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CITY AND COUNTY OF SAN FRANCISCO PAGE :01
CONTRACT PURCHASE ORDER RELEASE
COMMUNITY MENTAL HEALTH SYSTEM
PO NUMBER : DPHM14000265
PO AMOUNT : $1,120,187.00
TO:. POSITIVE RESOURCE CENTER PO PRINT DATE: 1272672013
785 MARKET ST 10TH FLR ,
SAN FRANCISCO CA 94103 CONTACT : BRETT ANDREWS, EXEC
PHONE : 415-777-0333
VENDCR ID: 01497
TERMS: NET
FOB  : DEST
BPO # BPHM14000007 <<
TSSUR DATE . 12/26/2031 o EFF. DATE : 10/01/2013
= o EXP., DATE 06/30/2015
DELIVER TO: 1380 HOWARD ST 4TH FLOOR NI =
SAN FRANCISCO .o . - CA<94103 oooo ;-
AUTHORIZED SIGNATURE: . DATE /g/fJfﬁfﬂfgyg
F

ORIGINAL ORDER MUDT BE SfGNED TO BE VALED :

PHONE:

INVOICE TO: SUBSTANCE ABUSE g F@RENSICS (HMIGi)
1380 HOWARD ST - RM 444 )
SAN FRANCISCO ~ . © 7 CAIS4103-0000

TERMS :

THIS CONTRACT PURCHASE ORDER AND CPHE ACCOMPANYING SIGNED CONTRACT
AUTHORIZE YOU TO BEGIN PERFORMING THE" CQNTRACT AND INVOICING THE
CITY. THIS IS SUBJECT TG, THEmTERMS AND”CONDITIONS IN THE CONTRACT. ANY

TERMS AND CONDITIONS ON THE REVERSE OP

JTHIS DOCUMENT DO NOT APPLY.

YOU MUST INCLUDE THE CONTRACT PURCHASE ORDER NUMBER ON ALL INVOICES.

CONTINUED, NEXT PAGE



Chapter 12Q of the 5.F. Admin, Code is incorporated herein by retesence, and Contractor agrees
tevconply with the HCAD in performing this conract, | he text of the HUAD is availalle on the
Living Wage/Liviag Health Division website at www.sigov.orgiolse, The follasving is a generat
deseription of Comracior™s responsibilities for providing heallh coverage to covered employees.
See Chapter 12¢3 for speeific requiremerts, exemiptions, other obligations, eic.

I For covered employees who five in San Francisco, or whe provide covered services in San
Francisco o at the 5.F, Alrpori or o the San Bruno Jail, Contraclor must de one of the folfowing:
{83 Of¥er healtl: plas benelits that recet minimum standards set by the City: {2} Pay the Cily $1.50
for each bour 8 coversd emplovee works on this contract, not to excoed $60 per weak: £33
Perticipate 1 a health benellis program developed by the City.

b, For covercd empioyees who do not Hve [n Sen Franciseo srd who provide coversd services
outsitle of San Francisca, nol at the S8 Alrpor, and met at the San Bruns Jail, Contrcter must do
ehiher of the following: {13 Ofter health plan bonefies that meet meinivem standards set by the
Citys (1Y Pay the covered employes $1.30 for cach hour a covered employoce works on fhis
contriet, not 1o oxoged 560 per week,

8. First Sowree Hielug Progrant [# contract i preater than $50,000 and i Contractor has an
offire i Alemeds, San Francisco or San Matco counties] #. Incorporation of Adndnisteative
Code Provistons by Reference. The provisions of Chapter 83 of the San Fraacisco
Adarinisisative Code (Cthis Chapter™) are incorparaied b 1S Section by reference 2nd wade 1 pant
of this Apreement as though fuify set forth herein, Contractor shall comply ully with, aad be
bound by, 24 of the provigions Ut apply to this Ageeement unedes such Chaper, inciuding but not
Tinvited 10 the remedies provided therein, Capitalized terms wsed in this Section and wot defined in
this Agreement sholt have the meanings assigaed to such feems in Chapter 83

. Fiest Boures Hiring Ageeement, As i esseatial v of, and consideration for, any
eOREACE oF property cortract with the Oy, not exesoted by the FSHA, the Contractor shalt sner
i o Bl source Riving dgrecment {agreement”} with the City, on or before the effecjve doe of
the conirach of propeay contract. The First Source Hiring agreemtent will set agprapriate job
rastfication and iving goals for enirny-loved positions that eocur 3t Contracion’s foenl sites.

2. itring Declsions. Conteactor shatl mabe the fingl detesmination of whether an
Economivitly Disadvamtaged individual refereed by the System s “qualified” for the position,
d. Liyuidated Damages, Contractor agroes:

(1) Tw be Hable to the Cliy for Honidaied damages s provided in thiy section;

{5 To be subject to the procedures governing enforcament of breaches of comracis bised
on violitions of conteact pravisions required by this Chapeer @ set forth in this seation;

(3} That the cenieactor's commitment 1o comply with this Chupler is 2 material efement of
the Ciiy's considecation for this contract; that the faiture of the comracior (o comply with the
contract provisiens required by this Chapter will eause hann to the Cley and the public which w
significent and subyantinl ot extremely difficult to quantity: that the haom to the City inchades aol
oily the financial cost of funding public assistance progeams but also the insidious but impossible
to quantify harm that this comnuinily and its families sufter as a resull of pnemployinent; and that
the assessment of Hguidated damages of up 10 55,008 for every natice of & new hire for an catry
level position improperly withheld by the contractor from the fiest soure hiring process, as
tetermined by the FSHA dunng its first fnvestigation of 2 contractor, does aot exceed a fair
estimate of the financial and other damages that the Clty suffers as o resuli of the contractor's
failure 10 comply with its first souece reforral contractual obligations,

{4)  That the continucd failure by o contractor tn comply with its {irst source referrat
contractual obiigations wiif cause further significant and substantial harm to the City and the
pabic, and that o second pssessimerdt of liquidated damages of up to S10.000 for each entry feved
position improperly withheld from the FSHA, from ihe ise of the corclusion of the first
mvestigstion forward, does not exceed the finuncial snd other damapes that the City suffees asa
eesuit of the coturactor's comtinued faiture i comply swirh its st source vefereal contractual
obligations,

{(3)  That in addition to she cost of nvestigating afleged vialations sinder this Section, the
coputation of tguidoted damages for purposes of this section is based on the following data:

{A) The average lenwh of siay on pubiic assistance in San Francisca's County
Adult Assistance Progeam is approximately 41 months at a0 average monthly grant of S38 per
manih, otaling approxinately $14,379; and

(B} In 2004, the retention rate of aduits placed in employment programs funded
under the Workforce Investiment Act For at least the first six months of employiment was §4.4%,
Since qualified fndividusls under the First Source proprae face far fower barriers (o employmiemt
than their counterparts in prograws funded by the Worktoroe fivestment Act, it i reasonabile to
conciude that the average leagth of ciployment for an individugl whom the First Source Program
refers in an employer mrd whe is hired in an entry fevel position is at least sve year; Hesefore,
liguidated damages that total $5,004 for firsl violations and 510,000 for subsequent violalions as
determined by FSHA constitute 2 fair, reasonable, and conservative atempt to quantify the harm
coused to the City by the failuse of 3 cotractor to conply with its fiest source refereat contraciual
olligatiuns,

(6} That the failure of contiactorn to comply with this Chapter, except property
contractors, may be subject to the debarnyent and monelany pensitics set forth 1 Secuons 6.80 ¢
seq. af the San Francisco Adminustirative Code, as well as any other remedies available sader the
contract or ai faw; and

Viclation of the requirements of Chapter $1 s subjoct 10 an assessment of liguidared
damages in the amount of $5,000 for every new hire for an Eatry Levef Position improperly
withiheld fron the first source hiring progess. The assessment of lquitated damages and the
cvaluation of any defenses or mitigahing factors shall be made by the FSHAL
o Subcontrrets, Any subcontract entered into by Coutractor shall require the subconteactor
to comply with the requirements of Chapter 83 and shall contain canteactual obligations
substantially the same a8 those set fonh in this Section.

30, Prohibitlon on Pollileal Activity with Cliy Funds. o accordance with San Franciseo
Administrative Cade Chapter 12.G, Contractor may not participate in, suppor, o attenpl ©
infleence any pelitical campaign for a candidate or for g baltot measure (collectively, “Political
Activily} in the performance of the serviges yrovided wnder this contrect. Contractor agrees to
comply wiith San Franciseo Adminisicative Code Chapter 12,6 and any implementing rules and
regulations promuigated by the City's Controller. The terms and provisions of Chapler 12.G are
mcorporated herein by this reference. In the event Contractor vielates the provisions of this
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section, the City may, in addition 1o any atiser rights or remedies available hereander, () enninate
this contenct, and ¢ i) prohibit Contractor from bidding on or receiving any new City contract for a
period of two years,

31, Proservative-Treated Wood Contalulng Arvseiic, Contrastor may not purchase
preservative-ticated wood prodects comaining arsenic in the perfonmancs of this copract undess an
cremplion (rom the reguiretients of Chapier 281G is abtained from the Department of Enviranment
under Section 25G,5 of the Administeative Code. The toem “preservativestreaied wood confaining
arsenic” shall mezn wood treaied with a preservative that contains arsenic, elemental arserde or an
arsenic copper cornbination, inchding, bwt not Hmited ie, chromaied copper arscnale preservative,
ammoniacal copper ¥ arsenme presevative, or ammoniacal OF QISR proservative,
Contractor may parrehase prossrvative treated wood predncts o - Hat of envitonmentatly

referabiv alieonntdves prepared and adopted by the Dopartaies o the Envirammens, s
provision does aor prectude Contractor from purchasing preservative-treated woud containing
arsenic for safhwater immersion. The wen “saftwater innnecsion” shel mican a pressure teated
wood that i used for comstniction purposcs or feiliies that are pariaily or totatiy imnersed in
saitwater,

32 Use af Cliy Oplnder. Contractor shall not quote, paraphoase, of othenwise refer o o1 use
any opinion of City, s officers of sgents, segarding Contracior or Contractor’s perfoemaned siler
this contract witheut prive wrilten germission of Perchasing,

3. Coentract fntevpretation; Cholee of LawfVenne) Assigument. Should any quostians arise
25 10 the meaniyg and fntens of the comracy, the matter shall be referred 1o Parchasing, whi shall
decide the ue aremidag amd intent of the contract, This coniract shall be deamed fo be raade in,
antt shell be construed in aosondance with the laws of the Bate of Colitereia. Yepue Tor sl
Heigation refative v the fonnation, interpretation and performance of this contract shatl e inSan
Feancisco. This contract may be assigacd only with she wiinen approval of Purchasing.

M Proposal, Quetation snd Attwchorents, This contract incosporates by reference the
pravistons ot any related bid requost issuad by Ciiy, any tnd submitted by contractor, or both, This
comeag ncorporaies by reference the pravisiom of any alinchmenis,

35 Provisions Contralling, Contractor agiees that in the event of conflicting langs
between tis comract amd Contractor's printed fonmn, the provisions of this comradd shail ke
precedence, This socion shall supersede any Bnguage in the conteastor's seoms znd canditions
altesupting 10 ki By Cily teros and condivans ar (o resolve language contlicts in thvar of e
contracter’s lerms and conditions, '

36, Mondisclosure of Privaie faformation. Contractor has roag and sgrees 1o the terms set
forth in SF Administrative Code Sedtiony 12842, “Nondisclosure of Privaie Information,” aud
12803, "Enforcerne ™ of Adminisnnive Code Chnpter [IM. " Protection of Privise Infermmtion,
which are incomorated hereln as if felly set forh. Contrugter agrees that any faiture of Cowavlor
1o vorply with the requirements of Section TIM.2 of this Chapter shall Be a materiad breach of the
Contract Insuch air event, in addition to any other remedies available to it under equity or law,
the City may werinate the Contrect, bring a (alse claim sction apainst the Centractor pursuant to

Chapter & or Chapter 23 of the Adminisirative Code, or debar the Contractor.

3, Food Service Waste Heduetion Reguiremicnts. Contractor agrees 1o comply Sty whh
and be bound by all of the provisions of the Food Service Waste Reduction Ordinance, as se! {oith
1 San Franeisco Environment Code Chapter 16, mcluding e remedies provided, and
inplesnenting gutdelees and rules. The provisions of Chapter 16 are incomorated herein by
reference and miade @ pan of ihis agreement as though fully set forth, This provision bs a materisl
term of this agreement. By entering into this agreziment, conliactor agrees that if it breackes this
pravision, Cily will suffer 2ctusl damages that will be impractical or extremely difficull to
determing; further, Contracior agrees thai the sws of $100) Hawidaled damages far the first breach,
SH0 liguidaed damages for the second breach in the same year, amd $500)iquidated damages for
subsequent bregches in the same year is repsonable estimate of the damage that City will incw
tased no the viniption, estabiished in lght of the circuntsiances existing at the dme this 2greemenst
was inade. Such amount shail got be considered a penaliy, but rather agreed monetary drmages
sustained by City because of contractor's failure 1o comply with this provision

8. Slavery Bra Disclosure, [This paragraph applies if this contraut is for fnangiad servives,
nsurunee, or festites. ] o, Contractor acknowledges that this contracs shail nod be binding upen the
City veti} the Threcior teeoives the aftidavit reguirea by (he San Francisco Administrative Code's
Chapter 12V, "San Francisco Slavery tra Disclosure Ondinance.”

B in the event the Director finds that Contractor has faled o Hile an aftidavit as regiired by
Seetian 12Y.dta) and tus contract, or has wiliiully fiied a talse affiddvic, the Conrractor shatt be
lisbte for Huidated damages o amount equal to the Contzactor's net prafit on the Conract,
10%% of the tatal wmount of the Cantracy, or $ 1,000, whichever is greatest, as determined iy the
Director. Cantractor acknowledges and agrees that the liquidated damages assessed shind be
payabile to the City upon demand and may be sel off againgt any monics due w the Contraclor from
say Contract with the City, :

¢ Contractor shail matniain reeords necessary for monitonng fts campliancs with this
pravision,

Jofl
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CITY AND COUNTY OF SAN FRANCISCO PAGE :02
CONTRACT PURCHASE ORDER RELEASE
COMMUNITY MENTAL HEALTH SYSTEM
PO NUMBER: DPHM1I4000265
PO AMOUNT : $1,120,187.00
ITEM COMMODITY ID UoM TAX QUANTITY UNIT PRICE TOTAL PRICE
NAME/SPECS
1 7440-40 EA N 1.00 323,004.0000 323,004.00
SVC, HUMAN ; HOMELESS

NEW BLANKET FOR POSITIVE RESOURCE CENTER FOR THE PERIOD FROM OCTOBER
1, 2013 THROUGH JUNE 30, 2015.

2 744040

BA N 1.00 673,869.0000

SvC, HUMAN ; HOMELESS

£73,869.00

NEW BLANKET FOR POSITIVE"RESOURCE CkN _R FOR THE PERIOD FRCM OCTOBER

1, 2013 THRCUGH JUNE 30

3 7440-40

SVC, HUMAN ; HOMELE%S

1,

4 7440-40

avC, HUMAN-HOMELﬁ”S

1,

5 7440-40

gV, HUMAN-HOMELESS‘~‘

NEW BLANKET FOR POSITIVE ESOURCE
1, 2013 THROUGH JUNE 30, _BQlBﬂ

2013 THROUGH JUNE 30,

2013 THROUGH JUNL 30

2015

gsiﬁ;

HA - N ;' S R Y Qboo

161,350.00

£,460.00

"TER- FOR THE PERIOD FROM OCTOBER

TOTAL ITEMS AMOUNT
SALES ThAX
INVOICE AMOUNT

$1,120,187.00
$.00
$1,120,187.00

#%%% END OF ITEM LIST *#%#%%



entitle Cily, subject to sy applicable nutice and cure provisions set forth in this Agreement, to
excreise ony of the remedics provided for unde this Apreemenl, under the LBE Qrdinanee or
otherwise available at Taw or in eguily, which remedies shall be cumulative unless this Agreement
expressly provides that any remedy is exclusive. In addition, Contractor shalf comply fully with
atl other applicable local, stote ond federst laws prohibiting diserimination and reguiring equal
opporunity in conttacting, including subcostracting.

b.  Compiiasce ang Enforsement, H Costracior wiltfully fails 1o comply with sny of the
provisions of the LBE Ordinance, the rales and regutations implomenting the LBE Ordinance, or
the provisions of this Agreement pertaining to LUE partivipation, Contrrtor shall be ltable for
liguidated dansages s an amount equal to Contractor's siet profit en this Agreesent, or 109 of the
total mmownt of this Agreement, or $1,000, whichever &5 greatest, The Lirector of the City's
Hunen Rights Comuission or say sther publc ofieial authorized to enforee the LBE Ordinrnce
{separately and callectively, the “Dirsetor of HRC™} may also impose oiber sanclions syatnst
Contractor auihorized in the LBE Grdinance, incinding declaring the Conteactor fo be
frresponsible and ineligible to vontract with the City Tor o period of up to five yoars or revocktion
of the Contractor’s LBE certitication. The Direcior of HRRT wilf determine the sanciions w be
bnsposed, Inchuding the amount of lquidated damages, afler invesligation pursuant 1o
Administotive Code §148.17

By entering imo this Agreement, Comractor acknowledges and agrees lhat any liguidated
dnmages assessed by the Direcror of the 1HRC shall be payable to City upon demand. Contractor
further acknowledges and agrees that any tiquidaied damages asseased may be withheld from any
monies due (o Contracior on sy conbraet with City.

Contractor ggrees to maimain records necessary for monitoring itk complianee with the LBE
Crdinance for 2 porind of three years following lermination or cxpinaiion of this Agreement, snd
shald make such records avatlabie for audit and inspection by the Divector of HEC o the
Conieiler upon roquest.

8, Noendiseriminstion: Penaltics,  a. Contructor Shall Not Dlserimibnate. T the
performance of this contract, Contractor agrees nof to discriminate on the basis of the fact or
perception of @ person’s race, color, creed, religion, national origin, dncesivy, age, sex, scxual
oricitation, geader identity, domestic partner status, marital status, disability or Acquired Immune
Dreficiency Syndrome or HIV status (AIDSHIY slanes) against any enmployee of, any City
amployer working with, or spplicant for employment with Contracter, in any of Contracior's
aperalions within the United States, oF against any person secking avcommodations, advantages,
fachities, privileges, services, or membership in all business, social, or siher esiablishments or
organizations operaicd by Contractor,

B, Subceonireets, Costractor shall incorporate by vefarence in all subcontracts the provisions
ui §E20.28), 1IRHepky, and $20.3 of he-S.F, Administrative Code and shall require all
sehoontractors (o comply with such provisions, Centraclor's failure Lo comiply with the
obligations ia this subsection shali constitute a material Breach of this contract.

. Nundiserimination In Bereflts. Conwactor does not as of the dawe of this coniract and wilt
not during the temm of this contract, in any of its operations in San Franeiseo, on teal property
awned by San Franciscs, or wheee work is being perfonmed for the City elsewhere in the Usited
States, disvriminate in the provision of bereavement leave, tamily medical {edve, health benefits,
membership or membership discounts, inpving expenses, pension and retirement benefits or teavel
benedits, as well a5 any benefits others thai the benefits specified above, between employees with
domestic parinees zod employees with spouses, aul/or between the domestic panners and spouses
of such smployees, where the domesiie parinership las been registered with o governmental entity
pursuant 2o state or local taw authorizing such registration, subject to the conditions sel forth ia
§128.2(bj ol the 5.7, Administrative Code.

d. Encorparatlon of Administrative Code Provisions by Beference, The provisions of
Chapters 128 and 12C of the S.F. Administeative Code are incorporated i this Section by
reforence and made & pant of ihis contrael as though fully set forth herein, Contracior shall comply
fully with and be bound by sl of the provisions that apply to this contract under such Chapters,
inciuthing but net Hmited 1o the ronedies provided in sueh Chapters. Without limiting the
foregoing, Conteactor undersiands that pursuan 1o §128.2(k) of the S,F, Administrative Code, a
penaity of $50 for each person for vach calendar day during which such person was diseriminated
apainsi in violation of the provisions of this contract may be assessed against Contractor and/ar
deducted froms any payments dus Contractor.

e, acBivide Principles--Northers frcland, The City and County of San Franeisco arges
compauics doiag business in Northern Ireland 1o move towards resobving employment incyuities,
znd encoumges such companies 10 abide by the MacBnde Principles. The Cily ant County of San
Franciseo vriges Son Francisco companices to do business with corporations thal abide by the
MaeBride Prnciples,

2k, Tropivsl Havdwonds, The Cily urges conlractors nol i¢ import, purchase, obiain, of use
for auy purpose, aiy ropicad hardwood, tropieal hardwood wood product, virgin redwood or
virgin redwoed wood product. Ty order is for wood products or g servive Invelving wood
praducts: (s} Chapter 8 ot the 3.F. Environment Code is incorporated herein and by relesence
made a pan hereef as though fuily set forth. (I Except as expressly permitted by the application
of Euviranment Code Sees. 802(b) and 803b), Cantravtor shall not provide any items 1o the City
in performance of this contract which are tropical hardwoods, tregicat hardwooed product, virgin
redwood of vivgia redwood product. Fallure of Comractor e comply with any past of Chagpter 8 of
the Enviromment Code shall be deemed 2 saterial breach of contract.

22, Resouree Conservatisn. Conwactor agrees 1o comply fotly with the Son Francisco
Envirasment Code, Chopter 5 (“Resource Conservation™), as amended from time to tisze. Said
provisions are incorporated herein by reference and made a part of this contract as though Mudly set
forth. Failure by Coatractor to comply with aay of the applicable requivements of Chiapter 5 will
b deemed 3 material breach of confract,

23 Drug-Free Workplaer Palley, Contracter acknowledges that pursuant to the Federal
Drug-Free Werkplace Act of 1989, the unlawtul manufacture, disiribution, dispensation,
possession, or use of & controlled substance is prohibited on City premises. Contractor agrees that
any viclation of this probibition by Comtracter, its employecs, agents, or assigns will be deemed 3
material breach of this Comract.
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34, Compliagee with Americans with Disabilities Act, Contastor acknowledges that,
prrswant to the Americans with DHsabilities Act {ALIA}, programs, serviees and other activities
provided by a public entity 1o the public, whether diseetly or through  cemractor, must be
accessible 1o the disabled public. Comiraclor shall provide the services specified in this Comtract in
a mianner that complies with the Al¥A and any and ali other applicable federal, state and tocal
disability rights legisiation. Confractor agrees not o discriminate against disabled persons in the
provision of services, benelits or activitivs provided under this Agreement and further agrees that
any violation of this prohibision on the past of Contractor, iis employees, agems or dssigns will
constinne o material Greack of this Contract,

¥, Subshine Cedinance. In accordance with 367.24(c) of the $.5. Admin, Tode, conteacts,
contractors’ ids, responses 1o RFPs and all other records of conmmpmications between City and
persons or fiems seeking contraets shall be open to inspection immediately afier 2 contravt bas
been awarded, Nothing in this provision requires the disclesure of o private person's or
organization's nel wosth or others proprictary financind dats submitted for gualiticaton for a
eontract or other benefit until and unless that person or organization §s swarded the contract or
beselit. Informmion provided which is vovered by this parsgraph will be made available to the
public upon request.

6. Limidtations on Contrlbutions, Through execution of this Agreement, Contracior
acknowledges that it is familiar with sectios 1126 ofbe Ciy's Campaign ant Govermuental
Conduct Code, which prohibits any person swho contracts with the City for the rendition of
gersennl services or For the farnishing of asy meaterial, supplies pr eguipment to the City, whomever
wich wunsaction weuld reauire approval by a City ebective oftlear of the board on which that Oy
eleetive officer serves, From making rey campaign consribution o the officey at any e fron: the
eommencement of negoriations for the contract until the later of eithuy (1) the tennination of
negotistions for such comract or {2} theee months afier the date the contract is approved by the
City ¢levtivie officer ar the board on which that City clective afficer serves,

1% Aabmam Compenssifon Ordinwnee {"MOO7) - Service Conrarts ondy. |

w. Contractor agrees w comply ity with and be bound by alt of the provisions of the 3Tininnm
Compensation Ordinanee (MCG), as set forth in San Francisco Administratbee Code Chapter (2P
{Chapter £2P), including the remedies provided, and busplemensing puidelines and nules. The
provisions of Chapter 129 are incorporated hereln by reflérence and made a part of this Agreement
as theuph fully set fontn The text of the MCO is available on the web st
wwwalgov.orgfolseanco, A nartial lsting of some of Contractor's obligations under the MCOH s
set fonh in this Section. Contraclor is required 1o comply with afl the provisions of the 3C0,
irrespective of the Hisung of obligations in this Section.

B The MCO sequrives Contracior to poy Contractor's emydoyees & mitdmam hourly pross
compensation wage rate and o provide minimum compensited and uncompensated Ume ot The
mininum wige et may change from vear to vear asid Contractar is obligated to keep informed of
the then-carmsat requirersnts. Any subcontract ontered into by Contractor shall require the
subcontractor to comply with the requirerments of the MUO and shall contain consrattual
sbligations subsigntially the some as those set forih nthis Section. It is Contmetors obligation to
ensur that any subcorravtors of any ter under this Agreeinent comply with the reguiremenis of
the MCO. 1 any subcontractor under this Agreement fails to comply, ity may puesae any of the
reredies set fond in this Section against Comrnclor,

L Coniractor shall not take adverse action or otherwise diserimingio againgt an veaployey or
ather person for the exercise or attempied exercise of rights uader the MCO. Such actions, if
taken withiz 90 days of the exercise or attempied crescise of such vights, will be rebutiably
presusited 10 e retslistion prohibited by the MCO,

d.  Contracter shail maintain vinployes and payrolt records a8 requited by the MU0 I
Contracior fadls to do s, it shall be presumed that the Conlactor uid no more fharn the mininum
wage required under State faw,

e The City is suthorized w inspect Contractor’s job sites and conduet nterviews with
erployees and conduct aedits of Contractor

f. Contracior's comuitmen] o provide the Minimum Compensation is a materiat clemeny of
the City's consideration for Whis Agreement. The City in i#ts sole discretion shall detennine whesher
such @ breach kag oceurred. The City and the public will sufler acwal damage that witl be
impracicey! o extrensely difticult o deterring 7 the Contractor fails to comply with these
reguirements, Comgractor agrees that the sins set fortly in Section 129,61 of the MCD as
Hiquidated damages are nol a penally, bul are reasonable estimates of the loss that the City and the
public wi# incur for Contraciors noncompliance. The procedures governing the assessneat of
Higuidated tamages shall be those set forth in Section 12P.6.2 of Chapter 2P,

g Contractor understands amd agrees that iV fails 10 compdy with 1he requirements of the
MCO, the Uity shall have the right to pursue any sighis or remedies available under Chapter 129
{including fiquidaied damages), under the terms of the eentraci, and unider applicable faw, 11,
within 30 days alter receiving wrilten nuotice of o breach of this Agreement Jor violating the MCO,
Contractor fails to cure such breach o, if such breach cannet reasonably be cured within such
period of 30 days, Contractor Rils to commence effernts o cure within such period, er thereafter
fails ditigently to pursue such cure to completion, the City shalt have the right to pursue any tights
or remedics aviilable under spplicable law, including those set forth in Section 12P.6(c) of
Chapier 12P. Each of these remedies shall be exercisable individually or in combination with any
other righis or remedies available o the City,

b Cowmdractor represents and warrants that it is not an entity thas was setup, or {s being used,
for the purposs of evading the intent of the MCQ.

i 1¢ Contractor is exempt Irom Lthe MCC) when this Agreeinent is executed bevause Lhe
eurtative amounl of sgreements with this depariment for the Nscal year is leass than 525,000, b
Conttractor later ¢niers fnto an apreement o7 agreameids Lhat cause coniracior to cxceed that
amaunt in g fiscal year, Contractor shall thereafler be required 10 comply with the MCO under this
Agreement. This obligation arises on the effective date of the agreement that causes the
cumaditive amoent of agreemients between the Contractor and this department o exceed $25,000
in the fiscal year,

th. Healtls Care Accountaliiity Oreingnee (HCAD) {Scrvice contesets including agreements
between a Tenant or Subtenant lasting § year or more onlyl.
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CONTRACT PURCHASE ORDER RELEASE

COMMUNITY MENTAL HEALTH SYSTEM
PO NUMBER: DPHM1400C265
PC AMOUNT: $1,120,187.00

SFX INDEX SUBOBJ USERCODE PROJCT PRJDTL GRANT GRNTDTL AMOUNT

01 HCEIVHSVCSWO 02785 323,004.00
02 HMHMHAPPRCWO 02789 673,869.00
03 HMH-CALW-EH 027889 101,380.060
04 EMHMCC73C0B515 027898 15,504.00
05 HCHIVHSVCSGE 62789 6,460.00

1,120,187.00

#&%% BEND OF DOCUMENT #**%+*



A, Commercial Terms

I, Cash Discounts—Terms of Pagment, The discount period will stagt upon date of
campletion of delivery of all ftems on any Purchaser Order or other avthorization centified by
Contratler, or upan date of receipt of propecly prepared invoices covering such defiveries,
whichever is later. Payment is deemed 1o be made, for the purpose of eaming the discount, on the
date of matling the Uiy warrant or cheek. 1t is undersiood and agreed that no additions! charge
shall acerue apainst City iF Clty does not make payment within any Ume specitted by hidder.

ytiter ¢h
cxeept sithelos pirchused for use by Oiiv's detenton fact

* Plaee of Manufnetare, Moartele farmished here
by canviet fabor,

a have beon made i pngon or

5 Eteetrieal Produets, Articles amd services mast comply with applicable s, opdinenees
and other legal requirements, including (g others the Cal-OSHA regulations in Title 8 ol the
Code of Reyulaions and, for electnical products, Sectiens 110.2 and 1103 (B) o the .17
Flectrical Code, I addition. iF ap elecirical Hem bas not been westad by o iab approved by Ciiy's
Depaniment of Building Inspection (DI or Depariment of Public Wesks (PW), Comtractor shall
nutify tio requesting deparument belore debivery by writing the department at the “Deliver o™
address on the front of the Purchase Order. Approved testing labs are posted on Purchaging’s
webssite at hitpraswa sfpoy orgiocs!. When i non-ested itesy is delivered, the depanment will
request appraval from DPW. I e deporument is unable 10 obtaie approval, City seacives the right
o cancel thy transaction and rotun the dent e Coniractor, 31 ne charge 1o Oy,

offered and Rirnished mud be vew and previousty unused,
s pifberwise spociiiod hered

4, Cenidltiog of Articles. Artcles
and of anafactures s [atest moded, onle

5. Inspertion. Al aeiictes supplicd shall be subject 10 inspectian and acceptante ur fejection
by Purchastng or aay depariment official chacged with such dusy, Non-conforming or rejectad
goods may e subject o reatonable siorage fves,

&, AREE Palut,
atherwise specifed.

FL1H destinnion wn San Francisco, frelght prepaid and allowed, unfess

7. Fatuee to Seliver, 1 Contractor fatls to dehver an artiely or service of the quality, in the
wanner or within the tine catled for by this contract, such article or servies may be bought from
any saurce by Parchusting and if a greater price than that pared in the comract be paid for such
artiele orsorvice, the excess price will be charged w and collected fram Contractor or suretics on
its bond i bond has boen required; ar, the Clry may tereunaie the conteacs for defaull; or, the {3ty
may et deliveries already wady and receive a refund,

B. Suterind Sufely Data Sheets. Where requbred by o, contructor will include Matorid
Satery DBata Sheets (MSDSs) with delivery for applicable items. Fatlure to inchade the MSDSs for
such ltoms will constituie & material breach of contract amd may result In refusal to aceept deliveny.

4. Faxes. City is exempt from federal taxes except on srtieles for resale. Contractor will goter
siaae and focal sakes or use tax, ead cugise tax 1 applivable, on nveices,

B, General Contract Conditions

B Tastges and Fisesl Frovisions. Thiz contract is subject 10 the budped and fteeal provisions
of City's Chanter. Charges will acerue only alter pior written aulhorization ceitified by City's
Comeroter and ansount of Clty’s ohligatdon hereunder shiall pot al any time exceed U amount
certified for the purase and period stared by such advance authonization. This section shalt
votitrol against any and sl other provisions of tis contract,

il Guaranteed daximusn Costs, The City's obligation hereunder shall not at any time
exceed the wnount certilied by the Controller for the purpose and peried stated in such
cettification. Except as may be provided by lnws governing emergency procedures, wffivens and
eraployees of the Uity are a0t suthorized 1o request, and the City 35 not requited 1 reimburse the
Caontractor for, Commoditios or Services beyond the agread upon contraet scope uniess the changed
scape is authorized by amendment and approved as reguired by kv, Officers and emplayees of the
City nic not authorized o offer or promise, nor is the City required 1o honov, any effered or
promised edditional funding in exvess of the maximum amount of fuding tor which the contract
is certified without eertification of the additignal amount by the Controfier. The Cantrelier is nod
sethorized W make payments on any cantract for whivh funds have not been certified as available
in the budget or by supplemenial appropriation.

13, Submitting Patse Clading; Monctary Penalties, Pursuant io San Frangisco Adminisirative
Code §21.35, any costractor, subconiractor or consultant who submits @ false clain shall be liable
10 the Uity for the statwtory penaltics set forth in that'section. The test of Section 21.35, along
with the entire San Franvises Adwinistrative Code is availsble on the web at

hupsfwww municode.com/Library/lientCodePageaspOelientD=42G1 A conractor,
subcontractor or consihant will be deemed 1o have submitted a false claim to the City i the
contractor, subcontractor of consullunt: {8} keewingly prosenis of causes (o be presented to an
offiver or employes af the Cry a false claim or request for pavment of approvals (b} keowingly
makes, uses, or cauges o b made or used A false recond oF stalement to ger a false claim paid ar
approved by the City () vonspires to defruud the Chty by getiing a fzlse ¢leio allowed ar paid by
the City; {d) knowingly mzkes, wses, or causes 10 be made or used 2 folse record or swtement fo
concend, avoid, or decrease au obligation (o pay or tratenii! money or property 1o te Cityl or (2]

is u beneficiary of an inadvertent submission of u (afse claim to the City, subsequently discovers
the falsity of the claim, and fails w disclose the faise claim w the City within a reasanable time
afier discovery of the false claim

13, Keld tearmicss and ndempifieatfor. Comractor shall indemnnify and save harmless City
and its officers, agenms and employees from, and, if requested, shall defend them against any and

P-2540 (5-10)

all toss, eost, damage, injury, liabitity, and clajoms thereol for infury w ot death of a person, or foss
of or damage 1o property, resviting directly or fndirectly from contraciors perfurmance of s
contract, repnrdicss of the peglipence of, and regardless of whether liahiliy withouwt Fauit is
imiposed or sought 10 be imposed on City, except o the extent that such indemnity is veid ar
othenvise unendorceable under applicable law and except where suech loss, damage, injury, Habiity
or claim is the result of willtsl misconduct of City and s not contribuled o by sny act af, or by
any omission o perfom some doly bmposed by faw or agreemeit o0 contraclar, S subtontyaciors
or either's agent or employes. The foregoing fndemaity shall include, without Tinsiation,
reasonable foes of aliomeys, conswltants and experis and related costs ead Chiy's costs off
Hyvestipating any chabis against the City. In addition ro Contisctor pation Lo indemaify City,
Contracuy specitically acknowledges and agrens that it has an imme indd independens
abligatio sad Clty fram any clainy which actually or potentially [alls within this
indeamification provision, cven if the allegations are or may be grovndless, false or traudaieny,
which obliganen arises at the time such cfain is endered to Contracior by Oty and continurs af sf]
tines thereatier, Comactor shall indemunity and bold Tty harmiess Tromm oll tass and labitisy,
inchuding attormey’s feos, court casts and #li other liigation expenses for any infrsgement ol the
pawent rights, capyright, trade seeret o any other proprictary right of tradeniark of any gerson o
persoas in cansequence of the wse by City, or any of its afficers or agents, of articies or servicedto
the supplied in the perfonmance of this contract,

Tdo Lisbilty of Oy, CITY'S PAYMENT OBLIGATIONS UNDER THE AGREEMENT
SHALL BE LIMITED VO THE PAYVMENT OF THE COMPLENSATION FLOVITIED UNDER
THES CONTRACT, NOTWITHSTANDING ANY OFTHER PROVIGION OF THIS
AREERLENT, N WO BYENT SHALL CIVY BE LIATBLE, REGARDLESS OF WHETIIHY
AR CLATR IR BASED G CONTRALY O TDRY, FUIL ANY SPECIAL,

CONSEQUENT mI INCIRECT OR INCIDENTAL DAMAGES, INCLUDING, BUT NOT
LinMITED TO L FROFETS, ARISING OUT OF OR N CONNECTION SWITH TS
AGREEMENT OR THE S8 H”I{ L5 PERFORMED IN CONNECTION WITH THIS
AGHREEMENT,

-

{5, Termbuntion and Ferndontion for Convenjenes,  In the event Contractoy fails o parfonm
any of its obligations under this contracy, in addition & any ather remedies availoble 1o City, this
contract may be teppinated and 81l of Contractor's igits horeunder eeded, Teominaion will e
effective after ten doys’ written notice 0 Conracior, Mo aow work witl be andertaken, and no
row detiverios will be made, afler the date of reevipr of any notive of lemiination, or five days after
the date of the noetice, whichever is carbior, in the event of such womination, Contractor will b
paid for thase services pertormed, or deliverios mde, undor this contract 1o the satisfiction of the
City, up o the date of terminatien. However, City may offset from any such umounts gue
Contracior any lquidaied domages of ofher costs Uiy bas ar will incur due to Comractes’s
noitperfommance, Ay such offser by Cliy will not constituie a wadver of any other remedics City
ey have agatast Contractur for Bnancial injury or oflierwise. City may erminate this Contract
for Clity's convenicace and witheut casse at any ¥ine by ghving Contractor thirty days’ writen
notice of sugh tepmination. Ty the cvent of such wemination, Contracter will be paid tor those
services performed, or deliveries made, pursuant o this contract, to the satisfaction of the City up
(o the date of termination. I no evest will Chy be fiable for costs incurred by Contractor after
receipt of 2 netice of wimination, Such ponrecoverable costs include, but are not Hamited te,
anticipated profils on this contiged, posi-termination employee salanes, posl lermination
arrinistrative expenses, or any ollier cost which is nol resonahle or authodzed under this seotion.
This section shatl not prevent Contractor from recavering costs nocessarily incurred b
discosiuing turther work, or casceling funlier delivenies, wader the contract after receipt of the
ternsination notics,

b6, Proprictary ov Counfidenting Enformation of City, Contracior understangs and
that, in the perfotmance of the work or services under this Comiract or in centemplation ‘.hmné
Contractor may have access te private or conldential infpnnaion which may be gwied or
controtled By City atd that such mfornation may contain propristany or canildentind detatls, the
disclosure of which 1o third pantes may be dannging 1o City. Comractor agrees that all
information dischosed by City o Contracior shatt be held 1 confidence and sied saly in
performance of the Contracl, Cantractor shatt exercise the same slandard of care fo prowesi such
Iformaton as a ceasonably proden contractor would tse to protect N8 owa propriviary 8ata,

17, Earped bneome Credit (ERC) Forws, Administrative Code Chapter 120 requires that
employees provide thetr einployees witl IRS Form W3 { The Earned income Credit Advance
Payrivent Cortifivare) and the HRS BIC Schedule, a3 tet Tomth bodow. Employers can locate these
Forims a the IRS Oftice, on the Internet, or anywwhere that Federal ‘Tax Farms can be found.
Comyactor shall provide the Famed Tncome Credit (H1C) Forms w0 each Eligible Frapioyee at cuch
of the fallewing times: () within thirty days following the date on which the apphicable Contrant
or Contract Amendnient becomes effeetive (untess Contractor Bas afready provided such EIC
Fors at l2ast ance during the calendar year in question); (i) promptly after any Eligible
Eaployee is hired by Contractor; znd (i} ansoally between Jantary 1 aml Japuary 3t of sach
calendar year during the e of the Conttact, Fatlure to comply with the forggoing requirement
shiadf conutitute o mitterial breach by Contracior of the tenns of the Cantract, I within 0 days
after the Contractor rocetves wrilten notee of such o breach, Comractor fiils 10 cure such breach
or, if such breach cannot reasonably be cured within such period of thivy days, Contractor fils w
commence 2fios 10 core within such period, or thereafler fails te diligently pursus sueh cure 1o
compleion ti. e HY iy pugsue oy rights or rendies avadiable under the tenne of the Cantraet
Bble faw,

of e

8. Loeni Busiuess Haterprise Htllatlons Liquidated Bumnges, oo The LBE Ordinsnge.
Contractor, shall comply with all the requirements of the Local Business Baterprise and Non-
Disceimination in Contracting Ordinance set forth in Chapier 148 of the San Franciseo
Administeative Code as i now exists or as o may be amended b the Rure {eefoctively the "TBE
Oirdinance”), provided such amentiments do pol matedally tncrease Contriglor's obligations or
Habilities, or materiatly diminish Cantractor's rights, under this Agreement. Such provisions of the
[.E Grdinance are incorporated by reference and made a part of this Agreement as though fully
el Forth ia this section. Contractor's withiul fidlure 1o compiy with any applicable provision of the
LBE Ordinance is a matertai breach of Contractor's ubligations undec this Agrecmeni and shall
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City and County of San Francisco
Office of Contract Administration
Purchasing Diivision
City Hall, Room 430
1 Dr. Cartion B, GGoodlett Place
San Francisce, California 941074685

Agreement between the City and County of San Frapciseo and
Positive Resonyee Centor

This Agreement is made this 1st day of October, 2013, in the City and County of San Francisco. State of
* Cajifornia, by and between: Positive Resource Center, 785 Market Street, 10th Fioor, San Francisco, CA,
94103, hereinafter referred to as “Contractor,” and the City and County of San Francisca, a municipal
corporation, hereinafter referred to as “City.” acting by and through its Director of the Office of Contract
Administration or the Director’s designated agent, hereinafier referred o as “Purchasing”

Heciiabe

WHEREAS, the Department of Public Health, Commun ity Behavioral Health Services, (“Diepartment™)
wishes to contract Tor Supplemental Security Income (531) linked Medi-Cal Advocacy Services and
Benefits Counseling; and,

WHEREAS, a Request for Proposal (“RFP”) was issued on July 11, 2013, and City selected Contractor as
the highest qualified scorer pursuant to the RFP; and

WHEREAS, Contractor represents and warrants that it is gualified to perform the services required by
City as set forth under this Contract; and,

WHEREAS, approval for this Agreement was obtained when the Civil Service Commission approved
Contract number 4152-09/10 on June 10, 2010:

Now, THEREFORE, the parties agree as follows:

1. Certification of Funds; Budget and Fiscal Provisions; Termipation in the Event of Non-
Appropriation. This Agreement is subject to the budget and fiscal provisions of the City’s Charter.
Charges will accrue only after prior written authorization certified by the Controller, and the amount of
City’s obligation hereunder shall not at any time exceed the amount certified for the purpose and period
stated in such advance authorization. This Agreement will terminate without penalty, liability or expense
of any kind to City at the end of any fiscal year if funds are not appropriated for the next succeeding fiscal
vear. If funds are appropriated for a portion of the fiscal vear, this Agreement will terminate, without
penalty, Hability or expense of any kind at the end of the term for which funds are appropriated. City has
no obligation to make appropriations for this Agreement in lieu of appropriations for new or other
agreements. City budget decisions are subject to the discretion of the Mayor and the Board of
Supervisors. Contractor’s assumption of risk of possible non-appropriation is part of the consideration for
this Agreement.

THIS SECTION CONTROLS AGAINST ANY AND ALL OTHER PROVISIONS OF THIS
AGREEMENT. '

2. Term of the Agreement. Subject to Section L, the term of this Agreement shall be from October
1%, 2013 to June 30", 2015.

CMS# 7383 PRC
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The City shall have the sole discretion to exercise the following options to extend the
Agreement term:
Option 1 July 1, 2015 through June 30, 2016
Option 2 July 12016 through June 30, 2017
Option 3 July 12077 through June 30, 208
Option 4 July 1, 2018 through June 30, 2019
Option 5 July 1, 2019 through June 36, 2020

Option 6 July 1, 2020 through June 30, 2021

3. Effective Date of Agreement. This Agreement shall become effective when the Controller has
certified to the availabiiity of funds and Contractor has been notified in writing.

4. Sewvices Contractor Agrees o Perform. The Clontractor agrees to perform the services provided
for in Appendix A, “Description of Services,” attached hereto and wcorporaied by reference as though

ey

fully set forth herein.

5. Compensation. Compensation shall be made in monthly payments on or before the 30th
day of each month for work, as set forth in Section 4 of this Agreement, that the Director of the
Department of Public Health, in his or her sole discretion, concludes has been performed as of
the Ist day of the immediately preceding month. In no event shall the amount of this Agreement
exceed Two Million Nine Hundred Twenty Four Thousand Six Hundred Fifty Dollars
($2,924,650).The breakdown of costs associated with this Agreement appears in Appendix B,
“Calcutation of Charges,” attached hereto and incorporated by reference as though fully set forth
herein. No charges shall be incurred under this Agreement nor shall any payments become due
to Contractor until reports, services, or both, required under this Agreement are received from

Contractor and approved by Department of Public Health as being in accordance with'this—

Agreement. City may withhold payment to Contractor in any instance in which Contractor has
failed or refused to satisfy any material obligation provided for under this Agreement. In no
event shall City be liable for interest or late charges for any late payments.

6.  Guaranteed Maximum Costs. The City’s obligation hereunder shall not at any time exceed the
amount certified by the Controller for the purpose and period stated in such certification. Except as may
be provided by laws governing emergency procedures, officers and emplovees of the City are not
authorized to request, and the City is not required to reimburse the Contractor for, Commodities or
Services beyond the agreed upon contract scope unless the changed scope is authorized by amendment
and approved as required by law. Cfficers and employees of the City are not authorized to offer or
promise, nor is the City required to honor, any offered or promised additional funding in excess of the
maximum amount of funding for which the contract is certified without certification of the additional
amount by the Controller. The Controller is not authorized to make payments on any contract for which
funds have not been certified as available in the budget or by supplemental appropriation.

7. Payment; Inveice Format. Invoices furnished by Contractor under this Agreement must be ina
form acceptable to the Controller, and must include a unique invoice number and must conform to
Appendix F. Al amounts paid by City to Contractor shall be subject 1o audit by City. Payment shali be
made by City to Contractor at the address specified in the section entitled “Notices to the Parties.”

8. Submitting False Clabms; Monetary Penalties. Pursuant to San Francisce Administrative Code
§21.35, any contractor, subcontractor or consultant who submits a false claim shall be liable to the City
for the statutory penalties set forth in that section. The text of Section 21.35, along with the entire San
Francisce Administrative Code is available on the web at

CMSH 7383 PRC
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V

http://www.municode.com/Library/clientCodePage.aspx?clientlD=4201. A contractor, subcontractor or
consuitant will be deemed to have submitted a false claim to the City if the coniractor, subcontractor or
consultant: (a) knowingly presents or causes to be presented to an officer or employee of the City a false
claim or request for payment or approval; (b) knowingly makes, uses, or causes to be made or used a
false record or statement (o get a false claim paid or approved by the City, (¢} conspires to defraud the
City by getting a false claim allowed or paid by the City; (d) knowingly makes, uses. or causes 1o be
made or used a false record or statement to conceal, avoid, or decrease an obligation 1o pay or fransmit
money or property to the City; or (e) is a benefictary of an inadvertent submission of a false claim fo the
City, subsequently discovers the falsity of the claim, and fails o disclose the {alse claim 1o the City within
a reasonable time after discovery of the false claim.

9. Disallowance. If Contracior claims or receives payment from City for a service, reimbursement for
which is later disallowed by the State of California or United States Government, Contractor shall
promptly refund the disallowed amount to City upon City’s request. At 1is option, City may offset the
amount disallowed from any payment due or to become due to Condractor under this Agreement or any
other Agreement. By executing this Agreement, Contractor certifies that Contractor is not suspended,
debarred or otherwise exciuded from participation in federal assistance programs. Contractor
acknowledges that this certification of eligibility to receive federal funds is a material terms of the
Agreement,

10. Taxes. Payment of any taxes, including possessory interest taxes and California sales and use
taxes, levied upon or as a result of this Agreement, or the services delivered pursuant hereto, shall be the
obligation of Contractor. Contractor recognizes and understands that this Agreement may create a
“possessory inferest” for property tax purposes. Generaliy, such a possessory interest is not created
unless the Agreement entitles the Contractor to possession, occupancy, or use of City property for private
gain. If such a possessory interest is created, then the following shall apply:

1} Contractor, on behalf of itself and any permitted successors and assigns, recognizes
and understands that Contractor, and any permitted successors and assigns, may be subject to real
property tax assessmenis on the possessory interest;

2} Contractor, on behalf of itself and any permitted successors and assigns, recognizes
and understands that the creation, extension, renewal, or assignment of this Agreement may result in a
“change in ownership” for purposes of real property taxes, and therefore may result in a revaluation of
any possessory interest created by this Agreement. Contractor accordingly agrees on behalf of itself and
its permitted successors and assigns to report on behalf of the City to the County Assessor the information
required by Revenue and Taxation Code section 480.5, as amended from time to time, and any successor
provision.

3} Contractor, on behalf of itself and any permitted successors and assigns, recognizes
and understands that other events also may cause a change of ownership of the possessory interest and
result in the revaluation of the possessory interest. (see, e.g., Rev. & Tax. Code section 64, as amended
from time to time). Contractor accordingly agrees on behalf of itself and its permitted successors and
assigns to report any change in ownership to the County Assessor, the State Board of Equalization or
other public agency as required by law,

4y  Contractor further agrees to provide such other information as may be requested
by the City to enable the City to comply with any reporting requirements for possessory interests
that arc imposed by applicable law,

11, Payment Does Not Imply Acceptance of Work. The granting of any payment by City, or
the receipt thereof by Contractor, shall in no way lessen the liability of Contractor to replace
unsatisfactory work, equipment, or materials, although the unsatisfactory character of such work,
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equipment or materials may not have been apparent or detected at the time such payment was
made. Materials, equipment, components, or workmanship that do not conform to the
requirements of this Agreement may be rejected by City and in such case must be replaced by
Contractor without delay.

12, Qualified Personnel. Work under this Agreement shall be performed only by competent personnel
under the supervision of and in the employment of Contractor. Contractor will comply with City’s
reasonable requests regarding assignment of personnel, but all personnel, including those assigned at
City’s request, must be supetvised by Contractor. Contractor shall commit adequate resources to
complete the project within the project scheduie specified in this Agreement,

13. Responsibility for Equipment. City shall not be responsible for any damage to persons or
property as a result of the use, misuse or failure of any equipment used by Contractor, or by any of its
employees, even though such equipment be furnished, rented or loaned to Contractor by City.

i4. Independent Contractor; Payment of Taxes and Other Expenses

a. Independent Contractor. Contractor or any agent or employee of Contractor shall be
deemed at all times to be an independent contractor and is wholly responsible for the manner in which it
performs the services and work requested by City under this Agreement. Contractor or any agent or
employee of Contractor shall not have employee status with City, nor be entitled to participate in any
plans, arrangements, or distributions by City pertaining to or in connection with any retirement, health or
other benefits that City may offer its employees. Contractor or any agent or employee of Contractor 18
liable for the acts and omissions of itself, its employees and its agenis. Contractor shall be responsible for
all obligations and payments, whether imposed by federal, state or local law, including, but not limited to,
FICA, income tax withholdings, unemployment compensation, insurance, and other similar
responsibilities related to Contractor’s performing services and work, or any agent or employee of
Contractor providing same. Nothing in this Agreement shall be construed as creating an employment or
agency relationship between City and Contractor or any agent or employee of Contractor. Any ferms in
this Agreement referring to direction from City shali be construed as providing for direction as to policy
and the result of Contractor’s waork only, and not as (o the means by which such a result is obtained. City
does not retain the right to control the means or the method by which Contractor performs work under this
Agresment.

b.  Payment of Taxes and Other Expenses, Should City, in its discretion, or a relevant faxing
authority such as the Internal Revenue Service or the State Employment Development Division, or both,
determine that Contractor is an employee for purposes of collection of any employment taxes, the
amounts payable under this Agreement shall be reduced by amounts equal fo both the employee and
employer portions of the tax due (and offsetting any credits for amounts already paid by Contractor which
can be applied against this liability). City shall then forward those amounts 10 the relevant taxing
authority. Shouid a relevant taxing authority determine a liability for past services performed by
Contractor for City, upon notification of such fact by City, Contractor shall promptly remit such amount
due or arrange with City to have the amount due withheld from future payments to Contractor under this
Agreement (again, offsetting any amounts already paid by Contractor which can be appiied as a credit
against such lability). A determination of employment status pursuant to the preceding two paragraphs
shall be solely for the purposes of the particular tax in question, and for all other purposes of this
Agreement, Contractor shall not be considered an employee of City. Notwithstanding the foregoing,
should any court, arbitrator, or administrative authority determine that Contractor is an employee for any
other purpose, then Contractor agrees to a reduction in City’s financial liability so that City’s total
expenses under this Agreement are not greater than they would have been had the court, arbifrator, or
administrative authority determined that Contractor was nol an employee.

15, Iasurance
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P-300 (5-10) _ 40f25 10/1/13



a.  Without in any way limiting Contractor’s liability pursuant to the “Indemnification” section
of thig Agreement, Contractor must maintain in force, during the full term of the Agreement, imsurance in
the following ameunts and coverages:

1} Workers” Compensation, in statuiory amounts, with Employers™ Liability Limits not
less than $1,000,000 cach accident, injury, or ilness; and

2) Commercial General Liability Insurance with himits not fess than $1,000,000 each
occurrence Combined Single Limit for Bodily Injury and Property Damage, including Contractual
Liability, Personal Injury, Products and Completed Operations; and

3)  Commercial Automobile Liability Insurance with limits not less than $1,000.000 each
occurrence Combined Single Limit for Bodily Injury and Property Damage, including Owned. Non-
Orwned and Hived aulo coverage, as applicable.

4)  Professional liability insurance, applicable to Coniractor’s profession, with imits nof
less than $1.000,000 each claim with respect to negligent acts, errors or omissions in connection with
professional services to be provided under this Agreement,

b.  Commercial General Liability and Commercial Automobiie Liability Insurance policies must
be endorsed to provide:

1Y Name as Additional Insured the City and County of San Francisco, its Officers,
Agents, and Employees.

2)  That such policies are primary insurance to any other insurance available to the
Additional Insureds, with respect to any claims arising out of this Agreement, and that insurance applies
separately to each insured against whom claim is made or suit is brought.

c. Regarding Workers” Compensation, Contractor hereby agrees to waive subrogation which
any insurer of Contractor may acquire from Contractor by virtue of the payment of any loss. Contractor
agrees to obtain any endorsement that may be necessary to effect this waiver of subrogation. The
Workers” Compensation policy shall be endorsed with a waiver of subrogation in favor of the City for all
work performed by the Contractor, its employees, agents and subcontractors,

d. All policies shall provide thirty days’ advance written notice to the City of reduction or
nonrenewal of coverages or cancellation of coverages for any reason. Notices shall be sent to the City
address in the “Notices to the Parties” section:

e. Should any of the required insurance be provided under a claims-made form, Contractor shall
maintain such coverage continuously throughout the term of this Agreement and, without lapse, for a
period of three years beyond the expiration of this Agreement, to the effect that, should occurrences
during the contract term give rise fo claims made after expiration of the Agreement, such claims shall be
covered by such claims-made policies.

f. Should any of the required insurance be provided under a form of coverage that includes a
general annual aggregate {imit or provides that claims investigation or legal defense costs be included in
such general annual aggregate limit, such general annual aggregate limit shall be double the occurrence or
claims limits specified above.

g.  Should any required insurance lapse during the term of this Agreement, requests for
payments originating after such lapse shall not be processed until the City receives satisfactory evidence
of reinstated coverage as required by this Agreement, effective as of the lapse date. If insurance is not
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reinstated, the City may, at its sole option, terminate this Agreement effective on the date of such lapse of
insurance,

h, Before commencing any operations under this Agreement, Contractor shall furnish to City
certificates of insurance and additional insured policy endorsements with insurers with ratings comparable
to A-, VIII or higher, that are authorized to do business in the State of California, and that are satisfactory
to City, in form evidencing all coverages set forth above, Failure to mamtain insurance shall constitute a
material breach of this Agreement.

i Approval of the insurance by City shali not relieve or decrease the liability of Contractor
hereunder.

16. Indemnification

Contractor shall indemnify and save harmless City and its officers, agents and employess from,
and, if requested, shall defend them against any and all loss, cost, damage, imjury, lability, and claims
thereof for injury to or death of a person, including employees of Contractor or loss of or damage to
property, arising directly or indirectly from Contractor’s performance of this Agreement, including, but
not limited to, Contractor’s use of facilities or equipment provided by City or others, regardiess of the
negligence of, and regardless of whether liability without fauit is imposed or sought to be imposed on
City, except to the extent that such indemnity is void or otherwise unenforceable under applicabie faw in
effect on or validly retroactive to the date of this Agreement, and except where such loss, damage, injury,
liability or claim is the result of the active negligence or willful misconduct of City and is not contributed
to by any act of, or by any omission to perform some duty imposed by law or agreement on Contractor,
its subcontractors or either’s agent or employee. The foregoing indemnity shall include, without
limitation, reasonable fees of atiorneys, consuitants and experts and related costs and City’s costs of
investigating any claims against the City. In addition to Contractor’s obligation to indemnify City,
Contractor specitically acknowledges and agrees that it has an immediate and independent obligation to
defend City from any claim which actually or potentially falls within this indemnification provision, even
if the allegations are or may be groundless, false or fraudulent, which obligation arises at the time such
claim is tendered to Contractor by City and continues at all times thereafter. Contractor shall indemnify
and hold City harmless from all loss and liability, including attorneys’ fees, court costs and all other
litigation expenses for any infringement of the patent rights, copyright, trade secret or any other
proprietary right or trademark, and all other intellectual property claims of any person or persons in
consequence of the use by City, or any of its officers or agents, of articles or services to be supplied in the
performance of this Agreement.

17.  Incidental and Conseguential Damages. Contractor shall be responsible for incidental and
consequential damages resulting in whole or in part from Contractor’s acts or omissions. Nothing in this
Agreement shall constitute a waiver or limitation of any rights that City may have under applicable law.

18. Liability of City. CITY'S PAYMENT OBLIGATIONS UNDER THIS AGREEMENT SHALL
BE LIMITED TO THE PAYMENT OF THE COMPENSATION PROVIDED FOR IN SECTION 5 OF
THIS AGREEMENT, NOTWITHSTANDING ANY OTHER PROVISION OF THIS AGREEMENT,
IN NO EVENT SHALL CITY BE LIABLE, REGARDLESS OF WHETHER ANY CLAIM 1S BASED
ON CONTRACT OR TORT, FOR ANY SPECIAL, CONSEQUENTIAL, INDIRECT OR
INCIDENTAL DAMAGES, INCLUDING, BUT NOT LIMITED TO, LOST PROFITS, ARISING OUT
OF OR IN CONNECTION WITH THIS AGREEMENT OR THE SERVICES PERFORMED IN
CONNECTION WITH THIS AGREEMENT.
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19.  Left blank by agreement of the parties. (Liquidated damages)

26. Default; Remedies, Each of the following shall constitute an event of default (*“Event of Default™)
under this Agreement:

{1y Contractor fails or refuses to perform or observe any term, covenant or condition

contained in any of the following Sections of this Agreement:

g Submitting False Claimsg; Monetary Penalties. 37. Drug-free workplace policy,

10.  Taxes 53, Compliance with laws

15.  Insurance 55.  Supervision of minors

24.  Proprietary or confidential information of City 57.  Protection of private information

3. Assignment 58.  Graffiti removal
And, item 1 of Appendix D attached to this
Agreement

2y Contracior fails or refuses (o perform or observe any other term, covenant or condition
contained in this Agreement, and such default continues for a period of ten davs after written notice
thereof from City to Contractor,

3)  Contractor (a) is generally not paying its debts as they become due, (b) files, or
consents by answer or otherwise to the filing against it of, a petition for relief or reorganization or
arrangement or any other petition in bankruptcy or for liquidation or to take advantage of any bankruptey,
insolvency or other debtors’ relief law of any jurisdiction, (¢) makes an assignment for the benefit of its
creditors, {d) consents to the appointment of a custodian, receiver, trustee or other officer with similar
powers of Contractor or of any substantial part of Contractor’s property or (e) takes action for the purpose
of any of the foregoing.

4y A cowrt or government authority enters an order (a) appointing a custodian, receiver,
trustee or other officer with similar powers with respect to Contractor or with respect to any substantial
part of Contractor’s property, (b) constituting an order for relief or approving a petition for relief or
reorganization or arrangement or any other petition in bankruptey or for liquidation or to take advantage
of any bankruptey, insolvency or other debtors’ relief law of any jurisdiction or (¢) ordering the
dissolution, winding-up or liquidation of Contractor.

b.  On and after any Event of Default, City shall have the right to exercise its legal and equitable
remedies, including, without limitation, the right to terminate this Agreement or to seek specific
performance of all or any part of this Agreement. In addition, City shall have the right (but no obligation)
to cure {or cause to be cured) on behalf of Contractor any Event of Default; Contractor shall pay to City
ont demand all costs and expenses incurred by City in effecting such cure, with interest thereon from the
date of incurrence at the maximum rate then permitted by law. City shall have the right to offset from any
amounts due to Contractor under this Agreement or any other agreement between City and Contractor all
damages, losses, costs or expenses incurred by City as a result of such Event of Default and any
liquidated damages due from Contractor pursuant to the terms of this Agreement or any other agreement.

c. All remedies provided for in this Agreement may be exercised individually or in combination
with any other remedy available hereunder or under applicable laws, rules and regulations, The exercise
of any remedy shall not preclude or in any way be deemed to waive any other remedy.

21.  TFerminaiion for Convenience

a. City shall have the option, in its sole discretion, to terminate this Agreement, at any time
during the term hereof, for convenience and without canse. City shall exercise this option by giving
Contractor written notice of termination. The notice shall specify the date on which termination shall
become effective.
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b. Upon receipt of the notice, Contractor shall commence and perform, with diligence, all
actions necessary on the part of Contractor to effect the termination of this Agreement on the date
specified by City and to minimize the liability of Contractor and City to third parties as a result of
termination. All such actions shall be subject to the prior approval of City. Such actions shall include,
without Bmitation:

1} Halting the performance of all services and other work under this Agreement on the
dafe{s) and in the manner specified by City.

2} Notplacing any further orders or subcontracts for materials, services, equipment or
other items.

3y Terminating all existing orders and subcontracts.

4y AcCity's divection, assigning to City any or all of Contractor’s right, title, and miterest
under the orders and subcontracts terminated. Upon such assignment, City shall have the right, in its sole
discretion, to settle or pay any or all claims arising out of the termination of such orders and subcontracts.

5} Subject to City’s approval, settling all outstanding labilities and all claims arising out
of the termination of orders and subcontracts.

6)  Completing performance of any services or work that City destgnates to be completed
prior to the date of termination specified by City.

7y Taking such action as may be necessary, or as the City may direct, for the protection
and preservation of any property related to this Agreement which is in the possession of Contractor and in
which City has or may acquire an interest.

c. Within 30 days after the specified termination date, Contractor shall submit fo City an
invoice, which shall set forth each of the following as a separate line item:

Iy Thereasonable cost to Contractor, without profit, for all services and other work City
directed Contractor to perform prior to the specified termination date, for which services or work City has
not already tendered payment, Reasonable costs may inciude a reasonable aliowance for actual overhead,
not to exceed a total of 10% of Contractor’s direct costs for services or other work. Any overhead
allowance shall be separately itemized. Contractor may also recover the reasonable cost of preparing the
invoice.

2) A reasonable allowance for profit on the cost of the services and other work described
in the immediately preceding subsection (1), provided that Contractor can establish, to the satisfaction of
City, that Contractor would have made a profit had all services and other work under this Agreement been
completed, and provided further, that the profit aliowed shall in no event exceed 5% of such cost.

3}  Thereasonable cost to Contractor of handling matertal or equipment returned to the
vendor, delivered to the City or otherwise disposed of as directed by the City.

4) A deduction for the cost of materials to be retained by Contractor, amounts realized
from the sale of materials and not otherwise recovered by or credited to City, and any other appropriate
credits to City against the cost of the services or other work.

d. In no event shall City be liable for costs incorred by Contractor or any of its subcontractors
after the termination date specified by City, except for those costs specifically enumerated and described
in the immediately preceding subsection (¢). Such non-recoverable costs include, but are not limited to,
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anticipated profits on this Agreement, post-termination employee salaries, post-termination administrative
expenses, post-termination overhead or unabsorbed overhead, attorneys” fees or other costs relating to the
prosecution of a claim or lawsuit, prejudgment interest, or any other expense which is not reasonable or
authorized under such subsection {¢).

g In arriving at the amount due to Contractor under this Section, City may deduct: (1} all
payments previously made by City for work or other services covered by Contractor’s final invoice;
{2} any claim which City may have against Contractor in connection with this Agreement; (3) any
invoiced costs or expenses excluded pursuant to the inmmediately preceding subsection (d); and (4) in
instances in whiciy, in the opinion of the City, the cost of any service or other work performed under this
Agreement is excessively high due to costs incurred to remedy or replace defective or rejected services or
other work, the difference between the invoiced amount and City’s estimate of the reasonabie cost of
performing the invoiced services or other work in compliance with the requirements of this Agreement.

£, City's payment obligation under this Section shall survive termination of this Agreement.

2%, Rights and Dutics upon Termination or Explration. This Section and the foliowing Sections of
this Agreement shall survive termination or expiration of this Agreement:

8. Submitting false claims 26, Ownership of Results

9. Disallowance 27, Works for Hire

10, Taxes 28, Audit and Inspection of Records

11.  Payment does not imply acceptance of work 48.  Modification of Agreement.

13.  Responsibility for equipment 49.  Administrative Remedy for Agreement
Interpretation.

14.  Independent Contractor; Payment of Taxes and Other 50. Agreement Made in California; Venue

Fxpenses

15, Insurance 51, Construction

16. Indemnification 52.  Entire Agreement

17.  Incidental and Consequential Damages 56.  Severability

18.  Liability of City 57.  Protection of private information

24.  Proprietary or confidential information of City And, item 1 of Appendix D attached to this
Agreement.

Subject to the immediately preceding sentence, upon termination of this Agreement prior to expiration of
the term specified in Section 2, this Agreement shall terminate and be of no further force or effect.
Contractor shall transfer title to City, and deliver in the manner, at the times, and to the extent, if any,
directed by City, any work in progress, completed work, supplies, equipment, and other materials
produced as a part of, or acquired in connection with the performance of this Agreement, and any
completed or partially completed work which, if this Agreement had been completed, would have been
required to be furnished to City. This subsection shall survive termination of this Agreement.

23,  Conrflict of Interest. Through its execution of this Agreement, Contractor acknowledges that it is
familiar with the provision of Section 15,103 of the City’s Charter, Article 111, Chapter 2 of City’s
Campaign and Governmental Conduct Code, and Section 87100 ef seq. and Section 1090 et seq. of the
Government Code of the State of California, and certifies that it does not know of any facts which
constitutes a violation of said provisions and agrees that it will immediately notify the City if it becomes
aware of any such fact during the term of this Agreement,

24. Proprietary or Confidential Information of City

a, Contractor understands and agrees that, in the performance of the work or services under this
Agreement or in contemplation thereof, Contractor may have access to private or confidential information
which may be owned or controlled by City and that such information may contain proprietary or
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confidential details, the disclosure of which to third parties may be damaging to City. Contractor agrees
that all information disciosed by City to Contractor shall be held in confidence and used only in
performance of the Agreement, Contractor shall exercise the same standard of care to protect such
information as a reasonably prudent confractor would use to protect its own proprietary data.

b. Contractor shall maintain the usuval and customary records for persons receiving Services
under this Agreement. Contractor agrees that all private or confidential information concerning persons
receiving Services under this Agreement, whether disclosed by the City or by the individuals themselves,
shall be held in the strictest confidence, shall be used only in performance of this Agreement, and shali be
disclosed to third parties only as authorized by taw. Contractor understands and agrees that this duty of
care shall extend to confidential information contained or conveyed in any form, including but not limited
to documents, files, patient or client records, facsimiles, recordings, telephone calls, telephone answering
machines, voice mail or other telephone voice recording systems, computer files, e-mail or other
computer network communications, and computer backup files, including disks and hard copies. The City
reserves the right to terminate this Agreement for default if Contractor violates the terms of this section.

c. Contractor shall maintain its books and records in accordance with the generally accepted
standards for such books and records for five years after the end of the fiscal year in which Services are
furnished under this Agreement. Such access shall include making the books, documents and records
available for inspection, examinaiton or copying by the City, the California Department of Health
Services or the U.S. Department of Health and Human Services and the Attorney General of the Uniied
States at all reasonable times at the Contractor’s place of business or at such other mutually agreeable
location in California. This provision shall also apply to any subcontract under this Agreement and to any
contract between a subcontractor and related organizations of the subcontractor, and to their books,
documents and records. The City acknowledges its duties and responsibilities regarding such records
under such statutes and regulations.

d. The City owns all records of persons receiving Services and all fiscal records funded by this
Agreement if Contractor goes out of business. Contractor shail immediately transfer possession of all
these records if Contractor goes out of business. If this Agreement is terminated by either party, or
expires, records shall be submitted to the City upon request.

e. All of the reports, information, and other materials prepared or assembled by Contractor
under this Agreement shall be submitted to the Department of Public Health Contract Administrator and
shall not be divulged by Contractor to any other person or entity without the prior written permission of
the Contract Administrator listed in Appendix A.

25. Notices to the Parties. Unless otherwise indicated elsewhere in this Agreement, all written
communications sent by the parties may be by U.S. mail, e-mail or by fax, and shall be addressed as
foHows:

To CITY: Office of Contract Management and Compliance
Community Behavioral Health Services
1380 Howard Street, 4™ Floor FAX: (415)252-3518
San Francisco, California 94103 e-mail: luciana.garcia@sfdph.org
And: Joseph Cecere
Community Behavioral Health Services FAX: (415} 255-3931
1380 Howard Street, 3™ Floor e-mail: joseph.cecere@sfdph.org
San Francisco, California 94103
To CONTRACTOR: Positive Resource Center
785 Market Street 10th Floor FAX; {415 777-1770
San Francisco, CA 94103 e-mail: bretta@positiveresource.org

Any notice of default must be sent by registered mail.

26. Ownership of Results. Any interest of Contractor or its Subcontractors, in drawings, plans,
specifications, blueprints, studies, reports, memoranda, computation sheets, computer files and media or
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. other documents prepared by Contractor or its subcontractors in connection with services to be performed
under this Agreement, shall become the property of and will be transmitted to City. However, Contractor
may retain and use copies for reference and as documentation of its experience and capabilities.

27.  Works for Hire. I, in connection with services performed under this Agreement, Contractor or #s
subcontractors create artwork, copy, posters, billboards, photographs, videotapes, audiotapes, systems
designs, software, reports, diagrams, survevs, blueprints, source codes or any other original works of
authorship, such works of authorship shall be worls for hire as defined under Title 17 of the United States
Code, and all copyrights in such works are the property of the City. If it is ever determined that any
works created by Contractor or its subcontractors under this Agreement are not works for hire under U.S,
law, Contractor hereby assigns all copyrights to such works to the City, and agrees to provide any
material and execute any documents necessary to effectuate such assignment. With the approval of the
City, Contractor may retain and use copies of such works Tor reference and as documentation of its
experience and capabilities,

28, Audit and Inspection of Kecords

a. Contractor agrees to maintain and make avatlable to the City, during regular business hours,
accurate books and accounting records relating to its worlk under this Agreement. Contractor will permit
City to audit, examine and make excerpts and transcripts from such books and records, and to make audits
of all invoices, materials, payrolls, records or personnel and other data related to all other matters covered
by this Agreement, whether funded in whole or in part under this Agreement. Contractor shall maintain
such data and records in an accessibie location and condition for a period of not less than five years after
final payment under this Agreement or unti after final audit has been resolved, whichever is fater. The
State of California or any federal agency having an interest in the subject matter of this Agreement shall
have the same rights conferred upon City by this Section.

b.  Contractor shall annually have its books of accounts audited by a Certified Public Accountant
and a copy of said audit report and the associated management letter(s) shall be transmitted to the
Director of Public Health or his /her designee within one hundred eighty (180) calendar days following
Contractor’s fiscal year end date. If Contractor expends $500,000 or more in Federal funding per vear,
from any and all Federal awards, said audit shall be conducted in accordance with OMB Circular A-133,
Audits of States, Local Governments, and Non-Profit Organizations, Said requirements can be found at
the following website address: http://www.whitehouse.gov/omb/circulars/al33/a133.html. If Contractor
expends less than $500,000 a vear in Federal awards, Contractor is exempt from the single audit
requirements for that year, but records must be available for review or audit by appropriate officials of' the
Federal Agency, pass-through entity and General Accounting Office. Contractor agrees to reimburse the
City any cost adjustments necessitated by this audit report. Any audit report which addresses all or part
of the period covered by this Agreement shall treat the service components identified in the detailed
descriptions attached to Appendix A and referred to in the Program Budgets of Appendix B as discrete
program entities of the Contractor.

c. The Director of Public Health or his / her designee may approve of a waiver of the
aforementioned audit requirement if the contractual Services are of a consulting or personal services
nature, these Services are paid for through fee for service terms which limit the City’s risk with such
contracts, and it is determined that the work associated with the audit would produce undue burdens or
costs and would provide minimal benefits, A writien request for a waiver must be submitted 1o the
DIRECTOR ninety (90) calendar days before the end of the Agreement term or Contractor’s fiscal year,
whichever comes first.

d.  Any financial adjustments necessitated by this audit report shall be made by Contractor to the
City. If Contractor is under contract to the City, the adjustment may be made in the next subsequent
billing by Contractor to the City, or may be made by another written schedule determined solely by the
City. In the event Coniractor is not under contract to the City, written arrangements shall be made for
audit adjustments.
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29. Subcontracting. Contractor is prohibited from subcontracting this Agreement or any part of it
uniess such subcontracting is first approved by City in writing, Neither party shall, on the basis of this
Agreement, contract on behalf of or in the name of the other party. An agreement made in violation of
this provision shall confer no rights on any party and shall be null and void.

30.  Assignment. The services to be performed by Contractor are personal in character and neither this
Agreement nor any duties or obligations hereunder may be assigned or delegated by the Contractor unless
first approved by City by written instrument executed and approved in the same manner as this
Agreement,

31. Non-Waiver of Rights, The omission by either party at any time to enforce any default or right
reserved to it, or to require performance of any of the terms, covenants, or provisions hereof by the other
party at the time designated, shall not be a watver of any such defauit or right to which the party is
entitled, nor shall it in any way affect the right of the party to enforce such provisions thereafier.

32. Earned Income Credit (BIC) Forms., Admimstraiive Code section 120 requires that emplovers
provide their employees with IRS Form W-5 (The Earned Income Credit Advance Payment Certificate)
and the IRS FIC Schedule, as set forth below. Employers can locate these forms at the IRS Office, on the
Internet, or anywhere that Federal Tax Forms can be found. Contractor shall provide EIC Forms to each
Eligible Employee at each of the following times: (i) within thirty days following the date on which this
Agreement becomes effective (unless Contractor has already provided such EIC Forms at least once
during the calendar year in which such effective date falis); (ii) promptly after any Efigible Employee is
hired by Contractor; and (iii) annually between January ! and January 31 of each calendar year during the
term of this Agreement. Failure to comply with any requirement contained in subparagraph (a) of this
Section shall constitute & material breach by Contracior of the terms of this Agreement. If, within thirty
days after Contractor receives written notice of such a breach, Contractor fails to cure such breach or, if
such breach cannot reasonably be cured within such period of thirty days, Contractor fails to commence
efforts to cure within such period or thereafter fails to diligently pursue such cure to completion, the City
may pursue any rights or remedies available under this Agreement or under applicable law. Any
Subcontract entered into by Contractor shalf require the subcontractor to comply, as to the subcontractor’s
Eligible Employees, with each of the terms of this section. Capitalized terms used in this Section and not
defined in this Agreement shall have the meanings assigned to such terms in Section 120 of the San
Francisco Administrative Code.

33. Local Business Enterprise Utilization; Liguidated Damages

a. The LBE Grdinance. Contractor, shall comply with all the requirements of the Local
Business Enterprise and Non-Discrimination in Contracting Ordinance set forth in Chapter 14B of the
San Francisco Administrative Code as it now exists or as it may be amended in the future (collectively the
“LBE Ordinance™), provided such amendments do not materially increase Contractor’s obligations or
liabilities, or materially diminish Contractor’s rights, under this Agreement. Such provisions of the LBE
Ordinance are incorporated by reference and made a part of this Agreement as though fully set forth in
this section. Contractor’s wiilful failure to comply with any applicable provisions of the LBE Ordinance
is 4 material breach of Contractor’s obligations under this Agreement and shall entitle City, subject to any
applicable notice and cure provisions set forth in this Agreement, to exercise any of the remedies
provided for under this Agreement, under the LBE Ordinance or otherwise available at law or in equity,
which remedies shall be cumulative unless this Agreement expressty provides that any remedy 1s
exclusive. In addition, Contractor shall comply fully with all other applicable local, state and federal faws
prohibiting discrimination and requiring equal opportunify in contracting, including subcontracting.

b, Compliance and Enforcement

If Contractor willfully fails to comply with any of the provisions of the LBE
Ordinance, the rules and regulations implementing the LBE Ordinance, or the provisions of this
Agreement pertaining to LBE participation, Contractor shall be liable for liquidated damages in an
amount equal to Contracior’s net profit on this Agreement, or 10% of the total amount of this Agreement,
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or $1,000, whichever is greatest. The Director of the City’s Human Rights Comumission or any other
public official authorized to enforce the LBE Ordinance {separately and collectively, the “Director of
HRC”) may also impose other sanctions against Contractor authorized in the LBE Ordinance, including
declaring the Contractor to he irresponsible and ineligible to contract with the City for a period of up to
five yvears or revocation of the Contractor’s LBE certification. The Director of HRC will determine the
sanctions (o be imposed. including the amount of liquidated damages, after investigation pursuant fo

Administrative Code §14B.17.

By entering into ihis Agreement, Contractor acknowledges and agrees that any
liquidated damages assessed by the Director of the HRC shalt be payable to City upon demand.
Contractor further acknowledges and agrees that any liquidated damages assessed may be withheld from
any monies due to Contractor on any confract with City.

Contractor agrees to maintain records necessary for monitoring its compliance with the
LBE Ordinance for a period of three vears {ollowing {ermination or expiration of this Agreement, and
shall make such records available for audit and inspection by the Divector of HRC or the Controller upon
request,

34, Nondiscrimination; Fenalties

a.  Countractor Shall Not Discriminate. In the performance of this Agreement, Contractor
agrees not to discriminate against any employee, City and County employee working with such contractor
or subcontractor, apphicant for employment with such contractor or subcontractor, or against any person
seeking accommodations, advantages, facilities, privileges, services, or membership in all business,
sacial, or other establishments or organizations, on the basis of the fact or perception of a person’s race,
color, creed, refigion, national origin, ancestry, age. height, weight, sex, sexual orientation, gender
identity, domestic pariner status, marital status, disability or Acquired Immune Deficiency Syndrome or
HIV status (AIDS/HIV status), or association with members of such protected classes, or in retaliation for
opposition to discrimination against such classes.

b.  Subcontracts. Contractor shall incorporate by reference in all subcontracts the provisions of
§§12B.2(a), 12B.2(c)-(k}, and 12C.3 of the San Francisco Administrative Code (copies of which are
available from Purchasing) and shall require all subcontractors to comply with such provisions.
Contractor’s failure to comply with the obligations in this subsection shall constitute a material breach of
this Agreement.

¢.  Nondiscrimination in Benefits. Contractor does not as of the date of this Agreement and
will not during the term of this Agreement, in any of its operations in San Francisco, on real property
owned by San Francisco, or where work is being performed for the City elsewhere in the United States,
discriminate in the provision of bereavement ieave, family medical leave, health benefits, membership or
membership discounts, moving expenses, pension and retirement benefits or travel benefits, as well ag
anty benefits other than the benefits specified above, between employees with domestic partners and
employees with spouses, and/or between the domestic partners and spouses of such employees, where the
domestic parinership has been registered with a governmental entity pursuant to state or local law
authorizing such registration, subject to the conditions set forth in §12B.2(b) of the San Francisco
Administrative Code.

d.  Condition to Centract. As a condition to this Agreement, Contractor shail execute the
“Chapter 12B Declaration: Nondiscrimination in Contracts and Benefits” form (form HRC-12B-101) with
supporting documentation and secure the approval of the form by the San Francisco Human Rights
Commission.

e.  Incorperation of Administrative Code Provisions by Reference. The provisions of
Chapters 12B and 12C of the San Francisco Administrative Code are Incorporated in this Section by
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reference and made a part of this Agreement as though fully set forth herein. Contractor shall comply
fully with and be bound by all of the provisions that apply 1o this A greement under such Chapters,
including but not limited to the remedies provided in such Chapters. Without limiting the foregoing,
Contractor understands that pursuant to §§12B.2(h) and 12C.3(g) of the San Francisco Administrative
Code, a penalty of $50 for each person for each calendar day during which such person was discriminated
against in violation of the provisions of this Agreement may be assessed against Contractor and/or
deducted from any payments due Contractor.

35. MacBride Principies—UNorthers Ireland. Pursuant to San Francisco Administrative Code
§12F.5, the City and County of San Francisco urges companies doing business in Northern Ireland to
move towards resolving employment inequities, and encourages such companies to abide by the
MacBride Principles. The City and County of San Francisco urges San Francisco companies {o do
business with corporations that abide by the MacBride Principles. By signing below, the person
executing this agreement on behalf of Contractor acknowledges and agrees that he or she has read and
understood this section.

36. Tropical Hardwood and Virgin Redweod Ban. Pursuant to §804(b) of the San Francisco
Environment Code, the City and County of San Francisco urges contractors not to import, purchase,
obtain, or use for any purpose, any tropical hardwood, tropical hardwood wood product, virgin redwood
or virgin redwood wood product.

37.  Drug-Free Workplace Poliey. Contractor acknowledges that pursuant to the Federal Drug-Free
Workplace Act of 1989, the unlawful manufacture, distribution, dispensation, possession, or use of a
controlled substance is prohibited on City premises. Contractor agrees that any violation of this
prohibition by Contractor, its employees, agents or assigns will be deemed a material breach of this
Agreement.

38. Resource Conservation. Chapter 5 of the San Francisco Environment Code (“Resource
Conservation™) is incorporated herein by reference. Failure by Contractor to comply with any of the
applicable requirements of Chapter 5 will be deemed a material breach of contract.

39. Compliance with Americans with Disabilities Act. Contractor acknowledges that, pursuant to
the Americans with Disabilities Act (ADA), programs, services and other activities provided by a public
entity to the public, whether directly or through a contractor, must be accessible to the disabled public.
Contractor shall provide the services specified in this Agreement in a manner that complies with the ADA
and any and all other applicable federal, state and local disability rights legislation. Contractor agrees not
to discriminate against disabled persons in the provision of services, benefits or activities provided under
this Agreement and further agrees that any violation of this prohibition on the part of Contractor, its
employees, agents or assigns will constitute a material breach of this Agreement.

40. Sunshine Ordinance. In accordance with San Francisco Administrative Code §67.24(e), contracts,
confractors’ bids, responses to solicitations and all other records of communications between City and
persons or firms seeking contracts, shall be open to inspection immediately after a contract has been
awarded. Nothing in this provision requires the disclosure of a private person or organization’s net worth
or other proprietary financial data submitted for qualification for a contract or other benefit uniil and
unless that person or organization 1s awarded the contract or benefit. Information provided which is
covered by this paragraph will be made available to the public upon request.

4. Public Access to Meetings and Records. If the Contractor receives a cumulative total per year of
at least $250,000 i City funds or City-administered funds and is 4 non-profit organization as defined in
Chapter 121 of the San Francisco Administrative Code, Contractor shall comply with and be bound by all
the applicable provisions of that Chapter. By executing this Agreement, the Contractor agrees to open its
meetings and records to the public in the manner set forth in §§121..4 and 121..5 of the Adininistrative
Code. Contractor further agrees to make-good faith efforts to promote community membership on its
Board of Directors in the manner set forth m §121.6 of the Administrative Code. The Contractor
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acknowledges that its material failure to comply with any of the provisions of this paragraph shall
constitute a material breach of this Agreement. The Contractor further acknowledges that such material
breach of the Agreement shalil be grounds for the City to terminate and/or not renew the Agreement,
partially or in its entirety.

42,  Limitations on Contributions. Through exccution of this Agreement, Contractor acknowiedges
that 1t is familiar with section 1.126 of the City's Campaign and Governamental Conduct Code, which
prohibits any person who contracts with the City for the rendition of personal services, for the furnishing
of any material, supplies or equipment, for the sale or lease of any land or building, or for a grant, loan or
loan guarantee, from making any campaign contribution to (1) an individual holding a City elective office
if the contract must be approved by the individual, a board on which that individual serves, or the board
of a state agency on which an appointee of that individual serves, (2} a candidate for the office held by
such individual, or (3) a committee controlied by such individual, at any time from the commencement of
negotiations for the contract until the later of either the termination of negotiations for such contract or six
months after the date the contract is approved. Contractor acknowledges that the foregoing restriction
applies onty if the contract or & combination or series of contracts approved by the same individual or
board in a fiscal vear have a total anticipated or actual vaive of $50,000 or more. Contractor further
acknowledges that the prohibition on confributions applies to cach prospective party to the coniract; each
member of Contractor’s board of directors; Contracior’s chairperson, chief executive officer, chief
financial officer and chief operating officer; any persen with an ownership interest of more than 20
percent in Contractor; any subcontractor listed in the bid or coniract; and any committee that is sponsored
or controlled by Contractor. Additionaily, Contractor acknowledges that Contractor must inform each of
the persons described in the preceding sentence of the prohibitions contained in Section 1.126. Contractor
further agrees to provide to City the names of each person, entity or committee described above.

43. Requiring Minimum Compensation for Covered Employees

. Contractor agrees to comply fully with and be bound by all of the provisions of the Mintmum
Compensation Ordinance (MCO), as set forth in San Francisco Administrative Code Chapter 12P
(Chapter 12P), including the remedies provided, and impiementing guidelines and rules. The provisions
of Sections 12P.5 and 12P.5.1 of Chapter 12 are incorporated herein by reference and made a part of this
Agreement as though fully set forth, The text of the MCO is available on the web at
www.sfgov.org/olse/meo. A partial listing of some of Contractor's obligations under the MCO is set forth
in this Section. Contractor is required fo comply with ail the provisions of the MCO, irrespective of the
Jisting of obligations in this Section.

b. The MCO requires Contractor to pay Contractor's employees a minimum hourly gross
compensation wage rate and to provide minimum compensated and uncompensated time off. The
minimum wage rale may change from vear to year and Contractor is obligated to keep informed of the
thesn-current requirements. Any subcontract entered into by Centractor shall require the subcontractor to
comply with the requirements of the MCO and shall contain contractual obligations substantiaily the
same as those set forth in this Section. It is Contractor’s obligation to ensure that any subcontractors of
any tier under this Agreement comply with the requirements of the MCO. If any subcontractor under this
Agreement fails to comply, City may pursue any of the remedies set forth in this Section against
Contractor.

c. Contractor shall not take adverse action or otherwise discriminate against an employee or
other person for the exercise or attempted exercise of rights under the MCO. Such actions, if taken within
90 days of the exercise or attempted exercise of such rights. will be rebuttably presumed fo be retabiation
prohibited by the MCO,

d. Contractor shall maintain empioyee and payroll records as required by the MCO. If
Contractor fails to do so, it shail be presumed that the Contractor paid no more than the minimum wage
required under State law.
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e. The City is authorized to inspect Contractor’s job sites and conduct interviews with
employees and conduct audits of Contractor

f. Contractor’s commitment to provide the Minimum Compensation is a material element of the
City's consideration for this Agreement. The City in its sole discretion shall determine whether such a
breach has occurred. The City and the public will suffer actual damage that will be impractical or
extremely difficult 1o determine if the Contractor fails to comply with these requirements. Contractor
agrees that the sums set forth in Section 12P.6.1 of the MCO as liquidated damages are not a penalty, but
are reasonable estimates of the loss that the City and the public will incur for Contractor's noncompliance.
The procedures governing the assessment of liquidated damages shall be those set forth in Section
12P.6.2 of Chapter 12P.

g, Contractor understands and agrees that if it fails to comply with the requirements of the
MO, the City shall have the right to pursue any rights or remedies available under Chapter 12P
(inciuding hquidated damages), under ihe terms of the contract, and under applicable law. I, within 30
days after receiving written notice of a breach of this Agreement for violating the MCO, Contractor fails
to cure such breach or, if such breach cannot reasonably be cured within such period of 3¢ days,
Congractor fails to commence efforts to cure within such period, or thereafter fails diligently to pursue
such cure to completion, the City shall have the right to pursue any rights or remedies available under
applicable law, including those set forth in Section 12P.6(c) of Chapter 12P. Each of these remedies shall
be exercisable individually or in combination with any other rights or remedies availablie to the City.

h.  Contractor represents and warrants that if is not an entity that was set up, or is being used, for
the purpose of evading the intent of the MCO.

. If Contractor is exempt from the MCO when this Agreement is executed because the
cumulative amount of agreements with this department for the fiscal year is less than $25,000, but
Contractor later enters into an agreement or agreements that cause contractor to exceed that amount in a
fiscal year, Contractor shall thereafter be required to comply with the MCO under this Agreement. This
obligation arises on the effective date of the agreement that causes the cumulative amount of agreements
between the Contractor and this department to exceed $25,000 in the fiscal year.

44, Requiring Health Benefits for Covered Employees. Contractor agrees to comply fully with and
be bound by all of the provisions of the Health Care Accountability Ordinance (HCAQ), as set forth in
San Francisco Administrative Code Chapter 12Q), including the remedies provided, and implementing
regulations, as the same may be amended from time fo time. The provisions of section 12Q.5.1 of
Chapter 12Q are incorporated by reference and made a part of this Agreement as though fully set
forth herein. The text of the HCAQ is available on the web at www . s{gov.org/olse. Capitalized terms
used in this Section and not defined in this Agreement shall have the meanings assigned to such terms in
Chapter 12Q.

a. For each Covered Employee, Contractor shall provide the appropriate health benefit set forth
in Section 12Q.3 of the HCAQ. If Contractor chooses to offer the health plan eption, such health plan
shall meet the minimum standards set forth by the San Francisco Health Commission..

b.  Notwithstanding the above, if the Contractor is a smail business as defined i
Section 12Q.3(e) of the HCAOQ, it shall have no obligation to comply with part (a) above.

C. Contracior’s failure to comply with the HCAO shall constitute a material breach of this
agreement. City shall notify Contractor if such a breach has occurred. If, within 30 days after receiving
City’s written notice of a breach of this Agreement for violating the HCAO, Contractor fails to cure such
breach or, if such breach cannot reasonably be cured within such period of 30 days, Contractor fails to
commence efforts to cure within such period, or thereafter fails diligently to pursue such cure to
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completion, City shall have the right to pursue the remedies set forth in 12Q.5.1 and 12Q.5(1)(1-6). Each
of these remedies shall be exercisable individually or in combination with any other rights or remedies

available to City,

d. Any Subcontract entered into by Contractor shall require the Subcontractor to comply with
the requirements of the HCAQ and shall contain contractual obligations substantially the same as those
set forth in this Section. Contractor shall notify City’s Office of Contract Administration when it enters
into such a Subcontract and shall certify to the Office of Contract Administration that it has notified the
Subcontractor of the obligations under the HCAQ and has imposed the requirements of the HCAO on
Subcontractor through the Subcontract. Each Contractor shall be responsible for its Subcontractors’
compliance with this Chapter. If a Subcontractor fails to comply, the City may pursue the remedies set
forth in this Section against Coniractor based on the Subcontractor’s failure to comply, provided thar City
hag first provided Contractor with notice and an opportunity to obtain a cure of the violation.

e. Contractor shall not discharge, reduce in compensation, or otherwise discriminate against any
employee for notifying City with regard to Contractor’s noncompliance or anticipated noncompliance
with the requirements of the HCAO, for opposing any practice proscribed by the HCAO, for participating
inn proceedings related to the HCAO, or for seeking to assert or enforce any rights under the HCAO by
any lawful means.

. Contractor represents and warrants that i is not an entity that was set up, or is being used, for
the purpose of evading the intent of the HCAO.

g.  Contractor shall maintain employee and payroll records in comphiance with the California
Labor Code and Industrial Welfare Commission orders, inciuding the number of hours each employee has
worked on the City Contract.

.  Contractor shall keep itself informed of the current requirements of the HCAQ.

i Contractor shall provide reports to the City in accordance with any reporting standards
promulgated by the City under the HCAO, including reports on Subcontractors and Subtenants, as
applicable.

J- Contractor shall provide City with access 1o records pertaining to compliance with HCAO
after receiving a written request from City to do so and being provided at jeast fen business days to
respond.

k. Contractor shall allow City o inspect Contractor’s job sites and have access to Coniractor’s
employees in order to monitor and determine compliance with HCAQ.

1. City may conduct random audits of Contractor to ascertain its compliance with HCAOQ.
Contractor agrees to cooperate with City when it conducts such audits.

m. I Contractor is exempt from the HCAO when this Agreement is executed because its amount
is less than $25,000 (350,000 for nonprofits), but Contractor later enters into an agreement or agreements
that cause Contractor’s aggregate amount of al] agreements with City to reach $75,000, all the agreements
shall be thereatter subject to the HCAO. This obiigation arises on the effective date of the agreement that
causes the cumulative amount of agreements between Contractor and the City to be equal to or greater
than $75,000 in the fiscal year.

45.  First Source Hiring Program

a. Incorporation of Administrative Code Provisions by Reference. The provisions of
Chapter 83 of the San Francisco Administrative Code are mcorporated in this Section by reference and
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made a part of this Agreement as though fully set forth herein. Contractor shall comply fully with, and be
bound by, all of the provisions that apply to this Agreement under such Chapter, inchuding but nat limited
to the remedies provided therein. Capitalized terms used in this Section and not defined in this
Agreement shall have the meanings assigned to such terms in Chapter 83.

b. First Source Hiring Agreement. As an essential term of, and consideration for, any
contract or property contract with the City, not exempted by the FSHA, the Contractor shall enter into a
first source hiring agreement ("agreement”™) with the City, on or before the effective date of the contract or
property contract. Contractors shall also enter mto an agreement with the City for any other work that it
performs in the City. Such agreement shall:

1) Set appropriate hiring and retention goals for entry level positions. The employer shall
agree to achieve these hiring and retention goais, or, if unabie to achieve these goals, to establish good
faith efforts as to its attemp(s (o do so, as set forth i the agreement. The agreement shall take into
consideration the emplover's parficipation in existing job training, referral and/or brokerage programs.
Within the discretion of the FSHA, subject to appropriate modilications, participation iv such programs
maybe certified as meeting the requirements of this Chapter, Failure either to achieve the specified goal,
or to establish good faith efforts wili constitute noncompliance and will subject the emplover o the
provisions of Section 83.10 of this Chapter.

2} Set first source interviewing, recruitment and hiring requirements, which will provide
the San Francisco Workforce Development System with the first opportunity to provide qualified
economically disadvantaged individuals for consideration for employment for entry level positions.
Employers shall consider all applications of qualified economically disadvantaged individuals referred by
the System for employment; provided however, if the employer utilizes nondiscriminatory screening
criteria, the employer shall have the sole discretion to interview and/or hire individuals referred or
certified by the San Francisco Workf{orce Development System as being qualified economically
disadvantaged individuals. The duration of the first source interviewing requirement shall be determined
by the FSHA and shall be set forth in each agreement, but shall not exceed 10 days. During that period,
the employer may publicize the entry level positions in accordance with the agreement. A need for urgent
or temporary hires must be evaluated, and appropriate provisions for such a situation must be made in the
agreement.

3)  Set appropriate requirements for providing notification of available entry fevel
positions to the San Francisco Warkforce Development System so that the System may train and refer an
adequate pool of qualified economically disadvantaged individuals to participating employers.
Notification shouid include such information as employment needs by occupational title, skills, and/or
experience required, the hours required, wage scale and duration of employment, identification of entry
level and training positions, identification of English language proficiency requirements, or absence
thereof, and the projected schedule and procedures for hiring for each occupation. Employers should
provide both long-term job need projections and notice before initiating the interviewing and hiring
process. These notification requirements will take into consideration any need to protect the employer's
proprietary information.

4)  Set appropriate record keeping and monitoring requirements. The First Source Hiring
Administration shall develop easy-to-use forms and record keeping requirements for documenting
compliance with the agreement. To the greatest extent possible, these requirements shall utilize the
employer's existing record keeping systems, be nonduplicative, and facilitate a coordinated flow of
mformation and referrals.

5y Establish guidelines for employer good faith efforts to comply with the first source
hiring requirements of this Chapter. The FSHA will work with City departments to develop employer
good faith effort requirements appropriate fo the types of contracts and property contracts handled by
each department. Employers shall appoint a laison for dealing with the development and implementation
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L)

of the employer's agreement. In the event that the FSIHA finds that the employer under a City contract or

property contract has taken actions primarily for the purpose of circumventing the requirements of this
Chapter, that emplover shall be subject to the sanctions set forth in Section 83.10 of this Chapter.

6) Set the term of the requirements,
7y Setappropriate enforcement and sanctioning standards consistent with this Chapter,

8)  Set forth the City's obligations to develop training programs, job applicant referrals,
technical assistance, and information systems that assist the employer in complying with this Chapter.

9}  Require the developer to include notice of the requirements of this Chapter in feases,
subleases, and other occupancy contracts.

e Hiring Becisicns. Contractor shall make the final determination of whether an
Eeonamically Disadvantaged Individual referred by the System is "qualified” for the position.

d. Exceptions. Upon application by Emplover, the First Source Hiring Administration may
grant an exception to any or all of the requirements of Chapter 83 in any situation where it concludes that
compliance with this Chapter would cause economic hardship.

e. Liguidated IYamages. Contractor agrees:
1) To be liable to the City for liquidated damages as provided in this section;

2y To be subject to the procedures governing enforcement of breaches of contracts based
on violations of contract provisions required by this Chapter as set forth in this section;

3)  That the contractor's commitment to comply with this Chapter is a material element of
the City's consideration for this contract; that the failure of the contractor to comply with the contract
provisions required by this Chapter will canse harm to the City and the public which is significant and
substantial but extremely difficult to quantity; that the harm to the City includes not only the financial
cost of funding public assistance programs but also the insidious but impossible to quantify harm that this
community and its families suffer as a result of unemployment; and that the assessment of liquidated
damages of up fo $5,000 for every notice of a new hire for an entry level position improperly withheld by
the contractor from the first source hiring process, as determined by the FSHA during its first
investigation of a contractor, does not exceed a fair estimate of the financial and other damages that the
City suffers as a result of the contractor's failure to comply with its first source referral contractual
obligations.

4y That the continued failure by a confractor to comply with its first source referral
contractual obligations will cause further significant and substantial harm to the City and the public, and
that a second assessment of liquidated damages of up to $10,000 for each entrv level position improperly
withheld from the FSHA, from the time of the conclusion of the first investigation forward, does not
exceed the financial and other damages that the City suffers as a result of the contractor's continued
failure to comply with its first source referral contractual obligations;

5} That in addition to the cost of investigating alleged violations under this Section, the
computation of liquidated damages for purposes of this section is based on the following data;

(a) The average length of stay on public assistance in San Francisco's County Adult
Assistance Program is approximately 41 months af an average monthly grant of $348 per montlh, totaling
approximately $14.379; and
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{b) In 2004, the retention rate of adults placed in employment programs funded
under the Workforce Investment Act for at least the first six months of employment was 84.4%. Since
qualified individuals under the First Source program face far fewer barriers to empioyment than thewr
counterparts in programs funded by the Workforce Investment Act, i is reasonable to conclude that the
average length of employment for an individual whom the First Source Program refers to an employer
and who is hired in an entry level position is at least one year;

Therefore, Hiquidated damages that total $5,000 for first violations and $10,000 for subsequent violations
as determined by FSHA constitute a fair, reasonable, and conservative attempt io quantify the harm
caused to the City by the failure of a contractor to comply with its first source referral contractual
obligations.

6} That the failure of contractors to comply with this Chapter, except property coniractors,
may be subject to the debarment and monetary penalties set forth in Sections 6.80 et seq. of the San
Francisco Administrative Code, as well as any other remedies available under the contract or at law, and

Violation of the requirements of Chapter 83 is subject fo an assessment of Hauidated damages
in the amount of $5,000 for every new hire for an Entry Level Position improperly withheld from the first
source hiring process. The assessment of liquidated damages and the evaluation of any defenses or
mitigating factors shall be made by the FSHA,

f. Subcontracts. Any subcontract entered into by Contractor shall require the subcontractor to
camply with the requirements of Chapter 83 and shall contain contractual obligations substantially the
same as those set forth in this Section.

46. Prohibition on Political Activity with City Funds. In accordance with San Francisco
Administrative Code Chapter 12.G, Contractor may not participate in, support, or attempt to influence any
political campaign for a candidate or for a ballot measure (collectively, “Political Activity”) in the
performance of the services provided under this Agreement, Contractor agrees to comply with San
Francisco Administrative Code Chapter 12.G and any implementing rules and regulations promulgated by
the City’s Controller. The terms and provisions of Chapter 12.G are incorporated herein by this
reference. In the event Contractor violates the provisions of this section, the City may, in addition to any
other rights or remedies available hereunder, (i) terminate this Agreement, and (ii) prohibit Contractor
from bidding on or receiving any new City contract for a period of two (2) yvears. The Controller will not
consider Contractor’s use of profit as a violation of this section.

47. Preservative-treated Wood Containing Arsenic. Contractor may not purchase
preservative-treated wood products containing arsenic in the performance of this Agreement
unless an exemption from the requirements of Chapter 13 of the San Francisco Environment
Code is obtained from the Department of the Environment under Section 1304 of the Code. The
term “preservative-treated wood containing arsenic” shall mean wood treated with a preservative
that contains arsenic, elemental arsenic, or an arsenic copper combination, including, but not
limited to, chromated copper arsenate preservative, ammoniacal copper zinc arsenate
preservative, or ammoniacal copper arsenate preservative, Contractor may purchase
preservative-treated wood products on the list of environmentally preferable alternatives
prepared and adopted by the Department of the Environment. This provision does not preclude
Contractor from purchasing preservative-treated wood containing arsenic for saltwater
immersion. The term “saltwater immersion” shall mean a pressure-treated wood that is used for
construction purposes or facilities that are partially or totally immersed in saltwater.

48. Modification of Agreement. This Agreement may not be modified, nor may comphance
with any of its terms be waived, except by written instrument executed and approved in the same
manner as this Agreement.

CMBS# 7383 PRC
P-500 (5-10) 200f235 101713



49, Administrative Remedy for Agreement Interpretation - DELETED BY MUTUAL
AGREEMENT OF THE PARTIES

50. Agreement Made in California; Venue. The formation, interpretation and performance of this
Agreement shall be governed by the laws of the State of California. Venue for all htigation relative to the
formation, interpretation and performance of this Agreement shalt be in San Francisco.

81,  Counstruction. All paragraph captions are for reference only and shall not be considered in
construing this Agreement.

52. Entire Agreement. This contract sets forth the entire Agreement between the parties, and
supersedes all other oral or written provisions, This contract may be modified only as provided in Section
48, “Modification of Agreement.”

53, Cowmpliance with Laws. Contractor shall keep itself fully informed of the City’s Charter, codes.
ordinances and regulations of the City and of all state, and federal laws in any manner affecting the
performance of this Agreement, and must at ali times comply with such local codes, ordinances, and
regulations and ail applicable laws as they may be amended from time to time.

54. Services Provided by Attorneys. Any services to be provided by a law firm or attorney must be
reviewed and approved in writing in advance by the City Attorney. No invoices for services provided by
law firms or attorneys, including, without limitation, as subcontractors of Contractor, will be paid unless
the provider received advance written approval from the City Attorney.

55.  Supervision of Minors. Contractor, and any subcontractors, shall comply with California Penal
Code section 11105.3 and request from the Department of Justice records of all convictions or any arrest
pending adjudication involving the offenses specified in Weifare and Institution Code section 15660(a) of
any person who applies for employment or volunteer position with Contractor, or any subcontractor, in
which he or she would have supervisory or disciplinary power over a minor under his or her care, If
Contractor, or any subcontractor, is providing services at a City park, playground, recreational center or
beach (separately and collectively, “Recreational Site”)}, Contractor shall not hire, and shall prevent its
subcontractors from hiring, any person for employment or volunteer position to provide those services if
that person has been convicted of any offense that was listed in former Penal Code section 11105.3 (h)(1)
or 11105.3(h)(3). If Contractor, or any of its subcontractors, hires an employee or volunteer to provide
services fo minors at any location other than a Recreational Site, and that employee or volunteer has been
convicted of an offense specified in Penal Code section 11105.3(c), then Contractor shall comply, and
cause its subcontractors to comply with that section and provide written notice to the parents or guardians
of any minor who will be supervised or disciplined by the employee or volunteer not less than ten (10)
days prior to the day the employee or volunteer begins his or her duties or tasks. Contractor shall provide,
or cause its subcontractors to provide City with a copy of any such notice at the same time that it provides
notice to any parent or guardian. Contractor shall expressly require any of its subcontractors with
supervisory or disciplinary power over a minor to comply with this section of the Agreement as a
condition of its contract with the subcontractor. Contractior acknowledges and agrees that failure by
Contractor or any of its subcontractors to comply with any provision of this section of the Agreement
shall constitute an Event of Default. Contractor further acknowledges and agrees that such Event of
Defauit shall be grounds for the City to terminate the Agreement, partially or in its entirety, to recover
from Contractor any amounts paid under this Agreement, and to withhold any future payments to
Contractor. The remedies provided in this Section shall not limited any other remedy avaitable to the City
hereunder, or in equity or law for an Event of Default, and each remedy may be exercised individualiy or
in combination with any other available remedy. The exercise of any remedy shail not preciude or in any
way be deemed to waive any other remedy.

56. Severability. Should the application of any provision of this Agreement to any particular facts or
circumstances be found by a court of competent jurisdiction to be mnvalid or unenforceable, then (a) the
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validity of other provisions of this Agreement shall not be affected or impaired thereby, and (b) such
provision shall be enforced to the maximuny extent possible so as to effect the intent of the parties and
shall be reformed without further action by the parties to the extent necessary to make such provision
valid and enforceable.

57.  Protection of Private Information. Contractor has read and agrees to the terms set forth in San
Francisco Administraiive Code Sections 12M.Z, “Nondisclosure of Private Information,” and 12M.3,
“Enforcement” of Administrative Code Chapter 12M, ““Protection of Private Information,” which are
incorporated herein as if fully set forth. Contractor agrees that any failure of Contactor to comply with
the requirements of Section 12M.2 of this Chapter shall be a material breach of the Contract. in such an
event, in addition to any other remedies available to it under equity or law, the City may terminate the
Contract, bring a false claim action against the Contractor pursuant to Chapter 6 or Chapter 21 of the
Administrative Code, or debar the Contractor.

58,  Graffiti Removal, Graffit is detrimental to the health, safety and welfare of the community in that
it promotes a perception in the community that the laws protecting public and private property can be
disregarded with impunity. This perception fosters a sense of disrespect of the law that results in an
mcrease in crime; degrades the community and leads to urban blight; is detrimental {o property values,
business opportunities and the enjoyment of life; is inconsistent with the City’s property maintenance
goals and aesthetic standards; and results in additional graffiti and in other properties becoming the target
of graffiti uniess it is quickly removed from public and private property. Graffiti results in visual
poliution and is a public nuisance. Graffiti must be abated as quickly as possibie to avoid defrimental
impacts on the City and County and its residents, and to prevent the further spread of graffiti. Contractor
shall remove all graffiti from any real property owned or leased by Contractor in the City and County of
San Francisco within forty eight (48) hours of the earlier of Contractor’s (a) discovery or notification of
the graffiti or (b) receipt of notification of the graffiti from the Department of Public Works. This section
is not intended to require a Contractor to breach any lease or other agreement that it may have concerning
its use of the real property. The term “graffiti” means any inscription, word, figure, marking or design
that is affixed, marked, etched, scratched, drawn or painted on any building, structure, fixture or other
improvement, whether permanent or temporary, including by way of example only and without limitation,
signs, bammers, billboards and fencing surrounding construction sites, whether public or private, without
the consent of the owner of the property or the owner’s authorized agent, and which is visible from the
public right-of~way. “Graffiti” shall not inchude: (1) any sign or banner that is authorized by, and in
compliance with, the applicable requirements of the San Francisco Public Works Code, the San Francisco
Planning Code or the San Francisco Building Code; or (2) any mural or other painting or marking on the
property that is protected as a work of fine art under the California Art Preservation Act (California Civil
Code Sections 987 et seq.) or as a work of visual art under the Federal Visual Artists Rights Act of 1990
(17 U.S.C. §§ 101 et seq.).

Any failure of Contractor to comply with this section of this Agreement shall constitute an Event of
Default of this Agreement.

59.  Food Service Waste Reduction Requirements. Effective June 1, 2007 Contractor agrees to
comply fully with and be bound by all of the provisions of the Food Service Waste Reduction Ordinance,
as set forth in San Francisco Environment Code Chapter 16, including the remedies provided, and
implementing guidelines and rules. The provisions of Chapter 16 are incorporated herein by reference
and made a part of this Agreement as though fully set forth. This provision is a material term of this
Agreement. By entering into this Agreement, Contractor agrees that if it breaches this provision, City
will suffer actual damages that will be impractical or extremely difficult to determine; further, Contractor
agrees that the sum of one hundred dotlars {$100) liquidated damages for the first breach, two hundred
dollars ($200) liquidated damages for the second breach in the same year, and five hundred dollars ($500)
liquidated damages for subsequent breaches in the same year is reasonable estimate of the damage that
City will incur based on the violation, established in light of the circumstances existing at the time this
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Agreement was made. Such amount shall not be considered a penalty, but rather agreed monetary
damages sustained by City because of Contractor’s failure to comply with this provision.

60,  Left blank by agreement of the parties. (Slavery era disclosure)
&l.  Cooperative Drafing. This Agreement has been drafied through a cooperative effort of both

counsel. No party shall be considered the drafter of this Agreement, and no presumption or rule that an
ambiguity shall be construed against the party drafting the clause shall apply to the interpretation or
enforcement of this Agreement,

62. Dispute Resolution Procedure. A Dispute Resoluiion Procedure is aftached under the Appendix
G to address issues that have not been resclved administratively by other departmental remedies.

3. Additional Terms, Additional Terms are attached hereto ag Appendix 1Y and are incorporated mio

s Agreement by roference as thowgh fully se

i,

1 Foarth herein,
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P-500 (5-10) 23 0f 25 10/1/13






N WITNESS WHEREOF, the parties hereto have executed this Agreement on the day first mentioned

above,
CITY CONTRACTOR
Recommended by; Positive Resource Center
oA~ uigliz
Barbara A, GarCid/MPA~-._ /' Datp %
Director of Healthi_ A ’

Approved as to Form:

Deanis J. Herrera By signing this Agresment, | certify that [
City Attorney comply with the requirements of the Minimum

Compengation Ordinance, which entitle
Covered Empioyees to certain minimum hourly
wages and compensated and uncompensated
time off.

[ have read and understood paragraph 35, the
City’s statement urging companies doing
business in Northern Ireland to move towards
resolving employment inequities, enceuraging
comphance with the MacBride Principles, and
urging San Francisco companies to do business
with corporations that abide by the MacBride
Priped

T

By: Kathy Murphy

Deputy City Attorney
o / 4 N L ) / !4/} // f 4 ﬁ?
rett Adfews Bated
Execdfive Director .
Approved: {,f“‘%,th - B
( / \k 4\ N 1 ’
o/ i \ j \\\ 3 ! City vendor number: 01447
IR VN 4 §
/ 1! V - c‘\w
Faci Fong L / Date\
Director of the Office of i )
Contract Administration and e
Purchaser
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Appendices

Ar Services to be provided by Contractor
B: Calceulation of Charges

C: N/A {(nsurance Waiver) Reserved

D Additional Terms

E:  HIPAA Business Associate Agreement
E: Invoice

G:  Dispute Resolution

H:  Privaie Policy Compliance

I Emergency Response

i Declaration of Compliance
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Appendix A
Community Behavioral Health Services
Services to be provided by Contractor

1. Terms

Al Contract Administrator:

In performing the Services hereunder, Contractor shali report to Contract Administrator for the City, or
his / her designee.

B. Reports:

Contractor shalt submit written reports as requested by the City. The format for the content of such
reports shall be determined by the City. The timely submission of all reports is a necessary and material term and.
condition of this Agreement. All reports, including any copies, shall be submitted on recycled paper and printed on
double-sided pages 1o the mavimum extent possible.

. Pvaluation:

Contractor shall participate as requested with the City, State and/or Federal government in evaluative
studies designed to show the effectiveness of Contractor’s Services, Contractor agrees to meet the requirements of
and participate in the evaluation program and management information systems of the City. The City agrees that any
final written reports generated through the evaleation program shall be made available to Contractor within thirty
(30) working days. Contractor may submit a written response within thirty working days of receipt of any evaluation
report and such response will become part of the official report.

D. Possession of Licenses/Permits:

Contractor warrants the possession of all icenses and/or permits required by the laws and regulations
of the United States, the State of California, and the City to provide the Services. Failure to maintain these licenses
and permits shall constitute a material breach of this Agreement.

E. Adeguate Resources:

Contractor agrees that it has secured or shall secure at its own expense all persons, employees and
equipment required to perform the Services required under this Agreement, and that all such Services shall be
performed by Contractor, or under Contractor’s supervision, by persons authorized by law to perform such Services,

F. Admission Policy:

Admission policies for the Services shall be in writing and available to the public, Except to the extent
that the Services are to be rendered to a specific population as described in the programs listed in Section 2 of
Appendix A, such policies must include a provision that clients are accepted for care without discrimination on the
basis of race, color, creed, religion, sex, age, national origin, ancestry, sexual orientation, gender identification,
disability, or AIDS/HIV status. '

G, San Francisco Residents Only:

Only San Francisco residents shall be treated under the terms of this Agreement. Exceptions must have
the written approval of the Contract Administrator.

. Grievance Procedure:

Contractor agrees {0 establish and maintain a written Client Grievance Procedure which shall include
the following elements as well as others that may be appropriate to the Services: (1) the name or title of the person
or persons authorized to make a determination regarding the grievance; (2) the opportunity for the aggrieved party to
discuss the grievance with those who will be making the determination; and (3) the right of a client dissatisfied with
the decision to ask for a review and recommendation from the community advisory board or planning council that
has purview over the aggrieved service. Coniractor shall provide a copy of this procedure, and any amendments
* thereto, fo each client anid to the Director of Public Health or his/her designated agent (hereinafter referred to as
"DIRECTOR"). Those clients who do not receive direct Services will be provided a copy of this procedure upon
request.

1/3
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L Infection Control, Health and Safety:

(1} Contractor must have a Bloodborne Pathogen (BBP) Exposure Control plan as defined in the
California Code of Regulations, Title £, Section 5193, Bloodborne Pathogens .
(hitp:/rwww dir.ca.gov/title8/5193 htm)), and demonsirate compliance with all requirements including, but
not limited to, exposure determination, training, immunization, use of personal protective equipment and safe
needle devices, maintenance of a sharps injury log, post-exposure medical evaluations, and recordkeeping.

(2)  Contractor must demenstrate personnel policies/procedures for protection of staff and clients
from other communicable diseases prevalent in the population served, Such policies and procedures shall
inchude, but not be limited to, work practices, personal protective equipment, staff/client Tuberculosis (TB)
surveillance, training, etc.

{3)  Contractor must demonstrate personnel policies/procedures for Tuberculosis (TB) exposure
control consistent with the Centers for Disease Control and Preveniion (CIDC) recommendations for health
care facilities and based on the Francis J. Curry National Tuberculosis Center: Template for Clinic Settings,

as appropriate.
(4y  Contractor is responsible for site conditions, equipment, health and safety of their employees,
and all other persons who weork or visit the job site.

(5)  Contractor shall assume liability for any and all work-related injuries/ilinesses including
infectious exposures such as BHP and TB and demonsirate appropriate policies and procedures for reporting
such events and providing appropriate post-exposure medical management as required by State workers'
compensation laws and regulations.

(6)  Contractor shall comply with ali applicable Cal-OSHA standards including maintenance of the
OSHA 300 Log of Work-Related Injuries and [linesses.

(7  Contractor assumes responsibility for procuring all inedical equipment and supplies for use by
their staff, including safe needle devices, and provides and documents all appropriate training.

(8)  Contractor shall demonstrate compliance with all state and local regulations with regard to
handling and disposing of medical waste. '

AR Acknowledgment of Funding:

Contractor agrees to acknowledge the San Francisco Department of Public Health in any printed
material or public announcement describing the San Francisco Department of Public Health-funded Services, Such
documents or announcements shall contain a credit substantially as follows: "This program/service/activity/research
project was funded through the Department of Public Health, City and County of San Francisco."

K. Client Fees and Third Party Revenue:

(1)  Fees required by Federal, state or City laws or regulations to be billed to the client, client’s family,
Medicare or insurance company, shall be determined in accordance with the client’s ability to pay and in-
conformance with all applicable laws. Such fees shall approximate actual cost. No additional fees may be
charged 1o the client or the client’s family for the Services. Inability to pay shall not be the basis for denial of
any Services provided under this Agreement.

{2}  Contractor agrees that revenues or fees received by Contractor related to Services performed and
materials developed or distributed with funding under this Agreement shall be used to increase the gross
program funding such that a greater number of persons may receive Services. Accordingly, these revenues
and fees shatl not be deducted by Contractor from its billing to the City, but will be seitled during the
provider’s settlement process.

1. N/A

M.  Patients Rights:
All applicable Patients Rights faws and procedures shall be lmplemented.
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N, Under-Utilization Reports:

For any guarter that CONTRACTOR maintains less than ninety percent (90%) of the total agreed upon
units of service for any mode of service hereunder, CONTRACTOR shall immediately notify the Contract
Administrator in wriling and shall specify the number of underutilized units of service.

O. Ouality Improvement:

CONTRACTOR agrees to develop and implement a Quality Improvement Plan based on internal
standards established by CONTRACTOR applicable to the SERVICES as follows:

(13 Staff evaluations completed on an annual basis.
{2)  Personnel policies and procedures in place, reviewed and updated annually.
{3y  Board Review of Quality Improvement Plan.

B Working Trial Balance with Year-End Cost Report

If CONTRACTOR is a Non-Hospital Provider as defined in the State of California Department of
Mental Health Cost Reporting Data Collection Manual, it agrees to submit a working trial balance with the year-end
cost report. :

Q. Harm Reduction

The program has a written internal Harm Reduction Policy that includes the guiding principles per Resolution
# 10-00 810611 of the San Francisco Department of Public Health Commission. ‘

R. Compliance with Community Behavioral Health Services Polities and Procedures

In the provision of SERVICES under CBHS contracts, CONTRACTOR shall follow all applicable policies
and procedures established for contractors by CBHS, as applicable, and shall keep itself duly informed of such
policies. Lack of knowledge of such policies and procedures shall not be an allowable reason for noncompliance.

8.,  Fire Clearance

Space owned, leased or operated by San Francisco Department of Public Health providers, including
satellite sites, and used by CLIENTS or STAFF shall meet local fire codes. Providers shall undergo of fire safety
inspections at least every three (3) years and documentation of fire safety, or corrections of any deficiencies, shall be
made available to reviewers upon request.”

Z. Description of Services _
Detailed description of services are listed below and are attached hereto

Appendix A-1 S51 Advocacy Services and Benefits Counseling
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Paositive Resource Center Benefits Counseling Program Appendix A1
Fiscal Year 2013-14 10101113 - 06130114

CME #7383

1. Program Name and Address: PRC Benefits Counseling Program
785 Market Street, 10% Floor
San Francisco, Califormia 94103-2017
Phone: (415) 777-0333  Facsimile: (415) 777-1770

Program Code: 38H104
2. Hature of Document: Mew

3. Goal Statement

The primary goal of the Benefits Counseling Program of Positive Rescurce Center through this confract s {o represent
gligible clierts who are uninsured, undernsured, or af sk of losing insurance te pursue of maintain SSYSSDICAPT and
corresponding Medi-CaliMedicare, thus providing them with improved access to healthcare and the financiat means to
stabilize their living situation.

4. Target Population

Through this confract the program will serve clients of pre-assigned County DPH Mental Health Centers and people fiving
with HIV/AIDS in San Francisco. For clients of DPH mental health sites, emphasis will be on reaching those with open
episodes in the mental heaith system. For peopile living with HIV/AIDS in San Francisco, priority will be given to those
eligible for disability benefits that are unable to work. For both popuiations, targeted clients will include those that have no
income, fow or very low incomes as defined by federal poverty standards, peoplte who have time-limited income, and people
receiving County Assistance CalWORKSs or State Disability Insurance. Clients will be either uninsured, underinsured or at
risk of losing public or private health insurance. These populations may inciude multiple diagnosed people, people who
have been incarcerated, people with documented substance use, peopie who are homeless, single parents, people of color,
immigrants, women, and the LGBT community.

5. Modalities/Interventions

Client Populations uas upc
Clients of DPH Mental Health Sites 5514 386
Clients Receiving Cal WORKSs 831 57
People Living with HIV/AIDS {PLWHA) 2.643 326
Total 8,988 769

8. Methodology

Outreach, Recruitment, Promotion, and Advertisement

IMental Health referrals, inciuding CalWORKSs clients, are made directly fo the Benefits Counseling Program by DPH mental
health programs that are pre-approved by DPH and PRC. People living with HIV/AIDS are most often referred by DPH
funded pubiic health clinics and hospitals, community-based crganizations, county agencies and emergancy service
providers, as well as by individuats from San Francisco communities. The Managing Legal Director and Supervising
Attorneys, in addition to benefits staff who have specific fanguage proficiency, will provide training and technical assistance
to staff of identified CPH County Mental Health sites and service providers who work with people fiving with HIV/AIDS on the
mode of referral to the program and the disability process. PRC has a history of conducting outreach and trainings fo
physicians, public health staff, multi-disciplinary teams and other community-based organizations and clinics, and presents
at state-wide and national conferences on effective 551 advocacy.
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Positive Resource Center Benefits Counseling Program Appendix A-1
Fiscal Year 2013-14 10101413 - 06130114
CMS #7183

Admission, Enrollment and intake

Clients of DPH Mental Health Sites and Clients Receiving CalWORKs: DPH stafi may identify and refer appropriate clients
within the target population. After receiving a designated referralirelease form in Spanish, English or Chinese, a PRC
henefils stail member may schedule the client with an intake appointment.

People Living with HIV/AIDS: New clients seeking public disability benefits are screened by the benefits staff for program
eligibility, and if eligible, are scheduled for an intake appointment after being prioritized for the following issues:

»  ¢lients who have no income or will have no income within the next month;

& clients who are currently on County Adult Assistance Program (GA) and are uninsured / underinsured.

Clients of the Benefits Counseling Program will be asked to sign relevant paperwork that may include an Appoiniment of
Representative form, a HIPAA compliant Release of Information form, & copy of PRC's grievance procedure and other
documents necessary within the scope of legal representation.

A case is considered opened once the following criferia are met;
¢ Aclient has signed an Appointment of Representative form and steps are being taken toward submission of an
application for SSI/SSDI/CAPI benefits or work is being done on the case at the Reconsideration or ALJ level of
appeal, or
»  Representation is being provided to mitigate barriers that impede qualifying for SSI/SSDI benefits or to mitigate
barriers that cause SSI/SSDI eligibility to be terminated. Those barriers include Centinuing Disability Reviews.

If clients are screened as ineligible for SSI, but eligible for Social Security Disability Insurance or Cash Assistance Program
for Immigrants, the Benefits Counseling Program will represent on these issues, as well as facilitate the Medi-Cal application
process with clients who meet non-medical eligibility and who have not already filed.

To maximize Medi-Cal coverage for clients and gain up to 3 months coverage prior to the SSI application's protected filing
date - or to secure the earliest possible Medi-Cal application dates for clients who are determined eligible for SSDI, but not
SSi - Benefits Counseling Program staff will follow the Medi-Cal expansion policies and procedures set forth by DPH after a
client files an initial SSt application if the client does not already have a protective filing date for Medi-Cal.

Benefits Counseling Program staff submits an SSI/SSDI Medi-Cal Expansion Cover Letter to the State representative at the
Medi-Cat Office housed within the SF Human Services Agency. This occurs after a claimant has had an intake appointment
and has signed an Appointment of Representative Form. SSl-linked Medi-Cal Expansion forms are sent to the Medi-Cal
Office on a monthly basis for all clients that received an intake during that month,

Service Delivery Model

The principal site of sefvice will be at 785 Market Street, 10th Floor in San Francisco. The program site is ADA compliant,
centrally located and easily accessible from MUNI and BART. Office hours are maintained Monday through Friday, from
9:00 AM - 5:00 PM.

The Benefits Counseling Program will represent clients that:
e are at the initial stage of filing for SSI/SSDI/CAP! benefits,
are filing requesis for reconsideration of a previous denial of benefits,
are filing requests for hearings in front of an Administrative Law Judge,
have filed a request for review with the Appeals Council, and/or
have, or are facing benefits cessation at the initial levei or above three levels of appeal due to Continuing Disabifity
Reviews.

e 8 @ 8
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Positive Resource Center Benefits Counseling Program Appendix A1
Fiscal Year 2013-14 10001113 - 06130114

CMS #7383

exit Criteria and Process

A client's case is considered active as long as Benefits Counseling Program staff is working fo gain or maintain benefits for
fhe client. Once a client case is won and all benefits are in effect, Benefits Counseling Program staff advises clients on
future issues that may affect benefits. After this final review, the client's file is closed and the client's record is marked as
closed in the henefits status database.

A client's case will be closed when the SSI'SSDI/CAP! appiication is awarded, or client becomes inefigible as follows:

&  Client notifies PRC that they have moved out of SF County and the claim is closed.

e (Claim is denied and all levels of administrative appeat are exhausted,

& Client has nof worked enough to qualify for Secial Security Disability insurance, but their assets disqualify them for
Supplemental Secutiy Income or CAPL

= Client retumns to work eaming above substantial gainful activity for more than six consecutive months during the first
year of alleged disability.

s Clients served undet the HSA Work Order must remain active on CalWORKs as defined by the client having histher
CalWORKs application open and passing HSA eligibility test for receiving cash assistance. PRC will stop providing
services under the HSA Work Order after the client has not been acfive in CalWORKSs for over fwo consecutive
months.

Benefits Counseling Program staff will notify DPH when a case is closed, in accordance with the Closure Sheet. SSA Nofice
of Award documents wili be submitted minimaliy ic DPH on a bi-weekly basis.

Program Staffing

The Benefits Counseling Program has a Managing Legal Director leading the project, with a team of Supervising Attorneys
and Staff Attorneys representing clients. The Managing Legal Director and Supervising Attorneys hire, train, supervise and
evaluate the work of the staff, conduct file reviews, research changes in disability benefits laws and regulations, heip
develop community linkages for the program, present at national conferences and continuing education symposiums, and
prepare written materials for both clients and providers. They also act as benefits advocates and hearings representatives
when needed. Other Benefits Counseling Program staff includes a Quality Assurance Manager and Legal Assistants.
Administrative staff assigned to the contract inciudes Executive Director, Administrative Director, Front Office Coordinator, 1T
Manager and Finance Manager.

The Benefits Counseling staff has developed particular expertise working with dual, friple and quadruple diagnosed cients.
Staff has extensive expertise in obtaining benefits for disabled clients who also have substance use and/or mental health
issues and practices client-centered and harm reduction SS| advocacy. PRC has made it a priority for the agency to remain
cutturally and linguistically competent in order to ensure that monelingual clients have full access to services. Eight of our
Benefits Counseling staff are bicultural and bilingual and provide in-house legal services in Spanish, Cantonese,
Vietnamese, Russian and Tagalog.

7. Objectives and Measurements

Ali objectives, and descriptions of how cbjectives will be measured, are contained in the CBHS document entitied
Performance Chjectives FY 13-14.

8. Continuous Quality improvement

The Benefits Counseling Program abides by the standards of care for services as described in Making the Connection:
Standards of Care for Client-Centered Services. The Managing Legal Director trains all new staff at hire using the Benefits
Counseling Policy and Procedures Manual which is available on the shared network for ongoing review. Any changes are
discussed at Team Meetings. The Managing Legat Director and Supervising Attorneys ensure that staff follows policies and

procedures during weekly Supervision Meetings to assure the provision of service delivery.
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Positive Resource Center Benefits Counseling Program Appendix A-1
Fiscal Year 2013-14 10101143 - 06/30/14

CMS #7383

In order to document progress of client cases, files are created for new cliants affer an intake with an advocate is completed.
File contents are organized into four sections to ensure uniformity: contact logs, administrative paperwork, correspendencs,
and medical records. The Managing Legal Director and/or Supetvising Attorneys review client files as part of weekly
supervision meetings when cases are discussed fo ensure uniformity, proper organization of data, compietion of required
forms, progress toward achievement of the benefits plan and evidence of proper follow-up. Indicators for reviewing files
include the completion of relevant administrative forms, including an initial or current registration on ARIES, a copy of the
Grigvance, ADA and Language Access Policies and Procedures, current and up-to-date contact ogs, HIPAA compliant
releases of information, DPH Notice of HIPAA Privacy Policy, a review of all eligible henefis, a plan to achieve benefits, a
Representative form for Social Security, an attorney retainer agreement, refevant correspondence and medical records.
During weekly Team Meetings and Case Conferences, advocates bring new intake files, give a brief case synopsis and pass
the file around to the team. This further ensures that new client files are in ordar and appropriate action plans are created.

A Benefits Counseling Database is maintained which documents alt clients enrolled and served, including relevant statistical
information. When a benefits claim is initiated, information is enfered into the Database in order to efficiently track the
nrogress of the claim and create an additional level of quaiity assurance. The Database tracks filing dates, appeat
deadlines, level of appeal, onset date of disability and relevant notes.  Alf active claims/issues are marked as “Active” on the
database, When cases are resolved, the award information is entered into the database, including the date of the award,
amount obtained and retroactive amount. The Quality Assurance Manager is responsible for monitoring the Database,
tracking claims, procuring and submitting documentation, reporting outcomes through spreadsheet development, ensuring
that files are properly closed out and maintaining efficient and effective protocol fo ensure compliance with contract
objectives and legal duties.

Applicable DPH Privacy Policies are infegrated into the program's adopted, approved and implemented policies and
procedures. All required documentation for auditing is maintained and up-to-date, and all record-keeping complies with the
timeline required by DPH and is submitéed as follows:

Type of Documentation / information Timelines / Due Dates
[.  SSI/SSDf Medi-Cal Expansion Forms and/or |. By the end of each month for all clients that received an
SSI/8SDI Cover Letters to Medi-Cat Office intake during that month
. Closure Sheets fo Medi-Cal Office i, Monthiy, as received and processed
{1, SSA Award Letters to Medi-Cal Office lil. Monthly, as received and processed
V. Contract Documents (App A and App B} fo IV Wil comply with SFDPH deadlines
SFDPH Contract Development and Technical
Assistance (CDTA) Unit
. . : V. As specified by the SFDPH Business Office Contract
V. DPH Declaration of Compliance and Required Compliance (BOCC) Unit
Reports
Vi. DPH Confract Performance Tracking Report: | vy ‘i comply with SFDPH System of Care and BOCC
A.  Menitoring Protocot Response reguirements for reporfing as requested

B.  Client Demographics
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Positive Resource Center Benefits Counseling Program Appendix A
Fiscal Year 2013-14 16/01443 — 06130114
CMS # 7383

Although the Benefits Counseling Program fs not funded with Ryan White dollars, PRC collects and submits unduplicated
client and services data through the DPH HIV Client and Services Database for the Ryan White eligible HIV/AIDS clients
served through DPH funds. PRC complies with HIV Health Services (HHS) policies and procedures for coliecting and
maintaining timely, complete and accurate undupiicated client and service information in the Database. New client
registration data is enfered within 48 hours or two working days after data is collected. Service data for the preceding
month, including units of service, is entered by the 15th working day of each month. The deliverables are consistent with the
information that is submitted to the appropriate DPH Budget and Finance section on the "Monthly Statements of
Deliverables and Invoice.”

Continuous staff training through continuing legal education, in-services and attendance at community workshops ensures
program staff is aware of the latest information and tools for effiectively advocating on behalf of clients, The Agency's
cultural and linguistic compelency will continue fo improve through sending stafl fo frainings covering cultural competency
issues relevant to underserved communities, hosling in-service presentations by agencles serving specific populations,
providing outreach to agencies that serve fargefed clients, and attending City sponsored cultural competency {rainings
whenever available. Benefits Counseling Program staff conduct cross training during weekly team meetings in areas which
individuals have developed particular expertise.

Client Satisfaction Surveys are mecharnisms used for identifying areas for quality improvement. Clients receive a Client
Satisfaction Survey by mail four months after intake. In addition, surveys are displayed in each staffs office for clients to pick
up, compiete and anonymously drop in a box in the lobby. The survey tracks satisfaction with overall services, courtesy,
accuracy and heipfulness of information, confidentiality, and culturat competency, and also gives clients an opportunity to
submit written comments and suggest changes they would like to see. We particularly invite clients to give us feedback on
areas whete they feel we could improve. The Front Office Coordinator collects and tallies all completed surveys on a
monthly basis for submission to the Managing Legai Director. Results of the surveys are analyzed by the Managing Legal
Director and discussed with the Executive Director. The Managing Legal Director shares pertinent information gathered
from the client satisfaction surveys as needed at weekly team meetings in order to continue to deliver state-of-the-art
benefits advocacy.

The Managing Legal Director or Supervisors evaluate the performance of Program staff that they supervise after the
completion of an initial 90-day probationary period and annually thereafter and record the findings of these evaluations in
confidential personnel folders maintained for each staff member, The Executive Director reviews all performance
evaiuations before they are finalized,

Results of all quality improvement activities are discussed with Benefits Counseling Program staff at team meetings and
case conferences to determine any program changes that could improve client services. The Executive Director and
Managing Legal Director meet on a twice monthly basis to discuss program protocols, the need for any changes based upon
client and provider feedback or staff recommendations, or possible program design or methodology changes needed to
meet program objectives. The Managing Legal Director submits a written report to the Board of Directors prior fo Board
meetings summarizing advocacy results, programmatic changes and progress towards outcome and process objectives.
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Appendix B
Caleulation of Charges
f. Method of Payvment
A, Invoices furnished by CONTRACTOR under this Agreement must be in o form acceptabie to the
Contract Administrator and the CONTROLLER and must include the Contract Progress Payment Authorization
number or Contract Purchase Number. All amounts paid by CITY to CONTRACTOR shall be subject to audit by
CITY. The CITY shall make monthly payments as described below. Such payments shall not exceed those
amounts stated in and shall be in accordance with the provisions of Section 5, COMPENSATION, of this
Agreement.

Compensation for ail SERVICES previded by CONTRACTOR shall be paid in the following manner. For the

purposes of this Section, “General Fund” shalt mean all those funds which are not Work Order or Grant funds.
“General Fund Appendices™ shall mean all those appendices which include General Fund monies.

{13 Fee Por Service (Monthby Beimbursermnent by Certified Units at Budgeted Linit Rates)

CONTRACTOR shall submit monthly invoices in the formart attached, Appendix F, and i a form
acceptable to the Contract Administrator, by the fifteenth (ES‘E') catendar day of each month, based upon the
number of units of service that were delivered in the preceding month. All deliverables associated with the
SERVICES defined in Appendix A times the unit rate as shown in the appendices cited in this paragraph shall
be reported on the mvoice(s) each month. All charges incurred under this Agreement shall be due and
payabie only after SERVICES have been rendered and in no case in advance of such SERVICES.

(2} Cost Reimbursement (Monthly Reimbursement for Actual Expenditures within Budeet):

CONTRACTOR shall submit monthly invoices in the format attached, Appendix F, and in a form
acceptable to the Contract Administrator, by the fifteenth (15" calendar day of each month for
reimbursement of the actual costs for SERVICES of the preceding month. All costs associated with the
SERVICES shall be reported on the invoice each monih. Al costs incutred under this Agreement shall be

due and payable only after SERVICES have been rendered and in no case in advance of such SERVICES,

B. Final Closing Invoice

{1} Fee For Service Reimbursement:

A final closing invoice; clearly marked “FINAL,” shall be submitted no later than forty-five (45)
calendar days following the closing date of each fiscal year of the Agreement, and shall include only those
SERVICES rendered during the referenced period of performance. If SERVICES are not invoiced during this
period, all unexpended funding set aside for this Agreement will revert to CITY. CITY’S final
reimbursement to the CONTRACTOR at the close of the Agreement period shall be adjusted to conform to
actual units certified multiplied by the unit rates identified in Appendix B attached hereto, and shall not
exceed the total amount authorized and certified for this Agreement.

{2y Cost Reimbursement:

A final closing invoice, clearly marked “FINAL,” shall be submitted no later than forty-five (43)
calendar days foliowing the closing date of each fiscal year of the Agreement, and shali mciude only those
costs incarred during the referenced period of performance. If costs are not invoiced during this period, all
unexpended funding set aside for this Agreement will revert to CITY.

C.  Payment shall be made by the CITY to CONTRACTOR at the address specified in the section
enfitled “Notices to Parties.”

0. Upon the effective date of this Agreement, contingent upon prior approval by the CITY'S
Department of Public Health of an invoice or claim submitied by Contractor, and of each year's revised
Appendix A (Description of Services) and each vear's revised Appendix B (Program Budget and Cost Reporting
Pata Coilection Form), and within each fiscal year, the CITY agrees to make an initial pavment to CONTRACTOR
not 1o exceed twenty-five per cent (25%) of the General Fund portion of the CONTRACTOR’S allocation for the
applicabtle fiscal year.
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CONTRACTOR agrees that within that fiscal vear, this initial payment shalt be recovered by the CITY
through a reduction to monthly payments to CONTRACTOR during the period of October | through March 3 of
the applicable fiscal vear, unless and until CONTRACTOR chooses to return to the CITY all or part of the initial
payment for that fiscal vear. The amount of the initial paymient recovered cach month shall be caleulnied by
dividing the total initial payvment for the fiscal vear by the tofal number of ronths for recovery, Any termination of
this Agreement, whether for cause or for convenience, will result in the total outstanding amount of the initial
payment for that fiscal vear being dus and payable to the CITY within thirty (30) calendar days following written
notice of tarmination from the CITY.

2z Program Budgets and Final Invoice
A . Program Budget is lisicd below and is attached hereto.
Appendix B-1 881 Advocacy Services and Benefits Counseling

L. COMPENSATION

Compensation shall be made in monthly payments on or before the 30" day after the DIRBCTOR, in his or
her sole discerefion, has approved the invoice submitied by CONTRACTOR, The breakdown of costs and sources of
revenue associated with this Agreement appears In Appendix B, Cost Reporting/Data Collection (CR/DCY and
Program Budget, attached hereto and incorporated by reference as though fully set forth herein. The maximum
dollar obligation of the CITY under the terms of this Agreement shall not exceed Two Million Nine Hundred
Twenty Four Thousand Six Hundred Fifty Dollars ($2,924,650) for the period of October 1, 2013 through June 30,
2015,

CONTRACTOR understands that, of this maximum dollar obligation, $313,355 13 included as a contingency
amount and is neither to be used in Appendix B, Budget, or available to CONTRACTOR without a
modification to this Agreement executed in the same manner as this Agreement or a revision fo Appendix B,
Budget, which has been approved by the Director of Health. CONTRACTOR further understands that no
payment of any portion of this contingency amount will be made uniess and until such modification or budget
revision has been fully approved and executed in accordance with applicable CITY and Department of Public
Health laws, regulations and policies/procedures and certification as to the availability of funds by the
Controller. CONTRACTOR agrees to fully comply with these laws, regulations, and policies/procedures.

{1} For each fiscal year of the term of this Agreement, CONTRACTOR. shall submit for approval
of the CITY's Department of Public Health a revised Appendix A, Description of Services, and a revised
Appendix B, Program Budget and Cost Reporting Data Collection form, based on the C1TVY's allocation of
funding for SERVICES for the appropriate fiscal year. CONTRACTOR shall create these Appendices in
compliance with the instructions of the Department of Public Health, These Appendices shali apply only w
the fiscal year for which they were created. These Appendices shall become part of this Agreement only
upon approval by the CITY.

(2)  CONTRACTOR understands that, of the maximum dollar obligation stated above, the total
amount to be used in Appendix B, Budget and available to CONTRACTOR for the entire term of the coniract
is as follows, not withstanding that for each fiscal year, the amount to be used in Appendix B, Budget and
available to CONTRACTOR for that fiscal vear shall conform with the Appendix A, Description of Services,
and a Appendix B, Program Budget and Cost Reporting Data Collection form, as approved by the CITY's
Department of Public Health based on the CITY's allocation of funding for SERVICES for that fiscal year,

October 1, 2013 through June 30, 2014 $1.120,187
July 1, 2014 through June 30, 2015 $1,491,108

Total $2,611,295

contingency $313,355

total
$2,924,650

2
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(3)  CONTRACTOR understands that the CUTY may need to adjust sources of rovenue and agrees
that these needed adjustments will become part of this Agreement by written modificaiion to
CONTRACTOR. In event that such reimbursement s terminated or reduced, this Agreement shall be
erminated or proportionately reduced accordingly. In no event will CONTRACTOR be entitled to
compensation in excess of these amounts for these periods without there first being a modification of the
Agreement or a revision to Appendix B, Budget, as provided for in this section of this Agreement.

C. CONTRACTOR agrees to comply with its Budget as shown in Appendix B in the provision of
SERVICES. Changes to the budget that do not increase or reduce the maximum dollar obligation of the CITY are
subject to the provisions of the Depariment of Public Health Policy/Procedure Regarding Contract Budget Changes.
CONTRACTOR agrees to comply fully with that poficvigrocedure.

b Mo costs or charges shall be incurred under thiz Agreoment nor shall any pavments becorme due o
CONT RM‘} OR until reports, SERVICES, or both, required under this Agreement are recetved from
CONTRACTOR and approved by the DIRECTOR as bemng in accordance with this Agreement, CFTY may
withhold payment to CONTRACTOR in any instance in which CONTRACTOR has failed or refused to satisfy any
material obligation provided for under this Agreement.

E. in no event shail the CITY be liable for interest or late charges for any late payments.

F. CONTRACTOR understands and agrees that should the CITY’S maximum dollar obligation under this
Agreement include State or Federal Medi-Cal revenues, CONTRACTOR shall expend such revenues in the
provision of SERVICES to Medi-Cal eligible clients in accordance with CITY, State, and Federal Medi-Cal
regutations, Should CONTRACTOR fail to expend budgeted Medi-Cal revenues herein, the CITY’S maximum
dollar obligation to CONTRACTOR shall be proportionaily reduced in the amount of such unexpended revenues. In
ne event shall State/Federal Medi-Cal revenues be used for clients who do not qualify for Medi-Cal reimbursement.

()
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FY 13-14 CBHS BUDGET DOCUMENTS

OPH 1: Department of Public Health Contract Budget Summary

DHCS Legal Entity Number (MH): 01695 Preparer: - Matthew Bandlara/415.072.0823 FY 2013-14
DHCS Legal Entity Name (MH). |Positive Resource Center 1011113
Contract CMS # (CDTA use only): 7383
Contract Appendix Number: B-1 _ B-1
581 Advocacy HIV 881 Advocacy
Appendix A/Program Name:| Benefits Counseling | Benefits Counseling
Provider Number 38H1 N/A
Program Code(s} 38H101 /A
FUNDING TERM:{ 10/01113- 06130/14 | 1010113 - 06/30/14 TOTAL
Salaries & Employee Benefits:| § 573,347 | § 238,892 $ 812,239
Operating Expenses:| 132,657 | § 55,272 $ 187,929
Subtotal Direct Expenses:| $ 706,004 | 294,164 $ 1,000,168
Indirect Expenses:| $ 84719 1§ 35,301 § 120,020
Indirect %: - 12% 12% 12%
TOTAL FUNDING USES $ 790,723 | § 329,465 $ 1,120,188
: Employee Fringe Benefits % b
MH WORK ORDER - Human Services Agency s 673,868 3 573,560
MH WORK ORDER - CALWORKS g 101,351 ¥ 101,351
County General Fund WO - CO0B g 15,504 3 15504
TOTAL CBHS MENTAL HEALTH FUNDING SOURCES | § 790,723 790,723
DPH-COMMUNITY PROGRAMS FUNDING SOURCES | L -
A!DS COUNTY HH% GF - HCHPDHIVSYGF 329,465 5 329,465
TOTAL OTHER DPH-COMMUNITY PROGRAMS FUNDING SOURCES $ . 320465 5 329,465
TOTAL DPH FUNDING SOURCES | $ 790,723 |§ 329,465 5 1,120,188
NON-DPH FUNDING SOURCES o .
TOTAL NON-DPH FUNDING SOBR{IES 3 -15 - %
TOTAL FUNDING SOURCES (DPH AND NON-DPH) 8 780,723 | § 329,485 5 1,120,188




FY 13-14 CBHS BUDGET DOCUMENTS
DPH 2: Department of Public Heath Cost Reparting/Data Coltection (CRDT}

DHCS Legal Entity Nams {l4H); Positive Resource Center (Non Avater Usar) Appendix B-1, Page 1
Provider Name: 881 Advocacy / Benefits Counssling Program 10104143
Provider Number: 38H1 FY 2013-14
88! Advocacy $51 Advocacy Benefits
Program Name: Benefits Counseling Counseling
Program Code 38H10M NiA
Mode/SFC (MB) or Medality (SA) 60178 N/A
Other Non-MediCal
Service Description;]  Client Support Exp HIV Benafits Counseling TOTAL
FUNDING TERM:|  10/01/13-6/30/14 1061713 630114
FUNDING USES 1 e
Salaries & Employee Benefits| § 573,347 | $ 238,892 § 812,239
Operating Expenses:! $ 132,657 1 § 56,272 § 187,929
Subtotal Direct Expenses:| $ 708,004 | § 294,164 $ 1,000,168
Indirect Expenses:; $ 84719 | $ 35,301 $ 120,020
TOTAL FUNDING USES:| § 790,723 1 § 329,465 $ 1,120,188
TAL| FUNDING SOURCES Index CodefProject Detall | L
MH WORK ORDER - Human Services Agency THMHMHAPPRCWO $ 673,868 B 673,868
MH WORK ORDER - CALWORKS HMHM-CALW-BH $ 101,351 § 101,351
County General Fund WO - CODB HMHMCC730515 $ 15,504 $ 15,504
TOTAL CBHS MENTAL HEALTH FUNDING SOURCES, § 790,723 3 790,723
"'MMUN“FPRDG' 'S_FUNDENG SOURCES| Index Code/Project Detal L R e e
DS COUNTY HHS GF - HCHPDHIVSVGF HCHIVHSVCSWG 3 323,004 & 323,004
AIDS - COUNTY HHS GF - HCHPDHIVSVGF HCHIVSVCGF 3 6,460 £ 6,460
TOTAL OTHER DPH-COMMUNITY PROGRAMS FUNDING SOURCES & 329,464 £ 329,464
TOTAL DPH FUNDING SOURCES| § 780,723 1 $ 329,464 $ 1,120,187
TOTAL FUNDING SOURCES (DPH AND NON-E}PH)Z $ 790,723 1 § 328,464 % 1,120,187
Fee-For-Service (FFS): FFS FFS FFS
DPH Units of Service: 6,345 2,843 5,988
Unit Type: Hours Hours Hours
Cost Per Unit - DPH Rate (DPH FUNDING SOURCES Only) 124.52 124 86 S
Cost Per Unit - Contract Rate (DPH & Non-DPH FUNDING SOURCES): 124.62 124,66
Unduplicated Clients (UDC): 443 326 768




FY 13-14 CBHS BUDGET DOCUMENTS

DPH 3: Salaries & Benefits Detall

Program Code: 38H101

Program Name: SSi Advocacy Benefits Counsaling
Document Date: 10/1/13

Appendix B-1, Page 2

TOTAL

MH Work Order - HSA

CALWORKS

Work Ordar - HSA (HIV)

10/01/13 - 8/30/14

10101713 - 6/30/14

10101/13 - 63014

10/01/13 - 630114

Position Title FTE Salaries FTE Salaries FTE Salaries FTE Salaries
Managing Legal Director 0.801% 56,806 04915 348561 0071% 5242 02415 18,708
Supervising Aftorneys 1621% 84,718 099$ 51,083 | 015§ 7,818 04815 24817
Attorneys 6481 % 308,348 39718 189,202 060 % 28,456 1811% 60,640

Quality Assurance Manager/Senior Bilingual

Benefits Advocate 0.8115 42,359 0501% 259921 00719 3,509 0241(% 12.458
Legal Assistants 31818 115,735 1951% 71015 0291% 10,681 0.94 1% 34,039
Front Office Coordinator 0.6015% 19,656 0361$% 12,0611 006§ 1,614 01818 5,781
Data Entry Coordinator 0.50 | § 26,143 030195 16,041 0051% 2413 0.151% 7,689
Totals:| 1399 §$ 653,765 8561% 401150¢ 1201%§ 60,333 41415 192,282
Employee Fringe Benefits: 24%| $ 158,474 24%) $ 97,239 24%: § 14,625 24%| $ 46,610
TOTAL SALARIES & BENEFITS 3 812,239 $ 498,389 § 74938 5 438,892




FY 13-14 CBHS BUDGET DOCUMENTS

DPH 4: Operating Expenses Detail

Program Coda: 38H101
Program Name: SSI Advocacy Benefits Counseling
Document Date: 10/1/13

Appendix B-1, Page 3

Expenditure Category TOTAL W Order iSa | CALRORKS | order. HSA
100113- 0630014 | 10/0113-0830/14 | 100113 - 06730714 | 10/01/13 - 06/30/14
Qccupancy:
Rent| § 146,770 | § 90,058 | § 125451 8 43,167
Utilities{telephone, electricity, water, gash $ 31021 % 1,904 | § 2861 % 912
Materials & Supplies:
Office Supplies! § 5729 | § 35151 % 529 | § 1,685
Printing} $ 2,145 1§ 13161 § 188 1 3 631
General Operating:
Training/Staff Development| § 7,600 $ 42951 % 646 | § 2,059
Insurance! % 81871 % 50231 % PRE S 2,408 3
Professional Licensel § 30008 1,841 (% 27715 882
Equipment Lease & Maintenance! $ 11,446 | § 7,024 1% 1,056 1 3 3,360
Other
Interpreters| $ 550 | $ 33719 511 % 162
TOTAL OPERATING EXPENSE $ 187,929 § 115,313 § 17,344 5 55,272
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FY 13-14 CBHS BUDGET DOCUMENTS

Appendix B-1, Page §

BPH T Contract-Wide Indivect Detail

Contractor Name|Positive Resource Center

Document Date:[10/07/13

Fiscal Year:|2013-14

1. SALARIES & BENEFITS

Position Title FTE Salaries
Executive Director 0301% 33,206
Administrative Director 050 % 33,824
Infarmation Technology Manager 008153 4,233
Finance Assistant 0501% 11,250
Total indirect Salaries 1381 % 82,613
EMPLOYEE FRINGE BENEFITS 25%1 % 20628
TOTAL INDIRECT SALARIES & BENEFITS % 163,141

2. OPERATING COSTS

Expenditure Category Amount
Rental of Property $ 14,488
Utilities{Elec, Water, Gas, Phone, Scavenger) & 301
Office Supplies, Postage 3 339
Printing and Reproduction 3 113
Insurance $ 508
Rental of Equipment S 1,430
TOTAL OPERATING COSTS $ 16,879
TOTAL INDIRECT COSTS $ 120,020

(Salaries & Benefits + Operaling Costs)
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Appeandix D
Additional Terms

L HiFAA4

The parties acknowledge that CITY is a Covered Entity as defined in the Healthcare Insurance Portability and
Accountability Act of 1996 ("HIPAA") and is therefore required to abide by the Privacy Rule contained therein.
The parties further agree that CONTRACTOR falls within the following definition under the HIPAA regulations:

D A Cavered Entity subject to HIPAA and the Privacy Rule contained therein; or
}X‘ A Business Associate subject (o the terms set forth in Appendix F:
D Not Applicable, CONTRACTOR will not have access to Protected Health Information.

2 THIRD PARTY BENEFICIARIES

Mo third parties are intended by the parties hereto 1o be third party beneficiaries under this Agreement, and no
action to enforee the ferms of this Agreement may be brought against either party by any person who is not a party
hereto.
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Appendix E

RUSINESS ASSOCIATE ADDENDUM

This Business Assoctate Addendum is entered into to address the privacy and security protections for
certain information as required by federal law. City and County of San Francisco is the Covered Entity
and 1s referred (o below as “CE”. The CONTRACTOR is the Business Associate and is referred to below
as “BA™.

RECITALS

A
A

CE wishes to disclose cortain information to BA pursuant t¢ the ferms of the Contract, some of
which may constituic Protected Health Information (“PHE™) (defined below).

CE and BA intend fo protect the privacy and provide for the security of PHI disciosed to BA
pursuant to the Contract in compliance with the Health Insurance Portability and Accountability
Act of 1994, Public Law 104-191 (“"HIPAAT), the Health Information Technology for Economic
and Clinical Health Act, Public Law 111-005 (*the HITECH Act™), and regulations promulgated
thereunder by the U.S. Department of Health and Human Services (the “HIPAA Regulations™)
and other appiicable faws.

As part of the HIPAA Regulations, the Privacy Rule and the Security Rule (defined below)
require CE to enter into a contract containing specific requirements with BA prior to the
disclosure of PHI, as set forth in, but not limited 1o, Title 45, Sections 164.314(a), 164.502(e) and
164.504(e) of the Code of Federal Regulations (“C.F.R.”") and contained in this Addendum.

in consideration of the mutual promises befow and the exchange of information pursuant to this
Addendum, the parties agree as follows:

. Definitions

&.

Breach shall have the meaning given to such term under the
HITECH Act [42 U.S.C. Section 179211

Business Associate shalf have the meaning given to such term under the
Privacy Rule, the Security Rule, and the HITECH Act, including, but not fimited
to, 42 U.S.C. Section 17938 and 45 C.F.R. Section 160.103.

Covered Entity shall have the meaning given to such term under the Privacy
Rule and the Security Rule, including, but not limited to, 45 C.F.R. Section

160.103.

Data Aggregation shall have the meaning given to such term under the Privacy
Rule, including, but not limited to, 45 C.F.R. Section 164.501.

Degignated Record Set shall have the meaning given to such term under the
Privacy Rule, including, but not limited to, 45 C.F.R. Section 164.501.

Electronic Protected Health Information means Protected Health  Information that is
maintained in or transmitted by elfectronic media,
1/7
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m.

Electronic Health Record shall have the meaning given to such term in the
HITECT Act, including, but not himited to, 42 U.5.C. Section 17921,

Health Care Operations shall have the meaning given to such term under the Privacy Rule,
including, but not limited to, 45 C.F.R. Section 164.501.

Privacy Rule shall mean the HIPAA Regulation that is codified at 45 C.F.F. Parts 160 and 164,
Subparts A and E.

Protected Health Information or PHI means any information, whether oral or recorded in any
form or medium: (i) that relates to the past, present or future physical or mental condition of an
individual; the pravision of health care to an individual: and (i) that identifies the individual or
with respect to where there is a reasonable basis to believe the information can be used o
wentify the individual, and shall have the meaning given to such term under the Privacy Rule,
including, but not limited to, 45 C.F.R. Section 164.501. Protected Health Information includes
Flectronic Protected Health Information [45 C.F.R. Sections 160.103, 164.501].

Protected Information shall mean PHI provided by CE to BA or created or received by BA on
CE’s behalf.

Security Rule shall mean the HIPAA Regulation that is codified at 45 C.F.R. Parts 160 and
164, Subparts A and C.

Unsecured PHI shall have the meaning given to such term under the HITECH Act and any
guidance issued pursuant to such Act including, but not limited to, 42 U.5.C. Section 17932(h).

Obligations of Business Associate
a. Permitted Uses. BA shall not use Protected Information except for the

purpose of performing BA’s obligations under the Contract and as
permitted under the Contract and Addendum. Further, BA shall not use
Protected Information in any manner that would constitute a violation of
the Privacy Rule or the HITECH Actif so used by CE. However, BA may use Protected
Information (i) for the proper management and

administration of BA, (ii) to carry out the iegal responsibilities of BA, or
(iii) for Data Aggregation purposes for the Health Care Operations of CE
[45 C.F.R. Sections 164.504(e)2)(1), 164.504(e)2)(ii}(A) and

164.504(e)(4)(1)].

b, Permitied Disclosures. BA shall not disclose Protected Information
except for the purpose of performing BA’s obligations under the Contract and as
permitted under the Contract and Addendum. BA shall not disclose Protected
Information in any manner that would constitute a violation of the Privacy Rule or the
HITECH Act if so disclosed by CE. However, BA may disclose Protected Information
(1) for the proper management and administration of BA; (ii} to carry out the legal
responsibilities of BA; (iii) as required by law; or (iv) for Data Aggregation purposes for
the Health Care Operations of CE. If BA discloses Protected Information to a third party,
BA must obtain, prior to making any such disclosure, (i) reasonable writfen assurances
from such third party that such Protected Information will be held confidential as
provided pursuant to this Addendum and only disclosed as required by law or for the
purposes for which it was disclosed to such third party, and (ii) a written agreement from

277
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such third party to inumediately notify BA of any breaches of confidentiality of the
Protected Information, to the extent it has obtained knowledge of such breach [42 U.S.C.
Section 17932; 45 C.F.R. Sections 164.504(e)(2)(1), 164.504(e)2)(iIXB),
164.504{e) 2Y DAY and 164.504(e)4)(i1)].

Prohibited Uses and Hsclosures. BA shall not use or disclose Protected lnformation
for fundraising or marketing purposes. BA shall not disclose Protected Information to a
health plan for payment or health care operations purposes if the patient has requested
this special restriction, and has paid out of pocket i full for the health care item or
service to which the PHI solely relates 42 U.S.C. Section 17935(a). BA shall not directly
or indirectly receive remuneration in exchange for Protected Information, except with the
prior written consent of CE and as permitted by the HITECH Act, 42 U.5.C, Section
17935(d)(2); however, this prohibition shall not affect payment by CE to BA for services
provided purstant to the Contract.

Appropriate Safeguards. BA shall implement appropriate safeguards as are necessary
to prevent the use or disclosure of Protected Information otherwise than as permitied by
the Contract or Addendum, including, but not limited to, administrative, physical and
technical safeguards that reasonably and appropriatety protect the confidentiality,
integrity and availability of the Protected Information, in accordance with 45 CF.R
Section 164.308(b)}. BA shall comply with the policies and procedures and
documentation requirements of the HIPAA Security Rule, including, but not limited to,
45 C.F.R. Section 104,316 [42 U.S.C. Section 1793 1]

Reporting of Improper Access, Use or Disclosure. BA shall report to CE in writing of
any access, use or disclosure of Protected Information not permitted by the Contract and
Addendum, and any Breach of Unsecured PHI of which it becomes aware without
unreasonable delay and in no case later than 10 calendar days after discovery [42 U.5.C.
Section 17921; 45 C.F.R. Section 164.504(e)2)(ii)}(C); 45 C.R.R. Section 164.308(b)].

Business Associate’s Agents. BA shall ensure that any agents, including subcontractors,
to whom it provides Protected Information, agree in writing to the same restrictions and
conditions that apply to BA with respect to such PHIL If BA creates, maintains, receives
or transmits electronic PHI on behalf of CE, then BA shall implement the safeguards
required by paragraph ¢ above with respect to Electronic PHJ [45 C.F.R. Section
164.504(e)(2)(1i)(D); 45 C.F.R. Section 164.308(b}]. BA shal impiement and maintain
sanctions against agenis and subcontractors that viclate such restrictions and conditions
and shall mitigate the effects of any such violation (see 45 C.F.R. Sections 164.530(f) and
164.530{e)(1)).

Access to Protected Information. BA shall make Protected Information maintained by
BA or its agents or subcontractors available to CE for inspection and copying within ten
(10) days of a request by CE to enable CE to fulfill its obligations under the Privacy Rule,
inciuding, but not limited to, 45 C.F.R. Section 164.524 [45 C.F.R. Section
164.504{e}2)(11)E)]. If BA maintains an Electronic Health Record, BA shall provide
such information in electronic format to enable CE to fulfill its obligations under the
HITECH Act, including, but not limited to, 42 U.S.C. Section 17935(e).

Amendment of PHIL Within ten (10) days of receipt of a request from CE for an

amendment of Protected Information or a record abowt an individual contained in a

Designated Record Set, BA or its agents or subcontractors shall make such Protected
7
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Information availabie to CE for amendment and incorporate any such amendment to
enable CE to fulfill its obligation under the Privacy Rule, including, but not limited to, 45
C.F.R. Section 164,326, 1f any individual requests an amendment of Protected
Information divectly from BA or its agents or subcontractors, BA must notify CE in
writing within five (5) days of the request. Any approval or denial of amendment of
Protecled Information maintained by BA or its agents or subcontractors shall be the
responsibility of CE {45 C.F.R. Section 164.504(e)}2)(i}(F)].

Accounting Rights. Within ten (10)calendar days of notice by CE of a request for an
accounting for disclosures of Protected Information or upon any disclosure of Protected
Information for which CE is required to account to an individual, BA and its agents or
subcontractors shall make available to CF the information required to provide an
accounting of disclosures to enable CE to fuifill its obligations under the Privacy Rule,
including, but not limited to, 45 C.FR. Section 164.528, and the HITECH Act, including
but not limited to 42 U85, Section 17935(c), as determined by CE. BA agrees to
implement a process that allows for an accounting to be collected and maintained by BA
and its agents or subcontractors for at least six {6) years prior to the request. However,
accounting of disclosures from an Electronic Health Record for treatment, payment or
health care operations purposes are required to be collected and maintained for only three
(3) years priot to the request, and only to the extent that BA maintains an electronic
health record and is subject to this requirement. At a minimum, the information
collected and maintained shall include: (3) the date of disclosure; (if) the name of the
entity or person who received Protected Information and, if known, the address of the
entity or person; (iii) a brief description of Protected Information disclosed; and (iv} a
brief statement of purpose of the disclosure that reasonably informs the individual of the
basis for the disclosure, or a copy of the individual®s authorization, or a copy of the
written request for disclosure. In the event that the request for an accounting is delivered
directly to BA or its agents or subcontractors, BA shall within five (5} calendar days of a
request forward it to CE in writing, It shall be CE’s responsibility to prepare and deliver
any such accounting requested. BA shall not disclose any Protected Information except
as set forth in Sections 2.b. of this Addendum {45 C.F.R. Sections 164.504(e)2)(1i}(G)
and 165.528]. The provistons of this subparagraph h shall survive the termination of this

Agreement.

Governmental Access to Records. BA shall make its internal practices, books and
records relating to the use and disclosure of Protected Information available to CE and to
the Secretary of the U.S. Department of Health and Human Services(the “Secretary”} for
purposes of determining BA’s compliance with the Privacy Rule [45 C.F.R. Section
164.504(e)(2)(ii)(H)]. BA shall provide to CE a copy of any Protected Information that
BA provides to the Secretary concurrently with providing such Protected Information to
the Secretary,

Minimum Necessary. BA (and its agents or subcontractors) shali request, use and
disclose only the minimum amount of Protected Information necessary to accomplish the
purpose of the request, use or disclosure. {42 U.S.C. Section 17935(b); 45 C.F.R. Section
164.514(d)(3)] BA understands and agrees that the definition of “minimum necessary” is
in flux and shall keep itself informed of guidance issued by the Secretary with respect to
what constitutes “minimum necessary.”

Data Ownership. BA acknowledges that BA has no ownership rights with respect fo the
Protected Information.
ar
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m. Business Associzte’s Insurance, BA shall maintain a sufficient amount of insurance to
adequately address risks associated with BA’s use and disclosure of Protected
Information under this Addendum.

n. Notification of Breach. During the term of the Contract, BA shall notify CE within
twenty-four (24) hours of any suspected or actual breach of security, intrusion or
unauthorized use or disclosure of PHI of which BA becomes aware and/or any actual or
suspected use or disclosure of data in viclation of any applicable federal or state laws or
regulations. BA shall take (1) prompt corrective action {o cure any such deficiencies and
{i1) any action pertaining o such unauthorized disclosure required by applicable federal
and state laws and regulations.

o Breach Pattern or Practice by Covered Entity, Pursuant o 42 ULE.C, Section
17934(b), if the BA knows of a patiern of activity or practice of the CE that constitutes a
material breach or violation of the CE’s obligations under the Contract or Addendum or
other arrangement, the BA must take reasonable steps to cure the breach or end the
violation. If the steps are unsuccessful, the BA must terminate the Contract or other
arrangement if feasible, or if termination is not feasible, report the problem to the
Secretary of DHHS. BA shall provide written notice to CE of any pattern of activity or
practice of the CE that BA believes constitutes a material breach or violation of the CE’s
obligations under the Contract or Addendum or other arrangement within five (5)
calendar days of discovery and shall meet with CE to discuss and attempt to resolve the
problem as one of the reasonable steps to cure the breach or end the violation.

p. Audits, Inspection and Enforcement. Within ten (10)calendar days of a written request
bv CE, BA and its agents or subcontractors shall allow CE to conduct a reasonable
inspection of the facilities, systems, books, records, agreements, poiicies and procedures
relating to the use or disclosure of Protected Information pursuant to this Addendum for
the purpose of determining whether BA has complied with this Addendum; provided,
however, that (i) BA and CE shali mutually agree in advance upon the scope, timing and
location of such an inspection, (ii) CE shall protect the confidentiality of all confidential
and proprietary information of BA to which CE has access during the course of such
inspection; and (iii) CE shall execute a nondisclosure agreement, upon terms mutually
agreed upon by the parties, if requested by BA. The fact that CE inspects, or fails to
inspect, or has the right to inspect, BA’s facilities, systems, books, records, agreements,
policies and procedures does not relieve BA of its responsibility to comply with this
Addendwm, nor does CE’s (i) failure to detect or (ii) detection, but faiiure to notify BA or
require BA’s remediation of any unsatisfactory practices, constitute acceptance of such
practice or a waiver of CE’s enforcement rights under the Contract or Addendum, BA
shall notify CE within ten (10) calendar days of learning that BA has become the subject
of an audit, comphance review, or complaint investigation by the Office for Civil Rights.

3.  Termination

a. Material Breach. A breach by BA of any provision of this Addendum, as
determined by CE, shall constitute a material breach of the Contract and shall provide
grounds for immediate termination of the Coniract, any provision in the Contract to the
contrary notwithstanding. [45 C.F.R. Section 164.504{e)(2)(ii1)}.

b, Judicial or Administrative Proceedings. CE may terminate the
37
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Contract, effective immediately, if (1) BA is named as a defendant in a criminal
proceeding for a violation of HIPAA, the HITECH Act, the HIPAA Regulations or other
security or privacy laws or (ii} a finding or stipulation that the BA has violated any
standard or requirement of HIPAA | the HITECH Act, the HIPAA Regulations or other
securily or privacy laws is made in any adminstrative or civil proceeding in which the
party has been joined.

c. Effect of Termination, Upon termination of the Contract for any reason,
BA shall, at the option of CE, return or destroy all Protected Information
that BA or its agents or subcontractors still maintain in any form, and shall
retain no copies of such Protected Information. If return or destruction is
not feasible, as determined by CE, BA shall continue to extend the
protections of Section 2 of this Addendum to such information. and limit
further use of such PHI o those purposes that make the return or
destruction of such PHI infeasible[45 C.F R. Section 164.504(e)G 2}
If CE elects destruction of the PHI, BA shall certify in writing to CE that
such PHI has been destroyed.

4. Limifation of Liability

Any limitations of liability as set forth in the contract shall not apply to damages related to a breach of
the BA’s privacy or security obligations under the Contract or Addendum.

5. Bisclaimer

C.E makes no warranty or representation that compliance by BA with this Addendum, HIPAA, the
HITECH Act, or the HIPAA Regulations will be adequate or satisfactory for BA’s own purposes.
BA is solely responsibie for all decisions made by BA regarding the safeguarding of PHI.

6.  Certification

To the extent that CE determines that such examination is necessary to comply with CE’s legal
obligations pursuant to HIPAA relating to certification of its security practices, CE or its authorized
agents or contractors, may, at CE’s expense, examine BA’s facilities, systems, procedures and records
as may be necessary for such agents or contractors to certify to CE the extent to which BA’s security
safeguards comply with HIPAA, the HITECH Act, the HIPAA Regulations or this Addendum.

7.  Amendment
a.  Amendment to Comply with Law. The parties acknowledge that state and federal laws
refating to data security and privacy are rapidiy evolving and that amendment of the

Contract or Addendum may be required to provide for procedures to ensure compliance
with such developments. The pariies specifically agree to take action as is necessary to
implement the standards and requirements of HIPAA, the HITECH Act, the Privacy
Rule, the Security Rule and other applicable faws relating to the security or
confidentiality of PHI. The parties understand and agree that CE must receive
satisfactory written assurance from BA that BA will adequately safeguard all Protected
Information. Upon the request of either party, the other party agrees to promptly enter
into negotiations concerning the terms of an amendment to this Addendum embodying
written assurances consistent with the standards and requirements of HIPAA, the

6/
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HITECH Act, the Privacy Rule, the Security Rule or other applicable laws. CE may
terminate the Contract upon thirty (30) calendar days written notice in the event (i} BA
does not prompily enter mto negotiations to amend the Contract or Addendum when
reguested by CE pursuant to this Section or (i1} BA does not enter into an amendment to
the Contract or Addendum providing assurances regarding the safeguarding of PHI that
CE. in its sole diseretion, deems sutficient to satisfy the standards and requirements of
applicable laws.

8. Assistance in Litigation or Administrative Proceedings

BA shall make #tself, and any subcontractors, employees or agents assisting BA in the performance of
its obligations under the Contract or Addendum, available to CE, at no cost to CE, to testify asg
witnesses, or otherwise, i the eveni of Htigation or administrative proceedings being commenced
against CE, its divectors, officers or employees based uporn a claimed violation of HIPAA, the
HITHCH Act, the Privacy Rule, the Security Rule, or other taws relating to scourity and privacy,
excent where BA or its subcontractor, emplovee or agent is a named adverse party.

g Ng Third-Party Beneficiaries

Nothing express or implied in the Contract or Addendum is intended to confer, nor shall anything
herein confer, upon any person other than CE, BA and their respective successors or assigns, any
rights, remedies, obligations or liabilities whatsoever.

10. Effect on Contract

Except as specifically required to implement the purposes of this Addendum, or to the extent
inconsistent with this Addendum, all other terms of the Contract shall remain in force and effect.

11, Interpretation

The provisions of this Addendum shall prevail over any provisions in the Contract that may conflict
or appear inconsistent with any provision in this Addendum. This Addendum and the Contract shall
be interpreted as broadly as necessary to implement and comply with HIPAA, the HITECH Act, the
Privacy Rule and the Security Rule. The parties agree that any ambiguity in this Addendum shall be
resolved in favor of a meaning that complies and 1s consistent with HIPAA, the HITECH Act. the
Privacy Rule and the Security Rule.

12. Replaces and Supersedes Previous Business Associate Addendums or Agreements

This Business Associate Addendum replaces and supersedes any previous business associate
addendums or agreements between the parties hereto,
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Appendix G

Dispute Hesclution Procedure
For Health and Human Services MNonprofit Contractors
G-86
Introduction

The City Nonprofit Contracting Task Force submitted its final report to the Board of
Supervisors in June 2003, The report contains thirteen recommendations to streamline the City’s
contracting and monitoring process with health and human services nonprofits. These
recommendations include: (1) consolidate contracts, (2) streamline contract approvals, (3) malke
timely payment, (4) create review/appellate process, (5) eliminate unnecessary requirements, (6}
develop electronic processing, (7) create standardized and simplified forms, (8) establish
accounting standards, (9) coordinate joint program monitoring, (10) develop standard monitoring
protocols, (11} provide training for personnel, (12) conduct tiered assessments, and (13) fund
cost of hiving increases. The report is available on the Task Force’s website at
hitp://www.sfoov.org/site/npeontractingt{ index.asp?1d=1270. The Board adopted the
recommendations in February 2004. The Office of Contract Administration created a
Review/Appellate Panel (“Panel”) to oversee implementation of the report recommendations in
January 2005.

The Board of Supervisors strongly recommends that departments establish a Dispute
Resolution Procedure to address issues that have not been resolved administratively by other
departmental remedies. The Panel has adopted the following procedure for City departments that
have professional service grants and contracts with nonprofit health and human service
providers. The Panel recommends that departments adopt this procedure as written (modified if
necessary to reflect each department’s structure and titles) and include it or make a reference to it
in the contract. The Panel also recommends that departments distribute the finalized procedure
to their nonprofit contractors. Any questions for concerns about this Dispute Resolution
Procedure should be addressed to purchasingi@sfgov.org.

Dispute Resolution Procedure

The following Dispute Resolution Procedure provides a process to resolve any disputes
or concerns relating to the administration of an awarded professional services grant or contract
between the City and County of San Francisco and nonprofit health and human services
contraciors.

Contractors and City staff should first attempt to come to resolution informally through
discussion and negotiation with the designated contact person in the department.

If informal discussion has failed to resolve the problem, contractors and departments
shouid employ the following steps:

¢ Stepl The contractor will submit a written statement of the concern or dispute addressed
to the Contract/Program Manager who oversees the agreement in question. The
writing should describe the nature of the concern or dispute, i.¢., program,
177)
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reporting, monitoring, budget, compliance or other concern. The
Contract/Program Manager will investigate the concern with the appropriate
department staff that are involved with the nonprofit agency’s program, and will
either convene a meeting with the contractor or provide a writien response to the
contractor within 10 working days.

« Step 2 Should the dispute or concern remain unresoived after the completion of Step 1,
the contractor may request review by the Division or Department Head who
supervises the Contract/Program Manager. This request shall be in writing and
should describe why the concern 1s still unresolved and propose a solution that is
satisfactory fo the contractor. The Division or Department Head will consult with
other Department and City staff as appropriate, and will provide a written
determination of the resolution té the dispute or concern within 10 working days.

e Step3 Should Steps 1 and 2 above not result in a determination of mutual agreement, the
contractor may forward the dispute to the Executive Director of the Department or
their designee. This dispute shall be in writing and describe both the nature of the
dispute or concern and why the steps taken io date are not satisfactory to the
contractor. The Department will respond in writing within 10 working days.

In addition fo the above process, contractors have an additional forum available only for disputes
that concern implementation of the thirteen policies and srocedures recommended by the
Nonprofit Contracting Task Force and adopted by the Board of Supervisors. These
recommendations are designed to improve and streamline contracting, invoicing and monitoring
procedures. For more information about the Task Force’s recommendations, see the June 2003
report at http://www.sfepov.org/site/npcontractingtt’ index.asp?id=1270.

The Review/Appellate Panel oversees the implementation of the Task Force report. The Panel is
composed of both City and nonprofit representatives. The Panel invites contractors to submuit
concerns about a department’s implementation of the pohicies and procedures. Contractors can
notify the Panel after Step 2. However, the Panel will not review the request until all three steps
are exhausted., This review is imited to a concern regarding a department’s implementation of
the policies and procedures in a manner which does not improve and streamline the contracting
process. This review is not intended to resolve substantive disputes under the contract such as
change orders, scope, term, etc. The contractor must submit the request in writing to
purchasing(@sfgov.org. This request shall describe both the nature of the concern and why the
process to date is not satisfactory to the contractor. Once all steps are exhausted and upon
receipt of the written request, the Panel will review and make recommendations regarding any
necessary changes to the policies and procedures or to a department’s administration of policies
and procedures.
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Appendix H

San Francisco Department of Public Health
Privacy Policy Compliance Standards

As part of this Agreement, Contractor acknowledges and agrees to comply with the following:

In City’s Fiscal Year 2003/04, a DPH Privacy Policy was developed and contractors advised that théy would
need to comply with this policy as of July 1, 2005. .

As of July 1, 2004, contractors were subject to audits to determine their compHance with the DPIH Privacy
Policy using the six compliance standards listed below, Audit findings and corrective actions identified in City’s
Fiscal year 2004/05 were to be considered informational, to establish a baseline for the following vear,

Beginning in City’s Fiscal Year 2005/06, findings of compliance or non-compliance and cosrective actions
were to be integrated into the contractor’s monitoring report.

ftem #1: DPH Privacy Policy is integrated in the program's governing policies and procedures
regarding patient privacy and confidentiality.

As Measured by: Existence of adopted/approved policy and procedure that abides by the rules ocutlined in the
DPH Privacy Policy

Item #2: All staff who handie patient health infermation are oriented {new hires) and trained in the
program's privacy/confidentiality policies and procedures.

As Measured by: Documentation showing individual was trained exists

Ttem #3: A Privacy Notice that meets the requirements of the Federal Privacy Rule (HIPAA) is wrilten
and provided to all patients/clients served in their threshold and other languages., If document is not
available in the patient’s/client’s relevant language, verbal translation s provided.

As Measured by: Evidence in patient's/client’s chart or electronic file that patient was "noticed.” (Examples
in English, Cantonese, Vietnamese, Tagalog, Spanish, Russian will be provided.)

Item #4: A Summary of the above Privacy Notice is posted and visible in registration and common
areas of treatment facility. :

As Measured by: Presence and visibility of posting in said areas, (Examples in English, Cantonese,
Vietnamese, Tagalog, Spanish, Russian will be provided.)

Etem #5: Fach disclosure of a patient's/client’s health information for purposes other than treatment,
payment, or operations is decumented.

As Measured by: Documentation exists.

item #6: Authorization for disclosure of a patient's/client’s health information is obtained prior to
refease (1) to non-treatment providers oy (2} from a substance abuse program.

As Measured by: An authorization form that meets the requirements of the Federal Privacy Rule (HIPAA) is
available to program staff and, when randomly asked, staff are aware of circumstances when authorization form is

needed,

PRC
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Appendix I

Emergency Response
(Applicable to sites and/or programs located in San Francisco only)

CONTRACTOR will develop and maintain an Agency Disaster and Emergency
Response Plan containing Site Specific Emergency Response Plan(s) for each of its service sites
operating in San Francisco. The agency-wide plan should address disaster coordination between
and among service sites. CONTRACTOR will update the Agency/site(s) plan as needed and
CONTRACTOR will train all employees regarding the provisions of the plan for their
Agency/site(s). CONTRACTOR will attest on its annual Community Programs’ Contractor
Declaration of Compliance whether it has developed and maintained an Agency Disaster and
Emergency Response Plan, including a site specific emergency response plan for each of its
service sites. CONTRACTOR is advised that Community Programs Contract Compliance
Section staff will review these plans during a compliance site review. Information should be
kept in an Agency/Programy Administrative Binder, along with other contractual documentation
requirements for easy accessibility and inspection.

In a declared emergency, CONTRACTOR’S employees shall become emergency workers
and participate in the emergency response of Community Programs, Department of Public
Health. Contractors are required to identify and keep Community Programs staff informed as to
which two staff members will serve as CONTRACTOR’S prime contacts with Community
Programs in the event of a declared emergency.

PRC
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Appendix J

THE DECLARATION OF COMPLIANCE

Hach Fiscal Year, CONTRACTOR attests with a Declaration of Compliance that each program
site has an Administrative Binder that contains all of the forms, policies, statements, and
documentation required by Community Behavioral Health Services (CBHS). The Declaration of
Compliance also lists requirements for site postings of public and client information, and client
chart compliance if client charts are maintained. CONTRACTOR understands that the
Community Programs Business Gffice of Contract Compliance may visit a program site at any
time to ensure compliance with all items of the Declaration of Compliance,

PRC
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CERTIFICATE OF LIABILITY INSURANCE

DATE (MDY YY)
7/8/201%

BELOW
HEFRESENTATIVE O PRODUCER, AKNDE THE CERTIFIGATE

HOLE

THIS CERTIFICATE IS 1SBUED A% A MATTER OF (NFORMATION OMLY AND CONFERS WO RIGHTS UPON THE CERTIFICATE HOLDER, THIS
CERTIFICATE BOES NOT ARFIRBATIVELY OR HESATIVELY AMERD, EXTEND O ALTER THE COVERAGE AFFORDED BY THE POLIGIES
THIS CERTIFICATE OF IRSURANCE DOES WOT CUONETITUTE A CONTRACY GETWEEN THE (GSUING INSURER(S), AUTHORIZED

WEFORTANT: If the certificete holder Is an ADDITIORAL

REURED, e pofley(iss) must be endorsed.
the terms g conditions of the policy, cartain pelicles may requits an endorsement. A siatement on this

i SUBROGATION 18 WAIVED, subjsct to
cerilficate dogss not conter rights o the

cartificate holdar in liou of such endorsemant{s},

- c{mmc
PRCDUICER , ‘Jennifer Argo
25T Inmsurancs Brokers PH‘ 3 N
446 W. Napa Strest g\i,(ihto Exh F07 Q98- 2%2 . ?(Af’: Nel O -G998 -6655
] . Nay Te TS
Sonoma CAR 95478 | ADDRESS: ra@sstins . com B
PROBU

INSURER(S) AFFORDING COVERAGE L mmcw

 WSURED

Positive B . msuReR A Travelers
785 Farket Sc. 1oth Floor WURSRE:
San FPrancisco TA 543103 INGURERC: o .
INSURER [ :
IMBURERE
INGURER F ©
COVERAGES CERTIFICATE BUMBER: 1291482879 REVISION NUMBER:

TO ALL THE TERMS, EXGLUSIONS AND CONDITICNS OF SUCIH POLICIES. LMIT

THISIS TO CERTIFY THAT THE POLICIES OF INSLIRANCE LISTED BELOW BAVE BEEN ISSUED TO THE WWSURED NAMED: ABCVE FOR THE FOLIGY
PERICD INDICATED, NOTWITHETANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY COM’RACT OR OTHER O
WHICH THIB CERTIFICATE MAY BE t8SUED OR MAY PERTAIN, THE INSURANCE AFFDRD&O BY THE

COCUMENT WITH RESPECT TG
POLICIES DESC HEREIN 18 SUBJECT
S BHOWMN MAY HAVE BEEN Ei_.DUCED By BAID CLAME,

SR - R AT IGER TURGUCY BFY T POLICY EHP
ek TYPE OF IBURANGE SR vty POLICY NUMBER | WRDOTYYY ) | (MDY YY) | LIS
I (:EN"RALLJABILITY iy ; TEAOELORBRE813 ;2,—’3;"2013 Z7ASE0L4 EACH GCCURRENCE ési.DfJQ,U’JQ
I ; i DAMASE TO RENTED i "
COMMERCIAL GENERAL LIABILITY i PREMISES (B2 occurronce) 1 $186, 000
Rt :
[ CLAIRAS-MADE XJ QCCUR ' WMED EXF (Any one person} 5,000
444444 E PERSONAL & ADV INJURY | 41,000,000
... | GENERAL AGGREGATE £2, 000,000
| CEN. AGGREGATE LIWIT APPLIES PER i PRODUCTS - COMPIOP AGG | 82,000, 000
PLESPER. 0 b | ERODUCTE - CoM
| poLicy ! ! o 1 e j §
A | AUTDMOBLE LIABILITY 166053 02B28613 farasaons 2737201 COMBINED SINGLE LIRT
AL : {Ea acei £1,690, 000
1 ¢ Ea acciteni}
—— ANY AUTO § BOULY INJURY {Perparson) 1§
[ &
|| ALL LWNED AUTOS : BODILY INJURY {Por accigeny] §
| SCHEDULED AUTOS PROPERTY DAMAGE is
#_ | HRED AUTOS i {Per accidenty !
e i
% | NON-DWNED AUTOS ; ¥
i s
B % | UMBRELLA LIAR SOCUR ! CUFGA63V302013 2/3/2013  [2/3/2014 | BACH OCCURRENCE $1, 000,000
— - | h
EXCESS Lian CLABS-MADE } ! AGGREGATE $3, 600, 600
i H
{ | pEpucTisLE H 13
X RETENTION §10.089 | 5
WORKERS COMPENSATION i TWESTATU. | o
AND EMPLOYERS' LIABILITY vin ! ; LIQRY LitaiTs | ER
ANY PROPRIETOR/PARTNERIEXECUTIVE ! E.L EACH ACCIDENT $
OFFCERMEMEER EXCLUDED? KA I
(Mandatory in Ni} i £t DISEASE - B4 EMPLOYEE
If ves, desciibe under | i .
DESCRIPTION OF OPERATIONS below { E.L DISEASE - POLICY LIMIT 1 §
A Property I660610RB26BA L0013 i2/5/2014 iBusingss Pers Prop $475,000
A {Directors & Officers Lial 105740226 2/372012 -;fafw..s i§1, 000, 600
i i
: !

The City and County of San Francisco, its Officers

DESCRIPTIQN OF OPERATIONS F LOCATIONS  VEHICLES (Artach ACORD 101, Additlans! Remarks Schedule, if more space is raquirad}
Agents &

fmployess are named az Addition

CERTIFICATE HOLDER

CANCELLATIDN 30

City and County of San Francisco/William
Gaitan
Contracts Mot Unit,
Health
101 Grove Street, Room
{San Francisco Ch 94102

SF Dept of Public

402

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED
BEFORE THE EXPIRATION DA TE THEREQF, NOTICE WHLL BE DELIVERED
I ACCORDANCE WITH THE POLICY PROVISIONS,

AUTHORIZED REPRESENTATIVE

gl 8 Pt

ACGRD 25 (2009/08}
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ACORD CERTIFICATE OF LIABILITY INSURANCE o

GB/12/2013

TS CERTIFICATE 15 I3SUED AS A MATTER OF HFORMATION GNLY AHD CONFERS NG RIGHTS GPON THE CERTIFICATE HOLDER, THIS
CERTIFICATE DOES NOT AFRIRMATIVELY !i"?? MEGATIVELY AMEND, EXTEND OR ALTER ThHe COVERAGE AFFORDED BY THE POLISIES
DWEOTHIE CERTIFICATE OF inSU HOT CORSTITUTE A DCONTRACT BETWEEN ThE ISEUING INBURERIS), AUTHORIZED
EHTATIVE O PRODUCER, AMNT CATE MOLLER,

870 I the certificate holder s an ADT AL INBURTD, the polioylies) must e sndarasd. T RUBROGATION S WANVED, subject fo
the terms ssnci cunditfons of the policy, certaln policies may require an endorsement. A statement on this cedificate does not confer rights (o the
certificate holder in flew of such endorsement(s).

CORTEEY

PRODUCGER, AMR: Coryn Gardiner
CBW Insurance Services (A0, o, ey (831} 824-5017 i, (953 324-5057
P.0. Box 640 Noowizs, Corvn@eal - insurance.org

PRODUCER

CUSTOMER D #:
Capitola CA 25010~ IHSURER(S) AFTFORDING COVERAGE NAIG #
INSURED msprer & State Compensation Ing., Fund
Pomitive Resource Center WSURER B
785 Market Street, 10th Flooy s

IMSURER D - —

MuStHER & PR—
San Frangisoeo Ch  $4103- | mouezn
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS 16 TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIGD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY GCONTRACT OR OTHER DOCUMENT WITH RESPECT 0O WHICH THIS
CERTIFICATE MAY BE (SSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN 1S SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

TSR ADDL BURR | FOIICY EFF | POLICY EXf

VTR TYPE OF WSHRANCE AR NS POLICY  NUMBER MDY YY) IMMIDDIYY YY) LIS

GENERAL  LIABRITY Lot i EACR QCOURRENGE 3

HAMAGE 7O RENTED 1

COMMERCIAL GENERAL LIABILITY o o EREMSES (Ba nocuriancey | §

CLAMSMADE || 0GoUR ff 4 MED EXP (Ary ons person) | §

L/ i PERGONAL & ADV IMJURY | §

) 7 ! 4 GENERAL AGGREGATE $

| GEN'. AGCREGATE LIMIT APPLIES PER: : A [ PRODUCTS - COMPIOP AGS | 5

ip ! H

POLICY | | J&% 5 Lo : A B roi N

AUTCMDRILE ALY P Iy CONBIMED SINGLE LIWT %
St 1&a accidernt}

£/ ;o

ANY &TO ;o /o BODEY INJURY (Per persor) | &

|| AL OWNED AUTOS ; ; BODILY INJURY (Per accidenf}| §

| SCHEDULED ALTGS PROPERTY DAMAGE $
HIRED AUTOS ‘o L {Per sccidenty

NON-QWNED AUTOS a i A

| /7 /7 $

UMEREELA  LiAB m__' QOCHR £t L/ EAGH QCCURRENCE 5

FXCESS  LIAB | CLAMB-MADE : i roa ;o ABUREGATE 3

DEDUCTRLE ! s _ $

RETENTION & i F [ s

: WORKERS COMPENSATION ! 3064508-2013 AR/0L/2013 B5/01/2014 P WC STATU. | HOTH-

A LD EMPLOVERS  LABILAY vinl ! i X yonyinatsi | Em -
Aoy PROPRIETORP ARTHERIEXECUTIVE | L £/ | £, BAGH ACCIDENT g 1,000,000
OFFICERIMEMEER  £XGLURED? [—_] KiA ; ;s .
(Mandatory ln iy b EL. DISEASE - £A EMPLOYER § 1,000,000
it yas, descrbe undar ] P ‘ v .

PESCRIPTION OF BPERAT IONS helow L DISEASE - POLICY LIMIT & § 1,000,000
i AN N
§
H
] ! | P Fad

DESCRIPTION DF OPERATIONS / LOCATIONS / VEHICLES {Attach AGORD 101, Additionsl Remarks Schedute, # mom spase | required)

CERTIFICATE HOLDER CAMCELLATION

{ ) - { 5 -

3 . SHOULD ANY OF THE ABOVE DESCRIZED PRLICIES BE CANCELLED BEFORE

Luclana Garcia THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANGE WITH THE POLICY PROVISIONS.

City and County of San Francisco

Comm Behavioral Health Service AUTHORIZED REPRESENTATIVE
1380 Howard 8. Room 442 "
San Francisco Ch 943103~
ACORD 25 (2008/08) © 1988-2009 ACORD CORPORATION. Al rights reserved,

tNS625.(200069) The ACORD name and logo are registered marks of ACORD
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ACORD

CERTIFICATE OF LIABILITY INSURANCE

DATE (MM/DDIYYYY)
7/17/2013

THIS CERTIFICATE 5 ISSUED AS A MATTER OF INFORMATION ONLY
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND,

REPRESENTATIVE OR PRODUCER, AND THE CERTHICATE HOLDER.

AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES

BELOW. THIS CERTIFICATE OF INSURANCE DOES MOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

ceriffizate holder in fieu of such endorsement(s).

MPORTANT: I the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. if SUBROGATION IS WANED, sublect to
the terms and conditions of the policy, certain policies may reguire an endorsement. A statement on this cerlificate does not confer rights o the

FRODUCER

CONTACT

rame:  Jennd fer Argo

88T Insurance Brokers
446 W. Napa Street
Sonoma CA 95476

TFAX
LA N TR 9966688

FHONE
,IENQA%LEM);M:ZQZ: Q9612372
ADDRESS: Jra@gstins.com

PRODUCER
CUSTOMER D¢ POSTT

.. 'NSURER{S} AFFORDING COVERAGE E

NAIC #

INSURED
Positive Resource Center
785 Market St., 10th Floor
San Franclsce CA 94103

INSURER A Travelers

INSURERE:

INSURER C:

INGURER O :

INSURER F :

COVERAGES CERTIFICATE NUMBER: 746536192

REVISION NUMBER:

PERIOD INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDIT
TOALL THE TERMS, EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS S

THIS {5 TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN {SSUED TO THE INSURED NAMED ABOVE FOR THE POLICY

CN OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO

WHICH THIS CERTIFICATE MAY BE I1SSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN 1S SUBJECT

HOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS,

INSR KSDUSUER POLICY EFF | POLICY EXB
LTR TYPE OF N SURANCE INGR | WVD FOLICY NUMBER (MBDDAYY YY) | (MDY YY) LEAITS
GENERAL LIABILITY EACH OCCURRENCE §
) { T"AMAGE TO RENTED
COMMERCIAL GENERAL LIABILITY ; PREMISES (Ea ocourrence) _ : §
. CLAMMS-MADE ﬁ ] OQCCUR ; MEO EXP {Any Gne person; i -
,,,,,,,, E PERSONAL & A0V INJURY | §
TN DU GENERAL AGGREGATE SN -
GEN't. AGGREGATE LIMIT APPLIES PER: PRODUCTS - COMPOP AGG 1 §
1 .
| poucy | | FRG: fLoc 5
AUTOMOBILE LIABILITY COMBINED SINGLE LIMIT R
— (Ea accident)
|| ANYAUTO BODILY INJURY {(Perperson) | §
| ARL OWNED AUTOS BODILY INJURY {Per accident)) $
|| SCHEDULED AUTOS PROPERTY DAMAGE s
HIRED AUTOS i {Per accident)
— I
|| NON-OWNED ALTOS | $
; UMBRELLA LAB i occour EACH OCCURRENGE %
EXCESS LIAB w CLAIMS-MADE AGGREGATE [
| | DEDUCTIBLE ¢
j RETENTION & 5
WORKERS COMPENSATION T WG STATC- | OTR-
AND EMPLOYERS' LIABILITY vin oRvinars| |9
ANY PROPRIETOR/PARTNER/IEXECUTIVE E.L. EACH ACCIDENT %
OFFICERMEMBER EXCLUDED? D NiA
{Mandatory in N#t) E.L. DISEASE - EA EMPLOYEE] §
if yas, describe under I
DESCRIPTION OF CPERATIONS beiow ; £L DISEASE - POLICY LIMIT | §
F:% Professional Liability {108740226 2/3/2012 2/3/2014 1,000,000 5,000 Deducible
i

DESCRIPTION OF OPERATIONS / LOCATIONS { VEHICLES {Attach AGORD 104, Additional Remarks
The City and County of San Francisco,

Scheduie, # more space is required)

its Officers, Agents & Employses are named as Additional Insured

CERTIFICATE HOLDER

CANCELLATION 30

City and County of San Francisco/William
Gailtan

Contracts Mgt Unit, SF Dept of Public
Health

101 Grove Street, Room 402

San Francisco CA 94102

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELELED
BEFORE THE EXPIRATION DATE THEREOF, NOTICE WiLL BE DELIVERED
1N ACCORDANCE WITH THE POLICY PROVISIONS,

AUTHORIZED REFRESENTATIVE

DRl A Do B

ACORD 25 {2009/09) The ACORD name and iogo a
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COMMERCIAL GENERAL LIABILITY
ISSUE DATE:04/30/2013

POLICY 8808102528813

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ CAREFULLY,

CHARITY FIRST - AMENDMENT OF COVERAGE -
WHO 1S AN INSURED

This endorsement modifies Insurance provided under the following:
COMMERCIAL GENERAL LIABILITY COVERAGE PART AND Commercial Automobile, Non-Owned & Hired

SCHEDULE
Narme of Person Or Organization {(Additional Insured):
City and County of San Francisco, its officers, agents, employees and Members of commissions
CBHS DPH Contracts Office
101 Grove Street, #402
San Francisco, CA $4102

Designation of Premises (Part Leased to You}

in consideration for funding or financial
contributions you receive from them,

WHO IS AN INSURED (Bection H) is amended fo
Included as an insured:

3. The ownership, maintenance or use of that
part of a premises leased to you, or

A Your mermibers and volunteers but only with
Respect to their liability for your activities or
aciivities they perform on your behalf,

4. "Your werl" Tor that insured by or for you.

GN 01880106

. Your trusteas or mambaers of the board of gover-
nors while acting within the scope of their duties
&% such on your behalf, and

. Pearson(s) or organizafion(s), whether or not
Shown in the Schedule above, but only with
respect to their iability arising out of!

1. Thelr financial control over you,;
2. Their requirements for cerfain performance
Place upon you, 88 & non-profit organization,

As respects Part C.3. above, this Insurance does
not apply to:

{a.} Structurat alterations, new construction
or demolition opersations performed by
or on behalf of the person(s) or organiza
fiori(s); or

{by Any “cccurrence” which takes place afier
you cease to he & tepant in  that
pramises.

Copyright, Travelers Indemnity Company. Page tof 1



