
City and County of San Frandsco 
Office of Contract Administration 

Purchasing Division 
City Rall, Room 430 

1 Dr. Carlton .B. Goodlett PJace · 
San Francisco, California 94102-4685 

"Agreement between the City and County .of San Frandsco and 

Leaders in Community Alternatives, Inc. 

This Agreement is made this 1 day of June, 20.12, irt the City and County of.San Francisco,. Stat(;} 
of California> by and between: Leaders in Community Alteruatives, Inc., 1035.Market 
Street, San Francisco, CA 9410,2 hereinafter refened to as "Contractor," and'the City and 

. County of San Francisco, a municipal corporation, .hereinafter referred to as "City," acting by 
and through its Director of the Office of Contract Administration or the Director's designated 
agent, hereinafter referred to as HPurchasing." 

Recitals 

WHEREAS, the San Francisco Adult Probation Department C'Department") wishes to have the 
Contractor manage and operate the.Community Assessment and Services Center (''CASC") 
facility, and oversee the delivery of center and offwsite reentry support services for clients of the 
San Francisco Adult Probation Department; and ". . . . . . 
WHEREAS, a 'Request for Proposal ("RFP") was issued oh January 23, 2·012, and City selected 
Gontractor as the highest qualified scorer pursuant to the RFP; and · 

WHEREAS, Contractor represents and watrants that it is qualified to perfonn the services 
required by City as set forth under this Contract; and, · · . .' 

·WHEREAS, approval for this Agreement was obtained when the Civil Service Commission 
·.approved Contract_number'4077"1 l/12 on February ·6, 2012. . 

Now, THEREFORE, the parties agree as follows: 

1. . Certification of Funds; Bu~get and Fiscal Provisions; Termination in the Event of 
Non-Appropriation. This Agreement is subject to the budget: and fiscal provisions of the Citj's 
Charter. Ch'arges wlll accrue only after prior written authorization certified by the Controller, 
and the amount of City's obligation hereunder shall not at any. time exceed the amount certified 
for. the pmpose and period. stated in such advance authorization. This Agreement will terminate 
without penalty, liability or expense of any kin~ to City at ~he end o~ any fiscal year if funds are 
not appropriated fo~ the next succ~eding fiscal year. Iff'.unds are appropriated for a portiein of the 
fiscal year, this Agreement will terminate, without penalty, liability or expense of any kind at the 
end of the term for which f1:1Ilds are appropriated. City has no obligatjon to inake appropriations 
for this Agreement in lieu of appropriations for new or other agreements. City budget decisions 
are subject to the discretion· of the Mayor and the Board of Supervisors. Contractor's assumption 
of risk of possible non-appropriation is part of the consideration for this Agreement. 

nus SECTION CdNTROLS AGAJNST ANY AND ALL OT.BER PROVISIONS OF 
THIS AGREEMENT. . . 
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2. Term of the Agreement. Subject to Se9tion 1, the term of this Agre«.~ment shall be fro~ 
June 1, 2012 to June 30, 2017. 

3. Effective Date of Agreement. This Agreement shall become effective when the 
Controller has certified to the availability of funds and Contractor !).as been notified in writing. 

4. Services Contractor Agrees to Perform. The Contractor agrees to pe1form. the services 
provided for in Appendix A, "Description of Services,,, attached hereto and incorpoi·ated by 
reference as though full¥ s~t forth herein. 

5. Compensation. Compensation· shall be made in monthly payments on or before the 15th 
day of each month for work, as se~ forth in Section 4 of this Agreement, that the Chief of Adult. 
:Probation, in her sole discretion, concludes has been performed as of the final day of the 
immediately preceding month: In no event shall the amount of this Agreement exceed 

· $6,14.2,957 (Six Million One Hundred Forty Two Thousand Nine Hundred Fifty Seven 
Dollars) as follows: · 

June 1, 2012-June 30, 2013 -Notto exceed: $2,258,879 ($895,705 to be encumbered :in June, 
2012 and $1,663,090 in July, 2012). . 

July l, 2013 -June 30, 201.4-To be dete~iried 
July 1, 2014- June 30, 2015 - To be detem01ed 

July 1, 20~5 -;-June 30, 2016-To be detenn:ined 

July 1, 2016·- June 30, 2017 -To be determined 

The breakdown of costs for tlie period of June 1, 2012...:.. June 30, 2013 appears in this Agreement 
·as Appendix B, "Project Budget," attached hereto and :incorp~rated by refere~ce as though .fully 
set forth here:in. The. actual award amount to be realized during the full period of this.contract, 
June 1, 2012 - ~une 30, 201_7 is contingent on the availability of funds for, this project each year, 
. and on the satisfactory Contractor ~erformance. . · 

All subsequently negotiated project costs are and will be in line with generally accep~ed industry­
standard costs associated with delivering CASC services. 

''No charges sh:ail be incurred .under this {\greement nor shall any payments become due to 
Contracto1: until reports, services, or both, required under this Agreement are received from 
Conh·actor and approved by the San Frandsco Adult Probation Department as being in · 
accordance with this Agreement. City may withhold payment fo Contractor in any instance in 
which Contractor has failed or refused to satisfy any material obligation pi:ovided for under this 
Agreement. In no evept shall Cify be Hable. for interest or late charges for any late· payments. 

The Controller is not authorized to pay invoices submitted by Contractor prior to . · 
Contractor's sub.mission ofB.RC Progress Payment Fonn If Progress Payment Fomi is not 
submitted with Contractor's invoice, the Controller will notify fue department, the Director of 
HRC and Contractor of the owission. If Contractor's failure to provide HRC Progress Payment 

·p-01m is not e:xpfained to the Controller's ·satisfaction, the Controller will withhold 20% .of the · 
payment due pursuant to that invoice until HRC Progress Payment Form is p1·ovi.ded. Follqwing 
City's payment of an invoice, Contractor has ten days to file an.affidavit using HRC Payment 
Affidavit verifying that all subcontractors have been paid and specifying the amount . . . . 
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6. ·Guaranteed Maximum Costs .. The City's obligation hereun,der.shall not at any time 
exc~ed the amount certifled by the Controller for the purpose and period stated in such 
certi!ication. Except as may be provided by laws governing emergency procedures, offj.cers and 
employees of the City are not authorized to request, and the City is not required to reimburse the 
Contractor for, Commodities or Services beyond the agreed upon contract scope unless the 
changed scope is authorized by amendment and approved as required by law. Officers and 
employees of the City are not authorized to offer or promise, nor is the City required to honor, 
.any offered or promised 8:dditional :funding in excess of the maximum amount of funding for 
which th.e contract is certified without certification of the additional amount by the Controller. 

· The Controller is not authorizeq to make payments on any contract for which funds have not 
been certified as available in the budget or by supplemental appropriation. 

7. Payment; Invoice Format. Invoices furnished by Contractor under this Agreement must 
be in a form acceptable to the Controller, and must include a unique invoice number. All 

. amounts paid by City to Contr:actcir shall b~ ~ubject.to audit by City. Payment shall be made by 
City to Contractor at the adqress speci~ed in the section entitled ''Notices to the Parties." 

8. ·submitting False Claims; Mqnefary Penalties. Pursuant to San Francisco 
Administrative Code §21.35, any contractor, subcontractor or consultant who submits a false 
claim shall be liable to the City for the statutory penalties set forth in that section. The text of 
Section 21.35, along with the eritire San Francisco Administrative Code is availabt'e on the web 
at http://www.m1{nicode.com/Library/clientCodePage.aspx?clientID=4201. A contractor, 
subcontractor or consultant will be deemed to have submitted a false claim to the City if the· 
contractor, subcontractor or c01;1sultant: (a) knowingly presents or causes to be presen~ed to an 
officer or employee of the City a false claim or request for payment or approval; (b) knowingly 
makes, uses> or causes to be made or used a false record or statement to get a false claim paid or 
approved by the City; ( c) conspires to defraud the City by getting a false claim allowed or paid 
by the City; (d) knowingly makes, uses> or causes to be made or used a false record or statement 
to conceal, avoid, or decrease an obligation to pay or fyansmit money or property to the City; or 
( e) is a beneficiary of an inadvertent submission of a f~lse claim to the City, subsequently 
dis~overs the falsity of the claim> and fails to disclose the false claim to the City within a 
reasonable time after discovery of the false cll;lim. 

' . 
9.· Disallowance. If Contractor claims or receives payment from City for a service, 
reimbursement for which is later disallowed by the State of California or United States 
Government, Contractor shall promptly refund the<lisallowed amount to City upon City, 1s 
request. At its option1 City may offset the amount disallowed from any payment due or to 
become due to Contractor under this Agreement or any other Agreement. By executing this 
Agreement, Contractor certifies that Contractor is not suspended, debarred or' otherwise excluded 
from participation in federal assistance.programs. Contractor acknowledges that this 
certification of eligibility to receive federal funds is a material tenns of the Agreement. 

10. Ta:x{ls 

a. Payment of any' taxes, including possessory interest taxes and Cali(ornia sales and 
use taxes, levied upon or ~s a result of this Agreement, or the services delivered pursuant hereto, 
shall be the obligation of Contractor. 

b. Contractor recognizes and understands that this Agreement may create a 
"possessory interest'' for property tax purposes. Generally> such a possessory interest is not 
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created unless the Agreement entitles the Contractor to possess'ion, occupancy, or use of City 
properly for private .gain. If such a possessory interest is created, t!1en the following ·shall app~y: 

1) . Contractor, on behalf of itself and any permitted successors and assigns, 
recog1,1izes and understands that Contractor, and any pennitted successors and assigns, m.ay be 
subject to real property tax as~essment~: on the possessozy interest; 

2) Contract6r, on behalf of itself ari.d any pennitted successors and assigns, 
recognizes and understands that the creation, extension> renewal, or assignment ofthis 
Agreement may result in 'a "change in owne~ship" for pi.µposes of real property taxes, and 
therefore may result in a revaluation o'f any possessory interest created by ¢.is Agreement. 
Contractor accordingly agrees on behalf of itself and its pennitted successors and assigns to 
report on behalf of the City to the County Assessor the infonnation required by Revenue and 
Taxation Code section 480.5; as amended from time to time, and any successor provision .. 

3) Contractor, on behalf of itself and any permitted successors and assigns, 
recognizes and understands that other events also may cause a change of ownership of the 
possessory interest and :result ill the' revaluation of the possessory interest1 (see, e.g., Rev. & Tax. 
Code section 64, as amended from time to time). Contractor accordingly agrees on behalf of 
itself and its permitted successors anci'assigns to report any change iu ownership to'the County 
Assessor, the State Board ofEqualization or other 'public agency as required by law. 

· 4) · · Contractor further agrees to provide such other information as may be 
requested by the City to enable the City to comply with any. reporting requirements :(or . 
possessory interests that are imposed by applicable law. · 

' ' 

1L · . Payment Does Not Imply Acceptance of Work. The granting of any payment by City, 
or the receipt thereof by Contractor, shall in no way Jesse!! the liability of Contractor to replace 
unsatisfactozy work, equipment, or materfals, although the unsatisfactqzy character of such work, 

· equipment o~ materials may not have been apparent or detected at f.4e time such payment was 
made. Materials, equipmen~ components, or workmanship that do not conform to the 
requirements of this Agreement may be rejected by City ~din such case must be replaced by 
Contractor without delay. · 

12. · Qualified Personnel. Work under this Agreement shall be perfo1med only, by competent 
persqnnel under th.e supervision of and in the employment of Contractor. Contractor wiil comply 
with City's reasonable requests regarding assignment of persqnneI, but all personnel, including. 
those assigned at City's request, must be supervised by Contractor. Contractor shall commit 
adequate resources to complete the project within the project schedule specified in this 
Agreement. · 

13. · Responsibility for Equipment. c;ity shall not be. responsible for any damage to persons 
or property as a result of the use, misuse 01· failure of any equipment used by Contractor, or b'y 
any of its employees, even though such equipment be fum.ished, rented or loaned to Contractor 
by City. . . . 

' . 
Vt. Ind~pendent Contract.or; J?aym~nt of Taxes and Other Expenses 

a. Independent Contractor. Contractor or.any agent or employee of Contractor 
shall be deemed at all times to be an independent contractor and is wholly ~·esponsible for the· 
manner in which it performs the services and work requested by City under this Agreement. 
· <;ont:i'actor or any agent or employee of Contractor shill not have employee status with City, nor. 
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be entitled to participate in any plans, arrangements, or distributions by City pertaining to or in 
connection with any retirement, health 9r other-benefits'that City may offer its employees. 
Contractor or any agent or employee of Contractor is liable for the acts and omissions of itself, 
its employees and its agents. Contractor shall be responsible for all obligations and payments, 
whether imposed by federal, state or local law, including, but not limited to, FICA, ·income tax 
withholdings, unemployment compensation; insurapce, and other similar responsfoilities related 

· to Contractor's .performing services and work, or any agent or employee of Contractor provid~g 
· sa~e. Nothing in this Agreement shall be construed as creating an employment or agency· 

relationship between City ~nd Contractor or a:ny agent or employee of Contractor. Any terms in 
this Agreement referring-to direction from City shall be construed as providing for direction as to 
policy and the result of Contractor's work only, and not as to the means by which such a result is 
obtained. City does not retain the right to control the means or the method by which Contractor 
perfonns work under this Agreement 

. b. · Payment ofTa:xes and Other Expenses. Should City,' in its discretion, or a 
relevant taxing authority such as t~e Internal Rev:enue Service or the State Employment 

.Development Division) or both, detennine that Contractor is on employee for pmposes of 
coll.ection of any emp1oytp.ent taxes, the amounts payable under this Agreement shall be reduced 
by amounts equal to both the employee and employer portions of the tax due (and offsetting any 

. credits fol'. amounts already paid by Contractor which can be. applied against this liability). City 
·shall then forward those amouri.ts to the relevant taxing authority. Should a relevant taxing 
auth0rity deter.mine a liability for past services performed by Contractor for City, upon 
notification of si1cb, fact by City, Contractor shall promptly remit such amount due or aITange 
with City to have .the amount due withheld from future payments to Contractor under this 
Agreement (again, offsetting any amount:s already paid by Contractor which can be applied as a 
credit against such liability). A detennination of employment status pursuant to the preceding 
two paragraphs shall be solely for the purposes of the.particular tax in question, and for all other 
purposes of this Agreement, Contractor shall not be considered an employee of City. 
Notwithstanding the foregoing, should .any court, arbitrator, or administrative authority 
determine that Contractor is an employee for any other purpose, then Contractor agrees to a 
r,eduction in City's financial liability so that City's total expenses under this Agreement are not 
greater than they would have been had the court, arbitrator, or administrative authority 
determined that Contractor was not an employee. · . . . . · 

15. Insurance 

a. Without in any way limiting Contrii.ctor' s liability pursuant to the 
"Indemnification" section of this Agreement, Contractor must maintain in force, dudng the full 

· term of the Agreement, insurance in the following amounts and coverages: 

1) Workers' Compensation, in; statutory arnotints, with Employers' Liability 
Limits not less thai1 $1,000,000 each accident, injury, or illness; and 

. 2) Commercial General Liability Insurance with !kits not le~s than 
$1,000,000 each occurrence Combined Single Limit for Bodily Ii:ijury and Property Damage, 
including Contractual Liability, Personal Injury) Products and Completed Operations; and 

3). Commercial Automobile Liability Insurance with limits not less than 
$1,000,000 each occurrence Combined Single Limit for Bodily Injury and Property Damage, 
including Owned, Non~Owned and Hired auto coverage, as applicable. · 
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. . 
4) Professional liability insurance, applicable to Contractor's profession, 

· with limits not less than $1.,00.0,000 each claim with respect to· negligent acts, errors or omissions 
in connection with profession.al services to be pi·ovided under this A&reement. 

b. Commercial General Lif,1bility and Conunei:cial A.utomobiie Liabi!fty ID.surance 
policies must be endorsed to' provide: 

. . 
. 1) Name as Additional Insured the.City and County of San Fran,cisco,,its 

Officers, Agents, and Employe~s. · · · · · · 

2) . Th!it such policies are primary insurance to any other insurance a~aflable 
to the Additional Insureds, with respect to any claims ·arising out of this Agreement, and that 
insurance·~pplies separately to each insured against whom claim is made or suit is brought. 

c. Regarding Workers' Compensation, Contractor hereby agrees to waive· . 
subi·ogation which any insurer of Contractor may acquire froni Contractor by virtue of the . 
payment of any loss. Contractor agrees to obtain any endorsement that may be necessary to 
effect this waiver of subrogation. The Workers' Compensation policy shall be endorsed with a 
waiver of subrogation in favor of the City for all work performed by the Contractor, its 
em:Pfoyees, agents and subcontJ:actors. · . 

d. AII policies shall provide thirty days' advance writte~ notice to the City of 
reduction or nonrenewafof coverages or cancellation of coverages for any reason. Notices·shflll 
be sent to the City address in the "Notice& to the Paities" section. 

e. Shouid any of the required insurance be provided under a claims-:µmde form, 
Contractor shall maintain such covewge continuously throughout the telm of this Agreement 
and,-withoutlapse, fo:r a period of three years beyond the expiration of this Agreement, to the 
effect that, should occurrenc~s during the contract tenn give rise to claims made after expiration 
of the Agreemen~ such claims shall be covered by such ciaims~niade,Policies. · 

f. Should any of the' required insurance be provided under a form of coverage that 
includes a general annual aggi·e'gate limit or provides that claims investigation or legal defense .. 
costs be 'included in such general annual aggregate limit, su,ch general annual aggregate limit 
~hall be double the occuirence or claims limits specified above. · 

g. · Should any required insurance lapse during the term of this Agreement, requests 
for payme:qts originating after such lapse shall not be processed until the City receives 
satisfactory evidence of:reinstated coverage as re'qu:ired by this Agreement, effective as of the 
lapse date. If insurance is not reinstated, the City. m.ay, at its sole option, tenninate this · 
Agreement effective on th~ date of such lapse of insurance. 

. h. · Before commencing any operations under this Agreement, Contractor shall· 
furnish to City. certificates of insurance and additional insi.ired policy endorsements with :insurers 
with ratings comparable to A:, Vill or higher, that are m+thorized to do business in the 'State of 
CaUfornia, and that are satisfactory to City, in form evidencing all coverages set forth above. 
Failure to maintain insurance shall constitute a material breach of this Agreement. 

. i. Approval 9fthe insurance by City shall not relieve ~r 'decrease the liability of · 
Contractor hereunder. · · 

j. If a subcontractor will be used to complete any portion of this agreement, the 
Contractor shall ensure that the subcontractor shall provide all necessary insurance and shall 
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name the City and County of San Francisco, its officers, agents and e!J?ployees and the 
Contractor listed as additional insureds. 

· k. Any of the terms of conditions of this Section 15 may be waived by the City's 
Risk Manager in writing, and attached to this Agreement as Appendix C. Such waiver is fully 
incorporated herein. The :waiver shall waive only the requirements that are expressly identified 
and waived, and under such terms and conditions as stated in the waiver. . . 
16. Indemnification. Contractor shall indemnify and save harmless City and its officers, 
agents and employees from, and, i( requested, shall defend them against any a1~d all loss, cost, 
damage, injury, liability, and claims thereof for injury to Ol' death of a person; including 

· employees of Contractor or loss of or damage to property, arising directly or indirectly from 
Contractor's performance of this Agreement, including, butnotlimited to, Contractor's use of 
facilities or equipment pr9vided by City or others;regal·dless of the negligence 'Of, and regardless 
of whether liability without fault is imposed or sought to be imposed on. City, except to the extent 
that such indemnity is void or otherwise unenforceable under app~icable law in effect on or 
validly retroactive to the date of this Agree~ent, and except where such loss, damage, inju1y, 
liability or claim :is the result ·of the active negligence or willful misconduct of City and is not 
contributed to by any act of, or by any omission to pe1form some duty imposed by law or 
agreement 0h Contractor, its subcontractors or either's agent or employee. The foregoing 
jndemnity shall include, without limitation, reasonable fees of atto111eys, consultants and experts 
and related costs and City's costs of investigating any claims against the City. In addition to 
Contractor's obligation to indemnify City, Contractor specifically acknowledges and agrees that 
it has an immediate and independent obligation to defend City from any claim which actually or 
potentially fal~s within this indemnification provision, even if the allegations are or may. be 
groundless, false 9r fraudulent, which obligation arises at the time such claim is'tendered to 
Contractor by City and continues at all times thereafter. Contractor shall indemnify and hold 
City hannless from all loss and liability, including attorneys' fees, court costs and all other 
litigation expenses for any infringement of the patent rights, copyright, trade secret or any other 
proprietary right or trademark, and all other intellectual property claims of any person or persons 
in consequence of the use by City, or any of its officers 9r agents, of articles or services to be 
supplied in the perfonnance of this Agreement. 

17. Xncidental and Consequential Damages. Contractor sh;:i.11 be responsible for incidental 
and consequential damages resulting in whole or in part from Contractor's acts· or omissions. 
Nothing in this Agreement shall constitute a waiver or limitation of any rights th~t City may have 
under applicable law. · 

18. Liabiiity of City. CITY'S PAYMENT OBLIGATIONS: UNDER TffiSAGREEMENT 
SHALL BE LIMITED TO THE PAYMENT OF THE COMPENSATION PROVIDED FOR IN 
SECTION 5 OF IBIS AGREEMENT. NOTWITHSTANDING ANY OTI:IER PROVISION 
OF IBIS AGJIBEMENT, IN NO EVENT SHALL CITY BE LIABLE, REGARDLESS <JF 
WHETI:IERANY CLAIM IS BASED ON CONTRACT OR TORT, ·FOR ANY SPECIAL, 
CONSEQUENTIAL, INDIRECT OR INCIDENTAL DAMAGES, INCLUDING, BUT NOT 
LIMITED TO, LOST PROFITS, ARISING OUT OF. OR IN CONNECTION WITH THIS . 
AGREEMENT OR THE SERVICES PERFORMED JN CONNECTION WITH IBIS 
AGREEMENT. 
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19. Default; Remedies 

a. . ·Each of the follo'V!ing shall cons'titute an ~vent of default ("Event of Default") 
under this Agreement: 

. . 1) Contractor fails or refuses to petfozm or observe any term, covenant.or 
condition containe~ in any o~the following Sections off:his Agreement: · 

8. Submi_tting False Claims; Monetary· 37. Drug~free wol'lcplace policy 
P.enalt1es. 

10. 
15. 
24. 

Taxes 
Insurance . 
Proprietary or confidential information of 
City . 

53. 
'55. 
57. 

CompJiance with laws 
Supervision of minors 
Protection of private information 

30. Assignment 58: Graffiti removal 

2) Contractor fails or refus.es to perform or observe any other tenn,.covenant 
or condition contamed in this Agreement, and such default continues for a period often days · 
after written notice thereof from City to Contractbr. 

3) Contractor (a) is generally not paying its debts as they become due, (b) 
files, or consents by answer or otherwise to the filing against it of, a.petj.tion for relief or 
reorganization or arrangement or any pther petitioµ in bankruptcy or for liqu:.idation or to take 
advantage of any bankruptcy, insolvency or other debtors' relief law of any jurisdiction, ( c) 
makes an assignment for the benefit of its creditors, ( d) consents to the appointment of a 
custodian, receiver, trustee or other officer with similar powers of Contractor 01· of any 
substantial part of Contractor's property 9r ( e) takes action for the purpose of any of the 
foregoing. · 

4) A court or government authority enteirs an order (a) appointing a 
custodian, receiver, tr.ustee or other bfficer with sumlar powers with respect to Contractor or with 
respect to any substaJ.?-tial part of Contractor'~ property, (b) constituting an order for relief or 
approving a petition for relief or reorganization qr an-angement or. lj-ny other petition in · 
bankruptcy or for liquidation or to take ad".antage of any bankruptcy, insolvenpy or other 
debtors' relieflaw of any jur~sdicti<?n or ( c) ordering the dissolution, winding~up or liquidation of 

.'Contractor.· 

b; · On and after any Event of Default, City sh&Il have the right to exercise its· legal 
and equitable remedies, including, without limitation, the right to terminate .this Agreement or to 
seek specific performance of all or ~y part of this Agreement. In addition, City shall have the 
right (but no obligation) to cure (or cause to be ctu'ed) on behalf of Contractor any Event of 
Default; Contractor shall pay to City on demand all costs and expenses incurred by City in 
effecting such cure, with interest thereon from the d~te of incurrence at tl~e n1aximum rate then 

. permitted by law. City sliall have the right to offset from any amounts due fo Contractor under 
this Agreement or any other agreement between City and Contractor all.damages, losses, costs or 

· expenses incun·ed by City as a result of such Event of Default and any liquidated damages due 
from Contractor pursuant to the tenns of this Agreement or any oilier agreement. · 

c. All remedies provided for in this Agreement may be exercised individually or in 
combihation with any·other remedy available hereunder or under applicable 'laws, rules and 
regulations. The exercise of any remedy shall not preclude or in any way be deemed 'to waive 
any other remedy. · 
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20. Termination for Convenience 

a. City shall have the option, in its sole discretion, to tenninate this Agreement, at 
any time during the term hereof, for. convenience and without cause. City shall ex:ercise this 
option by giving Contractor written notice of termination. The notice shall specify the date on 
which termination shall become effective. 

b. Upon receipt of the notice, Contract?r shall commence and perfonn, with 
diligence, all actions .necessary on the part of Contractor to effect the termi~ation of this 
Agreement on the date specified by .City and to minimize the liability of Contractor and City to· 
third parties as a result of termination. All such actions shall be subject ~o the prior approval of 
City. Such actions shall include, with9ut limitation: 

i) Halting:tb.e performance of all services and other work under this 
Agreement on :the date(s) and in the manner specified by City . . " 

· · 2) Not placing any further orders or' subcontracts for materials, services, 
eq17ipment or other items. 

3) Temiinating all existing orders and subcontracts. . . 
4) .At City's dil'ection, assigning to ·Gity any or all of Contractor's right, title, 

and interest' ooder the orders and subcontracts tenninated. Upon such assignment, City shall· 
have the right, in its sole discretion, to settle or pay any or all claims arising out of the 
termination of such orders and subcontracts. 

5) Subject to City's approval, settling all outstanding liabilities and all claims 
arising out of the termination of order~ and subcontracts . 

. · 6) · Completing performance of any services or work that City designates to 
be completed prior to the date of termination specified by City. 

7) Taking such action as may be necessaty, or as the City may direct, for the 
protection and preservation of any property related to this Agreement which is in the possessio:p. 
of Contractor and in which City has or. may acquire an interest. 

c, Within 30 days after the specified terinination date, Contra9tor .shall submit to 
City an invoice, which shall set fo~h each of the following as a separate line item: 

. 1) The reasonable cost to Contractor, without' profit, for all servic<?s and other 
work C~ty directed Contractor to perform prior to the specified termination date, for whieh 
services or work City has not already tendered payment. Reasonable costs may hi.elude I). 

reasonable allowance for actual overh~ad, not to exceed a total of 10% of Contractor's direct 
costs for services or other work. Any overhead allowance shall.be sepatately itemized.,· 
Contractor may' also recover the reasonable cost of preparing the invoice. 

2) A reasonable allowance for profit on the cost of the services and other 
work described in the immediately preceding subsection (1), provided that Contractor can 
establish, to the satisfaction of City, that Contractor would have made a profit had all services 

. and other work under this .fi.greement been completed, and provided further, that the profit 
allowed shall in no event exceed 5% of such cost. 

3) The reasonable cost to Contractor of handling material or equipment 
returned to the vendor, delivered to the City or otherwise· disposed of as .directed by the City. 
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4) 'A deduction for.the cost of mate:dals t0 be retained by Contractor, 
amounts ·realized from the sale· of materia!s and not otherwise recov61·ed by or credited to City, 
and any other appropriate credits to City against the cost of the services or other work. · 

d, In no event shall City be liable for cos~ incurred by Contractor or any of its 
subcontractors after the tennination date specifiea by City, except for those costs specifically 
enumerated and described in the immediately preceding subsection ( c ). Such non-recoverable 
costs include, but are not limited to, anticipated profits on this Agreement, post-termination 
employee salaries, post-termination admini~trative expenses, post-tennination overhead or 
unabsorbed overhead, attomeys' fees. or other costs relating to the prosecution of a claim or 
lawsuit, prejudgment interest, or any other expense which is not'reasonable or authorized under 
such subsection ( c ). · · · · 

e. Jn atTiving at the amount due to Contractor under this Section, qty may deduct: 
(1) all payments previously. made· by City for work .or other services covered by Contractor's 

· fmal invoice; (2) any claim which City may have against Contractor in connection with this 
Agreement; (3) any invoiced costs or expenses excluded pursuant to the immediately preceding 
subsection (d); and (4) in instances in which, in the opinion of the City, the cost of any.service or 
other work performed under this Agreement is excessively high due to costs incurred to remedy 
or replace defe~tive or rejected services or other work, the difference betweep the invoiced · 
amount and City's estimate of the reasonable cost ofperfom1ingthe invoiced services or other 
work in: compliance with the requirements of this Agree:me;nt. · 

f. City's payment obligation under this Section shall survive tennination of this 
Agteement. 

/ 

.21. Rights and Duties upon Termination .or Expiration 

This S~ction and the followjpg Sections of this Agreement shall survive tennination or 
expiqition of this Agreement: 

8 .. · Submitting false claims 

9. 
10. 
11. 

13. 
14. 

15. 

Dis allowance 
Taxes 
Payment does not imply acceptance of 
work 
Responsibility for equipment 
Independent Contractor; Payment of 
Taxes and Other Expenses · 
Insurance 

16. Indemnification 
17. . Incidental an~ Consequential Damages 
. 18. Liability of City 

24. 

26. 
27. 
28. 

48. 
49. 

50. 

51. 
52 . 
56. 
57.· 

Proprietary or confidential 
infonnation of City · 

. Ownership of Results 
Works for Hire 
Audit and Inspect.ion of Records 

M9dification of Agreement. 
Administrative Remedy for 
Agreement Interpretation. 
Agreement Made in California; 
Venue 
Construction 
Entire Agreement 
Severability . 
Prote·ction of private information 

Subject to the immediately.preceding sentence, upon termination of this Agreement pd.or to 
expiration of the term specified in Section 2, this Agreement shall terminate and be of no further 
force qr effect. Contractor shall transfer titl~ to City, and deliver.in the manner, at the times, and 
to the extent, if any, direc~ed by City, any work in·progress, completed work, supplies, · 
equipment, and other materials produced as a part of, or acquired in connection w~th the 
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perfonnance of this Agreement, and any completed or partially cC?mpleted work which, if this 
Agreement had been completed, would have been required to be .furnished to City. This 
subsection shall survive tennination of this Agreement. 

22. Conflict of Interest. Through its execution of this Agreement, Contractor aclmowledges 
that it is familiar with the provision of Section 15 .103 of the City's Charter, Article III; Chapter 2 
of Cii:y>s Campaign and qovernmental Conduct Code, and Section 87~00 et seq. and Section 
1990 et seq.' of the Government Code of the State of California, and certifies that it does not 
lmow of any facts which constitutes a violation of said provisions. and agrees that it will 
·immediately notify the City if it becomes aware of any such fact during the te'nn of this 
A~eement. · 

23. Proprietary or Confi'den~ial Information of City. Contractor understand? and agrees 
that, in the performance of the work or ~ervices under this Agreement or in contemplation 
thereof, Contractor may have access to private or confidential information which may be owned 
or contrbUed by City and that·such information may contain proprietru.y or confident\ai'details, 
the disclosure of which to third pa1ties may be damaging to City. Contractor agrees that all 
info11nation disclosed by City to Contractor shall be held in confidence and used only in 
performance of the Agreement. Contractor shall exercise the same standard of ca~e to protect . 
such information as a reasonably prudent contractor would use to protect 1ts own proprietary · · 
data. · 

24. Notices to the·Parties. Unless otherwise indicated elsewhei:e iI). this Agreement, all 
written communications sent by the pa'rt.ies may be by U.S. mail, e-mail or by fax, and shall be 
addressed as.follows: · · 

. To City: Lauren Bell, Reentry Services Manager 
San ~rancisco Adult Probation Department 
880 Bryant Street, Room 200 
San Francisco, CA 94103 

·Email: lauren.bell@sfgo'l'.org 
Fax: (415) 553wl717 

To Contractor: Linda Connelly, President 
Leaders in Community Alternatives, Inc. 
1035 Market Street 
San· Francisco, CA 94102 
Email: lconnelly@lcaserviceli.com 
Fax: 415-546-1932 

Any notice of default must be 'sent by· registered _mail. 

25. Ownership of Results. AJ.1y interest of Contractor or its Subcontractors> in drawings, 
plans, specifications, blueprints, studies, reports, memoranda, computation sheets, computer files 
and media or other documents prepared by Contractor or its subcontractors in connecti~n with 
.services to be performed under this Agreement, shall become the property of and will'be 
transmitted to City. However, Contractor may retain and use copies for reference and as 
documentation of it$ experience and capabilities. 

26. Works for Hire. If, in connection with services performed under this Agreement, 
Contracto~· or its subcontractors cr~ate artwork, copy, posters, billboar~, photographs,. 
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videotapes, audiotapes, systems designs, software, reports, diagrams, surveys, blueprints, source . 
codes or any other origfoal works of authorship,· such works of authorship shall be works for hire 
as defined ilnder Title 1.7 of the.United States Code, an~ all copyrights in such works are the 
property of the City. If it is ever detennined that any' works created by Contractor or its· 
subcontractors under this Agreement are no~ works for hire under :U.S. law, Contractor hereby 
assigns all copyrights to such works tO the City, and agrees to provide !lny•material and execute· 
ari.y documents necessary to effectuate such assignment. With the approval of the City, 
Contractor may retain and use copies of ~uch works fcir reference and as documentation of its 
experience and capabilities. · ' . · 

. . 
27. Audit and Inspection of Records. Contr?-ctor agrees to maintain and make available to 
the City, during regwar busip.ess hours, accurate ·books and accounting records relating to its 
work nnder this Agreement. Contractor will pennit City to audit, examine and make excerpts 
and transcripts .. from such books and records, and to make audits of all invoices; materials, 
payrolls, recordS or _p'ersonnel and other data related to ail other matters covered by this.· · 
Agreem~nt, whether funded in whole or in part under this Agreement. Contractor sh~ll maintain 
such data and records in an accessible location and condition for a period of not less thahfive 
years after :fmal payment under this Agreement or until aftet· final audit haS been resolved, 
whichever is later. The State of California or any federal agency having an .interest in the subject 
mattc:r: o~ thi~ Agreement shall have the same rights conferred upon City by this Section. · 

28. Subcontracting. Contractor is prohibited from· subcontracting this Agreement or any 
part of it unless such subcontracting is first approved by City in writing. Neither party shall, on 
the basis of this Agreement, contract on behalf 9f or in the name o(the other party. An 
agreement made in violation of this provision shall confer no right§ on any party and shall be 
null and void. . . 

29. . Assignment. The services to be performed by Contractor are personal h1 characte.i: and 
neither this Agreement nor any duties or obligations hereunder may be assighed or delegated by· 
the Con.tractor unless first. approved by City by written instrument' executed and approved in the 
same manner as this' Agreement. 

30. Non-Waiver o(Rights. The omission by either party at any time to enforce any default 
or right reserved to it, or to requfre performance of any of the tenns, covenants, or provisions 
hereof by the other party at the time designated, shall not be a waiver of any such default or right 
to which the party is entitled, n<::>r.shall it in any way affect the right ofthe party to enforce such· 
provisions thereafter. 

31. · Earned lncon:ie Credit (EIC) Forms. A~inistrative Code section 120 requires that 
~mployers provide their employees with IRS Form W-5 (The Earned Income Credit Advance 
Payment Certificate) and the IRS ET.C Schedule, a$ set forth below. Employers can loc~te these 
forms at the IRS Office, on the Internet, or anywhere that Federal Tax Forms can be found. 
Contractor shall prov.i.de EIC Fonn.s to each Eligible Employee at each of the f91lo.wing times: 
(i) within thirty days following the date on which this Agreement becomes effective (unless 
Contractor has already provided such EIC Forms at least once during the calendar year in which 
such effective date falls); (ii) promptly after anY. Eligible Employee is hired by Contractor; and 
(iii). annually between January :.1. and January 31 of each calendar year during the tenn of this 
Agreement. Failure to comply with any requil'ement contained in subparagraph (a) of this 
Section shall constitl.lte a material breach by Contractor of the·t~1ms of this Agreement, If, 

,. 
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within thirty days after Contractor receives wrJtten notice of such a breach, Contractor fails to 
cure such breach or, if such breach cann.ot reasonably be cured within such period of thirty days, 
Contractor fails to commence efforts to cure within such period or thereafter fails to diligently 
pursue such cure to completion, the City may pursue any rights or remedies ·available under this 
Agreement or under applicable law, Any Subcontract entered into by Contractor shall require 
the subcontractor to comply, as t0 the subconti:actor' s Eligible Employees, with each of the terms 
of this section. Capitalized terms used in this Section and not defmed in this Agreement shall 
have the meaning's assigned to such tenns in Section 120 of the San Francisco Administrative 
c~~ . 

. . 
32-. Local Business Enterprise Utilization; Liquidated :OamageS 

a. The LBE Ordinance. Contractor, shall comply with all the requirements of the 
Local Business Enterprise and Non~Discrimination in Contracting Ordinance set foith in Chapter 
14B of the San Francisco Administrative Code as it noy,r exists or as it may be amended in the · 
fUture (collectively the "LBE Ordinance"); provided such am,end,.nents do not materially increase 
Contractor's obligations or liabilities, or materially diminish Contractor's rights, µnder thi$ 
Agreement. Such provisions of the LBE Ordinance are incorporated by refel'ence and m~de a 
part of this Agreement as though fully set forth it?- this section. Contractor's willful failure to 
co1nply Vfith any applicable provisions of the LBE Ordinance is a material breach o.f Contractor's 
obligations under this Agreement and shall entitle City, subject to any appiicable notice· and cure 
provisions set forth in this Agreement, to exercise any ofth.e remedies provided for under this 
Agreem,ent, under the LBB Ordinance or oth~rwise available at law or in equity, which remedies 
shall be cumulative unless this Agreement expressly provides that any remedy is exclusive. In 
addition, Contractor shall comply fully' with all other applicable local, state and federai laws 
prohibiting discrimination and requ:iring equal opportunity in contracting, including 
subcontracting. · · 

b. Compliance a.nd Enforcement 

1) Enforcement. If Contr~ctor willfully fails to comply with any of the 
provisions o~ the LBE Ordinanc.e, the rules and regulations implementing the LBE Ordip.ance;· or 
the provisions of this Agreement pertaining to LBE participation, Contractor shall be liable for 
liquidated damages in an amount equal to Contractor.' s net profit on this Agreement, or 10% of 
the total amount ofthi~ A~eement, or $1,000, whichever is greatest. The Director of the City's 
Human Rights Commission or any other. public official authorized to enforce the LBE Ordinance 
(separately and collectively, the "Director ofHRC") ~ay also impose other san~tions against 
Contractor authorized in the LBE Ordinance, including declaring the Contractor to be 
irresponsible and ineligible to contract with the' Gity for a period of up to five years or revocation 
of the Contractor's LBE certification: The Director ofHR.C Will determine the sanctions to be 
imposed, including the amount of liquidated damages, after investigation pursuant to 
Administrative Cod~ § l 4B.17. By entering into this Agreement, Conttactor acknowledges and 
agrees that any liquidated damages assessed by the Director of the HRC shall be payable to City 
1,lpOn demand. Contractor further acknowledges and agrees that any liquidated damages assessed 
may be withheld from any monies due to Contractor on any contract with City. Contractor 
agrees to maintain records necessary for m,onitol'ing its c9mpliance with the LBE Ordinance fo1· a 
period of three yeah~ following termination or expiration of this Agreement, an.cl shall make such 
records available for audit and inspection by the Director of HRC or the Controller upon request. 
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2) Sub.contracting Goals. The LBE subcontJ:acting participation goal for · 
this c·ontract is 8%. Contractor shall fulfill the subcontracting' commitment made in its bid or. 
proposal. Each invoice sub:inltled to .City for·payment shall include the information required fo 
the HRC Progress Payment Form a.nd. the HRC Payment Affidavit. Failure to p;r:ovide the HRC. 
Progress Payment Fonn and the HRC Payment Affidavit with ~ach. invoice submitted by 
Contractor shall entitle City to withhold 20% of the amount of that invoice until the HRC 
Payment Fann and the HRC Su'!:icontractor Payment Affidavit are provided by Contractor .. 
Contractor shall not pllrticipate in Jany back corttracting to the Qontractor or lower-~ier 
subcontractors, as defined in the LBE Ordinance, for any purpose inconsistent with the 

· provisions of the LBE Ordinance, its implementing rules and regulations, or this Section. 

3) iSubcontract Language Requirem.ents. Contractor shall incorporate the 
LBE Ordinance into each subcontract inad!dn the fulfilhnent of Contractor's obligations under" 
this Agreement and require each subcontractor to agree .. and comply with provisions of the · 
ordinance applicable to subcontractors. Contractor sha.11 include. in all subcontracts· with LBEs 
made in fulfilhnent of Contractor's obligations under this Agreement, a provision requiring 
Contractor to compensate any LBE subcontractor for damages for' breach of contract or 
liquidated damages equal to 5% of the subconfract amount, whichever is greater, if Contractor 
does not futfill its commitment to use the LBE subcontractor as specified in the bid or propos.a], 
unless Contractor received advance approval from the Director ofBRC and contract awarding 
~uthority to substitute subcontractors o:t: to otheJ.Wise modify the commitmep.ts in the bid or 
proposal. Such provisions sh~ll also state that it is ~nforceable in a court of competent 
jurisdiction. Subcontracts shall require the subcontracto1' to mailltain records necessary for 
monitoring its compliance with the LBE Ordinance for a period of thl·ee years following 
termination of this contract and to make such reco"rds available for audit and inspection by the 
Dire~tor of HRC or the Controller upon request. · · · 

· . 4) · Payment of Subcontractors. Contractor. shall pay its subcontractors 
within three working days after receiving payment from tht? City unless Contmctor notifies the 
Directo1· of BRC iri. writing within ten working days prior to receiving payment from the City 
.that there is a bona fide dispute between Con1ractor and its subcontractor and the Director waives 
the three~day payment requirement, in which vase Cont:r:actor may withhold the disputed amount 
but shall pay the undisputed amount. Contractor further agrees, within ten working days 
following receipt of payment from the City, to file the BRC Payment Affidavit with the 
Controller, under pena~ty of perjury, that the Contractor has paid all subcontractors. The 
affidavit shall provide tht< names and addresses of all subcontractors and the amowit paid to 
each. Failure to provide such affidavit may subj eot Contractorto enforcement procedure under 
.Administrative Code § 14B .17. · 

33. Nondjscrimination; Penalties 

a. Contractor Shall Not Discriminate. In the performance of this Agreement, 
Contractor agrees not to discriminate against any employee, City and County employee working. 
with such contractor or subcontractor, applicant for employment with such contractor or 
subcontractor, or against any person seeking accommodations, advantages, facilities, privilege·s, 
services, or membership in all .business, social; or other establishments 01' organizations, on the 
basis of the fact or perception of a person's race, color, creed, religion, national origin, ancestry, 
age, lwight, weight, sex, sexual orientation, gender identity,· domestic partner st~tus, marital · · 
status, disabilitY or Acquired Irnmun~ Deficiency Syndrome or HIV status (AIDS/HIV status), or 
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association with members· of such protected classes, or in retaliation for opposition to 
discrimination against such classes. . . 

b. Subcontracts. Contractor shall incorporate by reference in all subcontracts the 
provisions of §§12B.2(a), l2B.2(c)-(k), and 12C.3 of the San Francisco Administrative Code 
(copies of which are available from Purchasing) and shall require all subcontractors to comply 
with such provisions. Con.tractor's failure to comply with the obligations in this subsection shall 
constitute a material breach of this Agreement. · . . 

c. Nondiscrimination in Benefits. Contractor does not as of the date of this 
Agreement and will not during the term of this Agreement, in any of its operations in San 
F:rancisco, on real property d'wned by San Francisco, or where work is being perfo1med for the 
'City elsewhere in the United States, discriminate in the provision of bel'eavement leave, family 
medical leave, health benefits, membership or inembership discounts, J.?lOVing expenses, pension 
and retirement benefits or travel benefits, as well as any benefits otli.er than the benefits specified 
above,. between employees with domestic partners and employees with spouses> and/or between 
the domestic partners and spouses of such employees, where the domestic partnership has been 
registered with a governmental entity pursuant to state or local .law authorizing such registration, 
subject to the conditions set fo):"th in § l 2B .2(b) of the San Francisco Administrntive Code. 

· d. Condition to Contract. As a condition to this Agreement, Contractor shall 
execute the "Chapter 12B Declaration: Nondiscrimination in Contracts and Benefits" form (form 
BRC-12B-101) with supporting documentation and secure the approval of the form by the San 
Francisco Human Rlghts Commission. 

e. Incorporation of .Administrative Code Provisions by Reference, The 
provisions of Chapters 12B and 12C' of the San Francisco Administrative Code are inco1porated 
in this Section by reference and made a part of this Agreement as though fully set forth herein. 
Contractor. shall comply fully, with and be bound by all of the provisions that apply to this 
Agreement under such Chapters, including but not limited to the remedies provided in such 
Chapters. Without limiting the foregoing, Contractor tmderstands that pursuant to §§ 12B .2(h) 
and l 2C.3 (g) of the San Francisco Administrative Code, a penalty of $5 0 for each person for 
each calendar day during which such person was discriminated against in violation of the 
provisions of this Agreement may be as~essed. against Gontractor· and/ or d~ducted from any · 
payments due Contractor. 

34. MacBride Principles-Northern Ireland. Pursuant to San Francisco Administrative 
Code §12F.5, the City and County of San Francisco urges companies doing business 4i Northern 
Ireland to move towards resolving employment inequities, and encourages such companies to 
abide by the MacBride Principles. 'The City and County of San Francisco urges San Francisco 
companies to do business with corporations that abide by the MacBride Principles. By signing 
below, the person execu~ing this agreement on behalf of ~ontractor acknowledges and agrees 
that he or she has rea.d and understood this section. · 

35. Tropical Hardwood and Virgin Redwood Ban. Pursuant to §804(b) of the San 
Francisco Environment Code, the City and County of San Francisco urges contractors not to 
import, purchase, obtain, or use for any purpose, any tropical hardwood, tropical hardwood wood 

· product, virgin redwood cir virgin redwood wobP, product. 
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36. D~ugMFree Workplace Policy. Contractor acknowledges that pursuant to the Federal 
DrugMFree Workplace Act of 1989, the unlawful manufacture, distribution, dispensation, 
possessi011, or use of a controlled substance is prohibited on City premises. Contractor agrees 
that any violation of this prohibition by Contractor, its employees, agents or assigns will be 
deemed a material breac~ of this Agreement. · 

37. Resource Conservation. Chfl;pter 5 of the. Sru.~ Francisco Environment Code ("Resou:rce 
Conservation") is incorporated herein by reference. Failure by Contractor to comply with any of 
the applic_able requirements of Chapter 5 will be deemed a material breach of contract. 

38. Compliance with Americans 'With Disabilities Act. Cop.tractor acknowledges that, 
pursuant to th~ Americans with Disabilities Act (ADA), programs, services and other activities 
provided by a public entity to the public, whether directly or throµgh a conti:actor, must be. 
accessible to the disabled public. Qontractor shall provide the services specified in this 
Agreement in a manner that complies with the ADA and any and.all other applicable federal, 
state and lopal disability rights legisfation. ContJ:actor agrees not to discriminate against disabled 
persons in· the provisioi1 of services, benefits or actiyities provided under this Agreement and 
further agrees that any violation of this prohibition on the part of Contractor, i~s employees, 
agents or a~sigils will constitute a m!).terial breach of this Agreemep.t. 

39. Sunshine Ordinance. In accordance with San Francisco Administrative Code §67.24(e), 
contracts, contractors' bids, responses to solicitations and all either records of communications 
between.City and persons or finns seeking contracts, shall be open to inspection immediately 
after a contract has been awarded. Nothing in this provision requires the dis~losure of a private 
person or organization's net worth or other proprietary financial data submitted for qualification 
for a contract or other benefit until and·unless that person or orgaq.ization is awarded the contract 
or benefit. Information provided which is covered by this paragraph will be mady' available to 
the public upon request. · 

40. · Public Access to Meetings and Records. If the Contractor receives a cumulative total 
per'yem ofat least $250,000 in City funds or CityMadministered ftmds and is a nonMprofit 
orgaajzatio11 as defined.in Chapter 121 of the San Francisco Administrative Code, Contractor . 
shall comply with and be bound by all the applicable provisions of that Chaptt1r. By executing 
this Agreement, the Contractor agrees to open its meetings and records to the public in the 
manner set forth in §§12LA and 121.5 of the Administrative Code. Contractor further agrees to 
mak:e~good faith efforts to promote comm.unity membership on its Board of Di!ectors in the 
manner set forth in §121.6 orthe'Admjnistrative Code .. The Contractor aclmowledges that its 
material failure to comply with any of the provisio~s of this paragtaph shall constitute a material 
breach of this Agreement. The Contractor further aclmowledges that such material breach of the 
Agreement shall be grounds for the City to terminate and/or not renew the Agreement, partially 
·Or in its entirety. . . · . · · 

4l. Limitations on Contrib'!-ltions. Through execution of this Agreement, Contra~tor 
· aclmowledges that it is familiar with section 1.126 of the City's Campaign and Governmental 
Conduct Code, which prohibits any person wh~ contractey with the City for the rendition of 
personal services, for ~he furnishing of any material, ~upplies or' equipment; for the sale or lease 
of any land or building, or for a grant, loan or loan guarantee, from making any campaign 
contribution to (1) an individual holding a City elective office if the .contract must be approved 
by the individual, a board On which that individual ~erves, Ol' the board of a state agency Oll 

Page l6 of55 
P-500 (5·10) June 1, 2oi2 



which an appointee of that individual serves, (2) a candi4ate for the office held by such 
individual, or (3) a coinmittee controlled by such individual, at any time from the . 
commencement of negotiations for the contract until the latt1r of either the termination of 
negotiations for such contract or si.'{ months after the date the .. contract is approved. Contractor 
acknowledges that the foregoing restriction appHes only if the contract or a. comb:ination or series 
of contracts approved by the same individual or board in a fiscal ye?r have a tot&l anticipated or 
actual value of $50,000 or more. Contractor further acknowledges that the prohibition on 
contributions applies to each prospec#ve party to the contract; each member of Contrii.ctor's 
board of directors; Cantractoris chairperson, chief executive officer, chief 'fmaucial officer and 
chief operating officer; any person with an owne!ship interest of more than 20 percent in 
Contractor; any subcontractor listed in the bid or contract; and any committee that is sponsored 
or controlled by Contractor. Additionally, Contractor acknowledges that Contractor must infonn 
each oft}le persons ~es?ribed'in the preceding sentence of the.prohibition~ containe~ in Section 
.1.126. Contractor fmi~er agrees to provide to City the names ·of each }Jerson, entity, or· 
committee described a9ove. 

42. Requfring Minimum Compensation for Co"Vered Employees 

a. · Contractor flgrees to co~ply fully with and be bol!Ild by all of the provisions of 
tb.e Minimum Compensation Ordinance (MCO), as set forth in San Frandsco Administrative 
Code Chapter 12P (Chflpter 12P), including the remedies provided, and implementing guidelines 
and rules. The provisions of Sections 12P .5 and 12P .5 .1 of Chapter 12P axe incorporated herein 
by reference and made a part of this Agreement as thougp fully set fo1ih. The text of the MCO is 
available on the web at www.sfgov.org/olse/mco. A partial listing of some of Contractors 
obligations under the MCO is set forth in this Section. Contractor is required to c01nply with all 
the provisions of the MCQ, irrespectiYe of the listing of obligations in this Section. 

. b. The MCO requires Contractor to pay Contractor's employees a minimum hourly 
gross compensation wage rate and to provide minimum compensated and uncompensated time 
off. The minimum wage rate may change from year to year and Con1ractoris obligated to keep 
mfonned of the then~currentrequirements. Any subcontract entered into by Contractor shall 

. require the subcontractor to ·~amply with the requirements 9f the MCO and shall contain· 
contractual obHgations substantially the same as those set forth in this Section. It is Contractor's 
obligation to ensure that any subcontractors of.any tiex under this Agreement comply with the 
requirements of the MCO. If any subcontractor under this Agreement fails to comply, City may 
pursue any of the remedies set.forth in this Section against Contractol'. · 

c. Contrac.tor shall not take adverse action, or otherwise discriminate against an 
·. employee or other person for the exercise or attempted exercise of rights imder the MCO. Such 
actions, if taken within 90 days of the· exercise or attempted exercise of such rights, will be 
rebuttably presumed to be retaliation prohibited by the MCO. 

d. Contractor shall maintain employee and payroll records as required by the MCO. 
If Contractor fails to "do so, it shall be presumed that the Contractor paid no more than the 
m,inimum wage requh:ed under State. law. · 

e. The City is authorized to inspect Contractor's job sites and conduct interviews 
with employees and conduct audits of Contractor 
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. f. Contractor's commitment to provide the Minimum Compensation is a material 
element of the City's consideration for this Agreement. The City in its sole discretion shall 
detennine whether such a breach has occuned. The City and the public will suffer actual 
damage that will be impractical or extremely difficult to detennine if the Contractor fails to· 
comply with these requirements. Contractor agrees that the sums set forth in Section 12P.6:1 of 
the'MCO as liquidated damages are.not a penalty, but are re'aSonable estimates of the loss that 
the City and the public will incur for Contractor's noncomplian~e. The procedures governing the 
assessment of liquidated damages shaII be those set forth' in Section 12P.6.2 bf Chapte1· 12P. 

g. Contractor understand~ and agrees that if it fails _to comply with the requirements 
of the· MCO, the City shall have the right to pursue any rights or remedies available under 
Chapter 12P (inch.rding liquidated damages), under the tenns of the contract, and. under 
applicable law. If, within 3 0 days afterreceiving written notice of a breach ·of this Agreement 
for violf}ting the MCO, Contractor fails to cure such bl'each or, if such breach cannot reasonably 
be cured with.in such period of 30 days, Contractor fails to comme.J,1ce efforts to cure within such 
period, or thereafter fails diligently to pursue such cure to completion, the City shall have tlie 
right to pursue any rights or remedies available under applicable law, including those set forth in 
Section 12P.6(c) of Chapter 12P. Each of these remedies shall be exercisable individually or in. 
combination with any other rights or remedies available to the City. 

h. Contractor represents and wru:rants that it is not an entity that was set up, or is 
· being. used, for the purpose of evading the in~ent of the MCO. . . 

i.. If Contractor is exempt from the MCO when this Agreement is executed because 
the cumulative amount of agi'e~ments with this department fol' the fiscal year is less than 
$25,000, but Contractor later enters into an agreement Ol' agreements that cause contr:acto1· to 
exceed that amount.in a fisca:l year, Contractor shall thereafter be required to comply with the 
MCO under this Agreement. 11lis obligation arises on the effective date of the agreement that 
causes the cumulative amount of agreements between the Contractor and this department to 
exceed $25,000 in the fiscal year. 

43. Requiring. Health Benefits for Cov~~ed Employees . . 
. Contractor agrees to comply fully with B!ld be bound by all of the provision~ of the 

Health Care Accountability Ordinance (HCAQ), as set forth in San Francisco Administrative. 
Code Chapter 12Q, i:ricluding the remedies pro;vided,, and implementing regulations, as the saine 
may be amended from time to time. The provisions of section 12Q.5.1 of Ch~pter 12Q are 
incorporated by reference and niade a part of this Agreement as though fully set forth herein. 
The text of the HCAO is .available on the web at www.sfgov.org/olse. Capitalized terms used in 
this Section and not defined in this Agreement s.hall have the meanings assigned to such tenns in 
Chapte~ 12Q. · · 

a. . For each Covered Employee, Cqntractor shall provide the. appropriate health 
benefit set forth in Section 12Q.3 of the HCAO. If Contractor chooses to offer the.health plan 

· option, such health plan shall meet the minimum. standards set forth by the San Francisco Health 
Conunission. · 

b. Notwithstanding the. above, if the Contractor is a small business as defined in 
Section l2Q.3(e) of the HCAO, it shan have no obligation to comply with part (a) above . 
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c. · ContJ:actor's failure to comply with the HCAO shall constitute a material breach 
of this agreement. City shall notify Contrac~or if such a breach has occurred. If, within 30 days 

··after receiving City's written notice. of a breach of this Agreement for violating the HCAO, 
Contractor fails to cure such breach or, if such breach cannot reasonably be cured within such 
period of 30 days, Col_ltracto.r fails to commence efforts to cure within such period, or thereafte~ 
· fajls ~iligently to pursue such cure to completion, City shall have the right to pursue the remedies 
set forth in 12Q.5.1 and 12Q.5(f)(l-6). Each of these remedies shall be exercisable individually . 
. or in combination with any other rights or remedies available to City . 

. d. ,.. Any· Subcontra~t entered in~o by Contractor shall requii:e the Subcontractor to 
comply with the requirements of the HCAO and shall contain contractual obligations 
substantially the same as those set forth in this Section. Contractor shall notify City's Office of 
Contract Administration when it enters· into such a Subcontract and shall certify to the Office of 
Contract Administration that it has notified the Subcontractor of the obligations under the HCAO 
and has imposed the requirements of the HCAO on Subcontractor "through the Subcontract. ·Each 
Contractor shall be responsible for its Subcontractors 1 compliance with this Chapter. If a 
Subcontractor fails to comply, the City may pursue the remedies set for.th in thiS Section against 
Contractor based on the Subcontractor's failure to comply, provided that City has first· provided 
Contractor with notice and an opportunity to obtain a cure of the violation. 

e, Contractor shall not discharge, reduce in compensation, or otherwise discriminate 
against' any employee for notifying City yvith regard to Qontractor' s noncompliance or 
anticipated noncompliance with the requirements ofthe HCAO, for opposing any practice 
proscribed by the ;HCAO, for participating in proceedings related to the HCAO, or for seeking to 
assert or enforce any rights under. the HCAO by any lawful means. · · 

f.' . Ccmtractor represents and warrants that it is not an entity that was set up, or is 
being used, for th~ purpose of evading the intent of the HCAO. 

g. C0ntraotor shall maintain employee and payr.oll records in compliance with the. 
California Labor Code and Industrial Welfare Conuujssion oniers, including the number of hours 
each employee has worked o.n the City Contract· 

h. ·contractor shall keep itself infonned of the curre~t requirements oftbe HCAO. 

i. Conu;actor shall provide r~ports to the City in accordance with any reporting 
standards promulgated by. the City under the HCAO, including reports on Subcontractors and 
Subtenants, as applicable. 

j. Contractor shall provide City with access to records pertaining to compliance with 
HCAO after r~ceiving a written request from City to do so and being provided at le~st ten 
·busin~ss days to respond. 

· k. Contractor shall allow City to inspect Contractor's job sites and have access to 
Contractor's employees in order to monitor and detennine compliance with HCAO. 

· 1. City may conduct random audits of Contractor to ascertain its complia11ce with 
HCAO. Contractor agrees to.cooperate with City when it conducts· such audits. 

m. If Contractor is exempt from the HCAO when this Agreeme:p.t is executed because 
its amount is less than $25,000 ($50,000 for nonprofits), but Contractor later enters into an 
agreement or agreements that cause Contractor's aggregate amount of all agreements with City 
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to reach $75,'000> all the agreem~nts shall be thereafter subject to .the HCAO. This obligation 
arises on the effective date of the agreement that causes the cumulative amount of agre(!ments 
between Contractor and the City to be. equal to. or greate1' .th~ $75>009 in the fiscal year. 

4.4. First Source"Iliring Program 

. a. Incorporation of Administrative Code Provisions by Reference. The 
provisio;ns of Chapter 83 of the San Francisc6 Administrative Code are incorporated in this 
Section by reference and made a part of ttiis Agreement .as though fully set forth herein. 
9ontractor shall comply fully with> an~ be bound by; all of the pi·ovisions that apply to this 
Agreement under such Chapter, including but not limited to the remedies provided therein .. 
Capitalized terms used in this Section and not def111ed in this Agre;:ement shall have th.e meanings 
assigned to such te1ms in Chapter.'83. 

b. First Source Hiring Agl·eement.' As an essential term of> and consideration for,. 
any contract or property contrac~ with the City, .not exempted by the FSHA, the Contractor shall 
enter into a first source hiring agreement'(11agreeroen~11) with the City, on or before the effective 
.date of the c:ontract or property contract. Contractol"s ·sha~l also enter into ll-ll agreement with the 
City for any ot~er work that it perfonns in the City. Such agreement shall: 

· 1) Set appropriate hiring ·and re.te.Ution goals for entry level positions. The 
em,ployer shall agree to achieve these hid.ng and retention goals> Ol\ if unable to achieve these 
gbals> to establish good faith efforts as to its attempts to do so, as set forth in tl1e agreement. The 

. agree;ment shall take into consider8:tion the employer's.participation in existing job training, 
referral and/or brokerage programs. W~thiu the discretion of the FSHA, subject to appropriate 
modifications> participation in such programs maybe pertified as meeting the requirements of this 
Chapter. Failure either to achieve the sp~cified goal, or t-0 establish good faith efforts will 
coi:i.stitute noncompliance and will subject the· employer to the provisions of Section 83 .10 of this 
Chapter. · 

2) Set frtst source interviewing> recruitment and hiring requiremep.ts, which 
will provide the San Francisco Workforce Development System with the first opportunity to 
provide qualified economically disadvantaged individuals·for consideration for employment. for 
entry level positions. Employers shall consider all applications of qualified economically 
disadvantaged individuals referred by the System for employment; provided however, if the 
employer utilizes nondiscriminatory screening criteria> the employer shall .have the sole 
discretion to interview and/or hire indiviauals referred or certified by the San Francisco 
Workforce Development System as being qualified economicaIIy disadvantagep individuals. The 
duration of the first source interviewing requirement shall be determined by the FSHA. and shall 
be set forth in each agreement, but shall not exceed 10 days. During that peripd, the employer 

· may publicize the entry level p<;>s~tions in accordance with the agreement. A need for urgent or 
ter:p.porary hires mµst be evaluated> and approp.riate provisions foi: such a situation must be made 
in the agl.'eeme:tit. · · 

3) Set appropriate requirements for providing notification of available entry 
level positioµs to the-San Francisco Workforce Development System sci that the System may 
trajn and refer an.adequate pool of qualille.d economically disadvantaged individuals to 
participating employers. Notification should include such information as employment needs by 
occupational title, skills, and/or experience required> the hours required, wage scale and duration 
of employment, identification of entry level and training position~i identification of English 
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language proficiency requfrements, or absence thereof, and the projected schedule and 
procedures for hiring for each occupation. Employers should provide both long-te1mjob need 
projections and notice befor~ initiating the interv.ie'wip.g and hiring process. These notification 
requirements will take; foto consideration any need to protect the employer's proprietary 
i.pforrnation. 

4) Set appropi:iate record keeping and monitodrig requirements. The First 
Source Hiring Administration shall develop easy"to-use fonns and record keeping requirements 
for documenting compliance with the agreement. To the greatest extent possible, these 
requirements shall utilize the employer's existing record keeping systems, be nonduplicative, and 
facilitate a coordinated flow of informa~qn and refe1rals.: . . 

. 5) Establish guidelines for employer good faith efforts to comply with the 
first source hiring requitements of this Chapter. The FSHA will work with City departments to· 
develop employer goo4 faith effort requirements appropriate to the types of contr:a~ts and . · 
property contracts handled by ~ach 'department. Employers shall appoint a liaison for dealfog 
with the development and implementation of the employer's agree:ment. In the event that the 
FSHA finds that the employer uader a City contract or property contract has taken actions 
primarily for the purpose of circumventing the i:equirements of this· Chapter, that employer shall 
be subject to .the sanctions set forth in Section 83 .10 of this Chapter. 

6) Set the tenn of tpe r~qufrements . 

7) . Set appropriate e_nforcement and sanctioning standru:ds consistent with this 
Chapter. 

8) Set forth the City's obligations to develop training programs, job applicant 
referrals, technical assistance, ahd infonnation systems that assist the employer jn eomplying 
with this Chapter. .. 

9) · Require the developer to include notice of the requi~ements of this Chapter 
in leasesi subleases, and other occup~ncy contracts. 

c. . Hiring Decisions. Contractor shall mak~ the :final dete1mination .of whether an 
Economically Disadvantaged Individual referred by the System is "qualified" for the position. 

d. Exceptions. Upon application by Employer, the First Source Hiring 
Administration may grant an excep.tion to any or all of the requirements .of Chapter 83 in any · 
situation.where it concludes that compliance with this Chapter would cause economic hardship'. 

e" Liquidated Damages. Contract~r agrees: 

1) To be liable to the City for liquidat~d damages as provided in this section; 

2) To be subject to the procedures governing ellforcement of breaches of 
contracts based on violations of contract provisions required by this Chapter as set forth in this 
section; · 

3) That the contractor's commitment to comply with this Chapter is a 
material element of the City's consideration for thi;:i contract; that the failure Gfthe contractor to 
comply with the contract provisions.required by this Chapter will cause harm to the City and the 
public which is signifitant and substantial but extremely difficult to quantify; that the harm to the 
Cit'y includes not only the financial co~t of.funding public ~ssjs~ance programs but also the. 
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. insidious but impossible to quantify hanil. that fuis community and its families suffer as a result 
of unemployment;· and fuat the assessment of liquidated damages of up to $5; 000 for every notice 
of a new hire for an entry level position improperly withheld by the contractor from the first 
source hiring process, as detitnniued by the FSHA during its :fust·inv~sti.gation of a contractor, . 
does not exceed a fair estimate of the financial and other damages that the City suffers as a result 
of the contractor's failure to qomply with its first soui:ce referx!J.l contractual 'obligations. . . 

4) 'J:!lat the continued failure by a contractor to comply with its first source 
referral contractual obligations wil~ cause further significant and substantial hann to the City and 
the public, and that a second assessment of liquidated damages. of up to $10,000 for each entry 

·level p9sition improperly withheld from the FSHA, from the time of the conclusion .of the first 
investigation forward, does not exceed the financial and other damages that the City suffers as a 
result of the contractor's continued failure to comply with its first.source ref~nal contractual 
obligations; 

. 5) That in addition to the cost of investigating alleged violations under this 
Section, the computation of liquidated damages for pmposes of this sectibn is based on the · 
followirig data: 

. (a) The average lengfu of stay on public assistance in Sa+i. Francisco's 
CountY, Adult Assistance Program is approximately 41 months at an average monthly grant of 
$348 per month~ totaling approxirr~atelr $H,379; and 

(b) In 2004, the retention rate. of adults placed in em.ployment 
programs funded under the Workforce Investment Act for at least the first six months of 
employment was 84.4%. Since qualified individuals under the First Source program face far 
fewer barriers to employment than their counterparts in programs funded by the Workforce· 

r. Investment Act, it is reasonable to conclude that the avel'age length of employment for an 
individual whom the First' Source Program l'efers to an employer and who is hired in an entry 
level position is at least one y(:/ar; 

Therefore, liquidated damages that total $5,000 for first violations ·and 
$1.0,000 for subsequent violations as detennined by FSHA constitute a fair, reasonable, and 
conservative attempt to quantify the harm caused to the City by the failure of.a cont.t:actor to 
comply with its first source referral' contractual obligations. . . . 

6) That t11e failme of contractors to comply with this Chapter, except 
property contractors, may be subject to the debannen.t and monetary pep.alties set forth in 
Sections 6.80 et seq. of the San Francisco Adm~nisfrative Code, as well-as any other remedies 
available under the contract or at law; and 

Violation. 'of the requrrements of Chapter 83 is subject to an assessmen.t of . 
liquidated damages in the amount of $5,000.for every new hire for ab Entry Level Position 
improperly withheld from the first'source hiring process. The assessment ofliquidated damages 
and the· evaluation of any defenses or mitigating factors shall be made by the FSHA. 

f. · · Subcontracts. Any subcontr~ct entered into by Contractor shall require the 
Sl;lbcontractor to comply with the requirements of Chapter 83 and shall contain contractual 
obligations substantially fue same as those set forth in this Section. 

45. Prohibition on Political Activity with City F.unds .. In accordance with-San Francisco 
Administr~tive Code Chapter 12. G, Contractor may not partiCipate in, support, or attempt to 
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influence any political campaign for a candidate or for a ballot measure (collectively, "Political 
Activity") in the performance of the services provided under this Agreement. Contractqr agrees 
to comply with San Francisco Administrative ~ode Chapter 12.G and any implementing rules 
and regulations promulgated by the 'City's Oontroller. The terms and provisions of Chapter 12.G 
ai:e incorporated herein by this reference. In the event Contractor violates the provisions of this 
section, the City may, in addition to any other rights or remedies available hereunder, (i) . 
terminate this Agreement, and (ii) prohibit Contt·actor from bidding on or receiving any new City 
contract for a period of two (2) yea~s. The Controller will not consider Contractor's use of profit· 
a.s a violation of this section. · 

46. Preserv~tive-treated Wood Containing Arsenic. ·contractor may not purchase 
.preservative-treated wood products containing arsenic in the perfonnance ofthis Agreement 
.unless a;n exemption from the requirements of Chapter 13 of the San Francisco Environment 
Code is obtained from the Department of the Enviromnent under Section 1304 of the Cod.e. The 
term·"preservative-treated wood cont~ining arsenic" shall mean wood trea~ed with a preservative 
that contains arsenic, elemental arsenic, or an arsenic copper combination, including, but not 
lir;nited to, chromated copper arsenate preservative, ammoniacal copper zinc arsenate · 
preservative, or ainmoniacal copper arsenate preservative. Contracto1· may purchase 
preserva#ve-treated wood products on the list of enviro~nentally preferable alternatives 
prepared .and adopted by the Department of the Environment. This provision does not preclude 
Contractor from purchasing preservative-treated WOC?d. containing arsenic for saltwater 
immersion. The tenn "saltwater immersion" shall mean a pressure-treat.ed wood that is used for 
construction 'purposes or faciliti~s that are partially or total.ly i.Inmersed in saltwater. 

47. Mqdification of Agreement. This Agreement may not be modified, nor inay comp.Hance 
with any of its terms be waived, except by written instrument executed and approved in the same 
manner as this Agreement. Qontractor shall cooperate with Department to submit to the Director 
of HRC any amendment, modification, supplement or change order that would result .in a 
cumulative increa'se of the original amount of this Agreement by more than 20% (HRC Contract 

. Modification Fonn). · 

48. Administrative Remedy for Agreement Interpretation. Should any question arise as 
to 'the meaning and intent of this Agreement, the question shall, prior to any other action or resort 
to any other legal remedy, be referred to Purchasing '.X!.ho shall decide the true meaning and intent 
of the Agreement. . . 
49. Agreement Made in California; Venue. The fonnation, interpretation and perfonnanoe 
of this Agreement shall be governed by the laws of the State of California. Venue for all 
litigation relative to the fonnation, interpretation and performance of this Agreement shap be in 
·San Francisco. 

50. Construction. All paragraph ·captions al.'e for reference only and shall not be considered 
in construing this Agreement. 

. . 
51. Entire Agreement. This contract sets forth the entire Agreement betwe.en the parties, 
and supersedes all other oral or wrltten pro-Visions. This contract may be modified only as 
provided .in S.ection 48, "Mo'clification of Agreement." . · 

52. Compliance with Laws. Contractor shall keep itself fully informed of the City's 
Charter, codes, ordinances and regulations of the City .and of all state, and federal laws in any 

Pago 23 of 55 . 

P-500(5-10) June 1, 2012 



manner affecting the perfonnance of this Agreement; and must at all times comply with such 
local codes,. ordinances, and regulations and all applicable laws as. they may be amended from 
time to time. · 

53. Services Provided by Attorneys. Any services to be provided by a law firm or attorney 
must be reviewed and 51pprov.ed in writing in advance by the City Attorney. No invoices fo:r 
services provided by law firms 01· attorneys, including1 without limitation, as subcontractors of 
Contract01', will be paid unless the provider received advance written approval from the Citj 
Attorney. · \ · · 

54. Supervision of Minors. Contractor, and any subcontractors1 shall comply with . . 
California Penal Code 'section 11105.3 and request from the Deparhnent ofJustice records of all 
convictions or any arrest pending adjud!cation involving the qffenses specified. in Welfare and 
Institution Code section l5660(a) of any person whq applies for employment or volunteer 
position with Cop.tractor, or any subcontractor1 in which he or she would have supervfaory or 
disciplina1y power over a minor llllqer his or her care. If Contractor,. ox any st~bcontractor, is 
providing services a~ a City park, playground, recreational center ol' beach (separately and 
collectively, ".Recreational Site"), Contractor shall not hire, and shall prevent its subcontractors.· 
from ~iring, any person for employment or volunteer position to provide those services if that 
person has been convicted of any offense that was listed in former Penal Code section 11105.3 
(h)(l) or ll105.3(h)(3). If Contractor, or any of its subcontractors, hiies'an employee or 
volunteer to pr.ovide servfoes to minors at any location other than a Recreational Site, and that 
employee or volunteer has. been· convicted of an ·offense ~pecified in Penal Code section 
111 0 5 .3 ( c ), then Contractor shall comply,' and cause its subcontractors to comply with that 
section and provide written notice to the parents or guardians of any minor who will be 
supervised or disciplined by the employee or volunteer not less than ten (10) days prior to the 
day the' employee 01· volunteer .begins his or her duties or ta~ks. Contractor shall provide, or . 

. cause its subcontractors to provide City with a copy of any ~~ch notice at the sam~ time that it 
provides notice to any parent or gu~dian .. Contractor shall exptessly require any of its 
· su bcontnwtors with supervismy or disciplinary power over a minor to comply with this .section 
of the Agreement as a conqition of its contract with the subcontractor. Contractor.acknowledges 
and agrees that failure by Contractor or any of its subcontractors to comply with any provision of · 
this section of the Agreement shall constitute an Event of Default. Contractor further 
acknowledges and ·agrees that such Event Of Default shall be grounds for the City to terminate 
the Agreement, partially or in its .entirety1 to recover fr-om Conti:actor any amo'unts paid under 
this Agreement1 and to witbhold any future payments to Contractor. The remedies provided in 
this Section shall not limited any other remedy ayailable to the City. hereunder, 01· in equity or 
law for an Event of Default, and each remedy may be exercised individually or in combination· 
with any other available remedy. 'Th£? exercise of any remedy shall not preclude or in any Way 
be deemed to waive any other remedy. 

5$. Severability. Should the application ofab.y provision of thi::i Agreement to any particular 
facts or circumstances be found by a c.ourt of competent judsdiction t<?" be invalid or · . 
unenforceable, then (a) the validity of other pl'Ovisions of this Agreement.shall not be affected or 
iinpaired thereby, and (b) such provision shall be enforced to the maximum ~xtent possible so as 
to effect the intent of the parties and sball be reformed without further action by the parties to the . 

. extent necessary to make such provision valid and enforceable. · 
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56, Protection of Private Information. Contractor has read and agrees to the terms set fo1ih 
in San Francisco Administrative Code Sections 12M.2, "Nondisclosure of Private Infonnation,'' 
and 12M.3, "Enforcement" of Administrative Code Chapter 12M, "Protection of Private 
Infonnation/' which are incorporated herein as if fujJy set forth. Contractor agrees that any 
failure of Contactor to comply with the ·requirements of Section l2M.2 of this Chapter shall be. a 
material breach of the Contract. In such an event, in addition to any other remedies available to 
it under equity or law, the City may terminate the Contrac~ bring a false ~laim action aga:irist the 
Contractor pursuant to Chapter .6 or Chapter 21 of the Administrative Cqde, or debar the 
Contractor. 

57. Graffiti Removal. Graffiti is detrimental to the health, safety and welfare of the 
community in that it promotes a perception in the community that the laws prntecting public and 
private property ca~ be disregarded with impunity. This perception fosters a sense of disrespect 
of the law that results in an 'increase in crime; degrades the community and leads to urban blight; 
is detrimental to prope1ty values, business opportunities and the enjoyinent of life; is inconsistent 
with the City's property maintenance goals and aesthetic.standards; and results in additional 
graffiti and in other prope~es becoming t)J.e target of graffiti unless it is quickly removed from 
public and private property, Graffiti results in visual pollution· and is a public nuisance. Graffiti 
must be abated as quickly as possible to avoid detrimental impacts on the City and County and 
its residents, and to prevent the'further spread of graffiti. Contractor shall remove all graffiti 
'from any real property owned or leased by Contractor in the City and County of San Francisco 
within forty eight ( 48) hours of the earlier of.Contractor's (a) discovery or notification of tli.e 
graffiti or (b) receipt .of notification of the graffiti from the Department of Public Works. This 

· seotion is not intpnded to require a Contractor to breach any lease or other agreement that it may 
have conceming its use of th.e real property. The term 1'graffiti" means any inscription, word, 
figure, marking or design that.is affixed, marked, etched, scratched, drawn or painted on any 
building, sttt1;cture, fixture or other improvement, whether pennanent o:r tempoiaiy, including by 
way of example 9nly and without limitation, signs, banners,,billboards and fencing s,u11'ounding 
construction sites, whether public or private, without the consent of the owner of the property or 

·the owner's authorized agent, and which is visible from the public rightwofwway. "Graffiti" shall 
not include: (1) any sign or banner that is authorized by, and :in compliance with, the applicable . 

·requirements oftbe San Francisco Public Works Code,·the San Francisco Planning Code or the 
San Francisco Building Code; o~ (2) any mural or other painting or marking·on the property that 
is protected. as a wo1:k of fine art under the Califomia Art Preservation Act (California Civil Code 
S~ctions 987 et seq.) 9r as a work of visual art under the Federal Visual Artists Rights Act of 
1990 (17 U.S.C. §§ 101.et seq.). 

· Any failure of Contractor to comply with thi~ section of this Agreement shaU cqnstitute 
an Event of Default of this Agreement.· 

58. Food Service Waste Reduction Requirements. Effective June 1, 2007, Contractor 
agrees to comply fully with and be bound by all of the provisions of the Food Service Waste 
Reduction Ordinarice, as set forth in San Francisco Environment Code Chapter 16, including the 
remedies provided, and implementing. guidelines and rules. The provisions of Chapter 16 are 
fo.corpo.rated herein by r~ference and made a part of this Agreement as though fully set forth. 
This provi~ion is a material tenn of this Agreement. By entering into this Agreement, Contractor 
agrees that if it breaches this provision, City will suffer actual damages that will be impractical 
or extJ:emely difficult to detennine; further, Contractor agrees that the sum of one hundred 
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dollars ($100) liquidated qamages for the.first breachJ two hundred dollars ($2QO) liquidated 
damages for the second breach in the sarn.e year, and five hundred dollars ($500) liquidated 
damages for subsequent breaches in the same year. is reasonable estimate of the damage that City 
will incur based on the violation, established in light of the circumstances 'existing at the til:ne 
this Agreement was made. ·Such amount shall not be considered a penalty, 'but rather agreed 
monetary damages sustained by City because of Contra:ctor's failure to comply with this 
~~~~ . ' 

59.. Slavery Era Disclosure 

a. . Contractor acknowledges that this COJ:l;irnct shall not be binding upon the City 
until the Director receives the affidavit required by the San Francisco Administrative Code's 
Chapter 12Y, "San Francisco Slavery Era Disclos4rf} Ordinance." 

b. . · In the event the Director of Administrative Services :finds that Contractor has 
failed to file an affidavit as require4 by Section 12:YA(a) and this Contract, or has willf'hlly filed 
'a false affidavit, the Contl.'actor s~all be liable for liquidated damages'in an amount equal to the 
Contractor's net profit on the Contract, ·10 percent of the total amount of the Contract, or $1»000, 
whichever is greatest as ~etermined by the Director:of Administrative Services. Con.tractor 
acknowledges and agr.ees that the liquidated damages assessed ~hall be payable to the City upon .. 
demand ai1d may be s.et off against any monies due to the Contractor from any Contract with the 
City. 

· 6. Contractor shall·main.tain records necessary for monitoring their compliance with 
this provision. 

60. Cooperati've Drafting. This Agreement has been drafted through a cooperative .effort of 
. bofu, parties, and both parties have had an opportunity ~o have the Agreement reviewed a:q.d 
re~(led by legal counsel. No party shall be considered the drafter of this Agreement, and no 
presumption or rule that an ambiguity sb:all be construed against the·party drafting the clause 
shaU apply to the interpwtation or etnforcement of this Agreement. 
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IN WITNESS WHEREOF, the parties hereto have executed this Agreement on the day first 
mentioned above. 

CIJ'Y 

Recommended by: 

en y 1i, MAS 
. Chief Adult robation Officer 
San Francisco Adult Probation 
Department 

Approved as. to Form: 

Dennis J. Herrera 
Cify Attorney 

By: Jill! : 
Deputy City Attorney 

Approved: 

~~ f Director of the Office of-Contract 
. Administration, and 

Plll'chaser 

Appendices 

A: Services to be provided by Contractor 

CONTRACTOR 

:Leaders in Community Alternatives, Inc. 

By signing thi~ Agreement, I certify that I 
comply with the requirements of the 
Minimum Compensation Ordinance, which 
entitle Covered Employ~es to certain 
minimu~ hourly wages and compensated and 
uncompensated tii:ne.off. 

I fo~.ve. read and understood paragraph 35, ti).e 
City's. statement urging companies doing 
business iri Northern Ireland to move towards 
resolving employment inequities, 
encouragiI).g compliance with the MacBride 
Principles, and urging · 
San Francisco companies to do business with 
corporations that abide by the MacBride 
Princ.iples. · 

.d~~~~ 
Linda Connelly 

· President, CEO · 
1035 Market .Street· 
San Francisco, CA 94103 

City vendor number: 25546 
N 
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Appendix A 
Services to be provided by Contractor 

J ·1. Description of Services: 

· The Contractor will manage and operate the Community .Assessment and Services Center 
facility, and oversee the delivery of center and off-site reentry support services for clients 
6f the San Francisco Adult Probation-Department · · · 

SCOPE OF WORK 

c.ASC· ~ Ser\'.ic~:;ilelivei-y Responsibilittes"·:. ... 
~· .... '.. . . ' . ·. 

A. PRINClP ALS OF EFFECTIVE INTERVENTION · 

. ' , . 
: . ' . .... "" ,• .. 

Leaders in Community' Alternatives C'LCA11
) agrees to train all staff on and appropriately 

integrate the National Institute of Correction's eiglit evidencewbased ·principles for effective 
intervention within community corrections into every facet of service delivery. The eight 
principles are: · 

1) Assess Criminogenic Risks/Needs 
2) Enhance Intrinsic Motivations 
3) Target Interventions 

a. Risk Principle: Prioritize supe1vision ·and treatment resources for higher risk 
offenders. · " 

b; Need Principle: Target interv~ntions to ~riminogenic (correlated to crime) 
needs. 

c. Responsivity Principle: · Be responsive to temperament, . learning style, 
motivation, culture, and gender when assigning programs. 

4. Dosage: Structure 40~ 70% of high-risk offenders' time for three to nine months. 
e. Treatment Principle: Integrate treatment . int9 the full sentenc.e/sanction 

requirements. 
4) Skill Train with Directed Practice (e.g.', use cognitive behavioral treatment methods) 
5) Increase Positive Reinforcement 
6) Engage Ongoing Support jn Natural Communiti(fs 
7) Measure Relevant Processes/Practices 
8) Proyide Measured Feedback ., 

The CASC program desi~ inco1porates these principles in services for all cl,ients. Each client 
will complete a COJY.IP AS risk~assessment (principle 1) with the aim of identifying and targeti;ig 
inte1ventions (principle 3). All of the services offered are structured to enhance intrinsic 
motivation (principle "2) and will engage all individuals in skill building activities (principle 4). 
The services offered will provide positive reinforcement for the development of new skilis and 
behaviors (principle 5) a:n.d will sup.port the so?ializatioii of individuals as they re~enter their 
communities (principle 6). In an effort to demonstrate the success of the proposed model, LCA 
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will measure the implemented practices (principle 7) and will provide measured feedback and 
outcomes to the SFAPD (principle 8). As established i;n cooperation with SFAPD and tracked by 
CASC staff: progress will. be measured, including ~lients' compliance with their COiyi:P AS 
Individualized Treatm,ent and Rehabilitation Plan attendance, participation in assigned onsite and 
conununity activities, completion of componentS, and any special accomplishments and 
challenges. Any ci:mcerns or problems will be reviewed in the weekly case conferences with 
SFAPD, with adjustments made as needed. · 

B. ASSESSMEN'J;', PLANNING AND TREATMENT 

A comprehen~ive program is essential for our clients' successful, sustain~d community 
reintegration. 

The CASC service.s .will incorporate and include: . . 
1) Gender Responsive Strategies 
2) Strength Based,· Trauma Informed and Family Focused Strategies 
3) Criminogenic Needs and Community Functioning F.actors 
4) Collaborative and Coordinated Case Conferencing 
5) Review of COMP AS Assessment and cre.ation of Reentry Services Plan 
6) Administration of Secondary Assessments 
7) . Coordinated Case Management 

C. OVERVIEW OF SERVICE DELIVERY COMJ>ONENTS 

LCA, including partner providers, will i~corporate tactical strategies ·previously identified to 
engage clients and provide' services from program referral to completion. . · : 

1) Reentry Ttansportation 
2) Intake 
3) Orientation and Enrollment 
4) Rehabilitation Services 
5) Individualized Case :tvf1;1nagement, including Clinical Case Management 
6) Community SeIYice and Activities 
7) Aftercare Services · 

D. INCENTIVES, REW ARDS, AND REMEDIAL SANCTIONS 

The overall LCA CASC. program design· emphasizes and supports clients' strengths, positive 
change, and the importance of accountabill.ty:. Best practices includes provi:ding incentives and 
rewards for progress and achieving goals, and structured sanctions that are swift and certain 
when clients do not ~eet program expectations or personal responsibilities. 

CASC Program will utilize the uniform sanctions ~nd incentives matrix developed by SFAPD, to 
include: · · 
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1) Incentives and recognition of client a~hievements. 
2) Remedial Sanctions, including drug testing, repeated group ?essions, exti;a 
community service, and others specific to the situation.· 

:E. REHABILITATIVE PROGRAMS 

The CASC .will offer a .full. array of on and· off site rehab~litative programs designed to 
successfully transition ~ffendel's back into. their communities. The interventions and services 
strive to use evidenced-based curricula whenever available, and to engage cl~ents and address 
their criminogenic needs and community functioning factors. Clients will be assigned to. 
rehabilitative services in accordance with their Jndividualized Trea'tnient and Rehabilitation 
and/ol' Reentry Servi9es Plan:,· Requirements for program completion of each component will be 
identified in the Reentry Services Plan and adjusted, as needed, through case conferences. 
Program capacity outlined below is based ·on. current funding availability, and will be adjusted 
based on actual funding reyeived. Programs 'ipclude.: 

. . . 
1. Gender Resporisiv'e Treatment ·and Services for Women Client Groups - LCA 

Primary Curr-iculum: Helping Women Recover: A Program. for Treating Substance 
Abuse·,- Special Edition for Use in the Crim:Uial Justice System (Covington, Rev. ·Ed . 

. · 2008). . 

Schedule: The modules will be delivered 2 days· a week, 1 1t'Z hours each, for 9 weeks, for a 
total of 25 .5 hours, and optional 11 sessions delivered 2 days a week; 1 1t'Z hours each, for 6 
weeks, for a total of 16.5 hour~. Proposed progr~m cap~city is 48 women per year. 

Following completio~ ofHelplng Women R~cover, clients will be asses~ed, in cooperation 
with SFAPD, and those in need of further trauma work will continue with additional 
treatment utilizing Beyond Trauma: A Healing Joumey for Women (Covington 2003) to 
extend and deepen the· trauma work introduced jn Helping Women Recover. Clients will 
also be referred to commun~ty providerS' for on15oing gender responsiv.e services,. 

·2. · Gender Responsive Treatment and Services for Men Cli~nt GrouJ:!S ~ LCA 

Primary Curriculum: Seeking Sii.fety A Treatment Manual for PTSD and S'nbstance 
Abuse (.Najavits 2007), a flexible; cognitivy-based curriculum designed for co-occurring 
post traumatic stress disor.der and su~sta:iice use disorder, focusing on coping skills and· 
psychoeducation, with safety as the overarching goal (helping clients attain safety in their 
relationships, thinking, behavior, and'ernotions). · 

Sch.edule: The modules will be delivered-3 aays a week, 1 hour each, for 9. weeks for total 
of 25 hours. Proposed p~ogram capacity is 240 men per year. 

3; Co[!titive S~ills Development ~ LCA 

Primary Curriculum: Thinldng for a Change (T4C), (Nati.anal Xnst~tution of Correction~, 
3.0 edition), an integrated,· cognitive ~ehavior change program for ·offenders. It is 

l'-500. (5-10) A-3. Junel,2012 



anticipated that this core program will be included 'in the Reentry Services Plan for the 
majority of ,CASC clients. The three cqmponents of T4C a.t,e: cognitive self-change, social 
skills, and problem-solving skills. · 

s·chedule: The modules 'Yill be delivered 3 days a week, 1 Y2 hours each, for 9 weeks for a 
total of37.5 hours (excluding. optional sessions). Proposed program capacity is 420 clients 
per year. 

4. Anger Management - LCA 

Primary Curriculum: Anger .Management for Substance Abuse and Mental Health 
Clients-A Cognitive Behavioral Therapy Manual (Reilly, Shopshire - SAlv.IHSA, 2002) 

s·chedule: The modules will be delivered once a week, 1 Yz hour sessions, one a week for 
· 12 weeks, for a tqtal of 18 hours. Proposed program capacity is 96 clients per year 

5. Substance Abuse Components -LCA 

a. Substance Abuse Eduoatio~ Gfoup 

Primary Curriculum: ADDICTION: A Biopsychosocial Model (Terence T. Gorsid, 
2004): Part l: Mind-Altering Substances; Part i: Addictive Risk Factors; Part 3: Substance 
Abuse and Addiction. 

Schedule: The modules will be delivered in 1 Yz hour sessions, twice a week over 2 weeks, 
for a total of 6 hours. Proposed program capacity is 48 women and. 288 men per year. 

b. Outpatient Substance Abuse Treatm~nt 

Primary Curdculum: :RECOVERY: A Developmental Model (Terence T. Gorski, 2004): 
Part 1: The Recove1y Process; Part 2: Building a F\mndation for Recovery; Part 3: Creating . 
Quality Recovery.' 

Schedule: The modules will be delivered in 1% hour sessions, twice a week over 2 weeks, 
for a total of 6 hours. Proposed program capacity is 48 women and 288 men per year. 

c. Relapse Prevention Training 

Primary Curricula: :RELAPSE (Terence T. Gorski, 2004): Session 1 - Basic Principles; 
Session 2 - Relapse Warning Signs: Sessions 3 and 4: Managing R~lapse·Warping Signs.· 
The Relapse Prevention Training groups will then utilize: Relapse Prevention Therapy 
Workbook: Identifying Early Warning Signs Related to Pe):sonality and Lifestyle Problems 
(Terenc~ T. Gorski and Stephen F. Grinstead, 2010) · 

Schedule: The modules will be delivered 2 days a week, 1 hour each, for 10 weeks for a 
total of20 hours. Proposed program capacity is 48 women and 288 men pe.r year. 
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6. Life Skills Development Training-To be Pl'O'Vided by community partner, CJCJ 

Primary Curriculum: Northern California Service League Life Sldlls and Employment 
Readiness Program. That program covers such topics as self assessment, .communications, 
job search techlliques and 1nterview skills. CJCJ transitional services specialist will also 
offer supportive services to CASC case mangers for clients that are preparing for program 
discharge .. Emphasis will be placed on budgeting, money management, technology, fmding 
a safe place t.o live, nutrition, exerc~se, and many oth~r topics designed to help clients live 
successfully :in the community. The Transitional Specialist·will provide a full range of 
resource developmeat and service referrals to CASC clients ·returning to the community. 

Schedule: The modules will be delivered 5 cays per week, 4 hours each, for 1 week for a 
total of 20 hours. This program will be provided once per month. Froposed program 
capacity is 300 clients per year. 

1. Pare~ting Skills Training-Funding contingent- Community Works 

Primary Curriculum: Parenting Insid.e Out,· an evidenced-based, .cognitive-behavioral 
parenting curriculwn. 

Schedule: The modules will be delivered 3 sessions per week, 1 Vz hours each, for 16 
weeks, for a to~al of.72 h~urs. Proposed program capacity is 48 clients per 'year. 

8" Education/High School Dipoloma/Gli;D -Five Keys Charter High School 

. Schedule: A classroom will be devoted 5 days a week, 8 hours a day. Program capacity 
will be established by Five Keys. · 

9. Employment Services -Anders and Anders/BHPMSS/CJCJ 

a) Employment Readii:iess 

Primary Curriculum: Makin' It Work for (Ex) Offenders m Transition (Dr. Steve 
Parese), specifically designed for ex-offenders. CJCJ transitional services or other 
curriculum may also be used. 

. . . 
Schedule: A classroom will be devoted 5 days a week, 8 hours a day. The c.un'iculum will 
be delivered 2 days a week, 1 \12 li:ours .each, for 5 weeks, for a tptal of 15 hours. 
Prop~sed program capacity is.480 clients per year. · 

b) Vocational Services 

Anders and Anders F01~ndati6n will bring 1 FTE Employxp.ent Speciali~t to the CASC to 
provide vocational training and employment assistance to clients for pre-apprenticeship 
programs. ··In addition,· one-on-one career counseling will be provided. Once placed in 
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training or on the job, Anders and Anders will establish a weekly retention working 
relationship with employer and employee to immediately address any ·concerns or 
problems. 

Additionally, CJCJ operates two federally .funded employment programs. CJCj will move 
the.San Francisco Training Partnership and Homeless Employment Coalition services and 
staff to the CASC facility, allowing clients easy access to these services. Clients will 
receive an array of services including assessment and· referral to short-tenn training, 
counseling, and job placement services. Participants in 'both of these programs will also· 
receive ·cJCJ's employment focused life skills trainings. J.n addition to providing the above 
described services, CASO cJients .will be able to receive monetaty suppo1t through a 
flexible pool of monies identified 'to offer clients training and other relevant supportive 
services. These funds can be utilized for specific vocational trainings, uniform costs, and 
work equipment and tools, if. deemed appropriate and ne~essary: These fonds provide 
direct assistance to the clients, allowing for better successes. among the participant 
population. · 

Schedule: A classroom will be devoted 5 days a week, 8 hours a: day. Program capacity 
will vary based on needs of the clients. 

10. Recreation and Leisure Activities ·- LCA 

CASC clients will be introduced to physical recreation and multi-cultural celebrations and' 
creative arts events, initially coord:inated by staff and volunteers1 and subsequently also· 
through their independent exploration. . 

Schedule: Clients will develop a weekly recreation and lei~ure plan .for pro-social activi~jes 
in the community with their Case Manager. 

11. Physical Health Services - various community providers 

CASC cli.en~s not eligible f~r p1;1blic insurance pl'ograms' sucli 'as Medi~Cal, and who do not 
have other health insurance,. will be enrolled in Healthy San Francisco. LCA has letters of 
Intent (LOI) from the Transitions Clinic, South of Market Health Center, and St. James 
Infinnary to accept eligible clients for medical assessment, treatment and care. 
Additionally we have an LOI from St. Vilicent de Paul Society who through their Wellness 
Center will work on the emotional side of physical health with programs of stress reduction 
techniques, exercise, spiritual dev.elopment as well as health topic discussions. 

12. Graduations - LCA 

To receive A CERTIFICATE OF GRADUATION, clients must satisfactorily complete all 
of their required individual program com,ponents as identified in their Reenuy Services 
Plan, and demonstrate their ability to apply the knowledge and tools they leamed. 

Schedule: Twice per year. 
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· 13. Additional On-site Groups. - LCA 

LCA Case Managers and other trained staff and interns 'Will facilitate weekday open 
mornhig, lunchtime, and evening check-in groups. Open N.A. and A.A. Meetings. The 
Community Ro011'). will have current resource infonnation including community events and 
services. 

Schedule: vary - during CASC hours of opei:ation. 

14. Recovery and Faith-Based Activities -various groups 

Throughout the CASC program,. clients will be provided with information if they choose to 
explqre and join org~izations offering spiritual and healing groups and acti:vitit}s .. Clients 
will be provided extensive recovery group resource infonnation. 

15. Creative Arts....: Community Works 

Community Works will condqct active Creative Arts groups. at the CASC. 

Schedule: vary - dui:ing CASC hours of opei·ation. 
. . 

16. Clothing Closet - LCA 

The 8ASC will work with various community group~ to es~ablish a clothing closet on-site 
at th~ facility. · 

17. Childcare - LCA 

LCA is.will partner with Community Works for the parenting portion of the CASC. Cal3e 
Managers will develop a childcare plan with each client who has children. Referrals will 
be made to agencies which offer multi-lingual family services, including child care. 

18. :Food. Service - BIIPMSS 

The CASC wiil provide wholesome and nutritionally balanced meals 5 days per week for 
clients who spend four or· more hours engaged in progra~ming a day. Bayview Hunters 
Point Multipuip6se Senior Services or another approved provider of food services will be 
responsible for the food service; Programming will include nutrition education, 
information on shopping and preparation, and also the opportunity to learn. about foods of 
different cultures, expanded to include informatiqn on multicultural music, art, and 
lifesty~es. 
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19. Saturday Services~ LCA 

Case Managers and other program staff will rotate coverag~, supported by security staff. 
There will be a morning 12-Step meeting, a review of available weekend recreation and 
community service projects, and the resource guides. Computer stations wiJI be available 
for client use. The on-duty Case Manager will have. individual meetings with clients to 
address any immediate concems. Rehabilitative programming will be available for 
working clients. · 

20.' Alumni Group program H LCA 

LCA Milestones program demonstrated the invaluable contribution of au active alumni 
group, for the alumni themselves supporting each other,' and as role models and support to 
CU11'ent clients, the program, and the· c6mmunify. . Alumni co-facilitated cognitive~ 
behavioral and recovery groups, .led· groups for community recreation and cultural 
activities, pro~ided peer support on a 1 :1 basis, and led the weeldy Sunday evening group 
meeting. . . · · 

CASC will establish and strongly support an active Alumni Group with similar invaluable 
contributions and benefits to the clients and the program. Representative members selected . 
·by the Alumni· Group, along with .cun-ent clients, will serve on a Client Advisc;iry Board. . . . 

21. Community AdvisorjrBoard 

The CASC will qe an important contributor to its community. A.n Advisory Board will be 
established to provide ongoing support for planniD.g and feedback, as well as additional 
resources for the prog~«un. '.This Board will meet quarterly ~t the facility. Members will 
include social service providers, other community organizations, businesses, 'clients, 
SFAPD and others.· 

. CASC·-;Facility' Ove.rsigh't and (>pe~~tions Respo~sibi1itie8 . ·: : . 

Facility and Grounds requirements: 

1. The CASC facility must be used exclusively for serving the target population and the 
staff associated with the pro grain. 

2. · The CASC must be and remain in compliance with alI applicable building, sanitation, 
health, safety and fii:e codes, as well as city and county zoning and use ordinances. 

3. The CASC will have a plan for onsite security/monitoi·ing of all equipment, supplies, 
staff an4 clients. The plan wi!J include monitoring ap.d oversight of entry and exit 
traffic and will ensure a sign-in/sign-out protocol for all facility visitors 

4. Clients will be prohibited from loitering outside of the facility. 
5. The facility will include a staffed reception lobby for, CASC services. TI1e SF APD 

will staff a separate S:f APD lobby .. 
6. · The CASC should provide a cheerful decor and color"coordinated furnishings for the 

facilify with special emphasis on the lobby) hallways, classrooms and treatment 
restrooms, and dining area (ea:ing an~ break room) . 

P-500 (5-10) . A-8 June 1., 2012 



. . 
7. · The CASC must have sufficient space designated fo:t clients to take schedqled breaks 

'and eat lunch. . 
· 8. The CASC must provide for multiple classrooms to permit ttafoing and services to be 

offered simultaneously. · 
9. The facility mu8t provide ap. adequate number of functional, clean, bathrooms in . 

accordance with City and County of.San Francisco standards. The sinks shall provide 
both hot and cold water. Hand soap, paper t<?wels, paper seat' covers should be 
available. Restrooms must be considerate of gende~· needs and be separately located. 
Restrooms must be in compliance with the Americans with Disabilities Act (ADA). . 

10. Client restrooms shall not be co-located with the 'restrooms for staff. 
11. If urinalysis testing is phased info programming, . there must ·be a restroom for 

urinalysis testing. . 
12. The CASC :kitchen, ca~eteria, food storage area, equipment, appliances, f.t!rnishings · 

and cabinetry; as well as all food service and preparation areas must meet all 
applicable healfu and sanitation code standards. Accomm0dations shall be made for 
parf!.cipants with disabilities. ·· 

13. The CASC shall provide a wholesome and nutritionally balanced lunch a minimum of 
5 days per week for all prograril participants who spend 4 or more hours engaged in 

. progran11~ing on a given day. The CASC will be considerate of general health and 
dietazy restrictions and food prohibitions associated wi\h cultural and religious 
traditions; 

14. LCA shall reguiarly .inspect the facility for pest infestation and shall .maintain pest 
control services to ensure the facility is free of insect . and rodent iTifestation. 
Documentation of pest control service.s will be maintained at the facility' and made 
availa'J?Ie to the SF APD staff upon request.· 

15 .. The.CASC shall have propei· Iighting, heating, and ventilation., 
·16. The CASC shall have a secured maintenance room for storage of cleaning supplies, 

tools and 'equipment (e.g., mops, brooms, buqkets, etc.) and shall be equipped with a 
utility s:ink. The facility, equipment;furnitw:e, appliances, e~c. shall be kept clean and 
in good operating condition at all times and replaced when necessary. · · 

17. The CASC shall have a plan to ensme comprehensive janitorial services' 
18. All repairs including plumbing, electrical and/or .structural which affect the health and 

safety of any occupant must be made within 48 hours ·of discovery and at the LCA' s 
expense. LCA- must notify the SF APD Reentry Services Manager immediately. 

19. LCA will ensure safety and security of facility exterior, interiw, equipment, supplies, 
staff, clients and all clie~t information. . · 

20 .. ·If LCA anticipates transpo.rting particip~,nts via a private vehicle, all staff shall 
possess a valid driver's.license and the vehi.cle shall be.fully insured. 

21. LCA shaU have wdtten CASC policies and procedures in accordance with SF APD 's 
i:egulations. This policies and procedures will ·be· submitted to the SFAPD Reentry · 

·Division for retention- in the case file. . 
22. Al~·CASC staff shall be trained.and certified in first aid, including cardiopulmonary 

resuscitation (CPR) within .the prst ·six weel~s of employment and remain current. 
throughout their employment relative to this contract. A record of first aid training 
shall be maintained on file by the LCA. · 
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23. Fully stocked first aid kits wiH be readily available throughout· the facility. The 
telephone numbers of all'local emergency service agencies shall be posted al}.d readily 
available to all staff . 

. 24. No Smoking signs shall be posted in full view of the participants, staff and visitors. 

Security and Safety Requirements: 

1. FaciHty Security - The safety and security of clients, staff and visitors is of 
.i:aramount importance. 

a. LCA staff and on site security protocols will take a, dignified and reasonable approach 
to ensuring thE).t the facility is free of weapons and contraband, and protected from 
outside intrusions. Daily security ana perimeter inspectiop of the faciiity will make 
certain that functioning locks and latches are on all windows, doors and gates, and 
that electrical lighting (inside and out) is operating properly. Door alanns m~y be 
used to eliminate unauthorized egress or ingress during evening and night hours. 
Security policies shall ensure that the clients· are not lo.eked inside the facility at any 
~. . . . 

b. Giv~n the large number of offenders in the facility at any given time, all staff should 
be adequately trafued in effective relationship building, de-escalation strategies, and 
emergency response and evacuation protocols. CASC monitors that play a security 
leadership role ,shouid make routine safety' checks throughout the facility, and be 
primarily responsible for prompting attention towards any lighting, sigllage, training 
or othei· upgrade that is needed to further ensure the safety of people and property at 
the·CASC. 

2. Case Files· 

a. LCA will develop and maintain properly organized participant files and secure them 
in a locked file cabinet or drawer. Files shall be consid~red confidential and . 
protected from any unauthorized use 01° disclo.sure. Electronic client files will be held 

· to the same security standard as hard copy files. The CASC will have written 
procedures for the release of case file infonnation to include: 1) the participant's 
signed ·and dated Release of }nformation Form, 2) the name of the person, agency or 
organization to whom the infonnation was released, and 3) the sigllature of the 
employee who released the infonnation and date of release. 

3. Searches a,nd Contraband 

a. Wheareas safety and security of CASC perso~ and property is of 'paramount 
b.nport?nce, and whereas SFAPD .and CASC staff will ti.lee a responsible harm 
reduction approach to addresstng client substance abuse issues, CASC will create and 
honor a dignified contraband search and client substance use response policy that will 
be in compliance with SFAPD reg:ulations, policies, and procedures. Clients that 
enter the CASC are subject to search .. Any fmdings of contraband arid/or signs of 
substance abuse shall be reported to the SFAPP staff as soon as possible after 

P-500 (5-10) A-10 June 1, Z0l2 
' ' 



discovery. SFAPD and ·CASC staff will follow mr agreed upon protocol for 
. responding to contraband, weapons and ~ubstance use. 

4. Disturbance Control Pfari 

a. LCA will have a written Disturbance Control Plan in the event of a maJor disturbance 
such as riots, strikes, attacks upon staff, visitors or participants, .explosions ·or fires, 

· suicides or attempted suicides, natural disasters; and accidental injuries to staff and 
others. The plan shall include assistance from local law enforcemebt .and/or 

' emergency .agencies as cir'cumstances warrant. The development of the Disturbance 
Control Plan 'shall be coordinated with the SFAPD Reentry Services Manager. Once 
the Disturbance Control Plan is developed, ~CA.will submit a copy to the 'sFAPD 
Reentry Ser·vices-Manager for retention in the contract file. 

5. F.b:e Evacuation Emergency Procedures 

a. LCA will have written .prbcedu1:es pertaining to :fire prevention, safe:tY requirements, 
evacuation and emergency procedures that include instructions for the following:. 

o Immediate notification of the ;fire department (inclusive of the designated 
fire department's address and telephone number) 

o Alert potification and/or evacuation of all occupants 
o. Notification of authorities· 
o Control and the extin.guishing of fires 
o Evacuation routes and procedures 

. o Other to be identified ptocedures' 

6. Emergency Evacu~tion. Trafoirig. · 

a. All personnel shall be trained in :the implementation of emergency procedures. within 
24 hours of their initial ~mployment. Annual refresher. training shall be provided to · 
all personnel. All training is to be. documented for compliance and maintained in 
employee files. . · ·. 

7. Quarterly Em'ergency Evacuation Drills 

a. LCA will ·conduct and document q_ua1terly emergency evacuatlon drills. 
Documentation of each drill shall include: date and time of day; evacuation path used; 
number of staff, participants and visitors involved; amount of time to complete the 
drill, and any peitinent c'Ci~ents. 

8. Posting o:f.~mergency Evacuation Floor P~ans · 

a. Clear, concise and site-specific emergency evacuation floor plans shall be posted a's 
appropriate· at every occupied floor location thtoughout the facility. The floor plans 
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a. 

should be located near the identified exit door? on each floor. The evacuation diagram 
plans shall be placed in tainper-proof frames.and include ~e following: 

o Evacuation diagram plan that identifies the "You Are Here," location that 
is compatible with the building floor plap_. . . . 

o Evacuation plans, which include the location of building exits, fire 
extinguishers, pull-stations, fire hose cabinets, and first aid supplies. 

o Emergency and evacuation procedures, including diagrammed evacuation 
routes, s~all be communicated to each new participant upon. anival. 

Smoke Detectors and Fire Extinguishe:r~ 

LCA shalJ provide op·~rable and regularly tested smoke detectors and fire 
extinguishers in key locations including th~ .kitchen and classrooms. All tests shall be 

: docum~:q.ted and maintained at the facility site . 
. , .. 

10. Hazardous, Toxic and Volatile Substances 

a. · . LCA shall maintain a written policy for inventory, use, storage and disposal of all 
hazardous, toxic, and volatile substances. in acyor9ance with the ·Hazardous 
Substances Information and ·Training Ac~ Chapter 2-5 (commencing with Section 
6360), Part 1 of Division 5 of the Labor Code. Hazardous, toxic and volatile 
substances shall not be stored in furnace areas, ldtchens, dining areas, or in close 
proximity to stored food or kitchen supplies. Flammable substances such as gasoline, 
kerose.ne and paint thiooer shall be stored outside the facility's main. structure in 
approved containers foside properly' ventilated and labeled fireproof cabinets. 

b. Material Safety Data Sheets (MSDS) must be main~ained on-site for all hazardous 
· materials used in the facility. The M9DS shall be posted and immediately accessible 
to staff and participants wherever these substances are used. 

c. LCA will provide training to facility staff and program participants. Documentation 
of training shall be mai,ntained in the facility files. · 

The SFAPD and LCA will conduct an annual review of facility protocols, and will work together 
to resolve any review fmdings. "The periodic reporting required by this Agreement should 
address LCA's progress towaJ:d meeting the above operational and safety requirements, ~ well · 
as any operational or safety issues that have ari,sen 11

• • 

/ 2. Data Collection and Reports 

. . 
The Contractor shall submit written reports as requested by the San Francisco Adult Probation 
Department. Format for the·conten,t of such reports shall be determined by the San Francisco 

· Adult Probation Department .. The timely submission of all reports is a necessary and material 
tenn and condition of this Agreement. The reports,· including any copies, shalf be submitted on 
recycled paper and printed on double~sided pages to the maximum extent possible. 
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REPORTING 

Monthly and quarterly reports will serve as interim evaluations of CASC successes and 
challenges, and the amrnal report wiII .serve as indication of the CASc>s progress towards goals, 
objectives a:nd performance measures. · · 

All CASG irlformation, reports, writings, summary documents or press relea~es shall be 
reviewed and approve.cl by the SF APP prior to dissemination. LCA, and partners associated with 
the CASC will consult with the SFAPD before pub!ically releasiµg any CASC related 
infonnation to the public or other professio;nal groups. 

1. Monthly Data Report:.... Due the 15th of each month for services provided in the 
previous month. 

• At a minimum the 'report shall include the data element,s listed below in the 
section entitled "Monthly Data Collection". The SF APD will work with the 
Contractor to identify additional pertinent client and program data points to be 
tracked. The monthly data repoli shall also· be accompanied by highlights of 
CASC program and services successes ovel' the month, a list of problems/issues 
encoµntered during the month and the plan for resolving them, a~ well as any 
majoi· events or activities that are .planned for the· subsequent month (s). The 
SFAPD andLCA will woi:ktogether over the cour,se of the contract to update data 
col,lection and monthly information submissions as needed. · 

2. Monthly Cost Reimbursement Invoice - Due the 5th of each month f~r previous. 
m?nth's expenditures. 

• Monthly cost reimbursement invoices will reimburs.e for actual line.item expenses 
incm:red over the month for expenses according to. the approved ·budget in 

·Appendix B of.this Agr.eement. Subsequent to detennining the availability of 
funds each year during the contract period of June 1, 2012 - June 30, 2017, tl).e 

. SFAPD and Contractor will re~negotiate the.project budget so that it reflects 
· actually available funds for a subsequent period, and agreed upon cAsc seryices, 
activities and perfonnance measure~. All negotiated costs Will l'eflect· industry 
standards for delivering services and will never exceed the total approved amount 
of this contract · 

3. . Quarterly CASC Program Report - Will be due Oct. 15th (for the period of June. 1 
-September 30), January 15m (for the period of Oct9pel' 1 thru December 31), April 
15.th (for the period.of Jan.nary thruMarch 31) and July 15th. The.July.151hrepo1twill 
serve as a cumulative annual report. · · . 

P-500 (5-10) 

• The quarterly report infonnation will include analysis that builds off of the 
monthly data reports. 

• The repmt will provide a succinct descripti~n of the key CASC s.ervices provided 
during the time period, as ·well as a report back on baseline information> and 
prog;ress towards the below· goals, objectives and perfonnance measu.res. · 
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" Quarterly data analysis should suggest· what the data indiCates about client 
demographics and needs, as well as any system or service improv.ements that 
could be made to further· the success of the CAS C. · · 

• The 4th quarterly report will be a cumulative annual report. 

4. Annuai CASC Program Report . 

• The annual report should provide a cumulative qualitative and· quantitative 
analysis of monthly data and qua1terly repo1t information, as well as a· robust 
report-back of CASC activities, successes and challenges over the year, 

• . The Annual Report will be shared'with San Francisco Mayor Ed 1ee, the San 
Francisco' Board of Supervisors anq other policy and political stakeholders that 
are interested in high-impact criminal justice reform. To maintain broad-based 
suppo1t of this project, tlie CASC will need to show results. 

MONTHLY DATA COLLECTION 

The SFAPD and Contractor will continue 'to refme participant and program data elements ·during 
the initial and subsequent contract terms. The below represents the minimum data collection . 
requirements - the Contractor should report back on the infonnation on a monthly and quarterly 
basis as per the above instruction. · · 

CLIENT/General Intake/Enrollment·Data Points · 
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• Unique identifier for each client. 

• CASC Intake, Enrollment, Orientation, ITRP and Referral dates. 

• Partic;ipant SF:AJ>D Number. 
• COfy1P AS completed (YIN) 

• ITRP completed (YIN) 

• Secondary Asses~ments Completed. 

• Personal Service Plan reflective of COMP AS, ITRP. and, as appropriate Secondary 
Assessment Results (YIN) · · 

• Participant Full Name . 

• Participant Date of Birth . 

• Gender . 

• s·exual Orientation . 
0 Race and Ethnicity. 
e Preferred Lan~nage, 

• Current living situation. 

• History of Mental/Behavioral Health Challenges (YIN) 

o Medication (YIN_:_ Detail any current medications) 

a Homeless (YiN) 
11 Highest level of education completed. 
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o Ever expelled from sphool (YIN) 

~ Employment status prior to admission.to CASC. 

" Ever .work full-time for one employer for'Six months or more (YIN) 

• If employed, full-time/part-time, start date, end date; wages; and occupation. 

• Evetfired from a job (YIN). 

o Marital or Domestic Partnership Status, 

• Disability (YIN-Describe). 

• Numbe~ o.f prior substance abuse tr~atment episodes. 

o Victim of domestic violence ot physical abuse (YIN). 

· '. • Physical health diagnosis (YIN:... describe) 

• Dental needs (YIN..:.. describe) · 

• Victim of sexual abuse (YIN). 

• Number of children and living arrangement of each child. 

• Name and date of birth of ~ach child. 

• Primary c~retaker of children (YIN).' 

· · o Age at first drug/alcohol use:. 

• Ntimber of years of p1~oblem use. 

'" Primary/secondary drug of choice. 

• Age at first an-est. 

o Involvemen.t in Dependency or De.linquency systems (YIN). 

• Prior Service fo the Military' (YIN). 

• Number of prior arrests. 
11 Ever in jail for.a probation violatiol,l (YIN). 

• Family structure (close ~elatives ahd living arrangements of each). 

PROGRAMMATIC Data Points (Not-captured in the performance measures section) 
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• # of reentry transportation requests made: 
.. #.of reentry transports completed. 
• #of new people referred into Remedial Sanctions progr\Ull 
., % of participants· that completed their required Remedial Sanctions 
o # of partioip~ts assessed for income benefits or who obtai1.1:ed transitioµal or 

unsubsidized employpient during the period 
• % of people that were not approved for.income benefits (provide a summary of 

deniaJ circumstances in quarterly narrative) . . 
o % of all people that demonstrated increased income as a result of employment, 

benefits acquisition; etc. · 
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QUARTERLY.AND ANNUAL REPORT INFORMATION 

BASELINE INFORMATION - Quartedy and annual reports should include a report 
back on the below baseline information. . . 

·.. What is the baseline recidivism rate 
• What is the target population 
• How many staff provide direct services . 

· • How many participants were eligible to participate in U1e time period 
• How many of the total eligible participants were medium to high risk 
o Of the eligible medium to high risk referrals, how many were enrolled (completed . 

CASC intake/assessment and orientation). 
• Of those enrolled, how many showed up for a first class 
• Of those that showed up for. a first class, how many maintained an active CASC 

program status during the reporting period? (Active status rrieans that a 
participant J?articipated in CASC services during the month of the. closing 
reporting period). 

GOALS, OBJECTIVES AND PERFORMANCE MEASURES - Qmuterly and annual 
reports ~hoµld document progress towards the below goals, objectives and perfonnance 
measures. · 

Goals 
o Reduce recidivism amongst target population 
• Reduc~ returns to cµstody for new arrests· 
• Reduce arrests amongst target population 
• Reduce probation violatiops amongst target population 

Objectives 

• 50 pe1·cent of clients will c~mplete ITRP/Reentry Services Plan goals at CASC. 
• Of the 50 percent who met their ITRP treatment goals, 60 percent will be in stable 

housing, gainfully employed, Of enrolled in an eq:uc~tion program, .trade school, .. 
community college, or an adult education program. · 

• A minimum of 10 percent of clients will participate in the Alurrilli Group -for a 
· minimum of 6 months. · 

Performance Measures 

ASSESSMENT AND ITRPIREENTRY SERVICES PLAN SUMMARY 
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• Does the program use a risk/neeq assessment? 
• How many enrolled CASC participants completed a risk/need assessment? 
• How many new participants were medium and high risk? 
• How many totai participants are medium and high risk? 
• How many new participants completed an ITRP and/or Reentry Services Pl.an? 
e Ho~ many total participants ·~?mpleted an ITRP and/~r Reentry Servfoes Plan? 
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.. 
·SUCCESSFUL COMPLETIO~S AND lNCOMJ.'LETIONS 

a De.fine successful completion for the reentry program. 
• · What.is the expected reentry program length? 
• What was the average length of program participation? 
• · Have any participants successfully completed? · 
0 How many people did not complete and for what reasons·: 

o Failure 'to ~eet program requirem~nts 
o Court or criminal involvement (technical violation, airest, conviction, 

revocation, re-inc!l!ceration) 
'o Lack of engagement 
o Absconding 
o Relocating or ~ase transfer 
o Death or serious illness 
o Other 

RECIDIVISM- IN~PROGRAM 

The Contractor will. work with the· SF 'Adult Probation Department to ascertain the 
following information which will be verified through SFAPD client files, the SF CMS 
system and as needed the State CLETS system. · 

How many. individuals p~rticipating in the program had been l:eleased 1-180 days ago? 

How many participants had any court and/or criminal involvement while participating in 
the reentry program and who were relea,sed from jail/prison 1 to 180 days' ago (total): 

• Technical Violation 
• Arrest 
• Conviction. · 
• Revocati9n 

· • Re-focarceration 

How many individuals participating in the program had been released 181 or more days 
ago? · 

How many participants had any co1:JX(: and/or criminal involvement while participating in t 
he reenti.y·program and who were released from jail/prison 181 or more days ago (total): 

• Technical Violation 
o An·est 
• Conviction 
11 Revocation' 
" Rewincarceration 

RECIDIVISM- PROGRAM COMPLETION 

The Contractor will work with the SF. Adult Probation Department -to 'ascertain the 
following information which will . be verified through SF APD client files, the SF. CMS 
systen:i and as needed the State CLETS system. · 
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How ma.J?-Y participants successfully completed program requirements? 

Enter the number of participants who had a NEW court and/or criminal offense atter 
successfully completing the reentry program 

• Technical Violation 
o Arrest 
o Conviction 
o Revocation . · 
o Re-incarperation 

SERVICES PERFORMANCE MEASURES 

Notes: 
o Participants that needep "x".service =The service was documented in his/her 

ITRP or Reentry Services Plan. . · . . · 
.- Enrolled= Participant completed CASC Intake, Assessment and Orientation 
• Actively Engaged= Participant attended at least one class within one month of 

the closing of the repo~~ing period'(e.g., if the reporting period closes on 
December 31st, the participa.nt would have attended at least one class during the . 
period of December 1 -December 31). 

• Completed== The participant completed fue r.equisite number of classes as per 
his/her ITRP or Reentry Services Plan. 

Cognitive Based Services (Thinking for a Change! 
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• How many new participants needed cognitive based services this qualier based on 
their ITRP or Reentry Services Plan? 

• · How many total participants have needed cognitive based services based on their 
ITRP or Reentry Services Plan (cumulative number of partfoipants per qlJarler or 
annum)? 

• Does the CASC refer participants out to receive cognitive based services? YIN 
• How many new participants were referred out? (Of x new, :x were referred out) 
• How many total participants have qeen referred out (Of t9tal x, a total of~ have 

been refened out)? 
• · Does the CASC provjde cognitive based services directly to. participants? YIN 
• How many new participants were enrolled in cognitive based services that were 

provided directly by the CASC? (Ofx new, x received services directly) 
• How many total participants were enrolled in cognitive bll.'!ed services that were 

·provided directly by the CASC? (Of total x, a total ofx have received services 
djrectly). . . 

• How many total participants were actively engaged in (i.e., last class attended 
was within one month of fue closing of the reporting period) cognitive behavior 
services? How many were referred out? How many received services directly? 

• How many total participants completed cognitive behavioral se:i:vices as per their 
ITRP or Reentry Services Plan? How many were referred out? How many 
received services dir"ectly? 
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Mental .Health Services 

o How many new participants needed mental health services this qna1ier based on · 
their ITRP or R~entry Services Plan? . 

• How many total participants have needed ment~l health services based on their 
ITRP or Reentry Services Plan (cumulative number of pa~t.icipants per quarter or 

. annum)? · 
o Does the CASO refer participants out to receive mental health services? YIN 
11 How many new P.articipants WC'.re.referr"ed out? (Of x new, x were referred out) 
• How many total pa1'.tic~pants have been i'efeil'ed out (Of total x, a total of x have 

been refen-~d out)? . · 
• Does the CASC provide mental health services directly to participants? YIN 
• How many .new participants were enrolled ili mental health se.r;vices that were 

provided directly by the CA.SC? (Ofx.new, x received services directly) . 
• How many total participants. were enrolled b). mental he.alth. services that were 

provided directly by the CASC? (Of total x, a total of x received services 
directly). 

• How many total participants .were actively engaged in (last class/session attended 
was within one month of the closing of the reporting period} mental health 
services? How many were referred out? How many received services directly?· 

o How many total participants completed mental health services as per their ITRI>. 
or Reentry Services Plan? How many were referred out? How many received 
services drrectly. · · 

Substance Abuse Services· 

Notes: Substance abuse services include residential, outpatient and relapse prevention 
services. · 

•New Participants "f"' total number of participants that received any of the three 
components, · · . 

• Total Pruticipants =total number of partidp!ints that received any of the three 
components, . · . 

•Enrolled Participants =.pm.ticipants enrolled into any one of the three components, 
• Participants Actively Engaged""' actively engaged in any oi1e of the tfuee 

components and · . · · 
• Completed::;; participants that completed any one of the three compop.ents. 

Please use the narrative to describe circumstances in which a client may be receiving more· 
than one component at one ~ime. · 

. P-500 (5-.10) 

• How many new participants needed substance abuse services th.is qua:i.ier based 
on theidTRP or Reentry Services Plan? . 

• How many total participants have needed substance abuse services based on their 
ITRI' or Re~ntry Services Plan (cumulative number of participants per qu·arter or 
annum)? 

• Does the CASC refer participants out to receive substance abuse services? YIN 
• How.many new pa1iicipants were referred out? (Of x new, x were refened out) 
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o How many total participants have been referred out (Of total x, a total ofx h.ave 
been refo11ed out)? 

o Does the CASC provide substance abuse services directly to participants? YIN · 
• How many new participant~ were enrolled in substance abuse services that were 

provided directly by the CASC? (Of fC P.ew, x received services directly) 
• How many total participants were enrolled in. s\Jbstance abuse services that were 

provided nirectly by the CASC? (Of total x, a total ofx received services 
directly). . 

• How many t9~al participants were acti'vdy engaged in (las~ class/session attended 
was within one month of the closing of the reporting period) substance abuse 
services? How many were referred out? How many received services directly? 

• How many total p~icipants completed substance abuse services as per their 
ITRP or Reentry Services Plan? How many were referred out? How many 
received seryices directly. 

Employment Services 

Note: Employment Services includes employment readiness (which includes life skills,. 
career search and job development, transitional job, and job placement services,) and 
v9cational trainii:g. 

•New Participants =total number of participants that received any of the.components, 
•Total Participants.= total number of participants that received any of the components, 
• Enrolled Participants ""'. pru.ticipants enrolled into !).UY one of the three components, 
• Participants Actively Engaged"" actively engaged in any one of the three · 

components and · 
• .Complete~= participants that completed any one of the three components: 

Please use the narrative to· describe circumstances in which a client may be receiving more 
than one component at one time. 
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• How manY. new participants 'needed employment services this quart~r based on 
their ITRP or Reentry Services Plan? 

• How many total participants have needed employment services ·based on their 
ITRP or Reenrry Services Pl~ (cumulative number of participants per quarter or 
annum)? · . . 

· • Does the CASC refer participants out to receive employi;nent services? Y fN 

• How many new participants were refened out?'(Of x new, x were r~ferred out) 
• How many total participants have been referred out (Of total x, a total of x have 

been referred out)? . 
• Does the CASC provide employment services directly to p~rticip~nts? YIN 
•. How many ne~ participants were enrolled in employment service~ that were 

provided directly by the CASC? (Of x neWi x received services directly) 
• How many total participants were enrolled in employment services that were 

provided.directly by the CASC? (Of total x, a total ofx received services 
directiy.). 
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• How many total participants were actively engaged in (last class/session attended 
was within one rq.onth of the closing of the reporting period) employment 
services? How many were referred out? How many received services directly? 

·• How many total participants completed employment services as per their ITRP 
or Reentry Services Plan? How many were refen·ed out? How many received 
services directly? ' 

o How many participants who were provided with employment services direct1y by 
the CASC·obtained employment? 

• How many participants who WC?re provided with·emplo)'ment services directly by 
the CASC have been employed for three or more months? 

• How many participants who were.provided with employment services db:ectly by 
the CASC haye been employed fo:r 6 or more mqnths? 

Educational Services . 

• How mimy new .participants needed education services this quarter based on their· 
· ITRP or·Reentry SerV:ices Plan? 

• . How many total participants b,ave needed education s.ervices based on their IT.RP 
or Reentry Services Plan (cumulative number of participants per quarter or 
.annum)? . · 

• Does the CASC refer participants out to receive education services? YIN 
• How many new participants were referred out? (Ofx new, x were referred out) 
• How many total participants have beep:reforred out (Of total x, a total of x have 

been referred out)? . 
• Does the CASC prov:i.de educati.~n services directly to participants? YIN 

. • How many new participants we:re enrolled in educational services that were 
provided directly by the CASC? (Ofx: new, x received services directly) 

• . How many total participants were enrolled in educational services t;hat were 
provided directly ·by the CASC? (Of total x, a total of x received services 
directly). 

• How many total particfpants were actively e:p.gaged in (last class/session attended 
was withfu ·one· month of the closing of the reporting period) educational se~.vices? 
How many were teferred out?· How IDaJ.1Y received services directly? · 

• How many total participants completed educational services as per their ITRP or 
Reentry Services Plan? How m~ny were referred out? How many received 
services directly? · 

• How many participants that were directly provided with educational services 
received a GED certificate?· · 

• How many pru.iicipants that were directly provided with educational services 
received a.High School Diploma? . 

• How many participants who were directly provided with education.al services 
obtained a vocational certificate? 

• .. How many participants who were directly provided with educational services 
obtained higher education? 

Housing Services 
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e . How many new participants needed housing services this quarter based on their 
~TRP or Reentry Services Plan? 

• How many total participants have needed housing services based on their ITRP or 
Reel).try Services Plan (cumulative number of participants per quarter or annum)? 

.. Does the CASC refer pa1ticipants out to receive housing services? YIN 
• How many new participants were referred out? (Of x new, x \vere referred out) 
er How many total participants have been referred out (Of total x, a totai' of x have 

been refeiTed out)? 
• Does the CASC provide housing services directly.to participants? YIN 
e How many new participants were ~nrolled in housing seryices that Were provided 

directly by the CASC? (Of x new, x received services directly) 
• How many total participfil?,ts were enrolled in housing services that were 

provided directly by the CASC? (Of total x, a total ofx received services 
directly). · 

• How many total participants were actively engaged in (last class/session attended 
. was within one month of the closing of the reporting period) housing services? 
How .m,any were referred out? Hovv many received services directly? 

11 • How many total participants completed housing services as per their ITRP or 
Reentry S~rvices Plan?' How many were referred out? How many received 
services directly? . · 

• How many participants who were directly provided with services obtained 
housing? 

e1 How many participants who were directly provided with services were housed for 
3 or more months? · 

• 11 How many participants who were directly provided with services were housed for 
6 or more months? 

Anger Management 
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o Ho'w many new participants needed anger management services this quarter based 
on their I:rRP or Reentry Services Plan? · 

• How many total participants have needed.anger management services based on 
their ITRP or Reentry Services Plan (cumulative number of participants per 
quarter or annum)? · . 

• Does the CASC refer participants out to receive anger management services? YIN 
• How many new·parti~ipants were referred out? (Of x new, x were referred out) 
• How many total paiticipants have been referred out (Of total x, a total ofx have 

. been referred out)? . . . . 
• Does the CA.SC provide anger management se~vices directly to participants? YlN 
• How many new participants were ~nrolled· in anger management services that 

were provided directly by the CASC? (Ofx new, x. received services directly) 
• How many total participants were enrolled in anger management services that 

were provided directly qy the CASC? (Of total x, a total ofx. received services 
directly). 
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o How many total participants were actively engaged in (last class attended was 
within one month of the closing of the reporting period) anger management 
services? How many were referred out? How many received services directly? 

111 How many total participants completed anger mru1agement s,ervices as per their 
ITRP or Reentry Services.Plan? How many were referred out? How many · 
received services directly? . . 

Parenting 

• How many new participants needed parenting services this quarter based on their 
ITRP 01· Reentry· S~rvices Plan? 

• How many total participants have needed parenting services based on their ITRP 
or Reentry Services Plan (cumuiaiive number of participants per quarter or. 
annum)? . · · · · . 

• Does the CASC refer participants·out to receive parentipg services?· Y!N 
• How many new participa.µts Were referred out? (Ofx new, x were referred out) 
• How many total participants have been referred out (Of total x, a total ofx have 

been referred out)? . 
• Does the CASC provide parenting services directly t9 participants? YIN · 
• How many new participants were e~o.U~d in '.parenting servic~s that were 

provided directly by the CASC? (Oh: new, x received services directly) 
111 How many tot.al participants 'o/ere enrolled in parenting services that wei;e · 

provided directly by the CASC? (Of total x, a total of x received services 
~~. . 

• How many total participants were actively engaged in (last class attended was 
within one month of the.closing of the reporting period) parenting services? How 
many were referred out? How many received services di,rectly? · 

• How many total participants completed parenting services .as per their ITRP or 
.J,Z~entry Serviees Plan? ijow m~my were refen-ed oµt? How many received 

. services directly? · · 

Recreation and Leisure Activities 

• How ~ap.y new participants were enrolled in'.recreation and leisure services this 
quarter? . . · · 

· • How many total participants are enrolled in recreation and leisure activities? 
• How many to~al parti6ipants were actively engaged in (last class/outing attended 

was within one month of the closing of the reporting period) recref}.tion and 
leisure activities? 

Alumni Group Activities . ' 
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• ·How many new participants were enrolled in Alumni Group se1:vices this quarter?. 
• How many total participants are enrolled in the Alurrmi .Group? 
o How many total participants were actively engaged in (last class/outing attended 

was withill one month of the closing of the reporting period) the Alumni Group? 
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Creative Arts Activities 

.. How. many new participants were enro Ued in Creative Arts ~ervices this quarter? 
o How many total participants are emolled in Creative Arts Activities? 
., How many total participants w~re actively engaged in (last class/outing attended 

was within one month of the closing of the repotiing period) the Creative Atts 
Activities? 

o .How many. total participants completed Creative Arts Activities as per. their ITRP 
and/or Reentry Services Plan. 

All Other'Services (Lunch, Clothes, Child Care, Recovery/Faith Based, Saturday 
Services, Community Advisory :Board and Physical Health Servicest 

• How many new participants were enrolled in each of the above services this 
quarter? · · 

.. How many total participants are em·olled in ~ach of the above services activities? 
o How many total partiCipants were actively eng~ged in (the participant accessed 

the service at least one time during the month of the closing of the reporting 
period) each of the services. 

3. Departme~t Liaison 

In performing the services provided for in this Agreement, Contractor's liaison with the 
San Francisco Adult Probation Department will be Lauren Bell. · . 

P-500 (5-10) A-24 June l,2012 



Full Budget 

Appendix B 
Budget 

CASCBudget 

Reentry One Stop Center 

Detailed :Budget for First 1' ear Annualized Amount 

Personnel $ q73,600 
Fringe )3 enefits . $ 174,260 
TOTAL SALARIES AND FRINGE $ 847 860 

Program Curriculum $ . 25,000 
Subolies $ .9,000 
Eauipmen.t $ 12,480 
Travel $ 2,400 
Client Sunuortive Serv.ices $ 8,400 
Interpretive Client Services •$ 6,000 

Parenting; Skills Training- $ 12,000 
BUD Matching Funds " CJCJ $ 20,000. 
Reentry Transportation -

20,000 Vehicle/Insurance/etc. $ 

Rent $ 420,000 
Utilities $ 60.000 
Insurance $ 12,300 
Maintenance/ Repair $ 6,000 
Comrnun.ications $ ' .17.400 
Tr~ing and Education (Staff) '(ongoing 
only) $ 9 600 
Food $ 58 725 
Drug Testing $ 22,800 

Startup Capital Items 

TOTAL NON PERSONNEL ITEMS $ 722,105 

· · Sub.total: $ 1,569,965 

Administrative Overh~ad (12%) I $ 188,396 I 

P-500 (5-10) B-1 

First Contract 
Period 

Mon tbs (13 Months) --
$ 564,601 
$ 157,169 
$ 721.770 

- $ 25 000 
11.0 $ 8,250 
13.0 $ 12200 
12.0 $ 2,400 
10.0. $ 7,000 
10.0 $ . 5,000 

1o'.o $ 10,000 
.. 10.0 $ 16,667 

11.0 $ 18,333 
. 10.0 $ 350,000 

10.0 $ 50,000 
11.0 '$ 11,275 
11.0 $ 5 500 
11.0 $ 15.950 

10.0 .$ 8,000 
9.0 $ 44,044 
9.0 $ 11,100 

$ 1,070,971 
\ 

$ 1,677,690 

$ 2,399,460. 

$ .159,419 I 

June 1, 2012 



Total Fundin Re uest 

Months: 

Total Funding per. RFP 
Balance (Deficit) 

:Personnel and Fringe Benefits Budget 

POSITXON TITLE FTE's 

CASC Program Director 1.0 
Asst. Program Director I Financial 
Manager 1.0 
Ad.min Assistant I Intake Specialist 1.0 
Clinic.al Supervisor I Lead Case Manager 1.0 
Case Mana.ger 5.0 
Seniors Specialist I Case Manazer 1.0 
Employment Specialist 1.0 
Transitional Specialist 1.0 
Eroolovment Specialist" HUD Funded 2.0 

. HUD FUNbING 
Security Monitors I Counselors 2.0 

Transportatibn Staff 1.0 

TOTALS 18.0 

(see Narrative 
EMPLOYEE FRINGE BENEFITS for detail) 

TOTAL SALARIES & BENEFITS 

· P-500 (HO) B-2 

·$ 1,758 361 

12 
$ 146,530 

., 

ANNUALJZED . 
SALARY 

$' 70,000 

$ 51,000 
$ 35,000 
$ 60,000 
$ 41,600 
$ 41,600 
$ 41,600 
$ 41,600 
$ 116,580 

$ 31,200 

$ 31,200 

$ 2,558 879 

13 
$ 196,837 

$ 2,558,819 
$ 

MONTHS TOTAL 
WORKED BUDGET· 
DURING (INITIAL 
INITIAL. 13MONTH 

CONTRACT CONTRACT 
TERM· TERM)* 

12.0. $ 70,000 

10.0 $ 4i,5oo 
10.0 $ 29J67 
13.0 $ 65,000 
10.0 $ 173,333 
10.0 $ 34 667 
10.0 $ 34,667 
10.0 $ 34,667 
10.0 $ 194 300 
10.0 $ (194 300) 
10.0 $ . 52,000 

ll.O $. 28,600 

$ 564.601 

$ 157,169 

-

$ 721.770 

June 1, 2012 



ATTACHED 

Appendfa: C 
Insurance Waiver 

C-1 .. 

.. 

June 1, 2012 
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