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January 19, 2016

Spok Equipment at SFGH

To whom it may concern,

Spok, Inc installed paging transmitter equipment at three locations at the SFGH (San Francisco General Hospital).
This system is designed to serve the SFGH location. The equipment locations are as follows:

Building 30 — 929.6125 & 2way transmitters located on the 5" floor in a bathroom closet 3955TA
Building 30 Penthouse roof — (2) two transmit antennas, (1) 1.2m satellite dish and (1) GPS dome antenna
Building 3 - 929.6125 & 2way transmitters located on the 3™ floor mezzanine equipment room

Building 3 Penthouse roof - (2) two transmit antennas, (1) 1.2m satellite dish and (1) GPS dome antenna

Building 3 — (1) BDA (bi-directional amplifier) — located on the 5% floor above resident’s room 5H 17

The SFGH transmitter sites were engineered and designed to maximize Spok’s rf paging signals in order to
provide adequate in-building coverage at the SFGH facility. Incidental use cannot be avoided 100% by
immediately adjacent area, due to bleeding over of signal as with all RF signals.

If you have any concerns or questions please contact me.

Sincerely,

Ruth O'Byrne
Director, Technology Operations Western Division
Spok, Inc.

(480) 216-9656 Office
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