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FILE NO. 170266 RESOLUTION NO. 

1 [Agreement Amendment - Gerner Health Services, Inc. - Clinical and Financial Software 
Services to Facilitate a New Electronic Health Record System - Not to Exceed $88,585,606] 

2 

3 Resolution approving a second amendment to the agreement between the Department 

4 of Public Health and Cerner Health Services, Inc., for clinical and financial software 

5 applications to facilitate the transition to a new Electronic Health Record system, to 

6 extend the contract by three years for a total term of July 1, 2010, through 

7 June 30, 2020, with a corresponding increase of $36,290,626 for a total agreement 

8 amount not to exceed $88,585,606. 

9 

1 O WHEREAS, Board of Supervisors Resolution No. 318-10 authorized the Department of 

11 Public Health ("DPH") to enter into an agreement with Siemens Medical Solutions USA, Inc. 

12 (Siemens) as the principal vendor of clinical and financial software applications for the DPH 

13 Electronic Health Record (EHR) system; and 

14 WHEREAS, Board of Supervisors Resolution No. 261-13 authorized a First 

15 Amendment to_ that agreement; and 

16 WHEREAS, Gerner Corporation acquired the health services business of Siemens, 

17 and, in connection with that acquisition, Siemens assigned the agreement to Gerner, effective 

18 April 1, 2015; and 

19 WHEREAS, Any contract that dos not fully comply with the requirements of 

20 Administrative Code, Section 21.21 requires a resolution from the Board of Supervisors 

21 approving such agreements; and 

22 WHEREAS, With Resolutions Nos. 318-10 and 261-13, the Board of Supervisors also 

23 approved under that agreement the use of certain third party software that does not offer full 

24 protection against infringement or intellectual property claims to users as required by . 

25 Administrative Code, Section 21.21; and 
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1 WHEREAS, In order to continue the full functionality of the installed EHR system, 

2 Gerner will continue to use certain third party software that is needed but does not fully 

3 comply with Administrative Code, Section 21.21; and 

4 WHEREAS, DPH requests approval of a Second Amendment to extend the cumrnt 

5 ·agreement for an additional three years, to include produc;;ts and services needed for 

6 decommissioning the current systems and transitioning DPH to a new EHR system; and 

7 WHEREAS, San Francisco Charter, Section 9.118(b) requires that agreements with 

8 anticipated expenditures in excess of $10,000,000 or amendments to such contracts or 

9 agreements having an impact of more than $500,000, shall be subject to approval of the 

10 Board of Supervisors by resolution; and 

11 WHEREAS, The current EHR system supports patient care records and billing 

12 services, generating annual revenue of over $500,000,000; and 

13 WHEREAS, A copy of the second amendment to the agreement is on file with the Clerk 

14 of the Board of Supervisors in File No 170266, which is hereby declared to be a part of this 

15 resolution as if set forth fully herein; now, therefore, be it 

16 RESOLVED, That the Board of Supervisors hereby authorizes the Department of 

17 Public Health and The Office of Contract Administration on behalf of the City and County of 

18 San Francisco to amend the agreement with Gerner Health Services, Inc. extending the 

19 agreement for three years through June 30, 2020, and adding Thirty-six Million, Two Hundred 

20 Ninety Thousand, Six Hundred Twenty-six Dollars ($36,290,626) for a new amount of Eighty-

21 eight Million, Five Hundred Eighty-five Thousand, Six Hundred and Six Dollars ($88,585,606), 

22 for clinical and financial software applications; and, be it 

23 FURTHER RESOLVED, That within thirty (30) days of the Second Amendment being 

24 fully executed by all parties, the Department of Public Health shall provide the final Second 

25 Amendment to the Clerk of the Board for inclusion into the official file. 
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BUDGET AND FINANCE SUB-COMMITIEE MEETING MAY4, 2017 

Department: 
Department of Public Health (DPH) 

Legislative Objectives 

• The proposed resolution would approve a second amendment to the contract between 
the Department of Public Health (DPH) and Cerner Health Services, Inc. (Cerner) for the 
existing electronic health records (EHR) system in order to provide sufficient time to DPH 
to transition to a new EHR system. The second amendment (i) extends the contract by 
three years from July 1, 2017 through June 30, 2020, and (ii) increases the contract not-to
exceed amount by $36,290,626 from $52,294,980 to $88,585,606. 

Key Points 

• The existing DPH electronic health records (EHR) system with Cerner has reached the end 
of its useful life. According to DPH, the timeline to obtain a new EHR system through the 
competitive selection process does not allow DPH sufficient time to migrate, install and 
archive data from the existing Cerner system before the end of the existing two-year 
contract extension option of June 30, 2019. Therefore, DPH is requesting to extend the 
contract for three years, rather than two years as provided in the existing extension 
option, to June 30, 2020. 

Fiscal Impact 

• From July 2010 through February 2017, Cerner has expended approximately 92 percent or 
$48,007,972 of the total contract's existing not-to-exceed amount of $52,294,980. DPH 
projects expenditures of $39,470,887 over the remaining and proposed three-year 
extended term of the contract from March 2017 through June 30, 2020, resulting in total 
actual and projected expenditures of approximately $87,478,859. The proposed 

· resolution states that the total contract not to exceed amount is $88,585,606. Therefore, 
the proposed resolution should be amended to reduce the total not to exceed amount by 
$1,106,747 from $88,585,606. 

Policy Consideration 

• The new DPH EHR system has been recommended for funding under the FY 2018-22 ICT 
Plan, which was approved by the Board of Supervisors on April 25, 2017. 

• Under the proposed resolution, the Board would continue to waive Administrative Code 
Section 21.21, which requires that any software contractors must indemnify the. City from 
infringement and intellectual property claims. 

Recommendations 

• Amend the proposed resolution to reduce the total not to exceed contract amount by 
$1,106,747 from.$88,585,606 to $87,478,859. 

• Approve the proposed resolution as amended. 
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BUDGET AND FINANCE SUB-COMMITIEE MEETING MAY 4, 2017 

-

MAND~TE STATEMENT - -

City Charter Section 9.118(b) states that any contract entered into by a department, board or 
commission that (1) has a term of more than ten years, (2) requires expenditures of $10 million 
or more, or (3) requires a modification of more than $500,000 is subject to Board of Supervisors 
approval. 

BACl<GROUND 
- -

Siemens Medical Solutions USA, Inc. 

In July 2010, the Board of Supervisors approved a contract between the Department of Public 
Health (DPH) and Siemens Medical Solutions USA, Inc. (Siemens) for a total not-to exceed 
amount of $33,820,487 for seven years from July 1, 2010 through June 30, 2017 to provide 
software and technical assistance to upgrade DPH's use of electronic health records and 
coordination of care and payments (File 10-0752). This contract included one two-year option 
to extend the contract through June 30, 2019. The 2010 contract with Siemens was awarded 
on a sole source basis, because so much of the DPH's existing information systems were 
already provided by Siemens, and the possibility of migrating to a competitor was 
operationally prohibitive. Siemens has been DPH's principal provider of clinical and financial 
systems for the past 25 years. The electronic health records (EHR) system allows nurses and 
doctors to keep track of a patient's medical treatments, and to coordinate among providers 
of care, including those not immediately within DPH hospitals, clinics, and health centers. The 
embedded financial systems allow staff to generate bills, provide basic accounting, and keep 
track of revenues. 

In July 2013, the Board of Supervisors approved the first amendment to the Siemens contract 
to (i) increase the total not-to-exceed amount by $18,474,493 from $33,820,487 to 
$52,294,980, and (ii) include new services related to electronic health records and improving 
surgical information systems at San Francisco Zuckerberg General Hospital (File 13-0514). 

In 2015, Cerner Corporation (Cerner) acquired Siemens and formally assumed all 
responsibilities for the 2010 electronic health records system contract with DPH. 

Competitive Selection Process and Transition to New Electronic Health Record (EHR) System 

In March 2016, the Board of Supervisors approved an ordinance (a) waiving the competitive 
solicitation process and authorizing DPH to award a sole source contract for a new electronic 
health records system to the University of California, San Francisco (UCSF), and (b) requiring 
DPH to issue a competitive Request for Proposals (RFP) if DPH was unable to conclude 
successful negotiations with UCSF within six months (File 16-0043). According to Ms. Winona 
Mindolovich, DPH Associate Chief Information Officer, after several months of due diligence 
and negotiations, DPH and UCSF mutually agreed that a contract could not be reached because 
cost and operational burdens were prohibitive for both parties. Consequently, DPH issued an 

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND l~GISLATIVE ANALYST 
2 



BUDGET AND FINANCE SUB-COMMITIEE MEETING . MAY4,2017 

RFP in January 2017 for a new enterprise wide1
, integrated and hosted EHR system to replace 

the existing Cerner system, which has reached the end of its useful life. DPH expects to select a 
vendor in July or August of 2017 and award a contract by January 2018. According to Ms. 
Mindolovich, the timeline to obtain an EHR system through the competitive selection process 
does not allow DPH sufficient time to migrate, install and archive data from the existing Cerner 
system before the end of the existing two-year contract extension option of June 30, 2019. DPH 
has negotiated with Cerner to allow the extension of the contract through June 30, 2020 to 
provide the time to procure and install the new EHR system and decommission the Cerner 
applications. 

DETAILS OF PROPOSED LEGISLATION - ~ ~-
- --

The proposed resolution wpuld approve a second amendment to the contract between the 
Department of Public Health (DPH) and Cerner Health Services, Inc. (Cerner) for the existing 
electronic health records (EHR) system in order to provide sufficient time to DPH to transition 
to a new Electronic Health Record (EHR) system. The second amendment which replaces the 
existing two-year option (i) extends the contract by three years from July 1, 2017 through June 
30, 2020, and (ii) increases the contract not-to-exceed amount by $36,290,626 from 
$52,294,980 to $88,585,606. The proposed resolution also waives Administrative Code Section 
21.21, which requires that software contractors must indemnify the City from infringement and 
intellectual property claims (see policy considerations section below). 

FfSCAL llViPACT -- _ ~ 

According to Ms. Mindolovich, the contract increase of $36,290,626 for the three-year 
extension from July 1, 2017 through June 30, 2020 is needed for expenditures on licensing, 
maintenance, and hosting services, as well as migration and transition services for DPH to 
smoothly transition from its existing electronic health records system to a new.electronic health 
records (EHR) system and decommission the existing Cerner system. 

Table 1 below shows the breakdown of the requested additional $36,290,626 to be expended 
from July 1, 2017 through June 30, 2020. 

1 According to Ms. Mindolovich, the new EHR system will replace disparate EHR systems located in ambulatory 
care, the emergency room, intensive care unit and other clinical areas, as well as the Cerner system, for all DPH 
areas that deliver medical care. This includes Zuckerberg San Francisco General Hospital and Trauma Center, 
Laguna Honda Hospital, all primary and specialty care clinics, Jail Health services, City Clinic and the TB clinic, 
Maternal Health and Child Services and Health at Home. 

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST 
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BUDGET AND FINANCESUB-COMMITTEE MEETING MAY 4, 2017 

Table 1: Projected Expenditures from FY 2017-18 through FY 2019-20 for Cerner Contract 

Service Expenditure Description DPH Justification 

•· Expeni:lii:IJres~Nof.1ilC1oaecf in'il1f<lrmation1'~rid dpmffltinlC:~~iori:tE!cffflc:ilC>gyii>1ah1 {~~e'.Policy c~nsiderai:lans sectiort ~e1<>,w>· ··•· ·· 
Annual support and maintenance of the Cerner 

"Patient safety would be at risk 
Cerner IT 

system providing patient registration and 
without the clinical results and 

Solution 
admitting, clinical orders processing, test results, 

functions provided through the 
(Annual RCO, $19,035,991 

provider order entry, nurse documentation, 
existing Cerner system. Without the 

Software & 
inpatient and outpatient pharmacy management, 

current system, DPH operations would 
Support Fees) 

medication administrative check processes, 
be severely imp.acted. DPH would 

patient reporting and management, patient 
go 

accounting and financial reporting . 
from automation to paper." 

.. · Expendituh!s .1ntlud~ff i1:1.1~forrti~l:idri'ancf'c.9.finiu rlica.~i9li't~c~nqlogyJ>1~i1 {$~~ eolicv· tor:fsiMfatiCi6s,~ec~ihn ~E!1<>w1 :, ? • · ... 

Consulting servic:;es provided by Cemer to support "The consulting services provided by 
existing modules. Cerner staff will support the Cerner will allow approximately 25 IT 

Backfill pharmacy system, nurse medication charting, resources to participate in the pre-
Staffing $7,098,795 interfaces with physiological monitoring, implementation efforts, be trained on 
Services downstream systems, registration, scheduling, the new system, design, build and 

computerized provider order entry, patient perform implementation efforts on the 
financial services and revenue ·management. new EHR system." 

~~-·--~--~·-··~-~--H 

Transition services include the following: 1) 
Patient health records analysis to optimize the 

"Analysis of key data is required 
Transition migration of patient data; 2) Analysis of the 

to 

Services 
465,923 

decision support system data utilization and 
prepare for the migration of a new EHR 

retention requirements; 3} Assistance in defining 
system." 

the legal health record and designated record set 
....... ~····· -----· ----

Data Services provided by Cerner extract DPH 
"DPH IT will be able to extract some 

to 
information, but since this is 

Extraction defined key historical business, clinical and 
a 

Services 
1,360,997 

financial data stored in the legacy system. 
proprietary system a full extraction 

...... -. ....... ,, ...... ~_.. ....... ,,, ........ .,. .. .,. ......... ,, requires ce.:ner's assistance." 
"Validation is required so that key 

Migration Migration services provide the validation of data historical business, clinical and 
Services/ 

1,669,8~6 
transfer and contextual mapping accuracy and financial information stored in legacy 

Application integrity to targeted systems and/or archive systems migrates correctly to targeted 
Decommission solution. system and/or archive system before 

····················-····· d ecom r:nJ~!c:>_l!.9.f_I egacy sy~!~_I]]{~------
"DataArc provides a system to archive 

Optional Archival of data, including annual support and key data so that it can be accessed 
DataArc maintenance, retained for compliance, regulatory after legacy applications is 

{Software, or patient care reasons. Annual support and decommissioned. This has been 
Service & 

3,619,519 
maintenance represents hosting, software and labeled optional to allow DPH the 

Maintenance technical support, as well as ongoing updates and ability to independently determine the 
3-years) software fixes. best archiving option once the new 

EHR vendor is known." 
Subtotal $14,215,100 
Contingency $3,039,535 

Total $36,290,626 

Funding for the contract is from the General Fund, monies subject to appropriation approval by 
the Board of Supervisors. 
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Contract Expenditures 

From July 2010 through February 2017, Cerner has expended approximately 92 percent or 
$48,007,972 of the total contract's existing not-to-exceed amount of $52,294,980, as shown in 
Table 2 below. DPH projects expenditures of $39,470,887 over the remaining and proposed 
three-year extended term of the contract from March 2017 through June 30, 2020, resulting in 
total contract expenditures of approximately $87,478,859, as shown in Table 2 below. 

Table 2. Cerner Contract Actual and Projected Expenditures 

(July 2010 through June 2020) 

Actual Contract Projected 
Total Actual anci 

Expenditures Expenditures 
Projected 

·Contract (July 2010 (March 2017 
Expenditures 

through through June 
(July 2010 

February 2017) 2020)2 through June 
2020) 

Total $48,0071972 $39,470,887 $87,478,859 

Source: Department of Public Health 

The proposed resolution states that the total contract not to exceed amount is $88,585,606. 
However, as shown in Table 2, the total actual and projected expenditures for the remaining 
and extended contract term are $87,478,859. Therefore, the Budget and Legislative Analyst 
recommends amending the proposed resolution in order to reduce the total not to exceed 
contract amount by $1,106,747 from $88,585,606 to $87,478,859. 

Resolution Amount 

Reduction to Correspond to Total Actual and Projected Expenditures 

Recommended Resolution Amount 

-

POLICY CONSIDERATION 

FY 2018-22 Information & Communication Technology {ICT) Plan 

$88,585,606 

(1,106, 747) 

$87,478,859 

The new DPH EHR system has been recommended for funding under the FY 2018-22 ICT Plan, 
which was approved by the Board of Supervisors on April 25, 2017. According to the plan, the 
implementation of the new DPH EHR system is projected to take five years, with an overall 
estimated project budget from FY 2017-18 through FY 2021-22 of $203.7 million, and an 
estimated ongoing operating cost of $20 million per year. The project budget and ongoing 
operating costs will be subject to future Board of Supervisors approval. 

According to Ms. Mindolovich, the $19,035,991 shown in Table 1 above to fund the annual 
support and maintenance of the existing Cerner system is not included in the ICT plan but is 

2 
This includes projected expenditures of $3,180,261 from March through June 2017 and the requested amount of 

$36,290,626 for the three-year extension of July 1, 2017 through June 30, 2020. 
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included in the DPH operating budget. However, the balance of $14,215,100 to fund migration 
and transition services is part of the ICT plan because the costs are related to the 
implementation of the new EHR system. 

Waiver of Administrative Code Section 21.21 

Under the proposed resolution, the Board would continue to waive Administrative Code 
Section 21.21, which requires that any software contractors must indemnify the City from 
infringement and intellectual property claims. The section is intended to protect the City from 
claims by contractors or third parties that the City is misusing the intellectuat property (or using 
software without proper licensing) that the City has contracted out for. Administrative Code 
Section 21.21 states: 

Each Contractor entering into a contract with the City that could involve the 
Contractor's provision of intellectual property to the City must save, keep, hold harmless 
and fully indemnify the City and any of its officers or agents from all damages, or claims 
for damages, costs or expenses in law or equity that may at any time arise or be set up 
for infringement of the patent rights, copyright, trademark or other intellectual property 
claims of any person in consequence of the use by the City, or any of its officers or 
agents, of articles to be supplied under such contract and of which the contractor is not 
the patentee or assignee or has not the lawful right to sell the same. · 

A clause waiving Administrative Code Section 21.21 was included in the original contract 
between the DPH and Si~mens and approved by the Board of Supervisors in 2010 (File 10-
0752), as well as in the amended contract approved by the Board of Supervisors in 2013 (File 
13-0514). According to Ms. Mindolovich, the DPH has determined that in light of the totality of 
this contract, the risk of third party software infringement is low. Further, in the event that such 
a risk was identified, the DPH would stop using the infringing software and would work with 
Cerner to identify a suitable replacement. 

-

RECOMMEND~TIONS 
- -

1. Amend the proposed resolution to reduce the total not to exceed contract amount by 
$1,106,747 from $88,585,606 to $87,478,859. 

2. Approve the proposed resolution as amended. 
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~:'f . :T~rnt This Agreernent~t)aff be efie9tlve as ofti}e Jufy 1, 201 O C1nd shali'.contir:iue ip effect 
. through June· 30, 2017 ("Term")> No later than. thi~ (30) days pd Or to .the end of the Term" CCSF'. 
shaU. have the. option . to. exiend. the Term by 1V;tenty-foi,tr (24} ·· rno11ths at)he then~invoice9 rates, 
subj~Ct tc) tlie applicable adjustment teri"ris iri :this: Agret}rryent; by executing a c:Orresponding 
amendment with. Siemen_s~. Upon terminatio6 ofJhi·s Ag'reemenl;Sections 31 ·and 32, shi;il(survlve in. 
perp~tuity< · ·.· 

·Such seclfortis hereby amtmded'io read in its entirety as follows:. 
- --·- • • u .-= ' - ·-

:s.1 . · fl· erm. 'nlls Agreement shall' be e#ect\v~ as of the July 1 •. 2(110 and sh~ll contirtue in effec£ 
;throughJun~.30. ~()~o.{'.'TE3ffi1i'). Neverthf!less; City fiiay.terrninate supp<)rt for ~n J\pplk:ation or item .• 
,_Qf Custoro Prograrrnning upoh ~t.least ninety {90).days' priorWrittennQtice to Contri;Jctor; except_thaf 
'l)9 SUc;)h termin(:ltion. may be effective. befor~ the er;id of~ef\le {J 2) ffi(lnthsJrom the effectiv.e. date (lf 
ttie SE'!i;:orid /l.niendmenffo thiS Agreement .Termlriation· of Support shall not affl;!Cf the oontinuatlon 
.·Qf;.:or fees with ~pect fo, 9tner ser:vices unde(thi~ Agreernen.t. .. NotV,,it11standing the ab?ve, the 
'.term. tor the following. shall end 'Orr Ju11e 3P, 2017; if nof e~rfier terminatl:lci ·in ac:eordance With the 
.terms .of this Agre~men(ani:l tor th~ items described In this seiitenc6; no exte.nsion pptio·n shall apply: 
Supp6rt ·afid other servicesfor the SiefTl~ns syngq \f'Jorkf}ow. P~R# !M97189102 ~IG-Standard HL7 
lnt~ PSR# 030121109901 Authentication Serviees; ·Pharmacy Docbnienf imaging . (24 ·concurre~r 
Users) and So.aiian Scheduli.11g Applicciticms, and term licenses to. a11d8upport.se"r:vfces for the SIS 

·Applications (including .$IS OR (Base Sqrg~ry) and SIS Anesthesia}, ~xcept tliat this sentence does 
not affect thEI Custom Hosting Servi~s :(CHS)for the SIS Applications (with City planning to O.btain 
. llceti~es <>fld suppcj~ for SIS _App,liCa.tlons ~.ir~Uy frotr •s1$ du~ng.th~ p~ri9d that Ccmtra_ctpr provid~s 
.Custom: Hos~i.ng Ser\llce~ for§1$ APP.Ii.cations without pfoyiding licenses to oi:Support for SIS 
-6tpplications), · · · · .... 

tJpon,'termli\atlon of this Agre~iyient; Seqtions:3'1 ~nd :32 ,shall surY[vriin perpetuity . 

. 2b. s~iion ~j. fees·; of the Ag~mentcy~renily·r~ad~ as tolfo'Ns: 

~.f. :Fees-. ccs-P agrS:es to p~y Siem~r1s tC>r th~ praducfa and services list~dio Exhibit A in 
. acc;ordance With the.terms c:>fthis' Agreement and the fees an.d (ee adjustments specified in. Exhibit 
. A, In no ~v~nt shall th:e amount of this: A9reein(}iit exc,eed FIFTY' T\IVO MILLION. TWO HUNDRED· 
NINETY.:fO.URTHqUS,l\ND NINE HUNDRED. EIGl-ITYDQLLARS. ($52,294,980). 

Siemens undei'Starii:ls that; oflfi~frla;<lhiur:n doua·r obligation listed: in 'Se~tion 9:1 ·of this Agreement, 
~17:5;2~8 is include~ as.a contingency f)rnount:and isneith~rtobe iis(;ld°inPj-ograrn 13udgets attach~ 

tc> this AP?c~r1dix; or a~ailable t6 <:;ontraCtqr ~ttiout a mo~ific::atiorr to thi~ Agreerrientexecµted in. the• 
same manner as.this Agf:eeni~lit or a. revlsigri to the Pr'ogfurn. BudgetS of Appendix B, w()icl'i has 
b~e11<lpproved t:Jy .Contfact.Administrator. Cqnfracior _furtlwr unde~tancjs that rn:> payinent .of any· 
portiqn of thii$'confihgeriCy amount .will be mad~ u!1less and until su'ch~rjiodificat[qfi cir budg~ revision 

. bas beemfuliy appii:!ved an<1 execu.ted in :acC()rdance V\lithappliyable City and Department of Publ:ic' 
HealUi laWs/r:0gulationsand ·policies/proc:edLtresancfcertfficationas.lq the availabilitY of funds by 
contrpne6- contfucior :a~.ireeh fo Juny corn ply:witif ffle~e'ta~;' .regulation~; 'and Jiol rcies/prn~CJ~r~. 

$at::!\ ~~Ctio_ry.t~ ti~J~bY.arrieci~~q-~ci ~a~ ir1.its~titfrety·_as:to1i6vv$:. 

f6~rtj~n~!e~6c~;Ke~~e~;i~~ ~~e~~~~f 1~~-t~;fi~t~~d ~dad~1{~8:~{:~~~1i;$~6.~til~ 
A.,. f_r:i'n() ~ye"n{shaJltJ1~ :amO:~ntof this flgt(:?erl'leri_f:ID(ceed E:IGHJ:Y ~IC?HJM ILUON EIYEtf UN DRE:D 
1:1(3.l:UY f.lYEJtJc;:>Y{5~NP &l?C H(Jt-!PFEP:SP<. [)P,lMF~J~88.585.606)' 

~ern.~r u,ridersfcl:n.as01ttat, of the rna.xirnum .d6'i1ar 9bligation :n~tecfi~ Sectibn 9~t of: t&is Agreemenf; 
:$3;514;833 i!l Jncll.ldeq._as. a cofitlngency_·cin_iouot gi)cf fs neither .t() .~e us.ec:t in f'f9gram ,Budgets 
a~ched •tO this' Append!X; or available.ta··cernei: wittlciuf a.modification to this Agreemente~ecuted 
in the same roannel'as this.Agr~m~nt or a revision te> the P(9gram.~audgets of Appendix B, \ilifilch 
fi.?s ,b~e.n ~Ppr~~~~i~i GOritJ:<lqt A.d.n)iry f~t_r~qr~ ye_rn~r{urfu,~r ~o~~rs.t~nds ·ihat. hq. ·payrn~pt 'of ~ny 
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. . .. . -. . - - . . 

j:)oiii(;iii oftnls. eontltigency arnouritWiifbe.made unless'atid urilll sUch r.riodmcatldn or bqdg~trevlsloil . 
has bf.*lnJullyapp)'Oved and-exec1,1teq)n ~ccord~nce with app(Jcable _ Clty and Oepartm~nt of PubHc 
Health laws, regulations. ahdpc:>llcieS/procedur~s arid certification as to theayailabifity c:>fft.1nds by 
Controller .. Cemer:iigrees tci fullY. eompl¥ Wlth these iaws, (egulatlons, an~ policies/procedures: . 

2cL Section 28, hisurance andlndembizy; i~fo~iaced i~ its.eritirefytoreM.as folloWs":· 
•• -,,.. -. ' • ' L 

:lit .. Insurance an(# fndemn_ifl£ .. 

cMs'#6896 . . -_ .. , ... -.·., ·.--· 

. . 28) ·• Rliquired C9vem1es, Withprif In ~ny w~y If roiling COntracior;s liability pursl.Janf tl): the •. 
'!lnqernriiliµati.or{sebtion ot tfiis A9reeQient: confriicior muist!l1aintain-in ro.W; during the tun· teim· 
o{f~e f<grnerfierit .. ih~ur~nc~ lfrt'1~'.foll~ifig ~rn§unt$· ~nd C9vf:l~g~: . . . . . . . . -. . . . . .- .... 

:(~). . wo(i(ers' ComperiSi.<luoh, irrs~ttitory• t\mputitS,' with Employers' Li~l;li lily Urrliis nof 
if:J~s than $}.ood, OOO each accfd!:lnLfnjuty' ol'il'tnt;)ss; and . , . . . 

(b). . Comm~rclsl G·ef1efa._1LiaQilify lrisur:Sn~wlth llf!llt$ n6t less Ulan $1,ooo;oooe~n 
c>cciirtenie' and $2,boo;poa gerier8faggrEigate·fcir e6duy rnjurfand Property oam~9~i uwiud\tig --. 
9i>ntraC:tua(U~biljty~ 'personar l~Jii°';. Pr\)~~cfi,a:r~ qdmpletea·operatloo$;and · ··· ·· · 

• (c)' .comm.eh:iial iukjh-ic:iiiile Lial:lml}l'1nsuran~ .,;ah iirnits not iess than ·s{;oi:fo,.d_oo 
~act; occurrence, '"C::,otnbini>ci ~lngte: Limit" for Bt>dJly loJury aoi:! Property b~mage, including 
:owned; Non~OvlnM anct Hired auto. <:;overage;'.~s applicable .. 

'.(d) • . . . Te~~n6@}y. Errors hlid ()mis~ibn~ Liaoiiify coverage, :With 11m1'.S of $20.000;000 
·~act) ocetirrence iind· each ioss. ihe:poli~y~hali'~t:~ minimum oover profesS.iohaf misCcin~uqfor -

•.1ack 9f the feQ~iSite ·~k111 requfroo for. tile peifoimanca of service$ defined in ttie corittactanci sliau. 
'~l~o pr6v1de cbverage for the foUoWifi~ risl<S: · · · · · · · · · 

(i); . N.i'itw,o&~~~tify: iiablllty ~ri~ing tron:i.tfie µn:;)Uttu:lnzed access fo. use of. 
or:tam~erlhg Wiur computer& pr'C!)mputer systems,. foc1bding oacl<er'f!ttacks: and 

(ii) ·· • tlabilfyai'J.sing. fronrtfte intf0d(!Cti6.ri ·Of any form. Of tiit'illciOUS SOffW~re'. 
'irltlu(:fing toinpli!~r vil1J~ into, or t)fue.t>Visa #.us'if1g,'damage b~tne ~ity·s of fhl(d_ . . . . . 
•p:er$ori's eornP~ter/l;:ci.mp~ter.system,·netwotk; or similar computer· related property ah~-
the data'. soM?rfi. ~~d p~rams therebn-. - · · · · · · ·· · · · · 

. (e) :~9ntract6r-shal(rnainfuirdn foftEl duttng.ttje-fyl(hfe Of the agreernen(tyber am!'. 
Prfva~y 'irisurance:wltofimits of nofless-: than $2Q,OoO~OQO. t¥i~ loss/Such i~im~nce shali in~lude· 
coverage fcidiabiltty arising from·fuefi..dlsseml~«i:\tion, and[or use of confidential information,. 
inCludlrig ·but JM lfri'iited\o; bank and credit card aetoLmt lnrOroia:tlon or personal information·~ Strch 
as ·nam~. address, soch:d.secunfy•numb~rs. protecti~d health infcmnaticm or other pers·onally 
identifytoo fotormation~ st6red·.or fu.nsmliied. i11.1?lettroni.cfc;mn; · 

(ff . U.mbr~na {ec~ l qa&foty Insurance r:n~y;be usMta meett~,e.feQ\jfrecf 
. (nsurahcelimiti( of tt:iis c0.ritraPt pio\lid~ such Insurance "funoiNs form• With ~We.et.to appl!Cable 
uf1d~~Yin~ policies. - . . . .. . . . . . . .. . - . . - ... . . 

. 2a~2; dbmmercial :c;eileraO.,iab!lity-8n.'d'cbrJ1miircial Auti:imotilje."Li~bilitY · 1nsL1ra.nce po ii des must he: 
endorsed fo pmvide: 

. . 

{2!) J-Jatl\#.as Additiollfil'lnstired-the Cit)r: and. County hfSan Fh.ih()isc(),)ts Offi~efa, 
·Agents~· ~i;)d)~mp)oye~~ · · · · · · ·· · · · 

{~} ,111aj·~ucl1 poirc!~ ~r,e i)rjO,ary 1ns(Jran~.1h~~riy oiher'·ins!Jrall®.avalicibi~_fo· the 
Atl'dHlooal lnstitecis~;wlf1'lrespaj tcrariy·ctaims arising Qµt.pf.fuJS. Agreement,··afld tha{insurance · 

· .ap~lies ~epamtely to. ea~ insured. (!yainsiwhom ct~.lm ·1~ rrtf\de, or suit ·is ·brQught . . 
. . '!•. 

f;>~55b (S.:1s; bPi-i ~1i3)' 
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, 28.~ . Thirty (30) daysi advance WtjttEiiltiptjce ~hl:tiJ .~-pr9videdto the City ofcaneeilatioii:·intetide.d 
QOO~retle\Afal i or redUctiOri in coverages, except for n9ni)ayrtjentfor .vhich QO less than ten { 10), 
days' tii:ltice shaU be pioi/ide~ to Cify. Notic~$ shall be sent to the CitY l:iddr~{~efforth in Section · 45 entitled "Notices." . . . , . . . . . . . . . . .. - . . . . . .. 

_ _. , 28.~f Shouici. any oftherequired ihsuratise}e Proyi~e(i' ~nder ir cii:)ims-i:nad~·fof!'l. Contractor shafl 
maln{f;3in such coyeragl;l continuousiy througho!,lt the term of this Agreement and; without, lapse, for a periqc;l · 
oOhree yea~ beyond the.expiration of this Agreement, to the effect that, shouici occ~rrences during the .. 
contract term give rise to ci~ims made atter.exprration atthe P.9re~ment. such claims s~an b~ coven~i:Jby · 
~uch claims-made. poliCies: Ori Contractor s'tiall 'pur<;tiase an extended policy reporting period of not. less 
t'hiin three (3 )years, effe,cti\l!j .Upon t~ffili~ati9n ofsu.ch' p9licy or ~pon termi n~tio~ .or exp ir~tlon oft~is · . 
~gr~~ment · · · · · · · · · · · · · · , ·· · · · 

2~;5 Should any .req~ireo ihsurancEi lapse during the term of this AgreeiJiei)t; r~questsfOr 
payments orjgiriating aft«;ir such lapse shall not be process?d_untTI the City ree:eives satisfactqry evidence of 
reins~ted c<iverage a~ required.by this Agreen;ent,.effeetlve as o{1helap$e. date. If insurance is 11ot 
reinstated, the City _rrjay; fltits sole option.iterminate t~ls A~reement effective oh the date of such lapse of 
insurance. 

28.6 Before .commencing any Services, Cr,>r1tracforshallfurnislifo City certificates of lnsuriince 
<3nd ~dditiori~i insured polit{endorseh)ents Witfi iri$ure_f'!i witfl)aun9s(x}mpa~ble toA-:,viil ()~ hi9.rer, that 
are authorized tOoo business. in the State of CaJifcirh ia, and 1hat are safistacfo ry fo City; i fl fdhn evidendhg 
all coverages setforthabOve. Approval ofthe insurance by City sh~ii riot relieve Of decreas~ Contracfor's '. 
liablllty hereunder. · 

2Eti. Th~ W9rker~' Co~pensation ppHcy(ies) silall'~E!'.Elndorsed"with a :waiver of subrogatio11 ,lh 
· favor of the City foral.1 W()rk; perforrne~ by the .confr8.ctQr; it~ elTlploy(;)e_s; agent5·a11d.subcorittadors; 

;28.!l Jf Contracto~will use anysubcontractor(s) to provide S,er\tiees; Coritr:actorshall require the 
.S~Qoorttractor(s) to maintalrradequate types ,and.amounts of insurance and to name the City and Counfy of. 

·• ~$:i Francisca; its officers, agents and etnployees and -the. Contractor as. addltiohal irisureds, · .. ' 
.. - " _; 

• 2d; Updating Notice A.dctress~s. The _follovyi!l9 new adc:lrf!Sses for notices ~o Contrae<tor replace the:. 
: (Id dresses t~at w,ere spedfie(j In S~.Gtlon 45, 'Notic:es; of th,e Agreernerit: · 

CMS#6896 

··CernerHealth Services;. Inc. 
• c/o CerTi~r Cofi:i<lration . 
. Aitn:~ Chief FinariCial.Officer 
· 2800 Rotkcreek Parkway · 
North karisas City; MO 64117 

And 

.•ctirri~i: Health sefylces,. 1tic:; 
6io:cerner corp0ration · ·· · 

:Attn.: ctijE:lflega! Officer 
2809 RockcreekPw.kwaY 
'.North Kansas City, MO 941'17 

And 
'. sr. Director & G€l]~r~f M~nager 
. ceme(Health services, rnc: · · 
·sf Valley ,Strean:(ParkW?Y 
Malvern; PA 1~~55 · 

P:.S5q (S..15;t>pH4-1~) 
seoond.Am.E:ndment 
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. . 

2e, · St!~tlon 54 ls h~r~by. f6.Placed irflts entirefy t9 rea~ as follo~s: 
. . . 

. 54: . ~es~tved. (C»nsii:leratiqn 9f.Crimina! Hisfury in Hiring ?nd Ernpioyment bedsions}. Jhis s~cilon. is not 
required per the V\taiVer dated · · · _·· __ 2011 granted by DCA. · · - ·· -· - · · · -- · · · · · · ·· · · 

- . . . . . .· 

2f, · ~ectlon .64 is hem:iliyreplaood in its entir~ty to. read as follows: 
' . . 

'~~ SUgar~Sweetened Bevercleii P[ohlbltlCln. Contra9toi: agrees thl'it ifWillnof sell; pr()vide, ofofhllliWise. 
distribute. Si.igar~SWeE!tened aeverages, as defined by San frandsci:i Administrative Co.de Chapter 101; ·as 
part of Its pert;or_mance o.t ttils Agreement · 

' . ' . . . . . . . 

G9~ • Protected Health Information. Contracfor; allsubcoritract~rs, all agents and employees orcontractrir 
and any ·subcontractor shall. eomply with a.II federal and state. law8 · regai'ding ·the transmission, sforage and 
pioteclicin of all private health-lnformatloh-diSclosed to Contraclor by CitY 1n the perfomian.ce of this . 

. AgreemenLCoritractof agrees tbat any failure of Contactofto cbm.piy with the iequlrerrierits of fedei'alaridlor 
·s-tate andfoi'local privacy laws shall be.a :material breach of.tffe Contract. ·111. the ~vent'thatCity pays a · 
.regulafory: fine; arid/6ds assessed civil penalties or damages througli private :rights ofaclion. ba~ed on an 
impermissible use or disclosure by Contractor or itS si.ibc0ritractors or agents or protected health lnforriiation · 
given to Contiacfor or itS sl1beontract0rs or agents by Cify where the im'µermissible use or. disclosure resOlts 
from a breach or an appiicabiestatute 6r regU!ation bY COntraclororlts subcontractors:or agents. Contractor 
'Shall reimburse City for the amounfofsuch fine orpenaftres ordamages: In such an event, In addition to . 
',arjy other remedies available lo ff under equiif oi: Jaw; the Cify may terminate the Corifracl. · Coiltracfor also' 
:·agrees t6 pay alf direct.' actual, and reasonable c:Osts assoCiated ~ legally required ri6tificati6ns rriadehy 
city to fulffll an{appliC~ble r:iotificatiori obligations Linder :45 C.F .R 164:402~414 or a eon:esponding . 

: California statute or r~ulation to the eideni a Breaclfof Unsecured PHI {as. defined iri regulations ulider 
.HIPAA, Le. 'ttie Health 'irisurance Poitabnity and Accountability Aci)Js caused by the negligehf acts or . 
o!Jlis~i0ns ot c;bt'ltra~~ror its sutiCO.ritr8ciors§r- agents, . . .... . . .. -

. . . 

2h.. p~~~d)ieaith.1hf~rtnati.orqijlcl$'P.Ai:seetign 6t3'is hereby l"ElP.lapeci 11'1 its entl~fy to.rEl~das J61!0.w~: 
66i 1 :PROTECrE~·llF;ALTHif/F6R.1'111/!.r16NA,fii:i_ BAA 

.. .. .. . 

Tfie pahles acknoWtedge 1fiaf CITY Is a Covered Entity 'as· defined In the Healthcare lns#ce PcirtabilitY 
:ai1i;tACXX>lintabiliiy'ACt of 1996('.'HIPAA"rand is required toCorripfy with the HIPMPfi\iacy Rule governing•• 
·ttier"access;trarisrnission/and sfora9e of health irit61mati6n, • · ··. · ·. · · · 
. . .. _. .... .. Tue p~rties ~ck~owleag~tnatCONTRACTOFU~ bn~ 6t the fullo\Aiing: 

·-~-

CMS#6a9S'. 

P.:050 (~15;.DPH 4-16) 
Serond Amendment · 
1-4N21LW3 

. . . . . . . . .. 

· poNtRActoR wlii r~nd~r 13enii~s. u118erJhi!.i. P9nfracHnafih.c1ude-possess!oo··or 
'kriOWfedge "ofidentifiabte Protected Hea!tli lrifotmatfoil.(PHI)~ sc.icih as health -status, . 
• h~lth care hisfor)i;. or P<lYineritfor healttl"cai'e. nrstoi:Y'obfutried from CITY. Specifica1iy; .. 
CONTRACTORwilfdo oneorniore otthefolloWing:: · · · -

• " Create PHI 
·• Recei\tePHI. 
• Maintain Pf·H 
• '"f ransmitPHi and/cir 

.(~~:PHI- .... -·. 

The Busine~s:i\#ociatB Agreem~n((BAA) Jn Appe6dfx E 'is nfouired ~n~Js 
jj,corp~r11~d lritothls Ag~fuent by referen~ ;i8 though fully sefforth_hereir1,· 
Pl~~e r{ote that BAA fEiqulr_et;~tta~hmeois to b1fco01?l1!W~'.- · -- · ··· · ·. ·· · · · 
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. 0 cg~TR..\GTO~W°ili° notJ1ave kn9vitiE!dge of; 9reate, receiv~. mai11fa19, tn;;n•sj'iiit,_9r,h(lvei. 
:aqeess to any Protected Health lnforrmi.tion {PHI); sUch as. health stab.is; health. care. 
history. or.payment fQr health care histor:y obtained from CJTY, 

2i: O~c:i'er Qf Prec::~deiice, Section io ii:;. t1~(eby .added)o .the Agreeriienf: 

2j~ 

;21n. 

2r. 

~70~ .. QRl)E~ bF PRECEQENc_E> 

• COntrador agree$· fo perform the services described below in accofdance·With the terms . and. eerie! itioris ·of· 
this AgreementJn!ernal Contract Revisions, PSRs andJmplementing task orders;. Should there be a 
conflict of terms 9(ccmditiciris; this Ag_reement and any nioctlficatiori shall oontroL . .. . . . . . . 

• Appe°ndix E of the Original Agreemenf (eu~lrie9$ ASsciclate Agr~ement) is replaee~ iii its eritirefy with the 
attached Appendix E (Busibess Associate t;greement) dated ~/06l20t6~ · · 

:eontirming ah .earlier Internal .Contract R.evlsf6n, thepartle~ add ffltfatt~~hed PartVll "Healthbare Query 
·Application Product" attachment .dated Septe111t>er 11, 2013 to Exhibit A,; · 

" 
c:;onfirm'ing an earlier Intern~( Contract ReJ.sion, the partieSj~dd th.e. attached Part. y11{"RxtMAKlR)(Norm. 
Project'! attactimept d~t~d Decem1be(17, 201.~ t9 ~ibitf' .• The,p<irti~ n[)te mat ~~13.~ it was alt(3ched to t~at 
•Internal Contract Rev1s1on; that attactiment was. inadve{tently labeled ·as being ·~Part Vil" when. ther~ wa$ · 
··already an, existing _Part\lll,.and.the,'.'RxtMA.K!l3xNoi:m. Projecir attachmer1fv.ras int~ndecl 'ipsteaq_fobe Part 
VJll; as shown here. . 

. Gqnflrming .an earlier Internal COntracf Revision,, the parties add bcith ltie attached Part IX" Additional. Lk:enses 
.t6 Healthcare Query.Application Product'' attachrne11t d?ted May 22.;w14 and. tl11; attach13~Part X "Additional 
•sis oatacapt()r License~· atfa\'.;hm~ri(d~te~ J,uly ~. 20~.4 t_o Ex~ibit A 

Confirming an eaiffer tnfemaLcoritrad Revision, the parties: add the attactw:d Pa~)q ·_substitution for 
MobileMDService and Its Implementation~ attachment dated July 1 O; 2015 to Exhibit A. . . . . ... 

. · Co'nf!rming. <:'_~ ~arfierJntem?t ·c9nfraci R~i/r~16ii; tM parties·. ad~ ~h.e ·attached Partxi I *EMUE License" 
~tta(;hrrientdated J.l!l)I 10, 2015. to Exhiqit,A,, · 

C:onfiiming an eaflierlnterraLContractRevisioh,the parties ad(l lhe attachecl Part XIII "QRDA EXtra~t_cind 
· Additiomil Room Licenses for: SIS OF{ App!lcation• attachment d.etE:ld)uly)0, 2Q15 .to Exhi()ltA., 

~oDflnning _afi earl.ierlntema\ Contra(it ~evi~ic?n,' Ilia peuties add the attach~~ P~rtx1v ''lmprivaia. Purchase~· 
at}achmen(dated J uJY • 10, .ZP15 t,o P'hibit -~~: 

The Plirties add th~ attEwhe<f f'art xv ''E:Xiensi()f1 and P-rofes,si&Aaf~erVfces\atta(:fimaqt dat0..ct JanuaiY· 3; 2011 to .Exhibit Ac · · · · · · · · · · · · · · · · ··· ·· · · · · · · ·· · 

TH.e p~rtles f~pl~ye F)':hil:lit 9. of t~e o~igiqai Agreemeht y;itht~t;J a~~~ed pc~l~Jt. q ~;:it~d. Ff;hri,Iary ~ • .zo 1 "h 

Eff~ctive Date . . Eacn oft he modif1i.:atioris sefforth fr1 Section 2 Shall -~e· effective oh ~ndafier the Amend nient 
No.·1:4N21Lw3 Ettectiv~·oate (the ''ArnenCiihent.Effecthie bat~·).' ·.·. · ·· · "· · .·.·· -- · ->· · ·.· ,, · 

Legli'l.Effe:et: :eccept)fa expressJY modified by this. Amendment~ :au of the: terms .and •condftfohs 6f1he ·. 
Ag reemerlt shall· (erilai11 uqch~nged l:lnd ihfull force and effe<;t. ··. 

CMS#6896 

.P:550 (~15; DPH4:16) 
Second Amendment 
}4N21LW3 ... 
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. . 

JN WITNESS WHEREOF, Contractor and City haw exectited this Amendment as of.the Ainendmeni No, 14N21 LW3. 
E_ffecti\te Date firstreferen~d above. · · · · 

R~rm •,- ' . . 

' ... _· ' -.. ·· :_-_ ', 

f;;n,~,MPA··· 
bfrecior of PublicHealth 
Departinent of Public Health 

App~9Y&lj as to fcirfn;: 

Derinis·J. Herrera 
OiW Attorney · 

J .... 
~l 

.. Approved: 

. ..Jaci Fong . . ... · .. ·. . . . . 
Director of the Office of ContractAdniinistratror:i;. and 
Pt.Jfcha$er' · · · · · · · · · · 

cMS#$896 

P:S50 (!M5; D~H +fo) 
Second Amendment 
1-4N21LW3 ... 

. . - . 
Cef'lierHealthServices, r ric; 

City veiie;1or.nurriper.ss110 

rebrfony3;2017.. 
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$anFtancisco Pepart.inent 9f Pµblic He8.tth 
.- ... ·.· . -· . ·-- . -· .· .. ·- ' . ·-· _. .. _ . ., 

~risin~~ Associate Agreement 

This' Business Msoctate ;Agreement (''BA.ki) suppleme11ts an({ i~ made a -part Qfthe contract. 
(''Gontrilct')] by and betw~n the CitY and CountY of Sari Francisco, $e .Covered Entity e'CE''),. 
· ?ridCerneiHealtli. Seryices,.Inc .. t~cantractor")} ili.e }3\l~iness Associate. t'BA"),ditedJµly i 2010. 
(CMS #6896}, 8.$ a11:lendeQ.:. T Q the extent. that' the ten11S of' the Co11tJ:acf are illcpnsfafontwith th~ 
tennspfthi.s 13Mth.efon;ns oft):iisBAA shall controL 

'"!i 

R'EcrrA;Ls· 
A. CE, 'by and ihfough' th~:.$aft:_Fran6iSpq I)epilltriierit ofPl11:>lic :Ete~lth C'SFOPH"), 

wishes fo disclose ceitalliinforr#ationt6 BA:Pwsiiantto theterfils oftl:ie Conira.ct_sol1leof\\'W9h_. 
may. ce>Ilititufo Prqt~ctooJie?.ltJ:i Inf qmiatioi1 (''PFir'} (d e:finedbelow). 

- - -

.. B~ Fbrputposes·otthe Cbntract, SFDPH requites Contractor, everi :if Contractor is hlsq -. 
a covered, entityunder.E:!IPM.. t6 comply with-the· terms ,and·c011clitlons-ofthls:BAA a$' a BA of 
CE 

·C. ·GE an&BA. fu~en4 lo' p~orectthy,priviey Arl_d,·pr<}yidefor the l:letlirify of PijI' 
. diScfo~d t() BA putsutµiHo the Qon'triict,iil ci)mpli~ce.with the J:!ealtli Iris~ee Poli~bility and 
. Ac9pillit<lbility Aet of. f99.6; ~µpliril;C\w-10-4~191. t'IW'AA!'). ~cfH~alth II1f01111ati9nTecbnoiogy 
for BCQ:Ilomic and CliitlcAf J!efilth:Act, Pu,bli~ Uw Hl~QOS ("the HfTE(;If Ac:f?), 811d,r~gulatio.ns 
pr9mhlgateci there µncfor .by the U~s~ J),e_partineiit 9f I:Iealt-h iiii4.}Iurfian ·services (t}ie ~'HIP M 
Regulation~'-1 and other app1icitbfo layvs, inc;ll,ld!i.igi bt1t .:iiot lfrnitaj. _t(); California Gh1f Code:§§ 

56; etseq .•. Califoniia J!ealth atid$afety OQde § ti80.J5, C<llifornfa GivilCiJde §§ 179~~ et. seq.~ 
~aliforiµa Welfare 8l, ln§ti1.U#on.S .<.;oqe §§5~28~ ~t s(iq., arid the regllli,ttj.oris prQnillig~~eg there 
. tinder (the' ''Qalifc#niaRegµIatfon,S'~). 

/D. . As :part of thiffiPAARegulations, the Privaey-Rule and the Securiiy.:Rui6(<leffued 
beiow) reqtiire _CE:to enter-' into aconfractcontaining; specific-_req1lirements·w1tli BA ptibr ·to· the 
· disclosme of PliJ;.·as'setforthln:.. but not limited to/Title 45; Sections i 64.3 l4(a).:164.5d2(i) and. 
:Ce)·and 164.5 04-(e}ofthe.Code citFederil Re~ations {"CJ(if")and wnfained-in this_:BAA._ 

'E~ .BA ~~ iiitq: aweeineiits ;Willi :tz.:~. wat, ~~ th.~, 'GE.: to· ('.fisclOse. ~cert@ 
ide&ifiapl~ }leali:P, iP,f(l@.ation;f o, ~A. Thepam,esd,esifeto ·~er iriJq thit; 13.M t(>: perinftJ?A to 
have a~ss {o such:ihfopn~tfoii ·filli:l ~Q!nply )Vith tlie !lA ~~me;nf5 ~ffII{>AA,- f:Iie)i}'.TECH 
Ac:t, and th~:!IJPA:f..._R~glilafiPi),$: 
In· consideration of themtitu~lpronri'.ses.below an.d.the::ex:-t.hange,of·infortnatlon piirsilimt tothlS 
BAA,:. the: J>arties agree as follo~~s: ' - -

- ' -

. SFDPH Office of Complianre & Privacy Affaiis-.-BAAver5ion 090616. 
·---.~-.~'-;--;...,.,__,___.,__._-::-- .. ~---·---_-_ .. ......,. __ .':'""'", -··~--~~-:._'--~,........ --~·:..... :_ --·· ~~-- - - -~_.;...~ 
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$mf frruwi~G() Deifax @en~ Of ruWfo Health. 

Business Associate Agreeineni 

'i. llefih'itions; 

i. .. 

a.. :Breacb.meansth~tt.t}mithotlzed'acquisition,~<fcess;µse, oi:disclos)ireof:PH:I that, 
,comprqnnse8)he. securliy orprivacy of suqli infoimation,. e?{cepj wh~t~ aji \lI1atj.thorized persqn fer 
whom such, fufoqna}iol1 js qi~clo~~d wpuld, not' t~aspn<lbfr·_have ~een at)lej(j retain ~eh 
iiiform:~tion, .. andshhll.have th(meanmggiye11to·.siic;ti.fe1In. lll14er the HffEOH Ad .and:fUPM 
:ReguJaticfos [421J.;~.C. ~ectiori) 7921 and45 C.:F .. R: S_ectfori 164,402], afweU as Ca]iforni~Qi\lil, 
C9de se~'tio.ns l.798,29 and 179~;82. , 

b. '·Breach Notifica:tlon Rufo shaii mean me IitPAARegulaifon thads codified ai.45 
cj:i.:R.PartsJ60 andj 64,, Subparts A~<l D. 

. c~ · Rusi:riess Asso~ia_teiS' a·p~rs,on {)(entify tlia.t peiform.s certail) :functions 'o(a:ctivities .. 
ijiat_inVo.Ive' the use or c1isclosure· (}f proteeted h~&lth·iri:forinatiori foceivaj £rom a covete4 ·entity, 
:btifothert}ifili !nJhecaplldey of ~m.~inbetof theWorJ.cfort.e ofsuc]1 cov~re4 entityor arranieiilent; 
and shaU lfay~ the .me~ning g{veri: W siJch teinl.-und~r t~~ PhvacyRule,. the Security :Rule, 'and' the 

. HITEQH.Act, indu<lilig;.but.not·llinitedto, 42.u.s~c. Section 1793R and45 C.:F.:R. Section: 
i6d.fo3 andfortheprirposes of.thlsBAAsh.a1imea:n.ceqferHe~rlli·services;:.Inc ... 

d• :(;'(,;\re.re{t EritifYrnefilis a health plan; ii, health care .cfoatinghouse, or a healtl). care· 
pr9Vid.eiw!J.o fl:a:risihit~ ~Y fuf9imatio11 in~Iec;iroillc foirii iri c()lliiectl,c)J'.t ~ith a tqinsadi()1i:C6yer~ 
'undef f!IPAA. l{egalatfons, ati<l shajfliav§ the)xi~anin'.g ·given to s11ch t('.riµ\mderth~privacYJ~;l)Je 
fuidllie S~llii(y }lul~,.irj_dtidiitg; butnof J.illritedfo~ 4 5 Q.ER Se#i9n l§OJ 03 arid for lliepu.rpos(\s 
of 1hisJ\gr~eiJJ;fiiitsl,J,al~PJ:ea4 (:ify aAcl Co{ibt)'of:Saf! Fran:cfs9,01 arimiJidpal c~rpoi:atiop. 

e; 'J)afaAggregation means the. combllril.lg of Protected fufonliaifonby:the BA wfih. 
:fueProtectecl Infoiri:iatio~r~ceiyeclbythe:BAihiJs cap~city asaBAofanother Cl!, to perniit·dafa 
.analyses thaf relat~:tp; the health care:Pperatfons_of the respective.c()vered:-entities, an~: shaff have 
)h~.~earifug given t.o suC;h tennunder thePB:yacy'_Rule;,fu~fodhig, b;rit1;1Qi limited. to, 450:.F\R. 
s~tionf64.SOL . . 

i. Desigbatecl·.!lecorci·.Sefmeans a,,group ofrecorclli maintafued .byotfor ac:E~. a:niL 
shall have the meanirig>given t6 s~th term under the PrlVacy Rcle; fucfodi~g~ bu,t not ffiriitecf to, 
Asc,F~R. S~ction f64.SoL. . . . - . 

g~. ;El~~l:rolii~;}>r9te,et~d)'.f~rutlj InJol'.rifation iiie@s :Protec_te{l.Jreaj.tl} Ififoifriatiqil 
'thafis·rnai±it~iiled 1n of \:tansini#~d:: py J~l~cftol)ic meCfia..;an(i:sJiall .h~ye·iA~•rileitifulg. given t9 sµch. 
t&ml.lii&rnDPAA'fuidtheHIPAARe"·'·futicins-'iricliidm bufnoflllhltedto·.45'C:FJVSectiori ..... · .· . , ... · ....... •.'· -··· ' ' ,.· ·., .-·-···· @ .... · .. .,) .,· .. , - ",g) .... · ... ,·.-. -.····- ..... ~ .· -- .. - . ,•'''."'•''' 
'160.103. F oFthe . ·· . 6ses of this BAA, Electronic PHI i:ridud'es all C:Om Uteri.Zed dafa aS: defined ·- ... - ... -.. . .......... pu~p .... -·· ·-" ............. ·· ..... -... ·.- ···· ... , .. ·"· ·. ,, , .. - .... · ... ·· ... P ......... ; ...... ·. ··'- ····- ....... -.·· 
inCaliforilla..civilCode~ sections 179829. and t798;,g2;. 

• • ' • • - '· - - •• • - " • ~ - ; "'" - : ~: ~ - • .- .---. ·, • < - •• • ·- • - • ' • • - • •• • - • - ' • - • -. - - • .: ,• .-. - •• 

,k Eiedromc. jf~alth; Re~o:rci: rrieat1S ... ~. elecfronfo .r~ord Of 'heaJ.tlrrefated 
mf'onnaiion on·anitidiYidiutl:tha{ls. created, gathered,managei:i~ ~ml consriited by auffihrizedheajtb. 

2j pa Q:C 
... -- -: -- .,...._ .,_-

SFDPH Ofl;ice of Corilplliince & Privacy Affairs .,.. BAA versicin ®0616 
~· "•'""";·~ -- -'":-- -~~~~,-~_:--·~-·-- ~ .... ..- ... -:~--:~ ·.--: .:·~ .:. ·---'";'~ - .. -' ·---.----:·-·: 
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San Frfil)cis~o Pepartrneilt -Of P~W~ci<a:ea.i~ 

Bhsfu~ss Associate Agreement 
! .. 

.. ., ,. 

care _cllllici(lns and staff, @cl sha!lhave tlie:tn~ariing @yen tO. s:U~Ii iei'lh_ linc!eF-tlie~HITECHAct; 
incltiding; buinotlimifedto142 p:s.c. Section !7921 .. 

'i; Health Care.Op~ratlons .shaifha\Te·ilie. meaning given to ~ud:i'·tmm under the 
Privacy Ruie~ -fududing. b~t nodimited t~,45 c.F.R sectlon164:so r. · ····- · ··- · · 

-~-· J. Priy~cy Rufo shtill IT1(!an)h~ HlPAedtegulationfµ~tis codifi~ at 45 C,f'.R. Parts . 
. 160 and 194, 'S-µopaftS A andJt · 

k · Protect~d .:Health 'fufbtmation ()J.' PHI :me®s ai,.y .kfonnatlon, iliciudl:ng: 
electronic :Pitt; wh~ther oral ot retordoo inanyfoini pt inedlum:: (i) that reiafos to ilie past; present 
.·or future physical or111entalconditiort oran individuai; the proVision of.health care to an mdiv1dual; 
Of the past; present Offuture payment for the prbvlSfoll of:healfu cart to an individual; and (it) that 
identifies the individ.ual or With respect to whl6h the:t~ is a, -:r~Monable b~is to believe the 
. information can' be used fo. identify the in:dlVidua.1,-an:dsii:all have. the meiinfug given to such_ term 

under t:he-t?rivacy Rule, including, butnot lim:ited to, 45 C.F:R. S;ections· 160. f03 and. 164561 . 
. -For the puqjoses of thi~ BAA, . PHI mducles a.11 medical fo.fotinatlon ·and, -health insurahce 
:mfonnation as defined ini'.!aiifotnia CJ.vii Code Sectlons'?6~05 and J79g~82. · '· 

.L P:fote<;ted, mforll1afioJ]. s}1a1l.riie~ J,l:H(pf()Yifleci by CE lo. ;BA o+ ·created; 
•rnain~ajpeq, rec:~i.ve9.or tiJIDSmitted b:Y J?A,()ri. CE's f)eh_(ll~ 

.m. s·ecutity •Incident D1eans the attempted· or: su~:cessful Un.authorized access~ :use, 
disclosure, modification,. or deStruction of informatl~Il or·iriterferencewifu systemoperatton~ .in . 

- : an: information system,- and shall have ili.e meaning gl.ven to. such form: under the S e~urity Ruie; 
including; -butnotliillifed to; 45 C.F.'.R. s ectibn i 64j-04. 

ii. S~cli:d RufoshruFriieanilie IDPAARe Iatforithat is coclifiedat 45 C.F.R Pa& _, ... • .. , ty --_.-. ·-·· -- - _.,_, .,_ ...... _ ., __ ._ .. gµ_ -.- -... ·.· - ,_,_ ... ·. --··- ···- ..... ·.·· .- .. ,· .. . 
) 60 and 1Ji4{ Subp$.A al1cl C.. 

o ... -unsecured :Pm means ·pm\that is nots~ by a tecfulplogy stall.dard that 

renders PHI uuli$ab1~~,liniead.able, orin<lecipher~bie fo mm_ulliorlzed mdividua!s 'and. is_ ckvelbped 
or endorsed by. a standards developing. orgmrizai:ion thaf m a<;credited by the Amerfoan Natio~a1 
stan.d'aids hiSfitute, and Shall have the m,eruring given to. su9i{te@ uD.<ler the ftit.Ecif Act and any 
'gurdanceissued p~uaritio. such AcLincl•; hut uoflintlteilto,A2U~S;C. ·secd6n {193~(h.j 
®a45 C:E.R. Sectionl64:462. ,. · . · 

. . . 

2; Q~pgati<Jit$ of':Sµsfri~ssA:Ssoc.ii(t~ 

a:~. -Atfostaifons.:r11e BAwiii Qc:l: requireddo wmpleteand refuni fo:c:E ( anfretfilnJn 
BA1s· recordS fora period-of seven years) thef ollowfr1g±h~~illc0ipqraiedhyrefer~rtce-as thougll · 
fully set forth herein; .SFDPitAttestations for :Pnvacy(AttapJnn.ent.l), l>ata See:urity (Atiachm~t 
2) and- Complfa.11ce (Attacfunelif 3). withln rifu~ty (90) c~1en.4ar'daY~ frolli ilie ~c,xmtlo11o:f fue. 

. . SFDPH Office of Compliance & Privacy Affairs-BAA ver5iort 090616 
' .. ~- .':c...;.---~·-·~_;.J,..,;, •• ..._~~-~-'-'-'j ;. ,,,~ --~....-·· ,.,. .. - ',. _ ... --·--- - - . .'.·-···-·-""' ·:~:-.'- .. -----~-....:.-

Page11)of97 



San:Fr:anCisC:oDep~itme:ntot'ihibfic:Healih; 

]3usmess A~sociate Agre~rtiet1t. 

Contra9t. If C~ makes ~iibshl}iti:tl cha!lgesiq illlY pftheseforms durihg 'fP_e, terin of the Contiact, 
th~BA \'rillberequired'fo c01~plet~·cri~ updat~d.forriis·anclrehltnthl;lrnt<:i·cEwitliin ninefy (9~) · 
calenda.t days from the date that ~E }Jr()yid~s'Bl\ wltlf\yritten notice of' $uch cbanpes~ ... . . 

b~ .User tl-afufog. :the BA shaKprovide, an:d ~hail· ensme .iliat :BA subc-O"ntractors 
provide;Jnedical fuformation/.PHI privac)( and securttytraimng to each employee or agentthabvill 
acces.fi> 'use or disclose Protected fuformation; .. prior'tO. accessing~ usfug ot ci1sclosfug Protected 
fnfonnationTor the first 'tiine; and annually th~reafter during the term of the contract.. BA shall 
·mailltaill..and·shallertsure•that.BAsubcontracfotsmairt~.·tecotds·mdicatingthe.nruiieofeach 
·empl&yee or agent and .date oh which·themedicat. lnformation/PHI pnvacy and.secuiity:trahlln~ 
was qonip1eted. :BA sb:liI retain such r~co:rdsfor aperfocLof seven years· and· shaifmake ali ricords 
ofBA"s ~mpioyees avaliable fo CE w1tliinJ5 cafondarda:ys of a; writt~n r~quest by GE, 

cl Permitted Uses. BAritaY U:se; ·access; anci/or di~cl<;)Se'PiU oillyfbr the purpose of 
performl'ng~BA;s ·obligations for 6r ·oribeharf:of the Cify.ilid~~pefuutted-orrequir~dmidertlie 
Contra:cr~d BAA or ~requfred byia\v ~· Further, BA slialLnottise PHilil any m~er thatw6uici 
constitiite a Violation of the :Pnvacy·Rciie ot the HrrECII Act1:f so use~t'hyCE: How eve~, BA 
:may use Protected fnfonnatfon as necessary (i)f of the prope:rmanagehlent and adn1inistration of' 
BA; (il) to carry oui- theJegafresponsibilitie~ bfBA; (iii} as, :required by 'iaw~. or Qv} for Data 
&ggtegatiort· purpo~~s refating fo tli~ Rb:alth Care Ope~atiotis of tE [45 c:F:R. Sectidnst64,so2; 
164.504(e)(2). andl64564(e)(4)(i)J. .· . . 

.. ,.,... . .. · - .-· .. _, ... . 

puipqse· ot!~r!~rif£~A~j!~1t;fai:s.f!tors~~l~~0~f~::0~~:;e!fJi~~f:e:ii-rf~!ir~! 
u,qdef: ilie Coilfract arid BAA; "or. as reqtiifed by1a~< ,BA shall not disdose1frotecte,d.InfQpnatiol1 
in ariyrnaririer. that~ouLd c~nstitiite -~.-vioiatiorl 06fth~ 'Piivac~ Rule . 'or ihd;HJTECH Act, if' s6 
<ligcfos~dby·CE. Howe~er; BA ma.;aisd16sePtotecteJ'llif~i1llatio;; a~·riec~ss.afy (i}for thepr9pei. 
itiAfi~U~ementarictadmiriistration ofBA~{ii)to early ()tit the legal r~sponsibUllies-rifBA; (iii.) as 
requ:i!ed by law; or b.~), for'l:fata Aggregaticinputposts' relating to the Health Care Operations of 
OE~ rfBA disdoses Ptotected J:nf~Iiilatibnto acthlrd.party~BAmustbbthl~prlorto makfugany 
$uC?P::. <lisclosute; {i). reasonable ·written 11$surances from.such thitd~>_party that 0suth Pt6tected 
information will ·b~ heid:coiifiaeritial as provided pursuant to tllls BAA and\lSed.' ot dlsciosedoniy 
as reqriired;by law or for the purposes .. f6r'whltliit·was·0 <l1sciosecLto such· third party; fuidL:C1i) a 

,written :agi:eemdnt frciriisuch ibirci parry to n:otlfy~BA of,.any breaches~ ;secunfy u;ddent~; 'o:r· 
1lllauthodze<l. u5es ·or dlsdosures o:f'the Proteete~l tllformatiC>rt. ·fo .the 'extent it .has obtafued'.; 
·lffi~wledg~ o'fsuch.occuri:eiices[42'tJ.Kt. s6ctioA li932; 4.5 ·d.F.TlSectfonl64504(e)l BA 
may disclose Plil io <t ,BA ;fhafis .a eiihc:ontrac:fornmd may atiow 'the· sub~oritractor. tb" ~r~te;, 
:;receive; mafot~in~. Qt trruismli. l?roif~cted_ thfo®ation. on its behalf •. lf the: B:A ribtafus $atisf-acfory: 
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Sati F~cisco J?epartmefit of Publfo H~alth, 

B:tiswess Associate Agreement 

~sfu'tm~e~. in C!t::eor4anc~ with 4$ . c.p~ Section · 16;L.5.04(e)(f); that tlie @bcontrnctor will 
.appi:t>Priatelysrireiuarothe infoilllation[4?C,'.F.~ Sectio11!64,5oi(e)(l)(ii)]. . . . .. . ·· · 

.··<!~. Pr,rihibite{i.JJ ses andDisc)os:nr~~ B!\. $hil.ltn,qt use 9r·cfiscfo~e PIU othedhan as. 
· perttiitted 017requked byfli~·Contraq(an,dBAA, or·as reqµirCd,bylaw. I.tA shalfnofuse or disdose 
Protect~ Information for: :@ioraiSing or .marl(eting pUrposes: :BA sh~l nqf clisclose Protected 
Jnfonnationfo· a. healfu pl®,for 'payri:ient or.heal$ care operati<>ns purpo~sif'the patient.has 
.;tequei:;fe<l this sp~fal ~ptio~ _an.d 'ha$ paid. ouf of pocket in .full for t]ie liealth .. care·• item. or 
seiv.fce:fo·which 'thePHI·soldyrefates [42 tr.s.C. Section. 179~5(a) ~45 C,F\R- S~tion. 
164,522(a)(I)(vi)J~ '.BA sluUl not direetly or ihditectly receiye ieriJ.11rieratj,onjn ~)CchangeJ6r 
Prot~ed IDforIDation; .~~ceptwi:ththe pripr written consent of~ an,d as ;p~tted by the' 
~HITECH .Act;..42:11.s:c: See_tion l7935(d)(2); ~nd t1it: HIP.AA regufatj9Jis,, 4~. (::;F.R, ·section 
164.502(a)(5)(ii); ho:w~er;, this pfobibfrionsha11 nqtaffect payment by CJ:<: t{J 'l3A f(Yr~~rvi<Ses 
provi'deci pursuant ~o the. C~ntrtict . 

• f.. A_ppropriate Saf egiiards,; BA shall take the appropri.8.te. seeurlfy measures. to 
]>rotect the confidentfality, fntegrity ima ~va:ilabilitY of PHI that it creates, receives; maintams, or 
-transmits on behalf of the CE, and shall prevent a:ny-use or disclosure. of' PHI other than as 
pen:rlitt~fbythe CoitttactorthisBAA, irt~lndifig,butnotiimfredto; adffiimsttathre, physfo.al and. 
technicai safegtiards in accordance with the Sectirity Rule, includfug, but ridt. lithited t~; 45 C:F .R. 
sections i64.3o6, 164:3{)8'; · 164.310; 164312, J64:314 t64.316~ ~d 164.504(e)(2}(1i)(B). ·tr,( 
.shall ooniplywith the policies .. and procoour~ and· documentation requireine~ts of th~ Securlfy 
Rule, irttltidkg~.but not.liriiited to,.45 (\J1',R. ·Sectiort·164.316~ and 42.ti:s.c. Sectiort:l793 L.·BA 
fa re~porisible for any ~ivilpenalties a$sessed due to atJ:audit ot investigation of BA, m accordance 
with 42 tJs:c .. Section17934( s): · .. · . 

·g~ :Qu~i~es!i ;Assodate's Sl1bcontta'C{o~ and. Ag~itJ~.> ~4-shall i;:11Slrr'e lliat :my 
:.agep,tg arld,subCbntiapt()I'S tpat cteafo, #ceive,.'mafufaiii of: trarisn#t Pxot~ted :fuf911j).atio11 9tL 
behalf of BA, .agrOO,.ii1\vrj.tjngto tJie sab:if~ restijcfiq~ a11dcbJ?:cli:tio~that apply to B.i\. witht~speqt 
it(, S\JC;fl ~Ptff •anc1· implement tlie safoguat~~}'eqtiked JJ)'p~Eipli .~:'.d'.,._ .~bqve .. W#fr resp~(to 
J~l((ctroillc PHI [4$ Q.F.R. :?00.tiP:U J(j4;504(e)(4)tlir9\lghJe)(5)H45 9;F~ ~eetioli l64.30~(b)l 
. ~,t\ shall filitigat~ the ejf ec;ts Qf ajly stich,Vio.lati<fu, 

'h. .. Accbni:ttfug of Disclosnres. Witlrin ~ '(3d):Cflienchtt da~ ··of a reqtresthyCE 
tor mi accou.niliig of disclosures of Protected .. Tufortnatlon 9r upon aµy :diooidsute. of~ Prot~cted 
Information• fot which·-:CE iS tequired :t() acc;0unt ·~· an kiliVidUa1» BA 'and if$ -a.gents ·and 
subcbntraet6rs·. shall .make available to. CE .the .infonnation: ~9}llred.·fo·.prov1d.e ana6countfug of 
discfosutes to enable CE'to fulfiu its :Obligationsundeitiie:P.r:ivacy.Rule,mcludmg; butnoiJ.lmited 
to,.45C.F.R Sectlcm164:528;•andtheHrrECHAci,incfoditigbutnotlimiiectfo 4i1J~S.th Section: 
1793 5 ( 6).~ as. detetmine'd by CE. BA agrees tcdroplement~ j)~Ocess thaf atldwsforah accotintkg 

5 I p a g. e . . SFDP;H Office of Coropliirilce & rnvacy Attarrs-BM\;ersibn 090616 
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~ail Fran<iisco D~atfuielltof pubiicHealtli 

B.lisiness Assodate Agreement 

Jcj, be.:~~llect~d ap.d mairitafu.ecf hY BA: an~it~fa&ents ai:Jcl)ubcoritr~C:to.rs for at least si)({6) ytajs 
prioitq, tj:ie request: ij9yieyer,)icc6t1ii~ing ()fdiscl9~es fr~m flA :Electj"oJJic }:Iyalth, ~ecwci ~or 
Jrea,tnwnt; p~yiµent or '4ea1th cat~ operati_ori$ purposes are )"equire4 ~~ l.;~ colle~ted and ,m~fut.;iln~ 
Jot only thi~e (3) yeEtl"s prior to ther~qliest, ~cl onlyto the ~xteptthat BA maintains ah EleC:tronic , 
Health Record.'' At a mirihnum; the,infolll'lat16I1C:bilected andmailitat:ied shall.indude:(i) the date< 
Of disclbsure; (ii) the name of the.entity otperson who recel:Ved Protected Information and, if 
known, the address of the entity or person~ (iii) , a brief description :of Protected IIifohnatfon 
disdoseci; and,(iv) .a:briefstaterl1ent,ofpmpbSce of,thedi~closUte thatfoas6riably ,infobils the' 
indivichial of the ba~is for the, disciosure, or·~· copy bf the .indi\rldl.lal' s authori~atidn, or a cbiJy of 
thewrittenreqtiestfor distfosille [45C~E.R164~528(h)(2)]~. ffan.indiViduaf.ot anindividua:l's 
representativesubrtiits a·requestfor an accounting drr~ctly~to·'BA'or its agents ot subcontractors;. 

BA shall forward the !/::quest to CE ifi }vriting: Within five (5) · c;alendar days. . 

t Access ·to~ :P:fotected Jnformatiori; 13~: sli'all rriak~ Protected Jtifohttatlon 
mailltall).ed by BA or its agents or subc6I1tr~ctots iri Designated Recqid 8,C!fs ayai.laqletoCE (or 
:inspix;tion:at1d copyhlgwithhrteB (lO)da~s ofrequ(!sfby cB,t~·enable CE t~ fulflllita obligati()Iis 
uhder ·state '1aw [Health and Safety Code Section 123lfoJ andilie Privacy Rule; indtiding; but not 
limited to}45 ci:F.R. Settl01i 164;524[ 45 c.F:R Sect1ol1 i64.5o4{e)(2)(ii)(E)]. tfBA IlJ.aintain.s. 
Protected In:formationm ~iectrmnc foiniat, BA shall provide such nuonnat1on'm electron'.ic forniat 
as necessatyto. enable C:EtofulfiILits ob11gations under the lllTECH Act and HIP.AA Regu'latioM; 
includin1h butnodimited to1 42 U.s.c, Sectioni7935(e) andAsc2~R i 64.524. , 

.J/ . A..file1rdJlieM of :Proteiteti Ji1t 9rniafio1L Witbfri ten.n 0). ·~fayi(of a .Ie<J.i,i~s~ by Q:E 
.for 4ri. iiiri.endment c)f Proteet~d • Tufo,tn)a±ion .· 6Y a reco.rd apphf an iridfvi(luaJ.:. q()ritained in.• a 
De:s~griatt!d. ~~9r4• ~~t; l?A ~ii i.ts· agetJ.ts an.d '.foh<(ol}tl:~Gtrirs • s!\(lll Diak~ :sucJ:r Pro,ti.~~teq 
:Irtfonna#()n ~vfill~bl~ Jo ~E f<?r.ajrieA<hiie~t ap.d illc9rporat~ ®y .Wch ·am:~Achritnk op other 
d6qriril;~11t~tjonJo'•~~ble CE to· ffiilfi1t1ts· oblig~tions· iliider ~he· Privac.y Rul~, lgc!µd.iJig,, ljut 11qt 

::~.dtn41rr~!y1r:;!:D.~1t!~;J,:~~~:~::.~~U:,:'riJ::;;r~~ft~ 
five (5) ·. Q.ays'ofthe request and of any approval or denial of i,irii~rufihent of P.rotectedJiifomiatiOri 
main.t~1nM by·BA oi its,a~ents er sub~ontracrors· [ 45 C.E.R S~ctl6nt64;504(~)(?)cii)(F)]. . 

){'. .. , '.~ver~ill,eii~L A,'cces{t9 :)tecor(is. )3.A: shaU. inhleeits iQ.tefnal'.p'niCtic~s/bookS 
. a@.'ieeords, refatifig t.o)he\ise .. fil:i4 ~sclO~t:{} o(Pfot(Xfod.:rn,f rihriatiot1..· iv:aifable to ille :~ecret&cy 
of :w.~ P.~.s, 'D'~partm~nt 9f'J;Iea1tl;i hlio HtiiPai1 .'Seiy,ices· (th~ "S~cr~taiy';) ;for pqi:posps :bf 
(fetet.rlliriirig BA'~ cdfupli~rice '.With WM [4~ C,.F:R. Secti{)f1 l64.~Q:4(e)(2)(U)(I)} :B.A stnµI 
J>roVide:(;E'a.4i?P.Y ·ot)mY.P,iot~te.d.fu.forniati9# cuid.othetd()cUriifuts imd r~9orC1s.thaf~i\ pr(}yh:I~§. 
toJh~ :s ~ietacy .~9riClu±ell.tly '\\'it!J. P!90dirig· sJ1cb, Prote~ec1''.fi:if d!Jllation !o. tJ:i:e ~~~e:tafy, 

<J..J Page 'SFDPB Office of Compliance & J'rivacy Affairs~ :BAA yersii:>n 090616 • 
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:• •San _rraticis90 Depllliroent of Pl,1blic; !Ie<itth 
Busin~s Ass9c1ate J\~eement -

) •. ~nttnun{N~cesst_iiy. 'BA, its-agents and·stibcoritract(}r~ &hafitt!qti~st; U:se<i:nd 
discfose only tile inll#riuµn 8ni()~t ~f Protected rnfonnationh~ess~ry t~ acbompllsh, the int~n.ded · 
·purp~se-·ofsµ~h-use, cJls{;lo-sure~ ofxeqri~t: -[42:l],S,C. S6:Cfi9n·f]93'5{b); 4'5 C'.F:~; Sedion. 
i64~514(d)]~ ·.BAµnd~rsfunds arid agr'ees thatt.Jie Clefmitfon.of"rninimun1n~cessari' is in fluxanci 

·shall. keep itsi;ilf informed of guidance iss1l¥ by the Seeretaiy with fospectto what oonstitut¥~ 
-•iJJJ.inimilin ne~essafy" to acc;om:plish the intended purpose hla~cordance withJtiP AA and HIP AA 
Regµlations. , . 

. . .. 

_m; D~ta C>wn~rsliip. BA ack;nciwfodg~s thM:BAlias no ownership rights witli resp~t 
fo fh~ Pi;qiectedJnforniation. -- -

th Notification· ofBreach. , BA shall notify CE withiri 5 c~lendar dkys of. any-breach 
of Protected 'fufo:triiation; any use- or cHscios1ire -Of Protecteel-Jilfo:rntation · nofpennitted by the 
BAA; any Seclitlty'.fuddent (except as otherwise ptovicfed_ beloW}related to Protected Inforriiatimi, 

and any 1lse or <li~dosme o:f data in vioi~tion of any applicable fedetai or state laws by BA or'it~ 
agents or s-i.lbcontractors; ptoV:ided~ however, that th.e patfie~-ackhowledge the on:gollig existence 
·and occurrence : af attempted but unsu:ecessful ·Security incidents (as defirie<l below), 
"Unsuccessful Sectirityfucidentsi>shall indude, but notfadimhe<l.· to~ ping~and other broadcast 
attacks on BA' s firewall, port scans;: :uh8uc~essful' Iog:on: attempts, denials (jf service and any 

;-combination of the ~hove, so long-. as no such focideht_ reslllts in..tttlauthoriZed. access, use or 
disclosute of PHI.· The notllicatiori shall fudude; to the exfoni possible;- the identification tif each 
hidivjdual whose tmseeured Protected irifonnatl~~ hM heen, ~'r'.ls reasonably believed by the. BA 
.to have beeri, ·accessed, acqilired, used, or clisclose~.a~wellasanyollieravailableinformationthat 
CB is required to :inchide lli notification to the ihdividuat the m:cdlia,Jhe<Secretary; and any other 
eritityUrider the Breach Notification Ttiile and any other applicable state or federal laws, including,· 
b'1t not iiirrited:; to- 45 c.F.:R. sectionl64.404 through: 45 c:F~R- Section l64A08, at the rime of. 
the n:otificAtiob. ~qtii!ecl by this paragraph ut promptl)r thereafter as information, becomes 
i~ailabie, BAshall take (i} prompt corrective attlonfo cute ~Y defidendes and{ii) any action 
perta1nitig:to unauthorized tises ot:·dfoClosure5:'feqliirecl by ~pplicableJederal and st~te laws/· [42 
-iJ:s.c~. s~tion f19i1; :42 u.s.c. section 17932~ 4s b~F.It 164:4io; 4·5 -c:-P.it Section 
i64;504(e)(2)(ii)(c)~A5 CF~'.R. s6ctloni64.3o8(b)J , . . . 

- . . . 

. . .c. Br.ea·ch. Jatterii> ()r -i>r~ctice l,ly ~~sfoes! .Ass.o~~t<P~, Snbrontraetors ·a.Jid 
.fi:g~iits~; .. ~um#\to 42u:s,p~~s~cti_oiil7934(bJ.,~~d.·4~ .c.g.~sec1:iO.nl64:S04(~)(1)(ili); ffthe 
:SA lffiowsofa: :Pattern of#c;ti:V:itY or pfactfoe of'a s\lJicoritJ:actpr 9rag~l1ttbat C<?iistitlit~s: a rii,atearu:_ 
bre.ach.9tYi9Iatiori 6ftht?.-~mb~9nttact9i,9f agent's Cibligati,6ns @<tertJi~ C()Jitract odh!s BM th~ 
BAm#stfak~teci$C)ilable.steps_tQ cµfe th~ l,lreaplitjt e11dt]l:Y Viol11.ti()rL If th_e s,tep$ ar~ajiSl:icpe~~ful, 
·the BA must tenrifoate,!he c()ritracfillil,_ai-rarigeyieilf with its ~lJ.coritj:acfor <)r~gi:fut.; if t e~ibI~, · BA 
shall ptcivi<I~ 'vritteri n,otiqe: fo c~ ofaiiy p~tternof _ac1iyjcy <ii_pJ#tjce of f{Sl,tb~iltracfot <?r agei:ff 

71 Pag· -e 
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S at1 Fr@cis§o Depa.rtfuent pf P1i!Jlfo I:I~itlt1t 

J;3w;fui;is~ ASse>9iate /\greem~rif 

'· 

that .. BA l>elieves. constitutes. 1L materi~r hreacli. or yi6faiion • of the subcontractor or agent"s 
C>bligati'ons under the.Contract or this BAA Witlll.il five.(5).caiendat days•o'rd1scbveryand.~hall 
meet with CE to discuss _and. attempt ·to resolve the probleni as one of fue, reasonable steps to. cure 
the breach ot end the violation. · 

.3~ ''.,l'ermfoatiol1. 

··a, i\'.i:ateriaI Breacli~. A breach byBA of'any proviSion of this BAA shall constitute a 
:matezjal breach ofthe Gontraet· and.this BAA and shillprovidi:fgroun<ls:ror iinmediate forniinatio:o; 
ofthe Confracfanci this'BAA; an:y:provision l.n:the CdNTRA.ct io ilie contrary notwfrhstanding 
ita cure.is not feas1ble. [45 C.F.K Section t64.5o4( e)(2)(iii)]. ··131\ shalt'h~ve t1iiity (?O).days .t~ 
.<mt~ ~ch'breach~s·to· c:fiis sat1sfactfoll,:t!'.Pl~ss a cure is notfeasibfo .. If BA 1s unabfoto. cure·tlie 
l:Jteadt.wHhin ilie SJ?~C!fiecf thilfy, (3P) days, CE sh:llrhaveibe rrght to terp:tinat~ tbfa 'J3AA .. 

: p.. ,Tu(licial or Adinhiisira:i{ve Proceedings. CE may tenniliate the· Contract,aiJ.d thi$ 

BAA; effectiveinnnedlately; ifa tmding ot'stipUii-ttlonthat the BA has Violated any 
stan&rd . orteqhlrement of· H.cP AA; ,the·,ffiTECH· Act; the HIP AA. Regµlationi 
tefatedto thfo 13.AA or other· security o:rprlvacy faws is in.ade m any adtfiinfatrative~ 
criillfuai; or civiiproceedin~ in wlllch .the party has been joined telatedt~ this :BAA . 

. c. Effect ofTtrminatlon. Uponterilillation ofthe Conitacfanchhis ''BAA for ·an.y 
teason,.:BA·shall, at the op'tion.ofCE; reruth.or destroy al[Protected~fotmation thafBA and its 
agents and' .subcontractors stinmamtain tll any fo:nn; and shalJ.;refainn~ copib. of'such Ifrofod~d 
Iillormation; :_.If retµ,rri or destru6ti9ll, is not feasible~ as re1;\Sonable 4etennil1ed. b:y BA and CE,BA 
shallcontlnue to. eiterid'the protections and satisfy the: obligati<)llS o£i$ection 2 of this BAA lP. 
suchin:fo:rmatlO~ and Hfilitfurilieruse and:disclosure.of.sµchl.1Hl to those purposes that1nak.~'th~ 
r~tµfuo_rdestiuctiol].o:ftli~iri;fonnaii<mJnfeasil:He [45.'C.,ER. Sectlon'l64~504(tl)(2)(ii)(J)]~. tfCE: 
elect~ desn;uctiqn o(tb,(;,PHI, BA! ~halt co;nfiimin Writing to CEthat su.cli PlIJ has.be~n 4esfroyed 
iti.a.ccotciance .withthe 8ecretary1s g\liq3.p,ce re~?J:@igpfc)per·defuiiction.of :P'HI: · · 

it. eivil an.cl ciirninaf Pefi1'Ities~ J~Atniderstarids and. agrees that ids s~bjectto ci.Vii:· 
.. -OJ:·crhrtiliaI penaities· applicable to::BA fot.unautlfbrlzed :use, access. ot. discfosure.· or Protected. 
Information irt:accordanc~ w!ththe-illP.AAllegplatlons and·.the IDTECH Actmdudmg,but·not 
ifo1lted:to? 42 u~s;C; l7934(c?; 

~· .. '.:Plsclailnef~: cg mcikes~n.-9 wan3iitY .Q(fep~ege~t{ifion that'cO.nipliap.c~ byJ?~Witli: 
·.·tliis:BAJ,,;III? M 1JJ:ie'Wf:EQI3; ~et, C>f tlil::~RW:M :R~atio$ or- q)riespp~dihgCalifohii~l<lW 
·pfovisiqnsWill be.Meq4~~··or'~i\tisf&c~9ry·f9(BA's (iY?ppµtj)O.~~s." 13.Ai~soJeiyr~~poiisi~l~for' 
fill:d~Cisi.,oµ$ fuad,e by J3fttegarclini ~e safe~4iil.g of}HI: 

SFDJ'H Office of Conipliaiice& Pi:;i,;a'cy Affairs~ J3AA yersiori 090616 
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SM Francisco Department of Public ffealth 

Business Associate Agi:eement 

4. Anlendment to Cori:J.ply With Law. 

The parties acknowledge that state an4 federal laws relating to. data s®urity and privapy 
are rapidly evolvmg and th~t am~dinen,t of the ·Contriwt or this BAA may be required to provide 
for procedures to ensure compliance wifu ~h developments. ThQ pJufti(:s specifically agree to 
take such action as is necessary to implement the· standards ~d requiiemenfs of BIP AA, me 
HrrnCH Act, the. HIP AA. regµlationis ar.id other applicable state or federal laws :relating to 'the 
seeurity or con:fidenti(,llity of Pf!L T]:ie parties lill.d~d f!lld agree tfuit C.E niust receive 
satisfaetoiy Written asswWic~ from ]}A fh~f BA will f,ldequately safeguard ~Jl Ptotectaj 
Information. V:Pon the: request of eitli~ p~, the other p~ agt~s to promptly enter futo 
negotiatfons concetitlng·thetimns ofan.~eJ;ldment to this BAA embodying 'Writtcm. assurances 
consistent with th~ tipdated standf.lt.ds and r~urrements ofHIP M t!J,e H1TEC!{ Ac~ 1;he H]pAA 
regulations ()t other applicable sta,te or federal laws. 

5~ Reimbursementfor Fines or Pen~Iti~s. 
... In the ~ventthat'CJE pays {I: tine to a state orfl?d~ral re~latory agency{arid/oris f!SSessed 

civil penalties ()l' d~ges through privat.e p@.ts 0£ action.; based on an hnpennissible use or 
disolosure of PHi and t91he extent such.impermissible ui:;o or disclosure of Plll was caused by BA 
or its ·slihcOntractors or agents). then BA ~hall reimburse CB in the amount of such fine or pena~ties 
or damages within thirty (30) ctil@nc.far days,; 

Attachment 1 ·~ SFDPH Privacy Attestation, version f0/29/15 
Attachm<mt2 _,_ SFPPH Data SecurityAttest:ation, version 10/29115' 
Attachment·3-~ SFDPH Compliance Atte&tatio~ version 10/29/1 S 

Office of Compliance and Privacy Affam. 
San Francisco Department of Public It~alth 
101 Grov<' Street~ Room330, San Francisco, CA 94102 
Email: complia:tice.privacy@sfdRh_;org 
Hotline(Toll-Free): J .. 8.55-729-6040 

SFl>PH Office ofCompllance & Privacy Affairs~ BAA version 090616 
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San Francisco Oepafl:mehtofPuhi1c Heaith·(SFbPH) office of Compliance and PriyacyAffafrs {OCPAf • A1TACHMENT'1 
Organization ~ilrr,ie~ . I .contr.acto·r.Clty I l 

, .···Vendor ID • 

'SFDPH PRJVACYATTESTAT~.ON 
This, Atte~shitiot11' 1is to beeompl~t:ed .. bv (:o.ritractorsand_DataTr.adfng Partners that are ,.,equire.d•to abide'.by.the SFDPH Busl~essAssodates Agre1e(Tient(BA,A),incompfiance wi_th, 
the. H_ealth information ~or:tabilify and:Acc:o1unta~jlity,.Aq~·(HIPAA).aild •Otiler ;pati1ent !COn'ffidimtiaHty laws. an.d regulations; INSTRUCjlONS; 'File ·an'1fretain completed Att~statii0111s 
fora·p,eriod pf ?'year~··· Pleas-e'be prepared to suhmlty10Urtorripl:eted .Attestations~ alo11gwith evidence oft he following; when·and if re.quested to d·oso. •' 

¥es' No• ' PoES:YOUR 01RGANIZATIO!N;~;; ' 

,, . A I I I Have.formal Privacy Polides? (use ofSFDPH Privacy f>oHdes win suffi.ce for ;'v·es'') 
~ B . .Have a i:l·E!Signated Priv.acyOffker?Th·e PrivacyOfficeri~ yourorgahization's ·designated person who Will authoriize yoi.ir eimplOye·e's "Systems Access jlequest 

(SARfForm;!; 1[Note:SARswrn 'NOTbeprooess·ed.bySFDP!-1 withoutthfa person's signatL1re;J •. 

• · If· . . ·1 Privacy; · . Phone# , ·i· IEmai.1: 
. yes:•• · Officer Name · • 

:c 111. ·RE!ql.li~·e ~rivacyTrair:iibgfo~ .a~templpy•ees who .have acc:ess to PHI upon hirE! arid_annuaUythere.after7_1(Use ofSFDPl-IPrivacv/Data Security Training will.· 

D 

E. II 

11' 

stiff ice for ''yes;'). [Beginning iil FY1516~ IDPH \vii I require d ocume·nt releriUon for 7 y:e:a is;] " 
Have ptoof.that.:efoplOyees_urpon hire, an~ armuallyth.·er•eafter; lha\i•esigned'the SfDf'H!'Us1er Conflderitfality,.SecurJty, and Ele·ctronicSignature.·Form'~'i': 
[B~ginriing:in FV1516,l)PHwillrequiredc;~i.imentr~tentionJqr:]years;]. ·· · · · ·· · · 

ljaveevlde(lc•e .thafSFDP.H. "".<IS l';l()iif1jed to de~provision. ernplqyees .whq bave access to~;fDPH PHI .within 2, business daysforreglilarterlli;liinatjons, a_nd_w!thll1.: 
24 ihoursfortermi\natl·dlis due to cause? . 

II F '1 -1,1.Ssi.lii"·e that staffwhb:dciwnlo.ad, create;o-rii-an.sfer-PfH ·Offsite Ma laptop, USIB/thuin)b~(lrlve; handheldl,· have prfo1ris'L1pervisorial,ai.Jthorlzatlorrto do. sp A.ND .. • 
that PHI: Is only trarisferr.ed ·or .creat.ed on dev!c•es that at'e encrypted? ... 

G I 1- ,1 • Have-{oifwill hail~' if/wh.en .a'pplkable)~BAAs WlthsubC:ontr.ad:m's or.vendors who ioreat·e; receive; mairitaih or'.fransniit SFDPH PHI~ . · 

Does.your organ'izatl~n s~rvepati~nts/cii~ntsfor orcmb~haWot DPH?. it_._YES~answer.h~k.••rf:_~_J(o~ thes~_tjuestionsal"~ notapph~able, pfoase·go tiirectiv to AJiE5ri .. 

H 

'I 
11-"J 

K 

. Yes 'f\lo~ :oOESYOUR:O.RGAN1ZATION; •• '' 

.11 

>}'.Jave eviden,ce)n each P<!tiel1fs/!=lient,'s:Ctiart of·e!lectronkfilethat the Pi'ivcicy·Notkewas.providedi.n the patient'slanguage'(Engllsh; 
dnfonese, Vietnamese) Tagalog,.'sp~nish, Russianforrhs are available fron1SFDPH).' '' ., ' ' ,, ' ' ,,' ' ' ' '.·. 

l Have visibly posted the.Summaryof the Notice of P~lvacy Practices in all srx languages ln.cqmrrion patient a.reas of your:treat,mentfadlity? 
<.Have documented each 'disclosure ofa patient's/client's hea'lth information for' purposes other than treatment/payment~ or operations?. 
'When reiiuired bY, law;haveproof thaf~igned auth6rtiatiorifor.disdosure.forms(thafmeet the requfrements .oHlieHlPAA Fed.er.a·1 Privacy f\til~) ·. 

·•.are obtained .PRIOR toielea~inifa patient's/clients 'health information? . .. . . . 
.;... •. l. - ,.', •• . ' '• ·, • ••·• .. . .• • 

AiTEST: Unde(penal:ty·of perjucy;Jhereby attest.that to :the 'beslt;ofmy k1no\Vl·edge the inform:ation her.eiin is true and corre:ct~. 
. AJTESTEribv P~lvac~'off]cer .Ni!t:nrJe' ..• Sigr:ia~ur(! . · · · · 

.. . ·. . ·.. . . {print) 1 

Date. 

~ATTESTED by .C:EOj E~e·c Nam1e , . . . Signature .. . . . . . o;,e"~' , 1Prtriti .. • . . . , .. · . . . 

·An!n~~:t~~);i~~::~ lP~~~) .. slgna~ur.e- · . . _ . ' ', _·:···· ..... iJ.nate l• .· ·. d,, ZJ 
Pate: 

"'.EXCE'PTl·DNS:, 1fyo11'.'have answered·'1·NO'i'1:a anyquestion in A-:G orH~K {lfappiicable); pl~asefontactOCPA atcomp1iahce:privacy@sfdph:org·6r dfl1 i~sss:: 
729-60~0forai:onsu'ltatlbri. Any '!Non. answers wlll need to .be revi~wed and ~pprcived as·.exceptions by OCPA •. , , . . . . . . 

EX(:EPTIOl'J{S) Af:'.PROV~.D ' .Name Sigryature D.~te 
by OCPA (pr.int)' 

. . . . ' . . . . . 
cnn-11\11 D1r\Ji·c·.en "In ~.n··-:ic·.t"criun.t.1. n"1--·~1:.r•-....:.-n-.:... .. ~· .. ..:....a•n .. i ... -.:...~ ,...U-1 ..... rn,...·l't.·•1 :· p,.,,,.,,. ·17.'nf ·r:i7 .. 



San Francisco Department off>ubnc.Hea1it:'h {SFDPH) Office of Com AIT/...CHMENT'2 
Organization Name: 

-.. 
Co11fract0r City 
v~ncior10 - · 

:,:...· 

SfOPli DATA;SECU,:R.ITY ATTESlrATION 
This. Attestation ls tribe c6mplet~dby Cohtractors ant( O~afaJrading Part~:ers_ that a.n~ requfred to abid·e by the 5Ftjp8'Bµsin·ess Assodates Agr,eeme11ttn compliaricewitn _the ~ 
Health lnformati9n. Pohabjl)tY a~d.,l\ccou~ta_bYliprA~t(J-llPAf;;1 .f.DMINISTf\ATivE4s CF~.i64:3o.S{a}(B}),_Healt~ lnformationJ·echn()lo:gyfor Eco11omic,and c:llriical·Hea.lth Act· 
{HITECH), :and tneAn;ied-ca~ h:istitu~e ofCertifiep;Pul;ili~ Accountants(AICPA) requirernen_t5, INSTRU<:TIOl~~:-.Fi.le andr-etaincompletedAttestationsfora.-period of7years. 
Please be pr,ep;i:lff?d.to,,:;l.i brnl~yol.!r-comp,letedA~testatFo_ns,alongwit!i·evid,ence .of the follow.lng1.wh.en and·ifrequestedlo do so; 

A II 

B 

c· 
D 

.E. 

F 
G 

l:i ,I 

YES NO* .OOESYOURORGANIZATION; ... 

_:, 
"11 

Cori due~ as.sessm_el')tS/<iLi_dit~ of Ycn:frdatasep.iritysafoguards:to demqnstrate.and. doci.i,ITier:it tot11pJiance wi.th yol.l_r security polkiesan{tJ1e requir~ei:i;ientS ()f. 
. HiPAA/HITECH at least every twoyears? (Beginning .inFYi516; DPH will require.·docurnent retention for 7'years~J 
Use finding.s from the assessments/audits to Identify-:-and mitigate known rl_s}cslnto do·i::umented remediatlcm plans?. 

Date.oflast Data'Security RiskAsse:SsmentjAudlt - - ·· · 
'Nar:rie affirm or perscin(s} who.performed tl'Je 

. .Assessment/ Auditand/ or, ~uthored the final. report 
Have .a formal Data:S.ecurity Awareness Program? . 

··, 

1. Have:adesign'ated_S•eturifyOffic·er?. _· _._._. _ _. -~- -~ ·-~----- ~ ·----·- --~· ~--'-'· ~-· -~·. __ , _ __, ... 
-... _,.__J.

1
_ .• ~~~""'"'' •'I Phone# .. ·· .. ·_···1·•E!l)ail;. :.,,,,. 

.. . . D_fficer_ · . . ·· · ··. ,. 

'Re_q\JJre Da~aSeceuritytr~[l"!i1Jg:fp~.~H.1employees.wbohav~ a·cicesst.oPHtup·on hire a.l'lclannua!lyJhereafter? (Use. of SFDPH Privacy/Data Securit\rTraining 
. Will suffioe.Jor !'.¥es"~}:[Beginning in FY1516, DPHwill require d·ocument t·etentlOn for.7 years1. 

· :Hav·e j:>·6lides and procedures to detect; contain; and t•orrect.secl.irlty:violatibns? ·{Use ofSFDPH Privacy Po!ides will si.lffke for "y.es" .) · 
-Hav·e(or\vill. ~ave.if/wlieiliapplkable) Business Assodate-Agreemerits witn· subco_ntractors orvendors who create; reeoelve, maintain or transmltSfDPH.PHJ, 

.. _.Have (m'wHl.bav:ejf/wh•eo applicable) a cjiagraml(.ofhow SfDPH data ffowsbetween your,organizati .. on and this downstreci·rn or3rd p~rty.entlty (ir:iduding 
'I nam~rl users, acces~ metho·ds; r,>rl~prem'is

0

e'.datah~sts, pm~•essingsystems, ·et1c.)? .. . . .. - ·.. ··. - . . . .. . . .. .. - . . . 
' . 

ATTEST: Under penaltY' .of. perJiiry/fherebv ·~d:tesfthattO the best of my knowledge the information herelriJs- true and correct~.' . 
' ATTESTED by D-ata,Security N}Hi'JEf ·Sigoatl:!re ..... 

0 

•• 

Officer {print) 
ATIESTED byCEO·'(~xec l. Na?1e : I Signature. 

Director l {print) 
ATJESTE[)~y'Cl'laif/Board. ,_Name. 
· ·otoif'ec±&s/t,ru:Stees (print} 

··· 1 Signature 

.-, 

":'r 

"'EXCEPTION'~: If you bay,e ;inswE!r:ed';1No" to/any._qqestion~ p.fease.contactOCPA .at .comp!iance.i:irivacy@sfdph;org or call i;.SSS'-7i9-6o4o for.a co:nsuJtatio.n. 
Any'"No"ahswers.wlllheed tobe·reviewed and approved as~xteptionsbyOcPA. . · - · 

- !:XCEf'I!O:N(S) ~f'~~QVED f':Jatri~ . .. . ~ignature 
by;OCPA .·(print) 

ftOHM lflEVISE{) io"29-1S SfDPH .Offic,ii_of Complla11oe a11d, Priv.ei:y Affairs (OtPAI 
P.age 18 of 97' 



San Franciseo Deparfmentof PubliCHealth(SFDPH}iQffke ofCoriipHance .and PdvaC\!Affairs(OCPAI ATIACHrvfENl~3. 
()~ganlzatlon·fllame: Contr.actcirafy 

Vendor ID\ 

SFDPH COMPUANCEATTESTATION 
This Attestation istci be completed by Contractors .and !DataTradi1illg Partnerstha~ are;eq.uired t~abioe bytheSFDPH 'Business Associates Agreem·entln.cdmpliahi:ei with 
Medicare Medicaid Conditions.of Partkipaticin .• :Fals;e C!aijms Actand other etihics/complian~e laws and reg.ulatfons. IN~TRUCTION$: File a·r:ic1 retain cornpletep A~estation~ for.'.i~! 
period of7 years. Please be pre.pa~·ed ~o submfty~li(complefi~dAttestatlpns, along l/{lthev!denc~ qftheJollowJng,when and,lf~e<ille5te~-;t9 i:!oso; _. ·· · · · · · 

A 
B 

c ,, 

:.D··· 

. E :l'. 

F 

~G t 

H!I 

YES NO* ·poESY·OURiORG:Al'!J1ZATION;.;· 
;1 Have a f:cifrnaf .Compliance Program? 
~Have·a.designated compliance Offitea; 

ify~s;. Vgiii!e~1;1~e ---~ I ,Ef111,a!f: 

I . . ,, .'R,eql,iif~allemployees;,.lholiave.access ~OSfDPH Systems qr PHI tolak1eCorr)pliap9e'.frainlng up1oti~hirea~~ annually,thei'e~ftt;?rl(UseofSFDPH·compHance 
train irigWill suffice fof '~yes".) .[Begirfr1il'lg in\FYiSHi; D'PH :Wm requfr'~-~you\o ;retahthese records for 7 years,f . . 

, ii 

'11,~ . 

II 

,.
1
·ticive.pr0pftha:t ·empl:f>ve7s ypon.hlre, a11d._a11m.1.ally t~ereaf:ter, ha\(~ :Signedagr,~emE;11:tto\:he SFDPl:f •"code of Conduct~'.? [BE?{lin_niflgJ_n fYJ,Slfi,. QPl;-l~ill .. 

· ·. !l'eciuire docuroent 1'etent1on.for. 7 years.] 

~- Hav~ rne!=h<!nlsr:ns 11\ pla~f.'_t9J9entify anc! ·promptly r~Iponcito cdmpliance .cfeficiendes and report_~to the SF.i;>PH.alfide ntified.compliance . .defidenci,es related 
'to sep,tJtes:that Were bllled by S!=DPHol'- that could jeopardize your.organization's continued participation ln governmen:t health care prpgrams~ 'ndudlh&< 
MedicareorMedl~Ca'i funoed programs? · · · .• _ · ·. · -· 

· Publidzaarid.iJromote theSFD'PH C::6mplianceari.d Privacy Hotli.ne number {1"855~7.29-60.40} or the City's WhistleblowerProgram iocludi~g postl:J:!~a~.ot 
• whistle blower protectioris'in staff areas where it can ti~ seen? · · ·· · · · · - · · · · · · ·. · · · · ·-· - · 

·,I • !;l~~~-a po.~~;: of Con~t1f~·or E~hr~policyt~a~ incl~des.a 11'.~cha?i~m •fo.rst~f~to;:eonfldentially·anc! ar:ionyl]'lously r~pQf1t. p(ltenti~l_;c8fTIPlia.n~e col)cerps ~as\vet.r. 
·asa stru:tnon·retahat1on policy (Use of SFDPiH Compliance polH:ne5 will suffice for "yes'~.)? 

-~.Ha:i{e•m~ch~.nf5J'.\1si.n_ pla·ceto..r·evieV., the offi_ce ~fth·e, 1.nsp·~;cti:;;r.Gei;e:rartorG), ·Geheral. Services'Admlnlsfration.(GSA), and th~Californ1a· De~artrnent of 
.Health.Care S~rv_lq!s (m-!cs} ·exciusJon ilsts upon lnit~al hire_and:month\y ther1eaft1etJo erjsurethat no employee, temporaryi!mploye~, volunt~er,const.lltanfJ: 
or governing body m~mber respo(islb(1e for .. ~di:nlnlsteirlrig qrq1eliveririg Federal Health.care!>r'ogram !jervkes is,e)(.cluded from(may not'\Aforki~)·a.federal . 
.health care progrram1li=a!se ClaimsAct] · ·· · · · 

I I I .I ·Require {or-will r·equire~if/wh~enarppHcable) subcoritractri'rs/vendorsto comply with all requirements in this Attestation? 

ATIEST~ under pe~~tty of,p~rjury, i hereby .attest that to the.best .dfrnv knowiE!dge the information h·er·eln. is true and cottE3ct; ... 
Ani:~tED by Compliance , Name. ;, ·· -·. Signature-:-r-. - · · · · -· officer.· i(p;int:) · ' - · · 

· ATTESTEO. ,byq·~/ Execi l · Nci:~e _ 
Director .. '(pnnt) 

ATTEST1EQ.1by,Ch<1ir., Board ! Name;. 
cifDirector'sf Tnistees l {print) 

Sigriatur:e, 

S l_gn.atu re : 
J. ,· 

.,·. 

Oat~ 

· ., Date 

Date 

. . . . . .. 

,•'•,, 

•.EXCEP:flONS:_ lfyou,bave_a_nslNefeCf~'.NO"toaf)y quesiion,.pTease contactQCPAat compliance.privacy@sfdph;o.rg_9rcal.l 1:-85S~72·9~6104rrf9r a coqsultatlol'I\, 
.Any "N_o'!.answers.wiil need to be reviewed and'..a proved.as exceptions by OCPA;·. . , . - . 

' EXCEPTION{S)APPROVED Nani.e ' Signature . . I . Date ·· - :bv acp.4. -I : {?~int\ · · -· -- · 

FORMAT REViS~i:l 10:.2:9-is s:For~ Office of Coflipltaiioe an~ P~ivacy:.Afr~~~ 
·, - ' . ---·- . - -- -- ... - .. __ ,_ " - ' - ' . ' :- ... ' . - - ... ' ·~ .. ' . ' .. -. Pai:le 1s or 97 
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.. 

;l\~me·nt to exhibit A 

.. _ _ ··PartVli- .. 
H~_a1th<::are_'QL1ery A.pp_Raiti<>11 · -· · · · .Product · - - - -

•1;1P1em1>et,1l.r zou 

. . 

• 1, GRANT OF LICENSE~ s'mmeris herebf granis cu§tomei'a rion-exdushie, non~fransfurabia lleense f6 the .. . 
• fo11owing App!icatlon <li'id Its related Oelil/e[ilbles ttiipuQfiqut'the Terrri Of the ~9reem.erit, SU~ tD the tenns and . 
cionditionS of frle A9re~meryt Acting as- Qustoiners Application Servjqi:is PfOVit:ler("ASP~), Sk;!11Je11:; s~all process. 
Ciistoinera data at th_ttl~C: u~lng the AppJlea,tir;in I~ pelew~ · c~ shall pay the fefi and othe(amounb; 
de6cribad In this An1Elndr!l(Jnt In acoorqanca with this Arrlendmeut ~nd vd1h th(;i other PrO\rlslona bf the Agreement. 
CustQrner shall take OSfi\f&l'Y of tile AppllcatlonJderitffied below within s!X {6)- months frOm t!ie date Of this · · ·_ · · 
Amendment 0r In any eyent shall eornmence paying 1o Siemens the ¥orythly Fee listed bel~,no later than six (6). 
· · mot'.rtfis from t,he ~ateC)f this Affiendlllent That M.Offihly.·FfiJE! cov_ers _the.~ lic:;ense, suppQrf._ and .A;SP proceSsing. 

tm.vlfea!ion . . . . . . . . rJorilli1v Fee 
'.Healthcare OIJerY (1 bfoCk .of 25 licariiles} · ~o. · • 

2. Et\UIPMENT.AND TH,tRl>PAR,rY s.orrW~. Attached heN!to as. &hedl!le.1 !s tn~ Filz!ng ancf eapaclty .-
aseumPt!Ons and the Equipment and s~are ~~Ion for the Faclllty. ·. pu8tomt1r sh~ll. prOc!,lre ail Equipment ·· 
and such ttams Qf Third Ratty SQftware \Vhlch at'e tlcs•gnated In Schedule 1 as l,le!ng required for Customer to qbt:tjn; .· 
,either f'rorrl its ~xistlng rssou~~ fyom Si~m~ns iU)c::llc>r fyom a thir;d ~· · · ·:.c · · 

. . . . . . 

s. MCINTHL. Y~FEES. QJStomer 5hail pay the ~nm Fee fur.tile App~'id"entified in Section r abclve 
c:Oinmencing upqndelh.~"ry Of 1he AppUcationcir In any event Within the tirile period descnbed in that seciion 1, and 
continuing throughoutthe T~, Th~ iniP.1"1nientatiOn fi.::eS arid the A~P pr&essing portion of the MontlilY Fee.for· .· 
HElatt~cam Query are based .on the operation of a alng!e produclf on efivlronrrient · corinacted tti DBS dll.tabase; .. 
CUstoitlttr requestSJor ecidlt!OnaJ enVlronrnenta shall result In In~ fllea .. The Basa Data Storagtl fur the .. 
Healthoam Query shall Inch.id~ on& (UGigabyte'ofd!$l(sPacs for.data and reporttamp~tes; eustOme,rwlll be bllled 
atthe ciirrent Sle.m~ns'. ~~ ft>r each adi;liticmal !Jn.~ of dis~ spa_® ~qu~~: ·.· · >. · · 

4'. PROF$lONAL-SERVlc;e;~. Ptisf()rnet:he&by e~a9~s.·SJe.men~ to .perfuim the pr~()nal servlees.io. 'deiiYer· 
an~ iri~lthe Apglicatlbn 'a,nJ;t i1#rfac% Usted in ftliS Atiienciment Irr ac:Cortfance with a ProjectWorkj:.Han ·as ~rihei 

··described In the Statem~nt QfWork attached hereto as A1tactunentZ _.Jne p:i:ofessional sel'.Vice fees summari.ied 
below f8fteot s dleeount-off Of' Siemens ci!frem Pr0fe8slenaf SeiVices mas, .and that dis<iOi,mtla only valld If Siemens. 
Ill! perfon_nfng all Of thesel'\ll~ c:tes,crlb,~d tn the ~nf 6f'h/ork •. _ The pjaQ:jt,mt Js valid for tWefv8 (12)months . 
~.m the date of this Arhanament; theraefter 9lemens then~rrent Pro~onal S~rvlcerates fihaP .apply, The·. 
prof~sslonllf ~1vic;~s f~ ~Ull\'P~e_q b$!9~ ~~ nefof aU c!.ls9opi'ltS eiJ1d f10_ o_ttiercf;~col!nts Silflll_apPly, 

. .· . . ·.. . ... 

#~1; -nine and M~rials senn'®S• Sleiiiens shall perform and CtistOrner shali payfqttfl~ time and 
matenats. services ioei'ififiEid m ~ St~terrient of:Wtirk f:Qt~renc~ ilbovi:L-Tue e$timate for said services ·is s6 houn> .. r~t~s~~=1~~~f:J3:1.~u~;~i~;n.~ §ervif!ef9,~ fort!)~se_~ 5hajl ~ billaj apd paid)uonthir as. 

. . . -

, . ... .ta; l!~ucatfoh: Slamsns snail: ?!"Ovlde; end Cil5tb0l~r' ehaJj pay for the eourseiHor the ~timber Of .. · . . 

•-~:n=a:~J!eJ:~a=~n:;:=~ri:nfJ'wW:!~~r:~f;.~U~&~-~::~~~;'ow'.-
)i..mendm91"1t l)'lereal'ter; Si~niens' thi:>r:i~n:erit edUc.alioJi rate!; .and ~- 9ffeiing5 Will apply •. G~('.1(111~{ Is. 
l'f:spoosible for ~ducattng itS 8nd ~~ or}.tfle Third}'artfSoflW<lre HMed h1 Scl'iedule 1 ~ ·on-t;:~ EdV~tio'n In91Lidi;is 
i;)na QccU~ cif !fie c;li!$.s fOt Up ttj ft\~ Ti:!Xil'lJurit tJUlf!~~f IJf atfeQd~s. ~ for €3SgJ cl~$$·': ~i3.ii~ Will bjft 
Gusfom~ totac;ic;ljtio!'tal i,rtt~TldS;eSif ,l;u$lotnfii" ex~ tile tnaXimut,n ~- staied.intl')B ~ment cif WPrk.crt·· 
the cunenf Education rfiles, ~HH.vl~la Eduqatton lncitiJd~ ~ i/larlefy (Jf cot!ri;9: Offeiings and delJWr)r riiecnefils(lls; 
In~IVkiual 1'9glsiratlcin J~ Tixjwiud fon1In9le-uaer, W~ei:I ~urs~flWhichlrlclud~~HWebo.~Trafnlng- -·-- · 
(W~Ts) i!nd e-Cla~~as}.\\flttJ prl!1ii;ig reflecting ~ ,coSt for a single uaer •. Sietriens also. pl'Ovldes ~!lcen~d1 
Un_lhnfted uSe.{6CCfiStfcoul'S$$ thaf:carl be pl£1Ced on ()Jsfomer'S netwofk.and _snared by ll1U/tlpfe ~rs; thes~ • 
~tiroes are designated With CD-ROM lri theet:.iurSe,b11e.; 

opportunll.y 1011.:.1osozr 
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.-

@rhm@rv: 

Professional Ser\iices' $10 624 · $0 
Education SetVices $6.450 $0 
TOTAL ... AJI se...vices· ··.· .. · '$11:014 $0 .· 

~: .~l,IPPORT;, SupP<irt for Hie ,L\ppticJ1tlonJdentlfieil 111 _Sl:)otjon f abo'IE! Jihlill b~ i)rtiYiCl~d in a0coroallce wlefi the 
Steman~ Support Program unda.r ttie .O,,greernent throughoL(j: _the Term (lf the Al;ireiem1;1nt, · · · 

6. ~PEClAL TERMS. :The part\~~ raferfo the terms of Section 16 (speciaJTsrms}' of.P~rtvi (S~ern 
Enhancements to ProVide Increased Fun'ctlonat ity) of Attachment Aof tne AQreemerit's Firot Amei:idmeh( dated as of 
May 23, 2013. ~elated to thatSeclion, 16~ the parties a11re~ that_ flirted bal0w are spgclal tertrtS-thatrelattfspedfically 

· to. certain items of Third Party- SoftWare that are inducted in this Amendment 

.·. __ . _ Jj}f, •. Heatthcam OU&ry, · The Hea lttiesre Quer'Y Appllcatlon 'is del!Vered With following· s6fl:Wilre imm 
Business ObJectS: · · 

• ~. Business ohJects XI PremiJJm 
.. ~tisine5s Q_bJ8$ Fun W~b f nte1n91:inc:e · 

, - ., .. · - . . ,-... ~ -. :r 

_. , . _. For jhe H~ilhcare Query AppliClltions; CuSfurnerls requife~ fo rni\l'e ~ i'iarr:iad user license tOr 
.each inqividualuser who will use the Applici,>ticir.. . ~.number of users listsd indicates the ri:iiixlmum number of 
. cusfumet's employees who are deslgriawd by. Customer as 1h8 on!Y alithorlzed users ofthe _Healthcare. Query . . . 
,Appllcatlon a11d Ifie ·aushiess ObjeclS 13oflWSre rnay contain emb.eddad .cort!rols or counting'. devices Whl.eh maa~ure 
usage and Hmlt Iogon 10 the .number of licensed CusiomEir users.: The Bu5iness ObJe~ harniid Wlik llcetfaes tor fhe 
Healthcare Quer}i Application IT)ay riot ha useid.with or f()r ahy o.tti.ar' Siemens_ or thiid party applications. .The annual 
malritenani:e fef:ts .listSd for .. iM· Healthcare Queiy sofiWare eptitleCustoriwr to.periOdic upgrades of the Buslnoos . 
·Obj(:l~_ seift.ilare as tl)ey are made available ljum l3usir:ies1tbb]acts arid qua(ified by Siemen$ fur Lise wfth that 
Application. The fees also pe®lt.Customerto reparl probi6fri9 e11co~rlter'ed with the. Siemens MOdal Driiverse(s) ro 
·Sff:iinensf9r re_sqlutJbn, holf{~ver~Ho\'[ fo~Cji:le~tion~ and a~sistanee iMtti ~J'rllzed repofisan) i&.p3rately bitlabla. 

1.. GENERAL. :,-. . . .. , 

" 7.1;- "As requireifby 42'CFR 1001 :952(g)arid (h), Cusfomer muirt; where'appiicable; .fuli~ ~~-d accurafoly 
• report any discounts or credits or other fi_na{'lcial ronce~iO(ls describi;id fn the Ag1'.9erjiant or this Arilehdm~rit, i11 tlie 
. i'!ppl!Cable co$t reporting ·mecluinism or.Claim tor pajment fl!ed With u.s; D8partmerit of Health and Humari SeiviceS: 
("D.HHS") or a slat£? agency, s;ind, upoo request frof11 the applicable agency, must i:irp¥id~ ttie lnhxrf!ation contalhoo in 
tlie:Jl.greement of this Amendmentregar'dlrig any d~scounts, · ciredifs, or (;lther finanCial Criri<=eSsiOn8. tO-DHHS odhe 
sf11~ agen~, · · · · · · 

. . t.2. Th~ Am:e~dfll&irt.s(lpersed~~ any corifrai); otJnoori~!s_t~]'lt pfDVlslonfofthe AQteernent Eind any prl{\f 
·amendments •. · Nevarthe_ll}ss, to l::larifftf:ie i,;cop~ of that. supefi;eding effeci. tfie f>~nfes ag~ Jhaf ft1e wrrtj$ of ftil!? 
· fl.ni~f!dmenl.suppleli'.1£lrit trye_~nns·qf.th,e AW0f1fiient (i~CllJ~irif(~~ypricii; C11l1~dments) _by~~cfjng a J1'1iW',ApplicatiOil, 
. and related professional servtces lo its scope .and providing term? to govem the addltl.onaJ Appli~Of1 arid . 
. professional &ervices'~escril:iei:I wtthiri tll!S Al)1eiidmetrt, ;Thfs Amendment arid th~ Agreement (fricJLiding its'previol.1$ 
airieiidrneii~) constitute the eritir;e agreement be!weencu~tomer aod -~16riien1J wlthresp9cl to their subject matter; .. 
,arid thay·supersade ell !rthei prior and oontemj:iOraiy 8g~errients, terms, uiti:lemtandlngs; and c0mrTirtrnenfs .oetWaen 
CUSl!)merand $i~mens YfltJ\ resP£lct,tQ tha\ $Object rn.~r., As atnended; .the f.gr~~ht 8fultl remain in full.force . . 
and effect 
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Attachment 1 
ScHi:bULE1 .. ·.··--,· . .' ' 

Qustoi:ner. cftyand c!lunty of San Francisetf 
,Pate: ~Ulf29i 2013 

. Appllgrtfons 
•. Healthi;aie Query ASP 

Traclclng ~de: 1397'25bw1~os 

R&leiase 
7.00/7.01 

·No~:·· . .: .. '···''····. . '.· ... _ .. - .··· __ ..... ·· _ .... ·., ... __ .. ... .. 
• Dedsil;m Suppoi:t,Solufion customers rnustl:>eob DS$6.3 orhlgMrin order'·to ~ent Healthcare 

auary, · . · . · · · · . · _-_- · · · · -, . . .•. _ ·• .- ... , ·· · ·.·. · · ·• · · .. 
Soarian Financial cl.!Stamers who do not hawrcss rnust be on SOOiial'l Financials Version 3,2 ot 
hlgher in order to lm~otHealtllgare Query. .. , . .. . . .. ·· -.... . _ . · · . .• · · · _ 

• · _ Healttieare aueryc(J~mers witholltp$S t=Jrjd WithoutS~nan fihl:lnt\al,s:eari iflferface INVISION, 
·:UNITY orMS4 Patjenl. Accotmting d~fa tO Hea.lfheareQuery~P .for reporting:. _. Jl:trfie.years of i;Iata 
\.viii oo maintained in the Health~re Query eoworimerit 1h~oughmoritbly purging. . . .. . . . . . . . 

-~ Customers withqut DSS orSoatian Firiaricls;Jlsdatab~ses, do notneed tOpt.ircha$eWindows or SQL 
, Clie~tAr;:eess U~es. ID this,case, the ~lthcare Query ASP ~aiabase uses the Microsoft SLPA 
. ii~,: .bf:SSam:iSQari.an .Financials Cust6lniJrsmu~t P.lircllaSS Windows:.~lid sQLCllent AeceS5 .. n~~es a.s try~yu~e ~ ~cf.9$oft Serv~ li~i1$~; . . . .. . . . . . . 

Minimi.rm .Equipment and T6ifl1. Party ,SOftwara R~irem en~:• 
Heatthcare Query .. Work$fatioo · 
R.eqllir-erJ Eqyipment · , . .. . . .... ·... . .. , . . . . . 

Jntelor100% comp{;ltible.P(mtium 2,;0GJ-lz p~or .·· . 
• · 101100Mb'.ri~fk l~ce ea·~ ~upp0tied by the. n(rt;\tprt( •.· . • .· .. 

Looat.Bus Vid.E!oadapter (or \fVlndq~ a~it~ted. graph!~ ~apter) 
• _.1r·XGA monltQr~15":X~"M.6nltOr ~J~qr0Htn9): - --- -.: · 

·:'. .; ~~~~~~~fatW!liK~tation ~ernory~5peclfied iii te@ti ot8~atthtare'.Qwiy ~ifernents .. 
· WOrkstatiori meriu:itY Should oo sized ,for ~U aJ)plicatjons l.i$ing it as weffaf:! the ol>erating system 
requirements~, for eXarilpie~: Microsaft'~ mqiJireffient for WiridOWS 7.is 2GB. minimum and WincJ.ows · 
J<P is 12aMa mlnirnum •. · · . : . · · · .· · · 

" :(1) d'isk drlve With 650Ml3 Qf tree dlsl(sp~. 
. . : .. ;·. ;··· ... :. . -

R$ uiied Thin{Party Software: . ·.· .···. . . '. . . _: . > . < • · ... ·•. • . . . . . . . . . • -'~ · qMlcroSOft·Windows 1·c64 bit qr 32 l>!tf or·Wm<,t.O\vs XP._Professibnal(S2;bii) "'·· Note!Mk;rosoftWinooW8•. 
·. ~ PrqfessJqnal ls su·ppc.>rt,ed :until the·Mlcfi>SOftExfof1ded Suppprtexpir~s 

... .MlcrosOrtWindows server 2ooaR2 cneht Ac&Ss LiCehse . · 
~. MiciOSOft SQL sei~r·200a ClietltAOees~ .·~· ::· .•.. · 

••• M~ftE~!~61o.(32:bit}or?QOT(3~2' btt):;Rf!q1;1~editthere is a needtoraad ~~xport~d data 
ori -~ wo~!lt8t~gn ·- . . . • •• . . . ... · .. ·. ·.·. . '. ' .. . . ... ··.· .. •. . .···· 

:.• ·oracteJ.ava Starjoard.E:diijo_n,R1.nitltne t:~m~r:if 6 (fre~ de>WnJo~d). · ... 
: •· Ad~ Rea~~f:Yersicin 1.o~ { a.x at Versoo BJ((Free doVinl#d)...,. ~equired ifJhaj:\ Is a need fo fr~act 

F'DF'~paitect daw 011~ Wc!rkstat1c~11 . ·· . ·. · ··• · , , ~ · · · · · ·. ··· · · ··· · · · · - · · ··· · · · ·· · · ·· ·. · · 
.~·. M~ft. lntem~t ~Vef$1Qn:9 (32 blJC>rVersron B (~2.bitJ .. . . 
• MicroS#tt XMi.. core ~~ Ve~itifr4'.0(free ~oWriload) Nate~':CV$Jrnerswi~ oss or Soariao 

Fm~cia1s·aatatiaseS'oon0tneoo this doWill0ad~ · ·, · · ·· · · · · · · · ··· ·· · · · · ·· 
:,~'· ·. -.-:·.:-.·-· :-.~•' .. ; .... : .···· .. '.·._·:. ,--..:.,~ ·-.,· ::: .. ~ ·:·:·.·-··:··-·.J:.""·'"'",•:' 
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General oveMew 

_Af>proach 

Siemens' approach rcicuses on quaitty .s~iVi~es deiivetyirrsuppoito(c'uSt()tf\ets orgarilzationalobJectlves: si~rnen~ 
respectStM l'\iissfot\ ~nd values !hat City and Coumy of Sail. Fnlliclsi:;o repref.;ents a11d Will~ the. Implementation• 
on using stare ot1he_ a1fto_ols, t0chriC)logy ~nd Sy~telll ful'.l(;tie>r:iallty to iniproye Opel'.Stlonal anc1Jor_busine$s pmsessas • 
at CltY slid County.of San r=.ranclsca. · · · · · · · · · · · 

s1amaris p1&dQes that,~ everYrioe's comriJltted 8fr0rls, this erigarJernent Wilibe cornple~e,d ac:corcting to the .. _ . 
llmeline· presented 1n this Statement of Work, _ SJemens wl.11 V/orl< With City and County of San Francisco during th_e·, 
lmplemerrtatiori using a prescribed melhotlolcigy that targets speed to value With 'less disruption of i::laY..to-Oay' 
business operatli:ms during the Implementation p~, ·· ·· · · · · 

Siemens ccirn1111tS to oeliv~rlrig ni:com01enae.aprat:tices' rcicused o.n patiant-centr,ic \'iorkfldw, as \Ve'll i:ls pr'ovidi!!a .. 
sugga&ied P~ss"~i pollcles and p~dµmt;Jo S\!P~fl ttie cy(:I~ ()f patient care from' arii~ t6 re~ipl()fcilre; _fO 
discharge anti follow up as Is apptoprlate fur cont]'Jlcted s~ce~; Key components ean Include: 

P~ge2Sof97 
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Sfeme.~ iS pleased have. the 0pp0rtUnlfy·tiJ i.lsfj~IOOthodoiogies;tOols Clfld irnplementt:ltt~in l~er$hlp to)vorl< ~: 
J!itY.ilnd G<>u11ty of s~n fi'a~ to Pr()vides~Mc:es !of th~ J9U~g: 

: Phase 1 ~the duration of ~IS phase i$_two {2) ~Onht 

it- D6clslol'l Sup?qrt ~lutioi:ra 

.:.t. 

Opportunfy ID tl1 ·70502T 
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Professional SerVices Scope and Approach· 

The right tools are ~rltfcal to SUppOrt an effider.if ao~ simplified implElmematlon: In ui.a pursuit of exceilence $iem~ns 
'leads this ·proje~ by a_ligning best practices e'Xperien~ \vlth an lmplemenU!tion appr()ach d~$1grieq t6 improve the.' 
·:qiJalify !:1"d overall 13i>e0d opfie imple~ntati()n, . . .• . ' 

Professional Services 

·stamens and 6usfonier Win navigate the irr\plEirnentation using the toilov.iing approach: 
•• • "'< -•.. ;" • ,'._ ~:·. ". • •• ,•' • .O :. •• "' '• •" • ,_ ·.:· ·., ••• •_• ,·. •,_ ('•" ',"+ "• • • ,,,•" • • •• : ',, •.",.c, 

.. 

Deliver Htiaitlicare Query produCtion •Application sottwa~ delivered • slemi;ins AppUcatlon DellverlaS: 
environment . . . . . • corisulta'nt 

· •· ,. (~usiomer Operationsisystems 
Analyit· · · 

: .. ···· 
Implement ancfreview fiea!lheare 

. Query seCLirity 
~ Implement arid rev\ew ~c;unty'.ror · 
·initial: s(tt of up .ro ten (1 O} r;o'~ 
users for Healthcare auery 

·accessing the.OSSproductlori 

•. siiirrians Soanan Analytic;sJDSS. 
con.W.tta:nt 

· lmplemenf Ci.rstomer interfaces Wtthin 
the· Hea[thi:;are Query universe 

... 

Opparttinny JO #1-705D2f 

. . .• envi.roriment eornPIEifed . 
• INVISION patier:if Acc.oullling. 

completed . . . . . .. ... . .. . . 

• fNvlsioN cif!liealsy6t0m for 
Maaril_ngfUI Use cor:nplet~d ··· 
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· •. CustdmerR~portlng Analyst 
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. • Slefllebs s~~ari ,ajl13lytlcs/oss · 
Con.sul.tant · · · · · · · 
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. i. 

· ~toleciAssumptions' 

General A.$si.111lptions "··. '··:. :. ':' .. ·. - .... 

Tlie foJfoWin:_g·ciener~I AssumPtions ftam~ tha scape and work: associated Wiftl the iiTlp!ementatii:m: lhesEi 
assumPtlan,li are.not &j~nded ID J:>a a d~nltiva list of ~sl\# or re~ponslblJli!98, .but rat.hr,i- inCluqe keY obligation~. 
requlr:ecl ki supp<irt thE:t mutually agreed upon scope. · · · · ~ · · . · · ' 

. -:,·, ._ :· 

• City .and Courily of§a(I Francls:eo \'Jill Provide ari enyiroorrie~ 1hat supports the prOJectleam's work through . 
Q,)mpletion of the prpject Jnis may lnt;lude, but ls not. H.rnited ro; c!ecltca.tact.team confm'ence room(s), · 
~arata dei;ks forS,iamensoO:.Site~consvnants, telephol)e accest;.in~fll~t an,d li~l!ccess; system. 
access and sign-on and {:ldroinistratl~ st,JPport i':!s. appropriate · · · · · · 

• Si~mens ~nd CUSttifueiir.'ilf mutually agree to ttle. timing and si:heduling. Of require{,f Siemens eduoatiorr lo· sipport the lmplementatldnproee;~$ . . . ' . .. . .. . . . . ' ' .· ··. . . . . 

• ttty and Qoi,inty of San FranC)isqo wlU u$J:r current niird Party 8oftvla~ ~do~ uni~ being replaced by a; Siemens system ~ in ttits;,agniemeof . . . . .. . . . . . . . . . . . . . . . . .. 

•• Siemens wiil' teviaw CiJstcime~ Rrovid.f:ld jnrofmatlof). refaited to maJof busi11ess !nitiatiViiS, sucli as fac:jlity or 
.infrastructure expa1l5ior. .cir'~novation, ~diti?'lal tecl1qologylnW,shrlents, lh-t\6use ~nglneerlng efforts; 
or'othereonslllting engagements, ttiat may ~ffuet ttie !rnpl~rnentatiP!J ~lJrlng .the plannlng phaserwh~n • . 
CilstOrnet has co.n1racted with.~lemen:s for full implem~tation ~es. · · · · 

• CHY and eouniY 0tsan f raf1C!soo 8Qi~ •tnat a corporate rriQdel approach Viii I bti .Y$ed 1tapproprlate tor tile 
softWare set.UP fur100 implemenb.ltlon, Th.ls.Wiii eonsJst pf irt.MdM:f policy, pra6ticms and data structures · 
··ago~ tf:ie. er;itt::irpris~·Jricluding O:ff-slte ~ · · 

II clfy aild County of San Francisco Will 1rall$la~ their cllnical aOdlor busirt~ req~lmm~ Into system 
r~aled decis.il;mi;andsetti~gs; .~iernens wi.11 provid.~ guidance and !>est pr:ac.ttc;y experience and guidance 
wnligurlhg so!lWafl} when a.pprop!iate W ttie Jave! of oo~~cled. servii:e:S 

;. .qity end bounty ofSiiii ~~llb($cO w!O davelop uillt arid iTitegmf$d ~yrig aeii)narfos, 8s well SS manage ao!f 
~e System testmgwlth Siemens collaborating. With Customer on reao!Utiohof functional de$ign Issues 

. . •. City and County of $an i=randsco win d~Op ccite traln~f a~ f,lll~ use(@intng m~als if required Jvr 
cilntracted oo!tWam 1n this ~reement · · · · · · · · · · · " · ·· · · · · · 

· • 'Siemens bas~ serViqeS lrtolua~ suppqrt)or~ Appficatt<:>n iiVe event Qs spei:ffi~ i~ }he):.;rojectW~ikpl<m or 
this, statement of WQfk~ This afro inciucles routing issues through the appropriate everit trac;k.ing system 
ailQJran$IHonh:ig CUSt>mer to i;;uppprt ·· · · ·. · · · · · · ·. · · · · · 

r~ettnor.>uY~•1.tmptt~n• 

the f~fkming TeohnQfogy Assumptfons framelke sc<i~. antf work assotiara:d With the'tlt\ptementatfun, .· The$e. 
a~surriptions are hot int~oded to f?i;l, a de~nl~ve liSt Of 4aski ot rasporsitti[rtiSs, bUt rather l~lud'3 ~ o~ligaiicm~ requfrad to support ttle rniihiallY ~greed upon scope . .. . .· ·. . ·. . . . . . ' . . . . .. . . . . . . . 

• · ::r;;itfu~ri~tl:ct'ii !ecKnC>f o~VPJan~g s§!Ot1t61~~ntify ~11ic".a.lrequi~rn~b~ ai.~u~fumer;s~for. 

•· ~~g!:~~1td:=~~!~t~~er?d:;i~~~:j£!WIU ~e ~roO,t~ 9'>n~Vi.yto tife1ons1t~ 

~~!n~~~~1~:,a ~.~~nass reYfoiV/ w~9funT1ine.eq~ipro~IC>c;ati00 ar}l;f prep~ftiro~twofh.an4 

• '. A1t~rfse.ba~p~i.rttonftjllstbeJril'Jla0ef?r1CO tlardwanii. cOffip()iientS ~'i:cuib:>mar srte t¥iinqr11d.as 
··the abllft,y tO reeoV.rdeia In aecon:ianee. 'Wittt Clt)' and Count)' of San FranC!s(IQ dEif!n~ tlrriemaiije$ 

. • · · siem~naWi1li3riab~~riic0rrimol1fgauqJ'ul t.Y" ecim?te~:~~ii,.N~tlfA~Cl~ss ira~slalipn (~Al) 
Md req ulred routing: · 

Opporturiftyt0#1-705D2T 
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• sfumeM wii!'rome .A.ppn~iion fu:iftiC: be~, sieriierisWArif'roufutat Cl)$to!J"!8r's FacrtiiYfQ the siemel'\s 
DE{fii Center via a private netWOfk. where apj:iropnate . . , . . . 

' .Sie(llens .v..11i particl!'<lbiih Jurnover of:tne pf~m:r lnfi"astruciure't0 Siemens support anifto th(l ·cusiorner; 

·~ . 

... 

0pportunii)r ID #1-70SDlT 
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.. 

eusfomerSta1'fjng Regufremerits. 

· cu5t1mer wiU be re~p0iisibfe for pro\jjdi~g Jiie ~ppi-DJ)iiate res91Jrces fu tjarripiete#'i~ engager:mrnt as rec()mmaoded 
. i.n fu~ ~ates.below.·· Cµsfori"ier ag~s that~ assigned. peraor:mel_sha~ h.<!Ve ihe apptoprUite time cciminitrm:'llrt to 
the proJecl, knciw!edga of U1E!. FaCillty; subject matter expertise; softwa~ J:raiping; arid toe appropriaftf skill sets as 
outlined in the R(>fe1:1 gnd, ~~i~llities document In ord~r)o comple~tiuflmplem~n~ori whhlri ttie statecf · · · 
aura.tion. ·. Additlo11ally cu~ ?Elrsol'Jne! are l"El81'XJ{lS!bl,a .to commun~ l;lu($1nass rM;l~da, oamplem ans.Jysla, • 
design, eonfililuration and testing and .shall davfo)lop training materili1ls; ooodUtt user training and provide maintenance 
an~ ongOlng syi;tern sup·Pclrt Btarting Wltti Appllqatlon ~ellverf Addltl?foif d¥allfabOut resou~ flJiSlgnment, .... 
·resource tasks and ~ource work c:ffolj are m tht3. Pro.iect Workplan, if applicabl1;1 .. FTE calculations are based on 
2000 hours.per year and the ~ge duration of theJnStail. ·· · · · · · · · · ·· 

... .. -· . -·- .. .... -·- .. .,.. .'.. -·· .. ,.· .. -. -- .... - . "• -· ' -

33 .. ,10 
F'roiecl Leadershlo 
Techrn:ilomi 26 

Averaoe: install duration: 2 months· 

: .. ~. 
·"· 

.v. . . 

OpportiJ!llly ID #1-:705DZT 
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·siemens Pricing thfbnnation 

Protesslont:1_I SeNlces 

slemens win provide'ma t011c.WJing 11me and M8tertats. Sla~it:es 1istett .6a1ow. 

Professk:inal Seniic:eS' ·. 56 $10 624 
Total. '.· '56 $10 624 $0 

·· ~dudati<m 5ervt&n: 
~~mens agree~ to .Proi;lde, Bl)d Custonie~ agre~ tQ pay .for)he ro~fies fur ihe nlJmbe/ofattentle?i; ahd for lt)e fees ' li$iedbel0w, .·· ··.' '.. .. ..·' . ,·' . ,' '.·· ' ' ... ' ', ... ··,, ' 

Hooltheare Qua Level '1 
Healthcare aue Level 2 

M~ltl Media Education . 
Healthcare Que · Adminlstra~on 
Healthcar~ · Qljery Undel'Stanillng ttie 
Database: 

Total·· 

-~· 
•' 

·$S,OOO 
$3000 ' 

·, 

$150. 

$6,450 ${1 
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Attachment to UldJHut'A: 

. .. Part; VII .. 
~/~/RxNormProJed 
· J>ecernber J,1, 2011· 

. . .::. ··. : : . . . . . . . . . - . . 

. f. FDBJNTERoPERABILTfYMODULEni; Eiihanc@d PaCkago; 'siemans' sµppll~r. R1lt DalaBank; Inc; 
("FOB"), owns or Is a uoensee or various copyrighted ~assa ofrii~I. pharmaeeµt!oal andriutrlt!orial 
.lnformalfon, and periodic updal$8 thereft1; and Oser maJ.luals (refirrect to. cqllectlv~ly.as tti~ '.'FQa Knowledge , 
· B.ases"); Sleniens sh~ll .1lostlh8 F£)6 Kriow!edgs ~ 11$fed l;laloW (the 'f'OB !)olut)on•) $t: the, Siemens Information. 
Servk;Os C9nier (fSQ; 110\V kho~vn as Hie fiealthc:are epmputing ~htar or "HCC") E!f1d pt(>yide ~·to ~ FOB 
So!ufion to C~mer cinlY!OC.~ersJatjli!ies Ust6d below, iri cdnna@M Witt\ $JemeriS' ~processing of 
. Cusfoinef:s .1/\1\(ISION R:G9 AW!"tciation, subject· to~ ~rills and eonditio:ns ·or. the Ag~riJe~ CIJSforrie~ shall pay 
thf:l ta~ ;3fl_tt otheralTl!'un~ daSciit;ed in thi~ AmeiJdqlenf in Eicoor'd~-nee :with this Arileridl'Jleilf aiid W1t61tie'ot11er 
prov{l;lorls C>ftlle Ag~eemer:rt, ·· 

cuStO;ner's FactiiW Name. • 
San FmnCisco Gene~I Hospital ·. ... . .. 
L.aguna Honda. Hospital& ROhabilltatlcm Center . . , .. '.. . .. .·,,. . - ........ -

.. . . 
Mc!btbhf Sutiscr1Dtfon Etle 
. .. . . $'18().0Q ... ·. 

'Address _· . . . . 
1001Portero Aven®; San Francisco; Callfomia 
'375 legunaHond8 BM:l •• San Franch>co.:Callfomla ·-.,·.-:·=· ··.- - .: '· .... •1- • ___ ,. __ • ·-. ·- .-- ·-·. , •• --. ,·· • 

2. . !§RM., The term of.the aubscriptiori tO tM FoS sotUtlOii ~~ii ~ Cotiimlnqus With the Term ofthe 
Ag~Jlient ... 

s: .. • H , p.;oNt~Li §!18s~ob' Fees,'>cuSiom~ sh~JI payfue 1u'nMofrtti1Y. sub$crip~ful fee fu~ tfie i;:os 
Soluoon c0mmencing uprin ffi6 eBrlierof First Proo~ Use of tfie FDJJ SQl!Jtion or twe!Ve (12) months from ttfo' 
dat~ of this />.mend~~ni ~ ct1fltinuin.g tti.rougho~ too. Term ofJtie.f"9 feeplSfl~'. 'fheMo.i:ittilY Su~pp,tlon. Fees 
Usted herefri shall be sut.>Ject tO !ldjus\TTIE!llt un~r fQe tenns of.S~on 9.5 {~ner~I Payment ProlrlSlons) of the 
J>.greeiIJ~llV · · · · · · · · · , · ·· ·- · ·· 

4. ·'~tBale !MC£Y£MELl~AtiM1~·rEBAn2N QHe9atz ~.erprev10,µ91y 1Qi~ tl1e.tolt~_ng 
AppH~On&· fQ(operation In CuStOniere d~ta~nter ("100"); CU$(omer naw desl_!lls tO have Sleffiena a.ot as . . . · . 
. Custiim(!r'~ Ajjpllcation .Ser:Vi~ f)rcivlderrASP") ~d.op~e tti~ J,\pp~ns <rt th~ t;CC, ~er shall ma~e 

· .the:e,O~~ontr0rn1qo·t0~Wlth.lrlslk(6)'.m~,fn:lrnthe:~aw~1~Afuenclment.c>r in~i'lyeyenistiau ··_.··. · 
:c6riiin0~ paYfng to Si~irjenstfi9 Mc)n~htY.MP ~ng l:Ele.d~.~ ~wM ~terthao tWafyt: (12) months 
frqrii UWdatEiOfthl~AtTier~inent.UJ)oni;omine~itlent otif,1.eA.~f's~.rcir1:1ri AJ)pli~~n, ~~ma( shall· .. ·:. 
cea~ usl11E1a.~(l ~~~II ~fin~0.1fje, ~!T~t>Qncilrig. '-99 ABPl[~oil~ lnJE!Jin'I ~e ~pabffltllajl-lor ·a'1 p.ppll~!iciil Will 
bt; m1:1de avallabl~ tQ Customer-Pijglr111m9 pn ~ _APpl~?n's pellvery l)afQ iri ~11,~P ~hJ1 •. Interim Uae i;>ermltli 
.customer to u•.e the ®Pllb~ otApPJlca~Oiii.~bU!ore uae!n P~IJ~on. ,lr;id~lhg, -~mong.gthe(thlngi!; IQa~lrig .... 
Profil~;llrjd rn~r flla~t ~·.~f\in~~. tmlnJne' ~.fQrn'Nf!l~;/lf11i NIQl'JthlY. liit1'r19i ~ rf!ce; eq~al to·· 
1!ftYP~{6,Q~)·~Hh~~ASP~ss1ng.Feeforthese"A,pplleatl~Js_dueon.theflr8t~-otmiphrn9ritl') 
durin~ thtrpenod bGglnnlng'.-00 the Delivery Da~ of.elthf.lrof tti~ ~PijµatiQns !O•C!n ASP form ~d ending when 
C~totner~lris p~Yin9 thefi.iU·Morithly:A-sP.Pro~ ~ee.fofth~APPUCations a~~ ifftf{1:fnext " 
aentenoo. CUsfomei' agra~s tQ ~Ill W*ylr-.g the fuU MQi:rtflly A;:>P .P!'Qcessmg F.eeJor these.'Ap?ili:&tiiina,cin:fu~ 
aarliSf of Fif$t PrOdliCtive'.IJ.se <ife;ttlet bf ihe$0 ~ons ln-an·A.~P fbim'ortha::nrnt 'a'ilh{versary.ofthe.iiate~of 
1il1s Arffimdnienk 'The MQn~ASf' Pr6~~in9 F~ 11Bie1f~e~ ~6a1!WW6i~ iQ:'adjus;tmlmt~rider~a terfris Qf • 

. sactlon as (G~h~i:al PaYi:r\&11i E>@ii~lorie) .ofJ!l~,Ag~~ tiEi wall fiS ~(trttre.~et,fipplJCSbl&ASP Fee· · ... 
· aoJuetrri&!rt '9mls of tti~ Ag~~ Il'\PIU!Jl11g !:tio8e, a~ _bY~thl' Atri(l:nrJrnant:: ;'.l'h& fee& d.~@~ hi: tbls:Sj~lon. 
ar:e.lnaddltitin.ti;l.theMQntt)lY..1'ermkl~ij~Fe.e,µ!ld~llia.A'$~11i,~ritfor:~Ap?~O.n.si .... , ...... · . "· .· ... · 



.<-' 

,Monthly ASP · 
J;roces§jnd i::ee 
:$13,eo~.oo · 

.. ·. . . . 4. fj)pan'Oeilvery pf'1fle ASF;i Pha~cy AP!lllca#on theJolloviing BOf1U131 maiotQn,anee ·r~es shall be 
temilnated: · 

lntili~Y~tem~ Annual Maimenance Fee: ~12,594. 

.·J 

4.2; .· AdJustmenti10 th& sternona tihaririaeyand' MetfAdmintstrattc>n:check Monthly ASP Fae: The 
~nthly ASP Processing Fee for.1h~ Sierne~ PhariniK:y.and ~8~ ApminlStratipn Cheqk f'.ppllcati9ns Is base~ .on. 

Jhe followingMetncs: 

Tom.I mimbefof ooncurrerit llf;18~. fc.>r Siemens Pharmacy and M~AdinliliStrntron Cheek 

J:~i 11umbar rif nameefuserS. 

Total Jiurnoor~f~hel'illaeyofders p~r:~ay 

. ... . ... . . . 4.2: 1, Fol!Owlng thefirst P(PciuCtl\fe .lJ$a otffie Sie~O:S Pharmacy andM~dJ.\drnlnlstratlo(l . 
•Check Applications ip ASP !'arm, Siemens .. ~111 perftirrn anarinuaLreview at the en.d of each calendar yea{ of .... 
resQurce usage. Sieiriei1!fresar'la$ ttie ~g~t to lr;icr0ase,.~e' riionthly ASP ~er:Vlce Fae if .the 11.*!0tii:Ce usage for any 
of tfie $tlstlc8 listed in Section 4.2 ·a,bove ex~ds data statlstlc'values coritained in the Schedule 1 IHardware 
.·Configuration by ten. pe~nt (10%) or more foi three (3) consecutive months. AU adjustmentS WiH be based· on 
incraasfog the rnonttily ;\$!=' $9rvfce fees at ~hen~rrerit rat~.for fh6 8PBcifiC rElSC}Urce QO!'\SUmption1 . 

. . 42.2. The M.(irytili)t ,(sf)· fee rot Appi~~ns Includes storage a!IOOat!On forthe nurtibar o,f montfll!i 
,speclliei~ In the. Sched\lle 11Ht3i'dware Configuratibfl. Siemens will pµrge customer data based en the numt>er of 
mo11~~ specified In.the SChBdlJ)a jftl(ifdware (:cinfigun;itton;. .. 

. . . . . · 4.2 . .$,· $iemens wiff p9rf0m1 an a$s'essm~rit 9fGustome(s. Wid~ Area 1:-latWOrk. (WAN) cqnne.ctle>rii;; 
to ~e. Siemens d~ta·.~rtei'. An increase I~ w AN b8ntfwidth maybe neces~iy to process tJ:ie ad,ditlonal traffic: · · ·' 
p~tween CustOmefsites and the Siemens data eeoter. 

.... . . .... · 4.2.4; ~1ea~eriiO.ri.lJpgr'ftdMl:~cf$etvl(:~ Pacb. 'The MOtithlY'ASPf&a tor the Siemens 
ph~aoy and MedAdminlst@tlot1 Pneok Aj:>plicatlons. lnclucles Si~rnensJ>rofesslon~J services Fees.ta. pay fo[ ~e 
'Jnstalfatlon of one Release and fulif fix kltS per year of Sieniaris Pharmaey/Med Administration Check; · 

. . . . . . .. . ·. , . , .. '4=~2~~. 1, fielE!aseNQ(SbiJUoOrSdes:: Withlrltt@ej~}irionths ofttia arinouneem.enfof 
Genera.I Avallab!llty of the oext .Relaas1;1 of Siemens Pl:ian:n~cy anp Mad Adrmrustrailon Ch!!Ck, Gusto111erwdll;>e 
notifi~d 1tiat Custornei'i;; ~y8tem'Wll! \li3 upgrai:!ep t6. the ne..y Releas'-l. lri C0stomer's tralnliig envlfonmeiJt;. Cu storner: 
wm bave eight :Weel(s to complete Rel~~s~,J13stlng an~ ~ct:iadul~ aUye date With Slerrierf( If 91.J!W;imet does riot 
schedule a llVe date: ~lemens'wlll_~~qul.s aJl'Ve (fate~. · · · · ·· · · · · ·~. · ·· ·. ·· · · · ·· .· · · · · · 

4;,t. .• {2; s8rvi# Pac~ .. \.Vitfii~iiira.13. (3),mcn1ihs qq~e ar:mouncen1EJrltof.Ganen;1l 
AV<iileblllfy Of the. riext Ser\llce Pai::k fur· SJeii:ieris Pharmac:Y 'and. Med .Administration. Check, Cusfumer. Wiii be notified . 
that Cuiitoniris sygtern ,wllll:113 upgraded tq tile hew 8ervlcie facklo t;ustorn!=lr's tralnl~g imVlronrnenfr custo!Jler wilf 
have fo·ur i.vaeke.to compfote'releaSe te.stlrig arid.sOheclula a UV$ date .with Siemens .. If customer dces.Jiotschedule 
a Ii~ datg, ~lernei:)s yvlll Sch~Ule ~ Uvec :ciat~, "$elyii;:e. ri.c;~~ Mef!,ns an Vf>dat,e. or~1111.1l{ltl~ Wciat,6~ . . 
5; . • Pa9$SIONAL smvroes. f'.uSfC>aj~r hl!~~~e.riga9~ $hffuen~ to perrorm 1>f6~i5)ri!ifs0rvif$$ lt1 .... 
accordance with a PfOJectWClrk~an as fUijh~r d1;t~rfP.ed rn the .statement Qf W ~ attaob~·hflreto as Attachment 2, 
Tne. ·Pl'O~slrinal serylf;!e fee~ ~unimarized b~li?\N· ~t a dlseoµ!lt off s~r:i~· «uifr?ri~ proffis.sio~al servlpes rates. 
Tlltl dt.scount Is onlyyalld)f Siernemi I~ pe~i:nJing all ofJ~e se[viqe~ desc[it)ed lrf the SJatemt:1ilf ()fWork~ refereri~ 
abO~· Jhe dlscouhtlsyaJidfor.~ r;ttiti~ prpJect •. P.roVi~g thi1tQu§t9rn~r pei"[I~ §leri}en:s to ~iiUhe 
eng~·g~fi'IEintwithin'h\ielve (12)rnonths afte'1fl~ 9atfi} ot' 1'Jls JYriendrnetlt; ajhe~se,~ielJl~(I~ thefH::uiJ!li11f . 
profes&Oilat service rates Will apply'; The t>rotesslonalSJ;1iVices. fees summarized below are net O! ~1.1 dl#ouriw e.n~ 
riq 9therdiscoul'!ts'apply.. · · · · · · · . · · · · · ·· ·· , · 

. ~s:1 .. )'lme)nd ~a~nai.:&,erv1c~11. Sfemeris ~~II pe~ryn ~services tde~tjrfet!]n the$tatement of Work 
refereh'ced above on ·a Uine and materials b.as1S. 'Ttie prol'esslonal ser\tl~ tees fof th~·$1;lf.Vices shall be bllleo and 
pakf itjontlilY as. ll'lqurre9 · tiaS9d OI) tne <ic;:tual f:lours. ~ffi)rrnect l1te ~stlma.ted pf1:lf~~lonal s~~ fees. for,t~os~ 
servl9es ate sum·martzed in the table beloW.. . . .. . . . . . .. . .• . . . 
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'. .. . . t .• 5.2. cujtom Pr0g~111mlng. si~me!lS ahali provide tt1e Custom Proilrammfhg ldenuffed In ttie statement 
of Wm rafer9nced a?o~ fur.the fees si.lililllarizGd intJ:ie}able t>elow •. Q.Jsrom.~r shtllf p:ay lf:i9Se fees as described 
in Section 5.1 (Tune all):! Ma~ls .s1:1rvl~}above; · .custo!ller sh.~11 ti1Jgln J>aying MOn,hly $up port Fees; if ~ny,. · 
three (3)moniti~ aftGt Deli~ of the (;USfuni .f>rqg~ing;, . . . . 

. .·..... . .. - .· . ,.,: . ·: . : .. .· 

IJ. · ..••.. · SPEQJMrERf.as.Hsupp'fe~ntJr1g !fie, term,$ of$#n 1~ of~~ VI SystemEnfiarcementftoprqyide 
increased func;fjona/ity" Of the Agrearnenl's First Amendment dated as Of Mar 23, 2013 > listed b$w ?re spec1~J · 
terms !hilt n;ila~ specificaHy 1o c.':ertaln items ofThfrd Party Sofiware that~ Jnc:lyqed tl.11~ Am*ilf1dm~nt: 

6.1 ~ Special TiITTii• for fl)B BoiutJoit. 

. ~~1.1. nm FOE(Sotiitloh ~ t!eveloped by f PB and lk:ena~d tor use Wiiiiln Siemens rrNtSIOf-1 CllnlealSApplicatit:in: · · · · · · · · · ·· · · · · ·· ·· ·. · ·· · · · · · · 
: - . . : . . . . 

. . . . ·.· .··· ·6.1 ~2; ~d·use of the FbB &lotion e;$es~ly ~dbde~ di.stribuii~n er dEda to any,tfli\d p~rfy 
. outside ofQusto!'Jier's orQwiizatipn, or use ln, mEK!lcal pilictii:;e m~nagerrieni systems whiC!i ~dl'l,lg disrierndng, 
'a olln.ic:ei dtrt8 iepQslt(lry, e-preScriblng; d~ease managel)'ltmt fippllCatl0n9, pr(lscrlptlon prl~ng lrfa ratan setting; -
~claims pll:lj)araHon.~nd adJudJc8ttori fortti~ pPrpOf$$ t>f ~lrci P.~ bllllilQ~ clinlcal, n:iealc:aJ reei;i~emanfiae.m~mt .. 
syslelll8, Uffgatlon or regulatory lnvestlgafjons or Inquiry {otller than punsuant to a subpoopa or other legal process· 
cornpe.llliig,disclosure), supporting IriternetwebsiieS, or any citner iJse nDt aearty defined a!Jove; . . ·.· •. ''. .· 

. . ' 

.· .. .·' . ·... ~' 1.3. lhe roa SolutiC>n)s fri~ndiKfto supplement~ kn<>wledgi;f irl: ptia(m~~ physicians, aod 
Other. healthCCi re pr9f0ssloll8.1' and ls not Intend~ tQ ~la® clinical Jui'.fgm8nt .While FD8- represents and wariarrts 
that it ha~i utilized raa$dnable"care ln eollectirig and raPoi:ting tha. infO~ Coritairied in ~FOB Solution; . ~ . 
Siemens an~ FOB dis9ta1m all wa~ntlea; wheth13r expressed or lmpll~ iricil.!dlrtg any.warranty aa toJhe quality; 
compl.ness; eecuracy, orsut!9bHity of the\n~; · · · · ··· · · · · ·· · · · · · 

. .. cusTOMERAtKNowLE6GESlHAi:FQa~P.Nos1a,ENs MAKENO EXPRB3s oF.i iMPUED 
· WARRAfinE:st>R REPREsl::fffATl()NsWHATS.OEVER. 1NcLuo1N~ ~lfr.NoruM1tEo T0WARRANn.Es.oR 
REPRESENTATIONS AS TO THE QUALITY, ACCURACYORCOMPLETENESS OF THE FOB SOLUTION, · . 
INCLUDING BUT NOTLIMiTED rdTHE CODES) AU:Rrs~ OATA ANO oTHER INFORMATiONIBEREIN; AND 
THlffFb~ANDSl~MENSSPEqFIQAµ.'{Dl$PLNMANYANEiALLIMPLIEDWARMNTI$.{)f' . '.· ... ·. ' 
MER,CIW'II~l.LJT(J\ND. FIJNE$~. F()R/\NY .PAITTJCl)L('.R PL1RP08,E· 

. , .. . ·,. . . . Jtt4: ·c~ a~syrrjes ~u ~.forth~ '91e~ion ~nd ~of the. FC>13 S91Ution 1u1~:agr&G~ th~ 
neither SlemenJ; f'!Qr. F=OB wl ~ liable te CIJStorn~ for any lndlreC1;1 lncklenbili' spec)a! or. l)OJ)sequenti~I dar:nimas 
~risi!J\JOufofor'rere,tedt0.c~~~si$e()fthe'FDBSol1,itlonf · · · · · ··· · · · '··· · ······ · ·· · · 
_. . ·... -- ~ . -.. - . - ' ... , . . . --- -

. . . .. .. -- -

, . . .. · $~'L5. Ci4fioriier ackiiOW!edges that the prof~~$i~nal dutYtb the patient lh ~irig health'car:e 
ser\ii~ lies sotely vmt1 the healthcare profi;issfonal jlrovidihg p~ent cam &ervipes~ ·Neither Sf1;?111ens nor FD~ . 
. a$Sume any. rosponslblfify .for patient ea~ or fbr ~r's actfqns promlsslt>!J.S if.'I proY!ding patient ~re ser\rices, 
.cu~mer:~~~~ges t.hlrtJf~ lryforriiati~n c.on~~~ tlJ11 FD~ ~C)f U!Jc>,n 41. l!'l~n~d to s.~P.~nt. .tl~ I~ riQ.t {I 

· s1.1bStltuto for, the khowl~ge, EiXpertlsei Sk:lll anci W,dgment of physlc1tif1~, pha~Ol~bl. !!llttother health~l'e ', . 
p~kinats fo-ihf! ?J.agnos.18 end ifea.titi~nt Of Piitlenm a.Pa other del"'8ry .of h~fthGa!e · ~enif~;. l:hat ttie. ab~~n~; 
of a warl"llng for, a :91~ri: diug ()I' dnig combl!ljltidrt tJhOU.~ rot ~e: conWued {t,l l!]dl~ that the 9l!J9 or' ~rUg : . . . 
ciirnbih8fi0i1 i~ $aft!, appl'Opriate or effectly~ for. any ~ri pat!ent, and. tl]at lfJG" lnfcifrtiatk>n co~rnoo In t~~ FDB . .. 
SoluU01l'ls aclvisory ohly, .aJid .~ not infeiida~ to replace C~omer~ soi.Hid.Clhlk:al iu?Qmant an~ ~tion in pail~ffi care; .· . . 

.- .. . 

6,ur •. tN No MNT si:tALL.s1'eMENs; OR FOl:f s LiAsti..ITY UNDER OR. RELATEn TO TH is 
AME'.NbMENT ExCEEO THE'/'.MOl.INt PAID TO. SiEMeNS ~Ycusi'OMERFOR.THE FOS$0Lil1JON DURiNG 
we CURRENT Tf;1™ UN PER ilii;AGR{:EME."'1"• m.:;GARpLE$SFQFJHE F;ORM OF '[HE AC)loN difCLAIM; 
AND R~G.(Rop:ss'oF WHEJ'HER .. lJiE ACTJ9~·~ q.A!M !§ BA$EDQtf (\NYl\LJ::r;GEC>AcyOROMJSSI~ 
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·, :i .. 

·of. Fos;'1NcLuoiNG ~lJt t.ioi faMitghr<:> ANY::AcT10N aAseo 6N N$GL1GE:Nct=. eRE/\ci1ofi wAR.RANi:Y 
' OR BREl\GH OF CON1RAC"E · 

. . .. . . , e.1.7~ . CtiSlnmehvitrriofl!llter; amend, )11odlfY, t;i(change many respeci, any of tlia FOB sotutfon 
µQless, authorizetl to do whyFD~. With.out limiting the foregolfig, Cu~loinet sf'lall have-. ~o right to use, modify, 
reproduce cir distribute the FDB Soh.itlori, nprthe righf to license thlrc;I partieS iq exerciae any rightS with regimftoiha .FOB . . . .· .. . 

·sqlution: 

· 6.2. AddlUonal s~ul Tern(& for ASP Siemens 'f.'b~nnacyfMecJ Adtnlnlsttmion Cfieek 

.. . . . -6,2, 1. Rumba Third f'arfy Uterise: ,hicluded is a 1icen~e for fl:\&nUiJ"lbef of users s.pecifiedln fhe: 
'Schedule 1.ll:iai-Q~re COqfi9ur8tf9n to acqess tti~ R!impaTerfrilnal .EinulatOj-s9fiW<;re prt:)(Juct 1fom. Sieinens' tlli.rd 
parfy: i;upplh~r •. Micr~ff Otjjs; sole1ly for fhe purj)ase. of acci*>sing c:haraciet Cl'lll fl:1\IC:i.i6!1S 'us:ed tor, ~roubJesJlooting.: 
mest~r IU~ maintenance ~nd admlr:il~~~cm qt th,e Pharmacy AJ>pli~~l:i!:l!l'_ . 

. . . . .. :e.2:2; tme.~temJ :QS#ae ~tit~ Hean~~; ~Cfir.f9afubijs~ ll~nse8.w1u bep\:ii'tjhas6d b{ 
Slemer:ie or:i behalf of the Qust(lm~r, C~a (fataba~ lk;emi~ a(a riot transmrab!e: · · · · · · · .· · · · · ··· 

t. . ~UIPMt;NT ANo liiil'.ID PARTY soFJ\VARJ.:. the Sched1.de 1/Hai"cNfflre COnff{Juratfur attached to this 
Amendment as Atfachmenf1 incliJd~.the slzfrig and capacity assumptions ahd the Equipment and software 
oonfigiJraUon forthefaqilitles: •customershal.1 p~m aUEq~i.pinent and such Items: of Third Party So~re. 
(Equl p(T)iant arid ,Third Part}' Software ariicbllective!Y refimed to as ''T ec~ology") Which· are designated. In the . 
Schedule 1/HardWare. Qoflfigumtion _as being required fo~ ~stom1;1r tq otitaITT either from Its exl~ng resouryes, t'rcinr 
Slemeos e.nillodrom a third PartY:· · 

. . .. . . .. 

6;. ·. HEl:p D[§K~ Cumu~r'$hall 1'iot be obligated to pay an~(of the.fees' relate? to. lh~ Help· oEialt service~ that 
wete d~trlb$d In the Agreement's fil'st.f\i:rlern:IO'ient dated a$ ,of MaY 23, 2013, Attac!lmenP, Part VI; Managed 
$ervl~ Suppiernent. and Siemens ~all nt>t .. be obrt~~ted to perform those Help Datik services~ ... . . .. .. . .· 

e, . . IMPRIVA!A Pf!AsE 2~ Cust6m$'1'~h~ll notbe 9blig~ted to pay any of th~ tees relatedfo lniPriVl!ta; Phase 
2.i pUri;uant lo the: Phase Z pc1rtiori of ftiatFlr5t Amendment, Attaciimant &'; TechriofqgyBlds, Eind Siemens shall iiqt 
beobli~ to pfOvideJhjrrl p:;uty :S:otiWare or Mai_ntanlif)ce purs.1,1anttq lhSt Ptiase 2pqrtlcinof.ttiatAttactirjient IL 

10; . §EN~Rl\L. 

. . . JO. i ,;..~·required iw··fa QFR.1 rio1.9,52(g)'aod (h), CustometmuSt; Wtiere appi(c:;ibie;}ui!Y and accurate!k 
report any.diScounts or credits 01'. other financial conce5s1ons described In tha Agreement or this' Amendment, In the 
applicable c;;Ost ~eportlngm~tianlSm Qrcl?lm forpa}'i'llerit1i(eij With U.s; pepartm•mtof.Health ar.u;t .. Humari.SeJVices,· 
("DHHS") or a s~te agency, and, upon r6tt~estfrorritne applicable agency, must provide th~ inforrnatl.on cofllalned 

, fn ~ ~~"1ment or th.is Amendrnentr:agaroi11g any.discount$; predits; OI'. otf:ier nmmcial oonce$Sion& to OHHS or tile stateJ;\(JBOey; . . . . . . . . . .. . . .. . . . . .. .. . . . . . . . . . . . . .. .. . . , . ... . ... . . . . . , 

· 1();2, ·thi$ A1namliri~nt supe~itef; anx contrary C!tthoor1srtrtantprov1s1C>ns i;HH~ AQreemerit a11~ any prior 
;il.Tn~rlc:ffii9hts .. ·.N.o·pl'()yisio(lsof!lllY Cust6iii~r.purctiaseqr:dt?rshallappty': As amend~; the A9~me~t' stu;!ll remalri In fylf{Ort;Q afid;elfec:t; . .. ., .. . . . . . ' . . . ,. . . .·· . . ' ··.·· ..... · .. ·.·.· . . .. ·. 
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, . . . ~TfA~(i~~N:q •. •... . . ... 
ASl' seheaille 1 /Hai:d'«a~ CQrrl'IS'Uliltlofl 

QUstomer. CltY and CountyQf $an francisCQ 
Date: . SSptember09i 2013 

AP Dlf.aUa 
Pharmecy . ..... , •. . _ 
Mad Admlnlstratton Checf( . . . 
siet'liehs Pharmacy Docilment 1J1ana11ement 

·r· ;.i.:i.. Cod · 1309D9MN1400S .. ra...,..,g - . e. ·. . -- . . . ,· 

·eustomer~fsl!~~. 
Siemens Pharmacy:·· 
. Number of Concurrent U8era:, .... 
Nurnb&r 01 c0neu~rit UDA Wie1'l: 
Numt>er D! rntx:>und lntarfah>Eis: · · 
Number of Entitles: . 
NumliCr of Sites pet. Eo!ify.: 
.Numoor Qf Beds: , .· 
Number of Pt:iarmacy 9rc1~n; per clay:,· , . . 
'Numb,e£ofYears.to ~e.tall'l_~nnapy ()rdi;rs: . 
:Num~ (lf Crystal' ReµQrt, ~ilgt.arNarncd Ua~: 
Number ofeoncurrent Masb)r.Malnteruince Users: 
Pr1>duc:tton Database Size (GB}:· · ·· · · · · · ·. · ·· 

Msd Adn11n1stmt1ori check: -·· 
· Numbi?rt)fcbnq\JrJ$nt users. 

verij1<>il 
'24.4 
'24.4 
24.4, 

25 
s 
2 ·1 ; ' 
1 
365 
HOO 
7 
2, 
5 
fi1 

1QO 

· .~te: Siemens· Ph~rmacy Doet.u:nenfM~nagemerrt ~uireS'Sleriiens Entarprls~ [)ocumaniM8n~rner:it refeas.e 
. 24,0~,0?).lr' ~l!lh,er · · · · 

> ••••• 

. Mfn1~~ l:qulpm,~t a,l~ TJ1l~ Pe,rtY 8oftw1lre.~1drements; 

.• phemmcY-Worl<Station: · 
.Required Equip111etit . _ . . . ... . ···. _ _ .. . . . .... _. .. -.·. _ ·.· . .-.· .. 

· · e' AJOQ% compatible peni:iurn ·p~sor 0r higher (r9eOnimel1doornfnirr1omi 1;2 GHz)., ~patM ofsuppprtihg 
dl.ial video cards foc OOCl.imentlmeging · · 

•. 1·()()/1000 M!3<n_etvroikinterfac~ carij sup~by tfie netwoik 
• • · 1r SV(3A~1Cl2~t~1ser_eiroMlon rolqr ~r ~· (2) 1r Monll;r)re t:cp,Sconi"1~nde1ffor t>ocuiTient 1mafllh~ 
. • Windows· ~oppprb.:ld poJntlng d~\l!Ca 

~~~Si~~~s:~~,,~~,~~·~~ . .. . . ..... ..... .· 
. . .·~.· .. Supported pfatfoiIDS iylcluOO. \A{indows XP Pf?fessiohal. Setvice Pack 2' a.nd abO\rei .Windows Vista E!usfness; 

• seNio~ p~~k1 an~ .~.\Nil)dows 1 
•• MICftisottrnternet~!WeH;O orhlgtier . . ... ·-· . . . . 
ii. . M!C,rosott A~~ 200ior 20~6 IS'requlrt~i(tot~llorlng of l.JoA. reports 
,... p_~X~Mpp··w.~1ff!i_utfh~ :1.1_p·_o~:1~.1: :·· .··:·: ... : ........ :· .· ·.·· .. - . . ·:·-. . . . ·.. : 
•c WinZip .9;0 pr hl!:ihar,;. Nme, WlnZlp Is QnJY rteecied If t~ttleVlrig Ofv.l~wlng hlsto(ical eurl1e files: 

'PhSronwr rrjrifor§i . .. . .. .. . ... 
-. Printers must be.LPD c9fnp14lnt. 
PolutmcaieoeviE!: _.. .- ..... · ·· 

- fRlrit of Cj!iJWcmtattom 
Required Equipment. _ . . . _ .. . ... ... . ... . .. ·. .. .. . ... _. .· ... 
· · · .• · · A-10{1%_ ~mpatible: ~eritlum ~ssar or htgh~r (reeommen~ minimum· 1~2• GHz) 

•• ', t®'1ooo ~·n~1Work frite~.card s~ppcirleq by tile netwcr1< 
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. * 1 s• sVGA 1024 x 1ss resotmiOir ootor monitOr : '~::;:t;~~ti~t~~;~poct~d-by~the netwo~ 
• 512 MB RAM + Operating $Ysteril iTilnfri.iUoi reqolreuient5 
• 1.5 GS o'ra.Jauable diSk space'. ' . ' . . ' .. .. . 

Requlr~· Thl!:~:=~~(-riedu~~~ce &ytnb°.logyia?ableha~de.s~nnef •. . ; ··. . 

i. Suppoited platfi>mis includf!i WlndoW$ )<P P,ro:fessl()n~1 Servi~ Pack 2 and above. Windows 
· Vista E\u~lne~ ~erVice Pa~ 1 an~ above,.\/VlndQwsT 

... MJcr0$0ftJnfernet EXptorer;7.o 0rhighef .. · · 
• 'Miqr~<>ft~ 2001. 201p is i:equi~d'for.tailofing ofll(lA repoits 
• C::1~lx)(enAppWebp1u9~1ri, fl'~oO.r12.1 · · · · · 

. Poiht of care tablff; 
Required Equipment . . . . . 
· · · •:'·A 100% compatible Pentium processororhi9i:ier(rec0mmende'd mln.lmurnt2GHz) 

·e- 10:4~-xGATfrt;.c·b·(1024x768_) · ··· · 
• :w1rel~neiwQrk fr1t~iface card 6upported by the.network 
"' s12 MB.RAM+•Opefatiiig$}'5terri rniniri1UfT1 ~qui(enient~ 
•• · 1.5 (3B Of pvail?ble dii;ksp£ice · . . 
~ 'RSS capable integ(ated barcoQe f,:Cenneror 1.free ~$~port 911 the.Tabiettor R~du~cf 

Spaca.Symbology.c~pabr~ barc»cle aca,nrier. · 
.:Required TlitrQ.pany SOttWara: 
.· ... ·· · · • ·w1ndo~xPiilbt~PcEdltlori 

·• Mleroaoft Internet ExPlorer 1:oar. hlght;i'" 
.,'. . MIOrasoft ACOass 2007 or 2010 bf requked fOr'~IOrinfl ofUDA'repbrt.$ 
if ClttlxXenAj>pWeb Plug-Jn; 11~0 o(12.t · . · 
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. . . 

. • : Attachnienf 2 

. . ' . . . . 

Slemerjs' ai?iJroach focuses On quallt)i ~entices qeHveryfo sup!Jort of CUstomer's organlietiooafObjf!ciives. Siemens 
respe~ the misskm an~ value5 that Clfyand County of San FranCIS<:o repr-eSe11tS and will~ the irriplementaticin 
on using 111late of. the art tOO!s; ~liology and System f\.mctiohallty to improve operational ijfidlor buslri~ 
p~.at City ran~ C,ounty Of $8ry Frarichmo: · · · 

Siei~s ~mitS to deil~6rjng reco111mendad practices fo9iJsed ori pa~nl-centric wc)rkflO\:Vi as ~II as. prBVidirig 
s~ggeSted proce$$0$;?Rlic~ a_f1d pr~µr:es to support th~ cycle of ~!11 care trom•~mval tp reC$lpt ofcaie, to 
*scharg~.a,ryd fQllowup ss.IS:appropriate forconlr<K:ted serv1ce_s~ KeyC()mponents ~nmglude: 

f 
T 

I 
v· 
f.· 
.L:.,-;o.~~-
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_f~rom1ona1serV1Cfis ov'ffYWY< 

Siemens is pleased have the opportunity_ to us~ Its maihodofogies, lqois.and implemeritatfim leaderahip to Work with 
City and.Coimty of Sari Fra'ncisco to p('Ovide ~.Vlees for the fotlowing: · · · · ·· · · · · · 

Phase.1:The qiir6tio11 (Jftl)is'phasei~fou~n-(H)y;eeks 

• ~nsuftlng senil~$ ;;Adcittlonai • .san· Franciioo'General tlospJtat 
•• . SupplementalJnlerfa~Service'ti ~-san fr8nclsc0 Ganerill Hospital·. 
• . &ieITlens. Medication Maria!itemenf ":Sarr Francisca General HosJ:>ital 

.. 

. .. 
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•. 

~ -

. Prfil!S~ion}ll Servi!(!lS Scope andAoproach 
. ·····-.. -·- ·' , ......... :- . . ··-· 

- ::: .. :_ 

· · The rlght toqls are criticai to eupport an efficienfand simpiified impl~mentatlon~ lntfu~ pursuit of excellence Siemens 
J.EADs thfs project by ~ligning ~t j:iracti~s expenance with 8 slmplilied Implementation approac:hdeslgned to 
:impr~ the quallty arid aiteraU speed of ttie lmp!ementatlon. · · · · · ·· · · ' 

. Staridtlid SGrVi®a 

. forSoariar:i Applications fllemens and custpn'}ei)nll ~,ayigat~ tti~' lmpJemef@tfori uslpg.1he fu~ng i>,tag~s:. 

Launcit Stage 
~ - . . 

. : :: ; - : 

During the !J:uinch sfage; Siemens aiid cu:itonier c:Ore projecrteam memb8rs ,Wiii kiCkoff ?rOfact aqtlvmas and atten(f 
proje~ Eiducati9n, Bli> SPPl'9P!i~. Core project tean(members also begin to local!~ ,A.i>plloation' &y11tem i:f eslgn~ · 
Re~a~ Us~a .are m.porislb_ki fur drMrtg ~ach tas~to c9ri:iptetlol!i ·· · · · 

:,-. ···, •' , : .; .•.. - .·-·- ·-·· ,_ - ·-· -· 

Initiate prnject , . • Siemens Phannacy Consultant·· 
• custOmer Project Manager 

: ComPlete neiWorl< i,;et up • NetWoflc. aod .systerrf6onnecilvity .• ~le!TJeos Tec:hm)logy Consultant. 
established · . · · · .. . a.CUstornerOpermlonsisyStems 

·· • Rem0te·c:0rinecttvltyt0 MedloatJcm •· Ari1;1lyst · 
ManagementASF> environment <estab11Slled · · · -· · · ·· · .·. · · . . ., ..... , .. : . .. 

• Mbd!fy•Medleanon Managemenisits • siemeO$ Plia~cf Programrnar 
lndicafuf tO idlow multi slfo ' . . • Cu~tomer 0Mmtions1~terni;; 
pro~s8ing: . Arlalvst.'. . . , · · : · · . 

. r>reP.af-eCUsiomer e111tkonrnerrts for · .. :. 'M6cfiQfitioi1 ~nagement Soflwam ii.sleniens Pllt1iiri;;icY ProQraminer . 
. · · 1,1pg~de · · upgfa~ Iii a sing le flhan:nticy · • cu6t0mer OPEirattonS/s~tems 

Migrate.eustom!;lr to ne~· 
·. e~vl(9nment ' 

. Execute Sta5'1ft 

databa8eacii>sa the enterprlie :~nag~r . ' '',. ..• . ·. ' ' • 
. ·• M~~nrvtiaAagem·a11t~· 

conflgufl;td forpn~ (1}~1ie with one .· 
(1)Ciu:he ~er t0 ali9n witn 
i;urrent cxmflgy~tlon . 

. ' • eaChe datiJbti$e c6nversion rOr .· 
· M~~diP<a~011 ~na(IE)rrieht.C<>mp~f9 

··~Taif~~:fud1n~~rta~··· 
•. • ~!~~!rT~ns ln~roperailhlty .•.. 

~ Siemens ~k:atton Management . • s1eim~llS TecimQlogy Consultant 
-~ .. ~. ·:a0T.;~nnoo······ ····· wati 111fo tor iure'· · • eu&iamer o~rationstsystems 

1\1 !IQJH_7 Aiiaiy8f . . . 
. ~· ~1e.r11ena to ~ierru~ns lnmriac9s .~· 
eetabll~~;a ' 

• ?lemen~·tc?, SJeinens· 1ntert>J;iei:abiJty "_ 
establlsMdlvaUdated "' . · •· · · · .·.·.. •· .· ... -

· otirlng tt1e ~ee4t~ stag~. Sle~ ~n.~ cui;to}TI~f@Eicl t4111 m~rpb~ o(jrrtjriue fo; 1c,~~ri~ th.e ,Applf~tion s}t~~m · 
• design llY ptiftl~lpalfng in tajlo~ 11essi9n.s aro.~~m a.c~Vjtl(ls.,. ~o/C8.~ Ila~~ i;.~ r:espofUilble (or 9r:Mng . 
aaoll~t;i~rtlPf~tloo.: ·. · · ·· · · · ·· · · · 
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;_;;:; 'i}?t~~,;-:)~~ ~t~~_,;t1 ;--~·;~)(;L'c_{_;, ;:~-;'~~G~:;3:i"{::~Jt~hlbfiii2L:iX'!;~~~i:_{~ {~-·c'.,l:)?£',:, .;, ~~PM~~f t>:·.c ::;: ~;· .,.- ,_ 
tmplement Oka_ for l_ike functionality tot • ~~build of patient and 9rd~(lndex • -• $iemens Phanri.acy Pri;>grammer -· 
upgrade Oles ,for MedlCatiori Management 

- rornplete _ _ __ _ -_ ·. _ ~ · - - · 

complete integrated ~sting· 

A~opt Si;age_ 

• Custqmer Sfirtup.c:ompJete 
- • Ctistomet auestions answered 

· -• customer integrated .testfr19 
_ comclete 

• Cu!rlomer Testing Coordinator --

Ou ring ~a A<Iop~ stage, srem!lfls _and Customer project team and customerol'ganizatloh prepare for operational 
readiness (pet,>ple and proeess). 'Tttl~_Sta._ge iS unique.in that itcove~yat'ylng levels of prepa~dness required duril'Jg
ttw lmpl$inaritatiori Process, aQcl therefore spans the entire length of1ha project. Re&ou~ fiSt~ ar& responsible · 
for driving each task tO ccupplet!Qn~ - · - - - · 

·- /,'\~ky~;r'<::,~~,;~~~t:11ii.~:~)!"};¥:<~::y:'s::::i ;~':\:~0:t,;:zs~~i¥¥'b.8J1Wi8J?lg;:~h~EL~~:,;;jt~::~~ ';\~~~tJ~@,'.:ftY:~ij,~i§le1('-{~:~.;;;'~~t;t;:~:1: • 
ciiiiduct training ---, • Training plan complete • CuStomer Core Trainers -

• Traihihg mateifals-complete ~- Cuslomerf'roJetjt ~anager 
•I:tia ~sartrainln~ corn61ete _ • cusiom~i''Tralnin\:i coordinator 

eo:nduct user readin~;; forJrve ·• l)ser r:e1:1dii1ess.vairdatlon complete • ~lemens Pharmaty C_onsultant 
' • Customer PT-o1ecl Manager 

Qaploy Stuge 

Ounhg: ttu~ Deploy stage~ Siemens and customer project t~ms and Cu!itomer organization prepare for the system. 
d@f>li:lyrnant and post-deployment monitoring (peopkl, proqess and techrol.ogy). Resou~s listed ere responsible fqr -
driving eachtasktocompletlon; -- -- ' - --- ' - - - - ·- - - - -' -· - -

1-

. ·~ . . - . . - . . . - .. ·- . - ... 
~f;~~i~tti~?~{~~~({S@j~~<~'.~i~~E~~~;-~~~]7~ ~;L~~1~51~~I~~~f,~~1iii~m~i~it~~~rtl~f~~i$~~ :t;~~t¥~~~:~~f~Q~{S.f~£~i~~*~~.~~~!t~· :. 
oe.Yetop ~ plan -- • 1..Jve plan q(implste 

- - -

• ~ierr1eris fha@apy co~uftanf-
. ~ Live ro-souroe llctiedule comolete . 

. Conduct Siemens support fumo\rer • cU$t'ner l'Umaver to support eall. 
gomplete · · 

. ~c;jn~iultlng ~fyffes 

~femens wifr ufil(ie !)est practices expe~ence-lo dltii~r f;ha f6110wing servl~; 

Addltl ''at co·-. 1 ·· S rX-" _ _ _ on _ _ nsu ting e cos. 

sleme.ns Wiii perf.o~m tiia'tailowlng Project ManagQm,enttasks; • 
,_ '' - ' • • ··• •• "•- • - • • -- - • • •_'' • '."C - ·• - • ·-' •,• ' : • • • • ._ • -- ~· - ' "•- ••• ,! 

- -

t custometProlm:f Maiiaoer 
" s1eineris Ph~rrmicyci:>nsuttant 
• customer Pr'oi6clManaaer 

• P(OvideProject Managementfot.~I activities hi11a~Ji!ftl1 the Siemens Pharmacymigrntioh ffOm lcO fo ASP. 

$iemens. will. ~ertormthe folkiWlngf'harinacy Con6'ultaiilta$.ks: 

• p~~ 111tgr_atlqn s~ ttiat~ld n0rmaily lfo ~qulred, bY;tb~ cu&f(:)~r7 
$.l@1a~~ ~n perr0~t,hefollt1\)'iry91ec@or.o9r. Cfc!ri~p~nt ~s1<s: .' 

• P~rrQtfo ailT ~chm'.ll0rntJirtrViCt:s tbat V,.Ould_ normally be poM~!i!db~ tfie Ci.ist9m~i:. 
lntert~tieS' - . . . . . 

Siernsnt(ls pleased toprovj~e 1heiQllc,wi6g intajai,e ~rVtceJ3~ _ ST(ffnons aCki:iO\'lle<f9EIS:that-Clfyatjd.Co~nty pfSan. 
-. Fr~nclscq_may ll~\ltil ad(fl~!ppal-Jf'!legratton tJiat ls. 1'$qlllre{f ft;lr the lmplel'jl~rmit1011 ollt$1d(l oftf'le. lnta$~atf,lt1t.Cir~ 
. lnc!ud~_lrl the baae price end th8 s~pe pt9senf$d t,,e)9W; ~leme:ns :E!~u111es:tti_at_Custolfii,r Will V.rp~ wltl'Lttie -__ · 
appropriate-Third Party .SqftWa.re. 'iandors to anablS sui;h integration In a tlrriefrSme that.does not ne9atlvel;' Impact 
tfle timeli~ ot: !hE! prpJact~ - · -- ··- -- · -

,$~m~.-Wil(~ll~e Pqlnt +o pc)int~tqcdi (APP) -~-en~bte ~1rePtd~ta;~2"V ,~~~h.me foi!o\,;lng sys!~m~: 
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. ~ . 

\ · . $~rnens M&Bicalion Man,agement&mosra?~ics/Aot, C)rd$rli oUilicund with (jhatgosfQredit3. Pocket 
.Loao7Unload tnbOµridfl'OrnQrnnl-Gall';:-tJllirat& EY.fsting (11terta(:e ·. · . 

• Slamami'Me<lleatlon Manag~ment d~m0gr8phi6iif ADT; o..derti2 Ditig. Master.Fi le Maintenance Ouffi6urid to ,Atrtomed Baxter.;.~ Existing lnteiface · · .· .·.. · · ·· .. · · · · .· .. · .··· .· ·. · · · · .· · · ·· · ·· · · ·· · · · · ·· .· ·. ·. · 

lote~ratton ·Assumptions 
. . . . . . . . : . . 

. e customer R~Pons!i:)llllies for completing ~uih~d lntari'ec:sS NO;fllsted in. Thl$ 06CumEint. . . ... . . 
• i; . Qllstomei'. wllierJ8t>le remaining lnterfaCB$, ryofllsted 1.n'ihlsdOOlltrlerit biif ieqUnd fOr:FlrSt PiQducttve 

U~e; ... .. .. . ·. . . .... . . .. . . . . . . .. 

\_;_ 

:~ 

+: 



Protect Majirript!ons. , 

G~nerat A!;.suin.pti9~ 

The.foll9WJhg ~e'ner8j AsSUn1ptl9nsJrame the ScQPe and WOfk as1,19C1a(ed \vith ~tl liriplementalkm. TheSe .. 
aS$ uinptions are· ne>t lriwnded to be a definitive list Of mskS or respon~ibtlllies, put rather include key obligations. 
req9lra<I fu eUpp0~the tJIU~aily agr:esd upon seo~~ · · 

'!". city f\Od County of San Francis.co wUI provide an environrr~nt that support$ the. pn;>ject teafli's w~rldhrousfi. 
completion of the project. Jhls may lnclud~. but.ls notlimited to, dedicatad foam conference rc.iom(s ); · 
sep_arate desks for Siemens i;in,..s~e·cpflS~!tants, telephone ~ccess, inte~et and netwoxk8cees5, system· 
access and sign.on and administrative support as appropriate -·~ 

• Siemi:lns and CuStomerwlll in4fually agree to the fiming'~uid.s<ihedilling of required Siemens educatiqn fo. 
supp,~rt the lmplarneotati()n Process · . · · . · . · · · 

" 'city and countYofSan_Fiandsco resource~ will.be requ1red for d6ctitol'ls ~rid_tesimgdurlng the upgrade 6t 
the SlemerisMed.iCation Management sys'tern imd migration to the Siemens hosted eiiVlronm~nt, .. 

• City a.nd Criµnty of San Frai:idsco Wiii µ~ currept Third Party SofiWare' ver)d6rs uni~~ being rof)laced. by a 
Siemens system h1cludecl In this agreement · · · 
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·~1.titsunorStamng Begs.ilmnon\I 

customi:trwW be resp6nslb~ tor providing the aj)propriat~ resources to comp[ete ttfo engagement as i"ec0mmand8d 
in the estimates belaw, Qustomer agiyes th~tltS asslgn~d personnel af1BH have the appropri$ tlrrie commliiilent :to 
the proJBcl; knowfedge of the .facility; ~ubject metier Wcpertlse, soflV!lire.frainlrig, and tliEf appropriate sknl set$ as 
outlined. i!'l th~ R()l.ss ~nd R~pqnsfbllifies d()cument In order to c:Qinpkrtll the ifllplemeJij:a,tion Wlthlfi the stateq 
duratjQn•: Ad.~ltioriauy <;ustoff.ilir: p&~o111.18l ai:e;~JJQnJlbl8, to c0mmunlc:ate bu~Tnas.s neajS, ~Piste analysis, 
design, i:On®urat!Ori an~ ~mi an~ "'he.11 c,1evel0p tratrilns· rn~t"rit;!ls; etindutWffr t~l.nlrig-arid. provtde • . ·· _· . · · 
maintenance: anc:to11going ~ supp6rt startjng With Application de!I~/: AdQltlonaJ detaUs aboufreaourea .•. . . . . 
~ssigrim~11t, resourc,:e ta5k8 and iesourde .wink effort are in the Project W(>Jkplan, Jfappll<;able. FIE calci.J!atlons ·are: 
based on 20~ houri pe{year\jnd.the ?~raga,i'.l~r8tiQnofthe irtstat1; • ' .•' ..... ' . ' . ' ·,· ·, .. · ·, ' .. 

Avera e Install duration: 14 weeks · 

:) 
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Stsmeils Pricfnd !nfornJat100 

~rofuss"lontll SerVrces 
Siemens Wllf provide the toi~ng Tiine and Materials seMeas n.sied qeiow . 

. Qustom Ptpsjramfulrii:j Se1'Ylces 

Siemens Wlffprovide too. following lime and. Materials Ctisfum f>rbgrammlng services listed below. Customer shall 
baglfl paying f1:1ontl:ily ~upport Fees .• If. any. ttii"ee (3) m~mths after Cl(lllvef'Y of th~ qu~tom Progl'l\mrnlng; 

SlaJl1ei:t!; Madlcation<Mariager:mmt' 
·oemographic:SfADT;.OrdeR;: 
outbound w1tti ChargeP.lcredltS~ 
Pocket Loaci/IJril?!:lq Jnoouii~f fr9J11 
Omnl~ll '"'"Mlgr'ate Exlstlng ·· 
Interfaces . ·· · 
Siemens Medication Manayement 
Demographics/ADT,·Order5, Drug. 
Master File· Mainfonan~ .OUtboi.ind·to 
Autom~ Baxter:.. Migrate EXJsun9 · 1nterla.06 ··· · · · · · · .· ·· · ··· .. ··. · · 

Total 

~i~¥~~~ }~~~~J~!~~I~:~,~ ii~IIi'i~~i~~, 

36 .. $5,200 

.26 •$7,200 ,$136 

'62' $391 
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A~~EXhibitA 

.. . ... PartX . . .. 
Addftional SIS D~tllCaptor 1.ltens$ 
· ·· · · · Jui)' 22. 2oi4 · · 

1. GRANTOFUCENSE,.Siemens· hereby grtnrtscustomera noll~dusiVe, non~transferahle Tem'i 'Uceose 
tO-the f9llowing Third Party sofiWare" and its ~ated Deliverables for a t_erin th'at iS Coterminous With th~ ·· · 
'Tetm Of tfle Ag~ment; sUbJecfto the ~rms iiind qonditie,)ns of tf1e. Agreement CUStorner acknqwledsjei; 
that the Delivery and use Of this Third Party Software are iridepehdent of any Delrvera,bles undar the · · 
~greemarit and. this Amendment · ·· · · · 

. Thil"tf f'art'/ SoftWare · 
~onllily Terni _ L.ieense 
·. .. and SuppOft Fee .. 

ets: 0ata:capt0r .· 
'(12 Aclditional.L!Cense8J 

'.L LiCENSE AND s'u##6R.'r FEES, Customer ~h~h p~Ythe fues and bther amounts described in 
Section .1 as follows:' · · · · ·· · · · .·· · · ·· · , ' · · ··· ··· 

z.;;~ Term Licern;e and support f:ee$,,Cust6inershaU pay the rnonthlyTemi License arid 
-~-1.;!p-po~ .. -rt=F~ commencing on August 1, 2014 affi:f contihuiMQ,tti~hoLlt tht;!Term •. · sierneris. wiU increase 
th!i recurrjrtgT errn L~n~ and ;3upport.f.ee for~ SIS Applieatipn ab.ave by threepen:tlnt (3%)per year 
following_ff1e firi;t.annivarwy of the date qn Wfllch tjiat~ i&.first requi~o tc;j Ptl p~; this adju~tmeni · 
rt;lpl~~ ~y CPJ~basetl fee adj1,1strrlent that rnlgt)t oJhe~Se.?pply to tl:lat f~~·1.md_w~.f\gre~m~~l. 

3.· REPORTINGO~biscol.iNis ANOCREtirr~. ci;istomer musif1illy and accu~yreport prices paid 
· under this Attachment, net of ?di discounts as required by applieabte law and contract. incjuding without 
Hmitati()n 42, CFR: 1001 c!;)52(h}; on .applieable Mediqlre, Medicai(liand. ~tat~ ag~~cy eostreports, . . .. 
gu~tomer stialLret~in ·21·· ~PY ofthis Att8,chm~n~ :and~ a.11-o_th~r ~rnmunicatlons r~gWding this Attachme~ 
together With the.lnvoiees for purehase·and permit agents of the U;S. Departrn~ntof Heatth arid Human 

.. Services ()f any state agency a~s to SUch l'l!COfds upon 1"eq1.l!98t' . . 
;~ .- . '' . . . ';_ 

. . . 

4i,. GEfllERAL . This Attachment !5upe~ed~s ~Y •c0ntfary.·ofioc0Ji$ist~llt · Prbvisi911~ Qf_th~Agr~~me11t: 
. · arwt ~!lY prior amendments,. No provisii:ms Of any Ciisforner purohas.e order shall aµpiy: . As amended, 
the A~r:OOment shallrernaiil in fuUfQree and etreclThfs doouf"[lent has been nego~ated ·equally by both 
parties an(J shall not be construed ?i~i.nst one pi,Ufy or the; qfh~r on fl:le basis tnatjt W~$ t;iratfed~by one qr 
~he Otger, · · · · , · 



. Attacttment to exhibit A· 

P.artx1 
. Sybsµtution forMobileMD $e,,viC:~.f,l11d!tSimplernentation. 

Jply 10;' 2015 

1. :SvastrrunoN. ·Under: ~~n 9.6· of lie Ag~~ntibulitom~r has the r!ghUC> dl~contiriUe tile us~. ofthe 
Mob!leMO sarviee, which had been described In S(ld:lOns 1 thl'(.)ugh 5 of PllrtVI ofthe,AttechmenUo the Agreemenfs 
Exhibit A, ~d Customer hSreby elec~ to do sc>: In. IlghtOf prior:disC~()ns CuStomer, and ~i9JT.ens; as pretj~Ssor; . 
to Cemet, had in this ~ard, \f1e parties f\9ref} that ~eleqi9n sl)all~ ~teQ as b~lng rtm"Dacttve back to June 26; 

. 2014 .. lJ.hoor the terms on.hat SaclfO\! ~;6, following SI.Jett dlf>cor.rtJm.iation, ~ monthly-fees tor ttiat ~M<::e coi'ltiflue 
tiut would ba applied to anotl"ier.CemerproprietaryAppJicatloil·orSlernt:111~Propr!etary$e,;vice withahequal,o~·· ... 
g~ater.rrionth!y fee; put 9~omer i;lrid Cemer :a~ agljeing; a.s ~ted beloVi, to broaden,h6w thOse fees .can oo applied. ' ' ' ' ' ' ' ' ' ' ·. ' . ' . ' ' ' '' ' ' ' ' ... ' . •' ' ' ' . 

2. TERMIAA'OON OFIM?.LE~ENTATION;APl'LlcATION OFCER1'A1NFEES, .. · ·-· ·-· . - . - . . .. -. _._,_ . . '.. . - -- . 

··. . 2~1 Custorrier.niaintairui(hatSl~mens,as~ecessor'tQ Cerilef,ijlade certai~ si$.ments.abC>u.tthe. 
ftmctionafitY and suppoitof1he MotiileMD service ~nd tt)at. Slemens later stated thatce$in aspects of the deStribOO 
f'urfotionalltY and. $upport would .not be provided •. WilPOut Siemens or ~f:admlt!:lnQ liability but to amicabry 
reoolva any Claims that criuld arise from that situation, cerrierand. CustOnier now agree (a) to tMninatB the: . · 

•. ln;pleme!ltathJn s~rv!~~ fyf ihe. MoblieMQ SEtrvice; WJth ·. Cust9frier, stlli Ip be responsible for payi!'tg the fu~& tpr th~ 
; Implementation service~ but wlththose.fund§! to b9 ~piled ~s deecrlbfJ<;l ln~tlon 2.3 .below, aod (b) to broe.d~n lht;J. 
rlg~tcifCusU!mertoapplytnemonthtyfee$.·asd~t;ie1ow, · · · · · · · ·· .· ... · · .· · · .. · 

_ . . : 22. Therryonthly fees 1hat were con!ract~futtht.rMobit~Mo ~. sha!f=be appne<1·elther (i}as descnbed 
.. iii Secfioo. 9.6.of the Agreement f~e. to. oi)e or mo!'e Cemer proprietary Appli~tions and/e>r C9mer: proprietary 
• services With .an· equal or greater monthi}'.fee) or(2)fo pt6f~orial sei:VfCes which are contracted under.the •. 
Agreementand shi;311 be pe~ 6y Cemer or •. wflti the parties' appf!:Mll, a sµticontr.actor. Except;ln the case 
desciibeCI in :Clause (a) of Sediori 2~ below; Customer 511811 gl\ie cemer at least thirty {3()) d8y1.l' \yrlttal) 1)9tjc£i of im. 

: application ofJhese tees ,and the partl~s shall dO:cumi:mt the specific terms In. a Pll)feSsional .S&rvlce Raquest{PSR) 
·.or other amendment ta the Agreement. , · · .. ·- -·. - .. _ .. - - '. ·.:-·-- ','_.,_- ... - .. - ·: ·: .• - .· ·._. -' 

; ~;~ .CuS!omer afid cemer~gre~ as folio~ S.bOutceitafo.sp~Cttlc po!nts relating to~. 

' (a) Gusfub1er has paid $91,500 re~nfing ihe fir~(fiily ~~ri.f (50°/J}'Qf the c;?ne:.tlme'.iristallatton' 
~kif 1he. MobileMD s6rvi~: 9_emer~~n retafri that $97 ,!SQO.~pa)'n}ent in fllU ~r both. (i) ~e tees'arid 
expenses fotthe wori(effOl't de~t>e.g In ~lcmal Sf3r:vloe Reql.lest (f'~R)#1~9f:~6and (!!)tile 

•·feeS. and. &xpen!}8S fot'ttie lnstallattov. wof!< ana.dV P9lfo.rm.EJd, ~Utli"9 to tl}e Mob~MP servi®.; •· ... · . : •. 

. :~.JJ0~·~~:~~t:!~~~~~1~b~~ru°se~~~aWfn"~=9~~~~f·t5°P;.fiS· 

. 'Ag[eeni~iJt.' tho~ fei;sWi!I be u~. far f\ll,tire,pro~sional ~~ ~· d~~b6Cf. i~sar:tiorf2,·2 aoovethat 
,wiU be documented In one or.mor~ intemal ch~ilge teQueSt$, 8nl~ments; or P$RS.Wftti tf1e .. teas being. 
•paid monthly at irietinoo; 'On a monthly baSiS Cemer and· CCSf. WIU ,ieV!e:W arid doeumeiit the budget cif ttre, 
. hours and.' roes thafhaV& beer:susea. Ill~· event any portion qUf)is'$757,500 ~emains mpafdat tne end of 
.~ T""1Tiot ttie Alireem~ cµ#f11~rsti~" ~ithe1~s~ ~·~ to pay ~~~~n,malrill)9 Jirn9.ofi 
. Fer infon:natlon pui'poSeS,ltie p~ea note H'iat the $757,500 figure h8~ been caleuJab.;!d es folloW8:. . ., 

t: the ~JJ~ fifty perQent (50%) of the HIE on~.ln$11Stlon me (that fHfy perc~lnt. e,qua!s 
$~1;5()0)pl1,1$: . '.··' . '' '• •··.·· ... ' ··· .. ', .. ' .. ' ' ·.:•' - · .. · .. " ' ' • 

· ii; tf:le),Wb~eMD MontOJY ffie t>U2Q,()00 beginning ()ti lff e.e~rlt$t of ti$C or ~lghl~f'I ( 18}. 
rrimrtQS from the" Arn~ndt®rit Eff~E! Date of Iha f irat Arn~namen~ oo begin nlng· at thii; 

· · Jatesi H.i.t>9tc:U)er201. f~f1d e,ndlng Jµne ~o~.2(117; ~. ~~9~ Qf ~~.l()~!i11g: · · 
$650,()0ll: ' • '. 

a; .RELE.\sE. .. ·PiJ6t0mer;'ltl.~~tlon·.otih.~te~.~~r~Attabl,)Tie,M:118Mby.M!Y;.nn,ai!Yat#•)'ol'E!~i'rti1aa~ 
Slefnens·aoo:cefuerand.tfieii'~ve.paijnht·atfinate1h.$i.iecesso~ pnd.asslgns •. rep~~ •. omcers;. · 
di~ors and employeesnonr00)'8nda1t cra1ms, 'demand~ and ~uses.of aclfpfl i>fany l<iric:t~l<llown or unkOoWn1 .. 

'Nttether·~ In c011tfaclifort. n~en~/or.otlJ~f ~ol)' bf recov~ry;;Whicfj have accn.ted aS !)fthe ~ffectiVei~~sS of 
this Attachment and whi~ rolatc$0lely le>. the MobileMD service or its, fimctiona#tY or implerpentatlo.n: · Customer, · 

. ag~es ttiat tl)e. prpini.ses ma,de•un:d~r lfii~Attac;hfriarit.~~ inJyll and~tjeq~· ~nsid(3rati0n.k>f 1he. ~leas~ given 

Opi!ofiunity ID·" 1-eo PXLP 
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het~fil. A$ a part Of the considetatioil for thts release, Cu~io~(exijressl{represahts a~ Warra~tsthat before 
'exj;ieuting this instrument, It tjas been fully irlfortned of its.!errriS, contenfaj conditions .and ~ff.eels; and thetjn .01Bkina 
. this release, no compromise or representation 9f any kind tias. been ·111a~e te) It o~ ~nyone atjing for tt, except as is . · eXJ>rassly stated In thl~ Attachment - . - . - - -. . -- -· · - . ·- . . . -. -. . · - · · -- · - 7 

· · 

•t St:CTfriN 1-Q42WAtVER; lti granting the release solely in regard to MobileMD; Custrimer acknowledges that It 
has re.ad and uridersU;nds CalifQmia qvil Co;!~ section 1542,' Which· reads 11s follows: ·· 

A general release ,doe$ not extend to claims vitifoh,ihe Creditor d0~$ nof i<now orsuspeclto exi~tln. his favor'. 
atttie tjme bf executing the rel~se, Whlc.'l ifklloWri by him .must have materially affected. h!S settlein~ritviith thedeblO:r. · ·- ····-·····- --- · -·.- ,·_.-. --·-· · ·---··. · · - -.··· .-.- ······-·· .·--. · '· 

Customer expressty.w~rves and relinquishes all rights and benefits under that section; and uncier anYfaw Ot any 
jufisdictio!l of simUar ejfe9t, \,Vilh n;)Specfto the release t>fany unkn._own otaiJ$uspeciect .clain;s #hfahied in tllis 
Attachinenl · · · · · · · - -

Opportimlty ID ff 1-=9DPXLP 
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AttDchm~nt to exhibit A 

'Part XII 
EMUE Uteri St! .. 

Julyto, · 201s ("IcR E~ctive Pale") 

1, Gtw.ir oi= l..tCENSE; COntractor here.by grantS customer a no~xctu~lve •. non-1ransferable Term 
license, to 4se the follo\\iJng T!Jlrd PaftY SoftwBre for a temt that is coterrii fnoue with the. Term oHhe 
'Agreeflient;o subject to the terms. a~d c9nditlcms of tlils Attach~nt and t~e rem ajnderof the Agreeffiefit 
This softWa~. replaces UieOnlirie. tnterfaces EXpressrM (QLIE):SOfiy.i~re that .. Cu~(Qmer previously.1.!saj •. 
Contracior's deliver)' of the l:MUE sottware is subJe~t to the lermS of. DataboliOd's Eri<;i User License · 
Agreement (EULA) ·for that softWare.. Prior to the scheduled delivery date Of. the EMUE software; 
Customer· most go to the Dafabound 'Website ana "click through~ Databound's·· EULA'fo show. Its . 
agreement to those terms. · 

Monthl · Tenn 'License ...... · ... Y ... > .......... ,· . 

. and support Ee~ 

$1.,5s5 · 
. .. .._ . 

EMUE EXPre5s Edition 
10 EMUE Expressworksfutions 

· 3 Supporte&users 

2 •. LICENSE. AND sUPPORTFEES, Cusfornefstialt pay J~eJe.&s. and oth~r amounts descflbecOn. sEictIOn 1j:l8 foll~\Ys~ · ·· · · · · ·· ·· · · · · · · · · · · · · · · · · · · · · · ·· ·. · · · · · ·· · · · · · · 

. . . i1.Termtfcens~and Support Fees~MClnthlyTermJieense ahd SuppprtFee wilLcorn.rrience 
on Flrsf PrO<iuctive Use (FPU) and contihuing throLlghobt theiehn.. . . . . . . . · ..... 

: ~ . . . . -. . - . . : . . '-·-... ' ' . . . . . 

i 'TRAINING At.JttsUPPOR.t. JvfontMly Teon Lieense and:suppbrt Fee foctuc:ies.up to two remote; i\w
hour; Quiclc Start sessiomroflwoto three users each: These sessions will be using EMLiE on their PCs, 
via El re~ot~ a~~$ tool {GotoM~eting, Web&, ~tij}.Jn acjtjitkin, the fu16rithlyTenn Li~seand Sup?ort' 
· fee}nclti,des onsiWtrainlngfoiscript n)Jgfylti!Jli afipfor ffle.u~e C)f EMUE's l:)dvanc~ fecltur~s. $pecfficatly. 
two ·dayg of such)rainlng for the two tO. t~r~!iuppqr:fed .US!3~; 

. 4. ·cREPOR,tlNG OF oiscOUNJS AND CREDITS~ bustqmerrftU8t ,Uity: and ;acclirately report prl~s Pflfd 
·underthisAttacninent, net of all dlscotmts as required byappflcable faw'and contract,. including WithOUt · ·· 
· liinitalion42CFR 1 OO'C952(h), on applicable M0dicarei 11Mc:1icaidarid stat~ agency ct>sfrep·orfs. .· .·. · • 
Customer ~hal!refafo a copy· of this Attachment~nd alLotbe;r co1tununicationsregatding.thisAttachment; 
tog~t~r 'W1f:h ih.e invo.lces for purchase and permit agents'()f th~ U;S •. D~partmeritOf HOO!ih an.cl.Human. 
:$~rvroos .. or a11ystate agencyaccei:;stl)s.u:chr~rds'l1por1 reque$t 
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Altagwenfto EXllibit A 

.. . . ... . Partxm 
QRQA ~aet and AdditionfllProcecture ·Rogrn tk@nses' fOr sIS ORApoli@tiqn 

Julfld, 2oistj(1tRE;ff&tive.bitt~~J · · · · · · · 
' '· '. . ,. . .. . ' .. 

1. GJWif OF LtcEN$E. co11tractorhereb)' gflints cUstorrier. a oon-excl~l\le, norHt~u\M~ralile Term 
li~nse. © 1Q .use th~additlonal tuiiriion~i· ca~l?llffy of. ttie,:st.$ ~9r1 .riot~q In Su~ctlon. 1. f bf!IQw . 
and the DelMttables relllted to. tti~t 'functjonal OO.pabllity and. (ii) tor tAA add,ltlt>n~I Procedure R<>0ms noteu 
In SubSec:tiop 1.2 belbY,1 lil ea<'Jl case f()r a, ten.:n, ttl8t is c,otei:mlnous witn. the Term Of the AQreernerit, 
5tJbjec{ to th~ tefins arnj c:cjndltions of ~bis· Attaq1menf aoo the remainde.r ~f t.M Aoreern"ilt Q!.iSt()tnet: 
acknowledges that ttie ~.·and .. ~ of ttiiS AppficAfiorj a~.li:icfependent Qf any De.liverabfes undef th~ Agreement and this ReViSiort; · · · · · · · · · ·· · · · · · ·· · · · ·· · · · ··· · · · · · ··· · · · · · · · · 

~1.1. QSOA Extra&. 

ClRDA EXtract* .. . ·· $.if.1·5; 
*The 9RDA.'exirocttranslates codified data ~nto a_n ~L fdrniatfo be pfo~ bYttre SoiirlaQ QeclSioh 

·s1,1pptjrt $)'Stern (DSS) AP,Pl~1lon,.whfoi'I ~ggregat~ SISaatS wan• fioancfal and Clinical data trom· ..... 
· SoBrlan (such as dlagriOSIS;Jengtt.i of su!Yr and Inpatient medications) p~r goveminerrt sland~rds. 

1.z~ ·.Mdition-~1 P~ureRo.l>rik 

·Appfieatton 

•SIS OR Base and Anesthesfa . 
C4.!ft Ro~.] ad~ltiorial Prvcedure RMffiS) 
lridudirtgtherollowing'rnOdw~: • · ..... ·· ··.· .· 
··~·SIS Scheduling 1-Adminfutmtron i PAT$clte<1uiing . 
··;.c· SIS f>ei,Jop~Nursing (Pre/Infra.Post) D9cumert181i6n 
~ sis R1Jle5 BaSeci. c~9rging . ·. 

·:~I$;~=w:~°'~~~riVeVleWs) 
-.s1scom.{P8.ti~0trracklno) . .. . .. . 
·"'. $1$ An~ia..(J'.'r'fi.Op(,~p,.P~$t-OpJ OOOUmentatlon 
, - sis Aria~ (AnestheSia View) · 
~.srs nSStieTrax· · · 
--§!SVVef> . 
.:SISORView ... 
~ Flt;;t (j~ Ban~ .·. . .. · .. · 
:.. pata,c~ptoi {57 J,icEinses> 

.2. uc(;r4$E·ANQ suPPORTFEt=S. customer sflall paytJ;e fees~ otheram()ums ~escnooil ln 
section 1 as;Stateainthis seooo.rt irtclooirf secfioos.i;Land22 belaW;' cantroofotWin inerease'eacti M ... ,.·.· ..... , ... ·-, ..... ,. / .. , ..... , ........ 9. ·.·.:.· '·"'.'·:···" .·. •·' "' ·.· .. ',"' ···:······ 
the rec~llin,QTerm L!eense 8ncJ ~upPrirt Fees fot:the Sts:Appli~fl mated in ~eCJion~ 1.1 · and 1,2 above 
by three r>e~t (3%) per year frilloWihg tlje first annrversafy !)ftffi!: date on \NhIPh: that:fe,e .is first requi(ed 

, fo be pa,id; tl)iS adjaStrnenf replaces. any CPI;.~ fee 8c:fjii$tmen,tthal-mighl otheJ'Wb;a:ilpply to that fee. 
undedb.e~rrient · · · · . ' . · · ·· .. · .. · ·. · ' · ·· · 

~i. F'ees tar oRriA;; · uontht ielrii ue:e~-anct so ·· • rtFee Stated rn s'edioil 1, {above Vh11. ·:; ..... · ..... ·.· ·.· .. , ........ ·,· .. ,. y •· ···., ..... ,, .... · ... P8P. ... · .. · .. ·,· ....... ,·.' .... :·· ... ·· . . ·: .......... ... .. 
riori'lmellee on First Prodllciive Us~ {FPU) ofthfi Application idAAfitiec:J; in· fh)it Setfiorf 1.1 and co ntiriwl 
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• throughou,tthe Term.. Q"~~rriet' will be billecfa"Jumpsurh for alf monthly fees ~ta1ec!rn Sectfort .1~1 above· 
.irtctirred.from Ff?U tfaoughJt.inec30, 2015onJuty1, 2015; ·1n·additk>rito·paylngthat.bi11 for that ru_inpslln:i 
in accordance with the terms of the Agreemen( Customer will c0mmence paying monthly fees slated in _ 
Section 1,1 above a~ mcurred ~tirting on July 1, 2015. .. . . . . . 

. • 2.2; fees fqr. ,Atldition-af Pfocedure ~oc>rns .. Custorri~r sh~ll pay the rrionthly ter.m Lfoens.e an~ 
Support Fee stated in ~ctton 1.2aboye ciJm..P,eriqillg on th~ ~artter ,of Firat Productive Use of the ahy part 
of.the ApplIG<itior( .id13ntified Jn that s~tion 1 :2 or eighteen (JS) montl1s atter,the. ICR Effective Date;• . -
howevert COntractor shall extend that 6ighteeil (18) ITlonth periOd to the extenfof.any Contractor"'.Ca.Used detaf fn such Flrat Productive l},Se;. . - . - .. . . . . . . -' ..... -. . . . - -

3. .·PROFESSIONAL SER\tiCES, Profes~ionaJ $Eirvl(:e$ are ~uired to im.pferrieiltfhe ·aRDA' Ex.fr.act. 
· PfofessionalServic~swiU be quoted a$ Product.Service J3.equest (P9R.). 

4,, CHS SIS Sl:RVICES: Acthig as Customer's ASP, G_ontri:ictor ag~stO pr~cess Cllsfutner's. data at the 
ISC:using the Applieati9ris listed lriSebJioh·1.2·a00,v~; as ~ri ext@nslon of the G:ustomflosfing Service . 
iden~fied in Section 9 (CHS $.;!Vices for SIS Applieatiohs) of Part VI of the Attachment td the Agreement's 
: EXhibitA. for fue fee identified below and on' the terms deScribed in that.Section, 9: ·customer shall- .· 
i»mmence paying thE:} iVtonthly CH$ sis FeeidEintlfied Pelpw Upoh the earlierof D~ltVery ofany.bfthe SIS 
Applications identifiedin.Secijon _J.2 af)oVE;t of ~igt:iteen (18) months after the !Cf(Effetjfye pate; hPW,eVt;:f'., 
_(;ontracto~ shall extend th.at eigh\e~n (18)ri:ionth period to. thEl .e$nt9~ any c~ntr:actor-:eaµsed gelafin. .· 
such DellV~JY; 

.Section·· 9 .4:2.1 within .that .section 9 identified baselineT~ources;· and the tab!~ in tliaf Section 9.4~2: f Is·· 
fierf3.bY updated tq re&din ·mi E)ntirefy al3 fqllqws: · 

Hardware aasellne. Resources . Description 
.tnt~rtac:e/Print Serv~r(sf 

>SIS W~b/AttalYtics -
Server{$) · 

· SIS communication -
_ Server($1 · · · · · ··· 

SIS Com OR Server(s) 
• · Cit:rlx?erver{s) 
. ; ,.: ··.. .. -

Local storage Arrav (GBs} · -y · 

·2 

·. 

. 4·· 

·. 2 

·1,00Q .·. 

T~ese updates toSectfori 9~~t2; 1 areb~ <;lrrth_e fQlici\Ving assi.nhpti()ns: 
- ··· • · Increase the Citrix servers from 2 t0.4< - · . · · · · .·· · · · 

• fncrease)iie meinor}' ori the exiStitig tWo (2) sev~rs ftom 32.fo 7 {. 
• • iocniase. the cnriXIlce~n;es 1'ron1: 7& to .15it · ·· · · · -· · · · 

1 ~ Pr:Odi.!<=tiqn .and 
· 1 ."' Test/training 
1 __.: Prodi:Ction and 

. '_ 1 - Test/training · ·· 
1 ...:..productionahd 
1 , .. resf/irari11tig'. · 
. 1 ~Production 
:3 ~Production ~nd 

. 'f~.BflckU~ -
· ·· Active/Passive 

ch:isfor · 
- Online storage 

Tue requi~ents unC!ertheAsreemenfre.r~ung't9 CH$ sis ~espoh~ibiliti~s.(as fUrtherde;foritied irl 
,Attac,tirn~f~ ~o t~~Agte11t!:t~rif~'tlrnt~e~dftj~flt) ~i~ a_pJ>lytq thes,e fiddiH_&ri-~1 r~<lii#si .... . 

. ~~ 'liJ\.RoW.0.RE. AtwObmenftf to:th.eAgr~ame11fs FlrslAinendfuetff'inc:lui:f~d severaff~tgiofpgy Bids 

. Identifying Equip111entand 1J!lrd Party Spftw?f~ Ui?tcust9mer ag~~ ic> purco~~~ .and pay ftir~nd 

.· (!ont!"actor ajre~d to ~~II ap~ ,d$1iver. The p~rtl~. hay~.reaUied th.fit ~hatl~@ictifiient il1~~vertently: _ .. ·.. . . 
included.<;! T ~hnology Bid tliat identifie5.Equiptn~nt,and"fhlrdPfirtY;$of!yvar~ Yla~ PC>11tra-c::.t9r rni9.ht flf~~~<t 
in perform inQ ttie c us torn H~ting · ~ervi~ but that<:;y~torTier is' riot to b~ · purclJ~sing; ~ th~tT ~hn()logy · 
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~. 

: B)d, ~pecttfoauy theTecimology Bid labeled 1lli: 16RManage01entiAnestf1esfa.rJtanag~nt by SIS V5.06' 
~ffhTra~ng Code# 130514K0110oB~OR..ttP, is hereby del~tedfrom thatAttacllm.entS; thereby .. · · · 
_eljmlnating Cµstomer's obligation Jo pui:chase and pay for and COntn:i<;:tor's oplig.ation to seU:and deliver 
th& ltemaQn that particular Tecl11'1PIC>gy ~i~. Tue Qther Technotogy ~kls. in Vtaf Attachm!Snf 8 ar~ not 
affected and remain unchanged. .· · · 

.- ·..... - ·' ... -- - .. -....... ' -- . 

JL .~EPORTING'Of 01sc;01Jl'f1"$ AND cm;ori:~~ 'Ct.t~tomfir must fully an(! ~GC{J~Y ref)Ort prices pald. 
und~r this Attachmen( net of all dlScounts as flKIUired by applicable laW a,nd ccintraCti inciuding without 
!imitation 42 CFR 1001 ;e52(h), on apptleable ~re; Medieaid and state agency f:;osl reports.·. ' . . . 
. Customer shall r-etain a copy of this Attachrnentand all Qther communications regarding this Attachment, 
together with the invoices for purchase an~ pelJTiit agents of tbe u~s. D~partrnentof Health and Humarl 
Seryl~s or any state·agepcy a~ss to ~ucti ~ds upon request. · · 
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[.· 

_ Attadlnumt to ExlJ,ibit A 
,.,,. ·.-rt·XIV· 

- l'."a , ... 
'JmmiYi!ta Putdtase.
---· 1uiv 1or201s · -

Qustomer agre~ to pµrohase trorn dontra,ctor and Cr.intracior agrees to supply t~e items llst1;1d in the 
·Technology. Bids attached hereto lh accordance with the applicable terms.arid c:onditlons of the 
.-Agreement All Thii-q party; Software and EqYipmentlisted in)h~ Tecnn9iogy ~id $hall b.e delivered to a 
·stnglE! location ~pecified by-Custc:1rner prie>rtoThirclParfy.£30~ a11d_Equiprnentdl\llivery. 



&'c~rner 
Jechnofogy Bici 

Customer: :t;ity and Count}> of San Fr.lnc;lsco 
Mardi 24, 2015 · · · · Date: 

Not$$: . . .. 
• ':Tl:ils order ls val.ldfor36 d~ys: 
• Fax PO Jo 610-4484761 · 
• . lmp!001tltitatiori fo pe provided by Custpmer pr via Qerrier Professi9nal Sen!iees regu~t. 

h:nprlvata .-. VIR-APP & Nfalnfunao.ce Renewal 

Traci<Jng Coda: 150127PT1400 

·~.. Cem~r rb. Equipment a.rnfThird .Partv Soft.Ware - 'One Tlm'e Fees 
1 SUPV25 QrieSigri Annual Prj;iilliufu-V Mainfon;:incif Perfod: 5/0112015 ~ 6413012(116. 

YDA 3000,Users, SSPW 3000 Usel'S1 $$0/AM 3000 Users 
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.Extende'd P:ri_c~ 
$48..750 

,$9:.475 

$58,225 



Prepared For:· City anci County ofSan FrandsC6ioeptof P.LibliC Health rciient") ·. 
101 Grove St . · · 

. S~n Fr<1iicisi::O, Cl\ 94102 use- · 

. . . Quote July 26, 2.016 
E.~pfraffol'I Date: ·· ·· ·· .·. ·· ·.·· 

,Cerner }fal~s .~ontact ·Thomas Elardy E.;niaff' Addross: thomas:elardy@cemet.com 

A~tihintl~t t~ Exhlbl~ A 
. . •. Part XV . 

,Extension and Professional Services 

January_3; 2017 . 
. . ., 

· 1,. Fee. Amo~ritS •• llie existing recurring f~S und~r th~ AgreemerifwiU Cl:jritin~~ throug houtttie Jeim of the Agr~m~hf, slibjecl' 
·to applicableadjus1rnents under the Agreement. •. In light of1fle.newrightthafCity hasfo terminate,s·ui:ip()(t, the.parties ~re . 
idefilifyirig Wllicfi. ~ortlons of thps~ e}(isfing foes ~p(es:entJeE)S ftit SUppotfatid Wt\ich pclrtlons repre$entfees for otne(ser\tiees. 
The. t(ital amoi.ihtS of those eX!sting/eCi.trrihg fees.ai:e n6t being ohariged by this Amen dn'ieht: t~e currimt amou11ts of 1hoseJees 

. are l,isted be!olrV for inforniaticin purpos0_s (but the parti13s rerogniz13 that the¥ lists are opt ,qefinitive, so the\ parties do. no,tJntend 
th.at any omission of an Appllcation, service, or item of c0ritent0r Third ,Party SoftWafe ora fee should tie interpreted as implyiiig · 
t)1at thaf item or.fee does no:tcontiriue or is not C()vered by. the extension, absent an. express $1atem1.3nt in this Amendment about 
t.he ter:mofa partirnlefl[)t$rn'h,o(beiiig eXtended)~ ' 

Description. 

Remot~Computihg.Serviteslisted in AttadirrienfA 
• lCO ·Computing Fee.s listed in P,ttac:hinent~. 
CO-ROM Enc;ryptiOn tee ' . 
\f~S PSR20J2.:381905~B117 
SOf0./\SP Flfle 
SQM Support ' .. ' ' ' ' ' 
Advanced lnterope@biJity Service 
ePf0$cribln9 .· · · · · 

eSoriptlng , .... · .. ·... .. . .... . .... . .... ·· ···.·· 
Hf):<iltJ:ica~ qu~ry ( 1 blockof25 • riaine.d. u~e:~) 
1-leatttieare Query' (2 blockS of 25 ·niiroed users} 
Pharmacy MAI< ASP .. 
F·oa Knowledge 13as~ 
. tHssis Monthly fee 
EMUE . . . 

. cHSSIS.M,qnthty Increase; 
• .. EDM.ASP(J~ge F~ 

F'eopleSoftlnterface .. • ..... ·· .. ..··. 
·.•Bari~ ofAmefk:{l Upload (Direct Uoe} 
· $ank Qt )\iiierj~ thfO;to, EbM (~iri3gt Line)' 

· -~P,eoP'iesofi Iritertac.Eifeeswitl begin on FirsCPl:oauclive ti~~· 
.. .. . 

· Qu~tlerty and'Annualfe.es 
' " 

' ' 

M~nthly Fees 

$342,365.iff 
12,052.31 

' ~&~:~} 
3~953;~ 
6,662.94 
t.ots .. oo 
5,108.01 
2~56d.a2· 

446.62 
1393~25 

'14~479.78 
1A97.77 

Js.564.42 
·t£5s.oo · 
·4;.500,dO 

:{t~. 
11s.oo: 
fli,OO 

it-Nis1ciN Pririter.LU.Bl6ckJorASP.$it0~..,.quarterlfF~e:.;·$501.06 . . ... . . .·. ·.·· .......... . 
,,; · 'Jl"Y 'Anciliary .Orclers. St8tl1s Results 1~mfr11{to C,C)R-' AnnuatF~e: $1, 313~.92 l:iilled ~very. June:· 

INV/UTY.APR-DRG 1st/sir:igle entitY..., Ai)Tiuat Fee: $25,553.o4:bmed ever)' Ju1y: .. 
···- •• - •• -··-- •• ' ••• •• •• \< - • • •• ·, • • •• • •• 

:2: •.. INYJSIO_N ~liJ)ipai AJ)'p'IJcatipn~. :Notif.,i#lstan~.itiQ Eifi~itjg els~ 9c>nf13fri,eq(!d th~ .:~gfti~~~ni; Viftti re~ptii~fto m~ 1NV!.$1QN. 
'.ClinicaJ Applications and: ~~cfated Dellverables)icen$ed or provided fo~ City. under.the Aflr.eemerit (the. '1.eg~fy' Ciinfoal 
;Applicallon~'),· City acl(n()wled9~ .. aQd 13greesthatJ~roiJgh .tti~. remainder of,tf)!3Tef1111 9.pr:itractti['s represeritations~warrarities .• 
and other oJ:>liga!ions to de\telop. or provide any ·new or modified 'contentor. softi.Nare. cod~ for cir othei'Wise support tn~ Legacy 
-· - . ': . - ..... ,. --· .. - -_ -- .. . - . .. . . - .... - . - . ------ -----. -. .. 

:-~ - . :~~~~~~- -.f"""?'*'- --.-,-

·cerner 
CitY arid County of San Franeisc;oibept of Public HOO!th 

. . . 1-4N21LW3 
AJ.)ri126, 2016 
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, CUnici;ll Applications are confined to th'e following: making available to. ciry software q(cont~nt updates Within a reasonable period 
of tiine and as· required to. (a) correct failu.res of the Lt;igacy Clinical Applications to perform substantially in accordance With 
Contractor'i! then-current Ooci:imentatiori; aridlot (b) enabl&. City to: use the L~gacy Clinical Applications in oompliarice With the 
• then-cummt. requirements . und~r the. Privacy .. and. Secuf"ity, Rules :under fllPAA. if· and .. to the extent. sych Rules are expressly: 
.applicable tbthe fearurescifthe LegacyGliriieal Applications (as5et forth lricoritract.Or's then:current.Dot::uri:t~ntation) (c0lle1;tiv~ly~ 
"Lim.ited Support dbligations"). . Throughout the TerrnOfSupport, Cohtrac;tor shall ciontinue to p(qvldetheSupportobligations that 
are described abov~ a& being tne Limited Slip port OblfgatiOnl;1. but, Contractot has ho other obligatiofisJo pm\iide or otlieiwise 
·make available to. City any,new cir revised Update; Version; or Release of the legacy; Clinieal Applications:. . . . . . . . " ... 

,,- J •• •• ;• ••• • ,.. ,_ ... , 

Without llmlting the generality of the fur~g0ing, J6i' Clarification,. Cohfractor has .no wammty,. support, or other obligation to seek; 
obtain, or maintain any Euture. C~itificati~r _or to develop or provid(! anything to.fulfi.1 or address a~y F(iture HIJ~CH Require111enf 
or other regulatci,Y:(e.g,; lnpatie~qtProspectiyepaytrient~ystem).or accrediting body (e.g~ ORYX) reporting requirements. ·"Future 
Certification", as used iri this Section, ine?ns any and.all eertifications tnat are deerried reqi.iiroo, opticinaf, otconteinplated by a:ny 
F~deral or: s~ate n.ile •. • regl.Jlatiop, direct iv~, guiq~ or:the. iike,. e?C81uding only .the:~014 Editioo (~efe(lse 1} ct::rtification. Contractor 
has obtained and maintains as of theArnendment Effei:;tive Date With respectto the. Health lnfo!TTiation Technology fot Econorriic 
and Clinical ·Health Act eHITE;CH Act"). For clarification, a 2014 Edition (Reiecise 2) ce£tifieation or any sub~equent certification 
thafaddresses .changes foan eXistiog ~tage Or introduces. any Stage 3 requiren:ient. uri.dei'the. Hff~PH. Act ls a Future 
Certification'. . "Futu(e HI TECH Requirement", as used. in . this Section, means: .any· tepfirilcal · st~ndard, criteria, . feature,., or 
functionality that is d~emed required; optii:mal, or c9nt~mplated urider the HITECH .A.et: as suppiemented or otherwise. amended, 
excluding' cmty those technical standards ·that are expressly required tor contractor's 2014.Edltion {Release 1) eertificatioii 
referenood above. · · · · 

3 .. SUBSTITUTION: UnderSeqtbrr 9.6.of the Agreernent. City has the rlfahfto discontinue the use ofihe Sooirian 'EbM Online 
Medical Record & Cornp.ietioqManag~ment:Ter'm Li(:i;lrise~ Support aqd ASP 'se[VJ(\e, \vhich had been pescrioodi~ Sections 6 of 
Part VI of the Attachment to the AgrE)ement's ~hibitA, and, s.ubstitUte another Coi)fractdr· Application ·or. Contractor i)roprietary 
se.rvite With. ~r1 equal qr greater ll!onthlY fee, and City h~reby elecfa to do.so •. a~ further ~e.scribecl in S~lol} 4 .be!ow·: .· .. 

4 •• TERMtNAtfON OF CERTAIN APPLiCATION FEES. In light ofCity's eiection fo discontinue.certain.term lleensed Confracfor 
proprietary. Applications. as set forth in ~edion 3cali;ve,. the: re~a.lriing 's.oariati EbM'.Qrillne Medi!IBIHeeoh:l Monthly fee of 
$12,442.~6per111onth EindSoarian.EDM,Comple~ion. t\ilanagellle,nf Monthly fee9fanot~er $12~44V)6 per month Will/eplaced by 
th(l Remote C6rripµting Fee5. listed in. ~ectlon 1 a~c:)v~. Any r~maining EDM Qrilif1e Medi9al R~oord ?i?ci'EDM COinpletiOD 
Managemen1Professional Seivfoes; Custom Pto9ratnmJng0r Education s~rvices wilfbe terminated on the Amen,dment Effective 
.Qate. MoreO\rer, in c6nside@ti6q of the terms of this j\mendment ::>rid in light of City haying requested this substituti1:m prior .to the 
tommencement of .the Soarian EDM Onifoe Medical R~ccird Monthly fee ajjd Soarian EDM Completion Manager11entMonthly fee 
in February2Q15,.Qqntractor is willing to have the replace!Tlerit:6fthe soarian.EDM Online Medical Recgrd Monthly fee an.d 
Soarian EDM ConipietiorrManagefrientMonthly fee apply as of the comriiencemeritoftho~e fees In Febriiaiy 2015: A~rdingtyi 
Cpntractorshail crecjit t~e Soarjan EbM Qnline f\4.edi!<81 l{ec;o(d: Monthly fee and ·soar:iai1 Epl\f CornpletiofiMana9en:ient Montbly 
ftie.fo the extent previously in.voiced abd shall tteat th()Se fee~ as being repla~d. lri tn~ir' entireties by theHemote PQ:rnpufing Fees. 
llstedlnSectioi\1above. · ·. · ·· · ··· ··· ·.·· ·· ··· .. · · · · · · ··· ·· ···. · · · · ·· · · ···· ·· · · 

Furthermo're; uni'W af(~arlier Internal Change Request dated July 10, 2015 (the i•MqbileMD Termination !CR"},. Cify terminatea 
certain services relatedfo .Mobi!eMP ~nd the parties ag(~ed on.the application of certain. one-tim(l fees i?ntj also.agre~ on ways 
ln w!iJchJtie remaining qil~~tirhEl arid Jnont!)ly fees tha( ii>'tite ·eoritryacted for ttie MobileMD s~i'.vjc~ could be appli~d: Moreoyer,.irl 
consideration of thiid~rms pf this Am~riqment and In lighto(CitY llavtng reqliei:itl;!d the substitUtion relating toMoblfeMD prior t9 
thecommencemeniof inxoiqing,:of f.4obil~fylD moriJhly fees.ii:iF~~ruary291s, 9ortra6tor.i~ lfi:illing to)1ave the repicicem~rit of lf"le 
Mof.iileMD monthly ff3e:fapply as of the eoinmericement ()f those. fee5 .In February 20.15 •. (In this regard; th€1 parµe~ note tf)at. the 
commencement ofJhose foes was ind~ed·!n ·F'.ebn;ary·201.ttand not October 201.4 as ha!fbe~n confr~mplatect by the Mol:>iieM[) 
TerminaJion ICR;· so:. ihe total amount of MobileM DJees tci he. applied iS. $80,000 (fquri:nc)i;tns -at $20,QQO/month) l<;iss had ~n 
provided.tor irf theMoblleMD T erminationrgg, l:/ufln.~nY Ci:'!SeJtie tu.II amount i~ to.be.applied asrete,r{ln(,ed in· this:Ainendment:) 
Aqcordingfy,. Corit,ract9r:stiall c;redit tbe Mi:ibileMD ml)nthly tees to fhe e~ent pr()yioµsly inv()i~a :anc! shall .freafthosecfees .aS. 
being repfo~d in theii'.enfiretJes by,theRe.rfiot~ Computing fees listeo ii"i Sectioh 1 abl)ve .. City <3rid Gohiractor now agree ~hat 
for each"r:nonth of Rernote qomputing Fees llstM .!>boy~ •. tl)e poftionwliiqh is not.r~pl~ding tf:ie)~9pria11,EDM O~iine, Medlc;:af 
Reoord Month!~ fees: an.d • Soaifan . EDM COrTi.pletioii M~nagemerit Monthly f~~s as: descHbt;1d above y,;jlf be. applied towl'Jr'ds • 
satisf?ctiop of the obligation to cipply tl)e remaining ()r:te~tin:ie::tnd mcmthly.fees. th1:1tv-ere.c911tract~o:for ~he Mol:lii~MD 1>'ervi6e., 

At City's r:equest, .the licenses akct support ser:vi~s fC>r.the foil owing ,sis Appli9afibn~(shal! terri:iinate as. of tbe .enci ofthe i;li;i)ion 
tl1~$1s T(;!rjrlin,ation p~te (~s defi~~(jt)elo,,,;i): · · ' 

. <i SIS ORTerrn·L)ct:m$1;! monthfyfe'epf$43,268.00 
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··€Fcerne.r 
GityaridCoorify of$en Franclsi:o!Depi of Puhll~ Health 

1-4N21LW3 
April 26,2016 



if- &!$ Ane5fhes!a monthlffee of $12,575.00 
.• sis DataCaptor mcinthlyt'oo·oi $541 .93 -
•• SIS ORDA monthlyfef;of.$4:15.00 

~- SIS AQditionai licenses rn9nthly fee of $9,306.0,0 
's1s. ·T!Ssi.ieJrax ani:iualfee (){_$25,926.12 bille_d _eyery__ g~cel11'be~ 

trty shailnot be Obligated to pay Uie corresponcrlng Term License and Si.JpporlFees_ for thes1;1 Applications fur the perlod after thEi 
SIS Termination Da,te; and instead;Cjty agreesJo replaoo the_fe~ listed abc>il~ with Professional Services ata'. rate of $.1&5 an 
hou~ to be used oyer a period of .18-inonths following the SIS Termif1ation Da~: ~ Jh~ fees fpr theseProf,e~ional Sei-vices~ will be 
non-~efundatile and wjll be billed monthly In a fixeci'atnotint fr0m th~ SIS Termination Qate untll J:une 30, 2017'. These Professional 

.Se.rvices can' be. used for additionalsupFiQit serviees to assist.With Gerner.proprietary ~pplicationsi custi;un rode~ thifddparty 
interfaces, technology, · updateS:-~ and releases, _ project-_ maJ'.lagem(lnfand _ irl)plementati?n of_ -new Applica\ions, __ t_illt these 
Professional Services do not fndude any services pei'fohned by Cemer Strategic Consulting, _Any of the hourS of Professional· 

_services descnbeci in this paragraph that are riot usgd by ttie erici oJthat 1 a rnl:inth pe~Jod<tieea nolbe provid~ .. ---- ----- - . - -- - -

City Will' give contractor af least siXty (60) aays prior wrltten -notiee of the "sis Termination Date;• btit Jn no· event Will the ·sis 
Terr_nination Date t>~ laterthan June ;30, 2017. - - - - - · -- - -

s; Prpfe~sl(;nal ~eryi(;es, Glty e~~ages Coritrador.io pe[forrn services 4esccibed below Jn. Section 5~3 ai::corc,ianee 
with ttie Statement .Of Work attached as Attachment C: The professional service fees symmarized below. reflect a 
.ciiseounfoff Contra:etor's: eurrent professional' services rates, .The diScount iS valid Jar the entir_e term of the· de5cribea 
engagement. provided that (;ity perr:n1ts eon.tr(1ct6r to begi11 the, engagement within twelve (12) rnont® afWr t~ 
P..men9qient,EffecW~ Deite; otflerWi!)e, Contra9b)r'.§ then~_utrent pr()fessiopai ,servjqe ratesWIUi;ippiy. AnYcl'.lahges fo 
the Stat~meritof Worl(\tvjll l;le~complefecj ihrough.tt'!Ei.:Chan9e .. br<lerproQe_ss a~d muti.iaJly agreed to by.City and. - - -
Contractor._ -Under section 12 (EducaticinJ of the Agr~~meht, Contractor agreed fo provide certain educatidn courses to 
Cfty and agteeo to' waive the fees fo'rthose ci:iLirseii;'in eff'ed; r:)rovidrog an -allowance of $48,425 for CitY t{use on that 
educatjon: _ City has utili:<:ed just $6,300 9f that aliowance on e,ducatloo; leaving an ·unus~d baiar:ice. of $42, 125. -_In 
p_tatje' c)f C9n~raclor's proViding the rem;;;iniaj coufie(ig~ntifjed _in thi3t ~clioh-12; (j9ntracti;ir wm applyJh,8 remaining 
i,Jnused education balancie of $42,125to the f!'ies for \h~ Profes~lonal ServiPi3$ identified in thisArnendr:rient. -

- - - -_ 5;J,:' Th11e and ~~~tiiiah:i; -Co~fr~ctor ~hair bill Bf}d C.ity sh.alf pay monttjty i;IS incurre:d th~ professionaf ~e.rVii;;e fee~Jor 
_: tlie ~i_me' and nia.t{lrials services surnniarizec_l lf1 Seclicin fj;3 below; _ Sl,IC:h .fees sh~U bt'. baseci OI} aC{µal hours of services performl;ld; 
ac&?rdingry; Cit~ friay useJhose seiy!Ce5 El.~ 0eed£ld; c;i[Jd a:~~ eStirr\al~dJjoi,iiS that are_-ri(}t 1.1~~.Wlll_not be char$ec! .. --- ---- - -

5.2. -travel ·and Lly1ng EXpens~s. Travel and Ii Viii§ l?xpens~s are: estim~te<l to be $1,262;130: Jhe travel and livi rig _ 
-_expenses will.be reimbursab.le aqd p~id in ac~rdance with Jhet~l1J1s an.d c;qn_ditions oftbe Agreem~nt and invoiced mor:it~ly as 
111cLfrred. - - · - - ; 

s.3. PrQf9Ssion<1i Seivic~., 

Time and Materials' . . -- . - .· - -- -- -- . ·.·- . -.--_ -~-

-- _Project N1ana9em~nf 

INVISION. Clinic:;al Consultant-
lnwgratj~n Technqlogy 
Consultanf ; • - - - --
Techno.logy Lea~ 
Techriology Consultant 

----_ • Esti1Tia!ecfHoµ!s - --
6,24Q: 

i: 

'3,120 

lNVISION Patient 
- Accountin9/Patierit Management · 

Consultant$ - ---

DSS Stf'ateglc ~enrlces __ _ _ __ 
AdvancedAnalyticsConsultant•-

aoo --
-_75Q 

Estimated Amount -
- 185 -

185 1,542,900 

1i~54;400-

-·1ss< - -- ~aa.~oo 

18$ 

1;154,400 

2QO 
200 -

... ... . . . .. . . 
~~-~~~-~- - -------~...,-...................... ~. ,~~~~""'~~~~:~--.....,.......,_.__..._.. ____ ---·: ~~-~~ .... 
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· ·oocumentManag~me11V 
Strategic Consultant 
Strategic Service5 Revenue 
Cycle Cpnsultanf- Extract oversight · · ·· ···· ·· . 
Direct Line Services'- INVISlON 
Patient Accountiria · · 
Direct Urie Services - .EAD 

Direct Line Serl/ices - LCR ·· 

Soarian Analytics/DS$ 
•Consultant ..,. oss Extraction 

•. Doccirnent Management 
Strategic Consultant ':""_OM 
·Extraction 
Direct Line: Services ~Document·. 
Management . . · . . . . 

Data GaVtering Services""""! 
INVISION PatlentAcootintfr1g 

' Data Validation~ IN,VISION ,. 
Patiel"ltA.cc:Ou'ilt1ni'! · .. · · · · 

·PeopleSoft.GL fnterh,tce~ 
Migration Support.Services 

·. 1· 

Travel & LJvfrig (~5%): 

Sub-Total PS anp T&L Fees! 

3().0 

SOO. 

200. 

.500 

1,490. 
800 

.. 

4& 

952 

240. 

. 76:4 

>500 

5,400 

44,894 

2oq 60,000 

200. 100,000 

... 200 AQ,0()0 

200 100,000 
20() 280,0QO 
200 1(i0,000 

.. 

200: 9;EJ00 

200 

200 ·48,000 

200· 

185 92,500. ~ 

18~ .999,000 

.~8,4'.14,200 
· 1;262,130 .. 
$9,676;330 .·· 

t'.FSI Outpatient Retail Pti~rmac}i::F'or~SI Outpi'J:tienfR:etatl Pharmacy city Will continue tg payam<mthty ot$1;if39.61 until 
)un9: 30·; 20.1r Starting on·Ju.lyi, 2017:.th.e fSt Outpatient R~tail.Pharrnaw monthiy feewu1 oe$1,404. City lllayterffiin.ate ihe 
FSI 0:utJ)atienfRetail Pharmacy ser:V1cehy giving Contracforatleast ninety (96) days~ prior Writteirnotlee, l)ut the earliest effective 
daie for sucl1tennlnation sh~lf be July .1; 20ff. qly. shal.1 not 9e obligated tq pay the .rnontf:ityfeefpr th.e' fSL Outpatient Retaii 
Pharmac/serYice for the periOd .after the effectiveness of the termination of that seritfce. . . . 

1:cHs sis SerVice!L Acting' asCity's hosting provider; contractor is processing· Gify's dar11 at the 1sc: as described in section 
. 8 (CHS Sl.S Serviqes) of. PartVf gf t~e At.tachmen~ to ttt~ Agreernent'.s. µhibitf;,. City .and Cg~tractor nqy.,; agree.to lip~ate the 
scope o.f tbo~e ·data pri:>ce$sir}~ servi~es b.iteplacing the text;of ~ectio(\8'.4,?A •.within tfi~f ~e·ctioii !}'1,Vitli thffcilfowing t;:ible~ 

9:a;2:1 Baseiin.e Resoi.trC{ls. 

· .Hardware Baseline: Resources··· Describtfon •. 
lrltertace/Printser\rer(s) · ·2• 

2 

SI$ qomrnun1«ation · Ser:ver(i;} 2. 
... ,. 

CitrixS~r\ier(s} 4. 

. f)afabase'SeiVer(sf . 
SAN Storai:ie (GBs) . t~oo 

J:hese up_dat95 io S~tio.n .8.4:i) d~yr:nEirit th.e follqwing: 
• 111,crease !he Citmc Setvets frbf11 ? to 4 
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1 -Production and · 
1 .,., Testftrainiiid · 
'1 •'-'. Production arid 
1. ·";Test/traii11ria · 

. J:- prod~ctiori arid 
1 .; Test/trainino 
1 - Production · 

J\ctive/Passiye Cluster 
Online· stcfrage 

~qerner· 
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· • . lncieas~1he frieroory on the eici~ting .tWO· (2) · ser\li;lrs. from s2 to 7 4. 
• lricrease t~e (:itrix liGens~from(S t9. ~ 50 . · 

. . . . . 

th~:~qui~ements Orider fheAgr~m.~i:itreiatingto CHSSISHl'J~pon.sibillt!es (as further desbribed in Attackment9 to the 
Agreern~nt's Fir5tAiflenciment) aJ~oapp!y ~o thE;ls~ adciition~ljesolir9es, ·· 

hi oonslderation of the changes In the ~~pe of these ~tVfc;es, CltY \vin paytherolfowing incremental fuontryr~ fe~ (irt a&lttion,fo 
the.CHS fees list~. in Seqi()n 1) oomitiencing on. penver'y i;:irid 9011tinulng throt,1gll?ut the Term (fl!> arhend.ed by this/;rriendment): 
. Additional Monthly CHS Fe~Jor SIS ' ' ' ' ' '' ' $2;250 ' . ' . . . ' . ' ' 

.. . . . . . . . . 

When c-O~tracior's obtigation~o provide Support tor the~SIS Afiplicatioh terminates, City will need toart~nge forSIS to. utilize City's 
VPN gateVl(cly, and transite.rse that VPN in cirdetto access, the·91$ s.ervers;in the ISC via Contractor's IJl.IAN link ov~r.City's network.· 
Thiswoul.d enable SIS ,6 u.tilii~ it$ remote suppprt application .- $rrigar: When ContraCtor's ob!igaijon tO provide Si:Jpport for the. 
S 1s>Applicatiori terminates; the RSA tokens Will be dis8:bt~d~~and C;lty will be responsible to grant SIS 'resources aecjeSs for SIS 
support. · 

. . . :7;{ City:.Supplied softv..are. city shaff sHlp; or arran9e:fodts ~ottwareveni:lor(s)to deliver to confrattor; any upgrades, 
' ~e!:Urffy and oth_e(pafohes and ~ny OpdatesJnlicerise keys occasioned by City's ektended or ~xpanded use ofjhe;City Supplietf 
Software list~d below ~hat (;ity receives _over the Term, directly to the l$(; at Citf!'! 9><JJen~, Contracfoi"os~all,i,ri\ientoi)' aH City 
Supplied SofiWafe. a(it is received frOrlf City arid $haH' 1T1i3intain s~d1 in\jef]toiy for Cit'y'.s ('eference;anci tise .. City. will obtain and 
maintain all tiee~ses and approvals required. for Contracror tc>·operate, use' arid otherWise access the City Supplie<J SOftWare to 
the extent necessary·for Contractor tc> perform 'its dUties hereunder and to operate the' City SuppliedSofiware at the: ISC . 
. Contractor wJUWcirk wit~ .CitY and cooperate ill g ocd 'faith with CitY'6 efforts fu obt;iin all lieerisei> ~hd approvals at city's expense .• 
City' Understands thafif It does' n0t obtain such licehs~·. and appit)vals'' Cor'itracior wHI ·.not J)erfunn; Emd'shail 'be e):cused from 
perfur-rnin_g, any duties<ot obligati~ns th~t requi~~ thery~~ Pt t~~ CltY. SUppli~d SoftW<lra for \ynich such ll#nses o(approVfils ~ave 
not been obtained; burin thateivent ·cityiand Gontracior will worl< togetnerand oooperate tn· good raitn to develop arid implement. 
alternatives tO !;uch software, . Coniraqtor shall no.f be .responsible for any consent; lic;ense, support· find maintenance fees· 
associat~d vjith the CiiySuppfied Softw:ar~ Jnclllc:lfhg··f~;··ff q:riy~ ri£ipi3$sary to ~rirlg~the City SuppliecJ. $ofti.Nare· info C()fopliaiice 
at the .time of initial delivery to Contraqtb"r; :Or~tlt any n'li=)inf~aiTle. prq~essp(clfanges d µring !11eTerrri .- Corit.ractor makes ro 
warrantie& q5 io t~e,))et"fonn~rice Of frie City Sµpplied, Sofu\(are ~fid.:'City shall obtaiiJ ~upport aridrTiai11taip mair:it~rianC4'! ~or all City 
Su.ppliecl SciftWare frprri the respective vendor" 6(support provider; Af Cit}i's '.exti.erise, CifY shall indemnify; '.(jefend aild: hold 

.. contracto(hi~rrriles.s·froril and agai_nst ~nyclaim arising fi-orn or regarding City Supi:>lied Softv;are'.that is operated ·J)y, used by, __ or· 
Othel'VJis~disc:foi;ecl to. Contrai;fo(pui:suar\t{o thi~ Ar:neJ'idfn~~ o[ tbe tMlaindt1f ofth~j\greenii:jnt. To,q(.lalify for, irideinnificatioil; 
Contractor rnl!st (i) give wi"itter'Liioti~ to City 1fa so,on as it tiecomes aware of th~Clairn: ari'd (ii) allowtM City to contrOI, and fully 
cooperate in, the defense and a11re1atet1 neg6!J.§ltii:?n~, · · ·· ·· · 

:city supplied;so~r~ . . .. .. , . . . 
$1$ PR (Ba*~;siJrgery).fi.ppiica~.on 1ri~IL1dingthe to1iowing r:rto~,Uies: 

... · ~is Schedlili!)g fAdrninisJrafive/f'f\T :Scheduling: · · · ·· 
·• sis: PE!rlopNurslng (pte, hifra,.Post) Do,Cumenrauon~ . 

' ,. SIS Rules Based Charging .·' . ' ' ' ' .· ' ' . 
7 s18J1,r)alYti6s {Penop,, Ex$c~tl\re \ii~} 

.,~. $1$.Gate'(lnteifape'.~,l:!r:Ver} · 
' '· -- SIS Cofri (J?atj~ntT~bkifigJ ' ·. 
$15,An~theslaincludingtllH()llOwfng.i:nodules:' • . . . . ... 

· ·., s1s·Anest~esia.{P.re-OP; infra;;op, Post-OP) Documentation 
. =' . $.1~. Ai:iesthesia (An£tsthesia,View) · 

srs tissue Trax . . . . . . , · <.· ~SIS Trax (sfngllHiniify~and mediuni~~ef). SiSWeb . . .. .. .. . . 

s1s'6R: View 
·s1soaiacapior· 
sis:aRoA EXii-acL 
$1s AdC!ftiqria)Lrcenses 
fiistpa~a Ba,11k 

. draCielicenses & drystai Report Llcenses •. . . . 
· qtl1e'rtljir9 PiartY'~offy/ifo:ior cithe~ prc599cls witl,lir:i $IS. 

~C.eroer 
'City and County of San Francls2o/Dept o[ Public Heallh 
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''1.2 CHS.SIS,Terrnination Option. , city shaiihave 'the option to.ferminafb•CHS Si$Servlces atanytime ~s•descrlbed 
in this~ sectkm].2 by giving Contractorwrittei{Ooti6e (tlie ''CHS :rermfriation Notice~)of th~c:fafe on which CHSs~r\rices are 
sch.eduled to end. (t~e "CHS Scheduled End Date"). lfCity exercises this (ighfto t'erininate,. the traf!sition 'services described ,in 
Section:7.~ {CHS S/$ Transition S11rvlces)are to be performed prior to the date the CHS SIS Services: end, and the et-IS SIS 
monthly fees will be terminated when~lhe disengagemehtof SIS CHS atthe. COritrador'datacenter has occurred; . . . . 

bate, 
M Cit)i must give Ct;Jnfractor.~N;i 9H~ Termiratlor:i No~ce<:itleast, sixty (130) 9;;iy!)irjacjyance QftM Cf:IS Schedl}l~d~nd 

.... . {b): lf fnecHs·sche(!i.iled l;i'ld.f)afe)s nOlatertban. JUri~ 30; 2011 then Cify agrees to replace the CHS monthlffee5 
with · Pro.tessional Services at rate of $185 .an hotir to be used over a perioq of 1.8 months, following, the d;;ite on \Vhich.CHS SIS 
Servlces end to Ji.me 30, .201 r~. The fees for. these Profes~ional Seritlces win be hori~refundable and will be billecj monthly in a' 
. fixed 'amount, per :mont~ 'from .the Cl-!!$ .Sqheduled Encj .. Date ~o Juo e . 30 I 20J t; •. J:h~e ProfeSsioryal Services, t;an ·.b.~ use~ • for . 
additional suppqit serv.ices to .. assist \'(itl:i Ce,mer p.ropriet;;try Applications; cu~to,m code, third part)i. in~erfact;i~, techriplogy; u.!Jdates. 
and .releases. project; management arid impl~rnentatiori ofnew Applieations; but these ~rofessi6nal Services, do. not incl.ude any 
services performed by CemerStrategic consulting .. Any of tM ho~rs of Professional Services d~cribetj in. this Section .1.2 that · 
are not used bythe end of that 18 month period need not be provided. , ,, . , , , •, ,•, , , , , , ,. . 

(c) !f,th~ CH~ Scheduled End Oate is to be a~er June 3{); 2oii, tJ;en ih'e:CHSTer(TJinatiori N9tice still n'e:edsti) be glveri 
as described ~bove;. but the requJrem~nts f{)r the purchase of Professional SE;!rvices as described hi paragraph (P) above Will not 
~~ , , , 

'7'.3 CHS SIS Transition Servl~s; · Jf City.exerqises_ the rfght to tei;rrilnale (Je$C~beCi ini 7;2 (CHS s1s: Terminafklm . 
. Opfion); i;clbove; Contractor Will assist City with the following miQration ser\iiees reiated to the. CHS SIS Services: . . . . 

'ccfoJractot, ResporisI6iliUes; 
· · • · ·. · Migration of sis application @rifl9uratiorfs and oatabases 

• bffline synchronization of databas.es with d<>wntime 
·• Fina.I Applicatio_n G!Jfover, andtestihg, 
• bisengasement of SIS CHS at Contractor dataeenter 

Gity Re5ponsibilitles: 
. • . Responsible for oonfiquratiori <>f SIS hardware· and Application environment 

The Contractor r'nig~tion servfoes listed above are estimated to be 4() hoµr5 of Vvo!K ahd, if'pefform~d. wlff t>e .chargecj afan · 
hourly rate of $185 (so for the estimated 40 t:ioUrs of work, tlje total fee would b.e $7;400); These fee$ .. wiil be bilied per Sectfoti 5 ofthls J\nieh~rrient. , , , , , ·' , ,, , , ,,,, , , .. , , . ' ,, , , , . , , " , , 

a~ •Grant of :Li(;ense, •· Confrador herebygratlts (;\ty ·.i3 Don:-excluslve, non-fransferabie J((::ense t<:> fhe following. additi.onafblqcks 
of Named Usera fofthe fcilloWin'g Applicatioiian·dits'r~lateci Deliverabte5thredghoottheT~rm ofthe Agreernerit, subject to the 
·te~ms !'Ind ettn.d(tions .of theAgr~emen~ ;Acting ;3,S CltY'.s Appli~tion Servi9,l;!Pfqvider ("ASP~). CO:n&acfor ~hall pro~ss Cffy!s dat? 
.atth~ !S9. u~hig the ;\pplfcations identifi~d,li~low ... The lrjc:r:iti'Jental Mrir;itf!ly f !3e ~hoym beloW coye1'.5 the term licens~. s!Jpport. 
arid ASP pfQcessfngrorthes~ additiqnal Nariied use~~ · · ·· ·· ··· · · · · · · ·· · · · · · · ·· · · · · ·· · ·· · · · · · 

Aoofication .. . .. .... . _ . . .. . . . _ 
Jiealthqar,e Query. (2 additioi:tafbiqcks cl ~lf'Nam~Q.USE?rs} 

Monthly Fee 
, ~880* , 

~uiTs.a:m0unfis the. total incremental Mo~thl¥:Fee forih~ 2 adlfaio11cil6iocks. q~~q Nam13~ User5; cqrnl)iried 

·JM;· Mon~IY. fe~s. Qi~ sf'\all pay the' ihdr~mental MoothlY Fee furJhe 'Applicatiqn ldenfifieq ln>'5ection 8 a6ove 
qqrnrrencing uppn the Ar:nendm~rit E:{fepfiv~ D9te and ~ontinuiog throughe>utt~ T(3rrp of th~-Agref!rnent, · 

.contrad:r·$0~;:g~~~fJr~~g~:~;~h~~~~~f~hlift~~~;~~~~;~t~(~t~ftll1'A~:~:J:,·•6~.·· pm~i,~ed. ·in·· ·a~.rdan~···wim.·th.~. 
B;~; EqUip~nt ant! 'fhifd .P-~rty$c)ffy;a~e; Attach~d"h~~to as Att~ch-m,er,ii t) iS fife_ sizing and-c;apa?ty 'l:lSsufrtptlons 

andthEi E~uipmeritand software configuratfon for the Facility. The AttachmehlD iS added tri.Agieerrierifa Exhibit I),_ Schedule 
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'.{ Ctty_shcil( prorure au EqUJpmenfand sucti'ifoins ofThi~PBrty Soffw.3re #Jich are. deiigna(ed In the 'E)(hlb!f p .:;. SQhe(f°ul~ fas 
being required for City to obtain; either from 'its existing resources, frortlCoritrador and/Or a thircl party, . . . . . .· . 

9. Artowailce~ City is entitled io ·1'1·. 2% EieclriJnic .Funds Transfer (EFT}Allo.Wa.nce .for· the entire monthly. iMvoict;ijf that. entire 
monthly invoice. is paid within 3o day8 of the invoiCe date. · · · · · · · · · · · ·· ·. · ·. ·.· · · · · · ··. 

10, Option for DataArkl-icense and Services~. Cify rriay elec(to purchase fromCemer a Ud~e to the DataArk Third Party 
Softviare d~scribed In theform ofSales Orger attachedherefo as Attachment E. Ce.rn.erwill. suppJY City With an.e){e~:utable Sales 
Order if City eleCts to purchase Data Ark on cir before June 30, 2017 ~ · . .· .. - .· ..... , ·., - ' -:_- ___ . "' ' . -·--- --- -·- ·.-· .... • ... ,_ .... _ ... - ·-. ·- -

~:cetneF 
---~- - -

City and Courity of Sah FranclSc:otbept otPubric Health 
. . . ·1-4N21LW3 

Aprt126j 2016 

P.age 61ofe7 



Remofe Computing Services: lridudes the folloWing: . . - ,., . ' - . - - -- . - . - - - -

't>ascriptfon:. 

INVISJON Base, including; . 
• PatientManagement 
• Resowce Sbl1edulh1g 
• Cliniealbbser'iation and 13~sults 
• ;clinical Archive . . .. · ... ·.· .·. . ... 
• Browser Technology (Ne!Access/OAS.Golr:!) 

INVISIOl'J Cliniba!S, inCluding: ' ' 
• Med/IV Orders . 
•• Advanced Patient Assessments 
" Orders Charting · . . .. 
• clinician View · 
• Clinical Notiffcatkm lnbox 
• POE Starter Set . 
.. RuiesEngine· 
" . Physiciart view . . . 

iNVISIOfll PatientAccou11t!ng; indi.tdlng: 
.• f:Ms Test systern · 
• Reeeiv~:b1~s Management workstation 
· ~. c.ollection Letters · · 
• PafientAccount Archive 

. • 'PA Oufµa~i~nt Prosp~ctivir PaYrrierif(PA op }'PS) 
•. Receivables PoncyMan~gerAsP · · · · · · · ·· · · 

Bed Managerhent _ .. · .... 
Lifetime Clinical Record {LCR) 
Enterprise Acces~ Directory {EAb) 
..... · • ·· · EADsopi1isu6ated Matehin9 Algorithm Applicatioii (SMA) 
DSSBase . . . .. 
Dss Finandaf Performance 
I)S~H~lir:Hcal Modui~ ·- · · -- . . 
EOM Bas~ (10Q Go11current :l)s~r~). 
EDM PFS {47TBeds at San FrandsP<) General Ho§plfal . 

j=acility ;::Jnd 855J~ed~' (1 ~ a cot({ ~nd 84() skilled' 
Nurs.Lrig) at Laguna hkinc:la H&spilal FacilitY) 

si~mens' Pffaimai::y ( (lOW knowh as, Pffarfil~cy) 
&iernen$ Medicati(iil Administration Cl:ieck (MAK) (rioW knciWn as MedicatloriAdmiriistration Checi<). 
'WldeAr~a Network · · ·· · 

. Ehf Se Mees: 

Infograted Eligibility Service: . 
· · ~ ·. Unlimited transactions per month 

Batdi and Browser EligibilitY services:·. . . . .. . . 
' ' '. ,, ··.·' ·.. . • ' 3oi:r.oo"o transaction~ per.month; tfarisactions inexcessot30o;ooo per monthshallbe;'chi;irgeable ata rcile cif 

.$Q;28p~rtra(lsc;iction,. · ··· · ' · · · - • · ··· · · ' · · 
HbXCb ROM . . . 
. Eiectro11ic Billing•..., MediCai 
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~ustom Prograrrtmfng HDescrlptlon· 

PSR#9407189119 ·fiadlbi ·-Resu!tS(RTI) 
PSR# 9401189118 i..cftS~~uest Resulis · · 
PSR#940718S10S SIGHCustoin Bill Fom,s 
PSR# !;!40!189fao Transerlption lriterface: ·· 
PSR# 9600881801 Add Hosp Defined PRDOC 
p$R# 9s101so1af Nev./FAMIS GL 1111ertace. 
PSR #9510150703 Revlsions·tq ~AMi'S INT' 
PSR# 9510571402 CusfuriiAUasName IN00-
PSR#9607136B01 I.CR lnterracefrom Fou·. · 
PS8#940i189102. Sl(3-~tandard.HL7 tnt 
PSR# 970865730f MICRSRep,ortihg Change 
PSR# 9105296901 Cha@e to CA Remit.Tape 
P~R#s21soea113 Online Base 36 fo·10 _· 
PSR# 921306811µ ~ti~~om Geno (CHPPGENY) 
PSR#9213068116 RCOMIG~PATApptPROC. 
PSR# 92130s811Y Rcb MIG~Alias Weight: . 
PSR#9404604202 ·OLCF'RPT~to RCO PA22. 
'PsR#921306B104 RECtRC E~tfile 
PSR# 9213068109 R,cQ:Alias · 
PSR#9.401023Bof MIG trittto Fico-bs22' 
PSR# 94003159()7 AppfCard Fie~ Report 
PSR#M00315908 , .ER ~nd IP Return RP~ 
P$R#940o:n5904 . SFPROFE1 
PSR# 94-00315905 A TI;> Pi'Qcilssing 
PSR#9400315902 FAMIS ... 
PSR# 94oo31ss1o · 8MSProcessin9 
PSRJt°94003159fr CPD CJ;arge ~eport, 
PSR# 9414995201 Bus Off Proo Stats Rflt ,, . . . .. ' 
PSR# 9420493001 . 'Add'OAS PrOflle Flex to GL FAMIS Interface 
,P$R# 94{1432~91 MICRS Rep6rting . . . . ,· . . .. . . . .. 
PSR# 9407189115 'RadlOl0g!f(SD&GJ to IH . 

P
PS$R#R. #:9

9
,4
4
-_•
0
0 __ 
7
7
1
1
8
89
9
_._1
1 
..• 119~_.· ;Sunqoestto LC.,R lnterf. 

.. . . . ._ 'Rad to LCR lnterfa.ce 
J?Sf{#~4003,15903 FAMls GL fntedai;e 
psRtt ~40031~90s Pti~rge Edit Pro,cesslng 

. PSR# 9400315909 . BDRf'tocessing . 
PSRlf 92130BB1l1 AR.BLIP 
rs·R# 940031sa12 AR l:ata c~9-r1;i'e R.ei>c»it 
Ps8,#!;)4op31~9~3:· :sfAPCP_:PlDX Upd~te 
PSR# 9~07'.18!:U24. . i~unquest C)rdera. RTIF I . 
PSR#9407189115 J{adiologyADTand,Order .. 
. ~S$Rf{#0024 __ 1_ .. _.01s1?347_·_.4<1_ .• 7·_.22_·80. 1.·· '$upp Fee/RT!F.Adci~On Orders 
F _ ._· _ , . . _ . .'~ovi4s Raqiology li')teqace'V24 With A~ PACS 
'PSR#050811319001 Supp(>rt:fee \-JL7Jlflpterfa~ ..... ,,• . 
· P.SR # o50a3076~6~_1 Supj)qrt fee, for. Reyenu~~Master Ad.Hoo 
PSR# 0603031.96101 Soppc)rtfee tor'Heporut.~• File~ · · 
PSR #07011 ~~2s2p2 •supi)ort"!lr= Oally Auait Report 
PSRQ71c1(110:i21Q1 .. ·. Rl1Fintfu:tace5 info Leif ... 
PSR 2010"824300-8103 'PIClStb.!tN Abq'ariCI Q::;iU integra.tiori 
·PSR20J0-82430CMl1,05 flCISto .JNVAoo ;;in~:O$U lnt~grµtion 
PSR 2011"381905-8107 .SUi OUtl>?uhd ffQm ll>JV'RS$fu eCW 
PSR 2ofl~~819()~116 .Sur:ique,st lntegr:ation ppgrao~ 
PSR 2011~38100~8118 ·Sui)q~e51 lrit!;'ig@tJ9,n Up9rclci~ ...... . 
. PSR2011:381905;:8123: PMS .RTIFJrjt~rfaceP°:l$check tq_;'N.V1$ION (ETtoEA)·· 
~~~.....,.,~'""""~-=~----~-~_.,;--......,~ ...... --...... ~_.........,._...,;_..,.....,.~~---~--....... ---

. . . . . . ~-@~c~rnf§r~ 
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• PSR 2011.:.301905-B 149 
PSR 2012<3B1905-8166-
CN1ooooa625-B1 oa · 
.CNl100Q8625,~B109 .. 
PSR 2012-381~05:-8132 
PSR 2012.-381905-8159 
pqR 14110451001 

E#and Enrodedllterface 99 Gades 
ICD0148~(>RTIF~99 Codes . .. .. 
Cefrni;ir M.~d Management- 6rcjersJ)utbouhd w/Charges: 
Carner Med Managemerii ~Orders outbound t6 BaXter: 
MU~X)(..c ;;.,;· eCW Inbound progress notes . 
MU~XX~C-.fmageteXtrepts to LCR .. · .. 
Pharmacy to orn6h.ce11 ·· · 

&cerner: 
Qity and County o(san FranclSto/Dept Of f:'iJbirc Heattti. 

. ... . . . . . .. . . . .1-4N21LW3 
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.. 

1~6 ~omputirlg fees: tnc!ude~the tou6W1n9 
. . 

Ex1stlngTermdJcensed·Applieatiom;;: 

Equipment and·Ttllrd Party Software: 

VP$ 
VPSffCPIP. 
vps Ar:iyque. 
Crystal . . 

Existin1f Pei'l?etoa1 Lioonsed Applieations: 
. ' - . -

TiieJO!iowiilg APPl~ti()QS are out ofwarrantYan:tj no tongercovered by Qonfra~or's suppbii obligation; howl;iver, Contfa.ctor 
Will endea\ior to Provide support for them on request on ari as~available basiS for additional fees. City will need fo open. a PSR 
.to receive any s:Udi support for t!Jese Applications anij to.dbcument City's agreerne11t to pay th~ corresponding additional fees 
fdr such support: ·. >·' .- ·' ··-··· .. ,-.. - .-. ,:.-·-

'Grouoware 
cust~m Letter Management 
IN:YISI.ON Quality Jl.s.suranqe; 
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.. · Solt1tlon ·Summary 

A~qhmer:itCi 

·~tiitement ofWotk 

This Sales Order.Outnnoo the professiona!cons_ulting services that have bet;iri .purqnased ~o si,ipport Client's origoiiig busines.s 
.needs. · - - ·· · · · ·- - · · - · - ·- · ··- · ·· · 

Application >SerVJces 

• 'F'ati1;1nt 'Accou nii n!;J 

Consulting Servi~s. 

• ·consulting Se1Yiees- j\dditionar.· 
Phasing Summ~ry- - ·- · · · · .. -. ·· · ·· 

Consulting Service~ 

·.ceni.er will utilize ·besf practlct5s (3xpefi¥nee~o.d€JliVertheH1llo'iving servi<:es; 
Aqdltio~al Cop~ul~pg Servjc_es 

:cfonsultail!_ Staffing 

Ge~ner ww· pr9vide. up fo 6,240 hours to perforrp theJolfrnr0fig Pr<iject Man<isem~t ksf<s: 
Plrect.proJect initi~tion arid pr0i;!d_e~ross-tunctiorial_co0rd!riatton ancf alignfoe~t cerrier·assJghed.re$our~s. 
W9~ With the Client:s prqject rnanage~eritt~a~.to <lS!)i~(rn ftie deyelbp~~nt·~i proj~ct definltfon e1n_ct ~chievfrig 
defined obJective5. 
:Complete overal! proj0.ct oiariagerii~ntfurit<tiOds il)cludei; 
. .-. Resourcemal'iag~enf • · · · · ·· -- · 
I! 'Status rep6rting: . 
.- . Problem resolution. 
• · Perlodic oudgetrej)orts: 
•· EXeeutiveiipdates~· 

)!;ci'fu~~~ ~~~~\1ciJ~~7J~:rn~nlt9rtheA~~nedpi'()Ject. ?to9[~sic?rijiliif t?e. th~ pfliJ;lZ!fr Pi:Jirit~ of oont~ctfor!ssye 

Gerner wi1Lprovicie'upJo.8L340hou~fo perfonnthe fulkiWINVJSION Cllhicar~nsultihg· tasks~ 

lvl;ainl,afo .qrders sets tserv)ce M~teij. 
Add new or revise cut'reiit 1;irder~ble seriices' 
Add.hew or revise current resulfeodes {COR) 

AZ!~~k~~li~~.~u;e!~:~~!i:~Q:jf:;ii~;!~:~~~t~}t:~it~1if~e~:;nical'd~ra .mappihg'for 90nversions,o~ 
archiving ptirj)oses. Resource Jo eitherproVitje t.h~ details or fo scilicitdt;!taifs Jr:orn9ther.(;.er:ner 1N\1:1~1.0N S.ME'sto 
assist With.data rnapp!D9 requiri;iffient$~- . .. . .. . . . . .. .. . . . . . · ... ·. . . .. - .. ... - .. . - .· ·· .... 

Maintain· andlpr. modify curJent lNVIS ION 'clinical. pathways oh::reate new IN VISION pathways as needed' fo ensure. 
co111pHance v,iith hQspitaf amLr~g_ulatory requlrem~~ts; · · ·· · · 
;. · .. tpOE, bisCh<3rge Instructions, Medh;atil?D Recond!fc:tion, ePrescribing. 

Page 6$ of '#7 

c~cerner ~······.··.· 
Ctt:yancl County of Sart Franelsco/Dept of Pub!~ Healtli . . . - ·... . ·.· . .·. . . . . . 1-4N21LW3 

:April26. 201~ 



• 3270 6rt:Jers pathways for anclllarY:deparfrneniS. 
'"'' ··Nursing Orders. pathways, eKardl;)X; Order Ack.nowledgemen( 
• Nursing Assessments · 
11 Rounds Reports .· • · • · . 
·tj Net Ac;cE}SS tlJnct.ionatity, orders and:r~1,1l~ glspl13ys, dct>J( census Jists. ad~ing/r~vising queries 
"' INVISION Security changes. 

. . • l.NYISION Prir:ttrouting sc;1t up and froubleshpoiing. 
•. System and lnterface testin~·and documentation~ 
•: ' M~lntain .an fasues list and 1ist i:ifrequested system Changes and provide input to.those wno prioritize the list:.. 
• ,Provide basic proje~b11anagemen(torsrnall p~j~ to stay'9n trM~; · 
• . Coor:ciinate build tasksvMh ~ther ~nal;'Sts and/orcons~Hants .... 
·• Mentor ana train hospital analysts as requested ' 
• · Asslsfwith troubleshooting l/esolvin~ Clinical pathway issfres . 

Cerni;lr will provide up t06;.249 hou~ to peifomlfhe folloWihg lritegrstion TOOhriOIOgfColisultftnt ta~ks: 

•• AssiStthe client.withthe current andfutunH>oin~ of integration neects fo support pptrmal design structure required to. 
improve wor:kflow, en~ance operational managements of~ystems .an<l offer opportunities to irnpr:ova the delivery of 
tiaalthcare, Cemer integration ser\iiees may include revieWing IT in{(asfofotlire, equiprrlent, srstems;, desif)n of data 
papt~re to suppq1fa broad.spectrum .of integration r~qui~ements; de$igning roadmap to prioritize ?rid optimize 
integr:citions RO in~, a~cttitficfdata requjrements, a'1d eonff9ur:e int~ration desig1fSJJecifi~tions: devel()ping ,and 
reviewing •lntegrationfunctional requirementsto,.ll}eet design guipe)iri~. $Ystem caPabil~ ahd' p'rotoca!s; .. developing 
test plans, validation requirements, and parforrh testing: implementing lnteijaces td'supportJntegration design within· 
the syStem 6apabilities 'and plt}loeols; and. evaluatin{fanoinalies arising With connectivity; response time. data mapping 
and conduct rem~diate effortiito.resolve isi;iue5. · · · · · · ·· · 

· Cetner will provide tip to 1,560 houra to perform tke foil owing t echnolo9Y Le<:iii taskS1, 
-- - ---· 

• 'Pro~idEiTechnoiogypr6jectmanagement p19viOfng ~ slngie polntofc(,.ntacdor.ailte<;hnology needs. 
• · Direct piuJecrsfart i:Jp and provide cross._ftil'lciioha! coordiriatiOn and alignmentbf asaigned ronsolfant of technical 

vendor resources .. ·. . , ·. . . . . ..· .• ·... . . . • .. • ... · •.• . . . .··· · 
• Assi~t in meeting_ defin.ed obje~ives anc! to develop {he projeqt definititin aDclProjeetWorkplani 
• Prirriar{ points of coritactJor'iSSue ras61.utior1 and risearati6n to rnifllmlze potential riskS~ 
•. Provide ov.eraU. t~tlr\ology projectman~geiTi~n(functioris; stat!,is''rep'oru:ng, problem ··r~sqlutlon; res()u.rc~ma;fi?gement; 

and exeeuti\ie updates{ . . . : . . . . .. . . . . . . . . . . . . . . .. . .. . : . . . . . . . . . . 

. CemerWill provide up to 3,120 hoilrs tO perform the fOlfowin~tTechnology'Cofuiultarit t~skS: 

.• . i\s~lst the client with •netWork111frastructure; st~t!'!Qicd~sjgrt; andir;s~11at1911 servi~.~pe<;lflc:tt> berner applicatiollS 
and i11tegratioo oftjefi~ed ~echnolcigi~: Cem~r rj;ay i]ssist witn !3rialySi~ of ctlrreQt operatiorial t~ch.r:iqJogies; offe~ng 

. : tE!commendatioris to resolutions existing . issues, and provide enter?ris~ .Wide deployment Strategies. Technology 
serVices maylnc;tude: ·· · · · · . · · . . ·. .. . · · 

. Iii . - RevieWing ~xisting circuit$ to Information Sefl}ices Center (ISC)in support cif the,cllnicafand fin<i.ncfa(systems; 
Tasks may induce: revieW!ng appllpationWAN ·(e(juirernenfak design WAN upgrade~· Perform stahdard netWriik .· 
· addrf:s.s trahsl atlo.f\ .ori}q~ers as r1ecessal:y; peif6rffi sfand~rd ~~. contr~I Us~ qd roufofl? to· filt~r tr~ffjc; ~ryable· 
··standard firew<1R~pr0i)edui:es;perfi;irin pri)p~f s~i,irity q6n~rql$ fo. seeure, ac;Cess !9 router.;; perform ,route filtering .fo 
:umit access t6 · applicatioos(sfenaoie r6ulers onfo new Cbminuhicatiorl netWork; tesfrommlinicationif fo ISC; test· 
application acqe8s; tes(re(lundancy and failover. . · . ... •. · 

• .. oe~i~~ihg a~~ !"'1Pi0nienfi~~ ~f:lrvice~for,l,Vji'el~s;. p~epa~ng ~n~:reX1:1:1~ng p(~1n~tal(clr~llsts;1ev,i~1A1 ~rei~: 
design;_ Reviewing APplacementlayout aod heat maps; providing secunty design~; pr.ovidmg andrev1~ng 

'auttienticatiori to Wireless network; revieWing. encryplio.n to. wireless network; qonflgurjng. of wireless co titmllers: 

·~. :;:~~~rn~0e.~!ti~~~h~t~~~i%~~e~~r~~~t'°1t~~~t~n~~~;:;~i:0Jpp_Df(uniti0S;. ~~Velop fefe~n~ 
design; crefite m1gt'8tion plan,and Offer impiementatioi:i:ret:.omm~datibns; . ·.·. . • . . . • . . . ..... 

· • .· · 1mpiementron of Clesl~n ~oomme.nda11ons and mi~ration tc> virtual.env\rcmment 

-~Cetriet 
. City.and-Countf6f Sail Fri:lr'ttiseolDept of public Health 
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'ceroer will pr()vlde up to 6,24o})ours• to pefform the fqlloi;ving lNVISION patient Accounilng; and. Paile~t Management <:;onsultlng 
tasks: · · 

. • Provide day-to~day operatiomiJ support to the llT anc!Pati~nt FirtatiCialServices !Slaff as. it relates .to lNVISfON. Patient 
Ac;:counting and PatieniManagement . 
._ · Work could includ~, but may not be. limited tp •. a1i-varietiesof profireand master tire maintenance. oAs' 

revisions/enhancements> operational. discussion of new or reVi$W automationof OQsineSS processes usfng 
ffoceivables Policy Manager (RPl\.1) 11Vitti related completion 9f functional m<ilntenance, ad~hoc report',Nriting 
assiStancei sctipt development arid execution; troubleshooting Qf all\iari~ties of $ystem set-up' and processing 

· lSsues, a(ld general tecbnical. ao<:J operational !<nowledg~ trarisf€Jf· · · · · · · · · 

'Transitional Services 

.Cerner will. provide Up to, 800 hours to per:forin the following MPJAnafysis Consultant.-:-. lNVISION/EAD MPI .Coosolidatidn tasks, 
byphase: ·• · · · · 

• INYl$i6N aod EAP Identifier. synchronization: 
·~ ·· .··. Complete a V~rtfi&itio~ that all INVISION' reeords ate in sync with EAD. 
• Take eXtracts from INV and EAD ID table and eofnplete comp~rtsons> .. 
• Provide details of anomalies or out ofsync records: 

• pµrge & .Archive from i=AD /INVISIQN MPI, Which inChides a purgefrorrl,the PIOX ancj GIDX: 
• ..... Defiri~ the c~iteria}or 9eleHoh of obsoletePIDX rec0rd{ (baseg Ot:i data e[etnent~ E!V<iUabl~ if) €li<lta9t)~ 
• . Customize and test existing purge routin-e to Client's INVISION and purge specification. . ·.. . . 
• Provide an archive-database (MS ACCESS) of records purged froni thePIDX •. Front-end, userfrfendly queries to 

searctdor reCX)rds anq dlspl;;iy qµalifying dall;! vvill be pr(ivided'. · · ·. · ~ 
11 ·Run purg~ ih producticm;· 

. • This may reql!ire .downtime andWHf be. coordinated with client requirements; Altetnafl\refy.-tlie purg~ may pe 
completed throUgti a scripting approach· to ·.avoid downtime. This approach will· run over several days 
(recornwenged m9~imumfot 5crip~ing.is 2ci,oop. per .day). . .. · . 

.+ E:;timates assume tliafthi;; purge. effortwin iny()lve approx]rnafefy 700,000 r890rds. 
• t~~farid n.in routine fo. rer_no~ target r8\XJ~9sJro111.EAD (srould .not require d9wntime). 
~ ~~peat dup)lcate·aqatysls 9n pqst"purged PJDXt<Jfin~Uze d~plicates ~or 13valu<>tiory ,af!d ~esofutie>n · 

• C(>ns~ffdation qf Cll~ntEAP and correspondfr1g lNVJSION ciuplicates; . . . . 
• . -Obtain. GIDX~md PIDX ajracts. With tl:ie R~~segme9ts. to provi(;j~ 5uppofting cfatafor the duplicate re~lew .. 
• . Definefhe 5uryivorship that will be. usedJor thls .. eff()rt (bas(;'l~ ondaf? eli;:ments availa~fEi ine.~ractt . . . 
Ii Manually review marginally.matched sets to confirm duplication and exclude false~positives (e.g. Twins). Only 

confirmed duplicates wiil b6 c0nsolioated. No verification of data discrepanciesbetweery rnatehf.id r13i:::on:Js wW·b~ 
c9ndi.tcted ( e.g:,difference.s ir:i name spelling or S~N). Asst,i(Tles a maximum <>f 50,QOO,dµpljgite ~ets; · · 

• Proyide a .. report(eiectronically or on paper) ofpptent!al duplicate set~ tt}at (A)tJlq not 6;a confil'j'i'.led, 
- D()cument the merge process lj~ed by ti,l~nt for: IN\{ISlQN/EAtt . . 
• Create. ~n INVISIONIEJ.\D,merge script to MQOEL pathways amfidenfifyany operational pttfalfs (lnter'faees or: 

priilterqueues)tobeavoided. ·· - · ··· · · · · ·· ·· ·· · · ·· · · · · · 

. • Obfairi c;lienfsi_g'n::Offon merge approach arid use of script. 
Ii Run scnpt'remotely t6 mergij de5ignafoa INVISJON duplieates: 
• Provide a report o(iany merges the script w~s riof able to complete by reason: 
!i, Provid~ a cross~n~fer~n~ database and .audit trait of.the ccinsoiidation effor:t 

• Cohsonctatioii:irnpact: 
• • .. Deteri'nine the impacfof Consolidation On twO ddWtistfeafn applicatfons anafot anci!la[y syStehis 

• ReC;~ivi;! Ei'5trat:1from tff~!lrsystei:Ds:. · · · 

··.-:.· .. ~:i~~· t~-·~~:· ~.~·~~~;~:~.~ih~~V:J~~AYu~.rz~;pppv1~pofr., 
11: Provide a r~p-oit ofout~of-syric MRNs ana MRNs invplved in (:orisi>llc1atici.ri thafwm impac.fth~ eajn;~yste_rjj; 

MF'! Cons<Jllr.ja,tiqn .ProJ6Ct ~~s.uinpµoris; 

~ ,Oliem to provide timely a5sis.taiice. with INVISION/EAD sigh-Ons and inltfal'set~up and sign.;pffofproject procedures. 
,,_.._,,..,......,..,....~,._.--....,w<~-~··-.,;...,,......,~......,....,,.._.~.._...,,...,_, ..... .....,.-~......,..._.. ...... """""_.._~.....,..,,....-.~-,.~.....,.-.-.-.-.._.. ..... _.~ . ....,.,,.....,. 
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. . 

• . Client to provide HIM and. IS and anclilar-Y projoot.ooritactsc 
• Client tc> provldefS SL!pp6rt to inqhitor syst(;)m perfo~ande and il'iterfaceS durlrig :th$ rim~ing of tbf3. scripts; . 
.. Client to follow through with aoy<subseQuent consolidatiOn with the physical chart()!' jacket or ()ther <3~Cillary systems' 
. • Cliiii-it.~villbefesporislbleforfplloW~up ancfyerifiCafjon of any qupiicide 5et!> thafcouid notbe,confinned with avallabl~ 

etecfrrinic data. · · · · ·· · .. ·· · · · · · · · · · · · . · · 

:•• Qlient Will be.responsible tcirf(il10.,V·up of ariy.otl"ter'ciata IS:;;µ~ lh~t·~re·1dent1fie,di such as:t'e<JOr<l$WlthN~w00rn 
default$; thin rec0r.cJs; .ciiiplicirtes Witli r;iender Conflicts. . . . . ·. . . . . . . . . . . . . . . .. 

• Clleritwill be responsible for any verification of data thatis fo be retained on surViVing .r~n:f (!;!.g. c::orrect spellin~ of 
palientname; correctSSN): · · · · · · · · · · 

• Client is t'e$pqnsible for follow,up rnerge: or rem~diafion of any dowristrearri applicatfbns~ 
~ c:nentis ~s_P.onslblef(}r corr~~e actiof1}>f any f:Aplil\JV!§19Noutof s'Yrlcreeord!>· . 

Cerner \\'.illprqvide up t() 7§() lloUrn,io flerrormt~~ f611c)~n9 ~y:ategicS,13i:Vice$.Advflnc~a AnaJytli:s' ~onsultaq(fai;;~s: 

·. ~ . .AhalyZe the ·oss d~ta utilization. and refentkln requfrerrrents fo support the. migration. of data: fliarf altemativ~i data 
warehousing/decision support solution. Service$ incluqe: · · · ·.· ·. · ·· ' · · 
" Inventory of current: 

+ · · Model and cu$iomer iii'tertaces. 
·• · Oat~ lmi)cirJEX!>~rt Fil~s .. · . ·· 
• R{;utinelYPublis~ Reports anci.8edpients; . 

. • tdenttficatio11 of oss data.and report retention. requirements: + · · . R~gul~tory Compilance~ . · · · · · · · · · · 

·: . b~:~Zti:nna[·~ane1Qeii,ent. 
· • c11fi1i::?110Ga1it.Y., 

; ~~~~sJ~f~1~n~r;;:n1~:~~rds: 
t BusineS's lnteili9e~6e; ·· · 

• . Provide ~~11lendcrtto~ ~od~k~y 00risiderati6nsfor' rn.ign~ting data fJ'c#n bss ha subsequent data base vrof't1house 
and decision support application; · 

. . 

· Qerner l!Jill pf()vi(leup fo.·300. hours·fu P.er@rni tti~t<.i1tqv.ln£i°. DQ~umeritM?iiagerri~nt ~frateg19 Ce>'1Sultcint.fasi<~; 
. . - . - - . . . - - . . - - - - -

•• ·.Provide a$slstanceJn defiohig the legal heattnrecpr'd"aiid desig~ated record setand. will inClude a ·deliverable ofthe 
legal hf:!aith wcprci'policy wittJ 90rr~sponding healthrecortj matrix.. ~rvices' Include.: .. 
• Identify relevant reguiation~;standards and laws fur-the organlzcition . 

. II Determine the iype of'.documentslrecorps and name of de>curneQt ~reateciinJhe rwrmaf course-ofousfr'Jj!SS • 
. '• · tieterminethe dopumentslr~cords tha{sl1outci:oo.t betnciu<leq 1;e. ~ernaJrecprds1 ln\ertinlpen.dlng tjcicu1J1ent~. 

· Vel'Sion ofdocuments;.Clinieal dec1sion·support.tliggel'S;'indexes;'audits, etc. . 
• ldeiitifyretention requirements foreach'dorumentlrecord.. · .. ·· 

• •• ldentify:the primary Source of.storagefor each documen[with cori'espol"ldhifi staii/erid.date .. 
. ,, ' . 

Dafa EXtractfc>n Services 
: .-. ·-· .. .. - :·. ·. ·. . 

·~:~~!' ~ilr ProVili& il~ f6 poo hpyra t0 J)13rfoftri,tti~:to1rc:iWin.Q str~t0Qi9 s~l;/i9ef~eyenu~ C;Yt;li? poos~ft~t ... ~Xttatt t>xe~ighf 

•· :t:)fr~qf iri~a[pr0Jeet sta~ up and. Jirovl~~ cross~fync;tlC,na(eoo~lnationlind aligninenf of c~mer~reS(Jur~s·; 
• Wc>1kwith .Client's proieetrni:lna.Qer to .asSistin meeting \:!~fined Qbjecti\les and. to. 9evetop lhe·projetj.defiijition,. 
• . Work ~tl1 Client's·project triana(le.rs ~s Uie points ofro:ntact :r6r 1isu~'resoltrti6n and Wil((:q•Wn~g~~r~ mghitor:_p[agr~s 

. tQ minimize potentiaJrisks,. . . 

Cemer wm p~rtofm · ftie foll9Wing .. Bqrac;t service~u~l<S: 
Extratt &,erii.~ln~llld~ a~ exttaci of'.data fr:Qiheacli,'QfJhetoilowing applicjaijQns.wh~rethe full scope of the.el<traefu wnr 
. be determined_' C3fter the .kick--off ey~nt ocqu~. Sc;ope: of ~ct wor:k will be di:>cumeriteid and; agroocj to by bqtfi Gerner ~nq . 

~~ Cerner ~"'"' .···.· .. ····. 

City and county ofsan. Francisco/Depf of Public Heaiih 
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. Clreri( With Cemer wdiR effort limited'fo wriafhas been q1,1ofo<(Withln this document. No e')(t!'Bct work \yill begin untilboth parties ·come tofu II ameemeht . . .· . . .. . . . . . . .. . . . . . . . . . . . .. . . . . . . . . . . . 

• Generaie.3. san1Pie extract for lNVlSION Patient Accounting. extract will inclµde no r:noretht;1n ·fo years; worth of data 
for Client validation. Extract fo include: . . . .. . . . 
· .: Acco~nts R~cei~<:ibles (AR),· 

+: Bad Debt (BD): . . 

+ Inpatient (IP): 
• :outpatient (OP}. . 
+ Patient Accounts Archive(PAA}. 

• Generate :fsarnple eXt.ract for INVISION EAD: Extract' will include no more than· 1 Oyears' worth of data for Client 
yalf dation, · · · · . . . . _ · . . · 

• Generate 3 sample extract for lNVfSION LCR. Extracf will include no more than 10 years' worth of data for Client 
validation. · 

• Generate 3 final core data extract file.from the following applications,. which will i11Ciude arl e?ctract deliverablE;ls: 
• · INYISlOt-J Patient ,4.ccplmt'ing · .. ' 

: . :~t:~:6~ et~ 
• Estihiates. are. based on assumption of a HL7flleformat. 
• Client assumes responsibility f~r the tiansportatiori of the extracts to :the t.hird party archivlng system. 

Cerrier will provide !Jp to 800 hours to perform the followingSoaiian Anaryucs/DSS Consultant tasks: 

• Create a prograh1 to extract datafro[J1 tile Cerne.r Deci~icili Suppa~ data warehouse; 
•. ·This extract fiie can then be used to load a data archive c5Falternative data warehouse solution:' 
• · The hourly e~timate may need to he revised b~sixt on the data input specifications ~f the receiving system, Scope 

;of eitr1;1ct work will be dgc~nientei:f and agrt;led to by both Cernefand Client with Gerner work effort limite-d tow.hat 
has beeh quoted within this docuri:i'ent. No exiracfwork will'begin\intil bothpartie8 come to full agreement, after ... 
the kickjJffevenfoc;curs,, · • ·· 

pemer wilf provide up io48 ho urn to ped°erlT) the.t'oii°'«lng · ciocum~O,f ,Ma~agel:nent Sfraiesic ConsL1ltant.tasks: 

• f'r()vldeassjsta~ce f!S. heeded durfr1g Dqcument Mcinagement eifr~ct 

Gerner wm provide upfo.M2 hourstq pertofffi the foHowtn9 ·oir$ct UneseiVice~.~Ooci.iment·Marfagenieht exfrac:t tasks: 
- · · · .• •.· ~ • -. • • • - · • • · · .c · - - • .. • •• •• -•.' . · • : · - ' . •· - '. 'o • -' • • .,. ' - .. ' • • · • • • ; · '· · .-. •' • • • • • - - • • · •.. • 

• Analysis fri collabor;;ition with the Clieritfo fietp them 'determine what fo extract from their Document Management 
(DM) envi(oc:imerit . . . . .. . . . .. 

. • . Execute queries to produce sizing estimates and,•various othii!rlistihgs (J.e; doc,fypoo.. ftlef6rmats) 
• FeasibilitY of eXt:raction rrom. client's storage. media deVices .· · 

• Cte<it~ sii)~ILsari;Jple files tor :veryij(lr abalysis 

The ana'1Y$ls ~hould result'in tile seiecti.on crit~ria for .the docurneniei<iradkm {Le. dafa range, .d0c· type list) along with· 
what types olexfrac1ion$ are needed. ··Any ciistomizations should also. be identiffed _: l:e; if tlie vendor needs the . . 
meta·d.atarefqnnatted~ special file riamirig consiaeratiom;, {ltc. 

• Cu,storn' S.ervfc:esh~s threti types of:extractloms: 
• ExtractionotPatienfciocuinei:\tation' inifa n~tive torma.r 
~ export of Patientdocuihe.iilation Co:ntairiing electronic signahires and annofatiOns Jn PDF f9rrriat (~V.<jilal:i!t7 iQ ~Dr0. release 24.o9 or higher)'' . . ...... ·.·.. . .. , - .·. . . . < . . . . . . . 

1t 'EXtraction of non-patient cloc:u111€iritation. (fried• under Generjc Yoia€lrs} 
• Erjc6uhter/Medica!Reccird Number\Erirollee ~xtractioh,,. Cemer Ciistoni DM Extraetion: • 

II . Custom Servic.es will extract the images. identified.in the analysis phase. asso(:iated.to ari ei'ieounter; medical 
record.number, and enrollee from the client;s DM environment. · 
• + . . Docunienis -~t~ .s~pptemeqts, such ~-s. electror11~ slgnatur~s ~nd an11otafions are nc;>f lnduded.,Jn.this it~m, 

They are detalfed under ttie'EXport of Supplenients'citem. . . . . . . . . 

•~C~rner'. 
Cltyl';[ld County of San Freneisco/Dept_of Public Health 
. . . . . . . . . .. . . . . . . HNZ1LW3. 
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. . 
• 'The program will deci;impress compressed text files and extract all other.Images in the formaf • 1h~tthef are 

stored.fn: . ' . . ' . . . .. 

+ iempl~te ancilor ovei-lays Win not ~13.exfracted in thlstlne item. 
• 'This extraction only eXtraet~ the documents in the format they are stored. E'.6Mstores eacli page of 

:doCl1ment a§a ~eparate file, Sb aien p~e dociJm~rit will not be oMe file, bu{ten individu~I fi'~s .... 
iii ,l::Xi)ort of Supplements. - <:;emer G~;tom DM Extri;iction: . . . . . . ·. . . ·. . . · . · · . · 

.~· .. Custom Services Win extract all, el~i}ically si9Aed (,iocum~n~Jtjentlfied_ in t~e analysis phase belonging to an. 
enci:>unter/medicaJ'recorn number In PDF format.fr.cm the .client's OM environmerits. · · · · · . ··· · ·· 
•·· The client Will need to supply the d()C:typesJhat contain signature5. D.ueto the processirigti!Tie and system 

performance concerns of creating P DF documents ;the. ('}XJ)Ort ~ ~stiicted to a .tlmi{eo number of doqlypes. 
Sizing inforinationfor the doctypes Will be proVlded as ·part ofthe.de.:-install process. .. . .. . . . . 

+· The elapsedtinie ofthis exfractiO~ is depende~tbnthenumberotdocuments th~fmeetthe criteria at the time 
~h~ extractio1J is initiated .. A standard.es.~rnateis 2 weeks per year~ Please take tills int9 c()n~ideratfon when 
approving PSR for ·scihedullng purposes. 

• Gen.eriC Folder Exfractfon ....- Cerner Custom OM 'E>draci'ion: · . . . 
·~ .. This ext~actfon Item perfains to the e~raction Of.doou.~eri~ sto~d in Gen~rlc C11on-Patl~nt) Foldi3rs· 

+ Thl.s item only extracts the. documents in.the format they are. stored. 
+. . The Prl'JC~Sswili de~mpre$S compr-essed Jext files :~rid .~i:ctrad ajfotherAri18.-ges in fbe'tonj;at.ttiat th(ly arn 

'stored in: 
,.: Template and/orbverlays willnotbe extracted;.·.. . 
+, .OM s{ore5 each page Of, documenf as. a separate file; Si;( a ten page document wm nofbS O'na file; but fan. 

individual files 
• CusWm DM EX:tractlbh.AsSumptions: . .. . . ... . . . . . .. . . .. 

•· THe. de~in~ali e)(fracU011.w]!l.besu!>'=divict'edliy~ar; the currentyear.bei[Jg.th~ iastextraqionyear.-':: f!-iere Wliib:ea 
directory ereateiffor eacb year ini;;luded inJhe eXtraetion, Additional. e)cti'ac~ions (or catch-up. eXtr.actlons) W.lil require additionalPSR(s). · · · · ··· · · · ·.· · · ·· · .· · · ·· · · .·.· · · ··. . 

• In addition_ to the extract6d Images, eacli extl'aciion directory will "cdritaih i:l:n lndex file (CSV fife); The index file will 
rontaln_a listof rec;ord5 separated. by Cl carriage ~fom/UneJeed. A semi::colqn (;) will ~eparat~ each colllmninthe 

. rerord Eirid the string .values of eacb .fit;ld will·~ c:Ontaired i/ta set of dot:Jble quotes ("). 'Eaph ~eccird in the file C!in 
be dlr:ectly Unkea to ~achln1a9e file in the ext~clion. · . .. · . ·. . .· .. · · • .. . .. · · · · · · · · · · ·.. · 
• The CSV deifrntter and'teXt qualifier can be'chariged to a value defined by the vendo( The vendor wfli Me<ifo. 

sp~ity <:i valu~(s) betore the 'ex!rflcti9ns begin~ . . . . . . . • ·. . . . . . . . .. . . 
•• A header' t1r)e vv1i1 be lacated. at the top of eae~ inde~~1e iri a<fo.rrn8t sim!lcir to tti~ tonoWin9:. 

. ·~·~i~1~$~1~~2~i£;a~~$;;~~~~~,::~~hi7~,z~::::~,~M~i~~;·· 
·· *' enoounter number'= .Ericotihter Number. 

* enCX>Linter:start;;._date ~ the·· start date. of tile, enc6r111tet (y.ffl.fnm:-Od}~
* patlent_name ::i:: the name· oftfie patienL • .· . . . .. ·.. . . . . . . 

· * finan,Cial..;.Cfa~s =the (lnanciai c:l?s§ .of the.assoc;iated ,enC()unfet 
* birth:.._ date = ~h!'! patient's ~ir:th date~ 
" document_Jd .:: the uniqu~ EDM d6cid; . . ... 
* docurnerit_dat~ = EDJvl document d~te (yy;iy~mi:iHfd)_; 
* docuinel1t.:_ ereate..:_date ,;, . U'1e date. the doolimelit Was created (WYY~rnin-dd). . .. 
" docurn.ent.mo_dify _ d?te ·"' tti(3 last date.the doc.u.ment wai; modifie;d, (WYY:rnm-dd). 
~document fype name : The EDM:dociimei:lt type~ . . ... . . 
• documenLfype~}i·asci:iptron ; o~cnption'ot .the; l=bM. 99roment\Ype( 

• * doc...:..copy ;;: :l.Jsed tQ identify dqcuments shared hy muitiple encounte~. ii'idiric!tes the copy numberfor' tniS 
!)Srtidylar ,encg!J.nten · · . ·.. · . . . . • • . · . . . • . . . . . .. . . . . ·· 

+ · * page..:_nurnber.=the page number qfthe fiIE!Jn tf1e. docuriient- E>::i.racts Oply, 
• ,; ·e)<port~pagf;f_,_CO~nt =the ·nurnber. bfpag$in t6e eXPOrterlfile.:: ~ports Onl~. 

"'ftle_path =Reiatfve path to tile associated file. , ... - . • . . . . • . . . 

. B The following fields WIU be lnclucled ih the indexfjfe foroocLimeh~ in generiC'folders; separated by a s.em!~lon~ 
. • ·• docurnent.:Jd = the unique: E[)M aoc id.. · .· . · 
·'+ · .·*folder..::_nai:n~ :=The EDM 01Noer typ~ thattht:i_doctirnent is.'stored in~, 

·. Cerner 
Cltfancr COurity of San Franclseo/Depi of Public Health 
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•••• *label hame'.= The ii9me ofthe label assodafedwiirrthefolder. 
+ * iabel)atc{_typa;The'.label'idata typ~(date,teXt; number1' · 
+ "'label_ value= The value of fhe labet . .. . . . . . 

• _ThtfCUBntWin·neect:tO. firi.a1iz6 ttie:.ti81ds.thatn8ed to, be.added·to thEfirideX fite·.Bttkne of codiriQ! Atiy adOitiOnal 
fields needed in the CSV file rnayxequire ~te"quote~ . . · 

11 The extraction progr13m will not extract orevaiuate the statuSof any existing ~efltlerides~ Atidocuinerifoatid 
:demographics will De t;,xtract~ regarciles~ of wtie~her aJt:detici~Hcies ne.ve b~n completed for .arrencouiiter. 

• SiZlng lnfcirrncitiori is provided as part of the de~install extraction; However, documents thatare stored as.·· 
compressed text will be 90'.Y.i larger when extracted: The slzihg information is a: rough.estimate, dependel"lfon 
whether or noftrye c:;lient is. utilizing comi)res~ed te~'. . . 

• The newest ver5ion Of!he'aocuinent and.its objects Will be extr~cted. 
if Facfois atfeetingtfie length.of !lie ad~af eXtractiorr are system performance; network performance< type of 

docl1menis st9red~: the size ofthe (jaiaba$e, and the media th?t we are)vrfting tHe information to .. Custom, 
Services can riot make any program. modifications in ari attempt to reduce or tesolye arjy oftbese factors: 

Ii Trye eXtracted,ihiageg andin~ex filewil[ be c0r0bined info a zip file thafcan theh be traiisl:>orted; 
·I( The clief1t Is f~sponsible to(, supplying a.media device With suffici~l sto,rag~ to extract the do:cumerits fo •. Aprfoorn 

Haraware En:crypted Drives are recommended, The e)ctrac;ted do.cuinei)ts ar)d jndex files wi.JI be copied. to a USB. 
hard (jrive arid ~ncryp~ed fof FedEx df;!livery to. the. hospital. T~e har.dware is need~,d before tfie ext~ction can 
begin. · · . 

·· ~ This quote c0ver5 fiie'dteatf6t(fnteriial tesfliig; analysis, arid documentation. '.Cernercustom Ser'Viees Will . 
oomplete Internal testing .. Due.to the uniqueness oftf1es6: customiz.ations arid the.cljenfs envii'onrnent; it.i!:> (he 
Client's respoiisibilityfo thoroughly test this custom solution. .. . 

, • Thi.S-q_Oote: Will.,: ~ot Ch~nge··u~fes~· p;o:dmCatio~s·:~re _n8ed~d ·after:trye;!rliti_~I s:p~-ci_fic~tioO_~--~ljave: b~en _ag-r~d .y(:ion· 
'and signed: A separate quotewjll be.,g.enerat~d fqrany changes to the initial specificatior;s Provided by Custorri 
services/Direct Line services. 

·" Upon approval, thiS. request will'enter Cusfom Service's prqgramiriing ·queue of work foooschedUledi 
• A standa~d rf;}st extra.ction fa included as part of the extractio'n: However; a tesffile can only be senfaffeHhe client 

has approyed the technieal specs ani:l the; programming is compt0.te. · · 

Gerner witi' provide up to 24(} hqurs to perl6rmthe foliowlhg~Data Gathering Seryi)'.;eS tasks: 

o · .f'rovlde support and dlrectli:mfor ~ottware issuE1 resolution up to; In prep~ra1ion of i!JJld during thf}. llve phase; Gerner 
•will support the event as agreed t0 by both Gerner and Client and ih routhig issues through the appropriate event. 
frackirig system; . . .. . 

.o:· Generate 1 Mastertile.tabies f6( lNVISION Pati~ntAc{;Ounting~ Masterfile.tabie5wiH provide descriptions of designated 
. data. el(;!ments mappjng .them to th~ e~ract. ~rner V\fill( ·· . . . . .. . .· · . · 
.• . Obtain data ~apping do~ument foi:elements toh;;;'Joaded into the data archive from the archive vendor. 
• Map lf.JV1s10N d~ta elements to tne irctiNe ~iement~ pr6vid~d bY th~.~rchive ~e~d6·r, · ·· · · · ' · · · · ·· · 

.. _. d~li~~rthe mappirig doc;Jrr;ents In the spadfied format' t~qulred by1he vendof/. .. . . 
. • . Pr~p~re\i~ndcir vaiid~tion Wbrksh~~ts, if ~pplicable: ro( CllenfproJecl v~lid~tJon fearfi to review. 
• Establfsh Cliefit securlfyJc)r' sample file validation •. · . . . .. . . .. . . . . . 

Gerner WiJI provide up h764 ho.ors to p~rform tile foUoWjng DataValidati6r1 Servi~sI;3s.J(s;. Thi(tesling pfia~~s are as. follom: 
:_ ._' - "' '• -·- - .. · . .. ' - - . -. ,.,._·._ .. -· - ·,.' . - , ... - ·- :- . ' __ -·- . - .-. ·, . -· ---- .-.- .. - -.· ·- -

High level Valraati6n Testing :...,.(;einer:will: 
: - --·-- --· ._ -·- · .. - .· - -. ,., .·· ... --' .. _,_. ___ ,_ 

• Collaborate With.the Vendor fo b~faiiCe the SYS.OUT r~pOrt {provided to archiving vendoi'b)i Gefne~) to ensure tflat all 
accounts p(es.erif ii) tbe .. data exfract ~re.accounted Jodn vendbr;s product . · · . . . · .· 
'• · Datq..el,~ments that ~!I be reconclled:be{We~n th.e ~ySoqt. r13por(and arcfiiVin9 systernJ~di.Jde: 

+ NumberofRecords. 
.. Nun1b~r ~fAcro~Dt~ . 
. + TotafChar'g~s;; 
• Tqtaf P~E!y(Ti~nts' 
+c· total Account Balance; 
• · Tot~foJtpatie~i ~ai~~ce/C~arge~/Paymen~~/At:!illl?tments ~ 
.. 'Total 1npatieritBafcinee/Chaf~es/P~ymerits/AdJostrnents. 
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.. 

·:. Total e~d behf; s81aneelcti~iQEls1PayrrienWAdjiistm.ents: 
• TOtalAR Bal§ince/Ch~~s/Paym~nt$/Acijus[fnents: · . .. . . .. . 

"Note: Vendor 'con5ultarit will also supply this information fo the Gerner COnsulta·nt 
• High level Patient Accou:nting Inquiry Query (PTIOJValf9<?tiDn: 

• BALANCE SEGMEr'(r._:_ ali bucket~ 011surance,. paJi~nf; arid account) 
Ii PATIENT DEMOGRAPHICS; .. .. . ... ·· .... ·.. . . . . . . . 

• Medlca(Recard Numberc 
+ AcclType 
• Registration / DisOhargt! Dat:e 
•• Financial Class I PatienfType 
+ Date Of Birth · 
:• Patient sex 
··~ Social Security Number 
::t;, t-tospital·Serv!oo 
. ~ Marital Status .. . ...... . 
• . Guarantor Address/Ph()M nrnnber' 

• PA TI ENT UNIT!NFORMAT1bN 'ofapplicable): 
• . Unit Acct# key information . 

· • Unit Date 
• Number~f units 
'•~ High ~alanee che()K 

• PATIENT FINANCIAL DATA: 
• La~t Patlen(BlnOate: 

· · · ~ .Last Patie.nt Pay Date 
•:.;· ·P.AA Transferpare I C{)de; 

•• PATIENT INSURANCEDATA:: 
•• ·· P61icy Numbe~ 
• ··Group· Number 
• .Number oflnsfo·an~, 
+ Last payment Date 
• t.astPay Amount 

• PT CONTRACT oi\ +A- If applicabie: 
• . Last Patiel:it Payment D$b:i · ·· · · · 
~ · Last Patient' PaymentAffiourit 
·+ Last Patient Statement Date 
• c6ritraci Amount · · · · 
+ ·.Amount bellnquant 
•· Tota!ContraCt:PayrhentAmount•• 

~Ii• ACCOUNIDETAIL DATA:· 
.; Beginning & Bid oommem.fields &: dateS 

•. SUBSCRIBERJNFORMATION: .. .. . . .. . . . .. .. . .. .. . . 
• If the EXpahded:Name anct.:Aaaressfeatt.fre (ENAD) is not inStalled (Hosprfal profile· 56855 is Not valuedwith 
-~ . . . . 

• ._ '&etaiied $4bsciiber. arid r~latedlOtotmmlbrt~iil N:lt on PTIQ and. an Ad Roe rewrt Will, need to.l:le.:created. 
fo oAihis information: · 

· • • Adctiti~~·al :h~~Te) ~~~ci~d'to writ·~: adhoc reports fo:v?Ildf#e d.ata nciton the'·f.'-no screens (st.i6~cril:ier; . 
patient).· · · · · · · ·· 

+' )f, ENAQ is t.!Jtn.e~f i:iri; rio :additional h~ur:s are heeded .. 

: EXc,ep~iC>n B~ed Testing -ESfima~s ?re j,iatj~}Vi~9Ut. kflo/.1~~9.e. qf!he.'riµlll&er o(exqeptlpns id~ifi99 bf thlro party 
, archlvhg vendor, or without clierifs·iripufort the pef'.tentage of account thatnee9Jo .be tested .. , Estimated hour increase or: 
.decreasci.d~pending, upon tbis irjform~tion and.thefovel qt cuStomlzajionl?; . 
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8 Data Archiving V~ndor Consultant wili perfaimTriil.lal exception based testing results after data is f oaded into vendor's 
product. Vendor will provide ~ list of exceptions .and detail ex9mples for re'{lew. 
ii · Venqoruata te;;im to pe~()CT11 exi:;eption l:lased testing yia auto mat~ cti~cl<s during·: tht:l data load: proc~s. 

:.!!! These auton:iated cheeks revit?W validation checkpoints, · · · 
•• Validation c;h~point~ r~vie~ data incl_udfr)g, but not iif;,ited t~.: 

• AccoUnf fnformatloii. · 
.• Aceol.int oat.;~. 
• Patient lnf6rriiation,. ··. . .... '· '· .... 

+ Financial Information. 
• Insurance Information~ 
•• :coding, 
• · Physidan lnfcirinatiori~ 
•• . StatemenUnformation. 

·~. Vendor Consultant to prepare Data ValidationWcirkbook ofahyexceptions foiind:ln.the data. 

•• . Exceptionsfound during these autom~ted checks wilibe pr~sented to Client ~nd .bemerin tne form of a data validation 
workbook. It is recommended that vebdor hold a.reviewsessiontogO through' the data validation workbook exceptions 
y.iith Client and Ce~ner: When appropriate,\(ende>rwm solidtadviqeonexceptlon scenarios. · 

• Carner wfu perform root cause analysis on exceptiofis and provide feedb;;ick to the client 9n whyiterns are classifjedas 
e,,cceptions: · · · · 

• Gerner will review exception basedtesting findingsv\flth t11e client tmd i:ryaJ<13;any necessary. updates tc{the data. Client 
partlqipatiori and qec!sicinmEiking required. 

Para!lel Testlllg'"" The total riurii~ei of hours required toCrihduct pc;iraffel testing ~'.(:i)ntingen(on t~e percentage ()faccou!'lts 
client will require to be tested; · · · · · · · · · · .. · · · · · ·· · ·· · · · · · · · · · - · · ·· · · · · · · · · 

• .Perform side by ~'iil'e com~arlson of the.paraTlel'testirig acCC>unbs by viewing th~ sam~ accounf in both t~e .vendor 
archiving system and CemerlNVISION a system to ensure that alLdata was aci:urately extracted and loaded into .the 

.archiving sysfeni: · 
<> Clienhvill determine the level oftesti~g iriterrnsofthe numberc:ifaceounts and drn:iumentsto be paratlelte'sted. 
• follow guidelifies and pro~dures provided by archiving\ieridor 'in order to maintain a !;lanaaidiied ·approach for the, 

..validatioriprocess. · ·· ·· . · · .. .. · · · · ·· ··· · ·· · · 

.. , Data Validation.for INVlSIONwill be-performed as follows: 
•• Dial irito Archiving Vendor's system and Cerrier INVISION Via :the PJIQ function. 
• Perform· sio~bfside data compC'lrisoii of th~ accolmt d~ta'iri archiving \/eodor's system and Gerner: 
11r Revi.ew data ori the aecovritbased on tbe requirem~ts lh the MasfEirftle Tabie~ forexarnple: 

• V~lldate patient number;: rarne, Medical Rei:;Otd lilutnberi Date 6t !3irth, Patient Sex ~r$! (and' qther basic 
lnforination serif to ~rchivlng vendor} 

; ~~~lf ~~~:~.:~~tc:1~~~fl!:J;b1~i~1t~~~;i~~wr:~:(h~~I~~~~~'f<\ 
• Accident Type 
• Account Status 
• :A~rn~ ~ur~ 
• ,Admiti:ype 
* CPTJHCPCs eodes· 

·•· Dlagr\o_sls code~ 
:~, oish otspositlorv 
•. Employer S~t~s (28 UserRerxw:f§), 
• ·;financial ClaS8 

j! PC1tiei:inYPe:' 
• · •. ~o~p~,at $~~ces 
'.• ·. lnsuraryce lriforttration 

(~Cetnef 
Cify:andCounty()fSan·Francisco/Deptof Public Health 
' ' ' .. ' . '' HN2.1LW3, 
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.. . . 

l~ Marftal.Status 
• patient Relationship to ln5iifed 
• P~tienfRelation;hipto G~arantor 
· • Physician information 

• Vend9r.'will ciearly identify <idditional data that ~H need to be validated since there are nurnerousJields 
.brought over from INVISION to the archMng Vendor. 

•• . eem~r to r~yiew patallettesting Jindin~s ~h tf"le .cli~nt and make any necessary updates lo .the data. Client 
participation arid decision making requlre<L · · · · . · · · · ·· · · · ·· · · · · · · · ·· · 

•. Atcompletio~ of Data Validation; Client Will reeelve all documentation.from. the validation process inCludlrig Data 
ValidatlonWorkbook and the results of the paralleftesting. . · -

• A~ctiivlng \/e~dorfi;i provide di(.'lntwith a Final Migration Sign offfonn outlining the exception and parailei"te5ti~g 
findiniii; from p;:ita \Jalidati()n wart< 'performed by the Gerner and irieoiPprating f$ed.Oa~ frcfm the Qlient 8usine5s 
OWner, CllentSMEs and the CJle11tPto]ect Manage(: · · · · · · · · · · · · 

Mlgral:l6n support Servicei 

Cernerwlll pr0videupto. 5,400 hci.urs to assist the Client with data migration, sysmrn transltioh suppo~. and application . 
. decotnrnissjon for .the fOll()wing: INVISON Patierit A~1.1nting; Patient Man.agement,, EAD, LCR1 Soe1nan Doc;ument 
· fylanag13r.}E)ntand pe~ision Support T ~sks may incluge_: · 

•·' f>articipatiOri in migration planning.and design_seS:sior:ii:; asrequired 
• Al>sis'tW.fuWitlitargetenvirohmentdafa lntak~ · 

( o~tarn~ppin9 ~rtext . 
ii Information nomenclature 
• fle1d a:;nstr1.l<:t · · 
• Data loads · 
·• Testing andvalfdationlasks 
ii lntEiQ,ritYsampling 

. ii .Involvement, irt system.rE!itdiri~s reV\~V/s 
• Attending pr~]ectr:e1ate<1 meetings and contribute to status reporting session · 
,6 Assist With pre gO:-lil/S: system Stabilizatiori 
·-• D1sabling.or redirecting intajrationJrntenace 
• User Rtuvi~ioningto iJmit ~ and turidional capab.ilities )t'l(ertaCes · · · · · ·· · · .· · · .· · · · · · · · · · · · · · 

Cem~rwifi p[ri\tde the (oltoy.if fo ipt~rface servicfJi>, .. .Cemer $ckr,rwl~age~ th~ th~ qforit m~y have (additional Th frd party .. 
lntegratlor'i outsida Of the interfaces inCluded lnthe sc0pe below;· Cerher assumes that ClientWill work with the appropHate Third .. 
Party Software vend~tsJ9 j:jnable sucti. lntegratlon In ~ tlmeframe that does notnega~vely lf11pact th~ tirneline. ofti'le project: . 

. Carnet Ml! C6rrtpl~teJ:1lL Cernet.'6p~flunk, .Apprlcatlpri programming ?nd iinplernentation. con.suiting serVi~sJ<} enciSI~ the . 
. f~llowff19 inf01f1ces, <ifGBE~f)t'$/equ~t · · 

. o ErihaneeCl tNVisioN Patient Accounting Ciollar5 outbound fo PoopleSoft.Geherar Ledger 

·- ·.: •tJ1~~.~~Jl~i~b!:~;;~~~ii~~f~~~::t~~~d\:~~~~~~sA:;!;t:r:~~~f0e.r 
: ·~foJect .Assumption~ 
•G~ner~(Assumptlons 

' -· . 

The following General ASsurnptjonsfram'e the scop~ arid work associated Withlhe impiementalicin... These ass1.friiptioh5 are not 
' intendi;)d'to b.€Sadefinitive, Jislqftasks~C>NesponstbilitieS; bu(ratherjnclude lq'1yobli~igtions ~equfred to supporttf1Ei rnufuaiiy 
agfeed upc)n s~M: 

. . . . .. 

·• Clien(WiW proviM an ~nvironment that suppdrts the projed teanfS: work throughCompJetian of the pfojeCi:; Thfs may 
Include, bu(is not,llmttedfo, dedicated team conference room(s), separate. de$ks. for Carner on--slte 69nsultants, . · 
. teiepf19pe ~2?88$; i~ternet anci netWork !3c~ss; system aceess arid sign-Ori arid adminlstrauv~ SUPP9,~ as. aPJ:?r0Pri~t~ 
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• C~mer and"cl\ent wiff inutually agree to the Umirig ahd scheduling ofrequired Cemete<;!Ucatiori fo support the 
'lmplemeritatiori proees5 · · · · · · · ·· · .· ·· · · · · · · · · ·· · · · · · 

. • Glieqt \viii trari.siate tbelr9!injcal and/qr bu~in~.ss requirements into system r'el~ted decisions arid settings ... Cemer Will 
provide guidan.ce i:xmfiguring softWare when'.approp.riate for.me .level of contracte<:I services ·· · 

.·• CJ.ient wili use current Third Party SoftWare suppliera unle5s being replaeed by a Cerrier s}istein included in this 
~greernent · ·· ··· · ··· 

ii Client will deVefop unit ahd Tntegrated testing scenarios; as weilas lllahaje and i;lxecute SystefT1 testini;f with Cemer. 
colli;iboratihg with Clierifonresolutkm offunctional design issues . . 

• Clien(wln cJev,e.lop cor'~ .trainer and end-~Ser training materials it required for contraCteq sofiware in this agre~r:rient 
e Gerner base services inc!Ude support for the App libation live: eventas specified in ttie Project Workpfan.or this Sales. 

Order; This .also iDCltjdes routingiss[Jes tl1rqugh the appropriate evenqra~klng system. and. transitlOning C.lient to 
support · ·· . · · · ·· ·· · · · . 

·Client: City:Bnd County of San Francisc0 · 

·Appiicatfons 
.Healthcare Query~SP 

'TrackfngCode:j5051~bW6651 

Notes 

. . ; _Attach merit o c . .· .. 

Tec.hnQJogy.Requirerrients Spacification 

.Refe.a$e 

'7~02 

:;-()ec;sron supporfSolution, cnenfo. must be o~ bss 6~3 orhl!:Jliar in order to implementHealthcare auery: 
o Soaric:i~ Finai;)ciaiClierits wn9 d6 hofhave DSS~mm;t be on Sciarian Financials Version 3.2 or higher iri order t0 irnpleinenf 

f::lealthdare duer)I'. •. . ·.· . , · · . · · · · . .. · .. ··.· · · · . ·. · · · . .. . · . · ·. .· . ·· _ • .. ·.· . . . · " · 
• Healthcare Query cffents ~oufOSS :and without Soarian Financials cafi'interface(NVISION, UNITY .or MS4. patiei:it 

. Accounting dala)9 Healthcare Quer{ASP for reporting; Three years ofdafa wilf be maintaineifirr the Healihcare Query 
environmeriflhroufih rnonthly'purging, . . ·. . .. 

Mlniim.Jm Equipi'n~nt andThird.P~rtY SoftW'are: Re9uirements: 

liealthcare Quefy w~>rkstation 
Required Equipment: . · . . 
• Intel or.tOO%compatible Peritit,un 2.0GHz proce5s_or 
... 10/1 OOMb hefWdrldhterface Card supportEid. by the ri~twork 
• , Loca!Bus video adapte!r (O.r Windov.isaccelerated giapbi\'.:S aciapJer) 
·• · 17" :XGA mo11it()r .c.'(15" XGA Monitorwith sprolling) · · · 
•' 'Keyboarcl a.nd f0ol:ii;e . . . . . . . . . . ·. . . 
• 2 GB RAM- Note thafwcirkstat!on memory is speci~led iri terms· of Healtficare. Query, requirements; Workstatkin memory 

should be stzedJor ail 'applications using· \t as well. a(i, the operating system requirernerits. for exan:iple, Microsoft's 
. requiremenHorWindow8]is 2GB rninimu·m and :J'.liridomXP is'128MB m!nirnµm;. . 

~ (1) disk: ciri\iti witfi e5bM8 of tree' disk space' . ... . .· . .· " . . . . 

Re~uireci Ttifrd Party Software: . . . . . . . . . . .. . . . . . . . .. . . . .· . . . . • ... 
~ .. MicfbsoftWiridqws .7 (64 bit o(·3i bit}. orWindows :Xp Professiohaf {32 bij) ·.,. Note: Microsoii Wir\'p6ws'XP Professional jS· 

supporf!(c:{ until ~e J\ilicr9soft Ext(lnded ~upport ~xpfres .· · 
• ·. Mforosbft fi&iii 201·0 (32 !)ft)_ Or 2001(~2 bit),. Required it'.ther& is a need:to 'read ExeeHiixpo(ted dataoii the worl<statii:)n: · 
.. dr~cle j.:i\ia stahMra Edition :Runtime Efivitonmentt (Free doWiiioaci): . . · · · . · ····· .. ·. · • .. . . . . . 
• Adqb~ R.e.a8erVeffiion tt.x, orVersio11 1.0:x (free download)- Required if there)s a rieed to rea~ PDF~efxpoded data .()rt 

tne·wotk.st'atlon. .. 
• Microsoftint~rnefExplorerVe~ion9 (32 bit) or\fersi6n8p2 biiI . .. .... . .·· . .. .. . .. · . . . . 
• Mfcro$oft XML. Core s~r\ilces VersfOnAJ) (Free ,download)Note! qiieQtS witliputoS:s or'Soaii<,ir1 Financials datfibases dq 

not l)ee<i this. dpwnl();::iq, 
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,Attacnmeht E ·. 
§~les Orderfor Optkm~I· DataAfk. ~enfiees · 

·This Ceme~ Sales Order is made on Aprif 2i5;"2of6 ("Effective Datt!"), between Glfentand Ce111er Health SerYiees, Inc. (1;Cerner';}, 
a Del~..yare corporation_ With its Prir'lcJpal plage ofhusiriess at 51 Valley Str~afli Park..,,~y. fv1alyern, Pi,~cin_sylvafiiEI . 19355'. .. 

Cfientand Siemens Medieal Solutions USA, ln-c. CSietrier1s~) were patties ti.>:an a9reement dated July 01, 2.010, (as amended; 
the •Agreernent"). In connection with CernerCorppration's acquisition of..the Hea.lth Services b1,1siness.ofSiemens effective 
February 2; 2015, SieCT)e'ns has assigned the Ag_r~em~rit tp C~rfier. · · - · 

'Clierit and Cerner; as succes5or in interest to Siemens uriderthe Agreement, now.enter info this Cefr1er Sales Order, vJhicli shalf 
i;irnend the Agreement - -

. Deslgnated.Faciliti:-facility where the·soll1Uons\vill resiOe: 

City and County of San F~n-ciseo!Dept of 10:fGroveSt '·, SanFranCfucq, (;A - 94~02' 
Public Health · 

CA .. - - 94102 USA 

'The parties JT]ay. adc:f or .substitute Petfriitted F:?c;iiitJes by amending. this ·s.eQtion; proVidedCii~lit pays any'relev8:nl .scippe()tus~ 
expansion foes iri the section below; · · ·· · · · · · - · · · 

PROFESSIONAL SERViCES: 
' - -" --- ·- -

.. Ffxed Fee. fifty per.ceflf (5o%)ofthe fo@ p
0

rofessioni;ll setvi~:;i feeS' wHI be paid qn 'The Efiecitive Pate. Th~:~rnaining ~i:l% 
··Is payable 90 days followlnfi tfie Effective Date. · - · ·· - -· · · · · - · · ··· · ·· 

eg(llPMEN'f AND susllcENSED SOFTWARE 

. On&-Tirl\e __ Fees .. fhe orre~tfme Eqvip~enV~ublicensed Sqfivvare fees are payable upon shipmen( o( tbe 
Equlprrient1S11blicerised SoftWare~ -

EQUIPMENT ANO SUBUCENSEO SOFTWARE MAINTENANCE 

o . _ . .in'rti~I Fees~ t.h~: totar'ar:nou~t:qf the extended. ioiti~I M'a!nJenancef ee$ will he pal~ upon shipment of 
th~~ppjlcable_E:qUipm13J"lt/S1Jl:l.licerisC:<d.S9ftjvate • 

.o.. .. 'Ongoing Fees~. Tn~fotai.amotintofthe exterded ong6ing Mafotei.i~nce f'*1s arl.:l payable B:nnu~lly~ 
beginning uP9rishipment of the appiiciableEcjulpmenUSubficeflsed .Sottwate;'ordir~ctlyfolfciWing th-e rof,,pletjpn 
.of the)piti~l te111J,. · · ·- -· . . · 
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.. 

Eguiprnent and Sublicensed Softwarti Maintenance. Maintenancewarranties, If any; begin on fhe.eartler of installation,or·M 
days atbal'shlgroent of the E:QUlpment and/or'subljcensed softWate. Maintenance serV!ces will eontioue for an initial term of twelvei 
(12} [riof)fh.s, i:>r s~ch. longer perlqd ,as set fortti iri ttit3'''Solutlons arid s~l'.\'ices~ se!iion 9f this ten:i~r sales Order..· Maintenance 
Will aytoinatically rene'N for additional per16cis .of th.e S<lDl~ duratlori, uJ11ess (>lient pro\'.ide~ Cemer with written. notification. of its 
intent to terminate maintenance no less. than iera (0) day8 prior to the eXi:Jiraticin of the then-cu·rreht perlOcj. Gerner may. tei'ri:iinate 
maintenance. services if Client faiis fo pay invoices for maintenance. All .unpaid charges for mainfemu1.ce.wln oe imm~diately due . 
. and'·paya))IEI up0n.siJc'1 terfnlnatiori. Cffent will pay ail applica,ble Pf'!P~lties or· f~~ if maint~i1~nc6 services <ire tarrriihatel:I,: then laterrein5ti;itec1. · · · · · · · , · · · · · · · · · · · ·· · · · · ·· · · · · · · · · · · · · · · · · · · ·· · · · · · · · · · · · · · ··. · · · · · · 

- -· - -- - . - - .. . - . 

Y\/herec. pass:-tflroi.ajh pr9visions are 13ppliqab.le to third party' product~ an.d servi~s. $e~e Pl'Q~isicms a~e r(;ferenced by a pass~ 
tbrciugh code In the "Solutions and Ser"Vice5" secoon -of this .Gerner ~ales Order; and that oode cari . be entered at 

. httos:l/passthroughproYISlons.cetner.com/ io view.the pass-through provisions. Tuesei pai;s-through Provisions are incorporated into· 
··this Cerrier. Sa.les Order by reference. . . . . .. . . . . . . . . . . .. . . 

•O! . :Client agrees that Genier mayas:sig~Jtslnt~(in or otflerw!se grant a.securtty lot~rest irt payments ~ue pursuant to 
this Cei:rier Sales :()rder In whole or in p_art to an assigriee. · Cllent wlU promptly ackri~wled~e. eaCh assignmeht or granting of a 
~13cuoty inte_rest~ CernerwJll continl!e .fo perform its obliga~lons under the Agreement follow.Ing suQ!i iassigtim~nfor granting. ofa 
~ecu~tx:int~re~t; 

. 326'.625;00: 

1 ;862;420.00 

Equipment and SubllcensedS9ftWare Mainteoanee 
Year 1 
Year2 

All prrces in this Ceiner Sales ,Order.are showri in us Dollar (USD): 

Strale~lc S~ces MediQuan\ Consuita~f. nab.· · 
_ l\i-Clliva Servip3s .. , · · · · · ' · · ' · · · 

. , . . . . . . . . .. . . . . . ... . . . . ·. . . . ~= F-00.d Rie / FFs ,;f.'~e Foi se~ce. ... . . . . . . .. . . . . . . . . . ... . 
Prof!JSslorial.seiiltces PrtdniJ.ls valkl iinUIJuly 26, 2.016; fa Cemer;Sales Orde!: is.not ~i.rted o.n Of be~ well d!lj$, 11116 pno!nil 1$ Ci;lrfaioared' huli iind void iiniiWll b~ sub)ei:t ic nlv!51Qri. 

· C~ will ,not $~dul11 reso<Jrc<is for lmpleml!nlatiofl ~~.U~~l 11da Cerner.Salea ()fder has bee~ eXiicuted by b<lll) Pl'rtJeS $nd pr~lied _by Cemsr; 
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_007101_MDQ' 

2 MD-03036 1 Each 57,505.00 57,5()5.00 00]101_MDQ-

3 MD03029 D<11a Ark Hospital EMR" 1: ~ · s~s.~20:00 563,~(}.po Verv Larcie ·· · ·· · ... . ... .. 

4 MDQ302~ Data Ark Hospital EMR • · 1. Eacli. 563,9.20.00 563,~20.()() VervLarmi · ·· · · · 
0971Q\_MDQ 

5 MDQ301;1- Data Ark Document 
storage·- Enterprise 

E,ach 150,255.oo 11i(),2SS.OO 007.101_MDQ 

16 MDQ3014.· Data Ark Doc:urnenl' · · 1· .Each 150,255.00 150,255.0Q .. 

Storage - Enterprise 
.. 

11 E MDQW024~ataArkAJR Management PL j ~4x7 M:Su P~orie Support ! 1 I O' I o,oo 1·36,: I 225,939.001 

~-· i- MDQ3Q36. ~ati;; M. MPIMsll; f:llstory. . J .24x7 M-Su Phone Support I.· 1 I .o I 0-901 36 I 34,5Q3.00I: 

~-· E MD03029 . eaia Ark l:iospllal EMR, Very Large _ .• _. ] 24x7 M:Su Phone_Support I 1 ! f,l l o.oo I 36 1 _ 338,352.ooJ 

~ E MD03029 ~atal~rj<Hospllal EMR ·Very Large j z4x7 t-1~u Phone support I 1 I .o I o.oo I 36 I 338,352.00J 

~- E . MD03014 eata,Afk Dotuinl\!nfStorage~ Enterprise J24x} j\1:Su Ph(J.ne support!· t I 0 I 0.001 36_, I !)~.153.001 

-~ t rvlD03014 e~ta. Ark QOC\lrne!)t Storage - Enterprise J 24~7 M-SuPholia Support I 1 I 0 1: 0;001 36 I 90;153,001 .· 
. . - .- . . . . . . . 

At Ille time al tiiii actual ciider;:cemei- may subs1llllie'indi...idi,il)l t_ii<;hiltikw~o!Uliri:is ha~ Qri ~vail~bliity andlw.iectino!ogfcal advanc(,menis. In the eYent ofa subs6tutloo, theiiQri:espondln1i 
Malntamin'* servi~ ar.:l fees are slib~ct to change !Or.the su.bsli&.led items. ff_ the ,.Ubstilutlon .Maintenimce seivl<;es resvlt irj an incr~~ In !eas, ~~•rid Clien\ >.ill dis<:uss !he.lee Jncreas~( 
prior lo ordering sueh Malritenances<i_rvices, . . . . . ... . ' ' ·• . .. . . . .. - . . ., . .. .. ' . . . . . :. '"· .. 

rieliv~r'V lnf0rmatio1t :The folloWing d'e!ivery.infOnnatlo'ri is required fo prcfoess the equipi'ri'erit/subttceiised sottWare iiiihis Cefner sates Order: · · ·· · · · · .·. · ·· · · ·. · · · · · · · · · · · · · · 

. ·oelivery Adtiress 

·.·.(Name.of F;ar;ility) 

(Address line. 1J. .. 
(Address Lit;1e 2) 

. (City, StaWJPr:ovince, Zip/Pdsta/Code, Covnliy): (fax Number)' 

oeilVery R,!,9uirements •. Pieasti ·ch~kthe applieable boXfor ea9h. q1,1E;isttol'l bi;ilowto'helpensure a succesi:;fo1iellvery. 
. . ., .. _. ·-.... - ' . -· . .. ·.· . 

Does tfie facility accommoda1e a 48 fo(Jttrail~r? 

bees the.faciiify have,a, 16a<lin9 dock? 
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What a~e the r~ivlng days a~d hour$ ~f. ~p~~tibn? . 
(Please enter. clays ahdtimes aval/.;lh/e) 

Days; · ·. Tirrie (frol"fl)~ Time ffo); 

Will a lift gate and/or ramp be. required? Nq. .D Lift.Gate DI Ramp D 
'ro \vhat floor w1i1 the equiprne~t6e delivered?. D 

.. 

.Ground floor: · Basem~rii ·· D 
Does the racJifty have an ~levator; orwilfa stair crawler be r~ufred? Elevator 
1--~_,.,,.~~~~~~~ ...... """-~~~~~--'~~,_..-~-,-~~~~ 

.D Stair 
D NIA :o crawler 

Does the facility require floor covefing_? . Yes [] . No 0 

•·cerner" 
Ctty·anci County of&rn FranciScolDept of Public Health ... · .· . .. ·.· . .. . . . 1"4N21LW3 
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. . . 
••By executing tf:iis C::erner Sales_ Order, Clfent agrees to purchase and take deiivery of the products, serllces; Maintenance, and. 
·. ihstal(ation set Jqrtry herein. . Please fax this Cemer. Sales Order i11 its entirety;. along. with Purchase Order* (if appiicabl e), to the 
. y~rrier ContractMan~gement ()ffice at 816~8,59-:6310, and r(!t9rn a.II grigi!!als to the f~llowing address; . . . 

Tttle: 

•Carner' Health .Services, ·rnc~ 
Attn: Contracitfyianagement Office 
51 Valley Stream Parkway . 
·Malvern, Pennsylvania 19355 USA . . . . . . ' 

(type or tJfinQ 

· Purchase O~d~r #; 
(if applicable) 

;sy: 

• ·rr Client chc.ioses to submit a th[rd~party .PiJrchase Order; the ttifrcl·part;- ~usI s~bmit payment In iull along with this. exeeuted .Gerner Sales. Order iri ciider for the 
.. scf)edullng of resources io commem;e. · · · · · · · · · · · · · · 

Contact Pborie #~. 

, Contact.E-niail Addre$s: ~·-·_· -----"-----'-------~-_..;..-~ 

Cllent;s account can be rrian!!gedonHne at cemer.com by registerlngfori}~ffier eBnl: To gain accioss 1o eBill, coniaci. tha Cemer Cii~nt'carf,! Con'taci .Center at 866~ 
2_21-6877 ore-mail CllentCareCenter@cemer.com.. · · · ·· · · · · · · · · · · · · · ·- · ·· ·· 
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.. 

'Prepar~d For: City and Co~n~. of San FranciscolDept of P~bllc' Health ("client~) . . . . . . Quote July 2Edici1 e . 
101 Grove st ·. · · · · ·· . . . .Expif~tiott Date: . · · · 

.• Sari Franciico; CA 94102 USA . •• . : •.•.. : .· .· . . . ... ··•· .· .·• . . • '' . .•• ' . . 

Cern~r s~les C~ntact: Thomas Elardy · Phori~ #: (925)1so-2i~2 . · fl~in'ailf\ddre~s: tli~as.erarciy@~mer.c0m 

this sectk•n defines the serviC:e deliverabl~s f'SeopeH) for the ser-vices ~et f~rth in this tem~i- Sales Order .. 
. .··. : :· .. · . 

As part ohhe City and ctiunfy ·6tsan Frandscois·converslon; there iS a desire t6:d~cohimission the feg~cy 
applications. As part of the decommissioning process, there is a need ttj plan for storage and access of that 
data in a cost-effective,. secure, :an(f accessible manner; This functionality is referred to as "Data.Archiving:" 

•' .·· 
. . . . .. 

Cemef has partnered with a nationally kho\Am firm I MediQUa[lf; tQ prbVIde .. a data a~chi\llng sOlution for' various 
.data se!s ranging from patient billing lO dinldalto eriterpril>e resource pt~nning systems;, Mediau~nt offers a· 
sol4Uon- called DataArk.Which is a wnflgl)rable; easy~to-use t()ol allowing ~Hent$ t<J migrate dat;3. froro · 1eg~cy 
'applicationsinto·DataArkwhere theY.will havecomplete aecessto,.and management of;.the archived data.· 
This proposal includes data archiving solutions for the facilittand systemidata set .listed below-along with our 
understanding of ho:Wthe data iii eachsySteriUnaps to distinct DataArk module($}, 

.... · zudcerberg SF Cerner lnvisfon 
·GeneraLHospitat' . PA 

47,5 
,Trauma Center .. 
(\fvhkhJndud!"S 
>Laguna Honda 
:Hospltal (Long .. 

TermCare .. 
tai:mtv} 

Clinics -Varfous 

<?Sl 

. . 

.f Patientatcotintlngdata · 
• , This is sJngleshared . 

fr1staoce between the 
li5ted entities 

.! Ndscann~d documents 
• Fifsfdateofuse: 1980's 
• Ertcount~~ (SQL seNer) 
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Hospita1·· 
Patient 
At<;6unpng 

LHH (LTC)~ 
750beds 

Jotal: 1;034 
Beds · 

Plus 

Clinics ., 450 
~r~videri. 

Cerner 
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Cerner MPINisit . inclli,~es: .. . . . .. . .•. · .. 
History ' . . . • MPl/VJsit history (EA[)) 

Trauma Center' 
· {whi~h .indude;s 
Laguna Honda. 
Hospital (Long 

TermCarf? 
facility) 

cllnics-\la rious. 
· {2s) · 

V27.5, 

Zuckerberg SF · Cerner lnvisioh 
Generai Hospital tCR . . . . 

Traurmi Center 
(whi~hi~duiles. 
·Laguna Honda 
If 6spital {Long 

Term Care 
facility) 

· .· Clinics-'- Various 
(25) 

v21.5 

• First date of use: 1980's 
Encounter(SQLServer) 
EAP/LCR (CSO) (SQL 
server) .· · 
EAD/LCR(Mainframe) 
(DB2 •.. 

,, 

includes: 
• . }~tientsummarydata 

>· Allergies 
>' · Jnfrnuniiatiohs 
> J?rob!ems 

·.:»· Hohiefoedicatlbns 
> bfagnases 

•.>- Alefu/Precautions 
• D~stre,te c}rd.e~s ..... · 
•. t>rscrefe results (lab) 
• texhesultS 

.)> Ratffo1~gv 
> Transcl'.iption 

•·"'?'· Labifr:atorV 
• Flowsheets/Assessrnents 

(UpfoSO) 

~.-· Provider Ciocurrienfation 
stored astextteports 

• tills.is a. single shared 
instance betweerithe 

• }{O scanned diJCuments 
•: •clirii~a.I D9c\jqiei:itation 

(SQ~ServerL 
• Firsfdate of.use: 1996 

H.ospital 
·EMRPlus 

• LHH(LTC)'-
75Qoeds 

Total:J,034 
Beds · · · · 

.. PffJs 

Ctiriics .::450 
f>royicferi; 

ZSfG (Acut~) 
-2?4 bed· · · 

Lf-IH (LTC) .~• 
760 beds · 

.. Tptal: 1,034 
:eE!ds · · · 

·Plus 

.. ·• cffnics c- 450 
·.Providers 

·~·r.e;r~a.r· 
~ -~ .. ll-

Ctty .and Couniy of San Franclsco/Dept Of P~blib Health 
. . . . . . .1-4N21LW:3 
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zuskeroerg SF *Carner lnvision 
General .Hospital . LCR · 

Trauma Ctfriter · 
(y,rhicli incJudes · 
Laguna l:lo.nda 
Hospitai{Long 

Term Care 

.facility) ' 

rniiics-Varloos . 
(25) 

\/27.5 

Z!]ckerberg SF GernerEDM-
.' Generai: Ho~pital . Finanqial . . . 

v25.oo,_164A72 
Trauma Center 
(which includes 

· Laguna Honda , 
Hos1l'ital (Long 

Termcare ·· 

JaciHfyj 

Clli'iie$-Various · 
' .. (25) . 

lric1udeS: 
• ·.·Patient summary dafa 

·-.·}>_··,Allergies .. ·. •. ·· 
. )' ··. lmmuniiatlons 
> . Problems 

.. >: ftome~er,lications 
> Diagnoses, 
> Aierts/Precautions 

·--~• Dis<;rete ord.~rs 
. • riiscm~te results (l?b) 
• Text results 

>o · Radiology · * Transcription. 
> .tabCiratcfiY 

• ffowsbeets/ks~ssments. 
{l..JptoSO) 

• Provider doc::umentatJqli 
stored as teXtrepcrts 

· ~ Jhis is .a single shared 
.instance between. the . 
t!ste{I enfai~s 

• No·scanneddocume·nts 
• ~tlinlcalDo:cUmenfation 

(SQL S~rver) . . . . . ... . 

. • .FfrStdafo of use: 19.96:: 

Hospital 
. IEMRPlus 

lndudes: bbcuinent 
• · Finandai documentS and St()@ge · 

iJ:riag~itsJQrej].asp.dfy. Y.Jtt!\. Pllls~Larg~: 
assoch~ted-·m~tad~ta;. 

• :Extractor mu~ provii:Je 
·the ~ho MOw,tth : · Frrian6i~L 
meta data for indexing iri . 
tiafaArk 

· •: Erst date of u$e: 2o:U 
. '.. lhi~is a single shared 

instan~e b~twe.~n the 
liStt!d •entities 

ZSFG (Acute) 
;:284.bed. 

LHH(Lfc)~ 
750 begs 

.. Total: 1,034. · Beds .. · ·· · 

PIUS 

Clinli::s " 450 
ProvlCJ~rs 

ZSFG (Acute) 
-2s4b.ed 

tHtf{t:rc)·,.. 
. 750 b.~ds · 

rotai: 1,o34 
'Beds 

. .\ 

P:flis 

Clinics: -450 
Pr9'~i~E!f~ , . 

CerneY 
Clty and cotinty ofSBn Frcmclsco/Oept o(Publlo Health 

. . . . . . . .· .... 141il21LW3 
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Zuckerberg SF <:;erriar EDM~ 
· Gener~! He>spitar Clinical 

v ~5.00:-104;4°72 
Trauma Center · 

.• (which indudes 
•• Laguna Honda 
•· Hospita{(long 

Term care 
fod(ify) 

Clinics - Various 
(25} 

Zuckerl)ergcSF Gern~r,. 
~eneral Hospital · Healthcare 

Intelligence,..;. 
rrauma · ceriter · 

(wnfch indudes . 
laguiia-Honda 

.· Hospital (t,orig 
Termcare ·· 
fa~iitty) 

·· >cnnrc:S- Various · .. -{2sJ . --

_Zuckerberg SF 
. ~enet.31 Hospital 

trauma tenter 
(~hi~h includes 
laguna'Honda · 
1-lospitaI (~ohg 

Term-fare 
•tadlity) 

. C:llnks ...; Varfo_us, 
(:is) 

DSS~ Financials ·• 

Cemer
Healthcare 
Intelligence~ 
bss -: Glinicais 

Includes: 
• Clinical dqd.u11ents 'ahd . 

images stored aspdfswith 
a.ssodated inetadata" 

• Extractocmust provide 
the pdfs to MQ with 
m etadata f(){ iridexh1g' in PataArk. -· · ... · .. ··· · · · 

• First date of use:2012. 
• ·Jtii~ is· a s·ingle shar~d 

instance between the 
listed e.ntities 

lndµdes: 
• Extract ONLYtfrbe 

• 
•pro~ided byC:e-~ner 
NOArchive 

• 1rtdudes: 
• --EXtract bNLYto be 

provided bycerner 
• f\JdArchiY'e. 

Document 
Storage 
Plus:-Large 

Clinical 

.NA 

UiH (L"(C) ~ 
;:so beds 

Totat; 1-,034 
Beds · 

Plus· 

binics-450 
Provide~ 

LHH (LTC) ~ 
7$0 beds. 

Total:1,034 Beds .·. 

Pi.us 

Qlini.c?-450 
Providers 

Z$FG (Acute}. 
:.2a4bed 

CHB(l..tcj,~ 
750l;>eds · 

' Total: 1034 .. 
.. -. - . -'•' : ~' . . . 

Beds 

.Plus. 

. Clinics ~'4So 
''Pr9'llders· . 

Cerner-. . 

City and County of San FrandscOJoept of Public Health 
. 1-4N21LW3. 
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6 . 

1. 

Responses indude scope for appli(:aticinsJhat apply to CC$F 'and ttje above listed. entities,. .. MediQi.J~nt tias sboped 
the applications ~as!'?d.oli seFups With other pllents on howthesefacilitie5 might.be $!n.ictured ih its.usage of systems. 
Scope y.rilLn!:leci to ~tf:confirmoo as part of the (jiscovery wor]{, proeess. · · · 

. . 

An.Asterisk .. (*). <.l~rii;ites. systems' idehtmed a~ eligible. fo( ·a .potential'sub-ideritk;fil pricing di~c:o~nt gn the. 
impleliiehtation fee oriJY. becaus(a they ace completely idenU~l ln terms qfapplication, Version, and platfprm and are 

. provided to Ml;diqu~ilfJf1 the exact. sailJe data type foi"hlatfor implE!menfa1tlon. . 

. flOWsheetsiAssessments vJnf he' extracted . ano archi\!ed. tn discrete fcirmat . unless the legacy database table 
:programming has been develciped iii.· a r-na:nner that requir~ the fjowsh€)etlasse5sme[it data to be' extracteij and 
'stored ih a textxep()rt format . · 

M,any sysfoms allow ~ustoinization so all scope win need fo be verified With 1rusrness ownE;irs and exfra,ction resourcEIS ·• 
prior to flhaf .contracf·Alf clietii defined .scre~nsm.ust be. identified and:query definitio[ls provided ·.prior .to fir5t extract 

' . 

/\r:chive ofa: single legacy.HIPM usedable, With t:!nd-user ~UI a~s to the Legacy HIPM Audit Report. in DataArk 
is induded as part of .the impiementation feefor'eai::h cindividual application. An additiorial implernentationfee will be 
. applied to each addition~! table, per application, in excess of the single CO\lered fable · · · · · 

. DatMtl(riiodule. wa( deterrnlneci based ori tlie 'Data Set Seope' C.Olunin above. $,COpe arid/or· mOdiiles id be . :~O#®e~:fa·~-.P~r:t~0f,.th.~·.d,~P6y~ry·prcjpe~s~.··· ·· · ·.-,- ·. · · · -- · · ·.r ···~·-·· - ·._ ·.-·· '=--· ~--· ·.:· --. -·-. 

Th&~ systems Will riof be archived in Data.Ark. ,·-" .-., ,- . - .· . ·.·.-.-- ... --... ··- -... ·- ··- '...- ... , .-

:sy .teaming. MediQuant's CJateArk soluflon e,nd ser\fioes with Ceroer system and· appllcatibri kn()wledge, the 
City and County of San Franci~cq is a9sljred. of sugcessful rnigr13tion, st()r~ge, and accessJo this mjsslon,. 
critical data. · · · · · · 

t~~·.foH.owirig proposalr.ir0virJ~~ . .optioqs that <;1ddre~s .the a[Chlving ·.~ndas<?ess.neE)ds ai'id' ~ilows the City·· 
·and. County· 9f San Francisco the cboleifoteithe(loCa]ly · hostipg thr:: .data with.in their owrj P.ata r;~nter or 
coptraeting \\fith.qe[n~r \q provide gi r~inote f10stifjg. (Saa$) 59h.1tir:m. ~herfj ~re also. opjioil_s' it')clµ(i~d tiia~ 
a.npYifor diff~rentlevels of functioriallty to be availa,ble within the data sets rangin~ trom:. ·· ·· · · ·· · ·· · 

.. 

'~Aetlve;1 , is the mode ofDataArk,,rriodD~s· that Includes paynient postiffg.~edittng and other functions 
.exciusive ofJheoptiohal interfaces;. Cufren~y; ohlytbe ·PatlentAceountingr1loouie possesses the "Active" .. 
rtiocie With: the possibility that oth$t modu.le~ m~y._bec:orne ayailabl~ in an Active mode in tlleJi.rture lf 
req11ited; lJie "Active".rnode: incl~cies th1;, feature~ of the .Msta.tic:1 rno9~' The Active mode: i~ req1,liredJor 
intt=.::rf?c~s (o b~ ;:1ppli~. · ·· 
. .. 

' . ' 

1i$t;tiic·; .. r1;;ferences·'tM mode ofbataA'rK riio~uiesWhere data_rl:tt::.9rdsfnay.6e.vtewed pn (;fi;:rri~na eittie.r: 
. ori~creen. or th~ougn r~pC:n:t generatfon •. 

.11· 

··s~r@~". r~f~r:enC:e$ the rpo{ie,llf na,~rt<moctu!es wl:l~re :ti;e ~@a.:J~_iq:storfit1e ari~_QC?t imrT\eCliat~iy 
acc~sibf~, Once ih a Stpr~ge niodt?; tll€f ri)6_clµl~ r111,1stb~.r~~ored Jo S~atjq (node in order to. acC;ess the rec.drc{s, ·· · · · · · ·· · ·· · · · · · ·· · · · · · ·· · ·.· · · · · · · · · · · .· · · · ·· .· · · · ·· 

cernef 
City !lnd County ofSanFraricisco/Depf(,)f Public Health 

. . . . . . 1-4N2.1LW3 
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t SCOPE OF SERVICES 

a. AePLicAilbNs 

The Clty a11d Coi.mty of San Frane;isco wishes to dlstohtinu~ use of Cerri er health inforrnation -systems and 
migrate the-data stored on these systems fo DataArk; Descriptions for eachof bataArKniodules included 
in this proposal are provided below: 

Patforit .. 
. Accounting 
Static 

'PA (P~tient 
Accounting) or 
PM (Practice 
Management) 

. Static Modu/e 

Patient 
Accounting 
Active · 

PA (Patient 
Accounting) or PM 
· (PracJic~ --
Mana ement · 

'Static' module includes: 
.storage.and end userGUlaccess to: 
•. Patient and guarantor demographics -
.. Acrount:& billing summary data . -
•• Act:ounfi::tiarge, payment, adjustment,'& reTurid transaclionaldetail 
• · ·insurance eoverage and baiance detail 
•• · Coding al:istractdata . . . . 
• • Assodated physicj~n detail 
it -Accountriotes detail .· ·· • _ . 
• ry.Jedicare qqestionnajre data 
• · • DataAr~ useraccess au dWrt:icord tn:icking 
• . Custom patient aceountirig Fields frorri client leQacfsystem (as needed) 

erid user'timo~i9naUfy: . 
•. YieWand add.notes to legacy records 
~·- Produce it~mized statementfrom legacy detail 
.. Prodllce claim (i.~ .• Uf39~ 1500). cietailfroni fega<:y datci 
; RL!ii analytical report& oh transaction history, and/or abstracfrelated trend data 

Note: Genera Uy provli:fers choose:fo .. utirize the 'ActivE:l ArC;hivei rnodµle for about a 
thr:ee year period whileJ~ey are v,iorl<ing down theirr~CeJv:ablf3S, cc)llE;!Ctihg.and
pqsting. bad debtpayr'n~ilt~, anc! res'pontjiog t6 R,A._C.ciudits, AfteUhis period of 
time .when~ PfC)Vid(!r .has ~hti~r Cblle9t13d tn,e rfl-ajbrify qt th_eir outstaliqipg. .. 
reimbursementi:in their AR and/Or Batj Debt inventory and has minimal RAC audit 
activityi they can choose fo_reduce the Patient Accounting functionality and .. 
-associated;supporHo ~ 'Static{ mode.· ···· 

Note: Archive of a slngfe legacy H IPAA user table, with _end~user G(Jfa,ccess fo 
• _tneLegacy HIPMAuditReport iht'.>afaAl:K i$ inclµded as part qftbe: ' .. · ·.. . . 

in1·p1ementaJloo .r~ for~each lndividu~1·app1i~tion. A11· addi~ipn~lin'ii:>I~men~t!on 
fee'w.ill f:,e appli~d tq ~~gti aslqitfqp~I t~blei p~( appli~tiort, in exy_ess gfthe single covered table . . . . . .. - . . . . . . . . . .. . . . . . ..· .. . ... . . ... 

'Active' module includes a!LoftheJeatureslistedin.the 'Static' version above plus .. 
. .theJoUowihg; . , _ ... . · 
ActiveJ:1Jd·u~erf~rH~t1onaiity;. 
• postJng of PC1Y01ent,.aajustment; arq !'efubd tr~_nsac«or:isto accpJJnt;r~ci9i"ds ... 
·, • Maintenanm{o(Gerieral j:.edger starting &.<ending balances With supporting defaii. 
• A~iJitYto transfer b~d~J'ii::es betWeeii irist1rance~pl~n~ and .rnairitairu.ipdatt:id acc9urit 

:1e;_veUiisurance & paiientievei balances · · · · • · · · · · .·.·. ··· · · ·· · · ·· ·· , 
.· •• lJpdafe fnsur:;inpe irirqrmation ~o p(9d1,1ce revi%ed cfaiin~. 

··~·ternet 
City and Count). of San FranciscoiDept of Pubiic Health· 

... · . - . • .·. - . - 1-4N21LW3 
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•: 

Active Module• 

.MPliVislt Hlstocy 
Statlr; Madu/~ · · 

p99u~1,mt 
&tor.c1ge 
Plu~· .. 

· ·Static:Mbdiile 

I~-.~ 

* Modify ChargeJransacilons iri resporis.e to augitS (i.e;, RAC auqitS) 
• . lncre111entallf age acc0unts based oh servic;e.or l:>iHdates: • . . 
~ ·Provide needed interface files for.outsfoeARor.collectlon agencies 
• ' MorittQr alf inffjtfaC~ files,being.genE)rated or ~IVed . . . · ..... . 
• · . · Utilize autoi:nat0Q routine5 to applybatch wnttH)ffs; 139ency as8igrimenf9fianges; etc. 
Aetive repqrting capability: ·· · · · . · · · · · · ·· · · · · · · ·· · · ·. · · · · · · · 

• ;·aatch p~istiiigreporting · . . . . 
• 'General Ledgei'joumal ~try summary~ detailreporting 
• • .f\Ctive invenfori summary & d~tail reporting · 
• Make u~e of additional optional lr\terfaces (t.e:, 83frPosting, 837generatiori, decision support Files: etc.) . . . . . . . .. ·.· . . . . . . . . ·. . . . . ... . .. ·.. .· . . . 

~o~er Optional Interfaces may also be utHized with ,th~ above 'Active Archive' 
J?atl~nt Accoµnting/Practice M.al'.\agement 1116dul~ .. s.ee 'Optional lnferfaces1 table: 

. .. . . .. . 

Note; Archive qf~ sfngle legacy HI PM usertable,.wlth end-user GLJI. acces§ to 
the Legacy HIPAAAudit R.eport in Oat~rk iS included as p~tfofth~ . .. 
implementation foe for each individual ap.plication. An additional impft:frriematfoi"i 
fee wiii be applied to eacli additioner table; 'per applicatlor\ I in excess ot the Single 
covered table . · · · 
lhcludes: . . /; 
• Master patient index 
• , Visit historY 
• .\Js~r~Cc0s5.auditrecord trackirig 

t'lilt~ Atcl)iye9fa single legacYHfFJ\A Ust;ir.table, With end~us~r GUfaqcess to· 
the Legacyl-JIPAA Audit Report In D.ataArj( is ipclµded ?Spart of the . . 
irnpfementati9n. fee fqreactiindividual. appJiCatior\;. An additional Implementation 
f$e ytill be. appfi~d to each additi9nal fable; per: application, in eXbeSS Of the sf ngfe covered table . ' . . . .. . . . . . . . .. . .. . . . ' . . .. 

lnclud~~: . .. . . 
~ . Patient demographic dat<,;i 
• MPI and vfSit hisforY data 
• f>oF 1m~9·0 cifsplayipnnt 
• Multi~Department · · 
• tndexirig (Eilevantto report type for~earchmg: 

· · o )1nage type ·· · · · ·· · · 

o 1r:na9e date 
o Cfieck# 
o . oaie:ot ~erYice, etc. 

·.. ·oata.A.rk Qs~rJii~ ~uait ~ecord tratking 

:Note!The 'eXtiei,cfor ISj'~quired to (;feliveirtff~ all pdfqoci'.iirl6.'il~ with associated 
met~d~t~ lo M~diQuijn't for<to!=ldfntq:QgtaArJ{.).\qd,itionalfee~\villap·piy if}fi~ . 
M~di01.1#nfgat~ !o*<:I t~am~fi~ecfatq 90nfig~re docl.lmerits pri~r tc).1(7.'§u:):. · · · ·· 

Note: Ent~rpdse doqtlment sto!1lg~ ~~$(~f'rl$ s.lJch .G\S Chai;trna~. MtK~ssori HPf\ 
. Siemens. EDM, efo. Will incur .an additiQnalTB() 1rnp.ler:nentG1tiQn ~odlor Ji.cense fee . 
. gependent on additiom;ihdiscovery for DI? $i~ ancf content 

~~~~=-·"="'=""'=*="=~==="====~.-.,="'='~"'=~~"="=~--====-....... -=···~==~o....=====--==-==0""=-=--=-~~ 

. . .··~ .. CerJ)~r'· 
6tty aml COuntyOf ~ Franclsc:o/Dept of Public. H"1aUh 
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Hospital EMR 
Plus 
Static Moduie 

Patient centric or 
visit ce6tric 
vi~wing 

Note: Archive ofa single legacy HIPAA usertaole~ with end-:-userGUl access to 
theLegaQy HIPM Audit'Report il;lpataArk isinduded(2S part ofthe . . ' .. 
. i1T1plernE1ntationfeefor eaGtlindividual application~ An additional lmplE?mentation 
f~e V{jiJ be applii:id tp ~ach ad_9ition~I tab.le, per t:iPPlibatiori, in excess of the single 
covered table . . . . . . . . . . . . . '' ' ' . 

• Patient demographic data 
•• MPI and visit history data 
• Patient$umrnary cjfscrete data including: > Allergies · · ·· ·· · · · · · · · 

:>:. Home-medicatlons 
»- Pwbiem lisf ···· · · 
>-- rrilrilimizations. 
>-- Precautions/Alerts 
>-- Patient history (social, medfca!/surgical/, family, substance. etcJ 

• DataArk user ~ccess audit r:ecord.tracking . . .· 

. . PltJS: 

Includes: up t6 SIX (Sfof ttle followin-g) 
•: Pharrnapy'{Basic or Plus) 
•• OR/Surgery (Bai;;ic or Plus) 
• Discrete ()rc;lerEntry · 
• 'Text Rep9rts (Ba~ic) 
;-, bocum.ent storage (Basic) 
; flowsheets (up to. §0) 
"' .• ~<;idioipgy .. (Ba~ig) ... 
'• '~aporatocy(BasiC or Plus) . 
•• Emergency D~partrnei'H (13asic) 

.N' ote: f loiNsfi eefs/ Assessments Will be. extracted and•• archived in discrete format· unless. the • 
iegacy databas~ tatil.e:~ programming ha~ b13en .dey13!opeg 1.n ~ mann.~r that r~quires ·the. 

• • flm\/Sheetfa~~essn:ie11t (ja,fa to pe ext[a9t~d. and ~tor:$9 iri. ci. tEi~ report f9rrJiat 

• Note; If cli~nt request$ fviO bi.lilt'. text reports irfotead of ~owsheetS after oompletion of 
flgwsheet load J11to Datai\rk; there is a .$1,soci per IE:l~ rePOrfl per i9ad f~ that WiUapply; · 

t.i.ot~: Th~ ~}{tractor i!).requirectJo dellverJhe. air symmt1ry. lexkand pdfdocl1n:ients~ ·. 
'b'it~ associafod m ~tadata, Including r~qqired he~dei;s/f oot~rs1 ifapplieabl~ ta, 
MediQua:nt tor Jqaq into Dataf\ii<. Additio~alfee·s will ~pply i.tthe Medlau~ntdat~ 
Jga~t~~\li 11~_~ds to ~cipfigur~ 909ume11~ prior t~ 19Cici, · · · · .· .. · · · ·· · · · 

fllotei Archi~e ofa single legacy HIPM ·us~i: tabJe, With.:erid~l1ser; GUI access to the Legacy. 
HIPAA AudlVReport;fn DafaArk.is included as(parfofthe. Implementation feeJo(E)acf1 
lndivi<lual. 13ppU9~tiQr{i t-n ~d~i!ioriaJ irripl~men~ation fE!e )viii be ~pplied ii) each. ac:fdltion~l. 
table, pei' applicatiph, .iiJ. 0).<ci3S!; ofth~ ~ingfe toyerecj tabl.e . 
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Ji" HOSTlNG OPTION!. 

ln-Hous~ Oeliyery .OP!itjn: 

Jn. the evEinf tlie City. and Coynty of $an Franclsr;o s~ould prM~r f6 host,theApplicaHonsJn their own. Data 
(;enter,.th~ Applicationi; qan pe pur(:h0se1;t 

Installed on~site at client's data canter; hosted .in Client'$ envlioriment ·. 
dient. ·.ro~de:s_ ~ti<§tati~ns, s~rve ·.~·· :SdLS~N~r~~d Ms.o er~tln .. 

. 1. . . S1.1bsequenfidenticarlmp1emehtaHonJee ctiscountapp1ied aridfudiC:afeCl by an a~terisk (").A ·subsequent ldenticai. 
Data· Set•. is· a data _set that is completely identical to a previoJ.lsly I.o~cted. _dataset, corning from the same application 

• ~nd veriion# and_plalfoiTil, ang pos~e~s~th~ s~rne~orma!;yqnte~t typebyfield, file layo~!,rE,iulUng con.figJrmlc:in. 
and extraCt as the previously loaded data set. "Subsequent'lderitical" prices apply only fo the implementation fee of 
a Subsequent, Identical Data Setaild' resulting.eonfigi.Jration in the D.ataArk SoftWare. The full priced fee will be 
appfiedJo the first projeetimplernentf;ld,andthe discciunt.edrate to the subs.e9uentprojects as indicated .above. If. 
the client desiresJh.e pro]eetslo be implel'l'\etite_din ;.a.ctiffe~n!order; thefees.will be-adjusteciaccordingly. 

2; further: scope of work i~ required fo confirm tlie number of.instances of each appllcation, archiving reqµlrements'ror 
.. each entify, and -th~ operational cfoploym~nt of th~ Eipplicatlons ;;Jiirpss ~e 25 clinics: Based -on thE!t!Jisc0very, for 
shared insfancies, a 15% multi~faciiii}t implerrie~tatton·fee inark:,~p perfadntiper pro)ecti-ilaybe require(! to ttie' 
fees H~t~d abC>va; If ttis clet~rtnin~d fa.cllitles are on separate instances, a separateimplementati~n fee Wiil apply, . 
. -.· - - . - . ·- . . ·- - - . . . ·. - '.' 

Tue Cifyiand Coui'it;i of San Francisea .. may have ?-ri.eed for th~ PataArk appticatrons to interface direetly With other· 
system~or to lmportlexpqrt.standarc! files such as8~5/837 !ransacti6ns. fy1edjQuantand Cerr)er\"/ill vvork With the <.;ity· 

•· and Cciimo/ 9f $~n Fraritjsc0 tfqe~ri~ andfyl~ll fli{)$e requirern~nts:, f:sUrn.Ci_ted fees;.<ire: 

· This is a. 9rie"tia5' filein~erl~§~'frofii Data.Ark 
. to a client specified EDl:Clclirn's - . . 
clearihghouse vendor; .hirtial .. . . 

' iiri plemeritation ahd. support Je.e i$ ba$ed on 
the com.plriatiQ.r:t ofg~neratiqn ofa uniqu.e• 
ftl£ffqm:ial(i.e~ 837i/~7'p)anC! ~:,specific . 
• 9tearip9hq(J!:le; .. :S,ub~~qu~nt. rm pt13111entation 
. arid ~upport f®Will pe cliargedJ()r ea_ch 
addttion~L J:irojectrf?quJring th~ irMlfape~nci 
' assumes that 6otff fi1e· formafand recelv~r •' 
cc1~ann9house) s~teni:.rliatclith~ initialrne 

.·interfaceimpternentation; :Flies Will be . 
' generated and'.cleifvered to a $pecffied_ dlenf 
file· ick-u location; · 

'-... 

Cerner" 
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This is a One way file interface t<:> pataAr~ 
from the EDI remittance· vendo(aridlor . .·. 

·client lmp!ementation:and suppo(tfeeswill 
be chatg~d for each unique Actiye Patient 
Aqcounting project lh.ie (as se~n In .the 
.Pricing .grids.in. proposal/ contract) to 
'~ccouiltfor mapping and testing work 
: as$ocicitecf'With specific tr;:ios$ctioo code 
. master tabl~~ and associated logic ih each 
.data sef Files will be picked up from a · 
s ecified Client file ick~u location. 
AgenctFlle Interface* 

These are a series of bHJirectionalJile{s} 
··interface optiOhs between DataAi:t< and the 
·.Client specific thir~ parfY age[lcy/\lendor: 
lmplEimentatiOn and.stipp9r:t fees Wi.!l be 
charged for each agency .. Files will be . 

·generated/delivered to and/or' picked up· 
from as · ecitfed.clierit file· lck-u location. 
General L!;!dger File Interface* 

ThisjsonewayflleJnt~rface from pafaArk a 
·client· designated General Ledger 
application~ filei inc:ludes Un~ncial 

'trf;l[iSactk'.ins ffc)ni a specified peiioct of tirri~ 
(i.e:; daily,~ weekly). ·initial implementation . 
and support fees will be charged based on 
'l:rcomblnation of.a unique file· requii"emenf 

· E111d.a cUerit~pedfled reyeiver(G~) ~ystern. 
·· .. So bsequenf iin pfern E!n~ation .. and support 
fee will t:>e cliargeqJot e~ch. a~ditiQilal 
pr6jE;lc;t_re.quirlng the ,lntetfaqe anq ass(J(Tl~s .. 
~.a(bQth fil~ fqrmafrequir~n1~nt~n9 · · - · 
receiver (GL)system matchthe Initial file 

. interface implementation. Fil~s· will .be . 
'Qenerated_:and delivered to'a client· pig~:::up 

· focation.so .cli'entcanJnterfacetheJile to ., 
their desi'riated GL a lication .. · . ' 

Cerner 
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Qecisiop Support $ysteril (DSS) File. 
lnterta~e*- · - - · · · · · · · · 

This ·1s. one wa)'file Interface from baiaArk 
to a clientde$igna~d Oecf~iqn· Support 
System~ File· include~ fields that haye beer\ • 
updated. w\th)n bataArk V/ltbf h. a spet;fie(l 
p~riod ofJirni; (i.~ .• last24 hours, li;ist week, .. 
etdi) Initial lmpletn~riJatl.oii gnd supp~rt: · 
fees Will be charged based oh a · 
combination of a unique fil~ reqlijrement 
and .a client specified receiver (DS) s}'st(!m., 
Subsequent implementation ariq support. 
fee wiil_ be chargeq for. each additional 
project re.quiring the Interface and assumes 
that bo.th file format requirement and - · 
receivef (DS) syst~rn m~t~h (he ,initlaLfile. 
lntertace.implementa~on: Files ,Will be 
. geoerE1ted arid·d.eliverec:l iQ' a'clienfpi(;k~up 
· locatioh .so clientcan ihterfuce' the fiie to .. 
tileir tlesignat6d oe~ision support 
.a · 1lcation: · · 
Patient statemerif File lnter.f~ce-A-

. . . 

This is ·one way file interface from DataArk 
·. tq a9ii~nt ciesignat~~ print/mail state~en~ · 
vendor. f=il~ includes a!Jrelevant _ . _ _ . . . 
demo9rapbic e1nd fina~c-iat trahsaetio~ ga~a .. · 
· ne~cted to gt;!ne~frip~ti~nfstafemerits $nd. 
will b~ delivered hi an.XML formal In the . 
cas~ whert?a sp~ific praj~ct requires this 
lriterfacei iinplementatiori arlds4pportrees 

·will be .charged toreach ·unique Active. . 
Patleot Acco9nti1"19 proje~fline (as seenJii 
tbe priCing grid~ iii proposal/contract) to.: 
accou.nffor ·mapping and' ~estjng work 
•assodiat~:Wifu .. sp~ific; ~tf;i~merit (ogic 
req[Jire~(Fileswm beg£trjera~ed ang:. . 

. deliverEici fo ~ clientplck.::ogJoC;3tiQn so 
clieritcan inforfuce thefil~foffieir . . · 
} desi .. · nated 'ri~t/rnail st~ielnent\iendor: 
~Lt Patient OemQgraphic Update File 
lntenace* · · 

·ThiSi~pne WExy:Htf.inter:face fromth13.. 
:client HIS to bataArk: 'this interface ONLY 
,$upports rn.~s$~getype.As1 arid .JS· useciJor 
. updatirlg c:{eroograp'1iG .d~ta fromJtre ·~iiimf 
HIS Jq o~foAlt Thi~ w n9ti()paJity is f16t: ·
available fu(clioieal records at. this.time. 

·cerner-
cfty .aoif q0ui:iiy of S11n Fram;isco/Dept of Pubric Health 
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. til7/Ml;tl Clini~I Pa~ientMerge File 
liitertace** · · · · · · · · · ··- · 

This is a one way. HLi interface tforn the. 
clientH1s tobataArk. This interface ONLY 

. supports rnessagetypeA18. a(ld.is used for 
the merging of medical record num~ers. 
'«itl:iin DataArk; !hisfunctionalitY isn_6f 
~availablefoY atie11t a.Cc_Q.t.intii! · ~tthis time. 

* Interface-available inconfunctionw1tn 'Aeti~e' Patient AccoU:ritin[modure only 

*"lnterf(3ce available in cqnjlinctibn w1_th Clinical mod dies oniy. 

'D. PR()FESS{ONALS!;RVICES AND FIXEO FEE DATAEXTRAGT 

:Proj~ct M:inage~~nt 

· Contracted separately. ·Project over'sighrts: required and not'mduded in this quote. 

C1;frner.Extra~f r.\anage n:ierit ~ervice,s 

Contracted.separately. -~rat:f SeNites ate tegufred and MtinCIUded in this quote; 

e; SUPPORT 

1). Support desk access for end os:ers and tectiMical:staff; 
2} SottWare v;icirranty; · · · · 

'3) c~fr1p1ete ~upport aria _mana9emeniof . 
4) .Interfaces generated files and upioaded files; 
5). §~rVer' $n9 r~qui(el'.fs.c)ttli,,ar~; 
6) System environment (physical security, redundant power back-'up, hardware support}; 
.7) Daily Incremental; weeklyful!on-Siteb~ck:.up;·.additional off.:site'backupavallable, 

f. TRAINING , _ _,, ., '.. -.· _.· 

fr · Nq charge fodirst s hours of web trafriihg per modu1e 
:?). on~site ti-ainrr)g is priced differently 

g. TERM 

bataArk Act1'ie AIR. Managenfent for a tenn throu·gh June 3(), .2020; hbweveriif the termJs. extended-by 
f11utualwriit~n agreement to lasta total of r:nore than 36 months, City. and. County .of Sari franci$cO will . 
·f1ayefu~option.tQ.migratetoStatic.AfRattne completionof36 moriths of;b;dive,A7R: 
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1) Validateq clean p;:ita in pc rel\idabl~ te#forrnatsl]itabte tormigratipn; 
'f) Providing a Data pibtic:mai-y for ~ourc~ system·(~) b~ing arc:hivecj ·. · · 
'3) Access to services ofa quaflfied legacy system analyst 

· 4) · Assembling a projectteam IJ/ith th.e foll<)wirig roles r~present~cf Pfoje~Ma~age,r1 Pata Exfr(lct 
. ~esource, Subject Ma~er E:xpert, Da~ Validat!Q!'l Coqrdinator, Training Co9rdi_nator, and · · · 
:.User/Security Administrator ·· ·· · · · · · · -· · · · ·· ·· · · · ·· · · · · · · · · 

5) · Srpwser versiOn;.iE8 of'HgHer 
6) For the client hosted_solutiOn, :me Ctty and County of San Frandsco Will provide the hardware and 

sofiware neededto operate QaiaArk; to incliJde l(S, Wincto.ws operating sys~ern & Ms SOL Server; 

·5'-terner 
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201,no. .20~,:».0' :202,J.20 2oz.;zo •."m,,320'." .20l'.320. ... 

c 
. SuPj'IO!l•ndS~o'S, . . . .. . " . ·. . . . . 

N•A!pTuo!on.1!1.,.,~e11 .. ndA-.nl~l." 

455;40~ . 4Slj,4Qf 3,630~278' 
.1a9,al9 ,.m,G12 ·l,2J6,6'15 

2U11' 26,811' 2W.7l!!I 
7~5~ ·r.~ ~799 

50,~5 
·f1,400 

4;W' ·1es· ,1,27B,6M 
.. 1~~ 7<iij: s,1.m 

2~:m 16~86 155,362 
~ .• 

·1,4,'ll'' M~t a.316 
-!: 

i..~50 

".ao~ ·.'12 
.100,674) 
·fl,173 . 

,2;61.4 1,62~ ·12.aa9 

• :s,s11 
rn.sa1 16,007 JS,093 ,. ·1!t9M5 

·21?,8.15 4'11Jll53. ~l~.2~1 
3i4.0,(2 

:S27;239 
' 1,581,009 >; ! 

~Montli 
1otml 

.. 
. 15a,~ l 15B,:lJ9 . ..-$-, ,1,970.301 

:1,lOO,roo· 

Jn-ll=•·Exhfug_Ml<!JiwAppl!o•lor.;_S..lffoi.f - - 41~~16,123 .. L. _~16.126 s--=: _ __iti5;12~---l_·_-Tt6.JW_ $ ~l6,12a, $ ·-~$--169.33~ .. 158,"'3:19--:-f- -3379.191 

>r~&CPI" 
Tru<osSubiota!: 
C!'l - li!ru<roJ<ll : : 

Tax.• & Cf'I Sub1D1" 
·tolol~use:-

~Eritry\11S~~3~1s}, 

:ziioo 22.200: 
17.~1 

1s§@t i 

1' l~•'(illlt 

. 2.2.i!l.ii Zz~Ofl"' 22.r.Jti 
w.<Q~. 16,93Z 1~.M'D." 

1w:~a l 4S7Af3• i . . ls.1301 $ 

" 

CM0!'.·~141:$'. 
0 2crrta~1 ,,s, : · 'l1:2'T'~") $ 

22.200" B,912 ~1~W2 ·,1sMf .m·OJS 
20,4T(,. .21.m :.22',1.ia 23.~ ·w1,2aa 

liil?i'4 $ m~3 i 
~. ·s. ~6~1 

~S!189:S ii ·1w,111s i s;y ? 
1~~~11 >~ c.1~1l\l~~oi1 

GRAJii)forl\LV</1'Axtsm1cPT""; "$ ~'!:'3~ ..... $ &,m,100· ; ri~n l• a.no,IJ61. $· · .10,n3~M $ . 1.""8.z;o l a,m:,142 s · ».~•s,n~ $ ":i,11Mn .~ 1u991z...s l os.a41.z:i4 

1 ;ipp1os"m:<ISitvt<eobcl<ided;1;o~n a.£,J~~ isoh!i,~ct<l lnkfop.r•bl;iy~(;.;s);~j~)\i;~tY; ..:.i ~i"3(ii~•~m•s ''.Pio 2GOP'(m.id"1rsim<l<l~l- ·· 
' /;ipk<I~ S"'1ceo j><:Nd«I; Sts; Sa!lfi!" 11.llL, t.foQt•l,i], J:l0~.l'npr1'al3; :n!Mll:«l.1&1!1"11'>~~ l.lerfl< (~illJ1sn.d-lliX delli1'\!I. . '' .. 
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.A~L>' CERTJFIQATE OF LIABILITY INSl.Jftj\~CE. .. . . . I 0~~~:~m:= 
THIS CERTIFICATE IS ISSUED.AS A MATTER.OF INFORMATION ONLY AND CONFERS NO RIGHTS. UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE.DOE'S NOT AFFIRMATIVELY OR NEGATIVELY·AMEND •. EXTEND OR ALIER THE .COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT'CONSTITUTE A CONTRACT BE1WEEN THE ISSUING INSURER{S). AUTHORIZED 
REPRESENTATIVE OR PRODUCER; AND THE CERTIFICATE HOLDER. . . . .. . . . . . . . . .. . . . . . . 

IMPORTANT: .. If t~ certificate holdar .is art ADDiflONAL INSURED, the policy{les) must.~· endorsecL If $U13ROOATION IS WAIVED, subjecl to 
•the terms and. conditions of the policy, c;ertaln policies may requirn .an endorsement A stat.emeot on ttiis ~ticate. does nof confer. rights to the 
certificate holderinlieu ohuch eiidorsement(s). . . .. . . . .. . . . .. . . . . .. . . •· ·. . . . . . . . . . ..... ·· . .. . 

-- ---
Pf«lOOCER 

Hays · Compani~a 

120Q ~in. Street, JlUitf,! #.23l0 

J::anaas City: 
.INSUR!W 

cerner H,eal.th Services, J::no, 
ll'manda Lof Hn 

CONTACT 
NAME~ 

'INSURER D :· 

COVERAGES CERTIFIGATENUMBER:CHS GLfAL/WC/TJI. 10 'J.fi/'J.7 REVISIONNUMBER: 

24988 

I 202si 

28460 

THIS IS TO CERTiFY THAT THE POLICIES OF INSURANCE LISTED BEL.OW HAVE BEEl\{ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOT'NITHSTANDING ANY fl,EQUIREMENT, TERM OR CQNOITiON OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT .TO WHICH THIS 
CERTIFICATE MAY BE ISSUED QR ,MAY PERTAiN; TflE INSURA.NCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJ.ECTTO ALL nit TERMS, 
EXCLUSIONS ANDCQNOITIONS OF SUCH POUCIES. LIMITS SHOWN MAY HAVE BEEN REDUCED. BY PAID CLAIMS,. . . . . . . . . . . 

1r~ I· · mE oF 1NsuR.4NcE l~~nL ~~ Poucy Nur.1aER · · 1~1iW~ 1~~lili%~ I· 1.1Mrrs 

1,000,000 

. ~ ~13:::,:z:E[i]:C~~: l I ~~?E;~t1nce' 1 :, 

!:-'--'- · .X ( 9(i~ia412-o~. ~/'J,/2016 ~/J./tri.11. MEDEXF'(Anyon~pmonJ Is. 

l. ~ONAL & ADV iNJliRY f 
~ ~~~~...,-..-..--,.~~,......~ 

.· iieN'LAGGREGATE.UMtT APPl.1E.s PE~ . 1 GENERAL AGGREGATE s 

. -x'liouc: 0 ~f& ... D Loe I 
:-1 OTHER: . . .. 1 

. J>RODUGTS ~COMP/OP AGG $ 

1·, ooci, OOO 

2 ,:1>00; ooo 
.Exciuded. 

.· 
.AUTOMOBILE LIAfilUTY· .. . ~OMBINED SINGLE LIMIT a · · . ,Eaaccid6n\L_:;_~·--+-"---;L-,_o_o_o_, _o_oo_., -

· ;x:.. ~Afff AUTO 
A - Ali.OWNED 

_ .AUTOs· . 

~ HIR.Eb ~l,)TOS 

F-- scH~uLEo 
e-- AUTO$ .. 
'X NON-OWNE'O 
~AUTO? 

.. X·: UMBRELLA i.l..;a L~J OCCUR . 

8 , ~ EXCEss WAD I I ~wMs.:i..iAoe 
DED I I RETENTiON $ . 

WORKE"8. COMJ>ENsATION • . 
. AAD E!llPLOYERS' LIAB!YTY . YIN 
· mY l'ROPRIETORIPARtNERiexEcunve 0 

-c· OFFlCER/MeMBER EXC!.UPEO? . . . ... · . ·. . "'I~ 
{Mandatory In NH) · · 

. ~~§t~~~~ ~~bPERATJONS belovi 

7~6S~205 

so~1e~l:i-oi {ios>. 
. .90•J;S~i2-02 (W::r} 

BoDlLY IN.i\)RY (P~rpiirson} I S. 

9/1/2,oii; 9/l/2017 soolLYINJURY\P~ra~den~) I l 
r~~~rMAGE $ 

EACH .OCCURRENCE. $ 

AGGREGATE Is ·· 
9;112ois . 9/i/?.Oi.7 

£L·EACH l\CCIOENT · $ 

I) /1/20 l 7 E.L DISEASE. EA EMPLOYEd $ 

EL DISEASIO-POUCYLIMIT $· 

·11>,000;:000 

10;000,000 

1 7 000, OOO 

liOO·o, OOO 

l,000, OOO 

. . . : ; . . .. _ - -

DESCR!PTION Ol'OPERATJOHS 1 LOCATIONS.I VEHICLes {.ACORO 1ITT, Adtlltioni1:! R~if,;,;~lJc~u1e;;,;,;y be attached If moro ~paCt> 1~·"1ci;.;Iroil): 
C(!SF., it's ()f.ficers.r: ,Ag7nts .and Em!,J:l(;))'f,!elL are i:nci;udei;l as A<i<iltfonal ;[~r:f1,•red;•When>i:-equi:recf by m;it~~l1 
<;:oil.tract~ 

CERTIFICATE HOLDER 

·city and County f.if $~:n, 
J?ranCisco.,bff:l.c~ of 'j:font;:t:act 
Administration 
101 Grov:e St RM 307 
San Francisco, C~ 9410} 

CANCELLATION 

. $HOUUi ANY'OF rtte J\eO¥e !)E$~11'!J:O fOLltlES BE cmc:;i;U:eo aEFORE 
l'HE EXPIRATION PATE THEREor;, NOTICE .Wl!i. BE.'. i>ELtVER,EO IN 
A,t;coRp-ANc:e wrr1:1 rHe .POJ.:-tc'l r1tovrs10Ns,': ·· · · · · · · · · 

James Hays/LROBB ~ 

A,cORD 2s (2014/01} 
lNS025r?o1.,;11 ... 

@)~9.8~2014ACORD CORPORATION. All rights reserved, 
The ACO~D n::une and iogo are reglsteradmarkS of ACORD . · · · · 



~ . 
A.5--;;t,~ PERTlFfCATE·'b~ t.(ABIUTY INS ORANGE . ·. . I =IYVW! 
. THIS CERTIFICATE IS. ISSUEO AS A MATIER OF INF'.ORMATI~ O.Nl.Y ANP' CONffiRS NO RlGHTS UPON THE CERTIFICATE HOLDER. THIS 
. CERTIFiCATE DOES NOT AFFIRMATIVELY Off NEGATIVJ::iLY AMalD, EXTEND OR. AlJeR THE COVl:RAGEAfPOROEO aY. THE POLIClE:S 
m:LOw; 'T'HIS CERTIFICATE OF. INSURANCE DOES NOJ. CONSTITUiE A CON.TRACT BE'TWEEN TffE lsslllNG INSURER(~), AUTJ-{DRLZ.ED 
REPR,ESl!NTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER; . ' . . . . 

. IMf'ORTA.NT: lftho c(irtitle!ll~ oold&r 1$ an AOOITIONAL INSURE!),: loo J>Ollcy~le5) mU81 b&entk!rtle.lf~ lfSUB~OG ... TION lSWA:l\fED/subj&et lo • 
. th'i: terms and concll~loJIS of the poll~y. c;ert~ln poll91as 111ay requlrG an endorsame11t .A l>tlllmmmt .on thls . .certffleatlt dOf!$ not. c<Jnfer rlijbb to the 
· i:ert!Rcate hold$1' lit lieu of such endorseinent(e). 

l'f!OOU,~. ii USA lnCc 
~-. .. 

2405 Gland Bo\llevanl #I'm 
• Kans8s City, M0-6410'8 · . . .. . . . . 
. Affrekansa~ty~~l@mo1$h.~;2:J~~l~l 

.·•f f!lh;;;,; 

o91212-Pich~1~17 
l»aURER.B ~ 

lllSURl:R.E: 

COVSRAGES · CERTIFICATE NUMBER: CHI~ . Rl:VIS!ON NUMBER::1 · 
lHls is-ro CERTIFY MT rHE 1>oucms or tNSUW\NC:c USTEo eel.OW HAVE BEEN 1ssUED To 'Ill!! JNsUREo NAMED AaOVE.FoR rn~ ·r(ii..16- Pe:Rtoi:i 
INDICATED •. NOTWilH$1'ANDINC3 AN'(REqUIREMIDIT;.TERM o~ CONOlnON OF ANY. COlffR>.CT_OR .OTHER DOCUMENT w:m RESPEC'f'fo 'M:flCH THJS .. 

. CERllFIOATE MAY SE ISSOEO: OR MAY Ptin°Altf, THE INSURANCE' /\FF:C>ROEO BY !HE POLICIES OESCRlaED HE!lEIN IS SUSJECT-.'fO ALL THI; 'fE~MS, ·. 
EXCLUSIONS AND CONDITIONS OF $lJCH 1'6UC!E$, LIMITS SHOWl'l MAY HAVE BEEN REDUCED BV PAID CLAIMS; . . . . . .. . . .· . . •· . . . 

. ~ . TVPEOflN&UllAHCI! 

~ ~~~~~~__...,~"--"'"'-· 

~ ~-~~~----'~~~~~ 

'GENi.A<fafl'EGATEUMii' ~i>(iis PER~ 
I :PO.uc~ 0 ~UBf .[]Loe 
~OTHER: · · 
_AUTOMOBlt.I! UAS1U1¥ . . 

111l!Jl""1fl1 ,,,,,.., "'"". 

. . . UIABRELUUMI: l__J OCCUR' 

c---' irxctfsS UAB . . -i cli\IMs.w:oi: . 
oi:'.o 1 1 iIDi:ialoN, 

· c . POCtOV tfWrit:R ·. 

'llnllt 
·• s!RvliiW: 

NSCIUP11011 ~ oPE!fA110Ni!l / L~A'rioHS;I VE!flCLU jACOJU)'fo-i~ Ad<11iion1llt~mo:rb s·CliW~lt~ mi~ b. •lb•.-s ii'~--~ ls req~J~j 
~F;ltsofl'tof$.~b,st\!l~~~.~~!ncM!ed~~~io1ure.;f \%~_1!1!1~~t!'ffllwcon!f~ · · · 

Po , flu H2!.00flo90a.-0tt~ "·ooi uatiili"';.~ ~J~k · Mein aiidrfi ·. ~lioo;.M.;i•· icy !1lber . . . . . "'1 . . . 11 ""'".,_ . ._"llfI i(! . ~- . ""l''t'. 

" 
·. CERTIACATE HOLDER- CANCELLATION .. · , 

.· 

s. 

\D,Q00,000 

a:00o~iioo 
· .. ,·. 

. tlly Bod i:>Jun~cil ~ f !BiiclSco 
·office or COnllid Ailn001"'811oi! 

•· 161 aro...e siieel. RM 307 

... sHbin:.o AH'! OI' THE AacivEOESCRIBED POUQJES BJ;: CANCELLED 11:"6.Rio . 
1fflt EX~1108. DATE. THEllEOf, NOTICE. WILi.. EllO;, ~ED IN,'. · 
~~~ORt>ANQ_i; wmtrHg P()LIOYPl«,)VISK:im. . . . . . . . . 

~an FrBnclscO, CA ~10l . 
AinlIDRtml REAAESEl!TAllVE. 
.;, ~ tJ5A..IDC. .·.. ·· 

r i<tillhA.SUl&s •• i>I£_ .J.'~-~ 
©1988-2014 ACORD CORPORATION. All r:JtThts re~erved. 

Jhe ACORD na~ and l_ogo. ar& registered marks of ACORD ' /\CORD 25 {2014J01} 



ME~m' CUSiOMERID: _O'"'"B-'-12"""7_2'-· ----------~-~ 
. LOC #; KansasGlty 

ADDITIONAL REMARKS SCHEDULE 

POUCY NUMll!';I\ 

Eff&CTIVE llA TEI 

ADDITIONAL REMARKS 

THIS ADDITIONAL RgMARKS FORM IS A SCHE!OULI! TO ACORD FORM, 
FORM N:UMBER: 25 · · FORM1'iTLE: ·cartl~cate or Uabl\ity Insurance 

~a,.ci~~3ool~y 
Exjirii>oo ~: Mt201Z 
~No: PRX100o4i61Jol 
i.krlt ~1~000.000 . . . .. 

ACQ_RD 101 {2008/01) 
. ·. 

©2(}98ACORO CORPORATION .• Allrlgf:its reseived. 
Th& ACORD tiattiearidfogn ar4J iegfalered marks of ACORD . 

: 



. • t. (. ,.. 

tfty.ANJj cbtr.Nri OF sA:NFRANc1sco 
(}#fICE. OF.CONTRACT ADI\11NlSTRAJ.'IC>N 

. ,. ...... TIIIS. AS~IGNMENf (this ''Assxgnmenf') is mad~ as of April~ ~015, inSan 
FrancisCQ~ Califomia,. by an.d bet;\.veeri Siciiiens 1\1,[eclica,l.Solutions. USA, In!!-, .aDelfl.Ware 
·.corporation. ("Assignor'.') fill.cl Cern,er Health S~nices~ In~., a. Delawa,re. corporation 
:(''Assignee"). · ··· · · · 

RECTI'ALS· 

WHEREAS~ t,\Ssignot Js a party t() the; .A:grepfuent (aS defitlyd peIOw); arid 

. . •• ·w:EJ:ER.BAs,. A,ssignqr.desii:e.s to: assign the A~e~m~pt,. andA$signee desires to El5Sume. 
:the Agreement; ·~ach on the tenns and conditions set forth her.ein; · ·· 

..... NOW/THEREFORE/iii cons!deratio;rt qf the promi~es and ili~ mumaf c{>velJ.ants . 
·eontain,~d.in:1:his·Assignmtmt,andJor other gc>0d andvaluahltz (jOnsideratioii,the receipt mid 
: 4ld~quaeY qfwb,ich'ar~ lieteby ~ckiJ:owledged~ Assigric)r and A$sign~ agrye asfbllo\Vs:.. . ... 

l, 'J>~fininons.~r.hefollowfh&defmitfons shall apply to :tbi$ Assigpment:• 

. · . ·(a) .. Agreeineb'.f; The teDJi·~~A.gie~me!lt'' spaj}meanthe lnfortnationTecfuiofogy . 
'A,gteetn.ent:wi,th a1t yff.~c!iy~ 4ate of. JhljJ7 20JO (BPHP U OQ0027} b1ffi.Y~~n At;~igiio:r a;ricl('.ify · 
anci Qo1lnty of. Sa,n, FraJ:toiSyo, a111Uajcipa1 ~orpoiation ("Cjty"); Theterin ''Agreemenr' shall · 
.indude ariy. ainendfli~nts0r µiodifiqati0ns~>inc;lµd[t}g those set forth jl} Appendix A attacned · 
)1ereto and Il1ade}t :P~ hereof ' , . 

·,;. 

{b) Effecth;ebat& .. ''Effectlve Date'~ slia.11 mean Aprill, .2015 . 

. . ... · .· .· (c) . $yng~Jfees~ ·.~SJB-goFe~s~;'sµali 1lleatifees :f~r~ppoi:tqt other servic~steiatlrig 
tQ .the Syngo Workf1o:o/, App}ici;tt~on:. . . · 

.{d) . ()fhe:rTerois~.·r~rnisused.and.notd6.fiiiedintliis A$si~~'nts~I.h~veihe._. 
1:neamngs·~sign~d tq suchJerm.s i1rthe Agreement: '· . . . . ' . ~ 

.. . . 

. {a) all $yiigQ- fe~ 1lnd~i:the.Agreem~nfsha11 <>ontll;tue tobe itwqi9e4 by an,4 pa14 to 
ASsigupr .and notAssigp.ee; rega,rciless:.pf whether tlios~ ;foes relate to the period before · 
the Effective Date ur the i:ierioCl thatfucliides or follows the' Effective Datet,anci. 

:(b) .a11.f ees U11~~t the.Afil'~el'.Ii~ntoffiif th<in·Syng9 ~~essh@b~ invo1ce<l'. by Clilcl prud to 
Assignee afid not A.,ssignorf r~gardless. ofwb_e11J.er those' foes 'relate to theperio(before . 
the Effective Date orthe period thatiri.chi.des or follows the ~ffective Diite. 

P-560 (9"'.14) Page'l of6 



t < 
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Accordingly, •comm~nciri.g uppil th(EffectlveDat~ ani:t untiisl1ch. tin}e astlie parties make other 
arrangements via amen:<lmeµ~ City shall pay M~igliee an lippaid ~C>unts preViolisly owed to .. 
Assignor Wld all fµture invoices lllidei this AgreeJ11eht, ~xcept that charges for services relating 
to Syngo Workflowshallbe billed directly by Assigt1.og anclfor those charges forl3ervices ... 
;relating to Syngo Workflqw,. City s4aUpay Assignor ~eqtly. City and.Assignee and;.if 
necessary, Assignor; agree to work together to address pa:ym:ept J?rocedµres as appropriate .. 

. . 

:~, · fi.ssnmptioµ .. £\S~gnee her~byaccepts th~ ~ssigrim~htttansrei a,nd~.conyeyance setfoith 
fti Section;2 and agrees to peiforni ill of ,Assignor's Ci'1tt~s and ci}:>ligatioll$ iJndet1:he. Agi'eem,ent, 
.toth~extentatjsmg 011 or aft~tthe pffe~tive_DiiW; : · ·· · · ·· - ·· · 

4. . . . ~simor alld AsSign_e~ TJ1dem.n1ti~s. Assignoiano:Assigriee have agreed separately on. 
suc:h indemnitie~ between themselves as they have ,concluded necessary~· and Assignor and · 
Assignee assilre City that nothlngin those h:idenillities orjn:the assignffient oftheAgreenientby 
Assfgnorto Assignee hereunder shill affect the rights of City under the Agreem~nt· . . 

.s. Governil1g Law.· UusAssigmnerit shall be·govei:necfby theiaws of theState·of 

. California; Witiioutteg3fdJo its. cont1ict ·of laws pri11(;iPlei; . . . 

·6. . 'Jteadings~ :.All. section heaclmgs and· captions conajned m)hisA:ss!gmnent are for 
reference only and shall :nofbe considered in constnifug this Assigiirhent. · · 

1. · .· . Entire Agree~ent. Thi&Assignmeµt sets .fortli the ~nti:re agre~i:l1e11t aniongA:SsignOr,. 
Assignee,. and City relating t(j the ~sigrifuent of tJie Agi"~fii~rit WJ;d sµpefae<fes all other oral or 
written:ptovisions. among the furee.9f th~rtrrelatiligto the assigfil.nen( of the. Agreement; without 
affecting any agreements to wJiich only Assignor and Assi~ee, and not City, <µ"e parties. 

8. . ·. . Further Assurance~. From ancfafter the date ofthis Assignment,. A.ssignbr and . 
Assigri(;!e agr~·e tq. dp s:UcJ:U:birtgs~ perform stieb:actS~. ahci ma]c(}; execute;ack:g.owledge aric{ 
4eliyer such docuin.ents H$ Jl1~Yp~ rea,s9nablyliec~s9ai)r Qr:!Jiop~r at1d us1f!I 19 complete tlie 
~onveyaw;:e .contemplated.by. tliis Ass1gnmen.t or as:may1Je reqmre,cJ..by City. 

'9. . $everability: Shoilldthe applicationofanyproyi~ion o.:f this Asisfamnentto .any . . 
particular facts or circµmstanc:~s be found by a cotirt of cpmpetentjurisdiction to be invalid or 
un.enforc~le, th~fr '(a) tb.e~validity of,otherprovisidns of ~sA:~sigrunent sb.ajl notbe a1f e_cted 
or, impaired th~reby ?rid (b) ~h: ptovision:silllll be enfotceti tp ili.§ri;iaximi.rni ex.tefttppssit:;Je so. 
~sJo e:ffecftheiiifont6:fNsignor; . .t\$signee a1ld CitY" . . . .. . 

. . . 

lO. · · .. ~itccesso.rsf'f hird"' Parli Beneficiaries; •.. S\lbj~cffoilieterms.· Jlf th.e Agr~eme:o.t; fllls 
Assignment shall be binding UpO:P.; aµd fu,1.lfe to th~)enefit of, the parties hen~fu andtheir 
successors· and assigns •. Except as 'set forth.. in:Sectfon.12~ nollifug in this Assignilien:t,.whether: 
~xptess or, impli(;ld; shall be constfuedto giv~ any persorfo(ehtity(pther than City:and the parties 
heretp a:rid.theif tespectiye sU.«essots and;assigns). anY lega,l ot eqllifitble riglit; :rei.lledy 9f claim 
unde{Oi iµ rj;:specfQf this Ass.ignme11t ()I anY 'c,qve11~tS;· ccjri,cij:tipns;pt: Provi~iQns Pliiifuin.ed . . hereiri. · · · · · · · · · · · · · · · · · · · · · · · ·· ·· · · · ·· 

1L .. ':N<»tices; All11otfooo, q0nse11ts~ dfreciio11s,. apPtov'a1s~)nstructiol1S., J:eqne8~ aµd oili~JJ 
.communications. regarding :thi.s. Assigiun.~ntor tlieAgr~e1lleiitsha}l be:m.writirig~ shail bei. . .. 
adcltessedtothe,person:arid~addtessset forth,belowan~s~be(a}depositedinJhe.U.S; mait 
registered (JI certified with. refutriteceiptteque~~d fill.ii With appropriate: po~~' (b) 4and. . · · 
c1eliv~r~d or ( c) seiitQY qonde<l coiider ()t·9verpigl1Pieliyefy c(1mpimy~ All coriurifuiications $eht 
in a.C~o:rWID,~e witli tlJis Section .shall l:)edf;eriiedreceNed: on the ear~~estofp~rson~l iiefrvery, of 
. t:Wenty"-four. (24) .ho~s, foUo;wing deposit With aponcied courier or overnight delivery c;o]llpany; 
o:cseventy-two (72) hoµrs foUowin~ deposit in theU.S, Mail a5requiredherein~ From time to 
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tllµe Assignqr, Assignee oJCity maycie~ignate anewhcldressJorpUtpo~es of this Sectio:nby 
noti9e fo the()iliersignatories tbthis ASsigrmient. · ·· · · · · · ·· · · ·· ·· · · 

!f tti Assigiior: 

Siemens!Vremccil.·S.o1utlons USA, Inc. 
Vice President of Finance· 
srvane StteamParkWa· . . ·. · .. y .·• . · .. y 
Malve .• PA 19355 . . , .. , .rn; .... · ... · .. 

If t()A.ssigrn~e: 

Cerner Hea1thServices,Inc. 
. c/o CemerCorporation Attn. 
CbiefFinancial Officer 
\Vifll.copy to: ·chlefLeg~l Officer 
280Q RockcreekP8rlcway ·· ·· 
NorthKal1Sas Gify, Mi~soUii (j4117 

Ifto City: 

Depaifment. of Public Health 
Qffice of Contracts Manageni~nt 
101 Grove Stree~ Roon:L307 ·· ·· 
.San Francisco; CA 94102 · · 
~FliX:. (41~) 554~2~55 . 

12. Gonsent ofCity;.No R~lease, of'Assignor;'\\faiVel".S• PaCh ofAssh~nor and .Assignee• 
acknowledges that the prior written c01isent.of City' to tliisAssigruil~ntis· reqajre<l tinder the . 
tenns of th,e Agreement. .. City shall be .a tbirA parcy. beneficiary of thi~Assignment and shall. liaye 
tlie right to ellfofoe. this Af;sigfuri.ent. N(;i1'iert1tlsA8s.igmiieriti1or the colisel;lt of qify s~fforth .. 
below s]Jalli~lease Assignor ill ~holt;: orfu. :Pi;ltt Jiom any of its obligations or duties under tlie 
i~.greewent a,sit y:X:istS 9I1 the Effective D~te i(As~ignee fails t9 p~rform orpbserve anY suoh .. 
:obligation or duty, Assignor has entered into this Assignmen~ and obfained.such cornfr~nt of City 
w.ithout reliance on any statements by orinfonnation from City and based solely upon . ·. ··. . 
.:investigations.ill~ein.dependently.ofCity>·andAssign.orconfirp1stlJ.atitis·not~lyi.Ilgo1:tCity".to 
·supply auy~~r informati?~ 'yit4·~~J?~9t to ¥s~g;Ile~ .2H1i~:cajn4ucto{'its blisin~s.s;Jutef ihe · · · 
qa:te ofi:bis:As.s.1gnme,nt. ASs1gr10.rwaw~~a,nynghttor~m.1rry(J1ty to (a}procee<lagal,llst any 
pe~sog Q~ (:1ltitY llJ.dijding ~sigrit~e, (Jj)prtjce.(xi :agB.iJ:).st or ~xJ:ia;µSt ap:y sectirity riow or hei:eaftei; 
.hel<:l ig s::e>n.n~tion with tht} Agreernell,t, or ( c) pur.sue any ,o:tb.er. reme,dyjn .Gity' s. power-; 
Assignor waives any,defense arising by rea,sori. of any· disability or ofuetdefense of.Assignee or 
any other person, of. by.reason of the .cessation from: any cause whatsoever of the liability of 
Assignee. or any other perSOJ1; :Assignor shall,nothave an,d ]J.ereby waives any right o:f:. • c.·. .· 

•• su,br9&.8:ti<mJ()'.anycif tb,e rights. ofQity ~g~t;\ssigne~ or.ail.Y'oth:etperso:n, ·ani;l f\.13signors]i~ 
:it()(be 11ble to enfot9~ iu1y:reme<ly of Ass~gno,I' 11J:id,~rth¥ Agi~ero¥ntpf, -W,s Af~igrune11t ,agafus:t 
.Assi@ee 9r '1gafustal1y i:>t1ter per~cm lllil~~s@d\m.nran_y cop:espondmg qlaims ·byC::::itY 1lndef 
the·Agreeriientandthis·ASsigurilenfhav~.been·pfli<lruid.s(].ttsfieqin, .. fulL 'J:\$sjgo,or·wai~~s·8P:Y' 
. henefit ofany right to. participate in i:i.ny c:ollate;ral or s~curity wb,atsoev:er nowor hereafter held 
,by City withtesp~ct:to the,obligations·under.theAgreemeut· Assignorauthorizes City; Without 
notice or demand fl1ld Without affe~ting Assignor's liability. hereunder or under the Agreement 
to~ Ci) rc;n~w, ttiodify or extendt4.e tiirle for :Perfonnance of any obligatim;1 undC4the Agree.ment; 
(ii) fak~·and J,iold secUrity for tllt:J payrnentqf ~y o bligati9n under the Agree1Jle11t and ex9harige, , 
enforce; waive and :terease such security; and (iii) release or cornetit to an assigrin1enf by . 
Assignee of all or any part of the Agreement . -, . -
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. . . IN WftNEss WIIBREOF) Assigiio): andAssignee haye each du1y executed thfo 
Assigotnent as of the date first referenced above. · · · · · 

ASSIGNOR 

sJEMENS ~'.DICAL SOLUT~QNS 
USA,:JNG 
Cityv~n 

:B . y 

·:.,. 

ASSIGNEE' 

CERNER:tIE¥lII'H: s;11n.vn;:Es, me . . · ·· · · • · · · 
· C~ty vendor number: 96170 

BxrJff~£----
. :<?· . 

Sµbjec:t to Sectlfoi 12 .of t:llls · Assi.gnineni, cffy b.ereby consent$ fo.th~ assignment .and asstimptlon: 
. describedmSectiorts2 and3 oftbis.Assignment 

Director off{eajth . . . 

Approvectas fo Fo:i;ni; . 

:Oemlis i. Herrera, 
City AttoIIJ.ey 

i· ·~~~~ Byv~~ari~Ellzmido ·u .. . ···. 

Deputy City Attom · · · 

Approved.:. 

··•"(L< .·· .. ·~;~·· 
' ! . - . . ·, ' 

··.~··.·· JaciFon · · ·. ·. ~- · - ··· .- · 
.Rffl birectot:~f Qffice·o{CpiitractAdm:inisiratfonl Purc;haser 
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APP:@..1DIXA 

Amendments 

Fitst.Aihendment, dated 8$ of May 23, 2013, .and the followfug llifoinal revisi0ns: .an internal 
revision f.h.at adMa the: ~~Healtlicare Query .{\ppli~atio11 Produgt'' dated Septeiµber l i,:2013, an. 
internalrevisionthataddedthe "'RxiMAKJRxNorm Project''; datedDecemkr 17, 2013, an 
:m.temal_·reyisfon dat~d lvfu.y 22, 2014 tliat adde(f apditiona1 licen8esto the ":ffealthcai:e Qti:eri 
Application Product"~ and an: internal reVision dated July22, 2014 that added additionaUicenses 
to the SIS Oper~ting Rqc;)In.Ap1Jlication p):-oduct. -
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OPIO~EQ 

CERTIFICATE-OF LIABILITYJNSlJRANCE-
- - - - • ' • -· ~- - - - - - ' • - -- - - - 0 • • ' '· -_ - ' - • • -· • 

JlATf~ 

o4123i2015 -
- futs CERTIFICATE lS ISSUED AS A MATTER OF INFORMAnQN,QNLY AND CONFERs NO RJGHTS UPON THE CERTIFICATE; HOLDER. THIS: 

cERTlrlCATE oOES NOT AFFIRMATIVELY OR NEGATIVELY .. MiENO. EX'l"END OR: ALTER THE CoVERAGE AfFORDED BY THE POLICIES 
BELOW• . T!iJS CERllflCATE OF INSURANCE DOES NOl CON.STfrUtt A c»NTRACT Bli'TWEEN THE lSSUING INSURER(S), Al/rHORfZEO. 
REPRESENTATIVE OR.PRODUCER~ AND TflE CERTIFICATE HOLDER . . 
IMPORTANT: lf_the.:Certlfleata holder lsan ADDITIONAl INSURiP, fhe. poffcy(lN) mUt;t.beJmdorsed~ lfSUBROGATIOtf.IS WAIVED, su.blectto. 

Jhe funl)S end o~hdlllona of lh~ policy; c~n po,lfcl&& may J11Q,ulr(an ~r1dorsonient. .A. ~~~m~nt o,n this ~~r:tJflcate dl)(I$ n_ot confer rlg~la to the 
ceJ1Jflcate holder In lieu of liUch endo111ome s . · 

. l'ROt>IJCEJ!;. .. 
· · Hays Companies · 
·· so.SouthUlf\Streetmo 

Mlnne11polls, MN 65:402 

- ern&•" ea . eJ'\I ea&, ne. 
Attn:_AmandaLoftlo .. 
. 2800 Roekcreek ParkWay 
Kansas City. MO 6411M~21 iilsllRERC;· 

lllSuiu;RD: 

· JNS!IRER • 

No i 

.. COVERAGES- . CERTIFICATE NUMBER: REVISION NUMBER: 

_ WdCli 

. 24988 

· THIS I& .TO CERTIFY THAT THE POUCIES OF INsUAANCE LISTED BELOW HAVE f!EEN IS$UED TO 1llE INSURED NAMfO ABOVE FOR TiiE !'OUCY PERIOD: . 
· 1NOJCATED •. NOrwtTHSTANDING ANY REQutREMENT~ TERM OR CONDITION OF ANY CONTRACT OR OlliER OOCUMfNT V\HH RESPECT lO WHICH THIS 

• J. CERTlffCATE MAY BE ISSUED.OR MAY PCRTAm; THE. INSURANCE_ AFFQRDsrav TiiE POLICIES llE;sCRJBED HEREIN IS SUBJECT TO Al.l THE TERl..1$, . 
. 'EXCLUSIONS ANO CONDmONS OF ~CJ,! POUCIE~ LIMITS SHO\l•J!HMY I-JAVE BEEN REouc~D PY PAlO ClA!MS; . . . . . . . 

TYPEoFINSIJAAHC£. 

OE/ISIA!.LIAlllUTY 

A X coMMERCIALGENERALLtAe1Li'iY .· =o CWMS~:_oo _6ceuR·._ 

__ , _ _ .- . _. _ _ . . . .. . . I i;Acti ricC:uRiisNt!i -·. f 
09/0112014 W01J2015 PRS!~~.,.~~!.~ · J. 

:1,000,!.iOC 
1,000100( 

10,00 

l\UlOMOll!~LIAlllU1Y --· 
A . x AflY AUTO 

I---- :· ' -.· .. ··:·- '. .. -.. 

~ All ~\'!N~D 1\t.m)$ 
. ._ $Cl:IEDULE_t)A~ 

x HIRED Al1r0$ :x ~NEOAUros 

CERTIFICATE HOLDER 

· q(iy iuilf'(jf;>untY" _ofsan . 
·Francisco-Office. of Contract 
Admlnfotratfon · 
101 Grov~ St RM 307 
~an Francfseo, CA 94103 

.I 

.. 

9ti-18412"°4 

PHYSICAL DAMAGE 
COMP $1,000 OED. 
cdi:.1.. $1~ao~iiE6 .. 

~0·1(!412-01 (AOS} 
~Q.1841~-02 .@) . 

. . . :~ 

1~000,00 

s_ . 

..... • .·- . ·~a::r~lf!.J,l~IT ,~; 1,()q0.,000 
09101.12014 09101/%015 r--,_,--. -. ~-~ ... ----,_-,--_ --;-~-,,---.,.-,,......--1 

. !lOCJLY IN,;~ (Ptf pl!<IOi>) S . 

· • BQOlj.YIWJVRYtper ~ $. 

-~ .. 

$. 

· _ 09/01no14 091011201 s iL &.c:KAC<:J.iEtir · s 
09JQ1/2014 09/011201~· E.L~SrME~~EMPtoYEI ~. 

· · £.1:. Oiw.sE. Pi:ium< ul.lrr ;~ · 

CANCELLATION 

1;00-0,00~. 

. 1,000,001 
.1:,ono;oot 

.. 

. © 1 ~83:-~00~ A.CORD CORPORA TrON. All rights reserved. 
The ACORD name and Togo are registered .mark6 of A~ORD - . . . . . 

. ~' 



. _,............. t . 
AeRoe CERTIFICATE OF LIABILJT'f' INSURANCE . 0:k~. 

THIS CERTIFICATE-IS ISSUED AS A MATIER OF INFORMATION ON!.Y AND CONFERS .NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE OOES NOT AFFIRMATIVELY O~ NEGATIVELY ·AMEND, EXT~NO. OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BEi.OW •. THIS CERTIF19A'(£ OP INSUAA,NCE DOES. NOT CONSTITUTE A CONTRACT 6ETyiEEN rttE ISSUING INSURER(S), AUTHO~E:D 
REPRESENTATIVE OR PRODUCER:, AND THE CERTIFICATE HOLDER. · . .. .. . . . .· . ·. . . .. . . . . ... ·. . . . .. 

IMPORTANT:. lfthe certificate holder.ls an ,P.Ol'llTIONAL INSIJREO, the p01Ioy~es) must ~endOT$ed . .If SUBR()GATION IS WAIVED, ~ubject to 
ttie terme.11nd conditions of 1he policy, eertaln pollclH may require M endoraemGnt. A $tilbm11mt on this .certificate doea not conforrlght$ to tho 
corUflc!lle hoider In lieu of &uoh ondoi'$ement{c). · · 

PROO\ICER ... 
. M3r$ US.A. !111;. . 

~41l5 ~00 BoulaVBltf, #900 
Ks!IS3S O!y, Ml) 64.108. . ..• . . .. .. • . . . . 
Altn: hnsascilf.ceM;quest@marsh.o;m; 21:1.:948-:0015:1 · 

001272-.-Profl- \4-15 
INSU!!ED 

· • cainer Heii1tll Service!, Inc. 
Attn!Belil Hull 

. 2800 ~k Peli\WaY 
• l<all$1;1$Cily,MO 1}4117 

.... iOO.itr'" 
. f/l.RN~ ~..... l fM .,,.,.· 

illSllRERC: 

ltl8UR.ER. D :. 

COVERAGES CERTIFICATE NUMBER} . CH!-0051"317&-03 REVISION NUMaER:7 

.• 25038 

.. 

TH!S 1s:To CERTIFY THAT THE POLICIES OFn-tSURANCE LISTED SELQ\\i HAVE BEEN ISSUED TO THE iNSUREO NAMEO ABOVE.FOR rne POLICY f'IORIOD 
IND!CATEO: • No~THSTANDING ANY REOtJutEMEtrr; TERM OR CONDlTlON OF ANY CONTAAOT OR OTHER OOClJMENT 1/1/lTH RESPECT. TO WlilcH TH!S' 

. ·cERTJFICATE; MAY BE ISSIJEO OR MAY. PERTAIN; THE !N$URANCE AFFORDED. BY TH~ POLICIES OESCRIBED HEREIN IS SUBJECT TO All THE ·TERMS; 

. EXClUS!ONS ANO CONDfrlONS OF $\,ICH POUCIES. l!MITS SHOVVN MAY.HAVE BEEN REDlJCEO BY PAID CLAIMS; .·. . . . . . . . . .· . . . . ..... ' 

lrf: TYl'f OF ll'1liURANCE I~~_?.; = POUCV NUMBER J'OUC err P<l!.!CT ~p . l"'1.IT8 

OENERA!..UA61UTY . . ·. . EACHOCCVRRE;NCE t . 
1-

cOMMERCl,t.LGENERAll!ABILrfv· ~"ml/:~~'(~~%"""' -~ 
· ., .=O~;i,;.ia./dAOr;·D cX:~u~ ideoEicF>1i.mona1>1~>· , 

&m ... GGREW.TE u.~ur APPl.IES PER: ', 
~ POucv_n P,,t'~ n iOC 
AilTOMOBILE UABIUTV 

.:.....: UMB!tE,l.lA L!Ai!. H·· oCCVR . 
. fil(C!lssl.!Ae . ·. 

0

cWMS:.MAOE 

01'.0 [ I RETEm'l00$ . .. 

i>Ef!OONAL~AoVittJiJRY s 

. l 

.U>Ml:JI .... :-.u~11 

.. 
$: 

E:L. EACHAOCIOENT $ 

E.L DISEASil ; i:A EMPt.OYEE J 

Q9~1'2q14 ooii:ilizo15 Umif 
SIR,Vi!lue: 

Dii;SCrUPTiON OF OPmATIOHS l LOCATlOllS iVEHlctES: (AttKb l\.eORP 1Qf, Mi!lll~I ~ S~llt<1u1.; H il!Qno &]MCI! linqul~1·· 
ccSF, 1t$ olfi:eis: ~-e~~. ~nd Emp~·&ffi ~cfuded aS Adi!J\ioiiat lniu;~ wf.6n req~kl)d by vl(illen l;,jll\Rlc!. . .. . ·. . .·. , . , • 

Pol1cy Nimibs~.A2L~{1~;,d~s Crlie1LiaiiiG1f Covt:rll!!aror~$Cii~y, ~~.ardte~ica(i;n c:omii~ . 

.. .. 
CERTIFICATE HOLDER CANCELLATIO~ 

fo.000.000 
3.~.ooo. 

diY aoo C®rii)'d$iw!F'!al!dro> 
OffiCo I.if coo11acl.MiiJnl$irelmi 
{Of G!Q~SliW~ RM~7 . 

~SHOULD ANY Of THE AliOVE DESCRIBED PoLICU:S at!_ CANCELLED aerblu: 

· s8n Ff!lnclscQ, CA 94103 

I 

AC(,lRD i& l2010!0!i~ 

JllE EXPIRl\TION PATE THEREOF, NOTICE .. Wll.l ae PEl.IVEREO IN. 
_ACCORl'IA~E \'VITH JHU•OUCY PR0Vf81Q1Ut 

Al,ITHORlZ!ID REPl\E;l!EnfAnvE . 
~ Mansii iisAlilo:, 

KeiihA S\Ues tf3.iL. ·~~-:~ 
. . . .. . @1988-2010.ACORD CORPORATION. A.II rights reserve.cl. 

·• ·Th$ A~ORO name.and to go ali'l'tegh;tered marks of ACORD 



·• 

, A. 

\. 

tQMM~RC:i:Ai GEk~RAI.. ·LIA&l LnY' 

io ~. • 

~DDITIOH/\~ JijSIJREl> · . .:.. AUTOMATIC. ST ATOS WHEH REQUIRED RV C::OH~AcT 
, .. ·. ·. OR AGRttMENT \'lITtf. YOU ·- .. 

:Saetiori 11 ... Who. ls ;An ·tnsul"ed !:I ~111endt1d to lficl'.ude as 11n additional 
irisurect any per$0n Iii'. or;ani~~iarf for wtioi'rl You. are pQrfor111inQ. . . 
oparatiii>ns whon You. ant# such_ parson cir arsanizatiori heva agrHd in 
writing in a.· corr~ract'. er egrHmen't: that such pa .. sori ori:irganiz.ation 
be added H <an ,add;i.t.iorial .insured on Y"vur policy.r .· .Sui;h' par~on or . 
orsaniz:atiOn is im. addition.al insurf!d .only.with ras;paqt to liability 
.fur flbod:\.4'· ~njur~1f i UpropQJ"t)". damaqeU- l)t'! !1pt)J'SOnal end advertbihg · 
in:iuryu c.aussd; in ~hole 1)1' in· Part,. :by1 · · ·. 

1. Your- fiefs er O!Jl~ssion:u or 
2:, 'The iactti n,. · ~m~ss!ons ~t th~H aclifi;:.on ~~ur h.ehalf'.r 

ifi tne '1:>arftfr11tancll of ~riu.f oni;igins op. t'irfitinns for -the' addii;i 9n~l lnsired. · ·.· ' · · 

A parscn•s .b-r l!lrsanization~~ :rlafos as·~n iidd!H;onal -i·ri!liured .uod~r 
:this endQt-se111ent. ,ends· whan ~our c;>pei'ations for that· additional · · 
in$ur1:1CJ. ar~ i;:ojftpJ,~ted. ' 'f ' ' ' ,. . ' '' ' ' '· ' ,. 

JL 'The type. ~i;d>eiiiou~t of: inisui-&nca provided the )riddithnlill ihsurad qoeli 
not exi;aed···i;hai:: ~equiNid b~··tht! ·'writtari coiitrad or agreiem(mt/ .. ·. . 
aub,ject>"to i,loi.lr' pl)liey Pl:"DVi_sions- and liiriii:s. i;>f li~bility·; Tlls most. 

. Wf) lol;ill ·pay:on·. b•hdf Qf. the addi'tioriaJ, iilsuned .is' the· bss&r gf i:he ,. 
Qmo1:1nt. pa:yabla ·undel" Secition: III·..; Limi,~a Of lnaUl'~ri'7& or the am<>\.lnt .•.. 
of .:1.nsuranca recu1ired by the contract· or agreemen~. · · 

··-< • •·· ' ,. 

' . 

C • ,. Jtoi;idths-tarniirig any raqu~re.fuent, tefm: 6r· C'iffld;{UQn o.f any eohtrac1: P-r 
.agre~me~t w.Hh 're~peot t:O' which 'this e.ngorsemeot tt\iiy pertain): the · · 
:in$1,lt'etnce affnrdod 'l:o: thfl' addii;ionsl .insured iii iiubjeet: 1::0 allitha 
"h·r.,!!lr · exalu$ioni!I 11i;id cop~i-t:i.o1's ·a·f tha> Co~ar)'.li!!!i. G$nara1 Ulilbilii:y 
. Cove rag-. P~r±; to .wh:i.ch th:i.5 Mdors.emerit i.s .at't~ch~d, 

''· 

-~ :. 

·j-_ .. 

.. :~~ 

'· 
I' 

''.t: 



.-'*''· 

Annn10NAl !n~ORElf '"' Au;roMAl'Ic stArus WHEJf REQUIRED a.v coNTRAct .... · .· . ·.. . . . . .. OR· f.i~~EEMEMT WITH YOl) · .. · · ... · . . . . ··. . 

' ·, 

This anifursem~t. modi.f ie.9 insurtmce provided• und&I"' the hlfowin{n 

lJUSINESS AIJfb COVERAGE FORM 
GARAGE' COVERAGE FORM ·.·. · .... 
TRUCKERS · CO\IERA~E·. F'ORM 

A. Si!tetiol"I it. LiablHtY A;· Covef~ge 1, Wno· ls An Inst.lretf is 01.1mandsd td.·' 
'.:iriclt.idi; as an additional insured any person of' cSt'geni:iatioh 'fOr whom 

you el:-e ·:Perf.ol"lnin~ '.operations When l/ou encl su~n PGrson or . ..· . ~-· . 
organizat~ori h;tye. agreed in· wr'iting in a contr1tct or<-· agraemerrE .:that 
such person or or'g$J'4ization be ~dd!!d as an additi1mal influrfic;l ari your 
policy~·· · · · · 

'fhe-st:atus of ar.additiOnel insured uhcter ·this efrdors&men't ends·when 
>"our oP,e~i:ii:ion~ for th8t addi tio.nal .in~ui~.ed are completed; · · · ·· · 

11-. The< most w~ will pay oh b~half o:f the adaH:ional irhture'd ia{tha 
·lesser of. the aino1Jnt tfoyablu undaaf' Sectioh c .• Limit Of I-risurilnce or 
~he eml)~ttt of ·irisur:nnce re1:1uired by the contract i:ir agreerneht~ 

c. Ho-t:.,Htisfitnding ·ein:v re(Jtdre1nent:.. term o~ condition of iltlY~ con&tict· or
.ti1:1rsemat\,t. wHf\ ... r~ss>ec:t: t.o .which thls .endorseinant may.:.p~rtain,; the. 
iruiurance. afforded to the· 1:1dditional tn11urad ;i:s .iiubjeet. t., sU: U;o 
:terms:. excilusiOns and· e1mditions of the• Cc111111orcdal Auto Coverage' Fi'.i;-in 
to which tois. endors&!fi.ent: is attached. · 

CE~ 90-18412~0~ ri6 141 
03:-:16-'15 
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SE·WTRV :CASUAt:TV ·t:OMPANY 
• Carri;er Cod& No., PB.77 

WDRi<.Et<s• '.COHPENSATIOH AND EMPlDYERS UABILITV INSURA~CE POLtcv 
. . . . 

POLICY J1UMBER i • 9_0 .. J84l2~Dl 'DO llil .,.;.,;_...;..;.; __ ...... ..-_ _.._~ ....... ---....0..---""---------....... - ................ -------~----...... -
WAIVER OF OUR.RIGHT TO:RECOVER:fROM OTHERS E~DORSEMENT 

lfa .. hn\te i:ne rigfrt tQ: r'BOOVPr OYr.·p~yment$ from flnyifoe liable. 'fOI'· 
c.: an injury ·covered by this policy, We will nti.t.~nforce our right 

againat·ttie peraqn or orgaobtltiOn named in the ~cl;l&c:lul~~- .CThiS. 
~gre'ement• applieus only tq i;ha exte"t thBt YOU ~erform. work Unde,r 
a· wri thin contract that-· r•quires You to obtafo thifi agreement·· · · f't'cirn :us.) .. . . ... . . . . .. . . . . . . . . .. . . . . . . . . 

T.fii~ agreement 'shall t\o't. op~rat·a dir.ec:tiy or ~~ir'•~:t:ly ~o b_enofH 
!ijiy on~ not. fllillie.d in i:hlil Sohedul.~ ~ ·.·.· 

· 'Schedul~:' 

lfALL .WRl1'1'EN CO?fl'RACTS l>ROVIDEl> SUCH CO}tTRAC'f iJAS ('IAl>E f~IO~ TO LOSSJi 

. . . 

we 'oo 03 :t3 -c~a. Dli"'M' .. - ' ··-:' -· ·' - .. - ... 

• -l •. 
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Apri!),3; 2015 

··"'~·cerner~ ··~·· •..... ·· ..... · .. 

·2!80() Rocket-eel< Parkway 
kansas City, Mo 64117 
816.201,1624 1Ql. . . 

816.474.1742 fiJ~ - ... - - ·- '. ,·-

RE: Self~Tnsureq ~etentfoii forT~c:hnolpgy $rrors anq Omissi()ns for .Cerner.Cotjxlration 

To Wholll It May Concern: 

}'lease allo~this letter serve aseorifir.Dlation that Ceroer Corpora~()h and its subsidiaffos have a ~elf1insured 
retention of$3,000,000 on its Technology Errors and Omissions insurance. Technology liability insi:1rartce is a 
broad cover'1ge for any combinatio~ bf We following: Tech1tofogyLiability; ProfessionalSetyic()S Lia~lility, 
Products Bodily .Injury Liability. Media Liability, Network Security/Privacy Irijucy Li~bility, and Privacy 
Event~~ Regllfatiohs, arid :fines. lifthe ev~nt .ofa claim arising under this coyerage, Cemer Corpoi:atiOn would 
be respo~ible fQr paying the $3~000~000 self-.insured retention prior to poli~y eng~gement · · · 

Cernetc does not have a specific ieserv~ fund sc{up f'or th~ Techllology .Eitors:ini<:{ ()iliissionssel f-insur~:d .· 
retention due tO a strbng cash aha investment position (as of'becember31~ 2014, cash 'and investments fota:1 · 
civet.$ L6B): As fu~ther validatfon of available cas~ Cemef s r~volyirig credit agreement requites Jito maitifoin 
a: cash and investment balance ~qual to or greater than $1 QOM~ and this fu:formatfon is confirmed. quarterly:. 

·Should you require addltfonal int'ormaticin1· pl~ase:cont~ct meat your, conyemence at (816) 201.;1024; 

Sincerely~, 

Richard Ffachbach 
Risk Man!).gepierit an4 Instirarice. Dept. 
Cemer ·Corporation 
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City'and,County ofS~tj Francisco 
Office of Contract' Administration 

· · · · · · Putthasi119 tjtvisi91l . · 

THIS AMENDMENT"(this ~A111~ridmemt"} i{rn~cl~ as'bfiz3 · rtiday·of M~y . ·2013, lt1 sal1 Fiarids6o, 
Galifornia •. by. :anq:l:l~tween 'Siemens. Medical Solutions. Ll'$A:.1nc;. ("Contractor");· and .the' City.and County 
of San.~Fr,[in.('.isca,.· a ·rnunicip~I ~orporation ("Citl); actifig. by ·and ~~rough. its• [)ir~tor of •th.e .. Offic~ .. of 
.ContrattA9rnihistrati9n, ·· · · · · · · · 

H~GlTALS 

. WHt=~EAS, tli~ CitY' apd .C(}un_tY Of $~it frandsco (CCsn jhrciug fj itS' Departfii:enf of Public 
Hearthr ("Customer") enfer:ed int6an lnforrn.ationTecfinplogyAgreementyvith. Siellleri's Mec!ical Solutions 
·usA; Inc,; for tne period JulyJ,2010 thr6ugh Jlifle 30, 2017.(asjt mayJ~e ~mended from till1etcl'tlrne in 
accordance:with.Jtsterrns, the ~Agreement'); · · ··· · · · · · · ·· ·· · · · · 

\NHEREAS~ Qity a11d. Ccihtrac;;to.r d~.sire to li)Odify the A9reem~nt 6rtJhe terms and conditions set 
forth .herein to extend the ccntfac{Jerm, increase tile. 6ontrac:ital"notihtr aiid. update: standard Contractual .c;lauses; · · · · · . ··· ·... · · · · · .. ·.. · · · · , . · · . · . . . . .. .. . · .. - · .. 

'WHEREAS; ·approval .for this Atri~ncrrnent ~as ol:lt~il1E!d ~hen th~ ~bard ofsuperyi~ors:approved 
theJ(:)lli:JV..irig res(>lutioh 2.6F13 I 13os1y •;and 

WHEREAS, approval '.for thi~ Amen~me}nCw~s 0.bt~(ft'ed when tlie CiviLSetvk:e c.cfrnmission 
approved C9nfractruIT)ber·4167~o.9~16; dat~d 612112q10.·£Jnd revisep 11119,12012; . . . 

NOW' :Tff EREFORE, Cpntr~~fot arid ·the. City agtef} .as f 6Jft:)w~: 
. . 

1.. . ,,J)efinitloris:. TliefolloWiog deflnitiops· sti.afl.app!yfq.thi!? !\ri1e;nctfrient: 

a.• . . . .·· ~9f(;!enie'!t ·Tti~·t~fm ·"Agre~m$nf ·~haU:me~ri tffe·.Agre~rnE:Jnfdate~ July 11 .10 fo 
(BP8CJ'1000027; as it may b.e.~meridedfrorn .. tirrie· ~a Jim~ iri:~i:;cor,danc~.v\tit~Jt~ terrosj.betwe$n 
Qontr"1~t6r anq Qity.. .· 

.. . b. _ . . O.ther T~nns~ J:;errrl's ~sed •mffn?t <J$fioed rb thhu\frieildm~tits~a11 ·~ave th~ rneaNngs 
~ssigned to $Och terms iilthe .AgreellJenL . . .· 

2. 'Mod:ifi~i:ttions .taJhe A~freem~nt · 1rye /\gr~~m~n.t fa .he·r~µy··r11odift~c1 ~$follow~: 

2a. $ediort g; 1, Sectlbh 9 .1 ,Fees; ofthe Agreement currently reads as follows: 

.. . ed. Fe·es; ccsF agrees ti:>paysierriensJ6i- tbe pro duets and sef\lices listed rri 
Exhibit Aiftaccordaricewith' the.teYms of thlsAgreemeritaiid .. the.fees andJeB,~djustments spedfi13d,io 
Exhibit A. In no eventshallfheamou[1tofthis;Agre.ement.exceed;JHIRTYfHREE MILLION f:IGH:r · · 

.Hl.JNDRED1WENTYTHOUSAND FOUR HUNDRED ElGHTYSEYEN DOLLARS ·($39,820,487);. ·. 
: _; ·. . . ........ ··- _~:· .. 

Siemens 1.1hd8r$tandsthat~. pf the' maximum dollar Obitga{ion listedjn Sectiot) 9~· 16t .thi~. 
Agte~rnetit, $~3;643; 624is ·Included as a .cpntinger).cy amount and is neither to be u~oo in Prograrrj ....... . 
Sud gets ,atfi36hei:I fo: tnis;Appendix, or.available• to CotitraC:tor without a. modification tq this Agre~ment 
13xecdted .in the same. mannefas this Agreementot a revisiorito th·e Program Budgets of AppendiX 8, 
Whl~hJ19s bt)eri approved by ContnwtAdministrator. Contractor further understands thatno payrnentof 
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·· '· < a1ryy,partion of this contingency amount willbe made unless~and (J ritilsuch · modlflcatlorlor bµdget reyision 
has been fully approved and e)(ecuted fnctccordance w.ith applieab!e.Gity~nrJDepartrnenfof Public:;. 
Health l?WS, regulations and po(jcfe~/procedures and certification a,sfothe ~vailability of funds by 
Controller. Contrncfor a,gre.es tofuUy. c()mpfy wlto these Jaws, t~!J[g\fons. and poJicies/prqcedur~s. 

such s~ction ls hereby amended fn its entirety to read as fb11ows: 
. .. 

. . 9.{ Fees: .CCSF agrees to pay Siemens for the proqucts q:nd ser/ices listed· in .. 
Exhibit A in. accordance vviUi the terms of this Agreemenrand fheJe~s: and f(')e adjustments specifiecl In 
Exhibit A,. _In no event shall the arnourt of thisAgreem_ent exceed ~IFTYTWO fv1ILLION TW·o HUNORED 
NINETY FOURTHOUSANO-NINEHUNDRED EIGHTYDOLLARS($52;294,9f30), 

. Siemens understands that; ofthe.maximum ·dollar obi"igation listed In Section 9.1 of this 
Agreement, $475,298: is induded_i=ls a conti.ngency amount arid is neither to be Used iri Program Budgets 
attached to this Appendix, .or availabre to ~Contractor without a: rn,odificatiorrto this Agrei;lment executed in 
the same manner as this Agreement or a revision to the Program Budgets of Appendix B, .Which has been 
approved py Contract Administrator:. Cohtractorfurth£?r um:.ierst;;inds that no pa:ymentofanyportiori of. 
this contingency amount will be made unless and Until such modification of budget revision has been fully 
approved and executed in accordance with applicable City and Department of Publicrlealth laws, · 
,regulations and poJicles/p~oc~ures and certification as to the avallability of funds by Controller, 
Contractor agrees to fully corn ply with these laws, regulations, and policies/procedures. ' 

fri actdition to tfie f6;egging change'fo §ect!<;in,9":1, the following newS~ction 9.6 i§ h(;)r~bY add(;?d fo th~ 
Agreement;reading in its entfretyas follows:- · · · ·· · .· · · · " ·· · · · · 

- •• - ,·· - • - - - --~- • - • - • • - • -· ' - -<; - 1 •• .- • •• -. ·-. - -- • • 

~,'.6 APplication'SIJbstitLition. Jhe:substitutiohrights in paragraphs (a),(b) ~.nq (c} 
below are subjeof to the terms Of paragraP,h (d) below. . . . . . ... , .. . . 

(a) Jntfie cast? of lt:?rrn-licens~ SiemE30§ prqpfiet~ry App!l@fions identified in Ex_hibit A, 
GQSF m~y discoD.tinuel.lse of and t~rf-ninateit!) license to suc~.a!l Applicatioi'land substitu\e ariothe~ . 
?iemens Ai:>PliC?tirni or-$i~mer)s.prop_rietacy §eryi9€i\\(ith an E3tiU(3Jor gre~t_er monthl{fee, · · ·· · · 

.-.. 

- -· (b) frt.tne case ofp~rpet1Jal-lide_rjsed Slemeni> pfoprietary;Applicafioris idehtlfled hi 
Exhibit A, C_CSF may discontinue slipppft f()r any 'such Application {and, if Si~mens operates tliat. 
f\:ppHcation asCCSFs ASP,fh~ relatedA$P sEirv!ces shalfalso be discbntinued);":providedQCSF. 
§ontif)Ues fo pay the njonthly !;\.lPPOrt fee3~nd, if appliCA:lbl~. AsP_foe,. attribu~atJ'let9 sai.9. Application 
throughout the·. term. <)fthis f.greemept (~ol!e;ctiyely, the/' Monthly F~e~); Siern~ri~ agi:~s to. apply ·sai(j 
Mohthly Fee toward paymerlt of monthly support; ASP and/o{territ license. feesfor: a subsUtu.te Siernehs 
proprietary Applicat'ion which hasii6t previo.usly beeii_cqntrnqtert for or licensed o/ccsF.' Said Monthly 
Fee may not bei. applied'to ariy: perpefui;il lipenseOf ees; protessiori~i s~rvices~ · or any qther '$le:!tieriS;Jees 
norc.shalLCySf be p~rmitt~d 'q~aC;curnwlate 6r:qarry'9ver irite> ~ut)se,qgeht moptfi~tM M~nthly f"ee·o.r.~nY 
unappli~ct_pbrtion of saITJe'. 

(c) Jn the· C?se of gb1 S$i:vfoes ~hd other Siemens proprietaiy services. (e.g: the. 
MobiiMV1b Sei\rice) idef1tified ln Exbibit 'A, GCSFmay discontiriue use of s·uch a service and substitute 
anottier ·siem~~s µ,r6prietary .At>pllcation:ar;~ie.ID~n~ propri~tary sef-~A6~ wtth .iiti etjuar. or 9t~aterfl19nthry 
·fee. 

. (d) .Noiwitbstanding the foregoing:, r1_0·$iemens praprietary:)\ppli9a.tion pr $f~tn€lns 
propti~tary servic;e .which is. required :or~-pferequi:;ite for wse of an9t1ler Applicatignor s;irvl9~ m~Y be 
substituteq.for or replaced bycinon;.SiemerisApplicatlon ors~rVice,. In ord_ertqexerc!seany9f these· 

·substitutiori rights, CC$F.shall_give Siernen~ alieasrt.hirty {~O) days'Wi:itten notice; and.the parties shall 
ciocumentthe specific .terms)n. anAmemdr:nerit to.the Agreem~nt. . 

·2l1. 
f9llOW$? 
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28. 16surance and Indemnity. 

28.1. Reguked Jnsufance coverages. In ad(jltion'.toJhe fo'quiremenls·ofSection 27; 
.Siemens shall optain;payJor,and rnaintain'iofuil, f()r9e and ~ff@duriilg th~'tE?nTI()f this ~greement ... 
insurance as follom: 

. . . . . ·.A . Workers1 Compel1satibv, ,in staft.itofy,aajount$ •. with Employets7:tlability 
Insurance with limits not less fua[l on"- million. ~1ot1ar§ (!p1 ,000,()00J each accident. injury or illness; and 

B~ ·• .CornmerctatGeneraILiability insuran~e with lirnltsrioifess.than c,me · 
minion {$1,000,0'00) eachocct.n:rence and two miiliondollars {$:?,000;000) general aggregateforboc:lily 
injury; death, and propeftY qarnag~ .. including personal injury; e-0ntractqal liability; independent · · 
contractors, broad.,form property dam~me, .~nd products and cornpletep oper;::itjons coverage; ar)d: 

. . '• . ·.· .· 

. ·. . . . . . .ex . Comtnerdaf Automobi1eI1at>Hlty insurance wlth limits not less than one 
mDlion dollars ($1,boo;Ooo} each occurrenclfCqmbim~a Single Umitof ilabilityfor boclily. injury; death, and 
property damag~,, including owned, nqn:.:owned and hired autom.obile coverages; as applicable; · 

' . . . ·: .. ' . . 

. o~. · 1r. Errors <lM 6mlSsi6ns Liabiiliy: stamens sfla1i obtalnand maintain: 
ft'troug{iout the duration of the Agreementlt. er:rors 'and <?mission~ liability covetagewith rirnits of 
$10,ooo,ooo per occurrehce/loss, The policyshall ata rnihimuin cover directfinanda(loss for ctafms 
arising cut of Siemens' error, omission ,Or negligence In the: pi:irformance ofsetvices defined in the 
Agreement ~Such policy shall also provide coverage for direct financial loss forclahns arising from the 
folloWing risks lhafresult frorrr Siemens~. eifor1 omission ornsgHgence: · 

. :1)', , Lfabiiity arising from theft, dlssernination, and/or\1se of confidential 
.jnformatiorfin violation of privacy laws .and YegtilatiOns; f rich..idfng but not limited to, hank and credit card: 
account information or personal information, suclias,name, address, sociaLsecurity numbers, stored or 
tran~mittedfn electronic form; . .. .. ' 

. 2)' . . Networksecurtty liabiiity arising from the unauthorized access fo, use bf, 
9f i~µiJ:!erin~ with computers or computers¥steh1s, includi~Qhackerattacks. ·· · · · 

3) . Liability arising. ftohftfie in'trbducti6n ·6fa' cam·puter virus intoi c)r 
.otherwise ca~ing c:I<3mage fo fh$ District's or third person's computer,: cotnp·uter.system, net'v\/ork,,Or 
sirr)ilar CIJrJ1PUter related property and the dat~;.softWare·, ~arid programs·thereoh. . ... ·. . ... 

lfco:verage is mc:1ihtainedoii a claims:.madebasis; Siemens shalhnaintarn s.uch 
covt1rat)~:forc:iri ~dditibnal period of three(~) years following tertninatioh of the c()htracL .... 

This p6ticy $ha11.cont~ih ~ndbrse.rnehts that have th'E;.eff~ct:C!f providing ooveta9~ 
:iJhder tl:ie'r)QHcY for claims .ar.ising frorij)~oth c:oritract~nd' t9fff:>reaches 9ft})Is f\gr~em~nf ~Y §iem~ns; · 

. . .. . . . . . . .·. 111 lh~ ~VeQt~U(;h ihst.1rance, is nof a.yallabff~ or is QhaV~iiab1e at Cc>rrii]~rgially 
re?~ona ble rates in tt]e·frif3.rketpla,ce; Sl~f!ltins stii:111 obt(lib sue~ bttier c;oye·rMe$ .that ~re.GoCT)rri,~rdlalty 
· ~vanabr~. C)n(i Jti comblna!Jo.hvii(~ .seJFiH~urat)ce or sQlelYbY,s~Jf-ins~ranc~ p~oyide cqsf with cCJ_v~rage. · 
that is 'io·au matE)tialrespect$ ~qliiv~lefltto thejnsurarice specified above; •. · In the evenfSiemens.fails: to 
·obtainpr.rr1ai11tain.thein~uranc~Or.self~ins4raJ1pe·a~pfC>\fided;fqrfri~rs_s~t:;ti()'n,Si~ri;lers'JifriRQfl!apility 
under $ectior1 gr for Co:V~f€Jd Claim~ shall b~ sE;ven roi_lliiJO:frvt;t hlii:lgred• 1ho(J~and.p()llafs ($7,soo,OQP) 
and nqt ~o milfiC:m five buryqred trbusanci dollars (~2,5p0,Q()p); ahd . . 

S 'Uitibrella (Excess} liability lnsiira'ri'ce with• an 6cct.irrence fimlt of not less 
than twenfy million dollar:; ($ZO,Ociti,60b)shall be secured Jar each form of require_d coverage setf9rth In 
these Sections 28.1 A~C. · 
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' . .28~2: Clarins Made Coverages, fotbe eXt~ntany ln~urance cove:lrage required under 
.this Section is purchased.on a uclaims-madei" l,1asis, Siemens shall rnaintafr1 such coverag~ continuously 
throughout the term Of this Agreementand,.withoutrapse; for C! period of at le<:tst three (3) years ~eyond 
.the expiration or termination of -ihis ;\greernerit toJhe effectthat, should occµr~nces during the qontract 
·term give rise, to. ciairns made aftE}t expiration ofthe Agreeinent, such c!airns shaHbe: coverecjby such 
.· claims~made policies. Or, $lenielis shall purchase an ex.tend~d. policy repm:ting period of not less than 
'thr,E:e (3 }years' eff~ctive upon t~rrnlriatiOn of any such policy or upon terminatl9n or expln3tiop of thi.s 
Ameement: 

.. 28.3. :Endorsements and Policy Language~.commercia! General liability and 
·. Commerciaf Automobi!elJability Insurance policiE!s must·provide .the following: 

.. . .. .. . A Nam~ a~ Additiona(lnsured tM city and County o(san Francisco, its. 
()ff!~s,~Agents, ancfEinployees; ~o'«ever, such additiorwJinsured coyerage shall not apply fo .the extent 
claims aris·e frqm t!Je ne9!igence of CCSF, its empfoyi::ies, ag~nts and col)tracfors (other than Siemens}. 

. . ·.·. . 6. . that such po,licies are primary insurancefo any othetcinsurance availahie 
to the .Additional Insured, with rnspetttqaoyclaims arising outofthis Agreementfor which Siemens is 
obligated to defend and indemnify CCSF; and that insurance applies. separat~ly to each insured against 
whom claim is made or suit is broUgfjt. . . . . 

, . C; .· ... · TheV\/orkers'Compehsatiori pollcy(lesfshall be endorsed With. awaiVer 
ofsubrogation in favor of the City for all.work perrorined by the Co,ntractor; its employees/agents and 
subcontractors; however, such waivershalf nof' apply to thl:reXtent claims arise ffom the: negligence of 
CCSF, it:;; employees, agents (other than Siemeris) and contractors. ·· 

. . . .. 2BA~ ·subcoritradors To Be fnsur.ed: Siemens.shall requite ihat all subconfradors 
shall provide all necessary insurancf:l an.d shall riame the. City.and Cownty of $an Francisco, its officers,. 
agents and 13mployees and the Contracto(lfsted as addition a! insured, · · 

. . _ ·.. ... 28,5; Cancellation or lapse oflnsurance. shourd any re·qofred insurance lapse during 
the term qf this Agreem_ent, requests for payments originating after such· laps(3 sheill hot be pwcessed 
until CCSF ·receives-satisfactory· evldencetofreinstatedc<JVerage:a5Tequired byihiffft\greemen~ctive-------
as of thelapse date. If insurance isrioLreinstated, CCSF may/atits sole option, termfnat~ this · 
Agreemenf effective on the ctate ofsuthlapse .ofit1surance. ·An poli~ies shall provide thJrty (30) days' 
advance writteri notice to. CCSF oftT1alE}tial reduction o~nonrenewal ofcoverages or:.canciellati6h of 
coverages for any reason.· Notfoes shalf be senttothe following address 

controllers Office· 
City Hall . .. . . . 
tor. Carlton s~ Goodlett Place 
Room 316 . .. . 
San Francisco, CaJlfornra. 94102 

and 
C;ontrac'ts, 6mee . . .• .· , 
Department of Public Health. 
101 Grove'Street, Rcforil 307~ 
·San Francisco,>Califomia 94162. 

'should Siemens fail to. keep in effetf at ~iltrmes the i~sura nee coverages required under Section 27, 
GCSFmay, in addition !6 arid cumulatiye w)th any. other:remedies available at faw, equify, or here.under 
withhold pEiynients toSi~men~_required under thiS· Agreer:nenf in an.amount suffleientJo ·procure the 
insurance· required herein. lfSierftensfailsfo give notice of cancellatiori, hOn-renewi:ll; or material change 
in coverage or scope br decrease in amourit ofcbverafje as provided above, and a claim arises forwhich 
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insuranc~Jo be provided under thiS Section .itfls n6trria1ntained, Siemens shallbe.lfablefor suchciatrn 
. and any such .liability shall no( reduce the amount of Uabilify of Sieirfens fo CCSF under Section 27. · · 

. .... . .· . ~.6: . dtherinsurance ReguiremeritS. Before commencing any oper~tfons under.this 
Agreement,. Sli;irnens shall furnish to CCSF certificates of insurancl9 and 9dditlonal insured policy 
endorsements with insurer? with ratings cornparabJe to A~. VIII or hlglier.as rated 111 AM. Best's 1.nsurance 
Reports. that <'lre authO.rized to do business .. iii theState of California, and that.are rea.sooably satisfactory. 
lo CCSFUn form eVidencing aff coverages set forth·above. Failure to mairit;;iin insurance shall constitute: 
a material breach ofthis /i.._greement CCSF acknowledges that in qrder to obtain necessary insuranc;e 
'~overages, Siemens may contract with Lloyds of L9ndonorother insurers authorize<;{ to cfo bU$iness in 
' California~ · · 

. . .. . 

.. . . Should any oflhe requir~d irisuranCE? beprovide<lundera form of coverage th~tf~cludes 
ageneral annt1_?l'aggri;:gate limit or provides that clalrnsinvestigationor legal defensecosts be inciuded 
ir1 $ucfr generai annual aggregate limit; $Uch generalanli()al aggregate limit shell be double the 
occurrence or Claims limit$ specified ;above. · · · · 

Approvarof the· insurance by CCSF shall nofreiieve. or decrease the liability of Siemens hereunder .. 

. 2e,. Section 29'. section 29; .Indemnity for Injury to Persons an·a Tangible. and Intangible 
Pr~pcfrty, l~r'epla~ed in its.entirety ta, read'as follows: . . .. . . ·. . 

.29;. !nderririltv t6r !njur\ttoPersons andTangible~?Hid intahqibie Property. 

. . 29; 1, . Slemens1 Indemnity ... A(Sie,rnens' e)(pense ~s de~crlb:ea 11.er~j[), Sierfieqs agrees 
to defend, ifider,rii)ify, and.hqld harml.ess CCSF, its ()fficef.s; agents, arid ernployeE)sfioffi ariq againsfany 
dal111. ~ctibn, prqceeding; .liabllity( loss, darriage, cost, or .:exp~nse (irC!uding_; without liinitatiori, att9q1eys' 
fee~ as pr.oV'idecj herein}; arising put (lfarly act orfailiire·to actby ~iemeris, its.officers; qirectors,agents; 
elllpbye~s. subclintracto[s, or independent eonfractorsi·Jncluding; Wiihou1 .limitation,' negligem·.or willful .. 
misconduct; resulting in anydaim oflnjury to any person or persons of d$rnage·to tangible or intangible. 
property (hereaftercqllectively ref~i-ed to as "Damage Claim(s}")bypaying a.u·amounts thaf ·a courtfirially 
awards or thatSiernensagree~ tojnsettleirii~n(of sue~ parriage Glairn(s)as well as aiiy ~nd ~ir· ... _ . 

-~ u- -·--- -reason~ble"expemses or-Gfu.tr~they--cire4rict;trred-bt{3 CSF in ·coopefcttingjftth~nse-cfS++Oc"'. h'l---------
.. DamaQe <:;l~im(s):. GC~F agr~e~.te> give ~i.ern~ri~ prooipt written no~ipe 9f a.nY, p~m~ge cia.lrn:and t9. . 

c;ooperat~ fully wit~ SJernens .in the defensei l;lnd any related negotiation.s qf s\Jcti c_laim, Upon re,ceiptof 
written notice, $1emens wrn prqvi(l(3 a, defense o(suctfdi;ilffiby (;?ligaging .att9rneys of its .owry c;ho()~in9.· 
arid at Si~m§ln~'.sol~ expense; CGE)F rnay ~t lt~\experise. engage· go:U.os~Lof Its owri_to partioip~te inthe 
defehse indepenoeiit .Of counsel (;li:JQagecl l:lY:~iem~f1s, 1-:!oV\fey~r. inJh~ (?_v.Eint a legal .coriflkf;:\ri$€lS frpm. 
the representation. by ttie ~ttqr11~ys·s.elected pyS_lef'ilens' oJ both' Si~meo$.and CCSF, S_iem~ns shall .. · 
erigage,·:at lts sole .expense •. s~parateattq"meys. for GG$F: · 1r .if is fifially,dejter~i~eq that.GcSF)S. legally 
obligp.ted for toe Da(Tlage Cl~iiji, 'QCSF ~hall reirTiburse_.Siern~!lsJor.a.11 legal f«;)~S a11d•oth13r aiii911Dts paid 
by Sleniens asso9iatec;lWit1l lhf'. engagenient qf C3_sep~rate ;att()rn~y dLie te> a confl@in_repre~eri~ation. Jn 
the e\lent $ierpeQs refus~s to um:lert.a}<e C::G$Fs defe~se Pr- erigagt3 ·separ:;1te colJns~I if1 the. ~vent ofa . 
iegal. conflic.:t, of fails tq do ~i{tler, within a.re~sqna~le'perlc?d ·at time following receipt .of W[itfoh _hoticegf 
th~[)amage Clciirn(s), CC$F~nallhaxetpefight.~9.unaertak_eJhe (1eferi~e thrqugn att()rn~ysofits_9Wii · 
'c:hoosing and (o'c6.111proi'{1iseqr f)ettleth.~ Damage .ClairT\(s) af !fi,t; risk and.~91£:? expef1s~ilof ~i~fri~ns ar:id 
Siem~ns sf1allpay ~JI. !egal ft'.!~s:aritj otherariiou[1ts inc(lrfeg .by QCSf~elatec:l tO Tts de~~mfo ofthe .. 
DCJ.niage Claim(s): •• 

.. 292; .CCSF's lndernnity. AfC(;SFs experi~e.as de::;~rJbedherein,.dC$F·afa"r:eesJ9 
def~nd;' indemnlfy, and hold harmless ·sie11J)ep~». itS pffjcers;ag~nts;· apa erriplC)yees frc;)m~rici: Gi!;lain$t iiny 
claim; Cictiori, proceeding,. liabiiify, loss •. damage; (;bst, o(expense (including, With6uUiriJitatl.on, attorney~{ 
fees ·Cis· provided ·her~iri),· ~rising out ofariy act or faHur~fo act by(;CSF1 .i~~ OffiCe~.dfre9fors, agehts, 
employees, supc:;ontr~Ctor:s, .or indepEHidenf cqnf:I'aqtqrs; :Including~ WltbO:af limitation, negligent cir wlllflll 
misconduct; resulting in any claim ofinjury to an'y"person or person~ ck cjam·age fo fongible or intangible 
pr:operty (her~after C:ollectively reforred'to a::;.''Dc:trnage (;laim(s)''.} bY paying all 'aajqunts that a .court finally 
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.~wards or thatCCSF :::1gre~s fo fn !;ett!ement of such Oamage Claim(s) as well as. any and all reasoncible · 
~xpenses or charges as they are incurred by Siemens in cooperating in tlie defense of such D<:image 
Claim(s). Slemeris agrees fo give CCSF promptvyritten notice of any Damag~ Claim arid to c:opperate 
ftIHy.with CCSFJo the defense and any related negotia~lons of such claim. Upon receipt of witte11 notice,. 
CCSF will provideia defense ·of such claim by epgaging attorneyff of its own cnoo9ing,. anc:J: atCCSF's 
S()le expense. Siemens may at itS exp1311_se engag13 co.urisel of its own to participcite i(l tfle defense 
independent of counsel engaged by CCSF; However, iq the· every~ a legal conflict aris~s from the. .. 
representation· by the a'ttonieys s.el~c:fed by CCS.f. of both Siemens .and (;C.$F; .CCSF shall engage at its 
sole. expense, sepa(ate attorneys for ~iemens. ·If it is finally dete~mined that Siemens.is Jegally obligated 
for the Darriag!;) Claim. Siem1;;ns shall reimburse CCSF' for au legal tef:s and other amounts paid .by CCSF 
associaf(3d witll the engagement of a si;lparate attorney due to a confHc;t in.reprt;isentatlon. In the ev~nt 
CCSF refuses. tq u_ndertake Siemens'. defense or engage sf3parate cc:mns,el. in tne event of~ legai conflict, 
or failsJo do €lither, within f;l reasonable perioctbf time following receipt of written notJce.of tile Damage 
Clairn(s ), Siemens shalr have: the rigfit to urlclertake the detense through attorn~ys of its_ .own choosing 
and to compromise or settle thE;.Damage Claim(s) atth~e d$k and sole expense ofCCSF and CCSF snall 
pay all ~egal fees afid other afliountsipcl1rt$d bYSferttE:ris related'to .Its defonseof the Qa111age Clairn(s),. 

. 2~f;3. indemnify Re Copyright: Patent: Trademark Infringement. At Siemens' expense' 
as described herein, Sil=Jmensagrees to.defend, indemnify, and hold ha~nile.ss GCSF, its officers, agents, 
and employees frornand.agalnstany claim, action, proceeding, liability, loss, damage, cost; or expense. 
(inciuding, wifhot.itlimitatlori attorneys; fees as provided herein), arising outpf c:n1y c!alm that the. Syster:n 
or Syst(:;m Co_mponerits, exceptas to claimsarlsing sofelYtrorn the use of equipment designated on 
Ex_l1ibit A or Wide Area Network, or any part of them., infringe upon or~ofh-etwise violate ariy copyright, 

·trade secret, tn~demark, pate11t, inven~ion, prqpfietariinformation, or 9therfights of any tb1rci party 
(herea~er collec;tivety referred. tb as "trifringe_rnerlt01a\l1i(s)") by paylrig all .:imaunts that a court finally 
awards or thafSieme11s agrees to lq seftieriientof such lnfiingemerit Clailii(s) as. well <;iS any and all 
reasonabl~ expenses or charges as ttiey ar~ lncufre.dbyCCSF ihcooperating i11 the defen$e6f sµch 
lnfriJlgernent Clalm(s). CCSF.agr?..fis·to;give Siemens prorript·written.noticy,.of any lnffingemenfQla_illl 
and to cooperate fully y.iith Siemens ih the defehse and any r·elated negotiations of sltch clairn .. Upon 
receiRt ofwritten noll9e, Siem ems Willpf'ovide a defense of such,daim by engaging attorneys of its dw_n 
choosing and af Slem~ns'· sole expense. CGSF may at ifs expense-epgc;ige counsel of it~ own to . 
particip(3te in the d~fer:ise with indepE)ndehf of::c.dunsel'e\lgaged by Siemens,, However;, ii') the event a . 

___ H_:_tegai-tonfliCf~ris~fr-em+the--repre8effi-atlf?fi-hHfl~yirsefeGfod_.b~Sli:ffiiens_ o( bdth-Siemt?As•and 
. CC.SF, Si@rnen~s shall engiige, at its sole expense, separate att9meysfor QC~F :. If it js t!f)aliy determ.ined· 
friatCCSF is leg'ally o~Hgated forthelrifrihgeiJientClaim, QCSf~tiaHteiin~~rs<:l SfemerisJor afllegal fee$. 
and ()ther amounfa p~id bySiernens a$sociatedwitll tfie engagelne11t6f a separate attornt§y tjue fo a 
co11fll9t in representcitlqn. l.n the evetit Siemens- refusesfo undeitG1ke :CCSF'r:; d~fense 9f$ngage 
separate cqunsel in tfle £3verif i:>f a· 1egafcqnflict; or Jails to dO ~Ith er witliin a reasonabie p:eriocf 9f tiir.i~. 
following receiptof writtenrioti(;e' Qfsuctr a. c;lpim, CQSF shall tiay~the right fO Underi:a~e tl)~ ciefense 
tllroughattorneys ofit~ own ch,cio~Sing, .comprcimisi:J, orsettte the_lhfring~riientcraJfri(s) ~fth~ risk arid 
sole'expensebf Siernehs·.and Siemens shalr paY$uch expeifs~s as theY' a.re lhctn-r~d'. .CCSF'alsci <fare$s 

· that1 i(the operC1tion .of the Syst~m Or 8y$tt?n1 CQ_mp9nehts, o.r ~ny 'pa_rt (){ tb~l11.~ becorpes;. oi:)nSieriiens' 
.opiriiotlis~JiKely to become. thesLibjecfof anlntringemen(Qlai111; CCSF\NUlp~rmnSfetf1ens, at.Siemeil&'. 
op lion aod _exp.ehse Jof all,a~soct~ted c?sts; eithe(to proc1:1re •tbefight Jar qcsf't9 coryur1ue to)Jse .the 
.affected Sysfe111_ CQrn-Pdl1ent, qr par£th(3r~pf; qrtQ.replac~ ormOqify trye Sy~tem Coll]pqne·IJf :A'ittjanciil;ier 
item. ofcql)lpar?ble qiJalitya_nd p~rf~rmar~e capab.iliti~s to bec,::ome-non~irifringing,ptci\iic1ecr sWff 
_ replacemetif of rnqdific.ation· oc)Eis ri9(~ausej~~ qyster\; gf System Comf!oh~iits; or: a'ny'p~rt the.foof1 fo 
fail to. cOmply\Vith' any· c_l the:requirerpehfa:qfthis-Agr~errient,' iriclt.tcJ.il:ig b1Jtt_1qtliP!i,ted t9·•_.~l(func~torfa1ity; 

.• tecl1nical specifi~tlC?f1s' and PEirfOrm~nc:e.' viarr~ntie~·ih ~ec!iof! 2t..~si.emefis' H?blli~y'rierei.frjdei:·st)au hqL 
be limifod as. pfovjd~d ifj $~cti6h,27-: $i~r;tJeq~' ~h~.n have.flq oeyug~tiofj t19reu_nger \Jyifu resp~ct to :~ny. 
lnfring~r_i1entptaji.rii deteirr1iried fp pe a r~sultpf U) ~m alte~(3tibh pr niogification of any ·$iem~.n~ -
;Applicatfons,:ModLiles;_Docu mentatibn;· pr C(Jstoni Prograr)imirig. for \'ihich ·_Sienierys dev~lops. 
· Specificatfcms,bYC.CSF in ·~io11itiq_no~ ![li.s Agree!Tient; {~) illega! y~:e f)y G.C$F of ci~Y Sjern~n~ . . 
Application-s, Mbgu 1)3s; Docu·mehtatio~; (S) Adapt~tions, PE>r:f6rrn.ed. bY anyone bthei~· th~h S ie'rriens cir' 
Custom Programming for Which Siemens does notdevelop Specifications or (4) :ccSF's 'operation or: use 
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·of l:fppil~trons not furnished by Siemens and not othetwTse specified or approved for !.!Se by Siemens 
. under thJI) Agreemerit · · ·. ·· · · 

. .. 

29,4~ Jndernr\ity. Re Confidential ti1formatton. Atits expense as describedherein, 
Sir;:l)1en~ agrees: to defenc( iriaemnify, .and-hold harmless CCSF, i~ offf ce~s. agents, and employees from 
.and againstanyclaim; aciion, proceeding; liability, loss, damage, cost; or expense (inciuding, without 
if mitation; attofneys' fees as prqyidec;f hereih); arising outof ariy act or failure to act by Siemens, itS .. 
offo;:e~. direCtors~. employ~i;is; agei'JtS; suboontraetors or ihdependentconttactors, resulting in the breach 
of the provisions of Section.32 relating to Siemens' use of confidential infonnatiqn ovined or qontrolled by 
CCSF (hereafter collectively referred to as·"Confidentiality:C!aims").by payfng ~II amounts that a court. ·. 
finally awafds or thatSiemens agrees .to in settlement qf such Cqntidentiality Claim(s) as well as any an_d. 
all reascmable expenses or charges as they are incurred by CC.SF in :cooperatil19 in the defense of such 
Confidentiality. Claim(s). CCSF agrees to give Siemens prompt written notice of any Confidentiality Claim 
andto cooperate fully with Siemen.s. in the defense_ ;:md any related negotiations of suph claim, ·Upon 
receipt of~tten :n()tice, Slem.enswill prqvide a defense of such ciaitn by engaging attorneys of its· own 

. choosing and .at Siemeris' sole exp~n~~. CCSF may at Jts expense e.ngage ci:>unsel ofits own to .· 
partiClpateit:rthedefense indepefident of counsel e.ngaged bySiemE!nS.- However; in the event a legal. 
conflict arises from the representation by the attorneys selected by Siemens of both SiemeQs and ccsF; 
Siemens shall engage, at its sole exp~nse,_s.eparate attorneys for CCSF. If it is finally determined that ··· 
CCSF is legally obligated for the Confidentiality Claim, .CCSF shall reimburse Siemens for all legal fee$ 
.and other amounts paid by Siemens associated With the engagement of~·separate attorney diJe to.a 

· conflict in.. representation: In the .event.Siernen:S refus~, to· uride,rtake C(;SF's· defense otengage . 
separate counsel hthe event o~.a legal conflict; or fails tc do eitllerwithin ;;; rt;EiSOf)able period of tirne 
following receipt of written noti~ of such. a claim, CC$Fshall have fhe rightto. undertakeJHe defense 
,through ~ttomeys ·of it~. ciwnchol)silig> 9omprol'!'i§~;· or ~ettje th.e Confid~ntiality plaim(s ).atthe'tiskand 
sole expens~ of SiemE?os anc:j Sieriiensshall pay such e.xpenses ~s they are incurred~ 

:2d., . Add attachment to B<hibitA ~ntltled ''PattVSciarian O.@lity MeE!sures Applieation Prnciuds" 
: dah~d November22, 2011. ·· · .· · ·· · · · · · · · · ·· · · · · · ·· · · · · · · · · , · · 

1e; Add attachment to ;EXfiibit A entitled "Part VI• Syst,em Er1hancements· to provide fh'creased. 
· functi'onality" dated December 1;2012. · 

R,epla@ EXhibit o of ihe original Agreemenfwifh the-att~checfExnibito .dated. May3; 201 $: 

2g~ . TI:ir:oughout the; term ofthe Agreerrie!lt, SieJl)ens, shall-be fosppnsible :for the Support of all thir.d" 
party sofiWafe that is embedded wi1hi!J a licer)sed, supported ;\pplicatlo:n Jn the same mannEi(as Siemens 
is re_sponslbl~ for th_E? Supportofth~ i-:Bri!aJrider of th.at Applipation: . .. . . .. . . .. . . . . . . . -

,i . Effective bate. Ea-eh of the modifications set forthfo Section 2. shal(be effective on and after the 
date pffoJs Ame:ndment · · · ·· · · · · .. · · ·· · - · · · · · - · - · 

. . . . 

· 4. .. •~Legal Eff e(:;t; Except. as .. expresslY ihgdiiietj byjhis /:i-.rriendfl;ienh· all .of. the •terms .and.con~iiions 
. qf the Agfe~Jrienf shall .r~fn'aJn unqqanged ?iri9 ln;tull JOrc;~.a'nd ~ffect; -
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TN WITNESS WHER!:.QF, Contractor and Qity have executed t6is Amendment as ofthe qatefir~t~ 
refefenc~d above,. 

CITY CONTRACTOR 

· $ierneris,Med.ica,J Solution~. usA, Jp~, 
. Recornmendetj by: . - - . ·- - . . L ... 
~ 
'. < : ·_· - . : . ' . 
. ··... . . . . . . ,,,. 
·.· .·. ~Wl- ·.·· ... ·· . 

~a A Garcia; MPA 
Director Of Public Health 
·o~partmenf of·.Publid.H~alth - - . . . . . 

f\pprovedas to Form:. 

Denllfs J. Herrera 
City Attorney . . 

. .. City Vendor nuttibe~f 1 ?0Q5 

.~?/:ZJ//y .· 
Kathy Murphy····~ ·.·~ 
DepufyCitYAtforn~y . 

AP~~~·.· ~~-'---
JacLForig ·.·. · .. 
Diredor of the Office of contract Administration, 
and p\:i~chasel' . . .. . .. 
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Attachmentto EXhiblt A 
. PartV 

Soa~ian QU:ality Me~s1.fres :Ai>IJJic<ltiQjl:Pr~chfots 

>S9~ QuaJJty Measures /lj>pllcatlori 
·Product: 

f.i0Yfirnb2r g2.· 2911 

. . . . 

1 •. GRANT OF .l.t OENSf!~ · StemeM Jletebygra_nb Cuslom$r ·~· non:.exciuslve, n«Hr~$ferabte ffcense to 
the rotloWlng}Wp{inatlon SlAJjeol t9 ltie terms and,_c:ondiQOI)S. of1he AgreemenHor tho term de.scribedln · · 

·•this hmelldrnehl •. ·· CUt>kimet shalf pay \he fes,s and other amount$ ®scfibed In.this ADUJflC!tnenl in . · · _ 
aoco(dance WUhJbls AmEi:ndtllrml and W{lh ifi8 9lherprl)V!Si0ns of lheAgr~fiien l~. C~omer.may.use. the 
So~ Q_uroit)'Mea~~&it. APPJIC~fto.n toe~ ~w fro11i 1he dale eources ~~ In ,tho .Sta1atnantot . 
Wo{k relerer\Qe~ 111 ~actfon 10 b&Jo.W•c lf Cu-()111$' aOda. or Upgtad&S data sourc~ or rf)gufMS' new lype$ . 
of data to be anidyiad* Sje~ (lnd c.ust~r wm execut6 en amendment whieh .WW d«>orlbe 1he hew 
data S()IJTOOS arid •lirlY coriespoi)dlogJog Qd)us lfnents an~ JmplamMtetkm foe&.. lhe.Soarian QuaUty. 
M$awttr& ApJ>Actilfon d09s nat lnoludQ Wb{nf$slon t() ~.}O(\HO or oth.er t\!ritlttes. Customer · 
acknow?edgas tf'!at the· Dellv'alY. Acceplaooemd vse of. Ui~ soaifan.Quallly MeaslireS: Appllfultior. end Its 
oenverableS aie lndap.en®nl ()f 8ny ~lherDejf~rabl&t unde{the Ag1-~ement._ · 

Petpetuai 
OOfJfuaf l~~q Anblk@Ioh. • ·· Uoertser:. 
.... ; .:' - -·- .. .. -·-

J16nlf1~ s · PQdi 
.Bi.t.~t:en 

:"Ty 
.. ASf~ij 

Soaitan ciluirit)* Measor6s $197.144 S:t;~59 $ 3,173 

·2. SOARlAN QUALfJ'Y MEASUR!:S APP1.lOAT!ON SGOJlEl>l?SCRIP'rlON • . . , . .. .. ·-. - . - - . ·- ' -- - . . . ...... -- - - -· - - .. -. . . . . . 

. z1. To ~uPIX>tftne ril&aeurea.ieporllng requllerrie:ntform®tif~gM use olcertlllad El®fiW>fo 
Health ~q (:E~~) rotttflOlogyf>aae~ on:460FR ~eetfon't7P,.300{h).JSsued und6t.thai"{aa1Ul •. · 
lnfo(rhalfon T~IQgyfot EOOnomlO and C~~J HooUhMI {the 11-UTECH Aot*)f ihrt ~riati Quafil'l 

. -~iStrr~limittoitwi1~~~~5-CPR-. --~----
sectkm170.3G6(h); ' . .. . 

. . 
: - . _. . . : -. . . . . . . . . . . . . . . 

• . . : .· 2.2, Th~ Sca~n GlQafilYMaasut($ fip~os).Wtll ooppcirt atl m~ncfa{eQ ClltWt·absll'(tcled CMS 
· H0sp(J:a1Jnpallent Qµanty RepOJilooPJ'ajiam Cllllfcal.Q~IJ<yNeasli@ ~~ rne.J~i)te~ Qf tha ,A!i1endmerU< 
· Efff.Joll\1$ t)~;- ~~ver, E}oa~~ ~allty~$,a8~ do&S nC?f Jncl~~ &ajll\lt~ of~ Ho~plta_UN>~trent 
·Quaf® RfJPortlng Pf<){lraJl1 ~e Seta 10:,0M§. JCAHO (JT oth~ entlUes: Siemens' oomm1ttr),1)t 1o: 
prbv1de querfer!y U{>da~s io·&tstlng ~anpated clin&:it1l quality me~res from lh& CMS·Hospllst lnpaPent · 
qa.alltY ~orllng Prograll' .M(I upgmdeS:to ~uppgd111eiu~ure stM tttat ere mantiatadJn lhe future by CMS: 
Is' de soribe(nn $e,o1foti s {S\Jl>$Cff pUon ~ervlC~l bef(>W,. . . , · 

. . . 

3 •. l'ERM.,TtKJtehll <>t tfi~Af)plloauon5·~Mci $~.Hated Mr~Ifl.~fbe <io~lermillou~ 'Mlhlhe.Tariri of 
the Aflr~ament . . · · · 

·4 .. '.i!QUl,PMENT ~tlll'J~lRD PA@TY SOFtW~a ~ehe(f liet~llit-S~e4.Ufe 1 ··~o.iile sfzirig·anCJ 
capar:lty at:wmpllpns al)~ too Equlj)mant a.oo $0ilwtue opnngwauon ror Iha faciilfy. ·. Cyhl{lnlet.:sMn. 
prooore al! Equlpm~m~nd s\mh llen,s of. 'rtilfd P{ll'fy $o~e1llli® af&deslQnllted JnSchedule-1 as ... 
bt!lflg r{!qulred for CUslomw t<> 6btaln ~lthi:irJrom U$ (00s1fng r~wuroat• from $lemao~ and/<>rfroro a third; 
party • 

. 6.·Feas~ 
•· 8. t'~pewatlk.ense Fee1, Thij Lice~ F® for the perpatuSr~eansedAppflcirifon$llsl~d 11erelrt 

sholl btidue 900 f>arabte Q$ f oJ!OwS: · · · · · · ·' ·· , 
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•: 
,j 

ft~1~f ·rwentyp$l'(lent (26o/~j of tfle Totai license fe6S'On fh(f date or lhl:S Affienomenl; 
·· ;;imt · , ··· 

.•·. . . . Jl1.~, r~nfyperoent (2~%)Up6n th0: earlier OfU}(t date ~em(Jri~ c1efiW°if$ lhELPIOjecl 
Workplao; vmtch Sha~ praeede the. Appllcalton DeliwJYOate1 oi $btl)i(60) da~.rrom UW-dt;ilo of this · .Amondment: ~rtd · · ·. · · ··· · · · · ·. ·· .·. ·. · ·· · ·· · · 

. . . 

6;1;s; TV\ferily peiC,Cnt(~%lonJhe.ttarller(lf the PsUvery Dat~'°' theApplfCalfoh Qf 
nlMly {90) daya from Ule dala of tills Al'l\ertdl'rilmt •. except lhatlhlirnJnetY (90) day tlmeframe shaR bet 
ex{qndsd 1p the ~extentof a~ Siemens cai.ised delayiil .OeliVery; ~nd . . . . .·. . .· 

ti1.4=l mnty pei~eht (20~}upon lh~ earner of~ptari.C.a ofihe App1Jcatl6rt.{)r One. 
~n(frad and fifty (1oQ)~ys fr«nlhedate of I.his f\11\~dm~t~ and -· ; 

. . . . . .. .. . . . 8.ilt 1\ventyp_efoa.l'l!(2o«i~} opoo First Pr-Q~uctive l}se of lf1e flpp~a!fon, proVf$d thaf 
. aft Appl!Ca11on license Fees sh3lf~ paidW1lfin twaf\13 (1~} Jl'IOl)lhs fr()m lhe date Qf lhTs Am$hdm.ent. 

fi2 Mtinthty Fe~s. . , ,; 

. . . . " 5.2.1 ThemMlhly (ees ,ble<f ~nassocl'at~~ wiihsQMi AISi and e~r~seriMng ,.Jir 
commel'lQeon Wie ~~let of Delivery.of aa6h Appf~atton or.$f1~or·l:W~lve (12}mootoo from i})&. 
· Ame.ndrnenl Effec«ye't)at.a. · 

.· -~ 

. 6.. SOB~CRIPTION S~RVtCE, Fortne MonthlY $0Pp~/Stibli6rlptfonfeer for Soartan ouaflly Me~sure$, 
cuslOrrw.r W!tfreel3fv<f<Wrlng th6Support Term~'. or th&. miiduie& SI~D'laits ll!Ieasas r~soorian aualily 
. Measures f6r ~ll new ~nt!i!1'$ fw Medicare & Medi9t!I(! SmyioMf~) Hos~lal f np~ent'Qita!ity 
Raportlrig Ptogram ·cfi~rt~nbslracled mb~es.lhat arram !~lml>m~menl •. InCrude:d In fhat Monthly .. · ·. 
~uppm{fSl)bscrfpllon Foo ara the .. prorfiIBsfona) servjCQS l() lmf)lemool _those .now Jll6du)_es ~dany updatar; 
k> such exlstfoo fllOdulesi at Wihll as ~ piovfsiorl Of explMetory 11\f()l'matton or f(MJfng With r(lgard !<) 
ihoso fitJW hl~dules .. SmmeriS; altci cO:mmllG lo crinllnf.JO devaloplrtg 8ueh mOdotes Jdr lia~ih ooWcMl't,. 
abs,tracted qtia!Jty moos{rrerequlr~ by CMS tha~_aflectS raJmbu~~nt·~& part of theHospalal · 1npaiient •· 
ouallty Rej)Qtl!i'lg P<c;Qmm; uptfi the numbet r;if m98.sures proJec(ad to b~ released by CMS Uildet too 
fotms of CM~$f~af RWC1 pul;ilisJ1ed Au91,fst 27. 200~at. 14. FR439$.6.et i>,eq. ("Ruta-)~ .FOi' MY· ~Ion bf 

-~---~~potl-T~rM lhat exl&ld.Sh$1 - ·. ·•·· . . . ... .·. · .. ·. .•. . .... n-lb£1Rola, Slam$ni:$BlLcOnv.Un...,u""e------~ 
. deyeloplnSt .new rriod~. r<>r efu:lt titffl t:1l3~~~~11tract1Jd quanty_ mafiSure tha~ aff ootsrOIJtl~rsa~nenr . 
1equlred by CMS as pa it of the H~spUaJ I npaUent Quatlty R&potting PtQgram, provided OMS eonltriu&s tn 
requlrii! r~porttng by hooplta~ «mslSfont \'Jilh the d&ecdptfon In. .llt6· ,Rule •. As folwe- qoafUy tnea$llro8 may 
fak~ varying forms~ ths Jewl of EJtrpP{)Ti (!tjdfurici.tlooafltyprq\lfded by Soarl.an QlialftY. f¥a~U(es f6r rutoto 
<}Ua !lty ~ e<:Jsu~es fl1ayvar}(. j;to(e~~m1jll(t; for meamir~s sUc{l s& r~!s of ptiOem Btl~ ii(Cilhaf 9riter!eJ 
that arenol base~ orl c~rt•:ib;tra~ed(it1ta for qoonty fepor~r Slem()M might proVkf(i1 ~-<ltfy or 
thtough. a partner, sof(Wara: Uiat mey provide for.a manual lhlmt~ for dQta 'eni_iy •. Th.a extsnt f>f lnrlirf1nc& 
for a quafftj m~~ruium thal ls auto;)ialed by.th& Rf::MfNP engkla Wlll·~ (10/o~lilslllUUons .and may · 
·depend onraetorn such~s Iba ~}4tbintyof oa~ !rlan el_e(l(to~ ~at 

·7; f.\ONTHLYASP ~~OCESSINGPEE; tlleMc;mlhtyji.SP Pii:itesslng:fa~ for ~soon Quanfy t,.iea&ures. 
.·1s baaed on CUtJkimet performlnga_rnaxfnwJrt . .of l)I)& d~.ta exlract ~rmonlh schedule:d dui'Ing Qlf p~alt 
~h<Jura •. !Jthfch fo_rlhls Ptl1Ji0$eril~ns 9:0()Af'riJ(),5;00 PM on S~fur(.fayan!;!Sunday. 0 Any cll~ge·tothls 
.sth~~ h'ilisl l>Ei approveclln Wfiflll91?Y~lei'r\ef)~ tifld Wiii b* subjiioH().lncr~_e.4. foes. The ~nltifyAsP 
FeetiJcluoo~ a t1orag9 alooatlori of fotir lwndred C 400) Q!gab~es ror~s9arla11 QUaill)r Maasu~a. Jt . 

~ cueiomer exceedsiht&.Storage.anocatto!f~ $iem&ns .$half bill and CQ$to[ilei Shall pay:· !Ofaddllional sCOrage• 
·.at sremt-n!i lhen current rates for eactt addlllonat g.fQ~bYte. · · · 
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.1 a. PROFtSSfONAt~RVJCES; CustOmerh~y,eng~9es Wemeoiiti.lperiOrmthef)rofessfuniil ' •· 
ts!'il\lfooS to deU~r. anqJqstaJI _~ Ap~ttons and lf!terf f,lt:e $ ll$te~Un lhlfi Mlen<l(nant In aooordance wlth 2l 
.Projtict Workplan as f(tl(tiei desblibe<J Jn (he ~~rnent of Wwk aUaqbetfhareto ea A~ment 1~ Th-e 
prc;f~ionaf ~~ foos balO'W refleot a di~ orf o( steirieris current prore~naf ffrv!Ces' rates and(!$ 
only vallrl If Sfernel'lG ~ perft>rmfog al 9f fbac $ervice8 described In thD Statemenj of Wolk. the dlswUnt IS 

• Ve.U~ for lh• &ntlre prof~ as further <lescrlbe4 ln ~ Statemeot of Woik; prPVJd(t(IJheJCustom~r permits 
Siemens le>' baglh ~ ellQagement Wth1D ~\l'tl (12) m~Ui:JJrpro tbf, dale or ill& Aqfe_enlent; ot~se; 
'Siemeoi lheti-qi.irrent profe6151onal s6Mce r• \\iUapply .. The professkina!servJca fea$ are ~I of aU 
dJ;scouritumd no. i)lherdtsc00nw shall appl~. · · · · · · · ·· · 

- . . . . . . . . . . . . 

.. · · &1. Sl~l'it Sll·~i~rlorm llla r~serVfo~~on~uirieMdina1es1at2b8• Th~estimat•1or 
sstd mvfc~a ls 2164 ~fer an a~llmatad fee of$ 3~5.100,. TM pr$a~on8l S6fViOO fooa !oi.lhSse · 
servk;os-~U be- btlled .and pal~ moolhly as. 100utfed l>Ss~d QO the oc1lial hOcn:s. j)OOofmtl(j •. 

,. .. 
-Pio!6Ct L&ade18hl0 . - · .. . · - . 2.00 . 833.000 

200 . $33~000 

$64.020 
· · ePresetlbino .· - $54660 

216 $35 &40 
406 ... 

Addrt1ona1 serv1o.ia · .. 
-66Q 

AddltJOnat SaMci!.s: SubcTotaJ $139,ioO 
Tot~I ,· 

. . . . . . . . . . 

. . . . ... ~-_2. Traval andtlvtn(J ~~11s9s. 'Foi bud£}Ula.fy PU!J>Q~S:i 1he travel Md Mvm9 C>;P.ehse~ f6r 
.. lh~ ~-c:lascrlbedsmvroo.s; -~~ fu.rt~ar des~~ fri tll11$tat~mool ofW9rk/~re. ootfoiated tci bet twenly. 
p&roOOt (2()%) ()ffhl} t6t$!.knpfe~entaUon ,;e~~dee$; The: a~u~ tm'/$1 ~ Uvlng exf)enl!$& W111 ... 
~IiuburaabJa andptdd ~ ~eq baS:ed qn lbe,a~b,!~I ~sps93 {rJc'llf((ld . 

• 9.'·.EDUCATJON"Sl~mems~atf PM4de.and.Custoffier~al'$fW~s-.lo.ptlyf9rme~nfici>Urs~~for 
· lhti numbe.r()f atlsnd~ de$lg!laled at toof~~ rtsted.b~ tciW · CtJt;tomer $h~ll 90tnm ence paylo9 Monthly 
support Fee$', If any~ mw (1) m.onlh f QlioVJng Dellvery of the Cou~; The Joos and <:our~ ~Uai;)lnty . 
Ust&d l>clbw are .v~nd fur~ {12) OlQl'.llhs firim lAe. ~roe of lhts Amendmentj tnaretlfkl{ stam~n~ uwn~ . 
ovrrenl EdutaUop rates. and ool.l(S.E} otf Mn~Ht .ahtdl: WlPIY~. O~tom er hi. fe$potudblafor aduc:alltig lltt ~ncf 
tisats OJ\ .the Jhlid Party ~onwato'. ii :Jl$d In. Sol)eduf6·1 . .: Mulll-Matjla E:ducaUort lnol.uim a Varlet)' ohxiurs.o ·. 
ofert!1g$ and dellvery'mooooDJem*••• 11'idlV~tielr~ral!On lat~ulJ'ed.tor ~Ingle i.iser.W~edooun?et> 
(whlcll iOOh'W&sellWeb Ba$\J(I Trti!lrnng (WfJTsan<J ~aa$ea)Wfthprlcingrsneoilng theeosllor a sfng~ · 
~~r~ :Slen'i~ns also: provid~ ~ne Uci:nwed, "nttmned us~r: a.QOOts. co~ PW can J)e placed on . . · 
Cus!oiJW.il network and sh~ b.Y mu~IJ)IEt tJ1la.f£i.~$e c;ii;>'1£Ses ~.Mfl'ld Wi«1 CQ~OM Jn Utt) c9!J~e: 
lltle.:... ····. ·· · .. ·. ·· ···· · .· ,.. · ·· 

·MUltl Me<Jra Edueatlon •• · 
.· 

.. 
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_ 1 tM. Respoh1J• Time.•. S~n\&ns~rraiit$ that U1e aver~mi Respo~s~Jfme for.Cusoomer'sWeb 
P?a~s pr~ssed tllrough·Ule browst1l9 c(HJlPOpent Qf t~& $0atfon Qµ~lly Me~sures prt:>dUctlOil Asp 
Applfca.tl.6n vAll be; -

• -z~so $900J)(f$ forelghtypercimt(80%) of thaWeb peg\1t and 
·• 3.60 secqryQ.$ !or nlnety~va par~l (9~~} or the \\'(lb Paga$ 

. . 10~2 .. &/rnltrons: Web Pag~~means an mid.,tse(.$ ~Ingle HTTP reque$f/raspont& aeque~ 
'f ot <fa~ foc.ated al th,eJSC. "M~sutem.ent Perl¥f rn~.ns ~enty-four (24} hO,uN! pef day.with _ . .·. 
measu.remanr Jnlertal$ eyery $lxly (60) 11llnules •.. •fy;tspQnse TI~· rae~s the period from the tlm ~ lhf! 
Return or t"1ouse: CJlok Is <lepresMd tmtll the Web Page rs ra~vad by the lnlt!Q.llog .Workt!.latlon.. . . . 
•Re3ponse Tim~ f allure" means the R~ponse TUTla l$ not met du.ting 1hfae MQasur~nl Periods duilng 
a Monday throllgti. Su(llfayJ!ma{ra_me. . . · · 

f{aspOl)S~ ll.fi'IEl does not lnctudQ tha &nt{lon o[ any of the FotfowllJ_s: DoWnlhne~. Vme du~g Sytit~m · .. 
matrunoUon; · tnklal apptlcaUon roadlog; ~/cation 1ogonr prcce~lng lime on Customer's IOc?f nelw01k~ 
. proces$)ng outslde 1M Sy,lem rQf tra111.nictlo~ .be lv(Qe!l .. fhe S~$1em. and any oltiaf §YS1i;trp; tfjn$ac1lons 
atyalnst a ~ata basewhKe It Is. being acooas_ed fQf.«')X<le~vereporlf 119; tran:1e.otl~. b~lng done by usiirs 
perfofmJng ~rge quart~; !{ansacQons ()vt)r rEJmot9 communication lines othar than the prim~ !Ink lo· · · . 
Sismens' · 1sc~ lran$acl_fons throuah dEiVfces- opataDJlf) lhrc;iugh lermlnal emtrfallon paclcage$ whfch lnlera_q{ · 

•with .s(emen~ AppllcaUOl'ls; wli:e!eSs tmnsacHonS;Jnl~~c.Uons \Wlldl n.oces13 non:-siem~~s applleallons: 
. CuslOJ)leMlrealed queries; Cuslomer•created sY!ilem cuslomlzallofls. or trart$6~tt(>OG f l)Vo!ylngf{Jlages 
gr&atBr than 460kb. · · · · · · · · · · · · · ·· · · · 

· 10.s; l>ata C,;.pture and M<iit~ur~mant Alf.cir CustQmer rio_lifl$$.SlemellS of~ R(i~ponse:Tfm(t 
fatture~ Siemens.Shall use a no!}-lnv~Nc wab mqnlfcirlng fool to capture~ Cust.ome(f1 ~n<I U1iet We~ Page 
trafflo to verify Re.sporiSe,Tfme. · · · · · · ·· · · · ·· · 

' · 1 OA• Reift_&c(y. Hther~ ~a Responaa Tlil\e Fatture, then Custorne,r s~lfprQthpily hoJlfy stemeos 
If,l wrltln~Ji a00-0rrprng .the· R~(lOSEl:T@e f 8}1ura .· ard hQW n was d~lermf n~~·' 
.· ''' , .. ···Js.tiu: 

After fecefvlog _tha noUf!«alion, .sJem~I)$ . a • 

,.<. 

, faTprompUy rnv~sUf1ale illEr prof5lar.n 'ano me e;J~t~e \vwmrny vms &Xct\~$d by anal)'liro@nffetcitJOn 
----·--~-

ihroughpr.ll and hstWork kattlo; and . . '·· '. . . ' ' . . . . . . . . . . . .. .. . . . 

{b) revle'W the tesulls of thfs lnvesUgat1071,\Y)U1 <::~ tomerand dtsws~ lf\$ methOdqfogy ,.nd ufl8ge of the 
~ffoolep P,pplica~OJ). ·· · · · · · · · · · · · · · · · · · · · ·· · 

. S!enfon~ hl~9 d$term!OEI that perfor~n®wlU beJmp~ by Chang~~ te> CuGiOiner'~ ol>erl.itfunal 
· prOQedures~ ·pr~mlse 0$1®rKoontrguratkm;wol'kstf,lllon conR9uraU00i 91' adaptations.-_ uso, then Slemei1s 
. ahallC9rufflY soon changes In wrltln{J; .If CUslomer lmpJarnenls such changes: odf rlo: changi;fe ~re• . . . 
·• r~o1111llf;lflde~ and th.e Reapq~ll. Tirrie gUlf (;xo~edil.fh~ wananly:and Is GJemetjs.i responslbllily,. (hen 
.Slemen~ ~nijllroaka ch$9g~t9 !M EqiJJpmei1tan9Thl(d P?ffy $9f!Waft) CQilf19tirat!On a(th~ t~c at ho 
addlUonal cl)<lrge '9. Cus\OJl)E!r· ·_ tfSle~ei demonstfat&~ UmtRasp~ Tinie was·mer, or ah~ the 
Respon!e Tlma FaU1.Jre was .not :$£amens• responelbllity, then f>ismens $hall provid&!. Cu5lomer wrflten · 
no~ce lnre~onab_le d~Iml. JT lh1;1 R.espai'\s& Tlrn,e V11i rn~t or l~f! R_eapons()JJme J="etrure wa~ not . 
Swrnet1s•: r{jsp~i}slbility, Jhen CW}l071'lE!f 8~IJ 'pay Si~meJH~. at $1@en~t ihen~curron.~ rates; for an ~100~ 
perform~~ and ~rises mcutred by Sleinoos cfudng th~ lnvesU~Uon and dla.gl}osls. . . . . . .. . 

.. 10.tt. Syst~mE.i:w1rofij\1~u1ti tti1s .W~r~iY Js cori!lng~t Qn (tle syste1if t;n1A~<mmeni betns as: 
·4~orlbedJn Soh~yfa 1,-att~cl:tef.f (o lh.ia./l.s~nl~rid Gu~t>.rne:~~pr~~ Ml_WofJ\~\tPPoJ1i11a ISf::s 
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·' ,slandards regarding hero erea network$~ $altiratton ?Ofoo'llf~fon. ~espl:u1~e ~ (~Uog rnv~ Pa 
d~m by CUstQiner on ft. ded1oatedwprkst~on 41\~Ched to .e dedfi:aled segment Cl{ CuatiJmeta no1wcJlk,· 
cuatomer Is af!o~~ f9tmakhlu any recornmendad cbangn to CU6tomars11Qtwo.rk $ . . . 
reeommended by ~Mn(ins, The Apptl4anon ~~ be u~ed In aceord Vw'tlh the OocumetitatlOnt Schedule 11 

•· l~ Agrsarrieot ~nd ~eo.losklJofl~ provkled ~1S!effia~ 91' fhl) ~1'9~rla,t~ ,suppli~r. otlhls Warranty 
Wiii not epply, MY QJ18pges QT,ddiUons. to tll& S)'Btem ft:pvirontne~ rntid1fica110~· and regul.a,tory .· . 
. ~sj Adapltit!Q.n$ ~ orea~e ~dd1qonar ai:>RliCafiO?lS or ftine:lf ons; or Qusk>M PfogranimJn9 fl.fler the 
: data of .Sctu~dule 1 matefiecl Syslef!l reqob:ements. ~~me-os ~!YOO lh$ rigl)t lo hil\la.yustomer · . . 
.remove.such Items and retest the: System •. · Changet ln.Cuatomefa,VQlUmesar\d smll&lie$ may ats(> a~t· 
Re~onse Time S>erfonmmoo ~nd nmy. nagakl ~:Waf(anty. Uj)Onrequestl ~~me~ ~n pro'lkl~ · 
C:usaoJ:ner with a new ~~te 1 r.eneetlng sa1fl-Ohangas; andi ~~ Cuittomer lmplemsnts. ltla 
. t9C10lrements of sale( $ch@_c.4Q 1 i thts\Ajarranty wl~ ~rn~1n lri fUU IOl'ce end e1fen1. fllotWllflslandlng anY' 
olflar WtWlsfons of thls. ~rrarit)lt Cµ5tqJ11arJernalns ~sponslblefor oblalnmg an~ paYlflg f Of llJ1Y atfdlliO!lal. 
Equlp01ent ~ T_hitd Party SoflWere aS; may be reql!lfl3d under $chedtde 1 •or In tasponsa. to regulatory 

. ohangm; •.. Updates~ Raleases1 Verstons; ·or opflonal. net flew funcflo®llty, 
. . . . . . . ' . : . . . . . . . . . . 

. . . 10.a. G1mera~. This Wainifll)t hi ptoVtdedfor th~ib6nofff of Ctislomer C>nftir« µ~e Of fu:e Systarn 
for tha ... faollllY .. ·.This Wtl)'tanty sets torthSi~a'ti:rillre O,hll(l~iQrl end·~Hily, af1d ,C.UstC>f11&rs·'-lOfe 
remedy. tegardlrtg Re~~e Time r9r ine soarlf'.'n.Quatlt}'Me8$tjres ASP ApplictdMn~ 

11 ! Acc~ss TO DATA: To: enable: Sremena lo P.rovid~ suppi'ri fot the Soarlan aualltrMeasllres 
· · Appll0atton1 I nctudlng improving pro9essrng. time,. hJghlightlngfpresentaflon of ~\li®noa. aoo lha · . 
· Applk:atkm's,i abllHy t9 ~.,. ih& ®livered queslfcintt; ,Slemena Willbe idlow(id.ac;;c.e3s toCustomw's· 
wUent(,fata .and clfnl~l lnpUli iOoJudll)QJlemogropl~ICSi .blUJng dat81 lwitual repc!{a, 'arid uiilef paiieni daia.i 
lncludlt'il) .leb and. rnedfotsltqri ~ta. from th~.data aoUJ'CeB n.st.er;f In ttl9. S,tafetnentof Whlk refc:lr~oed f ri 
Seollon 1.0 abowiis wall 8$ th! cot'(EiSJ)or1dfna tritetm(!dfate 9l)d ffntlfqllaOlyJ'epOrltngj:eg{Jlt$ (&II of this 
da!a and tnpUt 6emg rafEm'Sdlo oo!rettlvely aslbe ·nala".), · ·· · ·· · ··· · · · · · ·· · · · · · · · ·, 

i2. JJSEQF DATA 

.· . 12.1>Willi cl1stomer's wolten ap1>r0yal. siam~s foay ~se foe 9ata Jo mtJtuafly.:agreedda~ 
. iri Illf~ projtlQts 19 eml~noEforicJ exttmd the Soatlan C}(tattty Measures A$iplloailon ~md/or loo REMlN D 't&1 pla[forn\ tor 1nrereri~: · · ·· · · · · ·· · · · · · · · · · .. · · · · · 

-----.-.. -·-.. -.. ~·1~rm,m8;1ITTlyti~~~1w~s~er~J)Jt)\;hja~~trefat~~h't~~seot1q, .... r, . ..,..,1<1,...,H t""o-----
.de-l®ntlft<W ~ata Inc.Jude de~1(j8ntlfted.ext<e,cts .f«>lll . .CustoJriet-pro\f!dad., D~la); may comf>loe lh.ei .de~ 
Jdentllled ®ta With dataf rom other souro~s •. Md may analyze (lm:I use the (ja:-Jdenunect dals.1 for ins tan ea•· 
. tO prOvtde 'reJ)orl~ to Cusromar ari(JJo provJda booehmarklng seNic~; The ri(lhls (>f~dHrolfatroriS on ... · 
sremans de5ci'Jt>bd In lhls ·soolkln.14 shall .cont!~ after. lho f9nnJnat1on of iOO Agree~1 anrJ STemens 
rn:ay . .mtterid lhose rlghtstO ofu&1"3i .subjsot to fh~ applloabkl obligations. under the Agreement. · · 

13( ~P~(:fAL TERMS~ the (olloW!ri~~c,lkin I~ a~d ait.a su~n 14:4Jo 9ectlollA;toft}lo . 
Agreemant. 

. . · )IJ3:41. J\pach&,The Soarlan ~Eiilty Measur&fi Applka~f\ corytallS·~fiware<Ja\lelopM 
by the Apao~ S9rtware Foundation (http:l/MW/.ap~e~org/)< 'J'HE)\PAC,H6 SOFTWARE ts. . . 
~OVIDEO ·/\s 1s·/\Nt! A.NY EXf>RES$1~:CJQR IMl'UED w~u:s. JNO~Jt-f$, BUT . . 
NOT LIMITED TO~ THEJMPllEDWARRANTIES .OF MERCHANTABILITY AND FITNESS FOR A 
PARTiOULAR ?URPOSEAAE OISCLAIM'eo; IN .No·INENT'~l::IALLTHE}\PACHESOFTWARB 
fOUNDATJONORJTSci:>ITTRlBUJORSS'E:tlABtEFORAJ4YOJREOT1 INDIRECl •.. · .. , .... 
iNCIPf:Jitt At~ SPECIAL· $<t::MPlJi.RYi oRQONS~QUf:NliALb/\MA$ES.{IHOLUD)NG, BUf ·. 
NOJUMITEOTO. PRCl9UR~MENT,OF'~t)~TfflJU:GOQD~9R SER\ltcES; L(lS$ QF USE. 
DArA1(>Rt1ROFtrS;088U$1NESS ~tERRUf>TIO"') ijQVJE\f~RCAQSEQANO-ONl\NY . 
· JHE()~Y Of::.LIABJl.fTY~Wt;:fEl'.H~l~Cfl~TM,f?Ti. 9TRICT L.IA~l~IJY,.QRJQRT 
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(lNCLUQiNG.NEGLIOENCE qRQTHERW~SE) AFd$1N$ fNANYWAYOUT OF rHEUSEOf· 
1'HISSO.fTWARE1 fWEN IFAOVISEQ PF THE P0$$1SILlT'(()F $UQH OAMA()E; 

. . 

14. GRAN"rQF/\CGESS. A.C!IJl{it\$ Cl.isl()l'M($ Applt6i;ltl0t1,Setvi00 ProVider (•ASP"), sramens 9ranls 
Cuf,'tomer aceess to U\e Mvanced lntar'QPer~btnly Ser1foe f AIS") for the ~es listed oolow fot. fhe term of 
supp0rt or processfng or CUsl&mer'a JNVtSJON Appll~Uons under tile 11.Qreement {*Servle£ts Term~), ·· 

"· . ' '. . . . ·. ·.· 

®rvloa. .. M®lbfQ Als Fee'" 
.AcJva)j~i:f IQlerQi:>e1<1b~lty S~ii/l~ · · $6~695: · 

*The Moolhly AtSFe~ does nJunatud~ wfdc:t area nel.Yrork fees QtpfOfeSSlorial servlci»J; The M\'.llitfoy AIS 
. Fee ts &lased oo 381.001 lotal v~l$ ~r ye,~r. · ' ' 

qustomer shall tie r~spQf}Sft>ta for obtQlhmg any aqdl®n~I ~quipmantnec:essary lo operate NS andfor Ute· 
payni(tf)lof.ahy at;fdltlo~leosts (!Ocludlng blJl notlh'nnect to equipm~n.t~ ;509.cer~lflcates ptovjded bY 
publlc:tUyUusted authorlty, and tna:klllatlon) Wl)loh ate nBOO$Ml')'i.i> t(l1plementAlS• Cumomer~halt aful) 
be felipcmstbls for conltaollng and securing lh~ a{)PioJ)rlaterolaUon~hlp With sharing of ctlrilcar dti.ta to 
vt:mdors.outsrde Of their ~R. · · · 

,. 14~ f, Advanced lnttiror>er~bUUy service r'AJs'')h&scrlptl.ott., AIS Is s data lnterchilioge 
liwico provldsd by Slem~ils to Cuslrimer that ~toVkles Ccii)tlrt\llfy ()f care Oocumen.taUon \CC{)") via ah 
lndtisfcy standard platform. Al$ supports Heallh lnformaUon Exoharig~ (HIE} HIEIRHIO In ooradtng and · 
retrieving d~ta lno.ludlng: . . . • . . .... ··.· .. . •. · · •.•... ··. . , .•.· ... ·. . . · 

· · •• sen<Jlng CCOs dirough Jnduttry network s1anciar~s stippm-llng HtEIRt-no e)(Cha:l\ge; 
• viewing ofCCb, PbfOr i>.l!le(el~worirc d~&nti stored In ~il HiEJRHtO: and 
• .· lmporlL'lg CCD~· PDP .al'ldolhar elec1ronlc doaumenw·IP a p$~ent reoordfrom an• 

HtE/RHI(); 

NQTl:! AfS Is notapprolledforthasenqing; v1aW!ng, l~nimrting ofblOOM®lmages •. AISmislomets. ... . .· 
mar af sb have Mt'j oornblrniUOil. of fue fuHWAog types: o( fnlenaces for SU bm JssJon ofcrnfca t In for Mallon to 
pUbnC haal1h agencies .ot re9fst(fes! Sef\dl,ng 6lt;!C_froofo syocfrbri'Jlo Sl!fVaJlsnce, repoftabfO labs and 
lrmnuntiaUons illtough Hf.,7 Interface to pubfi~health .ag('!ntj~;: 

. • .. · i 4.2 i 'custom or ackilowtoclgBS llml ll'ie Oe!fvery, Acc:epft! net'). Ofid V$!3 of,l\1$ ~nd 1{$ Dellv~rabJes 
aretooepehtlent of .imy oltwr~et~hmd:thlsA1ha11drntmL · · · ··· 
.. _-,._ ' .··· ._- --- . _,· -: - ... · . . ---· -

:14·,a; f\IS~~lsp()n~(l Tim~~omri)Jt1nMt. Tue}\tssef'Me.lflterapfjfijte!N1t1h rior'i~Siem()~ 
.appllc9tlons aruJ nelwt>Jk$, Siemens makes no response lim<t commitment or wari'MUeswlth 
respect to Al$ foi'tnesa nol'83f ritnlan$ components IOO!trdlrig external netwotks.and h~)fhcarEi. 
dafa exchanges, Sfemans wlnwawmt r~ponse thr1eJornnyAIS component& .th~lwe a1sr> . .. . 
.cOJl'lponen~ 9f any. $le,rli:ins AppllciJllorts (X)\iored Wider th& Soarlan R~spohs:e T1riW/Warranty of 
thEi Agreement .. 

·.• 14A: AIS Storage.. AIS vnillo~ <fosiomet~'8 &XiSrlng sremeris ~tjM Appiicallon forthesiorageor 
A.IS, ®cuments. Jhe .. Stemen& SOM lippUeaUmi iMtb~coniroured tci lnteifa~~i loAtS.for lransmlsslot)· of. 
Ais doctiments tQ. uw ()XtE'lfnal ~Uroa.!k · · 

. . . . 14.~ .A1s ~ivlc<i Obllgation!i, stamM$ considers Als to ~ .. a Seiylce and not an Apptfeallon. 
HoWevef', for slf°pUrpoSe$Otlh$ Agrtlem<lflt an<J (~$ /\men{fmant. Af~ allrl ~1egrafCQ1npcment11 thereof .. 
shallbe tre(;fted trrwl r~act~ a*.~ Uste<S AppUcallon an~ D~ltverab!es SllP 9a~tl p~yshall ~r:nmtttla!f lo ' 
lhe bi:!Mftl<>f i!U obtlgaffons ~f ~h~ ~~i parlyptCJVldai:f It} the Ag~oemehl\Vlth raspecl to:i\pp"GittlOn&iilM . . - .. - . . . ' . -. - . - -, - .. ·-. . - ' ..... ' .. · .. - .... - - - . 
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DeEverabtes, Jnntud/tXf; WlthOutlfmlteUon1 wamlt)Uee and lndcmnllles proVlded rnloo Agre.ement, except 
only to the ext~nf llmHe(f ln 1h& exoepliooa spaoUled In thla s~ 

. .. . . : {$j ~ l~ notg,rantfng aleeme lo llia SeiVIOOs: ra U)er they afe ptoviiied on. a 
:subscrlptlon b~sls only; aAfi · · . · .· 

. (b fS!einans shah provkta ~ppJe~nwLSupporfSWVioosf 0r sUµport Jswes raised 6y 
CuslQroerrn cantiecllon WHft the .Services fhal are found to b& El>;WJ'Qa1 fo Ula Serv1Qe$ or any Slemel)$ 
App11C8fJons. ., · · 

15. 'ePRESCRlSfNc;;;· 
. . 

•. . . . 1 s.1. · dfa11.t or A~~s~~ Actrna ~ Ca$l0m~~s APP.ll~non servteei Provide{ (~A~P'J, ·sfefnr:iw 
:gran~. Cuslom~i' access to ePreOOrlblog fot the fees J~1~d beloW torihG tarni or~pport ()( procet;slng of· 
Custo~·s fN\'fSJO~~tl9TIS Jtndet the ~reernent es~T~"); . . . 

le.*9~ fdbrul\W f:e~ · 
··' ., . . . -

e~r~sarihblg ~ Medloa~ i-nt.l~ .... *4.815* 
. : . . . 

~unriffitr9dJra0$aetlons forlnputlents. t1nd Qutpalkmts he.se~ on:®S beds. 

·.,~Monthly fee fa base<I oo act~ nµmber <>f i:;µbs;dbing prcivJ<f ei$basaq oµcfo;irl below: 
., . '·-· ·- -- . - . ·- ·- . - . ',, -- - . -· . 

· ·.~ FrrSt tOOfYQvkieh; c1~100)@$24.41/pl\Wfderperr110nfh .. 
s:· .Each adtilll9nat 150Proylders (1 Q1 ~200)@ $20.19/provlder permonlfi 
i ·~n addltfonar too ProvldGm {251~)@$16.29/provlder per month 
• .All addtlional PrnVid~ (aboVeAOO} @$12.04/providctr ·.· .. . . . . 

~eb'IOfkNVANf ees may apPIYbasacf e>n.C«itomef'$ (1urrenf ®lifigurettonfpr6.f li~iionaJ .Seivlc~ i~~ are, 
not lnC!Uded lit ~e Medl~ation tnsrory.fee or1ha.~r~tlrig MonttJJy ~ervlcef$(t. ·. 

_. - . - .·.- '• . . 
. . 

:tusJOi11er:stiaB 6e: tespon~~for ob~Jriflig ~.addi(ioriaf equlpmeot necessary to 
'.6perat& ~reSQliblog e~d t6r too pitymentof any adOl\l!)l')al 90s}i ~nclurJlrlg Put. 11ol JlmHe~l9.~q\.lfPJli~nt 
lnstal!~~n afid.auppc>It)whiohare n~aasftiY. to Jmpt~n~ ~<~Jog.·. $l~m~m; ~~ not t1eltvf;tan · 
APPlloaton or S~ bafqr~!I$, (3ener~1 A\ftlllabllltP€t~·, · 

- - . . 

.. . . 16~~. ePitscilbfhQ. ~ervlv&. D~$*rf PU~r1 .. t1Pfasqibirit(<malll,e~ 1h~Jmp~ of patfatJi 
(®dfc~V<m history fri .ord~r ~Jat?llflatehotnB medl~Uo~ 9olle.<t~(1'lje escnp1ffl9. <fQmpotleOt of: 
ePresOJ1b~ng wlHpeifqriJl ~ f()B~rig. ronc~ons~ , 

. .. 

• iaOOrify eli9ft;l~ medloaUon lns11ran<lli plansf<>r paUenls , . . .. 
•. tdel)\lfy rormuialy CQYS~~~· Vtilhln e~ ld~nltflt'i(j medfo:t\llon !Mumnea plat){ 

(ftsplayin9 allef'fm~ \vtl~re avatlaPJe; _ . . ... . ·.·. .. · .. , . . . .. ·... . • . 
~' ·Silpport lhe. af)Blty .to tetect ~. retaU. ph~reflAAY tg .. ~and ~@~nlc p@~rJplions 

· ba$00.<;)n patlent ttrsrance · · · .. · . ·. . . . .. ·· 
. • ·.Support abnlty f9 ~~11av{I)re~tp1~~0 man °:fi;ferPh~fijae.ct~ .. 

<::1.1$tomer aoknowt~ages ·thllilhil ~~mn'~ · ~COO.~t.lr,i~ ~d µ~·itf ~Pf!l.~bffls1 ~nq 1~ Qe.11\lamb!e~.W'~ .~· · 
fridependent ofany otb~~ ~~~ qn~er ~t\~9m@t~. . 

. CMS#6896 
P~5507-11 

Page 15 of {20 

Part v Soariao:au.allty Measures Application Products 

F!rstAniendment 
Opp iD #1-31 PP3J 



'(~~ Mcm1biy MedfcaUon. History Fee fot e?r~sorJbJrig fnoludes Hostlnt.t $opporttmd Software; 

16,3. Cust6m8raGkftOwlE11;lges ltiatJhe PeDW!W~ Aooept~noe andus~ of ttPc~Elriflblng and It~ 
,Osii\terabJes ar~fnd_ap~~d~t Qf UJ'lY 9ther 0ellvera1>k>~ u¥er the Agreement end thfs Arn andn)Eint;. 

. . . . 16>t uPte:!ieribrng kespoosil i1mo Conmtitment.. · i'ha ePr£M-crlbl~·g $Sivl.oo conleln$ . 
· ·compo~nt& that use. noo:.SferneM' appicaUonsornet\Vorkfil m·suwortof the saMCe. . Sl~mensmakes no 
re.tp(lll~_ lime ooromilrnenl or wattarillee wllh respect to ePresc:oblngfor the8:~ noo..Siemen8 oomponenf$. 
WfllCh lntlude tf)& roLitlr'lg ()f pW-iortpUons lo ratall phar,nlBIJ[as. and the qtiery!iespo~ .for 1J'l~lcatlCJ,f\ . 
history or payer boneflts lnformati()ll usmg Che SureSe1lpt:s netWQrk, $ietnens .wRI Wmta~' response lime 
for any eproocr!blng compoMnts. that. are iilso-~omponen~·Qf anySl'~f.nens J\ppffcaU0n~ ~VtJred. und~r 
the ~~den Re~pon~~Tlme V*f.arraot')' of.Uje Agre"mem, 

< ' 16.5. SplJCfal Terms. rhe EiPr~soribfng-Servire (l6n{afr1s Thlrdparty S9f(W~ ptovlded by 
S.Urascrlpls; :Sl.i r~qrfr>W :requires that the folJowlno letmsba included In Siam9ns customer tigfMntents 
(oraPiasCriblng. . . . . . . .. . . 

. . . . . 16;ti,t Suresodpls CQntracted P~ttf~a. Th& Us.l ofthe pharmaclas; phatm~y chains, 
SUi'.ascffp(S · cerU fled pharmacy aggfegatof$i · aJ1d Sllfe$crf pfs cerlUJed VARs. lhat have con{racted With. 
S'vtescrfpts. to corinenfto the $~sorlpfo ne(WorfOtl available ~l fhe fcitro.Mng lJRU 
· hltp!/Niww.suce~rfpls.eomJloc:;ale~e-su~s<;rlbe~S/ftn~-:e-preswtbtO{J ~phant\ecla s :aspXi 

.· . . 15.5;1;1, ijse Llllllt(Jd to ~ur~s()J'lpta; Oat~ $oqr~"a~, Qusfomer sh~U only use 
too Sure$Crlpts network to settd; reee1VG, and/or protess th~ ePr9scrlblng sannoo.s das<iJlbed In this 
Agreamerit {"ePtescriblng serViess•) on.b~alC .of Us customers with· r~spoot to (I) Pharmacy Berieflr 
Manage1s. heallh.l:lenefit payors oradmlrilitratof8; or s!triflarentltles that fowe dlreol conlractswiln 
.suresortpw; and (ff) pharmaolMthaChfl,Ve direct :t!f'lndlr~~l con~cts-Wl1h Sur~sorlpts or through a 
Sureseripts con{l-act&dpi\rty lo accass the SurescripfS network, CUstomar l:\~k(tow!adges end tigraes that 
aiw<>t lf}e, enuua~ descJiile:dJn ofaiJt~ Qj 8rid Ol)~bove (co~@cllv~Jy; "bala soui:ees:}, In ·11s aoii(dlsdirltori. 

' may elW! riOtt1>f(lOOfv0pre~crlpUofls r..t_ildotharmessage's pUr'$Utl~lothis ,«\gteamant, 

. ·•· ·. . . 1~;5:t2. tarJi1bl~Uon ofe~l'e5crlbfn{j snrvices ar-d Network: [Jae. ~lemeri~ 
n1ay n:n~atY term!11ate 100 aPretioJ1b1ngservlees snttCUstomers use Ol the Sura~Cripl~ netwoiR (I) ff 
Customtirfs nofciuty ncenserJ .or authorized .lo lssua pr~st.tfp(km orders or othemis&' send aOd/o(r~ceJ~
the ePresoriblng SsrVJ&is, or (JI) lfCu$Comen:ithervAS& breaches mts At}reemenL ·· · ·· · · ·· · · · · · · 

. .. . . _ . . .. i"!S.6,{a/uso ~tsuretu~ri~N~twork. oustomitn~halfriot.use'ihecsurescrtpts 
network or any data at lnforma lion relatlrrg to Sures01lpl& ,otltle.ePf(Jscrlblng ~fvices pr<:>ylded to... · 
ousl6mef ("Siire~crlpfs Dati:n ·to ~mpeteWllh the D~ta. S9\i[C:et ht. llietr. prlmaty "aas otbiJSJness. 

. . .. f 5~5; 1A •.. Pfreckir}tJrtform~u~m. ·Cttakimef a~noWJOdgilsJhal-&vresoflpts SJian 
·awn· all dl$ct6ry and reT~t~.1nror01alion ori CU$l001er_that 6hall conw t~ resld&'Wlthto. Iha- SUreacrlptS. 
network (jalab8S61 v,.fjo(llefpr.;'Aded WSrem.en-s; C>f olf'l~r\!Jf Sej. IOOWdfrigaU root, ·fdeh(lty; Sl)dfocatiofl'. 
'ref at~ lf)formaHon; tol!ify fo't putposes or fulf»llng Surescrlpt•s ob1I9atfor$. uO<JerHs agreement \flitlf '. · 
Slemoo&; · · · · · · · · 

·.,,_ . 

.... · ... ·· . . 15~$.1~5. #atletlt!-}ohsetitot,l\uthQrlzatJ<mc Cus(omerhoreb>'partlfi~11la1jt 
wllf unly ~\Je.sJJilriJml.aU,on · P1Jrsuant. t~ ~(le .{!Ptas?@ll{l S&Jvl~ fora pa~an~ of eu~tom~r. an(J 11\ 
.c:c>'nnecltoff1Hitti each such i:eqU~$f1 pua~tner further ~rlitles thf,lt it Is feqf)gstiog 'stich rnftirrnetlcm fof Ui(J 
purpose (If pJ<>vidlng cllrept .heattl1 .• CJ,irr~ ~~00$, k>~ AAU~~ 9fpu~torh(;!t~nc(lms ob~ri@pat~f 
const}bf#Qrau1hprJz~lt6n¥~sjaqul(Qtffjf~pp!l~e1'J~~aw_orSur:~9t1Pls;. · · · · · · ·· · 

. . . . . . . :fo.s.te" .NoPubU~Aqoosa <>(A.C~s~hybitterPersom. CustqirJel"sh~irooc 
(!) tis& the' surescdp(s oolworklnany manner whlCh wou?d' allow (ha pen&raf publfc access loorefo; or(J!J ' 
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. . 
"i· . . . . . 

a~lfibrfl~ ~QY ~e of the ~$~1pta networkJ0r t~e_-l)(inelit of any perJ~.on or e"JUy oih6i thah customett. 
~I'ld Ue8rs• . . . . . . 

. . . . 

. . · . . ·. •. . . · . 16.tt 1j; domm6t01$l Mosstt{lf ilf.J Rule. : &slo~r ~hail !)of utf11:lt\Y mElaf)s_. 
p1ograJt1, OJ' deVfee, ()f.petmlt~ny olhar J>SfSQn tq ~~aoy.mea,ns. pf:OJ.lm!U, <Jr <i'evlo'-'i ff\Cluo1ng, bU(l\(Jt 
limited to,advt:Jrt,lsfn{h. lflslat'IJ. messaglOQ, and~ up ads. t9 lnfllt~ ()T f:llte~pt lo. influence, thfo1.1gh .. 
ecooom!.c 1.ncenUIJ8s or o~~ the pre$0!1blng ~i;?cl~lo.n, a$ <laftn~ be.tow, :Of a pTf:J~erat the po!ttl 9". 
eare. u deffi\ed belo,W, If (~ such means, J)i'o9rafl\1 l)t df.wlc~ {as dase~q :ci~~\l{l} f$ bigge(edby,. lnjUQt(J(f 
by, or h~ lo specl1!a response to, tha lnpul; seJafltion; and/or ~ot of a prest;Tlb1;1{ or hlsln8r: ll~nt p~~rlbfng 
a pbarmet6etJUr;al or seleotil9 a ph~rmaoy tor" paJ,k!nl and {iQ that_ p~lloo Will m.dellVerad via the · 
Sur~natWl>fk~ •p(8$CfJblng da~Jti1on• rrteaoJ EaPT68QFJb0CS decraeion lo pre~ acenafo 
ph~utrca1 or.dfre(ltcnepatlimt roa cerla,Inpharmacy! .~Point:Ofcara• s~ll mean the time !hat a 

.. prosedberor hJ&/Mt a~ent ki In lho aol of presoribhig a pJlm'ma~~. fur~ p-nt:AOYcuslom Usl$ 
created 1Ul~.J1lrunlafned byQUstomerV4l1hlf\ a stemens oortw~~n~ J)fo(l1,101, f~IJdlajJ bUtn.ot Hmlted to (I) 
Customer's most ofien pre~bed m~lct!tlon Ii~, (il) Customers most Ofttm Uted phal'tli~Y fietJ {il0 . 
customer'§ most often u$ed .. $IG$ {La.; lnstrucll9n.$- f9.( the use Qf medtcaUons)1.\.VOUlcf not be O(lnskf ero~ a 
vlolal.lon or «JI$ pat~mph. . 

. . , .... 15.6J.a~ ~urescrlpts Net.WOrk P:ee.dbaek. 6iJstomaraQlquw~edges tnai tM 
Su re::icdpli; ilatw6rk has beail develop fit:t and \vl~ C.Ontlni.t& to be frilprovt=id through !ffl open and. 
~ollaboralive proce\1'$ lhat lncludet> the lnoor~tkih by Surescrlpts of l(llprcivemenlft sllimested by· 
parlldpenls in.1he su~prfpts network; AOOordii)gly, lfCustor!le( provid~~ ~y k,faas, aii~foe~ .. ·, . . 
recommertdations1 (}VBIUafQrts, representalkins of needs.__prcposw~ •. lmprovem§nts, orih&Bka relating to. 
th~ StlretJClt!!)W MIWQr~ {-swescriptsf,letWOrkFa~aoJ•q; Qu~lomer heteb)l lr~V®abiy '1fid . . .. · ... ·· . 

. uncondllfonBUy grants an(i aasfgM1. ~-~M t}ranl ~nd' a$Slgn, .~ &.lr&scrlpls aU rlgl)I, fl~e ~d. int~re~t, 

.· Jf)ol~ng mt Jntel!;ctual property rights.. m and kt all 81.lch S!.ffMoripte Network .F~~~. · 

16.!>~1.lk • Di&oJatmtr& SfemeM an~ Sure&cript~ do iiOt watr~ni fjl~l lfle .. 
· SU.r~ ne~rX, ~Ii meet Cuslomef'e requfreme)lls Or tilal it VJlll op era le Wllhout ln,errµption Of ba 
error free. <Si.Jtescdpls vses aVaUabt~. leetinolr;)gy 10 ma1Gh patient ld@lifles l~ ord ~ttO Pto\lidt) physicians 
with r.>•nts' presortptfc>'n drug p~neftl lofor~«on •M p~~~lpuoo drug re9ords lri OR.f:etto provfd$ · 
pres•ll Wilh.pat(ent's _prascriplloribenelit and~Oon history ir\J~nrie{Jon. ·. ~~"'t$e ~!Wll 
lnformaGon }$ ma10ts\1e<l lrt multlp~ pta~~notall of Whlch.are accemtlhla ·JQ. SW"e1ii91'fplt; tlrKJ b&cam~a •. 
riot .~ll patJentlnfortl1atlOn f$ kept In a s~11Wmi f~lion ()r ls ~gul~ up_date{f. Jt, ls p~bfo !hatlaJse · .. 
mat~ ipa.y occur or that tliere may b~ erJ'O.rs or ~lsslon~ fn ctt~ ~cdptlon be-nofit atiPfOr prai;;eJlp llon; 
hlslOI)'. W<>rmaoon. n.ermore1any ((eatimi pbyslcian o,r oih~t he~lh car~ provldarq ~ m)ould verify> 
P,f66.crfp!IOO bebefit()f preBQti1*>nhlatory inform~i>n Wit~· eaCh Palkml ~!Or ttie petiem1s repre~ntati~. 
before sUch fnformathm ht te-Hed f.Jpon ot utmted In d{agnc;islllg: or \teatlng lhe patient •. Nellher S!+)mens not 
• surescriPls ls.a heetlbptan, ~IUi cw~ pr~wld~ C>t pt~e<l@sr ;,~e&Qlipl$~nd s~mens «>Mt and ·· 
oamwt lodependentJyvMty or~ th8 lnformalk>li.lrail$mnted tttougll ih£t ~orJpls:networkJo~ . 
. · acoUni.QY 1Jr com1)toWl1e•s; .eureaorf pte and Sfemtnti make no repl'(l8lmlatlQn ()r warr~ ~ardln9 the. . 
. aw~bMy. O)rougl\the $Uti!>Crl?tB~ner.VorK~f any ~rt/oylerD€fta, Sou~ O{ ollter partIOipantjnJh~ ·: 
. $ur(ls0rlpts natwerk. MQ,oYtline1 Da«r$our~ ot Qthe[ pWflclt>'aiJ~ 2n lhe-SUro~crff)ta netwotk n)ay be 
added.lo Or deleted.from tha $l!ra{lcrlpl$OO{WQfK ()f may Hmtt C\J$to~r's ~s toJfJ~inJata; arid ~l,ict1: 
chanaeli may occur w1tl1.Qi.Jt priOr ffi')ticie ·jo Ou&t9mer. · · · ·· · , · 

·· ~-- · _· . . . :_lfi~~f.1,0. WiWranUeii •. : Slemenli hereby repie:~t$ an~ warumw to Customer 
lh.afi (I) .tho &uroscrlpts·n~~ \'JII pEirl6rm sti~ttsJtY~~ ~~d 1n 1tsw1H~ d~~~~Qh.'Wllh 

.qollfleefivlly by Jh.~ of SSL or~ If rwaeq to by ?femens and Si,ltescflpts lo ~raole ~retl~n, by 
rnaans of VPNtatld (IQ the Sute~}pl~ networKdo.&s not and YiH1 not; lofrlng~ or mJS$J>P(Opnm$ any .. · 
. pa{en~ copyrltJhl, .11'.64~ Met.et; P!OPrfelary lofor~Jlon or OtflerJnleHeclual property rf$h-t Df any,!nlrd party. 
ALl.f OTHERWARRANTISS AND REPflESENJATK>NS OF Alff KlNP WITH RE;G/\RD. TO ·'i'HE · . 
SURESCRIPTS.N~TWORI< ~.HEREBY plscl}JMED~IN(JLUDJNG TH~JMPqEQ WARRANTIES OF 
MER(:Hf\l'ff/\l31LITY/IN.D ~-R fO~A PMTl90~-~ Pl,.IR.POSE. . . . .. . .. . . . . . . . . . . 
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iS.6.1.11. · !=frortsby. SfeJ\l&ns.; §l~~s: shall ~e dv~care In processing all 
work $ubft1J(£ed (Q lt f)y Cust(}fl!efiind a~~s lhalltWlll. ~UtS ax~gse~ cOrr~~ ae promplly 8$ pr90Ucable, 

.. any error:sJo fhe exteof lh~~ sliCh errors a~ due to tha· 01 af IUl\61Ion o[Slemen:s er Suresci'ipte computers~ 
•·operating syslems; or ptQQfMls or efrors by Siemens o{ SUreSOtfpls empfo)'e~ or "9eriw. Cotieotlon .. 
·shall be limited to. ldsnllfyf rig errors 8JlCl retnmsmntrng tiJe m$Ssag~ or m~s~s alJet(ed by any errors. 
Nel(h~r Sfe!MnS, w St.iiesc,:fipfa shall be Jl!SPQoslble In. any nl~nrn:t for. erro.rs ot fal!Ur~ orproP(letary 
sy$lemifand J)f09rl]rtlS 9,f l~r-0 ~m:tif;l~ · $Jlould theft), be any faffUra 10 parform~n~ Of eripr$ Of OOl~l~m~ 
wl!h respect !O the fnform(l1lorl ~lng rtans)lllttad. Slcniltms resp()risll:i~lty '.Shall b(l lhnltod lo u.slng · · 
. (»ffiffierclelly ftH~~Oll$~1~ efforts to correct such. fa:Utlre lri petf o(lnM<:>e or erio1s or omissions. 

. . 

.. 1K~;1,1i ofoblttlmtrtat1dllrnltatfo~ns oftheSurescri}ifaNetWork; tne 
•surescdptt na~W>rfds not Intended to so.Ne as a re'plaeemeotfor! Ol awfiuen pref;lcripfro11 where not 
approved a~ stiCh by Iha epproprmte g()Vemment~l aulhoritle$ or wbe.re such WtlHen pras(l(lpt{on ltt 
iequlre.d foi rer;;Ord keep1fig pwpostiJs; or (H} apptloat{kj preso.rlptkITT do<jume.ntatlon~ Utse of U~ Suresctlpls 
natwc>rk is .nQt a subs!llUle f()f'a health care provider's standard Pra<:Uoe: oTpf()fes.skmaf judgment~ . Any 
dtmisloh wllhtagatd to th~ approprlaterniss of treabTIErnt1. -0nha valldfty-0r rellabllily of.lnformauor.~ Is 1h& 

. 8016 responstbllity ofa palleffi's heallh ewe pr~. · · · · 
. . . 

1$.5.1.1~. ·. Dlsc)6su~ -OfJriformatfon• Sltinums ~Jjd'SU((!Soapt;l ~hall be entitled· 
to dfSOfoo~• rnfl'>rmaUontecetve<l from Cu.slornerfor.Qlepurpose or (and ortly 16 (he ex~ritnaetissary for) 
Opt:iratlng their i'esp961JYS bu$l~se:'J $0<.l providing lh& ePrescrlbtng Services. Including sharing gustorh9( 
•data Wlth oiher Dale Sources M. lhe extent necessary lo f olllll lhe lerms anQ' t'iondllloris of (h1s Agreement, 
but only fn ooOOrdMOO Wllh ail AppnOObJ& l.e,w,. or pursuant lo ~ Valid order ls sued by :a duly. QUltiOiized .· 
court orgoYetnn'l&nt a.tilhotll)'~, . . . . ' ... ' 

.18 •. GENERJ\L, 

, 1s; 1 .• · A$ reqi,iifeq W 4Z CFR ~ Q011'r>2(g) arid{hµ QOstom~r must, whei'ri appFrcl8bfe; ·1,11uy and .. 
accurately n:iport any cfisoounts or~lt$ ot-0tner fJnericlaf c0tlOOaslo11s descriQed in Um Agreement ot thlt 
Am~ndmem, rn lh~ appRoabla eost repOJ11n9 m6Qhmltlm or:eialmJor payroent fi!ad wllh u,s; Dapttttmeril. · 
Qf Health andHuman seJVicec \OHHf:r). ora sl~ftl agency, and1 upon r<lQtm&trl6m me 11ppflcable t;igency1 

ft10St provkfe lht:J lnf<)rmaUon c9nta1ried lri (~a)\g(0fi1W11ll or this A~f;l!lQroeJ)l reg~rdlM ru)Y dRl<iounts, . . 
. credits~ orolher Bnaf1(;1af c(;nc~~~foht t() PHH$ or 1~~ ~Jal~ ag~)icy •. 

. 1 £t2~· Thls Amendmenfoupersed~sany contieiy oi.!ot.:on$lstentpr®lstons ol the Agraemant arui.• · 
a11y priqr alt'!~ndmente. 'rhl$Ame11dfu~nt~nd ihe :A{1teeiJ!f:lt1f(fimltjdingll$ pr1.wlou$. arnt:indmen1Sf · . 
·oonstnute tha.enUre.a9tt1Grnanlba!ween·Custpmet andalenrens: Ydlh respect fq lli.elr.subject matteti and: 
lh$ysupersatfe au olher.prforar}d <ionlemporory, a.Qi&erffi:irns. f$rl¥1$; unde;s~n(liogs1~nd cammflment&. 
b~tv{&en Ctist(>mer ao:tt.SlemenaWilhresp~t to tl)al.~bJe~f malfer, As timeµc;fedi th~ Agreement shall 

• rem,a1n 1n Ml forciJ nnd ~rret;~ · · · · · · · · 
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ATTACHMENT t 
statement of Work 1c>rc1(y and QountY of ~Rri Franol~co 

t Siemens wm p1ovide professiom:ir•~ es listed be!Ow: 
l, l.. Ph~ 1 wlU loolud~ lhldo!JO'Mng w1Jf1 ~Ii esllm~ted duration of four(4) mon1hs: • 

i;U. City arid County.of SanF'r~'*co ti\(S~nce<rtnterapara1.lJnlYServfoe, ... · 
ePr9Scrlblng, Base Imaging AotoDocOiJlent Rotltll.19. S()eJtan Quality MesWf'e~ -
.Powered~~ ~EMINt>, \falye Add t5efVioe~ ·-.. CflnlcalJ!riS•nient L.eooer. 

- J.2. Esltm~iad duratiohaare.b9S&d on El sfns)~ Apprlol'IUori IJ\ a phase vA1h .~ g,eatesf 
dvrallori •.. lndlvldual ApplicaUoh <iUt~tJ<>riS in~y Wt.r/~ .·Ref erance . toe;cusfQme( Personnel 

. sootlon, auatomerFTE tablesfO{spedfle/i.pj)llcallopdOfaUon 1nformaifon. · . . . .. . 
' . . ~" - - .. , _, : -.. - . . . . . . . . - . - . . .·· ' ,. - ... 

J ;3: t3}emens and Coslomar~U reviawlfla phasfng d.ascrlb.00 $bo'1~ Uuooghout thl;l: profMt 
iiod. adjus{ If appf(Jprtata.·chariges to th(J phas:lng may rasuttJn CfiMg~ rfi pr9fesSional 
setvlcaS; Md fO!tl\~d foeS. "ftl(} pl:Qle1;iU&al)1 Wlil fe\11$W()h!lflQ6i ~«ding lo ihG Ctial'lga Orderprocess. ·· · · · · · ·· · · · · · ···· · · · · · · · ·· ·· · · ·· ·· ···· 

Gan:Stal itnplamenta:tiori ):!i'ovlsJOris 

i. . Siemens will lead the lmpfemenlalton oflh~ APpffcatfon& ar1cfCustori1 P1ogramml!)9; . Customer 
and Sfemens ~!ill Work. t(lget~r lhroughou{tlle J01pleml;lntalfon so l~t ()dueaUQn ~mcl knov,4$dge 
ttaoofet \ilko place tn ~nab.le Ctl$lomet to ~suJl1ei run operalfQfl afld:S\lpporfof SyS(elYI($} Upon. 
• rornpfeUora ofJhls engagement •. The m&thodology a•ld n$ tools.s..Jppor! the Gusto,T.or and. . .. 

4. 

.5. 

Siemens lrnpfemenfatton teaM wilh ~rtlfatts; lofannaUor. and Project Workptaris. ' · ·· 

$1emens.WUJ uU!V;e orislre arid Off site l~eiUalf9tl ~eNf~ ~1'11& <Jutlritt 1M1mPJemenlaUcin 
proeess •. Slemons us9S best praoGce experienee lo .Mstgil tesou·rcea frQM eScti team to spGClflo 
llnplamentaUon • 1asks Jn a way that cr;eal&& the moot 11inely and efflclent tmplerri~Uon protess .. 

;CUsiomer Ol)V1'iU-0n from this lmplemenlSltoo proces$ wSll requl((:I ute oJ 1ha Change Order 
:proC6ss and cOtild lrnpacfpro}ect h®rs:, aoJJSrs arid r,;yerallduta\lon. . • . . . . . . . . . 

oullrig fhtj p!~ing ph~, Stemen& wili reViaw OtistomarprovJded Information ~ated to maJor · 
bustoess: !oUiatlves; such·~ JooPllY ot lnfmstn.JQtufo expatitdon or renovatl()rii ~. technol99y 
llWE!slin~nts1 fh-hQtlse re~englneerlnQ eff0rl6, ot(Jth(ll'®~$llllmg et:JgageMenls, Iha~ may.alf~t lhEJ: 

· · imp1em~nlmfon. . . . ·. . . · . · .. .. . . 
Siemens Will usf) a eorpDIJiie d~sfgn ~W(oach for the linpll;U'Oentai!on that consls(s of' standard 
pOIJGy. pracllces and ttafa slnl(;(urEls across. the enterprise; Jn~lng ~ff5Site(ocatl00$; 

... ~en~ .StoM of servlees fuctutleslho .following uritess oU1e.noled. hel'aih: 
6~t. Pi'Qlect lfuacl&r~hlp ..::$Iemens wm: . . . . . . . 

6.U. Oii'<ici ln)U~I projecittitait µp ~rid pl'.{)vidtt cro~funCllo~ l:oordlnailon ~n(f ' 
~hgnm~ni Of S~lens•Je$oQices. SiemeP8 Wi(l\vofk wHh. Custom&t's project. · 
maJiagef to ~sist in ID# lilXI dt}~neq ·~bJectrvet; <tTld fo de\Jaloll th& PJ'OJec::t . . 
dannn1on Slid ProJactwmkP'all· sram~os il.nd CU$lome($ M~Lm.anagar~ WIH 
be lhe points Of c6nlael for 1:&$.ue res6tuUon and \Wn .®plinoously mon1kir progtess 
. to mlnfmlie ptJlenUal ri&ks• Sl~mens .Witt prO\ll~e's parlOdiO .proj®l t4ahls and · 
budget report .; · · · · ·· · 

• 6. J.Z;. lhlQ~te and fued theJ~cb~otogy~ri!c>J16rJlt~ ~~mtentailo.n. This ·k\Clmfos 
, guidlng ~Omer lnJdeJ'ltllyfn~ reSot.Jrce.S to perftum tec}ln6f09Y$eMCeS at· 
.ct.t~tomet.~ltit .~ana~b)g~ scoP.EJ .Of tie tethtiOI09Y se~ pro.JeC(; arid 
Jn.O~~ oV~raJj ~1~0f !hri .~llt1(}lo.WWOrk~ 
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..... 

.b 

~2;3. 

A$$tiillrra (i9n$ldtalive role an(f vAll pro'llde proces~ cons)dsraUons, analyt!c~d 
a1ratit1o·n, aM ~upport durln~. the 1ipptamentano~ • · · · · · · · - · · ·· 

'don$~('\Nitt~n 1ne planning Pttas{f op lfie f ettulrements tmd planolog of .. 
o~tlitional wor.ld!ovi, org~11~1~1, ~p)'.)J!c:atlon and t~Chtih::al$pecflk,)alions .as· 
C~tQJ1lar ~~pl~s ns anal~ra~ · < ·· 

bo1fahorefe wlUl. customer wtth3n the deslgn and a~ptatlon pJ1as& r~gardtog_ .. 
•. d&sign Md .bull~ of lh6' &olh'far" and us.e: of rnodaf report$, · SJemans,wm ~•• in 
transtaung cltn~I and l:Jllsrness requlretjlents Jnto sy~\em related ~eo1slons and 
. seUings.; As pa't of il,i~ cqUaboralfopprooess~ $femen~nvlll conlr!bule 
rooomme.llCklllQn11 base~ on,, best m:actloe E»q>~ri&.~5, . 

GUfda (Ju$iomet during lhetetllng pliass Jn dEiv~JuplOg 0111t Test. lntegratkmf oot 
and sws~Qfi.lrne-~$11r\g pfansi ~s spproprlat~. ~ ~fth~ sy~$zn Is operating · 
act;Qrdfng l<> lh~ 1echnioa1 speclfieauons, and l.h~ orgBrJ)z$Hon's sp&eJflo system. 
desrgn; :Th~ Slam~,.~ 1$tlf\llces estlmata._1$ l:>asedon Custrimsrde~k>plrig, 
m~riaatnoaiid exe®ttng aftlesun9v.4thln ~b!l teslfogplan. s1em.en~ Wlll PJO\.lide 
. dlracfiorra(lcl support durk\Q the le~ttng period,_ Addllkiriallyt S!elllan$ Wll .. 
·ooJ!aborate on fha rnsokJlion <if any functfonaJ daslgn ISsues ldentrqed during 
~tern te$t$, · · 

~.2s. PtaY a collSulfaliVe rota Wftllfu 1h~ftndnlng Phase~ Swr)l~ti Wlti pro\ride gVJdance 
.and. dlr~c;tlon II} C<Jnltralf}et aducallon pJ~nnlng an_d development of oota tralner{a) 
materials.. · · · · · · ·· · · 

' . 6.2.ft .Ptovkfo support and direct10ti: fors(if iware l$Stie resofu]onduling _ 1fi$ Hve phase~ 
~emens wm sUpp()rt tM. eWl)taa $aeiQa<HrUhe projeelWorkphm t)nd In rouf!OO 
J~ues lhrQugh the appropriate e\fentttacking eyslem. Siemens wltl al$o work io. ·. 
f~eUllate lrt~nsllfon. lo Qu~toiner Refatrorishlp Supj)ortat too ooncilu.slori of tile ~. eya(l,ti · · · · · · · · · · · · · · · · 

Applfce1£pr) Sp~ifio ProvJstons 

. Advanced Joteroperabfllty Servkle 

7; ' Sf amens Will pr<Nl~ th&. follOWing 1filp;jem'eptattoo ;;{ttvlces: 
----·---------------------·--·----

'M. ,se{up hosted seiVfue -In ooa(i) ASP Pro<luetfon and a oomblned Test irratnlng ._, 
:eiwrroomertt l9 commtml~t&wtltl ~ single Haatlh. Jnformalion E~llange (HIE} .. Thts 
Jiwluqe$ completln,g~QfiWare ~heckOu~ aildyalldciUng ~()((Ware Jsrt)~dy roreustomer $n<l 

· $femerni proJect h:mf!l~ to b~ornwa1 bulkl ~n(f ·conllsufatlon. 

1.2. . Enable ne1w6rk communJcailOns by rompie!lnnfltt'lwall, Netwo* A®re~$Tram~1at1on 
{NAT) andi8quirod.r001i09.. · · . · · · · · · ·. · · · · · · ·· · · · · · 

1.3. $0( UP cios~ doouroe11t aharingJO allpW CU$tofl1et.f<ivle\IJ l,UlQ sen~ f;lXl~mfil dqcumerifa 
pn a sJilgls Ji!S~/ · ~· · · · · · 

$al up goss dQcumortf shadna-fo al~ &isiomers to sand ContihUl~.ofCaro Documents 
{CCOs) lo a nQIJ HIE ~gele4 reclpfenf. , • · 

Gulde Cu s~@l&(IJl e~fa~JJshlngpatiEinr~~9lf!P frlkl~s ·19 <:lr{iitnt~f) Q()tjlJ,O{llfy:pf; Qf;I~ 
09c:llrn~W (CQP'~). . . . . . . . . . . . . . . . . . . 

· 7 :6; $u)(fa Custo(nerftrproj)el" sell,Jp JJllCf lit>e Of th~ model '~t}1~ Sl\eEit (Qr. stor}ng dla!ibMrga 
tnslrucijons ~ '5tjmm;.uy. · · 

tNvis10N cll0lcal$ 
. $: . ~k:mens·wttlprc;lvldaltitt.fqlfl)Wi~ Jmp~m~~ti0j)~fylce$; 
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.. Enabling network communiCalloJ!S 6y «>nipretinQ flrriwat~ Network Addr*' Trf!nmauoo ·. 
(NAl) and required rou~ · · ·· · · 

8.l. ePrescdblrlg'8half fndul;f~ 
. - 9''... . . -.. 

s.2.1. ~leSeribfhg ~ Med1catkin H!Story: .-( 

~ ··'GUldlng Custi;)ITJ$rlnthe set up of tl\e.QASIGoidmlddfe-~r and enabling 
Pf't}~crlp6c;irl hfstbtY~Playect 1,m JNVISIQN OAS.IQ old foim(s)by adding ·the 

· bAS/GOld Meda HJtltory Display CO{llraJ 1;)t1$ed Qn Cu$tomer ~p~lleid ·· · 
~rkflO\,V~ .· · · · · · ··· ·. · · · ·. · · · · .. · · · · ·· · 

. !" ~ 

• setting op aecutfty: ~thorizaliem ani.f appllcaU'on wnDpuradon to ailow tmport 
Of meaicatk>n nistOl}'' 

• GuJolng c~tQlllBf ~Ille set up of the INVtslQtJ ?atlootManagem6nt 
~Uw1ayi fo tnt~te lh& request" foc m~f~U~n1. hlritoTY data. . . . . 

. • eeur.09 ~p ~tient l1lsf9rr consent fliOID pt.. · 

~.2, e~~lblng • e~ripung: 
~· Gltkfe Customer In ~fermtnffig proce&Seslo enable an<f support th& tlblltt}' to 

. ':create {)Pre$Cfip!Jons fordf scharg0 medlqti.\lQOS" f(9tn LUeUme Cllnklal Record 
;(LCR) DJscharge ~~mauon for EO pdP dlsehar9es; loftlaf work effort . .. 
IDclu~s: . .·.. . ·• · · 
· • · · Regfs{enn9 ~fr ~11& ~s19riblg~c:)r1pts PtQwdet r<1t:irit1net <sP~l 0001ber. . . . . . .. . ... . . .· . . . . . . . . . . . . . . . 

• ~stahifuhiM p~J& origoiti£fpljl1Sfcla'ri eflglblllty • 

. ~~:t~t . (;Ufdlng oustQmer kl ihe set up presorlpt1on pifntrng OOOsicl&rtrlg Cus iorner defrned 
~ta\emki loaalr9quJrernoots. · · · · · · · · ··· ··· · · · ·· · · ·· · · · · ·· · 

. ~·. - .. - ·.·. . . - .-, 

8Q(lrum Emerprls~ booument ManR$ement 
~. Sl~~M v.111 wov~e ttJ6 folloV/lntf lmplen'leJ1~~n servl~~ 

9. r. .Ena Bia ne~ ct:imrri\1iifoa1lons by completing fitewQU~ N~tw·orKActor~ nww!ation 
(NAT/t)M~edroottng. · ·. .· · , 

?.2. . A,µfo o~~(Rpu11ng shalf tn,c;tyde: 

CMS#6896 
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9.2.l~ : COnductfng WOJkseEisloO tQ.flnatym the Cutteri{ WQI kffQW fua't wlJl utmze Auto 
t>OvumenlRqutln.Q~ . . · .. .. · · · 

!tt21. -~~ Ctisfom«\Mlh th'ft~~ up ot AUto [>ocumsnt R9\flf!igfot one (1) 
··Qqj~~Qn • 

. ~t2.~; ··sit~rfi&r A\i~Q_Q~entR9tilin9 approa.Ohfor:toutins. 
:~>.X4. GlJtdin~ Qtiscc.>m~r:o1l0ri'(i)de'JJ~:uplo;Kf. . 
9.2.s. · Quk:fln{J 9~~er: on a~p ofo1:1e (1J of roµ~r per ihe foJJorJng: . .--.... ,_ - ' -· -· ... ·. . -·. . ·. -· - ·, .. 

¥. .Prlnler .. 
$ Jax~ 

.. •' fl"MQit, 

• 'Mmmrot~r~ 
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.t: ~l~Uon. 

• Re~p1erit$. 
• Users, 

• t~o~llotii> •. 

•• s~{Chqueue monitoring. 

'):~.7~. G~1dlpij Customer on ~~lrls!e phySloletiupload~ 
,,,2,s; 8lueattn{t Custdmer on new defki~ricy rcn.~lingar.id .~Odlt rnpo~ •. 

Soarlan OuaUty M!li'1sums~ Powared by REMIND 

n>. s1en1ens.Wl!I p(GVida tl)e foll~g lm*111enlf11iotj ~JYi99:1>: 
1 oJ. im1talt base.: ®nware In .;loo {1}.RCC) ProduotiOn ~Vi(6nment This: fnciudes conipfeUng 

sOfiWa~ tfieckoUtk arid vaUd~Ung s0ftwaral$ ready f~i Cuslomet and $Ieri10ns project . 
.teams lo bewn Jill~I butld and r:ontfguraflon. 

Hl.2~ Configure arnfiesf $.oadan OuaUly Mea$Ures (SQM} t;atyef'via Fll$Tran$fer ProtOool 
(FlPJ en~bllng lnteW'ation ftom INVJSJON f>e.llfil){Acoonnttrig ·and INVl~N Qlfnf<ails. to 
Soaf'ian Qtii:IHlY Ma~cirG~ Slema11s wUI provide.QtisloJl}er wltll 1fu,1,e<f00flti0TJ1 knowledge 
and experiel1<JEi lo FTP: tlles fhatmay be required for Flr'St ProducOv'(J Use ()f 1Mreafte:r. 

• t o:t · dQriflgl.lfa J11\d lestsoorlBrt Qililllty ~asures (qQM} sa(\le/ Vis. flffl: Transfer ProtfiOOI 
. (Ff P) enabUng.fot0lJraUon•fr-Om Soaifan f':!ntefµrisa. Oooumoht MSJ1agem~tth Soatlan 
. Qliallly Me~sl,lres. Siemens Will pr0\4da CUslomer.wlUl lM edueatron( kf'!ov@dge ahd 
expmfence IQ FTP rues fhafmay be H~qUlfedJorrlrst ProdUetfveUse or QierGalter. · 

10:~~· E!natilaneh\tllrkconununf®Uol)e rrSt~end~rd~sbyoomptaUng llrswallt NelWork 
Addtess itanSJaU<>n (NAl}anrl i'oQl.ilr&d foulft1g; · · ·· · · · · · · · · · 

:l~-5. •.confl9ure~ ~t ~ild v~lldal~ le.Suits ·af@Jmlf:accredlfl~g hodY aria .reoutat6ty re4ufremerits~ 
~p.~; frodticil anXML 6xp0r1 flle.io CMS OARfformat ihaftoo Cus16rnercan provide to theft 

submission vendor· . . .. 

Vsfue Add Sef\4ces 
-~-····--~~-'--~. --------··~--~---------~-------·-----

{ J. . $iemeris \liilt prdVlde tilefOllQWJ09 v~iua ackl ~rvlC~~~ 
1 U ~·. . $ffllrt~MPatlent care bocurttenfallonlActknee Nurslng soitlllons Consultant task~ shall 

· Include: · · 
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ri.p~. $1e}flens wlft piOytd~ ~ .Cffntcal_Engi4Jem (}n( ~aJ(!( (Gano prpvkltt W~tegfo, 
overafgfll on keY re.gfsltrtive lnltlatfves re!at$d toJhe E'11lorpnse Rep()(Ung Strategy 
requirement~. ~m,emnvlll Work \vllll Ctialofl1er's project manager lo astM In' ·· · 
meelln~ (ieffne4 qbje9lfves lIDd lo 11~~1.dp the:proJactdeffriJffon, 

11.1 :z Colla l>oratlnQ With bustom9r fo cieflne Meahinpr6fuse (MU) goaiS: and obJeclWes:'. 
Tttw m~Jud&J>: ·· · · · .. .. 
• Utfli:lirtg findin~fuMIJ gapaf1aty.G!S l9def!ijereqtlfred steps (<i aChiev&Mu 

:t>.b.J~ctiY'eS. ·· · · · · · ·· · · · · · ·· · · · · · · ·· · ·· · · · ·· · · · · · 

• · · Pt1or11Wbg arjd eynQhronliing Ml) rotahM pl'9J~~l5· ~(,Ughc)ut t}ie (iriterpfiie fo · 
ya!idal~f aadltles~ f{)r St~~ 1riJn(){y(90} day att~tiotj par!Od, 

· ~ Worklngwlih6u$fonjerfott®\ffllenfMffr(lqulr~merllib&yotufsi~ 1. .. 
rE!fa!ed to t.lpcorn1ng He~~ Rf:lfonil ~iW qUalrty Qfcare 101t1~wt,t~Jor tq(l)f~r 
C(?~auon. , · · · · · ·· · · · 
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J l~t3; .f'artlctpatlng :is a mem~r otCostoro(lt1t'.Meaningf~Us~ taskrorce; The Ci:L 
· · · WtD provide guidance.arid sar\110& ag B lkllSOnl<> Sfem&ns produot apooµlf.l subje-cl 

matter experts as ftrdtdesto MU. · · 

. l).i ;4. Siemens ~arvJoot; klciude maiotafnlng the Meaningful Use Slage 1 Tr~wklng 
Temp!;ate :and rirovlda pooooio stat1.1s l.IPda(fls repoi~ng progress Sil9alost MU 
Siege 1 · ObJOOtiv~S.· 

.·n.t.s. $ternens·and CustomerWitf mutuallyaQ{$eJo ascnedUI~ andtemoJe v~u~ on· 
· tille adivttlas f0r1heCEL · · · ····- · · · · · .. ·. · · .· · · ·· · · 

fnt&$1i'alJ011PriMsfons .. . .. 
. 12, .. Siemens sec.pa ~>f ~~~ J;rJntegrationWIJI lncll!dtt th~foJkiwir-g unfo~~ ottlerwrs~ not(l:d hereto: 

. . ' - .'. . - .. -· ' - - . - . . .- . -. - . - - - - ·- - .-- . - - ,-- ' -~ - .. : ' - ._ ' 

h:t t5PENUnklntenace Engine senik:es '" · 
. - ' . . 

Ii Li.. $l~s wm proVide ~ooess fo OP{:NLW( rrio<lelmapinor Slemiin.s. to SfemG115 
· lntsrf~es unJim olherW{~a llc>ted. M6~1,map8 are based on (Affi'611t Versions 
· ~nd R61~s of Siemens sooUtaiy and oom)u~d systems. 

J1~ 1.2. Siemens Wilt provtdelh& 'folioWrng 6Pr:Ntlrilt lnterta~a fmplemeritatbn servfoes 
. . . . for mi Interfaces llsled lbereJn tha!Wltl otnrze OPENLink as the lntertaca engine: 

· •• ·s_pOOtffcalion Rev1ew-Slernens. \ljtllf~ciitafo :;peolf£calion r&V,lew sessfon~ 
· regar(;iing fnleiJraUon r~qulreill!mt& from oolh Slerneos and ~I~ pany 

' syste,ils, ' ' 

. • fftteii'ac:e cOnnecttona ;-. Siemens ·wi1Utu!J<l 1h & In ierfi:foe oonneoaon definition$ 
betweert. lpi: asSotl&{~d AppllcaUtlns·and ttW foterte.ce. angina f oi tnterl~Cf,!i ff&ted below. · · · · · ··· ·· · · · · · · 

, .. ·- . ,. 

•·• Mapping Modmoarlorni~Slemens Wiltwod< Wlth CuStomer'ta fdenllfy and 
• ooniptete data. mai>pJng, · 

• . Unit TesUrig'"' SJ9m~Yitfll ~aat li\t~rlaces·fo v~rtfy data trantfri~!Qns occur 
ac&irdln to. (;urcanons. '' ·. '' g 8P6. ''.'. 

>t .L1V6 Support ;. sf em~ns wlti worl(Wlth OUstomer fo fac111tate the Iran~itJ011fronf 
f&SttngJo First Prodliotl'IQ Uoo after Customer retea$as all Interlace$ to be 

.. !rifgral~dlo the Produetton entiir~mment in cconJuncti6ri wkh live dakfs: · · 

i2.t3. sfom~ wni ptovlde_d()lnptew sel\if~eHo en~ th~ ton0wiflof~$rlacesk>r' 
e~JJtles Hi~tWlftull~za QPEN1,.1nkas1~eir$oletot~rfaim eriol6e! · . 
+ C~hy(tfCtira poro(l1enl (CCD)~xch~rige Ba~tm INVISION C_llnlcill$ 

antt H~StUf1n.ton1H~lfQO ~~@J~g~ (HJE}f. . ,· . . . . . .. . . . · . . .. 

• JN\/iSION Pa{lenC Mooag~1nenfAdm1$$fCp. oisc,hargt!. and fransfar'.pata 
· putoound to He<!llh lnt()rinriticln E:>:chan~tt (HIE).Reposltory via PIX Manager. 

~ ·• 11'1\/ISlON PaJ.~ntMaq~~enf l.:}erno{jraphfcs!ADT bUtbQUnd ,to ePrestlr111Jnd. 
· ~.ca1101:it11story; .·•·· 

• $0tgery lntorroation S)tGlem~orua;ti~traOtoutboondtoSoa4an· auailty 
Measures. · · · · · · 

fa.i P~nHo ·t?orotPl~ot (PPPJ s.en..~s • 
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. !~.t;1 ~ .Sl~mM$ Wlil.lllllfzf? Pf>P ~ eri~~ dl~·~tdalfl ifP.w ft)( tfie fpll~ lnteifacas: 
. ~ .:Al$ Mesugtng Outbound fo H~llh lnfQrmaiIOn EXchangGc {HIE) Audit Log 

Repository (ATNA). . · .. · . 
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,. ·,."'!-·· 

• CQnftnutlyof 0~(;1 Do~nt {CcD) Ex<;l~al'l(Je ae~nAdvanced ·.·. 
1ri.furop:e~bfH1y Servloq; (fllf§l and ~Clfril~fil Wo1kii, i\nlbiilatqiy Pracllce ~ 
S ecl~Qon Anal}'$1s Only •. · · · e ... ·· .·· · .... ·· ..... 

.. Hoiilthfnformallo!l i;X.chatlga (fiJE} R~posltory Arefl1va P$~* Toto\Jgll 
OUlbO!Jtld ta Soarla11 Ente¥pr7~ oowm~111 M?~an1$.nt; 

11;3, ,Gan~r~ lnlegr~tton Pfovislo~ .. 
)2.~.L $lemens. will perlQ(m .spec;jnl'.ial!on anafy~ts (lnly ol) l.nt~rfares nQted hateln ·~.· 

$pe<tifioallo? at)a~~!:l Qllfy~ &Jl'ifOOns Wll .evatl.lil.l'J speclflcattons pr<Jvkted by 
•. cu~iM-.erto det~rm]n~if lntegrajl~n IS teChrifgaUyfeaslt,l!&~hd fhanJf fea~Jble • 
. determine the total WOik e(for~ iequlrad to enable lntograll® betWee(l slated . 
systems. CUslomer \liill review and app~ $lemons. V\IQrk $ff Oil to ~@~\t ·. 
lotegcatlon · fofatd~lnltirfa~ "'.ill Cha ·o~n~ ()td(tr process Qafora ~c1ual wotk · · effort begfne. · ·· · · · ·· · · · · ·· · · · · · · · · · · · · · · · · 

.12:a~2. ·Siemens assumes Ctislom~r win Uli/IZ\l Slem~s lril~.rface speclffc~Uoh~ fo define . 
· - . fntegraUon betiNeen Siemens aild third psity 6ya1ems. Customer Will m~lpulate 

third party .da~ lo send dlittt fo, apd accept data frofil~ Siemens In f he standard~> ; . 
. ba8ed (or~tstate:d In the spacffttjlilons~ · 

·reclmoiogy 'provisions 

J3. Siemens &00Pe' 6t-serv!ces fotteohnolol)ywlll inciocia the tOifowing urifoss o!MfV.il~ ooiec:J harem: 
J3 ;l. . NetWOrk Jiii'ld SY,stem C®rt&otlvily ~ .• Siefueris ·Win \talf date iletWork and $Y~lem -OonneQUvlty, 

·.andiMO prO\!fderemote oonneotMly i6 the onsl!e envll'Oflm~nW forS!emans Jnslallatton 
· ., : itnd ~ppott aeliVille$, · · ·. 

' ' ~ 
Jj~2~ ·customer Petsonnef 

. . . 

cu1Mmor wm be rosponsible for provtdJl'lg•th& appfoPMle re~ource~ w:oomplate. the:engagsmenf~s 
t~oommendad Iii the eailrnatesbefow. Customet~es lhal rts assigned pelWOni!l shall have the 
approprfa1t€1 !~. comrnttmSflllo ~. pro]eot; kh<>Wt~dge gf the F,ayll~Y,subJect m.~ller expe tl1se1 $Qfi~ra 
ltafnlng, and the appropriate skill ~e(s a$'0(ltllned .ln tne ffolef} and Reaponajb!Utla.'.) docµm(jt\t 1ri orderto 
c£>fopf&fe lh& JmpJ1nr11mtaffoh wllhlri the slated dtifallon. Addf!IOnaUy CQsl6mer pejs01)flel ell) ff)sponslbJa
to<XJmmunicate business needs, {>.ompfote f!lna1ysls~ design, ~riflguti:illori ~ lealinq imd shal.i develop 
iraf nln9 maforla!S, conduct user tf'slnlng $1cf provkle m~lol~nanc~ and 00gofng sy8lel'.J'l suplJoit starting 

-~----...iW!ttn ... · · ·. · .. ·· ... ··. ·. •· .·· .. ·· · .· - .··· .. · - ~r~c~~k:-------
elfort are fil Uie ProJeCt Wo(kplan. lf applfca"bla. FTE cit1Cu1a.uons 1lr~ bwed oti·2o0o llilurs p'eryear arid · 
th~ ever e d~Hon ot1he IMtrul. · _ _ _ · · .· 

32 •··· ;10 

18~ . . .. ;05 

Jn~talf _dumlion! 2 months· 
~ ' ~ ~ - ... : : :· : 

1n1ear8uorJ0onvero1o.t1s.; .. .. ·· .. a 
·ot1arallooat suooott" cumcals .. · . '. ; A4 o 
~roJectLeadershlo . . .. a. .. · 

'TeChilOlooY' .. ·•. •···· · • . . . . · s 
Tmlnlnl'.1 4 .. · 
Avaram•1 lnslall duration:. 8 waekS ·. 
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' ·" 

_$QHEOUU1f 

Customer: ·.CUyand doun(yof$att Ffaricle® 
Date: A~usl 18,.:2011 

cApplcaUcms . . .. --- . 
. Soariari QualltY.Measur<is powered by REMJNpru_ ASP 

'l(ac~O>cle! 1108180Wfi123S 

Mlriimum_l;qutpmentand Tfllifl. Perty8_(){~6f(} R9quft~ment~:·· 

ctlent WorkstaUon· 
t{equ!NJd E;qulpmenl~ 
• lntel or 100% e0mpa~rbf13 PeriUunrt.6GHz prpoassoi .. 

R<ilea$a 
VP.$8A 

•·• 10J100M9 ·network mwfaee c~rd supported bylhe nelWoik. . 
• · LC>gru $ueVlde9 edapter {or v./{nctQWa ~tX:elerated graphics adapt~rJ 
l 17"XGArnonft6r(1lrXGAnionilorw/~ci~i09} · · · · · · 
' Keyboord andMousE'! · 
• 1 GB.RAM 
.. :_aaoMO Offrae dtSKspace 

-Requirmflf\l(d Pa@ Sbr~re: _ _ _ __ _ _ . 
~ ·. ·MJcrosoflWinckwiS Xe Profe~drimlf (32, \JI~-
• Mfc(o$o/t$qb::moa CJl$O( {l.~~~g l~l1 Or SQ(: peij)r()~~rlfoensin9 on (he seNe_ts 
. • Mforo$oft Wlndpwf2003 server Cite& AOcesslfoerise . 
• Adobe tra~n.'PlayerVerGf<Jn 10.x ·· _ · · 
• Adobe AorobatRe11d~Ver~ton9.>.<or-BM . . . . · .. · • -__ · . : 

. ·~· MicrosofUnten~e\ExPI®tVer~ioir8 (32};1t)or Ver~fon 1 <¥· bm OiV4rs!on e (32 bit} 
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. Attachment fo Exhibit A . .· . . PartVI .. ·. . 

.!'vstem Enhancements to Provide Increased Fllnetionality 

1. QEF'INITIONS RELATING T() MOJ3ILEMD Sl;RVICE. The fOiloWing defit1itions apply:qnlytS:dhe 
MobileMD service:. 

1,1. ···susiness Partners" meansl:hose entiHes(e:g., referring hospitals, lbrig:.fenn care.facllities,. 
fnsu'rance'companies or labs).aqthorizedto.send and/or receive.dataJrom CustorrierorPractlces and· .. 
Who ex~cute a Subscription Agreernentattached h ~retb as Attach1J1erlf3 and a-: 8 tisiriess' Assotiate. 
)\ddendum ("SAA'.tacceptable to Siemens priqr to their lJ~.e of or ac9e$s fo ;3.ri'y Mobile MD Seryjce~ 

. 1 :2;. "Customer Departrnehts" friean.s thoseCtfstOrne(§:eryice areas (Le., lab', radiologyi or 
.cardiology) .aufhorized.fo.recelve, acc~ssand)or sei:Jd.i:JataJrom.Buslness. F>:arfoers or Practices and.who 
are sllbjettto Cusforr)er's t~rms of use .. 

1,3. r.,(:ustomerUse[s'' means Customer peparl:rTienfa ari.d C,i.Jsforner's Prqvidefrs; coffectively; 

· 1 A. "Pata" rrieci.ns pafieotmedical ri:lcOrd::; arid ir'lform·ation {such as P.~tient fosfre.sults, 
laboratory results~ operating room repcirts; .emergency depaJ1tnent rep6rts:, .cqnsults, and oth.er sln:iilar 
data). in an amount that Customerwould customarily provideJd its Practices,, Providers; Business 
Partners or cysfomer Users. priorfo .the date ofthe.Ariiendmenftl:iaJ ~ddedftiis· Attaphmerit(tnd!lding the 
~ttachrrient~ hereto, tfiis ·"System Enh~ncements Attacnmenn tdth~ AgreefT1ent (for purposes (lf this·· · · 
System ErjfiaricernEmts Attachiii~nlthat date can be ca,U~dJhe UAme11dmen{EffeC.tiye D9f.e'.'), ' . . 

':LS, "HIEService (;dfurnenc;:·ementOafe" or "HSC"me~nsthe dahf9ri whichCustorrier's!?ndsthe 
fitst Data tothe Siemefi? MO~ileMDService: · · · · · · · - · ·· ·· ·· · · · · · ·· · · · 

:1.q: "Implementation. S~rvic11s" means the servic~s that Siemens will provide ih order to enable 
Customer's:~pcess to the MopilefyfD Syster:n in accordance 1Nith mutually ~greed specif!Catlons fcir'use. 
with.Cu?t6mer's existii1g interface engine~ · · 

'ft, "fyfobileMD Servi9es" rn.eahs ~ie111en~f use 9fth~rv16Dif~MD Systemloprovid19 Hfialth 
I nforrn$1iat'I f;J(ch9nge ("HIE") aocj other ser\{ices describ!?d irt Atta~hniE::nt 1 ( M.o/JN~MD Servic~Fees)to 
this Sys.tern t:nhanc~ri1E)hls Attachmerit.aridjo electfoni<:;ally tr?nsrnitDafabetweeh CtistOriif3r and . 
p~rticipafing· fraptices; ~·usiness partciers! Providers atjdfor Ciist6merUs~fs in' accordant~ \;Vitn)he. 
terms contained herein following cornpletiori of the lfriplenientatlon Ser\,ices oi"anfsubseql)enf PSR 
related to.this Systein ErihanceMe.rits)\tta9bh'Jerit: . . . . .. . . .. ·• .. ... . .... ... . . ' ... ' . . . 

'1~B: 'MobneMD system" rtieans the·fy1obHeMOHlt:;''$erviceasJoentifiedif1 Aftachrnebrt 
(!vfobileMbServiCe Fees) to this System Ehfia'ncer:nent$ Attac;hrnebtancfany otfiersoftw~r~ i~entified by 
Siemens in this System gnhancerti€H1tsAttachrnent: · · · · · · ·· · · · · · · 
. ·-· - :·:.-: . , ___ - --- -- " .· - --- ·.; .-.. , ·-··,. --.-- _____ , - ·.--

1 ;9;· ;'Pri;,dices"'meanstnosephysidan·practice gfoups or other medical.groups that are·•affiliafod. 
· \,<;ilth. and. at.itliotized to receive and/or' send data frcim Customer ahd whO exed.1te a s·ubscriptiao·· . . . . .. . 
)i.greemenf~ttac~ed hereto as Atfabhmenl3 and a. BAAtfcC:eptabli:f to'Siernens prior tatlieir'use ofof 
acc'~s t9 anyMobHeMD Service: . . . . . . . . . . . . .. . . . . . . 

1~1m ;,Pro~ider" m(Sans a persohWho is,assigned· orieofthe:connecti6ns)ssued fo Customer 13s 
feferredfoin Atta·chnient 1 (MobileMDService Fees) td'this System Enhancements'Attac~mentarid who 
is authorized to teteive .. data from customer and :wbo executes a Subscripticin Agreement ·· · 

2. GRANT oi= ACCESS To MOBILEMO SERVICE, 'Acti'ng as customer;s Applitatioh Service Provider 
("ASP0

),. Siemens grants Custonietaccess to the MobileMb Service for the fee$ JisteCl.below throughout 
tf.ie Term of the Agreement. The MobHeMD System shall be used by Customer solely for its internal 
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busine~s purposei:i and only for a,ccess arid Lise granted ur\d~r th,is Syste,m Erjham::ements Attac:hinerif 
retatingto*e transniissioripf Data tdand fr:6rnPrac;tices, ,Bµsin~ss Partri~r§; Pr:oViders and Customer 
Users, and Custqflier sh_allnqts'ell;: assign; issue, subscribe; r~nt, lease, lerid b( 9therWise trarisfeit .. 
access to pr US(; pf the MobileMQ Servi~e to any third party. f$iem~ns may pe(i'orm all services 
here:u !Jder frorn itS:oym facilities; ami the Mobi!eMR Systern sp_a,11 ·be, ho~teq atSiefT1eris'' data ce.nter C>t at. 
some otl}er localion designated by sfeniens ("Data Centeir''t Nqthing heff~ill shall grant Custoriierany 
right to receive; install or otfi~~ise pq~sesi:;th~ M,()oil~MP System r;iFa'Oy tii;Jl.e. duringqr aft~rthE:Tenn of 

· the Agreement. $Jernens:maY!Jrovide allsuch servi~es th~ough its. empf<,:>yee!'.; or thrci!Jgh fnc!epencient 
'contractors, as determine~ l)y ~ieine[is and as long as Sierriehs a~~umes/e,$p(:ins!bility fqr lndepend~nf 
contraCtors' deliverabl~§. · · · · · · · · · · · · · 

3. AGCE$SlBIUTY AND USE c)F T.f:IE M()BILJ:!MD §'(STEM_. ClJsto.riler is ~olely responsi~le for 
. establishing. and maintaining. inteir11etco.nnectidns. to Us$Jhe MobileMD Seryiqe (incJudjng, witljol1r 
· nrnit~tion, a VPN), software 1.iC?nses, and inteqiet ~ysteljl ~ccoynts as may be requiredJn. order for 
Customer, Practices; Provicjers and Bus!nes~rPartne~s to access the Mo.t>il~fl/JD Seri/lee by means of an. 
i11terriet conneqtioh; Jri additior);. Cpstomer sh~llbe ~ol,elyresponsibl~ Wensure; proper security ,Of Its . 
. interface ergiile ·and internal ci>r:ilputer sy~t~h'l; Cus~omer shall p0pulaJe the Data wl~h all neces~aiy arjd. 
accurate informationrequir<id in orderto en~rnre that thepata be dii-ecte,d only tottiose authorized to 
rE)ceive si)ch .Data under thi~ $ystem Enh.ancement$ Attachme'rt: c~stoirJer qcknowledges and agrees 
that, depef1ding on.the servige prc)yided to (;ustomer~ qustomer anq each participating Pr~ctiye; Proyider 
or, Business Partner may be responsible for obtaining and maintaining sOftl;\lare necessary for use of the· 
MotileMD'ServiCe; · · · - · · ··· · · .·· · · .· · · · · · · · · · · · · · · · 

4; USE OF MOBILEMD SE:RVICE FOR PRACTICES, PR.QVIDl:RS.'AND BUSINESS' PAR.TNERSi 
Cuf)tprner shall ,b~ splelyresponsiqle forenrC>nlrig', P.r1:1ctices; Businesl'iPartners, Pro\lidEfrs and Ctisfoi:ner 
Users.to receive access to and use oftbe MobileMD Service;. Siemens shall enable access for Practices, 
Proyiders ancj Business Partne(s lipon receipt ciafull{execut~ Sub~criptlort f\gr~ement irdhe form .. 
attached lier13to a~ Atta~hrri~lit3_. · · · · · · · · ·· 

' . 

5. :.QELIVERYANQ lMPLElVlEN"f AYl(jN <;)FM0131tEMD $E~V{qe~ Cu~tor,ner; shali tal<e ~elivery of, the 
.·Mobile.MD _Ser\iice withinsi)( (6) 11lb~ths. aft~rthe f\rnefidmentEtte(;tive Pate C>r; in any event,. Delivery will 
~e.d~erned t9 h(3ye 09c;~rred; hql/feve[, SierriE;iils ·shall. exterd the six (6)rnont~ef}ri0dtq thE! :ext~:ntpf anY, 

~-~---Sierneris caused cielw-iry9e!ivery; ... Sierneris shallconfigureth~ Ml}bileMD ?~r\ri9e for Customer's use 
. With its existing interface ~iigine and El~<*oiiiC: Medical RecOrq_("EfVJR") syste,rn and_sha!Lprovide 
.·configuration ()f qustomer preferei]ce_s~and doc;urnent type r:nappillQ .iri qCCOfdarn::~ V\iithari 
implementation plan, 

. - .. - .. 
: . - . . . . 

a:. APPLl(;A. iION~ ANO hH'.:E;N!3ECfCONTENT. SlE:jrr)er1s herepy grants Cu$t<)rner ~ n.on~6,~cltisive, 
n6n-transterable·u9ense to· th~fl)nowhigApplicati()ris ,and their: f€llatectQe.liyerables for.aJerm thaf is 60"" 
termino1Js with the Jerm.()fth.e.Agreeijient; spbj~tto ~heJ~rriis ;:lnci.cC>oditi@s qHh'eA9reem~ntc. J\Gting 
as.Custoll)er1s Application S~f\.iices F>rP:videf'("ASPl'); $ierriens·agre~. tO. PJt>c:es$ Customer's dafa.afthe' 
Sierfieris lnfonTiatidl) se·rv!ces Center("ISC:") u~ing th:~Applic~tions listed und~ttf)e."ASP~· h~ad,ing .. · 
belov/. A~rspecifie~Jn S,octiqn 9 ( CH$.Servicesfoi Sf$ Applic~t;ci(ls) ,b~ld\f.I, Sie!Tleri~ agre~$ ,td provide 

·the Custoni,.Hosting $~rvii:;e t0 make ~vaiiable,~h~ SIS Appt.lcatiC>ris,fot t~afi;)eaodon tf1£rterrns . 
describ(3q. ihtHat qeCtion 9;, . Custqrn~r a'cknqwledges th9t;ttiti_Qelivl;)fyi Aqcep~an~ ar,d· Lis~ ofa ,srs 
,.\ppOcation· and it~·oeJiv~i-?bles ar~lndep~r:\9eritofany'otner[.)eliv~r~l:>le$llnder the·Agreeri1ent?hd.this 
,Sys~ern,.E.nhan9(:imenfa Att(lctjment.. Gustoriier sliaJI take,p~li\i~eiy iJf tt)E3 AppUca,~ipn~ · 1isJ$d PelP\IV Within. 
~ix (6) mpf)tns from theAm~ryo.rnerit I;ffectiy~.p~te,.(jf ir1 any ~vent DeJiy~iY ?lla)l t)e i:feE3rhe.d'tp t)aye, 

. occurred within the applic@1$.tlme-fr.arne; P()~~Y€fr; Si,ern~h~ shaU e~e.n~this. six: (6} •. month p~tiod ~q fh'~,, 
eXtc;int (if ahy Si~,rp,eds~~USE?~ delay iri',oeliYyrY:· Si~fi1eris)~uhder llC? 9qligatiq[l te> Deliyep an Appliceitior 
:or serviqe prior t,6 its, Gen~r~I AvanabiJitypat~" 

NeW ASP 'renn.::ucet1Sed Aprilicatloris 
~·Soarian EDM OnlineMedic~IRec(irdT~rrnUce11s.e{477 bed.s) 
s6ariao t:DM· Cqrnple.fion fv19r'j~gern\3nt ( 4 77· bi;id~) ·· 

:Jv1tjnthlyTenn ~iceris~; 
support aiict As Fi Fee· 

$12,256 
$12,258 
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+f __ , 

New CH-S Tsrm~UcensedApplication~. 
SIS QR (Ejase Surgery} Application, 
including the -following_ modules: 
~-·sis Sch~duljng/Admini!~tratici11 /PATSchedullng 
~-SIS Pedop Nursing (Pre, Intra, Pq~t) Doc;u(nentati\ln 
-srs. Rules Based Charging 
"_SIS AnalyHcs (Periop,_ E)(ecutiveViews) 
.. SJ_S <;;ate (Interface Server) 
.:-sis Com (Patient Tracking) 

Monthiy 'rerrn Ucerise 
and Support Fee -

- $43,268, 

'.$12,575 _SIS Anesthesia, lnG!~~ingjhe following rnciciulEis: 
- SIS Ariesthesia.(Pre-bp, Intra-Op; post~Op) Documentation 
.. SIS AnafYJ:ic$ (AriesthesiaView) -

SIS Tisstie Trax 
Sl_S Trax (single,.eritity arid medium ti~r) 

,Annual Fee 
$25,625 

e-;1:. SISOF(and Ahesthes1aApplication Licehse.Met,-fcs. Thesis ORaridAnesthesia 
·App)icationsarid the-Third Party SoftyvareJhatis inc!uc:Jedtherein (c;ollectively, "SIB Licensedprbduds"} 
-~re licensed forthe Customer FaciHtles that have Ucer1$ed fZ()oms (a(Clefiried be!ow) ,and c.tr~ turthet 
Metric Restricted-as .follows: 

- -61est~~mdard. Edi!iorf--.---. --~·--r---=*-~tffoo~~~---------t----------iJF-------i--~-

- _____ ~acle Personal Edition 

qrysfal·R~pcnis J<Lintirne -

SJ$'Jnterfaces 

.,t>,DTlnbound interlace 

- c11argeputboq11d lnfe.rf~C:e 

fylat$iia1s Mana9~1'.r1E!Jit._outbc;und 
lriterfa9e - - -

Materiais management Inbound- · 
Interface -

Scbedu]fog Outbound lnt'erface __ 
Quality Management Interface 

_ Professlo.iiai se&.i~esBillihg 

tab In 

sis PAI s'ct~edufing -
srs Nursing lntraOp 

Named User 2-

Enterpri~E:l -- -1 
N.arnea Usei 

Enterprise. _ _ _ 

Enterpt'is~ 

_t 

Ent!3rprlse . 

Enterprise 

Enterprise_ 1 
-- ' - 1 · -

E"nterprise 

Licenseci_.Roornq 15 
· Licensed Rooms. 15 
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SIS NutsitigP,re6p. 

sis Nursing PostOp -

SISAnesthesia: 

SISData. Captof.Monitor Interfaces•· -

SIS Com (Patient Tracking) 

· .. s1s:Rutes Based· Qharging 

SIS Web (Qase Request) 

SIS Gate (Interface Server} 

SIS Analytics Perloperativ~ & Executive View · · ·. · ·· · · 

SISAnalyti~ AnesthesiOlogistView · 

s1s'Analytics- s!Tla!(Business Edittbn.· 
Server c. 
<. 25 Users · 

SIS Anaiytics End User 

· SIS AnalYties Pro.fessional 

Qtlier 
T~trii.s 

·· (s~e 
.. note ... 
- l>eiow>•·· 

Ucehseq Raairis · 
. Licensed Rooms 

·.*· 

... 

.• Connectipns . 

Licensed Rooms 

· . Licensed Rooms 

. Licensed Room$ 

Licensed. Rooms 

.·Enterprise 

Enterprise 
. . 

· Per .server 

. Per Named CAL E.nd 
.User. 
-Per Named 
:Professional User . 

.15 

···1$ 
15 

45 
15 

.... 15 . 

15 

15 

1 

·t 
1 

10 

2· 

sis Trax ·· ·Annual Tissue Us(lge fvlajor fadlity 
;JubscripticmTerm Al1~µal Fee Med .c.. (1,501 ~ 3,0dO) 

*This module includ~~ oneQ(more iter11s ofThitd party Sofiwa~e and is.$ubjec::.t to the Third Party 
SafiJNare licepse · te.rtn;:; · apd ccmditiop::; refere9~ed in $~c;tiop j6 (SpeCia! Twfri.s} belpiJv. 

6~1:1. License Metric.Definitions. tn.fonnection with the SfSORarid Anesthesia 
App!lcations ~[ld the r~ialed Third paify'softW~r~. thef9lfciiiing ~~fin~~ terms,hav~ the rnea~(ijg$ ... 
~peC:ifie~ ir!Ns ~ubse.etiQn: · · · · · · · · ·· · · · · · · 

. 6;1~1i1; "CoririectiOns'.' means the number ofiriteriacas builtbetween a data 
Colle,cti9rl deiviqe aflcj.tne SIS QR ()f Arl~stl")esi~Appl,i9at.icH1 roo,,diJie; ..... ·.· .. ... .. .. .. ..... '·. . ... , ... . ., 

. . . .6:1:1 ~2 •. "E_rjterprise" lll~anst~e righttO u_se the'.'de~ignat{}d $.1$Licens~d· 
Product In cpnnegtiC>n'wjthJti~.other s.rsqr{~hq l\Qe~thes.ia :AppliC:zjtions a/id hot 'ass~rid~alone -
'softWare~ · · · · ... •.. · . . · · . ·. .. · · 

.··. . . . • ·. . .$.1.'1,;3, 't.icehsed RC:>omH M~ans @11 opel)ltingfoorn Or titherfoom qr area,ata 
designated 01,lstc}rper faciH!Y where the·aRplica~l,e softW~r(f l!? Hcens~d for,use to q()(Jurrie_nt arici inan_ag!i 
the util.izc.tiori'of ~ticli rpor)I anc!/or,wh~f~·,~··rne<Ji~(c!$vi9ci. .i§ loc~te(:f ti;6in. which ~'!ta is·&apt0r:e1:f py th~ 
softWare" The numher:of Lk:erised Rooms is. the to@ thafis allowed to be used in ·conriectlon with the 
s1s.0R ~ridf,\n~sth.~sia Application.~'C1{~1i · ti.~nes(and'nqf JiJ~t ~tconburre!Jfuwe$) .qust(jm~f ~itr identify: 
,th~ actu'alop~ri:l~!ng rgcirn•or ottier rciorn. qr' areas (obe'ass,igp€:l9.as pc~n~~ci.Rqoms;, qqt.QU~t'Omer·rnay·· 
not exceed the'totafnt.iinberof Ucensed Rooms; . . . . . . . . . . ... . 
··- .·· --- ···- -. ·- , .. -.... --··-·-·.·· .. ·'-" : --·-·· ... - ... ,. :-· 

.·· . a;1~ 1A,. jtNairied. Use~." mean ~ingle hiciividua.ls who ~re gra_rife~f an ·cictlve user 
riame.~rid passWord to p$e .th~ ap()llc~bl~ Appli~tioQ. 1,Qdfv!du.als ffi?y nqtsnare' u·~~( name$ ·a~-d . ·. .· .... 
pas~words~ "Named .users'.' ttjt Crysta_! Repofti? Pr()fe~sione11~·qefineci in the app!iCabJeTbird P~rty 
License Terms, 
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. . . .. . .. . . 6J.ts. '1Ji~ue Usa~Tiefi'rn~ansffte.nurnberQOissues tharrriay b~'tracked 
using theSI$ Yrax sofu,vare. · 

$if;a, :s'tcindantG ranf of Li~efl$$ PJ:ovrsfons; 

6.1 ;2,1. Specltfo Term.$ ft)rThkd Party Software~ Use qf the Third Party 
Softw<:lr~ is subJ~cfto, the Third Pariy. License terms rE?fi~renced in S.ectiqn 16 { Specjaf T~rms) pefow, 
fog~th~r with .the llc~11se limitati9ns set fort!) in the Agr~etnent Cusiom~r shall onfy [jse the Third Party 
Software in i;:onjunction with the Applica~km. ·· ··· 

(;i.1 :z.?. Specifi<; l"erm~ fi:>r Freean,d Op~n Soµrce $oftware; . Cust()rner 
acknowl~dges that,· While the Free and Open Source Soff;ware may be mad.e available to Customer in 
both. objectcode and sour~e code, qustorner. will npt rnociify.the. FrEie and Open Source Software for 9se 

.with t.he SlS. Licensed Products. 

tt1 .2i3. Umitatiops. Exceptasroay be alt9wed with ~especf tb. Free and Open 
$q4roe :software an a ~fanci-c:ilone basis, Customer sliail not directly or indirectly: ·· ·· · · · 

. . .·· .. 6.1.2.3. f .. use tll~ SI$ Ucerised Products qr any ofliceqsor's or ifs sUppHers' 

.Gonfidential Information to cr~ate any software; service or dqcurrjentation th9Us in any I/fay 
similar to the SIS Licensed Produets; 

. ·. . 6.1 ~2;3.2~ exceptas ~xpressly pr()vided)n the Ag'rn-ernenl, copyi repro~uce; market, ~err; 
distribute, sublicehse;, mapufacture, adapt, create derivative works of; trahsla(e, lqcalize{ port>.or 
otherwise modify or:cornmereially exploitthe SISL.icensed Products;' · · 

. . 6·.1 ~2 .3~f .. circumvent any t'echnologlcal measures thatcoritrol a.cc~ss to fh$' 81 s: 
l::ichnsed Producfa; · ·· · · · · · ·· · ·· · · · · · · · · · ·· · 
. ·.· . 6~1~2;3A !JSe tf)e !31$Licenseii Pr0,dyqt)h ahy syst~rn that provid~s rnec;!Jcaf9are 

. wrthoutthe healthcare provider c~vi~w. irit~tveriti()fl; and participation: . . 

6.1.2.4 Copies. Clistorri.et may rnakea· r~asonabfe number of copies bf the SIS 
Ucen$ed Products solelY. for archival, backup i:indtesti ng purposes, (;orisistent witti Customer's norrnal
$rch!1Jal, backup a Ad-testing proC,edures. Custom~r may fl)(l~Gpfes ofthe Free and Qp~n s'our6e .... 
SoftWarc os· needed, per the, free i3.nd Open• Spurce SofiW,ar·e Terrns,>Custorner may rnake a reasonable 
nurribef of copies of the0ocurne'~tatibf1 ·s()lely for its· OyYIJ intern~ll b\jSiness purpci~es to §Uppoifus$ ()(the 
SIS. Ucellsed Pro,ducts fr1 compliance with the t~rms oftlle: Agreement. All proprietary rights and nqtices 
rmistbe reproductid and· iliclu~ed qn 9ll~opie~ ofthe.SIS.qc~n?i<;f Prciduc~, Qpen Squrc,e $pftw~r~;.and 
Documen~atio~. · · · · · · · 

.6;1.3 •. J\ydifRight§, CX1sto111ershalf UQderg9 M aqouallicetJ$ec6n:ipli~lJ1C$ chi;ickfpr 
_ cqgipli<liice yvith the licensing restri~ti(in~. l:Jas~(j on SIS' W!"itteri au~~ #opegur~s,~ . . . . . .. . " . . 

6,}~4; $foti$tic<il ~iJaly~i~~ SIS shall h~V!?.~he rigbJ toc.·ompjlt:l,}<?11, Ucel1s17,, arid 
d.is~ribute statistic~i analyses~·~riP r~p.orts utili~ihg ~ggreg9tect dat(3 cteri\i~dfr6rn custorn.ers use oftb~, 

. SI~ qR Applicatic:ii1~ .. $uch t!;lpi:Jrts <lJ1d §nal~~s ~ha}Jpe appropriately'rn{fac~e<.i. ~ysrs arid shall 119t · · 
id entity. Cus~qm$r 9(any :physjci an,, ~mployee; n)~rribefpft.fi~ Jnt?clic;:ll statfi·visjt9r,: or patient 'of' . . . cusforner: · · ·. · · · - · · · · · · · ·· · · · · · · · · · · · · · ·· · .· ·· · · .. · · · -. · ··· · · · · · · · 

7;. Wl.PE)\RE.ANE'f'.WORK?ERVICE$~ ;u_ncti:ir the.terffi.s of ttwf\greern~6t, $i$rTI~h$Jias established·~· 
Wide Ar~a Network. ("WAN''.)' tietwe$fllh$' Cu?torri~f loc~tion. for d?ta prc)C:e?!;>lng ancl: the ISC.' Si~rner1s 
stiall upgrade tha~WAN as q~§.qrlbed l?elow: c·~slofT1er is re~p·on,sibl~ fof WAN l.r1stallation and ·.· . 
prograiTJmirig charges, . The M9nthly Wide Atf)a Nefy\rorl<: $€lr.vice~ Fee (pr "WAN F ee';f iric;luqes tn.~ WAN: 
,cqrrimuni<iatiofis hari:lW.are a'.nct !TlaipJ~nanc~ c)fsarri~\.WANconnectivity, and WAN ma11agelllenc .. ·., .·. 
·cust9m~r #ha.If graof Siemiens C)CCess t6 the CustomerJoc;atir,in as i~ reasonably adeqµat~ for Sien1ens to· 
provide' ~uqh si;:ryices: . . . . . . .. . .. . . . .. . . . . ' .· . . . . . •· . . ·. . 
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• Mqnfbly'\IVl~e .Area NetWofk Fee~ Currently lnvdlced ·Fee 
.Pnmafy~ SiteType ~A(4'5 Mbps DSS pprt,20 Mbps PVO) 
'Secondaiy ~Site Type 5~(45 Mbps MIS) . 

. : ·. - . . . 

. -·'t ~' 1fth?: SlemEms~hosteit applicatiqns are changed or.enhanced_ or th~ coriflguratrgn fs changed 
or enhanceq, .then.. $iemeris m~Y. r11crepse the! _Monthly Wide Area Network Services Fee: at fhen-currerif · 
rates, or (lS otherwise negotiated and agreed. in writing by the partie~. Gustqmer~hall be respcm$lble for 
any other n~fworks requirec:f to operate the Sy~fem(s) throughout the Facilities .. 

8. MANAGEO SERVICES~ ,Cµstorner ana· Siemens agree to ~d'cffo ttie i\9reementa new P.arfVI 
(Managed Services Supplement))h theJorm attached to this System Enb~ncernerrts Atta9hment as . 
Attachm1:mtl(Pr,:irt VI. (Ma.nagec;J Servit:;es Sup~Jem~mt}), inchJding the attachments .to ttiatAtt.~chrnent 7~ 

fl! (;f::IS -SERVICE$fdR$1SAPPLICATION!:t. 

{J.1, :b,finiti(lns for GHSSer¥ice$. Ttie.foliowlng additronat: oefinltlons:apply to the CRS sjs 
$ervlce: ·· · · · 

. ~i:1.1. "CHS" or"Custorn Hosting Service;, shalim13anlfie availability of the sis 
Appiications, contracted through Siemens; as described in S13ctio.11·9:2 peiow aqd Attachment 9 (CHS SiS 
R,esporisibiliti~s) to this System Enhan,c:;emenfsfittachment~ · 

9~2. :CHS Si$ Ser\i:ibes. Througho1;1ft.1ie Term of the Agrnenient,.)3iemens shall provtde:data 
canter hosting services on Custorner~s behalf'oHhe,SIS Applications. J~e9ponsibilitles of ea...ch party are 
further described h.ereln c:!nd Jr1;Attachrnenf9 (CHS SIS Responsi~Wties) t() this· $ystem Enha11cement:s . 
At_tachrnept for the Recurrk1g Monthly Fee described in Section 9'.4~ (CfjS:SfS Fees) below;. q;s SIS 

· Servic~s.sh~il rnean: (a} tllosefasks, functions.arid responsibilities identified ih thatAttachment9. as 
Sieme11s responsibilities; and (b) anytai;ks,_filnctiops anq responsibilitieswhic;h, _tl)ough not specifically 
described in Attachm(:')nt, 9, are itih~renl in andJndd~nb3f to the perfonnancf! _of the ta~ks. function$ and_ 

· rt1sponsibilitles- identified lnAttachrnent 9. Cusfome_r shall· remainTespons1bfe fpr ent$nng data into:ttia, 
$)/Stem and usJng the data in Customers everyday business; managing the affiliates~· access to the SIS' 
.Applfoauons,and performing the. other responsibHities assigned to. lt in Attac;hrnent 9. customers-. 

-------+O*"perational R~sponsibllities $ha:Jl •fnql~dc any lflsks, runqtkinsand responsibili_ties··N~RA!QUH-1Q'lfh,_ __ FhnoF\1.tf-. ------

{lpecifically describedin)\ttachm_enf 9, .areJn1ierent In an.d incidenh:il ~O'theperformance. 'of thetasRs, 
functions ar;idresponsibilities_of. Customer identified in Attachment 9 as .well i:is any tasks, Junctions and 
responsibiliti~s ncifspecifrca1Jy.a$signed to.Siemens. · · 

~ -· . . . . .. ·. . . . 

" . _ '• 9:2'J. t:hanges t() the CHS Sf$. Services mu.sf be mr:ide: fr1 wdtirig-ancl•~i[Jn~d"6y 
Customer;$ &~sign·ated rnanagerandSie:rnens' de$ignaied manager. tties~. cl]anges shall be defined' as 
'!Change Orders"ancf Will·defall the.naiute9ffhechange; ~mutually agreed Optif.1 implementation .. ' 
·tlmeframe~. and the adoitiqn: or. reductfon of f~s.Jfany, related fo the change~. Siemens wilLnof p:erform 
work be.yond the sc:ope qf the· CHEf SIS· Services withot1t a Change .Order. ·· · 

.. __ _ '9.3. Tedmica[Er)viroi1ment. ttie)\.gr,eement,.s ~xhib\(D'""sc6eciy1e·1, ~s.sup~lemented.by 
•Attachment 11,to this System E:nhancements'l:\ttachment,·Hsts the sjp11g and c~pacityassumptio0sfor 
the hard.Ware and sofiWare configuration to operate, the SiS/\pp.Ilc<iition$for the fcicilitles: Exhibit 'p ., 
Schedul.e 1. can also be called a ~r ecf)nology Beq'-;!ir.emenls Spec(fic;atiori" qr ~S~. _ Sif?rnens wtll. _ 
provide~a.n,dn;iaiptatn those items designate.cl ~s.Slerrren$'.r~'.ou~q~~ Cusforn_er.sli~I{ nolifY:Siemensat . 

. . leastsixty(6t)) days)r:i a(fv~nc~. of changes:such a$ adding;f aciJi:ti~ or new user };Jroups arid such 
chang~s.~hall be subject to th~Change dtder Process; ··· · · 

:9~4 ... cJi$ SIS Fees; 

' . 9~4.f. Fees;. c(;~$t6mer shali payJhe Mon(hly:cf-IS'SI$ Fi?e desci-i6ed below on ihe. Ja_st 
business day of ea9ti month forihe services to be pr:ovided ~y Siemens i_n fhe.nextsuccessive month, 
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r 

·Description. 
Monthly QHS sis Fee 

.Amount 
.$1.~,014 

9.4.2. fe~A~J.ustnient.. Under theterr-ns oftheA9re~fl1erif,8iemen.s 'A'ilf provide Uie 
Baseline hardware.resources listed in Section 9.42.1 below and further described in Attachment 11· -

.CHS Additions.to Exhibit D. Sl.emens .. ar:id ·(:ustomer wiffreyi~wcust(}rner:;sre,quirements on.a, quarterly 
'basis, .. beginning· sixty (90) gay~Jrom FPU. Jf an inqreasei.n hard war(:; resources is. reqµested, th'en botli 
parties. agreeJo use the (;hang<:; .Order prqcess di;i.s9r.ib~d i.n $ectioh .. 9.,2.1 above.to. ~djusftheMon~hly 
.CHS SIS fee and the Baseline Resource,$·. · · 

9,4,2:1 Baseline Resources 

· ·. ·.· .·· · Hardware ·. 
Interface/Print Ser\rer(s) 

sis Web/Anatytics .·· · 
Server(s) 

· SIS 'ComrnUnication 
server<Sr · · 
SIS Com OR Server(s) 
Citrix Se~er(s) · 
O(ltab?se Seryer(s) 

$AN storage (gigabytes) 

Baseline Resources· 
2. 

.... 2 

Description 
t-Production and 
1 ~· Testltralnino · · 
r~ Production.ano 
1 •:-· TestJtrai(ling · 

· ·•· 1 ·~·Production and 

1 
2 

1 .. opo. 

· '1· ~.:Test/training · 
1...:: Production 
1- Production 
Active/Passive· 
Cluster 

Onlihe st()r'age 

9.4.3. CPLThe.fv16i\ff}1yCH$-_SIS Fee shal.lhea·Re'curHngF(:ie·and sha!lb_e subject· try 
annual CPI-based increases in§cqprdiclllctiwith the t13rms pfthe 'Agreement~ . . . ..... - ·. ·-.-. . ... ·. . 

to: SUPPORT. $~pp9rtJorthe Mob1lefv1D.S$tvi~e wil' be provided by Siemen~ in accordahce'with th_e 
:support and services description set foft.h inAttac:;hrnerit 2 (MobileMD support Services and Support· 
:level Commitment) hereto. Slemeris shall· provide,. arid Custorf!er shall pay for\ supportJorthe ... 
Applications and any Custom pmgrarriroing iden.tified in this System .. Enhahcemeiits Atfacbfhent in 
accordance wi~h the Siemen:s Support Program undet the)\greerrielltthrol1ghoLJ1 Teirll• of fl)e/\greenient. 
Suppqrt far the Ap.plications and ariy Cystorrj Progr~rnmJhg identifieci.hi this System Eril1anq~inents .. ··.. . . 
Attachment sha11~e.provided.in accord~ncewitb1be·Siernens$~ppqrf Program U'pdertheAgreeirnent, 
For syngoj-\ppjicatjons,.th~ applicable iSSlJe fnaoageriient sysiellii~UfeNetn~ ancl refel:erice~(tq El Mih 
the_S,i~men~su~8ortPr99re1[11irjllJ>~de~Medt()_b~[~fer_e~cesJott}~t~ystern.·Ttif3f~rrfi.ot.thesuppoii 
refere11ced~f?.ove SQ?ll be c;q-t,erm1nQU$ ;v1tt\th€l TEfrm9f the Agrt:le(llE)Ot> 

· 11, EQUJi:M!=NTAf..IDTHIR[)·PAFftyS()F'fWA.~E TtfeAgreetpE:>_ryfs.ExhibitD-oScheduf~1J~IJ~feby 
~updated as sef forth.in Attachro.ent10 ( [Jpdaff}t;; to E_xhib(t 0-. Sch(;qule 1): ·the.text set forth in .. . . . . 
Attachmeot11 (GHS-(idditiomrfoExhibit.[)., Schf;dule 1)is hereby.cjdciedto th~P..gr~erheofi;•i=xort)itD-
:Schedl11e 1'., ·Cus.to.rnersllau· ptocwe aH ·Equiptn~Iit9nd such.~erT1s.ofTofrg PartySqftWare whict1arf3 . 
designat~d intlJ~·res~lting E}(hiblt D :schedule 1 ·as6ei6~frequif~dfpr Custpmerfo obf9iri•either from it$ .. 
exisfif\g r~sg1Ji'ce~; frori:t Siemens ·a110/q,cfrom aJ5ffd party; . . . . . . . . . . . . .... . . . .. 

$i~meh$ '.pell:-rery ofthe .. 1.l)ipri\iat<;i; Ind.~ p~b\i.uc;t§'. l~steq in Atta:qfin)e.nt 8 ··(~lnipfiyata Prodqqf~") )s subj(:1cf. tq 
thett?r:r:ns of th_eJn.lprivf)ta _E11d Userlic;$nse Agreernerit).ricll1.d~d. with .. the lml?rivala• prpdy~t~f("l!Jlpriya'ta 
Ter'ms''.h .. c;ustOrJ1er sh.a1,1 ·corniJ1Ywith.a!.l.f1tits o~li9C1t.ions oni;f~rtlle l!llprivataTerrns~ S.i~mens· shalf nave 
ho obligatiqn to pr()vide· any sijp-port;c{)rfriainterjanc;~ seryice$ for the irripriv~fa Prpdiicts; lmprivata; Inc. . 
shall provide such servic:~· subject to the lmprivataEnd User Maintenance ahd Support Descriptibfr .. 
found at http:/1wWV'i.rmpf'ivafa,c·orri1Maintenance_ ·Sup Dorf.· Description. The purchas~ pricE,i Hst~<i In 
AttachrnentJl inch,.1de$ support arictmafotehancefor the first tweJve{t2)months follovving Delivery ("Initial 
lriiprivata' Mafnten~nce Term"). customer niµst pur<;;hase support and maintenance ser\tices directly from - - .. __ ._ - . - - . - . . _. :-.. _. ·' . 
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lmprivata, hie; if qusk>ril?fY'{ishes to continu!;} r~cf3Jvirlg support ancfmaintenall~e aft~ftt)e Initial 
Jmprivat(l Mainteoance Te.fro., · 

. . 

Siemehs' De1iyi:!'ry·of the NetAp'p products lisb~d irf Hardware Request Qllote #120~283984 dated as_()f 
Match. 30; 2()12 ("NetApp Pioc!ucts") i.s subJecttOthe terms of th~ NetApp 13;V. Hc~n.s~ agreementand 
Netf\pp's Support Services. for the NetApp Pfodu~;ts at http:f/noW.netapg.com ("NetApp Tem1s'.'). 
Custor11(:}r shall cOml?IY with_ all of itS, ol:Jligations under ttie' NetApp Terms. 'C.t1ste>rJi~~ st)aU als() enter .inter 
~a ~epara~e ~upport_ and m.aiptenance agrnemenf\Vith (':J_etApp, B;V. Si~meins s.baH have. no. obligation to 
prbvide,~riysuppprt ormainienance seiyic~Jorttie N~tJ'.\PP prpdµcts; . 

12. :FEES. 
. .. - -

' 1~'.1. ASPj'.\pp!ic~tioris .. SU!JJ€Jcf to the f~E;} a<:Jjustfil~nt pr9visipns .sundefth-e Agreernent, . 
C!Jstomer shall commence paying the Mbnthly Term License; SLlpPort and. ASP Fee for the ASPterrn:, 
'llcensed. f'.ppllc;ations-listedin S:ecti<;m 6 (Applications and Licensed C()ntent):atfov!=i· tiponthe earlier.of 
First Productive Use of eight~en(1B) 'monihs·afterthe,Am~ndme~tEffecfi\le Date; howeVer/Siemens 
shall extend this eighteen(1 !3) month period t6 :the eXteir1t of t;lpy Si~men:s~c~iis~d d~lay in First . 
Productive. Us~ . 

:11;2~ Sl§J\ppifoc1tioni;~ 

:tt2:.1; SIS MonthlyJefm Uc~nt,;e fee; -Ci:iston1ershaU comnwnc'epayirig theMonl:hly 
Term Lic.9rise a.nd support Fe~ for.the srs P..p'p!ic1:1ti6tis\1ponthe eadter- of First?rgpuctive (.Jse or 
eighteen (18) rrionttis 'after.the ArnendmeiitEffeCtiYe.'Date;. h0weyer;$iettiens shatr extend the eighteen 
(}8) monthperiodto the eXierrt 9fa11}1Si~rnens~caused' delay in Fir~t produbtive_'Us~, For thf3 SIS - - -· 

·Applications, Siemens !fi~y increcise-treMonthlyJfirm Ucenseanctsuppc)(t.Fee by tf)reepercent (3o/~1 
·per year followjng th~ firs~anniversafy of the date.on whichJha.~ fee js first :required to be paid; _tbis' . 
adjustiti~rit replaces anY CPl~based foe adjustment that 'might otherwist? apply to that fee under the · Agr~l:irnent · ·· · · · · · · · · ·· - · · · · · · · · · · · · - · · · · · · · · · · , 

12.2:.2; ~Is J\firiual Fee. Custcim~r sMll canimen.ce payjo.g therv!()nthly Annu.al FeeJor· 
the SIS.Applications upon the e.aflier ofOelivery oieighteen (1 B)months after the.·Arnendment-Effedive 
Date .• howe\l$r, Siemens :shaU eitena lbi~ eigfit,een (18) rii:Onth)erkiij to the WciecifOf any Siemens~· 
c9used delay in [)eli~13ry: · 

12,2;3. G.HSsrs Sery:foes~ ·Custom~r sbaHcomtflence pa}iingthe MonthlYCHSSIS 
fee/~s .d~scdb~~ ·iri se9uop 9. cct-Js serv.c~t&$i's ApplicaJions) aboye upc>nthe.~~frlie[otoe_livery -
(Including de:~m~d pelive(y).of th€1SlSApplic.ation or~igll_teen (1~)molit.f1s ~fterth~.AiTiendment 
Effective bale, ffowever,.~lel)1en·s sh.alr E!Xfond the eighteen {18) niontl) period foJtieeXteht bfa~y 
$iem~hs~au.sed cjelay 11) DEili\iery; 

;12.3~ _J.iltjl?ileMD . 

. J2~~:1 •. NJoliU~lv1Q q,ie'."'time F~es~ Customer s~~IFpaYtti.e M9tiil?fv1pomHirne fees 
llst~c::I inAtt~C;hmeiJ't-1, se9t.iqrj 1 'asfollows: 

., 

.1 ~~;-f~~- F.)fty pe!'f;e~f (5.Qo/o)ofthe HIE. c)Jie:-ti~.~ iiisfall?tlpil fee upon tbe 
AtrierklmE!nti:=ffEicflve o:'lw; and · · 

. . 

12,3~ µ_ ~lftY-p:ercent (!),Oli/o ). c)f 'the,l-jlE.On~tiil)e inst~llatl()9•fee upon f{S.C.· 

. .· ... ·. . . . " 12.3~2:. Mo~IlelVfD-~<?ntn1y Fe~s~ C~storiief !5h~ll paytM M,cibile~D reCu'rhrig rrjonthJy 
foeWfistedin Attacoment 1, SE=fction) beginriJng on,: W~ ~acli~r {lf.r!SC or eiigl1t$r (1:8} m9f1th~ fi'ornthe 
· Amendnleirit Effedi\Je[)ate hovvever; Siemens shalf E:)xtend tt:ie eiglJteen (1 B)mc)ntfi periqcf fo th8. ext!;}[it 
of anySiem~ns-caused deleiyin HSC, 
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'12 .4~ T ech(lol ogy lntrastrucfore Serv!ces, Siemens ~hall pt;!riormJhe services id.entifiedirl the 
Statement of Wqr~ attached hereto as Attachment 5 .. ·customer $ti~Hpay Sierneris.etjual monthly 
instaHrfients of$42/l-35 conirnencing One month after .the Amendment Effective Date arid tontfnuingfbr a 
p_eriod Of_l)ine (9) monthi;; provid~cj th,~fif the ser:\iic~s are compl~ted e~rlier; ~he bi:!lar1ce of any uppaj(f 
Jristallmehtsis dtle in full. · 

. . JZ5. Fixed Fee implementatiOn $~rvice~; ·Siem en~ shall perfom1 the.servl9es. rdent1fledln)f\e 
'$talernerit of Wark a~~che.d hereto. 13s,4.ttachment 4 for the setfees· tisted below. Customer shall. pay 
Siem_ens equ(1fmorithlyinstallments of .$76,063 c:;ommencing one IT\Ohth aftet1he_A.rnen_dmentEffective 
Date and conti11uing for a. period.of fiffeen (15} months provided ihafif the se.niices are completed ~arlier, 
the b~lance of any unp~id installmf?nts is due in full. · · 

12.e~ Custom Programming. ,sfemen°S shall p(ovide'the Cuslorri Programming idehtified fn .the 
sfater1l~nt of work attached oereto .as Attachment 4. Th$ fees provided under: Subsection 12.s {fixed 
Fee Implementation SeNic13s) above .cover the one:-time charges fol\those Custom Programming 
.services. Customer shall begin paying Monthly Support Fees, if any, id entitled .Jn that Statement of Work 
tor Custo.m Programming three (3) months after Delivery orttie Custom. Progr<lmhiing. · · · · · 

12. 7. Education. Sleme11~: sna!lprovidetfle courses fofthe riuniber of afterideas. ahd fortne 
. f~es identified in 'the. statement of Work attached hereto, as Attachment 4(the f~~s pro\rided .under . . 
,Subsection 12.!) (fixe<tFef;[ implemeDtation $ervice.s) abovecover the charges for those. courses. 
Customer shall begin paying Monthly Support FeesJf .any, itlentified. htthatStat~mentof\f\f ork fqr 
maintenance of those coursesohe (i}rnorith aft~r Delivery ofthe cqurse. -The fees and course . 
availability listed in thi3t Statem.enfofWork expire On the first anrifversary 61 tti~ArnendmenfEffective 
bate, Thereafter. ?iern~ns'. thE).n~current edUcaticin rC!tes atid co1Jrse offerings .«rill E!PPW · · · · · 

12.8. Travel and Living ~Xpen~es. Fof. budgetary purposes; the travel ahd. living expens~sfor 
the above referenced profossion-al services; a:s further de~cribecr in the Statements of.Work, a,-e · ..• 
estimated to be twertY pefo~iit (20%)of the fofai impler:rientation ser\tic~s}ees.Tili3:actuaLtrav~I anp 
living expenses will b~ reir)ibursal:ile. arid pafci. as. incurred bi3sedo.n tll~ .. actual expepsesj~c.urred . ' 
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·' . · 12.12. Managed Sefi/i~es Fees; Siemer.is shall peffbrmcertain starfup activities teiatedto the 
Help Desk softWare and ha,rdware frnpierneritation arid fralhirig ("Tr!2nsition Services"), Customer shall 
pay'§ierriensfor !heseTrarysitionServ\<ies ~hich i~ Inclutjed in the Fixed Monthly Feeqf. $7;785per .· 
month for the Managed.,Seryices, which s.hallbe due.and payable monthly hi advance o.ri 13,prorata basis, 
Customer shall pay Siemens tfie firsfmonthlyManaged Ser-Vices Fee on the first day of the. calendai' . . . 
month preceding the Service Commencerr}ent Date (or~. if the Servic.e Commencement Date is the Qrst 
_day q(a eale11dar rn9nth, shall P~Y thaffee qn the Service Commencenfent Date), arid ~hali pay each 
subsequentmorithlfpaymenf ordhe fl~st hi.isineSs day· of eacrimonth tne.reafter; The Fixed Monthly Fee 
shall be fr~~ted as a Recurnrig Fee <3S th~fterril ls defined in the Agreement; . . . . . . . ... . . 

· ..... -, . . ;.· : .. - - ... · .. - '· "· ·. - ,. . - . · ... ·.-.... - - ' ·. : . -· . . .... - . -

13, ·pROFE§SlONAL SERVICE$; Qustomer hereby engages Siemens to perform the prof$ssional 
services described in the statements of Wcirk attached hereto as Attachments 4 and 5. The professional 
service fees. summarized below refled a .·disccMntoff Siemeris'·ctirrent professfonal seNice:5·rates. The 
discouht is orily valid if Siemens is pertonj,ing all ·of the services described ih the· cofrespohtjing 
Statements ofW orb ·The disrotJnfis valid for the entire project, provided thatCustomer permits Siemens 
fo begio the applicable erigageajent withiri twelve (12) months of tlie Amendment Effective Date: . 
otherwise; S!~m.eris then-cu~eht profes~iohal service rates wfll <lPPly; Th.e professionals ervices foes· 
.below are !let 6f all di~CO!lrits anc;i noo!tler discounts apply; . . .. .. . , . . . 

.. . .. 

lrrconiiectiOrj with the prof~ssionalservices·de~cribed irrthe Statement of Work attached herefo as 
Attachment4, SIS Q~ Willpr9vid~Jw9 (2)816c;.k~ of·20 SIS Academy seats,~arid Custome(ag,rf)es to pay 
fcir thi:t seats for the number of attendees ahdJ()r ~he fees listed below~The fees and colirse availability . 
expire .on the one yeara(1niversar:Y ofJhe First Productive· Use of.the firstSIS Application. Thereafter; the 
current educatiqn ratel) will i;ipply,: SIS'Academy is a con\inuirig education tool for hospitalresources. It 
il;ili\le 'sts in$tructor~ledJernote/virtual training.·. $18 Acaq~my I~ sold in ''blocks" of seats.' Each such seat 
equals one attencj§le~af o[ltict#s. :Ct.tstomer ha~ the.ctioice·of sending one'attehdee to'mu!tiple'cl~sses 
of multiple attend~es:to orieclass. No refund is ()ffered for~seats'that ,have ·not been used V,,ittiiii tJie ... 
applicablE! aQtiye period. , Gus torn er can purchas$ additional blocks as needed by. filling outa PSR; 
Additional b)ocks expire one y~ar from: purQntise date. !;)lS tracks the seat usage fof'cu~tomers'. Travel 
r~l(:lfo~ expenses ar~ 116tirl_c,lu<:fed i8 thi~ fee: . . . . .. . . . . . . .. - . 

2 Bloc:ks of20at$12;000 . 
1 Block of 20uat $6000 · .· · 
.... · ( . ... ·-· ... --; - '· 

. . 

Cu::;tomefls responsible fo[ed~cating,its e.6d users onJheThlfd Paffi/ Sottw~r$ listed .i.11 tQe Agreement's 
~xtiibit [) • e ~ch_edy!e 1 : .. Q[i-site Education incliJ(ies ooe'oc~~rrenye of the class fc)f up tO the rnaxifill!rn ·. . 
.numbeFofattendees listedJonfach class. Siemens willbill Cusfoi:i1erforadditicinalattendees if. .· 
cusfomer axceeds:1he iliaxrn1l1m • att$ndees stated in. the sfatement of Work at the'currenlEducation 

. rates .. MultFMedia Educatiqri.inclu.des a variety c:)f col.irs.e off~ririgs and 'delivery i'nechaoisms .. ·Individual 
reg!s,~ra~le>n ls. r~q(fi[ed fo(singl&:U~ef.. W ~p-,bas~d ql)u rses (lf;rliich frtcludesall W e~-IJ?sed~T[ainirJg· .... 
CVVBT:s) ~i:id e:.919sses }i,vith pricirig reflecti11g tlli:i C()St;f 9r ?' ~higl~ tiseL ~i~rT1ens alsci proyide~ siti:;. 
licerised,·Uhlimite.d Usera(;cess c;Ourses that car(f:x:}placed c:>r1:c;ust6rf!~r's 11etv,lqrk<:1nd shared by• 
.CTIJ1tiple ·u§~rs; the$e co~r:sei;;.ar~.:ci;l;)sigq~f~g wi\h cp~RQfl?1 itl tti,~ %)1)1"Stj title. · .. - . . . ... ·, .. ·· .··. 

~4; EXPQRTOF.CIJST9MER.Q/ffl(FO~MOf3rlEMDATTlrr{MINATIONOFJER,~; 'Prki(.tcjc)r\l\fi~hin 
sixty (60)days follo\Ning the 'date of termination or expir~tiCln ottJie J~rm of fhe-'Agreernerit, Customer 
&hall ndtifySiell)ehs ff Cijstomer wants' to retain ariy qf th~ ,6atf:I (as ~efine~ fri Section 1;4 abO\le):. Upori 
i-ec~iptof sue~ notiQe, .$ieme'n.~ ~ha! t'eXp():~ ~µ~frOcit9 ~tiHzing in#ustry ~taf)darq fq@ais '(I. e:.; HL7f at -
Siemens' theri-cuireht p[ofes.sional services rate; . lf.Qustorner'does 'not. notify:$Jernens ofifs desire. to 
export tb~·t!a(a·~Hti,rr1 si~ty .(60) days'tollowi.dgttw d~(e· Of ie~irfatioti or expiratlqfl ofJh~Term Of th~{ 
Agr~1.7riient, f3i~fn,eris ·s~alJ nqrb:8 oblig~.f,aj t6 cqQtitW~ tQ /etairj s,ucb Dati:t:, . . . . . . . 

15;· MOBlt.EM0-SERVICEOBLIC3ATIONS .. Siemens consid$r~fthe MobiieMD Service fo be a service 
~he!' pqf an AppligationJ-i9w~ver. for all:·p\jrposes .c)f the'Agrnern~rjt and•thi~ Systeffi..$nhan6ern~~ts~ . 
Attachment, the Mobile MD Service and integral GOmpon~hts theroof:Sh-all pe treated in ·a1i. respects as a 
. JJsted Applicf;3tiOQ and Deliverao!e's and e,ac;h party sliall be entitled to .the benefit of au opligations of the 
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other partyprcivlded in theft.gre9mf3nt witJi resp~CtJo Appli~?tidri~ an~D.eHverable.s, incllld-ing,•Williout 
litnita~ion, warranties aocl indemnities provided in _t~e Agr~errielit, except as stated in Secti_on 10 (Sappdrt) _above orthe.foll()wing: .......... ·- -·· -- ·- . -- - . --·- . . . - . . - .. . . - - . . 

ta} Si_emens is n9t gra,ntiriga lic~ris~ fo the f'v1opifery1D Ser:\iiqe; n:ithe,r@it seryice i~ pr6vicled_ on 
~ ~upt;cription bcisis orityUinct. . .... - - . -- - --· - . . . ·- . . . . .. -- .. . . 

(b) Sf$men$-slia!f-p_rovide·suppfemental.$upport SeJYices .• fof<support issues rel~Ung_to _th$ 
Mobil~MD Ser\iice by customer in 6onrfoction with ·se.&icE?s ttiatarefo1,111q to [)~external tO.the Mi:>bit~MD. 
9ervice_pr priy S)etlJell~ f\ppllcatiop~. - · · · ·· · · · · · ·- - ·· ··· .-. · ·· · · · · - · · · · · · ·· ··· -

1 a. SPECIAL TeRM.S, Tile Applicgti9n~ ar~ deliv~red IJ\/ith Ci rwrnber. qf Thir~iParty Software. 
c9mpcme111ts; as well as software.proprietary fo other. Siemerissuppiie:rs,. $Orne Vendors ofThirdfa_rty• 
Software require ttiattheir terms and 9ohditio11\3-may qe ~~bfe'.cf; to~harige :qver the courseof the . 
Agreement; it) which eye,rlt Siemens will· po$tsuch changes to t!ie cust6rner~cfrity web site·, inc!LidE? them_ 

··in Doc0mef1tatfoh·or otherwise proyide ooticeof such change~. s~ic:J qh_aog~s will bec:ome f:lffective. cin 
thE} date of Sljcli posting, ihdusfb~ or riofifica~iori. With the sole exception (relatihg tQ Open $(itirce .
SoftWaie) provided below,· Custonier may use .Third_PartySoftWaresolely as part ofthe Applicatiqh_\;\flth 
which It was delivered and for-no other purpq~e, atip Custpmer agrees not tcl°tal(e any a,ctlons to sepcirate 
Jhifd party Sbftwafe frolli tne Application" "Open SoUrce-~,oftware" "or "()SS" mean~Third Party $oftware 
for'which the copyright holder has eiet:fed to ftia_lce the ·sourc·e code available .. ·Customer's right to_·u:se 
OSS delivered with the Applfcation's is governed by tne terms 6f the licenses accorhp~ny[ng such 
softwar(:} which are included as part of the DOcuinentatiort Th~ OSS is licensed to Custbfl1er royalfr 
free; however, Siemens niay charge foes for reimbursement of costs in connection With complying with 
the OSS license terms. In the event of a coriflictbetween the_ terms of ariOSS' license and the· - . . 
,Agreement, the re!evanrterms of the oss:ncense shall govern; outsolely for the oss comptjnent~ to 
which theyi"elate~ If. delivery of.sUch a copy is required by fhe relevant OSS, Customer may obtain a 

._ cqpy of the source Code-for such ass accessing HS Customer World, Producflhformation under the 
Free Open Source software link or by addressing a Jetter ofrequesfidentffying the source code requested 
t6 the Office ofAssistaht.General Counsel, Siemens Medical Solutions USA, lhc., Mail Code T06; 51 
Valiey stream Parkway, Malvern PA USA 19355 (lnsertApplfcatiori Name). Hi the case oross th;:itis 
embedded ifr syrigdApplications, If delivery of such OSS:source code orits;licehse terms is retfuir~d by 

>thetelevant OSS license, these will also be provided ori the OpenSource Software labeled media fcit.irid 
in me.softWare media kit provided at time of Appiicatioh deli Very. Siemens may from time to time.change 
the lfstahd riumberof OSS compoherits. SierTlerfawill in each case·include the relevant contract forms 
and conditions as _parfof the DdcumehtationJorUpdates1Releases cir Versions: -

• Cusfomeracknowledge·s.thatsome Siemerisyehdors .ofThird j°:)arty SoftVllare require.that basic Customer 
information be provided to that vendor.at the flm-e: of siernehs' royalty.'reportlrig,; Additi6rialfy;witti respeet 
to all Applications and .all associated third party products, srernehs'.ana its suppliers shall have hci. liabilitY 
with respecrt6 patiehfbUtCbmes; . .- .. - . .. -

Lfsted below are. $pedal terms that relate Spedfically to certai~ items .of Third Party Software that-are 
1nctudea in tfiissystem EhhancementsAttachment. · · 

-· . . 

16A. 'thfrd Party c"ommercial' Terms for sis' bR an ci/b-r Anesthesia Appiic:aHons 

. . .. '. j6. ff. ,$15,oR, A:Nb)of{-ANEST~EsrA: )U>f>LICAflONs:. The iol1owfog Thfrd Party . 
:SaftwareJs distributedwith fhe srs Admil1:8/schedulingsoftwareand.other base. modules: · 

. . . . _ . _ 16.1 :f.1~ ;The sis OR andforAnesthe$la Ap1:i1icatlons inc1ude ;.\Clob~ A.cr?:ib~t® 
Readersoftware ("Acrobat. Read~r-$oftware") · ricensedlromAdobe Systems i ncqrporateci (''Ado he")~ 
Custorne(ispr()hi~ited.front (a}distHbutirig an(j :copylng-the.Ac;rol:Jat f3.'3ader Spftwarefocany use-other 
than withthe. sis LicensedProducts; (b) prohibited fro(li creating modification~· or derivative works of the· 
Acrobat Readersofi:ware; and (c) d~compiling; reverse engineering, qiSass:ernbling brotherWise reductng 
the.Acrobat Reaqer SoftWare to a human.:.perQeivabfeform. THE ADOBE ACROBAT READER · -
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, soF.iWARE 1s rR6v10Eo "As ts". sls MAKES NovvARRA&-fY. ExPR:E:ss.oR: IMPLIED wrrH · 
RESPECT TO THE ADOBE ACROBAT READER SOFTWARE ON BEHALPOF ADOBE; EXCEPTAS' 
STATED HEREIN, IN Nb.EVENT SHALL ADOBE OR ITS SlJPPLiERS SE LiABLE FOR ANY 
.C()NSEQUENTIAL, iNCIDENTAl SPECIAi.. PUN!TIVE)JRSfMILARDAMA.GES, WHETHER BASED 
ON CONTRACl;TORT, WARRAN~IYOR OTHER LEG/\LQREQUITAE3LE(3ROUNDS, INCLUDING •. 
WITHOUT LIMITATION, DAMAGES FOR Loss OFBUSINESSPROFITS; BUSINESS INTERRUPTION; 
lOSSOFBLlSINESSINFORMATION, OROTHER~PECUNIJ\RYLQSS, AR,SING OUT OF THE; USE. . 
OR INABILITYTO USETHEADOBEACROBATREADERSOFJ'WARE, EVEN IFADOBE_HASBEEN 
ADVISED OF THEPOSSIBIUTYOFSUCH DAMAGES .. BECAUSESOMEJURISDICTIONS DO NOT 
ALLOW THE EXCLUSION OR LIMITATION OF LIABILITY' FORCONSEQUENTIALOR IN-Cl DENTAL 
DAMAGES,THEABOVELIMITAJION MAYNOT°APPL~f. 8xceptas otherwise pro..;Jded rn.thissection, 
thelicense to the Adobe Acrobat Reader SoftWare is effective for the, same t43rmasthe SIS OR and· . 
Anesthesia Applications under the Agreement Upon .termination of the Application license for any reason, 
Customer agrees to destroy 6( return to sis· (as dir~cted by SIS)allcoples of me Acfobe Acrobat Reader ·· 
Software, Media and D.ocuinentatio.Ji and to certify in writing that-all known copies; including backup 
copies, have been destr'?yed or returned to SIS. ··· · ·. ·· 

. .. . 

.·.··.. . :1EM~1~2. ·The SIS 6R. andh:ir Anestheiia AppiicatiOns: include certain· software 
C'Contextor SoftWare';),Ucen!>ed from.Sehtiliton; Inc~ Gustomershallrestrlct its use of the Coritextor 
Software to Lise with the SISUcerised ProductSooly, Custoh)er may.notr(')verse engi11eer the. Cohtextor 
Software. THE CONTEXTdRSOFnJiJARE IS PROVIDED "AS IS"~. SENTILLION MAKES NO 
·wARRANTIESWITH RESPECTTOTHE.CONTEXTORSOFTWAREAND SENTILUON_SHALLHAVE· 
NO LIABILITY TO CUSTOMER WITH RESPECT TOcANYCLl\IM /\RISING OUT OF CUSTOMER;S 
USE OFTHE CONTEXTOR Sd'FTWARE.· . . 

. . 16A.1.3 .. The s·1sdRandiorAnesthesia Appli~ations.inciUd~certain 
redistributable files.("l9stal!Shieid SoftWare"), licensed_ from Flexer~ ·softwa·ref Inc, Customers hall restrict.·· 
its use of the histallShield SoftWare to .use with the. SIS LicensedProducts only and may not further 
redistribute such softWare; . . ' . 

. . .• 16}f_.1.4. 'fhe sis 6ttand/orAnestheslaAppllcatr6ns include certa-;n.spen~ 
· che(';king soft:Ware ("SpelleX SOftw'are"), licensed from Spellex Corp; Customer sHaU restrictits t.ise of the 
Spell ex Software f0.11se with tbe~App!icafion'onfy C11sfomet may not turtberredistribirte the Spellex . 
Software. · · · · · 

1ifrL15~ The sis OR anci/6tAnesth8sia Appii2ati:Ons inchJcfe cert('lin IC()n 
graphicsdi.censedfrorriVirtUalNK;,t.LC,;fromSibcodeandfrortfGitaho.softWare(collectively''lccins"), 
. Customer may not modify c)\-_further redistribute the Jeans and the licerisors of the lco11s shaH · h~ve no. 
liability directl~ tc:)C.usfomehfrisihg olifofCi,istomer's use of such Icons.. . . . .· . ·.. .. 

:16.f.2. sis ANAt.'YT1cs. ·:the.i6i10Win~Thkd Partysottwate iS'diSfflbUted wtth thesis 
Anatytics sofiware.mod[Jle~: The. SIS .OR ahd/or Anesthesia'Applicaticihsincllide OUK:Viei.~i Softy.J~Ye .. 
. (~AnafytJes Engine Softi,Vare"),)icensed frorrr QlikTech,. Inc' .tCi sis for sublicerising Jo its clients With .lhE? 
S.IS Analytics Soffv\lare: Gu!;tdmet ~hall restricfits use ofth£fAhalytlc5 .Engine SoftWare W use wiffr the. 
SIS Aiia!ytiC::s Software. C1Jst6me(is ·no.tifjed thatQllkTech, Inc.· and· its suppliers ar~ thlrd~p~!rty .. · . 

. beneficiaries t() the AgreeinenU6 tli~ eXt!3ht it relat~ to use of the Analytics Engin(3 Software; suc.h 
· pi'9visl6ns ere made e_xpl"es51yforlhe benefitcifQlikTech, Inc. andits suppl!ers ahd are eiifo.rceaB.le bY' 
ljbth SIS andQlik.Te~h.:Tnc . .If a _serial ilumbet; ·password, license>key orothers1milar'sec;uritym'echanfam 
·orsecUrify device i~ prbvided to Customer for use With tlie·Analytics Engine.·software1 bustorrH:ir !nayf:iot · 
·share ·or trah~for si.mh secudty mechanisrn or device \.vith'drto any ofrier oserof the.Analyties E:;ngine . . 
Softw8°rEfbr afiy other perimh~The Ahalytics Engine Softv;rare, Media,. DcicUmehtation arid all. cith~f-
. iiitellectu~I prop(3rty rightS associated therewith are andWHI remain at all times the sole and exclLlsive 
property.ofqtikTec~. 1nq. or· its licenso:rs. Customer' has ndright •.. title. or interest ih o~ to th~ ArialYtics:. 
Engirle SoftWare; Me<:lia, Documentation ahdall othet'·iritellectual pmperty associated therewith;. except 
as expressfy·seffoith hereh TheAtiafyticS Engine Software contains material that is prolecttid by .. 
copyrigt1t laws arid international treaty provisions. Therefore~ Customer must treat the Analytic$ Engine 
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.\' 
Software Hke .any other ccipyright~d material, :excepftnattusfomet .ITli:JY (a) make .copfes of_th~ An;:tl)itics 
Engine Software soiely for backup qr archivalpurpos~s. and (b) transf~r theAnalytigs Engine Soft\l'Jare 
from floppy disks or CD-ROM.t6 hard disks proyiqeq thatth~Ana.lytics Engine $oftware is used .as 
specified herefn, Custornerrrraynot copy the wri~ten rnat~rials aqcompanying the Analytics Engine 
Software. Also, CustomershaH not alter. in.any way any copyrightriotic~s 011 the AnalyUcs Engine. 
Software, Media,. Documentaticm, orass~yiatetj p§!ckaging. T~is Licem;e. doe!;; r1ot_ granLCustomer ariy 
rights. iri the trademarks or service rnarks of. QlikTech, lnq. or its Jlcensors, .all of which remain the 
exclusive property of QlikTech, Inc. or its licensors. Cl.lstomer maynot remove copyrights, trademarks, 
.servicernai:ks orothe( markingsJrom the Analytics' Engine.SoftWare, OocL1mentation,.orassociated . 
packaging~.LIMITEb WAF{AANTY~ TH~ l;i.f'IAL y.TICS ENGl~E spFTY\fAREIS.PHO\llDEb "AS IS".$fS 
$HALLDONOTHll\JGTOIMPAIRTHEWARR,ANTY THAT EXTENDS DIRECTLYfl~OM.QLICKTECH,. 
ING. TO CUSTOMER, SUCH VVARRAt\jTYEXTENDING ONLY'TO C.LJSTOMERAND NQT TO ANY . 
ASSIGNEEORTRANSFEREE .. LiMITATIQN OFUABILllY E>\CEPTAS S.TATED.HEREIN; INNO 
. EVENT pAALL QLilCTECH OR l[~VgN DOR~ OR SlJ,Pl?LIERS BE LIA§lE FO~ ANY .. _ .... · . . .· .. 
CONSEQUENTIAL, lt'JGIDENTAL, .SPECIAL,.PUN[TIVE.ORSIMILARDAMAGES,.Wl;{E;THER BASEb. 
ON CONTRACT; TORT, WARRANTY OR OTHER LEGAL OREQLJITABLE GROlJND$,;fNCLUDING, 
W1THOUTLIMITATIQNi OAMAGES'FORLOSE) OF BUSLNESS PROFiTS, BUSINESSINJER.RUPTroN, 
LOSSQFBUSINESS INFORMATION!; OR OTHERPECUf\JIARYLOSS,ARISING.OLiJOF THE.USE .. 
OR INABI LHY TO USE THE ANALYTICS ENGINE SOFTWARE, EVEN, IF OLIKTECH 't-IAS BEEN .. 
,l\DVISED OF THE PpsSIB!llTYOF SUCH D/\llJlfi.GES'. IN NO EVENT §Hf\Ll. QLIKTE9f-l'S 
CUMULATIVf:.LIAE}ILIJY EXCEED THE: LICEN$EfEE pAI[) F9R T'::'EAl':JALYTICSENG!t'JE . . . . 

·· SOFJW ARE~ HECf\USE S()ME. JURISQICTIONS [)(;) N9TAlLOW THE EXC.LU$19N OR .LIMIJATlON 
OF LIABILITY FOR C::ONSEQU_ENTIAL OR INCIDENTALDAMAGES; THE ABOV.E LIMITATION MAY 
NOT APPLY .. Except as ojhf)rwise prqvidEid in this se~ti()n, the lic;ensefo the Afialytics Engine: Software i~ 
effecthte for th~'same term as the SlSAnalYtfos"Sbftware identifi,e({ o.ri the. Ord.er Form, Upbn termination 
otttie An~tYtics.Erigin~ License for any reas91,-,.cusfomeragr~e~{to 9estroy.orrehmi to SIS (as.directed 
by $IS) all copies.of the Arialyti6s Engine So~Wi:fre, Medi? and Dcipurn~nfatioiYanq t6 ce(tify In writing 

. that alLKOowt{copies, including ba~kup_copie,s,,have beerldestroyed Cirretwroed to: ~JS:_All pr9visions 
relating t.o QlikTech; lnc;'s"proprietary righ!S ~baH survive the termination . .f6r apyreasqri; of the· license· t6 

:the Analytics Engine Software~ NOTE: THE INSTALLATIOt'{OF Tf-JIS ANALYTIGS E:NGINE.. . . .. . 

·~g~~~~·~~id~8u1~8~~~~. ~~i~8u~~i~·s*~0:RE~r-r~T~H~1t~:.~TI~HSA\Ng~~MIC LINK 
LIBRARY ( rn.Js) Ell- ES; M,4,Y BI= INSIAI LED og l)PDATFD Af\JOWINDQWS'REfi!SIBY ENTFfrES 
WILLBEMADE~ UMNSTALLINGTHEPROGRAMWILL NOTREMOVE.ALL OF THE INSTALLED 
FILES oR REGrsrR'.YENTRIES~ f\sw1TH ALL 1N$TALL).t10Ns-. 1.r is RECOMMENDED ·THAT· 
CUSTOMER.BACK (Jp" CUSTOMER'S HARD DRIVE BEFdRE-GUSTOMEFrlNSTALLS THiS .. . PROGRAM' -· .·. , . . . .. . . - - , . . . , , . , .. . -

1 ~;1.-3 •. ORACLE. The follqwirig ferri)sapply fO Qr_a~le database.soft'Waf-~ (Oraqf e 
$taQdCiro £:ditlofi'br qf9ql_e Perscn\al Editio11; C.ollectbiely;· ;,Oracle ~ottwarl§") spec;i(ically·stibU(;~nsedJ() 
"$.tist9mer unqer the Agree merit: CLJ.?toriii?r'Mtail (E3stdcf use of the, Qr,apl e S()ftWare to u~e witrlttie· s 1$ 
bRandAriest.hesia Appiic_aJicms;.customer shlill np(quplica~fthebracleSC>ft:V.,ar~ exc~ptfo(a'sLJfficlenf 
number of ppph~s ofjb~'oracle $oftwarefor Qµ_stomei-'~ licerfaedUse and ob~cc)pyofth~fyi-etjia .. · .. 
confainingthe 'ciracl~ $q~ware, ·ta the extent Pl?rmitted by applicabJe'. law;·Qrade· shaU h~\le· no.liapility 
for any cfariiages,, virhettier din'fot,. indirect,' inc.iden_f$1; Or consequEiiitial; arising:frorJ1 the;u~e~bf thi3 SI$·· 
LicensedProdubts,Jncluding the Oracle ·sottWare~ Customer shall riotpL1bUsh ariyresUlts Of .benchmark 
. t~sts TU~ on the O~ad~:Software, Oracle shall nc)t be;teguired !o perf9rm aoy obligat!oD& or lndk ~ny .. 
li~bility not previduslyag.reed tO. be{Wee~ CiJstomer and Oracle. Oracle Shall bf: deeine.cfa lhird p~rty 
benefidary. of. the Agreement So.me OracleSoftware may iriclqde source codethat Qrade; ma~/ PrO.vide 
as pact of its standard shipment of such programs·~ Such sOOrce.-Code shall bt:l g9verned ~y 1(1~~ tenns" qf 
the Agreemeiifand~these OracleTerrns. Customer shallnotassign, give,. or otherwise transfer the 
Oracle SoftWare and/or any serilices ordered, or ah interest ir'ltherrdcLahothetindividual Or entity. (~hd if 
Custcimergrahts a securify interest in the OraCleDatabase Software and/or any services, the s~g!Jre.d 
parfyhas no-right to Lise ortrahsfer'theOracle SoftWare and/of ariyservfoes): . ., . 

CM$#6896 
p~~507-i1. 

Pag&38 of 120 Ffrst Amendrii-ent 
'()pp ID #1-31 PP3J 

Part VI System Enhancements Jo Provid?" hicfeased functionality 



" ._, 
.. ' 

. 16.1.4, SIS OATACAPTOR. The.following Third Party SoftW~re is ~isfri~uted with {he 
SIS Datacaptor Monitor Interface sottware: ThE(, SIS ORand/or Ahesthesia Appli~tioris incil,Jde. · · · · .· 
middleware software ("DataCaptor Software"), which is licensed from Cap$Ule T~cttnologie to SIS. for 
sublic:ensing to Its clients.The DataCaptor §Qftwareis designed( developecf<lnd marketeq as a sof'tWare 
solution to collect, decode and broadcast data acquired from one or more in~truments of m$asurement; it 
is not designed, developed or marketed as ·a solution to monitor vital alarrns, make cllhical deci~ions or · 
control instrument of rneasurernents, As such, the OataCapfor S6ftWare has received FDA 51 O(k) . -
Clearance .. #k032142 and CE Medical marking, Customer._acknowl~dges fo be tully aware} ofthe int~n_qed 
usage and lirnitatioh of usage of the DataCaptor Software under FDA 51 O(k) ·and/or CE M~di9af · · · · ·· 
regulation. . . . . . . . . .. . 

. . . . . 16.1.!L·CRYSTAL·kEPbR.is. The folldwingterrris'applyto Crystal Rep6rts Runtime 
and Crystal Reports Personal l:dition (collectively .or individually; "Crystal Reports SoftWCir~."fi;is 111Qre 
particularly described below ("Business Objects Terms") specifically sublicense·d to Customer undE(the 
Agreement: For purposes of the Business Objects Terms, Business Objects· Software Lirnited cir itS · 
successors ("Business ObjectS") shall be deemed the Licensor, SIS shall be'deeine<;I the Licerisee a.nd 
customer shall· be deemed the end user; unle5s the contextreqUire5 otheriNise. customer is grar:iteg ~. 
personal, nonexclusive and limited license to use the Crystal Report$ Software in objeCt' code form only; 

. including any updates, additional modules, or additional softWare provided by Business Objects in 
connection therewith, solely for Customer's. own internal use and solely in accorctari~e with th_e f13rnis and 
conditions of this license.agreement. Customer. may copy the Crystal Reports Software lntq the memory . 
of any computer, solely as necessary to use the Crystal Reports Software in accordance with the; · ·_ .· 
Agreement (whlchfor all purposes ofthis Section 16 includesthese Susihess Obj~tsTerms ). The 
license granted .is qualified,Jn that Customer's licensed copy of the Crystal Reports Softw_~re m.ay or:Hy he 
used vitith the Application with which it. was provided. ACcessing data that is npfcreated by; or used l:iy, ... 
the Applicatjon is iri violation ofthe Agreement Customer is notified that Business Object$ S:Od its · 
suppliers are third-party beneficiaries to the Agreement to the extentit relates ta use of the Crystal 
Reports Software; Such provisions are made expressly for the behefitof Business ObjE)cts :and ifs 
·suppliers and are enforceable b)' both SIS and Business Objects; The Crystal Report$ Soffw@re · · 
(including anycopy thereof); is owned by Business ObjectS or its suppliers and is profocfoCI by United 
States copyrightand patent lavits and ihfl?hlational treaty provisions: The Crystal Repo~ Softi,vare copyjs 
1.icensed, not sqld to Cust()mEir, and custgmer is hofan ol,\lner qt any copy therE)oLCust(imi;irrnay eitber . 
(a) make ohe copy of tbe Crystal Repmts Software solely frir backup or archival purposes; or (b) transfer 
the Cr}istal Report~ Software to. a single. hard disk provided Customer keeps the c)rigitial sql~ly fo(baFkup 
or archival purposes: Customer rhaynototherwise copythe Crystal ReportS SoftWcir~, e~cepfa_s ··. . . · · 
pe.rmi_tted.by.ihese.Business ObjectsT~rms or.('.lsauthorized byap'plicable law~ Customer may notqopy · 
tbi:t, writterj ijl~terials accorn?(lnyirig th$ Cryst;:il R€,pprts $9ft:Wa.te~ 13usiness· Obj~ffi> heret;>y[£seive~'aJI 
rights.not ~xplicitlyg[anted ihthe Agreement..- C~stc:iril~r may hot rentc)r le?~€1 the Cm>tal .R~ports .. - . 
Sofl'Ware~ _bufClistotnerfoay transfer' tlie CrYstal R~ports Software anq ae6oinpahying Written friaforials. 
OJla perm~ner\l basis proVided Customer retain .no co pi Eis and the recipfont<:lgi'ees tci tfie t~rms of ttl~ .. 
Agr~em~nt .. ltthe· Qr)fs.talf{eporfaSoftware .is.an update; i:fr'1]itranl)fer mustJnch..id~ tJ:ie ~p9at~ and ~11: 
prior vet~i9~s. cq~tQi:n~(llJ?.Y. ~()~~ mod:ify or lfl:l~~lateth$ ·qrystal ~epprts Softlfiare; Gustqrrj~r in~Y/K~f. . 
reyerse. ~ng1neer\ qeco111p1l~ ord1.i:;as~~roble tlw Gr~tal.Re.pprts§oftv!are!,e::,cept.tot.hc;i ~xt.f3nt ~)(pres~ly 

· auttiorized t)y appliCable I;;tW' notwithstanding this li!llih,lti9ri~ · Cusfo.rner may l)bf rerJ1oye; altej-o[ de~troy . 
anyfoffri of Cqp)iright flotjoe,pfopfiet~fy m~rkings or coi:JfidEJritlal !~enc!s ~l~b6Jd. upon or QO!"lt~f ne9 .. wit_hin 
the: Crystal Rep9rts·.sonware; ;;iJirj custorn.ershall rep~9<ft.ic~ 9l1Qh riotlce~;markings ~ng:Jegends OD ea·cn~ 
copy· ofthe tiy~t~I geporis'.SoXtware,niade by Customer;, lfthe Grystai Reports §e>ffwcir~ pa~kage· . . · · ·· · 
,f;ontain$ ajoret'1~r1 ohefofrrrqfr'pE}di~,·s~ch as ass giskette'~nda·co~RbM,fhen customer fT1ay use 
. qnly. th~rneciia cipprqpriate f()r_ Cu~tori)(;)(s:computer or c6[11put~r j)yste(l1; qqst(>rnerri:laY. ngt llse the .. 
· ottierjnedia· 9n ariottier cofJiputer;or lc;i9n; rent; lease,t>rtrarisfer th~m to anO~hi:fr ~x_9ept as P,ari oftbe. 
permanent fra.llsfE?r (as provi(ied .a!;>dve ). :of ali Crystal Report~ Sofiware $nd wrltter:i mat~rials;:JOTH$ 
MAXIMUM·EXTENTPERMITTEDBYAPPUCABU~:LAW,THECRYSTALREPORTSSOFTWARE•1s· 
PROVIDEDBY.BUSiN.ESS OBJECTS AND; ITS SUPPLIERS'"AS IS" WITHOUTANYCONDITION OR. 
WARRANTY~WHATSdEVER; AL!.CcbNbtTIONS AND WAR.AANTIES,WHETHER EXP.RESS oR:.· ' .. 
IMPLlED; 'ARE Dl$CLAIMEDBY Bl,l$1NESS OBJECTS AND ITS SUPPLIERS, rNcl.ubtNG,'WITHO\JT 
LlMITATl(.)N.THE IMPLIED CONDIJIQJ\JS ANDJORWARRANJIE~ OF: MERCHANTA£;31LIJY; TiJLE, .... 
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N'ONINFRINGEMENT AND'FITNESS FORA PARTICULAR PURPOSE. 'BUSINESS OBJECTS AND ITS 
SUPPLIERS SHALL, NOT BELIABLE FORANYDIRECT,INDIRECT, INCIDENTAL; 
CONSEQUENTIAL, SPECIALOROTHERDAMAGES. The license term for the Crystal Reports Software 
is commensurate with the license of the Application. that utilizes the Crystal Reports Software. Customer 
may terminate it at any tirrie by destroying the Crystal Reports SoftWare together With all copies, 
modifications and-merged .portions in any torri1. This license wm also terminate automatically upbn 
Customer's failure to comply with any term or condition of the Agreement. in the eventofsuch , . 
termination, Customer agrees to promptlydestroy'the Crystal Reports SOftwar'e together with all copies, 
tnodificatiohs and merg~d portions in any form: The terms and condit!oris of the Agreerrientstate the -
entire i\cense agreement with Customer relative to any Crystal Reports SoftWare, and super_sede any 
prior agreement; whether written or oral; relatihg Wthe subject matte.( hereof. The parties disclaim the 
application of the UriitedNations 19$0 Convention on Cohtracts.forthelnternationa(Saleof(3oods.Thls 
license agreement as applicable to the Crystal Reports Software Is governed by the Jaws cifthe. State of 
California; U.SA; wi~hout reference to confUctof iaws princip-les: Customer m~y hot export orre~export 
the CryStal Reports Software or dcicumeotationwithout the appropriate United· States'ot foreign .. · . 
goveri:Jment licenses, if any provision ofjhe Agi:eement is ruled invalid, such invalidity shall• not aff~ctfhe 

. validity'of the remaining portions ofthe Agreement. The Crystal Reports Software rs a "commerdal iterri;" 
as that term ls defined at.48 C;F:R 2.101(Oct1995), consisting or"c6ff1hlerci~I computers oh e "and . 
"conimerdalcomput~rsoftware documentation;,; as such term~ are_used in 48-CLF.R .• 12:212 (Sept .. 
• 1995). Goiisi.stentwith 48 t:F.R 12.2: .:12 and 48 C.F.R2'.2 7; 7202~1 through 227. 72024 (June 1995} {or 
an equivalent provision; e~g,,in supplements of varioU~ U.S. governmen.t agencies, as applicable}; all 

'U.S. Government users acquire th€{Crystal R:eportsSoftwarewlth only those rights sefforth herein ... 
. Manufacturer is Business Objects, Inc~; 895 Emerson Street, PaloArt6, ·c/;.94301..Business Objects. 
ProducfSpecific Use Rights: License·Types. NainecfUser Ucehse("NUL").\i\!hen tfJe CrystciJReports 
Software·is licensed .on a ·.NamedUser'b;:isls,. each-individual .. Named Usei:rnu~t bespecificafly identified 
as the safe holder of a NUL. A Named User mea_hs one sper:;;ifiedJdentified inqividual authorized to _ 
access the Crystal Reports Software. The-individual Named U$er may acc$ss only those CrystaLReports 
Software components fofwhlch he or she has obfained a NUL. The sharing of the NUL by more tl)an one 
Jnd\vlduar is expressly prohibited a.nd is amateriai .breach ofthe.Agreement fn addition,'NUL(s) rnay not 
'be transforred. from one individl1ai to another unless the original enc:f. user nq. longer requires, and is no 
longer permitted; access fo the Crystal Reports Soft\.vare: CrystalReports Runtime. Customerngrees not 
. to use Crystal Reports Runtiff)e to create for distribution a productthafjs generally competitive with· 

~~~B~i~is~in~e~s~s~b~h~Je~c~t·~s~p~r~od~i~1c~t~o~ff~er~in~g-s~. ~G~u~s~to~m~·.·.~~r~a~g~r~e~es~:~n~o~ff~o~t~is~e~C~ry~s~_±~a~l~R~e-po~rt~s~-~R~lln~t~irn~e~fo~.·~cr~e~a~fe~f~o~r~.~~-~~ 
. distribution. a product thatconv~rts. the report file {.RPT) format to: an ~flt~rnative report file format used. by 

any. general-purpose report writing, data analysis or report deli\{ery prod1Jct that is not the property of 
13usiness Objeds: · ·. · · · 

16;1.i>':.s1s.co!Vf.,tf'ter6'11owfog:tHird.Party·software.iS:tncli1aed'Jn tti~J3is:coM 
softWan~; 

-16.'ri6.i. Qr~ck~ jb8c an<iJA\/A SE RUNflMEENVrRONME:NT(JRE}. The · 
•SIS OR and/or .Anestbesia Appllcafions. lndude java database connectivlfy AP.Lsoftware:Jor Oracle 
("OradeJDBC'.'.),which is .license(ffrombracle to ~(Sfor subliceosing to its clients. NQ. Qcense fees ~re 
being charged Jo .Custonierforthe Oracle.JO BC. Cu.sterner rpay only usethe.Oracla JD$Cwith'the SIS 
ORahd Anesthesfa AppJicq.tions. thJs license grants Qustomer a n'Onexdusive, · nontrai:isferable -limited 
Jicens.e to use tire :oracle J DSC: only for use _ _witli sis Com. Customer. is .n_ot permitted:to {Js~ the 
prog~arns for any purpose other ~hah as perm.iHed 1.md\'}r the Agreement :$1S_may Audit use:anc:f · . 
(jiStribution .pflhe Ori;icle J[)BC withJ~asonable ·notice to Customer;. Oracle retains All oWf1ersqlp and 
·intellectual property rights in the_.Qrade.JDBC'.,Gustornerrnay make a s~ffident nu111q(3rofcopies ofttie 
'programs for the licenied .. use aQd one copy cif tfi~ progrCinJs forbackup. pprpo$eS'. Cusforn~r <;igrees that 
U.s~ export control laws.~nd. other applicable expqrf and-impor:t la~s govern its us~ of theOracle.JQBc', 
in.eluding tecrmicai.data;·'additibnaf ft1fonnation·car;be.found- qn"drac;le'sGIO~alTrade Compiianceweb. 
site .located at httP :f IWW'J'! .o racle:co mlprodu9ts(~xpp(ti_index;html',?cont~nt h_tn:i!: Qµstorn~r ~gre.~s .that .. 
neither the Oracle J DBC. nor a11Y:direct prooucrther_epfwill b~ exported, (jirecUy, or indirectly, in. yiqlation 
Of these iaws, or will be.useid for any purpose prohi~itec{bythese law.s incluc:lihg, without llmitatibq, . 
nuc1ear, chemical, or ~iological weapolis.proliferntioti,THE: ORACLEJbsc 1$ PROVl[)Eb · "AS}S" 
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. " 
·WITHOUT WARRANTY OF.ANY KIND, CUSTOMER ACKNOWLEDGES THAT ORACLEDISCLAIMS 
ALLWMRANTIES,.EXPRES$ AND IMPLIED, INCLUDING WITliQUTLIMIT ATION,ANY IMPLIED . 
WARRANTIES OF MERCHANTABILITY, flTN.ESS POB A PARTICULAR. Pl)RPOSE OR ....... . 
'NONINFRINGEMENT, JN f\10 ~VENT:$HALL ORACLE 13E LIAl;lLEF()R/\NY INDIRECT, INCIDENTAL; 
SPECIAL, PUNITIVE QR CQNSEQLJENTIAl...DAMA<:;ES; OR PAMAQES FORLO$S QF PROFITS; .. 
. R1=VENUE, DA'.fAOR DATAlJSE; iNGURRED BYCUSTOMERORANYTHIRDPAB,TY, WHETflH< IN 
AN ACTION INCONTRACTORTORT,EVENIFWEHAVE BEEN A[)YISEO:OFTHEPOSSIBILITYOF 
SUCH DAMAGES: Qrfjcle tectinicarsupp9rt org~liizatiorIWitl.ho(pfoVide te.2h11ical suppolti phon~. ; .. 
support, pr updates tq CustOmerfor: th$ programs liperised Linder .the Agr.eemen't.Ofocle has the rigrtfo 
terminate Customer's right. to 4se the program$ if itiails tg comply wi~h ·any ofth~ terms of thi.s sectio11, in 
which case it shal!qesfroy !lH copies of the Oracle J DBC .. Cµstornefshall ha,.ve no.righfto distribute th~ 
o·racl~JDSC .. Oracle is a third <party pen~flciary of 1:hi_s. sec;tioh pfthi!;l 9yste1T1 Enhancements Attac~111~~t. 

16.Z. Free a.nd Open $at.irqe Soft\\'.are)ertJ1s for §1.S OR~rjd Aryesthe.sia Applicati<:>ris 

. 16,2,1. OEFINlTJoN, "Gontributor" rnearls a p~t$C'.>h cir c0111pany thathasma,de 
moqiffcatiops to any free ~ridQpen; $C:u,irce Software ot~erthan SIS; . .. . . . . . . 

16.2;2, SIS BASE MODULES~ The SIS Base Modul~s are distributed with the Fr~e a·nd 
Ope11Soyrce soriwaresµbj~ttoth$,toll0w]nglicenses:: · · · · · · - · · · · · · ·· · · · .· ··· · · 

46.2~2.1. MOZILLA PUBUC LICENSEVersion 1;1 . .. 
(http:/fyv\rvW.rncizil!a.Org/MPUJ. -ihi~ .1,icell~.e kpp!ie~ to the ·i~llc)wlng free arid Opefi Sdµr~e $oftwar~: 
.Mirth_, SIS lnterfac~s afo distribut~d w.ith ly1irth Conned sofiwcire l"Mirtti Softvvar~"), frf:l'~ \'ind Qp~rl 
;Source S6ftWare qeV~loped l:>Y Mirth Corpor~~ioi"f. The Mirth ~oftV/are ir) an ~xecutable version is . 
distributed by SIS; bufisrmt?- parfotana is separate· frorri thei SI$ QR'ahcjAnestbesia Applicatipri$; Th€l 
Mirth SoftWar~' is. licensed !)alely pursuant fo the. Mozilla Pup lit License 1,1 {the "Mirth License'') an(J is · 
available in. its. source code ver~ion pursuant t9 the Mirth Llcen~e; · CL1stbrn~r may not'use the Mirtti .· 
Softwarirex(;eptin cofi,'pUance with ifie Mirth Lic:erise~ The Mirth ~rift.ware pistributeq uhd~r the Mirth . 
License onii~"As·1s;, basis,WlTHOUTV\JARRANTY OfANYKIN.D, E:ITH.ER.E)(PRE$SORJMPLIE:D 
.lNCLUQlr-.J'.GWARRANtIES OR CONDITION$ OF TIJLE AND.NON-INFRINGEMENT, AND IMPLIED' 

.. WARRANTIESORCONDITIQNS OFMERCHANTABl.llTYANDFITNESSFORAPARTICULAR ... 
-----P++URPQ::)E, by the i~~lop@r <ii= Contribu,~o.r(s), See the Mirth UceQ.se.foi- the sp$cific lang!Jage 

goyefning rigll.ts and Hmi~tiori~ uqo~r the LiCen~.e~ The.QrlgiiiaJQode is 10irth.: The HJitiaIDeve)operof. 
~he Original Co.df} is Webreach~ Inc, Portions ,i;r~ated by th~ Initial D~veloper are Copyright {C}2Q06;, All 
Right$ Reser-ved. GoDtrlbqtor(§)'.Geralo Bcirtjs <9i:ir~,ldq@webreachinC.c;on1> ·. · · · · · · · · 

. . -· . 

1s:.2~2.2. Apa(ihe License \fer~ii;>11 f~Q 
· .. £h1tp:/Jcofri1"11oii:S.apach(i~_org/licen~~.htrr,i1J · ~thls'license·applies t9 the .fol!owiru:rFr~ and Open $01.lrce 
$'.<?ft.Ware::Log4N~t · · . . . . .. . .. 

. 16.2.2.3. The GNU Generar Pµblic Lieense (<.;·pq Version 2; June 1991 
· (tittp://~~gnu,org/llgehse~f gpl~2~9-html): ~this l_icens~ appHE>~)c>~e. tpJ.h:1wing:Free and ·Oper;i ~{)wrce 
Softwar~= Xpdf Qpep ?outce \fiewer C'?fqgr~rns"), $(lu(ce code fq~ e~c.~ gf'the,se Pf09rai]ls, vvill' 
a.6cornpany tHe objeqt codeyei-$iqil &lid wil! be macl.~avail~bl~fr<)p1' SlS upo.o request; for three years 
frnrn·thedafe~uc:hPrpgraryiWa~.tjellve[e(j to.Custqrrier:Tt;E PRQGRAMSN~E,.01$TRIBVTED'6NAN· 
'.'A$JS'.'.BASl$ .. W1Tfl0l)J WARMNTYOF'.ANY.k1NPINGLUDIN.GWARRANTIE$ O.R CONDITIONS' 
OF'TlTLE AND NQN.-INFRINOt=MEN.t; ANO IMPLIED V\IARRANTIES:OR GONDITIQNS OF . ' .· . . . 
MERCHANTABILlfYAN.O fiTNES$:FOR APA8Tlt:ULAR Pl)RPQSE; EITHERl;XPR)=:S,S.OR !MP,LIE!). 
BYTH~ CONT.RIBWTOR(S); :c4:;tom~r a:c;~nowi~qge~;;al)d agr~~s th~t C1ny:Vv;;irr9:hhi{~.l!PPdct, ind.e'.irinity 
or' liability obUg~tior(p[ovided by Sl$ Ut}derth~ Agree[TJ$r"jti$ ciffer~c!J>Y, $1$; a\bl)~" ~n'd npfoQ beh~lf of . 
·the contributors tqthes~ progr?ms·; .· · · · · · · · · · ·· · · · · · · · · ·. ·· .- · · · · · ·· ·· · · 

1s.2.3 •. s1scoM. sis COMis distributed with the Free and Cipen.Sourc13- Softwa're subject to thefciifowingHcenses:' ...... , · .. · . . . . . . ... ·.··. .·· ' .·.··.· .·.· ·.·. . ....... ·. . ···•·· ·. ·. · .. ·. .. . 
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-. 16~~;J,:f. Apache_ Llce11§eVersion 2,0 . _ _ . . . . 
fhttp://ComrT1QflS.apacht3.0rg/licens~.htmll ~this Ucense appliesto the fq\fowing Free and Open Source 
Softw~re: .BSF; G6ni111ons~Beanutils;.Commons~Coll~cfions;Commons:--Configuratfon; Comrnons-DBCP; 
Commons-Digester; Cpmr:nons':Fileupload; Cq_rnmons;.IO; Cor:nrn_ons~Lang; Commons-Logging; 
Gornrnons-Pool; Log4j; $£ruts; M~vEm; Jayl;l Applic;;itiqnServeG - -

16.2~:3.2; OriginalJntaHo Li<::~ns~; (ht_tp://www.casfor.org/Hc15nse.hfrni}.~ this 
license applles to the foUov•iing Fre~ i:inct Open .Sour9e Spffware: Castoryersion 0,9~S-3. --

. _ . 1~.2:3'.:1: MefaStUffUcense·(htfp:/fdorn4j:sourceforge3:iet/dorri4h _ _ , 
1.6.1/llcense.html)-~ this li~en1s.e applies t()Jhe follo'#ing free and Qpen Sourc~ Software: dom4j, 

16.2;3A; Eclipse Rilblic.Ue~ttse .. y f,o · 
(http:i/Www~eclipse;org/org/doeurnents/epl-v~ o,php}-~ this license applies tp the fo!lowlng Fnm and Open 
Source Software: Eclipse IDE ("Program"): ·CUSTOMERACKNOWLEDGES AND AGREES THAT THIS· 
PROGRAM IS SUBJECT TO DISCLAIMERS ON BEHALF OF ,l\ll CQNJRIBUTORS OF ALL 
WARRANTIES ,l\ND CONDITIONS, EXPRESS AND IMPLIED; INCLUDING WARRANTIES OR 
CONDITIONS OFT!TL~ AND NON-INFRINGEMENT, AND IMPLIED WARRANTIES OR CONDITiciNS 
OFMERCHANTAB-ILITY AND. FITNESS FOR A PARTICULAR PURPOSE; EX"C!'..USION ON BEHALF 
OFALL CONTRIBUTORS ALL LIABILITY FOR DAMAGE-S, INCLUDiNG biRECT. INDiRECT, SPECIAL, 
INCIDENTAL AND CONSEQUENTIAL DAMAG~S. SUCH As LOST PROFITS; any provisions whlcih · 
differ from this_subsedion·are offered by SIS alone arid riot by ahy other party; source code for tfa~-
ProgramJs ayaifablefrcim.$1S upor1 requei>t. - .-- · ·· -· - · -··- · - · · - - - · 

16.2~3.S; C'ol\.1MON OEVEL()PMENT AND,DISTf{IBl]ttoN LICENSE (COOL} 
-··versionJ, 1 (http://glassftsh.java.nef/public;/CDb,L +GPL,fttmi)- -tbis'Hcense applies to the foll!)wing Pree
and Open Source SoftWare:.JAXB~APl; JAXB.;IMPL; JAXB_"-LIBS; JAXB-XJC;_JAXPC;_RefaxNG: 
Oatatypej .$tahdard.Tag.UbraryforJav~Server Pages (JSTL)_ C'Programs"), Source code for each of 
tfiese Progrciriis.is available from SIS iJpon .. i-equesL lheProgrnhis are dis.tributed on an"AS 1.s~· basis, 
WITHOUTWAHRANTY OFAN'( KlNO, lNCLUPl.N(3 WARRANTIES OR CONDITIONS OF TITLE AND 
_.-NON~INFRINGEMENT, AND IMPL,I EbWARRANTJESdR CQNDITIQNS OF MERCHANf ABILITY-ANO_ 

-! 

FITNESSFOl{APARTfCULAR PURPOSE, E:lTHEREXPF{ESSbRIMPLIED 'sy:rl-lE- -- . ' 
-CO NTRI B\JTOR(S). Gustornbr a~flge.s atid agrees'that-ariy if.iarra11ty, Suivpvpowi-t+.-,-1-1inf-!1.dl-l:;ert-tfo.u-nmit,,,_y,-\,0'1---'r-------~ 
liability obJiga~ioh pfoyidedbySIS UnderJheAgreemerlt is Offered by SIS ~lone, _arid, oqtoh b,ehalfofthe 
contributors to. these_ Progralhs. 

1().2~~.6._ ffleGNUG~qeraf PubliCLfo~nse·(GPL)Version··2,Ji:me-
• j 991 (http:/ JWW\-'v;gnu :org~icen$es/gpl:-2.0.hfrnl) -,._thisJiC$f1Se ap'pJfo$ fo tBe following Free a"nci Operi 
SoviceS'oftwafe; JOX;'JAXB~APl; JN<ff-1 MPL~ JAXl34.1ss; JAXB'-XJc; JA!(pc;Wrapperf'Programs''h 
Source cOdeJot each: otthe$ePrograJiis will ac{;ompahy the Object codeversiori and \Aliff b~'made 
_:aitaiiabte frnrn sis uporif'eque~t,, fortbr~e years from tt\e dat~suctr Program .was defiv~reoto 011st6mer, 
THE PROGftb.MSARE · Di$TRfsuTEP ON AN "As 1S" BASJs; WITHQUT WARRANTY OF ANY krNo-· 
INCLUDING WARRANTIES OR CONDITIONS OF TITLE AND NON-INFRINGEMENT,AND.lrVtPLiED 
WARRA~Tf,ES Of{ CONDIJ!ONS OF MER°(:;HANT/\~'ltJTY AND FITNES$. F()~" pA~fJ()Pl_A$• _ .__ -
PURPOSE; EITHER EXPRESS OR 1.MPLJEP I3YTHE:CONJH113l.,JTQR{S)::_ Cus.tprner ack(lbWl~_dg$s 
and agu::e~tti~t anywarrcinty,_ sllppoi:f ihdemriity Or:Uapility 9b.llg~tloi:fpr6vld~d by SIS underJh-~ 
Agreem~nt.i~ offeredb)i_SIS alo()ei ao(j O()tQtl beh$if9f the ggt}tf.i!n1tor~ {o lhe~e Prpgrams~ 

16-.2.3.7: Jhe GNU Gene.rat pubrit:.Li.ceri~~ (GPL)V~isl4n 3;:~1.lh.e. ioo1 
{fittp:tlvJWW.gnti.6rgllic.enses/gpLhtml} ariq GNU: L~ss(!r GPLVer$ion .Ji.ihe 20Q7 ___ - _ ·- . . . - -
(http_:f/w\o/W.'grli;qrg/licen@s/lgpl:h~rnl}-- tb_is f!cen~e. appli~-s tq)he f()lli:)0if1g -Free cilJd .Op~l\-Sburc~ 
Software: JQX; Sof.jrcec9defor' e·~ch•DfJtjes~fi'Qgr~mi;; 'W)n i\lad~;:iVaila!:Jle notff~is;,Uporj reqQ~§t, fQr: 
tfireeyearsfrnrr! tqe daj~ su~h .Progr~mias dellvefred to Ctist9i})§i. .. - - - - - . - -·-

16;2,3_~8. Ccn)'lrrion PublipUceris£i.- v 1.0 (htt}J://jlmit.scnircefbrge.ileflcpl~ 
v1 a.html)· - ttiis license applies to·the foliowingfre~ and ()pen $9ux(;e Sof:tw~re~)µnit y'. 4.f3,_ ('Pro9r~m"); 
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Source code f~r each of these Programs is'availablefrom StS.µpof) request; The Programs are '' ', 
distributed on an .i'AS tsn basis, WITHOUT WARRANTY OF ANY klNb,fNCL UDING WARRANTIES OR 
CONDITIONS OF TlTLE AND NON;.INFRINGEMENT, AND IMPLIED WARRANTIES OR CONDITIONS 
OF MERCHANTABILITY AND FITNESS FORA PARTICULAR.PURPOSE, EITHER EXPRESS OR 
.jf\t1PliED BY THE CONTRIBUTOR(S). Customer.acknowledges and.agrees that anywarranty.)5upport, 
indemnity or liability obligation provided bySIS undet the Agreement is offered b'Y,SIS aione, and not on 
behalf of the Contributors to these Programs. · · 

.. . ..... . 16;2.3.9, the MIT License (http://code.gaogle;oorn/p/mockho/wik1/Ucense}, • 
this license. applies fo the followin.g Free and Open Source SoftWare: Mockifo; 

. . . . .. . . .. 

. . .. .. . {6;2;3.10; 'MOZllcLA PIJ!3UCLICENSE\rersion.1.·"1 .. .· 
(http://wWW.mozilla.org/MPUMPL~! .1.html) ~.this license applies to theJollowihg Free and Open Source 
So:ftware: Rhino ("Program"), The· Program is licensed solely pi:Jrnuant .to the Mozilia Public Li cerise 1 :1 
and is <!Vailable In. its ,§ource code vefaioh pursuant to sucfllfcense. Customer may not use the Program 
except in compliahce with-such Ucerlse. The Program is distributed. bn an "AS IS" basis;: WITHOUT · 
WARRANTY OF ANY KIND, EITHER EXPRESSORIMPLIED·INCLUDINGWARRANTIES OR .. . . . 
CONDITION$ OF; TITLE' AND NON-INFRINGEMENT; ANO IMPi.JEO WARRANTIES OR COND!TlbNS 
OF MERGHANTABI LITY AND FITNESS FOR A PARTICULARPURPOSE, by the initral developeror 
Contributor(s). ·· · · 

. . .· .. ·i6.2,i11. 'Aciaptatfon of MIT x11 License 
(tittp:ilwww.bouncycast1e.org!Hcence.htm1)- thiS license applies fo the toJ1ov.1ing Free and open s'ource. 
SoftWare: Bciuncxcastle. ·· - · · · ··· · · ·· · 

. . .1s.!t ,Auto:rtcirriy; 'TeieFbrm s·cittware is·aproc:luct of.Aotonomy,]nc: (';Alrtononiy;·),which . 
Siemens is authbrized tb,subllcerise to CustcimeL Customer is· required to pay annual maintenance fees 
for TeleFonn software: The maintenance fees entitle.customer to periodic;upgrades oftheTeleF6rm . 
•~oftware as they are ma'de available frorr1Auton0my and are quaiifiedby Siemens. Theniaintenance 
fees also permit Customer to report problems encountered using standard report templates to.Siemens 
for resolution. · · · ·· · · · · · · · 

-----'---~~Jh!ii following provisions· shall apptywitb respect toArrtonomy andthe 
AµtdnornysoftWare: · · · · 

to THE FULLE$T EXTENT RERMITrEo BYAPPLICAsi.6 LAW; SIEMENS ANO its 
LiCENSOR;AUTONOMY, JNC; ("AUTONOMY") ANDAUTONQMY'$ LICENSORS, DISCLAIM 
p.J.JY ANDALLOTHERWARRANTIES; EXPRESS'OR JMPllED, INCLUDING; WITHOUT 
LIMiJATION; THE IMPLIED WARRANTIES OF MERCHANTABillTY; FiINE$S FOR A 
PARTICULAR PURPOSE AND NONINFRINGEMENt: SIEMENSDOESNOTWARRANT'THAT 
THE AUTONOMY PRODUCTSORTHE FUNCTIONS CONTAIN ED THEREIN WILL MEET ... 
QUSTOMER'SRE:QUIREMENTS, OPERATE WITHOUT INTERRUPTION OR BE.ERROR~FRt=E. . 

. : ·.' ·. ·. . . .. . .. . .. . 

.1N No E:vENrw1LL s1EMENs oR A.uroNoMY- i3EUA8LE FoR.sPECiAt, rt\lorREcr, . · .. 
' JNQIDENTAL ORCONSEQUENTIAL DAMAGES {INCLUDING,WITHOUT LIMITATION, Losr 

PROFIT$; .BUSINESS INTERRUPTION, AND LOSS OR INACCURACY OFINFQRMATION);
REGARDLESSOFTHE FORM OF'ACTION,EVEN IFTHECLAIM WAS REASONABLY ·. ·. 
FORESEEABLE OR IF SIEMENS OR AUTONOMY VVAS ADVISED.OFTHEPOSSJBILITYOF 
'sUCHOAMAGES; IN NO EVENT WILLSIEMENS' ORAUTONOMY'SAGGREGATELIABJLiTY 
UNDERANYANDALlCLAIMSUNDERTHIS;AGREEMENTRElA.tlNGTO·THEAU'foNOMY 

· PRODUCTS EXCEEDTHEUCENSE FEES PAID BY: CUST6MERTO SlEMENS FOR THE: . 
AUTONOMY PRODUCTS DURING>THETWELVE{12)M()NTH PERJOD PRECEDlNQ THE· 
INITIAL EVENT RESULTINGJN:sucH CLAIMS. THEEXISTENCE.OFONE OR MORE 
CL/\JMS WILLNOTENLARGETHE LIMIT~ . . .. 
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19A: . .MiC:_rosQftErid l!ser Lfc~11s~ Terms; T(le§e:terrn~ govern me use Of Micr(lsoft softwar~; 
•. which may include associated media, printed materialSahd "oh line" or eleetrohic i:lcicurneritation 
(iodividually ani:i' c;ollectiv~ly, "Products") provided by Si.emens:' SierJiens does no( own the Prqducts arid 
,t}1e usethereqf is· subject to certain righfs and lirnitaJions of which. Siem,eris mustinform you. Your right to 
; use th~ Prodvcts i~ subject to the ternis of Your agreernE;nt vvith Si~ITiens; (lncl te> your unqi?rstapding Qfi 
cOmpliancewith, and corisEintto the following terms and conditions; whictj Siemens dqes r:iotrave. 
authority toyary,:a1ter_ of: amend. . . . . . . .. . . . .. . . .. . . . . . . 

·16.4, 1 ~· · Oefinftions: 

· 1 sA1.1, "Client Software" ITleaiis soff:Ware thatallm . .vs a Oevice to: access or 
.utilize th~ services orfu~dionality proyided by 1h€l Sefver Software. · · · ' .· · ···· · · · · · 

16;.f.1.2. "DevicEI" means each of a computer_. workstation, tertnlrial, handheld 
PG, pager, telep'.l)ofle;'·pffisohal dfgital assist$nt; ·~srn.art·p~ori~/ ser\/Eiror other electronic d~v[c_e. . ·.. . 

·1i3A.1;3, "ServerSoftwar'-e11means softWare that provides services or 
ft.tnctionality oh a computeracting as·a SerV(;lr. . . . . . . .. 

1sA:1A. "Soff:Ware Documentation" means any end user docurn-ent included 
.With server software. 

. . . . . .. 16:4.1,5. ~R~aistribution Software;, means the software described in Section 
16A4 (Use of RedistributiorrSoftWate) below. 

. . . . .16.4.2 .... ownership of Products, The Products are· licensed to Siemens .from ari 'affiHate 
Of the. Microsoft Corporation {c611ettively "MierosofrJ.·All title and inteffectual prnperty rights fh and to thif 
Products (and the ccmstiti.Ient elements thereof, including bufriot limited to any images~ photographs; 
'animatio~s •. video, aUdio;. mi.lsic, .teXt and "applets'; incorporated into. the Products) are owried by . . 
Microsoft: or its suppliers. The Products are protected -bycopytig_ht laws and.international .copyright 
treaties, as well as other inteOectual property laws arid treaties: Your pcissessiori, access; 6ruse of the. 
Products does not transfer any ownership of the Products or any intellectual property rights to you. 

.. 1GA3. Use ot client s~ft:ware; ·'You may use the Client Software instalied ohyour 
Devices by Siemens (if any) orily ih accordance with thErihstn.ictiohs/ahd oniy in .connection With the · 
services, provided to you bySiemens, These Microsoft End UserliGenseTeri'ri's permanentl{arld . 
irrevocably supersede the terms of any Micro$oft End User License Agreement thatmaY be' presented iri 
electronic form during youtl.lse of the Client SoftWare. · 

.. 16.4.4•: Use of RedistributiotrSqftWare> Jii cohn~ctiolJ wi~h the servk:es provided to 
yoUby,siemens,.you may have access to certai~ "sa_mple," ~redistributable" and/or sottwar~ .deVelqpment 
CSDK~} software code apd tools(indivi~ually and collectlveiy "Red_istdbtitabfe $oftWf1.r'e~'}. YC)u MAYNbT 
USE; MODIFY; COPY, ANO/OR DISTRIBUTE'. ANY REDiSTRlBUTION SOFTWARE UNlESSYOU ·. 

~~~~8E8i~:gJi~~li~~~,g~~k~~~01~y~~I~~:~i1+~~7t~i~~~r1Tg~+~~~~~~1~E=8E 
.PROVIDEDTOYOU BYSit:MENS, Microsof~ dbes·not perniHyo1Jfo. useany. Re~istribujableSottware 
unless you expressiy a,~ree to and compiy. with such additionar terms,. as_. provided toyo11 by Sf emeris. 

_ 16:4.5: Copi$s. You. may ncitm~i<.e any c9pi$s offfie Produ6t$; provlded;however:;that 
yoirmay:(a) make•one C<OPY ofCHenl S6ftWare on yourbevlc.e asexpn~sslyaut,hodzedby Sie.rne.mf; and 
{b) you may make copies ()(certa'in··Redistribution Software in ?ccord~nce with ,Section 161.4 ('J~e of, 
Red]stnbi.Jtion Software) .. You musterase or destroy. all such· CHentSoftware and/or Rea)stribution 
Software upon terminatiot) or cancellation of your agreeHnentwlth Siemens,.,uporrnotice f(om.Siemens or.· 
upoo fransfer of your DeviCe to ·another perscin or entity~ whichever occurs first.. Y du may-not topy. any 
printed materia.ls'accomp13nying the. Products. · ·. 
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·' . . ..• fo.4.&i Umitatiqns on 'R:everse Engineering; Decomp.itauon and oisas~embiY. You 
rna.y nofreverse epgiheE;ir~ decompile, or d.isa.ssemble the Products,. except and only fofhe extent that 
applicab1e·1aw, notwithstanding this limitation; expressly permits such activity: 

16.4.7: '·No Renfat. You r,naynot rent, lease; fend; pl$qge"or directly or indiredry . 
transfer or distribLitethe Products tq C1ny fhirdparly, and may not permit any. third party tq have access lo 
anq/or use the fupctionC11ify of the Products exceptforthe sole purpose of acc~ssing tlie functionaHty of 
the Products in the form ofsottware services· in accordance With the terms ofthese Mfcrosoft Erld. User· 
UcenseTerms 1:1ndanyaweementbetween you and Siemens. 

. . . . fo.4.8: Te.rrnh1atl6n .. Without prejudice to 9ny qtherdgfits, Siemens may fermihate your 
rights to use the· Products if you fail tp comply With th$se terms and conditions, ·in the e:v:ent of· . · ·. 
termlnatio(I or cancellation of your ag~eerri~ntwith Siemens or Siemens' agreement with Microsoft under· 
which the Products areJicensiJd, you must stop. using ;:ind/or accessing the Products, and destroy an 
copiesofthBProducts and allofth13ircomponentparts. · · ·· · 

1&.4.9. t.io wA.RRA.Ni1es, i.1.A:B1L1T1Es oR REMeo1es av·t.o1icRosoFt; ANY 
WARRANTIES, LIABILITY FOR DAMAGESANPREMEDIES, IFANY,.AREPROVIDED.SOLELY BY· 
SIEMENS AND NOTEWMlCROSOFT, JJSAFFIUATES OR SUBSIDIARIES .. 

. .. . .. 16;4Ao. Produc:t Support>Any supporffOr'theProducts is prdvide~i'to you 8Y Siemens· 
.and isoot provid~d by\Mitrosoft; its affiliates or subsidiaries. ·· · ·· 

. . , ,. /,, . 16~4.11'. Nti,T·.FAULTfQLE~N,.. TljE PRODl.JQ~S MAY CONTAINTECHNOLOGY 
THAT IS NOT FAULTJOLERANTANOARENOTDESIGNED;MANUFACTL!RED OR INTENDED FOR 
USE IN ENVIRONMENTS OR APPLICATIONS IN WHiCHTHE FAILURE OF THE PRODUCTS COULD 
LEAD' TO-DEATH, PERSONAL INJURYOR SEVER•PHYS'icAL PROPERTY OR ENVIRONMENTAL . 
bAMAGEc 

16~4~12. Expor{~estriction~. The Products an:i subject fo LLS: exportjLirlschctlon; 
Siemens must'complywlth alJ applicableJaws including the. U.S. &port Administration Regulations; the· 
lnfernatiO-nal Traffic ih Arrns. Regulations, as Well as. other erid~user, • end~Use ahddestination restriGtions 

-----l<Js=sBeEf-hytlic U.S. arid otfie(g~ru~~Umal-i~hllOH:,~· ~---------------
.·. httri:l!wWW :microsoff.c·om/cxportind/, · 

16.4~ 13;._· LiabilifyforBreacti. tfra.odition to anyiiabilityyou may have to Siemens.; you . 
agree that you will aiso be legally respbnslbie directly to.:Mlcrosoft for any breach otthese terms ·and. 
conditions, · ·. · · · 

, , 

17. bPTIONALAPP'LICATIONS;CustO'mermayeiecfto ticense orobta.in frnm·s·iemeris anyoithe 
following Optional Applications fodhe Fees Tfsted beiowproVided .that.Custom et (i} notifies. Siemens in 
\vriting of.its.election 8,hd·executesa·corresponding am'endmentwith Siemens withintwel\le{12) morithS· 
bftheAmendmelitEffectiveDate and (ii) ihstatis.such Optional Applicafkms by Jurie 30,'2014: Customer 
shall be responsible for any additional equipment necessaryto operate the bptiona!Applicatiohs and:for 
any additionatcosts.(inc!l!dingbl.ltnoflimited fo equipment, JnsfuUation and support) which· are necessary 
to implementtheOptionafAppllcatiohs~ TheEql.liprnenLandThirdParty $oftware conffguraticili shown in 
··Exhibit o~ Schedule .. 1, even <;is amended by:thisSystem.Ehhancements Attachment, does not lndude. 
use ofthese Optionaf Applications; .... 
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Optional Ao61foatfons . _ ·. . . 
Healthcare-Query (t block of 25 Named t.Jsersj 

. *Estimated lmplementatlorf~.$11.190 · · 
ExitCare Hospital-Wiae(477 beds) . . . _ 

*Estfrnated lmplementatidn c.: $1 o,_780 

syngo.vic:t; .. .. .. .. . _ . . .. . . . 
· · . *Estimated hnp1ementaiiciri:~ $58;115 

$Yngo Wo(kfloviSLR upgrade. _ .. . -. 
· · .. · *EsHtnafod. Implementation'- $177,957' 

Tectinology Servic13s · ·• . .. . · __ 
''*Estimated Implementation~ $418, 100· 

'*lrnpiemeniaiion'tees valid' until June 3rJ', 2013 

MoritttlyTerm License Annual 
Subs(;ription 
Fee · · 

· or Monthly ·· · 
Pfocessing Fee 
$440 .. 

Perpetual 
license Fee-
$205,625. 

$2So,5oo 

NIA 

$24,996 

.Monthly 
Support-

.$2,487. 

$7,684 

NIA 

18, BUSINESS ASSOCIATE AbOENDUM ... The terms of theBUsiness.Assodate Acidendu!Ti attached to· 
the Agrc;lemer:'lt as Exhibit P sh9H apply tpthe parties' rel;;itionsbipunderthis ·System Enhancements . 
Attachment; and i9 the extent of any wnrnct between the terms of that Business Associate.Addendum 
and the' terrns of this System Enhanceme.nts Attachment; the: terms. of thatl3uslness Associate -
Addendum shall control. 

t!}'"". G.ENERAL 

19.1. ,·_As required by 4. CFR 1oq1.95(9) and. (h);. c usfomer must, wtwr.e .. applicable, fully and 
accurately repqrt any discount.s or credits qr other finariciai concessions desc:tibed iii. the Agreement or 
this Syi:;tem.Enhancements Attachment, in the l;lpplicap!e r::o~treporting rnec;hanis.m or claim for payment 
filed with U .S, .Department of Health .and Hunian Services ("DHHS;') or a state agenc;:y, and, upon request 
fromfhe applicable agency; 1)11Jsf provide the Information coqtained in the .Agreement qr this System 
Enhancements Att~y...disco11nts,. credlts,.-OL.Other financial coqcess.,_lo'Hr:1-.>-s ..... to ........ D~H-H .... s .... · .... o ..... r ---~---
Hie.state agency. - · · 

1~~2 •. this System J;;nhancementsAfta<;hrnent supers~des any contrary or inconsistent· . 
provist()ns of the Agree.mentand _any pr\or amenprrients~ Nevertheless, to clarify ttwsc:ope Of that 
superseding effect, the Parties agre~ that except as indi~at~cfin the next seritenqe,the terms of this 
System Eritiar:rcemenfs )\ttachmenf supplenientJhe terms qf the Agreement (inCiudi11g .ClnY priqr .. 
amendments) by ad.ding new Appljcations, service$, and safes of Equipmentand_Thirci Party Software to 
}ts scope and ·providingJerms to govern ttiat ;:iddition and/or to go\fern the C1ddiffo11al Applications .and 
$ervice::; described,wifhin Jhis.Systern. Enhanc!3mentsAttachmentor tf)e s.ale of the descrlb.ed Equipment 
1:1nd.Third.Par.{y ·softwcire. The foUgwing portions of tbls System Enhance111ents Attachi:nent modify 
existing terms within the Agree111ent~md/or have an.effec;tcthatgoes beyondw~at is described iq thei- . 
pr~oeding sentence: the last SE)ntenoe of.Section· 6 (fl.ppfic;ations and Licensed:Content) prior t9 the tab.le 
.in. thi:il $.edion; $ection ](Wicl_e. Ar~:a Netwcjrk Se.rvites} and its Sl1 bsectiof) JA ; . Section 9 -~ Cf ec;hnic(l I_ 
Environment)~ the fourth se_rltenqe of Section :10 ($uppod), relatingf() different terrninol9gy used for ~yngo 
Api)llcationl)~ S~ction 1 t(Equiprrientar\dTh,lrc] p13rty $,(}ft\vare) and the att~<;hments<.t~at It r~fereni:;~s; ·· 
~ectlon.12'.9.·(HD:X); the first two par<lgraph~ of Sectra11·• 1f) ($peci(l1Jerms); Section 16A·{Microsoft End 
User Li<~enseJerrns),JhclL(ding all.9ff3$GticiriJ6.4's s.ub~~~tions;·and.!?ecUon_ 19((.3~n,~ral), includin9 ~II 
of SeCt.iori l9!ssiJbsections. Thi$ SYstE!m l;hh~ncetnents· AttaC;hrn.e11t,'the.Afuendment to which if is an 
attachment, ~nd the Agre~rnent (laclu8ihg its preVious qrOehqmellts) CX}rtS.t[tutethe eT1tire agreement . 
between Custqrrier and Sie.inen_s with.respect to their Slj~J~_ctmatteri ~ng th.eysupersede all other pri9r 
and·conforr\porary agreernefos,. terms;· unclerstandinffS;, and commi~111ent~'. pet\..leen Customer gnd. 
$ien\ens ·with f~spect.to· th~t subject matter .• Asqinendeci, .ttieAgre~mentshall _ ren:iairi in fullforce .~md' effect · · ·-· · -
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Attachment 1 
· MobileMD Se!Vlce Fee~ 

t FEES. Mobile MC) prici11g consists ofiwo primary compont3nts: 1}'6ne~fiirle fee~ fot imp(en]ehtation, 
training, configuration, and testing actiVitlf;)S,and 2)tecUrring fees fOfOQ'-g,oing system ma(ntenance~ . 
operational and technical support and use. · · · .· 

fmplementatlon fee Breakdown: . , . · ·· . . .. 
·rmplement~tion·and ·Data Analysis services identified !nthe Statemenrof Workattacnedherefo as 
Attachment 6 · · · 

- Data Analysis: . 
... r HIE·lnfrastn.icture: 
'.rota! lmpiemenfatlori and Data Analysis: 

Jf97,5oo 
·$97,600_ 
~ 19$,0Q(} 

Jhe Data Analysis Ph'.>Jecl will render a series of stand-alorie deliverables, in th~torm of documentation to 
be owned by Customer, thatoumne data anaiysis trndings, in~boundfout-baund data gaps/and 
trahsformation and semantic Interoperability considerations,. 

TMHIElnfrastruCturepr6Ject is dE:lslgried to esta61fohthe HfE instance.and c6nnectivity. requkeci to 
supportHIE subscribers. · ·. · · · 

40 HIE Instance- CCSF $19S,OOO/lnshince and includes:, 
• .46XlntelligenceEnglneTM 

• 4bx EA™ Wltb :soAc:.accessiblk CDR, and web~ 
enabiect. appiication· that includes the ,following.· 
modUles: ·· Results, Ordersj .eShare™, Global 
Searcti/aild use of the 4DX EA Mobile appl\catioh 

Additional lnbou.ncfSoorce(&xcluding ··.$15;0001t1ewsour~efeE!d~sdefined:be1ow: 
physician practiCes that choose to' . . 
· . nt bidirectional commuHK· ;alllQ.fl~---hM..-···._.:.9~.b.1_.:.'le_.:.M_. ·o..:;..···-=.c:...,.o_iit~e_in_,_:p_fa ..... l--'-es.:...•··.:_tfic_:_r..:__ee~····-=-p--'-d_iii...:.a..;:ry:..rfy~··-=-P_e_.:.s_o~fc;,,__·. 
sucfr'cdrnm.1.J.ni. caticins are offered•~t n 0 . incrernenta)n~boqnd. conn~t1ons; which are e l r:i~a 
· · · - · · · · ·· · · · · · - ·· . as f6nows: ',add!ttciilattee) · · · · ·· · ·· 

. . UOh-Rarrtp~· d~l)!gned to connect, a 40· HIE: 
instance with abother·excha~ge,)i[O,or 

. 'Nrtlt{c.6NNECT; for E!Xamp·le . . 

Practice EMR Cormectio~sq · 

1 ~ New feed with new regii$tration data 
.. - . . 

2: 'New feed With result5'bnry'(e:g,, Imaging c:;ehf~r{s) 
'f~e9ing i;ih ef<istinQ HIE£ lflst_a~ce) -- · · · · ··.·-. · ·· · 

3, New feed .With,new~regisfration data and'r:esults 
·data. (e:g:, 50ldditionafhospitatf~ding an f?xi~tfng· 
}:l I E irista:nce) ·- · · 

. ~J~.oooron~ranip!'-; Mqbile1Y.Ib.a11ticipates some . 
"ori~r~rnps" Witr ~yerytually t~K~ ac;f vantag ~··oft he N i-l IN 

· CONNECT,· wiJile others:will reqtJlm SQAintegraJiqn 
or . olnt~to; oint rit7 connectivr ; 

$5;6oo per ~IVIRlnst~riq~ (u11.ique ~ystem · 
· databa~e · - __ · 

t A ;ingle instance· of an'. EM~ requiring a siiig'te teed shared bymuitipre pr~ttces will resutfin one 
oonnectlon (e~g., an enterprise: instance otNext(3ery). ·· 

;iT~is EMR cohrieqtioilfee doi:µ> not include. thitd-part)i iriferface eosts ~harged ~{tfie practices' EMR 
ye,ndor~ 
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;:~~?Mt~i,~§!)f~T[~A~~t-.:"f;_•--_---~:-_{_;:~'-,"""·-~-,_·-~<-_\~:-'--~·= .... -+?;...f~ .... f-'--~--~~tr~-~""--~:¥,_:.1',-.:f~~-~"";;~, -'-'~-f"'"'.i~~=~""'?~._l;-~_-"-•. _c-'.-"·~· ~~;r-,-'-.S--,_ -:_.-.. ~_:;~-~;_,'---_'.,~ ___ -_,._,;_~·-_.;_-.--_-\~·}_:-___,-
-Subsc~lption Number ofifroviders -- OnQoinci month Iv cosf 
Plea~e nc;>t~~.thl~_pridng includes provider Up to SOO $20,QOO'per rjionth 
subscriptions to MobileMb services. aswelfas -
on-~oing maintenance and supportfor the 4b_ 
HIE M infrastructure . 

. ,_ ·.· --,-: - :.-·. --.. -- ...... . 

Additional inbound source (excluding 
- praetices) 

"On-Ramp0 fo co:nned a 4DHIE fo~tance 
\,Vith ahothef e,{chailg~, HIO; or NHIN. --
CONNECT: Support & IViainfonanca _ 

_$1~000/mo·peradditionalinbound source 

$1,250/moper <'On~ramp'l 
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. , ' 1 . 

.i 
.. Attachmenf2 . . . 

. MetiileMD.$upp6rt~Servicesall~ ~up.P!>rtlev~I C()[nnjitmerit . . . 

. . . . 

t .. Seryrces, Tne·s~rvig.es dei;;ciib.ed in thi$'Exhib1tsh~Hrnflan ttiQSeJictiv,it.iesth?t ~re p·~rlortl}ed. by: 
Si.emensJor c;ustomer i.n. cqnn~diori With th~ Mobile MD Ser.V,ice. for the fees setf()rth in the Syste!Tl 
Ephai:mements Att9cb.m~rit 

.2· .. Updates. Ta th.e ext1.7htfh~t SierT1efi~ updafeS,the rvfob.ileMO $ystelJ1.durif}gtt1e Term oftb.e 
'Agree111ent-fq improve existingJi.mctiorality,9r to,()t~e.l"W\seproyid~ sJrnilar: fixes Of patqhesfo·th~ 
fy1obil,E:i~1D Service, anp incorporatt!S s~cn •. updates ~np makes .tt"ieriJ gener.<'!lly ayciik~ble.tq ijs customer 

· !"Jase as·p~rtof tjie fylot)ileMI) .Service, then it .shalUn.eori:)prat~ Sl]Cf11Jpdati:iif into th~ Mpbile.MD System 
'as used.by Ccistorfier; Forth~ avoidan,i::e ofdoupt, although such updates ~hall inch.idethe new feaWrns, 
etihanc~ments; modules or other·sottwarf) Vv'hich ~d~~,- n~w. tl1ncii.ona(ityfo.the .• MobiJetvi[} Sefyice 'anc1.·are 
made available generally to.slerriehs~ customers tO.thee~te'ntthfit-theY·ha.ve been made available · 
geiieraHy\vithol.lt additLorial cosl,sU.ch frpd'.dtes)haUrio~ .ib~l~d~ Custqrri yer~i6.ns of ·the: MobiieMD 
ServJce o~ ProfessJdn;:il servicE)S that are pr(')vide<l 'by Siemens S.f Customer's r~quest 

3 .. ·relephC>he Sllpport SielJi~ns shall Maiqt~iJr.a Mobile.MD ~~lp deskfof technfc<JI. suppqd ~nd 
troublesHootihg capability for ~espqndtng tq lssuesJrdrn t,he Pra.ctices., Siernens.shall m(;iintaintelephone 
support Monday, thrql.lghFrioayj froth 8:()Q AM.to 9,:J)O: PM Eastern l]rj)e (stan9ard or daylighttih\e, as 
applicable}, excluding holidays, (tbe "Support HO.(irs") .. .Each p_aity s.hall cie:sigliate inV\friUng to the Other 
party a coordtn'afor:tci seiYe as)he p~irtjarypoint of confactJo.r~ piJrp:~es. of: coor.dii)ating and impiefoertlng. 
the a9tivities a6nteij1pl~ted by :tbe S)tstem .Enhancement$ Attachment, provided, however, thatnefthet 
parfy'scoordinator shall havetfte•authcirityfo bind qr obiigate his·arher·respective party other than to·. 
perform· the o~figations exprecssly,st9t~d iii fhe system Enbarfoemt:intS Atla:chiji~nt. · · · · · · · · ·· · 

4, . Hardware affcl sysfem.Malntenanc~L All har"t-1WarEh $offWare, -QJJd systern·maintenance wiU be 
' p~rf9rme~ betW~eh tHe h.b\J~s,of 12:00 AM iind 6:00 Afv1,£::a$tem'T@¥,· Monci~y through Saturday or 
• between tti~hours of12:()0 AM8.nd;6:()DAM .Easterri Tffne ori su.n.days. Hardware and SYsf~m 
ma.interiance Will not exceed . .eighf (8) hours in one dalendar morythun!E.~$$. othei-:v,;i~i:(agree~ 0pcin iQ 
wrifing. ' ' 

p, :cotriml.lnicationSyste~ .. CustO,iner<?h~ eactf p~rficlp~ting Practlpei Blisiries:s Pahrier;.'Provider eind, 
customer .Oser,stiafl b.e. responsible fo(obtaining af1d ni~lntafnJlig all.li,ardwar~ hecessa&toJransmit to; 
rec,ei\re from and otherwise gonn.~c(tqJh ELMobifeMD S.ysteir\ .• 

. . . . : ::::= . . . 

6i R.#fondaj_lt)'ower $vste111s •. si~m~ris:wu.mainfaiii r~tj.urjdanfpo~er ~ystem$,,fo ih(itude .. bapJ<up. 
generafurpower(.t:tnd tini!lterruptibJe po\fVetsuppli~ (IJ.PS.'s), Testing V;'.ill.l;>e.per.forrnedpedodlC:atty as 
f!ppropriate~ · · 

t Recrln:tdarit ·~e ryer$ .. · Siemeifa Wm ·aflipl9y teciiindanf serv:er~rchitecture Wherever pra cfib~ bJe .·~ r.id. 
•i'lppropriafe{o ensure.m?xim4rrj M6bHefy1DSy8teni availat:iHitY .. 

8; Oeifa $eC.udt}< Sieih;ens '«ill ~rnpl6Y'i11dt(stiy.;sfaijdarc:r1n~ei-net fir$wall t~c;hriology to segure aci(:f 
. preventunauthOdi:ed acces~ fo Qu~to.m~r's Data: 

9~ PhysiC:c:tl S~c.urlty: S]'ern~ti.~'\tvill eropfofaij·~ppt?ptfat~. fe\:i~I of physical sifo@fy ~t the Q~t~_'qent~f 
Including fire .a;nd intn.lder alarms ~na avoidariC~ $ySietfis;·' arid ot~er phYsfo<?I secLirity appropriate for. 
'mission criticaJj~Ei<;µre d~tci prcici~s'ihg; . . . . . 

Jo .. • S.e#uflty: •SJen:1ens· will empiqy tne·f()Ud~ng. $ec~ritY [hethoqs and pfo,ce1fo'res With respect tq thE, 
Mob.it~MCr$y5tem.tbr9Ligho(Jf*e·r0nn.C>ft1ieAgreemejif 
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' 1o:1. ,t\ccess Controls, Siemens Will only permit acce.ss to Customer .Data iriaccordance with 
.the ter[ns of the syste111 E11hancerrieritS Attat;llmeht and t.he r13maind~r of the Agre~m.ent()ras other\Vise 
agreed by the parties in writihg. 

102,. Provi~iOn. Jlie parties wil.IWork t6gf;)the(in gqod. faith to ensure appropdate user 
pr0visioning: Ac::cess tg Data will be a!> authorized tiy-Cu$tomer 'under thE.! terrlis ofttie Sy~tern 
EnhanceiTJenfs j\tta.chmenfand otherwi_se~ a{mutualfy' agreed. by m~ pai:tjes in i.\fritiri~{ . . . . 

to:~: Logs. Siemells·wm maintain ~ppropri&feaccessaocf intelface logs as dE;lscribed above in 
t.he sy~fom ·i::n.t1ancemenfs Attachment · · · · · · · · ·. · · · · · · · .·· 

1QA. f)'fltch Management/Anti-Virus Soffyiare, $ieii:iei"l~. wrn:appropriately manage its use qf 
sottware patches in a,ccordarice With industry standaro.procecjures: In aqdition •. $1errie~s will maintain. 
i11du:;;try stanoa~d ailti-yirus .software. . . . . . . . . . . .. . . . . . .. . 

1 d.5; Pata En~r}iptiori. WE!fr-~ased data traJ1smissioris. seht.b<7W.ieen the Data Center arid 
Customer shall· be ~ricrypt~d as _appropifate using virtual private. neKo/ork ('VPN") techhc)lqgyol' gth~r 
rn~tualfy agreed up6n. industry~stand~rd. encryption. tectmiquecs. Additional fees may be charged by. 
Sie01ens fqr iti~ use oft~chniques. othE)r t6ar1 VP~ Wnon_~VPN t~cnriiq0es cife required l?Y c:;ustom.en 

10.6. 'Oafa ISolatiori• Cusfor:rier'sdata shall be:IOgically isolated.from other Siemens customers;·. 
d~ta, to furthenestrict imautbori~eQ access: · · ·. ·· · · · · · · · ·· · · .·· · · .- ·. · · · 

10,7. f.Jetworklsofation; . Siemens shall maintain appropriate network seghientrng of Siemens' 
arid Qllstomer's systeflis aftho/ Data Cehte~. . . . - . - . 

1 o:s: R.estricted Access: Siernehsshalf nofaccessCUstomer Data except as necessary ·to 
p·rovid~ senirces under'the System Ennaneements Attachment arid the remainder of the Agreement.. All 
piihted c;opies of Customer Data shall be keptto a minimum and shall be shredded promptly after they 
~n~·no.1011ger ne~de<:JJor tqe purpoS.f} for which they were ma<f e; . . . 

11: Resoure~ and System Monitoring. Siemens shall provide a comprehensive system monitoring· 
p(ocedr !re. to fnclnrle server, neiwmk(and test pet:fon al compute( monitoring as appropriate, MobJLe_MU_ 
System respOnsewillbe maintained at such a level that ehsures users will experience aft .effective arid 
effjciehfuse6fttie fun:ctions of(ereq bytheM6bileMD Service as described above. -

12:c Support Level Commitrnent: Subject td Customer pfofnptly tepOrting .Errors to Sierriens and fo the 
procedure·s identified herein, Siemens will erideavor to correct Erfbrs in accordance with the response· . 
times identified below. ·An "Eiror" means a reproduCiblematerial deviation inthe Mobile MD Service trorrt 
fhe,applicable documehtation associated with the particular ser'viCe Orteature-af the Mobile MD Service; 
FOrthe avoidance. of doUbt/an "Error" does notrndude any loss of functiorialitytha.t is purposefully 
c~use~ byGusfornef or a· Practice~ st.ich as\witlfout limitation, temporarilytermihating _coririeetiohs for 
in~ernal Customei'securifyor other reasons. -

12.1. SeverityLevels. During Support Hours, Siem~ns stialf-responci foErtors reportedoy · .. 
Ctistonief iri accordance With the response times id entlfied below ahd shall undertake the othetremedial · 

. obligations idehtified With respect to each respective,severity level. {fan Errods reported\ outside. of 
Support Hours; .thereport>shall be deemed ~eceived by Siemens at 8:0d-AM the: folloW!ng business: day . 
. All obligations and' time. calculatiohs hereunder shall exclude those hours that fallputs1de ofnormai .... 
btisiness hours (Bi30AMto 5:00PM, Mond~y:fhtoU_f!h Friday! excliJdlngn6IICfa~s.);; 

_ . 12'1 :i Critlc~I ProdudionissueflcPn. As this terhi is usec(frrthesystern .. . .. 
EnliahCenients Attachment;.a. CPI is an Ermr forWhichthere ·is no known. workaround and'thaLtenders 

·the. MC>brleMo Service. unable toteceiVe.and transmit Data to .any ofCuskime~s·. particlpati~g P.r~ct'ices or; 
with respectto the MobileMQ Service; ail users. ate i.m~b!e to. aCCE)SS :the MohileMD SerVicEf f orCPI 
Errors, Siemens personnel shallcalLCusfomer back within two (2} hours after receipt of the initial call 
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. ' 
rrbm Cus,omer.· Siemens.shall Use diligentefforts tO find arid impl.ementa sol~Hori fcir tile CPL ()ur:irig 
Siemens' resolulipn oflhe CPI, Slemen!) Will provide hourly s~tu~ calls to Cust.orn.er. . ...... . 

. . ·. _. :1~tt2, High Priority Issue {"HPr} As this teirrt iS: usecfih t~e pySt~rr;i Ef.ihanCementS 
Attachment, an HPI is an Error for which there is no k~own workaround t.tiatG~us~sthe MoblleMD· 
Ser\,iceto be, unabl~ to ff3Ceiye a9d tr(lnsrnit Data fo a substantial portion of Qustome(s participating 
Practices orttiattci.uses t~e MoqileMD Sel"Vii::e.tobe partially unusabl8coi'_t~_atca~ses a·rnajor loss of 
functionality (L~ .• piaj_ofoptions orfeat_ur~.s 9fthe ~erviceJail to tu9ctioh) of ttie MobHeMD,Service: Jf ah 

. HPI ()ccurs,. Siemens Pfir$Orinel shall_c~ll pustomefr bi3ck Within no rnore tJian· four .(4) hours af{efreceipt. 
of the initial .call from Customer. Siemens will work ori the HPI' coritinoously within normal business hours 

.to find and)rnplemef1t a solution t<'.),rtheHPI .. Si~rri~ns ~haHus~ commercially ~ea~or:ia~le effo'rts to.· ... 
·resolve the HPI within tWo (2) Business DaVs of the. inltial can from Cµstorner. ·An estfrnateo t(irget time 
.-fOrthe .solutionfo the· HPI Will be comf!lullicated)o_Cll$~bm~f with.re,asonab_ie prorJ1ptness aftecthe initiaf 
·call back from Siemens., $ierneng"will provide iio less than pn~{~ ). ~ppate ~very f}ight (8) biJsin~s hours. 
to Customer after.receiptofthe initialcall froiri Cush:irn~r; · · · · · · · 

.. . . .. 

·12:L3. LowPriorif\flss\Je{"LPl't 'f\sthil{lerm Is usedin ttie:sy-Stem Enhancements 
Attaenment, an LPl is ah Errqr with the: MQbileMD$ervicethati}as only a rnlrio(effectoh function?lity. If 
<!nlPI QQcurs. Siemens will return CU$t6mer's call as tiJl1e permits .. Sier]iens wiil use reasonable efforts .'.fo 
re~olve the LPI with.in tWo (2) Weeks qfth~ foitiai cal!Jfom'Custornerand prqvide an update to Customer . 
. on outstanding items once ~very three. (3) b~silless day~'. Siemens yifill, incorporate any modifications .. 
•required fo[ L.Pls tbat are cOrnplet~d ptiqrto t.h.e apRliGable "co.de fre~ze'' tjajte intcftlje next release~ .. 

· 12.2. C~~.l~g:pt1zatiQn.ofSev~rity Lev~ls. ·Sl~m~hs ~flail cafogdii~Jhe severity tevelsJbrEriors 
as they arise. f,f Custbii]er disfigrnes with the _se\/ei"it)f.ll'.!Vefclassi~C.atioh, $i~mells and Custe)rnershan . 
. discuss in good, faith the:appropriate sey13rlfy ievel Gl(:\ssific~tiop and foay subsequently mutually agree to 
a different sev~rity 16:\fei with respect to f:l particufat fator, o( tOre~olu.tlcm times on arl issue-by-i$sue . 
;basis .. _Atleastonte.ever}'si?< (6)rnqnths, the partie$ ~tiall discuss, i~ gcio.dJaltti .(a), w.hethkth~ · 
• categqrizaticm of sevt3rity levels b,{Slerri~ris .·has. been 9.eh~rally co11sisJentWith t~e abgve defif1itlQns 
.•and/or whether. the Qefinitioris setfortn abo\/frWithresp"ecf tci each of the severity 1.evels. requires 
moqification, and (b) whettier slen:iens is ca~sisten.tly satisfying the s.l!ppoct re\,elsset forth fierein: 
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.Subscriber: 

Company f\Jarrie: 

Address: 

Contact Person: 

·Phone: 

EMR/Clinlcian 
PortEJT(lf 
Applicable). 
Health System 
(Siemens · 
Customer): 

·Attachment 3 
Subscription Agreement 

Siemens MobifeMD Health lnfop11atioil Exchange 

..... 

Subscdber identified abov<:i. (''S~bsQfiber'.'), . Siemens Medidal Solutions USA, iri.&~("Siemens';) and 
•.•. . · .. . .. ···.· ... · · .· Health System here.bf enter !nh) and agree toJhe terms and conditions of 
this Siemens MobileMD HeaJth IDformatiqri Exchang.e Subscripticin Agreement ("Subscription . . . 
Agreemenf') with respecUo its. paymentobligati6ns and certain otMr r~presentations and warrantil~s. set 
forthherein; Subject to the terfT1s and. conditions 9fthfs Subscription Agreement, Siemens will,. through its. 
~iet(jehsMobileflAD Health Information ExchangefHIE System"), prc)vide certain implementation 
servi9€ls at)q J)rocessmg $erv1ces. to su6scr1be( 111 qrder to transmit med1cpl records and/or other clrn1c;al 
if')formation (e.g. orders, results andreforrais)asdescribed iriJhe Sqbscription ServiceTerms of Use 
(Exhioif Atq this Su[>scrfptiq.riAgr€Jerifent). · · · · · 

Subs.criber'~ slJbscriptfon shaH oegif'!oh ffiE; Effi:ictiVe bateJdentified ab.o\/Ei and shall be cotermirjQIJS with 
thE(He;:ilth ~ystenis' M6plleMDService Agt~ernent with $iefni;:hs. ('SJ)bscription ·period"}unless a PC!rtY 
notifi~·~:tt1~ otl1efparties:rr.. writlhg i:iflfs ir:itent noffofene\;Jthf~ S~bscfiption Agreefri{'lf]tat Jep:st nirwty 
(QD), days prfOr tp tfle end ofthe ttiEib~gqrtenf Subs.cripti(Jrj Pedoc!,. . . . 

The parties (JesifeJhi~ sµhscflplioil A9re~rlJehfto .• bt= sU'pplernentoiry' tq .tf1e ff ealth.system:s tvt()bHeMD 
Seri/ic~ ,l\in~bqn:iem·V\lifry Siern$rl~p~rsuanrt0·11 µ:s.C . .§365(n), · · 

The parties agree that tM .. BusirjessAssdciat~}\dqeridutifat~acbed ·to this. $l!tjscdptbn Agree.riient as' 
Exhibi(S !;hall apply to trie p<;lrfie$' rE:;!atioflshfp under trusSubst;riptionAgreem~nt, ~md to the extent of 
~riY conflict ~~fjV~eD l~~ term$ of th~f !? uslness Assqciat~. Add~t1durn a rig t~e ~en11~ ofthls stlbscrl~tion 
Agteefiient,thf).forijis of th~t Elu~ines$ AS,.soCjat$ Adderid un:f~h§II contrql7 

IN<:)(E!:Hef~re ·~·.·SulJ.scfiptiof1. Agfe~fn:ef1tl11 thfsfornj}s·.s~gn~.d w.itJi a· p~rtic4f ar$f1~~c:ri§er~)nseit 
beJ.µw the 4~~ripti(jn of, qr a... summaty o.f; ;Jnyf inplefi1eilt<'(tio(r ser\rices: tlpita(e tq bejJetforrriep 
ih cqnfiect,i(in V(ftf1 adding ll1at Sub$crib~rJ · · · · · · · · · 

Jmpleri)ent.atiOh Ser\fic:zes: -...,........,...,-..._,..,...~ _ __._.....__,.,,__'---,-,-~~.,__ 

CM$# 6896 
P~5507-11 

Page .52 of 120 FirstAmendmeht 
. .. . . . OppJD#1-31PP3J 

PartVL System Enhancements to Provide Increased Functionality 

r 



. '· 
This Sufj$cripli6n Agreement rnay be executaj ir:t golJ_nt$rparts,. each of \"1t1it!\§hal! ·be deemed an 
<xlginal and fog ether shall G6nstihJte one insti:Um~nt ·.This Subs9ription Agreement constitutes the entire 
. agreemetit Of the pqrtie's orl the. subject m~tierJ1ereof a.nd sOpeirsMes :all prior .ofcon1en1porar1e()US . . . 
y~ritt~il and\1erbal ~greements;. 'Thi~. $u\:Jsc:riptl,(;n Agre~mehfmayqn!Y be ni6d.ified. by a .wri.tirfo ~ig11~d by 
Subscriber arid Siemens; with the joirider of the Health Systent . . . .. . . . . .. 

. ·.· ···- ·' . :, ' .... ' -.... · .- - '- -· _ ..... __ - ,:.· ;_; '. ---··-·-· ... · ... -.- .' - · .. · 

To show· tlmir agreement to these terms; at:id'intefiding to .be legally bound; Sit;rn.ens and. customer 
hereby execute .thls·Supscrptlon Agreernel:it as pfthe Effeictive Date·specjfied abo~,: ... . . ·. . .... 

Sub~crlben 

Slgn~fur.£i: 

Name_: 

. Title: 

. o~te: .. 

... --.--

Siem&ns MedicatSolUtrons USA; .Inc. 
. :·. : -: . -.- .. -.... . .·. ·.~ :-.. " -~· - . . .. - ' .. ·-. · ... -: 

Signature: 
: '.-. ~~ . -~ 

-··;'.:_ 

Date: 

. SIQ:11atun;:i: 
. . . ; ... '-

Name:; 

Title; 

The· He~lth · Systern.heretiyjolns··!h is $upsqi ptiori A9r.eE?tT1eiitf e>(purpo~es .. cif :c:erfaiq ~~·press. rig hfa .. afid 
. obligation$. here Linde( ' 

· Healtti §ystem: 

----~.S:ignature; 

Name: 

• J:)ate: 
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·' - ," 
EXHIS.li ATO SUBSCRIPTION AGREEMENT 
$UBSC~IPTION SERVICE TERMS OF ~~E 

These terms of Use are.hereby agreedJo between $iemeris, Subspriper and Health sYsteni arid.a\-~ 
intorporat~d as a part of antj into th~$ubscriptiof1 Agreem~nf. · ·· · · · · · · · · 

'1.. Servii;es~ Slibject to the terms and conditions of the Subf)cription Agret:meht, Siemens will proVfde 
fhe following services to the sub~cdber(coll~ctively;_ tile "Ser:Yrc~s"f . . . . . . . . . . . . . 

L1. Implementation Services. Siemens· will corifigµf~ ·n$_ Si~me,ns Health Information E)(Change 
fotus~ wlth th~ Subsc~b.er's exi!>ting i11.teriace· engi11e andior EM" ~ystern{the "Sutiscrl&~r Interface") 
r;in_d provide configuration of preferences, :ele~tio11~ and document type: rnappi~g fn support in!eiface 
d~ployment (collectiyely, the·"Subscri~er lniplerpentationS~rvi_ces'~h 

t;z. Processing serviC~s, Si.etnens Willdlstribute; thrbugh itssieilJE)ns Healthlnformati6n 
EJ(ch~ng~ conn~cforser'Vice, Data provide;d by'th.e HealtllSysfenito Siemens electronicci!iy and 
designatecf by HealttfSyt;tem to. be receive·d by Subscriber{UDat~"t As used herein, noata" rj1eaiis 
patient medical record~ arid ·related documen~atfon useqforclihical diagnosis and tn~atrilent fora. br()9g 
ahaycifdinical. conditiQris (such as ;patient test results., Labs;. OR reports, Emergehcy Department•. 
Reports, C(insults, orclers,referrnlsand other $imif~rdata), SiemeoswiU provide'acaU support: lir1e for 
Subscriber reli:ited tci these seivfoes; .All of tll~se $erVices. are c{)llectiVely referred to i3S the "Processing 
Seryiclis:" Subscriber shall receive all Dafa via its EMR systf:lrri. Which syi*;itlJ shalf storEi and distri.bute 
sUch inform~ti()ri to ~h~ appropriate andauthorized indiviqµats' .. Subscri.bershalJ also be responsible to 
ensure.pfoper pri\t<:icyaild securitY Of s,uGh EMRsysteln apd[)13ta aqd appropriatEi and authcirJzed. 
qistribµtion pfst.k:!i. Daf~}r()Qi_its EMR sfst,erfi~ . . . . , . . 

t'3. Additional Provisions. Apart frof"r1 the foregoing Ser-Vices (and apart from perrni.ttlng 
S;uos-crn;for pnysicians to remotely viewappropri(lte .Patient files throughJht:l Health System;s web~based 
portaLas ar(authorized user ifsuch phy$iCiaris 'eritedDto a11 agreement with the Health syste!TI:s ~ffilfat~ }, 
Si~m-elis will not _be providing the Subscriber with atiyoth,er items or .services. used to create; rilaintain;. . 
tl'ansrnit, or r~cei.ve meciicalrecci~d&'. Jn. aqc:lition; h(noeyeqt will Si_8mens be providing t~e SUp$crlbl3r 

. Witn anyJJard\o/are; software, or broadband; T~tlines or internet services. Ftirther,Jtle parties · 
____ _.,a-cknOWledge thaftheSebti(:es provided berei ipder·dO not iriQhide the !)laffih9..Pf?hY bf the S11bs:criber's 

otficris and are ncitu~~dfo conductper~onal 1:iusiness or business unrelated t6 't(ie Subsbriber's m'edica] 
prci<:;tice: NeitlJerlheHealth System rior any opts affiiiate~will finari~e. or otherwise loan funds t6th_e .. 
Sµbscriber t(} cover apyo(thepaymeh_tsto be ma(ie by!ti# S_IJb~criber hereunder'.- · · · ·· · · · · 

.• 2~ Re~rfotiorts: ThE1S$rvices will.be providedonly·tO Subscriber; 0SfjbsetibershaJlnot; dlrnctlypr 

. !t1dir~~-tlyr, use;th~ Ser\llces to_proyide afiy:Da}a pr information to any thiidparty, . . . . ... 

•3:, :Aeee~slbility; S1ibscribefi$ solefyresponsible;.aiid afitsowri C:cist,.fotestablishing: and maintairiiiig'. 
internefoonneetions tc{receive: pa ta via the MobileMD System, as weill ~Sfor p_aying ~6r_, maintaihing,and 
ensuring the coiripatibility ofa!FsoftWare, software lice rises; aiJd internet ciccounts as 'inaybe required in 
.order for Subscriber to receive the Sehrices by means of an internetconnectidm Siemens' only . 
,gUarahtee or warranty with respect to speCific Uptime 6r availability.bf the service is made undefseparate · 
·agrf:ernentwith the Heaith System. SUBSCRIBER ACKNOWLEDGES ANO: AGREES THAT NEITHER 
Sll;MENS.NORTHE HEALTHSYSTEMISOR WILLBE RESPONSIBLEFORANYDAMAGES- .. 
ARISING FROM SUBSCRIBER'S' USE OF OR THE RECEIPTOFSERVIGES HEREUNDER QR: ITS 
lNABfLITYTOOBTAINDATA THROUGH THEMOBlLEMD SYSTEMFORANY REASON. 

·4. ownership· .. Siemens· shall owh anciretalri al( right; title ancf"tnteresflri and t6 its Siemens Heaith 
fnfotniation Exchange arid all softWare comprising ·the MoblleMD .system and used to provide the · 
Servfoes (including but riot limitedto.ariysoftwate, im'ages,·photographs,animatrons,.video,.·audk>; music,. 
text, and "appletsh:ised by Siemens with respectfothe' Services) arid all copies thereof, including; ·. 
without limitation, derivative works or compilations tbereof, and a Ii related patentrights, co'p)iriglits, trade 
$ecrets, trademarks~ service marks; related goodwill and confidential•and other proprietar-Y information: 
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. . . .. . 

!t T~rmin~tt'pri.:. :iitJ~e:.~v~ilJ of te.hiJirwtion·~r. exPit;atttjn. 9(Jhi{Subs.q~iptfoi(A,gree:me11f, this Section ·s,. 
th.e:w~iTanty <:Jiso,~jrper: in:$ec~p[f8 oeJow. a:mf$.ectio.ns}h ~; r; :g,-·1O;f1. ·.~nq .12. sha.U Sl.Jr\riy~ •. Upq11 any 
tenpi11~1iori' IJr~xP..ira~9,n qf. thj~ S~b$Ci"iptipn-AgrEi~m.ent tor ~oy:rea99n; 9u1;>~cribe.rwjlf retu[.rrto. ·$.lem~ns 
flflY:?.!i<fa~I p~y~icaJ fried°ia; .dc:>Ct.Jrrie11fatiori ~pd ~ny .other rnat~rials:$ubscf.i.b:er·receiyes:fJf9rri.Siern.E;)IJS 
Wit~jn: thttty (30) days :afte.r.t!i.e tj~t@ qfi;>L1<:ih:ct~miinal\on cirexp!ratlon.;·&ubs~rit>er~ac;kpowledge.s anfj 
m:icl~r~t~nd~lh:af Siem~n.s .rn~Y ins·t.a.u :<3 ff?a~ur(;} (rit.o its:S,ystern t~~tallows Sieme.ns:to prever)( SLib_s~rlber 

·frorn re.c~iving·S~rvli;;es ii1 th.e eve11UhJ~.~i,Jb$<;fiption (\gre~rneptterniiraJe~ ()r E:l?<P.lres' drtq~ ·He.a!t!J · 
· S.y#enHaiJ~ t9Jim.ely.ma~e P.flYIT!~flt Jq~ th~ sµ~scdpi!o°il,fee~ .. $,l~Q1S!l1S i:n~Y.ir.npiem.eo{suc~ f~ah.1r!;l .. 
. tjponJD..e f.£,lil£ire.: of H~alth. _Sy$t~rr{to ti,rnE11ly pay)~E?: sµqsc;rip~.on f~ .. or ~tie terminat,ion.9r .. exj)i(C!tiOn.pf 
·this Sl!t>~c.dptiqf!.A~re~men( but.only ~(t~(~xl;>lration of aitappJicabli;i cure: peri.otj~;:i(~ny, · . 

.. ... . .. 

i); .$,!;ib,~crib.e.rwa.rraijtfe~~ :sub~ctjber repres~nts :antj war(~r{~~)hat)5ubscri.b~r is .~nd wi\(remt:ifn: 
~uthor!~ed fo ,recefVt;l. ·~.llbscrj~~r· pata.apgJhat)f ~hall,deliyerc:ind. dis.61Ds!3 $t.ibscrit?er ·p~·ta .9nl~d.crthose. 
· 1n~fvldl!als .qutbod?$~fto rec;eiye·such Da:t~~.·:$uf).~cri_berJepres~rif$:an.d'warran!s thafirt receiying·.and 
· Ps.lrig tfiefD<Jta ifyJm :~oinply· with 'aii. ~ppl.lpabl~ federal; state,: an(f lqc~.I: l~ws·; .rt.i.ie$; ·and rt?gulatlor:is . · 
U~oll~div~ly;· ·i.Lmys1}, ind:Udfog; wlf.hout. f!m,if~tion .any L~ws::r.et~ting JoJh,~, 9priffden.~iai treafrnerl.t,9f .such· 
·p9fa,, S. uch .asothe. He~lfil lps\Jr.~ns~..Poi:ta b.ilJ~y and Accoynta biH,Y Ac( 6f.1.!'.l9£5, '. ;:ts ~oclifi~~, at 4f. u·. s. c '· §-. 
:.1320s1 fllrougf:i d~~;· f'HIP~'}: al'ld ... the ?cco,r.rpariying_ f~qeraLpr.tva~Y.~(H:i security rn9.ulaUons as Gon.tained 
;·!nA.5.,C~Ftpa,~ J so:c;lnd 16f{tfie•:!'Ft1der?l:Rfivacy &;Sei;;urity,. B,egulatib.ns':):.·: Stib.s.crlber agrees: tp . , . 
; <;#'.l.ope.r~h~w,ith -Si~}11e[i$. in Jhe event:thaf Siemens reques~assistance·or !n.formatiQI) in:_coroplYJng With 
:HIPM.;J_he Federal ·Privacy:·&.·S.~c.µ[i{y Regul~tions. ·qr:any susi.ness A~sociate ·Aadendum:$-at Siernen.s· · 
J1as:~r\t.e.red ·i11to·with respect fo thi:} .s~rvl.~-~·,. ·1n .addifiqni ib :tb~. eyenUha.f $ub&~rib.~r.rqceives pata: 
·.\AJb_ich if is np( ?Uth.odz.ad biret:eiv~,,?upsqrlb.er shall irnme~rately infqrrp S.iem~ris:of its receipt of!,mch 
~~~ . . 

7~ .o.a'ti:i •. Spbs~rib~r_ackriov.iiedge~ at')~ agr~e'i»lhat,8\~rri~n~>. y.i1h'nofm6r.iitpr.nr in~p~c'.dhe. bat~ ;or any 
::pttu~f:°frjti;Ji-t:n~~.Ql1 tr.ansm.JftetjJq $i:Jbsc.nber;· .In a~~ition qiemeos .,,YilFhave no respon~!!Jility.or)(~i)ility with 
.J~p~c;;no· qtly (i):t().JT.Uptkm; i9s~~:or. f]'llS;-tr.ansrriission qf the.O!'.lta unless:~au$ed by:$.len.)ens'n~gllgenc:;e · 
or :wlilfril rriisc:;onduct,, (ii) .ciny defoc.th1e· proce~sing o( tfie tr.C!ns.~(;tiOtJS u(ll~.ss ea.used by .Siemen~'' . . . 

.. r:iE!glig~0cEi. or. Wiiffql rhi$qaridµct (i(f)aiiy:!0pu#in'g:or ~Qt.rY.of iofqrrpa_tlqt) ~y :s.tibscribef.o(q.ny.of-.ifo 
·.Proyidei$~ .. or: '(iv).r.ec.otd. ke~p.lni'.fby Sul;lscribero~.?ny of its.· P·roviq~n~;: Qnless caused by $ieri'i.eM'·gross 

----~:n~e=_g'l19,~nce.orwntthtmlscQJJffiiti; ·· · · ' · 
:~· .. 

8. ·slem~nsWarranti~·s. Siemens.warrants that ·a1fsewices provldeH:by.: stemens under.this·; 
.'subsd.tlption.Agreernerif.wiirhe;pelforqi~d ha i>tmess!o.na}, ·co.mPfiteot a:6d.:~usih.~snk~-m~or~r. ·:The 
liil)lt~d warranfy:pro.v.i.decth~rB.il'.l:fa c,onting~rityp91l::$tJb13~fi.ber.p,qtifyi.ilg :Sfe.m_~hs ·rii·v.ii;it{ng;~wi.thlri·f€ln 
·(1 O)'bu_$iq~ss :d°~ys,'·9fiiie .. provisiol) ::ofth~. a.PPlki~6J$ S(31\'1C(3S,.·ofa'.br~ach: oft~j~ warranty: 9etafling)tie : 
.'il'c:~faif e.'.and~.cJrcuifls{ances :of :l;l.OY:·~·1 feg~o. b(~a9tto.t wai;l1!nfy., • I 1J Uie.,r:~ye rit qt :a .. brea.cfr. of:.thJs·w~rrafifytas:· 
. subscflber;s ~oi~·rl}ifiaJ t~rriedy; Sie.mf?n$' sft~!( pr.omptly·r,e::p:erfcmr1·th .. e:appJJcabfE!:.Services .an~:make 
:other reasonabie. efforts tO co'n:ect· or.:cure sald:orE1acf1,.;~f no 'cc>sf:tit:St'.ibsci-ib.€l1<: If Siem~ns.fails t6: ·· 
:prorTJptly ·tn~iatE:h:;.ytih. retn~dfes._gr; the :foregoing. temeqi~$ fojf tfi~J('.!;}Sseotfal purpose;· th~h·'.S 0 bsctjbet ·· 
\tiaypursue re:rttedl13s again~f::si.er:rtens fofrsqcn·b.re~<:<h, . · ··. · 

. wrr8~t.HE.~CE.PTlCiM'PP):Br:::~rMl"fSJ,W~,t{$Ef fQ'RtffABQVE;,:$.1Jasq8t8.ER_ ., . 
· .ACkNoWLEt>GES.THAT N<lWAARANTfE'.s HA \/Et BEEN .MADE.BYSIEME'.NS.Td SUBSCRIBER 

• : . • ..... • • . '·' • . .. . ·: ' ' •••• . . • . • . • . • • . -~· ".... ··'.' .. : ! .. ; ·-~ ·.•• • • _,. · •• ' .. , •. . ... . • • ';; •. •": • )·· •... ;·. : . • • .. ••. ". • . " .. , __ : '· •• ' •• , •. ••· . . ,. :· . • . • •', J• :·.: • ·- -··. •• 

EXPRES.S'OR .IMPLIED. WITH RESPECr:To:THE.SERVICEs: DELlVEREO-HEREUNDER/s·1EMENS· 

.~:g~~~Nf{~J~f.l~lif ~~~~~0~~~1.f~~~·~,~~~!itt~·~~~J£g8l~~§.¥:~~rr~~~~R.;· 
THf\TSJ.E~S:NS..WIP:-:~9XF,>.R.f)YlP,E;'JPH?.V.~p:9.!}t,B.§.R\/\NXM..Fl!!OAkP.R.l3l$.K.MA~,l\9.J=.Mg.N.T 

:~~~~f~::~T~y~·~lrfE~~~i~~~:i~~{i~Th·~°s7&~~~g'.~i~cc.>~~~Jtigr&~·~TWoR'. 
:·~~$~~~1~!~~1ti:~ri~t~'OE.~1E;(tioR·A.NY.·:ERR0R$.MAP~J~~v·sussc:R)8ER.iNTHE;CdUR$.E.OF:' 

cMs¥~896. 
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9.'Umitauonof Remedies: ti1etemedy tbr,$1ernt!ns',breach9f any,pravrsfon ofthis shbscriptlon 
Agreementis repair; re-performance; or replacement bY Siemens; as $ieml;lrn:1 chooses. If breach cannot , 
be .remedied byrepaif, r&-p~rformarice, pr repla,cement by Siemens, Qf if a repafr; re:-p!frformance, or 
r:~placement remedy i~ notapplicatile, then Sl~mens shall)e li~ble to $Ubscriber; only for direct .. 
namages ~ and. only irdhe aggregate up t9 $1 O,QOO. The limits pJ this Section 9 shall .not apply to .third 
pertyclaims brqughtagi,:iJn·st S\emens, including claims reg(3rding p_odiiy injury(including death} antj 
tf,3ngible P,rop,erty ~a11151ge,J0Jbee~enf caused by ~he negligeoceor inlenfionatmisconduc:t.of s·i~mens: 
This $ei;:tiotr9 (Lirnitaticm of Remedies}st~tes.the exclusive remegy fo{any <;:a use wtiatspeyer against 
SiemenSi re;lgardless. of the fqrm of actio11. Wht?ttier based ill contn21d, tort , strict liability, or any e>tfier 
theory oflC}W. The partfes fothls .su~scriptiop Agre~m(3nt.h.ave e11tered into .this SUb?cription Agr:eem~nt 
in reli.ance upon ttie limifatiqns ofliabi!ify3:inc! disclaimer~ of warranties arid 9arnages setforth in this 
Subscription Agreemi:mt, .and ttwJJthe same fqrnran e.ssentfal ba.sis .()fthe baq~ (3.iri.between the parties. 

10~ DAMAGE WAIVEFt THE:PARTIES EXPRESSLY AG~ee·:THAT INDEPENDENT OF THE 
l:XCLUSIVE·RgME[)Jf;S EXfRES§EDJN SECTiON 9. (LIMITATION OF RErJiEDIES),,NEITHER 
PARTY SHALL BE UJ\BLE FOR INDIRECT, INCIDENTAL, CONSEQUENTIAL,. PUNITIVE, OR 
exeNiPLARY oAMAGEsReGARo'-i::ss oFWHETHERTHt=?AR.TY 1N sR:EAcH wAsAtiv1si:.o 
0F,0ROTHER\l'v'ISESHOlJLDH.AVEBl::ENJ\WA~EOF,THEposs1a1Utvof:suct-fDAAAGES;. 
NOR FOR. LOSS OF IN-HOUSE ST.OREO~ RECOR.DEO ORTRANSMlrrEb DATA; •tHE 
FOREGOINGIS A.SEPARATE, ESSENTIALTERM C>FTHrs•s(JBSCRIPTIO.NAGREEMENTAND. 
Sl:IALL BEEFFECTiVE.E\IEN IN.THE.EVENT.OF THE FAILURE·OFANYREMEDY, 12xc~IJSIVE.OR. NOT. . , ,.... . . .. . . ' ...... ' .. . .. . . ......... . 

11. Indemnity. Subscriber shall defend Sien:iens arid~the H~aidysystem and ttreirtespectlve officers;, 
direc~ors, •emp!9yees, ageint13, affiliat~s and suppliers (eqllectively,. "Siemerys andHealfh'System, 
I ndemnitees') from anq against:aUsuits, dernand$,.claims; ex~ ot~er.legal actions ("Claims'') asserted · 
agElinstthe Sfernens filJld Health Systenn lndernnitees by anyJbird party ari~ing from _6rrel13ting to.· . 
$ub.scriber;s breac:hof.ally ,Of its repre~entatioris, ·warranties or (lb ligations con.rained herein. and' sh~ll 
indemnify. ;.3nd. hold the Siemens $nd Health System lhd~rrmitees fia(mle:ss fr(}mand against any 
llabj!jties, .costs, dam.ages, of expenses (Including, .w.ithot1f lirriitatioh, ~ttcir11ey'!;vfees and 'e2(pert.witiiess 
fet;ts) arising t~erefrom · • exceptto the. extent of Siemens' and/Or tlie Heaitti ~ystems' negligence, gros~ 
l)!:)glige11ce, willf1,1lmisc;on.ducf, pneckl13~sness, · · · · · · · · · 

-· ' . '.. . ·- •'• . - . 

12; · t.:Ompri~ncers<tvings ctause. 

12~1. the Health $ysfenj, Siemens· i=u1d the Subscriber: agree arid ~cknoWledg~ thafthey are 
entering into thi's S!.ipsCriptioh A9reement for the primeuy purp<>se of beh~rdoqtdinatiori of 9are to{ . . 

. patients.arn:l irnprovetneht oftiealth quailty, efficiency' a~d(o( rese~rch: Siernen~· ar11fttie Health $y~teri; · 
hereby t~presentand Wari-a~tto s't.ibscriber that neither ~iemen~ oor th~ fieaitti Sys,tem shall (i) take any.; 
;action tcfflml(ot.restri9UM use .Or.~compatu:>ility of the $eiYic€l$ \Nith the .Slectronfo prescribing or .. , . . ' 

·. eledronJd hezdth car~. ~~terns; µ~ed .bY Sub~criber;· of (iiJ .. re.strlct or :fal(~'.anY. aCti()h lciHmirthe 
.Sub~crit>~r's right Of a~llify tO Qse.~tie.Sefvlci;>S fpr ariY of its p~tients coh~i~t(3nt\1Viththe exp~~ss t~rfus of. 
this Sl!b!3criptionAgre~rrient . 

;t2;2 .. T.~e $LI~?b~i!Jer h§~ebyJepr~s~nt~ ~nd w~lf~rit~ t9 tft~ He9f.tl:(Sy~'teifn thciHfie $u1Jscrib:er 
,and .Its physicians, efripJoyee~ ari#.~taff (i)haye oot mt1de.':~ri9: Wil! ,rlcifmaJ<~ th~rec13iptpf tre, .Service{'· 
·herelindei\-.or the amounfof iiati:Jt~~of the Ser;vicC!sJv~re"under; a. c:ondjti9u,(lf doing business ·withth{ 
H~~lth. syst~rnfan~ (ii} cto·(1·9t~freiaciy .p.oss~s§ s·~r;Yice§ 't.h~~ are, ~tjlliv?li;!.~k tc) the $erv(cie:Sb~fri9 ··· · 
prgvided l}ereundec · · · · · · · · · · · · · · ·· ··· · ·· · ·· · · · · · · ·· · · · · 

1 ~.3, Tfie.flealth .system.•andthe $uosctil:>$r (l~l5.119wl~cfg<rahd ~greedhatr\eitDeftfle. ~ligil?ilJtY 9f 
the .ser¥ices, nor the arriounfo(riatured tfie.Servfoesis cieterrrilcied·· ina:maf1rierthat tak~s into accounf ·· 
.·!;r~~*~n1··~~~1~ 1~:·~8A~{~S~-stcit~J~ffl~~~~!;•2n\~J~i~~.b!~1t~rtr~~~P~~!tt~i!tt;raF~fb:~iP'tib.n 
patients or business; iiieluoirig ~mY patients i>r business f~nge_cf in\vhol~ Of 'in Piirt l:if;;inisfat~ or f~de(C11' 
heaith. car€) prograin. NopayfrJent rnade or any donati()rif provide_cf under this S,ubscriptioh Agree111enf' . 
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. , 
shall be inretufnfoLthe referrl:lltlpatlentsorbusiness, l11Cfuding those paJd·inwh.oie_9r iii pan byariy . 

. state or. fed~ral goyerrn:nent p(Ogr~.ms, The Health System, th('l Sub~criber and Siemens hereto 
~cknowl~g~ arid agree th;:ittbe Servk;es fQr Wnichthe parties have contracted hereund.E>r do not exceed 

.·those that are reasona_ble and necessary for the legitimate bL1siness piirposes of the arrangement 
.coritemplateq herein:: - -- -· 

· 12)t, The Health system willlssue ~ny. riecessacy ~qx;forms ln: cqnnectronV;tith this· SuiJ~cription 
Agreement, _ipcluding, without lim.itation, -~- 1099, .if it determines that such fo.rms are.required by thii- · 
lnternc:li Revenue Service orany state .or JocalJ~ing agency. · ···· 

1f:.5. tffn the r~asonabie' opinJon of the Healfli $ystem, Sieimens or the Sub§ciitiert~i:it al'.lw 
q,specfofthi~ Subscription Agreement may violate c:myfederaLor statl:) statute or regulation or any other 
,(l.pplica_ble la'l{s, theo ~ny. of:ttiem may notify the olhers C'lnct th13 H~alth. Sy~tei:n, _ $iemens and·. Sqbscriber 
shall prqmptly undertake efforts to reneg9tiate the questionaq\e provision($). If they are !JO able to 
renegotiate in gqod·faithwitlJin a r~as9nable time ther!:1after (not to be less than sixty (69) days. after th€l 
;notification), then the Health System; Siemens or 't:ie Subscriber._m<;4Y .terminate this supscription __ .- . 
. AgreemE')f!l upon written notice ta the _oth_ers: NEITHER SU:'.MENS NOR THE HEALTH SYSTEfyf\IVILL 
:HAVE ANY LIABILITYDUETOSU.CH TERMINATION, 

1~ .. '()enerat Thts Subscription Agre~JTlent.~hall, forall purposes~-be construed; go~e,rned, by ~nd. 
;erjforced.solely and-E;:Xclusively in accordan~ witl'Uhelay.,rs of th.e Commonwealth of Pennsylvania, 
Without givirig effect to its confli_ct-pf law provisions: f'.Jptwithstanding ':lnything in this Sqbscripti<;il"l _ 
:,l\gre~ment, Sierri.em~ Q(ll1e$l!bsc;rio~r may, at ~my time st>el< injunc:;tlve relief ,t9 enforce. iis_ rights-und~r · 
'this.Subsc:riptiC>nAgreem('Jnt in ~ny court of competentjurisd_iction. This. $ubscription Agreernent shalL 
bif)d S:ubscriber and its suqcessor$ arid assigns but sh.all notb!:l assignable; su blicensaf:iJe~ or delf3g8ble 
by Subscriber exceptvvith Sifi?meris' prior written cons.ant. Any such purported assignment,_sublicens~ or 
delegation without such consent shall be vqid. · Jhis .SiJbscrip~ion Agreement shall bind and b~nefit 
Siemens and. its succ;~sso~ .and assigns'. lfany provision ofthis Subscription AgreefT]ent)? delerrriim~d. 
to be invalid or unenforceable to l:l.OY extent when applied to any person or circumstance; the rElmainger_ 
of this;Subsctjption Agreement an.Ci the application ofswch provisicm t() other persons or.circumstances or 
Jq ana.ther .extent shall' not be affected and. shall r~rnairr in fullf9rce. No modifjcationofth1s Subscription 
A9reernentWIU be effective unles~rin.a ~ups!:Xjuen~ writin,g signed by Siemens1 the Subsqriber .and J:1ealth 

----~.·,...9.,,.ys""'t....,em"' .. f-----· -·N&wawer of Ol1Yfi9A~der~u~gr-eementwUlb~. e~tiv~,~-_____ _ 
signed by Siemens,· the Subscriber and the Health System and such waiver is only effeetive forthe. . .. 
specificins.tance re3ferenc.ed insui:;t1 writing .. Thjl) Subscription}\greement shall _confrotover-ally c)tt:ier .. 
pi;immunic;atiqn s11bmitted by S~~sqriber, aqd Sieroerishel'E:llY objects to any additional lt:irrnsJn i'lDY su.ch 
communicatiqn, No pasty stiaJi be respqn~il:JI~ for any.qetiay or failure of perfc;irman~e resµlting ft9ni .. 
causewbeyond its ·control. .Thil> Subscription Agreement, 'inclt!di11g all exhibits; app~ndices ang i=lnY other 
,agreernents •referenceif or con'tempf atecfherein; .co11stitute§l 'the .~fltir~. agreement,$rnong Suq~crfber,. 
$iemen$, and the HealthSystef!l ~nd sµper.?ed_~§ :;my prior 9t. contemporan~ous. written or oral 
E.gre(;lnient concernin~th~subject matter her~f; · · 

Acce.P:1Eri ANO:f\t;R.Ei:l:l: 
sua$c~eER~ 

_SIGNATURE: 

TITLE: 
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EXHlBIT B TO SUBSCRIPTIONAGREEMENT 
BUSINESS ASSOCIATE·AODENDUM 

This· Bi..tsiriE$'A'SS6ciate Addendum {"BM");.effective: On _ __ _ _ __ . 20__ IS' enferea into by Siemens 
-Medical Soiutions USA; lhc., 51 Valley Stream Parkway, Malvern,.PA 193S5("Slemens•i or"Business 
Assoc_iate''); and [tnsert Subscriber's Narhe and Address]/on beh'alf of itself and its subsidiaries listed on 
Schedule A.attached hereto ("Subscriber'' .or "Covered Entity'') {each a "Party" and collectively the 
"Parties''). -- - · · 

1. The Parties have enteredfot<'.f one or more agreements {the ''.!Jhdeflylng Agree·i:nent(sY')/wHich require 
·Busirfoss.Assciciate.to be provided with,.to have access _to, and/or create_ PHI that is subject to the federal 
privacy and security regulatforisissued pursuant to the_ Health lnsuranpe,f>ort<01bilitY and Accounfability Act 
.(''HIPAJ\'')and Title XIII oftheArnerican Recoyery .and Refr~estf11ent}\Ct9f2009 eHiTECH"), arid , _ 
·codified at 45 QFRparts 160, 162, and 164 ("tilPAA R$guJafioris''). This B.A.A shall supplementand/or 
amend each bfthe UriderlYfngAgreement(s)only with respei:;ttoBusiness Associate.'$ receipt; use.alld 
creation of PHI under the Underlying Agrnemenf(s) to allow the Partiesfo comply Vi(ifh the Hf PAA 
.Regulations· and HITECHStandar:ds: Except as so supplemented Mq/or amended, theterrns .of the _. 
Underlying Agreemenf(s )shall .continue lmclianged arictsbaUapply. witnfull for~e and. effed to govern .the 
matters addressed irdhis aAAand i11each ofthe Underlying Agreement(s). 

2. Terms used"lnthis BM'fhafare ter.rns specihcaJly defined in the H(PPJ\ Regulatiors ("fjlPMTerros') 
or HITf::CH Standards have toe i:>.ame rneanirig a.scribed to such terms in.tile HIPAA R~gulatioos or. 
HITECl-I Standards. The defiriitfohsbeloWwhich set .forth a. reference tq the Code of Federal .REigulations 
are defineq HIPAAT~_rms, ano any cli(3nge to the HIPAA Regulations Which modifies anydefjn~d Hlf'AA 
Term;· .or .which alters the r.egulafory citation for Jhe.definition, vvil_llie.oe~rned inc;:qrpor~ted into this. BAA. -. 

2.1 .. iiBreach" shaif rnean fhe acqt.iis"ftion, access, use, o_r disclosure of proiected heafth 
informatior Tn.c.i .mannernot perrnitted undertl:tis p9rt\Nhichcompromises th1r Sf3Cl1rity or privci_cy ofthe: 
protecteo heqith inforrn_atfon. · · · · · · ·. · 

. . . . Ja) for purp9ses ofthis defjnition_,.comproniises {hesf1cufityorprjvacyc)f(he~protect(3d 
he(lfthff!fofmafion flleans pC)Se$.a$ign[fic;:JQtJisk·of financial,.rapqtatiOnal, Or Otfier .harm to {he individual, 

(b) A use ordi;;;closure ofproteded hea!tbinform_atlon fha.tdoes not includeitiec 
identifiersfistectaf gJ()4.5.1.4(e)(2), daJe.()f birth; and zip co.de,,does poi cornpromise the S$CUrtty ()r 
pdvacy qf the_prcitriqted _health infol1T)atiqn. J15 CFR~ 164.402); · -· ' 

. .·· 2:2. ,~"Business.-Assoc;;iatei' mea11ifSiemens an<:1: to the exfenhhey are acting for Sjemens, its 
.$ubsidiary or parent ar;i(l ec;i:ch sub~idiary of its pare11t; as applicabl~ .. VVh~i:e the term "l:>usines~ 
associate"·9ppears with.oulan initial .capi_tal letter; it ha~ Hie meaning glyen to such term un_der'the Privacy 
R.ul~,lncludin~~ ~utnotHrnited to,45CFR~.160.103. ·· , 

_ g.3. "paf(j.J:\ggregation;'has themeaning givenfo thaHermunderthe prr\facy Rule., including, b.uf 
not HmltecUo, .45 CFR §164.501. . . •.· .· ·-·-

. :2:.4, :•icovered·EntitY' meCJ.!1S f3ubscrlber~ It.also has:the me&nlng·glyen.to tlleJ~rm unde(.ihe· 
Privai;}:'Rule, inc:ludlng,_but nqt _limite.d.t9,A~.CFR .§t60.1_Q~; 

2.5: 1ne~ignafe.d:·Record$et"has the rneeuilng.giyent{)-thatterm under tt)e Pri\/CiGY Rufe; 
including, buf notlimitecl tp,,45 CFR .§164,501. 

\2.6~ "'ePHfii:hasJhenieahing given.to the forrri "ElectfotilcProtel:ted Health iiiforrnatiCin'' uhder 
the Priv~cy Ru(~/inpluding, :but n9t)imited to,45 CFR §160.103.. · ·· ·- · ··· · · · ··· · ·- · · · · · · 

. '2.z. ~Heaith care bperatfons~ N=is theJfieaning given to· that terrri Linger' the Piiv~ty Ryle, 
including, ~ut notltmited to, 45 CFR§164.5()1. 

CMS#6896 
P-550 7-11 

P(lge, 58 gf120 First Amendment 
_ .. __ . _ _ _ _ . .. . . Opp ID #1~~1PP3J 
Part VI System Enhancementsto Pro\llde. lncreased Functionality 



J ..,. .: I 

. ·:.2.a. "HlTECA Standards~ means th~ privacy; security and seoOrify a reach riOtiflcation piovisfons : 
aHplicable to a BUsinessAssoclate Under SubtitleD ofHITECH, a·nd any.regulations promulgated 
thereunder~. · · · · · · · · 

.. _ 2:9 .. ;\individual"fo:is fhe meaning gYVen to thatterm uooerth~ PriVacy Rule, including; bulnot. 
limited to, 45 CFR §1$4;50-1. ttalso iricllldes a person who qualifies asapersOilal representative in 
accordance with 45 CfR §164:so2(gr· - · · · 

_.. .. .. rdo. "PJ-il'i has tt1e·meanlng given i{)th_e te:rm~~f:>rotecteci Hearthlnformat!Oil under the Privacy 
· Rule; tncluding butnotlirnited t6, 45 CFR .§164.501 . 

. ,.. 2:11. "PrNacyR.uie" means the Standards for Privacy oflndi'JidlJally Jdentffl~bleLHeallh: 
Information that is codified. at45CFR parts 160. and 164, Sub parts A arid E. 

. . . . . 

~.12 ... "Required Bytavi' has the meaning given to that term under the F>nvacy Ruie; inclodlrtg 
but naUimited to, 45CFR§164.sot · ·· · ·· · -

3 .. Witll regard to its tise andfdr dlsclosure of PI-hi BuslnessAssociate agrees 'not .tcfuse. or disclose', PHI 
otherthan as permitted or required by this BAA or asReq.ulred By Law:: [§164~504 (e)(Z)(U)(A)] 

4, ;Ext~pf as otfietwl~e specified in thi~fi:3M. su51ness Assodati3 may mak~ any ahd ali uses·ahd 
disclosures of PHI necessary to perform ltspbligatior.s·underthe Underlyirig.Agreement(s). Uhiess · 
otherWise limited herein; Business, Associate may: ··· · · · 

- . . . . . . 

(a). use ttiePHHn its pm;session tor ifs proper: management and admlhlstration and to cari-y out· 
itslegairesponsibillties [§i64;504(e)(4)0)]; · · · 

{6). disdose thePHt' in its possession· ta 'a'fhiro party fCirthe pUrp0se of Blisiness Associate1s . 
proper management.arid administration orto. carry out; the legal responsibilities of Business Associate, -
provided that the disdosures are Required Bytaw at Business f\ssoCiafe obtains reasonable assurances 
-from tlie t~irq party regarding the confidential handling: of such PHI as required. UJ1cie(the Privacy Rule 

--£§464.504(e)(4)(ii)];. ··. , · · · .. 
. - . - . 

. . (c J:· provide Data Aggregation~sef¥ioes r~tating ta.the:Health c~re Operations of· Covered E.ntity 
[§164,504(e)(2)(i)(8)]: and.·.·· · · · · · · ,, · · · · · · · · 

. (d}. d~identifY any and all PHCobtalned by eus1ness AssbCiate' i.lhd~r this BAA.. and use ~uch d~ 
· iden1ified data, all in accordance with the de~identificatibn requirements of the. Privacy Ru re, - - , -
. [§1~f504{d)(1)] . .· , 

5; 13usinE:lssAssociate shalf ·ensure that.anysubcontractot to whom It pr6Vid~s PHtreeeiVedfrorn '· C)r 
· cfiaatedbrfeceived byBusiriessAssbciate on behalfof, ~Covered Entity agn~esto $irnilar resfric~k>Ol=i and: 
:cqfiqJtkm~thatapplytnrbugh this BAAto Blishie,ss Associate> [~164.504 .. (~)(~)(ii)(Q)} · · - , · · ·.· 

·s,:. 13ysin~s~ A~sadatet~gre,esto d9tli6:foiioWins{:: 

{a}: lfTlplemeht admlnistnitive(physi6a11,and tecl1nica1rsafeguard$ ('.iSafeguatds1) that·r~~$(>.tiab1Y: 
·~riq.appropriately proteet1h$. oonfidentialify; .inti3grify);ahd.a\iailabilify bf ePHl-as required .by45 GFR Part 
1(34 subpart.CfSecurityRule"JJ~~ 64'.3t4(a){2).(iJ(A}]; · ·· · · · · ·· · · 

.· (b) (.IS~ appropriate saf~uarcfa to preventl.ise. or disdosore of PHI other than' as provide~ for by . 
thi$)3AA: [§164.504(e.)(?)qi)(B)]; arid . . . . 

@ ~ensure thatany agent and subcontractor fo Whom Business Associate provfdesePHl agree? 
fa Jmplemenfreasonable and appropriate Safeguards to protect ePHl [§164.314(a)(2)(i)(B)]: 
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7. 'Business. AsSOcfade agre~ tcr mitigate, to .the extenf praG~icabie, af)y' BarfufU! effect ttl~t is known' fo 
BUsiness A.ssociate of a use prdis91osure Qf PM( by BuslMss Assoqiate in vipla'tipn of the i:equiferii~nts 
afthis BAf\. 

8'. Busing!ss"Associlite.agrees t6re·porf promptly to Qovered Entity ~nyuriauth6rized l)se oidisclpsure of 
Pl-J[or any.qeclldtyJncicje;nt relat~d focc)y~i-~d Entity'.,s JTl-ll of\lihich Business Assoqjate become~ awar~ 
by Busine_ss Associate ot itS workforce ot"osubco11tfaqtor~ witl]out'u'n(ea~phable ~~lay but in. any ~v~nf QO 
Jaterthal:isixty (60)di:!Ys~{t~r.discovery:, Bu,sir1ess Associafoa9r~estoapplX~PPropriatesanctioris 
agaiost workfare~ rf!ernbe.rs V\fit.b resp~ctt(l ;such u~~!Jtt)6ri~.ed use or c:lisqlmiur19. [§ 164, 501-(e )(~)(ii)(g )] 
£§164:314 <a )(2)(i)(CJ ·§194.~os(a)(1)(c)J 

9; ·Upon Coxer.ed Elltity',s .Writtery r~quest,. Bµsirl'.ll?s.Ass·aciate.~bal!ifiak~ pf!ravailable. to Coyered Entity 
fot amt:ndr:nent a.iid incorporaie)iny arnendrner:lt~ 'to. th,~ PHI in .. c:icccxdaric~ \,vith.Sijbpcirt .E of the Privacy 
Rule, proyjdedthat tjle PH.I in Business Associate's poi'>s~ssioh cOnstit4tes a pesignated RecorcJ. s~fand, 
J3usiriess Associate has been specificallferigag~ed by cbve~ed Eiitlty t() so m~irJtqln an(j servic~ .Sl!Ch PH i . 
qnbehalfofQover$dEntiti J§164,504 (~){2)(ii)(F)J · · · · ·· · · ·· · · · ·· · · ·· ·· 

.10;. Upori Coverecf E:nt!ty's written re·quesf,· Business AssC16iaf~ shcilJ make avaifable to 9oyered Entity 
P.Hl'necessary tor Cov~red Entity to responc:l to)nqividUa!s; requ~sfs _for a·cces$ to .PHI abouflhem; . 
pioyidE!d tfiat ttiePHI in BusinessAssoCi~te's ppssessiori ccmslitutes a Desigriafod Record Setand. 
~b~ihessAs~ocic:ite has·beeri sp~cificaHy eiigag'ed byCoverecJ~ntitYt0.s.9·rnain\ai~ ··~ndsefyice sucf1PHl 
on behalf c)f C9vet~d E"ntity'.. [§1f31~504(e)(?)(ii)(E)J. . . . . 

11. Bl!siilessAssoci_aWs~ani: 9pbn' Covered Entity's written reque9t, make·avaiJable to .Covered Entlfy. 
the information regatciing disdosures. byBusiriess Associate al'li:f its agenfar'equired for Cov_ered Eritity to 
provide ari'accountiiig of disclosures of PHI 'as required by: the Privacy Rule; . [§ 164.504(e}(2).(li)(G)] . . . 

12. Business Assoc:;iate shallmakeits internal practices" books and records relathigto the use and 
disclosure of PHl'(~ceived frorn, Or create·d oi reeeived b'yBusihess Associate on behalf of, Covered 
Entiti available t0> the SecretarY bUhe U~s:. b$partfuenf of ije,aHh and Human Service~r ("S~cretary"). f9i 
Pt.1fp()9es (:jfthe Secretary de~ermining Coverec:f E.h.tity'~ cornpli9Jice with the Priyady Buie ()r the 9ec;uritY 
R• ile · .. 811siness Associate shaUnolffy covered Etitify regai:din~Ob::natioh thatBl]Sio.ess. Assricta~te~· _____ _ 

'provides· td the Secretary concurrently With pn'.>viding such ifif6rrnati6rdo the $ecretar-Y~·a_nd; if so ' ... 
, retjue~ted by Covered Entity lri writing, shall prn\fide Covered Entity with .a di.lplicate c~py of su9h 
information. [§164,so~(e)(2){ii)(H)J [68 Fed. Reg. 8334/83591 

13 .. Covered Entity shail hot request Busin~ss As.sociate to Use or di$dose PHnn a11ymanriE;r thafwould 
ncifbe permissible under the Privacy Rule if done by Covered: Entity except where Business Associate· · 

·'has contracted to provide services that permit Business AssoCiatetO use or distlose PHi in Order to 
engage Jn Data Aggregation ormahageriient ahd administrative activities of Business Associate. , · 

14. 1fc6vere~fEhttty-iearnsof. ~ materiarbreach or Violatkfrttithis'.BAAby Bus ir\ess'.Assodate; Covered 
Entity shall p"rovide Business Associate.\Nritten·notlde; and an opportunity for Business Associatetbcure 
such breach orto end such,violatiOii~ as applicable: The duration otthat opportt.mltyto cure shallbe 
based on the nature ofthe breach bi' violation involved and shall be conslstenlwith the cure petlod · 
Jjfovided.for iri the u rioerlying Agreernent(s )'. lf Bi.isirfo~s Assotiat6.~does ry_ot cure cir cease the vfolatiOn, 
or if a cureHs notpossibleiCoveredEntityshaH eitnet(i)te"rrhinate.the applicable Underlying -
Agre~rilent(~)if fe$sibl~; or (ii)if:terrfl.ina!k>il isf'iot feasible,, f~port the viofatiorfto the Secretar-Y: 
:.[§164.504(~){ 1)(ii)(A)j:,(B~ &;§164.314 (a){2)(i}.(D)J 

"15 .. Business·.A.s?odate· S:hall provide noJce'of a hreacfr oi unsecured· i?filfo covered EntftY without · 
. llhreas·onabl? defay~ a,nd in [lei case iater than slxty,(§O}'c:lays .foUowing the (jiscbyery of .a breach ... · The. 
notification snafl include, to th~ e:Xtenl possible; the.ict~·ntificatlort ofeach 'fndivlddai Whose unsecured PHI 
Das; been,· or isrf;lcis()nabifhelievE?dby'susi'n\3'Ssf.sso.daJe ti:l have been, qc~essed, acqufred /used,. or· 
. d[sclosed during tlie bre,ach .. Bµsiriess Associate -shaltprovlde Covere.d Entity, With any other availabie 
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i~form.ation that Cpvered Entity is required to inc::llldeiri riotifi6aMn 'tl) t!;ielndiviqual under §ec. 
164,404(c)[4q (;f.R 164:B14]. 

16, . T() the extent .BU$!nes~ Asso9i_ate perfbnns ahy ac.tivities '()ri behaJfof Coyerf?d Entfty in (:otjpection 
yvith 011e of rne>re. •icovere(Ac;cb,unts" ( 8l) the term is defin(3_d kdh~ "Red: Flags"' R.ule at 1 p GFR' . 
§68~}(b)(3)) of ~IGovered sntity, Busine~~Assodate shail reasoriab\y cooperate, as requested 'by the 
Qqvered Eriuty, in .e Qove~ed Entity)s investigcifions under.the Red f=lagsgiile; 

1.7. l.Jpon tl)e expfration.oderfriihaHon ofa~ Oritjerlying Agreeme11ti BusiQ~ss Associate sha!f'i'eflirnt9, 
Cove(ed E;ilttty or de?tr9y ?_II.PHI !nBusiness. Associate's po,sse.55i9Q, iriQluqltig such PHLin th~ . 
possession ()f Busines!3,·Associ?te,'s subcontractors, as-~ _reis4ltof tha~ (Jpderlylng f\greeti)entanq•re.taif1 
no copies;_ifit.1s feasible to.do so, .If r~ljmo~ destructi.On is: infeasible;BL(siness.Associat~. sliall extend 
an pr9tections; limitations, and (estrictions coritain~d in this BMtci Business Associate's use and/or·. . 
disdbsure of any retah1ed PHl,an'd.· to' limit further Us~s .ard 'disdost.ire~tcitbe pilrp9ses that make.the 
return or destructb119f the. PHJ ltjfeasible~ _This ·pr9vision shall survjve tfi~. term in~tiqn 6fexpini.tion of this 
:sMarid/.or anYU.nderlyingAgreE}meLit. [§}64.504(e)(2)(H)(I)] 

18'. The'Parties.l3gtee fofakesu~h act!oh as isnecessat)I. to.;:idlendthls BAA.frorntimefotii-he as is· 
necessary for fhe Covered. Erjtify ahd Business f\Ssociate to comply With the requirements ofH IPAA,th~ 
Privacy or Sepurity. Rules or the H !TECH AcHr6in th.e Affieric~ri ReC'overy'aml Relnv~~tment Actof 20()9' 
and its associatetj re~Lilations. 

. ... 

1~-. The terms; of this Bf.A shallpKeva!lfr)the C<fse Of _any conf]ic~wlifi tbe terrt1sof any Urid(3riying 
. Agreernr;nt tojhs extentn~ces~ary to allow fhe Parti.es to cdm~ly ~ithtlfe HI p AA Regulations ·~nd 
HI TECH Sfandard~; . Th~ b~acketed. citatiom; to fe(ietar regulatkms ih:seve[l'Jlparagraphs otfhjs [3J\A are 
fbr. reference Qnly and shall (lqt be releV;iritin. interpreting any provision of tt)Js BAA Notwithstanding,. 
: ah'/ other provisiOns of this BAA th~ forms of this· SAA shall· npt alter or dimjnish the_ respedive . 
. responsibilities of Business Associate arid Coverad Entity und~(HIPAA and HITECi:{arid· __ _ 
.associated rules and reguli:itions. as imposed b\I' operatjon of law . 

• 2Cl'. Nothing in this BMsliaff Cbr\fef t.iponany p~i'son oth~Hhafi th~ Parties and .their respediv~ 
successors a_nci assigns any rights, ~em~dfeS,;PbHgati()hs, (Jrliabiliti'es ~@t~()ever:. · ·· · 

. rrih:Jncirhg to_~e 1~ga1IY: fjound; 111~ fatties tf~ve. ~)(ecdte~ this_ susihe$s: A#ocia:te Acide.npµrJ1 .. 
throught(leir aµthonzetj repre_sentatives signing below . 

. SIEMENS: MEDICALSbLut10NS. USA,c fNc~ . . ~. . . . - . . ' .• . . . .. . . . . . . . .. . .. . . '' . ·. . . . 

"rltle:.,_; ..... _____ -....... ~ ........... -'-~......,;;.~~---"-' 

bate;.;....·· ----"-~~...;.__~-"-'-~..;...;:.-'--"" 

Titfe: 
~~~~~~~~~~~~~ 

Date: 
~--.,---,.~--,,--~~~~-:---~~~ 

. ·.- .. . . ... 
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s·cHEDULE A TO BUSINESS ASSOCIATE ADDENl)Ul\/I . . . . .. .- , SUBSCRJBER - . .. . .... ·-

Sqb~crlber parent: 

Substrloe:r Subsiijiaries covered f)ythfs.Addehdum: 
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Statement ofWa,rkforCify an.dCountyof ~an Fr~ncH~co 

Overview· 

1. Siem~.rts w11f provide profos5ional services as lfsted beJoW: 

· 1 •. 1. :Ph~se 1 Will'hictude the f6Uowlng wl.th an ~timatecfduration of fourte~rt (14). n:Jqrlths: 

1.1:1 ~ . $?n :Fralidsc;~:iGenera..I Hospital~ PerioP<=ratiye Management by S~rgic~J 
!hf6rmatiop Systems (SI$), :soar'iah Cofripletion Manageinei:lt, ~oarianpnline 
Maqital Records; Valu.e Add seivices~ · · · ·· · ·· · · ··· · · · ·· · · · · · 
·.·-· - .,.- : .--_. - --·· -._ .. ,·-- - - ... _--:: ,. 

:t 1' ~2~. The. duration for Periop~rative M anag~ment .by Surgical lnformatrQn· Systems 
(SIS) is .sevei:t (?)months. Please reference Cu~tomer FTE tables t>elow for the 

, durations ofother s.olutions. 

1.2: .Estim~.ted du.rations: are based on a sipgle Application· in. a phase Wittrth~ g·reatesf 
duration, . lodiviqiJal Application durations may vary. Refer~nce t!:Je Customer .Per$o.rin~I 
section~ CustomerFTE tabl~s f()r sp,ecific Applic;ation duration fr1forn;i;:.ition. . . . .... 

1 :3. Siemens and 'cusfomer:wiltreview the phasing described ai:icwe throughout the profect ·. 
and adjusfifappropri?te. Changes to tl)e pi1asing may result in changes In professional.· 
services, 'and related fees .. The project team will 'review chimges' according to the 
Change; Orderprocess.. · .· 

.Geni$fal briplementatiqn· Pro\fisi.otjS. 

2; 

7. 

Stem.ans willJead theirilplerhentati6~ of the Appllcatioris and .custotnPrcigrartirnfng, Customer 
. arid Siemens shall worktogether throughout the impietnentation so that education i'ind knowledge 
·transfer take.place to.enable CUstomertoassamr:i fulloperation and support OfSystem(s) upon·· 
'completion of this engagement The methodology and its t09ls supporttfie Customer and 
. $iemens·lmplel11entation teani With artlfacts, Information and Pro)ect Workplans. 

· sfemens ~ll 'utill:ze cinsite. anci off site· implementation servic~ teanis. oUrfrig the implementation 
process. Siemens use~ best practice experienc13 to assign resou.rces .fr:om ~ach t~am to sp~ific: 
impfemenfation tasks ina way t~at creat.es the mosftimelyand effick~n~ irnplementatio11proc~ss. 
Cui;;tomer dE3viatiq11from this implementatiorr proces~ 'ffill: requ.int,us~. of the Ctiange·Qrder '· 

·process. and. eould imp;:wf pr()j~ct hou.rs; dollars c:ind overall. duration. · · · 
:i:·· 

pi.Iring Uieplannipg 1Jhc:ts~,.si~rnef1~ \Yilt reyl(9,.VCu.§l9f11er prc?vii:fed infonnatior'(retatB,q to·ni.ajpr 
tit.lsin~ss initiative~. sllch as fa,cility or infra~tructl1ie ~x:pansion. or reliqvc;itiop, adaitlon;:if · 
~techrioipgy inv~strTlents,in:.hous'e. re~engir:u~~ring'E!f{citts;. or o~erc~nsulting ~rg§gern~ilts, that 
· fr1aY. affect,tt1e i,1Tipl6rnent;:itiof1, · · · · · · · ·· · . .· • .· · · . · · · · · · · · · 

Siernen~ will' perform.Master. f afient lnde:x (M PI) analys,is, qf p~tien(dat<l files fo fcieotify . .. . . 
duplicates; trending :;and commori patients t'icrosl? lhe ent~rprise, ,Siern.ens Will presenHindings in 
an analy$iSreport thi:it wilt lnciudis ~n ov~r\llew 9f tile proqessing and .data trending. sfc:i.tlstics; as' 
.Well as options for~rryfog. out ttie retention pQd C()m;o!iqatlon effcirt . . 

. . 

Sien)eris ·wm ·u~~~#ii'poratedesign appro~C:hfor tfle imple@~n,ta~i(j.ri· thafqtjn13i§t~ ofstMcjari;i 
. policy,: firaetices ancl dat~ stfµctur~~ acro~s~ tqe .. finterr;lris~; fn~ludi,n~f ()ff s\t~ Jcic~~lSJ ns,: . . 
·Siemens scopea'(serVi'ces:rndude$ thefoilowlii!;J unle~s otherwlse:notecii1$reifi:: 
n... Pro]~ct ,Leadership- siemeh~ Witi:. 

7.1.1. bitecUn1tful prbjeetstart up and prtlV'}de crosS:,f1.mctionar coordfhation .and 
alighmentofSiemeris' resources~ S1emeris wlil Work with Customer's project 
manager to assist lh meeting defined objectives and to develop the project 
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definition i;lnd Project \11/orkpfan, _$iemens and Cusfonier's prcijed iTiari'agers will 
be tO-e poinfa qfcontaclforissu~ri;!solutiori andWili continuously monitor - -
progres$ fo rninirniz~ pqten~ial risk~, Si~meris will pro\lio~ a periocjic project 
statu~ and bu'dge:freport: - - - - - - - - -

72. fmpiementatfori;Consulting :. .. Siemens wJIJ! 
'7.2.1_. Assurf\e§cOn~ultatiy~role arid will pro"'.ii:le prace$sc()nslderatidns, analytical 

direbtibn, and support durihg the'irnplemE?ntation, - -- - - -- . --

7.22, C_ortsulfWithln the_pJanhing phase on the requirements and planning of 
qper-ational WorkfloW,'brgahizatipnal~ _application ·and technical specifications as 
Customer compiles .its analysis. -

7,.2.3, Go!labotate WitlfCustorne(within the design an4 adaptation phase regarding 
desicin and build o(the software and use ofrriodel reports. Siemens will assistin 
translating cli'nicaland buslness._r.equirements-into system r~lated qedsioris and_ 
settings, As part ofthe' collaboration process; Siemenis wiil contribute . 
reccimmenpations based, 911 best pt~ctic~ experienc~~: . - ·- -- --

7:2.4.. Guide Customerdurihgthe testing phasein developing UnitTf,'lst, integration
Testahd StressNolume.testihg plans; as appropdaie, sothatthe system is
operating according to the.technical specifications and the organization's specific 
system design. The Siemens services ~stim_ate is based ori Customer· 
developing, rnanagf rig and executing alitesting within the testing plan. Siemens 
will ptoyide direction and sOpportduringthe testingperiod. Addi!iorially, Siemens 
Will collaborate orrthe resolution of any.ftinctionaldesign issues identified ·during 
~~~- --- . -

:7,2,s. Play a consultative role_ within the fraining ptiase~. $ierneiiswi!r provide guidance 
arid directiqn in core traimk educ~tiori plannin~{ ani:f develop[ne{lt of core . 
frain'~r(s) materials, - - . - - .. - ·-

7.2$; P~o~idesuppcirtanddirecUon fur software Issue resolution durlngthe live phase. 
Sletneris will support the event as. specified in the Project Workplan and in . 
routing.i~sues through the appropriate eventtr-ackiog system, Siemens wlll. al~o -
work· to facilitate transition to Customer.Relationship-Support at the: conclusion of 
the event 

Applicatio11:Specific ProVisi()hs 
· P.erioperative Management by Surgicai Information Systems (SIS) 

e; $(eli1ens will providethl;} following prote~siqnaJ services: 

82; 

~t3, 

8./f. 

8.5. 
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Install basesoftwar~ in_ one (1) ICO-Proi:llfc;tion; Te$t; antj Training enviroiirnent,, This' 
inch.ides ~ompieting !)OftW~re che9kout;. and validatin{1. so~iire ii;i ready for. Cusforner 
and ~ierl)ehs proj~Ct t~?fl15" tobeglrj inlti~t build and conflgyratio[!Jor fifte~r-i11sf -" ---
PPE:lr~tip~ ro9ms/p,roc~·~ure rooms a~ 'defin~d in the corifract; _ . . - - . --- - . 

Coordinate-with Ct1sfomt;lrJT Pep~rtrn~ntfo ~stablish rernc?te acce~stci $1s environment,_ 

Jnstitill and c(:)bfigur~ Oracf~ 9a~al)ase. 
Ehf!bie.net\JIJQrk commµnfoations by cor11plet(ng rirewaii, NetworKAddress Translation 
(NAT) and required: routing: · --

Qp~fatin§ R09in .f\!lana9,~rrientby$1S.s_h?ll lncl,i)9e; 

s.sJ·~ _ _ -OeliVerin!J a mode:f sys,tern itiaHru::'lud~sthe following: 

• $fandard wl?ardset~:thaJ proviclefaster;more-i::onslstentdocu.mentatiori. 

• $!~ndatd nst)etsthaK prdvioe lloiform dqctirn~1Jt~ti()ri ancfreporti.ng. 
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• $t~n(:lardc11re plans{perioperatrve:riur-Sing data.~t?t).suppcirtihg regulatqry 
. n~quirernents, · · · · · · · 

• Statldard suite ofreport~whl~Jiprovicfo m,anyoptiodsfor ·information 
distrilJu~i()n~and aJ9undatiopfqf cu~tqrnized}eports; 

8.5.2; Delivering and imSlementing·the.foHowing OR Management modules: 

•· Administrative MoaaMs .. 

·~. $ChedQ1ir:t9i;• 

• . PAT'S9hecitlling; 

•· Nursing. 
• RBC (RulesBased ct:mrginQ). 

. . 

• SISWEB .. 

... SIS Ahaiytics. 

• .:3-,s Com. 

-~t!i3, Wrirkingwith'Cti~toaj~ron dat9.cof18Qtidnfor .the_ follciWing files usirig ~--cusfQrner 
~upplled electr9nic or rnaniJally bullf (jata irfmqrt ~le: 

8.5.5> 

• Materials rn_e{whlcli Includes ail suppliEis;used in the OR ancJ is the 
. f6undatiq~ .fcirj:f~ferE)n2ecards, case pickllsts; arid patier:it c}largir:ig. 

• • Drugs·fife;: WtiiCh proVide u hiform documentation andreporting., 

Wdt'kltig .wffh Ct.ist6met' 6ri data c6ll~ctior)for the proCedures fife; Using G~stomer 
Supplied. elect(6nicd~taJrf1pqrtftf e; or C(l~tqm~r111ay Ct)ooseJo U~~ 9 IS' 
standard list ot procedures ang_ri1odify ~efn as.needed.,. Procedure tile is· the 
. basis for common procajur€} nP'.rriE:lridature:utlltiect ifi perioperative. arem> .. 

Guiding OustqnierW~h d~fa colledjoh anffmariual build ofthe persciniiel file; 
us~ to 16ad•sUrglcal staff Into the system: . . . . .. .. . .. . . 

~~~~~~-~~~~~~~~~-
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r m porting Q u sfo roe r s materials, drugs, prpc~dures·and-personneldata into the 
SI s da(ab~se, . Pro\fldilig,support for _import f~ting· and· data .vi;11idation incfudihg: 

-·• VP.t61w9.{2}6yCl~qfr~vlsionaQdte$tjngforeacil._fileJype:.. . 

• Tr£1!hi$~·q4~to\-ilepqp:~rfort11· req(Jired ffiappln[:f anq tn~dinqci.ficiri after 
trnport 

•8.5].. Providtng·lirnifed· modifications .fo ·acfrninfStr~ti\l$ module sefup tosupport 
Customer'$ .Wqrkflows~ ·· · · · 

A;;.a, 
8.5;9 . 

:L~acting. effOt:ffd :dc5~flgur~ AJl!'.>liCiJtiofrte\suppc)it Custom~r Wtjrkftows. 
COnQgure connectioiis for fifty-four (54) patient monitors to sendvitai'slgns to 

. SIS. . . ··· 
. .. . 

8.s .1 Q, torisi,dtln~fwi(h cu-~tdmer to reV,i~~ chrr€!11fprgcesses •. maf<$: JJ~$t pra etrce . 
. r%qniinenifations:arjd'work·with. .. Qustomer ~o. creah:i n~w·iitoc.e1?$e~. fr~:fully 
Q°tiliz.~ :f~r#lonality a\fail9-ble · Wtth Sl$}\ppHcatipr1 .. -

s:5:11. ·providitig an tiviirvi~v;ibf J<eY• repbrts'(hcluded in the standard• suite of Crystcil 
reports available WithirH)R Managernenfby s'rs·. · · · 

· 8;5'.12~ Providrng cu$tprnerwifh:.educ1:1tkm, krioWledg t? anci' expenenoefrdhe following 
weas: · 

Pag~6.5~of12o First Amendment 
.. . ·. . .. - .· . •. . .. Opp ID #1~31PP3J 

Part Vl System Entiancemems to Provide Increased Functionality · 



• bata cOllection proceqo(es,and documentation requiremenfs;tQ expedite 
,pre.paratiqn for data import$. ·. · · · 

• · Procedure and preferenqe c;:irqs d~lgn, lJlilld af:ict maintenance. pfovidiog 
.thesl<ills t() ?dd; edit or delete preference c;:ardJnfqrm~tion. 

·it Rules based chargirig/ules deslgn a,nd bqildifor ~~tting tJP c;aptl.ffe of 
~sur'gery~specifio charges 1;1tJhe. pqinf of cCire:c 

.• $ctteduling preadmission testrng1Which ailows:customer to.create and .· 
maintain their preadmlsslon testing appointments and:apply rules as ne.eded 
to a specifiCpatierifs.procedure. · 

• Sy"Sfem maintenance an.d supporUralningfor system administrators., which 
pfo111otes Customer Jndependence in. rriarritai11ing their system~ 

$.5.13. Reviewing ~ccomplishrrient of pFOjecfcharterobjediVes arid jointly identifying 
.6pportU:11itie~ fqr c:6ntinued improv(?ment. approximaterynfnety (90) days post_; Jive; · · ·· · ·. · · ···· · ·· ·. · · · · · ·· · · · · · · ··· 

8.6: Lead efforttb;implement SIS Trax, 

~,t 'Anestne~.ia, Mah(fgement by ~1~ shalti~cluae: 
s:riL. Performing a technicalwalkthrough With Customer to ideritify and document 

•• Cti$forner{s c1lriiciil Pf9C.~l5Se$andwcirkfloV.,s, 

-.o Technlcallayolifof phy~iologic moriito'r Cbu_rlfan~f Configllrailon,.qabling 
.requireliiE)nts, ~rjd electric,al. andnefW6_rf}Jntra.s.tr'uctlJrEi requir~m enfo. 

a.i:2. 'paijl~ipatfng)l-i collaborative designse~sions .with k~y clinicalspecialfs~s;to 
include ·physicians and Certified Registe;red Nurse Anes,thetists (CRNA}. 

·Validate design with other ctlnlcian.s .and super users ... This .facilitates system 
. design thaf meets Clinician needs and promotes user buy~h · 

P,.J;3~ Applying· .. ri}oqel. systern ch(3nge$ i~e citified d ~Hn~feol.lab()rative :a~sign.~essloris 
'witl:l key clinical specialists. 

8.l)[ Providing an oyervie\V of key rep()rtSlncloded in_fhe standard slifte ofCrystar 
reports availabie. within Anesthesia Maha~emerit by SlS. 

a.f.K . ModlfyingSl$)A1ita·ra$to lmpr()'{e.('.";usfortier'f> pq'infof qar~d(jdiri)enfafioh and 
, ;:lligh withfuricti6nalitY cit si.s Applicatfon:; 

8:1.s: 'Provldirig'anestfresia staffwit.h up to two: (.2)·hdursdf one·;;ori-one Application 
training. · · · · · 

8.7, 7. Reylewfng paraiif)icase doi:;urnentatlonfbr <l _minfrnum. oflhree (3)'cases to 
validat~ ih13teach al)~sthe$ia staffrnerriberjs frained anct ready tq use the SIS 
f\ppiication~ · 

. . 

.soariari Enterprise nocumentMariagethenf 

;9:. siemenswili provtdi::(he follov·tln~ _prOfessi'qnaJseryices: 

~;1; !;riiible Completion M~nag$Q1ent as'.part of the existing base Enteq:frise ;[)9cumenf 
Man~gefrie.hf~offyi/~re f~);ictiortaiiJy in one (1} ASP Testahd: .f.'r.OdiJqUgn ~nvlrorirr@it; 
JhiSJnoludes completing softwaf$ check6µt; and validating softwar~' ls ready for 
customer and slerri~ns project tea0,$to begin ihitial build ancfcontlguration . 
- ' . -,. . ;.· - ' ~ . . . ,- - - . - . - - . - -· . - '. - . ,. .. . . . . . -. . -

,9,2.. lnstalf'l;>;:ise Online Medicar'Re.cdrds s9ftWare;in c,me (1) Ito. Test, Pi-oc:lucti.on·E)ncf 
Reciundant envi(qnrnenk IIJJs lncl.ucies cornpletir;ig software cheekout; and vaiidating 
software is ready forCusforner ao.dSiemens project teams to begin initial'buitdand· ·. 
configuration: ·. · · 
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... 
. R3. Enable networi<·cornmunlcatlons by completing firewa·u. Network Address Tr~m::;lat!On 

.. (NAT) and required routi".g·.. ·· · ·· · 

~k .. completion· Manag~rn§ht ·sli(lll J(it:ludE?: 

·:9.4.1, te,adrng effort J<:>setup. and verity compieilon ptoc~ss.ing in the medicai records 
:department Siemens 'y\lill provide cust9merWith the: education; knowledge and 
.experience to conti11ue building c6mpletibn criteria that may be required for First 
Productive Use or·thereafter. Initial wcirk effort includes: 

. • J;hlabii$bing deficiency ;:issignmerit criteria. for· users to electro11ically c;lmi/or 
:rrian[la[ly. c6rnplete pati~nt reqord lncfudin~: .. 

ii :Pte~ting IJP tQtwE3!ve (12) deficie.ncY::fil~ers~. 

• · Cr:eatlng tlptoten(10):defidencychains. 
'·· . ·' ·.·.· 

~· Creatingwoiklist fopotffy users of charfdeficienqies. 

•:· P.JovtdihgC.u$torrie~ with the technical experti.se'; educatio.ti. kriol;\'le(ig~ aod 
.'experienceJo c()nfigure ~ntj test sln:lultaneou~ l?r1d remote record cqmp_IEiti,an· 
Griteria: 

• • $eHin~fUp textedltlriQ-

• Guiding a ~ihgle core·moup through dnline chart cornpletioh, editing and 
auth.enticatkmprocess. · · · · · 

• cr~atfrt9 proc~s.fof chf:irttS-anaiysts. 

• Estat;ilf~hihgfe~i<:I c6riJp1(3tJ6n monlt!)rihg anq r~portjng . 

.- Woikihg wittr customer t6 establishrecord completion guidelines based. on 
medical 'staff rules arid by1aws, per .Facility; . . ... 

9.5: Online MedlcafFfocordsshailJoC!ude: 
9;6.{ Va~datlng Ct@()mer has ~otJipl~!e9 the. documenUnyef1t(}fy toolkit, lcfo5t!fying: 

ea.eh form required iii the patient medical reeord. 

'9~5 . .2. Guiding Customer in esfa,blish.ing an ent~rprise wide standard ·for scanning: 
patjent'record~- initlal work~ffori:indudesi . · 

~ GUiding ffiecustoiQ_erTn rrioving ~ffiC:ientlyJi-ofii a paper ba_sed environment: 
toward an on!in~ rn0cJicaJrr:Cord iricluding:. 

· • Optirnizint(iridex c~pabmtles by using bar' code recognition fo(h\gh 
vcilurrie:scarihing and electronic doCi.fmentfiffng rules. · · · · · · 

Ii •wo~king wit~ Q~!it~rnerto .estabiish up to lhree~(3)'medfoatrecorcrvl~w5 
Jnpludlr;g 'rnf:;)dical re99rd, ron~itudlnal and scan order: 

•, Wor~ing·~lth 'Clisto:mef'.fo,utniie~mqd~1JP.rril~ ,de~ign 'prihcipais lncluciih9: 
•• . creating a· usrof essenti~i rortn~Jor .First· r?rtidutuve Lise·; using model 

·farms· delivered "With s.oftWareL · · · - · 

• supporting cµi;tQ.01edn making agreecfio mod'ifiCfi.fions to model forms, 
.• Verifying·Witb.Custbmerthattortfisformaf and de-si_gn ar.~a~ i[l!e~d~d, 
• Qemo!Jstra,tfogforms .are avaflabiefor 'trairiing l(Sers ln Flrs(Produdlve 

Use ar~as, · 

. .. (3ulcjing cust9hJ.ef in establi.Stiing pro9?dur~s .tor bigh sp$ed ~caoriifig, 
including revi~wingthefoll9wing: . . . . .. . 

cMs#.6896 
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'. ~ fflgtj'voluir1~ s~apoing. 

··a: Qlinfcal sy§tems capa)Jl~'of sending electronfc'fo·eds to the EOM 
.ifatC!b;:tse, · ·· 

· • :Pr't3~defined document pr()cessihg'categories to st,ipRort .non~standard 
'$C<~nnirnfscenariq~. · .· · ·· ·.· ·· ·· · · · · · · · · ·. · ·· · · · · · .· · 

~· Worklng 1,ftiith customer to create· a quality control process tO evaluate 
Scifrin·ed document outputs, . . .. 

'9.s:3. Gotdirlg the. Customer in settilig up traryscd~ed o~cU('hents utiilzingXM) .. 
coqver$ibn seiVices, inqluding t~~following. 

• V\fbrkin~J vvit~ Qust9111er to.'create·up tpt\r\fo.(2) trarj$cribeq dqcu111enffype~; 

0 Wbrking With Customer to create UP to eight (8) style sheets including one (1) 
XLS(Completion)alid one (1) RTF (Archive) style sheet. · · 

, •Guiding Customer in esta~Hsf:1jng up to sixteien (16) flle and t)ursting .rules for 
ttwse documerits, · · · · · ·· · · 

· • Working with Customer to esfabl.lsh up fci four (4) ternplc:ites:; Exaniplf:ls may 
incl~de f:i &P, bperativ,e f\jotes;Di~(;hatge Sllmrnary;pr (;on~ultS templ9te. 

Value Add .SpeciflcProvisfons 

VahJeAdd.ser\tiCe~ 

10; Siemens Will provide the following professional ser'Vices: 

1 et~.. :Si~mens Pharmacy Q6nsuitantfasks .shall incf u.de: 
10.1.1. Provide up to five huridrE3d cind forty four(544) hours for guidimce Ori tfi€? 

Pharmacy implementation. · · · · · · · 

Integration Provi~i9n$ · 

11, $feajen$ syope of13eryi~e~ for int~gfation wm inqlu~e the. following u:ril~~s otherwi~e npted he.rein: 

t1:1 ~- .QfiENlinkJnterfac~ Engine services,.: 

CMS#6896 
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1ft1: Sie.rnens,'Will prqvide; acce_ss fo OPEN.1,.ihk fricioel)"riap~ fqr Si~mem& to Sierriens 
jntei:faces ~.nless othe~i$e 11bteci; NJ9tjeliticip~ ~re pased OQ CUfrent Ver$io(ls: 
ape! Beleas_es ()f~jefli~D§ 9ric;i1Jary 9ri.c1 ~urrc)un~ systei:ris, ' '. ' ' .. ' . ' ' 

11,1.2. ;Siernenswii1··provide the:following··.•opeNLink Interface· implementation seiyices 
for all inforfaces llsted.there1o ttiat wm utili~e OPE,NLinKas the infertace engine: 

'• .$pepific,ati~>n Review .. Siemems wHr.f?.cifi~at~ spedficaHon review s~ssfons 
regarding int~gratioo requirements from both Siem~ns ancfthirq party 
systems. 

• Jht~iface Connecfio11.s- piemeh$ wm build the, interface e,cxmection. 
clefifiitlqps betw~~il;fhe-assqqi?f~d)\ppiiGati9ps,~l)q 'tl}e iot~rfac~~bgine•fqr 
inteiiaces·listed below. · ·· · · · · · · · ···· · · · · · · · · · 
-·· .. : .. ,- .. --..... -,- .. ,, ... · .......... . 

•• Mapplng Modlficat'lons: c Sienienswin WorkWith Custom et fo identify and 
compiete .. data.tnappingi · · 

,e Uriitf.eajing "$'rememswrn tesflhterf9c$s:to·verlfy d?ta)ransrT1i$sloo$ occur 
~~9<:J(J[Qing to·spe(iifications. · · 

· • Wv~ $up po~ - sieniefls wm-Work·withcµstorrier !q facilitate Jhe.transitiqn 
frcjrh te~tirigJ6 First prqdLfctfy~. U9e after Customer releases afI intr:1rfaces t() 
be ·in19rated to the· production erivlronrn~.ni, irt conjt.\frct)gp \Nifh Hve date~. · · 
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11.1'.3 .. :sierne.ns wilf provide 60mplete s.ervices to e·riaf?i"etfie fOllowing iritertaces. fc)r 
facilities that wiljutmze oPENLinl(as their ~ole !otert?ceengfne: 
. • ·1NVISION 'AU~rg'IE$'-()LJtbbundto. $4t~i~af. lpfc:irmati,011 Sy!)terns' 

•. iNV1s1()N Demographics/ADT Outbound to Surgical Information systems .. 
: ' . . . . 

• '$oarfon .Clil1icafa Allergies; H~ight-Weiglltduibou.ndhsurgicaieinformatfon 
.~terns·, · · · · · .. 

. . 

.·~ S6ariari Clinicars Pre QpAssessmerif()utbouhd to S,LirgicaL Information sy$t9rn$. · · · · · · · · · · · · ··· · · · · · · · 

• SurgiCal ll)f6rmation Systems Anes.th~sia Professional Ser\rices Bil.iing 
· .q~tbouhcl fo Th@ PartY ., Pen<iifjg &riecific~tion AqalYsi.s, · · · · · · · · 

.•< Sargicaffofbrmationsystems Chan1eslCredits·OL1tbouna fo·rNVisloN.· 
·.~. $tirgfo~llntorn:)a.tion::SYsfems·data·~act Outbound to 'soaria.11 Quaiity 

Measure~ Clinic;al Q4alityMe~sures. 

~ Surgic;al lhfprmaJioq_ Systems· Mate~ial~rl]~age Outbound tq third .Party 
Jvfate~ial$ Managefflent ~ Periding_ sp~ific<ltion Analysis~ 

·"'· · Surgical lnfcirm~lion SysterrH.> PerioperativeReport cfotbouncj to EN~rpi-ise 
Docum~nt Me1nagement · · · · · · · · · · · · · 

¥ third Party Lab Resulfa.Outbound to-Surgfcai Information systems,· 
.'{ ·Third ParffMaterl9ls Man51g~m~nt !tern Master: outbound tQ' surgical, 

\nfonnati.oi1 Systems _. Pehc.fing SpecifteatiqnAnaiysls, · 

.• Th,iid party Transeriptioo R,esylti:\ o_utboi:in~to On.line f:.ilE}9l~LRecbrds. 
·11,2: Poinuo.PolnfProtcfcol(PPP) services:.. 

11,2A .. •s(ern~ri~:wflf .. utfllze ppJ:>10 enabledrfocldata··f1owtcir the follo.wrngintertaces: 
. . . 

" S6arlari crtnic.al.Acc6$s'context&h<;iri~9 ·With.S~arian Onnn~ MEiciicaL 
Beea~cJ~; .. 

:•· •Third Party Lab ·Res tilts' outbound to Ohline Medical Recbrcts~ 

... Third Party. rfad]6Jogy Results ouiliounci' to tfniine fufedictil Records .. 

:11 .3: Gen~ljif,ntegration PfayisiOns-
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1 t3.J •. Siemens.will deliver ihterfa;es 'fo ttleJN\iiSION Tesrenvrtonrnent Workeffo'rt · 
jnciiJdes settirig lip .. cqmmunication· profiles and preparing .9ystehi• to send· or 
r.eceivedata transactioi'l~~as ;appropriate.Aadiiionally, .Siemens will support 
Customer.dtJring interface build; jri regards to. issues with receiptahd prope( 
fdritiatting of !hfoming and olitg()ing transactions. $iernens.·wiJLthen COIJY. ..··. 
lhte·rrace. code fi"oniiTest toProduction enVironment before First Productive Use • 

. 1t3~2. .SiehJens wiliJ>egiitintegratiOn \fJofkpn Jritelia"c~shot~tj ti~r~in as pendirig 
• speclfk;ation.analy.sis. sleriiefoswill ~Wti.iat~ sp~difi<fcitiofl5. pll:}vld~q by · 
:Qvsfom~r toclete.rrnihe if additl9n?l .~i?ir;ie~ w~rk $fforfi~ r.eq11iredbeyond the . 
. existing esl1rnafe-'to~oable)nt~gratlqn,: . Cusfotj'ler v/il,frnyiew. P.rl<:i 9pprove. 
a~ditiqna!Si.em~ns:work.·e.fforf1 .•. ff•rn"1:irif8d~ viaJh.ei'{jhange.prder·proceS? .. 

11;3:3, :Stetnens a:ssum.es eustotnef willutiiize Siemens 'ihtetraca:specit1cation~ 'to'.d$fine. 
lh~egratioh '&etiNetm Siemens c:md third party system~L Customer WHI manlpui.:itet 
ihii:d · parfy dafa .to:'sehd .data tcr •• and. accept dataJrom,.Siemens in the standards 

. based fofrriat stated in the.· specifications. ·· · · 
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Tifc;hnology Provision$ 

Sierneris scope of sefytc~s for lechhology will in dude Jhe fo!lc)wil)g !Jnl~i:;s qtherwisi?" noted herein:. - · ·· · · · · · · · ·. ·. · .· · · · · · · ·· ·· · - · · · ·· · · 

Netw:orkancf System Connectivity '.'S.i~mens wiil valldaf~ network and)ysfom 
connectiyity; arid Will provid~ remote connectivity to tll\3; QO$ife 13nvifonmen!s fqr Siemens 
Jnsiailation.cind supportactiviUes. u. 

Aj)plicc\tion Traffic.~ Siernens<wm route App1icatiql1traffic betWeen_ Siemens WAN r()uter 
?l yustorn~rs F 8:Cility tq f~13 Sjel)lens p9t~ Cepter vici ~ pr/V~t~ r)etvtorki Wher~ .. . . . . 
· appr.opriate.. 

$urgica1Jnformation Systems (~frs) irit~roperabiJitY" Establish !echnica1JnfrastrL1clur,e lo 
support planned interoperability between Surgical Information Systems (SIS).and other 
Siemens AppUcations. · · 

cusfomer Personnel· .· ... ' ·,_.,,,'; .'. ·- ···,,- . 

. Customer will be respotisi.bie for providing the approprfate resources_ to compiete the engagement as 
recommended In thE'l estimates below~ Customer agr~es that its assigned personnel shall have the 
appropriate time commitmenfto the project, knowledge of the Facility, subject: matter expertise; software 
trainihg, and the ~ppropriate .skill .sets aS'm.1tlired in the:Roles and Responsibilities document In order to 

::complete theh11plemeritation·within the stated duratio,11. Additiomilly Custom~rperspnnel are responsible 
to communicate business needs,, complete analysis~ design; configuration and Jesting am! shall develop 
training rnaterfals; ~pnducrusertrairifng and provide maintenance (:lnd ongoing system support starting· 
:with· Applicatiqn delivery. Additional. detail$ about resqurce assignment, r~_sourcefas~s ~nd resource · 
work effort are in the Project Wqrkpfon, if applfcable; FIE calcufatlons ar~ based on2000 t:Jours per year 

· and the av~rage <;ioration ofthe insfolL ·· · · 

1989 
10 

664 
.. 600 ·-

.~ ... + • •• 

Avera 'eJnstall duration:.?. months 

272 
. 38 .. 
214 
113 .. 
131.. 
163 

Avera e install dura:tior1: 1.1 iliollilis · · 

Pag~JIJ of 120 

1.70 

·~57 .. 
.. 51 
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: L .·: .. 

Project Leader$hiP 
· Technoloav ' ···:····· 

305 
Train!nQ. ·· 140 .. 

Avera~e install duration: 14moriths. · · 

Professiohaf Services 
. .. . .. 

. sieTDens scope qf woridor the engaG]ernent will be pertorm ed on ? Fixed .Fee b?~is: 

· Professionaiservfoes . . . 
. · ·siemensshall rovide.thefollowin .. Fixed F'eeservfces Hstedbeiow ... ·. 

'Overall En -a emantServfoes Subtotal _ 
Professional Servfoes 

,_ - -· . 

_•· • e_rof~ssiOnatServices sub T qtal 
Value Add Services . 

Value.Add. $etvices · 

'Valu~· Add Setvic~s.Sub Total 

Total 

Cusfoiil Programming Sel'ViCes . .. . . •· 

.06 

.1.3 

.06 

$726;700 
. $72,900 

0$116;100. 
$915;700 

Included at no · 
~dditlonatfee 

lnducledatno 
·~a9dffional f~e· 

$1,055,020 • 

Siem.ef:is shall proyide tfaHoffowing Fi.xedfee Custom Pfograh1mirig s~r\iices listed'.befow. Customer 
·shall b~giri paying Mprithly §upp(Jg Fees,Jf any,Jhree (3.) months ·ctfier p~Hve& (if tD.$ ci.i*'tqm · · · 

. . . .b . 

P~riopetatiy~M~11agemant by $tfrgicatlrif6rrnat1cfr1 Systems SIS. .. c. • • ~· .. . • ' . , ..... 

SU:rgic~.l .. lnf9J'ination'§ystefiis.An{istbesia. Prqfe_~slon-~I 
s~rvi~~s.13illin9~9vtii.oµQ.d. tp T~ln;tfarty~ P~f!l'Jitig · 
s· ecification Anal slif · · · ·· ·· . . · 

· · S(Jrgic:;al l6f9rmatl6nSys~erns Materfa!~,!.J~a·ge 
outbo0nd tOThirO.paH:yM~tei-i~h:;,M~tia9~m~nt•""'· 
Pendln . S 3 edflcaqon A_naf sis . . 
THird .Party Lab Results QutbotiridJC> $i.i(fJTC;al •·• 
infr~rmatfciri s stems · 
Third Party MC1.terit)lsJvfa1:r'lageo1ent lt~m Master· -. 

··Outoountjto Surgical. lnformatiqn·syitems-:Pending 
S eciflcation Anal sis · · 

Soarian OillineMedical Records · · 
Third.PartY Lab Resu1ts:outbound ta Online MedJCal: 
·Rec6rds · 
"fb\rd Party Trarisctiptioh Re5ults Outbcftlndto 'Online 

. · Medieai Recdr-as. · 

: ... -····•· 

$7;2,00 

·. $7,200 .. 

. ··.· {1,200. 

!$2,880, 

$2:7,;360 

.$2,880 
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I- · Medical R~cords 
_Total · · __ ., 

·- r - . . , . 

d .$61,920 ·. 

EdUcatiOn Services 
_Siemens agrees t(l provide; ancfCOstomer agree$ to payforthe courses .for1he nl!rnber of.;;itteri~ees and 
-for the fees listed below. Custom$!' agrees to begin paying Monthly Svpport fees, Jf any; one (1) month 
•after Delivery offhe course., The fees and course availability listedbel.ow explre onJheJirst anniversary 
of the Agreernenf Effeetive 'Date:. Thereafter, Sfernens then current. educaticirt rates and cour$e qfferirigs 
will. apply. Gustomer is·r~sponsible for educating its· end users.on the•Third PartySoftware listed in the 
Technolo~y Requirem13nts schedule: .. .. . . .· .... . . ..·. ... .. . .. 
On-siteEducatlon "inciudes one occurrence.of fhe class for upoio .the maximum number ofattendeesJisted 
for each class. Siemens,wii! bill.theCust6merforadditional attendees if Cul3t0mer·exceeds maximum 
attendees below, ~ttt:ie th~n currente_dLJ<:;l3-tionrates, 
Multi"Media Education includes a :variety of, course offeringsahd delivery mectianlsrps. indiylduai 
registration is requiredforsingie user, V\f~b~based coorses {which includes aJI Web Based Training 
(WBTs (3nd e-cla$ses) With priCing reflecting the cost for a :.sing lee user; Siem~ps also provides site · 
'licensed; unlfmited user acc~ss courses that cart be praced on tustqmer's :networkand shared by 
. multi le users; these courses are noted with GD~ROM in the: course titie. · 

Soariah Online Medical Records 
Siemeps EDM/Soarian HIM Aut~ 

_ lndex:Scannin ·o erations 
Multi Media Education 
PeriOperative Management by surg ie.al 
lnformati6ri S. stems SIS .. 

surgical lr'lfofrnation systems 
Acac:Jeiny ·-Two biocks of twenty (20) 
sEiatS· · · · · · 

Education Ser\lices. 
TOT AL·':"· All Services 

CMS#: 68!)6 
P-5507-11. 

==-::~ 

3days ·2 '$9,000 

$12;pQo 

$24,000 . $37 

$1;055;020. 
$6l920 

...... -$24;000 

$1;1'40;940 

Page 12of120 FirstAmencfrriehf 
Opp ID #1.-31PP3J 

PeirtVI$Yst$m Enhaiic~rrients to PrsJVide Increased 'Functionality · · 

.). 



. . .Attachments ... . 
Statement of Work :"Technology lnfrastructure 

Overvt~ . . . . . 
1. Provide. a consultative, leadership and guidance .rde ih multiple areas. OVerall project 

management; ~tatus reporting, resource management, and executive updates will be provided by 
:atech.nology'solutiohs architect' throughout the project In addition; Siemens will provide Subject: 
Matter Experts fo aUgilientskillsets based on the specifidtopic; qUestioris~ .o(specialty required; 
Proje~tduration i$ nine (9) months; Specific areas ofdisci.Jssions ·and .services that are to be 
provided as part of this agreement are outlined below 

·pr6jec(i..eadershtp, $iemens wlitdirec:;t iniUc!l pmject·st;;irt up and pmvide cross-< 
.functio11al coordin~tion and alignment ofSiemens'resources .• Projeetleadership 'Nflllead 
·.•the desktop rollout &)ransforniation strategy. ~iemens '/.l'ilf work.V/ith Customer's project 
111anagerfo assist .in nieetlng defined_ objebHVE?S and to develop the project cjefj11itiot1and . 
. Project Work Pian, Si!:'.mens and Gt1stoir1~r;s projecfmanagets vvili p~ the poit;it$ of 
t:onfoctfor Issue resolution and will contiil.u9us.iy (nobifor progrE;ssto minimize:. pofe:ntial 
risks. Sleme.ns will facilitat~ aweekl~ call and provide a weekly pr()ject status. report. 

. . . . . . . . . 

·sismi;iris and Customer will monitor .scop'e described •. in this sfaternent of work throughout 
.thi;}J)toJectand adjust if appropriate~ ,siern~ris ard Customer ~grne tq:use the attached 
"Wot,King R,ocidmap" a_s a re,terehce' and gui(je for d(;}veloping the Proj~ctvv(lrlf Pla'n, · 

···pi:bviciedt.hat.upon·mutUal.agre~inentof·theProjectWbrkPla11,the.Proje9tWorkPla11will .. 
superse:de the WorkJng Rpadri)ap JIJ. its entirety: Ch_ariges to tr,e scopti {riay f~sult in · 
changes ln.prpt9$$ional servi~s •.. aiJci related. fees., The pr9jeclteao1will}~viewcpa~ges 
):iccordfng t(:j the Change Ord~r·proc~gs; 

·Production.lnstaiiati6n and.dep'l9ymer:it9f$oariap Information.Access sofuticin/Virtual ·.· 
·Desktop Infrastructure( SIA) with an estimcited duration ofnil)e (9} rnotiths: 

. . 

·c6ordinaUQn i:fr1d corisqltation With .cusfofrierstorage ·Ateci N~Mork (eso.ur9~sreg•ard_ing 
:requirements related tothe' SJAlfilplem~ntatioh. · _ ·· · · · .· 

.1,5. Ser\ier instafrauon fo. support SIAfEnv!ronment 

-------------------1,__.· .6 ..... ·.-.-<Gitii~ertffiOristl~tion. --·---·---------

1 .T. ~ReniotEi Access G6nsultati0n · 
~ . ' ' .. '.. .. ·: -. - -· . . . . 

1;a: 

. CMS# 6B96 
P-550 1'·1.1 

.Implem~ntation c·onsulting. The.Siemens. Conslilt~nt wiii·assurne a consuitative :rote and 
yvill.provideproc;es$coosiderations,.analYticaldirection,anci supportduringftie· 
Jmpfernentafion; · · · · · · · 

.RfciiirJing- Sier11ens wi1Lc;olisl1if<:>hth~ requiretnents?r:d;plai)rjirig ofwor.kflpw; 
. df gaoJzafioi)al, :·applica_tion ~[id Jech n ical: sp?Cifi.c~iion§ as.QustorTier~qompilel? its 
'.~naiysis; desigri i31id. ?dapfati.~n ,. $ie~efls\fvHI collap~r'~f.e, vvi\11 Qustofl1e:rr\~garding_ tH~. 
design and. bpi Id (Jfthe §oftware anq u.se· meid~L siem~n~ Will assist.IhJ~an~tati~g clink;at 

·'anciblisinE.lS_S iec@rements intc{sY§teni related.a~di>icfris ancf 13e.ttir19~- As pf,irt o(Jfi'3. ·. . 
coll~b<;ir.?tiofi pr9_Q~s., · Si$in~ns will• c()tjtiibl!te_r~cbirlrnenq~tipfls ~a$$d qh, best practice . 

•. e)(peri.engEi~~·· 
Testing;"- Siemens will assi~(Jn deye;1()pfpgJesting P~<:tn$, as 9ppropiiafe; so thq.t the 
systefriJs.C)peratin9·.accotdif)gJo thetechniCaFspecificatiqns ?ndttie orggnizatiorj1s• 
specific};ysfom de~ign.·TheSieme:;nsservices estirnafe i~.!Jas.ed Qn Gu_sfom·er .... 
develqpJng, managing .and.e)(~uting .all testing with.in ~he testing pl;3n~. Slemens .. Wilf 
'prd_vide direction ahd suppon _duringthe t~stin'g peii~d .. A.dc!it19nally, .Siemens wiir. . 
hillaborate op the .re~olutionofanyissues.idehtmed dµrlngtestir:igthaf will impacfttie 
completion bf tM proJect. · · · · · · 
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•t:11. 'Trafnillg.- Siemens wl1i.play ac<;msultativ~.role In Core Training~ Siemens wiUprovide 
·.recommendations and direc:;tion in Core Trainer education planning, development of Core 
Tralner(s) materials .. and the CoreTrainlnf;J event. · · ·· 

Uve/F'ost Live - ·Sierrf~ns Will_provide third lever st.ippc)rt, Gus trim er to 'provrde first aiid. 
se{;ond l~veL support; for all sbftWarE: a.nd irnplementati9n .related issue~ Up fo <md. . 
lnclyding LIVE Follol/{ing the hJVE e.ventSiemens.will Gqndu~r<3 TLimovEir to Support 
:with lmpriyata ·and VM Ware l)Upport organizations. . . . 

a~neraftmpremeritatlf>n Provisions . . . . . . 
2. A Solutions Architect will provide the following .services •. 

2.2. 

2.3; 

2.5. 

2.6: 

2.t. 

P(3rtlcip*ei~ planning discussion~, proJ13ctvisJ6nidgs,essions.; create pr6je6t gl,Ji~ing 
pdnciples and proj~ct aefini~ion Workshop::; to es;tablishkeytec!1nol6gies mquired to 
• suppprt the Healthcare lnfrastmct(jn~. projecfobjectives; These initi.al efforts ~re foc~sed 
on treating the project fra('flework;untjersfar:@n'g and setting•e?<p~Cfa.tiqris, 

Define core technofogy ar~hitedure c;omponents requhetf to support the overall6usiness 
o~jectiVes, site pfahilinrfalid applieatioh road map.components .. 

Provide gµidarlce and 1e,adership on sfrategiesi fo6hnolpgies for c;ons1derati0ni arid 
afitforpated impacts cissc)t1ated \rlfith th.e strat~9Y through project completion. 

Prept:tre the initial working draft milestone and timeh~e overview outlining specific. 
technolqgies to be implernented In phases of the overall mastefprojecttimelirie. 

F'royide acc;ess to subject rnatfer experts ,throughout the project tq tonsulfon spedfic 
:issues,.cdes"ign cor:isider.ations, work on problen:r resolutiofr, arid suppqrtth~ qvera'll 
project pbjebtiyes .. 

Lead customefih the desktop trahsfcirrriatioh strategy. · 

Provide s1ah.is r~portir}Q, 

Jyforiiforsqo"pe descJt~~d •. in ftlis statemenf of )(J()r~thr~ughc)ut the project and adj4stif 
·approprjate'.. · · · · · · 

---~ ... 3 .!f,.'SofillanJnfun:rtation Access.';s!N'. Production lrnplemerltation·en~agemeritallowsacustomer to 
· fullyi:eaiize the SIAfeatures.in tt)e Customers· productionenvkonment The purpose .Qfthis 
. i::locumentis to .establish the rnut.ual commitments fo.r the prpduction implementation. between 
s'iemens and. Customer and to define the workflowsthat Will beJ111plernented. 

·s~1: Sierri~ris~gi?nsultat:if \fiil,I fi:lcHit~te·anci dpcµm~f)l ~riq~userworkflow···~n~l~sis:. 

·3: t.1. lnfel'View Custoi:ner ciinicaf end~user poptiiations for. up to six groups (1.E.~ 
. Physicicit:I, Nursihgi ·Ambufatory)and·custqmer technology personnel to . 
'deforrriine ihe·fo~he encf-user ·workflow polioyinatwlll be Implemented ib the 

3.};3. 

solution.. · ·· · 

·co~su1t wit.ricu§fomer clinicalend~user'popufau.o~s ahd cµstoHiertecnn'Ofogy· 
.·persOrifl·e1 on:~d.vc:il'lced ~utf1enti(;~troo optiohs.tnat .ate appropriat~ ;tQ the. . 
systems and fnfrastryct~f~that lsih~~.c.6p'efottl1e c;~stomets $16. · · 
rrrip1~·mehtatjc)rj: · · · · 

·.·c6r:isulfa:ntwi!f.r~vi~'kthe proposedJmd;.user'.Workflol/{; sec.;tlfi{y:st:iftfngs and. 
:Polity forthe. fo•be:?ol ution pilot to these settings and policies. bef ng. applied to 
the prodi.Jction s:olutlon. · · ·· ·. · · 

3.2, $ lAVJrt\:l~I irifra~lf.~EifurE?Jrnpl_E}rnent~tipri . 

CMS#6896 
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3:2.1, lnsian VM Ware View. Manager Systems & View Composer 

s'.2:2~ Create th§ Vjrtu?I Desk,top 'f~it\pfaie(s) 
32.3. Create Parent VM(s) for Use: by View Com poser 
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i. 

'·' 

.3:2k bep16y View Qesiq6p,s 
3.2:5: :Tnstallation to support up to 1500 Hamed users and 750 qoncurrerit wi(hin [line (9) 

. mohttis of project $but date. · · · · · · ··- · · 
' - . . . 

. ~~2.6. Consuitation rel9tedtbexisting Cltdx_sft:afegy as it refotes fothe SIA 
impl~men~ation · · 

3:3. ·._rn"Sfo.ll lt'nprNafa10ii~$ign Er,teirpris.e SihgleSifi~ On 

_3.3.1. Base iri~tailation 
. . 

s.:f2'. Profile -up ttifyventY (2(}) production ~pplicatiqrs fqrtise Iii tile pfqguC;~iorJ virtual· 
qesl<top.Jrnplemerita~ioh witl')in the hiri~ '119\:lth periocL · · 

4~ Prpvide SAN con~Ultatioh as:ii.r.elates to the \!bi erwfronr:nent a.nd coordinate With cusfomeras it 
telates to the LlCS platform. 

S; .ucs lnfrastructur~ ipstaHatiqn a~ ~ecessafy thrqugh9Qtthe projectf(} inClucl~ up to. threi=:. (3) 
.Chassis & a::;spciated ,(?lade.Servers; .-

a. Citrix Environment Cbnsuftatitin. 

8; 

6. f1 .. .Review Citrixeiwlronrnent& provipe·re69majendatle>n to correcfas part qfi;t_ lgng 
term strategy. · · · · 

Actlve Directory &, Appsens~ Ccmsultation . - ' - .':. - -· - . - ... 

· 7J .1. Provide-guidance relatE;id to /\ctive'birectbry. 
. . 

:(J.2; LeVerage Appseh~eJci tra11sfprrnd~sktop environrri~rifand· provide'greater 
de~kfop rri~n~9t?ili~llfc~pa'[)jlitie~ a~ n~c;~ssary, · ·. · · · · · ·. · · · · · 

7;1.3: 

7.1A. 

Provide framework tcibuild ·upoo·in.Active birec;tory 
. -- .. , 

Reyi0vfc6rrertt procf!Ss & prbvi9e repofnriiendatf on~:to fadlftate a. belier oh~· 
bqar(jing process &Off~ IJOardipg·p·roo~s•1;3,i:;· 1tretafe$.toA~tiVe Qlrectory, 

Remote.Access.·Consu.ltation 
-------~-------

l~~1.1. ·~1mpiem.ent YM\f\rare y1ew Security 8erver. lt':Qes1recl 

&it --2: JV1ol:>ile Devi9e Managen1E(nt consul(a~ic?n related to SIAimpleti;Eif}taiiori 

~(}A .3. A$~i$tant:e ih pollcy qreat!on related' {q moi?ife devices 
. .··. -·- -~ . . . 

9" :lrriplemeptation 9ohsulti[ig; 'Th~ s_ierlien§. co.nslilt~rttWllJiiss,llrne.aecfrisultaWe role. arid. wm 
prq\f id~ process cons.id~Jjt1ohs; ~naJ>itical djre9tfo1\ arid ~uppc)lt (ju ring ,tfle lr11pt~meqtf]lion'. 

9.:1. 

9~2. 

9.3: 

CMS#6896 
P~B50 7;.t1. 

Plarihlng ~ Siemens will :consult on tht;i r_equfrernents and pfannlng ofworkflow; . 
organiza"tidnal, application and technical speqificati9ns as c us"t6mer compiles its. ·' 
.·analysis, deslgrrahd-adapJation "Siem·ens wil.I collaborate .withCusfom!3r regar,ding .the· 
. design ahd bi.Jild onhe spftwan~ and Use .trJ<;>d$l• Siemens will assist ln t~anslating .cllnica} 
··a no .business requirements into system relatect:declsions and settings;_·As·parf.of the_
coflaboratkmprocess, Siemens willcontribt.iterecornmendatiobs based.on besfpractice· 
experiences~ · ·· · · ·• 

.. . 

tasting "'Sierhens. y.ii1f~~siSfifrde\ieloping testing ~plans, :a~:approprtate; so Jh~tJfJe 
·.s)ipferri i~· op~ratif)g al'.;cprqiog to toe t~cl}~iC~I spei;ffjcatiqns _and ttie org a.nizattc)n's 
'.:specifi~ system design .. Th~Slemeps 9eryiqes~stitoat~· i~ b~_~ect .oh_cllsfofoer: 
.•deyeloping, rrfanaglng an~l ex~utin,9 all:te~ting -. withii:fthe t~~tin·~f prari. Sie\Jl~ns .wffl. 
provide di~ec#on~nci s_dpporfdurlngthe:tei?tl.ng p~riod: .Aqditic)nallY. Siemens:wnr _ . 
· ~oHalJ_orate:on tfie r~soloticm~ of J?nY jssl!eficientified 44diig _tesUn9 that Will Jin pact: the 
·~ampletrofi of tM prgje_~qt_: . . 

Training ~.siernens wlnplaya constiftatfverole:j~ Core Training .. 
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·9,3.l 

.9.3.2. 

SfortleHS Wilf prqvide recorrimendatioils.and direction in Core Trainer education 
pla.nnif19, 'ctevelopm,ent of Qore_Jtainer(s) rnateriali>., and the core :f r~ining event. 

ProYide train the trainer for up to three (3) resources on the solution architecture 
and function to facilitate Ctistomersi communiCatlon and training to their end 
users. 

Live/Pi:5st~1ve - Siemenswilf preiyid'ethird level support. Gi.l$t6mer to provide first and 
se~O:qd level support; for all sof{ware.aod•implementatioh related issues up to and 
including L'l\'E. Follpwlng the UVE event Siemens wlu conduct. a Turnoverfo Support 
V11ith lmprjvah~ and. VM·ware support organizations. 

-Siemens will fadlltate through consultation the development of workflow ana ehduser 
training materials. customer "will develop; supported through cohst.iltation by Siemens; 
internal marketing materials, educationahd enrollniehtstrategy 

Coh'ipf~ie and tum ov~rJo Custdrn(1r prodµctlon envirorin1enl information, composite 
infrastructur13 drawings and documentation 

Assumptions: 
1. ·Customer will reimburse reasonable travel arid living expenses separately. Siemens will 

pr6activefy work with Customer to keep these expenses to a niitiinium ahd in accordance with 
Siemens Travel and UvingPolicies. . 

2·. ,Siem~ns :vvllf proyid~ a.monthfy project updates as approved, with.a niihfmum ofreportlng on 
a9tivities .in progress, completed efforts, next stt,ips, issues, inves.tments .allocated to the project 
and remaining time. · 

3. Customer Will install applications into .virtuatdeskfop . 

. 4, SIAlmplemenfation will lastnihe (9) months. 

$; Project will notex~eed 9 months arid will riot exceed.1,~4Qhours. ··- .... ·:··· - __ ,--., .. -._, ... ·· ' - ,- _.· ·: -·-·-,,. - ·-·. -:··-· .. - .··; :· :- .: - ".'-··: : -_ .. - -_ .. _. 

$.. ~usfomerwillsefop an enroilment ,station fOr Esso lr:nplementatign, 

· -~( Network sta!Jility ;;inci apy rnme<;liaJion .ne,c~ss;;i~y will. 9e the re;;pcif'l~it:>Hio/ ofthe. c;ustqf!ier, 

-·--·-----·:a::~ed/eslir11ah~d;houriir l Uw beghn 1mg··pl iase.s pf t! 1e p1 oj~ct wili--be •alfocaied for (Uto~. ~. ----
:acti\rities where possible. · · · 

All work products,. do(;µments, and artifa~# available frorh previous_ efftirfa; ihprpgress activities; 
kf1ci'{l'legg~ b~se ofre~ources alr~a.dx io\iolv~d )il ~he p~oJE:lcfwiH tie.used Jo n1axlmize: our · · · 
Siemensteam and related activities. . . . .. . 

• .'. •• ' ~ -. - • • •• • • ' • I • •• ·, • • • • • • • ·- • •• • 

10. · ·No asbestos or other llazarctous ma.terrais are presenun the installation areas .. If-hazardous 
·maferiais are discovered during the instailaHon process; Siernens shall stop Work in the affectea 
. area until_ the hazardous material• is .eitiierremove.d orrendered ·harmless. The cost:of removal or 
treatment .olthe materials wm be. Customer'sresporisibilit)'. 

oettvetabJes 
·Sierneos wilt provide the1olfowingdeliverables.. . . . · 
L ·Hardware/Software Implementation to support VDI lmplementatfon 
2. .Pr,oylde Ente;fpris$,Slhgl~ SiM~QiJf6r 15do u$er,$ 

'3~- .Up td750i1soo cdncurrenVna:med,.UserVDI lmpft;)menlatlbn . ,. - .· ·- -··. 

4; 'Japr\fGo. Qcip<:ibilfryb~tween aeskto'ps foVor 
5: . R,emofeAcces:.; Carability t1\provid~ anywhere ace~~~ 

6. 'Phy~ic<'!l'Arch_iteCture Qiagram qfVPI Jrr:iplementa.t1011 
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r 

<fostomer Per$onnel 

customer will be responsible fbr providing the appropriate resources to complete .the engagement. . 
Customer agrees that its assigned personnel shallhaV~ the appropriate time commitrnentto the projectr 
knowledge of the facility, subject matter expertise, software training, and the appropriate skl11 in order to 
complete the implementation within the stated duratloh. Additionally Customer personnel are responsible 
to c-0mmunicate business needs, complete analysis, design, configuration and testing aM shall develop 
training materials, conduct user training and provide maintenance and ongoing system supportsUirting at 
conclusion of the solutkm denvery. Additionai details about resource assignment, resource tasks and 
rescittrce work effort Will be reflected in the Project Work Plan, if applicable. 

$166,509 
.. $177;600 

$14,800 
WAN SeNlces - $23,012 
TOTAL-All Services $381,912 
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Atti:i.chment 6. 
MobileMD statement of Work for City and County ofSan Francisco 

Overvt~w 

1; Siemens W:ill provide profi;:s~iof113lservices 8,§ listed· below: 

:r.~ t Phase 1 wil\lncluda the fo11owin9. wltfr im estil:nated ·dl.iration of four {4) rrionths: 

l~t1. s:c:in Fr~nci.~c;~ G~neral H9spital ~ Mpbi!~f'vi[). 

1.2:. 'Estimated durations are. based orra single Application fn a pbase with the greatesi. 
duration, lndivic:JualApplication durations may vary. Reference the Customer Personnel 
sectlon, Gustomer.FT"E .tables for specific Application duration. informatloo, 

~eneral 1rnp1eme.n0tatioh' Provi~iorys 
2; sferQens wili legd_ the irnpternehtation cir the-Applications arid custom programming.- ci.r~tomer . 

and Siemens shall work togetherthroug'hout.the implement~tron so that education' and knowledge 
transfer.take place to.enable (;Ustomer to assurne tUll.operation and support of System(s) upoh · 
cqmpl.etion _otthls engagement. Jhe niethodolpgyand its tools support the Customer and · 
Siemensfmplernehtafion team with artifacts, information ancl.ProjecfWorkpfans. 

3. Siernens will .Utiliz.e oJisite and offsite irjipl~mentation ser\iices~ teams quriog the implementation 
pr6ciess .. Sie;mens uses best practice experiEm9e to assign re;s9urces frorri each team to spedfl(; 
IJnple!llenfaU(in .fasl<s in C1 way ~h~t 9.re13tes the most timely arlq ~fficie11(implerrienfatian· pr_ocess.· 
Cu_stofiler oevfation ttom frlis impleiiien@iol) prbc-ess will reql:i ire µse. qt the ·.Change drdei: . 
pio'~ess ~hd coulcfirnp~c.t pr,c)j{3oth6µrs; dollars ?t'ld 6v,erall dutatiQn> ... . .. 

4, Outing ·the planning phase, s:ierJiehs wHl review Customer prbvidec(information ret~tedto maior 
business initiatives,' such a~ taciiity or Jnfrasfructure; exparisior:i onenovai:ion;: additional . .. .. . 
'technology inves!nients, in-house re~engineeririg efforts,.or other cqnsLilttng engagements, that 
tnayaffectthe implementation. · ·· · ·· · · ·· 

5, Siemens. wm '~$e a ctjfporate, design apr)roach far the impleft;~nfati~n_thafc'onsis~s of standard 
polit:;y,practip~eS 8_nd·d.i3i.i:I SlfUCtures acrqss.th_e eplerprise·; in(:lllding.Off.:,Site IQ Cations, 

· 6. Siemehs scope of services includes the foff6Wing uhtess otherwise noted heretn: 

K\. Pt6J$cl Leapefr$6Jp- $_iemens \'.Vrn: 
6:1.1.. Direct.triitfal p·rojecfstart up·and·.provlde.cross~funetional· coordhiation· and 

~HgrrmehfofSiemehs' fosburces. Siemens \II/iii wbrKwith customer~s pfojeet 
rnanagefto assist in meeting defined objeetives and to .develop the project . 
·definition and ProjectWorkplari" Siemens and customer's project·mahagers will 
·be the points otcontactJor issue resolution· and will continuously monitor· · 
progress tc:frninimize potential risks, Siemens will provide a periodic project 
status arid :budgefrepbrt . . 

e_2~ ·1mplemerifati011 con~uit~ng..;Siein~ns \'fill! 
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•{).2.1~ /\ssUme·a.cons·uitative role.ahdwill'provid.e pfocessc6nsidEiratiOns/arialytica! 
direction, and:support durihgthe iinplemeritation, · · · 

6.22. Gonsu!i.withln th~ p18.n11ing phase9n the~ req11ireh'jenf$ and plantiing of . . .. 
·operational :vvorkfl\)w, orgapiz:atjoncil; apRli(;ation arid techr]iQa[speciifications as 
· Customer comp.Hes its anaiysis, 

62.3; · Collaborat~ withGustomefwi~hh tha desigriahd'adapta,tion pqa9e regarding 
:desigh:and build ofthe sbftware::i:frid use· of model reports: 'Siemens wilr assist ih 
·frahsfating CiJnici:IJ and· buSlr)f3SS requirernents info'sysforrfreiafed deci,sionsancf 
settings: As part: of the C(lllab6rati611 process, Siern'ehs wilr'contribute . . . . 
recommendations based on bestpractice experiences~ . 
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9,2.4. Guide Customer during the tE~sting pfi~se In deveiopfng Unit Test, Integration 
Tf3stand.Stre~s/V()lurne testing p,lans, as app(opriate;,so that the system is ... 
opera.ting according tO' the technical specifications and the organization's specific 
system design; The Siemens services estimate is. ba~ecfon Customer . . . 
d~yelopif1g. m9nagirig ancJ ex~clJtiri9 all.testing withii:-rthe testing pian: stemens 
yvill proyid~ direction and support duringthe ti;:sting,period. Additionally, Siemens 
wnf c91la bqrate on the resolution of.a.nyf1,1nctional design issues iqentifl~d during 
system tests; . 

. . 

6.2.5: Play a consultative roie within the'trainingphase. slemehs wjtrproVide guidance 
. and dire~trqn iri'ccire trailier'education planning and developmenVof core· · · ·· 
trainer(s)materials; · · · · · · · · · · 

:a.~:$.. 'Provkfe support and ·dkectlonfor 5oftw1:1re r~su1;1. rE')SOfiJtlon during the live phas~, 
:Siemens wm Sl!pportthe eYentas sp~ified in the F>rojectWorkplan ;andin ·· 
·routing issues through the appropriate ·event tracking;system. SJem@swilialso 
workJdfacilifate tra11sition tq Custorner Relationship Support at t~~ cqnclusipn Qf 
:~he.event · 

Application specific. Provisions 
. MqhileMD 

. . . .. 

·?: Siemens vvii1 provide th13 followi~g profession at se[:vites: 

.7:1. ·Moblie~1o HlE1nfr:~structui'.eanct.Ma6lierit1b Clink:al Portal~stiaff ind~de:' 
Wbrl(irig \Vit~.ql1ste}!ilerfo eslaplishcarm~ctivlty in both the Test and P(qdl,iction. 
:ehVirqnments.incluctjng: 

•• Creating a\llftual Priycjte NetWork (VPN) betVi/een Q[Jstomer and Sl~mens .data'benter. · ·· ·· · · · · · · · · ·· · · · · · · ·· · · · · · · ·· ·. · · · · ··· ·· .· 

• Estabii;hingTestan.d Productlori int1arfaces (RL7 v2.xme5sages over 
'TCP/IP connections)' for up lo elghl(8).lntertaces~ (The number of which WHl 
be mutually agreed to based on $ystem limitations and message volurrie 

-----·--~"~-~--

considerations.'• . . _· ----
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1.ti~ Rec~i\ling data.from .. fM fc>11owlng $ources: 

.: :At>T 
:• Lab' 
.. Micro· 
,., Bl6dd 

• Path 
• Rad 

·~ 
,Trans 

... cto.'s . 
1.1'.3: Provj~ing theJollowlng:for each data.source: . 

. . . 

. c. Analysis oiihe. da'tainclvdio~ Qeinsideratioo. cif:the foilowing; 
•( Preseoc;e ofabserj~ bf k~y ~~ld.S. 

• • . Format 6f key ,fieicis. 
• sai"ppl~ dafa in key fields:· 

• lnter:-re1ati6hships of fields across sources Including: 
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_, 
• "c;onsi$te11cy ofMRNs,AGcourit (Visi(NUmbers); and Physician :1p;s 

aorqss-sources. 

+ ··(:;()ri~lsteocy of Patier1t D_eniographiC ltjfdftfiatipfi acr6$s ~puf-ce$fol' 
Patient M~tchinQ purµ~se~; · · · · ·· · · · · · · · ·· · 

• Feedback of'necessary changes at the Source ;system(s j; 

·" per.forming thedolfowlng t~sks 'to ern;aJre fhE} approprlate·processing a,nd 
tl_isBla~ of S9tirce Messages i_n the M661JeMp Clinical Porta!: · 

ii . R:equest.cihd !()ad th.e Cusfomer's repo.rt/r~$1Jft compendia into the 
Clir1ical Port?L. Thisfnc!u9es W(lrkiryg'witb Customer to group arid map 
:indlyidu.al res~Jt/report fypes intd !Ogical 9it>ups fO(e~se of displ~y and _navigattor( · · ·. · · · · · · · · ··· · · · · ··· · · ·. · ·· · ·· · · · 

• ~equ€Jst and load the ()u~tornl;}r's Prqyld13r dictionaries info th~ .CHnk:al 
Pprtat 

• Pev~ldpthe:Prncessiog iiqdTranslafi.on as he~eSf?aryto displaythe 
Somce:$,ystem rnessa~es inJy1pbileMD ClinicalJ>ort~L . ·· .. 

• Const1ii:wtthcusfomer:tokle11tify ~rid'Jmpl~ment Sensitive Pcita filters fo 
prevent the processing and.display of message fypesdeflrned 6y the 
·custqrner t_q. be sensitive or othelYlfiSe requiring special controt: · 

~~ _pertOrmpnit Test!~9 qf the proc~sing pnd tr~H~l~~ll)no_f each d~ta 
s(>urc:e: 

i• Work wlthihe customer as custornergenerates(esf messr,igesln · 
Soyrce Systems~ for ~nd~to".End"Testing. · 

• Prep<l.reEh~:.tcrEhd T ~Stifig de>GlJrneilt~tiOrifgrreview and approval by cusforri.er; · · · - · · -· · · · · · · ·· · · · · · - · · · 

1;1.4~ VVorkfog wfih customer to deploytlie:1hterfact:3(s) fo Productiorf anct"begln to 
populate the Clinical Portal repository. Work effort shall ihclude: 

-~~ ----------------
~ffCD~~orner t9.identif1PifofP.i':~~tiCfe~~ 

• w Or~ vvith Cllstcifoerto ~srat)Jish def(lµ]t c;onfigyf<:lticjp optiOf1S for u~er~~ 

• Worl( with S:l:ls,tomerto verify corin~ctivify· atid'prqc.e§~lnr.t U1Productiort 

7, 1 ;s; Working with c11s±o111~rJo ic:lentify and <i~pt oyqtmtcnnJqok ~fl(j fe'~l for tne . 
C)ipicalJ?ortal wlJich shal_I inclu.de: 

• coJars .: .. · -·: · .. : 

•· h996~· 
• Branding 

· • 6ustomer~_spe~ifio t.JRL 

"(g; _EMR connections -Results/Orders sha!l lnclµde: 
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providing two {2} indlvid{J~I EMR Co11nf3~tfon$, An ~MR-C::oritiE!dlonjs ciefrn~~ln:: 
.the corite;xlofa.single HlE. instcinc,;e e.nd prqvic_iep: nefwor~ cqnnectiyltyb~tw~en 
·a11 in§tance ofa.11 am9t1lat(Jry EMR.and.th~McibHeM[)}il~-instan9e1 secur1;7d:by. 
· af1 IP$EqVPN fq E)nsur(,1.compliance W)th f-ilPt\A.~ecutilY, requir~ll)ents 1 (Note: 
·.ManyArnt;iutatory EMR vendors Off~r "Hu1:>"·tech11ol9gy; which _enables: . 
. MobileMD.tocqnnectto a si11g1e·Hl.JB_and,011-bow~tn;i~nydistlnctpracficesusihg 
multiple 'instances ofthEl, sarne-j\rnbulatory EMR In such_ cases where 
· MobileMD can cqnnect to the HUB, the conhection to ~tie fiOB wHI const_itut~a 
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:Single EMR.cdfiii!3ctkm and subseqq~ilt practices subscribing tothe'l-IUB will nor 
CQU[1fa$ additiodal EMR Connection.s.) A purchased MopileMD E.MR . . . . 
:Conn~tion is designed.and implemented-to f(i9ilitat~/provide 6n13 or mar~. of the 
fQ!IOwif!!;J jnforrpgU()f1 ex~harige Jeatur~: .. .. . . . . . . . . .. -. . . . . . . . 

'-~ .. Receipt otHL7-bas_ed Results and.Reports originating In theHealtb system, 
another cbr'inect.ed EMRr or some.other participanUn the HIE provided the ·· 
Ambulatory. E'.MR.is capable of. processing such. reports, · 

·•· ·Transmission 9t HL7::base(f Qrdersfor processing by a H~arth.'system Lab 
Information System., Raqi9JogyJ11formatio11 System or equivale11t provided. 
tbe;\mbulate>ry E.MRis ~apabl~ oforigiri.ating such Orders and the Heal'h 
$y$tem ls _c;(lp~ble otprocessin9 $UCh.Qrders. upon originatio11. by the .. EMR. 

7 ;22, Prpviding the foUQ\l'Jing ~ervice~ fC?r 13ach E:¥R (;onn~ctipn: 
,~ Working_wlththe Practicefoestablish connectivity ih both the Test and 

Production environments. includipg: · · 

• Craatlonoof Virtu~f Prlv~te Network (VPN)betwe~hpraclice and 
· ~ien;~[l§ <:fata Ge)"lt8L 

·~ · Establishment of Test ahd Production .interfaces (H L 7 v?x messages 
over TCP/IP c;onnections) U1e humberof which will-be nil1!LJally agrei;!d to 
b~s~g oh ~yst~rn Uniit~tionsandme~sage volume ~Of1~id~ratioris: · · · 

~• Performing the foH(>Wing tasks: to ~nsure the.appropriate processing. and 
.display of Source Messages in the Practice EMR: 

" ProYid$c tfi_e Customer'~ repofVresultcompendf alo thePractice a5: 
:feqtiiredbythe ,EMR. 9iemenS:witiwork vvifh Practjce tO ~rotip andniap 
individl)ai resulflreporttypes Jhto logical grciups for ease of display and 
·n~vig~tionas req1Jired by ttie EMR~< .. - . . . . . ... . . ·.· . 

. ·~ Develop theProcesshig s:rldTranslation as necessafyto display the. 
Source System messaf1es1n Practice EMR · · 

~~H'e.l>ttn9 Of.the processiAiK1f\eHfaris+atiefte~eaefr~-~----
.source: 

:,ii .• Prepare,E.nd-ttr.EndteSt rn~s~age~ specific for_tht:l Pr?c:tic~.· EMRitjsing 
theT~.$tBanJ(o~velopecl fc:>.rtM Clinic<llPprtar_. · ·. · .· , ·· 

.·• ConduQt Ern:l"to-,~nd testing fo conjunction with{he Practlc~an.dthe 
:EMF{VendOJ:; .. ·· . 

. · • Pter5C!r~ End-to-EQa.-r $sting tjqc;:9.11Jeriti#tlqn fqrJ~v[tWtcino,app~oval by 
.CtiS:t9rT1~t~r1d th~ Pra(;ti~~; 

~"' Working With the·:Practice. to establish an Orders interfac~ to support OrgefS: 
,warkflow With theH~alth system or some other HIE participant:··· · 

· • Working\;Vith fhePracWce to deploythe;iriterff!p~s fo P(pduc.tion and begin\fo-
Jransmifthe. ::ioli(ce messages tottie Practic~ Wllioh inclu(ies:. -

·• Qqrifi_gul"itig th~ f?ractit:;eJn,· tl:Je· MoJ?ileND fj !g;. 
. .. \/vori<ln9 wlththe Practice.to seiect and establish: co·rifi9utation options 

for the: Practice., ··· 

· z.~. i;MR Cor,riectil)n~ - GC.Ds shall inc;llJde: 
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7.:.~,1 ~ Receiptof Doi::umenfo orCCDs· using IHE'based profil$s; provided the 
Ambulatory EMR is capable of processing such Documents; Methodsiriclude 
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XD$(Cross DocdinentSharing); query ?ridRetrie:ve,and Direct >):DR (Cross . 
. b9qu.[n~rit Routing) m~ssagihg,. . . . .. 

7.3.2; 'transmissidri of .CCbs, ornther ·Documents to \he HIE yia HL7.v2 messages, 
JHEXt:i~t Provide arid Register, orDiredXDR Me$saglng, provided the ··· · 
Ambulatory EMRls capable of s.uch tr'ansrnission. · · · 

7-4. MobilefvlD Paflent Portal ~hall i11clud.e:. 

7.4.:L Providirtg~:consuJtative. services· related to the estabiithment of Governance· 
documents for use ofthe MobileMD PatientPort(lL 

1A.2. Providihg cQrisul(attve·sEii"Vices foFthe developrhenf of the.patient provisioning 
workflow pfoyided by the 'fv1obii.eMb Patient Po[taL. · · 

7.4:3.. ColifiQuriiig the Clinical Portal to in61Ud$ tile Patient Portal features: 

7:4.4. Gonflguring,the MQbileM,D pl;lfient.Pi;>r±aTaf tjie cµstomer directf9ri.as fofiows: 

• p~pyiding}ink~fo .Health $ysterri ()r pu!:>lic web sit.es~ 

• , Pravidihg braiidirig (logt>si coiors,Jext) to the Mobll$.MD Patient Portal l6gon page;. · · ·· · · · 

•. t?rovkhng specific •contact.Usi•. page for the Mobile Mo Patient POJtal. 
' ;·· .. 

~ PrCiyidlng · speCific Secure Messaging f9rn1 for Mobile.MD Patient Portak 

7.4:5. Providin(ttrairiing forHospftai~baseci ll&ers responsible for patient provlsioning'. 

'i.4JL Providing trafn~th~tratner training for p$tfeijt Dse oHJie. MobfleMD Patient Portal. 

•7;4,7: Providing a: specific user guid~ forthe MobileMD Patient Portal. 

1;4:8.. Worl<ing.with custpmerto promot~tbe MpbileMbPatient Portal to prod'udion 
u.i:i.e, 

Professional Seri/foes 

--------------.Siemens-$.C~pe:o--f wqfk·:fo~ the :eng_agem_~nLw1J.1._,~e pe.tfoftff~d:._Of( $ _ f i~~9~F~.e·_ . .b.~~t$::_---· .. --------- -
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:Attachment 7 
PARrv1· · 

MANAGED SERVICES SUPPLEMENT 

t _ MANAGED SERVICES SCOPE. Customer hereby engages.Siemens and Siemens agrees to 
. perform the Help Desk and server management services. outliriEM:i below and rnore fully.desctfbed in tile 
Service Lever Aadendum attached hereto· asAtfucbmeht ttothisSuepfement 

-1.1 Siemens shalb · 
.1.1,1 . [)eVf1IOp aM wanqg~th_~ l_nforrnatlo_r:i.$efyices0epartrlle[itenterprise HelpOe§k' and 
associated reporting~ _ . . _ __. _ _ . . _ .. . . . · 
1.1.2 Establish or d~fine, as 'riecessary; ~tandards (.lnct prqc13dures for operational el~rnerits; 
associate.d with theHelppesk. . . . ... . .. .- .· _ _ . 
1: 1.3 Provide Help D~sk Services}4 hqllr!? per day, Tdays: pe~ week, .365 day&· per:year. 
',1.1.4 · M.~riage up to. 680 events per rnonth.relat_ed to supporting Cus.torn_er's eCW an(l CPQE: 

• sy~tern~. 

t2 cusforner'sliau: 
1.2.1 Hold regularly scheduied meetings with. Siemens breview Help Desk operatiohs; 
1;2.2 Approve requests forservice. , · 

. 2. MANAGED SERVtCES TERM. This Supplement and its attachment shaA b~ eff!ilctiVfj 60 tjays 
<:lfter the Am~ndmel'ltEJfectjve Pall? ofthe System Enhancenierits Attachment that adde1fthis, . . ... 
Supplementto the Agreement ("Service Commencement Date") and shall continue for24 riJonth.s 
{"Managed Services Term"t ·· · ... . 

3, MANAGED SERVfCES FEES, Siemens shallperform eertain st~rtup activities related to the 
Hefp b~s_l<$oftw~t<;l and hardware implf?r11entatian and training ("Transition S~rvices"}.. Gl1st6m.er Sha.II' 
pay Siemens foftfif:3se Transition services which is included in the Fixed Mon.thiy ·Fee qf$7,78§ per ·· 
tnontti for the M~naged Service~;whi.ch .s.hClll be. due and p(lyable monthly in advan~ on a pro r;:it§i .b9~iS; 
•CusteA1&r.shan~e§en~~mo~~-e~tte-t-irat_Qay-0f:-tne-Gaj@B~-~--· --
. rriollth pre9eding the $ervice Commen_cernent Date {or; if thE} Service Cprhrrienc;em~qtp~t~ isj~~ first 
da\'.' of$ cal~h<:far ri:iontl), shall paythat foe- on the Service Commencement Date). arid §tiaHpay each · 
subs~qci~nt monthly p~yfnerit Of} th~ first busiii~~ 'gay qf each month th~reafter; Th~, fixed Mc:inJhlY Fee 
shall J::i~t{~~!~d as .a_gt;)currl11g Fee as ~ha~terni is d~fined in the Agreern~nt'.. . .... - .·· " , . 

.. . . ---·-·· ' . -· .. , - -. -. - . . .. . . . ·' . . 
. . . . . . . . . . . . : ' . 

4. . CHANGE ORDER PROCESS. Tn(3' parties ?Qr~e that during the Ma_riag~ Setv1c~!> Terrn;. tttere 
'will be_' arl'origohig 'flr;lffQt() l}lodify'the sgope onh~ ~ervig~s. and other items ip l:ie delivered hei~urid~r a_s 
well as moc:iify tht5 Deliv~r~bles anq the:parties' t~spec\iV~ re~pansibiliti~i;. Th~se changes shall be '••' ' . 
definechis "Ctiarige br~ers~; Change QFders wm qe.jqintlY rec()mm~rideg by the parties and musfbe 
apptqlje(j by Cu)3torT1er ,~ild' 9iefr!eri? u.~irjg tlie Ch;;i~g~~ Qrder Forni '~ttached ~~Append_ix Cto ttie . 
. .S.ervice Lev(sl :A9rE;iern~nl Th~parties ack,ngvvl.ei;tg~ tli~t 9h~nge Qrdi;;rs. rriay, afte-ct Managed. Sehrici;is 
f~~sali(i;0xp'~_r]se~. ·· c, · .·.· · · · · - · · · · ··· · · · • · · · · ·· · · ·· · · · ·· ·· · · 
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AttachmenH fo Managed servtces Slh:ifilerrieht 
f-IE[,P DESK SERVIGE'..~EVELAl:)DENDUM~2012. 

t INTRODUCTION. This Service Level Agreement ("SLA~) describes. the services. and processes 
Siemenswill provldepursuant.to the System EnhancemeritsAttachmenLWhiie the contractual terms 
and conditions relating to those services are defined in the System Enhancements Attachment, the· 
details ottlie seivices are described in this SLA and have an effective date of 60 days from Amendment 
Effective Date~ · · 

.Siemens and customer will revfew thiS. SLA aueast .once eac:h calendar yea(to:defermine lfany ~hangeS; 
~reneeded to the;i scope andlev~I of the fTl8cnaged, services for Qust(Jmer's inform9ti6n technolpgy . · · 
environmemt. Although th.t?. renewal scbeduleis subject to Change at.the discrE?tipnofCust()mer sbould 
,an earllerreview be requested; the annuai SLAreview will .occur in April, to bf3 effective)leginning July 1 
of each.y13ar;focoincidewlJht'1e Customeris .annucil budgeting.process. · · ·· 

.; 

Siemeris will provide CustOri:rer's Gld with a. riloi:ithly. rejJOfl Ohth.e. performance standards id~ntified ,in 
this SLA ~H~mens· wil(initiat15 .a rootcaus.e arialysi& if any seryice level fails'. short.of the ag-reed upon. 
performa nce:stand~fd. ,l\ffer the. r6ot cause analySis, Siemens wfll. provide Customer with a written report· 
identifying anq ctefinirrg tfiereasomdor. no[ meeting a perfo(TTian9e stah~arq'. A rE)mecliaUon plan ·defiriin!i 
the corrective action plari with. tim efrarnes for r~solutionwill be implemtc')nted. arid 'compliance rii6hitorihg 
Will be initiateq to ff)cinitor the plap~ . . . . . . . , . . ...... ·. . . .. . . . . . . . . .. . . 

2. FOUNDATION SERVICES. Foundation s'erv{ces are.Siemens stahdar8 solDiions that are 
commcm.atross all service d~liverylines. ··These soiutions arellie-methodo1ogie$, toolsandtec:;hniques, 
and underiyfng p.r.inciples by which Siemens aims to provide rnea~mrable; consisfont, high quality service, 

2:1. · f:'v~niM~nagemerit Event .M~nage!li~iit Mettiodofci'gy fs Hie standardpraetice that·defiries 
processes and workfloWfot initiating and tr;acklng a:n Cusforner ITserJide requesfa, TlieEvent 
Managernerit .. Methoclblogy provides <fStrL:i_cture. fodhe pri9dtifati6n, .assig1;J[ilent; esq~fation;. anq. 
resolution of ~nd.:user requests an9 issupported by:t()01$:and rri~tricsi . 

3, HELP OESKSERVICESi HMp DesKSer\rices pn5vides Custorrier wittra centralized Help De.sK 
aeross the h~al.t~gare khterr}rise· to( C;ustqrner~s er}d~user i0foirpali9fi tecfl~ology heeds .. H~lp oesl{aims 

····-----tQ-proviPcisirfuie pointpfc0~~1~4:ls~fC-i:lffif)litfngneed~cef~.OOu6e.bnd-u.scr· · ·---··-----
uncertaintyarid streamline.(nternai polfectfor(anffdissemination ofirifonnatlOOlQ internal SIJpprni· . 
proviqei:s. Help Desk S~rvice$ is respo11sibJe to resolve as m~£ly~ver1ts as p(i;;si~le On inftia.1 cor;itac~ With 
tfle end.·user> The·.HelpD13skService \iitilluse·the Siem!\ms ManagedSefvice~fEvehfMciriagement 
Methodology as the stan(fard for ptocessin9Eifl events, which includes Issue M~hagem~n(P(obleri) . 
!\1arjagef!1enti; Reque~~ for se[vf ce. fv1an~-9ement. ~ricJ Kn9\hJl~tjge ·Mapagerne~t~ · · · ·· · · · · · ·· 

3A ... Scope ofser,;-ipes .. 1naccordance with t~ re$ponsll)rifrles.setfortil fn.Appendix B. Help Desk 
Responsibilities Matrix, $iemenswill provide Help.[Jesl<Servlces.With the.goal 9f mi:~m9ging the . . 
documentation, pHoritliation; escalation1 and finaJdispositfon of(21J IT events, The assignrijentof these 
speciflc•tasks to slemensJnAppend]x .El, superse~cs)he Support Exhiliit in the/\greemenftoth(;) extent' 
tho~etasks noW: assigned to Siemens were despribed as customer re13ponsibilittes; Siemens will provide 
the followinQ to meet. its respotisibUilies fdrfrelp Desk. Services: · · · · 

3. 1, .1 . . Provld~. H~ii:i 1:5e~ksecyicesJhroughputfh~ t~r.tn 6.ffriis.'s·~fii~~ A9're~ijl.~n{_[Q a rtia.rjnertf.iat 
meets or e)(ceeds. the applip;]b)e se.rvic;es .·as c3efjped 'in AppenpiK.A ?"". $eiyiget$vf3l $p~bifif;~ti()tJS, 

3;12 Pfovideuptci..680 .• eventSp~r· month wm be recordea~n\:i'ml:lriaged.ttifoQgh to•·theirf.inal 
Qispo~iti6h; · · · · · ·.· ' · . · ·· · · - · · ·· ·· · .· .... ·. .· .. ··. · .·.. · ·· . · . · ·. ·· ... ,. .. . . · .. .·• ·. ..,. 
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. . . ·. .· Apperjdix A(toAttachmeofj,tO Man~,· ged Services s·~pplemeht) ... S:erilee Level ·speqifi~atlon~ ·.· . . . · 
Siem~n~ ~II' proy1id~, sei:vi~es thr9ughout}t)e. ~erm of ·~his .~ rvice. Agiree m~nf~n a manner th~t meets<. or exceeds .the. applic.abl~ Seri/ice·. Lev~! 
.Spec1ficat1ons. These. Serv1ce.teveLSpec1f1cab91Js are 1.dentt led as follows.:. . 

. ' 

L.egencl: . . I' 

· 'ftp Help Desk$el'Ylces 

~1i".~~~~~s.~.f. Fl·m·ri.r.i···~.··· 
l1t1es) l?ustotner'.s 

. en\ilr9hr.ne11f are: .· 
··bro.u9htttjtheir 
. final tji_~'position in I 
la timely ;:iod 
·.orderly mar:inet. 
sucliJhatend~ · 
users:.m<w 

"resume :thetr 
.duties as quJcKiy · 1 

ias oossible - · 

I 

l\:iDls!sii:gf~ pO!nt:of 60 days... . Tptal. pr~bt~m,,i:; .. 
cor;itactJor aHXf · pQsHnv:e of. resolved w1thu)X 

ev.en ... jt .: . H .. · e.l.p .. ·.pes~ 'd .. l.v.id .. ~.d,.b.ytot·a···I.· . 
1, . Services· ·problems resolved 
cust 1mer> , · .· · · dl!rtng, the mqfi,th 

:p~tes · 

ongo~m· g e. dLicatt.orr I;· 
and. arketing of · · 
the HD process 
. I 

I 

T6fafR.FS 
,fastpath~ 
completed witliht 
xcilvidedby totaf 

·iRFSFastpaths 
• c9mpleJed quring 
· the month 

j· 

.,. 
ii 

ii 

.. ~ 

HDISpeedTo 
1 Answer 

The HelpDesk. 80o/ci~of a1i 
willanswer ... answered 
incoming :callsr · telephone 
ram en a::users· Calls will be' 

,,LIVE .everits HD i.~ s,ingf·e.ppint of 30 days Total Calls. ·.···· 
of major conf*t for alFl'r . post-fiy.e. ()f Answered within 

Month I !Genes. ys CTI 
y · systiem 

lriitial 
Cus~omer 
data •. 

HD 
M~Jr. 

wtthoufwajting an answere.d . 

product even 's, · He·lip Desk• 30. seconds 
fr11plementat .. .. . · Services divided byTotal 
rons Gust mer ancl major' Calls Answered 

vnreason_able · (responded 
·length oftime · to}wlthlh so. , 

pairti i:pates frrthei . produc:f 
ongo ng education : .implernenta:r 
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1HD Call . :Call~\vin b~-- Less_thaii-.· ~!YE ~vents 1-10-is!.single:p.oinfof 30:days. . Total Abaqdoh 

2 ;Abanc!.onm rec··. e.· iv. e ... d .... ·.-... ·.b·.· y Iii. · 1 .... 0o/op. f·a.11 ... _.of.-.-.m ... a·J.·or_ .· .·.co.rit_a_-._.· t. fo·_ ra.i:lff. · p .. o .. s_ .• _ t· .. 1.iv·.·.e· __ o_._._ f c __ ·a.·.'·._'s ___ ··.a .. --v. ·e• r. 3_ .. o. · ant.Rate- Help:Oesk . offered calls prqdµct eveht He:lp Desk seconds .. dlvided. 
Analyst {afier al'E3 · impleriie11tat· · · Servic!iis. .. by Total Calls 
selec:ti:r:ig.:th~· . abandon.~d ion.s · . Custorne:r ahd major Presented. 

l._-n-... __ te··· g ..... -.r.· .. ·.a··_.t-·e.·d_··._··v. -.0···.1.·c··.e . after3• __ o. . - . - p·a··.-··rt· .. i.~p· a ... _t_e·s._ in. ···.th~ .. ·.prod. uc .. t -jRespof"ise"IVR seconds . Ongoi g education implernenta 
Optio~.) befqr$. ; >and ~ arketltig of tion;s - -. 
the c;a 11 is ·· the H 1 ·process 

.lt~o1:~in:a:tec1 tiy tt1e . · ' · 
·end-user. 

'HD First. _ The fie!ppesk . Th$:Help 
,3 Contac;t wllf resolve issues-Desk on 

•Resolution. an<:J-prppJ13rn. - ·--· 'initial_contaet 

HD is~$irigle point . .of 60 days • To_tal Issues · 
.con. ta. tfor all. IT post.:.li'.('eof d·. jyi.d.ed-by.T.· at~I ... 

Rate events .onfirst from .the 
··1•. contact with:the.• ·Customer 

enci~l.Jser · · ·· · end'-us-er 
' ' ... \ ·- ' ·-. 

CMS#·689{) 
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:lresol\r:es . 
90%cifaU 
qualifj~d 
events 

lever:it .· Help Desk Issues pl:us Total 
. · i Services Problems denoted 
Cus~· mer: · a.s1stLevel · · 
. p.a. rti~ .pa. t.es ... Jnt.~~ R.esolyable 
• ongo119 edvqat1on 
a. nq ~f)<eting_ of 
the Hr process 

I 

.- ?age-i86. of12:0 

PartVl ·Sys tern EJ.lhf ncemenfo :to f'roylde lncreas_ed Functlof1ali.tY 

I 

.. 
!;::.· 

Mont~! ,jGenesy;:; CJI 
y Jsyst~rn 

Mo[lttil jGEMS 
y 

"initial IHD · · 
·1Customer Mgr. , 
data .• 
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.f ' -- j 

' ' 
. ·• 

- ! : . . . . . . : . : ; .; . : . : ~ : . . . . : . : : i .. 

· Appeii~ixB(t~) Att~chiflerit 1.to Ma~aged$.~Jvicessupp~~rneryt),;.. Responsiollitf~s:~atriceti· 

. Pfovide and'.f11aihtaln a single point 9fcqntacl forthe .reporting qf a!f end~user 
events. · .-· · ··· · . . .. · · .. ··· .·. 

2 Provide multi le controlled en methods for end~users to re ort new events> 
3 .; Provicfo a toU free hurnber to fotwafd. the, srngi.E) loca.l extension for all G.ustomer 

ehd;..users to r~ ort events~ ' · · · · · · · · · ·. · · · · . .· · · · .· ··· ··. ·· .. ·. · 

4 Prqvide an auJamated- l~lephdne) meryy of optipns to simplify the call 
niana .' emenl recess; . ·_:__ .. · __ ·_· _______ ' 

5 Provi.de. the IT Department with a separate.~ "pack, (foot~ telephone· number Jar 
_ ir:i_temanTcte artmen1~1 cornm1Jnicatlons with the Hel Qesk:. . . "-- ._._ 
6 Provide ,and administer the Global .Event Management Sy8tem (GEMS} for use.· 

b s eclfied resources and a licablesu. ortin · · olicies and rocedures. -· 
7 Train Help DefrM personnel on standard operating procedures and JT subject 

·matter; · · · · 

_ff Provide se0iic'e in a ~ofes~tonalarid effifientmanner. _ 
9 Maintain.fh~. Help pesl( OperationsPolicya:ndpr()cedLir,e Manual.iil support Pf 

the Siemehs Maha ed Servfoes Event Mana ement Methodolo" , . . 
1 O · Work with IT Managerneht:to. d9cument t1Jf3 (T. pblicjes arid)procedl1res. for Jhe 
_ ® ort-roce~s. , .. · _ · 
11 <Qreate and implementa. Marketing Pran fo provid,e end-user eou.cation on Help 

Desk Services. ... . .• 
i 2 . Require erid~users. follow documented IT poli6i€s. ahd-.procedOr:es, as agreed i 

before cofltactin - the Hef besk. ·· · " · 

x 
_X 

x 
)( 

x 

x .-.· 

x 

x 

;~. 

13 · Document •whether Eind:.Lisers are followiiJg ·. doCurnented ·· lT po!Jples . eihd. X 
. · r6cedures rior tO ci:mtacttn -:th~ Hel Desk; . . . . . . . . .. . _ _ _ 

-44--- ~movJd~iaisqn to wprk-WJJhJ!:)e.J#lp.Oesk·· in· the •ongbin~deliv~.~·~·'-+--
. service. . . . 

-- - -

15 Requir'~.end us.ers to pla~e all eventswith.tneJ-{efp Desk, Those events that are 
.discu~sea directly betWeen :the ~nd'..user and a. vepcfor; inducting .Siemens, Will 
·not be recorded 6r m;:ma ed 'b the Event ~ana ement rocess. · . . .. .· .. · · . 

16 · . Provide. end::usertraining to meet baseline. pr()fjciency for standard prpduCtivity 
·tool's being·deploy.ed (i:e: Spreadsheet ... WordPro.cessing, Office Suite, email; 
efo,.,. · · · · · _ · · · 

· 17 Provide a business 6r departmental owner (Super:.user) to partner with ttie;JT 
staff lo efficientlyand.effectively use the technology Within the department. The 
business O( departmenlal dwrier Will·. he the. chartered focal point fdr. training, 
documentation'. review ahd distribution, arid·for proactive plahnirig;. upgrading; 
and eiihancin deoartmental svstemsincon'anctlori withthe rr'de ai-tmenL - · 

20 provide 'end~user9. WitlJ the event· IP upon opening Problem or R~qu6$ffbr 
Setvk:e. RFS. . . . . . . 

21 Assigf! Jhe app,ropriate prior!ty. fo th~' Problem eyeryf'.acc;ordin'g tct stariclard 
definitions as specified In th~ .Event Manag13rnent Method.ology policies and 

· · · rocadures. - · · · ·· 
·x··.·· . ;:. 
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-~. 

.23 Manfige escal~tioris according. to . specifications detailed in the Event 
Mana emenf'Methodolo . olicies .and mcedures" . .. 

24 x 
25 Contribute to the Help DeskROuting Matrix, which provides routing assignments· 

b a licaticin, corn onent, or other. · · 
26 Qontribute to tne-}letp Desk knoVi/ledge ba,se; whfcll provides resolution to 

re etithie ' roblerns by the~~~ating ~_of reusa.b[e. kriowled e. ' . ' '' . .•. ' 

.."-
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. . .. .. , 
Afjp~il(ffx c (to Attachment 1 fo Managed. Services. Suppteir1~11t)~ ·c:;ii12ng~ Order Process . 

The .cfjange order proc(lSS will be tbe' fueblfaoi:;;rri fqr a~souhting ~rid in)pl~m~hting service changes to the 
.service LeyelAgreement.. The. c;hange order as parfo.f.theSLAteVieWproi;:e~s i_s tlie mechanism that\\fill 
also alte.r performance standard measL1res. Tile Siemens wHl_ ipitiate:tne change<orderPrqcess when th.e 
.existing \erms. _and. ool')ditions containedwi.thin _either the: ~ystem·i;:nh.an(;emehtsAttactiment:orS13rvi<;:e · 
Level Agreement no longer accurately reflecfthe services being rendered bY the Siemens Managed 
. S~rviceS iT organi4ation ... Orily ~fter all.signatures have b~enhbtalrl(3d' and th~ c;hange ,prder. is compl:ete 
may theseryices idE:ntified'Jri the c_hange 9tdef Proceed. 

Chang~ Order#: 

Ori_ginafor: 

Change order .bescdption: 

Business J.ustiflc~tiori: ·· 

CMS#6896 
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:Chanpe Order Categofy: 

Gha11ge Order Eff~ctlye Date; 
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Ap:p~ndix'p {fo .Ahachmerit.ifojvlanag~_q.Services Supplement)~ Glossaryofierms 

Susiness Day ~Abusiness day is defined as)vlonday through F'Hday, exclutfrng hational and local 
hqlidays; andis caloulated based on nine, (9) hours; · · ·· · · 

Ch'1nged.rder Pro~~§;s..; The.process and a.uttJori'ty fo 'be us_ed (or ~Ii change~ tllafare: rriadetbalhave a 
significant impa,ct on~ ~he terms anci conditions of U:ie contract or:Ser:vice Level Agreement between 
Managed Se.tvices/IT and the' Customer. 

.. Compliance: 11/lon itQ dng ~ Moriitori.ng to deterrnirie whether ·a. rem!?4iatl91i- plan.for a· particular service 
level specjfic~tf9n fa wor)<ing; · · 

. End:~t1ser·~ Hf A person thaf uses· an: tnformatiorr syste.11:'1 fodhe purpo$e ofdafa processing in . 
information. ex.change_,, (2)A person whose occupatiqnrequires the Gse of an Information ~ystem but does 
11ot require anyknowledge ofc9mp1,tlers or computer program111ing. · 

. -· - _, - .· - . - ·- ' . ' 

Event.:... A h~lp ·(i~ey}<pc~urr~nce,which ~equires actior:i on tbe part o(iTto complete qr res.o.lve an end~ 
.. user request. 

.Giohai Eyent Manage!T!en(Systems {GEMS) - The $ierryens""Cusfomtzed Everit Man9gemenL$ystem 
, powert}d t>y Remedyan9 used to track, ancf manage help d~sk events. 

Help Desk,~ Dedicated centralize~teso.urces}hat provid.~ te.chnicafi:tndfundional. prc;ibfi;im-sci!Ving !Services 
.. and tonow-uR to system (3nci~u$ers, 

'i$sue - ~~cjt/es((hafis na·solv~ci by.the Help be'~k 9n tfie.tirsfcorit<;tct Y\lith the et)d~user~ . 

e~ndh1g Statu~ -ln~:st(ltLis9f f31i-eyeDfwti$n ftirl;tie(actioh isconting~n(Lipon a.ci:fsfomer.or a.thirq 
p~rf.Yvend.or•task . 

. P~rtorfT\allce and.•Esc.ala+fon.M~riagefuerit-Jfaiforl11~1 m~t~9dbl6~JYby·which· Sfor:rieh~ ni~hages .all· 
:Help Qes~ Events, · ·· · · · ·· ·· · · · · 

---------- ------

'Priority 1- Urgent·~ Pr()bleriis~hat fiave a dire~( arid it11Ji1~dfat~;beahrig or{the .. dellvetY (jf patient.care c)r·. 
financtia I outcorQe; problelfi;; ~hat ari~~ V/h.en. h?rcl~are, $offWafe,. nE;ihvo.* •. or applic(ltioris. cause a··. . 
disruptiontojhe riort11al. q(Jsine~s activityohmen~i.reqepartrii~Dt qr work group; i)rob.Jerns thatreqllire 
iri:lr.n~cfiate esqalatf!)r(f\n.cJ're~pons~; ' . ' ' . ' '.' . '' . 

Priority ~.·-·s~ritjus ~· PfQblernifthafarisew;t]eb;tlJ~ n9tTna1·9cti\iities:qffHtilViduals.yvith(1:1a departr:nerit. 
9rWcirkgrciup ar~(iisrupted; · · · · · · 

Priority 3 - .lnipprta,ri(~.·J=ffoblems that arise:tbat <!re no{ imm~cjiatefr dfl)r0ptiye. t().oormaf work: activities, 
'depart(ll~f1ts, pr w(Jr~'gri;>ugs, or i3, work-Etr()ung ~xi:?ts; butreqµiiesfe~9lµtic>n: . . . . . . 

Probl~m·- o~currence.l:iased.iJ(i,? •so(irc~:qUr()µple or tfi~ruptiqhta··sefyide~ PfQble'rh~ ar~ generafly.11pt 
re96ly§ble pyth~ H.~lp pe·~K9tid ?fe, ?s~fgriedt<;>!ti€l~PPropria~6,~eyqf!(H~vetres9t1rce tifr:e~ofY~. . 

Pfoje<;t -Afcir1T1 c)f s_efyice tl;l~tr~q~ire~~• structur~q. gqyer11,~nc~ pfoce~~i~cl@irig ~ule$J()~· a~~t'l$sri;iectt; 
apprqVal. · and. prioritiz.atiqn. . F>q:>j~ct~ · fypically. efrn:;o!Tlpas!; at. I~~~( or\EfQf)>evera 1. attfipufos: • · { 1 Jf'~ource 
mt~r~l~bt$\2) high'c;os( (~).bi!Jh~fri:ip~ct 0.[fi~k, 9i"(4)iarg~·iil ~cop~ §r'size" . There ~re'two:9la~~lfif~t,[9fis, 

· Genera1·p·roje:dt~ a·deyelopme11fr~uest.thC1fm,eet~:the· folloWing cr)teric!: 
· · · · · 1 .• · Requires less th~n'toiiY'. (40) $tgffhour$ to' ~ompleie rr;iduqio9 C1sse~fame1Jfthife; 

2. Re'q0lres. a mipf m8,( ·~~sf}§$riJef1!)o b~ pt$1:f(J@~4 pr(or io ibi!iatlng work. ·. . . .. . . .. 
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l'actfoal Project - a develop merit reque5t tllat meets tfie fOtiowiilg criteria: 
1 .. Requfre$ forty(40) or mpre Staff hC:>u.rs to :Complete includi~g assessme[lt time. 

·2: Requires a fuUassessment to qe performed prior tq initi~ting \'/Ork. . 
3: Requiresth$ mutually agreed upon II Go'lern~nce prqcess be followed for appfovat a.nd 
prioritization. 
4. Requires t!iat a Project Manager be assigned, . .. ' .. . . . - ' . . . 

. Quafified E~ent$'""" An; f [JPtirning · evf)nt thaf peftain s Jo a su·p ported· aem thaU.s within.the bont~ol ·of the 
Help Qes~ foreso.Jve~ •It does not Include ~ygteiTisi appiic~tion~/ c9mponents ~h~t are Cieterrnined to be. 
dead, dOWri, odailed, or not accessible t6 Oie H~lp Oesk' fcirCustomar:-specified reasops, no~ does lt 
irig!titjethose· events.thaffall outsidetbe Help peskcontr<{Proces~: ·· · · · · · 

R~me~iatio11 Pian .... adion fak~n to. c9tr~ct no~cohipliance of~ performance standard. 

'R~quesf fof.Ser\rice (RFS)'"""' Requ'esttfratlflak~s s9r'.rlethirig~Mdre acc~ptable or brings nearer to some 
~tandard. 

• Requestfor senlice·(RFS) Fastpatfr::c.Asupport requesHhat atjds valueby lmprovlhg 
teQllnoJogy o.r th~ use oftec;hnologytt:iat include~ maintenance; data administration, , 
entiancehient; IMACs and.ih!,>tallations/implementatlonand conversibn. ·rhe Fastpath RFS 
,requ)res less tt)an BJ1ourspf efforftq complete. . . . . . . . . 

::• :Request for Service (RF$} General Project:....; See "ProJe.d 7 General": 
• :Request for Sefvice:(RFS}Tactical Projecf.,;.see"Project~ TaCticar'~ · 

Root cause Analys1s·~theprofaissofeviruatiri9,·assigning~ and rneasutingroot causes. 

Service LevEil Agreement (sl:A) •A dynamic; formal document tliataetines s·efri/ices and deliverables 
provided by Managed Services in an agreement Standards and rnaxinium level of effort are included in 
measurable terms that enable mohitoririg of perfbrmance in meeting, ser\iice leveht Botti Customer and 
Mahaged $er\fi~~s/IT r~sP!Jhsibilities•.aredefined. The document is foviewed ann'uany; . 

Stabilization Perl.oa -Tile. mutually agreeable'· post transition timefr~me where the IT pro6~sses stabilize 
un9er-Sie.mens manag~menL -- - . . . . 

Su'ppod-.Jh~ fL1hctibns required to fTI(:lintain the fLiriGtionaiity.and op~rability of the defined ·prc)duction IT 
i;invirOilajer)t, itjdu(iirig: . . 

.. • .· Js~IJ~.& Probr~rrl MadagEJmenh·\(,;ti\/ities rEiqlii.red f9 i~pai(<J.rfi~ ~ fault; .f)roblem,·ot !na~curacy in 
• thefO!lctlon of .a software . progr~m. o{t.ecqn~logy ~orl)ppheqt;.~nd ·any pr0actlvemea~ur~sr~quJredtq . 
prevenrsuch a fa11!t, prqqlem(lfina9curaciY. . .. · . . . . . . . . . . . . . . . . . . . . . · 
. ..,.· . Request Jor gervic~Fastpath••ManagE!ih~nt'-M<:ii1Jfooancie.q(~hyc~9nges rel9ted to applicati9n 

p~rairu,~ters incluc!ing · 111asterfile maintenance; profi1$ mai11t$n8i1ge; ·aoc:J •$~cµrity admiriistratiqf). 
· •• · Flx~reiated updates,. upgtades;•or relea~e~? . · 

· lJp.d~te ~ ariy.vendCir-supplied upd~t~.· or:upgradefo.~ .. s~fuvare·.progr~tir ttiafimprovesor corr.~s .. s(Jbh. 
pto1;1r:am (subh·asaversion,.sof:tWi~lrepatch or'otherfix),oth~r th.an aProject; ahdrel.atedwork, 

3· If adclfoonar t~atureffur1cfion is assoc'lat~d wiffi this effort, the effort expeni:!edto adCfHw teafore/fonction 
shali he considered a.·pro}ect. 
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'· 
Attach men ta 

.TectmologyBids 

Composed for: .City and Cotmty ofSan Francisco 

· · ... · Tei:hnorogy Bid 

Comfjci~ed for~ City and County of San FrnnCisco 
Date Compos~(.{: Maya; ~01~ 

·.NOTICE 
This Offer" is valid for 90 days fi-om the generation date. The price$ offered are based on the fotal package presented 
8elow, changes ln the package configuration mayresuftin changes to the poC-e.s listed t:Jelow and may also ~hange 
Appliqationirnpleme[ltation fe~ estirriafes. Please consult yourSiemens_equiprriEmt _sale_s representative _f9r further 
details •. 

Si~mens· Pharmacy V24,3 
Trilcking Cqde# 130508MW0400B 

-Qty· Siemenslb#· Hardw~re·and~rd Party-SW-OneTime'F'ee 
1 .. . _1BiBeq3 -· Siemens PhamJacyApplicatibn/Oatabase Server 

ow SiemensJD# 
{ 760?902 

Hardware arid 3rd PartySW-Anriual Fees4 

·1ntefayst~rnsf\nnua1 M,aintenani::e 
int~rsyst~ro~ Fe~ ~?seci cm 1"25 c~c~~ Elit~f$$.Up. 

· tieta1t~ titJ:lld.in.c,;JJ.icle_::.. 

Extended· 
P~ice 

$42;152· 
$42,152 

.-Appli catfoni Dataffase Set.YJ'1~ 
• 96 lnterSystems Cache' Elite Single ServerUcel"\ses ~will be adcf~d to· the exfsting 29 licenses for the total 

requ[rmerits qf125: · · · 

. lilt.etf;ystems: Anntfal Mainteriaiic~: 
·~ Technka!ASsistarice 
• . . Software· Updates 
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.,, 
i; i 

.:cl·. 

·,Customer: Cify & County of.San Francisco: · 
Pate: May3; 2013 

Ncit~s!· 

Technology sfo 

• This offer is validJor 60 days. . . . . . . .... . . . . 
. • · Mfcrasoft tl!edia)riust hPW b~ download.ed from: https:t/eopen.micrasoftcorrtiENidefault.asp~ Ci:llltt)e Microsoft 

Hotline at 800-248-0655for.detalls; · · ·. ·· · · · · · 
•• ~f;jfn~l Storag1;1r~quire[llentsar~ not ihc1ud0d. A ~6N wm, rieed19 provip~ storage requfrerrientst .This. bid' 

. includes the server c6rnporient8; inGludlhg fibre ,channel h0stadapters to connect to~ thirnustorner's SAN:, The 
customer should ensure thatthe liosl adapters included ifr thiS bid ate compatible With the SAN. . . . .. . . 

. • oracle arid otherthlrd party sblfy.tarf3Ji~nsing is 'inClu~edin tilt) application ligensing fees. .,, . , 
•• This Technology Bid 'does ncit include: cill potential components, required for OR Management.IAnesthesia 

'Maf}ageine~L,' f'l~a$~ reter{Cl
0

~e Se<~edllle 1 for ;!iii hi:{rd\Vate 'ar,i(l fhird _party ~9ftWar~ r~qiJlr~ments; ' 

'OR:~Management/AnestheslaManagerrient bySISV5,05 
·Tracklng'GOde#13o514K01100B-OR~HP 

- ... ·· .. · .... ·. . . .: ·' ·, ., . . . ' .· .. · .. 

Sjemeos .. 
•,Q!i_ T.!2 Numb~r Eghfomertt ahd Ttifrd P~rty SoftWai'e ~~One Time FE!es 

2 . 67680411 Tnterface/Prinf.S_etvers. 
2 · 016a0411 sis WebiAnalYtics servers . 

.. . 2 076'80411 · sis Comini.micatfons Ser'l/ers · 
' .. 1 07680411 SIS COM bRSeiVer 

• 1 . . 0?680411 Citrlx Server 
2. ·07680411 Database .. Set:Vers ~Up to,3o. 6Rs _, 
1 .. 07657427 .. · sY'._stemRa'ckW/Cohsole.-·.·.·· 

bet~iisof Bidinclude: 

TVI~ s~rvers, .one Produ~;on, 'one:Test/Training~ No Load Baiancih!J with the following: 
EqLJipmerit ·, . . . ·. . . . . . 

f HP Dl360p Ga Serv~t ' ' 
•.• (2)·rntetX~pn•Es~2{)iio'g,5~1-lz§~cgr~Pr~c~sso.r 
<t >3?GB.Of~M . . . . . 
• smart Arfay P420i Cohtr61le(w/512MB,Flash Backed Write .Cache· 
• •(4) 146GBJ5K~SASHardDdv~ 
• HP 4-port fG.b Ethernet Adapter 
• · Redundarif Powec$uppiy · .. .. . . . . 
• )years of24x7x4- How Response}fifie Equiprn~ntr\iiflioten_ar:ic~ .. . . : . ·. • 

: ·,·~=·kq~:::f4i7tj~'s~~¥;Jr~7k~~i:g~h~'~i~t~~~°Wt~;~6~es~rJe(Lieense. 

Third 'Party.Sofuvare: 
• ,+' ,Microi;~~:Wrr;idow~'$erver2dt2,E.icerise 

. - . . . . . . . . . 
SI$ Web/Atialytics,Servers . .... . .. 
· tw~ Seiver#; Me Pr<J'ciugiiqn; i)ri_e'f'eslf{~fotiig~ 1'19 L6A1 ea(~ncrrio WitfiJti~ fi;,119wing: 
Equipment: . 
~- HP bL360p GB ser\ier 
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• {2)intel Xeor:r ES-2640 2.5GHz:E>-cor'e Proce§sor 
" 3ZGB of RAlvL . . , .. .. . . . . . .. 
• Smart Array P420i Controller w/512MB Flash Backed Write.Cache 
• (4)146GB 15KSAs Hard Drive 
• HP.4~pqrt tGb Ethernet.Adapter 
·o 'Redundarit PowetSupply· 
• (3 years of 24x?.x~ Holii'RespoilseTime Eqi.liprnent Maintenance 
• HP Insight Control With 1yr 24x7 Technical Support & Upc:l;;itsis S.iri91~$l;lrverUcense 
• HP 3 year 24x7 Insight Control Envirorimerit ML~DL-BLSW Support · ·· · .· .· ·· 

Tnird Party S:oftware; 
• MlcrosoftWindow3 Server 2012 License 

.· SJ$ '<?4Jrn.m:unrctfo11s"s·~rv.ers 
·Tw0, Servers! dna Production, one Test/Trainir;ig; No Load Balancing with.the following; 
.Equipment . . . . · · 
.• HPOL380p GB Server· 
· • (2) lnteD<e.on E5~264() 2.5GHz 6·conf Processor 
• 32GBofRAM 
•• $mart Arr~{P420i Conti"i;ilfer w/512MB Flash Backed Write 'Cache: 

.• (4)146GB15KSASHardDrive. .~ .. '. . ·' 

•• HP 4-port1Gb E.thernetAOapter 
. • Reduridanf PoWE)r s:uppjy ' 
• 3 years of24x7x4.HourResponseTilTie Equipmen{M~intenance 
• HP insightC:oh:troL\..iith 1 y(24x7 Technicat9upporr& t.)pdat~s $ingle Server License 
.~ HP :lyear24x7· fnslghfControl EnvironrnentMt-bL-8Ls\Arsuj)pdrt · · .. ·' .,, . ·. . .. ·: · .. · .. -,· _- , .. _._, ·.·· .. -· .... '. ·.·. :·.· - ,._ ·-- --.-··· -· .- --

Third P.a~y Software: 

• Micros.oftWincfows S~r\ler:2012Licepse 

·sis coM oRsfiwer. 
gquipmerit:, 
• HP DL360p GB Sei\ieF 
• (2) Intel xeon Es~2B40 z..sGHz 6~core F'rocessor 
• 32GB6fRAM . . 
cf Smart Array P42of Controller w1512MEfFJash BE!Ck~d Write Cathe:l. 
· • · (4) t4$GB, 1 sk SASJ-lard [?rive 
" HP 4-port 1 Gb Ethernei Adapter 

. :. ~~2~~67~~ki1:4'~~~i~espqn~~~Ji(rie EqLiipmentMait}tenanpe; 
• HPinsiglit Cori'tror with 1yi:24x7 Technica!SupportKUpdates'·single;sel'Ver License 
,.• HP 3 xear 24x7 liisight Control En\iironrnent ML~bL"BL SW Support 

'.fhfrd·.f>~ftY$9f!War{i: 
• MicrosoftWiridows Server:2012 License 

Clfrbc Se ,Y~r 
Equipment: . . ... 
• HP pL,:~60p GB Sgr\i~~ . . . . 
•• ( 1) lntei Xeon. i::s:c.2640 2.5GHz 6,,core Processor 
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" 
•-' i6GB of~M . .. 
• Smart Array P420i Controller. w/512MB Flash Backed Write Cache 
• (4) H6GB 15K SAS Hard Drive .. .. . . .. ' . . . . . .. 

· • HP 4;port 1 Gb !;:them et Adapter 
• ReduMaht Power Suppiy . 
• 3 years of 24x7x4 Hour Response Tim~ Equipme11fMaintenance • 
• HP fnsighf Control wittJ 1yr•24x7 TechnicatSupp0rt & Updates Single s~rver License 
• HP 3 y~ar2.4>s7 Insight. Control Enyfronffie~t.fylL-DL-~~ $V\f E)upport ·· · · ··· · · 

·Tfiir.cf Parfy~ottware:-
• Mlcr0soft Windows• Server2Cf12 'license 
. • · ( s·o f Micrqsofi Windows Rernot~iDeskt~p • Sef'Ji~s 2008 R2 CliE3n.t />.()Cess:ueensE! 
• (60) Citrix XenApp Enterpnse Licenses with 12 Months Subscription A~varitage ~ 

Database Server:..C: Up to300Rs 
- . -- . . . 

Jwo Servers In an acthie/passlve cli.ister with the folloWing: 
Equipment . · · · · 
• HP oL3aop ~8 Server 
'.!> (2) lnt~! xe<>n.~5.-2640 2.5GHz 6.~c::ore Prodesscir 
• • 32.GB of RAM ·. 
• . srnart.Arr~y P42Di c;ontrq!ler w1s12MB i=iash, Bac;l(ecj Write C.a<::he 

• " (2) 146GB 15K sAs 1:1ird Drive§ · · · · · · ·. ·· · · · · · · · · · 

' HPA~port 1 Gb Ethenief Adapter . , 
. ~· single P()rt Gigabit Ethernet NIC w/Grqssover cable 
<0c·· (2)0Loglc Single Port8Gbfibre Gtiannei HBA. 
•: Redundant power Supply 
• ~year:S of ,24x7~~ Hour Response TimeJ~quiprpentf,vlaintenarice. 
0 . HP lnsighfCcintrol With 1 yr24x7J echtiicat support ·!S\. !Jpdate$ :sl~gle $erver t.Jceose 
• H_P 3 yea~ z4x7 lnsi9h,tCoritrol E:rivi.ronrn~~tM[-DL-Bt,; sw s·yppcir1 · · · · ···· 

Third Party Sofiware: · 
• · Microsoft Windows Server 2012 liceri$e 

___ :~---- ::__~_ -

SYstem Rack w/Consoie 
Orie rack with the following: Equii:imehf · · ·· ··· ·· ·· · 
~.·. · · HP 6421075mm Shock lhtelllgerit Seri as Rack 
• 1u 17" Flat panel.Monitor ilhct keybciard kit · 
• 16~Portponsol~Switcb w/cabie5.. .. .. . . . . , :. . .·.· .. · ·. ··· ... ·. . . . .. . .... ·. 

· ~· (3).24:a high v01tage POU kft8 .. E.acl1 cpJitl;lins ontiCootrol IJriifWithfo\lr 8413nsiqn Bars (R~q.'.($) Custom~r .. 
supp!ied_NEMA.L6:30R feceptacles) . . . . . . 

. • 3Year.24X7; 4'HOui Response Time Equipment Maintenance 
• R.aC:{tnt~g@tlon · · ·· · · ·.. ' · · · · · · · · · ~ 
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.-! 

customer:: 
D~te-: 

-Notes; 

rechnoloafSid 

Cify ahd County of San i:;rallclsco 
.Ma:y J, ~Q1~ ·- -. 

·• .. This order is valid for BO days. ·-· _ _ . -·.- ... _ _ ____ . 
• Contact 1.1s: csgtechquotes.healthcare@siemens.com/or fax 61 b-448;.4761 . 
. • Implementation to be provided bf Customer or 'via Siemens Professional Services request 

tmprtvata ~ Phase f 

lt{lckihg «;ode; 130591 PTt530 

'Qty 

2400 

2400 

Siemens 10 E!'.Ju!Rm~n(and Third Party ~oft:Ware - One 'time F'ees 
Q76eo411 OneSignSSO/AM license 

07680411 bneSign ssF>VI/ Management U<:ense 
2400 076-80411 ot-t~sti;ih VoA Uc~~se 

1 · 07()80437 Or}eSigliAnn11a1 P:_r~mi,(jmNMaintenahte for Tf1l"ee. Years 

07680411 blieSi9h/i.dditi~l1aJ Virtt1al Appliance 
67680411 . ()#e$ign5~pay Ceftifiqa1:ion • Cbur$e. Fe~ 
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cusfoine~ 
Pate:,·· 

·T~chri()fogyBid: 

city ~j'iifCountY of Sai't Fra11Cl~cr;i 
f\Jlay.'f /201~ · · · · 

Nt;it~: . . ... . ... 
• 'this orderisvalldfor 60 days. . . . . .. . ... · 
· • , Contact usi csgtechquotes;healthcare@siemens.com; orfa5c610'448~4761, 
• li:nplefnent'3,tionJo:pe prov19eg by Ct,Jstbrn~r c;>r\iiiii Siemens Pi;9f~$~i9nal ~erv!S~ re,qu~st. 

lmprivata .,,.- Phase 2' 
. . 

·Tracking cod~:i 36501 PTt54o 
Siemens 

Qty ID , Equfomen't and Jhird Party Software..., One Thrie• Fees 
:2106 07680411 OneSlgnSSO/AM .Licens~ 

21 ()o. 07680411 OneSigri SSPWManagerTI,ent. ·Lfol?nse 

2100 b7'6S04)1 One$igr(VDAl..1ce.nse. 

1 076$043.7 Or.aSign Annuaf Prerj1Juin~V M'~1ntepan~Jor Three.Yf;ars 

Extended. Price 

$73,2n 

$16',085 

$26,553. 
.$92,o19 

To~at 011e•TimeF'ee$;: $201;934 

cM9#6896 
P~sso 7~11 

PartVI ~yst$rn Enbancemerits to Pravh;le tncre.ased Functionality 

First Amendment· 
Opp ID #1;31PP3j 



Cystomer,~ 
Date: 

Notes! 

C:ity ;:(nq_,C:tli.1nty of Sari Fian·c.isco 
~~y 1~.2~1~. ' ' ' ' 

~· This order is valid for SO days. . . . . . . . . . ··.· .....• 
• Contact us: csgtechqµotes.healthcare@siemens.com or: fax 610-44$-4761.. . 
" Implementation to be pro:Vided by CustOmer or via.Siemens Professiona!Services request. 

tinprivafa '-CPhase 3. 

Jracki11g'Coc:Je: 1 ~0?01 PT1550 

aty · Sier:rierisro ~guiprnentand Third Party Software""- Oile Time Fee.s 

~qcio ·01680411 ()tlesign SSQ/AM LiCense 

fopo .Oj6$0.4i 1 <»ti~~igrr sspw Management Licehs~ 

·.20()0. 9t6ao411 driaSl'gn yoALicefrse 

'Ci16B0437 bne$fgnAnnual Pr~miuhiNMaintenarice fO:rTfm~eYears 

Ex:tencfed Prfce 

$69,788 

$15,319 

$19,574 

$81;63~ 

T~taf On~~Tirne Fees; $19~;319 
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Attachment9 
.cHs_ srs R.esp9nslbllltiel; 

' ' 

The ResponsibHityMatrixindiC?ates wh!Cti part_Y)s resp:on$ibl$ for the identified adivityortask. 

Schedule and perfbrni hardware activity lh acccirdanc~ 
withinutuall a reed _Li on chan e confrol -rocecLures; 
Sche.duteand pertorrn os so~are ~ctivitY in·
accordancewitb-mutuaily agmed upqn change c0ntrcil 
rocedures. _ _ · 

. Eva1U:at$' arid m::guire approved OS softWare~ - __ __. -
. !?ii~lctW:~f~W.~Jlr1lii'ty[M~flJ~fl.;fi'[~[~-'~~lit-~~~~ 

Siemens 

Siemens. 

Siemens --

Siemens . 
. Siemens 

Siemens 

MaintairlelfgibilitY for third party Sigri)~ns; ISQ harc{ware; ;SierTiens 
warranties, lo ther extent.offered b vendor. ' ' -- ' 
-Detect or receive notice that 11ardw8.re Siemens -
re· aii"trnaintenance ls re llired. c •... · , 

Resolve or coordinate ,with third~parfy venaors .to . . Siemens 
.. resolve hardware problems; · •• .-·- . _·- . _ ... · . . . ·· ..•. · • 
. t~J:~'Q'.tt~~IDii11~m"'!'tan1!iS~~~Jjt;!])t'Q'.f;H1~-~~~~~ ·-

Pwvide and Hnpfefrleritfoonitorihg processes arid/of ·· · - --·Siemens · 
toolS for hardware:. -
Periorrn proactive hardware fault detection and Siemeris 
dia nestle 'roce8ures foftiardware~ -· ·~' '' ' 
Provic]e an'c:I implementrJ16nitorjng proc~$5e~·a,ndfo( §iernens. 

·~~lf:ir~~~~ 
- Perforrnbacku s as.scheduled ciroh demand~ · ·- · slemehs · ·· 
,Peifprm s}rstern JeveJ·data resfqreI9atareccivery,~s.. .. Sif}rrJeris 
re uired. · · 
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·' 

., '· 

Perforrn appHcati°'nsoftwarechang13 controlforu$e( 
securf. ' abcess control, and tlseteducatioh . 

. · Operatingsystem·r:elated fa$Ue~ (ncit sUppdrted)~ work· 
Windows $VSteill adrninl~frators. fo 1<fentlfy system;; 
rel8ted Qrade issues and enhancemehfa 

. lderiti · and resolve sfora e relafodfas\1e5 
. Roll back .$~gmentTuning (System manages tailback. 
se s in 1 a /11 ·· · · 

CMS#6896 
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· Siemens· 

Siemens 
·Siemens 
Siemeps . 

. Siemens: 
·. Siemen~ 

Siemens . 

. custorfrer 
customer 
Customer 

Siemens· 
. Siemens·• 

Siemens 
Siemens 
Siemens· 

Siemens 
Siemens 
Siemens 
Siemens 

· Siemem; 

SiemehS. 
Sieme:n·s· 

. Siemens .. 
Siemens: .. 
$ierri$ns· 

Si'emens . 
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EXarnine the execution plan and identify the acces~ ·· 
ath for a SQL statemenf · ·. _ lication related · ·_. · 

Asse$s tlle·efficiency.()f-SQL statements: using the.SOL 
Trace fa:cilit A lication ri:}lated-. . 
list options fo enhance performance across different. 
a lication environments A llcation related • 
Backing up to tape or otherrTiedia,.tf the. databases 
backups are created 00 to the disks, then it is the 
responsibility of the customer to· copy these .backups to 
the appropriate tape (lr otlierrtfodia fotdisaster 

· Siemens 
Siemens 

.·s1emens 

recove(_pureoses usinga r(:> ri;;iJetoots~ _ _- · 0 -... - ·._ 

• ~O:i:B~fil~alt~P1im&n~&~~·~lf~--~1P:;;ii~wAtli&~1;~~t -
Provide adetjlic1te st6rage spac13 reiquir1:1rri~rits as per Sle[he.ns: 
contractual commitments: . _· ' . . . . 

Siemens 

Siemens. 
~ieffil;!DS 

decr:eases; 
PfoVideto Siemens; ai)nµEilly,'.anticipated sforage .Siemens 

- s ace r uiremenis for the.cdmin . ·- ear. - .. · · . .. .. . · · · ·.. .. · 
•·\l~§-,..t11Rat10~1~k1S")~Bl~~11m11JiS:tmt1ort~j;'*~~~~~~~;-R:~~~~~$~1'£: 

Maintain a ltc'atiofr.files Siemens 
Dpcuin~nt;9ll ~halige~ @'ccioflgu(ationsan'fi .·$i$n,en~ 
ihsfallatldnsr - · · ·- · 

· ~:mWiillritio1t~1an~nfariJ:~'O:!ffi&l~1lftWEm~-~l!l;~~~~:.· 
Monitcir_reso\,frc~ utiH:z:ation-performance reporting · 
CPU; disk and.ta e ·. . 

. Providt:l projecfrequjrements and prepart9. a resource Siemens 
. re_ uirements fe>recasfreporton_a_ri.alinll_alb_gsls. __ _ .. _ _ _ . _ __ . 

·•· ~1I[tiiif0Jii'!1r.m~1tvi.~~~imfi~~~-~~ia~b--~~~1.lii~r~ -
Respond to all tape( or alterria~iverriedi~) mhurit . . - Sje_rrien$ 
re uests . . . - . . . 
ld:€Jrltify all. tapes .(of attern.a.tiV~ meciia}Jo support tM 

· trflc;~in!J oft~~_PhY~ical aj_~.di().lltili~.ing suppli~cjtap_e: 
. rnana ement s stem • 
. Mc)n~orJape ( c)f altetnaJiye rh~dia) I:i:ard~reJpf 

foblems.and malftfnctiorts. . . . . 

~~h~oo~l$LT111ri1i12n*~~~"a1'a~{~ 
Pfovidetechriicalsu .· .. art ih meetin .. rintre tiirements.' 

·• DOriurrieht and niaintaihdistribution.sch~d0les and· . r~ Jirefrlerits:. - . . . . . -.... -.. • . .. . .. . .- . ·.· . 

A prove print forms: . . . _ . .. . ._ .• 
rtffi~faw~~~BM.eDww~~~~~~~~~91:~~$[~~~~~?~~ 
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·., 

Approve soffWare riew r~(ea~es; aridJJj)gradeS .subject - -
. fochan e cOntrol . rocedUres: . . . . . . . -.- ... 
lnstaU,upgrade, customizt3 ariq rnaiptainsystern . . ...... - -· 
soft.Ware . roduds erformance fools, utillties; efc .. 

Provide; tmrdwar:e maihterianc~ suppor:t for an $le01eris'." 
su · orted environments. 

Install and configure hardware. in accotdarice w_ith. 
chan e control . rocedures ... 
SchedUle and coordinate hardware inairitenahcein 
accordance With the hardware manufacturer . . 
maintenance procedures, change control procedures or.·. 
·as .o~herwise necessary to provide the ser\tices at .the 
Service Levels.. · 

Business Contindit. Plarf Develo ment 
Prov_ide and upqate Backup and Recovery. p(m~e(jures 
fOrs stern and a lication data. ~acku s . .. . . 
Ensurei system ana appliccitiohtjati;rbackups an~ 
executed as scheduled 
Document offsite tap$ vau liing' procedures for system: 
aJid a litation d·ata back:U s .. 
Ensure offsite tape vaulting procedures for system and 
a:. lication data batkli s are executed re urarl 
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Siemens 
$har(3d 

Siemen.s_. 

$iemens 

Shared 
Siemens 

Siemeiis· 

CustO'mer 
customer 

·- :customer· 
· Customer 

~ 
Siemens· 

Cusfomer . 
Siemens; 

Siemens 

Siemens· 
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·'· • c' Atfa<;}Jrrient 10 ~ Updates ~9· Exriblt o ~ Si;:hedyte t 
cusfomer: CITY & COUNTY' OF SAN FRANCISCO 

Date:. _tvlay:1 o, ~013 

ApplieaHons 
. sC>aHari HIM 

· · ~:Aufoniafed $c9ilf1ingMal1agerrient 
"'.Gor:npletidn fy1anagemef1t 

customer Statistics 

Annual lnpatientActmissions 

•· .. Annual o_ufPatlecit Visits· · 

AnnUa1 ER Visits · 
-. .· ·. . .... . 

Annual Outpatient Surgeries, 

Financial System 

.·. 

. . '. ~ ... 

Jo1Ell Number GfSoarian.'Clinic~tscanned Pag~ Per fear-

Release 

·~4~()&J . 

Numbeiof Eiectron!Cally Tralisfei-red Pages PerYe.arfor po::Jtiaric:;nriicals 

35,500 

436 OOO . . . 

73;000 

3,350 

lnvisiori 

3,55a: 

19,151.~07 ... 

Numbe(ofElectronicallyTrahsferred: Pages Per Year for.Soanan cirnicals Emergency . 
Dept . . . . ff __ 

Number ofkSfor80% of th~ EleCtronfeaHy Tral1$ferted $oadan pag~~ . 
ioo · 

Ai..lfornated Scanning Management 

5,3oo,46o 
•O .Number ori;:1e9trorJicially\ft~risferred P('lges Per Ye~r .. I 3,Q6.1A39 

Nurriberof.K8 per ScanPage_ 6cr··· 
4a· 

NU!'rlbe(of KB for70% of tl:le Electfbnlcally Transferred Pages (Assumed GenualiZed 
~~~··· .. . ... 

Numb~r cif conc~rr.entP.rod:ucUpnAufbmated sca.~nl'rig .. Mi;tnagemerif 
Wori<stath>t'l!; · ·· · · 

.:· .. ,. 

Number'6fAutomqfed$danriing"Nlana'gemenrscaifWQrk~tatitins ... ·' .- - -. . -. ·'-· .. --- ... -- ·-- "- ",. :.-···;- .. _: ....... , - ..... ·-··-·-···- .· \,. 

Number·ofAutomateci Scanning Manageme~tReader Workst~hoos. 

Nlimb.e,i of.f\µfbitl~t~g ~t~nnitj9 Mall?gementB(itcliDistributiori W0rkstatior:is . 

- ·. _ .. , -_:. ,-:-· .:-,.···. - . .' .· _:.· ... ·.. : .·. -. _--_-., __ · .... ._· ... :·.: . '• :: . . ... ,· 
· · Ret{;!ntions for Basef PFS/Automated Sc~uu:iJng Managert1gnt/Gornplet1on ... ·. ... . . . . ................. ·. .. . ·.· ., . . ..... " . 
:cMS#6896 
P-S507-11· 
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Nurl16erofMonths of R13fentlon for Audit Datab~se .. 

Minfrnum Equipm~rit and.TIJfrd.P~rty Softw?re R~quirerri~n~: 

AsP storage· Aifocatioh . 
• ····Base storage ~llocatlon: $,744 GB 

· • .The Elase Storage allocafionwill supportapproxirnately 24' months of data plbs:·any identified 
backloaded data. · · · ·. · 

" Annual Storage allocation: {867GB 

EDM Asp woikstatlort· Base and Patient Finahci81 SerVices 
Required Equipment: -

•• 1 :4GHZ Intel Processor 
• Network 1~terfate card 
• · 1i'· Monit()r; 1 g;i Monitor f(Jr Scan,n1ng;DualMonifors for Ph~rrriaci$l Workstatioh~ 
• Keybpard and fv1ousec, 
~ DVP-ROM 
" 2GBRAM 
• 1.6GB of AvaHable·Disk Spqqe 

.. " TWAIN cqrilpliant $c<.1n11ef- RE:lquired for w<Jr.kst!itions Used fpr scanning: 
•: Fcix Board - RequirecUfusingbll~oeniand~~nd ··· · ·. · · · ·· · · .·. · · 

f\equir~d"fhirc:f Party ~ofiware: 
• ,Microsc)ft Windows .X,P Professional or \/Vindow!,17:(32 9r ·a4 bit) 
• Microsoft Windows S(3rver 2003 or :ZOb8Client Access. Licensing . 
.. Microsoft Internet Explorer 8 or9 withXML parser ·· 
• Adobe Reader 9J .2 or X 

Automated Scanning Management Workstation ~ ScanNerifv 
Required Equipment: · .. · · · · · ·· · · · 

., 1'.9@1:1z111t1;;Lf'roc:e:;;§2r . 
• iOOMb Nefyiork lnterfati;; Gard 
• 17". Moriitor . . 
Ii Keypoa.rtj. and Mouse 
• ovo~RoM 

•, 1GBRAM 
•· 2GB()fA\1$ilableDiskSpace 
• 32MB<yicf~oAdap~ertard .. ·. 
<t WAIN or Kofa~ Q9rnPUE2rit$c.anner 

Required Jfilref Party Software: 
.. · Micrnsoft\r\iindows)<P Profes~ior:i.al 
• Microsoft Windows Server 2003 or2008 GlientAcpess Licensing 
•· MicrosoftJnternet EXplorer.7 or 8 withXML parser ··· 
• Mf.cr.o~oft SQL,Ser\ier 2Q08 C(Jerit A9ce$~' Liq~n$ing ,. Retjpired wf\erj Microsgft SQL $erver/CAL. 

licensi11g)'[i6del ;~ ·used. . · · ·. ·· · · · · ·· .. · ' · . · · · · · · • . · ·. . · · · · -. · ·· · 

• · Micro:i•i:i*tAc;cess 2oot ~·R$quir~d forwod<sl~tlons rQrinitig $5::~nning 1;fopor:fo 
.. ,6.1,1to11qmyfe1eform Licensing · · · ·. · · ·· · · · .·· ··· .· .. · · 

·Fa:X/Aufo.:oocliiiiGnt Roi.JtinglErnan toPatie!lt (PJ-IRlSeiV(')r 
Reqi.iired Eql!iPn'l.ent · 
• ln.tei .serve,r with (1) 3:0GHz Processor'Cbre, 

cMs#a.896 
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,. ..-J ,. 

~ .. 

• 100fy1b Network lnterfaceCard 
• Monitor, Keyboardand Mous_e. 
/i DVD-ROM' 
•· 4GBRAM 
}' {2} 146GB $AS Hard l)r:N-:es\ fZP.1() l 
., [3rocjl<froµt.4~PortFC1X.Boa.rd SLJPPOrf£3d b{Esker ()r 4-Port Bl$qoM f axc:oh1iTI 

Require~ Third Party. ~oftware: 
• - . MicrosoffWfndows perver 2003 (32 or 64 bit). o.r .2008 R2 -
• Esker faxVS.O Workgr:oµp Licensing for4.Lin.es.or BISOOM faxcom 

·Automated scannrnq'.ManagernenfApplicatiortlOatabase Server 
Required Equipmer:it: · . _ · · · · · ·· · 
• Intel Server with (2) 2.oGHz Xeon?rocessor Cores·. 
··; 1000Mb NetworklnterfaceCard 
., · MQnitor, Keyboard,anq MoU$e 
• DVD-ROM - - . ·- - - -· - . 

• -'4GBRAM 
• (3} 72GS 10,oobRPM SA$-Hard Drives, Mio s• 

R~qu\red Thirc:i Party Software: 
" Autonomy T eleforrn Licenslhg 
• Microsoft Vyindows 2003 Ser\ler Standard Editrcirt(32 bit) ~ supported With Te!eforrn _v10.4 and befo~~ .• 

or Microsoft Window~ 2QQ8 Server Standc:ird E.ditioh {32 bit)..: ~uppoi't$d With T01efcirrn. v10.4 only . -
• Micro.soft SQL S$rver 2008(:32~bit) · · · ·· ·. · · · · · · · · -· · · · · · · 

Atifo~ated ScanningJJlari<lgemen1tR.eaaer!B-3tch Distributk•n SerVer 
Requir'ecl Equiprrten~: · · · · · · ··· · · ·· · · · · · · · 

• 2.oc3Hi lhfol Pr()9est;or 
•· 1 OOMb Networklhforface Card • fr" Monitor . .. . . . . . . . .. 

• J<eyboard and Mouse 
• DVD,..ROM 
·• 288RP.rV!. 
•• : ?GE> gf Ay~Hat:>le Disk Space. 

Reciu'ir~ff ThirdParty.sottware: 
. ~ · Mi,crosoft Windows XP Profes~ional 
•. · Micto~oft Windows Serv~r2od3 or:2oo8 Client Access-Licensing·· 
iii. MicrosoftlnternetExplorerTor ~W.ith XMLparser · 
• · · Mfor(>so~ $Ql., Ser'\/ei 2008 CliehfA.qcf:iss ti~ensl~g-.· R$ql1ired whe11.Mlcrosoft SQL Ser\ierfCAL 

_H9e~sing mpdel is @ea~. · · · · · · ·· · · · · .· · · · · .. · ·. · · · · · · · · · · · · ·· · · · · · · · · · 

Autoinated §canning Management CitrbcSeiver .• 
Citrix is.required if the. ne.tv.;9r](cqbneqticiri betwet:m tqE? ·Ar,ito.111*ed ·scanningtv1$nagenie(it 

• Verific~tion l1ser§ ~nc:i t~eA~tqn1afedsc~r{ni£1gJv1<io~g~Qient:;er-f~rs isle~~t9aif ~QOMl)ps 

R.equir~cl EqUipment:: 
·~ · Intel s~rver With (2)?;0GH? X~or(Prc>9essol\Cofe::; 
·• • 1000MbNetwork Interface p;:1rd 
.. ~ .Monitor, keyt1oard and M91.1S!3 
... DVD-ROM. 
• · ~2GB RAM 

·CMS#.6896 
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·.• 
... 

• (2) 36GB 10,000 RPM SAS Hard Drivesi RAID 1 

Required Third Party Softwi;ir~: 
• Mi~roso'ftWind9ws Server 2003 (32bit) 
• Microsoft $QL SE:lrver~2obs Client Accesflfoen~ing ._, .REiq~it$d w~eh MICr9~oft $0L $erver/CAL 

licel1sing model is used;; . . .. 
~ ·Microsoft Windows Terminal Ser\iices ClienfAc:cess. Licensing. 
• :citrix.Presentation Server 4 St~ndard Editkm · · · · · 

_ A:u'tomated Scannfog Managemenf'Tast.Work$tatfon and Scanner 
R~quir~d Equipment:.. . . _. ·· · 
• 2GHz Intel Pentium Ill Processor 
-. 1000MbNetwork Interface Card 
• 17" Monitor 
• 32 MB Video Aqapter card 
• Keyboard ?ing Mouse 
• CD~RbM 
•: 512M_s RAM 

. • 500MB Available Disk Space 
·• TWAIN or Kof(3)( CcimpliantE)canher 

·Required Third Party Software: 
• ·Microsoft WindoWs)CP·Pi"()fessionar _ __ __ _ _ _ _ _ .·. 
• Mfcrosqft WindQWS S~rver 4003 or 2008_ ylient Access Licensing 
.. MicrosoffJoterne(Expiorer twith XMLparser · · · · · · · . . _ _ . 
· • Microsotf SQL $erver.i008 Qiient Acces;:; _Lice rising ,. Requited when Miqrosoft SQL Server/CAL 

lice_nsirig model is .used. . · .· 
• Autonomyfelefqrm Deskfopllcensini:.i·-

Backup 
The customer is required to provid.e a solutionfor the t>ackup: ancLresfore of ail norf-ASP databases, fi'le 
·systems.and operating systems. · · · 

--.~: . -· . 

:Siemens Support _ _. _ . . . _ _ _ . . _ . _ . 
Siemens EDM $upport reqtJirei;. Symantec pcANYWBERE$2 Versfon'·11.5otaoother secure method o( 
remote access that inciud~s fjJe' tran~fer cap;;;ibiltty:. 

Windows Domain.control 
Windows Active ofrei:;toryis requfred' to :est$bifsll user security for the Enterpds~· bocumentManagi:lmr=nl 
application, ·- · · · · · · 

:CMS#6896 
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•' •. •' 

Aimiications 
Ph~rmacy 
. Med AdministratiortChebk 
:sieme11s .• PhaIT11acy'Doc;;u111ent Mi:mageinent . . 

TracldhgCix!e: t30128MW0800S 

··· ·.Number of Concurrent.Users 

Number Of Concurrent UDA UserS . 
. Number of lnbourici lriterfaces 
· Number of Entities 
·. Number of$ites per Entity 

Number of Beds . 
··. Number of PhaiTnacy Qrder5 Per Daf . 

Release 
24i3 
24:3 
~4;3 

Customer statistics 

Number of YeEjrs tq Retiin, Pharmacy. Ofders 
Application Auditing System· 

Will you be irl1plementirig .Application Auditing System? 
If Yes, dp you wfsf1 toretain.niqre··th<i,norieyear of autjit data 6n:lim~? . 

Med Adm!liistration Check 
·. Numbe!""of Concurrent Nursing Users Adinlnisforlng Medications 

·Notes 

25< 

2 .. 

1 
370 
1100 

. ,.7 

··.,Yes 

.No 

.100· 

··t; .If a ctisfomerchooses.ious~.an e~lstiri9•sAN,thecustomertnusiverifythe SANiupportsJhe~hffity to boot·. 
Open VMS .BA; .have tf)1:1 ability Jo seryfc~ the. Quorum disk and imp!e111ent RAID. Sieinensfe9ommends 
· sep<irate physical ·a rives perJabeL Ariy Issues j)ertaining tci SAN perf()rrn!:ln~; hardwar~; or maintenanC\e is 
. the responsibility of the customer: AdditioriaJ implementation fees rnay apply When a SAN is'. used with the . 
Siemens. PMnnacy system. •····· · · ' · • . 

Minirn~m Eqi.iipment and Third Party s·oftWare Requirements; 

.Pharmacy W orkstatfon · 
Reqllired Equipmeni: . . .. . . . . . . . . .. . . . . . . . 

·A 100%. c{JmpatiblePe.;ti_um Jll pr9~e$soi- or higher (r~c;ormne11detJ ·minimum 12Gtf2:)•-'-' capable. of~upporting 
·dual Vid~O c;ardS fod)(JGUrn~nt lr:i:iaging . . . . . . . . . .. 

• 1Of100 Mbi(netWoil< intefface tard supported b}ithe netWOrk . .. ... . 
.. .··1 t' SVGA 1024X768 resolutlon'eoJo{inhn1for ~ (2) 17" Monitors·LcD: reccihirrienped for b0Ct.imenf:lrfa1girig 

· • ·windows supported pbihtirig d.e'vfoe . . . . ·.· · · · 
.• ~§12 MS AAMf,.Operatif-ig .SWf.enJminiinum requirements 
. "'.· 3 GB, ofavailaq1e. disk $pace~ 
Requfred Third p·arly sofl:Ware: . . .. . . . . . . . . . . . . 
~ · · · ·. suppoitect platforms 1riC.1uc:1e; fV1icr6softWinaowsXP · Pfofo5sionat (a~bit) seiVic;e pack2 and'.abov(Hthis· Wi11 ·be, 

·\supported (mtilthe Micmsoftfa<tended Support expires}, MlcrosottWiildow&··7 ·(32.:.bit moda);··fV1foro'softWiri<;l6ws· 
•2003 T~r:minaJSery~r Edltii:m: · · · , · ·. · ·· 

.~ Microsoft Framework Version 3.5 or abov~ 
. • Microsoft Access 2003, 2oor:'20jO or Business Objects Crystal Repoi:t&Version 11 js required for tailoring· of. 

··UQAre.1:U:n1s, , . •·' . . ,... . ••........• ~ ,,.. .. · .. ,, . . .. : ... , .. , ..•• · , ·.- .. · , -: ····c··. 

~- VT emulation package,<Slemens · rficoniiflends NetManage · R.lJ.MBA. rectuired for teXt~base.ct 'fi.incliooality 
••· WinZip.9;o c)r higherJs.n~eded.onty _if·refrieVing ocviewin9 liistoribai"purgefiies · . ' 
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'Point--0f"-CareiPC Workstation 
FequiredEqufpr:nent: .. . . . . . . . . . .. . 
,. A 100% cdm~atible P~l)tiUm HI proi::esscirc or higher (recommendedrriinirnum tZGHz) 
• 10/tobMbitn,etwoi'k: interface card supp6rtea by th~ netw<xk 

·• 15"SVGA 1024 x768.resolution color monitor ... 
. •'. :Wireles5 network interface .caret supported bythe network 
• Windc:iws 51.lpported point device · . . · .. 
~. S12MBRAM+ciperating System miriirnUfTIJequiremeots. 
• .3 GB qf available diSk space 
• ff re~ USS port f9t Redt.icecJ Spage .Symb(Jlogy i;apable b~rcqcle scaflf\er 
Required Third Parfy Software: · · .. • · ·· . · . · ·· : · . · · . · · · · . . . 
• Supported platforms inc::1u9e, Microsoft Windows XP Professional (32~ bit) Seryice Pack 2,.arid above 

{this l;\liH be suppofied until the.Microsoft 13cteride!:\ SLippor:f. expires); Tl!1icrosoft\i\findows 7.(32-bitmode); 
Microsoft Windows 2003 Terminat Server Edition 

•'" Micr;sofi Framework. ver5ion 3;5.or al:iove. . . . .. 
,. MicrosoftA(;cess 2003, 2007, 20'10 orsusiries$'.Ol;ijebts .Grystar Repbrts:Versiori f1 is required fof 

taiioong of ODA reports · ·· · · · · 

Point;..t'>f~Care Tablet . . 
• . Wlndows®XP Tablet PC Edition 

.!f.·· A 100% compatible PentfumHf processor orliil;)her.(recornmencfe(! minimurrr f2G!-lz) 
• .10A" XGATFJLCD (1024 x.768) . .· 
• wi~less network in~erface card supported oy the netviork 
•• 51ZMB +Operating Sysfom r11iriimum r~quiremehf~ ... 
• 3 GB ofavailable disk space . .. . . . . . . . 

•.• BSS Capablt=i Integrated bBtc6de scanner or 1 free .USB port oti the Tablet for Reduced .Space 
Symbology capabie oarcode scanner 

R~ui~eci Third Party $ottw~re; · · · 
•• MiCrosoft Access 26031 2007, 2010 or Busirie5s'. ObjeCts C,.Ystal Reports V$rsion 11 is req0.lfe~ for 

t;;iikiring of UD/(reports . . . . . . . . .. . . . . 

ExiStlns AJ:ipli.cafion!Dafabase Server consists of: 

.HP Alpha Server ES45 M2Bwfth (2)mV1 OOOMHz processors 
41 lJ Jzjn M §~ri~!> C~t:Jinl'ltWiJl'l r~g1Jn~~nt:z1oy ppQs \.,lithe N+1 PC?\1-'.~·r i~<:fonr:Ja11gy 
1.s.x DyoRom •.. 
1 .44MB floppy drive . . 
PCf k>.d1Jal 1 O/i.QO Eftiemet 
3GB memory .· .. . . . ·. .. .. . . . .· . , . 
'dual StqrageVif qd<s 2Gbif j=ib~ ChapneJ Host Bus Adapters. . 
(8) 3f)GB 15j( rprrrd.lskdrtves, J9 be h9useq in internal drl\fe C<;lges 
.2:8~/5: !?TB spLT220 (1 DR/26SLOT),, With d~dicated sirigle'.channeLad~pWr 
(15) SOLT 11ot;l20 tapecartridg~s · · · · · · 
c:;ompuserve :3800Plus modem 
) 5" flat PE!li.~I ~fD displ;:iy and. 191 l<ey J<f?yqqard 'ymh tfr1pl<b9I{ 
Unlimited Cohctirrerif OVMS User License · · · ·· · · · 
OVMS :Alpha Documentation.on CD Rom. 
cytierto0r~ Wiricj6ws Ruritlrne TClllortng ~6ff:Wire 
29 inter$ystems cache( Elite Single Ser-Ver Licenses 
Qr~cleTranspi'.Jtent Gat~wayUcenser: 

•·Required in addition to the above: 
.- . ,_._-·.-- ,-·- -. ' -, . -- . 

'Customer: CrTY& c6UNTI.OFSAN.FRANCisco 
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6ate: May;S.;2013 

Appllcatioris 
3rd p·arty Application~ ExitCare 

- '· . - .. '· . - . 

Tracking Cod~:• 1305Q8G M1 ~27 

.customer Statistics. . ... 
Number of Acute Licensed Beds: 
Tota.1•01scharges/ Olitpatientl EF{Yisits Pe~Year: 
Th.~ (:,stimated SQL patfitfa,s~; for yearo9€) (1) ii;;: 

. Release 
7:X, 

tJlillim~m·Equrprnenfandihird Party $qfiW~re ,R~qllirermu1~:. 

ExitCare Workstatioh 
EquiRment: .. . 
• lritel .or 100% compatibie Pentium 4 processor (i :66GHi or higher)) 
• 1GBMB RAM. 
• 30 GB disk space . .. 
• .. 8X(orfa5ter) .;.;.R formatcompatib!e bVD Drive. 
• SuperVGA or highe-r-resolution video adapt~r and me)nitor 

. •· Kevhoard and Mouse --- · · ·· · · ·. ·· -· ·- ·· -··-· 

. • AppropriatE) network car9 tor cystomer-rnsta11ec! networ~ 
Software:-
! -- Microsoft Windows>CPwith SP2or '1ater or 
• • Mk:rosott windows' 200_0 Professional with SPA or 
• Microsoft Windows Server 2000.Senier with SP4 orlateror 
,. Windows Serv~r.2003 Sfa11_d~rd; Eriterpdse or J)atacent~rediti9ris,. witfi' $Pf or t:ater~Cir •• Win~c)w57 wit~ latest s~rvice p<1cl{ · · · -- · -· .. -- · .- -· · - · · -· - ·· 

12~2 
51_9,3.~Q. 
l3GB.·- -. 

ExitCar'e Database Server 
;gquipmetit; 
••. '(1J Intel Xec:i11 E$~264() 2~sGHz 6-Core 'Processor, 8GB rnemory, 100Gl3 Disk Spae;e, l(eyt>9ard &: 

Mouse. . ·- ·· 
•- .,c~ROM orbvb-Rdr·.kcit[ve 
• 100 MB NIC·(network Card) 
• .. super VGA or Higher gesoMion videcfada:pter and friqni~or, 
• Supported Network rS-rpfo(;pis ~~e: Shared Memory,NamedJ:>ipe~, TCP LIP arid Vlk ,(~#e:: Sha_te 

memor-YaricfVIAarei:fot~upportedofrfai1c)ver61ust€r~.) - · -.. · - - .- - . -- ·-. · -
• · Virtuaiiz(ltlon techni:ilog.ies supportirig $aL $erver 2oqa expres,s aQd beher·wm b~ slower t!)an ori ·a 

. physical cqmpu\13rwitt) the s13.mf3. physical r~ources, 
SoftWare; 
; . . Microsoft Windows Serv~r ~068 st~ndard 9I 6~~E3r (32Bitor6~8it}; with qr wit~ouf HyPE?r:-V. '(Plei;ise 

Note:'fq_r: pest effiqiency sot.:i:iq9t,1l<;lmatch :the 0$ bitie t:Jott1·~2Rit orl>9th,64bit) ' 
• Micrcjsoft SOL Server 20_08 '(Recom_m.ended}: or 2oo5, (NOT~: S.QL,:SeNer 2oos·Js nolsupporfed on 

Windows ServeTi2008Setver Core._lnstallations), .or Micrpsoft SQLExpress.·(Note:SOL: Express is a 
. free version. The database is fimited~to4MB oriQMB; depending on'tbeversion.) · · · 

~-· ,N~T Frarnewprl<~~o (required prior toinstallirig Micro~oftSQL2008Express) 
.. :Micr0sott lntem~t~J<:pior~r~._o_sPfor.tatet:- ·' ·· · - _ 
• Before insta11irig $QL<Server :zoos yoifmdst ihsta 11 the. ;NET pram~work1.o sp2 or . NET Framework 

· 3.6 SP1. lnstallatioir(iLNET 'FramewwkreqiJ(res atesfa.rt oftt:i~ os~<Avaifable as a dowlltoad from Microsoft's·Web.site: --··-·-· · · ·· -··· ······ · ·- -· · · --· ·- ·- -···- -·- .. -- · 

• SOLServerNativ~.Client 
CMS#6896 
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~it. (. 

•• .SOL serversetup supparifiles 
·• ,supported Network proto'cols are: Shared Memory, Named Pipes; TCP/IP and VI& (Note: Share 

memory andVIA are not supported onfail6verclusters.) . . 
.-; Vlrft.lc;lHzation technologies SIJPPOrting $QLServer 2008 expr~s$ aild f)etter will be s.lowt;;r than qn a . 

. pljyi:;iRal C9'tJP1Jter with th~ ~am~pt;ysic~I r~s9ur9es_, -· - · · · ·- · · · - · ·· ·· - · · 

ExitCare Fax·s·erv~rfOptionan 
Equipment: · 
• 2.6GHz prc)cesscu', 12GB niefilqry, 100GB Dl~kSpac~. Keyb9ard .ff.,· r\rfou$e. 
• cb~ROM or DVD-ROM ddve -- . . - . .. 
• ,superV(3A orhigher.:.resoiution vid~o adapter arid monitor 
• . ·Microsoft Fax compatible modem . 
.Software: . 
~·. -. Microsoft Windows XP with SP2 or later or 
~ Microsoft Windows 2000Professiona.lwith SP4 or 
• •Microsoft Window5 2000 Seiver With SP4 or lafo'r or 
• MrtrosbftWindrnN$. Server 2003.Stand.ard, i;nte;prise or D~taCenter:editloris,witti SP1 or late( 
• .Microsoft WindowsS!=!rVer2008 StandardS~rver or better; with orwithout Hyper-V2 . . 
• .Microsoft Wihdows XP Embedded SP2Feaiu(e ?ack2007 
• Microsoft Fax 

. ExitCare Printer 
• Black or Golor(preforred) ink~jet cir laser model 
• ,:~~to/q~~- .~<?flll.~.C~iyity . 

Networking 
• Siem$nsVirtual Private Networl< (VPN} conhectiqn: 
• PCAnyiNtiere access via RAS s~rver (Secondary _tpVPN} 

·· • Premise network supports IEEEstandards n~ga,rding local area network (LAN} segrnent saturation 
and collision. · · · · · · 

• ·Local Area Network (LAN) $hould have sufficient capadtyto sup pod installed applications. 
·• Network should not exceed 30% saturation. · .c · · · 

· t !.,AN ~hoUld operate attrarismissiOfl speeds Ofc;lf Jea,st 199 tneg~pits per l?.~.C()f1cl, 
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.Attachrnenf11 
~H$AddltiqnstoExhibit o, .• Schectule1 

'Customer: Gity &. countY qt SalJ Francisco 
Date: May 14, 20.13 

Applications . 
OR Managemer\tbY SIS 
Anesffie5ia Man;:igement by sis 

Tracking Ccide: 13051.4Kb1.1oos· 

Number of Operating Rooms 

Number of Concurrent Usel'S 

Notes 

Retl!ase 
V5.0.5 
V5~0:S 

'So 

~ - n js <l!SSµmed the customer Will lltiifz.e their OVVf'I enferpdse bac:;kup ·syrstem. .• . -
•; A [)VD Bead er is required for delivery of the Soarian softWar~imedia.)t i$ assumed 1hatthe customer 1MJI suppiy 

;:i netWork attached DVD drive accessible by all serverswithili the OR/Anesthesia Mari~gemerit by SIS .. environment; · -· · · · · ·· · · · · · · · · · · ·· · · · · ·· · · · · · ·. · · · ·. · · · · ·· · · · · · · · · · · .· · · · · 

" The sizlr.g assumes that the auditfog featur~ i~ fullyirriplemerited, 

.·MlnlmumEquipmeritandThirdParlySoftware•~~qufrements~·.· 

elient Workstation. 
Required Equipment . . . 
"= lritel or 100% eompatib1~·2'5GHz processor, 
r• · 1Oi100 MB Network Interface Ca ref 
,• Loc~l .Bus video adapter {OrWiridbws accelerated graphi6:; adapter),.., Rs232 orJ~~45 rnoriitor connaction - Nore~ 

Multipie ports cire rieede{f for the Ah~sthesia riser as they wm often have rriore than 1 m6nttot'. USB fo Serial Port 
•>~o~~fort~~cablesar£Jn6tsupporteti. ··· ·· · · · ·· ······ · · · ····· ··· ·. ·· · ·· · · · · 

· · ·~. 'MqJ\it~r.suppprtlng 1624 x f6B ~ H"' or ,19~moriitor .2. For Gen.eraland PACO users 
.. Monitor supporting 1024x128(>''-'-19"or"20" - For Anestf)esia 1-is.ers. 

: ~~~i~~~ea~~~~e . . . . . . . . . . . . . . . . .. 
· .. ~ ... 3GBwithXP . . . 

,•· 4(38 With Windows 7 or on anyAnalyticWoikstatlon ........ ··. . .. . • .··. . .· .... ·. .. . . 
• • .Oisk Space~ Ois.ks shoul.ci be si;zed ·appropriately.forthe fristallationarici effident operation· of the op~ratlng 

systeti), lntE;irnet ExplorerJhi~d. pa.@ licenses; arid <#'!Y oth~r ~oftware running locfilly, · · 
• toGEfft.)tthe applfoati61j .. . . . 

Req~\redThircfP~rty$9rtwar.e: . . .. · . .... .. . . . . ... ·. . -.· 
• . Microsoft Windows 7 ::" 32~b~ pr 64~b.it' or Mi~i:osoff \ftliIJdO'NS ;.XP :Pmf~~il)naf>-'32:bUor E>4.:;bit . 
• Microsoftlnter.n~t Explorery13ri:;i(J11:8 or VSr:!;icm· T~Whf.!I) using.Citib<oiJor An.alytic\IVC>rksfations 
.. st:isiness: pbj~cti · CrY:stal f{ep(Jrfe 

lnterface/PrintSer\ter , .. . • ... ··. .. ... . _ ... . . •. ·. ·. . . .. . . .. . . .. .·· . 
While additional servers may i:>tHequired btt's-ed~onvolQme,.a·miniin:ttfi'i t>fT.Wo .Sef'Vers ar~ required; one for 
produ~tion <ctnd one for t_estftra:ining;i,vit6thefo.Uo~119: · · 
Required Eq1.llpmenti ... . . ... ·. . . . . . ·.· . · .. ·. - . . 
• · Ari · i_ntel server with (f} ~~56,45 2:,4 <3Kz Sl.x CiJ~e Pl'l)cessqrs 
'if puaij@QMs _l}etWork iQferfa~.Cai:cJ .slJpporteg by f.I)~ netWqrk 
• 'Local Bus video adc:lj)teri '{orV'Jin{jo~ a~cel~r.8.teci "91"!i!Wcs ~d~pter) 
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.• ,. 6G8RAM 
*• (2}S6GB SCSI H6LSwapdisk-<;lriites;R/>.!Olfdr()/S' 
• {2) 146GB SCSI. Hot Swap .disk drives, RAID1 Storage set fofApplicatfoli executable and runtime environment 

c9mpo11ents . .. .. . 

~equiredT~frd Piirty l;loftware: '· 

•. Mk:rosoftWindows 2008 R2 Senler - Stahdard or Enterprise Edition - 3:2~6it 61"64-bit 

SISWeb/.Ancirj'tics Server 
Two Servers, one for production and one for test/training, with the following: 
Requir'e;id Equipment · · · 
·.~ · An lntei i:>er\ier With (2)'Ec5645 2AGHz Six Gore Processors 
·•· Duai 1 ooOMB network interface card supported by the .netWork 
•• Local Bus video ac;fapter(or Windqyvs accele~ted grapbiqs adapter) 
·~· 6GB. RAM · . . . 
• (2J 36GBSCSI Hot Swap disk.drives; R.AIQ1tc,r01s: 
• (2) 146~8 SC.::$1 Hqt~wap diskdriyes, RAID1 Storage setfor Application execl.Jtable a~tj runtime envf roqirn:i11t' 

components 

Required'Thlrd Party Software: 

• 'Microsoft Window$ 200~ R2 Sefi~r- Standard or Ente(pdse .EdrtiOn '"".~2-bitor 64.-&lt 
,. · 'Microsoft. Internet lriformatiori Servers Veffiion tor Version 6 • . . ... 
• • OracllSOL "Net 2j- .. · 
• Mierbsoft ,NET Version 4.0 or 3.5 or 2.0 . .· ... 
t _·oracie Data Acc;essConnectii:m~ (OQAC) for .Nl;T 

sis Ctimmunicatibn Server 
'Two_ Servers, on~ for production and one. for test/tra!ntng,wlth the following: 
RequiretjEqµlpment: .. . . _. .. 
~ An Intel seiver with (2) E~564Ei ~A GHz Six Coreproc;essors 
~ ·oual 100.0MBnetwork inte(face ~rdsupp(lited by tile networl\ 
• Local Bus vide.o adaptei"(orWindows accelerated graphics adapter) •.6GBRAM ··- , .·.· ·.· ... · .. ·... ·. 

.. (2)36GBSGStHotSwapdiskdrlves, RAlDtforOlS . . ' 
• . (2) 146GB SCSI Hot. SWap disk drives; RAID 1 Storage set for.Appficatibn executable andruntime environment 

. components . . .. 

~e.qµW~d Third Party !li:Jffyia.re: 
" .Microsoft Windows 2008 R2 Server,... Standard or Enterprise Editidhr 32-bit or64-bit 

srs corn OR Server 
· Requir~!f EquipmEiflt: 
• An rnt€ll serverwJttf(2) t;~564P z .• 4 GHz.$i:>; 9ore Proqessors 
• ~Dual 1 OOO MB netWork· interface card supp'orted by the netWork 
• 6GB.RAM· . . . . . . .. .. . ... 
• (2) 3BG~ SCSI HotSWap dii>J<drives, B,AtQ;1J()r Q/$ ... . . . . . . .. . . 
" ·(2)J46GEf SCSI. Hot$wap di* diives,: RAlR 1 ·$torage setfur Appiic~tior1 execytabte: and runtime el)Vironment 

. ccu:flporjetjti:;. 

Re9uired Third Part}t Sottware: 

•• Mi<;ro!;)oft Window$ 2608 R2 Servf;!r- Stan~imi or Enterpfi?e E~iti(:,n ""' 3i~pit 9r:~4~hi( 

Remote User Access server. 
Citrix Presentation Server is the requirement to pfovide'acce:Ssto remote users. AUhe same time,· a-vir:tual 

·desktop irifrasfructure '(VDI} is an alterriatiiiifoptlon to rneet this requirement 
. . . .. •• ... • • . - . ·- . . • •• - . • • - . . : . . ·.~ • ·.. • I ••· . . . . 
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R:equked Equip'irient: . . . . . 
••• ·Intel Servef wlth2.4 GHZ:Xeon Proce$Sqrs (One cioi'e-is required tor every 2Cf Citrix users: 60 Citrix users maximum per: server) : •. · · ·. -· · · · · ·. · . . · · · · · · · · · · · ·· · ·· · ·· .· · · · ·· 
.• Dual 1 OOO MB netW()rk f ntertace ~rd supported by th.\OI network· .. 
• Local Bu~ videq adapt~r (orWlndows.accelerat~d graphi~ adapter) 
• BGBRAM . 
• (2)36GB SCSIHotSIJVap diskdriyes, RAIDJforO/S 
·• (2} 14~GB SC~I HofSw~p disk driyes; Rfi.io 1 Storage _set forAppliC<Jtirin executable and rtihtirre envirqnmeht. components . . . . . . . . . . . . . . . . . . . . . . . . . . . .. 

· R~qulred Third• Pa[ly Soft.ware: 
·•· Microsof1Wincf9ws2ooaH2Servsr .. '-Stcindard·orE8terprise .~ditio11-3~~bitor64-bjt. 
,,; Cltrix Pr~entC1fion SeNer ~. St~ndard Edition License- 1 per c6ncurrerit _user . . .. 

, Qafabase Server - l.ipto;30 ORs andfor 2:000 user5 
Two Servers In an Active/Passive Clu$ter, with the following: The· Test database inst.arieeis. separate from 
the ~rod1Jctio11 tiata_baselnstariee onJhe same cluster, 

<Required Equipment: . • . . .· 
• l11tel Server with (2) ){eon Nehalem processors with .afl~ast 2.4· Gtiz; 4.~cores eacti 
;, Dual 1 OOO MB m:~twork i.nterface card suppprt~d by ftie rietwork 
• ALocal Bus video aoapter {orWlndows accelerated graphics adapter) 
.. · 24 GB· RAM torfir8t2so us.era: 2 .GB Additional RAMfo(each l)dditio11a1 so Users.~ Follow the Neha.lem RAM 

. Co[lfiguratiOn Rules · · ·· · ··· · · · · · · ·· · ·· · · · · · · · · · · · · · · · · · ·. · · · · 

• • D,ual host bys adapters _ . . _ . .. . . . . . . . . . . . . . 
. •. (2) ;36GB SCSI.Hot $wap lntenial dlsKdrives, RAID ffOr 0/S 
• Stor?ge Requlrer:ni::nts cin a S_torage Ar~a Ngtw()rk!· 

• Production Environment: . 
• oataba~e Confr9t Fileffrarisa6tion Logs -AAlD 1 Q~ 5Gs 
~ Archived l"ratj~§IC:tion Ltigs..:. RP.1p 1 -. soGB . · · · . . . . 

. i. Database. c;oiitrar File/Mirrored 'copy of theTransaction Logs~ RAID .1 O ..,..· SOGB 
·•.Database Control File/Database Index Files..:,. RAI0.1 o ..:: 50GB 
:•. Backllp D21tabase• Files.:--= RA1ci ·5""._250GB 

• Te5tEnvironment:·. . . . . . . . . ...... ·. .. . . .. . , . 
" Database Control Fileffransaction Logs-' RAID 10 - 5GB 
·~ batabase.contfoi File/Mlrrorec:J copyot tlie TriiAs~ctiC>nLa\Js:;.: R.A1tt10 ~~.OGEi 
~Database Control Flle/Database'lndexEiies'""'RAID 10.:..·soGB ···· ·· · ·· 
~ sacku~ ·o?taba~if Fil$!) - RA10 '5 _: 5p-8a· · · · · · · ·· · 

• -Training Environment: -• · · · . . . . . 
-• oatatiaseControLFilefrransaction:logs:~ RAicrto..;. 5GB . . . . . . 
" datab<;isi;J QontroJ file/Mirrored Copy gf m~T~n.f:laction Ldg!)-:- MIO 10. 7.50Gl3 
:.: Database Control File/Database lndexF.iles- RAID 10- 50GEf 
• f3a~ppafr1ba~~·Fil€Js-'RAIP~~~5G.~: . ... .. . . .. ·. , . 

Required.Third rartysofiwar~: · 
•. Mtci-osoftWfnt:lovi/s··200B.'Ent~rpnseS1?r:Yer·(64oitJ. 
• oracle s).rstem 1.1 i · · · · · .. · · ·· · · · · · 
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Atfa<ihmerlt 12 
()ptionalTechnotogy Bids. 

'customt:Jn'.: 
.Date: 

<:;1r¥ s. c()ur-Jtv of: sAN f'Ri\Nc1sco 
May a. 2Cl13. 

Notes: 
• lJ:ifs .offer _is valid for 6C)cjays; 
• MlcrQsoft Vl/indoljjs svi & SQl $vt Client Access Licenses (CAL) ~re riot included . 
. 1. Siemens requkes anti:Virus; software. on au se.rvers a'nd workstations & assumes that the customer 

has a proc~ss of rliaintalni~g the latest ~nti-virus pr()teetidri software on aH servers and workstations~ 
.. S.ieme.ns assui;nes .the cusfo_rn~r has. a· process of rni:tint;:lioi11g server backups 011 all servers. . 
. • .Tbe individual tlne'item prices areprnvlded for Customer's co1wenience. individual items cannot be. 

purcha,sed for the prices below without purchasing allof Hie items. Removal ormodification of an,y 
singi13 line itemwll[ affet:;f .the prices of the remaining [ferns; ' 

.ExitCare ApplicationDatabase Server (Rel 7.x) 
,·.-: - . ,., .. -

Trackifi~ .Gode: J30508G M1 l)27 

Qty §forrlensJP Etitilpmenl and Third Party SoftWare.:-·one iime Fees· 

Exteriq~d' 
Price 

1 Q79~Q4J1 .f:xitGare 
e(Jt:iit>m~nt: 
,, . HPDL36dp G8 Ser'Ver-10-
•• (1} I f1leF,Xeor Es~264o. 2:5.GHz ~coi:E;i Processqr-
it (8}GB_ ofRAfyl 
• DVD"ROM 6nve 
• Smart.Array P420i Controller . . . . . . . 
• (3) HP 146C38 6.G .SAS.: 15K rpm SFF. (2;5~i6ch) SG Eriterpfise 3YtcWafraoty Hard Drive · · · · - · · · · · · · · · ·· - · ·· · · · · 

• ··l'lP 512Ms,P-series smartf>.rrayflash BacRedWdteQache 
• HP 4-port 1 Gl:rEthernet A~i3Pter · 
• 'Redundant Power Supply 
~uppoq: .. • . . ·. ·.. . .. ·•.. .. . , 
-• 3 years of24x7x4.Hour Response Time Equipme·ntMainteiiance· 
• ~s~r\ter~hips wrth~no O/S ; · ·· · · 

. • _HP 1 r1s ighLCqntro.1 ·with 1 yr.2:tf.xT Tec~qit;al sq ppoi1 .&. l}p'ci~te~: $irigl~ 
Server License . 

. • HP ~ye~r24)(T ll}$ight(i;<Jntr61Env1fonrfte~tML-[)l;-B~ sW Support 

1'beJesti111ate~ §QL 0<3taba.se ~iz~.fotye~r.qtie (1),1~ 8,GB 

0'~?§0411 · (1) :M icrr?s()~ Wi @OW:s ~er'f~_r.Sta11·ct~i:d 2,0J2 ~ihgle O?~n Li~ Program 2 
Pr(>~ess<:>r · · · · -- · · ···· ·· · -- · ·-··· ·· ····· ·· · ·. · · · · 

0.768041 t . (1) Microsoft sol. 2012 Standard Edition Licen·aa. 
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Customer: 
Date: 

CITY & COUNTY OFSAN~FRANCISCO 
Nfay fQ, 2913 ·-· .. . . . - - . - .. - . 

:Nqtes: . 
o This offer is vaiid far 60 (jays from the bfd d13te. . 
• Tlie inolvicjllal·line it~m_priCes are·pfo~idedfqr,.Custqmer'~·i;;onveniemce. _lndividualitemsCannot be 

r:iurc:;ha$e(j.forthl;)_priC::eS, .. belo\;y.\,vitbput putcha.sln9 aH of•t~e it~m~ inthe.9i~f1lens propo~al. RE)mo\lal 
or modification 9f any._~irigle Hoe. ite111 ·will affectthe price_s ofJhe remaif)irig items 

• Custdrnerto suppiy an Enfen5rise Jape System Jor bac;kLip, . . . . . . . . 
:•· · The Autom~tt;id Scanning Manage_ment Test Workstation is 'tbe cmly PC tjucited irdhis bid. bttier 

workstatkmsmaybe quoted upon request. 
-~ Additionai Automated $canning· Management scanners wilrrequke. additional Au.tonomy'Teleform 

Lic:;ensing. . · . . · ... . 
• Automat~d Scarinhig Management scanners are Customer-installable or Customers can .submit a: 

.PSR for instaliation assistance; 

So0:rian tni<;:rp11.s_e, Docµment Uanagprient -VJ,4: 69 
Tr~cki119 code: 1?95iOLH.p~26 

Qty Siemens lb" · EgUipmenf arid Thf rd Party s·oftWare ...:. One time Fees 
ExtendGd 
Prii;e 

1' 076791 ~$ fax (4_ Port)/Aufo.;O(icumentRouting/Email to Patient {PHR) Server 
E'.quipment: · 
·~ · · HPProli~nt DL38op·(38 with(1) !ntei.X'.~on.E5~2940 2.9GHz~s& Core 

Processor ·· · ·· · 
• SGS.RAM 
... OVDROMDrive 
0 . (2) 149GS1qKSASHaro. O~ives 
.• f=mbedded pual. Port~igabit Ethern~tNrQ 
:• HP &roait·A.rray .P410i Cqritroll~r 
;-.: Redundant Power Supply. _ . 
•~ !:3rooktroutTRSeries-A.rialogV.34.A.:.PortPCl~eFax8oardw/1_yr 

maintenance . . .. 
••• · HPJnslght CQ.ntrcil ~·srngiEfS~r\/er l,:icfjnse 
•·· 3 year!) ()f 24\7x{Hg~r R'~spc)(is~Jiflie t::quipr:nei:it ty.1;;iintenance 

TntrdP~rtY so~are: . 
•. Esker FaxServe.r Version 5.0 License_ andf?, Montbs s·uppoilfor 4 

Lines 

1 · Q76aq1 $7- Agt6f'!ll.Jriy TelefQrr,il. 
Third Party sot1Ware: 
~- j~µtoriomyTf;lef()rrnV1.o .En.ferprisi(Liq~nse 
,. (5)Additionai:feleforrn .~can lic~osEl 

· • -· (s) Adciilionane'ieform Verify License · 
• (3)Additional Telt'}form Re~der Licenses .· 
•. (1 )T~l~tol'rn Rernot~ Scah Uc::ense (F9rf\utq.-!mfe~ Citrix Ser\rE3r) •. , (1J[)eskfop License · ··· · ··· · · · · · · · · · · · · · · · · · · 

~ 

$84 919 .- _;,.,,.' 
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1 076801$51 .Aufo;.tilde:XCiftiX Server SW 
Third Party SqfW.iare: 
· • (1.o) Citri)( Xerv\J)p EritE;?rpriseJicense -With 12 MQrith$ $tibsCripti6h 

Ad,vantag~ 

1 07679397 . Auto.mated Seanhing M~J'iagellient T~·stWor~~tation ·and Scanner Equipment · · ··· · · · ·· · · · ··· ·· 
·•:···.{)en Optiplex3010 Core i3e2t20,3.3Ghz ?toc€)s.Soi: 
• :t6x CylforlinR Power ovo drive · ·· · · · · 
-. Pt9. i OOO MB NetWork lnterfa~~ Gard 
·• k~yboard. 
• 19" F·latPanel Monitor· 
··~. 2GBRAM 
·,p·. 500GB1;200 SATA Hard Drive. 
.• 3 ye~r~ ofNextBusin~ss 0(3y.Ofi~Site OelfWoi1<statiop Maint€lnaf1c::e 

• Fujitsit6230G; 40P?M; b(Jpli;x, 5d:§Jieef Automatic Ooc.umenlfeeder, 
Flatbed, USB Cable 

• 1 Yearfujitsu .Atj\'.a~cf): E?<:change Warranty:.cc2•suslness Days, (must 
register unit within 90 gays) · ·· · · 

Third Party Soijware; 
.• MicroS.oft.Winoo\NS XP'Professional lfoense . 
·• Mlc'rosoft Windows .Server 2012 CAL 
:• Symantec pcAnywtier(:)Versio1112.5 

25 67680676 ,.-opaz: $i'gnatureGem 4x3 LaK'.155 
Equipment:· 
• Topaz Sigm1ture Gem LCD 4x3 TlBK755-BH$E3 
• ~ Y~~r. Marfufadur~r \N~rrah,ty · · · -

3 07679231 Kodak Ng'erfuity 9150 Scanher 
'Equipment .. · 
• · · E?e!! & Howell Ngenuity 9.t5o,·pupl~x:Golqr, 15{} PPM, l]SB; Lorig 

0qcurrient Mode, ?op :?.heet Autoinatig ociCLihient Feeder ·· · · 
• pre ~[id/or P:osfsGab Jrnpfiriter::· · · · ·· · ·· · · ·· ·· · · ··. , 
.• Medium Roller kit 
• Cteanin9Ki~ . .. . . . ' 
• · 12~MonthsSatne b~y;:~h~56nslte Servicepr.ovfded~ycranef lma~inQ 

fujits4. G13QZ.Sc~nn~r . 
Etjuipment: _ , _ . . . . . .·· ... ·.· . 
~· F!Jjitsu 6f$OZ, 40PPM,Duplex1 50 Sheet Automatic Document Feeder,' 

J,JSB.Cable 
• 1YearUnitEXchaii9e·warranty"'.'"2 Btis1nesfi0a~s · 

Totalone-Time .Fees:: 

EgufomtmfandThircJ. Party.Sciffivare~. Annua(Fees. 

1 P7Q38.3o2 J;µt~nomyt~lefQrmAntma:(support Fee 

$1,852 

.$9697tr 
., ..... 1. ··-

,$21,005. 

$236,032 

$3,oga 
$3~p93 
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·cusfomer: 
rfate:·· · 

Notes~ 

Tectlnology Bid: 

'city and. County of.$an Fr.ancJsc4 
Ail gust 31; 2012 · · · 

• This order is.valid for 30 days~ . . . .. . . . . . 
:, GontactOs: Csgtechqu()tes.b(?althca(~@siemerjs.com,. ea ff 80();;678:-6~18, orf~ §10-448~4761; 
• lmplerl)entatiogfo p~ provitj.eq l?Y qusto@er or yia Siemens Profe~s!ohi:il Servicesf~gue~t: · 

Lakesl~ sanwate 
Tracking .. Gode: 120831 PT1eoo: 
Qty ·$iemens m · Eguiprhent and Thfrd Party SoftWar~ ~Orie Time t~es 

120. ()76~0411 . ,L~k~~)de $OfiJ,,are SysTrac!( Cqnci.ifrent 'user L'tc Jbpk ESD 

extt#rided Price 
$7H;doo 

:120 07680437 · La~~sid.e Softvi~re !)ysJtac{< C;oncurreht;lJser:UcJOP~ Arml ~W · 
Assu~anc.E? ESO· · · · 

$1e,120'. 

cMs#ssgs: 
F-550 7~11 

JdtaJOf\e~'f"ipfo Fees~ ~96,720 

Page1f7of120 

PartVI System Enhancements to Provide Increased Functionality 

. Flrsf /\menc1ment 
Opp ID #1-31 PP3J 



,. 

·Ciisfomer: 
O~te:. 

Notes: 

T~ch0,()19gy B.id 

. City and County of San fraticfsco 
August 31, 2912 · · · · . ·· · · 

·' 

. • This order iS vaiktJor 30 days, 
· • Contact us:. csgtechquotes.he~lthcare@siernens.c9m, ca!1$C>o.:-Gi8~68.t8,. orfaxJH6"448~4761., 
• Implementation to be provided by Custdmer orvfa Siemens Professional Services request 

L,ak~side .software 

· Ti'~C;;killg ((ode:, 120831Pi131 ~· 

.city Siemens 10 equipment am:i'Thlrd Party Software..; One Time Fees 
105 07680411 ·· Lakesicf e Software Sys Track Conturrent User Lie 1 OPk ESD 

Extended Price 
$68,250 

105 07.680437. .Lakeside So.ftware SysTrackConcurrent. User Li<: 1 oPk Anrii SW $16,~BO 

CMS#6896 
F>-sso 1~1 f 

~~~~~D - .. 

i:otal Ohe>.Tf'ttie Fe(!S:· 

Part VJ System Enhancements fo Provide Increased F unctlonality 

First Amendment 
Opp 10.#1-31PP3J 



Custdmer: 
Oat~:· .. 

Notes: 

Tec:J1no1aar Bid' 

City.amtcountyotsan Fran<:isco 
• Aµgust ~t:2012 · ·· .· · 

~ ·. · This order is yalid tot3.6 days_ . . . . . . . 
~· :Contactus: csgtechquofos.heaitncare@siernens.com, call 800~678-'6$18, or fax 61o~448~4fo1, 
•: . lmpfementation'.to be provided by Customer or via Siemens ProfessionaLServices request · 

Lakt5side Software 

Tta,c1<1!1g Code: i 20 831 PT133.o ·· 

Qty Siemens ID E_guipme:nt'and Thlrct.P~rty S<;iftware· - Qne Time Fees: .··. 
100 0768041'1 ·Lakeside S~ftWare SysTrackCoricurrent User lie 10PkESD. 

100 07680'i37 Lakesidesbttw~re sysT~ack Cohct.irrent user Lit 10PkAnnl sw 

Extended Price 

$6s;o90 

$1.S,6QO 

CMS#M96 
P-550 7~11 

.Assurance ESD · 

Tatalbne~firne Fees: $80,600 

Part Vl"Systern Enh9ncemefr1ts to Provide f ncreased Functionality 

. Fit.sfA01endinent. 
Opp JQ #1..:31 PP3J 
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City and county of sari 1Fi:~n~isi:c 
. -Siemens .Annval paym~nt E>Chibit · .• · 
-July 1, 2Q1o, Updated January is,;2!111/lliidatad Jaiiliary ~o. 2op., Up<lated Aprll:ls, 2012;Au!Jtish1; 21>12iu?l'l!itilii.Sep~embei· 11, 201z. updated Pf~oi>err.22;2012, ~1pdated March. ia; 2013, UPDATED Mily!t,7.01 ~ 

· y.,arEnd ,'f,oar;:EiHI ... v .. rEri<I .Yoar.End ·veilrE11d... YoarEnd 'Y~•rEnd .84.Mon!I> 
-Reme.~~.S:,oimputln'g jl«?Oj ~~lllblt '."SIJ0/2011 . 6/30llD1i · a/3012013~.,.... 6/30/io14 =·BIJ0/201s · ·6/3Cl20fff · et30/20ff· .Total· 

RCO•· 
Support'anif·seili!·ci>1ii 
Supplies ESTIMATE . 
NawAppica!lon"1Se111iees· . 

· Ariiondmont Paled Noloiml>er 22, 201 ·1 ·1 
Muitams · · · ·.· ·· · · .. 
liOXIE~ci.·ss 
PSR'ii .. ' . :.· . . ··. ' -
Arn•ndnjont Dated June;2o13.2 c51s,:Hp~; M,$:.Hllo,(iM.,,, /ricJuaes./CO. Jl.ppl/r;:atiort · 

;$': .. 3,064,164"' .$. 
. . 262,2!16 

·1~p2:il 

..,·. ·-:t 

3,054, 164 '$' 
·2S2,296 
10a;w:1 
~803;251i' 

s32,o56 
)20,DOO' 

.· 

'3,064, 164 ';:i; 
· ·2e2;ws· 

50,540 

313,!!BO. 

1,633,772. .. 
125,ooo 

. \ao7,i:ar .. 

3,064°,164 
:2s2,ws 

6!,!;QO 

;'313,980' 

2.04.5,S~s: 

. 2,ii7i~147 

$.• ::3,00~;1s-t · :s; 
"•262,296 . 

123,320 

313,98~.: 

'1,426,51~.: 

'i,539;306: 

.3.064,164 $ 
262,296 
123,320 

·,31a,eao . 

;. .. .. 
2,2i'i9,)JI) 

. 3,-064;164 .. $ 
. 2(;2, 21)6· 
123,320 

· 313;.~~or,. 

-~ 

>2,269,fag 

.RCO- ExistlriieO<I New· Appuca~o.... Su6Tota] ;, :. $ 13,507,7B8 s - . 4,B.B9,9T8 s. . 7,'25·5;97·9 $ a,11:a.1as ·s. 7,729,586. ·~ - S.>032,899 ' $ 6;032,899 ' 

Ta~"·" CPI· 

21,44B;Ha 
1,.636,072. 

771.689 

2;373,15~' 

·~;1os~a2e 
·sn,o56 
.245,000 

;11;ass,ooo 

44,168,912 

I' . ,. 
, ,T:ax;~s· .- . 

cPi ~ M•>Qmuin . . 
Amendment IDateil Novomber'.22,'2011. - TiiM~•:· . . . 
Am•n<lrnentDat~.d N11~ember22.;;2011 ..,.cr,1·.1~a~lmiini" 
HDX·Excess 

.31G.Of4 • 

·'"' 
•· 

:~20,551 111.ll,01~ 

.31,iif 
13.4;210 
'2$,020 

':!21,1!71 
-139,570 
:2s,02~ 

327.72ll· ·"327,729 ·~21.129'. 
J4s,1s2. 150,9158 157.001 

.. 20,a2a '29,821! ::1.ll,!1211. 

2.2.~7. ,631: · 1· 
·72,6927 •·I 
1ao'.:as7 · : 

·PsR:a· · . .. . . ... . ... 

.: Am.•niirnentr:ia)od ~uriei2013 2'·.~1s;JJDX; M?~·HIM;i~i~;.;,Jildtfdes iPOAppJir:iltion 

'• .. ''5,73D 5,9:59 
··so:s4S .. 
11.4oO . ; '• 

·~:. .• 
•52,47.1 .. · 21·M31l 

6,198' 6,446. 
~ 

. 
22bs2 321,a'ii" 

,6,703 

·-· 
319,Zaff 

.;i1;036 
50~545 
11.400. 

i,237.477' 

Taxes&' CPI Subtotal . - ·--. ;-~ . $ -- c·;·3rn:orrr-· --4-j3~11J $ 538 253 s 'T~1'f:f,'B74' $ 835 269 ' $ 838,782 . s.· 840,4'74 . $ 4,49&,37!)•" 
Tollll Re-er ·. "$'.·' 3,823,801 $ 5,303,691 $ "7,79S,23.J $ . '9,432,6.59 . $ . . 8,585,854 $ 6,8·69;681 . $. . 6,!73,373 . $ 4S,6S4,29f_'. 

.a~1"'pnib. 
lo-tioti•<i(lCO)Eithlblt ·Yoei1• . .'Yl!lirZ· "Y<ini'3· ··Yur4 "Y&lir!t ·Ye.016 ~ai-7' __ .· ·rotnl 

ln-iiims<t 
Suppon.~·.a se~airi: 
~·w A~licaliN,l~~·•i'v!c•• .i-nd A~c~'!nl r.i~~~goiJie~l: 

.'$ 213,BOB $ 
'lS.4,970 

:2fa,8oil ;$. 
·. 202,:i,29 . 

213,aQs' .$:. 
202,320 

21:i;a·oe .$ 
202.32~ 

2:fs·aos · $ 
20.2:320 

. 213,808 $ 
202,320 

213,1lila'· $ 
2q2.3ZO . 

1,496,656 
f,408!&90 

jn;ho:use -1Ex1ot1og and New'Applfcatlons S\JbTo'la1 . " 4F~. . ·4oa,11a s. 416,128 s A16,121l . $ ·416, 128 $ · "· 416,128· $ 416, 126 .. $ . · · 41s.,r2s ·$·'.. 2 1905.546.". 

Tax•• 1t<:CP! 
· Taxes.sull101a1 
C~l ~ .!>l~~iJ}~.tii· 

21,:iot ~.;!ll() 2:!;2ll'll' 
17.5_04 

·22.290 
Hl~204 

;22.29.0:. 
~8.93,2 

22,2SD 
'19,689. 

;:2:z;z10: 
. 20,4F 

11· 
15,039 •' 

9'.\.&Q6 

faxe•·&CPISub\olaf - c.-c.--.. --- -· -.-.-· · ·': S 21.301 $ 12.2!10 $ 31t,7S3 .. $ .40,494 '..$ · 41,222 $ '41,979 $'· 42;767 $ 249,844. 
Tolaln~-houli·e· · $ ·4~·010Ts $ 4n,~H $ ... 45~·.~21· :f·· ~!6,~22 f 4.sT,3JO $ ·4Ss11or $ · ~1890 ·$ :3,166,~9.Jt,. 

GRANO'l'·OT;&:Lw/TAXESandCPIMax J 4,253,SS() $ 5,742,108 "$ 8.JJ.1,154 $' 9j8891280· "$ 9,023,204 $ 7,3277788 $ '7,332,267' f 51,819;6:s2. 

:I Applic.atiQ11sl l:leri116e~ included: .soatj~oQualilyMeastires{S:QMf, A<iv:anc.etl inle.roperabllily Seiyice~ -(AIS); ~edlcatioo History; :and eScriptlng {assumes up to 20-0F'rovid-'rsi i:r1onth). 
2 Applk:alionslService~ il)i:lud~Ci! SIS, SgaHan HJ.MjMohileMD, HDX,. linpn:-iaia, and Ad,d-01J M.anage serV!ce~ Items (sea amendment for detail~); • 

_ .. -... ·· - ···-" .. - -····.:'-··.--- ··-.' ' - ,_, __ .,_.,_-- ............ ... .:•'---·. :-·_.'.'.-........ , .. '., ... ,, .. ,· .. ,· .··- '' - ' ,,_ ... · .. ·., - .--, __ .... ,. 

'· 
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·a 
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' AC~@ !>ATE {l.!MID!i/YVVV) 
~---> .. . CERTIFICATE OF LIABILITY INSURANCE .Q9i1n12012 ·· 

. J:Ht$ <;:!:RI'IFICATE 1.S .ISSUED. AS· A MATIER cjF INFQRMATlotrQNL '( A"!D C.ON~R~ tJt> RIGHTS lJPOf:'4 THE. Ct=RTlf:iCA TE HOlqER THIS .. 
CERTIF!C'ATE DOES NOT AFFlf!MATNELY OR NEGATIVELY AMEND, EXTEND.OR'ALTER .THE COVERAGE AFFORDED. BY THE POLICIES 
se1..0w, r1-11s CERTIFICATE ·qF INSIJRANCE POE$ Nor coNsmure.A f;OffJ'.RACT sgfWEEN THE 1ss·u1Nq INiUF!ER(s), AiJJfiORrZE.D .• 
:REPRESENTATIVE OR PR:ODUCER;AND .THECERJIFICATE.l-IOLDER . . . . . .. 

IMPOflTAN.T: .·if the certificate holder iS an ADOfTIQNAL INSU~ED, the .policy(!es) muirt be en~orl1.ed. II sua~otAfloN IS. WAfVEt>; sub}~i:t to 
the terms ah.ei conditions. ot ttie policv; certain policies may reqllire iin eril::lornemertt A statement on. this certttieate does 11ot confer ri!iiiis to the 
certificate holder in lieu of st.ich endorsement(~).. . '. . ··.. . . . . . . . · .. 

l'flODUCl'R' . . . . . CONTACT 

... ~~sggT,(~~~ll J~~;t:~~I: ·~'2'.~~::~~~---~.,~-_Jf~~}~;il,~.~~=~.·~~~~--~~-~.:..: 
M(lii1<1:;J(JWN. NJ ll1!iliil·~S4 E-UAlt .. · . 

:•. . . 

:.!.!~l1.~·~~'>A··1?~!1.:..,.." .. . :., ... ..,,....,,.,.:.~Y~ .. Ye!}.., .• , ¥,-·.·- _ .,., .. . . 
ll'ISIJRfD ... . . ... . . . . . . 
. · .. Slr.MrNS CORPORAllON IN(;t lJlliNG:, 

Si[Mf't<S lJ.i:UiC:fll SOI ( nltjNS i ISA. ll~C. 
·110 WOOD hVfNlJf SO(J fH 
1:if.UN, tH 6nB30 · •. . 

.. A [XCE.SS liABILl i Y. 

. .. 
Of'sC!UPliON OF OPERA TICJ~S./ i.OCAT!Ot~S l\liUi!Ci.l<S .(Mt;oc.tl ACQflP ,. O.t,:A~ilioruoi Ri:mana; S<;ti$Ju1e. If mar. sp;le<} i~ r.:ci.:.ired) . sE;(t\rrAd1El'.l . .. . . . . ... . . . . 

.. . 

CERTIFICATE HOLDER' 

tll'Y ANO COUNlY di=: SAN FR.~NC!SCO. 
ATT.~: RO.BERlUJt4~H[f AN0: .·· . 
101 GROVE S'ftm.'T 
S,~Nfr<Ju'lGi~;co. r.11· s~1q2-45\i5, 

ACORD 25 (2010/05) 

.. 
CANCElLATION 

.. .. . . ... . .. . .. 
sk91.1l;.o'ANY .OF 'r.HEABOVE PESCRIBEO )lQUCIES BE CANCELLED:EiEFORE 
THE eXPmAJiP.N o:o.re: .~EfiE<:i~. walice: W!Lt se tiE:uveR'Eo 11{ 
ACCOl'ID.ANCJ:'. WfTH Tl1E POUCY.PFIOVISIONS; 

i\urri6HliEo REPl'IESEN'rAllVi. 
of Ma,:;;h USA Jm;' 

· Mai12si1i r~~ui:herjee ·. 

© 198&-201 () ACORD COAl'?QR A TION. All ~lght$ resented. 
The Aca:i=m nan;e·.and JQgo are r~gistered marks ot A CD RD 



AGE.NCY CUSTOMER ID: 100129 
Jpc_fl: .-t\~.vl-om-.-s-to-w'-.r-, ---------'---,---•. --

ADDITIONALR.EMARKS SCHEOUlE ~age 
. f - ..i"" I·~ 

2 of 2 
" 

AGENCY 

'. 
roucv iluMae<! 

' 

ADDITIONAL REMARKS 

'rr:u~ AODITJON,AL REMARKS fORM IS" SCHED(Ji.ETO ACORb, FORM, 
fQRM NUMBER: 25 fbRM Tin:~~ ~Cale of Liabiliti!Jf1si_!!a_nce 

==:::::::======:======:=::::;::======;::::::=:::::;::::::::::::===========::=.:I 

J 
/. 

SIJ\J't tN>UliANt:f I.$ I~ AH fil\UUl Ji'( f.i 1U1DlllilONA1 IN~.IJ!ll:il :J•.[i:Hl$WffH ~.lifll.1.Al1r·p J\'.; HiiMiliNTi1'.')llll~.Ntf Kqn i:-it1N!;Uilf,N(;( ft.i\INJAll~Ul G';' HiC i;I)< m:ic1\I~ t;()jJ)LJ< :~HALL ' 
,• 

~'IJ\IVER Of SIJf;R(JGffftilN I~ FJflClllAL', 

tciMMi:Rr.:IAL,GENE'RAL llAlilUi y 'p,rjo 11uio UABIL11'Y 'sHAI l Al'PlYS~r!itu1rt:L nu t!ACfl ~JSUf{EO ·imo IS,'.;ElKll~(;·WVfru~G(QR _Ai:'.i\11~!JT WliOM A cliitt"1 is i,IAJ)l (;IUi'Stirr l$ IJR6\Jl;tn; 
tXCF.PT WIJH R~SPtCl Tt;THf: ~:(JMf'/\N'l'S UMl1lll,1 iflf!lpW, •" . 

' ' 

nooo:OUQPHOFcSS!ON/I!: i.!A~ll i1Y i:~ iNCLUllF,111.JNDf.I< {Ht Gl:NEHAl i.tAlll,1 nYro11cr, 
.,; 

ACORD 101 (2008/01) -
- ·-· --

© 2008 ACORD CORPORATION: All dghts resai:vect: 
iheACORD nameanct.iogo lire registered marks of-ACORD. 

I 

I 



:ftits ENl:)ORsEMENT ckAJ\Jdffi THE ~oucv, PL$SEREAD n cii.8EFul.LY: 

n;!s erid0rseme.n1 m ociifl~cl indurance pr9vided urider 1he folloWing~ 
. . 

l3USINESS AU.TO COVERAt;E FOR.M. 
GARAGI! COVERAGE FORM 
tJJOTOR OARRIERCOVERAGE FORM· 

,·TBUCJ<ERs:cqVERAGE; FOR~A . . 

With fospecf to cove foge pro~ded .hy .ihis encl~rsemeiit, the provi Sioris of the Covefaje r'orm apply uniei>s 
·rnr;idifi.,q by ·this ~ndorsemenL · · · · · . 

This ~Od(.)tsemeni identif~s:persan(s)••ar:.org(ll"li~atiqn(sf\vho are."irisureds" under the Whp {S .An.Ji:isur~d 
Provision·cii the Coverage Farin, This endorsement does not alter coverage provided in the coverage Form. 

~ .. ~me of Pt?rsor!(s) or 
Orgi\t'llzati.on{s).: 

+ ·-~.. ·) 

SEE A'rr.AOIBD SCHEDUiE 
.~i\hti" PERSON.O:R 'ORGAh;'IZAJiOl\l,RBQl\IRED BY WlUi'TE.N CPNTllACI' 

.,.• ~ • j' 

• ... • .. 

Each pe~Oll or organiwtiOn Shc:M'!l Jn the Schedule is ;in "irt~ed"ioctlability CO\'~rage, but 0111\ifoih~:extenf 
1.'1.at person [)r organi:zatiOfl 'quillif!e~ at,~, ·i.nsuriscJ• .·U,nd~d.~~ Who Is An Jpsu.r~ PrQVis,jbi) pqntiljned in 
§eQt:irin U pfthe ()cive:rage f9rf!l·• · 

Policy: No: .~r.~-631 •oc~334;212 
j:,r[;i~fr··.Muti.10! FJi;; :lfi!O:<i:'cic:e .C.:i:r.Jlpajiy• 
Effective Daie: ' 10/Q1/2012: 
E>:piration Dat'e: 1 ()iov2013 , 
Sales Oiiice: NEW YORK; NY 0202 

."'.. .... 

Sldt$e1ial Nd;: TBD 

Copynght, lnsllratice Services 01fice, lnc~ •. 199e 



.. , 
HDl'"GERUNG AMEHICA TNSURANCE: COMPANY 

MANUSbHIPTENDORSEMENT # 34 

policy Number 
.§ifJ) J 11 01 "04 

Policy Period:· Inception (M:D~Y) · · 

10-:01 c1,2 

Named ihsured 
S.18v1ENS CbRPORP;:noN 
~~~~~~~~~~~ ......... ~~~~'--~~~-~~~~-~~~---... -.. 

Expirati0n (M~n~ Y) E1fective Date and ; · 
TimeOfEndorsement .. .·. 

,10,.qi d 3 J o~o-i-12 12:01 a~m.$1andard Time 
at.Addr:es,s ofthe. lltsured, 

.BLANKEi'AornTIONAL !Nsufi~I) 

iili$~orserrieni mod~/es lnsuraoce prc;iv!ded und~dtie 01fowing : . . . • 

C,~mlllercial 9eneraL Uabmfy cavera~e, Forrn 
·Who is ai"l lnsured Is amerided _lo include· aS' an insuredajly F)6rson ~vhorriy0u are tequir~ to add as a.naddltioriaJ. 

· .. irisui'ed on this policy undef a v>/litten agreement .The insuranc~ coverage provided to such addi1i6iial insured apfilies 
:only ioJhe: extent required \A,.tiihio the wri11en agreerneht · · · · ·· · 

The. insurance c{lverage provided 19Jh.1;; additional .irsl,lred persor} _shall pof provide any br.oailercoverage 1ran y9µ 
·are. required. t(i pmvldeJq the addilioriaUnsure{j ~mah in 1fle \rvttttef! agreeii1enf<in.a shall not prqJic:fe limits o1 
)nslirnhce ihat exceed .tlJe lovver.of1he Limits of ln,sunmc~ provid~ 1oyou in. this pOlicy; Or the llnins . .of insurance yqli . are required tci providein.1he written ai]feemerit . . .. . .. · . . . .. . .. . . . ·. . . ·. . .... . . . . . . . . . . 

.. , 

The in.surance provided io the addtti anal insur~ by this et1dpi:-seme11f is exc~ss ov~ anyvalirJ aJ1d,collectible ojher 
oim~urance,whe1her primary •. exct?sS, C()n1i11ge11t, or on.anytjtherba5is, 1ha1fs av9ilable io 1he~ddi11oqajinsured for a 
loss we cover und~- this enciorsemerit However: if .1h1; written agr~trierit specifically requires 1hat .this insurance 
. apply on a·prirriafy tJasis,Jhi§ insuralic.a;Jsprifliary.j(the ~~1~ ;Jgre~rn~r1(~~ifita]IYr~<Wi.res t~is irJsurariRe:wrly . 
on a pri(ll ary arid norH:ontribtJiory_basis .thiS insuran~is prirnatyJ<:Lbth €lr insurance availagle i91h e: aQditiCJ11.al insured 
and we \!)'iii nOt share~wiU1 th<J;t oiherinsUrance: . . . .. . ... . . . . . . . . . . .. ... . . . .. . ... ·. .. . . .. 

This encicirsemenJ stia!1preva11.·ovecaddf~ona! insurect enaorsem.eQts that.may apply under this pOlio; unless reqUired 
ot!}erwfs~Jn1he wfjtten agreen}ent: . . . . .. 

Aii terms and condit'foris of the pol(Gy ~ernaht unctiang ed. 

THIS END_OR$f;Mi;NCM.ll$T BE ATTACHED JO A C~:IAf.JG.E ENoOFl$ENlE:NT WHEN: ISS.U~D AFTER THE POLi;v !$ 
WHITT~!"-



PoLICYNUMBER: AS'.2:-B~t-004334·:"212 CO.MMERCIAL AOTo· 

CAMM o:no 

THISENOORSEMEITT CHANGESIHE PoUcY.· PLJ~Asf:'f:u~ADIT CAREFULL"f 

·WAIVER OF.TRANSFER OF RIGHTS ·op .RECOVERY 
AdAINsT OTHERS to ·us (WAIVER· oF StJBRQGAt10N} 

'Thlrtendorsenient modifiesinsuranifo provided.under 1hetoi_lov:.1irig: 

·'BUSINESS A U.ttrcovt:RAGE FORM: 
'BUSINESSAUlOPHYSICAL'DAMAGE:COVERAt3EFORM GARAGE COVERAGEFORM . ' ' ' .· ,'''' '' '•' 

J.llOTOR CARRIER COVERAGE'FbRM 
TRUCl<ERS COVERAGE FORM 

INith tesp~i:ttcfi;:ov~~age pr9videdhyJhfs~ndorsern~t. iii~·provl~ion$9f11;e c9yerage f6rm .. apply untes-?rrrodi- · 
fled oythe endorsement ' ·.~ i. • ' ' ' '•' 

StHE[}(jLE 

Namt:($} Qf Person{s) 01°·or9au1Zatiori(s}': 

,< 

- . .. . ... . ... . - - . - . .. ... . : .. . 

. ·lnfbrmationr~uired.to cornpietethis sct!edul~;~Hno1~hown·abave;.will be.shownh thebec1ara1ions~ 

The T(ansfor o'f Right?"· :.<)f· Jteco:iiecy Ai:fafrfSt 
()ft1ers to .ljs c6ridi~i()ri ·do~. h91 apply: Jo .the 
pe~cm(s) or otgaoiza1i.09C~i :stiawn:ln the'. $chedule; 
but.only .10.. Jhe e\i~nt that s4progaiipn is Wajved prior, 
·to.the ··accident'." or 1he'~lqss'' under,a·.confrnc1 with 
~ipersoi:i C).r brgariitmJori: · , ·. · · · · · · · · · ·· · 
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WAfYER OF OUR RlGHT Tb FlECOVER FROM OTHERS ENDORSEMENT 
·.1 

. . . -

Wt: )laV~ the righf19·.r~co\ier our f:Jaynieh1s iri;>m a.riyoot,: liahl~ t;or ar\lnjl.Jry OO.v~redby ll}is p(>licy; .W.e win· rt61 
en1or~ our right a.gainsi the persof1 or orgarilz~tiori na.mect fn lhe Schedule, (THisagreemeni applies onlyto tbe 
Rx1..enltha1 you periorm work Onder a written contracUhafr:equire~yo41o ob1ai11 this agreemeqJfrom us.) 

This agr~~rN~n1 slia!f n(,fopera_ie cjifectly or i!lqirl.O:Gtly 10 t:ieneif1ariyone qp1 nan)~ jrith~ ScJ1edql~. 

ANY PERSOfJ 6R 6RGANIZATION RECUIREIJ BV WAITTEN~Ct.)t·,ffRACT ' ..... · .. ' .. ' 
' 

for atia::::-im~n11o. Policy N9 WA5~3t:i,oei;t:>34·li1 .2 
l . 

Issu1;41o: .SfEMENS COR?.bf'~TJON' 

we oo os 13 
Ed. 4'1/1984 
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C• JP0LICY NUMBER: GLDf:Jl01~04 • COMM.ERCIAL GENERAL IJABtL!TY 
. .. .. . . .cG 24'~4_05(19 

WAIVER :OF-'TR·ANSFER OF RIGHTS ()F RECOVERY . . . . . . AG>AlNST OTHERS. TO.lJS .· .. · ·... .. · .... 

ANY.PERSQNOR ORGAf\iiZATtON fo:tHEEXtEt\lt REQl,JlF{EQ .BY~VJRITff:N CONtAAbT . . . - - . . . . -~ - - ~ -- .. 

l11Jormatioti reauired Jo cornpieteihis Sche.dule;i1 n61 shown above; _\Nill be shoVm ih ihe Dedar'a1io11s: •. 

:theio1iowi~g ;Is Mded.1o'Pqt¥h R fraitsf$f"'01 
:Bigh1s Of Ae.i?oVe-ty .Against· -01h~r~ T9 µ~, q1 
Section''""'"'"' Cohdi1ions: ·· . -.. --- ' ... , -· - --. - .---

.wev.Jai\1~arilj"~ghf:61recoveryWf:mayha\/eaf:jruhsl 
tt)e person .or 'organiza1ioli shciwri irl 1he ~qhi=dute 
.:above be.cause pfpaymerits we m£lkeforinjury·or 
darnag~ at,is_fng.ou1 of, your <:ingoing, .operaiio.ns_or 
"your \.'.fork~ dOfle under (l q~tr~ct vvit~ tlft1f'pefSQ\i 
or organization: and h'tc!uded, ir1 ihe "producfu

. completed op~ratlons. haza.rrl\Thiswaiver <:lppUes 
only Jo _the: person or, org911iz;;tti"l)fl sholf.rh. i.n tlie 
Schedlile abcive;. · 

. CG 24 04 OS 09 ~lnsurance Services office,fnc., 2QOS 
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-Tliis :b:Jonnatlcin Technoiogy Agreetiierit (this ''Agreemenf'); between the City ancJ C.o~ty of, 
, San Frai:tdsco, a IlTlmicipal corporation: C'CCSF')~ and Siemens Medical Solutions us~ Inc; 
e'Sieinen8")i a l_)elaware corporation, is ~ffective forA pajocf of teifyeaj's;. 'Ibis Agr~erit ~uperstjles 

.:tb.e 2007 RCO figre~eiit (<iefirie4 below) and the 2007 PP~~Afir:eement (definedbelo;V) as proV1dedin 
Section 38 below .. The effeqtlve dat~ ofthis·,.\greewent isJuly.l,2010. 

. .. . 

RECITALS 
, , 

. Ar,. Approval for this Agreemeri~'was obtained froJJ1. ~ ,C{vil Serv1~e Connn:iSsion Notice qf 
Action for ContracfNumbers4158.:_o6/07-, datcitS/il /2007 .and .4167~09/1 o, dated 6/211201 O 

B. ':fo contillue fo i.inprove,paffeiit care, ~oiitfoue to prtjiilfe for national and state.health 
CEil;C,.'l rdorm ,C,.'lff ort:s; and continue to respond to market dewands tequhfug the de~} Y~IJ'. of health cai:e in a 
ma:ilaged care environment, CCSF has soughf and continues to seek to operate its publfo health services 
,_fu.iri:nannei that fully illtegt:iites all a.Spect,i of its patient cai:~ seryices~ A cenfra.i elernerit pfCCSF~s 
public health ~are iniegratlon effort is pie ~XPansion pf,its' healfu cru:e information system,c; to enaqleit~ 
.User Network (defin~belqw) to fr(iely exchan~ arid shar~; .as appropriate, 110t oiily traditional patient 
. aCcorintirig ajid billirig j,nfor.mation; but also defui.ioo. Clinical ~level data, that will 1ie used tc) (1) iriipfqve, 
pa1ierit ~are, {2)illipfbvepio:fessfonill a±uljtafipit)ductiVify, OI~ce/measul;eirient Of patikt ·· · · · · · 
satisfaction an4 outcqm.es, _and ( 4) comply with r~afory and accreditation ~geficy reporting , ' 
requirements. The expanded helllth care infonnaticm systems·,will ~ist CCSF to, manageits payor · 
~ontiactS and r~trie'V't{patient care and finru:icial arid cost mfonnation as i:eq,uiied in-~ mzjaged ~are enyiroiunent ' . , , ' . , ' ' ' , ·. 

c. ·To meet tb.€ foregtikg goals; CCSEis. contlnufug to :implem~tlrig an. integrated public 
h@tb: care .system that, among other tlnngs~ Wmliriktbrough its information systems ajl pr(Jvidep 
partidp~ts tiirough9uti:he ful1 foecfunri ofpat!enf care seP,[ices;;m(Jludini, but n()tlimitedto, ·trauma · 

. · care,.a~rifo qtre; Jong te~ <:are. colllll1unity-'oriented primary c~e; mentai health.and substance abnse,. 
;and related administrative, research, arid Clinical fuitctions, Specifically,, GCSF intends to make available 
t<? its U~er Neti,Vcirkmµlyple sofywar"-fappli_caticuisJo protfiice a functional and urii_fie<i yiew ofheIµtlJ' 
c;;are delivery throughout the CCSF.pubijc h,ealth.cifte ays.teµi; whjch is eapabfo of 6-yofvingto meet the 
~hangin~nee<ls·~fhe.a.Hh care d~liyery 11s IPiUJ,rurtc;:d by the sf?.te andfedeaj.gove,rnment and .accreditation 
agencies. 

D. . .. 'Siemens ac;;kn_owiedg~ that as h~ill Q#e 9:rgani7.a'tions continµe to merge·an<i aiim :witJ1 
eachotb.er, they :fac~ the tomplex chail~U:ge ofhUUdfug.~cc'.inm1Jmieatio~ infrasti-qcture (or ele<Jtrocic:: · · · · 

· · highway) that electronicallyfinkS the different parts of tliek OWil organiZations wifu each other, as well 
as~~ththose 9£awnety<>f~#enihl.PartiAA~ Si~eri~ r.epi:~s~iJ.tsthat ith~sth~pfof~i9nal sl9'.iis.an4 
teqhn(ll_ogicat capabilltl~sreqµired rojntegrate tl:i~e lJ~th cfu:e.~~or:~_electrol)ic:~y. , '',, ' ,,• 

, " , , 

a '·. sferiibns has demorisitateii lliat it offer£ open s:Ystems sol~titins that petmlt its'cttsfonrers 

~~:~~:J:tcti~?~aa~y0~f~~:~~~~~trJ;.c~~~~(~~r;::~~~:~~~~b~tj' 
( OPENLirik) acts 8$ a central· conununicatiop,s liup tJiat mferf'ace~ ,anY s~~ein or: applicatiQn to aJ;fOt,her; 
using any protocol or data format This interface erigirie enables Si~eiis•\;lients to rapidi)r' ti:ilrisntlt and 
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receive-iilfc:irinatjon to and from Siemens atjd non-Siemens systems andtbroughqufthefrhea1th care 
n~tworks, ' ,. ' - ' - -· - - ' ' ' - --

F. B'othparties· acknowltdge that a plliidpa1 objective ofCCSF lli eriterlnginto~th1's= 
A.W'eettl.eµt i.s fo en$ure tliatits illfciiJ:nariori syst~nis deliverJhe furicti{)naHty fo eilaole CC:SF ~o achieve· 
the objectives stated _above Jtis understood:tha(Sieipens wiil deliverSyste111Comp011ents. (define'd 
-b~lo~)in aceordalice with the W 9rk_J?Ian (clefin~d below) and .oilier tlme requirements provided in this. 
A-greement, whicli:together shallconstitutetheSysteril(defined below)c · ·-

in consic.forati6n of ilief~regoing:Recitais (which are-mcorpor~t6dhet~i~) and the mutual 
covenants and agreem~nts contain~ ~erein, th~ parties~ hereto' ~~ee, a~ fQlfoV.rs:, - ' 

i. 
mean.fogs: 

'-;-

I)efiniilons'. TheJolloW1ng tenns, whenused in tllls Agreement; shalLhave the f'oliowing 

l.L. ·~2007 PPS Aci'eenieiit" shall mei:iii that certfiln.Producfaand Professional 
Services ;Agreerii~t betwee9 CQS;F a.pd Siemens with .an efrectJv~date of July l ,.2Q07, as ~~ndedfrom 
timefo time. That a,w-eemen{is be1ng tern:finated a~ providedfo Section.:-38 bdow 

'1.2" ''io07 RCO .Agreement'' shall ioeah that certainRemote Computing. Systems 
Agreement between CCSF andSiemenswitfraneffective date.of J11l:Y l:, 2007, !is ai:nendedfrom tiine to 
time; 11uit agre~eriti~ 1Jeing te[nti11ated as prciyided ill Se9tfon 38. bd(jw . . .. . . . .· . . .. 

1 ;3\ ~·Acceptance" shaU meaitthe date ~n. wht91i the :Oire<;tor or de5ignee certifies in_ 
writing th<J.t a' Syi>tem Cornponentor System performs as provided in this'Agreemc;:ntand fo. accordance 
\Vitli CCSF' s Fmai Coi:nponeritAcceptance Test ciiterta pursuant' tO the:prcicedures and. criteria set out iri. 
S~ctic>D. l5.herei11-: · · 

l.4; "AcceptanceTest'' ·shall mear(the fesfif!g, perf()p:ried by c~sftq. deterxmne if a 
System Component or t4e Systetrt( as applicable) perfortp.s in accordance .with the terms <.if this 
Agreement,_l)ursuant to theprocedU'res ·and criteria: s:ef out insection15 herdri, 

lS. _ . . "Adaptation" sh~lJ m~ah the .nori-pfog,nup.ining· alteration ofJ\.pplic":tio;ns 
·utilizing on;·:li#. atshitecfutjts1lpp6rt sofu'Vare; insJUdmg the OAS.Applica,tfon, .and .other: user~controiled 
J~ai:ures pro\iidetlby Sietn~ns (e,g., -the creation, d,~ietion:, iwctalt~ratfon-of scre~ns, 'pathv.~ays, :reports, 
profiles; d.ocument~; data dictionary elements; tran:sa:ctionhl controlHsts; a.na master fiies; .document . 
. I0'1fult and Priritirig~; ail(! a.}feringjob c6ntrol)isr~1· ,•' '' 

1;6; f:Agr:eement" ,shall mean this !iifoiihatfan.1:'l!Cllt:\ology .f\'.greetiierit an,d ~u of its 
I;xhibiis which are attached'.hereto_alla inc()rponited·herein by this ~efetence. . - .. 

. t.7: -~~Appiitaticni(si' shall meani1leli0.ciuaily each, aild coliectivelyaii~ o-fthe 
·.computer software provided by Siemelis under this Agreement; as JiSt~~ ori Exhibits A and c ~tfached 
'heretO; Md iJJtc~tl1pu~et)o~ai:ejltqY,iged by Siimehs m_tM futilrKUil<ler thiS Afie~me1:1t pnrslialit tq 
•·111~~apy-.executed_J>l:;_R£;,e:x~iµs1'\~e .of Adaptations,~ '\,\'bethel' ac;ce~s~ by C(:SF:r~piot.efy· or iicensedto 
. CCSF 'for:use on- its lytAN, pr(ivided, however, that'tfun:l~party softvare, J.i:cqajred 'byCCSF from 
Siemens,' andwhldi isli()t utilized by Siemens fo provide any aspect of the System or· a System 
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·,1: Component (defined befow), and whicli:is Iiotwartan.ted· or servl.ced by s1emensf ~hall not be deemed an 
j\ppJication 1.m1l:'.~~ mufilany agr~edtg p)'the :p~~s in y.qitjng. ·· ·· 

t ,s·. ;~Autl:ionzation'I· or"Arithorized;1 ·shal11Peanfc:l~ this Aefee~ent, arr amendment 
ot modifiqatioo: under Section ~O~ or a P:SR aµtJiorized in .accordance with applical>ie CCSF inteI'!lal 
policies. 

,. 1,9.· "Certificatiori" and."U!te ofCerlificatlon;; m~; re~pectlye1y, \.Vritten: 
~ertification by the Controll~ that th~ is a valid approprjati9n fro]ll which the ~~pendi.ture of the . 
amoUlit reqUjroofor this Agreement; arJ.: a,men:dni~nt i:>t modific:ation, or a futur~PSR may belhade aricl 
that suffidentµnericuri:lberM furids are available Ul the trea.Sur)i to the eredlt OfS~chappropriatirnitO pay 
the hlriqllI1f.of, such expe.riditiu:e'-vlienjt b~c'Onies diie 8.ric)._ paya~le; !ilid the ~fate tha.t (;erlifi~atiotl iS ' ' 
made; 

LHt 
~r designated agerit 

-,,'conti«ilfor'.~ shalimean·fue Contrbller ofthe City and a:iunty of SanFrandsco 
' . • I . . . 

. . .. ~ 

· t.11. ·"Covered Claiiiis'' shall mean.those cfa:inis tliat are 6r'woutd be covered uncfot 
fu~' Data Process1~g, Erro~ and Omissions ins~ce pqllcy as Specified in Secti~n 2.Sor the insUran'c,e 
required under Sectioti' 27. · ·. · 

J.12,~ . '.'fCti.Stfori Proerammilij{' $h:iill m~an tlifal~efa±icin. o.f exi~tlng Si~erts so~ce 
~od~s oJ;th.ewntiiig ofne}vsourcecocies'by Sfomen.S.atCCSF's.requ~t, includingbmnotHnrited tQ ·· 

!nt~rflices and fiie.conyerifo.tis. For purp9ses qfthi,sAgreem~nt; CustqJ.li Programming .does iiot.iriclud~ 
Updates, Relea5es~ Veisforis; corrections, .or remecifaf or warranty :prowamniin:g'. . 

. . ' 

.l.13~ ''Delivery• .or ''Delivefy•Date" ·wean; ~ith respectfo (a) ~Applicatiotior :?ii, 
item of Custom Programnlfug, the date .on: :which that item is availabie to C::CsF:for testing or AclaptatiQn; 
• (b). EqUipment instailed by.a nian:ufacturer;· the date o:n :which that manufacturer certifieil .to .ccsF ~that 
s\ichEqmpi:nerifis iiistaliedand operatio11al accoriffiiglo manufacturer's procedmeS fo. effect orithe date 
~f mstallatjoll; and(c) all;o~erEquipµient, (;CSF~insfiiJI11"QI~AJipliqa~ions ~ticI.I:)(}~~ntai{on, tlie tiii;te 
pn which thadt!!m 1S physically deP.yer~d fo CCSF. 

' ' ' ... . 

J.14. '~)jfr~tor'' •means t:b.e''i:>ti:ector. of Publi.c Health of :d~s1gnated agent, 
. . - ,. . . 

· thOsema<)i>aYall~\;as~~:"~;;;~"'f 4~~~'"b;~~:.:~;,:,1;!::~0:::rung 
System tTsers. to:·understand the ftinctionhlity of a.n(fhowJo use the Appi1catiom~ and arci:iiteGturiil. tqols · 
piov!ded unget this Agreement. · · · 

l,16. '~nrefPrise Access Drrecfory' of "'BAD" slian. m:~ajl the Sy~te.m Cr)li?-pon~Jl1: 
consisting C>f.lli~ "Eriterpii.se Ac9~s's: Drre2tqfi•:Ap.Plicafi6#8iid .its poctii:tl~riffition, including .b.ut. not 
)hnited to any ~ndall tfpciates;.R~leases and.y etsfo~s. fo:such:Appjlcitjon as)naygen~any b~~made· 
·• a:vailablebyS!emens; ilidud.fug aii··source ·codffig·Modules to beproVided.fuidet.ilils A.gi-eementas set 
forth on·E?di,ibit A; :6ocµrii,~~ta#9iio. and.:a,ny 'oth~.i,fonis:som}>r:fsihfsuqh soft'Yar~: .. · · . 

. Li 7 '. .. ''Equipment'' shalLm_~~n)l1e appli ea JM ~hjrijititfr ha'.r.CJ,w~e (f~~· c:pu, fer:qumi1s, . 
pn~~ c()ntrollers) listed in:~ibit D ~ SchedilJ:~ l f :fiardw,ate CO:rifi~atio11~ attached heteto, .and. such. 
O.thercoriiptiter O:delecoti:Iinumcari:on.S hardware used~ orto be wed, by GCSFto.operate:the System. 
4ifr.initheteir:ri oftJiisAgjeement ·. · ·· 
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• • 14 8: "Exis-tirig Apylicatfons" shall ineaJ1 the A.pplicatjbi;is cuiretitly in productive use 
. at CCSF and desiguat~~ as sueµ oh Exfuoit A :und~r:.ail "~xisqng Applicatiom':'J1eading; · 

1 ~ lQ, ~'Final Ac@tancei• shill mean, the date·.on whicbjhe I'.>irector onfo~ignee 
cenifies fo :writing that the System perfo:riri.s ·as provided in this Agreement and 1n acc.ordance with 
~CSF's Final System Acceptance Test criteria pursuant to the prdceduies and criteria setoutiri Section· . 
js.2 herein: ·· · ·. 

LiO. "First Proch1ctive Use~;- shalfmeaii.fue 'd'aJe, any System Cotnponentls;firstuse<.t 
'for the, day.:to-day operations of CCSFii:t processing d~ta: · Fl.rstProductive Use Qf A System Compont:nt 
cannot occu(prior to Integrated ComponentAcceptance of the S):'stetn CrimJ>onent . . . 

l.2 L ''Health Data Exchange''· or '"HDX'; slfall mean the Systf:Di Compori~nt 
wnsistihggf the Health r:>ata Exchangerseryices, jfichiding, but not Jimit~ to use. of the H:nx 
Application(s), as 4escribed in its Docmnent.ation and PartllofExhil:iitA, inc1u~ing'but not Umtted to . 
. any and all Updates, Releases, and Versions fo such.Application a.S may ierierally be made avaifable 'by 
· Siemens,. li;riij ail source coding; as. pr<:?Vided hf:t~in, tapes; diskS.; M<:)dhle!l t9: be pi:QY:id~d urtde(this .. 
,,Agreement as set forni.pn Partµ ofExhibitA, DocUrr1entatioU,, and any.other itepis c0n1prising s~~h 
software or service. 

l.22.: "lri.i'tiaiAcceptance;, .sliailmeanwith.regardto each SystenYCoinponent; the date 
the Director or designee ~ertiJie~ in wrhii}g the System, Coirlp6rieptperfoJ1ll~ a~ proYided;ll this .. 
. Agreementand. in accord.~ce With ccsts Jnitla.tA,cceptan:ceTesf criteria puriua.nt'fo theprqcooutes 
l:!lld giteria setoU:t in Secfioni5 he.~jn; . . . . . . . . . . . . . .... . . . 

i.23. ''IrlitialUset'Netwnri?·,~hail mean ilie Uset;s Network as .setforth·onEXhibkO. 

l.24, '%staUation'~shallmeaifthept6cess Siemens perfonris to make th,e.System and 
. $yst~m Compori~nt.S ·avaHablWfor G9$E;'s:rise; testing; and ti:aii.ifog;jind ''Ip~t~lled'i. ~.hall rn~@;a:s .. to, a 
· System ~omponent, tlw dat~ on :which a, System <:c.m1po:i;ientpasses o::.:SF' S.-PI'eliJ:ttinary C<:>l)lponeq.t 
Acceptance: I est, ·a.s desvribed in Secti~J.llf ' . . . . . 

1.25" ''INVfSIONAjjp1ication" shali'. mean the. System Component consisting of the 
"JNVISIO'N Applis·atipris" as qesctfbaj. in its D_ociiiµ~~titjolj; inclUdfug 1jut j)._o~ limited. to' ;my ~rui all 

·· Updl).tes, R~leases, a:ria Versioµs-to ·su~J.1 Appiicatjcm as_!llay· g~nerally be rruide ·ay~iiable, by Si~~_s,. 
and all sol,lrce codjng as provided li,er~in, MQ<iµles ~b )Je movided un<ier this Agreement a.s·. set foi:th on 
Bxhibfr:A, Documeritation, and any other items coniptlsmg stich softWare.. . ... 

1'26 .: "ISC'.; il}efill~ th.~ ~itjrieh~ Ji,l:f tjnilat~~il: ~~cyi9es qeriW desizyZ!t~g 9Y Si~pi~~' 

LZJ.. «LC::R APPlicatiori't$)iall fu~iw th~.Systemq'ofilponeiit: consisting(.)f th:~ 
''Lif~e 'Clinicail\~cord" J'.\.pplicl;ltiqn as. 4e~.cribed in it.s Pocmrit,mtation,'includh1g.1>µtnpf Umit~r;lto 
ianyand·afl·Updates_, Rele;:ases, and Versfoiis .to suchApJ?liqitfon as may generall)' be. made availabl~ 'by 
S1 emQriS and ill sotiic~ ccidjng, ii:s pi<)yi4~Q.h~rei~;dv.{6dul~J> tq l;i~ pro\i4t!ci Urict~ th~ ,4..gre~m.enfit~ $ef 
fortµ on :gXJlipit A.

1 
I)ocliinefitati~m~ ~d ·any qtfl~'li~s coii:il5Jismg sp~h ~9ft\var~~ .. · --. .. - . . . ... 

i~z~;-. ~<Ll.censed'Applfoatl~ns;' shS'.11 'tneanth;e.Sysfom .Gomp()nents }h.af •are:instliljeQ' 
and operate4 pn CCSF' s MAN and are designated as such on· EXhil.:iit A; attached he~to,:inciuding buti 
ri&tliffiited to.any and allUpdates,RdeasesandVetsioris fo such.Applications as may generally be made: 

.· avaHa,i., le by geniens;. ajid .Cill soP:rce cq(iiiig; as pr(lyidoo herefu; M:9dUtes t0 q~ J)royicied; {ffid(f thiS 
,h~lfment, Do~umenta.tl.on !i!ld <J.n,y oth~ ifems comprising mch software. J.n. .the even:f !UlY 11ddi.ti~na1 
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•· 
appli911ti~ are lic;en5ed from Sie111en.s undei' this Agreellient to be inst~ed 8t1d operated on CCSf~s 
'MANPUiS?atlt fo a PS:i;l oi imie~chri~t.as 1*Y b~ applicabl~, ~uch idditi(lrtal app4clltions sh~U ther~~ef 
be included in the defiµition of License<lApplications: 

i .29.. )•Lfcensed·Coritent'1-,; · shaffmean information ot tempiatesthat Sienieris has 
i~1*be4d~ _il}tp,the _Appl~cations, or: tha,tSiein~ns licenses pi'tese.lls to it8 cµSiome:q;· in efed:foriiC: n:l~dia 
for, use'fn or .wl,th an Applicl!-tion, such ·as· grder' entry :starter Sf:lts, nur#I1g ass~sll'.leiitpatlnvays, 'bill.form 
templates, or CPTcodes. 

J .30. · "Modu1~~'--shalfmean a unit of an Appllcatlbittfiatha5ttS ow:n di§crete :function. 

'1.3 L· . "MUriicipaIA.tea N etWork" Of "MAN;; shall IIieiltl CCSF"s infernal phy'siCal 
network consisting ofNoyeiI,PECfilldothei;locai area net~wks; rquters; coni;roilers;YAX and 9ther 
i;lient servers, :third party softwar~ packages~ t.ermilla.ls/prin.tets, and user de-vlces and other con:ipU:ter 
and/or teiecoli:ununicatibns e~illpment. ·· .· · · 

~1;32. ''Nori~Prp\~der Use?; shajlmean paydrs,iegw_atoryag~n~ies; accreditation 
,agencies and oth~ similar entities who shalt:ha.ve access and use.ofthe· System and SystemComponents 
solelyto.transmit·datatoandreceive·data·fromthe System.., inno event shall a: Non-Provider User make 
µse Of'(:he Systew oi System and Componerif$ fo Operate its busin~s other than a~ spe_cifi~d above~ . 

J33, . "OAS MpliC:atioii': sJ1aiI ill~fili the S)tstein Compbnent c.o_mnsti11g of th~ "dnlfue 
Architectural. Sofuvare,Application" as describedin l.is Docum,entatfoll! indµclirtg butnoi limhed to any_ 
and all Updates; Releases; and Versions to suchApplieation .as niay~gerierall)'.be illirde available by 
Sieme!lS, Modules to be prc)vided undeithi~ Agi<!eri1enf as set forth orl Exhibit A; and any otbedte:ol~. 
comprjsing .su~h software: ' .. . . ' -... .. . . .. · . . . . . . . .. . . '. . . . . .. . ' . 

. . J;34, "'.OPENLllik:Am:ilication;' shall mean: the System ComponentcdnsfotingofUie· 
"OP~ Applicatioiias described in its Dotjntlentation, i..ticludirig but nMlimitedto any and all 
Updates, Rdtc:~~>es~ a~d. v ersioru to such Applfoi!H~ri as 1113.y. generanYbe foa4e avillabl~ l>y Siem~ns •. 
~d all codllg (i_:e. objectcode illi4'sou,rcecode liS provided1iert:in}tapes, disks, Modules,. 
Docunientationahd aqy . .ot1ter items compriSihg such software: 

... 
. J .3 5 ~- ''PSR'' shall mean.~.· sicinEns· document. entitfedPfof essional Servfoei Request; 

whi~h sha11 be tised byCCSF io ofd~froiµs~ein_~s aiiy Pf~fessic>Illil :stiyicef iiotpfovi.d~fof ~ tbk .. ·• 
Agreemen~ and'. any Cll.StomPro~gnotdescnbed, in tb1~A~Q1ent; and, whicb..musi:be signed by 
both Siemens .andCCSF an<l·r~eive Authori:zationby CCSF.as,:provided.hereinlli otdeflo'be effective. 

:t 3§; -'ti>ti.i:chaser" tneariS • tli~ Direetor of :PiirchaSmg, of the City ilJ:id C:<5lliitY of'. San 
:FriuiciSco ~r<Jes1gliated agent: . ... .. . . .. . . . . . . . . . . . . . . .. . .. 

l.3.7 ~'R.ecu:nhig Fees''; shalimean,. i!liylees Bue illlder tq!S-A.gr~enf thai~e billed 
otdue-:ona predictable penodic basis, intfodllig withournmhation:, Jmn licens~ fees. ASP fees,~co 
f~s,.EDisripport ruid pro~ssirigf~s andothetsiipJiorrfi;:e~;. bnt does.not mClµd~Wi\l'!f~s~EqilifnneJi.t 
. or-Tb,ird Party SOftWare rriffinte_n(µi&Je~s; J'.,foc::ns#lG<Jnte.nf&W#~i.ipqqttf~es'ofo~er sh~~fees·whl.ch. 
Siemens callects for the benefitof.J.tsvenciors qr c)fuer tlWdparli~. . . . . 

. i .38. ·'R.~lease'; shaiI mean a redistribution ofanApplicatfon contahiliig•an 
aggregatfon. of Updates, ·.and filnctiorial; opetjtionaI; arid/or perf'Onrianbe· hriprovcirieiits~ .iticludiiigpiit not 
imifr~ci f:c> c~g~s t!ffectm1~g fede~aj',al1d~~te',iegulatqcychailges, · · · ·· · · · · · 
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•: 
1.39. t>RCO System ApplicatlOns'' shall mean the System C:6mp0nerits •cotisistirig-of 

Applications that are_a<;cessedjemotely by C~SF at theISC, ~d aiedesiWiteci as RC6or A~P on 
)3x4ibiJA, attached hereto_. Il}Jh~ eyen(any "dditfoµal System Cm11ponents are. 6b.tained from Siemens 
-op_der this Agreement to be acc:essea remoteiy byCCSF putsuanno· :a PSR or amendment as inay be. 
_applicable, such additional SystemCon11_16Iientsshall tli.ereaftetbe illcluded in thedefinitiori ofRCO 
$yst6:n Applications. - - · 

1.40. ''Specifications" shalfmeanthe :wr~iten do~mnentation andmaterfaJs dei;eribing • 
-the fecbnJcaispecifi~atfons·; the fupcfionality, and liow tP use the Custom: Programming m~tually agreed 
'tob¥-CCSFandSiemens. -- · - -. ·-- _-_ 

1 AL ~·sv-stem" sliiill'1llean fue .operatjo[l of all s YS1:~Iri ComponentS in afunc;tional!y 
-fotegrated manner, With .eac;b System Compon~t :fut~rfac,;mg w1_ih tl:te othe~, enabling ~he Users to haye, a 
:µnified view. of the finar.:icial, adnriDistrative, clinical,_ or other information relating to patieµt care, in 
.addition to-the ability to•_ acce:ss or input such other infonnation, to, .fr004 or between; iny · Systeni 
9ompcxlient!lsyfovic1ed Uri~e.r:this Agr(!~uient · - · - - · · -

l.42,_ _HSystem_Componenffs)'' shail mean.ii:tdivid\Uilly each, <mdcollf!ctlyely all; ~:fthe 
sep<ttate A,pplicatlons o~taiheq 'by c;csj:< lµld~x: this Agrec;ment, inclmling'LiCensed Applications~ RCO 
Sys~em Applications, all CUstom Prograniming; Custom Program.specificaticinspro'vided by Siemens, 
~uipment desiwiat{!d 9n Exhibit A,,and\\fide ~a)-JeMor¥: - · 

l.43, "Third Pirly SoftWaie" shall .tnean opera_tihg systeJit software iilld (Jth;er 
_ software, excluding-Applications, develope<l_ ~y parties other thaI1 Siemens, including with~ut li:mitaf:ion 
fuQse-whiCh CCSF obtains through Sieill_ens as well as those .which Siemens specifies as requued for 
,(;csF:.foobtafusepaiately~ - · -

J.44: ''Update~· 'shall rn,eari a cliaU,ge_in an AppJiC.~tiop initiated by Siemens; \vhjch. 
changes ili~basic prograiUfUnctiori(s) of_the Applfo~tiol\ (v,rithotit ~i~in~ti~g apy)pi: adds.one·ormore 
.new pro~m functions, including QUt nQt limh~d to ~)J_anges effectuating federal and statereg0latory 
changes:,ii:n!llcinentiil.g A;Ppifoation correction; and· address1ngcomµion -functional and penoimarice 
'isl)ues; 

L45, · ·~user" shall irie!lrJ anY one JndivWµaf()r ~ntity which bas u.se ~ftlie System ~r a 
: Sy$~ Gomponent(s) through. the u~~ l:{et;wi;irk; - - -

i.46.. 'user Network;; sliaii mean all Dsers at an existing ccsF:heatlli care:fadiitfos 
Jfti4any future fadlity acided plirsnant t0thisAR;r~enie11tauA ()therhealth; 9#~ protid~r~1 i1)~_hidij:tg but· 
'tiot:linnted t~) physicfams; pl:iann_acies; ~~ l~orat6nes tjlairendex;seiVice-sJQ GG~:e heaiih ~care sy~~m 
,p~tie~ts, on beh~lfofCCSF', M-~Non7Profi4,er U~~~ th,af:~ustJtcq~ss:()l'WPJifinfor,matt'oniktlie Syst~*1 
·wJ:ii<:h:it is a~siguel:f to provide or. capturetirroutdi tli~ :MAN. -- -. 

1:A7. - «v etjitin" shallmeari: ti,ew'Appg9~ti<:m.fei3,twes p~!cage<i .?-11,d deliv~ted M pa,it 
ei(e~jstjrtfalid/eit n~w:f>_pplic~tio4s.: .. - - - - - - ---- ---· --· - · - -- - --

fA.$. _ NWarranty P'eriod." an4 "Jnitia1WmantyPenod" · sha.J.1:~~--tlll'!~applica~l~ 
mearimg des.ciihedin th~ ~gplicabie wwanty)?toyfoions of this Agt~~ent or:in' th~ _ aJ)P,licable Eilibit-_ 

1.49~.- -~·wi<le-Area:Nenvork~' shah:meantbenetworkconnetting:the-MANfoSiemens;
_:rsc ai1ci ofh.er j)i-oc~~~irig'i~fiWrs~ ~ncl 4dirig .ill~ leasing iirld .ufaint~P?-llSef for S.i~ens of mod~i.hs, 
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-Siemens' net:Wo~kmzjlagemenf services; a£id coqt4iilatio11. 6£ I~iig-fuluI c(iriilii\lhical:ions __ seniices .with 
telecommunications SUI;>:pliers by Si~et1_S cm beh,i}f' of CCSF .. 

1 ~Slh "Workplani• shall memfthe'tasks Hsted ·fu Exfu~itF,'inciudfug Aaaptiifl~;. 
analysis and buil<iiri'g spe.<;ificaticim; ·quality aSS\lr~ce urii~ testajg; edµcatiQh iliid'frairiirig, th~ - · 
deve.loprDent;. <icelivery, and wsl:allati()n of th~ Syst~ci:i lWd System Components, and the tiailling sc~edule, 
attadied hereto as ~xhibit F • - · 

2. Grant of'License. Siemens hereby g;rants ccs:F'a non.:exclusi\re, non~trailsferrable: 
lfoerise to theApplfoarlom listea in Exhibit A; in accordance with the terms and conditions of thls 
) .. greement That,lic~~se ispe~etual 9i: fqr-a sPeiCifieddutiitio~ o~ .t~~ ~; B>ecl:fied :hi_ fublbit :A, 

3. Tenri; 

_ :3:1. i'etili"• ·This Agreernenfshallbe effective rui of° the Juty 1/2010 ifud shall 
c6ntin~m effecfthtoughJune30; 4017 ("Tci-m»)~. No1atertliaiithirty(30)d~yspriorto the-endofthe 
Tenn, CCSF shall have the option to extend the Tern:iby ~enty-fol.tr(24} m~ntb_s at th.e"t:h~n-invoiced 
rates, subj~t to the appiicible adjusnnent terms in thi~ Agreement, by executing a corresponding 
amendment With sieniens. Upoil teririiflation of this Agreem~rit., .SectiOris 31 and32 shali surihre iri. perpeii#tY; · · - · ·- - · ---- --- -- ·- · · 

4. :-RCO Svstem Applicaj:ions,and tfoensed Appli_cations; 

4:t :batai'b :Be Jltoces~ed at !Sc. i:>ttrihg the tenn ofthis Agreement; Si~ens. ·shaii 
process data of CCSF.arid all'of its Users -0nth~.RCO System Applications· at ~6 '_ISC iri #cofdance\Vith 
the tefihs of this.AgreetJient, and. ifsJSC datapn>ce~sing ~apabiJitie$ and lJ.ccess tc{RCQ System. --- , -·-
1\.pplications .shall be a,vailable fo CCSF· as,prpyided i~ Exldbit L - - - - . 

4.2. Atlaptatiorl.s. ccsF. shall·liave the :d~t an<iabilit); tolliakeAiliipfations fo the· 
~CCtSystefil ApplicaJfol1sfof us.e liy itS User N~twor1f titilfringtheQA.S1 which pt()\7ide~ CCSF ~with 
f1e;1;:ibility and conftol over. Adaptatiqns, Jhe pajfies agree_to us~ gqc)d faith efforts to identify~fficiency 
tssues thatmaybc:dmproved by changes to CCSF' s operationalpro~dut.es; scr~en fogic; pathways; _ · 
database access',_ etc. ,-and fo niufaally agree =upon sofotions 10 · SU:chidenfrffodisfues; that do hotiinpact --
cqs~':s diy"'.to~day op§ratioiis/ In reaclJingsµch riitltual'~gr¥inents• CC~F wiU :a:ctfa gC>odfaitli to 

· respon,dto siruatlon$.Wh~n CGS"f' Ad,apjations;are doc:µmente41>Y Siemens t.o ad,~erselyl:inpact fhe 
, perf onnanre :ofthe Syste)Il: or a System Cmnponent. .. '.'.fu tlie ev~t CCSF sub,tllits: specifications' for a 
plaruiedAd8.ptatiori(s) wl:iich ate approvedbf-S1cirtens pnor td i:inplementation of the Adaptiition(s), and· 
-~ul.Jseq~enfto iniPI~ip-~tatioil; ·aji adverse ~~t ori. thf[: op~r#tioii ofthe Sy~forn • or;aSy#~in ~(>rtipo~~t 
1$ documented by _Si!'lmens;.Siemens Will_as~~tCCSfiiiidentlfyiiig_andtesolyi11g the cause of the 
adverse)mpactat no a:a'.ditlohai chatge to CCSF-.. Sien:tens agrees to respond to CCSKwiih regard:to 
specifieations for Adaptatfons submitted pursllillit to tliis -Sedioil-Wiiliiri forty,. fivf (45} aa:YS ofreceipt• ftoin c.osF. - · -· --- - - ·· ---- - - -

:..::: 

-;t3., TuiiiallJser Netwofk Aitachecf_as EXhihiil:> / Scb,e<:lhle j JHard:w<1te: 
-Configuration, ls the:Rco Sizing and Capadty schetiufo arid ibe,c~qttlprrierttcorifi'guratlon for ccs:F·~ .on-
' site EqUipnientfor th'elriitihlUserNetWor~ as't~flected foEXlnl>itO: Si.emenswafuij:its that tlif;'"' 

•-E~pmiliitand W A:N c()rifigµriition; Sffe9ified fu :ExJiibiLb; Schedaj~J ;/E!ii4~are ci)lifi~atjon, <Uiii • 
Partl .of EXfubit A, shall b(! Suffi ci(;nt ~b s:uppori; ~cl openi~e fu.:e SySfuin and_ itlI. System Compo11"e!its for 
the use Q{ the rmtiai Uset'.Net:W_ork aS described under ~djn-ac~ce wit!] this Agreement_ ,_ff 
E-quipirientotherthan as identified on:ExlllbitD,SchedukiIHaidwar~ Configuration,. (~s if eXls~ now· 
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or is hereafter.aniended by the parties:Yls :requrred to. support or operate ilie S)'Stem. or anySystem 
Cotiri>Oriefit, $ieflietis ~'Ul pay iill. c:;c>st~ a8sodatetl Witli the .acq~Hsiti<:>I1 at:td instaJlatio~ of_suth 
Equipment. . Jf Siemens fully per[omis by paying alfcqsJs as~oc;i~ted with t1le (i~ql1is#i6n and insthlfation, 
of such Equipment, a:s prqvid.e!d hereiil, tiie tel]ledy for br~ach .Qf w:arranty provi<ied in this .Seption shall. 
be CCSF' ~ sole remedy for.such breach and· sbaif ptechide any other remedy aVaifabie :under .this 

. Agre~eritor at lii,w O.r in .equity ~c# s:ticq OJ'.e~ch; s;eme~s 'a1S9 ll.Clal~*le<lges :,that CC~Fh;al) informed it 

. of its i:nt\!ntion t~~fully integratejts health ~edeljvery system 11U9 .()fits li~siieci end us~s and P,()tential. 
VserNetwQtkrequire~ents,~s.:s~t forth. in th.e }techals herein. .~ieniens fiµther acknowledgysthat 

· CCSF's integrated public heaith care system and therefore· itsUsefNetwork are .:t:lot iliteriddci. to be static, 
. ~iif ra,th~r;. capable of evolyiilg and enlarging fo m~t the changing needs of liealth caie' delivery as' 
dictated by st~te ~d cfedentl gcrv~tnitients; .acqOOitation agencies~ .~d tlie fuark~tplac~; Theref'ore, 
providep additi~nstothe Initiai Userl\fetWo~k ~re.lllade in acc:orcfanc:ew1th S,ectiim4A, ·ea.Ctdhne the 
User Network is· expanded, Siem6ns ·~gtees to prov1Cle updated Equipm@t and w.AN configura.ti(u:is a.tia 
warr®ties 1hat the Equipnient and ezjianded Equipment and WAN.;cbn:figilrations are sufficientto . 
. support: and operate th~.Systerrtand all Systein Components·.8S des~npaj·fu.fJ:iis Agl:eeinent;pro-v-id.ed 
CCSF obtains Equipm~ntat1d rµakes other MAN changes which·are appr()ved ,by Sieniens.as bei1lg; 
tefchriologically cqmpatibl,e \\;ith its siiggested Equipment anci WANcharigesi .EXliibitb,.Schedule 1 I 
Hardware Coll:figiu'atioii shall be ainertcied tCi reflect any updated Eqtupmentand WAN configurations 

: here.under; Siem~tjs' suggest~d Equipriie!lt, w AN and MAN changes shiill be' consfatenf with gen~rnlly 
• ?C~pted stamiaidsiI1 the info~ation techno1ogy indl}stry; .. · Su~hupdate4 \Vll111lpties are io pe 1n writm,g,. 
~mutually agretrd to by the 'Qirectpr,and Siemens, and. made:a.parJ; 9f this Agteemen,t. All up(lated
viariari.ties provided .urider this Section; .shall he effective tfuoughO.tif the iei:nainirigJerm of this 
Agreehient; ufil.ess supers~ded l:>y .i subs~que:rif upclatea .. wiu:fanfy: ... 

. . . .. ·- -··- ... ' ' .. . . . . .. . . 

~A . A,dditions To UserNetwork CCSF may J.itnize tli~<Sy~t<flll an,dSystern 
Components tq process the data of aa.'ditfonal 5ncii\riduals orentitie$ that ar.t'. no.t, identified Jl$ Iliii:lat 

· Users,ptovideddiat: 1. 

A· GCSEptO'.vides·siemens\'viiliwrlttenriotke·ofl.ts J.ntentiorifo addU~ers 
toils pser Nei:w()i-l(and obfaiiIB ~q~ipment al14 makes other M@ change~ wJ,iich ·ro-e ~ppr()yed by • 

. Siemens as being te<:linofogically compatlbie with its. s11ggested;hardyvare arid MAN changes; .. fnciudtng 
pro:Vi~ibn of professional services heGessaty to 1.mpfoment.suc;:h cha,Dges .. Siemeus' suggested hardWare 

: arid MAN.'clianges ·shall becorisistent With generhliy accepted standards in the .mfhrrriation· technol<:lgy' 
, industry;· · ·· · · · 

, . .. . .~'~ Gd$¥reni~in~r~onsibfof~1ranypaymt!fltsd:Ue U1'der.t1iiSAgreeiiieni0 

. and for complian~,wHh the tef111s and conditions of this A~eement.py Its lis~r Nep.v9rk;, 

. c'. . The adc:iltion of Use~ shalLriotresuitln the temiliiati6n of an existing 
,Agreem.ell.t })etweerr Siero~i;is: ¥id ~U:i;1i:JJs~s; a~<i · .. 

. . p. 16s, µ:ri.d~~foq4"by Qie, p~es fua( a,<l4itjon~ -~o Jh~ u s~r:}l'.~tw:c>rk.· in,ay: 
result in prncessfug· .retluirements a:d.Justrne~fs as set :f ortli in '.8xhll:ifrA.. . .. 

''4.s; RCQ system :Aru}ifoatlons License. S:iem~s hef~by-grants CCSF a licenseto 

·w:t!1o~~?~~J~~~!J!~f~~sJ~~€~~~~~ili!tP«?~itis~~· .. ~~~~:~eu~~~j~~~~t!e.6t 
.th~ RCOSystem. Appikations lltless·.ana until any ofthe eyents identifieci ln SeCt{on34A occur, . T;hls 
license lsp6i:pemal or.for· a.specified dllrafion· cu:: tenn, as spec1fie4 in: Elli.bit A.. . . 
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::4.6. .· Llcen8ed Applic~.li{)ns~ Siemens hereby grants ccs'.E a1ieense for ihe timn of 
•this AW;&!:ment to.insta1l:.ontlie MAN an.dufiliie (me (1) dopy of tµeApplicaticms.ideD.tified fa Pait DI of 
Exhlbfr A for fu~ pur_Pos~ of processing or. tninsmitting· tJie iiata offue .User ~etwoi:k ·cCSF sha,11 }iave . 
the rightto. mike Adaptations an,d reproduce: a reasonable number ofcopi_es of those Applications. a.net 
thefr Docunienfatfon fo be used solelyatCCSF .. CCSFagrees to include on all copies or partial copies 
any c9pyrighfor propri~tary jibtic~s, and fa ID~thllJ a re~ord qffh~ llliri;iber ifild io9!ltiOil pf al1 copies~ 

. . 4.7. · Addltlonal Licensed'&>P1icatlons •. }i.dditjonal AP:Plicatfonsnia:Y.be1k:ensedby 
.. CCSF through execution ofan amendment tqthis Agreement p~ant to .S~ction 30'. . 

4:8; Datatobe Processed atCCSF. DUrillgfhe term: o:fthfaAgreement, CCSF's:hall. 
priicess itS .@ta on thfRcO Systerri ~pplfoa,ti(,~ ~t QCSF iii ~~c;onh.mce with0~e 4:Ilni,.oflhis · .... 
Agno:eI.Jlent 

·4.9. ~Pt@iietazyRights. ExceptasproVided
0

brSt!cti'ons lland35~ tcs:Fshali not 
transfer its lfo~rise rior subl:foense ari,yRCO SyStemAp}Jlication or Llcensed Application. Siemens shall 
have th~ exclµsive. tl.tle tO, copYrlght, tra<ie se<;retright ill, <llid the right to .grarit adiljclolial lkens~s -t9, the 
R.CO System:App1icatimJs and the Liceµsed. Applicatloli!>. lfSieme~ inco:rpprates the pro~aros of any . 
third persons or entities.in the RCO System Applicatibns.or Lieeiised A.pplicatfons,. those' persons or 
entities shall be entitled. fo tb.e bel}efit'aild the obligirtions of CCSFtinder.tl1is Section 4. ···· . ·.- ' . - . - ' . :. - '· : ·- . ' '. '.. . - - -. - . , .' . ':"'.--. - : -. ~- --- . -. - - '. . . . . . --- -· - -. .. -- .. ·-

4.1 O; COl1n:iier:icenienfof Lic~e; The.licenses gril.nfodputiuruit to Sectioµ4. 6 or 4, 7. 
wovefor any,J'.,icetisedAppli~tion shall commenc;e•upon Delivery of thaf Licensed:Appiicoatlop,to, 
CCSF; ·proVided payment is niade filaceordance WJ.th this Agreement. ···· 

. 4; n; NOFelfForUPd#es, Efo; IriJhe· event tliat during the -term ·~ff this :}\:greeirient 
SiemenS shall produce.:fm: sale,'licens~, or.othei;.w:ise anY.fuiu.re lJpdafu, Releas·e, (JrV~io!lt() any ,· 
LicensedAppliCatfon after delivery to. CCSF, CC$Fshaltreceive .such Update; Rel~e, or Vers1on ab10 
additional charge witbin30' days of its generaiavajlabllityt6Sieriiens ci!Stomers; Furlhe1\.ifApplication 
fuiicti()J1S pot iµclri(led in anyMpdule 9f"appli~ati<;)nrnarketecfpy Sieniens.·as· ()f pi~Daty of9eftification 
of this Agreement are subseql1en.tly made generally ayailll,ble to any9f ~iemen~ clients, CCSF sha11,haye; 
the option toobtaiD that Module or appiicatioll'at & price equalJo the Siein:ens' theI;l~un:entpi:ibliS]l~d .. 

'rates/•leS..<; twenty percent (20%). '' ' ', 

5. Escrow of Source .Codes; 

'' ' .s.t• ' ' $ieinens is a'.ptu'ty to:@. $oftwal'e Escrowt\greemerirwitli Jrolt Mountain ' 
Jnteliecfual Property Management; Inc .. (''h'onMo!intafu"), attache4 as EX.hibh o .. Siemens warnin~ that 
Jth.as 4fu>C!sjted iilto:#sro~ witlilf<)n M:<mntaiDJ:h,~ source code('4SourceMaterial'');·f6;r: all,Applkatfori.$ 
identifi~ in.ExhibitAanclC.ofthi$A!µ:eem@t,and:t1iat,allS91fr¥1\@\ajaj.defoi~,,-e(f~_compiete an4. 
°th~ Applications tliereort ~ <:!1pabl~ of peip.g exi;icµ~ble on appropriately confi8UI'aj computer 
system(s)~·Thefollowlngfees applytothe·d~livery.ilitoEscrow·ofAppHcationsli.StedinExhfbi~Aand 
C. Grblipings of Sierile~ ,Appli~aJions fil~jdeo,tifi@ below as "Deposits".:. CCSF hrurexeeut~d the: 
,;:f oirn ()yAckn.()~Idgip.~nt b,y~eneficia!Y'' filld i~S: to: pay f6 Si_~eru ari ~u.ai·reeJoi.!lte Escrow 
for t:he lNVISlON;R,<;idiology;J>hann.a<;y, ,Deci~i~n Supp_ort; SoariaIJ.Ent{!Ipr;iseDopwn~'tManfl.g~m~11t 
and OPENLfukDeposlt Groupings .of Two 'Th6usand Five Hllndred dollam· {$2;500). Fota:· Siem'eris 
J\Pplicati§n)isfodbelo\V_th~ispotmr1tGQ,l?ys@if\pplic~tion':o(Li~nsed~App~iCa,ti@.Mofj:h~pate 

.. of CertH:ication of,tWs Aweaj~(the fie~ }isje_dbel6~ sha!I #ain)ri_eff.~qfforfu.i~tY-fol1r.(24): . 
· ll'.l.Pnths from the Date o(Cedificatipµ·Qfj}iis Agre~ent; thereafier; Siemens; thel1-cum;nt:rates wi1:l 
pPply. The annual Escrow fee sbaU commence on the bate of Certifica.ti0n: of:fuis Agre<::m~nt; (>t as · 
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ot]ef\i.ise agreed by the parties~ _The fee may l:Je a,ClJqsted acc_ording to the Monthly Support Fee 
adjustm~nt provisions trrthis Agreement 

Deposit Groupfol! Ann:uai Escrow Fee 

$t;QOP 

Radiology $ 250 

Pharmacy $. 250 

I}eciSion Support' ,$' '250 ' 
- . . . 

Soari~n Eri~erprise J)c:}citinent~fan::tgerneiif ~- JSO 

OPENLink $. Soo 

5 .. 2. Siem~ns Will pay to· If on Mou,ijt~iri hllfees r~qufred · t9 'mamtaiti the Escrow· 
relatfop.sl1ip,exc~pt t}lat C(:Sf \yillpay anycharge~jmposedbylrq~ :tvfounta1n. on.the reiease. o_f Source 

·Material. As of the Date of Certification ()fthis Agreement, the feefot release of Source Materi8.lis 
$6SO per.Deposit. That foe shall remain fixed for at least twenty-four (24) months from.the Date of 
Certification of this·Agreemenf; with Siemens being responsible dfuing thattime for any difference 
between the stated fo~ and Iioii: Mouii~lli's tli~rr~crirreifrfee;. ffCCSF'e~dciSesitsiightS \lnder the 

• 'E$cr~w and. r~ce~v(;:S Application. Source Matenal, sue4 SOUI'~e.M.aterial~hai1 r~ain the propriet~ry 
infofuiatiori of Sieme~: · Iii the event thata. Source. MateriaLrefoase hlclrides Si:mtcc:{Materialfor a · · 
Sieirtens Application that is n~t ari RCO System Application "cli:: Licerised'Applicatiori under this 
.Agtf:qiie11ti · CC~P.agrees to· destroy·()[ retUinfo ~ie_nietis alL~pGh linlicens~4 prbperty . 

. ' . . ' ' . s~; ·· .. · . 'The·~yent~ ofrelease ofth~~ Sour~e Material or Rd ease Concil.iions are $~t forth 
in.· Section: 1 of E:Xhibit Cto: the·, Software EscrowAgreemerit t~toduced ·u{Exhibit 0. 

. . .. •· 

6: Ut!licyLiries, · CCSFher~by ·appoints Siemens a.ii :itS agent rui(frepfeseiitative to identify· 
a11d procure the utility lin'e~ riecessafy to $.Upport aD.ci operafoJh~ R,CQ S ystcin Applic~tion.sJor. tl;i.~ · tJs.er· 
N~two~J<: and to .monitor anci. sµpport'. the connec:tion of the System or Systetrl. Compon.ents to the pub Ii(: 
telephone p.etwbrk 

:r~ · .. * otkiian, 'Iristali~itori, J\nd First Pfoductive:pse. 

1); lriinlementatiorr ofW 6rkplari, Siex:rieils'!;hallilnpfotfieilt the fask~ listed filth~ 
·workplan.attach~dlier~tq a8 ;Exhibit F~,an~ iµcorp()pited hy'I<?fer~c~ as.though ilµl'y s4.rorth,herein . 
. Any 11ew work requestS hyCCSFsha}l.1),e in theforntof a PSRand upon execution by "both parti~ shall 
'be appended fo and become part ofEXln'bitR .. . . ·. 

7:2~ Work:Qiai:l Schedule. Siemens' respbnsibiiities for the deljVery} Tu.stallation:, ii:tld 
Fin;t _Prod~ctive Use of each ne:w· ~ys:tem: C§D:ipoii~1:1t; an&llie. trainllig of,,CCSfilmgI1Ile1 ~ ili.~ use ()f 
each new' System C'.oinponent, sp~li ~e accomp1i~h.el°qy·SiemeI1S Jh;:acc9r~ce.wiili tiie W()rkp!aµ and 
· themutuallY agreed proj~twotkplan·dev~ioped based Ori that Workplan. CCSF slulllperfonn'lts testing 
·.and other iliip°lementatfori obligations~ .iridudfag making First Productive Use ·af A,ppllcatioris, in .. 
. accC>rdaii.c~ \Vith.tlle Worl(plaji ~a flie)ii~tua}ly ·a~~~ pfoj¥c:fwc)rl(Plari ciexelope<l;bis~d_Qfrth~t 
>workpla1h 

. _7~3. . . :F~ilure To Com.ply With w orkpi~ ;:rhe failure of~Sie111ensto weetl~, 
refycinsibilities :for:the Worlq:>lan'tinie schedule as to any System Component and.lotto complete 
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Iiistallation of the System 'in aceorctance. :With the dates specified in the WorkPlan, uiJless extended or 
m9difiaj only by mutual written: Agreemenfofthe patt1es; sb.a.Iibe a :tn:atenai breach by ~iem~rni Of this 
Agreement, eµiitliiig CCSF; bi ad_ditiO:D:t<)' a:iu:I cumUiatiye .of all I"eriiedie~ ayailable to it, to illlffiediately 
cotn1nenee withholding payments due t() Si~ens tin~er this Agreement unti1$iemens cures the . ·. 
W orkplan time schedrtle default.. The amount of any withholding by CCSF under. this Section shillbe' 
detennined fu goo(} faith upon considering the nature of the failrtre to meet the Workplan;t.inie schedule 
imd. the. other cucux,nstances arismg from ~temen8! failure.to ni,eetJhe Woi-Icpl~ .time schedule .. :i\ny 
witliholding under~. S~on. shall bejn accord811Ce with SectioJ:l 9.5.C~ · · · 

. " 

8. Svstetn Ccim:QonentDocumentation'. . 

. :g_ L Softcoriy, :Siemens sballniake'avai1ati1eto CCSF through Sieinetis' cl.Jstomer· 
only website, electroruc copies of Siemens;. Docturieritation (hete3fier ''SoftcPi'Y'') for allAppliclJ.tio~s 
fotuse by <;!CSF.' s UserNe~ork ~t n.o ~clitioru.\l cos.t. on or before fusfallatioi+ pf Sl1ch l\pplication, It 
Softcopy :for any Application is not completed at the time of Installation of the Application; Siemens 
. ~hall. pfovide S9ftcopy' to CCS:F Within· t@ (1 Q) days after. its aviliJllbili ty for u5e b¥ Siepiens cust~niers~ 

8.2. ReVision or Additional DoeillnentatioDJ, I:f the Doeumentatfon for anv 
. AppHcaffottis revisedpy Siemens afany tlme, ot if C'l<lditiongl Documentation is developed by si~ens 
with respect to ai:J.yApplication, Siemens shall delivettwo (2}hardcopits and.make avallable eledroi:ric 
copie_s ilirough Sieniens' eusfoiIJ.er~only website; ofsudirevise<f or adcli,tionalDoctinieµtatiori tq CCSF 
with.in thirty(~O)days of1ts general availability, at ~o.additiona1 costt() {;CSP,. . . . . . . . . . 

. . . . . 

: 8.3. Ccsrii;_se ~fbocumentado:n. ·ccsFrnay, ~t ~ny time~ reproduce. linllted copies 
of all Documentation,~ Spocifications; and other prihtedmateriilS provided by Siemens~ distribute such 
coPiesJo Users~ and mcotp(}raf~Such copi~finfbjts O\VpjeyhbiCij manuals, pthvided. that Stich 
reproductio~ is maa~ soleiyfot ccSF illtgil.~f use in the operation and utilfu,tio~:of the Syste.m or. 
System. Components, excll.lding: the equipment de8ignated on· E:Xhib:lt A .and Wide' Atea Nehvork; and 
Sieni~Iis, C()pyright notice is iep:roducoo thereon. . . .. 

~· ;Pavment 

.. . .9'.J. Fees: CCSF agrees to pay sl.emens for the pioduds an(l services listecl in 
BxliibitAin accordance with the tetillii Of thls·Agteement ~d thef~s and fee adjUst:nientsspedfie<lili 

· Exhibit-A. . !n n() eyenfshrul :the ~ofili(of tbis'Agreemerit exceed. THIRTY THREB)\£ILL,ION EIGHT 
. HUNPRED Tv/E1'rl;'Y r:aousAN'o EOVR HlJNI)R):p ?IGHTY SEYEN,'DQLLj.JiS.($33,820,487). 

. . _Sie~ensmiderstan4s That),fthe maximum ~ollar obilgat:lon11$ted inSectfon, .td of iliiS 
Agreement; $3,623,624 islncludea as it eo.ntfugency ai:nount and~ :rt~ither to.be.·used iii.Progtani ·· 
l3udgefu iittach~d;to' this ,APperidix; or available to Contni.cfor \Vithout !i:inodificatfori fo tlHsAgreeineilt 
· ex~cut~d fi+:fh~~same mailn~ as thi~ Agr~e~~t or a}e.,i~iaJ:i to th~ :£1n)gtan1 l3#<l&~t8 6i4p~eµmx·B, ... 
which.ha$. :been approved l>y Contract .A:dil:iini~tra'tor;. Ccmtra:ctor furtb.er :µrtdersfands. .that no payment of 
any portion of this.· contingency amount ~1llbe nfa.de iinless and until such modificatfon or budget 
revisionJfas~~eafully'approv¥:ap4 ex~_utecl iii ·ilc'.60rdarice with applicable. Cit)r aricl:Depaitm~At of 
Publip.fleaith}aws; re@fation~ .. an(ipoHqies/J)rori~{fufoi··af!.d.·c~fic~tiop as ~if Jh~· avajlabiHty·c>tfiu~ds by 
Controllec. ContraQtor· agrees t9! fullyconiply with these faws,:r(;)gulaHons,and poHq~pt:(Jc~µr~s. 

··-· -- . . . . 

9.2. Profession~ Service F6es. {jcsF ~hall pay prof~ssfonai setVice f~esfor work· 
;~~~{~;;~~~~f~eP~~i{f;~~!fitX:~!~~~~~;fi~ctirie11t.profess.ional.sefVi_ce.tat~~ 
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. ·. . 9.3. Travel ancFtivfog Expenses. Si~ens agrees fo.utllize: Sari Fraricisc:o area 
· personnef(''L()cal P~rsonnel")whenever possible to minimize travelandliVing exl'e!lsesjn~U1Te4 ... 
Travel arid living expenses ·charged to CC SF tinder this Agreement shhllbe consistent with Siemens 
polfoies,.\vhich are attached lfei-eto as EXhibit L and. are iri~oryorated byreference as though fully set 
forth hereP1. The travela,nd living i;ixpense policies contiiin~<i in ExhibitJ, may be revised .ifSi~en~ 
sends at least thirty (3 OJ days~ ci.yritten notice fo CCSF of th.e propos(!d revised. poUi;ies fa :writing and. 
dCSF approves. such revised policies'in:Writillg, Such approvaf sha.il not be unreasonably withheici. 
Upon sec1uing CC~F't Wrirtefr approval, the revised policy sha1lbe appended hereto as ExhibitL, . . - - , . . . . .. - - - . - - - -. ., - . . . 

9A.. . Method.of lnvoice for Professional SerVices arid Othet Expenses. .Siemens shall 
· invoic:e GCSF m~nthly f()r all hoµrs:worked,traveland other~rei.mbursable expe11ses as speµ'ifi~ ih thi~ 
Sei:;tfon 9. · Thtdnyoices for billable professio11af services willoe at a: lev~l of detail suffidentto identify 
the"employee by ri!iri:le and fype, the billable hourly rate forthatemployee fype, the·date(s ). on which the• 
semce was iend;ered, and theJiours. ofserVic~'reridered on each date; Siemens shall puiihtain iP.clividual 
employee tilnesheets and. expense report re9orcls to suppqrl 1nvoiCes and pennit CCSF to iµ$pect such • ... 

. records· upon reasonable pri6r notice. Each invoice shall be in thefo:nn required \Jy CCSF~ . 

- itS. General Payme:nt ProVisions. The follbwtngproVisfons shall apply to air 
payment:S~ un.d~ this Agteenient: ·· · · · · ··· 

Siemens MedicafSqltJtions U~l\,Jnc. 
Sf Valley Stream Parkway 
Jvialyflz;Il; ~A 1Q3~5 . 

·.·. . . B. Allpaym~ts,11n(ler this Agr!!ein(:tltshafl be.:due andp~yabfo Fithln 
thirty (30) business days afterrycdptof invoice by CCSF; Siemens inay send invoices tci. CCSF to th<:i 
ftftentlon of: DiredotofMariagemerit Irif"on!i.ati<in Systems of CCSF'.$Department of Publfo Health. 
f ailur~ Of CC~F fo µu1ke pafo1erit witliin sixty (60)days: ()f recE;ip(of invoice s~alJ:he .. decined a waterif:J,l 
Qreach ofthis·Agreeme11t . 

. . . . ·. · .. · .. d.. NotWiilistanding anything provided u1Section 9,5:B:.1 CCSF. wiil not be 
in material breach of this Agreement for failure to pay w1thregard to amounts Withheld in ·pursuant to a 
good faith .. disput~ regardi)?-gp~oµnatice her~ajlger;,i.f (a) be,f'9rc::,:ibe pfiypelit ~ue 9at~ .~GSF(i) 

, completes al}d sends· to Siei:nens a piSputeForm: (CGSF may acpess. thel)ispute Form aJ~ . 
http://www.;srned:com/ and suhmitQpline; or er,nailto cusW.cc~bs,s1~ens,com~) qr (ii) prqyide1;, 

· Siemens? Proj eefManiige'r With a detaiied:'Written description of the diSpute and amounts ~itllheld and 
(b) pfiy~ tiriq!~pute<;l <Uilo~~ jri l!'qcpi:d,ap~e Fith tliis .S.t:cti(>ll, 9,,: 

p. 'f.lie: P,arlies agree tliat,Si~mens mayfoqease any '.R~CUfringF'ees .on 
thirty, (30) days:· notige 011c~: in,any twelve (i2)'.mo11th: p~rjqq, 'I'Qepercentage~ ofap.yim~t~ase shall· ~qµal 
the l~sser.of the prei/fous calendaryear~s .percentage increase in the United States bepartme:nt of Labor 
Gon~u:met Pflc.e'lnde~A:ll '(Jrqan:C.C?ilsulliers {'fCPI'') 9i foJii:):>~rc6nt(4%);b.o:Wt;1\fe,f; S.ieiJieils<•agt~es ·,119( 
t~. ad Just any J:(ec1lfring. Fees i:>ef qr~. tl;i~ ftrst aiwi\;ersary <?f~~ date of this. Agre~ni~nt .. . . , . . . . . . ... ·· ... 

. . . JO.. Payment Does }Jotlinp1yAc~ptance, $h.~: making cif)nypay:ttl~t or: Piiyments by .. 
CCSK or the receipt thereof f>y Slemeiis~.shall in no way affect th~ responsibility 9f sifuen.s to fumi'sh 

· tjle System arid 'all System Coixiponent:S fo accordiriicewith:thiS' A~eement, ·aiid' shall not Uripl:t 
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acceptancebyccs:F'ofthe SysterriorruiySystem Component or thewJ~er of.any warranties or. 
requ4"e1llyiits of thiS ASr-##tt. . . . . . 

ri. :Tenns of Use ofSX§tem. 

tt i . 'tJse .Restdctions. Si.ibj eet to the res1rictiom of this\ Agreement~· CCSF will use. 
the Sy.stem aµd System ColD.ponyiitstoprqcess or frarn>init the data c.>f the Usa Network on the MAN'. as 
detelinilled,by the Dii;e~tor~ .· · · · · · · · · · · · · · ·. · · 

l 1.2. . other Pemiitted Uses~ ;Without incurring ad~tlanal ~raofeCOIUPuiing or license 
fees frcmi Siemens, ccs:P's'itse of the System and Syst6m Comp0rtents dwfug the ternl. of the Agl'eement 
'.inqhidys, iim<mg,,()ther t.hings;thefollowffig:i · · · · 

. ' '' '' ' A GC~f's right to addli:>cany.:developed riiodufos that interf'<tce with the 
.System and System. Components; and: 

:B. CCSE;snghno·ad<l and.:use.thitd..:party aj>pllc<i,tlons·and'ihtetl'aceson 
tnel\1.AN~· 

12. 'QUi.et Enfoymen:t. (;CSE shall be eritltied d'.Urliigtbe terrn-ofthls Agreeme11Hcn1s~fhe, 
System and all System. Components witho~Jdlsl:urbaµce subjecto,nly tQ its obligation to i~e th~ . . 

. req\iired payments und~r this' Agreement or as' otherWise ordered by~ court: 'Sie:inen8 represents that this 
Agreement is neithersubjectJo no:r sul.JorO,inat(; t.o any rj:ght of Sieirums'. cred#ors not ~bjecfto.the 
claiws of <mY: third parties .. Fn;i.'iher, Si~roeD1) w~ts that durlng the tern1 ·of thi~ Agreem~nt, It wiif not 
.subor<liliatf1 this Agreement Withoutihe·prior writteP.: c;ol1Sent of CCSF and providing in: such. 
~i:ib,oiqination instrumentfor non.--OistUrbance o:fCCSF's use of the System 'and System Components in 
AccorgailcewitJ:ithis Agr¥n:ent. · · · 

l3. Titfo fo· ApplicatiClns and Authorityto L!c~ense. 

13. l. Titfo~ ;Titi~to tlie Appllcatiop.s andcany additions to or modifitanons of the 
·:Applfc~tioiiS pro'V:ided by Siemens ·t~ CC$F 'shall~main \vithSierriens or as othe:rW:ise desigilafed ·by · 
Siemens; · · · · · · · · · · · 

1~;2 •' : Authorityfo Contract.' :S~eni~ W~ts t&aH1: has full powenmd aut9.oi1iY to ' 
·grant the rights granted by this Agr~eiittci CCSF Withe>ut. the consent of any other person, and neither 
the pt!rfotnlillice of this Agreement by Siemens (including btitnOt liii:rited fo the devel0pment Of Custom 
Jirograinirlfug~g the p,ro~tm.Cif Jif:O SystflJlS Applicatioµs) liar. the Iiceps~ t(j;and.}lse by; GC'.sfind 
itll User'Network~of the 1\J?pllcatiqns (i:ncluding tli~ cqpying thereof) will in any way viQiate, anY non-
disclosure agreementnor;a.s specified inSection29:3,, constitute an infdng~ment·orotherviolation of 
ajiy copyright;• tra,de' s~cret; ti:li4~a.rl.G patent, inventi9n, propri~tary infobnatiori or other'pghtS ofariy thirdp!Ji'tir; .. · ... . . .. · . . . .. . . . . . . ... - .. . . ·. . .... · .. 

14. Instaifat16n. 

14.l. Tnstallation Sen~ces,. ·Siemeris agrees to perform the fo1io:wing services· to fustafi 
.· ~!t!':&t/~::~~~~~e~~t~ W:.accqr~ce. \tjt!lth~V{o~1q>1~:arta~lie4<is~xbihif :F aiidth~ ()tQ,er 

. ·.· .. 4 HavetheSiemensProject~geronsit~}rt.CCSEi.ngccorcfo.ncl:lwith, · 
the Workplan or as otherwise agreed; 
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.:e, ·.Install the I.Aeensed Applic~tlons at CCSF lrild arrange the 
· co11lllliJ.nications lmki'o·jth !SC:: for ].{~Q Systemj\pplicatiqns ~o tli~t th~Y ar~ deliver6dto CCSF; IUJ.4 

C. Pm:Vid~ fostallatii:m sta£fto complete ~it;melli' tasks as d~filll'!d in. this 
,Agreetnentand the W 9rkplan until Installatiorr:ofthe System and al(System Comp<:ments h'!s been 
~. sutcessfully completed and there ha11 beel'.l a Fmai. Acceptance of the System by the Director. . 

. . 

14.2. . Perforniarice of Siemens ·Iristalliit!oii Tests'.·Neither the System rior any System 
CofuponeritsliaU~e considered ready for coilimericerne11Lof GCSF~'s f.cc~tarice Te$ting unless ~d until 
·the contentand results ()fSiemens' standard installation te;;ts:havebeen' completed by s.femeII~ aJ1d the 
· resUlts 'then:of wade available fo a .written .repqrt io the Director an.di with regard to fo.&viduat System 
Components, ·such .System Component shall not be considered In.stalled U.ntilit has passed CCSF's ... 
· fr~liminaryCoinporient Acc;:eptanc.:~ Test. All). orig gther tbmgs, $i~en8~ in~tallation te~tmust I1leet the ;. 
following criteria: 

. . . ,;A. Th~ startdardtest of' all ort:.line and batch Applications; and the~ 
Mod\1.les, :functions, a.n.dfeafures,whichmayinclude Siemens; test at its corporate facility, 

R Cci:h_1plfarice 'With .a}l &i~rrif!Ils~ 4lstaJlati<)nproC.edures applica,bl~ to. t}).e 
·:$yste1n. or. System Components; 

. .. , .. c.. The exp~cte(fSysfortt or $ystem Coirrponent testresuits, with regard to 
teiirllnai display screens;. bnAine. transaction: effects, reports, and upd.8.te files must he fuiiy descnl:ied in: 
Jh~ Docujll~I1tation: and . . . . .. 

)"j.. ~1emens d~tennfiles each Syste"oi _Cof{lp()nt:iit find the Syst~mpedbrins 
:asrequiredu11der.fhis Agr~men( . · · .. . · . · 

. 14.3, .N6tice cif'msta1la6ort .JJpon com:pieti:an·afsiemens' iiistailation. testing as to 
•each System Component, Siemeru shallifotify the Director in \vritirig that it considers th~System or· 
· SystemCqinp9nent~as appliQ~bJe, iil:lCiY fo:[.GGSF 's J)rel1m1n~ry g~wporienrAcceptaj:Ji;ie ;res~, 

15,. CCSF Acceptance Tesk 

. . . 15.i. ComponentAcceptante Tests. There shaiCbe ~~~types of .Aw~tal.lce'Tests 
'penonned l:ly CCSF ~for. each individual System Component provided by Siemens hereunder:.· ( i.)a 
· Pr~llininary Gqmp911enfAcceptarice Test,· (2)anlnfograt~d,(;ompqJi~tit f:\.ccepfuii~ T e.sk#d9) .a Firia1 
.Compo11eµtAcceptance Test,· Unfessr~iestfugis.required.· as proy}ded)e.r:ein, c'QsF'sball peeform ali · 
·Component Acceptan_ce Tests witlilli the time f.i:ames ·specified in the W9rkplan ,or flie niutu11liy agreed 
·pro]ect\vor~fa1f develop.ed based on that Worki)lan. Ifretestillgis required; CCSFshati exercise itll 
r~as()!labl* e,ffoitsJo eil~l>lfff fo perforpf a]J GC1D:ii>911entAc~e.Pt#c(l 'f e@iig ixi. ~ fonely ni~~r. 

JN; Pteiiiniriaty Coinponeiff Acceptance Test (Iiistallation)~ W1tilln fi;ye (5} 
bus1nes,s. days after Si~e~ n:otlfi.es .CGSF that a System: Cotppon~t.:i's;j11 Ster(leµs~· yiew~ rea,dy :tor 
CCSRAcceptance Testing and has beeut~si:ed.~bySiemens, arid CCSR' s persorihelbave b~en tnuried.. as 
pr6yide<i)Ji Section 7:2' hei:eqfi•itli respeC_t, to tr~i~gthij_t fa schoo~led; t<?:occ~.priqq(). Ac.c;~ptaji~~ 
• 'Testfug, CG$f'.·s.hall perf9nnaPie,Iirii,irtary Coiriponetit Ac(:ept~ce T~s~ ·<>f the. System C.bropon~J1t on its; 
MAN and 'Equipinet1t in,or<ie.do verify that the System C()mponerit ht18 ~een prqp<;ily instal)ed; is.·· ...• . .. 
• operational ill a,ci;:ordan~eWith the Documeritati()li;.irtcluding screen dlspl~ys;.and in ·a.ccoidance with 
.speeified schedcled ancl:on~eniand outputs (fodudi:hg re_J)orts and fonns; billing and othefrequired 
documentS as.set·forth fut~e.Dqclime11tati6Ji or~ otherwise mutually agreed); .. mid•is'ready.fQr 

CMSll 68% cS~JO) 
CCSF..:. Sie.nens 2010 IT Agreement 7/21/20 l 0 . l :25 Plvi .14 



Adaptation. lf tb.eSyst~lP- Component doesnotsu9Qes~ffilfy p~ Uie :Preliminary Component 
Acceptance Test, CCSFslihl1iinrilediatefyn.otify Sieroensih Writing, specifylngb,p:Wtbe_Systein: 
Coniponen,t did'not pass,thetest;a114.tb.e'Systen1 C:oiiiJ>o:UeD.tshallriqtb_e coilsid(!red'J:nsfulfod. ·upon ' 

. receipt of'such not.ice, Sie.tlletis shall ~editi~ely begip efforts. to rec;tifiiill fafl~es ,specifi~ct iii.the 
notice of fIDiure; \lSe a.Ii reaso;uable efforts to.rt;ctlfy the frulµre(s )m: as expeditious a itwnner:as possible; 
and s_hallnotifyCCSF when, in i~ view~the SysfemComponentha8.beeifeffoctivelyfustalle<l .• Tlie ... · 
fo~egoing Pteiiiniiiarytf:stiJlg proc~~uies shall be 'repeated ~til Jh~ .Syslem .C!ompbntjit passes,CCSF's . 
. Prelitninary Copipon~tAqceptanceTest;. at )Vbich til]ie the, Systelll Compqnent. Shajl be deemed to have 
been Installed. ·rr test? m.aices first-Productive Use of any System: Component, that SyStem Component 
shall be deemed Installed. · ·· · · · · · ·. · 

. . 

J3~ futeimlfod ComJ]onenfAcc@tance Te_st One~ QCSF has Built sufficieUt 
·Adaptations for aninstai1~ System Component, exclµdfug th~ equipment desi}hnate<l on ExJiibitA anti · 
Wide Area Network C'Tested Component''.); to be utiliZid mits dfty,.to;;day bilsfuess, CCSF shail,perforni 
;an futegrate(i CompoµentAc9e_ptance.'Test6JJ, QCf)F's MAN and Equijjritenf in accordanc~ with. the 
poQtilll~tatio~ iDe:hldilig sc;re~ dii>JJAays; and_ i11. iicC.ordance-wjth sv(!Cified sgb,eduled and. o!l~demand 
ouwws. (inclµding reports and fonns; billing anq other required 4omµnents ~ ~et forth m the . .·.. .· 
Documentation or as otherwise rnutilallY: agreed) in order tO. determine, among other. things, whether {l) 

· the Test_ed <;;omponent; iii~lµdi.tig all 6fj~~ Mqduh~s; ~rf oims aceorAAigto the fµric~()ll$, ~pecifl,cation.S, 
and '<lescrjptioiis-qf the 'J'estec{Componen(as set forth fo}his Agr-ee:me1:1(andits Documenw.tio~ (2) tlie -
Testt;:d CQil1ponertt, in9}U.ding ~ of its Moc,l\l}es,jnterface and iµfegr.i.te :with each e>#ier, and (3) the 
Tested Component cari·be effectively ntiliied in CCSF's_ approved operatfug coilfigtiration (EXhibit D, 
~~~hepUle 1(Hard~ar~CoJ1figriration);is ~Plil>I~ of rimn,ing 1he:8peclfieci da,µt Willioiit failure, andme~t§ 
the Perfonnance .Criteria as warranted in Section 21.3 and :&hi.hits land J: If and -when a Tested ... 
c61rlponent passes the lntegr~t~. Co]JJ.pon~t Aceept~ceTest; CCSF 'shall pr~eed to First Ptqdrict!ve 
Use oftheTesfed ComporieiitL . . - . . . 

. , · c~ Final CO:riipone.at·Acceptance Test WJthi.ti sbcty ( 60) b\isiil.ess days 
aiterFirSt Productiye Use of a SysfemComponen~ CCSitshalLp~onn. a FinaL Co])lpone1lt Acceptance 
Test oirCCSJts:MAN' all.d )jqujpment fa accordance with theDocumenta_tion; induding screen displays; . 

. and in accordance wi fri specified scheditled aild onc-deniari:d outputs (ind udirig r~ports and fonns,: billmg 
and otbeireqµiied dociu:llen~ ~-~ef foiili hi the ])(){:fun.entation' or. a;S ()thecyi~e ·mufµally agried);. iii. 
orde~ to detennil}e, ilirough th~· ~ve o~~liµe Vze of QC~W s ~Wal data iii it8 day~tO:da:y 9perations1 a!no~g 
. other things; wliethet (lJthe ·system component;inclu(ling. aJ1 of its !v.(qdUies, perform aecoi;ding to the· . 
. fµ.Octl.ons;specificatioiis, and description~ of the System Coinponenf a5 set forth iri thisAgreenien(an:d.· 
its I)oci±ffieriiatjon, (2). the S:Ystem Compori.~nf inclu.Qi#g an qf its Modules, ilittj-f ac.es and: fu t~~at~s :with 
!ill oftlie oth~r System. Comp()nents anO: their.Moqules. alrea(ly 9~"'Iine. on the ¥-AN~ and (3) th~. System· · 

· Component can he· effectively utliized ll:t CCSF;s approvedbp~a1fu.g conflgmati(;m: (Exhibit D, scihedrile 
· i '/Hard~are CoilllgITT-ation),'iS capable of running the 8J?ecified data Without fajhire; im<l nieet~ ~thi, · 
Perf9Wifilice Gritt:iia: ai .waiifnitec(ili Sectloii 21 .. 3 afid ExJiibitSJ filitf :f.. I(anc! wh~n a System . . .. 
Cowpo11~tpas~~s- th~ 'Fin_ai .oC>Il1p911entAc9eJ?tanceTest, CCSF ~half sign ·and. 4~1i\rei: Jo ~iittll.tm$ a . 
cet;tificate> in the form attached hereto as EXhibfrH, reflecting J\RCeptiu1ce; of the. System Com:goileilt; 

. ·,·' '·. ·,· . 
.. . . -. . 

. 152. . :Final System Acceptance Test ·Afierretxiiptby Sienieris ()fajl Systeiri 
Compon6it ac~(.1'.lfimce c:e$fi~atei;;· ~ClWithwfiy~ (SJ:busint!ss· day$ ~f#.f Si~~iiS; no.tificationt(:, CCSF 
ili.~t the Syst~ h~s beep. GOIIlpletiiy mstalle<lto. op~~te as a' w!tole, QIT.ll!l integrateci b'lisis @~ .tested by . 
sfomens;· and CCSF;s petsqnnefiiave been traihe(fas proviifo&in: S~tltlli 7~2J1eteofwitb'respect to. 
futln,ing t4ajjs ~ch~ule,d fo 'occur prior t9 A~eptan,ce Te~tffi.g, CCSF shall c6Irizji~ric:e J:i#.forining an· 
Acce:Ptiin.~ Teiif of th~-~i:itiie $yst~Irif1Fiiiil S;Y5ten1 Accepfance Tesf")in accordance w}th: the ' . . 
DocllI11entation, in~h1dhtg screen .di~lays: ~d. ill accordance With s!Jecified s~hedriitXl and op.--Oemand 
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oUtp)lfs (m~ludfogreports and fonlliJ, billing ru;id other}eqtifred <.foc)tillents aS' sefl'ortlJ in fue ·.· 
:Oocument<t.tion or as .otherw!se mutually.agreed) atid Sha:U complete such testas qufokiy _as ptacticahl~ .. 
~The FinarSysterri Acceptance Te3t shall be- cond:ucted on. CCSF.'s MAN and :Equipriieritin order to 
·deteriJllne; among other things, W,hether ( 1) the8ystein peif(>rm,s according-to. the fun'ctions; 
Sj:>e<;ifications, an<:l:descn_ptlonsofthe S)'stem as seHorth i:p: this Agreement and al1 Doclinleritat!on, (2) 
all of the_ System Componen.ts and all of theirModules- int(!tfac;e and integrate with eacli other, and (3} 
the System·can be effectively utilized hiCCSF's approved.operatirigconfiguiation (ExhibitD~ Schedule 
lIHar~ware. C9itfig\Jiati()n),, ~s capable ()f rurin~i1.g the specifieq datiwithmit, fail~, and rrieet~ the. 
Perfonnanc~ Cntena as waitanted iil Seetion 21 j and ExhlbitsJ and J. tfand when the System passes' 
the,Einiil. SystemAccepfunce Test; CCSF · shallslgn a qertific~te inthe fonn attached hereto as. Exhlbit H1 
reflecti~g Final Acceptance. .. 

· 15 .3. Failure cifirttegiated CoinponeritAcceptarice Test;• FmalC6nipdnent Acceptance 
Test or final S~tem Acceptiu{ceTest. Jf <;::'.CSF n:lB.k~s a gqpd faith detenniriajion that A System . 
. Componenthasnot ~ucce:;;sfully completed either·thi'tn'1:egratt(d ComponentAcceptance Test or the Final -
.Con:iponehtAcceptarice Test, orthatthe ~ystem has failed the Fmhl System Acceptance Test,. CCSF 
shall promptly notify S~emens ()f such faihiryiri WriJing (h~re~aftef' ~~oti.~~ ()~failure"), specifying 
w;ith aS much detail as pos~ible the_-nianner in whichjhe System Cqmponeritor System failed. to pass ibe 
ap!Jlicably Acceptance Test. Siemens s}lall 1mmediateiy' CQmipence an reasonal:Jle, efforts to cqmpl~te, as 
qufokly as possible, such :necessary corrections and modifications to the System Component as Will 
permit the System Ccimp'cinentto be ready for retesting and the Siemens· Vice f.resi~ent qf~ervices~ · 
W <.:steffi Zone s4all b~ notifie<i pf the failure anfshall i~ma,ill peis(?rially inyoJyed in'. the.cdfr'.ectiqn 
effort~ 'Siemens shall notify CCSF when S1JCh corrections atidmodificati,qns):ia:ve bee~ C(lmpleted, and 
CCSF shall cornmen~e a second1 · an'd;.if required, a third Integrated or Final Co?Jlponent A.cc~ptance Te$t 
of the System Component,: or Fmai Acceptance Test of the System (whichever is applicable} as provided 
'above; and us<(all reasonal:ile eff01ts t~ .~omplt;:te such r~testing in ~ tiriif?ly inalln.e[, .If.a~er CQSF 
.<-Wll1Plete5\ Jhe applicable Acqeptance Test for a thil:d time, it makes a g~od faith determfuation that the 
:syste1ll Component or.thy System again .fails to PasS the app}jcable Acceptance Test; CCSF shall .. · -
prompt! Y. notify. Siemens .fo Writing> §pecifyi!lg in· the notice CCSF' s · eiection ·either to ( 1) afford Siemens 
-the· optiortUiiity. to tep~at. thy ~(jJ:I'e~tion liJ'.14 1119dif1eaticm Pt9ce~s .. ~ se( f o@. ~boye, :o~.(2) dependit1g ori 
the na:tUt~ fl.Ilc{extentofthe f;illure, apcl the pilltj of the-~y~t~Pi G<)J1lpOn~nt 9~ ~yst~m affected, in ' 
CCSF's:-;olejudgment, terminate thisAgreetl1ent i~ accordance with Sectiqn 23 as a.non;,,cun1ble default 
With respeqt tb ( i) on_e · ot more :pa:rtic~lar Module( s) tha(is: (are) riot perfomtlng1 a5 •required hereinj ot. (ii) 
the entire System Component The foregoing correct and moqify pfocedure shall be .repe(lted tintif the 
Syst~in. C6mponent. or System; l>:a$~d on CCSF's &o94Jajtfitl,~t~@itiatim1; 'p~se~ 1P¥'app~dable' 
Acceptance Jest; or ccs~ eiects one of th~, fonni!lation op~o11s described a'bove~ In th~ eV~rit of a' 
termina.:tiO.n tu}der this ~ectiqn, Section i3'2 below sha)lapply \\Tith respecrto transitioning dam upon 
teiminati'ori, and CCSEshhllhave the righttc:i receive from Sforiieris, Within· 1 o business days of Written 
no~icepfJ~aJiop, i~~l:n1rsePi~Jit e>f11lLpa~<;;nts iriage t(.i Sietile#s l)y (;CSR Wi4~ t}lif,.\gre,emerit 
for the Module or. System· Comp_onent fiS to wl:ll~h Jhe ~erminatio11 !lppli~s: If thett!:rmination. applies. <nily 
to.a.:Module_or'sy~temComponent,afCC~f's'opt~j:m:;·a.P:y.reimbuqementdue.toit;Jµaylie·credit<.:d. -
against other-s.unis due arid payable by CCSF t0 Siemens iinderthls·Agreeriient. If Siemens fullY 
performs l;>y ~aking c9mp~ete' r~iinbµtsepieritJc) 9GSf\~Ji~roYJ.<led;}wreiilfot t}ie ¥94hle ()r ~yst~iil _. 
(;()mpoµent, as appJ.icable, :the ~~inl:mrsemen~ ,remedy under this: Se4tiqnshall "Qe.CQ~F'. s ~oie_remedy 
:~d. sllall preclude any other reinedy avail~bJ~ µn,der th1s. AgreeII)ent or.at law or in equio/ for faiiµre of 
the integrated. Comp6nentAcceptru:ice Test, Finai'Comporierit:Acceptance Testi •orFinal System• 
Acceptiib.ceTest~ . ~ecti9rr2J shall~ not in anY ii/aY.liniitth~ alri()aji(ofreiml;>~erii~~ ·\Ynicli sh?ll notb~ 
C:onsidCT:~ darrwg&.sher~:xid~1;, fo \Vhich ·ccsrIO:ay 1Je eptitled, u~gertlris.-S,ectiQrt, 11roy{dep_hqwev~r·· 
that punitiye, in<:id<:n(al~ and consequential damagesremfiln exciuc1ed as prov.lded iii S~tion-27. 
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,-i J6; 'SupMrt; 

A(rii:) 'adCli!iPtlfil c~g~ t~ qqsF~: Sieriten($a;ll~ 

J Q': 1. 'Sieniens shall 9otred ~Y fiti.im:e of tJie.Applicatfons .. to·.peifonn. subsfantiallyin 
accordance with thefr respective I>ocumentatlon; or any failm:e ofsuppo*d items· of Cu~tom 
Programming; to perform substantially in accormince with their respective: Specifications; CCSF :may 
access the Sieme11S Custoiiler Servfoe Qe11ter (''CSC'.') tl)rou,gh, either the rnt~m~fenabled Electroruc . 
Issue Man_agem,entSysf~m {'-'EM~) or, :for .ilr~11tissues, .by tel~hon(! 24 hqjrrs :p~ diiy, 'i days pet week 
to report SU:ch failures. CCSF shall pr:oVide Siemens With both 011-sfre a.Ila rem9te acc~s to the System 
v!a the network configuration described m the customer-only seetion of the. Siemens Website; .· 
wv/"IV.smed.coin. . CCSFshall be reswrisible for all 'telee9i:rulilinicirtion services and iemot~ progran:furihg 
~upport co1Ulectiol1.S ch~ge~. . . . . . . . .·. ·. . .. ·. . . . . . . .. ., . . . . . . . . . . . .· .· . . . .. . .. . . 

. . ~l().2; , S1emerun>futlfinitiate'\'vork:ontirgentisS1les v;;iiliin o~e h61ir of CCSF"s request 
fo6issistance.to the CSC; Urgent issues· are :fasues involVhig sUbstairtiat Application failure or is.sues; 
which, fuCCSF~s re;;ulortablejudgment; are Critj.cal.fo CCSFs. ovepill oper~fjon.; AS. to au other is,su&, 
Siemens will maintrun on~Ime help screeps qri' fu~ ElM that define ~citl3_fion leV:el~ a,n(l respo~e ti~~ 
frames. Through the ErM; CCSF In:ay track the ·t:Scalatiori of an.issue, to gethet~th the time spent <incf 
actions perfoiri:u~d tO. re$olve the issue, Jn a,ddition; QCSYrnaY. use the Ellv.f to reqtiesta reev~lruitfori. and 
escafati,on Offue seVerltY of~stippofi:iS,sµ~, . . .· ... · . . . . . . . . . . .. . . . . 

16:3. . . · s!~ens shatl proyj,clet;CSF \Villi issue solution tefeyenee sowces, focJUdingJn1t 
riot limited to DocuhientatlOri:iipdates, :cirStom~ Menibs; and the Siemens Medical Setvic~s Knowledge . 
Base;, that pi():Vl~e an~wers fo cofiirion sµpport qlJ.es~ioriS.\ind adviceQn probJem deteftriinatfo~ . . 
diagnostic procMures and Other support prOcOOuf~,: CCSFshaUsetup. a. S'uPJJOrt heiP de~k and en~e 
that appropriate personnel are trairltidjn the use and. support.of the System an,d iletwQrk Prior tcr 
reporting 'a 'suJ.Jport issue, ccs:F shall c0mpiete anyprobiem detetrilination procedUres, diagnostic 
activities and remedial actirinS detailed m these refeieiicesources and ih the Dcicunieritation, After CCSF 
i;ei)prts ani~su~" to.,the CSC, CCf)f sh.a1f perfo!ln anY~e!llecllalactlbp§ sp~ilied.by fue bsc, ,ino}µding~ . 
withoutlinlitation:, ·installing Updates, .Releases artl.ew Versions~ ·c('.,:S!" shall alE;:O be responsioie: for 
updating and, upon iesofotibn, cl o'Sing ail support issues electronibally through the EThL, . 

16A F:ni ~AppJiciit'ions. ofother sysfon:i .cqmprinerits operit6d ~t a Facilify; ccsF 
s1taif be :respOJJ.si\)le for ~tainillg !! •. supporf tes.tifig e1+,virorunent configure.cl in ·acco~dflnce _with Exhibit 
b/Schedule J 1 Hardware Configuration filicffor Dlaintainfog all .necessary :back;~ups, recovei:y •and 
fequrred System oJ?eratillg procedUtes as specified in: the Docwnen:tatioii.. . . 

. . . . . . . . . . . . . . . . . . 

I 65; !$1enit:fl.SS,liall proVictt!:P~rfodi£ Up(iat¥ arid J:leleaseS fo tlfo Apj)Jfoatioris f<>r 
Which cC:S:F is paying sµl>porliees a.ndP<>C1liilen,iafio11 of these i~ems :~t l).p a:cidl.tlona11icens~.fee: !<or' 
those Applications pro\'ided (i) remot~ly or (:lifon a termJiceiised'.basis· or (iii). fat Which CCSF.is paying 
"EX:te11cted Sµpp9!f1 as indt~ated.fu:a StJpplemeiit()f ameridnlent{if Siemens annoimces a fiewVer~fo~1 .· . 

· ~:;fu~1~!~~~ii:aJ:pKii:!:i1;~~~!~~t~i:ie~t~;~~¥st-:;:~~U:!:~·af;~e,~. 
Version bfroch.Applicatiml; tlie1tewVersionwillbe diatgedat'Stcin~'theP. cUn'enrrateS; .For• 
Applfoli.tioris inStall,ed at~ :Facility,: ccsFsliaJJ iiriplemehtUpdates Within. siXfy (60J calci:idat da)'!;·; · 
Re1~a.S~~With1~{s~(6)·zj~ti~.~d.Y;ers~ofi~·w@Ineighfeep'(18Jlri.()l;tth:$._ajtcftljeife-m~~G6iierat• 
j\vrulapility PflteµIiie~s Si~elli! 8.lllle>unc.e~, or: a~. to .extensio~ fo ~~~ ilnplemenfa.tion time fnunes:, 
'Ne\V tea~. ei:lhancements:to function~lity and/or regulatory :6hmi:g;~ Will'. nofb~ retrofitted: to do\i'li-
Jeyel Rel~esor Versions, and CGSP:Uri.d~ds that ill order to i.PPly warranty repairs to the 
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Appii~atfo:ris, CCSF must instail aff Updates .. Foi;Applications mstali~ci af the ISC, S,ieinens sha.11,1nsta11 
Updates; :Releases and Versions, and CCSF shall pertqriii any implementation tasks as adVised by 
Siemens and in accordirilce with implementa.tiori schedules provided.by the ISC~ _. . . . 

J<f <j~ At CCSF' s. expense, CCSF shi:ill obtaiiiaU additional ajuipriienf, the fov~l .of 
Thiid Pajy Sofi'vare de~1gnated by Siem~s, and any prof~s)onai s~6~ required t() ifupleme~t • ' 
tJpdates,Rdeases, V ers1ons, CUstom P:togramnifug .or optional net newfunc:tionaiify, CCSF shall obtain 
support or maiiitenance for all Thfrd Parly SoftWare and Equipment from.the respective vendotoi 
support P~.qvidei Or, wliere available ffom SieJ]lens !llldsb,all .b~ resp()~si~lef0,(any addi1!oniiJ equipment 
9r professional seryices.required by Third ]?a,rty S9ftware vendors. Siem~ns shall pro.yid~ CCSF with 
cootdinat1on. assistance for allied:p;u:t:ner suppprt issues that are related: to a _8iemensApplication. 
Siemens has .established a ·support baseline whlch the ·aflied partners ate. expected to proVide to Siemens 
custoltlersJn their separate support agreements; . CCSF shol,lld follow the conimUnications .protoqols. for 
contacting t1lose Third Party Sofl:\Vart; andgqtlipn~ent ve;dors tliathaye establish~d suchpr~tocols·.for 
Siemens. customers .. .CCSF. should. contac~.Siemens priortoinsfallln:g Third:Pa.rcy Software Fix Packs .and· 
Service Packs. 'CCSF must install and maintain anti~Virus software on ill wofkstatiO'ns and servers and 
·ccsF. iSiespoI1siblefor 9bffilning powe:f surgejfrotec~i()ri lill.d an Uninterruptibkfower Supply. systert1 
for all:Equjpinent. · · · · " · · ·· · 

. . ..· ... ··· J6~7, ForAppli~ation.~ or Cust01µPro~:µntnio~forwhlclia separate supportFeeis: 
indicated either in a Supplemefrt or amendment, CCSF shall commence paying said Support Fee monthly 
af the end. of the· Iilitial Warranty Per:iod. · S:Upport F ~es for: Applic11ti()ns Qt Cµsforil Progi::iurifiliri.g alreac1y 
iil.s

1

tallajshall corn11en~ on.tlie dat~ heteof~ ~ie~ei:i~may increase all $upport Fees.each Febxuary, . . . 
upon :thirty (30) ciays written notice, by the lesser of four per:cent ( 4%) or the. pre:vious calen,dar yea.r's 
perce~tage mcrease fu the l)nite4 States .Depanmeotof Labor Consumer PriceJndex, AUUi:bai{ 
Consumers ("CPf'). NotwlthStandirig ari)i other provisions contairiea in the Agreeinept,CCSF shall pay 
J#iy foe increase~ imposc::d bf Siemens' s1lpplie6 of thfrd party license~ c(in~ent, facluding \Yithoui: · · 
J)ii},itati011, · feeSreiatingto tiriythird p~ s~ftWarc products. or oth~ su~h thhdyarty licensed ~oilt~nt_ 
imbedded in,. otproyideq ~vith, any Peliverab les ~r. sen~ces;. where· <lDY such mcreases .shall be.1nvoiced 
·at such time as other annual/monthly fee 1nereases occur under the Agreement. . 

ADDITIONAL SERVICES .. 

. I 6;lt . . Sfomens will milke ;a"'.ai{ab16·tq (;qSF programmlhg change~ to the Applications 
in response to generaily applicable sta:te~mandated biUirig chariges'and generally applicable federally
nian<:fa.tec1 regufatory changes,.incliidinkP.rogr~ming•thanges.iiladeinrespo11se t6J!IPM .. 
Notwith§t;µidfug ll.ny otl1er prQ'vj#ons of this~ Sµpporr;Pro~, alisuch pro~a.rmning cJ:iiing~i; '~hall },e 
~epatately chargeable by S1ern,el1$'.Gllanges·wilL~e tl).adeavaila~le to GGSF wll.enmac!e.:genetaliy· 
avaifable to Siemens' customers. CCSF shail be responsible for any additional.Equipment andniird 
Party ~oftware ( wliether new 9r.:Up giade9)> an)i'pr<>Kessionat s~rvic~s il!idjmy tbitd p aify f~ ipfreases 
re;quir~Qirir~?pons1fh)J~d~raiiiu4s~ter~g1,dc1,~orychange~~-. ',., - ' '','• ' ' ' '• •' ' . ' •, 

. . 1.6~9. . $iemens.·w111:"p.r<r0ifo.q(;s'.F mtha1{6ntfily $\ippl~~i:ltai. SupJ>orf$~n%e~ 
Aliowance off our: (4) hotirs per month atn0. additional"fee. Ariy.imused portlori.oftbis monthly 
allowance cannot be 'earned .forward ·ta sub$equent iiioiltliS, ... A:riy hours iD, ~excess ·cif this tji9ptl)ly 
allciwance ar~ ~jJiable by Siym,~11~ iri a(:CotdaJ.ice with .~~,tfon 1§: HL.belo\Y. '.fh.ese,fiCiu#.111ij/~e us~ 
f<)r dia~(}s,tic _assi~tanc<;: and. ot:her problem 4efon:n1naiion pr{)cedl.lres;:for remedfation of'problems. 
. u.m,elated to Subsection 1 (i.l aQoye;iµi(ifor advice, QD the Opj!ra,tion and .function~ of :the:Applications: 
{4Supplementai Support Ser\lices'.') .. '.Based Ori the nature of'theCCSFiequest, csc persolfuel may refer 
· CCSF tO. either billable seri'ices offer~d by Sieµiens, inCiudirig but not limitedfo trainitig or. corisultiiig 
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''· 

·.services: CSCpersomielwill advise CCSF as to whether the ser:Vfoe can:be provided Ul1det the 
. Supplemental Supp()ft Sttryices or wheth~r itWill be separately billabfo. OCSF shall be responsible for·· 
approving each servi~e request and, ifapplicAAle; reff!rral, prior to_S~~~~_providfug assistance. Tfine 
spent· on Supplemental Support Serv1ces will 'be cal clllated in miniim:mr tiin:e incyem.ents of one.:. half ( 112 )' 
hour. ·· ···· . 

16.10; :Each-1.Ulftbroughoutthe tel1n, comri:i.encilig J_uly2011; Siemens will review 
-QCSF's aetual usage of Supplemenw Support S~ces. over th~preceding .tweiye (l:i} molJ.th period and 
·caleulate an Annual Supplemental Support Services F'ee based on the CCSF'~ actual hollrs of u~age 
~during the previous twelve (12) months multiplied bySiemens then currenH'iuppleinentaISupport> 
Services licmriy rate. 'CCSF shall tlien liav~ the option, exercisable by A:ugtist l each-Y~<JI; of paying for 

·Supplemental $i.:pportServices: . . .. . . . . . . . · . . . 

(a) .Annually in advance; ill which event s1emeiis sh:aii: grant CCSF a prepayment 
diScotint balied on the Net Pteserif V itlµe' of' the Annual Supplemental Sup orl Services Fee; or . . ... ... . . .. • . . . . . .. .. . . . .. . . ..... . . p · ... · ... ·· ..... . 

(b) M:fui1:1ilyin adyi:ince;~ ill Which, eye_Il(Sfomens \\-ill clivide tlie Annual 
Supplem,entalSupport Services::Fee.into.equa] monthlyinstalhnents; or . 

. ( c) :Monthly as- mcurrea-based. on actual usage ea.eh m:ontb. 

. . . . rt:L ProiecfManager~ S1erneris shalhfosignate aProJect M'at:lager. The Sieme11s 
-Pro} ect Manager shall be:resporisiblefotSiem.ens' day"to-day actlVit:ies unaer thi~Agree.tner:it and for 
•providing to CbSF reports <!Sprovtdeditf Sections 17.3 'and i 7.4 .. The Siemens ProjeefMariager shall 
also sefye as Siemens'.}iajsonv,;ith QQSF; assi,gri. and s()hedu~e Sii:ml~ );Jerso11n~1. fo pcifol]±t ;:tll 6ffu,e 
.services required by Siemens nnderthls Agreement, and ac:tas Siemens .. initial representativefor dispute 
resolution a8-proVided in Section 22:2. The Siemens Pr9ject Manager shaltalso pcifbrm. those tiJ.skS· 
identified in Part ill of ExlnoifF •. .. . 

· 172~ -Siemens Sfaff'ApprcrvaC. CCSF spaU fl:aye.llieri.glit to approye or to d:isapprov~ 
pf any member of Siemens• project staff.assigned to perform under this A,gr~eni\'.!n( Should .thel)itecfor 
be dissatisfied wlth iheperfomiancerciub.petence~ responsiveness~ capabilities, coOpe.rativeliess~ :or_ 
:fitness for: a p£titiculai: task ofimypersori, assigrie<l by Siemens to penc5rih s_ervices µiider._ iliis Agr~en:ierit, 
including the SiemeO:S.Pr:ojt:et Manag~; tlie ~t0i ri:i.ay reqtiest the° repl~cenient ofthii.tperioJh ;The . 
replacement request: shall be in wntin& aricl ]lPOll reyefpt qf tllerequest, __ Siemens shall m.aketeasonabl~ 
efforts . to furnish. a ·qualified .replacement Within fifteen (15). b:usiriess days; .Siemens' agrees that all 
project sffeffaisigfi.ed•tq p~()rtoingthiS Afrcimient milStb~ye eipenerice With aiJ~6tWo (2) 
installattons Ur \Yhicp they were responsibJ~ f9rperfbrmfugi:he tasbj to 'o/hi~h thfiy 'ViU Qe Msi~ecl 
µnder fuis·Agreement: •In additi011, CCsF shaUhaye the rigli{ to approve or fodikappJ;9Y~ any. Siem~11s~ 
·fuitiatM chaliges in Siemeru/project staff assigned t6 perfonliingtbis Agreement,jnCluamg but not 
Jiltiitedfo tb(: Si.einens Pioj~1:¥anaget: CCSP:agr~ thatit_sjj~Ofuiel rem~'.\;at ~4apprqyalrigli~~ 
under this Syction spaff be-eie1#~ed r.easonahly. For~ Si~ens p_roject ~tat.I tob~ii.ssigtietf to perform 
.tµlder tllls Agreement,' the Dltector sliall 'Qe; ptovided:;witl,i-a.resum.e of the petson( s j fil!ti ~ op_portU.Qit.y 
to interview ilie :Person(s} pritit to ghtig approval· ot «lisapprovaL. in.the evenrthil~ ,as atesillt o:f the · · 
'actions or mac;ticm.s of ~i~tliens liroj ect $ta££: addit:iorial \vo:rk; whicli :w:o-rild nofothci'\Vise have been. 
net<e.ssar)', is. required fo pe:i;form this fi...&l'een1~t; Si~eiis ~hartperfonn an silcb wqrlnll;JlO additicma1 
charge to CCSF. · 
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17 .3. fut Reports .. The Siemens andcCSF :ProJect:Managers (as desi~ated pu~uant. 
· to Sections 17. land 18.1) shallnieet as regufred by the work iri progress, but in: rio event less than· once a.. 
week· The ri:ieetffigs .shalf include a1J. oral rep()rt .from ~if:pieris' Project Mana.gei regarding: 

A ~ew of aqtiyities occur.ring dlii:fug ti:ie reportlhg period; 

Jl. .Tasks,. de1iver~'1tems, goods, services, an.ci other work scheduied for .the · 
.repcirting'periOdthat werenotcorilpleted; · · · · 

· c, .Tasks, delivered items0'goodS, ~er\Tices~ iUld oUiEt work scneduledfoi·the 
!eportfog period that ~e~e compl~ted; . . . . · . . . . . ·· . . . . . . . ' . · . · . . · . . · . 

p; ' ;t.~ks. delivere~f items, g()ods;. semces; am1 C>th~ work to be cl)mpfot~d 
dllrihgthe reporting perlodthatwere not scheduled; · · 

'.$, TfiSks', di::liveied items, goo<ls/seryicci; andb~er workto be colnpfoted 
during the next repoitirig' perJod; . · ·· · .. ·· · .... · ' . · . · . .. · · . . . . 

F.. Issues t()'i,e r~so1ve4; 

G. Issues resolved; 

H ·~µtninary ofytoje'Ctstatus as of there.Porting date; 

i. J]pd~fos. ori lli~impfoineiitatioii <)ffl+e V{ork:plaJi; and. 

J: Any oilier ii;lfonnatlon:that Q9SF may; fi:omtime tq time; reasqnahJY · 
.tequest or Sieroens:m:ay·deem apJ#optlate; 

17.4. Written Reports.' In ordertO.controi expenditure$ and fo ensure teportiri.g'of ali 
. tfiSks, qeliverfo~, goods, SefViCes,:aJ.ld other \\'Ork provided by Sieni~ns;the S~epi~nS Pr6jeefM'ariaget 
shall provide the GC~F}roj ect :rvi:tµ1age:i; Wii:h a m~u1thJ.y ~µmµlative wriiten;rep~rt, c~ntai11htg tll~ . 

·follo\Ving information: 

A. Oveiview ofactiVides occurrfug durinJ?; theie:poifuig ~eriod; · 

:Et 1f as]{s, de1Nere4 items, goOt:ls, setvic~;. lind 6~er workscliedUled for the 
reporting perioc1thafw,ere,notco~plet<:4i · .. · . . .. · ..... ·. · . .. .. . . .. · .·. .. .. . . . .. . . ···· 

Q; . Tasks; d~liverdl itenis, good$, services; and other W(Jrk schedtiledfor tll(} 
reporting period thatwereco:tripl~ted; ···· ·· 

th~ rep()fting perk)crtli1!i~~~ 11~I!~r~~i~~ered iteinS; gi')()as,seh1ces ajid ot:h~r\york (;~pip let~~ dtitfiig 

. ~- :rat,ks; dellv~rc:d.item~,.goocfu, set\ri~~ ~ifptherworlc:fo be'.complded. 
durin~ the Iiextreportlngperlod~ · · · · 

F. iSsnestcf he resolVed; 
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IL Summary of project status aitof the reporting date; 

l_ Updates Oh th-e iJripl~t:llentation ortbe w orkp13Ji; and 

I,. Ariy. otb,er informatim(that CQSF may, frolil. time. to time, reasonably 
teq,uesf or Siem,ens may d~ a~propriatl;!~ · - · · · · · - · · · · · · · · · 

i'8. :Administration of Agreement ~ CCSF . 

. l~.L •D~sigriation of Projectl\{anager and Duties. TbeDfre.<::to;r shall de~igriatethe 
persori:wli<l shall 'serve as the GCSF Proje,C!, M~ager. The QCSR ProJ ei;:t lv.fanager shal~ serve as c:::csr s 
liaison: with Siemens; administer this Agre~ment fol'. CCSF, and assigrt and sched.Ule. CCSF and CCSF. 
·consultant peisonnel to perform ser:vlceS: in acc0tciarice w1.th the prov1sioris of thlsAgreement · The 
CCSF Proj~tM~rig~r shall; among othertfilngs: . . . . 

. ' 

_ . J:.:.-. E.va!uafo. Siemens1 p~rfonnance and., upon subitiissfon of proper invoices 
by Siemens~ detemilne amounts owing to S.iemens under this· Agreement and. make r:ecommend.ations to 
_theD:ifector for payment;: 

R . Mal{e r#ominendatfons fo the Directorregarqingi:ejectibn: of workthat 
does not conforntwiththe requkemen~ of this A:w~ement and t'he remoyaLorapproval of Sfoniens:. · 
~~~· ' 

C. Re~ew and-approve or take other. a:PPropriate actio:n with respect to. 
Siemens' sribmittals; incllidmg re1iort~ supI!litted Urid{)i Secti,o-q 17 filia.:eSR.S; . . . . . 

. . . .. ·ii. . . . Act as the hritial CCS.F representative f'or the :dispute r~~ofotl on proGes$. 
described in Sectl.on 22 of this Agreement; · · · · · 

. ... . 

~E~ J?repate propos_alsfor :m,odificatioris to this Agreement~ p:i:oVided ill 
Section 30 .. pr9'0ded; however, fflat-it is und~toodbytheJ.,ari~~sthafthe CCSF Profrc(Manager has l.iO 
authority to Jll.ake: any changes jn the terms an,d con.d.i6ons of this:Agreemeritap.d:is not auihoriied. t6 
further obligate CCSF ili ariy tespecfwhatsoever;, . -

:_F • Hive th~ .right ~tall tunes fo ingpecflllly and-ajl' taskS, Syst~ 
·.components; the System, goods, services"pr pther work prqVi:deal;y«ll- onbe}ialf of Siem.en$, 

. . " cf Providelnfonlliltion.x:eas6naolyrequesfedbySiemeris~ P~oj6ctManagef 
to-assist Siemens iti(l}the performance. of its abligatlorts\mderthlS Agieehleri§(2}determirlingthe ··. · · · 
.·status. of .O%njssues; (~)J.I){.>nitb:ri;ng p~ifgpjiiilice: e>~ pl"oj'~ct respi:ii;lsibilities· and tasks. o(CCSFlllidyr tile 
· Workplan, iind (4) any other infonnation Si~mens n:tay reasonablyreguesifiom tjmeto tinii::. . . 

i 8:2: Security-Measures; . 'Siemens ptoj ect staff' assign~ w per[o;ctn ser:V:foes:undet. this 
A~~ement~ when pr6perly,identified;'shaffbe.entltled to'thesameJevelofsecurity.serVrces avaifahletit•. 
anyparij~ufar)itet9 QQSf~pl()y~&s~ . . . . . 

19.~ Subconfracfors~ 

. 19.1. Approvai, A1tho11gii.tli(( use ofsi,ibdonJtactt>~ is .nof curte~tiy c.ontempiated by 
Siemens;. finidfori.s underta'kenby .Siemens.riiiciet this Agreement maybe fairied.outuiider.sub&oritractS' 
only WitJi the prior V.#tte.n. apptovalof '@~ piiecfor~. All. S,uch ~u})coiifr:;,lds shiill be iiiWzjtillg and shall 
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·abide by si.wh federal;sfat~;· and lobal la\Ys an4 regµIations.Jliat peffiµn fo @s AgieCtileiiL Copies. ()falL 
.subcontra~ts. Under. this AgreeQient shall ·~e su])mitte<l to theDii-:ecfor for revfow and awroyaL . The . 
Director .shall n()t tm:reasonably withholda!Jtm:ivai ofsilbcpntracts s:ulmtlttedfor.approval by Siemens;. 

J9:2. fud~ilint!y:for su'bcontracfors; Acts. AtS1emens' expenSe as described herein; 
Si~~s agrees t() .aefe.Il~ ifldemp.ify, at1d ,hold hargiless CQ~F~ its ()fficers, ll:gents,.filid: eniplo.yees from 
an(l against any Clalm.,, actfon, proceeding, .ii ability, 105s,. damage; cost; or expe11si;: (im::lu'1ing; :without 

. limitation, .atto!Ileys., fees as Jln:>vided herein), ai:isfug from any act. orJailure fo ac;f of anySielll ens 
suhcontracfor,: lriciuding any officers~ einplOyees, agentS/or irid~endent c:ontni.ctor8 of any subcontractor 
(he~eaft~r co11e~tiyely Teforred to as ''S11bcontiactoi Claim(s)") bYJi.i.iyillg all amoluifu that~· cl,)urt fin~Hy 
~wards. or tl1a( Siemens agrees to, i.n · settle).llent of s-qch Subyonrrac~or (;laim(s) ¥ well a,s any.~~ .all . 
reasoml.ble expenses or charges as they are i~curred by GCSFili cooperating in the. defense of such .· 
Subcontrador:ci~im(~). CCSF agreestci give Siemens prompt written notice o:fatiy Subcontractor Clahn 
andfofoopemte ful.IY"Witl1Siemensin the defense andanyrelatednegotiatiorui of such claini> Upon 
rec~ipt or"written n:oti,ce, Siemens Wili provide a defonse of.such cfaiill: PY engaging 'attorneys9fits pwn 
choosing ?114,a(Siemens'·sole.expense .. GCSF mayat its expynse~ngage .counsel 9fits ownto .. 
participatein the deferise independent of counsel engaged by SiemeQ};. However, in t4e event a legal. 
.conf1iCt arises from repJ,'eseptittion by attorneys s~lected by Siemens:ofboth Siemens and CCSF; Siemens· 
sh~llengage, afits Able eipelise; separate ~~o.ITley~foi: CCSF. IfitJs finally deterniin~d,that (::;CSF is . 
legally obligated foi: .the Sttbcontractor dai~, CCSf'.: shall .reimburse. Siem em. fC>ralll~gal fees .and other 
·amounts paid by Siemens: associated With th.e engagement Qf a sepATate attorney due to. a conflict in· . 
representation., hi the event Sienieri.srefuses to und~rtake CCSF'S defense or engage separate counsel iri . 
the ~ven(qf a legal .contli~t; ·or fail~ to (lo, either ~ithin ~.reasonable period of' till1e following.receipt of 
Wntten ;nQtice. of'such a claim, CCSp Shall have the rightfQ underta~e the q{:fe!lS{: through atfouieys of its . 
. '9Wl} chooshJ.g,somprotnise,· 9r settle the Subcontractor Claim(s)at the risk and s.ole:eX;pemse of Siemens· 
and Siemens shallpa)'such ei:penses as fuey'areincurred;. . 

J9. 3; Sieineris'ObH gations RemainU nch3=riged: Siemens ·shhllieriiafu respopsib lefo . 
<:;cs'.P t'orany an4 ·•au performance;requ.ireci Wider this Agte$t:Ht> i~ci11dfug1 butriotillnifeci ·• to the 
-0bligatl:on to properly sup~se; cqorclinate, and Pt::rform all woi:krequi.reci hereunder, and no .. 
subcontract shall bind o{purport to bind CCSF or excuse. Siei:ilens: of perfonnariee .. Si~me.ns shall be.· 
; solely liable and responsible for any" and afftfayinbtits and other coinpen8ationto imd the Jlerroirnance of 
all sul;i,copf:rattor,s. and thyiroffic#s~ employ{:~~· age11 ts; ~4 iijqeperid~t. cpiitijicfors~ . 

20~ Da{a }3ac~p an<f Disaster Plan. 

. 2o~L Data Backup. Si~ens sha1i m:aktaincop1~s of~if CcsF:ciataJil~s:'f6rbachµp. 
purposes~ .Siemens shalLsa::riiaintilin afleast three generations (3 <lays of&ta) of the <lam.; fuid at least; ' 
• C:me gei;l~ation ~Jiall. at ii!l tifu~ b.~ k~ptby S,ieme* fo ii ~~ufe, fire-:pr,oof #ora~~Jacilityi 

'.2.tq~ 1.>isaster.Pian. Siemens s4a1j.Jnainfa~ and.irop1~Jtl~lifd.foaster~:vol:~ce 
proc~dwes by s1em~ns ip._ac.9prdanGe. with .Siemens; written Di~astey,a11d Rec.overy PllllL '. . 
Recoiruriehdations of new technology by Siemens' coifumin1catfons; equipment,. and unint~ini:ptible 
pq\vei .slJ.pply yen cl_ ors ·s.hall ,ali>cf be r<0:Vie~e,d 9n a r~gu1ai "b~is ~tj51 l:i~ ,ih.~fo.g~d. in Sie.ID~#' J?f~illlip:g 
proc~ss as appropri11t(!; 

20. 3: 'Disaster A voida:nce~ $iew,ens· ~h.alllfl~iiltafu· dfa11:$ter · avgi~C~PtO'C~dm:es 
_desiWie<lto safeguard ·theCCSFUser Network data and tlie datii'piocessing; capability.o(Siemens; isC 
~oughoutthe tel"m of tb.ii: Agi:eement; $1):bfr.jiis~ter' a:voidan:ce.proceduresiridude, but. are not liririted to,. the followirig~ · · · , · · - ·· , · · , · ·· · · · · · · 
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A fcysiChlSectiricy. Access to th~ ISQnsha}l be strictly C;ontrolled by. 
~iem11ns. Ari (;l~ctr6nic badge, system wiU be mainqtlned and utiliZed by Siemens tci control acce8s . 

· through the main entrance of the ISC. The dectronici badge system: sliallbe progtammed to pennit only 
persons who have authorized securicy cleararicefro:m Siemens to enter critical areas of the !SC. In .. 
iidditi<.ni, Sieiliens shallproVide security gut\rds· t\Vel1ty~fQllf' (24) lioUr8 i1:.qay~ seven days a: .V.ef:kto 
monitor ISC access. Siemens shall also ma.1ntam operational video cruneras to momtor thelSCmain 
entrance, parkingfacilii:ies~ and criticai areaswithill the ISC tW~ty..:.four (24).bmiis a day, seven days a 
week. · · · · · · 

r 

rt. Fiie Piotectfon, ':(h~ I$g building i{consfructe<I (lf pre~st a.rid pom~ 
concrete with fire walls separating comput~ operation areas to minimize fise damage through . 
contaimnent.. Siemens Tf!Jlresents thattheISC's fire protection system consists of the appropriate type 
arid quality of equipmenfreqiilied tc:i prOvide e~ective fire protection and that it is.regularly reY:iewed and 
updat~, and tluit the system. cUn-eritly 69nsistS ofsJDoke det~ctors (with remote annuncjat9rs and zo~e .. 

: indicators), a11tomatic spriilkler systems~ and a two~part halon system _iil the computer and tape liqrary 
. areas .. Siem en~( also Will maintain at the.ISO a system of on.site. water towers and wells as backup in the 
, event of a loss of public water seryice.; FUither; SjerrJ,eris ii.!present:S that wat~r detectil)1l devices and 
mains iITe iDStal~~d,nn<lerallr~i~edfloor ateaS; . . . . . .. . . ' . . . ··. .. .• .... ·. . . 

. ' c. Power Supply.,. 'Siemens warrants that it milintains multiple ieveis, of 
·power backup designed to provide uninterfupted operation of~e !SC and equipment in the event ·of a: 
.·loss· of poW9°•: Siemens s~ triaintajn; multiple feeds t.o the IS._C :from'diffe,t~)lt prorie$siJig stations of.the 
local powe;r company:w:hich ftu:nishes the main power to th~ ISC; and Siem(mS represeI1ts that tliey 
provide fo~ to fiye times the power needed to run the entireISC. Siemens shall maintain.two levels of 
. uninterrupted power systems to provide smooth tra:nsitfon to the use of Siemens: four large diesel 
·.iener~torj; in the eyent of an extend~d powefpollipany outage. . 

15. . Equipment/Air Conditiocing. • $iei:nens shall mafutam muitiplefev~1s of 
pwtectio11 agai!isfloss of cooling, inclmling a primary backup system which shall provide 400 .tons of 
·°back-up coolihg'capacify;. and ·a secondary backlip system consfoting of ice sforageunits; 'which shall be 
, dJ.pil,bl~ {>f pr<:rviding ydtitmi,tous coolmg qmmi a pci.ver out,age: · · · 

E.. · ComputerEguipineI1t .. $i~mens warrants thattlieJ${; maintaim(bacfuip 
eqttlpment'i:hat can maintain operations in the event of hardware fallmes at tbeJSC ... Siemens warrants .· 
thatit maintains higli~avaihihility, and in some cases, tedundaiitmodels ofCPU, storage; ne@orking~ 

· .<Jevices, andother.equjpmerit rieces~ajrfri iJ:lamtaiti:Jh.e cUif~!lt fwi9tfonal leyei()fp.~o:Imruis~ attli~ 
ISd, In adcHtl()n,. ~ieme11s :reP~ents .tJiafitmaintains. atth~ !SC d~µri]ed; \vrittep.r~overy procedu.res 
.whlch its persorinel ate familiatvnth arid which eriable ISC'petsonnelto switch to .backup hardware 
expeditfously~ ·· · ·· 

·~~ ·Hardwe and Software Changes .• Siemens warrfili~ that it1rudntairis a 
.strictc.:hap_gecontrol:prcx;ess,cwhiQhlSCp~gnnela,n.:familiarWith,~&:wmch·i~.usedforbothhardWai:e 
>E!ild software changes: 

. ;20.4~ Dfaastci Refoveqi Siemens ~hrul mafutajll clisa.Ster recoveryp~~)o J)e u~~i~t 
.the event(}(fuiy unplfifuied in.terruption of tli~ opefation~ Q:f; ota.CGeii§~bility td/th,e IS9 tlirougho11t the .. 
term of this Agreemen~ The ~saster: reCO'>;~ry plan fuoludes, but .ii nqnintlted ·to, the f9llo\Vipg: . . . . 

~ . - . . ·-= 

·A. H9t Slte; 'SiemensshailmamtB.in i:i:conttactwitb.·a:ma:joth6t ~ite·Vendor,. 
w~ich coritra~t shrul .Prir\iide for a: resovery site~ . .. 
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B'. Testing. Siemens-Warrants that disaster recpvery testing will be' 
pefforoied atleast ()rice per calenda:r year. Th~ testfug shall i11clude; but not be limited to, testing of 
hardwate, installation and. operation ofApplii{atib~s, r~overy of cusfomerc1af:a, pr(lcessip.g Of data arid .. 

. generation of report$, and testin~ oftelec()mmunipafions facilit{es;. - · - · · - · ·· . · 

c. stiffihg.• ·sJemensrepresentsthatit empfo),~r. a temii. ofexp~rienced 
analysts dedicated to bU:Siness recovery on a full time basis to be responsible for updating the diSaster 
.avoidance a:Il4 disaster recovery plans ~d pr()~ediireS:; planping in.d co()rdiµatiµg .tests, ,alici coot.dip.!ltin:$: 
·.the .overall business recqvery process'. 

Q. . Recovery Procedures .. Siemens warrants iha_th mailitains extenf;iV~ 
reeove~ procedures arid automated recovery tools. 

p~ Off-Site. Dafa V aultmg; Sfom~Jis shall .store a C1uieilt copy 9f data arid 
sys~ files· on ·magnetic iu.edfa .. ·The magnetic. media shall he stored at a Sectited and hardene-0. off~site: 
facility. The off~site facility shall be guarded t-wenty·Jour (24) hoµrs a day~ s_eveh days a: week. Siemens 
shall al.So niairitakan·auto~ated. tape niana:gement'.system which confroiS the dailypi:ocess ofvauiting 
J:iles.. · · --.· · · ·. 

F. bpetaHons Inter:ro_pfions. ;futhe event of any un}Jlanned_1nterruptions of 
th~ operati6~ of, or accessi\lility to the 1$C, Siew~Mshalluse.its b~s(~ff'orts to ~estore service iq-· all ()f 

;-its customers; as-. eX:pedi tlously asposstbl ~.as provided in Section. 20 AG .. \¥hen .worklng t6 restore 
ser\tjce to iJ:S cust\)iners.a:s provid~d Jierein, Si6mens sl:i;all givetlie highest priority to i-estoratio!l of· 
. clinical appli~ations in·reeo'gnitiort ftiat the qUajitY of hbalth'careis ofj>aramounf ini.portailc~to its 
custo~ers. Restoration ofa:ncillary ~ystems,Jinancial Q:>illing) applic;atio~s,. and gen~ral led.ger/payroli 

-.av.pifoatfons wilif~ll6w respectively. . - - . . 

G. Time'Frai:nes FM Recoverv. · Thrie frames f~f restorat16n of CCSF~s 
s~ryice Will vary iccordilig to. the nature and tnagnitµ(:ie ofjh~ disaster ~verit, fl1e liYailability of 
replacen1ent equiprneI1f for droJ>':shipm~nt ~a the sl'ee<i \:"ith, \vhich·al tetnate te leco~utiica.tion. circui is 
cari be made avail ah l~~ Siemens sliair use ah teasonable ·efforts to. \Vork With teleconmmnications carriers 
ahd.eqcipmeiltve:ndori to restore sei:vfoe aS e~peditlouslyiis posstble:. Itl.s atlaiowledgedthat CCSF's · 
r~Govery tjrrieframes µi:ay±aisci be effecteP f>y;lts ~_and the availabilityofrepliicement ~i~e~specific ,foiecornmm:licatioPs hardware~. · ·· · · · - - · · · · · · --· ·. , -- - · - -

::io .. 5. Maintenance of Safeguards. Siemens represt}n.ts and.warrants that ii.shrill 
: maintak saf~guatds throughout the.terrii of this Agteementagainstcfostrtictfon~ foss, or alteration' of 
··CCS:f's {Js-erNetWorl(data;\vlricliare no lessrigqrc)us 'tfuui t9.6sei~·eff~ct'~fthe ISband ).t~cciver')>-
. C:enter as or'the I>ate:oi c:e!t1fication, or ws Agreement~ -- . · · · · · · · . . · 

i.t. , Siemens' RepreSentations and\Vatrarities. 

2Ll, System and System component Perfo:niia:nc·e·wilia.nw: s1emen's warrantS that 
'1~ring tM tefni 9fJhi§ A_gi'.een:iint; tlie System l'll19 a!i Systeiii'Coin1'9iierits (arid ModUies tli~e9f];, 
eX:Cludingth~ equipm~iit;d~ign~te<l 011 EXilll)frA ari:~fWide Ar~ N~t:Woi:k, wli~rt,opyiated ()rt the 
Eqilipment and ThinlP.arty S()fu.rate.•as setfoithfu EXhlbitP/$ch~iit~i/R~4ware Confl~ation) 
shati pcif orin: substaritlaliy in. accOrdanc~;.With the tiocupientatfonfor ihe System, and Su,ch System·. 
Components. -. · · · · --
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21,.2. Coriec~on. R¥.Q.air. or !tf:Rlaceiiient. • 

.. .·A. $i~~ watrtinP11haHtshallniake aflc::orrecfions; whether'byreparr, 
,replacement, .orotherwiSe~ necessaryfo meet.the warrantie.s ~ettorthin.Se<::tions:2i.1,2l.S,·and 21.4, af 
no additional charge toCCSF during the.teini of this Agreement · 

.•· . . B. . If ~lµfug the$term ()f this Agreeriieilf cori~ctio.tl~ ~epair; ot':h~pfo.qemenfof 
any, Systetn, System Componeni (~xcl\lding tlle, ~uipmentgesignate4 on Exlu""f?itA and \Vide Area . . . 
Network) or MQdule fa required to:'inake the System, System 'Component ( exclUding the. equipment 
.designated mi Exhibit A and Wide.Area·Network)or Module conformto·the warnri:ity requirements of 
thfa Agreement, CCSF slla.U: pro!l:liJtlyinfgrm Si~ens i.n \\'citing of itsreques} f6r fillC~ correction, fepajr, 
·or replacement. Siemens sha1l pro1llpt1y, 8119: ~thou{ addi.tiona1 cost to CC~F:,take allreasonable steps 
•to correct, reparr or repiaceSystem Components, exchiclli1g the equiproentdeslgnated on EXhibit A and 
Wi<ie AreaNenyork, within fifteen (15) days ofreceipt of ~eh notiee, or st1ch shru:ter tinie frame as is 
/otherwise mu~y agr~in:writing by th~.parties: Failiµ'~ by ~ie,lnef+s to~()J1tply With its·O:bligations 
-µp.der this Section shall.entitleCCSF,iµ addition.to .. and cumulati'.yeofall other re!Iledies available to it, 

. to.withhold:p~yments.due Siemens underthisAgr~rnentuntil .such tihleasS1emens cutes its defa~t 
·: h~reurider,· ·The amount offilly \\r:i1bholdirig by CCSFunder this' Secliori shall be <teterrnined in good faith 
upon considering the natrireOf the wafi"anty.ati8sue aiid the other Circumsfuricesarisiilg f:romSiemetis' . 
failur-e to·(;()mply \rith the·applica,ble \V~antY ;r-~irernent .. ·Any Wiilih()idfog mid~ thi~ sl;:Ction sh~l}be 
in accordance with Section ~rs.C; · ' 

21}. · Perfom:iarice Criteria. t)iem:oos·wairants the represeI1t~tic)ns :m(lde P,erein: anr.i :in 
Exhibits J and..J.attached hereto with regard to System d.own)ii:rfo; .respon~e time/~vai.lability serV:ice· 
· tespo~, and ·Sys.tew and System Component focbnical capabilitieS. · . .. . . . · .. . 

,_ ' . . . .. . . . . 

• 21.4. . Service~ Siemens warrants. that aitsetvices to be provi'<led by it uilder this. .. 
;Agreemen(shfill b~ perrornie<l, it1 11 professional, eomp~teri.t, and 1:imely J:llanner by .a.PPropriately qualified 
pyrSOnn~l in acc()rdalrce.~tbtli(! Workplan and as otlie®se contrai;ted fot; . .. . . . . . . . 

,21.5. Assigil!llent o:f\yarranties~ Siemensh~y assigns iqidagrees tO'deiiyerto 
• CCSF all assignabie:.warra1ltiei receiv~d'hy Siemens.from. thini parties for the equipment designated on 
. EXhibit A; Wide Area Network; and 'snch other.Equiprrienfobtairied for· CCSF by Sienieris w,cl riot warraritea ~Y Si~e~. · · . · . · ·. · · . · · · · ··.. ' · ·· · · · ·. · · · · .· · ·. ··· ·· · · .·· 

. .. 

<:;21.6,. ]iicorp?Tiltion ofAppllcabieLaws .. 

. . . . . •·:A:. , RegUiatocy Changes~ Sfemens wariants that affApiJ1ieatfons ·currently. 
: incorporate a1fappli9abfo fed,eraI.and•staie of~ilifoinia fegulat<;njreqUiremenfs, laws~ rriles and 
regulations induding withoJit i@itatiop.all Me:dicare ·an4 Medi,.(;~ la.v.:.s, fu!es· lillci reiulatfon~ (h~reaftei: 
· collectiveiyreferfed. to a.s .· •'R.eg,j}atory Changes'') arid. that. the AJiPlicatfons ·shall be updatedto ·. 
iilc9rp9nite allapp4~a\ile l~.egola~~rjr Changes~ F ederiilly mandatooprograriuri.fug c.h!!Jlses to PayioU l!lld 
. Acco~ts :E>a~blej\ppiic~tjo~ 44 to the Ca8eMii YtP\lpi;1~s/~~1i#~s:~li?ll.b~.Prijvid~at11t, ch(itge_tq 
c(;sF, ~ t() oth~r Regulatory (;hanges, ~fomens r~erves the. riglit, depending b;n:the,scope of the .. 
Regulatory.changes; to•charge for progt:imlming changes ~quired on amulti~lient/pro~rataba.Sis among 
an Siemens !::Iients fo which such Regulatqry dian~ .are appJicable' and on a-S:pecific ~olJ.lpll.tiixg' . 
. demand bruiis for proce$smg. Steme11s also w'aiTanra i:hat Upda:tes With regarcl ti:i appli.gaj)l~ Re~tory 
C}langes shall b~ ;ay~l~ble .t<> GCSF:witbin one hundred ~ghty (180)days. aft~ the fuaj ~pe~iliba#()~ 
are :iiiacie ceiltraliy available by the applicable regulatory ag~nc:y orsuchJatet tlineforctihlpifance as is 
s]:Jecified by that agency. . . . . . . ··. . . . . .. 
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B; Accreditation Requirements, Siemens warrants. thatfunction~lity 
necessary t() compl)'With)ccredftatiori regui~ments oftlieJoint Gm:ninissioll_ oi1Accre.ditatioil of 
.Healthcare Organizati9ns (JCAJIO) shall be made available to C<:'.SF. ~iemens and GCSP, acknowledg~ 
thatJGAHO acereditatiob requitemen~ are cont1nually being defined. \Vh~nevet new JCJ\li.O . . . . . 
requirements aret:elea:sed and' final specifi'cations made ava1fable to Siem ell$, Siemens shall incorpot?.tf! 
:r~uired ftinction,ality either as.an Up~te to existingApplfoationsor as part.of .new Applications 
currently under deveiopment~ as soon a:s practicable .. Charges fo:r.tbis fuilcti.on:alify shiill be bira multi-· 
.client/pro~rata basis~ as d~scrib~d'in subpara~ph A ~bove for Updates to e:Xisting Applicati~ns, or at · 
Siemens; then currentrates'Jess twent)I ~20) percent. .. 

21. 7: Siemens~ Represeiitatfons; .• Siemens warrants that t1ie representations contafu~d 
Jri i t!i 2009 A.nnml R.epo~ .ai:facbed fretefo as Exhibit R are true arid CQtt~cf; , .. 

21.8, Lttigation\v arranty. SJemens warrants. that; ~o thebesf.of its-knowledge as o:f 
the date o'i' exeC1}tiori of thiS Agreement; there a1:e no· existing cir threatenedJegal.pmcee<lings agafust · · 
Siemens that would have a matenal adverse 6ffeet upon its abilit)' to perfonn itS obligations uiidetth}s 
Agreem~nt o.(oi.1.its :fi:llanci.al cpnditiQI1 or op,er~tfo:iis.: . . . . . .. 

. 2L9;. . Virus Warranty; Siemens warrants that, durfug the t~nn of ihisj\greemen~ it 
Wiii not <:ause any \lilpl$t':dintenuption of the operatfons o:fi or accessibility te>the !Sc, ~ystein; or 
System Cmnpotients by CCSF/includirig; butriot limited to, fhe use of ari¥ '~1ock-tipt'1 "time born~," 
keyloGf device qt pro gr~, or 'disabling C(lde {liere?-fter co)lediy(!ly

0 referied-tci :a.s "Di~ablirig D~vices") 
whi~h co~ld }:,lockacpes~to:prpreventtlie.\ise~ftheisc,sy$teni,or ~ys1:einCompO,n:ents by.CCSF, .... 
. Siemens warrants that .it has not purposely placed, 11or is itaware :Of)i.ny Disabling D.evice~ provided to 
. CCSF under this Agreement in the Applications, bAS. or Custom. h6g:ranm:iing, whiea would, without 
CCSF' s .inter:Vention; altei, ·aestfoy o~ irihi,bff the System or CCSF' s lise of the:. System or the data 
c0ritained therein; #or iS 1t$fo!lle~~; 'intentio:t11hatiiliy' suqseq\ie:ntly'deliyered Updateii aiid Releases 
. con.tain any sucli b~ab lmg J)evites ot proVilfu trruisactions through any'intetfaces with, the intent fo 
fofubituse' of non-Siemens systems. · 

21.10 .. Jns\Jrance Preitdums: SiemeilS wairarits fuat it \villmaintiln··ail insurance po11ces 
Teterenced iri ancf m: accordance with Secclori 28, . 
~· - - . . - . - . . - . . '• - . - - - ' -_,. - ' . -- . -. -.- .. - -

. .. . 2Llf, .Warrantytiln1ts. !'he :W,iµr,anties P!o'\1:ded~this Agr~ent are rriaddo; i,tnd 
forthe benefit of; CCSF exdu:sively .. h is. understood J;y the parti~s fuatwlin:ailti~s. are'setforj:h. . 
throughoutthlsAgreeineritand arenoteonfin:edtothi~.Section21. TBEWAJiR.ANTIES:PROVIDED 
IN TIIlS .A.GREEMENT. AJ{E IN LIEU OF ALL OTIIERS~ EXPEESSOR JMPLJED; J3X:~EPT 
WiffiRE:tNcoN-s1sTENT WITHTHETERMS oF: ifrrs.AGREEMENf.,riIBwARRANTms oF 
MERC'HANTABILITY ANPFITNESS FQRAJ?ARTrtlJtARPuRPC>SEAREHEREBY .· . . . 
EXCLUDED . 

. 'J.2; lritenia:l Dispute Resolution, 

22.i: . .Jnient 'fhe paijies shalLtest)l ve iheir, (ifsput~s fri~6tm~lly to the maximum exteµt 
p(Jss1b1e; Th~ parties shal.lnt~gcjti'ate all JiIBtters. o~ j oU:i.t concern in good fa,i.th,Jvitli th~ iTI+.entio~ Q( .. . .. 
i'ciiolvmg'issl1esbetWeeii them in amutUaiiy satisfaetozy mariner.: on:iy disputes wifltin: fue;scope'of this 
A,green:ientare subj ecdc). this' Section; neither dispufosinterii.al fo.'one pa:rfy nor dis1mtes iiivoltingthird 
:p£irtie~ ar~ s)ibjeci io.~ese pfoc~ui:es. . . . . 
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. 222. TuformalResolution.;.·rta. dispute ajisesduririg tJ:lls Agr~ent, .ilieriwithfuthree 
· (3) busin~s days ·a:fte(a.Written r~ues~ .by tjth<#' pilliy; ·th~ ·ccsJ:\f!Oj~9t :Ma.fi.aget arid the_ Sifaneri~ 
. Project Manager siuiU ·confer to resolve the: issue. Jf the. Project Managers. cann()t res~lve the dispute or · 
either oftherrt determines they are not making progress tow;:u:lthe r~oltiti~Ii ofthe dispute within three 
(3) busin~s days after ~eir initi~lcimferciice; then the diSplite ·rilliy be: ~ub:nritted to.the Director of 
. l\1anageznen~ Information Systems QfG.CSP s I>e:Pamnenf Of J>UblicJiefilfu ecrq") and Siepiei:\S~ 
Regional Vic~ President.If the CIQ an;a Regional Manager canno{resoive. tb.e dispute, o:r either one of 
them determines that they.are notmakin:gi:eisona:ble :progi;ess towanlresolUtion of the issµe .within five · 
(5) husirie,Ss days a£ter the issue is' ~t 'snbtiri.tt¥ t9 eitb~r fufQIO or R;egionaj Vice Pregide,µt;then the' .. 
issue shall pr-oceedpursuantto the. Form.at Res~~ution:process ·de$Cfibi;:d il:i-. Secti.01122;3 .: · 

' ~-· ·. -~ -
•• ' - • . • . - . v. -· !.:..,. ' ._· - . . ' • ,_ • ' ,. . . . • : ~ ~ • • _. - . . . ·-. . : . ' 

22'.3, Formal Resolution. ·,A fa.et finding and dispute :resoh1tion, panel shall b_e ·· . 
:convene;:fif either Siemciis~ Vice President cfr the Director notlfi~ the otberin wr!ting of a requestf6r 
forma1 djspUt~ resolutio_n (''FD!l"J• . 

,A.,. The Dispute Reso1uf!on Panel. 111~ FDR panel $hall consist of'.three 
persons. The pan~I '$Jiaii 't:>e convened. a4hoc ancl there shall_be IlO standjng or ex officio ~embers .. 
Siemens' Vice President and the. Director shall each appoirit one person.arui their two apiJomtees shall 
jointly Choose a third pers6n who possesses legal ajid/ or tefhnichl skilkaiid. e~p~rierice h~levarit to: ijie 
dispute at issue; 'siemep.s' 'Vfoe P,residenf an~ tlieDifector slii!J eac~ ~aJD.e their respective app91ntees 
within five {5) business days after deliv~ of notice by a party J<>. ini~fo FDR• The a.ppointe~ men:tbers · 
of the panelshall cbp~se the finalmembfrof the panel withlli five(5) business days after the date the l!;ist 
qf:the two app6intedm~bef8 wiiS iqjp9fufocL If the appoillted pan~lffi~bers shall fail tp agr;~~ upon a 
mutually acceptabfotblrd panelmemberin the time pro:vide4 h~ei~, then the parti~·s ag;r~ that th~ third 
panel member: shall be from the San Fran9isco panel qfJudiciiil Arbitration Mediation Servic:es (JA.MS). 
and shall be selected iiithe:sole diseretion of the JAMS adri:rinistratdr. . 
' ·- ' .. -... - . .. . . - . . . . . 

Bi .J'.aOtFmding Report. Siemens'.Vi(;e Pr~siden(and the Directcii. sliall 
provide to the F':t)R. p11nei a written desciiption. of the 4ispute; incill:ding tb.e parti_c:ularissues on whl.cli the. 
J.lai:ties seekthe FDR panel7sieco.ri:imci:tdatiori~,. . · 

;. . : 

(1). ·. . EaefFitidirig, The FDipahelshall engage in factfinding,. as. 
rffiuked byj:li(i, di~Bute· an,(1~9rillµe~d J.?.ow. J:>est t9_resol v~ the pispritet l;'he pii.P:el ri:viy ~~[jrni.twrirterr: 
questio~ t() the parties, may ~uest oral.sia~ents; aqd may :r~ew reiev~t Q.ocuments1. Eiu:h party .. 
has the rigb.t to submit written.statements to the panel. As. to~any decision or finding requited under tllls 
Section 223 by the fDR_paiu~l; Jmajqrifyvote ofthememb~r:s 'of the.j;>,anel.shall be deei.rie~ the panel dedsion or fin dip.go . . . . . . . . . . . . . . . .. ... . . . . . . .. . ' 

. . . . . (2) . .. Report. Within ~rfy (30) .day~·aft~.the FDR panefiS: 
appointed, un:iess otherwise 'agreed by Siemens~ Vice President and th~ Dlrector~ tlie FDRpanel shaii 
~ubln.it ·ii ~tten report; fududing it~ finding pfflilCf.fill<,i tec-O~~c:latiow: for l"~sohitioiitotlie Sieiriens . 
Vi~e ~ideil,~. an,d tlie:I)hi<:tor. · .· · · · · · · · · · · · · ··.· ' · · '. · · · · · · · · ·. · · · · 

. . 

.. . 22A'.. .Fonnal Dispute Resolution Process NofMira(fatory; Th~ fuform~lr:~sofot1on 
prt,lcess prcividetffa. Section 22~2 is· a prerequiSite.fo the eiercise of anyj:udicfaJ remedies. availabfo ·to. the· 
p~es; ~eeptin cases whef~ a ii?rli iS ~¥1.cini'#1ji,in~tiye·C>i 9tli# eqi]j,W;ble reli,~:t'; .··Th~ '.f P~ proc(!d.uie 
proYideci hi Septfo~ 2i;3,. ~s optjonal:a,ndis ~19t11 pre~tµ:#t~. te>: the ex.~ciSe_ ofanY ju<fiC:i~'.rem~<f!es 

·available to. the parties incfo9fug wiihoutlimttation eql,litable remedl~ ~c:;h ~ injµuctive relief:. · F~ilµre 
by_ a party to pursue FDRshall notcoristimtea defertseto: ah)' action by anyparfy to. enfcitce their rights 
ilnqer this. A~}~~IrieriL ~ ~yeitlfoless, i:lie· parties 1;1gi~e tjJat the cligp'Qteres·c)1iftion process pr<;rvide(i in tJiiS 
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Section22 sbould be Viewed as the preferred ciisp'tite resofotion process am:f u.sed \\'henever the parties 
both maintain a gS)od faith belief that the pfoeess is likely fo,resultin significant progress tc)ward 
re~e>lVfu.g tlie disp-qfe: · . . · . · . · · 

23; Termfoa:tfon. · 

. . · 23:f. Termmation':ForCause. hi ;;i.dditlbn, to a:ny other provisi011 ill this Agreement 
· alfowtilg a party toternifuate tllls Agr~enientiri whofo or ili part, and· without lirilitlng any oilier remedies · 
' ~vailal:ile at Iaw~ in equify, or•Uri<for this ;A.gr~(#,. if ef~tj'.pa!ty; (1). defaults. in.the peifoririance. of itS 
· material duties or obllgati1:>IJ,s :µnder this ~Agr~ent; or:(2) repeatedJy iiefauikil:i the perf onnlince of its 
dudes or obligations under this .Agreemen~ ~d suchrepelited\iefaults when taken together constitute a 
nfaterialbreach and~ Within sixty ( 60) days after Written hotice is ·given to. the defaultin$ party specifyillg 

·the default{whic;11 ~riM sballint!'ude th~ fi~eei:l(l 5). ~Y. w~ty·correctioµ period speci:fied iii, · · 
_Section2l.2B. above if applicable, filld not be. i:p, iu:lditiQn to it} the default is not cured to. th~ reasonabre • 
' $atisfactio)1 ofd1e party givilig the notice ot'defarilt, or, tvifli r:espect to those defaults that cannot .. 
. reasonably~ cured withinsiXty(60) days, if the .. defaulting party faiktO comnieiiceto cure the defaufr 
\Vithin si,}cty {69}days a~er;r:~_eipt QfJhe riotiqe ofd~f~mlt ?rid ~o continue proceeding \Vit}i au dlie 
dilig(':nCe to cure the 

0

defauit~ th~n the party nqt in de.fitirltlllay ~enninat'e this Agr.eement by giving yvritten 
n9tice of termination to the defaulting party, which te,miinationsba11 be.effective.:immedia~ely on.re9eipt 
.of the notice of termiriation. If the defaultisincapabfo ofbein:g cured, then the sixty (oO) day cure. penod 
shall not apply; and notice of termination may be given diiedly b)'th~ :PaitY notin. default .. If the d.efault 
.relates toa i?aiiicular System ~_ompontmtor Mcfdule thereof, tli~ partJ riot jl1 defai.tlt may ~lecflo . .. . .. 
tenninat~ tljis, Agreement with respecttq snch Syste:m. Component or Module; ho:wevey, the entire . 
Agrnement shali not.b~ terminated unless the• default with regard to ·a System Component or Module 
materially affects the funct1onality or pe:i:fonnarice of the System: or other System Components. In the. 
event:the party riot in defaµItJ~fuii.ila.te::; this Agie~l11eht (ist9 ~ _$y~tel11.<:;pmporierit (lr Mo~ufo; t.11e. 

·.payments un,der this Aireement relat1ng to. the. Systtfll.1 (:;Qmponen(or M9dule fo ·which th~ t~nn1nati~:m 
applies shitll cease as qftl1e date of terrriinatipn, . . . . . . .. 

,;23:'.L :Transition on:Tei'Iliinatfon or Expiration. 'Upon: exptration oftlll~Agreenientat 
. ·.the exl'ci ~fits (eJJii (ai. extend~d, ai provii:ied it1. ~~qtion 3 aboye}, or upcin terniinati()n of this:Agreenjerit 

· 'for cil.u~e, ~i_eme~s sb,allatitssole~qst and expensei defr\i~r(~CCSJ; on,~ cbpy 9fall GCSF data, from ,the, 
.CCSFlJsei N~tw()rk sforedbySiemens ontapewi1h. Sieme!).s' d~Iweated formafASCII with all record 
lay01its so that CCSF'can import .and U&ethe data· on: a. sticcessoiinformatiqri s)'stem, a.s designated by= 
CCSF. 'If this Agreement is terffiinated other: 1:han upon ~xpirati9n ofits term or for cause~ deli yery of 
CCSF's :dat~·as prqVided.herein shan.~ .. at· CCSF'j. s6l~99st@d ~~pc;nse; .Siehien~slialLcieliv~r:su~1t 
'¥Onvert~d ciat?.'to CC$F wtfuin fifteen ( 15fdays. fo~lmvingthe te~tlon; lJIJ,fil SUcll tjro~ as tlie• 
: converted .data is 'delivered to CCS~:, Sierrien:s. shali cqntlhi.Je to store tcsF: s ;datj. .. · Once the converted 
'data is delivered tO, CCSF; S1enfons sballriofretain ariy copy of;. in.whole or in.part, 6i: 11tilize in llil:Y 
·nianner,·CC~F'~ daf:il, e~cept w'1froyid~~ 41 $yptiQn 4j; Tu~ pfo\'i~ions.of$l;itionsJ 1. arid. ~2 shail 
. surViye :te!nlinatio11 of this Agre(lment. . . . . . . . . . . . - . .. . . . . 

24; :tta:Werit Upon Tertnibatfon:~. 

::24~1. Witfiln :30 days after the specifi<:dte~ation date;. Siemens slialhiubriiit ta 
GC::SF ail}J!VQice, ~Jiich shall'seffortltt;a,c;li of the foW>¥ri~'aji .ii· s~aili#=Jwe·item: 

A. 'in~ re~()nab)~ ~Ost to '8fome~, '\\ritfiouf pr:ofit;' for' all .s~rvl~~' an~ oth;c;r 
:woikccs:F ditecfed Siemens to ]Xrlonnpnor to the specified termination <l&te, for which servfoes or. 
Wofr CCSF h~ not alreadytertd~red payn1ent. Re~soilabi~· co~ts ~Y inciii4e ~ ~ason~bie allowance fbr 
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. . . . 

·actual overhead; not. to .exceed a. tqtal of)en percent (10%) 9f Sietiiefis?· Qirectco_sts for se:zyfoes cir other 
work. Any overhead allowance shall be s~a.ra:tely itemized.' ' ' ' ' -- ' ' ' ' - ' 

. . .. 

. B. !,.. reasottabie allowanceiorpfoflt cnttlle cost of the services and other 
work described-iii the.llniriecllafely preC-edilig siibsectfon (A); providc;il that SieD1eiis can· e~t;iblish,. to the 
. satisfaction of CGSF, that Sieme11~ \V()uld have .in~e a profit had all ~e~9es · iuid. other wPrkµndet this 
A~eeniept been completeq and provided furtlier tbat the proffr allowed shail ittno. event exceed pv~ .. 
percent (So/o)ofsuchcost · · .· 

' ' ' 

c~ Tile re!lSoiJ.aole cost fo Sietn.cils of ha:ridlirig rriaforial of equipment: 
returned· tothe vendor, d~liwec{tothe CC~F gr oth~Dvis~ fupos~ of ~-dli~cfod by the C(;SF. · 

. D. 'A dednction for the. cost ofmaferi<i.Is fo be retfilned by Siemensf amoun~ 
.reafized from tlie s~e of ma:terials'and not ot.herw!se.recovered by or credited to CCSF and any other 
appropriate credits t<:i CCSFagallist fu:e :CO.st oflhe setyi~es. or 9ther 'Yark. . . 

2.4.2_. · In-rio event sh~ll~CSF l>eJiabie for costs incur_re9. by Siemens or any ;,fit$ 
subcontractorirafter the. temiination dat~ specified by CCSF\ except :fqr th.()se cosfu_specifically. . 
ehwnerated arid described in the immediately precediiig subsection 24. L Slich' non-i~coveiable costs 
·inciude, but ruf not liinited to,. antiCipated PJ?fit:S o!J. tlJ.is Agi~~nient! po~~~terini':la~on ~ployee salaries: 
post~teOninafion administrative, expenses, posMemilnatfox;r overhead l)r-unabsorhed ovtj'head, _attomeys' .· 
fees or. other costs relating to 1:he ptosecutio:p ofa.clailn or l~wsu1t, prejudgment.interest, or any .otJ1er 
·expense which ·is nofreasoriable o:r auth6rlied lirider. such subsection 24.L · · · 

24.3: ' JJi>amVirig attlie am_ount (iu~ fo .Siefuen8 und~Hhis-Set;ti()U 24; PCSF JPitY· 
.deduct: O) all pa~ents p;r~~ously inaas_by (;CSF for work-or oilier ?<;:rvi~es cpveredby Sihnel1S' final 
:invoice; (2)any claimwhicli CCSF mayhaveagainstSit:mens iii c0llilectio1:1 With this Agreement; (3) 
any invoi_ced· costs or expense$ ex eluded pursuant fo the imniedifltely pieceding subseetioi124.2; ang ( 4). 
in iristaiites in, which; in tl:u~ opmion 9£ ilie CCSF •. fit~ cost of~ sf.iryfoe or other wp'fkc I>erroim~~ tirtder ,, 
tlUs Agreemerit is excessively hlgh du~Ja costs incurred to remedy ()r replace defective _or rejeCtbd - - . 
services or other ~o~k; the .difference between thejnV:oiced airiotint and Ccs:F'~ estiinate of the.· . 
reasoi:uibl~ "°stof peiforn:iilig the fuvoiceii ser:vi~, cir' other work in ·cc>i:npliarice w:iththe tequirellleiits' of 
this ,.\gret:ment: · · - · · 

:J· 

24:4; 
this :A:g;reement 

.25. ·Withhold Remedy ... rn additi~nfo,:ari9~(}umui~tiv~ fo' ~u 9therremedici>proV:idec1 Urider 
this Agreement, fo th~ ~yent Stemen;Js.m .d~fauit {}fits: dutie·s, or ol>li~tio~Uiid~ il,lis Agre~11lent an(i 
falls t6 cure the defauihvitiiliisixty ( 60) <l~ys aiterreteipf ofWrltt_en.notice of'detaulifr()Ul CGSF; .CCSF 
may-;Withoutwaivirtgaliy othetn@itsunder tllls-Agreem~rit, elect tO witlihd1dfroni the paymentSdue to. 
Sieiil_emi. u.ndei•thisf.-gre~1n\~~f4ui1rigfhe p~()41)egiilliliig Withf11~:61 ~tc1ayaft~~.!Sj~¥'-iec:~ip(of ·. 
notice of d~fault, apd endjng oi1the dat~ th~tJhedef:~ulthas heencuie4 t(J th.er~(;i~lesatisfilctjob._ of-. 
CCSF a_n am()un~ tb.ads ,in, pI'.OP0~011to the :tnaw~d~. qf $e detauJ,tor tlle s~rvic~ fliatSi~meµs is. ~cit 
piOvidirig;iti'CCSF's sole diScretion. Upon'cure:ofthe defaufthy Siemens, CCSF,Will cause the· . 
Withheld };ayip.~~ to be pai4fo ~iemens;\Yith()1lt anY infores~~,'Tli~· a:ri:igiajit<}(apy Wi@iC,l~gl:iY, C9~F 
wider this .Section. shall.be determinaj fa gqod faith µpoit con~iclering ·the n~ture pf the. c}efaµ1taHsiue 
and the other circl1lUStances arlsingfrom the default Any· wifuhqlding U:O.d~ thl$ $ection shall bdn . 
accordanceWith Section-9.5.C;. -· · · 
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2(), FOrce Maj eure'. ;N~ii:her party ]J.eretd §hallbe deeme<l to .tw.in defaultof any proVisiori of 
.~hi$· Agreem,eni,orJor. any failure)n p~tlo~ance, resuUillgfrbm anY Contingency beyond thf! cqntr9l, of 
·such party, pr()vided such, Contingency·is n(ltcaµsed.byJhe fault op1egllgenc:e of such parry~ For 
plirposes of this Agreement, a "Contirigencyl' shall be. acts of God, civil or military authorit)r, civil 

·. riistiirbaii_ce; watci strikes,:frri::s; explosions, embargoes or bfogka4es or teq(>rist ·activity; proirided,. 
:.:however, that j:he proYisions.ofthis Sectipn sh'.al(nqt relieve: Sie1nerui of: its o~llgatio~s to take 
app,roppate s~curity U1easures to protect tb.e d#a, recor4s, anq infonnafio~ 9f CCSF; and provjded that 
'both parties shall take reasonable steps to mitigate the impact ofthe Cohtin:gencyon.tlle otherparty; 
inchiding but notlimited f(). the i).iring of qualified temporafy or extra:personi:iel, if possible. · ·· 

27 '. Limitation Of Remedy .• Sfoin~ns! liabilifyfor diunages for breach of this Agieeµforitshail 
l>~ tq tdn:~burse cc;s:F. for its actual, '4irect. cfaw~ges up to. tWo II1illion five hundrea'fuouSalfd dollars . •, '' 
($2,500,000) in the aggregate~. · 

Any smns paid tmderSections 29. I/2~P arid 29 A ofthis l\gfeemerit shall notbe subject to the 
limits >of this SectiOn. Siemens sha11iiot be liable to CCSF.f or clauns caused. by the Adaptation or 
modificatib~ drAppiicatl;ns by anyone .Pther than 8ie1lle~S:. ~r for punitive; 1~cideni<tl or c:ons~quentfar 
darn~g~s. · 

Ex~ept. as,· otherw'.iSe expressly set f orthin this Agreerrient, cCsF~ s excfosive remedy f br any 
cause wliatsoevei, regii.rdless of form of actic:)n, \Yhethex:in contract or tort, and Siem(!ns' ~ntire liability 
·t~CcsFis~etfoithin.thisse.ction;. ······ · ······· · ... · · · ··.· .. · · ... · ........ ·· .... ···. ·.· .· ·., 

28'. lnsurance and Indemnttv. 

28: L Required Insfuatice Coverages. in addition to the requirements of Section 27 , . 
. $,ierri~hs. shall obfoin; p~yfor, and mainfain :i'idrill force.filld effect during the t~rrn of this Agreement 
iUs~llllceftsfoUoV.~:···.·.· · ··.. ·· · · ·.. · ··· · · ·. 

A. Workers;" Compensation; fo sfatrifor)r amounfa; with Eroployei-s;' 
iiabiiicy insurance with:Jimits not less than one million doll;ll's ($1,000,000) each atcldent, injury; or 
iillless;and ·· ··· ·.· 

B. Commer()iat•·GeiieralLiabilityirisiir1mce·~thlimitsMt1.e,Ss'than·fWo•· 
111fllion ·dollars.· ($2~0Qo;o90) • e.a.cli occurrence c;:~~bine<r singre· til:nitfo:r ~od.ily inj~ry ,.de~tb;. andprpperiy 
damage, incluqmg person~linjuty, conttacmai)lability; in.dependent ·contractors, broad~fqnn: ·property 
damag~~ afl:d productS and eon.lpleted operations eovciag;e;. arid . · .· · ., 

.· c, comm.~rcialAi:ito!Uob,ile Lfability IDSU(all~e"Wi.thJll:nits no(less •thfil10Jie 
million d9tliirs ($1,000~0QO). each ~c~urren~e (;otii~ine<l.si~gl~ iirrlitoflia~ility fo;boqily in.Jury, deafu; 

.. atici properfy dam,age, in~luding own~4 ... ~on'.:o~ed and hii:ed autolllobik cqyerages~ as applicitble; 

;'I)'... riataPfoces~l.ng.Errors.and Omissions 'insunince\'\rith:.limitS•n:ot less 
thantenmillio.tid911*8'($l0,0PO,QQO)ant:1Uil)aggregatefqral.l:cl.Pn1$.~achpOiipyye;~i:foii.col.fiputef· 
programming, ~d .<Wa pr:qc.essing s~rv!t:t)~ ·· · · · · · · · · · · · · · · · · · 

::thi~ policy sfolU. cont~n endoi:sell1ents tha(have the ~ffac(c)f proyiding 
(;Overage urt'detthe policy foi:'cl~i1Ils arising from both cont:ractand tort breaches of this Agreethentby 
S~emeiiS. . . 
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:!1,1.:~e ey~f su41l iajlutance is n(jfavailable Qr js uriay_ailable ah~oml1letdally, 
reasonable r~tes in th~ .. J.naI%etpla~, S)iemens shitll o~~in.~ch otper(!C>YetagesJhat·are colllll1ercially 
·available, and in combination :With self-insurance otsolely by self~insmance provide CCSF with, 
coverage thati.$ in· all hlatefialre~pect:s ~qU,iVa!enfto the insurailtje ~pec_ifiecl .atJov~: Jn the everi( Si_erb.ens 
fails to obtrin or maintain th~ 1ns~pe o{se1f-insilrance as.pro:vi<ied for in tlris. Sectioh, Siemens; lllnit 
of li~bility under.Sectie>n 27 forCqyered qailns shall be-seven n:iiilion :five hun4red thoilsand dollars 
($7,500,000}andnottwon:iiliiori:6.vehilndred.thotisanddo1iats($2,soo,ooo);_and 

:R · lJmbrelhf (Bx'ce~s) Liability lnsllijriee with an ocCllrierice:Jirilit of not, 
'less. than twenty rrllllion dollars, ($20,00Q;OOO) Shan be S~ured f~ ~chfoDll of re<lulred coy~rageset: . 
forth ill these Sections.28. l _A,.:Q, 

28.2;. c1aim5 Made Coverages. To tb:e extent any insurance coveragerequfreci 'Under 
thif Seetic)n is :Purcha,sed on a "9laiirts;.filic:\e" b~is; Siemens sliitll miiliititln -suc;h fuveijige 90htinuqusly 
throughout the term ofthiS Agreemeri{and;·Witho11Uapse1 for aper1odofatleast fu:ree (3)years beyond. 
the expiri;ttion. or tenninatioll of tliis A,greernent,: to the eff ectthat~ sboul~I oc<:;U.rterices dluiiig.tlie contract 
tenn give rise to claims made aftet.expfu.tion of the Agreement; such claims shill be covered by s1,ic;:}i 
·claims-made p_oliCies; Qi, Sieifieris siiall Pll.l'Cha8t: an ~xtended policy rep,orting :Period b(rmtle~s tli~ 
·three (3) years, .effective upon.fern1ination of any suc4 policy or.upon tenninati9n or expir1'tion of. this 
Agreement. · · · · 

. . . 

283. Endoiseirierits and Policy Language: C9fomefoial(Jeiiera1Lia¥lif:Y ~*t 
.Coriun~tcial f..11tomobile Liability 1nimranc~ poliCies in~ proVide the f9Jfo\V'filg: · ·· · · · · · 

4~ :Nani~:~ A.t;14itional fu~ured fue-<:;jty a,n.d County of San FranciSco, iw 
o:ffi ce:ts,. Agents, and Employees: and u:mst mclude coveragf! :for boclily.injtiry and property damage: This. 
mtj~t b~ hithe sched,ule undetth~ i:iatzje of aq~tio:mi.l~ecl pe?J!oJ:i(s}9(oi:gapizatiol).(sr . . . 

. R . That S1JCh: policieS are, priin!lfy fusuran<;# t(l any oth~ in.sunµice l!Vaifa'bfo. 
to the. Adtliti9n~l !nsureli,. withxe~pectto ~ny claunsarising out of~ :t\.greeil).ent, anci, that insurance . . . 
applies separately to each fusured againstwliom clailli iS ma.de or stiitis brought-' · 

. - - .... 

• c~ .qc)ver<lg~ shau 11i0~4eJ1 V{ aiY# qfSupioga,tiop: 

. 28.4. .. Subcontradors To• BeJnsuied~ s:IEM:gNS Slia11 require ihaf a!i _f>Ubccmtract9rs 
$pal} prQvideaifnecessary,insunmce tmd ·shallname thy City and.County of Silllc Frandsco,its officers,. 
agents and.emplo~ees and the Contractor listed as additional msurecL . .· . . . 

" ·28 ;~. Caiicellation'.or Lapse oflnstiriirice: 'SMiild~.anf req~d.. ~Ce, fapsedµrillg. 
the term of this J\,greem~f; requests for. P8YmeJlf&, onginating a~ s:U.ch lapse ~]mil nc{be pro9ess~µUfil 
· CCSF receiyes satisfactory evfdence Qfr~tat~ coverage as required'by. this.Agr~ent; ~ff<.'\Ctiv~.as of 
the laps_e date. If fustirance is not rehistated, CCSF may1 adtiniofo optlo~ teriniriate this Agreem~t 
effective ori th~ date 6f~uc]],lapsi;: of µij#c~. Ail policies shajlprb'\jde t1:iirty (3.0) 9a:Ys'.ll(ivanc~ 

· written noti~efo cc~F ofiDatciiajl-eg-µctiqnor ~ontenewal qf~ver11.~i; 9r, ~c~iltitfon <]£.:coverages for 
any r~asqn: Notfoes .sha1lh~ sentto th~f<>ilcrwin-.~ adwes$ · ' 

·Controller's officfl; 
City Hall 
tDr,-Carlton B. GoodlettPlace 
Room3'fr» .· .. ·· 
San Friuidseo, oilif'&.nik 94102· 
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· Contiactst~ffice 
Departriient of Public.Health 
lQl Gtove Street, Ro()m 3Q7 
Sari F:rn.ncisco;CaJiforiiiit.94102. .. 

Sho~ld Siemens f~il to keep iu eff~c:t at au times the insurarice toverages,requiredunder S~tion 27, 
CCSFmay, iri addition to and cumulative With any othefremedies available'aUaw, equity~ oihereunder 

·. witbhol d payments td Sieffiens reqJiirel"i tinder this· ,Agre~etifin' ari amQUlit §lifficienf to prcicur~ the· 
insurance required herei:n; · lf Siemens fails_ fo gi Ye n.otice of c;mcellatlon, no11:~r~neV{~ I , or,material ·. 

··change in cov~age or scope or. decrease'lri ,amount of coverage as· providbd·wove; and: a clailn arises.for: 
which insurance tO be provided tinder th1s Sectfori 28 is.n6tniairitained,. Siemens shall be liable for sucn 
cliilin an.ff any su~h liability sh~H nofre4riee the a.mO:urifof liab~lify of Siemens. t6 CGS,F under 
Section 27; · 

28.6. . othef. fusunmceR&itiitement~J:. Befote.c6nunencfug any operations under this 
·Agreement;· Siemens shall furnish fo CCSF certificates ·of-lnsurimce and additional msuied polity 
efi.dorsem.en~s with illiiurers):Vith iatiligsco:mparabk t_oA•TVill or higher: as rated itiA,fy!; Best's 
tns~rance Rep~its, JlµLt aie a~thoriz~dto do bµsi:ne~s i4 the State-of:Oi.litohriil;.~4 tliataJ:e reason11bly 
satfofactory to cc sF;.in :foffi1. evi~encingJill coverages· set f ortl].11bove'. Failure .fa :rn.«rintam inslJI:anee 
shatl conshtutea materiii breachofthls Agteeriieiif .CCSFacfno,~ledges tb:atin-Qrderto obtain 

·necessary irisurllilce coverages;Sfomeris riia:y coritbict \\ith Ll6ydSofLdndoii or other insurers authorized · 
·to do 'busin~ss i; cai~fo~iL Up(!ri w.iitteii ri:<qu~stbyCCSJ?, SJEME~s wnt P.roVi_d~ ti) c.csi: P9lic.Y 
extracts and policy cloc\lliients_iq darifyiinSura;r.l<;:e coyera,ges or as otherwise. nee(ied 'in ·.fu.e course of 
CCSF1s 'busirtess acth~ties; . 

Sh6uld any of the requiredilisurance be pfoVided.nnder a fofui of'covetage that includes 
~ general anriua1 aggregate liillitor pr6vid~ tliaf: cl_aitns i'nyes.tfgatioll.pt, 1eg!il de;fehse cos~ .b<! iil~h1.ded .· 
ill such· general annµal aggre_gat~ limit, such gen~al annual 11ggreg~telilnit sball _~e ·qouble tl}e . 
. occurrence or ciahns limits specifiedabov_ei · 

. ~pproval ofilie 1nsuraiiceby CCSF shill·not relieve or decrease-the llabiliftof~ieniens hereunder: 

z9~ .. Iriaei:nriifr fof Iniiiry fo Persons li.Ild Tangible arid Irifa.ncio fo Pfopeifat; 

29.J. · Siemens; Indenuifry, AfSi611ep5\~xpe~.e as desdi~~,4erejii,:$ierner-is agre~s 
to defonc(_l~demnify, andhoid lia.rn:des$ CQSF,its 6fficets,: ageJ1ts,. and employees from an4 against any· 
cla1~. action; procee~g;lfabillp\ lOss, 'damage, cost,,of expense (mchiafug; without lhnita.tltiti; -

· attorneys''feesas·prqvid~db:er~fu)i·fil#ihg oufof,anY·a~t i:>rfail,lireto actby Si6triens~i~officeci, 
• rlfreqt{)i:S; 3.gefits, ,~rnploye~~. ~upcoriir~~tors·, .·bp.'µiciepend,~11t.con,ti;acfors;· m.61u{Jihg; \\iiiiil,11fiµIlit~tio11; 
negligC?rif ot'willn,lirrilsconcfuct,_ t~uiting iii:a:nycila:l.m of injµiyto.ally person: qr persqnS ·o~damage to: 
tanii.ble or intartgibl~propeny (hereafter ·coilectivel:Y'teferre<l.tb as ''Damage Glaim(s)")bypayirig iill 

.. ;;~u:S~a:1ifii:e!1;:~r:~a;;:s:~!.~~~j~2;:#e%6:~~~t~G~~~=;:~Zll~c~~ 
;dt!fensr} o:f S\!chDamage. ~::la.Un(~)'. CCSE agl,'.~~ t(J' gjye s~~ei:ts. wompt.writte11.nqtice of any.Damage 
Clahn and to c;ociperate frilly wi(h Siemens in llie de:fens~andany±ela,t1~ctneg9tliJ.tions of such claim.··.· 
· Vporiieceipt ·Of Wrltteri ·notice; Siemens Will pioVideia' defense of.sudiclahh l>y ciigagirig attorneys 'of its 
• ~wn cho()sirig; i:ind ~tSieqiefis' sol~ ~xpepse. ··. CQ~! ;illafjifits :experise erjgage:pt>llJiset ofit!; Qwn ~O: 
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participate m the' deferiSe iild~ri.derit of ~onnseleri~zyd by Siemens; B:c:Jwever1 iii the ~Vent alegai 
. cotrfliCt arises from th6 repr~sajtatio~ by ~e_att:Oµieys ~efoctfii :by Siemens of both ~iemens iuid CGSF~ 
.· Si~ens SJ,alJ · enga,ge; atits S()le expense,separEtfe. attqmeys for OQSF, . lf~tis finally ddennined thaJ 
•. CCSF isJegally obligated for the Damag~ Claim, CCSF shaJI reµIlbu~eSiemens rJr all legal fees and 
·other ainoliiits paid by Sicirieiis associated with the erigagemerif ofa separate attorney due to a ·conflict in: 
iepresentatiori,. '.Irt the eyerit Sieinen~ reftiS~s to un([eraj:e CCSF'' s defe.JiSe or engage sel'arate cpun~ef izi 
,.the event of a legal confHct; or fails fo do either.within.a reMonai:ileperiod of time following receipt of'. 
written notic.e of such a claim; CCSF shall have the right to untlenaJrethe defense thro'µgh attorneys of:it.s 
own choosing, compromise; or settle fueD;:!mag~·c1aim(s} at the ruk and sole: expense of Siemens itJld 
Siemens sl#Jlpp.)r s11cfi· e~iises as fu.ey are ilicurre<l. · · · · · ·· · · · · · · · · 

. . . 

'· ' '.'29,2. CCSF's :rlldeIDiritv; At CC$F' s' expelli:e as described her\tln; CCSF agrees to 
clefend~ irideirit!ify, and hold harmless S1emens,dts officers,. agents_, imd employees from and ag,Jristany: 
clalind1ction; proceeding,lfability, loss; dari:tage~ cost, br expeilSe (includllg;witliout liniitatioji, . ' 
;att<;nneys; feeS as provided ll_~ein ); . ajsing_ out' of any' act or failttreto acf by CC Sf~ its officers, dire9iors, 
~genfa1 employees, subcgnttactors; or indepenaentcoritracto:rs, including, withmitlilnitation, negligertt or 
Wiliful misconduct, .resulting iri any claim offoju:ty to i:UfypersOli or persons or dfilnage to tangible br 

'. :intangible pr_Qperly,(hereaft:er.c;ollectivelyfef~d fu as "I)ilinage Claim(s)") by paying all ameriii#~ thaia 
court :finally awards otthat. CCSF agree§ to 'in settlement .ofslJ.ch Da,illage Clfil!n(s) as weil as 1:1ny and aii. 
r~asonable expenses or charges as they arc:dncurred'Qy Siemens in cooperating ib the defert~e of such 
Damage Clirini(s}. Siemerui agrees to· give CCSF prollipt written n'otice of any.Damage c1aiin and fo 

. coopera~ fully With. CCSF in the _defen.S~ an~ anyrel~ted negotiations· i)f Sl1ch ~Iaini . {Jp()ri: #cfoiP.(of. 
· written notk:e, ~CSF will pr()vide a d.efens{!' of such. claiin by engaging aftomey~ ofitS. O\Vn .choosing,. anp.. 

·at CCSF' s sole expense .. Siemens: may at it~ expei:J$e engage bQunseloJ~ itso·wn. :to participate 1n the: 
defense independent ofcollfiSel.erigaged by. CCSE. Ho\~i'.Wet; in the &verit a ieg;al con.fiict arises frofu the . 
. r~i~etitati~n Pfthe attobieys selecfed by QCSF of l>oth :~ieJli~nsand CCSF~ (:CSF shall ~ngag~atits 
s.oleexpense; separate att{)meysfor Siem,t:ll$; Jffr is :finaliy qetetniliied that: Siemens is legRllycibligated 
· :fotthe tiimage Claim, SiemcilS shall reimburse CCSF for all legal fees-and other amounhf paid hy CCSF' 
associated With the engagement of a separate attorney due fo a conflict fu iepieseritatfon. rn the event 
CCSFtefuses fo.iindt:rwceSieriierii: def'ense or engage in sep~ co~s~litlthe everit of\JegaJ· ... 
confli9t;orfillsto·i:loeitherw1flu:1·r~onablepep()d_oftimefollowing1receipto:fwritlennotice•of.such 
a cfaiin., S:iemens shall have fhe right.to Uhderfuke the defense through attorneys~ of'its own thoosing, 
compromise; or s~ttfe the Damage Claim( s) at the risk and sokexpbnse ofCC$F and CCSKsb:allpay.~ 
~u:cb._exp~s~sas:they8£e_fuCurie<L · · · · · · · · .. · ·· · · · · · 

• • • > • 

. 29 .3; 'incienmitv;Re Con);righl, PatenL'.trad.eW:iik fufifugem.ent~ Ai $ieinel1S~ e~pense 
.as descnhedher:ein,siemens agrees to :defend,indemnify; and liolcfJianitless'CCSF,..its offic-e!S; agents, · 
arid' erl1f;10y~~s.£ron1 ari4 ~tany da~ action, proceeding:; liability, loss~ d#iiage~ c<)st, 'or· expelise · 
(includfug, wftljout linlltlition attbrneys~ fees as p~vi<iedJtex-~m)~~iiig tii# c)~ fuiy ciltjn:ithaffue System 
•or System Components; except as to cfaimq ariSingsolely·:froil1 the_ use ofequ1pmerit <lestgi:lated on·.· 
·Exhibit.A or .w!de AteaNetWor~. or any part of them, iidiinge nponor otherwise Vioiateany copyright, 

-~~~::;~e~IT;~:~~&~~:UJ!:~~i:f~·~!fc:t~j~j1~~i~1;ruJ~Zt:~~:Zan:y·· 
·awards or tbaJSiemen$agre.es io. inseti:lementof suc;ii rhfringementC1aim(s}as:wei1 !IS any 1:1,nd.an: 
reasonhllfo' experises·oi::chltrg~ asJhey are mcilrted);y CCSF5:ncoopera±m:jf ii1 tbe def~nse.of sucb:' .• 

~g:::zeru;§~1:fil7:.::U0/e~~t~6:;£~t~:1~~~;§µ~to~'.~l~1~~:~~~l!ir{ 
.receipt pf writteµ 11otfoe; Sfotn.e.tlS \Vlll provh:le a d~f eiise of su'c::h. clahn: by engaging-~itcuneys, CJf {1$ <):wn,· 
choosing·aneiatSiemens'·sofo expense~ 'C.csF:niayat.:Hsexpetise engi:i:g~coiliiselofitsov;~to ... .... · 
parti~ipaie iii the.defelJ.se with.. itideJ>tjidenrofcilunsel engag~d bys~effi&ns: ~owe.vet; fu 1fie .eireilt:i. 
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• I~g~i conflict arises from the reptes~1:anful hy the attorneys selected by siemens of both' siemens:"Emd. 
· C<:;;SF;. Siem,ens shall engage, at its sole e~p~l)~~ sepaj:3fe att6$eys for CCSF; If it is fulally 4~t~rrillrie<l 
that CCSF is legally ()])ligated forth~ fufijllgemtD.t qaiin, CCSF shaltrtjinburse Sien1en5 for alUegill 

. fees and .other amounts pa~d by Siemens as.sociated with th~ engagement.of a sep?fafo attorney due to a 
conflict in.'representation .. fu the· e:veilt Siemens refuses to undertake CCSF's def bise or engage separate· 
courisel inthe·event ofa legal coilfliCt, or fails to do either.\vithin a reasonable period of tiriie following 

·receipt ofwfitteri: notice of s1lc11 a claim; CCSF shall ha ye .the right fo iiriderf:ake t}ie defonse. through .. 
attorneys. ofits own choosing, co111promise, qr s.ett1e the Iirfringem{:nt Olaim(i;;) at the risk and sole 
~j(pen~e of Siemens ancf Siemens shall pay. su~h. expen~es as they are. incurred, CCSFalso agrees that; if 
·the: ciperatiorf of the. System or.System Components, oranypi!ift:ofthem,,bec'Om:e8, ·arm Siemens~. opinion 
jslik~ly t,o becoipe, the subj~d .ofiilr lxifriijg~nient Clalni; C()SF:willperiiiitSieinens,}1t Sieinens' optic}ti 
and expense for. all· associa,ted costs,· either tc;> pi:ocure. the right fm. CCSF. to· contin:ue to use. the aff ec;ted 
~ystelil Component, or· part thereof: or io.replae;e or modify the System Cpmponent y;ith another itein of 
comparable quality and perfonuailce capabilities to become rioll-infringirig, proVided such replacement or 
mcidification qo~s not cin1s~ the: SY.s:teii). ot' ~ysterii Comp0,nents1 or <lD.Ypaifthereof, t(} fliilfQ comply 
·with. !lllY of ttierequirenients ofthisAgteCll1e~t,.includfug bu~ notliini~~4 to all functioni,Ui'ty,technical 
sp~cifications and perfwmance warranties in Sec.;tion:21. ·Siemens' liability hereun4er shall not l:>e 
Iiniited as proYided in Section 27, Siemens shall have ·no obiigatiori herenrider with. respect to any 
• Infringemen,t G1 aim detennffied fo l:ie aresµlt of( 1). an. alteration 'or inodificatfon of any Sieinens 
Applicatio~s. Modu}es; Docurnentation, or Cru;toJ:P. Pr()gr~ing'fqr which SiemeJlii develops · · 
Spec~fications by CCSf In violati9!l of this Agrei;:ment • .(2) illegal use by CCSI'. of any Siemt;:ns 
Applications, Modufos7 Documentation~>{3) Adaptations perforn1ed by anyone other than Siemens or 
· Cilsfom l'.'rograniilliiig foi\v}:iichSieroerts doe(; ~of. dev~lop Specifieations or (4) CCSP: s oper?,tion orv# 
of~pplitations notfui-nishedby·Siein~ns and riototherwise Specified or approved foiuse by. Sieril~Ils . ·. 
tmder this, A.~eement. · · · · · · . · · · ··· · ·· · · 

. :29'.4,. Jn.denmity rte Cortfidential lnfonnation: At its ·e)cpens~· as described herefo, · 
SietrforiS agrees; to defertd; indemnify, .arid hold h~rinkss CCSF, Its officers; agents;' and employees' from. 
• ?li4 ~ghlusta:fry Claiill, ~~tjori,p:[O~.eeding, liability, loss; qii,niage, CQSt; .Ot t:i:pense: (in6Jydmg, without. 
.. l#nifation, attmney:{fees as provjded liereiri), ajsing oui of ·filiy ~cfor faiiure to· act by Siemens,.its · 
· officers,. directors,· empfoyees,. agent~,· ~ubcpntr:actm:s or illd~p~ndentpontract'qrs, rC!Sultmg in the bread+ 
0 of the pi-ovisfons of Section 32 relating to .Siemens~ nse ofconfidentfalinfori:Ilation owned or· controlled 
:~y GCSF (herea'.fJei colleC.tjvely refeh:ed ,!Q a!3. ·~confi<i¥ri!iiili:tY Clfilili~") by paying all aµibi,lnts .t:hata 
·.court finally awards or that .Siemens agiee(to hl settiimell{o£ SUQU CpnfideritialitYCiaiill( s )as well as . 
.. any and au reasonabit! ~xpepses or charges ~ th,ey ai:e foyurr~_by.CC~f-incooperafip.g inth~ def6nse. of 
such Corrfldentialify Claim(s)~ CCSF: agrees to give Siemens prompt:wiltten notke of any 
Confi(ien#a}i fy Claini !ili9. to co9p~~te;fµll)i Mt#: ~i~eris iri: the d~fe,nse ~d any f~tated Jiego.tfatjoQ.s. qf 
.such claim: 'Uponliciipt:tifwriit~irfi:otic~; $iemei}s Wil1 prp\rid~a defense:ofsµch.cl~fuby engaging .. 
iltlomeys. ofjts own. cbposillg .in4 ~ Sieillens '· '~ole eXP,ense, . CCSF'111llY ~tifa expense engage counsel.of' 
its- own to .partlCipate in the aefon:se mdependentof cotinsel engaged b)i Sfomen{ :However;• fu the. event . 
. a legal coriflict arises from therepresentatiori by the attorneys seiectedhy. Siemens ofl.JotbfSiemeri~ ~d 
:c<;:;,SF,. Sfeiiten~ .shaJI, ~rigage, a:tjt§ ~al~ t?Xpen~e~· s~parate ~ttoajeYs for GCS_F;'.. Ifit.~s fillally. detemlin~d 
th<tt CCSF is legally 9~lig~t~~ f()r tlie Collildentiality'Claui GCSF shalf reill1Jlurse, ~iemens for aiI)egai · 
fees imd other amollhts'prud by Siemens. 8,$soclat~'with the engag~ment of a $eparate attorney due to a: 
corifliCt. iri. represeritatfofl:; In the- event .Si.enfofts refuses to Undertake CCSF's defense o:{engige .St!parate; 

. c~tiris~l in.the event ofaleg;i,tcol1fliC:t, otfajls tq tfo ~i1:het \vit}ili1 a r~onaqle pefi94 cif#m~:folloWillg:, 

. rep~iptofWritten ;no tic~ pfsuch ~ ·:e<laim, C_QSf :~hall have. tlie'riiiit!o~<fertiikC? th~ d~f~e. thrqugfr · · · 
attorneys of its ()WU: choo!1ing; cornprc11:nise, w .settle .the Conf14entia1ity Clailli(s) atth~ risk an,d)Qle 
. expendeof Si.emensandS1elliens shall pay such expenses·.a,s they are iiicutred. , ·· 
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30. Modification of Agreement and PsR,s •. No alteration, amenlfin ent, or rriodiff catiori of the 
· fer:tll~ of this Agreement; or PSR shall be valid or effective tJ.nl#s in Writing; and signed by Siemc;:ns and 
. Authorized hereunqef. ~y CCSF''. .. ~uc:li cliiuigesiindudµig aliyUicreB_se qr decr~ase in the ~ourit'o( .. 
. Siemens' ·c:ompensati~n, whii;h are m.utmi.llya~d upQn 'by (l!ld b.et\Ve<;lnC:CSF and. Slewens; shall be 
effective upon execution of an Authorized amendinent to this Agreement orPSR . 

3 L · Pi'6tirietjUy,Inforrnation of CCSF and Siemem~ 

;:3Ll> Restricted fufbrmatlon.·•siemens and.CCSF.understarid!inci a~that;_tn the· 
perl'orrrianc:e, of work orsennces under.lhiS Agreement; orin contem:piation the~eofSiemens and CCSF ' 
. may have access to private or confidential iiiformation of each other. and that such mfonnatfon may 
oontafu trade. secrets~ ·pr6pridiu)' detaj}S and f>~nsitive fufm::iruit~on(''~~ajctecl I:nfonnatio#''); 'the. 

·. • discl6sure of which ol'. ~eby ttre.oth~! pai:fy or by thiid, Parties could be damaging to the party who o\Vfis 
the info~ation. ··Siemens and CCS.F eaeh agree that the Restricted Information of the other party shall be 
held msfrict'corifidenceandused only, in tlieperformance of the services under thi.sAgreeinentanclshall 
not, unless otherWise reguired by the Ca1if omia:Publiq Records Act (Cal. (foy: Q()de $ectioi:i ~rno et 
.~.) or San franc;iscoAdlnimhlrati:ve (;ode Sections <)7.20-67,32; or any ()therlaw ()t s.tatute of sllniiar 
'~ff tfrlf, qe u~ed by the non--0wn1ng party or discfosed to any fuird party willioutthe prior \Vritten~ consent 
of the party.who oWilS the information .. Siemen8 and CCSF shall exercise the same ~tariqard of care as is. 
nsed to protect thefr oVifu pioprfot:ary fiata tpyro~ecOhe other'.s. }leStJ:icteQ.)nfofniatiom .. . 

. ·- -

. ~J,2. ru@ts fo and Prot_ection ofAppHcatlons. cCSF unders-i:a.nds an.if agrees that all 
Applications constitilte confidential' and pr6prieta:cy iriformatii1n: of Siemens .. CCSF agrees to maintain 
:all Applfoaticiris in stricf oori:fidei:ice and agrees riot to disclcise, duplicate, dr: cithentise reproduce, 
_dirfitlyur in.direc~ly' the Applications ill Y:hole oi'iripartor aJiymat@alsreiitting the,reto ~xcept as.· 
$pecifica11y a~thorized in this Agreemerit CCSF agrees to ta1cereasonilbl13 steps to in$llre that no 
Un.authoriie<l person8 shali'have access to the Applications and that illl authorized persons haVirig access 
·to the J\.pplic:atioJ1$ shall refrain, from aiiysucJi. fliscfosrire,. dtiplicaj:iori;c or reprodudicin eice.Pt as 
authorized fuihiS Agi~ent or by Siemens .... CCSF sliall ~xercise the same standki of car~ as is used to 
ptot~ct the c6~fic1e~ti1ltiiyot#~own applicatf~ns, ·tJpo~Siein~ns•.request~.CCSF shali fufotnrSfomeils. 
in wilting ofi:he riumbet.artdfocattbn of the origirial and all copi~. of each of fue Licensed Applicationi:L 

·- ": ·'. 

~ 1.3. :Protection of TradeSecre_t.$; To Tue exforifp~f::t~dbj law; tb_e partici; shall 
retain in. strict confideµ~ all know I ~ge of th~ of!ier; ~ blJ$U:tess, -deVblopm~t plan$, progra:rnsj . . . ... 
·docrunetitatlon, techn19~;: s.:r.stems, ·an.d know~how; 

J-1.4, . E_@ftab1e.Remedies. Each party acknowledges arid agr~es that the oth&patfy 
would bemepatably da.m[igedifthepref\iisions oftliis s_ecti6ii 31 V'{ere not4apfil:>Ie qfbeihgsj;>ecifi&Jly 
. enforced, ~<l aire~s tlia.tJli~. 9tl:iel- party srutllbe entiti~d to :tNuitabiereineaiesJor anybread1 ~t ihls · . 
s~don 31, incluQin.g qutnotlimit«dtq specifigperlormanC(':; fujunctlye relief,.:a;nd siinilar·fomedies~ m 
itddition toj and cumulative with:; an~ le~l rigb.ti & remed.ies~,rncludirig; therigb.tto c:Uiniage~: · 

32 .. : .confidentialitvand Mithrtenanc~'of:Records'. 
. . . 

.32); Compliance Wiili Federa1. ancf State Conntfentl'alitv RegurrementS. CC~F and 
sl.fmieils acknowledge and agi~Jhat·rul :P.atie~t r&;Qrds shall b~.subj~ to: the confidentiality and 

. disdcisure provisions. off6d~aland state law and agree to :inaililitfu the confidenti8Jify of_allsucli: rei;orif$ 
in acc'ordanie Wi.th suclil!iW8. . . . . . . . . . 

·,,::. 
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·3i.2. Confidentfailty of ccsibata.; ,A.fi ot th<ftlata; recot<ls-and::iri.rotmation 
~proc~ssed by6rfoput~()ntothe System; :;toreclbf Sien:lens; or otherW:i$kprovidedfoSieI11eris under this 
A~eenl~t shall.be' and remain. t1le property o:(CCSI" fo whlcl1CCSF ~etains ex~hisive rights and ' ' 
· 9wershlp; All of the reports, written: or electrpp.ically recorded CC~F owned information, and data 
prepared, processed, assembled or stored by Siemens tinder this Agreement sha11 be submitted only. to. the 
Difeetor or desigilee and shall not be' d}vulged bySiem.eristO any otherpeison o_fused for any purpose 
other than perfonnance of thisA.greexnent; e~cept ~· ~equired by l~w, uni~s~ othcmvise flr:st auth~rized i11 
writing by CCSF, J3xcept as provided in Section43, the data ofCQSF sh;1Jl.notbe used by Siemens for 
any purpose ·oth~ thati as requhed tinder this Agreement, nor _shau -su.ch data or any part. of such data be 
·<iisclosed; sold~ assigned,; lea5ed or otherivise'dlsposectof tc) third parties by Siemens 9r comme~i<lllY 
~xpl6i~ed oiqth~CTvise used by qr on 'j,eh1i.lf 9f~i~epS;-itS. offipers; dii"i;ctcn:S, ~mployee:s~ ,or agent~: 

32.3; Third· Party:Discoverv'R.kgue8tk :Exceptas ofhet;W'ise proyidedinlhis 
,.:Agreement~ if any third party shall seek in an:Y way, id discovey or ofuerWise gafo_ access to; or production: 
of(''Discovefy'} aiiyinforrnatfoh or rui)'other data or recifrds'{collectivelyrefetred to' as "Inforlliation") 

,:p_f one party that· tiiay be in'the possession oftb,e :9thf:r parfy; $~ other party shall; if leglilly peiniltj;ed, 
ii:nme<iiatdy-n0 tify the partywhose;:Infonnation.is su.b)ect to the Discovery~ an4 shall, at the written. . 
request of the party whose,fuformatlonis the :$uhject of the Discovery, cooperate With such party in.its 
efforts' to preelude; quash; umit, oi: otherwise impose (protective oicfer or similarteStriction mi the 
I>.1.scov<?iY; · · -·· · · 

3 iA. Sumva1 of Confi(leritirility, 1_'he p:r;o\~s:ionsgf Sectlon{3 tand 32 sbaiJsuryive 
the expiration or tetrillnatiort ofiliis Agreement 

3i.s:, Egtiitabi'e ltemed1es; Each.partY a6knowledges and ·agrees that the other party 
··woilld be meparabl:Y d~magcilif the provisions <>fthiS' 8ection3+ wer~notcap~ble •of being speciffoally 
. enfdrc~d. filld agt~es th# th~ ~the(prufy ,shall, he .ei1ti~ed.to ~qliifabie reiµed.ieitforaJ;tybreacb of this ' 
Secti9n, 1nchidtngbut rtotlimited fo specific performance~iiljunctive relleff;. andsumlar remedies; in: 

.· a.dditimi to, and cumulative 'With, any legalrights or remedies, mcludirig. the right to dfilnages: · 
- ' ; . . · .. ' - .. . ~ ·,_' ._ ' ' . . ·' 

32.6. w drk Papers To:Se Mamtafned:' 'Properly of CCSF~ Si~n161S agrees its work 
pap6rs folfltiJlgtd CCSFµri~er tliisAgreerrienta~e!]i~propcrfyqf(::'.cSf · · 

. 32:7.. E:inpfoyment Non~solidfa.tlon; ,'Sie111e.As ru:id ccsF :agree ;11ot to .solidftbe 
;einP\b-yniertt of the other party's employees durmg· the teh:n of this Agreement,, '\.\rithout the express 
wndenconsentof.theothefparly .. ·· ,' '. ' - . ·. 

-33> . Conflfot6flriterest. 

33 .L. Complfanee With'Conflicfofinterest Laws, $iemyns·.states thaf it is fattlj.Hai 
·~th ptovis1i:ins qfSectfoD: r 5.:l'o3. ll.Ila AppendiX Q8J OSpf tb~ Oiarter ofthe clfy'ofsan Franc1sco:. and. 
·Section s 1100 etsiiq. of the· Govemri:font Code. of the:Stati:fof Ciliforliia;'ihcorporated• herein by 
·refei~n9.e iiJid hlad~ a: paji li6rehf; and 6~rtifie$ tha~·if dc:i.~s *Qt' ffi6w of ?JiY · aiipects pfifS business· or 
,pers_onal;prtic~ices !hat.constitu~ayi91ation·of f>aia secti()n$. - · . . . - . . 

•· 33.7. No Finaneial Intereiit (}'f cc'sF .Represenfatives._ tcsi(agrees that.no o:ffiqer; 
member or emplqyee o_f CCSF and ncifuemher.ofits gov6nring body shail have ariy pecuniafy mterest;' 
dirci?tor iiidirec:t, ill this AgreemenJ of the i?foc~ds ilier~of:; · ·- · · 

333, NBnrlluerice bySiemerui Repre§enfatives., Nn offieer; .dir~ctot, or emp10yee of 
Siemens, nor·any_mem.bf:rofa Siemens o:fficer1s; &rector's, empkiyee'·s or f;unily, '&hall serve on a·ccs:F 
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hoar,<i OJ: comnritt~e, or h,ol(i any position th~t eitb,er J)y rule; prac,tice or action nominates; recCilnmends,. 
or supervises Siemens' op~ons~-Ot authorlies funding to Siemens. 

34. j.\.ucfil. Insneoti?n ~dE:x.:amii:iation of Records; 

. • 34.t . Maintenance of Books and Audit Rights, Siemens agrees mkeep and maintain 
and make available to cc;s;!l acc~t~ b9oks, fiscal records, and all other Ill!j:terlals relative to its actiVities 
funded under this Agreement Siemens sliall permit CCSF to audit, examfue anchnakeexcerpts and 
transcripts from such book.$ an.cl records, and to audit au. hi voices, materials; pr<;>Ject ~ccounting recordS 
and other data related to: all matters covered by this Agreement. Siemens shal1 inaintain sueh books, 
~cordS: and materials in an accessible looation .~d condition for ·IJ. period of not l~~s th.att ftv~ (5) years or 
after :firutl audit has been resolved. The State of California or any federaf agency having an 1nterest in the 
subject of tliis Agreement shall have the sam~ rl~ts conferred upon CGSF J>y tlrls Section. 

342. · PaymentA_djustments~ Siemens and CCSF agree to pay any financial 
adjnstm.ents nec(lssitated by anY auqit clescn~ 1Ji· Sec1:ii.>n 34.1, ff Sieinens:is "Uhder contract to CCSF~ 
the adjustment may be made in the next subsequent billhig by Siemens to· CCSF, or maybe :tnade by 
another written schedule deterinin~ci solely by CCSF. I.n the event Siemens iS not Ul;l.der contrai:;t to 
CCSF, written arrangements shallb~ made for. audit adjustments, subject to the liiaj@tioµs on QCSF' s 
payment obligations set forth in Section 41. · 

.. . .. . .. . .. . . 

34.3-. . Verification of CCSF C6Sts by Government. . Until th~ e:xpinltion o£fout (4) 
years after the furnishing ()f any service pursuant to this Agreemen~ Siemens will mSke available, upon·· 
written request of the Secretary of Health and lIUlll@.. Services. ()t the Cowptroller Gel1entl. 9f the l]nited 
States pr any of their duly authorized, repres~tatiVes, copies of thisAgre®ent arid any books, 
documents; re~ords, ~d. other data of Siemens that are :nec(JS~ru:y to 9ertify th.e n.8mi:e aµd extent of costs 
incu:O:ed by CCSF ±'or ~uch services. If Siemens cmi~ out.any of its d:i.lties under this Agreement 

· through a subcontract wi,t4 a rdafed Qrganization involving a value OJ: cost of TQn Thomand Dollars 
($J01000) or more over a.twelve (12)m.ontb:~od, Siemens will cause such S'u.Pco.nttactto ®ntain a 
clau,sefo the ~ffect that, until the expiratiori of four (4) years a#er the fbrnishing ofany s~tvice pursuant 
. to said contract, the related organization Will make a~ilabl§, l.lpc'>n written. requ~t of the Secretary of 
B:~a1th lill.dHuman Services.of the Comptroller General ofth~United States or any of their duly . 
authorized representatives, topies of records of the related otgafiliatlon that ate;ne{:essazy to certify the 
nature and extent of costs incurred for S!lch ~ecyices; Tliis provision $all a}so apply: to My .C:Ol.ltract . 
between a s\lbcontiactor and an organiz.ation related to the subcontractor by control. or coninion 
ownership. 

34.4. Bankr®tcv and Liquidation. In the ev'eht. Si~ens (1) shall make an as.sigrurient 
for tb:e t>tm~fit of creditors~ or petition or apply to any tribunal. fOtth~. appqmtment of a· custodian:; 
receivert<>r trustee for it or a substantial part of its assets; or (2) shall commence anyproceedirig under 
arty })a.nkruptcy, reorganization;· arrangement, ~dJu~tment of debt, ·dissolution, or liquidation law or · 
statute of.any jurisdiction whether now cir hereafter in effect; or (3}shall have had any such petition o~ 
application, filed dt iuiy sucth p~mg Qomm~ood, agaihst it ia which !ill ord~ forreli~ is entered ot 
an. adjudication or appoinlment is made; and, which remains lllldismissed for a perfod ofslity (60}days or 
more;· <lt::( 4) shall take any corpox;ate acti9n;jndfoatingits coijsent to,. approval of, .Or aeqniescierid.e in any 
such petition, application, jjroceOOhig, .or order fbr 'rellef or the appoitifuientofa eustodiah1 receiver~ or 
tnistee for all or any ~ubstantial part of its pr-Operties; .or (~) shiill $lift'~ any $ll(?h CU$todianahip;, . 
receivership, or trusteeship to continue wdischargetl for a period ofsiXty (60) days. or. mofy causing 
Siemens or any third party, including, without limitation; a bankroptcy :tni~, fo be empowered under 
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·state or iedera1 raw to reject this Aw~ement or any ~if emi1ent supplementary hereto, ccs:P<sh~fhave ilie 
followingrightS: · - · · · · ·· · · 

'A . IJ.l f;lie'eyeiit ~fa. reje-ction<:>fthisA~eri1: or any su1)pleffie~t hereto 
by a, bankruptcy tru!>tee or.Siemehs SUCC~Sl1W in interest, Siexµens ~hall refirrn t() CCSF copies of all . . 
existing CCSF-'owned d~ta, records and information, mclqdin~ PHl, in;a form that is mutually agreel),f,le 
to both parties. . ·· · · 

:B, . · ~:l:h~ event of;i rejepti(>ri. oftliiSAw~ent or any agfeement 
. -s_uppl~~nfary lier:etQ, CGSf .may eleett() reta.htits nghtS :under this Agreement.Qr ,any agreement 
stippiementary her:eto as proyided 'i:n S~tion: 365(n) of.tlie Baiilauptcy Code. Uppn. Written ;request of 
CCSF to Siemens or the bamauptcy trustee 6r receiver, Siemens or such hankrtiptcy trustee· or receiver 
shall.not iriterrere _v{jththerightS.of CCSf <is licenseeaipr9\rid.ed m thiS Agr6_eillent or in an agreement 
supp leme$cy herefo: to obtain the.somce _cC>de(s) ·to die. System and :iilf Systern Compgne~~s, exchxding i 
the' equipmeptdeslgnafed on ExhibitA and Wide Are~ Network; frotn th~ babkruptcy trµ.stee Qr trQhl a, 
tliird-party escrow. agent arid.shall, ifrequested~ cau.Se. a copy of such source fode(s)\o be available to 
:GCSE . .. . . . . 

e: In the,_ event of~ rejection ofth1s Agreement or any agreement 
St!PP 1eme11futy her~to,. CCSF may eh:ct }~ retai~ .iU: pghts -und~ diis Agreement oi: any, agreement 

·supplementary hereto' as prov1<led in.Sect1on365(n) of the Bat:i:krupJ:cyCode \\ithoutprejudiee to. any of 
. its rights of set.off Withrespectto this Agi'eemeilluriCiei the.' Bankriipfoy. Cqde 'oi applicable DOD'- ' 
bapkriipt_cyl~w. .: · · · · · · · · ·· · ·· · · · · · ··· · . ·· ·· · · · . - · . 

p.. tit the. e-Y6.rji· of a rej ectJ.ori. 9_f thfa :Agreement QI; a:µy agreement 
supplementary hereto,,CCSF may i:etain its nghts :cill<ler. thi~ Agreement ot·anyagre~menl suppleriientary. 
hereto as proVided fu. Section 365(n} of the B.fukruptcy Code wltliouf prejudlcie to an)' of its .iights 1*fder 

· :S!!ctioriiS03(b) i:ffthe B~ptcycfo·d~: · · · · ·· ·· · · ·· · · 

. 3$~ Assignment Th1s i\_gr~rit.eri(s1iaJ1 n9tbe a,gsignelby ~iffier pafty witl!oµ{the prior' 
·)VB.Mn Gonsenfof th~ other ~xcept asJpllows: · ··· 

A. siemens may a8sigrl: this Agre~entto a :P.arenf'o( SU:l!isi<liary: 
·. corporatlott: Of 8;$u1Js1diarjr of it$ parerit.corpora:tio'ri; orfo). slic~~s6rbyf!l,iichase. o£sUbsfantially all·6f . 
. it.~ [iSSets~ lll.erger,.or.~onsqlida#~~ :prcryfdecl (i)suclJ:assi~entjs in )vrjtfug ~&~a fo~ re~so~ab)y•·· 
acceptMile t.o CCSF, (H) states. thaj: ilie assigneds .a.cceptjng ~ obligatim:i.S 9fSit:n1ens, Ut1der this 
.Agre~enf;and agrees io_ be bounciby ruicl;discbarg~,th~ Agreement's terms, eob.ditions, and bbllgation5 
as if it ;Were· the, ~ii gllial ·party li~n~to; ~d (iii) iii Cl Ude~ a\vrifteti opillion ff.dm aii~tio~ ac90.iint1ng' fi:pri· 
thatt1le)iqtlid~ty; ·~apltal r6.~<:>ui-~es~ and oy~rap.f1nan<?tal ppsit:ioii of tlie. as~iguee en~icy, iiS reflecte(init~ 
DJ,o;ti:ecen~ annual ·repprtprior kl such assfgnment, purchruie; tn.~rger.or con,solidiitj()n,. Securities .an.et 
ExchangeCmnrri'.lssiori :F()fu 16K. anci fuiancialmatements:(''Fllia'ncfalCertification'~)i.is such that it is 
· capable •:of p i::rf oniimg die. obligatioriS Uriderthis Agreement m a Illiumt~r substantially cptriplltl\bl~ to 
.:.Siemefil;:. · ]:h~'_Fillan~i~L Cei:'tlfic<!ti()n_sh~lliriclufl~; ~ut 11ot pe foni'(ed'. to, a: discu5siof1 qf ctli-ren(~sets, 
. Purrentliabilities, CUrr~nt sW.tej11ep,t ofmc9tj}.e,. and~tat~t~nJ9f 9ru;rept caSh tiows .. 

. :R .CCSFmay· assign jfll·s Agreemeritk the event of an a.ffiila.tioD; me~get, 
:· acqUisitioll,. 'sale or disposition Of.SUbstaritiillyall of its hciutli: care facilities arid a.SsetSj corisolidatibJ:4 .or 
, oth&i oinf operatij:ig .ah-a~gi,)ll.~ri.tl>efW~; ccsF llIJ.cl a :t,irri4 vafo/ (ies )~ 'pl'Q\icie<l (i) sµcli as~igrW~rif1i · 
fawlitirigand.,sf;it~s that. flie assigneeiS acqepting all pbligatr(!J1SQf CCSF.unde1:jhls.4.greeiµentand 
· agreei:; to b~ bound hy and. 0:1schargt! each C>fthe AgteemeJlfs:terrns~ cond1tfons; and obligations as if jf 
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wer~ tl:te <.>:tiginalpaey heret:a, and Cil) incfoeies a written opini.qnJr:om, a na,ti9nal acc{):cirititlg iirm thafite 
a.Ss1gnee entity's overall fuiartcialposition is-suffident to enalJie if tomeet all paymeht obligations due. 
undeftbis Agreement · - · · · · 

3~~ _ 'Waiver. AJi: :waivers. nude~ @s A . .greement shall ])e Jli-yy>fifuig 1:11 ordc.ifohe effective.· 
No witlver bya, party-of any breach o:ftliis.A~ent or waive~of a.nY.Wmanty_,tepresentat1on or other 
provisfon herelffidei shall be· deemed to be a waive.r of any other breach, '\{1arrmty; i:epresentatfon or· 
proyision. ( i,vheth~ pf®iding; or S\JCC:e.ed#tg,. !lnd Wheth~r. of riot. ()f :the! s~e, (II," Simila?." ri.atdre ); an~·110 
acceptance of paYJne11t orpenor:tuii,llc7 bya·party--~er any brc;:ach by the otherpmfy sh&].l be. deemed to. 
be a waiver of any breach oft:his Agreement()r ofanyreptesentation, wartantJ; or o"ther provision~. 
whether or not the party accepting payment or perforniance krlows. ofSuch breach atthe time of· 
acceptance. :Nofailui~ or d.eI_a)'. l:iY a_party to e:forci~e 4D-Y righ.tit may bii:v~ by iea8'o.ti of the d.efauit 9f 
the other party shall. operat~ as a:waiver ofdefaulfor mo4iffoation of tlllsAgre~ment ot sha11 prevent the 
exercise of any rightofthe non-Oefauiting party :tmciet this Agte~ent. - · -· · 

. ' . ' ·.. ... : ·' 

31. Irideperidel'.lf Contractor. 

$7;1. Siemens R.esponsibilitvfor.Pavmeri.ttoElliplovees: In:demnitv. Siemens_
ac:kn\rw1edges that it i$ afalftimes acting '3,S an independent confract()r U11cler,fuis ,i\greem~nt and except 

· as·specificallypfov!ded herein, net as ilnagent~ einployeei bf partner of CCSF: 'S.iefuens.agrees to be . -
solely resp"onsibfo for fill .ma~ relating tO: cmnp~nsaiion o±:Its empfoyees, jJidjiqing b11t noflinii ted t6 
compfuce with fa"'$ govel-ning:W:ot1cer's, cohiJ>eii$ahon; S~ci:aj S~ti#&; w{thholding and payment of 
any.and all federal, state andJocal personai°ii}come froces, disability insurance, µneIIiployment; and any 
rither taxes for sucli-perscins; 1ncludlng any related employer asst!Ssmerit or tOntributfo!lS.tequired by'law, 
~d all other fogulittioil.s,goyernirigs.llch'J:llatt:~; 8Jl4 th_e payriierit~fa11 sal::iiy, yaca#on a!ld 9ther . · · 
eQ}ployee beneflts: At stepiens' exp~nse a~ des(;iipea ~erein, SiemcilS agr~.to defenci, indemnify, and 
b.-old hannless CCSF; its office!S, ag~rits, ancl°ettipioy~esfrom and agfiln.st·anycfaun,>acti.on,·proceedlng~ 
liability, loss; chIDlage; Cost, or expense (i:ricluding; .Withmitllihltation, attotiieys' fees as pro~ded herein) 
@#:~after c91lectiyel Y.T:ef er.re<:I to as ''claJins ,;); ·.atising.oµ,t of$ieriierts, 'JailUiet() J?ay~ Wh~ due; au ifoph 
~es.and.obligations by .. paylrig ali ap:io:urlts that !l court finally 1.1,wa.r(ls.~ or that Siem:ens agrees tom 
settlement of such clak(~}as well as any cirid all :reasona'bie>experises o_r charges a5 thi:;y are incru;!ed by 
CCSF hi ooaj>era:tirigm the defense of such' ciaim(s), TCSFagrees tO·g.lve Stemehsprompt writt:eli . 
. noti().e of: any clahn lilldi() ~?opel"ate :ftilly "1-Vith Si~eriS iritlie d~fel1Se, arid any i-~lat~ neg()tj1J:tjon.s of 
·:such claiin.. '{Jpon.receiptof:Wii#en notice,.Siem.en.s:will provide a defen~e df sueh clauni>Ye!}.gaging . _ 
·_·attorneys of its own choosing and at Siraiens? sole. ex.pense; {~CSF may at its expense engage cotinsel of 
.its ovni to participate m the d~fenseindependentof coU:nsel ·engaged.by siem.ens .. However,'ili the eve11t 
.a lega1.conf1ic:tari.ses.•.fi'.onft:b,etepres~11titionbyt}ie;-t1tion;ie.5i$el¥ii.~:by:sieille11,s.f:lf potJi·sJ~IiJ,·(;:rl$ ~d 
·CCSF,· Siemens shall engage, a.t 1t~. sol~ expeµs~~ ~PB11lte: attorneys for gq S.f~Jf 1f:is :fina1ly:determ1ned . 
. that. CCSF is· legally obligiittif for theclaini(s);. CCSF shall rei.mbnr8e ·Siemens fdt all iegalfees and other . 
· <i.niounts paid.by-_Siemciis 'associated with tbe'engag~ment-ofa separate atto@~y'due 19·a. -O()lifli~t iri 
. repre$entatioii Tu. the evenf$i#i1MS reftisest~ 11AcJ.et4U.<e ~CS:F's cieferise:_or ~gage $epiira;te counselin, 
. the even( ln the eventof a lega.f coriilict, or: frulS. tp~d6 either W;ithfu a.reasonabl~-penod oftimefolipwlhg 
tec-eiptof written notice·6f".slich a 6ialln.,· cCsF. srutlt.Jiayethe.rightto. undertake the·defen§etbtougli 
aftori:i.eys of its own choosmg; foniprortiise;.or settie·the _Clai±ri(s) at the nsk and' ~ole eXpehse-()£Sf eiri6hs. 
'and.$i~ine.ii$ shall pay@~4~ip~(fs a~ tl{ey'a:r~m~µtt,e.d>. .. . . .. ' . . . ·.· ·--··- -

. . . . . . }/J/L ,NcfCCSF BenefitsforSiemens. sieiner1s further. achiowletlges that aS an. 
ii:tdependenf ~ntractorit:is n6felig1"bfotoparlicipate in: .the. CCSF Health Service SySiem:, vacation~; 
·holiday{retirelll.ent,or •oilier empldyf:e progrruns~:liithe event that CCSF :.<;hOUld exerciretheAgi'e~i:rierit 
:t~ationpioyi.si6,ils.t9ntain_¥1iereip, Sieiii~n~~sli?ll have I;lo ·r~o!Jfs~Jo·a.ny:r{ghts c)f:appea;i µJ'.lder · -
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. anY CCSF ruies an<i regufaiiOns.thatmaybeipplicable to ccsr; employees; $iemens sha1{n6t pe 
reimbursed for any vacation; sick lea:ve1 or overtime conducted :riursµant t9 ·tliis A~eemerit. . 

·37:3. Con'dtiCro:f Parties. 'The employees an:Ct agents' of ew::h partY, and those ofthdt 
~espec;tive c~tomers; spall, 'fhill,'; on the premises of the other;:. coir;rQly w~tb, ii.11 rules an~ r~gi.ilati0115 of 
the premises wade kn()yro .fo' the party, incluti.ing aJJ security requirei:nenfi.. · · 

. 3 7 A. Persoimei amtEguipment Siemens agrees.thcit it has secured .Qr shall s~cµfe at 
its own expense all persons, employees; and.' equipment required. ta :perfotin the servic~s required under 
an:d.·ill accqrdance:with this A:gre~ment, aiid tliat~ll such serviees §hallbe p~rfonned by Si~eris,. 6r . 
un~erits supervision, ~y pcrsori~ authoriied; qlialifi~d (li1d cqrr.ip~teri(l:q petfonn such seijices:. CCS:f 
agr~es to.make available the persons, e01ployees, aml equipment,eqU:ired tO performjts oi:>ligations under 
filtd in° accordruice with this Aweement. · · · · · · 

38. Tnmsinon. froni io01 Agreements, 

3 8 ,i.: .T ertriiriaJfon of Obligations Under 2007 Agf eemeil tS; }llfuAgreem~ht 
supersedes~ m. thei.r entireties~ ihe 2007 RCO. Agreement and. the .2oci7 l'PS Agreetnent effective as. of the 
<late ofthiSAgreeroerit, so that as of that .date, the 2007 RCO Agreement and the 2007 PPS Agreement 
areterinihated exceptthat those sections of.the 2007 RCO Agreement arid the 2007 P.PS Agreement that 
deal.witlicdnfiP.entialify sh!V.l~evejihe!~ss remain fo~f'fect \Vith9hlli1nitil1g the generajit)' of.the. 
foregoing,.· effective as of the <late of thls.Agieement; GCSF's.Jicen:s1.d(} th~ "Applieatiqnsfr (~s defirted hi 
the200TRCO Agreeme1't) istenninated and ~ieme!lS shair have no further obligation totnake avaiiable 
the functionality of or to provide suppoif forthose "Appll.cations'' under tlie 2007 RCOAgreeriierit, and 
CCSF shall have n.o frirtlier oblig~tiOJi to paytermljcen*e; i;etjtote ~<J!IlpUtiiig;:J\.SPl stipp6it;· WAN, ~~ 
<?tfi,er fees under llie).Q07 JlCQ AgreeinC!nt withr:espedJo those H Appli:~ations''Jor the pedod after tlie 
date oft:his Agreement.. Lilcew!Se, without limiting the generality of the foregoing; effective as ofthe 
date Of this Agreement, CCSF's. license to the·."Appii2atioris'; (;:is defmedin the 2007 PPS Agreement} is· 
Jerininated ~nd. Siernens shall have 110 fuithetobligation to mak.e ayailabl,e the fuhction8Jify of orto~ . 
provide~hppo~foftJ10.se.''Applications"urlderJhe:ioo7.:PPS}~grte}nent;aiid.<:;CSFshal1ha\renofiirther 
1:.1bligation; fo pay term license; support or pther foes µrider the 200f P:PSAgreemenfwith respec:;t to .those 
"Applications" for the.l?eriod a:fterihe date.ofthisAgreernetrt.. · 

3 8.2. GOllilillfuientfo LiiriitDiscl6sU:re Re~ardingTiansition :£rom2007: Agre6rtientS. 
In coijSid.eration of the·ternis ·()f tliis Agfeem~nt, CC$F~gi;<;:eS .not;to diS~fose~ h~yoiiq tb:~extent . . 
4isdos\lre is 1egally<requfrecl, why certain. o.f l:he 1'Applicatiqns'1 as dt?:fined inihe 2001 R:c·o Agreemecit 
orJht':c'20oi:Ppi; .A,greement ·are notbefugre;;llcensed\mder this Agreement Jn partieuiat( CCSF agretis 
not fo publisli,.call litteritiOn to; or othetWl.se volunteer such1nforrl:iation)iristead:disc10sfrig it oruy fo the 
eit~xittowbi~!lccsF is iegil11fobligat~.. · · ·· ·· · 

~8:3. Release Rel~tinit fo:ib61 Agreements. :cc~F;.in:cQJisi&!:tatlon oftlie terms ·of 
this Agteemen(hereby fully; finally aI;td foreverteleast:ls Siemens arid its parents, affiliates; sut~ssors 
and assigns, representatives,bfficers, ci:itectots and employees from any ancLallClafuis,deniandkanci 

r::;~:~:::~r~.~~::~:i~~~~~~~·~k~e~:~!~~t\~~~~Sl:g;:~~1~o~·~~~~ect 
. 9lt or refateJn any v;ay to ~he 206.:iRCO.Agreewe_rit()t i:h~ 2.007 :fiPSAgret}xn~nt. · ccs:F agrees tbafllie 
j);r0lllises inade under this Agreeinent·ate in fuii and. adequate consideratlbiicfot·the.teiease~given heteill; 
:As a part of the oon5ideiatio11 for thfa iefoase, cCSF expre~sly ~epfosents an.a wariants'tbaJbefore 
~ecuthig'tliis 1nstruin~p.t; it haS, been fully utloptu~d qf us. terffis, qo#t~~ ~o~ditjon8 a11d effebt~; irld 
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.'thatin maldngtliis release~ Jl.O compron:Use or representation of any kinci has been made to if or anyone· 
ae:tin.g: forit, except as is expressly stated in this Agreement,• 

. . . 

38A >Seetlon ·1542 Waiver Refatingtcf.2007 Afileements~ Iri grant:fug'ther(!fease 
h~rein, CCSFacknowledges that itliasieadjuid undeisifilids California Civil Cod~ sed:i.o9J$42, which te{l.ds as follows: . .. · . . ·· · . - . . . . . . . . . . . . . . . . - . . . . --

A gen,erai release does not extend tci _ci~hll,S which the creditor does riot know or sw1.Pect fo exist 
in hls favotat the tlnie .of executing the relea8e, which if ki;towii by hiin ttrust. hav~ µiaterially 
aff~ct~dhis.seftlement'Wjtlithe de~fot -· - · - · .· · ·· ·- .· · · · · - --

CC:SF expressiy waives atidtelinquiShes all nght:S and benefits under that section, and under a:nylaw of 
anyjUrisdii;:tion of similar effeet, ~th resp~ct t(> the.release <;oJitaine4 inthiS Sec~qn}89f ~y#nkiio\Vll 
or uri~uspec;ted Claims_underthe2007J{CQ Agr~ment or the 2007 PPS)\_greement . - . . . . 

39. Non~biserimlnatozyEmplovment Practices'. 

3 9, L ·· Siemen8 Shall Not Discririiiiiate~ ;Iri the perforµiarice e>f this Agi:eentent, Sieo:!nen~ 
agrees fiOft() discrilllinate OU ~e basis_ of the fact or :perception of a perSOIJ.; S race, Colo~; .yreed, religion, . 
national origin; ancestry, age; sex, s·exuitl orientation, gend~ide11tity~ dome:siic partner status~ marital 
statuS,disabiiity or Acquired I:llununeDefiCiency Syrid!ome or Hl:V-status tAIDS/lllV status)· agairillt ariy 
employee of, any CC_~F. employ~ workip.g With, orapplicant for employmeni With .Siemens, in itJly (if 
Siemens' operations \VitlillitheUIJ.ited.Statesi or aga:ipsf ~y I'ers()nseeking acconttnodatfons; . . ·
advantages, Jaciliiies; privileges, services, OJ: meml?ership in allb~mess, sociai, or other estabi:ishnlents 
ororgallizations operated bySiemens. · - · 

. 39:2. _ Subcoritriitts.--Sienieri!l shall. iric6rpoi-iite pyreferenc:e in·~n subc(>ntracts the 
provisions of Sec#onsi2'.B.2(a), 1213:i(c)·(k), and 129.3 <:>fthe San FraJ1ci.sco Administrative.Cod~ - . 
(copies ofwhichare availablefromPurchasing)and shail requireallsubco11tractors'to ccmiply withs:uch 
pro\1sions·~ - Siemens':failure tO comply with the obligatimis in thiS subsection shall constitute a material 
l;>reac~of:tJ:ris_.Agre~*e~~'. · · · ·· · - -

39 .3. :Non-bisciiinination in Benefits. : Siemens does ncit as of the date of this 
. Agreementancl will not dUring: the term ofthis Agreem.ent, in any of its operations in San Francisco or 
where_ the w9rkis being penormeci for the CCSF or elsewhere within the Unitfid States;_ disQiiO:illiatejn: 
the provudoii e>f 1,foreav~ent leave~ family µiedical foave, h~~th heoeftt:s• riie1Ilb~shii> OJ: niemb,er8lii:P. 

_ .discpunts; Ilioying exp~~~es, pel)sion and r~tlr~ent benefits. qr tiavei l)enefiis, ~.weij.~JmY l;)enefi~s _ 
_ .oilier. th_an the[ benefits specified above, between employeeS with domestic partners Wid employees with 
. spouses; andLor between the domestic partners .and spouses of stichebiplOyees; \\fhere- t)+~dqmestic 
~ pa$erahip ]iai,.peeri regis.t~~ With; a go%[.i:ifueD.tal .pi~ t)' Po/silifuttp $tate qr lo,caI law· ii~tiioJ::iZing such 
• registniti:on; subject tp tlie qonditio~. s~lforth in ~ction 12B~2(b) o.fthe San.Fnin,cis9Q AdtninistraHv-e 
Code,. · ·· · 

3 9 A: Condition to c6ntract.. A$ a_coriditi ori t§ this Agi-eelp.~iit, ~i<@_~s. @~n exeGute: 
the "Chapter -12:s .Qedaratfon:_Nondiscri:ririllation fo cobtraGts·:a:nd Benefits>ifor:th (fonil BR.c-~2a::i 01)· 
With supporj:ing do~lim~nktion: and_seclire the apJlrovaiofJ:he :formby the. San· fraµdsco_ Hum@JUghts · 
Commi&sion•. -· ···-·· · -

$9'.?~• llicorporatlori ofAdiniillst:rativeCod~ Provisforis bv Reference. 'Pi~provisions 
0£Qh4p~ci:s· l2B. a.n~ J 2c of t}J'.i: san: francis~o A¥i~istr,ati.v~ .cO<le. Bi~ incorporated in tlris ~ectfon by 
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'reference and iµade a part of i:'bls Agreerr;ienf as though fully selfOitli'hetdn: SiemeJ1S shall comply..fu11y 
wiili and be bound py all of tll~ provisions that apply to this Agreeme~(undersuch Chapters qfthe . 
Admiriistrative Code, fo:cluamg,buthot limited to the reniedi.es provided in such Chapters .. Without 
limitin~ the foregoin&. Sienien~ µnderstarids that pur$uant t() Sectiori 12B.2(h) of the Srui franc:isco . 
. Administrative Qod~, a p~naJfy.()f_$SO for eacP. per:son for ~eh, cal~ndar ciaY dUriIJ.g.wbich s.tich p~r~oil 
· was dis~riminated. agams( in yiolation of the provis~ons" of this Agr~inen,iway be. ass~ssed ~ainst 
Siemens and/ordeducted from any.payments dueSiemens. · 

40; L()cfil BU:Slliess Entemrise Utilizatirini.Liquidafod Diilria~es, 

40.f. The L'BE Oraii:i:ance·. 

. .. Siemens~ shallcpmply .-vlth ali. {he requrrements of the Local Bli.sin.ess :Enterprise and 
· 'N"on~biscrlmmation in Contracting Qidinance setforthiri Chaptey I 4B of the. San Francisco 
Administrative Codd a.S.itnow ·eXistS or as itriia)'·b~ amended in the future (c()llectivelythe "L~E 

·. ()r4~~c~");. provideff~uch amendn1ents dq not inate.rially mcrease S1en1e~s' pbligatjons · orlia°l:)iliti~s, ot
n'ta~rlally diminish Siemeqs' rights,. under .this Agreement .Such prov1sio11s of the LBE Ordinanc;e are. incorporated by refei;ence amf maqe a part of this Agreement as though fully set forth in this: sectiOn. 
Siemens' Willful failure to comply With any applicable ptovisiOns of the LBE Ordinance isa material 
breacl) of Siemens~· obligations under iliis ,A,green:ient and sliall eiltltleCCSf; subject to iulyapplicabl~ 

: t.t~tice aiid cure p:i:oyisjons set forth,.in tllls. Agreeffient, t() ex~rtjse ~y of the, remedies p~o.vided for under 
thls ,Agreement, mn:ler the LBE. Qrdinanc~ or otherwise avaiiable. adaw or i!l egl]ity, which remedies 
shall .be cumufa.tive unless thi$ Agreefuenteipressly prov!des that any remedy fa· exdusive .. Iii addition, 
Siemens shitll ~(lmply tu.Uy With a1J othedipplicabie1ocal; sfatei:ffidf~erall~V,~ pt9hibitfo.g 
discrim:iJla:tion and req11iririg e:qufil, opportrinity iri, CODlf8:C(ing, incluqing.s;ub..90Dtr1WtiJ.lg~ 

!40.2~ Coiri~Hance and Enforcemen't 

if Siemens Wilifuily faiis to corripiy Willi any of the pro'vlsionS.of the LBE Ordinance1 tiie 
. rlites and iegiilatfons 'i:riipleinentihg.the }:;BE Ordiriarice, or tbe proVisiOns oflhis Agreementpertairiil1Kt9 
•tBE pajifoipl!tion, Siem~ris ~hal[b~:liabfefor liquidate,d ti~ages iirfili:·,arripurl,tfotial to Sierrien:>' net 
:PrQfit onthis.A,greeJ.1lent~ od0% Qfthe total mnoµntof this~Agreem.ent,'qr ~liOOO, whicheveds greatest 
•The Director of CCSF' s)foman RightsCo;riiinissiop. or a.ny ()ther pub lie officiiJ.fauthor.iz~to enforce the· 
LBE Ordinance (separately and collectivel)'; the "Director:Of HRC'} may aiso impose other sanctio'ris 
agaiflst.Siernens'authori~ediJl,the Ll3E'{)tdinance, foclQ<lfug4~cijrillgSi~fn.e]ls t0,beirresponsiplea11d. 

' ineligible tq :contr!'J.Ct with ccs~, f()r a period: of :up to .:fiye ye:ars.or revq~atiqn of t]le Siemens~ LBE .·· . 
•• certifitatlc:ui; if:a.ny; . The Directoi: ofHRd wiILdetennineili.e s@qtions to be h_nposed,. indudipgthe. 
alriolrn.to:f liquidated damages; .after iii.vestigafiori pursuant toAdnim1Stiative Code §l4B.l 7: · · · 

' ' ,.- ' -·.'- . . 

·.By'enterjng· irifo t:Jiis .Agfeeffie~f,c Siem_ens· a~crwle9&~s and agreesjli.at any Hqiiidated 
d~ages: asses~ed by tl{e I;>iieqtor ofthe HRC shiill be payable, to C(j~F upon demand'. Siemens Jurther ' 
"'tt.c.knpwledg~s 'and .agtees that anyfiquic1ate(fda:rnages.assesse4.w~y b~ Witbhei<!.:from any mqnies ·d.u~ to. 
:sleni~rts·orianycontract witticCSF, · · · 

tBB,Ordinanc~.~~;':~~~~~s~ett;J:Jj:4~~:i~:!f~!;~o~~:h~fJ~/~~:::~~~£!~ 
J~halimake.sl:lchc.recorc1s·•ayailahlef or audi~·and in$pectl.on.by tlie.b:lr~ctor qfHRC or·fue.Qqntrolfor UJ>On 
req.11~t. 
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f 41. Tenninatlon For Unavallability of Fiinds; In recoglliffon thatCCSF'is a governmental 
entity and its operations and budgets are deterr.illlied on an annual basis 0.Jid ti;iat this Agreement is, 
subject to the, budget artd fiscat provisions of the San Francisco Charle!'; CCSF' shail have the right fQ 

:f.ennina.t~ tl#~ A~e~men~ ~foll6~1s;: · ' 

. 41 j. , llight T}> Tei:nilliate: Th.is Agr~eritwilltermfµate 'vijt~0ut penalty. at llie. end 
· ofanyfiscal Year Irrthe ·eventfunds are notappfc)priatec(for .the next succe~ing fiscal year~ If funds are 
, appropi:iated for a)c)liiori ()f tb;e ~~cal year, fhis Agreement \yill t~te; withpµf})enalty, at the end of· 
. the tenri. for which furids ar~ apprnpr:iated .. · CCSF has !io obligation to niake apprbpnatiom~ for 'this' , 
Agreement in lieu of appropriations :fornew•qr other Agreeillents; CCSF buclg~f d~isfons are subject to• 
, the discretion of th~ Mayor and the Board ofSupervfaors. Siemens, assumption of risk o:frpossibl~ non.:. 
appropriation is part of ihe consideration.for fills Agreement Iri the e:Vent ()fterrnination foi nori.,, 
apJffOpriation, Siem~ns shall "be reil)lburs~d in accorganee whli8_ection 24 (Pajitjent Upon; Tenninatlori). 

. Ati. i Paymenf For services. If this Agreement IS tennlna.fed pursµanPto '$'ection 41.1, 
CCSF agrees to proinptlypay Siemens ail Siem~ni· fees and othercharges deterinlriedfo be 4ue and 
payable ~ ofthe t,enninati()ffda.te, . 

41 :3; . : Reinstatement If this Agreement is t'einlltiated pwsuanf to Sectfon 41.l~ and jf 
funds.ate appropriated·for ser\rices ofthe·bnd~ntepiplaJedunder this.Agreement durhtg the.year of , 
terminatlo:ri or durinz the followfog year~ then CCSF shallpromptiy notify Siemens in Writing and 
: Siemens s~lhav~the right to J'einstate this :A,greem,~ntJoi: that Peri~Jc?f which: fi:mds ar¥ appro})riated 
, or:,tiie unexpited term of this Agreein.entas pf)he dat~ oftemiination, whichever periodfa shorter in · , 
duration. 

42.. Taxes; CCSF shali be respons1hle fm' fue .payii:ient byreirnbrirsemerit of S:iemens of au 
. t{iXes inl:Posed oii ~ieme~ or CCSF dii:~tly re.sµltilig froD1 tliis ,(~ment q~ itny:performancie und~ this 
Agreement, exdudmg ~axes l>ased ()n.SiemeJ1l?'. income, Sie1Ilens ei:npl(>yee p'ayr9ll taxes, or !hose h'l:es, 
•associated with Siemens; place oftesidence or fr<Ulchise •. If CCSF provides.· Siemens with, evidence ofa 
• wx exemption, incltiding itavailable a: tax exemption letter of Iiuinber, Siemens shall not bill. CCSF for 
taxes to wlifoh. the ~eJ11p#o1\applies~ .. 

' . 

, 4J. . Aggreru!tedData; :.si~~ns s@}lbaye, the rig~t.fo compjfo apd'Ci:l'Sfribute.st?,tistical .. 
analyses and reports utiliiing aggregated data .4~rived fro~ illfotm,ation ami data.-0qtained .front CCSF; 
other Sierii~s eustomers, and other sources; Sucih reports arid analyses will not identify qCSF or. any ' 

, ·p~iCiailorpatiex1f 9fQCsF. · .. , ... - ... . . "" .. "• 

#. J:Ilterpretation of Agreement. 

'44.i. ConfllctBetweenAgreement and Exhihik :futlieev~nte>t'any .con:fli~t or 
.jfico~sistency lll· the ,irigipretatipll oftbis 'j\gr#fuajt (iricludirig its Exh1l:li{s), sm;h eonflit~t or 
':fuconsistency 'shali b~tes"glveQ.lfrgivilig :Pr~Ped:~iic~:fustto tli~ b<x.iy qf this A&recillenG.and tneii. fothe :Sxhil)iis. '•' '. . . .. . . '. - . '., ' ,. ' '' ' ' ' ' . . . '. . . ' ' ' . ' ' ' ' ' 

, 44.2. · cb.6foe of'Law. Ttiis Agreement ~:haif'be deeme<l tq he'.madefa :caiifomia a:ndi 
·shall be ccinsfrued.iii accordan~\Vith thelinvs of the Stafo of California. -- --·-:··· ' . -·. -- - .-- ··-. ' .- .. ·:- - ' -- ... - . ' . -·-·-· . - - - ' - -·- -.- .· . . . . . . _,,_ 

4413 ~ Venue. 'tlie P:aiti~ ~~e tMHil1. ~9ti6ns Of pr{jceedtiJ.gs arisi}ig m coi#\tWtioii 
'with this Agreie~enf: shallbe hied andJit{gated ,excl-tisfvely ll,r.thesta~ orJeaerai(if pennitt~'bylaw ~a, 
a party elects to fikan action m federalc_ourt) cotirts 1oc;4ted'iq the City .and Cohnfy 9f Safi Fran'ci~co, 
State of Cali(ornia,. 111,is 9lloic~ of verill.e is irittm.ded by the parties to b~mandator}r anc1 nq(peiriiiss!ve 
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Jn riatilre,. and to Ji:re<:h1dethe po,ssibilifyoffitfg~#:On Wt:Ween fhepartieS, with respect to; o(arjsing out 
of;'this Agreement fo anyjurisdictlon other than that specified in this Section .. Eac;h parly wruves any 
right itm,ay have to.as.sect the doctrine. of forum non-convenie,µ. or .siinilar docfrirte or to object Jo ;Venue 
with respeetto any proceeding,_ brought ill accordance With this Seetion, · 

. .. 

44A. ,Ai!reementbraftedByAll Parti'es, Tbis .Agr~nientiS th~res\ilt ofannS: iength 
.. Jieg6tiations be~C#11 the parties. anµ .shall b~ construed to hase Q.een drafted ~y: all pctfties SU,ch th~t. filly 
81,llbi~ties in this Agreement s)iallnot.be co:qstn.ied agafust ei1;her parly .. 

:44.5. · TOO?lfoofogy~ AIIJ?.ersonalpronouns· used herein, whethetll$ed fo. the:feininfue, 
niasculinei :or neuter gender, shali .iticl\lde all other. genders~ and the singular shall in dude.the plural iuid · 
vlc~ versa;'. · · · · · · 

. . 44,~. 'Secfl.on H~admgs, the. seed on h{:adings contained. herein are. for convenlence in. 
reference and are not ·i~tendedJo define or Hmidhe s~ope .o.fany p'rovision .Of this Agreement .. 

·• 45. ,N citfoes, Any notiCes requ1red or peJ;11l.itted to be given berelinder by either party to the 
ofu.~(shrul :l)e, gi\•enin writing.J bypei:soriaJ d~livery; by b911cied colirier, or. overnight ddfvery corrlpany,
or by• United• States first class 1'.egistered or certi:µed ,mail, postage prepaid, refum receipt;request~ 
. addressed to the parties as follow.s (or .to such· other addiesi;es1as the parties may request in writing ~Y 
notice'g}ven pursuant to this section): . . . ·-

CMs# 6896 (5-10) 

office o{Contracts Management 
Department of Public Health 
lOlGI:ove Stieet:1 Roorn'307 
{Sart Fta:ncisco; Calif~rni~ 94 roi 
.FAX: (4\sj 554-L5ss· 

])rrecfor, Managemen,t fufonna:tioi1 Systems 
Department of :Public He.a.Ith 
Cify & Coi:irity of San FrandscoThifdFkior 
qs~ HoV,·ar<j. Stn~e_t .. . ..... · ... 
San!"rancisco, .Cii.lifomia 9410.3 
'.FAX: (4is)255~36o6 ..... . 

. ·~·. 

'\i1ce Ptes{d~nt of Finance, Siemens. 
51 ValfoyStreari:iParkway 
1'-#lveirr; Penhsylva~ia 1'9}55 
;F.A)(;'('.2j$) 2}9~83$? . . 
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Regional \nee P!esiden~ West Region 
· 67ob Koll Center Parkway~;: Suite 2.2Q 
Pleasanto~ Qalifomia.9456<5 
:FAX: 92? Mq~71o1 

. .. -

Notfoes shail h·e: cie6nedrecei:Vec:ton the earliest of pet~onal d~Iivery, or tWenty~fotif (24) homs 
follOWing deposit \v·ith 3, bOnded; cozjer or overnight delivery company; or. ~6venty-two (72) hours 
following cleposith1 theU.S;.~ as.required herein. . . . . . . . . . .. 

.. - . - --· ... - .. . . . . . . , .. 

. . 

46. EntlreA.!?J:eement: tiiis·Agreement1s the entite-A~mentbe:tWeen Sitmens a.U<l·(:csF 
w1th respect to the si.ilij e~fmatter of this Agreement; and. it supersedes, sbbj eet to. the tenns of Section 3 8 
above, all other prior a:nd conteniporafyAgieements, ·unders.tanclings, in(c()rin;iiHrii{liiiS b~tween. Si6µen$ ·. 
and CCSF with respect to t}J.e $ubject'1Ilaiter of this ;Agreexn~nt. . . . . . . . . . . 

. 47. Severability •. If imy proy!sion of this Ag;reementis found fo bel:nva'lid or unenforceahie· 
by ariy court, such prOVisiori shli.11 be'ineffective only to. the exten,t.that it is' iii contravention of applicable. 
law~ ajtl1ol}Hnyali4ating tl:te te:iriliiningprov.isfons here;o( · - · - · 

48~ Mac Bride Prindples ~ Norlhern Ireland~ . CCSF urges compaplc;!s doing bnsfoess in 
Northehi.:irefand to move towards reso1vi11g employment inequities; and encour~gc:ssu.ch companies to 
abide by the MacBride PnncipieS'; .. CCSF urges San Fiandsco coinpanles fodo business With .. 
corporatiO:m t.hat · ahicie by Ui~ MacBriMlfrinciples. By sigiririg befow, Siemens· £icknawled.ges that it has·· 
read. and under:stood this Section; · · · · · · · · · · · · · - ·· ·· · · 

. . . 

.. 49. Drug Free Work ':Pi ace: lf Siemens is required by Its'.Petlonnan:ce ~det thls contractto 
c-Omply with the Drug free Wo1kPface Acf9f1988 (Pub; L.l00;.690;TitleV,.SubtitleD), Siemens 
agr~es to a{)ide. by all ~pplica]jlt{t#ms and conruj:fons of thittAct: . . .. . . 

$0. Tropical Hatdwooa·an.<l Vii-giil Redwood J3an. . Pursuant to $au Fran.91.sc9· Administrative 
Code Section i2Ls(b)~ CCSFlirges contractors not to iniport;pmc)iase~ obtain; or i.Isefotanypttrpose, 
anytropicalba,rdwood,· tropiciil iiardwoOd woocf product, virg1n redwc:iOd or Virgin redwood 'wood product ··. · · · · · · · · · · · - , · ·· · · · · 

5 l. · Resour:re:Conservatiort . Chapter 2i:A of the ·siw:fran~1sc:o Adrnii:ristratiye Cqcle. 
("ResoiitceCoU.Senration'~) ismcotporatedhereih by this.·refetence .. Any,reports·'or other documentS 
svbmitted by SiemerisfclCCSF ?hall l:)e oiirecycled, paper and:prmted on doubleq~sidedpages"to the 
c)ll~~~ ext~ntpossil?l~ .. l'.ajl~~.by Siem'?~ to CO!UPlY with iliis ieqriirf#li6rit C)f araiit~+.1'.A shall b~ ' 
i(eemed·a material breach.o(this Agr:~ment: .Tu.the evenf:tb,.af Si<;miens fails tQ.comply in-go9d_ fait:p:with 

·this reqtiitementof.diaJ?terit.A, Siemens ·shall beliable.forJiqµidate<l damages Uian amounteqtialto 
$~effiei# 11etpi<:rfitl.l.iJder tne;;\:greeme~f orfiv~per~ri.t (~'J(oJ. of the.t0W. aipoui\tof tli~ c()1lti:~ct. doll~; 
which_ev~ il:1 gre,ater, · · · · · · · · · · · - · · · · · · 

. . 

Si. . ~om:pliance willi Xmencans ·with bisabllitl~· Act. $ieme~·ac;Jplowle<lgtis ~~f,pursuim~ 
· tci the Aniencans \Vitli,blSabilities:Act (ADA), programs~ service8 and. othel'.'actiVitie8 pfo:Vide4 l;y a 
• pu~lic ep.t}ty w:thl! pµblip;.w~~th~ ditectlY·0r~?~gh: ~.-9ti11tnict.o~;mu~fl:>'e ~(:c_#&ibfa to t]ie _4isal>1ed 
'public. · Siel1)ep.s sb,iill providt!'1:h,e's.eryices i,;pecifieq]n this .A.gr~em,~t i]l ~ maim,~r th~l ~omplfos \Vitfr 
the ADA<lD.d any .and rulotb.~~appJfoal:>le fed~~ sta~e ~dJocaldjsability rightsJegi&latj0n, Siexµ~ps 
agrees not to disCr:i.minate agafos'f disabieci· persons in the provisiOii of services, benefits or actiVities 
.~b\'idedUrider this ~ffeenibilfa.ri.d'fri,rth# agrees ~af any violatfoll of this prohibiti<)n ()n the part< of 
. Sierneµs, its employees, agetfts. or. assig1ls; shlill constifiltc;: a mater:ia! brea~h oftliii, A-Sr~~nt . 
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53., . Befa"r'esting; Sieme:Os, m i:WdevelOpmciif ofn~w AJ>plkatioµs 61: upgrades fo ~xistirig 
Applica,tion, frequently solicits CUSU>Illei:: invol:veinent jn thatprocess by I1anlliig one or more cu~tomers 
as Beta Test Sites for the purpose of running the Application in a tesfci:l.VircnimeiJ.t and providhi.g 
recoriimendatioris and suggestlons toS1emeris re1E1.ted to thatApplication. In: tneevehtthat CCSFdesires 
to· hike :advantage of world.rig as a BefaJ est Sit~ f qr ~u_ch AA ~j;@iC:~tion, CCSF s~i'a1}etiter in.to a,, 
separate Amendment ('~et;:i:,TestA.tnenqment'\).with Siemc::p.s, a cppy of ~vbich is ai;tilched Jo tµis 
. Agree,ment as. Exhibit M. 

54. Earned Income Credit <EIC) Forms. Admlnlstrative Code section tio reqilires'that 
employers proyi~eJ-lieii emp~oyees with IItS F orill. W-5 (Th~ Eafried lli90111e er.edit Advarice Pafit:ierit 
•.Certificate) and the 1RS ~IC Sc4t!dule, a~ set forffibelpw .. :Employern can lia'.te the~e form~ at the JR'.S 
Office; on. the Internet; or anywhe.r:e that Federal Tax Forms can he Jot1nd; 

~4a. Siemens shall provid~ EIC F6irii.s ·to· each Elig1ble Ernpl~yee at each of the 
f-01l0Wmg furies: ·. (i) withir+ thittY (30) days fol19wfog the !,iafo onj.vhfo]:t this Agreement becomes 
~ffectiv_y (unless Siemens has.already pro\lj~ecfsucii.EIC :f o:nns afleast on~ during the caleridflT year in 
which· such effective date falls); (ii) promptly iiftet anyEliiibie EmpJqyee is hlted by Siemens; and (in)' 
annually between fantiatyJ a:ria January.3Lofeach calendaryeat dU:riilg the tehntif thlsAgreement~ · 

$4.2, Failiire to comply with an)rrequin~nient ,cpntamedil'i subparagiaph(a) of this 
SecHon shall copstitjlte 'a ~at~ri11l br6ictlby Sie!ll~ns of th~Je~ ~ftill,s Agr~~erit If,. within ifiii-ty 
(30) days after Siemens receives Wlitten not1ce 9f such a 'breach, Siemens fails to cure such bre~ch .or, if 
such breach caririotreasonatI'.fbe.cuied within such period of thirty (JO) cia:ys, Siemendalls to 
conifuenceefforts·tl)cure withinsi.ichperiod 'or thereafforfails to 'difigehtlypllisue srich cure to·· 
coitipletiOn, CCSFmaypursue':iny rights or remedies llcvailapfo. jm4eid:~is /\~eegient.or'uiider appJiCabfo' 
law. ·· 

s4'.3. M.ysubcontracf entered info by Siemen:s·sha:il require ilie subcQnfractotto 
~omply', asfotlie'subccm.fractor' s Eli~bleEmployees, With'each'of theterins· ofthiS section. 

54A, (JapitalizedtCn#susediri.iliisS~di§n.!irfd•.ii()t.d~fffieciinthis·1\greemerifslia~1 
)i.ave the meaufugs as~i'gnedto such. terms in Section J,iei ·of the$kn Franc;isc9 Adwffiistrative Cpife; . 

Limfradons on Contributions: 

Through execution ofous Agreemerit; .si~mens · acknowietlges· that it is· ri\niilfar witli •section: 
1.126 of the (.Jity's CaitlPaigti and.Go~c::nirilenfa1<:;()#4tict c;o4<}; Wr1cb, pfoW.bits any J>hs<:>n -''h°' 
·contracts with the Gity fo(tl;ie r~n.diiion ofpersoria1 sen~ce:s, ~or tli~ fmnishing of any mateplll, suppJies. 
Qt equipment; for the sale pr lease of any lanc(or~bvild,ing, or fora grant, loan or.foan guarantee,. from 
·riiakingany campal.gncontributionfo(I)arimdividuaiholclirigaCity.elective officdfthe>contractmust 
· b.e appr(>v~d·l>Y _ilieim#'0duaJ, a\)oar401l\vhicfy that iriWvidti~1 ~stjR1~, :or 'a, boar9 •qn.:Vfhich aif~ppoinfo~ 
. oftfolfindivid.ualser\ies; (i) a candidate for the o.ffice held ]:ly such1ndiv:l9uru, or (J) a comID.i{t~ · 
.· cont~61led by ~ubh inCiividuaI,· 11tany time froiA th~ connnelic~eri(of negotlati.ons for.the:coptr~( µntil 
the. iatet :of eifuet the tertrtfuation of ne·gotiatforis fot such con traetorsix moritlis aftet the date.· the 
. contr1!Ct. i,& approve~ Sieriieris acknowledges t]iat .·the foregoingr~stricti6riapp1fos only if the contract' or 

' a COmQlliB,tion or; §eri~s of:Aontr~cti;. appri)yed for;tlit! s~f< iridiyid'.µal ~r, J?<:>aid 4i. af1scaJ .y~ haV,e·'a i()~i 
•·· miticipatedo:r.actua1 v;ilue of $50,000. or mo:re: 8ieroells3urtlieracl(nowi~d.gesJhat t}iepi:oiiii:iitlon:·q.fi'· 
' contdbutions appll~s tO each·ptospeetive party t<tth~ 'conttadt; each memb~ of siemt:ns'sbo;u:d· of 
directors; Siem~ns's chaiiPerson; chief e:ieeutive·officer; 'chlefiliiancial .officetancf chi~f operafuig 
officer; ariy per~·onwith an oWriii$mp.ii:iferest·ofmqte tll~. 20per~enfii! Sitjn~ris} any ~ubc6ritrjlc£c>~ 
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listed in the'bid.or contract; .and any comi:hittee that is sponsored or controlled by Siemens; Additionally, 
Sieme~ ·aclmer~vledges ~·.· Siein,ens ii11i~th1forin·e_ach of the p~:o~ desCfib'e4 in the prece_dfug senteriee 
oft}J~ prohibitions con tallied. ili):tectfon l,126'. :Siem en~ further agrees to proyi<ie to City t.he~naII).es 9f 
ea,ch person. entity or committee described above, 

56. Requlrlng Mmhnum CompellsationforErilplovees., 

56; 1 .:Siemens. agrees to comply fu11Y \\'ith aJ?:dbe ~oun&l:J:{ all of the provisions 9f the 
Mil1unum ~ompensacion Qr:dinance QJCO); as setf.orth.1n San Fr.md~co AdmiJ:ristratiye COde <;hapter 
12P (Chapter iiP), including the remedies provided, and implementing guidetfues and rules. The 
provtsioni of Sections 12P .5 and. l2P.5: J .. of Chapte612P ·are incorporated herein by refererice and made a• 
part q(fliis: -t\:greel1le4t #.tholig}i:fUlly~etfcitjli:· 'flletextO(theMCQfaavailabfo.011 the web. it 

. www.sfgov.org/qlse/mco. A partial listjng of some of Siepiens's ()hligatlons un.der the MCdis set forth. 
m this sec:tion. Siemensis requited to c-Omply w!tb. all the proyisioI1S oftlie :Meo, irrespective of the 
listfug ofoblig~tions in this Section. · · · · · 

56.2 Jh~MCP reqUir~s Sicinei:iS to ·paiS1~niens's.emp1oyees a Jrijiiinmm houiiy 
g(qSS CO:rnpet;l~lltion wag~ rate. and to pro\iitle :minimum compensated and UllCQnlpensated time off .. The 
D:tlnimuntwage rate.maychange fromyeatto year and Siemens ·is obligated to keep.hlfonned of the then'"" 
current reqtiiteriJ.elit:S. AllY s~bcbt1fr'acf ~nteredfatoJ;y. Siemens shall iequir~ the· subcdntiactor fo comply 
w{th the re<}uirerileiitsofthe Jv[CO and snail cgntaifl coriti~ctiial()bligatjorts siibstantially th~ same a~ . 
those set:forih 1n this Section. . I~is S]e~ens's ob.ligati01rto en5ure_thafa,ny subcontractors. o:f"any ti~r 

. under this AgrednetiCcomply With the reqruremerit.S of the MCO~ if any subc0ntraetor nnder'thl.s 
AgreertientJail!' to comply; Cify may p}irsu~any of the retri#{fi~ ~e(f()rtllin fuis Sec!,iori agafust 
Siemens~ 

56.3 StemenS shall.not take adverse acfion.or•()tlierwisecifacririnate against.an 
employee orother petsori for the exercise or attempted exercise ofrtgbtS undeftlie Meo; Such actions, 
tf t(ikeD_ Within 90 day~· 6f ihe¥eitise oiattefilpf,ed exei~ise ofsti~h.rtgh!s, ·will beie~11tfaJ?lY presu[n~ 
. to be reta1iation:Prohibitedbytbel\1CO: · 

. . 

.. 56.4 $.~~ens.shallm,afutaii(emPloyee a:nd:p~yrC>ittecprds as reqWred by the Mcd. 
· · If Siemens fail~ fo doso,Itshli11be ptciiilriied thatti£siemen5paidrio more'than therilinimillhwage 

~equfre4 llij«fer $~t:e la\V. · ·.. · 

. 56.s The cit)"isauth.onzed fo k~pect$1einc:i!lifs }qb sites arid:condu~t interylews ,wJfh· 
employees and conftuct~U:dits of Siemens •. · 

::.. '. .. . .... 

5 6:6 Siemens's. comri:ifo:hentfo pto'Vide fhe·:Mlnimum. Qonipensation is <i .material 
;elemeri(pfth~'C!fy's consiaera#()Il:fofiliis'. A~e~el)t; . Th~ City m i&;sofo qi~Ci~tfoh shaUd~t~~ 
. whethei: s:uch a ]:)reai;h has oC.CUU'ed: ·the City ~ci 'Qle · pu),Hc will suff~r aci:µ_alciamage that.wilt l:)e 
.impracti:cai or extie1nely clifficiifrto deterrniri:e if the Sfomens fails to comply With these tequireirients: . 
:S.iemeris agr~s thafthe sums set forth.in Section' l2P :6; Loffhe MC() a8 llquid8:ted0 iliµriages are not a 
pe11alty, b~t ar~:re¥'ojiable e5tinifi.fe5 0.fthe'loss: t:hafth~ Cify'#Atb,e p~RJifFfil incµffor. Si~.eiiS·~ · ..• •· 
nbncompliance, · The proc;edme~ goveniing th_e ~ssessment of liquidatecf damag~s siiaii l;le· thQse se.Hoiih 
in SectiOO: UP .6:2 ·of Chapter 12P. ·· ~. 

:56;7 Siemens undersfaiids and a:g:re-t~s iliarifit fails td comply With' the rtquireirientS 
. of the :Meo, th~ Gity shall have the rightto P.~e ruiy rights 9r re.ID~clies· ~vajla,blfunaer Qhapier i~P 
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(including liquidated damages), under th~tenns ofthe contract, iW.d under applichlilefaw. tf; within 30 
days after ieceiving'Wi":i.tteii notice of a breach of this Agreemerttfor violating the MCO, Siemens fails to 
cur~ such breach or, if sU~h breach canriotiea.Sonably be cured\vit1iin such period of30 days; Siemens 
failsto c~mmence ef'f ortsto cute Witbfu such pepqd, or tlier~afierfails diligently i_() p~µe such cure Jo 
Q<>mpletion~ i:he City shall ha,ve the nght to·pUJ:sUe any rights or remed:ies.availal:)ie under applicable faw; 
including those setfortliin Sectioi.U2P.6(c) of Chapter 12P. Each of these reifl.edies shall be exercisable' 
individually .or in .coinbinatipn wUli iln-Y otht!r right,8 or r~rild!i~s availabl~ to th~ City;·. 

. s_6:s Siemens represents and waifan:ffl thalit is n()t an entity that wil$ sefup, 9ris. 
b~rng used, for the ptrrposeof evacJ.ing the.intent of the :Meo. 

56.9 If Siemens· Is ·exempt from tbeMC:6. when ·this Agreement 1s execlited'because 
tliectlinul~tiW amount ofa~ell1eµts Witli.thls deJ>artine!lfforth~ fiscalyearjs_less thai1$25,QOO; but 
Siemens late~ enters .into an agfeenient or agreements that cauie. Siemens to exceed thit amount in a .·· 
fiscal y~. Sl.em~ri~ slmll ~here.after:bet~quked tocoll1plywith tbe}viCO ~der this A~eewent'.-This 
obligatfonarises on.the effective date,ofthe agreement that causes. the cumulative amoilnt ofagreein.eilts. 
bcifween:ili,e Siemen~ ~d this dep~erit tlJ f;XC(l~ $25,0QO intlJ,efiscal ye(Jl'. · .· 

51.. kequµingitea1th Benefits for Covered Empfoyees. 

·~7.1 . Sl.emens agreesto.comply fully with ~d:beboundby al1ofthep~qv1si0ns oftb,e. 
Health Care Accountability Otdfoance (HCA6), as set forth i.'n San Francisco Administr~tive Code 
Chapter •12Q, iiicluding the remedies proVided,.and implenientjng regulations; aS .the same may be 
3.mende<,lfromtimeto time. ;Th~pro:visions ofsci9tkm12Q,~'J ofQhapfor 12Q aie mcorp<?:ra~d.by 
refer~nce al}d made a Part of fliis Agreeme.nt as though fully set forth J:_lerein .. '1ni:: t1;:xt of the, HCA.O is 
~vailable on the web at www.sfg0y.qrg/olse. CapHalizedterrp.s µsedin this. Sl(CtiQ:Q a:hd not defined fo' 
this Agreementshall have the iOeanID.s;s assigned fo:s:Uch tenn.s. ill ciiapter12Q. · · 

57.2 · E(:,t ea~h Ci:)veredEll1Ploy~e;- Si~meii"s. sha}l provide the. approprjllie health 
. ,penefi(sefforth'in SecHoq 12Q.3 · oft11e I1fAO .. If Sierii~I1~ th()osesJO'~ff~r •. ili~ ,he~lth plfil1 optitm, such 
. heal.th pi an shall 'meet. the mh1imurp standards• scot fcn;tlf l:iy the Smi .f raI1cisco. He~lth Co1ll1Uissi on. 

5.7;3 Notwithstanding :&e .above; 'it the siemens is!}: smailtiusfness as,defined in 
Section)2Q)(e) qfth~· HCA(), jt,s]1all_ have iJ.6 9b.llgatic)ri.f() c(>inply \vitl:(p~ .(a) abov~, 

57.4 Siem.ens''s fa~lufe~tri comply \\lifutne ijCAO sliall. cpfoititute aiJi~f~dal breac.h of 
.thi~ agreement, Cify. shajfpqtify 'Siem~J1S if ·such a bre~di has ~c~Hiie!<l: If, v/ithi~ ~6 days. cift~~ r~ejvfng 
City's \Vri.tten notfoe ofa breach ufthiSAgreemerttfor violatingihe:HcA.o, Siemens fails to, ci.u:e; .such· -
1:>J:"each or, if such breach ciillnoffoii:son~bly.-pe·cured.Withiri siich period of30.i;l.ays;Sieniensfailsto· 
~bmmetice ;efforts ~o qiq-e within ~Uf:1h p~nod; ()I- 1:h~r.e~erfails cliljg~ntly. fo p~~ such 4ure to · 
~ompieHcm>GitY.shall}~aw~ihe·right.tppursu~:t.hereme~es.·s~tfq~u1JiQ:s .. Jancr'l2Q~5,(t)(f-6) .. Each_ 
of these temed.fo~ shall.bi;i.exercisa:bie individually or iJl>combinatlonwith any,()th~nghts oriemedi~ · 
ivailable to Cify; · · · ·· · 

$7:5 Ariy'Su1;Co11l:[apf~f1.t~r"~.iI.itobySieffiens ·sha.Il:re,tluifo th~ s~~<fonfracto:rto 
comply 'o/ltltth~ .requfrements ·~f tbeH('.;A,Q.and. shallc<;>ntiin. c9g~.i~~~1··<?bl_igatjons ~~pstantihlly the , 
same as tho~e setforth in :thlsSet:t:iQn. Siem:ens shaJl l).btify Qity',sJ);ffice.of Contrap{ AdmiIJlstratiop. __ 
when it entera into sudi:a Subcontract and shall certify to' the ()ffi'ce of CoritractAdmllifatration thatit 
· ha5 notifi~4 .t:h~ ~u})col}tradofof ~~·:qbljgati611s @&er. the JI CAO and h~~ icipos~dllie t~quife:fuciJ.t8· of 
the HCAO _on Subcontntctorthi-o.uglith~.Subcbntract E~cl1Si6n~s shallheresponsi~ief()i!ts .. ' 
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Subcontractors' compliance wtth this Chapter~ if a Subccmti'actor :faifatci comply. the City may pursue 
the r~edie8' set· forth iri this Section. a gains( Sieinerui .based. ori the Subcontractor~ s f'aii:uie to. coinpiy;. 
prcrvidedthat City has •ffyst provid.ed ~foniens With notice and rut opportuti~ty to c)btain a: cure. of the 
violatio:i;l .. 

. .. 

;s1~6 Siemens shall.not clischatge,. reduce iii comperis!itio4; 'qr 6f4t'.:~se · dfscriri:iirtate 
againstajif: ~ployee for notifying city withregai:~to.SiemeJ1S'S.l'.lc¥corriplianc~ort\Iltic1pated . .· · .. 
noncompliance with the requirements of the HCA(), for oppo~ing any practice proscril>ed by the HCAO; . 

' for p~cipating fa proceedlngs reiatedto. the HCAQ; or f'or seeking tcrassert or enforee. any rights. under 
the HCAO by any 1~wru1 means. · · · · · · 

51~7 SitiIDens,repieserits and :yjarrants t}iat itis not an eutity that was .set up, or is 
being used.for the purpos~ of ~vading the ~nt~t of the :Hc,A.cC . . . . . . 

\ . . 

57~8 .Siemens sha11mtiliitafu employee aiidpayroilrecordsk ccimpli;mce with the 
California Lab~r Pode and JndustriaLW ~lfare Cpmlnissiqrt orqtj's, jncludmg_the· .nµmb~.of hours eaqh 
.bitip16yee has wqileecj. Qn, th~ Cit:Y coi:lu-act. · ·· · · · · · · · · · · · 

57 ;9 Si~en,s sh8J.Ik,e~p it3elhnfotmed.ci:f the cmreni'requirements ofthe'HCAd . 

. 57.12 $iemem shall alfow City to inspect Siemen.S' s job sites and ha'Ve acqess fo 
. Siel11eJis~s ~mpfoy~es.in qrd~r to morlitor and: detemiine compliance witli H:cAo. 

City may conduct random atidttS of Siemen~·lo ascertain its cfo:iipliance .with H,QAO; ~iiri:ieris ~gr~es to 
cooperate )Vith <:;itYwhenit ~~n~11ctS s11c}i audifu.. · · · ·· · · · · ·· · · · · · · 

,57: lJ 'If Siemens. is exempt from the HCAO when this Agreemenfis executed becau5e 
its amoilUt.isiess than $25,000 ($50;ooo foi nonprofltS); but Siemens fate~entersmt6 ~ ~greement or 
agreement$ that .ca11se .~i~men~' ~ iggri;!gate arrioµri,t9falJ afilee,ments,~ith Cify ~() reach $7 s,ooo, all tb~ 
agreeni~ts shall he therefl:ftc:it subj e,c;q6 the, !IGAQ : .. :T]lli 9l:Jligatio~. fil:ise~ 9ii 1:he eifectiye <late ofilie. 
,:agre<;:nierit that caµses the :Cun1\l}a,ti ve. ainou.nt pf agr(!em~ts betyveen SieineM and the City tc) be. eqµ~ t9 
or greatert'han $75;ooomthefiscalyear. . . . . 

5$: First Source Hiriii_g Program. 

. ·.· ss:1.. Incpipor~ti?n ofAdniirilsttaH-Ye t94ePr~wisions)y),l:e:f~en,~e: The proyist(lns, 
·(){Chapter 83 of th~ S?U f :rancisco A.dmi:qisfycµlye Code are incorporated iri 9lls Se«ti()n J)yrefor.ence and' 
mad.ea part ofthis Agreement as thoughfullyset forth:herdn~ .Siemens shiiil:coiriply.fully with~ .and be· 
bo\lnd by, all of the pro\ii~ioils th'at:applyto this f,:greeJ:Ii.enfiui<l;ef s.uch CW.pter., ID,cliiding buti:lotliriiited 
to the remedies ·provid~d therem. Capitalized:tenns u~ed inithis Section rmd nof defined lh this . . . ·· .. 
A~.e!Iient sliajr h~ve.th~ ni~~lnin~ as.siglledt9 S"\lChterms inChapter.8J.. . . . . ., . 
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58.2.. $.ll-st SourceHirlngAgroomenL ~anessen#al tefufof,,andconsiderationfor, 
. anycontract oi'propei:tJ' contrifotWith the qty; noi exempted by the FSHA;, th~ Siem~~ shall eiitet hHo a 
first ,s9urce hiring ab-~ment ("a~e ymen,t1

') ·wifu the Qif}', on or befoi~ th~ effective (fat~ of fhe contract 
or property contractSit;!metl.$S shall a1$o enter i:nfo an agreem~f with the Cityfor any either work that 1t 
perf orins in the City. Such: agreement Shah: . . . . 

:$8;~.1. $~~approj}#ate,hiiingandtci;~tiong{ial{for·eJit1Y.levelpositions.'rh~ 
.$U,pfoyer shall'agree fo achieve these Jiliing._and rd~ntion goals~ or, ifuruwl.~ to achi~ve these goals; ~o 
establishgood faith: efforts as to.its attempts to:ao so, as set forth in the agreement.Tbe agreement shall 
tak:e fufo ~onsideratil:mthe employer's participation in existirig job trainiiig~ieferraLand/or brokerage 
pr6gram5~. W,ifuiit the 4iscretitui of th~f S% i;ubj ecf to appropriate Jriodi:ficatipns,~ parti~ipatlon $. such 
programs maybe certified. as meeting the requl;rcm~ts ofthi~ Chapter. f ru1ure ei1:her. t~ !!Chieve the 
sped.tied goal, or. to establish good faith efforts \.viil cop.stitute noncomplihrtce 911~ will subject the 
ern.ployer fo the pro Visions .of Section 83; 1 O of thls Chapter; 

s;s:22 ·Set first $01.lfC)eint~e\;;iiiig, recrtlih.n:enfan(i hiring requfr~eilts; which 
Will provide the San Francisco Workforce Developm:ent Systemwith tlie first·opportuni:ty·t9 provide 
qualified economieally disadvantaged mdiVfduals for t:On$ideration for employliient for entr)' level 
positi(lns, Eniployerss~all cons.i4ir all applicliti()ils ()fquali,fie4 econ.oi;nic:aily dislidvanfag~d jndiyidµa1~ 
referred.by the System for ~mpl~}-ment; p~ovided h9weyer, ifth~ employeq1tili:Zes nondfacnminatocy . 
s<;te~Jring critena, the employer s}iall have the sole ciiscretfon to interview ~nd/or hjre indiviciual~, ref~ed 
·or. certified by the· San:Frandsco Workforce. Development System as being qualified. ecort6iilically · 
disadvantage{! ii1dividt1als. The d.utii.tfon ·of the•.fusf soufoeint~fVi~WJ'.ngrequirenieritshfillb~deter:fuinecl 
by the E~Hk and. shaltb,e set forth iii ~ach tiireemeht, b11tshalLnot exc~ea · 1 Q days;Durliig that period, . 
the employer maypubliCize theentiy lev-elpqsiti9ns i1_1accqrdancewiththe agreem~nt.. 'A 11ee('.l for urgent 
Qt. temporary hires must be:.eviiluated,.aiid appr:opriate provisfonsforsucli a situatiorrmust bf! made ·in' the 
.~greeme~t. · · · · · · 

,58.2.3 .. ·Setappropr{aierequ1rem,enfa.forpr:oviding.notificatlonof.~vaiiablee)ltiy 
level positions to. the San Francisco Workforce DevelopmentSystem: so that the System maytta1n. and 
refer an adequate pool of qualified eebnomfoaily diS~dvantaged irialvidua.ls to participating; empioyers, 
N9tifi6ation -shoaj<f iiicluc1~ such infofl}1atipn'· as einpl9yrnentn~eds l:Jy :Octtipajona1. title, .skills, !ifld/or.· 
experiencf: requjrea;'. the J19'1r& x~quµ.ed, \¥.age s~al~ and 4iil1ltfon o:f einiJloym.en~. ideJ:l tific<ttiOn of entrJ' 
)evel o,nd training positions, identificaJig11 o(Engli~lilanguag~P;rofi~iency reqµiremerits,·or·~bsence 
thereof, and. the-ptojected sthedule and procechiresfor hiring for each occupation. ]3mployers. should 
pr<Y0d;e l;iotl:ilong.:terinjah'nee4 proj~ciions·¥d:n~ticebefore·initi~tiiigJhe inf~~Wing ?Ji4 hiring . 
process; These n()tifi_~ti()O:;~quii;(!ffi~~ Will tiilceirito.qonsi§eia,tjon filly needto,protect)he ~mploy~r's 
prolllietary irrfo:rmation, . 

. . . . . . 5 ~}, 4, .. S~.t· apP.ropria,te rec()r~ 1c~epi#g ~<! J:iwDJtprin~ reqaj,rerrients~ Th~ :£?irst 
,Source: 'Eifring Admil)fStpltiop.. ~half dey!;':lop~8:SY'.'.t<r;g~e. form£. @c.l#~c_oid keeping.requll:,eIIJ.~nts . f ~r 
O.ocumen$g cornpiiCUJ.ce with fu~ agreemenf;;'f.o t:Pe great(!St e.xte11fpossible, these,requir~~:nts ~hall 
:utlH.ze tiie· employer's eXistfug recQrd :icei;ping syst~ be no:ndrtpliea,ti\ie~ anci·facllitate a coordinated 
tJ9W ofinfoi:nl!lti<:>ri and refeiTals,. · ·· · · · 

. . 58:~,.S Establish gul.{idll;i_esforempfoyel1~g9od faith-~tfqrj:S_tq compl.ywithih,e 
first soµrce hiringteciuii:ements. Of this. GbaRtet. Tb~·FSM Will w9rk:withCity departments, to tjeyefop 
employer good faith effort requirements appropriate to the types of contracts arid property contracts · 
hmdl~d bi· t.!iich dc;ipa.rj:riient'. Employ~rs :$haJ1 'apppixlta liai§()J1. for 4t:Eiling\Vit!J; !fie _deve!ppµierif&l:d 
implementation of the ~ploy~r's·agreeµient~- h,i the .. ~vent that the f sllA,findS that° the emplpyer ~der a 
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/ • M City contract oi: property cbntract hiis taken actiOIIB primarily for. the purpose of cii-cumventfng the 
·requirements of this Chapter,. that ajliployei ShaJl ~be 8ubj ~et tO tJ:ie sancti9ru; ~et forth iti. Section. 83'10 of :thi{Chapter: . . - . . . . .. . . . .. · - · · · · 

58.:i.6 Set thetebh oftb~requitemen~. 

this Chapter.: 
58.2;1 Set appi;oprlatf? enioicemerif and sW,ctioningsfuridards•consisfontw:ith 

. . 58.2.8 Set f.cilth tJi~ City's. obligatip}lS !~ d~velop fraining pr!lgrafus; job 
applic~t referrals~ teplzjical assis~a.nce; and infonnation systems iliat ru;~J,st the ·employer in complying. 
.With tlris Chaf!ter .. 

SK_f;.9 _J1eq1*e fliedevelo~rto iJiclµd~D;ojic~ ofiµlff'equir6:nents.i:)ftJiis 
Chapter in leases,. . 
subleases, and other occupancy co:ritracls .. 

·.· . ' 

58.3 Hiring Decisions .. Siemens shJillmake the:fuial determination of whetnet an 
Economically 1)isadyantaged hldivi<iual r.ef~~d l>y the System is "qual:ified"fo:r the positi~n. · · · · . 

·. 58:4 , Exceptlons .. Upon aj)pllcatlon by Employer, flieiF.fi:st.s·cniree Hiriri&: 
A4l?ifrdstratioti nl!i.y. grant an exceptidiJ: fo. ail:v oi, all of the i~qµirefuent~ 'Of Cii:apfof 8~ llifiliy sitµatiorl, 
:\vhe:re it cpndifdes.fhatcolllpliance with this. Chapter: would cause econon:tlc liardship; 

. . 

58.5 Liqt1idated Daitiiiges. Siciitens agree8: . 

· 58.S:i !<:Jhe Uable fotbe, CityJorhquichtoo damages ~provided in this 
s'ection; 

·5.~ . .S .2 1'9.·lJ~. su6j eet to 1:b_e J)I:qc~l:if~ g9ve#Uiig emof~e,1J1cilf otbreaches of 
.contracts ha~ed otcvfolations ofcoiitract pr.ovis1ons requJl-ed by this Cha.Pter as set forth fa iiii~ 
section; 

· ·· . ;~~;5J · Tbilt the Si~efu;'.s cc)m:nllti#ent to ~plfwith. ·thlS qiaptet5s fi, 
matenai eiem~nf of't:he City1s consideration for this cori~ct; tl111tthe fa1.1ure ofthe Siemeris to 
comply~1ththe contrifctproviilitinsreqciredbythis:CJiaptet 'Will cause.harm to the Cify:and.the 
public \vhi~h'is signm~fa!ld. $1.iqsfuntiallfot extremely ~difficfiltfo qnabtiff; tlilit the harm to th6: 
.Cify in~ludeS, n6t only,tite.fifuin,cfal t~st .. of:f:mldfug.pub}i~ assistance ptogiams ~Ut'~!iqjbe ·. .. . . . ... 
•insidious but impossible to quantify hann thatiliiscomtnuni.fy. and itsramilies.:SUff~ras arestjlt .ot 
.unemployment; and that the assessment of Uqllidateddamages ofup te" $5 ~ooo forevezy notfoe bf a. 
•1:1efw.hfre_fofan•e~1:fYI&~r.vo~i!.i~iwprOJ)eriy\Vf~eta·l)ytheS~cin~:~P~tli~Jirit.s<J\rrc~ . 
hjring process, ·a~ 4eter:tniped J,y the :ESHA citllfu.g its :first in,v~gatj1m. of~ Sierriens,. does ·n.ot 
ex~~ a:Jair~stimat~ 6f {4e finan.tiai ~d otli_ey dzjnage$tliaftlie t!ty suffer~iis·aresult. of the 
Siemeni's :faih.fre tcicom~ly With.itS fust sonrce.referrar c0ntracttiai obli~ations . 

. . :. :.: :.- ; . ·: . .·. 

. . . . .. A~:5;4' Tira,f.i4e confui.11e4t"ailttre.bya $1elii#!S t~: comply \Vlth .its firs(~cmrcE:. 
r~femtl contractua1 obligations w:ili _catise :furtlier s,igmffcant and substantla1.hann:fo the.City and 
:thepublie;·and.thataseoond'a:ssessnien:tofliqUidateddrunages ofuptd. $10;000 for each' entry 
~t!ver positioniinproperly W_itbheldftom:the FSHA} fromth~ tini~ of the· tohchisiqri.of the first 
investigati~~forward, do~ not exce.f#i the fuuinciai and other aamages. that tlie City suffers.as a 
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~esuit offue Siemens's co~tintied fai:itire t<:f compiy w1th its fustsource ref 6ta1 contracfual 
<?PJ,igatio11s; .· · 

: 5'8. 5. s ·That ill addition to the· cQst offovestigaJmg alleged tjo1attcil1s '1llder thts. 
Section, the computation ofliquidated damages for purposes of this section is based on the 
.folf O.\Vllig dl'l;ta: . · · 

. .53;5;5,l :·rlJ.e·averagelength of stay on pµblic assiStartcein $an 
Francisco's County AdtiltAssiStance Program is approximately.41 ntoriths atali average monthly 
granf of $348peJ:'month;t9talin~appJ:'O~f.tdy $l4,37?;and•. . . . . 

·58;5.5,2• In2Cl04~··.thereteritionrate. of adults placed in 
,etn"f>loji'l'ient programs funded Widerthe W6rkfotce investment Act for at least tlie first si.~ months 
of employment \Vas 84.4%'; Sirice qualified indiViduals tindefthe First Source program face fat 
:fewer bamers to ~!nptoY:mentth<irt thefr co1u1teif>aili iii i>rografil~fu:rniedbyilie workforce · 
Investment Act,i( is re®ona,Qle to .conclude that the average length of etnploymenfforan . 
individual whom die First So:Urce Program refeci to an employer and w1lcf1s hlred in an erttry fovel 
position fa atfoastone year;· therefore, liquidated daniages that total $5,000 for first Violations and 
,$1 Q,O()() f<>t:. subsequent violation~ as·def~rminedbY F~HJ\. constitrite a fair1 .re.aioriable; a11d 
@~ative att!!Illptto quantify the hann .caused to the. City)>y the failure cjf a Siemens to comply 
.wjth its first source I:eferraL contractuaLohligatiOns. 

)85.6 Thi.it the failure of $ieinens's to c~mply ~illithis: Chapter; except 
property Siernenss, maybe subject fo the(lebaffilent afi~mo~etary:penafoes setforth in Sectiqns 
{8Q et seq~ ·of the .Sanfranc1sco.A,dn:iinisfrativeCode, as ·we ff as any other remedies. ayailable.c 
U.ndefthe Contract ot adaw, 

Vfola#on of' the requU:emenl:S of Chapter 83 ts supjecft.o!iu 
assessment of liquidated damages fu tl1e amount of $5, Oob for every new hlre for an Enny ~evet 
P osiclon:. improperly withheld from the frrstsource hfrmg process .. · The assessment of liq ui<l~ted 
damages, and the' evaluation 6£8.ny defonst<S ormitigatirigfacforsshilll be made bY,thec FSHA·· 

58:5:7: .su'Qconfta:cts. Anysub~ritractent(:recl.futoby'.Siemens shallrequire llie 
StibSiernens to. comply wiili .t4e requirements 6:f Cb:a:ptet 83 and shaii contain ~{)ntra.ctuai , . 
obligations .substaritially tbe'same as those setfoftli.fo tllis Sectfori~ 

59. PtofobiHon on PoliticaLAcHviiy wlih City F'unds. hl.~CQidiui~W:lth Sari :Francisco 
Ad®nistr:ative Code Cha}Jte~ r2e: Sierne!ls may Mfparticipa,te ill;· sµpport, o~ 'attempt to influence any 
political campaign Jor a eand{date ·or for a l:iailbtmeasure (toliectivelf; "PoliticaiActlvify") in tlie · · 
perfox-nianc;e: tif~he s,er:Vices provic1~d Un,dei this Agreenfoi:)i ·~i{jjjien~agrees· fo ~·omply :with San 
Erfilt~isco.Adminj.str~ti~~ Cod~ QMpt6~ ·12q@4 !}nyinipiem.en~g rtlles:8pa.r~gtil~tions prq~uJg#e<l by 
CCSP$ Cohtrblier, Tiie terms anctprovi:Sion:s of Chapter i:ZG.ru,:~ 1ncotpOIJl.ted :herein~ythis .ref~ren~e; 
rn: the event Siemens viblates thepto~faiOris .ofthis settion~ CCSF may~ ill addition. to an'.y other rightS or 
remedies !lvajlapleh~rc;:urid~r,..(i}'t'eiini)#.fo this Agr~etri~rif,\i.n_d{H)'pr~hib_it·•SfomensJroitl.bidQingl:lil or 
teeej~g arty ~~w CGSF ~~nfyactf or.~ p~ri()4 9ftw~ (4Y y~ars. Tll~ C,o~tro)ler. will n~f QOI}Slde~ ' ·' ' ' ' 

Siemens~ us'~ of profi(as a violation oftfus section. . . . . . 

.60. Preservatlve~ttkted WoodContairiin·g Atsenk Siemens·may not purchase pr~servative"-
treate<f wood products co!itainingarseruc in the perfonnance of this Agreement unless an exemption from 
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the requirements Or Chapter l3 of the San Froncisco EnViromnent Code is obtained from t1leDepartrrient 
of the EnVironment under § 1304 of the C.oda The tenn "preservative-treiitafwo!)d contai:rifug arseliic" 
shall niean:.-\\'Ood treated with a presetvative that contains arsenic, elemental arsenic, or ari arsenic copper 
combination, including; but not limited to, chromate4 copper ~~ate pre,seryative, ammoniacal oopper 
Zinc arsenate preservative, or i,ltlllllqJlia.cal copper arsenate preser\rative; Siemens may pv,r<;hase 
preservative-treatetlwqod products on the list of enVironmentally prefetf!.ble. alternatives prepared ~d 
ad9pted by the Department of the Environment. This provision does not preclude Siemens from · 
pur9hasing preservative-treated wood containing arsenic fop saltwatt:.r.iinmersion. ·The term "saltwater 
immersion" shall mean a pressure-treated wood that is used for construction purposes or. fagilitj.es that art;: 
partially or t0fa1lyimmersedfa saltwat~r. 

. . 
. . . . -

61. Services Provided by Attorneys. A.ny setvl.cestobe provided by,alaw J5t;,n ()t attolJJ.~Y 
must be reviewed an9- app!()vaj in writing in advance :by the City Attorney. l'f<:r invoices for-services 
provided by law firms or attorneys, including~ without limitati~ as subcontra9toxs of Si~en,s, wi.11 be. 
paid unless the provider !(!ceived advance written approval ~om the CifyAttorney, 

62. · Supervision of Minors. DELETED in consideration of lack. of in:volv~ent ofminors in 
de}lvery pfc<m:tract sefv:t9es 0rlack: ~fuse o.f city-Operated parks, playgrounds, r~reational centers or 
beaches, ·· 

~3. Protectiort of Private Information. Siemens has rea.4 and agrees-to tb.e ter.nis set forth in 
San.Francisco Administrirtive Code Sections I2M.2, 11NondisclosU:re of Private I:nfortnationt and 12M.3, 
"Enfo~emenf' bf Administrative Code Chapter 12M, "Protecti~Ii of Private Information," which are 
incorporated herein as if fully set forth. Siemens agrees that any failure of Si~ens to comply with the 
requirements of Section i2M.2 o:f tliis Chapter shall be a material breach of this Agreement. In ·such an 
event, in additf Qn to any other remedies available to it under eqgityor law, CCSF may terminate t1$ 
AgreeJll.ent, 'Qring: a false clalln. :ai;:tion. aga.ID.st Siemens pwsua:nt to Chapter 6 .or Chapter 21 of the 
,A.d,nrinistta,tive Code, or debar SieJ1leii~. 

(j4, Graffiti R~oval. ·Graffiti is detriinental·to the health; ia,fety $d W~lfur~ of the 
community in that it promotes a perceptionfa.fue colhmmuty t;hat the laws protecting public and private 
pro~rty can be diSiegarded With impunity. ThiS per:<:~ption fosteril a sense. of distesp~t of tli~ law that 
results in an in~eincrime; {legra.des the coillmunity.and!e~ds to ufljan, {>light; is detrimental to 
property values, business 9J)portunitles and the enjoyttlent of life; is fucbnsisten.t with CCSF's property 
maintenance goals and aesthetic stan9ards; and results in additional graffiti AAd in other properlteS 
becoming the i:a,rget of gfaffiti Unless it is qU:ickly teru.oved from pUblic arid pnvate properly~ Gr<!.ffiti 
results in visual p()llution. and is a public nuisance, Graffiti lfiYst be abated as quickly a8 pqsslbk t-0 avbid 
detrimental impacts pn CCSF ~d its :(esidents, and to prevent fuefurther spread of graffiti. 

Sieinens shall remove aJI graffiti from any real property owned prleased by Sie.p::t.ens in the City and 
Cotinty 0£ San Francisco within forty eight ( 48) hours of the earlier of Siemens• . (a) Pl$CQVl;lty or 
notification of the graffiti or (b) ~ceipt dfnotification of the grtrlliti from theDepaftmeni of Pub1ic 
Works. Th1s section is not itJ1£mded to require Siemens to breach any lease or other agreement that it 
piay have concerning its use ofi:he real property. The ~nn "gr~ti" means ~y inscription, wor~ figure, 
maddng or.de8ign that is affixed, marke.d~ etched; sqrafohed, dniwn orpamted on any building, ~tructure, 
~~ ot other improvement, :whether permanent or tem,pota!y, including by wa.y of example only a11d 
·withoutlimitatlon,. signs, bailn.ers, billboards and fencing surrounding construction siteS; whether public 
or private, withe>ut the cc>nsent of th~ owner of theproperty or. the ow,ner's authp.iized.agent, and which is 
visibie from the public right-Of-way. ~•Graffiti" shall not include; (1} any sign or l.;w:met :that is 
aythorized by, an41n.compliance with, the applica,ble requirements of#ie SanF:...-andsco Public Wor~ 
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Code, the San ''.Ftandsco'Pianning Code or the SmtFrancisco Building Code; or (2) anymuntl or.other 
paintlrtg or marking on the prgperty that is protected as a wqrk-of fine' art Urid~r the Ca1iforJ1ia Art 
Preset"Vatio~ Act. (CiiJifoiiua ·qvH 9ode Secti61ls 98Jetseq.)or as 3: ~ork of yisuaJ art under the: Federal 
Visuai Artjsts Rights Act of1Q90 (17U:s.c. §§ lOi et seq}. · 

' . · .. 

Ariyfailure of Siemens to c6rriply with this.sectiorr of'thls Agreerrient shall ifohstiti.ite ai1 Evenf o[:Defaulf 
of this Agre~({nt. ·· · · · · · · · · · · · ·· ·· · · · · · ·· · · · .·· · · ·· · · · 

65. . Food Service Waste Reduction Act Siefu,eD.$ agrees to comply fully with, ll!ld lie b9urici 
b'yaU qfthe prc}\'is:ions ()f the F_ood S.ervice Waste Reduc:tion Ordimmce; as set.forth 1D ~an Francisco 
Environment Code Chapter 16; including the remedies provide4, and implementing guidelines .and ro.les .• 
The provisions of Chapter J 6 •are iilcorporated herein by reference and niade:a part' of this Agreement as 
·.though fµlly setJorth, :J;his pioVisiqn is a materi1.1.l term {)f this Agreenient: · By entering into t1ili; 
Agreement, Si~tnenS agtees thatlf it breaches thiS proviSion; CCSF wili sllfferactual damages that vim 
be imprac.tical or extreme I y ciifficuJ( to det~hn.ine; further; Siemens agrees that the stnn of.one~ hundred. 
dollars ($100) liquidated damages for the fi.tstbreach~ two hundred dollars ($200) Ilquidafod damages: for 
:the second breach iii tile sam~ year' ,and ~ve hundl-ed dollars '($5()0) liq1lipated damages for subsequent 
breaches in the same ye at' is reaso~al:iie estill1ate ~fth~ damage ,that CCSF: \Vjll _ mcur ,based on ilie '. ' 
'Vlolation, established in light of the circumstances existing at _the timethi~ Agreementwas made~ S.uch 
ambunt shall not be considered a penalty-; but rather agreed moiieta:rY ·damages sustained hyCCSF 
becau~~.-ofSieII\eiif · fajl\ire ki. com~,ly ~itl_r this ·prpyisi,on, · · 

.66. . HIP .AA. ifhe patties. aclmoY'ledge iµat cgsp is aqovei:ed. gnti.ty as defined iri. the 
Heaithcare Insurance. Portability and. Accountability Act· ofl 996 C'HlPM'~) and is therefore requfred to• 
,·abide by the Prlvacf Rule contained therein. The parties further agree that Siemeriscfalls within the 
folJ,qV{ing definition under the HIP AAt;egula.tions: . . . 

DfacMered Entity subject to HIPA:A ahdthe Privacy Ruie coritairied:thereili; of 

r2JA Busli:iess Associate subjecfto the terms set forth :ln Exhibit :P; or 

0Not Ap1J1i2able, Sieniens-will Jiot h'<.tv~ ae;:cess fo J>i6tyct~d ljeali:h Irif:orfrlatiqn. 
o7. CoOrierative Dfaftme::. ThiS Agreement h~ beeri drafte<l through a cooperative effort Of 

'10~ parties, andb~th Parties have.had anopporfurrity to: 1iavefli~ Agt~ementreview~ci a~g ~evis~d l;Y .· 
legal couli$eL No Par:tY shall be c011sidered the.elf after of this Agreem~ht, and no·presumption or nifo. 
that an iunbig\li ty sfulli be constri.led agalrtst the party drafting: t:h'e clause shalf 'apply to the fut~tpr~tation 
or enforcement of this.Agreement. . ' ·. . . . . 

: . . . ·, ·- .. - .- ·:· . 

6~; ;SUbrmttingFalse Clauns:.:tvfoneta'!y :Penalties. ;p:ilr~uailtto.SanF'raric:isc6 Adroims.tf~ti've 
: (jade §:2,(js, any confraetor, Sl1bcontracfor.,or c.onsu1tant.whqsubmits a. ~filseciarmshall bt::liab~e to, tll:e. 
·. City.for tlie statutory penaitiei;; set forth ln' !hat section. The. text of Seetioii 213 5;' along with i:he .entire 
San F~aricisco' Aqroinispttive Codeis ava.ilable'on the web 'at ; ' , ' '' ' ' . .• . ; : . ' 
http:/ !www .miinicode~comJLibra.ry/qlientC9dePag~:aspx,(9l#n@=420 l. 'A coritractcit' ~tibcon.t:rac~ql'. O.r 
consµl£ant \vill ~e deeme4 to)1ave subt!ritted ~fal~e ~Iahn to t}fe (:ity !f fh~ contradqr; ~ubc()ntraptor o-,:: 
.consultant (a) krtowinglypresents ot causes tq be presen~ed, {o .an·officer:or employe~ _ o:f the City a: fu!se 
·ciaim oireg~est for paylrientor.approvai; {b). i&oWingly makes,; rises; or causes to be made or used. a. 
false. record Or ~tatement fo get ,a JaJse_ cJ.airil pai4_or appr9v~~-by Uie Cify; .. (c) coriSpif~ to ~defrall,d the 
C:ity by getlfugaJalse siain;i alfo\Ved ~~ paid bytlie City; (!'!) ¥now!hgly p:;.a,l{~s. uSt':S,, c\r _Ca\lS,eS to'}Je ' 
:made or used_ a fal~e -recofd of statt::ineritto con1;eai, ayoid, o:r: de(?rease ~ ob ligaiioJi to pay qr fr~smit ._ 
:money or property to the. City; or · ( e} is· a beneficiary of'aninadvettenfsubtriiss16n of a faiseclaiinto ilie 
·City/ sqbs~ueritly ~§c{:>versthe f1tlsity' of the claill1, inQ: :(ails fo di,scfose th~ false drum to the City 
·within·areason~blet#µe!iitefdi~covefyoftiieJ~lse_clailli. · · · · · · · · · · · · .. 
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... 

IN' ~ESS \V1!EREOF, the parties hetet(} have exectiteif tbis' Agreew~nt.: 

CITY 

Rechmmertded by: 

Director of. Health 

Approved. as to Form: 

Pennis J. Herrera 
City Aftom~y 

··-~ ... 
.·.<·.· ~· .. .. ·.~ --~---·.·~.· .. ··._· ... ··· 

Approved: 

~ ffe'~m«Qf: 
ContractAdniimstration·:and 
Nrchaser 

CO~!RACTOR 

.S1f!men$.fyfedfoafSolµtfons USA, tnc. 

lf~lu 
I Date $y sigmng this ',Agreement, leertify that t 

comply with the requirements of th.e Minim\lm 
Comp~nsation Ordinance; which entitie 
·c()veroo_Etflplci:Ye~s t()certain.Ii:lln.inlurri h,olirly 
_Wages anCf _COlJ1Pensat(!dand uncornpensate(:l· 
time off.., 

~6-
I' Date' 

-111.ave read and'µnd.etstood p;u:agrap_h48/fhe 
City's statement urgingcortipanies doing . 
btlsiness in Northel.li Ii-dandfo move fowa:rds 
· resolvirig ~filploytrierit iJieqwties; enc6uragidg 
·C:qmpliruice With.the K:ifacBride~nnciples; and_ 
iµ:ging San Francisco companies to do business 
with.·corporati6ns that abide by the Mac.Bride 
.PrinCipl~s.. · 

', CMS# 6896 (S-10) 

CCSF"-"Sieinen_s 20IOIT Agreement7l2,l/20l0 !:25 PM 55 



" 

EihibitA License, SupP()rt, R.eD.ldte ComJ?utfug;c and· ASP Services 
:Part I )lemote Coi]).p11ting sup,Pl~eti.f' 

fiutJJ HI5J,C 13PISupplerrient 
Partlff Ill-House c6niputillgSupptement ·. 
Part IV itadiol<;>gy Supp1ement 

:ExhiWt:a. 
&hibitG 

EXbibitb' 
J;xhibitE· 

Patt I .· -'•' ·.-. 

Pmf°lr 
Exh:ibifF 

·:cnstorniz~tioil_Detai1· 

· · CCSF Facilities and Loc~tio±is· 

-Scii~tile i~t" 
·· Tecbnofogy B1ds. 

. EDME40ipriiel1t8Jid Tlili:d Paio/ ~o:ftWare 

R.adl.oiogy Equipment and Thir1FParty soft:Ware 
. sta~ent$ o'f\Vork ·. 

: Stat~fofWork f()r It~v1SIO~ Cliru:cal. ;t\P_pliclltio~ 
Part II . Statemenfof work for P:rOject and Accotmt'M~a:gement Services 
PaiiliI° Stateinent of\Vo~kfor: Radiology 

Ex:hµlit<J. 

EXhibifH 

:£ifubitT 
EXhibit'J'. 

.;exm~itK 

Exfu.bkL 
EX!u"bifM 

EXfuoitN 

:Exlubittr 

l~Xhi'bfrg 

$:XfilbitQ: 
·EXh.ibitR'. 

$ici.nieJ.1S Disa5~er A'.Vqd1luce ~Recovmr P.re>yisioJis 
F orin o:f :Acceptruice 'Certificates · 
.fuf~triuitlon SysteitlS CenterApplicafiCiri Availability W an-anfy 

. . . ,.. . ·.-

Isq-haie4 Applica,.tioi:t~ ·sy~iemR,espori$e.Tfui~ W~antr 
.Soilrce Co& Escrow Agreem,ep.t 

.· Sumrilaty ofS1emens'Trl;vei'anci iiVing Polici~s 

•· s~a.n.clard)3emTe!\t Am~iidin~i 

Nefyrotk fy{anagtfil.lf!n~ tl:arri~work 
·Wtfa}"User•Nenv~rk 

}IIP AA. Business Assoq:u1te ACld:enchnµ 
· Ca$li'Flcrw llustra.ti6n 
:Siemens .Annuai Report· 



I. 

\ 

)l;X:HIBIT A..; p ART I 
.. CONFIDENTIAL .. 

. RemoteComP,utfug .Supplement 
. . . 

1. Term. T!iis Partl $uppl#neri.tsliall be effective as pf the daje qf fuid dtirllig thetenn of the 
. 1nfonriationTe,chnology ~greement C'Agreem~nf'), in~luding any 8ffien(:imerifu 61: ext~nsions therefo, 

2. Remote Computmg sel'Victs; Siemens hereby grants CCSFa:non-·exclusive; llOll'-trans'fernble· 
license to the fallowing Ap})lieations and thclr related Deliverables for the tetr:ri •of the Agreement subject 
tc) the terms .11.µ§condjtioiiS ~f the A.gree.nient. hi' ~e case of thy 'Applica1ioris li~te<J, lri:ider ~ubsectio:n 2~ l 
·below, a license had b~fil.1 gran~d uridedhe 2007 RCQAgree!Ilept, '\Vhich is being repfacyd as des'crjqed 
. in ·the Agreeme~t Also goring tb.~ termpf the Agt:~D1ent, Sieme~ s}lall provide support for the · · · · 
Applicitions inai;5cordance with SectipnJ6 of tl1~.Agr~ement'. Siemens~nall pr9cesi) th,e Facility's data 
at the Siemens ISC throughout the tetm of the Agreement usingthese.Applications. CCSF shail pay the 

·· Reeuriirig Monthly Fees .listed in this Exhibit fuaceordarice With the applicable terins and conditions of· 
this Exfubit andtheA.greement · · ·· · · 

· 2.1 Exis~ Rt;o·A.pplieaf:ions: 

De5crlption 

. IN:vlSIONBase, iricludiligi 
· ·· · -·· · • Rules·Engiile · 

•· Quality Assurance 
·• BUil@t.,sEdge 
• · Physlcian;s View 
• R~sou.rce Sched1lliilg 
• ciliuc;J d~servation and.Results 
,., > Clful~al Afchl~e . . ...... ·. . . 
• '.B:rowstif. T ~cb:O,o!ogy W etA,.CC:e?~ l ()AS Gold) 

INVIBION Ckdei:s·l\,fbdule, mchiding, 
· •·· MedJIV Orders 
• ,t,\.dy$ilced Piµ;ient As~ssm~n.ts 

INVISION .. PatientAecounting, including· 
• :f'M$1'~tSY~~ . . _ . . ·. . . 
•• ]{eC«i'.\ra.~les Manageirr~JitWorf{s~tic.m 
. •· Collectfon i;etters 
·• Patient&countS·Archive 

..... · 

:• PAQufP?-ti~lJ.t:Pros~~v~ Pa~ent;.(PA()P l?PS) 
•• Receivables Policy.Mari.ag~ ASP · · 

·t1fetime qliajCal 1lec'9# (LGR.J 
·Enterprise Acc~!t-PrrectQiy {E.AD) .. . . . . .. 

:•' EA.IlSophlsticated. Matchk!\ A1goritlnn APt>'li,catlon (sMA) 

2 

!Vf ofrthly.ileri:mte 
• domtnitfug Fee 

Jtich.ided* 

fuclilded* 
fuc:lµd~df 



:2.2 New RCO Applfoatlon,s .. 

'J]\lVISIQN Orders Charting 
INVISION Cfullcian:View 

E:xit!BIT A • }>AR.TI 
CONFIDENTIAL 

INVrSION Clin.1cal Notii'ication Jn~ox 
lNVISION Med IV/Orders 
.INVISION POE Starter set 
.:JNVISIQNBeqManagemeri.t. 

Month'ly Remote 
Computing Fee 

)::nduded* 
Included* 
:In~luded*. 
:Included* 
Inciuded>i< 
Inc!Uded* ·.. . . 

• :it< ~.The referencec! fees}ortheseApp11bhi:i6m.·arein~ludedill the'Monfu1yFee d.escriiie,din Section 4 
Below. · · · 

· 3~ ASP;..DeliveredAPulications. $i'emens hereby giants CCSF ·a rton-eidusive,rion~tran.sferable 
}!Rehse fo The following App}icationS arid t~eit relatedDeHyerab les; the license~ ·tq theApplicalio!i~ Hst~d. 
¥rider Subsection~ 3; 1 and J~3below are for the term bfth~Agree1TieI1f; and the11cerise to the . .. . . 
,Applic-ati0ns listed under Subsec'tion}.2bel~w is perpetual. ir1 ~eh ~as(!th~ license~ ar~ stibJecfto th.e 
t.enns an4 conditions of theA.greemenL In tbe cM.e QftheApp1ications listed undetSubs~ction 3~1 . 
'bfblow; aJicense had been granted under the 2007. Red Agreement, which 1s'.befug repl~ced as descrtbed 
ilithe Agreement, and hi:. the case~·of:the Application liste(f ilnder Subsection 3 .2 bekiw; a license had been 

: grante.d i.lnder tlie ~Q07PP$ A.greeineiit, wlJlchjs bellig rei?l!iC'ed. fU) dei;crjbed iri l;he J\WeemenJ; 

.ActingasCCSf'.s.,l\.ppJfoation.Serykes'J>r{)vider(tiAsp,");.:Sierii~ns shal1.P~ocessf11e'f.adljt:y's,data:attrie· 

. $:iemens rsc thtoughoutthe term qf tlieAgreemenfming these !ppficatlons. C,CSfshall pay the. . 

. •Recurring 1vfontlilfFees listed in_ this Supplement; in a~·cord®cewiib. tlie applicablete;rms ci.nct.conditions. 
·.ofthls Eihiliitand theAgreement ··· · · · · 

WJler~· an API>lication is indicatedJis being !iceris.ed for. a sp~cifit numbef6f eoncurforitu$ers~ sui:;h 
: uuffibei;,indi~ates tlie maximu~ number of~~s J'.>errnitted t() ~~Stieb: Appliwi#hii c®ctirr~11tly and su_ch 
APPiicatlons may contalli enibedae~· scif'twfire qontrols li:n}iting µserlog.011Jo··fue numbero(co11cnrr~nt 
users licen,sed. CCSF ::igT~e$tO pennit Siem.ens. u:pon:notice anc{ reasona.ble 'fequest;' to !)Udlt:tlu;.nuniber' 
· ofconcrirtent users. CCSF may' ridd cortcurrent usern by e~eeuting"ati amendtnent -With S1emens: and 
:J)a)iingthe then·c1frrerif rate for the applicable :mimber .of coricritte~fuser licenses, Where an Application 
Js lriciicated as beilig Jfoeli:ied. fo~ ~>s#ciffo nUffiber of beds~ Such nUliibet.ihdicaJes Jbe m?,xunui.linufilb'~' 
.··~fbe~ CCSFµpeoilittegto']l'a~.~ a(tb,~~e facilities'PtQ~ssµ{g•i;fu.ta usiiti.tl:ie:AwUcati6n_.~q cqs:F.iS ' 

· ;requite~ fo notify Siemens Withill thirty (30) days of &c;9uffing any additionafbeds, 

.. · ccsF•shaiftake b~livery' oftheAppll.cation :ts'te&belowwithln· six. (6}"montlis from the date o'ttli~;. 
-Agreement; ot iriany everit, Deflvcity shill be deemed to hii.ve occurred ,v}t:bl:n the app1foable tllrie~ frame 
·.ftp.~ the:fuitihl WfJ#anfyJ':epod s!ilill])e:d_eeni~a~opavecomme,Jleecl·· · ·· · 

··p1}ri.ng.the.·.~-d:f ilie )\gre®elit; $1¥Iilens. sh.aU provi~(; sµppqrtfot i:he;Applica,tfo~ i:rp1cc,01:<laric# wlib: 
:section 16 o:ft:h~ ,1\greemeiit.. 

3 
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·'· 

.EXBJBIT' A~ PART I 
·cor.tli'IDENJ'IAL 

3.i ~xisting Term.-Licensed ~s:P Appijcaclons. 

Description 

PS,SBaie . ··•·. . 
DSS :Fii)ancfal Performance 

Description 

SOOrian Scheduling 

.·. DSS .; Clinicaf Mddhle 
BDM)3ase(10.0 co~curnmtl1Sers) . . .. . . . • 
EDM PFS ( 4 77 Bed!ratthe Sarr Francisco General Hospfral 

Faci11t)' and 855 ·BedS (is acute: and .840 skilled 
· j_iursilig) afthe Laguna '.Horida Ho~pital Facility} 

::MonfuiyAs:P and 
Term Licen8e Fee 

Tu.ciudoo*' 
rn~1uc1aj* 

}vf:o11t1JlyASP and 
Sl.mportFee 

: . . . . 

· Monthly As:P and 
Term Lieense Fee 

lncluded~ 
fu.ciuded"°: 

Tu.duded* 

*-'The ref ere.need .J:<ee for; these Applications .iSlliclµded in-the'¥onµily Fee desc;ribed in, Section 4 
be lbw. · . 

4. Fees. CCSP.shallpaya MorithlyFeeof$255,347 com.rl:iencing on the elate of the Agreement and 
fon\iiiumg tbr6lighout the term ofthe:Ag(eerlieriL 'f o ayciid anydcmbt; the partfos acknqwl~dg~ thattliiS 
.M:o11thly f ~is in additioiJ..to th~ Jyionthly F~ d~Ci:ibed.iif S~tio~ 4 Qf i?tt n:t o.'f Exhibit k. . . ·. . . 

5. _ . . Equipment .. '.CCSF sh~ll .retfiln w.a ~ahitam ali Equipmentancl such ifuttts ofTbir~ :Party · .. 
SoftWarewhich are designated 'iii EXhlbit D; Schedule i as being reqilii:ed for CCSF to obtairi, either from 
its exiSting res{)urcesi ·from Siemens arid/orfrom atlilid party. CCSF agreesfo prircha~ fy6rrr Siemens 
ap.d Siem6isi;tgte~s·Jo:· slippJYili~tf~1i~t~~: iitthe Te~fui~forjj'I}id ~tt~9h(!d fotheA:gtee!tl~t il,s ~~l:>it 
E'.1,nacc9rdanc.e with ,the applicably t;ei:,ri1sjuid c6µditioll$ oftheAgiewneJit. ·All Equipm~11t and Thfrcl · 
Party Software 11st~dm Exhib1t;E shhll~e .delivered tq a.single focation spec1fied i/y CCSFpdor fo 
Equipment and'Thrrd Part,y Software delivery. , · · 

. .., . 

<i•. , Moiithlv Wid~ Aicii Network se:rvtces Fee: 
"' 

· &t Awld~ :Aiea.NefWorke'W..A}r') w~:~#aplisheq: betWeen th~ ccs.F focatl~nJbr<liita· 
;pro.cessin.g an:d' tlie: iSc~an:~)hall co!lti.n:ueJq:p~ ~tained in go9d wqrJgng: o!:"der 'byGCSF; CCSF ~li~]f 
tohtiriuetb grimtSiemei:is stich access to thi:: ccstioca.tion as isreasori<lb IY ad.equate for Siemer.ls to 
pro·dde such services. . .·. . 

. . . . . 

. 62 Tlie M:oil.thly Wide .AI:eaNetWork s~ces F~esliiiU cqiftili.ue:for the terirr of t1llS 
ReP.ewal.. CCSF ~hJI be respo~bi'e for a.Ii ~d~:~ea and.local are~nehl/ork reqUfr~to 0perat~ the .. 



. EXHIBIT A· PART I 
. ~ONTI:DENTJAt 

. System( s ), . as specified lJY Siem.ens; ;';I'h~. WAN <lli~lthe. c~qe$pdrtding1vfonthly W:lde AreaNef:\Vork: . 
Services Fee a.re as.follc;>ws~ · . . . . . . · · 

.Quantity 
1 

Descriptlon _ .. 
Site Type 50 (DS3 :port, JO Meg PVC' 

'w!thIP l:>:ac;k\iP) XUClud~·To}<:~n R:ing caj"c1. 

· Monthly.\V AN 
Siefu.ens lD . Service$ Fee. 

Iriduded:t 

* -The referenced fee is includediti tl:te M9nthly 'Fee 4es9tl~ed ill '8ecti9n '4 abqve. 

_ 63 If the confi.gutatfon fu Exhibit D, Scliedufo {is changed or erib.anced, Siemensmay 
focrea8e the Monthly Wide Area Network Serv1ce8-Fee at sieinens'ilien.:.currentratesfor required · 
lidditionalnetW()rk ~efvic~ units'. CC SE agr~sto instiill reqUited, ~ceµients, l3ackup_ long haul; 
90illin1.lllicatioris services shall be paid. PY· CCSF Jo. the. suppli~i .. If the Monthly Wide .Area Netwcfrk 
Services Fee charged byth~ conununfoation seivi.c~s costs 4ecreas~; .Siell1ens. will provide written 
notificati1m of the a.mouni ofdecreas~ to ·~ermi,tCCSF to use .the co_st sayings a~ a credit agai!lSf other 
Siemens products or services CCSF. may acq\lire.in the. subsequf!Dtyear. 

6.4 Siemens·mJJ.molJ.itor the rates cliargi.Xl by th.eJbiigfuiul col'.iirritjrlieationpr{)vider. t9 
?Ssfue that t:hera~s-ang s~ryiceJeveis are ci)mpetitive With alte!:AA1e suppJ.i~ts.·· Siem6ns.wm itwlude· 
these. findingsin sul}sequentmee.tiI1gs.with (;CSf; . . .· · . · · .. 

J. ·Sun.Plies and Other Services and Products. Siem.ens WJ.il :tn&ke avai'.ja.1iJe to CCSF upon .·.· 
reqtiesfpte;;,printedfotni,supplies, microfiche services, printing se.rVices; da:ta archival servfoes, tape~to .. 
tape seivlces,. bill formats,. freight, other ser:vices, and miscellaneous if:en:iS. CCSF shall pay Siemens~ 
theP,-currentratesJor su<;1{iteffis which 'CQSE obtains froaj: or. thrqu~. Sierb.~ris; Th~ ixlqpfh1y fees .shown 
heiow 13!e e,stllriat~(ba8ec1 i.ipon cos:p cJrreiltus'age~ . •' . ·. . . . . . . . . . ., . . . '• . . 

Master Files bit<Tape 
Forms 
·P(>st~ge Usag~ 
Media,rees (Ffohe.andPiiPer} 

-· ... ' . .·. . . ·--

Total 

8~ Adiustments fo McirithlvRCO Fees~ 

8'.i A.dCiitfo~a! i>~ia $t0r3:&e-

'$2,897 
$3;882 .. 
$8~123. 
$6~956 

$2t858 \· ? . 

·s:L1. Ad~tional.DataStorige Fees\villb'e.charged for.data storage usage above the 
:Base ~ta s~ofag~ arid adl;ijti9µrµ·;$~~.l?~!C1. Storage listaj Hi.EXliibit:D;; Schedule.'1 ~s B!iSe ~lld ; 
Iiicrei:neI1tai ;Data itetenti()Plp~ag~. ·. $i~~¥s >vili prs}vide-cgsF \yitli 11 µi9ntJily, r,ep(lf(~n Diit'~ _Sfor,11g~ 

, usage of the. :Facility b,eginlling a.1J1011th after· 'th.e d_ate of the Agreement 

. , . 8J :2 ... On eav~ a:nniv~rsary of F'irst:e'rociuctj~e '.ds~pfihe fustAwli~atiOn.,. 
Siefn.eM shallrevi~wtheactual mo:UthlyData Storageusag~ for ~eh Application' overthe previous. 
tw~l ve ( 12), JD.onths. :~CSP Will b~ })ille4 IP.oiitlily over th.e S:lll:>seqlienJnv<?l V~. (12).mQntli p~i;i§<f at 
Sieiriei1s' tJie~~_cu#enf tates forA4ditiohalPMastqfag~:fof'ali' th~' Pi;i.C>~ fWelve: (l2) inontlis; now~vet; 

. such, adjustment shall not d~crease the :Bi\$~ Data.Storage a,ndAdi:litioiial .Sase Data Stora~ ListecLill. . 
Exhibit D; Schedul~ 1 .. For each subsequenth\'eive ( 12) mo~th p~6d, Si~ens sh~ll cal~ulat~ the 
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'' CONF'IIlEN'rw-

Additional Data:sioiag;e fees· 9n, th~ same basis. -If C:CSf~s ~niaI)J$._usag~ ~xceeds the Base :Data 
St9rage listed. ill EihibitJ>, Schedµle lby ~ore· tha:rr.twenty percent (20%)- durih.g anymonth, CCSF Will 
be billed atSiemens' then-current.rat~s f9rAd4itional Data Sfotage forthatmonth'sexcess data storage 
u.sa,ge whfoh is oyer onhundr~ twenty pen::ent (120%) of the Base Data Storage .. CCSFwill be cliatged 
for data storage usage that is in: addition to any excess usage whlcll is associated viith mcrea8ed PRs- as 
provide, above: · · · · · · · · 

$,2 Ad Hofi.Reports 

' ' 8.2. l CCSF' shaltreceive a monthly hlloWant:e of Archive AJ Hoe Reports ("Archive 
Ad Hoe Report Allowance;;) listed fa Exhibit D, .Schedtiie l a8 Archive Ad Hoe Reports Base and. 
Iricreilientill Data ReteritioIJ.. ArchiveAdJfoc J1epptt~ iii exc~~~ 9f'.the AJ:c;hive AdH0c R~po!f -. 
A:llo:wance shall be billable at Sierne11s' #ie11~curr.ent rates for su~hrepoits. (currently $30 per report). 

' ' ' 

.. , .· . ·.· .. 8;2.2· · CCSF shall receive a separate monthly allbwance c:i:f A&Hoc Repotts ]lsted in 
Exliil,;it D, Schedule 1 as Stiuidard.Ad Hoe Rep0rts Base. and Incremental Data Retention ('.'Ad Hoe 
Report Allowance'') forother.applicableApplic@Qi1s,exclusive of Ai:chiv~ A4 Boe Report A11owance. 
On each anni.vets;ey off itst Prod~ctl ye P s~ qf the. ftig~AW lication;. Siem en~. stiall ~t}view the acn;al .. 
·monthly Ad I.Joe reports utilized.for each f\.pplicati.on 9v~ thepr:evious twelve (12) monfus._ If during 
·these twelve (12) mo.rith period the ru;tu.al monthly Ad .Hoe Report utiliZation average inc:reruies or 
decreases byiUore tlian ten percent (10%) from ilie0Ad Hoe ReportAllowance;- Siemens shallili.erea.Se or 
decrease theTotalMonthlyRemote Computing Fee atSienieris.;tb.en.::ci.trrent rates fo~ additional Ad I,:fo~ 
·iteporfa( currently $2~50peJ'.reporl}and shall, establish a hew Adl(oo Report Allo\:fance for the !lext 
srtc.cesSive nveive month pe'r!od oa,sed,' art.the prior.year; s us.age; exci::p~ tliat tp'e Ad:H9c Report . . . 
. Allowap.ct\shaii not be reduced below the Base Ad Jioc Report-Allowance .e-stabllshed in.the attached 
ExhibitD; Schedilie · 1. If CCSF's;utiliz:ation of .Aciiroc~portS exeeecisthe AdJiocReport Allowance 
by nfore tfum tWerity'percent (2Q<'/ci) dl.iilrig any riioritht.CCSE will be billed at Siemens' theii~curreht rates 
for thafpiontb,' s~ e~cess reportll§ag~ which}s ()yet .fwentyp(Srce11t (20'.Yc>) of the AJlowatjci.' ' 

. .. ' . - -__ 

8.3 . . End' ofTetn.: Ai tli~ et1d offue f@it, CCSF~ha1l Qe billed for ~ny Additloniibata 
·storage usage (lutln~ theiasi twelve months ofthe.ierm.. · 

· Adhistments to ASP.Fees. 
. . .. - ' . . . . . 

.:· : . . 
' ' ' 

9~·i.. TlieDSS Mo~thly A,SP}'ye shall be adjµste& Qll at1: #uar basis comm~cfug t1tirty(30) 
tlays · froni EPUif any one qff11e metriqs identified. iiExh1bit D; Sche(ltiie i' attached)1erclo increases by 
. m.oreflian ~percent (ido/o) frofut}ie amoun.tsJisted therein. Siemensreserves tb~ right to ilic:reaseth~ 
·rates and add addltiorial 'data statistic 1rahies iii tile event anew v ersioit of the Appfieatiotis requires· 
·rncreasead~ta:prdtessirtgreso:Urces~ · · · ·· 

' " 

· 9:2· . ·?$.e Base b&ta; Storage.forth~ bssApplicatii:>i:is sna1HnC1tic1e fiye ($)Gigabytes ofdisk 
· space ~or .data from an interfa_ce thafs1eni.~11s:<li4 not devdQ.tk 9CSF.wHi be_' bill~ attbe eurfent 
Siemens':rate. foreaeh additioruil unitofdisk;;pa:ce requirecL. 

· ··.Applic~t~ .. ·is~~:d~~n~:Jc~~9b~~~~~~~~{~~tiik~~~t~\¥ir~:1~~EfE~· 
,Appiica1i9n, Sieinens will pe:rfomrperiqdie< reviews of_cpµc:grrent qsage~ ~iemens :teS~es·the ri.giiHo . 
. jnciease'i-he ASP Fee u·th,t;. concurre11t usage exceed!; the,maxiinum.'Concurrenf1Jsep; by ten pereent·· 
(10%) or more. f ot ilitee(3)' collSecutiv:e· months .. All adjustments will be based orf fucreasilig the · 
maxirimrriConeurreiitUsers inincrelµei:its of five (5)~ ·.. . 



EXHIBIT A ~1• Alii''f 
. t:ONFIDEN'IlAL. . 

9A • The montliiy ASP Storage Prcicessfugfcii for the SEDM Applications induties a 
pfojected ariiotµlt ofsto'(age al}d, s.torage µiruiage111entseryic~s b~(:d on b9th the. aiuiU:al statistics and up . 
• tci (but notfu excess. of). rue:total. B gabytes ii:idicated fo E~'b# p' .Sc~~ult: . L. {Jpqri consumption of this 
. sfopi.ge a.llocatfon, (::CS}< ;s. required storage p.eeds Will be .i(.':assess~ and an additfonal storage. · 
· mana~emenf fet;: f qr a subsequent !llioqi.tion )Viil b~ fovoiced. fo GCSf at '.t.Q.en-currentrafe$ .. 

Jn, Mi.Scellanet>us; FotAppifoations opera.tea frol11 the isc; upon. CCSF's request;. Siemens shall:. 
furnish tq (JCSFd~ta fil~' \\ijt;h .file layouts at Siemens; tlien,::cutreilt rates qr as otherwise neg(>tjated by 
\~!lie p~es.· · · · ·· · · · · · · · · · · · · · · · · · · · · 

. ii,. Professional Serviees; CCSF hereby en~ges Siemens fo perfonn the professional setvices tb 
deliver and instaff. the new AppliC<itlODS and interfaces listed in thi~ EXhibit and in ]?art ni; of Exhibit A ip 
accordance With a Project W orlq>hin as further described in the Statemerit:S of Work attached to the 
,,Aii;feeJ.llerit ici Part l of Exhibit F,. The professional service fees below reflect a discolintoff of Siemens· 
c:wrent Professforial SefVi&$ rates; that discmfufis ohly vali<l if Siemens is peifoiiniri.g all of th~ services 
described in the Stateillenf of Work attachedto the Agieeme~t a;;·pfirt Tof Exbibit E The discoU.nt is ·. 

'11alid. for the. entire P.r{}jectprovided CCSF permits Siem~ns to. c~m~tmc:e·tlie eµgagem~( \Vi!Qin twehre·. 
(i2) months. lf CCSF delays f()mmenceinent, .Sfotnens' then;.curren~ :Professional S(!rvice rafos shall 
. apply. the profe8sional service fees are net ofall diScounts: a.Ild no other discounts shall apply, 

' ~ .- - . ' - ' 

. .· lJ.l ~{>ecially Charg~Pl'ofessi~~al Se:rvic~st9 Impfom~n*.INViSION C:linicaf 
AppltCatio:ns;. ·Siemens shall perf'onn the following s~ryicces on ii tifue and. materials .basµ;. The .estimate 

·for said services is 6,936 hours foran estimated·f~eof$1,r58~3!2' .. The professional servfoefeesfor these· 
' services shall be waived.' ln. the 'event that the actual hoilrs for these semces exceed 6,93 6, those excess 
. .houi;,·~~~rb..eliilh~d al}d ];1ajdJPo#th1>7.•B:S in~uife~:J?as.ed on.th~ aftuallioursj>eifomied: Travel and living 
·expenses, which l;lre estimated fo pe.$231 ~662i are nofindudedjn the fees and WiU1Je mvQiced and paid·. 
motjihlyasin9urretfasproyjdedin-~ecti6n9 . .3 ofllie,AgreefilenC · · · · · · · · · .·. ·· · · · · · ·· ·· 

Overall EngagerrientServic~ 
·· .. froject!,e:~demhip :'.R<Nuir~d 

Service. 
QY~l'.aJl E.ngi~ge:.Uent s~rv{c~r$lil:t .. . . . . . . . . . .. . . Toiai 

Clinidan Vie\~' orders; Clinical 
ObS:erv~tioris <rild Resu1tS (COR) an(l 
cufilcal A~rchi.ve · ·· · · · · · · 

· LlfetimeClinleal.Recoid 

Pa.tientCare I)ogwllell,tation 

·• PhySi~ian Qrder~nJry (PQ~) 
Starter Set· · ' · · 

Pb.filJ:nacy Poc;um~4t Mand emertt . . , . . ... 
Baie linaging 

7 

160. 

:160 ··$26720 
'·"·· . 

132 . $22,044 
-;- -· 

. 316 

. $217100 
. ·: ·. '··· ... ·-: 

$160320 
;.·· .· ··',.·_,. __ _ 

454 .$75;8l8 

$111723: . --··-- ___ ,_ .· .. -· 

1470. . $245,4:90· 

6&V .. $114,729 



:Additional SerVices . · 
Decision Support Solutjoris 
Bed.Management · 
Clinician View Qrders 
INVTSION 3270 to R~Ma.pp~ '· 

Pathways · 
Additi.onaI Serv:ic~ Subfotai 

Total 

EX.Hmrr A:~ :PAR.TI 
·;roNFio~ 

' .. 6176 .• 

·200 
. 196 

.. 600 
6936 . 

' $1;031,392 
. ' - -·· 

'' 

. ' $3\400 

. · .. . .. . $32/132 
. . '$' "3'' 400 .. (' : .:l. .•. ·,. 

... · ;.., 

... $100,200 

$1;158,312 

. . 11:2 · Custom P.t:ograriifu:fug~ Sfom~ shall pro-ride the folloW1Ilgitenf Of C:ustom 
,•firogramill1_1lg; The .~_tirOafef qr s~id s.ebices.ii•i6' htjurs for. all eajnl:atedfoe of $2,672, .The piofossioll.al 
service f~s for. these sezyi~~ shalf be w~vt:cL Iil tlie eventthatthe:aptµal ho1.lts- for'fhese. services f!:Xqeaj 
16, those excess.hours shall 'be billed .and paid rqont1ily as fu.CU!Tea based .on tbe acfual hours perfonned .. 
Travel and living ei1Jenses;.whicb ·are eshlnated to 'f?e $534, are nofip.c;ludoo m the fees and Wi.JJbe 
invoiced and paid monthly as jn:cui:ied as provided :i.n ·section.9 3 of the Agreement. 

Basellna ·n -- --

. Mygis Lal:> Restilts Outbound t0 
Enterprise Doc:tiffient · · · · 

.. :M~ emedt . . .. . . . 

16 

Total 16 $2672 

1.1; • Edu(:atfori. Sitm1eru.;. shall pr()Vide_a,rid.CG.SF.here!Jy:awes fo.payfpr ~heJollqWfug coul-Ses}qr 
the nuniber of attendees d~signateci. at tii~fees ~ted b~lp_w, GCSf. shill commeppf! paying Monthly ... 
Support fees; lf any; one (I )montii follO\ving J)eliV:ery ofthe Course .. the fees an4. colirse availahilij:y 
listed beiow are va.li d for t.Velve (12) nio.µths from :the date of theAgt;eement; tlieteafter, Siemens ·thert~ 
current Bdi.lcatioi:i. rates arid coUrise offerirtgs ·shall apply. ·. CCSF is :responsible' f oi educating its. end useys . 
on the.Tliird p··<· somvarelistcii mExfuoitD; Schedille L · · · · · · · · · ··· " ... , .. _ ... iiltY.... '•, ' '. "· ... '. .. "...... ' ·". . ... 

: On~Site Education 

.. 'INVfSIONClinicia.nView-Med/lV :0r'· ·d·.·ers·· ·· .· . . ..... . . .. .. ·. ··.· •·· .. · ..• 

·._ :~~. 

CiirliCiari:View Orders . . . . ..... 
·. INVJSION.ClitiicianVieWOrders ·. ·.·.. ,4 a_ays · .. 

Patient care DocUm.entation 
·· IN:VIsroN Patientcaie. 
. Docmnent~tion 

Pli '.· ician brdetJ~ri (POE Starter. Set 
)l\ryJSION POES:tarter Set . 

2days 

s 

:ff .. $6,000* ' 

s.: $10,800* .. · 
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Siemens EDM/Soarian I-UM: Filing & 2 days 
·Buciting: 

Multi Medill Education 
Bed Management 

·INVISION. Bed.Management. e;Class 
Lif etillle Clinical Record 

CNI e.Class,, 
LCR Browser Enabled Problem List· 
.arid Weifuess e.Cl~s ··• . · 
_··INVISIONMedication Reconcil.iation 
tlsfng Lif6llihe clinicalR~cxii<l :~.ctiiss 

Pharmacy Docu.ment Managenient 
· Siemens.Phamiacy DOctiment 

.. 'ManagementCD~ROM . 
. Ba.Se Iinacing 

· EnterpriseJ)ocument Management 
ctl~RbM. . 

·Total 

>t; -The referenced fees arewaiyect 

..... 

. 

8 .. · $6,000* 

$300* 

. $900* 
. 

$2:25"' 

$300* 
'\.' 

$2'000* _,_, 

... : 

.. ··I 
$.3,000* 

$48,425* 

J 3 .. Professional Services "'· Ptoject and Account:Mii.nage.merit Services •. : pc.S.F hereby engag~ · 
Siemens fo·penonh professional serVices a8. fcfrther- deseribed 'in the· Statement of Work attached tO 'the 
Agi:eeriienfas P4rt II of Exhibit E ·.Siemens. sha.llperfo\::tn the folfowirig sei\foes for. the setf eesiiSted. 
below, as s1i#lmiirized fo the table'bet9w: · · · · 

.. 13. l . for tll~term of'tfre.i\.greemerit aI1d. connnencihg July .i; irjic); C(:SF shalL pay Siemens a. 
fixed foe of $13,7.?0per 1Jlbnth to pro'\llde ci,ghty:':tlrree(83) holir$ pt}rmontl!of Project and /\:ccount . 
Management sehiices~ ·.This· monthly. fee sruiU.be subject to annmiY CPI adjustment per section 9.5of the 
,Agteemeht; effective no earlier thartJulf l, 2013. Travel and living expenses, which are estimated to be 
"$1J5,3Qo ()Vef:ejghty~foux (84}1Ilon~hs; a!;iP,()finchidedintliefee§ an({ \ViJ1 h~ iiiv9iced ifnd.paid 
moµthly asjnpurr~d ~ proxi4.ed in Section~~~3'. of the Agr~i:i.J.f1nt; . . . . .. 

Additionarservfoes . . . 

. 'Total 

14-.. . spe~farTerms. Jh.e AI>~li~ations 1lla3'.Pof.it~ill, ~h6.Me4free,s9f:tWare <leyel9ped, by.thfrd 
parties and licensed. for use µnder <l· free ~pftware lipense. CC Sf? s rl.glit to use suthJree so.ftware is 
govemeci l?ythe tei-Ws of thel1censes accomp~ylfig suc;h software; .as prpvid~ in. 'the:D(:>c~enia:ti6n: :fu 
additiOn; smn.e v~ndots of ~ha:parttproducts. ~qu,iretha.t ~hefrtctm.s ·.~rid G.otlClltj.qns maybe subject to 
charige over the corirSe of the Agreement, in which everitBieil:ieris '\vill p6sts11chchanges fo the clistomei:'~ 

!$e?1~~:as=~~~1~Su~1~~,~~/!l~~:~~cl1~~~~~1r#~ 
. 144 ... Ccystai. fo:f :Ds~.: The P~iii'ion Support.Appllcf!.tion is delivered Withrepoit viewer:· 

so:t'tWare from Bus mes$ Objects, .f orwhich 'a named)iserJlcens~ iS required for eachmdi~dual. user \Vho 
Will use the .Si'ei:hehs Applicatioil. CCSF faay sepaiate1/piit'ch8.se·CrystalReporlsProfossional·iicerises 

9 
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( for each Named User who Will~also want t6 be able to create and/or :rriod{fyfug reportS. The number of 
.use!Slisted iridicates the nr~'lllll mrinber of CCSF's employee~ wh_o ate de,siii!lated~by yCSF'a.s' fbe 
only authorized us_ers of that AppliCati()n and, the Crystal software may contai:q em~edded c.ontrols or 
counting-dev:iGl;)S whichmeaslJi'e us_a~·ap.dliniitlogon to th,e,number p{Iicenseq CCSF us~rs .. Crystal 
Reports software shalLbe;use:d byCCSf solely to operate the Application, and may not be used with or · 
for other_ Siemens or tlriid party appll.Cations not listed herein, for ¥veI opi:rient ptirj>oses, or ( exeepfWith 
respect to 1Forf creating fwictjons inch1ded wjththe Crystal l{ep{nt.S :t'r9fessionru liceriSes} tq preate 
custoril#potts not deliveJ:ed With the Application. ::The mm-rial 'mfilntenance fees listed f()r the Crystal. 
~tiftware entitle CCSF t<fperiodic upgraclesof th~ Crystal ~OfuVare as th~Y itre made, availa]:)leJrom . 
Busmess Objects and qualified by Siemens for use with tlw. Applicanon. The fees a1so permit CCSF to _ . 

. report problems. encoµntered with standal'd·~porttemplates fo Siem~~ fot resol utfon, however "How to~' 
questioits and assistance With cu8tom1ted rei}ortB are separately biliable .. 

. .. 
. . . . . . 

}4~2- ~sta1 fol'. EPl\1, s9a.n~ Enfo1prli;e Doc\filient Managbmerit (~'SEDM';J and so.arian 
HIM' are delivered with report viewer software from Business ()bjects that supports .three, Concwrenf 
Processing Licenses, a]lowing up to .thr~~ simultaneous request~ fc:>r repo~atany given time. CIY,stal .· 
Reports software Shrul be used byCCSF solely to operate. SEDM-and Soarian HIM; andriia:Y not be tised 
with oi: for other Siemens'oithirdparfy appliciitioris not listed herein; foi development]Juiposes; 'or to 
ereate 0r modify reportSnot delivered.with. SEDMand Sciarian HIM .. The annnalmaintenancefe~sli.sted 
[i,; th~ Crys~l sofuv~e entitle c'CSf.to perlooic upgradeJ> of the Czystiil s~fuvar~ as they. are.m~de .. · 
available froll1 Business Ob)~ts and qualifled:by Sielliep:s. Thi f~-also permi.tGCSF to report problems. 
encountered with standard report te:niplates to Siemens for resoJution · · 

J 43 '. ~ophisti~ted. Matching. EAP #foludes air Appli<;atiori. called ;BAD Sophisticated 
.tvfatching c:'~:rviA'l SMA uses IB.M software; Thf: ]}3M so:ffurare shill l>e, used by (;(:;SF S.oleiyip 
operate SMA, and may not'beuied _for development purposes. or to create,aµy11~w functjonality1iot, 

· ·pre~ent m. E.AD-~or to create new applications. ·s¥A proy1qesCCS,F witl(the. abilitx t9 ~o statistical · .. 
analysis .on patient records tO help identify potential duplicate medicab:ecords. CCSF acknowledges that 
the SMA is <:uliy intended tO provide ~idance as to records that Shonfd be investigated to determine 
whether they.actually p~fo ·~~ siune iridiViduat piie to tlii:i ii:nper:focfnati.ife of sfil.tiStiCal filiii.lysis,a.s 
\veh. a$ inac<;\lfate. data input,. tbe. i'~poJ:ts gep.ehitb~ µSfug SMA,iiJay c9ntiiiJJ. error~ ani.l Pther problems - ' 
s~ch as,but not limi~ed tg, false p()sttives (i.e." records ideJ:ltifi~d as_ possibly pertaining to the same 
fodividmil which actually. relate ~o different illdividua1s) anctfalse negatives (i.e;, separate recon:IS that are . 
not identified as pertai.nilg to tb.e •same ind{viduaf But actually do relate to the: same indiViiiUa! ): Siemens . 

; goes l1of'\¥ariant or@larantee.any speeific lilJlrage or that. a speeific linkage weight sh~l)1ave equivalent 
: ~fativ~ impoi'Umce !icross.rii:ultipl~ files; a:J:id qc~F ~stitnes ail fcisPonsibilif-YJC>r-VaticUitilii; ~11 s1,1A · · -
res.ul~s b~fore.perfqn:ning ~erge~ orspiifs of m.edicaI'.recorcIB,. . . .- . 

15~ . Allowance. ccs'Fis. enrltledtcr a 2% Electr'cuiic Fun& :'fransfer (J3Fr) Allowance oii frie entlfe 
fuvoic;i&if th~ monthly invofoe.is paid 1-Vithip 5 brisiness daYs' bf the receiptofmvo!ce through EFT; 

i6-: . Option for ePresciibirig and'escrlpting SeM~es .. · .Aftei\lle (Jt;ill~a1 ;\v~:ity Da~ o:ftliat 
servfoe,. cu51:omer may electto-obtainfrom. Siemens as cusiomei'sAs:P access to eiil:ier or both of the 
;foll~wingOpti<m~l SeiyicesfOr the fe~ listed belti~·throqghout.tl}e km xlih~Agr~n:tent~ pr0'Vlded-
. that Cusforrier (i) notifies Siemens"fu Writing. of'its election and: executes ~ corresp6ndmg amehdrnent 
Witli':Sf~en.S :Wlthintwelve (12) months of the date of the Agrecin:enfand (ii) ooilunences th~.~fuiof 

~;~f~~:fti~~;!!;~J:¥~~~l~Zf:~0~et~~~~~~aj1~~2~~~11£1~i-additiona! 
. costs (l.ncluging _but n6t: 1jjn#e& to .. eqllipl1lent, Jns:ta]1¥}on ~9 sµ.pp(>rt) whi~h. are_nec~ss~ to imp~em,~nf 
the Option~. Sen-~ces .. Thl'l Equipl;Jie:nt and 'fbii:d:J>arty Sof't\'.\rare cqnfi~tion attac)ledheretq a$ EXhibit 
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EXIDBJ.1'.A- PART I 
CONFIDENTIAL 

i 
]) /Schedu1~ ldoes not include use of tlie Optional SerVices, Sieffiens rieeil'not deliv~r a .service before 
11$ General Availability Date. · 

Services ·· Transaction Fee pet Patient Found 
·-·· . . . 

~Preseribing ... _Medicatfon History. 
. . •.-- ., ·-· . '. . . 

eScripting Miili.riiW:n #Of Users 
100 . 

Monthiy eScfiptifig 
Service Fee** · 
$ 2.,600. 

**Monthly foe is baseq qn a~fual number o '£ su}?scribillg provid~is b*sed on chart belc>W; .. 
• · Firstl 00 ProViders (l-100) @$26.00/provjder per, month 
it Each !idclitio.nal 150 Prpvider (lQl:-250) @$23:75/proVider per moµth 
.1'1 • Each additionai lSci :Provider (251400) @$i9.i6/)lroVidcr per month. 
• All additiohalProviders (above 400). @$14~16/proyjder 

l1 
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EXHIBIT A~ PART Il 
. CONFIDENTIAL 

@x El)I supplement, 

L Definitions. ThefolloWffig definitiqns govem,tliemeanfugofthese capiuillzed·tenns .. usedin ibis. 
Supplenientand supersede definitions used elsewhere lli the Agreement.. All other capitalized terms are 
as defined ill the 111formation'f ec;lniology A~ent("AgreyJl1enf'), .. 

J .T t''EDI Services~' mean :ihose eleetroriic dafairiterchange services descnW in Appendix I 
to this Part ll Sl,lpp1emelit. . . . 

. J .2 "Third Party Recipfont(sY' mean ariy patfy to whom ccsFintends to send or receiv~ 
Trarisa9tio~ \lSiiig the EDJSenii_ces in.eluding payersi fi.sca,l.ip:ferriiediaries, govermt1ent entities or oth:er 
ser_"\iic:e providers oi)nfo:rnlation suppliers' . . . . . . . . •. .... . . ' . . .· . . . . . . .. . . . 

. . 

fj . ''t:raruactio~"means the qccurrence through: an EDISerV:ice of a CCSF Information . 
req,uestto a Tlilid Party Redpient; ariciJm:' the receipt by CCSF ofa correspondin.g re8ponse or. notificati.qrt 
by that Third Party Recipient. · · · 

2. Tenn. The.teriri of t!Us Exlu'bi.t shall be c;oterrninotis ~itli ilie term. of the. Agreeme11t. Siemen5: 
then.ccurrerit standard rates will apvly durin:g any renewalter:i:n .. 

3. . EDI Sernc.t.s. Siemeris;; .a.s sut;Ces!ior by merger to B:~care Data Exchange Corpcfratioit 
{''H[)X'') shall pioyide cqsF·V{ith th!! E:DI Services liste(iin.f,.ppeiidiX 1 fo this ~bit tlltotighoutwe 
tenn of.the {\greement soleiy for CG$F's 0\Vli inteni~ b\1Sirie5s llie ~(ft!i~ use ,of its Facilities.· . 

4 W~rrantles. In addition to the wan1Uitles Bild discfaimers outlined in ·sed:iori 7 of the. 
Agreemeiit, the foU(Jw1ng apply to tll~IfiJXEDisefvices desCrifiedmthis Supplement: .. 

4J Siemeris'~l1 coniply With the applkable Health fusuraiic~ Portability an~ Accountability 
Act ('wPM';) ruies}orElectronic Transactions/eode Sets for those electroriic datainterchange · · 
?rans actions .:fi;>r whichSi.emens provides the· gateway/routei:: andreiated services~ . 

. . . . . . . 

A;Z NciT\\TITIISTANDINGTHE FoiiG6±No~sffiMENs MAKEsNo 
REPRESENTATIONS 01t WARRANTIES (A) WITHRE13PE.CT 'fO .THE UNDERLY]NG 
ACCURACYOR.CORIIBCTNESS OF ANY OF-.TIIBDATAOR INFORMATION INPUT OOO THE 
sYstEM01f co~cX-r:tri f()!f.ito¥ cCsF V:rArirE in)~EriisiiRv~c:Es; 01f(B) w1TH ·· 
RESPECT.TO }EE Ayraq~rryp~ l11\RTI;9IJ?AfITS TO.SUB¥UIN'tORW:r1bN"T6TB:E 
SYSTEMORACCESS INFORlvfATION FROM fL 

~- support 

. . . 5j· ·$1em.e!!SWill proYfde.stip]J~rtforth~ :B:nX:.:EblserVices and routers mµ{forthe 
connicli.011 between, Siemens and third :parties up. to the pofut pfrf,rarisaption tI:lillsfet, as follows: 

5~1': 1 Siemens wilYwgrkwithCCSFt(} · ccoordi:nafe and plarifrr#lev~I support.for EDl 
Ser\i:ices fl~U~efe<iyf~ CCSE'~ healthc;ar~ irif'C1rriiaJion sy#em · · ·· · · · · · · · 

. . . . . 5.1:2 . S1emeD$will'pr<Yv:lde on~aJ.tsnfu,o#v!atelei}hcme,~4llo'QrS/day;_a:ndf 
(tay~/week. Routei:s Win he replaced or repaired withlnfoilx: ( 4) bQi.trS after-SieJ,nem's r~ipt of.a 

· fuhlfimctlo1freportfrom · CCSF. .· · · · 

CCSFjs' .reSp{)ilsihle: fo{tlie {oUoWirig slJ.ppoJ:to bligatj{)ris: 
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EXBlBIT A ·PART II 
,' co!'W1DENTIA{; 

. . 5'.2.1 CCSF Will assist Siemens in establishing and/6r DJ.aintafumg support ptocedutes;. 
and Will cornpleteappropriate prbblem. dete:rnUn.a:tion proceciilres prior to contacting Siemens; 

5 .2,2 CCSF \\~llperforin remedial action ash:asoilllbly requested by Siemens to assist 
µlproblemresohltion~ · ·. ···· ·. · · ·· ·· · · · ·...... ··· · · .. · .. · .· · .·. · ·· ·.. ·· · · · 

5;2~3 .ccsF, iS responsible for maiiltafu.lng its ·own re.cord'sof <latasubrtiittecr tp the :Ebi 

... . .. 

~h2.4 CCS'f' Will be. iespqnsible for ailY upgnid~st{) fh~ route~ required d~ring the forrrL 

6. Limitation of Remedi~s;, 'the remedy fC>rBiemens' ~breach of any proyisio:n. o'fill~ Suppie1Ilenf 
shall be repair, re~perfonn;:i.nce or re;p1acement by Siemens .. in: the.event that :;uchbrea~l:tcannotpe 
·remedied byrepaii:\ re~perfor;mance or replacement by Siemens, oi: where a repaii';re~petfonnance or 
replacemerttreifiedy is not applicable,. Siemens shall be liable oclyfor direct damages~fo the aggregate Up 
to the sum ofl:he EDI.Setyice Fees prud by CCSFfot each ofthem6nths5n which Siemeri$'s liabilitY . 
occurred .. As anienderl, the.Limitatioitof~elJJ.~ies.SectfonJ.n.ihe· A.gJ:eeili~ntr~ain.siri full'foi:-ce and. 
effect and _shali apply to tJ:dsS\lpplelJ1ent · · · · · ·· · · ·· · · · · · · · 

7.l Required Pass.-Tur-0tteh Provisfons; ;Payers; fiscai'intennediaries; gov~en:tentities, and 
othet third party infottnation supplied may.require that CCSF agree to comply: w1'tli certain obligations _ 
' ( e'.g:,' ccmp.dentiality; liability and scape ()fuse} as' a con<].itlori: of accessing thefr informa@n, in\yhicli 
. event Siemens '>'~llpostchange8. t0Jhe E:OXW~b site Or Qtlierwi$e p1t>yide.nqtjce of such changes,· S~i~ 
changes shall become effectiv~ on)b°e date ofpos$ng such noti.c~. C.,CSF itSr~ to co1llp1y "ith sµch . 

. o.bligtitions as a, condition of Sie111ens providing asspciafeci EDIServices~ ~i~mens ·\yill pass".through fo 
•CCSF any fe(!S charged to Siemens pypayers;,;fisc;aiill.ter:o;i.ed}aiie;s;or, oi:herparties in(:onnection.With 
. .PtoVidingthe.EDI SeiVlces to CCSF; .. . . 

8:.. . Miscellaneous: Tfie piltjiesacknowledgetlfaf Si~~'~ioili{yto pt:oyjde th~EDlSefv{ces is 
'Aependent bJi.Thifd. PiiitY.R,~ipienJs,. Siefueris fh,all .n9fb.e. respolli.iibl~ for EDI ~~ce interrupd.ons ot 
·• cancellaJ:i9ns atfiibuted to non,.copperation a.nd!qr 11C>rt-participai:ion.of Third Party Recipients .. s1emens. 
will, ho:wever; assist CCSF irt a<ldressing an:yissuesw.hich may aris.ewith such .Third <Party.Recipients; 

• 9. ' Confidentiality~ .•• Each pa:ify wil.Uinplemei:it appropriate policies and piocedtire1{ icir ptupbses of 

t;:~~;~:~~~~~~~~~~i~hl~;~fe:~ft.~tt~~&::d~!ff~t1~~~!1:~~;?;~~1~iW;;~st.o 
·cO btaifilng au reqriir~<l a11thorjzatioµs befCJI'.e ~bmitting d,afilto SiC!i;n~ns. For bjlling, a.J.!dit .and reqov:ery 
.purpo~es, S~emens shall fog and.maintain.ar~cord that ~Ji:ansa;clfon.occµrreJ As.filn~ded, the 
eonfidentialityprp'visions oftlie;Agreement sha.U als'o apply to this S:uppiement,. rur<l shall protecttli~ 
confidential mforfuation of CCSF; Siemens, and Slemells•srip:Pliers. ·• . c • 
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EXHIBIT A-J>ARTJl 
. 1:coNF'mENTIAL . 

Appe;ndb,: l tG PartU of Exhibit A 

;Fees··an,d EJ)l Semc~ 
. ": 

. L F.])r SerVices.: CCSF.shall be entitl~<Ho·aecess thefolloWfug EDISenri:ces·rorthe F adlit:ies 
, listed in Section 2 for the fees futed herelli. CCSF shall commence paying Monthly Fees described 
•below monthly in advanee l,lptin co!pmencement of the applicable EDI Service~ All EDlSci::tj.ce will be 
: '.deemed to MVI'; c;Olnnienced \Vhen C(;SF's smri:ris h1terfaced or ~orillected t() the EP.(Seryice arid . ·. 
CCSFis ablffo receive aresponse tq :t@risactions, orin·anyeveiitwitbitl-six (6) ·morithsofthe date:of tllls 
Silpplem~nt i,mle~~ Siimt~s delays instaHa#m1.beyond said timeframe, CCSFshall pay the Transaction . 

·Fees monthly 1n arrears based on·actual funs@tionsvolumei;~ 

Service Description 
Integrated EH.gibility Seryiee 

:HD:Xco:RoM: 
'EI~ctronic Binin~"' Medicai 

Monthly Fee TiariSaction F~-
Tu.cluded *:' *~ 

1iiC1ude<l*** 
Included***· 

'" tlie f#ea m6nthlyfeeisfirefucl1:ided iii thefyfonthly FeedesCn.oe<l in Section .4bf P¥{Joftlie 
Agreemen1:~s ExhibitA.. · · · · · · · · 

** ., the fiXed monthly foe indudes 300,QOO µans·actions per mo11th; transactfons ih. excess 'ofioo,600 pet 
month shrulbe chargeable at the fate of$0.28 pei,- ttansactio~ .·. .. 

":**-- the.refeienc~d.fees;are i.nduded .in the ¥ciri'1tl:Y Fee c.lesci:i.bt!<Jin Section 4 of Pa!tJJ1 ofthe·. 
Agreemeut~s_ExmbitA · · · · ·· · ····· · · · · · · ·· · · 

2~ . Fatllities. CCSF inay:u~e llie EDI s~rvices to transmit transaetiqrtspn behalf of the Facilities 
listed on tlie Ag.Teernene s Exhibit c: · 

. ,. 
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·.EXHIBIT.A- PARTUI 
. . ; CONFi:DEf-l"TIAL .· 

ln~II<ruse Coll1.plitlng Supplement 

L Tenn'. 1'lils Pait 111 Supplement shall l:i~ effective as ofthed~te ofaridduring tbe term of the 
IrifonriationTei9fuiology Agreement ("Agreeri:le11r). · ~ieme.ttfshal! pro\ride S\lppoitfor the Applications 

. identified in this :Par1: III Suppfom~ritin accordaflc~ wjth'1:i~tion I() of t})e Agreeinent. 

2. A.ppllcatfons. S1emens hereby grants CCSF a.non~excfusive, n9n-transferablelicense ~o th.e 
folfowingAPplicatiOris and their related Deliverables; the licen8es to.the Applications listed under· 
Subsections 2. l aii.d 2.3 .beldw are for theteri:n of the Agreement; an:dthe licenses to the Application8 
liSted under Sub~ec:tiol12.2 below are perpetual, in ea.eh CaSe theJi~enSe§ are subject to thet,erriis and 
conditions of #w _Agreement. Th the case of the Applications listed lliicl.6-Subsectiqns 2J or Z~2 befow, a . 
. licensehadbeengranfo4 underth~ 2007. PI'S.Agreeµi~nt. ir}lich is beip.g replaced.as• described ip. the, 
Agreement 

2.1 ·EiisHng.;Term~LicenscilICOApplifatioris. 

Description. 

Siemens Pharmacy . . . . . . . 
Siemens Medication:: Admimsttatfon Check (MAK) 
OPENLink .. . 
}'SI oµtpati~tRetail P~airifacy 

::z.i 'E:xlsting Perpetual.:L.icense4lcdApplicaP,o11.s. 

Gr9µpvtirre . 
C:Usfr.in:l Letter: I\if gmt. 

2.3 :New .Term:,.Lkensec1 ico .. ·Appiication. 

l)escription 

Pharmacy I:>ocumenf ka,iing 
(24 concurrentusers) ·· .· 
·- '·: 

Monthly Term 
License Fee ... 

rnciu:<led~ 
:rilcluded>I< 
Included* 
$lj95 

Monthly 
SuppoitFee 

.rrtcluded* 
'Included*. 

Month!· Tenn·· .. · ·· .. ·. y < •. 

License Fee 

induded* 

*-The r:eforenced foe is included in the Monthly Fee desciloed in' Section A below~ ·.· . . . . .· _- . ·.' .. ' . . _-.. -.... . 

j, . Equipment andThird.Pafty Software~ CC.SF.shfdl r~Kl:in an,d.Jl1aintafo a.11 ~qwpmeri(a11d such 
itemsi)fTuµ-dP.iu-:tySoftware whl<;h .ai:e• (iesignated in: pxhibit D, Sc:heduleJ as.~eing required forCCSE 
toobtain,elt:ber_fro1:n its existing resources, fre>i;n Siemens.andlorfrom a, tlllrdpaity, Siemens sh~l 
provide CCSF ·with·Iicens'e5: (repladng.thcdiet!rises weviously granted under the 1007 PPS Agreement)' 
and support for theffollowing Third Party SoftWare throughout the teiril,ofthe Agreeinentfor the foes .· 
specified qelo1". . . , '. . . ' . 
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J)escrlptiori 

VPS 
VPSfrCPif'. 
· VPS Anyque 
Crjsµ1L 

EX:miUT' A~ FART ID• 
.· ~:C-ONFIDJ;:NTfaL . 

. . . . . . 

Monthly 
·sumort Fee 

Jhcluded:* 
· fuchitled * 
Dfoluded* 
Jnclu.ci~il< · 

. .· * •~ The referimce<l'..fue'is l:nduded hithe M(lµtblyFe~ d~en'bed m: Sectiot14 helo'o/; the. Iic~nse 
fet:;S for this Thiid.Party Software were alrt!ady paid, undi!r ib.€: terms ofthe2007 PPS AgreeinenL 

. . . 

• 4. Fees: ccs:F. shall pay aMO:Utli1y Fe~ of $11,016 comriiencfug on the elate of the Agreement and 
conthilting throu~otittbe term. of th~ AgreeixienL Jo avoici any doobt;. theparti~ acknowl~getha( this 
l\1onthly Fee is. in additign t() the' Mo11tb1f Fee. descn~edin SePtion 4 of: Part I of Exhi})itA · · · · · 

5. CustomPrQiralllliling~ Siemens'iiereby granjs CCSF a non..exC1tiS1\re, · Mii~trimsferable, 
peipetual license to the.CtistoinProgramm.lng liSted on Exhibit B, sUbject to:the terms and conditions ()f 

the Agreement.· A license Jia<l beeii grani~~ t9 fu4t Cust(Jm }'rogralriming nn4er the i007 )1CO . . · 
Agreement, which is l:>eing replaced:as: de~cribed iii the Agreement'. Siemens shall proVicle support for 
that.Custom Progrannning lit accordance with Sedi(;m i 6-o.f theAgreemenffor thefee ref~wnce.d below., 

))eg~rir>tion 

Custom Support as specified ill EXliiblt 1~ 

Monthly 
'Sri)?port Fee 

. * ~ '.The referericecifue iS incIUd~ fu th<;: Monthly.Fee· descnoedfu: -s~otlotr 4 afrove; 

.9; Education .•. Sieiheiis ~a,µ. proyid:e SupJ)ori foqhe following c(?tiliefoi' tli~ f~. ~~ifie<l belp\y. 

· * :-T'ne referenced fee is .inC1.ucied in the Monthly Fee deSi;nl>ectin Seetion 4 .above: 

6. Sjiedal Terms~ Th~ A:Ppl.iiiati6ns 'may C{)ritain ~*1l:ledded fiee softw:are. developecJ. by tliir4 
parties and licensed for use' under afre~: sofuvafe license; qcs~;s rjgbffo use such free software is 
g()V(!rl:led l>y the terms o(tpe llcense.s accq111pan)'ingsµch softWai;~, aS provided ill t;be Docmneritation. "Jn 
:addition; iiome vendo!S pf third party produc;'ts reqtiife that.their telms ind, cwl.9.itions may be subject.to 
change over the course bf the Agreement; ill which ev!!Jit. Siemetis will post Stich changes to. the Customer~ 
Only· v,feb,_site or otheptis~ prq'Vid{l ilotice ofsuc)l. clianges~ .Said changes shall b$C<w:i~ tfffectiye.oii th"'· 
4ate. gf :pOstjllg s~qh ni?~fti~ L,ist~cl b~lo~Jlte sp~iru J~rms that!e#i-~~specifical1y \0 ceJtiili. thrrdp~ 
pf(lducts that iu:e focluded in~ Exhioit~ 

. . 6J . :P,A QPPS.: Sihnens us~~ Third PartY s~f'tWiu-~ t(> accob;lplislr cemfutfeatul'.es· 6r thtf 
PatientAccoimtlrig-: Outpatient Prospective Payment:SystemApplication ("PA OPPS'') .. 'and riia;y charige · 
fho.se su~Pliets. at i~ sofo di~C!etjoilprovid~dthatthe Ap~lic.~tio}l re~ins. sllbsta!ltja11f e.quival~I1f: .· .. , 
functiofuility, Ari.jf Thiid PartY S_ofuyai~ piti~doo by, Si~eJiS: W1 part of }>A .OPS PPS .shal(beµseq l;)y 
CCSF solely t~ ()perate 1;hePAOP PPS f\pplicatlQn, ~d piay Il.Qi be ~ed :fqr dey~lop1Ilent p~oses•or to· 
Qt.eate any.new furictionalio/not present; in the PA OP I>P-8 Applicatfon or to create. new ~piications. 
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Ji:>.'HIBtr A.oPARTili 
CO~ENTI,(L . 

6.2 ·V'Ps. yps software is devefo:PedbyLeViRay & s&oup,Inc. C''LRS'~ and ls licensed 
pfuSnantto an agreerrient between Si~niens and LRS~ Foteach ccipy of yPS/ AnyQu~ue Jfo~e<i; oply 
. cme copy may be installed ()n a singie-sex'verfhowever, each copy of vrs/AiiyQueue riiay support .. 
multiple post coll!lection~~ Th~ ab6,ve restrictions ontfie llSe of YPS s.6ft\Vru:e are i.n addition to all. other .. 
applicable terms arid conditicms stated in theAgreem,ent l;>etwee1l Siernf!ns and CCSF: Further, CCSF 
~cknowledges and agree.s that Siemens .i.& solely responsible to CCSFfor wlobligations', wamilities .and• 

.· reinedies regarding the.\TPS software. licensed under .this '.Exhibit and that LRS has no such responsibility. 
to CCSF: CCSF .acknoV.11edges that.if may brilig no daini or fawsilit agaiilst LRS fOr any breach ot 
Violation of anY term or c<?ndition of this Exbi?it ?i for anY da#ages iiicurr~. under this ~xhibiF· 

• 7. . . FSl OutoatienfRetail Pharmacy Upgrade Professiott!lJ 8'erifoes. CCSF and Siemens agree . 
that the professional setVic:es fee fq fustall the n.ew com.jnrter (which n:ew computer CCSF is obta&ring a:nct 
supplying on frs own,. outside. the Agreement), tfliilsfer the existing data, configilte the new network, · 
provide ilistrlictions on the differences between the old and the new systeniS;-and cortfiguJ:ation Of the' 
R~Hat :Liri~ Eriteq)rise version opci:ii.fi:!l.gzy~fom is in the amount of.$2;~50. cgsF shalLpa:y the fee 
:\ipon co:mpleti~ri of th~ ~talfatiop. · · · · · · · · · · ·· · ··· · · · · · · · · 

17 
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EXHIBIT A-PART IV 
' CONFIDE:NTIAL ' 

1.l FerpetiialLkense. The teim o(the license to the Applications .identified in Seetion.2.l 
below or Attachment Ato this Exhibiti~ Pe.r:PeilUll, ~ubject tO. tliet(!9Jl!) and coni;iitioµs-ofth<;: imon:nation 
1'ec11nology Agr(!efl1ent. ("Agreement''). · · 

L2 Initial warri.ntv P~rlod a'nd Tenn of Support The initial Warranty Period for the 
Appli(:ation8 idehtified ill Att1lcl.Urierit A to tlriS@libit is,gix ( 6) rrforitlis corirrnencing ol1 th~ · · 

.. j\pplication'.s Deliveri · Su1'portfot the Appli~ationsidentified m. Sectlc:~n z,_i below or AttaclimentA fo 
· tliis Exhibit and for the. Custorri '.f'rogrammi11gicientifiedin'. Section) below spallbe pr9vjded in 
acconiancewith Section 16of the l\.greement The.support tc;;rm shall.be <;aterm.lnolis with.the 
Agreement. Support is included at no additional charge. during the Initial Warranty Period. - . . . . . 

2. . ApplicationS. 

..• 2.1 . :Existing Applications.· Sfo1Pens ~9reby grants t(;SJ; a non~xdusive, nonAransferable 
license tq the following Applications' arid their relatedDeliyerables; a license had beeri granted to these 
. Applicatloru; :under the2007PPS Agreement, which is being replaced as described in the A~e~lll<;:iit,. 

Application 

Siemens 'RadiolOgy Management System 
• Radiology.Base ·· · · 
J Radi0Iogy Scheduling' 
•· • Automatic.Fax · · · 
·• ;::rv1~~gTiiph:Y 
•; 1ladiol9gisrW'5rkstatiOn 

· .. ~ biciationJnterface : 

Morithly. 
suJ,porfFee 

$5,212.00 

,Z~2 ·.Licensed :ButNotYet~pfollleJ1teciApplicatioils>S1ein~ris b:~by granfaCCSFa non,-
.excl\!Sive, non-:-1:ransferable license tothe Appli,cationsJi,sted: in J\.1:J:~chm.:nt f\ e>fthis:13Jchibff and. the.ir: 
related Delivei,-able~; a license had been gra'µte<i to theseApplications,under a :recynt.Amendm~nt(thei .· 
;'syngo Upgrade Amendmenf') to the 2007 P.PS' Agreementi '.Which iS being replaced :as described in the 
: Agreement; and' the parties' iniplementation and payment obUgatiorts'with respectfo,th,ose Applic~tio11s 
'have not yet been fuffilled and, Nare' alsq b~ing. ~ed fofy.raaj:in~):his E~il?it.. C~SF·shaU take' . 
J;>.eHvery cifthe Applicati()~ listed iri A.ttachili~tAo(#ili E~llit)vithiii siX { 6) month~ from: the <la.te of 
·me syngo {Jpgra4e AmerHim(mL, ''P.rocedure \rolum.e" .sliaUipean 11UJ:n9er. of compfote4 o.rcier. requests 
ba_sedon PICOMWPS methodologyand.!l-S.re:fle~t~d)n:the a~trato_r.interface. Wii~e an·· 
Application is indicated as bci.ng licensed for,aspecific Procedure Volume; .such nuniber indicates the. 

· InaJt:unu.ril rilinlber. of annual procfSc}il:i;e,S that CC~F niay run using theApplicatlon f).rid GCSf shan p6iptlt 
Siemeristo.cQrt(iuct ~ ~tial ·reyie\Y-of CCSF'sajttialP_i()C~cfur~Yqlilme iifld~ if <::csF~s a#ual ··. · .· · ·· · 
Proced~e.Vol uine '1rns incrca:sed ov~r the l'rocedure\r o hnne liste<I hi. Exhibit D, ·Schedule l • .CGSF: shali ' v?i!:~ irlcreroen~i 11~se aµd 13upp~iiJe~;ba~~don tlle cb~o~<iin~ gr~wth_ in Pro~ediire ' ' ., - .. · 

• 3 .. · .F:~sfing qu.st()m fl'()grarilming;; ~imn.e,~ Jigeby~ts-CC~J1. 11-uoQ-e~clusive; 116zi.-
#ausferabie liceD.~~t~ $1.:; follo~ni CWltom Pio~ing; ~·1ic;eriSe hat;t. h~n granted to thisCusfom. 
P.rograWmfug underfhe2007 pps'Agreemieriti which is beil1g r~placed as described in the Agreement: 

.. >f 
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Custom Pro1rramming 

EXlIIBIT ;..·- P AR'I' IV 
CONFIDENTIAL 

PSR0802054439oi• .. siciherisRadi01cigyPr0grammer· 
fpr ill.tegratiori b:biween s)'flgo Workf]oW: V2 

Monthiy 
Suizyorf Fee 

~l86.2Q 

4~. . Equipment and Tltlrd .PaHv Software. fi,ttaclied to.@eAgr~~ent as EXhfbit D, Sch~uieJ is, 
the sizing and capacity JJ$Sumptiol).s an~ the '13qtlipmei)t and software configµration for tµe Facilities. 
CCSF shall pi-oc\lre all Equipment and such it~ms oflbfrd Patfy Software. whicl,l are.designated ·in 
Exhibit D, Scnedu1e 1 as bemg required for CCSF t0 obtain, .cither:froudts e:idstingtesoti.rees, from 
Sieinens ancl/or Itani a third party. CCSF agrees tcfpilich.asefrom Siemens anci Sien1eris agrees to surply 
the iti;ims of ~qajpm(<ntarid ~td Party Soft:Waielisted hi·tl1~.1'eehn.6logy Bid attached to the Agreell)ent 
as.Pari II ofExhibitEinaccordancewith theappli<;abieterms•and conditions of.£he·Agreement; . 
Customer hacf agreed to purchase ihose iterns and Siem~s h!icl agre{;Xi to sell thosej~ems upder' theJepns 
of the syngo Upgrade Amendment; and the partks' delivery and payi;n,ent oBiiga.tions with r~ect tp 
those itenis have not yet .been fulflll~d.and so :are also. hemg carried forward into this ExllloiL All 
Eq_uipment and Third Party Sofiware liste<l tgereiri shhllbe delivei-ed to a single location specified by 
(;CSf Prioc.toE<iW})hl(lJ1f.and'fllird p~ Sqfywar~deHvery; ,, . . ' . ' 

$.. . .. fees; CCSF'sha,llpay thefees.ancl other amo.unts d'escribed;in AttachffieritAin ace<or{lan9e with 
this• Exhibit and with the other prorisions of tlie. Agi;-eeme11t 

5 ,f Suppuitl CCSF shall pi_y the. Support Fees lisfMJri. Sections 2J·and 3 above on the date 
of the AgreenJ.~nt .. CCS F shall pa,y· th,e S'llfiiiort · F eeis listeq in }.tj:acfurientA cqrri:rnenping at .the erid of the: 
IIli~alWarraJ!tyPeqod'. · . . ·· · .· .. ·· · · ,. . .. . · · .... · · · 

5 :2 ·ti~en~eand. EquipmerifFC?es; .CCSF sha11 pay theticens,e and· 'Eqliipm~ntFee£llhited · 
iµ AttacJ.unentA as f6Uows; • · · ·.. · · .. 

5:2;1 l0%ofthet6tiil~Feeiiwas di.ieC)h the.dafoo:fWe syiigo Upzj-ad~Arli~drii~lit;and 

:~~2 •. :t .:gof(; of tb,e t.9bll Fees oµ '~e earlier of the Peliy(;!ry I)~te c)f each Sl}chA:P:Plication cir riinety 
(!JOfd.ays. fr9ni.th~ 4a.te of tb.l:l AW'.~em.eI1t~ except·~~t .tl:Us.pinety.(90) ciay· tiwe fr;mi:e. shall'1'e exie11ded)o the· 
extent of any Siemens;.:caused delay in Dellveo/, .and ··" :. . 

5 .2.3 . 10% of the fotalFees upon:the earlier: of Frrsf PrC!<.:foctive Use of e#h such AP!Jliciition~ 
·proVided that all suchFecifshall be paid .Withintwetve(l2) monthi from'llie dat~oftheAgie:emenfeicep'fthat 
this tW~lVe (i2yril01lfli ti!nefi-~e shalr~e ~x±e@ed il) t4e: ~xk:ri(ofs,hy sie!n~~s~c~~ed clel~y; iii J=iifstiro4~dtve · 
J]se:: ' 

6:. .. •Networks~ .. · ccsi sha11)eresponsibl~ for iiifiocafarea networks and wi<le area netwotks, ft any; 
:rcifuireci t0 operat& theS)rstemis).~ · ·· · " 

1.. InfoMmenfatiolli 

1t:;j . tcSFhereby engages Sieqieilsto perf9rm.·th~profes$ionhlsen.~6es'l1stediD, the 
.. Statement o(Work C"Stateµient Of Work;~} a1.tached·.as)1iirt Irt.q{EXhih.it Fto .tb;~ Agreementfot the 
!mplementation '.Fees listed1n Attachmenf A to this EXhibit; Customer had engaged Si~iriel1S to. perform 
those' serviCes tirider the ternis of the s)'hgo Upgrade Ainendinent; and the parti~s' perfomiaiic(! aricl 

. paylliell,fol>:Ii~tiqris \yith resj>t\ct fo<th~se s~m~s hav~ n(}t yet l:)et:n. fulfiJle,d #fd ~o aie'a1ii9. qeing pamM 

i9.' 



· EXHI,BITA ~PART.IV· 
. .CQNFIDENTIAL 

/ ' ' ' ' ' ' ,, ' 

/ 'for\varc1 info this. Exhibit .. 9CSRshill pay l311. fu,:~land HYlng exPf!nse.s iilii.CCC>i-®libe With the applicallfo 
t~ of the .A,.g:reement. 'lb.e estiniatef<>r said siryices is liSted iJJ. the Sfu.tement..of Work~. The 
profe.ssfonal sei:vJce fees for the&e services ~be bl11ed ~d paid month1y as fric\llTe<l based o~ th~ · .. · 
actual hours performed. Travel and living expens~s,which are estimated to be $45,748~ are notiiiclud~ 
in .the 'f'ees· and 'will be invoiced andpaicl monthly as fucurred as provided in Section 9 j of the·· 
Agreero~t · · · 

1.2 ... ,-Siemen,s sha1lproVide the CuS!om Ptogratri.mingJ.iSted fotheStat~eniofWork fortb.e· 
fees listed In Aftacluµerit A; Customer had engaged Siemew. to perform those s9:tyiCe$ uncfor the terms of 

·'.the syngolJpgrade Amendment, andtht? parties~· perfon:hance and.paymentobligatiorts with respect to. 
those serViees· have not yet been fulfilled and so are also being CarriedfoI"Ward into this Exhibit • CCSF• 
shall pay the Cu$tom Pr6gtainining Fees :in aceordlitiee :with S-ubsectiori 6Xo:f this Exhil;iiL CCSFshall 
coinnlence paying Suppory F~s; ifa:ny; thi~e.(3)m6nths foifowing Delivery of the bustom J_:>rogr~rruning. 

"8. . Education; ·Siemens sh~i provicfo and CCSF h~el>y agrees to pay f'or thlfntlrtfug classes listed 
m the Statement of Work; Customer had engagtl(.i Siemens. fo provide those. classes tiiider the terms· of the 
syngoUpgrade:Aniendment;and the parties' performance and payment obligations WithrespecttothO~~; 
classes havenoi:yet been fµl:filled and so .a.re aifo \'i.eing c~ed .for\'fai:d mt9'tliiS .Exp:ibit Th~ fees and 
course availability.listed. inJhe Stat~men(ofWork ar:eva}idfoi: twelv~(l2}IDcontJ:u; from the.date of the 
Agreemen~ tben:iifter .Siemens current Education rates and .com:s~ offbings s~aJ1 apply~ CCSF i's . 
tesponsibie for ed\icatlng its end.users on the Thini Party Software listed in EXhibit :0, Schedul~ 1. 

9~ . Speeial Terms, ,1:11~ Applic~tions P1ay eo~tirin emhe<ided free soft:ware developed by ~bird 
p~~~fand licensed fof use umJer a free softwareJiceiJse; .c=;c;sr~ tighttcfuie stjch free *oftware is 
goyerne<} 'by the terms uf i:he lic~es accompanyirlg such, software, ~ provide<l.in fb.e_Docurnen~aiion .. Jn 

. addition; some vendors of third p~ procfocts require that;theiJ: terms. and conditions may be ::>Ub]ectt<:> 
change over the course ofthe Agrebrient, in whiCh event Siemens will post mch changes to the cusfomei.., 
qnlyweb site or otherwise provide notice of srich changes .. Said chiriiges shall become ef;f~tive.: ori the 
dii.fe qf postiµgsi;qli ti.qticc;:~ ··Listed peli:>\\f ~e spepial tei:IDs ~(re1aie specifically fq <;~ill t$ir~ pa.riy 
products till.it ar~ included #rtl1is Ezjiib#~ ·. 

· 9 .1. Th~ Amerii;an College ofitadiologydo<!$ notassµre us~· of protection against futellectual. 
property clal±ns:from others arising. from the 'Use ofits materfals~. Syngo \V orktlow i:ricllides LEXICON and 
Il\lJ)EX ·software, wbi~h is proprietary to the·Anl~ricart College· OfRailiolOgy; Accordingly; Sieineris1

' 

::~ili~Jif tb.t~~~~~;t~ea~~;:r~~~~::Jhful~i~J!c~::ee~}iliigto. 
Radiplo~ which is incilld~ ji1 .the:. sy.tigo Workfio)"'A:ppti~tlons. 



· EXWBIT A~ l'ART IV 
CONEJDENTIAL 

:i040814l.-.sW·SJ:,R IJ.jgh Availabilify Pt; (tS) 

'"" Achieve blisiness cohtinuify objectives fof esi:;ential i:linichl · applicatfoi:ts 
"'Reduces unscheduled do.vmtime from hours.to millutes 
- Supports ~an automated fail.;:over ()fth~ syngo Workflow application froni one node· 
to anotlier iP: an activ~/passive tWo nbde cluster . . · ... c 

".'.·Includes ail appiicationhealth check which. mm:ritors key components: 
.. Sybase. database e1lgmf;\ · 

;..,Applicati9n servk:es 
, '"'Messagfug sqbsyst~m (BEAMess;igeQ) 

Eqiiipnfent sYJ1go Workflow Technology Bid. 
. :.•. '•.• ~ 

Impl~entiitjo.n.s 
. -- . . '. -

S~e Part !Ii ofExhibjf f;;,. :State.inent of\liotk 

sW SLR.Higl:tAvailaJ)Uity SE. 
(t5) 

Sybase Monthly Sutiport Fee 

TOTAL llpQ* ·ei~ira~~*·~f' 
Jt\:i.tlal Wfl,rrarity .,-. - - - .. ..,,_ '•, -

·Goterminoiis 'vith the 
~i:~~went· · ·· · · · · · · · ··· 

I· 

$36AOS. 

$135,300 

$12~;~26 

$976 per month 

$?,1~3j:>ef inQ,rith 
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. ctistorri Programming. 

. PRJ# 9407189119 
PRJ# 9401189118 
.PRJ# 940]189105 
PRJ# 9407189120 
PRJ# 9600B81aot 
PRJ# 95.10150701 
PRJ #9510150703 

· PSR# 9510571.402 
PSR #9607136801 
PRJ# 9407189102 
PRJ# 9708657301. 
PSR# 910529-6901 
PSR#9213b68113 
.P~R#9213068115 
·PSR# 9213068116 
·PSR#9213068117 
PSR#. 9404604202 
PSR# 9213068104 
PSR.# s21306a1 os 
PSR# 94D.1o23801· 
PSR# 9400315907 
PSR# 9400315908 
PSR# 9400315904 
PSR# 94o0315905 
PSR# 9400~15902 
PSR#94CJ031591() 
. PSR# 9400315911. 
PSR# 9414995201 · 
PSR#942()493601 . 
·~psR:# 9411432901 
PRJ# 9407189115 
PRJ# 9407189118 
PRJ# 94o1189119 
PRJ# 9,4()0315903 .. 
PRJif 94ooa1 s9os 
RRJ# 9400315909 

~~1: ~!6~g~~~u 
PRJ# 9400315913 
PRJ# 9407189124 
PRJ# 94071891.15 
psR #Q3o12110esb1 
PSR021H~7402 ... 
PSR#040513472801 
PSR.# 050811319001 
.PSR# 0508307~96~1: 
PSR~# 060303196101 
PS~#.Ol071332@0?• 

. PSR'.071101032101 

,, 

EXHIBITB 
C,ONJ?lDE~TIAL· 

-~adi9logy Result~ (RT!) 
lCRSun.qt.iest.Results 
~iGH custom ~am· Forms 
Jra~scriptioh fntetface: .·. 
Add-Hosp Defined PROOC· 
New FAMIS:GL lnterfac~ 
Revisiondo-FAM1s 1Nt 
cu$torn Alias Name JNOLf 
LCRlht~rface frdrn FOO 
SIG :... Stand~rtt'i-IL7 ln( . 
MICR$ R.epoi-ting-Cfranfi~: 
Cbariget6CA ~emit J13.pe 
Online Base 36 to 10 •- ·. . 
Custo111 Geno (CHPPGEN'() 
R.COMIG':PATApptPROC .. 
RGdMiG-Aliasweigbtg .. 
OLCP RPT-to RCO P A22. 
RECiRC Errod=ne . . -.. 
RCO-Allas. . .. 
Ml~ lqtf t() RQ0-0$22> 
ApptCard .Flex Report 
ER'and IP Rehini RptS 
SFPROFE1 
AIP processing 
FAMIS .. 
HMS Prti~ssing 
CPD C:fiarg~ Report 
:Bus Oft Prod SfutS Rpf 
Add OAS Profile Fl~x >fo GL. FAM IS lnteriace. M1qRs Reporliilg' _ · · ·.· · · · · · · · · ·· · · · 
Radiology (SD&G)Jc>. IH. 
Suriquest to LCR lnterf .:. 
'Rad to LCR lnt~n.ace 
FAMIS .GLJnterfa_c_e 

··c.:;harg(:l·gditPrOce$slng• 
BDR prqcessing 

.ARBLIP: 
.AR. Latei cfiarg~ Report 
,~SFAPCP:-PIQX lJp~ate' 
Sunquest Qfdets RTIF I: 
RadioiOgy.ji.DTfil1d Order 
,Autherrtjca~qn Seryi~ ..... · . 
~upp Fee/RTlf.Adcf:Orr Orders .. . .. , . .·. 
. Novius RadiolQgy Interface V~4wUf1.Agf~ PACS' 
Support fee .HLtTIF int~riace 

·• $lfpportfeeJdr'f~evenue MasforAdHoc 
. supportt~ffc:ir'Repo$ & Fi1es · · ···· · 
·support i{f baiiy.Audit Report_; 
R.TtP.ititerfaces iriti:i LcR'.< 
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EXIllBIT~ 
t:f,>NFIJ>ENTIAL 

San .Francill~o. Generhl. Hospitaf(SFGJI) 
lOOlPotrero Avenue•· .·· · · · ·· · · · · 

San Franc1sco, CA 94 U O 

S'F'GH Aduit General M:edicfue (.'.ibiic · 
· 1001 Potrero. A venue 
San Francisco; CA ;94.11,9 

SfGit•Famuy·Health.~ent~r 
100 l Potrero Av~Ue • 
San Francisco~ CA 94110 

Casrro Mission Health Center 3'8so nth s~t · · ·· · ·· · · ·.··· .- · 
Saii Fnmcisco, .CA 941 l4 • 

Ma:ilil~·B:anHealth Center 
1301 Pier~ ·stri;ef · · .: 
silll Fl'fuici~c·o,.cA. MlJs 

.Silver Av~nu~ FaniilyJieaith Center 
1525 Silver Avenue 
San Fra:b.ciscq~ :9.A. !}4l 12 

. Cldnatown~:nblic IIeaiili c~~ter 
1490 Mason Street . 
s·~ Elanci~cot CA 94122 
. . 

Ocean p•a.rkJiealth Center 
B5Ll4th Stf~t . ·. . 
sail Francisco, CIA 94ti2 

· POtrero.'nill Health Center 
1050 Wiscoi:J.sm Strdet 
s·~·Franeisc<l~ CA·· ·9410·7 
- - - . ~. ,_ . ' _- . -.... "'. ' ·----- . . . . -. -· : _. 

. . .. 

· South east ·Ii:ealth Center 
.i401 K~iili s~t . .. . . .. 
· San Frand.Sco~ CA .94124 

- TomWadcieueihuc 
sojV)' street .· · 
Sa.Il Francisco~ GA :94i02 

liaguna Hondjf HospitaV . 
37?. Lagunfl f[onchl':Boilfoyarii'. 
SanFnilidsco, cA 94116; . 

23 



.EXBIBitC 
CONFIDENTIAL 

S1Ul:FranCisco Mental H ealiii)iehab Facllify 
~87 Potrei:o Av~µe ... 
San Francisco; CA 94110 

Youth ·Gajda.nee (:enter (Sp~d.al ,Programs for Youth) 
375 Woodside Avenue · · · · 
San Ffan9isc~, OA 94127 

t~rkin Street Center {S.P.Y .) 
1044.Larkin Street ·· 
Sari:Francis~o, CA 94.109 

Cole ·street q1!n1c (sj):vs 
.555 Cole Street .·. . 
San Francisco, CA 94117 

' ' 

N ordi' of Market Seni()i Serjices 
333 'rurk street · · ·· · · · 
San Francisco, CA 94;H)i 

Balboa Teen Health c'enter 
1000 C~yugaAvenue; #lS6 
Sari Francjsco~ CA 941 l2 

Health Atllome 
45 Ono~dag~ Street . . 
San Francisco, CA 94J 12 

SFGH Cbildrel1 's Iieaith Center 
1001 Potrero Avenue 
sflit Fnu1cis~o. <::A · 9411 g · 

SFGHPositive Care 
100 I Potrero Avenue 
San.Francisco,.cA. 94110 

~fGlJ.:tJrg~nt Qare ~Iiil.ic 
1001 Poi:tero.Avenµe. . . 
$ml. Franci~co, CA · 94110 

SFGH '\vomen'sHeaith 
1 oo l Potrero Avenue 
sart FnmciSco, .CA 9411 o ·.-. ···-.. · .-.,-.,_- .... _ , ... - ' ... ·." ··_-

:Di.;IIom'~ Support Ser"i.ces 
'i65o Mission· 
SanFrandsco,CA .9411() 
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EXBIB1T_C 
CONFIDENTIAL 

Jail Health Services: 

CounfyJiW#l . 
85().Bryant Street~ iJfu. Fioot 
san.·Fifilicis~o.. cA 94 lOl 

Ql)urify J ;ill #2 . . . . 
· $50 Bryan(Stfeet. ih Floor 
·$an Franci~co:, CA 94103· 

Medlcai Reeor& 
85,0 Biya.Ilt Street; J'.{rii G24 
San Fniru~isc61CA94103 
'Tuberculosis Program 
-850 Bryant Street,Ba.Semerit 

.· san: Fral:iciseo, CA'94I 03 " = - ---- _. ·- - - - . • -. - • ·- --. -. 

couritvJ'ail.#8. 
·:42s-7ih ~tre~t,;2na;'3icl, -4.lh ffo<m1 
San)foµicisco, CA94103 

C6_1iitfy Jail if? ... 
_.. - . th - . - . $(. 

-425 77 Str~et,l. :flopr _ 
-San Francisco, C:::A.94104· 

Co'UncyJail #3. •··· 
i Mote1aiid Dnve 
sail Bfuilo, dA 94066 
-· ,_ - f""-".' .- - . __ , ----- -

. County, Jill#7 
1 :Mo~land.Qrlve 
San BriuiQ.i CA 94,066 · 

Jail Heruili Adniliris.tration 
'.6so,5ilt street)uite-3o9· -. 
: San Francisc(); ~A 941 b1 • 

iah P.sychia.tric Sert1ces 
• 984 'Folsom.street' 
.s~:Frailci~C>Q/cA: 9.4l~7· 

F'orensic Ait)s J&aj ~et 
7.98 BrannattStteet 
SanFrariciScoGA94t03 ·- -~--. - ·, : - - :: '- ,_ - -.. ~ -~ -' - -.. '. - - . - -



:;l!#mir c;. ·. 
µ>1"fJD:ENT!AL. 

Jail Health Services ,_, coritl.n:ued 

SFGH-. 
Waid 7D Ward 94 
, .... •_.-_. ····-' .. ·.···· :.I. 

Iooi Potrero Avenue 
siili f rat1~isco,. CA 94110 . ' - . . . -. ,. - .. ' ' 

Citywide C<!Se :Management 
939 Market Street · 
San Franci~co,. CA~4103 

· llomefu:tse/Coritl~uum 
# McAUistet Stree( . 

. Sart Francisco, CA94102' 

l)i.Ug Court 

SQ9 6~ Street . .. . . . . 
$ail.Francisco, CA94118. 

Gomm.umcahiihiseas~ Control Ullit 
101 Grove Street, Room.40& 
San Francisco~. eA 94102 

l?fe~~t al:ld Ce1;vieal Qruitet. . . . . 
~QVanNe.ss Avenue; .S:uite2300 
San Francisco;. CA94l 02 

: t:nhetCulosis Outreach '.Prevention Services 
973 Market Street 
Sail :Fni+fqls~C>. cA. 94 io2 

Bafba:raHirvas~ey 
JEruique .Menendez 
'UCSF 
$an Franqisc9~ GA 94143 
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.EXHIBITD 
•£~$NT!AL 

Sciiechiiei s 

Customer:· CitY and. CountY of San FfahclsooDeJ)artmentbf PtiBlicHealth 
o~ie: FebruarJ 22, 201 o · · · 

, iNV!SION RE~6:rE CO~PQTIN~ OPTl()N 
.SciledµI~ 1 Part I, .. 

slz&na a~d cap~citY · 
. custorrier:: City and Co4nty of San Francisco ()(lparWient of Public Health 

Assumpti!ms: . 
Proce$sing Requirements 

31,022 
·~·- :_' _·-·._,-

Base Allawances :and Dci~ s-t- ~ ·· e 
Base 

·Standai'dAD HOC R~portS 1'.1.346 

·~tient Accounting Arciitve 
... (··p"·AA· . ')'AD .. HbcR·a· ·.o· ,..;;. 

,' , , ·.· ' , , , , , p '"" 
[)ata St91"age " 

· }\ccounts on :F.i!e (Patient 
. . . . · Aceounting) 
~atient Acounitng_Archive 

A~unts 

ACµv:1,3 !=lie 539,867: 

ReportS 

AceoUnts 

Ahcounts· 
'pcitJ~nf 

27, 

.·. 

Units 

·1 Report 

,f Repprt 

1 A(:q:)unt 
25;non 

Acc:Ounfa 

Fee. 

$30 per Report 

$0;10 per Aceoi.u1t 
$0.0\ x PR'.x· 
lntrernent · · · 



Gustomer: City& County ofSartFranciscp 
Date: Januar)r22.,2010 · · · 

Applications 
Soaria11 E~terptj.se Docuni~t Managf:trient 

... Base 

.; })~tlentfimmcialService$ 

'Tracking Code: 1063ts:Kor630s""v24;.o9 

(!usrome~ Statistics 

Aririuafhlpatierit Admissions' 
Annual Outpatient.Visit$ . 
Annual ERVisits-
An~ual .Outpatlent.Surgeiies 
·Finaiicfal System · · 

EXBlBITll 
co'Nl<Iri£NTJAt, 

Bas~?nd Patient' finfil:icial Services (Pl"S/ 
.. . TotaiNumber o.f scrufiled I'~gdsPerYeat 

TotaiNumber ofBackscanned Pages .. 
Total Numb~ of Electronically 'fransfe_rreff>ages Per Year 
N\lmber. of GB in BacI<loade&Pa:ges 
NurnbeiofKB per Scan Page · · 
Niimber ·cjf ~· 9erElepfr()ni2allyTiaffi>fep-e4 Pagesi 

.Release 
24,09• 

Minimum 'Eqglpment a:nd JJi{rcl farfYSofiwareJleqU.fr~ments; 

Initla'l Storage Allocatfori: 
Di~kSp11c;e AllocaJiori. 991GB 

3083130 - .. -" . - '·. :· 

- 0' 
-51767;583 

0 
60 
6 

The initial disk st()rage a1Ioc~tio11 wiilstippoif Approxnnately 2{inonilis ~f'4l1Ui: · 'I'he:ratethat disJcspase 
is. consumed depends on:. vaifqus facfor-S, ~uch.as; th~ actualnumber9fpages $tqred eachYt!l'rr;· t}ie . 
. (iocumeritpage'.81~ and format;,and the coior and I'eSoiutiort oft1te scruiller(s) .used.to. C8.pfure.hrtage$~ 
• Arimifil. Growth·Estiiriate: .· · 492GB · · · · · · 

.Notes 

. • C:ustomers tn,ay seiecfandiihpiem:~nta scanrie_r. oftheirchoice~ Jfth,escani:jer does notappear on: 
fue list Of scanners deemed compatible 'with Siemens Eiiterp:dsenocumerit Mlliiageriient;. ·· 
$ieiriens; at the cu~to!Iler' ~- reguesbmd for a foe; Will pr9\lide the·optiohat sezyice oftesthtg 
aJ,t¥r-riative s9aniJ.irigsqh:itfo~:V:iii;the J!r<)fessii)ilaJ s~iYic~ qtg<mi~ti&n, u • u ••• • 

• The si~Il1ens ·scan Station: requh-eri_le~ts.may'beJess.than ffi:os~ recOhUl1end<:iibysciµm~ 
vendor-S, 'lt:is recoinnielided Jhatthe bi@:ier of the two'workstatlbns ·reqmterii~nfs (either·. 
• Sforrl,ens' br the .ScanningVendor' s) be used to: support the choseri scanners. . Also'; if a desired 
sc<Iiulerreqriires ~SC$X (!at:~~!lsµ[e· tlie'.car;il WU(fif ii): the \vork:Sta#Qltu8elf. ·as1he · $6B:n .Statiop:; 
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EXHIBITD 
CO~ENft~ 

. •. 'Scanning v~ndoi:S i:ilplement thp TWAIN iiltci.ffic;e differently; Sfomei:is t~i:imm~ilds p1trchasfog 
·a single scanner in order fo thorougl:lly test the scanner's capabilities to tlie custom.er' s. $Canning 
011eeds. ·· · 

• · · T~~ ro:u.ting sei:vices forA1Jt~D6cwnent Roµtitig needs acce~s to ):he Ea£.$eryer, the piint~r~, ancl 
the SMTP· SeiVer; 

:: . ·. · . 

. EDM ASPW orkstatiori ·,;..For Bas~; PatientFiinttfefal S!!rviee~ arid Phannacir :Doenment. 
Management · · · · · · ·.. · · · · · · · · 

Requfred Equipmenb 
•· 1 A GHz IJJtd Pentinm ProCt;ssor 
• CD;.ROM 
• 10/i 00/1000.MB Network'Jnterface'Card 
" 'Video Adapter Card . . . 
" Di:Ull Ported Video Adapter Gar~ .-f~rPliarmacJDqdilinent ¥arn1genient,--Phaiill,ac;i~t 

Workstation 
!>. 17;, COlor Monitor, 19~' Coior Monitor for Scanning 
•· Dual Monitois .::. for Pbamia,(;y D()6UJJ:ient ManagePierit ~ 'Phanriacist W of¥static)n 
"' .Key'board and Mouse 
• ;tGBRAM 
• ~:(}B. Available Disk Space 
' )?ax Board~ For on~Dernand Send' 
• Siemens Apprqved 32:cBitTWAJN Scanner ccnnpatible\vfth the native mod~{if th~ W:orks:tation'S. .. 

Op~g.Systeni· ·, · · · · · · · ·. · · · · · · · 
-Requixed for those work:sfations used fol' ,sciiiming . . . 
~A selected scannex: may have·w()rkstail.on req~iieinelits ~ove:those needed.for Efit~se DocUfilent• 
:Manairetrlent · ' · ·· 
:-For PhaimacyDocUrrient Mimagyinent place 0ne scanner at each lirirSe statlOn; purchase one spare· 

' ~canner for every .teri.scannets~' . . ' . . - '"; . '" --_.,. __ .. -_ ._,--··--_ .... _:_-_· 

RequitedTiiirdParty.Soft:Ware: . ..· · ... ·.. . .·· 
• · MicrosoftWindows XP ·Professional.· of ViSta Workstation Llcens~ ·· 
..;Qn~Dei:riand Send reqtiires Windows XP Ptof~siOnaI 
.~rie ofpi~y~~·Liiitite~:Bajlecl ob. ·c~ ·~C;fillh~ ¥ode1s 
• . . Micro~oftWindows20()3Clie!11fAccess jj~se , 

0 

• 

• .Microsoft Interriet Expforei6~0.7 .o or.8.0Withthe XML. parser 
~Pµ9Jic. Iritepu~t acceSs tt<qUif.esJ2,8 i>it enccyptkru versipn . 
• ·AdabeAcrobatReader8.I.~I:9:r:z ·· · · · · · · 
.•· •syrilantec pcANrivHERfil2·Versfon. 11 :'s(ttopy requitedfotsupp()'rt i:>j.rMsapp!ication 

soffv/qre) ' ' . ' ' . ' . . 

•~· . ";\;~in:mm of o~e hostc9py ot"pc~RE3Z s<>fuvfir"e :rihist oefa~taJled:on any 
worksfati6rt, whichwqcires support :fiom ~i~t:~.Yiirernote acc~s, qiisfo~rl? sho1ll~ ...... . 
oonsider having aciditiona1 copi~s ofpcANY\VHERE tcrprevent dein,~t~Ufug I>PANYWBERE: 
from one workStatfon and reihstalling,iton another ·· ··· · 

29 



Requrred Eqllipment: .. 
• Intel ~erver with {1)3,Q Glfz Processor 
• CDROMDri\~e· .· . . . . . . .. • . 

· • Video Adapter Otrd 
• 100/1 OOO MB EthemefNIC 

·Exm:inTD 
CONFJDENTiAL 

• 3.pGBRAl\1 .· · ... · ... ·· .. ·. . .. . .· .. ··· . .·· . 
. !i (2) 72GB. l OKWide Ultra SCSI; Rot Pluggable Hard Drives 
• Hot Plug .AGRedµndant1'ower Supplies · 
• BrooktroU.t4--PortF~ Board s~ppor{edby Esker. Some .c:;ar& requrreEsker f axSer;ver Feature 

Pack f. ·· · . . 
• Infograt¥Ct?ntroller cap~bk OfsuppQrti~& RAID·~ 

Required Third Party Software:, 
'. Mforosoft vn.ndows 2003 Sezyer License :----:3i:Bit Lieense 
• :EskerF axV5 .0 Wor)cgi'oup Li~6.nsingfot 4 Lihc:s 
• Sy1nan.tec ricA.,NY\VHE~32Vl1.{Host/Remote 

Backup 
. ff,eqiili~d Eqllipment: · 
• 'fapi Library \viili the capacity to backup al!Iinaging Intel Seryets within the enct'..user,s 

acceptal;ile tjmeframes · 
• • SCSiot Fibre-Channel card' Jirectli-attachedto a separate Baclaip Server 

Requir~d'Ihiid Party Sofi}v!lre: 
.• . Bac1cup:softV{are capabl~ olperforming,ft1lage:backu'ps;:not]llst fUe::l~ye(baclq1ps, .and supported 

by the T~pe Libl'arY-: ivtustjnc1ude backliP, agents for Windows ·· · .. 

Wmdows Domain Control 
Windows' Domam Controlis required tg esf:aolish user sc;:curity for the Eriteipps~ Doc:µ01eµt 
,Management application .. An existing- Windows b91Uain C~ontrol may be used for this purpose. If 
one doespotex.ist, Siem.eM recommends}rnplementingWmdQws Active: Directof): ~ervices'ill. 
·accordance to the specification:s·published by Microsoft Corporation: .. 
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. EXHIBITD 

CONFti>ENUAL 

Cµsfomer: 
Date: 

Scheduie1· 

CITY &COUNT~f'.op· SAN :FRA:Nslco. 
.1/22/2010 

Ap;eJ!catjon:s 
Phlll1lllic . . 
M~dAd~fofstration Check 
Siemens Phatmacy :boC::Uinent :M;magement · · 

Ti'acking Cod~~ 0~f016MW()21QS 

Cusfome:r statistfr,s ·. 

· . Ntl:riiber of ConcilirentUsets 
Number of Concurrent UDA U seis 

·Number of Inbound Interfaces 
Number;)fEntities __ 
Number Of Sites per Entify 
Nuinbe(ofBeds .. 
Number: ·of Phimnacy OrderilPer. Dav 

·Release· 
2AO. 
24.0· 
24.0 

·.:.· ·_· 

Number of Yeaiflo Retain: Pharmacy Orders 
AnnlicatiQn Ariditinii s:vstem 

Will you be implemeritiligApplication Auditing System?· 
If Yes, do you wiSh to retain more than orieyear of audifdatiron~ 

Ji:Ile? . ~ .· -- . . . 
Med Admlnistration Check 

;Number of Concurrent Nursing Users Adµrinistering'Medications · 

. Total Nui:nber of i'norithS. to retain: dot:furientS if more thrui 6 

14. 

ll 
1 
430 
2400 
7 

Yes 
·No. 

100 

.-48 
2,400 . 
30 .• 

. . . . . 
:Notes · • · .·· 

. • J)J;wmacyDocull1ent Mat1agementa1so reqmte~ :En:terprisebocumerit Man.a.gementrefoase 
24.os.o2.or7higber · · . ··· · . . · · 

·. •• .1f ~ eu~to~e;r..ch2c)Se$ t~ uiie ·•all: exi~ting ~A.N; .ibc! ciistbpiefiiriiisf yerify the SAN supports the 
· Qpen\ll\1S operati.ng Syst~, ~dllt\lD iinp!einenfation is proyided. Siemeils rec0nnnep.ds 
sep11tate physi~driyes perJapel.APY issues pert@tlng fr,> .$ANperfoOl1ance; bat:dware, ot 
main ten ante is the responsibility ofth:e customer •. Addifionaliiriplementatlori fees may apply' 
when a SAN1sU:se<l.With the.s1eriierisPhannac_y·system: ·· · · · · · · 

·1\llilihium.:Equip~eii.faµli/JJili:(l Party·s"~ftw~ !leCJ.llireilieD:ti:• 
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RequfredEq~ipnzent: 

IDCHIBITD 
d:>NFIDENTiAi, · 

• A l<JO% compatibfo Pentium III, processocor 1Uglier - tapable 6f:fupp0rtirig dual videa ~aids for 
J)ocurn.ent hnaging . . . . · - . . 

• 10/100.MB network1nterface card' supported by the network 
• 1 T' ;~Yo/A 1024 X 76S resolution cokir ·m9i:J.ifot ~. (2.) 17" livfb~tqrs 'LC::P r~l;siII1men<lY.d for 

bo~ument Iinaging · · · ··· · · · - · · · · · -

.·~ Windows-supported pointing .de.vice 
•~ 512MB RAM ... 

•• 1.~GB of disk space 
Required Third Party Sqftware: . . . . _ 
• ·The. supported platforms·. are:. Mitro.Soft. Windows .iooo Profe$siona1 Edltion Sen~ce Pack.4 arid 

ab§ve,· W'mdows XP Professionaj. '(iecorilniendI;:d}' Service Pack 2 an~ above, Windows 2000 
T~~lServer:Editlon, Windqws 20,03 Tei:minal .Sezyei: Edition, · · · · 

•· Microsoft.Frameworkv2.0 
• Mie;O'soft Access2003 ,2001 c>i' Business Objects Crystal R~port~ 11 is requiredfortiilcinhg of UDA 

reports 
.. VT emufation package, '$ietn~ns recommends Nei:Manage.R'.Uni~<t Office· requ'fred fOJ:, text.base. 

functionality 

Pciint~cif..;care PC Workstation 

Required Equipment: 

• Al 00% compatlbk Pentium Ill processor or higher 
• 10/l oo:MB network iriteifac;e car(s:Lippprte~ by th_e11~tWqrk· 
" is;; SVGA 1024 x J68 res0fo:tion c;olor monitor -
• Windo\ys fopportoo p()inf de\'ice 
• 5J2MBRAM 
• {sGB of.disk space 

Point..:or.:.careTablet 

" ·!.' 

•. 'Wmdows®X~TahletPd'Edil:ion . ._ . . 
• kl00% compatible Pentium Ill processor or higher(rilln id gbz} 
• 10:4"'.;;(G_AT_f'J):,Cp(l024,(768): ·. . . . . .. 
•· 802.il a/big w1reiess:networkihterface.card.support~dbythen~twoik 
• L5GB Offreediskspace or higlier -
• 51 iMB of RAM or hi lier -·. .. ......... .... :• ""·":· ... g>'_.," . · ........... " " ···•· ........ . 
• · RSS Capable Integri'l,te<lbarcod~ scanner or 1.fr~USBpqrt 011 the Tab1e.t 
Baicoae.Scaniler: ·· · 
•: Rooucw Space Sjnlbo_logy capal_:,J.e ba±code ~caririei 
Requir-ed'Tbird Pal:fy:sofiWite: ···· · · · · · · · - · · . 
• The· sUppotted piatforrns ai:et'/Microsoft. Windows. 2QbO Professfonat Edition: Semce: }'ack 4 and~ 

above, Wiridows XP ProfessiOna.1 {recom!nended) 'Ser:Vice Pack 2 and above~ :Windows 2000 
Tetin.irial Server Edifioilj. Wmd0ws200J Terminal server: Edition 

• ·MicJ:O.s'9fi_Ac<::ess 2.0Q'.3,. ot Bu1>4tes_s Obj~U; Qif~fal Re!>,9riS 1.1 fo f~qliiiec1 for taj10rffig:oft:Jt>A 
rep_orts: 
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.. EXIUBrf D .· 
C(JNFIDENTJ,t\L) 

( E}XiStin~ ~wllcatioD!Database Server conSists' of: 

\. 

Hp Al:pli:i Server ES45 Mm with (2). 68/i OOOMP..Z processors 
41 U Tan M Series Cabinet, with redundant 240VPDUs with N+ l:power redlliidancy. 
l 6X DVD Rom . . . . 

.1 ALI.Ma fltippy dtj.ve 
PClto <J.lllil lO/lQOE!hemet 
IGnm.emory ' 

. St9rage W(ll"ks ;2Gh1t Fibre Channel.Host Bus Adaptern. .. . .. . 
· :MsA1000 Fibre Channel storage sys,teni with dual controllers; each With512MB cache 

{29)36GB15Kipm c1isk4rives) · . . . 
2,86/5.7-7'fH SDLmo ·(i0:R/26SLQ1), widi·d&lica.t~ siiiglec~atlll.elaqaptet 
osfs])Lj:.noi2iofape(;artripg~~ · · ···· · .· · · ·· · · · · 
Compus~e 380Q Plus modem 
.15i' flat panel LCD display and 104 key keyboard With track:b!tli. 
32 Corieurrent OVMS User License 
OVMS Alpha Docfunent:ation on .CDRori1 
'CyberT601s Wilid6ws Runtime Tailoring S.oftware 
29 JnterSystems Cach<;1' Elite Singli; S~rverLieenses 
Oracle Transparent G~teway Licepge . 

. . . . ' 

Required fa addinon to the aboVe: . 
• !GB of RNvf 
• lnt~Syste~ns Cad:ie; \1:5.z user cqunt of 85 
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. J!;~D 
{;()NFJJlENTIAL . 

S~edule i 

Cusfoi:rief: ·.CITY & COUNTY OF SAN l?RANCISCO 
Date: ~/16/2010 

Applications 

syn~Q W orlctlmv 

Tracking Code~ 1Q03 l 6TLl 60013 

Customer Statistic~. 

··Release. 

V30B 

Concurrent psers (calcu1atedfromth~.be16'f3 ql1esti(>ris): 6l 

Total number of Concurrent dsers (i:hemaiimum number of Radiology, 
Mamrriography; Scheduling and Browser Users who could be logged iii and using the 
system af the same time, including u8ers \vho v.rill be accessing syrigQ Workfkiw from 
~ intef?latedPACS yv 6rkstatiqn, etq:) · · · · · · · 5() 

Total number of modality devfoes thatwiiI utilize ,DICOM Workl,1sting and/or 
ModalitY Performed Procedure Step directly from the.RlS. (Devices such as CT 
Scanners; lv1RIScanners, etc.). · 30: 

\Vil! the RJS be 1nforfaced to ()ne cir more PA.CS or:P J\CS Brokers? (Le., HJ:, 7 ·interface 
betv.·een RIS arid PACS) . Yes 

!Vf aximU:m number of Concurrent :Users (InC1u<lini Radiologists and J'ratiscripcionist~) 
· thatwillbe usfog syngo Yoi.cf?; . . . . . Q 

:tvfaximfun·ri.~bf)tof(;of!cll¥enrusersth~t viill beu$irig ,syugo Pqrtiµ R~diotog!st ·19· 
Will PortalExecutiye he utilized? 

Total numbe(of scaqned pages pery~iu: if tising ~tfoJ)9cuinen(Sqfilrrling functionality 
(assumes an avemgeof.58 KB per d9c:.ll1D.ent). · · · · 

~111l1pet of:Ra9.iology/MfilJJ,riiograpJ:iy exa:ins P~i;:Yeiri:: 

'Nunibt:r of activities schedufod per year. 

,Nunibe:r: ofyeiirs Tl~t~!lti,o~ §fp!tti~nte~ajn;;resµlts xqiorts ari4 sc#ii~d' qocurti;entS .. 

}f i.lniber of faxes per day; 

Miiiimilin Equipment and Third Party Software.RequireriientS: 

·Siemens· suwori Access 

90,000. 

145000 ,..,.:•._, '· ·,: ·. 

ff 

1 
JOO 

• Nminitn~ :256lc}ilgh speed.VPN :conp.ectlon isr.equir~ for sl~ens Support acceis fqr a,il ~yngo 
Worlcflowsex:vers. . · · · · · · 

•· RemoteIP.capitlJleKVM·sV.>itch1.Monitor,Kefy9ardandMouse· 

Classie client Workstation 
Require!;}Equij>merit: 
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EXID:Brrn 
CONFIDEI'l\'TI:AL 

•• 1 AGHz Pel.ltiU:m 4 (or Pentium com:patible) 
• 512"MBRAM ·.·. . 
,. .. 4GB ofdislc ~pace 
•• CD'.::RQMor DVD drive 
• i 0110011 o'oo MB :NetWcrrk Inter.face card 
• ·. SVGA Lo~al Sus \iideo. adapter or Windows accelerated SV GA .. gtaphl~s adapter 
•· 17" SVGAM61litof · 
• ]\t,Gnhntnn display resolution: lD24~768 . 
•• Font Setting: Smaii (96dpi) orLarge(l20dpt) 
• :Keybo;ird aild Mou~~ · . . · ·· 
• . A minimum. connectiox(sp~d of33.6K is reci.uifed fat customers who will utilize remote tranScription 

1t~'1ull:e.d 'fh4d Par.tY Soft\vare: 
'IJ · Windows 2000 Professional or Will,d9ws XP Professfon.al (32~bit) 
• MforosoftinternetEx.plorer 6.o or 7.Q 
• A vr ~ulalion packag(l • Req\liredfor PCs that will use Nc.in:-GUI functionruify. Mu!if include 

\rTi20 a.lld key maP suppmt ··· . . . . . . . . . . . . . . . . . . 

• Word .2003 or Word 2003 Viewer or Word 2067- ReqUired for all workStationswhere transcription, 
. 4ocume11t building; electronic signatUre or access to the wcfrd.processing edltor is reqqired, · 

• · :}viierosot\Windows · S,erver Client AceeS.s Licimsing · · ·.. · . 
;...·· Microsoft,SQL.Ctlent Acc~s ·Lic~fug,:,. requifed for users or workstations thatwili access ilie VoiCe 

servers. 

J~ortal Radioiocl.st \"\iorkstai:ion .· 
"''· The, Classic .Clie11tecan also be mstall~d'on this wof:kstationwithout the ~e~&for any addltiooal 

: batdware resources; · 

~eqlifui:d Equipment: · . . .... 
· ~ ~· Jnt~iFentium Core2 Duo/D.urii~Core 
• 2GB-RAM 
• 4.GB ofdiskspace 
• ·en-ROM orDVIhh-ive 
• 10/1-00/1000 MB Networklnterface Card 
· ~ sy6Nto9a1 Bu~ ~d~o ~pt~ o~Wi~d<:l~ acceierated ~va4 gra~hics;ac1apter 
:• l7°"SVGAMonitor 
• • MfoililUin 'diS:Piay iesolutign; l28()x f 02,4 
'• font S~ttmg: sillail (Q6dpi) or;Large•(i40c;lpi) 
• Keyboard and Mouse ·. . . . . .. . . - . 

. · • A filmimµfil conri.~tion sP~ 6f3 3; 6~ i~ rcll~ii~9 for ~ustc)ril,ers V.•h.q.\yill:utili~ ~ote,ifrruiS.cnpiJon 
:t{~qu1r~d Third Party Software: . 
• Win9-owS.'2000 .Professi()nal orWindows'XP Profoss1oria:l(32~blt) 
• Micro,s(,)fttnt~n:iet}:xplor~ 6.b · · . · · · .• 
• AVT entuiatfon package.~ ReCJ.lirred forPCsthat Wfli vse NQncGuI-fAAcJioniility. :}Jtistfaciud:e 

VF220'iriid key .. map support. . . .. 
• w orp 2oo3 8t Word ·ioo3 yfo)ver otWQtd 2001:. ~equir~Jq~a11 wqikstati6ris\Vh~ fr1µ1scriptiori, 

. <iocmnent ~uilcling, l!ll(lCtrcmic sigriati.µ"e or'a,9c;ess to tlie wpr4 p~s4J.g editorc# :reqµired .. 
·• Microsoft Windows-Server Client Access ticensmg · · · 
• .Mic;rO~oftSQL Cli¥i;itAC;Qe:is LicensiJ:ig· · 
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Format Servers 

EXHIBITD 
CONFIDENTIAL 
··-~. : - . " 

• . A1niniimim of (2) format Servers are reqcife<l. The fir# (2} ForrtiafServ'eig cari accommodate a totaJ 
of.590;000 · annualexa.ms ... Each addltion~ Forma,tSeryer Call' accomll)odatE? 250iOOQ exa~. 

Requited 
0

Eqhlpnient: 
• ·:Hp o:r IBM Xeoii Piocesscfr 
• idBofRAM ... ·. 

• (iJ Internal HardDrives (mirrored via disk controller} 
•.. CD~ROMorDVD'drive ·.· 
~ .10/tbonooo MB Nei;.,orkJnterface.Card. 
,~ SVGA Local Bus video acfupter or Windows 'accelerated SVGAgraphics adapter. 

R.~uif~d Thitff Partj Sofuyare: 
• Microsoft Windows 20Q3 R2. SP2 Server Standard Edition (32~bit) 
'-:. 'Microsoft Word 2003 or Word2003Viewer or Word Z007 . · .. 
• Printer Dfi yers ·as required by printer 1Uanufac1:urt')r 
• Mh~rosoftWindows'Re~ote Peslctofi . . . . . 

Applicafiori Server, 
·Required Equipment 
~.· · ID? ProL1and)L380 orJB1Vf x~~5o Server or EquivaferifI!P Ol' Il:lM BiadeServer 
• (4) X°eon Processor Gores · · 
• 4G:B RAlvI 
• RAID contrcillerwitli wiite cache 
•· (6{nci:B 15,ooo RPMinternaI SASHard:Drives 
• DVDROMDriv'e 
• (2) 1011oo11cioo MB'1let\voi-k info.face }ire p9rts 
C) l!aidtvare based disk miftoring . 

Requ:iredJ'hird Party S:o~iire: 
! Red Hat Enterpris~Linll'.X.5 
tt. SieinensMessageQhu1lt oiiBEAVersfon5.0 
•· VIK.J:NQVersion 3.8 Screen, Mallager Sofl:warc:i 

Database Server" SANAttached' 
Reqmred server Eqllipinent: 
• .HP .PigL~ant Dl-380 9f ;IB¥ x36~0 Sefy~r or Equi\iaj.e1:1fHP' o[UfKfBla:d~ SezyeJ:: 

·It (-4)Xeop.Processor.(::ore$ 
• 4GBofRAM 
• (~)74GJ3 l.?,QOO,RJ,>M InforJ1~1 SA$B~gl)rive.s:' 
~ DVD~ROM drive 
• {Z)l0/100/IOOO.MBnetWorkfoterfaceNICports 
• (2)2yl}Fib.r:~Host!}:u,sA<lapto/P9iis · 

.:l(~q~d Tlrircf Party Sof'nv~e; 
• Red Hat Ente:rprise LmUX: 5 
• Syba$~ Systefu 12:5 SQi Enh:rprise Li(;ensing 



" 
storage, 

• syngo.,,Vorkflow Sh>rage Description. 

Database Server: 

EXBIBITD 
;CONftQJJ;:ITTL(L. 

Root tflesystein ~q~taining execut;;ibles, appl·i~tio~ Jbgs, s~r:ipts,. etc; 

• Applicatiori and sup()Ort tool "scratch'' area 

Syb~se syslep) ciatabase_s~ inastef, sybsySiernprq.cs, syste111d b I aiidtery1pclb ' 

Sybase PRD primary data segnwnt: 

. Sybase PRO non_(;lµstereci Ind~ segment . 

· Syba.Se TRN andTST data seg~erits~ 
. • 

iF BACKING UP DATABASESTO TAPE: Sybas~ int~rity criec:k db and 
~ransa<iti_on log durnps · · · · · · · · · - ·- · · · 

l.F BACKING UPDATABASES.TO DISK,ENTERPRISE BACKUP)~ SybaSe 
•. iQtegrity Qti~c~ d_b. ~ days ofd~~ase backups arcf (mnsaciion log dumps 

!Application Server (required only if_ $At-i a~c;hins;J lliiS server); . 

Min« siie DAS RAID Level dt. tP .tevei 
'' CGB) . , 

1Q 0+1 Med 

18 tow 
12 0+.1 Med ~High 

_-·· .. ' .· .. · 

100 High 

4 iHigh 

8 o+.1 >High· 

72 -· -0+1 or 5 Low.,.Med 

0+1or5 . . Lavi~ Meer 

300 

IApplibatfori r(>otfilesystem coritaining.executable$,, appliCatiori logs, SCriJ:its, etc; · 40 
. . l· . . - : -- .• 

Med 

PQrtal .fll~ystem.Pontainihg .~x~cl!tables, ·applic.;~tiQn logs, s()dpb~ •. etc: 40 0+1 
·'· 

~al~ Servers (reqllfred ohl:tjfSAN attachir1~ this server): . 
. . . 

·. Speech Serve,r filesystei:n,containing f>pwerscribe $DK data ari.d Jqgs 
- ••• •: • -.--- ··-:"- '.' - •• - •• • ; .- • ···-. 0 ·- ·' ·->·· ·- .. · ·. ... .. . .• .. -. . ' ..• -· 

R.ecognitir:>IJ $eryer. fllesyst~m contafnii;ig Po\'>'.erscribe §DK data an4 lo.gs o~.1· 
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EXHIBITD 
co:r•iFIDENTIAL 

:Porcii_ Radiologist Server . 
• This colll}g;µl-aticin cap srippcirt 1lp t() (50)coil.i::utrent users; fu tlie eyenftliai: !note than: 5Q eoncu:rterit. 

\lsers. are anticipated, an additional Porta! sei-Ver is requrred for each additional increinent of SQ . . 
i;ont'.utrerif users, 

Required Eqliipment: 
• . HP: Pr()Lifil}tl)L$809r lBM::X36~0 ~efver 
• (4) ){:eon.Processor <;;ores 
••, . 4GB,ofRAM 
• .RAID Controllerwith ·write cii:che 
., · ( 4). 36crn. f 5,ooo 'RPM .s.A'.s Int~I1la1Hard brlyes ( Ollly · (2} Internai Drives requir,ed for Blade 

Tu.stallations) ·· ·· · · 

• DVD ROM .Drive 
~ Joh 0011()06 MB Network Interface 'Card 
• SVGA Local Bus video adtwter or Windows accelerated SVGA graphics adapter 

R,equired Third Part)'SoftWare: 
• Micros~ft·Wjndows 2003 ~ SP2 Server Standard Edition (3i~bit)' . 
• MicrosoftSQL 2005 Serirer (32.::bit)Struidai-d Edition {Required only when.Portal Executive wiffbe 

J!lSta:lled) · · . · · 

. Voice Servers. 
• · (.2} Servers are required,. e~ch whh the follov.ri.pg components and software. This conflgUration. can. 

support up fo (50) concurrent users. ·,' .. 

. lleqilifeq Equipnient: 
· ~ HP ProLiant DL380 or IBM x365o Server or Equivalent HP or:rB!vtBia4e Server 
• {4) Xeon ProcessorCore:S ... 
• 4GBofRAM 
~ RAiti c~~trollerwfrli-wrlie cache . . 
e. ( 4) 72GB 1:5 ,OOO RPMSAS IIltetrtaLHard Drives (Only (2) Intemal Dtlves required for Blade 

J:iiStaUati_ciris) ·. · · · · · 

• DVDROMDrlve. 
· , 'i oh 0011 ooo :M:I3 Net.voik Interface Card 
·. • $YGA L(>caf B11s vi<l~9 ~pter ofWindo\Vs, a<;f efora{ed sy(TA,grapliics ad(lptet• 

.Requited Third. }>arty Software; 
· • 1.1:icrosoft;Windows 2003.-R2 SP2 Server. Stand.aid. E<lltion (32-bit} 
• I.Wcroso:fto:SQ:L Sery~ 2009 9r ¥icrps.9ft SQL sc;:J:'.Ver 2oos 

S11pporte4 De\~ces: . . . . . . . . . .. 
·• Dictaphone USB Power:MiclorifowerMlcli:M:icrciphone 
• Eifilii~ Fopt Ped!lj ~ M,64eLlJ'l' ".U~J3.;J 

· · •· VXI T.111.1.cPxq V$.Ih 100 H<!a,dset 

Fax $eh'er 
Require<l EqUipment: 
• :BlscoM: :Faxcom · 
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EXHiBiTD 
·.~coNFIDJ!:NTIAL . 

· • (l) BfSCOM fruc cknnefis re.:a~ for every 300 taxes ~er day 

Required T:filtd Party So:ftWal"~: 
.~ · MicrosoftWi~d~v.rs Op~tlng Systein 
• PCL Se Interpretation: Sofh.Vare 

. . 

Paperless Worktfow Devices . 
. • ·Document Scariner -:.rwAIN compliant scanner compr.ti.bl~ \Vith tlie desktop hardwarti and OS . 
• . Electronic Sigriatute Pad .. VP9805 eP.AD;.ink LCD device with Word. integra.'tion s6ftware1 avii.ilable 

frtj~)ri~eriink Ei~ctr~cics · · · · · · .-· · · · · · ·. · .·. · · · · · · · · · · · · · · · · 



( 

( 

.. 

c 

Cusfonier: X>ate:· ·· · 

Notes: 

EXlnBJTE·-PART.1 .·.· co~io,ENTL\L. · 

_ .. ·. . . ... . . i~~fuioiogy:]Jlils for· . . 
EDM Ei}uipinentand .Thll;d Party Sofnvare 

gcy & ·countyM;Skn JrranCisc() 
3/251201 Q ' ' ' ' . ' ' ' 

• This offer is valid fbr 60 days' from the bid date. . 
• Micrpsof'tme4ia mµst n0wbe.aowriioaded. from: httl's:11eopen.m1crosoft.con)iENtdefau1tasp ... cf41 

the Microsoft Hotllne at.800~248~0655 for details. 
• Custo~~ touse an Enteqmse"Tape Sys~ for backup . 
• Wor1cstation p~cin,gis not mcludbd but .cigi .lie· quot~c!tipon requ~ 

· Soarian.Enterprisebocument Management v24: of; 

'frac~ Cocie: 100375l(QI630:B,.V,14;-ASP~B~e~PFS 

&xtenileci 
.QiY Siemens ID Egufome1;1tanc(Thli'd Partv Software:- One Time Fees Price 
l 07679f99 'imagingFax/Ro~ting Server(4Pbrt). . $13;284 

-Equipment: ·. ·· · 
• HPP~liantl)I,380 G6Witl1(l)Jrit.elX:emiX55602:~GHi Qua4-C<)re . 

. Processor:s 
• · 6.0 GB RAM(Note: ocly 4GB RAM will be recognized) 
• DVD RQM Drive . . 
• . (2) 72GB isk SAS drives ' ' 
• Embedded Dual Port Gigabit Ethernet NIC . 
• · · · Mlp.•. I .tisingijP. sniart. ArraJI5410i.Controll~r 

; • Redtindant'Phwer su.ppiy . · · ... · 
• Jlrooktro~t 'f:R. Series Aitalog V.34 +Port P~J.;~ Fax B()anfw/Iyr 

mfilntc;:n:atice · · · · · · 

:Third.Party Soi'nv,are: .. . .. 
-~. MibroSoftWindows ·seNet-Z008Standard '.Lfoense. 
• Esker F~$ei:ver-Versi0n ?:Q :Li9ej:ii;e·anc}J2 Months SupporHor 4 

Lines. . .. 
: • Syriiantec pc.Anywhere v ersfon~12·,5 

Suppoif: 
~' 3 years of.24:X.1x4Hour:ResponseTime Eqilipment 'M:ali,.tenan~ 

5 076$0~76 :]'9pazSignafureGem4x3tJU\:7!5S 
·'.Eqjiipment . . . . 
·•: ·.· T,op~Signa~ QepiLQ)4~3 T;.L755~E:H;S:a 

~µJ)pmt .· .. ' ' .. 
· •• 3 Year Mainifactuter Warranty 

25 01619231 Fujitsu 6ijoc Scaii~er 
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Ex1nsrt1t" PAR.t·r 
··,co.NFID:ENTI:Ar, . 

~q~ipm:erit; . . . 
• .. ·· F\ijitsu 6 l30C, 40PPM, Duplex; so Sheet Automatic' DoeumentFeeder; 

USB Cabfo,· . .· .. . . 

$upport:: 
..• , 1 Year unif:Exchange :Wartanty .:.,:1/B'QSfuess·-bays (must register uriit 

Within 90days}' · · · ···· ·. · 

67679231 Flijitsu4340C Scanner• 

Q7651427 

Equipment: 
• FuJitsµ 43.:4PC., l)upfox, 40 PP:M:,SCSI.; Col()r, 100 $heefAutoII1atjc 

Docum~nt :Feeder;:Up fo. S5;Kl4 .. 
• .. Adaptec 294ou scsr Card · 

suwoi:t::. 
• . 1 Year ScariCare W.atraiity~Ne:it Busirt~s~~ pay, i Pteventati\Te 

Maintenance ca.11, COnsumab1~, Training, Parts/Laborirravel 

IiP IbckEquf ment . ' ·. ' p 
Eq111pment 
• · 1{P J0642:42U Enterpi#f< Cabinet (7QH::i(24"W :x; 40''U) 
• ix.'16Port: Swit~h.iJo:ic ··· · . ·· ·.. . . · . . . · · · 

• {2}JI>c Como le Iriter.face.Adapter . .:_ 8fack. 
• (2) Ii; KV1i;1Conso1e C<ibles~ ~-pac;k 
• ilOVFan Kit 
.; side Panei Kit 
• ·'Stabilizer.Kit• 
• Gro~tlding :Kit 
• 'tFT56oo 1 u Jilt~grated l(eypoardJ5" FhitPanel Monitor Kit 
• (3) RacJanOm1tedI#ghVbltage.f ower Di.sfu.'bujjon UJtlts. (Req. (3} 

~ustomer-su_peii~d ~MA L(i"30Rrecepfac1es). · 

sup· ''ort p . 
•. . }ye~ op4x7x{fio'tlr. :R-~I>Pris·e TJin~ :E4lripmenf Jv1all1teri$lce~ 

' 1 07 6810 8 & Im lxit~gra#()n of t~~· Jl:J.}1\1: ~l:il!J:#oii E.ci.Wttm"e#t 
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::EXinntrE,~ PARTil 
·. CONFIDENT.iAL 

( . Tecbn~logy Bids for 
l{aCU,:ol()gy ~9'tlii>zneJ1t aiid 1}tlr~ Party $Qffw~re 

Customer: CIT¥ & .COUNTY o}t's:AN.:FRANCIS{;O· 

Pilte: '~/Hi/2010 

·, 

Notes: 
• This offer: is valid for 60 days. . 
·• 'This 'J:'echnology Bid does not .include allof tb.e components.requir~d.for syngo W ()rkflow. •Please 

·refer to the Scbedufo lfor all hardw.are and third parly .software requirements. 
• The equipmerifincluded iii this T~cMofogy Bid reflects:the Ctistohler's prefereiiceto utiHze existing 

SAl\f .attached ~torage and enterprise hackliP~ Siemens wojiki iilcl}ide' th~· server. aiid. associated local 
comp<)Ileri~, in()Iudillg (2) Fibre Adaptersto cm,mect tc> the existing fabric~ '.rlie. cust0fi1et is' ., . ' . 
responsible for performan.qe and ongoing management oft:lle· SAN fabric and sf()rage, The Customer 
is alscirespqnsiblefotprovidmgenterprisebackup: . ···· 

.. • Add,itfonal Professional Service foes wiU apply for@bnsite !Juild of the Datab3$fSeiver prbdtictiori storage 'and blades> . ' . . . . ' . . . .. . . . 
•·• Si~~Mes~ageQbuil(onB.EAVersion5;0Licensihgand\rlK.INGYet$fon3.8.Screen.Manager 

Softwrit"'e will transfer from the existing Appl1catior1/Database Server without a license fee; · 
• .·C1JStomet is responsible: for ensuring suffidentelectri~a1 power:" 
• .'·Currently, PhaSe i o£HighA vaiI~b:ility:(HAris available. This inciUcies Sybase Repli!':ation of each 

ttanSadion!rom oiie Database· Server and storage set.to an.other ... Pha§e' 2. whldi iS riot yet GA, ls. 
planll~ tcdncfode additiorilil HAfunctionalifyfortheAppiicationand Portal Sel'.Vetii .. Additional 
hard;ware and/of.sofi'Ware Wilibt:i tecrµfroo fo!;Phas~2; ·· · 

• · The.$97.0 Sybase monthiymaint~nanc~:fee showµworildf;e:m additionjo·theCustomds e:Xisting. 
Syhasemonthly maintemince.fee; · 

· sy1fgii.Worlifl6."1J~ · 

· Trac::kfugCo<le:Joo.3i6TL16oOJ3· 

. .. 

Qt:· ~iemens ID Equipment l!nd Third Fatty SoffWare-011e Time: Fees• 
1. 07~041 IL HP Blade Chassfslnfrasttucfute: 

'.~iplI1~~t:: ·.· .- . . . .•. •.. •.·. .•. ·. '. . .. 
··~ ' (l)':a:P 13LC7o6o Coriflgi.Ite::tQ'-Order .3 In ten EnCiosur'e '(siX c2o 

• f~}ki!0;f11.G9E BIW~·s)vit~h, ur~i~1}nkS~4-oµt,$1oGhJiPlliiks 
(cXt;XF:f>Ylil14 l1l9Gb cross-:<;oruie.ct ... .. .. ·· ·· · 

•• (1) :HP BLt7000 bn®afd Admfuistratorbption~. 
• (l) RP BLc70()CJ l'P.HfIQPo'-'_Tej:M\idple()j)ifon 
•• (6)BPJ3L~7ooo :Endiosut'e Poyr~ supplywithfECC:o# 
• (6) slri:g1e :fan option · · · 
•· · (1 ).II\Y rnsthl1ati$.ri '.{qr ~clq~:ctre: 

1 · 076so41iL ;Applicatio'1'.Serte~~1r:r11µ6(}cBfad.~ 
EqutpmexiE . . • .. . . . . . . .. ,, 

• HP BL460C:G6Blade With (2JQuad~c$TntefXeon®Protessors~ 
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.~ITE~PAR1'.:U 

.. CONFIDENTIAL 

xss902.8 GHz, '9Swt$. 
· • Dual Embedded Gigabit Server Adapters • 12·GBR.l\M ·.· - .. . .. . ... · 

• QLogic Fibre Channef(>qal Port Host bus adapter· 
••· (2) ?fGifJ51( SAS Hot S\Vap <iislcdrives 
• " Smart Array C()J:lfrpll~t with l28!V1B I}attecy J?'a:cked. W ri.te Cache 
.•· • HP }Lb Advanced Bfadei serverI:Xcerise 

· :o. HV{'liisfalJiitianfor.Biades 

Third Parly:Software:, . 
••• Linlix Red Hitt Enterpdse AS .s Preinium 

'$iipp6ft:' : 
•• · ·3' years of24x7?c.4 FtourResponsef~e HardwareJ~fa.intenance 
• )Years of 24x7.Linux RedHatAsPremluni 

:2 . d7.678886L ·Database Server~ HP BM60c Blades 
Equipfoent:. 
• ~ ]3L409c (}6 Blade w1t1l (1) Q$'.d::.c9r~ Intel Xe9nQi) Proce!)sor; 

X5560 2.8.GHz, 95.vts. 
• DuafEmbedded Gigabii: Serv:erAdapfots 
.• 12. GB R.ANf ... 
. • QLogic Fibr~ Channel bual Port: Host bus adapter 
1~ .(2)72GBJ5K SAS Hot Swap disk drives· 
·• Sfua.ft Array ~ori.tio1ler.With 1':28MJ3 Batt~cy'aacke<l Write Cacl1e. 
• HP il,OAdyanced BI~de i' :Serve~License · · · · 
i HWII15tallatiori forBfades 

Third Party so.ftWaie: 
,• .. ReQ.HatEnterpriseLinuxAS 5 
· •' S:ybaseTransfer License' 
• Sybase SQLS.erverEnterpi:lse S~zy~rLiceµse 
.. (6l) Sybase System i2J Ab(rXnJJS Stand byiic~ses 
•• ( 4)Sybase ~yst~in u.s ADL Replicati§riSeh>~rLic~Iise5_ ~· En~erpris_e . Eci#frJli . - . . . . . 

Support: . . . . . .. 
· •· · 3years of 24x7x4Hotfr ResporiseT1meHardwareMamtehance 
• .. 3)reatS.p:fRcif li.fit$nterprisetinuxs'upp9.ri; 

2. .97t5S06$4L Fonnat servers -H:P :BIA<>Oc :Biaties 
<~1Pmfnt:, . . , . , . . · . ,,. . . ., 
•. Jfl:l BL460C G6 Blade with (1). Quad'."core· I±itel Xeon® Pfocessbr; 

:')(5560 2:& GHZ, 95wt:ft, . . . . . .. 

• P.UalEnib.eddedGig~bitServ~r ~papt~J:S 
:• '6,GB:RAM 
• . (2) 72GBJ5K sAs H:ors-wa.p diskan~es 
• SmaiflµTafcoP.tt:oller \viW J2.8lvffi Ba.J:teryJjackei! Write Cach~ •. ··w· itQAdval1ced Bfade fsen:;erikens~ · 
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EXmBlT E - PAR.TU 
.. CONFJDENTIAL 

• :fiW InstillatloiifotBiades 

Third }>arty Sqf!Ware:. 
• · \vmdows·: Senrer Std 2008 Licensc;i (No c,A.Ls }nduded) 
• Office2607 Standard License. 

·support;' 
• 3 years qf24X.7x4 Hour Response 'Time HatdWMe Ma,inJeil8.1lce 

'rotalOne-, Tfute' Fees; 

Equipment and-Third l>~r.fy-Sofm·are • 1\'.{()nthly Fees .. 

1 o:76768J5L Syl:la5e License ~:fonthiy Support 
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. . .E:Xhibit F .; Part r 
Statement of:WorkforINYI~~()N tli,Di_calAppJ.icatlon1 . - ' ' -. . .. . .. '. -

Overview 
. ' . . . 

t. SifmJ.enswiliprovid~ professfonats~tvices a~liStedpek)\v; 

·t.1. Phase l Will ilicluq~ the JoHowmg ~th}n1 ~~mateil dilratfon (lf fyelve 02)~ month~: 
:1. 1.1. .City andCounty oi SanF~c;iSco (''Cil$tom~r;').-:· DeciSion: Support Solutions, 

BedManagei:Il.~t, ciiniciariView M:ed!iv Orders, CHn1cian:Vfow O:rdeis> 
Lifetime dinical Reeorc{, Patient Cari;: Docuirienta'.tion; Physician Order Entry 
(POE) Start# ~et,I1'l:VlSI01'-t Cliriical~ Vaiue)\~d Se!Viqes~ Pharmacy · · · · 
.Document fyfaµagement, :aaseimaJSing. 

1.2. -S~cIDleris ;and (:;ustom~r v.riJ.lreview ilii;: ph~ing d~crlbe~ abcr\1e 'thn;n1gh.01it the proj~ct 
~cl adJUSt.if appropriate;· CbfiligesJo th~ p~a.Sfug may resultjn ~lianges in Professic:mal 
services,· and related fees. The project team wiH review cha!1ges according to:the Change 
Order IJ.rocess.. . 

Generai Implementation Pro-visions 
2; Siemens .WiU lead: the iniplerilerttation of the Applic;:~tiopS ahi:i Cik19m Programmillg;. CfuitOfiief'· 

·!ilicl·~i~mens·.shall.work·.togethertm:Pugnoutme·imjJlemenW.ti~riso•tliat.·ied~cation.·and·J<nowledge 
transfer take placeJo enable eust!J~er to a8sµme full. operatic> Ii· ail~ sY.ppoitof System(s) upon· 
completion of this engagement The metho(i0logy: and its tools .support the Cl:Istomer and · 
Siemens implementation teani with arlifacts;'infonnation and Projeet W orkplans. 

3. During the planning phase, Siemens will reVl.ew CUst9met :Pi6 .. i<led infqIJJ1ation rel.atedto major 
business iriitiatives, ~eh as facility or jnfraitrucnp:e expaniion: or ~enoyation, additional. .. · 

.. techiicilogy investments; iri~house re~girieerinj?; effort;~ or _btlier consulting eD.gage!Ilcitts, that *Y affect the irilpl~exnation.. · · · · 

4, siem,e~ scope of servi~s includes the forioWin& uruess citlien0se D:tited herein: 
4;j, ProJectLeadersliip·,"··. Siemens will: 

4.1:1. Direct lliiti;u projecfS4Ut up,iilld pioVid6' cross-fu.llctiorial6ooidi:il.ation aji.d 
~igrupbJ:lt q:f Si~trieri.s' r~s9ug:es,. ,Sf~m~#s}Vi}f \y9r~ ,i{i~il· Cjlstoiner' s prnj ect 
.manB.g~ tQ assist in meeting 4efiired obje6#~es iind to Cleve.lop ~e project· , .. 
qefinitionaIJ,d Projecf:Workpl~. ~iem~ and.;Cuitomer'sproj~tmanagets:wfil 
be the points of contact for issue resolution and\Vill continuci.Uslymonftor 
progress-to miliimiie potentiitl risks. Siemens :will proVide a :PedodiC project 
sfatu8 and b:Ud$etiei><-lrt~ . . . .· . . . . . 

4~1.2: JD.itfate_ and Iea4 the te6bri6iogy portion. ofilie. ilnpie:fu~ritation. Tfil~irtciudes 
gcldlng .Ctlstomerinideritifymgresoµi'CestO peiform.teclni9logy sepri~eg at 

. ~tomer~ite~ );11,'a:nagingthe s~opct ofjli~ tel;lin9l9gfstj:"yi~pro]ept,:an~. · 
In()nitc)riJig overall prpgres~ :of tp.~ J~c~()lOgy \yprlc. 

42; lnlp~ementatlmiConstilfuti,, Slem~ns wili: ·"· 

4.2.1.: As~~ a:. Cionsllltatlve role ahd vdn provide pr9cess 'cpn,sicleratforis,.·atialytieal ·. 
direction, ·and support during the hnplementatlon, ·. · ··· 

4J~,2. OoµsU!t withln tJ:ie pfarinfog pha,~e 011 (he .l"lXJiiliernenUi andpiittllllitgof , 
operational worktlow,: orgailizatiotrnl,. application and. tecbrticaf specifications as 
Customer comp_iles itS analysiS; ... . . , 
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CONFIDENTIAL .. 

4.2.3. C(iilaboritt~ With Customerwitlrlrttbe desigG:Mg adaptktlonphase regarding 
pesig'n and buildofthe software and'i.+~e ofmodel reports. Si~eiis Will assistfo 
translat:iilg clinicaL and ousmess requl.rem:ents irifo system: refuted decisfons and 
seftirigs; AS parto( the coHahora~9n 'process, .~ieID.el1il. will coµtrfbute 
tec~rilfu~n<lations bf1sed e>ii ~esf Piactice ix11enei:ices. · · · 

4.2.4. alii<le Customer d~gtlie testing phaSe in deveiopii:J.g UnitTest~ futegration 
:rest ancl·~tress!V qhune testfrig plans, as appropriate; so that the system is · 
'operating accqrdmg• to. 'tli~· fechhical·specification~ in cl the;orgarui.a.ti cin's ~p~ific 
. system design: The'Siemens sei}ri~estimatds Pasedon CustOI)Jerdevelopmg, 
~managing and exec:uting all tesfuig withln. the testing plilll. Si~mens will lJ!Ovide 
direction and support during the testing pedod: )\dilitio~lly, Siemen,s will 
rollaborate on the resolutlcin of any functionaldesign isSuesjdentified during 
sy~l~!il ~ests. 

4.2:5. Phly a consu1tativii to1e Within the training.pha13e~ Siemens .Wili provide gti1oance 
and' direction fu. core trainer education planning' and. development of eoi~. 
trfilner(s) m~terials; · · 

4.2.6.. Prov{de supt>ort and di~ection for software issue resoiution dUring the live phase. 
At FirSt :Productive Use (FPU) Siemens; restrurces Will provide support for 
Applicatfon issues and fo routing issues through the 'appropriate everiftrackfug 
· ~y&tem. Si~rtien~ wil1 als() wor1c to facilitate trai:lsiti()n to Gl1sto111~r Relafio~WP, 
Support a~ th~ cqnQlmiion of tJ.i~ ~ve11t 

:ApI?li~a~ori $pedfic ProVisitms 

· Deci~~on Sitppoit Soiuffons' 
?: Sieffieii~ wi,11 w?vi~f}lli~ :1;hW>wiflgimplemenfati()n,sefyic)e~:: 

5;1, Instaff the cliti.ical PerlbnnanceJv.Iim.age:inent Modhle softWate in one (t)ASP 
Production ~nVir()mnent. Thi~ fric:hid~s. c0ll1pJeting software checkout; and validating· 

~~:::Ji~~dy 'fo,r ~µsto#ienuid Si?meriS J)roj ectteimls to, pegiit iajtjflJ l)UiJ4' and . 

S.2 .. 

5.3. 

. Eiii}bl~ network communications by coi:ripletfug firewall, Network Address Triitislatfon 
cNATitm~rre.qlJire4r()l1fihg~ ·· · · · · · · · · · · ·· -
···ImplementmodelCcystiilreports,6n~IJneAriaiyticafPtocessfug.(6LAP).cubes·.and 
.• £.ie~iitive yiew: (~:¥) ¥idicators including; · · · · 

~~3 ~1. Seftillg :UP and verifying the diineruiibnal mod~lpoptilat~ room 1UQtle1 SOurC~ 
:System interfaces, for contracted perfonriance·m6dufo nibdeJS; to _provide' the 
. pasiS for ongoing Ttfporfin.g and 'filiaJysiS; ", . 

. 5:3:2. I~pi~mentillg model reports; \ 1er;ifyfug confo11t <!lld structiu:~, ·anet dem~nstratlng 
• reqi.irr~dreports for contract~d'perfori!iancemodules are .available for First . 
Piciductive;Use •. This includes:· 

• Sillnmari~g patient m<filagem.ent, nlirSing documentatiqn, an'd 6rders ~ata, 
based ori impleinerited interface da:fa for thir· Clinical Performance 
.1\1~nigein~trilo.dU1~ 

JN'\rJSION Cllnicalir 
.·(). Siemens .w111:pro,~{fethefoll_oWliig ilnplerrienfationsetyices;· 
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6,1. 

6.3. 

EXHIBIT F ~PART I 
CONF.U)ENTIAL 

Jrisfall:baseso~ftwareiri Qlie(l) RCQ T~sf aµd I'rt)dti~qn ~woninent. This meludes 
compieting software ch~cko:ut,·and validatirig soft:Ware is ready for Custoll1ef and . 
Si'emens project teamsJo begin initiaJ build and coajigilratipn. . .. 

. .. 

Enabling netW6rk corrim1Uricatloris by comp~~ting fii~~ajl; N'~tworkAcidr~ss Tran$H1tion 
cNA.T}and r~uired i;oµtl~g. ·· · · · · . . · · · · · · · · · · · · · · 

]3ed Manigemyntsru~Itm~lMe:• . 

.6.3:t Worldrtg with Customer to set up Bed Management .initial worlCeffort includes~ 
• ~.Define WVJ:sroN ]3ed)Janagepienf s~!tic OAS profiles; 

' Adapt OAS, us~r riccess specific fo)3ed Management in the b~d placement 
and nws:in&. area.s~ · · · · 

" tr;I~tify and imp1eJl1t~ntrooµi and beJm,.aste:r.file .chLiTacajstics, 

, ~· Jdep.iify and implemen(modd be(I boanffu.nctfon fa.one (i) ·dep~~enL 

ip.2: rnagditioD;~ !oba!;eimpleniep.tati(:n1:>seryices,: §feriJ.~ w:Ql; 

•· Lead ~ffoit to set up a~d complete .the;:, remappirig c)f ffie INVISIQN·ratierit 
M~~g~~rit ()AWGo!d P,athw<tYii as therefate to B~d Management. · · · 

CifuicianView Orders: 

6A:J. L~g effort to set ~P arulcomplefounittesting pf on~ (1) pll:C,t unit .:btiii:ng • 
setup ofthis l'ilotunit,Siemens Will provid~ Customer with the educatii:m, · ·.· 
knowledge and experienee to continue adding Ullits that maybe,r~uireg ~o~ First 
PtQ<luci;ive lJ se o.i $.~~er:- .• fu.itiru. wc;trk effQ:it inpltjdes ~ettWg~p tii6d.bl: · · · · 

· p~thWliys fbr thf:fonoWiJlg: · · · ·· · · · · · · · · 

•• Allergies'. 
·• EntciiWrite.Qtders .. 

• View Orders. 

• ·Print 6rd.ers; 
~.4:2. in.aMition to base'Impli.men~fion.servir;es, S.1emens will: 

". S\}pplemen(Qils#>nier ~taffi:iy: 

• Proyiclirig ori,~ 1nlI1dr;ed,niJiet)r-:eiglit (19~) J19Uis ofapplicWon coriS@tarit 
s~c~~ for:fl.i~setup iUld cpmp!et~ Ultl(_te~ting 6{one(l)pilotµnlt Qll .. 

p~ing ()rdei:s< 
. . . 

:Clliiicia:iiViewMed/IV·or<leis sbhltiiiclu:de~ 
~ . ··~- •; 

·. 6.5.t. Leadfug effort to :set.np tmdcompiete unlttesting oforie (i) p1IofoniL Durlng 
·· setup of this pilot unit;; ~iemens Will provide qu~tomer 'Y:it4 th~)<iucatipn,-

=ulf~~~ri!~1;~~:v:0J~!~~~~;.~:~:~o:~~~~c1~Se:'. 
·settin~ up· mo<;lel pathwa;ys for.the following: 

,ra Btitet/W:dte Mdi/f\(OTdf:is. 
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EXRTBIT F;. PART I 
. c.o~FID.~TIAL 

s:s; Lifefu:rie Clfukal Recor4 (LCR)shall iricfode: 

6.6.1. 

6~6.2; 

Guiding Customer fa setting up screens,.pathways and profiles to view tCR 
results fotthe filnowk~ . . ·. .·... . .. 

·~. 'Ptobl~ list; 

W(>rkfug \Vith GUstom_er to set ilp piiti ent qlierie~ .·and s~curit.Yf()r CliniCal 
Nqtificatio11 Inbox (CNI) and CNr MIS In box ~rith resµ1~ notificatiqn. 

Guidirig CUstomer in setting up MedicationReconciliatlon Repert5 .fc>r one ( 1) 
pilot unit, J>llriig s~tµp of th:iS pilotunit SicineJ1S will proVide CuSt()~er With_ 
the•educaticm, fuiowiedge and experienc~ to continue adding units that may be .. 
required for Fust Productive Use orthe.rea.ft~t .. -Initial wprk~oij:~cludes· 
setting up the folloWing model reports: 

•: 'Home medication list 

•· . ,A.dmissionI1lecHcation rectirtciliationtepqq. 

-,. '.Transfer medication reconc~Hation report. 

· • Prescriptions. 

·o Ov~the lirri:it .. 

•. Print controi langua~ (PCL)custoririZations. 

$_,7, )?atient Cm:e D0Cl.1m~ntation shail fucfode:. 

6. 1: 1. Leacifug ~ffcirt fo set up :and complete unittest:ing oforie (1 )pifot unit I).riring 
.~~fup.ofthlspilotullit,-Sieme11s_ Willprovide~11stomer."Witlitlie.educatfon,.-_. ·· 
@():Wledge and expe:rienqeto contii:111e adding additional ,units tha(may be 
n:qliited for First Prgductive. tJ se or thereaft~, Initi_~l work effortin,ch1des: 

·• qJ.li£llng·QUmo!!lerwithstittingup .ofmodd.re,-expressedbrowser;enabled 
$cteerui and. pathways for: · -

ii P a:tierit,Asse.s:Snfenis; 

• ca:re Plans. 
111 ·ox<l~s Olarting. 

6~7.2, Patient•¥sesajl_ents slia111nolude: 

•• Lea:clii:ig efiort t<'.i ~~t·'ll!> a.n4Ao1Ilptet~fuiitts~th1g:o(9ne(l).Il1<J~d 
m;sessmentvaliiein INVISIOl{Cliiiical Observation·and Results (COR); 
··pllrlµg~y~p:9rt4ls ass~ssi1l~nt~ Siemefis ~n J'roylq'~c~fom~\vf!h_ the
. e<l11catiqn~ knowledge an.d experience to continue B;ddmg assessm~nts that 
maybe tiquhed :fur i:rrstProduetive Use: o:(thereafter.,· -

-~ ·working With GJJstome~ tQ. sefup moael-i;liScharge mstmctions preti~:uy 
:and finiil_modeldefauits and doeuments. ··- · · -

a.?.3. C.ar.~ Pla~s shiil1:ih.cIµde: 

• J,~difig ~ff§ft:N ~,e:fup. fil:id 661i1J>1~t~:miit teStirig C)f:fiye (5) pl~ <;>fc~e • 
jhafin,ch1de Progress N 01:~ usj]lg prevfo;i:isly dev.eJop~ care p4ns artdf or 
·clinical content~ QQrlng s~tUp qfthis pJap.s.of c~r~, Siemens will prp'0.d~ 

•I '- ,!;···, 
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EXB1BIT F ·PART I 
•C9:rMD~N'IlAL . 

CuStomei: With the·~catloti,'kn6w1edge aJ'.id e;;.perl~ce to crutlfo.u~ addfug 
plans of care that may l>erequiied for firstProductiye Use.or llier~er. · 

Physician Orc1er Entfy ,(PO~) Starter ~hill! fu.clude; 

o.s.:1: :i.eadin:g effort to set up aitci'cotn:piete ilnittestillg of one (l} pilotunit Dbring 
·.s~fiip Of!Jil()tUnit;·~iemenS \\':ill.pro'(ide ~to1Ile(WjfuJhe education, ... 
~6)Vl6Q.ge anel experit;:nce to COJ1tinUe adtfing additional pilot units· that may h~ 
1'.«luired for:F'irstPrq4ucf;ive Use or thereii.fter .. · Initialwork effort ilicludes:.: 

·$.s.2~ 

• SettingupPOE shutet:s~ft(J()lseffor;search.6J.gine; spe<iialtylogic md 
C,:Qnfont. · 

• ,Ana1yzing'fillq popult'ltigg of no1F·Ph13l'Jllacy serv,i~es .and phaml?cy services 
in. tlieCc)lruii()nVocabuli:iryEngine (CVE) includjng creation offive (5) 
Predefined Common IV (PC;!!) Jive (5) types. · · · · 

·•. Pesi8I:ring and..c~tin~up b.three (3) order.set~·~ 

• Mapping eX.fstlng ~IQN serdces 1llaster With C'\TEteqns 

Providing,~·onsultillg s&Vi~s tb · gu.ide CUstomer in. the inipl~nfation of 
Physician Order Entry inCi*ding workfiow, teclll:iofog)r and mtegratiop, . 
requiiemep ts. Si~IJ1 ens. will 10,entify an4 docun:tent e.xpee<ted rf:sults, co11StfafutS 
and proc~ssesneeded priarto Applieatlon inlplementation:. 

S'iem.ens:·willpro~c!t! the fo1loWUig linille~enta,tion $eryiyes: 

.1~ 1. Pharmac:ybocumentManagement shali. ihcfod~; 

. i.1. t'. ~dlng effort to .s,etiip ancl <?OIDPiet~· unit fe8tWg to manage wdttep:w,e4i~at1011. 
orders ol,i,one (1) nllfSingunit~ .During setup ofon;lers on thiS uni~ Siemens wiU 

' . proVicie Custolii~r wi~ the educatio~;.-kriowledge and ex'.Periciice tO. conti.nue 
filanaging"rritt~.ri niedieatforiorders on additional IiurSii:tglµrits tha.fmaybe 
t~Uiiedfor First ProductiveU se or theieaft~. Initial work efforf iilcludes: . ' - . - .- - - ··, " - . . . . -- ..... _ - - ·:: : '. ' : - ·,.· ·.:. - - - - ·--- . . . - - ' - ' ., ·. - - . : -~ - - - :-· ·; '. . .- - ... -

. • Working\vith Cili!forilet·fO: detemtlne securify levels based on Customer defued rqi~S: . . . . • .. . . . . .. . ·. " .. · .... ·.·. . ... 

.. ldefitifyirig patient and, d~t fypeS'fOJ.' routjng.frqili Bnt~tpi1se 
Docum~ntManaget11?Ifto Si~ens J>haj:inacy~: · 

• Eiiablirigp:iofiles to iillti\V ordeit cominu:iifoation bet\Veei:t Siemens 
Pharffiacy a,iid Si~~Eht~i-.Pri~e boc~urru~rit'M~ageJ))eJ1t utili~~g an i.m(tge. 
:Pointer, . · . . . ·· 

• .. Guidiµg eus1~m6; ill,e5tal)HSPfu;g.pr-o~s~ for s~ajllllng Pati~tm,~dication. 
orders .. · · · 

• ReViev®.~Jihann~ci~taP.n~tettion ca~lHtl~s .op)inage. 

~oari;tD: Enterpr~$e.Do~UJlie:P:t:M~nage~Rt 

a. ·· ·Siemens Will prov:lde thefoiicrwk* kpie;nentation·servfoes: 

8.1. Ills tail Qase Enterp:rise Poc11JlleP,f ¥ftna:geinenf sofuvai'el illori«. ( 1 )R,GOtASP T~~f. anc;l 
·Productlonenvirbnment. This :indud~s-completm& software~ch~kou.t~. andvalidatinw 
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EXHIBIT F ~PART I 
.. coNFiriENriAL . 

. software isre?.dy for Customer and Siemens p1nject teams t6 begfu initial build and 
· oonfiguratlon, · ·· 

. 8:2. . Enable network communfoatio11s by completing fuewaii,N,etworkAdckessTranslation 
(NAT) litld required routing, · 

·a.s. ..Determine sYs.t6n: st?Cttiity11e<;:ds perApplidition bas~· on {~us~olli~r. define if roles . 

• 8.4. • Ba5~Imagmg shall fndude: 

~;·h1, ' L~ading effort Jo set µp the base sy~tem infr:astnicture including settingupfo}der 
sti:Ucnire and• security, · Siemens 'vill prov!de Clistomer with the education, 
.knowledge and expenence fo'aceeptsystemownei:ship •. Inltialwork effort 
fucludes:· 

* R.~v.iewin~ t~1ci& and 'document strucmre~ 
• Performing anhlysis to detciini:tie tui~ for creating desired folder structure: 

• · Establishing s®urity by Customerroles typ~ and !hiked to document types •. 

!' Conflgupng base views afid filters .. 

<¥:ding the Cli!!tomer ili.~ta:t>lishjrigprocequre~. fcit dajly system 1Tiili.tenarice. 

tea'cling effort to set up PatientFinancialServices by standardi:zing'an enterprise 
setupforregistiatibn; billing, cash management; correspondence ancl.'rcemittance 
pi'c>cessing> DUrip.g sefui:(Siefuens will prn:vide Customer-wi~h the education; . 
knowledge and expenence toacc:ept syst~IllO'.\~ershipofPatlentfinam;ial ... 
Services. Inltial W()rk effort includes: , . · · 

• Gi,i:idiI1g Custometill propef setiip anq· u.se ofthe (olloWing riiodef bill and 
rei:nittance:fonns; fiiing andbursting~les: · , · · · · · · · 

• 1}09 (150Q Bil.Lforin); '' 

. ., .. 0B92/0B041s37. cul392/UB041837). 
" S.iemens generated detairi!en_iized bilL · 
·!"'· Medicai-e.Secondary.Payc:ir. F()rrii . 

. ,..- - . .-- . . . . . . ... ' ... . . . . . .. ~ .. .'-:;· .· 

•. $~~ens. generated f(lce-. she~t 

• • ,(::f efi,tjiig orj.e {l) registration d,octiiiiegt templ~fo usilig ihe fohns ~teii.fiontooi. 
'for eiedn:inic signatuie cai:ihlre, . ,_ . . , . . . . . . . , . . 

.• Yf orJ<lllg;tjt.Q Ptl#()Ifi~rt() ~e~p and ~al~~ PatientAci:;e~SfBll.S,im~ss Offfo~ 
Inveptory f'.oi::rns toicjentify, .saiaiog ~[10 ciefine document attributes to. 
ot.g~ni~e document tzyes·. an.d;folder sttu,ctwe; 

.· • Qreating on'? (1) sc;a.nIDng pro:fiie ~et incJuding up to threet3) docwnent 
profiles for tlie~pa:tjen(a.ccess depai:tment, . · 
·'·· ., .' •.; 

ell }:1~1qing one (I) base .View and qne {l) fifr~ f:o:i;. sysfein di'.splay: 

Value Ac.ldSpecit;ic ff1pi:isioiis 
JNYISION Clfuical~ '7 alue Add s'etvices . 
9. Siemens Will provide the fcilfowingvafaeadd services: 
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9.1; 

EXHIBlT'F ~PART I . 
. {::ONFlDENTIAL . 

INVISidN 3216 to Ile-Mappea. Patb:ways shrul include: 

• Providing consulting ~erVi.ces to gliide CµStOnier in the implementatioi1 of the 
OAS Gold remapping of the existmg 3270 Patient Management screens and 
patlhyays to OA,SGoJ_d Remapp~d. ·. 

·Integration ProvisiOni> 
. .. .. . 

f o: Siemens scope tif's~ces f<;ir mtegi;atlQD. will !ric1ude tlieJo1fowfu.g unless. otb.~1senote4 iierek:. ·.. . . ' . ' .. ~. 

j(J.1, ()PENLillk Iilt\;Tface Engitie ~CeS ;. 

Siemens \\~ll provide ti~qe$s; fo OPENLink model maps for Sil:miens tO Siemens ••. 
. futerfikes Unless other:Wfu~ noted .. Modelmaps ar~ based On. current Versions 
. and.Rel(!lise~ of Siemens W1dllary ang §Ulround sYite~. .· . . . 

S1eriiens.\'fill ffeoVide thefollowifigQPENL~ interface im.P1em~fitatlqriJervices· 
toi.alliriterff!Ces list~ theiein that\xri111J.tilize OPENLink as tlie interfac:e engine: 

• .Spoomcatlon Riyiew ~ Siemen~ Will facfut:ate:·specification review sess.iol1S ::g lJit~~tio~ @uirements from,b(>ili Siemens and third party .. 
• · ~Interface Connecli6Ils"" ·Siemens Will bUild the intenace connection 

. defuntions be~een tlieassoclafud'AWli~tions and th~ interface efigine .for 
'interfac;es llste<l below. · 

. . 

. " 'Mappmg Modifiqati~ns " Siem<ms.Wili work With Customer totdentlfy and 
complete data:iliaj'.>ping, . 

• timt Testing:;. Sieit1ens ~~ri.il tesdnte.rfaces to vedfy data. transmissions occur 
'accl)rd.mg'tO specllicatioiis;: · · 

• · 'Live Support :- Siem®s Will wotlc wiili.Customer: td facilitat~ the transitlbn 
·from testmg to Fii:st Productive Use after' Custoriier releases all interfaces to . 
be,lili&r.a!ffifo tli&.'.Pipd11~tion yt1\'.U<>*1Ueiitf iric~nJiWctionwith live !lcit~i.;; · 

siem.ens Will provide sciribes'for. file follrrwin$'. ihterfacesi 

• . 'Enterpri~e Pocumerrt Mlmagemenf Pohiter outbound to Lifetiine clinical'. 
R.eeoro; 

., -INVrsI<JN Demdgtapltlcs/Al:>T Outbound to Ent6prke D~ent 
Management... . · · · ·· 

. . : . ,\.. 

• INVISION'fyled/IV Orders 'Outlfoundto sicinens Phatiriflo/.•'. 

• •JNYrslONOrdets O:ufuound With On~Tiine Historicli:fBad.doacfto· 
11Jec1sion Support So~utloris. · 

. ••· :lliVJSiQNPat1eniManagement;Clfulcal\)bi;ervatlo11S.and1le&ulfa, 
•Quti';otiri.d. with Ori~Tllrie HistoricaiBacicloa.d.fo I>~on sup!JoJi 
·&{>~~tio~, · · 

10.2: <'pofutro:Point'Prot6col (PPP) services. ... 
, 1 o .2.1,. ·Siem~ :wilt 1tljfize PPP t0 enable dire9t :d:ata flow for th~follC,wPig 1nt6rf~cest 

· • Afysis. Lab Re-sril~ Outliound ~o Eri.t~ D~Cµmei:li.M:aniigeme;i,t: 



EXHIBITF ~PART I , . CQNFIDENTiAL ··. 

• . Sietneris Nledication:AdrnlruSh:ation R~ord Outbound t9 pnterprise 
DocumentManagenient · · 

•• .syngo Workf1ow·Jies~lts Outbo1,md.t0 Ent~rprisel)ocmpent Management 

10.3. G:tm:eral Integration ;E'rotjsions " 

1d.~.1. Siemens assu:nles Clistomer will utilire Siemens internee specifications to define 
mtegration l:)etWeeh Sif:ID.ens and third piirfy s}ri)t~ms, . Custom.e;1;,wiU manipwaty 
tliird party data to selid data to; ,8.Ild #cept~data frc>m;, Si$ens in the standards 
b_~ed{ormafstatedin the specification~.. " 

'.f echnQ~ogy PfovisiO:Il.s. 

· 11. . Siemens scope of services .fot tedhnology.will includ~ the folfoWin:g uhless othe~e noted 
herein: 

f1 .1. Techuo1ogy.P1a:najn:g Sessfons .;Siem:eris ·will' C()l'!cfoct a series of Techhofogy P}anning · 
sessions fo identify techiiica:I reqµlrements at.Customer s1te for the implementation and 
will provide docuinentatiori. of the'in:tegratfon of the ApplfoatioriS 1nfra8tru.cfure info the 
C\j$tbll1er' s. ~nvif()timerit;. ·This v.'ill in(;ltid~.f~V!<rWing: ·· 
1L1 ,1. AppllcationNetWorkOvetv.iew (ANO)~ 

·'··-: .. , .· 

11 : 1.2. Cµsto111er infra,gfructure and netjvor:k coriiiecth~ty. 
H.1 ;3, ~~l,iedu1e l ?114 re.~hnofogy bid whet1'{ appropriate:· 

11.2. . NenvoikapdSyst~ Connectivity ~Siemens will vaiidate network arid system. 
connecti\iity; and will provide rerilote corineetivf ty to the on.Site environments for 
Siemens installation ai:id sU:ppqrt i.etivities~ . 

· 11.3; Readfuess ReView ~ Siemens wm Mnclrict a readfoess•tevieWto determine equipment 
focation, to prepare network$ and lrista11 equipment This includes reView. of hardware 
and sofuv.ire iriStall Witl1the· Ctisfofuer ·imcl thifreview ofApp)ieatiori'deli'very 
xequiiement.s Wit11Jhe c;~stOme{~p.4 ~iem-b:ti; GoriSultants~. ·· · · 

11.4. Platform infrastructure , Siemens Witi pfiltidpate fa turnover of the pfatforirt 
infra.structure to Siemen.S sq'pportarid fo the 9-qsfonier.. · 

'1J .5. Applipatimi'r.raffic ' Sieiqen$. will route Applit:a,tlon traffic l>etween Siemens w AN 
foutet-at Ctistomer's Fad1icyto•tlie:S1emen:s•tiata Center:vfa aprlvaten:etwork; where 
. appropriate; 

.·cusfomer Persoooei 

. CustOtnf!r wfi1 be teSpOrislble. f (jr providfug fhe appropnafo T(lSOUf!.:eSfO. cqmp1efe the engageaienf as 
recommended in_ Uie:. estimate$ bW1w .. )\~sfgried · Clistoll1er p~pnpel musthave ffi.e. appropriate til:ne! · 
.commitment to the project, kcrwledg~:oftlie Facility, rubject matter'. expertise anJ;fiie ~ppropriate·skiU 
set~ a$ outlined iri tb.ri Roles andRespon810ilities d6cmneridrl orlierfo completethe ll:ri.plemeiitatfoii 
witliiri the' stated duration. •. Addiffo1faf defa.jls' about reSc,jir~6. :assigrunent, iesotifce t$ks zjid fos()tirce 
worlc~ff9rt. are in the ]?roje6t VrorlcPl@; if ~]J~~bi~; :F:rE:cliJ~tic)ri,s ~:b~~()n,200.0lfr;ti~ Mt Year 
a:nd the average. Clur~ti011 of_th(} install. 
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JoPeratiorial Sup"Port.- Financials . . 

Project Leadership· 
Technology · 

.. Average install dtitation: lmorith 

.. Training 

Averacre instiill duration: lriionilis 

Averao'e.i.nstaliduration: iO months 

. Avera e ~fultd:uratfon: 8 mori:thS 

;\.yerage'.liiStall d1iratiori: 2 m.onths 

J£XlimIT F-.P ART I . 
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Operational Support- Clinicals 
Projeet Li:!adership. 
Technolo!!V 
Trainfug 

Average mstall duration:4.months 

Average install• duration: 12 months 

·T 

. - - -·-
A\ief'il. e iristall.duration; 6months 
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EXHJl\IT F - PART ff 
.. .CONF'IDE:NTtAt 

Sfa~~td of Workfor Project aµ.d,A.ccouni.Managemeni"Serviee~ 

1. . Sieffiens·will pr9Vide the t 91loWib,g pro:f~sfon,af services :for au es1:iJilated duration of seven. (7) 
years: 

t1. Sitjl:iens. Will pfo~de Proj ecf Mfiuagem~nt and ~ce~ifil(M.aiiagemeht for a term of s~y~ 
.(7)years. 

Pt-Ofessional ~en-ices 

2 Siemens V.:m proVicle the foii~Wing prbfessionalservice8: 

2.2. 

2.3. 

Siemens Pro]eet:Managet will proVi<le projecfove:fsight fortneimplementaiion oftlie 
f1\.TVISI6N a:dd:.on. andSieni!:ins surrolihd aI?PlfoatioriS: 

Siemens Project Managcic <lliectiriititil proJecf start uP and proVide cross~fi.in6tfonal 
coordination and aligmnent of SiemertS' resources .. Siemens :wiii work:With Customer; s 
projectman:ager to assist fumeeti.ilg defined objectives and Jo develcip the project 
. definition and Project Workpfa:rL Siemens and Customer'$ project managers \vill be the 
poii:tfr 9f coµtict f9r iisU:c;(resohit).on aria will i;on~uou.sly rii6itltorprogre8s to :mi.riiriiiZe 
p9tentialrisks .. Siem~ns will provide a peijodic '.Project status anA budget report 

s1ein~s Account Manager Will·proVi<l~ the following the folloWing professional 
sefvices: 
2.3J .. Respcin.SThilitiesfotthl~ position.ind~de :Pr~Ject Oversight,Accouii.t 

µanageIJieut,. Es~;l:lation, Invoke Rec()ncµiatfon ·a,na oth.er. (iuties. ~- rriutually 
agreed.t6 bY SienJ:e1fS andJJusl:Qme:i;. . .. . . . .. 

~fofession~f Senices . . . 

The Professional seIT!bes Bid hicludes a: distomit on.Siemens· curtenf:Prof'es~fonai seivices rates for 
eligible serJices. · :Thi diseoillit is ~al id if Siemens is performing a11 ofilie serVites described. fu the 
Sfatemerit of Work, Th~ discount.is ·viilidfor th,e entire project provided Customer pennits' Siemens to 
ctmmien~ the ~ngagement'YiQiin twf)lye C12) m.~~th~; .If. dust()Ill<fd~layi com:iiJ:en~ein:~t, Siemens . 
cunent.Professfr>nal .$enjce rates shail apply. The Pt()fe~Si()Aill Seryi~~~Bi~ is n~tof ~ discounts ai;ld 
~() other dlspounts apply, . 

. Sieme~ s · .. ce or"wotkfotthe en . erfonned on a:tfui.e a:ndMaterl~l~tbaSis£ 
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r. J~troouction 

.EXH:mrr F~ PA.fl,TJII 
CONFil)ENTIAL 

.$taJ~!lterit of Wol'IdorRadiology-

r.1. .flirppse of this doctime,rif 

_City and County_ of San Ftlillcisco bept of Public Jiealthhasrequestedthe. S1en:i.ens 
Medical Solutions provide syngo® Sil.ite Implementation Services ofthe syngo® Suite 
product; Tbjs 4()cirin~nt describe~ the seriti.ces that syngo ® Sµjte-~Services· of:fers· to 
ac:l<iress this requ~st. · · . · - · -. -. · - · .- · -· .. - - · . -

2. Customer Inform~tion 

2.1. Jritetfa'ces , 

2. LL fu~iSionDcinograpfucs ADT, oo, Osu, AOO arid Resrtlts 

i.1.2. 2J.1 Care Cast One Way Al)T/Or~~rs/ORl)/Feed 
1. L3. -i. L3. J~vfitraResuHifQuery 

3. Project Phase,s 

3.1. Thl.s proJectwilibe l.mpiemi;:n,tecfin a Single Phase; 

4; Sfefiferis lmpiemefitationPhilosophy 

Siemenswork eff0rt :ls baSeii qn Siemens. phifosophy ter inip1emenbnodei software, me><ler 
jntetfaqes and PACS sofotions in a .timely and -cqstef:ficientznanner ~ i\1odeho£tw.are~ roie 
'defilied toolsets arid.lot &fault report tempiates provide the Cnstomerwith the abllify to perfbnrt 
focused adaptation: t() accommodate user/site preferences, aS opposed fo customization of the 
model syst(::nt . Cusfomer ma)' request that Siem~ns proYide additioria1 servic~s for additic:maHees 
beyorid_those des_cfi,~ec1hereiji to drive to_ sp~cific_Cl1Sjom~ .cliiµ9ai~d orbushiess. pbjectives, · 
Th_es_e adciitlon~l. services; if any, wili be idyntifi~d in ilJ.e. ~bles at the encl of t}iis· ~foc.umerit 

.5> Siemens w !irk.Effort 

siernenS work effortis baseiron CustCifner's curren_fbu~iness state. If a ~Ustomer·is coriSidering 
adclition'al technofogy fovestriients; in.:b:ouse re-engiileecirigeffoits or other corisclting . ' . '' 
eligageinent:S, Sieni~ns recoininerids thafthese iriitiatiyes be :fuialiZed prior to th~ iiiiti~tiort of t1ie 
plannmg pJ,las~ s·o µlat g_ed~ions majie durpigJhis:ph~~;. a#f Iilo\tihg focyraf(ar~ appropriltt~.fo( 
the' CUsfomer' s desi:ted future state. Siemens will work with.the Customer to detennine if. --
utilization. of the ~~~Order ~11 ~e nec~ssfil)' to accomm~d~te pot~n.tia1 ~hllnies~ -. . 

6:. $cope of Ser\:1ces 
Siemens scope ofsetvices tor ilikestiniate incfodes the fo i16wing 'linles"Sofhetwise not~~f in the 
'fohition section; ' 
(;,i.. Project Le.ad~rship 

'Si~ni~ns· Will dfrecfth~:initi<iJ.. projeci ·staj up atia provide fr9s.s~£u11<;iip118).: (;()otdi#8;tiQr.r. 
anP: aligD1lle:nt _of stemeps' ·lffiP le!Ileii:tatJon rel)Plll'.Ce~' . Siegien~-wilJ· proif qe pr;o) ect-. 
IeadersJlip to the impfoment:itioa project \'LS deflned in item. oJ1e{l) abow: • Sierrfens ,Will, 
'workwifli.theCUstOm~r' s Project :Manager to provide leadershlp andc overall. . 
aec6u.nta.biiity to achieve 6.istcimet' sdesiie&futurestateor visrort; Siemens'and 
Customer's Proje~tMariag6r$ will be the poiJ1.t ofCorifa~tsforfasue·.resoiutihn-duringthe· 
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EXumrtF ".PART lI1 
' ' cy>NFil)EN11At ' 

'hnpleriientation and will: continuous'ly morlitor progress to mln.in:iize potential risks . 
. . Siemens \vij1 provide project statu$tepoi't8 ~'n~requfr~d. '!'he' hriplementation will 
be diyid~ into Sphiis~s. Plamtlng; :tv!~ufa~tiiie; Irist~ationfr~fuig, Trairifug; and th~ .· 
Liye!P.ostLivePhase · · · · · · · · · · ·· · · · · ·· · 

QJJ. Plalliiillg 

6.L2. 

·6;1.3. 

'I'he.'$iefu~Ii~ Pto]ectManagerWill assmne a conSuitafive role a:rid'willprovid~
tii~ CilStO!ri~r \Vitil ~ro{;ess con5ideratforis and E)D.ruytica,l .directtoµ. The. Siemens 
. J?ioject Mailagerwill -wm:~ :With the QUstonif:! to Mve!Op pr_ojebf d.efi?iti9ti and tq 
divelop a.y{or:k p)an tcnneet Q:ust9mt;t clrlVf:n· cr\itQolJ1es: This may b~ dqne ·· · 
:either :rem9telyo(onsite atSiem.ens. discretion .. 

Manufacture 
Th.~ si~niens ~jectManag.er and int~ Sforrietis r~oli.rces will assume direct 

. responsibilify of the miiinify.ctQrip.g;_cifprod\Jct specifi.efl futli~ contract 
deliveJ;ilbJes, Delivery 9fproduct\Vill taky pface in cdns11ltati0Ii With Cu.stomer~ 
Customerwi1l proyjde de!i:v~ry a,µdress and apprqpriate stor~ge space. fo tlie1 · 
; Siemens Project man~i;:r. 

~sta1~9~ and:Te~tingfhase . . 

Within tne111sw1anon and .testing piw;e, s1emens Win conaboni.t6\Vith the 
·Ciistqiiier regai-dWg Mociel software, .role (!efined foplsets !Uldiqr defau~t teporf 
·template~. As part ofth~ c.0Jla1:>'9rati~ proct:s~•· ~ieiilens will (;ontobute· 
x~OI:nmendatj,onsbased· on best practi~~ experiences. 

6 i 4 Train.fu .·Phase · .. -•. ' '· ,, '' g ' ' 

'Within:the. Traii'Jiig phase; Siemens :will plaj a (ionscltative role in. Trafuiug; 
. Sierii~ Will pio"\iide. sm~(;earid dii~onforth~ CUsfo!ner .µi·.educatiorl··· 
plamrlng; lievelopPient, qf~uplii; pser(s} ~tenal,s; iuld. end ~~t h.aj,ning; · 

. 6.rs. LiVW'.PostI1ve. ph~e . . 
:Withih tii.eiive/i>ost Live phase~,SiemciIS will provide support _and dii~cti911 to 
the Customer for software issue i:esolution in addltibn to the activities listed fu. 
'KilowloogeTraris:fer: .s~eriiieris antiCipates that the :knowiedgefra.nsferfathe ... 
Qtistcirilei- hai t>eeµJatjliWe<l dUting the unpleinentation p~o~ess; .· At~if st . , 
·p~oductive l:Js_e .{:FPU) .. $ienien.S resql!r~es ~:proVide supportfqr Solrttioniss1u~s 
and in routihg issµes· through the appr()prlate. event t:raC:king-sys~ s1~@s: ·· 
Will al~o Workwith the .Cilstomer tofatilitate a Smooth trahsitihn to Crtstomet 
'Rclattbnship Support at the condnsion.6r th~ event.• · . 

7 '· I':hterliiees 

Siemens \Yillprq\ride s~ee~ for tile cq)jipl~tion o!tlfe JnJerfac~ jd~1ltifioo 41 ~ection2 (abov~): 
_Si~e~ scope. of ~c::rvi~es for. those.Jnterfac~ .wiR~clu_dath~followin,g,unles~ qth~senoted 
herein. 

.7,L si.~~ns asS.un1es iJU#<rin:er< -\yiJi ~ti~iz~ $iellieJ:l8.ii!tedilqe i~dficatioriftq (Ielih~ 
irltegw,tiQ~ l:)etWeen Si~ens and tlirra.pait)'. zy~t@ms\ :qusto1t1er \viU mfiltlpUii:de thlrd. 
party d~htt9. sen4 · dataJo; .:and accept data :from,.·S~eJ1:> in the.standa:r& pased·format 
statecf in tiie specificatiorut · ·· 

.third fartylD.terf'ace. £.ngine ,Assµmptfon ;.tf'Cu$twner W!it l1tilize a third party· ihforfape: 
engine S1emci)S assumes .that CUst:omer wilfcomple~e all requ.ired work on thetthird party 
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mte:d'ace erigfue for eac1dntetface routed thrpugb. ~~ .1:hir4 party engine ... tliis. wiil 
include all mterface connections, mapping; iinplementation, umt testing and live support 
issues relatedtq integration with both Sienl:ens and thltd party system~ .. 

1~~~ OPENLink ASsutriP.fions ~ IfCust()tner~Ihitili~e b:PENLink ICO:v2}ari~,tijiless 
otherwise nofedinthisStatement ofWorkthatSiemenswillpre>videOPEl\,1Link 
·services, Siemens ~stimes tliatCustomer: wiri'co~plete alltequirndwotk o~ tpe ... 
OPENLink !CO v23 interface engine for eachktenace routed throuih OPENLink. ·This 
)\'ill inCJude all interf~ce C~)ll~ectioris; tilappfog,,impl_eriientatigh; unit fesfuig ~d live 
supportissues related to integl-ation Witp .both S~einens an.a third P.attY syst~S; 

8. CU:stomiJr Responsibilities 
The CuStomer will as~igD, personnel to p~rfomrthe {6Uowingfunctlons:4\tring the . . . _ 
nnplementatfon. ·_The estimated Customerresourcerequiremen~ ,arebaseif ()ntasks defined in 
Siemens standard Implementation Methodology and itiay not reflect work effort required outside 
of. those fask:S.. f'I'E calculations are based-on2000 hours pei:'year and the average duiatiori of the install; -. · - · ·· · · · · - - · ·. · · -· · · -

total LO 

9~ j{Qurs <}f.Ser\'.ice 

All frriplementationse.t'Vices are. to.he completed from Monday fo Friday~. Weekend 
iinpieri:i.enta!iog seriiices ~ill rbsu!t ill aqditfomu chfu:ge~; 

JO, Education Solhlltms 

The Cust:Omer iip:esp9ns1hfo :fore4ucation on ail tl:ili:d party so#\vare as defined ID, Exlllb~t D; 
_Schedule l. 

11. Modificatfo~ .to ·sefvice~ gn~vide.Ci 

No other items or.senfi'ces wfirhe proVfdedurtder iliisagreeriientf. 'Afiyniodificati6ris or additions 
tc> this·. Staterii~rit, o.rw.ork:.vill.requip~ ipproval iilicilriay inctji: :~dditi.o;fa1 • phirrges; . 

tt tm~lcinentation s~fticcs :Ptovidoo 
• tfie:rmpiemenfatipn. Seryices descn'be{ii)eloWc in Ta~le l3.'.' 1 • ietl~~ttl;le sef0ce C!lteg9ry levels 
chosen by i:lie Customet based' on implementation det:isfoiis ma~~ for the install., ~Any 
reqUire:iriehts fot .adClftfo!illihonrs or ser:vices:rriay be subjectto.a<lditionaffees . 

• •·.. ' • ·.C· • 
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ExBIBIT F - PART in 
. CONFIDENTIAL 

IDgh' Aval1ablllif Redim:danfH'ardware AT &M 

liigh Avi:iilabilitY cotisideiittioa.S ba$ed on the Hfildware TecnnologyrequeStOO. 
:..: 

6.6 

Syngo Workfle>w ffigli AVaii<ibiilf)' . . . .· . . ... 
·•Siemens wiil perform the following seniice$ fdr the syiigo Worktlow irnpleriJentition :iil System conifguratioji that 
;provides cfuaba5e repiieatio11 and:liata:\i.>a.tei:edundancy forth~ syiigo'Workflow application server in. ilc watlll 
st:imdcby fu.shio~ · · 
.fust~llation oftlie operating SyStem oftheiedtihdari!dafabase ser\lers. 
Sybase configuratio~ }md database creation o:n. the cliSj:Ornern S/\N" irifrasfrucfure. 
Coi:ifiguration of Sybise Rf:lilicatiori server in a. o~e-\vay !ashioil. . . . . . . . . . .·· .. . . 
IllstlJ}Jatioit 6f tbe operating sySt6tii and reqU:jied appliCati6ii \:Omponents on tv,io appiication servers . 
. Migration o(appliCirtlon fileS arid dafupMe ~tpits from Clltfen.t LIVE envi~onment into ne~JY install~. 
environment with one application server eonfigmedfo. reference the primary database sei:vet: when the appropriate 
project ir.ilestoncs are met ·. . . . . . ·· . . . · · . ·. . . . . .. . ·. . . . · · 
Participat~ fo a joint }>limning sessfon With the custOmedO docruiient tirtd understand the cUStOmer' s optloi!S \~itli 
respect to th~ stan.d-byapplication server node as a v.irum ~d~!)y in th~ event. of aii outage; . . ' 
• Di>cUJti,cmt the sumni<l!Y ~f ihe mutuall)'. agrned .UJ:>on r.ol~ ~cl i:espons_ibilitie.s 

. INVlSIO~ Demographics, t\Df; Orders Ou~(lund, Orct~r Status 
: UpdatC, Add on· orders &.l{esuJti inbo1ind .:r &M 

INvISION i:famoiiai>liiCSiXtrr, lliders Outbound Willi: broci: stiifm Upci'.ate1 AdCi:0n .otdeis, ResUltsblbound ,ftorii syni~warkflo~ · · · ·· · · , · · .. · · · ·· · · · , ·· · · · ·.· · · 

opeiilink Sen'ices Migrition(f<Ji!NV or MS4j ·• . - - . ·.' - .. ,•.. . . - .. · : . . ~.- . . . -. ·-· . -_ .• 

·ot>~kSemc:eS 

i~~aebed (Stiinil#d Dclivery)/{,::~tofuerSuppllea SJ\N ifar'dwa~c 78 $13,5,~o 

. . 
HW: Confi~onA-'SAN Attached (Stancfurd Delivery)lCu:stOnier.Siipplie:1 SANHaroware 

·~~:a:~~~sm::£! A~liCatioii'.Server thhlutliizes local stoiag(land a Daiab~eS.ervet'th#wili· ccinn~tto 

.pi;llifFoprilitteis'(ifappliCable) .VISprocess'applieiand· would iiirive at the cusfui:Ilefsiie,:tesied~pre:.-'i::ollflgured 
. and i:ea<l:Yiorcustome(Aecei)tance testing; ··. · .. · · 

. Applicatlon Server'.,, siem.ens: wili fustallfueLinfut.Operating 5ystcin ru;a the Siemen(Appli~tfon ori ioca( 
~~ .. -

. . . 

riatabase.Se~·~- ·~j~~ kstail~,fii~Linux <?P~g-'Syst~ni,cti~~~ the SAN oonilectio~. Md. cfeat~. fuf 
~yngo database on:_tlie SAN S!oi;ige, · 
. -..... --··-1 .· .• -- - '·-· •.. ,., 
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.~rr F·~ PAJ.ll' 1JI 
C-ONFIDENUAL 

JJiird Party Rei;uff hlteiface ¥lgn;tio11 (}f ro.i~tmg Illterilice 

s~go Workfi~w l:Jiii~I>freetlonal ~ACS . :t\11igrate Interfaci,; 't &M 3i 

:syngo Worllciow D~~9graphiCS/ ADT, Ord~s. ()rder Status tjp<lates 011~oun'Ci to. :fhii:d Pi!rtYficturi: and 
;Ai-chiv;iiSystem~ Migrate Existing fulenace 

:sJ~~go\V:oi-i~iI~'Y' · M~1Dmcigrapliy Cl~ss !lt Siemens R~i.llnaiTraining 
Center 

t~goWorkflow; Radiology Mammography Class 

:9J;L$~ ~ondu~ted at ~i<m~ris Jrafaing an4 j)evclopll1ci\t S:enf~r il) Cary; NC 

. l>ricebase<l on number or attendees, 
i:Jiuition i<layi · · ·· · · ·· · · · · 

sytt~O,WorkfloW)la~etjpgJ'il,ife T&M 

Am)lieatl&n Specific P.rovisioos 
• syngo Workflow.Management:Sysfeni .. ,. .· ... 

302 
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stos1r .- .;_.-, 

, Siemens will pmvidt:'the following implet:nentation ser\tices: . . • 
Stage server to mtegrlite Ifaidwar~ and software as 5pecified fu the Schedule l ·. • Siemens work effort in Cl udes , 
instilling base A{Jplicatfon sofiWiire in one (1) n;::o P,r()ductiori; TeSt:and Training ei,iviionment, completing 
.softwru;e 'chedcout, and' validating software is ready for Cu~()rner anq Siemo:ms project teams to begin, initial bujld and configuration. . , , , , . , ·. .. , ·•·· , , , , ,• ..•• , , .. , ·. , ···., , .• 

Enabi~ neh\•oik ~mrnt1n.i.catiqn~ by COJIIPl~ing flrewap, Nefwoi:k Ad~ressTranslati()n {NAT) arid requited 
·routing~·... .., , .. . . .. . . . .·. . ·. .. . .. . . . .. . . ... 
Upgrade oase software. in one (1) ICOProdtictfon; Testand'.rraining envfrontjent,. This includes r~appiying 
. t)xistmg system iitformiitiOfl.. completing software checkout; and va'lidating ~oft'Vare is. re3dy for Customer and 
SieiiiensproJeetteams to begmu~giide. · · · ·· · · · · · 
·syngo Workflow. s~all inc)ude: 
Re-applying afid validating 'eX:iSting database] profile and system iiifoririation is availa):i!e in hew en\iiroriment. 
Analyzing ciirrent Radiology pro.cesses ari.d guidfog:Custorner in leveraging !'iew 'If ~rsion featute/functfon. to 
l:mptove RaiiiOiofrworkflow. · . · .. . · · · . . · , .. · · 
:Ghldlng CustOri:H;r in setting up .worklist:Sfu display patientfufomiatioii, with out.Standing work for:i, prec 
det'enriined area, Areas. worl:lists could :iitcluc;le tracking, read ex~ or transcription. . 
Leiding effort to set up arid :complete:testirig forwrtitl radiologisttcigive i=ad1o10gisi aqilify to protoeoI; interpret 
and sign procedures from the syngo userintenace. Siemens will provide Customer with the educad,On, · .· · 
k:no\vJCdge iui'd eXperience to ~nhr:iue setup that may" be t~!Jiied .for,Fii'St P~oduetiv'e Use of thereafter, , Iniliaf. 
work effort ificllldes:; , , , , . ., ' 
• hl~anfng soft.ware ~n designated workstations~ 
Conducting analysis on existing workflo\iV-alid cre!'!tiJ:ig rlew ones, as appropriate. 
Defining l1ser pr~erences:. . . . . . ... . . · · · · · 
Vali.cie'fulgditii:.diSplays onworkfl<>wassiin)iierus: . .. . . . . . .. .. .... . ... 
?rovlding on~site thiinmg fot five (5) radiolog!sts 311~,{:me{l) ttairteron physician workstation: use .. Sii:Jnens w:ill 
sharfi'b~priictJce iilfonnaµoriwiili t!ieCustcmier:f6r tiamirifaddiiional usm requfred.forFirst:Proouctive Use: 

i;yiigaWorkflo"' :tie'.-fostaiiatioii ofPre\ions Software 

oe.:.irtSWiatfoif ofprevious Software 

s~go, \Y~rk.n<nv'lia.rii~nre ilea\iiness '.r ~¥ 
'ie!Clinology Pnivisiciiis 

f12. S:t;7st. 

. sie'ni~s seo'p~ of s~iC~ foifochriology will iriCIUd(i: tbefollowmg iiilless citliernil se rlotedJierein:< 
R~adjness Re0e.W.-'Siemen:s.will cond:u2t ate~inessreviewtp de~e equJP1ll~ntiocation,tQ prepare·· 
nclWc)rks and mstall .equipment. 11iis mcludes r:ev1e\\i ofhafdwafo and soft:Wl:ire install with the Customer and the 
review of' ApJilicaticin.dclivefy requli-ements witli the Customer aD,d Steinf:J)S Consliltant$, 
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EXHIBIT F-PART ill 
- CONFIPE,NTIAL 

ifiigo_ Woridlci'Y: :Interactive rid\V(l~klisf ~ocum.eµt Bull~ tjas5 at 
SiemensRegionaI Tratning Centtr: -- - - · -. -

. . . 

syiigo Workflow, Radio fogy Interad:ive &. Worklist Iidcument BUildmg.Cfoss • 

c~s--(:()ilcNcted a,t sierneµstfitinfilg and :beve~oI>lllent cent~ ill GarY;:Nc 

~tioi13 days 

syrtgo Wo;lcfl.Qw Ml!)DDJ.ographY-1Jr>~ad; T~I\l 

:Maniint:>grapbY shall include: . . .. ._ . _ __ 
Gµi_diiig Customer in n~ Version f:es_fure/function ofMi:Unmography: 

syng~ Worldl o\\' Mgt. I~plementa#Qos Pas$ at Siemet,1s !e~o1uu 
Trailting Center' 

syns0 Workflow, Radiolog)'Maha~emen.t lriiiJlementation Class 

Chiis con~tict¥ M sfemen_s Trafumg arid Develo_pm~t q(:nti;r':m Cmy; l\tC 

Durat!(ln 5 days 

syngci Worldlow, ,JUU!iology Upgrade Class 
,, -.· ·- ... 

Piice ha.Soo on number ofattendees. 
ounition.2 rui.ys - · · · --

~Piio Workfiol\; Voiee t11 Teit Migti{~Int~a~T~l\1'..' 

. 90 $13,13$ 

~·· 
$7,()05 

ii)'ngo Workflow bAferTrrui~fi(ln Oiitbound.' y{rtll Voic~ to Text Resulis rilbouniffl-om ~Iii }>arty V Oi1:e fo. 
Teit~Mi!#teEidstingl:nterface - · · · · · - - · ·- · · · · · · - · · · · 
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$iemens Disastt~rA vqidance' ~ Refoy~ry Provj~i9Iis 
- - • + • - '-· - - : ·- - - - - - •• - ••••• -. ~ - - - • • • ---· -- •• -

~RODUCTION 

Siemens 1s committed to the goal of pfo:viding om customers with a secure 4ata pro.cessfug environment 
tbatpro~des' tininterrilpted service, To meet fuis goal, Siemens fdeuses on both preventjve ~ea,Sµies anc1 . 

. ·recov~ procedt1fes .. 'J:he !nfomi~tiog Systems centei{ISC) Systezns arid'Opera.ncinalpi:actic~ are ..... . 
designed fu preven(problems befo(e· th~y <leyel0p •. :Jn: a.ddition, Siewens has a \vi~e r~ge qf sitUations, 
thatcoUldpotentihlly disruPt sel"Vices tO()llf custom~s. .Siem~ ~irtillwuly revi.ews the ISG' s c . 

preparedD.ess t9 handle fruhrres or .;:mergency situatiqns; . · ·· 
·. ·, -··. _. .: . 

'fhis'd6curi!entis a summary of.Siemens'· disa.Ste.r avoidancejfr~~si.ons and b~sine8s rec?Yeiy prc,>'{isions, 

DISASTER AVOIDANCE - _.'' -·. ·' .. - ... _, . . . -
. . . . . . 

Siel'.flens h~ made ~igliiflcant inyest:ments iii disaster avoidance .. P'ro:visions.inc;fude; hut are not limited 
to tlie following: · · · 

.~· . J>hysicalSecajty- access.to tb.~1SC is l)t:tjctlyc9nf:tolled:. ·An .eiecfl:<)niq baclge.sys.tem c<)ntrols 
. aecess through the inain entrance. Within. the buildfug; this system is pmgranm1edto permit only 
l>ersonswho haveajlpropriate secUrityciearanceto.enter criticalarea.S~ Securitygtiards also• 
'moriitor bull ding a9~SS~ • .Vitleo. cameras'moriitor the ;mafu.entrance;parlciiig faci}itjes, iµ;id critic.al 

" iJr~as \vithiI\thdSP.ll~dµig: . . · .. · .. ···.·.. • . . . . .. ·. . .••..... · ... · .. ··.·. . ·. . . . 
•• Fire Protection.:.:. 'fheISP building is constrricted ofpre~t and pom.-ed concrete; With firewalls 

s~arating computer operations at~as to nllnimiz:e tire damage ~()ugh containh1ent The ISC;s • 
fiie proted:ion system consists ·af'roodei:n. ectuip1lleilflhat is regularly.reviewed and updated. ]t 
c.o:lisists of sirioke detegtors (withrtjnote iulli,~C,ilitors arid z()rie jrid,icfo.fors), aut<mJ.atic sPrinkler 
.S~te&:s, and a tWO;-part l!hlon' srsteniin the computer andJapem;riny'~e~ ... Each of these areas.• 

·.has its own. supply ofl!ru9n~. As a furtb.er pr:ecaut.i()n, t:b.e Cl)lilputer J:OOillS. have a second H;alon. 
··· · system in p1/lCe, to provide ·bac1cup. · Tliese §Jst~s a,re. I'~gularly ma.intained. arid· integrityca.Ssur~ 
· ,ID:the event of lbss ofpnblfo water: semce; ihe JSC has a system of on~sitewater to\.vers and ' 
· we1ls ;as a backrip: Wafer detection device:S and drilins ar~ install~d under allfaised floor ar~aS .. 

•• Power Supply - ~iemens has m~tiplelevel~ ()f.power. bacJsup d~sign~ to provide uniiltermpt&i · 
,(ip~tionofthersqin.theevent.ofpol\'erloss,T1J.e1Ilain,powerisfumishe<lthtoµgbihe.loc~l. 
powet company •. MUitiple feeds from diff~rent processing statio11s provide four to five times the•· 
power rieedecf fo ;ro!U:ii:e eritireISd. two levels of Uniriterruptible Power SystelliS {IJPS) are. 
~tiilleci, pr()'vjdiiig SlD,OOth JransitioriJo the automa1:i~. s~;.uP and use 9f:fouflarge djesel 
. generatq~sin thy ~Ye.li~ofan~xi~JJ.dedj>C?w~£9AiPiWY· oqra~.· 1h~e·s~iems •. ~.·regularly 
maintaip.e<l a11d undergo pericxliq li:vetes#ng: . . . . . .. ·.. . . . . . . . . . .· . 

·~ 'EqtJPm.ent:Coolill.gl)ili Con:<litioniiig.,Siet;nenshas mUitiplelevels. of;protection against ldss of 
.• eoolirig. The priniary l)ackup systempfoVides .400. toll5:.ofbackup cooliiig ~papity:· Th~ 
~~~~~lfdi? ~ystetrtsoI1$i~ts ~fit~ ~l:or~~e ¥1ilts·~ pioVi~gcqriti~iiiJus ~'tjµiig ~urilig a ..... 

• . c·oJ:npU:ter :Eq11ipmen~~. 'rb.e ·1s·c·ha.s'baeKµp eqµIpm~tthatcan.:mawfuinprociu:eiion operatfons 
iii the eventofa hariiware failure• ~It.has backu'p CPU; storage, networkillg devices, etc·. Jn · 
:i¥fdition, tb.eISG hllS di>cmn~ritaj deia,iled ieci:ivajrJ)rocedrires< whfoff e.n.l!bli? persghrie:Y.t9 fapid}y sw#ch t()):ackup har:d\vat"~:; . . .. . . . . • . . . . . . . . . . . . • . . . .. . ... · .... 

" .Qhange Control- ~iem~s manages ·11· ~tnctctian~e confr(>l~process i.n ha+tdlingl!ardware a:ud· 
'so.ftWare enviromti~ts. :Responsibiliti~ of persQtinel are ~lbrrly 4~fined. · · · · 
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I51sAsTER n:Eco\TERY 

·•£XffiBttG 
CbNf'J]J.ENTrAL -

Th~Jollo~g ·is ~ sulllillaiyOftlieiprun.:P~irit;S 9f SieJriens_; Buiiriess Rt:tQyery Program .. 

.. Hot ~ite..:.: ·siemens has a: contract w1iha major ho~ite ve11d.6r: Th~ contract provides for both a, . 
·primary and secondafy recovery she; both of which an~ withm 3 :sJiour8 of Siemens data centefiri . 
. Millvernc _ . 

'" • Rec0.yer)r Proced\]rf!s aria· Testil1g '-- Si~Jli,eris has <{eve loped atid J.Uaintaim; .exterisive/~co;veiy · 
· procedilres, as_wellasimtomated:~ecovery.toois;• Hot site te~ting;µ8fug these proce'dl,lres; is 
conducted at least once per calendar year. - · 

it: Staffing-- Siemens has·a team of experienced analysts dedicated to business recovefy planfilng ori 
a fllllJiaje b~sis: Tliis grm.~p isr~sponsibl~ forD:t~intaining,the plan and prrn;edu.fesi ~o~d~ctipg · 
t~ts, and lil!lllagii:tg .the ongoing business coµtinuity program. 

• Recovery· Procedlires ·_::Siemens has cieveioped and maintains extensive recO:vecy ptdcedures ·as 
well as automated recovery took - . 

• · Off ~sifo. D~ta Vaulting~ Si~ens .stores baikUps ofsystems and data on rilagtietic tape. ·Orie 
, generation is ~ept in an _etl,VirorunentaUy e:omiit~oned · off-:siie storage. facility; tliat is secured. and. 
guarded 24hours/day. 

'fu the event that norfuai operation of Infonnation Systems Center is ever severely tmpalred;. Siemens. will 
:~ork to restore setviceto all cl.Istorners ll.S qtjickl)'as possil:>le, on' a besfefforts basis. When working to 
:resfore service tq ciisfomeis, Siepieru; :wfil.giye highest prtorityto th~ resfoia#on of i;ii_tical CtmicaJ . 
applidtioris,r<;cognizing,thattl1~ q~ality,ofheaithcaie is of p~amount impqrtan~~ Ancill~ ~ystems, 
.Financial. (billllig) .· appJica,tions,. and, Genera1Ledger/Payro1l applications wm .fono,,.,., r~spectiye1y; 

~-

. :-. 
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pate'{?f Acceptance 

:EXHIBUU 
• ~ONF,Il)E~'TIAL 

Form ufAcceptance Certffi:C#tes 
.. . 

. . . . . . . . . 

CERtlflCA TION 0Ffl1JAL SY$T~M_ACCEPTANCE· 

. ~ . 

Ifie Cify a.hd eounfy ofSal1_Fro6ci$~~ereby . 
:aQ}(r'lqv_vl~dg:es that.the ~ysti3m _has pas_!;e:d th~ Final 

$ystem Accep~rice. Test puffitiatit to 
·theAcceptanGeTe_stir1g Procedure$6fJhe Agreement. 

City & county d S?n Francisco 

By: ._ _._. ·.. . . - .. ·
.. · · Director, Department of Health 



O&fo of AccE:pfarice 

EXHIBITll 
CONFIDENTIAL 

CERTIFICA TJON OFFINAL SYSTEM ACCEPTANCE 
. COMPONENTACCEPTANCE . . . . . 

T'.1\e/CitY. <;!rid.· County 6f$ah F[(indsc;o hereby 
ac:knowledges .that the .. Sy§tem 

. . Component has passed the final ·. 
Compon~nt Acceptance Test pursuantt6 

tf"leAcceptan~Jestihg Procedl:Jres·of ,the Agreem~nt. 

By: -------...,..--~----
Direcfo(Departmerit of Health 
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.EXIUBlT r. 
CONFIDENTIAL 

Tutorm~on Systems Center Applkation Availability W~rranty 
. . 

·Jl\rvJSION Avai}~bility; · Sieµleps warrants that tbe.a':allabilit)rfor ffie· INVISIONAppJitati<).ilsfocated. 
.·atSiemtm$' InformationSysterils Center (lSC)Will be,97%J. lSC a\railabilit)Tshall meantJierime'thatthe. 
· 1NV1sr6~ Applications are a:val.lable to CCSF' for processing trans8:ctions, JSC ~vailability clOes not. 
includtf(i) malfuncti9n qf the WAN between CCSF:and Siemens' I~C;.(ii) unavailabi~tY pftbe 
Applic$omdue to CCSF'sactual.day..:end,weeken&, lm,crmonth..:endprocesslng~e:. ·, ": .. 

. . . . . . . ' . -

.·:;. ·::'.~ .· '.: .. . - :·~ - . - __ :. - - - ' -_ . . : . . ) . - ;. 

ISO J\pplication availability shall be meas:ure<i by $i~tms, nsi!i'KS:tinstica! ineasur~ment B.nq. 
reporting sofiWare pz:ovitled.With the cbmpl,lter eqriipmerit k:ic~ed afSiy@eilli' ISC. f}uch m~urements 
· :\\iill be taken twenty;;four (24) hours per day ~even .Cµiys p~r weelc.and the resµlt will b~ calCUiated over 
-lhe total available scheduled time for the month. 

Avrulabilify %~ (Basefune - D<>:wntiriie) :it 1 QQ 
1fasetfme 

This estimate is pr9#ded to. Customerb~ on Siemens' experience at.other c;usiomer sites. 
Customei's actual outage tjme will be affectedby a.number of variables that influence the sjze of the. 
Cu&tomer's data bases and run tirrie. These .variables inCiude; in part: data retention parameters; onlii:ie 
actiyify and any a()ditional .f.:#li~ations tbabnay be hllititlled ~ul:>Seq\}ent to !he cUite of the J\gr~enieiit 

•Siemens wilt make alheasonable.efforts. to .work with customer toward achlewgJhe estimatea 
time~. Jf the estimate is exceeded, atCu.stomer~s request and at Sienl:enS1 theg curtent professional serocf: 
·rates, Siemens wilt review CUstomer's.utilization of the System· and niak:erecommendations fotlmproved 
data base mainienarice~ · 
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EXHIBITJ 
CONFIDENTIAL 

ISC~bas~· AP,pllcations System Response: Tiliie Warra~ 

INVIS!ONRESPONSETWE.WARiiANTY. 

, Ll Siemens gu~ant~thatJ:lie averag~ itesp~nse Time :Within yqur production 'S~em Environment 
for lSC-ba,s.ed Applications {inchldinJ?:LCRanil.EAD). shall b~ 2;75 seconds for ninezy-:five percent 
. (90%) .of all trarisactlons,diking the terin of the Agreement. 'Siemens will also include the.Resource 
Schedulliig Application ill this Response-TimeW 8tranty;. howevet,beeaiise the R~<turce.Scheduling · 
Application can be iniplemented fu riiaD:y diff~enfways SiemeriS ~~;;J.,;~ th~ riifit tC>.reyf ew CCSF's 
ilnplel1le~titicm of Resource Sche{iu],ing@d. !Ila1ce rel1$o~abler~onm1e~datiops; which will not . . 

· ma,terially effect CCSF' s operational· proci;dures,.which .CCSF wiilJmpI~mentio iI11~rc;>v~response. tim~. 
As of the Date of Certificatlort, this :,\iarranty is not applicabfoJotApplications located at CCSF data 
:Center or other Facilities (e:g.;: OPENLink); · ·· · 

Response Time Shall be ihe. period frorrrilie time tlie<Retllril or Fuhctjon Key ~ depressed on a 
.3.270 terntlnal, PC or other similar deyfoe directly attached to the router. uritil the complete screen of the 
respow;e forthe one 1;1:ansactio11 appears on thaUocally attached deyice. That i::; the transaction travels 
:from th~ device directly attached to, the router which· iirthe primary terminaticm ,point for the Wide Area 
NetWork at CGSF's site to the Sieajens ISC arid !>ack to the device dii~ctly attached .to the x:i:n1ter. 
Respo~'.fiine does not. iiJchicie any:d9\\'Jititjie~ fune (j,uring Systeili ma1furictl.qh, ptoces:sing outside the . 
Systeµif()r iiansactions betv{een t:he Systein. 8.Jld ,any Other systenl, ~a~tions again~t'a aafa base while 
ff is being accessed forbatch op~tions; j):ansactions oye,r reiµoteco:onnunicatio!l lines other than ihe 
priinary lillk to Siemens' ISC, and.transactions over the internet. LCR · andEAD Appifoatfon programs 
shall operate through the Siemens proVided, OAS based; model,.. screens and pathwa)'s .. Response Time 
yr ariantY shall 'µ:9t qe applicable for transactjoJ1::; tW:o~gh.O:pen .~tied,.free forI!l~ iBgucy, · ·. 

... . . .. 

l.2 RESPONSE 'Ii:MEME.ASUREMENT AND StrPPORT. 1iesporiseTimewill'be :measured at 
evenly spa~ed inteJ:Val,s using hqsf l;i~ed monitoring facilities>ARespon.Se Thn~ failure occurs if tJle . 
average Response Time, measured each -day .over the ho:Urs of.8:00'a~m~ to 5:00 p.fil., is not met mree 
tlni{)S. (:luririgl(tvio!ldai t1rroi.lgh f ri~ay J>~riod.· · · 

.tf a.ReSponse Time faihrre'Obcuts or: ii fustomei- reasonably expeGts suclt Ji fmlure; CUstomeI' 
shall 110$&Siemens in Writing, describing thefaifore and how it was.detehilfoed;'crr theieasims fot 
Custoinets'eit'.:P~ctati9ris, $iemeris shall beginJ:o yiork;in a.tinielymarib.et With eustoiner :and reVie.W the 
utilization ofth~ ~#terii. an<i C.UStpm&•s ~eth~dology or use of, th~ Qn).me· Arelrit~cturnl$ofuvare. If. . 
Siemens determines that p~on.nance Fill b,e ii:nprcivea by charige~t() Cusfome,ls op~ticmal, proce<iures, 
Qtistotne.i-'siocal network,· or AdaptatioJ1S, et9;, Without a significant. adv.erse ~ff~ct on the use. of the . . 
. System, siemens:shall coi:ivey snch changes in .writing. lfCustoniet lln.plements such changes, bt if no 
changes aiegiigg~st~; .aiidtl:J.e R:eSl)orise Tiriie.is n()t_met and isSieinens' responsibility, Si~ffiens shall 
make chrujges to ti¥~)rst~ s~ tliatt,lie Syit~m \VVl ~~etJ:}le B~PP~~ Tim.e.a.t 116 .iidditi9riiii~~~ge tq •. 
~tomer.: 

rf'Siei:nens clemonstmtes that, the failure to :rneetth<:: Response.Tim!< is not Siemensf resportsibilityc 
. (i.:e,,~in the customefs local network, He.),: or that the System does meettlie RespbriseTime~ Siemens • 
shall give ClJStQmer V.TittciJ.Uotice ffi.'l:easog~ble'detl\iff ilAd custoJri~ ~licllpay to Sii;imens; a(Si~en.Si 
·then c~friit~~,·for an sel:Yice~ pel:f6nn~d a.hii exp~nsei ill~Ur[~ .by Sierti~ns qUring tl.ie illvestiia.tion. 
a.Il.ddiagnosi~~-.iProvlded however; fhat Siemens"Will pro\>idet\vo(i) hq\trs ofR~8pon&e Time Ciiagqostic 
support.~oughfue1lSeofNetSpy; '.Nef\'iew;.Application·anah~isor 9ther diagiiostfo ~sistan~at D:o · 
chargeto ccSF for each: reported ffillJJ.te · ·.· ·.··· 
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EXIi:mITJ 
·c0NFful:NnA£. 

, 13. sYSTEM EN\'moN!\.ffiNT .. The System,sb.allbe utili~d"in accordance with the 
t>ocumentation, theAgre'ement, and Written instructions proVided.by.$iemeus or: the ?Ppropriate supplier. 
Any changes or.additions to the System Enviromrierit; triodificatfons, regulatory changes, or Adaptations 
.which crel.\te.=additional. applica.ti.ons. or fl1nctioris,may !lffect Systeril requirements. :Siemeiis.reservesthe 
,riiht Jo have CCSF remove s11c!J.: items i!J:ld iet(!Sfth~ Systeta; . . . . . . . 

This .warranty is provi(Ied·fo:t the benefit of ccs:F only for use of the System fox: the Facility. 
this :Exhibitsets forth Siemens' entire obligation and liability arid ccs:F~s sole .remedyregarding 
Response Time W ai:ranty.. · 
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EXlfIBITK 
1;oNFio:ENTIA.L ·. 

Source Code Escrow Agreemen~ · 

• IRON 11olJ1\ffi\IN· .. .. . . . .· ...... . 
THREE"PARTY MASTER DEPOSITOR 

EscRowSE:Rv1cE AcR.EEMTh"T 

?d~tJ>q>osfr A~tSum~:.; ~. £ 9'. ftJ. 
t:: ftthi4~dfon.. ' . ..· . . •. 

·nm; Ei;crowServke A~'llt (the: ~A;rtt~t") isl:111cr~ ln4:lby ~ ~:sic!lleJ1S·A1~ &.1litkms !Js.~; ir.c:.. 
{''Dep$itor'") and i!rii .A.ffiliittes llnd sub$ldtanet: ~by &Uy Mclttionalpiu'l}' ~j.}Jliog ll~ ii. ~!l(:~·:- upon . . . 

· .d:CC:Jllkm (If die ;'\c~c flmli 11ruclii;d ~Exhibit£ ttJ llli~ Ag>i:~:md hy fr(i; Moun.ta.ir. lni;clltctwil P'ropeny . 
. ~11t, lnc.("tr&iJ~~t2iu"')oitthii;il'~~Of ~t_.:WOS(tlie.~t~~frth·eDau\),_ ~didary:'. . . 
Depositt>r. aiJd.ltN1 MCIUllt.l:ttl inay.bcrefijti:ed.10 ~~w.1dwiJt1 a~ a ~r.$rt)I~ or wlk:::tiYc:ly Jt>.1'.h.e ·~!a;~ lhroughc.;au:Ius· 
Agreerm:trl..: . 
. . 

(11) Tlael&~f ttie tcmucrV:fues in m1s A,g~~au refer wJr.m ~seM~ t&atkciiil!tt tkfu"alion. 
· maD:ia~t. Vid C:ttf~t of~ l;rf citht:t ~i:clwalog>'. &row ~lints~ &:scn'btd in txm1;n Aa~ be~il 
("Seniees").. A.Party ~ilU ~ Scr.i~. w11J~ thk Agre:Cm~t1t by subnliibng a won: rcqucstfor ctiUin l~ Ml:>imnim 
Servicm (~ork Rtqt1~ via \1\Tinm ~iiD tir me .Qtltir!C portal riiafo~a1# wclhiit ~ ~.t . .. . ., . 
wwwJwnil\Qll!rtl\i!IGQWCCtmm or .other wcbsiia ~Mc;ontrollcd by~ Mmmlain if...if ~ Tuila:dtti lhat webS:1teo 
.(Ci>~!hc"fn.nMei111r~W.d.iSfte~,:. - ·· · · · · · · ·-· · · · · ·· ··· · · · - .· ·· · 

(lJ) ~ ~c~ a.uil~oi:havt~or~1tkvtt;.:enteM mro.;,ir~~mcmorotbcf~:ct>tW#ini . 
:inten~ ]ll'(lpertj riglifi IQ sad! Bent(tciiiry (the~~ ~&:'); iill)lf tbC:. Patti~ intend thi~ ~ent bi~: 
ron!.i~ l!S-~1~~k>SU411gi'WMri(0~ id T!il~ lfUiillMS~[Biin.~1 C«le. StiiCtion:i65(,n}. 

1; ~ut Resi?o:n~ihilltits:llliii Rwr~t>ntan?iis. . 
(n) ~it& $hall~ iin iJll.tiil d~ti ibtfiC:o~ iurd,fujjdfon~l c)f nll proptiewy tech!ii16si;mct. uthet 

. mat® ls covered, unacr f)li;, Ar,_~'milll t~D~rMatulru')· I(}~-Moontinn ~!thin tl{itfy (lO) duy{~f th8. 
~e o~ ticp!isiwr tk.ya.tS<; u(5dmt, ~t)J~~ hom (on~ 10·cime J1irinir;.the:T~ ofthis.Agrt;cpi61t: 
prlJ\-idcd i min:iJ1lUUtofont (O«iiriP1elc IUld ~I c;opyAfJ)epa~t Ma~ is ~jlr.d \\:'Ith Iron Mount.:tfo al. 
fl1 tlmei At the tfu:lo of~ d~ 0: u(idatc; Depoii~i:wiltprovii:le. m aceim!IC ~ CciilJPICje dtSCrl.PlibJi ofali . 
·~it M11.teria! seni tc>Jnia ].{ountal!t yja ihc r~n Mounliiiil \Vebslr.: oru~mgilie roln:i.attai:hcd hereto:~ E.~hibf1 .. :B" • 

{b} ~tor ~cnt. thal. ii lawful!)'. ~es 11nDqx,sit Jvt~taial pro@l{> J;w Mowtliln uniierlhk .(g.--ect;iec;t 
rm: d)myl~ ~~~jis or me date: o(dJ.ifi:dep-0Si(}.ny ~r: Miteriat I~tii'. ~11:esmaM 
afkr !heir ikti9$ft ~'li ~01pt0\ll1'it, rub.it, Ot'. liliet ibc,righ~ :in<!-Ob!igaliott$ of~rofi M,ollJlbhi ~·this A~ement, 
Depo~rorw:irrnfui Uurt:.wiib .~t ti> !bcpep&it),,tiiciiat~lfuir ~m:s proper awruniStr.1tiOfl. l)f this A~rnt· 

::~~~~:;;;:;~:;~h~ 
.ltcin ~in'fpej:fo'nnani:e{lfiiny levd{s),ofvenfitaiJooScrqc:es.&scribcif iii f.xhibit A ilitt~iicrt>to llli4 

·ccJ~irursba[l~roJdy~:sililt;cfo;-propCriy~lgna!.l.n~.tl}.e:.ac~ni(s)Jh&t\h~.~dld11,~·.i~m11Jll.ii\1lfu1qbi 
11¥:.~1~~1e:~i~t.s :1~¥~~S&nJt r:0t1:te~}~fot~!lY di$c;r,~~.c4~eil,~c~ii,IJ~ 
a~licarnm and the,4c1>0SttBCt:Dt!lltdestpattd.fOr enroitment into b¥ tht<: BiRl:liCJlUY. ~n. the ll.l?Phc:.abk E:dtibi!. E. 
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.EXHIBITK 
CONFnlENTIAL' 

l,. lfom>tkiafr R~Dnii;;!biliir~ and Rciirisciitllfion~~ 

-(a} Ueni:ficiii:.~ tcbi~iedg~ that, as be~-mt Iron Mix1nir.1n liild. a~ricficiacy; Ditidid;ir)t 11~11mei 1.1n .tcsp<mSi\>ilil)' rw 
· the ~omplo:t~·~ imd fiui.cti~lii)t of all Deposit Mrueriat _ ·· · · - · · · - _ . ·· 

(bJ · l3cr1efidmynuiy ~ubmi~ a v1,.-ritlcati0n \V ode Reque~Ho froii' M'ounadn (~, mie ~f rnore nr'tht' Set'iifcs llcf"mc& in 
Eihlbit A ~hed hert:!I:! and furit\et ~is fo Ii'<.t:i Mowlaln '$ ~ rJfa $0Co11~·torjfneeded ti;> pn>\·ide suth 
Servll.:rl- lkncfici;uy ~'.'lriant~ '!hat Jr1;m Mol.U:llliirfs U$C of aiJY1Jla~rials ~p~d by ~cndii:1ary !tJ pafiln:n the 
verHic:ition &:riices ~bi!:d m EmibitA. b liiwfcl iiod Oocs i!Dt ;;fofutc die rights of imy ihfrd jiiink~·- .. 

4. Jro11 ~1tS!lft~n RC$pa®lbtlft~st tnd R:g~~!F 
ta) .f!WlMmmtaiI}~!Oli~~lyn:$sooabl~cfforti'~9PrOvide.he·~~6tcd.llyAUt~mc;d. 

l'~(!i) (<tS idCilriflcd in tl)e "Ailthoriu:d Pasaii(s}lfilcili«;S table~ below) rq;a~,lhC C>eposiroc and , 
BCJU;f'Jciarym~Wm~R~~·_l!ynMiiunt.iri mayrejieta Wodc~t<.iri.wbok 0r in pqrt)~bt.~noi cooliJiii 
all )lequirc.:Jlnforinadan l1I :any tiin~ up&n noti~tlon io l~ Party Qriginuting lbc Wo~ ~ot. 

(h) _ WD_ Moontam ~illeonduct i! ~siml ~. up6il w:bipt of 11riyllep05it .M;\L.~ ~· ~til lihibit a-_ tr Jriln 
-MOtlil!llin <kiemnn~ thlll. the' Deposit Material docs nnt makfi tfledeSCi{plioJ! p1e>v100;! by Dcposl<.!if Tefirti>C!Jt~ iq 
bhibit B littiiched hereto, Jfun Mol.ltilafu Will n~ify ~Siter of ill~ dis~ts kl no-iate imcli ili;:Crepiµicy <in 
lht E~itB. . . . . . .. - .. . ' ·. 

l ci) Iron Mouni:aitl ,vtn provide ~c;.tite to the ~ciiiey Of !Ill OqiosttMateria! tlm i~ d~ into ~e escrow ~uril iJrickt !hH~l . . . . . . . .. . . . . . . . - . . . . ·. ·· ·· · - · · · · 

Cd> Jrori Mciuntafo Will \;,or-k ~di-~ i-k SUbtl\li-s_· iJiiy vedliCJ!1on w.;d(Rcqtiest fur~ };~~i c.'cW.:mJ iltlder
iliis ~~ni lo .either iwtill asi:y staiuliud Vtrffi~tinn ~lc6iWorf R:tqucs( or iie\rclo)J ii ewoiilm 5furcfuiut ~f. 
Wooc ("SOW"). lioo. Mo~ and lht ~Pi l>arty will muruarJy ~.in 'lllritin1r t<> #;SOW oo .the foll~g 
1erini; afid riOOdjri®i< that inahlde blltm'notliUJilcd w: dt:=ipti<itl 6-roc#Jtl'vfit61hl moe tesrtti: d~riptfuii <>f 
Ycrif1,C111kiti testing; ~es~ng_J>uty tt:SpiX:!Sibil~; lrooMmmtafii.responsibilmC$; SetviCe fo::s; invrifr.:e pa}')l'I~\' 
bistni~tloii~j dcSignatit,n of lhepaJing hrty; desigJiatfon of antllot:izeii sow rq1Merimtivi:s for bot}i !tie reqiiestin& 
Party-Mid. !'too MowtaiJ'! wilb ililrrit u~ o)iltact-iii(onnatioo; aiui ~fol! obny. fir:i;lt d~~lei; prior to the siirt 
.of any,fu!fittmcot ..cuviiy~ Ai'rcdbe sW'i of fulfiltm01r~c:Miij', ~eh SOW may liory tie. ~.otmtXllficli in . 
writlilg li.'.ilb tlW: m111>W ~mcnt.ofootfrPmtiesdn li~cc wit& the cbn~ roni~1 proc~ sef fo>:lh thefcin·; 

. {~j r~ ~1oori~ltin:~aibc.Jd arnl proierlau n~i1:..~i:;rlati~ riMP:iat c.r tlectf()ii'ic \11.ulit itiat ~c: e-;~ oWnc<l ot ~r 
tlll! eonitoi of Iio;i Mc:Funtiiin. Unless <lth~iE~ ~ ro-by tl)e PuiiieS. . . . . 

(J) Up6n. r&cipi ofW.ftl~ ins•rucri(ms bf both De~~ot -N;d B~ficiary,fo:;n M®nt<iin ~I pcrmli fue~qii{t~menr ot 
. ttnlil:iVlilofprniooSiy ~D~if 1.1iikriaL 'Th-el'eriymUing Sl.lch reqUd.i ~ll--bc rcip<insibk:forgettfog 

. !he o<het Mny 1o ~the joii>f. instn;cUorn;. · - · · - · 

s .. fum~pt. . 
Thc. Pmy rcsP9nsiolc:fgr pa~t desiiti;itcd fn ~~hibit kfri>l!Yliig P.a:ajr~ slmU pD.yco Jri:in M00ntaln ~lit~ as r;ctf~rtli 
•HI me Work. ReqUt;St ("Se.rvia: Fffi'')~ E>:cilpi :iS.~· rbrth. below, :sH s~ F.:6 . .orc due iOI~ Mowiialn~in ibirty· 
· (JO} <:alenci\r'.da1' &pm the date QC lriVoi~ hitI s~ 6im\.1;cy imd :iie ll()ll"relifudllf>le;. ~on Moun1\!.in iilay u~ S.tMte 
. Fe<..-i 1.1·iih ia.!1iriety i90) citl~ cbY ~ n~lo the hyind'ilti)rdtmn~ tneTcmi clrhk ~ .Sill:h &t..~cc · 
f~~·forprlceinc-n:agen~ll~:limited_to'~petYear.on~aW'.)~Clft;fiel:ff~li\lt~prcrvitkd,~too 
merciise sJiall ctett.:1 ibr:. stm&rd l"ci$ ~by Iron f;{ouDtliin. ThecJ>ayin_g J•ai:ty iS t~li: fut- .aily ~Jtlilttil tO. Stt.'k~ , 

. poo:hllSCtJ1l~~t}iisA~~nt._otifl4ll. Proe~f [t)hµn~°:Wlr~in ."11 7o;ci:iprit1t! ~i(lear~nc~~tJo.!f~ ta~g _ .- _ 
ati~ritieS.. Apfil~bk tax.G $Ittll be bifitd .i!S ti s.ep~ ~Ill Oil· ihe m_vmcc,. to :lll~ extent poss,iblec Any ~ei:\11.'.f fees. n(){ 
<:QJlcctCif by.~ 't\.fouiltain when !{uc:.$}).6lt ~lit int~cd 0nt1l PJiid at-.A. ~.of one pcr~f!m {t}~ per~ OZ~ pc,r: 

·:~r;J:~~~z\:~~~t;~i~Z~~~~~~~:f~~~~~in.tf 
ctirifldli::I be. p;iii:l i!llSL~foe Fees ilia! aeane Ourlitg tht;Tcim iifth~ A:gl'icinent.: 

:6: Teryni\iidT@l~IWj; __ 

(a\ f~lilirl11i ~enri'.' of thll':Agm:m6tt.is '9r~ pmQd of~ti) )'<lrir.froilr~he riir.:ictf•ot))at1: C"Tiilii:U T~rm";and\vm 

. ·~~~~jJ~~~~:::~r~;~;r:a~A~~&~~~~J::~i:t.•~J:J%;1~~k.~~~t~~ 
mtcoi 10 cilll(:Clihi(AJ:r~etif at IC!it niil!!fy:(90Jda~,~ prior 16.~tli_(:, expkntiolf oftiie: lftitfa1:J ~-.or '(ht: a,pjlf ieabk 
R~wal Tenn;•@ Benefkiary prov:i(}esli®. Mounb-ln imd ~sil(irwith ~ty ('(O) d'.trs' n.ifor:.~ritien l)O{ii:e of 

-~;=~=~:~~~~~J~~~rt't~:J1~~!i4{m~J,~?1r1he····· 
)r!J'vid~~ oile~il~il fyi/~i'ify (120) di)'.!' )rior Written tit'>:rlci: w ~ pepi>sifut ~d. Bi:t\~l)c~'):oflil:iil ~fount.am 's:: 
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T•. 

EXBIBITK 
:roN.riDENTIAL· 

• ·iint;flt 1ri t~nnir.ci~. lhis A.1'r~e11Llf:mc: Eft~ttVc ~:eii.ootspccinea iJl iheJ11tfodl1c1ion. ~~ci\Or.. chci tl1elas1 ruue 
1101ed on 1he siyuatufu b\oCli:s. iif 1hii;A.~1e111. ~I be me. E..'lectiv~ ~; 

lb} l.lnleSs ~~Pf~ ~aichis Agr~~nt ~~ i;.thcfwise, upqn IITTDinaoon ofthisAr;ttcrnetJt;lmnMa11JiJ'.t;fn 
. siiallretum tfie ~t Miltetial ~ 1hdkp<is.~ 1f :r~le art~!!> t(l rcttirn 'l.'it OCpt.i:;it ~tW!l ttt.Dcpt7~S:or 
· are: imsuctessfijl, lron Mounuiin ih"111destroy~1Jcpo5it t-.o!:r..erial. · · · 

le) .fothe ~ciit q(tbi: ~npi'}'tllenrnfundispute>;J SmP:e F~ ~·oo tQ lronM~tain, Jruii Mou.~ta.t._t Shall f~'o1:idc' atr .. 
· Parties: to ih~ A~t\\'llb ~nuc:n.~kc: 11.flii:tli. ~ioimiis.fa's intt'Qi 'IC •cmiii•~ 1bi!. A,greCltl!!11L AnyP.Jsty U> thii;:. 

fl:F.i=Tiiifit ~hall h;.l'C ~right fQ lr.akc Ui~ peymen( (0 f!iJ!\ ¥#lti!hJ kl !'.\l{e lhV default. rt# Fusi due: ~emµ ' 
11oi ~~ in f\Jll l:i)· lfDll ~tain·wlthm thirty Qll} Cali:ndl!r &xs q£1he da1c of $1.ieh notiCc:,tlim. Uoti Mt,lunuin •. 
Sfuo.n ha•·~~nli;bt 10 Cctllllnatc ~A~at anj~ ~VY seJ!dii\~ ~rren notk~ru ~t hztles. 1f(m 
'M~ illO!l.Mve oo obllgailo!i «!~any~.~ thliAgr~ (except to th.O)e obligiai'tt1i£ that ~\'e 
tmoinstio~ oflhis ~~) ~ .~ ~.'1IlJ' imdispute.J Service. f ~ ~]J'Oll MoUl!~Q} under lhffl.~ment 

. Jt!mafo \inplild. · · .·· ... · . · · .. . . . ·. . •. . · .. ~· ... · .... • .. · . .·. .. . . .. . . .. . .. 
. {4}' The righu: of li,iy pm:Ucab.r ~fiei:lry ~ercmider sfl1UHerminafe-upM tllC~nce of the follli:wiilg e'!l~lit><. {i) the 

~€~i~~fiSf&..~7l:~ 
llfier ilIIY Rquimi ~an~ curr, pt:riod. f0t~ aVOi~ of:~'- tron ~tafu 3.h11!1 nQt ~ Dl:iti~ ro 
~izelht'~11ora.at~.~.~·~ei;~t!li:t&ltidirieftbt:t-6(d)(ii)aiirl6{d)(iii>oflliis.~t 
Uii~ lllin ~iS•rie.ihrfu<hin~by 1iic~or. 

7~ .. Grn!t2Ul:!ilt1Ilnlt¥. . . . · · · · · 
~io &;~;qf,.1o;bieh P'artY~!llldcl"e~ind~fylifid~olilkmiiies~tlie Othtci; th~ir ~~l~ Af!iqfi1~ilnd llicir 
~l~offi~ dirtcta.s. Clil'loyfr:ii,:~D(f~~ fll&J'. ~tiV~ldtt~ M~~igns ~J,M a~fiSt my:!1~ 

.ii11 ~ loUe$, lialn1i~ dunag~ illki t:tj)tti~ [r.dndhiS; ~ihc;utlimijiilitMl; ~le altonieys'. !eesj, 'amln&. 
lloib' thii;~grcxmtn( ffultl .die ilcgllgrnt or~~ ac:& cir prnissions ~f ~ ln_d6nnjfyin~ ·Pitrty Of its.~tractQt; 
orcb?;Oirri:i:~,ditetton,~!~~~~~~lllicessorslllldmi~ot;my.t>fdicm; · · \ ... 

8. . W111;n1J1il~. 

(a) .. liQN.MOut'iTAJtlWAllR:Ar.-.Ts Af->T/\h'l:} ALL SERYi~PRC)yioEo ~'NvER: sH.UL 13~ .. .... . . . 
. PER.FORMED !N A:.'WotoovrANDKEMAN.NElt;. EXCEPT AS Sl>ECIFl.$ INTHJ&SEC,TION; .All E..Xl'JU~SS 

OR Thia'LJED coN1)nlONS, REPRES;EN'f ATIONS.,AND WARJy\NtrESlNCLUDTNO,·\\TIHOlf'( .... 
iiM1TATioN"~A'NYn.llilE.owAE!RANitES~CoNI)rrt6Nsot=MERCHAl-ITABiLlTY.'Fl1NESS FORA· 
l'ARriCULI.1tYl.ftl.PPSJ:is~tJSfAC'f0ttYQUAUiY.AG;.i.:M~T~~()RA.i<l$1NGfRQf.i·A. 
COURSS OF)1£AL!i.JQ.;fJSAGE, QR 'IRAD~PR.Aqx:E; ARE ffERtt&Y EXCLOI>f:D TO 'flreWENT 
ALL0Vr1'° BY, APPLICABLE LAW• AN AOORJEVEilP ->.RD" Mt!ST NO'rlfYJ.It()N' .MOOOMN · 

.. ~~~~~:=g~x~~~~='tv;:l{JrtW!it~~E: 
·.~~~1:~i~~~~rtz-~~~~~;~~=~~if;fJa11us· 
RE;..i.EDYSEr f-ORUi ~fAll::$ Of,ITS ~ALPl.i'JU'OSE; '1HE W~AAANfV i>io.)VJDEO rs 
sUB:ffiCT1'0rHEti.MrtA.TloNOrliAmtnYWrORT!llNrWsAGREEMEN'r;·. .. . . . 

<l>l' ~itoi't.~.~aJl ~tot,lit\~tiQll~sv.ic¥ ~~1$:~~~fiabfeand ~~ii.\. 
Pt:Cmp11)'~.Aljd ~te$1Jeh ~rodl)f~iOli a~mi~ Ifie T~ bf~~. A~en1l!lll. . . . •. 

(cl=t~=~~~;~#:~.~~~;-;z;;i¥;1~w.~~~.to 
(d) ~hip W.:1!1~1}'.. · Pip0sifoi"W<1fnij$ ib;:jt iti5-ijjc ~.cn)r· ~ffe.1.cl!StOOilw t>filir Dt:Jil).Sit hfj\t~al antifuls fu!f 

-~~~~-~~J~ei;re~,E: . 
. dlSJl'llt ~nct:ti!o" 11::.i; ~1;> •. I;!.!~ 9r di~Rllim of Dc]!0$1thl~ $10red~· !Xp.Q$hOr.with ffatl Moimtal/L 

f; • Conf!ktttf!t !~f9tm:1timi:. . .. . . 

··~~~\~:T!:;~~J!~~~t:i(~/~i~t:,:;;:~~~'.~~~~~=~~l~siM 
.,.;~~ shall•Mid~~lbetttw. of fu~ ~lto~th[ri!~\Tffr\ip)\.foQ!lhlf!j ri:c<iiv~ aSitlJJ>Omii L'i' aiiy· · 
oifiq ~ fnim e c{!Ull OJ:iitli~~~· trfi.~1 Jl4!ttaif.ifrg10 th:C oi;w!o#rt:i);~ of die ~11 Marei~i~ li?r 
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.:EXfilBIT K. 
CONFIDENTIAL 

Mi:iu.nt.ain Wiil i.Jnm,..'diaiely ,nn~ify thePnrtil;s lo tlil:1,Ag~ciJtttnless prohibitc<i &y'in.-~ After no4fying rt',~ Pattie~; Iron 
.• Mii1,mb>.in inay·. co;nyly in good foil!i with such i;irtlet; _ Ii shall&. the O:spD11~ibiliiy Qf Oi:j)O$itor Qt Bendidli1 to cbailen,gc- · 
_.;my ~uc!r oaj~ pro\idcd, ooi.\·.,...~r. -~-iron Mm1flr~ does noi J>~t"-.:. itS ng,hts tu pres<:rti its position \l<jlh respi!ct 1.0 riny 
, :si.ch qr<:ier,_ l,ron Molninlifl wjffc«iµtr.11e Willi the Ift~s~~ M nppli~bic, fo $Uvp.;,!tdfo$Jo quiJ5h or Jimii: an}' ·. . .· 
suhpiXna, ~' &ich pllriy;s exp<:n~ Any pa.'1y ~1.1e5tiiig .J.dditioolit ~11;tan::e·s1ia11 pay lrofiMmi111ain'$. sran~d chargc:t 
pr;;i,,~ qtiutc:d. up_on s\IbmiS:,1<i1l of l! &IWltd tiqil<:sti . . .. . .. 

Hl. Qiuit11tton ~fD11t.iuk 
N01W1THST AN.DING ANrli:l~G ELSE IN Tiris AGR:i!EM~'T;All LTA[JILltr~ lFANY, \VitEIBER AJUS!NO 
w cciN'J'RAcr.,.qR-r (L~ctuoma~EaL1<:1.ENcE) oR oTIIERwtsE, oF iNY PARtY:r-0 m.~ AGREE.\rENr 
. SHALL BE L,lMITED TO. TRE.At.(OUNTEQt1A~ TO FtVE(S) TIMES THf.THEN CUlUtENT ANNUAL Ff.ES . 
J>AJl) OR OWED TO lRON MOUN!AlN UNOER TIUSAGREE.MENT. IF. CLAIM OR toss rs MADE IN 
RE.LA TION TO ASPEClflCDEPOSIT OR DEPOSITS, SUCHLTABJLITY SHALL aEUMrrED fo Ura FEES 
1tE1.A Tiill srEcmcAILYTO suq.r oEPosrrs •. rttis l.!MIT:sHA.LLl\!oT APPLY TO ANY PA RTYPOR~ rn 
ANY dJ..IM.$ OFlNFRINOamrror ANY PA TENT,CQPYit.IGHT;TRAD£MA!UC OR OTI:IER PROP:tt!EfAR '( 
-ll!GITT;{ll)i'...TABJllTYfOR DEAWOR BOPlLYiNnffiY;(ITlJDAMAOETOTANCHJ3LE-J'RO?ER,TY ..... . 
mxcLt.ID!NG THF.. D.EJicisrr ITEMS):(lV) 'UIEFTi ORM PR.OVENwJLtFUL MISCONDUCT. 

•o • - • - - • - - • • • • • • ' •• • • • ·~ •• : •• • -·' • • • • • • • • •' ,~ - - • ' '·' • ., • ; • • • • - ·, : • • I •• ••• ' • • •• • 

n. co-~ijjtPtmamw~; 
P.\-No 'EVENT SHAu. A.w PARTY to.:rnts AomMS..,. BE uA8i.:E :toANoTRER PARTY FOR.ANY 
• £Nctp:i:Nl" At.. srECto\i; PUN111Yf. oR coNs.t:QU~DAJ,fA<JES, ~osinomsOR. t.osT oA r A oR 

. INFORMATION; A.'fliY COSTS.OR EXPENSEs FOR TIIE PROCUREMENT Of SUBSTITt1TE SEJ!.\.1C:Es~ ORAN'{ 
orireR INDIRECT :DAMAGES. WHEIBER ARISING IN CONTRACT. TORT(lNCLUDlNG NEGLIGE)'{CT) OR 
OlHERWISE EVEN tf THE J>()SSraJLriY llt£JIBOF f.fAY B'E KNO:WN)N ADVANCE TO <>Ne OR MORE . ,. 
PARTIES;• 

.1;·~ 
(~) 111:Com:irntioo of Wprk Reg!Ji;!it, Alf valid De~ and Bcncfl.ciwy W-Oi:\ ~~IHre mCl)T'!)\'.}t'I~ futo th!S 

.. A,gri:cm~f. 

(I)) Purero.<:<: Or&rs., Tti the e~-em ifui1 tt~ f"!)yi:ng Part)' issuen pl!Tcl!a~ on:kr or olhi:r UJ'l'tn.iiocntused to p3ySei:Vitt 
- f'c5 tQ iriln. :W..ol)Qlain, ;iny icmiS an<! (;:Oii(;!iti~ ~fortl:( iri the ~ Ordl':i:: w_hic:b l:on5litu!e tcrriis.-ii~d i:oJ}di!iQ!is 

-wlrii:n lll'e° in .additlilfi.1a'1hosc ~•forth in .thi$ As;eeim:nt4rwb'.icli ~iiiblisli. c:cnfficting iC:nns wd c:oOOrdo~ 10 lb.osc 
~_forilimirusA~·~~~s1i~liid.,Y~M~r~hi ·· - ·· , · · .. ·.· ·· · 

(c) Rlwm,MakeComits; Wtt:~n $\JaJl~vefuerightto ~-.oopiesQfaJl[)#it~at.crilll"-'i~n:hl>1:y 
...• ~to perfmm tm; Servi<:i:s, Iron MffimtiUD shair copy· aU coP)Tighr., ll-Olldlscl~mt, llll_d omet propiletiiry 

notioeli imd ritlOi calltliiiied oo Dq>a.sli.Materill orito ;iriy cripies miidi: byltoiiMolllli.ain .. /Uly fupying e~s 
in~ by ~n ¥owwmi <r:1 l\~()1)1 '7Jmk Request ~ cepy ~ill bc~t by the Patiy n:q~& llit ~vle~ . 
. ItoitMmnitain ~:Y .rr:.1Ci:s.t I>epi:isi!cif'i.i-ea$oi:iabk <:DqJeiati1.111 m PJtii:fiPtJy cqiyin~ D~slt M;itciforin MJcr.forf ror. 
M9t1Jlia;~lbpcn~lhj$/':~ ·· · - ·· ·· · 

{tl} Q!oict. cif Wi<h:,: .·'Th1:. valiiJily,: intapfl!talioo, ~ Mu;m~.~TJ4 Asr~m~(~i( bi) oofiirott~ br ~d i;cni>t~~. 
-_under rh~ bws of tb~Cilf!lmotrwalth of~ Uri~ SW~ ~ ~ llS.lf piclol'lried wholly within th~ 
:~bt~il!ld ~itbuut .tf.vm.i d'fi:et '° ~ ~cipl~ ~fcon~c:t" :0fl1iws'. · · 

:O(e) ;Au;hodn<! PAA>nfs), : ~tci~~;ey inuzt.~ auf1t'>rize 11-nd. ~gmtc ooe pmwi~ liciion5:Wil! 
.··. ' ~ny_bifl~suehpll~ !"~\j·~~M~ wms¥11~. ~ti~«\ if.ith~ ~hori=:!P~!:t~.tto~c~'taclc or 

mi!> .f.~t) llJ!d wjjQ may fllil~ct the Jrqn ~in cserow ~oont !:luoaB:li ~ ~rot1Mountasn_wclaj~()T: .. 
•wnt.h:n· foswCticm;·. ~ AllthoriWf. llers.On(s) f(lf ~di.the: Oepo:ilioi imcl Br:i)cficia:ry 'P<"ill llUlmtiUn ~he acturacr. of 
~ iu1ri!i;: and eoo~.illfC~~~ provided IO lfoi1 .hila\liltai~ ~ UlC ~of Uifa ,\~n;~~l .. _. 

Jf! fui&r (tr Ray i;ift lriStfuc1lonS:., yl)-.'l Mcjunillln 'mafad fu rii1i3riec 11pc.ri ai:iy iiisr,(uCi:ioii;: in~~ Q:-. i;jgilan.iri .. 
f,:iisoil.abl)' li<:lii:vc:rlliy)i:Oii M<;mn.aln mt,ie- ~uiJ)e:,al)dfri;iminA!ltbcJ#iid Pimion(s), officer, 0t:otbor cmplo}'t.'e of :a . 
Patty~ Tm11::M0nnw.n ~-as!ll!JOO tl*~elt itpr~ciiut.IV!! of i.\ Pti.rtj' m Ibis Ag~ell1 Who give$ i!iiY wrincn ootic;~, 
fr~ Qr iii~ ~the autllciky lo da so· !ron fl.fo~trun ~n. r.ol be ~i;ileQ to inqui~ itilD rh~ ttutli ·.01' . . . 
~~l~tc .thC mt:rit rir~o.y ~ieiml)t ortepi~km 6"iti!i~ iii any kirlce or g~t r~-~ly.licl\c,id io 'Ei.t 
from ~- rc-p.n:saitati\-c. W_i_tli .~t 10 R~ llaj _~*'1~tion 9f Depoi;ir ¥aicriAJs, Jron Mol!JirallJ sl!rill' rely 11n 
an Authorized I'~t~; ·· · · 

<tLf~g;:}.1J!ie~ No ~rt)> Jaji b. F&t;ld<ir illly dejay « fa!lt!rc:i,n ~~e m,e)9 e_venis ~&; die def.ktting 
f'iirty~'S ~iihl~ trinuvl, indtidiiig-WitboudiJll1ta.tibit .i!.m tif Gt;id; ~i-tl:quake, Jaber. di$P\J.ies; s!ior'.;jgci Qf su!!PI~; 
.~cwat, o~~ Qftc>ToiisJ11~ fi~i~pldemics; ~r:d.t1i:iY~1?f ~n~;;?fQthe~prc~spnc;~~h~d.its · 
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·r=6nabf~ coo1rot. ·'incob~tioos11ri& rlgh:s pf \~ UC'U~~,f~anysia1! be t::(l<;h~d· Pn a dlly-i11:~fay.b?sis for t.:..e 
riwii pcriOd ~q~ in lhC pi:tiod ilf thc:. c~ Get~. · · · · · · · ·· 

• o;) .· Noti£~ AH no~ .rtgattnn~ hhib!f .C (t:eleA.;J $ail be $ent by comrr.eicl~i ~p(~ rr.ail. ui: o!htt conµr~dl!lly 
. ai>picpri<i~ 2nlian4 tfuitpfuvide pfoiilit ·~ ilndnG.ufre proof ui ddlv&y: All ~a ~1dcncc, ind!idhg 
Uivcikc~. pa)'ll)CJlts, unii other. d!:>cumwtt :and ~Ulllrunications; m.w. bi::scn,telci;;minica!ly n; via r!:f.u!ar mail. The: 
~:.rlcs matlhavi'.'. ~ rl;ni tQ rdy oo tl>e i:;.,.. \;n(~ ad4r~ss oflhi! cthCf .Parttes. Any coITTCdy ~dressed tiOtii;:i; ta 

· 12st.·i..110wn ad.~. of the other l'i1ffit-s. thid is tclie<l an hertfo tklt~ n:.fused, lmdiuincrl, or uii,ldl\·tr-:ihl~ l;>ecin<~ of 
iin~ao:®'i!Sslt>tiOrll* Pmy tow•.ni!tifxidaipiovidd lleWii ~l·hi~iod c:~th~ioi iltt111~fi!S1 diiie lhiitkid 
notite-~.~.~~et ~iid \llJddiva:#.b}I ~~ IDQi]; 1¥ p0stal :iiudioritks by !llJlll, tbf(mgn, 
·~~gcr or ~al~~ ~iveij sm-ic;Cs. 

••ft)· .. Nti Wqivtr. . Ni> wai~ rir rights l!!ld,cr this t.grecrtientby_M)' i' my.~~ ~~nsfi>lile a su~qui:11tw~iver of itik-.. or any. 
·· ·~rngbrtin&i1hi5).w~meilt . , ... ·.· .. · . 

(j) ~b.msit, No~"' ()frhl$ {\.i;r~~ by ~i~ o~~iap- <>~ '111.;r nthti.o/ <ibi{g11ll~s of (>q>ositQl' 
:Otikfi~iaiy ~der thi!I A~t.ls. Pcimitti:d Witb®t'the ~ ~t 1.1flion ?W{awnin;wbieh 1'h.:U i1m l.iC 

~=~1'#~!~~}~;.9=~fa~~=~~~ 
~··sevmizititt,.inc.·.§f.ny:ot:~~of1¥'.t~~~o/1'fedl;Ct~.~t,tillcptQro~:~. 
~~e bi. 8!l)' w.zll.Ofl:Ol:!l~ juliSdkti.<m. sucb .tcnO(s) $hall ~null i;ndy"Jd_ a~ $bllJl .~ :f'kemed de!c~ · 
froiit this. A~ .All·~ ltriml.of'fhjs ~ent sli2!Jichinin iii full f~ ~'dft;ct. lf lhl~ paragraph 
~ ~i~ble and, as Ii ~the vatuem-111r; A~ ii>~q impanrl fotanf Pl!Jty. ;$ deic:rffiincJi by 
sUcli~in ~$Ok: d~D!). t1ieQ tlica~ Panymay ~ilia!e 'ibfsA~ b)i Wriileii. notice. ~·iht oih~; 

(t). fa~t C~nJnaor &fatlmJ~m~ .J)epQsltor and Bau:t'icijry ~t~i.~~wl~dit; u;U8ll1« ti,;u iroo ·. . 
Meiu.nnUn~:rreia~ w.illi Deposim.rand ~1tiywill be t!i3l or:~ ind~ coo~and that oothmi in 
~~isJii~to orsh<)uldb'C ~ID 1::nm1~a~;Joft1t~0r~ytntilt ·· 

(iii> 6MnevS'F~. Ju MY 5tiitor pr:~eding ~~the Piuti~ reiafuig it1 lhl5 A~n~ tht Dfe'.-afring.i•imt wUJ 
'· I.ak d!i1 riiht io ~ .frl'.lln th~ c!thr:r(s)· it's cOitj aoo raSof!able iee:l nnd i;l(~ses 4f att~ ~ioonr;mts, ~ 

~~~f~:1Z~!~w~;~~t:;~~;~,~?~~s:~~~-4i. 
ievcrabk.fmmtli~~~·ision! ~ diis. ;.~and ilil! st.ITTtf~i;nd ruit be ma-~~~ ~r ~h joogmcnt 

<~) t=·~~oti~~~i.hc~~:~r:;ror#ij~ftj~· 
:M bii;jw%: }air di~ d:~~ee ~J'.qu~&tloti~rig m Q[ msiiig~~f9f i~ P;inici ~o~in,f; me . 
. ~"llctiori.c mt;uiiag, cfjl:Ct 0r irnpliirricn~ O(thii> A~tCIT lhc rights or oblii;lulor~· ofany'!'anyJu:i;wfwiJi 
~ submiuetl to, and~. ey Mbfucilioo by a ~e ;irtli1r,110T ~ bv ihc- Com:Spi:mi:fo1g Ri:gl®af Otl'i~e ofllie • 

~~~iiat~a:~a1•1~: 
ii.Wwofth~ .cirbi'tj:$r • .scrvici.- or a~ w ~the ;a.rbilr.rtion a.want ~be~ ~y~ma.i.I or by .. ·· · · · · ·"" .. ·" · · :· ... · • · io. · ·· ··· · · •. · ..... · ... · ~·· .. ·· irmi· · ..... •· · ..... ~· c.:· · .. :a· ...... · · .. ........ ·, • · ~· ~ial ~bl'?I. !he~ rir1hd'"-rcy or1 .~ tC1 ih r~ till1:uasr~ b~m$ . 

·· Jirldiiiss, • lflwweviir, Dcpasitar ~<cir Bt;ntfir:dm> ~~·.10 submit w ~Ion, lh(: ~cr.sb.il)I not.bi:'. ~itit;<J .w 

· .. ::;i::;~~!!~~;::#.'!t;i~r:~~~ori~;~f:t.::t:,:~d~::::r~bk. 
~~cy's i~ 'ilnd ~. i;hi\lt be dMded c~Iy ~paid bJ:Dqxisitl;jt ;md&ri~ff!;ia-n.,:: 
- .' .. ' . , . . . ' . . ' -. -. . -~ . - . : :'. - ' ,· . . . . . ,' ~ -· - .,· - . . ·- . 

{p} Rcguliiri{i11; .. Allrtiti~ ar~ ~~ilJiihtefotlUl4 ~ tQ ":h1;o;~!'?tefth.;ir Wli\'Nun1 nctioos or.~~$ionS; 
c.Ornplltaj Wilh t1Wa~~l~ ~~~ ru,1~ ~d ~115; ip_::lilfiiti! biu. riot llini.~td iQt~ioms bws; ~nipon; ~pctt 
.:ind~..exf!<ln: h!W.s; and ~Vt:mlncil.t ~Wa~ ur;iny~cuilirY fi:<>ilroito Vlhk~ .t~e Oep~itM~ m;iy,b<:'. ·· · 
,k;~ i!l.c;;ror~~ ~irb¥:1'.rQ';~igns {)f this~i\t. · · 

!it> Ns(Third P3ity Rtgh!s> 'flits ,\g:i:full6il is madi: Solely f9f tiif bt7:\etil$' or the.Pmie{~. thii A~(?cffierd .ind tht·ir 
· ·· .. :~~~!:rit1~~J;~~~W~~t1~i:~~'. ~n~tr..s~aJl.k~e orncquire ~!' rig~t b}·vir1Uc:~if 

'fr} ~=~~~~M!;ri~~~~~~~/~~~$n~~.:t::~#~~i~~r,ltori'. • 
'Daieficmy, ~ii. i:hum£Yal a~~nt Of rul mr« Jm'tjci, Jlie.~n~ tenns)pp!jtl!blc'ro .siidi 5cijc-fici;uy sh?ll 

fag<:- .5 hf J 4 
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be'k1 wrtli tin lh~ awllc:Wle Exlu"l>il~ and thf ag~em=tofall di.,~c p~nies, ihcf'eio ~hall occ:vldcoc<;d by.t11~ir 
t;l(ti'.uri~• of ;>tscb. EJihibit .E. ' · · · · · · · ·· · · · · ' · 

@tir~ Awte."JlciiL,.The Pintie:.; iigf'\.-c 11-..iit ltiis A~i'it, wbi'11.iocludes all ~he EXhmir.i: 11riilclicc;J: btrcto and all \;ahd 
Wild:° Ri:qut$l'5 submitted by ihtt P!mii:s; ~the ~onlplc:ie ~t b.;fwttil the Pl!rti~ he~lg t::iln=iing Ilk iruhject 
t:natu;r <.>r !his Air ... ~~ itnd ~fu.ctS any prier. orcror.i.~s oral orV.Tiit~ coiii.muni.cati~ betViceii 11» . 
. Pmies. Tbc~c; ;m: nu cqndlti-On'i.; unrlerstllrnlin~ l!lgri::cfr!e,nts; i:tf'fl?llCOtmloos. or 1i.1Wr.\niies., ~pt<;l>~ or. impfii::d, 
' whkli ~ ncilsi}eCifie4 ~dn. ~h of~ Pattie$ b!!l:oiii r~~enn; atid warnmis tfu.t the d.C.:~lioo, Clelive.y~ ,Md. 
paf omianer; of lhi~ A~e;:om~i h~ ~ duly authot:i~ and si{!;ll~ by Ii ,Jll?rytin. who ~t;; $,t,;ltuloryur olhcr Dinding . 

. awi1:wl!l to ~iSllc on behalf ofits bus~ o~a?lizitio;fis t1Bml:d)11 llli!< Agreement: .. 
· (t} Crutn1~~ This Asr~t.maybc:: i;;.~UU:d in ooyllllmb..,'r.Of rounk1paru, each i;)(~·bkb t!wll be an origitl;l(tiut' 

:1.nor..,"hk))1ci~th{:tshallconstittuiooe~cn{ · ·· · · , · · · · ·· · ··· · · · ·· 

(u) ~11'\·i:v.at. .S~ons 6(fc:rmalidTcaninalkin), 1 CGencr:il lndeinruf'Y). 8 ~ar:r~niii.~)~ 9 (Confid61#al h1forma1ioo); 10 
llilnliation of t..iabilitj') •. > I ((;~tin! DainllgcsW11fyo:), i1nd 12 <O~ncral) of1his :;\~t shall srnviv~ . 
~fuatiou oftliiS (\gi.:~ior&iyEx!\:lbltnnai:hedhttt.iO> · · • . . 

{\'}'~ kAlfrliat~,;. l\sliSed here~, s~r:mean: t~'entitiCS eti~lir:g, ioofrolied ~. Mtin~tcomm~ control 
Willi. ii. Pilriy· to. riiis Agre~; ·.f orpii~ pf !he ,fi:>:recrifut dcllni!ion "control'' {inchii.lirn: WCO!itltillc:d'.by~ aJ)(!. 
:''1mden:OO!mo'rJ cootrol'J WJI mciit bwrietshJP <>fo or t!nJ ~iii ~ire;. (~) r;OlJ~ tiW] 1i!t)t pC#lit (5Q%) u,f !he · 
votlng stock oh ~fui, (b }the right.io ~1>0\' ~ !l\a:ii fifty {S~) of tiiivOti:Jlg stocknf:a ci>rpOration, oi ( c) 
.Jl()( less tfuifi. fitfy(50°4}. ownci$bipciiitiis'est In 11p~or-0ibctki;ini:.c;' e:ttfuy.ltJs lhclnrentioii o(the ~ 
(i) lhat each Affiliate sbilrl IX: b&\ind. l>i .the .lennS 'mid t:Oildi~ of'mi.$ A~l~ (ii).thBt allof tfle ~ti:s 
pnwid.td undcrtbl.s A~mcnl ~ ~ fi\il!ilabl~ 10 eDC:h AffiJiJ;ti; {rn) ri~cl:i /\ffitiatc Shiif1 bi: enlitled fo <.nforcc tlils 
A~r apii\si Ir1:io MOiiritaifi·iiM that (M tbe!i A:mr~e $~ lie a. chihi p:a.ij•·betic:ficillfy. of lln~ A~rni. 

'1:Z~:t~7~~~i~~tit:t~~::;~~~t:~~)~j!;~M8:f:~~~~~g 
!\~1viathe(Jrilinep0mJ0111.:clu.ltof:a i:Ofup,iny ¥cthefleglill::ntiij,yuu rcpiruntthiiiyo&l!Weiheauifurityfo 
biiid sucli · entily kl dicie: tenns. and condiilons; in whlcll case.the~ *you" er:~y;.xjr sb&ll ref~ lQ such.entity .. Jr Jt!ll £1o · 
~iha11,c SllCh aulhoricy~ ofifY6u do nougr& wiihmcse tamS~/.dltions,yOIJ Jll~~I~ Lhe"TDccl~· button~ 

:DEPOSITOR . . . ON MOWTAIN fNU:LLECT.OAL 
·.. . . . . :RbPfilrrY·~~CEMENT; tNC.: .. 

Stci.-iAT1.JR£:. 

_Trr.tt::' 

~orE! ..;\.UTaorum>CP'E&sm'ls/N'oncE:S TABLE:ii'\.m> BrLu~d CoNnc-r. ~NF0~1AT10N l'.\au: 
Fotto\\'. oN 1'iu:NEXT ~A~I: · 

.Aw~~ a i.. ol'a->rtlrio1 C~ilt: 
lrP ~lil!tmiil p,;..rAtl··~, 

;~~~~h.b,il'ro.fil' 
.P..i« . ~U>· .n; liKll~ 
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: . ~ . - . . . . - - . 

Please provide the riainc.{$) 8Jld c.ootaditlformhlioli of tlleAlitJi;;i!W Tietio~s}u!Jder this Ag~. AlH.ic\ittis will 1:iC: • 
~llt elec:troni~y nnd/Oi ihrough n::gul;tr fl'J<lil ro ihe apprnpfiatC: add~ ¥LJt;1rih befow; . · 

'Pie1NT~£! ~G~Mr.lIC~~ I 

,' 

· . 

• Btl.UNC COl\TAttTh'FORMATlON '.f ABl:.E . 

• ~p~vide tbE m~!mt iXmtaet ~n9f the ~illilig (;~~thh AgiUment. Al! ltNOifu wm be ~tit 
e!ectronic:ally 11'10/or'tluva~~utitm:.dl fo"tkappropiiaie addW!!>~ fu11li ~w::. . · 
Pmtt NAME! ~ll ~Iii .. . ' ' . ' 
T1:r1E: 

I 
1 STRUT~ 

!I Valley strtmi l'~v Miut 
:~~······ _,.' 

..l,. 

·:mn· 
! i'OO"~Nt&i1t~ ~-d.. f!m .. 219":8m. 

i f4,;:No~~l1.. . , 6~2)9~~ 
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·. MtiSTBECOMPl.ETW EXHIBIT A ~~~l>w~r.v.'!'-'WErl\lt<?gut>$t~ llilposil;\CcmintNumbc:r; j':y97 e:r(;i 
l !iJ.it~·h:f:.;· - . ·.- ~_-siw\Wl"l>l~~-klMtu~ .. ,.hz.i~·~Ttt-llif-.J:_r .. ,U\_l..~·Rtw.:~A<.itt.f'.'t}:,1-~~~ric:ui·. (ht'-l'r\t~ . .l,,(~i . ·. f'\.\f"-K:i•.,Rn .;· 1· 

rn,ci- ~,1..,r;., ::'Ul i.:1,;.·" ,.,((,;.,.ikh s.-,,1< • ..,~. ;i;.;a."4 ~f.!, ...... ,,~..!""''"''),,.. .... ,,.,,,,,;. ~«'-'"' ·Yi•,.; "''~ i·Jw.:~i:.,..;.. ;c.:.or; 

~~".'.: :,::;.;.::7::;:,:;:,:;;,..~~$""~~~..:.:./ _c; · · · ,. a::::::·_ ·1 

i:B:l»ci~U 
~tJ~ 
•<D.U•r, t.Cro,; 
~~ 
C~Atrw. 

Cmioai~,.;.,~0>1!1<C:~CGu:r~Ftc.oC_r.'<!k~, . : Ollft<1W1~ ··· .· 

1...,:~ia;li.,,..£r.lll'-~-~-!n'™"".s•~..,;.ii.i.<--10~lt 
~ l#&l •u11 bc-1y ,..,,..d io. "'"'1mllo4~ ~-f~. fnxi 'l.10-.l<t "'11i 
~~,.,,.ica~.laduok ... .llrnit<d~.~~~toh-:"", 
.M~n~~).~C~f<>r.._..'>;tl,.,Uc:<9\I!!<:'~ · ., 
~·f~Woit;1!.oquc0u,.ud~mbrioo or~ /o.l'.;lioOl~-...;lik 

a~....,.,'"'" 
lw•ull•f.'µi:n..,· 

~·· t......,A<W> 

. .s.J.ci~ .. ~~· -tWldy~lialmng hJi<>o~lofr;ili!t!c""* ~. 
~l<t~-¥"""'L-.l!""IX"Ofii1fill"""1l<>fWO<k~,.An~.r~1¥l~· 

~~::..~~~~~~~:c=.=~c;:= 
'm loqp~•Com>m"'~~<Ctot<o:!\»'ica!rUai;..,;..._,~ 
AAwJ"mH~W:ottJt~....s~,;r<;.W.: ... ClitSrt~wilit., 
-.-i·ao tidl. iic:pocit.-...i ml~ biin~ ~-re.r-L'JO r..iiioio-.iiliimo.t · 
"""""''°<l>c""""""-~.~~10fWiil'<l\G'f'ldU'' 

0 AM Ad.&ti00..1. . ,,..,,. M«mhiwtwi![;.:. >v me ..odf"""'1 dtp:Nii.~ ro ·,.-..= ""4 ~~ ti> · 
DcJ-it.,.i-o._· · .. ,.,,.; ~4~1ibol>rill1><1-1r-..1.1'>~*"*'....;r.:l>i~·..ith 

~~~~._,..lll>.A~IW~~ .... !~~1. 
O'AM: Aiiklonai Imo~~ l.olll 6llliu •WM:~- io idol,.....< 1k..d;ci;..; to..,._.,... dcpm.ii..-=-
~..uiy . in~w,hilo.;.,ma,~~~tl.;~ . ' .. 

- - - - -_·. .. ,·' 

DAU~ 
T~ --
OAC!du .. i1., 
l~"'ryT..i. 

OA<l.rlu><i:i~ 
D<,..;ntUnli(J!(J. 
-rtti'-' Sfu•wy· 
.eo.n~.a 

;,,.;,~..'ii~-.,. hi.;~Tor<>t t£ inili>l dcpo;i1...a!df1~~..iiii,,.., 
&p.;.l111l<di>~;.;.;.,~~·r m·~""' tio&liS; ;.Jb;llt'iii>l:i!,e; 
~ .. ~orb.ildio~•bdidcaio/.11t~>«r.;....!1o..-.ir~ .. - , 
lltjia;itot'&lofl\l·:.tc'.~~C..rirootilcti~Ouii>.t~.1.~"~ktf1>in.mclud<-t.r;!d. 
~iom.1U:cck.<ir"3Ci...,1>!k.l,;d ldlinso, Juldl!i<>n.. liio i.p..-tWi!fliil.~od · 
.nt\"'"1,.k...I~ ft~L lodudio1-~:" 11'11'1~. mq"®J_l<IO.ttin<I<~'* 
.-I ~llm."'"11·pony~ li!.r.rii:<. "P""'iff.r>j•l<mi, ~ lwmme ...... 11-. .,._ 
MoUclilil'~iil\dri-< of ihialq><hlL fa: Coolffitmcid &.cr-L . .· . . 
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EXHI»ITK 
. ~O~Jv'EN'tiAL 

E.xnmrr·t 
°RE.l.X.\St: Of.' Dt:l'risrri\1AT'tJt1.A.t. 

.btp~tA:cct,>u;.tNoti;qu~ 3 Y??-tJ . -· .. ' .. . -· ,- ·-

. '. ·,. -·.: . 

'Iron MQuni.~ .. ~;11 ·iisi: & follQwing ~Occdurc fo ~:oc;;e$$ any scooliciai1v.'o~k JL~:;t ro rel~ Pcpmit 
i-faforial. All noti~ uritki this EXhibl£ C shall be :ill?lq1ui$t.iaiirtn lhi~ of s~rinn' 1:Z\NN01ic.:s: · 

.. '.- -.· (;': . 

J., . ke1@¥ C'2ndltion5' Dcpotl\or Mii.k,;~ficitlr)' ~~ fuai a \Vork lkq~ fm-\k; TeJcasc of tti~ Deposit; Mlircrn.i 
. ~hall be b~ soklji.oo poc ti ·JilOic of the fulfo~'ing C(nwitltins, {dcfine,d .&,$ UR~Ju~ co;11iiJ~D; . 
lbeB~eflcl;iry-r~esting 1he 1'1:,1.C:~h ~- i"alid Bcnefi~:uywim riglrtS undi:r ~ Aitt'crr.mt niid Wty ~ ofthc 
follawins: · · · · · · · 

· - (i) . Ally spcclfkre~ condition& agrttd to hi !lJel.i~ A~mtm d.r otli~r~cnt bct\\;cco iM 
. Deposi1i;r ~d Mneffcilttyngul:irliig dieltsi ofilielkpos;itMli16iiil ~~~.under ihis ~ti1~~ 

fii). F~iiure oflht ~rur tO' ~ 11$ i! ~fog tj:i!iCCni'Qr llpCriru.i ill fiie in lht Oµj~~ i;.mir:le; or 
(iii) Dcpol:itor is &Ulrlect to Y~IWJwy ttr invclwitiu:Y bankruPlCy~ · · 

2- Rdcwwhrk ~-A~diuy.~y~aWoil:Rcq~t.oJro~ ivt~ro:~J~ihc:Dep<:Wt 
~I Q:>'/efedtmder1hiS A&ri:C:treiit lr<in MoUrihln wiff send a Wl11tc:n. noifoc of Ibis- Bencfdiuy Wor"K 
.Jtcqncsiwl~in l"f\'t (5) ~ntsS ~ ~o the ~1l'Jr·~A111~ .l1ast1n, 

3_ , too1rm'1115troct1om, .t'roniihed3t~ ;1~ ~!ail:t:naih. written :nolii»uflhe Miefidttryworf R~cS,ttti 
. Tl!l~ Depci!it M,rnerial ;eOv~iindii rhi~A~t; ~rur rt;~t1vc(s}~lll hmic. mlrt}' (30) bU~ii\i:$$' 
days w deth1~ '"' Jron Moont.,in iomntf ~tructfoni. COiunty iii$.Uticiions shalf~ the.vm~ · 
repre'®tacoii oy bepozjtor that Ii Releasi: Coodirian ba1 nt:iroewfit.d er~~ cured f'Canttnl'Y . 
. fostmctirinll")~ Coott'ary !Mfiuct,iOO:s dl:ill bcoo eilizl~y ~md llild sipci! bY liil_ lluthoriicl Dq>Osf!ot .. 
: rcpresen111t\vc: : UjW! ro:dpt o(Con~riUy llistructi~; Jfti.t ~founl!in sh411 ptoi.Upif>' $i:Od ~ copy fi> ~r1d&ry'~ 
Au1horiicd Pcrsiln(.t):.. AdditiOfially, I.nit. Moufitni11 s1i.tfnotlfy bOth ~f and Bciiditj;Vy Au~td 
l't~n(s) lb:lt tM,rd~ " disru1c: lo~ te$<)ived ptll&lli1rltlti ih.; Dispu1<!$ P.r<ivi#m 6(tbkAg.-iemcnL lJ(;lll 
, t.1ooniilfu. ,;;.:m contirilie lo Sltirt Dep~ Mai~T:Witfieiirt~ pending (i) joint ii.iSuurt:iOOS .lri:im Dep<>s ltor and 
-B-l:lldlciary_.,,ifu ~~!1_oJiS,totd~!h~· ])cposit M~; gr (ii}m,_pUt~.resolutjoriporsi.11.1:1nio.thf:.Dtspi.ileJ;. 
· proViii.::.06 ur. UilsAgra:i~n~ Ui- (iii) n:ceipt ofM otikr frtitO <1iouri of coinpefeiirJuri'Sdicrion,. .. 

:t, •• Rdsii5e of!)<;jMitMatirlat tfnbn Moll)J.i.;in doci ili:i rcci:-i-Vt c~ I~~~ fronun aiilliOriz:e.11 
; D9osrt0T ~i:~ti~, rr.OflMpiuualn ~- ~u~rlztti fu rd~D~sit M~t~ ru lhr: BC:ncficiitry br; ifllXI~ 
iliM®c.BcileflciF.ij$rc~Slmi1ui~dc~i1,i.Ord~1.~(lf~it~terfujiotk.Bemlidai)'.lT0ii .. 
. Mountain is r:ntilli;d co reeeivi; any U11d~. ~p;1ld $en-M:e F~~ ~ 111:)!:' }l.fo~ ft-On:i ~e ~11.ies ~fore 

• .. M_fiiliOg iM WiX!c:. Request 111 ~e~c Deposil 1-bidial t6\-'i:# under Hii~ A~clii. hY Pllriy. imy cure Ji; 
deraW(o:f paYiJlr;:itf9;f$9".~ Fees.;' . . · 

5: T ewjn~ilgy slrAirre=imt ThiS A~ \1Alii~ie llp<m 1~e ralc~c ofOtpqsfr ~r.iiertnf licti:l br. ltor1 
Miluiitain~ · · · · ·· · · · · .· · · · · · · · · - · ·· · · ·· · · · · · ·· · · · · · 

.6. Bight Ip tr~ F~1tfo<>•i11g. Rclease;. ~(1tiitty ii~ W.:'(iifa II~ lhkAicrtmcnl to'risi the~! Matmii.i ri>t 
thdalc ~ tifcon1i1,11,iing !he ~efiIG lrffiit&d to iJCtterici:iiiy byihe.li~ ~eiii. ·&n~fig;iey:s iise, 
of rho; Depo&1t ~ie!jalz :.ball ~:subject t(l th~ lict!tjse/~~oni a:ntf ~appli~blctmns nnif:ro«idili~ o( 
~.Li~ Agrocm~i., No!WJ1hsnm/:{i~~ !he-ac;i~fidacy $~Unafhiiv.e.11W:&s- to thi: ~r~arttuil un~ 
iheri!is a ielea;e of' lheJ:>cposfr M~icrful}n ~with• il)ci$ _Agteem~ •. ~ii,iirysh;all b( Cibl!gn1~ P 
nwnfahdhe coritidim.tialiij :ti(!he 1~ ~di.M~ . . . . . 
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0txtt.rn11'Q· 
. Es{;1to\\·ljr.1«)siT Qvti·r~.oS~\!R~ 

'f,~rtl iimelv timt'., ~lo&~'.~- kncfiall,ii~ muY r:~~i~ their rW;(t6 i*fnrm \i~rificilioµ :~mlcd .· ThiS: Is 3 ~it,: l~<tt 
• xronMouniafu pr!l~ideS tor·~ purpctsct1f \~lld®ngrdl:V:irii;e; funpt~~ ~~cy. acclira~ l!IldfUI1CtiOuiility .Pr oeplhii imi&iili 
:P~~i¥f~~fQu~t11>~~a~-'.: - - " - -· ~ -·- - · .. ·:" 

!:t:i:!~;;~~~~t:{~trf:~~~1ti~a;fu1c~~~:,Z~'tf~i~~;a 
-fro.1rucri.oi8 . . . . 

J?j~ ciimpletr: th,e questiQriD~ in fu ~tirrlj ~ aJIS~ll& ·~~ qiJ61tiorl widi ~W. ~. Uj:ion i::oinp,li:t)cil; pi~ rettirn ilit 
et'tmpletc:4 ~i(Htn2~ 10 the bc:11diciary asking for its. cump\.etil)!\, i:it b-rr..aif it io!ron Mcnintaiitio the~ !1c:l!tilin of 
•verification@ironmooritain.com · ··. · · · · · · · · · · ·. · · · ··. · ·· · · · · 

'#~r!>t<' iJt:p;dr Qii~sd~m1ailt 
Giiiiml DHtription 

l.. \Vhm is tbC gCiien.J t$.cuori ofib!>'sotware •<> fie pi~~ inro' ese~? 
i. . Oit wkt media ~m ·ai.e ·~cilirtt code lie delivdOO? . 
J. \Vhat~lbes~of~~ttin~byte.>1.· 

Iiequln:1t11'!11ts tortiir Ei:~tttion of~ Soft;v#r! PJ:~teded by 'tJu IkpoJi 
1: • Wli:u ate me S)'S!lmr ~.Wm rcquir~ t~ 5Ut;cessfu1ly c:i.tc:ri(e llte i-0.ftWn;e? (~. dbK:!pace,dtJ 

i:· ~/Z;'~~:a:~~~:t:l~~~~!itr!=Jt!JC oo~e~\-wi~~oPemtio"~: 
~qurrt!im!nfi''f~r t11 e: A$5e"1~~ -0itlH! ~t 
· r. tie~cribc lhenaiiw; ortk SOun:e. qO<le in. ri>c ~it ~ t~d~t Ine~in.~~~'.~. comPiW so~c. or I! 

litix.t»rc? Hm.v d&.iht' difr~ pattS-Of Ille ~It re13R:1d cacti otlii0} · · 
2. How nmtty .build pr~ Ai"e ifu:te'1 . .··· . . .. . · .· ·. . . . . . . . ··.· 
J, Haw m.iny unique btiffd flWi~nts il'ieri:q'uired tO llSs;Cintite tb(i fi:la~crialln lbe esi;!OW de~it i ntii the 'deliverabl~? 
•L · Wlliit hardWllldS' required for i:ad'i build eriviToiunenf10 c'Ompile ~e.roftw;.re? (iticludirig rriCii!Oiy, diit: sp;ice, i:te.) . 

•. 5 .. ·~:n.r=:r~~r (i~ludi11g~etSi!)tis) ·~ ii...ed~ 9'!Tipt1a1i6ri'!. IS<ilie'Sl)fn\-Ltrc b:~.o·n a!lY ot~e(operatitig· 

6. . .. Hc;.w n;w.ny ~~J"o"lr:il<ddivcrabk\.-Oilipone11Js (cucutaJ;l~ ~<=.libraricS. ~c.). ano ooiW 
. ( \Vhat contfijlr:rsllinl:C&Odi6' tools (brand .arid \:ctSki!I) are~~· 10 bUtJd Ifie 11Pfili6iifon'? 
!l: . \Vh;it. if tiny, ihitd-pait\I libraries arc used lo wild ihe, s611;\\~? •.• ·. . . ... . . •. . . . . . ·. . . ' 

: 9. . ~i~~~t:.~t-foiid'ot1he 5.9fiwart bki/! ~ow mkh qttbai.\irnc rai~~s ~e t0rm of h~ intmction ilno 
• io. Do }.:;.11 havcafrmnal build doeunbmt dcscri1:iing ih!t n~$3ry ~ (or ~)':Steirl GQl)flifbtati(!r111n~ co~pi.lu.~? 
l'L {)o )'clQ lia'it iin ti1tcmal QA p~s7 If-W~ ~ ghie a fuicl' di:sC!iJ#onof fu~ t~tiii;prWtSs~ · ... · ·., .•.... 
r:t. P~~ 11$( thr: ~~ rei:hiiieal pd'Soo(~) Ttoti MoUJna{Jr m:ry tOJil:icl tc~nti Uiis SCi of csci:ow o~ rr-::iiim:.:ils; 

P,1~9i !ro~Ufi jrl,iir t«futkb(~~/idn'i:vn.tii .. iitt/"*'iGti,1n .i.,ip;.:.~ · · ·· · · · ··· · · · · · · · · · · · · · · · · · ·· · · 

.~· 

.· 1,uuit6~i:_ · 
1-'-----~ ...... ~--'-I·-'-'·"'"' ·::-"-:- ··-'--o--~-~-'---'---"--,-.~---"'-"-"'·'-i 
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.. Snmniaiy of Siemens Travelarid Living Policies 
. . . . ..·~. . . 

'llie:folloW:fug is. a su)nmary o(the priJ:itipuJ Pt0\.1si~llS of Sieriieli~' pr~~qt policy for 
re:iin1>ur~ment:-0f the travel and living exp~nsey of its. employee!! withil! thC!lJnitetf Sh.tes. Siem en§ 
pas~~ .th~ ~barges throngli. to .custolilet; Siemens' poJicyfor travel and liying•expetise 
rehnbursemeiltmay be changed by Siemens from time to tinie to reflect chang~s in economic and 
business f~cfurs. · · · · 

. . . 
. . 

1 '. O,>:mD1ercfal Ai,f .:fart\ Empfoy~s j}}usiacc~t thel§\\'e~ Io&Aal c;o~clf. cfa~ Mare available m 
the market place· on any reasonable arr .~arrier, '•Air tr:avelis not Permitted between the cities.of Phifad{\lpbi:ii 
PA, NttW York; ITT" Baltimore~. MD. arid WasliingtQn, DC. Employe&s lnUst u.se ground ftah~ortation t~ 
ti:ave1to these-cities~. · ·· ·· · · · · 

2. Car Rental. A font.al car shoUld be used when the cost is less than thaf of other available 
transporla.ti0n such As taxis, alipoit ~huttles, ~d p~omtl carS.· w1len ~ting'acar fo~ w. extend~ penod of 
time; empioyees should. use Siemens' preferred suppliers ai discounted rates. Cars fo)heint.ennediate Class 
(nlidsire) are authorized for u.se: 'Largei: cars are aµthorlzed only if three or more people are traveling 
together~ When possible, two 6r:inore pebple traveiing fo.the same location ~houldsliafe· a_ cat. . 

. . .~- . . . . : . . : . . . . . . . . 

3. . Use: of Personal Autonfo bile. Comriiriting b~tweenthe eroployee'. S., residence arid nomiaJ work 
location is'11ot_reunb~able. Enri>ioyees ~e not RufhOtlZed tO Illaire Jong distance .busiU~sS trips using therr 
personal automol;>ile that exceed 200 niiles per <lay; un}eS;S authorized 'by t:Qefr man,ager 1n advance of the 

· trip~.'· It is :niore eeonomicalto \lSe a rental t1'!' if thebuiiiness. trip ex~ 200 miie8 per day;, Employees i-1.li 
be reimbursaj for business-usage of personal ears· at .the IRS standa:rdrate. Gasoline ()r qther fel~ted . 

. aufomobil¥piircha~~s made while µ~lµg ap~ri.al vehic;le for £oinp~\)us51lesSare1lot r~\nrr~able. 

4; Rail :travet All dOl!lestic rail-f:ntveh:es~tforis .Sh91i!d be, booked directly Wiih Antt:rak: oroth(?r 
:rail companies. All rail travel must be booked.in coach class; . ·· · 

5; · ()1Jter (irollJici TJ.-an~p<>ftiition: 
• · Taxis·~. Employ~ WiJlb~reipbiJiseq forr~pJiable taxffar{:~ for inter~city µansportlition. 
• Airporf Transpom.itioµ- The ;mosfeconomical ;mod~ pft11mSportation should be use<l. to. and 

lrom a.irpor:i:s, ' These include bµtare not}iinited to buses, subways, taxis, shµttles, ·ID.rport . 
. 'shuttle and car serYices _and personal. car; Cowideration mUst be given to theierigth of trip ari.d 
'associated parlcing ecists when deter.mining the ·most eco11oriiicalmade of ~tiort~ •. If 

·::atrii~:!~~i~1t;·~~~~~~~:fux;1tPi=b~!~bt[~Jtli~®1~age of 

. 6. ·' Alrporf.ian'<i otlier Parking. f Of@.y;fr:ip longer t}i.1;U19ne day; emPlOY~S sp().Uid u$e the 
economyllbng..,tcim parkrng which. ciUi be onhllport propeey or off-s1te .. 'Foroff~h'ours travel only (arriving 

.~~t&=~~~~:~°ro.i:Z%°iii~~!~~~~%~~p~~~;l~~~~~=~·~·p·~.~~.fo/· 
·fr. . :rolls; . $iemens rehnbl.lrS.esfo~ t(>Us fucuqed 'Yltlle inwelffig ci~. comp My 'business .. .A re.Gdpt 1s not 
· requh-eci Uitl~s the. toiis exceed a~ily.limit of $1 o.. Freque.Ut trav~iers:usingJuiautomated toll system · , 

· · ( e.g,; -E:.ZP(Uj~). may subinfo tlieit toll charges for reimbiirSement upon receipt ofa monthly stl.\fenient from . 
'th~ pryviciei, · 'I)le ti-aveler Qi~t)ftdkat~ ":lilc~c;hatges i!r~bpsw~~ ~lai~{{ qh:Wf~~#y ~~t~~t · 

K . Lodging: ~mP,Ioy~ must.use t1ie'11Qte1S1is!ed in tb,e:Siet1l~ Ne>rth ~~;fiaydD~ory 
. <W those hofels ·w!th whichSieme:ns has negotiated discoun:ted ra\es. · Siemens \\'ill rebnb1.l!Se:~ployees for 



EXmBITL 
CONFIDENnAL 

reasonable city clean.fug·orlaun<lrY'charges for,trlps;e~ceedings~ven(7J:con5ecutlve days of travel. 
Siemens doesnot reimbl)rse employees for fu::-rOom movi~,; nunibar pmcbas~; and health clµb/~pafees. 

9. . . Meals~ Meat~:are teimbmsahvh:ehbusiness travel requires an ovenilghl Stii.)'. preventirig the 
empfoy~t!; from, r~g hpme or when .. busihesS, feq'1fres the WJiplpy~ to leave ~t:im~ Vety early Of rel:urJ:t 
'home fat~ aJ:ld .causes the employ~ to i~cur. W:elil expe~e, Luncl\ i~ notreimbursfil>le uajes$ inc;~(i on 
'\\(eekends or.holidayswhile on company business; ltemized original receipts for .each Il)eal are reWi-ed: 
Mltl.tipie ·me~s · (e.g., breakfast ami dinner) are :reimbur$ecfup .to t:he maXimum amounts.per- day sliown 
pelow. · · · · 

Travel Period 

bome$He Travel - Monday· 
through Fnday ... 

·nomestic-Tnivel '"·Holidays··& 
Weekends 

.·Maximum ·Reimbursable Amount 
-P~iDay .. 

$40:00 

$ss~oo· 

I o. ~elephone Usage. 'Pbqnt'. call~ \~hicP. <il't< made foi,l:msiness pnrposes RI'f.'. reiin.bugiai:Jle with the 
proper 'dqc;µrnentatlon'. . Peis~na1 pho~~ calls for s~fo affiyal and eJD.ergencies ·are reiinbursable. whlk on 
business trayel provider proper documentation is provided. Tra:vder,s will not be .reimbursed fox: nse ()f 
airlin~(fu~fligbtphoiles.~. When ~tayiug at .a h()tei, employees should 'ay9idmakfugphohe calls tbathave· 
an added surcharge ... Siemens.,vilirell:nburse employees for reasonable hotel high speedinternet access 
charges: w-hile qaveling on companfbusiness: .J<o,til1freque11ttraveler$, qccasional celiular phone 
expensesihcilrredforbi:tsiri.ess purpbs~s·'are reirrib~able; . :Fo(frequent.tiaveleJ:'S; all, wirelesssemces 
1+S~ for. pompaily buiiness must b:e prc)cu'.r~ and x~jmbwsed Jhrough the Siemens-corporate programs for 
cellulru:phones. · · · - · · -

1 i. . Re~eipts; Employees must submit oiig{nai receipts._ except for pers6iial ··car. mileage, metered 
ptfrking, and folls under$ t 0 per day. . ·. '.. . . . .. 
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S@idafd Be~ ·resf Amendlnent 

This Amendmentis ma4e;as o{the ._ ... _ ~ayof. . . ..... , 20~·'.befween SIEMEN's·:&ffipicAL 
SOLUTIONS USA, JN(;. {"Siemens"). havmgits principal office itt.5f Y alley, Stream Parkway~ Malvern; 
Pennsylvania 19355 and CITY M1D CCHJNTY QF SAN FRANCISCO, a mUnicipal corporation . 
('«:CS~~); . . . . . . . 

CCSFis beteby authorizecf~agrees.fo "Bci:a.T~st'; Siemens' I1ew .... · .... ·· .. · [INSERTNAM'Ji 
· ·OF B;ET.A SOFJW~J("BetaS9fuvari:h,inconjunction witq the InformationTec;hnqlogyA.greement 
· between Siemens and CCSF dated JUiy l,. 2() 1 Cl, as amended (".Agreemerif')~ The followhig additional 
terms and conditions shall apply to the Beta'Test · · · · · · ·· 

. . . .. . 

J, 'The J3~ta Test will be gti~d~d by a :Proj~tWorkplan, whlch~lld~fi.ne the schedUit:'inid the · 
i~sponsibiliiies to'be perlb~~ by the parties afia,wh.ich will be·base~o11 tiie statement of Work. A 
prelirninar.y Statement ofW 6rkis !l,ttach~ hereto as Attachment A. CCSF and $iemens eaclfa:gree' to 
perform their.respeeti'.ve. raskS set forth iii the.ProjectWorkpian and to thoroughly test theBeta Software· 
a5 ·specified in 'the Beta Test plaiis ~veii'if C(;~E: dqes n()t inf~d.t<? ~se. a)artlc:lllar fuilctiori a~ef .the 13~? 
'fesl. Cfuilig~s .ot CleciSfon.S Which affect the scope of the ~votk effQrt o~\vhic4 dday s~hedllied 
~()mpl.etioil· of the proJecb'.n~y result in a charge fro~ Siemens to (;CSF and musfbe :riiade in :wiltingimd. 
$iw,ed: by CCSWs t{esignated p,roject managei: ~d Si~mens' desig11aie.d prcijectmanagel'; These:changes 
shall be. defined as. "ClIBnge Orders;.' and \wi detail the nature. of the crufu.ge and~ any pfofessibhal seiviee 
fees due'.for 'said cbarige. Using the· Change Oidci Process descn'bed .herem· and iii the Agreement, CCSF 
foayengagi,fSicinerls tti perfqmf oteoillpfotfras~ desigriat~d !li C(;Sf 's tasks l)i: th~.Projed WqrICpl~ a( 
Siemensrates, which ~hall be due and payabfo:by CCSFmorithiy asfacurredon a: tfme and materials . 
basis. · Sicitlens will 'npt perform w.ork bey.'onli the sc~p~ of the work effort Without~ Change Order. 

. . . . . . .. . . . . 

2~. .Aliliough th~ BetifSoftwate wilt lliidergO qµalicy ifssiliance restinfby Siemens prlor t~ delivery',· 
such testing in an futeinal envrromrteiit does not .ensur~ iliaf all J?<Jssibfo: ccimbiilii.tiom of System optfop;· 
1\iiive be.fill. fimility'as&1rtxi,.'ccsF'acfuowled.ge~ tlie·.~eyelopmehtlii ~i~9d~ pr~jeqt; aii4 th~ f~d that 
~iemens~oes 11otwarrant.t1i~ !J~W: SoftWare~ :CGSF and SielI1eri~ W~t!·tfiatthe.purposeqf 1:hciBetaTest 
is tcfverifythe"funcfioruility; validate flie DoCUJl1eniaiio:n.Jor the ]::l~ta: So(tware~ and assist in 1dentifyitig 
aiiy:softwiire errors that are as.yet Unfveeci • :When aBeta;Testpfoblexn arises; uporiteceivmg a repoff ... 
from ccsF, thii siemel1S Beta team Will pro'\>idetechhleal support n8siStanc~; ·cc;sF niayr~()rtthe #~e 

.'{~~~ .• ~~~s~ri:0ng1:r~!lW:~?tes~~~~tc1:l:ai~~re~=~~ft·trr~~~~~~;~et: ... ·rn . 
. addition to. error or problem reporttl1g, C(:°SF ~gre~Jo provide si~Il1ensBefateam with timeiyfee®ack 
and vaJidatiop·te~arding '.Beta: Sofuv!ire futictiohality; . . ... 

. ·.· :: .. 

·;filc4•.il~t1~;fy11:;J~;~:f!1~!~~%k~~~?gJ~f!~#~!~~f~~:i~tr:~~ 
··fue:~etaSofiWa;rel.ssiillunderdeyelopifieri(a.Ild.iil; sorn.e ~11:s~s wil111,ot pe.cp~plet~·pri()!io cof!fple,tlmi 
. ot'tlie B.efu.Tes~ .· Siemens:vaiu.es. Cl.!Stomervalidatio~ and .feedbackon•t}le S1eme11$ supplieg: 
· bo'cuinentation and ~uppqrtin~ n;iatenais. CCSF. a:g:r~~ to"reView ·the supporting material~· and . 
Documentation and pr6v1ae:feedbackt0Sforriens to assistihptodticing:~'fiilar"· Documentation., $i6meris: 
·~~:.~Js~:.%; copy ~d iiiodifyt.Jiep~c\ip:lentaii(>i,tJriciriS~v~ of gC$F'sjnptjt_a5 8n;~W ~o ~th~ . 

·.· 4.. ·.Neither pfiliy shall have any' iiibfu.ty to the 9th~ r~fatfug to tlie Bera,.1:es~ :cx:;$}-:C~fuill 'fiave .fhU 
responsibility fofthd care and weiibeing ofit~pa1:ients and a:nyreliap.ceby (;CSE.on the Beta SoftWate 
S.hall not diirliii:lsn thafies:P. o~s1bilicy: The c:lefinhi terms and the ronfid6rttiafuy and we reStrictions of the 
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Agr#til:entshali apply to this Bei:a.Test, to the Beta So:fuVare and t9'its Docfuiiehtiitiorr. Siemens has 
.·excl~ive title to the Beta'. SoftWare~ .its Documentation, and any Modiffoatjons; Adaptations~ and 
',additions thereto. ' sieln.mis_retains t]J.e rigbtto 1lse for itSe.lfftnd its Clistome_rs ai\M9difi~affo~, 
_Aclaptafions; an°d adclitions.io t1i.eB~taSqftware devdopeq duringth~BetaTestpejjod: 

5 .. _ ·. CCSF an<l's1emens ..mderstand that either partY may terininate the Beta Tes thy written. . 
notlffoatfon to fl:l:e other party if the Beta Test iS ~not progressing according .to the pfoVisionS of this 
Ameµcime,nt, .s ieriieiis rna)i tei"minate this Amendment* any tiil1e, \vithout CQS~~ "af Siemens' ®le: 
disci:etiohl .ifSleni~ns detecinfu~sthatfqrther CCSF 'testin.g is no fo~ger requiri9:~ The B,eta Jesf~ci.tbis' 
Al!lendment shall. expire upon receipt of this notifica#on. · · · · · 

., - ( ....... " '. ·····" ",""• " '• '• "'" "'," "" ,. '·"' •, .... ' " 
6. Eor purposes ofthisAmendment; "GenerallyAvailable~; or"OA,. shall meartthatSiemens has 
ailnounced thad:he software is ready for Delivery to licensed clistomers generally; whether a8 a new 
Apphcatfori ol'ari Update; Rele~se· or. Yeci,ion o.f' an e>-;istffig ~pplfoatfon. .. If a V ~~ori ofthe J3efa 

.·Software iS made GeneraJl)i'Availaple; the GA version Will be prbVided to c.CSE aS airUpdat~, Iteleas.e c;ir 
Version of an aheady~liceru;ed Application un~~r the ~enns. of Support for that Applic:~tion urtder die . 
Agreement.: CCSF shall de-'1nsta11the B~'m So:t:tw~ and Siemen::; s}J.all be under no further obligatipn to 
support the Beta 'Software six (0) months after Siemens announces the GA V mfon. ' · ... 

- _·.. .··--- ' 

7. · CCSF::specific CustotJ:l ptogranuning <mdf 6f A,dap&itj()n~ pe;foI'Jl1.ed l:>:Y Si~ens outside· ofth<:: 
f'roj ecr Workp}an ""'.il~ b~ peffeitt~d unle,si; su~h .Glisto.Jll I>fogi"anµIling ()r~Adap~~:tj<>ns V1Pl1l~ in Sieweri.S' 
yiey.r, -~xtend thf? BetaTest tiII1eliiie or eµ,tail ne'\y regl}hitory x:equireI11e11ts. AnY {)l~om ]:lro granuniI1g or 
Adaptiltions 011tsidethe Pr9jecf\Vorkplan.will l>e :billed to CCSF On'afune and materi_al~ ba,si~. Custom 
J>,togramrn4ig or Adaptations that Siemens agrees are n~eded as part. ofthe I3eta .Tes.twill he fucorporate& 
into.the ProjectWorkplart. For purposes ofthis Amendment, ~'Derivative Work" shallmeanwor'JS 
including Adaptations; Modifications and Custom· Prog'rani:ming; based upori one· or mote preexistirig, 
)Vorks iricluciingj\ppliqa~ion~ or.al1Y otherfo~ it), ~lifch_ a wor~.in~Y be:r~cast, t:ratisforzn~~ pr adapt(id. 
A work consisting ofeditorifil re'visions, ·annotations; efaborations, oroW~r modifications. which, .as a 
· whol(!, 111iihtr~present~ oriiinal work of <l~th0i:shipis• still a Deri\,anv~ .Work,- · ${emens or it~ suppliers 
shill have th~e;1rnJ11sl.ve title t9, copyright aIJ.d:tn1._cie s~cretrigh{it:1,, and the right t() gra1it'a~ditlonaJ 
licenses to allDeri\rative Works. ·· · · ·· 

s. "To support: marketrefe.rences, C(;SF agrees t() Cgnsider' ~tl1Qwmg,at1ea13f "" " (_J)ite 
'.Visits !Jt<(mo}itli, clritjng tA~·Brst ·· · ·_ · •· O gi.()~tns i,t't~ :fit-Sf;pr9~t;ie:tlve T:Jse..6-~ tlie P~i $9ft\vare 
and atJeast . LJ'siteyisits per. .. 111orith.forthe µexl- . . . . . LJ month~ thet:~!lftt:1\ GG$F . 
. agrees to· allow. $jemem; to· \lSejts ~name in. prom91)_9nai .. materials a.ti<i, :will pr:o:vide <l i:eason~le nmrib~ of 
, telephone or otiierr;efe~nces. $1~ens agrees to t<::vit!w with CCSF" au: sU,ch promotlonal.refer:ences:m 
advance of~ublfoation. .;. · · 

,9,. <ppsf hasj;ir:~vi9ti~ly:a.i?;l'S~difo oJjtij# tl}"e Eqyjprii~iit :aI14 Tll~~P:frty SQ_fuVare detaile4.w 
.e~stiilg $qhedulel und~1iteA.greem,en.~· fili.ci.Hufr.ep,tly SieJl'leJis aj:iticip~tes th~fEquipJl1en.t andJhird 
Patty Soffwl:lfe wUl De sef.fiden,t f9r CCSf. ;to per_f onn, tqe B~ta .Te.st Qualify assurance an,(lc>n~s,ite 
petloID1ancefosting~nay.require_re~t";Y~l11~tion.oft_hos.ei:equiremepts,.·ccsf:'ackn~wledges·ihattlie 
equiproenfreqUireiti.ents for operation of the Beta SQ.ftwarelhay cl:iange as the testprogresses and agrees 
to acqulte. any additional eq\iiptrieilt requited to· coni.plefothe Beta Test Exceptas :oth~i:Wise'setforfJi 
herein~ C(;SJI shallb~ te8p6~ibl~Jor ihe jntegra_tioi(.of any t~ghri919gy requiie<,iJo:r.th~ Qp~ti(.)n·oftli~ 
s%iem.in~o'h~ 6Wne.ilt~rpiise:~,lif()nm.ent~ · · · · ·· · · · · · · · · · · · ·· · ·· · ·- · 

,JO:. . . '·$.1~mell$ Wilt peffgf:in a tfi:c1mo1o_gy 11S~$essmenf pnw to cornm~9em~nf6fihe B~Ui T~st,tQ rev1'~w 
CCSE;s hardware, software and any othefteclmololP' <iomponents thatmay imj:iactus"e ofthe Beta 
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Software. Siemens Willprovfde CCSF' With a·copf1:ifthe asse~smen_f findirigs :ati.d rec6mmendation8 and 
CC~F agrees to imple111en'tSiemens'. recorrunendatio11 before comrneµcement of the Beta rest:. . '' ' ' 

i { ~riemeriswiil pro'4de training and:ecbication to CCSF, and/or cou:rses on the Beta Sofuvare, 
Si~fueii.s· agrees to train. up to. . · .. U of cc:;sp~~·employees as fI"ainers in th~ ~se of the :S~tw 

. SofM!U'e at no .i;l.dciitionaffee to CCSF, C(:;SF agre~ to .~end di~ ~propriate in,d~viduals to the edu~ation 
classes. Those trainers shafi be respon.siblefortralning ()ther CCSF employees, Trailtlng wiil be . . · · 
conducttm. by conference <;all' ()r Web cast. CCSF understim,c1s. that the cQ:µtses and educational. hiateria.is 

· Will them.selves be prefunillary and fa a, state of development.. Siemens •'ai.ues customer validation and 
·feedback on.:the Siemens proVided trammg content and.· educational materials~ CCSFagrees fo review· the 
ec1tic11tie>naI materi,3.IS' and/Qr assist Sie111eri.s inthe dev(llopiµ~nJ Qf CX)~e~ to be us.~d. in 1:fairiirig :us~s. of. 
tll~ Beta. Soflwar~. Sienien.s.ma.yadaptanq u~ C.CSF' sjnpufto fuithei revise Siem~~' training content 
and educational materials fm:: !h,e:benefit of other i;mitomers. 

12. ccs:F•s projectteanrforthe l1eta Test shait consist of U tr anafyst(~)~----
LJ Nursiiig Advocate{s ), . . LJ Physician Advocate(s), . LJ, Cliriica:}Core. 
Trainer(s) and other representatives from (;CSF's Jnforillation SysteJD5 arid end riser departinents as 
1ndica~d in. the Project\".. orkplan .. CCSF' s projecdeam ·s.halLrrux~t~.th Siemens! project team a,s often 
as nec~sary. SieIIJ.ens a~fo proyide one (1)J>roject1vf@ager !ffid one (1} finp1e.tneJ1tation ConsuJtant 
and .other representatives from Siemens as indieated in the. ProjecfWorkplan to :giiide. CCSF in. . . . . • 
#oriiring the Beta Test .. {NOTE SELECT ON)t OF 'l;Hii: FO:Ll'.,OWr.NG AND ])~LETE~11IE ·· 
O'l'HE~ Siemens ~taff Will perr9nn t4,etnaJorify of its PfoJec:t WorltjJlim ta.sk.S remotely .and will 9nly 
~ on sJtefbttraining and test:illg Ofthe Beta Softwi\f~ fo 'C.CSF's pf9duc~i()n ei:rvircinfuent; OR .. Siemens 

'wlll peifonii, all of hs ProjectWofkplanJasks rerµotely.} · · · · · · · · · · · · · · · · ·· · · · 

13'.c .As tequiriidby 42 CFRi obL9.52(g) and (h), Ccsp may be reqtiire~ where: a:PP1icai:iie;Jofully 
and acciµ-a.telyreport ·any disc'orints or· creditS of.other financial concessions described bi fu~ .A~ment 
or this, Amefidritel1t, jri .ili~ applicab~e cbst~epo!tjng nu~chaffism or clajni for paynie,nt filed wifu u,~. 
Departmen~ ~f Health@d Buman Setyi6es C'DHHS') cir a state ageliCYi andi itponrequest'if()rn the 
. applicaple. llgency, roust·provide the information wntained in th~ J\:greement or this .t\Ineruhneni · 
tegat,4ing any discounts,.9redits; or otherfmandal concessions.to DHHS ot the s.tate agency; 

.,c '· - ,·. - : -•_ .. 

.14.: . · · . ·This ~09uipent ~o.iist#utes aI1 ame~dp)~tto th~ Agfeei:neritfor Beta Testpllip()ses c:mly~4 · 
· fiuperi:;~s an othercm:m:mt:me'D.t~·be:tweeri s;einens andGCSf ·With reiped.to this subject ma1iet •.. :As.· 
11,~by a,ro~ded~ t11e Agre,enientreniains Ui fitll.Jor:c~. ::ind effect, and i~:notClthei"\W;.e mod1fi~d· by this. 

·• M9µment in anyway .. 
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.. EXHIBIT.M 
g>NF'Il)ENTIAL 

IN WI1NE~S Vffil3~0F, ·and intendfugt() be. fogally l:ioUrid; Si~eri_sarid q'.:sp luive ~xecut~dtl;iis 
Amenqmentas ofthe d;iy and year: first a]:iov~ written, ' ' ' ' ' ' ,. ' ' ''' ' ' ' . ' ' . 

SIEMENS MEDICAC SOLUTIONS us.~ !Ne: 

)3y·_· .. -~--~~----~-~ 

(Type.<)rPrintNamefilid:Title) . (Type or PrintName and Title) 

Date: .. _--~---------
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~ff.1'l'· 
cpNFIDENTIAL . 

Nef'\vp:i:-JtManagement. Framework 

Jierein 'descn~ed is a franie~ork thatallo;ws}ointmanagerneiitof Tl LAN in.tercoilliect JietWqrk betWefu 
Siemens and C<:SF: .· · · · ·· · · · · 

: •'· . 

Siemens .is full:Yrespo11iihle fcit~th.e a-Vailabilify !ind opei;a,tfon of tlit n lilies b.etWeen Sicinen.S· and ccsF . 
. Si~mens wilfprocure fueph011e lines> ens-fu-e maximum div~rsitY, cause the lfuestq be illStallCd and.. . . 
monitor fue lines 24x7for availability and utilization~ . . . . . . ... . .. . . . .. . . . ... . . · 

Siemens iS fully respoosfuie fot fue coimedionbetWeen CCSF u~fo and including the DSU af Siemen8 
and client site; · · · · · · · 

. . . . 

·. Sienien.s~ nt;:fyvoik respofiSibility in the St~~ns nsQincludes .. en.sWfug ayii}abill.ty ofVrAM, NCP, 
Token Ring/DSU, te1cp)lnes, iincl allCISCO router components'.. Siet:nen5 monitoring responsibilities 
mcfode system availability; ~spouse tlme; 1me quality, traiismiSsfon quai1ty; DSU and router· 
pe.rfo!:filan{;e;_ Sieine~ will:iis~incbistj standaid tools vihlch currently indude:· Netview{NCCF, 
NLDM, ;NPD;\_); and]ifotspyto penci!ID.rilonitop.lig tasks; . . .. 

- ·- . 

Siemens w:illhonor aiiyneiWork measures ~9h ~ fUferfug·to tnee($.i~ atid.Joqai CC$F s~curlty .· 
regulations~ ' . .·· . . 

. S.i:®,ieiis will·serve: CCSE with teit (1 Q) busmess days advarice<.l Written notlc;e for. anJ. changes, to a.router 
~onfi@i:ati6n ~)ht! Si~~ 1sc~ thatw6uiliat(ed tile Siexl1e~ ~ c<;s~. C9M~stiori. · ·· · · .. · · · " ··· .· ·· · , 

. ; . . 

·sai(Ffaitc~co Qef1i:taf.pospita[~~ DeJftif!f!~en( ofRir;~liC}feiilth RWftoii#bilitieS. 

ff,· after USlng 1IlOnito#ngloo.fs Jhte<f a'!Joy~:~4 COnClUding fua{ 31J.·~nem,ens responsible W'CJhtemdoeSJlOf 
exist, Siemens•wil!re@~fthat CCSf ;examille.theirnefworlc·:fqr:problems:: ... Si~.ens will .. atl~pt:if 
possible,:to ''iead" CCSF as:to.:ap:tobabJ>'causeofapr6blerri. · · 

;!8:::i~~:ti~~!l~:!~~;~e~Jl~iii~~.dil)ls1l4v1?1ce;Wfittt?UnotiC(!J9i)myfe&~nqd~(jr 

cdSF sha1I prqvid~ :Sjemen.S:With tert(io)Buifues$ ·daY'$ advante·wri~ n:oti® J'6r ariyiiew profotoi. 
mtroducedto·ffie CCSF netwark.. . ·. .. . . . 

~~~c8~f!i~.%~:!!::1~~~~fe~~.~~7::~t~~i~~·~~tic~•;or .. ffiiy·~µ@.'cliapg~s art 

. ccsF willJrave ara itifoitnifut dti$1te :har{lwan;,. s()ftwateanii Perst?miet·. capabl~ ofmoiliiofuigit1 C.Un'ent 

. Synoptics hubs; end· stations: hitelligent(PCstan<l unfu.telligent(V'ts); hlltouters fatet ($1einens 'and 
• CQS:F) ajiqm~('\¥ithjil: GGSJ:? p.etjyork),.~~ well 3$ 'se~ent~tiH~ti(jn'.'ajid tj>llisioripf!r'*n:t~&e• .• 

siemens·r~oriunends fiiat ccs:F n,qtex,ceeif_3P:%J~ihetn.et.segm.~t \rtilk~tiQJ:i iµi4 nofexce~stiiiidata · 
CsMJJCD eqllision n1ie~~ · · · · 
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EXHIBITN 
(;oN'fri)E~fuL -

C9SF·will cllscuss With Siemen8 any hardware and software additfons to the CCSF O:etWo_rk _to ensure 
fibmpa_tibility and quantify apy pqssibleperformance impacts,: piis woul<i indl.l~e foi-exaffiple, LV_ 
s()ftware for end user workStations, operating syst_e:m. up gradei; suc}i as_ 1'rf. 111~ _does_ npt incllJ_de _the_ 
mtroduction of any -industry standard SNMP manag;er; -

Sieineris requestS30 dayg advaiice"notice ifCCSF deets to.have Siemeriscloriitpror assist in monitoring 
ariy po11:foii ofthe CCSF local ri{!twol"k sucl;l aiSynoptics hu])s, end u$er stations, arid intr!l netWoi:k --
routers,. CQSF wili meet anY ~oft\vare pr~requisit~s for such monitqringaS dicta,taj by Netyi~w and 
_Optivity., 

MutttillResfiiJ#sfbilities: 

Siemens aiid CCS~ Will_ discl1SS the fostatlatlon -of any rou(ersoftw~ upgr?de_ to· ~siir:-e its 11ec~ssity an~ 
effect onJhe CCS'.F - Siemens connection. No party will upgrade rqutersofivvare without written co!lsent 
of the other -party, which shall notoe urireasonablywiiliheld. 
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~HIBITO 
·coNFIDENTIAL : _ ... ;_.-_ . __ ._ .-

Imtiru useiNetWork . . _- .-. -. . - - ' - . - -. . --~ ,. . --

The Initial .User Network as descnped uriderand1p ac~a@ce with.the A.greemeiit shallincl'Ji!e. the: 
following: 

• (i) pie City ~g {:;C)ljilty fa~illtiy5 anp tocatiOns. list~d in H~ibit~'f?'\ 

. . . · (2) As to.eadifacility listed in E~l>it "D?.~; the @tial User;Ncl\vprkshail fiicluae alF . 
. affiliated ~mpfoyees .amlpl:'Oviders. Jn iµidition, th~ Ihltia1 UserN~ork shall incfudeNop,~Provider 
Users.as.restricted in the Agreement; .and 

(3) .. U~e ~fOP.ENI,llIB; L~vel)i to 0,cc~s and input CCSf d_aJafromand to tli~ S~tein, by 
c61iimuility PublicHealtli Services incJU.aing th~.Al:DSQffii~<\Eol'ens:iQ serVic~s;PUblic Heaith offit:es; 
and M.~fil ite'~ltll filld Slibstimce Abuse. . . . . . . . . . . . 



. (·~· 

Thi!{Btisiliess :Assodate Addendmn iS entered into to addtes$ the privacy. mid security prbfectioris foii 
:cert~rri mformatio}1 iisrequrr~ byfed~tal fa~'.. CitJililclC~tintY of Saritrancis~~ istlie ~~ver~.EI1titr 
.·~dis. referred t9 below a.s··"GE". · T!:ie C{)NTRAGTOR is tlte B11siness .A,ssociatxand is,reforred to.below 
as:'';BA~'. 

. .~ .- .. 

.REttrAis 

A, CE wisM$ to diSClo8e cerla~!l ilifonnatfon to ~A pursil:µlt to' th(itetjns · of the Contract; sOriie of 
.·which may conStihite Pl:otecte~ Health• tiif of1rt-~ti ori (''.PHf');( defin~<l belo'Y) ... · . . . . 

B. c:E ·and. BA intert<f fo ptottR~ttli~ prlwcy amfproVid~ 'for the· sW\1.rity.of l'Hi diselosed to BA . 
. purmiarit tci the Contnict in: compliance With the Health msurance Portability andAccountabillty 
)\et of 1996, publfo Law 104-l9l{"H1PM"), theHea,lth fufonriation Technology for Ecoµornic 
~d Clinic,:al HealthACt,: Publk La\v) i I:.005 .(''the HITEG!l Act~); and regulations prom.ulgated 
tberelll1der: by theU.S~J>eparfuientoflfealth and.HumanServices.(the.'"iIIPAA~gulatfons!1· 
:ap.d other'applicabiefaws, 

:c., As part of' ilie HIP A.AJteg:Uiatioris,the Privacy Ruie and the Seeurlty Rule (defined b~Iow) 
. t~\tfre.CE. fo enfo~ irito·a c;ontfa(::tconfaiDfog specific·reqvfrem6),ts with BA ptjor tb th'~. 

·dfsclosure, qf !'ill; as 1>e(forth iD.; but not limited to, Title 45, ·se~tioaj i64;3 l 4(a)l l64.502(e) arid 
· 164:SQ4(e) of the. Gode of Fyderal Regulations ("CF.R.") andc.ontaine.d in thi~AddendUJn.: . . 

Jn con;idetatiori of the mutual pr0rilises belOw and th~. extfurrige of in:thrinatibn ptUWantfo thl~ . 
AdpendJ.lm? 1:4~ Part,i.es agree aS Jqllowsr · · 

1 .. Definitions ' : •. ·:: .. · ·· . .: 
. ·. . a. . B.re:icli $a.ll have fh~ meaning ii:ven tq such' term 1lnder $e 

JilTECH Act r12 u:s.q. Sectio11n921]. . 

.. ... 

\:+ Covered
0

Entity~hallbaV~ the m~ntng'glven .to. $UC~ term under th~ Prfvaey. 
·. Rrile and the se'Cur!tY: RUie~ inducling; but not liriiited:t0.;.45. c.F ;R~ Section 
160.103'. . . . . . 
.... - ;. -· . · .. 

.. . ... .. . . . . . . . 

·et · D,abt Aggp:gaiton ~hatfh~ the meazjing givt~1tto 8µb1l:tenii ~der tl}~ PJ:i'1acy 
Rufo, fuc1Uding;.Pl.lt noflin:thed .to;A5 ·c.F:R .. &:cfipnl~~sot. · 
. - .-_ . . ,.- :· .·· 

~; . DesigO,ateci R~orl*t shall have ~e.ineaning gi'.veri to sndtternf tinder the 
J'rivit?YRi.tle,ip~lHdin&Jnit n9t.1~tµit~ tg, 45 q:F.R:,S~cfio11. i &tS,01 .. 

. . . 

f. • Eleeironic .Pi-ofected.iieiilth Inf"ormatio:i:t:ineans Protected Health ·JiiroiiniHonthat.is 
.maintaill~inor~~tte4by·~i~c~rilc.m.e4ia. · ·. · ··· · · · · · 

g, F;l~tronic Health R~r<I sliaJl have the me~~given fo such tetfiliri the 
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Exm:BITJ> 
~ONFIDENTD\J; 

JilTECTi\c;t; ilidll(lifig,-_buJp.of J.irili'e~ tq, 4f U~S.C~ S~CtjqnJ 7Q2.L 

br Health C~re Qpei;a(hms shall liav~:-the tn~anmg giverrtq sucli_tci:tn und~r. the.Privacy Rule, 
:-mcluding,britnqtlimitedto,'1~---c.-P:R.:SettionJ64.S.Ol. 

i. <Privacy Rule shailinean the.HIP AA RegUlatiorithafis·coo:ificif at45 C.EF. Pai;t,SJ60 ~dl64, 
._S1JbPart8c A and:~, -- · · ·· · · ·· 

.j, ~rote~tedHeaitn
1

inft)rmaiion.orPHtmeans any information, ~hether oral. or recorded in ~riy
'.fonn or mc;:db.u:ri: (i) thaJ rd~tes to t1le;past, present or :fut:uTI:: physical 4JL mental cortditicin of an 
fadiyidual; .·the :proVision ofheaith care to- an indivtdiial;:and (ii) hiat ide;ntifies the individual or 
with respect to where there ls a reasonable basiS to beli~vethe inforinatio.n can be used to 
jde*ify the individual, and shaiflfaye. the nieaning given to ·such'tenn un<lenhe PrivacyR,l1Iei 
iticiuding;bUt notlim]tedto; 4S C~KR~·Sectioil_l6450L Piote{;ted Healtli)nfomi:at10ii lrich1~es' 
El~ctronic Pr9tected ~ealth'lniormaHoq [45-C,F.}t, 'sections 160.103, 164'.501]. · - - -- --

k. :Protecte<l lnfotmatio:n .~hall 'fuean pfu-pro'Yiaedby c:Eto 'BAot' create<:L-ot-received by Bi\ on 
CE'sbefiili. · -·· · 

t -security ,RUie shalL:fric::iT;l.th_e HIPAA R.eguliltfon thi'\t JS' c&diii~d ~t45 C-l'.~Jt Parts 166 and 
)64~ Sµbparts -A~d 9"' - . -- . - . - - - -. -- . - . -- - -

m. lJnsecure~f Pm $hal(haye ~themeanffig given'to such-terfu Widet the IDTECH Acfand arty' 
'gm(iance 1ssuedpursuarifto such Act-fucludu%but tiotiiniitedtor42 u.s~c.Sectfob.17932(h); 

':()tiligatlons of :B1lsmiss ASsodate 
' ~; -P~I'mitted U~e~. -BA shali: ncituse Pr:otected Iri:fbr;riiaffon' exceptfot the 

- purj)ose ofp~rfqrmingBA's ~bllgatioris under the C(,nfr.oot an:~ as --· · -
_perrnit{eCf l,lnder tlie Con~cfanciAdffondinn: Jnrthe:r; B;\sh<lll nqt :use 
Protected fu:formatl.On' fa ari y manner that wouldeonstfrute a \ii elation of_ _. 
the Priv~c:;i'Rllle or theBITECffActit'so'ilsed b)ICE. 'However; BA riiay: Use Pfotected. 
Information (i)'fo~-_tb,ej)friPefnianiigemelitand - ,_ ,. -- -·-- ---

,~drri.iflfa$tiqpof:$-".\.~ -(ii) :~6 c:a&y<>ufthe.Jeghli-~AAPMi~_jli{ies.of ~Ai or 
(iii)foipata Aggrega~iOI1 purpost:sf9r the I!ea1tli <:,are Operations o(CE 
[45C,F.R..Sections:l64~504(e)(2)(i);-164:5Q4(e)(2)(ii)(A):and 
164.504(e)~4)(i)J· . - - -· -. . -- . - --

K Perifiltfe&Discfosures .. BA shalbiofdisclosePtotecre(iTrifo:ririatiori' 

-~=A~!4~~~:~e~~f!J1:~ff~~~~~~~~~f&~1o,~~~~~~!c~--~ _ 
•-In_fo_rm.a#oµ in anYl1UlDiler.tl1at .~vou1d:constihit~-a yiolatipn offue·pnvacy ~tilt':' at-the. 
'IilTECHActif sO: diselos~<l hy:C:rn .. Jiow~ver;~I3A may discloseProtect~)nfo~tiC>n 
'Ci) Jar.the prop et management and· aciinhiisttation of-BA; {ii) to can-y out the legal. 
responsibilities· ofBA;_ {iii)_-as t~quireci bylaw;'.or{iv}fot.D~ta.Aggfegatjqn_plitj)6~~s:foi-

"~A1!~;{~~:,~~:r J:ti~~~s~:ii¥~J~;~!~t~t:~J:~f:~~:~0~:~2:X· 
. from· sucJi' thir~party that,suC.h.Jirc)tecied: Jn:f()J:Ination wilib~·h~ld--~o.Rfidentia1 as 
·provicied pµrsuanftQ.;tltls Addendum ap.ci- on.ly dlsclose4 as requited '()y'._law _or for the 
Inirposes.foiwhl~hhwas disdo_sed ~o such thttdpartyj and(ii) a W.titten agte~rnentfi:om. 
· su~h thlrd party to :imfilediately>notrfy BA Of any'breathes of confidentiality' of the 
Protectedlnfonnatioii, to the"extentithas obtained ki16wl~dge ·of su:ch bre3:ch [ 42 u._s,c. 
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EXHIBU·P 
. co:N}lrotN:TIAt 

Section 1:1931; 45 C~:F.R, SectiOfisJ64,So4( e}(2)(i), 164.~04(~ )(2)(i)(B); 
164.504(e)(2)(u)(A) andi64.504(e)(4)(ii)]~ ··.· .. ·· · ·. ··· ·.·• .. · .. ··. · .··. 

.. . . . . . . -

q. . Prohibited Uses and Discforues. BAsfuill not use or disclose Protected lliforrnation 
•t6;fundraising .ormai-keting})urpbsci~.' BASil~ n~t di~Ciose hofucted tn£omiafio;fo a 
• heal!h.planfOI" p~ymeti( or health ~.operations pu{posesif ;th~ patien(ha.s ;eqµ~st~~ · 

. , this speCW I'estriction, and ha~ paiclout of p9c:ket in fun fox; ilie h~tli ~e item or 
'service to wlrichthe PHI solcl.:Yx:e1ates 42 U.S.C Sectionj 7935(a)*Jothe extent CB.has 
notified B~ jn\vriting of stich request by the patient BA shall riot directly cir indirectly 
:r~ceiv~remuneration ii tixc;hangetc>r.J>rot~te<l Inf()ri.1;18,tion,. except'wifuJhe pnbtwrjtteri 

.. consen(ofCE.~dii.S pennitte4by the.1I,ITEC1I Ac~ 4ip;~.c. $ec;ti%l:i793S(d)(2);· ..... 
. ,however; this PI"9Il1bitiog slj.al1 not a£fectpaynient.by CE to }3A for s~ces provided 
· pUrstiailt 10. the Contract.. · · · 

·. . . 

d •. · Approptjaite·s,reg«~dsi• BJ\~lialJiri:iJ?leriJ.erifapptopriate .Safegilill'as:a8 are nec·e8~s·ary. 
. to prevent the use or(µsclcii:rirreQf Pii:JteC.teQ: Jrifoririatlon·otherWi,se than as.pet:p:ritted by . 
. . · the dontcac(or Ad(lt!A<lu~ •. inclu¥g, hut. not iinlltedtoi '1&nirii$mve~physical anc1 · · 
· · technic(l1 safeguards thatreilsonably and approprifl,tely protect the cm:rlideutia1ity, 

·•. integ(i cy and ·aviilabiliiy· of the. :Protected Infoiinatio~ in accoroance .Witli 45. CF.R 
. • Syetjo:n; 1 ()4S08(b)] '. BA shall comply with. th~ poliCie8 and procedm# rui(i 

... !~°6~t;~~~~;~!4r~;;~~a~:11;%fµi~ .. iri.cludiiig;.hµt·.not.lliniied to~.· 
- . . . . . . 

14, :R.epol'tlug of :biipx:o;er Access~ Use or bi~cJQSJ.U"~ '.BitShall't~rtt~ CB 1n Writing of . 
'any access .• use or disclosure of Protected Infmniatioti: Iiotpermitted b)r'the Contract artd. 
:Addenq~ $d aµ)'Bryach of Qruec~d P,tll ofwhicli itbycoaj~s a~arewiihoµt 
unreiisonahfo delafand ill 110. c~ Fitet' than ~ Q'<;a1~chif :days afier digc(jveij[42 U.S.C; 

·· Section.17921;4$ C.P'.RSecffon)64.504(e)(2)(ii)(C);f!5;C.RUl; Sedi<w.i§4.:30~(b)J. 
: . . :: ,· 

c '.Bu$iness &s~late':$ Ag~nt~ BA sfuij ensure that fJllY agents .. inciUdfug sub(;Ofttractors, 
.10· whom it pro'Vides Profockid intotmation, agreem.Wrilhigfo the smne'restrietion.s and · 
ccirtditiop.s jha(applyto Ii.A: \vith~spe# ~0. :s1J(;h PHL If ]3A (:i(iafe!s, :oiaintaiils;. ret:;~ives 

.:or .transm1ts el~troiiic PHI on behalf.Q'.f CE~tlieI1 J{,\ shal.limpiemerit thesafoguar&. 
req~~by paragffiph,c abo.;e With resPe(!t.i~ }11ecitronic P:ijr[45G:E.il. Sectjon · .·. · .. 
164504( eX2)(ii)(P); 45 C . .FJ.t Sectie>n 1 Q4.308(b )] .. BA shall Jmpfem.ent and maint?in 
sanctions againstagentfarid m!bGQD.tra(;:forn.iliat ~blate sucli•restrictiohs and .conditions . 

. ~d.sJ:iall:ffiitiga,te fu:e effects· of 3nysuchvfolatfori. {seeA5C.F.K.~tjc;>mi 1 ~4::?30(f) ajl(J 
164,~~Q(e)tD)~ . . . . . . . . . . . .. 

. .. . . ~ . . . 
'$:; Ac~eS$}ct:rl'tlfec~d!nro~ma#on~ . 13,A ~hiJLmake J?f<i(t'.ct~ InforiliatioJJ..r!l~tamed.Jly 

·BA or.its agents or subcoP.tr?Cto.rs fu])esignated Rec0rd Sets ayailabfo tp C::Efor . . . . · · 
.·m.spectfon'.andcopyfug:withlnten:.{10).days.ofarequestiwc:Etoeriabl~ CEtoftiifilifrs 
· 9blig~?~ns µnqer th~ PP.yacy.RµIe~•mc111i;ling; ljrit.JiotJiirritedto,.45.C,:F~It $~gtfqn 
194,$'.24 [45 C.F.~>s~ctiori·JP4"$()4(e)(4)(ii)(E) J; If~A inaµl.t~.an El~trotric!f eatth . 
. Recorq, lli\:Sl:ta'il prpyi,<f e sµch .mf?rm~tionlri elecif o#c; forinat }9;'-~nal)I.e·CE'.to ·fill fin its, 
· <)J)lig~tions un4~ tlie. HITECI!:Ac;t~·iticlµcling; P:11f not.Iin:iit~jo;.42 U$.C; Sectjpn:; 
i7935(e).. . 

h: ~en(Imt,m,t ofP;EILWitbfn feJi'(l O) da~rs· ofr~cclpt ofa req~est ±1'.qm GE fotan 
. amendi:iient of :Piotecfed Jnfol:matlon or Edecord abbu(an individual contwed iti a, 

DesiWiated R~cord Set, BA or its agents or. sub~~ntractors shailmak~ sucli'Pr~tected 



.. _ EXH1BITP , 
CONFIDENTIAL 

· Infoiniatfon available to _CEfor fil11eriqmex1t ~d irico:rp9rate iriiY such aiD.eridn,lenft<> 
·enabreC~~to tulfill i~s obligation ,wider $e.Pri°V'acy flule, lncluding,-but n_ot-}!in1ted~o, 45 
C:F.]l. Se_ction 164,526~ If ;:tnY individUal requests .an,am,i;:ndment 9f Pr{)tected 

-Informatio11 directly from l3A or its ageQts ot sul:Jc<:mtr;;ctors, BA inustnqtify CE ill 
. _·writing Within five (5) days of the request: An)i.appro:vaf or denial· of amendment of 
:_:grotectedinf<;>nna:tion IIl~iritained PY ]3A6r it:S agents ()r subc()ritracfors ·_shall he the 
r~J>OD.sibility (if CE [45 c1rR.._Sect~pn: 191:so4(e)(~)(1i)(F)J. - - .- -· ·· · -

L . Aceo'tjntfu..g Rfghts. )Y:1tlrlri, ten.{fO)ca:{endar:~ays -. of, notk:e by (;F, ·of a• r~quest for an; 
_.aecounting for discl9sures 9rPro~ected tnfornfatiqn oruponany cill;ciosure of Protected· 
• fuformatlon for which CE is requiredtb account to an iddividual~ BA arid its agents or. 
·subc01iti:acfors shall make availabletO CEtheinfonhation requil:ed tc:i pioVide fill 
t\cC:ou1ltmg of disd9sures fo eliiµJle · CE ·to• fuJfill it$. obliga:tian(tmdef the fpyacy R\lle, 
mchidhlg, but~otlimite<ltoi45 C:F.R S~ction 164.528, and_ the HITECI{Act, including 

. butnotHmitedto 42u.s.c, Section .I7935(c), as det~il1eci by ~E. )3A agrees to 
-ll:n_plement a process that .. allows for arr ~ccollriting to he ~olfocted and mairitairiecfby BA 
, andttS agents or subcontractors for. at Ieastsix (6) yea:rsprior to the request However,. 
•• a:ccoliriting of discfosures fro.Ili an Electronic Heatth Reeord for treatment, payment or . 
Jfealfu.care oper!ttions:purJ)Oses ar~reqUh:e<:l to b,e colle~tet\and filaintamed fQf qrily~hree 
-{3).y~&s pn(n' tOtl;i~ J:eque~t~ _alJ.ci .only t9 tlie extentthftfBA mruntalli~- fill eiectromp · -
health r(!~ord .and _issubjecpothis ~equir~en[. At <l min,iml!m., the information_. 
colieyted·an<lmaintained:shalbncluci6:.(i}the d~tc:; of:disclosure; (ii)the·fi~e:ofthe 
· ent1ty or person whqre.ceiveiiProtected futonrta:tioti and, if knowri; the.adcfr~s(Ofthe 
·. eritify or person~ {in) a brief description of Prntecled intonnatlon disciosed; and-(l:v) a 
b,rief~4iteirient of purpOse ~f t;li!! disClosuie ili.atr~aiiOn::tbly llifoID1s tlie ii:icliVidlJ_aI of'the 
b/:isi.s :for th:e 9isc16s!lre~ or il (<opy ofth~ ilidi~id.tlal'.s atithbrii:<lti6.i)~ qf a hop§ ofihe -. 
written reqUef;_tJor discfosme> .-fh.the eve~t that the feque~t for an .accoun tiiig lS delivered 
ditectly foB~ pri~ agents or sµbcon{ractors; BA siiali Within five ( 5) caJendar dayspfa 
requestforw~d.itto CE1n writipg; Jt slfallbe~E'sresponslbilityto prepare and deliver 
-·any such accounting requested. 'BA shall notdisdose· any-Proteefod Infori-nation ·except 
~as set forthili Sections 2.b. of this Addendjnn .[ 45 nER. · Seclion~T64.5Q4( e)(2-)(ii)(G)' 
•anq,J~S.~~8]: Th~:Pr9visiq~ of this subparagrap~ li's~iµLsµiviye the.t~i1latiqrl, o(tlifa 
.f.:green,:ient'. 

_ f G1rverrune.niaiAcc~ss io ~C()tds. _ BA s1iatl mak~ its ·intenial.·11racticM/bo6ks lillil 
records teiatingt0 the use and disc1osure of Protected rnronnatic>n. available:to c:E and to. 
The Seeretary of the U.S; D~parlmenfofHealth' andHliman Sehric:e~(the '~Secf~tafy") 'foi: 
,pi.trpos~s of qeterin_foin'g'RA)i f()iiipUan.b'e \yfrhtlie.f'Pvacy E,ule · £4? c.F:R: .se~ti'ori . · --
· 164~so4·c ~)(i)Cil)('.Ei)J" · BA$hall prq\dde to CE- a_ cbpy of a!iyprotecte<l fu(orrnati'onJhat 
;B.A provid~d.o fue $ecr~t8ry c9ncwrentiy wtth ptoyi(itng:sti~h }?.rqt~ted)nfonnati.on to 
ihe s~retary: · -

k. Minimu:niNecessarj'i :BA (and itS ageritS; or subcontraetors)~h.ill request/use and 

:~b-!~61lt~~~rit;%~ra;,t!f~0t4it~--r~ii~:~;~~;~:tf 5aci;i~1~~:~ 
i.64_.514(d)(3)} BAunder:S_tan& and.agrees,that th~4~fin1ti.or1.of''miniinum. ne~s~ar'i~ is 
· :iD.'fiux.anc1 _S4all.k:eep itseif -1.n:fortnoo of w4@ce issued. by the Seqret¥Y With'respe~t'.f9 
·wl1atconsti1:U_te5"mmlmmn necessary.~" - -· ·· · 

z. Data Ownership. BA'ackriowledges thafBA hllS-.ho'bWn'ershlp pghts with'iespectfo the 
· Pr.Otected Infor;D:iatiort - · -· -
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. . 

~n: . :N6tfficatlo1l. oi Breach. : Durfugthe tenri. of the Contra:pt; BA shall-notify. CB ."4$in 
tWerity-fotlr {24) hol.lrS ofany s\ispected or actmil breach ofsecuritj;·fatruSion .ot . 
um;µtho~aj ~e or·dis~foinife of PI.I.I·of \Vhi()hJ!A t,ecom~ fi_w~~andior :any actlial or 
sll8p~ted use or disdosµre of. d(lfa iii Viol~tjori ,of ~y applicable federaLor state:Jaws.or 
regulations. BA sballJake (i)prompt corr~dive a.ttiO.nto cure any such deficiencies and 

. (ii)a:ny action pertaining to such uiiauth~ri:zed disclosure required byiipplfo~ble fed.enµ 
and.state laws and regulatfons.. .. . . . 

.. · .·: ···: .. : .. :: . :· :· . · .. 

o. · ]lre~ch :Patt:eJ1i or Ptactjce by Ctivired ~iitify.• l;>urSµan~ to 42 U .SJ). Sectioq 
j7934(b); if the ~A knows. ofa ~ftepi pf acti:Vity or :Practice (}f tlie cE that COI1$tifutes a 
material b_reach or violation of tbe.CE1 s obligations under the C;ontract orAddendum or_ 
.other.arran:gement,·theBAniusttake.reasonahlesteps.to·curethebreachorendthe 
v:l6Iat1ori. If the steps ate Un.successful; the BAmusttcifuinate the Contract or other 
arr;mgei:neritif f ~ible; ·or if term.lliationi~ not feasil;Je, report the prohlerrltO the . 
Secretary ofDH1IS· BA shall pro\id(! ~tie.n n(,tice tQ_ GE of anY pattern ofacti:viiY q{ 
practice of the CE tliat)3Ab~liev:es:_i;on.sµfutes a inateri'al breach or yiolatfori of the. CE;s 
obl,fgations :undertheContract orAdde.tJ.dunror,cither arrangem.e:tltwithfu fen (10) . 
calendar <lays of discovery and sbalimeet\vl.th cE todiscnss.and attempt to resolve the 
;problem ai orie of theteasorilible'steps to cure thej)reach or end the Viofation.., 

. . ~ . . .. . . . ··- . . . . . 

p. /iµJusi fnspecti(Jji u.nil.E.'nforcemdix.~ Within te1Hro1~a1endar days ofawriite~ -reque5t, 
. by CE~.B:A and its-agents. or subcontracfois sliail allow CB td conducta reasonablt:< 
il1spix:ti01fof.the·faciliti.es, .. s~teins,,ho6-ks,~recqrds~ agreements; pollcies&ndprocedures 
relatfug to the use Ot disclosure of Pfotected lriforiniilioli pursuant to this Addendttm for 
·the purpose of determiiilitg \VhethetBAhliscoitiPlied i\1.ith 'this Addelldunl; proVide~, . 
. liowever., iliatei) llA ancl CE shall mut@:lly agi;ee fri a<ivri~ce·:tipon the'sG<lpe0 timjrtg and 
iocation ·of 8uch an inspection, (ii) G:E: shallpr,otecftht! qonfideritiaiity ofa]J coµfidentiaf 
and praprietmyinfoi:tnati.on of BA:fo whlth CE:IJas .access aUring the course ohuch. 
inspe°ctiori; 8ild (ill) CE sliaitex:ecure a noi:11lisc10SU:re agreement, upon tennS ntiitually 
~greed,11bn ~Y th~ I'~~. lf reqrie8ted by Bk. The fact that CE illspectS, or fai}S to · .. 
W§Pl.lCt., ox: ha;s' the pgh(toj_hspect, BN s facjlifies; systems; b:qoJci; retj}idSr agreenierits, 
policie.s an4 pri)c~d\lf ~S (fo~ µ.C>t ~re}ieye :BA of if~ i~pijl1Sibilify }er c;o1llply 1V1 th: thii 
Addendum, nor.do~sCJ~/s(i) failnre to <fetector (#)detectib~bµtf;iilure to notlzy·BA or 
;t:eguire J3Ns remed!atihrr.of anyunsatiSfapt()ry piac;tfo(!s, · cppStlt;ute acceptaI)ye of such, 

. :practice'ot a waiver ofCF/s enforeemenfrightsunderthe.fontract orAddendlini. ·BA 

.. ~i~~v~~~l:lr~~~!ttr~:~~~:~ 
legally prohibited from ~o n9tlfyixi~ ·cE, 

. . ..... 

. Te:tniimditin: · 
:. ''.: :: ·'.. ..: .: . .. . ..... : 

.ti- .·M~teriW.:BJ:-eaCJi;·.Ani.~teB.a!J,l:ajicJi.bY. ~Ac)fai:iY~Vis~&µ tjf this A.dd(fup~; as· ... 
determ,fuedb.y ~ .. $1J,all c:e>nstitµte a materi~"breap)l.qf the ,qonti:'act.and ·shall ·pro~ri.de. 
grounds for iinmediate tenninati.on of the Contractpmsuanf fo 
Section i3 of the c6rttnitt: [45C.F:R. Sectloii i 64.504{ e)(2j(ili)J. · 



EXffiBttp 
tONunEN'I'iAI,; 

h, Juclkial or Admbiistrativ:eP).-~~edlngs; CB may terminate the .. 
Contract, effective immediately, if(.i) BA is named as it' defendatitin a cni:ninai 
proCeedingfor a violation of lftl>AA, theHITECH Act~ .the HIP AA Regulations or.other 
secUrity oipri'Va§y la"'.s or (ii}afiri~ng· o:ri:;tipufation that the BAna'.g:violated any 
Standard. otreql}ifemep.t:ofHIPAfHthe HfJ;ECH~J\Ct; thi:~iP A,A Regulatioij~_ Qr ()fueI 
security or privacy law~ is µiaif eill any admirus~tiye .·or civi.1 p:r:ocee(img fo wpich. iiie. 

:.JiartJ P:as been joinW, .. 

c, . 'Effect of T ermfuation~ ! Upon tenn:iriation oftlie Contracffor ailyfoason, 
.B~ shall; .at ,th~ 6ptio1iof CE, retµnl qf de~oy ~11 Pfo(ecied Infonnatibri. 
. that BA or its agents or subcon~ctors. still .mairitam in iuiy fonn, and shall 
: t~tain no copies~of:·suc4 :Prote~reci Jnfo@atio~. ff.rclUrP. o~ aesh:uGtl~n is . 
n.otfea:gib lei. f1S detefiiiine·d ])y QE, .BA siiall continue to ~xtend the .· .. · . 

: protections of Section-2. of this Addend)llli to· such infohnation1 and limit 
• furtheruse ofsuchPHito those'pu!posesthatn'.lak:e the return ar· 
:destrtictiori9f~rii;hJ?Biinfoasihle[45'C:F.~·.s~ctionJ64.504(e)(ii)(2)(l)J, 
1f CE el_eds destiuction of.the PHI, }3A sli,ah certify:fu \vri@g.to CE.:fl,laf. 
sucij PHI has b~en d~troYed· 

4. D1sdaJ.mer . 

. ir~:cfti~~.rrt0~~ep~:~ilif~~·:1i~~~:~~e0!i~i~~0~sr~d:~t~l~~e~~~· 
)3A1s solely respo~ibleJor ali. deciSio11s mad~ .by.J3A:regard.fug tbesafe~diiJ.g of P:HJ. · 

5; Cifiificatiqfi 

· Tfrihe extent tliatC1fdetennme$ t4iiisuch~xariii11afion i$ n~essary iQ c.c:uhpiy wiihtE;sf egaL 
·obligatioris pll.tsU@t fo:alliAA1·efating iQ certification ofitSst'.Cu.ritJ 1n:acllcc;!s, dE c>r. its aritlwriZed 
: a:gentl> or. contractors·~ 1nay •. at CE's. expense, examine ::BA'sfacilities.-. systems; proceciures and.records 
as may be necesSa.TY for siich ~etit.S or. contractors to certify to CEtheextentt<l whfoh BA' s secunty 
:s~foguar(\S:coriiply~jthJ:Iq'M,~ tlieJI.~'.fECHAbs theHII' M Re·~a,tioaj;or: fhisj\ddenciit!ri~ · · 

Amendinenr··• · 
. . . a~ .Amendnient to.C'onrnly wlili:La)t •. "Th~:Patties ackn.qwle<lge ihat state andfe.P~ral. laws 

relating.to data s~cllrityand privacyzj-e#p1dly evoiying andthat amen41nenlof tlie 
Contract ot Addendum ~Y be reqffiredtoproVi& fot proeei:hiresto ensure fompliance' 

~~~~~!t?.:t!E!~;r.1!~.if!!;~t1w~ 
cm:i:fid~ti'Wity of PHi Th~ :Patti~ un4~rs~d: im<i. agre~ tha(CE m.mt reedy~; 
satisfactog·wrrtten assuran:ce fr~n1 BA tfiatJ3'j\:~l~de~telysaf~guard'.;,ill ,P,~oteCted 

, 'Informatio~; Upon the, request ofeither paitY; .. theothetpiltfy'ii:grees t6 profu.ptly.eiiter 
into riegof;i~tioris 'coiicerili:rig fue tenns of mi amendment to tliis Addendum Cnibodyiiig 

;:~ci#:Zt:~'r#:;t§e:~~~~ll~~~1!1Zf~1tr;$ii~~~~~l1~ay······ 
termh1ate the Contract upon tbirty(30) .caiendar days ·written n(}titein the t:venf (i) BA 
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-- - - -:__ ~ - ' --, -- . - - -. - - ' 

does Iiotpromptly enter into_ negotiations to amend the Contract· or Adderidulli when _ 
requested byCE purstiantt6 thiSSectfon or (ii)BA does nof entei intOari am~runent tQ 
Jhe qinf:ra{)t orA~<leiidum pro\ridiokasin1riiric~ !egardfag the saf"eguaTrlirig of .PH.I 'that•_ 
·_c_E~ iri its S()le discr~tion, d.eetii~ ajffiCienttq ~~!l:sfy~tJlt'l standaids and rs:quirem.e~ts o:( 
:~ppiicable law13. 

.. . . . 

7. , -Assistanee ~Titigatton .cir A(iministr~tlve Proceedings 

. ~A shallrilake itielf, aficFruiy suboontraetOcit employee;~ ohigents assiSting BA iid:lie performance of __ 
~t~ohligations. m:i4er the Contra~t pr Aade~di.ml, {rvaiI~bt~·tO ~; at np cost to .q:B, totestify ~ · -· -- -
-witn.E$ses, orotherwisf:l, in the event o'f iitlgaticm pr adminµ;frative proceeding~ being commenced 
-agafustCE;its dir!Xt9ts, officers oremplcyees.'based upon a clauned.Vioiati6n ofHIPAA, the 
HITECH Ac1;.the Privacy Rule; the Secu:rity Ruie, or other faws relating ta· security and privacy; 
except w:h~eBA 0r im inibcoiifra,~tci1\~ni£lc)yee()r ageriti(~ nameci ~dve,rse parfy; - - - -

: 8. . No Thil'd~Party Beneficiaries_' 

Noilimg express or kpli~ ill the Contract or Addendum is 'intended to confer; riot skll anythkg 
:hereiritj)nfor, up9ri'ariypersC>Ii otherthanCE, BAandtheirrespective;succes:sors.9r assigns; iffiY 
;right:S.remedies~ otl1gati~t$ orli<!bilities'wllatS()eve( -- --- .- - -- -

:9. · ~Effect 011 Contract 

-:Exceptas specifically required fb'iin:plement the -pu:rposes of this Addendnm, or to 1ne extent 
· :itlcoi:ISistenf with t:hls ,A.ddendu.ill; all either t_elm.s 9f tpe Cpiit:ract sha11r~main infor<;e aiJ,d .eff e9t 

io. :lnteryretatlon 

The proVisfons"of tbis .Addendum shail prevail-over' any ptoVi~ions in ilie-Contracttliat may corifllct 
9:r apj:>eat. inconsisteritwith ~y pro\lisfon: iri this Adderidum, ThisAddei:idthri and the Contract shall· 
be interpt"eted as broadly as pece$sar)'ta inlpl~t;nt:im4 9oµiply'wi-*,I!~A.A;.the @:EcB: fi.ct;the 
.Ppvacy :Ru}e aµd the SecuritiRufo. 1:11~ parties.agree {hai any-~b~gt)ity in this Addendum shall be 
:re~o1ve41nfavor of a meaning' that complies a11cri~ consistenfwii:h HIP AA,--the HrrnCHAct, ,the .. 
PtivacyRUle and theSOOUrlttRule~ -

JJ. -Replace~ ali~ S,np~tsede(I:1.·~Vi,tj~sB~si#.~~s ~ss~~~act# Adllend~ms·or ~lnent~ 

Th1s :Susfuess A~soCiate i\dderid:amxepfiices '.and;' super:~ed~s illJ.Y piev'.fous }?u$mesi; asso~iate -
addendums,ot agreemeiits JJetWoonthe_pariies _hereto. -
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City imd CQllnty of San i=r.mcisco. . 
·.Siemens AnnuaLPa~nt Exhibit· 
~July1, 20!0 · ·· · · · ·· 

Remote ComputlngJB.c;:O) EXhibft 

._.:.<~~ 

.EXHmliQ 
OOJ'{lj'ID EN'UAI.i . 

· Cas:h FlciW.'mustratfottl:' 
0 • - •• -· ' -- • ' ·-'. • 

Year.Erid:. Year End 
. 6130/2011 6/30/2012 

Year.End· 
StJ.0£2013 

Year End · Yea:r End . Year End'. Year'End 
. 61301201•i 6/3012015· 6/30(20116· 6/30/2017 

84Montilli 
Total. 

~co· 
· Support arid Servic;es .$.~;054;164 i$3,q64,J64 $3,p64;16f $3;064'1~4 · .~3,064;1~ $3,06,4,164> $3,064,164 $~1;449;148; 
:Supplies ESTIMATE . - 262;296 262,296 262;296 -252,ZH6 2.62,296 - 2s2,2sa: 262,296 1,836,072 
NewAppUcatJl)ns/Servtces · 181,328- 1108,203 50;540• _ 61;660 .. 123,320. 123,320. _ • 3;320 . · .771;689 . 

. RCO~ExislingandNewAppllc:atlons·• . _ ..... . . . ... _ _ __ . . _ _ .. -· _. . 
SubTotal > - _ - .. $3,507;78&' ·. $3,434,663'. $.3,377,000: $3;3aa;120 $ 449,780' $3A-4s,7so $3,449:7&0 . $24;ooo;·9·o91 

·i:axes:&:cpr· j 

t~ 31$;oj4. s20;55t 316,.014-.' 321,871 3.27,;7w 321;12.9~. s.2i,12!f 2.2s(,aat: 
CPI -Maximum: - • · · · - ~ . ·134,21 o 139579 · 145;'162\ 1.50,968' 157,007 -· :726,'921 
Taxes & CPI Subtotal . $- 316,014. $ 320,551 $ 450,224 - $ 461i.450 $ 472,891 $ 478,698- $ ·484,736 $ 2,984;564 ., 
Total RCO $3,823t801 $3,755,213 $3:,8271224 br84!J;5701 • $3,92~,.671 $3,928,477 - $3,.934,516 . $27,041,473 ·. 

I . . . •. . 

. . . :Year End Year End Y~;;ir'Ei:ici ' '¥eai.'Enif xaar End : ' Yeaf.E:nd:. Year End! 84 M_nnth 
.ln~house (ICO) Exhibit 6130(2011 ·· 6/3012012 ~/30/2013 6/30/201•k :613012015 613012016 ~/'31J/21011: ·rotal 

In.house: 
stipportandServi~s .. . . -· _ . :$ 21a;aJ:)s :$ ~13,aoa $ 213 •. aos $•. 21~.S<!~. $ 213;soa /$: 21a;~0:a! $ 2~M08 S 1.496.6.56 

. NewAppllcatlohsfServfoesandAccounL .- . __ _ _ _ _. _ • . _ . . , . 
. Management: · 194,970 · -20:2,320.. 202,320>' . 202,a~!o 202,s2~ 202;32"<r 202,320 .- 1~408\890 . 

• tn::t:iouse:" Existing and New.Applications _ ···• • - . - - · .-•. ·--. -· · 
sub Total · -· - · '$ 40M7S : s . 41·6:,fas -$ 41i{1128 $' 41e.12s $ '41a,12s $ 416,mf ·$ 416,128 $ 2,gos,&4s. 

-raxes&-OPI 
'raxe5 subtoiai' 21;361 :22;2eo 22,zsQ 221200 ,22,2sa 22,290; 22;290 1.ss,039 
CPI-Maximum . .c -·· -, -- 17,504 . 18,204- 18.,93i .. · 19,689: 20,477 94,806 .. 

Taxes & CPISUbtotal. ·_· . $ 21;301 ·~ 221290 ~· 39,193 $, 401494· 411222 $• 41,979 $ 421767 $ 249;844. 
Total In-house. - $ 43o1oni · '.$ · 4l81418 $ 455;9t1 $ 46616~2 ·$ 457;350 $ 58, 107 . $ 458,.895 $ 3,'155,390. • 

. GRANiPrC:tF~TAXES arurCPI~ - 14,253,880" .$$193,,831 $41;,283,1146· $4;306,'192 $4,.38Q,021: . $4;3s6f5~-c$4~f1-~30,1l6~863 ' 
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.Exm:BITR 
CQNFillENTlAL 

,:Sie:m~ns A.in'.iual Report', 

. [see tJie PDF ~opy on the a~oinp.ari.yllig Cl?--ROJ\'.l; a~o ~yaili;lble at ~e fo1}o~ng Ifo}c 
htto://Www ;Siemens :com/lnvesfori12ool/en/investor relations/eo9. 00 . q b2009 .pdtf 
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AMENDED lN COMMIITEE 

FILE N0.130514 
7/17113 I').. 

RESOLUTION NO. J. (()I-I ..:..I 

1 [Contracl Amendment.., Siemens Medical Solutions USA. !no. - Not to Exceed $52,294,9801 

2 

3 Resolution authorizing the Department of P-.rbllc Health to enter into a contract 

4 amendment with Siemens Medical Solutions USA, Inc., for the purchaee of pro«:f uct and . 

5 servic& enhancements for the term of July 1, 2010, thrqugh June 30, 2017, with one 

6 option to extend the initial term for an addltJ.onal 24 months, ending June 30, 2019, for 

7 an amount not to exe$8d $52,294,980. 

8 

9 WHEREAS. DPH has a currenUnformation TechnoJogy Agreement with Siemens as 

10 the principal vendor of ollnioal and financial applications for the Department of Public Health; 

11 and 

12 WHEREAS, The current system implementation supports patient care revenue of over 

13 $500 million dollars on an annual basis. In addition, new software modules will· be. acquired to 

14 address the, Federal American Reinvestment and Recovery Act (ARRA) regulatlons for 

15 "Meaningful Use" of Certified Electronic Medical Records and to upgrade and enhance the 

16 functionality of the current system; and 

17 WHEREAS. The Board of Supervisors has previously approved the existing contract 

18 underresolution number 318 .. 10; file number t007.52; and 

19 WHEREAS, Re$olution No. 318-10, File No .. 100752 included approval of the use of 

20 third party software from businesses that Will not provide proteofion against Infringement or 

21 Intellectual p·roperty claims as required by Administrative Code Section 21; and 

22 . WHEREAS, In order to achieve fU,11 functionality for the Surgical Information System 

23 OR application and /orAnesthesia·Applieation$ to be acquired with this Amendmerit1 Siemens 

24 and fhe City must use third party software from additional firms that do not extend its software 

25 protection against infringement. or lntellectuaf property Claims to users as required ·by 

Department of Public Health 
BOARD OF SUPERVISORS Page 1 

7/1812013 



1 . Administrative Code Section 21.21 and therefore this contract requires approval by resolution 

2 by the Board of Supervisors~ and 

a WHEREAS, The cost of too- initial term of the amended contract will not exceed Fifty_ 

4 · Two Million Two Hundred Ninety Four Thousand Nine Hundred Eighty Dollars ($52,294,980); 

5 and 

6 WHEREAS, Article IXi SEC, 9 .. 118.B of the San Francisco Charter requires that 

7 contracts that could require anticipated expenditures of the City and County ln excess of Ten 

8 Million ($10,000,000) Dolrars or amendments to such co!1traots or agreements having an 

9 impact Qf more than $500,000 shall be subject to approval ofthe BC?ard of Supervisors by 

10 resolution; and 

11 WHEREAS, When the amended contract is fully signed and certified, a copy shall be 

12 on file with the Clerk of the board of Supervisors in File No.130514, which is hereby declared. 

13 to be a part of this resolution as if set forth fully herein; now, therefore, be it 

14 RESOLVED, That the Board of Supervisors hereby authorizes the Department of 

15 Public Health and The Office of Contract Administration Of\ behalf of the City and County of 

16 San Francisco to enterinto the contract with Siemens Medical Solutions USA, lnp. in an 

17 amount not to exceed $52,294,980; and, be it 

18 FURTHER RESOLVED, That within thirty {30) days of the contracts being fully 

19. executed by all parties, the Director of Heath and/or the Director of the Office of Contract 

20 · Administration/Purchaser $hall provide the final contracts to the Clerk of the. Board for 

21 inclusion into the official file (FileNo.130514). 
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BOARD OFSUPERVJSORS Page2 

7/18/2013 



1 

2 

:3 

4 

5 

6 

7 

8 

9 

1Q 
11 

12 

13 

14 

15 .,, . 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

APPROVED: 

Barl:>ara A~ Garcia~ MPA . 

Director of Health 

'. ' 

Oepartf'!1eot of PubllGHealth 
BOARD OF SUPERV,SORS 

APPROVED: 

c.~ 
Health Commission 
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City and County of San Francisco 
Tails 

City Hall 
l Dr. Carlto11 B. Good!~ l'I~ 
Siln Fraocisoo, CA 94 l (l2-46S9 

Resolution 

File Number: 130514 Date Passed: July 23, 2013 

Resolution authorizing the Department .of f>ubnc Health to enter into a contract ametidment with 
Siemens Medical Solutions USA, Inc., for the purchase of pr9duct al)d service enhancements for the 
term ofJlily 1, 2010, ihrough June 30, 2017, With one option to extend the Initial tenn for an additional 
24 montlls, end!ng June 30, 2019, fqr an amount not tp exceed 52,Z94,980. 

July 17, 2013 Budget and Finance Sub-Committee -AMENDED, AN AMENDMENT OF THE. 
WHOLE BEARING NEW TITLE 

July 17, 2013 Budget and Finance Sul>Commlttee - RECOMMENDED AS AMENDED 

July 23, 2013 Board of Supervisors - ADOPTED 

Ayes: 11 - Avalos, Steed, Campas, Chiu; Cohen, Farrell, Kim, Mar, Tang, Wiener 
and Yee 

File No. 130514 

~' . . . 

~~ 
May. 

I .hereby c:ertJfy that the foregoing 
· Resolution was ADOPTED on 7/231.2013 by 
the Board <>f Supervi$Ors of the City and 
County of &in Francisco • 

. A - A· c..a,,~ 
[ Ange.la CalVilh> 

CJerk of the Soard 

Pate Approved 



FILE NO. 1 OU752 RESOLUTlON NO. BtS-10 

1 , [Approv,al of Contract with Siemens Medical Solutions USA, Inc. - Not Exceed $33,820,487] 

2 

3 Resolution authorizing the San Francisco Department of Public Health, to enter into a 

· 4 contr~ct With Siemens l\/ledlcal Solut.i(>n$ USA, Inc. (Siemens) fc)i' the continued 

5 licensing aod maintenance Qfproprietary Siemens Applications for tll~ initial term of 

6 July 1, 2010, through June: 3012017, with one,option to extend.the ihitlal term for an 

7 additional tWenty four months ending June 30, 2019. 

8 

9 WHEREAS, DPH has entered into two current Agre.~rnents With Siemens as the 

1 O principal vendor of clihicaf and financial applications for the Di?partment of Public Health and 

11 Community Health Network known as the Product and Ptofeseion(;ll Services. Cohtract a~d 

12 Rernote Computing Option; and 

13 WHEREAS, The terms ofthese existing contracts exp.Its on June 30, 2012; ancl 

14 WHEREAS, OPH. and Siemens wish to terminate the existing pontracts and ·consolidate 

15 the servic~s into one contrac;t with a seven~year term, which includes: the two remaining years 

16 of the existing· contracts plus an additional five years, in orderto achieve operatk>hal 

, . .,.17 efficiencies and realize ongoing budget savings; an~, 

18 WHEREAS, the Health Commission has approved the consolidation of the existing 

19 contracts in order to achieve operationalefficiencies and budget savings; and, 

20 WHEREAS, The cost of the initial term of the consolid~ted contract would not exceed 

21 Thirty Three Mllllon Eight Hundred Twenty Thousand Four Hunqr~d Eighty Seven DoHars 

22 ($331820.487); ahd 

23 WHEREAS, Siemens has agreed to fully indemnify the City in case$ of Infringement in 

24 comp1iance with Administrative C.ode Section 21.21; and. 

25 ~ 

Supervisor David Chiu 
BOARD OF SUPERVISORS Page 1 

6/1/2010 



1 WHEREAS, in order to achieve full functlonality for the radiology component of the 

2 application, Siemens and The City must use third party software from the American College of 

a Radiology, who will not extend to users of its software protection against intellec;-tual property 

4 clafms, and therefore does not fully comply with Admini$tratlve Code Section 21.21; and 

5 WHEREAS, .any contract that does not fully comply with the requirements of 

6 Administrative· Code Section 21.21 requires a resolutionfrom the Board of Supervisors 

7 approving such contracts, and 

8 WHEREAS. Article IX, SEC. 9,118.B of the San Francisco .Charter requires that 

9 contracts that could require anticipated expenditures of the City and County in excess of Ten 

1 o Miiiion ($1 O ,OOO ,OOO) Dollars be approved by the Board of Supervisors; and 

11 'WHEREAS, When the consolidated contract is fully signed and certified; a copy shall 

12 be on file with the Clerk of the Board of Supervisors in Fiie. No, • which. is hereby 

13 declared to be a part of tt1is resolution as if set forth fully herein; now, therefore, be. It 

14 RESOLVED, That the Board of Supervisors hereby authorizes the Department of 

15 Public Health and The Office of Contract Administration on behaif of the City and County of 

16 ·san Francisco to enter into the contract with Siemens Medical Solutions USA, Inc. 

17 

18 
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20 

21 

APPROVED; 

~l ":",) 
Mitchell H .. Katz, MD 

22 Director of Health 

23 

24 

25 

Superv.:i,-s0.r--D.a.;tr.id J~l!j:d::o 

BOARD OF SUPl5RVISPRS 

APPROVED: 

Health Commission 
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City and County of San FranciSco 
Tails 

Resolution 

City Hall 
I Dr. Ctlrlton ~. GO<iiilett Place 
San Pl'll!lcf$c:o, CA !14t02-4689 

File Number: 100752 Da~ Passed: July 13, 2Q10 

~esolutlon authorizing the San.Francisco Department of Public Health, to enter Into a contract with 
stemens Medical SOiutions USA, inc., 'for the ~htlnued llcenelng $'\d maintenance of proprietary 
Siemens AppliCl;ltions·forthe initial term of July 1, 20101 'through June 30, ;!017, With one option to 
extend the Initial term for an additional twsnty four months ending June 30, 2019, 

July 13., 2010 Board of Supervisors ·ADOPTED 
Ayes: 11 ·Alloto·Pler, Avalos, Campos, Chiu. Chu, Daly, Dufty, Elsbemd, Mar, 
Maxwell and Mlrkarlini 

Pile No. 1007S2 I hereby certify that the foregoing 
Resolution was ADOPTED on 7113/2010 by 
the Board Qf Supervif;ors of the City and 
county Of San Francisco. 

Approved 

City tllld CoiulfJ' ofSUIJ FrallciSCD Printed at 11: IS am on 7/Ufl9 



City and County of San Francisco 

March 13, 2017 

Angela Calvillo, Clerk of the Board 
Board of Supervisors 

San Francisco Department of Public Health 
Barbara A. Garcia, MPA 
Director of Health 
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Dear Ms. Calvillo: 

Please find attached a proposed resolution for Board of Supervisors approval of the extension of 
the Department of Public Health's contract with the Cemer Health Services, Inc. This contract 
amendment requires Board of Supervisors approval under San Francisco Charter Section 9 .118. 

The following is a list of accompanying documents: 

o Resolution for the second amendment 
o Resolution 261-13 approving first amendment 
o Resolution 318-10 approving original agreement 
o Proposed second amendment 
o Copy of the assignment and assumption agreement 
o Copy of first amendment 
o Copy original agreement 
o Forms SFEC-126 for the Board of Supervisors and Mayor 

The following person may be contacted regarding this matter: Rob Longhitano, Manager, Office 
of Contracts Management and Compliance, Business Office Department of Public Health, ( 415) 
554-2659 (Robert.Longhitano@SFDPH.org). 

Thank you for your time and consideration. 

Sincerely, 

t~file ,~ 
Direc r, Office of Contracts Management and Compliance 
DPH Business Office 

The mission of the San Francisco Department of Public Health is to protect and promote the health of all San Franciscans. 
We shall -Assess and research the health of the community- Develop and enforce health policy- Prevent disease and injury-

- Educate the public and train health care providers - Provide quality, comprehensive, culturally-proficient health services - Ensure equal access to all -

Jacquie.hale@sfdph.org- office 415-554-2509 fax 415 554-2555 
101 Grove Street, Room 307, San Francisco, CA 94102 

(_• 



File No. 170266 

FORM SFEC-126: 
NOTIFICATION OF CONTRACT APPROVAL 

(S.F. Camoaiim and Governmental Conduct Code~ 1.126) 
City Elective Officer Information (Please print clearly.) 

Name of City elective officer(s): City elective office(s) held: 

Members, Board of Supervisors Members, Board of Supervisors 

Contractor Information (Please print clearly.) 
Name of contractor: Cerner Health Services, Inc. 

Please list the names of (1) members of the contractor's board of directors; (2) the contractor's chief executive officer, chief 
financial officer and chief operating officer; (3) any person who has an ownership of 20 percent or more in the contractor; (4) 
any subcontractor listed in the bid or contract; and (5) any political committee sponsored or controlled by the contractor. Use 
additional pages as necessary. 

Cerner Health Services, Inc.: 
Board of Directors: 

Marcus G. Naughton 

Randy D. Sims 

Corporate Officers include the following (there is no Chief Operating Officer, and there is a Treasurer rather than Chief 
Financial Officer): 

Dick Flanigan, President 

Randy D. Sims, Vice President & Secretary 

Beth Hall, Treasurer 

Cerner Corporation (Parent Company): 
Board of Directors: 

Neal Patterson, Chairman of the Board 
Cliff Illig, Vice Chairman 

Gerald E. Bisbee, Jr.,.Ph.D. 

Denis A. Cortese, M.D. 

John C. Danforth 

Mitchell E Daniels, Jr. 
Linda Dillman 

William B. Neaves, Ph.D. 

William D. Zollars 

Corporate Officers include the following: 

Neal Patterson - Chairman of the Board, CEO 

Zane Burke, President 

Marc Naughton, CFO 

Michael R. Nill, COO 

!Names of any person that who has an ownership of20% or more of Cerner Health Services, Inc. - Cerner Corporation 

Subcontractor: Surgical Inforination Systems 

!Any political committee sponsored or controlled by the contractor: Cerner Corporation PAC is a federal political action 
committee sponsored by Cerner. 

Contractor address: 51 Valley Stream Parkway, Malvern, PA 19355 

Date that contract was approved: J Amount ofcontract: $88,585,606 



File No. 170266 
Describe the nature of the contract that was approved: 

Cemer currently has a contact with SFDPH to provide an Electronic Health Record (EHR) (INVISION/LCR) solution that is 
111ecessary for SFDPH to do business. INVISION/LCR is used for clinical and business operations at ZSFG, LHH and medical 
clinic billing. The system performs clinical archive for diagnostic and testing results, medical clinic appointments, registration 
and admitting, billing, nursing documentation, patient allergies and inpatient medications. It is the primary system for provider 
order entry at ZSFG and it stores clinical summaries from other EHR systems. 

The Cemer contract will expire on June 30, 2017 and this new contract is an amendment that extends that term until June 30, 
2020 and will provide the following: ongoing INVISION/LCR support and maintenance, Professional Services to backfill IT 
staff that will be trained on a new EHR, migration and transition services to new EHR and archive system and an option to 
purchase DataArk solutions for data archiving. DataArk is provided by MediQuant, for which Cemer is a reseller. 

Comments: 

This contract was approved by (check applicable): 
D the City elective officer(s) identified on this form 

~ a board on which the City elective officer(s) serves San Francisco Board of Supervisors 
Print Name of Board 

D the board of a state agency (Health Authority, Housing Authority Commission, Industrial Development Authority 
Board, Parking Authority, Relocation Appeals Board, and Local Workforce Investment Board) on which an appointee 
of the City elective officer(s) identified on this form sits 

Print Name of Board 

Filer Information (Please print clearly.) 
Name of filer: Contact telephone number: 
Angela Calvillo, Clerk of the Board of Supervisors ( 415) 554-5184 

Address: E-mail: 
Room 244, 1 Dr. Carlton B. Goodlett Place, San Francisco, CA 94102 board.of.supervisors@sfgov.org 

Signature of City Elective Officer (if submitted by City elective officer) Date Signed 

Signature of Board Secretary or Clerk (if submitted by Board Secretary or Clerk) Date Signed 
S:\ALL FORMS\Campaign Finance\SFEC - 126\ Form SFEC-126 Notification of Contract Approval 9.14.doc 


