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City and County of San Francisco 
Office of Contract Administration 

·Purchasing Division 

First Amendment 

THIS AMENDMENT (this "Amendment") is made as ofm_rt'lday of May 2013, in San Francisco, 
California, by and between Siemens Medical Solutions USA, Inc. ("Contractor"), and the City and County 
of San Francisco, a municipal corporation ("City''), acting by and through its Director of the Office of 
Contract Administration. 

RECITALS 

WHEREAS, the City and County of San Francisco (CCSF), through its Department of Public 
Health, ("Customer") entered into an Information Technology Agreement with Siemens Medical Solutions 
USA, Inc., for the period July 1, 2010 through June 30, 2017 (as it may be amended from time to time in 
accordance with its terms, the "Agreement"); 

WHEREAS, City and Contractor desire to modify the Agreement on the terms and conditions set 
forth herein to extend the contract term, increase the contract amount, and update standard contractual 
clauses; 

WHEREAS, approval for this Amendment was obtained when the Board of Supervisors approved 
the following resolution 2.61-13 I 130514 ; and 

WHEREAS, approval for this Amendment was obtained when the Civil Service Commission 
approved Contract number 4167-09-10, dated 6/21/2010 and revised 11/19/2012; 

NOW, THEREFORE, Contractor and the City agree as follows: 

1. Definitions. The following definitions shall apply to this Amendment: 

a. Agreement. The term "Agreement" shall mean the Agreement dated July 1, 2010 
(BPHC11000027; as it may be amended from t!me to time in accordance with its terms) between 
Contractor and City. 

b. Other Terms. Terms used and not defined in this Amendment shall have the meanings 
assigned to such terms in the Agreement. 

2. Modifications to the Agreement. The Agreement is hereby modified as follows: 

2a. Section 9.1. Section 9.1 , Fees, of the Agreement currently reads as follows: 

9.1. Fees. CCSF agrees to pay Siemens for the products and services listed in 
Exhibit A in accordance with the terms of this Agreement and the fees and fee adjustments specified in 
Exhibit A. In no event shall the amount of this Agreement exceed THIRTY THREE MILLION EIGHT 
HUNDRED TWENTY THOUSAND FOUR HUNDRED EIGHTY SEVEN DOLLARS ($33,820,487). 

Siemens understands that, of the maximum dollar obligation listed in Section 9.1 of this 
Agreement, $3,623,624 is included as a contingency amount and is neither to be used in Program 
Budgets attached to this Appendix, or available to Contractor without a modification to this Agreement 
executed in the same manner as this Agreement or a revision to the Program Budgets of Appendix B, 
which has been approved by Contract.Administrator. Contractor further understands that no payment of 
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atily portion of this contingency amount will be made unless and until such modification or budget revision 
has been fully approved and executed in accordance with applicable City and Department of Public 
Health laws, regulations and policies/procedures and certification as to the availability of funds by 
Controller. Contractor agrees to fully comply with these laws, regulations, and policies/procedures. 

Such section is hereby amended in its entirety to read as follows: 

9.1. Fees. CCSF agrees to pay Siemens for the products and services listed in 
Exhibit A in accordance with the terms of this Agreement and the fees and fee adjustments specified in 
Exhibit A. In no event shall the amount of this Agreement exceed FIFTY TWO MILLION TWO HUNDRED 
NINETY FOUR THOUSAND NINE HUNDRED EIGHTY DOLLARS ($52,294,980). 

Siemens understands that, of the maximum dollar obligation listed in Section 9.1 of this 
Agreement, $475,298 is included_ as a contingency amount and is neither to be used in Program Budgets 
attached to this Appendix, or available to Contractor without a modificati.on to this Agreement executed in 
the same manner as this Agreement or a revision to the Program Budgets of Appendix B, which has been 
approved py Contract Administrator. Contractor further understands that no payment of any portion of 
this contingency amount will be made unless and until such modification or budget revision has been fully 
approved and executed in accordance with applicable City and Department of Public Health laws, 
_regulations and policies/procedures and certification as to the availability of funds by Controller. 
Contractor agrees to fully comply with these laws, regulations, and policies/procedures. 

In addition to the foregoing change to Section 9.1, the following new Section 9.6 is hereby added to the 
Agreement, reading in its entirety as follows: 

9.6 Application Substitution. The substitution rights in paragraphs (a), (b) and (c) 
below are subject to the terms of paragraph {d) below. 

(a) In the case of term-licensed Siemens proprietary Applications identified in Exhibit A, 
CCSF may discontinue use of and terminate its license to such an Application and substitute another 
Siemens Application or Siemens proprietary service with an equal or greater monthly fee. 

(b) In the case of perpetual-licensed Siemens proprietary Applications identified in 
Exhibit A, CCSF may discontinue support for any such Application (and, if Sia.mens operates that 
Application as CCSF's ASP, the related ASP services shall also be discontinued), -provided CCSF 
continues to pay the monthly support fee and, if applicable, ASP fee, attributable to said Application 
throughout the term of this Agreement (collectively, the "Monthly Fee"). Siemens agrees to apply said 
Monthly Fee toward payment of monthly support, ASP and/or term license fees for a substitute Siemens 
proprietary Application which has not previously been contracted for or licensed by CCSF. Said Monthly 
Fee may not be applied to any perpetual license fees, professional services, or any other Siemeris fees 
nor shall CCSF be permitted to accumulate or carry over into subsequent months the Monthly Fee or any 
unapplied portion of same. 

(c) In the case of EDI Services and other Siemens proprietary services (e.g. the 
MobileMD Service) identified in Exhibit A, CCSF may discontinue use of such a service and substitute 
another Siemens proprietary Application or Siemens proprietary service with an equal or greater monthly 
fee. 

{d) Notwithstanding the foregoing, no Siemens proprietary Application or Siemens 
proprietary service which is required or a prerequisite for use of another Application or service may be 
substituted for or replaced by a non-Siemens Application or service. In order to exercise any of these 
substitution rights, CCSF shall give Siemens at least thirty (30) days' written notice and the parties shall 
document the specific terms in an Amendment to the Agreement. 

2b. Section 28 Section 28. Insurance and Indemnity, is replaced in its entirety to read as 
follows: 
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28. Insurance and lndemnitv. 

28.1. Required Insurance Coverages. In addition to the requirements of Section 27, 
Siemens shall obtain, pay for, and maintain in full force and effect during the term of this Agreement 
insurance as follows: 

A. Workers' Compensation, in statutory amounts, with Employers' Liability 
insurance with limits not less than one million dollars ($1,000,000) each accident, injury or illness; and 

B. Commercial General Liability insurance with limits not less than one 
million ($1,000,000) each occurrence and two million dollars ($2,000,000) general aggregate for bodily 
injury, death, and property damage, including personal injury, contractual liability, independent 
contractors, broad-form property damage, and products and completed operations coverage; and 

C. Commercial Automobile Liability insurance with limits not less than one 
million dollars ($1,000,000) each occurrence Combined Single Limit of liability for bodily injury, death, and 
property damage, including owned, non-owned and hired automobile coverages, as applicable; 

D. IT Errors and Omissions Liability. Siemens shall obtain and maintain 
throughout the duration of the Agreement IT errors and omissions liability coverage with limits of 
$10,000,000 per occurrence/loss. The policy shall at a minimum cover direct financial loss for claims 
arising out of Siemens' error, omission or negligence in the performance of services defined in the 
Agreement. Such policy shall also provide coverage for direct financial loss for claims arising from the 
following risks that result from Siemens' error, omission or negligence: 

1) Liability arising from theft, dissemination, and/or use of confidential 
information in violation of privacy laws and regulations, including but not limited to, bank and credit card 
account information or personal information, such as name, address, social security numbers, stored or 
transmitted in electronic form. 

2) Network security liability arising from the unauthorized access to, use of, 
or tampering with computers or computer systems, including hacker attacks. 

3) Liability arising from the introduction of a computer virus into, or 
otherwise casing damage to the District's or third person's computer, computer system, network, or 
similar computer related property and the data, software, and programs thereon. 

If coverage is maintained on a claims-made basis, Siemens shall maintain such 
coverage for an additional period of three (3) years following termination of the contract. 

This policy shall contain endorsements that have the effect of providing coverage 
under the policy for claims arising from both contract and tort breaches of this Agreement by Siemens. 

In the event such insurance is not available or is unavailable at commercially 
reasonable rates in the marketplace, Siemens shall obtain such other coverages that are commercially 
available, and in combination with self-insurance or solely by self-insurance provide CCSF with coverage 
that is in all material respects equivalent to the insurance specified above. In the event Siemens fails to 
obtain or maintain the insurance or self-insurance as provided for in this Section, Siemens' limit of liability 
under Section 27 for Covered Claims shall be seven million five hundred thousand dollars ($7,500,000) 
and not two million five hundred thousand dollars ($2,500,000); and 

E. Umbrella (Excess) Liability Insurance with an occurrence limit of not less 
than twenty million dollars ($20,000,000) shall be secured for each form of required coverage set forth in 
these Sections 28.1 A-C. 
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28.2. Claims Made Coverages. To the extent any insurance coverage required under 
this Section is purchased on a "claims-made" basis, Siemens shall maintain such coverage continuously 
throughout the term of this Agreement and, without lapse, for a period of at least three (3) years beyond 
the expiration or termination of this Agreement, to the effect that, should occurrences during the contract 
term give rise to claims made after expiration of the Agreement, such claims shall be covered by such 
claims-made policies. Or, Siemens shall purchase an extended policy reporting period of not less than 
three (3) years, effective upon termination of any such policy or upon termination or expiration of this 
Agreement. 

28.3. . Endorsements and Policy Language. Commercial General Liability and 
Commercial Automobile Liability Insurance policies must provide the following: 

A Name as Additional Insured the City and County of San Francisco, its 
Officers, Agents, and Employees; however, such additional insured coverage shall not apply to the extent 
claims arise from the negligence of CCSF, its employees, agents and contractors (other than Siemens). 

B. That such policies are primary insurance to any other insurance available 
to the Additional Insured, with respect to any claims arising out of this Agreement for which Siemens is 
obligated to defend and indemnify CCSF, and that insurance applies separately to each insured against 
whom claim is made or suit is brought. 

C. The Workers' Compensation policy(ies) shall be endorsed with a waiver 
of subrogation in favor of the City for all work performed by the Contractor, its employees, agents and 
subcontractors; however, such waiver shall not apply to the extent claims arise from the negligence of 
CCSF, its employees, agents (other than Siemens) and contractors. 

28.4. Subcontractors To Be Insured. Siemens shall require that all subcontractors 
shall provide all necessary insurance and shall name the City and County of San Francisco, its officers, 
agents and employees and the Contractor listed as additional insured. 

28.5. Cancellation or Lapse of Insurance. Should any required insurance lapse during 
the term of this Agreement, requests for payments originating after such lapse shall not be processed 
until CCSF receives satisfactory evidence of reinstated coverage as required by this Agreement, effective 
as of the lapse date. If insurance is not reinstated, CCSF may, at its sole option, terminate this 
Agreement effective on the date of such lapse of insurance. All policies shall provide thirty (30) days' 
advance written notice to CCSF of material reduction or nonrenewal of coverages or cancellation of 
coverages for any reason. Notices shall be sent to the following address 

Controller's Office 
City Hall 
1 Dr. Carlton B. Goodlett Place 
Room 316 
San Francisco, California 94102 

and 

Contracts Office 
Department of Public Health 
101 Grove Street, Room 307 
San Francisco, California 94102 

Should Siemens fail to keep in effect at all times the insurance coverages required under Section 27, 
CCSF may, in addition to and cumulative with any other remedies available at law, equity, or hereunder 
withhold payments to Siemens required under this Agreement in an amount sufficient to procure the 
insurance required herein. If Siemens fails to give notice of cancellation, non-renewal, or material change 
in coverage or scope or decrease in amount of coverage as provided above, and a claim arises for which 
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insurance to be provided under this Section 28 is not maintained, Siemens shall be liable for such claim 
and any such liability shall not reduce the amount of liability of Siemens to CCSF under Section 27. 

28.6. other Insurance Requirements. Before commencing any operations under this 
Agreement, Siemens shall furnish to CCSF certificates of insurance and additional insured policy 
endorsements with insurers with ratings comparable to A-, VIII or higher as rated in A.M. Best's Insurance 
Reports, that are authorized to do business in the State of California, and that are reasonably satisfactory 
to CCSF, in form evidencing all coverages set forth above. Failure to maintain insurance shall constitute 
a material breach of this Agreement. CCSF acknowledges that in order to obtain necessary insurance 
coverages, Siemens may contract with Lloyds of London or other insurers authorized to do business in 
California. 

Should any of the required insurance be provided under a form of coverage that includes 
a general annual aggregate limit or provides that claims investigation or legal defense costs be included 
in such general annual aggregate limit, such general annual aggregate limit shall be double the 
occurrence or claims limits specified above. 

Approval of the insurance by CCSF shall not relieve or decrease the liability of Siemens hereunder. 

2c. Section 29. Section 29, Indemnity for Injury to Persons and Tangible and Intangible 
Property, is replaced in its entirety to read as follows: 

29. Indemnity for Injury to Persons and Tangible and intangibie Propertv. 

29.1. Siemens' Indemnity. At Siemens' expense as described herein, Siemens agrees 
to defend, indemnify, and hold harmless CCSF, its officers, agents, and employees from and against any 
claim, action, proceeding, liability, loss, damage, cost, or expense (including, without limitation, attorneys' 
fees as provided herein), arising out of any act or failure to act by Siemens, its officers, directors, agents, 
employees, subcontractors, or independent contractors, including, without limitation, negligent or willful 
misconduct, resulting in any claim of injury to any person or persons or damage to tangible or intangible 
property {hereafter collectively referred to as "Damage Claim(s)") by paying all amounts that. a court finally 
awards or that Siemens agrees to in settlement of such Damage Claim(s) as well as any and all 
reasonable expenses or charges as they are incurred by CCSF in cooperating in the defense of such 
Damage Claim(s). CCSF agrees to give Siemens prompt written notice of any Damage Claim and to 
cooperate fully with Siemens in the defense and any related negotiations of such claim. Upon receipt of 
written notice, Siemens will provide a defense of such claim by engaging attorneys of its own choosing, 
and at Siemens' sole expense. CCSF may at its expense engage counsel of its own to participate in the 
defense independent of counsel engaged by Siemens. However, in the event a legal conflict arises from 
the representation by the attorneys selected by Siemens of both Siemens and CCSF, Siemens shall 
engage, at its sole expense, separate attorneys for CCSF. lfit is finally determined that CCSF is legally 
obligated for the Damage Claim, CCSF shall reimburse Siemens for all legal fees and other amounts paid 
by Siemens associated with the engagement of a separate attorney due to a conflict in representation. In 
the event Siemens refuses to undertake CCSF's defense or engage separate counsel in the event of a 
legal conflict, or fails to do either, within a reasonable period of time following receipt of written notice of 
the Damage Claim(s), CCSF shall have the right to undertake the defense through attorneys of its own 
choosing and to compromise or settle the Damage Claim(s) at the risk and sole expense of Siemens and 
Siemens shall pay all legal fees and other amounts incurred by CCSF related to its defense of the 
Damage Claim(s). 

29.2. CCSF's Indemnity. At CCSF's expense as described herein, CCSF agrees to 
defend, indemnify, and hold harmless Siemens, its officers, agents, and employees from and against any 
claim, action, proceeding, liability, loss, damage, cost, or expense (including, without limitation, attorneys' 
fees as provided herein), arising out of any act or failure to act by CCSF, its officers, directors, agents, 
employees, subcontractors, or independent contractors, including, without limitation, negligent or willful 
misconduct, resulting in any claim of injury to any person or persons or damage to tangible or intangible 
property {hereafter collectively referred to as "Damage Claim(s)") by paying all amounts that a court finally 
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awards or that CCSF agrees to in settlement of such Damage Clairn(s) as well as any and all reasonable 
expenses or charges as they are incurred by Siemens in cooperating in the defense of such Damage 
Claim(s). Siemens agrees to give CCSF prompt written notice of any Damage Claim and to cooperate 
fully with CCSF in the defense and any related negotiations of such claim. Upon receipt of written notice, 
CCSF will provide a defense of such claim by engaging attorneys of its own choosing, and at CCSF's 
sole expense. Siemens may at its expense engage counsel of its own to participate in the defense 
independent of counsel engaged by CCSF. However, in the event a legal conflict arises from the 
representation by the attorneys selected by CCSF of both Siemens and CCSF, CCSF shall engage at its 
sole expense, separate attorneys for Siemens. If it is finally determined that Siemens is legally obligated 
for the Damage Claim, Siemens shall reimburse CCSF for all legal fees and other amounts paid by CCSF 
associated with the engagement of a separate attorney due to a conflict in representation . In the event 
CCSF refuses to undertake Siemens' defense or engage separate counsel in the event of a legal conflict, 
or fails to do either, within a reasonable period of time following receipt of written notice of the Damage 
Claim(s), Siemens shall have the right to undertake the defense through attorneys of its own choosing 
and to compromise or settle the Damage Claim(s) at the risk and sole expense of CCSF and CCSF shall 
pay all legal fees and other amounts incurred by Siemens related to its defense of the Damage Claim(s). 

29.3. Indemnity Re Copyright. Patent. Trademark Infringement. At Siemens' expense 
as described herein, Siemens agrees to defend, indemnify, and hold harmless CCSF, its officers, agents, 
and employees from and against any claim, action, proceeding, liability, loss, damage, cost, or expense 
(including, without limitation attorneys' fees as provided herein), arising out of any claim that the System 
or System Components, except as to claims arising solely from the use of equipment designated on 
Exhibit A or Wide Area Network, or any part of them, infringe upon or otherwise violate any copyright, 
trade secret, trademark, patent, invention, proprietary information, or other rights of any third party 
(hereafter collectively referred to as "Infringement Claim(s)") by paying all amounts that a court finally 
awards or that Siemens agrees to in settlement of such Infringement Claim(s) as well as any and all 
reasonable expenses or charges as they are incurred by CCSF in cooperating in the defense of such 
Infringement Claim(s). CCSF agrees to give Siemens prompt written notice of any Infringement Claim 
and to cooperate fully with Siemens in the defense and any related negotiations of such claim. Upon 
receipt of written notice, Siemens will provide a defense of such claim by engaging attorneys of its own 
choosing and at Siemens' sole expense. CCSF may at its expense engage counsel of its own to 
participate in the defense with independent of counsel engaged by Siemens. However, in the event a 
tegai conflict arises from the representation by the attorneys selected by Siemens of both Siemens and 
CCSF, Siemens shall engage, at its sole expense, separate attorneys for CCSF. If it is finally determined 
that CCSF is legally obligated for the Infringement Claim, CCSF shall reimburse Siemens for all legal fees 
and other amounts paid by Siemens associated with the engagement of a separate attorney due to a 
conflict in representation. In the event Siemens refuses to undertake CCSF's defense or engage 
separate counsel in the event of a legal conflict, or fails to do either within a reasonable period of time 
following receipt of written notice of such a claim, CCSF shall have the right to undertake the defense 
through attorneys of its own choosing, compromise, or settle the Infringement Claim(s) at the risk and 
sole expense of Siemens and Siemens shall pay such expenses as they are incurred. CCSF also agrees 
that, if the operation of the System or System Components, or any part of them, becomes, or in Siemens' 
opinion is likely to become, the subject of an Infringement Claim, CCSF will permit Siemens, at Siemens' 
option and expense for all associated costs, either to procure the right for CCSF to continue to use the 
affected System Component, or part thereof, or to replace or modify the System Component with another 
item of comparable quality and performance capabilities to become non-infringing, provided such 
replacement or modification does not cause the System or System Components, or any part thereof, to 
fail to comply with any of the requirements of this Agreement, including but not limited to all functionality, 
technical specifications and performance warranties in Section 21 .. Siemens' liability hereunder shall not 
be limited as provided in Section 27. Siemens shall have no obligation hereunder with respect to any 
Infringement Claim determined to be a result of (1) an alteration or modification of any Siemens 
Applications, Modules, Documentation, or Custom Programming for which Siemens develops 
Specifications by CCSF in violation of this Agreement, (2) illegal use by CCSF of any Siemens 
Applications, Modules, Documentation, (3) Adaptations_ performed by anyone other than Siemens or 
Custom Programming for which Siemens does not develop Specifications or (4) CCSF's operation or use 
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of applications not furnished by Siemens and not otherwise specified or approved for use by Siemens 
under this Agreement. 

29.4. Indemnity Re Confidential Information. At its expense as described herein, 
Siemens agrees to defend, indemnify, and hold harmless CCSF, its officers, agents, and employees from 
and against any claim, action, proceeding, liability, loss, damage, cost, or expense (including, without 
limitation, attorneys' fees as provided herein}, arising out of any act or failure to act by Siemens, its 
officers, directors, employees, agents, subcontractors or independent contractors, resulting in the breach 
of the provisions of Section 32 relating to Siemens' use of confidential information owned or controlled by 
CCSF (hereafter collectively referred to as "Confidentiality Claims"} by paying all amounts that a court 
finally awards or that Siemens agrees to in settlement of such Confidentiality Claim(s} as well as any and 
all reasonable expenses or charges as they are incurred by CCSF in cooperating in the defense of such 
Confidentiality Claim(s). CCSF agrees to give Siemens prompt written notice of any Confidentiality Claim 
and to cooperate fully with Siemens in the defense and any related negotiations of such claim. Upon 
receipt of written notice, Siemens will provide a defense of such claim by engaging attorneys of its own 
choosing and at Siemens' sole expense. CCSF may at its expense engage counsel of its own to 
participate in the defense independent of counsel engaged by Siemens. However, in the event a legal 
conflict arises from the representation by the attorneys selected by Siemens of both Siemens and CCSF, 
Siemens shall engage, at its sole expense, separate attorneys for CCSF. If it is finally determined that 
CCSF is legally obligated for the Confidentiality Claim, CCSF shall reimburse Siemens for all legal fees 
and other amounts paid by Siemens associated with the engagement of a separate attorney due to a 
conflict in representation. In the event Siemens refuses to unde.rtake CCSF's defense or engage 
separate counsel in the event o! a legal conflict, or fails to de either within a ieasonable period of time 
following receipt of written notice of such a claim, CCSF shall have the right to undertake the defense 
through attorneys of its own choosing, compromise, or settle the Confidentiality Claim(s) at the risk and 
sole expense of Siemens and Siemens shall pay such expenses as they are incurred. 

2d. Add attachment to Exhibit A entitled "Part V Soarian Quality Measures Application Products" 
dated November 22, 2011. 

2e. Add attachment to Exhibit A entitled "Part VI System Enhancements to provide increased 
functionality" dated December 1, 2012. 

2f. Replace Exhibit Q of the original Agreement with the attached Exhibit Q dated May 3, 2013. 

2g. Throughout the term of the Agreement, Siemens shall be responsible for the Support of all third 
party software that is embedded within a licensed, supported Application in the same manner as Siemens 
is responsible for the Support of the remainder of that Application. 

3. Effective Date. Each of the modifications set forth in Section 2 shall be effective on and after the 
date of this Amendment. 

4. Legal Effect. Except as expressly modified by this Amendment, all of the terms and conditions 
of the Agreement shall remain unchanged and in full force and effect 
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IN WITNESS WHEREOF, Contractor and City have executed this Amendment as of the date first 
referenced above. 

CITY 

Recommended by: 

~~;:~ ;\23(9 
Director of Public Health 
Department of Public Health 

Approved as to Form: 

Dennis J. Herrera 
City Attorney 

CONTRACTOR 

Siemens Medical Solutions, USA, Inc. 

Title· · Christopher Roth 
51 va11ey~~mmtv~ntroller 
Malvern, PA 19355 

By: 

City vendor number: 17005 

~rhY//y 
Kathy Murphy 
Deputy City Attorney 

Director of the Office of Contract Administration, 
and Purchaser 

--------
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J Attachment to Exhibit A 
PartV 

Soarian Quality Measures Application Products 

Soarlan Quallty Measures Applloaclon 
Product 

November 22· 2011 

1. GRANT OF LICENSE. Siemens l1erebygtanls Cuslomer a non-oxclUslve, non-trMsferabl& llcense to 
the folfoWlng Application awject to the terms and condlUons of the Agreement ror lhe lenn dGscrlbed In 
this Amendment. Customer shall pay tho fees and other amounts described In lhls Amendment In 
accordance wllh this Amendment and with the other provisions of the Agre8menl. Customer may us& the 
Soadan QuafHy Mea&Urea ApJ)Jlcatlon to enafym dale from lhe dale sources llsted In tho Statement of · 
Work Atterenced In Section 10 below. If customer adda or upgrades data sources ot raqufrea new types 
of data to ba analyzed, Siemens $nd Cuetomer 'Mii execul& an amendment which wfll desorlbe the new 
data 'ouroes end any corresponding feo adJuslmenbi and lmplementetlon foe&. The.Soarian QuaUly 
Mea&fJ(GS Applloalfon does not Include submission to CMS, JCAHO or other erilltfes. Customer 
acknowledges that lhe Delivery, Acceplance and use of the Soaffan Quallly Measurea Application arid Rs 
Oellverables are Independent of any <?lher Delversbles under the AgreomGnt. 

P«Petual l,fgo.QpQsf AppHoatlon 

Soe1ian Quant)' Moasutes 

Perpetual 
UgepseEn 

$197,744 

Monthly Support} 
~nfee 

$6.~59 

2. SOARIAN QUALll'Y MEASURES APPLICATION SCOPE DESCRIPTION. 

Monlh'ly 
ASPE!i 

$3,773 

:t 1. To eupport the meesurea...eporltng requkoment for meaningful use of certllled Electronic 
Heallh Recotd (•&HR•) technology baled on 46 CFR Sactton 170.306(h) lsaued under the Haallh 
lnformalfon Teahnology ror Economic end ClnloaJ Heallh Ael (the "HITEOH Act'), the Soarlan Quality 
Measwes AppHcaUon \'rill provide runcOonalUy for the clinical qualty measures oalfed for by 45 CFR 
Section 170.30 6(h). 

2.2. The Soarlan Quality Measures AppUcaUonwlll support aO mandated chart-abtlracled CMS 
Hospital lnpallent QuaUly Reporting Program CUnlcal Quality Meaaure Sets In effeol es of the Amendment 
Effecllve Date; however, Soarian Quality Measures does not Include submtssion of CMS Hospltal lnpatf8nt 
Quall\y Reporting Pro.gram Measure Sela to CMS. JCAHO ar other entitles. Slemene' commitment to 
provJd& quarterly upda~s IC) 6xlatl~g mandated clinical quallly measures from the CMS Hospital lnpaUent 
Quatl()' ReporUng Progrern end upgrades to support measure so1& that are mandated In lhe future by CMS 
Is descrtbed In $ectron 6 (SUl>scrlptlon service) below. · . 

3. TERM. The term of the Appllaatlons and Sen.tees listed her•ln Will be <:o·lennfnoup with lhe Tenn of 
the Agreement. 

4. EQUIPMENT ANO THIRD PARTY SOPTWARE. AUached heteto at Schedule 1 ero lho sizing and 
capeclCy assumptions end the Equipment and soflwale conRgurallon for lhe Faclllty. Customer shan 
prooure alf Equipment and such Items of ihtrd Party SoftWsre WhfCh are designated In Schedule 1 as 
being requited for Customer to obtain either from Its existing r.esources, from Siemens an<f/or from a lhfrd 
party. 

5. FEES. 

6.1 P«pelual license Fee:. The License Fee for 1he perpetuaf·Ucensed Applfoallons llsled herein 
$hOll bG duo and payable ea follows: 
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6.1.1 'l'wenly percent (20%) of tile Total Ltcense Fees on the date of this Amendment; 
and 

5.1.2. Twenty percent (20%) upon the earJier of the data Siemens dePvers the Pro)ect 
Workplan, which shall precede the Appllcatlon Delivery Pate. or sbtty (60) day& rrom the dato of this 
Amondment ~nd 

6.1.S. Twenty percenl (20%) on the earlier of Ole DeUvery Date for the Appbtlon or 
ninety (90) daya ftom Ute dale of thls Amendment. except lhat thts ninety (90) day Gmeframe shaA be 
extend1:1d t> lhe .extent of any S~mens ~allSed delay in Delivery; end 

6.1.4. ~nlY pet<:enl (20%) upon the eatller of Aooeptance of the Appllcatlon or one 
hundred and fitly (150) ~ys from the date of this Amendment; and · 

5.1.6. Twenty percenl (20%) upon First PtocfugUve Use of lhe Applloatlon, pro\'lded that 
all Appllcallon Ucense Fees shalf be paid wlllin twelve (12) monlha from 1he date of lhls AmendmenL 

6.2 Monlhly Fees. 

6.2.1 The monlhly fees bled herein assoclaled with SQM, AIS, and ePrescrlbtng \"All 
comm~mce on the eetller of Delivery or each Appllcatlon or Servlce or· twelve (12) months from the 
Amendment EffeclMrDate. 

6. SUBSCRIPTION SERVICE. For the Monthly Supp0r/Subsctiption Fee for Soartan Quatlly Measures, 
Customer wffl recefve during lhe support Term en or 1ho modules Siemens releases ror Soerian Quality 
Measures for al new Ceo\el'B for Medioate & Medicaid SpMce& rCMS-) Hospllal Inpatient Quality 
Reporting Pfogram Chart.obi>ltacled measures lhat arteot reinbursemenl. Jncluded In that Monthly 
Suppmt/Subscrfpllon Fee are the professlonal servl~ lo lrnpJemont those now modules and any updates 
to such existing modules, as weU aa the p1ovlsion of explanatory lnf«mafton or lralnlng ~lh regard to 
1hoso naw modules. Siemens also commits lo conllnuo developtng audt modules for each new cha~ 
abstracted quellty measure required by CMS tha•. affects reimbursement as part of the Hospllal Inpatient 
Quality Reporllng Ptogrem. up to the number of moa.sures projected lo be released by CMS under the 
torms of OM~e Flnaf Rule published August 27. 2009 at 74 FR 4399S et seq. ("Rure-). For any portion of 
the Supporl Term that extends beyond the Cline petiOd addressed In the Rule, Siemens :shall continue 
developing new modutoo for each new c;hart-abstractod quatny measure that affects reimbursement 
required by CMS as part of 1he Hospital lnpatfenl Quatity Rapoitil\g Program. provided OMS conllnu&8 to 
require reporting by hospitals consistent wllh the descrlpUon In Ille Rule. Ao future- quatlty .measures may 
lake varying fQl'msJ the level of support and funQUonallly provkf.ed by Soarian Qualt{y Measures for future 
quality measures may vary. For example, ror measures such a& results of palient SUf\IOY& or other criteria 
that are nol based on charl·abstracted data for quality feporUng. Siemens might pr<>Y1de, dkecUy or · 
through a partner. sofh-Yare th al mey provJde for a manual lnlelfac& for data entry. The extent of Jnklrence 
for a quaUly measure thal Is eutomated by .the REMfNO engloe Will ~ry (ICl'06$ lnsUtullons end may 
depend on fectors 8och as the avallabiftly or data In an eleolronlo formal . 

. 
7. MONTHLY ASP PROCESSING FEE. The Monlhiy ASP Processing Fee for ~oarlan Quaftly Measures 
Is based on Customer psrfonnlng a maximum of one dete ex1rect per month $Cheduled during off peak 
hours, lfthfch for this purpose means e:oo AM to 5:00 PM on Saturday and Sunday. Any ohange to this 
schedule musl be approv~d fn WtiUng by Siemens and wlfl be subject lo Increased fee$, The Monthly ASP 
Fee fncJudes a storage alocatlon of four hundred (400) glga~s for Soarlan Quatlly Measures. ff 
customer exceeds th1a storage allocatfon, Stemen• ahan blll ,,.nd Cuslome1 shall pay for e.ddllfonol slorage 
at srememi lhen current rates for each addlllonal glgabYte. 
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8. PROFESSIONAL SERVICES. Customer hereby engages Siemens to perform tho protoaalonet 
swvJces lo deliver. and lnslall the Appllcalons and Interfaces Usled Jn \his Amendment In aocordance with a 
ProJect Workplan as fUf1her descrlbed tn the Statement of Work atlached hareto 8$ .AHeohment 1. The 
profeeslonel a&Mce fees below reflect a disco~ orr or stemens current profe$8'onaf services rates and ts 
only valid If Siemens Is performing al of the services described ., the Sta?ament of WOik. The discount Is 
vdd tor lh$ entlra pt'()feot. as furlher described In that Statement of Work, provided fhaJ customer permits 
SlemeM to begin Che engagement YAlhln twelve (12) monlhs from 1be dale of th& .Agreement; olherwlse, 
Siement then-01.menl ptofeselonal service rales vml apply. The profes&Jonaf servlco fees are ne1 or au 
discounts QOd no other discounts &hall apply. 

8.1. Siemens shall pelform the fqllowlng eeNloes on e time end Mateslala ba•. The estimate for 
sakt servlcf!ls Is. 2184 houn; for an eallmated fee of$ 395, 100. The profeaslonal service fees for these 
servtcea shaO be billed and paid moolhly as Incurred ba5ed on the ec1ual hours performed. 

. 1iiir:>16meni~tton and Value Add Services 
• .. 't .. .. Estimated Moura EsHmnted Fee 

Overalf Enaaae1noot Servloes 
P.roJact Leadenlhlo .200 S33000 

Overall Enaaavment Services 8ub Total 200 ssa.ooo 
lmntamontatlon Servlcoa 

Advanced lnt$ro- Service 388 $64020 
ePrescrlbina 324 $64.860 
Base lmet1lna 216 $35.640 
Soatfan Quantv Measures - Powered bv REMIND 406 ~67 830 

tmDltmentatron Servloea 8ub Totol' 1334 -
$222360 

Addltlonal Servloee 
VBIU& Add Services 660 139.760 

Addttlonat Services Sub TotaJ 660 139.760 
iotal 2184 395.100 

8.2. Travel and LlvlPg EX1>$nses. For budgetary purposes. Ile travel &nd lving exp.ense$ for 
Iha above described Servfcea, as further desOtlbecf fn the Statement of Work1 CtHt estimated to be twonly 
percent (20%) of lhe total lrnpfementallon s8Mces fees. The aotuel tteY81 and Uvlr.g expensea wru 
reimbursable and.paid as lncuired based on lhe ac"al expenses tnourrecJ. 

9. EDUCATJON. Slemons shall pt(Mde and Customer hereby agrees to pay for the foltowlng courtes for 
lhtJ number of allendees designated at the fees Isled below Customer Gltall Qlmmence paying Monthly 
Support Fees. If any, one (1) month following DeDvery of the Cou1'89. The rees end coursa avallabUlty 
Hated h41bw ere valid for twelve (12) monlhs from the date ol lhls Amendmenti thereufter SJemenD lllen
wrrent Education ralea and course Ofl&ttnga ehaP apply. Customer is rasponslble for aclucallng fl• end 
users ori lhe Third Party sonware llated In SaheduJe 1. Mulll·Medla Educatfon Include$ a vatlaty of courgo 
offerings and delivery mechtHalem8. lnftlvlduaf regfstrelfon Is required for single user. Web-based courses 
(which Includes- an Web BateO Training (WBTs and &-CISS$et) with pricing reReoUng the cost for a sfngte 
user. Siemens also provides 81le lloonsed. unllmlled user access courses Ulal can be placed on 
Customer'• network and shared by muftlple l/8am; these ooureea are noted with CO·ROM ln lhe course 
mte. · 
........ ~ . . . : 

' r ... 
;: I 

.. - ... . " .. 
Multi Madia Education 

··.~. 'I 

........ .. . 
... ,l'• 

Advanced lnlerooerabllltv·Selvlce 
Advanced lnteroperablDly 8eMce 
fAIS) 

Total' 
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I 10. SQM ASP RESPONSE TJME WARRANTY. 

10.1. RespC>nso Time. Siemens wauanls thal lhe average Response Time for customer'$ Web 
Pages processed lhrough·lhe bfowstng component of tho SOatian QuaJlly Measllfes productloll ASP 
AppllcaUon v.fJI be; . 

• 2.50 $8COnds ror eighty percent (80%) of the Web Pegea; and 
• 3.60 seconds for nlnely·five perC$nl (95%} of the Web Pages 

10.2. Definitions. "Web Page• means an end use(.s single HTTP request/response sequence 
for data lo<:ated al lhe tSC. •Measurement Period" means twenty-four (24) houra per day wnh 
measurement Jnte1Vals every :sixty (60) mtnules. •twspcmse Time· means the period from the time lhe 
Return or Mouse CJlok Is depressed untll the Web Page Is received by the lnmattng workslaUon. 
"Response Time f allure" means the Reeponse Trme Is not met dittint three tmawremenl Periods during 
a Monday throtJgh Sunday t~neframe. 

Response Time does nol lnclud$ the dure,lon or any of Iha follov.Vl9: DownUme; Pme durtog System 
malrunotlon: lnklal appHcaUon loadtng; appllcaUon 1ogon; proce&Sing lime on Customet's local nelwolk: 
processing outsloo tl1$ $y$lem roe transaction& be~en the System and any olller system; transecdons 
against a data base whNe It Is bo1ng ecc:essed ror ex<>taslve reporting; transactions being done by users 
performing large querhts; transa~Uons OYIJ( remote oommunlcatlon tines olher lhan the primary llnk lo 
Siemens' ISC; transactions through devices operating lhrough lermlnal emulation paclcages which Interact 
wtlh Siemens Appltcatl00$i wireless tmnsacff ons; lnlereellons which access non-SleMens applications: 
Cus1omer·orealed queries; Cuslomer·crealed system ooslomlmllons, or transacUons fnvoMng Images 
greater than 460kb. 

10.s. Dala Capture and Metusurement. Alter Customer noUfiElt Siemens of a Response Tim& 
Failure, Siemens Bhan use a non-Invasive w~ monitoring tool lo capture Customer't end user Web Paoe 
1rafflc to verify RGaponso.Tfme. 

• 10.4. Remody, If there ls e Response Time faflure, then Customer shalf prompUy nollry Sl&mens 
Jn writing, deecdblng the Response Tme failure and how n was determined. 

Afler reoeMng the noUficatlon, Siemens shat. 

(a) promptly Jnvesdgale fie problem and the exJent lhe warranty was exceeded by anelytin9 hnsaotlon 
throughput and network traUJo; and 

{b) review the results of this Investigation wllh CU6lomet ond discuss ll\e me\hodofogy and usage of Ille 
affeoted ApplloeUon. 

sremena may determine that performance wiU be Improved by changes to customer's operational 
procedure$, premise network configurallon, workstaUon connguratfon, or adaptations. Jr so. lhen Siemens 
shall COIV:IOY su<>h changes In wrlllng, If customer Implements &uch chat1ges or If no chan,gee are 
recommended and the Reapcmse Time 11tltt exceeda me wariarity and Is Siemens' responalblllly, then 
Siemens shell mek<i chang" to tha Equipment end Third Party Software configuration at the ISC at no 
eddltfonal charge to customet. lf Siemens demonstr~1os that Response TiMe was mel, or lhal the 
Response Time FaHure was nPl Sfemena• responslbJfity, Ulen Siemens shall provide Customer written 
notice In reasonable delall. tr D1e Response Time vais mel or the Response TJme Feflure was not 
Siemens• reaponslbility, then Customer shall pay Siemens, at Sfemens• then-curren~ rates, for an services 
performed and expenses incurred by S!emens dudng th& lnvesUgaUon end diagnosis. 

10.5. System Environment. This Warranty la condngent on lhe System Ew.(ronmenl being as 
dosorlbed In SohedUfe 1 attached lo this Agreement and Cusfomet'Q preml~ network suppoJting IEEE 
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.! ' standards regarding local area network seoment saturaUon and coJllsfon. Response lime lesttng mutt be 
done by Customer on a dedfceted works\atlon attaCihed to a dedicated $egment of Cuat.omer's ne1Work. 
Quatomer Is aiso reaponsl)le fot making any recommend&d changes to customer's network as 
recommended by Siemens. The Applioedon ehel be used In accord wSth the Dooumentalloni Schedule 1, 
(he Agreement and wrftten Instructions provided by Sktmel\$ or lhe appropriate supplier. or Chis Warranty 
will not apply. Any Qhanges or adcllUons to Ch& S)'Btem EnVironment. modlllcalions. and regulatory 
manges. Adaptations v.tlldl create addllioner applications or functfons, or OUsk>tn Programming after lhe 
date or Schedule 1 may affect System requff'M\enls. Siemens reserves lhEt tight lo haw Customer 
remove such Items and retest the SystCilm. Changes In Cuatamm's votumes and atallallc.a may also affect 
Response Time performance and n'19Y negate~ Wartanty. Upon requeat, Siemens 1haH provkle 
Customer with a new Sohedule 1 reflecting satd changes, and, PIOYkled customer lmplemanls Iha 
requirements of said SchedcAe 1, this Warranty wlU remain In full farce and effect. Notwllhstanding any 
other provlslons of thJs warranty. Customer remarns responslble for obtatntng and paytng for any eddlHonel 
Equlpi».:int and Third Party SoRwere es may be required under Schedule 1 or In response to regulatory 
ohanges1 Updates, Releases, Ver.sfons, or optlonal net new functionality. 

10.6. Ganerat. Thfa Wwranly fa prOYided for Ulo benetrt of Ouslomer only. for use of the System 
for the Faolllly. This W•tanty eete forth Sfemene' entire obllgauon and ~bllily. end CU81ometi sole 
remedy, regeRllng Reaponee Time ror the soarlan QuaHly Measures ASP Application. 

11. ACCl!SS TO DATA. To enable Slernonato pro\'id& support for Ole Soarlan Quality Measures 
Applloalon, Including Improving processing time. hfghllghtlngfpresentatlon of ~Yidenoe. end U\G 
Appftcatlon1s ebllny to all$Wer the delivered questions, Slem&na w1U be elfowed.access to Customer's 
patlentdala end cflnlCPI Input, foc:Judlng demographics, blUlng data. lexklal reports, and uiher paiient data .. 
lnc:ludlng lab end medlr:i•Uon data. from the data sources rrsted In Ute Statelnent of Work referenced In 
Secllon 10 above as well• the correspondfna fnlermediale and final quaUly reportmg results (eU of th!! 
data and Input being referred lo colfectlvely as the "Oa1a'!), 

12. USl!OF DATA. 

12.1. With Customer's Wfmen approval. Siemens may uae the Data In mttlualy..agreed data 
mining pojeots to enhanoe and extend the SOatfan QuaVty Measures AppllcaUon and/or Ille REMIND,." 
platform for lnferience. 

12.2. Slemena may de-Identify th& CUstomer-provided Data (all rererences fn this Section 14 to 
de-t®ntlfted data Include cJe..ldentlf*I extte.cts from Ouetomer-provldad Data), may combine lhe de· 
fdentlffed <Jata with data rrom other sources. and may analyze and use the de·ldenUfled data, for Instance 
to provide report$ to Customer and to provJde benchmarktng $eMces. The rights of and limltaUons on 
Siemens described In ~his SecUoo 14 shall continue after the lermlnaUon of Ille Agreement, and Siemens 
may extend lhose rights to o1hers, subject to the applicable obllgatfons unc.tier th• AgreemenL 

13. SPl:CfAL Tl!RMS. The folfowlng seclton Is added as a 1ubsectton 14.4 to Section 14 of the 
Agreement 

413.41. Apache. The Soarlan Quallty Measures Application contaloo software daveklped 
by Ole Apache Software Foundation (hltp://www.apache.org/). YHE APACHE SOFTWARE IS 
PROVIDED ·As 1s· ANO ANY EXPRESSEO OR IMPUED WARRANTIES, INCLUDING, BUT 
NOT LIMITED TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FrrNESS FOR A 
PARTICULAR PURPOSE ARE DISCLAIMED. IN NO EVENT SHALL THE APACHE SOFTWARE 
FOUNDATION OR ITS CONTRIBUTORS ee LIABLE FOR AMY DIRECT, INDIRECT. 
INCIDgNT Al., SPECW... EXEMPLARY. OR CONSEQUENTIAL DAMAGES (INCLUDING. BUT 
NOT LtMITSO TO, PROCUREMENT OF $USSTITUTE GOODS OR SERVICES; LOSS OF USE, 
t>AiA1 OR PR.OATS; OR BUSINESS JNTERRUPTION) HOWEVER CAUSED ANO ON ANY 
THt:ORY Of: LIABILITY, WHETHER IN CONTRACT. STRICT LIABILITY, OR TORT 
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.J (INCLUDING NEGLIGENCE OR OTHERWiSE) ARISING IN ANY WAY OUT OF THE use or 
'l'HfS SOFTWARE. EVEN IF ADVISED OF THE POSSf8LITY OF SUCH DAMAGE. 

14. GRANT OF ACCESS. Aeling as OU$lorM(8 Applloatfon Service Provider (•AsP·). Siemens grants 
Cuslornet access lo the Advanced Interoperability Service ("Ats•) for th& fees listed below for the term of 
support or proc:esslng of Customer's JNV.SION AppllcaUOM under the Agreement ("Services Tenn"). 

SeMcQ MOJllbl)! AIS fee• 
Advanced lnteroperabllKy Service $6,695, 

~he Monthly AIS Fee does not lnduda wide area network fees or professional seMc8s. The Monthly AJS 
Fee ts based on 381.661 totaf vlsfts per year. · · 

customer shall be respomlb!e ror ob1alnlng any eddllional equipment necessary to operate NS end for me 
payment d any addllk>naf costs (tncludtng but no1 ·11mtted to equipment. x.609 cerURcates provided by 
publleaUy trusted aulhorlly. and lm~lellatlon) whleh ere nacesaary le> implement AIS. Customer shall also 
be responslble for conlrscflng and seeurfng lhe approprJace teleUonshlp with sharing of ollnlcal data lo 
vendors outside of their network. 

. 14. f. Advanced lnteroperablllly service (''AJS") Description. AIS Is a dale Interchange 
service provldad by Siemens to Cuslomerlhat provides Continuity of care Oocumentallon C-CCD") via an 
tndustcy slendard platrorm. AIS supports Heallh Jnformallon exohange6 (HIE} HIEIRHIO In sendJng and 
retrieving daf8 IMkldfng: 

• sending CC Os lhrough lnduslty network standards aupporllng HfE/RHIO e>«ihange; 
• viewing ol CCO, PDF or other electronlo documents stored In an HIEIRHIO: and 
• fmpotllng cco. PDF and other electronic documents to e pelient record rrom en 

HlE/RHIO; 

NOTE: AIS Is not approved for the sending, \llewlng. Importing of DICOM® Images. AIS cuatomors 
may arso have any comblnadon of the followtng types or Jnlerfaces for submission of olnlcal lnformallM to 
pubftc health B9Etncles or registries: sending eleclronlc syndromic survelllence, reportable labs and 
lmmunh:ations lhrough Hl7 lnletface to pubfic health agencies •. 

14.2. cumomer acknowledges that the Delivery, AceepCsnce and use of AIS and fts Dellverebles 
are 1ndependent of any other Deliverables under the Agreement and this Amendment. 

14.3 AIS Responeo Time Commitment. The AIS sel'Vlce lnleropetates wllh non-Sfemons 
applications and networks. Siemens makes no response lfme commitment ()r warranUes with 
respect to AIS for these non..stemens components Including external networks and healthcare 
data exchanges. Siemens wlll warrant mponse time for any AIS componenl& Ulal ate aJso 
components of any Stemen$ Apptlcallons covered under Che Soarlan Response Time Warranty <>f 
the Agreement. 

14.4 AIS Storage. AIS ulfli(es Customer's existing sremens EDM Appllcellon for the slorage of 
AIS documents. The Stemens EOM AppUcaUon v.41 be configured to Interface k> AIS for transmission of 
AIS documents to the oxtemel sources. · 

14.6 AIS service Oblfg~thms. Siemens considers AIS to be a Service and not en Appllcallon. 
However. for aft purpose• of the Agreemont and I~& Amendment. AIS and ~legrar components (hereof 
shall be Created fn an respects El8 a llsled Appllcatton and ~lverables and each party shall be·endlled to 
the benefit of au obtlgallons of lhe olher party provided In Ute Agreement with rtispecl lo AppRcistlons and 
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Delverables, lnotudfng. without limHaUon. warra111ies and indemnities provided fn lhe Agreement, except 
only to the exl(:lnt UmHed In the excepllons specified In lh1a Section: 

(a) Siemens ls not granUng a lcenso to the SeMcos; raU1er lheyereprovfded on a 
subscription b;asfs only; and . 

(b) Siemens shall provtde Supplemental Support Services for support lsaues raised by 
Cusbmer fn conrieolion with the Services that are round to be exwma1 t<> Che Serllces or any Siemens 
Appllcatlone. 

16. IPRESCRJBING. 

16.1. ·Grant Of AoceH. Aeling as Customer's AppllcaUon Service Pro'Ader (&Asp·), Siemenv 
granle Cuslom~r access to ePrescdblng fot lhe fees Dsted beJow for the term of support or processing of 
Cust~·s INYISJON AppHcatlons under Die A,greement (•Seivfcos Tenn"). 

Servicea 

ePresatibfng - .Medlcallon HtstolY 
111unlimHed lransactfons for lnpallenls and OUtpallents based on 698 beds 

eSctJ~ 
Mtmnum I# of en>~det§ 

100 

~·Monthly fee ts baaed on actuat number of subscribing prov1der$ based on charl below. 

• Ffrst 100 Providers (1-100)@$24.44/prcM<Hlr per monlh 
11 Each addlllonar 150 Proylders (101-260)@ $20.19/provlder per monlh 
• Each adcrfllonal 160 ProVlder& (261-400) G $16.29/prOVider per month 
• All addlllonal ProWIP (abQve 400) @$12.04/provfd&r 

•NelwotklWAN feeti. may apr)ly based on Customer's current oonfiguretton. PrOfeAsional SeJVk:e fees are 
not Included In Che Medication H1sl0ry fee or the eScr"Ung Monthly Service fee. 

Customer a hall be responsible for obtaining any addJlionar equipment necessary to 
operate ePrescdbfng end for the payment of any addftlonal costs (fncludlng but not llmlted lo tqulpment, 
lnstattatbn and aupport) which are necessary to 1mplement eProscrlbfns. Siemens need not deliver en 
Appllcalon or SerVfce before fie Genetel Avslablltv Date • 

. 
16.2. ePreecrlbfng Service Deacrfpt1!>ra. ePrescribfng enable$ the lmportall9n of pallent 

medfcalon hJstory fn order to facilitate home n\Odloation oollecllon. The eScrJptf 119 component of 
ePrescr1blng will perform the folloYJl'ng funottons: 

• JdenOfy eligible medlcaUon Insurance plans f<>r paUenls 
• Identify formu!81ycovare9e Yt41hln each ld&nltfted me<b\tlon IMurance plan, 

dtsplaylng allernatlvea where avalfable 
• Support the abllty to sefect a retall pharmacy to send eJeotronlc presorJplfons 

based on pattent preference 
• Support abmty to send new prescriptions to mall order pharmactes. 

customer ackrnM4ed9es that Che ~Ivery. Acoeplance and use of ePresetlbfng and Its Deliverables are 
Independent of any other DellVerables under thO Agreement. 
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· ' The Monthly Medlcatlon History Fee for ePr&scrlblng lnoludes Hostino, Support and Software. 

16.3. Customer ackoowledges that lhe Oenvery. Acceptanoe and use or ePrei;criblng and Ha 
Oetiwrabtes are independent of any other Oetlverab.lo$ under the Agreement and this Amendment. 

16.4. 0PrescrlbJn9 Response "rime Oommnment. The ePrescrlblno $eMce contains 
componanta that use non-Slem.ll$ applcaUons or nelWorks m support of lhe service. Siemens makes no 
reaponse llme commllmenl or wammUes wfU1 respect lo ePrescrlblng for these non-Siemens con\ponents 
Which Include the rolitlrlg or pl'e!iCrlplions to relall pharmetJf9S; and the query/l'esponse for medfoatfon 
history or payer benefits information using lhe SureSCllpts network. Siemens wll warrant response time 
tor any ePl'GScrlblng components that are also-components of any srel)1ens AppHcadont c;overed undbr 
lhe Soarlan Rospon;e Time Wertanty of Iha Agraement. 

16.5. Speolal rerms. The ePt~scriblng $ervice oontatns Thfrd Party Soflware provided by 
Surescrlpts. S\lrOGOrfpts requires that lhe foUowtno terms be included In Siemens customer agre~men!$ 
for ePrescriblng. 

16.6.1. SuresorJpte Contracttd Partleie. Th& lfst of lhe pharmacies, pharmacy Chains. 
Surescripls cer6fied pharmacy agg,egators, and Sureserlpts certified VARs lhal have ~tracled with 
Surescrfpts to connect to the Suresorlpts network IE; avallablo et the followf ng URL: 
hltp:l/www.surescrtpls.comnocale-~ubscrlberslfind-e·presellbrng-phannaclet.aspx: 

15.5.1.1. Use Umlted to $urosorlpta Data Sourcos. customer shall only use 
the Suresctlpls network lo :send. rece1ve, and/or process the ePrescrlblng tGNlces desc:rlbed In this 
Agreement rePresorlbln9 Servtces•) on behalf of hs customers wilh respect to (I) Pham>a~y BenefJl 
Managers, health benefit pay()rS or administrators, or slmflar entlU8$ that have direct contracts with 
Suresorlpt&; end (ft) phermaoles that have direct or Indirect contracts with Surescrlpts or through a 
Suresct1pts contracted party to access the Surescrlpts network. Customer acknowledges and agrttes U1at 
any of the entitles described In olaU$es (I) and (Ii) above (coMoctlvely. •0ata Sources•), In lls sole dlscr&tton, 
may elect not lo receive prescrlpllcns and othar messages pursuant lo th\s Agreament. 

16.5.1.2. Termination of ePre:iscriblng Sarvloes and Network Use. Siemens 
may Immediately terminate lhe ePrescrlblng services and customer's use of the Surescrlple networJc (f) If 
Customer Is not duly ncensoo or aulhorlzed to Issue presclfptlon Ql'ders or otherwise send and/or receive 
the ePreecrJblng SelVloos, or (H) If Customer otheIWJse breaches fills Agreement. 

15.6.1.3. Use of Sureaorlpts Notwork. Customer shall not use lhe Surescrlpts 
network or any data or lnfonnslfon relatlng to Surescrlpl& or the ePrescriblng services provided to 
Customer ("Surescrlpts Data") to compete with Che Data Sources Jn lhelr pJlmary areas or business. 

1 G.5.1.4. Dlreclory JnformaUon. Cuslomvr eclmowledgea that Surescrfpts shal 
own ell dlrec1ory and related Information on €ustomer that shall come 10 reside wJlhln lhe Surescrlpts 
network dafabasei whether prO\IJded by SJemens or olherwJse; Including aft root, fdenHly, and location. 
related lnfOnnatlon, eolefy fot purposes or fulfHlln9 Sure$crlpt•s obllgatloll$ under Its agreamenl wfth -
Slemen11 .. 

16.6.1.5. Patient _consent or Authorization. CUslomEll hereby certifies lhat It 
wJll only requelit Information pursuant lo the ciPrescdblnp Services for a paUent of customer, and In 
connecHon With each such reque$~ Customer further certifies thal fl Is requesting such lnfolmatlon for Ul& 
purpose of ptovidlng dlreot heattb care $ervfoes to a pallent of Cuslomer end has obtained patient 
consonts or eulhorizalton$ as required by eppllceble Jaw or Sureaerlpts. 

15..5.1.6. No Publlo A~oesa or Access by 01her Persons. Customer sh.all not: 
(i) use the SUrescrlpls nelwork Fn any manner which would aUow Che general public access lherelo; or (JI) 
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-' aulhoriZe any use of the &nlcrlpta network for lhe benefit of any person or entity olher than Cualometa 
end unrs. 

16.6.1.'7. Commorolal Moasogfng Rules. Cuslomer shall not use any means. 
p1ogram, or device, or permit ~ny olher person to US$ any means.. program, <Jr device, fncJudlng, but not 
limited tG. adverUsln9, Instant messaglng, and pop up ruts, to tnftuence or alletnpt to Influence, through 
economl_p lncenUves or otherwise, the prescribing declslon, as delnad below, of a pi'escrlber at the point of 
care, as deffood below. If (i) such means. ptOGfam, or device (as descdbed above) Is triggered by, lnlllaled 
by, orl11 In specJIJc response to, lhe Input, selacClon. and/« act of a preserJber or his/her agent prescribing 
a pharmaceuUcal or seteollntl ei pharmacy for• palienl and (ii) Iha.I prescripllon wlfl ba dellvered v1a the 
SUr.ot'Pte network ... Preettl>lng dacltton~ meana a preacrJber'a deGiafon lo pre$orlbe a certain 
pharmaceuffoal ot direct th& patient to a certain phannacy. -point of care• ehall mean the time that a 
presder or hls/het agent Is In lht act of p1esoriblng a phsrmaceullcal for a patient.· Any custom lists 
created and malntafned by Cuslomer vn1hln a Siemens sorcware producl. fnOfUdlng but not lln1lted to (f) 
Cuatomets most onan preacribed medication lata, (ii) CU&tomer•a most often used pharmacy lietJ (OI) 
Customer's most often used SIGe (le., lnstrucUOll$ for the use of medlcallont). woulcf not be conslderod a 
vlolallon of this paragraph. 

16.6.1.8. Surescrlpta Network Peedba-ck. Customer acknowledges lhet Ute 
SUresaipls network has been developed imd wll continue- to be Improved through an open and 
collaboralve process that 1ncludes the Incorporation by Surescrlpta of Improvements suggested by 
partlofpenls f n the surescrJpts netwock. Ac:cardinQlv, If Customer proYldes any ideas, a<Mce~ 
recommendations. evalt.!elons. representafions of needs. proposals. Improvements. or the Mke relating to 
th& Sureeulpts network rsureicripls Network FeedbaokM). Customer he1eby lrtevocabiy and 
uncondllronaHy grenta and easlgna, and abaft grant and ession. to aurescrlpls au right. Ille and interest, 
lncJudlng aft Jntelfectual property 1lghts. tn and to all such Sureecriple Network Feedback. 

16.&.1.9. Dlsofalmtra. Sfemena end SUr68Cl'lpts do not \Vattanl that lhe 
Suresc11>18 network WlH meet Cuslomer'e requirements or lhal It wDI operate wflhour lnlerruplion « ba 
error free. surescdpls uses avallabl1;1 technology to match patl&nt ldenlltie~ Jn Onl•t to ptovide physicians 
with paltents.• prescrlpUon drug benefll lnformetlon end prescription drug records fn Older to provide 
presoribers with pal(ents prescripllon benefif and presoripOon hlatoty Information. Secl\1$e pat'-11 
lnformaOon Js ma1ntahed In muldple places, not afl of which are acceBBJble to Sure11orlpll. and because 
not all patient Information la kept In a standard fashion or Is regularly updated. Jr Is ~etble Iha' false 
maldies 1nt1y occur or that lhere may b& errors or omlsslons In lhe prescrlpllon benem and/or prescrfpUOn 
history., information. Therefore. any treating physJc1an or othEit heallh care provider (ll' facllhy should verify • 
prescrlp1fon benefil or prescnpUon history lnform&!Jon with each palienland!or the palenrsrepresentallves 
before such fnfotmatlon Is relied upon ot uunzed In diagnosing or tteatlng the paUent. Nollher Siemens nor 
Surescrlpls Is a health plan, health care provider C>t preeorlber. SUreeuipla end Siemens do not and 
oannot lndepandentlyvetlfy or review the lnformalon lranamuted thrOUgh the SuresorJpts network for 
.accuracy or comptoteness. Sureeorlpte and Siemens make no reprennlatlon or warranty regardJno the 
avallabMy through lhe Surescdpts network of any parUcular Dal& Souroe or other paltloJpant In the 
Surescrfpfs network. At any lane, D1tla Soutoev or other participant. fn lhe SUrescrJpts nelwotk may be 
addad to or deleted from the Surescripts netwofk or may lfrnit Cuslome(a .access to lhelr deta~ and eueh 
changes may occur without prior nottce to Customer. 

16.6.1.10. Warranties, Siemens hereby represents and wartarD to Cuetomer 
that: (I) lhe SUroscrlpts ·network wlll perform subsb.nUally as descllbed In Its Wlttteo doctmentatlon, wllh 
conneclvlly by means of SSL or, If egraed to by Siemens end Surescdpt$ ~ lhelr sole discretion, by 
means of VPN; and (10 lhe Surescrip\ti nelY/ork does not. and wlR not, lnfflnge or mlseppropria1e any 
patent, copyrkJht, lrade $tetet, PfOpr!tstnry Information or other JnteHeclual property rf9ht of any lhlrd party. 
ALL OTHER WARRANTIES AND REPRESENTATIONS OF ANY KIND WITH REGARD TO THE 
SURESCRIPTS NETWORK ARE HEREBY DISCLAIMED, INCLUDING THE IMPLIED WARRANTIES OF 
MERCHANTABILITY AND RTNESS FOR A PARTICULAR PURPOSE. 
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15.5.1.11. Efforts by Siemens. Slamens shall U$& due care In processing all 
WOik submllled lo It by Customer snd agrees 1ha.t It wlll. at Ila expense. corr-ect, at promplty 88 praotlcabla, 
any errors lo fhe oxtent lhatsuch errors are due to the maUuncUon or Siemens or Surescnpts computers, 
operating systems. or programs or errors by Siemens or Suresotlpts employee$ or agents. CoTtecllon 
shall be limited to ldenllfyJng errors and retnmsmffUng the mestage or messages affected by any errors. 
Neither SletMns nor Suresctfpls Shall be responslbfe In any manner for errors Qt failures or proprietary 
systems and proorams of third parties. Should there be any raUure In performance or ertors or omissions 
wfth respect to the Jnformatlon being traMMIUed, Siemens respol181bltlly shaU be limited lo using · 
commerdelly rea;onable efrorte to cotteol such faffure In performance or elfors or omtsslons. 

16.6.1.12. Dlsolalmer.s and Limitations of the Suresoripts Networtc. The 
Sur~scdpti network Is not Intended to se.rve as a replacement for: (I) a written prescription where not 
approved as such by Iha spproprlftte governmental aulhorilles or where suoh Wtltlen presctlptlon Is 
required for record keeping purposes; or (II) appUoabfe presorlptlon doournenteflon. U8& of the Suresctlpts 
network ls not a substllule for a health care pro\llder"s standard pmetice or profee.tlonal Judgment. Any 
decision wllh rogard to th' apr.roprlaleness of treatment. Qr the validity« rellablllly of Information, Is 1he 
sole responstbUily of a patients health care pro~er. 

15.5.1.13. Dlsclosure of Jnformatton. Siemens and·surascrJpl$ ehaU be entuled 
to dfscloee Information received from Customer for lhe purpose of (and only 10 the extent necessary for) 
operallng their respecUve bltslnesses and providing the ePrescr1btng SelVlces, Including sharing customer 
dala wJth other Data Sources to lhe extent necessary Eo fulflll lhe tenns and condldons of this Agreement, 
bul omv fn accordance wtth all AppDoable Law. or pursuant to ~ valid order Jssued by a duly authorized 
court or government aulhotily. · 

16. GENERAL. 

18.1. Af> r~q1,1lred bY 42 CFR 1001.952(g) and (h), Customer must, where appffaabJe, fu~y and 
accurately repor1 any dlsoounta or credits or other financial concessions deecribed ln 1he Agreement or this 
Amendment, rn the appftoable cost reporting meohenlem or clalm for payment flied wllh U.S. Department 
of Health and Human Services (DHHS-) or a state agency, and, upon reqoost r1om the applicable ,gency, 
must provide tho lnformaUon contained In the Agreement or this Amendment regarding any discounts, 
credlls, or olher Rnenclaf conceufons to OHHS or Iha •late agenay. 

16.2. This Amendment supersedes eny contreiy or lnoonslslent provisions or the Agreement and 
any priQr amendments. This Amendment and the Agmement (Including Rs previous amendments) 
consttlute the enllre egreemenlbelween Cuslomer and SfemenswUh respect to lhelrsubJect matter, and 
they supen;ede av olher prior and contemporary agreements. terms, undetslandlngt, and commllmenls 
betwaen Customer and Slemena wlh respEICt to that .eubjeof matter. As amended, the Agreement shall 

. remain In full force and effect. 
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ATTACHMENT .1 
Statement of Work for City and countv of San Franolaoo 

l. Siemens wm p1ovide professional services es !Isled below! 

J, J, Pht1$G 1 wtH Include the follO\vlng YAlh an esllmat&d duralion of four (4) months: 

l.J. J. City and County of San Franclsoo -AdY11nced lnteroparabmty SarvJce. 
ePrescrlbJng, Base ~Auto Document Routln,o, Soertan Quality Meawres -
.Powered b~ REMIND, Value Add Service& ... Clnlcal Engagement Leader. 

. 1.2. Esttmated durations are based on a sfnole Appllcallon In a pha$e vAlh the Qfeatesl 
duration. lndMdual Appllcalon durtlitJ()l'IS may Yal)'. Reference lho CUstomer Personnel 
&ecllon, Customer FTE tab Jes fOt sPttCJffc Applloallon duration tnformatfon. 

1.3. Siemens and Cuslomer\\'tU review lhe phastng described ebove tllroughout the project 
snd adjust If l!ilpproprf ete. Changes to the phasing may result tn change$ In professional 
services, and related fees. Tho proJeot team wll nwlew changes accorcln; lo the Change 
Order process. 

Genaral Implementation Prortlslons 

2. Siemens will lead the rmpfemantatlon of the Appllcatron& and Custom Ptogrammlng. customer 
and SJemens shall work togelherlhroughout the lmplementalfon so that educaUOn and knowledge 
llansfer teke place to ensbl& Customer to assume full operaUon and support of Syslem(s) upon 
complotlon of lhls engagement. The methodology and Ifs tools .support Ole OUstomer and 
Sfamens lmpfementatlon team wUh erllfacts. lnfonnaUon and Project Workplans. 

3. siemena wllJ u11117.e onslle and offslle llnplementstfQn seNfces teams dUrlng 1he 1mpleroontaUon 
process. Siemens uses best practice experience to a$slgn resourcea from each team to specfOo 
fmplementaUon lasks In a way (hat ~-the mos( tlmel'j' and efficient fmplementa11on pl'OC(ISS. 
Customer deviation from this fmpfemanlatlon process \'till reqth U$O oJ the Change Older 
process and could lmpael project hou'*• doUars and overall duration. 

4. Dwlng the plomlng phase, Siemens iMlf review OUstomerprovkled Information relaled to major 
business lnltiallvn, such as faoDllY or fnfraattucture expanalon or renovattori, addRlonaf technology 
ll'\Ye8tmants, fn-hoUat re-engineering efforts, or other COl\$Ulllhg engagemenls, that may affect lhe 
lmplemenlatlon. 

s. Siemens vntl use a oorpora~e design approach for the fmplemenfatfon lhal consists of standard 
pollcy. praolloes and data slruofures across lhe enterprise, lndudlng off·sfle locatlons. 

v. Slemen• scope of eervfces lnctudos tho fohwln,g unless othorwlee noted herein: 

6.1. ProJecl Leadership - Slemens wffl: 

6.1.1. Direct fn1tla1 project ~lert up and provide cross-functional coordlnadon and · 
ali{Jnm&nt of Slenlens' resources. Siemens wll WOik wlth Customer's project 
manag&f lb tmsist In meeting defined obJeclvas and to develop tha project 
deflnttion and ProJect Workplan. stamens and CU&tomer's project menaaers wfl 
bo the polnls of contaol for tnue resolullon and wift oonllnuously monltor progress 
to mlnlmr. potential rftk&. Siemens wlll proWla a periodic projdol Matus and 
budget report • . 

6. J .2. Inmate and lead the technology portion of lbe fmplamenlallon. This Includes 
guiding Customer In ldentlylng resources to perform technology tervloes at 
Customer alte. managing tho scope of the leehnOlogy sel'\fces pro}ecl1 end 
monloring overau progress of the technology work. 

6.2. lmptemenlallon Consulttng • Slemena will: 
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6.'2.1. Assume a consultative role and wlU provide process conslderaUonsr :analytical 
dlre:clfon, and support during the lmp!ementallon. • 

6.2.2. Con$\ilt within the planning phaae on the requirements and planning or 
operellonel workflow, organlzalfonal; eppllcaflon and technlcat specillcations as 
Customer eompHes Its analyals. 

6,2,3. CoRaborale wiRl Customer wtlhfn the deslgn and adaptation phase regarding 
design and build of lhe software and use of mode, reports. Siemens wRI asstst In 
translallng clinical and buslnets requft4ments Jnto sy&tem related dec1slons and 
s&tnngs. As part or the coUaboralfon process, Siemens wlll conlribule 
recommendallons based on best practice experiences. -

6.2.4. Gulde Customer during the tosllng phese In develQplog Unll Test, lntegrallon Test 
and StressNotume tes11ng plans, as appropriate. w that the system Is operating 
according to lhe leohnloal speclficaUons. and the orgenllSUon's specific system 
desfgn. The Sktmens services esOmato Js based on Customor developing, 
managlng and execuUng an lesttng vAlhln Iba tesUng plan. Siemens wlll provide 
dlreclion and support durlng the lest1ng pedod. AddHlonally. Siemens wll 
collaborate on lhe resolution of any functlonal daslgn Issues ldentlffed during 
system tests. 

6.2.5. Play a consultaltve rota Wlthln 1he training phase. Slemem1 wlH provide guidance 
and direction In core trainer educallon planning and development of core ttatner(a) 
materials. 

6.2.6. Provide support snd dJrecUon for softwere tssue resoluUondurlng lhe llve phase. 
Siemens WUI sUppO(( Che event as spedOed In the ftoJec::l Workptan and In roullng 
Issues through the appropriate event tracking system. Siemens will also work to 
facDICe.fe lransmon lo Customer Rela.tionshJp Supj>orl at loo conclusion of the 
event, 

AppHoallon Specifio Provisions 

Advanced Jnteroperabfllty Servkle 

7. Siemens wtll prov1de the followfng Jmplemenletfon services: 

7.l. Set up hosto<f servlc:e In one (1) ASP Production and a combined Test /Training 
environment lo com1nunlcate wUh a single Hoatlh lnrormalion Exchange (HIE). Thls 
fnoludes oomplet1ng software checkcu~ and validating eoflwara Is ready ror Customer and 
Sfemens project teams to begin lnlUal build and configuration. 

7.2. Enable network communications by completing f'ltewall, Netw01k Address Translation 
(NAT) end required rouling. 

7.J. Stll up cross document sharing lo allowCu&tomet to view imd send external documents 
on a single HIE. · 

7.4. Set up cross ckicumont sharing to allow Customers to S91ld Continuity of Care Documents 
(CCDs) to a non HIE lergeled reetpfenf, • 

1.s. Gulde Customer f n establishing patient speolfio folders lo organflEl ConUnulty of Care 
Ocx:umentto (OCD'e). 

7.6. Gulde Customer fn proper setup 41nd ti5e of tho model style sheet for storJng dlstMrge 
fnslrucUons and :summary. 

fNVISION ClnJoals 

s. Siemens wUI provide lhe following lmptementaflon servlces: 
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' . 
8. I. Enabllng network communieallons by oomplelt.lJ lll'$Wal~ Network Addrees Transl~llon 

(NAT) and required routlf\9. 

8.~. ePresctlblng shall fndude: 

3.2.1. ePrescribing - Medication History: 

• Gutdlng CustonMr In the set up of Che OAS/Gold middle tar and enabling 
presct'lpDon hist-Ory displayed on INVISION OAS/Gold form{s) by addlng the 
OAS/Gold Meda History Display Controf based en Customer epeclfled 
workflow. 

• Selling up aeol.Wfty authorization and appUcation <;onOguralfon to allow import 
of medklatlon hlsto1)'. 

• Guiding CU6tomar 111 the set up of lhe INVISION PaUent Managemtmt 
palhways lo integrate Che request ror medfoatlon hlsto-.y date. 

• Selling up patient hltdory consent prompt. 

8.2.2. ePfesctlblng .. eSeriptlng: 

• Gulde Customer In determining processes to enable and support lhe abllty to 
create ePrescripUons for drscharge medlcallonti from Urettme CllnJcal Record 
(LCR) Discharge Reconcllallon for ED or JP discharges. lnltlaf work errort 
Includes: 

• ReglsterJng $feff and asalgnlng $u1"88crlpts Provfdet ldontlner (SPU 
number. 

• E&te.bfmh1ng policy for ongoing physician e1lglblllty. 

8.2.~. Guiding Cus1omer In the &et up prescription prtnUng considbring Cuslomer defrned 
state and looa1 requfremenls. 

Soarian Enterprise Document Management 

9. Siemens YAU prov'4fa the followlng 1mplamenlallon services: 

9. J. Enablo nelwork communlca1lons by completing flrewaV. Nel\vork Addr&ff Tram~laHon 
(NAT} and required routing. 

9.2. Auto DooU{noot Routing shell lnclucle: 
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9.2.1. Conduoftng worksesslon to analyze the current workffow lhal wll Utillze Aulo 
Docwnent Routing. 

9.2.2. GufdlfiO Customer v.4lll lhe: set up of Auto Document Rwltng for one (1) 
otganl2atlon. 

9.2.3, E$fablshlng Auto Document R~uting approach for routing. 

9.2.4. Guiding Customer on one(i) device upload. 

9.2.S. Guiding Customer- on aetup of one ('J) of rouler per fha follovJng: 

• Pllnter. 

• Fax. 
• E·Matl, 

• Nelwork fofdet. 

9.2.6. Prowtlng ecruoatlOt'I on the Auto Dooumenl Routing components lncludJng: 
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• ~$Uni1Uon. 

• Recipients. 

• Users. 

• Loca.llons. 

• Batch queue monllorlng. 

9.1...7. Guldlng Cuslomer on a single physician upload. 

9.2.8. EducaUng Customer on new deficiency routing and audit reports. 

Soarlen Quality Measures ~ Powered by REMIND 

JO. Siemens wtll provldo the following lmplemenlalion seJVlces: 

10.1. fnttel base 8oflware In c;me (1) RCO Production environment. Thb rncludes completing 
software checkout. and vaUdaUng software ts ready for Customer and Siemens project 
teams to begin JnlUal buDd end contlgurallon. 

to.2. Configure and test Soarlan QuaUly Measures (SQM) setv$r via Fiie Transrer Protocol 
(FTP) enabling Integration ftom INVJSJON Patient Accounting and INVISION Cllnkads to 
Soarien Quality Measures. Siemens wlll provide Customer With the education, knoWledge 
and experien<:e lo FTP Hie& that may be required for First Produclm Use or lhareafter. 

l0.3. Configure end lest soarJan Quality Moaaur.es (SQM) se~ \lie Fite Transfer Protocol 
(FTP) enabling Integration from Soarlao Enterprise Document Management to Soarfan 
Quallly Measures. Siemens wlll pro\llde CUstomerwlth lhe educaUon. knowledge and 
experience lo FTP files that may bB 1equlr$d for First Produclfve Use or Olereafter. 

l0.4. Enable nelYrork commUl'llcallollS f6r_ encl user devices by oomplsUng nrewaH, Nelwork 
Addrese TranslaUon (NAT) and required routing. 

10.s. Conflg11re, test and valldale results aga1nst eccredltln9 body and regulatory requirements. 

10.6. Produce en XML axporl ftle In CMS CART format that tho Customer ean provide lo Chefr 
eubmlsslon vendor 

Value Add Sel'\foes 

l I. Siemens will provide the followlng value add servJces: 

J 1.1, SJemen& Petlent Care OocumentallonlAdvance Nuralna SoluUons Consultant tasks shall 
lncfude: 
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11.1.1. Siemens wlll provide a CHnloal Engaaemanc Leader (CEL) to provid& at(altglo 
oversight on key leglslatlve lnldaUves related to lhe Enterprise ReporUng Strategy 
requirement. Siemens will work wllh Customer's projec\ manager to assist In 
meetlna defined objecUves end to develop the project deflnllfon, 

I J.J .2. CollaboratJng With Customer to denne Meaningful Use (MU) goats and objecllves: 
Thff ineludov: 

• Utlfwng findings In MU gap analy.s1$ lo denne requfred steps to achteve MU 
objectives. · 

• PtlorJllzlng and eynohronliing MU related proJeets throughout the enterprise to 
valklale readiness tor Stage 1 nft1ely (90) day attestation period. 

• Working with Customer to document MU roqul,roments beyond Stage 1 
related to upcoming Heallhcara Reform and quality of care fnlUatlves for tutu re 
consklefaUon. 
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11. J .3. Participating as a member of CUstomofs Meaningful Use task force. The CEL 
will provide guidance and servtoe as a liaison to Siemens product apeoifto subject 
maUor experls as It relales lo MU, 

J J. J .l.J. Siemens setVloes J"clude maintafnfng ta& Maanlngful Use stage 1 Tr~okJng 
Template and provide perlodio status updates reporllng progress ~geiln&t MU 
Stage 1 Objeotlves. · 

11.J.s. Siemens and Customerv.411 mutually agree to a eohedulo and remote versus on 
stle aclvlttes for lbe CEL · 

kt«iegration Provlslons 

12. Siemens scope of seMces for lntegratlonwlll Include lhe fo!kMing unless olherwfse noted herein: 

12.1. OPENUnk Interface Engine Services -

12.1 ,l, STE.amens wrn provlde eootss to OPENLlnk model maps for Siemens 1o Siemens 
Jntedaces unless oU'lerwlse noted. Mode1 maps are based on current Versions 
and Releases of Siemens enolltary and surround SY$leme. 

J2. I .2. Siemens vnll provide the followfng OPENUnk lnterfac:a knplementallon services 
for eJI Interfaces Usled therein lhat wJll ufHfze OPENLlnk as Ille Interface engine: 

• Speolflcatlan ReYlew- Siemens \VIII faclitata speclffc.ellon review sessions 
reQQrdf ng fnlegratlon requirements from both Siemens end lhf~ party 
systems, 

• lnknface Connections· Siemens wtll bUlkl 1h$ lnlerface connection definlti0Jl$ 
between the associated Appllcallons and thCil Interface englno ror lnte.rfacea 
lf$ted below. 

• Mapping Modlftcartons - Siemens wiH work wllh Customer ta fden111y and 
comp\ete data mapping. 

• Unit TesUng .. Slemenswlll test lntelfacet lo vertfy data nnsmlsslons occur 
according to speclftca&ons. 

• Uve Support - Siemens will work with Customer lo factllls the lransltJon front 
losltng to First PtoduoUVG Use arter Customer releas83 all Interfaces to be 
mfgmled to 1he ProdUclJon environmmt. Jn conJunclion with live daf&s. 

12.t.l. Siem~ wHI provide complete seNlcos to enable lhe following Interfaces for 
Facf11Ues lltat w11J utllze OPENLlnk as their $Ole fnlerface engine: 

• ConllnuffyofCar& OocuMenl(CCO) Exchange Between INVISION Cllnlcele 
and HealU\ Jnformaflon Exohtmgo (HIE). 

• INVlstoN Patient Management Adml$$1o!', Dlscharoa and Transfer Dara 
OulbOund lo Heallh lnfonnatkm Exchange (HIE} Rep()SUOry via PIX Manager. 

• INVIBION Palient Management Demoaraphlcs/AOT OUlbaund to ePrescrlblng 
Medlca11on History. 

• Surgery lnformaUon Systeme Data Extract Oulbound to Soarian Ouallly 
Measures. 

t2.2. PoJnt to Point Ptolocol (PPP) Services • 
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• Continuity of OEllG Document (CCO) Exol~ange Between Advanced 
lnteroperabfllly Service (AIS) and eClnloel Wo.rks AmbulalOJY Practice~ 
SpedflcaUon Analysis On!y. 

• Heallh fnfQ,mation Exchange (HIE) Repository Arehtw Pass Through 
Outbound to Soarian Entespr1se Document Management. 

12.3. General lnlegraUon P1ovlslons • 

12.3.1. Siemens wifl perl«m &peclRcaHon analysis only on l11tertacea noted herein as 
&peciflcallon analysis only~ SJemeM wll evaluat.a specifications provided by 
CUst6lnttr lo determine if Integration Is techntcaHy feaslbl& 1md then If feasible, 
determine the total work effort tequlred to enable lntegralion belwee(I staled 
systems. Customer Vdll rEWiew and approve Siemens work elfort to ft11t1bJe 
Integration for said lnl&rfaces via lhe Change Ord« process bafore aowal work 
effort begins. 

l2.;\.2. Siemens assumes Customer win ullll~ Siemens Jnletfa<"-e speclll~allons lo deflne 
lnlegralon between Siemens and third party systems. Customer will manlpulata 
third party data to send data to, and accept data from. Stemen$ In the stendard& 
based fo1met staled In the specifications. 

Technology Provisions 

t3. Siemens scope of seJVlces for technologyv.111 !nclude the following unless otherwlse noted horeln: 

13.t. Network and Syslem ConneotMty~ Sletnenswln validate network and GY$lem connecUYlty, 
and wlD provfde remote oonnecUvH.y to the onslle environments for Siemens Installation 
and support aclMUes. 

J 3.2. Customer Peraonnef 

Cu~tomGr win be responslble for providing lhe appropdale resources to.com piste the engagement a:J 
recommended In the estimates below. Customer agrees lhat lls assigned peraonnef shall have the 
appropriate Um~ commitment lo lhe project, knowtedga of the Faclllly, subject mailer exper11se, softwere 
f<alning. and the epp1oprlete sktll sets a. outlifled In the Role& e"<I Reaponstb1Dt1es document In order to 
complete lhe lmpJementa1fon Wllhf n tho stated duration. Addfllonafty COslomel' petsonnel ~re responslblo 
to communlcale business needs~ complete analysts, design, conflgutatlon and leslin9 and ehal deveJop 
tralnlno materlsfs, conduct user training and provide maintenance and ongofng syalem suppo1t starting 
with AppUoatlon deJlvery. Addlllonal details aboul resource assignment. resou1oe taski and resource work 
effort are fn the Project Workphm, If applicable. FTE calculations are bRSed on 2000 hours per year and 
th& avera<1e durauon of the Install • . .:.; ... / 

... ·. . ,,..,. .. 
. . , ~ePIVscrlblna · .. ' . 

I- ·- . 
AooJlcatlon AnatvsJs • Cllnlear& 
lntearallon/Conve~lone 
Ooeralfonal Suooorl ~ Cllnlcals 

Averaaa tnsrari dumtlorr. 2 months 

- -\. ,.•'" ,.,. l , .. "' t '• • "' t• I u: 

.SoarJail.QtialiW Measures~ Powered·b\' -REMIND · ·: · 
,. 

. 
APDllcaUon AnaM:ls .. C.llnfca1s 
lnleataHon.'Oonverelons 
Ooaratlonal Suooott • CHntcels 
ProJect leadershlo 
Technoloov 
Tralnlru-i 
Averaae Install duration: 8 weeks 
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Customer: 
Date: 

SCHEDULE~ 

City and County cf San fraOQl$CO 
August 1a. 2011 

ApplcaOons 
SoarJan Quality Measures powered by REMINOrn ·ASP 

TracktJe Code: 110818DW1623S 

Minimum Equipment and Third Party Software Requltemenls: 

Clent WQrkslation 
Jlequlred t=:qulpmenl: 
• Intel or 100% compaUbte Pentium 1.fJGHz proceaeor 
• 10/100MS network Interface card supported by the network 

Releasa 
VA58A 

• Local Bue vlde() adapter {or Windows accetera1ed graphfcs adapter) 
• 11· XGA monll<>r (16" XGA monitorw/$Ct0Uing) 
• Keyboard and Mouso 
• 1 GB RAM 
.. 650MB of free disk space 

Required Third Party Software: 
• Microsoft Windows XP Professional (32 bit) 
• Mcrosolt SQL 2008 Client Ae~s lfcense Or SQL per proe$$$0r licensing on the seNers 
• Mlcrosoft Window$ 2003 server Client Access Lroense 
• Adobe Flash Playei Ver8fon 10 • .x 
• Adobe Acrobat Reader Verefon 9.x or &x 
• Mloroaoft fntetnel Expkqr Version 8 (32 bit) or Version 7 (32 bfl) or Veralon 6 {32 bit) 
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Attachment to Exhibit A 
Part VI 

System Enhancements to Provide Increased Functionality 

1. DEFINITIONS RELATING TO MOBILEMD SERVICE. The following definitions apply only to the 
MobileMD Service: 

1.1. "Business Partners" means those entities (e.g., referring hospitals, long-term care facilities, 
insurance companies or labs} authorized to send and/or receive data from Customer or Practices and 
who execute a Subscription Agreement attached hereto as Attachment 3 and a Business Associate 
Addendum ("BAA") acceptable to Siemens prior to their use of or access to any MobileMD Service. 

1.2. "Customer Departments" means those Customer service areas (i.e., lab, radiology, or 
cardiology) authorized to receive, access and/or send data from Business Partners or Practices and who 
are subject to Customer's terms of use. 

1.3. "Customer Users" means Customer Departments and Customer's Providers, collectively. 

1.4. "Data" means patient medical records and information (such as patient test results, 
laboratory results, operating room reports, emergency department reports, consults, and other similar 
data) in an amount that Customer would customarily provide to its Practices, Providers, Business 
Partners or Customer Users prior to the date of the Amendment that added this Attachment (including the 
attachments hereto, this "System Enhancements Attachment") to the Agreement (for purposes of this 
System Enhancements Attachment, that date can be called the "Amendment Effective Date"). 

1.5. "HIE Service Commencement Date" or "HSC" means the date on which Customer sends the 
first Data to the Siemens MobileMD Service. 

1.6. "Implementation Services" means the services that Siemens will provide in order to enable 
Customer's access to the MobileMD System in accordance with mutually agreed specifications for use 
with Customer's existing interface engine. 

1. 7. "MobileMD Services" means Siemens' use of the MobileMD System to provide Health 
Information Exchange ("HIE") and other services described in Attachment 1 (MobileMD Service Fees) to 
this System Enhancements Attachment and to electronically transmit Data between Customer and 
participating Practices, Business Partners, Providers and/or Customer Users in accordance with the 
terms contained herein following completion of the Implementation Services or any subsequent PSR 
related to this System Enhancements Attachment. 

1.8. "MobileMD System" means the MobileMD HIE Service as identified in Attachment 1 
(MobileMD Service Fees) to this System Enhancements Attachment and any other software identified by 
Siemens in this System Enhancements Attachment. 

1.9. "Practices" means those physician practice groups or other medical groups that are affiliated 
with and authorized to receive and/or send data from Customer and who execute a Subscription 
Agreement attached hereto as Attachment 3 and a BAA acceptable to Siemens prior to their use of or 
access to any MobileMD Service. 

1.10. "Provider'' means a person who is assigned one of the connections issued to Customer as 
referred to in Attachment 1 (MobileMD Service Fees) to this System Enhancements Attachment and who 
is authorized to receive data from Customer and who executes a Subscription Agreement. 

2. GRANT OF ACCESS TO MOBILEMD SERVICE. Acting as Customer's Application Service Provider 
("ASP"), Siemens grants Customer access to the MobileMD Service for the fees listed below throughout 
the Term of the Agreement. The MobileMD System shall be used by Customer solely for its internal 
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business purposes and only for access and use granted under this System Enhancements Attachment 
relating to the transmission of Data to and from Practices, Business Partners, Providers and Customer 
Users, and Customer shall not sell, assign, issue, subscribe, rent, lease, lend or otherwise transfer 
access to or use of the MobileMD Service to any third party. Siemens may perform all services 
hereunder from its own facilities, and the MobileMD System shall be hosted at Siemens' data center or at 
some other location designated by Siemens ("Data Center"). Nothing herein shall grant Customer any 
right to receive, install or otherwise possess the MobileMD System at any time during or after the Term of 
the Agreement. Siemens may provide all such services through its employees or through independent 
contractors, as determined by Siemens and as long as Siemens assumes responsibility for independent 
contractors' deliverables. 

3. ACCESSIBILITY AND USE OF THE MOBILEMD SYSTEM. Customer is solely responsible for 
establishing and maintaining internet connections to use the MobileMD Service (including, without 
limitation, a VPN), software licenses, and internet system accounts as may be required in order for 
Customer, Practices, Providers and Business Partners to access the MobileMD Service by means of an 
internet connection. In addition, Customer shall be solely responsible to ensure proper security of its 
interface engine and internal computer system. Customer shall populate the Data with all necessary and 
accurate information required in order to ensure that the Data be directed only to those authorized to 
receive such Data under this System Enhancements Attachment. Customer acknowledges and agrees 
that, depending on the service provided to Customer, Customer and each participating Practice, Provider 
or Business Partner may be responsible for obtaining and maintaining software necessary for use of the 
MobileMD Service. 

4. USE OF MOBILEMD SERVICE FOR PRACTICES, PROVIDERS AND BUSINESS PARTNERS. 
Customer shall be solely responsible for enrolling Practices, Business Partners, Providers and Customer 
Users to receive access to and use of the MobileMD Service. Siemens shall enable access for Practices, 
Providers and Business Partners upon receipt of a fully executed Subscription Agreement in the form 
attached hereto as Attachment 3. 

5. DELIVERY AND IMPLEMENTATION OF MOBILEMD SERVICE. Customer shall take delivery of the 
MobileMD Service within six (6) months after the Amendment Effective Date or, in any event, Delivery will 
be deemed to have occurred; however, Siemens shall extend the six (6) month period to the extent of any 
Siemens-caused delay in Delivery. Siemens shall configure the MobileMD Service for Customer's use 
with its existing interface engine and Electronic Medical Record ("EMR") system and shall provide 
configuration of Customer preferences and document type mapping in accordance with an 
implementation plan. 

6. APPLICATIONS AND LICENSED CONTENT. Siemens hereby grants Customer a non-exclusive, 
non-transferable license to the following Applications and their related Deliverables for a term that is co
terminous with the Term of the Agreement, subject to the terms and conditions of the Agreement. Acting 
as Customer's Application Services Provider ("ASP"), Siemens agrees to process Customer's data at the 
Siemens Information Services Center ("ISC") using the Applications listed under the "ASP" heading 
below. As specified in Section 9 (CHS Services for SIS Applications) below, Siemens agrees to provide 
the Custom Hosting Service to make available the SIS Applications, for the fee and on the terms 
described in that Section 9. Customer acknowledges that the Delivery, Acceptance and use ofa SIS 
Application and its Deliverables are independent of any other Deliverables under the Agreement and this 
System Enhancements Attachment. Customer shall take Delivery of the Applications listed below within 
six (6) months from the Amendment Effective Date, or in any event, Delivery shall be deemed to have 
occurred within the applicable time-frame; however, Siemens shall extend this six (6) month period to the 
extent of any Siemens-caused delay in Delivery. Siemens is under no obligation to Deliver an Application 
or service prior to its General Availability Date. 

New ASP Term-Licensed Applications 
Soarian EDM Online Medical Record Term License (477 beds) 
Soarian EDM Completion Management (477 beds) 

Monthly Term License, 
Support and ASP Fee 

$12,258 
$12,258 
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New CHS Term-Licensed Applications 
SIS OR (Base Surgery) Application, 
including the following modules: 
- SIS Scheduling I Administration I PAT Scheduling 
- SIS Periop Nursing (Pre, Intra, Post) Documentation 
- SIS Rules Based Charging 
- SIS Analytics (Periop, Executive Views) 
- SIS Gate (Interface Server) 
- SIS Com (Patient Tracking) 

SIS Anesthesia, including the following modules: 

Monthly Term License 
and Support Fee 

$43,268 

$12,575 
- SIS Anesthesia (Pre-Op, Intra-Op, Post-Op) Documentation 
- SIS Analytics (Anesthesia View) 

SIS Tissue Trax 
SIS Trax (single-entity and medium tier) 

Annual Fee 
$25,625 

6.1. SIS OR and Anesthesia Application License Metrics. The SIS OR and Anesthesia 
Applications and the Third Party Software that is included therein (collectively, "SIS Licensed Products") 
are licensed for the Customer Facilities that have Licensed Rooms (as defined below) and are further 
Metric Restricted as follows: 

Module Other License Metric Number 
Terms 

(see 
note 

below} 

SIS Scheduling & Administration Contracted Licensed 15 
Rooms 

Oracle Standard Edition * Processors 4 

Oracle Personal Edition * Named User 2 

Crystal Reports Runtime * Enterprise 1 

Crystal Reports Professional * Named User 10 

SIS Interfaces * 

ADT Inbound Interface Enterprise 1 

Charge Outbound Interface Enterprise 1 

Materials Management Outbound Enterprise 1 
Interface 

Materials management Inbound Enterprise 1 
Interface 

Scheduling Outbound Interface Enterprise 1 

Quality Management Interface Enterprise 1 

Professional Services Billing Enterprise 1 

Lab In Enterprise 1 

SIS PAT Scheduling Licensed Rooms 15 

SIS Nursing lntraOp Licensed Rooms 15 
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Module Other 
Terms 
(see 
note 

below) 

SIS Nursing PreOp 

SIS Nursing PostOp 

SIS Anesthesia 

SIS Data Captor Monitor Interfaces * 
SIS Com (Patient Tracking) 

SIS Rules Based Charging 

SIS Web (Case Request) 

SIS Gate (Interface Server) 

SIS Analytics Perioperative & Executive * 
View 

SIS Analytics Anesthesiologist View * 
SIS Analytics - Small Business Edition * 
Server -
< 25 Users 

SIS Analytics End User 

SIS Analytics Professional 

SIS Trax 
Subscription Term Annual Fee 

License Metric 

Licensed Rooms 

Licensed Rooms 

Licensed Rooms 

Connections 

Licensed Rooms 

Licensed Rooms 

Licensed Rooms 

Licensed Rooms 

Enterprise 

Enterprise 

Per server 

Per Named CAL End 
User 

Per Named 
Professional User 

Annual Tissue Usage 

Number 

15 

15 

15 

45 

15 

15 

15 

15 

1 

1 

1 

10 

2 

Major Facility 
Med - (1,501 - 3,000) 

* This module includes one or more items of Third Party Software and is subject to the Third Party 
Software license terms and conditions referenced in Section 16 (Special Terms) below. 

6.1.1. License Metric Definitions. In connection with the SIS OR and Anesthesia 
Applications and the related Third Party Software, the following defined terms have the meanings 
specified in this subsection: 

6.1.1.1. "Connections" means the number of interfaces built between a data 
collection device and the SIS OR or Anesthesia Application module. 

6.1.1.2. "Enterprise" means the right to use the designated SIS Licensed 
Product in connection with the other SIS OR and Anesthesia Applications and not as stand-alone 
software. 

6.1.1.3. "Licensed Room" means an operating room or other room or area at a 
designated Customer facility where the applicable software is licensed for use to document and manage 
the utilization of such room and/or where a medical device is located from which data is captured by the 
software. The number of Licensed Rooms is the total that is allowed to be used in connection with the 
SIS OR and Anesthesia Applications at all times (and not just at concurrent times) . Customer will identify 
the actual operating room or other room or areas to be assigned as Licensed Rooms, but Customer may 
not exceed the total number of Licensed Rooms. 

6.1.1.4. "Named Users" mean single individuals who are granted an active user 
name and password to use the applicable Application. Individuals may not share user names and 
passwords. "Named Users" for Crystal Reports Professional is defined in the applicable Third Party 
License Terms. 
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-· 
6.1.1.5. "Tissue Usage Tier" means the number of tissues that may be tracked 

using the SIS Trax software. 

6.1.2. Standard Grant of License Provisions. 

6.1.2.1. Specific Terms for Third Party Software. Use of the Third Party 
Software is subject to the Third Party License Terms referenced in Section 16 (Special Terms) below, 
together with the license limitations set forth in the Agreement. Customer shall only use the Third Party 
Software in conjunction with the Application. 

6.1.2.2. Specific Terms for Free and Open Source Software. Customer 
acknowledges that, while the Free and Open Source Software may be made available to Customer in 
both object code and source code, Customer will not modify the Free and Open Source Software for use 
with the SIS Licensed Products. 

6.1.2.3. Limitations. Except as may be allowed with respect to Free and Open 
Source Software on a stand-alone basis, Customer shall not directly or indirectly: 

6.1.2.3.1. use the SIS Licensed Products or any of Licensor's or its suppliers' 
Confidential Information to create any software, service or documentation that is in any way 
similar to the SIS Licensed Products; 

6.1.2.3.2. except as expressly provided in the Agreement, copy, reproduce, market, sell, 
distribute, sublicense, manufacture, adapt, create derivative works of, translate, localize, port, or 
otherwise modify or commercially exploit the SIS Licensed Products; 

6.1.2.3.3. circumvent any technological measures that control access to the SIS 
Licensed Products; 

6.1.2.3.4. use the SIS Licensed Product in any system that provides medical care 
without the healthcare provider review, intervention, and participation. 

6.1.2.4 Copies. Customer may make a reasonable number of copies of the SIS 
Licensed Products solely for archival, backup and testing purposes, consistent with Customer's normal 
archival, backup and testing procedures. Customer may make copies of the Free and Open Source 
Software as needed, per the Free and Open Source Software Terms. Customer may make a reasonable 
number of copies of the Documentation solely for its own internal business purposes to support use of the 
SIS Licensed Products in compliance with the terms of the Agreement. All proprietary rights and notices 
must be reproduced and included on all copies of the SIS Licensed Products, Open Source Software, and 
Documentation. 

6.1.3. Audit Rights. Customer shall undergo an annual license compliance check for 
compliance with the licensing restrictions, based on SIS written audit procedures. 

6.1.4. Statistical Analysis. SIS shall have the right to compile, sell, license, and 
distribute statistical analyses and reports utilizing aggregated data derived from Customer's use of the 
SIS OR Application. Such reports and analyses shall be appropriately redacted by SIS and shall not 
identify Customer or any physician, employee, member of the medical staff, visitor, or patient of 
Customer. 

7. WIDE AREA NETWORK SERVICES. Under the terms of the Agreement, Siemens has established a 
Wide Area Network ("WAN") between the Customer location for data processing and the ISC. Siemens 
shall upgrade that WAN as described below. Customer is responsible for WAN installation and 
programming charges. The Monthly Wide Area Network Services Fee (or "WAN Fee") includes the WAN 
communications hardware and maintenance of same, WAN connectivity, and WAN management. 
Customer shall grant Siemens access to the Customer location as is reasonably adequate for Siemens to 
provide such services. 
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• Monthly Wide Area Network Fee - Currently Invoiced Fee 
Primary- Site Type 5A (45 Mbps DS3 port, 20 Mbps PVC) 
Secondary - Site Type 5E (45 Mbps MIS) 

7.1. If the Siemens-hosted applications are changed or enhanced or the configuration is changed 
or enhanced, then Siemens may increase the Monthly Wide Area Network Services Fee at then-current 
rates, or as otherwise negotiated and agreed in writing by the parties. Customer shall be responsible for 
any other networks required to operate the System(s) throughout the Facilities. 

8. MANAGED SERVICES. Customer and Siemens agree to add to the Agreement a new Part VI 
(Managed Services Supplement) in the form attached to this System Enhancements Attachment as 
Attachment 7 (Part VI (Managed Services Supplement)), including the attachments to that Attachment 7. 

9. CHS SERVICES FOR SIS APPLICATIONS. 

9.1. Definitions for CHS Services. The following additional definitions apply to the CHS SIS 
Service: 

9.1.1 . "CHS" or "Custom Hosting Service" shall mean the availability of the SIS 
Applications, contracted through Siemens, as described in Section 9.2 below and Attachment 9 (CHS SIS 
Responsibilities) to this System Enhancements Attachment. 

9.2. CHS SIS Services. Throughout the Teim of the Agreement, Siemens shaii provide data 
center hosting services on Customer's behalf of the SIS Applications. Responsibilities of each party are 
further described herein and in Attachment 9 (CHS SIS Responsibilities) to this System Enhancements 
Attachment for the Recurring Monthly Fee described in Section 9.4 (CHS SIS Fees) below. CHS SIS 
Services shall mean: (a) those tasks, functions and responsibilities identified in that Attachment 9 as 
Siemens responsibilities; and (b) any tasks, functions and responsibilities which, though not specifically 
described in Attachment 9, are inherent in and incidental to the performance of the tasks functions and 
responsibilities identified in Attachment 9. Customer shall remain responsible for entering data into the 
system and using the data in Customer's everyday business, managing the affiliates' access to the SIS 
Applications and performing the other responsibilities assigned to it in Attachment 9. Customer's 
Operational Responsibilities shall include any tasks, functions and responsibilities which, though not 
specifically described in Attachment 9, are inherent in and incidental to the performance of the tasks, 
functions and responsibilities of Customer identified in Attachment 9 as well as any tasks, functions and 
responsibilities not specifically assigned to Siemens. 

9.2.1 Changes to the CHS SIS Services must be made in writing and signed by 
Customer's designated manager and Siemens' designated manager. These changes shall be defined as 
"Change Orders" and will detail the nature of the change, a mutually agreed upon implementation 
timeframe, and the addition or reduction of fees, if any, related to the change. Siemens will not perform 
work beyond the scope of the CHS SIS Services without a Change Order. 

9.3. Technical Environment. The Agreement's Exhibit D - Schedule 1, as supplemented by 
Attachment 11 to this System Enhancements Attachment, lists the sizing and capacity assumptions for 
the hardware and software configuration to operate the SIS Applications for the Facilities. Exhibit D -
Schedule 1 can also be called a "Technology Requirements Specification" or "TRS". Siemens will 
provide and maintain those items designated as Siemens' resources. Customer shall notify Siemens at 
least sixty {60) days in advance of changes such as adding Facilities or new user groups and such 
changes shall be subject to the Change Order Process. 

9.4. CHS SIS Fees. 

9.4.1. Fees. Customer shall pay the Monthly CHS SIS Fee described below on the last 
business day of each month for the services to be provided by Siemens in the next successive month. 
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Description 
Monthly CHS SIS Fee 

Amount 
$18,014 

9.4.2. Fee Adjustment. Under the terms of the Agreement, Siemens will provide the 
Baseline hardware resources listed in Section 9.4.2.1 below and further described in Attachment 11 -
CHS Additions to Exhibit D. Siemens and Customer will review Customer's requirements on a quarterly 
basis, beginning sixty (60) days from FPU. If an increase in hardware resources is requested, then both 
parties agree to use the Change Order process described in Section 9.2.1 above to adjust the Monthly 
CHS SIS Fee and the Baseline Resources. 

9.4.2.1 Baseline Resources 

Hardware Baseline Resources Descriotion 
Interface/Print Server(s) 2 1 - Production and 

1 - Test/training 
SIS Web/Analytics 2 1 - Production and 
Server(s) 1 - Test/training 
SIS Communication 2 1 - Production and 
Server(s) 1 - Test/training 
SIS Com OR Server(s) 1 1 - Production 
Citrix Server(s) 1 1 - Production 
Database Server(s) 2 Active/Passive 

Cluster 

SAN Storage (gigabytes) 1,000 Online storage 

9.4.3. CPI. The Monthly CHS SIS Fee shall be a Recurring Fee and shall be subject to 
annual CPI-based increases in accordance with the terms of the Agreement. 

10. SUPPORT. Support for the MobileMD Service will be provided by Siemens in accordance with the 
support and services description set forth in Attachment 2 (MobileMD Support Services and Support 
Level Commitment) hereto. Siemens shall provide, and Customer shall pay for, support for the 
Applications and any Custom Programming identified in this System Enhancements Attachment in 
accordance with the Siemens Support Program under the Agreement throughout Term of the Agreement. 
Support for the Applications and any Custom Programming identified in this System Enhancements 
Attachment shall be provided in accordance with the Siemens Support Program under the Agreement. 
For syngo Applications, the applicable issue management system is LifeNet™ and references to EIM in 
the Siemens Support Program will be deemed to be references to that system. The term of the support 
referenced above shall be co-terminous with the Term of the Agreement. 

11. EQUIPMENTAND THIRD PARTY SOFTWARE. The Agreement's Exhibit D - Schedule 1 is hereby 
updated as set forth in Attachment 10 (Updates to Exhibit D - Schedule 1). The text set forth in 
Attachment 11 (CHS Additions to Exhibit D - Schedule 1) is hereby added to the Agreement's Exhibit D -
Schedule 1. Customer shall procure all Equipment and such items of Third Party Software which are 
designated in the resulting Exhibit D - Schedule 1 as being required for Customer to obtain either from its 
existing resources, from Siemens and/or from a third party. 

Siemens Delivery of the lmprivata, Inc. products listed in Attachment 8 ("lmprivata Products") is subject to 
the terms of the lmprivata End User License Agreement included with the lmprivata Products ("lmprivata 
Terms"). Customer shall comply with all of its obligations under the lmprivata Terms. Siemens shall have 
no obligation to provide any support or maintenance services for the lmprivata Products. lmprivata, Inc. 
shall provide such services subject to the lmprivata End User Maintenance and Support Description 
found at: http://www.imprivata.com/Maintenance Support Description. The purchase price listed in 
Attachment 8 includes support and maintenance for the first twe.lve (12) months following Delivery ("Initial 
lmprivata Maintenance Term"). Customer must purchase support and maintenance services directly from 
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lmprivata, Inc. if Customer wishes to continue receiving support and maintenance after the Initial 
lmprivata Maintenance Term. 

Siemens' Delivery of the NetApp products listed in Hardware Request Quote #1203283984 dated as of 
March 30, 2012 ("NetApp Products") is subject to the terms of the NetApp B.V. license agreement and 
NetApp's Support Services for the NetApp Products at http://now.netapp.com ("NetApp Terms"). 
Customer shall comply with all of its obligations under the NetApp Terms. Customer shall also enter into 
a separate support and maintenance agreement with NetApp, B.V. Siemens shall have no obligation to 
provide any support or maintenance services for the NetApp Products. 

12. FEES. 

12.1. ASP Applications. Subject to the fee adjustment provisions sunder the Agreement, 
Customer shall commence paying the Monthly Term License, Support and ASP Fee for the ASP term
licensed Applications listed in Section 6 (Applications and Licensed Content) above upon the earlier of 
First Productive Use or eighteen (18) months after the Amendment Effective Date, however, Siemens 
shall extend this eighteen (18) month period to the extent of any Siemens-caused delay in First 
Productive Use . 

12.2. SIS Applications. 

12.2.1. SIS Monthly Term License Fee. Customer shall commence paying the Monthly 
Term License and Support Fee for the SIS .Applications upon tha earlier of First Productive Use or 
eighteen (18) months after the Amendment Effective Date, however, Siemens shall extend the eighteen 
(18) month period to the extent of any Siemens-caused delay in First Productive Use. For the SIS 
Applications, Siemens may increase the Monthly Term License and Support Fee by three percent (3%) 
per year following the first anniversary of the date on which that fee is first required to be paid; this 
adjustment replaces any CPI-based fee adjustment that might otherwise apply to that fee under the 
Agreement. 

12.2.2. SIS Annual Fee. Customer shall commence paying the Monthly Annual Fee for 
the SIS Applications upon the earlier of Delivery or eighteen (18) months after the Amendment Effective 
Date, however, Siemens shall extend this eighteen (18) month period to the extent of any Siemens
caused delay in Delivery. 

12.2.3. CHS SIS Services. Customer shall commence paying the Monthly CHS SIS 
Fee as described in Section 9 (CHS Services for SIS Applications) above upon the earlier of Delivery 
(including deemed Delivery) of the SIS Application or eighteen (18) months after the Amendment 
Effective Date, however, Siemens shall extend the eighteen (18) month period to the extent of any 
Siemens-caused delay in Delivery. 

12.3. MobileMD. 

12.3.1. MoblleMD One-time Fees. Customer shall pay the MobileMD one-time fees 
listed in Attachment 1, Section 1 as follows: 

12.3.1.1. Fifty percent (50%) of the HIE one-time installation fee upon the 
Amendment Effective Date; and 

12.3.1.2. Fifty percent (50%) of the HIE one-time installation fee upon HSC. 

12.3.2. MoblleMD Monthly Fees. Customer shall pay the MoblleMD recurring monthly 
fees listed in Attachment 1, Section 1 beginning on the earlier of HSC or eighteen (18) months from the 
Amendment Effective Date however, Siemens shall extend the eighteen (18) month period to the extent 
of any Siemens-caused delay in HSC. 
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12.4. Technology Infrastructure Services. Siemens shall perform the services identified in the 
Statement of Work attached hereto as Attachment 5. Customer shall pay Siemens equal monthly 
installments of $42,435 commencing one month after the Amendment Effective Date and continuing for a 
period of nine (9) months provided that if the services are completed earlier, the balance of any unpaid 
installments is due in full. 

12.5. Fixed Fee Implementation Services. Siemens shall perform the services identified in the 
Statement of Work attached hereto as Attachment 4 for the set fees listed below. Customer shall pay 
Siemens equal monthly installments of $76,063 commencing one month after the Amendment Effective 
Date and continuing for a period of fifteen (15) months provided that if the services are completed earlier, 
the balance of any unpaid installments is due in full. 

12.6. Custom Programming. Siemens shall provide the Custom Programming identified in the 
Statement of Work attached hereto as Attachment 4. The fees provided under Subsection 12.5 (Fixed 
Fee Implementation Services) above cover the one-time charges for those Custom Programming 
services. Customer shall begin paying Monthly Support Fees, if any, identified in that Statement of Work 
for Custom Programming three (3) months after Delivery of the Custom Programming. 

12.7. Education. Siemens shall provide the courses for the number of attendees and for the 
fees identified in the Statement of Work attached hereto as Attachment 4; the fees provided under 
Subsection 12.5 (Fixed Fee Implementation Services) above cover the charges for those courses. 
Customer shall begin paying Monthly Support Fees, if any, identified in that Statement of Work for 
maintenance of those courses one (1) month after Delivery of the course. The fees and course 
availability listed in that Statement of Work expire on the first anniversary of the Amendment Effective 
Date. Thereafter, Siemens' then-current education rates and course offerings will apply. 

12.8. Travel and Living Expenses. For budgetary purposes, the travel and living expenses for 
the above referenced professional services, as further described in the Statements of Work, are 
estimated to be twenty percent (20%) of the total implementation services fees. The actual travel and 
living expenses will be reimbursable and paid as incurred based on the actual expenses incurred 

12.9 HDX. Appendix 1 (Fees and EDI Services) of Part II of the Agreement's Exhibit A is hereby 
amended to increase the monthly transaction volume for the Integrated Eligibility Service from 300,000 
transactions per month to unlimited transactions per month, allowing the current 300,000 transactions per 
month to be available for Batch and Browser Eligibility transactions.. The Monthly Fee stated in that 
Appendix 1 for that service shall be increased by $67,500 per month. Since the original fee for that 
Service was included in the Monthly Fee described in Section 4 of Part I of the Agreement's Exhibit A, the 
parties confirm that Customer shall pay the increased amount described above commencing on the date 
described in the next sentence and continuing throughout the Term of the Agreement. The changes 
stated in this Section shall be effective on the first day of the first calendar month after the Amendment 
Effective Date, or if the Amendment Effective Date is the first day of a calendar month, they shall be 
effective on the Amendment Effective Date. 

12.10. WAN. The current Monthly WAN Fee will continue unaffected by the WAN upgrade that 
is being done as further described in the above Section 7 (Wide Area Network Services) and the attached 
Statement of Work. Siemens shall invoice Customer for the implementation fees as described in the 
attached Statement of Work. 

12.11. Equipment and Third Party Software. Customer agrees to purchase from Siemens and 
Siemens agrees to supply the items listed in the Technology Bids attached hereto as Attachment 8 in 
accordance with the applicable terms and conditions of this System Enhancements Attachment and the 
remainder of the Agreement. The fees for all Equipment and Third Party Software listed in the 
Technology Bids attached to this System Enhancements Attachment as Attachment 8 shall be due upon 
Delivery, and all such Equipment and Third Party Software be delivered to a single location specified by 
Customer prior to Delivery of such Equipment and Third Party Software. 
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12.12. Managed Services Fees. Siemens shall perform certain startup activities related to the 
Help Desk software and hardware implementation and training ("Transition Services"}. Customer shall 
pay Siemens for these Transition Services which is included in the Fixed Monthly Fee of $7,785 per 
month for the Managed Services, which shall be due and payable monthly in advance on a pro rata basis. 
Customer shall pay Siemens the first monthly Managed Services Fee on the first day of the calendar 
month preceding the Service Commencement Date (or, if the Service Commencement Date is the first 
day of a calendar month, shall pay that fee on the Service Commencement Date}, and shall pay each 
subsequent monthly payment on the first business day of each month thereafter. The Fixed Monthly Fee 
shall be treated as a Recurring Fee as that term is defined in the Agreement. 

13. PROFESSIONAL SERVICES. Customer hereby engages Siemens to perform the professional 
services described in the Statements of Work attached hereto as Attachments 4 and 5. The professional 
service fees summarized below reflect a discount off Siemens' current professional services rates. The 
discount is only valid if Siemens is performing all of the services described in the corresponding 
Statements of Work. The discount is valid for the entire project, provided that Customer permits Siemens 
to begin the applicable engagement within twelve (12) months of the Amendment Effective Date; 
otherwise, Siemens then-current professional service rates will apply. The professional services fees 
below are net of all discounts and no other discounts apply. 

In connection with the professional services described in the Statement of Work attached hereto as 
Attachment 4, SIS OR will provide two (2) Blocks of 20 SIS Academy seats, and Customer agrees to pay 
for the seats for the number of attendees and for the fees listed below. The fees and course availability 
expire on the one year anniversary of the First Productive Use of the first SIS Application. Thereafter, the 
current education rates will apply. SIS Academy is a continuing education tool for hospital resources. It 
is live SIS instructor-led remote/virtual training. SIS Academy is sold in "blocks" of seats. Each such seat 
equals one attendee at one class . Customer has the choice of sending one attendee to multiple classes 
or multiple attendees to one class. No refund is offered for 'seats' that have not been used within the 
applicable active period. Customer can purchase additional blocks as needed by filling out a PSR. 
Additional blocks expire one year from purchase date. SIS tracks the seat usage for customers . Travel 
related expenses are not included in this fee. 

2 Blocks of .20 at $12,000 
1 Block of 20 at $6000 

Customer is responsible for educating its end users on the Third Party Software listed in the Agreement's 
Exhibit D - Schedule 1. On-site Education includes one occurrence of the class for up to the maximum 
number of attendees listed for each class. Siemens will bill Customer for additional attendees if 
Customer exceeds the maximum attendees stated in the Statement of Work at the current Education 
rates . Multi-Media Education includes a variety of course offerings and delivery mechanisms. Individual 
registration is required for single-user, Web-based courses (which includes all Web-based Training 
(WBTs) and a-Classes) with pricing reflecting the cost for a single user. Siemens also provides site
licensed, unlimited user access courses that can be placed on Customer's network and shared by 
multiple users; these courses are designated with CD-ROM in the course title. 

14. EXPORT OF CUSTOMER DATA FOR MOBILEMD AT TERMINATION OF TERM. Prior to or within 
sixty (60) days following the date of termination or expiration of the Term of the Agreement, Customer 
shall notify Siemens if Customer wants to retain any of the Data (as defined in Section 1.4 above). Upon 
receipt of such notice, Siemens shall export such Data utilizing industry standard formats (i.e., HL7) at 
Siemens' then-current professional services rate. If Customer does not notify Siemens of its desire to 
export the data within sixty (60} days following the date of termination or expiration of the Term of the 
Agreement, Siemens shall not be obligated to continue to retain such Data. 

15. MOBILEMD SERVICE OBLIGATIONS. Siemens considers the MobileMD Service to be a service 
and not an Application. However, for all purposes of the Agreement and this System Enhancements 
Attachment, the MobileMD Service and integral components thereof shall be treated in all respects as a 
listed Application and Deliverables and each party shall be entitled to the benefit of all obligations of the 
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other party provided in the Agreement with respect to Applications and Deliverables, including, without 
limitation, warranties and indemnities provided in the Agreement, except as stated in Section 10 (Support) 
above or the following: 

(a) Siemens is not granting a license to the MobileMD Service; rather that service is provided on 
a subscription basis only; and 

(b) Siemens shall provide Supplemental Support Services for support issues relating to the 
MobileMD Service by Customer in connection with services that are found to be external to the MobileMD 
Service or any Siemens Applications. 

16. SPECIAL TERMS. The Applications are delivered with a number of Third Party Software 
components, as well as software proprietary to other Siemens suppliers. Some vendors of Third Party 
Software require that their terms and conditions may be subject to change over the course of the 
Agreement, in which event Siemens will post such changes to the customer-only web site, include them 
·in Documentation or otherwise provide notice of such changes. Said changes will become effective on 
the date of such posting, inclusion or notification. With the sole exception (relating to Open Source 
Software) provided below, Customer may use Third Party Software solely as part of the Application with 
which it was delivered and for no other purpose, and Customer agrees not to take any actions to separate 
Third Party Software from the Application. "Open Source Software" or "OSS" means Third Party Software 
for which the copyright holder has elected to make the source code available. Customer's right to use 
OSS delivered with the Applications is governed by the terms of the licenses accompanying such 
software which are included as part of the Documentation. The OSS is licensed to Customer royalty 
free; however, Siemens may charge fees for reimbursement of costs in connection with complying with 
the OSS license terms. In the event of a conflict between the terms of an OSS license and the 
Agreement, the relevant terms of the OSS license shall govern, but solely for the OSS components to 
which they relate. If delivery of such a copy is required by the relevant OSS, Customer may obtain a 
copy of the source code for such OSS accessing HS Customer World, Product Information under the 
Free Open Source software link or by addressing a letter of request identifying the source code requested 
to the Office of Assistant General Counsel, Siemens Medical Solutions USA, Inc., Mail Code T06, 51 
Valley Stream Parkway, Malvern PA USA 19355 (Insert Application Name). In the case of OSS that is 
embedded in syngo Applications, if delivery of such OSS source code or its license terms is required by 
the relevant OSS license, these will also be provided on the Open Source Software labeled media found 
in the software media kit provided at time of Application delivery. Siemens may from time to time change 
the list and number of OSS components. Siemens will in each case include the relevant contract terms 
and conditions as part of the Documentation for Updates, Releases or Versions. 

Customer acknowledges that some Siemens vendors of Third Party Software require that basic Customer 
information be provided to that vendor at the time of Siemens' royalty reporting. Additionally, with respect 
to all Applications and all associated third party products, Siemens and its suppliers shall have no liability 
with respect to patient outcomes. 

Listed below are special terms that relate specifically to certain items of Third Party Software that are 
included in this System Enhancements Attachment. 

16.1. Third Party Commercial Terms for SIS OR and/or Anesthesia Applications 

16.1.1. SIS OR AND/OR ANESTHESIA APPLICATIONS. The following Third Party 
Software is distributed with the SIS Admin & Scheduling software and other base modules: 

16.1.1.1. The SIS OR and/or Anesthesia Applications include Adobe® Acrobat® 
Reader software ("Acrobat Reader Software") licensed from Adobe Systems Incorporated ("Adobe"). 
Customer is prohibited from (a) distributing and copying the Acrobat Reader Software for any use other 
than with the SIS Licensed Products; (b) prohibited from creating modifications or derivative works of the 
Acrobat Reader Software; and (c) decompiling, reverse engineering, disassembling or otherwise reducing 
the Acrobat Reader Software to a human-perceivable form. THE ADOBE ACROBAT READER 
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.. 
SbFTWARE IS PROVIDED "AS IS". SIS MAKES NO WARRANTY, EXPRESS OR IMPLIED WITH 
RESPECT TO THE ADOBE ACROBAT READER SOFTWARE ON BEHALF OF ADOBE. EXCEPT AS 
STATED HEREIN, IN NO EVENT SHALL ADOBE OR ITS SUPPLIERS BE LIABLE FOR ANY 
CONSEQUENTIAL, INCIDENTAL, SPECIAL, PUNITIVE OR SIMILAR DAMAGES, WHETHER BASED 
ON CONTRACT, TORT, WARRANTY OR OTHER LEGAL OR EQUITABLE GROUNDS, INCLUDING, 
WITHOUT LIMITATION, DAMAGES FOR LOSS OF BUSINESS PROFITS, BUSINESS INTERRUPTION, 
LOSS OF BUSINESS INFORMATION, OR OTHER PECUNIARY LOSS, ARISING OUT OF THE USE 
OR INABILITY TO USE THE ADOBE ACROBAT READER SOFTWARE, EVEN IF ADOBE HAS BEEN 
ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. BECAUSE SOME JURISDICTIONS DO NOT 
ALLOW THE EXCLUSION OR LIMITATION OF LIABILITY FOR CONSEQUENTIAL OR INCIDENTAL 
DAMAGES, THE ABOVE LIMITATION MAY NOT APPLY. Except as otherwise provided in this section, 
the license to the Adobe Acrobat Reader Software is effective for the same term as the SIS OR and 
Anesthesia Applications under the Agreement. Upon termination of the Application license for any reason, 
Customer agrees to destroy or return to SIS (as directed by SIS} all copies of the Adobe Acrobat Reader 
Software, Media and Documentation and to certify in writing that all known copies, including backup 
copies, have been destroyed or returned to SIS. 

16.1.1.2. The SIS OR and/or Anesthesia Applications include certain software 
("Contextor Software"), licensed from Sentillion, Inc. Customer shall restrict its use of the Contextor 
Software to use with the SIS Licensed Products only. Customer may not reverse engineer the Contextor 
Software. THE CONTEXTOR SOFTWARE IS PROVIDED "AS IS". SENTILLION MAKES NO 
WARRANTIES WITH RESPECT TO THE CONTEXTOR SOFTWARE AND SENTILLION SHALL HAVE 
NO LIABILITY TO CUSTOMER WITH RESPECT TO ANY CLAIM ARISING OUT OF CUSTOMER'S 
USE OF THE CONTEXTOR SOFTWARE. · 

16.1.1.3. The SIS OR and/or Anesthesia Applications include certain 
redistributable files ("lnstallShield Software"}, licensed from Flexera Software, Inc. Customer shall restrict 
its use of the lnstallShield Software to use with the SIS Licensed Products only and may not further 
redistribute such software. 

16.1.1.4. The SIS OR and/or Anesthesia Applications include certain spell
checking software ("Spellex Software"), licensed from Spellex Corp. Customer shall restrict its use of the 
Spellex Software to use with the Application only. Customer may not further redistribute the Spellex 
Software. 

16.1.1.5. The SIS OR and/or Anesthesia Applications include certain icon 
graphics licensed from VirtualNK, LLC., from Sibcode and from Gitano Software (collectively "Icons"). 
Customer may not modify or further redistribute the Icons and the licensors of the Icons shall have no 
liability directly to Customer arising out of Customer's use of such Icons. 

16.1.2. SIS ANALYTICS. The following Third Party Software is distributed with the SIS 
Analytics software modules: The SIS OR and/or Anesthesia Applications include QlikView Software 
("Analytics Engine Software"), licensed from QlikTech, Inc. to SIS for sublicensing to its clients with the 
SIS Analytics Software. Customer shall restrict its use of the Analytics Engine Software to use with the 
SIS Analytics Software. Customer is notified that QlikTech, Inc. and its suppliers are third-party 
beneficiaries to the Agreement to the extent it relates to use of the Analytics Engine Software. Such 
provisions are made expressly for the benefit of QlikTech, Inc. and its suppliers and are enforceable by 
both SIS and QlikTech, Inc. If a serial number, password, license key or other similar security mechanism 
or security device is provided to Customer for use with the Analytics Engine Software, Customer may not 
share or transfer such security mechanism or device with or to any other user of the Analytics Engine 
Software or any other person. The Analytics Engine Software, Media, Documentation and all other 
intellectual property rights associated therewith are and will remain at all times the sole and exclusive 
property of QlikTech, Inc. or its licensors. Customer has no right, title or interest in or to the Analytics 
Engine Software, Media, Documentation and all other intellectual property associated therewith, except 
as expressly set forth herein. The Analytics Engine Software contains material that is protected by 
copyright laws and international treaty provisions. Therefore, Customer must treat the Analytics Engine 
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Software like any other copyrighted material, except that Customer may (a) make copies of the Analytics 
Engine Software solely for backup or archival purposes, and (b) transfer the Analytics Engine Software 
from floppy disks or CD-ROM to hard disks provided that the Analytics Engine Software is used as 
specified herein. Customer may not copy the written materials accompanying the Analytics Engine 
Software. Also, Customer shall not alter in any way any copyright notices on the Analytics Engine 
Software, Media, Documentation, or associated packaging. This License does not grant Customer any 
rights in the trademarks or service marks of QlikTech, Inc. or its licensors, all of which remain the 
exclusive property of QlikTech, Inc. or its licensors. Customer may not remove copyrights, trademarks, 
service marks or other markings from the Analytics Engine Software, Documentation, or associated 
packaging. LIMITED WARRANTY. THE ANALYTICS ENGINE SOFTWARE IS PROVIDED "AS IS". SIS 
SHALL DO NOTHING TO IMPAIR THE WARRANTY THAT EXTENDS DIRECTLY FROM QLICKTECH, 
INC. TO CUSTOMER, SUCH WARRANTY EXTENDING ONLY TO CUSTOMER AND NOT TO ANY 
ASSIGNEE OR TRANSFEREE. LIMITATION OF LIABILITY. EXCEPT AS STATED HEREIN, IN NO 
EVENT SHALL QLIKTECH OR ITS VENDORS OR SUPPLIERS BE LIABLE FOR ANY 
CONSEQUENTIAL, INCIDENTAL, SPECIAL, PUNITIVE OR SIMILAR DAMAGES, WHETHER BASED 
ON CONTRACT, TORT, WARRANTY OR OTHER LEGAL OR EQUITABLE GROUNDS, INCLUDING, 
WITHOUT LIMITATION, DAMAGES FOR LOSS OF BUSINESS PROFITS, BUSINESS INTERRUPTION, 
LOSS OF BUSINESS INFORMATION, OR OTHER PECUNIARY LOSS, ARISING OUT OF THE USE 
OR INABILITY TO USE THE ANALYTICS ENGINE SOFTWARE, EVEN IF QLIKTECH HAS BEEN 
ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. IN NO EVENT SHALL QLIKTECH'S 
CUMULATIVE LIABILITY EXCEED THE LICENSE FEE PAID FOR THE ANALYTICS ENGINE 
SOFTWARE. BECAUSE SOME JURISDICTIONS DO NOT ALLOW THE EXCLUSION OR LIMITATION 
OF LIABILITY FOR CONSEQUENTIAL OR INCIDENTAL DAMAGES, THE ABOVE LIMITATION MAY 
NOT APPLY. Except as otherwise provided in this section, the license to the Analytics Engine Software is 
effective for the same term as the SIS Analytics Software identified on the Order Form. Upon termination 
of the Analytics Engine License for any reason, Customer agrees to destroy or return to SIS (as directed 
by SIS) all copies of the Analytics Engine Software, Media and Documentation and to certify in writing 
that all known copies, including backup copies, have been destroyed or returned to SIS. All provisions 
relating to QlikTech, lnc.'s proprietary rights shall survive the termination, for any reason, of the license to 
the Analytics Engine Software. NOTE: THE INSTALLATION OF THIS ANALYTICS ENGINE 
SOFTWARE WILL INSTALL FILES NECESSARY TO OPERATE THE ANALYTICS ENGINE 
SOFTWARE ONTO CUSTOMER'S COMPUTER. OTHER SYSTEM FILES, SUCH AS DYNAMIC LINK 
LIBRARY (.DLLS) FILES, MAY BE INSTALLED OR UPDATED AND WINDOWS REGISTRY ENTRIES 
WILL BE MADE. UNINSTALLING THE PROGRAM WILL NOT REMOVE ALL OF THE INSTALLED 
FILES OR REGISTRY ENTRIES. AS WITH ALL INSTALLATIONS, IT IS RECOMMENDED THAT 
CUSTOMER BACK UP CUSTOMER'S HARD DRIVE BEFORE CUSTOMER INSTALLS THIS 
PROGRAM. 

16.1.3. ORACLE. The following terms apply to Oracle database software (Oracle 
Standard Edition or Oracle Personal Edition, collectively, "Oracle Software") specifically sublicensed to 
Customer under the Agreement. Customer shall restrict use of the Oracle Software to use with the SIS 
OR and Anesthesia Applications. Customer shall not duplicate the Oracle Software except for a sufficient 
number of copies of the Oracle Software for Customer's licensed use and one copy of the media 
containing the Oracle Software. To the extent permitted by applicable law, Oracle shall have no liability 
for any damages, whether direct, indirect, incidental, or consequential, arising from the use of the SIS 
Licensed Products, including the Oracle Software. Customer shall not publish any results of benchmark 
tests run on the Oracle Software. Oracle shall not be required to perform any obligations or incur any 
liability not previously agreed to between Customer and Oracle. Oracle shall be deemed a third party 
beneficiary of the Agreement. Some Oracle Software may include source code that Oracle may provide 
as part of its standard shipment of such programs. Such source code shall be governed by the terms of 
the Agreement and these Oracle Terms. Customer shall not assign, give, or otherwise transfer the 
Oracle Software and/or any services ordered or an interest in them to another individual or entity (and if 
Customer grants a security interest in the Oracle Database Software and/or any services, the secured 
party has no right to use or transfer the Oracle Software and/or any services). 
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" 
16.1.4. SIS DATACAPTOR. The following Third Party Software is distributed with the 

SIS Datacaptor Monitor Interface software: The SIS OR and/or Anesthesia Applications include 
middleware software ("DataCaptor Software"), which is licensed from Capsule Technologie to SIS for 
sublicensing to its clients. The DataCaptor Software is designed, developed and marketed as a software 
solution to collect, decode and broadcast data acquired from one or more instruments of measurement; it 
is not designed, developed or marketed as a solution to monitor vital alarms, make clinical decisions or 
control instrument of measurements. As such, the DataCaptor Software has received FDA 510(k) 
Clearance #k032142 and CE Medical marking, Customer acknowledges to be fully aware of the intended 
usage and limitation of usage of the DataCaptor Software under FDA 51 O(k) and/or CE Medical 
regulation. 

16.1.5. CRYSTAL REPORTS. The following terms apply to Crystal Reports Runtime 
and Crystal Reports Personal Edition (collectively or individually, "Crystal Reports Software") as more 
particularly described below ("Business Objects Terms") specifically sublicensed to Customer under the 
Agreement. For purposes of the Business Objects Terms, Business Objects Software Limited or its 
successors rBusiness Objects") shall be deemed the Licensor, SIS shall be deemed the Licensee and 
Customer shall be deemed the end user, unless the context requires otherwise. Customer is granted a 
personal, nonexclusive and limited license to use the Crystal Reports Software in object code form only, 
including any updates, additional modules, or additional software provided by Business Objects in 
connection therewith, solely for Customer's own internal use and solely in accordance with the terms and 
conditions of this license agreement. Customer may copy the Crystal Reports Software into the memory 
of any computer, solely as necessary to use the Crystal Reports Software in accordance with the 
Agreement (which for all purposes of this Section 16 includes these Business Objects Terms). The 
license granted is qualified, in that Customer's licensed copy of the Crystal Reports Software may only be 
used with the Application with which it was provided. Accessing data that is not created by, or used by, 
the Applica~on is in violation of the Agreement. Customer is notified that Business Objects and its 
suppliers are third-party beneficiaries to the Agreement to the extent it relates to use of the Crystal 
Reports Software. Such provisions are made expressly for the benefit of Business Objects and its 
suppliers and are enforceable by both SIS and Business Objects. The Crystal Reports Software 
(including any copy thereof), is owned by Business Objects or its suppliers and is protected by United 
States copyright and patent laws and international treaty provisions. The Crystal Reports Software copy is 
licensed, not sold to Customer, and Customer is not an owner of any copy thereof. Customer may either 
(a) make one copy of the Crystal Reports Software solely for backup or archival purposes, or (b} transfer 
the Crystal Reports Software to a single hard disk provided Customer keeps the original solely for backup 
or archival purposes. Customer may not otherwise copy the Crystal Reports Software, except as 
permitted by these Business Objects Terms or as authorized by applicable law. Customer may not copy 
the written materials accompanying the Crystal Reports Software. Business Objects hereby reserves all 
rights not explicitly granted in the Agreement. Customer may not rent or lease the Crystal Reports 
Software, but Customer may transfer the Crystal Reports Software and accompanying written materials 
on a permanent basis provided Customer retain no copies and the recipient agrees to the terms of the 
Agreement. If the Crystal Reports Software is an update, any transfer must include the update and all 
prior versions. Customer may not modify or translate the Crystal Reports Software. Customer may not 
reverse engineer, decompile or disassemble the Crystal Reports Software, except to the extent expressly 
authorized by applicable law notwithstanding this limitation. Customer may not remove, alter or destroy 
any form of copyright notice, proprietary markings or confidential legends placed upon or contained within 
the Crystal Reports Software, and Customer shall reproduce such notices, markings and legends on each 
copy of the Crystal Reports Software made by Customer. If the Crystal Reports Software package 
contains more than one form of media, such as a 3.5" diskette and a CD-ROM, then Customer may use 
only the media appropriate for Customer's computer or computer system. Customer may not use the 
other media on another computer or loan, rent, lease, or transfer them to another except as part of the 
permanent transfer (as provided above), of all Crystal Reports Software and written materials. TO THE 
MAXIMUM EXTENT PERMIITED BY APPLICABLE LAW, THE CRYSTAL REPORTS SOFTWARE IS 
PROVIDED BY BUSINESS OBJECTS AND ITS SUPPLIERS "AS IS" WITHOUT ANY CONDITION OR 
WARRANTY WHATSOEVER. ALL CONDITIONS AND WARRANTIES, WHETHER EXPRESS OR 
IMPLIED, ARE DISCLAIMED BY BUSINESS OBJECTS AND ITS SUPPLIERS, INCLUDING, WITHOUT 
LIMITATION, THE IMPLIED CONDITIONS AND/OR WARRANTIES OF MERCHANTABILITY, TITLE, 
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N'oNINFRINGEMENT AND FITNESS FOR A PARTICULAR PURPOSE. BUSINESS OBJECTS AND ITS 
SUPPLIERS SHALL, NOT BE LIABLE FOR ANY DIRECT, INDIRECT, INCIDENTAL, 
CONSEQUENTIAL, SPECIAL OR OTHER DAMAGES. The license term for the Crystal Reports Software 
is commensurate with the license of the Application that utilizes the Crystal Reports Software. Customer 
may terminate it at any time by destroying the Crystal Reports Software together with all copies, 
modifications and merged portions in any form. This license will also terminate automatically upon 
Customer's failure to comply with any term or condition of the Agreement. In the event of such 
termination, Customer agrees to promptly destroy the Crystal Reports Software together with all copies, 
modifications and merged portions in any form. The terms and conditions of the Agreement state the 
entire license agreement with Customer relative to any Crystal Reports Software, and supersede any 
prior agreement, whether written or oral, relating to the subject matter hereof. The parties disclaim the 
application of the United Nations 1980 Convention on Contracts for the International Sale of Goods. This 
license agreement as applicable to the Crystal Reports Software is governed by the laws of the State of 
California, U.S.A., without reference to conflict of laws principles. Customer may not export or re-export 
the Crystal Reports Software or documentation without the appropriate United States or foreign 
government licenses. If any provision of the Agreement is ruled invalid, such invalidity shall not affect the 
validity of the remaining portions of the Agreement. The Crystal Reports Software is a "commercial item," 
as that term is defined at 48 C.F .R. 2.101 (Oct. 1995), consisting of "commercial computers o h e " and 
"commercial computer software documentation," as such terms are used in 48 C.F.R. 12.212 (Sept. 
1995). Consistent with 48 C.F.R. 12.2 12 and 48 C.F.R 2.2 7.7202-1 through 227.7202-4 (June 1995) (or 
an equivalent provision, e.g., in supplements of various U.S. government agencies, as applicable), all 
U.S. Government users acquire the Crystal Reports Software with only those rights set forth herein. 
Manufacturer is Business Objects, Inc., 895 Emerson Street, Palo Alto, CA 94301. Business Objects 
Product Specific Use Rights: License Types. Named User License ("NUL"). When the Crystal Reports 
Software is licensed on a Named User basis, each individual Named User must be specifically identified 
as the sole holder of a NUL. A Named User means one specified identified individual authorized to 
access the Crystal Reports Software. The individual Named User may access only those Crystal Reports 
Software components for which he or she has obtained a NUL. The sharing of the NUL by more than one 
individual is expressly prohibited and is a material breach of the Agreement. In addition, NUL(s) may not 
be transferred from one individual to another unless the original end user no longer requires, and is no 
longer permitted, access to the Crystal Reports Software. Crystal Reports Runtime. Customer agrees not 
to use Crystal Reports Runtime to create for distribution a product that is generally competitive with 
Business Object's product offerings. Customer agrees not to use Crystal Reports Runtime to create for 
distribution a product that converts the report file (.RPT) format to an alternative report file format used by 
any general-purpose report writing, data analysis or report delivery product that is not the property of 
Business Objects. 

16.1.6. SIS COM. The following Third Party Software is included in the SIS COM 
software: 

16.1.6.1. Oracle JDBC and JAVA SE RUNTIME ENVIRONMENT (JRE). The 
SIS OR and/or Anesthesia Applications include Java database connectivity API software for Oracle 
("Oracle JDBC"}, which is licensed from Oracle to SIS for sublicensing to its clients. No License Fees are 
being charged to Customer for the Oracle JDBC. Customer may only use the Oracle JDBC with the SIS 
OR and Anesthesia Applications. This license grants Customer a nonexclusive, nontransferable limited 
license to use the Oracle JDBC: only for use with SIS Com. Customer is not permitted to use the 
programs for any purpose other than as permitted under the Agreement. SIS may audit use and 
distribution of the Oracle JDBC with reasonable notice to Customer. Oracle retains all ownership and 
intellectual property rights in the Oracle JDBC. Customer may make a sufficient number of copies of the 
programs for the licensed use and one copy of the programs for backup purposes. Customer agrees that 
U.S. export control laws and other applicable export and import laws govern its use of the Oracle JDBC, 
including technical data; additional information can be found on Oracle's Global Trade Compliance web 
site located at http://www.oracle.com/products/export/index.html?content.html. Customer agrees that 
neither the Oracle JDBC nor any direct product thereof will be exported, directly, or indirectly, in violation 
of these laws, or will be used for any purpose prohibited by these laws including, without limitation, 
nuclear, chemical, or biological weapons proliferation. THE ORACLE JDBC IS PROVIDED "AS IS" 
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-· WITHOUT WARRANTY OF ANY KIND. CUSTOMER ACKNOWLEDGES THAT ORACLE DISCLAIMS 
ALL WARRANTIES, EXPRESS AND IMPLIED, INCLUDING WITHOUT LIMITATION, ANY IMPLIED 
WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE OR 
NONINFRINGEMENT. IN NO EVENT SHALL ORACLE BE LIABLE FOR ANY INDIRECT, INCIDENTAL, 
SPECIAL, PUNITIVE OR CONSEQUENTIAL DAMAGES, OR DAMAGES FOR LOSS OF PROFITS, 
REVENUE, DATA OR DATA USE, INCURRED BY CUSTOMER OR ANY THIRD PARTY, WHETHER IN 
AN ACTION IN CONTRACT OR TORT, EVEN IF WE HAVE BEEN ADVISED OF THE POSSIBILITY OF 
SUCH DAMAGES. Oracle technical support organization will not provide technical support, phone 
support, or updates to Customer for the programs licensed under the Agreement. Oracle has the right to 
terminate Customer's right to use the programs if it fails to comply with any of the terms of this section, in 
which case it shall destroy all copies of the Oracle JDBC. Customer shall have no right to distribute the 
Oracle JDBC. Oracle is a third party beneficiary of this section of this System Enhancements Attachment. 

16.2. Free and Open Source Software Terms for SIS OR and Anesthesia Applications 

16.2.1. DEFINITION. "Contributor" means a person or company that has made 
modifications to any Free and Open Source Software other than SIS. 

16.2.2. SIS BASE MODULES. The SIS Base Modules are distributed with the Free and 
Open Source Software subject to the following licenses: 

16.2.2.1. MOZILLA PUBLIC LICENSE Version 1.1 
(http://www.mozilla.org/MPU) - this license applies to the following Free and Open Source software: 
Mirth. SIS Interfaces are distributed with Mirth Connect software ("Mirth Software"), Free and Open 
Source Software developed by Mirth Corporation. The Mirth Software in an executable version is 
distributed by SIS, but is not a part of and is separate from the SIS OR and Anesthesia Applications. The 
Mirth Software is licensed solely pursuant to the Mozilla Public License 1.1 {the "Mirth License"} and is 
available in its source code version pursuant to the Mirth License. Customer may not use the Mirth 
Software except in compliance with the Mirth License. The Mirth Software distributed under the Mirth 
License on an "AS IS" basis, WITHOUT WARRANTY OF ANY KIND, EITHER EXPRESS OR IMPLIED 
INCLUDING WARRANTIES OR CONDITIONS OF TITLE AND NON-INFRINGEMENT, AND IMPLIED 
WARRANTIES OR CONDITIONS OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR 
PURPOSE, by the initial developer or Contributor(s). See the Mirth License for the specific language 
governing rights and limitations under the License. The Original Code is Mirth. The Initial Developer of 
the Original Code is Webreach, Inc. Portions created by the Initial Developer are Copyright (C) 2006. All 
Rights Reserved. Contributor(s): Gerald Bortis <geraldb@webreachinc.com. 

16.2.2.2. Apache License Version 2.0 
!http://commons.apache.org/license.html) - this license applies to the following Free and Open Source 
Software: Log4Net. 

16.2.2.3. The GNU General Public License (GPL) Version 2, June 1991 
{http://www.gnu.org/licenses/gpl-2.0.html) - this license applies to the following Free and Open Source 
Software: Xpdf Open Source Viewer ("Programs"). Source code for each of these Programs will 
accompany the object code version and will be made available from SIS upon request, for three years 
from the date such Program was delivered to Customer. THE PROGRAMS ARE DISTRIBUTED ON AN 
"AS IS" BASIS, WITHOUT WARRANTY OF ANY KIND INCLUDING WARRANTIES OR CONDITIONS 
OF TITLE AND NON-INFRINGEMENT, AND IMPLIED WARRANTIES OR CONDITIONS OF 
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, EITHER EXPRESS OR IMPLIED 
BY THE CONTRIBUTOR(S). Customer acknowledges and agrees that any warranty, support, indemnity 
or liability obligation provided by SIS under the Agreement is offered by SIS alone, and not on behalf of 
the Contributors to these Programs. 

16.2.3. SIS COM. SIS COM is distributed with the Free and Open Source Software 
subject to the following licenses: 
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16.2.3.1. Apache License Version 2.0 
!http://commons.apache.org/license.html) - this license applies to the following Free and Open Source 
Software: BSF; Commons-Beanutils; Commons-Collections; Commons-Configuration; Commons-DBCP; 
Commons-Digester; Commons-Fileupload; Commons-IQ; Commons-Lang; Commons-Logging; 
Commons-Pool; Log4j; Struts; Maven; Java Application Server. 

16.2.3.2. Original lntalio License (http://www.castor.org/license.html)- this 
license applies to the following Free and Open Source Software: Castor version 0.9.5.3. 

16.2.3.3. MetaStuff License (http://dom4j.sourceforge.neUdom4j-
1.6.1/license.html) - this license applies to the following Free and Open Source Software: dom4j. 

16.2.3.4. Eclipse Public License - v 1.0 
(http://www.eclipse.org/org/documents/epl-v10.php) - this license applies to the following Free and Open 
Source Software: Eclipse IDE ("Program"). CUSTOMER ACKNOWLEDGES AND AGREES THAT THIS 
PROGRAM IS SUBJECT TO DISCLAIMERS ON BEHALF OF ALL CONTRIBUTORS OF ALL 
WARRANTIES AND CONDITIONS, EXPRESS AND IMPLIED, INCLUDING WARRANTIES OR 
CONDITIONS OF TITLE AND NON-INFRINGEMENT, AND IMPLIED WARRANTIES OR CONDITIONS 
OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE; EXCLUSION ON BEHALF 
OF ALL CONTRIBUTORS ALL LIABILITY FOR DAMAGES, INCLUDING DIRECT, INDIRECT, SPECIAL, 
INCIDENTAL AND CONSEQUENTIAL DAMAGES, SUCH AS LOST PROFITS; any provisions which 
differ from this subsection are offered by SIS alone and not by any other party; source code for the 
Program is available from SIS upon request. 

16.2.3.5. COMMON DEVELOPMENT AND DISTRIBUTION LICENSE {COOL) 
Version 1.1 (http://glassfish.java.neUpublic/CDDL +GPL.html) - this license applies to the following Free 
and Open Source Software: JAXB-API; JAXB-IMPL; JAXB-LIBS; JAXB-XJC; JAXPC; Relax NG 
Datatype; Standard Tag Library for JavaServer Pages (JSTL) ("Programs"). Source code for each of 
these Programs is available from SIS upon request. The Programs are distributed on an "AS IS" basis, 
WITHOUT WARRANTY OF ANY KIND, INCLUDING WARRANTIES OR CONDITIONS OF TITLE AND 
NON-INFRINGEMENT, AND IMPLIED WARRANTIES OR CONDITIONS OF MERCHANTABILITY AND 
FITNESS FOR A PARTICULAR PURPOSE, EITHER EXPRESS OR IMPLIED BY THE 
CONTRIBUTOR(S). Customer acknowledges and agrees that any warranty, support, indemnity or 
liability obligation provided by SIS under the Agreement is offered by SIS alone, and not on behalf of the 
Contributors to these Programs. 

16.2.3.6. The GNU General Public License {GPL) Version 2, June 
1991 (http://www.gnu.org/licenses/gpl-2.0.html) - this license applies to the following Free and Open 
Source Software: JOX; JAXB-API; JAXB-IMPL; JAXB-LIBS; JAXB-XJC; JAXPC; Wrapper ("Programs"). 
Source code for each of these Programs will accompany the object code version and will be made 
available from SIS upon request, for three years from the date such Program was delivered to Customer. 
THE PROGRAMS ARE DISTRIBUTED ON AN "AS IS" BASIS, WITHOUT WARRANTY OF ANY KIND 
INCLUDING WARRANTIES OR CONDITIONS OF TITLE AND NON-INFRINGEMENT, AND IMPLIED 
WARRANTIES OR CONDITIONS OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR 
PURPOSE, EITHER EXPRESS OR IMPLIED BY THE CONTRIBUTOR(S). Customer acknowledges 
and agrees that any warranty, support, indemnity or liability obligation provided by SIS under the 
Agreement is offered by SIS alone, and not on behalf of the Contributors to these Programs. 

16.2.3.7. The GNU General Public License (GPL) Version 3, June 2007 
(http://www.gnu.org/licenses/gpl.html) and GNU Lesser GPL Version June 2007 
(http://www.gnu.org/licenses/lgpl.html) - this license applies to the following Free and Open Source 
Software: JOX; Source code for each of these Programs will made available from SIS upon request, for 
three years from the date such Program was delivered to Customer. 

16.2.3.8. Common Public License - v 1.0 (http://junit.sourceforge.neUcpl
v10.html) - this license applies to the following Free and Open Source Software: Junit v. 4.6. ("Program"). 
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Source code for each of these Programs is available from SIS upon request. The Programs are 
distributed on an "AS IS" basis, WITHOUT WARRANTY OF ANY KIND, INCLUDING WARRANTIES OR 
CONDITIONS OF TITLE AND NON-INFRINGEMENT, AND IMPLIED WARRANTIES OR CONDITIONS 
OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, EITHER EXPRESS OR 
IMPLIED BY THE CONTRIBUTOR(S). Customer acknowledges and agrees that any warranty, support, 
indemnity or liability obligation provided by SIS under the Agreement is offered by SIS alone, and not on 
behalf of the Contributors to these Programs. 

16.2.3.9. The MIT License (http://code.google.com/p/mockito/wiki/License) -
this license applies to the following Free and Open Source Software: Mockito. 

16.2.3.10. MOZILLA PUBLIC LICENSE Version 1.1 
(http://www.mozilla.org/MPL/MPL-1.1.html) - this license applies to the following Free and Open Source 
Software: Rhino ("Program"). The Program is licensed solely pursuant to the Mozilla Public License 1.1 
and is available in its source code version pursuant to such license. Customer may not use the Program 
except in compliance with such License. The Program is distributed on an "AS IS" basis, WITHOUT 
WARRANTY OF ANY KIND, EITHER EXPRESS OR IMPLIED INCLUDING WARRANTIES OR 
CONDITIONS OF TITLE AND NON-INFRINGEMENT, AND IMPLIED WARRANTIES OR CONDITIONS 
OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, by the initial developer or 
Contributor( s). 

16.2.3.11. Adaptation of MIT X11 License 
(http://www.bouncycastle.org/licence.html) - this license applies to the following Free and Open Source 
Software: BouncyCastle. 

16.3. Autonomy. Teleform software is a product of Autonomy, Inc. ("Autonomy"), which 
Siemens is authorized to sublicense to Customer. Customer is required to pay annual maintenance fees 
for Teleform software. The maintenance fees entitle Customer to periodic upgrades of the TeleForm 
software as they are made available from Autonomy and are qualified by Siemens. The maintenance 
fees also permit Customer to report problems encountered using standard report templates to Siemens 
for resolution. 

Customer agrees that the following provisions shall apply with respect to Autonomy and the 
Autonomy software: 

TO THE FULLEST EXTENT PERMITTED BY APPLICABLE LAW, SIEMENS AND ITS 
LICENSOR, AUTONOMY, INC. ("AUTONOMY") AND AUTONOMY'S LICENSORS, DISCLAIM 
ANY AND ALL OTHER WARRANTIES, EXPRESS OR IMPLIED, INCLUDING, WITHOUT 
LIMITATION, THE IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A 
PARTICULAR PURPOSE AND NON INFRINGEMENT. SIEMENS DOES NOT WARRANT THAT 
THE AUTONOMY PRODUCTS OR THE FUNCTIONS CONTAINED THEREIN WILL MEET 
CUSTOMER'S REQUIREMENTS, OPERATE WITHOUT INTERRUPTION OR BE ERROR-FREE. 

IN NO EVENT WILL SIEMENS OR AUTONOMY BE LIABLE FOR SPECIAL, INDIRECT, 
INCIDENTAL OR CONSEQUENTIAL DAMAGES (INCLUDING, WITHOUT LIMITATION, LOST 
PROFITS, BUSINESS INTERRUPTION, AND LOSS OR INACCURACY OF INFORMATION), 
REGARDLESS OF THE FORM OF ACTION, EVEN IF THE CLAIM WAS REASONABLY 
FORESEEABLE OR IF SIEMENS OR AUTONOMY WAS ADVISED OF THE POSSIBILITY OF 
SUCH DAMAGES. IN NO EVENT WILL SIEMENS' OR AUTONOMY'S AGGREGATE LIABILITY 
UNDER ANY AND ALL CLAIMS UNDER THIS AGREEMENT RELATING TO THE AUTONOMY 
PRODUCTS EXCEED THE LICENSE FEES PAID BY CUSTOMER TO SIEMENS FOR THE 
AUTONOMY PRODUCTS DURING THE TWELVE (12) MONTH PERIOD PRECEDING THE 
INITIAL EVENT RESULTING IN SUCH CLAIMS. THE EXISTENCE OF ONE OR MORE 
CLAIMS WILL NOT ENLARGE THE LIMIT. 
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16.4. Microsoft End User License Terms. These terms govern the use of Microsoft software, 
which may include associated media, printed materials and "online" or electronic documentation 
(individually and collectively, "Products") provided by Siemens. Siemens does not own the Products and 
the use thereof is subject to certain rights and limitations of which Siemens must inform you. Your right to 
use the Products is subject to the terms of your agreement with Siemens, and to your understanding of, 
compliance with, and consent to the following terms and conditions, which Siemens does not have 
authority to vary, alter or amend. 

16.4.1. Definitions. 

16.4.1.1. "Client Software" means software that allows a Device to access or 
utilize the services or functionality provided by the Server Software. 

16.4.1.2. "Device" means each of a computer, workstation, terminal, handheld 
PC, pager, telephone, personal digital assistant, "smart phone," server or other electronic device. 

16.4.1.3. "Server Software" means software that provides services or 
functionality on a computer acting as a server. 

16.4.1.4. "Software Documentation" means any end user document included 
with server software. 

16.4.1.5. "Redistribution Software" means the software described in Section 
16.4.4 (Use of Redistribution Software) below. 

16.4.2. Ownership of Products. The Products are licensed to Siemens from an affiliate 
of the Microsoft Corporation (collectively "Microsoft"). All title and intellectual property rights in and to the 
Products (and the constituent elements thereof, including but not limited to any images, photographs, 
animations, video, audio, music, text and "applets" incorporated into the Products) are owned by 
Microsoft or its suppliers . The Products are protected by copyright laws and international copyright 
treaties, as well as other intellectual property laws and treaties. Your possession, access, or use of the 
Products does not transfer any ownership of the Products or any intellectual property rights to you. 

16.4.3. Use of Client Software. You may use the Client Software installed on your 
Devices by Siemens (if any) only in accordance with the instructions, and only in connection with the 
services, provided to you by Siemens. These Microsoft End User License Terms permanently and 
irrevocably supersede the terms of any Microsoft End User License Agreement that may be presented in 
electronic form during your use of the Client Software. 

16.4.4. Use of Redistribution Software. In connection with the services provided to 
you by Siemens, you may have access to certain "sample," "redistributable" and/or software development 
("SDK") software code and tools (individually and collectively "Redistributable Software"). YOU MAY NOT 
USE, MODIFY, COPY, AND/OR DISTRIBUTE ANY REDISTRIBUTION SOFTWARE UNLESS YOU 
EXPRESSLY AGREE TO AND COMPLY WITH CERTAIN ADDITIONAL TERMS CONTAINED IN THE 
SERVICES PROVIDER USE RIGHTS ("SPUR") APPLICABLE TO SIEMENS, WHICH TERMS MUST BE 
PROVIDED TO YOU BY SIEMENS. Microsoft does not permit you to use any Redistributable Software 
unless you expressly agree to and comply with such additional terms, as provided to you by Siemens. 

16.4.5. Copies. You may not make any copies of the Products; provided, however, that 
you may (a) make one copy of Client Software on your Device as expressly authorized by Siemens; and 
(b) you may make copies of certain Redistribution Software in accordance with Section 16 .. 4 (Use of 
Redistribution Software) . You must erase or destroy all such Client Software and/or Redistribution 
Software upon termination or cancellation of your agreement with Siemens, upon notice from Siemens or 
upon transfer of your Device to another person or entity, whichever occurs first. Yciu may not copy any 
printed materials accompanying the Products. 
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16.4.6. Limitations on Reverse Engineering, Decompilation and Disassembly. You 
may not reverse engineer, decompile, or disassemble the Products, except and only to the extent that 
applicable law, notwithstanding this limitation, expressly permits such activity. 

16.4.7. No Rental. You may not rent, lease, lend, pledge, or directly or indirectly 
transfer or distribute the Products to any third party, and may not permit any third party to have access to 
and/or use the functionality of the Products except for the sole purpose of accessing the functionality of 
the Products in the form of software services in accordance with the terms of these Microsoft End User 
License Terms and any agreement between you and Siemens. 

16.4.8. Termination. Without prejudice to any other rights, Siemens may terminate your 
rights to use the Products if you fail to comply with these terms and conditions. In the event of 
termination or cancellation of your agreement with Siemens or Siemens' agreement with Microsoft under 
which the Products are licensed, you must stop using and/or accessing the Products, and destroy all 
copies of the Products and all of their component parts. 

16.4.9. NO WARRANTIES, LIABILITIES OR REMEDIES BY MICROSOFT. ANY 
WARRANTIES, LIABILITY FOR DAMAGES AND REMEDIES, IF ANY, ARE PROVIDED SOLELY BY 
SIEMENS AND NOT BY MICROSOFT, ITS AFFILIATES OR SUBSIDIARIES. 

16.4.10. Product Support. Any support for the Products is provided to you by Siemens 
and is not provided by Microsoft, its affiliates or subsidiaries. 

16.4.11. NOT FAULT TOLERANT. THE PRODUCTS MAY CONTAIN TECHNOLOGY 
THAT IS NOT FAULT TOLERANT AND ARE NOT DESIGNED, MANUFACTURED OR INTENDED FOR 
USE IN ENVIRONMENTS OR APPLICATIONS IN WHICH THE FAILURE OF THE PRODUCTS COULD 
LEAD TO DEATH, PERSONAL INJURY OR SEVER PHYSICAL PROPERTY OR ENVIRONMENTAL 
DAMAGE. 

16.4.12. Export Restrictions. The Products are subject to U.S. export jurisdiction. 
Siemens must comply with all applicable laws including the U.S. Export Administration Regulations, the 
International Traffic in Arms Regulations, as well as other end-user, end-use and destination restrictions 
issued by the U.S. and other governments. For additional information, see 
http://www.microsoft.com/exporting/. 

16.4.13. Liability for Breach. In addition to any liability you may have to Siemens, you 
agree that you will also be legally responsible directly to Microsoft for any breach of these terms and 
conditions. 

17. OPTIONAL APPLICATIONS. Customer may elect to license or obtain from Siemens any of the 
following Optional Applications for the Fees listed below provided that Customer (i) notifies Siemens in 
writing of its election and executes a corresponding amendment with Siemens within twelve (12) months 
of the Amendment Effective Date and (ii) installs such Optional Applications by June 30, 2014. Customer 
shall be responsible for any additional equipment necessary to operate the Optional Applications and for 
any additional costs (including but not limited to equipment, installation and support) which are necessary 
to implement the Optional Applications. The Equipment and Third Party Software configuration shown in 
Exhibit D - Schedule 1, even as amended by this System Enhancements Attachment, does not include 
use of these Optional Applications. 

CMS#6896 
P-550 7-1 1 

Page 45 of 120 First Amendment 
Opp ID #1-31 PP3J 

Part VI System Enhancements to Provide Increased Functionality 



Optional Applications 
Healthcare Query (1 block of 25 Named Users) 

*Estimated Implementation - $17, 190 
ExitCare Hospital-Wide (477 beds} 

*Estimated Implementation - $10,780 

syngo.via 
*Estimated Implementation - $58, 115 

syngo Workflow SLR upgrade 
*Estimated Implementation - $177,957 

Technology Services 
*Estimated Implementation - $418, 100 

*Implementation fees valid until June 30, 2013 

Monthly Term License 
or Monthly 
Processing Fee 
$440 

Perpetual 
License Fee 
$205,625 

$280,500 

N/A 

Annual 
Subscription 
Fee 

$24,996 

Monthly 
Support 

$2,487 

$7,684 

N/A 

18. BUSINESS ASSOCIATE ADDENDUM. The terms of the Business Associate Addendum attached to 
the Agreement as Exhibit P shall apply to the parties' relationship under this System Enhancements 
Attachment, and to the extent of any conflict between the terms of that Business Associate Addendum 
and the terms of this System Enhancements Attachment, the terms of that Business Associate 
Addendum shall control. 

19 .. GENERAL. 

19.1. As required by 4 CFR 1001.95(g) and (h}, Customer must, where applicable, fully and 
accurately report any discounts or credits or other financial concessions described in the Agreement or 
this System Enhancements Attachment, in the applicable cost reporting mechanism or claim for payment 
filed with U.S. Department of Health and Human Services ("DHHS") or a state agency, and, upon request 
from the applicable agency, must provide the information contained in the Agreement or this System 
Enhancements Attachment regarding any discounts, credits, or other financial concessions to DHHS or 
the state agency. 

19.2. This System Enhancements Attachment supersedes any contrary or inconsistent 
provisions of the Agreement and any prior amendments. Nevertheless, to clarify the scope of that 
superseding effect, the Parties agree that except as indicated in the next sentence, the terms of this 
System Enhancements Attachment supplement the terms of the Agreement (including any prior 
amendments) by adding new Applications, services, and sales of Equipment and Third Party Software to 
its scope and providing terms to govern that addition and/or to govern the additional Applications and 
services described within this System Enhancements Attachment or the sale of the described Equipment 
and Third Party Software. The following portions of this System Enhancements Attachment modify 
existing terms within the Agreement and/or have an effect that goes beyond what is described in the 
preceding sentence: the last sentence of Section 6 (Applications and Licensed Content) prior to the table 
in that section; Section 7 (Wide Area Network Services) and its subsection 7.1; Section 9.3 (Technical 
Environment); the fourth sentence of Section 10 (Support), relating to different terminology used for syngo 
Applications; Section 11 (Equipment and Third Party Software) and the attachments that it references; 
Section 12.9 (HDX); the first two paragraphs of Section 16 (Special Terms); Section 16.4 (Microsoft End 
User License Terms), including all of Section 16.4's subsections; and Section 19 (General), including all 
of Section 19's subsections. This System Enhancements Attachment, the Amendment to which it is an 
attachment, and the Agreement (including its previous amendments) constitute the entire agreement 
between Customer and Siemens with respect to their subject matter, and they supersede all other prior 
and contemporary agreements, terms, understandings, and commitments between Customer and 
Siemens with respect to that subject matter. As amended, the Agreement shall remain in full force and 
effect. 
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Attachment 1 
MobileMD Service Fees 

1. FEES. Mobile MD pricing consists of two primary components: 1} one-time fees for implementation, 
training, configuration, and testing activities, and 2} recurring fees for on-going system maintenance, 
operational and technical support and use. 

Implementation fee Breakdown: 
Implementation and Data Analysis services identified in the Statement of Work attached hereto as 
Attachment 6 

Data Analysis: 
HIE Infrastructure: 

Total Implementation and Data Analysis: 

$ 97,500 
$ 97,500 
$ 195,000 

The Data Analysis Project will render a series of stand-alone deliverables, in the form of documentation to 
be owned by Customer, that outline data analysis findings, in-bound/out-bound data gaps/and 
transformation and semantic interoperability considerations. 

The HIE Infrastructure project is designed to establish the HIE instance and connectivity required to 
support HIE subscribers. 

I 

' One-time fee Ll,mplementation Component 

40 HIE Instance - CCSF $195,000/lnstance and includes: 

• 4DX Intelligence Engine TM 

• 4DX EA™ with SOA-accessible CDR, and web-
enabled application that includes the following 
modules: Results, Orders, eShare™, Global 
Search, and use of the 4DX EA Mobile application 

Additional Inbound Source (excluding $15,000/new source feed as defined below: 
physician practices that choose to 

MobileMD contemplates three primary types of 
implement bi-directional communications -

incremental in-bound connections, which are defined 
such communications are offered at no 

as follows: 
additional fee} 

1. New feed with new registration data 

2. New feed with results only (e.g., Imaging center(s} 
feeding an existing HIE instance) 

3. New feed with new registration data and results 
data (e.g., additional hospital feeding an existing 
HIE instance) 

"On-Ramp" designed to connect a 40 HIE $15,000/"on-ramp" - MobileMD anticipates some 
Instance with another exchange, HIO, or "on-ramps" will eventually take advantage of the NHIN 
NHIN CONNECT, for example CONNECT, while others will require SOA integration 

or point-to-point HL7 connectivity. 

Practice EMR Connections1
•
2 $5,000 per EMR instance (unique system 

database) 

1 A single instance of an EMR requiring a single feed shared by multiple practices will result in one 
connection (e.g., an enterprise instance of NextGen}. 

2 This EMR connection fee does not include third-party interface costs charged by the practices' EMR 
vendor. 
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Recurring Component Recurring fee 
·-· 

Subscription Number of providers Onaoina monthlv cost 

Please note: this pricing includes provider Up to 500 $20,000 per month 

subscriptions to MobileMD services as well as 
on-~oing maintenance and support for the 40 
HIE M infrastructure. 

Additional Inbound Source (excluding $1,000/mo per additional Inbound source 
practices) 

"On-Ramp" to connect a 40 HIE instance $1,250/mo per "On-ramp" 
with another exchange, HIO, or NHIN 
CONNECT: Suooort & Maintenance 
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Attachment 2 
MobileMD Support Services and Support Level Commitment 

1. Services. The services described in this Exhibit shall mean those activities that are performed by 
Siemens for Customer in connection with the MobileMD Service for the fees set forth in the System 
Enhancements Attachment. 

2. Updates. To the extent that Siemens updates the MobileMD System during the Term of the 
Agreement-to improve existing functionality, or to otherwise provide similar fixes or patches to the 
MobileMD Service, and incorporates such updates and makes them generally available to its customer 
base as part of the MobileMD Service, then it shall incorporate such updates into the MobileMD System 
as used by Customer. For the avoidance of doubt, although such updates shall include the new features, 
enhancements, modules or other software which adds new functionality to the MobileMD Service and are 
made available generally to Siemens customers to the extent that they have been made available 
generally without additional cost, such updates shall not include custom versions of the MobileMD 
Service or professional services that are provided by Siemens at Customer's request. 

3. Telephone Support. Siemens shall maintain a MobileMD help desk for technical support and 
troubleshooting capability for responding to issues from the Practices. Siemens shall maintain telephone 
support Monday through Friday, from 8:00 AM to 9:00 PM Eastern Time (standard or daylight time, as 
applicable), excluding holidays, (the "Support Hours"). Each party shall designate in writing to the other 
party a coordinator to serve as t'1e primary point cf contact for purposes of coordinating and impiementing 
the activities contemplated by the System Enhancements Attachment, provided, however, that neither 
party's coordinator shall have the authority to bind or obligate his or her respective party other than to 
perform the obligations expressly stated in the System Enhancements Attachment. · 

4. Hardware and System Maintenance. All hardware, software, and system maintenance will be 
performed between the hours of 12:00 AM and 6:00 AM, Eastern Time, Monday through Saturday or 
between the hours of 12:00 AM and 6:00 AM Eastern Time on Sundays. Hardware and system 
maintenance will not exceed eight (8) hours in one calendar month unless otherwise agreed upon in 
writing. · 

5. Communication System. Customer and each participating Practice, Business Partner, Provider and 
Customer User shall be responsible for obtaining and maintaining all hardware necessary to transmit to, 
receive from and otherwise connect to the MobileMD System. 

6. Redundant Power Systems. Siemens will maintain redundant power systems, to Include backup 
generator power, and unlnterruptible power supplies (UPS's}. Testing will be performed periodically as 
appropriate. 

7. Redundant Servers. Siemens will employ redundant server architecture wherever practicable and 
appropriate to ensure maximum MobileMD System availability. 

8. Data Security. Siemens will employ industry-standard Internet firewall technology to secure and 
prevent unauthorized access to Customer's Data. 

9. Physical Security. Siemens will employ an appropriate level of physical security at the Data Center 
including fire a.nd intruder alarms and avoidance systems, and other physical security appropriate for 
mission critical, secure data processing. 

10. Security. Siemens will employ the following security methods and procedures with respect to the 
MobileMD System throughout the Term of the Agreement. 
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10.1. Access Controls. Siemens will only permit access to Customer Data in accordance with 
the terms of the System Enhancements Attachment and the remainder of the Agreement or as otherwise 
agreed by the parties in writing. 

10.2. Provision. The parties will work together in good faith to ensure appropriate user 
provisioning. Access to Data will be as authorized by Customer under the terms of the System 
Enhancements Attachment and otherwise, as mutually agreed by the parties in writing. 

10.3. Logs. Siemens will maintain appropriate access and interface logs as described above in 
the System Enhancements Attachment. 

10.4. Patch Management/Anti-Virus Software. Siemens will appropriately manage its use of 
software patches in accordance with industry standard procedures. In addition, Siemens will maintain 
industry standard anti-virus software. 

10.5. Data Encryption. Web-based data transmissions sent between the Data Center and 
Customer shall be encrypted as appropriate using virtual private network ("VPN") technology or other 
mutually agreed upon industry-standard encryption techniques. Additional fees may be charged by 
Siemens for the use of techniques other than VPN if non-VPN techniques are required by Customer. 

10.6. Data Isolation. Customer's data shall be logically isolated from other Siemens customers' 
data to further restrict unauthorized access. 

10.7. Network Isolation. Siemens shall maintain appropriate network segmenting of Siemens' 
and Customer's systems at the Data Center. 

10.8. Restricted Access. Siemens shall not access Customer Data except as necessary to 
provide services under the System Enhancements Attachment and the remainder of the Agreement. All 
printed copies of Customer Data shall be kept to a minimum and shall be shredded promptly after they 
are no longer needed for the purpose for which they were made. 

11. Resource and System Monitoring. Siemens shall provide a comprehensive system monitoring 
procedure to include server, network, and test personal computer monitoring as appropriate. MobileMD 
System response will be maintained at such a level that ensures users will experience an effective and 
efficient use of the functions offered by the MobileMD Service as described above. 

12. Support Level Commitment. Subject to Customer promptly reporting Errors to Siemens and to the 
procedures identified herein, Siemens will endeavor to correct Errors in accordance with the response 
times identified below. An "Error" means a reproducible material deviation in the MobileMD Service from 
the applicable documentation associated with the particular service or feature of the MobileMD Service. 
For the avoidance of doubt, an "Error" does not include any loss of functionality that is purposefully 
caused by Customer or a Practice, such as, without limitation, temporarily terminating connections for 
internal Customer security or other reasons. 

12.1. Severity Levels. During Support Hours, Siemens shall respond to Errors reported by· 
Customer in accordance with the response times identified below and shall undertake the other remedial 
obligations identified with respect to each respective severity level. If an Error is reported outside of 
Support Hours, the report shall be deemed received by Siemens at 8:00 AM the following business day. 
All obligations and time calculations hereunder shall exclude those hours that fall outside of normal 
business hours (8:30 AM to 5:00 PM, Monday through Friday, excluding holidays). 

12.1.1. Critical Production Issue ("CPI"). As this term is used in the System 
Enhancements Attachment, a CPI is an Error for which there is no known workaround and that renders 
the MobileMD Service unable to receive and transmit Data to any of Customers' participating Practices or, 
with respect to the MobileMD Service, all users are unable to access the MobileMD Service. For CPI 
Errors, Siemens personnel shall call Customer back within two (2) hours after receipt of the initial call 
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. ' 
from Customer. Siemens shall use diligent efforts to find and implement a solution for the CPI. During 
Siemens' resolution of the CPI, Siemens will provide hourly status calls to Customer. 

12.1.2. High Priority Issue ("HPI"). As this term is used in the System Enhancements 
Attachment, an HPI is an Error for which there is no known workaround that causes the MobileMD 
Service to be unable to receive and transmit Data to a substantial portion of Customer's participating 
Practices or that causes the MobileMD Service to be partially unusable or that causes a major loss of 
functionality (i.e. , major options or features of the service fail to function) of the MobileMD Service. If an 
HPI occurs, Siemens personnel shall call Customer back within no more than four (4) hours after receipt 
of the initial call from Customer. Siemens will work on the HPI continuously within normal business hours 
to find and implement a solution for the HPI. Siemens shall use commercially reasonable efforts to 
resolve the HPI within two (2) Business Days of the initial call from Customer. An estimated target time 
for the solution to the HPI will be communicated to Customer with reasonable promptness after the initial 
call back from Siemens. Siemens will provide no less than one (1) update every eight (8) business hours 
to Customer after receipt of the initial call from Customer. 

12.1.3. Low Priority Issue ("LPl"l: As this term is used in the System Enhancements 
Attachment, an LPI is an Error with the MobileMD Service that has only a minor effect on functionality. If 
an LPI occurs Siemens will return Customer's call as time permits. Siemens will use reasonable efforts to 
resolve the LPI within two (2) weeks of the initial call from Customer and provide an update to Customer 
on outstanding items once every three (3) business days. Siemens will incorporate any modifications 
required for LPls that are completed prior to the applicable "code freeze" date into the next release. 

12.2. Categorization of Severity Levels. Siemens shall categorize the severity levels for Errors 
as they arise. If Customer disagrees with the severity level classification, Siemens and Customer shall 
discuss in good faith the appropriate severity level classification and may subsequently mutually agree to 
a different severity level with respect to a particular Error, or to resolution times on an issue-by-issue 
basis. At least once every six (6) months, the parties shall discuss, in good faith (a) whether the 
categorization of severity levels by Siemens has been generally consistent with the above definitions 
and/or whether the definitions set forth above with respect to each of the severity levels requires 
modification, and (b) whether Siemens is consistently satisfying the support levels set forth herein. 
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Subscriber: 

Company Name: 

Address: 

Contact Person: 

·Phone: 

EMR/Clinician 
Portal {If 
Applicable) 
Health System 
(Siemens 
Customer): 

Attachment 3 
Subscription Agreement 

Siemens MobileMD Health Information Exchange 

Effective Date of Subscription Agreement: -------------------

Subscription Services: 

Subscriber identified above ("Subscriber"), Siemens Medical Solutions USA, Inc. ("Siemens") and 
-----------Health System hereby enter into and agree to the terms and conditions of 
this Siemens MobileMD Health Information Exchange Subscription Agreement ("Subscription 
Agreement") with respect to its payment obligations and certain other representations and warranties set 
forth herein. Subject to the terms and conditions of this Subscription Agreement, Siemens will , through its 
Siemens MobileMD Health Information Exchange ("HIE System"), provide certain implementation 
services and processing services to Subscriber in order to transmit medical records and/or other clinical 
information (e.g. orders, results and referrals) as described in the Subscription Service Terms of Use 
(Exhibit A to this Subscription Agreement). 

Subscriber's subscription shall begin on the Effective Date identified above and shall be coterminous with 
the Health Systems' Mobile MD Service Agreement with Siemens ("Subscription Period") unless a party 
notifies the other parties in writing of its intent not to renew this Subscription Agreement at least ninety 
(90) days prior to the end of the then-current Subscription Period. 

The parties desire this Subscription Agreement to be supplementary to the Health System's MobileMD 
Service Amendment with Siemens pursuant to 11 U.S.C. §365(n). 

The parties agree that the Business Associate Addendum attached to this Subscription Agreement as 
Exhibit B shall apply to the parties' relationship under this Subscription Agreement, and to the extent of 
any conflict between the terms of that Business Associate Addendum and the terms of this Subscription 
Agreement, the terms of that Business Associate Addendum shall control. 

[Note: before a Subscription Agreement in this form Is signed with a particular Subscriber, insert 
below the description of, or a summary of, any Implementation services that are to be petformed 
In connection with adding that Subscriber) 

Implementation Services: 
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' ' 

This Subscription Agreement may be executed in counterparts, each of which shall be deemed an 
original and together shall constitute one instrument. This Subscription Agreement constitutes the entire 
agreement of the parties on the subject matter hereof and supersedes all prior or contemporaneous . 
written and verbal agreements. This Subscription Agreement may only be modified by a writing signed by 
Subscriber and Siemens, with the joinder of the Health System. 

To show their agreement to these terms, and intending to be legally bound, Siemens and Customer 
hereby execute this Subscription Agreement as of the Effective Date specified above. 

Subscriber: 

Signature: 

Name: 

Title: 

Date: 

Siemens Medical Solutions USA, Inc. 

Signature: 

Name: 

Title: 

Date: 

Signature: 

Name: 

Title: 

Date: 

The Health System hereby joins this Subscription Agreement for purposes of certain express rights and 
obligations hereunder. 

Health System: 

Signature: 

Name: 

Title: 

Date: 
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EXHIBIT A TO SUBSCRIPTION AGREEMENT 
SUBSCRIPTION SERVICE TERMS OF USE 

These Terms of Use are hereby agreed to between Siemens, Subscriber and Health System and are 
incorporated as a part of and into the Subscription Agreement. 

1. Services. Subject to the terms and conditions of the Subscription Agreement, Siemens will provide 
the following services to the Subscriber (collectively, the "Services"): 

1.1. Implementation Services. Siemens will configure its Siemens Health Information Exchange 
for use with the Subscriber's existing interface engine and/or EMR system (the "Subscriber Interface") 
and provide configuration of preferences, elections and document type mapping in support interface 
deployment (collectively, the "Subscriber Implementation Services"). 

1.2. Processing Services. Siemens will distribute, through its Siemens Health Information 
Exchange connector service, Data provided by the Health System to Siemens electronically and 
designated by Health System to be received by Subscriber ("Data"). As used herein, "Data" means 
patient medical records and related documentation used for clinical diagnosis and treatment for a broad 
array of clinical conditions (such as patient test results, Labs, OR reports, Emergency Department 
Reports, Consults, orders, referrals and other similar data). Siemens will provide a call support line for 
Subscriber related to these services. All of these services are collectively referred to as the "Processing 
Services." Subscriber shall receive all Data via its EMR system, which system shall store and distribute 
such information to the appropriate and authorized individuals. Subscriber shall also be responsible to 
ensure proper privacy and security of such EMR system and Data and appropriate and authorized 
distribution of such Data from its EMR system. 

1.3. Additional Provisions. Apart from the foregoing Services (and apart from permitting 
Subscriber physicians to remotely view appropriate patient files through the Health System's web-based 
portal as an authorized user if such physicians enter into an agreement with the Health System's affiliate), 
Siemens will not be providing the Subscriber with any other items or services used to create, maintain, 
transmit, or receive medical records. In addition, in no event will Siemens be providing the Subscriber 
with any hardware, software, or broadband, T-1 lines or internet services. Further, the parties 
acknowledge that the Services provided hereunder do not include the staffing of any of the Subscriber's 
offices and are not used to conduct personal business or business unrelated to the Subscriber's medical 
practice. Neither the Health System nor any of its affiliates will finance or otherwise loan funds to the 
Subscriber to cover any of the payments to be made by the Subscriber hereunder. 

2. Restrictions. The Services will be provided only to Subscriber. Subscriber shall not, directly or 
indirectly, use the Services to provide any Data or information to any third party. 

3. Accessibility. Subscriber is solely responsible, and at its own cost, for establishing and maintaining 
internet connections to receive Data via the MobileMD System, as well as for paying for, maintaining and 
ensuring the compatibility of all software, software licenses, and internet accounts as may be required in 
order for Subscriber to receive the Services by means of an internet connection. Siemens' only 
guarantee or warranty with respect to specific uptime or availability of the service is made under separate 
agreement with the Health System. SUBSCRIBER ACKNOWLEDGES AND AGREES THAT NEITHER 
SIEMENS NOR THE HEAL TH SYSTEM IS OR WILL BE RESPONSIBLE FOR ANY DAMAGES 
ARISING FROM SUBSCRIBER'S USE OF OR THE RECEIPT OF SERVICES HEREUNDER OR ITS 
INABILITY TO OBTAIN DATA THROUGH THE MOBILEMD SYSTEM FOR ANY REASON. 

4. Ownership. Siemens shall own and retain all right, title and interest in and to its Siemens Health 
Information Exchange and all software comprising the MobileMD System and used to provide the 
Services (including but not limited to any software, images, photographs, animations, video, audio, music, 
text, and "applets" used by Siemens with respect to the Services) and all copies thereof, including, 
without limitation, derivative works or compilations thereof, and all related patent rights, copyrights, trade 
secrets, trademarks, service marks, related goodwill and confidential and other proprietary information. 
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5. Termination. In the event of termination or expiration of this Subscription Agreement, this Section 5, 
the warranty disclaimer in Section 8 below, and Sections 4, 6, 7, 9, 10, 11 and 12 shall survive. Upon any 
termination or expiration of this Subscription Agreement for any reason, Subscriber will return to Siemens 
any and all physical media, documentation and any other materials Subscriber received from Siemens 
within thirty (30) days after the date of such termination or expiration. Subscriber acknowledges and 
understands that Siemens may install a feature into its System that allows Siemens to prevent Subscriber 
from receiving Services in the event this Subscription Agreement terminates or expires or the Health 
System fails to timely make payment for the subscription fees. Siemens may implement such feature 
upon the failure of Health System to timely pay the subscription fees or the termination or expiration of 
this Subscription Agreement, but only after expiration of all applicable cure periods, if any. 

6. Subscriber Warranties. Subscriber represents and warrants that Subscriber is and will remain 
authorized to receive Subscriber Data and that it shall deliver and disclose Subscriber Data only to those 
individuals authorized to receive such Data. Subscriber represents and warrants that in receiving and 
using the Data it will comply with all applicable federal, state, and local laws, rules, and regulations 
(collectively, "Laws"), including, without limitation any Laws relating to the confidential treatment of such 
Data such as the Health Insurance Portability and Accountability Act of 1996, as codified at 42 U.S.C. § 
1320d through d-8 ("Hf PAA") and the accompanying federal privacy and security regulations as contained 
in 45 CFR Part 160 and 164 (the "Federal Privacy & Security Regulations"). Subscriber agrees to 
cooperate with Siemens in the event that Siemens requests assistance or information in complying with 
Hf PAA, the Federal Privacy & Security Regulations or any Business Associate Addendum that Siemens 
has entered into with respect to the Services. In addition, in the event that Subscriber receives Data 
which it is not authorized to receive, Subscriber shall immediately inform Siemens of its receipt of such 
Data. 

7. Data. Subscriber acknowledges and agrees that Siemens will not monitor or inspect the Data or any 
other information transmitted to Subscriber. In addition Siemens will have no responsibility or liability with 
respect to any (i) corruption, loss or mis-transmission of the Data unless caused by Siemens' negligence 
or willful misconduct, (ii) any defective processing of the transactions unless caused by Siemens' 
negligence or willful misconduct; (iii) any inputting or entry of information by Subscriber or any of its 
Providers; or (iv) record keeping by Subscriber or any of its Providers; unless caused by Siemens' gross 
negligence or willful misconduct. 

8. Siemens Warranties. Siemens warrants that all services provided by Siemens under this 
Subscription Agreement will be performed in a professional, competent and businesslike manner. The 
limited warranty provided herein is contingent upon Subscriber notifying Siemens in writing, within ten 
(10) business days of the provision of the applicable services, of a breach of this warranty detailing the 
nature and circumstances of any alleged breach of warranty. In the event of a breach of this warranty, as 
Subscriber's sole initial remedy, Siemens shall promptly re-perform the applicable Services and make 
other reasonable efforts to correct or cure said breach, at no cost to Subscriber. If Siemens fails to 
promptly initiate such remedies or the foregoing remedies fail their essential purpose, then Subscriber 
may pursue remedies against Siemens for such breach. 

WITH THE EXCEPTION OF THE LIMITED WARRANTY SET FORTH ABOVE, SUBSCRIBER 
ACKNOWLEDGES THAT NO WARRANTIES HAVE BEEN MADE BY SIEMENS TO SUBSCRIBER, 
EXPRESS OR IMPLIED, WITH RESPECT TO THE SERVICES DELIVERED HEREUNDER. SIEMENS 
DOES NOT WARRANT THE ACCURACY OR COMPLETENESS OF THE DAT A. IN ADDITION, 
SUBSCRIBER ACKNOWLEDGES AND AGREES THAT THE SERVICE DOES NOT INCLUDE, AND 
THAT SIEMENS WILL NOT PROVIDE TO SUBSCRIBER, ANY MEDICAL OR RISK MANAGEMENT 
ADVICE, AND THAT SUBSCRIBER MUST EXERCISE INDEPENDENT MEDICAL JUDGMENT IN 
RENDERING HEALTH CARE SERVICES TO PATIENTS. SIEMENS SHALL HAVE NO LIABILITY OR 
RESPONSIBILITY WHATSOEVER FOR ANY ERRORS MADE BY SUBSCRIBER IN THE COURSE OF 
ITS MEDICAL PRACTICE. 
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9.' Limitation of Remedies. The remedy for Siemens' breach of any provision of this Subscription 
Agreement is repair, re-performance, or replacement by Siemens, as Siemens chooses. If breach cannot 
be remedied by repair, re-performance, or replacement by Siemens, or if a repair, re-performance, or 
replacement remedy is not applicable, then Siemens shall be liable to Subscriber, only for direct 
damages, and only in the aggregate up to $10,000. The limits of this Section 9 shall not apply to third 
party claims brought against Siemens, including claims regarding bodily injury (including death) and 
tangible property damage, to the extent caused by the negligence or intentional misconduct of Siemens. 
This Section 9 (Limitation of Remedies) states the exclusive remedy for any cause whatsoever against 
Siemens, regardless of the form of action, whether based in contract, tort , strict liability, or any other 
theory of law. The parties to this Subscription Agreement have entered into this Subscription Agreement 
in reliance upon the limitations of liability and disclaimers of warranties and damages set forth in this 
Subscription Agreement, and that the same form an essential basis of the bargain between the parties. 

10. DAMAGE WAIVER. THE PARTIES EXPRESSLY AGREE THAT INDEPENDENT OF THE 
EXCLUSIVE REMEDIES EXPRESSED IN SECTION 9 (LIMITATION OF REMEDIES), NEITHER 
PARTY SHALL BE LIABLE FOR INDIRECT, INCIDENTAL, CONSEQUENTIAL, PUNITIVE, OR 
EXEMPLARY DAMAGES REGARDLESS OF WHETHER THE PARTY IN BREACH WAS ADVISED 
OF, OR OTHERWISE SHOULD HAVE BEEN AWARE OF, THE POSSIBILITY OF SUCH DAMAGES; 
NOR FOR LOSS OF IN-HOUSE STORED, RECORDED OR TRANSMITTED DATA. THE 
FOREGOING IS A SEPARATE, ESSENTIAL TERM OF THIS SUBSCRIPTION AGREEMENT AND 
SHALL BE EFFECTIVE EVEN IN THE EVENT OF THE FAILURE OF ANY REMEDY, EXCLUSIVE OR 
NOT. 

11. Indemnity. Subscriber shall defend Siemens and the Health System and their respective officers, 
directors, employees, agents, affiliates and suppliers (collectively, "Siemens and Health System 
lndemnitees") from and against all suits, demands, claims, or other legal actions ("Claims") asserted · 
against the Siemens and Health System lndemnitees by any third party arising from or relating to 
Subscriber's breach of any of its representations, warranties or obligations contained herein and shall 
indemnify and hold the Siemens and Health System lndemnitees harmless from and against any 
liabilities, costs, damages, or expenses (including, without limitation, attorney's fees and expert witness 
fees) arising therefrom, except to the extent of Siemens' and/or the Health Systems' negligence, gross 
negligence, willful misconduct, or recklessness . 

12. Compliance; Savings Clause. 

12.1. The Health System, Siemens and the Subscriber agree and acknowledge that they are 
entering into this Subscription Agreement for the primary purpose of better coordination of care for 
patients and improvement of health quality, efficiency and/or research. Siemens and the Health System 
hereby represent and warrant to Subscriber that neither Siemens nor the Health System shall (i) take any 
action to limit or restrict the use or compatibility of the Services with the electronic prescribing or 
electronic health care systems used by Subscriber; or (ii) restrict or take any action to limit the 
Subscriber's right or ability to use the Services for any of its patients consistent with the express terms of 
this Subscription Agreement. 

12.2. The Subscriber hereby represents and warrants to the Health System that the Subscriber 
and its physicians, employees and staff (i) have not made and will not make the receipt of the Services 
hereunder, or the amount or nature of the Services hereunder, a condition of doing business with the 
Health System; and (ii) do not already possess Services that are equivalent to the Services being 
provided hereunder. 

12.3. The Health System and the Subscriber acknowledge and agree that neither the eligibility of 
the Services, nor the amount of nature of the Services is determined in a manner that takes into account 
the volume or value of referrals or other business generated between them. No part of this Subscription 
Agreement shall be construed to require, induce, encourage, solicit or reimburse the referral of any 
patients or business, including any patients or business funded in whole or in part by any state or federal 
health care program. No payment made or any donations provided under this Subscription Agreement 
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shall be in return for the referral of patients or business, including those paid in whole or in part by any 
state or federal government programs. The Health System, the Subscriber and Siemens hereto 
acknowledge and agree that the Services for which the parties have contracted hereunder do not exceed 
those that are reasonable and necessary for the legitimate business purposes of the arrangement 
contemplated herein. 

12.4. The Health System will issue any necessary tax forms in connection with this Subscription 
Agreement, including, without limitation, a 1099, if it determines that such forms are required by the 
Internal Revenue Service or any state or local taxing agency. 

12.5. If in the reasonable opinion of the Health System, Siemens or the Subscriber that any 
aspect of this Subscription Agreement may violate any federal or state statute or regulation or any other 
applicable laws, then any of them may notify the others and the Health System, Siemens and Subscriber 
shall promptly undertake efforts to renegotiate the questionable provision(s). If they are unable to 
renegotiate in good-faith within a reasonable time thereafter (not to be less than sixty (60) days after the 
notification), then the Health System, Siemens or the Subscriber may terminate this Subscription 
Agreement upon written notice to the others. NEITHER SIEMENS NOR THE HEAL TH SYSTEM WILL 
HAVE ANY LIABILITY DUE TO SUCH TERMINATION. 

13. General. This Subscription Agreement shall, for all purposes, be construed, governed by and 
enforced solely and exclusively in accordance with the laws of the Commonwealth of Pennsylvania, 
without giving effect to its conflict of law provisions. Notwithstanding anything in this Subscription 
Agreement, Siemens or the Subscriber may, at any time seek injunctive relief to enforce its rights under 
this Subscription Agreement in any court of competent jurisdiction. This Subscription Agreement shall 
bind Subscriber and its successors and assigns but shall not be assignable, sublicensable or delegable 
by Subscriber except with Siemens' prior written consent. Any such purported assignment, sublicense or 
delegation without such consent shall be void. This Subscription Agreement shall bind and benefit 
Siemens and its successors and assigns. If any provision of this Subscription Agreement is determined 
to be invalid or unenforceable to any extent when applied to any person or circumstance, the remainder 
of this Subscription Agreement and the application of such provision to other persons or circumstances or 
to another extent shall not be affected and shall remain in full force. No modification of this Subscription 
Agreement will be effective unless in a subsequent writing signed by Siemens, the Subscriber and Health 
System. No waiver of any rights under this Subscription Agreement will be effective unless in a writing 
signed by Siemens, the Subscriber and the Health System and such waiver is only effective for the 
specific instance referenced in such writing. This Subscription Agreement shall control over any other 
communication submitted by Subscriber, and Siemens hereby objects to any additional terms in any such 
communication. No party shall be responsible for any delay or failure of performance resulting from 
causes beyond its control. This Subscription Agreement, including all exhibits, appendices and any other 
agreements referenced or contemplated herein, constitutes the entire agreement among Subscriber, 
Siemens, and the Health System and supersedes any prior or contemporaneous written or oral 
agreement concerning the subject matter hereof. 

ACCEPTED AND AGREED: 

SUBSCRIBER: 

SIGNATURE: 

NAME: 

TITLE: 

DATE: 
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EXHIBIT B TO SUBSCRIPTION AGREEMENT 
BUSINESS ASSOCIATE ADDENDUM 

This Business Associate Addendum ("BM"), effective on , 20_ is entered into by Siemens 
Medical Solutions USA, Inc., 51 Valley Stream Parkway, Malvern, PA 19355 ("Siemens" or "Business 
Associate"), and [Insert Subscriber's Name and Address], on behalf of itself and its subsidiaries listed on 
Schedule A attached hereto ("Subscriber" or "Covered Entity") (each a "Party" and collectively the 
"Parties"). 

1. The Parties have entered into one or more agreements (the "Underlying Agreement(s)"), which require 
Business Associate to be provided with, to have access to, and/or create PHI that is subject to the federal 
privacy and security regulations issued pursuant to the Health Insurance Portability and Accountability Act 
("HIPM") and Title XIII of the American Recovery and Reinvestment Act of 2009 ("HITECH"), and 
codified at 45 CFR parts 160, 162, and 164 ("HIPM Regulations"). This BM shall supplement and/or 
amend each of the Underlying Agreement(s) only with respect to Business Associate's receipt, use and 
creation of PHI under the Underlying Agreement(s) to allow the Parties to comply with the HIPM 
Regulations and HITECH Standards. Except as so supplemented and/or amended, the terms of the 
Underlying Agreement(s) shall continue unchanged and shall apply with full force and effect to govern the 
matters addressed in this BM and in each of the Underlying Agreement(s). 

2. Terms used in this BM that are terms specifically defined in the HIPM Regulations {"HIPM Terms") 
or HITECH Standards have the same meaning ascribed to such terms in the HIPM Regulations or 
HITECH Standards. The definitions below which set forth a reference to the Code of Federal Regulations 
are defined HIPM Terms, and any change to the HIPM Regulations which modifies any defined HIPM 
Term, or which alters the regulatory citation for the definition, will be deemed incorporated into this BM. 

2.1. "Breach" shall mean the acquisition, access, use, or disclosure of protected health 
information in a manner not permitted under this part which compromises the security or privacy of the 
protected health information. 

(a) For purposes of this definition, compromises the security or privacy of the protected 
health information means poses a significant risk of financial, reputational, or other harm to the individual. 

(b) A use or disclosure of protected health information that does not include the 
identifiers listed at§ 164.514(e)(2), date of birth, and zip code, does not compromise the security or 
privacy of the protected health information. (45 CFR §164.402). 

2.2. "Business Associate" means Siemens and, to the extent they are acting for Siemens, its 
subsidiary or parent and each subsidiary of its parent, as applicable. Where the term "business 
associate" appears without an initial capital letter, it has the meaning given to such term under the Privacy 
Rule, including, but not limited to, 45 CFR §160.103. 

2.3. "Data Aggregation" has the meaning given to that term under the Privacy Rule, including, but 
not limited to, 45 CFR §164.501. 

2.4. "Covered Entity" means Subscriber. It also has the meaning given to the term under the 
Privacy Rule, including, but not limited to, 45 CFR §160.103. 

2.5. "Designated Record Set" has the meaning given to that term under the Privacy Rule, 
including, but not limited to, 45 CFR §164.501. 

2.6. "ePHI" has the meaning given to the term "Electronic Protected Health Information" under 
the Privacy Rule, including, but not limited to, 45 CFR §160.103. 

2.7. "Health Care Operations" has the meaning given to that term under the Privacy Rule, 
including, but not limited to, 45 CFR §164.501. 
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2.8. "HITECH Standards" means the privacy, security and security Breach notification provisions 
applicable to a Business Associate under Subtitle D of HITECH, and any regulations promulgated 
thereunder. 

2.9. "Individual" has the meaning given to that term under the Privacy Rule, including, but not 
limited to, 45 CFR §164.501. It also includes a person who qualifies as a personal representative in 
accordance with 45 CFR §164.502(g). 

2.10. "PHI" has the meaning given to the term "Protected Health Information" under the Privacy 
Rule, including but not limited to, 45 CFR §164.501. 

2.11. "Privacy Rule" means the Standards for Privacy of Individually Identifiable Health 
Information that is codified at 45 CFR parts 160 and 164, Subparts A and E. 

2.12. "Required By Law" has the meaning given to that term under the Privacy Rule, including 
but not limited to, 45 CFR §164.501. 

3. With regard to its use and/or disclosure of PHI, Business Associate agrees not to use or disclose PHI 
other than as permitted or required by this BAA or as Required By Law. [§164.504 (e)(2)(ii)(A)] 

4. Except as otherwise specified in this BAA, Business Associate may make any and all uses and 
disclosures of PHI necessary to perform its obligations under the Underlying Agreement(s). Unless 
otherwise limited herein, Business Associate may: 

(a) use the PHI in its possession for its proper management and administration and to carry out 
its legal responsibilities [§164.504(e)(4)(i)]; 

(b) disclose the PHI in its possession to a third party for the purpose of Business Associate's 
proper management and administration or to carry out the legal responsibilities of Business Associate, 
provided that the disclosures are Required By Law or Business Associate obtains reasonable assurances 
from the third party regarding the confidential handling of such PHI as required under the Privacy Rule 
[§164.504(e)(4 )(ii)]; 

(c} provide Data Aggregation services relating to the Health Care Operations of Covered Entity 
[§164.504(e}(2)(i)(B)]; and 

(d) de-identify any and all PHI obtained by Business Associate under this BAA, and use such de
identified data, all in accordance with the de-identification requirements of the Privacy Rule. 
[§164.502(d)(1 )] 

5. Business Associate shall ensure that any subcontractor to whom it provides PHI received from, or 
created or received by Business Associate on behalf of, Covered Entity agrees to similar restrictions and 
conditions that apply through this BAA to Business Associate. [§164.504 (e)(2)(ii)(D)] 

6. Business Associate agrees to do the following: 

(a} implement administrative, physical, and technical safeguards ("Safeguards"} that reasonably 
and appropriately protect the confidentiality, integrity, and availability of ePHI as required by 45 CFR Part 
164 Subpart C ("Security Rule") [§164.314(a)(2}(i}(A)]; 

(b) use appropriate safeguards to prevent use or disclosure of PHI other than as provided for by 
this BAA [§164.504(e}(2}(ii)(B)]; and 

(c) ensure that any agent and subcontractor to whom Business Associate provides ePHI agrees 
to implement reasonable and appropriate Safeguards to protect ePHI [§164.314(a)(2)(i)(B}]. 
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7. Business Associate agrees to mitigate, to the extent practicable, any harmful effect that is known to 
Business Associate of a use or disclosure of PHI by Business Associate in violation of the requirements 
of this BAA. 

8. Business Associate agrees to report promptly to Covered Entity any unauthorized use or disclosure of 
PHI or any Security Incident related to Covered Entity's PHI of which Business Associate becomes aware 
by Business Associate or its workforce or subcontractors without unreasonable delay but in any event no 
later than sixty (60) days after discovery. Business Associate agrees to apply appropriate sanctions 
against workforce members with respect to such unauthorized use or disclosure. [§164.504(e)(2)(ii)(C)] 
[§164.314 (a)(2)(i)(C] §164.308(a)(1)(C)] 

9. Upon Covered Entity's written request, Business Associate shall make PHI available to Covered Entity 
for amendment and incorporate any amendments to the PHI in accordance with Subpart E of the Privacy 
Rule, provided that the PHI in Business Associate's possession constitutes a Designated Record Set and 
Business Associate has been specifically engaged by Covered Entity to so maintain and service such PHI 
on behalf of Covered Entity. [§164.504 (e)(2)(ii)(F)] 

10. Upon Covered Entity's written request, Business Associate shall make available to Covered Entity 
PHI necessary for Covered Entity to respond to Individuals' requests for access to PHI about them, 
provided that the PHI in Business Associate's possession constitutes a Designated Record Set and 
Business Associate has been specifically engaged by Covered Entity to so maintain and service such PHI 
on behalf of Covered Entity. [§164.504(e)(2)(ii)(E)] 

11 . Business Associate shall, upon Covered Entity's written request, make available to Covered Entity 
the information regarding disclosures by Business Associate and its agents required for Covered Entity to 
provide an accounting of disclosures of PHI as required by the Privacy Rule. [§164.504(e)(2)(ii)(G)] 

12. Business Associate shall make its internal practices, books and records relating to the use and 
disclosure of PHI received from, or created or received by Business Associate on behalf of, Covered 
Entity available to the Secretary of the U.S. Department of Health and Human Services ("Secretary") for 
purposes of the Secretary determining Covered Entity's compliance with the Privacy Rule or the Security 
Rule. Business Associate shall notify Covered Entity regarding any information that Business Associate 
provides to the Secretary concurrently with providing such information to the Secretary, and, if so 
requested by Covered Entity in writing, shall provide Covered Entity with a duplicate copy of such 
information. [§164.504(e)(2)(ii)(H)] [68 Fed. Reg. 8334, 8359] 

13. Covered Entity shall not request Business Associate to use or disclose PHI in any manner that would 
not be permissible under the Privacy Rule if done by Covered Entity except where Business Associate 
has contracted to provide services that permit Business Associate to use or disclose PHI in order to 
engage in Data Aggregation or management and administrative activities of Business Associate. 

14. If Covered Entity learns of a material breach or violation of this BAA by Business Associate, Covered 
Entity shall provide Business Associate written notice and an opportunity for Business Associate to cure 
such breach or to end such violation, as applicable. The duration of that opportunity to cure shall be 
based on the nature of the breach or violation involved and shall be consistent with the cure period 
provided for in the Underlying Agreement(s). If Business Associate does not cure or cease the violation, 
or if a cure is not possible, Covered Entity shall either (i) terminate the applicable Underlying 
Agreement(s) if feasible; or (ii) if termination is not feasible, report the violation to the Secretary. 
[§164.504(e)(1)(ii)(A), (B) & §164.314 (a)(2)(i)(D)] 

15. Business Associate shall provide notice of a breach of unsecured PHI to Covered Entity without 
unreasonable delay, and in no case later than sixty (60) days following the discovery of a breach. The 
notification shall include, to the extent possible, the identification of each individual whose unsecured PHI 
has been, or is reasonably believed by Business Associate to have been, accessed, acquired, used, or 
disclosed during the breach. Business Associate shall provide Covered Entity with any other available 
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information that Covered Entity is required to include in notification to the Individual under Sec. 
164.404(c)[45 CFR 164.314]. 

16. To the extent Business Associate performs any activities on behalf of Covered Entity in connection 
with one or more "Covered Accounts" (as the term is defined in the "Red Flags" Rule at 16 CFR 
§681.2(b)(3)) of a Covered Entity, Business Associate shall reasonably cooperate, as requested by the 
Covered Entity, in a Covered Entity's investigations under the Red Flags Rule. 

17. Upon the expiration or termination of an Underlying Agreement, Business Associate shall return to 
Covered Entity or destroy all PHI in Business Associate's possession, including such PHI in the 
possession of Business Associate's subcontractors, as a result of that Underlying Agreement and retain 
no copies, if it is feasible to do so. If return or destruction is infeasible, Business Associate shall extend 
all protections, limitations, and restrictions contained in this BM to Business Associate's use and/or 
disclosure of any retained PHI, and to limit further uses and disclosures to the purposes that make the 
return or destruction of the PHI infeasible. This provision shall survive the termination or expiration of this 
BM and/or any Underlying Agreement. [§164.504(e)(2)(ii)(I)] 

18. The Parties agree to take such action as is necessary to amend this BM from time to time as is 
necessary for the Covered Entity and Business Associate to comply with the requirements of HIPM, the 
Privacy or Security Rules or the HITECH Act from the American Recovery and Reinvestment Act of 2009 
and its associated regulations. 

19. The terms· of this BAA shall prevail in the case of any conflict with the terms of any Underiying 
Agreement to the extent necessary to allow the Parties to comply with the HIPAA Regulations and 
HITECH Standards. The bracketed citations to federal reguiations in several paragraphs of this BM are 
for reference only and shall not be relevant in interpreting any provision of this BM. Notwithstanding 
any other provisions of this BAA. the terms of this BAA shall not alter or diminish the respective 
responsibilities of Business Associate and Covered Entity under HIPAA and HITECH and 
associated rules and regulations. as imposed by operation of law. 

20. Nothing in this BAA shall confer upon any person other than the Parties and their respective 
successors and assigns any rights, remedies, obligations, or liabilities whatsoever. 

Intending to be legally bound, the Parties have executed this Business Associate Addendum 
through their authorized representatives signing below. 

SIEMENS MEDICAL SOLUTIONS USA, INC. [INSERT COVERED ENTITY NAME] 

By: ___________ _ By: __________ _ 

Name: ____________ _ 

Title:. ____________ _ Title: ___________ _ 

Date: ____________ _ Date: ___________ _ 

By: ___________ _ 

Name: ____________ _ 

Title: ____________ _ 

Date:. ____________ _ 
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Subscriber Parent: 

SCHEDULE A TO BUSINESS ASSOCIATE ADDENDUM 
SUBSCRIBER 

Subscriber Subsidiaries Covered by this Addendum: 
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" 
Attachment 4 

Statement of Work for City and County of San Francisco 

Overview 

1. Siemens will provide professional services as listed below: 

1.1. Phase 1 will include the following with an estimated duration of fourteen (14) months: 

1.1 .1. San Francisco General Hospital - Perioperative Management by Surgical 
Information Systems (SIS), Soarian Completion Management, Soarian Online 
Medical Records, Value Add S~rvices. 

1.1.2. The duration for Perioperative Management by Surgical Information Systems 
(SIS) is seven (7) months. Please reference Customer FTE tables below for the 
durations of other solutions 

1.2. Estimated durations are based on a single Application in a phase with the greatest 
duration. Individual Application durations may vary. Reference the Customer Personnel 
section, Customer FTE tables for specific Application duration information. 

1.3. Siemens and Customer will review the phasing described above throughout the project 
and adjust if appropriate. Changes to the phasing may result in changes in professional 
services, and related fees. The project team will review changes according to the 
Change Order process. 

General Implementation Provisions 

2. Siemens will lead the implementation of the Applications and Custom Programming. Customer 
and Siemens shall work together throughout the implementation so that education and knowledge 
transfer take place to enable Customer to assume full operation and support of System(s) upon 
completion of this engagement. The methodology and its tools support the Customer and 
Siemens implementation team with artifacts, information and Project Workplans. 

3. Siemens will utilize onsite and offsite implementation services teams during the implementation 
process. Siemens uses best practice experience to assign resources from each team to specific 
implementation tasks in a way that creates the most timely and efficient implementation process. 
Customer deviation from this implementation process will require use of the Change Order 
process and could impact project hours, dollars and overall duration. 

4. During the planning phase, Siemens will review Customer provided information related to major 
business initiatives, such as facility or infrastructure expansion or renovation, additional 
technology investments, in-house re-engineering efforts, or other consulting engagements, that 
may affect the implementation. 

5. Siemens will perform Master Patient Index (MPI) analysis of patient data files to identify 
duplicates, trending and common patients across the enterprise. Siemens will present findings in 
an analysis report that will include an overview of the processing and data trending statistics, as 
well as options for carrying out the retention and consolidation effort. 

6. Siemens will use a corporate design approach for the implementation that consists of standard 
policy, practices and data structures across the enterprise, including off-site locations. 

7. Siemens scope of services includes the following unless otherwise noted herein: 

7.1. Project Leadership - Siemens will: 
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definition and Project Workplan. Siemens and Customer's project managers will 
be the points of contact for issue resolution and will continuously monitor 
progress to minimize potential risks. Siemens will provide a periodic project 
status and budget report. 

7.2. Implementation Consulting - Siemens will: 

7.2.1. Assume a consultative role and will provide process considerations, analytical 
direction, and support during the implementation. 

7.2 .2. Consult within the planning phase on the requirements and planning of 
operational workflow, organizational, application and technical specifications as 
Customer compiles its analysis. 

7.2.3 . Collaborate with Customer within the design and adaptation phase regarding 
design and build of the software and use of model reports. Siemens will assist in 
translating clinical and business requirements into system related decisions and 
settings. As part of the collaboration process, Siemens will contribute 
recommendations based on best practice experiences. 

7.2.4 . Guide Customer during the testing phase in developing Unit Test, Integration 
Test and StressNolume testing plans, as appropriate, so that the system is 
operating according to the technical specifications and the organization's specific 
system design. The Siemens services estimate is based on Customer 
developing, managing and executing all testing within the testing plan. Siemens 
will provide direction and support during the testing period. Additionally, Siemens 
will collaborate on the resolution of any functional design issues identified during 
system tests. 

7.2.5. Play a consultative role within the training phase. Siemens will provide guidance 
and direction in core trainer education planning and development of core 
trainer(s) materials. 

7.2.6. Provide support and direction for software issue resolution during the live phase. 
Siemens will support the event as specified in the Project Workplan and in 
routing issues through the appropriate event tracking system. Siemens will also 
work to facilitate transition to Customer Relationship Support at the conclusion of 
the event. 

Application Specific Provisions 

Perioperative Management by Surgical Information Systems (SIS) 

8. Siemens will provide the following professional services: 

8.1. Install base software in one (1) ICO Production, Test, and Training environment. This 
includes completing software checkout, and validating software is ready for Customer 
and Siemens project teams to begin initial build and configuration for fifteen (15) 
operating rooms/procedure rooms as defined in the contract. 

8.2. Coordinate with Customer IT Department to establish remote access to SIS environment. 

8.3. Install and configure Oracle database. 

8.4. Enable network communications by completing firewall, Network Address Translation 
(NAT) and required routing. 

8.5. Operating Room Management by SIS shall include: 
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• Standard care plans (perioperative nursing data set) supporting regulatory 
requirements. 

• Standard suite of reports which provide many options for information 
distribution and a foundation for customized reports. 

8.5.2. Delivering and implementing the following OR Management modules: 

• Administrative Modules . 

• Scheduling . 

• PAT Scheduling . 

• Nursing . 

• RBC (Rules Based Charging) . 

• SIS WEB . 

• SIS Analytics . 

• SIS Com . 

8.5.3. Working with Customer on data collection for the following files using a Customer 
supplied electronic or manually built data import file: 

• Materials file, which includes all supplies used in the OR and is the 
foundation for preference cards, case pick lists, and patient charging. 

• Drugs file, which provide uniform documentation and reporting. 

8.5.4. Working with Customer on data collection for the procedures file, using Customer 
supplied electronic data import file, or Customer may choose to use SIS' 
standard list of procedures and modify them as needed. Procedure file is the 
basis for common procedure nomenclature utilized in perioperative areas. 

8.5.5. Guiding Customer with data collection and manual build of the personnel file, 
used to load surgical staff into the system. 

8.5.6. Importing Customer's materials, drugs, procedures and personnel data into the 
SIS database. Providing support for import testing and data validation including: 

• Up to two (2) cycles of revision and testing for each file type. 

• Training Customer to perform required mapping and modification after 
import. 

8.5.7. Providing limited modifications to administrative module setup to support 
Customer's workflows. 

8.5.8. Leading effort to configure Application to support Customer workflows. 

8.5.9. Configure connections for fifty-four (54) patient monitors to send vital signs to 
SIS. 

8.5.1 o. Consulting with Customer to review current processes, make best practice 
recommendations and work with Customer to create new processes to fully 
utilize functionality available with SIS Application. 

8.5.11. Providing an overview of key reports included in the standard suite of Crystal 
reports available within OR Management by SIS. 

8.5.12. Providing Customer with education, knowledge and experience in the following 
areas: 
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• Data collection procedures and documentation requirements, to expedite 
preparation for data imports. 

• Procedure and preference cards design, build and maintenance, providing 
the skills to add, edit or delete preference card information. 

• Rules based charging rules design and build, for setting up capture of 
surgery-specific charges at the point of care. 

• Scheduling preadmission testing, which allows Customer to create and 
maintain their preadmission testing appointments and apply rules as needed 
to a specific patient's procedure. 

• System maintenance and support training for system administrators, which 
promotes Customer independence in maintaining their system. 

8.5.13. Reviewing accomplishment of project charter objectives and jointly identifying 
opportunities for continued improvement, approximately ninety (90) days post
live. 

8.6. Lead effort to implement SIS Trax. 

8.7. Anesthesia Management by SIS shall include: 

8.7.1. Performing a technical walk through with Customer to identify and document: 

• Customer's clinical processes and workflows. 

• Technical layout of physiologic monitor count and configuration, cabling 
requirements, and electrical and network infrastructure requirements. 

8.7.2. Participating in collaborative design sessions with key clinical specialists, to 
include physicians and Certified Registered Nurse Anesthetists (CRNA). 
Validate design with other clinicians and super users. This facilitates system 
design that meets clinician needs and promotes user buy-in. 

8.7.3. Applying model system changes identified during collaborative design sessions 
with key clinical specialists. 

8.7.4. Providing an overview of key reports included in the standard suite of Crystal 
reports available within Anesthesia Management by SIS. 

8.7.5. Modifying SIS wizards to improve Customer's point of care documentation and 
align with functionality of SIS Application. 

8.7.6. Providing anesthesia staff with up to two (2) hours of one-on-one Application 
training. 

8.7.7. Reviewing parallel case documentation for a minimum of three (3) cases to 
validate that each anesthesia staff member is trained and ready to use the SIS 
Application. 

Soarian Enterprise Document Management 

9. Siemens will provide the following professional services: 

9.1. 

9.2. 
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Enable Completion Management as part of the existing base Enterprise Document 
Management software functionality in one (1) ASP Test and Production environment. 
This includes completing software checkout, and validating software is ready for 
Customer and Siemens project teams to begin initial build and configuration 

Install base Online Medical Records software in one (1) ICO Test, Production and 
Redundant environment. This includes completing software checkout, and validating 
software is ready for Customer and Siemens project teams to begin initial · build and 
configuration. 
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9.3. Enable network communications by completing firewall, Network Address Translation 
(NAT) and required routing. 

9.4. Completion Management shall include: 

9.4.1. Leading effort to set up and verify completion processing in the medical records 
department. Siemens will provide Customer with the education, knowledge and 
experience to continue building completion criteria that may be required for First 
Productive Use or thereafter. Initial work effort includes: 

• Establishing deficiency assignment criteria for users to electronically and/or 
manually complete patient record including: 

• Creating up to twelve (12) deficiency filters. 

• Creating up to ten (10) deficiency chains. 

• Creating worklist to notify users of chart deficiencies. 

• Providing Customer with the technical expertise, education, knowledge and 
experience to configure and test simultaneous and remote record completion 
criteria. 

• Setting up text editing. 

• Guiding a single core group through online chart completion, editing and 
authentication process. 

• Creating process for chart re-analysis. 

• Establishing record completion monitoring and reporting. 

• Working with Customer to establish record completion guidelines based on 
medical staff rules and bylaws, per Facility. 

9.5. Online Medical Records shall include: 
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9.5.1. Validating Customer has completed the document inventory toolkit, identifying 
each form required in the patient medical record. 

9.5.2. Guiding Customer in establishing an enterprise wide standard for scanning 
patient record. Initial work effort includes: 

• Guiding the Customer in moving efficiently from a paper based environment 
toward an online medical record including: 

• Optimizing index capabilities by using bar code recognition for high 
volume scanning and electronic document filing rules. 

• Working with Customer to establish up to three (3) medical record views 
including medical record, longitudinal and scan order. 

• Working with Customer to utilize model forms design principals including: 

• Creating a list of essential forms for First Productive Use, using model 
forms delivered with software. 

• Supporting Customer in making agreed to modifications to model forms. 

• Verifying with Customer that forms format and design are as intended. 

• Demonstrating forms are available for training users In First Productive 
Use areas. 

• Guiding Customer in establishing procedures for high speed scanning, 
including reviewing the following: · 
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• High volume scanning. 

• Clinical systems capable of sending electronic feeds to the EDM 
database. 

• Pre-defined document processing categories to support non-standard 
scanning scenarios. 

• Working with Customer to create a quality control process to evaluate 
scanned document outputs. 

9.5.3. Guiding the Customer in setting up transcribed documents utilizing XML 
conversion services, including the following. 

• Working with Customer to create up to two (2) transcribed document types. 

• Working with Customer to create up to eight (8) style sheets including one (1) 
XLS (Completion) and one (1) RTF (Archive) style sheet. 

• Guiding Customer in establishing up to sixteen (16) file and bursting rules for 
these documents. 

• Working with Customer to establish up to four (4) templates. Examples may 
include H & P, Operative Notes, Discharge Summary, or Consults template. 

Value Add Specific Provisions 

Value Add Services 

10. Siemens will provide the following professional services: 

10.1. Siemens Pharmacy Consultant tasks shall include: 

10.1.1. Provide up to five hundred and forty four (544) hours for guidance on the 
Pharmacy implementation. 

Integration Provisions 

11. Siemens scope of services for integration will include the following unless otherwise noted herein: 

11.1. OPENLink Interface Engine Services -
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11.1.1. Siemens will provide access to OPEN Link model maps for Siemens to Siemens 
interfaces unless otherwise noted. Model maps are based on current Versions 
and Releases of Siemens ancillary and surround systems. 

11.1.2. Siemens will provide the following OPENLink interface implementation services 
for all interfaces listed therein that will utilize OPEN Link as the interface engine: 

• Specification Review - Siemens will facilitate specification review sessions 
regarding integration requirements from both Siemens and third party 
systems. 

• Interface Connections - Siemens will build the interface connection 
definitions between the associated Applications and the interface engine for 
interfaces listed below. 

• Mapping Modifications - Siemens will work with Customer to identify and 
complete data mapping. 

• Unit Testing - Siemens will test interfaces to verify data transmissions occur 
according to ,specifications. 

• Live Support - Siemens will work with Customer to facilitate the transition 
from testing to First Productive Use after Customer releases all interfaces to 
be migrated to the Production environment, in conjunction with live dates. 
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11.1.3. Siemens will provide complete services to enable the following interfaces for 
Facilities that will utilize OPENLink as their sole interface engine: 

• INVISION Allergies Outbound to Surgical Information Systems. 

• INVISION Demographics/ADT Outbound to Surgical Information Systems. 

• Soarian Clinicals Allergies, Height, Weight Outbound to Surgical Information 
Systems. 

• Soarian Clinicals Pre Op Assessment Outbound to Surgical Information 
Systems. 

• Surgical Information Systems Anesthesia Professional Services Billing 
Outbound to Third Party - Pending Specification Analysis. 

• Surgical Information Systems Charges/Credits Outbound to INVISION. 

• Surgical Information Systems Data Extract Outbound to Soarian Quality 
Measures Clinical Quality Measures. 

• Surgical Information Systems Materials Usage Outbound to Third Party 
Materials Management - Pending Specification Analysis. 

• Surgical Information Systems Perioperative Report Outbound to Enterprise 
Document Management. 

• Third Party Lab Results Outbound to Surgical Information Systems. 

= Third Party Materials Management item Master Outbound to Surgical 
Information Systems - Pending Specification Analysis. 

• Third Party Transcription Results Outbound to Online Medical Records. 

11.2. Point to Point Protocol (PPP) Services -

11.2.1 . Siemens will utilize PPP to enable direct data flow for the following interfaces: 

• Soarian Clinical Access Context Sharing with Soarian Online Medical 
Records. 

• Third Party Lab Results Outbound to Online Medical Records . 

• Third Party Radiology Results Outbound to Online Medical Records. 

11.3. General Integration Provisions -
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11.3.1. Siemens will deliver interfaces to the INVISION Test environment. Work effort 
includes setting up communication profiles and preparing system to send or 
receive data transactions, as appropriate. Additionally, Siemens will support 
Customer during interface build, in regards to issues with receipt and proper 
formatting of incoming and outgoing transactions. Siemens will then copy 
interface code from Test to Production environment before First Productive Use. 

11.3.2. Siemens will begin integration work on interfaces noted herein as pending 
specification analysis. Siemens will evaluate specifications provided by 
Customer to determine if additional Siemens work effort is required beyond the 
existing estimate to enable integration. Customer will review and approve 
additional Siemens work effort, if merited, via the Change Order process. 

11.3.3. Siemens assumes Customer will utilize Siemens interface specifications to define 
integration between Siemens and third party systems. Customer will manipulate 
third party data to send data to, and accept data from, Siemens in the standards 
based format stated in the specifications. 
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' Technology Provisions 

12. Siemens scope of services for technology will include the following unless otherwise noted 
herein: 

12.1. Network and System Connectivity- Siemens will validate network and system 
connectivity, and will provide remote connectivity to the onsite environments for Siemens 
installation and support activities. 

12.2. Application Traffic - Siemens will route Application traffic between Siemens WAN router 
at Customer's Facility to the Siemens Data Center via a private network, where 
appropriate. 

12.3. Surgical Information Systems (SIS) Interoperability - Establish technical infrastructure to 
support planned interoperability between Surgical Information Systems (SIS) and other 
Siemens Applications. 

Customer Personnel 

Customer will be responsible for providing the appropriate resources to complete the engagement as 
recommended in the estimates below. Customer agrees that its assigned personnel shall have the 
appropriate time commitment to the project, knowledge of the Facility, subject matter expertise, software 
training, and the appropriate skill sets as outlined in the Roles and Responsibilities document in order to 
complete the implementation within the stated duration. Additionally Customer personnel are responsible 
to communicate business needs, complete analysis, design, configuration and testing and shall develop 
training materials, conduct user training and provide maintenance and ongoing system support starting 
with Application delivery. Additional details about resource assignment, resource tasks and resource 
work effort are in the Project Workplan, if applicable. FTE calculations are based on 2000 hours per year 
and the average duration of the install. 

' - -· ' , • • -r· • ' • ~. :. -

. P.eriopera~jve Management" bv Suraical lnfor'm.ation Sv§tems (SIS) · ~ . ___ ·frt.s 
Aoolication Analysis - Clinicals 1008 .86 
Aoolication Analysis - Financials 18 .02 
I nteqratio n/Conversions 220 .19 
Operational Support - Clinicals 1989 1.70 
Operational Suooort - Financials 10 .01 
Project Leadership 664 .57 
Technoloav 600 .51 

Averaqe install duration: 7 months 

-
- SCJarlan •Completion Management Hours FT~s . 

Application Analysis - Clinicals 272 .15 
I nteqratio n/Conversions 38 .02 
Operational Support - Clinicals 214 .12 
Project Leadership 113 .06 
Technoloav 131 .07 
Traininq 163 .09 

Averai:ie install duration: 11 months 

Soar-Ian OnHne Medical Records .c - • Hours FT Es 
Application Analysis - Clinicals 406 .17 
lnteqration/Conversions 43 .02 
Operational Support - Clinicals 728 .31 
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Project Leadership 133 .06 
Technoloav 305 .13 
Training 140 .06 

Averaqe install duration: 14 months 

Professional Services 

Siemens scope of work for the engagement will be performed on a Fixed Fee basis. 

Professional Services 
s· h 11 'd th f 11 1emens s a prov1 e e o owing F' d F 1xe I' t db I ee services 1s e eow. 

.. -
~· 

Services .. I Fixed Fee 
Overall Engagement Services 

Project Leadership $$139,320 
Overall Engagement Services Sub Total $139,320 

Professional Services 
Perioperative Manaqement by Surqical Information Systems (SIS) $726,700 
Soarian Completion Management $72,900 
Soarian Online Medical Records $116,100 

Professional Services Sub Total $915,700 
Value Add Services 

Value Add Services Included at no 
additional fee 

Value Add Services Sub Total Included at no 
additional fee 

Total $1,055,020 

Custom Programming Services 
Siemens shall provide the following Fixed Fee Custom Programming services listed below. Customer 
shall begin paying Monthly Support Fees, if any, three (3) months after Delivery of the Custom 
p rogrammmg. 

C•Jstom Programming F·txed Fee Monthly Support 
~- Fee 

Custom Interfaces 
Perioperative Management by Surgical Information Systems 
(SIS) 

Surgical Information Systems Anesthesia Professional $7,200 
Services Billing Outbound to Third Party - Pending 
Specification Analysis 
Surgical Information Systems Materials Usage $7,200 
Outbound to Third Party Materials Management -
Pending Specification Analysis 
Third Party Lab Results Outbound to Surgical $7,200 
Information Systems 
Third Party Materials Management Item Master $7,200 
Outbound to Surgical Information Systems - Pending 
Specification Analysis 

Soarian Online Medical Records 
Third Party Lab Results Outbound to Online Medical $2,880 
Records 
Third Party Transcription Results Outbound to Online $27,360 
Medical Records 
Third Pary RadioloQy Results Outbound to Online $2,880 

CMS#6B96 
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I ' Medical Records 
Total $61,920 I 
Education Services 
Siemens agrees to provide, and Customer agrees to pay for the courses for the number of .attendees and 
for the fees listed below. Customer agrees to begin paying Monthly Support Fees, if any, one (1) month 
after Delivery of the course. The fees and course availability listed below expire on the first anniversary 
of the Agreement Effective Date. Thereafter, Siemens then current education rates and course offerings 
will apply. Customer is responsible for educating its end users on the Third Party Software listed in the 
Technology Requirements Schedule. 
On-site Education includes one occurrence of the class for up to the maximum number of attendees listed 
for each class. Siemens will bill the Customer for additional attendees if Customer exceeds maximum 
attendees below, at the then current education rates. 
Multi-Media Education includes a variety of course offerings and delivery mechanisms. Individual 
registration is required for single user, Web-based courses (which includes all Web Based Training 
(WBTs and e-classes) with pricing reflecting the cost for a single user. Siemens also provides site 
licensed, unlimited user access courses that can be placed on Customer's network and shared by 

I . d . CD RO . h . I mu tlple users; these courses are note With - M in t e course tit e. 
' 

Cours.e · Dur~t1on Attendee Atten.ttee ·Total Monthly 
· -·. " 

.Fee s: .. ' .' s .... pport 
_: ·1:' .... , '' ... . .. . ·t .. ·. Fee ·, 

r 

On-Site Education 
Soarian Online Medical Records 

Siemens EDM/Soarian HIM Auto- 3 days 2 $9,000 
Index ScanninQ Operations 

Multi Media Education 
Perioperative Management by Surgical 
Information Systems (SIS) 

Surgical Information Systems $12,000 
Academy - Two blocks of twenty (20) 
seats 

Soarian Completion ManaQement 
Completion ManaQement Courseware $3,000 $37 

Total $24,000 $37 

Summary 
·- .. 

Professional Services Si.tmrnary · Fee ·· . Monthly Support .·. 
~ F~e =.:.·.· 

Professional Services $1,055,020 
Custom ProQramminQ Services $61,920 $0 
Education Services $24,000 $37 
TOT AL - All Services $1,140,940 $37 
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Attachment 5 
Statement of Work - Technology Infrastructure 

Overview 
1. Provide a consultative, leadership and guidance role in multiple areas. Overall project 

management, status reporting, resource management, and executive updates will be provided by 
a technology solutions architect throughout the project. In addition, Siemens will provide Subject 
Matter Experts to augment skill sets based on the specific topic, questions, or specialty required. 
Project duration is nine (9) months. Specific areas of discussions and services that are to be 
provided as part of this agreement are outlined below 

1.1. 

1.2. 

1.3. 

1.4. 

1.5. 

1.6. 

1.7. 

1.8. 

1.9. 

1.10. 
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Project Leadership. Siemens will direct initial project start up and provide cross
functional coordination and alignment of Siemens' resources. Project leadership will lead 
the desktop rollout & transformation strategy. Siemens will work with Customer's project 
manager to assist in meeting defined objectives and to develop the project definition and 
Project Work Plan. Siemens and Customer's project managers will be the points of 
contact for issue resolution and will continuously monitor progress to minimize potential 
risks. Siemens will facilitate a weekly call and provide a weekly project status report. 

Siemens and Customer will monitor scope described in this statement of work throughout 
the project and adjust if appropriate. Siemens and Customer agree to use the attached 
"Working Roadmap" as a reference and guide for developing the Project Work Plan, 
provided that upon mutual agreement of the Project Work Plan, the Project Work Plan will 
supersede the Working Roadmap in its entirety. Changes to the scope may result in 
changes in professional services, and related fees. The project team will review changes 
according to the Change Order process. 

Production installation and deployment of Soarian Information Access solution/Virtual 
Desktop lnfrastructure(SIA) with an estimated duration of nine (9) months. 

Coordination and consultation with customer Storage Area Network resources regarding 
requirements related to the SIA implementation. 

Server installation to support SIA Environment 

Citrix Environment Consultation 

Remote Access Consultation 

Implementation Consulting. The Siemens Consultant will assume a consultative role and 
will provide process considerations, analytical direction, and support during the 
implementation. 

Planning - Siemens will consult on the requirements and planning of workflow, 
organizational, application and technical specifications as Customer compiles its 
analysis, design and adaptation - Siemens will collaborate with Customer regarding the 
design and build of the software and use model. Siemens will assist in translating clinical 
and business requirements into system related decisions and settings. As part of the 
collaboration process, Siemens will contribute recommendations based on best practice 
experiences. 

Testing - Siemens will assist in developing testing plans, as appropriate, so that the 
system is operating according to the technical specifications and the organization's 
specific system design. The Siemens services estimate is based on Customer 
developing, managing and executing all testing within the testing plan. Siemens will 
provide direction and support during the testing period. Additionally, Siemens will 
collaborate on the resolution of any issues identified during testing that will impact the 
completion of the project. 
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1.11 . Training - Siemens will play a consultative role in Core Training. Siemens will provide 
recommendations and direction in Core Trainer education planning, development of Core 
Trainer(s) materials, and the Core Training event. 

1.12. Live/Post Live - Siemens will provide third level support, Customer to provide first and 
second level support, for all software and implementation related issues up to and 
including LIVE. Following the LIVE event Siemens will conduct a Turnover to Support 
with lmprivata and VM Ware support organizations. 

General Implementation Provisions 
2. A Solutions Architect will provide the following services 

2.1. Participate in planning discussions, project visioning sessions, create project guiding 
principles and project definition workshops to establish key technologies required to 
support the Healthcare Infrastructure project objectives. These initial efforts are focused 
on creating the project framework, understanding and setting expectations. 

2.2. Define core technology architecture components required to support the overall business 
objectives, site planning and application road map components. 

2.3. Provide guidance and leadership on strategies, technologies for consideration, and 
anticipated impacts associated with the strategy through project completion. 

2.4. Prepare the initial working draft milestone and timeline overview outlining specific 
technologies to be implemented in phases of the overall master project timeline. 

2.5. Provide access to subject matter experts throughout the project to consult on specific 
issues, design considerations, work on problem resolution, and support the overall 
project objectives. 

2.6. Lead customer in the desktop transformation strategy. 

2.7. Provide status reporting 

2.8. Monitor scope described in this statement of work throughout the project and adjust if 
appropriate. 

3. A Soarian Information Access "SIA" Production Implementation engagement allows a customer to 
fully realize the SIA features in the Customers production environment. The purpose of this 
document is to establish the mutual commitments for the production implementation between 
Siemens and Customer and to define the workflows that will be implemented. 

3.1. Siemens Consultant will facilitate and document end-user workflow analysis: 

3.1.1. Interview Customer clinical end-user populations for up to six groups (I.E. 
Physician, Nursing, Ambulatory) and Customer technology personnel to 
determine the to-be end-user workflow policy that will be implemented in the 
solution. 

3.1.2. Consult with Customer clinical end-user populations and Customer technology 
personnel on advanced authentication options that are appropriate to the 
systems and infrastructure that is in-scope for the Customers SIA 
implementation. 

3.1.3. Consultant will review the proposed end-user workflow, security settings and 
policy for the to-be solution prior to these settings and policies being applied to 
the production solution. 

3.2. SIA Virtual Infrastructure Implementation 

CMS#6896 
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3.2.1. Install VM Ware View Manager Systems & View Composer 

3.2.2. Create the Virtual Desktop Template(s) 

3.2.3. Create Parent VM(s) for Use by View Composer 
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3.2.4. Deploy View Desktops 

3.2.5. Installation to support up to 1500 named users and 750 concurrent within nine (9) 
months of project start date. 

3.2.6. Consultation related to existing Citrix strategy as it relates to the SIA 
implementation 

3.3. Install lmprivata OneSign Enterprise Single Sign On 

3.3.1. Base installation 

3.3.2. Profile up to twenty (20} production applications for use in the production virtual 
desktop implementation within the nine month period. 

4. Provide SAN consultation as it relates to the VDI environment and coordinate with customer as it 
relates to the UCS platform. 

5. UCS Infrastructure installation as necessary throughout the project to include up to three (3) 
Chassis & associated Blade Servers. 

6. Citrix Environment Consultation 

6 .1.1. Review Citrix environment & provide recommendation to correct as part of a long 
term strategy. 

7. Active Directory & Appsense Consultation 

7.1.1. Provide guidance related to Active Directory. 

7.1.2. Leverage Appsense to transform desktop environment and provide greater 
desktop management capabilities as necessary. 

7.1.3. Provide framework to build upon in Active Directory 

7 .1.4. Review current process & provide recommendations to facilitate a better on
boarding process & off- boarding process as it relates to Active Directory. 

8. Remote Access Consultation 

8.1.1. Implement VMWare View Security Server if desired 

8.1.2. Mobile Device Management consultation related to SIA implementation 

8.1.3. Assistance in policy creation related to mobile devices 

9. Implementation Consulting. The Siemens Consultant will assume a consultative role and will 
provide process considerations, analytical direction, and support during the implementation. 

9.1. 

9.2. 

9.3. 
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Planning - Siemens will consult on the requirements and planning of workflow, 
organizational, application and technical specifications as Customer compiles its 
analysis, design and adaptation - Siemens will collaborate with Customer regarding the 
design and build of the software and use model. Siemens will assist in translating clinical 
and business requirements into system related decisions and settings. As part of the 
collaboration process, Siemens will contribute recommendations based on best practice 
experiences. 

Testing - Siemens will assist in developing testing plans, as appropriate, so that the 
system is operating according to the technical specifications and the organization's 
specific system design. The Siemens services estimate is based on Customer 
developing, managing and executing all testing within the testing plan. Siemens will 
provide direction and support during the testing period. Additionally, Siemens will 
collaborate on the resolution of any issues identified during testing that will Impact the 
completion of the project. 

Training - Siemens will play a consultative role in Core Training. 
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9.3.1. Siemens will provide recommendations and direction in Core Trainer education 
planning, development of Core Trainer(s) materials, and the Core Training event. 

9.3.2. Provide train the trainer for up to three (3) resources on the solution architecture 
and function to facilitate Customers' communication and training to their end 
users. 

9.4. Live/Post Live - Siemens will provide third level support, Customer to provide first and 
second level support, for all software and implementation related issues up to and 
including LIVE. Following the LIVE event Siemens will conduct a Turnover to Support 
with lmprivata and VM Ware support organizations. 

9.5. Siemens will facilitate through consultation the development of workflow and end user 
training materials. Customer will develop, supported through consultation by Siemens, 
internal marketing materials, education and enrollment strategy 

9.6. Complete and turn over to Customer production environment information, composite 
infrastructure drawings and documentation 

Assumptions 
1. Customer will reimburse reasonable travel and living expenses separately. Siemens will 

proactively work with Customer to keep these expenses to a minimum and in accordance with 
Siemens Travel and Living Policies. 

2. Siemens will provide a monthly project updates as approved, with a minimum of reporting on 
activities in progress, completed efforts, next steps, issues, investments allocated to the project 
and remaining time. 

3. Customer will install applications into virtual desktop. 

4. SIA Implementation will last nine (9) months. 

5. Project will not exceed 9 months and will not exceed 1,940 hours. 

6. Customer will setup an enrollment station for ESSO Implementation. 

7. Network stability and any remediation necessary will be the responsibility of the customer. 

8. Unused estimated hours in the beginning phases of the project will be allocated for future 
activities where possible. 

9. All work products, documents, and artifacts available from previous efforts, in progress activities, 
knowledge base of resources already involved in the project will be used to maximize our 
Siemens team and related activities. 

1 o. No asbestos or other hazardous materials are present in the installation areas. If hazardous 
materials are discovered during the installation process, Siemens shall stop work in the affected 
area until the hazardous material is either removed or rendered harmless. The cost of removal or 
treatment of the materials will be Customer's responsibility. 

Deliverables 

Siemens will provide the following deliverables. 
1. Hardware/Software Implementation to support VDI Implementation 

2. Provide Enterprise Single Sign-On for 1500 users 

3. Up to 750/1500 concurrenUnamed user VDI Implementation 

4. Tap N Go Capability between desktops in VDI 

5. Remote Access Capability to provide anywhere access 

6. Physical Architecture Diagram of VDI Implementation 
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0

ustomer Personnel 

Customer will be responsible for providing the appropriate resources to complete the engagement. 
Customer agrees that its assigned personnel shall have the appropriate time commitment to the project, 
knowledge of the facility, subject matter expertise, software training, and the appropriate skill in order to 
complete the implementation within the stated duration. Additionally Customer personnel are responsible 
to communicate business needs, complete analysis, design, configuration and testing and shall develop 
training materials, conduct user training and provide maintenance and ongoing system support starting at 
conclusion of the solution delivery. Additional details about resource assignment, resource tasks and 
resot1rce work effort will be reflected in the Project Work Plan, if applicable. 

s ummarv 

Promsi~11a1 . Servi~a:s S Uffima,ry - Fa~ 
Solutions Architect $166,500 
SIA/VDI Implementation $177,600 
Trainino Overview $14,800 
WAN Services $23,012 
TOT AL - All Services $381,912 
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Attachment 6 
MobileMD Statement of Work for City and County of San Francisco 

Overview 

1. Siemens will provide professional services as listed below: 

1.1. Phase 1 will include the following with an estimated duration of four (4) months: 

1.1.1. San Francisco General Hospital - MobileMD. 

1.2. Estimated durations are based on a single Application in a phase with the greatest 
duration. Individual Application durations may vary. Reference the Customer Personnel 
section, Customer FTE tables for specific Application duration information. 

General Implementation Provisions 

2. Siemens will lead the implementation of the Applications and Custom Programming. Customer 
and Siemens shall work together throughout the implementation so that education and knowledge 
transfer take place to enable Customer to assume full operation and support of System(s) upon 
completion of this engagement. The methodology and its tools support the Customer and 
Siemens implementation team with artifacts, information and Project Workplans. 

3. Siemens will utilize onsite and offsite implementation services teams during the implementation 
process. Siemens uses best practice experience to assign resources from each team to specific 
implementation tasks in a way that creates the most timely and efficient implementation process. 
Customer deviation from this implementation process will require use of the Change Order 
process and could impact project hours, dollars and overall duration. 

4. During the planning phase, Siemens will review Customer provided information related to major 
business initiatives, such as facility or infrastructure expansion or renovation, additional 
technology investments, in-house re-engineering efforts, or other consulting engagements, that 
may affect the implementation. 

5. Siemens will use a corporate design approach for the implementation that consists of standard 
policy, practices and data structures across the enterprise, including off-site locations. 

6. Siemens scope of services includes the following unless otherwise noted herein: 

6.1. Project Leadership - Siemens will: 

6.1.1. Direct initial project start up and provide cross-functional coordination and 
alignment of Siemens' resources. Siemens will work with Customer's project 
manager to assist in meeting defined objectives and to develop the project 
definition and Project Workplan. Siemens and Customer's project managers will 
be the points of contact for issue resolution and will continuously monitor 
progress to minimize potential risks. Siemens will provide a periodic project 
status and budget report. 

6.2. Implementation Consulting - Siemens will: 
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6.2.1. Assume a consultative role and will provide process considerations, analytical 
direction, and support during the implementation. 

6.2.2. Consult within the planning phase on the requirements and planning of 
operational workflow, organizational, application and technical specifications as 
Customer compiles its analysis. 

6.2.3. Collaborate with Customer within the design and adaptation phase regarding 
design and build of the software and use of model reports. Siemens will assist in 
translating clinical and business requirements into system related decisions and 
settings. As part of the collaboration process, Siemens will contribute 
recommendations based on best practice experiences. 
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6.2.4. Guide Customer during the testing phase in developing Unit Test, Integration 
Test and StressNolume testing plans, as appropriate, so that the system is 
operating according to the technical specifications and the organization's specific 
system design. The Siemens services estimate is based on Customer 
developing, managing and executing all testing within the testing plan. Siemens 
will provide direction and support during the testing period. Additionally, Siemens 
will collaborate on the resolution of any functional design issues identified during 
system tests. 

6.2.5. Play a consultative role within the training phase. Siemens will provide guidance 
and direction in core trainer education planning and development of core 
trainer(s) materials. 

6.2.6. Provide support and direction for software issue resolution during the live phase. 
Siemens will support the event as specified in the Project Workplan and in 
routing issues through the appropriate event tracking system. Siemens will also 
work to facilitate transition to Customer Relationship Support at the conclusion of 
the event. 

Application Specific Provisions 

MobileMD 

7. Siemens will provide the following professional services: 

7.1. MobileMD HIE Infrastructure and MobileMD Clinical Portal shall include: 
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7.1.1. Working with Customer to establish connectivity in both the Test and Production 
environments including: 

• Creating a Virtual Private Network (VPN) between Customer and Siemens 
data center. 

• Establishing Test and Production interfaces (HL7 v2.x messages over 
TCP/IP connections) for up to eight (8) interfaces. (The number of which will 
be mutually agreed to based on system limitations and message volume 
considerations.) 

7.1.2. Receiving data from the following Sources: 

• ADT 

• Lab 

• Micro 

• Blood 

• Path 

• Rad 

• Trans 

• CC D's 

7.1.3. Providing the following for each data source: 

• Analysis of the data including consideration of the following: 

• Presence or absence of key fields. 

• Format of key fields. 

• Sample data in key fields. 

• Inter-relationships of fields across sources including: 
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• Consistency of MRNs, Account (Visit Numbers), and Physician ID's 
across sources. 

• Consistency of Patient Demographic information across sources for 
Patient Matching purposes. 

• Feedback of necessary changes at the Source System(s). 

• Performing the following tasks to ensure the appropriate processing and 
display of Source Messages in the MobileMD Clinical Portal: 

• Request and load the Customer's report/result compendia into the 
Clinical Portal. This includes working with Customer to group and map 
individual resulUreport types into logical groups for ease of display and 
navigation. 

• Request and load the Customer's Provider dictionaries into the Clinical 
Portal. 

• Develop the Processing and Translation as necessary to display the 
Source System messages in MobileMD Clinical Portal. 

• Consult with Customer to identify and implement Sensitive Data filters to 
prevent the processing and display of message types deemed by the 
Customer to be sensitive or otherwise requiring special control. 

• Perform Unit Testing of the processing and translation of each data 
source. 

• Work with the Customer as Customer generates test messages in 
Source Systems for End-to-End Testing. 

• Prepare End-to-End Testing documentation for review and approval by 
Customer. 

7.1.4. Working with Customer to deploy the interface(s) to Production and begin to 
populate the Clinical Portal repository. Work effort shall include: 

• Work with Customer to identify Pilot Practices. 

• Work with Customer to establish default configuration options for users. 

• Work with Customer to verify connectivity and processing in Production. 

7.1.5. Working with Customer to identify and deploy custom look and feel for the 
Clinical Portal which shall include: 

• Colors 

• Logos 

• Branding 

• Customer-specific URL 

7.2. EMR Connections - Results/Orders shall include: 
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7.2.1. Providing two (2) individual EMR Connections. An EMR Connection is defined in 
the context of a single HIE instance and provides network connectivity between 
an instance of an ambulatory EMR and the MobileMD HIE instance, secured by 
an IPSEC VPN to ensure compliance with HIPAA security requirements. (Note: 
Many Ambulatory EMR vendors offer "Hub" technology, which enables 
MobileMD to connect to a single HUB and on-board many distinct practices using 
multiple instances of the same Ambulatory EMR. In such cases where 
MobileMD can connect to the HUB, the connection to the HUB will constitute a 
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single EMR connection and subsequent practices subscribing to the HUB will not 
count as additional EMR Connections.) A purchased MobileMD EMR 
Connection is designed and implemented to facilitate/provide one or more of the 
following information exchange features: 

• Receipt of HL7-based Results and Reports originating in the Health System, 
another connected EMR, or some other participant in the HIE provided the 
Ambulatory EMR is capable of processing such reports. 

• Transmission of HL7-based Orders for processing by a Health System Lab 
Information System, Radiology Information System or equivalent provided 
the Ambulatory EMR is capable of originating such Orders and the Health 
System is capable of processing such Orders upon origination by the EMR. 

7.2.2. Providing the following services for each EMR Connection: 

• Working with the Practice to establish connectivity in both the Test and 
Production environments including: 

• Creation of Virtual Private Network (VPN) between Practice and 
Siemens data center. 

• Establishment of Test and Production interfaces (HL7 v2.x messages 
over TCP/IP connections) the number of which will be mutually agreed to 
based on system limitations and message volume considerations. 

• Performing the following tasks to ensure the appropriate processing and 
display of Source Messages in the Practice EMR: 

• Provide the Customer's report/result compendia to the Practice as 
required by the EMR. Siemens will work with Practice to group and map 
individual result/report types into logical groups for ease of display and 
navigation as required by the EMR. 

• Develop the Processing and Translation as necessary to display the 
Source System messages in Practice EMR. 

• Perform Unit Testing of the processing and translation of each data 
source. 

• Prepare End-to-End test messages specific for the Practice EMR using 
the Test Bank developed for the Clinical Portal. 

• Conduct End-to-End testing in conjunction with the Practice and the 
EMR Vendor. 

• Prepare End-to-End Testing documentation for review and approval by 
Customer and the Practice. 

• Working with the Practice to establish an Orders interface to support Orders 
workflow with the Health System or some other HIE participant. 

• Working with the Practice to deploy the interfaces to Production and begin to 
transmit the source messages to the Practice which includes: 

• Configuring the Practice in the MobileMD HIE. 

• Working with the Practice to select and establish configuration options 
for the Practice. 

7.3. EMR Connections - CCDs shall include: 
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XDS (Cross Document Sharing). Query and Retrieve and Direct XDR (Cross 
Document Routing) messaging. 

7.3.2. Transmission of CCDs, or other Documents to the HIE via HL7 v2 messages, 
IHE XDS. Provide and Register, or Direct XOR Messaging, provided the 
Ambulatory EMR is capable of such transmission. 

7.4. MobileMD Patient Portal shall include: 

7.4.1. Providing consultative services related to the establishment of Governance 
documents for use of the MobileMD Patient Portal. 

7.4.2. Providing consultative services for the development of the patient provisioning 
workflow provided by the MobileMD Patient Portal. 

7.4.3. Configuring the Clinical Portal to include the Patient Portal features. 

7.4.4. Configuring the MobileMD Patient Portal at the Customer direction as follows: 

• Providing links to Health System or public web sites . 

• Providing branding (logos, colors, text) to the MobileMD Patient Portal logon 
page. 

• Providing specific "Contact Us" page for the MobileMD Patient Portal. 

• Providing specific Secure Messaging form for MobileMD Patient Portal. 

7.4.5. Providing training for Hospital-based users responsible for patient provisioning. 

7.4.6. Providing train-the-trainer training for patient use of the MobileMD Patient Portal. 

7.4.7. Providing a specific user guide for the MobileMD Patient Portal. 

7.4.8. Working with customer to promote the MobileMD Patient Portal to production 
use. 

Professional Services 

Siemens scope of work for the engagement will be performed on a Fixed Fee basis. 
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Attachment 7 
PART VI 

MANAGED SERVICES SUPPLEMENT 

1. MANAGED SERVICES SCOPE. Customer hereby engages Siemens and Siemens agrees to 
perform the Help Desk and server management services outlined below and more fully described in the 
Service Level Addendum attached hereto as Attachment 1 to this Supplement. 

1.1 Siemens shall: 

1.1.1 Develop and manage the Information Services Department enterprise Help Desk and 
associated reporting. 
1.1.2 Establish or define, as necessary, standards and procedures for operational elements 
associated with the Help Desk. 
1.1.3 Provide Help Desk Services 24 hours per day, 7 days per week, 365 days per year. 
1.1.4 Manage up to 680 events per month related to supporting Customer's eCW and CPOE 
systems. 

1.2 Customer shall : 

1.2.1 Hold regularly scheduled meetings with Siemens to review Help Desk operations. 
1.2.2 Approve requests for service. 

2. MANAGED SERVICES TERM. This Supplement and its attachment shall be effective 60 days 
after the Amendment Effective Date of the System Enhancements Attachment that added this 
Supplement to the Agreement ("Service Commencement Date") and shall continue for 24 months 
("Managed Services Term"). 

3. MANAGED SERVICES FEES. Siemens shall perform certain startup activities related to the 
Help Desk software and hardware implementation and training ('Transition Services"). Customer shall 
pay Siemens for these Transition Services which is included in the Fixed Monthly Fee of $7, 785 per 
month for the Managed Services, which shall be due and payable monthly in advance on a pro rata basis. 
Customer shall pay Siemens the first monthly Managed Services Fee on the first day of the calendar 
month preceding the Service Commencement Date (or, if the Service Commencement Date is the first 
day of a calendar month, shall pay that fee on the Service Commencement Date), and shall pay each 
subsequent monthly payment on the first business day of each month thereafter~ The Fixed Monthly Fee 
shall be treated as a Recurring Fee as that term is defined in the Agreement. 

4. CHANGE ORDER PROCESS. The parties agree that during the Managed Services Term, there 
will be an ongoing need to modify.the scope of the services, and other items to be delivered hereunder as 
well as modify the Deliverables and the parties' respective responsibilities. These changes shall be 
defined as "Change Orders". Change Orders will be jointly recommended by the parties and must be 
approved by Customer and Siemens using the Change Order Form attached as Appendix C to the 
Service Level Agreement. The parties acknowledge that Change Orders may affect Managed Services 
fees and expenses. 
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Attachment 1 to Managed Services Supplement 
HELP DESK SERVICE LEVEL ADDENDUM-2012 

1. INTRODUCTION. This Service Level Agreement ("SLA") describes the services and processes 
Siemens will provide pursuant to the System Enhancements Attachment. While the contractual terms 
and conditions relating to those services are defined in the System Enhancements Attachment, the 
details of the services are described in this SLA and have an effective date of 60 days from Amendment 
Effective Date. 

Siemens and Customer will review this SLA at least once each calendar year to determine if any changes 
are needed to the scope and level of the managed services for Customer's information technology 
environment. Although the renewal schedule is subject to change at the discretion of Customer should 
an earlier review be requested, the annual SLA review will occur in April, to be effective beginning July 1 
of each year, to coincide with the Customer's annual budgeting process. 

Siemens will provide Customer's CIO with a monthly report on the performance standards identified in 
this SLA. Siemens will initiate a root cause analysis if any service level falls short of the agreed upon 
performance standard. After the root cause analysis, Siemens will provide Customer with a written report 
identifying and defining the reasons for not meeting a performance standard. A remediation plan defining 
the corrective action plan with timeframes for resolution will be implemented and compliance monitoring 
will be initiated to monitor the plan. 

2. FOUNDATION SERVICES. Foundation Services are Siemens standard solutions that are 
common across all service delivery lines. These solutions are the methodologies, tools and techniques, 
and underlying principles by which Siemens aims to provide measurable, consistent, high quality service. 

2.1 Event Management. Event Management Methodology is the standard practice that defines 
processes and workflow for initiating and tracking all Customer IT senlice requests. The Event 
Management Methodology provides a structure for the prioritization, assignment, escalation, and 
resolution of end-user requests and is supported by tools and metrics. 

3. HELP DESK SERVICES. Help Desk Services provides Customer with a centralized Help Desk 
across the healthcare enterprise for Customer's end-user information technology needs. Help Desk aims 
to provide a single point of contact for all end-user computing needs in an effort to reduce end-user 
uncertainty and streamline internal collection and dissemination of information to internal support 
providers. Help Desk Services is responsible to resolve as many events as possible on initial contact with 
the end-user. The Help Desk Service will use the Siemens Managed Services Event Management 
Methodology as the standard for processing all events, which includes Issue Management, Problem 
Management, Request for Service Management, and Knowledge Management. 

3.1 Scope of Services. In accordance with the responsibilities set forth in Appendix B, Help Desk 
Responsibilities Matrix, Siemens will provide Help Desk Services with the goal of managing the 
documentation, prioritization, escalation, and final disposition of all IT events. The assignment of these 
specific tasks to Siemens in Appendix B, supersedes the Support Exhibit in the Agreement to the extent 
those tasks now assigned to Siemens were described as Customer responsibilities. Siemens will provide 
the following to meet its responsibilities for Help Desk Services: 

3.1.1 Provide Help Desk Services throughout the term of this Service Agreement in a manner that 
meets or exceeds the applicable services as defined in Appendix A - Service Level Specifications. 

3.1.2 Provide up to 680 events per month will be recorded and managed through to their final 
disposition. 

If the average number of events is 10% more than or less than the base number for a period of three 
continuous months, the base number will be adjusted in accordance with Appendix C - Change Order 
Process. 
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Appendix A (to Attachment 1 to Managed Services Supplement) - Service Level Specifications 
Siemens will provide services throughout the term of this Service Agreement in a manner that meets or exceeds the applicable Service Level 
Specifications. These Service Level Specifications are identified as follows: 

Legend: 
HD Help Desk Services 

Event Final 
Disposition ~hether all 
(All service events within 
lines) Customer's 

HD !Speed To 
1 Answer 

environment are 
brought to their 
inal disposition in 

a timely and 
lorderly manner 
such that end
users may 
resume their 
duties as quickly 
as oossible 
The Help Desk 80% of all 

ill answer answered 
incoming calls telephone 
rom end-users calls will be 
ithout waiting an answered 

unreasonable (responded 
length of time to) within 30 

seconds 
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during the month 
(all priorities) 

Total RFS 
Fastpaths 
completed within 
x divided by total 
RFS Fastpaths 
completed during 
the month 

LIVE events HD is single point of 30 days Total Calls 
of major contact for all IT post-live of Answered within 
product events. Help Desk 30 seconds 
implementat Services divided by Total 
ions Customer and major Calls Answered 

participates in the product 
ongoing education implementa 
and marketing of tions 
the HD process 
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Appendix B (to Attachment 1 to Managed Services Supplement) - Responsibilities Matrices 

HI D kR • :e lbll't" M t I 

Ref Service Responsibility Siemens Custome 
r 

Help Desk Services 
1 Provide and maintain a single point of contact for the reporting of all end-user 

events. 
2 Provide multi le controlled ent methods for end-users to re ort new events. 
3 Provide a toll free humber to forward the single local extension for all Customer 

end-users to re ort events. 
4 Provide an automated telephone menu of options to simplify the call 

mana ement rocess. 
5 Provide the IT Department with a separate "back door" telephone number for 

internal IT de artmental communications with the Hel Desk. 
6 Provide and administer the Global Event Management System (GEMS) for use 

b s eclfied resources and a licable su ortin olicies and rocedures. 
7 Train Help Desk personnel on standard operating procedures and IT subject 

matter. 
8 Provide service in a rofessional and efficient manner. 
9 Maintain the Help Desk Operations Policy and Procedure Manual in support of 

the Siemens Mana ed Services Event Mana ement Methodolo 
1 O Work with IT Management to document the IT policies and procedures for the 

su ort rocess. 
11 Create and implement a Marketing Plan to provide end-user education on Help 

Desk Services. 
12 Require end-users follow documented IT policies and procedures, as agreed, 

before contactin the Hel Desk. 
13 Document whether end-users are following documented IT policies and 

rocedures rior to contactin the Hel Desk. 
14 Provide a site liaison to work with the Help Desk in the ongoing delivery of the 

service. 
15 Require end users to place all events with the Help Desk. Those events that are 

discussed directly between the end-user and a vendor, including Siemens, will 
not be recorded or mana ed b the Event Mana ement rocess. 

16 Provide end-user training to meet baseline proficiency for standard productivity 
tools being deployed (i.e. Spreadsheet, Word Processing, Office Suite, email, 
etc ... 

17 Provide a business or departmental owner (Super-user) to partner with the IT 
staff to efficiently and effectively use the technology within the department. The 
business or departmental owner will be the chartered focal point for training, 
documentation review and distribution, and for proactive planning, upgrading, 
and enhancin de artmental s stems in con'unction with the IT de artment. 

20 Provide end-users with the event ID upon opening Problem or Request for 
Service RFS . 

21 Assign the appropriate priority to the Problem event according to standard 
definitions as specified In the Event Management Methodology policies and 
rocedures. 

x 
x 
x 

x 

x 

x 

x 
x 
x 

x 

x 

x 

x 

x 

x 
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23 Manage escalations according to specifications detailed in the Event 
Mana ement Methodolo olicies and rocedures. 

25 Contribute to the Help Desk Routing Matrix, which provides routing assignments 
b a lication, com onent, or other. 

26 Contribute to the Help Desk knowledge base, which provides resolution to 
re etitive roblems b the creatin - of reusable knowled e. 

x 
x 
x 

x 
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Appendix C (to Attachment 1 to Managed Services Supplement) - Change Order Process 

The change order process will be the mechanism for accounting and implementing service changes to the 
Service Level Agreement. The change order as part of the SLA review process is the mechanism that will 
also alter performance standard measures. The Siemens will initiate the change order Process when the 
existing terms and conditions contained within either the System Enhancements Attachment or Service 
Level Agreement no longer accurately reflect the services being rendered by the Siemens Managed 
Services IT organization. Only after all signatures have been obtained· and the change order is complete 
may the services identified in the change order proceed. 

s I Ch ampe a nae 0 d R r er eQues tF orm 

Identification Information 

Change Tftle: Recipient Entity/Dept: 

Change Order#: Change Order Category: 

Originator: Change Order Effective Date: 

Change Order Category 

Software D Service D Technology D Telephony D 

Change Order Description: 

Analysis Information: 

Business Justification: 

Change Order Cost 

Reduction of 

Increase of 
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Appendix D (to Attachment 1 to Managed Services Supplement) - Glossary of Terms 

Business Day - A business day is defined as Monday through Friday, excluding national and local 
holidays, and is calculated based on nine (9) hours. 

Change Order Process - The process and authority to be used for all changes that are made that have a 
significant impact on the terms and conditions of the contract or Service Level Agreement between 
Managed Services/IT and the Customer. 

Compliance Monitoring - Monitoring to determine whether a remediation plan for a particular service 
level specification is working. 

End-User - (1) A person that uses an information system for the purpose of data processing in 
information exchange. (2) A person whose occupation requires the use of an information system but does 
not require any knowledge of computers or computer programming. 

Event - A help desk occurrence, which requires action on the part of IT to complete or resolve an end
user request. 

Global Event Management Systems (GEMS) - The Siemens-customized Event Management System 
powered by Remedy and used to track and manage help desk events. 

Help Desk - Dedicated centralized resources that provide technical and functional problem-solving services 
and follow-up to system end-users. 

Issue - Request that is resolved by the Help Desk on the first contact with the end-user. 

Pending Status - The status of an event when further action is contingent upon a customer or a third 
party vendor task. 

Performance and Escalation Management - the formal methodology by which Siemens manages all 
Help Desk Events. 

Priority 1 - Urgent - Problems that have a direct and immediate bearing on the delivery of patient care or 
financial outcome; problems that arise when hardware, software, network, or applications cause a 
disruption to the normal business activity of an entire department or work group; problems that require 
immediate escalation and response. 

Priority 2 - Serious - Problems that arise when the normal activities of individuals within a department 
or work group are disrupted. 

Priority 3 - Important - Problems that arise that are not immediately disruptive to normal work activities, 
departments, or work groups, or a work-around exists, but requires resolution. 

Problem - occurrence based on a source of trouble or disruption to service. Problems are generally not 
resolvable by the Help Desk and are assigned to the appropriate second-level resource to resolve. 

Project - A form of service that requires a structured governance process including rules for assessment, 
approval, and prioritization. Projects typically encompass at least one of several attributes: (1) resource 
intensive, (2) high cost, (3) high impact or risk, or (4) large in scope or size. There are two classifications 
of projects: 

General Project - a development request that meets the following criteria: 
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Tactical Project - a development request that meets the following criteria: 
1. Requires forty (40) or more staff hours to complete including assessment time. 
2. Requires a full assessment to be performed prior to initiating work. 
3. Requires the mutually agreed upon IT Governance process be followed for approval and 
prioritization. 
4. Requires that a Project Manager be assigned. 

Qualified Events -An incoming event that pertains to a supported item that is within.the control of the 
Help Desk to resolve. It does not include systems/ applications/ components that are determined to be 
dead, down, or failed, or not accessible to the Help Desk for Customer-specified reasons, nor does it 
include those events that fall outside the Help Desk control process. 

Remediation Plan - action taken to correct noncompliance of a performance standard. 

Request for Service (RFS) - Request that makes something more acceptable or brings nearer to some 
standard. 

• Request for Service (RFS) Fastpath - A support request that adds value by improving 
technology or the use of technology that includes maintenance, data administration, 
enhancement, IMACs and installations/implementation and conversion. The Fastpath RFS 
requires less than 8 hours of effort to complete. 

• Request for Service (RFS) General Project- See "Project- General". 
• Request for Service (RFS} Tactical Project - See "Project - Tactical". 

Root Cause Analysis - the process of evaluating, assigning, and measuring root causes. 

Service Level Agreement (SLA) - A dynamic, formal document that defines services and deliverables 
provided by Managed Services in an agreement. Standards and maximum level of effort are included in 
measurable terms that enable monitoring of performance in meeting service levels. Both Customer and 
Managed Services/IT responsibilities are defined. The document is reviewed annually. 

Stabilization Period - The mutually agreeable, post transition timeframe where the IT processes stabilize 
under Siemens management. 

Support - the functions required to maintain the functionality and operability of the defined production IT 
environment, including: 

• Issue & Problem Management-Activities required to repair or fix a fault, problem, or inaccuracy in 
the function of a software program or technology component, and any proactive measures required to 
prevent such a fault, problem or inaccuracy. 

• Request for Service Fastpath Management-Maintenance or any changes related to application 
parameters including masterfile maintenance, profile maintenance, and security administration. 

• Fix-related updates, upgrades, or releases3 

Update - any vendor-supplied update or upgrade to a software program that improves or corrects such 
program (such as a version, software patch or other fix), other than a Project, and related work. 

3 If additional feature/function is associated with this effort, the effort expended to add the feature/function 
shall be considered a project. 
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Attachment 8 
Technology Bids 

Composed for: City and County of San Francisco 

Technology Bid 

Composed for: City and County of San Francisco 
Date Composed: May 8, 2013 

NOflCE 
This Offer is valid for 90 days from the generation date. The prices offered are based on the total package presented 
below, changes in the package configuration may result in changes to the prices listed below and may also change 
Application implementation fee estimates. Please consult your Siemens equipment sales representative for further 
details. 

Siemens Pharmacy V24.3 
Tracking Code# 130508MW0400B 

Qty Siemens ID# 
1 7678803 

Qty Siemens ID# 
1 7602902 

Details of Bid include: 

Hardware and 3rd Party SW - One Time Fee 
Siemens Pharmacy Application/Database Server 

Hardware and 3rd Party SW • Annual Fees4 

lntersystems Annual Maintenance 
lntersystems Fee based on 125 Cache Elite SS Lie 

Application/ Database Server 

Total 

Extended 
Price 

$42,152 
$42,152 

$12,594 

• 96 lnterSystems Cache' Elite Single Server Licenses - will be added to the existing 29 licenses for the total 
requirments of 125 

lntersystems Annual Maintenance: 
• Technical Assistance 
• Software Updates 

4 This fee replaces (is not in addition to) the existing lntersystems maintenance fee 

CMS#6896 
P-550 7-11 

Page 92 of 120 

Part VI System Enhancements to Provide Increased Functionality 

First Amendment 
Opp ID #1-31 PP3J 



. , 

Customer: City & County of San Francisco 
Date: May 3, 2013 

Notes: 
• This offer is valid for 60 days. 

Technology Bid 

• Microsoft media must now be downloaded from: https://eopen.microsoft.com/EN/default.asp. Call the Microsoft 
Hotline at 800-24B-0655 for details. 

• External Storage requirements are not included. A SAN will need to provide storage requirements. This bid 
includes the server components; including fibre channel host adapters to connect to the customer's SAN. The 
customer should ensure that the host adapters included in this bid are compatible with the SAN. 

• Oracle and other third party software licensing is included in the application licensing fees. 
• This Technology Bid does not include all potential components required for OR Management/Anesthesia 

Management. Please refer to the Schedule 1 for all hardware and third party software requirements. 

OR Management/Anesthesia Management by SIS V5.05 
Tracking Code# 130514K01100B-OR-HP 

Siemens 
Qty ID Number EguiE!ment and Third Party Software - One Time Fees 
2 07680411 Interface/Print Servers 
2 07680411 SIS Web/Analytics Servers 
2 07680411 SIS Communications Servers 
1 07680411 SIS COM OR Server 

07680411 Citrix Server 
2 076B0411 Database Servers - Up to 30 ORs 
1 01657427 System Rack w/Console 

Total - One Time Fees: 

Details of Bid include: 

Interface/Print Servers 

Two Servers, one Production, one Test/Training, No Load Balancing with the following: 
Equipment: 
• HP DL360p GB Server 
• (2) Intel Xeon E5-2640 2.5GHz 6-core Processor 
• 32GB of RAM 
• Smart Array P420i Controller w/512MB Flash Backed Write Cache 
• (4) 146GB 15K SAS Hard Drive 
• HP 4-port 1 Gb Ethernet Adapter 
• Redundant Power Supply 
• 3 years of 24x7x4 Hour Response Time Equipment Maintenance 
• HP Insight Control with 1yr 24x7 Technical Support & Updates Single Server License 
• HP 3 year 24x7 Insight Control Environment ML-DL-BL SW Support 

Third Party Software: 

• Microsoft Windows Server 2012 License 

SIS Web/Analytics Servers 

Two Servers, one Production, one Test/Training, No Load Balancing with the following: 
Equipment: 
• HP DL360p GB Server 

CMS#6896 
P-550 7-11 

Page 93 of 120 

Part VI System Enhancements to Provide Increased Functionality 

Extended Price 
$16,534 
$16,534 
$16,534 
$8,267 

$29,079 
$18,640 
$6,477 

$112,065 

First Amendment 
Opp ID #1-31PP3J 



• (2) Intel Xeon ES-2640 2.5GHz 6-core Processor 
• 32GB of RAM 
• Smart Array P420i Controller w/512MB Flash Backed Write Cache 
• (4) 146GB 15K SAS Hard Drive 
• HP 4-port 1 Gb Ethernet Adapter 
• Redundant Power Supply 
• 3 years of 24x7x4 Hour Response Time Equipment Maintenance 
• HP Insight Control with 1yr 24x7 Technical Support & Updates Single Server License 
• HP 3 year 24x7 Insight Control Environment ML-DL-BL SW Support 

Third Party Software: 

• Microsoft Windows Server 2012 License 

SIS Communictions Servers 

Two Servers, one Production, one Test/Training, No Load Balancing with the following: 
Equipment: 
• HP DL3SOp GS Server 
• (2) Intel Xeon E5-2640 2.5GHz 6-core Processor 
• 32GB of RAM 
• Smart Array P420i Controller w/512MB Flash Backed Write Cache 
• (4) 146GB 15K SAS Hard Drive 
• HP 4-port 1 Gb Ethernet Adapter 
• Redundant Power Supply 
• 3 years of 24x7x4 Hour Response Time Equipment Maintenance 
• HP Insight Control with 1yr 24x7 Technical Support & Updates Single Server License 
• HP 3 year 24x7 Insight Control Environment ML-DL-BL SW Support 

Third Party Software: 

• Microsoft Windows Server 2012 License 

SIS COM OR Server 

Equipment: 
• HP DL360p GS Server 
• (2) Intel Xeon E5-2640 2.5GHz 6-core Processor 
• 32GB of RAM 
• Smart Array P420i Controller w/512MB Flash Backed Write Cache 
• (4) 146GB 15K SAS Hard Drive 
• HP 4-port 1 Gb Ethernet Adapter 
• Redundant Power Supply 
• 3 years of 24x7x4 Hour Response Time Equipment Maintenance 
• HP Insight Control with 1yr 24x7 Technical Support & Updates Single Server License 
• HP 3 year 24x7 Insight Control Environment ML-DL-BL SW Support 

Third Party Software: 

• Microsoft Windows Server 2012 License 

Citrlx Server 

Equipment: 
• HP DL360p GS Server 
• (1) Intel Xeon E5-2640 2.5GHz 6-core Processor 
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" 
• 16GB of RAM 
• Smart Array P420i Controllerw/512MB Flash Backed Write Cache 
• (4) 146GB 15K SAS Hard Drive 
• HP 4-port 1 Gb Ethernet Adapter 
• Redundant Power Supply 
• 3 years of 24x7x4 Hour Response Time Equipment Maintenance 
• HP Insight Control with 1yr 24x7 Technical Support & Updates Single Server License 
• HP 3 year 24x7 Insight Control Environment ML-DL-BL SW Support 

Third Party Software: 

• Microsoft Windows Server 2012 License 
• (60) Microsoft Windows Remote Desktop Services 2008 R2 Client Access License 
• (60) Citrix XenApp Enterprise Licenses with 12 Months Subscription Advantage 

Database Server - Up to 30 ORs 

Two Servers In an active/passive cluster with the following: 
Equipment: 
• HP DL380p GB Server 
• (2) Intel Xeon E5-2640 2.5GHz 6-core Processor 
• 32GB of RAM 
• Smart Array P420i Controller w/512MB Flash Backed Write Cache 
• (2) 146GB 15K SAS Hard Drives 
• HP 4-port 1 Gb Ethernet Adapter 
• Single Port Gigabit Ethernet NIC w/Crossover cable 
• (2) QLogic Single Port 8Gb Fibre Channel HBA 
• Redundant Power Supply 
• 3 years of 24x7x4 Hour Response Time Equipment Maintenance 
• HP Insight Control with 1yr 24x7 Technical Support & Updates Single Server License 
• HP 3 year 24x7 Insight Control Environment ML-DL-BL SW Support 

Third Party Software: 
• Microsoft Windows Server 2012 License 

Svstem Rack w/Console 
One rack with the following: 
Equipment: 
• HP 642 1075mm Shock Intelligent Series Rack 
• 1 U 17" Flat panel Monitor and keyboard Kit 
• 16-Port Console Switch w/cables 
• (3) 24a high voltage PDU kits. Each contains one Control Unit with four Extension Bars (Req. (3) Customer

supplied NEMA L6-30R receptacles) 
• 3 Year 24X7, 4 Hour Response Time Equipment Maintenance 
• Rack Integration 
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Customer: 
Date: 

Notes: 

Technology Bid 

City and County of San Francisco 
May 1, 2013 

• This order is valid for 60 days. 
• Contact us: csgtechquotes.healthcare@siemens.com, or fax 610-448-4761 . 
• Implementation to be provided by Customer or via Siemens Professional Services request. 

lmprivata - Phase 1 

Tracking Code: 130501PT1530 

Qty Siemens ID Equipment and Third Party Software - One Time Fees 

2400 07680411 OneSlgn SSO/AM License 

2400 07680411 OneSign SSPW Management License 

2400 07680411 OneSign VOA License 

1 07680437 OneSign Annual Premium-V Maintenance for Three Years 

1 07680411 OneSign Additional Virtual Appliance 

1 07680411 OneSlgn 5-Day Certification - Course Fee 

Extended Price 

$83,745 

$18,383 

$23,489 

Total One-Time Fees: 

$105,165 

$1 ,895 

$11,806 

$244,483 
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Customer: 
Date: 

Notes: 

Technology Bid 

City and County of San Francisco 
May 1, 2013 

• This order is valid for 60 days. 
• Contact us: csgtechquotes.healthcare@siemens.com, or fax 610-448-4761 . 
• Implementation to be provided by Customer or via Siemens Professional Services request. 

lmprivata - Phase 2 

Tracking Code: 130501PT1540 

Siemens 
Qty ID . Equipment and Third Party Software - One Time Fees 

2100 07680411 OneSlgn SSO/AM License 

2100 07680411 OneSign SSPW Management License 

2100 07680411 OneSign VOA License 

1 07680437 OnaSlgn Annual Premium-V Maintenance for Three Years 

Extended Price 

$73,277 

$16,085 

$20,553 

$92,019 

Total One-Time Fees: $201,934 
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Customer: 
Date: 

Notes: 

City and County of San Francisco 
May 1, 2013 

• This order is valid for 60 days. 
• Contact us: csgtechquotes.healthcare@siemens.com or fax 610-448-4761. 
• Implementation to be provided by Customer or via Siemens Professional Services request. 

lmprivata - Phase 3 

Tracking Code: 130501PT1550 

Qty Siemens ID Equipment and Third Party Software - One Time Fees 

2000 07680411 OneSign SSO/AM License 

2000 07680411 OneSlgn SSPW Management License 

2000 07680411 OneSign VOA License 

1 07680437 OneSlgn Annual Premium-V Maintenance for Three Years 

Extended Price 

$69,788 

$15,319 

$19,574 

$87,638 

Total One-Time Fees: $192,319 
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Attachment 9 
CHS SIS Responslblllties 

The Responsibility Matrix indicates which party Is responsible for the identified activity or task. 

-Resp.anslbillty 
Data Center & Technolagy. SeliVlees Owner 

D"'@c;entt>r 
~-

-
Provide environment control (air conditioning, humidity Siemens 
and pressure, fire prevention, alarm systems, 
uninterruptible power supply, access control 
infrastructure and housekeeping activities) at the 
Siemens ISC. 1"'7,..___ - -

· JmstafiadoAS, Moyes, ~~and C'hi!119jl.S 
Install additional aooroved data center devices. Siemens 
Conduct performance and functional testing on new Siemens 
hardware. 
Adjust confiquration options as required for installation. Siemens 

_De-install and remov~~~ed hardware as reQuired. Siemens 
Pro:c.ure H~r-dwa(e a11d ©peratfng· system (QS} 
_S:of;tware ~ 

Scheduleand perform hardware activity in accordance Siemens 
with mutually agreed upon change control procedures. 
Schedule and perform OS software activity in Siemens 
accordance with mutually agreed upon change control 
procedures. 
Track all aooroved hardware requests. Siemens 
Track all aooroved OS software reauests. Siemens 
Evaluate and acquire approved hardware. Siemens 
Evaluate and acguire a~~roved O~ software. Siemens 
HardwC\re W~n:anb:IM&lh~ .. al'lce Manag,en:...tlt 

-~ 

~ 

Maintain eligibility for third party Siemens ISC hardware Siemens 
warranties, to the extent offered by vendor. 
Detect or receive notice that hardware Siemens 
reoair/maintenance is reauired. 
Resolve or coordinate with third-party vendors to Siemens 
resolve hardware problems. -- ---.--~ 

' P"rp.a·cthY.e Waridw¥e ao~ $5.i~re Monttari'!~---- --
Provide and implement monitoring processes and/or Siemens 
tools for hardware. 
Perform proactive hardware fault detection and Siemens 
diaanostic procedures for hardware. 
Provide and implement monitoring processes and/or Siemens 
tools for Operating System software, Third Party 
software, Citrix and a~lica~~n software 

-~-~-----

Baak'UD, Arcnlvltia. and Resto're$ _ -- ---- - --~ 
Perform backups as scheduled or on demand. Siemens 
Perform system level data restore I data recovery as Siemens 
reauired. 
Perform aoolication level restore/recovery as required Siemens 
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·.· · Re~o~bili~ . 
e ; .. 

'0$·Centar & T\;roflitn!o"Qy Ser.vloes . OwFtel' 
" 

Provide technical support for backup and archive Siemens 
process. 

1.:P'r<iliuctto.fie()ntr;ol :and\J'il>h;1Mtnlit:ial'Tft.fttt, '· · 
-~ ,, 

Develop, document and maintain procedures for Siemens 
monitoring and scheduling of critical processes, subject 
to change control procedures when a new scheduling 
svstem, application or process is added. 
Provide job-scheduling requirements. Siemens 
Maintain the job schedule. Siemens 
Resolve all problems regarding job execution in Siemens 
accordance with the problem management procedures 
and documentation ~rovided b}'.'. Customer. -' s~~~m.$. ~rQsramrriJl'l°i - • '· , " ' 

,. 
;,· " ·. 

Operating System (OS) maintenance/uparades Siemens 
OS Patch maintenance/upgrades applied within Siemens 
mutually aqreed upon timeframe 
Third Party Software, OS tools, Citrix software Siemens 
maintenance/uparades 
TCP/IP administration maintenance/uoarades Siemens 

,, "' · ·: ••• · "''on\ SuaJ!,oJ.t. " __ ·' _ .. _ _ -~ . - r!""~' ·.-t> 1:. ' 
.~;' . . :· 

i.!~ .~. " ; . . .. .. 

Application-level support Customer 
Administer LAN accounts (add, changes, deletes) Customer 
Application software maintenance/uoarades Customer 
Perform application software change control for user Customer 
securitv, access control, and user education 
Application file level restores Customer 

1 ·~oa~t~st, Allmlnt~tratlb.b .,; 
--,.,. - ; l'I ., 

,,t~; 
.' : 

' " .. ····· . ~ 

... . 
Monitor database availability and connectivity Siemens 
Monitor Alert loqs Siemens 
Monitor number of Oracle processes against max Siemens 
Monitor Database and Archive LoQ backup jobs Siemens 
Monitor Ability of Table spaces to extend and listener Siemens 
logs 
Manaae alert loq, trace files, and other loa files Siemens 
Response and Follow-up to any generated alerts Siemens 
Rebuild indexes Siemens 
HW I SW Failures (Database corruption/recovery) Siemens 
Tuning of the Shared Po.ol and Buffer Cache Memory Siemens 
Structure 
Optimize Sort Operations (memory only sorts) Siemens 
Monitor and resolve latch and lock contention problems Siemens 
Generate Monthly Status Reports for Prod Databases Siemens 
Installations and Uoarade to New versions Siemens 
Operating system related issues (not supported) - work Siemens 
Windows system administrators to identify system-
related Oracle issues and enhancements. 
Identify and resolve storage related issues Siemens 
Rollback Segment Tuning (System manages rollback Siemens 
seQs in 10Q/11Q) 
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" 
- RespansJbiHty 

Bata G-enter & Techn_nlog~· Services ewoer 
-· · 
Examine the execution plan and identify the access Siemens 
path for a SQL statement (Anolication related) 
SQL Tuning (Aoolication related) Siemens 
Assess the efficiency of SQL statements using the SQL Siemens 
Trace facility (Aoolication related) 
List options to enhance performance across different Siemens 
aoolication environments (Aoollcation related) 
Backing up to tape or other media. If the databases Siemens 
backups are created on to the disks, then it is the 
responsibility of the customer to copy these backups to 
the appropriate tape or other media for disaster 

~covery__p,.!!Q:?O~~~ usi~ appropriate tools. 
Stomge Man~emm_ __ I --Provide adequate storage space requirements as per Siemens 
contractual commitments. 
Mount, dismount, initialize and manage storage media Siemens 
as required or requested by Customer. 
Monitor monthly utilization of storaoe usaqe Siemens 
Initiate requests for storage resource increases and Siemens 
decreases. 
Provide to Siemens, annually, anticipated storage Siemens 
s~ce requirements for the cominq vear. 

·:::&m_w.ati~!!__Disk SBace Admjnisti §!tlon 
-----~-

Maintain application files Siemens 
Document all changes to configurations and Siemens 
installations. 

r-pej:fo(m~nc,e atad C~paojty MonltQrina_~ --
Monitor resource utilization performance reporting Siemens 
(CPU, disk and tape). 
Perform svstem performance tuning. Siemens 
Provide project requirements and prepare a resource Siemens 
reauirements forecast report on an annual basis. 

--~--~---·-'Fa~(or alt~[natlve tnQciia)' Qperatipl'I~ ·~· 

•'--·------
Respond to all tape (or alternative media) mount Siemens 
reauests 
Identify all tapes (or alternative media) to support the Siemens 
tracking of the physical media utilizing supplied tape 
manaoement system. 
Monitor tape (or alternative media) hardware for Siemens 
problems and malfunctions. 

- --
· P.rlnl anlll Dis.trlbutl0111 - ,.. 

Provide technical support in meeting orint requirements. Siemens 
Define print and distribution reauirements. Customer 
Document and maintain distribution schedules and Customer 
requirements. 
Distribute reports and documentation as scheduled. Customer 
Define and create orint forms as requested. Customer 

Customer AQQrove erin~s. 
! . HardW,ar:e lnveJiltOrY T 
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":·· , . 
,• 'I 

Maintain an inventory, recording changes as devices 
are installed and removed, and maintain an accurate 
database and reportinQ. 

" ,;. 
·' 

Siemens 

Provide invent9ry reports as.o-r_e~~"'"'u""""ir-'e"""'d_. ~---~---,.---4--S~i_e_m_e __ n~s _ __ _ 
OP@mting .Sfi'ftWare fnventory. ~iGertsi(lgf~na f\elease • . 

. M~mitff!el1t .'' -·~--~~· -1-
11

-~-~-----1' 
Track software assets and licenses. 
Provide software inventory reports, as required. 
Approve software new releases and upgrades subject 
to chanqe control procedures. 
Install, upgrade, customize and maintain system 
software products (performance tools, utilities, etc.). 

Siemens 
Siemens 
Shared 

Siemens 

-·· ., .~·, ' flliamw~.-...: .... ~::..:..mi . ' · .. , :· " : ,. · •· 
-------~~~~---_._..~~~ ........ ~"""i 

Provide hardware maintenance support for all Siemens-
supported environments. 
Approve hardware upqrade plan. 
Install and configure hardware in accordance with 
change control procedures. 
Schedule and coordinate hardware maintenance in 
accordance with the hardware manufacturer 
maintenance procedures, change control procedures or 
as otherwise necessary to provide the services at the 
Service Levels. 

Siemens 

Shared 
Siemens 

Siemens 

Track and log all hardware maintenance ac_ti_v_iti_e....,s ..... --....~..+-....---~--~-..,.,,...,... 
~ ::;~\~ ·v is ,, c, r.<:: , '.< ~ . ~". ;~:::.·~"!.· .. ·. i:.-- ·f.·.·.t·· 

Siemens 
c·-~ ... - .! 

l'-="""""...::..;:c;z.__~·-.......;. - ·: ... : .. <. - · -

Maintain Active Directory 
Maintain security system file allocation 
Define security rules 
Aooly security rules - Active Directory 
Reset user passwords 

Avoidance, excludinQ Hot Site 

Business Continuity Plan Development 
Provide and update Backup and Recovery procedures 
for system and aoolication data backups 
Ensure system and application data backups are 
executed as scheduled 
Document offsite tape vaulting procedures for system 
and application data backups 
Ensure offsite tape vaulting procedures for system and 
application data backups are executed reqularlv 
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Attachment 10 - Updates to Exhibit D - Schedule 1 

Customer: CITY & COUNTY OF SAN FRANCISCO 

Date: May 10, 2013 

Applications 

Soarian HIM 
- Automated Scanning Management 
- Completion Management 

Tracking Code: 130510LH0926 

Customer Statistics 

Annual Inpatient Admissions 

Annual Outpatient Visits 

Annual ER Visits 

Annual Outpatient Surgeries 

Financial System 

Base and Patient Financial Services (PFS) 

Total Number of Soarian Clinical Scanned Pages Per Year 

Release 

24.09 

Number of Electronically Transferred Pages Per Year for Soarian Clinicals 

35,500 

430,000 

73,000 

3,350 

lnvision 

3,550 

19,157,807 

Number of Electronically Transferred Pages Per Year for Soarian Clinicals Emergency 
Dept. 

Number of KB for 80% of the Electronically Transferred Soarian Pages 

Number of KB for 20% of the Electronically Transferred Soarian Pages 

Automated Scanning Management 

Number of Scanned Pages Per Year 

Number of Electronically Transferred Pages Per Year 

Number of KB per Scan Page 

Number of KB for 30% of the Electronically Transferred Pages 

Number of KB for 70% of the Electronically Transferred Pages (Assumed Centralized 
Scanning) 

Number of Concurrent Production Automated Scanning Management 
Workstations 

Number of Automated Scanning Management Scan Workstations 

Number of Automated Scanning Management Reader Workstations 

Number of Automated Scanning Management Verify Workstations 

Number of Automated Scanning Management Batch Distribution Workstations 

Number of Automated Scanning Management High-Speed Scanners Required 

Retentions for Base/PFS/Automated Scanning Management/Completion 
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Number of Months of Retention for Audit Database 3 

Minimum Equipment and Third Party Software Requirements: 

ASP Storage Allocation 
• Base Storage allocation: 3,744 GB 
• The Base Storage allocation will support approximately 24 months of data plus any identified 

backloaded data. 
• Annual Storage allocation: 1,867 GB 

EDM ASP Workstation · Base and Patient Financial Services 
Required Equipment: 
• 1.4GHz Intel Processor 
• Network Interface Card 
• 17" Monitor; 19" Monitor for Scanning; Dual Monitors for Pharmacist Workstations 
• Keyboard and Mouse 
• DVD-ROM 
• 2GB RAM 
• 16GB of Available Disk Space 
• TWAIN compliant Scanner - Required for workstations used for scanning 
• Fax Board - Required if using On-Demand Send 

Required Third Party Software: 
• Microsoft Windows XP Professional or Windows 7 (32 or 64 bit) 
• Microsoft Windows Server 2003 or 2008 Client Access Licensing 
• Microsoft Internet Explorer 8 or 9 with XML parser 
• Adobe Reader 9.1 .2 or X 

Automated Scanning Management Workstation - ScanNerify 
Required Equipment: 
• 1.0GHz Intel Processor 
• 1 OOMb Network Interface Card 
• 17" Monitor 
• Keyboard and Mouse 
• DVD-ROM 
• 1GB RAM 
• 2GB of Available Disk Space 
• 32MB Video Adapter Card 
• TWAIN or Kofax Compliant Scanner 

Required Third Party Software: 
• Microsoft Windows XP Professional 
• Microsoft Windows Server 2003 or 2008 Client Access Licensing 
• Microsoft Internet Explorer 7 or 8 with XML parser 
• Microsoft SQL Server 2008 Client Access Licensing - Required when Microsoft SQL Server/CAL 

licensing model is used. 
• Microsoft Access 2007 - Required for workstations running Scanning Reports 
• Autonomy Teleform Licensing 

Fax/Auto-Document Routing/Email to Patient (PHRl Server 
Required Equipment: 
• Intel Server with (1) 3.0GHz Processor Core 
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• 100Mb Network Interface Card 
• Monitor, Keyboard and Mouse 
• DVD-ROM 
• 4GB RAM 
• (2) 146GB SAS Hard Drives, RAID 1 
• Brooktrout 4-Port Fax Board supported by Esker or 4-Port BISCOM Faxcomm 

Required Third Party Software: 
• Microsoft Windows Server 2003 (32 or 64 bit) or 2008 R2 
• Esker Fax V5.0 Workgroup Licensing for 4 Lines or BISCOM Faxcom 

Automated Scanning Management Application/Database Server 
Required Equipment: 
• Intel Server with (2) 2.0GHz Xeon Processor Cores 
• 1000Mb Network Interface Card 
• Monitor, Keyboard and Mouse 
• DVD-ROM 
• 4GB RAM 
• (3) 72GB 10,000 RPM SAS Hard Drives, RAID 5 

Required Third Party Software: 
• Autonomy Teleform Licensing 
• Microsoft Windows 2003 Server Standard Edition (32 bit) - supported with Teleform v10.4 and before -

or Microsoft Windows 2008 Server Standard Edition (32 bit) - supported with Teleform v10.4 only 
• Microsoft SQL Server 2008 (32-bit) 

Automated Scanning Management Reader/Batch Distribution Server 
Required Equipment: 
• 2.0GHz Intel Processor 
• 1 OOMb Network Interface Card 
• 17" Monitor 
• Keyboard and Mouse 
• DVD-ROM 
• 2GB RAM 
• 2GB of Available Disk Space 

Required Third Party Software: 
• Microsoft Windows XP Professional 
• Microsoft Windows Server 2003 or 2008 Client Access Licensing 
• Microsoft Internet Explorer 7 or 8 with XML parser 
• Microsoft SQL Server 2008 Client Access Licensing - Required when Microsoft SQL Server/CAL 

licensing model is used. 

Automated Scanning Management Cltrlx Server 
Citrix is required if the network connection between the Automated Scanning Management 
Verification users and the Automated Scanning Management servers is less than 1 OOMbps 

Required Equipment: 
• Intel Server with (2) 2.0GHz Xeon Processor Cores 
• 1 OOOMb Network Interface Card 
• Monitor, Keyboard and Mouse 
• DVD-ROM 
• 2GB RAM 
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• (2) 36GB 10,000 RPM SAS Hard Drives, RAID 1 

Required Third Party Software: 
• Microsoft Windows Server 2003 (32 bit) 
• Microsoft SQL Server 2008 Client Access Licensing - Required when Microsoft SQL Server/CAL 

licensing model is used. 
• Microsoft Windows Termi.nal Services Client Access Licensing 
• Citrix Presentation Server 4 Standard Edition 

Automated Scanning Management Test Workstation and Scanner 
Required Equipment: 
• 2GHz Intel Pentium Ill Processor 
• 1 OOOMb Network Interface Card 
• 17" Monitor 
• 32 MB Video Adapter Card 
• Keyboard and Mouse 
• CD-ROM 
• 512MB RAM 
• 500MB Available Disk Space 
• TWAIN or Kofax Compliant Scanner 

Required Third Party Software: 
• Microsoft Windows XP Professional 
• Microsoft Windows Server 2003 or 2008 Client Access Licensing 
• Microsoft Internet Explorer 7 with XML parser 
• Microsoft SQL Server 2008 Client Access Licensing - Required when Microsoft SQL Server/CAL 

licensing model is used. 
• Autonomy Teleform Desktop Licensing 

Backup 
The customer is required to provide a solution for the backup and restore of all non-ASP databases, file 
systems and operating systems. 

Siemens Support 
Siemens EDM Support requires Symantec pcANYWHERE32 Version 11.5 or another secure method of 
remote access that includes file transfer capability. 

Windows Domain Control 
Windows Active Directory is required to establish user security for the Enterprise Document Management 
application. 
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Applications 
Pharmacy 
Med Administration Check 
Siemens Pharmacy Document Management 

Tracking Code: 130128MW0800S 

Siemens Pharmacy 

Number of Concurrent Users 
Number of Concurrent UDA Users 
Number of Inbound Interfaces 
Number of Entities 
Number of Sites per Entity 
Number of Beds 
Number of Pharmacy Orders Per Day 

Release 
24.3 
24.3 
24.3 

Customer Statistics 

Number of Years to Retain Pharmacy Orders 
Application Auditing System 

Will you be implementing Application Auditing System? 
If Yes, do you wish to retain more than one year of audit data on-line? 

Med Administration Check 
Number of Concurrent Nursing Users Administering Medications 

Notes 

25 
3 
2 
1 
1 
370 
1100 
7 

Yes 
No 

100 

• If a customer chooses to use an existing SAN, the customer must verify the SAN supports the ability to boot 
OpenVMS 8.4, have the ability to service the Quorum disk and implement RAID. Siemens recommends 
separate physical drives per label. Any issues pertaining to SAN performance, hardware, or maintenance is 
the responsibility of the customer. Additional implementation fees may apply when a SAN is used with the 
Siemens Pharmacy system. 

Minimum Equipment and Third Party Software Requirements: 

Pharmacy Workstation 
Required Equipment: 
• A 100% compatible Pentium Ill processor or higher (recommended minimum 1.2GHz) - capable of supporting 

dual video cards for Document Imaging 
• 10/100 Mbit network interface card supported by the network 
• 17" SVGA 1024 x 768 resolution color monitor- (2) 17" Monitors LCD recommended for Document Imaging 
• Windows supported pointing device 
• 512 MB RAM+ Operating System minimum requirements 
• 3 GB of available disk space 
Required Third Party Software: 
• Supported platforms include, Microsoft Windows XP Professional (32-bit) Service Pack 2 and above (this will be 

supported until the Microsoft Extended Support expires), Microsoft Windows 7 (32-bit mode), Microsoft Windows 
2003 Terminal Server Edition. 

• Microsoft Framework Version 3.5 or above 
• Microsoft Access 2003, 2007, 2010 or Business Objects Crystal Reports Version 11 is required for tailoring of 

UDA reports 
• VT emulation package, Siemens recommends NetManage RUMBA, required for text-based functionality 
• WinZip 9.0 or higher is needed only if retrieving or viewing historical purge files 

Point of Care Device 
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Point-of-care PC Workstation 
Required Equipment: 
• A 100% compatible Pentium Ill processor or higher (recommended minimum 1.2GHz) 
• 10/100 Mbit network interface card supported by the network 
• 15" SVGA 1024 x 768 resolution color monitor 
• Wireless network interface card supported by the network 
• Windows supported point device 
• 512 MB RAM+ Operating System minimum requirements 
• 3 GB of available disk space 
• 1 free USB port for Reduced Space Symbology capable barcode scanner 
Required Third Party Software: 
• Supported platforms include, Microsoft Windows XP Professional (32- bit) Service Pack 2 and above 

(this will be supported until the Microsoft Extended Support expires), Microsoft Windows 7 (32-bit mode), 
Microsoft Windows 2003 Terminal Server Edition 

• Microsoft Framework Version 3.5 or above 
• Microsoft Access 2003, 2007, 2010 or Business Objects Crystal Reports Version 11 is required for 

tailoring of UDA reports 

Point-of-Care Tablet 
• Windows® XP Tablet PC Edition 
• A 100% compatible Pentium Ill processor or higher (recommended minimum 1.2GHz) 
• 10.4" XGA TFT LCD (1024 x 768) 
• Wireless network interface card supported by the network 
• 512 MB+ Operating System minimum requirements 
• 3 GB of available disk space 
• RSS Capable Integrated barcode scanner or 1 free USB port on the Tablet for Reduced Space 

Symbology capable barcode scanner 
Required Third Party Software: 
• Microsoft Access 2003, 2007, 2010 or Business Objects Crystal Reports Version 11 is required for 

tailoring of UDA reports 

Existing Application/Database Server consists of: 

Hp Alpha Server ES45 M2B with (2) 68/1000MHz processors 
41U Tall M Series Cabinet, with redundant 240V PDUs with N+1 power redundancy 
16X DVD Rom 
1.44MB floppy drive 
PCI to dual 10/100 Ethernet 
3GB memory 
dual StorageWorks 2Gbit Fibre Channel Host Bus Adapters 
(8) 36GB 15K rpm disk drives, to be housed in internal drive cages 
2.86/5.72TB SDLT220 (1 DR/26SLOT), with dedicated single channel adapter 
( 15) SOLT 110/220 tape cartridges 
Compuserve 3800 Plus modem 
15" flat panel LCD display and 104 key keyboard with trackball 
Unlimited Concurrent OVMS User License 
OVMS Alpha Documentation on CDRom 
CyberTools Windows Runtime Tailoring Software 
29 lnterSystems Cache' Elite Single Server Licenses 
Oracle Transparent Gateway License 

Required in addition to the above: 

96 lnterSystems Cache' Elite Single Server Licenses 

Customer: CITY & COUNTY OF SAN FRANCISCO 
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o'ate: May 8, 2013 

Applications 
3rd Party Application - ExitCare 

Tracking Code: 130508GM1527 

Customer Statistics 
Number of Acute Licensed Beds: 
Total Discharges/ Outpatient/ ER Visits Per Year: 
The Estimated SOL Database, for year one (1) is: 

Minimum Equipment and Third Party Software Requirements: 

ExltCare Workstation 
Equipment: 

Release 
7.X 

• Intel or 100% compatible Pentium 4 processor (1.66GHz or higher)) 
• 1GB MB RAM 
• 30 GB disk space 
• BX (or faster) -R format compatible DVD Drive 
• Super VGA or higher-resolution video adapter and monitor 
• Keyboard and Mouse 
• Appropriate network card for customer-installed network 
Software: 
• Microsoft Windows XP with SP2 or later or 
• Microsoft Windows 2000 Professional with SP4 or 
• Microsoft Windows Server 2000 Server with SP4 or later or 

1282 
519,350 
8GB 

• Windows Server 2003 Standard, Enterprise or Datacenter editions, with SP1 or later or 
• Windows 7 with latest service pack 

ExitCare Database Server 
Equipment: 
• (1) Intel Xeon E5-2640 2.5GHz 6-Core Processor, 8GB memory, 1 OOGB Disk Space, Keyboard & 

Mouse. 
• CD-ROM or DVD-ROM drive 
• 100 MB NIC (network Card) 
• Super VGA or Higher Resolution video adapter and monitor. 
• Supported Network protocols are: Shared Memory, Named Pipes, TCP/IP and VIA. (Note: Share 

memory and VIA are not supported on failover clusters .) 
• Virtualization technologies supporting SOL Server 2008 express and better will be slower than on a 

physical computer with the same physical resources. 
Software: 
• Microsoft Windows Server 2008 standard or better (32Bit or 64Bit), with or without Hyper-V. (Please 

Note: For best efficiency SOL should match the OS bit ie both 32bit or both 64bit) 
• Microsoft SOL Server 2008 (Recommended) or 2005 (NOTE: SOL Server 2008 is not supported on 

Windows Server 2008 Server Core installations), or Microsoft SOL Express (Note: SQL Express is a 
free version. The database is limited to 4MB or 10MB, depending on the version.) 

• .NET Framework 2.0 (required prior to installing Microsoft SQL 2008 Express) 
• Microsoft Internet Explorer 6.0 SP1 or later. 
• Before installing SQL Server 2008 you must install the .NET Framework 2.0 SP2 or .NET Framework 

3.5 SP1. Installation of .NET Framework requires a restart of the OS. Available as a download from 
Microsoft's Web site. 

• SOL Server Native Client 
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• SQL Server Setup support files 
• Supported Network protocols are: Shared Memory, Named Pipes, TCP/IP and VIA. (Note: Share 

memory and VIA are not supported on failover clusters.) 
• Virtualization technologies supporting SQL Server 2008 express and better will be slower than on a 

physical computer with the same physical resources. 

ExitCare Fax Server (Optional} 
Equipment: 
• 2.6GHz processor, 12GB memory, 100GB Disk Space, Keyboard & Mouse. 
• CD-ROM or DVD-ROM drive 
• Super VGA or higher-resolution video adapter and monitor 
• Microsoft Fax compatible modem 
Software: 
• Microsoft Windows XP with SP2 or later or 
• Microsoft Windows 2000 Professional with SP4 or 
• Microsoft Windows 2000 Server with SP4 or later or 
• Microsoft Windows Server 2003 Stand.ard, Enterprise or Datacenter editions, with SP1 or later 
• Microsoft Windows Server 2008 Standard Server or better, with or without Hyper-V2 
• Microsoft Windows XP Embedded SP2 Feature Pack 2007 
• Microsoft Fax 

ExitCare Printer 
• Black or Color (preferred) ink-jet or laser model 
• Network connectivity 

Networking 
• Siemens Virtual Private Network (VPN) connection. 
• PCAnywhere access via RAS server (Secondary to VPN) 
• Premise network supports IEEE standards regarding local area network (LAN) segment saturation 

and collision. 
• Local Area Network (LAN) should have sufficient capacity to support installed applications. 
• Network should not exceed 30% saturation. 
• LAN should operate at transmission speeds of at least 100 megabits per second. 
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Attachment 11 
CHS Additions to Exhibit D - Schedule 1 

Customer: City & County of San Francisco 
Date: May 14, 2013 

Applications 
OR Management by SIS 
Anesthesia Management by SIS 

Tracking Code: 130514K01100S 

Number of Operating Rooms 

Number of Concurrent Users 

Notes 

Release 
V5.0.5 
V5.0.5 

• It is assumed the customer will utilize their own enterprise backup system. 

15 

60 

• A DVD Reader is required for delivery of the Soarian software/media. It is assumed that the customer will supply 
a network attached DVD drive accessible by all servers within the OR/Anesthesia Management by SIS 
environment. 

• The sizing assumes that the auditing featu re is fully implemented. 

Minimum Equipment and Third Party Software Requirements: 

Client Workstation 
Required Equipment 
• Intel or 100% compatible 2.5 GHz processor 
• 10/100 MB Network Interface Card 
• Local Bus video adapter (or Windows accelerated graphics adapter) - RS232 or RJ45 monitor connection - Note: 

Multiple ports are needed for the Anesthesia user as they will often have more than 1 monitor. USB to Serial Port 
converter cables are not supported. 

• Monitors: 
• Monitor supporting 1024 x 768 - 17" or 19" monitor - For General and PACU users 
• Monitor supporting 1024 x 1280 - 19" or 20" - For Anesthesia users 

• Keyboard and Mouse 
• Accessible Memory: 

• 3GBwith XP 
• 4GB with Windows 7 or on any Analytic Workstation 

• Disk Space: Disks should be sized appropriately for the installation and efficient operation of the operating 
system, Internet Explorer, third party licenses, and any other software running locally. 
• 1 OGB for the application 

Required Third Party Software: 
• Microsoft Windows 7 - 32-bit or 64-bit or Microsoft Windows XP Professional - 32-bit or 64-bit 
• Microsoft Internet Explorer Version 8 or Version 7 - When using Citrix or for Analytic Workstations 
• Business Objects Crystal Reports 

Interface/Print Server 
While additional servers may be required based on volume, a minimum of Two Servers are required, one for 
production and one for test/training, with the following: 
Required Equipment: 
• An Intel server with (2) E-5645 2.4 GHz Six Core Processors 
• Dual 1 OOOMB network interface card supported by the network 
• Local Bus video adapter (or Windows accelerated graphics adapter) 
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• 6GB RAM 
• (2) 36GB SCSI Hot Swap disk drives, RAID 1 for O/S 
• (2) 146GB SCSI Hot Swap disk drives, RAID 1 Storage set for Application executable and runtime environment 

components 

Required Third Party Software: 

• Microsoft Windows 2008 R2 Server - Standard or Enterprise Edition - 32-bit or 64-bit 

SIS Web/Analytics Server 
Two Servers, one for production and one for tesUtraining, with the following: 
Required Equipment: 
• An Intel server with (2) E-5645 2.4 GHz Six Core Processors 
• Dual 1 OOOMB network interface card supported by the network 
• Local Bus video adapter (or Windows accelerated graphics adapter) 
• 6GB RAM 
• (2) 36GB SCSI Hot Swap disk drives, RAID 1 for O/S 
• (2) 146GB SCSI Hot Swap disk drives, RAID 1 Storage set for Application executable and runtime environment 

components 

Required Third Party Software: 

• Microsoft Windows 2008 R2 Server - Standard or Enterprise Edition - 32-bit or 64-bit 
• Microsoft Internet Information Servers Version 7 or Version 6 
• Oracle SQL *Net 2.3 
• Microsoft .NET Version 4.0 or 3.5 or 2.0 
• Oracle Data Access Connections (ODAC) for .NET 

SIS Communication Server 
Two Servers, one for production and one for tesUtraining, with the following: 
Required Equipment: 
• An Intel server with (2) E-5645 2.4 GHz Six Core Processors 
• Dual 1 OOOMB network interface card supported by the network 
• Local Bus video adapter (or Windows accelerated graphics adapter) 
• 6GB RAM 
• (2) 36GB SCSI Hot Swap disk drives, RAID 1 for O/S 
• (2) 146GB SCSI Hot Swap disk drives, RAID 1 Storage set for Application executable and runtime environment 

components 

Required Third Party Software: 

• Microsoft Windows 2008 R2 Server - Standard or Enterprise Edition - 32-bit or 64-bit 

SIS Com OR Server 
Required Equipment: 
• An Intel server with (2) E-5645 2.4 GHz Six Core Processors 
• Dual 1000MB network interface card supported by the network 
• 6GB RAM 
• (2) 36GB SCSI Hot Swap disk drives, RAID 1 for O/S 
• (2) 146GB SCSI Hot Swap disk drives, RAID 1 Storage set for Application executable and runtime environment 

components 

Required Third Party Software: 

• Microsoft Windows 2008 R2 Server - Standard or Enterprise Edition - 32-bit or 64-bit 

Remote User Access Server 
Citrix Presentation Server is the requirement to provide access to remote users. At the same time, a virtual 
desktop infrastructure (VOi) is an alternative option to meet this requirement. 
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Required Equipment: 
• Intel Server with 2.4 GHz Xeon Processors (One core is required for every 20 Citrix users. 60 Citrix users 

maximum per server) 
• Dual 1 OOOMB network interface card supported by the network 
• Local Bus video adapter (or Windows accelerated graphics adapter) 
• 8 GB RAM 
• (2) 36GB SCSI Hot Swap disk drives, RAID 1 for O/S 
• (2) 146GB SCSI Hot Swap disk drives, RAID 1 Storage set for Application executable and runtime environment 

components 

Required Third Party Software: 

• Microsoft Windows 2008 R2 Server - Standard or Enterprise Edition - 32-bit or 64-bit 
• Citrix Presentation Server 5, Standard Edition License - 1 per concurrent user 

Database Server - Up to 30 ORs and/or 2,000 users 
Two Servers In an Active/Passive Cluster, with the following: The Test database instance is separate from 
the Production database Instance on the same cluster. 
Required Equipment: 
• Intel Server with (2) Xeon Nehalem processors with at least 2.4 GHz, 4-Cores each 
• Dual 1000MB network interface card supported by the network 
• A Local Bus video adapter (or Windows accelerated graphics adapter) 
• 24 GB RAM for first 250 Users; 2 GB Additional RAM for each Additional 50 Users - Follow the Nehalem RAM 

Configuration Rules 
• Dual host bus adapters 
• (2) 36GB SCSI Hot Swap Internal disk drives, RAID 1 for O/S 
• Storage Requirements on a Storage Area Network: 

• Production Environment: 
• Database Control Fileffransaction Logs - RAID 10 - 5GB 
• Archived Transaction Logs - RAID 1 - 50GB 
• Database Control File/Mirrored Copy of the Transaction Logs - RAID 10 - 50GB 
• Database Control File/Database Index Files - RAID 10 - 50GB 
• Backup Database Files - RAID 5 - 250GB 

• Test Environment: 
• Database Control Fileffransaction Logs - RAID 10 - 5GB 
• Database Control File/Mirrored Copy of the Transaction Logs - RAID 1 O - 50GB 
• Database Control File/Database Index Files - RAID 10 - 50GB 
• Backup Database Files - RAID 5 - 50GB 

• Training Environment: 
• Database Control Fileffransaction Logs -:- RAID 10 - 5GB 
• Database Control File/Mirrored Copy of the Transaction Logs- RAID 10 - 50GB 
•Database Control File/Database Index Files- RAID 10 - 50GB 
• Backup Database Files - RAID 5 - 25GB 

Required Third Party Software: 
• Microsoft Windows 2008 Enterprise Server (64 bit} 
• Oracle System 11 i 
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Customer: 
Date: 

Notes: 

Attachment 12 
Optional Technology Bids 

CITY & COUNTY OF SAN FRANCISCO 
May 8, 2013 

• This offer is valid for 60 days. 
• Microsoft Windows Svr & SQL Svr Client Access Licenses (CAL) are not included. 
• Siemens requires anti-virus software on all servers and workstations & assumes that the customer 

has a process of maintaining the latest anti-virus protection software on all servers and workstations. 
• Siemens assumes the customer has a process of maintaining server backups on all servers. 
• The individual line item prices are provided for Customer's convenience. Individual items cannot be 

purchased for the prices below without purchasing all of the items. Removal or modification of any 
single line item will affect the prices of the remaining items. 

ExitCare Application Database Server (Rel 7.x) 

Tracking Code: 130508GM1527 

Qty Siemens ID Equipment and Third Party Software - One Time Fees 
Extended 
Price 

1 

1 

1 

07680411 ExitCare 
Equipment: 
• HP DL360p GB Server - 1 U 
• (1) Intel Xeon E5-2640 2.5GHz 6-core Processor 
• (8)GB of RAM 
• DVD-ROM Drive 
• Smart Array P420i Controller 
• (3) HP 146GB 6G SAS 15K rpm SFF (2.5-inch} SC Enterprise 3yrWarranty 

Hard Drive 
• HP 512MB P-series Smart Array Flash Backed Write Cache 
• HP 4-port 1 Gb Ethernet Adapter 
• Redundant Power Supply 
Support: 
• 3 years of 24x7x4 Hour Response Time Equipment Maintenance 
• *Server ships with no O/S . 
• HP Insight Control with 1yr 24x7 Technical Support & Updates Single 

Server License 
• HP 3 year 24x7 Insight Control Environment ML-DL-BL SW Support 

The estimated SQL Database size, for year one (1 ), is 8 GB 

07680411 (1) Microsoft Windows Server Standard 2012 Single Open Lie Program 2 
Processor 

07680411 (1) Microsoft SQL 2012 Standard Edition License 

Total One-Time Fees: 

CMS# 6896 
P-550 7-11 

Page 114of120 First Amendment 
Opp ID #1-31 PP3J 

Part VI System Enhancements to Provide Increased Functionality 

$5,917 

$680 

$850 

$7,447 



.· 

Customer: 
Date: 

Notes: 

CITY & COUNTY OF SAN FRANCISCO 
May 10, 2013 

• This offer is valid for 60 days from the bid date. 
• The individual line item prices are provided for Customer's convenience. Individual items cannot be 

purchased for the prices below without purchasing all of the items in the Siemens proposal. Removal 
or modification of any single line item will affect the prices of the remaining Items 

• Customer to supply an Enterprise Tape System for backup. 
• The Automated Scanning Management Test Workstation is the only PC quoted in this bid. Other 

workstations may be quoted upon request. 
• Additional Automated Scanning Management scanners will require additional Autonomy Teleform 

Licensing. 
• Automated Scanning Management scanners are Customer-installable or Customers can submit a 

PSR for installation assistance. 

Soarian Enterprise Document Management v24. 09 

Tracking Code: 13051 OLH0926 

Qty Siemens ID Equipment and Third Party Software - One Time Fees 
Extended 
Price 

1 07679199 Fax (4 Port)/Auto-Document Routing/Email to Patient (PHR) Server 
Equipment: 
• HP Proliant DL380p G8 with (1) Intel Xeon E5-2640 2.SGHz Six Core 

Processor 
• 8 GB RAM 
• DVD ROM Drive 
• (2) 146GB 15K SAS Hard Drives 
• Embedded Dual Port Gigabit Ethernet NIC 
• HP Smart Array P410i Controller 
• Redundant Power Supply 
• Brooktrout TR Series Analog V.34 4-Port PCl-e Fax Board w/1yr 

maintenance 
• HP Insight Control - Single Server License 
• 3 years of 24x7x4 Hour Response Time Equipment Maintenance 

Third Party Software: 
• Esker FaxServer Version 5.0 License and 12 Months Support for 4 

Lines 

$12,730 

1 07680197 Autonomy Teleform 
Third Party Software: 

$84,919 
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• (5) Additional Teleform Scan License 
• (5) Additional Teleform Verify License 
• (3) Additional Teleform Reader Licenses 
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1 07680551 

1 07679397 

25 07680676 

3 07679231 

25 07679231 

07638302 
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Auto-index Cltrix Server SW $2,923 
Third Party Software: 

• (10) Citrix XenApp Enterprise License - with 12 Months Subscription 
Advantage 

Automated Scanning Management Test Workstation and Scanner $1,852 
Equipment: 

• Dell Optiplex 3010 Core i3-2120 3.3Ghz Processor 

• 16x Cyberlink Power DVD drive 

• Pro 1000 MB Network Interface Card 

• Keyboard 

• 19" Flat Panel Monitor 

• 2GB RAM 

• 500 GB 7,200 SATA Hard Drive 

• 3 years of Next Business Day On-Site Dell Workstation Maintenance 

• Fujitsu 6230C, 40PPM, Duplex, 50 Sheet Automatic Document Feeder, 
Flatbed, USB Cable 

• 1 Year Fujitsu Advance Exchange Warranty - 2 Business Days (must 
register unit within 90 days) 

Third Party Software: 

• Microsoft Windows XP Professional License 

• Microsoft Windows Server 2012 CAL 

• Symantec pcAnywhere Version 12.5 

Topaz SlgnatureGem 4x3 LBK755 $9,625 
Equipment: 

• Topaz Signature Gem LCD 4x3 T-LBK755-BHSB 

• 3 Year Manufacturer Warranty 

Kodak Ngenuity 9150 Scanner $96,978 
Equipment: 

• Bell & Howell Ngenuity 9150, Duplex Color, 150 PPM, USS, Long 
Document Mode, 700 Sheet Automatic Document Feeder 

• Pre and/or Post scan Imprinter 

• Medium Roller Kit 

• Cleaning Kit 

• 12 Months Same Day, 9x5 Onsite Service provided by Cranel Imaging 

Fujitsu 6130Z Scanner $21,005 
Equipment: 

• Fujitsu 6130Z, 40PPM, Duplex, 50 Sheet Automatic Document Feeder, 
USB Cable 

• 1 Year Unit Exchange Warranty - 2 Business Days 

Total One-Time Fees: $230,032 

Eguiement and Third Partll: Software - Annual Fees 

Autonomy Teleform Annual Support Fee $3,093 

Total Annual Fees: $3,093 
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Customer: 
Date: 

Notes: 

Technology Bid 

City and County of San Francisco 
August 31, 2012 

• This order is valid for 30 days. 
• Contact us: csgtechquotes.healthcare@siemens.com, call 800-678-6818, or fax 610-448-4761 . 
• Implementation to be provided by Customer or via Siemens Professional Services request. 

Lakeside Software 

Tracking Code: 120831 PT1300 

Qty Siemens ID Equipment and Third Party Software - One Time Fees 

120 07680411 Lakeside Software SysTrack Concurrent User Lie 10Pk ESD 

120 07680437 Lakeside Software SysTrack Concurrent User Lie 10Pk Anni SW 
Assurance ESD 

Total One-Time Fees: 

Extended Price 

$78,000 

$18,720 

$96,720 
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Customer: 
Date: 

Notes: 

Technology Bid 

City and County of San Francisco 
August 31, 2012 

• This order is valid for 30 days. 
• Contact us: csgtechquotes.healthcare@siemens.com, call 800-678-6818, or fax 610-448-4761 . 
• Implementation to be provided by Customer or via Siemens Professional Services request. 

Lakeside Software 

Tracking Code: 120831PT1315 

Qty Siemens ID Equipment and Third Party Software - One Time Fees 

105 07680411 Lakesi~e Software SysTrack Concurrent User Lie 10Pk ESD 

105 07680437 Lakeside Software SysTrack Concurrent User Lie 10Pk Anni SW 
Assurance ESD 

Total One-Time Fees: 

Extended Price 

$68,250 

$16,380 

$84,630 
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Customer: 
Date: 

Notes: 

Technology Bid 

City and County of San Francisco 
August 31, 2012 

• This order is valid for 30 days. 
• Contact us: csgtechquotes.healthcare@siemens.com, call 800'-678-6818, or fax 610-448-4761 . 
• Implementation to be provided by Customer or via Siemens Professional Services request. 

Lakeside Software 

Tracking Code: 120831PT1330 

Qty Siemens ID Equipment and Third Partv Software - One Time Fees 

100 07680411 Lakeside Software SysTrack Concurrent User Lie 1 OPk ESD 

100 07680437 Lakeside Software SysTrack Concurrent User Lie 10Pk Anni SW 
Assurance ESD 

Total One-Time Fees: 

Extended Price 

$65,000 

$15,600 

$80,600 
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City and County of San Francisco 
• Siemens Annual Payment Exhibit 

1 ' 

·July 1, 2010, Updated January 16, 2012, Updated January 30, 2012, Updated April 18, 2012, August 14, 2012, updated September 11, 2012, updated October 22, 2012, updated March 28, 2013, UPDATED May:\, 2013 

Year End Year End Year End Year End Year End Year End 
Remote Computing (RCOI Exhibit 8/30/2011 1130/2012 6/30/2013 6/30/2014 B/30/2015 6130/2018 

RCO 
Support and Services $ 3,064,164 $ 3,064,164 $ 3,064, 164 $ 3,064,164 $ 3,064,164 $ 3,064, 164 $ 
Supplies ESTIMATE 262,296 262,296 262,296 262,296 262,296 262,296 
New Apptications/Services 181,328 108,203 50,540 61,660 123,320 123,320 

Amendment Dated November 22, 2011 1 803,259 313,980 313,980 313,980 313,980 
MU Items 1,633,772 2,045,538 1,426,518 
HDX Excess 532,056 . . 
PSR's 120,000 125,000 . 
Amendment Dated June, 2013 2 SIS, HDX, MS, HIM, etc ... lncludes./CO Application. 1,807,227 ,. 2,971,147 2,539,306 2,269, 139 

RCO ·Existing and New ~e6cations Sub Total $ 3,507,788 $ 4,889,978 $ 7,256,979 $ 8,718,785 $ 7,729,586 $ 6,032,899 $ 

Taxes&CPI 
Taxes 316,014. 320,551 316,014 321,871 327,729 327,729 
CPI -Maximum 134,210 139,579 145,162 150,968 
Amendment Dated November22, 2011 -Taxes 31,217 29,828 29,828 29,826 29,828 
Amendment Dated November 22, 2011 - CPI • Maximum . 5,730 5,959 6,198 6,446 
HDXExcess 50,545 
PS R's 11 ,400 
Amendment Dated June, 2013 2 SIS, HDX, MS, HIM, etc ... Includes /CO Applicab'on. 52,471 216,636 327.352 321 ,811 

Taxes & CPI Subtotal $ 316,014 $ 413,713 $ 538,253 $ 713,874 $ 836.269 $ 836,782 $ 
Total RCO $ 3,823,801 $ 51303.691 $ 7,795.233 $ 9,432,659 s 8,565,854 $ 8,869,681 s 

In-house jlCOI Exhibit Year1 Year2 Yearl ·· Year4 Years Yeu6 

In-house 
Support and Services $ 213,808 $ 213,808 $ 213,808 $ 213,808 $ 213,808 s 213,808 $ 
New App~cations/Services and Account Management 194,970 202,320 202,320 202,320 202,320 202,320 

In-house - Existing end New AeE!lications Sub Total i 408,778 $ 416,128 $ 416128 $ 416,128 i 416,128 ~ 416,128 $ 

Taxes &CPI 
Taxes Subtotal 21,301 22,290 22;290 22,290 22,290 22,290 
CPI -Maximum 17,504 18,204 18,932 19,689 

Taxes & CPI Subtotal $ 21 .301 $ 22,290 $ 39,793 $ 40,494 $ 41 ,222 $ 41,979 $ 
Total In-house $ 4301079 $ 438,418 $ 455.921 $ 456,622 $ 457,350 $ 4581107 $ 

GRAND TOTAL w/ TAXES and CPI Max $ 4,253,880 $ 5,742,108 $ 8,251,154 $ 9,889,280 $ 9,023,204 $ 7,327,788 $ 

1 
Applications/ Services included: Soarian Quality Measures (SQM), Advanced Interoperability Services (AIS), Medication History, and eScripting (assumes up to 200 Providers/ month). 

2 Applications/ Services included: SIS, Soarian H.l.M., MobileMD, HDX, lmprivata, and Add-on Manage Services items (see amendment for details) . 

Year End 84 Month 
6/30/2017 Total 

3,064,164 $ 21,449,148 
262,296 1,836,072 
123,320 771,689 

313,980 2,373,159 
5,105,828 

532,056 
245,000 

2,269,139 11,655,960 

6,032,899 $ 44,168,912 

327,729 2,257,637 
157,007 726,927 
29,828 180,357 
6,703 31,036 

50,545 
11,400 

319,206 1,237,477 

840,474 $ 4,495,379 
611731373 $ 48,6641291 

84 Month 
Year7 Total 

213,808 $ 1,496,656 
202,320 I ,408,81!0 

416,128 $ 2,905,546 

22,290 155,039 
20,477 94,806 

42,767 $ 249,844 
45118'5 $ 3,155,390 

7,332,267 $ 51,819,682 
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CERTIFICATE OF LIABILITY INSURANCE I DATE fMMIDDIYYYY) 

0911912012 

nl'ls CfERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. Tt-llS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE liOLDER. 

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the .pollcy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to 
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the 

~rtificate holder in lieu of such endorsement(s). 
l'RODUCER 

MAl<Sll tJS~ .. INC. 
44 5 SOUTH SlRtll 
MOHl<ISJ OWN. NJ 1'1'1%0 · ~54 

100 129· MSlfSA· 1211:! MSUS~ Yee 
INSUR!O 

SIC.Mr NS CORPORA I ION INCi Ill llNG: 
SILMFNS MHJJC:AL SOI llllONS l lSA. INC. 
170 WOOD ~.VFNlff SOUIH 
\Sf.UN. NJ 08830 

COVERAGES CERTIFICATE NUMBER: NYC-005()47896-20 REVISION NUMBER: 
THIS IS TO CERTIFY TI-!Al THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE f'OR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDING ANY REQIJIREMENT, TERM OR CONDITION OF ANY CONTRACT OR UfHEI~ DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN . THE INSURANCE AFFORDED BY THE POLICIES DESCFHBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS . 
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SEE ATTACHED 

CERTIFICATE HOLDER 

CITY AND COUN JT' Of SAN FRANCISCO 
ADN: ROBERT 1.(.JNGHITANO 
101 GROVE STl~EET 
SAN rRllNCISCO, CA 941Cl2-4505 

ACORD 25 (2010/05) 

CANCELLATION 

SHOUL.D ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED II~ 
ACCORDANCE WITH THE POLICY PROVISIONS. 

AUTHOlllZED REPRESENTATIVE 
of Marsh USA Inc. 

Manastii Mukherjee .J-.t.o_ ... ,.....-.o'-' ·-~.d........t~~ 

© 1988-2010 ACORD CORPORATION. All right$ reserved. 
The ACORD name and logo are registered marks of ACORD 
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AGENCY CUSTOMER ID: 100129 
-------------·-------·~ -----

LDC #: Morristown 

-~® 
ACORD 

\......--'" ADDITIONAL REMARKS SCHEDULE 
AGENCY 

MAf-ISH USf1, INC. 
-----------------------------------

POLICY NUMBER 

CARRl-ER---·----------------------------l;;~-,c-c-oa_E __ 

NAMED INSURED 
SIEMENS COfll'Ol-IA TION INCl.U(llNG 
SIE Mt:NS MEDICAi SOI. II l"lflNS lJSI\, ll~C. 
170 WOOD AVCNlJE SOUHI 
m.UN. N.1 IJ8B30 

I EFr' ECTIVE PATE: 

ADDITIONAL REMARKS 

nus ADDITIONAL REMARKS FORM IS A SCHEDULE TO ACORD FORM, 

FORM NUMBER: -~- FORM TITLE: Certificate of Liabilitt_!nSl.!_I:<?_~_ 

Cll y AN[i cnurn Y OF ~;/IN FIU;NCiSCG Am I IFP.L IJY l-.fll.llllON1\! ! ~4')1 l flFO1\S ORl.l(iAf [[) 1 INDf:R r:oNTR/\CT. 

I 

Page 2 of 2 
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ACORD 101 (2008/01) © 2008 ACORD CORPORA flON. All rights reserved. 

The ACORD name and logo are registered marks of ACORD 
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

DESIGNATED INSURED 

This endorsemen1 modified im;;urance provided under 1he 1olluwing· 

BUSINESS AUTO COVERAGE FORM 
GARAGE COVERAGE FORM 
MOTOR CARRIER COVERAGE FORM 
TRUCKERS COVERAGE FORM 

Wi1h respect to covern9e provided hy this endorsemen1, the provisions of the Coverage Form apply unless 
modified by this endorsement. · 

This endorsement identi1fes person(s) or organization(s) who are "insureds" under the Who Is An Insured 
Provision al the Coverage Form. This endorsement does not alter coverage provided in the Coverage Fonn. 

Name of Person(s) or 
Organization(s): 

SCHEDULE 

SEE A'ITACHED :>CHEDl.iLE 
ANY PERSON OR -ORGA~'lZATION REQUIRED BY WRITTEN CONTRACT' 

Each person or organization shown in the Schedule is an "insured" for Liability Coverage, but only to the extent 
1ha1 person or organization qualifies as an "insured" under the Who Is An Insured Provision contained in 
Section II of the Coverage Form. · 

Policy No: _J\S2-631-004334-212 
Liberty hh1t1.1al Fue Im,lrance C)mpany 
Effective Date: 10/0112012 
Expiration Date: 10/01/2013 
Sales Of1ice: NEW YORI<, NY 0202 

fa;;ur.d By: 

Endt Serial No: TBD 

CA 20 48 02. 99 Copyright, Insurance Services Office, Inc., 1998 Page 1 of 1 



HDl-GERLING AMERICA INSURANCE COMPANY 

MANUSGBIPT ENDORSEMENT It 34 

Policy Number 
GL0·11·101-04 

Policy Period: Inception (M·D-V) 

10·01-12 

Named Insured 
~ilEl'IAENS CORPORATION 

Expiration (M-0-Y) 

This Endorsement Changes The Policy. Please RE>.ad It Carefully. 

BLANKET ADDITIONAL INSURED 

This endorsemen1 modifies insurance provided under the following: 

--------···----
Effective Date and 
Time of Endorsement 
10-0·1 -12 12:01 a.m. Standard Time 
at Address of the Insured. 

~mmercial General Liability Coverage Form 

Who is an insured is amended to include as an insured any person whom you are required to add as an additionaJ 
· insured on this policy under a written agreement. The insurance coverage provided to such additional insured applies 

only !o the extent required within the written agreement. 

The insurance coverage provided to the additional insured person shall not provide any broader coverage than you 
are required to provide 1o the addi1iorial insured person in the wri11en agreement and shall not provide limits o1 
insurance 1hat exceed the lower of the Limits of Insurance provided to you in this policy, or the limits o1 insurance you 
are required lei provide in 1he written agreement 

The insurance provided to the additional insured by this endorsement is excess over any valid and collec.1ible other 
insurance, whether primary. excess, contingent, or on any other basis, 1hat is availatile to the addttionaJ insured 1or a 
loss we cover under this endorsement. However. ii the wri1ten agreement specifically requires that this insurance 
apply on a primary basis, this insurance is primary. If the written agreement specifically requires this insurance apply 
on a primary and non-contributory basis this insurance is primary to other insurance available to 1he additional insured 
and we will no1 share with that other insurance. 

This endorsement shall prevail over additional insured endorsemen1s that may apply under this policy unless required 
otherwise in the written agreement. 

All terms and conditions of the policy remain unchanged. 

THIS ENDORSEMENT MUST BE ATTACHED TO A CHANGE 8'1DORSEMENT WHEN ISSUED AFTER THE POLICY IS 
WRITTEN. 

Pagel of l 



POLICY NUMBER: AS2·631-004334-212 COMMERCIAL AUTO 

CA 0444 0310 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULL V. 

WAIVER OF TRANSFER OF RIGHTS OF RECOVERY 
AGAINST OTHERS TO US (WAIVER OF SUBROGATION) 

This endorsement mcdifies insurancE: provided under the following : 

BUSINESS AUTO COVERAGE FORM 
BUSINESS AUTO PHYSICAL DAMAGE COVERAGE FORM 
GARAGE COVERAGE FORM 
MOTOR CARRIER COVERAGE FORM 
TRUCKERS COVERAGE FORM 

With respect to coverage provid~d by this endorsement, ihe provisions o11lie Coyerage Form apply unles$ modi-
fied by 1he endorsement. · 

SCHEDULE 

Name{s) Of Person(s) Or Orgamzaiion(s): 

ln1ormation required to complete 1his Schedule, if not shown above, will be shown in the Declarations. 

The Transfer Of Rights Of Recovery Against 
Others To Us Condition does not apply 1o the 
person(s) or organization(s) shown in the Schedule, 
bu1 only to the e>.1ent that subroga1ion is waived prior 
to the "acciden1· or 1he "loss"' under a con1ract with 
that person or organization . 

CA0444 0310 C Insurance Services Office, Inc .. 2009 Page 1 of 1 



WAIVER OF OUR RIGHT TO RECOVER FROM OTHERS ENDORSEMENT 

We have the right to recover our payments 1rom anyonE= liable 1or an injury covered by this policy. We will not 
enforce our right against the person or organization named in the Schedule. (This agreement applies only to the 
extent that you perlorm work under a written contract that requires you to obtain this agreement from us.) 

T~1is ag1·eemen1 shall not operate direc11y or indirectly to hene1it anyone not named in the Schedule 

ANY PERSON OR ORGANIZATION REOUIRED 
BY WRITTEN CONTRACT 

Issued by: LM Insurance Corpora'lion 

For atlachment to Policy No WA5-Ci3D-Ou4334·012 
$ 

Issued to: SIEMENS CORPORATION 

Sd1edule 

Effective 'Da1e 10/0112012 

WC 00 0313 
Ed. 411/1984 

Cl 1983 Na1ional Council on Compensa1ion Insurance, Inc. 

Premiurn 

Page 1 of 1 
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P0LICY NUMBER: GLD 11101-04 COMMERCIAL GENERAL IJABILITY 
CG 24~405 09 

WAIVER OF TRANSFER OF RIGHTS OF RECOVERY 
AGAINST OTHERS TO US 

This endorsement modifies insurance provided under the 1ollowing: 

COMMERCIAL GENERAL LIABILITY COVERAGE PART 
PRODUCTStCOlv1PL.ETED OPERATIONS LIABILITY COVERAGE PAHT 

SCHEDULE 

Name 01 Person Or Organization: 

ANY PERSON OR ORGANIZATION TO THE EXTENT REC!UIRED BYWRITIEN CONTRACT 

Information reouired 1o complete 1his Schedule, if not shown above, will be shown in 1he Declarations. 

The following is added .10 Paragraph 8- Transier Of 
Righ1s Of R~overy Against Otbers To Us of 
Section IV - Condi1ions: 

We waive any right of recovery we may have against 
the person or organization shown in the Schedule 
above because of payments we make for inju1y or 
dama.ge arising out of your ongoing opera1ions or 
"your work" done under a contract wi1h that person 
or orga.nizaiion and included in the "produc~
comple1ed operations hazan:r. This waiver applies 
only to the person or· organization shown in the 
Schedule above. 

1 

CG 24 0405 09 It> Insurance Services Office, Inc., 2008 Page 1oi1 D 




