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1 

FILE NO. 160636 

AMENDED IN COMMITTEE 
6/17/16 . 

ORDINANCE NO. 

[Administrative Code - County Adult Assistance Programs] 

2 Ordinance amending the Administrative Code to: 1) streamline the statutory authority 
. -

3 for the City~s indigent aid programs by eliminating redundancies and moving the 

4 authority for all programs under one renumbered Article; 2) create the Family General 

5 Relief program, to provide aid under limited circumstances to indigent households with 

6 minors who are ineligible for state aid; 3) authorize the Department of Human Services 

7 to create an intensive employment services program; 4) remove the authority to 

8 impose recoupments to collect overpayments resulting from agency error; 5) expand 

9 the types of identification that are acceptable as proof of identity; 6) repeal the 

1 O requirement that applicants transfer to the ~ity any interests in real property; 7) 

11 conform to·changes in state law governing time limits applied to receipt of benefits 

12 under the CalWORKs program; 8) delete outdated provisions that no longer reflect 

13 current operation of the General Assistance program; and 9) reduce the time during 

14 which records must be retained from five to three years. 

15 

16 

17 

18 

19 

20 

21 

22 

23 

NOTE: Unchanged Code text and uncodified text are in plain Arial font. 
Additions to Codes are in single-underline italics Times New Roman font. 
Deletions to Codes are in strikethrough italics Times }kv~ Roman j:Ont. 
Board amendment additions are in double-underlined Arial font. 
Board amendment deletions are in strikethrough Arial font. 
Asterisks (* * * *) indicate the omission of unchanged Code 
subsections or parts of tables. 

Be it ordained by the People of the City and County of San Francisco: 

Section 1. Background and Findings 

(a) The Department of Human Services ("DHS") administers the Counfy Adult 

24 Assistance Programs (CAAP) for the City and County of San Francisco ("City"), which 

25 
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1 provides financial assistance and social services to indigent adults. Currently, CAAP includes 

2 four separate programs (the General Assistance Program, Personal Assistance Employment 

3 Services (PAES) Program, Cash Assistance Linked to Medi-Cal (CALM) Program, and . 
4 Supplemental Security Income Pending (SSIP) Program), codified in four different Articles of 

5 Chapter 20 of the Administrative Code. 

6 (b) This ordinance moves the statutory authority for the PAES, CALM, and SSIP 

7 Programs to Article VII of Chapter 20 of the Administrative Code and will allow greater 

8 alignment between the County Adult Assistance Programs. 

9 (c) This ordinance creates a fifth CAAP Program, Family General Relief, which will 

1 O provide aid to indigent families with minors where the minors are ineligible for state assistance, 

11 for specified reasons. 

(d) This ordinance atigns the CAAP Programs with changes in the state CalWORKs 

13 program, eliminates outdated provisions that are no longer reflective of current program 

14 operations, and will enable OHS to provide a more accessible and streamlined application 

15 process. 

16 (e) This ordinance will allow OHS to target intensive employment services more 

17 effectively, resulting in a better use of City resources and improved outcomes for program 

18 recipients. 

19 (f) Locating the statutory authority for the City1s public benefit programs in a single 

20 Article will eliminate redundancies in the Administrative Code, simplify program administration, 

21 make it easier for members of the public to understand the programs, and make it easier for 

22 clients to access and maintain benefits. 

23 

24 Section 2. Article VII of Section 20 of the Administrative Code is hereby amended by: 

. .J (a) deleting Sections 20.55.3, 20.56.1, 20.56.3, 20.56.4, 20.56.7, 20.56.16, 20.57.2, 20.57.4, 
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1 20.57.5, 20.57.6, 20.57.7, 20.58.1, 20.59.7, 20.59.9, 20.60.10, 20.60.11, 20.60.14, (b) 

2 revising existing Sections 20.55, 20.55.1, 20.55.2, 20.55.4, 20.55.5, 20.56, 20.56.2, 20.56.5, 

3 20.56.6, 20.56.8, 20.56.9, 20.56.10, 20.56.11, 20.56.12, 20.56.13, 20.56.14, 20.56.15, 

4 20.56.17, 20.56.18, 20.57, 20.57.1, 20.57.3, 20.57.6A, 20.58, 20.58.2, 20:5s.4, 20.58.5, 

5 20.58.6, 20.59, 20.59.1, 20.59.2, 20.59.3, 20.59.4, 20.59.6, 20.59.8, 20.59.10, 20.59.11, 

6 20.59.12, 20.59.13, 20.59.14, 20.59.15, 20.59.16, 20.60, 20.60.1, 20.60.2, 20.60.3, 20.60.4, 

7 20.60.5, 20.60.6, 20.60.7, 20.60.8, 20.60.9, 20.60.12, 20.60.13, (c) renumbering those 

8 sections being revised, to encompass newly numbered Sections 20.7-1 through 20.7-58, 

9 including (d) adding new Sections 20.7-7, 20.7-27, 20.7-57, and 20.7-58, to read as follows: 

10 

11 

12 

ARTICLE VII: GENERALASSISTANCECOUNTY ADULT ASSISTANCE PROGRAM~ 

13 SEC. 20.§§.7-1. TITLE. 

14 This Article"VIJ shall be known as the "GenemlAssistance County Adult Assistance 

15 Program~ of the City and County of San Francisco." 

SEC. 20.§§..17-2. AUTHORITY AND MANDATE. 

16 

17 

18 (a) The County Adult Assistance Programs consist of the General Assistance Program, the 

19 Personal Assisted Employment Services (PAES) Program, the Cash Assistance Linked to Medi-Cal 

20 (CAIM) Program, the Supplemental Security Income Pending (SSIP) Program, and the Family 

21 General Relief Program. 

22 {-aj(fzl Fhi9 The General Assistance program is established pursuant to Chapter 1, Part 5, 

23 e/the-.Califomia Welfare and Institutions Code Division 9, Part 5, Chapter lofthe State of 

24 California, commencing with Section 17000. 

25 
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1 fbtf..fl. Any amendments to the above authority, adopted subsequent to the effective 

2 date of this Article VII, shaJI not invalidate any provisions of this Article. Any amendments to 

3 the Welfare and Institutions Code that may be inconsistent with fhi.s.' the administration of the 

4 General Assistance Program, as set forth in this ArticleL shall govern. 

5 fej@ The provisions of this Article VII shall govern in relation to all other ordinances of 

6 the City and County of San Francisco and rules and regulations pursuant thereto. In the event 

7 of any inconsistency or conflict between the provisions of this Article and other provisions of 

8 the Administrative Code, the most specific shall prevail. 

9 (e) The PAES, CALM. SSIP, and Family General Relief Programs, as set forth in this 

1 O Article VII, are not established pursuant to Chapter I, Part 5, Division 9 of the California Welfare and 

11 Institutions Code and may be amended or terminated by the Board of Supervisors at any time, for any 

..., reason. In the event that P AES, CALM, SSIP, and/or Family General Relief are terminated, all 

13 Applicants for and participants in those programs shall be transitioned to the General Assistance 

14 Program without need to rearzrly, in accordance with the rules and regulations of that program. 

SEC. 20.~7-3. DEFINITIONS. 

For the purposes of this ordinance: 

15 

16 

17 

18 (a) The term 11A-applicanfl is a person who is in the process of applying for benefits 

19 under the General County Adult Assistance ProgramJ:. 

20 "Ca.lFresh" means the food assistance program as defined in Chapter I 0 (commencing with 

21 Section 18900) of Part 6 of Division 9 ofthe California Welfare and Institutions Code, or any 

22 successor program. 

23 (b) The term 11CALM" means the Cash Assistance Linked to Medi-Cal Program as 

24 set f_orth -under in this Article VIIX of this Chapter. 
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1 (c) The term "CalWORKs" means the California Work Opportunity and Responsibility 

2 to Kids as defined in Chapter 2 (commencing with Section 11200) of Part 3 of Division 9 of the 

3 California Welfare and Institutions Code or any successor program. 

4 "CAPI" means the Cash Assistance Program for Immigrants as defined in Chapter 10.3 

5 (commencing with Section 18937) of Part 6 of Division 9 of the California Welfare and lnstituttons 

6 Code or any successor program. 

7 "City" means the City and County of San Francisco. 

8 (d) The tenn "dDecrease" means any reduction in a .,,B_ecipient's current cash grant 

9 amount, excluding the supplemental rentpayment. 

10 (e) The term 11dDenial 11 means a determination, based on a General County Adult 

11 Assistance Programs application, that the aApplicant is not eligible for aid. 

12 (j) The term "Department" means the Department of Human Services of the City 

13 and County of San Francisco. 

14 (g) The term "dDiscontinuance" means the termination of a person's entitlement to\ 

15 aid. 

16 (h) · The term "EDD" means the State Employment Development Department. 

17 (i) ihe term "eElectronic benefit transfer" means a method of transferring benefits 

18 through a centralized computer system so that an ccApplicant/participant may obtain his or her 

19 benefits at facilities such as automated teller machines (ATM) and point-of-sale (POS) 

20 terminals using an access device such as a magnetic stripe plastic card. "Electronic benefit 

21 transfer" includes direct deposits. 

22 (j) The term "Executive Director" means the Executive Director of the Department of 

23 Human Services of the City and County of San Francisco. 

24 (k) The term "FSET" means Food Stamps Employment and Training. 

25 (l) The term "GATES" means General Assistance Training and Employment Services. 
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1 · (m) The ·,vord "mGf;y" means thepro;·ision ispennissi'.·e. 

2 (n) The teffll "MIA" means Medically Indigent Adult or Medically i\Teedy Individual, as 

3 defined in Welfare and Institutions Gode Section 14005. 7. 

4 (o) "A1l .. l0" means "Medically i\Teedy Only" benefits under the }dedi Ca.Z program as defined 

5 in Welfare and Institutions Code Section 14000 et seq. 

6 (p) 11 PAES 11 means the Personal Assisted Employment Services Program as set forth 

7 under in this Article VI/IX of this Chapter. 

8 (q) The teffll 117"l{ecipient11 is a person who is receiving GeneralAssistance assistance 

9 under this Article VII. 

1 o (r) The term 117"l{ecoupment11 means the collection of past overpayments under the 

11 General Assistance Program by deducting by making deductions from current grants:. not more than 

? 10 percent of the current grant amount absent an administrative detennination of Recipientfraud and 

13 not more than 40 percent with an administrative determination ofRecipientfraud and an 

14 administrative evaluation of the rRecipient's current ability to make repayments. 

15 fst---11 Resident of a state or private institution" shall mean that the tl£1pplicant!-TB.ecipient 

16 is staying in a facility that provides housing and three meals a day. 

17 (t) 'flw word "shall" means thepw·..'ision is mandatory. 

18 (u) The term 11SSl/SSP 11 means Supplemental Security Income/State Supplementary 

19 Program for Aged, Blind, and Disabled Californians as defined in California Welfare and 

20 Institutions Code Section 12000, et seq. 

21 ~11SSIP11 means the Supplemental Security Income Pending Program as set forth 

22 under this Article VIIXIofthis Chtipter. 

23 "State" means the State of California. 

24 (v,;) "Supplemental FCntpe:yment" means a payment of an applicant/recipient's verified rent 

where such rent exceeds the maximum monthly grant f-0r which an individual is eligible. 
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1 (x) The term 1TANF 11 means Temporary Assistance to Needy Families as defined in 

2 Part A (commencing with Section 601) of Subchapter 4 of Chapter 7 of Title 42 of the United 

3 States Code. 

4 (y) The term "wWithholding" means the retention of aid payments. 

5 

6 

7 

8 

9 

10 

SEC. 20.55.3. USAGE OF PROZVOUN. 

The use of the masculine pronoun shall refer to male or female. 

SEC. 20.55.47-4. PURPOSES AND PRINCIPLES. 

(a) This Article VII is enacted to establish rules and requirements for the 

11 administration of aid to the indigent and dependent poor of the City and County of San Francisco 

12 and to adopt standards and conditions for such aid. 

13 (b) The purpose of General Assistance is to provide short-term financial or in-kind 

14 assistance and other services to indigent residents of the City and County who are unable to 

15 support themselves and have exhausted their own means of support; and are not residents of 

16 state or private institutions. General Assistance is intended to enable and encourage persons 

17 aided to: 

18 (1) Find employment if employable; 

19 (2) Receive support from other federal or State sources; and :te 

20 (3) Reduce or eliminate the conditions that have led to indigency and 

21 dependency. 
\ 

22 (c) The purposes of the PAES Program are: (1) to provide quality evaluation of vocational 

23 experience, qualifications, strengths, and needs; and (2) to provide the participant with the supportive 

24 services and activities necessary to assist the participant in obtaining paid employment. 

25 
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1 (d) The purpose of the CAI.M Program is to provide cash payments to those individuals who 

2 have been determined to be eligible for Medi-Cal, the State health care program, as set forth in 

3 California Welfare and Institutions Code Sections 14000 et seq., on the basis of being aged, blind, or 

4 disabled, and who meet specific financial criteria, but who are not eligible for federal or State support. 

5 (e) The purpose of the SSIP Program is to provide cash payments to those individuals with 

6 medical verification of a permanent disabling condition pending their application for federal disability 

7 benefits. 

8 (f) The purpose of the Family General Relief Program is to provide assistance to indigent 

9 families with minor children who are ineligible for CalWORKs as a result of the application of the 

10 Maximum Family Grant rule and/or the income deeming rule for sponsored noncitizens. 

11 (c) The responsibilities of the recipients under this program include thef-0llowing: 

? (1) All applic&nts &ndlor recipients &re to &ffend the introductory Genera] Assistance 

13 orientation progrnm, unless medic&lly urwble to do so; 

14 (2) All employ&ble applicants and/or recipients sliall &lso &ttend th.e Genernl 

15 A .. ssistance ev&lu&tion program, unless medic&lly un&ble to do ~o. 

16 (3) Employ&ble recipients &re required, &s detennined by the Dep&rtment of Human 

17 SenJices, to seek employrnent, to p&rticip&te in Department approvedjob counseling, e'omtional 

18 reh&bilitation, drug or &lcohol tre&tl'nentprograms; &nd to perform such volunteer or other 1vork 

19 assignments as are nuide &V&il&ble througlt the Department; &nd 

20 (4) Unemploy&ble recipients are required to seek other me&ns of federal or State 

21 support, ·,vhere av&ilable, including, but not limited to, support available under State and federal 

22 programs suc-.h r:1s SSIIS8P, and to seek tre&tment where available to &lle·;1i&te those conditions leading 

23 to their dependency. 

24 fd){gl Assistance is to be administered in a manner which is consistent with and will 

J help achieve basic GenernlAssistance Pp_rogram purposes and which respects individual 
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1 privacy and personal dignity. T~e following policies and principles govern the public social 

2 services: 

3 (1) General Assistance is to be administered promptly and humanely, without 

4 discrimination on account of race, sex, sexual orientation, religionL or political affiliation. 

5 (2) General Assistance is to be so administered as to encourage self-respect, 

6 self-relianceL and the desire to be a geedproductive citizen, useful to society. 

7 (3) General Assistance is to be administered with courtesy, considerationL and 

8 respectL and without attempting to elicit any unnecessary information. 

9 (4) Duties should be performed in such a manner as to secure for every 

1 o a:Applicant or .,,Recipient the amount of aid to which he or she is entitled under the law. 

11 . (5) Duties should be performed in a manner that usefully assists all employable 

12 rRecipients in seeking employment and all unemployable rRecipients in obtaining other 

13 appropriate public benefits. 

14 (6) There is to be no question, inquiryL or recommendation relating to the 

15 political or religious opinions or affiliations of any ttMJplicant or rRecipient. 

16 (7) General Assistance is to be administered in the most cost-effective manner 

17 possible. 

SEC. 20.S§.57-5. POLICY AND ADMINISTRATION. 

18 

19 

20 (a) The Board of Supervisors has authority for establishing the policies under which 

21 the General Assistance County Adult Assistance ProgramJ: i9 are administered, and any change or 

22 exceptions, except as otherwise provided, may be made only upon its authorization. 

23 (b) The Department ofHUfflrm &rvices shall administer the County Adult Assistance 

24 Programs. allpublic aidand relief in the City and County to indigentpersons of said City and County. 

·25 Said aid and relief shall be administered in accordrmce ivith standards of aid and care for such persons 
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1 as adepted herein by the Board of Supervisors. The Executive Director of the Departnient of Human 

2 Services shall establish rules and regulations for the proper administration of the General 

3 County Adult Assistance PrograrriJ:. 

4 (c) In actual emergencies, the Executive Director of the Department ofHuman Services 

5 may make exceptions to policies pending action by the Board of Supervisors. Such action 

6 shal.1 be reported to the Board of Supervisors within five working days. 

7 

8 SEC. 20.55. 6. SEl1ERABIU'TY. 

9 (a) If any section, subsection, paragraph, sentence, clause or phrase oft.1iis Article, or any 

1 0 part thereo.,~ is f-0r any reason hekl to be unconstitutional or im·alid or ineffective by any court of 

11 competentjurisdiction, or other competent egency, such decision shall not affect the validity or 

? effectiveness of tlw remaining portions of this Article or eny part thereo.,t. The Board o_,.f Super11isors 

13 hereby declares that it ;i;ould heve passed eech section, subsection, paragraph, sentence, clause or 

14 phrase thereo.,~ irrespective o_,.f the fTJct that eny one or more sections, subsections, paragraphs, 

15 sentences, clauses or phrases be declared unconstitutionel or invalid or ineffective. 

16 (b) If the applicetion of any proiJision or pro""p·isions o_,f this Article to any person, class of 

17 persons, property or circumstences is found to be unconstitutional or invalid or ineffective in whole or 

18 in part by any court of competent jurisdiction, or other conipetent agency, the effect of such decision 

19 shall be limited to the person, class o_,.fpersons, preperty or circumstances immediately invoh1ed in the 

20 controversy, and the application ofeny such pro';Jision to other persons, preperties end circumstances 

21 shall not be affected. 

22 (c) This Section shall apply to this Article as it nmv exists and as it may exist in the future, 

23 including all modificetions thereof and additions and amendments thereto. 

24 

) SEC. 20.567-6. · ELIGIBILITY FOR AID; INDIGE.t\TTADULTDEFINED. 
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1 (a) Aid, seivices, or both shall be granted under the provisions of this Article VII and 

2 subject to the regulations of the Department to individuals and to families, as that term is defined 

3 in (1) any indigent person 18 yetlrs oftlge or ofJer, (2) or ooyperson under the tlge ofl8 ',i,;ho is legtllly 

4 mtlrried or v,;ho htls .been divorced, hut not one whose mtlrriage htls been annulled or (3) to family as 

5 set forth in Section 20.~7-21 of this Article. However, applicants who are receiving tlssistmice 

6 under FAES, CAll.4 or SSIP shall not ·he granted aid or services under this Article. 

7 (b) Eligibility for General Assistance. Applicants and Recipients shall be eligible for 

8 benefits under the General Assistance Program if they meet the eligibility standards set forth in this 

9 Article VII, and any rules or regulations promulgated thereunder. 

10 (c) Eligibility for the PAES Program. Applicants and Recipients shall be eligible for 

11 benefits under the PAES Program if they meet the eligibility standards set forth in this Article VIL and 

12 any rules or regulations promulgated thereunder, and: 

13 (1) Have been determined to be employable based on the Department's assessment 

14 of their physical and mental health, and their ability to perform work; 

(2) Meet the residency requirement set forth in Section 20. 7-11; and 15 

16 (3) Agree to fulfill the job readiness activities required of PAES participants as set 

17 forth in Sections 20.7-26 and 20.7 27" 

18 (d) · Eligibility for the CALM Program. Applicants and Recipients shall be eligible for 

19 benefits under the CALM Program if they meet the eligibility standards set forth in this Article VII, and 

20 . any rules or regulations promulgated thereunder, and: 

21 

22 

(1) 

(2) 

Submit to the Department a complete Medi-Cal application; and 

Are determined to be eligible for Medi-Cal benefits for the aged, blind, or 

23 disabled, based upon State eligibility criteria. 

24 (e) Eligibility for the SSIP Program. Applicants and Recipients shall be eligible for benefits 

25 under the SSIP Program if they meet the eligibility standards set forth in this Article VII, and any rules 
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1 or regulations promulgated thereunder, and have a permanent disability, as determined by the 

2 Department. 

3 (f) Eligibility for the Family General Relief Program. Applicants and Recipients shall be 

4 eligible for benefits under the Family General Relief Program if: 

5 

6 

(1) 

(2) 

There is a minor in the Applicant household; 

The Applicant household has demonstrated that it would be eligible for 

7 CalWORKs cash assistance, but for application of the Maximum Family Grant rule, as set forth in 

8 California VVelfare and Institutions Code Section 11450.04 (a), and/or the deeming rule for 

9 sponsored noncitizens, as set forth in California Welfare and Institutions Code Section 11008.135, as 

10 such sections may be. amended from time to time; and 

11 (3) The Applicant household has no other source of income. 

(g) Eligibility criteria applicable to all Applicants and Recipients of the General Assistance, 

13 PAES, CALM, and SSIP Programs. 

14 (I) Unemployment due to a bona fide strike, lockout, or other labor dispute in and of 

15 itself shall have no effect on eligibility for assistance under this Article VII, provided the Applicant or 

16 Recipient meets all other eligibility requirements and actively seeks and accepts offers of employment. 

17 (2) Initial aid payments shall be conditional upon attendance at Department 

18 orientation programs. 

19 (3) All Applicants shall seek other means of federal or State support, where 

20 available, including, but not limited to, support available under State and federal programs such as 

21 SSUSSP, CalWORKs, CAP!, Medi-Cal, Supplemental Security Income, Social Security, Unemployment 

22 Insurance, CalFresh or any successor program administered under the Supplemental Nutrition 

23 Assistance Program. 

24 (4) Residents ofa state or private institution shall be ineligible for assistance under 

.) this Article VII, per California Welfare and Institutions Code Section 17000. 
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1 (5) An individual serving a sanction for fraud under any of the County Adult 

2 Assistance Programs set forth in this Article VII is ineligible to receive benefits under any of the other 

3 County Adult Assistance Programs until that sanction period is completed. 

4 

5 SEC. 20.7~7 ADMINISTRATION OF FAMILY GENERAL RELIEF PROGRAM; 

6 MAXIMUM GRANT AMOUNT; PROMULGATION OF PROGRAM RULES 

7 (a) The Department ofHuman Services shall administer the Family General Relief 

8 Program. 

9 (b) For each eligible individual or for each eligible family of two or more persons who 

1 O quali"fy for aid under the Family General Reliefprogram, the maximum monthly amount of aid to which 

11 such Recipients are entitled shall be equal to the maximum monthly grant to which a household of the 

12 same size is eligible under the CalWORKs program. For purposes of this subsection (b), household 

13 size shall be determined based on the number of minors who are eligible for Family General Relief. 

14 (c) The Department of Human Services shall promulgate regulations for the administration 

15 of the Family General Relief Program. The regulations shall be aimed at meeting the needs of 

16 households with minors and shall promote the efficient administration the program. The regulations 

17 shall establish procedures for determining eligibility for Family General Reliet processing 

18 applications, recertifications, sanctions, discontinuances, notices and administrative appeals, and such 

19 other procedures as the Director determines would serve the interest of the program. 

20 

21 SEC. 20.56.1. PRORATION OF SAM.RY OF FUU TIME CERTIFIED EAlPLOYEE OF 

22 SCHOOL DISTRICT, UNIVERSITIES, COlWMUNITY COLLEGES OVER A TWELVE JWNTH 

23 PERIOD. 

24 

25 
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1 The salary ofafull time certified employee ofa school district, pri·i>'ate school, community 

2 college, or university shall be prorated over a 12 month period for the purpose of determining 

3 . eligibility for aid under this Article. 

4 

5 SEC. 20.~7-8. PRORATION OF INCOME OVER CONTRACT PERIOD. 

6 The income of any person under a contract of employment on an annual basis who 

7 works and receives income from such contract infc·,ver than 12 nwnths shall be prorated over 

8 the period of the contract for the purposes of this Article VII. 

SEC. 20.56.3. PROPRIETOR OF BUSINESS INELIGIBLE. 

9 

10 

11 Proprietors of businesses who em.ploy other workers ar~ ineligible for aid under this A.rticle. 

? 

13 SEC. 20.56.4. PRORATWN OF I!S'COAlE OF SELF EAlPLOYED AND FREEIAJtlCE 

14 WORKER OVER A TWELVE AW.ZVTHPERIOD. 

15 The income of any self employed person orfreelance 'l;orker shall be prorated ov•er a 12 month 

16 period for the purpose of detennining eligibility for aid under this Article. 

17 

18 SEC. 20.56.57-9. REBUTT ABLE PRESUMPTION OF INELIGIBILITY - STUDENTS. 

19 Status as a full-time student shall create a rebuttable presumption that such person is 

20 unavailable for, or unable to accept, offers of employment. The presumption may be rebutted 

21 by satisfactory evidence being-presented to the Department ofHuman Services of the student's 

22 opportunity, availability, and intent to seek employment on a full-time basis. 

23 

24· 

.) 

SEC. 20.7-1056-.6. REBUTTABLE PRESUMPTION OF INELIGIBILITY- CURRENT 

INCOME OR EXPENSES . 
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1 Verified paid income or expenses during a current month of eligibility and/or application 

2 which exceed the otherwise eligible aApplicanV-rRecipient's total monthly income and/or 

3 assets shall create a rebuttable presumption of ineligibility for aid. 

4 

5 SEC. 20.56.7. LABOR DISPUTE EFFECT OF. 

6 Unemployment due to a bonafide strike, Zockout or other "tabor dispute in and ofitselfsheJl 

7 have no effect on eligibility, provided the applicant: 

8 (a) },kets all other eligibility requirements; ' 

9 (b) Registers for employment with EDD; 

1 0 (c) Actively seeks and accepts offers of ernployrnent. 

11 

12 SEC. 20.7-1156.8. RESIDENCY REQUIRE~ENT. 

13 (a) Res.idency in the City and County efSan Francisco for 15 continuous days, prior to 

14 the time of application, is a requirement of eligibility for General Assistance, the CALM 

15 Program, and the SSIP Program. Residency in the City for 30 continuous days, prior to the time of 

16 application, is a requirement of eligibility for the PAES Program. No aid shall be paid until such 

17 residency is verified, except as provided in Section 20.57. 4. Residency in the City and Coi,fnty of 

18 San Francisco is established by physical presence and intent to reside in the City and County of' 

1-9 San Francisco which is satisfactorily substantiated by the ~plicant or -rB,ecipient. An Applicant 

20 who may not lawfully reside in the City shall not meet the residency requirement and shall not be 

21 eligible for aid under this Article VII. 

22 (b) Eligibility for General Assistrxnce assistance under this Article VII will terminate 

23 immediately upon abandonment of residency in the City mtil County of San Francisco. 

24 

25 SEC. 20.7-12§6.9.. ALLOWABLE REAL PROPERTY. 
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1 (a) The applieant shall transfer or grant to the City cind County of &n Francisco any interest 

2 which the applicmit has in any real property as security for the monies expended for aid. This prevision 

3 is subject to the limitations set forth in Welfare and Institutions Code Section 17000, et seq. 

4 fb1 An il.4.pplicant or rE_ecipient of General Assistance assistance under this Article VII may 

5 retain real property used as his or her home, provided that the ttA_pplicant 's or rRecipient's net 

6 monthly housing expense does not exceed the otherwise eligible ttA.pplicant /-rRecipient's total 

7 monthly income and/or assets. 

8 

9 SEC. 20.7-13S6.lfJ. ALLOWABLE PERSONAL PROPERTY. 

1 o No aid under this Article VII shall be granted or paid for any person who has not 

11 exhausted all assets and resources available to such person, except for those personal 

1 properties listed below: provided, however, that the following properties and assets shall be considered 

13 "exempt" and shall not be counted in determining eligibility: 

14 (a) Cash assets, savings and/or checking accounts, the total of which does not 

15 exceed the maximum property reserve permitted under the Medi-Cal program, as set forth in Section 

16 · 50420 of Title 22 of the California Code of Regulations, or any successor regulations the current 

17 monthly maximum grant available to a single individual under Section 20.57(e) of this Article. Any 

18 combination of these assets that exceeds the.monthly maximum grant a'l"ailable to a single indi1»idual 

19 under Section 20. 57(a) of this Article shall be offset against the recipient's grant on a dollar for dollar 

20 basis. If the appliccint is transitioning from PAES, SSIP or CAil,1 and has been participciting in the 

21 Earned Income cindAssetDisregardProgram within the three months prior to applicationfor General 

22 Assistance, such applicant may retain ti total of up to $2,000 in savings. If the applicant is transitioning 

23 from SS! to GeneralAssisttmce, the applicant may retain a total of up to $2,000 in savings.;_ 

24 (b) 

(c) 
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1 (d) Tools, trade equipment,_ and fixtures used in the individual's regular trade or 

2 work; 

3 (e) Insurance policies or funds placed in trust for the provision of interment or for 

4 funeral expenses to the extent of not more than $6001,500 per family; 

5 

6 

(f) 

(g) 

An interment plot for use by members of the l:lA.pplicant's or -rRecipient's family; 

A vehicle with g_cash value of less than $4,650.that does not exceed the maximum 

7 equity value of a vehicle permitted under the CalWORKs program, as set forth in California Welfare 

8 and Institutions Code section 11155(c), or any successor statute; and 

9 

10 

(h) Life insurance policies with a combined face value of up to $1,500. 

11 SEC. 20.7-1456Jl.. EXEMPT INCOME OR RESOURCES. 

12 For the purpose of this Article VII, the following types ofincome and resources shall not be 

13 considered available to the Applicant or Recipient in determining eligibility: 

14 (a) Personal property, income or resources shall not include i[ncome from relocation 

15 payments to individuals receiving aid under this Article VII being displaced by a 

16 redevelopment agency or any successor agency-:-;_ 

17 (b) RetiremenJ benefits m€ly be retained upon deterniination by the Executive Director or his 

18 or her designee th€lt the applirnnt or recipient ·will be reemployed in the nearfuture €lnd that such 

19 employment is contingent upon the retirement fund not being '/,;itlulrawn. 

20 fe}{]2l. SSl/$SP benefits and resources of a member of the General Assistance family 

21 Applicant's or Recipient's household shall not be considered EtS income or resources aP'ailable to the 

22 applicant or recipient.;_ 

23 fdH.fl Any verified grants or loans made to a -rRecipient or to an a-fillplicant in the month 

24 of appfication, or one month immediately prior to application for the purpose of enabling that 

· 25 -rB.ecipient or ttApplicant to pay his or her rent, or for the purpose of payment of first and last 
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1 month's rent and any lawful rental deposit, shall not be considered income or resources available 

2 to that rRecipient or eApplicant.;_ 

3 fe-)fr!l Income tax refunds, including the State and federal Earned Income Tax Credit 

4 (EITC), issued to the ~pplicant or FRecipient shall not be considered as income or resources 

5 al>'ailable to the aApplicant or rRecipient.;_ 

6 ff)(.tl Payments made to the a4_pplicant or -rB_ecipient under the Foster Care, Adoption 

7 Assistance, or KinGAP Programs; or FSETIGATESprograms shall not be considered as income or 

8 resources available to the applicant or recipient. 

9 Payments made to an Applicant or Recipient as a result of participation in job readiness 

10 or training programs, exclusive of wages earned through subsidized employment; 

11 (g) The portion of any student grants or loans that is paid directly to the educational 

? institution for tuition, and/or fees, and/or book&.; and 

13 (h) Payments made to the Applicant or Recipient as part ofa locally-funded work incentive 

14 program. 

15 

16 SEC. 20.7-15§6...12,.. REIMBURSEMENT AGREEMENT. 

17 Each e4pplicant or -rRecipient shall sign an Interim Assistance Reimbursement 

18 Agreement to authorize Department reimbursement of assistance under this Article VII from 

19 retroactive SSI/SSP benefits, in the event that the a4_pplicant/-rRecipient is subsequently awarded 

20 SSl/SSP. 

21 

22 

23 

24 

.5 

SEC. 20.7-16§6...JJ.. PHOTO IDENTIFICATION. · 

(a) . Each Applicant shall present a verifiable social security number. 
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1 ffit[hl Each aA.pplicant shall present proof of identity and a yerijitlble social security 

2 number. Except as otherwise provided in S~ubsection (£h) only the following photo identification 

3 shall be accepted: 

4 (1) California Department of Motor Vehicles Driver's License or a valid 

5 driver's license from another state; 

6 

7 

(2) 

(3) 

California Depar1ment of}Jotor l'ehiclesA valid U.S. state Identification Card; 

Current United States Passport provided that such Passport contains a 

8 photo taken of a.Applicant /-rRecipient when he or she was. at least 18 years of age; or 

9 (4) Current Immigration and Naturalization identification, provided that such 

1 O identification contains a photo which was taken of the a.d_pplicantl-t=Recipient when he or she 

11 was at least 18 years of age and was taken within 10 years pri?r to the date of application of 

12 aA.pplicant/-t=Recipient. 

13 fbKfl In the event that an a.Applicant cannot produce a· California Department of },t/otor 

14 Vehicles valid photo identification card as specified in subsection (b ), the Department may assist 

15 a.Applicants and rRecipients once in obtaining California Department of Motor Vehicles photo 

16 identification. Failure to cooperate in obtaining a Department of Motor Vehicles identification 

17 or other permanently acceptable identification as determined by the Executive Director, after 

18 90 days on aid under any County-funded indigent assistance program, shall be grounds for 

19 discontinuing aid. Recipients discontinued on these grounds are not eligible to receive aid 

20 under any County-funded indigent assistance program until they have valid identification 

21 pursuant to Department Regulations. 

22 (c) In addition, the Department may require applicants and recipients to obtain and present 

23 Departm.ent issued identification. 

24 

25 
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1 SEC. 20.7-17§6.14. FINGER-IMAGINGPRLVTAND PHOTO-IMAGING 

2 IlVFORMATIOl\T. 

3 For the purpose of preventing multiple aid payments to the same person, the 

4 Department may require t~at tr.Applicants and rB.ecipients provide fingerprintfr images as a 

5 condition of eligibility or continuing eligibility, subject to such procedures and regulations as 

6 the Department may adopt. Failure to cooperate with the fingerprint imaging procedures 

7 provides grounds for denial or discontinuance of aid. 

8 Such fingerprints- images are subject to all applicable State and federal laws and 

9 regulations regarding the confidentiality of information of flA..pplicants for, or rRecipients of, 

1 o public benefits. 

11 

'2 SEC. 20.7-185-6-d:S-. EXEMPTION FOR TERMINAL ILLNESS. 

13 Terminally ill tr.A_pplicants with medical verification that such £tApplicant has a remaining 

14 life expectancy of six months or less are exempt from: 

15 

16 

(a) Providing documentation of legal status in the United States; 

(b) The provisions of Section 20.7-1356.JO(h){gl regarding the cash value of a 

17 vehicle, ·provided that the tr.Applicant can demonstrate that such vehicle is necess.ary to 

18 transport the ·flA..pplicant to and from medical treatment, and that he or she is physically'antUor 

19 mentally unable to use public transportation; 

20 (c) ·The provisions of Section 20.7-1~ regarding the requirement to obtain and 

21 present any photo identification. 

22 Such tr.A_pplicants shall meet all other eligibility requirements. 

23' There shall be no time limit to the duration of eligibility for General Assistance the 

24 exemptions authorized under this provision,SectiOn 20. 7-18, provided, however, that eligibility for 

J these exemptions shall be redetennined regularly by the Department. A Recipient whose assistance is 
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1 terminated and who reapplies for assistance will need to provide new medical verification of a 

2 remaining life expectancy of no more than six months upon reapplication, as set forth in Department 

3 regulations. 

4 The Department ofHuman Services shall maintain records of the number of individuals 

5 granted aid under this provision, and -shaUmay provide a report of that number to the Mayor 

6 and the Human Services Commission, as requested annually. 

7 

8 SEC. 20.56.16. INEUGIBIUTYOFI.ZVDlllJDUALS CONl'ICTED OFA PELO .. ¥¥ 

9 LVVOLl1L\TG THE POSSESSWN, USE OR DISTRIBUTION OFA COZVTROLLED SUBSTANCE. 
' 

1 O An individual who is a member of an assistance unit receiving aid under Chapter 2 

11 (commencing ·,ivith Section 11200) of Part 3 of the California Vlelfare e:nd Institutions Code 

12 (CalWORKs), shall not be eligible for General Assistance under this Article if the individual has been 

13 convicted in a State or federal court, after the effective date of this ordinance, including any plea of 

14 guilty or no lo contendere, of any offense classified as a felony and that has an element of the 

15 possession, use, or distribution ofa controlled substance, defined in Section 102(6) of the Controlled 

16 Substance Act (21 U.S. C. &c. 802(6). 

SEC. 20.7-19§6.d.7.. INELIGIBILITY OF FLEEING FELONS. 

17 

18 

19 (a) An individual shall not be eligible for Genernl Ag_ssistance under this Article VII if 

20 he or she is either: 

21 (1) Fleeing to avoid prosecution, or custody and confinement after conviction, 

22 under the laws of the place from which the individual is fleeing, for a crime or an attempt to 

23 commit a crime that is a felony under the laws of the place from which the individual is fleeing, 

24 or which, in the case of the state of New Jersey, is a high misdemeanor under the laws of that 

25 state. 
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1 (2) Violating a condition of probation or parole imposed under federal law or 

2 the law of any state. 

3 (b) Subdivision (a) shall not apply with respect to conduct of an indivic,iual for any 

4 month beginning after the President of the United States grants a pardon with respect to the 

5 conduct. 

6 

7 SEC. 20.7-20§6..18.. INELIGIBIUTY·OF INDIVIDUALS WHO HAVE REACHED THE 

8 SIXTYAl01VTHTIME LIMIT FOR RECEIPT o·F Hil\TF/CALWORKS AID UNDER STATE 

9 LAW. 

10 (a) Any individual who is not eligible for aid under Chapter 2 (commencing with 

11 Section 11200) of Part 3 of Division 9 ofthe California Welfare and Institutions Code as a 

? result of the eg menth lifetime limitation on adult assistance specified in Subdi...,ision (b) of Section 

13 11454 of the Welfare and Institutions Code shall not be eligible for GeneralA.~ssistance under 

14 this Section Article VII until all of the children of the individual on whose behalf aid was 

15 received, whether or not currently living in the home with the individual, are 18 years of age or 

16. older. 

17 (b) Any individual who is receiving aid under Chapter 2 (commencing with Section 

18 11200) of Part 3 of Division 9 of the California Welfare and Institutions Code on behalf of an 

19 eligible child, but who is either ineligible for aid or whose needs are not otherwise taken into 

20 account in determining the amount of aid to the family pursuant to· Section 11450 of the 

21 . California Welfare and Institutions Code due to the imposition of a sanction or penalty, shall 

22 not be eligible for aid or assistance under this Article VII. 

23 (c) This Section 20.7-20 shall not apply to any health care benefits provided under 

24 this Article VII. 

.5 
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1 SEC. 20.7-21§.7. COMPUTATION AND PAYMENT OF AID GRANTS; AMOUNTS 

2 · PAYABLE. 

3 (a) General Assistance Grant: For each eligible individual or for each eligible family of 

4 two or more persons who qualify for aid under the General Assistance Program, the maximum 

5 monthly amount of aid to which such FRecipients are entitled is listed below. 

6 MAXIMUM GENERAL ASSISTANCE GRANT AMOUNT 

7 Single Individual $320 

8 Number of Eligible Persons in Same Family 

. 9 2 Persons $ 574 

1 O 3 Persons $_ 647 

·11 4 Persons $_ 771 

12 5 Persons $_ 877 

13 6 Persons $_ 984 

14 7 Persons $_ 1,081 

15 8 Persons $_ 1,179 

16 9 Persons $_ 1 ,273 

17 10 ·Persons ·$_ 1 ,367 

18 (b) P AES Grant: For each eligible individual or for each eligible family of two or more 

19 persons who qualifY for aid under the PAES Program, the maximum monthly amount of aid to which 

20 such Recipients are entitled is listed below. 

21 MAXIMUM PAES GRANT AMOUNT 

22 Single Individual 

23 .Number of Eligible Persons in Same Family 

24 

25 

2 Persons 

3 Persons 
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1 4 Persons $ 955 

2 5 Persons $1,089 

3 6 Persons $1,223 

4 7 Persons $1,343 

5 8 Persons $1.464 

6 9 Persons $1,586 

7 10 Persons $1,723 

8 (c) CALM Grant: For each eligible individual or for each eligible family of two or more 

9 persons who qualify for aid under the CALM Program, the maximum monthly amount of aid to which 

1 0 such Recipients are entitled is listed below. 

11 MAXIMUM CALM GRANT AMOUNT 

? Single Individual $395 

13 Number of Eligible Persons in Same Family 

14 2 Persons $ 649 

.15 3 Persons $ 804 

16 4 Persons $ 955 

17 5 Persons $1,089 

18 6 Persons $1,223 

19 7 Persons $1,343 

. 20 8 Persons $1.464 

21 9 Persons $1,586 

22 10 Persons $1,723 

23 (d) SSIP Grant: For each eligible individual or for each eligible family of two or more 

24 persons who qualify for aid under the SSIP Program, the ma;ximum monthly amount of aid to which 

) such Recipients are entitled is listed below. 
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1 

2 Single Individual 

MAXIMUM SSIP GRANT AMOUNT 

$395 

3 Number of Eligible Persons in Same Family 

4 

5 

6 

7 

8 

9 

'10 

11 

12 

13 

2 Persons 

3 Persons 

4Persons 

5 Persons 

6 Persons 

7 Persons 

8 Persons 

9 Persons 

10 Persons 

$649 

$804 

$955 

$1,089 

$1,223 

$1343 

$1,464 

$1,586 

$1,723 

In the case of more than 10 persons in a family budget unit, an additional $14 

14 each month shall be paid for each additional person in the family budget unit. For the purpose 

15 of this Ssubection [§1, a family is defined as an eligible ~plicanth=Recipient and his or her 

16 spouse or 11domestic partner, 11 as defined under Section 62.2 of the San Francisco 

17 Administrative Code, and/or any of the ttApplicantf.,,Eecipient's children who are under age 18, 

18 living with, and applying for assistance under this Article VIIGeneralA.ssistance with, such 

19 a:Applicantf .,,Recipient, proyided thet sucli child(ren) wes (rvere) ne-Yer eligible for cesh essistance 
J 

20 under TANF/CellVOP..Ks. For family budget units in which members receive cash payments 

21 from more than one federal, State,_ or County assistance program, except for SSl/SSP,-the 

22 tote! eid payment shell consist of the sum of eech individuel's proportionate shere of the eid pa.Yment 

23 for e family budget unit of the seme size ·within eech progrnm for which each member is eligible. the 

24 maximum grant amount shall be reduced dollar-for-dollar by the amount of such cash assistance. 

25 
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1 A.ny inrli•'iduel or family receiving aid pursuant te this subsection s!-:tell continue to receh·e the 

2 meximurn monthly grent for wliieli they v;ere eligible prior te EJ;n:y reduetion in the mcrximurn monthly 

3 grant structure enacted by the Board of Supervisors, until thGlt eligible inrli••frlual orfamily hGls e,pplied 

4 for and been denied, or has refused to e.pply for, essistBnce itntler the PAES, CALM, or SSIP Pregrams. 

5 The Maximum Grant Amounts listed in subsections 20. 7-21 (a) - (e) shall be increased by 

6 any percentage cost ofliving increase to the Maximum Aid Payment, and according to the same 

7 schedule, if such an increase is implemented by the State in the TANF/CalWORKs program. The 

8 automatic adjustment provisions of this subsection (f) were suspended for fiscal year 1997 -98. 

9 Adjustments for subsequent fiscal years made pursuant to this subsection shall not include any 

1 O adjustments for any fiscal year in which the cost of living adjustments were suspended. 

11 (b) With respect to Glll e,pplicants, initial Glidpayments shall be eenditionGll upon completion 

"> of the Department orientation pmgrom. In Glddition, '111ith respect to each employable recipient, 

13 continuing aid shall be conditioned, at the option of the Department, upon either completion of.20 

14 · ••erifiable job Bpplirntions per month andlor participation in a Deparlment 6,pprovedjob counseling, 

15 vocational rehabilitation, drug or Gllcohol treatment or work Glssignmentprogram. VerifiabZejob 

16 epplications orjob seeFChes v,;ithin the meaning of this Section, Section 20.58(c), and Section 

17 2:0.58.2(b)(5) of this Arncle, shall include, but not ~e limited to: (1) sending Bpplicati~ns. resumes and 

18 eever letters to BpPlyfer available positions for wliich the recipient meets the minimum qualifications, 

19 with copies of these documents and the telephone number of the prospective employer provided te the 

20 Department ofHumen Services so they can be wrified; and (2) parlicipation by a union member in 

21 union hiring hall p'rograms that meke use of telephone job searches for currently available positions. 

22 In Gldrlition, ·with respect te each unemployable recipient, continui~ aid shall be conditioned 

23 upon application for, andpursuit 0~ SSUSSP benefits, if eligible, andparlicipation in a Department 

24 eppro.,,,.ed rehabilitation program. A..id mey be ;vithlwld, reduced, or discontinued fer failure to meet 

) these requirements. 
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1 fe1{gl The Maximum GenemlAssistance Grant for which an individual or family is eligible 

2 . may include transportation assistance (e.g. railway tokens or passes) },{unicipalRail"way tokens, in 

3 which event the cost of the Municipal Railway tokens to the Depsrtrnent ofHumoo &rvices 

4 transportation assistance shall not be deducted from the Maximum GeneralA.ssistance Grant 

5 Amounts listed above to arrive at the Maximum Cash General Assistance Grant Amount which 

6 may be issued by means of in-kind assistance, vouchers, checks, two-party checks}.. or 

7 electronic benefit transfers. The},{unicipal RaiZ.,vay tolwns transportation assistance shall be for 

8 the sole use of the 1=Recipient. 

9 (d) The Maximum Gen_eralAssistanee GrantAmounts listed in &ction 20.57(a) of this 

1 0 ordinance shall be increased by any annual percentage cost of living increase to the :.Maximum Aid 

11 Payment, and according to the same scliedule, ifsucli an increase is implemented by the State of 

12 California in the TANF/Cal¥lORKs pro$ram. 

13 fe-}{.hl The maximum monthly amount of aid for which an tt£lpplicant is eligible shall 

14 be the Maximum GeneralA.ssistance Grant Amount for which an individual or family is eligible, 

15 prorated as of the eligibility determination datedate of application, minus any nonexempt assets 

16 and/or nonexempt personal property available to the tt£!pplicant during that calendar month, 

17 and minus the value of any prorated in-kind housing, utilities}.. and/or meals available or 

18 provided to the tt£lpplicant. Rent, retroactive to the first of the month in whieh eligibility ·,vas 

19 deterniined, m€ly be authorized to prevent c"·iction from existing housing. Applicants who a·nticipate 

20 receiving first-time income from other sources during the month of their application for General 

21 AQssistance under this Arti~le VII, shall receive the prorated maximum monthly grant amount 

22 for which they are eligi.ble until the verified date of anticipated receipt of such other income. 

23 (f){il The maximum monthly amount of aid for which a 1=Recipient is eligible shall be 

24 the Maximum General Assistance Grant Amount to which he or she is eligible, or the amount 

25 determined pursuant to Subsection (b) minus any cash received from sources other than General 
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1 the County Adult Assistance Programs which is or will be available to the rR.ecipient during the 

2 month for which aid is paid unless otherwise exempt, minus the-fair market value of any 

3 nonexempt personal property which is or will be available to the rR.ecipient during the month 

4 for which aid is paid, and minus the value of any in-kind housing, utilities and/or meals 

5 available or provided to the rR_ecipient. 

6 (g) 11\fo grant shall be issued for less than $5. 

7 fht{jl To promote the transition of General County Adult Assistance Program§. 

8 rR.ecipients to gainful employment, the Executive Director of the Department o}Human Services 

9 may establish an Earned Income and Asset Disregard Program Policy for the rR.ecipients who 

1 O are employed. The Earned Income and Asset Disregard Program Policy shall provide for 

11 disregarding a certain amount of gross income which a rRecipient.earns as wages and 

J savings derived therefrom when determining a rR.ecipient's General County Adult Assistance 

13 Program§. eligibility and grant amount. The total amount ofgnJss income disregarded slwJl not 

14 exceed the swn of the following ffl'IWblJ'lts: (1) all ofthefirst $200 of recipient gross wage earnings; (2) 

15 two thirds of the neit $150 ofr-ecipient gross wage earnings; (3) one half of the next $150 of recipient 

16 gross Ymge earnings; (4) one third of the next $150 of recipient gross Wage earnings; and (5) one fifth 

17 . of the next $150 of recipient gross f'v'age earni,i,gs. All recipient gross '1
1,,.age earnings abo..,,.e $800 shall 

18 be offset on a dollar for dollar basis against the grant tmwunt to whicli a recipient would othenvise be 

19 entitled. In addition, for recipients participating in this program up to $2, 000 of recipient savings 

20 deri'v'edfrom the recipient's gross wage earnings shall be disregarded during the recipient's 

21 participation. in this program and for up to three months thereafter. Also, if as a result of retrospecti'v'e 

22 budgeting a recipient's total currently available financial resources in a month including his or her 

23 · adjusted General :A.ssistrmce grant, •vages, and sa1>•ings are less than the maximurn General Assistance 

24 grant amount, the recipient shall be eligible for a grant supplement in the Jhrm of a rental expense 

.5 voucher for unpaid rent in that month and up to $50 in cash, so that the nxipient's currently a'v'ailable 
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1 .fintLncial resources may toml up to the me:ximum General Assistance gront Gffl'/;Ount. This gr£1;nt 

2 supplement is tlVtlilable a me:ximum of three times per year fer progrom ptLrticipants £1;nd is not 

3 tlittliltlble to recipients who quit a job lvithout good cause. 

4 

5 :rB.ecipient gross wage earnings are defined for purposes of this Section 20.7-21 as any 

6 income received by the :rB.ecipient as payment for a :rRecipient's labor. This Section 

7 supersedes the provisions of Subsection 20.55.2(r), Section 20.7-1~. Subsections 20.7-

8 13!j.(j.d.() (a) and (b), Subsections 20.7-21:§:7. (e) and (f) (h) and (i), and Subsections 20.7-3859-d-O 

9 (d),!,aM (e). and (f)tLnd (J) when determining :rB_ecipient eligibility and when calculating the 

1 O maximum monthly amount of aid for program participants. All other :rRecipient income and 

11 assets shall continue to be offset on a dollar-for-dollar basis when calculating the grant 

12 amount to which a :rRecipient is otherv\lise eligible. For :rRecipients subject to the Eamed1ncome 

13 and Asset Disregard Policyparticipating in this pregrom, General Assistance eligibility for assistance 

14 under this Article VII shall be determined on a monthly basis and a :rB.ecipient's grant amount 

15 shall be adjusted for gross wage earnings on the basis of retrospective budgeting in the 

16 month following the -rB.ecipient's receipt of wage income. Verified expenses which exceed the 

17 ·total sum of a participant's grant, wages, and savings in any given month create a rebuttable 

18 presumption of ineligibility for aid. 

19 (i) The autemtLtic adjustment provisions of Subsection (d) are hereby suspended forfiscal yee,r 

20 · 1997 98. Adjustments for subsequentfisce,l yee,rs made pursue,nt to this Section shall not include any 

21 adjustments f-0r any fiscal yee,r in 1vhich the cost of living 1·ms suspended. 

22 (k) Changes in grant amounts shall be made when a Recipient becomes eligible for aid in a 

23 different amount because of altered circumstances. 

24 (l) A change in aid shall be made effective with the next regular pay date following 

25 knowledge by the worker of circumstances warranting a change in grant amount. 
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SEC. 20.7-22§1..l. HOUSING. 

1 

2 

3 (a) "Housing" shall include, but not be limited to, mean single occupancy residential 

4 hotels, master lease rooms, transitional housing, supportive housing programs, er-residential 

5 substance abuse and mental health treatment facilities, shelter. 

6 (b) There shall be no reduction in the amount of GeneralAg_ssistance for which an 

7 ~pplicant or ¥Recipient is eligible because he or she shares housing with others who are not 

8 members of the ~pplicant's family as defined in Section 20:7-21~. All aApplicants and 

9 ¥Recipients shall be required to present a verifiable rent receipt. If the ~pplicant or Fftecipient 

1 O is not the owner or prime lessee of the premises, a verifiable rent receipt signed by the owner 

11 or prime lessee may provide evidence of the tl£1pplicant's or ¥Recipient's place of residence 

:) and monthly share of housing costs. 

13 (c) When an at1.Pplicant or ¥Recipient obtains rent-free housing, such housing shall 

14 be valued according to the Income-in-Kind Values Chart set forth in Title 22 of the California 

15 Code of Regulations, Section 50511 (the "Income-in-Kind Chart"), rather than at fair market 

16 value. The value of the rent-free housing, which is presumed to include utilities, as determined 

17 under tlie Income-in-Kind Chart, shall be deducted from the maximum monthly grant amount. 
.. 

18 If the ~plicant or rRecipient receives rent-free housing, but pays for utilities, the ~plicant 

19 or rftecipient must present a verifiable bill for utilities at that address, and a verifiable receipt 

20 for payment of any portion of that utility bill. 

21 (d) Verified payments made directly to a housing provider or landlord on behalf of an 
' 

22 tl£1pplicant or rRecipient for the entire amount of the rent and/or utilities, or rent-free housing, 

23 or housing received in exchange for work, shall be assigned an in-kind value as specified by 

24 the Income-in-Kind Chart, and that value shall be deducted from the maximum monthly grant 

-5 for which that ~pplicant or rRecipient is eligible. 
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1 (e) Housing, utilities!.. and/or meals provided to aA_pplicants and t=Recipients who. are 

2 unable to provide a verifiable rent receipt, or verifiable documentation of shared housing, or 

3 verifiable documentation of rent-free housing shall be valued as in-kind housing, utilities 

4 and/or meals as specified by the Income-In-kind Chart, and that value shall be deducted from 

5 the maximum monthly grant for which that aA_pplicant or t=Recipient is eligible. 

6 (f) Nothing in this Section 20.7-22 shall be construed as requiring an otherwise 

7 eligible tcApplicant or t=Recipient to accept housing in a facility which is either the subject of a 

8 pending nuisance abatement proceeding before a duly authorized agency or department of 

g the City and County or before a court of competent jurisdiction, or which theretofore has been 

1 O found to be a public nuisance pursuant to any provision of any &En Fmncisco the Municipal 

11 Code by a duly authorized agency or department of the City and County or by a court of 

12 competent jurisdiction and which nuisance has not been abated. 

13 

14 SEC. 20.57.2. ALTERNATil'E PA.YAtf:K\TTAtf:ETHODS; DIRECT PAYAtf:KVTS TO R:OOM 

15 AND BOARD FACIUTIES PERMITTED. 

16 In addition to t.71,e emergency aid provisions of this 21.rticle, payment fflr room, f-0od expense, or 

17 both, up to .the $345 pa month, may at the recipient's option, be paid di~ctly to any hoard and-for care 

18 facility should t.71,e recipient ot= applicant clioose to reside, take his or ha mCGds or ha11e full room and 

19 boardpt=ivileges at such facilities. The Executive Director may initiate such a program or payment 

20 arrangement, on eitha B pilot or continuing basis, by putting into effect the appropriate regulations. 

21 

22 SEC. 20.7-23:5-7.J-. BASIC NEEDS; PERSONAL NEEDS. 

23 Personal needs are provided for in the grant standard. No additional allowance for 

24 personal needs shall ~e authorized. 

25 
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SEC. 20.57.4. SPECIAL AUOT4'ANCES; TRANSPORTATION OUT OF THE CITY. 1 

2 (fl) The Department of Human Sen;ices may provide transporte.tion and maintenance en 

3 route to a place out ef the City and County where the Bpplicant or recipient v.rill be cared for or his or 

4 her interests best sen1ed, pro~ided the applicant or recipient, but f-0r fully meeting the residency 

5 requiref!wnt, is othen•;ise eligible and voluntarily enters into a signed contractual agreement regarding 

6 such transportation with the City and County of San Francisco. Said agreement sh.all contain a 

7 repayment provision permitting recoupment of the amount expended in providing such transportation 

8 at a rate not to exceed 10 percent of each grant amount should the person provided transportation 

9 thereafter be provided General Assistance in San Francisco. 

10 (b) Transportation under this Section sh.all be provided by the least expensive means 

11 available. 

? 

13 SEC. 20.57.5. _SPECL1L AUOWA1VCES; MEDICAL CARE. 

14 To the extentperniitted by federal and State law all General Assistance applicants and 

15 recipients s-hall be pre'rdded medical benefits through the MIA and M11lO programs. 

16 

17 SEC: 20.57.6. SPECIAL ALLOWANCES; BEQUEST FULVDS. 

18 Bequest Funds may be a';ailable to General Assistance applicants or recipients. Application for 
I 

19 suchfands nu1.y be made to the Human SeITices Commission. 

20 

21 SEC. 20.7;.2457.M. - SPECIAL ALLOWANCES; INCOME-IN-KIND VALUE EXCEEDS 

22 MONTHLY MAXIMUM GRANT. 

23 A special allowance of up to $59:-00 per month shall be made available to any 

24 -rE_ecipient when the income-in-kind value of housing, and/or utilities, and/or meals provided to 

o that -rRecipient exceeds the maximum monthly grant for which that rE_ecipient is eligible. If 
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1 such income-in-kind value does not exceed the maximum monthly grant for which that 

2 fRecipient is eligible, but allows for less than $59;{}0 cash per month, thab=Recipient shall 

3 receive an amount that, when added to the maximum monthly grant for which that rB_ecipient 

4 is eligible, equals $59;{}0 cash per month. This rr~ection 20.7-24 shall not affect the collection of 

5 overpayments due to fraud,ar negligent failure to report facts, or administrative error as set 

6 forth in this Article VII. 

7 

8 

9 

SEC. 20.57.7. EllfPLOYER ™GE SUBSIDY GK\TERAL ASSISTMlCE PROGRAAf. 

(a) Findings. The Boal'd ofSupavisors in adopting this ordinance finds that providing the 

1 O authol'ity for the Departm.ent of Hunian &rvices to establish a wage subsidy program as defined herein 

11 'l'P'ill promote the permanent employment of General f,.ssistance recipients. 

12 (b) Emp'toyer Wage Subsidy. For the purposes of thi5 Section, "empZoyer wage subsidy" 

13 means a paymentfrom revenue5 appropriated for General Assistance to an emp'toyer for each General 

14 A55istance (GA) recipient 111-.710 become5 employed through this program and is employed for at least 26 

15 weeks and earns a minimum of$800per month in gross ·,vage earnings, 

16 (c) Wage Subsidy Seliedule. A wage subsidy payment shall only be issued to an employer by 

17 the Department ofHunian &rvices upon receipt of documentation of gross iVage earnings paid to a 

18 participant of the program by the employer for the first 26 weeks of employment, except ·,·men the 

19 payment of a wage subsidy in nvo installments is approved by the Executiw Director. A 1vage subsidy 

20 payment issued to an emp'toyer in nvo installments shall only be issued by the Department ofHuman 

21 Services upon receipt of doc1£fnentation of gro55 wage earning5 paid to the participant by the employer 

22 for 13 consecutive ·,•;teeks of employment and the second payment shall only be issued upon receipt of 

23 documentation of gross ·,vage earnings paid to the same participant by the employer for an additional 

24 13 con5ecutive iVeeks ofemp'toyment. 

25 
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1 (d) lllnount of Subsidy. The em.ployer i'lage subsidy shall not exceed an amount that is 14 

2 percent of the participant's monthly gross ·,vage earnings and shall not exceed in any month the 

3 maximum. amount of a General Assistance grant for ·which the par1icipant would othenvise be eligible. 

4 A wage subsidy shall not be paid to an employer for more than the first 26 '1'1/eeks of employment. 

5 Par1icipant "gross wage earnings" are defined for purposes of this Section as income received by the 

6 participant as payment for the participant's labor. 

7 (e) Authority. The Department ofHwnan Services may utilize an employer wage subsidy to 

8 encourage employers to hire qualified General Assistance (GA) recipients as full time employees. The 

9 Department shall make reasonable efforts to coordinate ·with community agencies thatpro',Jidejob 

1 O search services to implement these provisions. 

11 (f) Prograrn i,.dministration. Prior to the Department's implementation ef th.is authority, the 

"> Executive Director shall establisli procedures fE'ld regulations for the proper administration of this 

13 authority. The regulations shall include a prohibition against the payment of a subsidy under this 

. 14 program for placing General Assistance (Gl'. .. ) recipients in positions in 1vkich they would be replacing 

15 striki.ng employees. 

16 (g) Report. The Executive Director of the Department ofHuma'?' Services shall r~port to the 
. . 

17 Board of Supervisors about the results ef the Department's implementation of the program one year 

18 from the effective date of this ordinance. 

SEC. 20.7-2558-. CONTINUING ELIGIBILITY. 

19 

20 

21 (a) Persons who meet the requirements for eligibility for General A:gssistance under 

22 this Article VII are entitled to payments of aid pursuant to this ordinanceArticle. Recipients are 

23 required to comply with all applicable provisions of this ordinanceArticle and the regulations 

24 promulgated thereunder. Recipients who fail to comply with applicable provisions of this Article VII 

J and the regulations promulgated thereunder may have their aid withheld and/or decreased and/or 

Mayor Lee 745 
BOARD OF SUPERVISORS Paqe 34 



1 discontinued as set forth in California Welfare and Institutions Code Section 17001.5, or any successor 

2 statute, and Department regulations. 

3 (b) No withholding, decrease, or discontinuance of aid shall occur unless the person 

4 to be affected has been advised of the possibility of such action by means of a Notice of 

5 Proposed Action and has been afforded the opportunity for a hearing to dispute the proposed 

6 action. When proposing to withhold, discontinue, or reduce assistance, the Department shall comply 

7 with California Welfare and Institutions Code section 17001.5, or any successor statute. 

8 (c) Shouki an applicant and/or recipient fail to attend any day of a scheduled work 

9 assignment program, without excuse presented to the Department within three ·work days or, subject to 

1 O the discretion of the Executi .. .,.e Director 'r~ithin 15 days, the aid or the application for aid shall be 

11 . denied/discontinued, provided the applicant and/or recipient shall he:ve an opportunity to contest the 

12 basis for such denial/discontinuance at an expedited hearing. If an applicant and/or recipient fails 

13 ·within the reporting period to complete 30 percent of the requiredjob searches and/or 30 percent of the 

14 required attendance or participation in Department appro1>1edjob counseling, vocational 

15 rehabilitation, or drug or alcohol treatment programs required during a paymentperiodif 30 percent of 

16 the required job searelws fail to contain essential information for verification or prove 

17 l>f(lVerifiableshaU be discontinued, provided the applicant and/or recipient shall have an opportunity to 

18 contest the basis for such discontinuance at an expedited hearing. 

19 (c) In the case of discontinuance ofa Recipient participating in the General Assistance or 

20 P AES program, the Recipient shall be unable to reapply for assistance under this Article VII for a 

21 period of at least 30 days from the effective date of discontinuance, provided that the Department has 

22 afforded the Recipient due process when making its decision. 

23 

24 

25 

(d) All Recipients shall periodically recertify eligibility, as required by the Department. 
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1 SEC. 20.58.1. FAILURE TO SATISFYREQUIREAlEZVTS FOR CONTINUING 

2 EUGIBIUTY. 

3 Recipients ·who fflil to comply with applicable provisifms of this J',.rticle VII and the regulations 

4 promulgated thereunder may have their aid withheld andlor decreased and/or discontinued as set forth 

5 in California Vlelfare and Institutions Code Section 17001.5, or any successor. statute, and Department 

8 regulations. 

7 In the case of discontinuance of a recipient, the recipient s-h.all be unable to reapply for a period 

8 of at least thirty daysfrom the cffecti·;1e date of discontinuance, provided that the Department affords 

9 the Recipient all due process to which the recipient is entitled under statutory and other law. 

10 

11 SEC. 20.7-265&?-. CIASSIFICATWl\TASEi~lPLOYABLE OR UNKAlPLOYABLEWORK 

' REQUIREMENTS AND EXEMPTIONS. 

13 (a) Recipients shall be classified by the Department as either employable or 

14 unemployable based on the Department's assessment of their physical and mental health and their 

15 ability to perform work. Recipients are presumed to be employable unless they are physically or 

1 6 mentally disabled. In ctddition, there shall be a rebuttable presumption that recipients are employable if 

17 deni~d SSUSSP as a result of an SSUSSP administrative hearing decision. This presumption may be 

18 rebutted by satisfactory C'lidence being pr-esented to the Executive Director pursuant to Department 

19 regulations that the recipient is disabled fer a period less than 12 months or, in the Department's 

20 determination, the recipient is unable to seek or obtain employment. Denial ofSSUSSP in and of itself 

21 shall not be grounds for denial of General Assistance. Ho1vever, if the 6.pplicant/ recipient has fGtiled to 

22 pursue his or her SSUSSP application without good muse, suc.'lz recipient shall be denied/discontinued 

23 from General Assistance. 

24 (b) Employable applicants and/or -rRecipients shall: 

s 
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1 (1) Have registered for empleyrnent with the California State Empltf)ment 

2 Development Department; 

3 f21ill Be available for employment; 

4 (-5-)(21 Accept available employment unless refusal is based on good cause; 

5 (4)(J.l Attend the GeneralAssistance Progmm Orientation and.E:g_valuation 

6 sessions, if assigned to workfare activities; and 

7 (4) Participate in mandatory job readiness activities, as required by the Department. 

8 For the purpose of this subsection (b )( 4 ), job readiness activities include but are not limited to pre-

9 employment activities, workfare, alternative workfare, light duty community service, and participation 

10 in programs relating to domestic violence, substance abuse, or behavioral health. All mandatory job 

11 readiness activities must be assigned or approved by the Department. The Department may waive 

12 the requirements of this subsection (b)(4) for PAES participants upon their entrv ·into 

13 employment. 

14 (5) Submit 20 verifiable job searches for eadi month they are on aid to be submitted 

15 as required by Department regulation; 

16 (6) . Cooperate rvith €f;nd carry out any specific job counseling, job training 

17 vocational re:1iabilitation or drug or alcohol fre€f;fment plans develop~d by San Francisco Departmait 

18 ofHum€f;n &rvices, California State Department of Rehabilitation or others, and (J,pproved by San 

19 Francisco Departrnent ofHum€f;n Services; 

20 (7) Perforrn such volunteer or other ·work assignments as are made available hy the 

21 Department o.fHuman Services; €(;nd 

22 (8) Participate in work experience assignments as required by the Department of 

23 · Human Services. 

24 

25 

(c) UnC1'11pl0yable Elpplicants and/or recipients shall: 

(1) Attend the General Assistance Program Orientation; 
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1 (2) Enter into find ceoper(;{;te in appropri(;{;te tr:e(;{;tlnent (;{;nd thempy progr-€f;ms 

2 designed to reduce, eliminate, er compens(;{;te fer the dis(;{;bling conditien; 

3 (3) i .. pply for 881/SSP if(;{; disabling condition is likely to exist or h(;{;s existed for(;{; 

4 year or longer, authorize Dep(;{;rtment ofHunwn Services reimburse:ment ef General Assistflncefrom 

5 retroacti'ole 881/SSP benefits, and pursue find comply with the procedures under the 8t(;{;te 8SLlSSP 

6 program for successful qu(;{;lification fer benefits under thatprogmm; 

7 (4) Apply for and pursue (;{; claim for any other appropri&te benefitprogmm availehle 

8 to the applicfint or recipient and pursue end comply with the procedures for successful qualification 

9 under sucli benefit progrom. 

1 O · fd)[cl The following lindividuals under 18 years o_fege, unless emancipeted, are exempt 

11 from the mandatory job readiness requirements ofthisi .. rtide.setforth in subsection (b)(4): 

(1) Persons who are 60 years of age or older; 

(2) Recipients of assistance under the CALM and SSIP programs; 

(3) Minors, unless they are emancipated; and 

13 

14 

15 (4) Employable Recipients of assistance under the General Assistance and P AES 

16 Programs who have a temporary disabling condition that has been verified by the Department or a 

17 licensed medical provider; provided, however, that this exemption shall no lo~ger apply once the 

18 condition ceases to be disabling. 

19 

20 SEC. 20.7-27. INTENSIVE EMPLOYMENT SERVICES PROGRAM. ' 

21 The Department may develop and operate an Intensive Employment Services Program designed 

22 to connect employable Recipients to job opportunities. Participation in the Intensive Employment 

23 Services Program shall be voluntary and limited to Recipients of assistance under the PAES program. 

24 PAES participants 'Nho are complying with the requirements of the Intensive Employment 

) Services Program may be exempt from the mandatory job readiness activity requirements set 
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1 forth in Subsection 20.7 26 (b)(4) of this Article VII, upon entering into an employment activity 

2 agreement established by the Department. Failure to comply 'Nith the agreement •.viii result in 

3 the re imposition of mandatory job readiness activities as set forth in Section 20.7 26(b)(4). 

4 

5 SEC. 20.7-28§8.4. TERMINATION OF EMPLOYMENT. 

6 An ~pplicant who has terminated employment without good cause within 45 days of 

7 the submission of an application ieffor aid may be denied aid. If an tiA.pplicant is denied aid on 

8 this basis, the ~plicant may request a fair hearing and a determination will be made as to 

9 whether o( not good cause existed for the ~pplicant1s decision to terminate his or her 

1 O employment. 

11 

12 SEC. 20.7-29§.&§. GOOD CAUSE. 

13 For purposes of this Article VII, where an ~pplicant!-t:Recipient is required to show 

14 11good cause 11 for not meeting one of his/her obligations or duties under this Article, good 

15 . cause may be shown by evidence of any of the following: (gJ) verified hospitalization; (!¥) 

16 verified illness; (£::?-) verified incarceration; (4.4) verified disability; or other good cause· 

17 satisfactorily demonstrated to the Executive Director. 

18 "Good cause" shall not exist where the Applicant or Recipient willfully failed or refused to 

19 comply with program requirements, or where the Applicant or Recipient engaged in no fewer than 

20 three separate acts of negligent failure to comply with program requirements. 

21 

22 SEC. 20.7-30§8.6. USE OF MINIMUM CO:MPKNSATWN HOURLY WAGE RATE TO 

23 CALCULATE MAXIMUM NUMBER OF HOURS OF SERVICE. 

24 Where the Department requires that an eA.pplicant or rRecipient engage in work 

25 activity, which would be considered 11employment11 under the Fair Labor Standards Act (29 
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1 U.S.C. §§ 201 et. seq.) and any applicable U.S. Department of Labor Guidelines, to become 

2 eligible or maintain eligibility for aid under this Article VII, the maximum number of hours of 

3 work assignments that the Department may require shall be calculated by dividing the 

4 Maximum Monthly Assistance Grant to which a t=Recipient is eligible under Section 20.~-21 of 

5 · this Chapter Article divided by the Minimum Compensation Wage Ordinance hourly wage rate 

6 established under Section 12P.3(b)(3) 12R.4 of the Administrative Code. To the extent permitted 

7 by law, the value of transportation assistance and other in-kind benefits provided to the Recipient may 

8 be added to the Maximum Monthly Assistance Grant for purposes of calculating the maximum number 

9 of hours of work assignments. 

10 

11 SEC. 20.7-31§9.. EMERGENCY AID PAYMENTS. 

(a) Emergency Assistance. Emergency assistance of up to nvo ·,veeks shall be provided 

13 . in the form of in-kind aid, 'vouchers, ·.varrants, or electronic benefit transfers during the period in 

14 which an Applicant's eligibility is being determined. During this period of emergency assistance, the 

15 Department o}Hurnan Services shall investigate the facts mBterial to the determination of eligibility for 

16 the General Assistttnce Program. If good cause exists that said investigation cannot be completed 

17 within tivo weeks, emergency assistance may be extended for another two weeks. 

18 The Executi1Je Director of the Department o}Humrin Services is authorized to contract y;ith 

19 social service age1icies for the pro1Jision of emergency assistance outside normal working hours. 

20 (b) 1\Tormttl Payment Periods. The normal payment period may be either every two weeks, 

21 semimonthly, or monthly. There is no limit to the nwnber ofnonnalpaymentperiods during ·,·;hich a 

22 recipient may t=eceive aid. 

23 (c) SupplementBl Rent Payments. applicants or t=ecipients whose ·verified monthly rent 

24 exceeds the maximum monthly grant for whicli they are eligible may elect to ha'r'e rentalptiynients 
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1 nuide in the fonn of a n•,;o party check payable to the a.Applicant/ rRecipient and the housing pro..,,,ider 

2 for the entire «mount of the rent not to exceed the appliCtLble monthly amount listed below. 

3 }r1AXJMUM SUPPLEMEl'lTAL 

4 MOl'lTHLY RENT PAY},{El11TiLWOUl"lT 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

Single Individual applicant/ recipient 

iVumber ofEligible Persons in Same Family 

2 Persons 

3 Persons 

4Persons 

5Persons 

6Persons 

7Persons 

8Persons 

9 Persons 

JO Persons 

$345 

$567 

703 

834 

952 

1,070 

1,175 

1,281 

1,388 

·1,508 

17 In the case of more than lOpersons in a/amily budget unit, an additional $2.5 eacli month shall 
. . 

1 8 be paid for each additional person in the family budget unit. 

1 9 The "housing pro..,,,ider" must be the owner of the property, or the ovmer's designated 

20 management agent, en which the applicant/ recipient resides, or a nonprofit cemmunity organizatien 

21 that either directly, er through, agreements with property owners, provides housing. Supplemental rent 

22 payments shall net be considered ''personal needs" for purposes ofSectien 20.57.3 of this ,Article. In 

23 addition, the terminGttien ofsupplementGtl rent payments shall be subject to the netice provisiens of 

24 Section 20.60. However, the applicant/ recipient may wai..,,,e such netice, er Gtnypertion of the 10 

25 Ctllendar day notice period te allmv for a change in aid payment. 
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1 

2 SEC. 20.7-32§9.1.. AID PAYMENTS; IN GENERAL. 

3 General 21ssistance aAid payments made under this Article VII may be provided in the form 

4 of in-kind benefits, in-kind orde_rs, vouchers, checks, electronic benefit transfers, or warrants. 

5 

6 SEC. 20.7-33§94. AID PAYMENTS; MANDATORY DIRECT RENT PAYMENT 

T PROGRAM. 

8 The Department may require those a.Applicants and rB_ecipients who have not secured 

9 their own housing to participate in a mandatory direct rent payment program. Un~er _such a 

1 O program, notwithstanding Section 20.7-35~(b), the Department may pay housing costs for 

11 · an a.Applicant or rB_ecipient directly to the housing provider, or to a third party, with whom the 

'2 Department may contract, on behalf of the housing provider. Such direct rent payment shall 

13 be deducted from the maximum General Assistance grant amount, as specified in this Article 

14 VII, for which an aApplicant or rB_ecipient is eligible. The Department shall adopt regulations to 

15 provide a mechanism for payment to the a-Applicant or rB_ecipient Q[the balance of any grant 

16 amount to which he or she is entitled,_ and may adopt additional regulations as necessary to 

17 implement this program. 

18 For purposes of this Section 20. 7-33, the Department may adopt regulations to define 

19 "housing" which would.qualify for this program to include, but not be limited to, public and 

20 private rental housing, supportive housing managed by community organizations or public 

21 agencies, transitional housing, or other means of accommodation as determined appropriate 

22 by the Executive Director, and which conforms to applicable health, building,_ and safety 

23 codes. 

24 

5 
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1 Refusal to accept placement in housing provided under this program, subject to the 

2 provisions of Section 20.7-22£Z:-J(b) of this Article VII, constitutes grounds for denial or 

3 discontinuance of aid. 

4 

5 SEC. 20.7-34S9.J.. AID PAYMENTS; IN-KIND AID. 

6 Assistance in the form of in-kind benefits, in-kind orders, electronic benefit transfers, or 

7 emergency checks shall be used: 

8 

9 

(a) 

(b) 

As aid payments. 

For aA_pplicants and t=Recipients who declare themselves to be homeless. 

1 O Applicants and t=E_ecipients are required to provide a verifiable rent receipt, or verifiable 

11 documentation of shared housing, or verifiable documentation of rent-free housing. Self-

12 declared homeless applicants and t=Recipients shall receive in-kind benefits for housing, 

13 utilities, and meals. If in-kind benefits are not available, such aA.pplicants and rRecipients shall 

14 receive the cash assistance equivalent to the income-in-kind value of housing, utilities, and/or 

15 meals, whichever is not available, if otherwise eligible for these amounts. Failure to comply 

16 with the rules. of a housing program that results in ejection from that housing program will be 

17 considered failure to satisfy the requirements for continuing· eligibility for aid and will result in 

18 discontinuance from the General County Adult Assistance Program~. subject to the notice and 

19 hearing provisions of this Article VII. 

20 (c) · For Eligible persons awaiting transportation arrangements, provided that aid 

21 shall not exceed one week. 

22 

23 

(d) 

(e) 

For Eligible homeless persons awaiting admission into a hospital or institution. 

For Persons who have demonstrated inability to handle cash payments for 

24 necessities of life. 

25 
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1 

2 

SEC. 20.7-3559.4. AID PAYMENTS; TO WHOM PAID AND DELIVERED. 

(a) Aid payments may be mailed directly to the r,Recipient or substitute payee. The 

3 Department ofHunian Services may require that aid payments be picked up at a designated 
. . 

4 loc~tion. Aid payments shall not be mailed to a post office box, a mail receiving agency, or te 

5 an address outside of San Francisco, except upon approval of the Executive Director~ 

6 Department. 

7 (b) Aid payments may be made payable only to the r,Recipient or his designated co- . 

8 payee and rRecipient jointly. 

9 (c) No aid shall be paid or delivered unless the r,Recipient is physically present and 

10 lawfully residing in the City and County of San Francisco. 

11 

9 SEC. 20.59.5. AID PAYAIEI\TTS; IlVITL1L PAYMElVT. 

13· The initial payment made to a recipient shall be in the form of in kind benefits, in kind orders, 

14 ';;ouchers, checks, two party checks, electronic benefit transfers, or 1varmnts. 

15 . 

16 

17 

18 

19 

20 

21 

22 

23 

SEC. 20.7-36§9..6. AID PAYMENTS; ADMINISTRATIVE DISCONTINUANCE. 

Aid shall be discontinued without timely notice under any of the following circumstances: 

(a) 

(b) 

(c) 

Verified Df[eath of r,Recipient. 

Abandonment of residency in San Francisco, as declared by the rRecipient. 

Recipient requests that his or her aid be discontinued. 

SEC. 20.59.7. AIDPAYAfEi\TTS; CHANGESL\TGEZ\TERALASSISTAZVCE GRANTS. 

(a) Changes in grant shall be made when a recipient of General Assistance becomes eligible 

24 for aid in a different amount because of altered circumste;nces. 

J 
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1 (h) A chcmge in tiid slitill be mtide effective with the next regular ptiy dttte following 

2 kno1vledge by the worker of circurnstsnces H>'arrsnting a change in grnnt. 

3 

4 SEC. 20.7-375:9.8-. AID PAYMENTS; LOST, FORGED OR STOLEN WARRANTS;_ 

5 LOSS OR THEFT OF WARRANT PROCEEDS. 

6 (a) Lost, forged, or stolen warrants may be replaced only in accordance with 

· 7 specific procedures adopted by the Department. 

8 (b) [fa warrant has been cashed and the money lost or stolen, no replacement of the 

. 9 warrant or issuance of orders shall be permitted. 

10 

11 SEC. 20.59.9. AID PAYMENTS; LOSS OR THEFT OF WARRANT PROCEEDS. 

12 If a warrsnt htis been caslied and the money lost or stolen, no replacement of the warrcmt or 

13 issuance of orders shall be perniitted. 

14 

15 SEC. 20.7-38§9..J(}. FAIR ADMINISTRATION; DISCLOSURES; OVERPAYMENT. 

16 The Department shall administer this program fairly to the end that all eligible persons 

17 who apply for assistance shall receive aid promptly, with due consideration ·for the needs of 

18 the ~pplicant/-rRecipient and the safeguard of public funds. 

19 (a) Any tlA.pplicant for, or rRecipient or payee of, aid under this Article VII shall be 

20 informed as to the provisions of eligibility and his or her responsibility for reporting facts 

21 material to a ~o.rrect determination of eligibility, continuing eligibility and grant.. 

22 (b) Any tlA.pplicant for, or rEecipient or payee of, aid under this Article VII shall be 

23 responsible for reporting accurately and completely all facts required of him or her pursuant to 

. 24 S~ubdivision (a) and for reporting promptly any changes of those facts. 

25 
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1 (c) Any person who makes full and complete disclosure of those facts as explained 

2 to him or her pursuant to Subdivision subsection (a) is entitled to rely upon the aid granted as 

3 being accurate, and the warrant he or she receives as correctly reflecting the grant award 

4 except as provided in Subdivisions subsections (d)"'-aAG (e), and (f)rtf). 

5 (d) (d) Overpayment due to administrative error or negligent failure to repor4 facts 

6 required by this /'.,rticle or department regulations may be recouped accordance 'lvith the provisions of 

7 Section 20.55.2(r) goveming recoupment in the absence of recipientfraud, until collected in full, 

8 following discovery C?foverpayment.Ovemayment due to an Applicant or Recipient's negligent 

g failure to report facts required by this Article VII or department regulations may be recouped 

1 o . by deducting from the current grant not more than 10% until the ovemayment is collected in 

11 full. 

Overpayment due to false statement or representation or by 

13 impersonation or other fraudulent device or by intentional failure to report facts required by 

14 this Article VII or dDepartment regulations ("Fraud") shall be recouped by deducting from 

15 current grants not more than 40% with an administrative determination of Recipient Fraud and an 

16 administrative evaluation of the Recipient's current ability to pay housing cos~sin accordance ',vith the 

17 provisions OJ.£Section 20.55.2(r) go';eming recoupment upon an administratiw determinatien of 

18 Recipientjraud, until collected in full, following discovery of overpayment. 

19 Overpayment due to false statement or representation or by 

20 impersonation or other fraudulent device or by intentional failure to report facts as required by 

21 this Article or department regulations ("Fraud") shall result in immediate discontinuance of aid 

22 subject to fair hearing procedures in Article VII of this Chepter Section 207-45 of this Article VII. 

23 The case shall be referred to the Special Investigation Unit of the Department ofHuman 

24 Ser.·ices. Any aid granted under such circumstances shall be offset against any future aid as-set 

.J forth in Section 20.55.2(r). by deducting from current grants not more than 40% with an administrative 
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1 determination of Recipient Fraud and an administrative evaluation of the Recipient's curre1!t ability to 

2 pay housing costs. 

SEC. ·20.7-39§9.Jl. QUALITY CONTROL PROGRAM; REQUIREMENTS. 

3 

4 

5 (a) The Department ofH'bfil'1'1;f;m Services shall conduct a thorough and reliable program 

6 of quality control with respect to the administration of GeneraL1gssistance under this Article VIL 

(b) The quality control program shall include, but not be limited to: T 

8 (1) The selection and full field review of a random, representative sample of 

9 General Assistance cases drawn from all active General County Adult Assistance Programs 

10 cases. 

11 (2) The identification and analysis of administrative errors and discrepancies 

12 contained in the sample and the actual and projected fiscal impact thereof. 

13 (3) The development and implementation of measures to correct or alleviate 

14 the errors and discrepancies. 

15 

16 

17 

SEC. 20.7-40§.9..12.. QUALITY CONTROL PROGRAM; REPORTS. 
~- . 

(a) The Department ofHuman Services shall may report quality control findings 

18 semiannually to the Human Servjces Commission. The semiannual report shall encompass the 

1 9 months January through June and he delivered no later than July 31st, and the months July througli 

20 December and he delivered no later than ltmuary 31st of the foUO'rving year. 

(b) The semiannual report shall may contain, but not be limited to: 

The number of cases in the sample by month and year to date. 

21 

22 

23 

(1) 

(2) The number of cases found ineligible, overpaidL or underpaid for the 

24 month and year to date. 

25 
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1 (3) The actual and projected total fiscal impact resulting from ineligibility and 

2 overpayments for the month and year to date. 

3 ( 4) The corrective actions proposed and the schedule of implementation for 

4 corrective actions. 

5 (5) The status of previous corrective actions and any other information 

6 requested by the Board of Supervisors. 

7 

8 SEC. 20.7-4159.lJ.. RECORDS; MAINTENANCE OF. 

g The Department shall maintain a case record for every ·.,,Recipient. The Department 

1 o shall also maintain a record on those aA.pplicants whose requests for assistance were 

11 denied,;_ such record shall include name and address of aA.pplicant and the reason(s) for 

? denials. 

13 

14 SEC. 20.7-42§9..14. RECORDS; CONFIDENTIALITY. 

15 All General County Adult Assistance Programs records shall be confidential and shall not 

16 be opened to examination or inspection except by the Grand Jury of the County or by a board 

17 or an officer of the State or the County charged with the administration, supervision._ or 

18 direction of the General County Adult Assistance ProgramJ:, or upon written waiver by the 

19 ttApplicant or rRecipient. 

20 

21 SEC. 20.7-43~. RECORDS; DESTRUCTION OF. 

22 Except as otherwise provided in Section 20.31, all inactive case records that are over 

23 ~three years old may be destroyed. All records pertaining to denial of initial eligibility may be 

24 destroyed after five years. 
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1 SEC. 20.7-4459.16. FRAUD IN OBTAINING AID. 

2 Whenever any person has, by means of false statement or representation, or by 

3 impersonation or other fraudulent device, or by intentional failure to report facts required by 

4 this Article VII or dDepartment regulations, obtained aid under this Article, the matter shall be 

5 referred to the District Attorney's office for appropriate action. 

6 Further, upon the first discontinuance of aid within a twenty four 24-month period due to 

7 false statement or representation or by impersonation or other fraudulent device, or by 

8 intentional failure to report facts required by the Article or department regulations, ;;in 

9 tt&pplicant or FRecipient shall be unable to reapply for aid for a period of :thiFty 30 days. 

1 O Upon the second such discontinuance within a twenty fTJur 24-month period, the 

11 tt&pplicant or FRecipient shall be unable to reapply for aid for a period of -saty 60 days. 

12 Upon the third, or additional, such discontinuance within a twenty four 24-month period, 

13 the a-Applicant or FRecipient shall be unable to reapply for aid for a period of ninety 90 days. 

14 

15 SEC. 20.7-456(). HEARING; OPPORTUNITY. 

16 An aAIJplicant for or FE_ecipient of General Ag_ssistance under this Article VII dissatisfied 

17 with any actions of the Department relating to withholdin.g, decrease, denial, discontinuance, 

18 and/or recoupment of overpayment of aid shall be accorded a fair hearing upon filing a timely 

19 request with the Department. 

20 

21 SEC. 20.7-466().J. NOTICE OF PROPOSED ACTION. 

22 The Department shall issue a Notice of Proposed Action whenever it intends to 

23 withhold, decrease,_ or impose denial, discontinuance, and/or recoupment of overpayment of 

24 aid. In all cases, except where an initial denial is involved or tJ;sprovided in Section 20.58(c), this 

25 
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1 notice shall be hand delivered or mailed at least 10 calendar days prior to the proposed 

2 action. 

3 In those cases where an expedited hearing is provided for, notice shall be delivered or 

4 mailed at least five calendar days prior to the proposed action. Such notice shall include all 

5 alleged acts in the record known to the Department at the time upon which such action can be 

6 based under Department regulations. The notice shall describe with reasonable particularity 

7 the act or acts which form the basis for the proposed action. 

8 

9 SEC. 20.7-4160.Z. REQUEST FOR HEARING. 

1 O A claimant or an authorized representative may request a fair hearing verbally or in writing. 

11 This request may be made in written FJrm, or by filling out a Request for Fair Hearing fenn, a-vaitable 

? at the General Assistance office, or orally as specified by the Executive Director in Depertment 

13 regulations. It The request shall be made 1Nithin seven calendar days of the date of hand 

14 delivery or 10 calendar days from the date of mailing of the Notice of Proposed Action, or 

15 'Nithin three 'Nork days of the effective date of the action. Where a Recipient requests a 

16 hearing to challenge a Discontinuance, the Recipient shall make the hearing request within 

17 three business days of the effective date of the Discontinuance. Where an Applicant or 

18 Recipient requests a hearing to challenge ·any agency action other than a Discontinuance. 

19 including but not limited to Decreases and Denials. the Applicant/Recipient shall make the 

20 hearing request within ten calendar days of the effective date of the agency action. If no 

21 written request for a hearing is either delivered to the Department ofHuman Sentices or. 

22 postmarked within that period and no verbal request is made within that period, no. hearing shall 

23 be granted except in cases of verified hospitalization, verified illness, verified incarceration, 

24 verified disability!.. or other good cause satisfactorily shown to the Executive Director . 

.) 
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1 SEC. 20.7-4860.J.. AID PAID PENDING. 

2 If a rRecipient or an authorized representative makes a timely request for a hearing, aid 

3 shall be continued pending the aApplicant's receipt of the hea.ring decision, except aspre'.lided 

4 in Section 20.58(c). A decision shall be deemed to have been received by the rRecipient when 

5 either it is hand-delivered to the rB,ecipient or three days after the decision has been mailed to 

6 the rRecipient. 

7 

8 

9 

SEC. 20.7-4960A. HEARING; NOTICE OF HEARING; WHEN HELD. 

(a) After a hearing has been requested, a time and place for the hearing shall be 

1 O established. Timely notice shall be given to the aApplicant or ~Recipient indicating the day, 

11 date, time, and place of the hearing. In no event shall a hearing date be scheduled for a time 

12 less than five days after the Department's receipt of a request, unless the aApplicant makes a 

13 knowing and intelligent waiver of his or her right to a record review. 

14. (b) Where an aApplicant for GenemZA.Qssistance under this Article VII is denied aid, a 

15 hearing shall be calendared within seven days. 

16 

17 

(c) All hearings shall be held within 15 calendar days of the request therefor. 

SEC. 20.7-5060.§.. IMPARTIAL HEARING OFFICER. 18 

19 

20 

21 

The Executive Director shall designate as an impartial hearing officer a person who is 

not involved in the administration of the Geneml County Adult Assistance Program~. 

22 SEC. 20.7-5160.6. HEARING; HEARING RIGHTS. 

23 The ctApplicant or rB,ecipient shall be advised in the Notice of Proposed Action of 

24 aApplicant's or rB,ecipient 's rights to counsel or other representative, to review pertinent 

25 records and regulations at least five working days prior to the hearing, to present testimony 
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1 and documentary evidence, to cross-examine all witnesses, to have the proceedings tape-

2 recorded, and to have a translator provided for the hearing if the ttd_pplicant or -rRecipient is 

3 not proficient in English. 

4 

5 SEC. 20:7-5260.1. INFORMALITY, EVIDENCE, APPEARANCE.LAND COUNSEL.. 

6 The hearing shall be conducted in an impartial and informal manner. All evidence shall 

7 be submitted under oath or affirmation. The hearing officer is not bound by the rules of 

8 evidence or procedures applicable to judicial proceedings. The aApplicant/.-rRecipient shall 

9 attend the hearing in person and may be represented by counsel or a representative. While 

1 o the aA..pplicant/--rB.ecipient may or may not be represented by counsel or a representative, the 

11 el-ient Applicant/Recipient must appear in order for the hearing to be held. However, where the 

? aA..pplicant/--rRecipient establishes good .cause for nonattendance prior to the hearing i:H'H:ier 

13 Section 20.60.9, counsel or a representative may appear on behalf of the aA,pplicant/--rB.e.cipient. 

14 

15 SEC. 20.7-536fJ.8.. HEARING DECISION. 

16 The hearing officer shall: 

17 . (a) . Render a written decision within seven calendar days of the hearing indicating 

18 factual findings and grounds for the decision. Such decision shall be based solely upon 

19 evidence presented at the hearing and specifically state the facts upon which it was based, 

20 ·the authority relied uponi.. and any other reasons for the decision. 

21 (b) Render the decision to the aA..pplicant or t=B_ecipient, where possible, immediately 

22 upon conclusion of the hearing and furnishing him or her a copy at that time. The decision 

23 must set forth with reasonable particularity the basis for the decision. 

24 (c) Mail the decision to the aA!Jplicant or t=B_ecipient .if an immediate decision cannot 

.) be rendered. 
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1 

2 

3 

SEC. 20.7-546M. HEARING; FINALITY; EFFECT OF NONAPPEARANCE. 

(a) The result of all hearings are considered final and there is no further right of 

4 administrative appeal. 

5 (b) When the tr.Applicant/-rRecipient does not appear for the scheduled hearing, it is 

6 presumed that the ~pplicant/-rRecipient ceases to contest the. decision. The withholding, 

7 decreflse, denifll, discontinuCince, flndlor recoupment of owrpflyments of €lid will, therefore, be effected 

8 and the county's proposed action will go into effect. The ~pplicant. or rRecipient may, for good 

9 cause shown, make a written request, or oral request as specified in the Executive Director's 

1 O Regulations, for a second hearing within 15 days of the scheduled date for the first hearing. 

11 Such request must specify the good cause for nonattendance at the first hearing. This 

12 provision is satisfied by evidence of any of the following: (1) Verified hospitalization; (2) 

13 verified illness; (3) verified incarceration; or (4) verified disabilityL or other good cause 

14 satisfactorily shown to the Executive Director. 

15 

16 SEC. 20..6fJ.10. OPERATIVE DATE. 

17 l'fo reduction in the GA gmnt lepiel 'Nill be opemti~·e until the Executive Director of the 

18 Depflrtnwnt ofHumfln Services certifies to the Clerk of the Boflrd of Supervisors thflt the PAES, SSIP 

19 flnd CALMprogmms hflve commenced. All other propiisions shflll be opemtive on the effecti;,1e dGlte of 

20 this ordinflnce. 

21 

22 SEC. 20.6fJ.11. TEKAfllVATW,_\T OFDISCRETWNARY COUNTY-FUNDED PROGRAAIS. 

23 In the event thflt the PAES orkmd CAIM or/and SS!P program(s) is(Glre) terminflted by flction 

24 of the Boflrd of Supervisors, the Z·Jeximurn Geneml Assistance Gmnt Amount flS setforth in this Article 

25 
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1 shall he adjustable te $345 per month per indi-;;idual ·,vith corresponding adjustnients f-0r family budget 

3 

4 SEC. 20.7-5560J4. FUNDING. 

5 A baseline appropriation for housing and related services provided as in-kind aid shall 

6 be established. using the City and County of San Francisco FY 2002-2003 Annual 

7 Appropriation Ordinance and any supplemental appropriations for the amount of cash aid 

8 payments to a-Applicants and rRecipients who declare themselves to be homeless. In 

9 subsequent fiscal years, this baseline amount shall be appropriated to the Department ef 

1 O Hbtman Services to fund housing and related services for homeless adults without dependents. 

11 This funding may b~ used to support, but shall not be limited to, some or all of the following: 

F hotel master lease programs, permanent supportive housing, improvements of conditions in 

13 existing shelters, expansion of shelter capacity, mental health and substance abuse 

14 treatme'nt, outreach, a fund for rental deposits, SSI advocacy programs, rep-payee services, 

15 case management and meals for the homeless population through direct services and/or 

16 contracts~ Nothing in this section is intended to conflict with Article IX of the San Francisco 

17 City Charter. 

18 

19 SEC. 20.60.l:J.7-56. EVALUATION. 

20 The provision of in-kind aid is to be evaluated by the Office of the Controller of the City 

21 and County of San Francisco every three years for program effectiveness and cost efficiency. 

22 

23 SEC. 20.60.14. OPERATIVE DATE OF AAlEi\TDAfENTS. 

24 The provisions of this amendment, Sections 20.59.3(h); 20.57.l(a), (h), (c), (e); 20.57.6A; 

5 20.60.12; and 20.60.13 s,1iall become operati'p'e. on or before July 1, 2003. 
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1 

2 SEC. 20.7-57. SEVERABIUTY. 

3 Jfany section, subsection, sentence, clause, phrase, or word of this Article VII, or any 

4 application thereof to any person or circumstance, is held to be invalid or unconstitutional by a 

5 decision of a court of competent jurisdiction, such decision shall not affect the validity of the remaining 

6 portions or applications of the Article. The Board of Supervisors hereby declares that it would have 

7 passed this Article and each and every section, subsection, sentence, clause, phrase, and word not 

8 declared invalid ·or unconstitutional without regard to whether any other portion of this Article or 

9 application thereof would be subsequently declared invalid or unconstitutional. 

10 

11 SEC. 20.7-58. PROMOTION OF THE GENERAL WELFARE. 

12 In enacting and implementing this Article VII. the City is assuming an undertaking only to 

13 promote the general welfare. It is not assuming. nor is it imposing on its officers and employees, an 

14 obligation for breach of which it is liable in money damages to any person who claims that such breach· 

15 proximately caused injury. 

16 

17 Section 3. ·Chapter 20 of the Administrative Code is amended by repealing Article IX, 

18 Sections 20.70 - 20.96, in its entirety. 

· SEC. 20. 70. TITLE. 

19 

20 

21 

22 

23 

24 

25 

This21rticle sh.all be known as "PersonalAssistedEmplayment Services Program" (PAES). 

SEC. 20.71. PURPOSE. 
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1 The purposes ef this program are: (1) to provide quality evaluation ef vocatioiial experience, 

2 qualifications, strengths and needs; and (2) to prov·ide the participant ·with the supportive seritices and 

3 activities necessary to assist herlhim in obtaining paid employment. 

4 

5 SEC. 20. 72. DEFil\TITIONS. 

6 For the purposes ef this Article: 

7 (a) ''Appliamt" means a person v;ho is in the process e.f applying for assistance under this 

8 Article. 

9 (b) "Assistcmce" means services andlor cash payments. 

1 0 (c) "CALM" means the Cash Assistance Linked to Medi Cal Program as set forth under Article 

11 X ef this Chapter. 

• r:> (d) "CalV,'OR.Ks" means the California Work Opportunity and Responsibility to Kids tlS 

13 defined in Chapter 2 (commencing v;ith Section 11200) ef Part 3 of Division 9 of the Welfare and 

14 Institutions Code or any successor program. 

15 (e) "Decrease" means any reduction i'!' a participtmt's current cash stipend amount under this 

16 Article. 

17 (f) "Denial" means. a determination, based on a PAES application, that the ·applicant is not 

18 eligible for PAES. 

19 (g) "Department" memis the Department efHuman Services. 

20 (h) "Discontinuance" means the termination efaperson's assistance. 

21 (i) "Electronic benefit trti;1'/;sjer" means a method of transferring benefits through a centralized 

22 computer system so that an applicant/participant may obtain her/his benefits at facilities such as 

23 automated teller mflchines (AT}J) and point of sak (POS) terminals using an access device such as a 

24 magnetic stripe plastic card. "Electronic benefit transfer" includes direct deposits. 

) U) "Executive ~irector" means the Executive Director efthe Department ofHuman Services. 
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1 (k) "Fmnily budget unit" means €/;rt eligible applieant/p&rticipant Bnd her/his spouse or 

2 "domestic partner," BS defined wider Section 62.2 of the San Fmncisco Administrative Code, and/or 

3 any of the applicBnt/p&rticipant's chikiren 1vho Bre under Bge 18, li";>'ing with, Bnd applying for PAES 

4 ;vith, sucli applicBnt/participBnt, pffr,:ided tlwt such chUd(re-n) Vv'BS ('.vere) never eligible for 

6 (l) "General AssistBnce" means the General Assistance Program as set forth under Article VII 

7 of this Chapter of the San Francisco Administrative Code (S.F. 21dm. C. §§ 20.55, et seq.). 

8 (m) "Job search" shall include, but is nof limited to, (1) sending applirntions, resumes, and 

9 cover letters to apply for available positions f-0r whicli the participant meets the minimum 

1 O qiwlifimtions, v;1ith copies of these documents and the telephone number of the prospective employer 

11 provided to the Department efHuman Services so they can be verified; and (2) participt1:tion by a union 

12 member in union hiring hall programs that make use of telephone job set1:rches for currently available · 

13 positions. 

14 (n) The word "may" meens the provision is perniissive. 

15 (o) "},t[edi Cal" means the Medi Cal Program as setforth in California Welfare and 

16. Institutions Code Sections 14000 et seq. 

(p) "Participant" means a person who is receiving assistance under·thisArticle. 17 

18 (q) "Recoupment" means the collection ofpast overpayrnents under the PAES Program by 

19 deducting from currentpaynwnts not more than 10 percent of the current stipend amount absent an 

20 administrative determination ofparticipantfraud and not more than 40 percent )vith an administrative 

21 determination ofparticipantfraud and an administrative evaluation of the participant's current ability 

22 to make repayments .. 

~3 (r) "Residing in an institution" shall mean that the applicant/recipient is staying in a facility 

24 thatprovides housing and three meals a day. 

25 (s) The word "shall" merms the provision is mandtltory. 
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1 (t) "SSA" mee,ns the Secial Security Administration. 

2 (u) "SS!" means Supplemental Security Income. 

3 (v) "SS!P" means the Supplements[ Security Income P.ending Program as set f-0rth under 

4 A ·zvr.rz·,-.z nrtiC e AI DJ frHS v/1£lpter. 

5 "State" means the Stste of Cslifemia. 

6 (x) "SSI/SSP" means Supplemental Security Income/Sttlte Supplementtlry Program f-0r the 

7 Aged, Blind, and Dissbled as defined in the Welfare and Institutions Code Section 12000, et seq. 

8 (y) "TANF" means Temporary Assisttlnce to l'>leedy Families as defined in Part A (commencing 

9 ',';ith Section 601) ofSubch{;l,pter 4 of Clwpter 7 of Title 42 of the United States Code. 

10 (z) The ',vord "withholding" means the retention of stipends. 

11 

'2 SEC. 20. 73. PRil\TCIPLES. 

13 Assistance is to be administered in a manner 1vhich is consistent with the purposes of this 

14 . program and 1"1-liich respects indi";Jidualpri-;;acy and personal dignity: 

15 (a) PAES. is to be administeredpromptly and humanely, without discrimination on account of 

16 race, sex, sexual orienttltion, religion or political affiliation. 

17 (b) PAES is to administered so as to .encourage self respect, self reliance and the desire to b~ . 

18 a good citizen, useful to the community. 

19 (c) FAES is to be administered with courtesy, consideration and respect and 1•,rithout 

20 ettempting to elicit any bfft1Wcessary information. 

21 (d) · Duties should be perfonned in such a manner as io secure for every applicant or 

22 participant the assistsnce to which s!he is eligible. 

23 (e) There is to be no question, inquiry or recommendation releting to .the political or religious 

24 opinions or affiliations ofeny applicant or participant. 

5 (f) PAES is to be administered in the most cost effective manner possible. 
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1 

2 SEC. 20.74. ADiWlVISTRATIOl'l. 

3 (a) This program shall be administered by the Deparllnent of Human Services. The Execu#;.;e 

4 Director shall establisli rules and regulations for the proper administration of this Article. 

5 (b) In actual emergencies, the Executive Director of the Department ofHuman Services may 

6 make exceptions to this i ... rticle pending action by the Board of Supervisors. Such emergency exceptions 

7 slzall be repo'rted to the Board of Supervisors ',vithinfive working da.ys . 

.a 
9 SEC. 20. 75. ELIGIBIUTY. 

1 O (a) The services necessary to assist a participant in obtaining paid employment, and a cash 

11 stipend shall be available to indigent San Francisco adult residents 1vho nialw a commitment to develop 

12 and carry out a FAES Plan. 

13 (b) Indi..,,·iduals serving tl sanction under the General Assistance Program are not eligible to 

14 participate in FAES until that sanction period is completed, and any receipt ef General Assistance 

15 benefits. has been: terminated. Additionally, an individual serving a sanction for fraud under any 

16 County funded indigent assistance program under this Chapter is ineligible to receiw PAES until that 

17 sanction period is completed. 

18 (c) All applicants/participants, and all members e.f: the family budget unit, are required to 

19 apply for, andpursue receiptofpayment(s)from any and all federal, State, andlorprivate me&ns of 

20 assistance for whicli they m&y be eligible &s directed by the Department. This includes, but is not 

21 limited to: (1) Unemployment Insurance Benefits; (2) Worker's Compens&tion Insurance; (3) SS!; (4) 

22 retirement benefits, (5) an:y other insurance or dis&bilitypayments. Failure to tipply for, andpursue 

23 receipt of, any such assistance to which an applicant/participant, or &ny member of the family budget 

24 unit, may be eligible shell be considered to be &failure to nieet continuing eligibility requirements of 

25 this Article. 
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1 (d) lndi"viduals residing in an institution are not eligibk to recci"ve assistance under this 

2 Artick. 

3 (e) Applicants may be required to attend group orientation session(s), and failure to do so 

4 shall be grounds for denial of assistance. 

5 

6 SEC. 20.75.1. RESIDENCYREQUIREAlENT. 

7 (a) Yerified residency in the City and County of San Francisco for 30 continuous days, prior to 

8 the time of application, is a requirement of eligibility fT;r FAES. Reside.ncy in the City and County of 

9 · San Francisco is established by physical presence and intent to reside in the City and County of San 

10 Francisco, which is satisfactorily substantiated by the applicant erpG£;rticipant. 

11 (b) Eligibility for FAES ',vill tenninate immediately upon abffndonment of residency in the City - · 

? and County San Francisco. 

13 

14 SEC. 20.75.2. PRORATfilV OF SALARY OF FUU TLME CERTIFIED EMPLOYEE OF 

15 SCHOOL DISTRICT, Ul\TIVERSITIES, COMAWl\TITY COUEGES OVER A TWELVE MOl\TTH 

16 PERIOD. 

17 The salary of£!; full time certified employee of G£; school :district, private school, conununity 

18 college, er university shall be prorated over G£; 12 month period for the purpose of determining 

19 eligibility fer assistance under this Artick. 

20 

21 SEC. 20.75.3. PRORATIOA.T OF IZ\TCOAlE OVER CONTRACT PERIOD. 

22 The income ofG£;nyperson under a contract of employment on G£;n annual basis 1vho ',vorks and 

23 receives income from such contract infewer thG£;n 12 months, but more than eight months, shall be 

24 prorated ever the period of the contract for the purposes of this Article. 

) 
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1 SEC. 20.75.4. PRORATION OF INCOiYE OF SELF EMPLOYED AND FREEU.NCE 

2 WORKER OVER A TWELl'E illOiVTH PERIOD. . 

3 The income of any self employed person orfreekmce worker shall be prorated over a 12 month 

4 period for the purpose ef determining eligibility for assistance under this Article. 

5 

6 

7 SEC. 20.75.5. PROPRIETOR OF BUSINESS LVELIGIBLE. 

8 Proprietors of businesses 1vho employ other workers are ineligible for assistance under this 

9 Article. 

10 

11 SEC. 20.75.6. REBUTTABLE PRESUMPTIOI'l OF L.\TEUGIBIUTY STUDEZVTS. 

12 . Status as a student shall create a rebuttable presumption that such, person is unav€lilable for, or 

13 unable to enter into, a PAES Particip€lntAgreement and a PAES Plan in order to obtain paid 

14 employment •vithin the time limits specified in this .,A,.rticle. This presumption may be rebutted by 

15 entering into a PAES Participant Agreement and/or a PAES Plan, in 1·;hicli the applicant/participant 

16 agrees to a course of study that: (1) will lead to paid employment within .the time limits specified in this 
. . 

17 Article; and (2) does not prevent the applicant/participant from complying with the other components 

18 of the PAES Agreement and/or PAES Plan according to the specified time frame(s). 

19 

20 SEC. 20.75.7. REBUTTABLE PRESUMPTION OF INEUGIBIUTY CURRENT 

21 J,_\TCOME OR EXPENSES. 

22 \lerifi,edpaid income or expenses whicli exceed the othenvise eligible applicant/recipient's total 

23 monthly income and/or assets during month ef application or a current month of eligibility shall create 

24 a rebuttable presumption ef ineligibility for a PAES stipend. 

25" 
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1 SEC. 20.75.8. AUOWABLE REAL PROPERTY. 

2 (a) The afJPlicant shall transfer or grant to the City and County of San Frmicisco any interest 

3 rvhich the applicant has in any real proper~ as security for the funds expended f-or PAES. 

4 (b) An applicant orparticipmit of PAES m.G1;y retain realpr-operty used as her/his home, 

5 provided that the applicant's or participant's net monthly housing expense does not exceed the 

6 othen·,;ise eligible applicant/participant's total monthly income and/er assets. 

7 

8 SEC. 20.75.9. ALiOWABLE PERSONAL PROPERTY. 

9 I\lo assistance under this A .. rticle sh.all be expended fer any person who hG1;s not exliausted all 

1 0 assets and resources available to s~ch person, except for those personal properties l_isted below: 

11 (a) Cash assets, sa-vings andlor checking accounts, the total of whidi does not exceed the 

'.2 current monthly maximum stipend available to a single individual under this A .. rticle. Any combination 

13 of these assets that exceeds the monthly maximum stipend available to a single individual under this 

14 Article shall be offset agG1;inst the participant's stipend on a dollar for dol[Gl;r basis. If the appliCGT:lit is 

15 transitioning from the General Assistance Program, SSIP or CALM and hG1;s been par4icipating in the 

16 Earned Income and Asset Disregard Program H'ifhin the three months prior to application for PAES, 

17 such applicant mriy retain GI; total of up to $2, 000 in sa-vings. If the applicant is transitioning from SSI to 

18 · PAES, the afJ[Jlicant may retain a total of up to $2, 000 in savings; 

19 (b) Personal effects, exclusive ofluxuryjewelry; 

20 (c) Household furnishings; 

21 (d) Tools, trade equipment and fixtures used in the individual's regular trade or work; 

22 (e) Insurance policies orfunds placed in trust for the provision of interment or for funeral 

23 expenses to the extent of not more than $600 per family; 

24 (f) .A.n intermentplotfer use by members of the applicant's orparticipant'sfamily; 

.5 (g) i ... vehicle '1Vith cash value of less than $4, 650. 
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1 

2 SEC. 20.75.10. EXEAlPTINCOME OR RESOURCES. 

3 For the purpose ofthisArtick: 

4 (a) Personal property, inceme er reseurces shall net include inceme from relocation payments 

5 to participant's receipiing assistance under this Article being displaced by a redewlopment agency. 

6 (b) Retirement benefits may be retained upon determination by the Executive Director or 

7 her/his designee that the applicant or participant Vv'ill be reemployed in the near future and that such 

8 employrnent is contingent upon the retirement fund not being withdrawn. 

9 · (c) Any verified loans made to a participant, or to an applicant in the month of application, or 

1 0 one month immediately prior to application, for the purpose ef enabling that participant or applicant to 

11 pay her/his rent, orfor the purpose ofpayment effirst and last month's rent and any lawful rental 

12 deposit, shall not be considered income er resources available to tliatparticipant or appliecmt. 

13 (d) Income tax refunds, including the Earned Income Tax Credit (EITC), issued to the 

14 applicant or participant shall not be considered as income or resources crvailable to the applicant or 

15 participant. 

16 (e) Payments made to the appliecmt or participant under the Foster Care or FSETIGl'. .. TES 

17 programs shall not be considered as income or resources available to the applicant or participant. 

18 (f) SSIISSP benefits and resources ofa member of the PAES family shall not be considered as 

19 income or resources .aw:lilable to the applicant or recipient. 

20 (g) The portion of any student grants or loans that is paid directly to the educational 

21 institution for tuition, and/or fees, and/or books. 

22 

23 SEC. 20.75.11. EXEAlPTWZ\T FOR TERMilVAL ILLNESS. 

24 Terminally ill applicants w·ith medical pierification that such applicant has & remaining life 

25 expectancy of six months or kss &re exemptfrom: 
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1 (a) Providing docbfl'nentsJion of legal stsJus in the United States; 

2 (b) The provisions of this lfrticle regarding the cash •·alue ofa ilehicle, provided that the 

3 applicant cr:m demonstrate that such vehicle is necessary to transport the applicant to andfrom medical 

4 treatment, and that he or she is physicGtlly andlo_r mentally unable to use public transportation; 

5 (c) The provisions of this Article regarding the requir~ment to obtain andpresent any photo 

6 identification. 

7 Such applicants shall meet all other eligibility requirements. 

8 There shall be no time limit to the duration of eligibility for FAES authorized i_mder this Section. 

9 

10 SEC. 20. 75.12. Il\TEUGIBILITY OF JNDllqDUALS WHO ARE MEltlBERS OFA 

11 CALWORKSASSISTANCE Ul\TIT. 

~ (a) Any individual who is a member of an assi_stance unit receiving aid under Chapter 2 

13 (commencing ·with Section 11200) of Part 3 of the California Welfare and Institutions Code 

14 (CalWORKs), shall not be eligible for FAES under this Article if the indiilidual has been determined 

15 ineligible for CalWORKs pursuttnt to Welfare and Institutions Code Section 11251.3. 

16 (b) Any indi';idutll who is not eligible far aid under CallVOP..Ks pursuant to lVelfare and 

17 Instit~tiens Code Section 11454(b) sliall not be eligible for Fi1,ES until all of the children of the 

18 individual on whose behalf aid was received, and who live in the home v;ith the individual, are 18 years 

19 of age or older. 

20 (c) Any individual ',vho is receiving aid under CalWORKs on behalf of an eligible child, but 

21 who is either ineligible for aid or whose needs are not othenvise taken into account in.detennining the 

22 amount of flid to the family pursuant to Section 11450 of the ¥lelfare and Institutiens Code due to the 

23 imposition of a sanction or penalty, shall not be eligible for eid or assistance under this part. 

24 (d) The Executive Directer, in her/his sole discretion may grant an exception to this Section . 

. 5 
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1 SEC. 20. 75.13. INEUGIBIU1'Y OF FLEEING FELONS. 

2 a) An indtvidu€ll sh€lll not be eligible for FAES if he or she is: Fleeing to €lVoidprosecution, or 

3 custody and confinement after conviction, under the l€lws of the pl8.cefrom which the individu€ll is 

4 fk.eing, for a crime or €ln €lttempt to commit €l cr~me th€lt is €ljelony under the l€lv;s of the pl€lcefrom 

5 'r';hich the individu€ll is fleeing, or whicli, in the c€lse of the St€lte of ... ·ve1v Jersey, is a higli misdemeanor 

6 under the le.:ws ofth€lt state. 

7 (b) Subdivision (a) shall not apply with respect to conduct of an individual for any month 

8 beginning after the President of the United States grants a pardon with respect to the conduct. 

9 

10 SEC. 20. 75.14. PHOTO IDE1\TTIFICATION. 

11 (a) Eacli applicant shallpresentproofofidentity and €l verifiable social security number. Only 

12 the following photo identification sliall be accepted: 

(1) California Department ofMotor Vehicles Dri-ver's License; 

(2) California Department of Motor Yehicles !dentific€ltion Card; 

13 

14 

15 (3) Current United States Passportprovided that such Passport contains a photo taken of 

16 applicant/participant ·,vhen s/he was at least 18 years of age; 

17 (4) cUrrent Imniigration and Z1laturalization identification, p~vided that such identification 

18 contains a photo whic-li ·was taken of the applicant/participant when slhe was at leastl8 years of age 

19 and was tGT:ken within 10 years prior to the date of application of the applicant/participant. 

20 (b) In tuldition, the Department may require applicants andparticipants to obtain andpresent 

21 Department issued identification. 

22 

23 SEC. 20.75.15. FIATGERPRINTINPORMATION. 

24 All applicants for, and participants in, FAES shall be fingerprinted at the Department or at a 

25 Departnient approved fGtcility in accordance with procedures established by the Executive Director. 
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1 These records s-liall be used exclusively to prevent multiple pEtyments under this ArticZe or ooy other 

2 federal, State or County Etssistance program. The Executive Director is authorized te create, by 

3 regulation, exemptions from this requirement based on physiCEtl or mentEtl disability. The refusal of an 

4 Etpplicant or participant te comply 'l'vith the fingerprint procedures shall be grounds for denial of; or 

5 · discontinuancefrom, PAES. 

6 Fingerprints gathered b/;1'/;der this Section are subject to all applicable federal and State laws 

7 governing the confidentiality of infonnation regarding applicants f-0r, or participants of; public 

8 benefits. 

g· 

1 O SEC. 20. 75.16. RELMBURSEAfENTAGREEll!ENT. 

11 All applicants f-0r FAES shall sign an Interim Assistance Reimbursement Agreement, in the 

'2 event that the appliCEtnt/participant is subsequently awarded SS!. 

13 

14 SEC. 20. 75.17. LABOR DISPUTE. 

15 Unemployment due to a bona fide strike, lockout, or other tabor dispute shall not affect 

16 eligibility pro'Vided that the applicant meets all other eligibility requirements. 

17 

18 SEC. 20.76. PAES STIPENDS. 

19 (a) For each eligible individual or for each eligible f&nily budget unit of two or more persons 

20 who qualify for stipends b/;1'/;der this Article, the maximum monthly stipend amount ·which participants 

21 shall receive is listed below. 

22 i\1AXLMUAf PAES STIPRVD AJ.«JUZVT 

23 

24 

.) 

Single Individufll Applicant/Recipient 

}{umber of Eligible Persons in Same Family 

2Per~ons 
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1 

2 

3 

4 

5 

6 

7 

8 

9 

3Persons 

. 4Persons 

5Persons 

6Persons 

7Persons 

8.Persons 

9Persons 

]()Persons 

804 

955 

1,089 

1,223 

1,343 

1,464 

1,586 

1,723 

10 In the case ofmore than ]()persons in a family budget unit, an additional $25 each month shall 

11 be pElidfor each additional person in the family budget unit. For Family Budget Units i:i which 

12 members receive casli payments from more than one federal, State or County assistance program, 

13 except fTir SSUSSP, the total aid payment sliall consist of the sum of each individual's proportionate 

14 s.ltiare of the aid payment for a family budget unit of the same size v;;ithin each program for ·which each 

· 15 member is eligible. 

16 (b) The maximum monthly PAES stipend for which an applicant is eligible shall be the 

17 maximum monthlJ: FAES stipendpronited as of the eligibility determination date, minus any nonexempt 

18 cash available to the applicant during that calendar month, minus the fair market value of any 

19 nonexempt personal property available to the applicant during that calendar month, and minus the 

2Q ¥'€llue ofrxnyprorated in kind housing, utilities and/or meals available orprovided to the applicant. A 

21 rentpayment, retroactive to thefirst of the month in whicli eligibility is determined, may be authorized 

22 to prevent evictionfrom existing housing. 

23 (c) The maximum monthly PAES stipend for which a participant is eligible shall be the 

24 maximUHi FAES stipend minus any nonexempt cash received from sources ether than PAES ·which is 

25 available to the participant during the month for '11;1hicli the stipend is paid, minus the fair market value 
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1 ef any nenexemptpersenal pFefJCrty rvhich is, or rvill be, available te the participant during the month 

2 fer which. the stipend is paid, tmd minus the mlue of any in kind heusing, utilities andlor meals 

3 BNailable or provided to the participant. · 

4 (d) Z'Vo PAES stipend shall be issued fer less than $5. 00. 

5 (e) PAES assisf{I;nce and stipends mey be pro11ided in the form ef 'Vouchers, cheaks, nvo party 

6 checks, 1varmnts, electronic benefit tmnsfers, in kind benefits, andlor through thirdparty contmcts. 

7 (f) PAES stipends may be made payable only to the participG£;nt or, upon the participant's 

8 written authorization, to the participant and a designated co payee, or to a representative payee. 

9 (g) PAES stipends may be mailed directly to the participant or to the designated representative 

1 0 payee . .Pz1ES stipends mey be made by electronic benefits tmnsfer. PAES stipends may be picked up at 

11 a location designated by the Department. Pz1ES stipends shall not be mailed to a post office box, a mail 

'2 receiving service, or to an address outside the City and County efSan Francisco, except upon specific 

13 authorizatien of the Executive Director. 

14 (h) The Maximum. PAES Stipend Amounts listed in Section 20. 76{a) of this Article shall be 

15 increased by an:y annual percenf{I;ge cost of living increase to the Maximum Aid Payment, and 

16 according to the seme schedule, if sucl'l an increase is implemented by the State of Califomia in the 

17 TANF/Cal¥lORKs progmm. 

18 (i) Participants may be provided ·with assistance, as specified in Subsection (e) abo11e, to help 

19 pay, in full or in part, ancillary work related expenses. 

20 (j). Applicents and recipients are required to provide a verijitf;ble rent receipt, or verifiable 

21 documentation ofshered housing, er rerifoible documentation ef rent free housing. Self declared 

22 homeless applicents and recipients shell recei11e in kind benefitsfor heusing, utilities and meals. Ifin 

23 kind benefits are not available, sucli applicants and recipients sh.all receive the income in kind value of 

24 housing, utilities, andlor meals, whichever is not available, if othenvise eligible for these amounts. 

,5 Failure to com.ply with the rules ofa heusingpregram that results in cjectionfrom that housing 
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1 program 11;ill be considered failure to satisfy the requirements for continuing eligibility for eid end will 

2 result in discontinuancefrom FAES, subject to the notice and heeringpro'lisions of this Article. 

3 (k) A speciel allowance of up to $59. 00 per month shell be mttde tc,;eiltlble to any recipient 

4 when the income in -ldnd mlue of housing, end/or utilities, end/or meels provided to that recipient 

5 exceeds the m{};Ximum monthly stipend for '11>1hich, tha.t recipient is eligible. If such income in kind value 

6 does not exceed the maximhmi monthly stipend for v,;hich that recipient is eligible, but allmvs for less 

7 than $59.00 cash, per month, that recipients-hall receive en amount thet, when added to the maximum 

8 monthly stipend for w-h.icli tliat recipient is eligible, equals $59. 00 cas-li per month. This section shall 

9 not affect the collection of O'l>'erpayments due to fraud, negligent failure to report facts or adrninistrative 

1 0 error as set forth in this Article. 

11 

12 SEC. 20.76.1. ,_lfUNICIPALRAILWAYFASTPASS. 

13 Participents may be provided a Afunicipal Raffway Fast Pass, },funicipal Rai[way tok~ns, or 

14 other transportation assistance w-hen such transportation is necessary to assist the participant in 

15 complying with the requirements of this Article. Such assistance shall be in addition to any stipend to 

16 which a participant is eligible. 

17 

18 SEC. 20.76.2. EARNED IlVCOME DISREGARD. 

19 (e) The Executi';Je Director of the Department of Human &rvides may establis-h an Earned_ 

20 Income and Asset Disregard Program for participants ',vho are employed. The Earned Income and 

21 Asset Disregard Program shallpro';Jidc for disregarding a certain amount of gross income that a 

22 participant earns BS wages and savings dcri';Jed therefrom when determining a pBrticipant's PAES 

23 eligibility and stipend Bmount. 

24 (b) The totctl amount of gross income disregerded shall not exceed the sum of the following 

25 amounts: (1) all of the first $200 ofparticipant gross wage earnings; (2) two thirds of the next $150 of -
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1 ptlrticipant gross wage earnings; (3) one htlljofthe next $150 of71articiptlnt gross wage etlrnings; (4) 

2 one third of the next $150 ofparticipant gross wage earnings; and (5) one fifth of the next $150 of 

3 pt1r1icipant gross wage earnings. All participant gross wage earnings abo1>·e $800 sliall be offset on a 

4 dollar for dollar basis tlgainst the stipend amount to which a participant would other,,'1ise be entitled. 

5 (c) In addition, for participants in this program, up to $2, 000 ofptlrticipant savings derh•ed 

6 from the participant's gross ',vage etlrnings shall be disregarded during the individual participant's 

7 participation in this program and for up to three months thereafter. 

8 (d) If, as a result ofretrospectiYe budgeting, a participant's total currently availablefintlncial 

9 resources in a month including her/his adjusted FAES stipend, wages, and savings are less than the 

1 0 maximum F,1ES stipend am.aunt, the p6rticipant shall be eligible for a stipend supplement in the form 

11 of a rent6l expense voucher far unpaid rent in that month and up to $50 in rnsh so that the participant's 

? currT!ntly avtlilablefinancial resources mtly total up to the maximuni FAES stipend amount. This 

13 stipend supplement is tlvailable tl maximum of three times per year for program participants and is not 

14 tlVailable to participoots who qu"it tl job 1vithout good muse. 

15 (e) Participant gross '1vage earnings are defined far purposes of this Section tlS tlny income 

16 recei-ved by the participr:mt as pe:yment for tl participoot's labor. All other participant income tlnd 

17 tl;sets shall continue to be offset on a dollar far dolltlr btl~is when rnlculating the stipend amount to 

18 l;lh~ch 6 parti'cipant is othen•;ise eligible. For individuals participating in this program, the FAES 

19 stipend amount s-h,all be adjusted fer gross ',vage etlmings on the basis of retrospective budgeting in the 

20 monthf-0llowing theptlrticiptlnt's receipt ofvmge income. l'eriffod expenses that exceed the total sum of 

21 tl participtlnt's stipend, wages, tlnd stlvings in tlny given month create a rebutttlble presumption of 

22 ineligibility far assistance. 

23 

24 SEC. 20.76.3. HOUSING. 

) 
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1 (a) "Housing" sliall include, but not be limited to, single occupancy residentieJ hotels, master 

2 lease r-ooms, transitional housing, supportiye housing programs, residential treatment facilities, 

3 shelter. 

4 (b) There shall be no reduction in the FAES stipend for which an applicmit/pttrticipant is 

5 eligible because s/he s.1iares housing with others ',vho are not members o.f the appliettnt's/pttrticipant's 

6 fmnily budget unit as defined under this Artick. All epplicttnts/pttrticipants s.11.all be required to present 

7 a verifiable rent receipt. If the applicantlparticipttnt is not the ovmer or prime kssee of the premises, a 

8 ',Jerifiable rent receipt signed by the owner or prime lessee may provide evidence of the 

9 applicant's/participant'splttce of residence and monthly.s.7iare of housing costs. 

1 0 · (c) When ttn applicant/participant obtains rent free housing, sucli housing shttll be valued 

11 according to hicome in Kind Yalues Chart set forth under Title 22 of the California Code of 

12 Regulations, Section 50511 (the Income in Kind Chart"), rather than at fair market ,,.alue. The ,,.azue of 

13 the rent free housing, 'r';hicli is presumed to include utilities, as determined under the Income in Kind 

14 Chart, shall be deductedfrom the maximum monthly stipend amount. If the appliettnt or recipient 

15 recei,,.es rent free housing, butpaysfor utilities, the applicant or recipient must present a verifiable bill 

1 6 for utilities at that address, and a }'erifiable receipt for payment of ttny portion of that utility bill. 

17 (d) ~1erifiedpayments made directly to a housing provider on behalfofan 

18 applicant/participant for the entire amount of the rent and/or utilities, or rent free housing, or housing 

19 received in exchange for work, shall be assigned ttn in kind value as specified by the Income in Kind 

20 Chart and that value s.7iall be deductedfrom the maximum monthly stipend for which that 

21 applicantlparticipttnt is eligible. 

22 (e) Housing and/or meals provided to applicants and recipients •vho are unable to provide a 

23 verifiable rent receipt, or }'erifiable documentation of shared housing,' or verifiable documentation of 

24 rent free housing shall be Yalued as in kind housing, utilities and/or meals as specified by the Income 

25 
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1 In kind Chart, and thtlt value shtill be deductedfrom the maximurn monthly stipend for 1vhich that 

2 tipplictlnt or recipient is eligible. 

3 (f) ... Vothing in this Section &hall be construed as requiring an othen.iise eligible 

4 tipplicmitlparticipant to acc_ept housing in a facility v;hich is either the subject of a pending nuisance · 

5 abatement proceeding before a duly authorized agency or department of the City and County or before 

6 a court of competentjurisdiction, or which theretofore has been found to be a public nuisance pursuant 

7 to miyprovision of any San FTt11icisco }dunicipal Code by a duly authorized agency or department of 

8 the City €lnd County or by a court ofcompetentjurisdiction and which nuis€lnce has not been €lb€lted. 

g 

1 O SEC. 20.76.4. ALTEll.7\fATfl'E PAYAfEl\TTMETHODS; DIRECTPAYAIENTS TO ROOM 

11 AND BOARD FACIUTIES PERA{[TTED. 

) In addition to the emergency aid provisions of this Article, payment for room, food expense, or 

13 both, up to the maximum PAES stipend amount, may at the applimnt'slparticipant's option, be paid 

14 directly to any board r:lndlor c€lre facility should the applicant!particip€lnt choose to reside, take her/his 

15 meals or have full room r:lnd board prhdleges at such facilities. The Executive Director may initiate 

16 such a program or pr:lyment €lrrangement, on either a pilot or continuing basis, by putting into effect the 

17 tippropriate regulations. 

18 

19 SEC. 20. 76.5. SPECL1L ALLOf¥ANCES; TRAl\TSPORTATWN OUT OF THE CITY. 

20 (a) The Dep€lrtment of Human Services mey provide transport€ltion tind mainten€lnce en route 

21 to a ptece out ef the City and County where the tipplicantlparticipant will be cared for or her/his 

22 interests best sen:ed, provirkd the tipplimntlparticipant, but for fully meeting the residency 

23 requirement, is othen·;ise eligible r:lnd voluntarily enters into tl signed contractual agreement regarding 

24 such transportation with thq City r:lnd County of San Francisco. &id agreement shall contain a 

. .::> repr:lymentproo>'isionperniitting recoupment of the amount expended in providing such transportation 
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1 at a rate not to exceed 10 percent of each stipend tmwunt should the person provided transportation 

2 thereafter reapply and become eligible for P,1ES. 

3 (b) Transportation under this Section s.;tzall be provided by the least expen~i"ve means a;;aiklble. 

4 

5 SEC. 20.76.6. EMPLOYER WAGE SUBSIDY PAES PROGRAM. 

6 (a) Findings. The Board ofSupen>isors in adopting this ordinancefinds thatpro'.'iding the 

7 authority fat the Departnient ofHunwn Services to establish a wage subsidy program as defined herein 

8 will promote the pennanent employment of PAES participants. 

9 (b) Employer Wage Subsidy For the purposes of this Section, "employer wage subsidy" means 

1 O a payment from revenues appropriated for a PAES participant to an employer for a FAES participant 

11 who becomes empZoyed through this program and is employed for at least 26 .,.,,·eeks and earns a 

12 minimum of $800 per month in gross ·,vage earnings. 

13 (c) 14'age Su~sidy&hedule. A v;age subsidy payment shall only be issued to an employer by the 

14 Department o.fHuman Services U[JOn receipt of documentation of gross.wage earnings paid to a 

15 participant of the program by the eniployer for the first 26 weeks of employment, except when the 

16 payment of a ·,vage subsidy in two installments is approved by the Executive Director. A wage subsidy 

17 payment issued to an employer in fivo installments shall only be issued by the Department of Human 

18 &n<ices upon receipt of documentation of gross wage earnings paid to the participant by the employer 

19 for 13 consecutive weeks of employment and the second payment shall only be issued upon receipt of 

20 documentation of gross wage earnings paid to the same participant by the employer for an additional 

21 13 consecutive ·,i;eeks of employment. 

22 (d) Amount of Subsidy. The employer wage subsidy shall not exceed an amount that is 14 

23 percent of the participant's monthly gross ·wage earnings and shall not exceed in any month #ie 

24 maximum amount of a PAES stipend for which the participant ..,vould otherntise be eligible. 1..: wage 

25 subsidy shall not be paid to an employer for more than thefirst 26 weeks ofempZoyment. Participant 
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1 "gross wage earnings" are defined for purposes of this Section as income rec'eiP'ed by the participant as 

2 pGlyment for the participant's labor. 

3 (e) Authority. The Department ofHbl'l'1ian Services may utilize an employer wage subsidy to 

4 encourage employers to hire quelified P,1ES participants as full time employees. The Departtnent shall 

5 make reasonable cffo11s to coordinate '!'vith community agencies that provide job searcii services to 

6 implement these provisioris. 

7 (f) Program Administration. Prior to the Department's implementation of this authority, the 

8 Executiw Director shall establish procedurns and regulations for the proper administration of this 

9 autliority. The rngulations shall include a prohibition against the payment of a subsidy wider this 

1 O programf-0rplacing PAESparticipants in positions in ·whicli they ·would be replacing striking 

11 employees. 

1 (g) Report. The Executive Director of the Department of Human Services sliall report to the 

13 Human Services Commission about the results of the Department's implementation of the program one 

14 year from the effective d&te of this ordinance, and annually thereafter. 

15 

16 SEC. 20.77. CO"/llTil\TUll\TG ELIGIBILITY. 

17 (a) Persons ·who meet the requirements for eligibility for PAES sh.all receive casli stipends 

18 pursuant to this Article IX. P artidpants are required to comply with all applicable pro·.,.isions of this 

19 Article and the regulations promulgated thereunder. Participants ·,vho fail te comply ·with applicable 

20 provisions of this Article and the regulations promulgated thereunder ·without good cause may haP'e 

21 their aid ·,vithheld and/or decreesed and/or discontinued as set forth in Calijarnia Welfare and 

. 22 . Institutions Code Section 17001.5, or any successor stGttute, and Department regulations. 

23 (b) 1"'10 withholding, decreGtse, or discontinuance of Gtid shall occur unless the person to be 

24 affected hGts been Gtdvised of the possibility ofsucli action by means of Gt 11lotice of Proposed Action and 

has been afforded the opportunity for a hearing to dispute the proposed action. 

Mayor Lee 785 
BOARD OF SUPERVISORS Page 74 



1 

2 SEC. 20.77.1. PARTICIPANTAGREEAfKVT. 

3 (6) Participants in PAES must enter into a written Participant Agreement which outlines the 

· 4 first phase of: PAES acti;dties wlth 1vhich the participant must comply. Such activities may include, but 

5 are not limited to: (1) supported work experience; and/or (2) job searcli; anJ/or (3) group sessions or 

6 activities; and/or (4) any other appropriate activity, as determined by the Department, that leads to 

7 preparation of the PAES Plan; and (5) keeping an appointment to establish a FAES Plan upon the 

8 notification oj the date and time of such an appointment. The maximum number of hours of activities, 

9 1vhich v;ould be considered "employnient" under the Fair Labor Standards Act (29 U.S. C. §§ 201 et. 

10 seq.) and any applicable U.S. Department of Labor Guidelines, that the Department may require shall 

11 be the same amount as for General Assistance recipients, as cakulated f-0r General i..ssistance 

12 recipients under Section 20.58.6 of this Chapter. 

13 (b) Participants who provide verification of a temporary physical or mental condition which 

14 prevents themfrom complying with the Participant Agreement as specified above may: (1) be 

15 temporarily demptedfrom those requirements, or (2) be required to participate in miy appropriate 

16 activity that is likely to remedy the temporary physical or mental condition and lead to preparation of 

17 the FAES Plan. 

18 (c) Failure to comply with the ParlicipantAgreement shall be considered failure to meet 

19 continuing eligibility requirements. Such failure sliall result in discontinuancefrom PAES, subject to 

20 the notice tmd ad.ministrative hearing provisions of this Article, and the imposition ofa 60 day 

21 sanction. Failure to comply ',vith the Participant Agreement is not subject to the Conciliation For PAES 

22 Plan 1\Toncompliance provisions of this i .. rticle. 

23 

24 

25 

SEC. 20.77.2. PAES PLAN. 
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1 (B) On the date set in the Participant Agreement, participants in FAES must enter into a 

2 v1ritten PAES Plan that sets forth the activities and services that will assist the participant in obtaining 

3 paid employment. This plan shall be signed by the participant and the Department. 

4 (b) This plan ;vill include an e',Jaluation of the participant's: (1) education; (2) employment 

5 history; (3) employment skills; (4) employment goals; (5) barriers to achieving those goals; (6) senices 

6 necessary to remove those barriers; (7) participant tasks necessary to remove those barriers; and (8) 

7 the time frame in which services will be provided, andparticipant tasks will be completed. The 

8 activities s~t forth in the FAES plan may be performed concurrently or sequentially, as determined 

9 within the context of the plan. 

10 (c) Compliance ',vith all components of the PAES Plan, absent a detennination f>f good cause 

11 for failure to so comply, is mandatory in order to continue to receive PAES senices and the stipend. 

? Such failure shall result in discontinuance from FAES, subject to the notice, conciliation, and 

13 administrati"ve hearing previsions of this Article, and the imposition of a 90 day sanction. 

14 

15 SEC. 20. 77.3. SAi.VCTlONS. 

16 (a) Failure to meet continuing eligibility requirements, absent a showing of good cause, other 
. . 

17 than compliance with the FAES Plan, shall result in the imposition of a 60 day sanction. 

18 (b) Failure to comply ·with all the components o.f the FAES Plan shall result in the imposition 

19 of a 90 day sanction. 

20 (c) Time spent serving PAES sanctions shall not apply in computing the time limit for PAES 

21 services specified in this Article. 

22 

23 

24 

5 

SEC. 20. 77. 4. CONCIUATION FOR PAES PL.4.ZV I\T01'lCa.~f PLIAlVCE. 
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1 (a) Thirty ealendar dsysprior te the imposition ofa sanction for J:dlure, without good cause, 

2 te comply ·with any· of the elements of the FAES pfon, the Department shall issue a notice of PAES Pfon 

3 l'loncompliance. 

4 (h) This notice shall inform the participant of.· (1) the alleged instance(s), including date(s), of 

5 noncompliance ·.-,;ith specific reference te the component(s) of the pfon; (2) the date that the sanction 

6 will be imposed; and (3) shall instruct the participant te attend an appointment ·with the Department 

7 within 20 mail delivery days of the notice, or to contact the Department by telephone within 20 mail 

8 delivery days. 

9 (c) !n order te avoid imposition of the sanction, the participant must either: (1) demonstrate 

10 good cause for fGtilure(s) to comply with any component(s) of the PAESpfon; or (2) agree to a 

11 corwiliatio.n plan to correct the specific compliance failure(s). 

12 (d) Failure by the participant te respond to (1) the Notice of}1loncompliance, or (2) 

1 3 demonstrate good eause, or (3) agree to a conciliation plan shall result in discontinuance from FAES, 

14 and the imposition of a sanction. Sue.Ti a discontinuance is subject te the notice and hearing provisions 

15 of this Article. 

16 

17 SEC. 20. 77.5. GOOD CAUSE. 

18 . For purposes of this Article, where a participant is required to shoH,. "good cause" for not 

19 meeting one of herlhis obligations or duties under this Article, good cause may be slW'r'Y'fl by evidence of 

20 any of the follov,;ing: (1) '.lerified hospitalization; (2) verified illness; (3) verified inearceration; (4) 

21 verified disability; or other good eause satisfactorily demonstrated to the Executive Directer. 

22 

23 

24 

25 

SEC. 20. 78. TIMING OF PAES STIPK\TDS. 
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1 (a) Emergency 21ssistance. The Department may provide enwrgency assistance. The Executi'.le 

2 Director of the Department of Human Ser;ices is authorized to contract with social service agencies 

3 for the provision of emergency assistance. 

4 (b) l.\Tornial Payment Periods. The Executive Director is authorized to establish nonnal 

5 paymentperiods of either tv:ice monthly or once monthly. 

6 

7 SEC. 20.79. TIMEUMITS. 

8 (a) This program shall be limited to 2 7 months total lifetinie of services. A participmit may 

9 continue to receive an additional six months of services iftlie Executive Director determines that 

1 0 specific activities would be likely to lead to employment. Hmvever, there shall be no time limit as to 

11 receipt of the maximum monthly stipend for which a participant is eligible as long flS thatpflrticipant 

· '2 continues to meet all PAESprogrnm requirements. 

13 (b) Ifatany time during the implementation ofaparticipant'sPAESPlan, the identified 

14 services necessary to remove the barriers to achieving employment goals are not available through no 

15 fault of the participant, the 27 month time limit, flS set forth in Subsection (a) abo';1e, will be stayed for 

16 the same mnount of time such services are not flv'6/;ilabk. 

17 

18 SEC. 20.80. IMAIEDIATE TEKMIN-ATJOA7 OF ELIGIBILITY. 

19 Occurrence of the following events sliall result in the immediate termination of eligibility for 

20 assistmice under this A.rticle: (1) receipt of SS/payments; (2) death of the participtmt; (3) 

21 applieant/perticipant request; (4) abandonment of County residency; or (5) institutionalimtion. 

22 Discontinuance of assistance due to the death of the participant, or at the request of the 

23 applicant/par:ticipant is subject to the notice provisions of Section 20.85(a); koy;ever, such 

24 discontinuances do not require 10 calendar day prior notice as specified in Section 20.85(b). All other 

5 

Mayor Lee 
BOARD OF SUPERVISORS 

789 
Page 78 



1 discontinuances under this Section do require 10 calendar day prior notice as specified in Section 

2 20.85(h). 

3 

4 SEC. 20.81. CHAZVGES ll"l PAES STIPENDS. 

5 (a) · Changes in stipends shall he made when a PAES participant becomes eligible for a stipend 

6 in a different amount because ef altered circumste,nces. 

7 (b) A change in stipend shall he me,de effecti'.1e ·with the next regularpe,y date follorving 

8 knorvled:ge hy the ·,vorker of circuniste,nces warrnnting a che,nge in stipend, in conformance ·with the 

9 notice and hee,ring requirements of this Article. 

10 

11 SEC. 20.82. LOST, FORGED OR STOLEN lMRRAl\TTS AND LOST OR STOLE,.V 

12 WARRANT PROCEEDS. 

13 (a) Lost, forged, or stolen warrants ma:y he replaced only in accordance with specific 

14 procedures adopted by the Department. 

15 (b) If a r'mrrant has been ce,shed by the pe,rticipant and the money lost or stolen, no 

16 replacement efthe 1rnrrant or issuance of orders shall heperniitted. 

17 

18 SEC. 20.83. INEUGIBIUTYFOR GE1\TERAL;1SSISTAl\TCE, GALA{, SSIP C!R OTHER 

19 COU.\TTY FUNDED ASSISTAI\TCE. 

20 Pe,rticipants of P,1ES e,re net eligible for General Assistance, CALM, SSIP or any other County 

21 funded cash assistance programs. 

22 

23 

24 

25 

SEC. 20.84. FAIR ADAIINISTRATWN; DISCLOSURES; OVERPAYMENT. 
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1 The Department slwJl administer this progfflm fairly to the end that all eligible persons who 

2 apply for assistance sliall reeeive stipends promptly, with due consideration for the needs of the 

3 applicant/participant {:ff'ld the sajeguard«Jfpublie funds. 

4 (a) Any applie{:ffit for, or participant or payee ef1 stipends under this Article shall be infonned 

5 as to the provisions of eligibility and his or .her responsibility for reporting facts material to a correct 

6 detqnnination of eligibility, continuing eligibility and stipend amount. 

7 (b) Any applicant for, orpartieipant orpayee of, stipends under this Article shall be 

8 responsiblefor reporting a.ccuffltely and completely all facts required of him or her pursuant to 

9 Subdivision (a) .and f-0r reporting promptly any .changes of those facts. 

10 (e) Any person '1'rlho makes full and complete disclosure of those facts as explained to him or 

11 her pursuant to Subdivision (a) is entitled to f(}ly upon the stipendpaid as being accurate, and the 

o ',',,'arrant he or she receives as correctly reflecting the stipend award except as provided in Subdivisions 

13 (d), (e); (f). 

14 (d) Overpayment due to administrative error or negligent failure to report facts required by 

15 this A .. rtiele or Departrnent regulations may be recouped in accordance with the pro1dsions of Section 

1 6 20. 72(q) governing recoupment in the absence ofpertieipantfraud, until collected in full, follmving 

17 discovery of overpeynient. 

18 (e) Ov1erpayment due to false statement or representation or by impersonation or other 

19 fraudulent device or hy intentional failure to report ff.lets required hy this .A .. rtiele or department 

20 regulations shall be recouped in accordance v;ith the provisions of Section 20. 72(q) governing 

21 reeoMfJffl;ent upon ctn administratii;e determination ofpartieipantfraud, until collected in full, following 

22 discovery of overpe;yment. 

23 (f) Overpfl)ment due to false statement or representation or by impersonation or other 

24 fraudulent device or by intentional failure to report facts as required by this Article or department 

.5 regulfltions shall result in immediate discontinuance of the FAES stipend subject to the administffltive 
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1 hearing procedures under this ArticZe. The case s-hall be ref~rred to the Special Investigation Unit of 

2 the Department of Human Services. Any stipends paid under such cir-cunistances shall be offset against 

3 any future stipends as set forth in Section 20. 72(q). 

4 

5 SEC. 20.85. ,_\T()TJCE OF PROPOSED ACTWN. 

6 (a) The Department sli-all issue a l•lotice of Proposed Action whenever it intends to deny, 

7 •vithhokl, decrease or discontinue FAES stipends. That notice shall state ·with reasonable particularity 

8 the .Zegal and factual basis for the proposed action. 

9 (b) Proposed Notices of Action regarding withholding, reduction, or discontinuancefrem 

10 PAES shall be hand delivered or mailed at least 10 caZendar days prior to the. cffectiw date of the 

11 proposed action. 

12 

13 SEC. 20.86. HEARLVGS. 

14 (a) An applicant for, or a participant of PAES, may chalZenge any denial, 1•,·ithholding, 

15 decrease or discontinuance by requesting an administrative /:tearing. 

16 (b) A request for an administrative hearing must be made to the Department within seven 

17 calendar days of the date 'of hand delivery of, or 10 caZendar days from the date o/mailing of the 

1 71.T' .fD dA' "l' 1- 1J .fl/+.' .:1 .fl ' U' 8 notice 0 ... repose uctlon, or Wltltln tnree 'Nor.r uays 0 frw c1yectzve uate 0 tfle actzon. v:earmg 

19 requests that are not made in accordance ·with the time requirements sh,all be denied unZess the 

20 applicant orparticipent can estehlisli good cause for failure to make a timely request. 

21 

22 SEC. 20.86.1. HEARL\TG; l"lOTICE OF HEARL.\TG; lVHEN HELD. 

23 (a) After a heering has been requested, a time and place for the hearing sh,all be established. 

24 l1lotice shall be given to the 6pplicantorparticipant indicating the day, date, time, lilidplace e;-Fthe 

25 heering. In no event shall a hearing date be scheduled for a time less than five days after the 
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1 Department's f:eceipt of a request, unless the applicant makes a knmving cmd intelligent ',vaiver of his or 

2 her righJ to e record revie'll. 

3 (b) Where e,n applicant for PAES is denied aid, a hee,ring s-he,ll be rnlendared within sc,;en 

4 da:ys of the date of the hearing request. 

5 (c) All hee,rings shall be held within 30 calenoor de,ys of the request therefor. 

6 

7 SEC. 20.86.2. STIPK\TD PAID PEl'lDI.l'lG. 

8 A PAES pe,rticipant who nictkes a timely request fT;r an administrative hearing shall continue to 

9 recei;;e her/his stipendpending the hearing decision. 

10 

11 SEC. 20.86.3. IMPAR'fML HEARJ,_\lG _Of!FICER. 

') The Executive Director s-hall designe,te as an impe,rtial hearing officer a person ·,vho is not 

13 invo[ved in the administration of the PAES Program. 

14 

15 SEC. 20.86.4. HEARING; HEARll\TG RIGHTS. 

16 The applice,nt or participant she,ll be e,dvised in the l'lotice of Proposediletion of applicant's or 

17 participant's rights to counsel or other representati;;e, to re·;1iew· pertinent records and regulations at 

18 leastfi;;e worki.ng de,y:s prior to the hearing, to pres-ent testimony and documentary eiJidence, to cross 

19 examine all witnesses, to have the proceedings tepe recorded, e,nd to have e, translator provided for the 

20 hearing if the applice,nt or participant is notproficient in English. 

21 

22 SEC. 20.86.5. INFORAMUTY, EVIDENCE, APPEARANCE AND COUNSEL. 

23 The hearing shall be conducted in an impartial and infonnal manner. All e•ddence shall be 

24 submitted under oath or tlffirmation. The hearing efficer is not bound by the rules of evidence or 

_5 procedures applirnble to judicial proceedings. The applicant/participant s-hall attend the hearing in 
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1 person and may be represented by counsel or a representati11e. ¥//tile the· applicant/participant may or 

2 may not be represented by counsel or a representative, the client must appear in order for the hearing 

3 to be hdd. Hmvever, ',tthere the applicant/participant establishes good eause for nonattendance prior to 

4 the hearing under &ction 20.77.5, counsel or a representati11e ma:y eppear on behalf of the· 

5 epplicantlpar4ieipant. 

6 

7 SEC. 20.86.6. HEARL~.TGDECISWN. 

8 The hearing officer shall render a lvritten ·decision rvithin seven calendar days of the hearing 

9 indicating factualfindings and grounds for the decision. Such decision shall be based solely upon 

1 0 evidence presented at the hearing and specifically state the facts upon '1Vhich it was based, the authority 

11 relied upon and any other reasons f-0r the decision. Such decision shall be mailed to tlie applicant or 

12 participant. 

13 

14 SEC. 20.86.7. HEARll\TG; FI...7VALITY; EFFECT OF ..7\TONAPPEARAZVCE. 

15 (a) The result of all hearings are consideredfinal and there is no further riglit of 

16 administrative appeal. 

17 (b) When the applicant/participant. does not eppear for the sehedukd hearing, it is presum~d 

18 that the applicant/participant ceases to contest the decision. The withholding, decrease, denial, 

19 discontinuance, andlor recoupment ef 011erpayments of aid will, therefore, be effected. The epplicant or 

20 participent may, for good cause shown, make a written request, or oral request £19 specified in the 

21 Executi11e Director's regulations, for a second hearing within 15 days of the scheduled date for the first 

22 hearing. 

23 Such request must specify the good cause for nonattendance at thefirst hearing. Thispro11ision 

24 is _satisfied by e11idence of any of the following: (1) 11erified hospitelization; (2) verified illness; (3) 

25 
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1 -;,•erified incar~eration; (4) verified disability or (5) other good cause satisfactorily shown to the 

2 Executive Director. 

3 

4 SEC. 20.87. FRAUD EV OBTMl\7ll'lG STIPEZVDS. 

5 Whenei>'er an:y person has, by means of false statement or representation or by impersonation or 

6 otherfraudulent device, or by intentional failure to report facts required by this Article or Departfnent 

7 regulations, obtained stipends under this Article, the matter shall be referred to the DistriCtA.ttomey's 

8 office for appropriate action. 

9 Further, upon thefirst discontinuance ofstipendpayments within a 24 month period due to 

1 O false statement or representation or by impersonation or otherfraudulent deYice, or by intentional 

11 failure to report facts required by the Article or Depar4=Jnent regulations, an applicant or participant 

' shall be ineligible for stipends for a period of 90 days. 

13 Upon the second such discontinuance ·within a 24 month period, the applicant or participant 

14 shall be ineligible fer stipends for a period of 120 days. 

15 Upon the third, or additional, such. discontinuance within a 24 month period, the applicant or 

16 participant s.""iall be ineligible for stipends for a period o.f 150 days. 

17 

18 SEC. 20.88. KECORDS; CONFIDENTMLITY. 

19 All FAES records shall be confidential and s.wll not be opened to examination or inspection 

20 except upon written waiver by the applicant/participant. 

21 

22 SEC. 20_.89_. RECORDS; DESTRUCTIOlV OF. 

23 All inactive case records that 'are overfive years old may be destroyed. All records invoh·ing 

24 closed FAES cases may be destroyed afterfiw years. 
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1 SEC. 20.90. AUTHORITY TO TERAlIAlATE THE PROGRAAf. 

2 The BoGLrd of Supervisors of the City and County of San Frnncisco hGLs complete discretion GLnd 

3 GLuthority to terminGLte PAES at any time, for any reason. In the event that PAES is terniinated, all PAES 

4 applicants and participants shall he eligible to apply for General Assistance, SSIP, Qr CALM, 

5 v;Jhielwver is applicable, in accordGLnce with the rules and regulGLtions of those programs. 

6 

7 SEC. 20.91. SEVERABIUTY. 

8 · If any part or provision of this Article, or the application thereof to any person or circum.stance, 

9 is held invalid, the remainder of this Article, including the application of such part orprov1ision to other 

1 0 persons or circumstances, shall not be affected thereby GLnd shall continue in full force and e-ffect. To 

11 this end, pmvisions of this Article are seyerahle. 

1.2 

13 SEC. 20.92. LIMITED TO PROAWTION OF GE1VERAL lVELFARE. 

14 In underta!dng the adoption and enf-0rcement of this ordinance, the City and County of San 

15 Francisco is assuming an undertaking only to promote the general 1·.'Cljare. It is not assuming, nor is it 

16 imposing on its officers and employees, an obligation for breach of which it is liahl,e in money damages 

17 to any person who clGLims that such, breach, proximately caused injury. 

18 

19 

20 

21 

SEC. 20.93. OPERATIVE DATE. 

This Article is to become effectiye no sooner than June 1, 1998. 

22 SEC. 20.94. FnVDll\TG. 

23 A baseline appropriGLtion for housing and related ser=vices proV'ided as in kind aid s-hall he 

24 established using the City GLnd County of San Francisco FY 2002 2003 AnnuGLl AppropriGLtion 

25 OrdinGLnce and any supplemental appropriGLtions for the amount of CGLsh aidpayments to applicants and 
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1 recipients who declare thernseh·es to ·be homekss. In subsequentfisrnl years, this baseline €lmount 

2 sliall be appropriated to the Departnient o}Human Services to fund housing and rel€Lted services for 

3 homeless adults rvithout dependents. This funding may be used to srtpport, but s-liall not be limited to, 

4 some or all of the follo·,ving: hotel master lease programs, permanent supportive housing, 

5 improvements of conditions in existing shelters, exptaision of shelter capacity, mental health and 

6 subsmnc(! abuse treatment, outreach, a fund for rental deposits, SS! advocacy programs, rep payee 

7 services, case management and meals for the homeless popul€Ltion through direct services anil/or 

8 contracts. 

9 

10 SEC. 20.95. El'ALUATWN. 

11 The provision of in ldnd aid is to be evaluated by the Office of the Controller of the City and 

~ County of San Francisco every three years for program effectiveness and cost efficiency. 

13 

14 SEC. 20.96. OPERATIVE DATE OF AAIEZ\TDMEZVTS. 

15 The provisions of this amendment, Sections 20. 76 (b), (c), (j), (k), 20. 76.3(a), (b), (c), (e); 20.94; 

16 and 20.95 shall become operative on or before July 1, 2003. 

17 

18 Section 4. Chapter 20 of the Administrative Code is amended by repealing Article X, 

19 Sections 2.0.100-20.127, in its entirety. 

20 

21 

22 

23 

24 

5 

SEC. 20.100. TITLE. 

This Article shall be Jcnorim as the "Cash Assistance Linked to Medi Cal" or "CALM. " 

SEC. 20.101. PURPOSE AZ\TD Il\TTElVT. 
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1 The purpose of this progrtl'fli is to provide cash paym,ents to those individuals, and their spouses 

2 and minor children, who ha·1e been detennined to be eligible f-0r Medi Cal, the State health care 

3 program as set forth in California Welfare and Institutions Code Sections 14,000 et seq., on the basis of 

4 being aged, blind or disabled, and who meet specificfinancial criteria, but ·who are not eligible for 

5 federal disability paymentsjrom the Social Security Administration (SS! benefits), and/or St8te 

6 supplemental disability paym,ents (SSP). 

7 It is the intent of the Board of Supeniisors of the City and County of San Francisco (City) that 

8 only individuals ·who receive },{edi Cal, because they liave been determined to be ciged, or disabled hy 

9 the federal andlor State government authorities under the Disability Evaluation Detennination (DED) 

1 O guidelines, Title !I or Title xr,q of the Social Security Act, 42 U.S. C. Section 301, et seq., or successor 

11 fedeml and/or St8te law shall receive a cash, supplement under this i..rticle. 

12 

13 SEC. 20.102. DEFL.VITIONS. 

14 For purposes of this A.rticle: 

15 (a) "Applicant" means a person who is in the process of applying for benefits under this 

16 Article. · 

17 (h) ''Assistance" means services and/or cash payments. 

18 (c) "CalWOI?Ks" means the California Work Opportunity and Responsibility to Kids as 

19 defined Chapter 2 (commencing with Se.ction 11200) of Part 3 of Division 9 of the Welfare and 

20 Institutions Code or any successor program. 

21 (d) "Decrease" means any reduction in a recipient's current cash paynient amount under this 

22 Article. 

23 (e) "Denial" means a detennination, based on a CALM application, that the applicant is not 

24 eligible for CALM. 

25 (j) "Department" means the Department of Human Services. 
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1 (g) "Discontinuance 11 means the tennination of a recipient's assistance. 

2 (h) "Electronic benefit transfer" means a method of trans-ferring benefits througli a centr7ilized 

· 3 computer system so that an applicant/recipient may obtain her/his benefits at facilities such as 

4 automated teller machines (i1TM) ttnd point of sale (POS) tenninals using an access device such as a 

5 magnetic stripe pfostic card. "Electronic benefit tr7insfer" includes direct deposits. 

6 (i) "Eligible for },{edi Cal" means that an tlpplimnt!recipient is a current Afedi Cal beneficiary 

7 f-0r reasons of being aged or disabled. 

8 (j) "Executive Director" means tlie Executive Director of the Department ofHUfl'ta:n Senices. 

9 (k) "Family budget unit" means a Medi Cal Fmnily Budget Unit as defined in Title 22 of the 

1 0 California Code ofRegulatlons, Sections 50371 et seq. 

11 (l) "Generali..ssistance" means the General Assistance Program as set forth under Article \'II 

· '2 of this Clwpter o.fthe San Francisco Administrativ·e Code (8.F. Adm. C. §§ 20.55, et seq.). 

13 (m) The v~ord "may" mctH'LS the provision ispcnnissive. 

· 14 (n) "},{edi Cal" means the Afedi Cal Program as set forth in California Welfare and 

15 histitutions Code Sections 14000 ct seq. 

16 (o) "PAES" means the Personal Assisted Employment &rviccs Program as set forth under 

17 Article IX of this Chapter. 

18 (p) "Recipient" means a person ',vho is receiving assistance under this program. 

19 (q) "Rccoupmcnt" means the collection ofpast overpayments under the CALM Program by 

20 deductingfrom eurrentpaymcnts not more than JO percent of the currentpaymcnt amount absent an 

21 administrative determination of recipientfraud and not more than 40 percent with an administrative 

22 determination ofrecipicntfraud and an administratiiJc evaluation of the recipient's current ability to 

23 mttkc repayments. 

24 (r) "Residing in an institution" shall mean that the tlpplicant/recipicnt is steying in a facility 

5 thatprov·ides housing and three meels a day. 
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1 (s) The word "shall" meam the pror·ision is mandatory. 

2 (t) "SSA" means the Social Security Administration. 

3 (u) "88!" meens Supplemental Security Income. 

4 (v) "SSIP" meens the Supplementel Security Income Pending Program ttS set ferth under 

5 Article XI of this Chapter. 

6 (w) "Stete" means the State of Ca.lifomie. 

7 (x) "SSUSSP" means Supplemental Security Income/State Supplementary Progmmfer the 

8 Aged, Blind, end Disebled as defined in the Welfare end Institutions Code Section 12000, et seq. 

9 (y) "T/'.ilVF" means Tempomry Assistance to Needy Families es defined in Pert A (commencing 

10 with Section 601) ofSubchapter 4 ef Chapter 7 efTitle 42 efthe United States Code. 

11 (z) The ',vord "withlwlding" meens the retention ofpeyments. 

12 

13 SEC. 20.103. PRINCIPLES. 

14 Assistance is to be administered in e menner 1•,;hich is consistent with the purposes pf this 

15 progrmn and whicli respects indi-;;idual privacy and personal dignity: 

1 6 (tl) CALM is to be administered promptly end hwnanely, 11iithout discriminetion on eccount of 

17 race, sex, sexuel orientation, religion or politicel affilitl:tion. 

18 (b) CALJ1 is to administered so es to encourage self respect, self reliance and the desire to be 

19 a good citizen, useful to the comniunity. 

20 (c) CAI:A1 is to be administered with courtesy, consideration and respect and wit.~out 

21 attempting to elicit any unnecessary infermation. 

22 (d) Duties should be peifanned in such a manner as to secure fer every epplicant or recipient 

23 the essistance to ·,vhich s!he is eligible. 

24 (e) There is to be no question, inquiry or recomniendation relating to the political or religious · 

25 opinions or affiliations of any applicant or recipient. 
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1 

2 

(f) CAI1J is to be administered in the most cost effective manner possible. 

3 SEC. 20.104. AD,MLVISTRATWZ'l. 

4 (a) This program shC:lll be C:ldministered by the DepC:lrtment of Human Services. The Executive 

5 Director sliall establisli the rules and regulC:ltions, consistent with this Article, f-0r the proper 

6 C:ldministration of CALM. 

7 (b) In actual emergencies, the Executive Director of the Department o}Human Services mC:ly 

8 mC:lk-e exceptions to this i..rticle pending action by the BoC:lrd of Supervisors. Such C:lction shC:lll be 

9 reported to the Board of Supervisors withinfive working dC:lys. 

10 

11 SEC. 20.105. EUGIBIUTY. 

· ? (a) In order to be eligible to recdve CAll,f, an applicant must submit, to the DepC:lrtment, a 

13 complete Medi Cal application, as required by StC:lte law. Upon detennination thC:lt the applicant is 

14 eligible for },kdi Cal benefits for the aged, blind or disabled, based upon State eligibility criteria, the 

15 applicant, and her/his spouse, and/or minor childre:i, vvill be eligible for CALM. 

16 (b) An individual serving a sanction forjr6lud under any County funded indigent assist&nce 

17 program under this Chapter is ineligible to receive CALM until that sanction period is completed. 

18 (c) All applicants/recipients, C:lnd all members of the fflmily budget unit are required to apply 

19 for, and pursue receipt ofpaynwnt(s)from any and all federal, St6lte, andlorprivate means of 

20 assistance for which they m«y be eligible as directed by tlie Department. This includes, but is not 

21 limited to: (1) Unemp'toymentinsurance Benefits; (2) Worker's Compensation Insurance; (3) SS!; (4) 

22 retirement benefits, and (5) any other insurance or disability payments. Failure to apply for, and 

23 pursue receipt of, any suc-,71 assistance to which an applicant/recipient, or an:y member of the family 

24 budget unit, may be eligible shall be considered to be a feilure to meet continuing eligibility 

5 requirements of this A.rticle. 
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1 (d) Individutt'is residing in cm institution are not eligibLe to receive ttssistcmce under this 

2 Article . 

. 3 (e) APfJliettnts may be required to attend group orientation session(s), and failure to do so 

4 shall be grounds for denial of ttssistance. 

5 

6 SEC. 20.1()5.J. RESIDK~lCY. 

7 (a) APfJliettnts for CALM must reside in the City and County of Sttn Francisco f~r 15 

8 continuous days prior to the dczte ofapplictttionfor CALMpayrnents. Residence in the City ttnd County 

9 of&n Francisco is established by physical presence cmd intent to reside, which is satisfactorily· 

1 0 demonstrated by the aPfJliettnt. 

11 (h) Eligibility for CALM will temiinate immeditttely upon ttbandonment of residency in the 

12 City and County of Sttn Francisco. 

13 

14 SEC. 20.1()5.2. MBOR DISPUTE. 

15 Unemplo)ment due to tt bonttfide strike, lockout, or other labor dispute shttll not affect 

16 eligibility provided thttt the applimnt meets all other eligibility requirements. 

17 

18 SEC. 20.1()5.3 REBUTTABLE PRESUMPTJO..\T OF INEUGIBIUTY CURRENT 

19 INCOME OR EXPENSES. 

20 lleriftedpaid income, or expenses ·which exceed the otherwise eligible aPfJlicant!recipient's toml 

21 monthly income and/or assets, during month ofapplictttion or a current month of eligi.hility sliall c"reate 

22 a rebuttable presumption of ineligibility for CAll.1. 

23 

24 

25 

SEC. 20.105.4. ALLOWABLE REAL PROPERTY. 
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1 (a) The applicant shall trrmsfer or grnnt to the City and County of San .Francisco any interest 

2 which the applicant has in any real property as security for the fends expended for assistance. 

3 (b) iai applicant er recipient of CAil,{ may retain real pr-0perty used as, her/his home, 

4 provided that the applicant's or recipient's net monthly housing expense dees not exceed the othent1ise 

5 eligible applicant/recipient's total monthly income and/or assets. 

6 

7 SEC. 20.105.5. ALLOlWLE PERSOlt/AL PROPERTY. 

8 Z\70 paynients under this Article shall be made to any person Hh1io has net exhausted all assets 

9 and resources available to such person, exceptfor cash assets, savings andlor checking accounts, the 

10 tetal of '1vhich does net exceed the current monthly Medi Cal maximum assets ameunt for the family 

11 budget unit. 

? 

13 SEC. 20.105.6. EXEMPTINCOM.B OR RESOURCES. 

14 i'Ci'.or the purpese of this i .. rticle: 

15 (a) Personal property, income or resources shall not include income from relocation payments 

16 to individuals recei~;ing essistance under this Article being displaced by a rede..,,•elopment agency. 

17 (b) Retirement benefits mey be retained upon determination by the Executive Director or his 

18 or her designee that the applicant or recipient '1Vill be reemployed in the near future and thet such 

19 employment is contingent upon the retirementfend not being '1Vithdre;•m. 

20 (c) Any verified lottns made to tt recipient, or to ttn applicant in the month of application, or 

21 one month immediately prior to application, for the purpose of enabling that recipient. or ti.pplicant to 

22 pay his or her rent, or for ,the purpose ofpttyment effirst end last month's rent and any la'1eful rental 

23 deposit, slittll not be considered income or resources aveilable to that recipient or appUc(J;nt. 

24 

.5 
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1 (d) Income tax refunds, including the Earned Income Tax Credit (EITC), issued to the 

2 applicant or recipient s-hall not be considered as income or resources BN-ailable to the applicant or 

3 recipient. 

4 (e) Payments made to the applicant or recipient under the Foster Care or FSETIGATES 

5 programs sliall not be considered as income or resources available to the applicant or recipient. 

6 (f) SSI/SSP benefits and resources ofa member of the CALMfamily shall not be considered as 

7 income or resource,s ayailable to the applicant or recipient. 

8 (g) The portion of any student grants or loans that is paid directly to the educational 

9 institution for tuition, and/or fees, and/or books. 

10 

11 SEC. 20.105.7. EXEMPTWi\TFOR TERZJJINAL ILLNESS. 

12 Terminally ill applicants ',vith medical 1:erification that such applicant has a remaining life 

13 expectancy of six months or less flre exemptfrom: 

14 (a) Providing docurnentfltion of legal status in the United Stfltes; 

15 (b) The proyisions of this Article regarding the cash 1mlue of a ·vehicle, provided that the 

16 applicant can de-nwnstrate that such vehicle is necessary to transport the applicant to flndjrom mediCfll 

17 trefltfflent, flnd tlwt he or she is physiCfllly andlor mentally un~ble to use public transportation; 

18 (c) The proJ;'isions ofthis,1rticle regarding the requirement to obtain andpresent any photo 

19 identification. 

20 Such applicants s-.1iall meet all other eligibility requirements. 

21 There sliall be no time limit to the duration of eligibility for CALM fluthorized under this 

22 Section. 

23 

24 SEC. 20.105.8. IlVEUGIBIUTY OF I.ZVDIVIDUALS WHO ARE AIEAIBERS OFA 

25 CALWORKS,1SSISTA.NCE UNIT. 
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1 (&) Any indiP"idual who is a member of oo assistance unit receiving aid wukr Chapter 2 

2 (conmierwing v1ith &ction 11200) of Part 3 of the California We!fe,re ood Institutions Code 

3 (CelWORKs), shell not be eligible for CALM bf;71;der this A .. rticle if the indi1>·idual hes been detennined 

4 ineligible for CelWORKspursuf.lnt to Welfare end Institutions Code Section 11251.3. 

5 (b) Any individual ·who is not eligible for aid under Cel¥lORKs pursuent to 1¥elfare end 

6 Institutions Code Section 11454(8) s-hell not be eligible for CAL},{ until all of the children of the 

7 individual on ·,vhose belwlf eid wes recebed, end who live in the home with the individuel, ere 18 yeers 

8 of age or older. 

9 · (c) Any individual i1lho is recei'1ing eid under CelWORKs on behalf of en eligible child, but 

1 O who is either ineligible f~r aid or 1vhose needs ere not othenvise teken into eccount in determining the 

11 amount of eid to the family pursuent to Section 11450 of the We!fe,re end Institutions Code due to the 

? imposition of a senction or penalty, slmll not be eligible)or eid or essistance under this pert. 

13 (d) The Executive Director, in her/his sole discretion mey grant an CEeption to this Section. 

14 

15 SEC. 20.105.9. INEUGIBIUTY OF FLEEilVG FELOl\TS. 

16 (&) J'...n individuel shall not be eligible for CALJ,{ if he or she is: 
. . 

17 Fleeing to a-;toidprosecution, or custody and confinement after comdction, under the lews ofth.e 

18 plflce from •vhich the individual is fleeing, for e crime or an attempt to commit e crime thet is e felon:y 

19 under the lews oftheplecefrom 1t>·hieh. the individual isfleeing, or which, in the rnse of the State of 

20 l"lew Jersey, is e high misdemeanor under the kl:1vs efthet state. · 

21 (b) Subdivision (a) sliall not apply with respect to conduct of an indil>'idualfor ooy month 

· 22 beginning after the President ef the United States grants e pardon 1vith respect to the conduct. 

23 

24 

) 

SEC. 20.105.10. PHOTO IDE~VTIFICATWlV. 
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1 (aj Each applicant shall present proof of identity and a verifiable social security number. The 

2 following forms ofphoto identification shall be .accepted: 

(JJ California Department ofA1otor l'ehicles Driver's License; 

(2) California Department of' },1otor l'ehicles Identification Card; 

3 

4 

5 (3) Current United States Passport pro•;ided that such, Passport cOfl;tains a photo taken of 

6 applicant/recipient v.;hen slhe was at least 18 years of age; 

7 (4) Current Irnmigration and Naturalization identification, provided that such identification 

8 contains a photo v.;hich was taken of the applicant/recipient l'r'hen s/he 1vas at least 18 years of age and 

9 was taken within 10 years prior to the date of application o.f the applicant/recipient; 

10 (5) Other forms of identification which are acceptable under :.Medi Cal regulations. 

11 (b) In addition, the Department may r~quire applicants and recipients to obtain and present 

12 Department issued identification. 

13 

14 SEC. 20.105:11. FL\TGERPRL\TTINFORMATION. 

15 All applicants for, and recipients 0~ CALM shall be fingerprinted at the Department or at a 

16 Department approwd facility in accordance with procedures establish,ed by the Executive Director. 

17 These records shall be ·used exclusively to P1"!3Vent multiple payments under this Article or any other 

18 ff!deral, State or County assistance program. The Executive Director is authorized_ to create, by 

19 regulation, exemptionsjrom this requirement based on physical or mental disability. The refusal of an 

20 applicant or recipient to comply with the fingerprint procedures sh,all be grounds for denial 0~ or 

21 discontinuancefrom, CALM:. 

22 Fingerprints gathered under this Section are subject to all t1,pplicable federal (;;{;nd State lmvs 

23 governing the confidentiality ofinforrnation regarding applieantsf-0r, or recipients 0~ public benefits. 

24 

25 SEC. 20.105.12. REIMBURSEMENTAGREEMENT. 
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1 All applicants for CALM sliall sign Gfl'L Interim Assistance Reinibursemcnt P...gr~cment, in the 

2 event that the applicant/recipient is suhsequently al'v'al'fl:ed SSL 

3 

4 SEC. 20.106. GALA/ PAYAlElVTS. 

5 · (a) For each, eligible individuel or for each eligible fmnily budget unit of two or more persons 

6 1vho quelifyfor assistf.lnce under the CALM Program, the maximum monthly peyment amount wh'ic.1i 

7 recipients shell receive is listed helm•;. 

8 

9 

10 

11 

Mf'JUMUP.1 C1LlM PAYMEl1TFAl,10UNT 

? 

13 

14 

15 

16 

17 

18 

19 

20 

Single Individual 21pplimnt!Recipient 

l1lumber of Eligible Persons in Same Family 

2 Persons 

3Persons 

4Persons 

5Persons 

6Persons 

7Persons 

8Persons 

9Persons 

JO Persons 

$395 

$649 

804 

955 

1,089 

1,223 

1,343 

1,464 

1,586 

1,723 

21 In the case efmore than JO persons in a farnily budget unit, an additional $25 each, month shall 

22 be peid for eech additional person in the family budget unit. For family budget units in 1Nhich members 

23 recei'i:e cesh payments from more thf.ln r::ne federnl, State or County assistance program, except for 

24 SSL1SSP, the total aidpayment shall consist o.fthe sum of each indiilidual'sproportionete share of the 

5 
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1 aid payment for a family budget unit of the sanie size within each progrTEn to '!';hich each meniber is 

2 eligibk. 

3 (b) The maximum monthly CAl:Mpayment for which an applicant is eligible sliall be the 

4 maximum monthly CALM payment prorated as of the eligibility determination date, minus any 

5 nonexempt cash available to the applicant during that calendar month, minus the fair market value of 

6 any nonexempt personal property o:vailable to the applicant during t.1iat calendar month, and minus the 

7 value of any prorated in lcind housing, utilities and/or meals available orprovide-4 to the applicant. A 

8 rentpaym.ent, retroactive to thefirst of the month in which eligibility is determined, may be authorized 

9 to prevent eviction from existing housing. 

1 0 (c) The maximum monthly CALMpayment for 1vh.ich a recipient is eligible shall be the 

11 maximum C1LMpayment minus any nonexempt cash reccivedfrom sources other than Crill! '.vhich is 

12 available to the recipient during the month for ',vhich assistance is paid, minus the fair market value of 

13 any nonexempt personal property ·which is, or ',vill be, available to the recipient during the month for 

14 which. assistance is paid, and minus the value of any in kind housing, utilities andlor meals amilable or 

15 provided to the applicant. 

16 (d) 1\'o CALMpaymentshall be issued for less than $5.00. 

17 (e) CALM may be provided in the f-0mi of v'ouchers, checks, two party checks, warrants; 

18 electronic benefit transfers, in kind benefits, _and/or through third party contracts. 

19 (j) CAil,!payments may be made payable only to the recipient or, upon the recipient's written 

20 authorization, to the recipient and a designated co payee, or to a representativ'e payee. 

21 . (g) CALMpayments may be mailed directly to the recipient or to the designated representative 

22 payee. CALf,t[payments may be made by electronic benefit transfer. CAll,tfpeyments mey be picked up 

23 at a location designeted by the Department. CAil,tfpayments shell not be mailed to a post office box, a 

24 mail recei';ing service, or to an address outside the City and County of San Francisco, except upon 

25 specific authorization of the Executiv•e Director. 

Mayor Lee 
BOARD OF SUPERVISORS 808 Page 97 



1 (h) The }Jaximum GALA{ Payment A.mounts listed in Section 20.106(a) of this i..rticle shall be 

2 increased by any annual percentage cost of living increase to the J.{aximum Aid Payment, and 

3 according to the same schedule, if suc-h an increase is implemented by the State of Califomia in the 

4 T!'.u.VF!CalTVORKs program .. 

5 (i) Applicants and recipients are required to pmvide a verifiable rent receipt, or verifiable 

6 docwnentation ofsharedhousing, or verifiable documentation of:entfree housing. &if declared 

7 homeless applicants mid recipients shall receive in ldnd benefits for housing, ;,vhich includes utilities 

8 and meals. If in kind benefits are not aYailable, such applicants and recipients sl'l:tlll receive the 

9 income in kind yalue of housing, utilities, and/or meals, 1-vhichever is not a..,.ailable, if othenvise eligible 

10 f-0r these amounts. Failure to comply with the rules of a housing program that results in ejection from 

11 that housing program will be considered failure to satisfy the requirements for continuing eligibility for 

? aid and '1'rlill result in discontinuance from CALM, subject to the notice and hearingproyisions of this 

13 Article. 

14 U) A special allmvance of up to $59. 00 per month shall be made a-;,·ailable to any recipient 

15 ·when the income in kind value of housing, and/or utilities, and/or meals prmiided to that recipient 

1 6 exceeds the maximum monthly paym.ent for which that recipient is eligible. If such. income in kind value 

17 does not exceed the maximum monthly payment /or which that recipient is eligible, but allows for less 

18 than $59. 00 cash per month, that recipient shall receiye an amount that, 1vhen added to the maximum 

19 monthly payment fer which that recipient is eligible, equals $59. 00 cash per month. This section shall 

20 not effect the collection of overpayments due to fraud, negligent failure to report facts or adm.inistratiye 

21 error as setforth in this Article. 

22 

23 SEC. 20.106.1. E.AJL7\lED IlVCOAfE DISREGARD. 

24 (a) The Executive Director of the Department of Human &niices may establish an &med 

.J Income and Asset Disregard Program for recipients '1Vho are employed. The &med Income and Asset 
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1 Disregard Program shall pro-;,·idefer disregarding a certain amount of gross income 1vhich a recipient 

2 earns as wages and savings dertved therefrom when detennining a recipient's CALM eligibility and 

3 grant amount. 

4 (b) The total amount of gross income disregarded sliall not exceed the suni of the f-0llo·,.;ing 

5 amounts: (1) all of thefirst $200 of recipient gross wage earnings; (2) tlvo thirds of the next $150 of 

6 recipient gross v;age earnings; (3) one half of the next $150 of recipient gross wage earnings; (4) one 

7 third of the next $150 of .. recipient gross wage earnings; and (5) o~e fifth of the next $150 of recipient 

8 gross ·wf1:ge earnings. All recipient gross wage earnings above $800 shall be offset on a dollar for 

9 dollar basis against the grant amount to 1vhicli a recipient would otlien·;ise be entitled. 

1 0 (c) In addition, for recipients in this program, up to $2, 000 of recipient savings derivedfrom 

11 the recipient's gross ·,vage earnings &hall be disregarded during the individual recipient's participation 

12 in this program and for up to three months thereafter. 

13 (d) If, as a result of retrosp~ctiw budgeting, a recipient's total currently availablefinancial 

14 resources in a month including her/his adjusted CALM grant, vmges, and savings are less than the 

15 maximum CALJ..{ grant, the recipient &""tall be eligible for a grant supplement in the form of a rental 

1 6 expense ';Joucher for unpaid rent in that month and up to $50 in cash so that the recipient's currently 

17 a'~ailablefinancial resources may total up to the maximum CALM grant amount. This grant supplement 

18 is available a maximum of three times per year for program recipients and is not av•ailable to recipients 

1 9 ·who quit a job without good cause. 

20 (e) Recipient gross wage earnings are defined for purposes of this Section as any income 

21 received by the recipient as payment for a recipient's labor. All other recipient income. and assets shall 

22 continue to be offset on a dollar fer dollar basis 1\i'hen calculating the grant amount to 1vhich a 

23 recipient is othen';ise eligible. For individuals participating in this program, the GALA{ grant amount 

24 shall be adjusted for gross wage earnings on the basis of retrospective budgeting in the month 

25 · following the recipient's receipt of wage income. Verified expenses which exceed the total sum ofa 
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1 recipient's grnnt, ·wages~ and savings in any given month create a rebuttable presumption of 

2 ineligibility for assistance. 

3 

4 SEC. 20.106.2. HOUSil\TG. 

5 (a) "Housing" shall include, but not be limited to, single occupancy residential hoteZs, master 

6 lease rooms, transitional housing, supportive housing progmnis, residential treatment facilities, 

7 shelter. 

8 (b) There shall be no reduction in the CALMpayment for ·,vhich an applicant/recipient is 

9 eligible because she/he shares housing 1vith others 1vho ar~ not members of the applicant's family · 

.1 0 budget unit as defined under this Article. All applicants/recipients shall be required to present a 

11 '.lerifiable rent receipt. If the applicant/recipient is not the av.mer or prime lessee of the premises, a 

• '.2 verifiable rent receipt signed by the owner or prime lessee may provide evidence of the 

13 applicant's/recipient's place of residence and monthly share of housing costs. 

14 (c) When an applicant obtains rent free housing, such housing shall be 'y'alued according to 

15 Value of Income in Kind Char4 set forth under Title 22 of .. the Califomia Code ofRegulations, Section 

16 50511 (the "Income in Kind Chart"), fflther than at fair market ';Jalue. The value of the rent free 

17 . housing, v;kich is presumed to include utilities, as determined unEkr the Income in Kind Chart, shall be 

18 deductedfrom the maximum. monthly payment amount. If the applicant or recipient receiY'eS rent free 

19 housing, but pays for utilities, the applicant or recipient must present a Y'erifiable bill for utilities at that 

20 address, and a verifiable receipt for payment of any portion of that utility bill. 

21 (d) Verified payments made directly to a housing pro1Jider on behalf of an applicant or 

22 recipient for the entire amount of the rent andlor utilities, or rent free housing, or housing received in 

23 excliange for ·,vor!c, shall be assigned an in kind value as specified by the Income in Kind Chart and 

24 that value shall be deductedfrom the maximum monthly payment for ·,vhich that applicant or recipient 

J is eligibfo. 
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1 (e) Housing anillor metL1s provided to &pplictlnts mid recipients who tlre unable. to pnn:ide a 

2 verifiable rent receipt, or verijitlble documentation of shared housing, or YerifitLble docwnentation of 

3 r~ntfree housing shall be valued as in !rind housing, utilities and/or meals as specified by the Income 

4 In Kind Chart, Etnd that yalue shall be deductedfrom the maximum monthly grant fer v;hich that 

5 &pplicant or recipient is eligible. 

6 (f) Nothing in this Section shtLll be -construed tls requiring £tn othenvise eligible applicant or 

7 recipient to a,ccept housing in a f~cility ·,vhieli is either the subject of a pending nuisance abatement 

8 proceeding before a duly authorized agency or department of the City and County or before a court of 

9 competentjurisdiction, or ·whicli theretofore has been found to be a public nuiiance pursuant to any 

10 provision of any San Francisco ~.tfu.nicipal Code by a duly authorized agency or department of the City 

11 and County or by a court of competent jurisdiction and ·which nuisance has not been abated. 

12 

13 SEC. 20.106.3. ALTERNATIVE PAYMEl-tT;METHODS; DIRECTPAYAlEl\TTS TO RODA/ 

14 AND BOARD FACILITIES PERiUITTED. 

15 In addition to the emergency aidproYisions of this Article, payment for room, food expense, or 

16 both, up to the CALM Grant Amount, may at the applicant's/recipient's option, be paid directly to any 
. . 

17 board andlo_r car~ f~cility slwuld the applicant/recipient cheese to reside, take her/his mee]s or have 

18 full room and bo€lrdprivLleges at such facilities. The Executi'r'e Director may initiate such €lprogram or 

19 payment arrangement, on either a pilot or continuing basis, by putting into effect the appropriate 

20 regulations. 

21 

22 SEC. 20.106.4. SPECIAL AUOlfAlvCES; TRAI\TSPORTATIOZ\T OUT OF THE CITY. 

23 (a) The Department of Human &rvices may provide transportation and mttintenance en route 

24 to €l place out of the City and County where the applicant/recipient ·will be cared fer or her/his interests 

25 best served, provided the applicant/recipient, but forfully meeting the residency requirement, is 
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1 othenvise eligible and volbfntarily enters into a signed contractual agreement regarding such 

2 transportation v:ith the City and County of San Francisco. Str;id agreement shall contain a repayment 

3 provision permitting recoupment of the amount expended in providing such transportation at a rate not 

4 to exceed 10 percent of each payment amount slwuld the person provided transportation thereafter 

5 reapply and become eligible for CALM. 

6 

7 

(b) Transportation under thi~ Section shall be prmdded by the least expensive means m,iailable. 

8 SEC. 20.107. C01VTL\TUil·lG EUGIBILITY. 

9 (a) Persons who meet the requirements for eligibility for CALM shall receive cash payments 

1 0 pursuant to this l..rticle X. Recipients are required to comply v.>'ith all applicable provisions of this 

11 A .. rticle ood the regulations promulgated thereunder. Recipients ',vho fail to comply ',vith applicable 

· '2 provisions of this Article and the regulations promulgated thereunder may have their assistance 

13 'tVithJteld andlor decreased and/or discontinued as set forth in California Welfare and Institutions Code 

14 Section 17001. 5, or miy successor statute, and Department regulations. 

15 (b) No withholding, decrease, or discontinudnce of assistooce shall occur unless the person to 

16 be affected has been advised of the possibility of such action by means of a l·lotice of Proposed Action 

17 mid has been Bjforded the opportbfnity for a hearing to dispute the proposed action. 

18 

19 SEC. 20.107.1. COMPLIANCE f!J,qTH AlEDl CAL REGUMTIO-l\TS. 

20 Continuing eligibility for Ci111,{ shall be dependent upon .continuing eligibility for Medi Cal 

21 benefits for the aged or disabled. All recipients of CAil.f payments must comply 'tvith all applicable 

22 Medi Cal regulations. Termination ofA1edi Cal eligibility terminates eligibility for CALM. A:ny 

23 individual 1vho is no longer eligible f11r CALM may apply for General Assistance, FAES, SSIP or any 

24 other federal, State or County funded cash assistance program in accordance with the rules and 

5 regulations of that program. 
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1 

2 SEC. 20.108. TTAfING OF CAL.YPAYAlEZ\TTS. 

3 (a) Emergency Assistance. The Department may provide emergency assistance. The Executive 

4 Director of the Departrnent efHuman Sen;ices is authorized to contmct rvith social service agencies 

5 for the proiJision of emergency assistance. 

6 (b) IVorrnal Payment Periods. The Executive Director is authorized to establish normal 

7 paymentperiods of either twice monthly or once monthly. 

8 

9 

10 

11 

SEC. 20.109. TIME UAfITS. 

There shall be no time limit to the receipt of CALMpayments. 

12 SEC. 20.110. IMMEDL4..TE TERAfINATIOlV OF EUGIBIUTY. 

13 Occurrence of the foUowing events shall result in the immedieJe termination of eligibility for 

14 assistance under this Article: (1) receipt of SS! payments; (2) death of the recipient; (3) 

15 applicant/recipient request; (4) abandonment of County residency; (5) institutionalize,tion; or (6) 

16 termination o}Afedi Cal eligibility. Discontinuance of assistance due to the death of the recipient, or at 

17 the request of the applicant/recipient is subject to the notice provisions of Section 20.115(a),: ho·weiJer, 

18 such discontinuances do not require 10 calendar day prior notice as specified in Section 20.115(b). All 

19 other discontinuances under thi>? Section do require 10 calendar day prior notice as specified in Section 

20 20.115{b). 

21 

22 . SEC. 20.111. CHA1\TGES ll'l CAL.~/ PAYMENTS. 

23 (a) Changes in cash payments shall be made 'l'ihen a CAIJ,f recipient becomes eligible for 8 

24 payment in a different amount beoouse of altered circbl1'1istances. 

25 
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1 (b) A cliange in payrnent she1l be made effective with the next regular pay date fallo'111ing 

2 knorvledge by the work-er ofcircbfl'Jistances warranting a cliange inpaym.ent, in confonnance 11,;ith the 

3 notice and hearing requirements of this Article. 

4 

5 SEC. 20.112. LOST, FORGED OR STOLEN WARRthi\/TS A1VD LOST OR STOLEl\T 

6 WAP.RAATTPROCEEDS. 

7 (a) Lost, forged, or stolen warrants niay be replaced only in accordance ',i;ith specific 

8. procedur-es adopted by the Department. 

9 (b) If a l'riarrant has been C6Shed by the recipient and the money lost or stolen, no replacement 

1 0 of the 111arrant or issuance of orders shall be permitted. 

11 

? SEC. 20.113. INEUGIBIUTY FOR GE,_i\lERAL ASSISTANCE, PAES, SSIP OR OTHER 

13 COUl"lTY FUNDED ASSISTANCE. 

14 Recipients of CAll.f payments are not eligible for General ,Assistance, FAES, SSIP or any other 

15 County funded cash assistance programs. 

16 

17 

18 

19 

20 

21 

22 

23 

24 

) 

SEC. 20.114. DISCOl'lTINUANCE FROM; THE AfEDl CAL PROGRANl. . . . . . 

If a CALJi.{ recipie.nt w-ho has been discontinuedfrom M:cdi Cal decides to appeal that action, 

and continues to receif'e :Medi Cal benefits pending that appeal, that individual shall also continue to 

receive CALMpayments pending thefinal administrative decision regarding discontinuance of},{cdi 

CeJ benefits. If the discontinuance from Afcdi Cal is upheld, the Department may not collect any CAll,1 

payments pending, unless ineligibility for A1cdi Cal is due to fraud. 

SEC. 20.115. NOTICE OF PROPOSED ACTWN. 
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1 (a) The Department shall issue a l•lotice of Proposedi .. ction vdwne!ler it intends to den:y, 

2 ·withhold, decrease or discontinue C.All.f:payments. That notice s,Tq,all state v:ith r-easonable 

3 particularity the legal and factual basis for the proposed action. 

4 (b) Proposed Notices of Action regarding witlilwlding, reduction, or discontinuance from: 

5 GALA{ shall be hand delivered or mailed at least 10 calendar days prior to the effective date of the 

6 proposed action. 

7 

8 SEC. 20.116. HEAR11\TGS. 

9 (a) An applicant for, or a recipient of, may challenge an:y denial, ·withholding, decrease or 

1 0 discontinuance by requesting an administrati!le hearing. 

11 (b) A request for an administrative hearing must be made to the Department lt>'ithin seven 

12 calendar days of the de,te ofhcmd delivery, or 10 calendar days of the date of mailing of the Proposed 

13 l1lotice of Action, or within three ·work drzys of the effective date of the action. Hearing requests that are 

14 not made in accordance with the time requirements shall be denied unless the applicant or recipient 

15 can establish good cause for failure to make a timely request. 

16 

17 SEC. 20.116.1. HEARI1VG; ,_@TICE OF HEARll\TG; WHEZ\THEW. 

18 (a) After a hearing has been requested, a time and place for the hearing shall be established. 

19 ~Votice shall be gi•·en to the applicant or recipient indicating the drzy, date, time, and place of the 

20 hearing. ln no event shall a hearing date be scheduled f-0r a time Zess than five dB)'S after the 

21 Department's receipt of a request, unless the applicant 1'1'1£ckes a Jaw,,·,.ing and inteUigefl;t Vv'ai!ler of his or 

22 her right to a record re!lie-w. 

23 (h) l¥here an epplicant for CALM is denied assistance, a hearing shall be caZendared ·within 

24 seven days of the date of the hearing request. 

25 (c) All hearings shall be held within 30 calelldar days of the request therefor. 
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1 

2 SEC. 20.116.2. CALAlPAYMENTSPENDL.\TG. 

3 A CALM recipient who me]ws a timely request fer an administrative hearing shall receiw 

4 CALMpayrnents pending the appeal decision. 

5 

6 SEC. 20.116.3. LMPARTIAL HEARL\TG OFFICER. 

7 The Executive Director shall designate as an impartial hearing officer a persen who is not 

8 imolfJed in the administration of the CM:ld Program. 

9 

10 SEC. 20.116. 4. HEARIZ'.TG; HEAR.ING RIG!fTS. 

11 The applicant or recipient shall be a<iP'ised in the Notice of Proposed lktion of applicant's or 

• '2 recipient's rights to counsel or other representatiP'e, .to reviev; pertinent records and regulations at least 

13 five working days prior to the hearing, to present testimony and documentary evidence, to cross 

14 examine all witnesses, to have the proceedings tape recorded, and to have a translator provided for the 

15 hearing iftlie applicant or recipient is notproficient in Englis-h. 

16 

17 SEC. 20.116.5. INFORAMLITY, ElqDK\TCE, APPEARAl\'CE AND COU ... YSEL. 

18 The hearing shall be conducted in an impartial and infermal manner. All evidence shall be 

19 submitted under oath or affirmation. The hearing officer is not bound by the rules of evidence or 

20 procedures applicable to judicial proceedings. The applicant/recipient shall attend the hearing in 

21 person and may be represented by counsel or a reP,resentative. While the applicant/recipient may or 

22 may not be represented by counsel or a representative, the client must appear in order for the hearing 

23 to be held. Howeyer, where the applicant/recipient establis-hes good cause for nonattendance prior to 

24 the hearing under Section 20.116. 7, counsel or a representative may appear on behalf of the 

> applicant/recipient. 
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1 

2 SEC. 20.116.6. HEARING DECISW .. V. 

3 The hearing officer shall render a v;ritten decision.1vithin seven calendar dtry'S of the hearing 

4 indicating factualfindings and grounds for the decision. Such decision sliall be based solely upon 

5 evidence presented at the hearing and specifically state the facts upon rvhich it was based, the authority 

6 relied upon and a-n,y other reasonsfor the decision. Such decision shall be mailed to the applicant or 

7 recipient. 

8 

9 SEC. 20.116.7. HEARLVG; FINALITY; EFFECT OF Z\TO .. VAPPEARANCE. 

1 0 (a) The result of all hearings ar~ consideredfiru1l and there is no farther riglit of 

11 administrative appeal. 

12 . (b) When the applicant/recipient does not appear for the scheduled hearing, it is presumed that 

13 the applicant/recipient ceases to contest the decision. The withholding, decrease, denial, 

14 discontinuance, and/or recoupment of overpayments of assistance ·will, therefore, be effected. The 

15 applicant or recipient may, for good cause shown, make a 'lvritten request, or oral request as specified 

16 in the Executive Director's regulations, for a second hearing ',vithin 15 days of the sclieduled date for 

17 thefirst hearing. 

18 Such r~quest must specify the good cause for nonattendance at the first hearing. This provision 

19 is satisfied by evidence o.fany of the follm 1iirig: (1) verified hespitalization; (2) verified illness; (3) 

20 incarceration; (4) verified disability or (5) other good cause satisfactorily shmvn to the Executive 

21 Director. 

22 

23 SEC. 20.117. FAIRADJfllVISTRATIO .. V; DISCLOSURES; OVERPAYAIEl\TTS. 

24 The Department shall administer this program fairly to the end that all eligible persons who 

25 apply for assistance shall receive CALA1promptly, with due consideratien for the needs of the 
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1 (J,pplicantlr~cipient and the safeguard ofpublicfunds. Overpaynwnts of ... Wedi Cal shall he computed 

2 and collected in accordance with federal and State law and regulations regarding overpaynients of 

3 Ji,{edi Cal benefits. 

4 (a) A.ny (J,pplicant for, or r~cipient or payee of, assistance under this Article s-hall be infornied 

5 as to the provisions of eligibility and his or her responsibility for reporting facts material te a correct 

6 detennination of eligibility, continuing eligibility andpaynient amount. 

7 (b) Any (J,pplicant for, or recipient or payee of, assistance under this Article sl-iall be 

8 responsible for reporting accurately and completely all facts required of him or her pursuant to 

9 Subdh•ision (a) and for reporting promptly any changes of those facts. 

1 O (c) Any person v.J-lio makes fall and complete disclosure of these facts as explained to him or 

11 her pursuant to Subdi';1ision (a) is entitled to rely upon the payment amount as being accurate, and the 

· ? ',varrant he or she receives fiS correctly reflecting the paynient amount except fiS provided in 

13 Subdivisions (d), (e), (f). 

14 (d) Overpayment due to administmtive error or negligent failure to report facts required by 

15 this Article or department regultLtions mfly he recouped in accordfince with the provisions of Section 

16 20.102(q) gov'Crning reeoupment in the fihsence of recipientfraud, until cellected in full, following 

17 discovery of overpfIJment. 

18 (e) Ovetpflyment due to false statement or representation er by impersontltion er other 

19 fraudulent device or by intentional failure to report facts required by this Article or department 

20 regulations shall be recouped in f1Ccordance with the provisions ofSection 20.102(q) governing 

21 recoupment upon Eln administrative determination of recipientfraud, until collected in.full, following 

22 discovery of overpfIJment. 

23 (f) Overpayment due to false statement or representation or by impersonation or ether 

24 fraudulent device or by intentional failure to report facts as required by this Article or Department 

5 regulations shall result in immediate discontinufince ofassistfince subject to the administrative hearing 
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1 procedures in this /,.rticle. The case shall be referred to the Special ·Investigation Unit of the 

2 Department o.fHuman Services. Any payn'lents made under such circumstances shall be offset against 

3 any future payments as set forth in Section 20.102(q). 

4 

5 SEC. 20.118. FRAUD IZV OBTAllVING PAY,.YElVTS. 

6 (a) The federal and State laws a1ul: regulations regarding "fraud" in the Medi Cal program 

7 shall apply to receipt of Medi Cal under this Article. 

8 (b) With respect to fraud in obtaining CAll,1payments under this Article, 1·1-lwnever any 

9 person has, by means of false statement or representation or by impersontltion or otherfraudulent 

1 0 device, or by intentional failure to r~port facts required by this lfrticle or Department regulations, 

11 obtainedpayn'lCnts under this Article, the matter shall be referred to the District Attorney's office for 

12 appropriate action. 

13 Further, upon the first discontinuance of assistance within a 2 4 month period due to false 

14 statement or representation or by 'impersonation or otherjrabtdulent device, or by intentional failure to 

15 report fects required by the Article or Department regulations, an applicant or recipient shall be 

16 ineligible for assistance for a period of 30 da:ys. · 
. . 

17 Upon the second such discontinuance within a 2 4 month period, the applicant or recipient shall 

18 be ineligible for assistmice for a period of 60 days. 

19 Upon the third, ·or additional, such discontinuance within a 2 4 month period, the applicant or 
\ 

20 recipient shall be ineligible for assistance for a period of 90 days. 

21 

22 SEC. 20.119. RECORDS; CONFIDEi.\TTIALITY. 

23 All Ci.ill,{ records shall be confidential. The Department shall allo1v disclosure of sudi records 

24 only to the extent that Medi Cal records ma:y be releasedpursuant tO applicable federal and State 

25 Medi Cal la-ws and regultltions. 
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1 

2 SEC. 20.120. RECORDS; DESTRUCTION OF. 

3 Destruction of records s-hall be gm·erned by the applia1ble procedures under the Medi Cal 

4 program. 

5 

6 .SEC. 20.121. AUTHORITY TO TERMilVATE THE PROGRAM. 

7 The Board of Supervisors of the City tmd County ofSan Francisco has complete discretion and 

8 authority to temiinate CAil.1 at any time, for any reason. In the event that Gill& is tenninated, all 

9 CALM: applicants and recipients shall be eligible to apply for General i.<ssistance, FAES or SSIP, 

1 0 rvhichev•er is applicable, in accordance v;ith the rules and regulations of those programs. 

11 

. ? SEC .. 20.122. SEVERABILITY. 

13 If any part orpmvision of this Article, or the application thereof to any person or cireums-tance, 

14 is held invalid, the remainder of this Article, including the application ofsuclipart orprovision to other 

15 persons or circumstances, shall not be affected thereby and shall continue in full force and effect. To 

16 this end, provisions ofthisArtick are seTJerabk. 

17 

18 . SEC. 20.123. UAfITED TO PROMOTIOZV OF GEl\TERi1L WELFARE. 

19 In undertaking the adoption r:md enforcement of this ordinance, the City and County of San 

20 Francisco is assuming an undertaking only to promote the general 1velfarc. It is not assuming, nor is it 

21 imposing on its officers and employees, an oblige,tion for breach of which, it is liable in money damages 

22 to any person who claims that such breach proximeJely caused injury. 

23 

24 

5 

SEC. 20.124. OPERATIVE DATE. 

This Article is to become effective no sooner than June 1, 1998. 
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1 

2 SEC. 20.125. FUNDING. 

3 A baseline appropriation for housing and related sen:ices provided as in kind aid shall be 

4 established using the City and County of &m Francisco FY 2002 2003 Annual Appropriation 

5 Ordinance and any supplemental appropriations for the amount of cash aid payments to applicants and 

6 recipients '1vho declare themselves to be homeless. In subsequentfiscal years, this baseline amount 

7 sluill be appropriated to the Department ofHunian Services tofand housing and related services for 

8 homeless adults withoutA baseline budgetfor the CAllJProgram shall be established using the City 

9 and County of San Francisco FY 2002 2003final appropriation. Jn subsequentfiseal years, this 

1 O baseline amount shall be appropriated to the .Department of Human Services to fund housing and 

11 related services for homeless adults without dependents. Thisftmding may be used to support, but shall 

12 not be limited to, some or all of the following: hotel master lease programs, permanent supportive 

13 housing, improvements of conditions in existing shelters, expansion of shelter capacity, mental health 

14 and substance abuse treatment, outreach, a fend for rental deposits, SSI advocacy programs, rep payee 

15 services, ease management, and meals for the homeless population through direct services and/or 

16 contracts. 

17 

18 SEC. 20.126. EVALUATWlV. 

19 The provision of in kind aid is to be c,,·alue,ted by th_e Office of the Controller of the City and 

20 County ojSan Francisco every three years for program effectlveness and cost efficiency. 

21 

22 SEC. 20.127. OPERATIVE DATE OFAMENDME,_\ITS. 

23 Theprm:isions of this amendment, Sections 20.106(b), (c), (i), (j); 20.106.2(a), (b), (c), (e); 

24 20.125; and20.126sliaU become operative on or before July 1, 2003. 

25 
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1 Section 5. Chapter 20 of the Administrative Code is. amended by repealing Article XI, 

2 Sections 20.200 - 20.228, in its entirety. 

3 

4 

5 

.6 

SEC. 20.200. TITLE. 

This Article shall be known as the "Supplemental Security Income Pending" or "SS!P." 

7 SEC. 20.201. PURPOSE AND L\TTE~VT. 

8 The purpose of this program is to provide cashpayments to those individuals v;ith medical 

9 verification of a disabling condition that either has lasted, or is likely to last, 12 nwnths in duration, as 

1 O ',vell as indiv·iduals ·with verifiedpsycliological incapacity to understand regulations and/or 

11 instructions. Such individuals ·will receive cash payments under this A.rticle if they (a) apply for, (b) 

? lwve applied for, or (c) have been detennined eligible for, and in compliance with, SS.A.. regulations, but 

13 have not yet recei';led theirfirst federal disability paymentfrom the Social Security Administration (SS! 

14 benefits), andlor State supplemental disability payments (SSP). 

15 It is the intent of the Board, that individuals who are eligible for participation in SSIP may 

16 choose, instead, to apply to the General Assistance Program, PAES or CALM in conformance with the 
. . 

17 provisions governing such programs under Articles YI!, IX and X of this Chapter. Hawever, indiv·iduals 

18 may not receive SSIP and General Assistance, FAES or CALM at the same time. 

SEC. 20.202. DEFINITIOl'lS. 

F'orpurposes of this Article: 

19 

20 

21 

22 (a) "Applicant" means a person wlw is in the process of applying for assistance under this 

23 Article. 

24 (b) "i .... ssistance" means services· and/.or cash payments. 
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1 (c) "CALM" niefJJ'tS the Cash Assistance Linked to }.fedi Cal Progmm as set forth underArticle 

2 X of this Chapter. 

3 (d) "CalWOR.Ks" means the California Work Opportunity and Responsibility to Kids as 

4 defined in Chapter'2 (commencing with Section 11200) of Part 3 of Di-vision 9 of the Welfare and 

5 Institutions Code or any successor program. 

6 (e) "Decrease" means any reduction in a recipient's current cash payment amount under this 

7 Article. 

8 (j) "Denial" means a determination, based on an SSIP application, that the applicant is not 

9 eligible for SSIP. 

10 (g) "Departnient" means the Department ofHunian Services. 

11 (h) ·,,Discontinuance" means the termination of a person's assistance. 

12 (i) "Electronic benefit transfer" means a method of transferring benefits through a centralized 

13 computer system so that an applictmtlrecipient may obtain her/his benefits at facilities such as 

14 automated teller mtwh.ines (ATM) and point of sale (POS) terminals using an access de•'ice such as a 

15 magnetic stripe plastic card. "Electronic benefit transfer" includes direct deposits. 

16 (j) "Execu#ve Director" means the Executive Director of the Departnient of Human Services. 

17 (k) "Family budget unit" means an eligible applicant/recipient and her/his spouse or "domestic 

18 partner," as defined under Section 62.2 of the San Francisco Administrative Code, and/or any o.f the 

19 applicant/recipient's children who are under age 18, li',;ing '1tJith, and applying for SSIP with, such 

20 applicant/recipient, provided that such child(ren) was (were) never eligible for Tl'.uVF!CalWORKs. 

21 (l) "General Assistance" means the General Assistance Program as setforth under Article llf! 

22 of this Chapter of the San Francisco Administrati',;e Code (S.F. Adm. C. §§ 20.55, et seq.). 

23 (m) The word "may" means thepro'Vision ispermissi'Ve, 

24 (n) "Akdi Cal" means the Medi Cal Program as set forth in California Welfare and 

25 Institutions Code Sectiens 14000 et seq. 
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1 (o) "FAES" nwtms the PersonGLl A.ssisted Employment Sen;ices Program as set f-0rth wider 

2 A.rticlc IX of this Chapter. 

3 (p) "Recipient" means a person lvlw is receiving assistance under this Article. 

(tj) "Recoupment" means the collection ofpast overpayments under the SSIP Program by 

5 deducting from current payments not more than 10 pen:ent of the cun·cnt payment amount tibsent an 

6 administrative detcnnination of recipientfre.ud tind J:iOt nwre than 40 percent 1vith an administrative 

7 detennination of recipient fraud mid an administrative evaluation of the recipient's current ability to 

8 make repayments. 

9 (r) "Residing in an institution" shall mean that the epplicantlrecipient is staying in a facility 

10 thiitprovides housing and three meals a day. 

11 (s) The ·word ,,shtill" ineans the provision is mandatory. 

· ? (t) "SSA" means the Social Security Administration. 

13 (u) "SSI" means Supplemental Security Income. 

14 (v) "State" means the State of California. 

15 ("') "SSL'SSP" means the Supplemental Security Income/State Supplementary Program for the 

16 Aged, Blind, and Disabled as defined in the Welfare and Institutions Code Section 12000, et seq. 

17 (x) "TANF'1 means Temporary Assistance to Needy Families as dc;feied in Part A (commencing 

18 with section 601) ofSubchapter 4 of Chapter 7 of Title 42 of the Uni~dStates Code. 

19 (y) The '1vord "withholding" means the retention ofpayments. 

20 

21 SEC. 20.203. PRINCIPLES. 

22 l' ... ssistance is to be administered in a manner which is cor:sistent with the purposes of this 

23 program and which. respects indi'rtidutil privacy and personal dignity: 

24 (a) SSIP is to be administered promptly and humtmely, without discrimination on account of 
'-

5 race, sex, sexual orientation, religion or political effiliation. 
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1 (b) SSIP is to be so administered as to encourage self r7:!spect, self reliance and the desire to 

2 be a good citizen, useful to the community. 

3 (c) SSIP is to be administered with courtesy, consideration and respect and 1vithout attempting 

4 to elicit any unnecessary information. 

5 (d) Duties sliould be perjenned in such a manner as to secure for every applicant or recipient 

6 the assistance to 'lvhich he or she is eligible. 

7 (e) There is to be no question, inquiry or reco_mmendation relating to the political or religious 

8 opinions or affilir:ltions of any applicant or recipient. 

9 (j) SSIP ts to be administered in the most cost effective manner possible. 

SEC. 20.204. AmlIZ\TISTRATION. 

. (a) SSIP ~hall be administered by the Department of Human Services. 

10 

11 

12 

13 (b) The Executbe Director sh.all establish the rules and regulations, consistent with this 

14 Article, for the proper administration of SSIP. 

15 (c) In actual emergencies, the Executive Director of the Department of Human Services may 

16 make exceptions to this Article pending action by the Board of Supervisors. Such emergency exceptions 

17 shall be "-repor4ed to the Board of Supervisors withinfive '1tJorking days. 

18 

19 SEC. 20.205. ELIGIBIUTY. 

20 (a) In order to be eligible to recelve SSIP, an applicant must hav·e_medical verifieation ofa · 

21 disabling condition that either has lasted, or is likely to last, 12 months in duration andlor Yerified 

22 psycliological inrnpacity to understand regulations and.Jar instructions. 

23 (b) In addition, applicants must: (1) apply for; (2) haye applied for; or (3) have been 

24 determined eligible for, a:nd in compliance with, SSA regulations, but have not yet receiyed theirfirst 

25 federal disability paymentfrom the Social Security Administration (SS! benefits), and/or State 
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1 supplemental disability payments (SSP). The applicant must submit, to the Department, proof of their 

2 application for SS! benefits, and their detenninatien of eligibility. Upon deterniinatien that the 

3 appliCfflit is in the process of applying for, er is eligible fer, and will ultimately receive, SS! benefits, 

4 based upon federal eligibility criteria, the applicant v;1ill be eligible for SSIP until such applicant 

5 receives SS! benefits. 

6 (c) i.:ll applicants/recipients, and all members of their family budget unit, are required to apply 

7 fer, andpursue receipt efpayment(s)from any and allf~deral, State, andlorprivate means of 

8 assistance for ·which the:y may be eligible as directed by the Department. This includes, but is net 

9 limited to: (1) Unemple-yment!nsurance Benefits; (2) Worker's Compensation Insurance; (3) SS!; (4) 

1 O retirement benefits, (5) any other in,surance er disability payments. Failure to apply for, and pursue 

11 receipt of•, any such assisttmce to ·which an applicant/recipient, and all mernhers of their family budget · 

' ~ unit, may be eligible sliall be considered to be a failure to meet continuirtg eligibility requirements of 

13 this Article. 

14 (d) lndi'liduals residing in an institution are not eligible to receive assistance under this 

15 Article. 

16 (e) Applicants may be required to attend group orientation session(s), and failure to do so 

17 shall be grounds for denial of assistance. 

18 (f) l' .... pplicants who are eligible for CALM are not eligible to receii>'e SSIP payments. 

19 (g) Applicants serving a sanction forfraud under any County funded indigent assistance 

20 program under this Chapter are ineligible to receh1e SSIP until tlwt sanction period is completed. 

21 (li) Receipt of SS/payments renders the applicant/recipient ineligible fTJrfarther SSIP 

22 payments under this Article. 

23 

24 SEC. 20.205.1. RESIDK1\TCYREQUIREMBNT. 
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1 (a) An applicant/recipient ofSSIP must reside in the City and County of San Fr~cisco for 15 

2 continuous days prior to the time of epplication for SS!P benefits. Residency in the City and County of 

3 San Francisco is establis-lwd by physical presence and intent to reside in the City and County of San 

4 Francisco, 1•;1hich is satisfactorily substantiated by the applicant. 

5 (b) Eligibility for SSIP '1tJill terminate immediately upon abtmdonment of residency in the City 

6 and County of San Francisco. 

7 

8 SEC. 20.205.2. APPLICATWI"lFOR SSI. 

9 (a) All applicants for SSIP must apply to the SSA for SS! but have not yet received SS! 

1 0 benefits. 

11 (b) If an applicant has been discontinuedfrom, or determined to be ineligible for, SS! by the 

12 SSA, based upon requirements other than failure to establish, a disability 'rVithin the meaning of SSA 

13 regulations, t.lzat applicant s,71all not be eligibk for SSIP. However, such applicant may be eligible for 

14 assistance under the FAES, CALM or General Assistance Program. 

15 (c) SSIP applicants and/or recipients shall: 

16 (1) Apply for SSIISSP ifa disabling condition is likely to exist or has existed for a year or 

17 longer, authorize Department of Human Sen-'ices reimbursement of SSIP payments from retroactive 

18 SSL'SSP benefits, and pursue and comply ·with the procedures under the SSilSSP Program for 

19 successful qualification for benefits under that program; and 

20 (2) Apply for andpursue e claim for any other appropriate benefit program available to the 

21 applicant or recipient and pursue end comply with the procedures for successful qualification under 

22 such benefit program. 

23 

24 

25 
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1 SEC. 20.205.3. PRORATION OF SAMRY OF FULL TIME CERTIFIED RMPLOYEE OF 

2 SCHOOL DISTRICT, UNIVERSITIES, COA!AWNITY COLLEGES OVER A TWELVE JW:Z\7TH 

3 PERIOD. 

4 The salary of a full time certified cniployee of a school district, primte school, cornmunity 

5 college, or university shall be pm rated over a 12 month per~od for the purpose of detennining 

6 eligibilityforpayments under this Article. 

7 

8 SEC. 20.2()5.4. PRORATJO,_V OFINCOAf:E OVER CONTRACTPERIOD. 

9 The income of any person under fl contmct of employment on a;n annual bflsis vvho works and 

10 receives incomejrom such contract infew-er thfLn 12 months, but more then eight months, shall be 

11 prorated o--;er the period of the contract f-0r the purposes of this Article. 

13 SEC. 20.205.5. PRORATIOlV OF Il\?COAf:E OF SELF EAf:PLOYED AND FREELAA'CE 

14 WORKER OVER A TWELVE MONTH PERIOD. 

15 The income of fln)' self employed person or freelance v.·orker &"tall be pmrated over a 12 month 

16 period for the purpose of detennining eligibility for payrnents under this Article. 

17 

18 SEC. 20.205.6. PROPRIETOR OF BUSE\TESS INELIGIBLE. 

19 Proprietors of businesses who emptoy othenvorkers are ineligible for payments under this 

20 Article. 

21 

22 SEC. 20.205.7. REBUTTABLE PRESUAlPTIOl\T OF INEUGIBIUTY CURREl\TT 

23 INCOJlE OR EXPENSES. 

24 
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1 Verified paid income or expenses 1vhich exceed the othenvise eligible applicant/recipient's total 

2 monthly income and/or assets during month of application or a current month of eligibility sludl create 

3 a rebuttable presumption of ineligibility for SSIP payments. 

4 

5 SEC. 20.205.8. ALLOWABLE REAL PROPERTY. 

6 (a) The applicant shall transfer or grant to the City and County of San Francisco any interest 

7 1vhick the applicant has in any real property as security f-0r thefunds expended for SSIP. 

8 (b) An applicant or recipient of SSIP may retain real property used as her/his honie, pro-vided 

9 that the applicant's or recipient's net monthly housing expense does not exceed the otherwise eligible 

10 applicant/recipient's total monthly income and/or assets. 

11 

12 SEC. 20.205.9. ALLOWABLE PERSONAL PROPERTY. 

13 No payments under this Article shall be made for any person 1vho has not eXhausted all assets 

14 and resources aYailable to such person, except for those personal properties listed belmv: 

15 (a) Cash assets, sa'P'ings and/or checking accounts, the total of which does not exceed the 

1 6 current monthly maximum payment available to a single individual under this Article. Any combination 

17 of these· assets that exceeds the monthly maximum payment available to a single individual under this 

1 8 Article shall be offset against the recipient's payment on a dollar for dollar basiS. If the applicant is 

19 transitioning from the General Assistance .Program, PAES or CALM and has been participating in the 

20 Earned Income and A .. sset Disregard Program ;vithin the three months prior to application fer SSIP, 

21 such applicant may retain a total of up to $2,000 in smdngs; 

22 (b) Personal effects, exclusive ofluxuryje;velry; 

23 (c) Householdfurnishings; 

24 

25 

(d) Tools, trade equipment andfixtures used in the individual's regular trade or work; 
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1 (e) Insurance policies orjunds_ikwed in tr7t8t far the pmvision of intennent or forfunernl 

2 expenses to the extent of not more than $600 per family; 

3 (f) i .. n intennent plot for use by members of the ELpPlicant's or recipient's family; 

4 (g) l 1 .. vehicle with cash value of less than $4, 650. , 

5 

6 SEC. 20.205.10. EXEAfPTINGOAfE OR RESOURCES. 

7 ... llor the purpose of this Article: 

· 8 (a) Personalproperty, income or resources shall not include incomefrom relocation payments 

9 to individuals receiving payments under this i .. rticle being disf!laced by a redevelopment agency. 

1 0 (b) Retirement benefits may be retained upon determination by the Executive Director or 

11 her/his designee that the applicant or r~cipient will be reemployed in the near future and that such 

' employment is contingent upon the retirementfund not being withdrnwn. 

13 (c) Any verified loans m,ade to a r,ecipient or to an ELpplicant in the month of application, or 

14 one month immediately prior to application, for the purpose of enabling that recipient or ELpplicant to 

15 pay her/his rent, or for the purpose ofpayment of first and 'tast month's rent and any lawful rental 

16 deposit, shall not be considered income or resources available to that recipient or applicant. 

17 (d) Income tax refunds, including the Earned Income Tax Credit (EITC), issued to the 

18 applicant or recipient shall not be considered as income or resources availabk to the applicant or 

19 recipient. 

20 (e) Payments made to the applicant or recipient under the Foster Care or FSET/GATES 

21 programs shall not be considered as income or resources available to the applicant or recipient. 

22 (f) SSIISSP benefits and resources ofe member of the SSIP family shall not be considered es 

23 income or resources a';ailabk to the awlicant or recipient. 

24 (g) The portion of any student grants or loans that is paid directly to the educetionel 

institution for tuition, end/or fees, and/or books. 
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1 

2 SEC: 2().2()5.11. EXKMPTIOZV FOR TERAfI.lVAL ILLNESS. 

3 Terminally ill applicants with medical verification that such applicant has a remaining life 

4 expectancy of six months or less are exempt from: 

5 (a) Providing documentation of legal status in the United States; 

6 (b) The provisions of this Article regarding the cash value ofa vehicle, provided that t.he 

7 applicant can demonstrate that such vehicle is necessary to transport the applicant to and from medical 

8 treatnwnt, and that he or she is physically and/or mentally wuible to use public transportation; 

9 (c) The provisions of this Article regarding the requirement to obtain and present any photo 

1 0 identification. 

11 Such applicants shall meet all other eligibility requirements. 

12 There s-.hall be no time limit 'to the duration of eligibility for SSIP authorized under this Section. 

13 

14 SEC. 2().2()5.12. IZVEUGIBILITY OF INDNIDUALS WHO ARE A/EMBERS OFA 

15 CALWORKSASSISTANCE UNIT. 

16 (a) Any individual who is a member of an assistance unit receiving aid under Chapter 2 
. . 

17 (corrmwncing '1vith Section 11200) of Part 3 of the California Vlelfare and Institutions Code 

1 8 (CalWOPXs), shall not be eligible for SSIP under this Article if the indiYidual has been determined 

19 ineligible for CalWOI?Kspursuant to Welfare and Institutions Code Section 11251.3. 

20 (b) Any indiYidual v,;ho is not eligible for aid under CalVlOl?Kspursuant to Welfare and 

21 Institutions Code Section 11454(b) sh.all not be eligible for SSIP until all of the children of the 

22 indiYidual on ;•,;hose behalf aid was received, and.who live in the home with the indilfidual, are 18 years 

23 of age or older. 

24 (c) Any indiYidual 1·1ho is receiYing aid under CalWOR.Ks on behalf of an eligible child, but 

25 who is either ineligible for aid or whose needs are not othenl>'ise taken into account in determining the 
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1 amount of aid to the f£Lmily pursuant to Section 11450 of the Welfare and histitutions Code due to the 

2 imposition of a sanction or penalty, shall not be eligible for aid or assistance under this part. 

3 (d) The Executive Director, in her/his sole discretion may grant an exception to this Section. 

4 

5 SEC. 20.205.13. L\TEUGIBILITY OF FLEEilVG FELONS. 

6 (a) An individual shall not be eligible for SSIP if he or she is: 

7 Fleeing to avoid prosecution, or custody and confinement after conviction, under the laws of the 

8 place from ·,i;hich the indi1ddual is fleeing, for:. a crime or an attempt to commit a crime that is a felony 

9 under the ltlws of the place from which the individual isfleeing, or which, in the case of the State of 

1 0 ZVe·,v Jersey, is a .higli misdemeanor uruler the lmvs of that state. 

11 (b) SubdifJision (a) shall not &pply ·,vith respect to conduct of an individual for any month 

· '2 beginning {1,fter the President of the United States grants a pardon with respect to the conduct. 

13 

14 SEC. 20.205.14. PHOTO IDENTIFICATIOZV. 

15 (a) Each &pplicant s-hallpresentproofofidentity and a verifiable social security number. Only 

16 the following photo identification shall be accepted: 

17 (1) California Department ofMotor 11ehicles Driver's License; 

18 (2) California Department ofMotor Vehicles Identification Card; 

19 (3) Current United States Passport provided the,t sue.'i Passport conte,ins a photo taken of the 

20 applicant/recipient whens/he we,s.at least 18 years of age; 

21 (4) Current Immigration and NBturalization identification, pro"Vided that sud?; identifieatien 

22 conte,ins a photo which we,s taken of the applirnnt/recipient ·,vhen s!he was e,t le&st 18 years of age and 

23 1·ms tBken within 10 years prior to the date of application of the applice,nt/recipient. 

24 (b) In addition, the Department may require &pplice,nts e,nd recipients to obte,in and present 

5 Department issued identification. 
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1 

2 SEC. 20.205.15. FL'VGERPRINTI.ZVFORAfATIOl"l. 

3 All applicants fer, and recipients of, SSIP shall be fingerprinted at the Department or at a 

4 Department appre·;ed facility in accordance with procedures establis-hed by the Executive Director. 

5 These records shall be used exclusively to prei•ent multiple payments under this Article or any other 

6 federal, State or County assistance program. The Executive Director is authorized to create, by 

7 regulation, exemptionsfrom this requirement based on physical or mental disability. The refusal of an 

8 applicant or recipient to comply with thefingerprintprocedures shall be grounds for denial 0~ or 

9 discontinuancefrom, SSIP. 

1 O Fingerprints gathaed under this Section are subject to all applicable fede.ral and State laws 

11 governing the confidentiality of information regarding applicants for, or recipients of, public benefits. 

12 

13 SEC. 20.205.16. RELMBURSEMBNTAGREEAIEl'lT. 

14 21Zl applicants for SSIP shall sign an Interim Assistance Reimbursement Agreement, in the event 

15 that the applicant/recipient is subsequently £t'rvarded SS!. 

16 

17 SEC. 20.205.17. LABOR DISPUTE. 

18 Unemployment due to a bonafide strike, lookout, or other labo.r dispute sliall not affect · 

19 eligibility provided that the applicant meets all other eligibility requirements. 

20 

21 SEC. 20.206. SSIP PAYAfEZ\TTS. 

22 (a) For eacli eligible individual or for each eligible family budget unit of two or more persons 

23 •~~Tio qualify for assistance under the SSIP Pregl'am, the maximum monthly payment amount which 

24 recipients shall receive is listed below. 

25 
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1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

? 

13 

14 

15 

},t[}..xJ,WUM 88/P PAY},f:E.l'ITAJWU,.VT 

Single Individual Applicant/Recipient. $395 

Z'lumber of Eligible Persons in Sanie Family 

2 Persons $649 

3 Persons 804 

4Persons 955 

5Persons 1,089 

6Persons 1,223 

7Persons 1,343 

8Persons 1,464 

9Persons 1,586 

lOPersons 1,723 

16 In the case of more tlian 10 persons in a family budget unit, an additional $25 each month shall 

17 be paid for eacl1- additional person in the j£lmily budget unit. Forfemily budget units in which members 
. . 

18 receive: cash paymentsfrom mere ihan one federal, State or County assistance program, except for 

19 SSUSSP, the total aid payment shall consist of the sum of each individual'spreportionate share of the 

20 aid pe;yment for a family budget unit of the same size Hlithin each program for ·,vhich each member is 

21 eligible. 

! 22 (b) The maximum monthly SSIP payment for ·which an applicant is eligible shall be the 

23 maximum monthly 881.P payment prorated as of the eligibility determination date, minus any 

24 nonexempt cas-.11 available to the applicant during that calendar month, minus the fair market value of 

.5 any nenexemptpersenal property available to the applicant during that calendar month, and minus the 
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1 value of any prorated in kind housing, utilities and/er meals availtlble or provided to the applicant. A 

2 rent payment, retroactive to thefirst of the month in which eligibility is detennined, may be authorized 

3 to prevent eviction from existing housing. 

4 (c) The maximum monthly SS!P payment for which. a recipient is eligible shall be the maximum 

5 SS!P payment minus rmy nonexempt cash receivedfrom sources other thtln SS!P which is availtlble to 

6 the recipient during the monthfor ·,vhich the SSIP payment is paid, minus the fair market ·value of any 

7 nonexempt personal property which is, or 1vill be, availtlble to the recipient during the month for 11.lliich 

8 the SSIP payment is paid, and minus the value of any in kind housing, utilities and/or meals availtlble 

9 or provided to the recipient. 

1 O (d) I% SSIP payment &7iall be issued for less than $5. 00. 

11 (e) SSIP may be pro11ided in the fonn of vouchers, checks, nvo party checks, ·,varrnnts, 

12 electronic benefit transfers, in kind benefits, and/or tlirough thirdparty contrncts. 

13 (f) SSIP payments may be made payable only to the recipient or, upon the recipient's 11.rritten 

14 authorization, to the recipient and a designated co payee, or to a representati·,,.e payee. 

15 (g) SSIP payments may be mailed directly to the recipient or to the designated representative 

16 payee. SSIP paynients may be made by electronic benefit transfer. SSIP pa)ll'lients may be piclwd up at tl 

17 location designttted by the Departfnent. SS!P paynwnts sltttll not be mttiled to a post office box, a mail 

18 receiving service, or to an address outside the City and County efSan Francisco, except upon specific 

19 authorization of the Executive Director. 

20 (h) The A1aximum SSIP Payment Amounts listed in Section 20.206(a) of this Article shall be 

21 increttsed by any annual percentage cost of living increase to the Maximum Aid P&yment, and 

22 according to the sttme schedule, if such. Eln increase is implemented by the State of California in the 

23 T!JiVF!CalWOR.Ks Program. 

24 (i) Applicants and recipients tire required to provide a Yerifiable rent receipt, or P'CrifiablC 

25 documentation of shared housing or Yerifiable documentation of rent free housing. Self declared 
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1 

2 

3 

4 

5 

6 result in discontinuance from SSIP, subject to the notice and hearing provisions of this Article. 

7 

8 

9 

10 

11 

13 

14 error as set forth in this Article. 

SEC. 20.206.1. AfU,_'llCIPAL RMLWAY TOKEl\TS. 
. . 

15 

16 

17 

18 

A .. pplicctnts!recipients may be provided M1tnicipal Railway tokens, or other tran-sportation 

1 9 eligible. 

20 

21 

22 

23 

) 

SEC. 20.206.2. EAPflED ll\TCOZJJE DISREGARD. 
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1 an applicant/recipient earns as wages and sailings derived therefrom ivhe-n detennining an 

2 applicant/recipient's SSIP eligibility andpayment amount. 

3 (b) The total amount of gross income disregarded shall not exceed the sum of the following 

4 amounts: (1) all of the first $200 of recipient gross wage earnings; (2) nvo thirds of the next $150 of 

5 recipient gross wage eam,ings; (3) one half of the next $150 of recipient gross wage earnings; (4) one 

6 third of the next $150 of recipient gross 1vage eam.ings; and (5) one fifth of the next $150 of recipient 

7 gross wage earnings. AU recipient gross wage earnings abow .$800 shall be offset on a dollar for 

8 dollar basis against the payment amount to which an applicant/recipient woukl othem•ise he entitled. 

9 (c) In addition, for applicant/recipients in this program up to $2, 000 of applicant/recipient 

1 O savings derilled from the applicant/recipient's gross ·,vage earnings shall be disregarded during the 

11 applicant/recipient's participation in this program and for up to three months thereafter. 

12 (d) lf, as a result of retrospective budgeting, an applicant/recipient's total currently available 

13 financial resources in a month including he.r/his adjusted SSIP paynient, v;ages, and savings are less 

14 than the maximum SSIP payment amount, the applicant/recipient shall be eligible for a payment 

15 supplement in.theform ofa rental expense 'iloucherfor unpaid rent in that month and up to $50 in cash 

1 6 so that the applicant/recipient's currf>ntly amilable financial resources may total up to the maximum 
. . 

17 SS!P payment amount. This payment supplement is a'ilailable a maximum of three times per year for 

1 8 program applicants/recipients and is not available to applicants/recipients who quit a job without good . 

19 etmse;-

20 (e) Applicant/recipient gross wage earnings are defined for purposes of this Section as any 

21 income received by the applicant/recipient as paynient for an applicant/recipient's labor. AU other 

22 applicant/recipient income and assets shall continue to be offset on a dollar for dollar basis when 

23 calculating the payment amount to which oo applicant/recipient is otherwise eligible. For recipients 

24 participating in this pr-ogram, SSIP eligibility shall be detennined on a monthly basis and an 

25 applicant/recipient's payment amount shall be adjusted for gross wage earnings on the basis of 
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1 retrospective budgeting in the month following the applic€E'lt/recipient's receipt of 1vage income. 

2· Verified expcmses which exceed the total sum of an applicant/recipient's pti:yment, wages, and savings 

3 in any given month create a rebuttable presumption of ineligibility for assistance. 

4 

5 SEC. 20.206.3. HOUSING. 

6 (a) "Housing" shall include, but not be limited to, single occupancy residential hotels, master 

7 . lease rooms, transitional housing, supportiP'e housing programs, residential treatment facilities, 

8 shelter. 

9 (b) There shall be no reduction in the SSIP payment for which an applicant or recipient is 

1 O eligible because she/he shares housing rvith others Yv'i11o are not members offhe applicant's/recipient's 

11 farnily budget unit. All applicants/recipients shall be required to present a verifiable rent receipt. If the 

' '2 applicant/recipient is not the 01·.mer or prime lessee of the premises, a verifiable rent receipt signed by 

13 t.4e oymer orprime lessee may provide evidence of the applicant's/recipient's place of residence and 

14 share of monthly housing costs. 

15 (c) When an applicant/recipient obtains rentfree housing, such housing shall be valued 

16 according to the Income in Kind \'slues Chart set forth under Title 22 of the California Code of 

17 Regulations, Section 50511 (t.~e "Income in Kind Chart"), rather thdm at fair market .. :.azue. The value 

18 of the rent free housing, which is presumed to include utilities, as determined under the Income in Kind 

19 Chart, shall be deductedfrom the maximum monthly payment amount. If the applicant or recipient 

20 receives rentfree housing, butpays for utilities, the applicant or recipient must present a ¥'erifiable bill 

. 21 for utilities at that address, and a verifiable receipt f-0r payment of any portion of that utility bill. 

22 (d) Verified payments made directly to a housing proP'idcr on behalf of an applicant or 

23 recipient for the entire amount of the rent and/or utilities, or rent free housing, or housing received in 

24 exdwnge for w•ork, shall be assigned an in kind pia[ue as specified by the Income in Kind Chart and 

5 
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1 that value shall be deductedfrom the maximum monthly payrnent for whi'c!i that applicant or recipient 

2 is eligible. 

3 (e) Housing muller meals provided to applica.nts and recipients v1ho are unable to provide a 

4 wrifiable rent receipt, or verifiable documentation of shared housing, or verifiable docunientation of 

5 rent free housings-hall be valued as in kind housing, utilities and/or meals as specified by the Income 

6 In Kind Chart, and that value shall be deductedfrom the maximuni monthly stipend f-0r ·,vhich that 

7 applicant or recipient is eligible. 

8 (j) ~11lothing in this Section sliall be construed as requiring an othenvise eligible applicant or 

9 recipient to accept housing in a facility 1vhich is either the subject of a pending nuisance abatement 

1 0 proceeding before a duly authori:ced agency or department of the City and County or before a court of 

11 competentjurisdiction, or which theretofore has been found to be a public nuisance pursuant to an:y 

12 pro11ision of any San Francisco Municipal Code by a duly authorized agency or department of the City 

13 and County or by a court of competentjurisdiction and ·whieli nuisance has not been abated. 

14 

15 SEC. 20.206.4. ALTERNATIVE PAYAfEZ\TTMETHODS; DIRECT PAYMENTS TO ROOJf 

16 AZ\TD BOARD FACILITIES PERi~fITTED. 
. . 

17 In addition to the emergency assistance provisions of this Article, payment for room, food 

18 expense, or both, up to the maximum 8PIP payrnent amount, may at the recipient's option, be paid 

1 9 directly to any board and/or care facility should the recipient or appliccmt choose to reside, talw 

20 her/his meals or have full room and boardprh·ileges at suchfacilities. The Executive Director may 

21 initiate such a progr(J;]n or payment arrangement, on either a pilot or continuing basis, by putting into 

22 effect the appropriate regulations. 

23 

24 SEC. 20.206.5. SPECIAL ALLOWAl\TCES; TIMNSPORTATIOZ\T OUT OF THE CITY. 

25 
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1 (a) The Departnwnt of Hwnan Services may previde transportation and maintenance en route 

2 to a place out of the City and County v,;here the Bpplictmtlrecipient will be CGLred for or her/his interests 

3 best served, provided the applicant/recipient, but forfelly meeting the residency requirement, is 

4 . othenvise eligible and voluntarily enters into a signed contmctual agreement regarding such 

5 transportation 'Nith the City and County of San Francisco. Said agreenient shall contain a repayment 

, 6 provision pennitting recoupment of the amount expended in providing such transportation at a mte not 

7 to exceed 10 percent of each payment amount should the person provided transportation thereafter 

8 reapply and become eligible for SSIP. 

9 (b) Transportation under this Section shall be provided by the least expensi·,,ie means available. 

10 

11 SEC. 20.207. COl•lTLVUilVGEUGIBILITY. 

? (a) Persons wlw meet the requirements for eligibility for SSIP sh.all receive cash payments 

13 pursuant to this Article XI. Recipients are required to comply 1vith all applicable provisions of this 

14 A.-rticle and the regulations promulgated thereunder. Recipients who fail to comply with applicable 

15 provisions of this Article and the regula~ons promulgated thereunder may ha',,ie their SSIP payment 

16 withheld end/or decreesed and/or discontinued tiS set f-0rth in Californie Welfare and Institutions Code 

17 Section 17001.5, or any successor statute, and Depertment reguletions. 

18 (b) l\To withholding, decretiSe, or discontinuence of SSIP payments s.lzall occur 'dRiess the 

19 person to be affected has been edvised of the possibility of such action by meens ofe Notice of 

20 Proposed Action and has been afforded the opportunity for a hearing to dispute the proposed action. 

21 (c) The Department may require C1,pplicants/recipients to attend substance abuse or other 

22 medical treatmentprograms as part of their continuing eligibility requirements. 

23 

24 

J 

SEC. 20.208. GOOD CAUSE. 
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1 For purposes of this Article, where an applicant/recipient is required to shmv "good cause" for 

2 not meeting one of his/her obligations or duties under this },.rticle, good cause may be sho1wi by 

3 e-Yidence of any of the follorving: (1) verified hospitalization; (2) verified illness; (3) verified 

4 . inrnrceration; (4) -verified disehility; or other good cause satisfactorily demonstrated to the Executive 

5 Director. 

6 

7 SEC. 20.209. TIMilVG OF SSIP PAYAIKVTS. 

8 (a) Emergency Assistance. The Department may provide emergency assistance. The Executive 

9 Director of the Department ofHuman Services is authorized to contract with social service agencies 

10 for the provision of emergency assistance. 

11 (b) l\'onnal Payment Periods. The Executi';e Director is authorized to establish normal 

12 payment periods of either twice monthly or once monthly. 

13 

14 

15 

16 

SEC. 20.210. TIAIE LIMITS. 

This program shall not be time limited. 

17 SEC. 20.211. LMAIEDIATE TERi.WINATION OF EUGIBillTY. 

18 Occurrence of the following events s-liall result in the immediate termination of eligibility for 

19 assistance under this Article: (1) receipt of SS! payments; (2) death of the reqipient; (3) 

20 applicant/recipient request; (4) abandonment of County residency; or (5) institutionalization. 

2·1 Discontinuance of assistance due to the death of the recipient, or.at the request of the. 

22 applicant/recipient is subject to the notice pro-Yisions of Section 20.215(a); howewr, such 

23 discontinuances do not require 10 cakndar day prior notice as specified in Section 20.215(b). iUl other 

24 discontinuances under this Section do require 10 calendar day prior notice as specified in Section 

25 20.215(b). 
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1 

2 SEC. 20.212. CHAl\TGES ll\T SSIP PAYAlENTS. 

3 (a) Changes in cash payments shall be made when an SSIP applicant/recipient becomes 

4 eligible for a paynient in a different amount because of altered circumstances. 

5 (b) A change in payment s-hall be made effectiP'e with the next regular pay date follor 11ing 

6 knorvledge by the 1vorker of circumstances ·warranting a change in payment, in confonnance with the 

7 notice and hearing requirements of this Article. 

8 

9 SEC. 20.213. LOST, FORGED OR STOLEN 'ff'ARRANTS AND LOST OR STOLEN 

10 lVARRANT PROCEEDS. (a) Lost, forged, or stolen warrants may be replaced only in accordance 

11 with specific procedures adopted by the Department. 

? (b) If a vmrrant has been cashed by the recipient and the money lost or stolen, no replacement 

13 of the warrant or issuance of orders shall be pennitted. 

14 

15 SEC. 20.214. INEUGIBILITY FOR GEl\TERAL ASSISTAZVCE, PAES, CALilf OR OTHER 

16 COUlVTY FUNDED ASSISTAl'lCE. 

17 R~cipients of SSIP payments are not eligible for General 2A ... ssistance, PAES, CALM or any other 

18 County funded cash assistance programs. 

19 

20 SEC. 20.215. AroTICE OF PROPOSED ACTIOZV. 

21 · (&) The Department shall issue a .,_\Totice of Proposed Action whene'r'er it intends to deny, 

22 ·withhold, decrease or discontinue SSIP payments. That notice shall state with reasonable particularity 

23 the legal and factual basis fflr the proposed a~tion. 

24 

5 
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1 (b) Proposed Notices ofAction regarding withhokling, reduction, or discontinuance from SSIP 

2 sltall be hand delivered or mailed at least 10 calendar days prior to the effecti';1e date of the proposed 

3 action. 

4 

5 SEC. 20.216. HEARLVGS. 

6 (a) An applicant for, or a recipient of, SSIP nwy challenge any denial, rvithhokling, decrease 

7 or discontinuance by requesting an administrative hearing. 

8 (b) A request for an administrative hearing must be made to the Department '1Vithin seven 

9 calendar days of the date ofliand delivery of; or 10 calendar days of the date of mailing of the 

1 0 Proposed Z\'otice ofAction, or within three ',vork days of the effective date of the action. Hearing 

11 requests that are not made in accordance with the #me requirements shall be denied unless the 

12 applicant or recipient can establish good cause f-0r failure to mak~ a timely request. 

13 

14 SEC. 20.216.1. HEARI1\TG;l\T()TICE OFHEARLl\lG; WHENHEW. 

15 (a) },jter a hearing hEls been requested, El time and place for the hearing shall be established. 

16 1.,.lotice sliall be giY·en to the applicant or recipient indicating the day, date, time, and place of the 

17 hearing. In no ev~nt sliall El hearing date be sdwduled for a time less tha~fiv'e days after the 

18 Department's receipt of a request, unless the applicElnt mElkes El knowing and intelligent wai'ver of his or 

19 her right to a record revie'.v. 

20 (b) Where an applirent for SSIP is denied ElssistElnce, El hearing shElll be relendared within 

21 seven days of the date of the hearing request. 

22 (c) All hettrings sliall be held within 30 celendttr days of the request therefor. 

23 

24 

25 

SEC. 20.216.2. IMPARTL1L HEARLVG OFFICER. 
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1 The Executive Director shall designate as an impartial hearing officer a person rvho is not 

2 . inYOh•ed in the administration of thG SS!P Program. 

3 

4 SEC. 20.216.3. HEARLVG; HEARil\TG RIGHTS. 

5 The applicmit or recipient shall be adY'ised in the i,.lotice of Proposed Action of applicant's or 

6 recipient's rights to counsel or other representative, to revie',1>' pertinent records and regulations at least 

7 five 1vorkj,ng days prior to the hearing, to present testimony and documentary evidence, to cross 

8 examine all witnesses, to have the proceedings tape recorded, and to have a translator provided for the 

9 hearing if the applicant or recipient is notproficient in English. 

10 

11 SEC. 20.216.4. INFOKMAUTY, EVIDEl'lCE, APPEARANCE AND COUNSEL. 

· ~ The hearing shall be conducted in an impartial and infonnal manner. A.ZZ evidence shall be 

13 submitted under oath or affinnation. The hearing officer is not bound by the rules ofeYidence or 

14 procedures ti.pplicable to judicial proceedings. The ti.ppliCfmtlrecipient shall attend the hearing in 

15 person and may be represented by counsel or a representative. ¥lhile the applicant/recipient may or 

16 mey not be represented by counsel, or a representqtiv•e, the client must ti.ppear in order for the hearing 

17 . to be held. ·Ho1vewr, 'l'lhe~ the applicant/recipient establishes good cause for nonattendance prior to 

18 the hearing under Section 20.216.6, counsel or a representatiw may appear on behalf of the 

19 applicant/recipient. 

20 

21 SEC. 20.216.5. HEARING DECISION. 

22 The hearing officer shall render a 1vritten decision 1vithin sefJen calendar days of the hearing 

23 indicating factuqlfindings and grounds for the decision. Sucli decision shall be based solely upon 

24 evidence presented at the hearing ar:id specifically state the facts upon vi:hich it H;as based, the authority 

' .5 
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1 relied upon and any other r-easonsfor the decision. Such decision shall be mailed to the applicant or 

2 recipient. 

3 

4 SEC. 20.216.6. HEARING; FINAUTY; EFFECT OF 1\T(),_VA:PPEARANCE. 

5 (a) The result o.fe,ll hearings are consideredfinal and there is no further right of 

6 administrative appeal. 

7 (b) When the applicant/recipient does not appear for the scheduled hearing, it is presumed that 

8 the applicant/recipient ceases to contest the decision. The withholding, decrease, denial, 

9 discontinuance, and/or r-ecoupment of overpayments ofSS!P will, therefore, be affected. The applicant 

1 0 or recipient may, for good cause slw1m, make a written request, or oral request as specified in the 

11 Executive Director's regulations, for a second hearing 1vithin 15 days of the scheduled date for the first 

12 hearing. 

13 Such request must specify the good cause for nonattendance at the first hearing. This provision 

14 is satisfied by evidence of any of the following: (1) v·erified hespitalization; (2) verified illness; (3) 

15 incarceration; (4) ..,,,erified disability or (5) other good cause satisfactorily shown to the Executive 

16 Director. 

17 

18 SEC. 20.217. SSIP PAYJfENTS PEiVDTA'G. .· 

19 A SSIP recipient who makes a timely request for an administrati..,,,e hearing shall continue to 

20 receiv·e SS!P paynwnts pending the hearing decision. 

21 

22 · SEC. 20.218. FAIR ADA1INISTRATWN; DISCLOSURES; OVERPAYMEl\TTS. 

23 The Department shall administer this program fairly to the end that all eligible persons 11;Jho 

24 apply for assistance shall receive SSIP promptly, with due consideration for the needs of the 

25 applicant/recipient and the safeguard ofpublicfunds. 

Mayor Lee 
BOARD OF SUPERVISORS 846 Page 135 



1 

2 

3 detenninetion of eligibility, continuing eligibility oodpayment emount. 

4 

5 

.6 

7 

8 

9 ',varrant he or she receives as correctly reflecting the payment mnount except as provided in 

1 0 Subdi';Jisions (d), (e), (f). 

11 

13 

14 disco';Jery of: overptl)lment. 

15 (e) Overpayment due to false statement or representation or by impersonation or other 

1 6 fraudulent device or by intentional failure to report facts required by this i.1.rticle or Departnient 

17 · regulations shall be recouped in accordance with the proo>'isions of Section 20.202(q) governing 

18 

19 disco';Jery of overptlyment. 

20 (f) Q·p'erptlyment due to false sttJ;tement or.representetion or by im.persont1;tion or other 

21 

22 

23 

124 

) t1;nyfature payrnents tJ;S set forth in Section 20.202(q). 
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1 

2 SEC. 20.219. FRAUD IN OBTAll'llNG PAYltfENTS. 

3 Whenever any person he-s, by mee-ns of false statement or represente-tion er by frr-zpersone-tion er 

4 other fraudulent device, or by intentional feilure te report f£lcts required by this Article er Departrnent 

5 regulations, obtainedpayments under this Article, the matter shall be referred to the District Attorney's 

6 office for apprtNJriate action. 

7 Further, upon the first discontinuance ofpayments 1vithin e- 2 4 month period due to false 

8 statement er representation er by impersonation er etherfraudulent device, er by intentional failure to 

9 report facts required by the Article er Departrnent regulations, an applicant er recipient shall be 

10 ineligible f-0r payments fore- period of 30 days. 

11 Upon the second such discontinue-nee within e- 24 month, period, tlw applicant or recipient shall 

12 be ineligible for pe-yments for a period of 60 days. 

13 (}pon the third, or additional, such discontinue-nee l'vithin a 24 monthperiod, the applicant or 

14 recipient sh,all be ineligible forpe-yments for a period of90 days. 

15 

16 SEC. 20.220. RECORDS; COl.VFIDENTIAUTY. 

17 All SSIP records she-ll be confidential and shali not be opened to emmine-tion or inspection 

18 except by the Grcmd Jury of the County er by a beard or an officer of the State or the County charged 

19 '1Vith the administration, supervision er direction of the SS!P Program, er upon written waiver by the 

20 applicant er recipient. 

21 

22 SEC. 20.221. RECORDS; DESTRUCTWN OF. 

23 A..ll inactive case records th€lt are overfive years old may be destroyed. l' ... ll records irn.•o[ving 

24 closed SSIP cases me-y be destroyed afterfive years. 

25 
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1 SEC. 20.222. AUTHORITY TO TERMINATE THE PROGRAM. 

2 The Botlrd of Supervisors of the City BJid County efStln Fmncisco h{J;S complete discretion tlnd 

3 tluthority to tennintlte SSIP tlt BJiy time, for tlny reason. In the ev·ent that SSIP is tennintlted, tlll SSIP 

4 applicants mid recipients slwll be eligible to apply for General A.ssistance, PAES OR C1LM, whiclie11er 

5 is applicable, in tlccordance 1vith the rules and regulations ofthoseprogmms. 

6 

7 SEC. 20.223. SEVERABIUTY. 

8 Ifenyptlrt or provision of this Article, or the applicetion thereof to any person or circumstence, 

9 is hekl invalid, the remainder of this Article, including the applictltion ofsuchptlrt orprovision to other 

1 0 persons or circumstances, shall not be affected thereby and shtlll continue in fall force tlnd effect. To 

11 this end, pro11isions of this Article are se',;erable. 

13 SEC. 20.224. LTMJTED TO PRQJl.WTWN OF GElVERAL WELFARE. 

14 In underta]dng the adoption and enforcement of this ordinance, the City and County ofSBJi 

15 Francisco is asswning an undertaking only to promote the general ;velfare. It is not fJ;Ssuming, nor is it 

1 6 imposing on its officers and employees, an obligationfor breach of ',vhich it is liable in money tkm'l:tlges 

17 to any persen whe claims tliat such breach proximately caused injury: 

18 

19 

20 

21 

SEC. 20.225. OPERATIVE DATE. 

This Article is to become effective ne sooner than June l, 1998. 

22 SEC. 20.226. FUNDIATG. 

23 A. baseline appropriation for housing and related services previded as in kind aid shall be 

24 establislied using the City and County of San Francisco FY 2002 2003 Annual Appropritltion 

J Ordintlnce tlnd any supplemental appropriations for the BJnount of cash aid payments to applicants BJid 
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1 recipients v;ho declare themselves to be homeless. In slibseque-ntfiscal years, this baseline arrtoW'tt 

2 &liall be appropriated to the Departrnent of Human Services to fund housing and related services for 

3 homeless adults ·without dependents. This funding may be used to suppor1, but shall not be limited to, 

4 some or all of the following: hotel master lease programs, permanent supportive housing, 

5 improvements of conditions in existing shelters, expansion of&71elter capacity, mental health and· 

6 substance abuse treatrnent, outreach, a fund f-0r rental deposits, SS! advocacy programs, rep payee 

7 services, case management, and meals for the homeless population through direct services and/or 

8 contracts. 

9 

1 O SEC. 20.227. EYALUATWZ\T. 

11 The provision of in !dnd aid is to be evaluated by the Office of the Controller of the City and 

12 County of San Francisco every three yearsforprogram effectiveness and cost efficiency. 

13 

14 SEC. 20.228. OPERATIVE DATE OF AM:ENDAIEl·lT. 

15 The provisions of this amendment, Sections 20.206(b),(c),(i),UJ, 20.206.3(a),(b),(c),(e); 20.226; 

16 and 20.227 shall become operati-ve on or before July 1, 2003. 

17 

18 Section 6. Effective Date: Operative Date. This ordinance shall become effective 30 

19 days after enactment. Enactment occurs when the Mayor signs the ordinance, the Mayor 

20 returns the ordinance unsigned or does not sign the ordinance within ten days of receiving it, 

21 or the Board of Supervisors overrides the Mayor's veto of the ordinance. This ordinance shall 

22 become operative on January 1, 2017. 

23 

24 Section 7. Scope of Ordinance. In enacting this ordinance, the Board of Supervisors 

25 intends to amend only those words, phrases, paragraphs, subsections, sections, articles, 
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1 numbers, punctuation marks, charts, diagrams, or any other constituent parts of the Municipal 

2 . Code that are explicitly shown in this ordinance as a~ditions, deletions, Board amenc;lment 

3 additions, and Board amendment deletions in accordance with the "Note" that appears under 

4 the official title of the ordinance. 

5 

6 

7 

8 

9 

10 

11 

? 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

APPROVED AS TO FORM: 
DENNIS J. HERRERA, City Attorney 

By:~~ 
Anne Pearson 
Deputy City Attorney 
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FILE NO. 160636 

AMENDED IN COMMIITEE 
6/17/16 

LEGISLATIVE DIGEST 

[Administrative Code - County Adult Assistance Programs] 

Ordinance amending the Administrative Code to: 1) streamline the statutory authority 
for the City's indigent aid programs by eliminating redundancies and moving the 
autho·rity for all programs under one renumbered Article; 2) create the Family General 
Relief program, to provide aid under limited circumstances to indigent households with 
minors who are ineligible for state aid; 3) authorize the Department of Human Services 
to create an intensive employment services program; 4) remove the authority to 
impose recoupments to collect overpayments resulting from agency error; 5) expand 
the types of identification that are acceptable as proof of identity; 6) repeal the 
requirement that applicants transfer to the City any interests in real property; 7) 
conform to changes in state law governing time limits applied to receipt of benefits 
un(:ler the CalWORKs program; 8) delete outdated provisions that no longer reflect 
current operation of the General Assistance program; and 9) reduce the time during 
which records must be retained from five to three years. 

Existing Law 

This revised legislative digest reflects amendments made in the Budget and Finance 
Committee on June 17, 2016. 

The Department of Human Services (OHS) administers the County Adult Assistance 
Programs (CAAP) for the City and County of San Francisco, which provide financial 
assistance and social services to indigent adults. CAAP includes four separate programs: 

• General Assistance 
• Personal Assistance Employment Services (PAES) 
• Cash Assistance Linked to Medi-Cal (CALM) 
• Supplemental Security Income Pending (SSIP) 

Currently, the General Assistance, PAES, CALM and SSIP programs are codified in Articles 
VII, IX, X, and XI of Chapter 20 of the Administrative Code, respectively . 

. Each Article sets forth the standards governing the administration of the specific program, 
including, but not limited to: eligibility, applications, work requirements, allowable income and 
assets, maximum grant amounts, special allowances, sanctions, discontinuances and hearing 
rights. Currently, there is considerable redundancy from Article to Article, as many of the 
standards are identical across programs. 
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FILE NO. 160636 

AMENDED IN COMMITIEE 
6/17/16 

Amendments to Current Law 

This ordinance moves the statutory authority for the PAES, CALM, and SSIP Programs to 
Article VII of Chapter 20 of the Administrative Code, and renumbers the sections of that 
Article. Locating the statutory authority for the City's CAAP programs in a single Article will 
eliminate redundancies in the Administrative Code, allow greater alignment between the 
CAAP programs, and simplify program administration. 

The ordinance creates a fifth CAAP Program, Family General Relief, which will provide aid to 
indigent families with minors who would be eligible for the state CalWORKs program, but for 
the application of the income deeming rule for sponsored non citizens. DHS will administer the 
Family General Helief program, and will promulgate regulations establishing procedures for 
determining program eligibility, processing applications, recertifications, sanctions, 
discontinuances, notices and administrative appeals. 

The ordinance also aligns the CAAP Programs with changes in the state CalWORKs program, 
eliminates outdated provisions that no longer reflect current program operations, targets 
intensive employment services more effectively, and incorporates other programmatic 
changes designed to make the application for, and administration of, CAAP benefits simpler. 
Specifically, the ordinance: 

• Clarifies the work requirements expected of employable recipients, and exempts from 
mandatory work requirements persons: who are 60 years of age or older; recipients of 
assistance under the CALM and SSIP programs; minors, unless they are 
emancipated; and employable recipients of PAES and General Assistance who have a 
temporary disabling condition; 

• Authorizes DHS to create an intensive employment s~rvices program for PAES 
participants; 

• Removes the authority to recoup overpayments resulting from agency error; 
• Expands the types of identification that are acceptable as proof of identity; 
• Repeals the requirement that applicants transfer to the City any interests in real 

property; 
• Conforms the codified definition of "housing" to the definition approved by the voters in 

Proposition N (also known as Care not Cash); 
• Aligns income and asset limits with the limits used in the state Medi-Cal and 

CalWORKs programs; 
• Conforms to changes in state law governing time limits for the receipt of benefits under 

the CalWORKs program; 
• Conforms to changes in state law repealing the ban on receipt of benefits by 

individuals with a prior felony drug conviction; 
• Eliminates the Employer Wage Subsidy program, which is not currently administered 

by DHS; 
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AMENDED IN COMMITTEE · 
6/17/16 

• Reduces the time during which records must be retained from five to three years; and 
• Changes the deadlines applicable to requests for an administrative hearing to 

challenge a proposed agency action. 

Background Information 

Article VI I of Chapter 20 of the Administrative Code, which governs the General Assistance 
Program, was enacted in 1980, and fulfills the City's duty under state law to provide financial 
assistance to indigent residents who are not supported by other means. (Cal. Welf. & Inst. 
Code§§ 17000 et seq.) The standards governing the administration of the General 
Assistance program, as set forth in Article VII, comply with the requirements of state law. 

Articles IX, X, and XI of Chapter 20 of the Administrative Code govern the PAES, CALM and 
SSIP programs, respectively. These programs were enacted in 1998 to meet the specific 
needs of applicants for assistance who are: employable; eligible for Medi-Cal on the basis of 
being aged, blind, or disabled; or awaiting a determination of eligibility for federal-disability 
benefits. The administration of these programs is not governed by the California Welfare and 
Institutions Code applicable to the administration of General Assistance. Nevertheless, the 
standards governing these programs, as set forth in Articles IX, X and XI, are very similar to 
the program standards governing General Assistance. 

In 2002, San Francisco voters approved Proposition N, also known as Care not Cash. 
Proposition N amended Articles VII, IX, X and XI of Chapter 20 of the Administrative Code to 
permit the City to provide homeless recipients with in-kind benefits (housing, shelter and meal 
services) in lieu of cash benefits, where in-kind benefits are available. 
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OFFICE OF THE MAYOR 
SAN FRANCISCO 

TO: 

FROM: 

RE: 
DATE: 

Angela Calvillo, Clerk of the Board of Supervisors 

Mayor Edwin M. Lee k.,v...) 

Administrative Code - County Adult Assistance Programs 
May 31, 2016 

EDWIN M. LEE 

Attached for introduction to the Board of Supervisors is an ordinance amending the 
Administrative Code to: 1) streamline the statutory authority for the City's indigent aid 
programs by eliminating redundancies and moving the authority for all programs under 
one renumbered Article; 2) create the Family General Relief program, to provide aid 
under limited circumstances to indigent households with minors who are ineligible for 
state aid; 3) authorize the Department of Human Services to create an intensive 
employment services program; 4) remove the authority to impose recoupments to 
collect overpayments resulting from agency error; 5) expand the types of identification 
that are acceptable as proof of identity; 6) repeal the requirement that applicants 
transfer to the City any interests in real property; 7) conform to changes in state law 
governing time limits applied to receipt of benefits under the CalWORKs program; 8) 
delete outdated provisions that no longer reflect current operation of the General 
Assistance program; and 9) reduce the time during which records must be retained from 
five to three years. · 

I respectfully request a waiver of the 30-day hold and that this item be calendared in 
Budget & Finance Committee on June 17, 2016. 

Should you have any questions, please contact Nicole Elliott (415) 554-7940. 

1 DR. CARL TON B. GOOD~.ETT PLACE, ROOM 200 
SAN FRANCISCO, CAL~~~IA 94102-4681 
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