
I 
. I 

File No. __ ! _(a ____ o(p_.?_& ____ _ Committee Item No. _____ /_D __ _ 
Board Item No. ~ :i. _______ ..;...__ __ 

COMMITTEE/BOARD OF SUPERVISORS 
AGENDA PACKET CONTENTS LIST 

Committee: Budget & Finance Committee 

Board of Supervisors Meeting 

Date June 17, 2016 

Date J/1i.U<t 
Cmte Board 
D o· Motion 

Resolution 
Ordinance 
Legislative Digest 

D i 
~ D 
D D 

~ § 
D D 
D D 
D D 
D D 
D D 
D D 
D D 
D D 
OTHER 

D D 
D D 
D D 
D D 
D D 
D D 
D D 
D D 
D D 
D D 
.D D 

Budget and Legislative Analyst Report 
Youth Commission Report 
Introduction Forin 
Department/Agency Cover Letter and/or Report 
MOU 
Grant Information Form 
Grant Budget 
Subcontract Budget 
Contract/Agreement 
Form 126- Ethics Commission 
Award Letter 
Application 
Public Correspondence 

(Use back side if additional space is needed) 

Completed by:--'-'L~in~da_W~on'--'"g,,__ _____ Date June 10; 2016 
Completed by: Linda Wong Date 7/ fel/y 

1465 



1 

FILE NO. 160636 

AMENDED IN COMMITIEE 
6/17/16 

ORDINANCE NO. 

[Administrative Code - County Adult Assistance Programs] 

2 Ordinance amending the Administrative Code to: 1) streamline the statutory authority 

3 for the City~s indigent aid programs by eliminating redundancies and moving the 

4 authority for all programs under one renumbered Article; 2) create the Family General 

5 Relief program, to provide aid under limited circumstances to indigent households with 

6 minors who are ineligible for state aid; 3) authorize the Department of Human Services 

7 to create an intensive employment services program; 4) remove the authority to 

8 impose recoupments to collect overpayments resulting from agency error; 5) expand 

9 the types of identification that are acceptable as proof of identity; 6) repeal the 

1 O requirement that applicants transfer to the C.ity any interests in real property; 7) 

11 conform to changes in state law governing time limits applied to receipt of benefits 

12 under the CalWORKs program; 8) delete outdated provisions that no longer reflect 

13 current operation of the General Assistance program; and 9) reduce the time during 

14 which records must be retained from five to three years. 

15 

16 

17 

18 

19 

20 

21 

22 

23 

NOTE: Unchanged Code text and uncodified text are in plain Arial font. 
Additions to Codes are in single-underline italics Times New Roman font. 
Deletions to Codes are in strikethrough italics Times }lew Roman .font. 
Board amendment additions are in double-underlined Arial font. 
Board amendment deletions are in strikethrough Arial font. 
Asterisks (* * * *) indicate the omission of unchanged Code 
subsections or parts of tables. 

Be it ordained by the People of the City and County of San Francisco: 

Section 1. Background and Findings 

(a) The Department of Human Services ("OHS") administers the County Adult 

24 Assistance Programs (CAAP) for the City and County of San Francisco ("City"), which 

25 
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1 provides financial assistance and social services to indigent adults. Currently, CAAP includes 

2 four separate programs (the General Assistance Program, Personal Assistance Employment 

3 Services (PAES) Program, Cash Assistance Linked to Medi-Cal (CALM) Program, and . 
4 Supplemental Security Income Pending (SSIP) Program), codified in four different Articles of 

5 Chapter 20 of the Administrative Code. 

6 (b) This ordinance moves the statutory authority for the PAES, CALM, and SSIP 

7 Programs to Article VII of Chapter 20 of the Administrative Code and will allow greater 

8 alignment between the County Adult Assistance Programs. 

9 (c) This ordinance creates a fifth CAAP Program, Family General Relief, which will 

1 O provide aid to indigent families with minors where the minors are ineligible for state assistance 

11 for specified reasons. 

(d) This ordinance afigns the CAAP Programs with changes in the state CalWORKs 

13 program, eliminates outdated provisions that are no longer reflective of current program 

14 operations, and will enable OHS to provide a more accessible and streamlined application 

15 process. 

16 (e) This ordinance will allow OHS to target intensive employment services more 

17 effectively, resulting in a better use of City resources and improved outcomes for program 

18 recipients. 

19 (f) Locating the statutory authority for the City1s public benefit programs in a single 

20 Article will eliminate redundancies in the Administrative Code, simplify program administration, 

21 make it easier for members of the public to understand the programs, and make it easier for 

22 clients to access and maintain benefits. 

23 

~4 Section 2. Article VII of Section 20 of the Administrative Code is hereby amended by: 

25 (a) deleting Sections 20.55.3, 20.56.1, 20.56.3, 20.56.4, 20.56.7, 20.56.16, 20.57.2, 20.57.4, 
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1 20.57.5, 20.57.6, 20.57.7, 20.58.1, 20.59.7, 20.59.9, 20.60.10, 20.60.11, 20.60.14, (b) 

2 revising existing Sections 20.55, 20.55.1, 20.55.2, 20.55.4, 20.55.5, 20.56, 20.56.2, 20.56.5, 

3 20.56.6, 20.56.8, 20.56.9, 20.56.10, 20.56.11, 20.56.12, 20.56.13, 20.56.14, 20.56.15, 

4 20.56.17, 20.56.18, 20.57, 20.57.1, 20.57.3, 20.57.6A, 20.58, 20.58.2, 20.58.4, 20.58.5, 

5 20.58.6, 20.59, 20.59.1, 20.59.2, 20.59.3, 20.59.4, 20.59.6, 20.59.8, 20.59.10, 20.59.11, 

6 20.59.12, 20.59.13, 20.59.14, 20.59.15, 20.59.16, 20.60, 20.60.1, 20.60.2, 20.60.3, 20.60.4, 

7 20.60.5, 20.60.6, 20.60.7, 20.60.8, 20.60.9, 20.60.12, 20.60.13, (c) renumbering those 

8 sections being revised, to encompass newly numbered Sections 20.7-1 through 20.7-58, 

9 including (d) adding new Sections 20.7-7, 20.7-27, 20.7-57, and 20.7-58, to read as follows: 

10 

11 

12 

ARTICLE VII: GENERALASSISTANCECOUNTY ADULT ASSISTANCE PROGRAM~ 

13 SEC. 20.§§.7-1. TITLE. 

14 This Article VII shall be known as the "GeneralAssistance CountyAdultAssistance 

15 Program~ of the City and County of San Francisco. 11 

16 

17 

18 

SEC. 20.§§.d-7-2. AUTHORITY AND MANDATE. 

(a) The County Adult Assistance Pro grams consist of the General Assistance Program, the 

19 Personal Assisted Employment Services (PAE,S) Program, the Cash Assistance Linked to Medi-Cal 

20 (CAlM) Program, the Supplemental Security Income Pending (SSIP) Program, and the Family 

21 General Relief Program. 

22 fftt(f:zl :J:hi9 The General Assistance program is established pursuant to Cluzpter 1, Part 5, 

23 efthe-.California Welfare and Institutions Code Division 9, Part 5, Chapter lofthe St&te of 

24 Califomifi, commencing with Section 17000. 

25 
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1 fbtill Any amendments to the above authority, adopted subsequent to the effective 

2 date of this Article VII, sh~ll not invalidate any provisions of this Article. Any amendments to 

3 the Welfare and Institutions Code that may be inconsistent with thiJ'the administration of the 

4 General Assistance Program, as set forth in this ArticleL shall govern. 

5 fe){d)_ The provisions of this Article VII shall govern in relation to all other ordinances of 

6 the City and County of San Francisco and rules and regulations pursuant thereto. In th.e event 

7 of any inconsistency or conflict between the provisions of this Article and other provisions of 

8 the Administrative Code, the most specific shall prevail. 

9 (e) The PAES, CALM. SSIP, and Family General Relief Programs, as set forth in this 

1 O Article VII, are not established pursuant to Chapter l, Part 5, Division 9 of the California Welfare and 

11 Institutions Code and may be amended or terminated by the Board of Supervisors at any time, for any 

, 2 reason. In the event that PAES, CAI.M, SSIP, and/or Family General Relief are terminated, all 

13 Applicants for and participants in those programs shall be transitioned to the General Assistance 

14 Program without need to reapply, in accordance with the rules and regulations of that program. 

15 

16 

17 

18 

SEC. 20.S§..2-7-3. DEFINITIONS. 

For the purposes of this ordinance: 

(r;z) The tenn 114.ttpplicant" is a person who is in the process of applying for benefits 

19 under the General County Adult Assistance Program~. 

20 "CalFresh" means the food assistance program as defined in Chapter JO (commencing with 

21 Section 18900) of Part 6 of Divisien 9 of the California Welfare and Institutions Code, or any 

22 successor program. 

23 (b) The tenn "CALM" means the Cash Assistance Linked to Medi-Cal Program as 

04 set f_orth under in this Article VIIX of this Chapter. 

25 
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1 (c) The term "CalWORKs" means the California Work Opportunity and Responsibility 

2 to Kids as defined in Chapter 2 (commencing with Section 11200) of Part 3 of Division 9 of the 

3 California Welfare and Institutions Code or any successor program. 

4 "CAP!" means the Cash Assistance Program for Immigrants as defined in Chapter 103 

5 (commencing with Section 18937) of Part 6 of Division 9 of the California Welfare and Institutions 

6 Code or any successor program. 

7 "City" means the City and County of San Francisco. 

8 (d) The term "dDecrease" means any reduction in a .,,gecipient's current.cash grant 

g amount, excluding the suppleniental rent payment. 

10 (e) The term. "dDenial" means a determination, based on a General County Adult 

11 Assistance Programs application, that the aApplicant is not eligible for aid. 

12 (fJ The term "Department" means the Department of Human Services of the City 

13 and County of San Francisco. 

14 (g) The term "dDiscontinuance" means the termination of a person's entitlement to 

15 aid. 

16 (h) · The term "EDD" means the Stttte Employment De1>•elopment Department. 

17 (i) ihe term "eglectronic benefit transfer" means a method of transferring benefits 

18 through a centralized computer system so that an ~pplicanVparticipant may obtain his or her 

19 benefits at facilities such as automated teller machines (ATM) and point-of-sale (POS) 

20 terminals using an access device such as a magnetic stripe plastic card. "Electronic benefit 

21 transfer11 includes direct deposits. 

22 UJ The term "Executive Director" means the Executive Director of the Department of 

23 Human Services of the City and County of San Francisco. 

24 Uc) The term "FSET" means P'ood Stamps Employment and Training. 

25 (l) The term "GATES" means General Assistance Training and Employment Services. 
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1 (m) The word "may" means the provision is permissive. 

2 (n) The term "MIA" means Medictllly Indigent Adult or :.Medically ."'{eedy Individual, as 

3 defined in Welfare and histitutions Code Section 14005. 7. 

4 (o) "Afl1l0" nwans "Medically Needy Only" benefits under the }.1edi Cal program as defined 

5 in Welfare and Institutions Code Section 14000 et seq. 

6 (p) "PAES" means the Personal Assisted Employment Services Program as set forth 

7 :under in this Article VIIIX of this Chapter. 

8 (q) The term "-rE_ecipient" is a person who is receiving General Assistance assistance 

9 under this Article VII. 

1 O (r) The term "-rE_ecoupment'1 means the collection of past overpayments under the 

11 General Assistance Program by deducting by making deductions from current grants=- not more than 

1 2 10 percent of the .current grant amount absent an administrative determination of Recipientfraud and 

1.3 not more than 40 percent with an administrative determination of Recipientfraud and an· 

14 administrati'1>1e evalUBtion of the rRecipient's current ability to mak~ repayments. 

15 fs)-"Resident of a state or private institution" shall mean that the tlA..pplicant/....,E_ecipient 

16 is staying in a facility that provides housing and three meals a day. 

17 (t) The 'r'vord "s-liall" means the provision is mandatory. 

18 (u) The term "SSI/SSP" means Supplemental Security Income/State Supplementary 

19 Program for Aged, Blind, and Disabled Californians as defined in California Welfare and 

20 Institutions Code Section 12000, et seq. 

21 fv)--"SSIP" means the Supplemental Security Income Pending Program as set forth 

22 under this Article VIIXI of this Chapter. 

23 "State" means the State of California. 

?.4 (•v) "Supplemental rentpayment" means a payment of an applicant/recipient's verified rent 

25 where such rent exceeds the maximum monthly grant f-0r ',vhich an individual is eligible. 
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1 (x) The tenn 11TANF11 means Temporary Assistance to Needy Families as defined in 

2 Part A (commencing with Section 601) of Subchapter 4 of Chapter 7 of Title 42 of the United 

3 States Gode. 

4 (y) The term 11wWithholding 11 means the retention of aid payments. 

5 

6 

7 

8 

9 

10 

SEC. 20.55.3. USAGE OF PROlVOUN. 

The use of the masculine pronoun shall refer to male or female. 

SEC. 20.55.47-4. PURPOSES AND PRINCIPLES. 

(a) This Article VII is enacted to establish rules and requirements for the 

11 administration of aid to the indigent and dependent poor of the City and Cou:nty of San Francisco 

12 and to adopt standards and conditions for such aid. 

13 (b) The purpose of General Assistance is to provide short-term financial or in-kind 

14 assistance and other services to indigent residents of the City and County who are unable to 

15 support themselves and have exhausted their own means of support; and are not residents of 

16 state or private institutions. General Assistance is intended to enable and encourage persons 

17 aided to: 

18 (1) Find employment if employable; 

19 (2) Receive support from other federal or State sources; and :te 

20 (3) Reduce or eliminate the conditions that have led to indigency and 

21 dependency. 
\ 

22 (c) The purposes of the PAES Program are: (1) to provide quality evaluation of vocational 

23 experience, qualifications, strengths, and needs; and (2) to provide the participant with the supportive 

24 services and activities necessary to assist the participant in obtaining paid employment. 

25 
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1 (d) The purpose of the CAJ.M Program is to provide cash payments to those individuals who 

2 have been detennined to be eligible for Medi-Cal, the State health care program, as set forth in 

3 California Welfare and Institutions Code Sections 14000 et seq., on the basis of being aged, blind, or 

4 disabled, and who meet specific financial criteria, but who are not eligible for federal or State support. 

5 (e) · The purpose of the SSIP Program is to provide cash payments to those individuals with 

6 medical verification of a permanent disabling condition pending their application for federal disability 

7 benefits. 

8 (j) The purpose of the Family General Relief Program is to provide assistance to indigent 

9 families with minor children who are ineligible for CalWORKs as a result of the application of the 

1 O Maximum Family Grant rule and/or the income deeming rule for sponsored noncitizens. 

11 (c) The n-;sponsibilities of the recipients under this program include the follmving: 

(1) All applicants and/or recipients are to attend the introductory General Assistance 

13 orientation progran'l; unless medically unable to do so; 

14 (2) All employable applicants and/or recipients slrzall also attend th.e General 

15 Assistance e¥•aluation program, unless medically unable to do ~o. 

16 (3) Employable recipients are n-;quired, as deterniined by the Department ofHuman 

17 Services, to seek employment, to participate in Department approved fob counseling, vocational 

18 rehabilitation, drug or alcohol treatment programs; and to perferni such volunteer or other work 

19 assignments as ate made evailable through, the Department; and 

20 (4) Unemployable recipients are required to seek otlier means of federal or State 

21 support, ',vhere aw1.ilable, including, but not limited to, support available under State and federal 

22 programs such as SSIISSP, and to seek treatment where available to alleviate those conditions leading 

23 to their dependency. 

?4 ft1t{gl Assistance is to be administered in a manner which is consistent with and will 

25 help achieve basic General Assistance P.e.rogram purposes and which respects individual 
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1 privacy and personal dignity. T~e following policies and principles govern the public social 

2 services: 

3 (1) General Assistance is to be administered promptly and humanely, without 

4 discrimination on account of race, sex, sexual orientation, religion,_ or political affiliation. 

5 (2) General Assistance is to be so administered as to encourage self-respect, 

6 self-reliance,_ and the desire to be a geedproductive citizen, useful to society. 

7 (3) Geneml Assistance is to be administered with courtesy, consideration,_ and 

8 respect,_ and without attempting to elicit any unnecessary information. 

g (4) Duties should be performed in such a manner as to secure for every 

1 o a-Aµplicant or -FRecipient the amount of aid ·to which he or she is entitled under the law. 

11 . (5) Duties should be performed in a manner that usefully assists all employable 

12 -FRecipients in seeking employment and all unemployable -FRecipients in obtaining other 

13 appropriate public benefits. 

14 (6) There is to be no question, inquiry,_ or recommendation relating to the 

15 political or religious opinions or affiliations of any ~pplicant or -FRecipient. 

16 (7) General Assistance is to be administered in the most cost-effective manner 

17 possible. 

SEC. 20.§5..§.7-5. POLICY AND ADMINISTRATION. 

18 

19 

20 (a) The Board of Supervisors has authority for establishing the policies under which 

21 the General Assistance County Adult Assistance Program~ is- are administered, and any change or 

22 exceptions, except as otherwise provided, may be made only upon its authorization. 

23 (b) The Department of Human Ser.rices shall administer the County Adult Assistance 

24 Programs. all public aid and relief in the City and County to indigent persons of said City and County. 

·25 Said aid and relief shall be administered in accordance ·with standards of aid and care for such persons 
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1 as adopted herein by the Board of Supervisors. The Executive Director of the Deparf!nent ofHuman 

2 Services shall establish rules and regulations for the proper administration of the Geneml 

3 County Adult Assistance Program~. 

4 (c) In actual emergencies, the Executive Director of the Department ofHuman Services 

5 may make exceptions to policies pending action by the Board of Supervisors. Such action 

6 shall be reported to the Board of Supervisors within five working days. 

7 

8 SEC. 20.55.6. SEl'ERABIUTY. 

9 (a) If any section, subsection, paragraph, sentence, clause or phrase of this Article, or any 

1 0 part thereof, is for any reason held to be unconstitutional or in-valid or ineffective by any court of 

11 competentjurisdiction, or other cornpetent agency, such decision shall not affect the validity or 

. 12 effectiveness of the remaining portions of this Article or anypart thereof. The Board of Supervisors 

13 hereby declares that it v;ould ha•'e passed each section, subsection, paragraph, sentence, clause or 

14 phrase thereof, irrespective of the fact that any one or more sections, subsections, paragraphs, 

15 sentences, clauses or phrases be declared unconstitutional or invalid or ineffective. 

16 (b) If the application of any proitision or provisions of this Article to any person, class of 
. . 

17 persons, property or circumstances isfound to be unconstitutional or invalid or ineffec#ve in 1vhole or 

18 in part by any court of competentjurisdiction, or other competent agency, the effect of such decision 

19 shall be limited to the person, class ofpersons, property or circumstances immediately invobed in the 

20 controversy, and the application of any such provision to other persons, properties and circumstances 

21 shall not be affected. 

22 (c) This Section shall apply to this Article as it no',v exists and as it may exist in the future, 

23 including all modifications thereof and additions and amendments thereto. 

~4 

25 SEC. 20 . .%7-6. · ELIGIBILITY FOR AID; INDIGENTADULTDEFINED. 
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1 (a) Aid, services, or both shall be granted under the provisions of this Article VII and 

2 subject to the regulations of the Department to individuals and to families, as that term is defined 

3 in (1) any indigent person 18 years of age or over, (2) or tiny person under the age ofl8 ',yho is legally 

4 married or who has been divorced, but not one whose marriage has been armuUed or (3) tof(J;mily as 

5 set forth in Section 20 . .j:j.7-21 of this Article. However, applicants l'v'ho are receiving assistance 

6 under PAES, CALM or SS!P shall not be granted aid or services under this Article. 

7 (b) Eligibility for General Assistance. Applicants and Recipients shall be eligible for 

8 benefits under the General Assistance Program if they meet the eligibility standards set forth in this 

9 Article VII, and any rules or regulations promulgated thereunder. 

10 (c) Eligibility for the PAES Program. Applicants and Recipients shall be eligible for 

11 benefits under the PAES Program if they meet the eligibility standards set forth in this Article VIL and 

12 any rules or regulations promulgated thereunder, and: 

13 (1) Have been determined to be employable based on the Department's assessment 

14 of their physical and mental health, and their ability to perform work; 

(2) Meet the residency requirement set forth in Section 20. 7-11; and 15 

16 (3) Agree to fulfill the iob readiness activities required of PAES participants as set 

17 forth in Se~tions20.7-26 and 20.7 27:,, 

18 (d) Eligibility for the CAIM Program. Applicants and Recipients shall be eligible for 

19 benefits under the CALM. Program if they meet the eligibility standards set forth in this Article VII, and 

20. any rules or regulations promulgated thereunder, and: 

21 

22 

(1) 

(2) 

Submit to the Department a complete Medi-Cal application; and 

Are determined to be eligible for Medi-Cal benefits for the aged, blind, or 

23 disabled, based upon State eligibility criteria. 

24 (e) Eligibility for the SSIP Program. Applicants and Recipients shall be eligible for benefits 

25 under the SSIP Program ifthey meet the eligibility standards set forth in this Article VII, and any rules 
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1 or regulations promulgated thereunder, and have a permanent disability, as determined by the 

2 Department. 

3 (f) Eligibility for the Family General Relief Program. Aj?plicants and Recipients shall be 

4 eligible for benefits under the Family General Relief Program it 

5 

6 

(1) 

(2) 

There is a minor in the Applicant household; 

The Applicant household has demonstrated that it would be eligible for 

7 CalWORKs cash assistance, but for application of the Maximum Family Grant rule, as set forth in 

8 California'JVelfare and Institutions Code Section 11450.04(a), andlorthedeemingrulefor 

9 sponsored noncitizens, as set forth in California Welfare and Institutions Code Section 11008.135, as 

1 O such sections may be. amended from time to time; and 

(3) The Applicant household has no other source of income. 

.2 {g) Eligibility criteria applicable to all Applicants and Recipients of the General Assistance, 

13 PAES, CAIM, and SSIP Programs. 

14 (1) Unemployment due to a bona fide strike, lockout, or other labor dispute in and of 

15 itself shall have no effect on eligibility for assistance under this Article VII, provided the Applicant or 

16 Recipient meets all other eligibility requirements and actively seeks and accepts offers of employment. 

17 (2) Initial aid payments shall be conditional upon attendance at Department 

18 orientation pro grams. 

19 (3) All Applicants shall seek other means offederal or State support, where 

20 available, including, but not limited to, support available under State and federal programs such as 

21 SSIJSSP, CalWORKs, CAP!, Medi-Cal, Supplemental Security Income, Social Security, Unemployment 

22 Insurance, CalFresh or any successor program administered under the Supplemental Nutrition 

23 Assistance Program. 

'.?4 (4) Residents ofa state or private institution shall be ineligible for assistance under 

25 this Article VII, per California Welfare and Institutions Code Section 17000. 
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1 (5) An individual serving a sanction for fraud under any of the County Adult 

2 Assistance Programs set forth in this Article VII is ineligible to receive benefits under any of the other ,, 

3 County Adult Assistance Programs until that sanction period is completed. 

4 

5 SEC. 20.7-7 ADMINISTRATION OF FAMILY GENERAL RELIEF PROGRAM,· 

6 MAXIMUM GRANT AMOUNT,· PROMULGATION OF PROGRAM RULES 

7 (a) The Department of Human Services shall administer the Family General Relief 

8 Program. 

9 (b) For each eligible individual or for each eligible family of two or more persons who 

1 O qualify for aid under the Family General Relief program, the maximum monthly amount of aid to which 

11 such Recipients are entitled shall be equal to the maximum monthly grant to which a household of the 

12· same size is eligible under the CalWORK.s program. For purposes of this subsection (b), household 

13 size shall be determined based on the number of minors who are eligible for Family General Reliet 

14 (c) The Department of Human Services shall promulgate regulations for the administration 

15 of the Family General Relief Program. The regulations shall be aimed at meeting the needs of 

16 households with minors and shall promote the efficient administration the program. The regulations 
. . 

17 shall establish procedures for .determining eligibility for Family General Reliet processing 

18 applications, recertifications, sanctions. discontinuances, notices and administrative appeals, and such 

19 other procedures as the Director determines would serve the interest of the program. 

20 

21 SEC. 20.56.1. PRORATIOI'l OF SALARY OF FULL TLAfE CERTIFIED EAIPLOYEE OF 

22 SCHOOL DISTRICT, g\Tfl'ERSITIES, COAfA1UNITY COUEGES OVER A TWELl'E MDNTH 

23 PERIOD. 

24 

25 
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1 The salary of a full time certified employee of a school district, private school, community 

2 college, or university shall be prorated o••er a 12 month period for the purpose of detennining 

3 . eligibility for aid under this Article. 

4 

5 SEC. 20.S6.:2-7-8. PRORATION OF INCOME OVER CONTRACT PERIOD. 

6 The income of any person under a contract of employment on an annual basis who 

7 works and receives income from such contract in fewer than 12 months shall be prorated over 

8 the period of the contract for the purposes of this Article VII. 

9 

10 

11 

.2 

SEC. 20.56.3. PROPRIETOR OF BUSINESS Il·lEUGIBLE. 

Proprietors of businesses who employ other ',vorkers are ineligible for aid under this A .. rticle. 

13 SEC. 20.56.4. PRORATWl\1 OF IZVCOAIE OF SELF EMPLOYEDAZ\TD FREELAl'lCE 

14 WORKER OVER A TWELVE AWNTHPERIOD. 

15 The income of any self employed person orfreelance ·worker shall be prorated over a 12 montli 

16 period for the purpose of detennining eligibility for aid under this Article. 

17 

18 SEC. 20.§6.-57-9. REBUTT ABLE PRESUMPTION OF INELIGIBILITY - STUDENTS. 

19 Status as a full-time student shall create a rebuttable presumption that such person is 

20 unavailable for, or unable to accept, offers of employment. The presumption may be rebutted 

21 by satisfactory evidence being-presented to the Department ofHwnan Services of the student1s 

22 opportunity, availability, and intent to seek employment on a full-time basis. 

23 

24· SEC. 20.7-10§6.6.. REBUTT ABLE PRESUMPTION OF INELIGIBILITY - CURRENT 

25 INCOME OR EXPENSES. 
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1 Verified paid income or expenses during a current month of eligibility and/or application 

2 which exceed the otherwise eligible &4.pplicant/-rRecipient's total monthly income and/or 

3 assets shall create a rebuttable presumption of ineligibility for aid. 

4 

5 SEC. 20.56.7. LABOR DISPUTE EFFECT OF. 

6 Unemployment due to a bona fide strike, lockout or other labor dispute in and of itselfshal! 

7 have no effect on eligibility, provided the applicant: 

8 (a) l"&eets all other eligibility requirements; 

9 (b) Registers for employment with EDD; 

1 O (c) Actively seeks and accepts offers of employment. 

11 

12 SEC. 20.7-11§6.8.. RESIDENCY REQUIRE~ENT. 

13 (a) Residency in the City and County ofSan Francisco for 15 continuous days, prior to 

14 the time of application, is a requirement of eligibility for General Assistance, the CAIM 

15 Program, and the SSIP Program. Residency in the City for 30 continuous days, prior to the time of 

16 application, is a requirement of eligibility for the FAES Program. No aid shall be paid until such 

17 residency is· verified, except as provided in Section 20.57. 4. Residency in the City and Coitnty of 

18 San Francisco is established by physical presence and intent to reside in the City and County of 

1-9 San Francisco which is satisfactorily substantiated by the aApplicant or rRecipient. An Applicant 

20 who may not lawfully reside in the City shall not meet the residency requirement and shall not be 

21 eligible for aid under this Article VII. 

22 (b) Eligibility for General Assistance assistance under this Article VII will terminate 

23 immediately upon abandonment of residency in the City and County of San Francisco. 

24 

25 SEC. 20.7-12§6.9.. ALLOWABLE REAL PROPERTY. 
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1 (a) The applicant sliall transfer or grant to the City and County of San Francisco any interest 

2 '1vhic-h tlie applicant hes in any reel property as security for the monies expendedfor aid. This provision 

3 is subject to the limitstions set forth in Welfan! and Institutions Code Section 17000, et seq. 

4 fb) An a4_pplicant or rE.ecipient of General Assistance assistance under this Article VII may 

5 retain real property used as his or her home, provided that the a4_pplicant 's or rE_ecipient's net 

6 monthly housing expense does not exceed the otherwise eligible ~plicant 1-FRecipient's total 

7 monthly income and/or assets. 

8 

9 SEC. 20.7~13S6df). ALLOWABLE PERSONAL PROPERTY. 

1 O No aid under this Article VII shall be granted or paid for any person who has not 

11 exhausted all assets and resources available to such person, except f-0r those personal 

12 properties listed below: provided, however, that the following properties and assets shall be considered 

13 "exempt" and shall not be counted in determining eligibility: 

14 (a) Cash assets, savings and/or checking accounts, the total of which does not 

15 exceed the maximum property reserve permitted under the Medi-Cal program, as set forth in Section 

16 · 50420 of Title 22 of the California Code ofRegulations, or any successor regulations the current 

17 monthly maximum gront available to a single individual under Section 20.57(a) of this Article. Any 

18 combination of these asset$ that exceeds the monthly maximum grant available to a single individual 

19 under Section 20. 57(e) of this Article slu1ll be offset against the recipient's grant on a dollar for dollar 

20 besis. If the applimnt is transitioningfrom PAES, SS!P or CALW and hes been participating in the 

21 Earned Income and Asset Disregard Program. within the three months prior to application for General 

22 A.ssistance, such, applicant may retain a total of up to $2,000 in savings. If the applicant is tmnsitioning 

23 from SS! to General Assistance, the applicant may retain a tota1 of up to $2,000 in sa'Vings.;_ 

~4 (b) Personal effects, exclusive of luxury jewelry; 

25 (c) Household furnishings; 
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1 (d) Tools, trade equipment,_ and fixtures used in the individual's regular trade or 

2 work; 

3 (e) Insurance policies or funds placed in trust for the provision of interment or for 

A funeral expenses to the extent of not more than $6001.500 per family; 

5 

6 

(f) 

(g) 

An interment plot for use by members of the ff£ipplicant's or rRecipient's family; 

A vehicle with fLCash value of less than $4,650.that does not exceed the maximum 

7 equity value of a vehicle permitted under the CalWORKs program, as set forth in California Welfare 

8 and Institutions Code section 11155(c), or any successor statute; and 

9 

10 

(h) Life insurance policies with a combined face value of up to $1,500. 

11 SEC. 20.7-14S6Jl.. EXEMPT INCOME OR RESOURCES. 

12 For the purpose of this Article VII, the following types ofincome and resources shall not be 

13 considered available to the Applicant or Recipient in determining eligibility: 

14 (a) Personal property, income or resources shall not include i[ncome from relocation 

15 payments to individuals receiving aid under this Article VII being displaced by a 

16 redevelopment agency or any successor agency;-;_ 

17 (h) Retiremen.t benefits may be retained upon dete'rriiination by the Executive Director or his 

18 or her designee that the applicant or recipient ·will be reemployed in the nearfuture and that such, 

19 employment is contingent upon the retirement fund not being withdrn·lm. 

20 {-ef[Jzl SSl/SSP benefits and resources of a member of the General Assistance family 

21 Applicant's or Recipient's household shall not be considered as income or resources e:.;ailable to the 

22 applicant or recipient.;_ 

23 fdt[g Any verified grants or loans made to a rR.ecipient or to an ff£ipplicant in the month 

24 of appfication, or one month immediately prior to application for the purpose of enabling that 

· 25 rR_ecipient or tttlPPlicant to pay his or her rent, or for the purpose of payment of first and last 
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1 month's rent and any lawful rental deposit, s-hall not be considered income or resources available 

2 to that rRecipient or eApplicant.;_ 

3 fej@ Income tax refunds, including the State and federal Earned Income Tax Credit 

4 (EITC), issued to the ad_pplicant or t=Recipient shall not be considered as income or resources 

5 available to the &Applicant or rRecipient.;_ 

6 ftK.stl Payments made to the ad_pplicant or rE_ecipient under the Foster Care, Adoption 

7 Assistance, or KinGAP Programs; or FSETIGATESprogrnms shall not be considered as income or 

8 resources available to the applicant or recipient. 

9 (j) Payments ma.de to an Applicant or Recipient as a result of participation in job readiness 

1 O or training programs, exclusive of wages earned through subsidized employment; 

11 (g) The portion of any student grants or loans that is paid directly to the educational 
i 

12 institution for tuition, and/or fees, and/or books.-; and 

13 (h) Payments made to the Applicant or Recipient as part ofa locally-funded work incentive 

14 program. 

15 

16 SEC. 20.7-15§6.12.. REIMBURSEMENT AGREEMENT. 

17 Each tf£ipplicant or rRecipient shall sign an Interim Assistance Reimbursement 

18 Agreement to authorize Department reimbursement of assistance under this Article VII from 

19 retroactive SSUSSP benefits, in the event that the aApplicant/t=Recipient is subsequently awarded 

20 SSl/SSP. 

21 

22 

23 

~4 

25 

SEC. 20.7-1656-.M-. PHOTO IDENTIFICATION. · 

(a) . Each Applicant shall present a verifiable social security number. 
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1 fat{l!l Each aApplicant shall present proof of identity and a verifiabk social security 

2. number. Except as otherwise provided in S~ubsection (f.b) only the following photo identification 

3 shall be accepted: 

4 (1) California Department of Motor Vehicles Driver's License or a valid 

5 driver's license from another state; 

6 

7 

(2) 

(3) 

California Department of}l.lotor VehiclesA valid U.S. state Identification Card; 

Current United States Passport provided that such Passport contains a 

8 photo taken of a@plicant /-rB.ecipient when he or she was. at least 18 years of age; or 

9 (4) Current Immigration and Naturalization identification, provided that such 

1 O identification contains a photo which was taken of the a£lpplicanVrB_ecipient when he or she 

11 was at least 18 years of age and was taken within 1 O years pri?r to the date of application of 

12 a£tpplicanVrRecipient. 

13 fbtill In the event that an a@plicant cannot produce a· California Departnwnt of f&otor 

14 Vehicles valid photo identification card as specified in subsection (b ), the Department may assist 

15 a£lpplicants and rB_ecipients once in obtaining California Department of Motor Vehicles photo 

16 identification. Failure to cooperate in obtaining a Department of Motor Vehicles identification 

17 or other permanently acceptable identification as determined by the Executive Director, after 

18 90 days on aid under any County-funded indigent assistance program, shall be grounds for 

19 discontinuing aid. Recipients discontinued on these grounds are not eligible to receive aid 

20 under any County-funded indigent assistance program until they have valid identification 

21 pursuant to Department Regulations. 

22 (c) In addition, the Department may require applicants and recipients to obtain and present 

23 Department issued identification. 

24 

25 
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1 SEC. 20.7-17§414. FINGER-IMAGINGPRL\TT AND PHOTO-IMAGING 

2 INFORAIATION. 

3 For the purpose of preventing multiple aid payments to the same person, the 

4 Department may require that aA.pplicants and rRecipients provide fingerj7Fin-t.Y images as a · 

5 condition of eligibility or continuing eligibility, subject to such procedures and regulations as 

6 the Department may adopt. Failure to cooperate with the fingerprint imaging procedures 

7 provides grounds for denial or discontinuance of aid. 

8 Such fingerprint.Y images are subject to all applicable State and federal laws and 

9 regulations regarding the confidentiality of information of afil>plicants for, or FRecipients of, 

1 O public benefits. 

11 

1 2 SEC. 20.7-18§6.1.§.. EXEMPTION FOR TERMINAL ILLNESS. 

13 Terminally ill ttApplicants with medical verification that such ttApplicant has a remaining 

14 life expectancy of six months or less are exempt from: 

15 (a) Providing documentation of legal status in the United States; 

16 (b) The provisions of Section 20.7-1356.lO(h){gl regarding the cash value of a 

17 vehicle, 'provided that the ttApplicant can demonstrate that such vehicle is necess'ary to 

18 transport the ·tl£1pplicant to and from medical treatment, and that he or ~he is physically tmd/or 

19 mentally unable to use public transportation; 

20 (c) ·The provisions of Section 20.7-1656.-IJ. regarding the requirement to obtain and 

21 present any photo identification. 

22 Such ttApplicants shall meet all other eligibility requirements. 

23' There shall be no time limit to the duration of eligibility for Geneml Assistance the 

'<4 exemptions authorized under this provision, Section 20. 7-18, provided, however, that eligibility for 

25 these exemptions shall be redetermined regularly by the Department. A Recipient whose assistance is 
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1 terminated and who reapplies for assistance will need to provide new medical verification of a 

2 remaining life expectancy of no more than six months upon reapplication, as set forth in Department 

3 regulations. · 

4 The Department ofHuman Services shall maintain records of the number of individuals 

5 granted aid under this provision, and -shrillmay provide a report of that number to the Mayor 

6 and the Human Services Commission, as requested annually. 

7 

8 SEC. 20.56.16. INEUGIBIUTYOFINIJP,qDUALS comqcTED OFA FELONY 

9 1Nl10Ll'ING THE POSSESSION, USE OR DISTRIBUTION OFA COl\TTROLLED SUBSTANCE. 

1 O i ... n individual 'lv'ho is a member of an assistance unit receiving aid under Chapter 2 

11 (commencing '1vith Section 11200) of Part 3 of the California lVelfare and Institutions Code 

12 (CalWORKs), shall not be eligible for General Assistance under this Article if the individual has been 

13 convicted in a State or federal court, after the effective date of this ordinance, including any plea of 

14 guilty or nolo contendere, of any offense classified as a felony and that has mi element of the 

15 possession, use, or distribution ofa controlled substance, defined in Section 102(6) of the Controlled 

16 Substance Act (21 U.S. C. Sec. 802(6). 

17 

18 

19 

SEC. 20.7-19$6J!l.. INELIGIBILITY OF FLEEING FELONS. 

(a) An individual shall not be eligible for GeneralA_qssistance under this Article VII if 

20 he or she is either: 

21 (1) Fleeing to avoid prosecution, or custody and confinement after conviction, 

22 under the laws of the place from which the individual is fleeing, for a crime or an attempt to 

23 commit a crime that is a felony under the laws of the place from which the individual is fleeing, 

24 or which, in the case of the state of New Jersey, is a high misdemeanor under the laws of that 

25 state. 
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1 (2) Violating a condition of probation or parole imposed under federal law or 

2 the law of any state. 

3 (b) Subdivision (a) shall not apply with respect to conduct of an indivic;fual for any 

4 month beginning after the President of the United States grants a pardon with respect to the 

5 conduct. 

6 

7 SEC. 20.7-20§6.-18.. INELIGIBILITY OF INDIVIDUALS WHO HAVE REACHED THE 

8 SIXTYM"Oi\TTHTIME LIMIT FOR RECEIPT a·F DiNF/CALWORKS AID UNDER STATE 

9 LAW. 

1 O (a) Any individual who is not eligible for aid under Chapter 2 (commencing with 

11 Section 11200) of Part 3 of Division 9 ofthe California Welfare and Institutions Code as a 

12 result of the eg menth lifetime limitation on adult assistance specified in Subdivision (b) of Section 

13 11454 of the Welfare and Institutions Code shall not be eligible for General Agssistance under 

14 this Section Article VII until all of the children of the individual on whose behalf aid was 

15 received, whether or not currently living in the home with the individual, are 18 years of age or 

16 older. 

17 (b) Any individual who is receiving aid under Chapter 2 (commencing with Section 

18 11200) of Part 3 of Division 9 of the California Welfare and Institutions Code on behalf of an 

19 eligible child, but who is either ineligible for aid or whose needs are not otherwise taken into 

20 account in determining the amount of aid to the family pursuant to Section 11450 of the · 

21 California Welfare and Institutions Code due to the imposition of a sanction or penalty, shall 

22 not be eligible for aid or assistance under this Article VII. 

23 (c) This Section 20.7-20 shall not apply to any health care benefits provided under 

~4 this Article VII. 

25 
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1 SEC. 20.7-21§7.. COMPUTATION AND PAYMENT OF AID GRANTS; AMOUNTS 

2 · PAYABLE. 

3 (a) General Assistance Grant: For each eligible individual or for each eligible family of 

4 two or more persons who qualify for aid under the General Assistance Program,. the maximum 

5 monthly amount of aid. to which such F,Recipients are entitled is listed below. 

6 MAXIMUM GENERAL ASSISTANCE GRANT AMOUNT 

7 Single Individual $320 

8 Number of Eligible Persons in Same Family 

.. 9 2 Persons $ 574 

1 O 3 Persons $_ 647 

·11 4 Persons $_ 771 

12 5 Persons $_ 877 

13 6 Persons $_ 984 

14 7 Persons $_ 1,081 

15 8 Persons $_ 1,179 

16 9 Persons $_ 1,273 

17 1 O ·Persons ·:;_ 1,367 

18 (b) P AES Grant: For each eligible individual or for each eligible fa.mily of two or more 

19 persons who qualify for aid under the P AES Program, the maximum monthly amount of aid to which 

20 such Recipients are entitled is listed below. 

21 MAXIMUM PAES GRANT AMOUNT 

22 Single Individual 

23 .Number of Eligible Persons in Same Family 

24 

25 

2 Persons 

3 Persons 
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1 4 Persons $ 955 

2 5 Persons $1,089 

3 6 Persons $1,223 

4 7 Persons $1,343 

5 8 Persons $1,464 

6 9 Persons $1,586 

7 10 Persons $1.723 

8 (c) CALM Grant: For each eligible individual or for each eligible family of two or more 

9 persons who qualify for aid under the CAI.M Program, the maximum monthly amount of aid to which 

10 such Recipients are entitled is listed below. 

11 

12 

13 

14 

.15 

16 

17 

18 

19 

20 

21 

22 

23 

Single Individual 

MAXIMUM CALM GRANT AMOUNT 

$395 

Number ofEligible Persons in Same Family 

2 Persons 

3 Persons 

4 Persons 

5 Persons 

6 Persons 

7 Persons 

8 Persons 

9 Persons 

10 Persons 

$649 

$804 

$955 

$1,089 

$1,223 

$1,343 

$1,464 

$1,586 

$1,723 

(d) SSIP Grant: For each eligible individual or for each eligible family of two or more 

1 4 persons who qualify for aid under the SSIP Program, the maximum monthly amount of aid to which 

25 such Recipients are entitled is listed below. 
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1 

2 Single Individual 

MAXIMUM SSIP GRANT AMOUNT 

$395 

3 Number of Eligible Persons in Same Family 

4 

5 

6 

7 

8 

,9 

'10 

11 

12 

13 

2 Persons 

3 Persons 

4Persons 

5 Persons 

6 Persons 

7 Persons 

8 Persons 

9 Persons 

10 Persons 

$649 

$804 

$955 

$1,089 

$1,223 

$1,343 

$1,464 

$1,586 

$1,723 

In the case of more than 1 O persons in a family l;>udget unit, an additional $14 

14 each month shall be paid for each additional person in the family budget unit. For the purpose 

15 of this Ssubection [§l, a family is defined as an eligible aApplicant/rEecipient and his or her 

16 spouse or "domestic partner, 11 as defined under Section 62.2 of the San Francisco 

17 Administrative Code, and/or any of the £41pplicant/t<Recipient's children who are under age 18, 

18 living with, and applying for assistance under this Article VIIGenerali ... ssistance with, such 

19 &4.pplicant!-FRecipient, provided that such chiZd(ren) was (were) never eligible for casli assistance 

20 under TJ ... \TF/CalWORKs. For family budget units in which members receive cash payments 

21 from more than one federal, State!. or County assistance program, except for SSl/SSP,-fhe. 

22 total aidpa:yment shall consist of the sum of each individual's proportionate share of the aidpayment 

23 for a family budget unit of the same size within each program for 111rliich each member is eligible. the 

24 maximum grant amount shall be reduced dollar-for-dollar by the amount of such cash assistance. 

25 
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1 Any individual or family recei;;ing aid pursuant to this subsection s.~all continue to receil>'e the 

2 maximum monthly grnnt for vikich they were eligibk prior to CJ;ny reduction in the maximurn monthly 

3 grant structure enacted by the Board of Supen;isors, until that eligible individual or faniily has applied 

4 for and been denied, or has refused to apply for, assistance under the PAES, CAL~!, or SS!P Programs. 

5 (j) The Maximum Grant Amounts listed in subsections 20.7-2l(a)- (e) shall be increased by 

6 any percentage cost ofliving increase to the Maximum Aid Payment, and according to the same 

7 schedule, if such an increase is implemented by the State in the TANF!CalWORKs program. The 

8 automatic adjustment provisions of this subsection (f) were suspended for fiscal year 1997 -98. 

9 Adjustments for subsequent fiscal years made pursuant to this subsection shall not include any 

1 O adjustments for any fiscal year in which the cost ofliving adjustments were suspended. 

11 (b) With respect to all applicants, initial aidpayments sliall be conditional upon completion 

1 2 of the Department orientation program. In addition, '1vith respect to each employable recipient, 

13 continuing aid shall be conditioned, at the option of the Department, upon either completion of.20 

14 · verifiable job applications per month and/or participation in a Department approvedjob counseling, 

15 vocational rehabilitation, drug or alcohol treatment or work assignment program. Verifiable job 

16 applications orjob searches within the meaning of this Section, Section 20.58(c), and Section 

17 20.58.2(b)(5) of this Article, shall include, but not ~e limited w: (1) sending applicati~ns, resumes and 

18 cover letters to apply for available positions for which the recipient meets the minimum qualifications, 

19 with copies of these documents and the telephone number of the prospecfi'p'e employer provided to the 

20 Department ofHunian Services so they can be /Jerified; and (2) participation by a union member in 

21 union hiring hall programs that make use of telephone job searches for currently a-w1ilable positions. 

22 In addition, with respect to each unemployable recipient, continuil'!g aid shall be conditioned 

23 upon application for, andpursuit 0~ SSUSSP benefits, if eligible, andparticipation in a Department 

.,4 approved rehabilitation program. i..id may be '1Vithheld, reduced, or discontinued for failure to meet 

25 these requirements. 

1491 
Maver Lee 



1 fe1{gl The Maximum General Assistance Grant for which an individual or family is eligible 

2 . may include transportation assistance (e.g. railway tokens or passes) A.funicipalRailway tokens, in 

3 which event the cost of the :Municipal Railvmy tokens to the Department ofHuman Services 

4 transportation assistance shall not be deducted from the Maximum General Assistance Grant 

5 Amounts listed above to arrive at the Maximum Cash GenernlAssistance Grant Amount which 

6 may be issued by means of in-kind assistance, vouchers, checks, two-party checksL or 

7 electronic benefit transfers. The},{unicipal Railvmy tokens transportation assistance shall be for 

8 the sole use of the rRecipient. 

9 (d) The Maximum Gen.eralAssistance GrantAmounts listed in Section 20.57(a) of this 

1 O ordinance shall be increased by any annual percentage cost of living increase to the },{aximwn Aid 

11 Payment, and according to the same schedule, if such. an increase is implemented by the State of 

12 California in the TMlF/CalVlORKs pro.gram. 

13 (-e-)(bJ The maximum monthly amount of aid for which an ad:pplicant is eligible shall 

14 be the Maximum General Assistance Grant Amount for which an individual or family is eligible, 

15 prorated as of the eligibility determination datcdate of application, minus any nonexempt assets 

16 and/or nonexempt personal property available to the aApplicant during that calendar month, 

17 and min.us the value of any prorated in-kind housing, utilitiesL and/or meals available or 

18 provided to the ad:pplicant. Rent, retroactiye to the first of the month in which eligibility 1·;as 

19 detcnnined, may be authorked to pre1Jent e1Jiction from existing housing. Applicants who a·nticipate 

20 receiving first-time income from other sources during the month of their application for General 

21 AQssistance under this Article VII, shall receive the prorated maximum monthly grant amount 

22 for which they are eligi.ble until the verified date of anticipated receipt of such other income. 

23 (f){.il The maximum monthly amount of aid for which a rRecipient is eligible shall be 

24 the Maximum Generalz1ssistance Grant Amount to which he or she is eligible, or the amount 

25 determined pursuant to Subsection (b) minus any cash receiyed from sources other than General 
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1 the County Adult Assistance Programs which is or will be available to the tRecipient during the 

2 month for which aid is paid unless otherwise exempt, minus the fair market value of any 

3 nonexempt personal property which is or will be available to the -rRecipient during the month 

4 for which aid is paid, and minus the value of any in-kind housing, utilities and/or meals 

5 available or provided to the rRecipient. 

6 (g) 1\To grant shall be issued for less than $5. 

7 fhtill To promote the transition of General County Adult Assistance Program~ 

8 rB_ecipients to gainful employment, the Executive Director of the Department of Human Services 

9 may establish an Earned Income and Asset Disregard Progmm Policy for the rB_ecipients who 

1 o are employed. The Earned Income and Asset Disregard Program Policy shall provide for 

11 disregarding a certain amount of gross income which a rB_ecipient.earns as wages and 

12 savings derived therefrom when determining a rB_ecipient's General County Adult Assistance 

13 Program~ eligibility and grant amount. The total amount of gross income disregarded shall not 

14 exceed the sum of the follor•;ing amounts: (1) all of the first $200 of recipient gross wage earnings; (2) 

15 two thirds of the next $150 of recipient gross ',vage eamings; (3) one half of the next $150 of recipient 

16 gross 1•piage earnings; (4) one third of the next $150 of recipient gross '.vage earnings; and (5) one fifth 

17 of the next $150 of recipient gross wage earn;,H,gs. All recipient gross ·wage earnings aboye $800 shall 

1 8 be offset on a dollar for dollar basis against the grant amount to ·,vhicli a recipient would othenvise be 

19 entitled. In eddition, for recipientsperticipating in thisprogmm up to $2,000 of recipient sevings 

20 derivedfrom the recipient's gross vvage eemings shell be disregerded during the recipient's 

21 participation in this program and for up to three months thereafter. Also, if as a result ofretrospectiye 

22 budgeting e recipient's total currently availablefinancial resources in a month including his or her 

23 · adjusted General Assistance grant, wages, end sa'v'ings ere less than the maxinmm General Assistance 

.,.4 grant amount, the recipient shall be eligible for a gmnt supplement in the form of a rental expense 

25 voucher for unpeid rent in that month and up to $50 in cash so that the recipient's currently available 
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1 financial resources may total up to the mtJ:Ximum General A.-ssistance grant amobf!'IL This grant 

2 supplement is available a mtJ:Ximum of three times per year for program participants and is not 

3 G;Vailable to recipients vmo quit a job without good cause. 

4 

5 rB.ecipient gross wage earnings are defined for purposes of this Section 20.7-21 as any 

6 income received by the rB.ecipient as payment for a rRecipient's labor. This Section 

7 supersedes the provisions of Sbibsection 20.55.2(r), Section 20.7-105&.fi, Subsections 20.7-

8 13~ (a) and (b), Subsections 20.7-21-5-J. (e) and (f) (h) and (i), and Subsections 20.7-38;)9d(} 

9 (d),;aAG (e). and (f)and (f) when determining rB_ecipient eligibility and when calculating the 

1 O maximum monthly amount of aid for program participants. All other rB.ecipient income and 

11 assets shall continue to be offset on a dollar-for-dollar basis when calculating the grant 

12 amount to which a rRecipient is otherwise eligible. For rRecipients subiect to the Earned1ncome 

13 and Asset Disregard Policyparticipating in this program, General i .. ssistance eligibility for assistance 

14 under this Article VII shall be determined on a monthly basis and a r,Recipient's grant amount 

15 shall be adjusted for gross wage earnings on the basis of retrospective budgeting in the 

16 month following the rB_ecipient's receipt of wage income. Verified expenses which exceed the 

17 ·total sum of a participant's grant, wages, and savings in any given month create a rebuttable 

18 presumption of ineligibility for aid. 

19 (i) The automatic adjustment provisions of Subsection (d) are hereby suspended forfiscal year 

20 · 1997 98. Adjustments for subsequentfiscal years made pursuant to this Section shall not include any 

21 adjustments for any fiscal year in which the cost of li:ving was suspended. 

22 (k) Changes in grant amounts shall be made when a Recipient becomes eligible for aid in a 

23 different amount because of altered circumstances. 

24 (l) A change in aid shall be made effective with the next regular pay date following 

25 knowledge by the worker of circumstances warranting a change in grant amount. 
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1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

·11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

'4 

25 

SEC. 20.7-22.57.l. HOUSING. 

(a) 11 Housing" shall include, but not be limited to,metm single occupancy residential 

hotels, master lease rooms, transitional housing, supportive housing programs, er-residential 

substance abuse and mental health treatment facilities, shelter. 

(b} There shall be no reduction in the amount of Generali1.,g_ssistance for which an 

tt£lpplicant or -rRecipient is eligible because he or she shares housing with others who are not 

members of the tt£lpplicant's family as defined in Section 20]-21~. All aApplicants and 

-rB.ecipients shall be required to present a verifiable rent receipt. If the tt£lpplicant or -rB_ecipient 

is not the owner or prime lessee of the premises, a verifiable rent receipt signed by the owner 

or prime lessee may provide evidence of the tt£lpplicant's or -rB_ecipient's place of residence 

and monthly share of housing costs. 

(c) When an tt£lpplicant or -rl{ecipient obtains rent-free housing, such housing shall 

be valued according to the Income-in-Kind Values Chart set forth in Title 22 of the California 

Code of Regulations, Section 50511 (the 11 lncome-in-Kind Chart11
), rather than at fair market 

value. The value of the rent-free housing, which is presumed to include utilities, as determined 

under the Income-in-Kind Chart, shall be deducted from the maximum monthly grant amount. 

If the a-Applicant or -rB.ecipient receives rent-free housi_ng, but pays for utilities, the tld,.pplicant 

or -rB_ecipient must present a verifiable bill for utilities at that address, and a verifiable receipt 

for payment of any portion of that utility bill. 

(d) Verified payments made directly to a housing provider or landlord on behalf of an 

tt£lpplicant or -rRecipient for the entire amount of the rent and/or utilities, or rent-free housing, 

or housing received in exchange for work, shall be assigned an in-kind value as specified by 

the Income-in-Kind Chart, and that value shall be deducted from the maximum monthly grant 

for which that tt£1pplicant or rB_ecipient is eligible. 
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1 (e) Housing, utilitiesL and/or meals provided to aApplicants and rB_ecipients who. are 

2 unable to provide a verifiable rent receipt, or verifiable documentation of shared housing, or 

3 verifiable documentation of rent-free housing shall be valued as in-kind housing, utilities 

4 and/or meals as specified by the Income-In-kind Chart, and that value shall be deducted from 

5 the maximum monthly grant for which that aApplicant or rRecipient is eligible. 

6. (f) Nothing in this Section 20.7-22 shall be construed as requiring an otherwise 

7 eligible ~pplicant or rE_ecipient to accept housing in a facility which is either the subject of a 

8 pending nuisance abatement proceeding before a duly authorized agency or department of 

g the City tmd County or before a court of competent jurisdiction, or which theretofore has been 

1 o found to be a public nuisance pursuant to any provision of any San Francisco the Municipal 

11 Code by a duly authorized agency or department of the City and County or by a court of 

12 competent jurisdiction and which nuisance has not been abated. 

13 

14 SEC. 20.57.2. ALTERZVATil'EPAYMENTi~IETHODS;DlRECTPAYAIEl'lTSTOROOJf: 

15 Al.VD BOARD FACIUTIES PEKAIITTED. 

16 In addition to the emergency aid provisions of this Article, payment for room, food expense, or 

17 both, up to .the $345 per month, may at the recipient's option, be paid directly to any board and/or care 

18 facility sliould the recipient or applicant choose to reside, take his or her meals or have full room and 

19 boa.rd privileges at suchfacilities. The Executive Director may initiate such a program or payment 

20 arrangement, on either a pilot or continuing basis, by putting into effect the appropriate regulations. 

21 

22 SEC. 20.7-2357.J. BASIC NEEDS; PERSONAL NEEDS. 

23 Personal needs are provided for in the grant standard. No additional allowance for 

24 personal needs shall ~e authorized. 

25 
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1 SEC. 20.57.4. SPECIALAUOWAJ.lCES; TRANSPORTATWN OUT OF THE CITY. 

2 (a) The Department ofHunwn Sewices may pro•'ide tfflnspormtion and maintenance en 

3 route to a place out of the City and County ',vhere the applicant or recipient ·will be cared f-0r or his or 

4 her interests best ser,;ed, pro'°vided the applicant or recipient, but forfully meeting the residency 

5 requirement, is othenyise eligible and 'rloluntarily enters into a signed contractual agreement regarding 

6 such transportation vi1ith the City and County of San Francisco. Said agreement shall contain a 

7 repayment provision permitting recoupment o.f the amount expended in providing such transportation 

8 at a rate not to exceed 10 percent of each grant amount should the person provided tfflnsportation 

9 thereafter be provided General Assistance in San Francisco. 

10 (b) Transportation under this Section shall be provided by the least expensi•·e means 

11 available. 

12 

13 SEC. 20.57.5 .. SPECIAL AUOWMlCES; AfEDICAL CARE. 

14 To the extentpennktted by federal and State lav1 all General Assistance applicants and 

15 recipients shall be provided medical benefits through the },111' .... and M ... \T() programs. 

16 

17 SEC: 20.57.6. SPECIAL ,1LLOWA1'lCES; BEQUESTFUl\TDS. 

18 Bequest Funds rnay be available to General Assistance applicants or recipients. Application far 

19 such funds may be made to the Human Services Commission. 

20 

21 SEC. 20.7;.24§7..M.. -SPECIAL ALLOWANCES; INCOME-IN-KIND VALUE EXCEEDS 

22 MONTHLY MAXIMUM GRANT. 

23 A special allowance of up to $59:-lW per month shall be made available to any 

'">.4 -rRecipient when the income-in-kind value of housing, and/or utilities, and/or meals provided to 

25 that -rRecipient exceeds the maximum monthly grant for which that rR_ecipient is eligible. If 
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1 such income-in-kind value does not exceed the maximum monthly grant for which that 

2 rRecipient is eligible, but allows for less than $59;-00 cash per month, thatrRecipient shall 

3 receive an amount that, when added to the maximum monthly grant for which that rRecipient 

4 is eligible, equals $59;(}(}. cash per month. This *~ection 20.7-24 shall not affect the collection of 

5 overpayments due to fraud,or negligent failure to report facts, or administrative error as set 

6 forth in this Article VII. 

7 

8 

9 

SEC. 20.57.7. Ei"A,{PLOYER WAGE SUBSIDY GENERAL ASSISTANCE PROGRAM. 

(a) Findings. The Board ofSupenisors in adopting this ordina.ncefinds tha.tproviding the 

1 O authority for the Department of Human Services to establish a 1vage subsidy program as rlefined herein 

11 will promote the pennanent employment of General Assistance recipients. 

12 (b) Employer Wage Subsidy. For the purposes of this Section, "employer wage subsidy" 

13 means a. payment from revenues appropriated for General Assistance to an employer f-0r each General 

14 A.ssistance (GA) recipient who becomes employed through this program and is employed for at least 26 

15 weeks and earns a minimum of$800per month in gross 1vage earnings, 

16 (c) Wage Subsidy Scliedule. A '1'e'age subsidy payment s-hall only be issu_ed to an employer by 

17 the Department of Human Services upon receipt of documentation of gross ',';age earnings paid to a 

18 participant o.f the program by the employer for the first 26 weeks of employment, except when the 

19 payment of a wage subsidy in two installments is appro';ed by the Executive Director. A wage subsidy 

20 payment issued to an employer in two installments sliall only be issued by the Department of Human 

21 Services upon receipt of documentation of gross wage earnings paid to the participant by the employer 

22 for 13 consecutive weeks of employment mid the second payment shall only be issued upon receipt of 

23 documentation of gross wage earnings paid to the same participant by the employer for an additional 

24 13 consecutive weeks of employrnent. 

25 
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1 (d) Anwunt ef Subsidy. The ernployer v;age subsidy shall not exceed an amount that is 14 

2 percent of the participant's monthly gross wage eamings and shall not exceed in any month the 

3 mt1:Ximum amount of a General Assistance grant for ·which the participant would otheniyiise be eligible. 

4 A wage subsidy shall not be paid to an employer for more than the first 26 weeks of employment. 

5 Participent "gross wage earnings" are defined.for purposes ef this Section as income received by the 

6 participant as payment fer the participant's labor. 

7 (e) Authority. The Department ef.Human Services may utilize an employer wage subsidy to 

8 encourage employers to hire qualified GeneralAssistance (Gl'.,.) recipients as full time employees. The 

9 Department sliall mak~ reasonable efforts to coordinate rvith, community agencies thatprovidejob 

1 0 search services to implement these provisions. 

11 (f) Program Administration. Prior to the Department's implementation of this authority, the 

1 2 Executi"ve Director sliall establish procedures and regulations for the proper administration of this 

13 authority. The regulations sliall include a prohibition against the ptl)ment of a subsidy under this 

. 14 program for placing General 21ssistance (GA) recipients in positions in ',vhich they ·would be replacing 

15 strildng employees. 

16 (g) Report .. The Executive Director of the Department ofHumal'f Sen;ices shall report to the 

17 Board of Supervisors about the results of the Department's implementation of the program one yea~ 

18 from the effective date of this ordinance. 

19 

20 SEC. 20.7-25§.8.. CONTINUING ELIGIBILITY. 

21 (a) Persons who meet the requirements for eligibility for General A,(!ssistance under 

22 this Article VII are entitled to payments of aid pursuant to this ordinanceArticle. Recipients are 

23 required to comply with all applicable provisions of this ordinanceArticle and the regulations 

..,4 promulgated thereunder. Recipients who fail to comply with applicable provisions of this Article VII 

25 and the regulations promulgated thereunder may have their aid withheld and/or decreased and/or 
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1 discontinued as set forth in California Welfare and Institutions Code Section 17001.5, or any successor 

2 statute, and Department regulations. 

3 (b) No withholding, decrease, or discontinuance of aid shall occur unless the person 

4 to be affected has been advised of the possibility of such action by means of a Notice of 

5 Proposed Action and has been afforded the opportunity for a hearing to dispute the proposed 

6 action. When proposing to withhold, discontinue, or reduce assistance, the Department shall comply 

7 with California Welfare and Institutions Code section 17001.5, or any successor statute. 

8 (c) Should an applicant and/or recipient fail to attend any day of a scheduled work 

9 assignment program, without excuse presented to the Department within three work days or, subject to 

1 O the discretion of the Executive Director 'r';J-ithin 15 days, the aid or the application for aid shall be 

11 denied/discontinued, provided the applicant and/or recipient shall ha-;;e an opportunity to contest the 

12 basis for such denialldiscontinuance at an expedited hearing. If an applicant and/or recipient fails 

13 within the reporting period to complete 30 percent of the requiredjob searches and/or 30 percent of the 

14 required attendance orparticipation in Departrnent approv•edjob counseling, vocational 

15 rehabilitation, or drug or alcohol treatment programs required during apaymentperiodif30percent of 

16 the requiredjob scare-hes fail to contain esseritial information for v•erification orpro·ve 

17 ~verifiableshall be discontinued, provided the applicant andlor recipient shall haile an opportunity to 

18 contest the basis for such discontinuance at an expedited hearing. 

19 (c) In the case of discontinuance ofa Recipient participating in the General Assistance or 

20 PAES program, the Recipient shall be unable to reapply for assistance under this Article VII for a 

21 period of at least 30 days from the effective date of discontinuance, provided that the Department has 

22 afforded the Recipient due process when making its decision. 

23 

24 

25 

(d) All Recipients shall periodically recertify eligibility. as required by the Department. 
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1 SEC. 20.58.1. FMLURE TO SATISFYREQUIREMEZVTSFOR COl\TTI,_~lUL~lG 

2 EUGIBILITY. 

3 Recipients 1vho fail to comply '1vith applicable pro,.'isions of this Article lqJ and the regulations 

4 prom.ulgatcd thereunder may have their aid withheld and/or decreased and/or discontinued as set forth, 

5 in Cal{fomia Welfare and Institutions Code Section 17001.5, or any successor statute, and Department 

6 regulations. 

7 In the case of discontinuance of a recipient, the recipient shall be unable to reapply far a period 

8 of at least thirty daysfrom the effectiiic date of discontinuance, provided that the Department affords 

9 the Recipient all due process to which the recipient is entitled under statutory and other law. 

10 

11 SEC. 20.7-2658.2-. CIASSIFICATIOl'lAS E1WPLOYz1BLE OR UNE,_~!PLOYABLEWORK 

12 REQUIREMENTS AND EXEMPTIONS. 

13 (a) Recipients shall be classified by the Department as either employable or 

14 unemployable based on the Department's assessment of their physical and mental health and their 

15 ability to perform work. Recipients arc presumed to be employable unless they are physically or. 

16 mentally disabled. Jn addition; there s.1iall be a rebuttablc presumption that recipients are employable if 

17 dcni~d SSI!SSP as a result of Gm SSilSSP administrnti-;e hem:ing decision. This presumption may be 

18 rebutted by satisfactory c;idence being presented to the Executive Director pursuant to Department 

19 regulations that the recipient is disabled for B period less than 12 months or, in the Department's 

20 determination, the recipient is rmablc to seek er obtain employment. Denial ofSSL1SSP in and of itself 

21 shall not be groT£nds for denial of General Assistance. However, if the applicant/ recipient hasfeiled to 

22 pursue his or her SSI!SSP application without good cause, such recipient shall be derded/discontinued 

23 from General Assistance. 

')4 

25 

(b) 
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1 (1) Have registered for employment with the California State Employment 

2 Development Department; 

3 ~ Be available for employment; 

4 fJ.){11 Accept available employment unless refusal is based on good cause; 

5 f4}W Attend the Geneml Assistance Program Orientation and E.f!.Valuation 

6 sessions, if assigned to workfare activities; and 

7 (4) Participate in mandatory job readiness activities, as required by the Department. 

8 For the purpose of this subsection (b )(4 ), job readiness activities include but are not limited to pre-

9 employment activities, workfare, alternative workfare, light duty community service, and participation 

1 O in programs relating to domestic violence, substance abuse, or behavioral health. All mandatory job 

11 readiness activities must be assigned or approved by the Department. The Department may waive 

12 the requirements of this subsection (b)(4) for PAES participants upon their entry ·into 

13 employment. 

14 (5) Submit 20 verifiable job searches for each month they are on aid to be submitted 

15 . as required by Department regulation; 

16 (6) Cooperate with and carry out any specific job counseling, job training 

17 'y'Ocational re:izabilitation or drug or akohol treatrnent plans develop~d by &m Francisco Department 

18 of Human Services, California State Department of Rehabilitation or others, and approved by San 

19 Francisco Department of Human Services; 

20 (7) Peiform such volunteer or other vvork assignments as are made m•aUable by the 

21 Department ofHuman Services; and 

22 (8) Participate in lVork experience assignments as required by the Departn:wnt of 

23 · Human Services. 

24 

25 

(c) Unempl0yable applicants and/or recipients shall: 

(1) !' .. ttend the General Assistance Progmm Orientation; 
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1 (2) 

I 
. I 

Enter into and cooperate in appropriate treatment end therapy programs 

2 designed to reduce, eliminate, or compensate for the disabling condition; 

3 (3) i .. pply for SSUSSP ifa diStlbling condition is likely to exist or has existed for a 

4 year or longer, authorize Department ofHuman Services reimbursement ofGenemlAssistancefrom 

5 retroactive SSI!SSP benefits, &ndpursue &nd comply ·with the procedures under the Stete SSUSSP 

6 progrom for successful qualification for benefits under that program; 

7 (4) Applyfor and pursue a claimfor any other appropriate benefitprogram available 

8 to the applicant or recipient and pursue and comply with the procedures for successful qualification 

9 under such benefit program. 

1 O fd)[s;_)_ The following lindividuals under 18 years of age, unless emancipated, are exempt 

11 from the mandatory job readiness requirements of this Article.set forth in subsection (b )( 4 ): 

(1) Persons who are 60 years of age or older; 

(2) Recipients of assistance under the CALM and SSIP programs; 

(3) Minors, unless they are emancipated; and 

12 

13 

14 

15 (4) Employable Recipients of assistance under the General Assistance and P AES 

16 Programs who have a temporary disabling condition that has been verified by the Department or a 

17 licensed medical provider; provided, however, that this exemption shall no lo~ger apply once the 

18 condition ceases to be disabling. 

19 

20 SEC. 20.7-27. INTENSIVE EMPLOYMENT SERVICES PROGRAM .. 

21 The Department may develop and operate an Intensive Employment Services Program designed 

22 to connect employable Recipients to iob opportunities. Participation in the Intensive Employment 

23 Services Program shall be voluntary and limited to Recipients of assistance under the PAES program. 

24 PAES participants who are complying •.vith the requirements of the Intensive Employment 

25 Services Program may be exempt from the mandatory job readiness activity requirements set 

1503 
M::ivor Lee 

D"'::!.no~R 



1 forth in Subsection 20.7 26 (b)(4) of this Article VII, upon entering into an employment activity 

2 agreement established by the Department. Failure to comply with the agreement will result in 

3 the re imposition of mandatory job readiness activities as set forth in Section 20.7 26(b)(4). 

4 

5 SEC. 20.7-28&&4. TERMINATION OF EMPLOYMENT. 

6 An fldpplicant who has terminated employment without good cause within 45 days of 

7 the submission of an application effor aid may be denied aid. If an «fillplicant is denied aid on 

8 this basis, the ~plicant may request a fair hearing and a determination will be made as to 

9 whether or not good cause existed for the fldpplicant's decision to terminate his or her 

1 O employment. 

11 

12 SEC. 20.7-29§.&5. GOOD CAUSE. 

13 For purposes of this Article VII, where an ~plicant/-FR_ecipient is required to show 

14 "good cause" for not meeting one of his/her obligations or duties under this Article, good 

15 . cause may be shown by evidence of any of the following: (g.J.) verified hospitalization; (!¥) 

16 verified illness; (£3) verified incarceration; (44) verified disability; or other good cause 

17 satisfactorily demonstrated to the Executive Director. 

18 "Good cause" shall not exist where the Applicant or Recipient willfully failed or refused to 

19 comply with program requirements, or where the Applicant or Recipient engaged in no fewer than 

20 three separate acts of negligent failure to comply with program requirements. 

21 

22 SEC. 20.7:-3058.6. USE OF MINIMUM COMPEl\TSATWN HOURLY WAGE RATE TO 

23 CALCULATE MAXIMUM NUMBER OF HOURS OF SERVICE. 

24 Where the Department requires that an fldpplicant or rRecipient engage in work 

25 activity, which would be considered "employment" under the Fair Labor Standards Act (29 
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1 

2 

3 

4 

5· 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

~4 

25 

U.S.C. §§ 201 et. seq.) and any applicable U.S. Department of Labor Guidelines, to become 

eligible or maintain eligibility for aid under this Article VII, the maximum number of hours of 

work assignments that the Department may require shall be calculated by dividing the 

Maximum Monthly Assistance Grant to which a rRecipient is eligible under Section 20.~-21 of 

this Chapter Article divided by the Minimum Corn.pensation Wage Ordinance hourly wage rate 

established under Section 12P.3(b)(3) 12R.4 of the Administrative Code. To the extent permitted 

by law, the value of transportation assistance and other in-kind benefits provided to the Recipient may 

be added to the Maximum Monthly Assistance Grant for purposes of calculating the maximum number 

of hours of work assignments. 

SEC. 20.7-315-9. EMERGENCY AID PAYMENTS. 

(a) Emergency Assistance. Emergency assistance of up to two weeks shall be provided 

. in the form of in-kind aid, vouchers, warrants, or electronic benefit transfers during the period in 

which an Applicant's eligibility is being determined. During this period of emergency assistance, the 

Department of Human Services shall investigate thefacts material to the deterrnination of eligibility f-0r 

the General Assistance Program. If good cause exists that said investigation cannot be completed 

within rive weeks, emergency assistance may be extended for another two ',veeks. 

The Executive Director of the Department of Human Services is authorized to contract ·with 

social service agencies for the provision of: emergency assistance outside normal working hours. 

(b) ATormal Payment Periods. The normalpaymentperiodmay be either e'.Jery two ',veeks, 

seniimonthly, or monthly. There is no limit to the number of normal payment periods during which a 

recipient may receive aid. 

(c) Supplemental Rent Payments. applicants or recipients v,ihose verified monthly rent 

exceeds the maximum monthly grantfor which they are eligible may elect to have rental pdyrnents 
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1 made in the form o.f a tv,;o party clieckpayable to the BApplicantl rRecipient and the housing provider 

2 for the entire amount of the rent not to exceed the applicable monthly amount listed below. 

3 MAXIA1UM SUPPLEMElVTAL 

4 MfJ-lVTHLY REAT PA.¥,_W:ENT.A1',WU).VT 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

Single Individual applicant! recipient 

1\Tumber of Eligible Persons in Same Family 

2 Persons 

3Persons 

4Persons 

5Persons 

6Persons 

7Persons 

8Persons 

9Persons 

lOPersons 

$345· 

$567 

703 

834 

952 

1,070 

1,175 

1,281 

1,388 

·1,508 

17 In the case of more than lOpersons in afmnily budget unit, an additional $25 eacli month shall 

1 8 be paidfor each additional person in the ffimily budget unit. 

19 The "housing provider" must be the owner of the property, or the m 1mer's designated 

20 managenient agent, on ·which the applicant/recipient resides, or a nonprofit community organization 

21 that either directly, or through agreements ·with property o'mers, pro..,,,ides housing. Supplemental rent 

22 payments shall not be considered ''personal needs" for purposes of Section 20.57.3 of this Article. In 

23 addition, the termination of supplemental rent payments shall be subject to the notice provisions of 

24 Section 20.60. Howeier, the applicant/ recipient may Wflive sucli notice, or any portion of the 10 

25 calendar day notice period to allowfor a chflnge in tl:idpayment. 
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1 

2 SEC. 20.7-32§94. AID PAYMENTS; IN GENERAL. 

3 General Assistrxnce ~id payments made under this Article VII may be provided in the form 

4 of in-kind benefits, in-kind orde_rs, vouchers, checks, electronic benefit transfers, or warrants. 

5 

6 SEC. 20.7-33§9..2.. AID PAYMENTS; MANDATORY DIRECT RENT PAYMENT 

T PROGRAM. 

8 The Department may require those aApplicants and rR_ecipients who have not secured 

9 their own housing to participate in a mandatory direct rent payment program. Un~er_such a 

1 o program, notwithstanding Section 20.7-35~(b), the Department may pay housing costs for 

11 · an aApplicant or r,R.ecipient directly to the housing provider, or to a third party, with whom the 

12 Department may contract,. on behalf of the housing provider. Such direct rent payment shall 

13 be deducted from the maximum General l' ... ssistance grant amount, as specified in this Article 

14 VII, for which an ~pplicant or rRecipient is eligible. The Department shall adopt regulations to 

15 provide a mechanism for payment to the flA.pplicant or ,,gecipient Q[the balance of any grant 

16 amount to which he or she is entitled,_ and may adopt additional regulations as necessary to 

17 implement this program. 

18 For purposes of this Section 20.7-33, the Department may adopt regulations to define 

19 "housing" which would.qualify for this program to include, but not be limited to, public and 

20 private rental housing, supportive housing managed by community organizations or public 

21 agencies, transitional housing, or other means of accommodation as determined appropriate 

22 by the Executive Director, and which conforms to applicable health, building,_ and safety 

23 codes. 

'24 

25 
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1 Refusal to accept placement in housing provided under this program, subject to the 

2 provisions of Section 20.7-22~(~) of this Article VII, constitutes grounds for denial or 

3 discontinuance of aid. 

4 

5 SEC. 20.7-34§9.J.. AID PAYMENTS; IN-KIND AID. 

6 Assistance in the form of in-kind benefits, in-kind orders, electronic benefit transfers, or 

7 emergency checks shall be used: 

8 

9 

(a) 

(b) 

As aid payments. 

For ~plicants and rE_ecipients who declare themselves to be homeless. 

1 o Applicants and rE_ecipients are required to provide a verifiable rent receipt, or verifiable 

11 documentation of shared housing, or verifiable documentation of rent-free housing. Self-

12 declared homeless applicants and rE_ecipients shall receive in-kind benefits for housing, 

13 utilities, and meals. If in-kind benefits are not available, such aA.pplicants and rRecipients shall 

14 receive the cash assistance equivalent to the income-in-kind value of housing, utilities, and/or 

15 meals, whichever is not available, if otherwise eligible for these amounts. Failure to comply 

16 with the rules. of a housing program that results in ejection from that housing program will be 

17 considered failure to satisfy the requirements for continuing.eligibility for aid and will result in 

18 discontinuance from the General County Adult Assistance ProgramJ:, subject to the notice and 

19 hearing provisions of this Article VII. 

20 (c) · For Eligible persons awaiting transportation arrangements, provided that aid 

21 shall not exceed one week. 

22 

23 

(d) 

(e) 

For Eligible homeless persons awaiting admission into a hospital or institution. 

For Persons who have demonstrated inability to handle cash payments for 

24 necessities of life. 

25 
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1 

2 

SEC. 20.7-35§.9..4. AID PAYMENTS; TO WHOM PAID AND DELIVERED. 

(a) Aid payments may be mailed directly to the FRecipient or substitute payee. The 

3 Department of Human Services may require that aid payments be picked up at a designated 
. . 

4 loca,tion. Aid payments shall not be mailed to a post office box, a mail receiving agency, orto 

5 an address outside of San Francisco, except upon approval of the Executive Director--<if-the-

6 Department. 

7 (b) Ai.d payments may be made payable only to the rl{ecipient or his designated co-

8 payee and rRecipient jointly. 

9 (c) No aid shall be paid or delivered unless the Fl{ecipient is physically present and 

1 O lawfu,lly residing in the City and County of San Francisco. 

11 

12 SEC. 20.59.5. AID PAYAIEl'·lTS; L.\IJTIAL PAYAIK\TT. 

13· The initial payment made to a recipient shall be in the form of in kind benefits, in kind orders, 

14 vouchers, cliecks, two party ch.eeks, electronic benefit transfers, or 1•;arrants. 

15 . 

16 

17 

18 

19 

20 

21 

22 

23 

SEC. 20.7-3659.-6. AID PAYMENTS; ADMINISTRATIVE DISCONTINUANCE. 

Aid shall be discontinued without timely notice under any of the following circumstances: 

(a) 

(b) 

(c) 

Verified l)Qeath of rl{ecipient. 

Abandonment of residency in San Francisco, as declared by the F,Recipient. 

Recipient requests that his or her aid be discontinued. 

SEC. 20.59.7. AID PAYAIENTS; CHMlGES IN GENERAL ASSISTANCE GRANTS. 

(a) Changes in grant shall be made when a recipient of General Assistance becomes eligible 

~4 for aid in a different amount because of altered circumstances. 

25 
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1 (b) A cliange in aid shall be m6lde effective with the next regular pay date follo1ving 

2 knowledge by the worker of circumstances warranting a eliange in grant. 

3 

4 SEC. 20.7-37&9.8. AID PAYMENTS; LOST, FORGED OR STOLEN WARRANTS.t. 

5 LOSS OR THEFT OF WARRANT PROCEEDS. 

6 (a) Lost, forged, or stolen warrants may be replaced only in accordance with 

· 7 specific procedures adopted by the Department. 

8 (b) !fa warrant has been cashed and the money lost or stolen, no replacement of the 

. 9 warrant or issuance of orders shall be permitted. 

10 

11 SEC. 20.59.9. AID PAYAIENTS; LOSS OR THEFT OF WARRANT PROCEEDS. 

12 If a 1varrant has been cashed and the money lost or stolen, no replacement of the warrant or 

13 issuance of orders shall be perniitted. 

14 

15 SEC. 20.7-38§9.JO. FAIR ADMINISTRATION; DISCLOSURES; OVERPAYMENT. 

16 The Department shall administer this program fairly to the end that all eligible persons 

17 who apply for assistance shall receive aid promptly, with due consideration ·for the needs of 

18 the aApplicant/-rB_ecipient and the safeguard of public funds. 

19 (a) Any ~pp Ii cant for, or rB_ecipient or payee of, aid under this Article VII shall be 

20 informed as to the provisions of eligibility and his or her responsibility for reporting facts 

21 material to a ~o.rrect determination of eligibility, continuing eligibility and grant.. 

22 (b) Any aApplicant for, or rB_ecipient or payee of, aid under this Article VII shall be 

23 responsible for reporting accurately and completely all facts required of him or her pursuant to 

. 24 S~ubdivision (a) and for reporting promptly any changes of those facts. 

25 

Mayor Lee 1510 
BOARD OF SUPERVISORS n--- Al"" 



1 (c) Any person who makes full and complete disclosure of those facts as explained 

2 to him or her pursuant to Subdivision subsection (a) is entitled to rely upon the aid granted as 

3 being accurate, and the warrant he or she receives as correctly reflecting the grant award 

4 except as provided in Subdivisions subsections (dt-a.OO (e), and (f),ffi. 

5 (d) (d) Overpayment due to administrative error or negligentfailure to report fYicts 

6 requir~d by this Article or department regulations may be recouped accordance 1vith the provisions of 

7 Section 20.55.2(r) governing recoupment in the absence ofrecipientfraud, until collected injuU, 

8 following discovery ofoverpayment.Overoayment due to an Applicant or Recipient's negligent 

g failure to report facts required by this Article VII or department regulations may be recouped 

1 o . by deducting from the current grant not more than 10% until the overpayment is collected in 

11 full. 

12 Overpayment due to false statement or representation or by 

13 impersonation or other fraudulent device or by intentional failure to report facts required by 

14 this Article VII or dDepartment regulations ("Fraud") shall be recouped by deducting from 

15 current grants not more than 40% with an administrative determination of Recipient Fraud and an 

16 administrative evaluation of the Recipient's current ability to pay housing costsin accordance with the 
. . 

17 prorisions of Section 20.55.2(r) governing recoupment upon an administrative determination of 

18 Recipientfraud, until collected in full, following discovery of overpayment. 

19 Overpayment due to false statement or representation or by 

20 impersonation or other fraudulent device or by intentional failure to report facts as required by 

21 this Article or department regulations ("Fraud") shall result in immediate discontinuance of aid 

22 subject to fair hearing procedures in Article l'!I of this Chapter Section 207-45 of this Article VII. 

23 The case shall be referred to the Special Investigation Unit of the Department ofHuman 

~4 Services. Any aid granted under such circumstances shall be offset against any future aid £f5-Set 

25 forth in Section 20.55.2(r). by deducting from current grants not more than 40% with an administrative 
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1 determination of Recipient Fraud and an administrative evaluation of the Recipient's current ability to 

2 pay housing costs. 

3 

4 

5 

SEC. ·20.7-39§9...ll. QUALITY CONTROL PROGRAM; REQUIREMENTS. 

(a) The Department ofHuman Services shall conduct a thorough and reliable program 

6 of quality control with respect to the administration of GeneraZAgssistance under this Article VII. 

T 

8 

(b) The quality control program shall include, but not be limited to: 

(1) The selection and full field review of a random, representative sample of 

9 Generalz1ssistance cases drawn from all active General County Adult Assistance Programs 

10 cases. 

11 (2) The identification and analysis of administrative errors and discrepancies 

12 contained in the sample and the actual and projected fiscal impact thereof. 

13 (3) The development and implementation of measures to correct or alleviate 

14 the errors and discrepancies. 

15 

16 

17 

SEC. 20.7-40§.9..12,.. QUALITY CONTROL PROGRAM; REPORTS. 

(a) The Department ofHuman Services shall may report quality control findings 

18 semiannually to the Human Servjces Commission. The semia-Rnual report shall encompass the 

19 months January through June (ind be delivered no later them July 31st, and the months July througli 

20 December and be delivered no later than .lanu(];ry 31st of the follO'rving ye(];r. 

21 

22 

23 

(b) The semiannual report shtiU may contain, but not be limited to: 

(1) 

(2) 

The number of cases in the sample by month and year to date. 

The number of cases found ineligible, overpaidL or underpaid for the 

24 month. and year to date. 

25 
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1 (3) The actual and projected total fiscal impact resulting from ineligibility and 

2 overpayments for the month and year to date. 

3 (4) The corrective actions proposed and the schedule of implementation for 

4 corrective actions. 

5 (5) The status of previous corrective actions and any other information 

6 requested by the Board of Supervisors. 

7 

8 SEC. 20.7-41¥Jd:J-. RECORDS; MAINTENANCE OF. 

9 The Department shall maintain a case record for every "rE_ecipient. The Department 

1 O shall also maintain a record on those e:Applicants whose requests for assistance were . 

11 denied,,: such record shall include name and address of e:Applicant and the reason(s) for 

12 denials. 

13 

14 SEC. 20.7-42&9JA. RECORDS; CONFIDENTIALITY. 

15 All General CountyAdult Assistance Programs records shall be confidential and shall not 

16 be opened to examination or inspection except by the Grand Jury of the County or by a board 

17 or an officer of the State or the County charged with the administration, supervision!. or 

18 direction of the General County Adult Assistance Program~, or upon written waiver by the 

19 e:Applicant or rB_ecipient. 

20 

21 SEC. 20.7-43§9..J§.. RECORDS; DESTRUCTION OF. 

22 Except as otherwise provided in Section 20.31, all inactive case records that are over 

23 ~three years old may be destroyed. All records pertaining to denial of initial eligibility may be 

~4 destroyed after five years. 

25 
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1 SEC. 20.7-44§9.16. FRAUD IN OBTAINING AID. 

2 Whenever any person has, by means of false statement or representation. or by 

3 impersonation or other fraudulent device, or by intentional failure to report facts required by 

4 this Article VII or dDepartment regulations, obtained aid under this Article, the matter shall be 

5 referred to the District Attorney's office for appropriate action. 

6 Further, upon the first discontinuance of aid within a twenty fmlr 24-month period due to 

7 false statement or representation or by impersonation or other fraudulent device, or by 

8 intentional failure to report facts required by the Article or department regulations, ?n 

9 tt@plicant or rRecipient shall be unable to reapply for aid for a period of thirty 30 days. 

1 o Upon the second such discontinuance within a twenty four 24-month period, the 

11 tt@plicant or rRecipient shall be unable to reapply for aid for a period of mty- 60 days. 

12 Upon the third, or additional, such discontinuance within a twenty four 24-month period, 

13 the a4pplicant or rRecipient shall be unable to reapply for aid for a period of ninety 90 days. 

14 

15 SEC. 20.7-4560. HEARING; OPPORTUNITY. 

16 An tt@plicant for or rEecipient of General Agssistance under this Article VII dissatisfied 

17 with any actions of the Department relating to withholdin.g, decrease, denial, discontinuance, 

18 and/or recoupment of overpayment of aid shall be accorded a fair hearing upon filing a timely 

19 request with the Department. 

20 

21 SEC. 20.7-4660J. NOTICE OF PROPOSED ACTION. 

22 The Department shall issue a Notice of Proposed Action whenever it intends to 

23 withhold, decrease!.. or impose denial, discontinuance, and/or recoupment of overpayment of 

24 aid. In all cases, except where an initial denial is involved or as provided in Section 20.58(c), this 

25 
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1 notice shall be hand delivered or mailed at least 10 calendar days prior to the proposed 

2 action. 

3 In those cases where an expedited hearing is provided for, notice shall be delivered or 

4 mailed at least five calendar days prior to the proposed action. Such notice shall include all 

5 alleged acts in the record known to the Department at the time upon which such action can be 

6 based under Department regulations. The notice shall describe with reasonable particularity 

7 the act or acts which form the basis for the proposed action. 

8 

9 SEC. 20.7-4760.2-. REQUEST FOR HEARING. 

1 O A claimant or an authorized representative may request a fair hearing verbally or in writing. 

11 This request may be made in written form, or by filling out a Request for Fair Hearing form, available 

1 2 at the General Assistance office, or orally as specified by the Executi"'e Director in Departnwnt 

13 regulations. It The request shall be made 'N.ithin seven calendar days of the date of hand 

14 delivery or 1 O calendar days from the date of mailing of the Notice of Proposed Action, or 

15 within three work days of the effective date of the action. Where a Recipient requests a 

16 hearing to challenge a Discontinuance. the Recipient shall make the hearing request within 

17 three business days of the effective date of the Discontinuance. Where an Applicant or 

18 Recipient requests a hearing to challenge ·any agency action other than a Discontinuance. 

19 including but not limited to Decreases and Denials. the Applicant/Recipient shall make the 

20 hearing request within ten calendar days of the effective date of the agency action. If no 

21 written request for a hearing is either delivered to the Department ofHuman Services or. 

22 postmarked within that period and no verbal request is made within that period, no. hearing shall 

23 be granted except in cases of verified hospitalization, verified illness, verified incarceration, 

,.,4 verified disability,_ or other good cause satisfactorily shown to the Executive Director. 

25 
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1 SEC. 20.7-4860.J.. AID PAID PENDING. 

2 If a -FRecipient or an authorized representative makes a timely request for a hearing, aid 

3 shall be continued pending the tt£1pplicant's receipt of the hea.ring decision, except aspr-o"Vided 

4 in Section 20.58(c). A decision shall be deemed to have been received by the -FRecipient when 

5 either it is hand-delivered to the .,,B_ecipient or three days after the decision has been mailed to 

6 the .,,B_ecipient. 

SEC. 20.7-4960.4. HEARING; NOTICE OF HEARING; WHEN HELD. 

7 

8 

9 (a) After a hearing has been requested, a time and place for the hearing shall be 

1 O established. Timely notice shall be given to the tt£1pplicant or ~Recipient indicating the day, 

11 date, time, and place of the hearing. In no event shall a hearing date be scheduled for a time 

12 less than five days after the Department's receipt of a request, unless the tt£1pplicant makes a 

13 knowing and intelligent waiver of his or her right to a record review. 

14 (b) Where an tt£1pplicant for GeneralAgssistance under this Article VII is denied aid, a 

15 hearing shall be calendared within seven days. 

(c) All hearings shall be held within 15 calendar days of the request therefor. 

\ 

SEC. 20.7-5060.§.. IMPARTIAL HEARING OFFICER. 

16 

17 

18 

19 

20 

21 

The Executive Director shall designate as an impartial hearing officer a person who is 

not involved in the administration of the General County Adult Assistance Program~. 

22 SEC. 20.7-5160.6. HEARING; HEARING RIGHTS .. 

23 The a4.pplicant or .,,B_ecipient shall be advised in the Notice of Proposed Action of 

24 tt£1pplicant's or .,,Recipient 's rights to counsel or other representative, to review pertinent 

25 records and regulations at least five working days prior to the hearing, to present testimony 
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1 and documentary evidence, to cross-examine all witnesses, to have the proceedings tape-

2 recorded, and to have a translator provided for the hearing if the tt4!Jplicant or rRecipient is 

3 not proficient in English. 

4 

5 SEC. 20~7-5260.7-. INFORMALITY, EVIDENCE, APPEARANCEl. AND COUNSEL.. 

6 The hearing shall be conducted in an impartial and informal manner. All evidence shall 

7 be submitted under oath or affirmation. The hearing officer is not bound by the rules of 

8 evidence or procedures applicable to judicial proceedings. The ~pplicant!-FRecipient shall 

9 attend the hearing in person and may be represented by counsel or a· representative. While 

1 O the aApplicant/-r,Recipient may or may not be represented by counsel or a representative, the 

11 elient Applicant/Recipient must appear in order for the hearing to be held. However, where the 

12 ttA.pplicant/-rRecipient establishes good cause for nonattendance prior to the hearing vmdeF 

13 Section 20.60.9, counsel or a representative may appear on behalf of the aApplicant/-rReGipient. 

14 

15 SEC. 20.7-5360.8. HEARING DECISION. 

16 The hearing officer shall: 

17 (a) . Render a written decision within seven calendar days of the hearing indicating 

18 factual findings and grounds for the decision. Such decision shall be based solely upon 

19 evidence presented at the hearing and specifically state the facts upon which it was based, 

20 ·the authority relied upon1. and any other reasons for the decision. 

21 (b) Render the decision to the aApplicant or r~ecipient, where possible, immediately 

22 upon conclusion of the hearing and furnishing him or her a copy at that time. The decision 

23 must set forth with reasonable particularity the basis for the decision. 

24 (c) Mail the decision to the aApplicant or r,Recipient .if an immediate decision cannot 

25 be rendered. 
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SEC. 20.7-5460-.9-. HEARING; FINALITY; EFFECT OF NONAPPEARANCE. 

1 

2 

3 (a) The result of all hearings are considered final and there is no further right of 

4 administrative appeal. 

5 (b) When the aApplicant/--rRecipient does not appear for the scheduled hearing, it is 

6 presumed that the tlA.pplicant/--rEecipient ceases to contest the. decision. The v;1ithhokling, 

7 decrease, denial, discontinuance, and/or recoupment of overpayments of aid will, theref-0re, be effected 

8 and the county's proposed action will go into effect. The aApplicant or rRecipient may, for good 

9 cause shown, make a written request, or oral request as specified in the Executive Director's 

1 o Regulations, for a second hearing within 15 days of the scheduled date for the first hearing. 

11 Such request must specify the good cause for nonattendance at the first hearing. This 

12 provision is satisfied by evidence of any of the following: (1) Verified hospitalization; (2) 

13 verified illness; (3) verified incarceration; or (4) verified disability._ or other good cause 

14 satisfactorily shown to the Executive Director. 

15 

16 SEC. 20..60.10. OPERATIVEDATE. 

17 No reduction in the GA grant level will be operative until the Executive Director of the 

18 Departrnent of Human Services certifies to the Clerk of the Board ofSupervisors that the PAES, SSIP 

19 and CALM programs have commenced. All other provisions sliall be operati'i-'e on the effective date of 

20 this ordinance. 

21 

22 SEC. 20.60.11. TERMINATION OF DISCRETIONARY COUl'lTY FUNDED PROGRAiWS. 

23 In the event that the PAES or/and CALl+f orkmd SSIP program(s) is(are) terminated by action 

24 of the Board of Supervisors, the Maximum General Assistance Grant Amount as set forth in this i ... rticle 

25 

Mayor Lee 1518 
BOARD OF SUPERVISORS n--- ,,..,.,., 



-. i 

1 shall be adjustable to $345 per month per individual 'l'vith corresponding adjustments for family budget 

2 un#s;-

3 

4 SEC. 20.7-5560.l-Z. FUNDING. 

5 A baseline appropriation for housing and related services provided as in-kind aid shall 

6 be established. using the City and County of San Francisco FY 2002-2003 Annual 

7 Appropriation Ordinance and any supplemental appropriations for the amount of cash aid 

8 payments to aA.pplicants and rE_ecipient$ who declare themselves to be homeless. In 

9 subsequent fiscal years, this baseline amount shall be appropriated to the Department ef 

1 O Human Sen»ices to fund housing and related services for homeless adults without dependents. 

11 This funding may b~ used to support, but shall not be limited to, some or all of the following: 

12 hotel maste_r lease programs, permanent supportive housing, improvements of con~itions in 

13 existing shelters, expansion of shelter capacity, mental health and substance abuse 

14 treatment, outreach, a fund for rental deposits, SSI advocacy programs, rep-payee services, 

15 case management and meals for the homeless population through direct services and/or 

16 contracts. Nothing in this section is intended to conflict with Article IX of the San Francisco 

17 City Charter. 

18 

19 SEC. 20.60JJ7-56. EVALUATION. 

20 The provision of in-kind aid is to be evaluated by the Office of the Controller of the City 

21 and County of San Fnmcisco every three years for program effectiveness and cost efficiency. 

22 

23 SEC. 20.60.14. OPERATIVE D,1TE OF AAIEl\TDMR\TTS. 

~4 The provisions of this amendment, Sections 20.59.3(b); 20.57.l(a), (b), (c), (e); 20.57.6.A .. ; 

25 20.60.12; and 20.60.13 shall become ope_rative_ on or before July 1, 2003. 
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1 

2 SEC. 20.7-57. SEVERABIUTY. 

3 If any section, subsection, sentence, clause, phrase, or word of this Article VIL or any 

4 application thereof to any person or circumstance, is held to be invalid or unconstitutional by a 

5 decision ofa court of competent jurisdiction, such decision shall not affect the validity of the remaining 

6 portions or applications of the Article. The Board of Supervisors hereby declares that it would have 

7 passed this Article and each and every section, subsection, sentence, clause, phrase, and word not 

8 declared invalid.or unconstitutional without regard to whether any other portion of this Article or 

9 application thereof would be subsequently declared invalid or unconstitutional. 

10 

11 SEC. 20.7-58. PROMOTION OF THE GENERAL WELFARE. 

12 In enacting and implementing this Article VIL the City is assuming an undertaking only to 

13 promote the general welfare. It is not assuming, nor is it imposing on its officers and employees, an 

14 obligation for breach of which it is liable in money damages to any person who claims that such breach 

15 proximately caused injury. 

16 

1.7 Section 3. · Chapter 20 of the Administrative Code is amended by repealing Article IX, 

18 Sections 20.70 - 20.96, in its entirety. 

· SEC. 20. 70. TITLE. 

19 

20 

21 

22 

23 

24 

25 

This Article shall be knmvn es "Personal Assisted Employment &nrices Program" (PAES). 

SEC. 20. 71. PURPOSE. 
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1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

~4 

25 

The purposes of this program are: (1) te provide quality evaluation a£. ·ocatio;'l.flz . • .'.I • • •""t cxperience,-

qualzficatwns, strengtlw and needs; and (2) te provide the narticinan+ rni+h +he pvnno• +' ',] r r "r\l•ta c .. """rF_,,·nve sennces a1'1-n'itt 

activiiies necessary te assist her/him in obtaining paid empleyment. 

SEC. 20. 72. DEFINITIOZ\TS. 

,_rifJr the purposes of this Article: 

(a) "4 r " , pp icant means a person who is in the precess of applying for assistance under this 

Article. 

, ssis~ance means services and/or cash payments. (b) "4 • t II 

,, means the Cash A..ssistance Linked te Medi Cal p +. (c) "G1IJ4" rogram as set forth under A..rticle 

X of this Ch&pter. 

(d) "C nvgvl?, II a ~u. s means the California Work Opportunity and Responsibility to Kids as 

defined in Chapter 2 (commencing ·with &ction 11200) o-f Part 3- 1D ·... . 9 £ ':J o i viswn oj the Welfare and 

fostitutions Code or any successor program. 

(e) "D " ecrease means any reduction i'! a participant's current cash stipend amount under this 

4rticle. , 

1'f) "D . l" . o enia means a determination based on a DABS z· ·. i · ' .. ' app watwn, t.wt the applicant is not 

e ligible for PAES. 

(g) "D rtm " epa ent means the Department o£Human SeR ·ices 'jP • 

iscon inuance means tlie termination of a person's assistance. (h) "D' f II 

(i) "El . ectronic benefit transfer" means a method of transferring benefits througli a centralized 

omputer system so that an applicant/participant may obtain her/his benefits at tacilitie I e :J J -s SUC1l as 

a utemated teller machines (ATM) andpoint e-fsale (DOS) t . l . .'.I .. ~ermzna~ uszng Effi access device such as a 

m agnetic stripe plastic card. "Electronic benefit transfer" includes direct deposits. 

U) "Executive Directer" means the Executive Director o-fthe Depa"Ftl t £Hr . '.I 4 ien 0 ---uman &rvices. 
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1 01c) "Family budget unit" means wi eligible applicwitlparticipant and ha/his spouse or 
' . 

2 "domestic partner," as defined ~der Section 62.2 of the San Francisco Administrative Code, and/or 

3 any of the applicantlparticiptmt's children 1v.7io are under age 18, living with, and applying for PAES 

4 with, such. applicant/participant, provided that such chikl(ren) y;as (v;ere) never eligibie for 

5 Y.uVFlCalWOl?.Ks. 

6 (l) "General A.:ssistance" means the General Assista1ice Program as setforth under Article 1q1 

7 of this Chapter of the Stm Francisco Administrative Code (S.F. Adm. C. §§ 20.55, et seq.). 

8 (m) "Job search," shall include, but is not limited to, (1) sending applicatio~, resumes, and 

9 cover letters to apply for availabie positions f-0r which the participant meets the minimum 

10 l"fi · ·z ·· .fl .J que rrcatwns, wzta copzes 0 t/lese t:tocuments and the telephone number 0.ftheprospective employer 

11 provided to the Department of Human Services so they can be verified; and (2) participation by a union 

12 b . . l • • 7. ll l • mem er zn union .iznng na programs t.iat make use 0.f telephone ]Ob searches for currently a'vailable · 

13 positions. 

14 (=) 'T'7. , d ,, ,, tl . . . . . ,.,, rtte •'vorr may means/le provzswn zs permzsszve. 

15 (o) "A1edi Cal II means the Medi Cal Program as set forth in Califomia Weifsre and 

1 6. Institutions Code Sections 14000 et seq. 

17 

18 

19 

20 

21 

22 

23 

24 

25 

1p) "Pa ..: · t" · 7• • • • • ,J • crnczpan means a person IWtO zs receiwng assistance unt:ter· thzs Articie. 

(q) "Recoupment" means the coliection 0-fpast overpayments under the PAES Program by 

deducting from curre,ntpayments not more than 10 percent of the current stipend amount abs~t an 

administrative determination 0.fp{};rticipantfraud and not more th{};n 40 percent with {};n adniinistrati-P'e 

dt . ti + .. +...ud d ,J ••• e~ermzna on o.rparticzpantya an an at:tmznzstrattve ev{};luation of the participant's current ability 

to make repayments .. 

( ) "R ·d· · · · · ,, z Zl z · z resz zng in an znstltutlon Slta mean t.iat t.ie e,pplirnntlrecipient is staying in a facility 

thatpro..,,.ides housing and three meals a day. 

(s) The word "shall" means the provision is mandatory. 
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2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

~4 

25 

Lt\ "SS"" l . r 7 n means tae Social Security Administration. 

(u) "SST" ... means Supplemental Security Income. 

(") "SS.TD" z . ;tu means tlte Supplemental Security Income Dending Dre • + z .. . .. gnun as set J orti't under 

Article XI of this Chapter. 

( 11>) "St, ti ,, l La~e me&ns tac State of California. 

(x) "SSIJSSP" means Supplemental Security Income/Static Supplementary Program for the 

i1ged, Blind, and Disabled as defined in the Welfare &nd Institutions Code Section 12000 t , e seq. 

(J·) "'l!Al'rF" < means Tenporary Assismnce to l·leedy Families as defined in Dart 4 ( . :J .. L commencing 

with Section 601) of Subchapter 4 of Chaptier 7 of Title 42 of the Unitied States Code. 

(z) The "·ord "·" "ti 1 [d · 11 
rv wh'LflO zng means the retention of stipends. 

SEC. 20.73. PRINCIPLES. 

Assistance is to be administered in a manner ·,vhich is consistent ···ith the pu + z • rv. .,.rposes 0 tms 

program and '1vhich respects individualpri·,;acy and-personal dignity: 

(a) PAES is to be administieredpromptly and humanely ·vithout dis . . . . . . ' ' crzmznatwn on account of 

race, sex, sexual orientation, religion or cnolitical afG[ia+i J:' ~JP non. 

(b) PAES is to administered so as to .encourage self respect, self reliance and the desire to b~ 
d . . +. . a goo cztil;en, useyul to the community. 

(c) D1ES' b . .. z zs toe administered with courtesy, consideration and respect and without 

attempting to elicit any unnecessary inforniation. 

(d) . Duties should be peiformed in sueli a manner as io secure -For e"ePJ a'n:n[z" t. J v · _, rr can- or 

participant the assistance to v;1hich s!he is eligible. 

(e) T?wre is to be 1 o f · · · .i ques~on, znquzry or recommendation relating to the political or r . . . · · re~gwus 

...... opznwns or affiliations of any applicant or participant. 

(j) PAES is to be administered in the most cost effective manner-possible. 
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1 

2 SEC. 20.74. ADMINISTRATION. 

3 (a) This pmgrmn sh.all be administered by the Departnient o.fHuman &rvices. The Executive 

4 Director shall establisli rules and regulations for the proper administration of this Article. 

5 (b) In actual emergencies, the Executive Director of the Department ofHurnan &rvices may 

6 mak~ exceptions to this Article pending action by the Board of Supervisors. Such emergency exceptions 

7 shall be repdrted to the Board of Supervisors '.Vithinfi:ve worldng days. 

8 

9 SEC. 20. 75. ELIGIBIUTY. 

1 O (a) The services necessary to assist a participant in obtaining paid employment, and a cash, 

11 stipend shall be available to indigent San Francisco edult residents y;ho nuike a commitment to develop 

12 and carry out a PAES Plan. 

13 (b) Individuals serving e sanction under the General Assistance Program are not eligible to 

14 participate in PAES until that sanction period is completed, and any receipt of General Assistance 

15 benefits. has been· terminated. 11..dditionally, an individual serving a sanction f~rfraud under any 

16 County funded indigent assistance program under this Chapter is ineligible to receive PAES until that 

17 sanction period is completed. 

18 (c) i .. ll applicants/participants, and all members of the family budget unit, are required to 

19 apply for, andpursue receipt ofpayment(s)from any and allfederal, State, andlorprivate means of 

20 assistance for rvhielz they may be eligible as directed by the Department. This includes, but is not 

21 limited to: (1) Unemployment Insurance Benefits; (2) Worker's Compensation Insurance; (3) SS!; (4) 

22 retirement benefits, (5) any other insurance or disability payments. Failure to apply for, andpursue 

23 receipt of, Em)' sud assistance to which an applicant/participant, or any member of the family budget 

24 unit, may be eligible shall be considered to be a failure to meet continuing eligibility requirements of 

25 this Article. 
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25 

(d) Individuals residing in an institution are not eligible to receive assistance under this 

A.rticle. 

(e) Applicants may be required to attend group orientation session(s), andfailure to do so 

shall be grounds for denial of assistance. 

SEC. 20.75.1. RESIDENCYREQUIREMENT. 

(a) Verified residency in the City and County of San Francisco for 30 continuous days, prior to 

the time of application, is a requirenient of eligibility .t:0 r :P4ES R "r;Jy . • z c J .' .... esz e,ncy zn tae zty and County 0 .t: 

S F ·'J 
anranczsco is established by physical presence and intent to reside in the City and County of San 

Fnmcisco, which is satisfactorily substantiated by the applicant orp ri· . .' a icipant. 

(b) EZigib Tt:J· +. - n 4ES . ·zz · · · · ll J o1 i ~ ltrz tennmate mmiedzately upon abandonment of residency in the City . 

and County San Francisco. 

SEC. 20.75.2. PRORATWN OF SAMRY OF FULL TLME CERTIFIED EMPLOYEE OF 

SCHOOL DISTRICT, Ul\TIVERSITIES, COAfAWl\TITY COLLEGES OVER A TWELVE :.MONTH 

PERIOD. 

The salary of r:i full time certified employee ofa school .district prhate school . 
• • • • • ' y • , commT£nzty 

college, or uni"versity shall be prorated o"er a J2 month. · d +. z . . •· peno for t,'te purpose of detennining 

eligibility for &ssistance under this Article. 

SEC. 20.75.3. PRORATWN OF LNCOME OVER CONT&1CTPERIOD. 

TJ. . f 'le income 0 any person T£nder tl contract_ of empwym,ent on an annual basis who works and 

receives income from such contract in few-er than 12 months, but more than eight months, shall be 

prorated over the period of the contract for the purposes of this A.rticle. 
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1 SEC. 20.75.4. PRORATJO.._-,.,r OF INCOME OF SELF Bil/PLOYED AlVD FREEIANCE 

2 W-ORKER OVER A TWELVE MOZ\TTH PERIOD. . 

3 The income of any self empk;yedperson orfreelance v;orker sliall be prorated over a 12 month 

4 period for the purpose of determining eligibility for assistance under this Article. 

5 

6 

7 SEC. 20. 75.5. PROPRIETOR OF BUSINESS 11\TELIGIBLE. 

8 Proprietors of businesses 1v."40 empk;y other work~rs are ineligible for assistance under this 

9 Article. 

10 

11 SEC. 20.75.6. REBUTTABLEPRESUMPTW ... \TOFI...VEUGIBIUTY STUDKVTS. 

12 Status as a student shall create a rebuttable presumption that sudi person is wia;,'ailable for, or 

13 unable to enter into, a PAES Participant Agreement and a PAES Plan in order to obtain paid 

14 employment within the time limits specified in this /'1.rticle. This presumption may be rebutted by 

15 entering into a FAES Participantz1greement andlor a PAES Plan, in whidi the applicant/participant 

16 agrees to a course of study that: (1) will lead to paid employment within .the time limits specified in this 

17 /'1.rticle; and (2) does notprevent th~ applicant/participantfrom complying with the other components 

18 of the FAES Agreement and/or FAES Plan according to the specified timeframe(s). 

19 

20 SEC. 20.75.7. REBUTTABLE PRESUMPTION OF INEUGIBIUTY CURRENT 

21 INCOME OR EXPENSES. 

22 )1erifiedpaid income or expenses which exceed the othenvise eligible applicant/recipient's total 

23 monthly income and/or assets during month of application or a current month of eligibility sh.all create 

24 fl rebuttflble presvmiption of ineligibility for a FAES stipend. 

25' 
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SEC. 20.75.8. AUOWABLE REAL PROPERTY. 

(a) The applicant shall transfer or grant to the City and County o£San v . . .'J i ranczsco any znter~st 

"' 7<tiel tl r l • . m Y£lW app want /Las zn any real property as security for the funds expended tor n 1ES J l.~. 

(b) An e,pplicant orparticip t .P n 4ES · : an °F .. ~ may retain real property used as I 4 . i . J/oerrus 11;ome 

pre'lided that the epplica1't's or particip«nt's net menthly housing apen<e does not exceed the ' 

oth.en'vise eligible applicant/participant's total monthly inco~e and/or assets. 

SEC. 20·75·9· ALLOWABLE PERSOlVAL PROPERTY. 

l'lo assistance under this Article shall be expended tor any p r ,,,z h 

(a) Cash assets, savings andlor cheeking accounts the total o-F·~ihick d:r . d . ''J , • • oes not excee- the 

current monthly maximum stipend a'. . ·z bl ti . l . . ;ral a ~ ~ a sing~ zndiilidual under this Article. Any ~ombination 

of these assets that exceeds the monthly m€lXimum stipend avaiiable to a single i d",,"d l d . n z p z4;.f;a un er this 

1-rticle shall be offset against the participant's stipend on a dollar +or doll b . If l • • . . . J ar aszs. ... t.w applzeant zs 1 

t ransztwmngfrom the GcneralAssistanee Program SSIP or G1bM dz b . . . ,,, an .ws een partzcipatmg in the 

Earned 'ncom d 4 f) · ..e anrssetzsregard Program ·within the three months prior to application +. n 1ES 
z • . JfJr .. 1 , 

ueri applicant may retain a total of up to $i, 000 in savings If th z · . . . . . s . · e app zeant zs transzttomngfrom SS! to 

AES, the applzeant may retain a total a+ up to ~ 000 . . '.! ~-,--- zn savings; :p 

(b) Personal effects, exclusiw ofluxuryjewelry; 

(c) Household furnishings; 

(d) Tools, trcule equipment and fixtures used in the individual's regular trade or v;ork; 

(e) Insurance policies orfunds placed in trustfor the provision of interment or for funeral 

penses to the extent of not ~ore than $600 per family; Cx 

(f) An interment plot +0 r use h3y· m b + k . . Jem ers o.rt• e applicant's orparticipant'sfamily; 

(g) A ..,,,chicle with cash value ofle~ than $4,650. 
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1 

2 SEC. 20.75.10. EXEAlPTil\TCOME OR RESOURCES. 

3 For the purpose of this Article: 

4 (a) Personal pmperty, income or resources sliall not include income from relocation payments 

5 to participant's receiving assista;nce under this Article being displaced by a rede•'elopment agency. 

6 (b) Retirement benefits may be retained upon detennination by the Executi;;e Director or 

7 her/his designee that the applicant orparticipant ·will be reemployed in the near future and that such 

8 employment is contingent upon the retirement fund not being '1Vithdrawn. 

9 · (c) Any verified loans made to a participant, or to an applicant in the month of application, or 

10 one month immediately prior to application, for the purpose of enabling that participant or applicant to 

11 pay her/his rent, or for the purpose ofpayment of first and last month's rent and any lawful rental 

12 deposit, sh,all not be considered income or resources available to thatparticipant or applicant. 

13 (d) Income tax refunds, including the Earned Income Tax Credit (EITC), issued to the 

14 applicant or participant slwll not be considered as income or resources available to the applicant or 

15 participant. 

16 (e) Payments made to the applicant or participant under the Foster Care or FSETIGATES 

17 progranis shall not be considered as income or resources available to the applicant or participant. 

18 (f) SSIISSP benefits and resources ofa member of the PAES family sliaU not be considered as 

19 income or resources _available to the applicant or recipient. 

20 (g) The portion of any student grants or loans that is paid directly to the educational 

21 institution for tuition, and/or fees, and/or books. 

22 

23 SEC. 20.75.11. EXEAlPTIO.t'·lFOR TEKMINALILL.VESS. 

24 Terminally ill applicants with medical '.lerification that such applicant has a remaining life 

25 expectancy of six months or less are exemptfrom: 
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(a) Providing docwnentatien of legal status in the United States· . , 

(b) The provisions of this Article regarding the cash , ·alue of: a , ·ehicl . d d h • . • 11 'J " • e, prow e t. at the 

' ~o an ---em mc1cal applicant can denwnstrate that such vdiicle is necessary to transport the applicant t dfr d" 

treatment, and that he or she is physically and/or mentally unable to us bl. . . e pu zc transportation; 

. (c) The provisions of this Article regardi~ the requirement to obtain and present any photo 

identification. 

Such applicants shall nieet all other eligibility requirements. 

There shall be no time limit to the duration a+ eligibility +or P.1ES ti . d d . . 'J . J' au ,1onze- un~r this Section. 

SEC. 20.75.12. INEUGIBIUTY OF INDIVIDUALS WHO ARE MEkIBERS OFA 

CALl¥0RKSASSISTANCE UNIT. 

(a) },.ny individual who is a member of an assi_stance unit receiving aid under Chapter 2 

(commencing v,iith Section 11200) of Part 3 of the California Welfare and Institutions Code 

(Cal¥,TORKs), shall not be eligible for PAES.under this Article ift.he indi,·idual 1ias b d tr . d · " • een ~..cermzne-

l" 'bl .{: . i ne zgz eJ-0r CalWORKspursuant to lVeifare and Institutions Code Section 11251.3. 

L 

i '' y , re · years 

(b) Any individual who is not eligible +or aid under CalWORK. • J ~s pursuant to Welfare and 

nstitutions Code Section ll 454(b) shall not be eligibleJ.for PAEs until ail e+ the c7ii1d +ti . . _'F ..ren OJIW 

ndividual on "'hose be z lf "ii · · · . · · : ,...1aaz was received, and iVl'lo ·uve in the home wi#i the indi··idual a 18 

fage or older. · e 

(c) J,.ny individual who is receiving aid under Cal¥lORKs on behalf of an eligible child, but 

'lr' l 0 . 'tl . l' 'bl . ll is e_i71;er inc igi ef-0r aid er whose needs are not othenvise taken into account in.determining the 

a YI t £ .d l wun 0 az to t.1efamilypursuantto Section 11450 o£the Welfare andl titvti G d 'J ns 1 ens 0143 due to the 

i . . .{: mposztwn 0 a sanction orpenelty, shall not be eligibl +. . "d . . . e JOY az or assistance under tlus part. 

(d) Tke Executive Director, in her/his sole discretion may grant an exception to this Section. 
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1 SEC. 20.75.13. LVEUGIBIUTY OF FLEETNG FELONS. 

2 a) An indi,,tidual shall not be eligiblefor PAES if he or she is: Fleeing to avoidprosecution, or 

3 custody and confinement after conviction, under the laws of the place from 1·.;hich the individual is 

4 fle,eing, for a crime or an attempt to commit a crime that is a felony under the laws of the place from 

5 which the individual isfleeing, or 1vhieh., in the case of the State ofl\Tev.' Jersey, is a high misdemeanor 

6 under the lm.vs of that state. 

7 (b) Subdivision (a) shall not apply with respect to conduct of an individualfor any month 

8 beginning after the President of the United States grants a ptlrdon with respect to the conduct. 

9 

10 SEC. 20.75.14. PHOTO IDEl\°'TIFICATION. 

11 (a) Eacli applicant shallpresentproofofidentity and a verifiable socitll security number. Only 

12 the folloi•,•ing photo identification shall be accepted: 

13 

14 

15 

(1) California Departrnent o.fMotor Vehicles Ddver's License; 

(2) California Deptlrtment of }rf:otor Vehicles Identification Card; 

(3) Current United States Passport provided that such Passporl contains a photo taken of 
I 

16 applimnt:/participant 'li»hen slhe was tlt least 18 years of age; 

17 (4) Current Imrnigration and ZVaturalization identification, pr:0'11ided that such identification 

18 contains a photo 1vhieh ',vas taken of the applicant/participant '!vhen s/he was at least18 years o_fage 

19 and was taken ',vithin JO years prior to the dtlte of application of the applicant/participant. 

20 (b) In addition, the Department mrzy require applicants and participants to obtain and present 

21 Department issued identification. 

22 

23 SEC. 20.75.15. FINGERPR11\TTINFORAMTIO~V. 

24 All applicants for, and participants in, PAES shall befingerprinted at the Department or at a 

25 Departrnent approvedfacility in accordance with procedures establislwd by the Executive Director. 
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These records sliall be used exclusively to prevent multiple payments wider this A rti l z r a c e or any ot.wr 

federal, State or County assistance program. The Executi· ·e Director is au#w . d t. b P• nze ~create, 7 

regulation, exemptionsfrom this requirement based on physical or mental disability Th +. l + . . e rejusa 0 an 

applicant or participant to comply vr1ith the fingerprint procedures s'iall be grounds+. d . l .f . . ' J-0r enza D.J, or 

discontinuancefrom D4ES , l..t.. • 

Fingerprints gathered under this Section are subject to all applicable +: d l d g. fe era an 4ate latvs 

governing the confidentiality 0£ infonnation regarding applicants for, or participants of, public 

benefits. · 

SEC. 20.75.16. REIAfBURSElklE~ftlTAGREKMENT. 

All applicantsfor PAES shall sign an Interim Assistance Reimbursement Agreement in t,l ,(le 

event that the applicant'participant is subsequently awarded SS!. 

SEC. 20.75.17. LABOR DISPUTE. 

Unemploym,ent due to a bonafide strike, lockout, or other labor disput.e shall not effect 

• f "bT :J e zgz Hty provided that the applicant meets all other eligibility requirements. 

SEC. 20.76. PAES STIPENDS. 

(a) For each eligible indi"",Jidual or for each eligible .family budg t .t + " J e wu 0.rttvo or more persons 

who qualify· +. f d d · . J~r s ipen s un~r this A.rticle, the maximum monthly stipend amount "•hie 7i p 4. . "· • aF ieipants 

shall receive is listed below. 

},MXIMUMPAES STIPEND A.MOUIVT 

Single !ndi',;idual Applicant/Recipient 

~Vwnber of Eligible Persons in Same Family 

2 Persons 

Mavor Lee 
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1 

2 

3 

4 

5 

6 

7 

8 

9 

3Persons 

. 4Persons 

5Persons 

6Persons 

7Persons 

8.Persons 

9Persons 

.JQPersons 

804 

955 

1,089 

1,223 

1,343 

1,464 

1,586 

1,~J 

10 In the case ofmor~ than IQ persons in a family budget unit, an additional $25 each month shall 

11 be paid for eacli additional person in the family budget unit. For Family Budget Units i!i ·which 

12 members receive cash payments from more than one federal, State or County assistance program, 

13 except for SSI/SSP, the total aid payment shall consist of the sum of eacli individual'sproportionate 

14 sh.are of the aidpaynient for a family budget unit of the same size ·within each, program for 1vhich each 

· 15 member is eligible. 

16 (b) The maximum monthly PAES stipend for which an applicant is eligible sliall be the 

17 maximum monthly PAES stipendprordted as of the eligibility determination date, minui any nonexempt 

18 cash {};Vailablc to the applicant during that calendar month, minus the fair mark~t ·mlue of any 

19 nonexempt personal property a..,,.ailable to the applicant during that calendar month, and minus the 

2Q value of any prorated in k~nd housing, utilities and/or meals available or provided to the applicant. A 

21 rent payment, retroactive to thefirst of the month in which eligibility is determined, may be authorized 

22 to pre·;1ent evictionfrom existing housing. 

23 (c) The maximum monthly FAES stipend for which a participant is eligible shall be the 

24 maximum FAES stipend minus any nonexempt cash recei'P.ed from sources other than FAES which, is 

25 available to the participant during the month for which the stipend is paid, minus the fair market value 
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of any nonexempt personal property w-hich is, or rvill be, available to the participant during the +1 
+. ,, • z mon.-fl 

J-0r wmc,i the stipe1id is paid, an~ minus the value of any in kind housing, utilities and/or meals 

available or provided to the participant. -

(d) l'lo PAES stipend s-lI:all be issuedfor less than $5.00. 

(e) PAES assistance and stipends may be pro· ·ided in t1ie + -£ z z 1 y , ftrm oJ vouc.wrs, checks, Prvo party 

ClWc.<:s, rvarrants, electronic benefit transfers, in kind benefits andlor through third rty - ' ' pa ·contracts. 

(j) PAES stipends may be made payable only to the participa t h . . . _n or, upon t. e partwzpant's 

wntten authorization, to the participant and a designated co payee or to a repre + t. . - ' senva1;Ve payee. 

(g) FAES stipends may be mailed directly to the participant or to #w desz·g .... at d • r "' ~ett representative 

payee. FAES stipends may be made by electronic benefits transfer P4ES stipe id b . • , 7 s may e pwked up at 

a location designated by the Department. FAES stipends shall not be mailed to a post o:ffi b ·1 . .'JFe ox, a ma=it 

recervzng service, or to an address outside the City and County o-ESan v . l • .'J .._ ranczsco, except upon specific 

aut.wnzatwn of the Executive Director. 

i , ,.moun s 1;Ste m Section 20 76{a) o-f t1iis 1 t. l h ll b (h) The }/ffiximum p 4ES- Stipend A t [" d · 

i . " " ~yment, and 

a ccording to the same sc1iedui ·+ '1 · . ' e, z:rsuc. an mcrease zs implemented by Pie State e+ C z ·+ . . ''J a TJOmia m the 

TAiVFlCalWOPXs program. · 

p 

(i) D •. .._ articipants may be provided with assistance, as specified in Subsection (e) abo·, t h lp 
• +:. ye, ~ , e 

ay, m J ull or in part, ancillary work related expenses. 

(j). A.pplicants and recipients are required to pro' ·ide a , •erifiabi - t . 

d 

• " p e ren receipt, or verifiable 

ocumentatlon of s-hared housing, or wrifiable documentation of rent ffec housing S lf d l d J · · e -~c~re-

h omeless applicants and recipients shall recei've in kind benefits tar 1iousing til"ti d :J J ' , u z es an meals. If in 

ld1 

ho 

Fi 

id benefits are not aiJailable, suc.h applicants and recipients shall recei"e t11e incom . 1 • d l " · -e zn .an-va-ue o+ 

u . t"l" . l'J sing, wzities, and-0r meals, whichever is not available if otJwrwise l" "bl +. } . . •'' e zgz e J-0r t wse amounts. 

ailure to comply with the rules ofa housing program that results in ejectionfrom t1iat h . J · . eusmg 
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1 program will be considered failure to satisfy the requirements for continuing eligibility f-0r aid and will 

2 result in discontinuance from FAES, subject to the notice and hearing provisions of this A.rticle. 

3 (k) A special allmwmce of up to $$9.00per month sliall be made apailable to any recipient 

4 when the income in khid value of housing, and/or utilities, and/or meals provided to that recipient 

5 exceeds the maximum monthly stipendfor ',•,;hick that recipient is eligible. If such income in Jdnd ••alue 

6 does not exceed the maximum monthly stipendfor ',vhich, that recipient is eligible, but allows for less 

7 than $59.00 eas-li per mont.ki, thflt recipient shall receive an amount that, ·when added to the maximum 

8 monthly stipend for v;hich that recipient is eligible, equals $59. 00 casli per month. This section sliall 

9 not affect the collection of overpayments due to fraud, negligent failure to report facts or €ldministrative 

1 0 error as setforth in this A.rticle. 

11 

12 SEC. 20.76.1. Aflll·lICIPALRAILWAYFASTPASS. 

13 Participants may be provided a Municipal RaiZ..vay Fast Pass, Afwiicipal Railway tokens, or 

14 other transportation assistance when such transportation is necessary to assist the participant in 

15 complying with the requirements of this f,,.rtide. Such assistance shall be in addition to any stipend to 

16 which a participant is eligible. 

17 

18 SEC. 20.76.2. EARNED L"lCONlE DISREGARD. 

19 (a) The Executive Director of the Department of Human &rvices may establisli an Earned. 

20 Income and l .. sset Disregard Program for participants who are employed. The Eflrned Income and 

21 Asset Disregard Program shall provide for disregarding a certain amount of gross income that a 

22 participant earns as wages and savings derived therefrom when determining a participant's PAES 

23 eligibility and stipend amount. 

24 (b) The total amount 0fgross income disregarded shall not exceed the sum of the following 

25 amounts: (1) all 0£thefirst $200 ofparticipant gross 1vage earnings; (2) two thil=ds of the next $150 of · 
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participant gross ·wage earnings; (3) one halfe.£t1ie next $150 .r: ~ti . . .'J ~ O.,fa"F czpant gross wage eamings; (4) 

one thrrd of the nC*t $13-0 .r: rt· · 'J o.,7a~zczpant gross wage earning&; and (5) one fifth of the next $150 o.f 

• .'J 

participant gross "'age ea · 4ll . . iv11ungs. z particlpant gross wage earnings above $800 shall btfi , e oJ set on a 

dollaF +or dollaF b · · z · Jaszs against t/ie stipend amount to which a paFticipant would other.vise be entitled. 

(e) 1 dd'f +'. . . ... n a non, J or participants in this program up to $2 000 .£ 4i . . . ' ' 0 paF czpant savings dernied 

from the participant's gross ',·.iage eamings shall be disregarded duFing t.z . d',, 'd l . . ae in z., z0;1;a participant's 

participation in this program and foF up to thme months thereafta. 

(d) If, as a result o+ retrospect· . b d · . . 'F 1-veu geting, apaFticipant's total cuFrently availablefinancial 

Fesoumes in a month including her/his adjusted P 1ES ti d , . . . . .1 s~pen ' ,fages, and savings are less than the 

maximum FAES stipend amount, the parlicipant shall be eligible foF a stipend suppl t . ~h .r: emen zn t e J-0rm 

of a rent.al expense voucha for unpaid rent in that month and up to $50 in casli so that t,Z • • · ..w participant's 

CUJ"Fently availablefinancial resoumes may total up to the maximun D1ES . d . . i ... 1 stlpen- amount. Thzs 

stipend supplenient is available a maximum of three times pa year +oF program part. ·w, . J wzpants al-- zs not 

available to paFticipants who qult a job without good cause. 

(e) PaFticipant gross ',vage earnings aro definedfor purposes o+ this Section a . 'F s any zncome 

] 

)' 

-ecci-.,;ed by the participant as payment foF a parncipant's laboF 4..ll other t. . . . · ' par zczpant zncorne and 

assets shall continue to be offs t d ll _t. · . . . . .'J· e on ao1JF yOF dollaF basis when cakulating the stipend ccmount to 

.ihich a par1idpant is othen•.iise eligible For indi' ·idual rt. . . . . . . . • .,75 pa4.czpatzng m this program, the FAES 

tipend amount shall be adjusted for gress wage earnings on the basis of retrospecti' ·e budgeti . -th s " ng zn, e 

n 

a 

i1 

ionthfollorving the participant's receipt e+ vmge income. Verifi d z 'J ·".} e expenses t/tat exceed the total sum 0 + 
f. r'J 

paFzczpant s stipend, ',vages, and savings in any given month create a rebutt bl . . . . . . a e presumption of 

ielzgibility for assistance. 

SEC. 20.76.3. HOUSLVG. 
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1 (a) "Housing" shall include, but not be limited to, single occupancy residential hotels, master 

2 lease r.ooms, transitional housing, supportive housing programs, residential treatment facilities,. 

3 shelter. 

4 (b) There shall be no reduction in the PAES stipend for ·w·hich an applicant/participant is 

5 eligible because s/he shares housing ·with others ·who are not members of the applicant's/participant's 

6 family budget unit as defined under this Article. All applicants/participants sliall be required to present 

7 a verifiable rent receipt. If the applicant/participant is not the or'mer or prime lessee of the premises, a 

8 verifiable rent receipt signed by the O't'mer or prime lessee may provide evidence of the 

9 applicant's/participant's place of residence andmonthly.sliare of housing costs. 

1 O · (c) When an applicant/participant obtains rent free housing, such housing sliall be valued 

11 according to Income in Kind l'alues Chart set forth under Title 22 of the California Code of 

12 Regulations, Section 50511 (the Income in Kind Chart"), rather than at fair market value. The 'Value of 

13 the rent free housing, ·whieh is presumed to include utilities, as determined under the Income in Kind 

14 Chart, shall be deducted from the maximum monthly stipend amount. If the applicant or recipient 

15 recdves rent free housing, butpays for utilities, the applicant or recipient must present a verifiable bill 

1 6 for utilities at that address, and a verifiable receipt for payment of any portion of that utility bill. 

17 (d) Yerifiedpayments made directly to a housingprovider on behalfofan 

18 applicant/participant for the entire amount of the rent and/or utilities, or rentfree housing, or housing 

19 received in exchange for 1vork, shall be assigned an in kind value as specified by the Income in Kind 

20 Chart and that value shall be deductedfrom the maximum monthly stipend for ',vliich that 

21 tlpplicantlparticipant is eligible. 

22 (e) Housing and/or meals provided to tlpplicants and recipients v1ho are unable to provide a 

23 verifiable rent receipt, or "?eri:fiable documentation o.f sliared housing,· or verifiable documentation of 

24 rent free housing shall be "?alued as in kind housing, utilities and/or meals as specified by the Income 

25 
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In kind Chart, and that , 'alue -s 1iall be d d d +. z ' • 1J ucte from t/w maximum monthly stipend .for , . '1iich tz t • J rt'l • /la 

applicant or recipient is eligible. 

(f) I\Tothing in this &ctim z l1 b ./[; &liae construed as requiring an othen'rlise eligible 

€l:fJP z · ~ fu rti · · wan 'Pa czpant to acc_ept housing in a facility y,;hicli is either tz b. + . . .w su0fect o.r a pending nuisance 

re 

nt 

abatementproceeding be+o d z z • · :rre au y aut,ionzcd agency or department o+ tTie City a d C b 'J ' n ounty or e.fo 

a court "f competentjurisdictien, er which theretefere luis been-'eund te b bl' . . ' J e a pu zc nuz-sance pursua 

to any· .. £ provision 0 an;y San Franci-sco },{unicipal Code by a duly autl . d z • .•1orzze agency or department of 

t,ie Czty and County or- b]· a co t £ Ur 0 competcntjuri-sdiction and which nuisance has not been abated. 

SEC 20.76.4. ALTER..VATTVE PAYMENTi\lETHODS; DIRECTPAYAlENTS TO ROOM 

1ND BOARD FACIUTIES PERAIITTED. . < 

9 

a 

i-s 

e 

Ii dd'. l . _n a ;twn to t.1e emergency aid provi-sions of thi-s A.rticle payment tar roon . +. d b z ' J i, J-00 expense, or 

otri, up to the maximum n 4E& ti d . .. ~ s0pen amount, may at the applicant's/participant's option b "d 
d' l ' epaz 

zrec'fry to any board and/or care facility slwuld the applicant/participant choose to reside ta1ce z th l z ,.aer, 

mea s or ltave full room and board privileges at such facilities. The Executi' ·e Director . . . 
l v ~~-

UCi1 a progr-am or payment arrangenwnt, on either a pilot or continuin b . b . . . · . ~ aszs, 7 putting into effect th 

pproprzate regulations. · · ·· 

SEC. 20. 76.5. SPECIAL 4LL · ~OlfA2VCES; TRA.1\TSPORTATWN OUT OF THE CITY. 

~~D . ttcepartment of Human &rvices may provide transportation and maintenance en route 

to a place out of the City and Gounty· , .. z l l' ,.acre t.w €1pp want/participant '1Vill be cared J.for or her/his 

in 

re 

9U 

terests best serPed pr-o' ·fried t? 1. fu . y ' v1W app wantparticipant, but J.for fully meeting t?w r "d .• ~si~cy 

quzrement, is othenvi-se eligible and voluntarily enters into a sig~ed cont1" . t l . ~ac~a agreement regarding 

ch transportation with thr:: City and Gounty e-FSan F . ~ "d .. ~ ~nczseo. az agreement shall contain a 

rep v • ransportatlon aymentprovision permitting .recoupment of the anwunt expe-nded in pro"iding such t . 
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1 at a rate not to exceed 10 pen:ent of each stipend amount should the person provided transportation 

2 thereafter reapply and become eligible for PAES. 

3 (b) Transportation under this Section shall be provided by the least expen~ive means available. 

4 

5 SEC. 20.76.6. EMPLOYER WAGE SUBSIDY PAES PROGRAM. 

6 (a) Findings. The Boe,rd of Supervisors in adopting this ordinancefinds tliatproviding the 

7 authority for the Department of Human Services to establisli a rvage subsidy program as defined herein 

8 'Nill promote the pennanent employment of PAESparticipants. 

9 (b) Employer Wage Subsidy For the purposes of this Section, "employer wage subsidy" means 

10 a paymentfrom re-venues appropriated for a FAES participant to an employer for a FAES participant 

11 ·who becomes employed through this program and is employed for at least 26 K'eeks and earns a 

12 minimwn of $800 per month in gross v;age earnings. 

13 (c) Wage SubsidyScliedule. A wage subsidy payment shall only be issued to an employer by the 

14 Department of Human Services upon receipt of documentation of gross.1vage earnings paid to a 

15 participant of the program by the employer for the first 26 v;1eeks of employment, except when the 

16 payment of a rvage subsidy in two installments is approwd by the Executiv·e Director. ,1 wage subsidy 

17 payment issued to an employer in t1vo installments shall only be issued by the Department of Human 

18 Services upon receipt o.f documentation of gross wage earnings paid to the participant by the employer 

19 for 13 consecutive weeks of employment and the second payment shall only be issued upon receipt of 

20 documentation of gross wage earnings paid to the same participant by the employer for an additional 

21 13 consecutiw 1veeks of employment. 

22 (d) Amount o.fSubsidy. The employer wage subsidy shall not exceed an amount that is 14 

23 percent of the participant's monthly gross wage earnings and shall not exceed in any month the 

24 maximum arnount of a FAES stipend for whicli the participant would otherwise be eligible. A wage 

25 subsidy shall not be paid to an employer for more than the first 26 weeks of employment. Participant 
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II gross wage earnings" are denned +0 f r • · :J f rpurposes 0 frlls Section as income rec"ei"ed by the ti . v par czpant as 

payment for the participant's labor. 

(e) Authorin. The De:r:i"'...+.,,." 1 t £ rr s · . ze an emp eyer 1vage subsidy to •J·FU1tmC4l 0 ttbWIWn 41rVlCCS may utili l 

encourage employer~ to hire qualifiedPAESparticipants as tull t. l . . 

1 

J ~me emp\oyees. The Department shall 

:J.11w~e w1t.1 community agencies t71atpro'··d . b i . nuMe reasonable efforts to eoord· t . z .· vl03 JO searc,i servwes to 

implement these provisions. 

o 7 rogram n.dministration. Prior to the Departn t' . l . . /.Fl p A . . wn s imp ementatwn of this authority, the 

Executn:e Director shall establish procedures and l . + z . regu atwns fOr t.1e proper administration oft'"i·s 
k .'J'" 

aut. onty. The regulations shall include a prohibition against the payment of a subsidy under this 

irczpants in positions in which t1iey ''·ould be repl . ·1 • . program f-0r placing p 4ES pa ti · . . . 

(g) Report. The Executipie Director 0£ the Department of Human Services shall report to the 

) 

Human Services Commission about the results of the Department's implementation rftliep ~ 'J' rogram one 

·ear ;J"om the effectipie dti.te 0fthis ordinance, and annually thereafter. 

SEC. 20.n. CONTINUIATG EUGIBILITY. 

(a) Persons who meet the requirements for eligibility -For p 1ES 1 ll . . . . . J , sJta 1Ceeive cash stipends 

p ursuantto this Article [Jf. v f · · · • :dlfrlClpants ere required to comply with all applie bl , , . . . 

A 

. . ~ ~pro visions of this 

rtzcle and the regulations promulgated thereunder. Participants ... z,,o fail to ·z : z . . · •v. J comp Y w1t.1 applicable 

p rovzswns 0£ this ,A,_rticle and the regulations promulgated thereunder '"it11out good z rvi . cause mav ,1a"e 

. "d ·zz JY 

th ezr az wzt,1aeld and/or decreased a dl d. . n~r ;scontinued as set ;-Forth in California Welfare and 

stitutions Code Seetion .J 7()(}J ~ . In ·• or any successor statute, and Departnient regulations. 

a; 

(b) l\To with:lwlding, deerease, or discontinuance of aid shall occur unlr tl . . · ess llC person to be 

f.fected has been acHsed 0 £ tl ·e T · . v _'J 7W possi izty of such action by means of a Notiee 0£Proposed Aetion and 

ha s been afforded the opportunity for a hearing to dispute the proposed aetio n. 
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1 

2 SEC. 20.77.1. PARTICIPANTAGREEME.Z\TT. 

3 (a) Participants in PAES must enter into a ',vritten Participant Agreement l'P'hich outlines the 

· 4 first phase o.f FAES actiyities wlth which the par1icipant must comply. Such actiyities may include, but 

5 are not limited to.· (1) supported work experience; and/or (2)job search; and/or (3) group sessions or 

6 activities; and/or (4) any other appropriate activity, as determined by the Department, that leads to 

7 preparation of the PAES Plan; and (5) k~eping an appointment to establish a PAES Flem upon the 

8 notification a/the date and time of such an appointnient. The maximum number of hours ofE1CtiY1ities, 

9 '/vhicli ;vould be considered "employnient" under the Fair Labor Standards llct (29 U.S. C. §§ 201 et. 

1 O seq.) and any applicable U.S. Department of Labor Guidelines, that the Department may require sh.all 

11 be the same amount as for General A .. ssistance recipients, as cakulated for General 21ssistance 

12 recipients under Section 20.58.6 of this Chapter. 

13 (b) Participants who provide verification of a temporary physical or mente] condition ·which 

14 preYents them from complying with the Participant Agreement as specified above may: (1) be 

15 temporarily eiemptedfrom those requirements, or (2) be required to participate in any appropriate 

16 actiyity that is likdy to remedy the temporary physical or mental condition and lead to preparation of 

17 thePAESPlan. 

18 (c) Failure to comply ;vith the Parlicipant Agreement shall be considered failure to meet 

19 continuing eligibility requirements. Such failure sliall result in discontinuancefrom PAES, subject to 

20 the notice and administratiye hearing provisions of this Article, and the imposition of a 60 day 

21 sanction. Failure to comply with the Participant Agreement is not subject to the Conciliation For FAES 

22 Plan I1loncompliance proyisions of this Article. 

23 

24 

25 

SEC. 20.77.2. PAESPLA1V. 
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'- , s . en er mto a (a) On the date set in the Participant Agreement, participants in D4ES mu t r, . 

written PAES Plan that sets forth the activities and sePiJices that v1ill assist tz . . . . . • · /W participant zn obtainzng 

paid employment. This plan shall be signed by the participant and the De #I · «pa~ient. 

(b) This plan ·will include an evaluation o.ftheparticipa t' . (1) d . . • .'J n s. e ucatwn; (2) employment 

history; (3) employment skills; (4) employment goals. (5) barriers to l • , , • z 

,r~wlpant tas.:cs necessary to remo· ·e those b . d ( • p, arners; an- -8) 

the tune frame in v;hich services ·will be pro' ·itied a d + . . 

. ' aclne,,zng t.wse goals; (6) senices 

necessary to remove those barriers. (7) pa t · · 1 

• ' n par wzpant tasks wzll be completed. The 

activities set forth in the P4ES pl b J.. ,an maye pe'fonned concurrently or sequentially as det . d 
. z. , ermine 

wit .. izn the context 0 £#w plan 'J' • 

(c) Compliance with all components a+ the p 1ES nz b d . . 'Jr ,_ an, a sent a 43termznatwn a+ good cause 

·~~ t l ~ J .f1;f;re ~o so comp y, is mandatory in order to continue to recei' ·e P.4ES , , . d z • "' serdces an t.w stipend. 

Suckfailure shall result in discontinuance from P4ES 17; . t t z . • • . J , ' su 1eco t,w notzce, conciliation and 
d . , 

,a mmistrative hearing provisions o.£ this A rticle m d tz . . . 'J' a ' 4 /te imposition of a 9{) day sanction. 

SEC. 20.77.3. SA.P.lCTIO,_\TS. 

(a) Failure to meet continuing eligibility requirements, absent a showing o.£good a tf z .'J c use, o 11;er 

t11an compliance with the FAES Plan, shall result in the imposition a+ a 6o' day s t. 'J anc~on. 

(b) Failure to comply with all the components a.£ the n~s Dl. l ll .'J' ,_ ' ... ~n s.1a result in the imposition 

of a 90 day sanction. 

(c) Time spent serving p 1ES san ti "f'l ll rc ens sra not apply in computing the time limit .for P4ES 
• J ~ 

sennces specified in this Article. 

SEC. 20.77.4. co,_~lCIUATIOl·lFOR PAES PLANNONCOAfPLIAZVCE. 

Mayor Lee 
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1 (Cl) Thirty calendar days prior to the iniposition of a sanction for failure, without good cause, 

2 to comply '.Vith any of the elements of the PAES plan, the Dcpartnient shall issue a notice of PAES Plan 

3 }i/oncompliance. 

4 (b) This notice shall inform the participant of: (1) the alleged instance(s), including date(s), of 

5 noncompliance w_ith specific reference to the component(s) of the plan; (2) the date that the sanction 

6 will be imposed; and (3) shall instruct the participant to attend an appointment with the Departrnent 

7 ·within 20 mail delivery days of the notice, or to contact the Department by telephone within 20 mail 

8 deUvery days. 

9 (c) In order to a';Joid imposition of the sanction, the participant must either: (1) demonstrate 

1 0 good cause for failure(s) to comply with any component(s) of the PAES plan; or (2) agree to a 

11 conciliation plan to correct the specific compliance failure(s). 

12 (d) Failure by the participant to respond to (1) the ~71lotice ofl"loncompliance, or (2) 

13 demonstrate good cause, or (3) agree to a conciliation plan shall result in discontinuance from PAES, 

14 and the imposition of a sanction. Such a discontinuance is subject to the notice and hearing provisions 

15 of this Article. 

16. 

17 SEC. 20.77.5. GOOD CAUSE. 

18 . For purposes o.f:thisArticle, where a participant is required to shmv "good cause" for not 

19 meeting one of her/his obligations or duties under this A.rticle, good caus.e may be shown by ev·idence of 

20 any of the following: (1) '.Jerified hospitaliw-tion; (2) 1Jerified illness; (3) ¥'erified incarceration; (4) 

21 verified disability; or other good cause satisfactorily demonstrated to the Executive Director. 

22 

23 

24 

25 

SEC. 20. 78. TIAIEVG OF PAES STIPENDS. 
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(a) Emergency Assista.nce. The Department nwy provide emerge1icy assistance. The Executive 

v· -cl zrector Dj t.w Departnwnt ofHwnan Services is authorized to contract , . ·it1i social sePi ·ice . · .... -.,.--- agcnczcs 

for the pr(r;ision of emergency assistance. 

(b) .._lllormal Payment Periods. The Executive Director is authorized to establish norn"iai 

paymentperiods o.feither twice monthly or once monthly. 

SEC. 20. 79. TIME LIMITS. 

(a) This program shall be limited to 27months tota.l lifetime o£sep,·· 4: .. 'JY zces. ~participant niay 

continue to receive an additional six months o£sep,fres if#w Exe f" D. d, . . 'J "' CbH ,,e irectoretennznes that 

specific activities 'r'l"OUld be likely to lead to employment. Ho,• 'e' •er there shall b t. 1 · . rv P ,, • e no zme zmzt as to 

. £ l . receipt 0 t1w maximum monthly stipend for whicli a participant ·s z · "bl l . . z e zgz e as ong as thatpartzcipant 

continues to meet all PAESprogram requirements. 

(b) If at any time during the implementation of a participant's P-.1ESPlaT tl "d Vi d .~ ~,t'le z entz:re-

services necessaF}' to remo' ·e t,l b · z • • ..warners to f:J£llzevmg employment goals are not a"ailable th h Y• roug. no 

J .fault of the participant, the 27 month time limit, as set forth in Subsection (a) aha' ·e ,, ·iil be st . d +. " , " ~aye J-0r 

the same amount of time such services are not available. 

SEC. 20.80. J]J,fMEDIATE TERMINATWN OF EUGIBILITY. 

Occurrence of the following events shall result in the immediate termination o£ elig "b Tty +. .'J z z z JfJr 

assista.nce under this Article: (1) receipt of SS! payments; (2) death of the participant; (3) 

applicant/participant request; (4) abandonment of County residency. or (5) inst. t t. z · . , z u wna-zzatwn. 

Discontinuance of assistance due to the death 0fthe participant or at the request o£tl •'J'ie 

a rpplicant/paf!icipant is subject to the notice provisions 0 £Scction 20 850). i , • , , 'J • a , ,io,ve Yer, such 

d iscontinuanc~s do not require 10 calendar day prior notice as specified in Section 20.85(b). All other 

M ayor Lee 1543 
p,,nA 7R 



1 discontinuances under this Section do require 10 calendar day prior notice as specified in Section 

2 20.85(b). 

3 

4 SEC. 20.81. CHA..VGES INPAES STIPK\TDS. 

5 (a) · Changes in stipends shall be made ·when a PAES participant becomes eligible fer a stipend 

6 in a different amount because of altered circumstances. 

7 (b) A change in stipend shall be made cffecti-ve 1t•ith the next regularpay date follmving 

8 kno1vled;ge by the worker of circumstances ~varranting a cliange in stipend, in conjonnance wit.4 the 

9 notice and hearing requirements of this Article. 

10 

11 SEC. 20.82. LOST, FORGED OR STOLE,\T WARRAlVTS AND LOST OR STOLE,.~l 

12 WARRANT PROCEEDS. 

13 (a) Lost, ferged, or stolen warrants may be replaced only in accordance with specific 

14 procedures adopted by the Department. 

15 (b) If a warrant has been cashed by the participant and the money lost or stolen, no 

16 replacement of the warrant or issuance of orders shall be pennitted. 

17 

18 SEC. 20.83. Il'lEUGIBIUTYFOR GElVERAL;ASSISTA!'lCE, GALA:{, SSIP OR OTHER 

19 COlflVTY FUNDED ASSISTANCE. 

20 Participants of FAES are not eligible for General Assistance, CAll/l, SSIP or any other County 

21 funded cash assistance programs. 

22 

23 

24 

25 

SEC. 20.84. FAIR ADAfllVISTRATWN; DISCLOSURES; OVERPAYMENT. 
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The Department shall administer this program fairly to the end t1iat all eligibb r, l . +. •• ~persons w,io~ 

app y Jflr assistance shall recei'·e stipend l . . v .s prompt. y, wztk due consideration +or the nee+ £ t.z l' J t:tJ 0 /!C 

app want/participant and the snfeguard of:pu!f· +. .:i -:J 'J µct:JtlC JURUS. 

(a) 4ny a r +. . . , ~· ~pp want JfJr, or participant or payee of, stipends under this Artick sliall be informed 

as to the provzswns of eUgibility and his or .her responsibility +or report. fi . . . f zng acts material to a correct 

determination of eligibility, continuing eligibility and stipend amount. 

(b) i1ny applicant for, or participant or payee 0~ stipends under this Article shall be 

responsible for reporting a.ccurately and completely all facts required o.f him i 
S' bd. . .'J ' or .1erpursuant to 

DU mswn (a) and .f:or re t. l · J ~po·nng prompt Y any changes 0£those facts. 

. 
) 

( 

(c) Any person ,,,,,.ho makesfull and complete disclosure e£those fac+s a l . d . z'J J '" s exp azne~ to him or 

ierpursuant to Subdivision (a) is entitled to n;ly upon the stinendpaid as b . . . r emg accurate, and the 

wirrant lie or z • , s.1c receives as correctly reflecting the stipend mvard except as provided in S bd·,, ... 

d), (e!; (j). . u "'"'""" 

t. 

2 

d 

. ~) OverpaJl~ent due to administrative error or negligentf{};ilure to report f£lcts required b , 

1us " rtzcle or D ti ~ . uepar~ent regulations may be recouped in accordcmce "'ith t1ie pro' . . + S .rv • , ,nszons 0 ection 

0.72(q) governing recoupmcnt in the absence ofparticipantfraud, until collected infitll +. ll "'. . J , Jo orvzng 

zscovcry of overpaynient. 

(e) Overpayment due to false statement or representation or by ·, . · · -vnpersonation or other 

fr 

re 

audulent device or by intentional failure to report Jfacts required by this 4rti l d .' L c e or epartment 

gulatzons shall be rec d · · . oupe in accordance with the pm;;isions el' Section 20 72f ) . 'J ·tr governing 

re 

di 

coupment upon an administrative dete · · + . . . nnznation O/partzcipantfraud, until collected in tull +. ll ,,,· 

•covery efewrpayment. · ' ',,, Ow"'IJ 

(f) Overpayment due to false statement or representation or by impersonation or other 

fro 

re 

udulent device or by intentional failure to report facts as required by this 4rticle d . . ' ~ or epartment 

gulattons shall result in immediate discontinuance e£the D4ES t.. d b. '.! , ,. L s~zpcn SU0Ject to the administrati' ·e 
. p 
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1 hearing procedures under this Article. The case sliaU be referred to the Special Investigation Unit of 

2 the Department of Human Services. Any stipends paid under such circumstances shall be offset against 

3 any future stipends as set forth in Section 20. 72(q). 

4 

5 SEC. 20.85. NOTICE OF PROPOSED ACTION. 

6 (a) The Department shall issue a l·lotice of Proposed Action whenever it intends to deny, 

7 1vithhold, decrease or discontinue PAES stipends. That notice shall state 1vith reasonable particularity 

8 the legal and factual basis for the proposed action. 

9 (b) Proposed l\Totices ofAction regarding withholding, reduction, or discontinuance from 

10 PAES sliall be hand delivered or mailed at least 10 calendar days prior to the. effective date of the 

11 proposed action. 

12 

13 SEC. 20.86. HEARll\TGS. 

14 (a) An applicant for, or a participant of PAES, may c.tiallenge any denial, withholding, 

15 decrease or discontinuance by requesting an administrative bearing. 

1 6 (b) A request for an administrative hearing must be made to the Department v;1ithin seven 

17 calendar days of the date ~fhand delivery 0~ or 10 calendar days from the date. 9_/:mailing of the 

18 Notice of Proposed Action, or vr'ithin three ·work days of the effective date 0.£the action. Hearing 

19 requests that are not made in accordance with the time requirements shall be denied unless the 

20 applicant or participant can establish good cause for failure to make a timely request. 

21 

22 SEC. 20.86.1. HEARl1\TG; l·lOTICE OF HEARING; lVHEN HELD. 

23 (a) i...fter a hearing has been requested, a time andplacefor the hee.ring shall be established. 

24 l\Totice shall be given to the applice.nt or participant indicating the day, date, time, and place of the 

25 hearing. In no event shall a hee.ring de.te be scheduledfor a time less thanfive days after the 

Mayor Lee 1546 
BOARD OF SUPERVISORS Pomo R1 



1 

2 

3 

4 

5 

6 

7 

8 

9 

1 0 

1 1 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

~4 

25 

Departrrwnt's receipt e+:a z .'J request, unleJS the applicant makes a Jaimving and intelligent 'tvai"er of z • • 

""' nght te • record review. • -, ms 01 

(b) 1~Qiere an applicantfor PAES is denied aid a 'ie . . z U b J • ' ' al mg SlLae calendared 'Vifhin re" 
uays o';' d t ' ' . ' "'n" ,en '.liwa~e DJ t,w hearing request. · 

(c) All hearings sliall be held within 30 calendflr days of tJ h · .'J ~e request t. eref~r. 

SEC. 20.86.2. STIPEIVD PAID PENDI.Z\TG-. 

• . J an a mmzstranve hearing shall co1 ti 

recewe her/his stipendpending the hearing ~ . . +-nue te 
.• ' CCl9Wrl. 

A. PAESpartici:Ra t ... z i · F n rdLD ma.ves a nmely reque-st +or d . . . 

SEC. 20.86.3. IAlPARTIAL HEARING Of!FICER. 

i1 

The Executive Directer shall designate arr an impartiel z • "ffe , ' , • • z • • .waFaig oJ cer a person who i-s not 

i.olved in ft'te admzmstrntion e+t7ieD1ES v :r · .. " .L rogrem. 

SEC. 20.86.4. HEARIJ\TG; HEARING RIGHTS. 

pa 

le 

ex 

he 

The applirnnt or participant shaU be ad"ised .in the M t' £ v . . ' . . . •· no we 0 .. reposed Action of applicant's or 

rncipant s ~zghts to counsel or other representative, te review pertinent records and reg~l t. 

astfi'"e '!'Orlin da . . 
1 

. • ions •t 
. " ' , , ~ys prwr to t/te hearing, te present testimony and documentary evidence t 

amine all "·i·,., 7 . ' ~ cross 
IV &llesses, to rta"e t1ie proce d" . "' e;ngs tape recorded. and t i . . . . ' ~ ll£cve a translator pro· ·ided *'o ,.1_ 

aring ef t• r . • ~ , r me~ 
_re app want orpartieipent is not proficient in English,. 

sub 

pro 

SEC. 20.86.5. JMFOR~{A 

1 

-n-~-UJ:Y, EVIDENCE, APPEARANCE ANO COUNSEL 

The 1tearing shall be conducted · · . . zn an impartial and mformal manner tt ll ,, "d 
"tt d d _ .1.1: e.z ence shall be 

mi~e~ un--er oat1'L o ffi · . rr tl.1 rmatwn. The hearing officer is not bound by the rules of "d d .''J e111 ence or 

ce41res applicable tojudicielproceed" Ti . . mgs.ie applicant/participant shall attend t1ie z • • • .waring m 
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1 person and may be represented by counsel or a representative. While the· applicant/participant me:y or 

2 may not be represented by counsel or a representative, the client must appear in orderfor the hearing 

3 to be held. Ho'.vever, where the applica:ntlparticipant establishes good cause for nonattendance prior to 

4 the hearing under Section 20.77.5, counsel or a representatil>'e may appear on behalf of the· 

5 applicant/participant. 

6 

7 SEC. 20.86.6. HEARINGDECISWN. 

8 The hearing officer shall render a l'>'ritten.decision ',vithin seven calendar days of the hearing 

9 indicating factual findings tmd grounds for the decision. Such decision shall be based solely upon 

1 0 evidence presented at the hearing and specifically state the fects upon which it was based, the authority 

11 relied upon and any other reasons for the decision. Such, decision shall be mailed to the applicant or 

12 participant. 

13 

14 SEC. 20.86.7. HEARL'\TG; FINAUTY; EFFECT OF AT()NAPPEARA1VCE. 

15 (a) The result of all hearings are consideredfinal and there is no further right of 

16 administrative appeal. 

17 (b) When the applicant/participant does not appearfor the scheduled hearing, it is presu:m,~d 

18 that the applicant/particip£mt ceases to contest the decision. The withholding, decrease, denial, 

19 discontinuance, and/or recoupment of overpayments of aid will, therefore, be effected. The applicant or 

20 participent may, for good ca:use shown, make a ·,vritten request, or oral request es specified in the 

21 Executi'.Je Director's regulations, for a second hearing 'Within 15 days of the scheduled date for the first 

22 hearing. 

23 Such, request must specify the good cause for nonattendance at the first hearing. This provision 

24 is satisfied by evidence of any of the following: (1) verified hospitalization; (2) verified illness; (3) 

25 
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ve r-ified incar-cer-ation; (4) verified disability or- (5j o~her- good cause satisfactorily shown to the 

E. xecutive Dir-ector-. 

SEC. 20.87. FRAUD IN OBTAINING STIPENDS. 

0 

Whenever- any per-son has, by means of false statement or- r-epresentation or- by imper-sonation or­

ther-fraudulent device, or- by intentional failure to r-eport facts r-equir-ed by this Ar-ticle or Depar-tment 

egulations, obtainei stipends under this A.r-ticle, the matter- shall be r-efer-red to t.wistr-w 2 ... ~mey i D" · t Att ·'s r-

ffice for appropriate action. 0 

Further-, upon the first discontinuance of stipend payments within a 24 month period due to 

alse statement or representation or by impersonation or otherfraudulent device, or by intentional +. 
J 

+. ·z ti rt -Facts required by t1ie 4r4icle or Departrnent regulations, an applicant or participant az-ure ~o repo J , ~ . J 

shall be ineligible for stipends for a period of 90 days. 

Upon the second suck discontinuance v,;ithin a 24 month period, the applicant orparticipant 

shall be ineligible for stipends for a period of 120 de.ys. 

. .• .l "dl t t Upon the third, or additional, such discontinuance 1vitkm a 24 mont,1 perzo , t.w epp ican or 

participant shall be ineligiblefor stipends f-0r a period ofl50 days. 

SEC. 20.88. RECORDS; CONFIDENTMUTY. 

. All PAES records shall be confidential and shall not be opened to examination or inspection 

except upon written v1aiver by the epplicant!par-ticipant. 

SEC. 20.89. RECORDS; DESTRUCTION OF. 

All inactive case records that are overfive years old may be destroyed. All records invobing 

closed FAES cases may be destroyed afterfive years. 
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1 SEC. 20.90. AUTHORITY TO TERMINATE THE PROGRAAI. 

2 The Bo{l;rd of Supervisors of the City and County of San Frnncisco h{l;S complete discretion cmd 

3 {l;Uthority to terminate FAES {l;t any time, for any reason. In the evmit th{l;t PAES is terminated, all FAES 

4 applimnts and participants sh{l;ll be eligible to apply for General Assistance, SSIP, or CAll,f, 

5 1',ihiclie,·er is applicable, in accorkmce '1vith the rules and regulations of those programs. 

6 

7 SEC. 20.91. SEVERABILITY. 

8 · If {l;ny p{l;rt or provision of this Article, or the application thereof to any person or circunist{l;nce, 

9 is held invalid, the rem{l;inder of this t ... rticle, including the application of such part or provision to other 

1 0 persons or circumstances, slwll not be affected thereby {l;nd sh,all continue in full force and effect. To 

11 this end, provisions of this Article are se";erable. 

1.2 

13 SEC. 20.92. LIMITED TO PROiUOTJO,,V OF GENERAL WELFARE. 

14 In undert{l;,7ting the {l;doption and enforcement of this ordin{l;nce, the City and County of San 

15 Francisco is assitming an undertaking only to promote the general ·welfare. It is not assuming, nor is it 

16 imposing on its officers and employees, an oblig{l;tion for breach of whicli it is liab?e in money damages 
.. 
17 to any person who claims that such, breach proximately caused injury. 

18 

19 

20 

21 

SEC. 20.93. OPERATIVE DA.TE. 

This Article is to become effective no sooner then June 1, 1998. 

22 SEC. 20.94. FUlVDll'lG. 

23 A baseline epproprietion for housing and related services provided {l;S in kind aid shall be 

24 esmblished using the City end County of San Francisco FY 2002 2003 Annu{l;l Approprietion 

25 Ordinance end any supplemental appropriations for the emount of cesh eidpeyments to applicants and 
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1 recipients 1vho declare themselves to ·be homeless. In subsequentfiscal years, this baseline anwunt 

2 shall be appropriated to the Depart11wnt ofHwnan Services to fiend housing and related services for 

3 homeless adults ',vithout dependents. This funding may be used to support, but shall not be limited to, 

4 some or all of the follawing: hotel master lease programs, pern'lanent suppor4ive housing, 

5 improvements of conditions in existing shelters, expansion of shelter capacity, mental health, and 

6 substance; abuse treatment, outreach, a fund for rental deposits, SS! advocacy programs, rep payee 

7 services, case management and meals for the homeless population through direct services and/or 

8 contracts. 

9 

1 O SEC. 20.95. El'ALUATW.Z'l. 

11 The provision of in kind aid is to be ev•aluated by the Office of the Controller of the City and 

1 2 Comity o.f San Francisco every three years for program effectiveness and cost efficiency. 

13 

14 SEC. 20.96. OPERATIVE DATE OFAAf:ENff.ME...\TTS. 

15 The provisions of this amendment, Sections 20. 76 (b), (c), (j), (k), 20. 76.3(a), (b), (c), (e); 20.94; 

16 and 20.95 shall become operativ'e on or before July 1, 2003. 

17 

18 Section 4. Chapter 20 of the Administrative Code is amended by repealing Article X, 

19 Sections 20.100-20.127, in its entirety. 

20 

21 SEC. 20.100. TITLE. 

22 This Article slwll be knovm as the "Cash Assistance Linked to A1edi Ca.l" or "CALM." 

23 

24 SEC. 20.101. PURPOSE AND L.\TTEIVT. 

25 
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1 The purpose of this program is to provide cash payments to those indh1iduals, and their spouses 

2 and minor children, 1vho have been determined to be eligible for }i.ledi Cal, the State health care 

3 program as set forth in California Vlelfare and Institutions Code Sections 14,000 et seq., on the basis of 

4 being aged, blind or disabled, and who meet specific financial criteria, but 1vho ar~ not eligible for 

5 federal disability payments from the Social &curity Administration (SSI benefits), and/or State 

6 supplemental disability payments (SSP). 

7 It is the intent of the Board of Supervisors of the City and County of San Francisco (City) that 

8 only individuals ',i,;ho receive Medi Cal, because they have been detennined to be aged, or disabled by 

9 the federal and/or State go•wnment authorities under the Disability Evaluation Detennination (DED) 

1 O guidelines, Title II or Title XH of the Social Security Act, 42 U.S. C. Section 301, et seq., or successor 

11 federal and/or State law shall receive a cash supplement under this Article. 

SEC. 20.102. DEFINITWNS. 

For purposes of this A:rticle: 

12 

13 

14 

15 (a) ''Applicant" means a person viho is in the process of applying for benefits under this 

16 Article. 

17 (b) 11A.ssistance" means services and/or cash payments. 

18 (c) 11Cal¥lORKs" means the California Work Opportunity and Responsibility to Kids as 

19 defined Chapter 2 (commencing with Se.ction 11200) of Part 3 of Division 9 of the Welfare and 

20 Institutions Code or any successorprogram. 

21 (d) 11Decrease" means any reduction in a recipient's current cash payment tffH;Ount under this 

22 Article. 

23 (e) 11Denial" means a detennination, based on a GALA{ application, that the applicant is not 

24 eligible for CALM. 

25 (f) "Department" means the Department ofHuman Services. 
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I _\ rrn• • ,g, uzscontznuancc" means the tennination of a recipient's assistance. 

(h) "Et et • b f# -h II c~romcenej t~ans)Cr means a method of transferring benefits through a centralized 

computer system so that an applicant/recipient me;y obtain her/his benefits at facilities such as 

automated teller machines (ATAI) and point of sak (POS) terminals using an access device such as a 

magnetic stripe plastic card. "Etcctronic bcn.efit transfer" includes direct deposits. 

(i) "Eligibk ff;r Afedi Cal" means that an applicant/recipient is a current Medi Cal beneficiary 

for reasons of being aged or disabled. 

1t') "E f D. ,, l c xecu zvczrector means t.w Execu#vc Director of the Department of Human Services. 

(k) "Faniily budget unit" means a Medi Cal Family Budget Unit as defined in Title 22 of the 

California Code of Rcgulatfons, Sections 5-0371 ct seq. 

(l) "General Assistance" means the General Assistance Program as set forth under Article VII 

of this Ch.apter of the San Francisco Administrati"vc Code (S.F. Adm. C. §§ 20.55, ct seq.). 

(m) The ''P'Ord "ma·" t.z · · · · • ,~y meanslte prowszon zs pcnmssive. 

( ) "nt[, d" G l" I M d" rr H~ ia means t.w il're z Cal Program as setforth in California Welfare and 

Institutions Code Sections 14000 ct seq. 

(o) "FAES" means the Personal Assisted Employment Services Program as set F1rth under 

Article IX of this Chapter. 

I ) "R . . " tP .. eClpzcnt means a person who is receiving assistance under this program. 

ecoupmen means Mc co cctwn ofpast O"erpayments under the GALP { v b (q) "R t" z ll . . • ,, , .._ rogram 7 

dcductingfrom currentpayments not more than JO percent of the current payment amount absent an 

administrative determ.inetion of recipientfraud and not more than 40 percent ·with an administrative 

d t . . £ .. c~nnznatwn Oj rccipientfraud and an administrative evaluation of the recipient's current ability to 

mctke repayments. 

(r) "R "d' . . . . II 1. l csi4ng zn an institution 8tta~ mean that the applicant/recipient is staying in a facility 

thatprovides housing and three meals a day. 
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1 (s) The word "shall" means the provision is mandatory. 

2 (t) "SSA" means the Social Security Administration. 

3 (u) "SS!" means Supplemental Security Income. 

4 (11) "SSIP" means the Supplenwntal Security Income Pending Program as set forth under 

5 Article XI of this Chapter. 

6 "State" means the State of California. 

7 (x) "SSI/SSP" means Supplemental Security Income/State Supplementary Program, for the 

8 Aged, Blind, and Disabled as defined in the Welfare and Institutions Code Section 12000, et seq. 

9 (y) "TANF" means Temporary Assistance to /'/eedy Families as defined in Part A (commencing 

1 0 with Section 601) of Subchapter 4 of Chapter 7 of Title 42 of the United States Code. 

11 (z) The ',vord "withholding" means the retention ofpayments. 

12 

13 SEC. 20.103. PRINCIPLES. 

14 Assistance is to be administered in a manner 1vhicli is consistent v1ith the purposes .of this 

15 program and which respects indi11idual pri11acy and personal dignity: 

16 (a) CALM is to be administered promptly and humanely, 1·iithout discrimination on accoW'lt of 

17 race, sex, sexual orientation, religion orpolitical affiliation. 

18 (b) GALP/I is to administered so as to encourage self respect, self reliance and the desire to be 

1 9 a good citizen, useful to the comJ9Utnity. 

20 (c) CAll,1 is to be administered '1Vith courtesy, consideration and respect and without 

21 attempting to elicit any unnecessary information. 

22 (d) Duties should be peifornied in such a manner as to secure for every applicant or recipient 

23 the assistance to 1vhich s!he is eligible. 

24 (e) There is to be no question, inquiry or recommendation relating to the politiml or religious · 

25 opinions or affiliations of any epplicant or recipient. 
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1 

2 

(f) GAU,{ is to be administered in the rrwst cost effective manner possible. 

3 SEC. 20.104. AJJA{JNJSTRATI<»l. 

4 (a) This prograni shall be administered by the Department of Human Services. The Executire 

5 Director sliall establish the rules and regulations, consistent with this Article, for the proper 

6 administration of CALM. 

7 (b) In actual emergencies, the Executive Director of the Department of Human Services may 

8 make exceptions to this A-rticle pending action by the Board of Supervisors. Such action sliall be 

9 reported to the Board of Supervisors withinfive working days. 

10 

11 SEC. 20.105. ELIGIBIUTY. 

, 2 (a) In order to be eligible to receive CALM an applicant must submit, to the Department, a 

13 complete Akdi Cal application, as required by State lmv. Upon deterniination that the applicant is 

14 eligible for kledi Cal benefits for the aged; blind or disabled, based upon State eligibility criteria, the 

15 applicant, and her/his spouse, and/or minor childre:i, ·.vill be eligible for CALM. 

16 (b) An indh1idual serving a sanction for fraud under any County funded indigent assistance 

17 progmm under this Chapter is inellgible to receive CAI),{ until that sanction period is completed. 

18 (c) All applicants/recipients, and all members of the family budget unit are required to apply 

19 for, andpursue receipt ofpaynient(s)from any and all federal, State, andlorpri'late means of 

20 assistance for v;hich they may be eligible as .directed by the Department. This includes, but is not 

21 limited to: (1) Unemployment Insurance Benefits; (2) Worlci:!r's Compensation Insurance; (3) SS!; (4) 

22 retirement benefits, and (5) any other insurance or disability payments. Failure to Bpply for, and 

23 pursue receipt a.,~ any such assistance to which an applicant/recipient, or any member of the fmnily 

24 budget unit, ma:y be eligible shall be considered to be a failure to meet continuing eligibility 

25 requirements of this Article. 

Mayor Lee 1555 
-- • -- -- ,..., 1n.-M,llC'I"\~~ Page 90 



1 (d) Individuals residing in an institution are not eligible to receive assistance under this 

2 Article. 

3 (e) Applicants may be required to atterW, group orientation session(s), and f-0-ilure to do so 

4 shall be groundsfor denial of assistance. 

5 

6 SEC. 20.105.1. RESIDEZVCY. 

7 (a) Applicants for CAL!& must reside in the City and County of San Francisco for 15 

8 continuous days prior to the date of application for CAll&pe:yrnents. Residence in the City and County 

9 of San Francisco is established by physical presence and intent to reside, which is satisfactorily· 

1 O demonstrated by the applicant. 

11 (b) Eligibilityfor CAll&will terminate irnmedie:tely upon abandonment ofresidency in the 

12 City and County of San Francisco. 

13 

14 SEC. 20.105.2. LABOR DISPUTE. 

15 Unemployment due to a bona fide strike, lockout, or other labor dispute shall not affect 

16 eligibility provided that the applicant meets all other eligibility requirements. 

17 

18 SEC. 20.105.3 REBUTTABLE PRESUAlPTION OF INEUGIBIUTY CURREl\TT 

19 INCOAlE OR EXPENSES. 

20 Verifiedpaid income, or expenses 11,;hicli exceed the otherwise eligible applicant/recipient's total 

21 monthly income and/or assets, during month of application f!r a current month of eligi.bility shall create 

22 a rebuttable preswnption of ineligibility for CALM. 

23 

24 

25 

SEC. 20.105.4. ALLOWABLE REAL PROPERTY. 
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(a) The applicant shall transfer or groot to tlie City and County of San Francisco any interest 

which the applicant has in any real property as security f-0r the fends expended for assistance. 

• ..J l n· l 
A z · t cipient e+ G 4f M may retain real property useu as t'WriftiS aome, (b) un app wan or re..r .iJ. . 

provided that the applicant's or recipient's. net monthly hoU9ing expense does not exceed the othenvise 

eligible applicant/recipient's total monthly income and/or assets. 

SEC. 20.105.5. ALLOWABLE PERSONAL PROPERTY. 

,.,r · · t under t1iisA-rticle s1iall be made to any person v;ho has not exhausted all assets i1-0 payrnen s · ~ ' 

and resources available to such person, except for cash assets, savings andlor checking accounts, the 

total of vvhich does not exceed the current monthly Medi Cal maximum assets amount for the farnily 

budget unit. 

SEC. 20.105.6. EXEMPTINCOiWE OR RESOURCES. 

l7or the purpose of this Article: 

(a) Personal property, income or resources shall not include incomefrom relecationpayme~ts 

·to individuals recei'.iing assistance under this Article being displaced by a redevelopment agency. 

(b) Retirement benefits may be retained upo~ determination by the Executii>'e Director or his 

or her designee that the applicant or recipient ·will be reemployed in the nearfuture and that such 

employment is contingent upon the retirementfund not being withdrawn. 

· · ,, + r r (c) Any verified loans made to a recipient, or to an applicant m the montR o.rapp ica1'on, or 

one month immediately prior to applictition, for the purpose ofenebling that recipient.or applicant to 

i, · l . + or tor tke purpose e+payment of first end lest month's rent end tiny lawful rental pay rt-is or ner ren., Jr'J 

d ·t i.all "ot be considered income or resources available to that recipient or applicant. tteposi , Si• ,.., 
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1 (d) Income tax refunds, including the Earned Income Tax Credit (EITC), issued to the 

2 applicant or recipient shall not be considered tlS income or resources m~ailable to the applicant or 

3 recipient. 

4 (e) Ptlyments made to the applimnt or recipient under the Foster Care or FSETIGATES 

5 programs shall not be considered as income or resources a-vailable to the applirnnt or recipient. 

6 (f) SSL1SSP benefits and resources of tl member of the CALM family shall not be considered as 

7 income or resource,s ayailable to the applictlnt or recipient. 

8 (g) The portion of any student grants or loans that is paid directly to the educational 

9 institution for tuition, and/or fees, andlor books. 

10 

11 SEC. 20.105.7. EXEAIPTIONFOR TERMLVAL ILLNESS. 

12 Terminally ill applicants with medical verification that such applicant h€ls a rernaining life 

13 expectancy of six months or less m·e exemptfrom: 

14 (a) Providing documentation of legal status in the United States; 

15 (b) The provisions of this Article regarding the cash value of a vehicle, provided that the 

16 applicant can demonstrate that such vehicle is necessary to transport the applicant to andfrom medical 
' . . 

17 treatment, and thtlt he or she is physically and/or mentally unable to use public transportation; 

18 (c) The provisions of this Article regarding the requirement to obtain and present any photo 

19 idcntific6/;tion. 

20 Such applicants shall meet all other eligibility requirements. 

21 There shall be no time limit to the duration ofeligibilityfor CALM: authorized under this 

22 Section. 

23 

24 SEC. 20.105.8. LVEUGIBIUTY OF IZ\TDJlqDUALS 1VHO ARE :.MEMBERS OFA 

25 CALWORKSASSISTANCEUNIT. 
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1 (a) Any individual who is a member of an assistance unit receiving aid under Chapter 2 

2 (commencing 'rvith Section 11200) of Part 3 of the California Welfare and Institutions Code 

3 (CalWORKs), shall not be eligible for C111.1 wider this A .. rticle if the indii,.idual has been detennzned 

4 ineligible for CalWORKspursuant to Welfare and Institutions Code Section 11251.3. 

5 (b) A.n:y individual who is not eligible for aid under CalVlORKs pursuant to ¥lelfare and 

6 Institutions Code Section 11454(b) shall not be eligible for CAlltf: until all of the children of the 

7 individual on 1·vhose behalf aid was received, and who live in the home v,;ith the individual, are 18 years 

8 of age or older. 

g · (c) Any individual )vho is receiving aid under CalVlORKs on behalf of an eligible child, but 

1 Q who is either ineligible for aid or ·whose needs are not other.vise taken into account in determining the 

11 e:mount of aid to the family pursuant to Section 11450 of the Welfare and Institutions Code due to the 

. 2 imposition of a sanction or penalty, shall not be eligible~tor aid or assistance under this part. 

13 (d) The Executive Director, in her!hi.s sole discretion may grant an exception to this Section. 

14 

15 SEC. 20.105.9. INELIGIBIU'I'Y OF FLEETNG FELOl\TS. 

16 (a) An individual shall not be eligible for CAll,1 if he or she is: 

17 Fleeing to avoid prosecution, or custody and confinement afte~ con;.·iction, under the laws of the 

18 place from ;vhich the individual is fleeing, for a crime or tffl attempt te commit a crime that is a felony 

1 •• · i z • d" ·a l . .ct • r.. z • +i f' th St t f 19 under the" laws of the place from 'iVrtlC>'l t.w zn0vz4>ta lSJteezng, or f'vnzc.i, m t/W case 8.J• e~a~ Oj 

20 Plew Jersey, is a high misdemeanor under the lmvs of that state. · 

21 (b) Subdivision (a) shall not apply with respect to conduct of an individual for any month 

22 beginning after the President of the United States grants a pardon v;ith respect to the conduct. 

23 

24 

25 

SEC. 20.105.10. PHOTO IDENTIFICATION. 
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1 (a) Each applicant shall present proof of identity and a verifiable social security number. The 

2 follo'Ning fonns ofphoto identification sliall be accepted: 

(1) California Department of}Jotor Vehicles Driver's License; 

(2) California Department of},1otor ·vehicles Identification Gard; 

3 

4 

5 (3) Current United States P assportprovided that such Passport contains a photo taken of 

6 applicant/recipient 'r'lhen s!he 'tVas at least 18 years of age; 

7 (4) Current Immigration and I'laturalization identification, provided that such identification 

8 contains a photo rvhich was taken of the applicant/recipient when s/he rvas at least 18 years of age and 

9 v;1as taken v,»ithin 10 years prior to the date of application of the applicant/recipient; 

10 (5) Other forms of identification ',vhich are acceptable under }Jedi Cal regulations. 

11 (b) In addition, the Department may require applicants and recipients to obtain and present 

12 Department issued identification. 

13 

14 SEC. 20.1()5:11. FINGERPRINT E\TFO&.lfATIOIV. 

15 All applicants for, and recipients 0~ CALM shall be fingerprinted at the Department or at a 

16 Department approvedfacility in accordance with procedures established by the Executive Director. 

17 These records shall be ·used exclusively to pr::vent multiple payments under thi~ Article or any other 

18 federal, State or County assistance program. The Executive Director is authorized. to create, by 

19 regulation, exemptionsfrom this requirement based on physical or mental disability. The refusal 0-Ean 

20 applicant or recipient to comply with the fingerprint procedures she,ll be grounds for denial 0~ or 

21 discontinuancefrom, CAll,1. 

22 Fingerprints gathered under this Section are subject to all applicable federal and State laws 

23 goilerning the confidentiality of information regarding applicants for, or recipients of, public benefits. 

24 

25 SEC. 20.1()5.12. REIMBURSEAlENTAGREEMBNT. 

Mayor Lee 1560 
BOARD OF SUPERVISORS Paqe 95 



1 All applicants for CALM: shall sign an Interim Assistance Reimbursement 1..greement, in the 

2 event that the applicant/recipient is subsequently a1varded SS!. 

3 

4 SEC. 20.106. CALM PAYMENTS. 

5 · (a) For each eligible indiP'idual orfor each eligible family budget unit of two or more persons 

6 who qualify for assistance under the C1ll,{ Program,, the maximum monthly payrnent amount which 

7 recipients shall receive is listed below. 

8 

9 

10 

11 

2 

13 

14 

15 

16 

17 

18 

19 

20 

},fAXIMUN!: CAll!rf PA.YMEZ'/Tl',},WUNT 

Single Individual Applicant/Recipient $395 

1\Tumber of Eligible Persons in Same Family 

2 Persons $649 

3 Persons 804 

4Persons 955 

5Persons 1,089 

6Persons 1,223 

?Persons 1,343 

8Persons 1,464 

9Persons 1,586 

lOPersons 1,723 

21 In the case of more than 10 persons in a family budget unit, an additional $25 eac-li nwnth shall 

22 be paid for each additional person in the family budget unit. For family budget units in ·which members 

23 recei';Je cash payments from more than f!ne federel, State or County assistance pmgram, except f-0r 

24 SSIISSP, the total aidpa:yrnent shall consist of the sum of each individual's proportionate share of the 

25 
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1 aid payment for a family budget unit of the same size within each program to which eacli member is 

2 eligible. 

3 (b) The 1'1'1£IXimum monthly CALMpaymentfor 'tvhich an applicant is eligible shall be the 

4 maximum monthly CALJ,1paymentprorated as of the eligibility dctennination date, minus any 

5 nonexempt cash available to the applicant during that calendar month, minus the fair market value of 

6 any nonexempt personal property available to the applicant during that calendar month, and minus the 

7 value of any prorated in kind housing, utilities and/or meals m·ailable or provide£! to the applicant. A 

8 rent payment, retroactive to the first of the month in ;vhicli eligibility is determined, may be authorized 

9 to prevent eviction from existing housing. 

1 O (c) The maximum monthly CALM payment for ·which a recipient is eligible s1iall be the 

11 maxinium CALMpayment minus any nonexempt cash receivedfrom sources other than CALJ,1 whicli is 

12 available to the recipient during the month for which assistance is paid, minus the fair niarket value of 

13 any nonexempt personal property ·which is, or will be, available to the recipient during the month for 

14 which, assistance is paid, and minus the value of any in kind housing, utilities and/or meals available or 

15 provided to the applicant. 

16 (d) .Z\To CALA1payment shall be issued for less than $5. 00. 

17 (e) CALM may be pro1Jidcd in tiw form of vouchers, checks, tv,;o party checks, ·warrants; 

18 electronic benefit transfers, in kind benefits, _andlor through, thirdparty contracts. 

19 (j) CALM payments may be made payable only to the recipient or, upon the recipient's ·,•,;ritten 

20 authorization, to the recipient and a designated co payee, or to a rcpresent€ltive payee. 

21 (g) CALMpayments m€ly be mailed directly to the recipient or to the designated representative 

22 payee. CALA1paymcnts may be niadc by electronic benefit transfer. CALMpayments may be picked up 

23 at a location designated by the Department. CALM payments shall not be mailed to a post office box, a 

24 mail receiving ser.;ice, or to an address outside the City and County of San Francisco, except upon 

25 spedfic authorization of the Executive Director. 
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13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

t::'.'.5 

(li) The l\1BXimu11i CALMPa:ymentAmounts listed in Section 20106(a) e-Et1iis4rti l i U b ·'J 1 , c~ s.w e 

increased by· anry· annual t + z · . . percewage cost o,rivzng mcrease to the !Yfaximum A.id p ayrnent and 
. ' 

d" l &ccormg to tlw sttme schedule, if such an increase is implemented by t1ie State e£Cr!"+. · · i ''J &,,JOnua zn t.ie 

T/',..Z'lF!CaHVORKs program. · 

Ii) A r n.pplic&nts and recipients are required to pro"ide a "erifiable t . . . " " ren receipt, or verifiable 

documentation o-Esh&red iiousin ... ·-n bl ,1 • 'J ' g, or verrra~~ uocument&tzon of rent free housing. Self declared . 

homeless appUcants and recipients s.1iaU receive in ldnd benefits far housing ;I>' 'iic 1i indud t ·z ·t. , r I I ~s U·l-l1'es 

mid meals. If in kind benefits are not avaUable, such appUcants and recipients shall receive the 

income in1dnd "alue 0 £ 110u · tTf el . ' ',/ • sing, u z Hes, an -Or meals, v;hichever is not a"&ilable if ot'ieri"i r "bl 

y rvh1•1C ru es 0 a housing program that results in cjectionJfrom 

l h . . t.iat ' ouszng program ·will be considered failure to satisfy the requirements for continuing eligibility tor 

aid and wiU resuU in discontinuancefrom CAll.1. subject to the noti d z • • • J ,. ce &n ,iearzng provzszons e+ this 

A t" 1 'J 
1Lr1'Cte. 

UJ A n speci&l &Uo1';ance of up to $59.00per month shaU be made a"ailable to any .. v recipient 

' ,vken the income in kind ',:alue 0£housing, andlor utilities, andlor meakpro"ided to that .. ;r, reczpzent 

exceeds the maximum monthly payment for whidi that recipient is eligible Ifsuc7i incon . z • d l • i ~ --nw zn iC~n-va-ue 

does not exceed the maximum monthly payrnent for ivhich that recipient is eligible but aUO"'s +. , l . · _ , "' JO~ ess 

t han $59. 00 cash per month, th&t recipient shaU receive an amo~t t.17,at , .. lien added 0 tl . ' ' ,., oae maximum 

monthly payment for which tlwt recipient is eligible equ&ls $§9 00 z i -:g . . ' . casa per mont,1. ~us section shaU 

n 

e 

at Gljfect the coUection of overpayments due to fraud, negligent failure to report facts or administrative 

rror as setforth in this Article. 

SEC. 20.106.1. EAKNED Il\TCOMB DISREGARD. 

(a) The Executive Director 0£ the DcparUnent of HE£m&n Services may est&blish an Earned 

ncome and ,A,..sset Disregard Program J-for recipients who &re employed. The Earned Income and Asset T 
>. 
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1 Disregard Progrcmi shall pro"ide for disregarding a certain amount of gross income ·which a recipient 

2 earns as ;vages and savings deri;;ed therefrom v,;hen determining a recipient's CAI.},{ eligibility and 

3 grant amount. 

4 (b} The total amount of gross income disregarded shall not exceed the swn of the following 

5 amounts: (1) all ofthefirst $200 of recipient gross ;vage earnings; (2) two thirds of the next $150 of 

6 recipient gross wage earnings; (3) one half of the next $150 of recipient gross wage earnings; (4) one 

7 third of the next $150 of recipient gross wage earnings; and (5) one fifth of the next $150 of recipient 

8 gross wage earnings. All recipient gross wage earnings abo';e $800 shall be offset on a dollar for 

9 dollar basis against the grant amount to ',11-liich a recipient would othenvise be entitled. 

1 O (c) In addition, for recipients in this program, up to $2, 000 of recipient sailings derivedfrom 

11 the recipient's gross wage earnings sh.all be disregarded during the individual recipient's participation 

12 in this program and for up to three months thereafter. 

13 (d) If, as a result ofretrosp~ctiJ;;e budgeting, a recipient's total currently availablefinancial 

14 resources in a month including her/his adjusted CAL},{ grant, wages, and savings are less than the 

15 maximum CAL1~1 grant, the recipient shall be eligible for Gl grant supplement in the f-0rm of a rental 

16 expense voucher for wipaid rent in that month and up to $50 in cash so that the recipient's currently · 

17 a~ailablefinancial resources may total up to the maxim~ CALM grant amowit. This grant supplenient 

18 is available Gl ma.ximwm of three times per year for program recipients and is not a';ailable to recipients 

1 9 who quit a job without good cause. 

20 (e) Recipient gross wage earnings are defined for purposes of this Section as any income 

21 received by the recipient as payment for a recipient's labor. All other recipient income. Glnd assets shell 

22 continue to be offset on a dollar f-0r dollar basis when cekulGlting the grant amount to which a 

23 recipient is othenvise eligible. For individuals participating in this program, the CALM grant Glmount 

24 shall be adjusted for gross wage earnings on the basis of retrospective budgeting in the month 

25 · following the recipient's receipt of wage income. Vedfied expenses which exceed the total sum ofa 
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1 recipient's grant, ',vages~ and savings in any gi'r'en month cr~ate a rebuttable presumption of 

2 ineligibility for assistance. 

3 

4 SEC. 20.106.2. HOUSil\TG. 

5 (a) "Housing" shall include, but not be limited to, single occupancy residential hotels, master 

6 lease rooms, transitional housing, supportive housing programs, residential treatJ~ient facilities, 

7 shelter. 

8 (b) There shall be no redu9tion in the CAll,{payment for '/vhich an applicant/recipient is 

9 eligible because she/he shareslwusing ',vith others who are not members of the applicant's family 

.1 0 budget unit as defined under this Article. i..Zl applicants/recipients shall be required to present a 

11 verifiable rent receipt. If the applicant/recipient is not the owner or prime lessee of the premises, a 

2. verifiable rent receipt signed by the ovmer or prime lessee may provide e..,.idence of the 

13 applicant's/recipient's place of residence and monthly share of housing costs. 

14 (c) When an applicant obtains rentfree housing, such housing shall be ••alued according to 

15 Value of Income in Kind Chart set for4h under Title 22 of the California Code of Regulations, Section 

16 50511 (the "Income in Kind Chart"), rather than at fair market ';lalue. The '.Jalue of the rent free 
. . 

17 . housing, which, is presumed to include utilities, as determined under the Income in Kind Chart, shall be 

18 deductedfrom the maximum, monthlypaynient amount. If the applicant or recipient receives rentfree 

19 housing, but pays for utilities, the applicant or recipient must present a 'verifiable bill for utilities at that 

20 address, and a verifiable receipt for payment of any portion of that utility bill. 

21 (d) Verifiedpayments made directly to a housingpropiider on behalf of cm applicant or 

22 recipient for the entire amount of the rent and/or utilities, or rent free housing, or housing received in 

23 exchange for work, sh,all be assigned an in kind value as specified by the Income in Kind Chart and 

24 that pialue shall be deductedfrom the maximum monthly payment for which that applicant or recipient 

.:::.5 is eligible. 
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1 (e) Housing and/or meals provided to applicants and recipients -who are unable to prcr.Jide a 

2 verifiable rent receipt, or ';Jerifiable documentation of sliarf!:d housing, or wrifiable documentation of 

3 rent free housing shall be valued as in kind housing, utilities and/or meals as specified by the Income 

4 In Kind Chart, and that value shall be deductedfrom the maximum monthly grant for -which that 

5 applicant or recipient is eligible. 

6 (f) ~Vothing in this Section shall be construed as requiring an othenvise eligible applicant or 

7 recipient to a,ccept housing in a facility w1iicli is either the subject of a pending nuisance abatement 

8 proceeding before a duly authorized agency or department of the City and County or before a court of 

9 competent jurisdiction, or -;vhich theretofore has been found to be a public nuisance pursuant to any 

10 provision of any San Francisco },{unicipal Code by a duly authorized agency or department of the City 

11 and County or by a court of competentjurisdiction and '1Vhidi nuisance lias not been abated. 

12 

13 SEC. 20.106.3. ALTERNATIVE PAYME...VTAfETHODS; DIRECT PAYMKVTS TO ROOAf 

14 ihVD BOARD FACILITIES PEKM1TTED. 

15 In addition to the emergency aid provisions of this Article, payment for room, food expense, or 

1 6 both, up to the CALM Grant Amount, may at the applicant's/recipient's option, be paid directly to any 

17 board and/or care jacility should the applicant/recipient choose to reside, t~ke her/his meals or have 

18 full room and boardpriv"ileges at such facilities. The Executive Director may initiate such, a program, or 
' 

19 payment arrangement, on either a pilot or continuing basis, by putting into effect the appropriate 

20 regukttions. 

21 

22 SEC. 20.106. 4. SPECIAL ALLOWMlCES; TRANSPORTATION OUT OF THE CITY. 

23 (a) The Department ofHuman Services may.provide transportation and maintenance en route 

24 to a place out of the City and County 1vhere the applicant/recipient will be cared for or her/his interests 

25 best served, provided the applicant/recipient, but forfully meeting the residency requirement, is 
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1 otherwise eligible and voluntarily enters into a signed contractual agreement regarding such 

2 transportation ',vith the City and County of San Francisco. Sa,id agreement shall contain a repayment 

3 provision permitting recoupment of the amount expended in providing such transportation at a rate not 

4 to exceed 10 percent of each payment emount s!wuld the person provided transportation thereafter 

5 reapply and become eligible for CALM. 

6 

7 

(b) Transportation under thi~ Section shall be provided by the least expensive means available. 

8 SEC. 20.107. CONTINULVG ELIGIBIUTY. 

9 (a) Persons who meet the requirements for eligibility f-0r CALM shall receive cash payments 

1 O pursuant to this Article X. Recipients are required to comply 1vith all applicable provisions of this 

11 i ... rticle and the regulations promulgated thereunder. Recipients 1vho ftlil to comply with applicable 

. 2 provisions of this Article and the regulations promulgated thereunder niay have their assistance 

13 withheld and/or decreased muller discontinued as set forth in Califomia Welfare and Institutions Code 

14 Section 17001.5, or any successor statute, and Department regulations. 

15 (b) l\To 1vithholding, decrease, or discontinudnce of assistance shall occur unless the person to 

16 be affected has been advised of the possibility of such action by means ofa l•fotice of Proposed Action 

17 and has been afforded the oj;portunity for a hearing to dispute the proposed action. 

18 

19 SEC. 20.107.1. COMPUMlCE WITHAlEDJ C1L REGULATIONS. 

20 Continuing eligibility for CA.I.Ji{ shall be dependent upon continuing eligibility for },fedi Cal 

21 benefits for the aged or disabled. All recipients of CALM payments must comply 1vith all applicable 

22 },fedi Cal regulations. Termination of },{edi Cal eligibility terminates eligibility for CALM. i ... ny 

23 individual v,;ho is no kJnger eligible for GALA! may apply for General Assistance, FAES, SSIP or any 

24 other federal, State or County funded cash assistance program in accordance '1Vith the rules and 

25 regulations of that program. 
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1 

2 SEC. 20.108. TTAlING OF CALAIPAYME..VTS. 

3 (a) Emergency Assistance. The Depart1'nent may pro'.'itle emergency assistance. The Executive 

4 Director of the Departnwnt of Human Services is authorized to contract with social service agencies 

5 fTJr the prmJision of emergency assistance. 

6 (b) ~""lormal Payment Periods. The Executive Director is authorized to establish nonnal 

7 paymentpcriods of either twice monthly or once monthly. 

8 

9 

10 

11 

SEC. 20.109. TIME LTA!ITS. 

There shall be no time limit to the receipt of CALM payments. 

12 SEC. 20.110. H!MEDMTE TERMINATION OF EUGIBILITY. 

13 Occurrence of the following events shall result in the immediate tennination of eligibility for 

14 assistance under this Article: (1) receipt of SS! paynients; (2) death of the recipient; (3) 

15 applicant/recipient request; (4) abandonment of County residency; (5) institutionalization; or (6) 

16 termination ofkledi Cal eligibility. Discontinuance of assistance due to the death of: the recipient, or at 
. . 

17 the request of the applicant/recipient is subject to the notice provisions of Section 20.115(a); hmvever, 

18 suck discontinuances do not require 10 calendar day prior notice as specified in Section 20.115(b). All 

19 other discontinuances under thi~ Section do require 10 calendar day prior notice as specified in Section 

20 20.115(b). 

21 

22 . SEC. 20.111. CHANGES IN CALAIPAYMENTS. 

23 (a) Changes in cash payments shall be made v.rlicn a GALA{ recipient becomes eligible for a 

24 payment in a different amount because of altered circumstances. 

25 
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4 

5 SEC. 20.112. LOST, FORGED OR STOLEi\T WAPA11VTS AND LOST OR STOLE1\T 

6 WARRANT PROCEEDS. 

7 (a) Lost, forged, or stolen ·warrants may be replaced only in accordance with spedfic 

8 procedures adopted by the Department. 

g (b) Ija v;arrant has been cashed by the recipient and the money lost or stolen, no replacement 

1 O .of the ',varrant or issuance of orders shall be permitted. 

11 

.2 SEC. 20.113. IlVEUGIBILITYFOR GElVERALASSISTANCE, PAES, SSIP OR OTHER 

13 COUNTY FUNDED ASSISTANCE. 

14 Recipients of CAll.f paynients are not eligible for General Assistance, FAES, SSIP or any other 

15 County funded cash assistance programs. 

16 

17 SEC. 20.114. DlSCT»lTE~rg4NCE FROAl THE ~MEDI CAL PROGRAAl. 

18 If a CALW recipient 1vh~ has been discontinuedfrom Medi Cal decides to appeal that action, 

1 g and continues to recei-v~ Medi Cal benefits pending that appeal, that individual shall also. continue to 

20 receive CALM payments pending the final administrative decision regarding discontinuance of Medi 

21 Cal benefits. If the discontinuance from Medi Cal is upheld, the Departinent may not collect any CAll& 

22 payments pending, unless ineligibility for Medi Cal is due to fraud. 

23 

24 

25 

SEC. 20.115. lVOTICE OF PROPOSED ACTWN. 
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1 (tl) The Dep&rtment shall issue tl Z'.Totice of Proposed Action 1vlwnewr it intends to deny, 

2 'IVitlihold, decretlse or discontinue CAJl,{peyments. That notice sh(J;ll smte with reBSontlble 

3 particularity the legal and factutJ;l basis for the proposed action. 

4 (h) Proposed1\Totices ofAction regarding 1•i1ithholding, reduction, or discontinuencejrom· 

5 CAJl,1 shall he hand delivered or mailed et least 10 calendar days prior to the effective date of the 

6 proposed action. 

7 

8 SEC. 20.116. HEARINGS. 

9 (tl) An applicant for, or a recipient 0~ may challenge ooy denfol, ·withholding, decrease or 

1 O discontinutJ;nce by requesting an administrative hearing. 

11 (b) 11 request for an administrative hearing must be mede to the Depertment within seven 

12 ca1ender deys of the date 0-Ehand delivery, or 10 calendar days 0£the date 0£meiling of the Proposed 

13 ,._1\Totice ofAction, or v.?ithin three work days 0f'the effective date 0£the ection. Hearing requests that are 

14 not made in accordance with the time requirements shall be denied unless the applicant or recipient 

15 can establish good cause forfailure to meke a timely request. 

16 

17 SEC. 20.116.1. HEARL\76-; NOTICE OF HEARING; WHEN HEW. 

18 (a) After tJ; hearing has been requested, a time and place for the hearing shall be established. 

19 11\Totice shtJ;ll he given to the applicant or recipient indicating the day, date, time, andplace 0f'the 

20 hearing. In no event shall a hearing date be scheduled for a time less than five days after the 

21 Department's receipt ofa request, unless the applicoot makes a knmving and intelligen;t wai;;er 0£his or 

22 her right to a record rc,>'ie·,{>'. 

23 (h) Where an applicant for CALM is denied assistance, a hearing shall be mlendared within 

24 seven days of the date of the hearing request. 

25 (c) All hearings shall be held within 30 calendar days of the request therefor. 
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1 

2 SEC. 20.116.2. CAlllf PAYAIENTS PENDING. 

3 i .. CAllil recipient who makes a timely request for an administrative hearing shall receiv·e 

4 CALM payments pending the appeal decision. 

5 

6 SEC. 20.116.3. TAIPARTIAL HEAR12\TG OFFICER. 

7 The Executive Director shall designate as an inipartial hearing officer a person who is not 

8 ifwolved in the administration of the CALM Program. 

9 

1 0 SEC. 20.116.4. HEARl!ilG; HEARING RIGljITS. 

11 The applicant or recipient shall be advised in the ,\Totice of Proposed Action of applicant's or 

2. recipient's rights to counsel or other representative, .to revie'Npertinent records and regulations at least 

13 five ',vorking days prior to the hearing, to present testimony and documentary evidence, to cross 

14 examine all witnesses, to have the proceedings tape recorded, and to have a translator provided f-0r the 

15 hearing if the appUcant or recipient is notproficient in English. 

16 

17 . SEC. 20.116.5. INFOKAMLITY, ElqDENCE, Af'PEARAA'CEAND COUNSEL. 

18 The hearing sliall be conducted in an impartial and inform.al manner. i. .. U evidence shall be 

1 9 submitted under oath or affirmation. The hearing officer is not bound by the rules of e'r'irience or 

20 procedures applicable to judicial proceedings. The applicoot/recipient sluill attend the hearing in 

21 person and may be represented by counsel or a representative. While the applicant!reeipient may or 

22 may not be represented by counsel or a representative, the client must appear in order for the hearing 

23 to be held. Hmvever, ',vhere the applicant/recipient establishes good cause for nonattendance prior to 

24 the hearing under Section 20.116.7, counsel or a representative may appear on behalf of the 

25 applicant/recipient. 
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1 

2 SEC. 20.116.6. HEARING DECISION. 

3 The hearing officer shall render a written decision .',vithin seven calendar days of the hearing 

4 indicatingfactualfindings and grounds for the decision. Such decision shall be based solely upon 

5 evidence presented at the hearing and specifically state thef£lcts upon ·which, it ·was based, the authority 

6 relied upon and an,y other reasonsfor the decision. Such decision shall be mailed to the applicant or 

7 recipient. 

8 

9 SEC. 20.116.7. HEARING; FINALITY; EFFECT OF N@lAPPEARA!+lCE. 

1 O (a) The result of all hearings are consider~dfinal and there is no further rig.11t of 

11 administratiye appeal. 

12 . (b) When the applicant/recipient does not appear for the scheduled hearing, it is preswned that 

13 the applicant/recipient ceases to contest the decision. The ·withholding, decrease, denial, 

14 discontinuance, and/or recoupment of overpayments of assistance 'r'v'ill, therefore, be effected. The 

15 applicant or recipient may, for good cause shown, make a ·written request, or oral request as specified 

16 in the ExecutiP'e Director's regulations, for a second hearing within 15 days ofthe scheduled .date for 

17 thefirst hearing. 

18 Such request must specify the good cause for nonattendance at the first hearing. This pro1dsion 

19 is satisfied by eyidence of any of the folkn>irig: (1) verified hospitalization; (2) verified illness; (3) 

20 incarceration; .(4) Yerified disability or (5) other good cause satisfactorily shown to the Executive 

21 Director. 

22 

23 SEC. 20.117. FAIR ADAILV.ISTRATION; DISCLOSURES; OVERPAYAIENTS. 

24 The Department shall administer this program fairly to the end that all eligible persons who 

25 apply for assistance sh,all reeCive CADMpromptly, with due consideration for the needs of the 
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1 applicant/recipient and the safeguard ofpublicfunds. Overpayments of Medi Cal shall be computed 

2 and collected in accordance ·with federal and State lmv and regulations regarding overpayments of 

3 Medi Cal bene-.fits. 

4 (a) Any applicant for, or recipient or payee of; assistance under this Article shall be inforrned 

5 as to the provisions of eligibility and his or her responsibility for reporting facts material to a correct 

6 detennination of eligibility, continuing eligibility and payment amount. 

7 (b) Any applicant for, or recipient or payee 0~ assistance under this A.rticle shall be 

8 responsible for reporting accurately and completely all facts required of him or her pursuant to 

9 Subdivision (a) and for reporting promptly an:y clianges ofthosefacts. 

1 O (c) Any person ',vho makes fall and complete disclosure 0.£those facts as explained to him or 

11 herpursuant to Subdivision (a) is entitled to rely upon the paynient anwunt as being accurate, and the 

2. warrant he or she receives as correctly reflecting the payment amount except as provided in 

13 Subdivisions (d), (e), (f). 

14 (d) o.._.erpayrnent due to administrative error or negligent failure to report f~icts required by 

15 this Article or department regulations may be recouped in accordance '1Vith the prmisions of Section 

16 20.102(q) governing recoupment in the absence of recipientfrnud, until collected infall, following 

17 discovery of overpayment. 

18 (e) Overpayment due to false statement or representation or by impersonation or other 

19 fraudulent device or by intentional failure to report facts required by this Article or department 

20 regulations shall be recouped in accordance with the pro·visions 0.£Section 20.102(q) governing 

21 recoupment upon an administrative determination 0.£ recipient fraud, until coUected in.full, f0Uo1ving 

22 discovery of overpayment. 

23 (f) Overpayment due to false statement or representation or by impersonation or other 

24 fraudulent device or by intentional f{];ilure to report facts as required by this Article or Department 

2.5 regulations shall result in immediate discontinuance of assistance subject to the administrative hearing 
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1 procedures in this Article. The CGLse shall be referred to the Special °Investigation Unit of the 

2 Department o.f Human Services. Any payments made under such circumstances shall be offset against 

3 any future payments as set forth in Section 20.102(q). 

4 

5 SEC. 20.118. FRAUD IN OBTAINING P~1YMEI\TTS. 

6 (a) The federal and State laws and regulations regarding ''fraud" in the A1edi Cal program 

7 shall apply to receipt of kf:edi Cal under this l 1,.rticle. 

8 (b) With respect tofraud in obtaining CAll,1payments under this Article, whenever any 

9 person has, by means of false statement or representation or by impersonetion or otherfraudulent 

1 0 device, or by intentional failure to report facts required by this Article or Department regulations, 

11 obtained payments under this Article, the matter s.11all be referred to the District Attorney's office for 

12 appropriate action. 

13 Further, upon the first discontinuance of assistance 1·;1ithin a 2 4 month period due to false 

14 statement or representatio~ or by 'impersonation or otherfraudulent de-vice, or by intentional failure to 

15 report facts required by the Article or Department regulations, an applicant or recipient s.11all be 

16 ineligible for assistance for a period of 30 days. · 

17 Upon the second such di;continuance within a 2 4 month period, the applicant or ~ecipient s.71-all 

1 8 be ineligible for assistance for a period of 60 days. 

19 Upon the third, or additional, such discontinuance ·within a 2 4 month period, the applicant or 

I 

20 recipient shall be ineligible for assistance for a period of 90 days. 

21 

22 SEC. 20.119. RECORDS; CONFIDEI\TTIAUTY. 

23 All CALJ,{ records shall be confidential. The Department shall allow disclosure of such records 

24 only to the extent that Medi Cal records may be released pursuant tO applicable federal and State 

25 Medi Cal lm-.·s and regulations. 
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1 

2 SEC. 20.120. RECORDS; DESTRUCTIOZ\T OF. 

3 Destruction of records shall be governed by the appliwble pmcedures under the !l.ledi Cal 

4 progr~m. 

5 

6 SEC. 20.121. AUTHORITY TO TERMINATE THE PROGRAAI. 

7 The Board of Supervisors of the City and County of San Francisco has complete discretion and 

8 authority to terminate CALJt.1at6lny time, for any reason. In the ev•ent that CALW is tennine.ted, all 

9 CALM applicants 6lnd recipients slwll be eligible to apply for General Assistmice, FAES or SSIP, 

1 O whiclwver is applimble, in accordance vvith the rules 6lnd regulations of those programs. 

11 

2. SEC .. 20.122. SEVERABILITY. 

13 If any part orpro'.Jision of this Article, or the application thereof to any person or circumstance, 

14 is held invalid, the remainder of this A.rticle, including the application of such part or provision to other 

15 persons or circumstances, shall not be affected thereby ood shall continue in full force 6ll'td effect. To 

1 6 this end, pro'visions of this Article are severable. 

17 

18 SEC. 20.123. UA-lITED TO PROi,WTWZ\T OF GEl\TERAL WELFARE. 

19 In undertaking the adoption and enforcement of this ordinance, the City 6ll'td County of San 

20 Francisco is assuming an undertaking only to promote the general W'elfare. It is not assuming, nor is it 

21 imposing on its officers and employees, an obligetion for breach of ',vhicli it is liable in money dmn6lges 

22 to any person ',vho claims that sucli breach proximately caused injury. 

23 

24 

~5 

SEC. 20.124. OPERATIVE DATE. 

This Article is to become effective no sooner than June 1, 1998. 
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1 

2 SEC. 20.125. FUNDLVG. 

3 A baseline appropriation for housing and rdated sen:iees pro·,;ided as in kind aid shall be 

4 established using the City and County ofStm Francisco FY2002 2003 Annual Appropriation 

5 Ordinance and llflY supplemental appropriations ffJr the amount of cash aidpayments to applicants and 

6 recipients 1vho declare themselves to be homeless. In subsequentfiseal years, this baseline amount 

7 shall be appropriated to the Department of Human Services to fund housing and related services for 

8 homeless adults ·,1;1ithoutA baseline budgetfor the CALJi,f Program shall be established using the City 

9 and County of San Francisco FY 2002 2003final appropriation. In subsequentfiscal years, this 

10 baseline amount sliall be appropriated to the.Department ofHuman Services to fund housing and 

11 related services for homeless adults ·without dependents. This funding may be used to support, but shall 

12 not be limited to, some or all of the following: hotel master lease programs, permanent supportive 

13 housing, improvements of conditions in existing slielters, expansion of shelter capacity, mental health 

14 and substance abuse tr-eatment, outreach, a fund for rental deposits, SS! advocacy programs, rep pa:yee 

15 services, ease management, and meals for the homeless population through direct services and/or 

16 contracts. 

17 

18 SEC. 20.126. EVALUATION. 

19 The provision of in kind aid is to be e'Vahtated by th_e Office of the Controller of the City and 

20 County of San Francisco e"Very three years for program effectiveness and cost efficiency. 

21 

22 SEC. 20.127. OPERATIVE DATE OFAMEND,_~f:KVTS. 

23 The pro"Visions of this amendment, Sections 20.106(b), (c), (i), (j); 20.106.2(a), (b), (e), (e); 

24 20.125; and20.126shall become operative on or before July 1, 2003. 

25 
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1 Section 5. Chapter 20 of the Administrative Code is amended by repealing Article XI, 

2 Sections 20.200 - 20.228, in its entirety. 

3 

4 

5 

.6 

SEC. 20.200. TITLE. 

ThisA.rticle shall be known as the "Supplemental Security Income Pending" or "SSIP." 

7 SEC. 20.201. PURPOSE A.~lD L\TTEl•lT. 

8 The purpose of this program is to provide cash payments to those individuals with medical 

9 verification ofa disabling condition that either has lasted, or is likely to last, 12 months in duration, as 

1 0 v;;ell as individuals with verifiedpsychological incapacity to understand regulations and/or 

11 instructions. Such individuals will receive cash payments under this A.-rticle if they (a) apply for, (b) 

. 2 have applied for, or (c) have been detennined eligible for, and in compliance v;;ith, SSA regulations, but 

13 have not yet rece{yed theirfirst federal disability paymentfrom the Social &curity Administration (SS! 

14 benefits), and/or State supplemental disability payments (SSP). 

15 It is the intent of the Board, that indi1»iduals who are eligibleforparticipation in SSIP may 

16 choose, instead, to apply to the General Assistance Program, PAES or CALM in confonnance with the 

17 provisions governing such programs under Articles VII, IX and X of this Chapter. However, individuals 

18 may not receive SSIP and General Assistmwe, FAES or G1LM at the same time. 

SEC. 20.202. DEFINITIOl\TS. 

For purposes of this Article: 

19 

20 

21 

22 (a) "i .. .pplicant" means a person Vv~"io is in the process of applying for tl8Sistance under this 

23 Article. 

~4 (b) ''Assistance" means services' and/or cash payments. 

25 
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1 (c) "GAU,{" means the Cash Assismnce Linked to Medi Cal Program as set forth under Article 

2 Xofthis Chapter. 

3 (d) "CalWORKs" means the California Work Opportunity e,nd Responsibility to Kids as 

4 defined in Cliapter2 (commencing ·with Section 11200) of Part 3 ofDiP'ision 9 of the Welfare and 

5 Institutions Code or any successor program. 

6 (e) "Decrease" means miy reduction in a recipient's cun·ent casli payment amount under this 

7 Article. 

8 (f) "Denial" means a determination, based on an SSIP application, that the applicant is not 

9 eligible for SSIP. 

10 (g) "Department" means the Department ofHuman Senices. 

11 (h) "Discontinuance" means the termination of a person's assistance. 

12 (i) "Electronic benefit transfer" mee,ns a method oftre,nsferring benefits through a centralized 

13 computer system so that an applice,ntlrecipient may obtain her/his benefits at facilities such as 

14 automated teller machines (ATM) and point of sale (POS) terminals using an access device such as a 

15 magnetic stripe plastic card. "Electronic benefit transfer" includes direct deposits. 

16 (j) "Executive Director" means the Executi'P'e Director of the Department ofHuman Services. 

17 (Jc) "Family budget unit" means an eligible applicant/recipient and her/his spouse or "domestic 

18 partner," as defined under Section 62.2 of: the San Francisco Administrative Code, and-lor any o.fthe 

19 applicant/recipient's children who are under age 18, living ',vith, and applying for SSIP '1vith, such 

20 applicant/recipient, provided that such child(ren) 1vas (1vere) ne..,,·er eligible f-0r TANF!CalWORKs. 

21 (l) "General l' .. ssistance" means the General l .. ·ssistance Program as set forth, under Article 'qJ 

22 of this C.hapter oftke San Francisco Administrative Code (S.F. l' .. dm. C. §§ 20.55, et seq.). 

23 (m) The 1•,•ord "may" means the provision is permissive, 

24 (n) "A.fedi Cal" means the Medi Cal Program as setf-0rtk in Ctllifornia Welfare and 

25 Institutions Code Sections 14000 et seq. 
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1 (o) "PAES" means the Per~onal Assisted Empl0)'11ient Services Program as set forth under 

2 Article IX of this Chapter. 

3 (p) "Recipient" mcccns a person ',vho is receiving assistance under this ,tl,.,rticle. 

(q) "Recoupment" means the collection ofpast ovcrpa)'11tents under the SSIP Program by 

5 deductingfrom currentpaymcnts not more than lOpercent of the currentpe:ynient amount absent an 

6 administrative detcnnination of recipicntfraud and not morn than 40 percent ',vith an administrative 

7 determination ofrecipientfraud and an administrative evaluation of the recipient's current ability to 

8 make repaynients. 

g (r) "Residing in an institution" shall mean that the applicant/recipient is staying in a facility 

1 O that provides housing and three meals a day. 

11 (s) The 1vord "shall" ineans the provision is mandatory. 

2 (t) "SSA" rrwans the Social Security ,1dministration. 

13 (u) "SS!" mctms Supplemental Security Income. 

(v) "State" means the State of California. 14 

15 (v;) "SSIISSP" means the Supplemental Security IncomclSte,tc Supplementary Program for the 

16 Aged, Blind, and Disabled as defined in the Welfare and Institutions Code Section 12000, ct seq. 

17 (x) "TAi¥F'1 means Temporary Assistance to l'lecdy PClmilies as defined in PartA (comnwncing 

18 ·,yith section 601) of Subchapt'cr 4 of Chapter 7 of Title 42 of the United States Code. 

19 (y) The '1vord "withholding" means the retention ofpaymcnts. 

20 

21 SEC. 20.203. PRll\TCIPLES. 

22 Assistance is to be administered in a manner which is consistent with the purposes of this 

23 program and ·which respects individueJprivacy andpcrsonal dignity: 

24 (a) SSIP is to be administered promptly and humanely, without discrimination on account of 
~ 

25 race, sex, sexual orientation, religion or political affiliation. 
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1 (b) SSIP is to be so administered as to encourage self n::spect, self reliance and the desire to 

2 be a good citizen, useful to the community. 

3 (c) SSIP is to be administered 1vith courtesy, consideration and respect and v.iithout attempting 

4 to elicit any unnecessary infonnation. 

5 (d) Duties should be performed in such a manner as to secure for every applicant or recipient 

6 the assistance to rv-liich he or slie is eligible. 

7 (e) There is to be no question, inquiry or reco_mniendation relating to the political or religious 

8 opinions or affiliations of any applicant or recipient. 

9 (j) SSIP ts to be administered in the most cost effective manner possible. 

SEC. 20.204. ADML\T.ISTRATWN. 

. (a) SSIP shall be administered by the Department ofHmna:n Services. 

10 

11 

12 

13 (b) The Executi-;:e Director shall establish the rules and regulations, consistent ·,r.;ith this 

14 Article, for the proper administration of SSIP. 

15 (c) In actual emergencies, the Executive Director of the Department of Human Services may 

16 make exceptions to this Article pending action by the Board of Supervisors. Such emergency exceptions 

17 shall be ",-eported to the Board of Supervisors v.:ithinfh·e 1vorldng days. 

18 

19 SEC. 20.205. ELIGIBIUTY. 

20 (a) In order to be eligible to receive SSIP, an applicant must have medical iJerification ofa · 

21 disabling condition that either has lasted, or is likely to last, 12 months in duration and/or verified 

22 psychological incapacity to understand regulations and/or instructions. 

23 (b) In addition, applicants must: (1) apply for; (2) have applied for; or (3) ha·le been 

24 determined eligiblefor, a:nd in compliance with, SSA regulations, hut have not yet receh1ed theirfirst 

25 J~deral disability payment from the Social Security Administration (SS! benefits), andlor State 
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1 supplemental disability payments (SSP). The applicant must submit, to the Departnient, proof of their 

2 application for SS! benefits, and their determination of eligibility. Upon detennination tlwt the 

3 applicmit is in the process of applying for, or is eligible for, and ·,vill ultimately receive, SS! benefits, 

4 based upon federal eligibility criteria, the applicant will be eligible for SSIP until sucli applic€f/'lt 

5 receives SS! benefits. 

6 (c) i. .. ll applicants/recipients, and all members of their family budget unit, are required to apply 

7 for, tmdpursue receipt ofpayment(s)jrom any and all federal, State, a'nd!orprivate means of 

8 assistance for 1vhich they may be eligible as directed by the Department. This includes, but is not 

9 limited to: (1) Unemployment Insurance Benefits; (2) Worker's Compensation Insurance; (3) SS!; (4) 

1 O retirement benefits, (5) any other in;surance or disability payments. Failure to apply for, andpursue 

11 receipt of, any such assistance to 1·;hich an applicant/recipient, and all members of their JT;zmily budget · 

J unit, may be eligible shall be considered to be a failure to meet continuing eligibility requirements of 

13 this A.rticle. 

14 (d) Individuals residing in an institution are not eligible to recei.._,e assistance under this 

15 i,.rticle. 

16 (e) 21pplicants may be required to attend group orientation sessien(s), and failure to do so 

17 shall be grounds for denial of assistance. 

18 (f) Applicants who are eligible f-"or CALM are not eligible to receive SSIP payments. 

19 (g) Applicants serving a sanction forjraud under €f/'lY County funded indigent assistance 

20 program under this Chapter are ineligible to receive SSIP until that sanction period is completed. 

21 (h) Receipt of SSipayments renders the applicant/recipient ineligible for further SS!P 

22 payments under this Article. 

23 

24 

_5 

SEC. 20.205.1. RESIDKNCYREQUIREMENT. 
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1 (a) An applicant/recipient of SSIP must reside in the City and County of San Francisco for 15 

2 continuous iklys prior to the time of application for SSIP benefits. Residency in the City and County of 

3 San Francisco is established by physical presence and intent to reside in tlie City and County of San 

4 Francisco, m7iich is satisfactorily substantiated by the applicant. 

5 (h) Eligibility for SSIP will terminate immediately upon abandonment of residency in the City 

6 and County of San Francisco. 

7 

8 SEC. 20.2(}5.2. APPUCATIONFOR SSI. 

9 (a) All applicants for SSIP must apply to the SSA. for SS! but have not yet received SS! 

1 0 benefits. 

11 (b) If an applicant has been discontinuedfrom, or detennined to be ineligible f-0r, SS! by the 

12 SSA •. , based upon requirements other than J1ilure to establish a disability within the 1neaning of SSA 

13 regulations, that applicant sliall not be eligible for SSIP. Hmvever, such applicant may be eligible for 

14 assistance under the FAES, CALJi.1 or General Assistance Program. 

15 (c) SSIP applicants and/or recipients shall: 

16 (1) Apply for SSllSSP if a disabling condition is likely to exist or has existed for a year or 

17 longer, authorize Department of Human Services reimbursement of SSIP payments from retroactive 

18 SSIISSP benefits, and pursue and comply with the procedures under the SSIISSP Program for 

19 successful qualification for benefits under that program; and 

20 (2) Apply for andpursue a claim for any other appropriate benefitprogrmn available to the 

21 applicant or recipient and pursue and comply -.,vith the procedures for successful qualification under 

22 such benefitprogram. 

23 

24 

25 
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1 SEC. 20.2()5.3. PRORATWN OF SAMRY OF FULL TLME CERTIFIED E1lfPLOYEE OF 

2 SCHOOL DISTRICT, UlVIVERSITIES, COAIMUNITY COLLEGES OVER A TWELVE Ma\TTH 

3 PERIOD. 

4 The Mlary of a full time certified employee ofa school district, pripiate school, commwiity 

5 college, or university shall be prorated over a 12 month period for the purpose of determining 

6 eligibility f-0rpaynients under this Article. 

7 

8 SEC. 20.205.4. PRORATW1V OF L\.TCOAIE OVER COZ\TTRACTPERIOD. 

9 The income of any person under a contract of employment on an annual basis 1vho works and 

1 O receives income from such contract in fewer than 12 months, but more than eight months, shall be 

11 prorated over the period of the contract for the purposes of this A.rticle. 

2. 

13 SEC. 20.205.5. PRORATWN OF Il\TCOME OF SELF EMPLOYED AND FREELMlCE 

14 WORKER OVER A TWELVE A«flllTHPERIOD. 
I 

15 The income ef any self employed person orfreelance ·worker sh.all be prorated over a 12 month 

16 period for the purpose of detennining eligibility for payments under this Article. 

17 

18 SEC. 20.205.6. PROPRIETOR OF BUSINESS INEUGIBLE. 

19 Proprietors of businesses who employ other workers are ineligible for payments under this 

20 A .. rticle. 

21 

22 SEC. 20.205.7. REBUTTABLE PRESUMPTWZV OF INEUGIBIUTY CURRENT 

23 INCOilfE OR EXPENSES. 

~4 

L5 
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1 Verifiedpaid income or expenses whicli exceed the othenvise eligible applicant/recipient's total 

2 monthly income and/or assets during month of epplication or a current month of eligibility shall create 

3 a rebuttable presumption efineligibilityf-0r SSIPpayments. 

4 

5 SEC. 20.205.8. ALLOWA.BLE REAL PROPERTY. 

6 (a) The applicant sl'lall transfer or grant to the City and County of San Francisco an:y interest 

7 v;hicli the applicant has in any real pmperty as security for the funds expendedfor SSIP. 

8 (b) An applicant or recipient of SSIP may retain real property used as her/his home, provided 

9 that the applicant's or recipient's net monthly housing expense does not exceed the othenvise eligible 

1 O applicant/recipient's total monthly income and/or assets. 

11 

12 SEC. 20.205.9. ALLOIB'iBLE PERSONAL PROPERTY. 

13 l\To payments under this A.-rticle shall be made for any person who has not e:Xhausted all assets 

14 and resources available to such person, except for those personal properties listed bclmv: 

15 (a) Cash assets, savings and/or checking accoW'tts, the total of which does not exceed the 

1 6 current monthly maximum payment available to a single individual under this Article. Any combination 

17 of these. assets that exceeds the monthly maximum payment available to a single individual under this 

18 Article shall be offset against the recipient's payment on a dolk:ir for dollar basis. If the applicant is 

19 transitioning from the General Assistance Pmgrmn, PAES or CALM and has been participating in the 

20 Earned Income andAssetDisregardPmgram "'Nithin the three montlwprior to application for SSIP, 

21 such applicant may retain a total of up to $2,000 in se?,»ings; 

22 (b) Personal effects, exclusive ofluxuryje1•,;elry; 

23 (c) Household furnishings; 

24 

25 

(d) Tools, trade equipment and fixtures used in the individual's regular trade or work; 
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1 (e) Insurance policies orfunds placed in trust for the provision of intennent or for funeral 

2 expenses to tlw extent of not more than $600 per family; 

3 (f) An intennentplotfor use by members of the ap/;licant's or recipient's family; 

4 (g) A vehicle with cash value of less than $4, 650. 

5 

6 SEC. 20.205.10. EXEAIPTINCO-NIE OR RESOURCES. 

7 For the purpose of this Article: 

8 (a) Personalproperty, income or resources shall not include incomefrom r~locationpayments 

9 to individuals recei'rJing payments under this A.rticle being disJ?laced by a redevelopment agency. 

1 O (b) Retirement benefits may be retained upon detennination by the Executi'.le Director or 

11 her,qds designee that the applicant or recipient ·will be reemployed in the near future and that such 

2. employment is contingent upon the retirement fund not being ',vithdravm. 

13 (c) Any verified loans made to a recipient or to an applicant in the month of application, or 

14 one month immediately prior to application, for the purpose of enabling that recipient or applicant to 

15 pay her/his rent, or for the purpose ofpayment offirst and klst month's rent and any lawful rental 

16 deposit, shall not be considered income or resources available to tl-iat recipient or applicant. 
. . 

17 (d) Income tax refunds, including the Earned Income Tax Credit (EITC), issued to the 

18 applicant or recipient shall not be considered as income or resources G1;Vailable to the applirnnt or 

19 recipient. 

20 (e) Payments made to the applicant or recipient under the Foster Care or FSET/GATES 

21 programs shall not be considered as income or resources available to the tlpplicant or recipient. 

22 (f) SSL'SSP benefits and resources of a member of the SSIP family shall not be considered as 

23 income or resources available to the applicant or recipient. 

~ 4 (g) The portion of any student grants or loans that is paid directly to the educational 

~5 institution for tuition, and/or fees, and/or books. 
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1 

2 SEC: 20.205.11. EXEMPTION FOR TEKAIINAL ILLlVESS. 

3 Terminally ill applicants ·,vith medical verification t.liat such applicant has a remaining life 

4 expectancy of six months or less are exemptfrom: 

5 · (a) Pmviding documentation of legal status in the United States; 

6 (b) The provisions of this Article regarding the cash value of a vehicle, provided that the 

7 applirnnt can demonstrate that such vehicle is necessary to transport the applicant to and from medical 

8 treatment, and that he or she is physically and/or mentally unable to use public transportation; 

9 (c) The provisions of this A:rticle regarding the requirement to obtain and present any photo 

1 0 identification. 

11 Such applicants shall meet all other eligibility requirements. 

12 There shall be no time limit to the dumtion of eligibility ffir SSIP authorized under this Section. 

13 

14 SEC. 20.205.12. 11\TEUGIBIUTY OF INDJlqDUALS WHO ARE A/EMBERS OFA 

15 CALWORKSASSISTMlCE UNIT. 

16 (a) Any individual who is a member of an assistance unit r~ceiving aid under Chapter 2 
. . 

17 (commencing 1vith Section 11200) of Part 3 of the California ¥lelfare and Institutions Code 

1 8 (CalWO .. P.Ks), sliall not be eligible for SSIP under this A.rticle if the individual has been determined 

19 ineligible for CaHVORKs pursuant to Welfare and Institutions Code Section 11251.3. 

20 (b) Any individual ·,vho is not eligible for aid under Cal¥lORKs pursuant to Welfare and 

21 Institutions Code Section 11454(b) shall not be eligible for SSIP until all of the children of the 

22 indi1Jidual on 1·;1hose behalfaidwas recei·;1ed, and.who live in the home with the individual, are 18 years 

23 of age or older. 

24 (c) Any individual who is receiving aid under CalW0 ... 1?Ks on behalf of an eligible child, but 

25 1vho is either ineligible for aid or '1Vhose needs are not opheni;1ise taken into account in determining the 
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1 amount of aid to the f&mily pursuant to Section 11450 of the Welfare and Institutions Code due to the 

2 imposition of a sanction or penalty, shall not be eligible for aid or assistance under this part. 

3 (d) The Executive Director, in her/his sole discretion ma:y grant an exception to this Section. 

4 

5 SEC. 20.205.13. INELIGIBILITY OF FLEEING FELONS. 

6 (a) An indi~idual sliall not be eligible f-0r SSIP if he or she is: 

7 F'lecing to El",Joidprosecution, or custody and confinement after conviction, wider the laws of the 

8 place from which the individual isfleeing, for:. a crime or an attempt to commit a crime that is a felony 

9 under the lmvs of theplacefrom ·which the individuBl isfleeing, or v;hicli, in the case of the State of 

1 O Zlfew Jersey, is a _high misdemeanor under the laws of that state. 

11 (b) Subdi1:ision (a) shall not apply ',vith respect to conduct of an individual for any month 

2 beginning after the President of the United States grants a pardon '1Yith respect to the conduct. 

13 

14 SEC. 20.205.14. PHOTO IDEl\TTIFICATIOl'·l. 
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1 

2 SEC. 20.205.15. FINGERPRINT INFOKAMTIOZ'l. 

3 All applicants for, and recipients of, SSIP shall be fingerprinted at tlw Departnient or at a 

4 Departn'tent approved facility in accordance with procedures established by the Executi"',Je Director. 

5 These records shall be used exclusively to prevent multiple payments under this Article or any other 

6 federal, State or County assistance program. The Executive Director is authorized to create, by 

7 regulation, exemptionsfrom this requirement based on physical or mental disability. The refusal of an 

8 applicant or recipient to comply with the fingerprint procedures sluill be grounds for denial DJ~ or 

9 discontinuancefrom, SSIP. 

1 O Fingerprints gathered under this Section are subject to all applicable federal and State laws 

11 governing the confidentiality DJf information regarding applicants for, or recipients of, public benefits. 

12 

13 SEC. 20.205.16. RELMBURSEME.Z\TTAGREE1\1ENT. 

14 All applicants for SS!P shall sign an Interim Assistance Reimbursement Agreement, in the event 

15 that the applicant/recipient is subsequently awarded SSL 

16 

17 SEC. 20.205.17. LABOR DISPUTE. 

18 Unemployment due to a bonafide strike, lockout, or other labo.r dispute sliall not affect -

19 eligibility provided that the applicant meets all other eligibility requirements. 

20 

21 SEC. 20.206. SSIP PAYl\fE/'.lTS. 

22 (a) For each, eligible individual or for each eligible family budget unit of two or more persons 

23 vvlio qualify for assistance under the SS!P Program, the maximum monthly payment amount ·whicli 

24 recipients shall receive is listed belo1v. 

25 
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1 

2 

3 

4 

5 

6 

7 

8 

g 

10 

11 

.2 

13 

14 

15 

MAXTMU},{ SSIP PA.YMB.._11/TAJ,mgvr 

Single Indi',Jidual Applicant/Recipient. $395 

~11lumber of Eligible Persons in Sanie Family 

2 Persons $649 

3 Persons 804 

4 Persons 955 

5Persons 1,089 

6Persons 1,223 

7Persons 1,343 

8Persons 1,464 

9Persons 1,586 

lOPersons 1,723 

16 In the case of more than lOpersons in a family budget unit, _an additional $25 each montli shall 

17 be paid for eaclt/; additional person in the f(lmily budget unit. For family budget units in which members 

18 receive:cashpaymentsfrommore than onefederal, State or County assistanceprogram, exceptfor 

1 9 SSI/SSP, the total aid payment shall consist of the sum of eac."t individut1:Z 's proportionate sh&re of the 

20 aid payment for & family budget tmit of the same size '1
11ithin eac."t program for which each member is 

21 eligible. 

1 22 (b) The maximum monthly SSIP payment for 1vhich an applicant is eligible shall be the 

23 maximwn monthly SSIP payment prorated 8;S of the eligibility determination date, minus any 

24 nonexempt cash available to the applicant during the,t Ctllend&r month, minus the fair m&rket value of 

2.5 any nonexempt personal property a';ailable to the applicant during that calendar month, and minus the 
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1 value of any pmrated in kind housing, utilities and/or meals available or pre-vided to the applicant. l' ... 

2 rentpaynient, retroactive to thefirst of the month in v;hicli eligibility is determined, may be authorized 

3 to pre·,;ent eviction from existing housing. 

4 (c) The maximum monthly SSIP payment for ",vhich a recipient is eligible shall be the maximum 

5 SS!P payment minus any nonexempt cash receh'edfrom sources other than SSIP v;hich is m'ailable to 

6 the recipient during the month for which the SSIP payment is paid, minus the f{J;ir market value of any 

7 nonexempt personal property 1vhicl1 is, or will be, available to the recipient during the month for which 

8 the SSIP payment is paid, and minus the value of any in kind housing, utilities and/or meals a..,,,ailable 

9 or pmvided to the recipient. 

1 O (d) ,_.,..,To SSIP payment sliall be issued fer less than $5. 00. 

11 (e) SSIP may be pro'P'ided in the fonn of v'ouchers, checks, nvo party checks, warrants, 

12 electronic benefit transfers, in kind benefits, and/or through thirdparty contracts. 

13 (f) SSIP payments may be made payable only to the recipient or, upon the recipient's written 

14 authorization, to the recipient and a designated co payee, or to a representative payee. 

15 (g) SSIP payments may be mailed directly to the recipient or to the designated representatiYe 

16 payee. SSIP payments may be made by electronic benefit transfer. SSIP paynients may be picked up at a 

17 location designated by the Department. SSIP payments shali not be mailed to a post office box, a mail 

18 receiving service, or to an address outside the City and County of San Francisco, except upon specific 

19 authorization of the Executive Director. 

20 (li) The },{aximum SSIP PaymentAmounts listed in Section 20.206(a) of this Article sliall be 

21 increased by any annual percentage cost of li..,,,ing incrcffse to the }.faximum i...id Paynient, and 

22 according to the same schedule, if such an increase is implemented by the State of California in the 

23 TAi.,.,lFICallVORKs Program. 

24 (i) Applicants and recipients are required to provide a v'erifiable rent receipt, or verifiable 

25 documentation of shared housing or verifiabie documentation o.f rent free housing. Self declared 
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1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

13 

14 error as set forth in this i .. rticle. 

15 

16 

17 

18 

SEC. 20.206.1. AlUl\TICIPAL RAILl401-Y TOKENS. 

A .. pplirnntslrecipients may be prmdded_Mwnicipal Raihvay toiwns, or other tron;sportation 

19 eligible. 

20 

21 

22 

23 

I 24 

_5 

SEC. 20.206.2. EAP.NED INCOAfE DISREGARD. 
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1 an applicant/recipient earns as v.,iages and savings derived therefrom when determining an 

2 applicant/recipient's SSIP eligibility and payment amount. 

3 (b) The total amount of gross income disregarded shall not exceed the sum of the follov1ing 

4 amounts: (1) all of thefirst $200 of recipient gross wage earnings; (2) two thirds of the next $150 of 

5 recipient gross vr1age earnings; (3) one half of the next $150 of recipient gross wage earnings; (4) one 

6 third of tlw next $150 of recipient gross wage earnings; and (5) one fifth of the next $150 of recipient 

7 gross wage earnings. All recipicmt gross v;age earnings above .$800 shall be offset on a dollar for 

8 dollar basis against the payment amount to ',vhich an applicant/recipient 1vould othenvise be entitled. 

9 (c) In addition, for applicant/recipients in this program up to $2,000 ofapplicant/recipient 

10 sa11ings derivedfrom the applicant/recipient's gross wage earnings sliall be disregarded during the 

11 applicant/recipient's participation in this program and for up to three months thereafter. 

12 (d) If, as a result of retrospective budgeting, an applicant/recipient's total currently available 

13 financial resources in a month including her/his adjusted SSIP paym.ent, wages, and sa11ings are less 

14 than the maximum SSIP payment am,ount, the applicant/recipient shall be eligible f-0r a payment 

15 supplement in. the form of a rental expense '.Joucher for unpaid rent in that month and up to $50 in cash 

16 so that the applicant/recipient's currently availablefinancial resources may total up to the maximum 
. . 

17 SSIP payment amount. This payment supplement is a'.Jailable a maximum of three times per year for 

18 program applicants/recipients and is not a11ailable to applicants/recipients who quit a job ·without good . 

1 9 ea-use;. 

20 (e) Applicant/recipient gross wage earnings are defined for purposes of this Section as any 

21 income received by the applirnnt!recipient as payment for an applicant/recipient's labor. All other 

22 applicant/recipient income aml: assets shall continue to be offset on a dollar for dollar basis when 

23 calculating the paynient amount to which an applicant/recipient is othen•.,iise eligible. For recipients 

24 participating in this program, SSIP eligibility shall be determined on a monthly basis and an 

25 applicant/recipient's payment ftmount s.hall be adjusted for gross wage earnings on the basis of 

Mayor Lee 1592 
BOARD OF SUPERVISORS Paae 127 



1 retrospective budgeting in the month following the applicant/recipient's receipt of 1vage income. 

2· Verified expenses which exceed the total sum of an applicant/recipient's payment, ·,vages, and savings 

3 in any given month create a rebuttable presumption of ineligibility for assistance. 

4 

5 SEC. 20.206.3. HOUSING. 

6 (a) "Housing" shall include, but not be limited to, single occupancy residential hotels, master 

7 lease rooms, transitional housing, supportive housing programs, residential treatnwnt facilities, 

8 shelter. 

9 (b) There shall be no reduction in the SSIP paynient for '1vhicli an applicant or recipient is 

1 O eligible because she/he shares housing with others who are not members of the applicant's/recipient's 

11 family budget unit. All applicants/recipients shall be required to present a verifiable rent receipt. If the 

' applicant/recipient is not the owner or prime lessee of the premises, a verifiable rent receipt signed by 

13 t,~e owner orprinie lessee may provide eYidence of the applicant's/recipient's place of residence and 

14 share of monthly housing costs. 

15 (c) When an applicant/recipient obtains rentfree housing, such housing sliall be valued 

16 according te the Income in Kind \'alues Chart set ferth under Title 22 of the California Code of 

17 Regulations, Section 50511 (t,~e "Income in Kind Chart"), rather th~n at fair market value. The value 

18 of the rent free housing, which is presumed to include utilities, as determined under the Inceme in Kind 

19 Chart, shall be deductedfrom the maximum monthly payment amount. If the applicant or recipient 

20 receives rent free housing, but pays fflr utilities, the applicant or recipient mustpresent a verifiable bill 

. 21 for utilities at that address, and a verifiable receipt for payment of any portion of that utility bill. 

22 (d) \'erifiedpayrnents made directly to a housing provider en behalf of an applicant er 

23 recipient for the entire amount of the rent anti/er utilities, or rent fr-ee he using, or housing received in 

24 excliange for v;ork, sliall be assigned an in kind value as specified by the Income in Kind Chart and 
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1 that value slzall be deductedfrom the maximum monthly payment for 1vhi'ch that applicant or recipient 

2 is eligible. 

3 (e) Housing andlor meals provided to applicants and recipients ·who are unable to provide a 

4 ·verifiable rent receipt, or verifiable documentation of shared housing, or verifiabk docurnentation of 

5 rent free lwusing shall be v1alued as in kind housing, utilities and/or meals as specified by the Income 

6 In Kind Chart, and that value shall be deductedfrom the maximum monthly stipend for v.;hich that 

7 applicant or recipient is eligible. 

8 (j) Z\Tothing in this Section shall be construed as requiring an othen·;ise eligible applicant or 

9 recipient to accept housing in a facility ·which is either the subject of a pending nuisance abatement 

1 O proceeding bef-0re a duly authorized agency or department of the City and County or befTJre a court of 

11 competent jurisdiction, or which theretofore has been found to be a public nuisance pursuant to any 

12 provision of any San Francisco }Junicipal Code by a duly authorized agency or department of the City 

13 and County or by a court of competent jurisdiction and which nuisance has not been abated. 

14 

15 SEC. 20.206.4. ALTERNATIVE PAYAIENTAIETHODS; DIRECTPAYAIEl\TTS TO ROOAf 

16 k7\lD BOARD FACIUTIES PERMITTED. 
. . 

17 ln addition to the emergency assistance provisions of this Article, payment for room, fTJod 

1 8 expense, or both, up to the maximum SSIP payment amount, may at the recipient's option, be paid 

1 9 directly to any board and/or care facility should the recipient or applicant choose to reside, take 

20 her/his meals or have full room and board privileges at such facilities. The Executive Director may 

21 initiate such a program or pa:ynwnt arrangement, on either a pilot or continuing basis, by putting into 

22 effect the appropriate regulations. 

23 

24 SEC. 20.206.5. SPECIAL ALLOWANCES; TRANSPORTATWl\T OUT OF THE CITY. 

25 

Mayor Lee 1594 
BOARD OF SUPERVISORS Page 129 



1 (a) The Department of Huma:n Services may provide transportation and maintenance en route 
. . 

2 to a place out of the City and County where the applicant/recipient will be ffired for or her/his interests 

3 best served, provided the applicant/recipient, but forfully meeting the residency requirement, is 

4 · other.vise eligible and voluntarily enters into a signed contnwtual agreement regarding such 

5 transportation v;ith the City and County of San Francisco. Said agreement shall contain a repayrnent 

6 provision pennitting recoupment of the amount expended in providing such transportation at a rate not 

7 to exceed JO percent ofeaehpayment mnountslwuld thepersonpro-vided transportation thereafter 

8 reapply and beconie eligible for SSIP. 

9 (b) Transportation under this Section shaU be provided by the least expensive means available. 

10 

11 SEC. 20.207. CONTLVULVG EUGIBILITY. 

> (a) Persons who meet the requirements for eligibility for SSIP s-liall receive cash payments 

13 pursuant to this Article XI. Recipients ar~ required to comply 1vith all applicable provisions of this 

14 iLrticle and the regukitionspromulgatcd thereunder. Recipients who fail to comply with 61,pplicable 

15 provisions of this Article and the regulations promulgated thereunder may have their SSIP payment 

1 6 with}ield and/or decreased and/or discontinued as set forth in Califomia Welfare and Institutions Code 

17 Section 17001.5, or any successor statute, and Department regulations. 

18 (b) i\Io withholding, decrease, or discontinuance of SSIP payments shall occur unless the 

19 person to be affected h&s been &dvised of the possibility of such action by means ofa I\Iotice of 

20 Proposed A:etion and has been afforded the opportunity for a hearing to dispute the proposed action. 

21 (c) The Department may require applicants/recipients to attend substance abuse or other 

22 medical treatment programs as part of their continuing eligibility requirements. 

23 

24 SEC. 20.208. GOOD CAUSE. 

.::::5 
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1 For purposes of this Article, where an applicant/recipient is required to shmv "good cause" for 

2 not meeting one of his/her obligations or duties under this A.rticle, good cause ma:y be sho1wi by 

3 evidence of any of the folle·,ving: (1) verified lwspitaliza,tion; (2) verified illness; (3) verified 

4 incarceration; (4) verified disability; or other good cause satisfactorily demonstrated to the Execu#ve 

5 Director. 

6 

7 SEC. 20.209. TTAf1l\TG OF SSIP PAYAlEi\TTS. 

8 (a) Emergency Assistance. The Department may provide emergency assistance. The Executive 

9 Director of the Department of Human Services is authorized to contract with social service agencies 

10 for the provision of emergency assistance. 

11 (b) ~Vormal Payment Periods. The Executive Director is authorized to establish nornuil 

12 pa:ymentperiods of either nvice monthly or once monthly. 

13 

14 

15 

16 

SEC. 20.210. TIAlE U~MITS. 

17 SEC. 20.211. IAlMEDMTE TERMINATION OF EUGIBIUTY. 

18 Occurrence of the following events s-hall result in the irnniediate termination of eligibility for 

19 assistance U-nder this Article: (1) receipt of SS/ payments; (2) death of the reqipient; (3) 

20 applicant/recipient request; (4) abandonment of County residency; or (5) institutionalization. 

2·1 Discontinuance of assistance due to the death of the recipient, or at the request of the . 

22 applicant/recipient is subject to the notice prmtisions of Section 20.215(a); however, such 

23 discontinuances do not require 10 calendar da:y prior notice as specified in Section 20.215(b). All other 

24 discontinuances under this Section do require 10 calendar day prior notice as specified in Section 

25 20.215(b). 
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1 

2 SEC. 20.212. CHAfllGES IN SSIP PAYAIENTS. 

3 (a) Changes in cash payments shall be made when an SSIP applicant/recipient beconws 

4 eligible for a pa:yment in a different amount because of altered circumstances. 

5 (b) ,A,. change in paym.ent shall be ma_de effective with the next regular pay date follmving 

6 knawledge by the v;orker of circumstances vvarranting a change in payment, in confonnance ',vith the 

7 notice and hearing requirements of this Article. 

8 

9 SEC. 20.213. LOST, FORGED OR STOLEN WARRAl\TTS AND LOST OR STOLE,_!\/ 

1 O WARRANT PROCEEDS.(a) Lost, forged, or stolen 1varrants may be replaced only in accordance 

11 with specific pr-ocedures adopted by the Department. 

, 2 (b) If a warrant has been cashed by the recipient and the money lost or stolen, no replacement 

13 of the warrant or issuance of orders shall be pennitted. 

14 

15 SEC. 20.214. INEUGIBIUTY FOR GENERAL ASSISTANCE, PAES, CALM. OR OTHER 

16 COUNTY FUNDED ASSISTANCE. 

17 R.ecipients of SSIP pa:yments are not eligible for General Assistance, PAES, CAll,1 or any other 

18 County funded cash assistance programs. 

19 

20 SEC. 20.215. 1\T()TICE OF PROPOSED ACTWN. 

21 · (a) The Department shall issue a }\Totice of Proposed Action whenever it intends to deny, 

22 ·withhold, decrease or discontinue SSIP payments. That notice shall state with reasonable particularity 

23 the legal and factue-l basis for the proposed action. 

24 

25 

Mayor Lee 1597 
,.,,..,. "nn. n.I'""." ~I lnt::'MlllC"l"\t'lC!' P<:>no 1-:t? 



1 (b) Proposed I\T.otices of Action regarding 11iJitliholding, reduction, or discontinuance from SSIP 

2 s."'tall be hand deli'P'ered or mailed at least 10 calendar days prior ·to the effecti'iJe date of the proposed 

3 action. 

4 

5 SEC. 20.216. HEARINGS. 

6 (a) An applicant for, or a recipient of, SSIP may challenge any denial, 'llithholding, decrease 

7 or discontinuance by requesting an administrati"ve hearing. 

8 (b) A request for an administrative hearing must be made to the Department ;vithin seven 

9 calendar days of: the date of hand delivery of; or 10 calendar days of the date of mailing of the 

1 0 Proposed Z\T.otice ofAction, or within three 1vork days of the effective date of the action. Hearing 

11 requests that are not made in accordance ·,vith the #me requirements shall be denied unless the 

12 applicant or recipient can establish good amse f-0r ftiilure to make a timely request. 

13 

14 SEC. 20.216.1. HEARING; AT()TJCE OF HEARll\TG; WHEiVHEW. 

15 (a) After a hearing has been requested, a time andplace for the hearing shall be establis."'ted. 

16 li/otice shall be gi'P'en to the applicant or recipient indicating the day, date, time, and place of the 
. . 

17 hearing. In no e'P'ent shall a hearing date be scheduled for a time less thanfr.,;.e days after the 

18 Department's receipt of a request, unless the applicant makes a knowing and intelligent waiver of his or 

19 her right to a record review. 

20 (b) Where an applicant for SS!P is denied assistance, a hearing shall be calendared within 

21 sev'en days of the date of the hearing request. 

22 (c) All hearings shall be held within 30 calendar days of the request therefor. 

23 

24 

25 

SEC. 20.216.2. IMPARTIAL HEARING OFFICER. 
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1 The Executive Director shall designate as an inipartial hearing officer a person who is not 

2 . involved in the administration oft!u~ SSIP Pmgram. 

3 

4 SEC. 20.216.3. HEARL\TG; HEARL\TG RIGHTS. 

5 The applicant or recipient sh,all be advised in the A'otice of Proposed Action of applicant's or 

6 recipient's rights to counsel or other representati'1e, to revie','v pertinent records and regulations at least 

7 five working days prior to the hearing, to present testimony and documentary evidence, to cross 

8 examine all witnesses, to have the proceedings tape recorded, and to have a translator provided for the 

9 hearing if the applicant or recipient is notproficient in English. 

10 

11 SEC. 20.216.4. INFORMAUTY, ElqDEl\TCE, APPEARANCE AND COUl\TSEL. 

2. The hearing shall be conducted in an impartial and infonnal manner. A1l e'1idence shall be 

13 subm.itted under oath or affirmation. The hearing officer is not bound by the rules of evidence or 

14 procedures applicable to judicial proceedings. The applicant/recipient shall attend the hearing in 

15 person and may be represented by counsel or a repr~sentative. While the applicant/recipient may or 

16 may not be represented by counsel, or a representa:tive, the client must appear in order for the hearing 

17 to be held. Bowever, '1Vhe~ the applicant/recipient establishes good cause for nonattendance prior to 

18 the hearing under Section 20.216.6, counsel or a representative ma;y appear on behalf of the 

19 applicant/recipient. 

20 

21 SEC. 20.216.5. HEARL\TG DECISION. 

22 The hearing officer.shall render a Vv'ritten decision 1vithin seven calendar da.ys of the hearing 

23 indicating factuqlfindings and grounds for the decision. Such, decision shall be based solely upon 

24 evidence presented at the hearing aTJd specifically state the facts upon Vr?hich it ',vas based, the authority 
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1 r~lied upon and any other reasons for the decision. Suc.7i decision shall be mailed to the applicant or 

2 recipient. 

3 

4 SEC. 20.216.6. HEARilVG; FINAUTY; EFFECT OF 1VONAPPEARAl'lCE. 

5 (a) The r~sult of all hearings are consideredfinal and there is no further right of 

6 administrative appeal. 

7 · (b) When the applicant/recipient does not appear for the scheduled hearing, it is presumed that 

8 the applicmitlrecipient ceases to contest the decision. The rvithholding, decrease, denial, 

9 discontinuance, anillor recoupment ofoverpeyments ofSSIP '<Vill, therefore, be affected. The appliC€lnt 

1 0 or recipient may, for good cause shown, mak~ a written request, or oral request as specified in the · 

11 Executive Director's regukitions, for a second hearing within 15 days of the scheduled date for the first 

12 hearing. 

13 Such request must specify the good cause for nonattendance at the first hearing. This provision 

14 is satisfied by evidence of any of the following: (1) verified hospitalization; (2) '/erified illness; (3) 

15 incarceration; (4) verified disability or (5) other good cause satisfactorily shmwi to the Executive 

16 Director. 

17 

18 SEC. 20.217. SSIP PAYAIE1\TTS PENDING. : 

19 A SSIP recipient 1vho makes a timely request for an administrative hearing Shall continue to 

20 receive SSIP pa)ments pending the hearing decision. 

21 

22 · SEC. 20.218. FAIR ADMINISTRATWN; DISCLOSURES; OVERPAYMENTS. 

23 The Department shall administer this program fairly to the end that all eligible persons who 

24 apply fEr assistance shall receive SSIP promptly, with due consideration for the needs of the 

25 applicant/recipient and the safeguard ofpublicfunds. 
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1 

2 

3 determination of eligibility, continuing eligibility andpayment amount. 

4 

5 

.6 

7 

8 

9 warrant he or she receives as correctly reflecting the paynwnt amount except as provided in 

1 0 Subdivisions (d), (e), (f). 

11 

2. 

13 

14 discovery ofoverpayment. 

15 (e) Overpayment due to false statement or representation or by impersonation or other 

16 fraudulent device or by intentional f~ilure to report facts required by this Article or Department 

17 · regulations sh,all be recouped in accordance v;ith the prmisions of Section 20.202(q) gmerning 

18 

19 discovery of overpayment. 

20 (f) Overpayment due to false statement or .representation or by impersonation or other 

21 

22 

23 

I 24 

.:::5 any future payments as set forth in Section 20.202(q). 
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1 

2 SEC. 20.219. FRz1UD IN OBTAINilVG PAYMENTS. 

3 Whenever any person has, by means of false statenwnt or representation or by impersonation or 

4 other fraudulent device, or by intentional failure to report facts required by this Article or Department 

5 reguZations, obtainedpayments under this Article, the matter sliall.be referr~d to the District Attorney's 

6 office for appropriate action. 

7 Further, upon the first discontinuance ofpayments within. a 2 4 month period due to false 

8 statement or representation or by impersonation or otherfraudulent device, or by intentional failure to 

9 report facts required by tlie ltrticle or Department regulations, an applicant or recipient shall be 

1 0 ineligible for paynwnts for a period of 30 days. 

11 Upon the second such discontinuance ·within a 2 4 month period, the applicant or recipient sh.all 

12 be ineligible for payments for a period of 60 .days. 

13 Upon the third, or additional, such discontinuance 1vithin a 2 4 month period, the applicant or 

14 recipient sh.all be ineligible for paynients for a period of 90 days. 

15 

16 SEC. 20.220. RECORDS; COZ\TFIDENTIALITY. 

17 All SSIP records shall be confidential and sliall not be opened to examination or inspection 

18 except by the Grand Jury of the County or by a board or an officer of the State or the County charged 

19 v1ith the administration, supervision or direction of the SSIP Program, or upon written ·waiver by the 

20 applicant or recipient. 

21 

22 SEC. 20.221. RECORDS; DESTRUCTIO.ZV OF. 

23 All inacti";,,ie case records that are overfive years old may be destroyed. All records invobing 

24 closed SSIP cases may be destroyed &jterfif!e years. 

25 
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1 SEC. 20.222. AUTHORITY TO TERMIJ\lATE THE PROGRA.,f. 

2 The Board of Supervisors of the City and County of San Francisco has complete discretion and 

3 authority to tenninate SSIP at any time, for any reason. In the event that SSIP is terminated, all SSIP 

4 applicants and recipients shall be eligible to apply for General Assistance, FAES OR CAJ,J,1, v;hicheiJer 

5 is applicable, in accordance v;ith the rules and regulations of those programs. 

6 

7 SEC. 20.223. SEVERABIUTY. 

8 If any part or proi!ision of this Article, or the application thereof to any person or circumstance, 

9 is held invalid, tlie remainder ofthisArncle, including the application ofsuchpar4 orproyision to other 

10 persons or circumstances, shall not be affected thereby and shall continue in full force and effect. To 

11 this end, provisions of this Article are severable. 

2. 

13 SEC. 20.224. UM1TED TO PRQMOTIOZV OF GENERAL WELFARE. 

14 In undertakj,ng the adoption and enforcement of this ordinance, the City and County of San 

15 Francisco is assuniing an under4aking only to promote the general welfare. It is not assuming, nor is it 

16 imposing on its officers and employees, an obligation for breach of l'vi1iich it is liable in money damages 
. . 

17 to any person ·who claims tlwt such breach proximately caused injury. 
-. . 

SEC. 20.225. OPERATIVE DATE. 

18 

19 

20 

21 

This A .. rticle is to become cffectiye no sooner than June 1, 1998. 

22 SEC. 20.226. FUNDil·lG. 

23 it baseline appropriation for housing and related services proYided as in kind aid shall be 

24 established using the City and County of San Francisco FY 2002 2003 A.nnual Appropriation 

.c'.5 Ordinance and any supplemental appmpriations for the amount of cash aid payments to applicants and 
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1 recipients who deckre themselves to be homeless. In subsequentfiscal years, this baseline amount 

2 shall be appropriated to the Department ofHuman Services to fund housing and related services for 

3 homeless adults without dependents. This funding may be used to support, but s,Tttall not be limited to, 

4 some or all of: the follo1·,dng: hotel master lease programs, permanent supportive housing, 

5 improvements of conditions in existing shelters, expansion ofs,lzelter capacity, mental health and· 

6 substance abuse treatrnent, outreach, a fund for rental deposits, SS! advocacy programs, rep payee 

7 services, case management, and meals for the homeless popuktion through direct services and/or 

8 contracts. 

9 

10 SEC. 20.227. EVALUATION. 

11 The provision of in kind aid is to be evaluated by the Office of the Controller of the. City and 

12 County of San Francisco every three years for program effectiveness and cost efficiency. 

13 

14 SEC. 20.228. OPERATIVE DATE OF AAfE ... VDAfEZ'•lT. 

15 The provisions of this amendment, Sections 20.206{b), (c), (i), U), 20.206.3(a), (b), (c), (e); 20.226; 

16 and 20.227 shall become opera#ve on or before July 1, 2003. 

17 

18 Section 6. Effective Date: Operative Date. This ordinance shall become effective 30 

19 days after enactment. Enactment occurs when the Mayor signs the ordinance, the Mayor 

20 returns the ordinance unsigned or does not sign the ordinance within ten days of receiving it, 

21 or the Board of Supervisors overrides the Mayor's veto of the ordinance. This ordinance shall 

22 become operative on Januarv 1. 2017. 

23 

24 Section 7. Scope of .Ordinance. In enacting this ordinance, the Board of Supervisors 

25 intends to amend only those words, phrases, paragraphs, subsections, sections, articles, 
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1 numbers, punctuation marks, charts, diagrams, or any other constituent parts of the Municipal 

2 . Code that are explicitly shown in this ordinance as a~ditions, deletions, Board amendment 

3 additions, and Board amendment deletions in accordance with the "Note" that appears. under 

4 the official title of the ordinance. 

5 

6 

7 

8 

9 

10 

11 

. 2.. 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

~5 

APPROVED AS TO FORM: 
DENNIS J. HERRERA, City Attorney 

f~' W nr-..~ 
By: ~ __)UAjJ o o L-...__ 

Anne Pearson 
Deputy City Attorney 
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FILE NO. 160636 

AMENDED IN COMMITIEE 
6/17/16 

LEGISLATIVE DIGEST 

[Administrative Code - County Adult Assistance Programs] 

Ordinance amending the Administrative Code to: 1) streamline the statutory authority 
for the City's indigent aid programs by eliminating redundancies and moving the 
autho·rity for all programs under one renumbered Article; 2) create the Family General 
Relief program, to provide aid under limited circumstances to indigent households with 
minors who are ineligible for state aid; 3) authorize the Department of Human Services 
to create an intensive employment services program; 4) remove the authority to 
impose recoupments to collect overpayments resulting from agency error; 5) expand 
the types of identification that are acceptable as proof of identity; 6) repeal the 
requirement that applicants transfer to the City any interests in real property; 7) 
conform to changes in state law governing time limits applied to receipt of benefits 
under the CalWORKs program; 8) delete outdated provisions that no longer reflect 
current operation of the Genera.I Assistance program; and 9) reduce the time during 
which records must be retained from five to three years. 

Existing Law 

This revised legislative digest reflects amendments made in the Budget and Finance 
Committee on June 17, 2016. 

The Department of Human Services (OHS) administers the County Adult Assistance 
Programs (CAAP) for the City and County of San Francisco, which provide financial 
assistance and social services to indigent adults. CAAP includes four separate programs: 

• General Assistance 
• Personal Assistance Employment Services (PAES) 
• Cash Assistance Linked to Medi-Cal (CALM) 
• Supplemental Security Income Pending (SSIP) 

Currently, the General Assistance, PAES, CALM and SSIP programs are codified in Articles 
VII, IX, X, and XI of Chapter 20 of the Administrative Code, respectively . 

. Each Article sets forth the standards governing the administration of the specific program, 
including, but not limited to: eligibility, applications, work requirements, allowable income and 
assets, maximum grant amounts, special allowances, sanctions, discontinuances and hearing 
rights. Currently, there is considerable redundancy from Article to Article, as many of the 
standards are identical across programs. 
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FILE NO. 160636 

AMENDED IN COMMITIEE 
6/17/16 

Amendments to Current Law 

This ordinance moves the statutory authority for the PAES, CALM, and SSIP Programs to 
Article VII of Chapter 20 of the Administrative Code, and renumbers the sections of that 
Article. Locating the statutory authority for the City's CAAP programs in a single Article will 
eliminate redundancies in the Administrative Code, allow greater alignment between the 
CAAP programs, and simplify program administration. 

The ordinance creates a fifth CAAP Program, Family General Relief, which will provide aid to 
indigent families with minors who would be eligible for the state CalWORKs program, but for 
the application of the income deeming rule for sponsored non citizens. OHS will administer the 
Family General Relief program, and will promulgate regulations establishing procedures for 
determining program eligibility, processing applications, recertifications, sanctions, 
discontinuances, notices and administrative appeals. 

The ordinance also aligns the CAAP Programs with changes in the state CalWORKs program, 
eliminates outdated provisions that no longer reflect current program operations, targets 
intensive employment services more effectively, and incorporates other programmatic 
changes designed to make the application for, and administration of, CAAP benefits simpler. 
Specifically, the ordinance: 

• Clarifies the work requirements expected of employable recipients, and exempts from 
mandatory work requirements persons: who are 60 years of age or older; recipients of 
assistance under the CALM and SSIP programs; minors, unless they are 
emancipated; and employable recipients of PAES and General Assistance who have a 
temporary disabling condition; 

• Authorizes OHS to create an intensive employment s~rvices program for PAES 
participants; 

• Removes the authority to recoup overpayments resulting from agency error; 
• Expands the types of identification that are acceptable as proof of identity; 
• Repeals the requirement that applicants transfer to the City any interests in real 

property; 
• Conforms the codified definition of "housing" to the definition approved by the voters in 

Proposition N (also known as Care not Cash); 
• Aligns income and asset limits with the limits used in the state Medi-Cal and 

CalWORKs programs; 
• Conforms to changes in state law governing time limits for the receipt of benefits under 

the CalWORKs program; 
• Conforms to changes in state law repealing the ban on receipt of benefits by 

individuals with a prior felony drug conviction; 
• Eliminates the Employer Wage Subsidy program, which is not currently administered 

by OHS; 
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FILE NO. 160636 

AMENDED IN COMMITTEE · 
6/17/16 

• Reduces the time during which records must be retained from five to three years; and 
• Changes the deadlines applicable to requests for an administrative hearing to 

challenge a proposed agency action. 

Background Information 

Article VII of Chapter 20 of the Administrative Code, which governs the General Assistance 
Program, was enacted in 1980, and fulfills the City's duty under state law to provide financial 
assistance to indigent residents who are not supported by other means. (Cal. Welf. & Inst. 
Code§§ 17000 et seq.) The standards governing the administration of the General 
Assistance program, as set forth in Article VII, comply with the requirements of state law. 

Articles IX, X, and XI of Chapter 20 of the Administrative Code govern the PAES, CALM and 
SSIP programs, respectively. These programs were enacted in 1998 to meet the specific 
needs of applicants for assistance who are: employable; eligible for Medi-Cal on the basis of 
being aged, blind, or disabled; or awaiting a determination of eligibility for federal.disability 
benefits. The administration of these programs is not governed by the California Welfare and 
Institutions Code applicable to the administration of General Assistance. Nevertheless, the 
standards governing these programs, as set forth in Articles IX, X and XI, are very similar to 
the program standards governing General Assistance. 

In 2002, San Francisco voters approved Proposition N, also known as Care not Cash. 
Proposition N amended Articles VII, IX, X and XI of Chapter 20 of the Administrative Code to 
permit the City to provide homeless recipients with in-kind benefits (housing, shelter and meal 
services) in lieu of cash benefits, where in-kind benefits are available. 

n:\legana\as2016\1500808\01114237 .docx 
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OFFICE OF THE MAYOR 
SAN FRANCISCO 

EDWIN M. LEE 

TO: 

FROM: 

RE: 
DATE: 

Angela Calvillo, Clerk of the Board of Supervisors 

Mayor Edwin M. Lee .k.,......_) 

Administrative Code - County Adult Assistance Programs 
May 31, 2016 

Attached for introduction to the Board of Supervisors is an ordinance amending the 
Administrative Code to: 1) streamline the statutory authority for the City's indigent aid 
programs by eliminating redundancies and moving the authority for all programs under 
one renumbered Article; 2) create the Family General Relief program, to provide aid 
under limited circumstances to indigent households with minors who are ineligible for 
state aid; 3) authorize the Department of Human Services to create an intensive 
employment services program; 4) remove the authority to impose recoupments to 
collect overpayments resulting from agency error; 5) expand the types of identification 
that are acceptable as proof of identity; 6) repeal the requirement that applicants 
transfer to the City any interests in real property; 7) conform to changes in state law 
governing time limits applied to receipt of benefits under the CalWORKs program; 8) 
delete outdated provisions that no longer reflect current operation of the General 
Assistance program; and 9) reduce the time during which records must be retained from 
five to three years. · 

I respectfully request a waiver of the 30-day hold and that this item be calendared in 
Budget & Finance Committee on June 17, 2016. 

Should you have any questions, please contact Nicole Elliott (415) 554-7940. 

1 DR. CARL TON B. Goobfifr9PLACE, ROOM 200 
SAN FRANCISCO. CALIFORNIA 94102-4681 
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