


Tow Contract - Not to Exceed $65.4M 

• AutoReturn selected as highest ranked proposer 

• 3 bidders in competitive bid process 

• 5 years, with option to extend for up to 5 additional years 

• Business model changed (currently dependent on tow volume) 

• Contractor will be paid a fix management fee to operate two facilities and 
reimbursed a per tow charge and services paid to tow truck subcontractors 

• All fees are paid directly to the SFMTA to cover costs 

• Allows more flexibility to set fees and manage contractor 

• Property agreements for vehicle storage 

• Two locations: 450 7th St in SF and 2650 Bayshore Blvd in Daly City 





Tows Have Decreased Substantially 

• Number of towed vehicles down more than 
41°/o Since 2005 

• 30,000+ fewer vehicles towed in 2015 th-an 
2005 



Towed Vehicles Down 41o/o Since FY 2005 
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43,000 vehicles towed in FY 2015 
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