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IN-HOME SUPPORTIVE SERVICES PUBLIC AUTHORITY

Date Established: June 9, 1995

Authority:

Administrative Code, Chapter 70, and California Welfare and Institutions Code, Section 

12301.6 (Ordinance Nos. 185-95; 67-00, 55-05, and 213-08).

Board Qualifications:

The governing body of the In-Home Supportive Services (IHSS) Public Authority shall be 

composed of thirteen (13) members appointed by the Board of Supervisors.  The Board of 

Supervisors shall solicit recommendations for appointment of qualified members through a fair 

and open process, including reasonable written notice to, and affording reasonable response time 

from, the IHSS Authority, members of the general public, and other interested persons and 

organizations.  No fewer than 50 percent (50%) of the membership shall be individuals who are 

current or past users of personal assistance services paid for through public or private funds or 

who are recipients of IHSS.

Membership categories on the governing body shall be as follows:

1. Two (2) consumers over the age of 55 years, each authorized to represent organizations that 

advocate for aging people with disabilities;

2. Two (2) consumers between the ages of 18 and 60 years, each authorized to represent 

organizations that advocate for younger people with disabilities;

3. One (1) consumer at-large over the age of 55 years;

4. One (1) consumer at-large between the ages of 18 and 60 years;

5. One (1) worker who provides personal assistance services to a consumer;

6. One (1) Commissioner from the Human Services Commission, recommended to the Board by 

the Commission;

Contact and Address:

Patrick D Hoctel 

In-Home Supportive Services Public Authority

832 Folsom Street, 9th Floor

San Francisco, CA   94107

Phone: (415) 593-8117

Fax:

Email: phoctel@sfihsspa.org
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7. One (1) Commissioner from the Commission on the Aging, recommended to the Board by the 

Commission;

8. One (1) Commissioner from the Public Health Commission, recommended to the Board by 

the Commission;

9. One (1) member of the Mayor's Disability Council, recommended to the Board by the Council;

10. One (1) member representing the bargaining unit of the union that represents IHSS 

independent providers; and  

11. One (1) consumer at-large who is 18 years of age or older.

The IHSS Public Authority shall provide assistance in finding personnel for the IHSS Programs 

through the establishment of a central registry and related functions, and to perform any other 

functions, as may be necessary for the operation of the Authority, or related to the delivery of 

IHSS in San Francisco.

Initial appointments of both the consumer and worker members shall be made from a list of 

recommendations based on applications designed by, and submitted to, the IHSS Task Force of 

Planning for Elders in the Central City.  The governing body of the Authority may make 

recommendations to the Board of Supervisors for establishing procedures for consumer and 

worker member appointments.  Every attempt shall be made to assure that each appointee will 

be able to serve the full term to which he/she has been appointed, in order to ensure continuity 

in the work of the Authority.

After the terms of the initial period are complete, each appointment to the governing body shall 

thereafter be for a three-year term.  A member may be reappointed, but may not serve more than 

a total of nine consecutive years on the governing body.  The initial appointment periods shall 

be staggered as follows: Three (3) one-year terms; Four (4) two-year terms; and Four (4) three-

year terms.  Upon appointment, members shall draw lots to determine the length of each 

member's initial term. 

Qualified applicants must reside in San Francisco and have: familiarity with, or knowledge of, 

personal assistance services; the capacity to understand their role to aid and assist the Authority 

in the administration of its duties; and the ability to attend regularly scheduled meetings, which 

shall occur only in facilities which meet disability access requirements.

Report:  The Authority shall submit an annual report to the Board of Supervisors detailing its 

functions and evaluating its operation for that year.  In addition, such report shall present the 

Authority’s specific goals and objectives for the coming year and its plan for meeting those 

goals and objectives.

Sunset Date:  None.
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