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I FILE NO. 170231 RESOLUTION NO. 

1 [Grant Agreement - Homebridge - Contract Mode In-Home Supportive Services and Provider 
Skill Development Training and Supports - $131,486,797] 

2 

3 Resolution retroactively approving a grant agreement between the City and County of 

4 San Francisco and Homebridge for the provision of Contract Mode In-Home Supportive 

5 Services and Provider Skill Development Training anc;I Supports, for the period of 

6 July 1, 2016, through June 30, 2019, in the amount of $131,486,797. 

7 

8 WHEREAS, The City and County of San Francisco wishes to provide contract mode in-

9 home supportive services to eligible blind, aged; and disabled persons in order to enable 

10 these individuals to remain safely in their homes, and provider skill development training and 

11 supports; and 

12 WHEREAS, The Human Services Agency conducted a Request for Proposals for these 

13 services in March 2016; and 

14 WHEREAS, Homebridge submitted a responsive and responsible proposal and was 

15· awarded the contract; and 

16 WHEREAS, The Aging and Adult Services Commission approved this contract to 

17 Homebridge of San Francisco at its meeting of February 15, 2017; now, therefore be it 

18 RESOLVED, That the Board of Supervisors hereby approves award of this grant 

19 agreement to Homebridge to provide contract mode in-home supportive services to eligible 

20 blind, aged, and disabled persons in order to enable these individuals to remain safely in their 

21 homes, and provider skill development training and supports, for the period of July 1, 2016, 

22 through June 30, 2019, in the amount of $131,486,797; and, be it 

23 FURTHER RESOLVED, That within thirty (30) days of the contract being fully executed 

24 by all parties, the Human Services Agency shall provide the final contract to the Clerk of the 

25 Board for inclusion into the official file. 

Human Services Agency 
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BUDGET AND FINANCE SUB-COMMITIEE MEETING APRIL 6, 2017 

Department: 
Department of Public Health (DPH) 

Legislative Objectives 

• The proposed resolution would retroactively approve a new contract between the City 
and Homebridge to provide Contract Mode In-Home Supportive Services (IHSS) and 
Provider Skill Development Training and Supports, for the three-year period of July 1, 
2016 through June 30, 2019, in the amount of $131,486,797. 

Key Points 

• IHSS is a federally-, state-, and locally-funded program that provides funding for eligible 
low-income seniors (over the age of 65) and disabled persons to receive non-medical 
personal care and other household assistance in their home. 

• Human Services Agency (HSA) has an existing three-year contract for IHSS with 
Homebridge that expires on June 30, 2017. HSA issued an RFP in March 2016 to select a 
new provider for IHSS for a three-year period from July 1, 2016 through June 30, 2019, 
and Homebridge was the only agency that submitted a proposal. 

• HSA is proposing to enter into a new contract with Homebridge because funds under the 
existing contract will be fully expended by March 31, 2017. Because the existing and 
proposed contracts overlap in FY 2016-17, the start date for the new contract should be 
April 1, 2017. 

Fiscal Impact 

• The new contract amount totals $88,221,604 over three-year term from July 1, 2016 
through June 30, 2019. The proposed resolution states that the contract is for the period 
from July 1, 2016 through June 30, 2019 in the amount of $131,486,797, and should be 
amended to reduce the resolution amount by (a) $43,265,193 to equal the contract 
amount of $88,221,604, and (b) $21,248,275 to reflect the recommended revised start 
date of April 1, 2017, for a total reduction in the resolution of $64,413,868. 

Policy Consideration 

• In 2012, the State established a Maintenance of Effort formula, which set each county's 
expenditures for IHSS based on FY 2011-12 IHSS expenditures, adjusted for inflation. The 
Governor's proposed budget for FY 2017-18 ends the Maintenance of Effort formula, 
which could potentially shift $43.4 million of costs for IHSS from the State to the City in FY 
2017-18. 

Recommendations 

• Amend the proposed resolution to state that (1) the existing contract between HSA and 
Homebridge terminates as of March 31, 2017, rather than June 30, 2017; and (2) the 
proposed new contract between HSA and Homebridge is effective as of April 1, 2017, 
rather than July 1, 2016. 

• Amend the proposed resolution to reduce the amount by $64,513,868, from $131,486,797 
to $66,972,930. 

• Approve the proposed resolution as amended. 

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST 
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MANDATE STATEMENT 

City Charter Section 9.118(b) requires the Board of Supervisors to approve by resolution all 
contracts and leases that either (1) have a term of more than ten years, (2) require the City to 
expend $10,000,000 or more; or (3) modify an existing agreement in a way that will have a 
fiscal impact of more than $500,000. 

BACKGROUND 

In-Home Supportive Services (IHSS) is a federally-, state-, and locally-funded program 
administered by each county. IHSS provides funding for eligible low-income seniors (over the 
age of 65) and disabled persons to receive non-medical personal care and other household 
assistance in their home. IHSS care allows seniors and disabled persons to remain in their own 
homes and thereby avoid unnecessary and expensive hospitalization or institutionalization. 

Each eligible IHSS client is allocated a specified number of monthly IHSS service hours based on 
an annual needs assessment conducted by the Human Services Agency (HSA). In San Francisco, 
IHSS service hours are provided to clients via two modes of service delivery: the independent 
provider mode and the contract mode. Clients who cannot manage their own non-medical 
personal care and other household needs receive services from contracted providers who are 
employees of a third-party organization under contract with HSA. The third-party agency is the 
employer of record. 

HSA pays for a contracted provider to administer the IHSS program and then seeks 
reimbursement from the federal and State government. The federal government pays for 56 
percent of IHSS costs, the State pays for 23 percent, and the City pays for the remaining 21 
percent from its General Fund. 

HSA has an existing three-year contract for IHSS with Homebridge, Inc. (Homebridge)1 that 
expires on June 30, 2017. In the existing contract, Homebridge provides two levels of service: 
(a) intensive supervision and (b) regular supervision. Intensive supervision includes case 
management, which requires the contract providers to assess client needs that fall outside the 
scope of approved IHSS services and to refer clients to appropriate resources. 

Although the existing contract extends to June 30, 2017, HSA issued a competitive Request for 
Proposals (RFP) in March 2016 to select a new provider for IHSS for a three-year period from 
July 1, 2016 through June 30, 2019. Only one agency submitted a proposal, which was the 
incumbent provider Homebridge. According to Ms. Elena Baranoff, Senior Contract Manager at 
HSA, Homebridge scored 92.3 points, which was above the required 60 percent passing 
requirement outlined in the RFP for (a) program approach, (b) organization and staffing, and (c) 
fiscal capacity. HSA issued the award letter for the new contract in May 2016. 

During the term of the existing contract, HSA performed program monitoring of Homebridge 
and found that Homebridge was satisfactorily complying with its contract requirements. In FYs 

1
Homebridge was previously known as the IHSS Consortium until its name was changed March 2015. 

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST 
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2015-16 and 2016-17, HSA did not perform program monitoring because it was in the RFP 
process. 

DETAILS OF PROPOSED LEGISLATION 

The proposed resolution would retroactively approve a new contract between the City and 
Homebridge, a non-profit organization, to provide Contract Mode IHSS and Provider Skill 
Development Training and Supports, for the three-year period of July 1, 2016 through June 30, 
2019, in the amount of $131,486,797. The contract provides for one additional year through 
June 30, 2020 at the sole discretion of HSA. 

Homebridge will provide an estimated 645,865 service hours annually. IHSS clients will receive 
an average of 45 hours of service per month. The types of services provided through the IHSS 
program include housecleaning, meal preparation, laundry, grocery shopping, personal care 
services {e.g., bathing, bowel and bladder care), accompaniment to medical appointments, and 
protective supervision for the mentally impaired. The IHSS caseload increased by 7 percent 
between FY 2012-13 and FY 2013-14 and then decreased by approximately 4 percent between 
FY 2013-14 and FY 2016-17, as shown in Table 1 below. 

FISCAL IMPACT 

Table 1: IHSS Active Caseload 

Fiscal Year Active Caseload 
Year-over-Year 

% Change 

FY 2011-12 ·---·-.. --.--~1.?..~~·-------
FY 2012-13 _______________ ?}1§.Q_?._ 0% 

FY 2013-14 .... ____ ,_, ____ ,_?}Ll~_Q__ 7% 

FY 2014-15 22,600 (3%) 

FY 2015-16 ------------~!_~?.__ (1%) 

FY 2016-17 22,377 0% 
Source: San Francisco City Performance Scorecards 

The amount of the existing contract between HSA and Homebridge to provide In-Home 
Supportive Services during the four-year term between July 1, 2013 and June 30, 2017 was 
$81,038,524. According to Ms. Baranoff, actual contract expenditures through February 2017 
are $80,005,370 with a remaining balance of $1,033,154. Ms. Baranoff states that HSA is 
proposing to enter into a new contract with Homebridge, based on the competitive RFP 
process, because funds under the existing contract will be fully expended by March 31, 2017. 

The new contract amount, including a 10 percent contingency, totals $88,221,603 over three­
year term from July 1, 2016 through June 30, 2019. 

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST 
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Table 2: Homebridge Contract Budget 

Fiscal Vear FY 2016-17 FY 2017-18 FY 2018-19 Total 

Contract Mode $24,761,183 $25,735,182 $26, 720, 735 $77,217,100 

Provider Skills & Development 994,786 994,786 994,786 2,984,358 

Subtotal 25,755,969 26,729,968 27,715,521 80,201,458 

10% Contingency 2,575,597 2,672,997 2,771,552 8,020,146 

Total $28,331,566 $29,402,965 $30,487,073 $88,221,604 

Source: Proposed Contract 

Contract Mode services are direct services to IHSS clients (including supervisory oversight and 
administration), consisting of approximately 379 FTE (full-time equivalent) IHSS providers, the 
program director, client service coordinators, service schedulers, and support staff (such as 
nurses and bilingual support). Provider Skills and Development consists of training staff to 
provide mandated ongoing basic and advanced skill development training to IHSS providers. 

The contract is funded by a combination of federal, State, and City sources, as shown in Table 3 
below. 

Source 

City General Fund 

State Grants 

Federal Grants 

Subtotal 

Table 3: Funding Sources 

Amount 

$16,842,306 

18,446,335 

44,912,816 

$80,201,457 

10% Contingency (General Fund) 8,020,146 

TOTAL $88,221,603 

Source: Proposed Contract 

Percentage 

21% 

23% 

56% 

According to Ms. Baranoff, although HSA awarded the new contract to Homebridge in May 
2016, HSA did not submit the resolution approving the proposed contract to the Board of 
Supervisors until March 2017 because HSA and Homebridge spent more than six months 
negotiating the terms of the new contract. 

Overlapping Contract Dates 

HSA has an existing contract with Homebridge to provide IHSS in FY 2016-17 through June 30, 

2017, as noted above, and is proposing to enter into a new contract with Homebridge to 
provide IHSS in FY 2016-17, retroactive from July 1, 2016 through June 30, 2017. The proposed 
resolution should be amended to state that: 

1. The existing contract between HSA and Homebridge terminates as of March 31, 2017, 
rather than June 30, 2017; and 

2. The proposed new contract between HSA and Homebridge is effective as of April 1, 
2017, rather than July 1, 2016. 

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST 
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Surplus Contract Spending Authority 

The proposed resolution states that the contract is for the period from July 1, 2016 through 
June 30, 2019 in the amount of $131,486,797, which is $43,265,193 more than amount in the 
contract of $88,221,604. According to HSA staff, the surplus amount of $43,265,193 is to 
provide spending authority if HSA decides to extend the contract by one year through June 30, 
2020. The Budget and Legislative Analyst recommends amending the proposed resolution to 
reduce the amount by $43,265,193 from $131,486,797 to the amount in the contract of 
$88,221,604. 

In addition, the Budget and Legislative Analyst recommends amending the proposed resolution 
to reduce the contract amount by $21,248,675, from $88,221,604 to $66,972,930 to 
correspond with the proposed contract start date of April 1, 2017. 

In total, the Budget and Legislative Analyst recommends amending the proposed resolution to 
reduce the amount by $64,513,868, from $131,486,797 to $66,972,930 as shown below. 

Resolution Amount 

Reduction to Correspond to Contract Amount 
Reduction to Correspond to Revised Start Date of April 1, 2017 
Recommended Reduction 

Recommended Resolution Amount 

POLICY CONSIDERATION 

IHSS Maintenance of Effort 

$131,486,797 

(43,265,193} 
(21,248,675) 
(64,513,868} 

$66,972,930 

The State implemented the IHSS Coordinated Care Initiative in 2012, which implemented 
statewide collective bargaining for IHSS providers, created a statewide IHSS authority, and 
established a Maintenance of Effort formula. Under the Maintenance of Effort formula, each 
county's expenditures for IHSS are based on FY 2011-12 IHSS expenditures, increasing annually 
by an inflation factor of 3.5 percent. 

The Governor's proposed budget for FY 2017-18 ends the Coordinated Care Initiative and 
Maintenance of Effort formula. Counties will assume responsibility for increases in IHSS costs, 
which generally are higher than the increase of 3.5 percent that counties assumed under the 
Maintenance of Effort formula. In addition, if the Governor's proposal is implemented, San 

· Francisco will pay the difference between San Francisco's wages for IHSS providers and the 
State's wage rate up to $12.10 per hour2

• 

According to the March 23, 2017 Five-Year Financial Plan Update, prepared jointly by the 
Controller, Mayor's Office, and Budget and Legislative Analyst's Office, eliminating the 
Maintenance of Effort formula could shift $43.4 million of costs for IHSS from the State to the 

2 
The proposed contract includes hourly wages for IHSS providers of $13.74 in FY 2016-17, $14.78 in FY 2017-18, 

and $15.84 in FY 2018-19. 

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST 
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City in FY 2017-18, with growing costs in future years. If the Governor's proposed budget is 
enacted, the City's proportional share of contract costs, shown in Table 3 above, may increase. 

RECOMMENDATIONS 

1. Amend the proposed resolution to state that (1) the existing contract between HSA and 
Homebridge terminates as of March 31, 2017, rather than June 30, 2017; and (2) the 
proposed new contract between HSA and Homebridge is effective as of April 1, 2017, rather 
than July 1, 2016. 

2. Amend the proposed resolution to reduce the amount by $64,513,868, from $131,486, 797 
to $66,972,930. 

3. Approve the proposed resolution as amended. 

SAN FRANCISCO BOARD OF SUPERVISORS Bl!DGET AND LEGISLATIVE ANALYST 
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GRANT AGREEMENT 

between 

CITY AND COUNTY OF SAN FRANCISCO 

and 

HOMEBRIDGE; INC. 

THIS GRANT AGREEMENT (this "Agreement") is made this 1•tday-of July 2016, in the City 
and County of San Francisco, State of California, by and between Homebridge, Inc., 1035 Market 
Street, IA, San Francisco, CA 94103 ("Grantee") and the CITY AND COUNTY OF SAN 
FRANCISCO, a municipal corporation ("City") acting by and through the Agency (as hereinafter 
defined), · 

WITNESSETH: 

WHEREAS, Grantee has submitted to the Agency the Application Documents (as hereinafter 
defined) , for the purpose of funding the matters set forth in the Grant Plan (as hereinafter defined) and 
summarized briefly as follows: 

In-Home Supportive Services - Contract Mode and Provider Skill Development Training and 
Supports; and 

WHEREAS, the Grant is funded with Federal dollars, CFDA #93.778; and 

WHEREAS, City desires to provide such a grant on the terms and conditions set forth herein: 

NOW, THEREFORE, in consideration of the premises and the mutual covenants contained in this 
Agreement and for other good and valuable consideration, the receipt and adequacy of which is hereby 
acknowledged, the parties hereto agree as follows: 

ARTICLEl 
DEFINITIONS 

1.1 Specific Terms. Unless the context otherwise requires, the following capitalized terms (whether 
singular or plural) shall have the meanings set forth below: 

(a) "ADA" shall mean the Americans with Disabilities Act (including all rules and regulations 
thereunder) and all other applicable federal, state and local disability rights legislation, as the same may 
be amended, modified or supplemented from time to time. 

(b) "Agency" shall mean Human Services Agency or Department of Human Services 

( c) , "Application Documents" shall mean collectively: (i) the grant application submitted by 
Grantee, including all exhibits, schedules, appendices and attachments thereto; (ii) all documents, 
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correspondence and other written materials submitted in respect of such grant application; and (iii) all 
amendments, modifications or supplements to any of the foregoing approved in writing by City. 

(d) "Budget" shall mean either the budget attached hereto as part of Appendices Band B-1, if 
any, or the budget included in the Application Documents, to the extent expressly approved by the 
Agency. 

( e) "Charter" shall mean the Charter of City. 

(f) "Controller" shall mean the Controller of City. 

(g) "Eligible Expenses" shall have the meaning set forth in Appendices A and A-1. 

(h) "Event of Default" shall have the meaning set forth in Section 11. l. 

(i) "Fiscal Quarter" shall mean each period of three (3) calendar months commencing on 
July 1, October 1, January 1 and April 1, respectively. 

G) "Fiscal Year" shall mean ·each period of twelve (12) calendar months commencing on July 
1 and ending on June 30 during all or any portion of which this Agreement is in effect. 

(k) "Funding Request" shall have the meaning set forth in Section 5.3(a). 

(1) "Grant Funds" shall mean any and all funds allocated or disbursed to Grantee under this 
Agreement. 

(m) "Grant Plan" shall have the meaning set forth in Appendices A, A-1, Band B-1 or 

shall mean the plans, performances, events, exhibitions, acquisitions or other activities or 
matter described in the Application documents; provided, however, that in the event of any 
inconsistency in such description, the most recent of the conflicting documents shall govern. 

(n) · "HRC" shall mean the Human Rights Commission of City, or, in light of legal changes in 
the governing structure, shall mean "CMD" or the Contract Monitoring Division of the City. 

( o) "Indemnified Parties" shall mean: (i) City, including the Agency and all commissions, 
departments, agencies and other subdivisions of City; (ii) City's elected officials, directors, officers, 
employees, agents, successors and assigns; and (iii) all persons or entities acting on behalf of any of the 
foregoing. 

(p) "Losses" shall mean any and all liabilities, obligations, losses, damages, penalties, claims, 
actions, suits, judgments, fees, expenses and costs of whatsoever kind and nature (including legal fees 
and expenses and costs of investigation, of prosecuting or defending any Loss described above) whether 
or not such Loss be founded or unfounded, of whatsoever kind and nature. 

( q) "Publication" shall mean any report, article, educational material, handbook, brochure, 
pamphlet, press release, public service announcement, web page, audio or visual material or other 
communication for public dissemination, which relates to all or any portion of the Grant Plan or is paid 
for in whole or in part using Grant Funds. 

(r) "Contractor" shall mean "Grantee" as certain City Contracting requirements also apply to 
Grants of the City of San Francisco. 
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1.2 Additional Terms. The terms "as directed," "as required" or "as permitted" and similar terms 
shall refer to the direction, requirement, or permission of the Agency. The terms "sufficient," "necessary" 
or "proper" and similar terms shall mean sufficient, necessary or proper in the sole judgment of the 
Agency. The terms "approval," "acceptable" or "satisfactory" or similar terms shall mean approved by, 
or acceptable to, or satisfactory to the Agency. The terms "include," "included" or "including" and 
similar terms shall be deemed to be followed by the words "without limitation". The use of the term 
"subcontractor" "successor" or "assign" herein refers only to a subcontractor ("subgrantee"), successor or 
assign expressly permitted under Article 13. ' 

1.3 References to this Agreement. References to this Agreement include: (a) any and all appendices, 
exhibits, schedules, attachments hereto; (b) any and all statutes, ordinances, regulations or other 
documents expressly incorporated by reference herein; and ( c) any and all amendments, modifications or 
supplements hereto made in accordance with Section 17.2. References to articles, sections, subsections or 
appendices refer to articles, sections or subsections of or appendices to this Agreement, unless otherwise 
expressly stated. Terms such as "hereunder," herein or "hereto" refer to this Agreement as a whole. 

ARTICLE2 
APPROPRIATION AND CERTIFICATION OF GRANT FUNDS; 

LIMITATIONS ON CITY'S OBLIGATIONS 

2.1 Risk of Non-Appropriation of Grant Funds. This Agreement is subject to the budget and fiscal 
provisions of the Charter. City shall have no obligation to make appropriations for this Agreement in lieu 
of appropriations for new or other agreements. Grantee acknowledges that City budget decisions are 
subject to the discretion of its Mayor and Board of Supervisors .. Grantee assumes all risk of possible non­
appropriation or non-certification of funds, and such assumption is part of the consideration for this 
Agreement. 

2.2 Certification of Controller; Guaranteed Maximum Costs. No funds shall be available under 
this Agreement until prior written authorization certified by the Controller. In addition, as set forth in 
Section 21.10-1 of the San Francisco Administrative Code: City's obligations hereunder shall not at any 
time exceed the amount certified by the Controller for the purpose and period stated in such certification. 
Except as may be provided by City ordinances governing emergency conditions, City and its employees 
and officers are not authorized to request Grantee to perform services or to provide materials, equipment 
and supplies that would result in Grantee performing services or providing·materials, equipment and 
supplies that are beyond the scope of the services, materials, equipment and supplies specified in this 
Agreement unless this Agreement is amended in writing and approved as required by law to authorize the 
additional services, materials, equipment or supplies. City is not required to pay Grantee for services, 
materials, equipment or supplies that are provided by Grantee which are beyond the scope of the services, 
materials, equipment and supplies agreed upon herein and which were not approved by a written 
amendment to this Agreement having been lawfully executed by City. City and its employees and 
officers are not authorized to offer or promise to Grantee additional funding for this Agreement which 
would exceed the maximum amount of funding provided for herein. Additional funding for this 
Agreement in excess of the maximum provided herein shall require lawful approval and certification by 
the Controller. City is not required to honor any offered or promised additional funding which exceeds the 
maximum provided in this Agreement which requires lawful approval and certification of the Controller 
when the lawful approval and certification by the Controller has not been obtained. The Controller is not 
authorized to make payments on any agreement for which funds have not been certified as available in the 
budget or by supplemental appropriation. 

2.3 Automatic Termination for Nonappropriation of Funds. This Agreement shall automatically 
terminate, without penalty, liability or expense of any kind to City, at the end of any Fiscal Year if funds 
are not appropriated for the next succeeding Fiscal Year. If funds are appropriated for a portion of any 
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Fiscal Year, this Agreement shall terminate, without penalty, liability or expense of any kind to City, at 
the end of such portion of the Fiscal Year. 

2.4 SUPERSEDURE OF CONFLICTING PROVISIONS. IN THE EVENT OF ANY CONFLI~T 
BETWEEN ANY OF THE PROVISIONS OF THIS ARTICLE 2 AND ANY OTHER PROVISION OF 
THIS AGREEMENT, THE APPLICATION DOCUMENTS OR ANY OTHER DOCUMENT OR 
COMMUNICATION RELATING TO THIS AGREEMENT, THE TERMS OF THIS ARTICLE 2 
SHALL GOVERN. 

ARTICLE3 
TERM 

3.1 Effective Date. This Agreement shall become effective when the Controller has certified to the 
availability of funds as set forth in Section 2.2 and the Agency has notified Grantee thereof in writing. 

3.2 Duration of Term. The term of this Agreement shall commence on the later of(a) July l, 2016 
and (b) the effective date specified in Section 3.1. Such term shall end at 11:59 p.m. San Francisco time 
on June 30, 2019. 

Grant term can be extended at the sole discretion of the Agency for an additional one year, subject 
to the performance of the contractor and the availability of funding. 

ARTICLE4 
IMPLEMENTATION OF GRANT PLAN 

4.1 Implementation of Grant Plan; Cooperation with Monitoring. Grantee shall, in good faith and 
with diligence, implement the Grant Plan on the terms and conditions set forth in this Agreement and the 
Application Documents. Grantee shall not materially change the nature or scope of the Grant Plan during 
the term of this Agreement without the prior written consent of City. Grantee shall promptly comply with 
all standards, specifications and formats of City, as they may from time to time exist, related to 
evaluation, planning and monitoring of the Grant Plan and shall cooperate in good faith with City in any 
evaluation, planning or monitoring activities conducted or authorized by City. 

4.2 Grantee's Personnel. The Grant Plan shall be implemented only by competent personnel under 
the direction and supervision of Grantee. 

4.3 Grantee's Board of Directors. Grantee shall at all times be governed by a legally constituted and 
fiscally responsible board of directors. Such board of directors shall meet regularly and maintain 
appropriate membership, as established in Grantee's bylaws and other governing documents and shall 
adhere to applicable provisions of federal, state and local laws governing nonprofit corporations. 
Grantee's board of directors shall exercise such oversight responsibility with regard to this Agreement as 
is necessary to ensure full and prompt performance by Grantee of its obligations under this Agreement. 

4.4 Publications and Work Product. 

(a) Grantee understands and agrees that City has the right to review, approve, disapprove or 
conditionally approve, in its sole discretion, the work and property funded in whole or part with the Grant 
Funds, whether those elements are written, oral or in any other medium. Grantee has the burden of 
demonstrating to City that each element of work or property funded in whole or part with the Grant Funds 
is directly and integrally related to the Grant Plan as approved by City. City shall have the sole and final 
discretion to determine whether Grantee has met this burden. 
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(b) Without limiting the obligations of Grantee set forth in subsection (a) above, Grantee shall 
submit to City for City's prior written approval any Publication, and Grantee shall not disseminate any 
such Publication unless and until it receives City's consent. In addition, Grantee shall submit to City for 
approval, if City so requests, any other program material or form that Grantee uses or proposes to use in 
furtherance of the Grant Plan, and Grantee shall promptly provide to City one copy of all such materials 
or forms within two (2) days following City's request. The City's approval of any material hereunder 
shall not be deemed an endorsement of, or agreement with, the contents of such material, and the City 
shall have no liability or responsibility for any such contents. The City reserves the right to disapprove 
any material covered by this section at any time, notwithstanding a prior approval by the City of such 
material. Grantee shall not charge for the use or distribution of any Publication funded all or in part with 
the Grant Funds, without first obtaining City's written consent, which City may give or withhold in its 
sole discretion. 

( c) Grantee shall distribute any Publication solely within San Francisco, unless City otherwise 
gives its prior written consent, which City may give or withhold in its sole discretion. In addition, 
Grantee shall furnish any services funded in whole or part with the Grant Funds under this Agreeinent 
solely within San Francisco, unless City otherwise gives its prior written consent, which City may give or 
withhold in its sole discretion. 

( d) City may disapprove any element of work or property funded in whole or part by the Grant 
Funds that City determines, in its sole discretion, has any of the following characteristics: is divisive or 
discriminatory; undermines the purpose of the Grant Plan; discourages otherwise qualified potential 
employees or volunteers or any clients from participating in activities covered under the Grant Plan; 
undermines the effective delivery of services to clients of Grantee; hinders the achievement of any other 
purpose of City in making the Grant under this Agreement; or violates any other provision of this 
Agreement or applicable law. If City disapproves any element of the Grant Plan as implemented, or 
requires any change to it, Grantee shall immediately eliminate the disapproved portions and make the 
required changes. If City disapproves any materials, activities or services provided by third parties, 
Grantee shall immediately cease using the materials and terminate the activities or services and shall, at 
City's request, require that Grantee obtain the return of materials from recipients or deliver such materials 
to City or destroy them. 

( e) City has the right to monitor from time to time the administration by Grantee or any of its 
subcontractors of any programs or other work, including, without limitation, educational programs or 
trainings, funded in whole or part by the Grant Funds, to ensure that Grantee is performing such element 
of the Grant Plan, or causing such element of the Grant Plan to be performed, consistent with the terms 
and conditions of this Agreement. 

(f) Grantee shall acknowledge City's funding under this Agreement in all Publications. Such 
acknowledgment shall conspicuously state that the activities are sponsored in whole or in part through a 
grant from the Agency. Except as set forth in this Section, Grantee shall not use the name of the Agency 
or City (as a reference to the municipal corporation as opposed to location) in any Publication without 
prior written approval of City. 

ARTICLES 
USE AND DISBURSEMENT OF GRANT FUNDS 

5.1 Maximum Amount of Grant funds. 
The amount of the Grant Funds disbursed hereunder shall not exceed Eighty Million, Two Hundred 
One Thousand Four Hundred Fifty Seven Dollars ($80,201,457) for the period from July 1, 2016 to 
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June 30, 2019, plus any contingent amount authorized by City and certified as available by the 
Controller. 

Contingent amount: Up to Eight Million Twenty Thousand One Hundred Forty Six Dollars 
($8,020,146) for the period from July 1, 2018 to June 30, 2019 (Y3), may be available, in the City's 
sole discretion as a contingency but only subject to written authorization by the Citv and if monies 
are certified as available by the Controller. 

The maximum amount of Grant Funds disbursed hereunder shall not exceed Eighty Eight Million Two 
Hundred Twenty One Thousand Six Hundred Three Dollars ($88,221,603) for the period from July 
1, 2016 to June 30, 2019 (Yl-Y3). 

Grantee understands that the maximum amount of Grant Funds disbursement identified above in Section 
5 .1 of this Agreement, includes the amount shown as the contingent amount and may not to be used in 
Program Budget(s) attached to this Agreement-as Appendix B, and is not available to Grantee without a 
written revision to the Program Budgets of Appendix B approved by Agency. Grantee further understands 
that no payment of any portion of this contingency amount will be made unless and until such funds are 
certified as available by Controller. Grantee agrees to fully comply with these laws, regulations, and 
policies and procedures. 

5.2 Use of Grant Funds. Grantee shall use the Grant Funds only for Eligible Expenses as set forth in 
Appendix A, Appendix B and defined as eligible expenses in 2 CPR Part 200 Subpart E, Cost Principles, 
ifthe source of funding for this program is Federal, and for no other purpose. Grantee shall expend the 

· Grant Funds in accordance with the Budget, if any, and shall obtain the prior approval of City before 
transferring expenditures from one line item to another within the Budget. 

5.3 Disbursement Procedures. Grant Funds shall be disbursed to Grantee as follows: 

(a) Grantee shall submit to the Agency, in the_ manner specified for notices pursuant to 
Article 15, a document (a "Funding Request") substantially in the form attached as Appendix C. Any 
Funding Request that is submitted and is not approved by the Agency shall be returned by the Agency to 
Grantee with a brief statement of the reason for the Agency's rejection of such Funding Request. If any 
such rejection relates only to a portion of Eligible Expenses itemized in such Funding Request, the 
Agency shall have no obligation to disburse any Grant Funds for any other Eligible Expenses itemized in 
such Funding Request unless and until Grantee submits a Funding Request that is in all respects 
acceptable to the Agency. 

(b) The Agency shall make all disbursements of Grant Funds pursuant to this Section by check 
payable to Grantee, sent via U.S. mail or by Automated Clearing House (ACH) payments authorized by 
the City Controller's Office in accordance with Article 15, unless the Agency otherwise agrees in writing, 
in its sole discretion. The Agency shall make disbursements of Grant Funds no more than once during 
each month for the term of the grant. 

5.4 State or Federal Funds: 

(a) Disallowance. With respect to Grant Funds, if any, which are ultimately provided by the state or 
federal government, Grantee agrees that if Grantee claims or receives payment from City for an Eligible 
Expense, payment or reimbursement of which is later disallowed by the state or federal government, 
Grantee shaJ.l promptly refund the disallowed amount to City upon City's request. At its option, City may 
offset the amount disallowed from any payment due or to become due to Grantee under this Agreement or 
any other Agreement. Any such offset with respect to a portion of the disallowed amount shall not 
release Grantee from Grantee's obligation hereunder to refund the remainder of the disallowed amount. 
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(b) Single Audit Requirements. Grantees that expend $750,000 or more in a fiscal year that began after 
December 26, 2014 from any and all Federal awards shall have a single audit conducted in each of those 
fiscal years accordance with 2 CFR Part 200 Subpart F . Grantees that expend less than $750,000 a year 
in Federal awards are exempt from the single audit requirements for that year, but records must be 
available for review or audit by appropriate officials of the Federal Agency, pass-through entity and 
General Accounting Office, and are still subject to other audit requirements as specified in 2 CFR Subpart 
F §200.501 

(c) Grant Terms. The funding for this agreement is provided in full or in part by a Federal or State grant· 
to the City. As part of the terms of receiving the funds, the City is required to incorporate some of the 
terms into this Agreement and include certain reporting requirements. The incorporated terms and 
requirements may be found in Appendix G. By executing this Agreement, Grantee certifies that Grantee 
is not suspended, debarred or otherwise excluded from participation in state or federal assistance 
programs. Grantee acknowledges that this certification of eligibility to receive state or federal funds is a 
material term of the Agreement. 

ARTICLE6 
REPORTING REQUIREMENTS; AUDITS; 

PENALTIES FOR FALSE CLAIMS 

6.1 ·Regular Reports. Grantee shall provide, in a prompt and timely manner,. financial, operational and 
other reports, as requested by the Agency, in form and substance satisfactory to the Agency. Such 
reports, including any copies, shall be submitted on recycled paper and printed .on double-sided pages, to 
the maximum extent possible. 

6.2 Organizational Documents. If requested by City, on or before the date of this Agreement, 
Grantee shall provide to City the names of its current officers and directors and certified copies of its 
Articles of Incorporation and Bylaws as well as satisfactory evidence of the valid nonprofit status 
described in Section 8.1. 

6.3 Notification of Defaults or Changes in Circumstances. Grantee shall notify City immediately of 
(a) any Event of Default or event that, with the passage of time, would constitute an Event of Default; and 
(b) any change of circumstances that would cause any of the representations and warranties contained in 
Article 8 to be false ot misleading at any time during the term of this Agreement. . 

6.4 Financial Statements. Within sixty (60) days following the end of each Fiscal Year, Grantee shall 
deliver to Cify an unaudited balance sheet and the related statement of income and cash flows for such 
Fiscal Year, all in reasonable detail acceptable to City, certified by an appropriate financial officer of 
Grantee as accurately presenting the financial position of Grantee. If requested by City, Grantee shall 
also deliver to City, no later than one hundred twenty (120) days following the end of any Fiscal Year, an 
audited balance sheet and the related statement of income and cash flows for such Fiscal Year, certified 
by a reputable accounting firm as accurately presenting the financial position of Grantee, and in 
compliance with 2 CFR Part 200 Subpart F, as applicable. 

6.5 Books and Records. Grantee shall establish and maintain accurate files and records of all aspects 
of the Grant Plan and the matters funded in whole or in part with Grant Funds during the term of this 
Agreement. Without limiting the scope of the foregoing, Grantee shall establish and maintain accurate 
financial books and accounting records relating to Eligible Expenses incurred and Grant Funds received 
and expended under this Agreement, together with all invoices, documents, payrolls, time records and 
other data related to the matters covered by this Agreement, whether funded in whole or in part with 
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Grant Funds. Grantee shall maintain all of the files, records, books, invoices, documents, payrolls and 
other data required to be maintained under this Section in a readily accessible location and condition for a 
period of not less than five ( 5) years after final payment under this Agreement or until any final audit has 
been fully completed, whichever is later. 

6.6 Inspection and Audit. Grantee shall make available to City, its employees and authorized 
representatives, and its Federal and State funders, during regular business hours all of the files, records, 
books, invoices, documents, payrolls and other data required to be established and maintained by Grantee 
under Section 6.5. Grantee shall permit City, its employees and authorized representatives to inspect, 
audit, examine and make excerpts and transcripts from any of the foregoing. The rights of City pursuant 
to this Section shall remain in effect so long as Grantee has the obligation to maintain such files, records, 
books, invoices, documents, payrolls and other data under this Article 6. 

6.7 Submitting False Claims; Monetary Penalties. Any contractor, subcontractor or consultant who 
submits a false claim shall be liable to the City for the statutory penalties set forth in that section. A 
contractor, subcontractor or consultant will be deemed to have submitted a false claim to the City if the 
contractor, subcontractor or consultant: (a) knowingly presents or causes to be presented to an officer or 
employee of the City a false claim or request for payment or approval; (b) knowingly makes, uses, or 
causes to be made or used a false record or statement to get a false claim paid or approved by the City; 
( c) conspires to defraud the City by getting a false claim allowed or paid by the City; ( d) knowingly 
makes, uses, or causes to be made or used a false record or statement to conceal, avoid, or decrease an 
obligation to pay or transmit money or property to the City; or ( e) is a beneficiary of an inadvertent 
submission of a false claim to the City, subsequently discovers the falsity of the claim, and fails to 
disclose the false claim to the City within a reasonable time after discovery of the false claim. 

6.8 Ownership of Results. Any interest of Grantee or any subgrantee, in drawings, plans, 
specifications, studies, reports, memoranda, computation sheets, the contents of computer diskettes, or 
other documents or Publications prepared by Grantee or any subgrantee in connection with this 
Agreement or the implementation of the Grant Plan or the services to be performed under this Agreement, 
shall become the property of and be promptly transmitted to City. Notwithstanding the foregoing, 
Grantee may retain and use copies for reference and as documentation of its experience and capabilities. 

6.9 Works for Hire. If, in connection with this Agreement or the implementation of the Grant Plan, 
Grantee or any subgrantee creates artwork, copy, posters, billboards, photographs, videotapes, audiotapes, 
systems designs, software, reports, diagrams, surveys, source codes or any other original works of 
authorship or Publications, such creations shall be works for hire as defined under Title 17 of the United 
States Code, and all copyrights in such creations shall be the property of City. If it is ever determined that 
any such creations are not works for hire under applicable law, Grantee hereby assigns all copyrights 
thereto to City, and agrees to provide any material, execute such documents and take such other actions as 
may be necessary or desirable to effect such assignment. With the prior written approval of City, Grantee 
may retain and use copies of such creations for reference and as documentation of its experience and 
capabilities. Grantee shall obtain all releases, assignments or other agreements from subgrantees or other 
persons or entities implementing the Grant Plan to ensure that City obtains the rights set forth in this 
Article 6. 
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ARTICLE7 
TAXES 

7.1 Grantee to Pay All Taxes. Grantee shall pay to the appropriate governmental authority, as and 
when due, any and all taxes, fees, assessments or other governmental charges, including possessory 
interest taxes and California sales and use taxes, levied upon or in connection with this Agreement, the 
Grant Plan, the Grant Funds or any of the activities contemplated by this Agreement. 

7.2 Use of City Real Property. If at any time this Agreement entitles Grantee to the possession, 
occupancy or use of City real property for private gain, the following provisions shall apply: 

(a) Grantee, on behalf of itself and any subgrantees, successors and assigns, recognizes and 
understands that this Agreement may create a possessory interest subject to property taxation and 
Grantee, and any subgrantee, successor or assign, may be subject to the payment of such taxes. 

(b) Grantee, on behalf of itself and any subgrantees, successors and assigns, further recognizes 
and understands that any assignment permitted hereunder and any exercise of any option to renew or 
other extension of this Agreement may constitute a change in ownership for purposes of property taxation 
and therefore may result in a revaluation of any possessory interest created hereunder. Grantee shall 
report any assignment or other transfer of any interest in this Agreement or any renewal or extension 
thereof to the County Assessor within sixty (60) days after such assignment, transfer, renewal or 
extension. 

( c) Grantee shall provide such other information as may be requested by City to enable City to 
comply with any reporting requirements under applicable law with respect to possessory interests. 

7.3. Earned Income Credit (EIC) Forms. Reserved 

ARTICLES 
REPRESENTATIONS AND WARRANTIES 

Grantee represents and warrants each of the following as of the date of this Agreement and at all times 
throughout the term of this Agreement: 

8.1 Organization; Authorization. Grantee is a nonprofit corporation, duly organized and validly 
existing and in good standing under the laws of the jurisdiction in which it was formed. Grantee has 
established and maintains valid nonprofit status under Section 501 ( c )(3) of the United States Internal 
Revenue Code of 1986, as amended, and all rules and regulations promulgated under such Section. 
Grantee has duly authorized by all necessary action the execution; delivery and performance of this 
Agreement. Grantee has duly executed and delivered this Agreement and this Agreement constitutes a 
legal, valid and binding obligation of Grantee, enforceable against Grantee in accordance with the terms 
hereof. 

8.2 Location. Grantee's operations, offices and headquarters are located at the address for notices set 
forth in Section 15. All aspects of the Grant Plan will be implemented at the geographic location(s), if 
any, specified in the Grant Plan. 

8.3 · No Misstatements. No document furnished or to be furnished by Grantee to City or City in 
connection with the Application Documents, this Agreement, any Funding Request or any other 
document relating to any of the foregoing, contains or will contain any untrue statement of material fact 
or omits or will omit a material fact necessary to make the statements contained therein not misleading, 
under the circumstances under which any such statement shall have been made. 
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8.4 Conflict of Interest. 

(a) Through its execution ofthis Agreement, Grantee acknowledges that it is familiar with the 
provision of Section 15.103 of the City's Charter, Article III, Chapter 2 of the City's Campaign and 
Governmental Conduct Code, and Section 87100 et seq. and Section 1090 et seq. of the Government 
Code of the State of California, and certifies that it does not know of any facts which constitutes a 
violation of said provisions and agrees that it will immediately notify the City if it becomes aware of any 
such fact during the term of this Agreement. 

(b) Not more than one member of an immediate family serves or will serve as an officer, director 
or employee of Grant~e, without the prior written consent of City. For purposes of this subsection, 
"immediate family" shall include husband, wife, domestic partners, brothers, sisters, children and parents 
(both legal parents and step-parents). 

8.5 No Other Agreements with City. Except as expressly itemized in Appendix D, neither Grantee · 
nor any of Grantee's affiliates, officers, directors or employees has any interest, however remote, in any 
other agreement with City including any commission, department or other subdivision thereof). 

8.6 Subcontracts. Except as may be permitted under Section 13.3, Grantee has not entered into any 
agreement, arrangement or understanding with any other person or entity pursuant to which such person 
or entity will implement or assist in implementing all or any portion of the Grant Plan. 

8. 7 Eligibility to Receive Federal Funds. By executing this Agreement, Grantee certifies that Grantee 
is not suspended, debarred or otherwise excluded from participation in federal assistance programs. 
Grantee acknowledges that this certification of eligibility to receive federal funds is a material term of the 
Agreement. 

ARTICLE9 
INDEMNIFICATION AND GENERAL LIABILITY 

9.1 Indemnification. Grantee shall indemnify, protect, defend and hold harmless each of the 
Indemnified Parties from and against any and all Losses arising from, in connection with or caused 
by: (a) a material breach of this Agreement by Grantee; (b) a material breach of any representation or 
warranty of Grantee contained in this Agreement; ( c) any personal injury caused, directly or indirectly, by 
any act or omission of Grantee or its employees, subgrantees or agents; ( d) any property damage caused, 
directly or indirectly by any act or omission of Grantee or its employees, subgrantees or agents; ( e) the 
use, misuse or failure of any equipment or facility used by Grantee, or by any of its employees, 
subgrantees or agents, regardless of whether such equipment or facility is furnished, rented or loaned to 
Grantee by an Indemnified Party; (f) any tax, fee, assessment or other charge for which Grantee is 
responsible under Article 7; or (g) any infringement of patent rights, copyright, trade secret or any other 
proprietary right or trademark of any person or entity in consequence of the use by any Indemnified Party 
of any goods or services furnished to such Indemnified Party in connection with this Agreement. 
Grantee's obligations under the immediately preceding sentence shall apply to any Loss that is caused in 
whole or in part by the active or passive negligence of any Indemnified Party, but shall exclude any Loss 
caused solely by the willful misconduct of the Indemnified Party. The foregoing indemnity shall include, 
without limitation, reasonable fees of attorneys, consultants and experts and related costs and City's costs 
of investigating any claims against the City. 

9.2 Duty to Defend; Notice of Loss. Grantee acknowledges and agrees that its obligation to defend 
the Indemnified Parties under Section 9.1: (a) is an immediate obligation, independent of its other 
obligations hereunder; (b) applies to any Loss which actually or potentially falls within the scope of 
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Section 9 .1, regardless of whether the allegations asserted in connection with such Loss are or may be 
groundless, false or fraudulent; and ( c) arises at the time the Loss is tendered to Grantee by the 
Indemnified Party and continues at all times thereafter. The Indemnified Party shall give Grantee prompt 
notice of any Loss under Section 9 .1 and Grantee shall have the right to defend, settle and compromise 
any such Loss; provided, however, that the Indemnified Party shall have the right to retain its own 
counsel at the expense of Grantee if representation of such Indemnified Party by the counsel retained by 
Grantee would be inappropriate due to conflicts of interest between such Indemnified Party and Grantee. 
An Indemnified Party's failure to notify Grantee promptly of any Loss shall not relieve Grantee of any 
liability to such Indemnified Party pursuant to Section 9.1, unless such failure materially impairs 
Grantee's ability to defend such Loss. Grantee shall seek the Indemnified Party's prior written consent to 
settle or compromise any Loss if Grantee contends that such Indemnified Party shares in liability with 
respect thereto. 

9.3 Incidental and Consequential Damages. Losses covered under this Article 9 shall include any 
and all incidental and consequential damages resulting in whole or in part from Grantee's acts or 
omissions. Nothing in this Agreement shall constitute a waiver or limitation of any rights that any 
Indemnified Party may have under applicable law with respect to such damages. 

9.4 LIMITATION ON LIABILITY OF CITY. CITY'S OBLIGATIONS UNDER THIS 
AGREEMENTSHALLBELIMITEDTOTHEAGGREGATEAMOUNTOFGRANTFUNDS 
ACTUALLY DISBURSED HEREUNDER. NOTWITHSTANDING ANY OTHER PROVISION 
CONTAINED IN THIS AGREEMENT, THE APPLICATION DOCUMENTS OR ANY OTHER 
DOCUMENT OR COMMUNICATION RELATING TO THIS AGREEMENT, IN NO EVENT SHALL 
CITY BE LIABLE, REGARDLESS OF WHETHER ANY CLAIM IS BASED ON GRANT OR TORT, 
FOR ANY SPECIAL, CONSEQUENTIAL, INDIRECT OR INCIDENTAL DAMAGES, INCLUDING 
LOST PROFITS, ARISING OUT OF OR IN CONNECTION WITH THIS AGREEMENT, THE 
GRANT FUNDS, THE GRANT PLAN OR ANY ACTMTIES PERFORMED IN CONNECTION 
WITH THIS AGREEMENT. 

ARTICLElO 
INSURANCE 

10.l Types and Amounts of Coverage. Without limiting Grantee's liability pursuant to Article 9, 
Grantee shall maintain in force, during the full term of this Agreement, insurance in the following 
amounts and coverages: 

{a) Workers' Compensation, in statutory amounts, with Employers' Liability Limits not less than 
one million dollar~ ($1,000,000) each accident, injury, or illness. 

(b) Commercial General Liability Insurance with limits not less than $1,000;000 each occurrence 
and $2,000,000 general aggregate for Bodily Injury and Property Damage, including Contractual 
Liability, Personal Injury, Products and Completed Operations; policy must include Abuse and 
Molestation coverage, and 

( c) Commercial Automobile Liability Insurance with limits not less than one million 
dollars ($1,000,000) each occurrence Combined Single Limit for Bodily Injury and Property Damage, 
including Owned, Non-Owned and Hired auto coverage, as applicable. 

( d) Professional liability insurance for negligent acts, errors or omission with respect to 
professional or technical services, if any, required in the performance of this Agreement with limits not 
less than one million dollars ($1,000,000) each claim. 
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10.2 Additional Requirements for General and Automobile Coverage. Commercial General 
Liability and Commercial Automobile Liability insurance policies shall: 

(a) Name as additional insured City and its officers, agents and employees. 

(b) Provide that such policies are primary insurance to any other insurance available to the 
Additional fusureds, with respect to any claims arising out of this Agreement, and that insurance applies 
separately to each insured against whom claim is made or suit is brought, except with respect to limits of 
liability. 

10.3 Additional Requirements for All Policies. All policies shall be endorsed to provide at least 
thirty (30) days' advance written notice to City of cancellation of policy for any reason, nonrenewal or 
reduction in coverage and specific notice mailed to City's address for notices pursuant to Article 15. 

10.4 Required Post-Expiration Coverage. Should any of the insurance required hereunder be 
provided under a claims-made form, Grantee shall maintain such coverage continuously throughout the 
term ofthis Agreement and, without lapse, for a period of three (3) years beyond the expiration or 
termination of this Agreement, to the effect that, shoµld occurrences during the term hereof give rise to 
claims made after expiration or termination of the Agreement, such claims shall be covered by such 
claims-made policies. 

10.5 General Annual Aggregate Limit/Inclusion of Claims Investigation or Legal Defense Costs. 
Should any of the insurance required hereunder be provided under a form of coverage that includes a 
general annual aggregate limit or provides that claims investigation or legal defense costs be included in 
such general annual aggregate limit, such general annual aggregate limit shall be double the occurrence or 
claims limits specified above. 

10.6 Evidence oflnsurance. Before commencing any operations under this Agreement, Grantee shall 
furnish to City certificates of insurance, and additional insured policy endorsements, in form and with 
insurers satisfactory to City, evidencing all coverages set forth above, and shall furnish complete copies 
of policies promptly upon City's request. Before commencing any operations under this Agreement, 
Grantee shall furnish to City certificates of insurance and additional insured policy endorsements with 
insurers with ratings comparable to A-, VIII or higher, that are authorized to do business in the State of 
California, and that are satisfactory to City, in form evidencing all coverages set forth above. Failure to 
maintain insurance shall constitute a material breach of this Agreement. 

10. 7 Effect of Approval. Approval of any insurance by City shall not relieve or decrease the liability of 
Grantee hereunder. 

10.8 Insurance for Subcontractors and Evidence of this Insurance. If a subcontractor will be used to 
complete any portion of this agreement, the grantee shall ensure that the subcontractor shall provide all 
necessary insurance and shall name the City and County of San Francisco, its officers, agents, and 
employees and the grantee listed as additional insureds. 

10.9 Regarding Workers' Compensation, Contractor hereby agrees to waive subrogation which any 
insurer of Contractor may acquire from Contractor by virtue of the payment of any loss. Contractor 
agrees to obtain any endorsement that may be necessary to effect this waiver of subrogation. The 
Workers' Compensation policy shall be endorsed with a waiver of subrogation in favor of the City for all 
work performed by the Contractor, its employees, agents and subcontractors.· 

10.10 Should any required insurance lapse during the term of this Agreement, requests for payments 
originating after such lapse shall not be processed until the City receives satisfactory evidence of 
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reinstated coverage as required by this Agreement, effective as of the lapse date. If insurance is not 
reinstated, the City may, at its sole option, terminate this Agreement effective on the date of such lapse of 
insurance. 

10.11 Insurance Waiver. Reserved 

ARTICLEll 
EVENTS OF DEFAULT AND REMEDIES 

11.1 Events of Default. The occurrence of any one or more of the following events shall constitute an 
"Event of Default" under this Agreement: 

(a) False Statement. Any statement, representation or warranty contained in this Agreement, in 
the Application Documents, in any Funding Request or in any other document submitted to City under 
this Agreement is found by City to be false or misleading. 

(b) Failure to Provide Insurance. Grantee fails to provide or maintain in effect any policy of 
insurance required in Article 10. 

( c) Failure to Comply with Applicable Laws. Grantee fails to perform or breaches any of the 
terms or provisions of Article 16. 

( d) Failure to Perform Other Covenants. Grantee fails to perform or breaches any other 
agreement or covenant of this Agreement to be performed or observed by Grantee as and when 
performance or observance is due and su<;:h failure or breach continues for a period often (10) days after 
the date on which such performance or observance is due. 

( e) Cross Default. Grantee defaults under any other agreement between Grantee and City (after 
expiration of any grace period expressly stated in such agreement). 

(f) Voluntary Insolvency. Grantee (i) is generally not paying its debts as they become due, 
(ii) files, or consents by answer or otherwise to the filing against it of, a petition for relief or 
reorganization or arrangement or any other petition in bankruptcy or for liquidation or to take advantage 
of any bankruptcy, insolvency or other debtors' relieflaw of any jurisdiction, (iii) makes an assignment 
for the benefit of its creditors, (iv) consents to the appointment of a custodian, receiver, trustee or other 
officer with similar powers of Grantee or of any substantial part of Grantee's property or (v) takes action 
for the purpose of any of the foregoing. 

(g) Involuntary Insolvency. Without consent by Grantee, a court or government authority 
enters an order, and such order is not vacated within ten (10) days, (i) appointing a custodian, receiver, 
trustee or other officer with similar powers with respect to Grantee or with respect to any substantial part 
of Grantee's property, (ii) constituting an order for relief or approving a petition for relief or 
reorganization or arrangement or any other petition in bankruptcy or for liquidation or to take advantage 
of any bankruptcy, il).solvency or other debtors' relieflaw of any jurisdiction or (iii) ordering the 
dissolution, winding-up or liquidation of Grantee. 

(h) Failure to Protect Private Information. Grantee discloses information it is required to 
protect under Section 12.1. 

11.2 Termination for Convenience 
a. City shall have the option, in its sole discretion, to terminate this Agreement, at any time'during the 
term hereof, for convenience and without cause. City shall exercise this option by giving Grantee 30 day 
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written notice of termination. The notice shall specify the date on which termination shall become 
effective. 

b. Upon receipt of the notice, Grantee shall commence and perform, with diligence, all actions 
necessary on the part of Grantee to effect the termination of this Agreement on the date specified by City 
and to minimize the liability of Grantee and City to third parties as a result of termination. All such 
actions shall be subject to the prior approval of City. Such actions shall include, without limitation: 

(1) Halting the performance of all services and other work under this Agreement on the 
date(s) and in the manner specified by City. 

(2) Not placing any further orders or subgrants for materials, services, equipment or other 
items. 

(3) Terminating all existing orders and subgrants. 

( 4) At City's direction, assigning to City any or all of Grantee's right, title, and interest 
under the orders and subgrants terminated. Upon such assignment, City shall have the right, in its sole 
discretion, to settle or pay any or all claims arising out of the termination of such orders and subgrants. 

(5) Subject to City's approval, settling all outstanding liabilities and all claims arising out 
of the termination of orders and subgrants. 

(6) Completing performance of any services or work that City designates to be completed 
prior to the date of termination specified by City. 

(7) Taking such action as may be necessary, or as the City may direct, for the protection 
and preservation of any property related to this Agreement which is in the possession of Grantee and in 
which City has or may acquire an interest. 

c. Within 30 days after the specified termination date, Grantee shall submit to City an invoice, 
which shall set forth each of the following as a separate line item: 

(1) The reasonable cost to Grantee, without profit, for all services and other work City 
directed Grantee to perform prior to the specified termination date, for which services or work City has 
not already tendered payment. Reasonable costs may include a reasonable allowance for actual overhead, 
not to exceed a total of 10% of Grantee's direct costs for services or other work. Any overhead allowance 

· shall be separately itemized. Grantee may also recover the reasonable cost of preparing the invoice. 

(2) A reasonable allowance for profit on the cost of the services and other work described 
in the immediately preceding subsection (1), provided that Grantee can establish, to the satisfaction of 
City, that Grantee would have made a profit had all services and other work under this Agreement been 
completed, and provided further, that the profit allowed shall in no event exceed 5% of such cost. 

(3) The reasonable cost to Grantee of handling material or equipment returned to the 
vendor, delivered to the City or otherwise disposed of as directed by the City. 

( 4) A deduction for the cost of materials to be retained by Grantee, amounts realized from 
the sale of materials and not otherwise recovered by or credited to City, and any other appropriate credits 
to City against the cost of the services or other work. 

G-100 (9-15; HSA) 14 of32 July 2017 



d. In no event shall City be liable for costs incurred by Grantee or any of its subgrantees after 
the termination date specified by City, except for those costs specifically enumerated and described in the 
immediately preceding subsection ( c ). Such non-recoverable costs include, but are not limited to, 
anticipated profits on this Agreement, post-termination employee salaries, post-termination administrative 
expenses, post-termination overhead or unabsorbed overhead, attorneys' fees or other costs relating to the 
prosecution of a claim or lawsuit, prejudgment interest, or any other expense which is not reasonable or 
authorized under such subsection ( c ). 

e. In arriving at the amount due to Grantee under this Section, City may deduct: (1) all 
payments previously made by City for work or other services covered by Grantee's final invoice; (2) any 
claim which City may have against Grantee in connection with this Agreement; (3) any invoiced costs or 
expenses excluded pursuant to the immediately preceding subsection ( d); and ( 4) in instances in which, in 
the opinion of the City, the cost of any service or other work performed under this Agreement is 
excessively high due to costs incurred to remedy or replace defective or rejected services or other work, 
the difference between the invoiced amount and City's estimate of the reasonable cost of performing the 
invoiced services or other work in compliance with the requirements of this Agreement. 

f. City's payment obligation under this Section shall survive termination of this Agreement. 

11.3 Remedies Upon Event of Default. Upon and during the continuance of an Event of Default, City 
may do any of the following, individually or in combination with any other remedy: 

(a) Termination. City may terminate this Agreement by giving a written termination notice to 
Grantee and, on the date specified in such notice, this Agreement shall terminate and all rights of Grantee 
hereunder shall be extinguished. In the event of such termination, Grantee will be paid for Eligible 
Expenses in any Funding Request that was submitted and approved by City prior to the date of 
termination specified in such notice. 

(b) Withholding of Grant Funds. City may withhold all or any portion of Grant Funds .not yet 
disbursed hereunder, regardless of whether Grantee has previously submitted a Funding Request or 
whether City has approved the disbursement of the Grant Funds requested in any Funding Request. Any 
Grant Funds withheld pursuant to this Section and subsequently disbursed to Grantee after cure of 
applicable Events of Default shall be disbursed without interest. 

( c) Offset. City may offset against all or any portion of undisbursed Grant Funds hereunder or 
against any payments due to Grantee under any other agreement between Grantee and City the amount of 
any outstanding Loss incurred by any Indemnified Party, including any Loss incurred as a result of the 
Event of Default. 

( d) Return of Grant Funds. City may demand the immediate return of any previously 
disbursed Grant Funds that have been claimed or expended by Grantee in breach of the terms of this 
Agreement, together with interest thereon from the date of disbursement at the maximum rate permitted 
under applicable law. 

11.4 Remedies Nonexclusive. Each of the remedies provided for in this Agreement may be exercised 
individually or in combination with any other remedy available hereunder or under applicable laws, rules 
and regulations. The remedies contained herein are in addition to all other remedies available to City at 
law or in equity by statute or otherwise and the exercise of any such remedy shall not preclude or in any 
way be deemed to waive any other remedy. 
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ARTICLE12 
DISCLOSURE OF INFORMATION AND DOCUMENTS 

12.1 Protection of Private Information. 

a. Personal Information. Contractcir has read and agrees to the terms set forth in San 
Francisco Administrative Code Sections 12M.2, "Nondisclosure of Private Information," and 12M.3, 
"Enforcement" of Administrative Code Chapter 12M, "Protection of Private Information," which are 
incorporated herein as if fully set forth. Contractor agrees that any failure of Contractor to comply with 
the requirements of Section l 2M.2 of this Chapter shall be a material breach of the Contract. In such an 
event, in addition to any other remedies available to it under equity or law, the City may terminate the 
Contract, bring a false claim action against the Contractor pursuant to Chapter 6 or Chapter 21 of the 
Administrative Code, or debar the Contractor. 

b. Protected Social Service and Personal Health Information. Contractor, all subgrantees, 
and all agents and employees of Contractor and any subgrantee shall comply with any and all privacy 
laws regarding social service recipient information and/or the transmission, storage and protection of all 
private health information disclosed to Contractor by City in the performance of this Agreement. 
Contractor agrees that any failure of Contactor to comply with the requirements of federal and/or state 
and/or local privacy laws shall be a material breach of the Contract. In the event that City pays a 
regulatory fine, and/or is assessed civil penalties or damages through private rights of action, based on an 
impermissible use or disclosure of protected social service or protected health information given to 
·Contractor or its subgrantees or agents by City, Contractor shall indemnify City for the amount of such 
fine or penalties or damages, including costs of notification. In such an event, in addition to any other 
remedies available to it under equity or law, the City may terminate the Contract. 

c. Proprietary and Confidential Information of City. Grantee understands and 
acknowledges that, in the performance of this Agreement or in contemplation thereof, Grantee may have 
access to private or confidential information that may be owned or controlled by City and that such 
information may contain proprietary or confidential information, the disclosure of which to third parties 
may be damaging to City. Grantee agrees that all information disclosed by City to Grantee shall be held 
in confidence and used only in the performance of this Agreement. Grantee shall exercise the same 
standard of care to protect such information as a reasonably prudent nonprofit entity would use to protect 
its own proprietary or confidential data. 

12.2 Sunshine Ordinance. Grantee acknowledges and agrees that this Agreement and the Application 
Documents are subject to Section 67.24( e) of the San Francisco Administrative Code, which provides that 
grants, including this Agreement, grantee's bids, responses to Requests for Proposals (RFPs) and all other 
records of communications between City and persons or entities seeking grants, shall be open to 
inspection immediately after a grant has been awarded. Nothing in such Section 67 .24( e) (as it exists on 
the date hereof) requires the disclosure of a private person's or Qrganization' s net worth or other 
proprietary financial data submitted for qualification for a grant or other benefit until and unless that 
person or organization is awarded the grant or benefit. All information provided by Grantee that is 
covered by such Section 67.24( e) (as it may be amended from time to time) will be made available to the 
public upon request. 

12.3 Financial Projections. Pursuant to San Francisco Administrative Code Section 67.32, Grantee has 
on or before the date hereof provided to City financial projections, including profit and loss figures, for 
the Project. For the term of the Agreement, Grantee shall within one hundred twenty (120) days after the 
end of Grantee's fiscal year end provide to City annual financial statements for the Project certified by the 
Grantee as complete and accurate and audited by an independent accounting firm. The Grantee 
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acknowledges and agrees that the financial projections and audited financial statements shall be public 
records subject to disclosure upon request. 

ARTICLE13 
ASSIGNMENTS AND SUBCONTRACTING 

13.1 No Assignment by Grantee. Grantee shall not, either directly or indirectly, assign, transfer, 
hypothecate, subcontract or delegate all or any portion of this Agreement or any rights, duties or 
obligations of Grantee hereunder without the prior written consent of City. This Agreement shall not, nor 
shall any interest herein, be assignable as to the interest of Grantee involuntarily or by operation of law 
without the prior written consent of City. A change of ownership or control of Grantee or a sale or 
transfer of substantially all of the assets of Grantee shall be deemed an assignment for purposes of this 
Agreement. 

13.2 Agreement Made in Violation of this Article. Any agreement made in violation of Section 13.l 
. shall confer no rights on any person or entity and shall automatically be null and void. 

13.3 Subcontracting. If Appendix E lists any permitted subgrantees, then notwithstanding any other 
provision of this Agreement to the contrary, Grantee shall have the right to subcontract on the terms set 
forth in this Section. If AppendixE is blank or specifies that there are no permitted subgrantees then 
Grantee shall have no rights under this Section. · 

(a)· Limitations. In no event shall Grantee subcontract or delegate the whole of the Grant Plan. 
Grantee may subcontract with any of the permitted subgrantees set forth on Appendix B without the prior 

·consent of City; provided, however, that Grantee shall not thereby be relieved from any liability or 
obligation under this Agreement and, as between City and Grantee, Grantee shall be responsible for the 
acts, defaults and omissions of any subgrantees or its agents or employees as fully as if they were the acts, 
defaults or omissions of Grantee. Grantee shall ensure that its sub grantees comply with all of the terms of 
this Agreement, insofar as they apply to the subcontracted portion of the Grant Plan. All references 
herein to duties and obligations of Grantee shall be deemed to pertaiil also to all subgrantees to the extent 
applicable, A default by any subcontractor shall be deemed to be an Event of Default hereunder. Nothing 
contained in this Agreement shall create any contractual relationship between any subgtantee and City. 

(b) Terms of Subcontract. Each subcontract shall be in form and substance acceptable to City 
and shall expressly provide that it may be assigned to City without the prior consent of the subgrantee. In 
addition, each subcontract shall incorporate all of the terms ofthis Agreement, insofar as they apply to the 
subcontracted portion of the Grant Plan. Without limiting the scope of the foregoing, each subcontract 
shall provide City, with respect to the subgrantee the audit and inspection rights set forth in Section 6.6. 
Upon the request of City, Grantee shall promptly furnish to City true and correct copies of each 
subcontract permitted hereunder. 

13.4 Grantee Retains Responsibility. Grantee shall in all events remain liable for the performance by 
any assignee or sub grantee of all of the covenants terms and conditions contained in this Agreement. 
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ARTICLE14 
INDEPENDENT CONTRACTOR STATUS 

14.1 Nature of Agreement. Grantee shall be deemed at all times to be an independent grantee and is 
solely responsible for the manner in which Grantee implements the Grant Plan and uses the Grant Funds. 
Grantee shall at all times remain solely liable for the acts and omissions of Grantee, its officers and 
directors, employees and agents. Nothing in this Agreement shall be construed as creating a partnership, 
joint venture, employment or agency relationship between City and Grantee. 

14.2 Direction. Any terms in this Agreement referring to direction or instruction from the Agency or 
City shall be construed as providing for direction as to policy and the result of Grantee's work only, and 
not as to the means by which such a result is obtained. 

14.3 Consequences ofRecbaracterization. 

(a) Should City, in its discretion, or a relevant taxing authority such as the Internal Revenue 
Service. or the State Employment Development Division, or both, determine that Grantee is an employee 
for purposes of collection of any employment taxes, the amounts payable under this Agreement shall be 
reduced by amounts equal to both the employee and employer portions of the tax due (and offsetting any 
credits for amounts already paid by Grantee which can be applied against this liability). City shall 
subsequently forward such amounts to the relevant taxing authority. 

(b) Should a relevant taxing authority determine a liability for past services performed by 
Grantee for City, upon notification of such fact by City, Grantee shall promptly remit such amount due or 
arrange with City to have the amount due withheld from future payments to Grantee under this 
Agreement (again, offsetting any amounts already paid by Grantee which can be applied as a credit 
against such liability). 

( c) A determination of employment status pursuant to either subsection (a) or (b) of this 
Section 14.3 shall be solely for the purposes of the particular tax in question, and for all other purposes of 
this Agreement, Grantee shall not be considered an employee of City. Notwithstanding the foregoing, if 
any court, arbitrator, or administrative authority determine that Grantee is an employee for any other 
purpose, Grantee agrees to a reduction in City's financial liability hereunder such that the aggregate 
amount of Grant Funds under this Agreement does not exceed what would have been the amount of such 
Grant Funds had the court, arbitrator, or administrative authority had not determined that Grantee was an 
employee. 

ARTICLE15 
NOTICES AND OTHER COMMUNICATIONS 

15.1 Requirements. Unless otherwise specifically provided herein, all notices, consents, directions, 
approvals, instructions, requests and other communications hereunder shall be in writing, shall be 
addressed to the person and address set forth below and shall be (a) deposited in the U.S. mail, first class, 
certified with return receipt requested and with appropriate postage, (b) hand delivered or ( c) sent via 
facsimile (if a facsimile number is provided below): 

If to the Agency or City: 
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If to Grantee: Homebridge, Inc. 
1035 Market Street, L-1 
San Francisco, CA 94103 
Attn: Mark Bums 
Email: mburns@homebridgecaorg 

15.2 Effective Date. All communications sent in accordance with Section 15.1 shall become effective 
on the date of receipt. Such date of receipt shall be determined by: (a) if mailed, the return receipt, 
completed by the U.S. postal service; (b) if sent via hand delivery, a receipt executed by a duly authorized 
agent of the party to whom the notice was sent; or ( c) if sent via facsimile, the date of telephonic 
confirmation of receipt by a duly authorized agent of the party to whom the notice was sent or, if such 
confirmation is not reasonably practicable, the date indicated in the facsimile machine transmission report 
of the party giving such notice. 

15.3 Change of Address. From time to time any party hereto may designate a new address for purposes 
of this Article 15 by notice to the other party. 

ARTICLE16 
COMPLIANCE 

16.l Local Business Enterprise Utilization; Liquidated Damages. Reserved. 

16.2 Nondiscrimination; Penalties. 

(a) Grantee Shall Not Discriminate. In the performance ofthis Agreement, Grantee agrees not 
to discriminate against any employee, City and County employee working with such grantee or 
subgrantee, applicant for employment with such grantee or subgrantee, or against any person seeking 
accommodations, advantages, facilities, privileges, services, or membership in all business, social, or 
other establishments or organizations, on the basis of the fact or perception of a person's race, color, 
creed, religion, national origin, ancestry, age, height, weight, sex, sexual orientation, gender identity, 
domestic partner status, marital status, disability or Acquired Immune Deficiency Syndrome or HN 
status (AIDS/HIV status), or association with members of such protected classes, or in retaliation for 
opposition to discrimination against such classes. 

(b) Subcontracts. Grantee shall incorporate by reference in all subcontracts the provisions of 
Sections 12B.2(a), 12B.2(c)-(k), and 12C.3 of the San Francisco Administrative Code and shall require all 
subgrantees to comply with such provisions. Grantee's failure to comply with the obligations in this 
subsection shall constitute a material breach of this Agreement. 

(c) Non-Discrimination in Benefits. Grantee does not as of the date of this Agreement and will 
not during the term of this Agreement, in any of its operations in San Francisco or where the work is 
being performed for the City or elsewhere within the United States, discriminate in the provision of 
bereavement leave, family medical leave, health benefits, membership or membership discounts, moving 
expenses, pension and retirement benefits or travel benefits, as well as any benefits other than the benefits 
specified above, between employees with domestic partners and employees with spouses, and/or between 
.the domestic partners and spouses of such employees, where the domestic partnership has been registered 
with a governmental entity pursuant to state or local law authorizing such registration, subject to the 
conditions set forth in Section 12B.2(b) of the San Francisco Administrative Code. 

( d) Condition to Grant Agreement. As a condition to this Agreement, Grantee shall execute the 
"Chapter 12B Declaration: Nondiscrimination in Grants and Benefits" form (Form CMD-12B-101) with 
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supporting documentation and secure the approval of the form by the San Francisco Contract Monitoring 
Division. 

( e) Incorporation of Administrative Code Provisions by Reference. The provisions of 
Chapters 12B and 12C of the San Francisco Administrative Code are incorporated in this Section by 
reference and made a part of this Agreement as though fully set forth herein. Grantee shall comply fully 
with and be bound by all of the provisions that apply to this Agreement under such Chapters of the 
Administrative Code, including the remedies provided in such Chapters. Without limiting the foregoing, 
Grantee understands that pursuant to Sections 12B.2(h) and 12C.3(g) of the San Francisco Administrative 
Code, a penalty of fifty dollars ($50) for each person for each calendar day during which such person was 
discriminated against in violation of the provisions of this Agreement may be assessed against Grantee 
and/or deducted from any payments due Grantee. 

16.3 MacBride Principles--Northern Ireland. Pursuant to San Francisco Administrative Code 
Section 12F.5, City urges companies doing business in Northern Ireland to move towards resolving 
employment inequities, and encourages such companies to abide by the MacBride Principles. City urges 
San Francisco companies to do business with corporations that abide by the MacBride Principles. By 
signing below, the person executing this agreement on behalf of Grantee acknowledges and agrees that he 
or she has read and understood this section 

16.4 Tropical Hardwood and Virgin Redwood Ban. Pursuant to § 804(b) of the San Francisco 
Environment Code, City urges all grantees not to import, purchase, obtain, or use for any purpose, any 
tropical hardwood, tropical hardwood wood product, virgin redwood or virgin redwood wood product. 

16.5 Drug-Free Workplace Policy. Grantee acknowledges that pursuant to the Federal Drug-Free 
Workplace Act of 1989, the unlawful manufacture, distribution, dispensation, possession, or use of a 
controlled substance is prohibited on City premises. Grantee and its employees, agents or assigns shall 
comply with all terms and provisions of such Act and the rules and regulations promulgated thereunder. 

16.6 Resource Conservation; Liquidated Damages. Chapter 5 of the San Francisco Environment 
Code (Resource Conservation) is incorporated herein by reference. Failure by Grantee to comply with 
any of the applicable requirements of Chapter 5 will be deemed a material breach of contract. If Grantee 
fails to comply in good faith with any of the provisions of Chapter 5, Grantee shall be liable for liquidated 
damages in an amount equal to Grantee's net profit under this Agreement, or five percent (5%) of the total 
contract amount, whichever is greater. Grantee acknowledges and agrees that the liquidated damages 
assessed shall be payable to City upon demand and may be offset against any monies due to Grantee from 
any contract with City. 

16. 7 Compliance with ADA. Grantee acknowledges that, pursuant to the Americans with Disabilities 
Act (ADA), programs, services and other activities provided by a public entity to the public, whether 
directly or through a grantee, must be accessible to the disabled public. Grantee shall provide the services 
specified in this Agreement in a manner that complies with the ADA and any and all other applicable 
federal, state and local disability rights legislation. Grantee agrees not to discriminate against disabled 
persons in the provision of services, benefits or activities provided under this Agreement and further 
agrees that any violation of this prohibition on the part of Grantee, its employees, agents or assigns will 
constitute a material breach of this Agreement. · 

Chapter 21-100 Nondiscrimination in State and Federally Assisted Programs require that Grantees 
administer their program(s) in a nondiscriminatory manner and in compliance with civil rights obligations 
and to accommodate non-English-speaking or limited-English-proficient individuals and individuals with 
disabilities or impairments. At a minimum, grantees must provide the following: 

• Procedures for informing clients of their civil rights under Chapter 21-100; 
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• Policies and procedures for handling complaints filed with or against a Grantee; 
• Policies and procedures that ensure Grantees accommodate individuals with hearing impairments, 

visual impairments and other disabilities; 
• Policies and procedures that ensure that Grantees provide appropriate language services, 

including a breakdown of bilingual/interpreter staff and a description of how written information 
is communicated to non-English speaking clients; and 

• Policies and procedures for ensuring that Grantee staff are adequately trained in the requirements 
of Chapter 21 under California Department of Social Services standards. 

16.8. Requiring Minimum Compensation for Covered Employees 

a. Contractor agrees to comply fully with and be bound by all of the provisions of the 
Minimum Compensation Ordinance (MCO), as set forth in San Francisco Administrative Code Chapter 
12P (Chapter 12P), including the remedies provided, and implementing guidelines and rules. The 
provisions of Sections 12P.5 and l2P.5. l of Chapter 12P are incorporated herein by reference and made a 
part of this Agreement as though fully set forth. The text of the MCO is available on the web at. 
www.sfgov.org/olse/mco. A partial listing of some of Contractor's obligations under the MCO is set forth 
irr this Section. Contractor is required to comply with all the provisions of the MCO, irrespective of the 
listing of obligations in this Section. 

b. The MCO requires Contractor to pay Contractor's employees a minimum hourly gross 
compensation wage rate and to provide minimum compensated and uncompensated time off. The . 
minimum wage rate may change from year to year and Contractor is obligated to keep informed of the 
then-current requirements. Any subcontract entered into by Contractor shall require the subcontractor to 
comply with the requirements of the MCO and shall contain contractual obligations substantially the 
same as those set forth in this Section. It is Contractor's obligation to ensure that any subcontractors of 
any tier under this Agreement comply with the requirements of the MCO. If any subcontractor under this 
Agreement fails to comply, City may pursue any of the remedies set forth in this Section against 
Contractor. 

c. Contractor shall not take adverse action or otherwise discriminate against an employee or 
other person for the exercise or attempted exercise of rights under the MCO. Such actions, if taken within 
90 days of the exercise or attempted exercise of such rights, will be rebuttably presumed to be retaliation 
prohibited by the MCO. 

d. Contractor shall maintain employee and payroll records as required by the MCO. If 
Contractor fails to do so, it shall be presumed that the Contractor paid no more than the minimum wage 
required under State law. 

e. The City is authorized to inspect Contractor's job sites and conduct interviews with 
employees and conduct audits of Contractor 

f. Contractor's commitment to provide the Minimum Compensation is a material element of 
the City's consideration for this Agreement. The City in its sole discretion shall determine whether such a 
breach has occurred. The City and the public will suffer actual damage that will be impractical or · 
extremely difficult to determine if the Contractor fails to comply with these requirements. Contractor 
agrees that the sums set forth in Section 12P.6.l of the MCO as liquidated damages are not a penalty, but 
are reasonable estimates of the loss that the City and the public will incur for Contractor's noncompliance. 
The procedures governing the ~sessment of liquidated damages shall be those set forth in Section 
12P~6.2 of Chapter 12P. · 

g. Contractor understands and agrees that if it fails to comply with the requirements of the 
MCO, the City shall have the right to pursue any rights or remedies available under Chapter 12P 
(including liquidated damages), under the terms of the grant, and under applicable law. If, within 30 days 
after receiving written notice of a breach of this Agreement for violating the MCO, Contractor fails to 
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cure such breach or, if such breach cannot reasonably be cured within such period of 30 days, Contractor 
fails to commence efforts to cure within such period, or thereafter fails diligently to pursue such cure to 
completion, the City shall have the right to pursue any rights or remedies available under applicable law, 
including those set forth in Section 12P.6(c) of Chapter 12P. Each of these remedies shall be exercisable 
individually or in combination with any other rights or remedies available to the City. 

h. Contractor represents and warrants that it is not an entity that was set up, or is being used, 
for the purpose of evading the intent of the MCO. 

i. If Contractor is exempt from the MCO when this Agreement is executed because the 
cumulative amount of agreements with this department for the fiscal year is less than $25,000, but 
Contractor later enters into an agreement or agreements that cause contractor to exceed that amount in a 
fiscal year, Contractor shall thereafter be required to comply with the MCO under this Agreement. This 
obligation arises on the effective date of the agreement that causes the cumulative amount of agreements 
between the Contractor and this department to exceed $25,000 in the fiscal year. 

16.9 Limitations on Contributions. Through execution of this Agreement, Contractor acknowledges 
that it is familiar with section 1.126 of the City's Campaign and Governmental Conduct Code, which 
prohibits any person who grants with the City for the rendition of personal services, for the furnishing of 
any material, supplies or equipment, for the sale or lease of any land or building, or for a grant, loan or 
loan guarantee, from malting any campaign contributibn to (1) an individual holding a City elective office 
if the grant must be approved by the individual, a board on which that individual serves, or a board on 
which an appointee of that individual serves, (2) a candidate for the office held by such individual, or (3) 
a committee controlled by such individual, at any time from the commencement of negotiations for the 
grant until the later of either the termination of negotiations for such grant or six months after the date the 
grant is approved. Contractor acknowledges that the foregoing restriction applies only if the grant or a 
combination or series of grants approved by the same individual or board in a fiscal year have a total 
anticipated or actual value of $50,000 or more. Contractor further acknowledges that the prohibition on 
contributions applies to each prospective party to the grant; each member of Contractor's board of 
directors; Contractor's chairperson, chief executive officer, chief financial officer and chief operating 
officer; any person with an ownership interest of more than 20 percent in Contractor; any subcontractor 
listed in the bid or grant; and any committee that is sponsored or controlled by Contractor. Additionally, 
Contractor acknowledges that Contractor must inform each of the persons described in the preceding 
sentence of the prohibitions contained in Section 1.126. Contractor further agrees to provide to City the 
names of each person, entity or committee described above. · 

16.10 First Source Hiring Program . 
. a. Incorporation of Administrative Code Provisions by Reference. The provisions of 

Chapter 83 of the San Francisco Adininistrative Code are incorporated in this Section by reference 
and made a part of this Agreement as though fully set forth herein. Contractor shall comply fully 
with, and be bound by, all ofthe provisions that apply to this Agreement under such Chapter, 
including but not limited to the remedies provided therein. Capitalized terms used in this Section 
and not defined in this Agreement shall have the meanings assigned to such terms in Chapter 83. 

b. First Source Hiring Agreement. As an essential term of, and consideration for, any 
grant or property grant with the City, not exempted by the FSHA, the Contractor shall enter into a 
first source hiring agreement ("agreement") with the City, on or before the effective date of the 
grant or property grant. Contractors shall also enter into an agreement with the City for any other 
work that it performs in the City. Such agreement shall: 

(1) Set appropriate hiring and retention goals for entry level positions. The employer 
shall agree to achieve these hiring and retention goals, or, if unable to achieve these goals, to 
establish good faith efforts as to its attempts to do so, as set forth in the agreement. The agreement 
shall take into consideration the employer's participation in existingjob training, referral and/or 
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brokerage programs. Within the discretion of the FSHA, subject to appropriate modifications, 
participation in such programs may be certified as meeting the requirements of this Chapter. Failure 
either to achieve the specified goal, or to establish good faith efforts will constitute noncompliance 
and will subject the employer to the provisions of Section 83.10 of this Chapter. 

(2) Set first source interviewing, recruitment and hiring requirements, which will 
provide the San Francisco Workforce Development System with the first opportunity to provide 
qualified economically disadvantaged individuals for consideration for employment for entry level 
positions. Employers shall consider all applications of qualified economically disadvantaged 
individuals referred by the System for employment; provided however, ifthe employer utilizes 
nondiscriminatory screening criteria, the employer shall have the sole discretion to interview and/or 
hire individuals referred or certified by the San Francisco Workforce Development System as being 
qualified economically disadvantaged individuals. The duration of the first source interviewing 
requirement shall be determined by the FSHA and shall be set forth in each agreement, but shall not 
exceed 10 days. During that period, the employer may publicize the entry level positions in 
accordance with the agreement. A need for urgent or temporary hires must be evaluated, and 
appropriate provisions for such a situation must be made in the agreement. 

(3) Set appropriate requirements for providing notification of available entry level 
positions to the San Francisco Workforce Development System so that the System may train and 
refer an adequate pool of qualified economically disadvantaged individuals to participating 
employers. Notification should include such information as employment needs by occupational 
title, skills, and/or experience required, the hours required, wage scale and duration of employment, 
identification of entry level and training positions, identification of English language proficiency 
requirements, or absence thereof, and the projected schedule and procedures for hiring for each 
occupation. Employers should provide both long-term job need projections and notice before 
initiating the interviewing and hiring process. These notification requirements will take into 
consideration any need to protect the employer's proprietary information. 

( 4) Set appropriate record keeping and monitoring requirements. The First Source 
Hiring Administration shall develop easy-to-use forms and record keeping requirements for 
documenting compliance with the agreement. To the greatest extent possible, these requirements 
shall utilize the employer's existing record keeping systems, be nonduplicative; and facilitate a 
coordinated flow of information and referrals. 

(5) Establish guidelines for employer good faith efforts to comply with the first 
source hiring requirements of this Chapter. The FSHA will work with City departments to develop 
employer good faith effort requirements appropriate to the types of grants and property grants 
handled by each department. Employers shall appoint a liaison for dealing with the development 
and implementation of the employer's agreement. In the event that the FSHA finds that the 
employer under a City grant or property grant has taken actions primarily for the purpose of 
circumventing the requirements of this Chapter, that employer shall be subject to the sanctions set 
forth in Section 83 .10 of this Chapter. 

(6) Set the term of the requirements. 

(7) Set appropriate enforcement and sanctioning standards consistent with this 
Chapter. 

(8) Set forth the City's obligations to develop training programs, job applicant 
referrals, technical assistance, and information systems that assist the employer in complying with 
this Chapter. 
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(9) Require the developer to include notice of the requirements of this Chapter in 
leases, subleases, and other occupancy grants. 

c. Hiring Decisions. Contractor shall make the final determination of whether an 
Economically Disadvantaged Individual referred by the System is "qualified" for the position. 

d. Exceptions. Upon application by Employer, the First Source Hiring Administration 
may grant an exception to any or all of the requirements of Chapter 83 in any situation where it 
concludes that compliance with this Chapter would cause economic hardship. 

e. Liquidated Damages. Contractor agrees: 

(1) To be liable to the City for liquidated damages as provided in this section; 

(2) To be subject to the procedures governing enforcement of breaches of grants 
based on violations of grant provisiOns required by this Chapter as set forth in this section; 

(3) That the Contractor's commitment to comply with this Chapter is a material 
element of the City's consideration for this grant; that the failure of the Contractor to comply with 
the grant provisions required by this Chapter will cause harrn to the City and the public which is 
significant and substantial but extremely difficult to quantity; that the harrn to the City includes not 
only the financial cost of funding public assistance programs but also the insidious but impossible 
to quantify harm that this community and its families suffer as a result of unemployment; and that 
the assessment of liquidated damages of up to $5, 000 for every notice of a new hire for an entry 
level position improperly withheld by the Contractor from the first source hiring process, as 
determined by the FSHA during its first investigation of a Contractor, does not exceed a fair 
estimate of the financial and other damages that the City suffers as a result of the Contractor's 
failure to comply with its first source referral contractual obligations. 

(4) That the continued failure by a Contractor to comply with its first source referral 
contractual obligations will cause further significant and substantial harrn to the City and the public, 
and that a second assessment ofliquidated damages of up to $10,000 for each entry level position 
improperly withheld from the FSHA, from the time of the conclusion of the first investigation 
forward, does not exceed the financial and other damages that the City suffers as a result of the 
Contractor's continued failure to comply with its first source referral contractual obligations; 

( 5) That in addition to the cost of investigating alleged violations under this Section, 
the computation of liquidated damages for purposes of this section is based on the following data: 

A. The average length of stay on public assistance in San Francisco's County 
· Adult Assistance Program is approximately 41 months at an average monthly grant of $348 per 
month, totaling approximately $14,379; and 

B. In 2004, the retention rate of adults placed in employment programs 
funded under the Workforce Investment Act for at least the first six months of employment was 
84.4%. Since qualified individuals under the First Source program face far fewer barriers to 
employment than their counterparts in programs funded by the Workforce Investment Act, it is 
reasonable to conclude that the average length of employment for an individual whom the First 
Source Program refers to an employer and who is hired in an entry level position is at least one 
year; 
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therefore, liquidated damages that total $5,000 for first violations and $10,000 for subsequent 
violations as determined by FSHA constitute a fair, reasonable, and conservative attempt to 
quantify the harm caused to the City by the failure of a Contractor to comply with its first source 
referral contractual obligations. 

( 6) That the failure of Contractors to comply with this Chapter, except property 
Contractors, may be subject to the debarment and monetary penalties set forth in Sections 6.80 et 
seq. of the San Francisco Administrative Code, as well as any other remedies available under the 
grant or at law; and 

Violation of the requirements of Chapter 83 is subject to an assessment ofliquidated 
damages in the amount of $5,000 for every new hire for an Entry Level Position improperly 
withheld from the first source hiring process. The assessment of liquidated damages and the 
evaluation of any defenses or mitigating factors shall be made by the FSHA. 

f. Subcontracts. Any subcontract entered into by Contractor shall require the 
subcontractor to comply with the requirements of Chapter 83 and shall contain contractual' 
obligations substantially the same as those set forth in this Section. 

16.11 Prohibition on Political Activity with City Funds. In accordance with S. F. Administrative Code 
Chapter 12.G, no funds appropriated by the City and County of San Francisco for this Agreement may be 
expended for organizing, creating, funding, participating in, supporting, or attempting to influence any 
political campaign for a candidate or for a ballot measure (collectively, "Political Activity"). The terms 
of San Francisco Administrative Code Chapter 12.G are incorporated herein by this reference. 
Accordingly, an employee working in any position funded under this Agreement shall not engage in any 
Political Activity during the work hours funded hereunder, nor shall any equipment or resource funded by 
this Agreement be used for any Political Activity. hi the event Grantee, or any staff member in 
association with Grantee, engages in any Political Activity, then (i) Grantee shall keep and maintain 
appropriate records to evidence compliance with this section, and (ii) Grantee shall have the burden to 
prove that no funding from this Agreement has been used for such Political Activity. Grantee agrees to 
cooperate with any audit by the City or its designee in order to ensure compliance with this section. In 
the event Grantee violates the provisions of this section, the City may, in addition to any other rights or 
remedies available hereunder, (i) terminate this Agreement and any other agreements between Grantee 
and City, (ii) prohibit Grantee from bidding on or receiving any new City grant for a period of two (2) 
years, and (iii) obtain reimbursement of all funds previously disbursed to Grantee under this Agreement. 

16.12 Preservative-treated Wood Containing Arsenic. Grantee may not purchase preservative-treated 
wood products containing arsenic in the performance of this Agreement unless an exemption from the 
requirements of Chapter 13 of the San Francisco Environment Code is obtained from the Department of 
the Environment under Section 1304 of the Code. The term "preservative-treated wood containing 
arsenic" shall mean wood treated with a preservative that contains arsenic, elemental arsenic, or an 
arsenic copper combination, including, but not limited to, .chromated copper arsenate preservative, 
ammoniacal copper zinc arsenate preservative, or ammoniacal copper arsenate preservative. Grantee may 
purchase preservative-treated wood products on the list of environmentally preferable alternatives 
prepared and adopted by the Department of the Environment. This provision does not preclude Grantee 
from purchasing preservative-treated wood containing arsenic for saltwater immersion. The term 
"saltwater immersion" shall mean a pressure-treated wood that is used for construction purposes or 
facilities that are partially or totally immersed in saltwater. 

16.13 Supervision of Minors. Grantee, and any subgrantees, shall comply with California Penal Code 
section 11105.3 and request from the Department of Justice records of all convictions or any arrest 
pending adjudication involving the offenses specified in Welfare and Institution Code section 15660(a) of 
any person who applies for employment or volunteer position with Grantee, or any subgrantee, in which 
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he or she would have supervisory or disciplinary power over a minor under his or her care. If Grantee, or 
any subgrantee, is providing services at a City park, playground, recreational center or beach (separately 
and collectively, "Recreational Site"), Grantee shall not hire, and shall prevent its subgrantees from 
hiring, any person for employment or volunteer position to provide those services if that person has been 
convicted of any offense that was listed in former Penal Code section 11105.3 (h)(l) or 1l105.3(h)(3). If 
Grantee, or any of its subgrantees, hires an employee or volunteer to provide services to minors at any 
location other than a Recreational Site, and that employee or volunteer has been convicted of an offense 
specified in Penal Code section 11105.3( c ), then Grantee shall comply, and cause its subgrantees to 
comply with that section and provide written notice to the parents or guardians of any minor who will be 
supervised or disciplined by the employee or volunteer not less than ten (10) days prior to the day the 
employee or volunteer begins his or her duties or tasks. Grantee shall provide, or cause its subgrantees to 
provide City with a copy of any such notice at the same time that it provides notice to any parent or 
guardian. Grantee shall expressly require any 6f its subgrantees with supervisory or disciplinary power 
over a minor to comply with this section of the Agreement as a condition of its grant with the subgrantee. 
Grantee acknowledges and agrees that failure by Grantee or any of its subgrantees to comply with any 
provision of this section of the Agreement shall constitute an Event of Default. 

16.14 Public Access to Meetings and Records. If the Grantee receives a cumulative total per year of at 
least $250,000 in City funds or City-administered funds and is a non-profit organization as defined in 
Chapter 12L of the San Francisco Administrative Code, the Grantee shall comply with and be bound by 
all the applicable provisions of that Chapter. By executing this Agreement, the Grantee agrees to open its 
meetings and records to the public in the manner set forth in Sections 12L.4 and 12L.5 of the 
Administrative Code. The Grantee further agrees to make good-faith efforts to promote community 
membership on its Board of Directors in the manner set forth in Section 12L.6 of the Administrative 
Code. The Grantee aclmowledges that its material failure to comply with any of the provisions of this' 
paragraph shall constitute a material breach ofthis Agreement. The Grantee further aclmowledges that 
such material breach of the Agreement shall be grounds for the City to terminate and/or not renew the 
Agreement, partially or in its entirety. 

16.15 Consideration of Criminal History in Hiring and Employment Decisions. 

(a) Contractor agrees to comply fully with and be bound by all of the provisions of Chapter 12T 
"City Contractor/Subcontractor Consideration of Criminal History in Hiring and Employment Decisions," . 
of the San Francisco Administrative Code (Chapter 12T), including the remedies provided, and 
implementing regulations, as may be amended from time to time. The provisions of Chapter 12T are 
incorporated by reference and made a part of this Agreement as though fully set forth herein. The text of 
the Chapter 12T is available on the web at www.sfgov.org/olse/fco. A partial listing of some of 
Contractor's obligations under Chapter 12T is set forth in this Section. Contractor is required to comply 
with all of the applicable provisions of 12T, irrespective of the listing of obligations iri this Section. 
Capitalized terms used in this Section and not defined in this Agreement shall have the meanings assigned 
to such terms in Chapter 12T. 

(b) The requirements of Chapter 12T shall only apply to a Contractor's or Subcontractor's 
operations to the extent those operations are in furtherance of the performance of this Agreement, shall 
apply only to applicants and employees who would be or are performing work in furtherance of this 
Agreement, shall apply only when the physical location of the employment or prospective employment of 
an individual is wholly or substantially within the City of San Francisco, and shall not apply when the 
application in a particular context would conflict with federal or state law or with a requirement of a 
government agency implementing federal or state law. 
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( c) Contractor shall incorporate by reference in all subcontracts the provisions of Chapter l 2T, 
and shall require all subcontractors to comply with such provisions. Contractor's failure to comply with 
the obligations in this subsection shall constitute a material breach of this Agreement. 

( d) Contractor or Subcontractor shall not inquire about, require disclosure of, or if such 
information is received base an Adverse Action on an applicant's or potential applicant for employment, 
or employee's: (1) Arrest not leading to a Conviction, unless the Arrest is undergoing an active pending 
criminal investigation or trial that has not yet been resolved; (2) participation in or completion of a 
diversion or a deferral of judgment program; (3) a Conviction that has been judicially dismissed, 
expunged, voided, invalidated, or otherwise rendered irioperative; ( 4) a Conviction or any other 
adjudication in the juvenile justice system; (5) a Conviction that is more than seven years old, from the 
date of sentencing; or ( 6) information pertaining to an offense other than a felony or misdemeanor, such 
as an infraction. 

( e) Contractor or Subcontractor shall not inquire about or require applicants, potential applicants 
for employment, or employees to disclose on any employment application the facts or details of any 
conviction history, unresolved arrest, or any matter identified in subsection 32( d), above. Contractor or 
Subcontractor shall not require such disclosure or make such inquiry until either after the first live 
interview with the person, or after a conditional offer of employment. 

(f) Contractor or Subcontractor shall state in all solicitations or advertisements for employees 
that are reasonably likely to reach persons who are reasonably likely to seek employment to be performed 
under this Agreement, that the Contractor or Subcontractor will consider for employment qualified 
applicants with criminal histories in a manner consistent with the requirements of Chapter 12T. 

(g) Contractor and Subcontractors shall post the notice prepared by the Office of Labor 
Standards Enforcement (OLSE), available on OLSE's website, in a conspicuous place at every workplace, 
job site, or other location under the Contractor or Subcontractor's control at which work is being done or 
will be done in furtherance of the performance of this Agreement. The notice shall be posted in English, 
Spanish, Chinese, and any language spoken by at least 5% of the employees at the workplace, job site, or 
other location at which it is posted. 

(h) Contractor understands and agrees that if it fails to comply with the requirements of Chapter 
12T, the City shall have the right to pursue any rights or remedies available under Chapter 12T, including 
but not limited to, a penalty of $50 for a second violation and $100 for a subsequent violation for each 
employee, applicant or other person as to whom a violation occurred or continued, termination or 
suspension in whole or in part of this Agreement. 

16.16 Food Service Waste Reduction Requirements. Effective June 1, 2007, Grantee agrees to comply 
fully with and be bound by all of the provisions of the Food Service Waste Reduction Ordinance, as set 
forth in San Francisco Environment Code Chapter 16, including the remedies provided, and implementing 
guidelines and rules. The provisions of Chapter 16 are incorporated herein by reference and made a part 
of this Agreement as though fully set forth. This provision is a material term of this Agreement. By 
entering into this Agreement, Grantee agrees that if it breaches this provision, City will suffer actual 
damages that will he impractical or extremely difficult to determine; further, Grantee agrees that the sum 
of one hundred dollars ($100) liquidated damages for the first breach, two hundred dollars ($200) 
liquidated damages for the second breach in the same year, and five hundred dollars ($500) liquidated 
damages for subsequent breaches in the same year is reasonable estimate of the damage that City will 
incur based on the violation, established in light of the circumstances existing at the time this Agreement 
was made. Such amount shall not be considered a penalty, but rather agreed monetary damages sustained 
by City becaus~ of Grantee's failure to comply with this provision. 
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16.17 Sugar-Sweetened Beverage Prohibition. Contractor agrees that it will not sell, provide, or 
otherwise distribute Sugar-Sweetened Beverages, as defined by San Francisco Administrative Code 
Chapter 101, as part ofits perfonnance of this Agreement. 

16.18 Slavery Era Disclosure. Reserved 

16.19 Compliance with Other Laws. Without limiting the scope of any of the preceding sections of 
this Article 16, Grantee shall keep itself fully informed of City's Charter, codes, ordinances and 
regulations and all state, and federal laws, rules and regulations affecting the performance of this 
Agreement and shall at all times comply with such Charter codes, ordinances, and regulations rules and 
laws. 

16.20 Services Provided by Attorneys. Any services to be provided by a law firm or attorney must be 
reviewed and approved in writing in advance by the City Attorney. No invoices for services provided by 
law firms or attorneys, including, without limitation, as subgrantees of Grantee, will be paid unless the 
provider received advance written approval from the City Attorney. 

16.21 Compliance with California Department on Aging. If grant is in excess of$100,000 in 
California Department of Aging Funding, grantee is required to complete and submit of Standard Form 
LLL, "Disclosure Form to Report Lobbying", Form LLL to be found at: 
http://www.adp.ca.gov/NNA/files/DocumentslX.doc 

16.22 Additional Provisions for Shelter and Resource Center Grants - Standard of Care. Reserved 

16.23 Additional Requirements for Federally-Funded Awards 

1) The Grantee shall establish a Dun and Bradstr~et (D&B) Data Universal Numbering System 
(DUNS) number as a universal identifier as per 2 CPR Part 25. 

2) The Grant Agreement is subject to 2 CFR Part 175, Award Term for Trafficking in Persons. 
Federal funding under this Grant Agreement may be terminated without penalty if the Grantee 

. a. Engages in severe forms of trafficking in persons during the period of time that the award 
is in effect; 

b. Procures a commercial sex act during the period of time that the award is in effect; or 

c. Uses forced labor in the performance of the award or sub-awards under the award. 

ARTICLE17 
MISCELLANEOUS 

17.1 No Waiver. No waiver by the Agency or City of any default or breach of this Agreement shall be 
implied from any failure by the Agency or City to take action on account of such default if such default 
persists or.is repeated. No express waiver by the Agency or City shall affect any default other than the 
default specified in the waiver and shall be operative only for the time and to the extent therein stated. 
Waivers by City or the Agency of any covenant, term or condition contained herein shall not be construed 
as a waiver of any subsequent breach of the same covenant, term or condition. The consent or approval 
by the Agency or City of any action requiring further consent or approval shall not be deemed to waive or 
render unnecessary the consent or approval to or of any subsequent similar act. 
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17 .2 Modification. This Agreement may not be modified, nor may compliance with any of its terms be 
waived, except by written instrument executed and approved in the same manner as this Agreement. 

17.3 Administrative Remedy for Agreement Interpretation. Should any question arise as to the 
meaning or intent of this Agreement, the question shall, prior to any other action or resort to any other 
legal remedy, be referred to the director or president, as the case may be, of the Agency who shall decide 
the true meaning and intent of the Agreement. Such decision shall be final and conclusive. 

17.4 Governing Law; Venue. The formation, interpretation and performance of this Agreement shall 
be governed by the laws of the State of California, without regard to its conflict of laws principles. Venue 
for all litigation relative to the formation, interpretation and performance of this Agreement shall be in 
San Francisco. 

17 .5 Headings. All article and section headings and captions contained in this Agreement are for 
reference only and shall not be considered in construing this Agreement. 

17.6 Entire Agreement. This Agreement and the Application Documents set forth the entire. 
Agreement between the parties, and supersede all other oral or written provisions. If there is any conflict 
between the terms of this Agreement and the Application Documents, the terms of this Agreement shall 
govern. The following appendices are attached to and a part of this Agreement: 

Appendices A, A-1, Services to be Provided 
Appendices B, B-1, Budget 
Appendix C, Method of Payment 
Appendix D, Interests in Other City Grants 
Appendix E, Permitted Subgrantees 
Appendix F, Federal Award Information 
Appendix G, Federal Requirements for Subcontractors 
Appendix H, HIPP A Business Assodate Addendum 

17. 7 Certified Resolution of Signatory Authority. Upon request of City, Grantee shall deliver to City 
a copy of the corporate resolution( s) authorizing the execution, delivery and performance of this 
Agreement, certified as true, accurate and complete by the secretary or assistant secretary of Grantee. 

17 .8 Severability. Should the application of any provision of this Agreement to any particular facts or 
circumstances be found by a court of competent jurisdiction to be invalid or unenforceable, then (a) the 
validity of other provisions of this Agreement shall not be affected or impaired thereby, and (b) such 
provision shall be enforced to the maximum extent possible so as to effect the intent of the parties and 
shall be reformed without further action by the parties to the extent necessary to make such provision 
valid and enforceable. 

17.9 Successors; No Third-Party Beneficiaries. Subject to the terms of Article 13, the terms ofthis 
Agreement shall be binding upon, and inure to the benefit of, the parties hereto and their successors and 
assigns. Nothing in this Agreement, whether express or implied, shall be construed to give any person or 
entity (other than the parties hereto and their respective successors and assigns and, in the case of · 
Article 9, the Indemnified Parties) any legal or equitable right, remedy or claim under or in respect of this 
Agreement or any covenants, conditions or provisions contained herein. 

17.10 Survival of Terms. The obligations of Grantee and the terms of the following provisions ofthis 
Agreement shall survive and continue following expiration or termination ofthis Agreement: 

Section 6.4 Financial Statements. Section6.5 Books and Records. 
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Section 6.6 
Section 6.7 

Section 6.8 
Article 7 
Article 9 

Section 10.4 

Inspection and Audit. 
Submitting False Claims; 
Monetary Penalties 
Ownership of Results.· 
Taxes 
Indemnification and General 
Liability 
Required Post-Expiration 
Coverage. 

Article 12 Disclosure of Information and 
Documents 

Section 13.4 Grantee Retains 
Responsibility. 

Section 14.3 Consequences of 
Recharacterization. 

This Article 17 Miscellaneous 

17.11 Further Assurances. From and after the date of this Agreement, Grantee agrees to do such things, 
perform such acts, and make, execute, acknowledge and deliver such documents as may be reasonably 
necessary or proper and usual to complete the transactions contemplated by this Agreement and to carry 
out the purpose of this Agreement in accordance with this Agreement. 

17 .12 Dispute Resolution Procedure. The following Dispute Resolution Procedure provides a process 
to resolve any disputes or concerns relating to the administration of an awarded professional services 
grant or grant between the City and County of San Francisco and nonprofit health and human services 
grantees. Grantees and City staff should first attempt to come to resolution informally through discussion 
and negotiation with the designated contact person in the department. If informal discussion has failed to 
resolve the problem, grantees and departments should employ the following steps: 

Step 1 The grantee will submit a written statement of the concern or dispute addressed to the 
Grant/Program Manager who oversees the agreement in question. The writing should describe the nature 
of the concern or dispute, i.e., program, reporting, monitoring, budget, compliance or other concern. The 
Grant/Program Manager will investigate the concern with the appropriate department staff that are 
involved with the nonprofit agency's program, and will either convene a meeting with the grantee or 
provide a written response to the grantee within 10 working days. 

Step 2 Should the dispute or concern remain unresolved after the completion of Step 1, the grantee 
may request review by the Division or Department Head who supervises the Grant/Program Manager. 
This request shall be in writing and should describe why the concern is still unresolved and propose a 
solution that is satisfactory to the grantee. The Division or Department Head will consult with other 
Department and City staff as appropriate, and will provide a written determination of the resolution to the 
dispute or concern within 10 working days. 

Step 3 Should Steps 1and2 above.not result in a determination of mutual agreement, the grantee 
may forward the dispute to the Executive Director of the Department or their designee. This dispute shall 
be in writing and describe both the nature of the dispute or concern and why the steps taken to date are 
not satisfactory to the grantee. The Department will respond in writing within 10 working days. 

In addition to the above process, grantees have an additional forum available only for disputes that 
concern implemen,tation of the thirteen policies and procedures recommended by the Nonprofit Granting 
Task Force and adopted by the Board of Supervisors. These recommendations are designed to improve 
and streamline granting, invoicing and monitoring procedures. For more information about the Task 
Force's recommendations, see the June 2003 report at 
http://www.sfgov.org/site/ilpgrantingtf_index.asp?id=l270. 

17.13 Cooperative Drafting. This Agreement has been drafted through a cooperative effort of both. 
parties, and both parties have had an opportunity to have the Agreement reviewed and revised by 
legal counsel. No party shall be considered the drafter of this Agreement, and no presumption or 
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rule that an ambiguity shall be construed against the party drafting the clause shall apply to the 
interpretation or enforcement of this Agreement. 

17.14 Services During a City-Declared Emergency. In case of an emE:rgency that affects the San 
Francisco Bay Area, Grantee will make a good faith effort to continue to provide services to the 
Department's clients. on a priority basis. · Contactor shall provide fair prices for services that may 
not be covered under the awarded grant but are necessary as a direct result of the City-declared 
emergency. Grantee will document the expenses incurred and submit a prompt request for payment 
to the Department. 
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IN WITNESS WHEREOF, the parties hereto have caused this Agreement to be duly executed aS of the 
date first specified herein. 

CITY 

HUMAN SERVICES AGENCY 

By: -----------~ 
Trent Rhorer 
Executive Director 
Human Services Agency 

Approved as fo Form: 

Dennis J. Herrera 
City Attorney 

Date 

By: -----------
Anne Pearson 
Deputy City Attorney 
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Date 

GRANTEE: 
By signing this Agreement, I certify that I comply 
with the requirements of the Minimum 
Compensation Ordinance, which entitle Covered 
Employees to certain minimum hourly wages and 
compensated and uncompensated time off .. 

I have read and understood paragraph 16.3, the 
City's statement urging companies doing business 
in Northern Ireland to move towards resolving 
employment inequities, encouragii:J.g compliance 
with the MacBride Principles, and urging San 
Francisco companies to do business with 
corporations that abide by the MacBride 
Principles. 

HOMEBRIDGE, INC. 

By: ____________ _ 

Print Name: Mark Burns 
Title: Executive Director 
Address: 1035 Market Street, L-1 

Date 

City, State ZIP: San Francisco, CA 94103 

Phone: 415-659-5319 

Federal Tax ID#: 94-2985244 
City Vendor Number: 09689 
DUNS Number: 836142224 
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Appendix A - Services to be Provided 

Homebridge 
In-Home Supportive Services - Contract Mode 

Effective July 1, 2016 - June 30, 2019 

I. Purpose of Grant 

The purpose of this grant is to provide In-Home Supportive Services (IlISS). The 
IlISS Program provides assistance to those eligible aged, blind and disabled 
individuals who are unable to remain safely in their own homes without this 
assistance. The City has approved this grant to maximize options and ensure 
alternatives to out-of-home care for eligible aged, blind and disabled individuals. 
This Grant is let in accordance with Title XIX and Title XX, of the Social 
Security Act; California State Welfare and Institutions Code, Sections 12300 et 
seq., California State Department of Social Services (CDSS) Manual of Policy 
and Procedures (MPP), Divisions 10, 19, 21, 22, 23, 25, 30 and 46, et seq., Office 
of Management and Budget (OMB) Circulars. Grantee shall comply with all 
provisions specified in this Grant. ' 

II. Definitions 

City City and County of San Francisco 
CMIPS II Case Management, Information and Payrolling System II 
DHS San Francisco Department of Human Services, a division of 

HSA 
HSA Human Services Agency of the City and County of San . 

Francisco 
Medi-Cal The California Medical Assistance Program is a California 

Medicaid welfare program serving low-income individuals, 
with incomes below 138% of federal poverty level. 

IlISS In-Home Supportive Services 
Intensive Supervision Frequent contact and support to both IHSS recipient and 

home care providers in order to overcome barriers to service 
delivery 

OSHA Refers to California Occupational Safety and Health 
Administrations 

III. Target Population 

1. To be eligible for IHSS, recipients must be living either in their own homes, 
SRO hotels, shelters, or public or senior housing within the boundaries of San 
Francisco County, and must meet the following conditions: 

a. Be sixty-five years or older and/or a person with disabilities 
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b. Currently receive Full-Scope Medi-Cal 
c. Receive approval from a Licensed Health Care Professional to receive 

Il:ISS through IHSS Health Certification Form SOC 873, per Welfare 
and Institutions Code section 12309.l 

2. Grantee will serve IHSS recipients who are unable to hire and supervise their 
own home care providers, as well as IHSS recipients who have behavioral issues 
that create barriers to service delivery. Ongoing and intensive supervisory 
intervention is necessary to identify strategies to overcome these barriers. An 
example of a recipient in this category is someone formerly homeless; a hoarder 
and clutterer; someone with anger management problems or who has history of 
being physically and/or verbally abusive towards his/her providers. 

IV. Description of Services 

Grantee shall provide the following services during the term of this contract: 

Provide supervised IHSS for a maximum of 645,865 hours for fiscal year 
2016-17. RSA will determine the maximum hours for subsequent years 
during the grant period for fiscal years 2017-2018 and 2018-2019. 

In all respects the grantee shall comply with Federal, State and City reporting 
requirements. 

Description of In-Home Supportive Services 

1. Domestic services, which includes: Sweeping, vacuuming, washing and waxing 
the floor surfaces; Washing kitchen counters and sinks; Cleaning the bathroom; 
Storing food and supplies; Taking out garbage; Dusting and picking up; Cleaning 
oven and stove; Cleaning and defrosting refrigerator; Bringing in fuel for heating 
or cooking purposes from a fuel bin in the yard; Changing bed linen; and 
Miscellaneous domestic services such as changing light bulbs. 

2. Heavy cleaning that involves thorough cleaning of the home to remove 
hazardous debris or dirt. The City shall have the authority to authorize this 
service, only at the time IHSS is initially granted, to enable the provider to 
perform continuous maintenance, or, if a lapse in eligibility occurs, eligibility is 
reestablished and Il:ISS services have not been provided within the previous 12 
months. The City shall have the authority to authorize this service should the 
recipient's living conditions result in a substantial threat to his/her health/safety. 
Such service may also be authorized when a recipient is at risk of eviction for 
failure to prepare his/her home or abode for fumigation as required by statute or 
ordinance. 
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3. Related services limited to: Planning of meals; Preparation of meals includes 
such tasks as washing vegetables, trimming meat, cooking, setting the table, 
servicing the meal, cutting the food into bite-size pieces; Meal cleanup including 
washing drying, and putting away dishes, pots, utensils and culinary appliances; 
Routing mending, laundry, ironing, folding, and storing clothes on shelves or in 
drawers; Reasonable food shopping and other shopping/errands limited to the 
nearest available stores or other facilities consistent with the recipient's economy 
and needs; 

4. Non-medical personal services limited to: 

Home bridge 

a. Bowel and bladder care such as assistance with enemas, emptying of 
catheter or ostomy bags, assistance with bed pans, application of diapers, 
changing rubber sheets, assistance with getting on and off commode or 
toilet; 
b. Respiration limited to nonmedical services such as assistance with self­
administration of oxygen and cleaning of intermittent positive pressure 
breathing (IPPB) machines; 
c. Consumption of food consisting of feeding or related assistance to 
recipients who cannot feed themselves or who require assistance with 
special devices in order to feed themselves; 
d. Routine bed baths; 
e. Bathing, oral hygiene, grooming; 
f. Dressing; 
g. Rubbing of skin to promote circulation, turning in bed and other types 
of repositioning, assistance on and off the seats and wheelchairs, or into or 
out of vehicles, and range of motion exercises, which shall be limited to 
the following: 

1) General supervision of exercises, which have been taught to the 
recipient by a licensed therapist or other health care professional to 
restore mobility restricted because of injury, disuse or disease. 
2) Maintenance therapy when the specialized knowledge and 
judgment of a qualified therapist is not required and the exercises 
are consistent with the patient's capacity and tolerance. Such 
exercises shall include the carrying out of maintenance programs; 
i.e., the performance of the repetitive exercises required to 
maintain function, improve gait, maintain strength, or endurance; 
passive exercises to maintain range of motion in paralyzed 
extremities; and assistive walking. 

h. Moving into and out of bed; 
i. Care of and assistance with prosthetic devices and assistance with self­
administration of medications. Assistance with self-administration of 
medications consists of reminding the recipient to take prescribed and/or 
over-the-counter medications when they are to be taken and setting up 
medi-sets; 
j. Routine menstrual care limited to application of sanitary napkins and 
external cleaning; 
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k. Ambulation consisting of assisting the recipient with walking or moving 
the recipient from place to place. 

5. Accompaniment services when the recipient's presence is re.quired at the 
appointment and assistance is necessary to accomplish the appointment are 
limited to: 

a. Accompaniment to arid from appointments with physicians, dentists and 
other health practitioners; 
b. Accompaniment necessary for fitting health related appliances/devices 

. and special clothing; · 
d. Accompaniment to the site where alternative resources provide in-home 
supportive services to the recipient in lieu ofIHSS. 

6. Yard Hazard abatement, which is light work in the yard, may be authorized for: 
a. Removal of high grass or weeds and rubbish when this constitutes a fire 
hazard; 
b. Removal of ice, snow or other hazardous substances from entrances and 
essential walkways when access to the home is hazardous. 

7. Protective supervision consisting of observing recipient behavior in order to 
safeguard the recipient against injury, hazard, or accident. 

Home bridge 

a. This service is available for monitoring the behavior of non-self­
directing, confused, mentally impaired, or mentally ill persons with the 
following exceptions: 

1) Protective supervision does not include friendly visiting or other 
social activities; 
2) Supervision is not available when the need is caused by a 
medical condition and the form of the supervision required is 
medical; 
3) Supervision is not available in anticipation of a medical 
emergency; 
4) Supervision is not available to prevent or control antisocial or 
aggressive recipient behavior. 

b. Protective supervision is available under the following conditions: 
1) County IHSS staff has determined that a 24-hour need exists for 
protective supervision and that the recipient can remain at home 
safely if protective supervision is provided; and 
2) Services staff determines that the entire 24-hour need for 
protective supervision can be met through any of the following or 
combination of the following: 

a) In-Home Supportive Services; and 
b) Alternative resources; and 
c) A reassurance phone service when feasible and 
appropriate. 
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Feasibility and appropriateness will be determined exclusively by the 
County IBSS staff. 

The proposed method of meeting protective supervision need MUST be 
approved by San Francisco County. Discretion of the Grantee is not 
allowed. 

8. Teaching and demonstration services are provided by IBSS providers to enable 
recipients to perform for themselves, services which they currently receive from 
rnss. 

Teaching and demonstration services are limited to instruction in those tasks 
listed in CDSS MPP 30-757.11, .13, .14, and .16. 

a. This service shall be provided by persons who have successfully 
completed at least an appropriate number of hours of training, as approved 
by the Agency and as evidenced by a valid certificate; 
b. This service shall only be provided when the provider has the ability to 
do so effectively and safely. 

9. Paramedical services are provided under the following conditions: 

a. The services shall have the following characteristics: 
1) The activities, which persons would normally perform for 
themselves but for their functional limitations; 
2) The activities, which, due to the recipient's physical or mental 
condition, are necessary to maintain the recipient's health. 

b. The services shall be provided when ordered by a licensed health care 
professional who is lawfully authorized to do so. The recipient shall select 
the licensed healthcare professional; 
c. The services shall be provided under the direction of the licensed health 
care professional; 
d. The licensed health care professional shall indicate to social services 
staff the time necessary to perform the ordered services. 

10. IBSS in the Workplace will be provided according to AB 925, which 
amended Welfare and Institutions Code (WIC) section 12300 and added WIC 
section 14132.955. 

Home bridge 

a. rnss recipients are allowed to transfer service hours authorized for use 
in the recipient's home to a workplace in order to enable the recipients to 
obtain, retain, or return to work. The IBSS recipients are not allowed 
additional service hours in the workplace beyond those authorized for the 
home. 
b. The COUNTY will designate which, if any, of the authorized services 
are to be provided in a recipient's workplace. 
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V. Service Objectives 
On an annual basis, the Contractor will meet the following Service Objectives: 

1. Grantee will provide an annual average of at least 65% of Total Authorized 
Hours of IHSS. 

2. Grantee will provide an annual average of at least 95% of Authorized Hours of 
IHSS when recipients are available for and accept service. 

3. Grantee will provide services to new recipients within the RSA-required 5-day 
period or 24 hour emergency period, as specified by RSA worker. 

4. Grantee will dispatch replacement workers to recipients needing non-personal 
care within four (4) hours of notification that the scheduled worker did not show 
up. 

5. Grantee will dispatch replacement workers to recipients needing personal care 
within two (2) hours of notification that the scheduled worker did .riot show up. 

6. Grantee will follow RSA protocols to notify IHSS of problems with service 
delivery at least 99% of the time. 

VI. Outcome Objectives 
On an annual basis, the Contractor will meet the following Outcome Objectives: 

1. On the annual, comprehensive, anonymous written satisfaction survey of 
recipients (provided in the language spoken by the recipients), at least 95% of 
recipients will indicate the following: 
a. the Grantee services helped them remain living independently at home 
b. the Provider regularly arrived on time 
c. the Provider provided the necessary authorized services 
d. the Provider responded satisfactorily to recipient requests regarding preferred 
care methods 
e. the recipient could communicate to Grantee staff in native language 
f. the cultural and ethnic needs were met (e.g., food preparation) 
g. the level of supervision and support to the recipient was adequate to meet · 
recipient needs 
h. the level of supervision and support to the Provider was adequate to meet 
recipient needs 
i. if the recipient had encountered problems in service delivery, that the problems 
were resolved in a timely and satisfactory manner. 

2. In the annual home care provider evaluations conducted by the Field Supervisors, 
at least 95% ofrecipients rate their Providers quality of work as "good" or 
"excellent" in the areas of 

Home bridge 
IHSS Contract Mode 

1) quality of work 
2) ability to perform all authorized tasks 
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3) relationship to recipient 
4) communication skills with recipient 
5) sensitivity to recipient's needs 
6) timeliness 

3. Quarterly compilation of 20% of recipient timesheets (Recipient Time Tracking) 
will show that at least 95% of recipients will have indicated on their timesheets 
"the Provider came within the time frame needed." 

VII. Reporting and Other Requirements 
In all respects the grantee shall comply with Federal, State and City reporting 
requirements. 

1. Annual Reporting Requirements: 
a. A Contract Mode Quality Assurance Plan and Report that details. annual 
findings from the ongoing comprehensive quality assurance activities designed to 
objectively and systematically monitor the quality of IHSS provided to recipients. 
The report must include proposals for addressing any areas in which 
Grantee/Contractor did not meet its own standards for the coming year. 

b. A Recipient Satisfaction Survey report, including at least the measurements 
stated in Section VI, Outcome Objectives. 

2. Quarterly Reporting Requirements: 
a. Quarterly reporting will include data on progress toward each service and 
outcome objective as required in Section VI, Outcome Objectives. 

b. The Grantee shall submit within 30 (thirty) days following each three-month 
period a detailed accounting of the actual costs incurred in providing the IHSS 
services under this contract/grant. This accounting report shall tie to the year-end 
audited report. 

c. Grantee/Contractor shall submit a Utilization Management (UM) quarterly 
report that includes analysis of service utilization trend, rationale of 
underutilization, and projection of future utilization. 

3. Monthly Reporting Requirements: 

Homebridge 

Monthly reporting will include: 1) actual costs incurred for the provision of 
services in the invoicing format specified at time of grant award, and 2) a 
wide range of program information. The following is a list of the information 
to be reported on a monthly basis. Reports must be submitted via both email 
and in a format provided by HSA. 

a. Hours Authorized 
b. Hours Served 
c. Hours requested 
d. Hours cancelled and/or locked out 
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e. Number of recipients served 
f. Number of recipients served on the weekend 

Grantee will provide Ad Hoc reports as required by the Department. All required 
reports must be loaded into HSA's Contracts Administration, Reporting, and 
Billing Online (CARBON) system. 

For assistance with reporting requirements or submission of reports, contact: 

Elena.Baranoff@sfgov.org 
Senior Administrative Analyst, Office of Contract Management 

or 

Megan.Elliott@sfgov.org 
Program Director, IHSS Program Director 

4. CMIPS II Contractor Interface (COIN) Procedure Requirement 
The purpose of the Contractor Interface is to audit contractor invoices and 
assist with monitoring their performance in providing services to IHSS 
recipients. The Grantee will produce a file of payroll invoices and submit 
these invoices electronically into CMIPS II; invoices can be processed after 
files are created in CMIPS IL 

a. The contracting agency bills the county electronically through CMIPS II for 
each IHSS recipient's served hours. Each IHSS recipient's case will be billed 
based on the following periods: 

1) The 1st through 15th due before the 25th of the calendar month; 

2) The 16th through 31st due before the 6th of the follow_ing calendar month; 

b. The invoice processing will result in authorized or rejected records, which will 
be accessible by the counties through CMIPS II Reports. Authorized hours 
will be posted in each n;cipient' s CMIPS II case. The CMIPS II County 
Contractor Invoice screen will show each recipient's updated amount 
approved for payment, per pay period. 

c. The validated claims are processed for payment and will be posted to the 
recipient case. The CMIPS II County Contractor Invoice screen for each 
recipient is updated with the amount approved for payment for each pay 
period. The error information is reported back to County Contractor 
Coordinator who will coordinate reconciliation with the Grantee for the next 
submission pay period. 

Please Note: RSA will make payment to contractor/grantee based on a cost 
reimbursement line item invoice, which shall be based on an approved line 
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item budget. The payments may be adjusted for the hours approved from the 
CMIPS II County Contractor Invoice. 

5. SF HSA Mandatory Training and Meeting Requirements 
It is important to effective and efficient service delivery that the Grantee has a 
good understanding of State In-Home Supportive Services rules and 
regulations, as well as local IHSS program policies and procedures. 
Grantee/Contractor must designate key management and supervisory staff to 
attend trainings annually with the HSA IBSS program and to demonstrate a 
clear understanding of IBSS regulations, the method by which services are 
authorized by the San Francisco IBSS program, as well as the HSA JHSS 
program's procedures for Contract Mode cases. Trained Grantee/Contractor 
staff will be responsible for training other staff on IBSS Program regulations 
and procedures. 
HSA conducts case conferences on a weekly or as needed basis in its offices 
at 1650 Mission Street, San Francisco, with its IBSS Grantees. The purposes 
of these conferences are to discuss: 

1. Service delivery issues about individual recipients; and 
2. Other issues of concern of either SF HSA and/or the Grantee/Contractor. 

Attendance of these meetings is mandatory and all appropriate information 
and minutes obtained from the meetings must be disseminated to all attendees. 
The Grantee/Contractor is responsible for maintaining information and 
minutes from these meetings in its recipient files. 

6. Quality Assurance Requirements 

1. Grantee must develop an annual written Quality Assurance Program with 
clearly defined goals, measurements, mechanisms and frequencies of 
monitoring each year. Grantee/Contractor will report on this plan annually as 
stated above. The Quality Assurance Program must include at a minimum 
standards for the following service delivery elements: 

1. Rate of turnover of primary Home Care Provider for recipients 

2. Home Care Provider qualifications 

3. Number of Supervisory visits with recipients per year 

4. Rate of ability to match language and cultural needs of recipients 

2. Grantee must develop and implement a Policy and Procedures manual that 
includes selection protocol and oversight of home care providers to ensure 
that the home care providers selected are competent in performing JHSS tasks 
according to the State mandates. The manual should also include procedures 
for working with recipients who refuse services, are violent or threatening 
towards home care providers, and who live in dangerous environments. This 
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manual is to be shared with the County annually. The Grantee must forward 
any changes in the Policy and Procedures manual to the County. 

4. Grantee must develop and implement a recruitment program that clearly 
defines short and long term goals in recruiting qualified providers that will · 
meet the needs of a diverse and at-risk population. Grantee must also develop 
and implement a recruitment program that clearly defines short and long term 
goals in recruiting Independent Providers and IlISS Public Authority Registry 
Providers to its skill development training courses. · 

5. Grantee must develop and implement a Grievance Policy and Procedure 
following HSA polices and listing requir~d steps for a timely communication 
to HSA of all grievances filed, actions taken to resolve the grievances, the 
results, and the follow up plans, within a maximum of30 days of grievances 
filed by recipients. 

6. Grantee must develop and implement a clearly defined Utilization 
Management (UM) structure and processes including data collection 
mechanism, data analysis, executive summary, follow up action plans, and 
responsible individuals for tracking service hours. The analysis must be 
conducted on a quarterly basis and, at a minimum, include the trend of service 
utilization, rationale of underutilization, and projection of future utilization. 

7. Grantee must develop and implement a written Confidentiality Program that 
complies with HIPP A and other SF City and HSA confidentiality 
requirements and describe in detail how the confidentiality of recipient 
information is maintained. 

8. Grantee will develop and implement a Recipient Satisfaction Survey 
instrument to measure the quality of care received by the recipients on an 
annual basis. The instrument must be provided in the language spoken by the 
recipients and include indicators described in Section VI, Outcome 
Objectives. 

9. Grantee will develop and implement a Home Care Provider Evaluations 
instrument annually measure the performance of the providers. 

10. Grantee will develop and implement student evaluations for all Skill 
Development Training courses. The results of these evaluations will be 
compiled and included in the annual Skill Development Training Report. 

10. Grantee will develop Post Training Support Goals annually, and develop 
methods to monitor progress towards these goals on a regular basis. Progress 
towards these goals will be compiled and included in the annual Skill 
Development Training Report. 

7. Personal Care Services Program and illSS Plus Waiver Enrollment 

1. The Grantee will become the enrolled provider in the contract mode for the 
Personal Care Service Program (PCSP) and IHSS Plus Waiver Enrollment 
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(IPW). This will occur as soon as San Francisco County has a signed 
enrollment form from the Grantee in its possession. The Grantee shall, at a 
minimum, certify the following: 
a. All employees of the grantee are qualified to provide the care authorized; 
b. All claims submitted to the San Francisco County for services to recipients 
ofIHSS and provided by the grant, will be provided as authorized for the 
recipient; 
c. That payment of the claims will be from federal and/or state funds and that 
any false statement, claim; or concealment of information may be prosecuted 
under federal, and/or state laws; and 
d. That services will be offered and provided without discrimination based on 
race, religion, color, national or ethnic origin, sex, sexual orientation, age, or 
physical or mental disability. 

VIII. Monitoring Activities 

A. Program Monitoring: Program monitoring will include review of specific 
program standards or requirements as outlined above; back-up documentation 
for reporting progress towards meeting service and outcome objectives; 
internal policies and procedures; personnel files for homecare providers; 
training standards and requirements; and records maintenance. 

B. Fiscal Compliance and Contract Monitoring: Fiscal monitoring will include 
review of the Grantee's organizational budget, the general ledger, quarterly 
balance sheet, cost allocation procedures and plan, State and Federal tax 
forms, audited financial statement, fiscal policy manual, supporting 
documentation for selected invoices, cash receipts and disbursement journals. 
The compliance monitoring will include review of Personnel Manual, 
Emergency Operations Plan, Compliance with the Americans with Disabilities 
Act, subcontracts, and MOUs, and the current board roster and selected board 
minutes for compliance with the Sunshine Ordinance. 
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Appendix A-1 - Services to be Provided 

Homebridge 
Provider Skill Development Training and Supports 

July 1, 2016 - June 30, 2019 

I. Purpose of Grant 
The purpose of this grant is to must provide ongoing basic and advanced skill 
development training to IHSS providers. Skill development is training that has a 
direct relationship to job competencies required of a home care provider that will 
enable them to provide safe, efficient and appropriate domestic and personal care 
services. Grantee shall assess the skill level of each home care provider in 
relation to the domestic and personal care services they will be required to 
perform and shall provide training that relates to job competencies. Additionally, 
Grantee must offer post training supports to IHSS providers that have completed 
training. The Grantee shall maintain records of all home.care providers' skill 
assessments and specific training provided to meet minimum standards of 
competency. 

The primary service goal for Provider Skill Development Training and Supports 
is to strengthen the homecare workforce in San Francisco through the provision of 
standardized skill development training and supports to Contract Mode and 
Independent Providers ofIHSS, as well as IHSS Registry Providers. 

II. Definitions 

City City and County of San Francisco 
DRS San Francisco Department of Human Services, a division of 

RSA 
RSA Human Services Agency of the City and County of San 

Francisco 
IHSS In-Home Supportive Services 
OSHA Refers to California Occupational Safety and Health 

Administrations 

ID. Target Population 

IHSS home care providers who are employed by the Grantee for IHSS -Contract 
Mode, who are currently working as IHSS Independent Providers, and/or are 
currently listed on the San Francisco IHSS Public Authority Registry. 

Home bridge 
lHSS Provider Skill Development 
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IV. Description of Services 

Grantee shall provide the following services during the term of this contract: 

Standardized skill development training and supports to Contract Mode and 
Independent Providers of IHSS, as well as IlISS Registry Providers. 

In all respects the grantee shall comply with Federal, State and City reporting 
requirements. 

Description of Provider Skill Development Training and Supports 

A. Grantee must provide ongoing basic and advanced skill development training 
to IlISS providers. Skill development is training that has a direct relationship 
to job competencies required of a home care provider that will enable them to 
provide safe, efficient and appropriate domestic and personal care services. 

a. Basic Provider Training consists of courses aiming to help students 
master key areas of domestic and personal care. Topics to be included 
must contain at least the following: emergency preparedness, infection 
and exposure control, food and medication interaction, food safety and 
sanitation, home safety, OSHA requirements, CPR and First Aid, and 
personal care and home care standards. Basic Provider Training for 
IHSS Independent Providers or Registry Providers must include 
courses on IHSS Timesheets, Overtime, and Payment processes. 

b. Advanced Provider Training consists of courses that focus on specific 
areas providers may need to learn more about such as fall prevention, 
using durable medical equipment, mental illness and substance abuse 
in recipients, and nutrition. 

B. Grantee shall assess the skill level of each home care provider in relation to 
the domestic and personal care services they will be required to perform and 
shall provide training that relates to job competencies. 

a. The Grantee shall maintain records of all home care providers' skill 
assessments and specific training provided to meet minimum standards 
of competency. 

C. Grantee must offer post training supports to IlISS providers that have 
completed training. 

a. Post Training Supports consists of services to ensure IHSS home care 
providers are using skills they learned after receiving training 
successfully such as post training mentoring, on-the-job training, 
and/or career counseling. 

D. Grantee shall ensure training is easily accessible to home care providers. 

V. Service Objectives 
On an annual basis, the Contractor will meet the following Service Objective: 

Homebridge 
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1. Grantee will provide basic Skill Development Training to 100% of its staff 
providers. 

2. Grantee will provide advanced Skill Development Training to at least 75% of 
its staff providers. 

3. Grantee will provide basic training to at least 99% ofIHSS Registry providers. 

4. Grantee will provide basic and specialized training to at least 15% of non­
Registry affiliated Independent Providers. 

VI. Outcome Objectives 
On an annual basis, the Grantee will meet the following Outcome Objectives: 

• A minimum of95% of providers completing basic and/or specialized Skills Development 
Training indicates they "agree" or "strongly agree" that the training helped them 
to take better care of their recipients on the student evaluation forms. 

VII. Reporting and Other Requirements 

1. · Annual Reporting Requirements: 

a. A Skill Development Training Plan and Report including curriculum, 
schedules, staff qualifications, and projected and actual attendance of 
training sessions, as well as post-training support goals and outcomes. 
This report shall include the results of student evaluations of trainings 
received as well as post training skill assessment records. 

b. A Training Evaluation report completed by providers who have attended 
Skills Development Training, including at least the measurements stated in 
Section VI, Outcome Objectives 

2. Quarterly Reporting Requirements: 

Homebridge 

IHSS Provider Skills Development Training quarterly report to include the 
following: 

1) Total Number of providers trained 
2) Subjects covered 

3) Instructor Hours of training 
4) Total Unduplicated Number of Contractor Employees, IHSS 

Independent Providers, and IHSS Registry providers who received 
training 
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5) Total number of IHSS providers who received post training support 

Grantee will provide Ad Hoc reports as required by the Department. All required 
reports must be loaded into HSA's Contracts Administration, Reporting, and 
Billing Online (CARBON) system. 

For assistance with reporting requirements or submission ofreports, contact: 

Elena.Baranoff@sfgov.org 
Senior Administrative Analyst, Office of Contract Management 

or 

Megan.Elliott@sfgov.org 
Program Director, IHSS Program Director 

3. Quality Assurance Requirements 

a. Grantee will develop and implement student evaluations for all Skill 
Development Training courses. The results of these evaluations will 
be compiled and included in the annual Skill Development Training 
Report. 

b. Grantee will develop Program Post Training Support Goals annually, 
and develop methods to monitor progress towards these goals on a 
regular basis. Progress towards these goals will be compiled and 
included in the annual Skill Development Training Report. 

c. Grantee must develop and implement a recruitment program that 
clearly defines short and long term goals in recruiting Independent 
Providers and IHSS Public Authority Registry Providers to its skill 
development training courses. 

·VIII. Monitoring Activities 

A. Program Monitoring: Program monitoring will include review of specific 
program standards or requirements as outlined above; back-up documentation 
for reporting progress towards meeting service and outcome objectives; 
internal policies and procedures; personnel files for homecare providers; 
training standards and requirements; and records maintenance. 

B. Fiscal Compliance and Contract Monitoring: Fiscal monitoring will include 
review of the Grantee's organizational budget, the general ledger, quarterly 
balance sheet, cost allocation procedures and plan, State and Federal tax 
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Home bridge 

forms, audited financial statement, fiscal policy manual, supporting 
documentation for selected invoices, cash receipts and disbursement journals. 
The compliance monitoring will include review of Personnel Manual, 
Emergency Operations Plan, Compliance with the Americans with Disabilities 
Act, subcontract.s, and MOUs, and the current board roster and selected board 
minutes for compliance with the Sunshine Ordinance. 
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Contract Mode (including Heavy Cleaning) 
Provider Skills & Development 

TOTAL BUDGET 

Homebridge Budget {12/16) 

FY16/17 
$24,761, 183 

$994,786 

$25,755,969 

FY 17/18 
$25,735, 182 

$994,786 

$26,729,968 

FY 18/19 
$26,720,735 

$994,786 

$27,715,521 

Total 
$77,217,100 
$2,984,357 

$80,201,457 



A B c D E 

_L Appendix B, Page 1 
2 Document Date: 12/8/2016 -
3 HUMAN SERVICES AGENCY BUDGET SUMMARY -
4 BY PROGRAM 

2- Name Term 

6 Homebridge July 1, 2016 - June 30, 2019 

_J_ (Check One) New 0 Renewal -- Modification --
8 If modification, Effective Date of Mod. No. of Mod. 

9 Program: IHSS Contract Mode Services IHSS Contract Mode IHSS Contract Mode IHSS Contract Mode IHSS Contract Mode 

10 Budget Reference Page No.(s) 

11 Program Term 7/1/2016-6/30/2017 7/1/2017-6/30/2018 7/1/2018-6/30/2019 Total 
12 Expenditures ,____ 
13 Salaries & Benefits $20, 166,424 $21,051,876 $21,947,833 $63, 166, 133 
14 Operatinq Expense $2,343,744 $2,343,744 $2,343,744 $7,031,232 
15 Subtotal $22,510,166 $23,395,620 $24,291,577 $70,197,363 

16 Indirect Percentage (%) 10.0% 10.0% 10.0% 10% 
17 Indirect Cost (Line 16 X Line 15) $2,251,017 $2,339,562 $2,429, 158 $7,019,736 
18 Capital Expenditure $0 $0 $0 $0 
19 Total Expenditures $24, 761, 183 $25, 735, 182 $26,720,735 $77,217,100 
20 HSA Revenues -
21 General Fund $5,199,848 $5,404,388 $5,611,354 $16,215,591 
22 Federal Fund $13,866,263 $14,411,702 $14,963,612 $43,241,576 
23 State Fund $5,695,072 $5,919,092 $6, 145,769 $17,759,933 
24 
25 
26 
27 
28 

29 TOTAL HSA REVENUES $24,761,183 $25,735,182 $26,720,735 $77,217,100 

30 Other Revenues -
31 
32 
33 
34 
35 

36 Total Revenues 

37 Full Time Equivalent (FTE) 379 379 379 

39 Prepared by: Juliana Terheyden Telephone No.: 415-659-5345 12/8/2016 

~ HSA-CO Review Signature: 

41 HSA#1 
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_J_ Appendix B, Page 2 

2.. Document Date: 12108/2016 

+ Program Name: IHSS Contract Mode Services 

~ 

...!__ Salaries & Benefits Detail - Home Care Providers 
8 -
9 

J2: 7/1 /2016-6/30/2017 7 /1 /2017 -B/30/2018 7 /1 /2018-B/30/2019 

..11 .:c'.1},fAiieni':.VTotais'"i 0.~ i·: For:i:is.o: PraiiP.lin'£ For OHS Program For OHS Program For OHS Program I TOTAL 
Annual Full 
TimeSalary Total% Adjusted 

12 POSITION TITLE for FTE FTE %FTE FTE Budqeted Salary Budqeted Salary Budqeted Salary 7/1/16-B/30/19 

13 Home Care Providers Total Reau $22,136 379% 100% 379 $8,396,242 $9,042,107 $9,687,972 $27,126,322 

14 **wage category detail below-

15 Overtime $216,623 $233,286 $249 950 $699,859 

16 Over Served $20,991 $22,605 $24220 $67,816 

17 Trainina $8396 $9042 $9688 $27126 

18 Emerqencv Services $11,755 $12 659 $13,563 $37 977 

19 Client Not Home/Refused $167 925 $180 842 $193 759 $542 526 

20 Weekend Provider $7557 $8138 $8719 $24414 

21 HCP TraveVGap/Split Shift $780,347 $840,373 $900,400 $2,521120 

22 Vacation $377 831 $406,895 $435,959 $1,220,684 

23 Sick Pay $386,227 $415,937 $445,647 $1,247,811 

24 Holiday Pav & Premium $247689 $266,742 $285,795 $800,226 

25 Personal Leave $33585 $36,168 $38 752 $108 505 

26 EvaVOrientation/HR $40,302 $43,402 $46,502 $130206 

27 Basic T raninQ $114,203 $113,026 $121,100 $348,329 

28 Other $19311 $20 797 $22 282 $62391 

29 

..12. TOTALS $22,136 379 $10,828,984 $11,652,021 $12,484,308 $34,965,313 

·.21-
32 FRINGE BENEFIT RATE 45.5% 42.8% 40.5% 42.8% ,.._ 

~ EMPLOYEE FRINGE BENEFITS $4 924,551 $4,924,551 $4,986,967 $5,050,636 $14,962, 154 
34 

~ 
36 TOTAL SALARIES & BENEFITS $15,753,535 $16,638,988 $17,534,945 $49,927,467 -
37 HSA#2 



12 

13 

14 

15 

16 

17 

18 

19 

26 

27 

A B 

Program Name: IHSS Contract Mode Services 
(Same as Line 9 on HSA #1) 

c D E F 

Salaries & Benefits Detail - Program Staff 

G H 
Appendix B, Page 3 
Document Date: 1218/2016 

7 /1 /2016-6/30/2017 7/1 /2017.<i/30/2018 7 /1 /2018.<i/30/2019 

POSITION TITLE 

Directors and Mana ers 

Client Service Coordinators 

Su ervisors and Schedulers 

Su ortStaff 

On-call servicas and OT 

TOTALS 

FRINGE BENEFIT RATE 

EMPLOYEE FRINGE BENEFITS 

TOTAL SALARIES & BENEFITS 

HSA#2 

:l'i}:,'A.~eilt:CYii\a15\"''{:' 'fi=CiiHsA'F'rcifahi•\ For OHS Program 
Annual Full 
TimeSalary Total% Adjusted 

for FTE FTE %FTE FTE Bud eted Sala 

10.8 $787,445 

23.1 $1,069,100 

19.9 $860,827 

11.95 $513,611 

$62250 

0.0 65.8 $3293232 

34.0% 

$1 '119656 

$0 $4,412,888 

For OHS Program For OHS Program TOTAL 

Budgeted Sala Bud eted Sala 7/1/16.<3/30/19 

$787,445 $787,445 $2,362,334 

$1,069,100 $1 069100 $3,207,299 

$860 827 $860 827 $2,582,482 

$513,611 $513,611 $1,540,832 

$62,250 $62250 $186,750 

$3 293 232 $3,293,232 $9 879 697 

34.0% 34.0% 34.0% 

$1119656 $1119 656 $3 358,968 

$4,412,888 $4412,888 $13,238,665 



A I B I c I D I E IFI G IHI I I JI K 
1 Appendix B, Page 4 

I-
Document Date: 12/8/2016 2 

2-
~ Program Name: IHSS Contract Mode Services 

,_.£ (Same as Line 9 on HSA #1) 
6 

I-

Operating Expense Detail 7 -
8 

__2.._ 

~ 
J1_ TOTAL 

7/1/2016- 7/1/2017- 7/1/2018-
12 ExQenditure Categoey TERM 6/30/2017 6/30/2018 6/30/2019 7/1/16-6/30/19 

~ Rental of Property/Occupancy Expenses $549,202 $549,202 $549,202 $ 1,647,606 

_.!± Utilities{Elec, Water, Gas, Phone, Scavenger) $101,177 $101,177 $101, 177 $ 303,532 

~ Office Supplies, Postage $53;916 $53,916 $53,916 $ 161,748 

.J..§_ Building Maintenance Supplies and Repair $38,183 $38,183 $38,183 $ 114,550 

,_1L Printing and Reproduction $25,895 $25,895 $25,895 $ 77,684 

18 Insurance $91,725 
I-

$91,725 $91,725 $ 275,176 

19 Staff Training $10,573 $10,573 $10,573 $ 31,719 
I-

20 Staff Travel-(Local & Out of Town) $ -
I-

...?..!. Rental of Equipment $ -

E CONSULTANT/SUBCONTRACTOR DESCRIPTIVE TITLE 

23 $ -
24 $ -
25 $ -
26 $ -
27 $ -

~ OTHER 

29 Payroll/HRMS $93,931 $93,931 $93,931 $ 281,793 

30 Technoloqy- Shared Costs $74,903 $74,903 $74,903 $ 224,709 

31 $ -
32 Direct Exoenses 

33 Direct Consultinq $35,000 $35,000 $35,000 $ 105,000 

34 Direct Technoloav Suooort $512,000 $512,000 $512,000 $ 1,536,000 

35 Direct Communications $203,579 $203,579 $203,579 $ 610,738 

36 Direct Staff Travel $35,520 $35,520 $35,520 $ 106,560 

37 Hirina Expenses - HCPs $22,896 $22,896 $22,896 $ 68,688 

38 Misc Expense - HCP $15,000 $15,000 $15,000 $ 45,000 

39 Santrax (Telephone Time Reportinq) $51,669 $51,669 $51,669 $ 155,008 

40 Suoolies - HCP $80,080 $80,080 $80,080 $ 240,239 

41 HCP Health Tests $7,250 $7,250 $7,250 $ 21,750 

42 Travel Expenses - HCPs $250,335 $250,335 $250,335 $ 751,006 

43 Heavv cleanina $90,909 $90,909 $90,909 $ 272,727 

44 

45 

46 

47 

48 

49 

50 $ -
51 $ -

_g_ 

~ TOTAL OPERATING EXPENSE $2,343,744 $2,343,744 $2,343,744 $ 7,031,232 

~ 
55 HSA#3 



A B c D E 

__..:!__ Appendix B-1, Page 1 
2 Document Date: 12108/2016 -
3 HUMAN SERVICES AGENCY BUDGET SUMMARY -
4 BY PROGRAM 

5 Name Term -
6 Home bridge July 1, 2016- June 30, 2019 

J_ (Check One) New 0 Renewal -- Modification --
8 If modification, Effective Date of Mod. No. of Mod. 

yrogram: Provider Sk111 Development 
9 Training and Supports Provider Training Provider Traininq Provider Training Provider Training 

10 Budaet Reference Paae No.(s) 

11 Proqram Term 7/1/2016-6/30/2017 7/1/2017-6/30/2018 7/1/2018-6/30/2019 Total 
12 Expenditures -
13 Salaries & Benefits $535,632 $535,632 $535,632 $1,606,896 
14 Operating Expense $368,719 $368,719 $368,719 $1,106,157 
15 Subtotal $904,351 $904,351 $904,351 $2,713,052 

16 Indirect Percentage (%) 10.0% 10.0% 10.0% $0 
17 Indirect Cost (Line 16 X Line 15) $90,435 $90,435 $90,435 $271,305 
18 Capital Expenditure ' $0 $0 $0 $0 
19 Total Expenditures $994,786 $994,786 $994,786 $2,984,357 

20 HSA Revenues -
21 General Fund $208,905 $208,905 $208,905 $626,715 
22 Federal Fund $557,080 $557,080 $557,080 $1,671,240 
23 State Fund $228,801 $228,801 $228,801 $686,402 
24 
25 
26 
27 
28 

29 TOTAL HSA REVENUES $994,786 $994,786 $994,786 $2,984,357 

30 Other Revenues -
31 
32 
33 
34 
35 

36 Total Revenues 

37 Full Time Equivalent (FTE) 6.0 6.0 6.0 

39 Preoared bv: Juliana Terhevden Telephone No.: 415-659-5345 12/8/2016 

40 HSA-CO Review Signature: 
~ 

41 HSA#1 



A B c D E F G H I 
1 Appendix B-1, Page 2 

2 Document Date: 12/08/2016 

::I 
1 Program Name: Provider Skill Development Training and Supports 

(Same as Line 9 on HSA #1) 

--2.. 
7 Salaries & Benefits Detail -
8 

9 
JQ: 7/1/2016-6/30/2017 7/112017-B/30/2018 7 /1 /2018.S/30/2019 

...11. ;s:c-~E l\Qencv :rttai~~tz~~ t'E'iii 1-is!i:F>iolifarii/ For DHS Program For OHS Program For OHS Program I TOTAL 
Annual Full 
TimeSalary Total% Adjusted 

12 POSITION TITLE for FTE FTE %FTE FTE Budgeted Salary BudQeted Salary Budgeted Salary 711116.S/30/19 

13 Chief Proaram Officer $155,000 0.04 $5,425 $5,425 $5,425 $16,275 

14 Program Director $82,000 100% 100% 1.0 $82,000 $82,000 $82 000 $246,000 

15 ProQram Coordinator $53,000 100% 100% 1.0 $53,000 $53,000 $53,000 $159,000 

16 Trainers $62,000 400% 100% 4.0 $248,000 $248,000 $248 000 $744,000 

17 OT Allowable $1,325 $1,325 $1,325 $3,975 

18 

19 

20 

21 

22 

23 

24 

25 

26 

27 

28 

29 

30 

31 TOTALS $352,000 6.04 $389,750 $389,750 $389,750 $1,169,250 
'"32 
11 FRINGE BENEFIT RATE I 37.40%1 37.4% 37.4% 37.4%1 37.4% 

34 EMPLOYEE FRINGE BENEFITS $131,648 $145 882 $145,882 $145,882 $437,946 

JI 
-'!§. ·-
.E.. TOTAL SALARIES & BENEFITS $483,648. $535,632 $535,632 $535,632 $1,606,896 

38 HSA#2 



A I B I c I D I E I Fl G IHI I I JI K 
1 Appendix B-1, Page 3 

f----

2 
f----

Document Date: 12/08/2016 
3 

f----

,_±_ Program Name: Provider Skill Development Training and Supports 

~ (Same as Line 9 on HSA#1) 
6 

f----

Operating Expense Detail 7 
f----

8 
f----

9 
f----

10 ,______ 
11 TOTAL ,______ 

7/1/2016- 7/1/2017- 7/1/2018-
12 Exgenditure Catego!Y TERM 6/30/2017 6/30/2018 6/30/2019 7/1/16~6/30/19 

J.l Rental of Property/Occupancy Expenses $50,402 $50,402 $50,402 $ 151,206 

14 - Utilities(Elec, Water, Gas, Phone, Scavenger) $9,285 $9,285 $9,285 $ 27,856 

15 Office Supplies, Postage $4,948 - $4,948 $4,948 $ 14,844 

16 - Building Maintenance Supplies and Repair $3,504 $3,504 $3,504 $ 10,513 

...1Z._ Printing and Reproduction $2,376 $2,376 $2,376 $ 7,129 

18 Insurance $8,418 - $8,418 $8,418 $ 25,254 

19 - Staff Training $970 $970 $970 $ 2,911 

~ Staff Travel-(Local & Out of Town) $ -

21 Rental of Equipment $ -

22 CONSUL TANT/SUBCONTRACTOR DESCRIPTIVE TITLE 
f----

23 $ -
24 $ -
25 $ -
26 $ -
27 $ -

28 OTHER ,______ 
29 Payroll/HRMS $8,620 $8,620 $8,620 $ 25,861 

30 Technology- Shared Costs $6,874 $6,874 $6,874 $ 20,622 

31 $ -
32 Direct Expenses 

33 Consultants - Training Staff $50,000 $50,000 $50,000 $ 150,000 

34 Curriculum Development Expenses $25,000 $25,000 $25,000 $ 75,000 

35 Trainina Eauioment & Supplies $15,000 $15,000 $15,000 $ 45,000 

36 Miscellaneous $11, 100 $11,100 $11,100 $ 33,300 

37 IP Stipends $172,220 $172,220 $172,220 $ 516,660 

38 $ -
39 -
40 $ -
41 $ -
42 

43 TOTAL OPERATING EXPENSE $368iY19 - $368,719 $368,719 $ 1,106,157 

44 -
45 HSA#3 



Appendix C - Method of Payment 

L In accordance with Section 5 of the Grant Agreement, payments shall be made for actual costs 
incurred and reported for each month. Under no circumstances shall payment exceed the amount 
set forth in Section 5 Compensation of the Agreement. 

IL Grantee will submit all bills, invoices and related documentation in the format specified by 
SFHSA within 15 days after the month of service to SFHSA's web-based Contracts 
Administration, Reporting, and Billing Online (CARBON) System at: https://contracts.sfhsa.org 

Grantee may submit bills, invoices and related documentation in the format specified by SFHSA 
via paper or email only upon special permission by their assigned Contract Manager. · 

III. Grantee must sign up to receive payments electronically via Automated Clearing House (ACH). 
Remittance information will be provided through Paymode-X. Additional information and sign 
up is available at: http://www.sfgov.org/ach 

IV. The Executive Director or CFO must submit a letter of authorization designating specific users 
who will have access to CARBON to electronically submit and sign for invoices, budget revision 
requests, program reports, and view other information that is in CARBON. 
A. Submittal of the invoice by designated authorized personnel with proper login credentials 

constitutes an electronic signature and certification of the invoice. 
B. Authorized p~rsonnel with CARBON login credentials shall not share or internally 

reassign logins.· 
C. Grantee shall notify SFHSA Contract Manager immediately regarding any need for the 

restriction or termination of a previously authorized CARBON login. 

V. Invoices shall include actual expenditures incurred during the month, unless otherwise specified. 
A. The invoice supplied shall include the total dollar amount claimed for the month. 
B. There shall be no variance from the line item budget submitted which adversely affects 

program performance as contained in the Grantee's proposal and specified in the grant. 
C. The invoice shall show by line item: 

l. Budgeted amount (per approved grant budget or modification) 
2. Expenses for invoice period 
3. Expenses year-to-date 
4. % of budget expended 
5. Remaining balance 
6. Adjustments, including advance payment recovery 
7. Program income when specified in the grant agreement. 

D. Personnel expenditures will show same line item categories by position detail. Detail 
will show name of employee, position name, %FTE and budgeted salary. 

E. With written approval from SFHSA Program/Contract Manager, Grantee may adjust 
items within the existing budget of the grant in accordance with SFHSA Office of 
Contract Management Policy for Budget Line Item Revisions. 

F. Supporting Documentation, except as discussed below need not be submitted with the 
invoice. However, Grantee must keep and make available as requested such supporting 
documentation for all expenditures for which reimbursement is requested for all costs so 
claimed. All charges incurred shall be due and payable only after services have been 

Appendix C (11-20-12) Page 1of3 



rendered, except as stated otherwise. Supporting documentation must be uploaded into 
CARBON and submitted along with the invoice. 
• Documentation should be submitted with the invoice for all payroll expenses 

paid to budgeted personnel for the period covered by the invoice. Payroll 
information can be from a payroll service or a payroll ledger from the Grantee's 
accounting system 

• For any and all non-recurring expenditures (e.g. equipment purchases/capital 
upgrades and building repair and upgrades) and/or items that exceed $5,000, 
Grantee shall supply back-up documentation in the form of a paid invoice(s). 

• Indirect costs shall not be applied to non-reoccurring expenses. 

• All subcontracted services must be documented by submission of the 
subcontractor's paid invoice, regardless of dollar amount. 

• If this grant agreement contains any Pass-Through funding requiring specific 
expense documentation from the source agency, Federal, State, Private or other 
then the following documentation shall also be included with each invoice 
submission: 

Funding Agency: Federal __ _ · CFDA or other Identification #: 93. 778 
1. ___________________________ _ 
2. ----------------------------
3. 
-----------------~----------

4. 
---------------------------~ 

VI. Following SFHSA verification of submitted Invoice with required documentation of incurred 
expenses via CARBON, SFHSA will authorize payment within 10 business days after receipt of 
the invoice. 

VIL Within 45 days after the end of the grant period, Grantee shall submit a final report reflecting 
actual expenditures, which will be supported by the Grantee's accounting records. If a refund is 
due SFHSA, it will be submitted with the final report. 

VIII. Advances or prepayments are allowable in order to meet the Grantee cash flow needs in certain 
unique circumstances. The Agency, at its sole discretion, shall make available to the Grantee 
upon written request an advance amount not to exceed two (2) months or I/6th of the total 
annualized grant award, or as mutually agreed upon. The advanced surn shall be deducted from 
the Grantee's monthly invoices at an equal rate each month that will enable repayment by the 
tenth month of the fiscal year. For a twelve-month grant the rate ofrepayment of the advance 
will be 1/1 ot1t per month from July to April. Requests for advance payment will be granted on a. 
case-by-case basis and are not intended to be a regular "automatic" procedure. Approval will be 
a consensus of Program and Contract Staff. 

Once the grant is certified, the Grantee, prior to distribution of any advanced payment, must 
fulfill the following conditions: 

Appendix C (11-20-12) Page 2 of3 



1. All contractual compliance requirements must be current, i.e., reports submitted and 
approved, corrective actions resolved, business tax and insurance certificates in place, prompt 
and fully documented billings. 

2. The Grantee shall submit a written request with a narrative justification that fully describes 
the unique circumstances to the Program Manager and Contract Manager for review and 
approval. 

. 3. Final invoice from the preceding fiscal year must be received prior to advance distribution. 

IX. Timely Submission of Reports - If reports/documents are required, Grantee shall submit these 
reports prior to submitting invoices. Failure to submit required reports/documents in CARBON 
by specified deadlines may result in withholding of grant payments. 

Appendix C (11-20-12) Page 3of3 



Appendix D-Interests In Other City Grants 

G-100 (9-15; HSA) AppendixD 



Appendix E-Permitted Subcontractors 

NONE 

G-100 (9-15; HSA) AppendixE 



AppendixF 

IHSS Contract 93.778 Medical 
Mode Assistance 

Program 

Medi-Cal Department 
of Health 
and Human 
Services· 



Appendix G 

Federal Requirements: Provisions for All Federal Funds Subcontracts and 

Matching Funds to Federal Funds 

I. Definitions 

These are Federal definitions that come from Federal Uniform Guidance, 2 CFR Part 200, 

and are in addition to and may vary from definitions provided in the City's Grant Agreement, 

Grant Amendment, and Professional Services Agreement documents. 

A. City means the City and County of San Francisco. 

B. Contract and/or Subcontract means a legal instrument by which a non-Federal 

entity purchases property or services needed to carry out the project or program under 

a Federal award (2 CFR §200.22). Characteristics of Contracts, as opposed to 

Subawards (to .Subrecipients), include but are not limited that to a Contractor 

l. Has little or no programmatic decision-making responsibility in how it carries 

out the purpose of the contract 

11. Does not determine client eligibility for the federal program 

111. Provides goods or services that are ancillary to the operation of the Federal 

program and/or that help the City administer the Federal program. · fu contrast, 

the City passes through responsibility for administering all or part of a Federal 

program to a Subrecipient. 

iv. See 2 CFR §200.330 for more guidance. 

C. Third Party Subcontract means a Subcontract at any tier entered into by Contractor 

or Subcontractor, financed in whole or in part with Federal assistance originally 

derived from the Federal awarding agency. 

II. Federal Changes 

Contractor shall at all times comply with all applicable regulations, policies, procedures 

and Federal awarding agency directives, including without limitation those listed directly 

or by reference in the Master Agreement between the City and the Federal awarding 

agency or in the Grant Program Guidelines, as they may be amended or promulgated 

from time to time during the term of this Agreement. Contractor's failure to so comply 

shall constitute a material breach of this contract. 

III. Procurement Compliance (2 CFR §200.318 through .326) 

A. Subrecipient agrees to comply with the procurement standards set forth in 2 CFR § 

200.318 through § 200.326. This includes but is not limited to the following 

B. General procurement standards, including using its documented procurement 

procedures which reflect all applicable laws, regulations, and standards; maintaining 

oversight of contractors; maintaining written standards of conflict covering conflicts 

of interest and organizational conflicts of interest; avoiding acquisition of duplicative 



items; awarding contracts only to responsible contractors possessing the ability 
perform the terms and conditions of the proposed procurement successfully; and 
maintaining records sufficient to detail the history of procurements. 

C. Providing full and open competition as per 2 CPR§ 200.319 
D. Complying with standards of the five methods of procurement described in 2 CPR§ 

200.320: micro-purchases, small purchases, sealed bids (formal advertising), 
competitive proposals, and non-competitive (sole source) proposals. 

IV. Cost Principles Compliance (2 CFR §200 Subpart E) 

Subrecipient agrees to comply with the Cost Principle specified in 2 CPR § 200 Subpart 
E for all costs that are allowable and included in this agreement with the City. 

V. Equal Employment Opportunity Compliance (applicable to all construction contracts 

awarded in excess o/$10,000 by grantees and their contractors or subgrantees; 2 CFR 

§200 Appendix JJ(c)) 

A. Contractor agrees to comply with Executive Order 11246 of September 24, 1965, 
entitled "Equal Employment Opportunity,'' as amended by Executive Order 11375 of 
October 13, 1967, and as supplemented in Department of Labor regulations (41 CPR 
Part 60). 

VI. Davis-Bacon Act Compliance (applicable to construction contracts in excess of$2,000 
awarded by grantees and subgrantees when required by Federal grant program 

legislation; 2 CFR §200 Appendix II(d)) 

Contractor agrees to comply with the Davis-Bacon Act (40 U.S.C. 3141-3418) as 
supplemented by Department of Labor regulations (29 CPR Part 5). 

VII. Copeland Anti-Kickback Act Compliance (applicable to construction contracts in 

excess o/$2,000 awarded by grantees and subgrantees when required by Federal grant 

program legislation; 2 CFR §200 Appendix JI(d)) 

Contractor agrees to comply with the Copeland "Anti-Kickback" Act ( 40 U.S.C. 3145) as 
supplemented in Department of Labor regulations (29 CPR Part 3). 

VIII. Contract Work Hours and Safety Standards (applicable to all contracts awarded by 

grantees and subgrantees in excess o/$100,000, which involve the employment of 

mechanics or laborers; 2 CFR §200 Appendix II(e)) 

A. Compliance: Contractor agrees that it shall comply with Sections 3702 and 3704 of 
the Contract Work Hours and Safety Standards Act (40 U.S.C. 3701-3708) as 
supplemented by Department of Labor regulations (29 CFR Part 5), which are 
incorporated herein. 

B. Overtime: No Contractor or Subcontractor contracting for any part of the work 
under this Agreement which may require or involve the employment of laborers or 



mechanics shall require or permit any such laborer or mechanic in any workweek in 
which he or she is employed on such work to work in excess of forty hours in such 
workweek unless such laborer or mechanic receives compensation at a rate not less 
than one and one-half times the basic rate of pay for all hours worked in excess of 
forty hours in such workweek. 

C. Violation; liability for unpaid wages; liquidated damages: In the event of any 
violation of the provisions of Paragraph B, the Contractor and any Subcontractor 
responsible therefore shall be liable to any affected employee for his unpaid wages. In 
additions, such Contractor and Subcontractor shall be liable to the United States for 
liquidated damages. Such liquidated damages shall be computed with respect to each 
individual laborer or mechanic employed in violation of the provisions of paragraph 
Bin the sum of $10 for each calendar day on which such employee was required or 
permitted to be employed on such work in excess of eight hours or in excess of his 
standard workweek of forty hours without payment of the overtime wages required by 
paragraph B. 

D. Withholding for unpaid wages and liquidated damages: The City shall upon its 
own action or upon written request of an authorized representative of the Department 
of Labor withhold or cause to be withheld, from any moneys payable on account of 
work performed by the Contractor or Subcontractor under any such contract or any 

other Federal contract with the same Prime Contractor, or any other federally-assisted 
contract ~ubject to the Contract Work Hours and Safety Standards Act, which is held 
by the same Prime Contractor, such sums as may be determined to be necessary to 
satisfy any liabilities of such Contractor or Subcontractor for unpaid wages and 
liquidated damages as provided in the clause set for in paragraph C of this section. 

IX. Debarment and Suspension (applicable to all contracts and subcontracts; 2 CFR §200 

Appendix II(h)) 
A. Contractor represents and warrants that it is not debarred, suspended, or otherwise 

excluded from or ineligible for participation in Federal assistance programs under 
Executive Order 12549 and 12689, "Debarment and Suspension." Contractor agrees 
that neither Contractor nor any of its Third Party Subcontractors shall enter into any 
Third Party Subcontracts for any of the work under this Agreement with a Third Party 
Subcontractor who is debarred, suspended, or otherwise excluded from or ineligible 
for participation in Federal assistance programs under Executive Order 12549 and 
12689. 2 CFR §180.220. 

B. Contractor and Third Party Contractors can meet this requirement with lower level 
contractors by requiring they sign a certification to its effect and by checking those 
contractors' status at the System for Award Management (SAM) at vVv\T\V.sam.gov 
under Search Records on a regular, but at least annual, basis. 



X; Byrd Anti-Lobbying Requirements (applicable for Subawards or Subcontracts in 
excess of $100,000; 2 CFR §200 Appendix II(i) and by inclusion, 45 CFR Part 93) 
A. Subcontractor hereby certifies, to the best of his or her knowledge and belief, that 

i. No Federal appropriated funds have been paid or will be paid, by or on behalf 
of the person signing this agreement, to any person for influencing or 
attempting to influence an officer or employee of an agency, a Member of 

. Congress, an officer or employee of Congress, or an employee of a Member 
of Congress in connection with the awarding of any Federal award or contract, 
the making of any Federal grant or contract, the making of any Federal loan, 
the entering into of any cooperative agreement, and the extension, 
continuation, renewal, amendment, or modification of any Federal contract, 
grant, loan, or cooperative agreement. 

IL If any funds other than Federal appropriated funds have been paid or will be 
paid to any person for influencing or attempting to influence an officer or 
employee of any agency, a Member of Congress, an officer or employee of 
Congress, or an employee of a Member of Congress in connection with this 
Federal contract, grant, loan, or cooperative agreement, the undersigned shall 
complete and submit, with its offer, OMB Standard Form LLL, "Disclosure of 
Lobbying Actitivities," in accordance with its instructions. 

iii. The person signing this agreement shall require that the language of this 
certification be included in the award documents for all subawards at all tiers 
(including subcontracts, subgrants, and contracts under grants, loan, and 
cooperative agreements) and require that all recipients of such awards in 
excess of $100,000 shall certify and disclose accordingly. 

B. This certification is a material representation of fact upon which reliance was placed 
when this transaction was made or entered into and is imposed by section 1352, title 
31, U.S. Code. Any person making an expenditure prohibited under this provision or 
who fails to file or amend the disclosure form shall be subject to a civil penalty of not 
less than $10,000 and not more than $100,000 for each such failure. 

XI. Procurement of Recovered Materials (applicable to all contracts and subcontracts for 
the procurement of recovered materials; 2 CFR §200 Appendix JJ(h) and 2 CFR 
§200.322) 
Contractor agrees to comply with all applicable standards, orders, or requirements issued 
pursuant to section 6002 of the Solid Waste Disposal Act, as amended by the Resource 
Conservation and Recovery Act, as supplemented by the Environmental Protection 
Agency regulations (40 CFRPart 247). 

XII. Incorporation of Uniform Administrative Requirements 



A. The preceding provisions include, in part, certain standard terms and conditions 
required by the Federal awarding agency, whether or not expressly set forth in the 
preceding contract provisions. All contractual provisions required by the Federal 
awarding agency, as set forth in 2 CFR Part 200, are hereby incorporated by 
reference. Anything to the contrary herein notwithstanding, all of the Federal 
awarding agency's mandated terms . shall be deemed to control in the event of a 
conflict with other provisions contained in this Agreement. Contractor shall not 
perform any act, fail to perform any act, or refuse to comply with any City requests 
that would cause City to be in violation of the Federal awarding agency's terms and 
conditions. 

B. Further, all provisions of each Federal awarding agency's incorporation of the 
Uniform Guidance are also hereby incotjJorated as reference. 

i. US Health and Human Services: 45 CFR Part 75 (includes some exceptions 
and additions) 

IL US Department of Housing and Urban Development: (no exceptions or 
additions) 

ui. US Department of Education: (no exceptions). 
iv. US Department of Agriculture: 2 CFR Part 400 

XIII. Inclusion of Federal Requirements in Third Party Subcontracts 
The Subrecipient agrees to include all of the above clauses in each Third Party 
Subcontract financed in whole or in part with Federal assistance provided by the Federal 
awarding agency, unless the third party agreements do not meet the dollar thresholds 
indicated. 



AppendixH 

BUSINESS ASSOCIATE ADDENDUM 

This Business Associate Agreement ("Agreement") supplements and is made a part of the 
contract or Memorandum of Understanding ("CONTRACT")] by and between the City and 
County of San Francisco, Covered Entity ("CE") and Contractor, Business Associate ("BA"). 
To the extent that the terms of the Contract are inconsistent with the terms of this Agreement, the 
terms of this Agreement shall control. 

RECITALS 

A. CE wishes to disclose certain information to BA pursuant to the terms of the 
Contract, some of which may constitute Protected Health Information ("PHI") 
(defined below). 

B. CE and BA intend to protect the privacy and provide for the security of PHI disclosed 
to BA pursuant to the CONTRACT in compliance with the Health Insurance 
Portability and Accountability Act of 1996, Public Law 104-191 ("HIPAA"), the 
Health Information Technology for Economic and Clinical Health Act, Public Law 
111-005 ("the HITECH Act"), and regulations promulgated there under by the U.S. 
Department of Health and Human Services (the "HIP AA Regulations") and other 
applicable laws, including, but not limited to, California Civil Code §§ 56, et seq., 
California Health and Safety Code § 1280.15, California Civil Code§§ 1798, et seq., 
California Welfare & Institutions Code §§5328, et seq., and the regulations 
promulgated there under (the "California Regulations"). 

C. As part of the HIP AA Regulations, the Privacy Rule and the Security Rule (defined 
below) require CE to enter into a contract containing specific requirements with BA 
prior to the disclosure of PHI, as set forth in, but not limited to, Title 45, Sections 
164.314(a), 164.502(a) and (e) and 164.504(e) of the Code of Federal Regulations 
("C.F.R.") and contained in this Agreement. 

D. BA enters into agreements with CE that require the CE to disclose certain identifiable 
health information to BA. The parties desire to enter into this Agreement to permit 
BA to have access to such information and comply with the BA requirements of 
HIP AA, the HITECH Act, and the HIP AA Regulations. 

In consideration of the mutual promises below and the exchange of information pursuant to this 
Agreement, the parties agree as follows: 

1. Definitions. 

a. Breach means the unauthorized acquisition, access, use, or disclosure of PHI that 
compromises the security or privacy of such information, except where an 
unauthorized person to whom such information is disclosed would not reasonably 
have been able to retain such information, and shall have the meaning given to 
such term under the HITECH Act and HIPAA Regulations [42 U.S.C. Section 
17921 and 45 C.F.R. Section 164.402], as well as California Civil Code Sections 
1798.29 and 1798.82. 

b. Breach Notification Rule shall mean the HIP AA Regulation that is codified at 45 
C.F.R. Parts 160 and 164, Subparts A and D. 

c. Business Associate is a person or entity that performs certain functions or 
activities that involve the use or disclosure of protected health information 
received from a covered entity, and shall have the meaning given to such term 
under the Privacy Rule, the Security Rule, and the HITECH Act, including, but 
not limited to, 42 U.S.C. Section 17938 and 45 C.F.R. Section 160.103. 



d. Covered Entity means a health plan, a health care clearinghouse, or a health care 
provider who transmits any information in electronic form in connection with a 
transaction covered under HIP AA Regulations, and shall have the meaning given 
to such term under the Privacy Rule and the Security Rule, including, but not 
limited to, 45 C.F.R. Section 160.103. 

e. Data Aggregation means the combining of Protected Information by the BA with 
the Protected Information received by the BA in its capacity as a BA of another 
CE, to permit data analyses that relate to the health care operations of the 
respective covered entities, and shall have the meaning given to such term under 
the Privacy Rule, including, but not limited to, 45 C.F.R. Section 164.501. 

f. Designated Record Set means a group of records maintained by or for a CE, and 
shall have the meaning given to such term under the Privacy Rule, including, but 
not limited to, 45 C.F.R. Section 164.501. 

g. Electronic Protected Health Information means Protected Health Information 
that is maintained in or transmitted by electronic media and shall have the 
meaning given to such term under HIP AA and the HIP AA Regulations, including, 
but· not limited to, 45 C.F.R. Section 160.103. For the purposes of this 
Agreement, Electronic PHI includes all computerized data, as defined in 
California Civil Code Sections 1798.29 and 1798.82. 

h. Electronic Health Record means an electronic record of health-related 
information on an individual that is created, gathered, managed, and consulted by 
authorized health care clinicians and staff, and shall have the meaning given to 
such term under the HITECT Act, including, but not limited to, 42 U.S.C. Section 
17921. 

i. Health Care Operations means any of the following activities: i) conducting 
quality assessment and improvement activities; ii) reviewing the competence or 
qualifications of health care professionals; iii) underwriting, enrollment, premium 
rating, and other activities related to the creation, renewal, or replacement of a 
contract of health insurance or health benefits; iv) conducting or arranging for 
medical review, legal services, and auditing functions; v) business planning 
development; vi) business management and general administrative activities of 
the entity. This shall have the meaning given to such term under the Privacy Rule, 
including, but not limited to, 45 C.F.R. Section 164.501. 

J. Privacy Rule shall mean the HIPAA Regulation that is codified at 45 C.F.R. 
Parts 160 and 164, Subparts A and E. · 

k. Protected Health Information or PHI means any information, including 
electronic PHI, whether oral or recorded in any form or medium: (i) that relates to 
the past, present or future physical or mental condition of an individual; the 
provision of health care to an individual; or the past, present or future payment for 
the provision of health care to an individual; and (ii) that identifies the individual 
or with respect to which there is a reasonable basis to believe the information can 
be used to identify the individual, and shall have the meaning given to such term 
under the Privacy Rule, including, but not limited to, 45 C.F.R. Sections 160.103 
and 164.501. For the purposes of this Agreement, PHI includes all medical 
information and health insurance information as defined in California Civil Code 
Sections 5·6.05 and 1798.82. 

I. Protected Information shall mean PHI provided by CE to BA or created, 
maintained, received or transmitted by BA on CE's behalf. 

m. Security Incident means the attempted or successful unauthorized access, use, 
disclosure, modification, or destruction of information or interference with system 
operations in an information system, and shall .have the meaning given to such 
term under the Security Rule, including, but not limited to, 45 C.F.R. Section 
164.304. 



n. Security Rule shall mean the HIPAA Regulation that is codified at 45 C.F.R. 
Parts 160 and 164, Subparts A and C. . 

o. Unsecured PHI means PHI that is not secured by a technology standard that 
renders PHI unusable, unreadable, or indecipherable to unauthorized individuals 
and is developed or endorsed by a standards developing organization that is 
accredited by the American National Standards Institute, and shall have the 
meaning given to such term under the HITECH Act and any guidance issued 
pursuant to such Act including, but not limited to, 42 U.S.C. Section 17932(h) and 
45 C.F.R. Section 164.402. 

2. Obligations of Business Associate. 

a. Permitted Uses. BA may use, access, and/or disclose PHI only for the purpose 
of performing BA's obligations for or on behalf of the City and as permitted or 
required under the Contract [MOU] and Agreement, or as required by law. 
Further, BA shall not use PHI in any manner that would constitute a violation of 
the Privacy Rule or the HITECB Act if so used by CE. However, BA may use 
Protected Information as necessary (i) for the proper management and 
administration of BA; (ii) to carry out the legal responsibilities of BA; (iii) as 
required by law; or (iv) for Data Aggregation purposes relating to the Health Care 
Operations of CE [45 C.F.R. Sections 164.502, 164.504(e)(2). and 
164.504( e)( 4)(i)]. 

b. Permitted Disclosures. BA shall disclose Protected Information 'only for the 
purpose of performing BA's obligations for or on behalf of the City and as 
permitted or required under the Contract [MOU] and Agreement, or as required 
by law. BA shall not disclose Protected Information in any manner that would 
constitute a violation of the Privacy Rule or the HITECH Act if so disclosed by 
CE. However, BA may disclose Protected Infoin:iation as necessary (i) for the 
proper management and administration of BA; (ii) to carry out the legal 
responsibilities of BA; (iii) as required by law; or (iv) for Data Aggregation 
purposes relating to the Health Care Operations of CE. If BA discloses Protected 
Information to a third party, BA must obtain, prior to making any such disclosure, 
(i) reasonable written assurances from such third party that such Protected 
Information will be held confidential as provided pursuant to this Agreement and 
used or disclosed only as required by law or for the purposes for which it was 
disclosed to such third party, and (ii) a written agreement from such third party to 
immediately notify BA of any breaches, security incidents, or unauthorized uses 
or disclosures of the Protected Information in accordance with paragraph 2. k. of 
the Agreement, to the extent it has obtained knowledge ofsuch occurrences [42 
U.S.C. Section 17932; 45 C.F.R. Section 164.504(e)]. BA may disclose PHI to a 
BA that is a subcontractor and may allow the subcontractor to create, receive, 
maintain, or transmit Protected Information on its behalf, if the BA obtains 
satisfactory assurances, in accordance with 45 C.F.R. Section 164.504(e)(l), that 
the subcontractor will appropriately safeguard the information [45 C.F.R. Section 
164.502( e )(1 )(ii)]. 

c. Prohibited Uses and Disclosures. BA shall not use or disclose PHI other than as 
permitted or required by the Contract and Agreement, or as required by law. BA 
shall not use or disclose Protected Information for fundraising or marketing 
purposes. BA shall not disclose Protected Information to a health plan for 
payment or health care operations purposes if the patient has requested this 
special restriction, and has paid out of pocket in full for the health care item or 
service to which the PHI solely relates [42 U.S.C. Section 17935(a) and 45 C.F.R. 
Section 164.522(a)(l)(vi)]. BA shall not directly or indirectly receive 
remuneration in exchange for Protected Information, except with the prior written 



consent of CE and as permitted by the mTECH Act, 42 U.S.C. Section 
17935(d)(2), and the HIPAA regulations, 45 C.F.R. Section 164.502(a)(5)(ii); 
however, this prohibition shall not affect payment by CE to BA for services 
provided pursuant to the Contract. 

d. Appropriate Safeguards. BA shall take the appropriate security measures to 
protect the confidentiality, integrity and availability of PHI that it creates, 
receives, maintains, or transmits on behalf of the CE, and shall prevent any use or 
disclosure of Pm other than as permitted by the Contract or this Agreement, 
including, but not limited to, administrative, physical and techiiical safeguards in 
accordance with the Security Rule, including, but not limited to, 45 C.F.R. 
Sections 164.306, 164.308, · 164.310, 164.312, 164.314 164.316, and 
164.504(e)(2)(ii)(B). BA shall comply with the policies and procedures and 
documentation requirements of the Security Rule, including, but not limited to, 45 
C.F.R. Section 164.316, and 42 U.S.C. Section 17931. BA is responsible for any 
civil penalties assessed due to an audit or investigation of BA, in accordance with 
42 U.S.C. Section 17934(c). 

e. Business Associate's Subcontractors and Agents. BA shall ensure that any 
agents and subcontractors that create, receive, maintain or transmit Protected 
Information on. behalf of BA, agree in writing to the same restrictions and 
conditions that apply to BA with respect to such PHI and implement the 
safeguards required by paragraph 2.d. above with respect to Electronic Pm [ 45 
C.F.R. Section 164.504(e)(2) through (e)(5); 45 C.F.R. Section 164.308(b)]. BA 
shall mitigate the effects of any such violation. 

f. Accounting of Disclosures. Within ten (10) calendar days of a request by CE for 
an accounting of disclosures of Protected Information or upon any disclosure of 
Protected Information for which CE is required to account to an individual, BA 
and its agents and subcontractors shall make available to CE the information 
required to provide an accounting of disclosures to enable CE to fulfill its 
obligations under the Privacy Rule, including, but not limited to, 45 C.F.R. 
Section 164.528, and the HITECH Act, including but not limited to 42 U.S.C. 
Section 1793 5 ( c ), as determined by CE. BA agrees to implement a process that 
allows for an accounting to be collected and maintained by BA and its agents and 
subcontractors for at least six (6) years prior to the request. However, accounting 
of disclosures from an Electronic Health Record for treatment, payment or health 
care operations purposes are required to be collected and maintained for only 
three (3) years prior to the request, and only to the extent that BA maintains an 
Electronic Health Record. At a minimum, the information collected and 
maintained shall include: (i) the. date of disclosure; (ii) the name of the entity or 
person who received Protected Information and, if known, the address of the 
entity or person; (iii) a brief description of Protected Information disclosed; and 
(iv) a brief statement of purpose of the disclosure that reasonably informs the 
individual of the basis for the disclosure, or a copy of the individual's 
authorization, or a copy of the written request for disclosure [45 C.F.R. 
164.528(b)(2)]. If an individual or an individual's representative submits a 
request for an accounting directly to BA or its agents or subcontractors, BA shall 
forward the request to CE in writing within five ( 5) calendar days. 

g. Access to Protected Information. BA shall make Protected Infoni:lation 
maintained by BA or its agents or subcontractors in Designated Record Sets 
available to CE for inspection and copying within (5) days of request by CE to 
enable CE to fulfill its obligations . under state law [Health and Safety Code 
Section 123110] and the Privacy Rule, including, but not limited to, 45 C.F.R. 
Section 164.524 [45 C.F.R. Section 164.504(e)(2)(ii)(E)]. If BA maintains 
Protected Information in electronic format, BA shall provide such information in 
electronic format as necessary to enable CE. to fulfill its obligations under the 



HITECH Act and HIPAA Regulations, including, but not limited to, 42 U.S.C. 
Section 17935(e) and 45 C.F.R. 164.524. 

h. Amendment of Protected Information. Within ten (10) days of a request by CE 
for an amendment of Protected Information or a record about an individual 
contained in a Designated Record Set, BA and its agents and subcontractors shall 
make such Protected Information available to CE for amendment and incorporate 
any such amendment or other documentation to enable CE to fulfill its obligations 
under the Privacy Rule, including, but not limited to, 45 C.F.R Section 164.526. 
If an individual requests an amendment of Protected Information directly from 
BA or its agents or subcontractors, BA must notify CE in writing within five (5) 
days of the request and of any approval or denial of amendment of Protected 
Information maintained by BA or its agents or subcontractors [45 C.F.R. Section 
164.504( e )(2)(ii)(F)]. 

i. Governmental Access to Records. BA shall make its internal practices, books 
and records relating to the use and disclosure of Protected Information available 
to CE and to the Secretary of the U.S. Department of Health and Human Services 
(the "Secretary") for purposes of determining BA's compliance with HIPAA [45 
C.F.R. Section 164.504(e)(2)(ii)(l)]. BA shall provide CE a copy of any 
Protected Information and other documents and records that BA provides to the 
Secretary concurrently with providing such Protected Information to the 
Secretary. 

J. Minimum Necessary. BA, its agents and subcontractors shall request, use and 
disclose only the minimum amount of Protected Information necessary to 
accomplish the intended purpose of such use, disclosure, or request. [42 U.S.C. 
Section 17935(b); 45 C.F.R. Section 164.514(d)]. BA understands and agrees that 
the definition of "minimum necessary" is in flux and shall keep itself informed of 
guidance issued by the Secretary with respect to what constitutes "minimum 
necessary" to accomplish the intended purpose in accordance with HIP AA and 
HIP AA Regulations. 

k. Data Ownership. BA acknowledges that BA has no ownership rights with 
respect to the Protected Information. 

1. Notification of Breach. BA shall notify CE within 5 calendar days of any 
breach of Protected Information; any use or disclosure of Protected Information 
not permitted by the Agreement; any Security Incident (except as otherwise 
provided below) related to Protected Information, and any use or disclosure of 
data in violation of any applicable federal or state laws by BA or its agents or 
subcontractors. The notification shall include, to the extent possible, the 
identification of each individual whose unsecured Protected Information has been, 
or is reasonably believed by the BA to have been, accessed, acquired, used, or 
disclosed, as well as any other available information that CE is required to include 
in notification to the individual, the media, the Secretary, and any other entity 
under the Breach Notification Rule and any other applicable state or federal laws, 
including, but not limited, to 45 C.F.R. Section 164.404 through 45 C.F.R. 
Section 164.408, at the time of the notification required by this paragraph or 
promptly thereafter as information becomes available. BA shall take (i) prompt 
corrective action to cure any deficiencies and (ii) any action pertaining to 
unauthorized uses or disclosures required by applicable federal and state laws. 
[42 U.S.C. Section 17921; 42 U.S.C. Section 17932; 45 C.F.R. 164.410; 45 
C.F.R. Section 164.504(e)(2)(ii)(C); 45 C.F.R. Section 164.308(b)] 

m. Breach Pattern or Practice by Business Associate's Subcontractors and 
Agents. Pursuant to 42 U.S.C. Section 17934(b) and 45 C.F.R. Section 
164.504(e)(l)(iii), if the BA. knows of a pattern of activity or practice of a 
subcontractor or agent that constitutes a material breach or violation of the 
subcontractor or agent's obligations under the Contract or this Agreement, the BA 



must take reasonable steps to cure the breach or end the violation. If the steps are 
unsuccessful, the BA must terminate the contractual arrangement with its 
subcontractor or agent, if feasible. BA shall provide written notice to CE of 
any pattern of actiVity or practice of a subcontractor or agent that BA 
believes· constitutes a material breach or violation of the subcontractor or 
agent's obligations under the Contract or this Agreement within five (5) 
calendar days of discovery and shall meet with CE to discuss and attempt to 
resolve the problem as one of the reasonable steps to cure the breach or end 
the violation. 

3. Termination. 

a. Material Breach. A breach by BA of any provision of this Agreement, as 
determined by CE, shall constitute a material breach of the CONTRACT and this 
Agreement and shall provide grounds for immediate termination of the 
CONTRACT and this Agreement, any provision in the CONTRACT to the 
contrary notwithstanding. [45 C.F.R. Section 164.504(e)(2)(iii)]. · 

b. Judicial or Administrative Proceedings. CE may terminate the CONTRACT 
and this Agreement, effective immediately, if (i) BA is named as defendant in a 
criminal proceeding for a violation of HIP AA, the HITECH Act, the HIP AA 
Regulations or other security or privacy laws or (ii) a finding or stipulation that 
the BA has violated any standard or requirement of HIP AA, the HITECH Act, the 
HIP AA Regulations or other security or privacy laws is made in any 
administrative or civil proceeding in which the party has been joined. 

c. Effect of Termination. Upon termination of the CONTRACT and this 
Agreement for any reason, BA shall, at the option of CE, return or destroy all 
Protected Information that BA and its agents and subcontractors still maintain in 
any form, and shall retain no copies of such Protected Information. If return or 
destruction is not feasible, as determined by CE, BA shall continue to extend the 
protections and satisfy the obligations of Section 2 of this Agreement to such 
information, and limit further use and disclosure of such PHI to those purposes 
that niake the return or destruction of the information infeasible [ 45 C.F.R. 
Section 164.504(e)(2)(ii)(J)]. If CE elects destruction of the PHI, BA shall certify 
in writing to CE that such PHI has been destroyed· in accordance with the 
Secretary's guidance regarding proper destruction of PHI. 

d. Civil and Criminal Penalties. BA understands and agrees that it is subject to 
civil or criminal penalties applicable to BA for unauthorized use, access or 
disclosure or Protected Information in accordance with the HIP AA Regulations 
and the HITECH Act including, but not limited to, 42 U.S.C. 17934 (c). 

e. Disclaimer. CE makes no warranty or representation that compliance by BA 
with this Agreement, HIP AA, the HITECH Act, or the HIP AA Regulations or 
corresponding California law provisions will be adequate or satisfactory for BA's 
own purposes. BA is solely responsible for all decisions made by BA regarding 
the safeguarding of PHI. 

4. Amendment to Comply with Law. 

The parties acknowledge that state and federal laws relating to data security and 
privacy are rapidly evolving and that amendment of the CONTRACT or this 
Agreement may be required to provide for procedures to ensure compliance with such 
developments. The parties specifically agree to take such action as is necessary to 
implement the standards and requirements of HIP AA, the HITECH Act; the HIP AA 
regulations and other applicable state or federal laws relating to the security or 
confidentiality of PHI. The parties understand and agree that CE must receive 



satisfactory written assurance from BA that BA will adequately safeguard all 
Protected Information. Upon the request of either party, the other party agrees to 
promptly enter into negotiations concerning the terms of an amendment to this 
Agreement embodying written assurances consistent with the standards and 
requirements of HIP AA, the HITECH Act, the HIP AA regulations or other applicable 
state or federal laws. CE may terminate the Contract upon thirty (30) days written 
notice in the event (i) BA does not promptly enter into negotiations to amend the 
CONTRACT or this Agreement when requested by CE pursuant to this section or (ii) 
BA does not enter into an amendment to the Contract or this Agreement providing 
assurances regarding the safeguarding of Pill that CE, in its sole discretion, deems 
sufficient to satisfy the standards and requirements of applicable laws. 

5. Reimbursement for Fines or Penalties. 

In the event that CE pays a fine to a state or federal regulatory agency, and/or is 
assessed civil penalties or damages through private rights of action, based on an 
impermissible use or disclosure of PHI by BA or its subcontractors or agents, then 
BA shall reimburse CE in the amount of such fine or penalties or damages within 
thirty (30) calendar days. 
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c01itract acti vi fies thrpugh mpnlhly repo1't.s to the De-partnient auc:l regular meetings with 
Depq,rtmerrt st.aff: The Ora,11te~ will c:ondu$t client satisfaction swveys and ·solicit feedback frdm 
Departntent staff to +neasure perfor111aI1ce, 

Serviees to be Provicfed- ProviderSkiil Development Training and Supports 
Grantee shall provide staiida:rdized sktll dev.elopri1enttraining ai1d supports to Contract Mode and 
lndependentProvid~rs Qf IHSS, as well a;;; lHSS Regis.try Providers. The estinwted J-iourn of 
classwonJtrca.i:r:llngs are 3,016 annuall_y., - · 

Se:rvices will ihclude ongoing basic and advanced skill development training tb IHSS providers'. 
Skill devddprpent ls training that has a ditectrefatiortship: to job coh1petencies required of a 
home ~a,re provider t4at wil1 e1wble th.em to_ provide safe, efficient and appropriate domestic and_ 
personal care seryfoes, The Grantee sl]ail ~ssess the skill level_ of each home care provi~Ie-r in -­
relation to' the domestic a~1d persona,! care $ervices they v/iU be :xequii:ed to perforn1 and :shall 
provide; training thaf're1ateS. tojob competeitcies', Additionally, Grantee rtrustoffer .posttrairring 
supports toJHS:S p:rovidets thatl1a:ve completed traii1irtg. The Grantee- shall 11iafo:tain records of 
all home care providers~ skill assessments aiid specific training provided to ll1eet mininrn.p1 
standards of corj1pet~ncy. -· -

Seit;ction 
This Gtal1tee was selected through Request for Proposals tRFP) #679issi1ed ii1 Match 20'16. 

Funding 
This grant u_tilizes a tombination of Federal, State: _and Comity fo11ds. 
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Af»pendix A - Services fo he Provided 

Hom:ebridge 
I:n-Horoe Suppodive Servjc:es.., Contract 1V19de: 

Effective July l, 2016~Jiilie30, 2019 

l. Purpose Qf Gr~nt 

J'heputpose of this grantisto prqvide J:n-,.Ho111i;; Sµpportive Services (IHSS). The 
IHSS Program provides assistance to those eligible aged, blind and disabled 
:indivldnals who ate unable to i"eri1ai1t safely iii. their o.wn honl.es; without this 
a.Ssistat1ce: The City has approved this .grant to maximize options and ensure 
alternatives to out-of-home care for eligible aged, blind and dis(!bied individuaJs, 
This Grant is Jet in. accord:;i:nce with Title .XIX and Title XX,, of the Social 
Security Act; California State Welfare and Ii1Stitutio1ts Code, Sections [23 00 et 
seq., Californi.aSta.te Department of Social Setvices (CDSS) Ma.nuaJof Policy 
arid :Ptocedlfres(JVIP"P), Divisions 10, 19~ 21, 22,23,, 25, 30,and 46~ et seq., Office 
Of Management and :Budget (OMB) Circulars. Grantee shall comply with a11 
provisions :;;pecified in this Grant 

TL Defil1iJ1ons 

City City and. County of'Sm1 :Francisc.o 
CMIPS II Cq:se Management, lhformation am! PayrollingSystern, II 
DBS Sail Francisco Department of Hnman s:etvices, a division of 

HSA 
HSA Human Servici;;$. Ag~ncy Qf the City a11d County of San 

Francisco 
Medi-Cal The Califon1ia Medical Assistance Program; is a California 

Med:i:caicl cvveffare J?TOgram serving lqw-income ingj\.:iduals, 
with incomes below 13~% of feder:ll poverty leveL rss ) Ii1-Home Supportive Setvi6es · ·_," · · · ·· 

ensive Supervision 
.. 

Freq U:ent contact and ~upport to both lfIS S r~ec ipien:i: ~ud 

- holl1~ care providers. in oi-de.r to overc0rne batfiers to seryice 
d~Hvery. - __ ,. .. . . . . . •' 

r OS~A-. -. ~-" Refers to California. Occopationaf Safety and Health 
Administrations 

\ 

HL Target Population 

L to be e1igt.bfo for IHSS, rec:ipi~nts nwst 1?¥ llyfo.g;either in their OWi~ homes-; 
SRO 119tels1 ::;helt~rs, gt ptibhe or; s~i1i'Qr houst1ig within.the bo1Jtidarks: ofSai1 
F!.'an¢isco C6qnty7 andnrnst ni.eet thefQllowiugecondition~:; 

a, Be sixty-five years ot'oldet mid/or a person: with disabilities 
ilo.nwbridgc 
ll fSS Contract Ml'ltie. 
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b, Cunently ~·ecdve Full~Scope Me&-C~l. 
c. Receive approval ffoht a Licensed f[ealth Cate Professional to receive 

IHSSthrough lfISS Health Certification Form SOC 873, pet Welfare 
'and!nstitutions Code section 123D9,l · . . .. . . . . ' .· . .. ' 

2. Gtat1tee will serve IHSS recipients who are unable to hire and supervise their 
own home cate providers, as well as IHSS redpknt'S w.Qo J;i.ave beh~vioral issues 
thilt create bsrrriers to servfoe delivery. 011going and 1ntensive supetv:isoty 
interve11tioh js neces~ary tq identify strategies to overcome these b~~ft~'rs. An 
exp,mpie of a tecipfent ill this category is someone Jom1erly homelesst a: hoi:irdet 
arid clutterer; someone. with anger management problems or Who h~ history of 
being physically and/or Verbally abusive towards his/her pwviqers. · 

IV. Descl'iption of Services 

Grantee shaU provide the following services during the term of this contract; 

Provide supervis¢d 1HSS for a. maxiirium of 645 ~86,5 hi::mrs foi; fiscal year 
2016-17. I-ISA will determine the ·maximum bouts for sitbsequent years 
during the ~rant pedod for fiscal y~ars-2017-2018 and 2018.,..2019. 

In ali 1-eSi)C:Ct~ the: grantee shall comply with 'f'edytql, State artcf City reporting 
requirements, 

Description of In-Home Suppodive Setvices 

l. D.<:mwstic: servic~s~ wti1ch focludes: S\veeping, \racuumingc. wasb.ing and waxing 
the floor s.urfac~s; Washing kitchen counters and sinks~ Cleaning the· bathroom; 
Stod1ig food and SJ:ipplies; Taking out garbage; Dusting ahd picking up; Cleaning 
ove11 ahd stove~ Cleai1io.g atid defrosting n~frigerator; Bdng~ng hi futlfot heating 
or cook:ing purposes from a foel bin in the yatd; Changing bed linen; and 
M)scella~eoi.is domestic s~rvices sl.i.chas Cii.m1gfo.g light hulBs. 

,;2. H!:'.!avy cleai11ng that involves thorot1gh cleaning of tl:le home tQ renwve 
.hazardous debris or dirt. The City shall hav'ethe attthority to authorizethis: 
service, only at the tlJ)i.e, IHSS. fa initially gtanted, tt'l erlable the )?rovidet to 
perform cont1iluous rnai11.tenanc.e, or, 'ifa lapse fo eJigibility otcu1's, elig~bility is, 
reestablished.and fHSS servfoes have not been provided within the prevfous 12 
month$. Th.e City shall have the ai.ithodty (o autboriz(:} thfa _service sb01..tld, the 
recipient's livfng conditions te.sult in a snbi::t~ti!ial threat to hls/her h~alth/s<ifety. 
Such service mayafao be authorized when a tedpient iS ;;it risk. of.eviction fb.t 
faih.ite to pre11ai:e his/her ho tile or abode f()r fumigation i\S reqt1fred By statute or 
ordliiance. / 

J·fomebr!dg~ · 
JHSS C6i1fract·1Vfodc 1or11 
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3. Related' services limited to:, Plmming; of mc;als; Preparation ¢f1\wal s inc;ludes 
such tasks .as washing vegetables, trimmi11g ID.eat, cooking, seti:h1g the table, 
servicing the ni.eal, ctttting the. food 'iiito bite-size pieces; Meal cleai1up iilcludirig 
washing drying, and putting away dishes~ pots, utensils and :culinary appliances;· 
Roviii;rg 1ne1;di11g, laundry~ iron.Ing, folding,. and ,storing clothes: m:i sheives or, i.n 
draw~rs,; Reasonable food shopping and other shoppingierrands limit~d. to the 
tJ:earest available stores or othetfacilities consistent with the:recipienes .economy 
and needs; 

4 .. 1\f on~1nedical personai servjces limited to: 

Homehcidge 

a. Bowel an4 bladder care s1wh as assistance with ene:mas, emptylng of 
catheter or ostoiny bags, assisfa.11ce With bed pati:s, applicatiot~ of diapets, 
changing tubber sheets, assistance With getting on ai1d, off commode or 
toilet; 
b. Re~pfration limhe<i tq nonm.edical servfoes ~µch as assista11ce withself­
admiuisfratio11 of oxygen and cl e:aning of in~ennittent positive pressure 
breathing (IPPB}.machines; 
c. Consumption of food consisting of foedit1g .or telated assistance to 
recipie1its who caimot feed themselves or who require assistailc;e with 
special devices in order to feed then1selves; 
d. Ro:utfoe b~d bat11s~ 
e. Bathing, Oti'lJ hygiene, gl'oo111ing; 
f. Dressing; 
g. Rtrbbing ofskiri to p1·oniote eirculatiort, tu.ming in bed and other types 
of repositioning, assistance on and off the seats and wheelchairs, 01· into or 
out of vehicles~ and ra~1ge of motion extirdses, 1-vhieh shall he limited.to 
thefqllqw!ng: · 

1) General supervision of exercises; \¥hich have been taugh tto the 
reoipie:nt by a lfoensed therapist ot other health cate professional to 
restore mobility" restricted becattse of injury, disuse or diseas.e. 
2) Mahi.ten(lnoe therapy when the speciaiized knowledge and. 
j~td!o,~w11tof a qualified ther~pist isnqtrequire4 a}.1d the ~:x:ercises 
are cohsistent with the patient's capacity and tokra1;c;e, Si1ch 
exerciSes shall in dude the. catrying :out ofmaiiitena11ce progrru:ns; 
i'.e., thepetfonnance oftherepetitiveexetdsestequifed to 
maintain fonction, improve gait, 1naintajn strength, or enqurance; 
Passiye exercises to ml1int,E(in range of motion in paralyzed 
extxemitle:s~ apd assfoti'vEi' wal.kfo.g. 

h. t\foving i:11to anti out of bed; 
L Care of and assistance with ptosthetk devices .and. assistance with selffo 
admhiistratioi1 ofniedicatioi'li Assistarl.ce· with self-acli11inisb'atfon of 
medieatfons. consists, of reminding the recipie11t to take presctibed and/or 
over-the-com'l.ter medicatfoi1s v..rheii they ru'e to be take1~ a;nd setting up 
meQ.i-sets; 

· J- Routiue r:nenstrmil care limited fo application of sa.nitciry hJ1pkins and 
external deaning; 

lHSS Ctinlrad Mqde 3 Mfl 
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k. Arripul~tioil consisting ofassisting iheredpfont With wa.lking cir moving 
the redpient ftQm plFlce to place. . 

5. Accontpanin:tent services when the' recipient's pr~s~nc:e 's requfrecJ: at the 
appoihtrnent arid assistance is iiecessaty to :;tceomp1ish the appointi11ei1t are 
limited to: 

a, ;\ccom.P,ani~nent t() and fi:om appointment~. with physicians, dentists and 
other h~alth pr.ac;titionets; 
b. Ae:cotn:pan:unent necessary for fitting he_g.lth refated appliances/devices 
.and speCial cfoth1ng; 
d. A.cc6ihpar11mentto the site where altemative n:~sources pfovide ii:i"home 
supportive Stfrvfces to t1~e recipient in lieu ofIHSS.. · 

6, Yard hazard abatement, whl.Gh is light work fo the y?.tcl m~y b¢ iluthodzed for: 
· a. Removal of high grass or weeds and rubbish when thiS constittites.a fire 

hazatd; 
b. Removal of ice, snow or other hazardous substances from entrances and 
essentiaL walkways wberr.acc;ess to the .home is hazardous. 

7. Ptotectiv.e s.t1pervisiort. Gbrtsistii1g of obse.tving redpient behavior irt or.det to 
safeguard the recipient against injury,.hazard, or accident. 

Homebritlgc 

a, This service· iS availablefot monitol'ingthe behavior of non-self.:. 
directing; cori±used, mentally impaired; or mentaliy ill persons with the 
follo'Vving exceptions: · 

1) J?rqtective s4pervi$fo11 cloys not ip.clude :frienclJy visiting or other 
social activities~ 
2) Supervision is not a\iailabte whei1 the need is caused by a 
medical conditiof1 and the form of the supervision required is 
medkcl; . 

~) Supervision. is not :iivailable in antidpatfon of a medical 
emergency;: 
4) S,µpervision is not ~vaifol)le to prevent Q(~onti:o l antis.0tial or 
nggressive recipient hehaviot. 

b, Protective superviSion is available. :Under the· follo\.vii:Ig conditfons; 
1) ColJ.11ty JHSS staff hl!S 4et~m1h1e.d that a,,24-'bour.rteed exists for 
protectiv~ s:up-ervfofi.:m. and that tb.e recipient can re.rnaiit a,t home 
safely if protective superv'isidn is.' provided; ai"ld 
2) Services staff detern1ines that the entire 24~ hour need for 
protective sCipervision can be rtietthro1i~h any of the following or 
combination of the following: 

a) In-Boin~ Supportive $e1yl9e9; and 
h) Altema:ti:v~ xe&ource,s; and 
c} A reassur&11ce phone s.erviC.e When: feasible and 
appropriate. 

fllSS Conlrad Mo<lc 
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Feasjbjfify and apprqpr1ateness wlll be· determined exclusively by the 
County IHSS staff 

The proposed method of :meeting protective supervisio11 need MUST be 
approved by San F'i·antisco County. · Oisctetiort Of tlie Gra:rltee is' not 
i:tUowed. · 

8. Teaching and dert1onstration setvices we provided by .IHSS providers to erm:ble 
. tecipients: to perfotn'l for thenise!ves, services which th~y currently i:eceive from: 

IHSS. 

Teaching and demonstration services are limited to instruction in those tasks 
listed in CDSS MPP30'~757J l, JJ, .J4,!:lncl .16, 

a:. This service shall be provided by persons who have successfully 
completed at: least an appropriate 11umbet of ho.urs of training, as .approved 
by the Agency and as evidenced by a valid ce1tificate;. 
b. this se]."Vice shall 01:i.Jy b.e: provlded wlwn flw provider ha$ the a.l:?illty to 
do so effectively a11d safely. 

9. Parattiedical services are ptoVided un:det the following conditions: 

<i;, The s~ndce~ sh!lil have the folLowipg charaderisti9s; 
I). The a~tivities, which persons would normally perform fQt' 
them.selves but for their furictional limitations; 
-2} The activities, which, due to the; tecipit:mt\s physical or tnental 
co11dition~ are necessary to inaintain the recipient's, health. 

b. The services, shall be provided when ordered bra licensed health care 
proJbssipnaL w}io is lawfQUy avt!iotizc;:d to go 90. The xecipient shaJl sde;yt 
the licen.c;:ed healthcare prqfes$ion(ll; 
c. The services shall b~:provlded under the direction of tbeJkens-ed health 
care pt'()fessional; . 
d. The licensed health care professional shall indicate.to social services: 
staffthe time nece:ssary to perform. the ordered services;. 

1 O. IHS S in th~ Wqrl(plape will be provhie4 according to Al?: 925,. whiph 
amended Welfare ahd Institutions Code (WIC) sectionJ2300 and added \VIC 
sectioi114132:955. 

Homcbiidg~ 

a.1HSS recipients are allowed to transfer service ho.urs authorized for use 
in th~ recipient's hqmtj: to a workplace 1n 9rd~r to enable the redpients to 
obtfl.iti,reta.Ln; or return l'o work. The IHSS,tedpierit~ fl.re Mt a)lQwed, 
addW.o.nal s.e:rvi¢~ li.ottrS in: th¢ woxkplace oeyond. thos~ ;:iµthoi!z~d fol'. the 
hom.e. 
b. The COUNTY willde'signate which, ifany, of the authoti'zed services 
are to be ,p1'ovidedin a recipient's workplace.-

1HSS Contract lvlod<! ~ oC 11 
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v. Service Objectives 
On ailaiiii11al ha.Sis, the Contractot will rpeet the following Service Objectives: 

1; Grantee win pmv1de an:!lll1.i.ual av~ntg\'1 of.at least $5% of Total Au,1hotizec1 
Hotn:s Qf IHSS, 

1. Grlli1tee will provide an ai;nual average of at least 95% ofAuthc,:;rized Hot:ii:S Of 
IHSS when recipients are available for and accept service. 

3, Grante~' will ptovide sexvices to new r.ec1pients witl:ijn the HSA-reqt\ired 5-day 
perfod or 24 hour emergency period; as spedfied by HSA worker. 

4 .. Grantee will dispatch replacenient workers to recipients 1ietding non-personal 
cai·e within fbtir ( 4). hours, of notificati911 that the scheduled \VQrke.r did not show 
up. 

5. Grantee vvil1 dispatch xeplacem¢nt workets fo recipients needing personal_ care 
within two (2) hours of notificatiort thatthe, scheduled worker did not show up. 

6 .• Grantee vvill followHSA protocol's tonotifYIHSS of problems with service 
delivery at kast 99% of tlw di::ri~~ 

VI.. Outcome Objectives 
On mt atmual basis, the Conttacton:Yfll meet .the following Oµtconie dhj ectives; 

L O'n the 0).irtual, com.prehensive; a.nortymolis written satisfaction s:utvey of 
.reeipients.(provided i11the language spoken by the tecipie11ts), at least 95% of 
recipients will incJicate: the folfowfog: · · 
a. tlle Grantee services helped them remain living independently at home 
b. the Provider rttgula:rly arrived Qll time ·· 
G ... the Provicter p:i;:qvided the necessary authorizeq serv~yeJ?' 
d, the. Provide!'. respotroed sat1sfoctorily fo recipiet1t i:eque.sts tegardihg pteferred 
ca& n1ethods · · 
e. the reeipierit could comni.Uilicate to Gtantee staff in native language 
f'; the cultural and ethnfo needs were met (e.g., food preparation) . 
g. the levd ofsupervis1onaud.;mppoltfo the1~dpi,entwas atj.eqnateto meet 
reqfpient )l~eds 
h, the 1¢vel:ofsµper,iision an.d suppottto the Provid~rwas e(dequate to tneet 
recipient J:leeds 
i. if the tecipient had erttb:linteted ptooI:e1tis ih s¢rvice delivery, that ,tli¢ problems 
were resQived in a timely and satisf'actory manner. 

2:, .!Ii the, MnwiI hoitie c.are providt;t evaluati011s conducted by the Field Super9isors, 
at I.east 95% o±'redple1its rate their Providers quality of work as ~'goodi' ot 
"excellent," in the areasiof . 

l) quality of wq1:k 
2) abili'ty to perfotm all aqthorized task:;; 

Ho111cbridge 
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.3.) refatfonshlpto recipient 
4) communication skilis with recipient 
5). sensitiyity to recipient's needs·· 
6) tin1eliness 

3. Quarterly c:ompllatiot:J of20% Qftecipient ti_mesheets (.Recipient Time Tr~cl<lng) 
wm show that at least 95% of r~cipients wm have fo:dkate_d on their titnesheets 
''the Provider came within the tinte fratile heeded.'' . 

VII Reporting and Other Reguireriients 
In all respects the ,grantee shall co111ply with F.ederal,.S.tate and City :reporting 
reqtiir~rµents. 

1. Annual Reporting Requirements: 
a. A Contract Mode Quality Assurance :Plai1 and Report that details atuiual 
find1ngs from the ongoing cemprellensive quality assurmce activities: designed to 
objectively an:d systematically n;ionitor the quality of)JISS provided tp recipients. 
The report 111.nst focludc; ptoposalsJor .addressing any a:reas in .which 
Gtantee/Gontractor did not irteet its OWl'.l sm,ndard,$ fot' the_ o()mjn.g ye.ar. 

h. A Recipient Satisfaction Survey teport; including at least the· 1ueasureme:nts 
stated in Section Vt, Oukome Objectives. 

2. Quarterly Reporting Req,uh"ements~ 
a. Qt1artedy reporting will indude data: on ptogtess toward each setvice and 
outcotne o~]ective as requfred ih Sectioi1 VI, Outcoilie Objectives. 

b. The Grantee shall sµbmitwithin 30 (thirty) daysfqilowing each th:fee-inontb 
. period a detailed accounting ofthe actual costs incurred foproviding the LHSS 

se:rvi¢C:s: .u11der this conttactlgraut. Th.is accotit:iting report shall t~e to the, Y~:ai:~end 
audited report 

c. \}nfofre/Contr~c;:torsha11 subri1it aUtili2:atiori'.Managemelit (UM) quarter1)i 
:r:eport faat inGludes analysis ofservice utilization trend.rationale of · · 
underntilization; an<l prDjeGti_on of futLlt~ utinzation. 

3. Monthly Reporting.Requirements: 
Monthly reporting, will incfode: l) actual costs incurred ±br the provision of 
services jp 'the i).1yoicing format S}Jedfi~d :?-t time 9f gra1it awm-d, and 2) a. 
wide rgnge of progr~mi Jp:formatfo11. The fcilfowing fa a, list of' the infQrll).<ition 
10 be reported on a monthly ba:s.is. Repo,rts lll~~t be. su,bmitteo via.. both el).lail 
axidh1a forn1atptovided by HS'A. 

a. Houts Authodzed 
h. Hours Served 
c. Hours reqnestt;c;l 
d. Hours can.celled .and/or locked, out 

!:Jome.bridge 
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e. Nuiubei' ofrecipients served 
f Number ofredpients served on.the weekend 

Grantee will provide Ad Hoc reports as requfred by the Depa1iment All required 
repo.rts must be,lo:aded into·BSA's Contracts Adn;iinistratio11, Reporting,, and 
Billing Online (CARBON) system, 

For assistance with re_poituig reqtdrert:ieti:ts· ot subrnissio11 ofteports, c.ontac:t; 

Elena,Baranoff@sfgoy.org 
Senior'Adm.h1isttative AnaJyst~ Office of Cpub:a.~t M_anagem~nt 

or 

Mggan.Eliiott@.sfgov .prg 
Progran::i. Direct0:r1 lHSS Progi;atn. Qjrector 

4. C.MfPS U Contractor lnterface (COIN) Proc.edure Requirement 
The purpose of the Contractorlnterfaceisto audit contractor invoices and 
assist with n1;i;mitorip.g: their performance in providing services to IA:SS 
recipients. The Gtantee will pi;oduce a fiii:1 of payroll invoices <md submit 
these in\1oices electronically iut.o. CMiPS II;: invoices can be processed ~fter · 
files' ate created in CMlPS I.L 

a. The contracting agency bills the county electronically th:toi1gh CM.JPS II for 
each IHSS tecipienfsserved hours, Each JHSS recipient's case vvill be billed 
base\! on. the follo\ving periods: 

1) The 1st thtough 15th du~ be.fo1'e the 25th of the0 cale11dat: inonth~ 
2) The ·16th thrnugh 31st due .before the 6th of the fdlfowing calendar month; 

b. The ii;rvoice processing will res1.1ltin aqthorize4 Qr r.eJeQtygl;"ecortjs, wl\id1 will 
be a::ccessibJe by; the countfes through CMIPS JI Reports . .Authorized :hours 
\vill be postedineach recipie11fs CMIPS U case. The CMIPS. II County 
Contractor Invoice.screen will showea:chrecipient1s Llpdated amdmit 
approved foi; p~yment, pet pay perfod. 

c. The validated, d"1.itns l'.tte ptQeessed for payment and wili be posted to the 
recipient case. The CMIPS: H County Contractor Invoice screen fur eaclt 
recipient is updated with the ah1ount approved for° payfneiit for each pay 
period. The enor .info.rtnation is repotted back ta. County Contra~tot 
Coordinator who will coordrnate recondHatfon with the Grantee. for the next 
sub1nissi()n pay p<;l'\iocL 

}?lease, Note: HSA wilI m~ke p:).yment to cor1tractor/griipl~E< ba~ed on~ cost 
reiiiibLitsexn:erit lirie item iiiVdice~ Which shall be based 01l an approved l)JJe 

Ht\rntfai<lg!! · ;\ppcndix A 
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#~m budg~t. The payn~e11ts tnay be adjusteci :for the hows ,a_pprovec! from the 
CMXF.S If County· C(mtraotor Invoice. 

5. SF HSA Mandatory Ttafoing and Meeting Requirements 
It is i~npottant to effective a1)d efficient setvice delivery that the Grantee has a 
good.uridersfat1di'ng:.of State In-Home Supportive Setvites rules .and 
regulations;. a:s welJ as Jo~;),,I if[.SS progran~ policies and procedures. 
Gt.aritee/Co1itractor 1111.Jst desjgnat<;l key foanagemei1t and supervisory staff fo 
attetid trailiings aiintui:Il y with. the HSA l!ISS ptogr·am. and to dei:nonstra.te a 
clear understanding ofIHSS tegulati'ons, thti Ttiethod by which services are 
authorized by the San Francisco- !HS S program, as weil as the BSA lHSS 
program;s procedures for Contract Mode cas,es. 'fra1ned drantee/Contractor 
st~ff will be responsible for' traini11g Qther staff on lHSS P.rogtan1 r¢g:1,1lati01is 
and procedun~s. 
HSA cotiducts case conferences. on a weekly or as: needed basis in its offices 
at 1650: Mission Street, Smi Fiandsto, With.its lHSS Grantees. The purposes' 
ofthese conferenGes are to discuss: 

1. Service delivery '.issues &bout individual recipit:;nts; ai1d 
2. Other issues of c6i1cetii of either SF HSA mid/Or the Grai1tee/Conh'actor; 

AttendanGe of these m~etings is m<:ll1dat.9ry and all appropriate info~m;=;tion 
and m:inutes obtained fr91;11 the meeting~ must be dissen1foa:ted to ail attendees. 
The ·Grantee/Contractor is; responsible for b1aiutaining infotmation artd 
minutes from these meetings in its recipient files. 

6·. Quality .Assurance Requirement$ 

] , Grantee miist dt::velop an arn:nraJ wdtte,n Quality Asst1ralJ.G1~· Program \.Vi th 
dearly defined goals, nieasure1nertts, n1echanisins. and. frequencies of 
n1b11it01fog each yeat. Gi-autee/Coritractor wi11 repott on this.plan ·ru1nually as 
stated abOve. The'Quality Assl\tat1ce Ptogtarn innst indude at amini.:.rilin'l: 
standards. for the following se1:vice· dell very elements: 

J ,, Rl;lte Qf(nrnover of prirrmry J-Iqme Care Provider fo1; Xt;lcipi~nt$ 

2. Hcrm:e Cate Providet qUalificatioi1s 

3. Number ofSur,ervfoory visits v'iith recipients per year 

4,. Rate of ability to match la11guag~ and cl'.!1t\lral needs of tedpfonts 

2. GrantE'.e,1111ist d~velop and ituplei11~nt a Policy and PJ:oc.edutes 1na1Jual that 
inclirdes: sefoctioi1 prdtocol and ovel'sight ofhori1e car~ Ittoviders· td ens:ute 
that the home tare providers selected are competent in perfo1min:g: IHS.S ·tasks. 
according to the State ma11dates, The :manual shoµkf afao tpclude proqecfures 
for working witlue<;>fplents \J\1h0 .tyfus~ services, are vfoient or threatening 
towards home care prpviders, ap:d who; Xlv~ in, dangerou,s envi:ronm<,mts. This 
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manua:Us to be shared wftfr the County annually,. The Gtap,tee must forward 
an;y chru:ige~ in the Policy and J;iroctdur~s man4al to the County~ 

4, Grantee: must develop arid ih:i,plemeht 'i=t r¢cruitnkot program that c_katly 
defines short and Tong.term goals in tecruitiiig qu111ified providers that wm 
meet the needs Of' a.diverse and atc,l'isk pqj'ruli:i.tfon_ Grantee must also develop 
and implement a recruitment program that clearly defines short and long term 
go.als iri recruiting Inqepeµdent l:?rov1<jyi;s Md t(-ISS '.Pl1b1ic Authority Regi!>try · 
i:>rovidets to i.ts. skill d~v~lopme;i;it tralrri1:ig c-owse.s, · 

l • . • 

5" Grmitee must develop andiinplement a Grievat1ce Poficy and Procedure 
following BSA polices afld listing requited steps: for a timely comm'lii1ication 
to HSA of all grievances filed, action.s taken to resolve the grievances, the . 
.res_ults,. ~d. the follow up pl?,n,s, within a maxinw1;n, ot"30 days o;f grievanqes. 
fi1e\i by recipie,nts. 

6. .Gtantee~n1ust develop and init)letnent a dea1'ly defined Utilization 
Maiiagetnent (UM) structure· and processes h1cltiding data ¢ollection 
mechanism;. data aiialysis, executive sumthaty, follow ui:faction.plans, and 
xespoosibkindivktuals for ti;ad(i,ng seryice hours. The~nalysis.nn1st be: 
conducted on a quci:rte.dy bas.ls and, at a n:i.~niri:ti:+:m, inclu&~ the trend of service 
utilizatio1'.t, ratiNiafo of tiliderutilizatio;i.1, and projection of future utilization. 

. . 

7. Grantee must develop and implei:rient a written Confidei1tia:lity.Program that 
. c;:o111pffe$.·witll HIP.PA and other s·F City fl,Ud HSA confidentiailty 
reqµfrel11ents and OeS.Qlibe fo QetaiJ how the CQ\],f]qe11tiality qfreGipfent 
iiifor:triati~:Ytt is hi..IJ.infained. 

E. Orai1tee will develop· ai1d i1np1einenf aRecipiei1t Satisfaction Survey 
1nstrument to measure the quality ofcare received by·the recipienfa on an 
aimuEJ.i basis., The instrument must be provided ill the iangqage spoken by the; 
:reGipienJs andJrrdtiCie ,I'IJAIGatQi;s de$Q:ribed in St;cdorr VI, ·outcome · 
Objectives. · 

9. Gratitee >Vill develop ar:id in1plen1et1t a Hoh1e Cate Provider Evahiatiol1S 
instruinent annual1Y measure the. performance of the proyiders. 

10, 'Gra.ntee will ge\relop a:Ud itiiple1i1ent shtdent evaluatioiis for ii1fSkili 
Dewlop1ne11tTrf1fo:ing c.o:urses; The re.suits pf t1wse ~vaJt\atfons: wilJ be 
t;o1t1pJled a.rid iil.chitl~d 'ii1 the :al:i,.n.11al SkiU Develoj;>foent Ttairiing Re pod:. 

l 0. Gtan:tee. Will devdo p Post Training Support Goals annually, and develop 
methods to monitor. progress towards these goal's on a tegular basis. Pt.ogress 
towards th.ese goals wiJI pe·co111piled a.nCi inc1ud~g. i11 th~ ql111UaJ Skill. . 
Development Trai11ii1g Report 

7~ p.~rson:atCare: Senifoes· hogr:am and lHSS Plus' Waiver Enroilment 

l, The dra~1tee will become the enrolled provider in the contract mode forthe 
Personal Care Servic;e }:)rogram (PCSP) and Ii{SS Pl.tis Waiver Enroi1rnent 
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(IPW}. This Y1iiI! oc¢l!t as soon as San.Francisco County' has a signed 
enrollmeiit forn1 froii1 the Grantee 111 its posse~sion. Th:¢ Grantee shall, at !l 
miniinum, certify tl;i:e fqllowing:: · 
a, AH employees of the grantee are quaUfied t<;> ptqyi\ie th(i care authorized; 
b. All clajms su.bmitted to the San Fi·anc1sco County for Ser.vices to recipients 
of.IHSS and provided by the grant, will be provided as atithorized for the 
tecipient; 
c. That payment oftheciaimswlll be front foderal. and/or state funds and that 
any false stateme1jt; cfa~n1, or cop.cealniei1t.of 1nforrria~ion.)11ay be pros~cuted 
undetfederl;\L and/or stat~ laws; lJrtd 
d. That servi.c.es will be o:ffere.d.and provided Without discrimination based o:n 
tace, religfo11, color, 11ationalor ethnic odgin, sex~ sextial orientation, age, or 
physical or niental disability. 

VOL Monitoring ActivHies 

A. Ptogram Monitoring; Program tnbnitodng will in:eltide review of specific 
program standards or requirentents as outlined above~ back'"up doctimentafion 
forrepcirfii1g progress to-,vards h1eetin,g service and outconi.e objectives; 
h1ter,µal' poJrcie,s 11114 prnce,dure9~ perso~:iel. :files for hmnecai;e proviciers; 
trairiing st&ndaxds and requirements;. W)d n:;qonts majpJenance. 

B. Fiscal Compliance ati.d Contract Monit61i11g: Fiscal tnohitoring will. include 
review of the dtanteeis organizatio11al budget,, the gei1era1 ledger; quarterly 
balance she~t; cost allm;:ation procecfore9 arid pJan; St(l.te ani;i Federal tax 
forms. audited flnanciai sfaten1ent, fi.scal policy n1anual,)iupporting 
doc.nmentation for se1e¢tedinvoices, cash. receipts and disoursem~ntjournaJ$. 
The compliance iuottitoring will include review of Persont1el Manual, 
Emergency Opei·ation.so Plan, Compliance with the A.inedcans with.Disabilities 
Apt, subcontr~cts, and MOVs, arrd the current hoard roster and selected board 
niinufos for complla1iJ:e with the Sunshil)e '()rdirran.ce. 
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.. A a ·e: D E 

.~ Appenqix,s, P<ige 1 
2 Document Qat~:: i 2/W2Q16. __,__ 
,3 HUMAN SERVICES.AGENCY BUD(2;ET SUM!VIARY 

"----'-
BY PROGRAM 4 

5 Name Term 
~ 

0 Horne bridge July 1, 2016 ~ Jµne 30, 2019 

7 {¢het;;k One) NewE) ~e.newal -- Modificalioii --~ 

8' lf mo(:lincatfoii, Effective Daie ofl\llod. NO. ci(Mod,. 
·,.' 

9. Program: · iHSS' CJJnttact Mode $ervices • IHSS Conlrac;:t Mode 'IHSS Contrad Mod!il IHSS Contract Mode IHSS ContractMode 

10 Budget Reference Page No.(s} 

11 Proi:1ram Tem1 7/1/20j 6.6/30/2017 7/112017-6/30/2018 7/1f2018-6130/2019 Joia\ 
12 Expenditures -
13 Salaries·& Benefits ''' $20,166,424 . $21,os1,8is t21,947,83:} $63, 166, 133 
14 Operating Expense $2,343,744 $2,343,744 $2,343,744 $7,031,232 
15 Subtotal $22,510, 166 $23,395,620 $24,291,577 $70;197,363 

16 Indirect P.ercentage (%) 'I0,0% 10.0% ·' 10.0% 10% 
17 Indirect Cost (Line 16X Line 15} $2,251,017 $2,339,562 $2,429,158 S?,019,736 

Ts Capital Expenditure . $0 $0 so so 
19 Total Expenditures $24,761,183 $25,735, 182 $26,720,735. 

'' 

$77,217,100 

20 :HSA Revenues ,_.,...._ 
General Fund $5;199,848, $5;404,388 $5,611,354 $16,2.15,591 21 

22 Federal Fund $13;8(36,263 $14,41,1,702 $14,963,612 $43,24 i ,15713 ' 
2,3 Slate Fund S5,695,072 $15;919,092 $6, 145.769. $17,759,933' 
24 
25 
26 
27 
28 . 
29 TOTAL HSA REVENUES $24,761,t83 $25,735;182 $26,720,735 $77,217,101) 

30 0.ther Revenue,s 

3T 
32 
33 
34 
35 

36 Total Revenues .. 

'$1 Fu.II Timet:'quivafenl (FTE) 379 479 .. 379 

3S Prepared by: Jullan<1 Terl:ieyaen T~lephoiieNo.: 415-659-53415 12/i;l/2016 
'· 

[;jHSl>.-CO Review Signature: 

41 HSAitf .. . . 
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4-
~ 
~ PrograrH Nani~: 1iiss·.co111ract Mode s~n11cies: 
,.2... 
,__§___ 

D . E F 
. Append!:<; B. Page 2 · 
·oa6unienl Datei l 21oe12oil'> 

.] 
~ 

Salaries & Benefit$ De!;,111 ·" Home Care Provide.rs 
a 

f---

~ 
7 /1 /2()16:6130!2017 711/20f7c•3130/W18 7/1/2018-613012019 10 

f---
· · · Aoen~y T olals' · .· . :ForHSAPfoafain For :oHS Program For OHS Program I n For OHS Program TOTAL 

f---
Annual Full 
TimeSa!acy To\ai%· Adjqsted 

12 POSITION T11lE forFTE FTE %FTE FTE Budgeted Salaiy BUilgeted .Siila,Y Bud~ele<l Salary 711116-6'/30119 

13 Home Cate.Providers Total R~gu $22.135 379% 100% 379 $S,396.;242 $9,042,107 $9,687,972 .... $27-,126,322 

i4 ,.,.w·age-calegory detail beliliv*f 

15 overtime $21$.823 $i33,;?B6 .S249;9so. $699)!59 

16 Over S.erYed $2:ti,991 $22,60$ S24,220 $67·,81'6 

17 Trahilr\1J .$8,396 $9,042 $9,666 $27,126. 

vi E1nerger1c.y Services $'f1;i~\i $12.659 $J3;56~ $37,977 

19 Client .Not r lonie/Refuseu $.1G7.~25 S18D:842 i!l.193,759 $54Z,'i'i2!> 

20 Weekerid:PtOViifer $7,557 $8;i38 ,$8,719. $24,414 

21 HCP TravelfGap/Spl~ Shm: $730,347 $840,373 I S9M,400 .·$21521,120 

22 Vucal~J:n 0377,831 $406,895 $435,959 !;11,220,684 

23. Sick Poy :S380,227 $415,937 S44o,n47 s·1,:241;au 

24 Holiday Pa',! & Premium .$247,689 $266,7421 $285,795 $800,220 

25 Person<il Leave s33,5S5 $36,168 $38,752 $108.595 

<6 EvaV01ienlatianti'lR $40,302 $43,402 .$45;sd2 $130jQ$. 

27 sa·sla Tranlng St14,203 $113,026 $121,fOO $:148,:izo 
23 Other S19,3f.1 .$20,JW $ZZ;:w2 $62;W1 

29 

30 TOT1\LS $22\-130 {)79 . S1 o,s2ii,B8~ . $11,&52,021 $12,484,308 S:l4,il65,313 
3T 
2 FRINGE BENffff RATE 45.5% 4Nl.% 4Q.s% ·;1.2.a% 

- :_·- c 

E- EMPLOYEE fR!NGE BENEFITS $4.924,551 . ·. ,·' •: - :, . - $4,$Z4,551 $4,986.,961' $5,050,6~6 $14,96Z;l54 
34 

"35 r--

~ TOl:AL SALARIES & BENEfJTS ',:· :)15,753,535 iH/;638,988 '$17:534,94~· S-49;9~7.467 

'37: HSA #2 



B 
... , 
-
.2.' 

3 
"""4 Program Name:·IHSS. Contract Moda Setvic&s 
'.::[ (same.as Un~ 9 ~n HSA #ii · 
_2_ 

7, 

s 

c I D. E I 

Salaries: & Senefi.(s. Peta11 • Prowam St;iff 

7/112'o115-6i30/2-017 
9 

JQ:: 
...!.!.. , :.Acieiicl'Tolali_' ·,_forHSA.Prooram::· Fqr·otis Program 

12 POS!TiON TJTI..E 

1-4· Cltelif Service Coordinators 

i 5 S11pervlsors and Sthei:lulers · 

16_ SilpP."oi±Starr 

'Jll On-.~all services and. OT 

19 

?Q '(OTAcS 
jI .. - .. 

22 FRiNGE BENEHT RP.TE 
r-

23 Efv1PLOYEE FRiNGE BENEFITS 
24 
25 -
,..@_ TOTf.l.L SAtARiES & ~ENEFITS 

'L7 HSA"#2 

Annual Full 
. Timesaliuy To1ar% 

io"r FfE FTE 

0.0 

. - $0.'1 
,. 

fdjµsleiJ 
%1'Tf'. FT£- Buageled Salary 

ioa $787,445 

_23.t $1,069, 100 

19.9 $860,827 

.11-.95 $51;>,Mi 

. $62,250-

_65.~ $3,293,232 

'34.0% 

$1,11'9,65$ 

$4.412.<iaa 

.G 

7/112017-6/30/2()!8 
For DHS Program 

8~dgeted Salary I 
S787A45 

ii.069,100 I 
S860.827 

$513.611 

."$62,250 . 

i 
~3;293,2.3-2 

~4.0% 

$1,HS,656 

•$4,412:68,8' 

H 
·Appendi• B; Page 3-
Documenl Dale:· ·121812016: 

_71i/201!i-6/30/Z.019 

fo(DHS Pr9giam I TQTAL 

Budgeled Sal:lry 711116.6130119 

$787,445 $2,362,334 

~1.069,100 S3,207,299 

$360,027- S2,582,482 

.. $5.13,efl. $1,540,832. 

.. 
. $62;250 S186,7~0-

$3,293;232 $9,679.697 

34.0"k 34.0% 

-$t;h9,656 $3.~!58,9611 

•" 

$4,412.aoe $13,238,665 
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~ Appendix B, Page 4 

i D.ocument Oate: 12/8/2016 
.3 .. 

'T Program Name: IHSfrCdntractMode Ser\litel\ 
5 (S;ime as Line '9 .on HSA #1) 
T 

7 OpE;mi,ting t;xpense Detail 
r--

8 
~ 
r--

10 
r--

11 TOTAL 
r--c 

711/2016, 711/2017- 71112018-
12 ExQenditure Categor;y TER.M '6/30/2017 . .6/30/2018 (i/;30!2019 711 /1 Ei-6/30/19 

2 Rental of Prope.rty/Occupimcy E;xpenses $549,202 $549,202 S549{;262 $ 1,647;606 . 

.-1± Utilities(Efeo, Waler. Gas, Phone, s.cBvenger) $10U77 $101,177 $1Q1,177 $ 303,532 

1·5 ..,...._ Office Supplies, Posl?ge $53,9113 $53,910 .--· $:Si;916. $ 161,748 

16 Building Malntenllnce Supplies and Repair $38, 183 $38,183 . $38J$3 $ 114,550·. -,--

17 Printing arid Reproduction $25,895 $25,895 $25,395 $ .77.$M -
_j§_ lf1sur;;nce $9•! ,725 .$91 ;725 $gf,725 $ 275,176 

Ji StaffTraining $10,573 $1M73 $10;573 $ .. 31,719 

20" Staff'Travel-(Local.& Out of Town) $• " ~ ··-· 

21- Rental of Equipment $ -
22 CONSULTANTISUBCONTR?.CTQR DESCRIPTJVE TITLE. 

23 $= -

24 $ -· 
25 $: . 
26 $ -
27 $. . . 

... ··-·· 

28 OtHE.R 
29 Pavroll/HR~1S $93,931 $93;931 $93,931 . $ . 28'1;W3. 

30 Technology - SJ1ared Costs . $74,903 $74,903 $74'.~03 $ 224;709 
31 $ " --
32 Direct Expenses 

"!---·-

33 Clire'c( Consuftino $35;000 $35;ooo '$35,000' .S 105,000 • 
34 Direct Technoloqy Support $512,000 $512,000 $512.000 $ i,53$,000 
:35 Din~tt Comr'nunlcathns •$203,579. $2D3,5'7J) $203,579 $ 6iQ,738 
36 Direct Staff TraveJ $35,520 $35;5~ $35,520 $ ·106,560 

37 Hirin>i Expenses -- HCPs $22,896 . $22,ae.e $22,3% $ 68,688 

38 Misc Expense - HCP s1s:ooo $15,000 $15,000 :$ 45,000 
39 Sanlrax (Telephone Time Reporting) $51,669 $51)3:69 $51,669• -:s 455,003 
40 Supplies - HCP $80,080 $80,080 $80,080 s .2'.40,239 

.41 HCP Heaiih Tests 
•. 

$7,250 $7~250 $7;250. $ 21,750 
42 travel Expenses " HCPs .. $250,335 $250,335 $250,335 $ 1$1,006 
43 HeaVV. cleaninsi $90,909 $90,909 .$90,909· $ 272,727 
44 
45 
46 
47 ' 
48 
49 

w $ -
51 $ " .. 

_E_ 
. . 

.53 TOTJ\L OPERATING EXPE;N.Se'. $1,343,144 - $2;3.43,7.¥ $2,343,744 $ 70031,232 

~ 
55 HSA#3 



Appendix A,.1 - services to be Provided 

Home'bridge 
Pi::ovider- Skm D~veropmerit Training a11:d Sup pods 

July 1, 2.016 - .June 30, 2019 

I. Purpos~ pf Grant 

. IL 

The purpose of this gra1;it is tq must p:rovide ongoing basic and advanced skill 
developb.te:oJtraining to IFISS provid~is; Skill development fo training tha,t has a 
direGt relati.onship toj_ob com.petencieS' required of a home care provider that will 
enable them to provide safe, effident apd appropriate do1nestfo and personal care 
services~ Gratltee, shall assess the sklil level of each honie care provider in 
relation to- the donwstic and personal cate services they will be n~quired to 
petform a11d 'shall pi·ovid({. ~raining that rdates. to: job competencies, Additionally, 
Gtantelef 1nust offer post ttainifig s1,1pports to IHSS pl'oviders that have completed 
training. The Gtantee· shall 111aii1tain recotds of all home cate providers 1 skill 
assessments and specific h"aining provided to meet minimum stap,d:;n:ds of 
competency. 

The p{iniary service goal fux Provider Skill Devdopment Trafoing and Supports 
is to strei1gthcn the homeca'.re workforce in San Francisco thro1igh the provision qf 
standardized skill develo pmeht fraining and supports to Contract Mode and 
Independent Pn)viders ofIHSS, as wetl as Il{SS Regfatry Provider$. 

Definitions 

E
1--c.~_.1t~y-_~~~~~~~~~~-+-C_i~t;~'-a_n_d_c_~_u_n~iy~o_f_S_an_·_F_·t_ill_1c_i_sc_o_··~~~~~~~~~~--< 
. DHS San Francisco Department qf Hu111an Se.rvi,ces, a. division of 

H$A 
~~~~~C..,.....~.,,._,-'-'-;...1--'-----''--~-'-<--'--~~~-c...'--~~~~~~...-'-'~~~~..c.=----' 

HSA HtnnanServicesAgency of the City. and County of Smi 

IHSS 
osH:A. 

Ul. nt1:get PopµIation 

:Francisco · 
Ih~Horne: Supportive S~tvices . . 
Refers to California OccupaticmaI Safety and Health 
Adinillistrati.pns. 

IHSS honi:e care prcrvfders whp are. employed by the (Jr~11tee for IHSS - Contract 
Mode, :vvlio are GUtr~11tiyw9rJ<fog gs i,'HSS Indep~nde11tPrcrvtO.:ers, and/or i:t.re 
q1.rrently listed on tbe.{1$.JJ Fra1111faco IBSS Pvblic.Authoi:ity Regi~t:ry. 

Homebridgc· 
lliSS 1>r0Vlder Sl~ili Development 
Training and Supp,1rts 
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IV. JJescrl.ptfon of Services 

Gtaritee shall provide the following services dhring the term of this contract: 

Standardized skill development training an:d suppotts to Contract Mode and 
Indepencfent Prqv!cfors of IHSS, as well as l'HSS Registry Providers. 

. . . \ - .-· 

In all resp~cts the gt:antee shall comply with Federal, Sti:ite an.d City repQrfo;i.g 
tequirementiL 

1JeSctiptiqn o:fP:rovider Sk!ir lJevelop.01ent Trafoh1g. and. S°'pports 

A. Grantee inust provide oi1going basic and advat.1ced skill develop~ent training; 
to tHSS providers. Skill development 1s trainfog that has a direct relationship· 
to job corn:pe.tendes i;equfred of a home care p1~ovider th<:it will enabkthetn tq 
provide sa;fo~ effident and appropriate domestic:and personal ccrre services. 

a. Basic Provider Thiining consists of courses aiming to help students 
master key areas of domestic and personal care. Topics to: be included 
ml.1st contain at le~st the followin:g; emergency preparedness, infection 
and exposure confrol, food and medication iliteraction; food safety and 
san1tation, home0 safoty, OSHArequiretnents, CPR and First Aid, and 
pexsona1 care and home care standards. Ba.Sic Provider Training for 
1H.SS JJ;l.clepe11dent ProY:l.ders or Reglstry Prov]'ders nwst ~rwlude 
co.Qrses_on lHSS Tifneslieets, Overtllilt;, ·and Payment processes, 

b. Ad:vanced ProvidetT:rainin:g cotrsists of coutses that focus on specific 
areas providers .may need to leari1 niore about such as fall pre'verition, 
usi11g durable rn,edieaJ equipll)ent, mental il1110$s :and snbstSlllGe a.buse 
in tecipieJ.its; an.d nutri.ti.oi1~ · 

B. Grantee shall assess the skill lev€l of each home care provider in relation to 
the domeshc aO.d personal ~an~ f?eTVices they Will be: requi:req to perform ,and 
shall provide trani'i11g_that'rela:tes t()job competericies. · 

a. The Grantee:shall .ma:intain records of all home cate providers' skill 
as~essments and specific training provided to meet minimum standards 
of competency, · · 

e, Gtantee niustoffet post traini1ig supports to lHSS pwvide:rs that have 
completed traii1ing. 

;:i.. .Posffntining Supports .consists of syrvices to. e11sure· IHSS home ca.r~ 
providet;rs are using: s.ki!ls they learned aft;er receiving: training· 
successflilly such as.post ttainirtg n1.entorii1g, on.:the-job training, 
ancl/ot cal'eer counseling. 

U. Gi:~t~e sh~H en.sure trainlng is easily aoqe_ssibk to hcrn:1e 1;:are· provi4ers. · 

V., Setvi~c; Obje~tiv~s 
Oi1 an annual basis, the Ctmti·actor W.tll meet the followi11g 'Service Objective:: 

Homcbridgc 
!HS·s Prcividci· Skill Devdoprilcht 
Training and Supporls 
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L Oraritee will provide basjg Sktll Developme)lt Traini11g to l 00% of its staff 
providers. 

2. Grantee wHl provide advanced Skill DevelopUientTrainirtg:to at I.east 75% of 
its st;ilf provh,ters. , 

J. Grantee w1H provide b.asic:trainingto at lyast 99% of r;ass 'R,egisti;y proyiders. 

4~ Gtantee will provide basic and speciarized h:alnhig to at least 15% of iiou~ 
Registry affiliated Independent Providers. 

VL Outcome Objectiv'es 
On an annual basis, the G.nmtee will meetth.e: following Outcome Objeptives: 

.-. A m~nimumof 95% qfproviders qmupleting basic and/or sped.alized.Skills Development 
Training indicates they "agtee'' or "strongly agree" that the traliling helped them 
16 take better care ofthefr reeipients on the student evaluation forms. 

VU. Reporting awl Oth,~r Regµirement,s 

1. Anrtual .Reporting R~quirements: 

Honrebridge 

a. A S.kiU Develbpn:ient Training Plair mid Report irichtdiilg curriculum, 
sdieduks:, staffqualificati·ons, and projected and actual attendance of 
training sessl.ons, as well as post-trainfri,g sitpport goais :and outcciim~s. 
Thi~ report ~hall in dude the results .of student ~vaJuation.s of trainings 
t~Ct;'iVed &s welt as post traini1ig skill a~sessment records, 

b. A Ttaini11g Evaltiation report cotnpleted by providers who have attended 
Skills. Development Training, including at .least the rneasu'rements. stated in 
SeGtio1iVI, 'Outcome Objecti-\res 

IHSS Provider Skills Develop1rtent Trainhig quarterly report to. include the 
1 following: · · · 

l) 1,'otal Nwnber ofprovicl~1'.s tra:~n<:<d 
2) S~1bjecfa cov:ered 
3) Instmctor Hours -0£ training 
4) Tota.l Unduplkatecl Ntmioer 9fCq4trac;tor Employees, iBSS 
Independent Pwvidets, ~nd IH.SS R~gistry provWer$ who receive.cl, 
tra,ining. 

IHSS Provider Skill Devdopment 
training aild Suppoi·ts 
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5) Tqtal number of lHSS providers· who Te<;yi ved pQst tra~ning .sµpport 

Grantee will provide Ad Hoc reports as tequfred by the Department. All required 
reports must be loaded into HSA's Contracts Adiiliriistratiort~ .Reporting, and 
Billing Online '(CARBON) system . 

. Fox assist~ice with reporting reqilire.ments or ;;ubmis-sion ofr~ports, QOnt.aQt: 

Elena. Baranoff@sfgov.org 
Seniot Adinillistrafrve Aiialyst, Office of Coi:itractManagement 

or 

Megau.Elliott@sfgov. ol'g 
Progrant Dfrector,. IHSS Pnigrm:n Director 

3. QuaJity Assurance Requirements 

a:. Grantee will dev(')lop ~u:td inwk:nre1J.t sfud~nt eva1uationsfor all'$kill 
Developilient Training courses. Thetesults of these evaluatiorr&Will 
be compiled and included in the annual Skill Development Training 
Report. 

b. Grantee wlll develop Program Post Ttain:ing Support Goals annually, 
and develop methods t-O monitor ptogress! towards these goals on a 
tegl.tlar basis. Progress towards thes~ goals will be compiled and 
induded in the annual Skill Deveiopment Training Report. . 

c. Grantee mus.~ d.evelop ;:n.1d imp.kment a reurnHment program that 
clearly defines short <md long term g6ala in recruiting Inctepertd€nt 
Providers ati:d IHSS Public; Authority Regis tty Providers to its skill 
develop!1ienttr@.ining conrses. 

A.. Ptogratn Moriitoring~ Program rnonitoring will iriclude teview of specific 
program stat1datds or.requitef:nefits as outlined above; back-up d6.curnerttaticm 
foneporti1ig: progress·towaras ineeiing. service and outcome objective;;; 
internal polfoies ~nd p.i;ocedvi;es; _persdnn~l files for hQ'i;i1<;;cai:e provi,ders; 
trafoing stm1dards an:d.require1nents; an.d records mah1te11~ce. 

B. FiScal Compifa:11ce and Coi1tract Mobitori::iig: Fista:T monitothi.g will include 
review of the Grantee's organizational budget, the general .ledger, quarterly 
·balance sheet, cost allocation J)To.cedures and plan, State iin.d fe<ieral tax 

Homcbridge 
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Hori1ebddg~ 

·forms, auciited finci.ndal statement,, fiscal policy mamia1, supportlng 
documentation for s~kcfed inv9:1ces1, cash rec~fpts 911d disbursemeiitj our1J.ais. 
The c6rnpliartce monitoring will include ,reView of Personnel M<Gmaf, 
Emergency Operations· Plat1, Coi11plfance. With th~ Ameticans with. Disab.iliti.es 
Act, subcontracts, and MO Us, and the current board roster and selected board 
111in,4te$ for cowpli.ance with the Suµshine Ordinance. 

5 ol'5 
IHSS Provider Skill D;!Vdopment 

·Appendix A-1 
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' A 13 c. [) E 
__!_: Appendix B-1., Page· i 

2 Dtj¢urrten~ Date: 12108/2016 
:--

J:-{UliJ1ANSERVICES AGENCY BUDGET SUMMARY 3 - BYPRbGRAM 4 

5 Name Term -
6 Ho'rrtebridg$ July 1, 2Q1fl· Jone 30, 201-9 

___!__ (Check Or'le} New 0 RenewaL -- M6d1ficatioli --
£ lfmodification, Effective Date of Mod. No. of Mod. 

rrogram: i-rov1aer ..,,.;111 ueve1opmem ... 
·g: T~aining arid Supports Pro:viqerTralnirig Provfd~r Tralhing Pfovl<Jer Training Provider Training 

10 E3Udqet Reference Page N.o.{sj 

11 ProQram Term 711/201 $:.Q/3'012017 1m2017-ozso1201 a 7{1/2018-6130/201 g Total 
12 . E:xpendit\.lres 
~ 

t:3 Salaries & B.eneffiS' $53$;632 $535,632 $$3.5,632 $1.60E(89G 
14 Operating Expense ·. $368,719 $368.719 $368,719 $1;1d.6;157 
JS St;Jbfotal $904.,351. ·. ,$904,351 . $904;351. $2;71:3,052 

1 i3 tndirec;t Per@nt;aQe (%) 10.0% 10.0% 10.0% .$0 
17 frrdfrect Cost (Line 16 X Uhe 15) $90,435 . $90,435 $9U,435 $2-7J;3os 
18 Capital Expenditure so .. 

$0 . $0 $0 
j.9 Total ·Expenditures $994,786 $994;7B6 $994,786 $2,984,357 
20 HSA Revenues -
21 Gel)eral Fund $20$,905 $21J8;.S/05 . $208,905 $626,.715 
22 Federal Fund .. $557,080 $'557,080 $557,.080 $.1.671,240 
23 State Fund $228.,801 $228,801 $228,801 $686,402 
24 

.. 

25 
26 
27 
28. 

29 TOTAL tlSAREVENlJES $994,7$6 $994,786 $994,786 $2,984,357 
30 'other Revenues 

3T 
32 
33 
34 ... 

35 

36 Total Revenues 

37: Full Time. EQUiVaient (F"IE) .6.0 6.0 .. 6.0 

39 Prepared by: Juiiana Tertieydeh Tefephone No.: 415-659-5345 12iBi2016 
40 HSAcCO. Review Signature; -
41 HSA.#1 

•••• ¥ 



r 
2 
3 

A 

x Prog(a11i i'jame; PcoviiJ'er. Skill oevelojimMt 'rrafn111g a1id Suppo)is 
~ (Same a:; Line. 9 0r1 HSA 111) 

6 ._.,.,. 
7 

I 
9. 

G H 
Appendix Bc1, Pitge'2. 
ooc.umenl ba1e1 i i/0812016 

711/2Cl16-6/30i2p17 711 /'2017'6i30)201 B :t11120ni-6130;2019 

TOTAL 
2[ 

. r1;i.. l-c-.--"-'A~9·MO'-cy.7-·-TTo~l~al~s_: ~1-"'F-'o-"-r'-'H-"SAT' '-'-Ri"''ro~qccracc1T1~· -;. 'For DHS Program r <>r..DHS Program For bHS Program I 
Annual Full 

12· POSITIOM TITLE 

13 ChfofF'rooram Officer 

1.4' Proorarn Director 

1 $·. P,[Oqram t:oordinaior 

'16 Ti'aineri;, 

· 17 OT Alfm'iable 

. la 

20 

21 

24 

·ti 
28 

29 

'30 

()1 TOTALS 
32 

··Ii1?1~S~raq 
rorFTE 

$155,000 

$82,oilo 
$5a,6oo 
·$62,00() 

$352,0ilO 

'1otai 'f~ P.ctfu?'led 
FTE %FTE· FTE 

OJH 

100%. 100% l.1l 

160% :10b01b 1•.0 

400% JOO% 4.0 

6.0.4 

Budgeted Salary Budgeted Salary Bu\fgeted Saiary 711/16-13/30/19 

$5,425 $5:4:<5 $5.4.25. $16,275 

$82.boo $82,000 $82,00b. $246,000· 

S53,il60 $53,0oO . $53,00\) $159,000 

$248,000 $24l!;(JOO $2413,0QO $744.000. 

$1,325 $1.~25 $1,325 $3,975 

,$$69,750 $~8S,75il $389,750 $'1,169,250 

'33 FRINGE B!°cNEFlT RATE I 
f- - -- . . . .. . 1---~-+----.-~-~---~-~--~=~-----"='-'o------""'=-'-1-----=..:::.:.i 

. 31.40%1 '3l:4o/~. 37:4% :n>io/ol 37.4% 

···.-.·!: 34. EMPLOYEE FRINGE· B'ENEFITS 
35 
~ 
.E_ TOTAL SALARIES & BENEFITS 

38. HSA #2 

$1'31,648 

$483,648 : ·u._·::'. 

$145,882 $145;882 $145))82 ~437;046 

: 
$525,632 $535;632 $535,'632 $1,606,896 



A ',I. .B I c I D I E IFI G !Ml. 1 I JI . J.< 
1 App.endix s~1 .. Page .3 

2 Document Date:: 12i08/2016 
3. 
4 Program Name: Pmviaer Skill Development Training and Supports -_§__ (Same as Line 9 dTi HSA #1) 
_f_ 

Qperatin~.Expi:ttse Peta.ii 7 -() 
T -

10 -
TOTAL ·11. 

·,.-----

7/112016- 7/1/2(l17- 7t1/2018" 
1·2 Expenditure Category TERM. 6130/2017 6/3012018:. 613012019 7 /1i16-6/30119 
~ 

13 .Rental of Property/Occupalti::y Expenses $5U,402 $5G,4.Q2 $50,402 $ . fo1,206 
-,----

-1.±_ Utilities\Elec; Water, Gas, Phonl3; Scf!ver:iger) .· $9,285 $9,285 $9,285 $ 27,856 

E Office Supplles, Postage; $4,948 $4,948 $4,948 $ 14,844 

-1§:_ Building Maintenance Supplfes ;;ind Repp.fr $3,q04 $3,504 $'.},59,4 .. $ 10,(513 

17 Printing_ and.Reproduptjon . $2,376 $2,376' $2,376 $. 7,12~ 
1--

i8 Insurance $8,4)$ $MW $8,4Hl $. 25,25.4 
1--

19 Staff Tta ining .$S70 _$97:0 $970 $'. 2,911 
>--'-

'.20 Staff Travelcilooal & Out of Town) $ -· 
1--

"----~ -.-

21 Renlal of Equiprnent $ -- "• 

22.. D'ONSUL TANT/SUBC.ONT.RACTOR OESCRIPTIVE TlTLE 
~ 

23 $ . 
~4 

.... , 

$ -
25 $ ~ 

26 $ -
27 $ ~ 

.. 
28. OTHER 

·e-------, 

29 Paytoll/HRMS $8,620 $8,1320 .. $8,620 $ 2.5,8:61 
30 TeGf\nology • Sh$ferd Qosfa, $6;874 $6,874 $6/174 $ .. 26,622. 
31 $ 
32 Direct Expenses 

33 Consullants - Training Staff' .$50,QQO $50.,00Q $50,000 $ 150;000. 

~'1- Curriculum Development Exp~nses $25,000 $25,000 $25,oob $ 75,ooo 
3$ Training Equipmeryt.& Supplies $15,000 $15,000 . $15;000 $ 45;000 

~6 Miscellaneous $11,100 $11,100 $11, 100 $ .33,300: 
37 IP.Stipends $i72,220 $172.'220 $172,220 $ 5:16,66'0 

. 3,8 -····.··· ·;: ~..:..:..-.:-. 
... . --- ... ... '$ .. . 

39 ,_,_____ 
40. .. - . $ -

... , 

41 $. -
42 ,_._.,._ 
43 

;---'--
TOTALOPERATING EXPENSE $368,719 $368,719 . $$68,7f$, . .$ .J, 10:6,157 

.44 ..-----
45 HSA#3 



City and County of Sat. _ rancisco 

Edwin M. Lee, Mayor 

February 23, 2017 

Ms. Angela Calvillo 
Clerk of the Board of Supervisors 
City and County of San Francisco 
401 Van Ness, Room 308 
San Francisco, CA 94102 

L _.man Services Agency 
Dep~rtment.of Human Services 

.. · .. . 9~partvi?t.1J~Of.Aging and Adult Services 
f3),. , kE_GEl_iilft~o ·· 
c '1/f ,J1f~~~~~ffe[~1'X"9~utive Director 

2017 FEB 28 PH 3:i,8 
iJY 19f~ 

RE: In-Home Supportive Services (IHSS) Contract Mode and Provider Skill Development Training and 
Supports Contract with Homebridge 

Dear Ms. Calvillo: 

Enclosed for the Board of Supervisors' consideration and approval, please find a draft resolution which will 
authorize the contract between the City and County of San Francisco and Homebridge for the amount of 
$131,486,797 for the period from July 1, 2016 to June 30, 2020. The purpose of this contract is to provide 
Contract Mode· IHSS services to clients and skill development training and supports to IHSS providers. 

Because this action is over $10,000,000, the Department is requesting approval from the Board of Supervisors 
in accordance with the Administrative Code. 

Because this contract is a renewal of a contract that was previously approved by the Board of Supervisors, in 
accordance with the Administrative Code, please place this item on the consent agenda. 

Attached please find a copy of the resolution. John Tsutakawa, HSA Director of Contracts, ( 415-557-6299) can 
provide further information. Please schedule this item for the earliest meeting possible, as this is a time 
sensitive matter. Please notify Mr. Tsutakawa when the resolution has been processed. 

Thank you for your assistance. 

Your~~r, 

' ~..------,---
Trent 'Rhorer 
Executive Director 

P.O. Box 7988, San Francisco, CA 94120-7988 • (415) 557-5000 • www.sfhsa.org 



File No. 170231 
FORM SFEC-126: 

NOTIFICATION OF CONTRACT APPROVAL 
(S.F. Campaign and Governmental Conduct Code§ 1.126) 

City Elective Officer Information (Please print clearly.) 

Name of City elective officer(s): City elective office(s) held: 
Members, Board of Supervisors Members, Board of Supervisors 

Contractor Information (Please print clearly.) 
Name of contractor: Homebridge, Inc. 

Please list the names of (I) members of the contractor's board of directors; (2) the contractor's chief executive officer, chief 
financial officer and chief operating officer; (3) any person who has an ownership of 20 percent or more in the contractor; (4) 
any subcontractor listed in the bid or contract; and (5) any political committee sponsored or controlled by the contractor. Use 
additional pages as necessary. 

Please see attached 

Contractor address: 

1035 Market Street, L-1, San Francisco, CA 94103 
Date that contract was approved: I Amount of contract: 
FY16-l 7 through FY19-20 $131,486, 797 

Describe the nature of the contract that was approved: 
For the provision ofln-Home Supportive Services (IHSS) - Contract Mode and Provider Skill Development Training and 
Sunnorts 
Comments: 

This contract was approved by (check applicable): 

D the City elective officer(s) identified on this form (Mayor, Edwin M. Lee) 

X a board on which the City elective officer(s) serves San Francisco Board of Supervisors 
Print Name of Board 

D the board of a state agency (Health Authority, Housing Authority Commission, Industrial Development Authority 
Board, Parking Authority, Redevelopment Agency Commission, Relocation Appeals Board, Treasure Island 
Development Authority) on which an appointee of the City elective officer(s) identified on this form sits 

Print Name of Board 

Filer Information (Please print clearly.) 
Name of filer: Contact telephone number: 
Angela Calvillo, Clerk of the Board (415) 554-5184 

Address: E-mail: 
City Hall, Room 244, 1 Dr. Carlton B. Goodlett Place, San Francisco, CA Board.of.Supervisors@sfgov.org 
94102 

Signature of City Elective Officer (if submitted by City elective officer) Date Signed 

Signature of Board Secretary or Clerk (if submitted by Board Secretary or Clerk) Date Signed 



HOMEBRIDGE 
San Francisco · San Mateo · www.homebridgeca.org 

BOARD OF DIRECTORS ROSTER 
January 2017 

Robert J. Carlson President 

Gay Kaplan 

Jessica Pitt 

Art Wolf 

Rick Levy 

Clare Murphy 

Former Deputy Director Financial Management & Administration 
Department of Public Works, City & County of San Francisco 
793 36th Ave., San Francisco, CA 94121 
(415) 999-2039 
rjcarlson57@gmail.com 

Immediate Past President 
Former Executive Director and Director of Services, Curry Senior Center 
222 Harvard Rd., San Mateo, CA 94402 
(650) 347-6702, cell (415) 606-1392 
Gaykaplan@icloud.com 

1°1 Vice-President 
Executive Director, Pipeline to Opportunities Program 
Alameda Health System 
19 Hillcrest Rd. Berkeley, CA 94705 
(510) 655-1210, cell (510) 912-0535 
;essica@jessicapitt.com 

2nd Vice-President 
Consultant; Former Sr. Development Officer, Peninsula Jewish Community Center 
1263 Cherry Street, #104, San Carlos, CA 94070 
(650) 796-7151 
art. wolfB@gmail.com 

Secretary 
Former Executive Director, Coming Home 
145 Maritime Terrace, Hercules, CA 94547-2657 
(510) 245-1888, cell (510) 501-6676 
raljr1@gmail.com 

Treasurer 
Former Executive Director, San Francisco-Employees' Retirement System 

· 374 Laidley Street, San Francisco, CA 94131-3036 
(415) 337-0551, cell (415) 602-1263 
cmurphy1of11@gmail.com 



Andrew Gaines Executive Director, Ashby Village 
2330 Durant Avenue, Berkeley, CA 94704 
Work (510) 204-9200, cell (510) 912-4772 
andy@ashbyvillage.org 

Edward Guina Director of Programs, Laguna Honda Hospital & Rehabilitation 
251 La Prenda, Milbrae, CA 94030 
(415) 336-4144 
edward.guina@sfdph.org 

Kelly Joseph Human Resources Director, Peninsula Jewish Community Center 
Peninsula Jewish Community Center 
800 Foster City Blvd, Foster City, CA 94404 (for Board packets) 
1 Young Court, SF 94124, (415) 821-1737 
kwysinger3@gmail.com 

Forrest Malakoff Founder and Director, Philos Health 
53 Fortuna Ave, San Francisco, CA 94115 
(415) 269-3200 
malakoff@sbcglobal.net 

Ross Nadel Former In-house Counsel, Square, Inc. 
229 Castilian Way, San Mateo, CA 94402 
(415) 627-7676 
rnadell@att.net 

Nancy Rasch Elder Law Attorney, Law Office of Nancy D. Rasch 
165 South Park, San Francisco, CA 94107 

John Sedlander 

Yomi S. Wrong 

(415) 440-4947, cell (650) 703-3879, fax (415) 474-2227 
nancy@nancyrasch.com 

Finance Director, Mission Economic Development Agency 
168 Liberty St., San Francisco, CA 94110 
(415) 816-8094 
;sedlander@gmail.com 

ADA Manager/Sutter Health Peninsula Coastal Region 
3012 Summit St., Rm# 3680, Oakland, CA 94609 
(510) 58_9-1435 
yoiniswrohg@gmail.com 
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