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FILE NO. 170321 RESOLUTION NO.

[Agreement Amendment - Positive Resource Center - Behavioral Health Services - Not to
Exceed $10,744,447]

Resolution approving a third amendment to the Department of Public Health agreement
for behavioral health services with Positive Resource Center, to increase the contract -

by $2,649,515 for a total amount not to exceed $10,744,447.

WHEREAS, The mission of the Department of Public Health is to protect and promote
the health of all San Franciscans; and

WHEREAS, In 2013, the Department of Public Health has established an agreement
with Positive Resource Center through a Requeét For Prdposals process to provide
behavioral health services; and

WHEREAS, Positive Resource Center serves 1,400 clients annually, providing
counseling, advocacy, outreach and education for people living with HIV and other DPH
clients regarding Social Security, health insurance, énd other benefits, as well as a benefits |
counseling program for service providers; and |

WHEREAS, The Department wishes to provide for the continuation of these services
through June 30, 2018; and

WHEREAS, The Charter, Section 9.118, requires that contracts entered into by a
department or commission requiring anticipated expenditures by the City and County in
excess of $10,000,000 to be approved by the Board of Supervisors; and

WHEREAS, The Departrhent of Public Health requests approval of an amendment to
the Department of Public Health agreement for behavioral health services with Poéitive
Resource Center increase of $2,649,515, for a total not-to-exceed amount of $10,744,447;

now, therefore, be it

Department of Public Health
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RESOLVED, That the Board of Supervisors hereby authorizes the Director of Health
and the Diréctor of the Office of Contract Administration/Purchaser, on behalf of the City and
County of San Francisco to amend the contract with Positive Resource Center, increasing the
total, not-to-exceed amount of the contract by $2,649,515, to $10,744,447: and be it

FURTHER RESOLVED, That within thirty (30) days of the contract amendment being
fully executed by all parties, the Director of Health and/or the Director of the Office of Contract

Admlmstratlon/Purchaser shall prowde the final contract to the Clerk of the Board for inclusion

lnto the official file (File No. {16321 ).

RECOMMENDED APPROVED:
LL(, 1(\3\/
Barbara A GarC|a ' Mark Morewitz, -/
Director of Health - Health Commission Secretary

Department of Public Health
BOARD OF SUPERVISORS Page 2




BUDGET AND FINANCE SUB-COMMITTEE MEETING May 11, 2017

Item 5 Department:
File 17-0321 Department of Public Health (DPH)

Legislative Objectives

e The proposed resolution would approve the third amendment to the existing contract
between Department of Public Health (DPH) and Positive Resource Center (PRC), a
nonprofit agency, to increase the contract not-to-exceed amount by $2,649,515 from
$8,094,932 to $10,744,447. The proposed resolution does not change the current contract
end date of June 30, 2018.

Key Points

e In October 2013, the Department of Public Health (DPH) entered into a contract with the
Positive Resource Center, a nonprofit agency, based on a competitive Request for
Proposals (RFP) process to provide behavioral health services, benefits counseling,
benefits advocacy and legal assistance to people living with HIV or a mental health
disability, as well as assistance with enrollment in the AIDS Drug Assistance Program
(ADAP) and State Office of AIDS Health Insurance Premium Payment Program.

o DPH has amended the contract two times to increase the contract not-to-exceed amount
by $5,170,282 from $2,924,650 to $8,094,932 and to increase the term through June 30,
2018. The contract budget of $8,094,932 was for the term from October 1, 2013 through
June 30, 2017. The existing contract does not provide a budget for the July 1, 2017
through June 30, 2018 contract term.

e The Board of Supervisors previously appropriated $350,000 in the FY 2016-17 and FY
2017-18 DPH budgets to support the merger of the nonprofit Baker Places’ clinically-
based residential treatment programs and AIDS Emergency Fund’s Emergency Financial
‘Assistance Program” with the Positive Resource Center.

Fiscal Impact

e The FY 2017-18 contract budget is $2,649,515 and allocates funds to benefits counseling,
advocacy for Supplemental Security Income (SSI)/Medi-Cal advocacy, and support of the
proposed merger. The contract is funded by the City’s General Fund, federal Ryan White
grant, and the State Office of AIDS.

Recommendation

e Approve the proposed resolution.

! Baker Places provides residential treatment services to people with mental health, substance use and HIV/AIDS-
related issues. AIDS Emergency Fund is an emergency financial assistance provider for low-income residents
disabled by HIV/AIDS, :

SAN FRANCISCO BOARD OF SUPERVISORS ’ BUDGET AND LEGISLATIVE ANALYST
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BUDGET AND FINANCE SUB-COMMITTEE MEETING Mav 11, 2017

MANDATE STATEMENT

City Charter Section 9.118(b) states that any contract entered into by a department, board or
commission that (1) has a term of more than ten years, (2) requires expenditures of $10 million
or more, or (3) requires a modification of more than $500 000 is subject to Board of Supervisors
approval.

BACKGROUND

In October 2013, the Department of Public Health (DPH) entered into a contract with the
Positive Resource Center, a nonprofit agency, based on a competitive Request for Proposals
(RFP) process to provide behavioral health services, benefits counseling, benefits advocacy and
legal assistance to people living with HIV or a mental health disability, as well as assistance with
enrollment in the AIDS Drug Assistance Program (ADAP)® and State Office of AIDS Health
Insurance Premium Payment Program.’ The original contract was for $2,924,650 and had a
term of one year and nine months from October 1, 2013 through June 30, 2015 with six one-
year .options to extend the term from July 1, 2015 through June 30, 2021 at the City’s
discretion.

DPH has amended the contract two times to increase the contract not-to-exceed amount by
$5,170,282 from $2,924,650 to $8,094,932 and to increase the term through June 30, 2018. The
contract budget of 58,094,932 was for the term from October 1, 2013 through June 30, 2017.
The existing contract does not provide a budget for the July 1, 2017 through June 30, 2018
contract term.

DPH did not request Board of Supervisors approval for the original contract and the two
amendments because the total not-to-exceed amount did not surpass the $10 million threshold
and the contract term was not for more than 10 years.

Merger with Baker Places and AIDS Emergency Fund

The Board of Supervisors appropriated $350,000 in the FY 2016-17 and FY 2017-18 DPH
budgets to support the merger of the nonprofit Baker Places’ clinically-based residential
treatment programs and AIDS Emergency Fund’s Emergency Financial Assistance Program® with
the Positive Resource Center. According to Ms. Michelle Ruggels, DPH Business Office Director,
the merger will allow the Positive Resource Center to integrate and consolidate these services.

% The AIDS Drug Assistance Program (ADAP) is a State and territory-administered program authorized under the
federal Ryan White HIV/AIDS Treatment Extension Act of 2009 that provides Federal Drug Administration (FDA)
approved medications to low-income people living with HIV who have limited or no health coverage from private
Insurance, Medicaid, or Medicare. ADAP funds may also be used to purchase health insurance for eligible clients
and for services that enhance access to, adherence to, and monitoring of drug treatments.

® The State Office of AIDS Health Insurance Premium Payment Program (OA-HIPP) assists HIV- -positive Californians
m establishing and maintaining health insurance by subsidizing their monthly health insurance premium payments.

* Baker Places provides residential treatment services to people with mental health, substance use and HIV/AIDS-
related issues. AIDS Emergency Fund is an emergency financial assistance provider for low-income residents
disabled by HIV/AIDS.

SAN FRANCISCO BOARD OF SUPERVISORS : BUDGET AND LEGISLATIVE ANALYST



BUDGET AND FINANCE SUB-COMMITTEE MEETING May 11, 2017

DETAILS OF PROPOSED LEGISLATION

The proposed resolution would approve the third amendment to the existing contract between

" Department of Public Health (DPH) and Positive Resource Center (PRC), a nonprofit agency, to
include the FY 2017-18 budget of $2,649,515. Therefore, the contract not-to-exceed amount
increases by $2,649,515 from $8,094,932 to $10,744,447. The contract end date of June 30,
2018 does not change.

FISCAL IMPACT

Table 1 below shows the FY 2017-18 budget of $2,649,515 for the contract between DPH and
the Positive Resource Center.

Table 1: Projected Expenditures for FY 2017-18 for Positive Resource Center Contract

Category \ Expenditure
Benefits Counseling Program ' ' $972,596
edi-
::fvr;lcir:ental Security Income (SSl)/Medi-Cal Advocacy 466,152
Benefits Counseling/Equal Access to Healthcare Program 576,890
Organizational Support for Potential Mergers : 350,000
Contingency (12 percent of contract expenditures) ' 283,877
Total FY 2017-18 Contract Budget $2,649,515

Funding for the FY 2017-18 Positive Resource Center contract would come from the General
Fund in the amount of $1,333,966, as previously appropriated by the Board of Supervisors in
DPH’s FY 2017-18 budget. Funding will also come from the Ryah White Federal grant and State
Office of AIDS. Table 2 below details the proposed funding sources of the FY 2017-18 budget.

Table 2. Positive Resource Center Contract Proposed Funding Sources in FY 2017-18

Approximate

Source Amount

: Percentage
General Fund® o $1,333,966 56.4%
Ryan White Federal Grant 576,890 24.4%
State Office of AIDS 454,782 19.2%
Subtotal . $2,365,638 100%
Contingency (12 Percent of Contract Funding) 283,877

Total $2,649,515

® This includes the $350,000 appropriated by the Board of Supervisors in the FY 2016-17 and FY 2017-18 DPH
budgets.

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST
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BUDGET AND FINANCE SUB-COMMITTEE MEETING ' May 11,2017

Contract Budget

From October 1, 2013 through June 30, 2017, Positive Resource Center will have expended
$8,094,932, as shown in Table 3 below. Positive Resource Center projects expenditures of
$2,649,515 from July 1 2017 through June 30, 2018, resulting in total contract expendntures of
approximately $10,744,447, as shown in Table 3 below.

Table 3. Positive Resource Center Contract Budget
(July 1, 2013 through June 30, 2018)

Actual Contract Projected Total Actual and Projected
Contract Expenditures Expenditures Expenditures
{(July 2013 through | (luly 2017 through (July 2013 through June
June 2017) June 2018) 2018)
Total 58,094,932 $2,649,515 $10,744,447

RECOMMENDATION

Approve the proposed resolution.

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST
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City and County of San Francisco-
Office of Contract Administration
Purchasing Division

Third Amendment

THIS AMENDMENT (this “Amendment”) is made as of March 14, 2017 in San Francisco, California,
by and between Positive Resource Center (“Contractor”), and the City and County of San Francisco,

a municipal corporation (“City”), acting by and through its Director of the Office of Contract
Administration.

RECITALS

WHEREAS, the Department of Public Health, Community Behavioral Health Services (“Department™) wishes to
provide mental health and substance abuse services; and,

WHEREAS, City and Contractor desire to m6dify the Agreement on the terms and conditions set forth herein to
amend the contract, add Appendices A and B for 2017-18 and increase compensation; and

WHEREAS, approval for this Agreement was obtained when the Civil Service Commission approved Contract
number on 4152 09/10 on February 1, 2016;

NOW, THEREFORE, Contractor and the City agree as follows:

1. Definitions. The following definitions shall apply to this Amendment:

a. Agreement. The term “Agreement” shall mean the Agreement dated October 1, 2013, Contract
Number BPHM14000007 between Contractor and City as amended by the First Amendment,
Contract Numbers BPHM 14000007, DPHM15000108; the Second Amendment BPHM 14000007,
DPHM17000249 and this Third Amendment.

b. Other Terms. Terms used and not defined in this Amendment shall have the meanings
assigned to such terms in the Agreement. . '

2. Modifications to the Agreement. The Agreement is hereby modified as follows:
a, Section 5 of the Agreement currently reads as follows:

5. Compensation.

Compensation shall be made in monthly payments on or before the 30th day of each month for works set forth in
Section 4 of this Agreement, that the Director of the Department of Public Health, in his or her sole discretion,
concludes has been performed as of the 1st-day of the immediately preceding month, In no event shall the amount
of this Agreement exceed Eight Million Ninety-Four Thousand, Nine Hundred Thirty-Two Dollars
(58,094,932). The breakdown of costs associated with this Agreement appears in Appendix B, “Calculation of
Charges,” attached hereto and incorporated by reference as though fﬁlly set forth herein. No charges shall be
1{Page :
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incurred under this Agreement nor shall any payments become due to Contractor until reports, services, or both,
required under this Agreement are received from Contractor and approved by Department of Public Health as
being in accordance with this Agreement. City may withhold payment to Contractor in any instance in which
Contractor has failed or refused to satisfy any material obligation prowdcd for under this Agreement

In no event shall City be liable for interest or late charges for any late payments.

Section 5 is hereby amended in its entirety to read as follows:
5. Compensation.

Compensation shall be made in monthly payments on or before the 30th day of each month for works set forth in
Section 4 of this Agreement, that the Director of the Department of Public Health, in his or her sole discretion,
concludes has been performed as of the 1st day of the immediately preceding month. In no event shall the amount
of this Agreement exceed Ten Million Seven Hundred Forty-Four Thousand, Four Hundred Forty-Seven
Dollars ($10,744,447). The breakdown of costs associated with this Agreement appears in Appendix B,
“Calculation of Charges,” attached hereto and incorporated by reference as though fully set forth herein. No
charges shall be incurred under this Agreement nor shall any payments become due to Contractor until repotts,
services, or both, required under this Agreement are received from Contractor and approved by Department of
Public Health as being in accordance with this Agreement. City may withhold payment to Contractor in any
instance in which Contractor has failed or refused to satisfy any material obligation provided for under this
Agreement.

In no event shall City be liable for interest or late charges for any late payments.

u. Appendix A dated 07/01/16 (i.e., July 1, 2016) is hereby replaced in its entn'ety with
Appendix A dated 03/14/17 (i.e., March 14, 2017).

V. Appendices A-1, A2 and A-4 dated 03/14/17 (i.e. March 14, 2017) are hereby added fori
2016-17.

w. Appendlx B dated 07/01/16 (i.e., July 1 2016) is hereby replaced in its entirety with
'Appendix B dated 03/14/17 (i.e. March 14, 2017).

X. Appendices B-1 and B-1a, B2 and B-4 dated 03/14/17 (i.e., March 14, 2017) are hereby
added for 2016-17.

y. Appendix F, Invoicés dated 07/01/16 (i.e., July 1, 2016) are hereby replaced in its entirety
with Appendix F dated 03/14/17 (i.e. March 14, 2017).

3. Effective Date. Each of the modifications set forth in Section 2 shall Be effective on and after
_the effective date of the agreement.

4. Legal Effect. Except as expressly modified by this Amendment, all of the terms and conditions
of the Agreement shall remain unchanged and in full force and effect.

2|Page
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IN WITNESS WHEREOQF, Contractor and City have executed this Amendment as of the date first

referenced above.
CITY

Recommended by:

CONTRACTOR

POSITIVE RESOURCE CENTER

BARBARA A. GARCIA MPA

Director of Health

Approved as to Form:

DENNIS J.HERRERA
City Attorney

By: /A%«%

KATHY MURPHY
Deputy City Attorney

Approved:

TT REWS
XECUTIVE DIRECTOR
785 MARKET STREKT, 10t Flo
SAN FRANCISCO, CA

City vendor number: 01497

,?/Z///7

JACI FONG
Director of the Office of Contract
Administration, and Purchaser

3|Page
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Appendix A
Community Behavioral Health Services
Services to be provided by Contractor

¥

1. Terms

A, ‘Contract Administrator:

In performing the Services hereunder, Contractor shall report to Valerie Wiggins for the City, or his / her
designee.

B. Reports:

Contractor shall submit written reports as requested by the City. The format for the content of such reports
shall be determined by the City, The timely submission of all reports is a necessary and material tetm and condition of this

Agrecment. All reports, including any copies, shall be submitted on recycled paper and printed on double-sided pages to the
maximum extent possible.

C.- Evaluation:

Contractor shall participate as requested with the City, State and/or Federal government in evaluative
studies designed to show the effectiveness of Contractor®s Services. Contractor agrees to meet the requirements of and
participate in the evaluation program and management information systems of the City. The City agrees that any final written
reports generated through the evaluation program shall be made available to Contractor within thirty (30) working days.

Contractor may submit a written response within thirty working days of I'Ccclpt of any evaluaﬁon report and such response
will become part of the official report.

D. . Possession of Licenses/Permits:

_ Contractor warrants the posseésion of all licenses and/or permits required by the laws and regulzitioné of the
United States, the State of California, and the City to provide the Services. Failure to maintain these licenses and permits
shall constitute a material breach of this Agreement.

E. Adequate Resources:

. Contractor agrees that it has secured or shall secure at its own expense all persons, employees and
equipment required to perform the Services required under this Agreement, and that all such Services shall be performed by
Contractor, or under Contractor’s supervision, by persons authorized by law to perform such Services.

F. Admission Policy:

Admission policies for the Services shall be in writing and available to the public. Except to the extent that the Services are to
be rendered 1o a specific population as described in the programs listed in Section 2 of Appendix A, such policies must
include a provision that clients are accepted for care without discrimination on the basis of race, color, creed, religion, sex,
age, national origin, ancestry, sexual orientation, gender identification, disability, or AIDS/HIV status.

G. San Francisco Residents Only:

Only San Francisco residents shall be treated under the terms of this Agreement, Exceptions must have the written approval
of the Contract Administtator.

H. Grievance Procedure:

Contractor agrees to establish and maintain a written Client Grievance Procedure which shall inchude the
following elements as well as others that may be appropriate to the Services: (1) the name or title of the person or persons
authorized to make a determination regarding the grievance; (2) the opportunity for the aggrieved party to discuss the -
grievance with those who will be making the determination; and (3) the right of a client dissatisfied with the decision to ask
for a review and recommendation from the community advisory board or planning council that has purview over the
aggrieved service. Contractor shall provide a copy of this procedure, and any amendments thereto, to each client and to the

l1iPage
March 14,2017

Amendment Three
Appendix A: CMS#7383

Positive Resource Center



Director of Public Health orlhis/her designated agent (hereinafter referred to as "DIRECTOR"). Those clients who do not
receive direct Services will be provided a copy of this procedure upon request.

'L Infection Control, Health and Safety:

(1) Contractor must have a Bloodborne Pathogen (BBP) Exposure Control plan as defined in the California
Code of Regulations, Title 8, Section 5193, Bloodborne Pathogens (http://www.dir.ca.gov/title8/5193.html), and
demonstrate compliance with all requirements including, but not limited to, exposure determination, trainmg,
immunization, use of personal protective equipment and safe needle devices, maintenance of a sharps injury log, post-
exposure medical evaluations, and recordkeeping.

(2) Contractor must demonstrate personne! policies/procedures for protection of staff and clients from other
communicable diseases prevalent in the population served. Such policies and procedures shall include, but not be
limited to, work practices, personal protective equipment, staff/client Tuberculosis (TB) surveillance, training, etc,

(3) Contractor must demonstrate personnel policies/procedures for Tuberculosis (TB) exposure control
consistent with the Centers for Disease Control and Prevention (CDC) recommendations for health care facilities and
based on the Francis J. Curry National Tuberculosis Center: Template for Clinic Seitings, as appropriate.

(4) Contractor is responsible for site conditions, equipment, health and safety of their employees, and all other
persons who work or visit the job site.

(5) Contractor shall assume liability for any and all work-related injuries/illnesses including infectious
exposures such as BBP and TB and demonstrate appropriate policies and procedures for reporting such events and
providing appropriate post-exposure medical management as required by State workers' compensation laws and
regulations,

(6) Contractor shall comply with all applicable Cal-OSHA standards inclnding maintenance of the OSHA 300
Log of Work-Related Injuries and Illnesses.

(7) Contractor assumes responsibility for procuring all medical equipment and supplies for use by their staff,
including safe needle devices, and provides and documents all appropriate training.

®) Contractor shall demonstrate compliance with all state and local regulatxons with regard to handling and

dlsposmg of medical waste.
L " Acknowledgment of Funding:

-Contractor agrees to acknowledge the San Francisco Department of Public Health in any printed material or
public announcement describing the San Francisco Department of Public Health-funded Services. Such documents or
announcements shall contain a credit substantially as follows: "This program/service/activity/research project was funded
through the Department of Public Health, City and County of San Francisco."

K. Client Fees and Third Party Revenue:

- (1) - Feesrequired by Federal, state or City laws or regulations to be billed to the client, client’s family,
Medlcare or insurance company, shall be determined in accordance with the client’s ability to pay and in conformance
with all applicable laws. Such fees shall approximate actual cost. No additional fees may be charged to the client or
the client’s family for the Services. Inabxhty to pay shall not be the basis for denial of any Services prowded under this
Agreement.

) Contractor agrees that revenues or fees received by Contractor related to Services performed and materials
developed or distributed with funding under this Agreement shall be used to increase the gross program funding such
that a greater number of persons may receive Services. Accordingly, these revenues and fees shall not be deducted by
Contractor from its billing to the City, but will be settled during the provider’s settlement process.

L. N/A
M. Patients Rights:
All applicable Patients Rights laws and procedures shall be ﬁnplemented.
2|Page
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N. Under-Utilization Reports:

For any quarter that CONTRACTOR maintains less than ninety percent (90%) of the total agreed upon
units of service for any mode of service hereunder, CONTRACTOR shall immediately notify the Contract Administrator in
writing and shall specify the number of underutilized units of service.

0.  Quality Improvement:

" CONTRACTOR agrees to develop and implement a Quality Improvement Plan based on internal standards
established by CONTRACTOR applicable to the SERVICES as follows:

(1) Staff evaluations completed on an annual basis.
() Personnel policies and procedures in place, reviewed and updated annually.
3) Board Review of Quality Improvement Plan.

P. Working Trial Balance with Year-End Cost Report

If CONTRACTOR is a Non-Hospital Provider as defined in the State of California Department of Mental
Health Cost Reporting Data Collection Manual, it agrees to submit a working trial balance with the year-end cost report.

Q. Harm Reduction

The program has a written internal Harm Reduction Policy that includes the guiding principles per Resolution # 10-00
810611 of the San Francisco Department of Public Health Commission.

R. Compliance with Community Behavioral Health Services Policies and Procedures

In the provision of SERVICES under CBHS contracts, CON'i‘RACTOR shall follow all applicable policies and
procedures established for contractors by CBHS, as applicable, and shall keep itself duly informed of such policies. Lack of
knowledge of such policies and procedures shall not be an allowable reason for noncompliance.

S. * Fire Clearance

Space owned, leased or operated by San Francisco Department of Public Health providers, including satellite sites,
and used by CLIENTS or STAFF shall meet local fire codes. Providers shall undergo of fire safety inspections at least every
three (3) years and documentation of fire safety, or corrections of any deficiencies, shall be made available to reviewers upon
request.” '

2. Descrii)tion of Services
Detailed description of services are listed below and are attached hereto
Appendix A-1: PRC Bencfits Counseling Program
Appendix A-2: PRC Equal Access to Healthcare Program
Appendix A-4: Positive Resource Center Merger Support

3{Page ’
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Positive Resource Center Appendix A-1
Benefits Counseling Program 07/01/17 - 06/30/18

1. PROGRAMNAME/ADDRESS:  PRC Benefits Counseling Program
785 Market Street, 10% Floor
San Francisco, Califomia 94103-2017

Contact Name / Phone: ‘Sergio Perez, Director of Finance, (sergiop@positiveresource.org)
Phone: 415972-0823  Fax: 415- 7771770

2. NATURE OF DOCUMENT: Amendment Three

CBHS Program Name / Code:  Other Non Medi-Cal Client Support Services / 38H101

3. GOAL STATEMENT

The primary goal of the Benefits Counseling Program of Positive Resource Center through this contract is to represent
eligible clients who are uninsured, underinsured, or at risk of losing insurance to pursue or maintain SSI/SSDI/CAPI and

corresponding Medi-Cal/Medicare, thus providing them with improved access to healthcare and the financial means to
stabilize their living situation.

4. TARGET POPULATION

Through this contract the program will serve clients of pre-assigned County DPH Mental Health Centers and people living
with HIV/AIDS in San Francisco. For clients of DPH mental health sites, emphasis will be on reaching those with open
episodes in the mental health system. For people living with HIV/AIDS in San Francisco, priority will be given to those.
eligible for disability benefits that are unable to work. For both populations, targeted clients will include those that have no
income, low or very low incomes as defined by federal poverty standards, people who have time-limited income, and people
receiving County Assistance, CaIWORKSs or State Disability Insurance. Clients will be either uninsured, underinsured or at
risk of losing public or private health insurance. These populations may include mutiple diagnosed people, people who

have been incarcerated, people with documented substance use, peopie who-are homeless, single parents, people of color,
immigrants, women, and the LGBT comminity. '

5. MODALITIES/INTERVENTIONS

Client Populations ' Uos| UDC
Clients of DPH Mental Health Sites ~ 737 415
People Living with HIV/AIDS (PLWHA) 3,507 | 400
Total | 1062 | 875

6. METHODOLOGY

Outreach, Recruitment, Promotion, and Advertisement

Mental Health referrals are made directly to the Benefits Counseling Program by DPH mental heatth programs that are pre-
Aapproved by DPH and PRC. People living with HIV/AIDS are most often referred by DPH funded public heaith cluyps and
1|Page
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Posiﬁve Resource Center ‘ ' i Appendix A-1
Benefits Counseling Program 07101117 - 06/30/18

hospitals, community-based organizations, county agencies and emergency setvice providers, as well as by individuals from
San Francisco communities. The Managing Legal Director and Supervising Attomeys, in addition to benefits staff who have
specific Ianguage proficiency, will provide training and technical assistance to staff of identified DPH County Mental Health
sites and service providers who work with people living with HIV/AIDS on the mode of referral to the program and the
disability process. PRC has a history of conducting outreach and frainings to physicians, public health staff, multi-
disciplinary teams and other community-based organizations and clinics, and presents at state-wide and national
conferences on effective SSI advocacy.

Admission, Enroliment and intake

Clients of DPH Mental Health Sites: DPH staff may identify and refer appropriate clients within the target population. After
receiving a designated referral/release form-in Spanish, English or Chinese, a PRC benefits staff member may schedule the
client with an intake appointment.

* People Living with HIV/AIDS: New clients seeking public disability benefits are screened by the benefits staff for program
eligibility, and if eligible, are scheduled for an intake appointment after being prioritized for the following issues:
e clients who have no income or will have nio income within the next month; ,
» clients who are currently on County Adult Assistance Program (GA) and are uninsured / underinsured.

Clients of the Benefits Counseling Program will be asked to sign relevant paperwork that may include an Appointment of
Representative form, a HIPAA compliant Release of Information form, a copy of PRC's grievance procedure and other
documents necessary within the scope of legal representation.

A case is considered opened once the following criteria are met;

« Aclient has signed an Appointment of Representative form and steps are being taken toward submission of an
application for SSUSSDI/CAPI benefits or work is being done on the case at the Reconsideration or ALJ level of
appeal, or
- Representation is being provided to mitigate barriers that impede qualifying for SSI/SSDI benefits or to mitigate
barriers that cause SSI/SSDI eligibility to be terminated. Those barriers include Continuing Disability Reviews.

if clients are screened as ineligible for SSI, but eligible for Social Security Disability Insurance or Cash Assistance Program
for Immigrants, the Benefits Counseling Program will represent on these issues, as well as facilitate the Medi-Cal application
process with clients who meet non-medical eligibility and who have not already filed.

To maximize Medl-CaI coverage for clients and gain up to 3 months coverage prior to the SSI application's protected filing
date ~ or o secure the earliest possible Medi-Cal application dates for clients who are determined eligible for coverage
under Medi-Cal Expansion or SSDJ, but not SSI - Benefits Counseling Program staff will follow the Medi-Cal Expansion
policies and procedures set forth by DPH after a client files an initial SSI- appllcatlon if the client does not already have a
protective filing date for Medi-Cal.

Monthly, Benefits Counseling Program staff will submit a New Client Intake Spreadsheet to the State representative at the
Medi-Cal Office housed within the SF Human Services Agency. This will occur after a claimant has had an intake
appointment and has signed an Appointment of Representative Form. The State representative will inform Benefits
Counseling Program staff if Medi-Cal Expansion forms are required for any client. Medi-Cal Expansion forms will be sent to
the Medi-Cal Office on a monthly basis for all applicable clients that received an intake during that month.

Service Delwery Model

The principal site of service will be at 785 Market Street, 10th Floor in San Francisco. The program site is ADA compliant,
centrally located and easily accessible from MUNI and BART. Office hours are maintained Monday through Friday, from
9:00 AM - 5:00 PM.
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The Benefits Counssling Program will represent clients that:

e are atthe initial stage of filing for SSI/SSDI/CAP! benefits,
are filing requests for reconsideration of a previous denial of benefits,
are filing requests for hearings in front of an Administrative Law Judge,
have filed a request for review with the Appeals Council, and/or

have, or are facing benefits oessatlon at the initial level or above three levels of appeal due to Contmumg Disability
Reviews, :

Exit Criteria and Process
A client’s case is considered active as long as Benefits Counselmg Program staff is working to gain or maintain benefits for
the client. Once a client case is won and all benefits are in effect, Benefits Counseling Program staff advises clients on

future issues that may affect benefits. After this final review, the client's flle is closed and the client’s record is marked as
closed in the benefits status database.

A client's case will be closed when the SS/SSDI/CAPI application is awarded or client becomes ineligible as follows:
= Client nofffies PRC that they have moved out of SF County and the claim is closed.
« - Claim s denied and all levels of administrative-appeal are exhausted.
o Client has not worked enough to qualify for Social Security Disability Insurance, but their assets disqualify them for
Supplemental Security Income or CAPI.

»  Client refumns to work eaming above substantial gainful actlwty for more than six consecutive months during the first
year of alleged disability.

Benefits CounselmgPrqgram staff wil notify DPH when a case is closed, in accordance with the Closure Shest. SSA Notice
of Award documents will be submitted minimally to DPH on a bi-weekly basis.

Program Staffing

The Benefits Counseling Program has a Managing Legal Director leading the project with a team of Supervising Attomeys
and Staff Attomeys representing clients. The Managing Legal Director and Supervising Attorneys hire, train, supervise and
evaluate the work of the staff, conduct file reviews, research changes in disability benefits laws and regulations, help
develop community linkages for the program, present at national conferences and continuing education symposiums; and
prepare written materials for both clients.and providers. They also act as benefits advocates and hearings representatives
when needed. Other Benefits Counselmg Program staff includes a Quality Assurance Manager and Legal Assistants.

The Benefits Counseling staff has developed particular expertise working with dual, triple and quadruple diagnosed clients.
Staff has extensive expertise in obtaining benefits for disabled clients who also have substance use and/or mental health
issues and practices client-centered and harm reduction SS| advocacy. PRC has made it a priority for the agency to remain
culturally and linguistically competent in order to ensure that monofingual clients have full access to services. In-house legal
services are provided in Spanish, Cantonese, Mandarin and Tagalog.

. 7. OBJECTIVES AND MEASUREMENTS

Al objectives, and descriptions of how objectives will be measured, are contained in the document entltled Behavioral Health
Serwces Adult and Older Adult Performance Objectives FY 17-18.
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8. CONTINUOUS QUALITY IMPROVEMENT

The Benefits Counseling Program abides by the standards of care for services as described in Making the Connection:
Standards of Care for Client-Centered Services. The Managing Legal Director trains all new staff at hire using the Benefits
Counseling Policy and Procedures Manual which is available on the shared network for ongoing review. Any changes are
discussed at Team Meetings. The Managing Legal Director and Supervising Attorneys ensure that staff follows policies and
procedures during weekly Supervision Meetings to assure the provision of service delivery.

In order to document progress of client cases, files are created for new clients after an intake with an advocate is completed.
File contents are organized info four sections to ensure uniformity: contact logs, administrative paperwork, correspondence,
and medical records. The Managing Legal Director and/or Supervising Attomeys review client files as part of weekly
supervision meetings when cases are discussed to ensure uniformity, proper organization of data, completion of required
forms, progress toward achievement of the benefits plan and evidence of proper follow-up. Indicators for reviewing files
include the completion of relevant administrative forms, including an initial or current registration on ARIES, a copy of the
Grievance, ADA and Language Access Policies and Procedures, current and up-fo-date contact logs, HIPAA compliant
releases of information, DPH Notice of HIPAA Privacy Policy, a review of all eligible benefits, a plan to achieve benefits, a
Representative form for Social Security, an attorney retainer agreement, relevant correspondence and medical records.
During weekly Team Meetings and Case Conferences, advocates bring new intake files, give a brief case synopsis and pass
the file around to the team. This further ensures that new client files are in order and appropnate action plans are created.

A Benefits Counseling Database is maintained which documents all clients enrolled and served, including relevant statistical
information. When a benefits claim is initiated, information is entered into the Database in order to efficiently track the
progress of the claim and create an additional leve! of quality assurance. The Database tracks filing dates, appeal
deadlines, level of appesl, onset date of disability and relevant notes. Al active claims/issues are marked as “Active” on the
database. When cases are resolved, the award information is entered into the database, including the date of the award,
amount obtained and retroactive amount. The Quality Assurance Manager is responsible for monitoring the Database,
tracking claims, procuring and submitting documentation, reporting outcomes through spreadsheet development, ensuring
that files are properly closed out and maintaining efficient and effective protocol to ensure compliance with contract
objectrves and legal duties.

Apphcable DPH Privacy Policies are integrated into the program's adopted, approved and implemented policies and
procedures. All required. documentation for auditing is maintained and up-to-date and all record-keeping complies with the
timeline required by DPH and is submitted as follows: )

Type of Documentation / Information { Timelines / Due Dates
I.  8SI/SSDI Medi-Cal Expansion Forms and/or I. By the end of each month for all applicable clients that
S81/SSDI Cover Lefters to Medi-Cal Office as received an intake during that month
requested by State representative o
Il.  Closure Sheets to Medi-Cal Office 1I. Monthly, as received and processed
Il. SSA Award Letters to Medi-Cal Office 1. Monthly, as received and processed
ivV. Contract Documents (App A and App B) to IV. Will comply with SFDPH deadlines
SFDPH Contract Development and Technical
Assistance (CDTA) Unit
V. DPH Declaration of Compliance and Requlred V. As specified by the SFDPH Business Office Contract
Reports Compliance (BOCC) Unit
VI. DPH Contract Performance Tracking Report: V1. Will comply with SFDPH System of Care and BOCC
A.  Monitoring Protocol Response requirements for reporting as requested
B. _ Client Demographics
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HIV Heaith Services Dafabase

PRC collects and submits unduplicated client and services data through the DPH HIV Client and Services Database for the
Ryan White eligible HIV/AIDS clients served through DPH funds. PRC complies with HIV Health Services (HHS) policies
and procedures for collecting and maintaining timely, complete and accurate unduplicated client and service information in
the Database. New client registration data is entered within 48 hours or two working days after data is collected. Service
data for the preceding month, including units of service, Is entered by the 15th working day of each month. The deliverables

are consistent with the information that is submitted to the appropriate DPH Budget and Finance section on the "Monthly
Statements of Deliverables and Invoice.”

Client Safisfaction Surveys

Client Satisfaction Surveys are mechanisms used for identifying areas for quahty improvement. Clients receive a Client
Satisfaction Survey by mail four months after intake. In addition, surveys are displayed in each staff's office for clients fo pick
up, complete and anonymously drop in a box in the lobby. The survey tracks satisfaction with overall services, courtesy,
accuracy and helpfulness of information, confidentiality, and cultural competency, and also gives clients an opportunity to
submit written comments and suggest changes they would fike to see. We particularly invite clients to give us feedback on
areas where they feel we could improve. The Front Office Coordinator collects and tallies all completed surveys on a
monthly basis for submission to the Managing Legal Director. Results of the surveys are analyzed by the Managing Legal
Difector and discussed with the Executive Director. The Managing Legal Director shares pertinent information gathered

from the client safisfaction surveys as needed at weekly team meetings i in order to continue to deliver state-of- the art
benefits advocacy.

Staff Tralning and Development

Continuous staff fraining through continuing legal education, in-services arid attendance at community workshops ensures
program staff is aware of the latest information and fools for effectively advocating on behalf of clients. The Agency's

cultural and linguistic competency will continue to improve through sending staff to trammgs covering cuitural competency

issues relevant to underserved communities, hosting in-service presentations by agencies serving specific populations,

providing outreach to agencies that serve targeted clients, and attending City sponsored cultural competency trainings

whenever available. Benefits Counseling Program staff conduct ctoss training during weekly team meetings in areas which
individuals have developed particular expertise.

The Managing Legal Director or Supervisors evaluate the performance of Program staff that they supervise after the
completion of an initial 90-day probationary period and annually thereafter and record the fi ndmgs of these evaluations in

confidential personnel folders maintained for each staff member. The Executive Director reviews all performance
evaluations before they are finalized.

Results of all quality improvement activities are dlscussed with Benefits Counseling Program staff at team meetmgs and
case conferences to determine any program changes that could improve client services. The Executive Director and
Managing Legal Director meet on a twice monthly basis to discuss program protocols, the need for any changes based upon
client and provider feedback or staff recommendations, or possible program design or methodology changes needed to
meet program objectives. The Managing Legal Director submifs a written report to the Board of Directors prior to Board
meetings summarizing advocacy results, programmatic changes and progress towards outcome and process objectives.

9. REQUIRED LANGUAGE

A. All agencies will assure that Ryan White CARE Act funds will be used to fund only services that are not reimbursed by
any other funding source.

B. The client enroflment priority s reserved for San Francisco residents who have low-income and are uninsured.
Secondary enroliment is reserved for San Francisco residents who have low-income and are underinsured. Low Income
status is defined as 400% of Federal Poverty Level as defined by Health and Human Services Department. A client's
HIV diagnosis must be confirmed at intake. Client ellglblllty determination for residency, low-income, and insurance
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status must be confirmed at intake and at 12-month intervals thereafter. Six-month, interim eligibility confirmation may
be by a client's self-attestation, but must be documented in the client's file or in ARIES.;

C. Allagencies must abide by the standards of care for the services specified in this appendix as described in “Making the
Connection: Standards of Care for Client-Centered Services )

D. All agencies receiving funding through HHS must collect and submit all required data through the AIDS Reglonal
Information & Evaluation System (ARIES).

ARIES s a client management system designed for Ryan White CARE Act providers. ARIES enhances care provided to
clients with HIV by helping agencies automate, plan, manage, and report on client data and services. ARIES is

“ applicable for all Ryan Whlte~ellg|ble clients recelving services paid with any HHS source of funding. ARIES protects
client records by ensuring only authorized agencies have access. ARIES data are safely encrypted and are kept
confidential. , _

A client's information relating to mental health, substance abuse, and legal issues are only available to a limited group
of an agency's personnel. Authorized, ARIES-trained personnel are given certificate-dependent and password-
protected access to only the information for which that person's level of permission allows, Each HHS-funded agency
participates in the planning and implementation of their respective agency into ARIES. All agencies must comply with
HHS policies and procedures for collecting and maintaining timely, complete, and accurate unduplicated client and
service information in ARIES. Registration data must be entered into ARIES within 48 hours or two working days after -
the data are collected. Service data, including units of service, for the preceding month must be entered by the 15th
working day of each month. Service data deliverables must match the information submitted on the "Monthly
Statements of Deliverables and Invoice” form, Not adhering to HHS standards for quality and timeliness of service data
will risk having paymenits delayed.

E. Agencies that receive vouchers from HHS must have a written protocol that describes how vouchers are secured,
distributed, tracked, and managed. In addition, this voucher protocol must be described in the Methodology section of
this Program Narrative.

F. Inorder to meet the requirements of “Vigorous Pursuif’ all agencies must use the "Covered California Client Information
and Acknowledgement and Documentation Form.” This form details the information to be communicated to the client
including the federal requirement to have health insurance, the potential tax penalty for not having health insurance
coverage, and includes the client's signature to document receipt of this information. Once completed and signed, this
form must be stored in the client's chart and/or noted and uploaded into ARIES.

G. Allagencies must achieve the program’s objectives within the agreed-upon timeframe. Al objectives, and descriptions
of how objectives will be measured and reported, are in the SFDPH document entitied “Ambulatory Care — Primary
Care (HIV Health Services) Performance Objectives FY17-18."

6| Page .
March 14, 2017 Amendment Three
CMS#7383 . Positive Resource Center



Posltive-Resource Center (PRC)  AppendixA2
Equal Access fo Healthcare Program (EAHP) 03101117 - 02128118

Ryan White Part A

1. PROGRAM NAME / ADDRESS:  PRC Equal Access to Healthcare Program (EAHP)
785 Market Street, 10t Floor
San Francisco, Califomia 94103-2017

Contact Name / Phone:  Sergio Perez, Director of Finance, sergiop@positiveresource.ory
Phone: 415-972-0823  Fax: 415-777-1770

2. NATURE OF DOCUMENT: Amendment Three

3 GOAL STATEMENT

The goal of the Equal Access to Healthcare Program is to address the incomplete information and systemic barriers clients
living with HIV/AIDS experience in accessing healthcare through the Affordable Care Act.

4, TARGET POPULATION

The primary target populations will be DPH clients living with HIV/AIDS in San Francisco and the DPH Eligibility Workers

who provide enroliment advice to these clients, Secondarily, the contract may also serve CARE eligible clients living in San
Francisco who are not connected to DPH systems of care. Positive Resource Centér (PRC) will assure that Ryan White
CARE Act funds will be used to fund only services that are not reimbursed by any other funding source. The client
enroliment priotity is reserved for San Francisco residents who have low-income and are uninsured. Secondary enroliment

is reserved for San Francisco residents who have low-income and are underinsured. Low Income status is defined as 400% -
of Federal Poverty Level as defined by Health and Human Services Department. PRC must confirmed a client's HIV
diagnosis at intake. Client eligibility determination for residency, low-income, and insurance status must be confirmed at
inteke and at 12-month intervals thereafter. Six-month, interim eligibifity confirmation may be by a client's self-attestation, but
must be documented in the client's .ﬁle or in ARIES.

5. MODALITIES / INTERVENTIONS / UNITS OF SERVICE (UOSIUDC)

Semce Period | Unit of Service Descnption ‘ . uos | unc
EAHP Client intake Hours

03/01/17 -02/28/18 1 3.15 FTE X 40 hours per wéek X 45 weeks. X 68% effort 3855 | 525
Training/Outreach Hours

03/01/17 -02/28/18 | 40 FTE X 40 hours per week X 45wks x 65% effort 468 | NA

Total Units of Service and Unduplicated Clients . | 4323 | 5%

6.. METHODOLOGY

Outreach Recruitment, Promotion, and Advertisement

PRC will place advemsements in focal media announcing ACA Open Enroliment and PRC's EAHP services. Inorder to
maintain close working relationships and increase referrals, the Managing Legal Director and Supervising Attorney, in
addition to benefits staff who have specific language proficiency, will provide outreach, educational training and technical
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assistance to DPH clinics and hospitals and community-based organizations serving people living with HIV/AIDS. PRC will
also continue to build on a-network of referral agencies that work with underserved communities.

Admission, Enroliment and Intake

New clients seeking EAHP services will be screened by the benefits staff for program ehgnbmty. and if eligible, will be
scheduled for either a consultation or an intake appointment. Intake clients will be asked to sign relevant paperwork that
may include an Appointment of Representative form, a HIPAA compliant Release of information form, a copy of PRC's
grievance procedure, an Attomey Retainer Agreement including a written scope of service, and other documents necessary
within the scope of legal representation. All clients will be entered info the Benefits Counseling database.

Service Delivery Model
The program site, 785 Market Street in San Francisco, is ADA complnant and easily accessible from MUNI and BART.
Office hours are maintained from 9:00 AM - 5:00 PM.

Client Intake Services

PRC Attomeys will provide counseling, advocacy and direct legal assistance and representation on issues related to access
to healthcare, such as disability based Medicare, traditional disability based Medi-Cal programs, Medi-Cal managed care
plans and their medical exemption, MAGI Medi-Cal, State's Office of AIDS programs such as OA HIPP and ADAP, and HIV
Coriinuity of Care protection. A complete case file will be maintained, and relevant information entered into the Benefits
Counseling database and ARIES for all clients that have completed the intake process.

Clients seeking access to MAGI Medi-Cal, Covered California, State's Office of AIDS programs such as OA HIPP and
ADAP, disability based healthcare programs such as Medicare, certain types of Medi-cal programs, e.g. Aged and Disabled
Medi-Cal, the Medically Needy Medi-Cal program, SS! linked Medi-Cal, and the Working Disabled Medi-Cal program, are
screened by the benefits staff for program eligibility, and if efigible, are scheduled for an intake appointment after being
prioritized for the following issues:

« clients who have no income or will have no income within the next month, and do not have health insurance

o clients who are currently on County Adult Assistance Program (GA) and are uninsured / underinsured for health
insurance. J

Clients of the Benefits Counseling Program will be asked fo sign relevant paperwork that may include an Appointment of
Representative form, a HIPAA compliant Release of Information form, a copy of PRC's grievance procedure and other
documents necessary within the scope of legal representation.

A case is considered opened once the following criteria are met:

« Aclient has signed an Appointment of Representative form and steps are bemg taken toward submission of an
application for disability based healthcare benefits or wark is being done on the case at the administrative appeal
level, or

« Representation is being provided to mitigate barriers that impede qualifying for disability based healthcare benefits or
to mitigate barviers that cause eligibility for said benefits to be terminated. Those barriers include Continuing Dlsablllty
Reviews.

" If clients are screened as ineligible for disability based healthcare programs, but gligible for non-disability based programs
such as MAGI Medi-Cal, the Benefits Counseling Program will represent on these issues, as well as facilitate the Medi-Cal
application.process with clients who meet non-medical eligibility and who have not already filed.

To maximize Medi-Cal coverage for clients and gain up to 3 months coverage prior to the application's protected filing date -
or to secure the earliest possible Medi-Cal application dates for clients who are determined eligible for coverage under Medi-
Cal Expansion or SSDI, but not SSI — Benefits Counseling Program staff will follow the Medi-Cal Expansion policies and
procedures set forth by DPH after a client ﬁles an initial SSI application if the client does not already have a protective filing
date for Medi-Cal.
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Menthly, Benefits Counseling Program staff will submit a New Client intake Spreadsheet fo the State representative at the
Medi-Cal Office housed within the SF Human Services Agency. This will occur afier a claimant has had-an intake
appointment and has signed an Appointment of Representative Form and/or an Attorney Retainer Agreement. ‘The State
representative will inform Benefits Counseling Program staff if Medi-Cal Expansion forms are required for any client. Medi-

Cal Expansion forms will be sent to the Medi-Cal Office on a monthly basis for all applicable clients that received an intake
during that month.

Exit Criteria and Process

A client's case will be considered active as long as Benefits Counseling Program staff is working fo resolve issues relafing to
access to healthcare. The specific scope of service for each intake client will be outlined in the Attorney Retainer Agreement
Addendum, if needed. Once services defined in the addendum have been completed, Benefits Counseling Program staff will

notify the client in writing that their case will be closed. The client's file will then be closed and the client's record marked as
closed in the Benefits Counseling database. ‘

Tralning Services ‘
PRC staff will provide.group and one-on-one outreach, educational trainings and community information sessions fo San
Francisco clinics, community based organizations, and low-income San Franciscans fiving with HIV/AIDS.
Training content will include:
e  Healthcare Reform (The Affordable Care Act) .
Private health insurance through Covered California
Insurance Exchanges
Pharmacy and formulary issues
Interactions among different systems of benefits
Resources for older people living with HIV/AIDS
Medicaid/Cal Expansion ,
Modified Adjusted Gross Income (MAGI) Medi-Cal
Disability based Medi-Cal and Medicare programs
Medicare - Part D
SSI/SSDI
Public vs. Private Insurance - eligibifity
Cash Assistance Program for Immigrants (CAPI)
State's Office of AIDS programs such as OA HIPP, OA-PCIP) and ADAP
Accessing Healthcare '
Retum to Work Rules for Social Security
Private Long Term Disability Policies
Effects of the repeal of DOMA and the implementation of ACA

PRC staff will also provide an expertise line to answer questions from DPH Eligibifity Workers who provide enroliment advice
o clients fiving with HIVIAIDS. PRC staff will foster refationships with enrolling entities such as Covered Califonia and
Medi-Cal in order to advance the EAHP agenda. PRC will monitor and analyze emerging issues that SF clients living with
HIV/AIDS may be having with ACA enroliment and transitions and report to DPH.

Trainings will consistof.
285 hours individual sessions

112.5 hours planning, research, curricufum development, event logistics, program evaluafion
70.5 hours group sessions

D.0.00QQQQQQQOGO.

Sign-in sheets will be maintained and evaluation questionnaires will be dlstnbuted to all group training participants. The
results of these qualitative and quantitative written evaluations will be compiled by PRC's Senior Legal Assistant who will
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report outcomes to the Supervising Attorney, Managing Legal Director and Executive Director. Time spent and issues
covered on one-on-one outreach, training and consultations will be tracked in the Benefits Counsellng database.

Program Staffing

The Managing Legal Director will oversee the overall project. A PRC Supervising Attcmey will supervise program staff,
perform legal research and monitor and analyze data. Staff Attomeys and Benefits Advocates will provide consultations,
advocacy and counseling to clients and DPH Eligibility Workers. Legal Assistants will provide support to project staff.
Trainings will be performed by the Managing Legal Director and Staff Attomeys supported by the Senior Legal
' Assistant/Training Coordinator, with subcontractor AIDS Legal Referral Panel participating in some trainings.

HIV Health Services Database
All agencies receiving funding through HHS must collect and submit all requnred data through the AIDS Regional-Information
& Evaluation System (ARIES).

ARIES is a client management system designed for Ryan White CARE Act providers. ARIES enhances care provided to
clients with HIV by helping agencues automate, plan, manage, and report on client data and services. ARIES is applicable for
all Ryan White-eligible clients receiving services paid with any HHS source of funding. ARIES protects client records by
ensuring only authorized agencies have access. ARIES data are safely encrypted and are kept confidential.

A client's information relating to mental health, substance abuse, and legal issues are only available to a limited group of an
agency's personnel. Authorized, ARIES-trained personnel are given cerfificate-dependent and password-protected access
to only the information for which that person's level of permission allows. Each HHS-funded agency participates in the
planning and implementation of their respective agency into ARIES.

PRC must comply with HHS policies and procedures for collecting and maintaining timely, complete, and accurate
unduplicated client and service information in ARIES. Registration data must be entered into ARIES within 48 hours or two
working days after the data are coliected. Service data, including units of service, for the preceding month must be entered
by the 15th working day of each month. Service data deliverables must match the information submitied on the "Monthly
Statements of Deliverables and Invoice" form. Not adhering to HHS standards for quallty and timeliness of service data will
risk having payments delayed

1. OBJECTIVES AND MEASUREMENTS

Process Objectives

1. Provide counseling, advocacy and direct legal assistance and representation to five hundred and twenty
five (525) clients living with HIVJAIDS,

Measurement and Evaluation: Attorneys and Advocates will complete intake paperwork and case files for all
clients, and enter relevant statistical information into the Benefits Counseling database and ARIES. The
Supervising Attomey will query the database monthly to analyze progress towards the objective and report to the
Managing Legal Director. €

2. Provide twenty five (25) group outreach & training sessions for San Franclsco HIV clinics, community based
organizations and consuniers.

Measurement and Evaluation; A Supervising Legal Assistant will maintain a spreadsheet tracking each training
session, including date, topics covered, hours performed, and number and affiliation of attendees. Aftereach
session, participants will complete qualitative and quantitative written evaluations. The results will be compiled by
the Supervising Lepal Assistant and reported to the Supervising Attorney and Managing Legal Director...
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3. Provide two hundred and eighty five (285) hours of individual outreach and fraining on issues related to

healthcare access to clients living with HIV/AIDS and DPH Eligibility Workers who provide enrolliment advice
fo these clients.

Measurement and Evaluation: Attomeys and Advocates will enter time spent and issues covered into the Benefits

Counseling database. The Supervising Attomey will query the database monthly to analyze progress towards the
objective and report to the Managing Legal Director.

4. Submit a year-end report analyzing emerging and longsﬁnding healthcare access issues for people living
with HIV/AIDS in light of the Affordable Care Act, and annual outcomes of the-Equal Access to Healthcare
Program, by July 31, 2017, :

Measurement and Evaluation: Attomeys and Advocates will track clients’ healthcare issues and resolutions in the
Benefits Counseling database. The Supervising Attomey will query the database at the end of the contract term to

analyze the outcome of the program, and submit a year-end report to PRC's Executive Director, Board of Directors
and DPH.

8. CONTINUOUS QUALITY IMPROVEMENT ~'

The Benefits Counseling Program abides by the standards of care for services as described in Making the Connection:
Standards of Care for Client-Centered Services. The Managing Legal Director trains all new staff at hire using the Benefits
Counseling Policy and Procedures Manual which is available on-the shared network for ongoing review. Any changes are
discussed at Team Meetings. The Managing Legal Director and Supervusmg Attomey ensure that staff follews policies and
procedures during weekly Supervision Meetings to assure the provision of service delivery.

In order to document progress of client cases, files are created for new clients after an intake with an advocate is completed.
File contents are organized.into four sections to ensure uniformity: contact logs, administrative paperwork, correspondence,
and medical records. The Managing Legal Director and/or Supervising Attomeys review client files as part of weekly
supervision meetings when cases are discussed to ensure uniformity, proper organization of data, completion of required
forms, progress foward achievement of the benefits plan and evidence of proper follow-up. Indicators for reviewing files
include the completion of relevant administrative forms, including an initial or cument registration on ARIES, a copy of the
Grievance, ADA and Language Access Policies and Procedures, current and up-to-date-contact logs, HIPAA compliant
releases of information, DPH Notice of HIPAA Privacy Policy, a review of all eligible benefits, a plan to.achieve benefits, a
Representative form for various agencies responsible for adjudicating healthcare benefits, an attorney retainer agreement,
relevant cormespondence and medical records, as necessary. -During weekly Team Meetings and Case Conferences,
advocates bring new intake files, give a brief case synopsis and pass the file around to the team. This further ensures that
new client files are in order and appropriate action plans are created.

A Benefits Counseling Database is maintained which documents al clients enrolled and served, including relevant statistical
information. When a benefits claim is initiated, information is entered into the Database in order to efficiently track the
progress of the claim and create an additional leve! of quality assurance. The Database tracks filing dates, appeal
deadlines, level of appeal, onset date of disability, date of entitlement for Medi-Cal, Medicare, and relevant notes. Al active
claims/issues are marked as “Active” on the database. When cases are resolved, the award information is entered into the
database, including the date of the award and types of healthcare benefits. The Quality Assurance Manager is responsible
for monitoring the Database, tracking claims, procuring and submitting documentation, reporting outcomes through
spreadsheet development, ensuring that files are properly closed out and maintaining efficient and effective pmtocol fo
ehsure compllance with contract objectives and legal dufies.
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The Managing Legal Director and Supervising Attorney will meet on a weekly basis to ensure that the project is on track and
discuss project design, protocols or methodology changes needed to meet outcome objectives. The Managing Legal
Director will submit a written report to the Board of Directors prior to Board meetings summarizing project results and
progress towards outcome objectwes

HIPAA Compliance '

- ltem #2a: DPH Privacy Policy is mtegrated in the program's governing policies and procedures regarding patient privacy
and confidentiality. As Measured by: Evidence that the policy and procedures abide by the rules outlined in the DPH Privacy
Policy and have been adopted, approved and implemented.

ltem #2b: Al staff that handles patient health information are trained (including new hires), and annually updated in the
program's privacy/confidentiality policies and procedures. As Measured by: Documentation exists demonstrating that
individuals were trained.

item #2c: A Privacy Notice that meets the requirements of the Federal Privacy Rule (HIPAA) is written and provided to al
patients/clients served in their threshold and other languages. If document is not available in patient/client relevant
language, verbal translation is provided. As Measured by: Evidence in patient/client chart or electronic file that patient was
"noticed.” (Examples in English, Cantoness, Viethamese, Tagalog, Spanish, and Russian are provided.)

item #2d: A Summary of the above Privacy Notice is posted and visible in registration and common areas of treatment
facility. As Measured by: Presence and visibility of posting in said areas. (Examples in English, Cantonese, Vietnamese,
Tagalog, Spanish, and Russian are provided.)

Item #2e: Each disclosure of patient/client health information for purposes othér than treatment, payment, or operations is
documented. As Measured by: Documentation exists.

ltem #2f. Authorization for disclosure of patient/client health information is obtained prior to release (1) to prowders outside
the DPH Safety Net or (2) from a substance abuse program. As Measured by: An authorization form that meets the \
requirements of the Federal Privacy Rule (HIPAA) is signed and in patient's/client's chartffile.

9. REQUIRED LANGUAGE

A Al agencies will assure that Ryan White CARE Act funds will be used to fund only services that are not reimbursed by
any other funding source.

B. The client enrollment priority is reserved for San Franclsco residents who have low-income and are uninsured.
Secondary enroliment is reserved for San Francisco residents who have low-income and are underinsured. Low Income
status is defined as 400% of Federal Poverty Level as defined by Health and Human Services Department. A client's
HIV diagnosis must be confirmed at intake. Client eligibility determination for residency, low-income, and insurance .
status must be confirmed at intake and at 12-month intervals thereafter. Six-month, interim eligibility confirmation may
be by a client's self-attestation, but must be documented in the client's file or in ARIES.

C. Al agenciés must abide by the standards of care for the services specified in this appendix as described in “Making the
Connection: Standards of Care for Client-Centered Services.”

D. All agencies recewmg funding through HHS must collect and submit all requued data through the AIDS Reglonal
Information & Evalugtion System (ARIES). _

ARIES is a client management system designed for Ryan White CARE Act pmviders. ARIES enhances care provided to
clients with HIV by helping agencies automate, plan, manage, and report on client data and services. ARIES is
applicable for all Ryan White-eligible clients receiving services paid with anvaHS source of funding. ARIES protects
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. Positive Resource Center (PRC) * Appendix A-2
Equal Access to Healthcare Program (EAHP) : ’ 0310117 - 02/28/18

Ryan White Part A

client records by ensunng only authorized agencies have access. ARIES data are safely encrypted and are kept
“confidential.

A client's information relating to mental health, substance abuse, and legal issues are only available to a limited group
of an-agency’s personnel. Authorized, ARIES-trained persorinel are given certificate-dependent and password-
protected access to only the information for which that person’s level of permission allows. Each HHS-funded agency
participates in the planning and implementation of their respective agency into ARIES. All agencies must comply with
HHS policies and procedures for collecting and maintaining timely, complete, and accurate unduplicated client and
service information in ARIES. Registration data must be entered into ARIES within 48 hours or two working days after
the data are collected. Service data, including units of service, for the preceding month must be entered by the 15th
working day of each month, Service data deliverables must match the information submitted on the "Monthly
Statements of Deliverables and Invoice” form. Not adhering to HHS standards for quality and tnmelmess of service deta
will risk having payments delayed.

E. Agencies that receive vouchers from HHS must have a written protocol that describes how vouchers are secured,

distributed, tracked, and managed. in addition, this voucher protocol must be described in the Methodology section of
this Program Narrative.

F. Inorder to meet the requirements of “Vigorous Pursuit” all agencies must use the “Covered Califomia Client Information
and Acknowledgement and Documentation Form." This form details the information to be communicated to the client
including the federal requirement to have health insurance, the potential tax penalty for not having health insurance
coverage, and includes the client's signature to document receipt of this information. Once completed and signed, this
form must be stored in the client's chart and/or noted and uploaded info ARIES.

G. Allagencies must achieve the program’s objectives within the agreed-upon timeframe. All objectives, and descriptions
of how objectives will be measured and reported, are in the SFDPH document entitled “Ambulatory Care - Primary
Care (HIV Health Services) Performance Objectives FY16-17."
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Contractor Name: Positive Resource Center
Program Name: Merger Support

1. Identifiers:

Appendix A4

Contract Term: 07/01/17 - 06/30/18

Progrom Nome: Positive Resource Center Merger Support
Program Address: 785 Market Street, 10t Floor

City, State, ZIP; Son Francisco, CA 94103

Telephone /FAX: 415-777-0333/415-777-1770

Website Address: www.positiveresource.org

Person Completing this Narrative: Pat Riley
Telephone: 415-972-0823
Email Address: patr@positiveresource.org

2. Nature of Document:
O New [O Renewal

3. Goul Statement:

K Amendment Three.

The goal of Merger Support funding is to facilitate Positive Resource Center (PRC) in absorbing
Baker Places’ clinically-based residential treatment programs and AIDS Emergency Fund's
emergency financial assistance program, thus providing services that cut across a full set of
needs that will better serve individuals through the combined organizations.

4. Target Population:

The target population is people with disabilities and chronic conditions in San Francisco,

including People Living with HIV /AIDS.
5. Modality(s)/Intervention(s)

The billable UOS are defined os twelve months of start-up Merger Support Months.

N/A

Units of Service (UOS) Description Units of Service Number of | Unduplicated
(UOS) Clients (NOC) Clients
(UDC)
Merger Support Months 12

Total UOS Delivered

12

Total UDC Served

N/A

6. Methodology:

The Chief Executive Officer will oversee the overall project. The implementation team will
also consist of the Chief Operations Officer, Chief of Programs, Chief Financial Officer and
Chief Information Officer, who will restructure their departments to merge the three programs
with the input of a variety of consultants providing professional services in specific areas of

expertise.

Professional Services will be engaged for:

¢ Health Care Rates and Fees, as overseen by the Chief Financial Officer and Chief
Executive Officer;: Consultant Fees for a healthcare consultant to work with PRC to ensure
Medi-Cal certification for the merged agency, and increase Baker Places’ Medi-Cal
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Contractor Name: Positive Resource Center Appendix A-4
Program Name: Merger Support Contract Term: 07/01/17 - 06/30/18

billing rates while reducing associated costs, ultimately bringing program revenue and
expenses in line fo operate in the black.

¢  Management Training, as overseen by the Chief Operations Officer: Senior Management
training for PRC's new suite of Executive Leadership Team, management and program
staff to operate under an innovative health analysis and business strategy that will: (1)
reduce siloed and fragmented health and social services, (2) streamline service eligibility
criteric and processes, and (3) minimize clients lost in the referral process by offering an
intra-agency case management and service delivery system fo better serve the clients

# |IT Systems Integration, as overseen by the Chief Information Officer and Chief of

: Programs: address Infrastructure needs, including program databases, appropriate
firewalls, IT protocols, upgrades and integration, including costs for hardware, software
and network systems infrastructure to integrate and maintain IT systems for the three
agencies, streamline revenve billing and reporting systems; and reassure all client
information is safe and secure within the guidelines of HIPPA.

¢ Board Development, as overseen by the Chief Executive Officer and the Chief Operating
Officer: Consultant Fees to implement a board development initiative; consistent with our
2015-17 strategic plan, which will increase board engagement in the areas of fund
development, board recruitment and participation to create a board that is
commensurate with the size and scope of the new organization and that ultimately
reflects the diversity of our client base. :

¢ Campaign Consultant, as overseen by the Chief Executive Officer and Chief Operating
Officer: Consultant Fees to create and implement ¢ Comprehensive Campaign to raise
funds for merger expenses, capital and ongoing program costs to ensure the broad
spectrum of services to dients under the merged agency are financially positioned
successfully in perpetuity.

¢ Agency Rebranding, as overseen by the Chief Executive Officer and Chief Operahons
Officer: Consultant fees to rebrand the merged agency. into one cohesive brand and
image that will reflect the consolidation of the non-residential treatment services
(employment services, legal representation, emergency financial assistance, and health
care enroliment), including logos, graphic design templates and style guides to retain
existing clients and market service availability of the merged agency.

e Website Redesign, as overseen by the Chief Executive Officer and the Chief Operations
Officer: Consultant fees to consolidate and redesign the websites of the three agencies to
provide one seamless user interface for clients and various other stakeholders to better
inform the clients of the new services as a result of the merger, and help educate them
about other client related changes.

e Public Relations, s overseen by the Chief Executive Officer and Chief Operating
Officer: Consultant fees for Public Relations firm to represent PRC to the media during
and after the merger process including press releases, dient communications, community
pariners, service providers and social media, among other press-related commumcqhons
to inform existing and new clients of the merger and array "of new services.

Supports for the period of transition before, during and after each part of the two mergers
will focus on the exploration of cost efficiencies and the optimization of client centered
decisions related to merging of services through the following long-term objectives, which
exceed this contract period:
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Contractor Name: Posltive Resource Center Appendix A-4
Program Nome: Merger Support " Contract Term: 07/01 / 17 - 06/30/18

[ ]

Reduction of administrative /occupancy expenses: Data wiII be collected through the
financicl management software system with a goal of reducing expenses by o minimum
of 20% across three organizations for the fully merged organization over a period of
three years

Reduction of intake eligibility burden on clients: Data will be collected from eligibilify
staff with the goal of reducing intake time, streamlined eligibility and recertification
process for a client accessing services at all three agencies by 15% per year

Reduction in client attrition: Data will be collected through the client data software system
with a goal of reducing attrition by 10%, 12 months after merger completion

Withm year one after the merger PRC will:

[ 2

Establish an experienced and qualified board of directors

Implement a revised mancgement structure

Design and launch a cdmprehensive fundraising campaign

Design and launch a communications and community relations campaign

Transfer public contracts to the merged organization
Fully integrate organizations and staff

7. Objectives and Measurements:
A. Objective:

1)

2)

3

4)

Nine (9) Baker Places’ sites will be recertified by the State of California by the end of
the contract year, in order to ensure no disruption in PRC's ability to invoice for
services in FY 18-19.

Measurement and Evaluation

PRC’s CEO will work with BP's ED/Clinical Advisor to 1rack the progress of the

certification process and guarantee a seamless transfer of Medi-Cal certification from
Baker to PRC.

PRC will file Dissolution and Disposition of Assets of AEF with the state Arrorney
General’s office to ensure no disruption of client services.
Measurement and.Evaluation

PRC’s CEO will track the progress of the filing and guarantee a seamless transfer of
services from AEF to PRC.

Three diverse members will be added to the Board of Directors by the end of the
contract year, in order to establish an experienced and qualified board that
represents the ethnic and gender diversity of our client base and community.

Measurement and Evaluation

Board demographics will be quantified at the end of the contract year and reported to
DPH to ensure progress towards diversity goals.

Two (2) client and staff focus groups will be held to capture the needs and interests of
the affected populations.
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Contractor Name: Positive Resource Center - Appendix A4
Program Name: Merger Support Confract Term: 07/01/17 - 06/30/18

Measurement and Fvaluation

PRC's CEOQ, Chief of Programs and BP’s Clinical Director will analyze the outcomes of
the focus groups. The results will inform a strategy that will be incorporated into a new
“Integrated Health Analysis” program model.

5) A year-end report analyzing progress towards each acfivity ouﬂined in Methodology,
above, will be submitted to DPH by July 31, 2018.

Measyrement and. Evaluation , _ ‘ ,
The CEO and COO will keep a running four-week, project-based timeline, which will be
used to produce a final report to be presented to the Board of Directors and DPH.

8. Continuous Quality Improvement:

- The project implementation team will meet on a weekly basis to ensure that the project is on
track and discuss project design, protocols or methodology changes needed to meet outcome
objectives and the client service need. The Chief Executive Officer will submit a written report
to the Board of Directors prior to Board meetings summarizing project results and progress
towards ovicome objectives and client satisfaction.

9. Required Language:

a.

Ryan White funds will be used only for services that are not reimbursed by any other
source of funding.

Client eligibility for Ryan White funded services is assessed upon intake and at minimum
every six (6) months thereafter. The Merger Support Progrem will also have processes in
place to document compliance, and to facilitate DPH monitoring of this requirement.

If staindards of care have been developed for the particular types of service being
provided {one year or more ago), the following statement is required, "Provider agrees to
abide by the standards of care for the services specified in this appendix as described in
Making the Connection: Standards of Care for Client-Centered Services."”

All agencies receiving funding through HHS are required fo collect and submit unduplicated
client and services data through the DPH HIV Client and Services Database. This is
applicable for all Ryan White eligible clients receiving services paid with any HHS source
of funding. Each HHS funded agency participates in the planning and implementation of its

respective agency into the Database. The agency complies with HHS policies and

procedures for collecting and maintaining timely, complete and accurate UDC and UOS
service information in the Database. New client registration data is entered within 48
hours or two working days after data is collected. Service data for the preceding month,
including UOS is entered no later than the 15th working day of the following month. The
deliverables are consistent with the information submitted to the appropriate DPH Budget
and Finance section on the Monthly Statements of Deliverables and Invoice form. If these
HHS standards for quality and timeliness of data entry are not followed payments may be
delayed until the data has been entered and uvpdated.

Programs that receive vouchers from HHS are required fo have a written protocol that
describes how vouchers are secured, distributed, tracked, and monaged. In addition a
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Contracior Name: Positive Resource Center Appendix A-4
Program Name: Merger Support Contract Term: 07/01/17 -06/30/18

description of these processes should be summarized in the Methodology secﬂon of the
Program Narrative (Appendix A).

f. In order to meet the requirements of “Vigorous Pursult” providers should use the “Covered
. California Client Information and Acknowledgement and Documentation Form” provided by
SFDPH Primary Care HIV Health services. This form details the information to be
communicated to the client including the federal requirement to have health insurance, the
potential tax penalty for not having health insurance coverage, and includes clients’
signatures to document receipt of this information. Once completed and signed this form
must be stored in the client charts and/or noted and uploaded into ARIES.

HIPAA Compliance
DPH Privacy Policy is integrated in the program's governing policies and procedures regarding.
patient privacy and confidentiality. As Measured by: Evidence that the policy and procedures

abide by the rules outlined in the DPH Privacy Pollcy and hdve been adopted, approved and
implemented. 4

All staff that handles patient health information are trained (including new hires),-and annually
updated in the program’s privacy /confidentiality policies and procedures. As Measured by:
Doctumentation exists demonstrating that individuals were tralned.

A Privacy Notice that meets the requirements of the Federal Privacy Rule (HIPAA)} is written
and provided to all patients/clients served in their threshold and other languages. If document
is not dvailable in patient/client relevant language, verbal translation Is provided. As
Measured by: Evidence in patient/client chart or electronic file that patient was "noticed.”
(Examples in English, Cantonese, Vietnamese, Tagalog, Spanish, and Russian are provided.)

A Summary of the above Privacy Notice is posted and visible in registration and common
areas of treatment facility. As Measured by: Presence and visibility of posting in said areas.
(Examples in English, Cantonese, Vietnamese, Tagalog, Spanish; and Russian are provided.)

Each disclosure of patient/client health information for purposes other than treatment,
~ payment, or operations is documented. As Measured by: Documentation exists.

Authorization for disclosure of patient/client health information is obtained prior to release (1)
" fo providers outside the DPH Safety Net or {2) from o substance abuse program. As Measured.
by: An authorization form that meets the requirements of the Federal Privacy Rule (HIPAA) is

signed and in patient's/dlient’s chart/file."
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Appendix B
Calculation of Charges

1. Method of Payment

A, Invoices furnished by CONTRACTOR under this Agreement must be in a form acceptable to the Contract
‘Administrator and the CONTROLLER and must include the Contract Progress Payment Authorization number or
Contract Purchase Number. All amounts paid by CITY to CONTRACTOR shall be subject to andit by CITY. The
CITY shall make monthly payments as described: below. Such payments shall not exceed those amounts stated in
and shall be in accordance with the provisions of Section 5, COMPENSATION, of this Agreement,

Compensauon for all SERVICES provided by CONTRACTOR shall be paid in the following manner. For the
purposes of this Section, “General Fund” shall mean all those funds which are not Work Order or Grant funds.
“General Fund Appendices” shall mean all those appendices which include General Fund monies.

(1) Fee For Service (Monthly Reimbursement by Certified Units at Budgeted Unit Rates)

CONTRACTOR shall submit monthly invoices in the format attached, Appendix F, and in a form acceptable to
the Contract Administrator, by the fifteenth (15™) calendar day of each month, based upon the number of units of
service that were delivered in the preceding month. All deliverables associated with the SERVICES defined in
Appendix A times the unit rate as shown in the appendices cited in this paragraph shall be reported on the-invoice(s)
each month. All charges incurred under this Agreement shall be due and payable only after SERVICES have been
rendered and in no case in advance of such SERVICES.

(2) Cost Reimbursement (Monthly Reimbursement for Actual Expenditures within Budget):

CONTRACTOR shall submit monthily invoices in the format attached, Appendix F, and in a form acceptable to
the Contract Administrator, by the fifteenth (15%) calendar day of each month for reimbursement of the actual costs for
SERVICES of the preceding month. All costs associated with the SERVICES shall be reported on the invoice each
month. All costs incurred under this Agreement shall be dve and payable only after SERVICES have been rendered .
and in no case in advance of such SERVICES.

B. Final Closing Invoice
(1) Fee For Service Reimbursement:

A final closing invoeice, clearly marked “FINAL,” shall be submitted no later than forty-five (45) calendar days
following the closing date of each fiscal year of the Agreement, and shall include only those SERVICES rendered
during the referenced period of performance. If SERVICES are not invoiced dusing this period, all unexpended
funding set aside for this Agreement will revert to CITY. CITY’S final reimbursement to the CONTRACTOR at the
close of the Agreement period shall bé adjusted to conform to actual units certified multiplied by the ymit rates
identified in Appendix B attached hereto, and shall not exceed the total amount authorized and certified for this
Agreement.

(2) Cost Reimbursement:

A final closing invoice, clearly marked “FINAL,” shall be submitted no later than forty-five (45) calendar
days following the closing date of each fiscal year of the Agreement, and shall include only those costs incurred during
the referenced period of performance. If costs are not invoiced during this period, all unexpended funding set aside for
this Agreement will revert to CITY.

C. Payment shall be made by the CITY to CONTRACTOR at the address specified in the section entitled
“Notices to Parties.”

2, Program Budgets and Final Invoice :
A . Program Budget is listed below and is attached hereto.
Appendix B-1 MH SSI Advocacy Benefits Counseling
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Appendix B-la: HIV S8I Advocacy Counseling
Appendix B-2: Equal Access to Healthcare
Appendix B-4: Organizational Support for Merger
B. COMPENSATION

Compensation shall be made in monthly payments on or before the 30% day after the DIRECTOR, in his or her sole
discretion, has approved the invoice submitted by CONTRACTOR. The breakdown of costs and sources of revenue
associated with this Agreement appears in Appendix B, Cost Reporting/Data Collection (CR/DC) and Program Budget,
attached hereto and incorporated by reference as though fully set forth herein. The maximum dollar obligation of the CITY
under the terms of this Agreement shall not exceed Ten Million Seven Hundred Forty Four Thousand Four Hundred
Forty Seven Dollars ($10,744,447) for the period of October 1, 2013 through June 30, 2018.

CONTRACTOR understands that, of this maximum dollar obligation, $283,877 is included as a contingency amount and
is neither to be used in Appendix B, Budget, or available to CONTRACTOR without a modification to this Agreement
executed in the same manner as this Agreement or a revision to Appendix B, Budget, which has been approved by the
Director of Health. CONTRACTOR further understands that no payment of any portion of this contingency amount will be -
made unless and until such modification or budget revision has been fully approved and executed in accordance with
applicable CITY and Department of Public Health laws, regulations and policies/procedures and certification as to the
availability of funds by the Controller. CONTRACTOR agrees to fully comply with these laws, regulations, and
policies/procedures.

(1)  For each fiscal year of the term of this Agreement, CONTRACTOR shall submit for approval of the
CITY's Department of Public Health a revised Appendix A, Description of Services, and a revised Appendix B, Program
Budget and Cost Reporting Data Collection form, based on the CITY's allocation of funding for SERVICES for the
appropriate fiscal year. CONTRACTOR shall create these Appendices in compliance with the instructions of the Department
of Public Health. These Appendices shall apply only to the fiscal year for which they were created. These Appendices shall
become part of this Agreement only upon approval by the CITY.

@ CONTRACTOR understands that, of the maximum dollar obligation stated above, the total amount to be
used in Appendix B, Budget and available to CONTRACTOR for the entire term of the contract is as follows, not
withstanding that for each fiscal year, the amount to be used in Appendix B, Budget and available to CONTRACTOR for that
fiscal year shall conform with the Appendix A, Description of Services, and a Appendix B, Program Budget and Cost
Reporting Data Collection form, as approved by the CITY's Department of Public Health based on the CITY's allocation of
funding for SERVICES for that fiscal year,

13-14 Prev Encumb $1,362,342
14-15 Prev Encumb . $1,946,310
15-16 Prev Encumb $2,021,045
16-17 THIS Encumb $2,765,235
17-18 To Be Encumb §2,365,638
total $10,460,570
Contingen
. ingency £283,877
Grand
Total $10,744,447

(3) CONTRACTOR understands that the CITY may need to adjust sources of revenue and agrees that these
needed adjustments will become part of this Agreement by written modification to CONTRACTOR. In event that such
reimbursement is terminated or reduced, this Agreement shall be terminated or proportionately reduced-accordingly. In no
event will CONTRACTOR be entitled to compensation in excess of these amounts for these periods without there first being
a modification of the Agreement or a revision to Appendix B, Budget, as provided for in this section of this Agrecment.
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C. CONTRACTOR agrees to comply with its Budget as shown in Appendix B in the provision of SERVICES.
Changes to the budget that do not increase or reduce the iiaximum dollar obligation of the CITY are subject to the
provisions of the Department of Public Health Policy/Procedure Regarding Contract Budget Changes.
CONTRACTOR agrees to comply fully with that policy/procedure.

D. No costs or charges shall be incurred under this Agreement nor shall any payments become due to
CONTRACTOR until reports, SERVICES, or both, required under this Agreement are received from
CONTRACTOR and approved by the DIRECTOR as being in accordance with this Agreement. CITY may
withhold payment to CONTRACTOR in any instance in which CONTRACTOR has failed or refused to satisfy any
material obligation provided for under this Agreement. :

E. In no event shall the CITY be liable for interest or late charges for any late payments.

F. CONTRACTOR understands and agrees that should the CITY’S maximum dollar obligation under this
Agreement include State or Federal Medi-Cal revenues, CONTRACTOR shall expend such revenues in the provision of
SERVICES to Medi-Cal eligible clients in accordance with CITY, State, and Federal Medi-Cal regulations. Should
CONTRACTOR fail to expend budgeted Medi-Cal revenues herein, the CITY’S maximum dollar obligation to
CONTRACTOR shall be proportionally reduced in the amount of such unexpended revenues. Inno event shall State/Federal
Medi-Cal revenues be used for clients who do not qualify for Medi-Cal reimbursement.
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Appendix B - DPH 1: Department of Public Health Contract Budget Summary

DHCS Legal Entity Number (MH)[01695. | Page # 4
DHCS Legal Entny Name (MH)/Contractor Name {SA)|Pasitive Resource Center (PRC) l Fiscal Year 201718
Contract CMS #7383 Document Date 03/14/17
Contract Appendix Number B-1 B-1a 8.2 B4
Pravider Number 3gH1 38H1 38H1 3gH1
' MH SSI Advocacy [ HIV SSi Advocacy | Equal Access | Organizational
Benefits Benefits to Healthcare Support for
Program Name(s)]  Counseling Counseling - - Program Marger
Program Code(s)| 360101 N/A - HIV Hith Sves [NIA - HIV Hith Svcs NA
Fundlng Term (mmlddlyy mm/dd/yy)| 0701117 - 06/30/18] 07/01/17 - 05/30/18 03/01A7 - 212818 [ 07/01117 - 06/30H8[~  TOTAL
' R i T s (ot s S e el o D s R s
Salarles{ § 555 778 | $ 266.379‘ $ 3261118 94681 |$ 1,243.449
‘Employee Benefits| § 133,244 | § 63,862 | $ 76,017 | $ 18,903 | § 202,026
Subtotal Salaries & Employse Benefits| $ 689,022 | § 330,241 | $ 402,628 | $§ 113,584 | $ 1,535,475
Operating Expenses| $ 179,366 | § 85969 |$ 126832 § 198918 | § 590,885
Subtotal Direct Expenses| $ 868,388 | § 418,210 | § 529,260 | $§ 312,502 | $ 2,126,360
Indirect Expenses| $ 104,208 | $ 49942 | $ 47630 | $ T 3749818 = 239,278
Indirect % 12.0% - 12.0% 8.0% : 12.0% 11.3%
[TOTAL FUNDING USES $ 972,596 | § 466,152 | $ 576,890 | $ 350,000 | $§ 2,365,638
mé.‘@r‘i ‘.4-"" X 5 YRS -1@,( RTE yvk JAm{ﬁwm h&‘@?&h u»—v Pt At USSR Iy FEX B S e, . 9%
NERNG BOURSES © i s P e S O Rl Sl SREag
MH.WORK ORDER - Human Services Agency $ 948,874 $ 948,874
MH COUNTY Adult WO CODB $ 23,722 $ 23,722
MH COUNTY Adult - General Fund j . 3 -
TOTAL BHS IIENTAL HEALTH FUNDING SQURCES $ 972 598 . -1$ -1$ BE 972,596
HHS COUNTY GF 11,370 $ 11,370
|HHS COUNTY GF 454,782 $ 454,782
HHS FED CARE Part A - PD13, CFDA #93.914 '$ 576,890 | $ 576,890
|HHS STATE SAM - HCAQ16, CFDA #93.917 ' $ -
Work Order ECN (BOS add-back) - ' $ 350,000 -
TOTAL OTHER DPH FUNDING SOURCES $ , 1§ 466,152.|$ 576,880 | $ 350,000 | $ 1,393,042
TOTAL DPH FI.INDING SOURCES $ 972,596 $ 466,152]|$§ 576,890 | § 350,000 | $ 2136'5.633
e PR T 2 IR EEe s ‘ R s T B e
TOTAL NON-DPH FUNDING SOURCES ‘ $ -1 $ . -]% -1 $ | $ -
TOTAL FUNDING SOURCES {DPH AND NON-DPH) $ 972,596 | $ 466,152 |% 576,800 | $ 350, 000 $ 2,365,638
Prepared By[Sergio Perez (415) 972-0823

Revised 7/1/2015




Appendix B -DPH 6: Contract-Wide Indirect Detail

Contractor Name: Positive Resource Center {(PRC) Page # 5
Contract CMS #:: 7383 Fiscal Year: 2017-18
: Document Dale 3/14/117
1. SALARIES & BENEFITS
o _ Position Title FTE Amount
Executive Director 0.251$ 42,263
Director of Finance 02518 22,313
Information Technology Manager 0.28.1 % 24,888
Operations &Huma/n Resources Manager 02518% 19,161
Subtotal: 103 3% 108,625
i Employee Fringe Benefits: 25% $ 27,156
Total Salaries and Benefits: $ 135,781
2. OPERATING COSTS ‘
Expense line item: : Amount
Rental of Property $ 16,065
Utilities(Elec, Water, Gas, Phone ScavengJ $ 268
Office Supplies, Postage $ 400
Printing and Reproduction s 237
Insurance $ 660
Rentsi of Equipment $ 730
Total Operating Costs| §- 18,369
P Total Indirect Costs (Salaries & Benefits + Operating Costs)| § 154,150 |

Revised 7/1/2015




Revised 7/112015

Appendix B -DPH 8: Contract-Wide indlrect Defall

Contractor Nama: Posltive Resource Center (PRC) Page # (]
Contract CMS #:: 7383 Fiscal Year: 2017-18
" Document Date 3n14anz
. )
1. SALARIES & BENEFITS App B-2 App B-2a Totals
Position Title FTE Amount FTE Amount Amount
Executive Director 00418 8,762 0.01]8 1,691 ] 8,453
Director of Flnance - 01018 8,925 00118 893 $ 9,818
Information Technology Manager. 01219 10,710 0.01 1§ 1,014° 3 11,724
Operations & Human Resources Manager 0038 2,564 0.01 | ¢ 766 $ 3330
Subtotal: 028 $. 28,961 004 § 4,364 $ 33,325
Employee Fringe Benefits: 25% § 7.240 25% $ 1,091 $ 8,331
. Total Salaries and Benefits: $ 36,201 § 5,455 $ 41,656
2. OPERATING COSTS .
|Expensa ling ilam: Amount Amount Totals
Rental of Proparty $ 4,582 3 842 $ 5,224
Uﬁlnlas(Elec Water, Gas, Phone, Swverlgar) $ 76 3 11 $ 87
[Offica Supplies, Postage 3 17 ] 161 1% 133
Printing and Reproduction $ 68 10 $- 78
ingurance $ 188 | § 27 $ 215
Rental of Equipment 5 208 $ 20] [3 237
Total Operating Costs| $ 5,233 $ 735 $ 5,974
Total Indirect Costs (Salaries & Benefits + Operating Costs)| § 41,440 | s 6180 |s- 47,630




Appendix B -DPH 6: Contract-Wide Indirect Detail ‘
Contractor Name: Positive Resource Center (PRC) ) ' . 7
Contract CMS #:: 7383 Fiscal Year: 2017-18
Document Date 3/14/17
1. SALARIES & BENEFITS App B-4 Totals
. ~ Position Title FTE Amount FTE Amount Amount
Executive Assistant 00419 7.758 ' $ 7,758
|Finance Clerk . , 005($ 5,546. $ 5,546
[Information Technology Assistant . 005($ 6,269 $ 6,269
|operations & Human Resources Manager 0.12]$ 10,425 $ 10,425 |-
Subtotal: 025 § 29,998 $ 29,998
Employee Fringe Benefits: 25% $ 7,500 $ 7,500
Total Salarles and Benefits: $ 37,498 $ 37,408
2. OPERATING COSTS
Expense fine item: Amount Amount Totals
|Rental of Property '
|Utilities(Elec, Water, Gas, Phone, Scavenger)
|office Supplies, Postage
IPrinting and Reproduction
[insurance
[Rental of Equipment
Total Operating Costs| $ - - $ -
Total Indirect Costs (Sals & Bens + Operating Costs)| § 37,498 | - $ - 37,498

Revised 7/1/2015




Revised 7/1/2015

Appendix B - DPH 2: Depastmant of Public Heath Cost Reporting/Data Colloc!lon {CRDC)

DHCS Legal Entity Name (W)IContmcmr Name (SA) 01685 B-1and 1a
Provider Name __Posifive. Resouma Center 1
Provider Numbar 38H1 - 201718
Doeument Dato _0¥1anT
| MH SS1 Advocacy | HIV SSI Advocacy
. Benefits _ Banellts
Program Nama| _Counsalng | _Counsaling
Pfogram Code 3BH101 NA
Mode/SFC (MH)-or Madallty (S4) 60/78 ’ NA
BS-GiherNor- |
MediCal Client |
Service Description| . Support Exp NA -
Fu Farm (m - [ O7ATT - OaIa | 7~ GaE
N R S R R T D N I AT R N L
- Salarias & Employes Benefits 883,022 330,241 1,018,283
Operati enses 179,366 | - 85,960 265,335
Capltal Expensas : - = ) -
Subtotal Direct Expenses 863,388 416,210 1,284,608
Indlrect nses| - 104,208 49,942 154,150
TOTAL FUNDIMG USES $72,696. 468,152 1,438,748
SR SNR AR e DS B S TAL Y R e L R R G O3 PorReT WA & MRS
P P 7: ~ 1
Ltk e oratall): < Pl {
JMHWO HSAHAP PRC mnmmmcwo 548,874 548,874
MH COUNTY. Aduit WO CODB MHMcc‘tgg 237122 } 23,722 |
1 This row left blank for funding sources not in drop-down list i hd
TOTAL BHS IIENTAL HEAI.TH FUMING SOURGEB i 972,596 » 872,596
SR e gw-' LT ri’écw T SR g é’—g\'.l el 5 NG
[ This row left blank for funding sources not in drop-down list -
- TO'I'AL BHS SUBSTANCE ABUSE FUNDING SOURCES ) - - d
R R -»‘w e P R R e [T TRy D B I Y [y U PR Ry
) g* ‘T? 4 # Ah ﬁgﬁ "- ’~ 2 ..,' 5 nmlm h %‘; y ’Q‘L 9 :’ % 3 %
wo HSAAIDS Health Selw:es Hcmvusvc:swo 464,782 454,782
[HHS COUNTY GE_ HCHPDHIVSVGF / 11.370 11,370
| This row laft blank for funding sources not in drop-down list . | il
TOTAL OTHER DPH FUNDING SOURCES| - 466,152 | 468,152 |
TOTAL.DPH FUNDINGSOURCES 972,59 466,152 - 1,438,748 |
R H F 5 i"”.ﬁ«,ﬂ & % r‘ra :s:{}&' o v=~'<-‘"4‘ _-1~.“.:35~. S .':‘4'.-'—\ FITH SRR :a& ] ,M _,.‘ A A0
Thia row feft blank for funding sources not in drop-down list_ | _ -
) ¥ TOTAL NON-DPH FUNDING SOURCES o -
TOTAI- FUNDING SOURGES DPH AND NON-DFH 972,596 453,152 1,438,748
A o S D e A D D B PLREHRES i AR
. Number of Bads umhased if applicablg ' ST
SA Only ~ Non-Res 33 - ODF # of Group Ssssigns {classes) R e
| SA Oniy - Licensed Capacity for Medi-Cal Providar with Narcotic Tx Progral i : NS e
Fea-Far-Service | Fen-Far-Service [ u it s
Payment Mathod (FFS) {(FFS) g
DPH Units of Service, 7317 7| :
) . Unit Typa Hours - Hours " w5
Cost Par Unit - DPH Rate (DPH FUNDING SOUR! Only)}| $ 1329218 132.92 P
__Cosf Por Unit - Contract Rate (OPH & Non-DPH FUNDING. SOURCES)IS - 1326218 132.92 i ; ]
Publlshed Rata (Medi-Cal Providers s Only) Total U
Unduplicated Cllants (UBC)[ 475 400 875 1




Appendix B - DPH 3: Salaries & Benafits Datall : ’ ' ' Appendix #: B-1 and 1a

. Page # 2
Program Name: MH SS| Advocacy Benefits Counseling & HIV SSI Advocacy Benefits Counseling . Fiscal Year: 2017-18
Program Code: 38H101 , Document Date 08/14/17

! B1 Bia Bia

TOTAL
OTIT7 - 0BI30M18 | 07/01117 - 06/30/18 | 07/01M17 - 08/30AS
Position Title FIE | Salaries FI1E Salaries | FTE Salaries FIE | Salaries |
i+ |Managing Uegal Director 025§ 26862 017[S 18226| 008|S . 8736
+.. {Supervising Alorneys . 180{$ 140922 | 122§  ©05263| 0581% 45859 :
Attomneys - ~ 595§ 348811 | 4.05|3 235798 1805 101,645 $11,370.00
Quality Assurance Magr / Sr Bilingual Benefits Advocate| _ 0.90 | § 73783 061§ 48877| 028(§ 23906
Bilingual Benefits Advocate 05018 27563| 0341% 18633| 0.16($ 8,830
|§* al Assistants 37518 191,792 | 2.55|% 129651 1.201$ 62,141
Front Office Coordinator 02515% 123241 0471S _ 8331| 0081% 3,993

Totals:| 13401} 9% 822,157 9:11]$ 555778| 4.29|% 255008  0.00 | $11,370.00°|

[Employes Fringe Beneiits: 24%]$ 197,906 | 24%] & 133,244 | 25%| % 63,862 | 0.00%] L | 1
TOTAL SALARIES & BENEFITS ' [$ 689,022 | [3__3i887] [$11.370.00] 1!



Appendix B - DPH 4: Oparating Expenses Detall

Program'zName: MH gs1 Advocacy Benefits Counseling § HIV SSi Advocacy Beneiits Counseling Appendix #: B-1and 1a
Program Code: 38H101 Page # 3 :
’ Fiscal Year: 201718
Document Date 03/14/17
Expense Categories & Line ltems TOTAL
07/04/7 - 06/3018
Rent $ 209,262 { § 141,461 1 8 67,801
Utilities{telephone, slectricity, water, gas) $ 3488 |3 23581 % 1,130
Bullding Repalr/Maintenance i $ - $ : - $ -
Occupancy Total: | § 212,750 | § 143,819 | $ 68,931
Office Supplies ” $ 9323(§ 6302 | § 3,021
i § 7.084 | § 4789 | § 2,205
S - 18 ] -
Computer Hardware/Software $ - 1s - 18 -
‘ Mateiials & Supplies Total:| § 16,407 | § 11,001 | § 5,316
Training/Staff Development $ 850019 5746 | & 2,754
Insurance ' $ 13,169 § 8802 |8$ 4,267
Professional License $ 3,500]% 2306 18% 1,134
Permits : $ “ $ - S .
Equipment Lease & Maintenanca 3 9509 | $ 6428 | § 3,081
‘ General Operating Total:| § 34,678 | & 234421 % 11,238
Local Travel $ -
Out-of-Town Travel $ ..
Field Expenses : $ -
[ __Staff Travel Total:| $ B Y —
lConsultantISubconh-actor (Provide - -
Consultant/Subcontracting Agency Name,
Service Delail w/Dates, Hourly Rate and $ -
{ad~ —~ore Consultant/Subcontractor lines as ) . -
E ry) ' $ - |
Consultant/Subcontractor Total:| $ - $ - $ - . (
Interpreter $ 1,600 | $ 1014.1 $ 486 :
$ - . .
5 - !
Other Total:| $ 1,500 [ §- - 1,014 | § ) 486
TOTAL OPERATING EXPENSE | '$ 285335 ($ 179,366 | § 85,969 | | |

Revised 7/1/2015



Appendix B - DPH 2: Deparfment of Public Heath Cast Reporiing/Data Collaction.(CRDC).

DHCS Lagal Entity Name (MH¥Caniractor Nama (SA) 01695' Appendlx # ) B8-2and 2a
ProviderName _ Pasitive Resource Center Page # 1
Provider Numbey. 38!1‘: - Fiscal Year 2017-18
: Documant Date 03!1_4/1-1
Equal Access ta Bengfits
Healthcare Counsaeling
Program Name| - Program Tral Pr
Program Code| ___ NA-HS W
ModerSFC (MH) or SA i i
Sesvice Description ; . "
v, VA7 2eBnE | OAOTAT-2aNe, |
L e R T T A S R R T e PR R as]
. § '_ ployee Bensfits 356,707 | 46:921 402,626
perating: Expo 103,743 | 22,88& . 51261,'632
Subtotal. Dlmct Exaenses 460,450 BG,MG - 520, 2ﬂ0
Indiract E; . 41440 |- Qtw 47
: ALFUNDING USES ) -501,890 75,000 ¢ - 5?6 850
o R ,,." .‘.!%%g —~ - " .
'l'tllsrowat ‘blank for funding sources not in dropdown'list |- =
TOTAL BHS' IIE.NTAL HEALTH | FUNDING SOURCES - = - -
ey R AT ] R ; TRy S RGY
TR 'L;‘_ - 3?‘ A
" This row left Blank o7 funding soucas noL i drop-down I3t » , L
: ] -TQ ALBHS SUBSTMOEABUSE FUHDlNﬁ SDURGES. - =] - .
%ﬁ; PR ¥ 5 : SRR 7 T TR .- : S ” — 4 o S : ,’g .
S [ CARE Pa A-FOT: CFoa s 314 - i«d‘fmv HSVCS GR 501,890 75,000 - 576,890
Thls row left blank for funding seurces not in drop-down list ‘ : I ~
" TOTAL OTHER DPH: FUNDING SQUR ES 75,000 - _ 576,890
™ TN & e e s ) o]
Thlsmwleitbhnkformndlugsou notmwmllst L . . . -
TOTAL NON-DPH FUNDING SDURCES <} -l - -
. soi,am THA00:]. - 576,890
SA G- Lbensedeamfauealalpmueéwuhuamucrxp aram] M
1 Cost Cost. i
Relmbursement | Reimbursement i
Paymeant Method (CR) (CR). -
DPH Units of Service 468
‘ __Unit Type Houts Fours 0 Foqie
Cost Per Unit - DPH Rate (DPH HUNDING -SOURCES Oniy)i § 13015 160 - jEy B,
Cast Per Uriit«+ Contract Rate {DPH & Non-DP  SOURCESH § 13018 160 | § - by : 2
" Published Rata. {Madi-Cal Providars. Qnly) | Totil D
Linduplicated Clrants {UDC) 525, N/A 525 1

Revised 7/1/2015
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Appendix B - DPH 3: Salaries &'Jeneﬁts Detail

Program Name: Equal Access to Healthcare Program Appendix#: B-2 and 2a
Program Code: NJA - HIV Hith Svecs . Page # 2
Fiscal Year:  2017-18
Document Date  03/14/17
TOTAL -
03001117 - 02128118 ~
Position Titde FTE Salaries FTE Salarles FTE Salarles
Managing Legal Director 047 | § 50958 028§ 30467 | 0.19]$ 20,491
Supervising Attorneys 1.78 140299 | 164§ 129254| 014]S$ 11,045
Staff Attorneys 0.67 36924| 06718, 38924
Bilingual Benefils: Advocates __0.52 29,739 05218 ‘29,739
qal Assistants 1.00 | § 50819] 080§ 44724 | D.10[S 6,095
ant Office Coordinator 0.32 15,872 0328 15;872 j .
Totals:|_4.76 | § 326,611 | 4.33 |9 285,080 | 043§ 37,631
[Employese Fringe Benefits: 23%] §. 76,017 | 23%| § 61,727 | [22%[$ 8,290 | ] ] 1 ]
TOTAL SALARIES & BENEFITS | $ 402,628 | | $. 356,707 | | $ 45,921 | | 1 | | |
Revised 7/1/2015




Appendix B - DPH 4: Operating Expenses Detall

Program Name: Equal Access to Healthcare Prqgram . ' Appendix#: _ B-2 and 2a
Program Code: N/A HIV Hith Sves " Page# 3

Fiscal Year:  2017-18
Document Date  03/14/17

Expense Categories & Line ltems TOTAL
0301117 - 02128/18 ,
Rent $ 74327 | & 67,6918 6,636
Utilities(telephone, electricity, water, gas) $ 1,2391.8 1,128 ('$ 1]
Building Repair/Maintenance $ - 185 - 18 -
Occupancy Total: | $ 75,566 | $ 68,819 | $ 6,747
Office Supplies s 12191 § 1,722 | § 10,469
{Photocopying _ $ 1,096 998 | '§ 88 |
Program Supplies: $ - 19 - $ -
Comguter Hardware/Software $ - 18 - $ ~
Materials&Supplles Jotal:| § 13,287 |- $ 27201 % 10,567 |
TralningIStaff Development $ 1,500 $ 1,500 { $ - ]
Insurance [ 11,331 |8 11,088 | § 273
Professionat License 13 - 18 -5 -
Permits $ - 18 - 18 -
Equipment Lease & Maintenance. . 1.3 33781 % 30761 % 302 |
General Operating Total:[$ 16,208 |.§ . 15,634 | § 575
Local Travel - $ < 1 -
Qut-of-Town Travel -$ - ,
Fleld Expenses $ -
Staff Travel Total:| $ L - |'$ -
AIDS Legal Referral Panel - Contracted '
" |tralning partner to perform research, design
curriculum and present trainings in- designated o
areas of expertise. 3 -
20, hours research @ $75/hour - ’ $ 1,500 : $ 1,500.00
7 (2-4 hours in duration) presentations @
$500 each 18 3,500 $ 3.500.00 ]
A Consultant/Subcontractor Total:{ $ 5000] $ - - |5 ~ 5,000:00 |-
Marketing $ 16,570 [ § 16,570 | § -
’ $ -
$ = T T
Qther Total:| $ 16,570 | $ 16,570 | $ -
{ TOQTAL OPERATING EXPENSE | § 126,632 | $ 103,743 $ - 22888 | I

Revised 7/1/2015



Appendix B ~ DPH 2: Department of Public Heath Cost Reporﬁnngata Collection (CRDC)

- DHCS Legal Entity Name (MH)/Contractor Name (SA) 01695 Appendix # B4
Provider Name Positive Resource Center Page # 1
Provider Number 38H1 Fiscal Year 2017-18
DocumentDate  03/14/17 -
Progvam Name| Organizational Support for Merger |
Not Applicable - Program Code NA
NOT Applicable - Mode/SFC (MH) or Modality (SA) N/A
NOT Appllcable - Service Description NA . .
Fundlng Term (mm/d&lyy mmlddlyy) 07/01147 - 0B/30/8 TOTAL
Salarles & Employea Benaf ts] 113,584 113 584
- Operating Expenses 198,918 198,918
Capital Expenses - - -
Subtotal Direct Expenses 312,502 | - 312,502
Indirect Expenses 37,498 37,498
- TOTAL FUNDING USES 350,000 - - 350,000
“‘2‘% .4-: 'W;,- .'_.' r ] ﬁ*g :fg,},ﬁ; TR N AocounﬁngCode- ATy BRI 1. ,“ : n ‘r o PR 1%‘, ? ,,9, 8
3 Index Code = e
MH COUNTY Adult - General Fund HMHMG0130515 -

TOTAL BHS MENTAL HEALTH FUNDING SOURCES

Accounting Cods - 15 i 5
2 § - Indax Coda C AL e bk CHRE
Work Order ECN (BQS add-back) . - HGHIVHSPMSWO 350,000 | 350,000
TOTAL OTHER DPH FUNDING SOURCES 350,000 - 350,000 |
TOTAL DPH FUNDING SOURCES 350,000 - 350,000 |
TOTAL FUNDlNG SOURCES (DPH AND NON—DPH) 350, 000 - 350,000
HSUNITSC -k ST Gi Jandileniands e Lo R P B R e T 4
Payment Method Fee—Fnr.Semce (FFS)
DPH Units. of Service 12
Merger Support
Unit Type Months
Cost Per Unit - DPH Rate (DPH FUNDING SOURCES QOnly) $29,167
Cost Per Unit - Contract Rate (DPH & Non-DPH FUNDING SOURCES) $29,167
Published Rate (Medi-Cal Providers Only) N/A Total UDC
Unduplicated Clients (UDC) N/A NiA

Revised 7/1/2015




Appendix B - DPH 3: Salaries & Benefits Detail

Program Name: Organizational Support for Merger . Appendix #: B-4
Program Code: N/A ‘ ] Page # 2
Fiscal Year: 2017-18
B4 : Document Date  03/14/17
Organizational '
TOTAL Support for Merger
A (HCHIVHSPMSWO)
. A _ 07/0/17-06/30/18
Pasition Title FTE | . Salarles FTE Salaries FTE Salaries
Chief Executive Officer 012|% 30791] 012]% 30,791
Chief Operating Officer b 01218 17113] 012]$% 17,113
IChlef Financial Officer 01218 16,720 0.121% 16,720
Chief Programs-Officer ) 01219% 15264 0.12[$- 15,264
Chief Information Officer 0.12: $ _ 14,793 0.121{ 8% 14,793

Totals:] 0.60] % 94,681 0.601% 94,681 |

[Employee Fringe Bensfits: 20%[ $ 18,903 | 20%| $ 18,903 | 1 1 1 | 4

TOTAL SALARIES & BENEFITS $ 113,584 [ I ] L—1

Revised 7/1 1201 5



Appendix B - DPH 4: Operating Expenses Detail

"Program Name: Organizational Support for Merger Appendix #: B-4
Program Code: N/A o Page # 3
Fiscal Year: 2017-18
- B4 Document Date 0314A7T
Organizational '
Expense Categories & Line ltems TOTAL Support for Merger
(HCHIVHSPMSWO)
: . 07/01/17-06/30/18
Computer Hardware/Software ) $ 231311§% 2313
Materials & Supplies Total:{ § 23,4311 § 23,131
Training/Staff Development $ 16,613 | $ 16,613
: General Operating Total:] § 16,613 | § 16,813 |-
WHM Creative Consultant to assist with rebranding 3 agencies to create |
Jone cohesive brand/image $250Mr x 10hrs x 20 wks $ 30435 |3 30,435
WHM Creative Consultant to consolidate vand~redesign the websites of 3 ‘
agencies $156.25/hr x 10hrs x 16 wks. $ 15218 | $ 15,218
Landis Communications, inc. Consuitant for Public Relations firm o ' ’
represent PRC to the media during and after merger process
$8.000/mox8mos $ 38,955 ] % 38,055
HSF Consultants for healthcare consuitant to work on increasing Baker |
Place’s Medi-Cal billing rates $100/hr x 20hrs x 25 wks 18 30435 % 30,435
Brakeley Briscoe, Inc.Consultant to create and implement Comp . } ]
Campaign $5,000/mo x 10 mos T $ 30435 % 30,435
Neela Gentile {Consultant feesto implement a board development .
initiative) $150/hr x 10hrs x 15 wks $ 13,696 | § 13,696
Consultant/Subcontractor Total:| § 150,174 |'§ | 159,174
! TOTAL OPERATING EXPENSE | § 198,918 | § 198,918 | !

Revised 7/1/2015
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DEPARTMENT OF PUBLIC HEALTH CONTRACTOR
FEE FOR SERVICE STATEMENT OF DELIVERABLES AND INVOICE

$ 466,150.44

Appendix F
PAGE A
Control Number
INVOICENUMBER: | M6 JL 17 ]
Contractor: Positive R ce Center Ct.Blanket No.: BPHM [TBD ]
User Cd
Address: 785 Merket St, 10th Floor, San Francisco, CA 84103 BHS CL.PONo: POHM  [T8D
Fund Source: HHS WO HSA AIDS Heaith Services
Tel No.: (418) 777-0333 HHS Coun
invoice Period : [ty 2017 ]
Contract Term: 07/01/2017 - G8/30/2018 Final Involce: I [ (Check if Yes) |
PHP Division: Behavioral Health Services ACE Contro! Number: ]
Remalning
Total Contracted Delivered THIS PERIOD Delivered to Date % of TOTAL Dellverables
Exhbit UDC Exhibit UDC Exhibit UDC Exhibit UDC Exhibit UDC
Undupl d Clients for Exhiblt: o s Gyt T RS e e
=Undupkc Counts for AIDS Use 3
DELIVERABLES : Delivered THIS Delivered Remaining
Program Name/Reptg. Uni Totsl Contracted PERIOD Unit % of TOTAL Daliverables
ModalityMade # - Svo Fung (wi ony) UDS | CLIENT: UOS__JCLIENTS] _ Rate AMOUNT DUE UDS_JLIENY _ 0OS CLIENTS
B:1 and 12 $§t Advocacy Benefits C ling i :
__HIV Benefils Counseling 3507 $_ 1328218 - 0,00% 3,507.001
TOTAL 3507 0,000| 0,00%} 3,507,000
nses To Date % of Budget Remalning Budget
Budget Amount 5 456,152.00 $ - 0.00% |$ 466,152.00
NOTES!
SUBTOTAL AMOUNT DUE] 3 - |ADs-County HHE GF- HCHIVHEVCS WO - $454,782.00
Less: initist Payment Recovery HHS County GF - HCHPDHIVSVGF - $14,570.00
(For DPriaa) Other Adj :
NET REIMBURSEMENT! § .

1 certify that the information provided above is, fo the best of my knowledge, complete and accurate; the amount requested for reimbursement is
In accordance with the contract approved for services provided under the'provision of that contract. Ful justification end backup records for these
claims are maintained in our office at the address indicated.

Signature:

Date:

Title:

Send fc:

1380 Howard St., 4th Floor

Behavioral Health Services-Budget/ invoice Analyst

San Francisco, CA 94103

DPH Authorization for Payment

Authorized Signatory

Date

Jut 3rd Amendment 03-15

Prepared: 3/17/2047




DEPARTMENT OF PUBLIC HEALTH CONTRACTOR
FEE FOR SERVICE STATEMENT OF DELIVERABLES AND INVOICE

Appendix F
PAGE A
Conlral Number
INVOICENUMBER: | MO JL_ 17 N
C: for: Fositive Resource Center . CtBianket No.: BPHM [TBD ]
. User Cd
Address: 785 Market St, 10th Floor, San Francisco, CA 94103 BHS Ct.PONo.: POHM  [TBD 1
Tel No.: (415) 777-0333 Fund Source: [MH wo HSA HAP PRC 1
Invoice Period : [Quly 2017 1
Contract Term: 07/01/2017 - 06/30/2018 Final Invoice: : r 1 {Check if Yes) ]
PHP Division: Behaviora! Health Setrvices ACE Control Number: l
i i Remalning
Total Contrasled Deliversd THIS RERIOD Dellverec_lgn Dete % of TOTAL - Deliverables
Exhiblt UDC Exhibit UDC Exhlbi{ UDC Exhibht UDC Exhib UDC
Undup lica C_Ilema for Exh_lﬂ . TP Lo

TUndupbosied Counts for ADS Lse Onily,

. DELIVERABLES
Program Name/Reptg. Unlt
ModalityMade # ~ S¥G Func {Mi caly)

B-1 and 1a MH 581 Advogacy Beneﬁts Counsolm
60/ 78 Other Non Madi-Cal Client Sgpport Sves

Unit
__Rate AMOUNT DUE

Delivered
fo Date
UOS | CLIENTS’

Remaining

% of TOTAL Deliverables

$

13292 1% —

s

125

TOTAL ) 7317 0.00%} 7,317.000)
v ‘ {__Expenses ToDate | % of Budget | Remaining Budget -
Budget Amount $ 572,596.00 Nsé s e 0,00% 3$ 9§72,696.00

SUBYTDTAL AMOUNT DUE] § -

Less: initlal Pay

Recoyery

H8A Work Order - HUHMHAPPRCWO - $940,874.00

(Forhip 1iaa) Other Adjustments
NET REIMBURSEMENT]| §

GF.- WO CODB - HWHMCC 7305165 - $23,722.00

1 certify that the information provided above is, fo the best of my knowledpe, complete and accurate; the amount requested for reimbursemeént Is
in accordance with the contract approved for services provided under the provision of that contract. Full jusﬂﬂcahon and backup records for those

claims are maintained In our office at the address indicated.

Signature:

Date:

Titig:

d fo:

Behavioral Health Services-Budget/ Invoice Analyst
1380 Howard St.,, 4th Fioor _

San Francisco, CA 94103

DPH Authorization for Payment

Authorized Signatory

Date

Jut 3rd Amendment 03-16

Prepared. 3/17/2017

97257664



DEPARTMENT OF PUBLIC HEALTH CONTRACTOR
COST REIMBURSEMENT INVOICE

Appendix F
PAGE A
I Contral Number ]
INVOICENUMBER: | M11 MR 17 1
Contractor: Posltive Resource Center Ct. Blanket No.: BPHM [TED 1
User Cd

Address: 785 Market St, 10th Floor, San Francisco, CA 94103

Ct. PO No.: POHM

TBD

Tel No.: (415) 777-0333 Fund Source: HHS RWPA - PD13 HC HIV HSVSCGR
Invoice Period: [_March 2017
Funding Term: 03/01/2017 ~ 02/28/2018 Final Invoice: I ] (Check If Yes) ]
PHP Division: Behavioral Health Services ACE Contrat Number: [ 0.0 i e )
TOTAL DELIVERED DELIVERED % OF REMAINING
CONTRACTED THIS PERIOD TO DATE TOTAL DELIVERABLES TOTAL
Program/Exhibit ucs 1 UDC UOS T uDC Uos | "upc Uos ubc uos Upc uos Upc
B8-2 and 2a' Equal Access to Healthcare Program & Benefits Counseling Training Program - HCHIVHSVCSGR
) 3,855 525 0.00 0.00 0% 0%| 3,855 525 100% 100%
468 0.00 0.00 0% #Div/io! 468 - 100%] #DIV/O!
Unduplicated Counts for AIDS Use Only, "
EXPENSES EXPENSES % OF REMAINING
Description BUDGET THIS PERIOD TO DATE BUDGET BALANCE .
Total Salaries $ 3266110018 - $ - 0.00%] § 326.611.00
Fringe Benefils § 76,017.00 7 § - $ - 0.00%] $ 76,017.00
Total Personnel Expenses 402,628.00 | § - $ - 0.00% 402 ,628.00
Operating Expenses
Occupancy 3 75,566.00 | § - $ - 0.00%] § 75.566.00
Materials and Supplies $ 13,287.00 { § - 3 - 0.00%] § 13,287.00
General Operating $ 16,208.00 | § - $ - 0.00%] § 16,208.00
Staff Travel $ - $ - b - 0.00%] § -
Consultant/ Subcontractor $ 5,000.00 | § - $ - 0.00%] $ 5,000.00
Other: Marketing $ 16,570.00 | § - $ - 0.00%] & 16,570.00
b - 18 - $ - 0.00%] $ -
$ - $ - $ - 0.00%] $ -
Total Operating Expanses $ 126,632.00 (% ~ $ - 0.00%] § 126,632.00
' Capital Expenditures 3 - 1§ N E - 0.00%| § -
TOTAL DIRECT EXPENSES $_ 528,260.00 | § - § - 0.00%! § §20,260.00.
Indirect Expenses $ 47,630.00 | $ - § - 0.00%| $ 47.630.00
TOTAL EXPENSES $ 576,800.00]% - $ - 0.00%| $ 576.890.00
Less: Inktlal Puymant Recovery NOTES:
Other Adjustments (DPH use only)
REIMBURSEMENT $ =
| certify that the information provided ebove Is, to the best of my knowledge, complete and accurate; the amount requested for reimbursement Is in
accordance with the contract approved for sarvices provided under the provision of that contract. Full justification end backup records for those
claims are maintained in our office at the address indicated.
Signature: Date:
Printed Name:
Title: Phone:
Send o DPH Authorization for Payment
Behavioral Health Sen)ices-Budget] Invoice Analyst
1380 Howard St., 4th Floor
San Francisco, CA 94103
Authorized Signatary Date

Mar 3rd Amendment 03-15

Propared: SN7/2017




DEPARTMENT OF PUBLIC HEALTH CONTRACTOR

EEE FOR SERVICE STATEMENT OF DELIVERABLES AND INVOICE

Appsndix F
PAGE A
Contra] Number
INVOICE NUMBER: l MO7 JL 17
Contractor: Positive Resource Center Ct.BlanketNo.: BPHM {TBD
i User Cd
Address: 785 Market St, 10th Floor, San Francisco, CA 84103 BHS Ct.PONo.. POHM  [TBD S
Tel No.: {415) 777-0333 Fund Scurce: [Work Order ECN {BOS add-back}) . .
Invoice Period : [uly 2017
Contract Term: 07/01/2017 - 06/30/2018 Final Involce: [T (CheckirYes)
PHP Division: Bshavioral Health Services ACE Control Number: |} s
’ Remaining
Total Contracted Delivered THIS PERIOD Dallvered to Dale % of TOTAL Deliverables
Exhibit UDC Ex Exhibit U Exhibit UDC Exhibit UDC
Undupllcated Clients for Exhibit 3 G

“Undupicxled Gounls fof AIDS Lise Only.

DELIVERABLES . " Deliverad THIS ‘Delivered” | Remaining
Program NamelRep(g Unit Total Contracted PERIOD . Unit to Dale % of TOTAL Deliverables
Modality/Mods # - Sve Func {1 omy) UOS CLIENTS UoSs CLIENTS Rate AMOUNT DUE ‘§  UOS JLIENT UOS_ . [CLIENTS

}B-4 - Organizational Supp rt for Merg

12 b

8 20167.00 | & -

12,009

. TOTAL - 12 0.0 0.000 0.00%)} 12,000
Expenses ToDate | % of Budget | Remalning Budget
Budget Amount $ 350,000.00 $ - 0.00% $ 350,000,00

Less:
{ror PR Uss) Other Adjustments

SUBTOTAL AMOUNT DUE]} $ -

NOTES:

Inltial Payment Recovery)|

NETREMBURSEMENT| §

) certity that the information provided above Is, to the best of my knowledge, complete and acourate; the amount requested for reimbursement is
in accordance with the contract approved for services provided under the provision of that contract. Full justification and backup records for those
claims are maintained in our office at the address indicated. .

Signaturs; Date:
Title:
Send to: DPH Authorization for Payment
Behavioral Health Services-Budget/ Invoice Analyst
1380 Howard St.,- 4th Floor
San Francisco, CA 94103 Date

Authorized Signatory

Jul 3rd Amendment 03-15

Prepared: 3/17/2017
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CERTIFICATE OF LIABILITY INSURANCE

DATE (MM/DD/YYYY)
2/3/2017

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW, THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.,

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy({ies) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the

certificate holder in lieu of such endorsement(s).

PRODUCER
RCU Insurance Services
3033 Cleveland Ave Ste 100

PHONE -
| PHONE " . (707)576-5082

CONTACT yiktoria Cordes

| 8% oy (107) 522-6851

EMAL <. vcordes@redwoodcun.org

: » INSURER(S) AFFORDING COVERAGE NAIC #
Santa Rosza CA 95403 INSURER A Nonprofit Insurance Alliance
INSURED INSURER B :Republic TIndemnity Co of America

Pogitive Resource Center

INSURER C :
785 Market Street, 10th Floor INSURERD ;
INSURERE :
San Francisco CA 94103 INSURERF :
COVERAGES CERTIFICATE NUMBER:CL172900472 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES, LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

SR ADDLISUBR POLICY EFF | FOLICY EXP
LTR TYPE OF INSURANCE INSD I WYD POLICY NUMBER (MMIDDIYYYY) | (MM/DDIYYYY) LIMITS
X | COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE s 1,000,000
DAMA NTE
A ] CLAIMS-MADE @ OCCUR PREMISES (Ea occurrence s 500,000
. X '201716972NP0 2/3/2017 | 2/3/2018 | MED EXP (Any one person) 3 20,000
| PERSONAL & ADVINJURY | § 1,000,000
GEN'l. AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $ 2,000,000
X Jeouoy [ ]58% [ Jroc PRODUCTS - COMPIOP AGG | § 2,000,000
OTHER, SSPL 5
AUTOMOBILE LIABILITY GOMBINED SINGLE LIMIT 15 1,000, 000
A ANY AUTO BODILY INJURY (Per person) | §
AIOLTOWNED - ’S\l(}l'rlggULED 20171.6972NPO 2/3/2017 | 2/3/2018 | BODILY INJURY (Per accident)| $
X . NON-OWNED PROPERTY DAMAGE s
HIRED AUTOS AUTOS (Per accident]
5
X | UMBRELLA LIAB OCCUR EACH OCCURRENCE $ 5,000,000
A EXCESS LIAB CLAIMS-MADE AGGREGATE $ 5,000,000
oeo | X | ReTenTions 10,000 201716972UMBNPO 2/3/2017 | 2/3/2018 s
WORKERS COMPENSATION i i PER OIr-
AND EMPLOYERS' LIABILITY YN 1EPRryre | [ 8
ANY PROPRIETORIPARTNERIEXECUTIVE EL EACH ACCIDENT $ 1,000,000
OFFICERMEMBER EXCLUDED NIA .
B |(Mandatory in NH) 25105101 8/1/2016 | 8/1/2017 | E.L, DISEASE - EA EMPLOYEH § 1,000,000
If yes, describe u
DESCRIPTION OF ‘OPERATIONS below E.L. DISEASE - POLICY LIMIT | § 1,000,000
A | Business Property CWBO01274700 2/3/2017 | 2/3/2018 475,000
Directors & Officers 201716972D0 2/3/2017 | 2/3/2018 1,000,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES {ACORD 101, Additional Remarks Schedule, may he attached if more space is required)
The City and County of San Francisco, its officers, agents and employees are named as Additional Insured.

CERTIFICATE HOLDER

CANCELLATION

City and County of San Francisco
Community Behavioral Health Services
Luciana Garcia, Contract Analyst
1380 Howard street

Room 442

San Francisco, CA 94103

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

Viktoria Cordes/VC M

ACORD 25 (2014/01)
INS025 2niant

© 1988-2014 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD

*




NONPROFI1 o e
INSURANCE

5 ALLIANCE OF CALIFORNIA

A Head for Insurance. A Heart for Nonprofits,
o POLICY NUMBER; 2017-16972

; i-ir

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

ADDITIONAL INSURED
PRIMARY ‘AND NON-CONTRIBUTORY ENDORSEMENT
FOR PUBLIC ENTITIES

This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE PART

A, SECTION Il - WHO IS AN INSURED is amended to include any public entity as an additional insured for whom
you are performing operations when you and such person or organization have agreed in a written contract or
written agreement that such public entity be added as an additional insured(s) on your policy,
but only with respect to liability for "bodily injury”, “property damage” or “personal and advertising injury"
caused in whole or in part, by: ,

Your negligent acts or omissions; or
2. The negligent acts or omissions of those acting on your behalf; in the performance of your ongoing

operations.

No such public entity is an additional insured for liability arising out of the “products-completed
operations hazard" or for liability arising out of the sole negligence of that public entity.

B. With respect to the insurance afforded to these additional insured(s), the following additional exclusions
apply.

This insurance does not apply to “bodily Injury” or "property damage” occurring after:
1. Allwork, including materials, parts or equipment furnished in connection with such work, on the
~ project (other than service, maintenance or repairs) to be performed by or on behalf of the additional
insured(s) at the location of the covered operations has been completed; or
2. That portion of "your work” out of which injury or darmage arises has been put to its intended use by
any person or organization other than another contractor or subcontractor engaged in performing

operations for a principal as a part of the same project.

C. The following is added to SECTION /Il - LIMITS OF INSURANCE:

The limits of insurance applicable to the additional insured(s) are those specified in the written contract
- between you and the additional insured(s), or the limits available under this policy, whichever are less,
These limits are part of and not in addition to the limits of insurance under this policy.

D. With respect to the insurance provided to the additional insured(s), Condition 4, Other Insurance of
SECTION IV —- COMNMERCIAL GENERAL LIABILITY CONDITIONS is replaced by the following:

4, Other Insurance

a. Primary Insurance
This insurance Is primary if you have agreed in a written contract or written agreement:

NIAC-EB1 12 15 Page 1 of 2



(1) That this insurance v _ primary. If other insurance is also primary, w _ .dl share with all that
other insurance as described in ¢. below; or

(2) The coverage afforded by this Insurance is primary and non-contributory with the additional
insured(s)' own insurance.

Paragraphs (1) and (2) do not apply to other insurance to which the additional insured(s) has
been added as an additional insured or to other insurance described in paragraph b. below, .

b. Excess Insurance
This.insurance is excess over.
1. Any of the other insurance, whether primary, excess, contingent or on any other basis;

(a) That s Fire, Extended Coverage, Builder’s Risk, Installation Risk or similar coverage for
"your work™;

(b) Thatls fire, lightning, or explosion insurance for premises rented to you or temporarily
occupied by you with permission of the owner;

{(c) Thatis insurance purchased by you to cover your liability as a tenant for “property
damage” to premises temporarily occupied by you with permission of the owner; or -

(d) If the loss arises out of the maintenance or use of airoraft, "autos” or watercraft to the
extent not subject to Exclusion g. of SECTION | - COVERAGE A — BODILY INJURY
AND PROPERTY DAMAGE.

(e) Thatis any other insurance avallable to an additional insured(s) under this Endorsement
covering liability for damages arising out of the premises or operations, or producls-
completed operations, for which the additional insured(s) has been added as an
additional insured by that other insurance.

(1) When this insurance is excess, we will have no duty under Coverages A or B to defend the
additional insured(s) against any “suit" if any other insurer has a duty o defend the additional
insured(s) against that “suit’. If no other insurer defends, we will undertake to do so, but we

- will be entitied to the additional insured(s)’ rights against all those other insurers.

(2) When this insurance Is excess over other insurance, we will pay only our share of the amount
of the loss, if any, that exceeds the sum of;
{(a) The total amount that all such other insurance would pay for the loss in the absence of

this insurance; and
(b) The total of all deductible and self-insured amounts under all that other insurance.

(3) We will share the remaining loss, if any, with any other insurance that is not described in this
Excess Insurance provision and was not bought specifically to apply in excess of the Limits
of Insurance shown in the Declarations of this Coverage Part. o

c. Methods of Sharing
If all of the other insurance available to the additional insured(s) permits contribution by equal

shares, we will follow this method also, Under this approach each insurer contributes equal
amounts until it has paid its applucable limit of insurance or none of the loss remains, whichever

comes first,
If any other the other insurance available to the additional insured(s) does not permit contribution

by equal shares, we will contribute by limits. Under this method, each insurer's share is based on
the ratio of its applicable limit of insurance to the total applicable limits of insurance of all insurers.

NIAC-E61 12 16 Page 2 of 2




COMMERCIAL AUTO
CA99 341013

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ I CAREFULLY.

SOCIAL SERVICE AGENCIES —
VOLUNTEERS AS INSUREDS

This endorsement modifies insurance provided under the following:

BUSINESS AUTO COVERAGE FORM
MOTOR CARRIER COVERAGE FORM

With respect to coverage provided by this endorsement, the provisions of the Coverage Form apply unless
modified by the endorsement.

The following Is added to the Who Is An Insured
provision under Covered Autos Liability Coverage:

Anyone volunteering services to you is an “insured"
while using a covered "auto" you ‘don't own, hire or
borrow to transport your clients-or other persons in
activities necessary to your business. Anyone else
who furnishes that "auto" is also an "insured”,

CA 99 3410 1}3 . © Insurance Services Office, Inc., 2011 ' , : Page 1 of 1



City and Counnty of San Francisco
Office of Contract Administration
Purchasing Division

Second Amendment

THIS AMENDMENT (this “Amendment”) is made as of July 1, 2016 in San Francisco, California, by
and between Positive Resource Center (“Contractor”), and the City and County of San Francisco, a
municipal corporation (“City”), acting by and through its Director of the Office of Contract
Administration.

RECITALS

WHEREAS, the Department of Public Health, Community Behavioral Health Services (“Department”) wishes to
provide mental health and substance abuse services; and,

WHEREAS, City and Contractor desire to modify the Agreement on the terms and cbnditions set forth herein to
renew the contract and add Appendices A and B for 2016-17, increase compensation and update standard
contractual clauses; and .

WHEREAS, approval for this Agreement was obtained when the Civil Service Commission approved Contract
" number on 4152 09/10 on February 1, 2016;

NOW, THEREFORE, Contractor and the City agree as follows:

1 Definitions. The following definitions shall apply to this Amendment;

a. Agreement. The term “Agreement” shall mean the Agreement dated October 1, 2013, Contract
Number BPHM14000007 between Contractor and City as amended by the First Amendment,
Contract Numbers BPHM 14000007, DPHM15000108 and this Second Amendment.

b. Other Terms. Terms used and not defined in this Amendment shall have the meanings
assigned to such terms in the Agreement. .

c Contract Monitoring Division. Contract Monitoring Division. Effective July 28,
2012, with the exception of Sections 14B.9(D) and 14B.17(F), all of the duties and functions of the
Human Rights Commission under Chapter 14B of the Administrative Code (LBE Ordinance) were
transferred to the City Administrator, Contract Monitoring Division (“CMD”). Wherever “Human
Rights Commission” or “HRC” appears in the Agreement in reference to Chapter 14B of the
Administrative Code or its implementing Rules and Regulations, it shall be construed to mean
“Contract Monitoring Division™ or “CMD” respectively.

2. Modifications to the Agreement. The Agreement is hereby modified as follows:

a. Section 5 of the Agreement currently reads as follows:

1|Page
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5. Compensation.

Compensation shall be made in monthly payments on or before the 30th day of each month for works set
forth in Section 4 of this Agreement, that the Director of the Department of Public Health, in his or her sole
discretion, concludes has been performed as of the 1st day of the immediately preceding month. In no event shall
the amount of this Agreement exceed Seven Million Seven Hundred Fourteen Thousand Four Hundred Sixty
Seven Dollars ($7,714,467). The breakdown of costs associated with this Agreement appears in Appendix B,
“Calculation of Charges,” attached hereto and incorporated by reference as though fully set forth herein. No
charges shall be incurred under this Agreement nor shall any payments become due to Contractor until reports,
services, or both, required under this Agreement are received from Contractor and approved by Department of
Public Health as being in accordance with this Agreement. City may withhold payment to Contractor in any
instance in which Contractor has failed or refused to satisfy any material obligation provided for under this
Apreement.

In no event shall City be liable for interest or late charges for any late payments.

Section 5 is hereby amended in its entirety to read as follows:

5. Compensation.

Compensation shall be made in monthly payments on or before the 30th day of each month for works set forth in
Section 4 of this Agreement, that the Director of the Department of Public Health, in his or her sole discretion,
concludes has been performed as of the 1st day of the immediately preceding month. In no event shall the amount
of this Agreement exceed Eight Million Ninety Four Thousand Nine Hundred Thirty Two Dollars
(58,094,932). The breakdown of costs associated with this Agreement appears in Appendix B, “Calculation of
Charges,” attached hereto and incorporated by reference as though fully set forth herein. No charges shall be
incurred under this Agreement nor shall any payments become due to Contractor until reports, services, or both,
required under this Agreement are received from Contractor and approved by Department of Public Health as
being in accordance with this Agreement. City may withhold payment to Contractor in any instance in which
Contractor has failed or refused to satisfy any material obligation provided for under this Agreement.

In no event shall City be liable for interest or late charges for any late payments.
b. Section § is hereby amended in its entirety to read as follows: "
8. Submitting False Claims; Monetary Penalties.

1. Pursuant to San Francisco Administrative Code §21.35, any contractor, subcontractor or consultant who
submits a false claim shall be liable to the City for the statutory penalties set forth in that section. A contractor,

. subcontractor or consultant will be deemed to have submitted a false claim to the City if the contractor,
subcontractor or consultant: (a) knowingly presents or causes to be presented to an officer or employee of the
City a false claim or request for payment or approval; (b) knowingly makes, uses, or causes to be made or used a
false record or statement to get a false claim paid or approved by the City; (c) conspires to defraud the City by
getting a false claim allowed or paid by the City; (d) knowingly makes, uses, or causes to be made or used a
false record or statement to conceal, avoid, or decrease an obligation to pay or transmit money or property to the
City; or (e) is a beneficiary of an inadvertent submission of a false claim to the City, subsequently discovers the
falsity of the claim, and fails to disclose the false claim to the City within a reasonable time after discovery of the

false claim.

¢ Section 9 is hereby amended in its entirety to read as follows:
9. Disallowance.

2|Page
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a. Refund. If Contractor claims or receives payment from City for a service, reimbursement for
which is later disallowed by the State of California or United States Government, Contractor shall promptly
refund the disallowed amount to City upon City’s request. At its option, City may- offset the amount disallowed
from any payment due or to become due to Contractor under this Agreement or any other Agreement. By ‘
executing this Agreement, Contractor certifies that Contractor is not suspended, debarred or otherwise excluded
from participation in federal assistance programs. Contractor acknowledges.that this certification of eligibility to
receive federal funds is a material terms of the Agreement.

b Grant Terms. The funding for this Agreement is provided in full or in part by a Federal or State
Grant to the City. As part of the terms of receiving the funds, the City is required to incorporate some of the terms
into this Agreement. The incorporated terms may be found in Appendix B,

d. Section 14 is hereby amended in its entirety to read as follows:

14,  Independent Contractor; Payment of Taxes and Other Expenses.

a. Independent Contractor. Contractor or any agent or employee of Contractor shall be
deemed at all times to be an independent contractor and is wholly responsible for the manner in which it
performs the services and work requested by City under this Agreement. Contractor, its agents, and
employees will not represent or hold themselves out to be employees of the City at any time. Contractor
or any agent or employee of Contractor shall not have employee status with City, nor be entitled to
participate in any plans, arrangements, or distributions by City pertaining to or in connection with any
retirement, health or other benefits that City may offer its employees. Contractor or any agent or
employee of Contractor is liable for the acts and omissions of itself, its employees and its agents.
Contractor shall be responsible for all obligations and payments, whether imposed by federal, state or
Jocal law, including, but not limited to, FICA, income tax withholdings, unemployment compensation,
insurance, and other similar responsibilities related to Contractor’s performing services and work, or any
agent or employee of Contractor providing same. Nothing in this Agreement shall be construed as
creating an employment or agency relationship between City and Contractor or any agent or employee
of Contractor. Any terms in this Agreement referring to direction from City shall be construed as
providing for direction as to policy and the result of Contractor’s work only, and not as to the means by
which such a result is obtained. City does not retain the right to control the means or the method by
which Contractor performs work under this Agreement. Contractor agrees to maintain and make
available to City, upon request and during regular business hours, accurate books and accounting records
demonstrating Contractor’s compliance with this section, Should City determine that Contractor, or any
agent or employee of Contractor, is not performing in accordance with the requirements of this
Agresment, City shall provide Contractor with written notice of such failure. Within five (5) business
days of Contractor’s receipt of such notice, and in accordance with Contractor policy and procedure,
Contractor shall remedy the deficiency. Notwithstanding, if City believes that an action of Contractor,
or any agent or employee of Contractor, warrants immediate remedial action by Contractor, City shall
contact Contractor and provide Contractor in writing with the reason for requesting such immediate
action.

b. Payment of Taxes and Othér Expenses. Should City, in its discretion, or a relevant
taxing authority such as the Internal Revenue Service or the State Employment Development Division,
or both, determine that Contractor is an employee for purposes of collection of any employment taxes,
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the amounts payable under this Agreement shall be reduced by amounts equal to both the employee and
employer portions of the tax due (and offsetting any credits for amounts already paid by Contractor
which can be applied against this liability). City shall then forward those amounts to the relevant taxing
authority. Should a relevant taxing authority determine a liability for past services performed by
Contractor for City, upon notification of such fact by City, Contractor shall promptly remit such amount
due or arrange with City to have the amount due withheld from future payments to Contractor under this
Agreement (again, offsetting any amounts already paid by Contractor which can be applied as a credit
against such liability). A determination of employment status pursuant to the preceding two paragraphs
shall be solely for the purposes of the particular tax in question, and for all other purposes of this
Agreement, Contractor shall not be considered an employee of City. Notwithstanding the foregoing,
Contractor agrees to indemnify and save harmless City and its officers, agents and employees from, and,
if requested, shall defend them against any and all claims, losses, costs, damages, and expenses,
including attorney’s fees, arising from this section.

e. Section 15 is hereby amendéd‘in its entirety to read as follows:

15, Insuraﬁce

a. Without in any way limiting Contractor’s liability pursuant to the “Indemnification”
section of this Agreement, Contractor must maintain in force, during the full term of the Agreement,
insurance in the following amounts and coverages:

1) Workers® Compensation, in statutory amounts, with Employers’ Liability Limits
not less'than $1,000,000 each accident, injury, or illness; and

2) Commercial General Liability Insurance with limits not less than $1,000,000 each
occurrence and $2,000,000 general aggregate for Bodily Injury and Property Damage, including
Contractual Liability, Personal Injury, Products and Completed Operations; and

3) Commercial Automobile Liability Insurance with limits not less than $1 000,000
each occurrence, “Combined Single Lirhit” for Bodily Injury and Property Damage including Owned,
Non-Owned and Hired auto coverage, as applicable.

4) Professional liability insurance, applicable to Contractor’s profession, with limits
not less than $1,000,000 each claim with respect to negligent acts, errors or omissions in connection,
with the Services.

b. Commercial General Liability and Commercial Automobile Liability Insurance policies
must be endorsed to provide:
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1) Name as Additional Insured the City and County of San Francisco, its Officers,
Agents, and Employees.

2)  That such policies are primary insurance to any other insurance available to the
Additional Insureds, with respect to any claims arising out of this Agreement, and that insurance applies
separately to each insured against whom claim is made or suit is brought.
c. - All policies shall be endorsed to provide. thirty (30) days’ advance written notice to the
City of cancellation for any reason, intended non-renewal, or reduction in coverages. Notices shall be
. sent to the City address set forth in the Section entitled “Notices to the Parties.”

d. Should any of the required insurance be provided under a claims-made form, Contractor
shall maintain such coverage continuously throughout the term of this Agreement and, without lapse, for
a period of three years beyond the expiration of this Agreement, to the effect that, should occurrences
during the contract term give rise to claims made after expiration of the Agreement, such claims shall be
covered by such claims-made policies.

€. Should any required insurance lapse during the term of this Agreement, requests for
payments originating after such lapse shall not be processed until the City receives satisfactory evidence
of reinstated coverage as required by this Agreement, effective as of the lapse date. If insurance is not
reinstated, the City may, at its sole option, terminate this Agreement effective on the date of such lapse
of insurance.

f. Before commencing any Services, Contractor shall fumish to City certificates of
insurance and additional insured policy endorsements with insurers with ratings comparable to A-, VIII
or higher, that are authorized to do business in the State of California, and that are satisfactory to City, in
form evidencing all coverages set forth above. Approval of the insurance by City shall not relieve or
decrease Contractor's liability hereunder..

g Reserved

h. If Contractor will use any subcontractor(s) to provide Services, Contractor shall require
the subcontractor(s) to provide all necessary insurance and to name the City and County of San
Francisco, its officers, agents and employees and the Contractor as additional insureds.

f. Section 16 is hereby amended in its entirety to read as follows:
16. Indemnification.

Contractor shall indemnify and save harmless City and its officers, agents and employees from,
and, if requested, shall defend them against any and all loss, cost, damage, injury, liability, and claims
thereof for injury to or death of a person, including employees of Contractor or loss of or damage to
property, arising directly or indirectly from Contractor’s performance of this Agreement, including, but
not limited to, Contractor’s use of facilities or equipment provided by City or others, regardless of the
negligence of, and regardless of whether liability without fault is imposed or sought to be imposed on
City, except to the extent that such indemnity is void or otherwise unenforceable under applicable law in
effect on or validly retroactive to the date of this Agreement, and except where such loss, damage,
injury, liability or claim is the result of the active negligence or willful misconduct of City and is not
S|Page
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contributed to by any act of, or by any omission to perform some duty imposed by law or agreement on
Contractor, its subcontractors or either’s agent or employee. The foregoing indemnity shall include,
without limitation, reasonable fees of attorneys, consultants and experts and related costs and City’s
costs of investigating any claims against the City. In addition to Contractor’s obligation to indemnify
City, Contractor specifically acknowledges and agrees that it has an immediate and independent
obligation to defend City from any claim which actually or potentially falls within this indemnification
provision, even if the allegations are or may be groundless, false or fraudulent, which obligation arises at
the time such claim is tendered to Contractor by City and continues at all times thereafier. Contractor
shall indemnify and hold City harmless from all loss and liability, including attorneys’ fees, court costs
and all other litigation expenses for any infringement of the patent rights, copyright, trade secret or any
other proprietary right or trademark, and all other intellectual property claims of any person or persons
in consequence of the use by City, or any of its officers or agents, of articles or services to be supplied in
the performance of this Agreement. Contractor shall also-indemnify, defend and hold City harmless
from all suits or claims or administrative proceedings for breaches of federal and/or state law regarding
the privacy of health information, electronic records or related topics, arising directly or indirectly from
Contractor’s performance of this Agreement, except where such breach is the result of the active
negligence or willful misconduct of City.

g. Section 19 is hereby amended in its entirety to read to as follows:

19.  Reserved. (Liquidated damages)”

h. Section 20 is hereby amended in its entirety to rgad as follows:
20.  Default; Remedies.

a. Each of the following shall constitute an event of default (“Event of Default”) under this
Agreement: ’ :

(1) ©  Contractor fails or refuses to perform or observe any term, covenant or condition
contained in any of the following Sections of this Agreement:

8. Submitting False Claims; Monetary 37.  Drug-free workplace policy,

Penalties. '

10.  Taxes 53.  Compliance with laws

15. Insurance 55.  Supervision of minors

24. Proprietary or confidential information of 57.  Protection of private information
City '

30.  Assignment And, item 1 of Appendix D attached to this

Agreement

63. Protected Health Iﬁformation

2) Contractor fails or refuses to perform or observe any other term, covenant or
condition contained in this Agreement, and such default continues for a period of ten days after written -
notice thereof from City to Contractor.
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3) Contractor (a) is generally not paying its debts as they become due, (b) files; or
'consents by answer or otherwise to the filing against it of, a petition for relief or reorganization or
arrangement or any other petition in bankruptcy or for liguidation or to take advantage of any
bankruptcy, insolvency or other debtors® relief law of any jurisdiction, (c) makes an assignment for the
“benefit of its creditors, (d) consents to the appointment of a custodian, receiver, trustee or other officer
with similar powers of Contractor or of any substantial part of Contractor s property or (€) takes action
for the purpose of any of the foregoing.

4) A court or government authority enters an order (a) appointing a custodian,
receiver, trustee or other officer with similar powers with respect to Contractor or with respect to any
substantial part of Contractor’s property, (b) constituting an order for relief or approving a petition for
relief or reorganization or arrangement or any other petition in bankruptey or for liquidation or to take
advantage of any bankruptcy, insolvency or other debtors’ relief law of any jurisdiction or (¢) ordering
the dissolution, winding-up or liquidation of Contractor.

b. On and after any Event of Default, City shall have the right to exercise its legal and
equitable remedies, including, without limitation, the righit to terminate this Agreement or to seek
specific performance of all or any part of this Agreement. In addition, City shall have the right (but no
obligation) to cure (or cause to be cured) on behalf of Contractor any Event of Default; Contractor shall
pay to City on demand all costs and expenses incurred by City in effecting such cure, with interest
thereon from the date of incurrence at the maximum rate then permitted by law. City shall have the right
to offset from any amounts due to Contractor under this Agreement or any other agreement between
City and Contractor all damages, losses, costs or expenses incurred by City as a result of such Event of
Default and any liquidated damages due from Contractor pursuant to the terms of this Agreement or any
other agreement.

c. All remedies provided for in this Agreement may be exercised individually or in
combination with any other remedy available hereunder or under applicable laws, rules and regulations.
The exercise of any remedy shall not preclude or in any way be deemed to waive any other remedy.

i Section 22 is hereby amended in its entirety to read as follows:
22, Rights and Duties upon Termination or Expiration.

This Section and the following Sections of this Agreement shall survive termination or expiration of this
Agreement:

8.  Submitting false claims 24. Proprietary or confidential
information of City
9.  Disallowance 26. © Ownership of Results
10. Taxes 217. Works for Hire
11. Payment does not imply acceptance of 28. Audit and Inspection of Records
work
13. Responsibility for eqmpment 48. Modification of Agreement.
14. Independent Contractor; Payment of 49, Administrative Remedy for
Taxes and Other Expenses Agreement Interpretation.
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15. Insurance 50. . Agreement Made in California;

Venue
16. Indemnification -51. Construction
17. Incidental and Consequential Damages 52. Entire Agreement
18.  Liability of City 56. Severability

57. Protection of private information
63. Protected Health Information
And, item 1 of Appendix D attached to
this Agreement.

Subject to the immediately preceding sentence, upon termination of this Agreement prior to expiration of the term
specified in Section 2, this Agreement shall terminate and be of no further force or effect. Contractor shall
transfer title to City, and deliver in the manner, at the times, and to the extent, if any, directed by City, any work
in progress, completed work, supplies, equipment, and other materials produced as a part of, or acquired in .
connection with the performance of this Agreement, and any completed or partially completed work which, if this
Agreement had been completed, would have been required to be furnished to City. This subsectmn shall survive
termination of this Agreement.

j- Section 24 is hereby amended in its entirety to read as follows:

24. Proprietary or Confidential Information of City.

Contractor understands and agrees that, in the performance of the work or services under this Agreement -
or in contemplation thereof, Contractor may have access to private or confidential information which may be
owned or controlled by City and that such information may contain proprietary or confidential details, the
disclosure of which to third parties may be damaging to City. Contractor agrees that all information disclosed by
‘City to Contractor shall be held in confidence and used only in performance of the Agreement. Contractor shall
exercise the same standard of care to protect such information as a reasonably prudent contractor would use to

protect its own proprietary data.
k. Section 28 is hereby amended in its entirety to read as follows:

28, Audit and Inspection of Records

Contractor agrees to maintain and make available to the City, during regular business hours, accurate
books and accounting records relating to its work under this Agreement, Contractor will permit City to audit,
examine and make excerpts and transcripts from such books and records, and to make audits of all invoices,
materials, payrolls, records or personnel and other data related to all other matters covered by this Agreement,
whether funded in whole or in part under this Agreement. Contractor shall maintain such data and records in an
accessible location and condition for a period of not less than five years after final payment under this Agreement
or until after final audit has been resolved, whichever is later. The State of Califomia or any federal agency
having an interest in the subject matter of this Agreement shall have the same rights conferred upon City by this
Section.

1. Sectiom 32 is hereby amended in its entirety to read as follows:
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32.  Consideration of Criminal History in Hiring and Employment Decisions.

a. Contractor agrees to comply fully with and be bound by all of the provisions of Chapter
12T “City Contractor/Subcontractor Consideration of Criminal History in Hiring and Employment
Decisions,” of the San Francisco Administrative Code (Chapter 127T), including the remedies provided,
and implementing regulations, as may be amended from time to time. The provisions of Chapter 12T are
incorporated by reference and made a part of this Agreement as though fully set forth herein. The text
of the Chapter 12T is available on the web at www.sfgov.org/olse/fco. A partial listing of some of
Contractor’s obligations under Chapter 12T is set forth in this Section. Contractor is required to comply
with all of the applicable provisions of 12T, irrespective of the listing of obligations in this Section.
Capitalized terms used in this Section and not defined in this Agreement shall have the meanings
assigned to such terms in Chapter 12T.

b. The requirements of Chapter 12T shall only apply to a Contractor’s or Subcontractor’s
operations to the extent those operations are in furtherance of the performance of this Agreement, shall
apply only to applicants and employees who would be or are performing work in furtherance of this
Agreement, shall apply only when the physical location of the employment or prospective employment
of an individual is wholly or substantially within the City of San Francisco, and shall not apply when the
application in a particular context would conflict with federal or state law or with a requirement of a
government agency implementing federal or state law,

c. Contractor shall incorporate by reference in all subcontracts the provisions of Chapter
12T, and shall require all subcontractors to comply with such provisions. Contractor’s failure to comply
with the obligations in this subsection shall constitute a material breach of this Agreement.

d. Contractor or Subcontractor shall not inquire about, require disclosure of, or if such
information is received base an Adverse Action on an applicant’s or potential applicant for employment,
or employee’s: (1) Arrest not leading to a Conviction, unless the Arrest is undergoing an active pending
criminal investigation or trial that has not yet been resolved; (2) participation in or completion of a
diversion or a deferral of judgment program; (3) a Conviction that has been judicially dismissed,
expunged, voided, invalidated, or otherwise rendered inoperative; (4) a Conviction or any other
adjudication in the juvenile justice system; (5) a Conviction that is more than seven years old, from the
date of sentencing; or (6) information pertaining to an offense other than a felony or misdemeanor, such
as an infraction. .

e. Contractor or Subcontractor shall not inquire about or require applicants, potential
applicants for employment, or employees to disclose on any employment application the facts or details
of any conviction history, unresolved arrest, or any matter identified in subsection 32(d), above.
Contractor or Subcontractor shall not require such disclosure or make such inquiry until either after the
first live interview with the person, or after a conditional offer of employment.

f. . Contractor or Subcontractor shall state in all solicitations or advertisements for
employees that are reasonably likely to reach persons who are reasonably likely to seek employment to
be performed under this Agreement, that the Contractor or Subcontractor will consider for employment
qualified applicants with criminal histories in a manner consistent with the requirements of Chapter 12T.

g Contractor and Subcontractors shall post the notice prepared by the Office of Labor
Standards Enforcement (OLSE), available on OLSE’s website, in a conspicuous place at every
workplace, job site, or other location under the Contractor or Subcontractor’s control at which work is
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being done or will be done in furtherance of the performance of this Agreement. The notice shall be
posted in English, Spanish, Chinese, and any language spoken-by at least 5% of the employees at the
workplace, job site, or other location at which it is posted.

h. Contractor understands and fﬁgrees that if it fails to comply with the requirements of
Chapter 12T, the City shall have the right to pursue any rights or remedies available under Chapter 12T,
including but not limited to, a penalty of $50 for a second violation and $100 for a subsequent violation
for each employee apphcant or other person as to whom a violation occurred or continued, termination
or suspension in whole or in'part of this Agreement.

m, Section 33 is hereby amended in its entirety to read as follows:
33.  Local Business Enterprise Utilization; Liquidated Damages

a. - The LBE Ordinance. Contractor, shall comply with all the requirements of the Local
Business Enterprise and Non-Discrimination in Contracting Ordinance set forth in Chapter 14B of the
San Francisco Administrative Code as it now exists or as it may be amended in the future (collectively
the “LBE Ordinance™), provided such amendments do not materially increase Contractor’s obligations
or liabilities, or materially diminish Contractor’s rights, under this Agreement. Such provisions of the
LBE Ordinance are incorporated by reference and made a part of this Agreement as though fully set
forth in this section. Contractor’s willful failure to comply with any applicable provisions of the LBE
Ordinance is a material breach of Contractor’s obligations under this Agreement and shall entitle City,
subject to any applicable notice and cure provisions set forth in this Agreement, to exercise any of the
remedies provided for under this Agreement, under the LBE Ordinance or otherwise available at law or
in equity, which remedies shall be cumulative unless this Agreement expressly provides that any remedy
is exclusive. In addition, Contractor shall comply fully with all other applicable local, state and federal
laws prohibiting discrimination and requiring equal opportunity in contracting, including subcontracting.

b. Compliance and Enforcement

If Contractor willfully fails to comply with any of the provisions of the LBE
Ordinance, the rules and regulations implementing the LBE Ordinance, or the provisions of this
Agreement pertaining to LBE participation, Contractor shall be liable for liquidated damages in an
amount equal to Contractor’s net profit on this Agreement, or 10% of the total amount of this
Agreement, or $1,000, whichever is greatest. The Director of the City’s Contracts Monitoring Division
or any other public official authorized to enforce the LBE Ordinance (separately and collectively, the
“Director of CMD”) may also impose other sanctions against Contractor authorized in the LBE
Ordinance, including declaring the Contractor to be irresponsible and ineligible to contract with the City
for a period of up to five years or revocation of the Contractor’s LBE certification. The Director of
CMD will determine the sanctions to be imposed, including the amount of liquidated damages, after
investigation pursuant to Administrative Code §14B.17. By entering into this Agreement, Contractor
acknowledges and agrees that any liquidated damages assessed by the Director of the CMD shall be
payable to City upon demand. Contractor further acknowledges and agrees that any liquidated damages
assessed may be withheld from any monies due to Contractor on any contract with City. Contractor
agrees to maintain records necessary for monitoring its compliance with the LBE Ordinance for a period
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of three years following termination or expiration of this Agreement, and shall make such records
available for audit and inspection by the Director of CMD or the Controller upon request.. -

n. Section 34 is hereby amended in its entirety to read as follows:

34. Nondiscrimination; Penalties

a. Contractor Shall Not Discriminate. In the performance of this Agreement, Contractor
agrees not to discriminate against any employee, City and County employee working with such
contractor or subcontractor, applicant for employment with such contractor or subcontractor, or against
any person seeking accommodations, advantages, facilities, privileges, services, or membership in all
business, social, or other establishments or organizations, on the basis of the fact or perception of a
person’s race, color, creed, religion, national origin, ancestry, age, height, weight, sex, sexual
orientation, gender identity, domestic partner status, marital status, disability or Acquired Immune
Deﬁcxency Syndrome or HIV status (AIDS/HIV status), or association with members of such protected
classes, or in retaliation for opposition to discrimination against such classes.

b, Subcontracts. Contractor shall incorporate by reference in all subcontracts the
provisions of §§12B.2(a), 12B.2(c)-(k), and 12C.3 of the San Francisco Administrative Code (copies of
.which are available from Purchasing) and shall require all subcontractors to comply with such
provisions.. Contractor’s failure to comply with the obligations in this subsection shall constitute a
material breach of this Agreement.

c. Nondiscrimination in Benefits. Contractor does not as of the date of this Agreement
and will not during the term of this Agreement, in any of its operations in San Francisco, on real
property owned by San Francisco, or where work is being performed for the City elsewhere in the
United States, discriminate in the provision of bereavement leave, family medical leave, health benefits,
membership or membership discounts, moving expenses, pension and retirement benefits or travel
benefits, as well as any benefits other than the benefits specified above, between employees with
domestic partners and employees with spouses, and/or between the domestic partners and spouses of

" such employees, where the domestic partnership has been registered with a governmental entity pursuant
to state or local law authorizing such registration, subject to the conditions set forth in §12B.2(b) of the
San Francisco Administrative Code.

d. Condition to Contract. As a condition to this Agreement, Contractor shall execute the
“Chapter 12B Declaration: Nondiscrimination in Contracts and Benefits” form (form CMD-12B-101)
with supporting documentation and secure the approval of the form by the San Francis¢o Contracts
Monitoring Division (formerly ‘Human Rights Commission’).

e, Incorporation of Administrative Code Provisions by Reference. The provisions of
Chapters 12B and 12C of the San Francisco Administrative Code are incorporated in this Section by
reference and made a part of this Agreement as though fully set forth herein. Contractor shall comply
fully with and be bound by all of the provisions that apply to this Agreement under such Chapters,
including but not limited to the remedies provided in such Chapters. Without limiting the foregoing,
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Contractor understands that pursuant to §§12B.2(h) and 12C.3(g) of the San Francisco Administrative
" Code, a penalty of $50 for each person for each calendar day during which such person was
discriminated against in violation of the provisions of this Agreement may be assessed against
Contractor and/or deducted from any payments due Contractor. :

o. Section 42 is hereby amended in its entirety to read as follows:
42.  Limitations on Contributions

Through execution of this Agreement, Contractor acknowledges that it is familiar with section
1.126 of the City's Campaign and Governmental Conduct Code, which prohibits any person who
contracts with the City for the rendition of personal services, for the furnishing of any matetial, supplies
or equipment, for the sale or lease of any land or building, or for a grant, loan or loan guarantee, from
making any campaign contribution to (1) an individual holding a City elective office if the contract must
be approved by the individual, a board on which that individual serves, or a board on which an appointee
of that individual serves, (2) a candidate for the office held by such individual, or (3) a committee
controlled by such individual, at any time from the commencement of negotiations for the contract until
the later of either the termination of negotiations for such contract or six months after the date the
contract is approved. Contractor acknowledges that the foregoing restriction applies only if the contract.
or a combination or series of contracts approved by the same individual or board in a fiscal year have a
total anticipated or actual value of $50,000 or more. Contractor further acknowledges that the
prohibition on contributions applies to each prospective party to the contract; each member of
Contractor's board of directors; Contractor's chairperson, chief executive officer, chief financial officer
and chief operating officer; any person with an ownership interest of more than 20 percent in Contractor;
any subcontractor listed in the bid or contract; and any committee that is sponsored or controlled by
Contractor. Additionally, Contractor acknowledges that Contractor must inform each of the persons
described in the preceding sentence of the prohibitions contained in Section 1.126. Contractor further
agrees to provide to City the names of each person, entity or committee described above.

P Section 43 is hereby amended in its entirety to read as follows:

43.  Requiring Minimum Compensation for Covered Employees.

a.Contractor agrees to comply fully with and be bound by all of the provisions of the Minimum
Compensation Ordinance (MCO), as set forth in San Francisco Administrative Code Chapter 12P
(Chapter 12P), including the remedies provided, and implementing guidelines and rules. The provisions
of Chapter 12P are incorporated herein by reference and made a part of this Agreement as though fully
set forth. The text of the MCO is available on the web at www.sfgov.org/olse/mco. A partial listing of
some of Contractor's obligations under the MCO is set forth in this Section. Contractor is required to
comply with all the provisions of the MCO, irrespective of the listing of obligations in this Section.
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b. The MCO requires Contractor to pay Contractor's employees a minimum hourly gross
compensation wage rate and to provide minimum compensated and uncompensated time off. The
minimum wage rate may change from year to year and Contractor is obligated to keep informed of the
then-current requirements. Any subcontract entered into by Contractor shall require the subcontractor to
comply with the requirements of the MCO and shall contain contractual obligations substantially the
same as those set forth in this Section. It is Contractor’s obligation to ensure that any subcontractors of
any tier under this Agreement comply with the requirements of the MCO. If any subcontractor under

this Agreement fails to comply, City may pursue any of the remedles set forth in this Section against
Contractor.

c. Contractor shall not take adverse action or otherwxse discriminate against an employee or
other person for the exercise or attempted exercise of rights under the MCO. Such actions, if taken

within 90 days of the exercise or attempted exercise of such rights, will be rebuttably presumed to be
retaliation prohibited by the MCO.

d. Contractor shall maintain émployee and payroll records as required by the MCO. If
Contractor fails to do so, it shall be presumed that the Contractor paid no more than the minimum wage
required under State law.

Y
e. The City is authorized to inspect Contractor’s job sites and conduct interviews with
employees and conduct audits of Contractor

f. Contractor's commitment to provide the Minimum Compensation is a material element of
the City's consideration for this Agreement. The City in its sole discretion shall determine whether such
a breach has occurred. The City and the public will suffer actual damage that will be impractical or
- extremely difficult to determine if the Contractor fails to comply with these requirements. Contractor
agrees that the sums set forth in Section 12P.6.1 of the MCO as liquidated damages are not a penalty,
but are reasonable estimates of the loss that the City and the public will incur for Contractor's
noncompliance. The procedures governing the assessment of liquidated damages shall be those set forth
in Section 12P.6.2 of Chapter 12P.

g Contractor understands and agrees that if it fails to comply with the requirements of the
MCQO, the City shall have the right to pursue any rights or remedies available under Chapter 12P
(including liquidated damages), under the terms of the contract, and under applicable law. If, within 30
days after receiving written notice of a breach of this Agreement for violating the MCO, Contractor fails
to cure such breach or, if such breach cannot reasonably be cured within such petiod of 30 days,
Contractor fails to commence efforts to cure within such period, or thereafter fails diligently to pursue
such cure to completion, the City shall have the right to pursue any rights or remedies available under
applicable law, including those set forth in Section 12P.6(c) of Chapter 12P. Each of these remedies
shall be exercisable individually or in combination with any other rights or remedies available to the
City.
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h. Contractor represents and warrants that it is not an entity that was set up, or is being used,
for the purpose of evading the intent of the MCO. '

i If Contractor is exempt from the MCO when this Agreement is executed because the
cumulative amount of agreements with this department for the fiscal year is less than $25,000, but
Contractor later enters into an agreement or agreements that cause contractor to exceed that amount in a
fiscal year, Contractor shall thereafier be required to comply with the MCO under this Agreement. This
obligation arises on the effective date of the agreement that causes the cumulative amount of agreements
between the Contractor and this department to exceed $25,000 in the fiscal year.

q. Section 44 is hereby amended in its entirety to read as follows:

44,  Requiring Health Benefits for Covered Employees

Contractor agrees to comply fully with and be bound by all of the provisions of the Health Care
Accountability Ordinance (HCAOQ), as set forth in San Francisco Administrative Code Chapter 12Q),
including the remedies provided, and implementing regulations, as the same may be amended from time
to time. The provisions of Chapter 12Q are incorporated by reference and made a part of this
Agreement as though fully set forth herein. The text of the HCAO is available on the web at
www.sfgov.org/olse. Capitalized terms used in this Section and not defined in this Agreement shall
have the meanings assigned to such terms in Chapter 12Q.

a For each Covered Employee, Contractor shall provide the appropriate health benefit set
forth in Section 12Q.3 of the HCAOQ. .If Contractor chooses to offer the health plan option, such health
plan shall meet the minimum standards set forth by the San Francisco Health Commission..

b. Notwithstanding the above, if the Contractor is a small business as defined in Section
12Q.3(e) of the HCAO, it shall have no obligation to comply with part (a) above.

C. Contractor’s failure to comply with the HCAO shall constitute a material breach of this
agreement. City shall notify Contractor if such a breach has occurred. If, within 30 days after receiving
City’s written notice of a breach of this Agreement for violating the HCAO, Contractor fails to cure such
breach or, if such breach cannot reasonably be cured within such period of 30 days, Contractor fails to
commence efforts to cure within such period, or thereafter fails diligently to pursue such cure to
completion, City shall have the right to pursue the remedies set forth in 12Q.5.1 and 12Q.5(f)(1-6). Each
of these remedies shall be exercisable individually or in combination with any other rights or remedies
available to City.

d. Any Subcontract entered into by Contractor shall require the Subcontractor to comply
with the requirements of the HCAO and shall contain contractiial obligations substantially the same as
those set forth in this Section. Contractor shall notify City’s Office of Contract Administration when it
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enters into such a Subcontract and shall certify to the Office of Contract Administration that it has
notified the Subcontractor of the obligations under the HCAO and has imposed the requirements of the
HCAO on Subcontractor through the Subcontract. Each Contractor shall be responsible for its
Subcontractors’ compliance with this Chapter. If a Subcontractor fails to comply, the City may pursue
the remedies set forth in this Section against Contractor based on the Subcontractor’s failure to comply,

provided that City has first provided Contractor with notice and an opportunity to obtain a cure of the
violation. ‘

e. Contractor shall not discharge, reduce in compensation, or otherwise discriminate against
any employee for notifying City with regard to Contractor’s noncompliance or anticipated
noncompliance with the requirements of the HCAO, for opposing any practice proscribed by the HCAO,
for participating in proceedings related to the HCAO, or for seeking to assert or enforce any rights under
the HCAO by any lawful means.

f. Contractor represents and warrants that it is not an entity that was set up, or is being used,
for the purpose of evading the intent of the HCAO.

g Contractor shall maintain employee and payroll records in compliance with the California
Labor Code and Industrial Welfare Commission orders, including the number of hours each employee
has worked on the City Contract.

h. Contractor shall keep itself informed of the current requirements of the HCAO.

i Contractor shall provide reports to the City in accordance with any reporting standards
promulgated by the City under the HCAOQ, including reports on Subcontractors and Subtenants, as
applicable.

j. Contractor shall provide City with access to records pertaining to compliance with
HCAQO after receiving a written request from City to do so and being provided at least ten business days
to respond.

k.~ Contractor shall allow City to inspect Contractor’s job sites and have access to
Contractor’s employees in order to monitor and determine compliance with HCAO.,

L City may conduct random audits of Contractor to ascertain its compliance with HCAO.
Contractor agrees to coopetate with City when it conducts such audits.
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m. If Contractor is exempt from the HCAO when this Agreement is executed because its
amount is less than $25,000 ($50,000 for nonprofits), but Contractor later enters into an agreement or
agreements that cause Contractor’s aggregate amount of all agreements with City to reach $75,000, all
the agreements shall be thereafter subject to the HCAO. This obligation arises on the effective date of
the agreement that causes the cumulative amount of agreements between Contractor and the City to be
equal to or greater than $75,000 in the fiscal year.

" r.. Section 49 is hereby amended in its entirety to read as follows:
49,  Administrative Remedy for Agreement Interpretation.

a.  Negotiation; Altemative Dispute Resolution. The parties will attempt in good faith'to
resolve any dispute or controversy arising out of or relating to the performance of services under this
Agreement by negotiation. The status of any dispute or controversy notwithstanding, Contractor shall
proceed diligently with the performance of its obligations under this Agreement in accordance with the
Agreement and the written directions of the City. If agreed by both parties in writing, disputes may be
resolved by a mutually agreed-upon alternative dispute resolution process. Neither party will be entitled
to legal fees or costs for matters resolved under this section.

b. Govermnment Code Claims. No suit for money or damages may be brought against the
City until a written claim therefor has been presented to and rejected by the City in conformity with the
provisions of San Francisco Administrative Code Chapter 10 and California Government Code Section
900, et seq. Nothing set forth in this Agreement shall operate to toll, waive or excuse Contractor's
compliance with the Government Code Claim requirements set forth in Administrative Code Chapter 10
and Government Code Section 900, et seq.

S. Section 55 is hereby amended in its entirety to read as follows:

55. Supervision of Minors

In accordance with California Public Resources Code Section 5164, if Contractor, or any
subcontractor, is providing services at a City park, playground, recreational center or beach, Contractor
shall not hire, and shall prevent its subcontractors from hiring, any person for employment or a volunteer
position in a position having supervisory or disciplinary authority over a minor if that pérson has been
convicted of any offense listed in Public Resources Code Section 5164. In addition, if Contractor, or
any subcontractor, is providing services to the City involving the supervision or discipline of minors,
Contractor and any subcontractor shall comply with any and all applicable requirements under federal or
state law mandating criminal history screening for positions involving the supervision of minors. In the
event of a conflict between this section and Section 32, “Consideration of Criminal History in Hiring
and Employment Decisions,” of this Agreement, this section shall control.

t. Section 58 is hereby amended in its entirety to read as follows:
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58. Sugar-Sweetened Beverage Prohibition. Contractor agrees that it will not sell, provide, or
otherwise distribute Sugar-Sweetened Beverages, as defined by San Francisco Administrative Code
Chapter 101, as part of its performance of this Agreement.

. Section 59 is hereby amended in its entirety to read as follows:

59. Food Service Waste Reduction Requirements

Contractor agrees to comply fully with and be bound by all of the provisions of the Food Service
Waste Reduction Ordinance, as set forth in San Francisco Environment Code Chapter 16, including the
remedies provided, and implementing guidelines and rules. The provisions of Chapter 16 are
incorporated herein by reference and made a part of this Agreement as though fully set forth. This
proyision is a material term of this Agreement. By entering into this Agreement, Contractor agrees that
if it breaches this provision, City will suffer actual damages that will be impractical or extremely
difficult to determine; further, Contractor agrees that the sum of one hundred dollars ($100) liquidated
damages for the first breach, two hundred dollars ($200) liquidated damages for the second breach in the
same yeat, and five hundred dollars ($500) liquidated damages for subsequent breaches in the same year
is reasonable estimate of the damage that City will incur based on the violation, established in light of
the circumstances existing at the time this Agreement was made. Such amount shall not be considered a
penalty, but rather agreed monetary damages sustained by City because of Contractor’s failure to
comply with this provision.

V. Section 60 is hereby amended in its entirety to read as follows:

60.  Reserved. (Slavery era disclosure)
W, Section 63 is hereby amended in its entirety to read as follows:

63. Protected Health Information

Contractor, all subcontractors, all agents and employees of Contractor and any subcontractor shall
comply with all federal and state laws regarding the transmission, storage and protection of all private
health information disclosed to Contractor by City in the performance of this Agreement. Contractor
agrees that any failure of Contactor to comply with the requirements of federal and/or state and/or local
privacy laws shall be a material breach of the Contract. In the event that City pays a regulatory fine,
and/or is assessed civil penalties or damages through private rights of action, based on an impermissible
use or disclosure of protected health information given to Contractor or its subcontractors or agents by
City, Contractor shall indemnify City for the amount of such fine or penalties or damages, including
costs of notification. In such an event, in addition to any other remedies available to it under equity or
law, the City niay terminate the Contract.

X. Section 64 is hereby-added to the Agreement and reads as follows:
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64.

Additional Terms

Additional Terms are attached hereto as Appendix D and are incorporated into this Agreement by

reference as though fully set forth herein.

Y-

aa.

bb.

cC,

dd.

3.

Appendix A dated 07/01/15 (i.e. July 1, 2015) is hereby replaced in its entirety with
Appendix A dated 07/01/16 (i.e. July 1, 2016).

Appendices A-3 to A-4 dated 07/01/16 (i.e. July 1, 2016) are hereby added for 2016-17.

Appendix B dated 07/01/15 (i.e. July 1, 2015) is hereby replaced in its entirety with
Appendix B dated 07/01/16 (i.e. July 1, 2016).

Appendices B-1 to B-4 dated 07/01/16 (i.e. July 1, 2016) are hereby added for 2016-17.
Appendix D, Additional Terms to the Original Agreement dated 07/01/11 (i.e. July 1, 2011
is hereby deleted in its entirety and replaced with Appendix D dated 07/01/16 (i.e. July 1,
2016).

Appendix E, Business Associate Addendum to the Original Agreement dated 07/01/11 (i.e.
July 1, 2011 is hereby deleted in its entirety and replaced with Appendix E dated 04/22/16
(i.e. April 22, 2016).

Appendix F, Invoices dated 11/17/16 (November 17, 2016) are hereby added for 2016-17.

Effective Date. Each of the modifications set forth in Section 2 shall be effective on and aﬁer

the effective date of the agreement.

4..

Legal Effect. Except as expressly modified by this Amendment, all of the terms and conditions

of the Agreement shall remain unchanged and in full force and effect.
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IN WITNESS WHEREOF, Contractor and City have executed this Amendment as of the date first
referenced above.

CITY ‘, CONTRACTOR
Recommended by: POSITIVE RESOURCE CENTER
BARBARA A, GARCIA-NPA T ANDREWS
Director of Health EXECUTIVE DIRECTO
785 MARKET STREET, 10" Floor
SAN FRANCISCO, CA 94103
Approved ag to Form:
. City vendor number: 01497
DENNIS J.HERRERA
City Attorney

By: %@/ (e
KATHY MURPHY _
Deputy City Attorney

JACIFONG
Director of the Office of Contract
Administration, and Purchaser

EEeS
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Appendix A
Community Behavioral Health Services
Services to be provided by Contractor

1. Terms

A, Contract Administrator:

. In performing the Services hereunder, Contractor shall report to Valerie Wiggins for the City, or his / her
designee.

B. Reports:

Contractor shall submit written reports as requested by the City. The format for the content of such reports
shall be determined by the City. The timely submission of all reports is a necessary and material tetm and condition of this
Agreement. All reports, including any copies, shall be submitted on recycled paper and printed on double-sided pages to the
maximum extent possible.

C. Evaluation:

Contractor shall participate as requested with the City, State and/or Federal government in evaluanve
studies demgned to show the effectiveness of Contractor’s Services. Contractor agrees to meet the requirements of and
participate in the evaluation program and management information systems of the City. The City agrees that any final written
reports generated through the evaluation program shall be made available to Contractor within thirty (30) working days.
Contractor may submit a written response w1th1n thirty working days of receipt of any evaluation report and such response
will become part of the official report,

D. Possession of Licenses/Permits:

Contractor warrants the possession of all licenses and/or permits required by the laws and regulations of the
United States, the State of California; and the City to provide the Services. Failure to maintain these licenses and permits
shall constitute a material breach of this Agreement. \

E. Adequate Resources:

Contractor agrees that it has secured or shall secure at its own expense all persons, employees and
equipment required to perform the Services required under this Agreement, and that all such Services shall be performed by
Contractor, or under Contractor’s supervision, by persons authorized by law to perform such Services,

F. Admission Policy: \ |

Admission policies for the Services shall be in writing and available to the public. Except to the extent that the Services are to
be rendered to a specific population as described in the programs listed in Section 2 of Appendix A, such policies must
include a provision that clients are accepted for care without discrimination on the basis of race, color, creed, religion, sex,
age, national origin, ancestry, sexual orientation, gender identification, disability, or AIDS/HIV status.

G. San Francisco Residents Only:

Ounly San Francisco residents shall be treated under the terms of this Agreement. Exceptions must have the written approval
of the Contract Administrator.

H. Grievance Procedure:

Contractor agrees to establish and maintain a written Client Grievance Procedure which shall include the
following elements as well as others that may be appropriate to the Services: (1) the name or title of the person or persons
authorized to make a determination regarding the grievance; (2) the opportunity for the aggrieved party to discuss the
grievance with those who will be making the determination; and (3) the right of a client dissatisfied with the decision to ask
for a review and recommendation from the community advisory board or planning council that has purview over the
aggrieved service. Contractor shall provide a copy of this procedure, and any amendments thereto, to each client and to the
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Director of Public Health or his/her designated agent (hereinafier referred to as "DIRECTOR") Those clients who do not
receive direct Services will be provided a copy of this procedure upon request.

L Infection Control, Health and Safety:

(1) Contractor must have a Bloodborne Pathogen (BBP) Exposure Control plan as defined in the California
Code of Regulations, Title 8, Section 5193, Bloodborne Pathogens (http://www.dir.ca.gov/title8/5193.html), and
demonstrate compliance with all requirements including, but not limited to, exposure determination, training,
immunization, use of personal protective equipment and safe needle devices, maintenance of a sharps injury log, post-
exposure medical evaluations, and recordkeeping.

) Contractor must demonstrate personnel policies/procedures for protection of staff and clients from other
communicable diseases prevalent in the population served. Such policies and procedures shall include, but not be
limited to, work practices, personal protective equipment, staff/client Tuberculosis (TB) surveillance, training, etc,

(3) Contractor must demonstrate personnel policies/procedures for Tuberculosis (TB) exposure control
consistent with the Centers for Disease Control and Prevention (CDC) recommendations for health care facilities and
based on the Francis J. Curry National Tuberculosis Center: Template for Clinic Settings, as appropriate.

(4) Contractor is responsible for site conditions, equipment, health and safety of their employees, and all other
persons who work or visit the job site.

(5) Contractor shall assume liability for any and all work-related injuries/illnesses including infectious
exposures such as BBP and TB and demonstrate appropriate policies and procedures for reporting such events and
providing appropriate post-exposure medical management as required by State workers' compensation laws and
regulations.

(6) Contractor shall comply with all applicable Cal-OSHA standards including maintenance of the OSHA 300
Log of Work-Related Injuries and Iiinesses.

(7) Contractor assumes responsibility for procuring all medical equipment and supplies for use by their staff,
including safe needle devices, and provides and documents all appropriate training.

(8) Conttactor shall demonstrate compliance with all state and local regulations with regard to handling and

disposing of medical waste.
T Acknowledgment of Funding:

Contractor agrees to acknowledge the San Francisco Department of Public Health in any printed material or
public announcement describing the San Francisco Department of Public Health-funded Services. Such documents or
announcements shall contain a credit substantially as follows: "This program/service/activity/research project was funded
through the Department of Public Health, City and County of San Francisco."

K. Client Fees and Third Party Revenue:

¢} Fees required by Federal, state or City laws or regulations to be billed to the client, client’s family,
Medicare or insurance company, shall be determined in accordance with the client’s ability to pay and in conformance
with all applicable laws, Such fees shall approximate actual cost. No additional fees may be charged to the client 6r
the client’s family for the Services. Inability to pay shall not be the basis for denial of any Serwces provided under this
Agreement.

2) Contractor agrees that revenues or fees received by Contractor related to Services petformed and materials
developed or distributed with funding under this Agreement shall be used to increase the gross program funding such
that a greater number of persons may receive Services. Accordingly, these revenues and fees shall not be deducted by
Contractor from its billing to the City, but will be settled during the provider’s settlement process.

L. N/A
M. Patients Rights:
All applicable Patients Rights laws and procedures shall be implemented.
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N, Under-Utilization Reports:

For any quarter that CONTRACTOR maintains less than ninety percent (90%) of the total agreed upon
units of service for any mode of service hereunder, CONTRACTOR shall immediately notify the Contract Administrator in
writing and shall specify the number of underutilized units of service.

0. Quality Improverment:

CONTRACTOR agrees to develop and implement a Quality Improvement Plan based on internal standards
established by CONTRACTOR applicable to the SERVICES as follows:

1) Staff evaluations completed on an annual basis.
@ Personnel policies and procédures in place, teviewed and updated annually.
3) Board Review of Quality Improvement Plan.

P. Working Trial Balance with Year-End Cost Report

If CONTRACTOR is a Non-Hospital Provider as defined in the State of California Department of Mental
Health Cost Reporting Data Collection Manual, it agrees to submit a working trial balance with the year-end cost report.

Q. Harm Reduction

The program has a written internal Harm Reduction Policy that inclndes the gniding principles per Resolution # 10-00
810611 of the San Francisco Department of Public Health Commission.

R. Compliance with Community Behavioral Health Services Policies and Procedures -

In the provision of SERVICES under CBHS contracts, CONTRACTOR shall follow all applicable policies and
procedures established for contractors by CBHS, as applicable, and shall keep itseif duly informed of such policies. Lack of
knowledge of such policies and procedures shall not be an allowable reason for noncompliance.

S. Fire Clearance

Space owned, leased or operated by San Francisco Department of Public Health providers, including satellite sites,
and used by CLIENTS or STAFF shall meet local fire codes. Providers shall undergo of fire safety inspections at least every
three (3) years and documentation of fire safety, or corrections of any deficiencies, shall be made available to reviewers upon
request.”

2.  Description of Services

Detailed description of services are listed below and are attached hereto
Appendix A-3: ADAP Enrollment Program
Appendix A-4: Positive Resource Center Merger Support
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. Pogitive Resource Center . Appendix A- 3
ADAP Enroliment Program 07/01/16 — 03131117

. PROGRAM NAME / ADDRESS: ADAP Enroliment Program

785 Market Street, 10t Floor
San Francisco, California 94103-2017

Contact Name / Phone:  Sergio Perez, Director of Finance, sergiop@positiveresource.org

Pat Riley, patr@positiveresource.org -

Phone; 416-072-0823  Fax: 415- 777-1770
wiwwi.positiveresource.org '

. NATURE OF DOCUMENT: Amendment Two

. GOAL STATEMENT

The goal of the ADAP Enroliment Site is to offer enrollment to eligible clients in the AIDS Drug Assistance
Program {ADAP) and Office of AIDS Health Insurance Premium Payment (OA-HIPP) program.

V.  TARGET POPULATION
" The target population is People Living with HIV/AIDS in San Francisco.

V.  MODALITIES / INTERVENTIONS / UNITS OF SERVICE (UOS) and UNDUPLICATED CLIENTS (UDC)
The billable UOS are defined as nine months of start-up.

Service Period Unit of Service Description UOS UbC
107/01/16 - 03/31/17 | ADAP / OA-HIPP Start Up Months 9 NA
Total Units of Service and Unduplicated Clients 9 N/A

VI. METHODOLOGY

Ovtreach, Recruitment, Promotion, and Advertisement

PRC staff will develop an ADAP Messaging Campaign, in partnership with other HIV service providers, to
disseminate information about changes in eligibility criteria for ADAP. The campaign will include
distributing flyers and palm cards, advertising in local media, and moblilizing HIV clinics and service
providers to update their social media and internet messaging to reflect the updates.

PRC staff will enroll / re-enroll eligible clients in the AIDS Drug Assistance Program (ADAP) and the Office
of AIDS Health Insurance Premivm Payment (OA-HIPP) program.
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Positive Resource Center - N AI)peni!i)?’A-"av
ADAP Enrollment Program 07/01/16 — 03/31/17

Program Staffing

The Managing Legal Director will oversee the overall project. A PRC Supervising Attorney will lead the
project, supervise program staff, perform legal research and monitor and analyze data. Staff Attorneys
will provide ADAP and OA-HIPP enrollments, with support from Legal Assistants and Front Office
Coordinator.

HIPAA Compliance

DPH Privacy Policy is integrated in the program's governing pollcles and procedures regarding patient
privacy and confidentiality. As Measured by: Evidence that the policy and procedures abide by the rules
outlined in the DPH Privacy Policy and have been adopted, approved and implemented.

All staff that handles patient health information are trained (including new hires), and annually updated in
the program's privacy /confidentiality policies and procedures. As Measured by: Documentation exists
demonstrating that individuals were trained.

A Privacy Notice that meets the requirements of the Federal Privacy Rule (HIPAA) is written and provided to
all patients/clients served in their threshold and other languages. If document is not available in
patient/client relevant language, verbal translation is provided. As Measured by: Evidence in patient/client
chart or electronic file that patient was "noticed.” (Examples in English, Cantonese, Vielmamese, Tagalog,
Spanish, and Russian are provided.)

A Summary of the above Privacy Notice is posted and visible in registration and common areas of
treatment facility. As Measured by: Presence and visibility of posting in said areas. (Examples in English,
Canfonese, Viethamese, Tagalog, Spanish, and Russian are provided.)

Each disclosure of patient/client health information for purposes other than treatment, payment, or
operations is documented. As Measured by: Documentation exists.

Authorization for disclosure of patient/client health information is obtained prior to release (1) to providers
outside the DPH Safety Net or {2) from a substance abuse program. As Measured by: An authorization
form that meets the requirements of the Federal Privacy Rule (HIPAA) is signed and in patient’s/client’s
chart/file."

Vii. OBJECTIVES AND MEASUREMENTS

Process Objective
Enroll / re-enroll fifty (50) clients living with HIV/AIDS i in the AIDS Drug Assistance Program (ADAP) and

Office of AIDS Health Insurance Premivm Payment (OA-HIPP) program.

Measurement and Evaluation : ‘

Attorneys and Advocates will enter all clients info the Benefits Counseling database upon intake, including
relevant statistical information. The database will track when clients are enrolled in ADAP and OA-HIPP
programs and their upcoming re-enrollment dates. The Supervising Attomey will query the database
monthly to analyze progress towards the objective and report to the Managing Legal Director to ensure
complionce with contract objectives.
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. Positive Resource Center { i Appendix A- 3
N ADAP Enroliment Program 07/01/16 ~ 03/31/17

VIl CONTINUOUS QUALITY IMPROVEMENT

The project implementation team, comprised of the Managing Legal Director and Supervising Attorney, will
meet on a weekly basis to ensure that the project start-up is on track and discuss project design, protocols or
methodology changes needed to meet outcome objectives. The Managing Legal Director will submit a
written report to the Board of Directors prior to Board meetings summarizing project results and progress
towards outcome objectives.

IX. REQUIRED LANGUAGE

A. The program assures that Ryan White CARE Act funds are only used 16 pay for services that are not
reimbursed by any other funding source.

B. Client enroliment priority Is reserved for San Francisco residents who have low-income and are
uninsured.” Secondary enrollment is reserved for San Francisco residents who have low-income and are
underinsured. Low Income status is defined as 400% of the Federal Poverty Level (FPL) as defined by
the US Department of Health and Human Services.

Client HIV diagnosis is confirmed at intake. Client eligibility determination for residency, iow-income,
and insurance status is confirmed at intake and at 12-month intervals thereafter. Six-month, interim
eligibility confirmation may be obtained by client self-attestation, but must be documented in the client
file or in ARIES.

C. All agencies receiving funding through HHS must collect and submit all required data through the AIDS
Regional Information & Evaluation System (ARIES).

ARIES is a client management system designed for Ryan White CARE Act providers. ARIES enhances
care provided to clients with HIV by helping agencies automate, plan, manage, and report on client
data and services. ARIES is applicable for all Ryan White-eligible clients receiving services paid by
any HHS source of funding. ARIES protects client records by ensuring only authorized agencies have
access. ARIES data are safely encrypted and are kept confidential.

Client information relating to mental health, substance abuse, and legal issues are only available to a
limited group of an agency’s personnel. Authorized, ARIES-trained personnel are given certificate-
dependent and password-protected access to only the information for which that person’s level of
permission allows. Each HHS-funded agency participates in the planning and implementation of their
respective agency info ARIES.

All agencies must comply with HHS policies and procedures for collecting and maintaining timely,
compléte, and accurate unduplicated client and service information in ARIES. Registration data is
entered into ARIES within 48 hours or two working days after the data are collected. Service datq,
including units of service, for the preceding month is entered by the 15th working day of each month.
Service data deliverables must match the information submitted on the "Monthly Statements of
Deliverables. and Invoice" form. Failure to ddhere to HHS standards for quality and timeliness of dota
entry will risk delay of payment until all data is entered and up to date.

D. All agencies must use the "Covered Californio Client Information and Acknowledgement and
Documentation Form in order to meet the requirements of “Vigorous Pursuit”. This form details the
information to be communicated to the client including the federal requirement to have heclth insurance,
the potential tax penalty for not having health insurance coverage, and includes the client's signature to
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ADAP Enrollment Program . n 07/01/116 - 03/31/17

document recelpt of this information. Once completed and sngned this form is stored in the client’s chart
and for noted and uploaded into ARIES.

4| Page
July 1,2016 . Amendment Two
CMS#7383 ‘ Positive Resotrce Center



Contractor Name: Positive wesource Center Appendix A-4
Program Name: Merger Support Contract Term: 07/01/16 —06/30/17

1.

2‘

ldentifiers:

Program Name: Positive Resource Center Merger Support
Program Address: 785 Market Street, 10% Floor

City, State, ZIP: San Francisco, CA 94103

Telephone /FAX: 415-777-0333/415-777-1770
Website Address: www.positiveresource.org

Person Completing this Narrative: Pat Riley
Telephone: 415-972-0823
Emall Address: patr@peositiveresource.org

Nature of Document: _
[ New [ Renewal [XI Amendment Two

Goal Statement:

The goal of Merger Support funding is to facilitate Positive Resource Center (PRC) in absorbing
Boker Places’ clinically-based residential treatment programs and AIDS Emergency Fund's
emergency financial assistance program, thus providing services that cut across a full set of
needs that will better serve individuais through the combined organizations.

4. Target Pdpuluiion:
The target population Is people with disabilities and chronic conditions in San Francisco,
including People Living with HIV/AIDS.
5. Modality(s)/Intervention(s)
The billable UOS are defined as twelve months of start-up Merger Support Months.
Units of Service (UOS) Description Units of Service Number of Unduplicated
(UoSs) Clients (NOC) Clients
‘ \ (UDC)
Merger Support Months .
12 ‘N/A
Total UOS Delivered ‘ 12 e A R
Total UDC Served N/A
6. Methodology:
The Chief Executive Officer will oversee the overall project. The implementation team will
also consist of the Chief Operations Officer, Chief of Programs, Chief Financial Officer and
Chief Information Officer, who will restructure their departments to merge the three progreams
with the Input of a variety of consultants providing professional services in specific areas of
expertise.
Professional Services will be engaged for:

e Health Care Rates and Fees, as overseen by the Chief Financial Officer and Chief
Executive Officer: Consultant Fees for a healthcare consultant to work with PRC to ensure
Medi-Cal certification for the merged agency, and increase Baker Places’ Medi-Cal
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Contractor Name: Positive Resource Center s Appendix A-4
Program Name: Merger Support . Contract Term: 07/01/16 —06/30/17

billing rates while reducing associated costs, vitimately bringing program revenue and
expenses in line fo operate in the black.

* Management Training, as overseen by the Chief Operahons Officer: Senior Management
training for PRC's new suite of Executive Leadership Team, management and program
staff to operate under an innovative health analysis and business strategy that will: (1)
reduce siloed and fragmented health and social services, (2) streamline service eligibility
criteria and processes, and (3} minimize clients lost in the referral process by offering an
intra-agency case management and service delivery system to better serve the clients

e [T Systems Integration, as overseen by the Chief Information Officer and Chief of
Programs: address Infrastructure needs, including program databases, appropriate
firewalls, IT protocols, upgrades and integration, including costs for hardware, software
“and network systems infrastructure to integrate and maintain IT systems for the three
agencies, streamline revenue billing and reporting systems, and reassure all client
information is safe and secure within the guidelines of HIPPA.

® Board Development, as overseen by the Chief Executive Officer and the Chief Operating
Officer: Consultant Fees to implement a board development initiative; consistent with our
2015-17 strategic plan, which will increase board engagement in the areas of fund
development, board recruitment and participation to create a board that is
commensurate with the size and scope of the new organization and that vltimately
reflects the diversity of our client base.

¢ Coampuign Consultant, as overseen by the Chief Executive Officer and Chlef Operating
Officer: Consultant Fees to create and implement a Comprehensive Campaign to raise
funds for merger expenses, capital and ongoing program costs to ensure the broad
specirum of services to clients under the merged agency are financially positioned
successfully in perpetuity.

e Agency Rebranding, as overseen by the Chief Executive Officer and Chief Operations
Officer: Consultant fees to rebrand the merged agency into one cohesive brand and
image that will reflect the consolidation of the non-residential treatment services
(employment services, legal representation, emergency financial assistance, and health
care enroliment), including logos, graphic design templates and style guides to retain’
existing clients and market service availability of the merged agency.

*  Website Redesign, as overseen by the Chief Executive Officer and the Chief Operations
Officer: Consultant fees to consolidate and redesign the websites of the three agencies to
provide one seamless user interface for clients and various other stakeholders to better
inform the clients of the new services as a result of the merger, and help educate them
about other client related changes.

e Public Relations, as overseen by the Chief Executive Officer and Chief Operating
Officer: Consultant fees for Public Relations firm to represent PRC to the media during
and after the merger process including press releases, client communications, community
partners, service providers and social media, omong other press-related communications
to inform existing and new clients of the merger and array of new services.

Supports for the period of transition before, during and after each part of the two mergers
will focus on the exploration of cost efficiencies and the optimization of client centered
decisions related to merging of services fhrough the following long-term objectives, which
exceed 1h|s contract period:
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Contractor Name: Positive ..esource Center ' Appendix A4
Program Name: Merger Support ) Contract Term: 07/01/16 - 06/30/17

Reduction of administrative /occupancy expenses: Data will be collected through the
financial management software system with a goal of reducing expenses by a minimum
of 20% across three organizations for the fully merged organization over a period of
three years

Reduction of intake eligibility burden on clients: Data will be collected from eligibility
staff with the goal of reducing intake time, streamlined eligibility and recertification
process for a client accessing services at all three agencies by 15% per year

Reduction in client attrition: Data will be collected through the client data software system
with a goal of reducing attrition by 10%, 12 months after merger completion

Within year one after the merger PRC will:

Establish an experienced and qualified board of directors

Implement a revised management structure

Design and launch a comprehensive fundraising campaign

Design and launch a communications and community relations campaign
Transfer public contracts to the merged organization

Fully integrate organizations and staff

. 7. Objectives and Measurements:
A. Objective:

1) Nine (9) Baker Places’ sites will be recertified by the State of California by the end of
the contract year, in order to ensure no disruption in PRC's ability to invoice for
services in FY 17-18,

Measurement and Evaluation

PRC’s CEO will work with BP's ED /Clinical Advisor to track the progress of the
certification process and guarantee a seamless transfer of Medi-Cal certification from
Baker to PRC.

2) PRC will file Dissolution and Disposition of Assets of AEF with the state Attorney
General's office to ensure no disruption of client services.
Measurement and Evaluation

PRC’s CEO will track the progress of the filing and guarantee a seamless transfer of
services from AEF to PRC.

3) Three diverse members will be added to the Board of Directors by the end of the
contract year, in order to establish an experienced and qualified board that
represents the ethnic and gender diversity of our client base and community.

Measuremenf and Evaluation
Board demographics will be quantified at the end of the contract year and reported to
DPH to ensure progress towards diversity goals.

4) Two (2) client and staff focus groups will be held to capture the needs and interests of
the affected populations.
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Contractor Name: Positive Resource Center Appendix A-4
Program Name: Merger Support Coniract Term: 07/01/16 ~06/30/17

Measurement and Evaluation

PRC’s CEO, Chief of Programs and BP's Clinical Director will analyze the outcomes of.
the focus groups. The results will inform a strategy that will be incorporated into a new
“Integrated Health Analysis” program model.

5) A year-end report analyzing progress towards each activity outlined in Methodology,
above, will be submitted to DPH by July 31, 2017.

Measurement and Evaluation
The CEO and COO will keep a running four-week, project-based timeline, which will be
used to produce a final report to be presented to the Board of Directors and DPH.

8. Continvous Quality Improvement:

The project implementation team will meet on a weekly basis to ensure that the project is on
frack and discuss project design, protocols of methodology changes needed to meet outcome
objectives and the client service need. The Chief Executive Officer will submit a written report
to the Board of Directors prior to Board meetings summarizing project results and progress
towards outcome objectives and client satisfaction.

9. Required Langvage:

o. Ryan White funds will be used only for services that are not reimbursed by any other
source of funding.

b. Client eligibility for Ryan White funded services is assessed upon intake and at minimum
every six {6) months thereafter. The Merger Support Program will also have processes in
place to document compliance, and to facilitate DPH monitoring of this requirement.

¢. [If standards of care have been developed for the particular types of service being
provided (one year or more ago), the following statement is required, “Provider agrees to
abide by the standards of care for the services specified in this appendix as described in
Making the Connection: Standards of Care for Client-Centered Services.”

d. All agencies receiving funding through HHS are required to collect and submit unduplicated
client and services data through the DPH HIV Client and Services Database. This Is
applicable for all Ryan White eligible clients receiving services paid with any HHS source
of funding. Each HHS funded agency participates in the planning and implementation of its
respective agency into the Database. The agency complies with HHS policies and
procedures for collecting and maintaining timely, complete and accurate UDC and UOS
service information in the Database. New client registration data is enfered within 48
hours or two working days after data is collected. Service data for the preceding month,
including UOS is entered no later than the 15th working day of the following month. The
deliverables are consistent with the information submitted to the appropriate DPH Budget
and Finance section on the Monthly Statements of Deliverables and Invoice form. If these
HHS standards for quality and timeliness of data entry are not followed payments may be
delayed until the data has been entered and updated.

e. Programs that receive vouchers from HHS are required to have a written protocol that
describes how vouchers are secured, distributed, tracked, and managed. In addition a
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description of these processes should be summarized in the Methodology section of the
Program Narrative (Appendix A).

f. In order to meef the requirements of “Vigorous Pursuit” providers should use the “Covered
California Client Information and Acknowledgement and Documentation Form” provided by
SFDPH Primary Care HIV Health services. This form details the information to be
communicated to the client including the federal requirement to have health insurance, the
potential tax penalty for not having health insurance coverage, and Includes clients’
signatures to document receipt of this information. Once completed and signed this form -
must be stored in the client charts and/or noted and uploaded into ARIES,

HIPAA Compliance

DPH Privacy Policy is integrated in the program's governing policies and procedures regarding
patient privacy and confidentiality. As Measured by: Evidence that the policy and procedures
abide by the rules outlined in the DPH Privacy Policy ond have been adopted, approved and
implemented.

All staff that handles patient heatlth information are trained (including new hires), and annually
updated in the program's privacy /confidentiality policies and procedures. As Measured by:
Documentation exists demonstrating that individuals were frained.

A Privacy Notice that meets the requirements of the Federal Privacy Rule (HIPAA) is written
and provided to all patients/clients served in their threshold and other languages. If document
is not available in patient/client relevant language, verbal translation is provided. As
Measured by: Evidence in patient/client chart or electronic file that patient was "noticed.”
(Examples in English, Cantonese, Vietnamese, Tagalog, Spanish; and Russian are providéd.)

A Summary of the above Privacy Notice is posted and visible in registration and common
areas of treatment facility. As Measured by: Presence and visibility of posting in said areas.
(Examples in English, Cantonese, Vietnamese, Tagalog, Spanish, and Russian are provided.)

Each disclosure of patient /client health information for purposes other than freatment,
payment, or operations is documented. As Measured by: Documentation exists.

Authorization for disclosure of patient/client health information is obtained prior to reléase (1)
to providers outside the DPH Safety Net or (2) from a substance abuse program. As Measured
by: An authorization form that meets the requirements of the Federal Privacy Rule (HIPAA) is
signed and in patient's/client's chart/file."
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Appendix B
Calculation of Charges

1. Method .of Payment

A. Tnvoices furnished by CONTRACTOR under this Agreement must be in a form acceptable to:the Contract
Administrator and the CONTROLLER and must include the Contract Progress Payment Authorization number or
Contract Purchase Number. All amounts paid by CITY to CONTRACTOR shall be subject to audit by CITY. The
CITY shall make monthly payments as described below. Such payments shall not exceed those amounts stated in
and shall be in accordance with the provisions of Section 5, COMPENSATION, of this Agrecment.

Compensation for all SERVICES provided by CONTRACTOR shall be paid in the following manner. For the
purposes of this Section, “General Fund” shall mean all those funds which are not Work Order or Grant funds.
“General Fund Appendices” shall mean all those appendlccs which include General Fund monies.

(1) Fee For Service (Monthly Reimbursement by Certified Units at Budgeted Unit Rates)

CONTRACTOR shall submit monthly invoices in the format attached, Appendix F, and in a form acceptable to
the Contract Administrator, by the fifteenth (15%) calendar day of each month, based upon the number of units of
service that were delivered in the preceding month. All deliverables associated with the SERVICES defined in
Appendix A times the unit rate as shown in the appendices cited in this paragraph shall be reported on the invoice(s)
each month. All charges incurred under this Agreement shall be due and payable only after SERVICES have been
rendered and in no case in advance of such SERVICES.

(2) Cost Reimbursement (Monthly Reimbursement for Actual Expenditures within Budget):

CONTRACTOR shall submit monthly invoices in the format attached, Appendix F, and in a form acceptable to
the Contract Administrator, by the fifteenth (15%) calendar day of each month for reimbursement of the actual costs for
SERVICES of the preceding month. All costs associated with the SERVICES shall be reported on the invoice each

month. All costs incurred under this Agreement shall be due and payable only after SERVICES have been rendered
and in no case in advance of such SERVICES.

B. Final Closing Invoice
(1) FeeFor Service Reimbursement:

A final closing invoice, clearly marked “FINAL,” shall be submitted no later than forty-five (45) calendar days
following the closing date of each fiscal year of the Agreement, and shall include only those SERVICES rendered
during the referenced period of performance. If SERVICES are not invoiced during this period, all unexpended
funding set aside for this Agreement will revert to CITY. CITY’S final reimbursement to the CONTRACTOR at the
close of the Agreement period shall be adjusted to conform to actnal units certified multiplied by the unit rates
identified in Appendix B attached hereto, and shall not exceed the total amount authorized and certified for this
Agreement,

(2) Cost Reimbursement:

A final closing invoice, clearly marked “FINAL,” shall be submitted no later than forty-five (45) calendar
days following the closing date of each fiscal year of the Agreement, and shall include only those costs incurred during

the referenced period of performance. If costs are not invoiced during this period, afl unexpended fundmg set aside for
this Agreement will revert to CITY.

C. Payment shall be made by the CITY to CONTRACTOR at the address specified in the section entitled
“Notices to Parties.”

2. Program Budgets and Final Invoice
A. Program Budget is listed below and is attached hereto.
Appendix B-1 MH SSI Advocacy Benefits Counseling
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Appendix B-1a: HIV 8SI Advocacy Counseling
Appendix B-2: Equal Access to Healthcare 4
Appendix B-3: ADAP Enrollment Program
Appendix B-4: Organizational Support for Merger
B. COMPENSATION

Compensation shall be made in monthly payments on or before the 30® day after the DIRECTOR, in his or her sole
discretion, has approved the invoice submitted by CONTRACTOR. The breakdown of costs and sources of revenue
associated with this Agreement appears in Appendix B, Cost Reporting/Data Collection (CR/DC) and Program Budget,
attached hereto and incorporated by reference as though fully set forth herein. The maximum dollar obligation of the CITY
under the terms of this Agreement shall not exceed Eight Million Ninety Fonr Thousand Nine Hundred Thirty Two
Dollars ($8,094,932) for the period of October 1, 2013 through June 30, 2018.

CONTRACTOR understands that, of this maximum dollar obligation, $0.00 is included as a contingency amount and is
neither to be used in Appendix B, Budget, or available to CONTRACTOR without a modification to this Agreement
executed in the same manner as this Agreement or a revision to Appendix B, Budget, which has been approved by the
Director of Health. CONTRACTOR further understands that no payment of any portion of this contingency amount will be
made unless and until such modification or budget revision has been fully approved and executed in accordance with
applicable CITY and Department of Public Health laws, regulations and policies/procedures and certification as to the
availability of funds by the Controller. CONTRACTOR agrees to fully comply with these laws, regulations, and
policies/procedures.

(1)  For each fiscal year of the term of this Agreement, CONTRACTOR shall submit for approval of the
CITY's Department of Public Health a revised Appendix A, Description of Services, and a revised Appendix B, Program
Budget and Cost Reporting Data Collection form, based on the CITY's allocation of funding for SERVICES for the
appropriate fiscal year. CONTRACTOR shall create these Appendices in compliance with the instructions of the Department
of Public Health. These Appendices shall apply only to the fiscal year for which they were created. These Appendlces shall
become part of this Agreement only upon approval by the CITY,

) CONTRACTOR understands that, of the maximum dollar obligation stated above, the total amount to be
used in Appendix B, Budget and available to CONTRACTOR for the entire term of the contract is as follows, not
withstanding that for each fiscal year, the amount to be used in Appendix B, Budget and available to CONTRACTOR for that
fiscal year shall conform with the Appendix A, Description of Services, and a Appendix B, Program Budget and Cost
Reporting Data Collection form, as approved by the CITY's Department of Pubhc Health based on the CITYs allocation of
funding for SERVICES for that fiscal year.

13-14 Prev Encumb $1,362,342
14-15 Prev Encumb $1,946,310
15-16 Prev Encumb $2,021,045
16-17 THIS Encumb $2,765,235
17-18 To Be Encumb S $0.00

total $8,094,932

Contingency

$0.00
Grand
Total $8,094,932

(3) CONTRACTOR understands that the CITY may need to adjust sources of revenue and agrees that these
needed adjustments will become part of this Agreement by written modification to CONTRACTOR. In event that such
reimbursement is terminated or reduced, this Agreement shall be terminated or proportionately reduced accordingly. In no
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event will CONTRACTOR be entitled to compensation in excess of these amounts for these periods without there first being
a modification of the Agreement or a revision to Appendix B, Budget, as provided for in this section of this Agreement. '

C. CONTRACTOR agrees to comply with its Budget as shown in Appendix B in the provision of SERVICES.
Changes to the budget that do not increase or reduce the maximum dollar obligation of the CITY are subject to the
provisions of the Department of Public Health Policy/Procedure Regarding Contract Budget Changes.
CONTRACTOR agrees to comply fully with that policy/procedure.

D. No costs or charges shall be incutred under this Agreement nor shall any payments become due to
CONTRACTOR until reports, SERVICES, or both, required under this Agreement are received from
CONTRACTOR and approved by the DIRECTOR as being in accordance with this Agreement. CITY may
withhold payment to CONTRACTOR in any instance in which CONTRACTOR has failed or refused to satisfy any
fnaterial obligation provided for under this Agreement.

E. In no event shall the CITY be lable for interest or late charges for any late payments.

F. CONTRACTOR understands and agrees that should the CITY’S maximuin dollar obligation under this
Agreement include State or Federal Medi-Cal revenues, CONTRACTOR shall expend such revenues in the provision of
SERVICES to Medi-Cal eligible clients in accordance with CITY, State, and Federal Medi-Cal regulations. Should
CONTRACTOR fail to expend budgeted Medi-Cal revenues herein, the CITY’S maximum dollar obligation to :

- CONTRACTOR shall be proportionally reduced in the amount of such unexpended revenues. . In no event shall State/Federal
Medi-Cal revenues be used for clients who do not qualify for Medi-Cal reimbursement,
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Appeindix B - DPH 1: Department of Public Health Contract Budget Summiary

DHCS Legal Entity Number (MH)[01625 T Page # 4
DHCS Legal Entity Name (MH)/Contractor Name (SA)|Positive Resource Center (PRC) -] Fiscal Year| 2016-2017
Cantract CMS #{7333 Document Date 07/01/16
Contract Appendix Number| B-1 -B-1a B-2 B3 B4
Provider Number,; 38H1 381 38H1 38H1 38H1
NH SS! Advocacy | HIV $S1 Advocacy |Equal Access to Organizational
Benefits Benefits Healthcare | ADAP Enrolimant| Support for
) Program Name(s)| Counssling Counseling Program Program Morger
Program Code(s){  9eH101 N/A - HIV Hith Svos | NA < HIVHila Sves | WA - HIV Hith Sves NA
Funding Term (mm/dd/yy - mm/dd/fyy)} 07/01/18 - 08/30/17{07/01/16 - O&/30/17] 03/01/16 - 2128/17 | 07/01/16 - 03/31/17 | O7TI1116 - 06/30/17 TOTAL
Salaries| $ 5557781 3 266,379 | § 326611 9% 87,799 | § 155,547 | § 1,392,114
Employee Benefits| $ 133244 | § 63,862 | $ 76,017 | $ 246181 $ 31,054 |'$ 328,795
Subtotal Salaries & Emplovoo Benefits] $ 689,022 | $ 33024118 402,628 | $ 112,417 ] § 186,601 | $ 1,720,809
Operaﬂmﬂpenses $ 179,366 | $ 85,9689 | & 126,632 | $ 43,473 | $ 326,792 1% 762,232
Subtotal Direct Expenses)| $ 868,388 | $ 416,210 | $ 529,260 | § 155,880 | $ 513,393 1] $ 2,483,141
Indirect Expenses| $ . 104,208 | § 49942 [ §. 47,6301 § 18,707 | $ 61,6807 | $ 282,094
) Indirect % 12.0% 12.0% - 9.0% " 12,0% 12.0% 11.4%
TOTAL FUNDING USES $ 972596 $ 46615218 576,890 s$= 174,597 SL .17_@00 $ 2,765,235
8 : : Employes Fringe Benefit Rale .07
" {MH WORK ORDER - Human Servicas Agency S 948,874 $ 948 874
MH COUNTY Adult WO CODB s 23,722 $ 23,722 |
MH COUNTY Adult - General Fund - R : $ 22500018 225,000 |
TOTAL BHS-MENTAL HEALTH FUNDING SOURCES | § 972,598 | § . 18 ={$ -18 225,0001$% - 1,197,508
HHS COUNTY GF-- [ 11,370 $ 11,370
HHS COUNTY GF $ 454,782 $ 454,782
HHS FED CARE Part A - PD13, CFDA #93.914 $ 576,880 ~ $ 576,890
HHS STATE SAM - HCAO18, CFDA #93.917 $ 174,597 - $ 174,597
Work Order ECN {BOS add-back) $ 350,000 ]
TOTAL OTHER DPH FUNDING SOURCES $ -1$ 466,152 | § - 576,800 | § 174,597 | § "350,000 | $ 1,567,639
TOTAL DPH FUNDING SOURCES $ 972,596 $ 468,152 $ T‘lﬁ,&ﬂﬂ $ 174597 | $ 575,000 $ 2,765,235
TOTAL NON-DPH FUNDING SOURCES $ NE -1$ -|5 - -1$ -|$ -
OTAL FUNDING SOURCES (DPH AND NON-DPH) ] $ - 972596 ]$ 466,152 1§ 576,880 | § 174,597 | § §75,000 | § 2,785,235
’ Prepared By|Sergio Perez Phone Numbarl(415) 972-0823

Revised 71172015



Appendix B -DPH 6: Contract-Wide Indirect Detail

Contractor Name: Positive Resource Center (PRC) Page # 5
Contract CMS #:: 7383 ) Fiscal Year: 2016-2017
Document Date 7/1/16
1. SALARIES & BENEFITS :
Position Title FTE . Amount
Executive Director 02618 42,263
Director of Finance 025(% 22,313
information Technology Manager 028% 24,888
Operations & Human Resources Manager 02518 19,161
Subtotal: 1.03 § 108,625
Employee Fringe Benefits: 25% $ 27,156
Total Salaries and Benefits: $ 135,781
2. OPERATING COSTS
Expense line item: Amount
Rental of Property $ 16,065
Utllities(Elec, Water, Gas, Phone, Scavenger) $ 268
Office Supplies, Postage . ' $ 409
Printing and Reproduction $ 237
Insurance $ 660
Rental of Equipment $ 730
Total Operating Costs| § 18,369
[ Total Indirect Costs (Salaries & Benefits + Operating Costs)| $ 154,150 |

Revised 7/1/2015
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- Appendix B -DPH 8: Contract-Wide Indirect Detall
Conlractor Name: Pogitive Resource Canter (PRC) Page # 6
Contract CMS #:: 7383 - Fiscal Year: 2016-2017
T Document Date THHE
1. SALARIES & BENEFITS App B-2 A,EBE‘ Totals
N : Position Titls FIE Amount FTE Amount Amount}
Exscutive Director 00418 3,762 0015 1,691 ] - 8,453
Director of Finance 0.101% 025 |- 0.01 893 $ 9,818
Information Tech Manager 0.12 18 10,710 0.01 1,014 S 11,724 |
Operations & Human Resources Manager 00318 2,564 001(S$ 766 $ 3,330
Subtotall 028 § 28,961 004 §$ 4,364 $ 33,325
Employee Frings Benefits: 25% § 7,240 25% $ 1,001 $ 8,331
Total Salaries and Benefits: $ 36,201 $ 5,455 $ 41,656
2. OPERATING COSTS
Expense line item: Amount Amount Totals|
Rental of Proj ] . 4,582 | 642 $ 5,224
Ut Water, Phatie, Scavenger) 4 76 | § 11 [ 87
Office Supplies, Poslage 117 16 3 133
[Prinfing and Reproduction &8 3 MK 78
nsurance ) 188 3 27 $ 215
Rental of Equipment 3 208 3 29 ] 237
Total Operating Costs| § 5,238 $ . 735 $ 5,974
Total Indiract Costs (Salaries & Benelits + Opsrating th}‘ $ 41,440 | $ 6,190 $ 47,630




Appendix B -DPH 6: Contract-Wide Indirect Detail

Contractor Name: Positive Resource Center (PRC) Pg7
Contract CMS #:: 7383 Fiscal Year: 2016-2017

Document Date 7/1/1.6

1. SALARIES & BENEFITS

Position Title FTE Amount ,
Executive Director ’ 0.0319% 4,081
Information Technology Manager 0.04]% 2,300
Director.of Finance 0.05]% 3,347
Operations & Human Resources Manager 0.0518% 3,347
Subtotal: 017 $ 13,075
Employee Fringe Benefits: 25.0% $ 3,268
Total Salaries and Benefits: $ 16,343
2. OPERATING COSTS
Expense ling item: Amount
Rental of Property $ 2,073
Utilities(Elec, Water, Gas, Phone, Scavenger) $ 34
Office Supplies, Postage $ 51
Printing and Reproduction $ 31
Insurance $ 83
Rental of Equipment $ 92
Total Operating Costs| $ 2,364
| Total Indirect Costs (Salaries & Benefits + Operating Costs)| $ 18,707 |

Revised 7/1/2015



Appendix B -DPH 6: Confract-Wide Indirect Detall
Contractor Name: Positive Resource Center (PRC) Pg8
Contract CMS #:: 7383 Fiscal Year: 2016-17
Document Date 8/31/16
1. SALARIES & BENEFITS App B4 App B-4a Totals
Position Title FTE Amount FTE Amount Amount .
Executive Assistant 0.04 | $ 7,758 0.02|9% 4,987 $ 12,745
Finance Clerk 0059 5,546 003|% 3,567 $ 9,113
Information Technology Assistant 0059 . 6,269 0.03(% 4,032 $ 10,301
[Operations & Human Resources Manager 01219 10,425 0089 6,702 $ - 17127
Subtotal; 025 § 29,998 016 $ 19,288 $ 49,286
Employee Fringe Benefits: 25% $ 7,500 25% $ 4,821 $ 12,321
Total Salaries and Benefits: $ 37,498 - $ 24,109 $ 61,607
2. OPERATING COSTS
Expense line item: Amount Amount Totals .
Rental of Property
Utilities(Elec, Water, Gas, Phone, Scavenger)
Office Supplies, Postage
Printing and Reproduction
Insurance
Rental of Equipment
~ Total Operating Costs| $ - $ - $ -
Total Indirect Costs (Sals & Bens + Operating Costs)[ $ 37,498 $ 24,109 $ 61,607

Revised 7/1/2015
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Appandix B - DPH 2: Department of Pubilc Heath Cost Report _ngn.ucouuuan(cm)

DHCS Lega) Entity Nams (MHYContractor Name (SA) 01695 B-1and 1a
Provider Name _Positive Resource Cenler i
Provider Number 38H1 2016-2017
Docu_n_w_m_Dﬁ 07/01/18
MH §S] Advocacy | HIV 881 Advocacy
Banelits Benefils
Program Name| _Counseling Counsaling
Program Code Wﬂﬁi . NA
Mode/SFC {MH) or Modality {SA) 60/78 NA
BS-Othar Nan-
MadiCal Client i
Service Dascription| Support Exp NA
erm (mi =M 07 - 18 - 7 TOTAL
Salaries & Em Banefits 680,022 330,241 : 1,018,283
Opara nses 179,368 85,969 265,335 |
Capi nsey P - - . -
Subtotal Direct Expenses 868,383 416,210 1,284,598
Tndrec Expancos) 104,208 49,642 154,150
‘TOTAL FUNDING USES 972,506 486,152 1,438,748
MH WO HEA HAP PRC HMHMHAPPRCWO 240,674 948 874
[MH COUNTY Adult WO CODE _ HMHMCC730515 23722 23,722
This row left blank for funding sources not in droj n list -
TOTAL BHS MENTAL HEALTH FUNDING SOURCES 972,596 - 972,596
This raw left blank for funding sowrces not In drop-down Ust -
TOTAL BHS SUBSTANCE ABUSE FUNDING SOURCES - - iad
HHS WO HSA AIDS Health Servicas HCHIWHSVCSWO 454,782 454,782
HHS COUNTY GF HCRPDHNSVGF 11,370 11,370
This row left blank for funding sources not in drop-down list =
[ TOTAL OTHER DPH FUNDING SOURGES| - 466,152 466,152
TOTAL DPH FUNDING SOURCES 972 596 466,162 1,433,748
Thlstow left blank for funding sourcas not in drop-down list _ | -
TDTAL NON-DPH FUNDING SOURCES - - =1
TOTAL FUNDING SOURCES (DPH AND NON-DPH) 972,586 486,152 1,438,748 .
Number of Beds Purchased {if appileabie
SA Only - Non-Res 33 - ODF # of Group Sessions {classes!
SA Only - Licensed Capacity for Medi-Cal Provider with Narcotic Tx P .
. Fee-For-Service | Fee-For-Service
Paymient Msthod {FFS) {FFS)
DPH Units of Service 7317 3,607
Unit Ty Hours™ - Hows
. Cost Pec Unit - DPH Rata (DPH FUNDING SQURCES Only}! $ 1329218 132.82
Cost Per Unit - Contract Rate (DPH & Non-DPH FUNDING SOURCES)| $ 1329218 - 132.92
i Published Rata (Med|-Cal Providers Only) Toiai UDC
Unduplicated Clients {UDC 475 300 875 )]




~

Appendix B - DPH 3: Salaries & Benedits Detall Appendix# _ B-1and 1a
. ' . Paga # 2
Program Name: MH SS| Advocacy Benefits Counseling & HIV S8] Advocacy Benefiis Counseling Fiscal Year:___2016-2017
Program Code: 38H101 Document Date . 07/01/16
B1 Bia Bla
TOTAL
_ 7/01/48 - 06/30/17 7/0116- 08/ONT | 701116 - 08/30/17
Position Title FIE Salarles FTE Salarles FTE Salaries FTE Salaries
Man 1 Director 025§ 26962 | 0.17|% 18226] 008[$ 8,736
Supervisi : 180§ 140922 | 122 |§ ©95263| 058|% 45650
Attomeys 58518 348811] 405]¢ 235798] 1.90(S 101645 $11,370.00
Quality Assurance Mngr / S Bliingual Benefits Advocate|  0.00 | § 73783 | o061]8 49877] 029]S 23906
Bllingual Benefits Advocate 0508 27563] 034]8 18633] 0.16]S 8,930
'|Legal Assistants 37518 191,792 255(§ 129651 1.20 | 62,141
From Office Caordinaior 0258 12324 0.7 ]9 8331] 008|S - 3993
Totals:| 1340 | § 822,157 | 9418 555778] 429]5  255,008]  0.00 | $11,570.00
[Employes Frings Benefits: 24%] § 107,106 | 24%|$ 133,044] 25%| S 63,862 ] 0.00%] ] ] . ]
TOTAL SALARIES & BENEFITS [s__1via26] [5 685,022 $11,370.00 {



v ) Appendix B - DPH 4: Operating Expenses Detail

. Program Name: MH SS| Advocacy Benefits:Counseling & HIV SE| Advocacy Benefits Counseling Appendix #: B-1and 1a -
Program Code: 38H101 Page # "3
Fiscal Year: 2016-2017
Bia Document Date 07/01/16
' : ‘ e
Expense Categories & Line ltams TOTAL i P 3 AR
70116 - 08/30/17
Rent : $ 209,262 | § 143,461 18 67,801
Utilities(telephane, el water, gas) 3 34881§ 2358 |8 1,130
Building RepairfMaintenance : $ - 18 15 -
Occupancy Total: | § 212,750 | $ 143819 | § 68,931
Sugplles . - $ 93233 6302 | $ 3,021
‘hotocopying 7084 |8 4789 | § 2,205
lemm Supplies $ S - 18 -
Computer Hardware/Software $ - 18 - 13 -
Materials & Supplies Total:| $ .16407 1 § 110118 9,316 /
Tralning/Steff Development 3 8500]$% - 574613 2,754
$ 13,169 | $ 890218 4,267 | .
$ 35001% _2366|8 1,134
18 - 13 - 13 -
$ 9509 }$% 6428 |8 3,081
$ 34678 (| $ 23442 ( ¢ 11,236
P - -
$ .
j -
_ Staff Travel Total:| $ - 1§ D -
{Consultant/Subcontractor (Provide
Cor~ltant/Subcontracting Agency Name,
18 Detzil wiDates, Hourly Rate and $ -
dd more Consultant/Subcontractor lines as .
scessary) $ -
Consultant/Subcontractor Total:} § - |$ - |$ -
Interpreter $ 15008 1014 ] 8 486
§ -
$ —
Other Total:] $§ 1,500 | § 1,014 | $ 486
[ TOTAL OPERATING EXPENSE | $ . 265335(% 179,368 | $ 85,969 | |

Revised 7/1/2015
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Appondix B - DPH 2: Dapartment of Public Heath cmRnpom_ng!Dd:culecﬂon(CRDCL

DHMCS Legal Enfity Name (MH)fcomactor Nama (SA) 01695 Appendix# '  B-2and 2a
Provider Nama _ Posltive Rasource Center Pags # 1
Provider Number 38H1 Flscal Year 2016-2017
Document Dats ——~ 07/01/18
Banefits
Counseling
Tralnliyg P
NA - HHS
Mode/SFC (MH) or Modailty (SA)
Service .
i - - = (001) 15 - 72BNT - YOTAL
Salares & Benefiis 356,707 45,921 402 628 |
103,743 | 22 889 126,632 |
Subtotal Direct Ex €6,610 - 528,260 |
‘ 41,440 6,180 47,630
TOTAL FUNDING USESR 501.290 75,000 - 576994
row laft blank for sources hot ln list ol
. TOTAL BHS MENTAL HEALTH FUNDING SOURCES - - - -
This row left biank for funding sources notin drop-down list -
TOTAL BHS SUBSTANCE ABUSE FUNDING SOURCES - - - -
i1R8 FED CARE Part A » I"'D‘IS, CFDA #83.914 HC HIV H8VCS GR 801, 75,000 - 5746_@_
[This row left blank for kunding sources not in drop-down Ust -
TOTAL OTHER DPH FUNDING SOURCES 501,890 75,000 - 576,890 ||
TOTAL DPH FUNDING SOURCES 501.890 75.000 - 578,890
This row left bank for funding sources not In drop-down Ust -
" TOTAL NON-DPH FUNDING SOURCES - - - -
TOTAL FUNDING SOURCES {DPH AND NONJJPH 501,890 75,000 - 576,880
Number of Beds Furchased (¥ 2ppil
=~ Non-Ras 33 - DDF #of G
SAOnlz- g_agggty_brmdl—cm Provider with Narcafic Tx Program
Cost Cost
Reimbursement | Relmbursement
Method CR) .
. DPH Units of Service 3 855 468
Unit Tm How's 0
Unit - DPH Rate (DPH H.NDING QURCES $ 13018 601§
CostPerlkllt-ContmetRabsDPH & Non-DPH FUNDINGSOI.RCES $ 130 ] § 160 -
Published Rate (Medi-Cal Providers Only, — Total UDC
Unduplicated Clients (UDC, 525 WA 825 R




Program Name: Equal Access fo Healthcare Program

Program Code: N/A < HIV Hith Svcs

Appendix B - DPH 3: Salaries & Benefits Detall

Appendix# B-2 and 2a
Page # 2
Figcal Year: 2016-2017

B2a Document Date~ 07/01/16
: e
TOTAL :
0301116 - 02728117 ,
Position Title FTE Salaries FTE Salaries FTE Salaries
Managing L 04718 50958 | 028]5 30467 019(% 20491
Supervising Attomeys - 178§ 140280 | 1641S 126254 0.14]|S 11,045
Staff Atomeys 067 1S 38924 067|§ 33924
Billngual Benefits Advocates 0.52 | ¢ 20739 | 0.52 | ¢ 29,739 .
Assistants 1.00 | 8 50,819 0901$ 44724 0.10 6,095
Front Office Coordinator 032§ 158721 0321% - 15872
Totals:| 4.76 | § 326,611 43318 268980 0431$ 37631
[Employee Fringe Benefits: 23%] § 76,017 | 23%|$ 67,727 22%|$ 8,260 | ] ] 1 ]
TOTAL SALARIES & BENEFITS I's 402.6231 [s 356,707 | LS 45,921 | | ] | |

Revised 7/1/2015




[y

-
]

Appendix B - DPH 4: Operating Expenses Detall

Program Name: Equal Access fo Healthcare ram Appendix#: B-2and2a
Program Code: N/A - HIV Hith Sves Page # 3
Fiscal Year: 2016-2017
B2 ._B2a Document Date ___07/01/16
2 R TR & ; : ARG
Expense Categories & Line items TOTAL il ,,,
70116 - 083017
Rent $ 7432718 67,6918 6,636
tele icity, water, gas $ 1,239 18 1,128)§ 111
Building Repair/Maintenance . $ - 3 - S -
Occupancy Total: | $ 75,566 | $ 68,819 $ 6,747
Office Supplles - 1S _12191]$% 1,722 |8 10,469 i
'hPholocoDyhg 3 1,096 | § 998 { 8 a8
Program Supplies S - 18 -_18 -
Computer Hardware/Software $ - 1% - 1s -
Materials & Supplies Total:| $ 13,287 | $ 27201 % 10,567
Tralning/Staff Development: $ 1,500 |'$ 150018 -
Insurance $ 11,331 | $ 11,058 | § 273
$ - 1% - 18 -
$ - $ - $ -
nt Lease & Malntenance $- 33781% 307618 302
General Operating Total:| $ 1620918 . 15,634 | $ 575
~ JLocal Travel ' $ -
@deTom Travel $ -
Flald Expenses , $ - - .
: Staff Travel Total:| § - |$ - 1% -
AIDS Legal Referral Panel - Contracted '
training partner to perform research, design
curriculum and present frainings in designated
Jareas of expertise. $ -
20 hours research @ $75/hour $ 1,500 $ 1,500.00
7 (2-4 hours in duration) presentations @
$500 éach - $ 3,500 $ 3,500.00
Consultant/Subcontractor Total:| $ 3000|$ - $ " 5,000.00
M : 5 165701 % 18,570} § -
3 -
. s - K - .
Other Total:| § 16,570 | $ 16,570 | § -
I TOTAL OPERATING EXPENSE | § 126,632 | § 103,743 | § 22,889 | | |

Revised 7/1/2015




Appendix B - DPH 2: Department of Publlc Heath Cost Reporting/Data Collection (CRDC)

-nﬂty Name (MH)/Contractor Name (SA) 01695 Appendix # B-3
= Provider Name _Positive Resource Center Page # 1
Provider Number 38H1 Fiscal Year _ 2016-2017
' Document Date 07/01/16
ADAP Enroliment '
Program Name Program
Not Applicable- Program Code NJ/A - HHS
Mode/SFC (MH) or Modality (SA) N/A - HHS
_ Service Description] ADAP Enroliments
Funding 1erm (mm/adlyy - mm/adlyy)| - 07/01/16 - Na1/17 TOTAL
Salaries & Employee Benefits| $ 112,417 $ 112,417
Operating Expenses| § .43,473 $ 43,473
- Capital Expenses| $ - $ -
) Subtotal Direct Expenses| $ 155,890 $ 155,890
, " Indirect Expenses| -$ 18,707 $ 18,707
TOTAL FUNDING USES| $ 174,597 $ 174,597
Accounting Code (Index ‘
Code or Detail) :
HHS STATE SAM - HCAO16, CFDA #91 HCHIVHSVCSGR $ 174,597 J -$ 174,597
: . : T - $ -
TOTAL OTHER DPH FUNDING SOURCES| $ 174,597 $ 174,597
TOTAL DPH FUNDING SOURCES| § 174,597 $ 174,597
TOTAL NON-DPH FUNDING SOURCES $ = $ -
ING SOURCES (DPH AND NON-DPH) ) ' $ 174,597 $ 174,597
Payment Method|Fee-For-Service (FFS) .
DPH Units of Service 9
Unit Type Months
Cost Per Unit - DPH Rate (DPH FUNDING SOURCES Only) $19,400
t Per Unit - Contract Rate (DPH & Non-DPH FUNDING SOURCES) $19,400 ‘
Published Rate (Medi-Cal Providers Only) N/A Total UDC
Unduplicated Cliénts (UDC) N/A N/A -

Revised 7/1/2015




Appendix B - DPH 3: Salaries & Benefits Detail

Program Name: ADAP Enroliment Program

Program Code: 38H1

Appendix #: B-3

Page # 2

Fiscal Year: 2016-2017

B3 Document Date 07/01/16
ADAP Enroliment
TOTAL Program
.(HCHIVHSVCSGR)
. 07/01/16 - 03/3117 :
/ Position Title FTE Salaries "FTE | - Salaries
Managing Legal Director 0171 9% 13,750 | - 0.17 | § 13,750
Supervising Attorneys 02819 17,1741 028§ 17,174
Staff Attomey ‘ - 1.00| $ 51,188 1.00({$ . 51,188
Bilingual Benefits Advocate 002% 1731 0.02]$% - 173
Legal Assistant 0.03'$ 1,158 | 0.03]% 1,158
Front Office Coordinator 01119% ‘4356 0.111$ 4,356
Totals:| 1611 % - 87,799 | 161]$ 87,799
Employee Fringa Benefits: - 28%]| $ ‘ 24618 | 28%|$ 24,618 | |
TOTAL SALARIES & BENEFITS | $ 112,417 | [$ 112417] |

Revised 7/1/2015
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Appendix B - DPH 4: Operating Expenses Detail

Program Name: ADAP Enroliment Progrm

=,

—

I

Appendix #: B-3
Program Code: 38H1 Page # 3
Fiscal Year: 2016-2017
B3 Document Date 07/01/16
ADAP Enroliment
Expense Categories & Line ltems TOTAL Program
‘ - (HCHIVHSVCSGR)
7/01/116 - 03/31117 -
Rent $ 19,393 | $ 19,393
Utilities(telephone, elactricity, water, gas) $ 318 | 318
Building Repair/Maintenance $ - 18 -
Occupancy Total: | $ 19,711 | $ 19,711
Office Supplies : ' $ 480 | $ 480
Photocopying $ 20113 291
Program Supplies $ - 18 -
Computer Hardware/Software _ $ - s .
Materials & Supplies Toftal:| $ 7711 § T
Training/Staff Development $ - 18 -
Insurance $ 7751 % 775
Professional License $ - 1% -
Permits $ - 1% -
Equipment Lease & Maintenance $ 857 | $ . 857 |
General Operating Total:| $ 16321 % 1,632
: Staff Travel Total:| $ - $ -
Consultant/Subcontractor Total:} $ - $ -
Markeﬁng. ' $ 21,3591 % 21,359
$ -
Other Total:| $ 21,359 | $ 21,359 | .
‘ ] TOTAL OPERATING EXPENSE | $ 43,473 | $ 43473 ]

Revised 7/1/2015




Appendix B - DPH 2: Departmeit of Public Heath Cost Reporting/Data Collection (CRDC)

DHCS Legal Entity Name {MH)/Contractor Name (SA) 01695 Appendix# B-4andd4a
‘Provider Name Positive Resource Center -Page # 1
Provider Number 38H1 Fiscal Year 2016-2017
Document Date  07/01/16
Program Name| Organizational Supysort for Merger
Not Applicable - Program Code . 'NIA NA
NOT A Applicable - Mode/SFC (MH) or Modality (SA)] WA N/A
NOT Applicable - Service Dascripﬁon N/A N/A :
Funding Term (mm/dd/yy - mm/dd/yy)| 070146~ 06/30/17 .1 G701/16- 06/30M7 TOTAL
Salaries & Empioyee Benefits| 113,584 73,017 - - 186,601
Operating Expenses -198,918 127,874 326,792
Capltal Expenses - - -
“Subtotal Direct Expenses 312,502 200,891 513,393
Indirect Expenses 37,498 | 24,109 ) 61,607
TOTAL FUNDING USES 350,000 225,000 | ]
HMHMCC730515
TOTAL BHS MENTAL HEALTH FUNDING SOURCES ' - 225,000 | 225,000
Accounting Code -
Index Code ]
Work Order ECN (BOS adci-back) - HCHIVHSPMSWO 350,000 ' 350,000
) TOTAL OTHER DPH FUNDING SOURCES 350,000 - 350,000
) _ TOTAL DPH FUNDING SOURCES| - 350,000 225,000 575,000 | -
TOTAL FUNDING SOLIRCES (DPH AND NON-DPH)| 350,000 | . '225,000 575,000
Payment Method Fes-For-Servica (FFS)
DPH Units of Service 12 12
e Merger Support | Merger.Support
Unit Type Months Months
Cast Per Unit - DPH Rate (DPH FUNDING SOURCES Only) $29,167 $18,750
Cost Per Unit - Confract Rate (DPH & Non-DPH FUNDING SOURCES) $29,167 $18,750
Published Rate (Medi-Cal Providers Only) N/A N/A _ Total UDC
Unduplicated Clients (UDC)]  N/A - NIA " NA

* Revised 7/1/2015
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Appendix B - DPH 3: Salaries & Benefits Detail

Program Name: Organizational Support for Merger

Appendix# B-4andd4a
Program Code: NA ———mt

Page # 2 . -
Fiscal Year: 2016-2017
B4 B4a Document Date  07/01/16
"Organizational Organi;aﬂonal
TOTAL Support for Merger | Support for Merger:
(HCHIVHSPMSWO) | (HMHMCC730515)
07/0/18-06/30/17 07/0/16-06/30/18
Position Title | FTE Salaries FTE Salaries FTE Salaries
Chief Executive Officer 0201 % 50,585 01218 30,791 | 0.08(8$ 19,794
Chief Operating Officer 02018 28,114 0121 % 17,113 0088 11,001
Chief Financial Officer 0201 % 27,469 01218 16,720 0081} § 10,749
Chief Programs Oificer 02018 25077]. 01421% 15264 0089 9,813
Chief Information Officer 020 | $ 24,302 0.12 | § 14,793 0081% 8,509
s
Totals:| 1.00|$ 155,547 060|$% 94,681 040§ 60,866
|[Employee Fringe Benefits: 20%|$ 31054 20%|$  18803] 20%|$ 12,151 | 1 I
TOTAL SALARIES & BENEFITS ° [$~ 186,601 | [$ 113,584 ] [$ 73017 ] l | |

Revised 7/1/2015
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Appendix B - DPH 4: Operating Expensas Datail

Program Name: Organizational Support for Merger Appendix# B4 andda
Program Code: N/A Page # 3
- Fiscal Year: _ 2016-2017
B4 Bda Document Date 07701116
Organizational Organizational -
Expense Categories & Line ftems TOTAL Support for Merger | Support for Merger
{HCHIVHSPMSWO) | (HMHMCC730515)
, 07/01/16-06/30/7 07/01/16-06/30/17
Computer Hardware/Software . $ 38,000 % 23131 $ 14,869
' Materials & Supplies Totak| $ 35,000 | § 231311($ 14,869
Training/Staff Development $ 27202|% 16,613 | § 10,679
General Operating Totak:] $ 21292 1% 16,613 | $ 10,679
HM Creative Consultant to assist with rebranding 3 agencies fo create
one cohesive brand/image $250/hr x 10hws x 20 wks $ 50,0003 30435 $ 19,565
WHM Creative Consultant to consolidaie and redesign the websites of 3 ‘
agencies $156.25hr x 10hrs x 16 wks. s 25000 % 15218 | $ 5,782
Landis Communicziions, inc. Consultant for Public Relations firm to '
represent PRC to the media during and after merger process -
$8,000/mo x 8 mos $ , 64000|$ 38,955 § 25,045
 [HSF Consultans for healthcare consultant to work on increasing Baker .
~  |Place’'s Medi-Cal billing rates $100/hr x 20hrs x 25 wks $ 50,000 $ 304351 $ 19,565
Brakelay Briscoe, inc.Consultant o create and implement Comp ’
Campaign $5,000/mo x 10 mos ‘ $ 50,0005 30435(% 19,565
Neela Gentile (Consultant feesto implement a board deve!opmanl )
initiative) $150/r x 10hrs X 15 wks . $ 225001% 13,696 | $ 8,804
Consultant/Subconfracior Total:| § 251,500 | $ 159,174 | § 102,32 -
L ___TOTAL OPERATING EXPENSE | § 326,792 $ 198,918 | $ 127,874 | |

" Revised 7/1/2015






Appendix D
Additional Terms .

1. PROTECTED HEALTH INFORMATION AND BAA v
The parties acknowledge that CITY is a Covered Entity as defined in the Healthcare Insurance

Portability and Accountability Act of 1996 ("HIPAA") and is required to comply with the HIPAA
Privacy Rule governing the access, transmission, and storage of health information.

" The parties acknowledge that CONTRACTOR is one of the following:

CONTRACTOR will render services under this contract that include possession or
knowledge of identifiable Protected Health Information (PHI), such as health status,
health care history, or payment for health care history obtained from CITY.
Specifically, CONTRACTOR will:

Create PHI

Receive PHI

Maintain PHI

Transmit PHI and/or

Access PHI

e & & e 9

The Business Associate Agreement (BAA) in Appendix E is required. Please note
that BAA requires attachments to be completed.

L—_] CONTRACTOR will pot have knowledge of, create, receive, maintain, transmit, or
have access to any Protected Health Information (PHI), such as health status, health
care history, or payment for health care history obtained from CITY.

The Business Associate Agreement is not required.

2. THIRD PARTY BENEFICIARIES

No third parties are intended by the parties hereto to be third party beneficiaries under this
Agreement, and no action to enforce the terms of this Agreement may be brought against either party by
any person who is not a party hereto.

1|Page
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A ndixE
San Francisco Department of Public Health

" Business Associate Agreement

This Business Associate Agreement (“Agreement”) supplements and is made a part of the contract
(“Contract”)] by and between the City and County of San Francisco, the Covered Entity (“CE”),
and Positive Resource Center (“Contractor”), the Business Associate (“BA™), dated July 1, 2016
(CMS #7383). To the extent that the terms of the Contract are inconsistent with the terms of this
Agreement, the terms of this Agreement shall control.

RECITALS

A.  CE, by and through the San Francisco Department of Public Health (“SFDPH"),
wishes to disclose certain information to BA pursuant to the terms of the Contract, some of which
may constitute Protected Health Information (“PHI”") (defined below).

B. For purposes of the Contract, SFDPH requires Contractor, even if Contractor is also

a covered entity under HIPAA, to comply with the terms and conditions of this Agreement as a
BA of CE. :

C. CE and BA intend to protect the privacy and provide for the security of PHI
disclosed to BA pursuant to the Contract in compliance with the Health Insurance Portability and
Accountability Act of 1996, Public Law 104-191 (“HIPAA™), the Health Information Technology
for Economic and Clinical Health Act, Public Law 111-005 (“the HITECH Act™), and regulations
promulgated there under by the U.S. Department of Health and Human Services. (the “HIPAA
Regulations™) and other applicable laws, including, but not limited to, California Civil Code §§
56, et seq., California Health and Safety Code § 1280.15, California Civil Code §§ 1798, et seq.,
California Welfare & Institutions Code §§5328, et seq., and the regulations promulgated there
under (the “California Regulations™).

D.  Aspartofthe HIPAA Regulations, the Privacy Rule and the Security Rule (defined
below) require CE to enter into a contract containing specific requitements with BA prior to the
disclosure of PHI, as set forth in, but not limited to, Title 45, Sécfions 164.314(a), 164.502(a) and
() and 164.504(e) of the Code of Federal Regulations (“C.F.R.”) and contained in this Agreement.

E.  BA enters into agreements with CE that requite the CE to disclose certain
identifiable health information to BA. The parties desire to enter into this Agreement to permit
BA to have access to such information and comply with the BA requirements of HIPAA, the
HITECH Act, and the HIPAA Regulations.

In consideration of the mutual promises below and the exchange of information pursuant to this
Agreement, the parties agree as follows:

1. Definitions.

1{Page | ‘ SFDPH Office of Compliance & Privacy Affuirs - BAA version 042216



Appendix .
San Francisco Department of Public Health

Business Associate Agreement

a. Breach means the unauthorized acquisition, access, use, or disclosure of PHI that
compromises the security or privacy of such information, except where an unauthorized person to
whom such information is disclosed would not reasonably have been able to retain such
information, and shall have the meaning given to such term under the HITECH Act and HIPAA
Regulations [42 U.S.C. Section 17921 and 45 C.F.R. Section 164.402], as well as California Civil
Code Sections 1798.29 and 1798.82.

b. Breach Notification Rule shall mean the HIPAA Regulation that is codified at 45
C.F.R. Parts 160 and 164, Subparts A and D.

c. Business Associate is a person or entity that performs certain functions or activities
that involve the use or disclosure of protected health information received from a covered entity,
and shall have the meaning given to such term under the Privacy Rule, the Security Rule, and the
HITECH Act, including, but not limited to, 42 U.S.C. Section 17938 .and 45 C.F.R. Section
160.103.

d. Covered Entity means a health plan, a health care clearinghouse, or a health care
provider who transmits any information in electronic form in connection with a transaction covered
under HIPA A Regulations, and shall have the meaning given to such term under the Privacy Rule
and the Security Rule, including, but not limited to, 45 C.F.R. Section 160.103.

e. Data Aggregation means the combining of Protectel Information by the BA with
the Protected Information recéived by the BA in its capacity as a BA of another CE, to permit data
analyses that relate to the health care operations of the respective covered entities, and shall have
the meaning given to such term under the Privacy Rule, including, but not limited to, 45 C.F.R.

Section 164.501.

f. Designated Record Set means a group of records maintained by or for a CE, and
shall have the meaning given to such term under the Privacy Rule mcludmg, but not limited: to,
45 CF.R. Secuon 164.501.

g- Electronic Protected Health Information means Protected Health Information
that is maintained in or transmitted by electronic media and shall have the meaning given to such
tetm under HIPAA and the HIPAA Regulations, including, but not limited to, 45 C.F.R. Section
160.103. For the purposes of this Agreement, Electronic PHI includes all computerized data, as
defined in California Civil-Code Sections 1798.29 and 1798.82.

h. Electronic Health Record means an eléctronic record of health-related
information on an individual that is created, gathered, managed, and consulted by authorized health

2|Page . SFDPH Office of Complience & Privacy Affairs— BAA version 042216
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care clinicians and staff, and shall have the meaning given to such term tnder the HITECH Act,
including, but not limited to, 42 U.S.C. Section 17921,

i. Health Care Operations shall have the meaning given to such term under the
Privacy Rule, including, but not limited to, 45 C.F.R. Section 164.501.

j- Privacy Rule shall mean the HIPAA Regulation that is codified at 45 C.F.R. Parts
160 and 164, Subparts A and E. '

' k. Protected Health Information or PHI means any information, including
electronic PHI, whether oral or recorded in any form or medium: (i) that relates to the past, present
or future physical or mental condition of an individual; the provision of health care to an individual;
or the past, present or future payment for the provision of health care to an individual; and (ii) that
identifies the individual or with respect to which there is a reasonable basis to believe the
~ information can be used to identify the individual, and shall have the meaning given to such term
under the Privacy Rule, including, but not limited to, 45 C.F.R. Sections 160.103 and 164.501.
For the purposes of this Agreement, PHI includes all medical information and health insurance
information as defined in California Civil Code Sections 56,05 and 1798.82.

L Protected Information shall mean PHI provided by CE to BA or created,
maintained, received or transmitted by BA on CE’s behalf.

m, Security Incident means the attempted or successful unauthorized access;, use,
disclosure, modification, or destruction of information or interference with system operations in
an information system, and shall have the meaning given to such term under the Security Rule,
including, but not limited to, 45 CF.R. Section 164.304.

n. Security Rule shall mean the HIPA A Regulation that is codified at 45 C.F.R. Paris
160 and 164, Subparts A and C.

0. Unsecured PHI means PHI that is not secured by a technology standard that
renders PHI unusable, unreadable, or indecipherable to unauthorized individuals and is developed
or endorsed by a standards developing organization that is accredited by the American National
Standards Institute, and shall have the meaning given to such term under the HITECH Act and any

guidance issued pursuant to such Act including, but not limited to, 42 U.S.C. Section 17932(h)
and 45 C.F.R. Section 164.402. ,

2. Obligations of Business Associate.

a. Attestations, The BA will be required to complete and retum to CE (and retain in
BA's records for a period of seven years) the following forms, incorporated by reference as though
fully set forth herein, SFDPH Attestations for Privacy (Attachment 1), Data Security (Attachment
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Business Associate Agreement

2) and Compliance (Attachment 3) within ninéty (90) calendar days from the execution of the
Contract. If CE makes changes to any of these forms during the term of the Contract that CE
believes are substantial, the BA will be required to complete and return CE's updated forms to CE
- within ninety (90) calendar days from the date that CE provides BA with written notice of such
changes.

b. User Agreements. The BA shall maintain proof that it has required all of its
employees or agents that will access SFDPH PHI have signed and completed the following forms
prior to accessing SFDPH PHI for the first time and annually thereafter during the term of the
Contract (and retain in BA's records for a period of seven years): the SFDPH User Agreement for
Conﬁdentiality, Data Security and Electronic Signatare (Attachment 4) and the SFDPH Code of
Conduct (Attachment 5), incorporated by reference as though fully set forth herein.

. c. Permitted Uses. BA may use, access, and/or disclose PHI only for the purpose of
performing BA’s obligations for or on behalf of the City and as permitted or required under the
Contract [MOU] and Agreement, or as required by law. Further, BA shall not use PHI in any
manner that would constitute a violation of the Privacy Rule or the HITECH Act if so used by CE.
However, BA may use Protected Information as necessary (i) for the proper management and
administration of BA; (ii) to carry out the legal responsibilities of BA; (jii) as required by law; or
(iv) for Data Aggregation purposes relating to the Health Care Operations of CE [45 C.F.R.
Sections 164.502, 164.504(e)(2). and 164.504(e)(@)(1)].

d. Permitted Disclosures. BA shall disclose Protected Information only for the
purpose of performing BA’s obligations for or on behalf of the City and as permitted or required
under the Contract [MOU]) and Agreement, or as required by law. BA shall not disclose Protected
Information in any manner that would constitute a violation of the Privacy Rule or the HITECH
Act if so disclosed by CE. However, BA may disclose Protected Information as necessary (i) for
the proper management and administration of BA; (ii) to carry out the legal responsibilities of BA;
(iii) as required by law; or (iv) for Data Aggregation purposes relating to the Health Care
Operations of CE. If BA discloses Protected Information to a third party, BA must obtain, prior
to making any such disclosure, (i) reasonable written assurances from such third party that such
Protected Information will be held confidential as provided pursuant to this Agreement and used
or disclosed only as required by law or for the purposes for which it was disclosed to such third
party, and (ii) a written agreement from such third party to immediately notify BA of any breaches,
security incidents, or unauthorized uses or disclosures of the Protected Information in accordance
with paragraph 2. k. of the Agreement, to the extent it has obtained knowledge of such occurrences
[42 U.S.C. Section 17932; 45 C.F.R. Section 164.504(¢)]. BA may disclose PHI to a BA thatis a

subcontractor and may allow the subcontractor to create, receive, maintain, or transmit Protected
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Information on its behalf, if the BA obtains satisfactory assurances, in accordance with 45 C.F.R.

Section 164.504(e)(1), that the subcontractor will appropriately safeguard the information [45
C.F.R. Section 164.502(c)(1)(ii)].

e. Prohibited Uses and Disclosures. BA shall not use or disclose PHI other than as
permitted or required by the Contract and Agreement, or as required by law. BA shall not use or
disclose Protected Information for fundraising or marketing purposes. BA shall not disclose
Protected Information to a health plan for payment or health care operations purposes if the patient
has requested-this special restriction, and has paid out of pocket in full for the health care item or
service to which the PHI solely relates [42 U.S.C. Section 17935(a) and 45 C.F.R. Section
164.522(a)(1)(vi)]. BA shall not directly or indirectly receive remuneration in exchange for
Protected Information, except with the prior written consent of CE and as pemmitted by the
HITECH Act, 42 U.S.C. Section 17935(d)(2), and the HIPAA regulations, 45 CF.R. Section
164.502(a)(5)(ii); however, this prohibition shall not affect payment by CE to BA for services
provided pursuant to the Contract.

f.. Appropriate Safeguards. BA shall take the appropriate security measures to
. protect the confidentiality, integrity and availability of PHI that it creates, receives, maintains, or
transmits on behalf of the CE, and shall prevent any use or disclosure of PHI other than as
permitted by the Contract or this Agreement, including, but not limited to, administrative, physical
and technical safeguards in accordance with the Security Rule, including, but not limited to, 45
CF.R. Sections 164.306, 164.308, 164.310, 164.312, 164.314 164.316, and 164.504(e)(2)(ii)}(B).
BA shall comply with the policies and procedures and documentation requirements of the Security
Rule, including, but not limited to, 45 C.F.R. Section 164.316, and 42 U.S.C. Section 17931. BA
is responsible for any civil penalties assessed due to an audit or investigation of BA, in accordance
. with 42 U.S.C. Section 17934(c).

_ g Business Associate’s Subcontractors and Agents. BA shall ensure that any
agents and subcontractors that create, receive, maintain or-transmit Protected Information on
behalf of BA, agree in writing to the same restrictions and conditions that apply to BA with respect
to such PHI and implement the safeguards required by paragraph 2.d. above with respect to
Electronic PHI [45 C.F.R. Section 164.504(¢)(2) through (€)(5); 45 CF.R. Section 164.308(b)].
BA shall mitigate the effects of any such violation.

h. Accounting of Disclosures. Within ten (10) calendar days of a request by CE for
an accounting of disclosures of Protected Information or -upon any disclosute of Protected
Information” for which CE is required to account to an individual, BA and its agents and
subcontractors shall make available to CE the information required to provide an accounting of
disclosures to enable CE to fulfill its obligations under the Privacy Rule, including, but not limited
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to, 45 C.F.R. Section 164.528, and the HITECH Act, including but not limited to 42 U.S.C. Section
17935 (c), as determined by CE. BA agrees to implement a process that allows for an accounting
to be collected and maintained by BA and its agents and subcontractors for at least six (6) years
prior to the request. However, accounting of disclosures from an Electronic Health Record for
treatment, payment or health care operations purposes are required to be collected and maintained
for only three (3) years prior to the request, and only to the extent that BA maintains an Electronic
Health Record. At a minimum, the information collected and maintained shall include: (i) the date
of disclosure; (ii) the name of the entity or person who received Protected Information and, if
known, the address of the entity or person; (iii) a brief description of Protected Information
disclosed; and (iv) a brief statement of purpose of the disclosure that reasonably informs the
individual of the basis for the disclosure, or a copy of the individual’s authorization, or a copy of
the written request for disclosure [45 C.F.R. 164.528(b)(2)]. If an individual or an individual’s
representative submits a request for an accounting directly to BA or its agents or subcontractors,
BA shall forward the request to CE in writing within five (5) calendar days.

i. Access to Protected Imformation. BA shall make Protected Information
maintained by BA or its agents or subcontractors in Designated Record Sets available to CE for
inspection and copying within (5) days of request by CE to enable CE to fulfill its obligations
under state law [Health and Safety Code Section 123110] and the Privacy Rule, including, but not
limited to, 45 C.F.R. Section 164.524 [45 C.F.R. Section 164.504(e)(2)(ii)(E)]. If BA maintains
Protected Information in electronic format, BA shall provide such information in electronic format
as necessary to enable CE to fulfill its obligations under the HITECH Act and HIPAA Regulations,
including, but not limited to, 42 U.S.C. Section 17935(e) and 45 C.F.R. 164.524.

jo Amendment of Protected Information. Within ten (10) days of a request by CE
for an amendment of Protected Information or ‘a record about an individual contained in a
Designated Record Set, BA and its agents and subcontractors shall make such Protected .
Information available to CE for amendment and incorporate any such amendment or other
documentation to enable CE to fulfill its obligations under the Privacy Rule, including, but not
limited to, 45 C.F.R Section 164.526. If an individual requests an amendment of Protected
Information directly from BA or its agents or subcontractors, BA must notify CE in writing within
five (5) days of the request and of any approval or denial of amendment of Protected Information
maintained by BA or its agents or subcontractors [45 C.F.R. Section 164.504(e)(2)(1i)(F)).

k. Governmental Access to Records. BA shall make its internal practices, books
and records relating to the use and disclosure of Protected Information available to CE and to the
Secretary of the U.S. Department of Health and Human Services (the “Secretary™) for purposes of
determining BA’s compliance with HIPAA {45 C.F.R. Section 164.504(e)(2)(ii)(1)]. BA shall
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provide CE a copy of any Protected Information and other documents and records that BA provides
to the Secretary concurrently with providing such Protected Information to the Secretary.

L. Minimum Necéssary. BA, its agents and subcontractors shall request, use and
disclose only the minimum amount of Protected Information necessary to accomplish the intended
purpose of such use, disclosure, or request. [42 U.S.C. Section 17935(b); 45 C.F.R. Section
164.514(d)]. BA understands and agrees that the definition of “minimum necessary” is in flux and
.shall keep itself informed of guidance issued by the Secretary with respect to what constitutes
“minimum necessary” to accomplish the intended purpose in accordance with HIPAA and HIPAA
Regulations.. :

m. Data Owneréhip., BA acknowledges that BA has no ownership rights with respect
to the Protected Information, '

n, Notification of Breach. BA shall notify CE within 5 calendar days of any
breach of Protected Information; any use or disclosure of Protected Information not permitted
by the Agreement; any Security Incident (except as otherwise provided below) related to Protected
Information, and any use or disclosure of.data in-violation of any applicable federal or state laws
by BA or its agents or subcontractors. The notification shall include, to the extent possible, the
identification of each individual whose unsecured Protected Information has been, or is reasonably
believed by the BA to have been, accessed, acquired, used, or disclosed, as well ‘as ‘any other
available information that CE is required to include in notification to the individual, the media, the
Secretary, and any other entity under the Breach Notification Rule and any other applicable state
or federal laws, including, but not limited, to 45 C.F.R. Section 164.404 through 45 C.F.R. Section
164.408, at the time of the notification required by this paragraph or promptly thereafer as
information becomes available. BA shall take (i) prompt corrective action to cure any deficiencies
and (ii) any action pertaining to unauthorized uses or disclosures required by applicable federal
and state laws. [42 U.8.C. Section 17921; 42 U.S.C. Section 17932; 45 CF.R. 164.410, 45 C.F.R.
Section 164.504(e)(2)(ii)(C); 45 C.F.R. Section 164.308(b)]

0. Breach.Pattern or Practice by Business Associate’s Subcontractors and
Agents. Pursuant to 42 U.S.C. Section 17934(b) and 45 C.E.R. Section 164.504(e)(1)(iii), if the
BA knows of a pattern of activity or practice of a subcontractor or agent that constitutes a material
breach or violation of the subcontractor or agent's obligations under the Contract or this
Agreement, the BA must take reasonable steps to cure the breach or end the violation. If the steps
are unsyccessful, the BA must terminate the contractual arrangement with its subcontractor or
agent, if feasible. BA shall provide written notice to CE of any pattern of activity or practice of a
subcontractor or agent that BA believes constitutes a material breach or violation of the
subcontractor or agent’s obligations under the Contract or this Agreement within five (5) calendar
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days of discovery and shall meet with CE to discuss and attempt to resolve the problem as one of
the reasonable steps to cure the breach or end the violation.

3. Termination.

a. Material Breach. A breach by BA of any provision of this Agreement, as
determined by CE, shall constitute a material breach of the Contract and this Agreement and shall
provide grounds for immediate termination of the Contract and this Agreement, any provision in
the CONTRACT to the contrary notwithstanding. [45 C.F.R. Section 164.504(e)(2)(iii)).

. b. Judicial or Administrative Proceedings. CE may terminate the Contract and this
Agreement, effective immediately, if (i) BA is named as defendant in a criminal proceeding for a
violation-of HIPAA, the HITECH Act, the HIPAA Regulations or other security or privacy laws
or (ii) a finding or stipulation that the BA has violated any standard or requirement of HIPAA, the
HITECH Act, the HIPAA Regulations or other security or privacy laws is made in any
administrative or civil proceeding in which the party has been joined.

c. Effect of Termination. Upon termination of the Contract and this Agreement for
any reason, BA shall, at the option of CE, return or destroy all Protected Information that BA and
its agents and subcontractors still maintain in any form, dnd shall retain no copies of such Protected
Information. If return or destruction is not feasible, as determined by CE, BA shall continue to
extend the protections and satisfy the obligations of Section 2 of this Agreement to such
information, and limit further use and disclosure of such PHI to those purposes that make the return
or destruction of the information infeasible [45 C.F.R. Section 164.504(e)(2)(ii)(J)]. If CE elects
destruction of the PHI, BA shall certify in writing to CE that such PHI has been destroyed in
accordance with the Secretary’s guidance regarding proper destruction of PHI,

d. Civil and Criminal Penalties. BA understands and agrees that it is subject to civil

or criminal penalties applicable to BA for unauthorized use, access or disclosure or Protected
Information in accordance with the HIPAA Regulations and the HITECH Act including, but not
limited to, 42 U.S.C. 17934 (c).

e. Disclaimer. CE makes no warranty or representation that compliance by BA with
this Agreement, HIPAA, the HITECH Act, or the HIPA A Regulations or corresponding California
law provisions will be adequate or satisfactory for BA’s own purposes. BA is solely responsible
for all decisions made by BA regarding the safeguarding of PHI.

4, Amendment to Comply with Law.

The parties acknowledge that state and federal laws relating to data security and privacy
are rapidly evolving and that amendment of the Contract or this Agreement may be required to
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provide for procedures fo ensure compliance with such developments. The parties specifically
agree to take such action as is necessary to implement the standards and requirements of HIPAA,
the HITECH Act, the HIPAA regulations and other applicable state or federal laws relating to the
security or confidentiality of PHI. The parties understand and agree that CE must receive
satisfactory written assurance from BA' that BA will adequately safeguard all Protected
Information. Upon the request of either party, the other party agrees to promptly enter into
negotiations concerning the terms of an amendment to this Agreement embodying written
assurances consistent with the standards and requirements of HIPAA, the HITECH Act, the
HIPAA regulations or other applicable state or federal laws. CE may terminate the Contract upon
thirty (30) days written notice in the event (i) BA does not promptly enter into negotiations to
amend the Contract or this Agreement when requested by CE pursuant to this section or (i) BA
does not enter into an amendment to the Contract or this Agreement providing. assurarices
regarding the safeguarding of PHI that CE, in its sole discretion, deems sufficient to satisfy the
standards and requirements of applicable laws.

5. Reimbursement for Finés or Penalties.

In the event that CE pays a fine to a state or federal regulatory agency, and/or is assessed
civil penalties or damages through private rights of action, based on an impermissible use or
disclosure of PHI by BA or its subcontractors or agents, then BA shall reimburse CE in the amount
of such fine or penalties or damages within thirty (30) calendar days.

Attachment 1 — SFDPH Privacy Attestation, version 10/29/15

Attachment 2 — SFDPH Data Security Attestation, version 10/29/15

Attachment 3 — SFDPH Compliance Aftestation, version 10/29/15

Attachment 4 — SFDPH User Agreement for Confidentiality, Data Security and Electronic
Signature, version 4/23/15

Attachment 5 — SFDPH Code of Conduct, veysion 6/17/15

Office of Compliance and Privacy Affairs

San Francisco Departraent of Public Health

- 101 Grove Street, Room 330, San Francisco, CA 94102
Email: compliance.privacy@sfdph.org

Hotline (Toll-Free): 1-855-729-6040
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San Francisco Department of Public Health (SFDPH) Oﬁ" ice of Compliance and anacy Affalrs (OCPA)
Orgamzatlon Name: e ; - o e

_ATTACHMENT 1

+| Contractor Clty
; Vendor ID

SFDPH PRIVACY A'ITEST ATION

This Attestation is to be completed by Contractors and Data Trading Partners that are required to abide by the SFDPH Business Associates Agreement (BAA) in compliance with
the Health Information Portability and Accountability Act (HIPAA) and other patient confidentiality laws and regulations. INSTRUCTIONS: File and retain completed Attestations
for a period of 7 years, Please be prepared to submit your completed Attestations, along with evidence of the following, when and if réquested to do so.

Yes No* DOESYOUR ORGANIZATION..
A . B Have formal Privacy Policles? (use of SEDPH Privacy Policies will suffice for “yes”)
B '} Have a designated Privacy Officer? The Privacy Officer is your organization’s designated person who will authorize your employee’s “Systems Access Request
{SAR) Form™. [Note: SARs wlll NOT be processed b J SFDPH wrthout thls person S slgnature ] .
if Privacy . Phone #.

ves: { Officer Name . . X ; el v .

o . | Require-Privacy Training for all employees who have access to PHl upon hire and annually thereafter? (Use of FDPH Priva Data Security Training will
suffice for “yes”). [Beginning in FY1516, DPH will require document retention for 7 years.]

] Have proof that employees upon hire, and annually thereafier, have signed the SFDPH "User Confidentiality, Security, and Electronic Signature Form"?
| [Beginning in FY1516, DPH will require document retention for 7 years.)

E Have evidence that SFDPH was notified to de-provision employees who have access to SFDPH PHI within 2 business days for regular terminations and within
24 hours for terminations due to cause?

F Assure that staff who download, create, of transfer PHi offsite (vra laptop, USB/thnmb-dnve, handheld), have prior supervisorial authorization to do so AND
that PHI is only transferred or created on devices that are encrypted?

G _Have (or will have if/when applicable) BAAs with subcontractors or vendors who create, recelve, maintain or transmit SFDPH PHI.

Does your organization serve patients/clients for or on behalf of DPH? If __YES, answer h-k. If ___NO, these questions are not applicable, please go directly to ATTEST.
Yes No® DOESYOUR ORGANIZATION... i

H Have evidence In each patient’s/client’s chart or electronic file that the Privacy Notice was provided in the patient’s language {English,

4 Cantonese, Vietnamese, Tagalog, Spanish, Russian forms are available from SFDPH).

1 - Have visibly posted the Summary of the Notice of Privacy Practices in all six languages In common patlent areas of your treatment facility?

J ' Have documented each disclosure of a patient's/client’s health information for purposes other than treatment, payment, or operations?
K : When required by law, have proof that signed authorization for disclosure forms. (that meet the requirements of the HIPAA Federal Privacy Rule)

are obtained PRIOR to releasing a patient’s/clients heaith information?

“TTEST: Under penalty of perjury, | hereby attestthat to the best of my knowledge the informatlon herein is true and correct.

- ATTESTED by Privacy Officer "1":‘1:) Date
ATTESTED by CEO / Exec | Name Date

Director | {print)
ATTESTED by Chalr, Board | Name Date

of Directors / Trustees {print} .

* EXCEPTIONS: If you have answered “NO” to any questlon in A-G or H-K (if applicable), please contact OCPA at compliance.privacy@sfdph.org or calt 1-855-
729-6040 for a consultation. Any “No” answers will need to be revnewed and approved as exceptlons by OCPA.
EXCEPTION(S) APPROVED | Name [\ i Signature
by QCPA | {print} |- e

r

_"FORM REVISED 10-29-15 SFOPH Office of Compliance and Privacy Affairs (OCPA)
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Organization Name:

ATTACHMENT 2

Positive Resource Center /7 7o ] psaoraw

1 Vendor ID
SFDPH DATA SECURITY ATTEST ATION

This Attestation is to be completed by Contractors and Data Trading Partners that are required to abide by the SFDPH Business Associates Agreement in.compliance wnth the
Health Information Portability and Accountability Act (HIPAA, ADMINISTRATIVE 45 CFR 164.308(a)(8)), Health information Technology for Economic and Clinical Health Act
{HITECH), and the American Institute of Certified Public Accountants (AICPA) requirements. INSTRUCTIONS: File and retain completed Attestations for a period of 7 years.
Please be prepared to submit your completed Attestations, along with evidence of the following, when and if requested to do so.

YES NO* DOES YOUR ORGANIZATION... '

A Conduct assessments/audits of your data security safeguards to demonstrate and document compliance with your security policies and the requirements of

HIPAA/ HITECH at least every two years? [Beginning in FY1516, DPH will require document retention for 7 years.]
B Use findings from the assessments/audits to ldentlfy and mitigate known, nsks |nto documented remediatlon plans?

Date of last Data Security Risk Assessment/Audit - i .
Name of firm or person(s) who performed the ) B S AN .o
Assessment/Audit and/or authored the final report  *, © - <. oo T T s LR

C Have a formal Data Security Awareness Program?
D Have a designated Security Officer?

fyes: | IT Security . - © . | Phone# | Email:

Officer - o0 K : ' = N T

E Require Data Secunty tralnlng for all employees who have access to PHI upon hire and annually thereafter? (Use of S FDPH an v/Data Security Trainin

will suffice for “yes”.} [Beginning in FY1516, DPH will require document retention for 7 years.]
F Have policies and procedures to detect, contain, and correct security violations? {Use of SEDPH Privacy Policies will suffice for “yes”.)
G Have (or will have if/when applicable) Business Associate Agreements with subcontractors or vendors who create, receive, maintain or transmit SFDPH PHI,
H Have {or will have iffwhen applicable) a diagram {of how SFDPH data flows between your organization and this downstream or 3rd party entity {including

named users, access methods, an-prerfise data hosts, processing systems, etc.)?

ATTEST: Under penalty of perjury, | hereby attest that to the best of my knowledge the informatron herem ls a:rue and correct
ATTESTED by Data Security | Name {-

| Signature |+ . S s el | Date oy
-Officer | (print) | '. N LY ;
ATTESTED by CEO / Exec | Name '} Signature + | Date |
Director | {print} - - . - ] S e e e
ATTESTED by Chair, Board | Name L <. 7. .. {Signature = .. . e f “A Date |~

of Directors / Trustees | (print)

* EXCEPTIONS: if you have answered “NO” to any question, please contact OCPA at omghance privacy@sfdph.org or call 1-855-729-6040 for a consultation.
Any “No” answers will need to be reviewed and approved as exceptnons by OCPA.

EXCEPTION(S) APPROVED |-Name |

, - . | Signature w i ] Date
by OCPA | (print) | o , ) L B e

FORM REVISED 10-29-15 SFDPH Office of Compllance and Privacy Affalrs (OCPA)




San Francisco Department of Public Health (SFDPH) Ofﬁce of Complxa ce and anacy Affal (OCPA) ' ‘ ATTACHMENT 3
Organization Name: . 3 — ]

I’ Contrattor City
i Vendor ID

SFDPH COMPI.IANCE ATTESTATION

This Attestation is to be completed by Contractors and Data Trading Partners that are required to abide by the SFOPH Business Associates Agreement in compliance with
Medicare Medicaid Conditions of Participation, False Claims Act and other ethics/compliance laws and regulations. INSTRUCTIONS: File and retain completed Attestations fora

period of 7 years. Please be prepared to submit your completed Attestations, along with evidence of the following, when and if requested to do so.
‘YES NO* DOESYOUR ORGANIZATION...
A Have a formal Compliance Program?
B Have a designated Complian fficer?
Ifyas: | Compliance s =3 Phone #  Email:
Officer Name -*. i Ry
of Require all employees who have access to SFDPH Systems or PHI to take Comp!iance training upon hlre and annually thereafter? (Use of SFDPH __rr_lglla_n_ce_
training will suffice for “yes”.} [Beginning in FY1516, DPH will require you to retain these records for 7 years.]
7D Have proof that employees upon hlre, and annually thereafter, have signed agreement to the SFDPH “Code of Conduct"? [Beginning in FY1516, DPH will
require document retention for 7 years.)

E Have mechanisms In place to identify and promptly respond to compliance deficiencies and report to the SFDPH all identified compliance deficiencies related

! to services that were billed by SFDPH or that could jeopardize your organization’s continued participation in government health care programs, including
Medicare or Medi-Cal funded programs?

F Publicize and promote the SFDPH Compliance and Privacy Hotline number (1-855-729-5040) orthe C M_Mug_t_lgp_l_qye_rm;aﬁ including posting a g__g of

’ whistleblower protections In staff areas where it can be seen?

G Have a Code of Conduct or Ethics policy that includes a mechanism for staff to oonf‘ dentially and anonymously report potential compllanoe concerns as well
as a strict non-retaliation policy (Use of SFDPH Compliance policies will suffice for “yes”.)?

H Have mechanisms in place to review the Office of the Inspector General (0IG), General Services Administration (GSA}, and the California Department of '
Health Care Services (DHCS) exclusion lists upon initial hire and monthly thereafter to ensure that no employee, temporary employee, volunteer, consultant,
or govemning body member responsible for administering or dellvermg Federal Healthcare Program services Is excluded from {may not work in) a federal -
health care program? [False Claims Act]

r. Require (or will require, if/when applicable) subcontractors/vendors to comply with all requirements in this Attestat;on?

ATTEST: Under penalty of perjury, ,l'hereby attest mat to the best of my knowledge the information herein is true and correct.
ATTESTED by Compliance | Name

* EXCEPTIONS: If you have answered “NO” to any question, please contact OCPA at compliance.privacy@sfdph.org ot call 1-855-729-6040 for a consultation.
Any “No” answers will need to be reviewed and approved as exoeptions by OCPA

EXCEPTION(S) APPROVED | Name

[

| Signature Date |-

Officer | {print)

ATTESTED by CEO / Exec | Name |

Signature Date

Director | {print)

" ATTESTED by Chair, Board | Name |
of Directors / Trustees | {print) |....

Date

{ Signature

1 Date

B > Signature

by OCPA | {print)

FORMAT REVISED 10-20-15 SFDPH Office of Compliance and Privacy Affairs .
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City and County of San Francisco Department of Public Health

User Agreement for Confidentiality, Data Security and Electronic Signature

Individuals with access to SFDPH confidential information and data systems have a legal and ethical responsibility to
protect the security and confidentiality of personal, medical, financial, personnel and protected health information, and

to use that information and those systems only in the performance of their jobs. The following appiles to confidential,
restricted, or protected SFDPH information and assets that are accessed, received or sent In any format, including
digital, paper, voice, facsimile, photos, electronic signatures, etc.

By signing this document, | understand and hereby agree to the following terms and conditions:

1

Violations: Non-adherence to this Agreement may result.in disciplinary action up to and including termination
‘of employment or contractual relationship with SFDPH. Violation of state and federal laws regarding patient
privacy may subject me to substantial monetary penalties and/or make me the subject of a civil or crimihal
action pursuant to the Health Insurance Portability and Accountability Act of 1996 (HIPAA), the California Medical
Information Act, the LPS Act, the Welfare and lnstitutions Code Section 14100.2, and other federal and state
privacy laws.

Policies: | have access to and | agree to abide by SFDPH Privacy and Data Security Policies found at
http: sfdph.org/DPH/privac

Patient Protections: | understand that patient information is protected in every form, such as written records and
correspondence, oral communications and computer programs, applications and data. | will only access, discuss,
or divulge confidential SFDPH information as required for the performance of my job duties. | agree not to use,
copy, make notes regarding, remove, release or disclose patient Information unless it is permitted by SFDPH
policy and local, state, and/or Federal Law.

Releasing Information: | agree to take all reasonable precautions to assure that SFDPH information or information
entrusted to SFDPH by third parties (such as patients) will not be disclosed to unauthorized persens. | understand |
am not authorized to use this information for my own purposes, nor am | at liberty to provide this Information to
third parties without the express written consent of the SFDPH Program Director. | agree not to publish or
otherwise make public any information regarding persons receiving services without prior authorization or as
required by law. Providers may need to use all of an individual's heaith information in the provision of patient
care,

Accessing Systems: [ agree not to access or attempt to access any system, nor-allow access by another person or
group, without specific authorization from a local Information System Director. | agree not to demonstrate the
operation of systems to anyone without express authorization of a local Information System Director. SFDPH
information systems maintain internal logs of applications and data accessed, Indicating who viewed, added,
edited, printed or deleted information. | may be asked to justify my use of specific information contalned in or
managed by SFDPH information systems.

mmation Assets: In order to ensure the Integrity and security of SFDPH systems, | agree not to disclose any
portion of the organization’s information assets to any unauthorized person. This includes, but Is not limited to,
the design, programming techniques, flow charts, source code, screens, documentation or intellectual capital
created, licensed or owned by SFDPH. 1agree to forward any request for such information to my supervlsor
and/or the SFDPH Public Information Officer. '

Devices. t wiil not download or maintain patient Information on my privately-owned portable devices. If using
a SFDPH- or UCSF-provided and password-protected device, | will delete patient information (and empty it from
my device’s recycle hin) promptly when it is no longer needed to fulfill my job responsibilities. 1 understand that
the risk of privacy being breached increases with the mobility of that data and | recognize extra precautions must
be used when using handheld computers and/or smart phones to store or transmit sensitive information.

~ SFDPH Privacy Toll-free Hotline 1-855-729-6040 ~ SFDPH Compliance Hotline 415-642-5790 ~
~ SFDPH Data Security Office, 415-759-3577 ~
SFDPH Office of Compliance and Privacy Affairs — version 4/23/15 — Page 1 of 2



City and County of San Francisco Department of Public Health

‘User Agreement for Confidentiality, Data Security and Electronic Signature

8.  UseriDs and Passwords: Individuals requiring access to SFDPH information systems will be given a user ID and
password. It is my responsibility to maintain the confidentiality of patient and other information to which 1 have
access. | agree to keep my user IDs and passwords secret and secure by taking reasonable security measures to
prevent them from being lost or inappropriately acquired, modified or otherwiseé compromised, and to prevent
unauthorized disclosure of, access to, or use of them, or of any media on which information about them are
stored. If I suspect that my user iD or passniord,has been stolen or inappropriately acquired, lost, used by an
unauthorized party, or otherwise compromised, | will inmediately notify the appropriate Information Systems
Help Desk and request that my electronic signature be revoked. | agree to choose a difficult-to-guess password,
not to share this password with any other person and not to write this password down as described in SFDPH Data
Security Policies. . <

9.  Property Rights. The hardware, software, data and outputs of SFDPH information system are the property of the
SFDPH and must be appropriately licensed for installation on a SFDPH computer. | will obtain prior authorization
from @ SFDPH information systems administrator before installing personal software on a SFDPH computer.
SFDPH has the right to review and remove personal or unlicensed software and data on any SFDPH computer or

information system.

10. Electronic Signatures: When my signature or co-signature is required for “a financial, program or medical record”
under California or Federal law, California or Federal regulation, or organizational policy or procedure, my user 1D
and password together shall constitute an electronic signature. For the purposes of authorizing and
authenticating electronic health records, my electronic signature has the full force, effect, and responsibility of a
signature affixed by hand to a paper document. My electronic signature establishes me as the signer or co-
signer of electronic documents. My electronic signature will be valid for the length of time specified in the SFDPH
Password Security Policy (or the database administrator, whichever is shorter) from date of issuance, or earlier if it
is revoked or terminated per the terms of the user agreement. Prior to the expiration date, | will receive a system
alert when my password is due to expire and be given the opportunity to renew it. Setting a new password for my

user-lD (electronic signature) renews the terms of this agreement.
.11, Upon Termination: At the end of my employment or contract with SFOPH, | agree to return to SFOPH all
information to which I have had access as a result of my position with SFDPH.

12. Reporting: 1 will report any suspected privacy or data security violations to the Privacy Hotline and any other
types of misconduét to the Compliance Hotline.

| understand that looking at patient Information without having a business pui’pose is against the law. !
also understand that violation of any of the requirements set forth in this User Agreement may result in
termination of my employment, reporting to regulatory bodies, and reporting to my professional board.

USER NAME .| USER ‘
(PRINT} -] DEPARTMENT -
USER | DATESIGNED
SIGNATURE ' ‘

NOTE: This form to be signed at time of hire, each time authorization to access a SFDPH data system Is given, and annually
thereafter. Signed forms are to be retained a minimum of 7 years post de-provisioning the individual’s access to a SFOPH data

system and/or termination of employment.

~ SFDPH Privacy Toll-free Hotline 1-855-729-6040 ~ SFDPH Compliance Hotline 415-642-5790~
~ SFDPH Data Security Office, 415-759-3577 ~
SFDPH Office of Compliance and Privacy Affairs — version 4/23/15 — Page 2 of 2



San Francisco Depariment of Public Health
Office of Compliance and Privacy Affairs

City and County of San Frangisco
- Edwin M. Lee, Mayor

San Francisco Department of Public Health
Compliance Program - Code of Conduct

DPH Compliance Program Mission and Goals

The mission of the DPH Compliance Programis to ensure integrity in DPH clinical and business activities.
This mission is carried out through a Compliance' Office that is dedicated to the following goals:

e To promote an understanding of and compliance with Medicare, Medi-Cal, and other applicable
federal and state laws and regulations;

¢ To use education and training to Improve compliance with billing and reimbursement rules and
regulations; and

o To work with providers, managers and staff to integrate compliance into the dally operations of
DPH.

Business Ethics i . -

Al employees, contractors, and agents must demonstrate integrity in their business practices in order to
instill and preserve trust on the part of our patients. Actions which may be construed as violations of our
business ethics include the personal possession and/or use of goods or services that were purchased
solely for the Department or its divisions.

Conflict of Interest

Employees, contractors, and agents must not engage in decisions which may result in a personal or
financial interest. All business with patients, payers, vendors, contractors, and customers must be.
conducted without accepting offers, gifts, favors or other improper invitations in exchange for their
influence or assistance. Employees, contractors, and agents must consider and avoid actual conflicts, as
well as the appearance of conflicts of interest.

Reimbursement Clalming Practices and the False Claims Act

The purpose of documentation is to accurately reflect clinical effort, demonsirate medical necessity, and
obtain appropriate reimbursement. Failure to abide by these procedures can lead to criminal and. civil
liability for the City. As a recipient of Medicare and Medi-Cal funds, and federal and state grants and
subventions, DPH has an obligation to'comply with all federal and state laws, rules, and regulations.

The principal statute impacting our billing and cost claiming practices is the federal False Claims Act
(FCA). Under the Act, It Is a felony to make or present a claim for payment, to any United States agency,
that is knowingly false, fictitious, or fraudulent.

4

Office of Compliance and Privacy Affairs, San Francisco Department of Public Health
101 Grove Street, Room 330, San Francisco, CA 94102

Office emall: combliance.privacy @sfdph.org
Confidential Compliance and Privacy Hotline {Toll-free): 1-855-729-6040



Actions which may be construed as violations of the FCA, include:

* The refusal to return/refund money to which-DPH or City is not entitled;

* The submission of a claim, invoice, or cost report, for reimbursement for goods or services that
were not delivered to the Department, were previously reimbursed under a separate program, -
or that were expended in violation of applicable federal, state, or private foundation grants, or
state subventions awarded to the City.

Privacy and Security

All employees, contractors, and agents are required to protect patient health information at afl times.
Availability to a patient’s electronic health record is limited to those who duties require access. Under
no circumstances should electronic health record passwords be shared.

Compliance Hotline

Every Compliance Program needs to have a method, outside of the line of command, for those times
when a person prefers not to, or is unable to approach a supervisor, with a question concerning a policy
or activity. For this reason, DPH has established a Compliance Hotline. This hotline is intended to be
used to report activity and/or conduct that may be in violation of the Code of Conduct, including but not
limited to: : .

Billing or reimbursement regulations, fraudulent transactions

Misuse of federal or state grant funds ‘

Patient Confidentiality

Conflict of interest

Falsification of documents

Sharing passwords to access Electronic Health Record

o Misuse of DPH funded or supported property, facilities and equipment

The number for the DPH Compliance Hotline is (855) 725-6040 toll-free.

Acknowledgement of the Code of Conduct

My electronic signature and/or my hand-written signature on this Code acknowledges that | have read
and understand the standards that are included In this Code.

| agree to comply fully with these standards. -

I understand that violations of the principles embodied in this Code may result in disciplinary action, up
to and including discharge.

Name:
Class # & Job Title:

Division:

Signature & Date:

Office of Compliance and Privacy-Affairs, San Francisco Department of Public Health ~ Page 2 of 2 — Revised 06/17/15
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PAGE A

Control Nomber
INVOIGENUMBER: |04 JL 16 |
Contracior: Positive Resource Center Ot Bieniet No:: 8PHM [TED ) ]
User Cd

Address: 785 Market St, 10th Fioor, San Francisco, CA 94103 BHS Ci. PONo: PORM  [TBD

Tel No.: (415) T77-0333

Fund Source: IHHS State SAM - HCA016 ]

invelce Period : {duty 2016 ]
Contract Term: 07/01/2016 - DS/31/2017 Final fnvoice: L 1 (CheckiTYes) |
PHP Divislon: Behaworal Health Services ACE Contro! Nomber. £
Daiiversd to Dats
Trogrom Nnmm. Urit
Modalityfviade # - Sve Func (M1 ony)
B-3 ADAP Envolfiment ,
| ADAP Enroliments e s 174,600.00
TOTAL 0.000) . 0.00% .000)
B - g Expenses Yo Date % of Romaining B;
Budgst Amount - $ 174,597.00 ) [ - 0.00% $ 174,597.00
FNO‘I’EB:
BURTOTAL AMOUNT DUE] ¢
Loss: Jaitial Payment Recovery
(For DRI Ia) Other Acljustrosnts 57
NET REIMBURSENENT| §

| certify that the Information provided above s, to the best of my knowladge, complate and accurate; the smount requestsd for reimbursement is

i eccordance with the contract epproved for seivicss provided under the provision of that contract. Futl justification and backup records for those
claims are malntained In our office at the address indloated.

Signature: Date:

. DPH Authorization for Payment

1380 Howard St., 4th Floor

|Saq Frangisco, CA 84108 : Authorzed Sgratory Bas

Jul 15t Amendment $1-17 Prepated: 11A712018



DEPARTMENT OF PUBLIC HEALTH CONTRACTOR

FEE FOR E STATEMENT OF LES AND
Appendix F
' PAGE A
Control Number
INVOICENUMBER; [ Mos 4. 18 1
contractor: Posiive Resource Center Cl.Blanket No.: BPHM [TBD ]
User Cd
Address: 785 Market S1, 10th Fioor, San Francisco, CA 84103 BHS CLPONo.: POHM  [TBD_ ]
Tol No.: (415) 777-0333 Fund Source: [MH WO H5A HAP PRC |
knvoice Period : [July 2016 t
Contract Term: 07/01/2016 - 06/30/2017 Final Involce: i
PHP Divislon: Behaviore! Health Ssrvices ACE Control Number: B
Remalning
Total Coniracted Dallvered THIS PERIOD Defivered (o Date % of TOTAL Deliverables
' Exhibi UDC “Exhibit UDC Exhibli UDC Exhibit UDC Exhibit UDC
Unduplicated Cllents for RPREST] R RO (A R I IR e W 7 F
‘UMM' Cowrts for ADE Uss Only.
DELIVERABLES Delivared THIS Delivered Remaining
Progrsm Neme/Replg. Unit PERIOD o Dale % of TOTAL Deliverables
Modaiity/Mode # - Svc Func (un ony) uos LIENTS | UOS ENTS|
B-1 Mi §81 Advocacy Banefits Counseling PC# S T
60/ 78 Other Non Medi-Cal Cllent Support Sves 0000 S ... D.00% B 7,317.000 855558
¢ 23 A ¥
]2 ) 1
; gl X
% & gl
TOTAL 7347 ] 0.000) 0.00%) 7,317,000 -
. Expsnses ToDate | % of Bu Remaining Budgst
Budgel Amount $. 972,606.00 § - 0,00% $ 872,606.00
j NOTES:
SUBTOTAL AMOUNT DUE -
Less: Initial Payment Recovery HSA Work Order - HMHMHAPPRCIWD - $348,674,.00
- (Fec P uen) Othor' Adjustments J-A GRS RIGE - WO CODB - HMHMCOTI0515 - $22,722.00
NET REIMBURSEMENT{ $ -

{ certify that the Information provided above Is, to the best of my knowiedge, complete and accurate; the amount requested for reimbursement is
In accondance with the contract approved for services provided under the provision of that contract. Full justification and backup records for those

claims are maintalned in our office at the address indicated.

Signature; Date:
Title:
Send to: DPH Authorization for Payment
Behavioral Health Services-Budget/ Involce Analyst -
1380 Howard St., 4th Floor —
Authorized Signatory Date

ISan Francisco, CA 84103

Jul 1st Amendment 11-17

Prepared: 11/17/2016

$

972,575.64



DEPARTMENT OF PUBLIC HEALTH CONTRACTOR
T VOICE

Appendix F
PAGE A

%\nﬂ %r

INVOICENUMBER:  [__Mo8 J 16 ]
Gontractor; Posltive Resource Center

CtBlenket No.: BPHM (TBD N
. \User Cd
Address: 785 Market S, 10t Froor, San Francisco, CA 84103 BHS CLPONo: POHM  [ED ]
, Fund Source: FHE WG HSA AIDS Heallh Services
Tel No.: (415) 7770833 HHS Cou 7
Invoice Perod : [auty 2016 ]
Contract Term: 07001/2016 - 06/30/2017 Final involce;

{CheckifYes) |
PHP Division: Behevioral Health Services :

. Totsl Contracted | . Detversd THIS PERIOD | % of TOTAL
Bt UDE | Exniblt UDG Exhbi UDC
Couts $or Lhuy
Dewvered THIS Delivered
Frogram 3. Un ~1_ Tota! Contrcisd PERIOD Unit . ) to Date % of TOTAL Delverabies
ModalliyMode ¥ - Sve FURc {(wHows) 00 ENIS NTE]  Rate | AMOUNTDUE [ Ui VS X Y
B-1 & 18 S51 Advocacy Benafits Counsaling » HEHIVHSVC 3 i T o
HIV Benefits Counseling S50T B 1:ez |3 . 0.000 00w JHeEE) 3507000l idnetd § 456,15044
TOTAL 3507 0000 ool . -] 0.00% 3,507,000
|_Expanses ToDate [ % of Budget |, Ramaining Budget |
Buagnmm $ 486,152.00 Y . . 0.00% 3 : 485,15200
SUBTOTAL AMDUNT DUE AIDE-C ounty HHE DE- HEHIVHIVGS WO - $46478240

Less: intte! Peymunt Recovary NS County GF « HCHPOHIVAVGE » $14,370.00

. HET REMBURSEMENTIS
| certify that the information provided above Ik, to the best of my knowiadge, complete and accurale; the emount requested for reimbursement is

In accordance with tha contract approved for services pravided under the provizion of that conbratt. Full justification and backup reconds for thesa
claims are maintained in our office at the address indicated.

Signature: ~ Date:

DH Authorization for Payment

Autharized Signamory : Date

Jul 15t Amendment 1117 Propared: 11M7/2016



Contractor: Posltive Resource Conter

DEPARTMENT OF PUBLIC HEALTH CONTRACTOR

E SE|

Address: 785 Market St, 10th Fioor, Sen Francisco, CA 94103

Tel No.: (415) 777-0333

Confract Termy: 07/01/2016 - 068/30/2017

PHP Division: Behevioral Heallh Services

STATEMENT OF DELIWERASB

Conirol Number

BHS

INVO|

Appendix F

PAGE A
INVOICENUMBER: [ MO7_JL__ 16 1
CtBlanket No.: BPHM [TBD |

User Cd

CLPONo: POHM  [TED ]
Fund Source: {Work Order ECN (BOS edd-back) ]
tnvoica Perlod ; [tuly 2016 ]
Final involce: [ I _(Check if Yes) |
ACE Control Number:

Total Oontracted. Delivered THIS PERIOD Delivered to Date % of TOTAL
- Exhibit UDC -Exhibit UDG Exhiblt UDC Exhiblt UDC
Unduplicated Cliunts for Exhibit: At 3 ;
Counts for AIDS Use Only. i
DELIVERABLES Delivered THIS + Delivered
Frogram Name/Repi, Uit Tota! Confracted PERIOD Unit to Dats % of TOTAL
Modality/Mode # - Svc Func (sH ooi) U NTS UOS CLIENTS Rale AMOUNT DUE U0s3 CLIENT! UOS  KLIENT
|B~4 and 4a - Organizationat Support for Merger 1Y L i
12F $ 29,167.00 | § - 0.000 0.00% b
3 :‘.;. :
Dk
AV :
3h i
TOTAL 12 0.000) 0.000 0.00%
. Expenses To Date % of Budgst Remaining Budget
Budget Amount $ 350,000.00 $ - 0.00% $ 350,000.00 |
INOTES:
SUBTOTAL AMOUNT DUE] § ~ -
Less: Wnitia! Payment Recovery -
{For bP1 Uee) Other Adjustments T
NET REMBURSEMENT; -
| certify that the information provided above is, to the best of my knowiedge, complete and accurate; the amaunt requasted for reimbursement is
in accordance with the contract approved for services provided under the provision of that contract. Eutl justification and backup records for those
claims are maintained in our office at the address indicated.
Signature: Date:
Titie:
DPH Authorization for Payment
San Francisco, CA 84103 Authorized Signatory Date

Jul 15t Amendment 1147

Prepared: 1174712016

350,004.00



F

Contractor: Posltive Resource Center

Address: 785 Marked St, 10th Floor, Sen Francisco, CA 84103

Tel No.: (415) 777-0333

Contract Term; 07/01/2016 - 48/30/2017

PHP Divislon: Behaviors! Health Senviges

Control _ﬂ-umber

BHS

DEPARTMENT OF PUBLIC HEALTH CONTRACTOR
8 E

Appendix F
PAGE A
INVOKE NUMBER: | Mog 3L 16 i
CtBlanket No;: BPHM [TBD : }
User Cd
Ct.PONo: PORM  [TBD ]
Fund Source: !MH County Adutt - General Fund l
Involce Period 3 {duly 2016 |

Fins! Involce: 1 1 {Check if Yes) ]
ACE Control Number: E:5R

Uriptoted Couvt S ADSUOS 00
. DELIVERABLES

Delivered to Date
Exhibh UDC

Less: fltial Paymant Recovery
{FeeDPtiUee) Other Adjustoents|(3

Dekvere Detiverad N Remaining
[amerepy. Unit Tolal Gontracted PERIOD Unit ) to Date % of TOTAL Deliverables
ModaliyMode # « Sve Func (o) UoS Rute AMOUNT DUE oS U0
B4 and da_- Organtzational Support for Merger - HMHMC! 5 . :
1 ) 12 PEEREAY $ 187800018 - 0000348, ] 0.00% K3 1200082 5
]
TOTAL 12 0.000) 0.000 0.50% 12.000
Expenses ToDate ! % of Budget Remaining Budget
Budget Amount $ 225,000.00 $ - 0.00% $ 22500000
SUBTOTAL AMOUNT DUE '

1 carilfy that the information provided above is, to the hé&t of my knowiedga, complate and acsurate; the amount requested for relnbursement ks
in accordance with the contract approved far services provided underthe provision of that contrect. Full Justification and backup records for those

claims are maintained in our office at the address indieated,

Signature: Dale:
. ' Title:
DPH Authorization for Payment
1380 Howard St,, 4th Floor
Authorized Signatory Date

|San Franciseo, CA 84103

Jut 18t Amendment 11-17

Prepared; 14/17/2016

225,000.00



DEPARTMENT OF PUBLIC HEALTH CONTRACTOR
COST REIMBURSEMENT INVOICE

Appendix F
PAGE A
Control Number
INVOICE NUMBER: | M11 MR 16 |
Confractor: Positive Resource Center Ct. Blanket No.: BPHM[TBD |
User Cd
Address: 785 Market St, 10th Fioor, San Francisco, CA 94103 Ci. PONo.. POHM  [DPHM17000249
Tel No.: (415) 777-0333 Fund Source:; HHS RWFA - PD13_HC HIV HSVSCGR
invoice Period: |_March 2016 |
Funding Term: 03/01/2016 - 02/28/2017 Final Invoice: | ] {Check if Yes)
PHP Division: Behavioral Health Services ACE Control Number: FB2r00g
TOTAL DELIVERED DELIVERED % OF REMAINING % OF
CONTRACTED THIS PERIOD TO DATE TOTAL DELIVERABLES TOTAL
Program/Exhibit Uos T upbc J uos | oDC Uos | ubC Uos ubg Uos ubc Uos uDc
B-2, 2a_Equal Access to Heaithcare Program & Benefits Counseling Training mgram - HCHIVHSVCSGR )
3,856 525 0.00 0.00 0% 0%y 3,885 525 100% 100%
4668 | - 0.00 0.00 0%] #Div/gl 468 - 100%] #DIV/O!
Unduplicated Counts for AIDS Use Only,
EXPENSES EXPENSES % OF REMAINING
lDescrlpﬂon BUDGET THIS PERIOD TO DATE BUDGET BALANCE
Total Salaries $ 326,611.00 § - I8 - 0.00% § 326,611.00
Fringe Benefits $ 76,017.00 | § - | - 0.00%] § 76,017.00
Total Porsonnel nges $ . 402,628.00 ) § - s - 0.00%! § 402,628.00
Operating Expenses
Occupancy § 75,566.00 | § - $ - 0.00% 75,566.00
Materials and Supplies $ 13,287.00 | $ - $ - 0.00% 13,287.00
General Operating $ 16,209.00 | § - 18 - 0.00%] $ 16,208.00
Staff Travel . p - § - 1§ - 0.00%} $ -
Consultant/ Subcontractor [ 500000]$ - 8 - 0.00%| $ 5,000.00
Other: Marketing § 16,570.00 - ] - 0.00%] $ 16,570.00
- § - 18 - 0.00%| ¢ .
$ - 4 - $ - 0.00%] $ =
Tota! Operating Expienses $ 126632.00(8% - [ - 0.00%] $ 126,632.00
Capital Expenditures  § - ] - 3 - 0.00%] § -
TOTAL DIRECT EXPENSES f 529,260.00 | § - 3 - 0.00%] § 529,260.00
Indirect Expenses $ 47,630.00 | § - - 0.00%1 $ 47,630.00
TOTAL EXPENSES - . $ 576890.00(§% - 18 - 0.00% § 576,890.00
Lese: Inifial Payment Recovery - NOTES:
Other Adjustments (DPH use only}
[REIMBURSEMENT 3 "
{ certify that the Information provided above s, to the best of my knowledgs, complete and accurate; the amount requested for relmbursement Is in
accordance with the contract approved for services provided under the: provision of that contract. Full justification and backup records for those
claims are malntained in our office at the address indicated.
Signature: Date:
Printed Name:
Title: Phone:
Send to: DPH Authorization for Payment
Behavioral Health Services-Budgel/ Invoice Analyst
1380 Howard St., 4th Floor
San Francisco, CA 94103
Authorized Signatory Date

Mar 1st Amendment 11-17

Prapaed: 11H72018



. . X ! ! DATE (uﬁmnlm'v)
ACOR CuRTIFICATE OF LIABILITY INSURANCE ition

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES

BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. -

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(iss) must be endomd If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, cartaln policks may require an endorsemam. A statement on this certificate does not confer rights to the
certificate holder i lieu of such endorsement(s).

RCU Insurance Services (SR Vidoris Cordes *
n ¥ PHONE. sy 707-576-5082 | A% woy: 707-522-6851
446 W. Napa Street W
Sonoma CA 95476 {_A“B“Emveoldes@redwoodcu.or&
INSURER(S) AMFORDING COVERAGE NAICH
msurer A ;Nonprofite' ins. Alliance of Califo
INSURED POSIT maurer p :Republic Indemnity Company of Ameri
Positive Resource Center WBURERC : '
785 Marks! St. 10th Floor po——
San Francisco CA 94103 ‘ :
INSURERE: -
N§!RERF H

_COVERAGES CERTIFICATE NUMBER: 1030007040 ° REVISION NUMBER: -
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED AB FOR THE POLICY PERIOD

INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH PCLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAWS,

i g TYPE OF INSURANCE HED |WVD POLICY NUNMBER ARPBNYYe ﬁﬂ‘é&% LIMITS
A X | COMMERCIAL GENERAL LIABILYTY Y 201616972NPO 2312016 21312017 EACH CCCURRENGE $1,000,000
| cLamsaaoe [ ocour $500,000
] . MED EXP (Any one person) | $20,000
. , . PERSONAL & ADVINKIRY | $1,000,000
GEN AGGREBATE UMIT APPLIES PER: GENERAL AGGREGATE $2,000,000
pocy| 1%B% [ Jioc ) PRODUGTS - COMPIOP Asa $2,000,000
OTHER: - ) ’ $
p COMBINED SINGLE
A | AUTONORILE LIABILITY 201616972NPO 3016 | 22017 | EERORE T $1,000,000
1] sevauso i - BODILY INJURY (Per person) | $
|| ALQuNeD [T BoHEDULED ‘ j BODILY INJURY (Per accidert) | $
F— ROROwNED PROPER
X | wrepautos | X | Auros _ Paccigent aL
. ; ry
A | X | UMBRELLA LIAS ) OCCUR 201616872UMBNPO 2’3’20416 21312017 EACH OCCURRENCE $5.DDD,000
EXCESS LiAB CLAIMS-MADE AGGREGATE $6,000,000
pep |X [Rmnnous'm.ooo . - ‘ -
B |WORKERS COMPENSATION . 126105101 £/1/2016 8112017 H
AND aun.ovsxs' LB YIN ® X [ | 5
ANY PROPRIETOR/PARTN N . E.L. EACH AGCIDENT $1,000,000
DFFICEHMEMBER Excl.uosm A .
(m”dm ", EL mszkse-skmpwveé $1,000,000
bESuss wbe OF QPERpmouswow . E.L DISEASE - POLICY LIMIT | 51,000,000
A |Businass Property CWB001274700 20372016 2032017 Limit: 475,000 Deductible: 1,000
A Bimrs & Officers 201616972D0 21312016 2312017 I.!mtt. 1,000,000
8

DESCRIPTION OF OPERATIONS /LOCATIONS / VEHICLES (ACORD 104, Additional RomnrkI.ScMule, may be attached  more space Is requlned)
The City and County of San Francisco, its Officers, Agents & Employees are named as Addltional Insured

CERTIFICATE HOLDER . CANCELLATION 30

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
City and County of Sah Francisco-Community Behavioral | THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN

Health Services - ACCORDANCE WITH THE POLICY PROVISIONS.
Atin: Luciana Garcia, Contract Analyst

1380 Howard Street, Rm. 442
San Francisco CA 04103 AUTHORZED REPRESENTATIVE

gl A P e,

i

. ' © 1988-2014 ACORD CORPORATION. All rights reserved.
ACORD 25 {2014/01) The ACORD name and logo are registered marks of ACORD



NONPROFITS

, LN SUR‘, W‘N CE . POLICY NUMBER: 2016-16972-NPO
e ALLIANCE OF CALIFORNIA NAME OF INSURED: Positive Resouroe Center
A Head for insuvance. A Hrart for Noaprofits. ’

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

-

ADDITIONAL INSURED

PRIMARY AND NON-CONTRIBUTORY ENDORSEMENT
FOR PUBLIC ENTITIES

This endorsement modif_ies insurance provided under the following:
COMMERCIAL GENERAL LIABILITY COVERAGE PART

A. SECTION Il - WHO 1S AN INSURED is emended fo include any pubikc entity a¢ an additions! Insured for
agreed in a written

whom you are performing operations when you and such person or have
contract or written agresment that such public entity be added es en additional insured(s) on your poliey,

but only with respect to libility for "bodily Injury‘. “properly damage” or pamonal and advertising injury”
arising out of, in whole or in pan, by:

1. Your negiigent acts or omissions; or

2. The negligent ects or omissions of those ecting on your behalf; in the performance of your ongoing

operations.
No such public entity fs &n additional insured for Tisbility arising out of the “products-completed
operations hazard® or for liability arising cut of the sole neglipence of that public enfity.

.With respect to the insurance efforded fo these additionsi! insured(s), the following additional exclusions
apply. :
This insurance does not apply to 'boqlly infury* or “property damage” aceurring after:

1. All work, Including materiats, pnnsormuhmmﬂfumlshedheonmeﬂoansuchwork oh the
(other than service, mahﬂenaneeorrapah)tobeperfomedbyoronbehdfoﬂwuddlﬁml

imurad(s)anhebcaﬁonofﬂnmmdopambns been completed; or

2, Thatporﬂonof yourwork’oulofwhmwmymdamemmueanloﬂsintmdedmby
any person or organization aﬂhertrnnanoﬂwoonhmorsuboomaorengagedlnparfmmm

ommﬁonsforaprincbalasapaﬂofﬂnwnepm
C. The following is added to SECTION ll - LIMITS OF INSURANCE:

The fimits of Insurence epplicable to the addkional insured(s) are those speclfied in the written contract
between you end the additional insured(s), or the iimfs avallable under this policy, whichevar are-lass.
These limiis are part of and not in addtion to the limits of insUrance under this policy.

D. With respect to the insurance provided fo the addiiional insured(s), Condition 4. Other Insurance of
SECTION IV - COMMERCIAL GENERAL LIABILITY CONDITIONS is replaced by the following: -

4. Other Insurance

a.” -Primaty Insurance .
This Insurence s primaw if you have agreed in a written confract or writfen agmamant

/

NIAC ES10213



A ' !

POLICY NUMBER: 2016-16972-NP0
NAME OF INSURED: Posttive Resource Conter ' COMMERCIAL AUTO
. ' CA 99 3410.13

_THIS ENDORSEMENT CHANGES THE POLICY PLEASE READ IT CAREFULLY.

SOCIAL SERVICE AGENCIES -
VOLUNTEERS AS INSUREDS

This endorsement modifies insurance provided under the folowing:

} "
BUSINESS AUTO COVERAGE FORM
MOTOR CARRIER OOVERAGE FORM

With mpact fo coverage provided by this endorsement, the pravlsions of the covarage Form apply unless
modiﬁad by the andommen\,

The followin isnddadbﬂ\ewmkmmiumd
provision Covered Autos Liability Coverage:

Anyone volunteering services to you is an “insured” -

bomow 1 Fensper your clnts b1 Gber bereons n
your ¢ or r

activities 1o your busihess. An else

who furnishes that "auto” is also an '

CASP34 101 © Insurance Services Office, Inc., 2011 Page 1 of 1






City and County of San Francisco
Office of Contfract Administration
Purchasing Division

Amendment Number One

THIS AMENDMENT (this “Amendment”) is made as of 1% of July, 2014, in San
Francisco, California, by and between Positive Resource Center (“Contractor”), and the City
and County of San Francisco, a municipal corporation (“City™), acting by and through its
Director of the Office of Contract Administration.

RECITALS
WHEREAS, City and Contractor have entered into the Agreement (as defined below); and

WHEREAS, City and Contractor desire to modify the Agreement on the terms and
conditions set forth herein to; renew Contract by adding Appendices for fiscal year 14-15; to
extend the contract term; increase compensation and to update the standard contractual clauses;
and '

WHEREAS, approval for this Amendment was obtained when the Civil Service
Commission approved Contract numbers 4152-09/10 on June 10, 2010 and 48070-13/14 on April
21,2014.

1. Definitions. The following definitions shall apply to this Amendnient:

~ la. Agreemert. The term “Agreement” shall mean the Agreement dated October 1st,
2013 between Contractor and City, as amended by this amendment.

1b. Contract Monitoring Division. Contract Monitoring Division. Effective July 28,
2012, with the exception of Sections 14B.9(D) and 14B.17(F), all of the duties and functions of
the Human Rights Commission under Chapter 14B of the Administrative Code (LBE Ordinance)
were transferred to the City Administrator, Contract Monitoring Division (“CMD”), Wherever
“Human Rights Commission” or “HRC” appears in the Agreement in reference to Chapter 14B
of the Administrative Code or its implementing Rules and Regulations, it shall be construed to
mean “Contract Monitoring Division” or “CMD” respectively.

1c. Other Terms. Terms used and not defined in this Amendment shall have the
meanings assigned to such terms in the Agreement.

2. Modifications to the Agreement. The Agreement is hereby modified as follows:

CMS #7383
P-550 (9-14;DPH 7-14) lof 9 7/1/14



2a, Section 2 Term of the Agreement currently reads as follows:

Subject to Section 1, the term of this Agreement shall be from October 1%, 2013 to June 30%, 2015.

The City shall have the sole discretion to exercise the following options to extend the Agreement
term:

Option1 July 1, 2015 through June 30, 2016
Option2 July 1, 2016 through June 30, 2017
 Option3 July 1, 2017 through June 30,2018 ,
Option4 Tuly 1, 2018 through June 30, 2019
Option 5 July 1, 2019 through June 30, 2020
Option 6  July 1, 2020 through June 30, 2021

Such section is hereby amended in its entirety to read as follows:

Section 2 Term of the Agreement

Squect to Section 1, the term of this Agreement shall be extcnde_d from October 1%, 2013 to June 30t,
2018, exercising options 1, 2 and 3. :

The City shall have the sole discretion to exercise the following options to extend the Agreement
term:

Option4 July 1, 2018 through June 30, 2019
Option 5 July 1, 2019 through June 30, 2020
Option 6  July 1, 2020 through June 30, 2021

2b. Section 5 Compensation of the Agreement currently reads as follows:

5. Compensation

Compensation shall be made in monthly payments on or before the 30th day of each month for work, as
set forth in Section 4 of this Agreement, that the Director of the Department of Public Health, in his or
her sole discretion, concludes has been performed as of the 1st day of the immediately preceding month.
In no event shall the amount of this Agreement exceed Two Million Nine Hundred Twenty Four
Thousand Six Hundred Fifty Dollars ($2,924,650).The breakdown of costs associated with this

* Agreement appears in Appendix B, “Calculation of Charges,” attached hereto and incorporated by
reference as though fully set forth herein, No charges shall be incurred under this Agreement nor shall
any payments become due to Contractor until reports, services, or both, required under this Agreement are
received from Contractor and approved by Department of Public Health as being in accordance with
this Agreement. City may withhold payment to Contractor in any instance in which Contractor has failed

CMS #7383 ' .
P-550 (9-14; DPH 7-14) 20f 9 711/14



or refused to satisfy any material obligation provided for under this Agreement. In no event shall City be
liable for interest or late charges for any late payments.

Such section is hereby amended in its entirety to read as follows:

5. Compensation

Compensation shall be made in monthly payments on or before the 30th day of each month for work, as
set forth in Section 4 of this Agreement, that the Director of the Department of Public Health, in his or
her sole discretion, concludes has been performed as of the 1st day of the immediately preceding month.
In no event shall the amount of this Agreement exceed Seven Million Seven Hundred Fourteen Thousand
Four Hundred Sixty Seven Dollars ($7,714,467). The breakdown of costs associated with this Agreement
appears in Appendix B, “Calculation of Charges,” attached hereto and incorporated by reference as
though fully set forth herein. No charges shall be incurred under this Agreement nor shall any payments
become due to Contractor until reports, services, or both, required under this Agreement are received
from Contractor and approved by Department of Public Health as being in accordance with this
Agreement. City may withhold payment to Contractor in any instance in which Contractor has failed or
refused to satisfy any material obligation provided for under this Agreement. In no event shall City be
liable for interest or late charges for any late payments.

2¢. Insurance. Section 15 is hereby replaced in its entirety to read as follows:

*15. Imsurance.

a. Without in any way limiting Contractor’s liability pursuant to the
. “Indemnification” section of this Agreement, Contractor must maintain in force, during the fu]l
term of the Agreement, insurance in the following amounts and coverages:

1) Workers’ Compensation, in statutory amounts, with Employers’
Liability Limits not less than $1,000,000 each accident, injury, or illness; and

2) Commercial General Liability Insurance with limits not less than
$1,000,000 each occurrence and $2,000,000 general aggregate for Bodily Injury and Property
Damage, including Contractual Liability, Personal Injury, Products and Completed Operations;
and

3) Commercial Automobile Liability Insurance with limits not less
than $1,000,000 each occurrence, “Combined Single Limit” for Bodily Injury and Property
Damage, including Owned, Non-Owned and Hired auto coverage, as applicable,

4) Professional liability insurance, applicable to Contractor’s
profession, with limits not less than $1,000,000 each claim with respect to negligent acts, errors
or omissions in connection with the Services,

b. Commercial General Liability and Commercial Automobile Liability Insurance
policies must be endorsed to provide:
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1) Name as Additional Insured the City and County of San
Francisco, its Officers, Agents, and Employees.

2) That such policies are primary insurance to any other insurance
available to the Additional Insureds, with respect to any claims arising out of this Agreement,
and that insurance applies separately to each insured against whom claim is made or suit is
brought. '

c. All policies shall be endorsed to provide thirty (30) days’ advance written notice
to the City of cancellation for any reason, intended non-renewal, or reduction in coverages.
Notices shall be sent to the City address set forth in the Section entitled “Notices to the Parties.”

d. Should any of the required insurance be provided under a claims-made form,
Contractor shall maintain such coverage continuously throughout the term of this Agreement
and, without lapse, for a period of three years beyond the expiration of this Agreement, to the
effect that, should occurrences during the contract term give rise to claims made after expiration
of the Agreement, such claims shall be covered by such claims-made policies.

e. Should any required insurance lapse during the term of this Agreemeﬁt, requests
for payments originating after such lapse shall not be processed until the City receives
satisfactory evidence of reinstated coverage as required by this Agreement, effective as of the
lapse date, If insurance is not reinstated, the City may, at its.sole option, terminate this
Agreement effective on the date-of such lapse of insurance.

f. Before commencing any Services, Contractor shall furnish to City certificates of
insurance and additional insured policy endorsements with insurers with ratings comparable to
A-, VIII or higher, that are authorized to do business in the State of California, and that are
satisfactory to City, in form evidencing all coverages set forth above. Approval of the insurance
by City shall not relieve or decrease Contractor's liability hereunder.

g Notwithstanding the foregoing, the following insurance requirements are waived
or modified in accordance with the terms and conditions stated in Appendix C Insurance.

h. If Contractor will use any subcontractor(s) to provide Services, Contractor shall
require the subcontractor(s) to provide all necessary insurance and to name the City and County
of San Francisco, its officers, agents and employees and the Contractor as additional insureds.

2d. Section 32 “Earned Income Credit (EIC) Forms” is hereby replaced in its
entirety to read as follows:

32, Consideration of Criminal History in Hiring and Employment Decisions:

a.  Contractor agrees to comply fully with and be bound by all of the provisions of
Chapter 12T “City Contractor/Subcontractor Consideration of Criminal History in Hiring and
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Employment Decisions,” of the San Francisco Administrative Code (Chapter 12T), including the
remedies provided, and implementing regulations, as may be amended from time to time. The
provisions of Chapter 12T are incorporated by reference and made a part of this Agreement as
though fully set forth herein. The text of the Chapter 12T is available on the web at
www.sfgov.org/olse/feco. A partial listing of some of Contractor’s obligations under Chapter 12T
is set forth in this Section. Contractor is required to comply with all of the applicable provisions
of 12T, irrespective of the listing of obligations in this Section. Capitalized terms used in this
Section and not defined in this Agreement shall have the meanings assigned to such terms in
Chapter 12T,

b. The requirements of Chapter 12T shall only apply to a Contractor’s or
Subcontractor’s operations to the extent those operations are in furtherance of the performance of
this Agreement, shall apply only to applicants and employees who would be or are performing
work in furtherance of this Agreement, shall apply only when the physical location of the
employment or prospective employment of an individual is wholly or substantially within the
City of San Francisco, and shall not apply when the application in a particular context would
conflict with federal or state law or with a requirement of a government agency implementing
federal or state law.

c. Contractor shall incorporate by reference in all subcontracts the provisions of
Chapter 12T, and shall require all subcontractors to comply with such provisions. Contractor’s
failure to comply with the obligations in this subsection shall constitute a material breach of this
Agreement.

d. Contractor or Subcontractor shall not inquire about, require disclosure of, or if
such information is received, base an Adverse Action on an applicant’s or potential applicant for
employment’s, or employee’s: (1) Arrest not leading to a Conviction, unless the Arrest is
undergoing an active pending criminal investigation or trial that has not yet been resolved; (2)
participation in or completion of a diversion or a deferral of judgment program; (3) a Conviction
that has been judicially dismissed, expunged, voided, invalidated, or otherwise rendered
inoperative; (4) a Conviction or any other adjudication in the juvenile justice system; (5) a
Conviction that is more than seven years old, from the date of sentencing; or (6) infonnétion
pertaining to an offense other than a felony or misdemeanor, such as an infraction.

e. Contractor or Subcontractor shall not inquire about or require applicants,

. potential applicants for employment, or employees to disclose on any employment application
the facts or details of any conviction history, unresolved arrest, or any matter identified in
subsection 32'above. Contractor or Subcontractor shall not require such disclosure or make such
inquiry until either after the first live interview with the person, or after a conditional offer of
employment.
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f. Contractor or Subcontractor shall state in all solicitations or advertisements for
employees that are reasonably likely to reach persons who are reasonably likely to seek
employment to be performed under this Agreement, that the Contractor or Subcontractor will
consider for employment qualified applicants with criminal histories in a manner consistent with

the requirements of Chapter 12T.

g Contractor and Subcontractors shall poﬁt the notice prepared by the Office of
Labor Standards Enforcement (OLSE), available on OLSE’s website, in a conspicuous place at
every workplace, job site, or other location under the Contractor or Subcontractor’s control at
which work is being done or will be done in ﬁlrthe\rance of the pcfformance of this Agreement.
The notice shall be posted in English, Spanish, Chinese, and any language spoken by at least 5%

of the employees at the workplace, job site, or other location at which it is posted.

h. Contractor understands and égrees that if it fails to comply with the
requirements of Chapter 12T, the City shall have the right to pursue any rights or remedies
available under Chapter 12T, including but not limited to, a penalty of: $50 for a second violation

and $100 for a subsequent violation for each employee, applicant or other person as to whom a

violation occurred or continued, termination or suspension in whole ot in part of this A‘greement..

2¢. Delete Appendix A and replace in its entirety with Appendix A. Dated 7/1/2014, to

Agreement as amended.

2f. Delete Appendix A-1 and replace in its entirety with Appendices A-1, A-1a, A-2 and A-
3, dated 7/1/2014, to Agreement as amended.

2g. Delete Appendix B, and replace in its entirety with Appendix B dated 7/1/2014, to

Agreement as amended.
2h. Delete Appendix B-1, and replace in its entirety with Ba, B-1, B-2 and B-3, dated

7/1/14, to Agreement as amended.

2i.  Delete Appendix E and replace in its entirety with Appendix E dated 7/1/14, to

Agreement as amended.
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2j. Delete Appendix F and replace in its entirety with Appendix F dated 7/1/14, to

Agréement as amended.

3. Effective Date, Each of the modifications set forth in Section 2 shall be effective on and
after July 1%, 2014.

4. Legal Effect. Except as expressly modified by this Amendment, all of the terms and

conditions of the Agreement shall remain unchanged and in full force and effect.
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IN WITNESS WHEREOF, Contractor and City have executed this Amendment as of the date
first referenced above. ,

CITY ' CONTRACTGR
Recommended by;
7

y ﬂ//’“
bz{ra(A Garcia, MPA :
U?Zector of Health

Approved as to Form:

ey

Executive Dlrectu

- City vendor number: 01497

Dennis J. Herrera
City Attorney

/Z/}ﬁ////;ﬂ;/

Deputy City Attorney

Approved
%&% A LIARAAFD _
Jacx y\/

A

iredtor of the Office of Contract
Administration, and Purchaser
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Appendix A
Community Behavioral Health Services
Services to be provided by Contractor

L Terms

A, Contract Administrator:

In performing the Services hereunder, Contractor shall report to Joseph Cecere for the City, or his / her
designee.

B. Reports:

Contractor shall submit written reports as requested by the City. The format for the content of such
reports shall be determined by the City. The timely submission of all reports is a necessary and material term and
condition of this Agreement. All reports, including any copies, shall be submitted on recycled paper and printed on
double-sided pages to the maximum extent possible.

C. Evaluation:

Contractor shall participate as requested with the City, State and/or Federal government in evaluative
studies designed to show the effectiveness of Contractor’s Services. Contractor agrees to meet the requirements of
and participate in the evaluation program and management information systems of the City. The City agrees that any
final written reports generated through the evaluation program shall be made available to Contractor within thirty
(30) working days. Contractor may submit a written response within thirty working days of receipt of any evaluation
report and such response will become part of the official report.

D. Possession of Licenses/Permits:

‘Contractor warrants the possession of all licenses and/or permits required by the laws and regulations
of the United States, the State of California, and the City to provide the Services. Failure to maintain these licenses
and permits shall constitute a material breach of this Agreement.

E. Adequate Resources:

Contractor agrees that it has secured or shall secure at its own expense all persons, employees and
equipment required to perform the Services required under this Agreement, and that all such Services shall be
performed by Contractor, or under Contractor’s supervision, by persons authorized by law to perform such Services.

F. Admisgion Policy:

Admission policies for the Services shall be in writing and available to the public. Except to the extent
that the Services are to be rendered to a specific population as described in the prograws listed in Section 2 of
Appendix A, such policies must include a provision that clients are accepted for care without discrimination on the

basis of race, color, creed, religion, sex, age, national origin, ancestry, sexual orientation, gender identification,
disability, or AIDS/HIV status,

G. San Francisco Residents Only:

Only San Francisco residents shall be treated under the terms of this Agreement. Exceptions must have
the written approval of the Contract Administrator.

H. Grievance Procedure:

Contractor agrees to establish and maintain a written Client Grievance Procedure which shall include
the following elements as well as others that may be appropriate to the Services: (1) the name ot title of the person
or persons authorized to make a determination regarding the grievance; (2) the oppottunity for the aggrieved party to
discuss the grievance with those who will be making the determination; and (3) the right of a client dissatisfied with
the decision to ask for a review and recommendation from the community advisory board or planning council that
has purview over the aggrieved service. Contractor shall provide a copy of this procedure, and any amendments
thereto, to each client and to the Director of Public Health or his/her designated agent (hereinafter referred to as
"DIRECTOR"). Those clients who do not receive direct Services will be provided a copy of this procedure upon
request.
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L Infection Control, Health and Safety:

(1)  Contractor must have a Bloodborne Pathogen (BBP) Exposure Control plan as defined in the
California Code of Regulations, Title 8, Section 5193, Bloodborne Pathogens
(http://www.dir.ca.gov/title8/5193 htmi), and demonstrate compliance with all requirements including, but
not limited to, exposure determination, training, immunization, use of personal protective equipment and safe
needle devices, maintenance of a sharps injury log, post-exposure medical evaluations, and recordkeeping.

(2)  Contractor must demonstrate personnel policies/procedures for protection of staff and clients
from other communicable diseases prevalent in the population served. Such policies and procedures shall
include, but not be limited to, work practices, personal protective equipment, staff/client Tuberculosis (TB)
surveillance, training, etc.

(3)  Contractor must demonstrate personnel policies/procedures for Tuberculosis (TB) exposure
contro] consistent with the Centers for Disease Control and Prevention (CDC) recommendations for health
care facilities and based on the Francis J. Curry National Tuberculosis Center: Template for Clinic Settings,
as appropriate.

(4)  Contractor is responsible for site conditions, equipment, health and safety of their employees,
and all other persons who work or visit the job site. ,

(5)  Contractor shall assume liability for any and all work-related injuries/illnesses including
infectious exposures such as BBP and TB and demonstrate appropriate policies and procedures for reporting
such events and providing appropriate post-exposute medical management as requlred by State workers'
compensation laws and regulations.

(6)  Contractor shall comply with all applicable Cal-OSHA standards including maintenance of the
OSHA 300 Log of Work-Related Injuries and Illnesses.

"(7)  Contractor assumes responsibility for procuring all medical equipment and supplies for use by
their staff, including safe needle devices, and provides and documents all appropriate training.

(8)  Contractor shall demonstrate compliance with all state and local regulations with regard to
handling and disposing of medical waste.

T, Acknowledgment of Funding:

Contractor agrees to acknowledge the San Francisco Department of Public Health in any printed
material or public announcement describing the San Francisco Department of Public Health-funded Services. Such
documents or announcements shall contain a credit substantially as follows: "This program/service/activity/research
project was funded through the Department of Public Health, City and County of San Francisco."

K. Client Fees and Third Party Revenue:

(1)  Fees required by Federal, state or City laws or regulations to be billed to the client, client’s family,
Medicare or insurance company, shall be determined in accordance with the client’s ability to pay and in
conformance with all applicable laws. Such fees shall approximate actual cost. No additional fees may be
charged to the client or the client’s family for the Services. Inability to pay shall not be the basis for denial of
any Services provided under this Agreement,

(2)  Contractor agrees that revenues or fees received by Contractor related to Services performed and
materials developed or distributed with funding under this Agreement shall be used to increase the gross
program funding such that a greater number of persons may receive Services. Accordingly, these revenues
and fees shall not be deducted by Contractor from its billing to the C1ty, but will be settled during the
provider’s settlement process.

L. NA

M. Patients Rights:
All applicable Patients Rights laws and procedures shall be implemented.
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N.  Under-Utilization Reports:

For any quarter that CONTRACTOR maintains less than ninety percent (90%) of the total agreed upon
units of service for any mode of service hereunder, CONTRACTOR shall immediately notify the Contract
Administrator in writing and shall specify the number of underutilized units of service.

O. Quality Improvement:

CONTRACTOR agrees to develop and implement a Quality Improvement Plan based on internal
standards established by CONTRACTOR applicable to the SERVICES as follows:

(1)  Staff evaluations completed on an annual basis.
(2)  Personnel policies and procedures in place, reviewed and updated annually.
(3) Board Review of Quality ITmprovement Plan.

P. Working Trial Balaﬁce with Year-End Cost Report '

If CONTRACTOR is a Non-Hospital Provider as defined in the State of California Department of
Mental Health Cost Reporting Data Collection Manual, it agrees to submit a working trial balance with the year-end
cost report.

Q.  Harm Reduction

The program has a written internal Harm Reduction Policy that includes the guiding principles per Resolution
# 10-00 810611 of the San Francisco Department of Public Health Commission,

R. Compliance with Community Behavioral Health Setvices Policies and Procedures

In the provision of SERVICES under CBHS contracts, CONTRACTOR shall follow all applicable policies
and procedures established for contractors by CBHS, as applicable, and shall keep itself duly informed of such
policies. Lack of knowledge of such policies and procedures shall not be an allowable reason for noncompliance.

S.  Fire Clearance

Space owned, leased or operated by San Francisco Department of Public Health providers, including
satellite sites, and used by CLIENTS or STAFF shall meet local fire codes. Providers shall undergo of fire safety
inspections at least every three (3) years and documentation of fire safety, or corrections of any deficiencies, shall be
made available to reviewers upon request.”

2. Description of Services )
Detailed description of services are listed below and are attached hereto
Appendix A-1, A-1a: SSI Advocacy Services and Benefits Counseling/ HIV SSI Advocacy Counseling, dated 7/1/14
Appendix A-2: Equal Access to Healthcare Program, dated 7/1/14
Appendix A-3: Benefits Counseling Training Program, dated, 7/1/14
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1. PROGRAM NAME / ADDRESS: §81 Advocacy Benefits Counseling Program/ HIV S| Advocacy Counseling
785 Market Street, 10t Floor
San Francisco, California  94103-2017

Contact Name / Phone: Matthew Bandiera, Administrative Director, (mathewb@positiveresource.org)
Phone: 415-972-0823  Fax; 415-777-1770

2. NATURE OF DOCUMENT: Renewal

CBHS Program Name / Code:  Other Non Medi-Cal Client Support Services / 38H101

3. GOAL STATEMENT

The primary goal of the Benefits Counseling Program of Positive Resource Center through this contract is to represent
eligible clients who are uninsured, underinsured, or &t risk of losing insurance to pursue or maintain SSI/SSDI/CAP! and
corresponding Medi-Cal/Medicare, thus providing them with improved access to healthcare and the financial means to
stabilize their living situation.

4. TARGET POPULATION

Through this contract the program will serve clients of pre-assigned County DPH Mental Health Centers and people living
with HIV/AIDS in San Francisco. For clients of DPH mental health sites, emphasis will be on reaching those with open
episodes in the mental health system. For people living with HIV/AIDS in San Francisco, priority will be given fo those
eligible for disability-benefits that are unable to work. For both populations, targeted clients will include those that have no
income, low or very low incomes as defined by federal poverty standards, people who have time-limited income, and people
receiving County Assistance, CalWORKs or State Disability Insurance. Clients will be either uninsured, underinsured or at
risk of losing public or private health insurance. These populations may include multiple diagnosed people, people who
have been incarcerated, people with documented substance use, people who are homeless, single parents, people of color,
immigrants, women, and the LGBT community.

5. MODALITIES/INTERVENTIONS

Client Populations ‘ vos|{ Uubc
Clients of DPH Mental Health Sites 7,317 475
People Living with HIV/AIDS (PLWHA) 3,507 400
Total 10824 | 875

6. METHODOLOGY

Outreach, Recruitment, Promotion, and Advertisement
Mental Health referrals are made directly to the Benefits Counseling Program by DPH mental health programs that are pre-
approved by DPH and PRC. People living with HIV/AIDS are most often referred by DPH funded public health clinics and
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hospitals, community-based organizations, county agencies and emergency service providers, as well as by individuals fiom
- San Francisco communities. The Managing Legal Director and Supervising Attorneys, in addition to benefits staff who have
specific ianguage proficiency, will provide training and technical assistance to staff of identified DPH County Mental Healith
sites and service providers who work with people living with HIV/AIDS on the mode of referral o the program and the
disability process. PRC has a history of conducting outreach and trainings to physicians, public health staff, muiti-
disciplinary teams and other community-based organizations and clinics, and presents at state-wide and national
conferences on effective SSI advocacy.

Admission, Enroliment and intake

Clients of DPH Mental Health Sites: DPH staff may identify and refer appropnate clients within the target population. After
receiving a designated referral/release form in Spanish, English or Chinese, a PRC benefits staff member may schedule the
client with an intake appointment.

People Living with HIV/AIDS: New clients seeking public disability benefits are screened by the benefits staff for program
eligibility, and if eligible, are scheduled for an intake appointment after being prioritized for the following issues:

¢ clients who have no income or will have no income within the next month;

« clients who are currently on County Adult Assistance Program (GA) and are uninsured / underinsured.

Clients of the Benefits Counseling Program will be asked to sign relevant paperwork that may include an Appointmént of
Representative form, a HIPAA compliant Release of Information form, a copy of PRC's grievance procedure and other
documents necessary within the scope of legal representation.

A case is considered opened once the following criteria are met:

» Aclient has signed an Appointment of Representative form and steps are being taken toward submission of an
application for SSI/SSDI/CAPI benefits or work is being done on the case at the Reconsideration or AL level of
appeal, or

» Representation is being provided to mitigate barriers that impede qualifying for SSI/SSDI benefits or to mitigate
barriers that cause SSI/SSDI eligibility to be terminated. Those barriers include Continuing Disability Reviews.

lf clients are screened as ineligible for SSI, but eligible for Social Security Disability Insurance or Cash Assistance Program
for Immigrants, the Benefits Counseling Program will represent on these issues, as well as facilitate the Medi-Cal application
process with clients who meet non-medical eligibility and who have not already filed.

To maximize Medi-Cal coverage for clients and gain up to 3 months coverage prior to the SSI application’s protected filing -
date — or to secure the earliest possible Medi-Cal application dates for clients who are determined eligible for coverage
under Medi-Cal Expansion or SSDI, but not SSI - Benefits Counseling Program staff will follow the Medi-Cal Expansion
policies and procedures set forth by DPH after a client files an initial SSI application if the client does not already have a
protective filing date for Medi-Cal.

Monthly, Benefits Counseling Program staff will submit a New Client Intake Spreadsheet to the State representative at the
Medi-Cal Office housed within the SF Human Services Agency. This will occur after a claimant has had an intake
appointment and has signed an Appointment of Representative Form. The State representative will inform Benefits
Counseling Program staff if Medi-Cal Expansion forms are required for any client. Medi-Cal Expansion forms will be sent to
the Medi-Cal Office on a monthly basis for all applicable clients that received an intake during that month.

Service Delivery Model
The principal site of service will be at 785 Market Street, 10th Floor in San Francisco. The program site is ADA compliant,
centrally located and easily accessible from MUNI and BART. Office hours are maintained Monday through Friday, from

9:00 AM - 5:00 PM.
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The Benefits Counseling Program will represent clients that

e are at the initial stage of filing for SSI/SSDI/CAP| benefits,
are filing requests for reconsideration of a previous denial of benefits,
are filing requests for hearings in front of an Administrafive Law Judge,
have filed a request for review with the Appeals Council, and/or

have, or are facing benefits cessation at the initial level or above three levels of appeal due to Continuing Disability
Reviews.

Exit Criteria and Process

A client's case is considered active as long as Benefits Counselmg Program staff is working to gaih or maintain benefits for
the client. 'Once a client case is won and all benefits are in effect, Benefits Counseling Program staff advises clients on
future issues that may affect benefits. After this final review, the client's file is closed and the client's record is marked as
closed in the benefits status database.

A client's case will be closed when the SSI/SSDI/CAPI application is awarded, or client becomes ineligible as follows:
» Client nofifies PRC that they have moved out of SF County and the claim is closed.
« Claim is denied and all levels of administrative appeal are exhausted. '
o Client has not worked enough to qualify for Social Security Disability Insurance, but their assets disqualify them for
Supplemental Security income or CAPI.
» Client retums to work eaming above substantial gainful activity for more than six consecutive months during the first
year of alleged disability.

Benefits Counseling Program staff will notify DPH when a case is closed, in accordance with the Closure Sheet. SSA Notice
of Award documents will be submitted minimally to DPH on a bi-weekly basis.

" Program Staffing |

The Benefits Counseling Program has a Managing Legal Director Ieadlng the project, with a team of Supervising Attomeys
and Staff Attomeys representing clients. The Managing Legal Director and Supervising Attomeys hire, train, supervise and
evaluate the work of the staff, conduct file reviews, research changes in disability benefits laws and regulations, help
develop community linkages for the program, present at national conferences and continuing education symposiums, and
prepare written materials for both clients and providers, They also act as benefits advocates and hearings representatives
when needed. Other Benefits Counseling Program staff includes a Quality Assurance Manager and Legal Assistants.
Administrative staff assigned to the contract includes Executive Director, Administrative Director, Front Office Coordinator, IT
Manager and Finance Assistant.

e ® o o

The Benefits Counseling staff has developed particular expertise working with dual, triple and quadruple diagnosed clients.
Staff has extensive expertise in obtaining benefits for disabled clients who also have substance use and/or mental health
issues and practices client-centered and harm reduction SSI advocacy. PRC has made it a priority for the agency to remain
culturally and linguistically competent in order fo ensure that monolingual clients have full access to services. Eight of our
Benefits Counseling staff are bicultural and bilingual and provide in-house legal serwces in Spanish, Cantonese,
Vietnamese, and Tagalog.

7. OBJECTIVES AND MEASUREMENTS

All objectives, and descriptions of how objectives will be measured are contained in the CBHS document entitled
Performance Objectives FY 14-15.
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8. CONTINUOUS QUALITY IMPROVEMENT

The Benefits Counseling Program abides by the standards of care for services as described in Making the Connection:
Standards of Care for Client-Centered Services. The Managing Legal Director trains all new staff at hire using the Benefits
Counseling Policy and Procedures Manual which is available on the shared network for ongoing review. Any changes are
discussed at Team Meetings. The Managing Legal Director and Supervising Attomeys ensure that staff follows pollcles and
procedures during weekly Supervision Meetings to assure the provision of service delivery.

In order to document progress of client cases, files are created for new clients after an intake with an advocate is completed.
File contents are organized into four sections to ensure uniformity: contact logs, administrative paperwork, correspondence,
and medical records. The Managing Legal Director and/or Supervising Attomeys review client files as part of weekly
supervision meetings when cases are discussed o ensure uniformity, proper organization of data, completion of required
forms, progress toward achievement of the benefits plan and evidence of proper follow-up. Indicators for reviewing files
include the completion of relevant administrative forms, including an initial or current registration on ARIES, a copy of the
Grievance, ADA and Language Access Policies and Procedures, current and up-to-date contact logs, HIPAA compliant
releases of information, DPH Notice of HIPAA Privacy Policy, a review of all eligible benefits, a plan to achieve benefits, a
Representative form for Social Security, an attorney retainer agreement, relevant correspondence and medical records.
During weekly Team Meetings and Case Conferences, advocates bring new intake files, give a brief case synopsis and pass
the file around to the team. This further ensures that new client files are in order and appropriate action plans are created.

A Benefits Counseling Database is maintained which documents all clients enrolled and served, including relevant statistical
information. When a benefits claim is initiated, information is entered into the Database in order fo efficiently track the
progress of the claim and create an additional leve! of quality assurance. The Database fracks filing dates, appeal
deadlines, level of appeal, onset date of disability and relevant notes. All active claims/issues are marked as “Active” on the
database. When cases are resolved, the award information is entered into the database, including the date of the award,
amount obtained and retroactive amount. The Quality Assurance Mariager is responsible for monitoring the Database,
fracking claims, procuring and submitting documentation, reporting outcomes through spreadsheet development, ensuring
that files are properly closed out and maintaining efficient and effective protocol to ensure compliance with contract
objectives and legal duties.

Applicable DPH Privacy Policies are integrated into the program's adopted, approved and implemented policies and
procedures. All required documentation for auditing is maintained and up-to-date, and all record-keeping complies with the
timeline required by DPH and is submitted as follows:

Type of Documentation / information Timelines / Due Dates
I.  SSI/SSDI Medi-Cal Expansion Forms and/or I. By the end of each month for all applicable clients that
SSI/SSDI Caver Letfers to Medi-Cal Office as received an intake during that month
* requested by State representative
II. Closure Sheets to Medi-Cal Office iI. Monthly, as received and processed
Hl. SSA Award Letters to Medi-Cal Office I1l. Monthly, as received and processed
IV, Contract Documents (App A and App B) to IV. Will comply with SFDPH deadlines
SFDPH Contract Development and Technical
Assistance (CDTA) Unit
V. DPH Declaration of Compliance and Required V. As specified by the SFDPH Business Office Contract
Reports Compliance (BOCC) Unit.
VI. DPH Contract Performance Tracking Report: VI. Will comply with SFDPH System of Care and BOCC
A.  Monitoring Protocol Response requirements for reporting as requested
B.  Client Demographics
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Although the Benefits Counseling Program is not funded with Ryan White doliars, PRC collects and submits unduplicated
clientand services data through the DPH HIV Client and Setvices Database for the Ryan White eligible HIV/AIDS clients
served through DPH funds. PRC complies with HIV Health Services (HHS) policles and procedures for collecting and
maintaining timely, complete and accurate unduplicated client and setvice information in the Database. New client
registration data is entered within 48 hours or two working days after data is collected. Service data for the preceding
month, including units of service, is entered by the 15th working day of each month. The deliverables are consistent with the
information that is submitied to the appropriate DPH Budget and Finance section on the "Monthly Statements of
Deliverables and Invoice.”

Continuous staff training through continuing legal education, in-services and attendance at community workshops ensures
program staff is aware of the latest information and tools for effectively advocating on behalf of clients. The Agency's

cultural and linguistic competency will continue to improve through sending staff to trainings covenng cultural competency
issues relevant to underserved communities, hosting in-serviee presentations by agencies serving specific populations,
providing outreach fo agencies that serve targeted clients, and attending City sponsored cultural competency trainings
whenever available. Benefits Counseling Program staff conduct cross training during weekly team meetings in areas which -
individuals have developed particular expertise.

Client Satisfaction Surveys are mechanisms used for identifying areas for quality improvement. Clients receive a Client
Satisfaction Survey by mail four months after intake. In addition, surveys are displayed in each staff's office for clients to pick
up, complete and anonymously drop in a box in the lobby. The survey tracks satisfaction with overall services, courtesy,
accuracy and helpfulness of information, confidentiality, and cultural compétency, and also gives clients an opportunity to
submit written comments and suggest changes they would like to see. We particularly invite clients fo give us feedback on
areas where they feel we could improve. The Front Office Coordinator collects and tallies all completed surveys on a
monthly basis for submission fo the Managing Legal Director. Results of the surveys are analyzed by the Managing Legal
Director and discussed with the Executive Director. The Managing Legal Director shares pertinent information gathered
from the client satisfaction surveys as needed at weekly team meetings in order to continue to deliver state-of-the-art
benefits advocacy.

The Managing Legal Director or Supervisors evaluate the performance of Program staff that they supervise after the
completion of an initial 90-day probationary period and annually thereafter and record the findings of these evaluations in
confidential personnel folders maintained for each staff member. The Executive Director reviews all performance
evaluations before they are finalized.

Results of all quality improvement activities are discussed with Benefits Counseling Program staff at team meetings and
case conferences to determine any program changes that could improve client services. The Executive Director and
Managing Legal Director meet on a twice monthly basis to discuss program protocols, the need for any changes based upon
client and provider feedback or staff recommendations, or possible program design or methodology changes needed to
meet program objectives. The Managing Legal Director submits a written report to the Board of Directors prior to Board
meetings summarizing advocacy results, programmatic changes and progress towards outcome and process objectives.
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1. PROGRAM NAME / ADDRESS:  Equal Access to Healthcare Program
" 785 Market Street, 10t Floor
San Francisco, Califomia 94103-2017

Contact Name / Phone: Matthew Bandiera, Administrative Director, (mathewb@positiveresource.org)
Phone: 415-972-0823  Fax: 415-777-1770

2. NATURE OF DOCUMENT: Renewal

3. GOAL STATEMENT

The goal of the Equal Access to Healthcare Program is to address the incomplete information and systemic barriers clients
living with HIV/AIDS experience in accessing healthcare through the Affordable Care Act.

4. TARGET POPULATION

The primary target populations wili be DPH clients living with HIV/AIDS in San Francisco and the DPH Eligibility Workers
who provide enroliment advice fo these clients. Secondarily, the contract may also serve CARE eligible clients fiving in San
Francisco who are not connected to the DPH system. HIV Health Services funding wili not be used for services reimbursed
by any other source of funding.

5. MODALITIES / INTERVENTIONS / UNITS OF SERVICE (UOS/UDC)
The billable UOS are defined as weeks of service.

Unit of Service Description Uuos upc
07/01/14 -06/30/15 EAHP Client Intake Hours - GF v 192 48
07101/14 -06/30/15 EAHP Client Consult Hours — GF 20 40
09/01/14 -02/28/15 EAHP Client Consulf Hours - RWPA 82 165
Total UOS and UDC 294 253

6. METHODOLOGY

PRC staff will provide outreach & educational trammgs to San Francisco clinics and community based organizations who
serve clients living with HIV/AIDS. .

PRC staff will foster relationships with enrolling entmes such as Covered California and Medi-Cal in order to advance the
EAHP agenda,

PRC will offer a staffed computer lab for San Francisco residents living with HIV/AIDS from December 1, 2014 through
February 15, 2015, Monday - Friday, 9:15 am to noon (excluding holiday periods), to provide technical assistance with ACA
Open Enroliment and healthcare access consultations.
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PRC staff will provide consultation to clients living with HIV/AIDS on issues related to healthcare access, eligibility for
Modified Adjusted Gross Income (MAGI) MediCal and private health insurance through Covered California, pharmacy and
formulary issues and interactions among different systems of benefits — as documented by a spreadsheet log summarizing
the nature of the assist and tracking time spent.

PRC Attorneys will provide counseling, advocacy and direct legal assistance and representation on issues related to access
to healthcare such as MediCal managed care medical exemption and HIV Continuity of Care protection — as documented by
complete intake paperwork and case file, and entered into ARIES.

PRC staff will provide an expertise line to answer questions from DPH Eligibility Workers who provide enroliment advice fo
clients living with HIV/AIDS.

PRC will monitor and analyze emerging issues that SF clients living with HIV/AIDS may be having with ACA enrollment and
transitions and report to DPH.

Program Staffing :

The Managing Legal Director wﬂl oversee the overall project. A PRC Supervising Attorney will supervise program staff,
perform legal research and monitor and analyze data. Staff Attorneys and a Bilingual Advocate will provide consultations,
advocacy and counseling fo clients and DPH Eligibility Workers. A Computer Lab Attendant will provide technical
assistance with ACA Open Enrollment. Legal Assistants will provide support to project staff. The Executive Director wil
participate on the project implementation team and lead the marketing efforts. Administrative staff assigned to the contract
includes Administrative Director, IT Manager and Finance Assistant.

HIV Health Services Database

PRC collects and submits unduplicated client and services data through the DPH HIV Client and Services Database. This is
applicable for all Ryan White eligible clients receiving services paid with any HHS source of funding. PRC complies with
HHS policies and procedures for collecting and maintaining timely, complete and accurate UDC and UOS service
information in the Database. Service data for the preceding month, including UOS is entered by the 15th working day of
each month. The deliverables are consistent with the information that is submitted fo the appropriate DPH Budget and
Finance section on the Monthly Statements of Deliverables and Invoice form. If these HHS standards for quality and
timeliness of data entry are not followed payments may be delayed until the data has been entered and updated.

7. OBJECTIVES AND MEASUREMENTS

Process Objectives
1. Provide eight (8) Outreach & Training sessions for San Francisco HIV clinics and community based
organizations.

2. Offer a staffed computer lab 2.75 hours per day for forty-five days (total of 124 hours) to provide clients enrolling
for ACA insurance during Open Enrollment with technical assistance and healthcare access consultations.

3. Provide consultations on issues related to healthcare access to two hundred and five (205) clients living with
HIV/AIDS and DPH Eligibility Workers who provide enrollment advice to these clients ~ as documented by a
spreadsheet log summarizing the nature of the assist and tracking time spent.

4. Provide counseling, advocacy and direct legal assistance and representation to forty eight (48) clients living with
HIV/AIDS - as documenited by complete intake paperwork and case file, and entered into ARIES.

5. Submit a year-end report analyzing emerging and longstanding healthcare access issues for people living with
HIV/AIDS in light of the Affordable Care Act, and annual outcomes of the Equal Access to Healthcare Program,
by July 31, 2015,

Page 2 of 3



Positive Resource Center
Appendix A-2
7/1/14

8. CONTINUOUS QUALITY IMPROVEMENT

The project implementation team, comprised of the Executive Director, Managing Legal Director.and Supervising Attarney,
will meet on a weekly basis to ensure that the project start-up is on track and discuss project design, protocols or
methodology changes needed to meet outcome objectives. The Managing Legal Director will submit a written report to the
Board of Directors prior to Board meetings summarizing project results and progress towards outcome objectives.

HIPAA Compliance
Item #2a: DPH Privacy Policy is integrated in the program's governing pohc:es and procedures regarding patient privacy

and confidentiality. As Measured by: Evidence that the policy and procedures abide by the rules outlined in the DPH Privacy
Policy and have been adopted, approved and implemented.

Item #2b: Al staff that handles patient health information are trained (including new hires), and annually updated in the

program's privacy/confidentiality policies and procedures. As Measured by: Documentation exists demonstrating that
individuals were trained.

ltem#2c: A Privacy Notice that meets the requirements of the Federal Privacy Rule (HIPAA) is written and provided to all
patients/clients served in their threshold and other languages. If document is not available in patient/client relevant
language, verbal translation is provided. As Measured by: Evidence in patient/client chart or electronic file that patient was
"noticed.” (Examples in English, Cantonese, Vietnamese, Tagalog, Spanish, and Russian are provided.)

Item #2d: A Summary of the above Privacy Notice is posted and visible in registration and common areas of treatment
facility. As Measured by: Presence and visibility of posting in said areas. (Examples in English, Cantonese, Vietnamese,
Tagalog, Spanish, and Russian are provided.)

item #2e: Each disclosure of patient/client health information for purposes other than treatment, payment, or operations is -
documented. As Measured by: Documentation exists,

Item#2f: Authorization for disclosure of patient/client health information is obtained prior to release (1) to providers outside
the DPH Safety Net or (2) from a substance abuse program. As Measured by: An authorization form that meets the
requirements of the Federal Privacy Rule (HIPAA) is signed and in patient's/client's chartffile.”
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1. PROGRAM NAME / ADDRESS: Benefits Counseling Training Program
785 Market Street, 10 Floor
San Francisco, California  94103-2017

Contact Name / Phone; Matthew Bandiera, Administrative Director,
mathewb@positiveresource.org
Phone: 415-972-0823 Fax: 415-777-1770

2, NATURE OF DOCUMENT: Renewal

3. GOAL STATEMENT

The goal of the Medical Benefits Counseling Training Project is o perform seven partial-day provider trainings and
community information sessions related to National Health Care Reform at the federal, state, and local health policy levels
with up-to-date information about available publlc and private benefits, eligibility criteria and targeted resources for older
people living with HIV/AIDS.

4, TARGET POPULATION

The target population for provider trainings will be San Francisco community clinics, City employees and other community-
based service providers who deliver services fo low-income San Franciscans living with HIV/AIDS. The target population for
community information sessions will be low-income San Franciscans living with HIV/AIDS. Ryan White funds will be used
only for services that are not reimbursed by any other source of funding.

5. MODALITIES / INTERVENTIONS / UNITS OF SERVICE (UOS)

The services to be provided include the development and implementation of seven training sessions. The billable UOS are
defined as seven UOS of Training {one UOS per each partial-day training session).

Ryan White Fiscal Year Unit of Service Description | Uuos- ' ubc ‘
09/01/14 — 02/28/15 (6 mos) | Training Implementation 7
Total UOS 7

Page 1 of 3



Positive Resouirce Center |
Appendix A-3
7/1/14

6. METHODOLOGY

Service Delivery Model Training Content '
¢  Healthcare Reform (The Affordable Care Act)
HIV and Aging Update
Office of AIDS Pre-existing Condition Insurance Plan (OA-PCIP)
Medicaid/Cal Expansion
Medicare
SSI/SSDI
Ryan White/ADAP
Insurance Exchanges
Public vs. Private Insurance - eligibility
Cash Assistance Program for Immigrants (CAPI)
Office of AIDS — HIPP (formerly CARE- HIPP)
Accessing Healthcare
Return to Work Rules for Social Security
Private Long Term Disability Policies
Effects of the repeal of DOMA and the implementation.of ACA

2 & & @ 5 @ * & ¢ & o & o 0

‘Program Staffing

The Benefits Counseling Program Managing Legal Director will lead the project, perform necessary legal research, develop
the training curriculum, present the trainings and provide technical consultations with service providers. A PRC Supervising
Attorney will assist with legal research and development of training curriculum. The Senior Legal Assistant/Training
Coordinator will be responsible for training logistics. Contracted training pariners will perform research and design
curriculum in designated areas of expertise. The Executive Director will be responsiblé for identifying and coordinating
appropriate fraining partners and serving as liaison with Department of Public Health and CARE Council. Admmlstratlve
staff assigned to the contract includes Deputy Director, IT Manager and Finance Manager.

HIV Health Services Database '

PRC collects and submits unduplicated client and services data through the DPH HIV Client and Services Database. This is
applicable for all Ryan White eligible clients receiving services paid with any HHS source of funding. PRC complies with
HHS policies and procedures for collecting and maintaining timely, complete and accurate UDC and UOS service
information in the Database. Service data for the preceding month, including UOS is entered by the 15th working day of
each month. The deliverables are consistent with the information that is submitted to the appropriate DPH Budgetand
Finance section on the Monthly Statements of Deliverables and Invoice form. If these HHS standards for quality and
timeliness of data entry are not followed payments may be delayed until the data has been entered and updated.

7. OBJECTIVES AND MEASUREMENTS
Oufcome Objectives

1. Provide seven partial-day trainings to employees of San Francisco community clinics, City employees, other
community-based service providers and low-income San Franciscans living with HIV/AIDS.

2. Distribute evaluation questionnaires o all training participants. At least 85% of participants will respond that the
training increased their knowledge of healthcare reform, available public and private benefits, eligibility criteria and
targeted resources for older people living with HIV/AIDS, as measured by answering questions either “very
satisfied” or “satisfied.”
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8. CONTINUOUS QUALITY IMPROVEMENT

Evaluation questionnaires will be the main mechanism used for identifying areas for quality improvement. Al training
participants will receive an evaluation questionnaire af the end of each training session. The questionnaire will track
participants’ satisfaction that the training increased their knowledge of healthcare reform, available public and private
benefits, efigibility criteria and targeted resources for older people living with HIV/AIDS, and will also give participants an
opportunity to submit written comments and suggest changes they would fike to see. The Training Coordinator will collect
and tally all completed questionnaires and submit the results to the Managing Legal Director. Results of the questionnaires
will be analyzed by the Managing Legal Director and discussed with the Executive Director. The Managing Legal Director
will share the results with our training partners at Medical Benefits Counseling planning meetings and discuss implementing
any changes necessary in order fo continue to deliver state-of-the-art trainings.

HIPAA Compliance

ltem #2a: DPH Privacy Policy is integrated in the program's goveming policies and procedures regarding patient privacy
and confidentiality. As Measured by: Evidence that the policy and procedures ablde by the rules outlined in the DPH Privacy
Policy and have been adopted approved and implemented.

ltem #2b: Al staff that handles patient health information are trained (including new hires), and annually updated in the

program's privacy/confidentiality policies and procedures. As Measured by: Documentation exists demonstrating that
individuals were trained.

ltem#2c: A Privacy Notice that meets the requirements of the Federal Privacy Rule (HIPAA) is written and provided to all

- patients/clients served in their threshold and other languages. If document is not available in patient/client relevant
language, verbal translation is provided. As Measured by: Evidence in patient/client chart or electronic file that patient was
"noticed.” (Examples in English, Cantonese, Vietnamese, Tagalog, Spanish, and Russian are provided.):

ltem #2d: A Summary of the above anacy Notice is posted and visible in registration and common areas of treatment

facility. As Measured by: Presence and visibility of posting in said areas, (Examples in Enghsh Cantonese, Vietnamese,
Tagalog, Spanish, and Russian are provided.)

ltem #2e: Each disclosure of patient/client health information for purposes other than treatment, payment, or operations is
documented. As Measured by: Documentation exists,

Item #2f, Authorization for disclosure of patient/client health information is obtained prior to release (1) to providers outside
the DPH Safety Net or (2) from a substance abuse program. As Measured by: An authorization form that meets the
requirements of the Federal Privacy Rule (HIPAA) is signed and in patient's/client's chartffile."
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Calculation of Charges

1. Method of Payment

A. Invoices furnished by CONTRACTOR under this Agreement must be in a form acceptable (o the
Contract Administrator and the CONTROLLER and must include the Contract Progress Payment Authorization
number or Contract Purchase Number, All amounts paid by CITY to CONTRACTOR shall be subject to audit by
CITY. The CITY shall make monthly payments as described below. Such payments shall not exceed those
amounts stated in and shall be in accordance with the prov1s1ons of Section 5, COMPENSATION, of this
Agreement.

Compensation for all SERVICES provided by CONTRACTOR shall be paid in the following manner. For the
purposes of this Section, “General Fund” shall mean all those funds which are not Work Order or Grant funds.
“General Fund Appendices” shall mean all those appendices which include General Fund monies.

(1)  Fee For Service (Monthly Reimbursement by Certified Units at Budgeted Unit Rates)

CONTRACTOR shall submit monthly invoices in the format attached, Appendix F, and in a form
acceptable to the Contract Administrator, by the fifteenth (15%) calendar day of each month, based upon the
number of units of service that were delivered in the preceding month, All deliverables associated with the
SERVICES defined in Appendix A times the unit rate as shown in the appendices cited in this paragraph shall
be reported on the invoice(s) each month, All charges incurred under this Agreement shall be due and
payable only after SERVICES have been rendered and in no case in advance of such SERVICES.

(2)  Cost Reimbursement (Monthly Reimbursement for Actual Expenditures within Budget):

CONTRACTOR shall submit monthly invoices in the format attached, Appendix ¥, and in a form
acceptable to the Contract Administrator, by the-fifteenth (15™) calendar day of each month for
reimbursement of the actual costs for SERVICES of the preceding month. All costs associated with the
SERVICES shall be reported on the invoice each month. All costs incurred under this Agreement shall be
due and payable only after SERVICES have been rendered and in no case in advance of such SERVICES.

B.  Final Closing Invoice
(1)  Fee For Service Reimbursement:

A final closing invoice, clearly marked “FINAL,” shall be submitted no later than forty-five (45)
calendar days following the closing date of each fiscal year of the Agreement, and shall include only those
SERVICES rendered during the referenced period of performance. If SERVICES are not invoiced during thlS
period, all unexpended funding set aside for this Agreement will revert to CITY. CITY’S final
reimbursement to the CONTRACTOR at the close of the Agreement period shall be adjusted to conform to
actual units certified multiplied by the unit rates identified in Appendix B attached hereto, and shall not
exceed the total amount authorized and certified for this Agreement.

(2) Cost Reimbursement;

A final closing invoice, clearly marked “FINAL,” shall be submitted no later than forty-five (45)
calendar days following the closing date of each fiscal year of the Agreement, and shall include only those
costs incurred during the referenced period of performance. If costs are not invoiced during this period, all
unexpended funding set aside for this Agreemernit will revert to CITY..

C.  Payment shall be made by the CITY to CONTRACTOR at the address spec1ﬁed in the section
entitled “Notices to Patties.”

D.  Upon the effective date of this Agreement, contingent upon prior approval by the CITY'S
Department of Public Health of an invoice or claim submitted by Contractor, and of each year's revised
Appendix A (Description of Services) and each year's revised Appendix B (Program Budget and Cost Reporting
Data Collection Form), and within each fiscal yeat, the CITY agrees to make an initial payment to CONTRACTOR
not to exceed twenty-five per cent (25%) of the General Fund portion of the CONTRACTOR’S allocation for the
applicable fiscal year. "

1/3




Positive Resource Center
Appendix B
7/1/14

CONTRACTOR agrees that within that fiscal year, this initial payment shall be recovered by the CITY
through a reduction to monthly payments to CONTRACTOR during the period of October 1 through March 31 of
the applicable fiscal year, unless and until CONTRACTOR chooses to return to the CITY all or part of the initial
payment for that fiscal year. The amount of the initial payment recovered each month shall be calculated by
dividing the total inifial payment for the fiscal year by the total number of months for recovery. Any termination of
this Agreement, whether for cause or for convenience, will result in the total outstanding amount of the initial
payment for that fiscal year being due and payable to the CITY within thlrty (30) calendar days following written
notice of termination from the CITY.

2, Program Budgets and Final Inveice
A. Program Budget is listed below and is attached hereto.
Appendices B-a/ B-1/ B-1a/ B-2/B-3 SSI Advocacy Services and Benefits Counseling, dated 71/114
B. COMPENSATION

Compensation shall be made in monthly payments on or before the 30" day after the DIRECTOR, in his or
her sole discretion, has approved the invoice submitted by CONTRACTOR. The breakdown of costs and sources of
revenue associated with this Agreement appears in Appendix B, Cost Reporting/Data Collection (CR/DC) and
Program Budget, attached hereto and incorporated by reference as though fully set forth herein. The maximum
dollar obligation of the CITY under the terms of this Agreement shall not exceed Seven Million Seven Hundred
Fourteen Thousand Four Hundred Sixty Seven Dollars ($7,714,467) for the period of October 1, 2013 through
June 30, 2017.

CONTRACTOR understands that, of this maximum dollar obligation, $ 513,195 isincluded asa contmgcncy
amount and is neither to be used in Appendix B, Budget, or available to CONTRACTOR without a modification to
this Agreement executed in the same manner as this Agreement or a revision to Appendix B, Budget, which has
been approved by the Director of Health. CONTRACTOR further understands that no payment of any portion of
this contingency amount will be made unless and until such modification or budget revision has been fully approved
and executed in accordance with applicable CITY and Department of Public Health laws, regulations and
policies/procedures and certification as to the availability of funds by the Controller. CONTRACTOR agrees to
fully comply with these laws, regulations, and policies/procedures.

)] For each fiscal year of the term of this Agreement, CONTRACTOR shall submit for approval
of the CITY"s Department of Public Health a revised Appendix A, Description of Services, and a revised Appendix
B, Program Budget and Cost Reporting Data Collection form, based on the CITY's allocation of funding for
SERVICES for the appropriate fiscal year. CONTRACTOR shall create these Appendices in compliance with the

" instructions of the Department of Public Health. These Appendices shall apply only to the fiscal year for which they
were created. These Appendices shall become part of this Agreement only upon approval by the CITY.

(2) CONTRACTOR understands that, of the maximum dollar obligation stated above, the total
amount to be used in Appendix B, Budget and available to CONTRACTOR for the entire term of the contract is as
follows, not withstanding that for each fiscal year, the amount to be used in Appendix B, Budget and available to
CONTRACTOR for that fiscal year shall conform with the Appendix A, Description of Services, and a Appendix B,
Program Budget and Cost Reporting Data Collection form, as approved by the CITY's Department of Public Health
based on the CITY's allocation of funding for SERVICES for that fiscal year.

13-14 Prev. Encumb. $1,362,342
14-15 Prev. Encumb. $1,946,310
15-16 To Be Encumb. $1,946,310
16-17 To Be Encumb. $1,946,310

total  $7,201,272

contingency

$513,195
Grand . 214,467

Total
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(3) CONTRACTOR understands that the CITY may need to adjust sources of revenue and agrees
that these needed adjustments will become part of this Agreement by written modification to CONTRACTOR. In
evenl that such reimbursement is terminated or reduced, this Agreement shall be terminated or proportionately
reduced accordingly. In no event will CONTRACTOR be entitled to compensation in excess of these amounts for
these periods without there first being a modification of the Agreement or a revision to Appendix B, Budget, as
provided for in this section of this Agreement.

C. CONTRACTOR agrees to comply with its Budget as shown in Appendix B in the provision of
SERVICES. Changes to the budget that do not increase or reduce the maximum dollar obligation of the CITY are
subject to the provisions of the Department of Public Health Policy/Procedure Regarding Contract Budget Changes.
CONTRACTOR agrees to comply fully with that policy/procedure.

D. No costs or charges shall be incurred under this Agreement nor shall any payments become due to
CONTRACTOR until reports, SERVICES, or both, required under this Agreement are received from
CONTRACTOR and approved by the DIRECTOR as being in accordance with this Agreement. CITY may
withhold payment to CONTRACTOR in any instance in which CONTRACTOR has failed or refused to satisfy any
material obligation provided for under this Agreement.

E. In no event shall the CITY be liable for interest or late charges for any late payments.

F. CONTRACTOR understands and agrees that should the CITY”*S maximum dollar obligation under this
Agreement include State or Federal Medi-Cal revenues, CONTRACTOR shall expend such revenues in the
provision of SERVICES to Medi-Cal eligible clients in accordance with CITY, State, and Federal Medi-Cal
regulations. Should CONTRACTOR fail to expend budgeted Medi-Cal revenues herein, the CITY’S maximum
dollar obligation to CONTRACTOR shall be proportionally reduced in the amount of such unexpended revenues. In
no event shall State/Federal Medi-Cal revenues be used for clients who do not qualify for Medi-Cal reimbursement.
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DPH 1: Department of Public Health Contract Budget Summary

Appendix Ba, Page 1

DHCS Legal Entity Number (MH):{01695 Prepared by Matthew Bandiera/415.972.0823
DHCS Legal Entity Name (MH): | Positive Resource Center (PRC) FY 2014-151
. Summary
Contract Appendix Number: B-1 B-1a B-2 e
MH SSi Advocacy HIV SSI Advocacy Benefits Equal Access to
Appendix A/Program Name:{  Benefits Counseling Counseling Healthcare Program
Provider Number 38H1 38H1 38H1 L
Prograni Code(s) 38H101 N/A - HIV Hith Sves N/A - HIV Hith Sves TOTAL
FUNDING TERM:|  07/01/14 - 06/30/15 07/01/14 - 06/30/115 07/01114 - 6/30/15 07/01/14 - 06/30/15

1,305,696

Salaries & Employee Benefits:| $ 855,277 | § 314,066 | $ 336,353 | §
Operating Expenses:| $ 171,268 | $ 82,086 | % 192,903 | § 446,257
Subtotal Direct Expenses: $ _ A 826,545 | § 396,152 | $ 529,256 | § 1,751,953
Indirect Expenses: $ 99,186 | $ 475381 % 47633 | $ 194,357
Indirect %: 12% 12% 9% 1%
TOTAL FUNDING USES $ 9257311 % 443,690  $ 576,889 | $ 1,946,310
i S Fringe Benefits Rate 24%

TOTAL CBHS MENTAL HLTH FUND SOURCES

MH WORK ORDER - Human Services Agency 912,050 | $ -5 -1$ 912,050
[County General Fund WO - CODB 13,681 | $ -1$ -1$ 13,681
925,731 | % - -1$ 925,731

6,638

TOTAL DPH FUND SOURCES

o S kB i

TOTAL FUND SOURCES (DPH AND NON-DPH)

$ . 443,690

County HHS GF $ -1 6,638 % -1$

AIDS - COUNTY HHS GF $ -1% . 437,052 % 285,399 | $ 722,451

FED HHS Ry White Part A-PD13 CFDA#93.914  |$ -1% -1% 291,490 | § 291,490

TOTAL OTHER DPH-COMM PROG FUND SOURCES | $ -1$ 443,690 | § 576,889 | $ 1,020,579
$ $ 443690 $ 576,889 | $ 1,946,310

576,889

o

1,946,310
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DPH 2: Department of Public Heath Cost Reporting/Data Collection (CRDC)
DHCS Legal Entity Name (MH): Positive Resource Center (Non Avatar User)

Provider Name: S$SI Advocacy / Benefits Counseling Program FY 201415
J_Provider NuLmber: 38H1 _ _
Appendix Number (Narrative / Budget) A-1/B1 A-/B1a
' ' $SI Advocacy SSI Advocacy
Program Name: Benefits Counseling Benefits Counseling
Program Code 38H101 N/A
Mode/SFC (MH) 60/78 N/A L
Service Description:| Other Non M-Cal Clt Support HIV Benefits Counseling TOTAL
FUNDING TERM: 07/01/14 - 06/30/15 07/0114 - 06/30/15 07/01/14 - 06/30/15
Salaries & Employee Benefits:| $ 655,277 | $ 314,066 | $ 969,343
Operating Expenses:| $ 171,268 | $ 82,086 | $ 253,354
Subtotal Direct Expenses: | $ 826,545 | $ 396,152 | § 1,222,697
Indirect Expenses:| $ 99,186 | § 47,538 | § 146,724
$ 925731 | 3 $ 1,369,421

TOTAL FUNDING USES:

EALTATUNDIN : index Code/Proj Detail E
ER - Human Services Agency] HMHM HAPPRC WO . 912,050
County General Fund WO - CODB HMHMCC 730515 $ $ 13,681
TOTAL CBHS MENTAL HEALTH FUNDING SOURCES - $ - $ 925,731 ' ‘-
GYMER HEHREMM PREG FUND SOURSES . Index Code/Proj Detall ; W i i ol
AIDS-COUNTY HHS GF HCHIVHSVCS WO $ 437,052 | $ 437,052
AIDS-COUNTY HHS GF HCHIVHSVCS GF $ 6638 | $ 6,638
TOTAL OTHER DPH-COMMUNITY PROGRAMS FUNDING SOURCES _ $ 443,690 | $ 443,690
TOTAL DPH FUNDING SOURCES| $ 925,731 | $ 443,690 | $ 1,369,421
TOTAL FUNDING SOURCES (DPH AND NON-DPH) $ _ 925731 | $ 443,690 | § 1,369,421
Fee-For-Service (FFS): FFS o FFS FFS
DPH Units of Service: - 1,317 3,507 10,824
Unit Type: Hours Hours Hours
Cost Per Unit - DPH Rate (DPH FUNDING SOURCES Only) $126.52 $126.52 $126.52
r Unit - Contract Rate (DPH & Non-DPH FUNDING SOURCES):| - $126.52 $126.52 $126.52

Unduplicated Clients (UDC): 475 400 875
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DPH-3: Salaries & Bensfits Detalil
Program Code: 38H101
Program Name: PRC S8 Advocacy / Benefits Counseling
1 1a
TOTAL MH Work Order HSA HIV Work Order HSA
HMHMHAPPRCWO HCHIVHSVCSWO
7/01114 - 06/30/15 7101114 - 06/30/15 7/01/14 - 06/30/15

Position Title FTE Salarles FTE Salaries FTE Salaries
Managing Legal Director 0258 24,365 017 1% 16,471 0.08 | $ 7,894
Supervising Attomeys 1721$ 119,749 116 | $ 80,951 | 0.56 | $ 38,798
Attomeys | 648 | $ 373,329 438 1% 252,371 2401 % 120,958
Quality Assurance Manager/Sr Bilingual Benefits Advocate 0.81|$ - 58,139 055 (% 39,302 0269 18,837
Legal Assistants . 268($ 126,780 181 $ 86,704 0878 41,076
Front Office Coordinator 0.65]$ 30,713 04413 20,762 0211]$% 9,951
Data Entry Coordinator 050 |% 35,882 034|$ 24,256 016 |3 11,67
\* P
Totals: 13001 § 768,957 885|% 519,817 424 1% 249,140
Employee Fringe Benefits: 26%] $ 200,386 26%] $ 135,460 26%)| $ 64,926
TOTAL SALARIES & BENEFITS ' $ 969,343 $ 655,277 s 314,066
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FY 1415 CBHS BUDGET DOCUMENTS
DPH 4: Operating Expenses Detail

Program Code: 38H101
Program Name: 88l Advocacy / Benefits Counseling

Appendix B-1 and 1a, Page 3

1a
o 194 |
7101/14 - 06/30/15 7101114 - 0630115 7/01/14 - 06/30115
Occupancy:
‘ Rental of Property| $ 197,502 $ 133,511 | § 63,991
Utilities(telephone, electricity, water, gas)| $ 3,958. K] 2676 % 1,282
Materials & Supplies: 5 .
Office Supplies| $ 8,368 $ 5657 | % 2,711
Printing| $ 5,205 $ 35191% 1,686
General Operating: : $ -
Training/Staff Development| $ 10,000 $ 6,760 [ $ 3,240
Insurance| $ 12,189 $ 82401 % 3,949
Professional License| $ 3,420 $ 2312 § 1,108
Equipment Lease & Maintenance| $ 11,712 $ 7917'| 8§ 3,795
Other: $ -
Interpreters| $ 1,000 $ 676 | $ 324
s - :
TOTAL OPERATING EXPENSE $ 253,354 $ 171,268 | $ 82,086







Contractor Name Positive Resource Center $S| Advocacy / Benefits Counseling

FY 14-15 CBHS BUDGET DOCUMENTS:

App B-1 (MH) and App B-1a (HHS): INDIRECT DETAIL

Appendix B-1 and 1a, Page 4

1. SALARIES & BENEFITS

Posltlon Title FTE Salarles
Executive Director 018 | $ 27,535
Administrative Director 050 | % 22,500
Information Technology Manager 00518 3,588
Finance Assistant 05019 46,425
Total Indirect Salaries 123 | $ . 100,048
EMPLOYEE FRINGE BENEFITS 25%] $ 25,012
TOTAL INDIRECT SALARIES & BENEFITS $ 125,060
2. OPERATING COSTS

[Expenditure Category Amount

Rental of Property $ 18,578

Utilities(Elec, Water, Gas, Phone, Sca\)enge $ 363

Office Supplies, Postage $ 626

Printing and .Reproduction $ 207

insurance $ 788

Rental of Equipment $ 1,102

TOTAL OPERATING COSTS $ 21,664

TOTAL INDIRECT COSTS $ 146,724

(Salarlas & Benefils + Operating Costs}

7MM4
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Positive Resdurce Center FY 14-15 CBHS BUDGET DOCUMENTS - Appendix B-1 and B-1a, Page 5
SSl| Advocacy / Benefits Counseling 711114

1) SALARIES &BENEFITS'

;| Provide o logal racvesentation to otients for benefits.
Min Qualeaionn: | Active member of 1he CA State Bar,

-ﬂ_
W"—"'—_"—_‘__-—___‘“—‘— Coqd Pesiails

| Provido support fov the Banafle Counsel &m.
Mia Qualiications: | BA end/or experioncs I legdl assistance combined with adminieirafive end computer skills.

$ 473600 2688 12 100 3 128,780
StatPosto ;| Fronl Otfcs Cooroinalor .
Adniristratvs & reoeption experience, exparience mansging volunteers andior providing clent creering & teferrs, |

4 s [computer s I S Offo. : s
S 4725000 0.65 ] 12 ] 100 [s 30,713 |

100 Is M |
Total FTE: 0" i Tota) Saluties: § Je0087 :
Fringe Banaftt %: 2606% § 200,38
Social Seciily, Workers Compensaion, Helth Benefits, Unemploymen!, Siele and Federal Taxes
. TOTAL SALARES & BENEF[TS: $§ 985,343
Droupancy:
: |Offics-785 Warkest BLRENT 51,257.34/mo 13,09 FTE charged o contracin 12 mos. » § 107,602
ion: |Phone Sinlamet UTILITIER $24,84/ma x 1500 FTE charged fo contract x 12 mos. = § 3958
Total Occupancy: $ 201,460

[Matertals & Suppiies:

Weonlrast x 12 mos. = § 8368
1o ponirect x 12 mos. = §

$53.27/me x 12.09 FTE char,
$53.14/mo x 13.08 FTE cha

Total Muterials & Supplies: § -~ 13573
|Garmral Operating: :
| Dusriotion: | Continuing Lagal Ex. pa slaulas {cenfaracon fess)_TRAINING / DEVELOPHENT |

Approx $4.183.49 x6.45 FTE mitomeys = _$ 10,000 !
Descrlption; [General Rabiity, property coverape, [ onal fisbifity INBURANGCE i
$T7.80/mo % 13.00 FTE, o} to contraci x 12 mos, & 12,189
Duzulstion; |Ber duss, lisense feus for stiomeys PROFESEXHAL {ICENSE
Approx_$404.78 x 8.45 FTE stforneys = $ 3420 §
|____ Deaciption: [Lewso copy mackinas, phions syslam & posiags mater EQUIPMENT RENTAL .
. $74.884mo x 19,09 FTE o b eoniiact x 12 mes = 11,712
Other: Tota! Ganaral Dp-mln!. $ 37,321
*__Desmlotior: [inlotpreters Adhual Diree! Progeam Expensa = § 1,000 |
. Total Other: § 1,000
TOTAL OPERATIHG EXPENSEE: $ 253,354
. TOTAL DIRECT COSTS: $ 1 697
\NDIRECT COBTS J ' ‘

Béa¥Feakion 1 | Exacutivg Diredtor
Oversoas admin, propram devalopment, kind devolop and policy develop; ensures compliance with sixle and fod reguistions;

Dot : Jworks with commanity boeders to imw neoumns for snd visiblfity of PRC; atta a8 eMa! spokesperson for the organizelion.
i Quieations: | BA experisnce with lncrased tofit man nt. '
$ 151,925m 0.18 12 T _Is 21,535

SiaffPosiion 3| Information Tectwrology Mana
: | Responsibla for databass development and edmin, sysiem and network adain, end wabsite develop and adwin ]
A Quamcalons: foyslams
s 7irea00 0.05 | 12 1 1.00 ~ 1s 3,588
staTpustin & Finsnco Assietant

R itk for bockkeeping, aocountng and reporting

iln Qualtications; {Two years jorice Wi nonprofit accounting
s 45,000.00! 050 I 12 ] 1,00 Is 22,500
Youl FIE: 123 Total Indiiect Salaries_$ 100,048
Ferafits (Social Securty, Wotk Comp, Hoth, Unemphoy, St and Fad Taxes) . 2% § 25,012
Total indirect Balarins and Barafts_$ 125,050

Total Indimct Gan Ops: I Contracl FTE (1,23} Tolal Agey FTE (28,5) X Total Agoy Shwed Ops ($501,460) = 21884
{10.7%) TOTAL INDIRECT § 446,724

TOYAL EXPENSES § 17369421
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FY 14-15 CBHS BUDGET DOCUMENTS ) Appendix B-2 - 3, Page 1 THMA4

DPH 2: Department of Public Heath Cost Reporting/Data Collection (CRDC)
DMH Legal Entity Name (MH):|Positive Resource Center (PRC) Non Avatar User '
Provider Name: |Equal Access to Healthcare Prog & Benefits Cnslng Training Prog
Provider Number:{38H1
Appendix Numbers ( Narrative/Budget) A-2/B-2 A-2/B-2 A-2/B-2a A-3/B-3
Equal Access to Equal Access to Equal Access to Benefits
Healthcare - Healthcare Healthcare Counseling o
HIV Health Services Program Name: Program Program Program Training Program | .
Not Applicable - Program Code; N/A - HHS N/A - HHS N/A - HHS N/A - HHS - o
Mode of Service Client Intakes Client Gonsults Client Consults Training " TOTALS
FUNDING TERM:| 7/1/14 - 6/30/15 7/1/14 - 6/30/15 9/1/14 - 2/28/15 9/1/14 - 2/28/15 07/01/14 - 06/30/15
m R T T Y SR D T, R B SRR T S T
Salaries & Employee Benefits:| $ 05,194 | $ 95,193 | $ 121,200 | $ 24,766 | $ 336,353
Operating Expenses:| $ 35724 | $ 35,723 [ $ 100,350 | $ 21,106 | $ 192,903
Subtotal Direct Expenses:| $ - 130,918 | $ 130,916 | $ 221,550 $ 45872 | $ 529,256
Indirect Expenses:| $ 11,782 | $ 11,783 | $ 19,940 | $ 4128 | $ 47,633
TOTAL FUNDING USES:| $ 142,700 | $ 142,699 |'$ . 241,490 | $ 50,000 | $ 576,889
OTHER DPH-PROG FUND'SOURGH *: Idex €ode -]+ -0 i s T sy
COUNTY HHS GF HCHIVHSVCSGF | $ 142,700 | $ 142,699 | $ -18$ - % 285,399
HHS RWPA-PD13 CFDA# 93.914 | HCHIVHSVCSGR | $ -1 $ -19 241,490 | $ 50,000 | $ 291,499
TOTAL OTHER DPH-COMMUNITY PROG FUND SOURCES| $ 142,700 | $ 142,699 | $ 241,490 | $ .50,000 | $ 576,889
TOTAL DPH FUNDING SOURCES| $ 142,700 | $ 142,699 | $ 241,490 | § 50,000 | $ 576,889
TOTAL NON-DPH FUNDING SOURCES| $ -1% -1$ -1$ -|s .
TAL FUNDING SOURCES (DPH AND NON-DPH) $ 142,700 | $ 142,699 | § 241,490 | $ 50,000 | § 576,889
- . UOSANDUNITGEST| - - " ¢l e SR e e M T T
0st Relmbursement {CR) or Fee For-Service (FFS) CR CR FFS
Number of Units of Service 192 . 20 7
Unit Type Hours Hours i Hours Half Day
$ Per UOS-DPH Rate (DPH FUNDS Only) $743 $7,135 ) $2,945 . $7,143 e
$ Per UOS-Contract Rate (DPH & Non-DPH FUNDS) $743 $7,135 $2,945 $7,143 Total UDC:
Unduplicated Clients (UDC) 48 40 165 N/A 253
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FY 14-15 CBHS BUDGET .DOCUMENTS

Appendix B-2, Page 2

THM/14

Provider Number: 38H1

DPH 3: Salaries & Benefits Detail

Provider/Program Name: PRC Equal Access to Healthcare Program (EAHP)

HIV Health Services
General Fund
HCHIVHSVCSGF
Term 07/01/14 - 06/30115
Position Title FTE Salaries
Managing Legal Director 01118% 11,138
Supervising Attomey - EAHP 065($ 49,205
Staff Attorneys 1.27 1§ 63,022
Bilingual Benefits Advocate 0651]$% 17,604
Legal Assistants 069§ 9,095
Computer Lab Attendant 065]8% 2,860
Executive Director 0.01|$ 723
Totals: 403|$ 153,647
Employee Fringe Benefits: 24%| $ 36,740
TOTAL SALARIES & BENEFITS $ 190,387
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FY 14-15 CBHS BUDGET DOCUMENTS

Appendix B-2, Page 3

71114

DPH 4: Operating Expenses Detail

Provider Number: 38H1

Provider/Program Name: PRC Equal Access to Hea_lthcare Program (EAHP)

HIV Health Services
General Fund

Expenditure Category HCHIVHSVCSGF

. 07/0114 - 06/30115
Rental of Property $ 59,666
Utilities (telephone & Internet) . . $ 1,179
Office Supplies, Postage $ 2,372
Printing and Reproduction $ 666
Insurance $ 3,942
Rental of Equipment $ 3,472
Staff Training $ .
Marketing $ 150 |
Consultants / Subcontractors
Subcontracts $ -
TOTAL OPERATING EXPENSE $ 71,447







Appendix B-2, Page4 711114

1. SALARIES & BENEFITS

DPH 6. Indirect Detail

Contractor Name Positive Resource Center

Equal Access to Healthcare Program (EAHP)

Position Title FTE Salaries

Administrative Director 0.08 7,428

Information Technology Manager 0.09 6,459
|Finance Assistant 0.05 1,827

EMPLOYEE FRINGE BENEFITS 26% 4,086

TOTAL SALARIES & BENEFITS 0.22 19,800 |

2. OPERATING COSTS

Expenditure Category Amount _

IRental of Property $ - 3,269 '
Utilities(Elec, Water, Gas, Phone, Scavenger) $ 65

Office Supplies, Postage $ 65

Printing and Reproduction $ 37|

Insurance $ 139

Rental of Equipment _ $ 190

TOTAL OPERATING COSTS $ 3,765

TOTAL INDIRECT COSTS 23,565 |

|(Salaries & Benefits + Operating Costs)







Positive Resource Center FY 14-15 CBHS BUDGET DOCUMENTS - Appendix B-2, Pages5-6 7/114
Equal Access to Healthcare Program :

BUDGET JUSTIFICATION
Salaries and Benefits
-Menaging Legal Director
Oversses ovarall project & necessary legal research. Minimum Qualifications: Active member of CA State Bar, 5 years of mgrmnt
Monthly Salary $ 8,330 x 0.1 FTE x 12 months= $ 11,138
Supenvising Attomey

Pravide supervision to Staff Attomeys & Advocates; advocacy and legal repraentabon to clients applying for benefits. Mintmum
Quatifications: Active member of CA State Bar.

Monthly Salary $ 6,308 x 0.65 FTE x 12 months= $ 48,205
Staff Attomevs

Provides lega! representation & consultation fo low-income clients with HIV to access healthcare benefits & programs, i.e. M-Cal,
Covered CA, State office of AIDS programs, M-care, ete. Minimum Qualifications: Active member of the CA State Bar
Monthly Salary $ 4,902 x .62 FTEx 12 months= § 36,475
Monthly Salary $ 4,538 x .65 FTExOmonthe= § 26547 § 63,022

Bllingual Bensfits Advocate
Advocates on behalf of low-mcome ciients jn order to secure public disabllity incoma and/or heglth Insurance benefits, Minimum
Quaifications: Skills in one-on-one client advocacy/fiuency in Spanish.

Monthly Satary $ 4,166 x 0.85 FTE x 6.5 months= $ 17,604

a Assistants
Provides support to project staff. Minimum Quals: B.A, andfor min. 2 yrs exp in lega! assistance cambined w admin & computer skills
Monthly Salary $ 4,933 x 0.04 FTEx 12months= § 2,269
Monthly Salary $ 1,750 x 0.65 FTEx6months= § 6,826 ¢ 9,085
Computer Lab Attendant

Responsible for halping computer lab users navigate the Covered California hsalth insurance enroliment websiis. Minimum
Qualitications: Proficient computer and database skills, High school diploma or equivalent.

Monthly Salary § 1,466 x 0.65 FTE x 3 months= § 2850
Executive Director
Paticipates on the project implementation team and feads marketing efforts. Minimum Qualificaions: BA in & field related to the
ngency's ativities and minimum fivs years expariance with Increased responsibilities

Monthly Salary $ 12,660 x 0.03 FTE x 2 imcnths= § 123
Total Salaries $ 153,847
Benefits: Social Security, Worker's Comp. HeallhBeneﬁts State and Fed Taxes @ 24% of § 153,647 $ 3740
TOTAL SALARIES & BENEFITS $ 180,387
Operating Expenses
Octupancy: -
Rent Office (785 Market St} $1,233.7%mo x 4.03 FTE charged fo confract x 12 mos $ 59,666
Ubikties: Telephone and infemet, $ 24.38/mo x 4.03 FTE charged fo contrect x 12 mos $ 1,179
. Totel Qcoupancy: § 60,845
Materials and Suppliss:
Office Supplies: Supplies and postags.. $ 24.38/mo x 4.03 FTE charged fo conract x 12mos $ 1,179
Diract program supplies $ 1,193
Printi uction: $ 13.77/mo x 4.03 FTE charged fo confract x 12 mos $§ 666
Total Materials and Supplies: § 3,038
Generel Operating:

Insyrance: General liabiltty, property coverage, professional lieblllty and cyber
$ 52.36/mo x 4.03 FTE charged o contract x 12mos § 2,532
Direct program insurance  $ 1410

Rental of Equipment: Lease of copy machines, phone system & postage meter
$ 71.79/mo x 4.03 FTE charged fo confract x 12mes § 3472

Total General Opereting: § 7414
Adverfising and Promotion; Print media and other promotional marketing. $ 150
TOTAL OPERATING EXPENSES § 74,447

TOTAL DIRECT COSTS § 261,834
INDIRECT COSTS: Satary & Benefits of Info Tech Mngr, Finence Asst & Admin Direclor @ 9% of Tolal Direct Costs  § 23 565

APPENDIX TOTAL BUDGET § 285,399




€



Positive Resource Center FY 14-15 CBHS BUDGET DOCUMENTS Appendix B-2a and B-3, Page 7 7MN4
Equal Access to Healthcare Program ' :

DPH 3: Salaries & Benefits Detail
Provider Number:  38H1 '
Provider/Program Name; PRC Equal Access to Healthcare Program (EAHP) and Benefits Counseling Tralning Program
B-2a B-3
Equal Access to Healthcare Benefits Counseling Training
TOTAL ) : :
_ Program Program
(6 mos) Term 09/01/14 - 02/28/15 09/01/14 - 02/28/15 09/01/14 - 02/28/15
Position Title FTE Salaries FTE Salaries] FTE| - Salaries
Managing Legal Director 0351% 17,493 02019 0,996 015]8 7,497
Supervlsing Attorney 085|9% 31,760 070 $ 26,495 015 % 5,265
Staff Attomeys 140§ 34,886 1401 $ 34,886
Bilingual Benefits Advocate 070 | $ 9,479 0701 % 9,479
|Legal Assistants : 1328 22,316 1.08 | § 15,100 02418 7216
[computer Lab Attendant 0.70|$ 1540  070($ 1,540 ' .
Totals: 5321 $% 117,474 47819 97,496 05419 19,978
Employee Fringe Benefits: 24%] $ 28,492 24%| $ 23,704 24%| $ 4,788
TOTAL SALARIES & BENEFITS $ 145,966 | $ 121,200 $ 24,766







Positive Resource Center

Equal Access to Healthcare Program

FY 14-15 CBHS BUDGET DOCUMENTS

Appendix B-2a and B-3, Page 8

MM4

Provider Number: 38H1

DPH 4: Operating Expenses Detail

Provider/Program Name: PRC_Equal Access to Healthcare Program (EAHP) and Benefits Counseling'Training Program

B-2a B-3
o et | Sets Comesng
(6 mos) Term . 09/01/14 - 02/28/15 09/01/14 - 02/28/15 09/01/14 - 02/28/15
Rental of Property $ 39,442 | $ 35438 | $ 4,004
Utiities {telephone & Intemet) S " 780 $ 70118 79
Office Supplies, Postage $ 22,095 $ 15,520 | $ 6,575
Prirting and Reproduction $ 441 $ 396 | $ 45
Insurance . $ 5,903 $ 5733|% 170
Rental of Equipment $ 2,205 $ 2,062 | % 233
$ .
Staff Training $ 500 $ 500]% -
Marketing _ $ 25,000 $ 25,000 |$ -
Consultants / Subcontractors 19 - |
Subcontracts $ 25,000 $ 15,000 | $ 10,000
TOTAL OPERATING EXPENSE $ 121,456 $ 100,350 § 21,106
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Positive Resource Center FY 14-15 CBHS BUDGET DOCUMENTS Appendix B-2a and 3, Page9 7/1/14 ‘
Equal Access to Healthcare Program

DPH 6: Indirect Detail

Contractor Name Positive Resource Center

App B-2a App B-3

1. SALARIES & BENEFITS Equal Access to Healthcare Program Benefits Counseling Training Program

Position Title FTE Salaries FTE Salaries
Executive Director " 0.00 $ - 0.01- $ 760
Administrative Director 0.15 $ 6,964 0.02 $ 928
Information Technology Manager - 015 $ 5,382 0.02 $ 718
Finance Assistant 0.06 $ 1,052 0.02 - $ 387
IEMPLOYEE FRINGE BENEFITS - ’ 26%] $ 3,484 26%| $ 726
TOTAL SALARIES & BENEFITS $ 16,882 1K 3,519

2. OPERATING COSTS ' | -

Expenditure Category Amount , Amount -
Rental of Property $ 2,656 | - $ 530
Utilities(Elec, Water, Gas, Phone, Refuse) | $ 52 $ 10
Office Supplies, Postage $ 52 $ 10
Printing and Reproduction $ 30 5 6
Insurance $ 113 $ 22
Rental of Equipment $ 155 $ 31
TOTAL OPERATING COSTS $ 3,058 $ 609
TOTAL INDIRECT COSTS $ 19,940 ' $ : 4,128

(Salaries & Benefits + Operating Costs)
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Positive Resource Center FY 14-15 CBHS BUDGET DOCUMENTS App B-2a,Pg10  7//14
Equal Access to Healthcare Program

BUDGET JUSTIFICATION
Salaries and Benefits
Manaaing Logal Diregtor
Oversea overall project & necessary lega! research; Min Quals: Actlve member of the CA Bar. § years of mngmt exp
Monthly Salary $ 8,330 x 0.20 FTE x 6 months= § 9996
Ing Atformet

Supervises Attomeys & Advocatea, adwvey & lagal represent to clients applying for benefits; Min Quals: Acfive member of the CA Ber

Monthly Salary $ 6,308 x .70 FTEx 6 months= § 26,495
Staff Atomey
Provides legal representation & consultation fo low-income clients with HIV fo access healthcare benefits & programs Le., M-Cal,
Covered CA, State Office of AIDS programs, M<care, efc, Min Quals: Active member of the CA Bar

Monthly Salary § 4,803 x .70 FTEx 8 months= § 20,591
Monthly Salary $ 4,084 x .70 FTE x & months= § 14,295

il Benefits
Advocates for low-income dlients to secure disability income andfor hith insurance bests. Min Quals: Skills in 1-1 client adveyfuent in
Spenish
Monthiy Salary § 4,614 x 0.70 FTE x 3 months= $ 9,479
Computer Lah Attendant :

Responsible for helping computer lab users navigate the Covered Califomia health insurance enroliment website. Min Quals:
Proficient computer and database skills. High schoof diploma or equivalent.

Monthly Salary $ 2200 x 070 FTEx fmonth= § . 1,540

Logal Assistant
Provides support to project staff. Min Quals: B.A. and/or & minimum 2 yrs exp legal assistance combined w admin & computer skills
Monthly Salary § 5,011 x 0.38 FTE x6 months= § 1,425

Monthly Salary $ 2,625 x 0.70 FTE x3 months= $ 3675
Total Salaries $ 97,496
Benefits; Social Security, Worker's Comp, Health Benefits, State and Fed Taxes @ 22% of $ 60,728 $ 23,704
TOTAL SALARIES & BENEFITS $ 121,200
Oparating Expenses
Occupancy:
Rent:_Office (785 Market St). 3123563/mox478FTEdraigedtocmfmcfx6mos $ 35438
Utifties: Telaphons and Intemet, § 24.44/mo x 4.78 FTE cherged fo coniract x 6 mos § 701 i )
Total Occupancy: $§ 36,139
Materials and Supplies:
Office Supplies: Suppkes and $ 24.44/mo x 4.78 FTE charged fo contract x 6 mos § ™
Direct program supplies. § 14,819
niing/Reproduction: $ 13.81/mo x 4.78 FTE charged to conlract x 6 mos § 398
Tofaf Materials and Supplies: $ 15916
General Operating: .

Insurance: General ligkiity, property coverage, professiona! lability and cyber insurance,
$ 55.64/mo x 4.78 FTE charged to contract x 4mos § 1,504
Direct program insurance. $ 4,228
Siaff Training; program training
.3 500

Rental of Equipment: Leass of copier machines, phone system & postage meter.
$ 71.90/mo x 4.78 FTE charged fo contrect x 6 mos 3 2,062

Total General Operating: § 8,285
Advsrtising and Promotion: Print mexia end other promotional marketing. 3 25,000
assistance, 4 ‘ o i $ 1500
TOTAL OPERATING EXPENSES $ 100,350

TOTAL DIRECT COSTS § 221,550
INDIRECT COSTS: Salary & Bons of Info Tech Mngr, Finance Asst & Admin Director @ 9% of Totel Direct Exp 19,940

APPENDIXTOTAL § 241,490
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Appendix E
BUSINESS ASSOCIATE ADDENDUM

This Business Associate Addendum (*Addendum™) supplements and is made a part of the contract (“Contract”) by

and between the City and County of San Francisco, Covered Entity (“CE”) and Contractor, Business Associate
(“B A”).

RECITALS

A. CE wishes to disclose certain information to BA pursuant to the terms of the Contract, some of which
may constitute Protected Health Information (“PHI) (defined below).

B. CE and BA intend to protect the privacy and provide for the security of PHI disclosed to BA pursuant
to the Contract in compliance with the Health Insurance Portability and Accountability Act of 1996,
Public Law 104-191 (“HIPAA?”), the Health Information Technology for Economic and Clinicai
Health Act, Public Law 111-005 (“the HITECH Act”), and regulations promulgated there under by the
U.S. Department of Health and Human Services (the “HIPAA Regulations”) and other applicable laws,
including, but not limited to, California Civil Code §§ 56, et seq., California Civil Code §§ 1798, et
seq,, California Welfare & Institutions Code §§5328, et seq., and the regulations promulgated there
under (the “California Regulations™).

C. Aspart of the HIPAA Regulations, the Privacy Rule and the Security Rule (defined below) require CE
to enter into a contract containing specific requirements with BA prior to the disclosure of PHI, as set |
forth in, but not limited to, Title 45, Sections 164.314(a), 164.502(a) and (e) and 164.504(e) of the
Code of Federal Regulations (“C.F.R.”) and contained in this Addendum.

In consideration of the mutual promises below and the exchange of information pursuant to this Addendum the
parties agree as follows:

1. Definitions

8. Breach shall have the meaning given to such term under the HITECH Act and HIPAA
Regulations [42 U.S.C. Section 17921 and 45 C.F.R. Section 164.402].

b. Breach Notification Rule shall mean the HIPAA Regulation that is codified at 45 C.F.R. Parts
160 and 164, Subparts A and D.

c. Business Associate shall have the meaning given to such term under the Privacy Rule, the
Security Rule, and the HITECH Act, including, but not limited to, 42 U.5.C. Section 17938 and 45
C.F.R. Section 160.103.

d. Cavered Entity shall have the meaning given to such term under the Privacy Rule and the
Security Rule, including, but not limited to, 45 C.F.R. Section 160.103, '

e. Data Aggregation shall have the meaning given to such term under the Privacy Rule, including,
but not limited to, 45 C.F.R. Section 164.501.

f.  Designated Record Set shall have the meaning given to such term under the Privacy Rule,
including, but not limited to, 45 C.F.R. Section 164.501.

g. Electronic Protected Health Information means Protected Health Information that is maintained
in or transmitted by electronic media.

h. Electronic Health Record shall have the meaning given to such term in the HITECT Act,
including, but not limited to, 42 U.S.C. Section 17921.

i. Health Care Operations shall have the meaning given to such term under the Privacy Rule,
including, but not limited to, 45 C.F.R. Section 164.501.

j-  Privacy Rule shall mean the HIPAA Regulation that is codified at 45 C.F.R. Parts 160 and 164,
Subparts A and E.

k. Protected Health Information or PHI means any information, whether oral or recorded in any
form or medium: (i) that relates to the part, present or future physical or mental condition of an
individual; the provision of health care to an individual; or the past, present or future payment for
the provision of health care to an individual; and (ii) that identifies the individual or with respect
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to which there is a reasonable basis to believe the information can be used to identify the
individual, and shall have the meaning given to such term under the Privacy Rule, including, but
not limited to, 45 CF.R. Section 164.501. Protected Health Information includes Electronic
Protected Health Information [45 C.F.R. Sections 160.103, 164.501].

Protected Information shall mean PHI provided by CE to BA or created, maintained, received or
transmitted by BA on CE’s behalf.

Security Incident shall have the meaning given to such term under the Security Rule, including,
but not limited to, 45 C.F.R. Section 164.304,

Security Rule shall mean the HIPAA Regulation that is codified at 45 C.F.R. Parts 160 and 164,
Subparts A and C. _

Unsecured PHI shall have the meaning given to such term under the HITECH Act and any
guidance issued pursuant to such Act including, but not limited to, 42 U.S.C. Section 17932(h)
and 45 C.E.R. Section 164.402.

2. Obligations of Business Associate

a.

Permitted Uses. BA shall use Protected Information only for the purpose of performing BA’s
obligations under the Contract and as permitted or required under the Contract and Addendum, or
as required by law. Further, BA shall not use Protected Information in any manner that would
constitute a violation of the Privacy Rule or the HITECH Act if so used by CE. However, BA
may use Protected Information as necessary (i) for the proper management and administration of
BA; (i) to carry out the legal responsibilities of BA; (iii) as required by law; or (iv) for Data
Aggregation purposes relating to the Health Care Operations of CE [45 C.F.R. Sections
164.504(€)(2) and 164.504(e)(4)()].

Permitted Disclosures. BA shall disclose Protected Information only for the purpose of
performing BA’s obligations under the Contract and as permitted or required under the Contract
and Addendum, or as required by law. BA shall not disclose Protected Information in any manner
that would constitute a violation of the Privacy Rule or the HITECH Act if 50 disclosed by CE.
However, BA may disclose Protected Information as necessary (i) for the proper management and
administration of BA; (ii) to carry out the legal responsibilities of BA; (ii) as required by law; or
(iv) for Data Aggregation purposes relating to the Health Care Operations of CE. If BA discloses
Protected Information to a third party, BA must obtain, prior to making any such disclosure, (i)
reasonable written assurances from such third party that such Protected Information will be held
confidential as provided pursuant to this Addendum and used or disclosed only as required by law
or for the purposes for which it was disclosed to such third party, and (ii) a written agreement from
such third party to immediately notify BA of any breaches, suspected breaches, security incidents,
or unauthorized uses or disclosures of the Protected Information in accordance with paragraph 2.
m. of the Addendum, to the extent it has obtained knowledge of such occurrences [42 U.S.C.
Section 17932; 45 C.F.R. Section 164.504(e)].

Prohibited Uses and Disclosures. BA shall not use or disclose PHI other than as permitted or
required by the Contract and Addendum, or as required by law. BA shall not use or disclose
Protected Information for fundraising or marketing purposes. BA shall not disclose Protected
Information to a health plan for payment or health care operations purposes if the patient has
requested this special restriction, and has paid out of pocket in full for the health care item or
service to which the PHI solely relates [42 U.S.C. Section 17935(a) and 45 C.F.R. Section
164.522(a)(vi)]. BA shall not directly or indirectly receive remuneration in exchange for
Protected Information, except with the prior written consent of CE and as permitted by the
HITECH Act, 42 U.S.C. Section 17935(d)(2), and the HIPAA regulations, 45 C.F.R. Section
164.502(a)(5)(ii); however, this prohibition shall not affect payment by CE to BA for services
provided pursuant to the Contract.

Appropriate Safeguards. BA shall implemeént appropriate safeguards to prevent the use or
disclosure of Protected Information other than as permitted by the Contract or Addendum,
including, but not limited to, administrative, physical and technical safeguards in accordance with
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the Security Rule, including, but not limited to, 45 C.F.R. Sections 164.308, 164.310, and

164.312. [45 C.F.R. Section 164.504(e)(2)(i)}(B); 45 C.F.R. Section 164.308(b)]. BA shall
comply with the policies and procedures and documentation requirements of the Security Rule,
including, but not limited to, 45 C.F.R. Section 164.316. [42 U.S.C. Section 17931}

Business Associate’s Subcontractors and Agents. BA shall ensure that any agents and
subcontractors that create, receive, maintain or transmit Protected Information on behalf of BA,
agree in writing to the same restrictions and conditions that apply to BA with respect to such
Protected Information and implement the safeguards required by paragraph 2.d. above with respect
to Electronic PHI [45 C.F.R. Section 164.504(e)(2)(i{)(D); 45 C.F.R. Section 164.308(b)]. BA
shall implement and maintain sanctions against agents and subcontractors that violate such
restrictions and conditions and shall mitigate the effects of any such violation (see 45 C.F.R.

Sections 164.530(f) and 164.530(e)(1)).

Accounting of Disclosures. Within ten (10) calendar days of a request by CE for an accounting
of disclosures of Protected Information or upon any disclosure of Protected Information for which
CE is required to account to an individual, BA and its agents and subcontractors shall make
available to CE the information required to provide an accounting of disclosures to enable CE to
fulfill its obligations under the Privacy Rule, including, but not limited to, 45 C.F.R. Section
164.528, and the HITECH Act, including but not limited to 42 U.S.C. Section 17935 (c), as
determined by CE. BA agrees to implement a process that allows for an accounting to be
collected and maintained by BA and its agents and subcontractors for at least six(6) years prior to
the request. However, accounting of disclosures from an Electronic Health Record for treatment,
payment or health care operations purposes are required to be collected and maintained for only
three (3) years prior to the request, and only to the extent that BA maintains an Electronic Health
Record. Ata minimum, the information collected and maintained shall include: (i) the date of
disclosure; (ii) the name of the entity or person who received Protected Information and, if known,
the address of the entity or person; (iii) a brief description of Protected Information disclosed; and
(iv) a brief statement of purpose of the disclosure that reasonably informs the individual of the
basis for the disclosure, or a copy of the individual’s authorization, or a copy of the written request
for disclosure. If a patient submits a request for an accounting directly to BA or its agents or
subcontractors, BA shall forward the request to CE in writing within five(5) calendar days.
Governmental Access to Records. BA shall make its internal practices, books and records
relating to the use and disclosure of Protected Information available to CE and to the Secretary of
the U.S. Department of Health and Human Services (the “Secretary™) for purposes of determining
BA’s compliance with HIPAA [45 C.F.R. Section 164.504(e)(2)(ii)(I)]. BA shall provide CE a
copy of any Protected Information and other documents and records that BA provides to the
‘Secretary concurrently with providing such Protected Information to the Secretary.

Minimum Necessary. BA, its agents and subcontractors shall request, use and disclose only the
minimum amount of Protected Information necessary to accomplish the purpose of the request,
use or disclosure. [42 U.S.C. Section 17935(b); 45 C.F.R. Section 164.514(d)] BA understands
and agrees that the definition of “minimum necessary” is in flux and shall keep itself informed of
guidance issued by the Secretary with respect to what constitutes “minimum necessary.”

Data Ownership. BA acknowledges that BA has no ownership rights with respect to the
Protected Information.

Notification of Possible Breach. BA shall notify CE within twenty-four (24) hours of any
suspected or actual breach of Protected Information; any use or disclosure of Protected
Information not permitted by the Coniract or Addendum; any security incident (i.e., any attempted
or successful unauthorized access, use, disclosure, modification, or destruction of information or
interference with system operations in an information system) related to Protected Information,
and any actual or suspected use or disclosure of data in violation of any applicable federal or state
laws by BA or its agents or subcontractors. The notification shall include, to the extent possible,
the identification of each individual who unsecured Protected Information has been, or is
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reasonably believed by the business associate to have been, accessed, acquired, used, or disclosed,
as well as any other available information that CE is required to include in notification to the
individual, the media, the Secretary, and any other entity under the Breach Notification Rule and
any other applicable state or federal laws, including, but not limited, to 45 C.F.R. Section 164.404
through 45 C.F.R. Section 164.408, at the time of the notification required by this paragraph or
promptly thereafter as information becomes available. BA shall take (i) prompt corrective action
to cure any deficiencies and (if) any action pertaining to unauthorized uses or disclosures required
by applicable federal and state laws. (This provision should be negotiated.) [42 U.S.C. Section
17921; 45 C.F.R. Section 164.504(e)(2)(ii)(C); 45 C.F.R. Section 164.308(b)]

k. Breach Pattern or Practice by Business Associate’s Subcontractors and Agents. Pursuant to
42 U.S.C. Section 17934(b) and 45 C.F.R. Section 164.504(e)(1)(ii), if the BA knows of a pattern
of activity or practice of a subcontractor or agent that constitutes a material breach or violation of
the subcontractor or agent’s obligations under the Contract or Addendum or other arrangement,
the BA must take reasonable steps to cure the breach or end the violation, If the steps are

. unsuccessful, the BA must terminate the Contract or other arrangement if feasible. BA shall
provide written notice to CE of any pattern of activity or practice of a subcontractor or agent that
BA believes constitutes a material breach or violation of the subcontractor or agent’s obligations
under the Contract or Addendum or other arrangement within five (5) days of discovery and shall
meet with CE to discuss and attempt to resolve the problem as one of the reasonable steps to cure
the breach or end the violation.
3. Termination

a. Material Breach. A breach by BA of any provision of this Addendum, as determined by CE,
shall constitute a material breach of the Contract and shall provide grounds for immediate
termination of the Contract, any provision in the Contract to the contrary notwithstanding. [45
C.F.R. Section 164.504(e)(2)(iii)].

b. Judicial or Administrative Proceedings. CE may terminate the Contract, effective irnmediately,
if (i) BA is named as defendant in a criminal proceeding for a violation of HIPAA, the HITECH
Act, the HIPAA Regulations or other security or privacy laws or (ii) a finding or stipulation that
the BA has violated any standard or requirement of HIPAA, the HITECH Act, the HIPAA
Regulations or other security or privacy laws is made in any administrative or civil proceeding in
which the party has been joined.

¢. Effect of Termination. Upon termination of the Contract for any reason, BA shall, at the option
of CE, return or destroy all Protected Information that BA and its agents and subcontractors still
maintain in any form, and shall retain no copies of such Protected Information. If return or
destruction is not feasible, as determined by CE, BA shall continue to extend the protections and
satisfy the obligations of Section 2 of this Addendum to such information, and limit further use
and disclosure of such PHI to those purposes that make the return or destruction of the information
infeasible [45 C.F.R. Section 164.504(e)(ii)(2)(J)]. If CE elects destruction of the PHI, BA shall
certify in writing to CE that such PHI has been destroyed in accordance with the Secretary’s
guidance regarding proper destruction of PHI,

d. Disclaimer . '

CE makes no warranty or representation that compliance by BA with this Addendum, HIPAA, the
HITECH Act, or the HIPAA Regulations or corresponding California law provisions will be
adequate or satisfactory for BA’s own purposes. BA is solely responsible for all decisions made
by BA regarding the safeguarding of PHI.

4, Amendment to Comply with Law.
The parties acknowledge that state and federal laws relating to data security and privacy are rapidly evolving and
that amendment of the Contract or Addendum may be required to provide for procedures to ensure compliance with
such developments. The parties specifically agree to take such action as is necessary to implement the standards and
requirements of HIPAA, the HITECH Act, the HIPAA regulations and other applicable state or federal laws relating
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to the security or confidentiality of PHI. The parties understand and agree that CE must receive satisfactory written
assurance from BA that BA will adequately safeguard all Protected Information. Upon the request of either party,
the other party agrees to promptly enter into negotiations concerning the terms of an amendment to this Addendum
embodying written assurances consistent with the standards and requirements of HIPAA, the HITECH Act, the
HIPAA regulations or other applicable laws. CE may terminate the Contract upon thirty (30) days written notice in
the event (i) BA does not promptly enter into negotiations to amend the Contract or Addendum when requested by
CE pursuant to this section or (ii) BA does not enter into an amendment to the Contract or Addendum providing
assurances regarding the safeguarding of PHI that CE, in its sole discretion, deems sufficient to satisfy the standards
and requirements of applicable laws.

5. Reimbursement for Fines or Penalties
In the event that CE pays a fine to a state or federal regulatory agency, and/or is assessed civil penalties or damages
through private rights of action, based on an impermissible use or disclosure of PHI by BA or its subcontractors or

agents, then BA shall reimburse CE in the amount of such fine or penalties or damages within thirty (30).calendar
days.
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- DEPARTMENT OF PUBLIC HEALTH CONTRACTOR
FEE FOR SERVICE STATEMENT OF DELIVERABLES AND INVOICE

- 71172014
Appendix F
PAGE A (A1)
Control Nurnber
INVOICENUMBER: | MO4 SE 14 1
Contractor: Positive Resource Center Ct.Blanket No: BPHM  [TBD 1
- User Cd
Address: 785 Market St, 10th Floor, San Franclsco, CA 84103 CBHS CLPONo.: POHM  [TBD — ]
Tel No.: (415) 777-0333 Fund Source: {HHS RWPA - HCHIVHSVCSGR 1
fnvolce Perlod : [September 2014 ]
Contract Term: 09/01/2014 - 02/28/2015 Final Invoice: L [ {Check If Yes) ]
PHP Division: Communily Behavioral Heatth Services ACE Confro! Numbar:
i Remalning
Tolal Contracted Dellvered THIS PERIOD Delivered to Date % of TOTAL Deliverables
Exhibit UDC Exhibit UDC Exhlblt UDC Exhibit UDC Exhibit UDC
Unduplicated Clionts for Exhiblt: e
Uy Toxd Counts ot AIDS Usa Oty )
DELIVERABLES Delivered TH! Delivered Remalning
Program Name/Reptg, Unit Total Contracted PERIOD Unit Deliverables
Modallty/Mode # =~ Sve Fung (u+ ont) UOS ~ [CLIENTS] UOS JCLIENTS] " Rate- | AMOUNT DUE
B-2 - - 3 Benefits Counseling Tralning Program
Tralning . 1 $ 7,04300}% -
TOTAL 7 o.000] 0.000] i
Expenges To Date % of Budget Remaining Budget
Budgﬂ Amount § 80,000.00 $ e - 0.00% $ $0,000.00
NOYES:
SUBTOTAL AMOUNT DUE -
Less: Initial Payment Recovery
{ForoPr e} Other Adj
NET REIMBURSEMENT] $ -

1 certify that the information provided above s, fo the best of my knowledge, complete and accurate; the amount requested for relmburgement Is
In accordanca with the contract approved for services provided under the provision of that contract. Full justification and backup records for thase

claims are maintained in our office at the address indicated,

Signature:

Date:

Title:

Semd fo:

Community Programs Budget/ InvoicéAn_a&st
1380 Howard St., 4th Floor
San Francisco, CA 84103

DPH Authorization for Payment

Authorized Signatory

Sep 1stAmendment

Prepared: 5/6/2015

§0,001.00




DEPARTMENT OF PUBLIC HEALTH CONTRACTOR
FEE FOR SERVICE STATEMENT OF DELIVERABLES AND INVOICE

TH2014
Appendix F
PAGE A{A-2)
Conirol Number
INVOICE NUMBER: MDS  JL 14 1
Contrastor: Posltlve Resource Center . Ct.Blanket No.: BPHM [TBD
! Ussr Cd
Address: 785 Market St, 10th Floor, San Francisco, CA 84103 CBHS Ct. PO'No.: POHM  [TBD
Tel No.: (415) 777-0333 Fund Source: IMH Work Order - HSA [
lvoice Psriod ; July 2014 }
Contract Temn: 07/01/2014 - 06/30/2016 Final Invoice: | T {Check if Yes) 1
PHP Divisi C ity Behavloral Health Services ACE Control Number:
Remalning
Total Contracted Delivered THIS PERIOD Defivered to Data % of TOTAL Dsllverabies
Exhibit UDC . Exhiblt UDC Exhibit UDC Exhiblt UDC * Exhibit UDG
Unduplicated Clients for Exhibit IR T ;
*Und lod Counts for AIDS Use Only. ‘
A RRRBTES — Dellvered THIS Delivered - Remaming
Program Name/Reptg. Unit Tolal Contracted PERIOD Unit o Date % of TOTAL Dellvarables
Modality/Mode # - Sve Fune {mH onn) UDS__JCUENTS] UOS  JCLIENTS]  Rate AMOUNT DUE CLIENTS | UOS JLIENT
1B~1 SSI Advocacy Banefits Counseling PC# - 36H101 - HMH CWO it S
160/ 78 Other Non Med!-Cat Client Support Sycs 317 [§..1266218 - 0.000
TOTAL 7,317 0.000 : 0.000 0.00%
Expenses To Date % of Budget | Remaining Budget
Budget Amount $ 925,731.00 s - 0.00% $ 925,731.00
NOTES:
SUBTOTAL AMOUNT DUE| § -
Less: Initial Payment Recovery __{HMHMHAPPRCWO - $912,050.00
{For 0PHUse) Other Adj t +4<]GF WO - CODE - HNHMGCT 30516 - $13,861.00
NET REIMBURSEMENT

| cartify that the information provided above is, to the best of my knowiedge, complete and accurate; the amount requested for relmbursenient is
in accordance with the contract approved for services provided under the provision of that contract. Full Justification and backup records for those -

claims are maintained in our office at the address indicated.
Signature: - Date:
Title:
Send to:; DPH Autharization for Payment
Community Programs Budgel/ involce Analyst
1380 Howard St., 4th Floor
San Francisco, CA 94103 Authorized Signatory Date

Jul tstAmendment

Prepared: 6/6/2015

925,746.84
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Control Number
INVOICE NUMBER: [ M06__JL 14 ]
Contractor: Positive Resource Center GCtBlanket No: BPHM [TBD ]
. User Cd
Address: 785 Market St, 10th Floor, San Francisco, CA 94103 CBHS CLPO No: POHM  [DPHM15000108 )
Tel No.: (416)777-0333 ~ - Fund Source: {HSA Work Order - HIV ]
tnvoice Period : [Duly 2014 ]
Contract Term: 07/01/2014 - 06/30/2016 Final Invoice: [ | (Check if Yes) |
PHP Division: Community Behavioral Health Services ACE Control Number:
Remalning
Total Contracted Delivered THIS PERIOD Dellvered to Date % of TOTAL Deliverables
Exhibit UDC £xhibit UDC Exhibit UDC Exhibit UDC Extilbit UDC
Unduplicated Clients for Exhibit: 5 VAN
Mm\bﬂ Counis for AIDS UuOn(z.
DELIVERABLES Delivered THIS Deliverad Remaining
Program Neme/Replg, Unit Total Contracted PERIOD Unit to Date % of TOTAL Doliverables
Modaiity/Mode # - Svo Func (MH ony) © UGS JCLIENTS Rate AMOUNT DUE uos CLIE
B-1 §SI Advocacy Benefits Counseling « HCHIVHSVCS : g
HIV Benefits Counseling 3464 $ 12682 | § - 0.000§: $ 437,000.08
k
TOTAL 3,454 | 0.000, 0.000; 0.00% 3,454.000
Expenses Yo Date % of Budgst Remagining Budges
Budget Amount $ 437,052.00 i $ - 0.00% $ 427,062.00
NOTES: N
SUBTOTAL AMOUNT DUE] $ -
Less: Initial Payment R v .
{ror0PiUes) Other Adjustm
NET REIMBURSEMENT | & -

| certify that the Information pravided above Is, o the best of my knowledge, complete and eccurate; the amount reguested for relmbursement is

In accordance with the contract approved for services provided under the provision of that contract. Full Justification and backup records for those
claims are malntained in our office at the address Indicated.

Signature: Date:

Titla:

Send to: DPH Authorization for Payment

Community Programs Budget! Involce Analyst
1380 Howard St., 4th Floor

San Franclsco, CA 94103 Authorized Signatory : Date

Jul 1st Amendment Pprespared:  5/6/2015
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Appentix F
PAGE A (A-4)
Control Number
INVOICENUMBER: [ MO7 _SE 14 1
Contractor: Positive Resource Conter CtBlanket No.: BPHM [TBD
User Cd
Address: 785 Market St, 10th Flaor, San Francisco, CA 84103 CBHS Ct.PONo: POHM  [DPHM15000108 ]
Tel No.: (416) 7770333 Fund Source: [AIDS-COUNTY HHs-GF-HEHPDHIVEVGE |
Invoice Perlod © {September 2014 ]
Contract Term: 09/01/2014 - 02/28/2015 Final Invoice: { | {Check if Yes) 1
PHP Division; Community Behavioral Health Services ACE Control Number:  Eiisas % Cari e
Remalning
Total Contracted Dellversd THIS PERIOD Dslivered to Date % of TOTAL Deliverables
Exhibit UDC Exhikit UDC Exhibit UDC Exhibit UDC Exhibit UDC
Unduplicated Clients for Exhibit: i g T R Ner=a or 0 :
'\)ndgle.ucmmmnns Uss On!z -
—————DELWERABLES ———————— ~“Deliverad THIS Delivered Remalning
Program Name/Reptg. Unit Total Contracted PERIOD Unit ta Date % of TOTAL ' Deliverables
Modality/Mode # - Svc Func (M1 only) GOS__[CLIENTS! 008 TCLIENTS] _ Rate AMOUNT DUE U0 CUENTS] _UOS_ELENTY  UDS CLIENTS
B-1 551 Advocacy Benefits Counseling < HGHIVHSVCS GE:%. 15y SR S
HIV Benefits Counseling, 2r § 12652 - 0.000 ... 52,0004 18
A 2 T S i
TOTAL 62 0,000 0.000} 0.00%! 52,000
. . Expenses To Date % of Budget Remaining Budget
Budget Amount - $ 6,636.00 $ - 0.00% $ 6,638.00
NOTES:
SUBTOTAL AMOUNT DUE] $ -
Less: Initial Pay Recovery
(For 0PH ine) Other Adju t
NET RE/MBURSEMENT

| certify that the information provided above is, to the best of my knowledge, complete and accurate; the amount requested for reimbursement is
in accordance with the contract approved for services provided under the provision of that contract. Full justification and backup records for those
clalms are maintained in our office at the address Indicated.

Signature;

Title:

end fo:

1380 Howard St.,, 4th Floor

Community Programs Budget/ Invoice Analyst

San Francisco, GA 94103

DPH Authorizatlon for Payment

Authorized Signatory

Date

Sop 1stAmendment

Prepared: 5/6/2015

6,579.04
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PAGE A (A-5)
Contral Number
L 1
INVOICE NUMBER: w0 14
Contractor: Positive Resource Center Ct. Blanket No.: BPHM  |TBD
User Cd
Address: 785 Market St, 10th Floor, San Francisco, CA 94103 Ct. PO No: POHM [TBD
Tel No.: (415) 777-0333 Fund Source; [County HHS GF - HCHPDHIVSVGF |
involce Period: |_July 2014 ]
Funding Term: 07/01/2014 - 06/30/2015 Final Invoice; I l {Check if Yes) ]
PHP Division: Community Behavioral Heaith Services ACE Contraf Number: B Ry SRR
: * TOTAL DELIVERED DELWERED ~ %OF " REMAINING % OF
CONTRACTED THIS PERIOD TO DATE TOTAL DELIVERABLES TOTAL
Program/Exhlbit uos | _ubc Uos upc Uos UDC uos ubc uos unc oS ubc
B-2 - -3 Equal Access To HealthCare Program
Client Intakes 192 48. - - 0% 0% 192 48 100% 100%
Client Consults 20 40 - - 0% 0% 20 40 100% 100%
et -0
Unduplicated Counts for AIDS Use Only. ,
EXPENSES EXPENSES % OF REMAINING
Description BUDGET THIS PERIOD . .TO DATE BUDGET BALANCE
Total Salaries 3 153,647.00 | § - b - 0.00%!{ § 153,647.00
Fringe Benefits b 36,740.00 | $ - $ - 0.00%1 § 36,740.00
Total Personnel Expenses 3 180,387.00 | § - $ ~ 0.00%! § 180,387.00
Operating Expsnses
QOccupancy $ 60,845.00 | $ - $ - 0.00%! $ 60,845.00
Materials and Supplies $ 3,038.00 1 - $ - 0.00%] § 3,038.00
General Operating $ 7.414.00 | § - |8 - 0.00% 7.414.00
Staff Travel $ - B - 18 - 0.00%] $ -
Consultant/ Subcontractor $ - $ - $ - 0.00%! $ -
Other: Marketing $ 15000 { $ - 18 - 0.00%{ $ 150.00
$ - $ - $ - 0.00%] $ -
$ 18 1% - 0.00%| $ -
Total Operating Expenses 3 71,447.00 | $ - |8 - 0.00%] $ 71.447.00
Capital Expenditures g L - 4 - 1% - 0.00%] § -
TOTAL DIRECT EXPENSES $ 261,834.00 } $ - $ - 0.00% 261,834.00
Indlrect Expenses $ 23,565.00 | § - 1% - 0.00% $ 23,565.00
[TOTAL EXPENSES § 285300.00(% - _i$ - . 0.00%| § 285,389.00
Less; Initial Payment Recovery NOTES: o
Other Adjustments (DPH use only)
REIMBURSEMENT $ -

| certify that the information provided above Is, to the best of my knowledge, complete and accurate; the amount requested for reimbursement is in
accordance with the contract approved for services provided under the-provision of that contract. Full justification and backup records for those
clalms are maintained in our office at the address Indlcated. :

Signature: Date:
Printed Name:
Title: Phone:
Send to: DPH Authorization for Payment

Community Programs Budget/ Involice Analyst
1380 Howard St., 4th Floor
San Francisco, CA 84103

Authorized Signatory . - Data

Jul 1stAmendment Propared; 681015
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DEPARTMENT OF PUBLIC HEALTH CONTRACTOR
COST REIMBURSEMENT INVOICE

Control Number

—

Contractor: Positive Resource Center

Address: 785 Market St, 10th Floor, San Francisco, CA 94103

Tel No.: (415) 777-0333

Funding Term: 09/01/2014 - 02/28/2015

PHP Division: Community Behavioral Health Services

INVOIGE NUMBER:
Ct. Blanket No.: BPHM
Ct. PO No.: POHM
Fund Source:

Invoice Period:

Finat Invoice:

ACE Control Number:

7112014
Appendix F
PAGE A (A-6)
[ M1 SE 14
[TBD
User Cd
[T8D

|HHS RWPA - PD13_HCHIVHSVSCGR

| _September 2014

et L L L) L) L

L |

_{Check if Yes)

% OF

TOTAL DELIVERED " DELIVERED % OF REMAINING
CONTRACTED THIS PERIOD TO DATE TOTAL DELIVERABLES TOTAL
Prograrm/Exhibit UOS ] UbDC | uos | UDC | wos | UDC Uos UDC_ | uos uDc Uos UDC
B-2 - -3 Equal Access To HealthCare Program ' :
I Client Consuits : 82 165 0.00 0.00 0% 0% 82 165 100% 100%
“Unduplicated Counts for AIDS Use Only.
EXPENSES EXPENSES % OF REMAINING
Description BUDGET THIS PERIOD TO DATE BUDGET BALANCE
Total Salaries 3 97,496.00 | $ - $ - 0.00%/ § 97,496.00
Fringe Benefits g 23,704.00 1 § - g - 0.00%] § 23,704.00
Total Personnel Expenses b 121,200.00 | $ - § - 0.00%] § 121,200.00
Operating Expenses
Occupancy $ 36,138.00 | $ - $ - 0.00%] ¢ 36,139.00
Materials and Supplies $ 15916.00 | § - $ - 0.00%] § 15,916.00
General Operating $ 8205001 $% - 18 - 0.00%] $ §,205.00
Staff Travel $ - 18 - 18 - - 0.00%] 9 -
Consultant/ Subcaniractor _ $ 15,00000 1 § - |3 - 0.00%] $ 15,000.00
Other: Marketing | $__25000.001$ - 1s - 0.00%| § 25,000.00
3 - $ - $ - 0.00%] § -
$. - $ - $ - 0.00%] § -
Total Operating Expenses § 100,350.00 | $ - 3 - 0.00%( $ 100,350.00
Capital Expenditures $ ~ 3 - 5 - 0.00%] $ - .
TOTAL DIRECT EXPENSES §  221550.00 | § - |8 - 0.00%| § 221,550.00
Indirect Expenses $ 19,940.00 | $ - B - 0.00%} $ 18,940.00
TOTAL EXPENSES $  241,490.00 ] & - |8 - 0.00%] § 241,490.00
 Less: Inltlal Payment Recovery NOTES:
Other Adjustments (DPH use only)
|REIMBURSEMENT $ R
| certify that the infarmation provided abova is, to the best of my knowledge, complete and accurate; the amount requested for reimbursement is in
accordance with the contract approved for services provided under the provision of that contract. Full justification and backup records for those
claims are maintained in our office at the address indicated.
Signature: Date:
Printed Name:
Title: Phone:
Send to: DPH Authorization for Payment
Community Programs Budget/ Invoice Analyst
1380 Howard St., 4th Floor
San Francisco, CA 24103
Authorized Signatory Date

Sep 1stAmendment

Prepared: bi8/2015
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-1rICATE OF LIABILITY INSCRANCE

DATE (MM/DDIVYYY)
2/6/2015 .

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

“THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE. ISSUING INSURER(S), AUTHORIZED

certificats holdor In lieu of such endorsement{s).

IMPORTANT: H the certificate holder Is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, tertain policles may require an endorsemont. A statement on this certificate doss not confer rights to the

"CONTACT
PRODUCER | Nawg: ~_Jennifer Argo
SST Insurance Brokers PHONE ¥ v »
8 W. Napa Street LT T 707-596-1232 A% oy 707-096-6665
Sonomma GA 85476 | AboREes: frag@sstins.com
__ INBURER{S) AFFORDING COVERAGE NAKG #
: surer A :Nonprofits' Ins. Alliance of Califo
WSURED POSIT MSURER B : '
Positive Resourcs Center ]
7685 Market St., 10th Floor HBURERE
San Francisco CA 94103 , \ INSURERD ;
INSURERE
-] MBURERF;
_COVERAGES CERTIFICATE NUMBER: 2004538230 ISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED, NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWI{THSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN 1§ SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES, LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS,

ol TVPE OF INSURANCE msp | wvp| POLICY NUMBER ﬂ%@?ﬁ : LT
A | X | COMMERCIAL GENERAL LIABILITY 201616972NPO 2/3/2016 312016 EACH OCCLRRENGE $4,000,000
J CLAIMS-MADE D OCCUR | PREMISES (Ea occumence) | 500,000
. MED EXP (Any ene person) | $20,000
- ‘ PERSONAL & ADV INJURY | $1,000,000
GENL AGGREGATE LIMIT APPLIES PER; GENERAL AGGREGATE | $2,000,000
roucy | | FB% Loc PRODUCTS - COMPIOP AGG | $2,000,000
OTHER: . s
A | AUTOMOBILE LBILITY 201616972NPO Q1312015 Pi3f2016 | COVENED SMGLE LT 5. hop nog
ANY AUTO BODILY INSURY (Per person) | §
|| AtisQumeD EWWNED BODILY INJURY (Per accident) | §
F)'(— HIRED AUTOS PRI AGE Ty
s
A [X [ uMBRELLALAB MR 201416972UMBNPO i35 RI3f2016 EACH OCCURRENGE 6,000,000
EXCESS.LIAB cwusmos ' AGGREGATE $5.000,000
X NTION § 10,000 $
WORKERS COMPENSATION i %E B
AND EMPLOYERS' LIABILITY YiN
Wﬁmﬁ IVE NIA EL, EACH ACCIDENT $
(Mandatory in NH) E.., DISEASE - EA EMPLOYEE| § -
D TN O BPERATIONS below EL. DISEASE - POLICY LiMT | §
A | Business Personal Property CWB001274700 /2015 16 475,000 1.000 Daductible
A D8O 201516872D0 Ejmzms 16 1,000,000

DESCRIPTION OF GPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Addttional Remarks Schadule, may be attachad if more space Is required)
The City and County of San Francisco, its Officers, Agents & Employees are named as Additional Insured

CERTIFICATE HOLDER

CANGELLATION. 30

City and County of San Francisco-Community Behavioral
Health Services

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE'
THE EXPIRATION DATE THEREQF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

Afin: Luciana Garcla, Contract Analyst
1380 Howard Street, Rm. 442 AUTHORIZED REPRESENTATIVE
San Franclsco CA 94103 Rl A rtr
1 . .
© 1688-2014 ACORD CORPORATION. All rights reserved.
ACORD 25 (2014/01) The ACORD name and logo sre registered marks of ACORD
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'- NONPROFITS
LN INSURANCE

- ALLIANCE OF CALIFORNIA
A Head for Insurance, A Heart for Nonprofits.

POLICY NUMBER: 2015-16972-NPO
NAME OF INSURED: Positive Resource Center

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

ADDITIONAL INSURED.
PRIMARY AND NON-CONTRIBUTORY ENDORSEMENT
FOR PUBLIC ENTITIES

This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE PART

SECTION il - WHO IS AN INSURED is amended to include any public entity as an additional insured for
whom you are performing operations when you and such person or organization have agreed in a written
contract or written agreement that such public entity be added as an additional insured(s) on your policy,
but only with respect to liability for “bodily injury”, “property damage” or “personal and advertising injury”
arising.out of, in whole or in part, by: ]

1. Your negligent acts or omissions; or

2. The negligent acts or omissions of those acting on your behalf; in the performance of your ongoing
operations.

No such public entity is an additional insured for liability arising out of the “products-completed |
operations hazard” or for liability arising out of the sole negligence. of that public entity.

. With respect to the insurance afforded to these additional insured(s), the following additional exclusions

apply.
This insurance does not apply to “bodily injury” or “property damage” occurring after:
1. All work, including materlals, parts or equipment furnished in connection with such work, on the

project (other than service, maintenance or repairs) to be performed by or on behalf of the additional
insured(s) at the location of the covered operations has been completed; or '

2. That portion of “your work” out of which injury or damage arises has been put to its intended use by
any person or organization -other than another contractor or subcontractor engaged in performing
operations for a principal as a part of the same project.

. The following is added to SECTION Il - LIMITS OF INSURANCE:

The limits of insurance abplicable to the additional insured(s) are those specified in the written contract
between you and the additional insured(s), or the limits available under this policy, whichever are less.
These limits are part of and not in addition to the limits of insurance under this policy.

. With respect to the insurance provided to the additional insured(s), Condition 4. Other Insurance of

SECTION IV - COMMERCIAL GENERAL LIABILITY CONDITIONS is replaced by the following:
4. Other Insurance
a. Primary Insurance

This insurance is primary if you have agreed in a written contract or written agreement:

NIAC E61 02 13
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POLICY NUMBER: 201 5-156’:72-NPO

NAME OF INSURED: Positive Resource Center COMMERCIAL AUTO'
CA 99341013

»

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

SOCIAL SERVICE AGENCIES -
VOLUNTEERS AS INSUREDS

This endorsement modifies insurance provided under the following:

BUSINESS AUTO COVERAGE FORM
MOTOR CARRIER COVERAGE FORM

With respect to coverage provided by this endorsement, the provisions of the Coverage Form apply unless
maodified by the endorsement.

The following is added to the Who Is An-Insured
provision under Covered Autos Liability Coverage:

Anyone volunteering services to you is an "insured"
while using a covered "auto” you don't own, hire or
borrow to transport your clients or other persons in
activities necessary to your business. Anyone else
who furnishes that "auto” is also an "insured".

CA 99341013 ’ © Insurance Services Office, Inc., 2011 ‘ Page 1 of 1
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e ‘ POSIT-3 OP ID: C(
A \CORD CERTI-ICATE OF LIABILITY INSURANCE " oaiodrzota

REPRESENTATIVE OR OR PRODUCER, AND THE CERTIFICATE HOLDER.

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY' AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW, THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

certificate holder in lieu of such endorsement(s).

IMPORTANT: If the certificate holder I& an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certaln policies may require an endorsement. A statement on this certificate does not confer rights to the

CONTACT
_ | PRODUCER ' Coryn Gardiner
L RAME: _
3"'"%25”"“ Insurance Svos Eﬁ""“ig £xn; 831-824-5017 [I0% bol; 831-824-5057
Nt | Abohess: coryn@cal-Insurance.org
INBURER(E} AFFORDING COVERAGE NAKC #
: wsurer A : State Fund 35076
MSURED Positive Resource Center .
785 Market Street, 10th Floor . {NSURERE;
8an Francisco, CA 94103 INBURER C ;
’ INSURER D :
INSURERE :

| F:

_COVERAGES CERTIFICATE NUMBER:

REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TC THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES, LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. |

INER TYPE OF INSURANCE \WVD POLICY NUNMBER mmﬁ% » LWITS
- | oENERAL LIABILITY _ : EACH OCCURRENCE $ -
COMMERCIAL GENERAL LIABILITY PREMISES (Eapocumrence) | §
| cLams-mapE OCCUR *| MED EXP (Anyono person) | $
] PERSONAL &ADVINJURY | §
]| GENERAL AGGREGATE $
GENL AGGREGATE LIMIT APPLIES PER; PRODUCTS - COMPIOPAGE | $
poviey [ | BB Log $
TOMEINED SHGL
:_urouomwmmuw TEIE E |
ANY AUTO BODILY INJURY {Per person) | §
R %g.!\’"m. m”w‘; BODILY (NJURY (Per accident){ §
|_. | HIRED AUTOS Py ) PER ACCI '
o $
| | UMBRELLALIAB OCCUR .| EACH OGOURRENGE $
* | EXCESB LIAB CLAIMS-MADE | AGGREGATE $
DED RETENTIONS $
WORKERE COMPENSATION B ) .%mm —csﬁ-ﬂTT'—'[—Og’l‘i-
AND EMPLOYERS' LIABILITY YIN
A | ANYPROPRIETOR/PARTNER/EXECUTIVE : 064808-14 08/01/2014 | 08/01/2015 | £1. EACH ACCIDENT s 1,000,000
OFFICER/MEMBER EXCLUDED? NIA
(Mlndnlory!n un) E.L, DISEASE - EAEMPLOYEH § 1,000,000
pEses éRIPMOFQPERAI]ONSbebw EL DISEASE - POLICY LIMIT | § 1,000,000

DESCRIPTION OF OPERATIONS / LOCATIINS / VEHICLES {Attach AGORD 101, Additions! Remarks B?bldde, K more space Is requind)

. CERTIFICATE HOLDER

CANCELLATION

City & County of 8an Francisco
Comm Behavioral Health Service
Attn: Luciana Garcia |

1380 Howard St. Room 442

San Franclsco, CA 94103
|

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL. BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS,

AUTHORIZED REPRESENTATIVE

bod—

ACORD 25 (2010/05)

© 1968-2010 ACORD CORPORATION. All rights reserved.

The ACORD neme and loge are registered marks of ACORD
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785 Market Street, 10th Floor, San Francisco, CA 94103
418/T77-0333 » Fax: 415/777-1770

BOARD OF DIRECTORS ' www.positiveresolrce.org
Rt 0 EXR December 22, 2014

Alex Christian Khoo

Vow Foestiunt Luciana Garcia

Robert Masan, Exq Office of Contract Management & Comphance
David S¥h Department of Public Health .

Treoturer _ 1380 Howard Street, Roerri 442

Larry R. Bofton, R.N. San Francisco, CA 94103

8H| Matheson, Esq. o

Jacques Michaels Dear Luciana, .

Michae! P, Monagle, Esq.

Positive Resouice Center (PRC) would like fo request a waiver from the Workers

Micheel Spom .

L. duius M. Turman, Esg, Compensation endorsement requirement of a waiver of subrogation.

ADVISORY BOARD All of PRC’s services are provided on site at 785 Market Street in San Francisco.
Michas! F. Befl ‘

Please don’t hesitate to contact me if your should have any other questions or need any

Michpe! S, Bemick, Esg. : ; .
further information.

Karl H. Christiansen, Esq.
Laura Lee, Edq.
Bonna Sachet
Gary Virginia
Daryl Walker

Breit F. Andrews, MA Becutive Director
Dieclor . -

Exsoutive

Foslive Resource Cetler Walver of Walver of Subrogation for Werkers' Compensation Is hereby granted

(PRC) Is'w communily-based based on above statement.
501(c) (3) non-profR whoge
mission ks lo asshetpeopls 1 *

" - aMecled by.or &f disk bf ; JW"V
HIVIAIDS hrough cutuselly Ellzabeth FitZgérald, Risk Management
approprisie counseding,
sdiontion, ieining and Dagember 30, 2014
agvocazy, As & reast, our
clenls can isake more
informed cholces that
maximice-avaiohie bensits

s employment opporunkics.






City and County of Sam Francisco
Office of Confract Administration
Purchasing Division
City Hall, Room 430
1 Dr. Carlion B. Goodlett Place
Sar Francisco, California 941074685

Agreement between the City and County of San Frauncisco and
Pasitive Resource Center

This Agreement is made this 1st day of October, 2013, in the City and County of San Francisco, State of

* California, by and between: Positive Resource Center, 785 Market Sireet, 10th Floor, San Francisco, CA,
94103, hereinafter referred to as “Contractor,” and the City and County of San Francisco, 2 municipal

“corporation, hereinafter referred to as “City,” acting by and through its Director of the Office of Contract
Administration or the Director’s designated agent, hereinafier referred to as “Purchasing.”™

Recitals

WHEREAS, the Department of Public Health, Community Behavioral Health Services, (“Department™
wishes to contract for Supplemental Security Income (S81) linked Medi-Cal Advocacy Services and
Benefits Counseling; and,

WHEREAS, a Request for Proposal (“REFP”) was issued on July 11, 2013, and City selected Contractor as
the highest qualified scorer pursuant to the RFP; and

WHEREAS, Contractor represents and warrants that it is qualified to perform the services required by
City as set forth under this Contract; and,

WHEREAS, approval for this Agrecméﬂf was obtained when the Civil Service Commission approved
Contract number 4152-09/10 on June 10, 2010:

Now, THEREFORE, the parties agrée as follows:

1. Certification of Funds; Budget and Fiscal Provisions; Termixation in the Event of Nox-
Appropriation. This Agreement is subject to the budget and fiscal provisions of the City’s Charter.
Charges will accrue only after prior written authorization certified by the Controller, and the amount of
City’s obligation hereunder shall not at any time exceed the amount certified for the purpose and period
stated in such advance autliorization. This Agreement will terminate without penalty, liability or expense
of any kind to City at the end of any fiscal year if funds are not appropriated for the next succeeding fisca)
year. If funds are appropriated for a portion of the fiscal year, this Agreement will terminate, without
penalty, liability. or expense of any kind at the end of the term for which funds are appropriated. City has
no obligation to make appropriations for this Agreement in lieu of appropriations for new or other

" agreements. City budget decisions are subject to the discretion of the Mayor and the Board of
Supervisors. Contractor’s assumption of risk of possible non-appropriation is part of the consideration for
this Agreement,

THIS SECTION CONTROLS AGAINST ANY AND ALL OTHER PROVISIONS OF THIS
AGREEMENT.. ' '

2.  Term of the Agreement. Subject to Seetion L, the term of this Agreement shall be from October
19,2013 to June 30™, 2015.

" CMS# 7383 PRC
P-500 (5-10) 10of25 10/1/13




The City shall have the sole discretion to exercise the following options to extend the
Agreement term:

Option | July 1, 2015 through June 30, 2016
Option 2 July 1, 2016 through June 30. 2017
Option 3 July {, 2017 through June 30, 2018
Option 4 July 1, 2018 through June 30, 2012
Option 5 July 1, 2019 through June 30, 2020
Option 6 July 1, 2020 through furie 30, 2021 ’ .

3. Effective Date of Agreement. This Agreement shall become effective when the Controller has
certified to the availability of funds and Contractor has been notified i writing,

4. - Services Contractor Agrees to Perform. The Contractor agrees to perform the services provided
for in Appendix A, “Description of Services,” attached hereto and ircorporated by reference as though
fully set forth herein.

5. Compensation. Comperisation shall be made in monthly payments on or before the 30th
day of each month for work, as set forth in Section 4 of this Agreement, that the Birector of the
Department of Public Health, in his or her sole discretion, concludes has been performed as of
the 1st day of the immediately preceding month. In noe event shall the amount of this Agreement
exceed Two Million Nine Hundred Twenty Four Thousand Six Hundred Fifty Dollars
($2,924,650).The breakdown of costs associated with this Agreement appears in Appendix B,
“Calculation of Charges,” attached hereto and incorporated by reference as though fully set forth
herein. No charges shall be incurred under this Agreement nor shall any payments become due
to Contractor until reports, services, or both, required under this Agreement are received from

Contractor and approved by Department of Public Health as being in accordance with thig-

Agreement. City may withhold payment to Contractor in any instance in which Contractor has
failed or refused to satisfy any material obligation provided for under this Agreement. In no
event shall City be liable for interest or late charges for any late payments.

- 6.  Guaranteed Maximum Costs. The City’s obligation hereunder shall not at any time exceed the
amount certified by the Controller for the purpose and period stated in such certification. Except as may
be provided by laws governing emergency procedures, officers and employees of the City are not
authorized to request, and the City is not required to reimburse the Contractor for, Commodities or

* Services beyond the agreed upon contract scope unless the changed scope is authorized by amendment

and approved as required by law. Officers and employees of the City are not authorized to offer or
promise, nor is the City required to honor, any offered or promised additional funding in excess of the
maximum amount of funding for which the contract is certified without certification of the additional

amount by the Controller. The Controller is not authorized to make payments on any contract for which .

funds have not been certified as availdble in the budget or by supplemental appropriation.

7. Payment; Invoice Format. Invoices furnished by Contractor under this Agreement must be in a
form acceptable to the Controller, and must include a unique invoice number and must conform to
Appendix F. All amounts paid by City to Contractor shall be subject to audit by City. Payment shall be
made by City to Contractor at the address specified in the section entitled “Notices to the Parties.”

8.  Submitting False Claims; Monetary Penalfies. Pursuant to San Francisce Administrative Code
§21.35, any contractor, subcontractor or consultant who submits a false claim shall be liable to the City
for the statutory penalties set forth in that section. The text of Section 21.35, along with the entire San
Francisco Administrative Code is available on the web at

CMS# 7383 : , PRC
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« 1 http://www.municode.com/Library/clientCodePage.aspx?clientID=4201. A contractor, subcontractor or

consultant will be deemed to have submitted a false claim to the City if the contractor, subcontractor or
consultant: (a) knowingly presents or causes to be presented to an officer or employee of the City a false
claim or request for payment or approval; (b) knowingly makes, uses, or causes to be made or used a
false record or statement to get a false claim paid or approved by the City; (¢) conspires to defraud the
City by getting a false claim allowed or paid by the City; (d) knowingly makes, uses, or causes to be
made or used a false record or statement to conceal, avoid, or dgcrease an obligation to pay or transmit
money or property to the City; or (e) is a beneficiary of an inadvertent submission of a false claim to the
City, subsequently discovers the falsity of the claim, and fails to disclose the false clam to the City within
a reasonable time after discovery of the false claim.

9.  Disallowance, If Confractor claims or receives payment from City for a service, reimbursement for
which is later disallowed by the State of California or United States Government, Contractor shall
promptly refund the disatlowed amount to City upon City’s request. At its option, City may offset the
amount disallowed from any payment due or to become due to Contractor under this Agreement or any
other Agreement. By executing this Agreement, Contractor certifies that Contractor is not suspended,
debarred or otherwise excluded from participation in federal assistance programs, Contractor
acknowledges that this certification of eligibility to receive federal funds is a material terms of the
Agreement.

10. Taxes. Payment of any taxes, including possessory interest taxes and California sales and use
taxes, levied upon or as a result of this Agreement, or the services delivered pursuant hereto, shall be the
obligation of Contractor. Contractor recognizes and understands that this Agreement may create a
“possessory interest” for property tax purposes. Generally, such a possessory interest is not created
unless the Agreement entitles the Contractor to possession, occupancy, or use of City property for private
gain. If such a possessory interest is created, then the following shall apply:

1)  Contractor, on behalf of itself and any permitted successors and assigns, recognizes
and understands that Contractor, and any permitted successors and assigns, may be subject to real
property tax assessments on the possessory interest; ’

2)  Contractor, on behalf of itself and any permitted successors and assigns, recognizes
and understands that the creation, extension, renewal, or assignment of this Agreement may result in a
“change in ownership” for purposes of real property taxes, and therefore may result in a revaluation of
any possessory interest created by this Agreement. Contractor accordingly agrees on behalf of itself and
its permitted successors and assigns to report on behalf of the City to the County Assessor the information .
required by Revenue and Taxation Code section 480.5, as amended from time to time, and any successor
provision. :

3)  Contractor, on behalf of itself and any permitted successors and assigns, recognizes
and understands that other events also may cause a change of ownership of the possessory interest and
result in the revaluation of the possessory interest. (see, €.g., Rev. & Tax. Code section 64, as amended
from time to time). Contractor accordingly agrees on behalf of itself and its permitted successors and
assigns to report any change in ownership to the County Assessor, the State Board of Equalization or-
other public agency as required by law,

4)  Contractor further agrees to provide such other information as may be requested
by the City to enable the City to comply with any reporting requirements for possessory interests
that are imposed by applicable law, '

11. Payment Does Not Im[')ly Acceptance of Work. The granting of any payment by City, or
the receipt thereof by Contractor, shall in no way lessen the liability of Contractor to replace
unsatisfactory work, equipment, or materials, although the unsatisfactory character of such work,

CMS# 7383 N PRC
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equipment or materials may not have been apparent or detected at the time such payment was
made. Materials, equipment, components, or workmanship that do not conform to the
requirements of this Agreement may be rejected by City and in such case must be replaced by
Contractor without delay.

12.  Qualified Personnel. Work under this Agreement shall be performed only by competent personnel
under the supervision of and in the employment of Contractor. Contractor will comply with City’s
reasonable requests regarding assignment of personnel, but all personnel, including those assigned at
City’s request, must be supervised by Contractor. Contractor shall commit adequate resources to
complete the project within the project schedule specified in this Agreement.

13. Responsibility for Equipmem City shall not be responsible for any damage to persons or
property as a result of the use, misuse or failure of any equipment used by Contractor, or by any of its
employees, even though such equipment be furnished, rented or loaned to Contractor by City.

14. Independent Contractor; Payment of Taxes and Other Expenses

a.  Independent Contracter. Contractor or any agent or employee of Contractor shall be
deemed at all times to be an independent contractor and is wholly responsible for the manner in which it
performs the services and work requested by City under this Agreement. Coniractor or any agent or
employee of Contractor shall not have employee status with City, nor be entitled to participate in any
plans, arrangements, or distributions by City pertaining to or in connection with any retirement, health or
other benefits that City may offer its employees. Contractor or any agent or employee of Contractor is
liable for the acts and omissions of itself, its employees and its agents. Contractor shall be responsible for
all obligations and payments, whether imposed by federal, state or local law, including, but not limited to,
FICA, income tax withholdings, unemployment compensation, insurance, and other similar
responsibilities related to Contractor’s performing services and work, or any agent or employee of
Contractor providing same. Nothing in this Agreement shall be construed as creating an employment or
agency relationship between City and Contractor or any agent or employee of Contractor. Any terms in
this Agreement referring to direction from City shall be construed as providing for direction as to policy
and the result of Contractor’s work only, and not as to the means by which such a result is obtained. City

" does not retain the right to control the means or the method by which Contl actor performs work under this
Agreement,

b.  Payment of Taxes and Other Expenses. Should City, in its discretion, or a relevant taxing
authority such as the Internal Revenue Service or the State Employment Development Division, or both,
determine that Contractor is an employee for purposes of collection of any employment taxes, the
amounts payable under this Agreement shall be reduced by amounts equal to both the employee and
employer portions of the tax due (and offsetting any credits for amounts already paid by Contractor which
can be applied against this liability). City shall then forward those amounts to the relevant taxing
authority. Should a relevant taxing authority determine a liability for past services performed by
Contractor for City, upon notification of such fact by City, Contractor shall promptly remit such amount
due or arrange with City to have the amount due withheld from future payments to Contractor under this
Agreement (again, offsetting any amounts already paid by Contractor which can be applied as a credit
against such liability). A determination of employment status pursuant to the preceding two paragraphs
shall be solely for the purposes of the particular tax in question, and for all other purposes of this
Agreement, Contractor shall not be considered an employee of City. Notwithstanding the foregoing,
should any court, arbitrator, or administrative authority determine that Contractor is an employee for any
other purpose, then Contractor agrees to a reduction in City’s financial liability so that City’s total
expenses under this Agreement are not greater than they would have been had the court, arbxtrator or
administrative authority determined that Contractor was not an employee.

15. Insurance

CMS# 7383 ' : . PRC
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a.  Without in any way limiting Contractor’s liability pursuant to the “Indemnification” section
of this Agreement, Contractor must maintain in force, during the full term of the Agreement, insurance m.
the following amounts and coverages:

1) Workers” Compensation, in statutory amounts, with Employers’ Liability Limits not
less than $1,000,000 each accident, injury, or illness; and

2)  Commercial General Liability Insurance with limits not less than $1,000,000 each
occurrence Combined Single Limit for Bodily Injury and Property Damage, including Contractual
Liability, Personal Injury, Products and Completed Operations; and

3)  Commercial Automobile Liability Insurance with limits not less than $1,000,000 each
occurrence Combined Single Limit for Bodily Injury and Property Damage, including Owned, Non-
Owned and Hived auto coverage, as applicable.

4y  Professional lability insurance, applicable to Contractor’s profession, with limits not
less than $1,000,000 each claim with respect to negligent acts, errors or omissions in connection with
professional services to be provided under this Agreement.

b.  Commercial General Liability and Commercial Automobile Liability Insurance policies must
be endorsed to provide:

1) Name as Additional Insured the City and County of San Franeisco, its Officers,
Agents, and Employees.

2)  That such policies are primary insurance to any other insurance available to the
Additional Insureds, with respect to any claims arising out of this Agreement, and that insurance applies
separately to each insured against whom claim is made or suit is brought.

¢.  Regarding Workers’ Compensation, Contractor hereby agrees to waive subrogation which
any insurer of Contractor may acquire from Contractor by virtue of the payment of any loss. Contractor
agrees o obtain any endorsement that may be necessary to effect this waiver of subrogation. The
Workers’ Compensation poticy shall be endorsed with a waiver of subrogation in favor of the City for all
work performed by the Contractor, its employees, agents and subcontractors. .

d.  All policies shall provide thirty days' advance written notice to the City of reduction or
nonrenewal of coverages or cancellation of coverages for any reason. Notices shall be sent to the Cxty
address in the “Notices to the Parties” section:

e.  Should any of the required insurance be provided under a claims-made form, Contractor shall
maintain such coverage continuously throughout the term of this Agreement and, without lapse, for a
period of three years beyond the expiration of this Agreement, to the effect that, should occurrences
during the contract term give rise to claims made after expiration of the Agreement, such claims shall be
covered by such claims-made policies.

f.  Should any of the required insurance be provided under a form of coverage that includes a
general annual aggregate limit or provides that claims investigation or legal defense costs be included in
such general annual aggregate limit, such general annual aggregate limit shall be double the occurrence or
claims limits specified above.

g Should any required insurance lapse during the term of this Agreement, requests for
payments originating after such lapse shall not be processed until the City receives satisfactory evidence
of reinstated coverage as required by this Agreement, effective as of the lapse date. If insurance is not
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reinstated, the City may, at its sole option, terminate this Agreement effective on the date of such lapse of
insurance.

h.  Before commencing any operations under this Agreement, Contractor shall furnish to City
certificates of insurance and additional insured policy endorsements with insurers with ratings comparable
to A-, VIII or higher, that are authorized to do business in the State of California, and that are satisfactory
to City, in form evidencing all coverages set forth above. Failure to maintain insurance shall constitute a
material breach of this Agreement.

i Approval of the insurance by City shall not relieve or decrease the liability of Contractor
hereunder. '

16. Indemnification

Comtractor shall indemnify and save harmless City and its officers, agents and employees from,
and, if requested, shall defend them against any and all loss, cost, damage, injury, liability, and claims
thereof for injury to or death of a person, including employees of Coniractor or loss of or damage to
* property, arising directly or indirectly from Contractor’s performance of this Agreement, including, but
not limited to, Contractor’s use of facilities or equipment provided by City or others, regardiess of the
negligence of, and regardless of whether liability without fault is imposed or sought to be imposed on
City, except to the extent that such indemnity is void or otherwise unenforceable under applicable faw in
effect on or validly retroactive to the date of this Agreement, and except where such loss, damage, injury,
liability or claim is the result of the active negligence or willful misconduct of City and is not contributed
to by any act of, or by any omission to perform some duty imposed by law or agreement on Contractor,
its subcontractors or efther’s agent or employee. The foregoing indemnity shall include, without
Iimitation, reasonable fees of attorneys, consultants and experts and related costs and City’s costs of
investigating any claims against the City. In addition to Contractor’s obligation to indemnify City,
Contractor specifically acknowledges and agrees that it has an immediate and independent obligation to
defend City from any claim which actually or potentially falls within this indemnification provision, even
if the allegations are or may be groundless, false or fraudulent, which obligation arises at the time such
claim is tendered to Contractor by City and continues at all times thereafter, Contractor shall indemaify
and hold City harmless from all loss and liability, including attorneys’ fees, court costs and all other
litigation expenses for any infringement of the patent rights, copyright, trade secret or any other
proprietary right or trademark, and all other intellectual property claims of any person or persons in
consequence of the use by City, or any of its officers or agents, of articles or services to be supplied in the
performance of this Agreement,

7. Incidental and Consequential Damages. Contractor shall be responsible for incidental and
consequential damages resulting in whole or in part from Contractor’s acts or omissions. Nothing in this
Agreement shall constitute a waiver or limitation of any rights that City may have under applicable law.

18. Liability of City. CITY’S PAYMENT OBLIGATIONS UNDER THIS AGREEMENT SHALL
BE LIMITED TO THE PAYMENT OF THE COMPENSATION PROVIDED FOR IN SECTION 5 OF
THIS AGREEMENT. NOTWITHSTANDING ANY OTHER PROVISION OF THIS AGREEMENT,
IN NO EVENT SHALL CITY BE LIABLE, REGARDLESS OF WHETHER ANY CLAIM 1S BASED
ON CONTRACT OR TORT, FOR ANY SPECIAL, CONSEQUENTIAL, INDIRECT OR
INCIDENTAL DAMAGES, INCLUDING, BUT NOT LIMITED TO, LOST PROFITS, ARISING OUT
OF OR IN CONNECTION WITH THIS AGREEMENT OR THE SERVICES PERPORMED IN
CONNECTION WITH THIS AGREEMENT.
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19.  Left blank by agreement of the parties. (Liquidated damages)

20, Default; Remedies. Each of the following shall constitute an event of default (“Event of Default”) -
under this Agreement:

(1} Contractor fails or refuses to perform or observe any term, covenant or condition
contained in any of the following Sections of this Agreement;
8.  Submitting False Claims; Monetary Penalties, 37. Drug-free workplace policy,

10,  Taxes 53.  Compliance with laws
15. Insurance 53. Supervision of minors
24. Proprietary or confidential information of City 57. Protection of private information
30. Assignment 58.  Graffiti removal
: And, item 1 of Appendix D attached to this
Agreement

2)  Contractor fails or refuses to perform or observe any other term, covenant or condition
contained in this Agreement, and such default continues for a period of ten days after written notice
thereof from City to Contractor,

3)  Contractor {(a) is generally not paying its debts as they become due, (b) files, or
consents by answer or otherwise to the filing against it of, a petition for relief or reorganization or
atrangement or any other petition in bankruptcy or for liquidation or to take advantage of any bankruptey,
insolvency or other debtors’ relief law of any jurisdiction, (¢) makes an assignment for the benefit of its
creditors, {d) consents 1o the appointment of a custodian, receiver, trustee or other officer with similar
powers of Contractor ot of any substantial part of Contractor’s property or (e) takes action for the purpose
of any of the foregoing,

4} A court or government authority enters an order (a) appointing a custodian, receiver,
trustee or other officer with similar powers with respect to Contractor or with respect to any substantial
part of Contractor’s property, (b) constituting an order for relief or approving a petition for relief or
reorganization or arrangement or any other petition in bankruptey or for liquidation or to take advantage
of any bankruptey, insolvency or other debtors’ relief law of any jurisdiction or (¢) ordering the
dissolution, winding-up or liquidation of Contractor.

b.  On and after any Event of Default, City shall have the right to exercise its legal and equitable
remedies, including, without limitation, the right to terminate this Agreement or to seek specific
performance of all or any part of this Agreement. In addition, City shall have the right (but no obligation)
to cure (or cause to be cured) on behalf of Contractor any Event of Default; Contractor shall pay to City
on demand all costs and expenses incurred by City in effecting such cure, with interest thereon from the
date of incurrence at the maximum rate then permitted by law. City shall have the right to offset from any
amounts due to Contractor under this Agreement or any other agreement between City and Contractor all
damages, losses, costs or expenses incurred by City as a result of such Event of Default and any
liquidated damages due from Contractor pursuant to the terms of this Agreement or any other agreement.

c. All remedies provided for in this Agreement may be exercised individually or in combination
with any other remedy available hereunder or under applicable laws, rules and regulations. The exercise
of any remedy shall not preclude or in any way be deemed to waive any other remedy.

21. Termination for Convenience

a,  City shall have the option, in its sole discretion, to terminate this Agreement, at any time
during the term hereof, for convenience and without canse. City shall exercise this option by giving
Contractor written notice of termination. The notice shall specify the date on which Lermmatxon shall
become effective,
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b. Upon receipt of the notice, Contractor shall commence and perform, with diligence, all
actions necessary on the part of Contractor to effect the termination of this Agreement on the date
specified by City and to minimize the liability of Contractor and City to third parties as a result of
termination. All such actions shall be suibject to the prior approval of City. Such actions shall include,
without Hmitation:

1)  Halting the performance of all services and other work under this Agreement on the
date(s) and in the manner specified by City.

2)  Notplacing any further orders or subcontracts for materials, services, equipment or
other items. ’

3)  Terminating all existing orders and subcontracts.

4y At City’s direction, assigning to City any or all of Contractor’s right, title, and interest
under the orders and subcontracts terminated. Upon such assignment, City shall have the right, in its sole
discretion, to settle or pay any or all claims arising out of the termination of such orders and subcontracts.

5}  Subject to City’s approval, settling all outstanding liabilities and all claims arising out
of the termination of orders and subcontracts.

6)  Completing performance of any services or work that City designates to be completed
prior to the date of termination specified by City.

7y Taking such action as may be nCCCSSal'y, or as the City may direct, for the protection
and preservation of any pr operty related to this Agreement which is in the possession of Contractor and in
which City has or may acquire an interest.

c.  Within 30 days after the specified termination date, Contractor shall submit to City an
Invoice, which shall set forth each of the following as a separate line item:

1) Thereasonable cost to Contractor, without profit, for all services and other work City
directed Contractor to perform prior to the specified termination date, for which services or work City has
not already tendered payment. Reasonable costs may include a reasonable alfowance for actual overhead,
not to exceed a total of 10% of Contractor’s direct costs for services or other work. Any overhead
allowance shall be separately itemized. Contractor may also recover the reasonable cost of preparing the
invoice.

2) A ressonable allowance for profit on the cost of the services and other work described
in the immediately preceding subsection (1), provided that Contractor can establish, to the satisfaction of
City, that Contractor would have made a profit had all services and other work under this Agreement been
completed, and provided further, that the profit allowed shall in no event exceed 5% of such cost.

3)  Thereasonable cost to Contractor of handling material or equipment returned to the
vendor, delivered to the City or otherwise disposed of as directed by the City.,

4) A deduction for the cost of materials to be retained by Contractor, amounts realized
from the sale of materials and not otherwise recovered by or credited to City, and any other appropriate
credits to City against the cost of the services or other work.

d.  In no eventshall City be liable for costs incurred by Contractor or any of its subcontractors
after the termination date specified by City, except for those costs specifically enumerated and described
in the immediately preceding subsection (c). Such non-recoverable costs include, but are not limited to,
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., anticipated profits on this Agreement, posttermination employee salaries, post-tetmination administrative

expenses, post-termination overhead or unabsorbed overhead, attorneys’ fees or other costs relating to the
prosecution of a claim or lawsuit, prejudgment interest, or any other expense which is not reasonable or
authorized under such subsection (c).

e.  Inarriving at the amount due to Contractor under this Section, City may deduct: (1) ali
payments previously made by City for work or other services covered by Contractor’s final invoice;
(2) any claim which City may have against Contractor in connection with this Agreement; (3) any
invoiced costs or expenses excluded pursuant to the immediately preceding subsection (d); and (4) in
instances in which, in the opinion of the City, the cost of any service or other work performed under this
Agreement is excessively high due fo costs incurred to remedy or replace defective or rejected services or
other work, the difference between the invoiced amount and City’s estimate of the reasonable cost of
performing the invoiced services or other work in compliance with the requirements of this Agreement.

f.  City’s payment obligation under this Section shall survive termination of this Agreement.

22. Rights and Duties upon Termivation or Expiration. This Section and the following Sections of
this Agreement shall survive termination or expiration of this Agreement;

8. Submitting false claims 26.  Ownership of Results
9. Disallowance 27.  Works for Hire
10, Taxes 28.  Audit and Inspection of Records
11. . Payment does not imply acceptance of work 48. Modification of Agreement.
13.  Responsibility for equipment 49.-  Administrative Remedy for Agreement
' Interpretation.
14.  Independent Contractor; Payment of Taxes and Other 50. Agreement Made in California; Venue-
Expenses ' :
15.  Insurance : 51,  Consfruction
16. Indemnification 52. Entire Agreement
“17.  Incidental and Consequential Damages 56. Severability
18.  Liability of City 57.  Protection of private information
24. Proprietary or confidential information of City And, item 1 of Appendix D attached to this
o Agreement,

Subject to the immediately preceding sentence, upon termination of this Agreement prior to expiration of
the term specified in Section 2, this Agreement shall terminate and be of no further force or effect.
Contractor shall transfer title to City, and deliver in the manner, at the times, and to the extent, if any,
directed by City, any work in progress, completed work, supplies, equipment, and other materials
produced as a part of, or acquired in connection with the performance of this Agreement, and any
completed or partially completed work which, if this Agreement had been completed, would have been
required to be furnished to City. This subsection shall survive termination of this Agreement,

23.  Conflict of Interest. Through its execution of this Agreement, Contractor acknowledges that it is
familiar with the provision of Section 15.103 of the City’s Charter, Article III, Chapter 2 of City’s
Campaign and Governmental Conduct Code, and Section 87100 et seq. and Section 1090 et seq. of the
Government Code of the State of California, and certifies that it does not know of any facts which
constitutes a violation of said provisions and agrees that it will immediately notify the City if it becomes
aware of any such fact during the term of this Agreement.

24. Proprietary or Confidential Information of City

a.  Contractor understands and agrees that, in the performance of the work or services under this
Agreement or in contemplation thereof, Contractor may have access to private or confidential information
which may be owned or controlled by City and that such information may contain proprietary or
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confidential details, the disclosure of which to third parties may be damaging to City. Contractor agrees
that all information disclosed by City to Contractor shall be held in confidence and used only in
performance of the Agreement, Contractor shall exercise the same standard of care to protect such
information as a reasonably prudent contractor would use to protect its own proprietary data.

b.  Contractor shall maintain the usual and customary records for persons receiving Services
under this Agreement. Contractor agrees that all private or confidential information concerning persons
receiving Services under this Agreement, whether disclosed by the City or by the individuals themselves,
shall be held in the strictest confidence, shall be used only in performance of this Agreement, and shall be
disclosed to third parties only as authorized by law. Contractor understands and agrees that this duty of
care shall extend to confidential information contained or conveyed in any form, including but not limited
to documents, files, patient or client records, facsimiles, recordings, telephone calls, telephone answering
machines, voice mail or-other telephone voice recording systems, computer files, e-mail or other
computer network communications, and computer backup files, including disks and hard copies. The City
reserves the right to terminate this Agreement for default if Contractor violates the terms of this section,

¢..  Contractor shall maintain its books and records in accordance with the generally accepted

* standards for such books and records for five years after the end of the fiscal year in which Services are
furnished under this Agreement. Such access shall include making the books, documents and records
available for inspection, examination or copying by the City, the California Department of Health
Services or the 1.8, Déepartment of Health and Human Services and the Atiorney General of the United
States at all reasonable times at the Contractor’s place of business or at such other mutually agreeable
location in California. This provision shall also apply to any subcontract under this Agreement and to any
contract between a subcontractor and related organizations of the subcontractor, and to their books,
documents and records. The City acknowledges its duties and responsibilities regarding such records
under such statates and regulations.

d.  The City owns all records of persons receiving Services and all fiscal records funded by this
Agreement if Contractor goes out of business. Contractor shall immediately transfer possession of all
these records if Contractor goes out of business. If this Agreement is terminated by either party, or
expires, records shall be submitted to the City upon request.

e.  All of the reports, information, and other materials prepared or assembled by Contractor
under this Agreement shall be submitted to the Department of Public Health Contract Administrator and
shall not be divulged by Contractor to any other person or-entity without the prior written permission of
the Contract Administrator listed in Appendix A.

25. Notices to the Parties. Unless otherwise indicated elsewhere in this Agreement, all written
communications sent by the parties may be by U.S. mail, e-mail or by fax, and shall be addressed as
follows: ' ’

To CITY: Office of Contract Management and Compliance
Community Behavioral Health Services
1380 Howard Street, 4" Floor ’ FAX: (415)252-3518
San Francisco, California 94103 e-mail: luciana.garcia@sfdph.org
And: Joseph Cecere :
: Community Behavioral Health Services FAX: (415} 255-3931
1380 Howard Street, 5™ Floor e-mail: joseph.cecere@sfdph.org
. San Francisco, California 94103
To CONTRACTOR:. Positive Resource Center . .
785 Market Strest 10th Floor FAX: (415) 777-1770
San Francisco, CA 94103 e-mail; bretta@positiveresource.org

Any notice of default must be sent by registered mail.

26. Ownership of Results. Any interest of Contractor or its Subcontractors, in drawings, plans,
specifications, blueprints, studies, reports, memoranda, computation sheets, computer files and media or
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. » other documents prepared by Contractor or its subcontractors in connection with services to be performed
under this Agreement, shall become the property of and will be transmitted to City. However, Contractor
may retain and use copies for reference and as documentation of its experience and capabilities.

27. Works for Hire. If, in connection with services performed under this Agreement, Contractor or its
subcontractors create artwork, copy, posters, billboards, photographs, videotapes, audiotapes, systems
designs, software, reports, diagrams, surveys, blueprints, source codes or any other original works of
authorship, such works of authorship shall be works for hire as defined under Title 17 of the United States
Code, and all copyrights in such works are the property of the City, If it is ever determined that any
works created by Contractor or its subcontractors under this Agreement are not works for hire under U.S.
law, Contractor hereby assigns all copyrights to such works to the City, and agrees to provide any
material and execute any documents necessary to effectuate such assignment. With the approval of the
City, Contractor may retain and use copies of such works for reference and as documentation of its
experience and capabilities,

28. Audit and Enspection of Records

a, Contractor agrees to maintain and make available to the City, during regular business hours,
accurate books and accounting records relating to its work under this Agreement.” Contractor will permit
City to audit, examine and make excerpts and transcripts from such books and records, and to make audits
of all invoices, materials, payrolls, records or personnel and other data related to all other matters covered
by this Agreement, whether funded in whole or in part under this Agreement. Contractor shall maintain
such data and records in an accessible location and condition for a period of not less than five years after
final payment under this Agreement or until after final audit has been resolved, whichever is later, The
State of California or any federal agency having an interest in the subject matter of this Agreement shall
have the same rights conferred upon City by this Section.

b.  Contractor shall annually have its books of accounts audited by a Certified Public Accountant
and a copy of said audit report and the associated management letter(s) shall be transmitted to the
Director of Public Health or his /her desiginee within one hundred eighty (180) calendar days following
Contractor’s fiscal year end date, 1f Contractor expends $500,000 or more in Federal funding per year,
from any and all Federal awards, said audit shall be conducted in accordance with OMB Circular A-133,
Audits of States, Local Governments, and Non-Profit Organijzations. Said requirements can be found at
the following website address: http;//www.whitehouse.gov/omb/circulars/al33/a133.himl. If Contractor
expends less than $500,000 a year in Federal awards, Contractor is exempt from the single audit
requirements for that year, but records must be available for review or audit by appropriate officials of the
Federal Agency, pass-through entity and General Accounting Office. Contractor agrees to reimburse the
City any cost adjustments necessitated by this audit report. Any audit report which addresses all or part
of the period covered by this Agreement shall treat the service components identified in the detailed
descriptions attached to Appendix A and referred to in the Program Budgets of Appendix B as discrete
program entities of the Contractor.

¢.  The Director of Public Health or his / her designee may approve of a waiver of the
aforementioned audit requirement if the contractual Services are of a consulting or personal services
nature, these Services are paid for through fee for service terms which limit the City’s risk with such
contracts, and it is determined that the work associated with the audit would produce undue burdens or
costs and would provide minimal benefits, A written request for a waiver must be submitted to the
DIRECTOR ninety (90) calendar days before the end of the Agreement term or Contractor’s fiscal year,
whichever comes first,

d.  Any financial adjnstments necessitated by this audit report shall be made by Contractor to the
City. If Contractor is under contract to the City, the adjustment may be made in the next subsequent
billing by Contractor to the City, or may be made by another written schedule determined solely by the
City. In the event Contractor is not under contract to the City, written arrangements shall be made for
audit adjustments.
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29. Subcontracting. Contractor is prohibited from subcontracting this Agreement or any part of it
unless such subcontracting is first approved by City in writing, Neither party shall, on the basis of this
Agreement, contract on behalf of or in the name of the other party. An agreement made in violation of
this provision shall confer no rights on any party and shall be null and void.

30. Assignment, The services to be performed by Contractor are personal in character and neither this
Agreement nor any duties or obligations hereunder may be assigned or delegated by the Contractor unless
first approved by City by written instrument executed and approved in the same manner as this
Agreement.

31. Non-Waiver of Rights. The omission by either party at any time to enforce any default or right
reserved 10 it, or to require performance of any of the terms, covenants, or provisions hereof by the other
party at the time designated, shall not be a waiver of any such default or right to which the party is
entitled, nor shall it in any way affect the right of the party to enforce such provisions thereafter.

32. Earned Income Credit (BIC) Forms. Administrative Code section 120 requires that employers
provide their employees with IRS Form W-5 (The Earned Income Credit Advance Payment Certificate)
and the IRS EIC Schedule, as set forth below. Employers can Jocate these forms at the IRS Office, on the
Internet, or anywhere that Federal Tax Forms can be found. Contractor shall provide EIC Forms to each
Eligible Employee at each of the following times: (i) within thirty days following the date on-which this
Agreement becomes effective (unless Contractor has already provided such EIC Forms at least once
during the calendar year in which such effective date falls); (ii) promptly after any Eligible Employee is
hired by Contractor; and (iii) annually between January 1 and January 31 of each calendar year during the
term of this Agreement. Failure to comply with any requirement contained in subparagraph (a) of this
Section shall constitute a material breach by Contractor of the terms of this Agreement. If, within thirty -
days after Contractor receives written notice of such a breach, Contractor fails to cure such breach or, if
such breach cannot reasonably be cured within such period of thirty: days, Contractor fails to commence
efforts to cure within such period or thereafter fails to diligently pursue such cure to completion, the City
may pursue any rights or remedies available under this Agreement or under applicable law. Any
Subcontract entered into by Contractor shall require the subcontractor to comply, as to the subcontractor’s
Eligible Employees, with each of the terms of this section. Capitalized terms used in this Section and not
defined in this Agreement shall have the meanings assigned to such terms in Section 120 of the San
Francisco Administrative Code,

33. Local Business Enterprise Utilization; Liguidated Damages

a.  The LBE Ordinance. Contractor, shall comply with all the requirements of the Local
Business Enterprise and Non-Discrimination in Contracting Ordinance set forth in Chapter 14B of the
San Francisco Administrative Code as it now exists or as it may be amended in the future (collectively the
“LBE Ordinance™), provided such amendments do not materially increase Contractor’s obligations or
liabilities, or materially diminish Contractor’s rights, under this Agreement. Such provisions of the LBE
Ordinance are incorporated by reference and made a part of this Agreement as though fully set forth in
this section. Contractor’s willful failure to comply with any applicable provisions of the LBE Ordinance
is a material breach of Contractor’s obligations under this Agreement and shall entitle City, subject to any
applicable notice and cure provisions set forth in this Agreement, to exercise any of the remedies
provided for under this Agreement, under the LBE Ordinance or otherwise available at law or in equity,
which remedies shall be cumulative unless this Agreement expressly provides that any remedy is
exclusive. In addition, Contractor shall comply fully with all other applicable local, state and federal laws
prohibiting discrimination and requiring equal opportunity in contracting, including subcontracting.

b. Compliance and Enforcement

If Contractor willfully fails to comply with any of the provisions of the LBE
Ordinance, the rules and regulations implementing the LBE Ordinance, or the provisions of this
Agreement pertaining to LBE participation, Contractor shall be liable for liquidated damages in an
amount equal to Contractor’s net profit on this Agreement, or 10% of the total amount of this’ Agreement,
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.+ or $1,000, whichever is greatest. The Director of the City’s Human Rights Commission or any other
public official authorized to enforce the LBE Ordinance (separately and collectively, the “Director of
HRC™) may also impose other sanctions against Contractor authorized in the LBE Ordinance, including
declaring the Contractor to be irresponsible and ineligible to contract with the City for a period of up to
five years or revocation of the Contractor’s LBE certification. The Director of HRC will determine the
sanctions fo be irnposed, including the amount of liquidated damages, after investigation pursuant to
Administrative Code §14B.17.

By entering into this Agreement, Contractor acknowledges and agrees that any
liquidated damages assessed by the Director of the HRC shall be payable to City upon demand.
Contractor further acknowledges and agrees that any liquidated damages assessed may be withheld from
any monies due to Contractor on any contract with City.

Coniractor agrees to maintain records necessary for monitoring its compliance with the
LBE Ordinance for a period of three years following termination or expiration of this Agreement, and
shall make such records available for audit and inspection by the Director of HRC or the Controller upon
request,

34. Nondiscrimination; Penalties

2.~ Contractor Shall Neot Discriminate., In the performance of this Agreement, Contractor
agrees not to discriminate against any employee, City and County employee working with such contractor
or subcontractor, applicant for employment with such contractor or subcontractor, or against any person
seeking accommodations, advantages, facilities, privileges, services, or membership in all business,
social, or other establishments or organizations, on the basis of the fact or perception of a person’s race,
color, creed, religion, national origin, ancestry, age, height, weight, sex, sexual orientation, gender ~ ~
identity, domestic partner status, marital status, disability or Acquired Immune Deficiency Syndrome or
HIV status (AIDS/HIV status), or association with members of such protected classes, or in retaliation for
opposition to discrimination against such classes.

b.  Subcontracts. Contractor shall incorporate by reference in all subcontracts the provisions of
§§12B.2(a), 12B.2(c)<(k), and 12C.3 of the San Francisco Administrative Code (copies of which are
available from Purchasing) and shall require all subcontractors to comply with such provisions.
Contractor’s failure to comply with the obligations in this subsection shall constitute a material breach of
this Agreement.

¢.  Nondiserimination in Benefits. Contractor does not as of the date of this Agreement and
will not during the term of this Agreement, in any of its operations in San Francisco, on real property
owned by San Francisco, or where work is being performed for the City elsewhere in the United States,
discriminate in the provision of bereavement leave, family medical leave, health benefits, membership or
membership discounts, moving expenses, pension and retirement benefits or travel benefits, as well as
any benefits other than the benefits specified above, between employees with domestic partners and
employees with spouses, and/or between the domestic partners and spouses of such employees, where the
domestic partnership has been registered with a govermmental entity pursuant to state or Jocal law
authorizing such registration, subject to the conditions set forth in §12B.2(b) of the San Francisco
Administrative Code. '

d. Condition to Contract. As a condition to this Agreement, Contractor shall execute the
“Chapter 12B Declaration: Nondiscrimination in Contracts and Benefits” form (form HRC-12B-101) with
supporting documentation and secure the approval of the form by the San Francisco Human Rights
Cominission.

e.  Incorporation of Administrative Code Provisions by Reference. The provisions of
Chapters 12B and 12C of the San Francisco Adminisirative Code are incorporated in this Section by
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reference and made a part of this Agreement as though fully set forth herein. Contractor shall comply
fully with and be bound by all of the provisions that apply to this Agreement under such Chapters,
including but not limited to the remedies provided in such Chapters. Withont limiting the foregoing,
Contractor understands that pursuant to §§12B.2(h) and 12C.3{g) of the San Francisco Administrative
Code, a penalty of $50 for each person for each calendar day during which such person was discriminated
against in violation of the provisions of this Agresment may be assessed against Contractor and/or
deducted from any payments due Confractor,

35, MacBride Principles—Northern Ireland. Pursuant to San Francisco Administrative Code
§12F.5, the City and County of San Francisco urges companies doing business in Northern Ireland to
move towards resolving employment inequities, and encourages such companies to abide by the
MacBride Principles. The City and County of San Francisco urges San Francisco companies to do
business with corporations that abide by the MacBride Principles. By signing below, the person
executing this agreement on behalf of Contractor acknowledges and agrees that he or she has read and
undetstood this section.

36. Tropical Hardwood and Virgin Redwood Ban. Pursuant to §804(b) of the San Francisco
Environment Code, the City and County of San Francisco urges contractors not to import, purchase
obtain, or use for any purpose, any tropical hardwood, troplcal hardwood wood product, virgin redwood
or virgin redwood wood product.

37. Drug-Free Workplace Policy. Contractor acknowledges that pursuant to the Federal Drug-Free
Workplace Act of 1989, the unlawful manufacture, distribution, dispensation, possession, or use of a
controlled substance is prohibited on City premises. Contractor agrees that any violation of this
prohibition by Contractor, its employees, agents or assigns will be deemed a material breach of this
Agreement,

38. Resource Conservation. Chapter 5 of the San Francisco Environment Code (“Resource
Conservation™) is incorporated herein by reference. Failure by Contractor to comply with any of the
applicable requirements of Chapter 5 will be deemed a material breach of contract.

39. Compliance with Americans with Disabilities Act. Contractor acknowledges that, pursuant to
the Americans with Disabilities Act (ADA), programs, services and other activities provided by a public
entity to the public, whether directly or throngh a contractor, must be accessible to the disabled public.
Contractor shall provide the services specified in this Agreement in a manner that complies with the ADA.
and any and all other applicable federal, state and local disability rights legislation. Contractor agrees not
to discriminate against disabled persons in the provision of services, benefits or activities provided under
this Agreement and further agrees that any violation of this prohibition on the part of Contractor, its
employees, agents or assigns will constitute a material breach of this Agreement,

40. Sunshine Ordinance. In accordance with San Francisco Administrative Code §67.24(e), contracts,
contractors’ bids, responses to solicitations and all other records of communications between City and
persons or firms seeking contracts, shall be open to inspection immediately after a contract has been
awarded. Nothing in this provision requires the disclosure of a private person or organization’s net worth
or other proprietary financial data submitted for qualification for a contract or other benefit until and
unless that person or organization is awarded the contract or benefit. Information provided which is
covered by this paragraph will be made available to the public upon request.

41. Public Access to Meetings and Records. If the Contractor receives a cumulative total per year of
at least $250,000 in City funds or City-administered funds and is a non-profit organization as defined in
Chapter 12L of the San Francisco Administrative Code, Contractor shall comply with and be bound by all
the applicable provisions of that Chapter. By executing this Agreement, the Contractor agrees to open its
meetings and records to the public in the manner set forth in §§121..4 and 12L.5 of the Administrative
Code. Contractor further agrees to make-good faith efforts to promote community membership on its
Board of Directors in the manner set forth in §121..6 of the Administrative Code. The Contractor
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.+ acknowledges that its material failure to comply with any of the provisions of this paragraph shall
constitute a material breach of this Agreement. The Contractor further acknowledges that such material
breach of the Agreement shall be grounds for the City to terminate and/or not renew the Agreement,
partially or in its entirety.

42. Limitations on Contributions. Through execution of this Agreement, Contractor acknowledges
that it is familiar with section 1.126 of the City's Campaign and Governmental Conduct Code, which
prohibits any person who contracts with the City for the rendition of personal services, for the furnishing
of any material, supplies or equipment, for the sale or lease of any land or building, or for a grant, loan or
loan guarantee, from making any campaign contribution to (1) an individual holding a City elective office
if the contract must be approved by the individual, a board on which that individual serves, or the board
of a state agency on which an appointee of that individual serves, (2) a candidate for the office held by
such individual, or (3) a committee controlled by such individual, at any time from the commencement of
negotiations for the contract until the later of either the termination of negotiations for such contract or six
months after the dafe the contract is approved. Coniractor acknowledges that the foregoing restriction
applies only if the contract or a combination or series of contracts approved by the same individual or
board in a fiscal year have a total anticipated or actual valve of $50,000 or more, Contractor further
acknowledges that the prohibition on contributions applies to each prospective party to the contract; each
member of Contractor’s board of directors; Contractor’s chairperson, chief executive officer, chief
financial officer and chief operating officer; any person with an ownership interest of more than 20
percent in Contractor; any subcontractor listed in the bid or contract; and any committee that is sponsored
or controlled by Contractor, Additionally, Contractor acknowledges that Contractor must inform each of
the persons described in the preceding sentence of the prohibitions contained in Section 1.126. Contractor
further agrees to provide to City the names of each person, entity or committee described above.

43. Requiring Minimum Compensation for Covered Employees

a.  Contractor agrees to comply fully with and be bound by all of the provisions of the Minimum
Compensation Ordinance (MCO), as set forth in San Francisco Administrative Code Chapter 12P
(Chapter 12P), including the remedies provided, and implementing guidelines and rules. The provisions
of Sections 12P.5 and 12P.5.1 of Chapter 12P are incorporated herein by reference and made a part of this
Agreement as though fully set forth, The text of the MCO is available on the webat
www.sfgov.org/olse/meo. A partial listing of some of Contractor's obligations under the MCO is set forth
in this Section. Contractor is required to comply with all the provisions of the MCO, irrespective of the
listing of obligations in this Section.

b. = The MCO requires Contractor to pay Contractor's employees a minimum fourly gross
compensation wage rate and to provide minimum compensated and uncompensated time off. The
minimum wage rate may change from year to year and Contractor is obligated to keep informed of the
then-current requirements. Any subcontract entered into by Contractor shall require the subcontractor to
comply with the requirements of the MCO and shall contain contractual obligations substantially the
same as those set forth in this Section. It is Contractor’s obligation to ensure that any subcontractors of
any tier under this Agreement comply with the requirements of the MCO. If any subcontractor under this
Agreement fails to comply, City may pursue any of the remedies set forth in this Section against
Contractor.

¢.  Contractor shall not take adverse action or otherwise discriminate against an employee or
other person for the exercise or attempted exercise of rights under the MCO. Such actions, if taken within
90 days of the exercise or attempted exercise of such rights, will be rebuttably presumed to be retaliation
prohibited by the MCO,

d. Contractor shal] maintain employee and payroll records as required by the MCO. If
Contractor fails to do so, it shall be presumed that the Contractor paid no more than the minimum wage
required under State law. '
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e.  The City is authorized to ingpect Contractor’s job sites and conduct interviews with
employees and conduct audits of Contractor

f. Contractor’s commitment to provide the Minimum Compensation is a material element of the
City's consideration for this Agreement. The City in its sole discretion shall determine whether such a
breach has occurred. The City and the public will suffer actual damage that will be impractical or
extremely difficult to determine if the Contractor fails to comply with these requirements. Contractor
agrees that the sums set forth in Section 12P.6.1 of the MCO as liquidated damages are not a penalty, but
are reasonable estimates of the loss that the City and the public will incur for Contractor's noncompliance.
The procedures governing the assessment of liquidated damages shall be those set forth in Section
12P.6.2 of Chapter 12P..

g, Contractor understands and agrees that if it fails to comply with the requirements of the
MCO, the City shall have the right to pursue any rights or remedies available under Chapter 12P
(inciuding liquidated damages), under the terms of the contract, and under applicable law. If, within 30
days after receiving written notice of a breach of this Agreement for violating the MCO, Contractor fails
to cure such breach or, if such breach cannot reasonably be cured within such period of 30 days,
Contractor fails to commence efforts to cure within such period, or thereafter fails diligently to pursue
such cure to completion, the City shall have the right to pursue any rights or remedies available under
applicable law, including those set forth in Section 12P.6(c) of Chapter 12P. Each of these remedies shall
be exercisable individually or in combination with any other rights or remedies available to the City.

h.  Contractor represents and warrants that it is not an entity that was set up, or is being used, for
the purpose of evading the intent of the MCO.

i If Contractor is exempt from the MCO when this Agreement is executed because the
cumulative amount of agreements with this department for the fiscal year is less than $25,000, but
Contractor fater enters info an agreement or agreements that cause contractor to exceed that amount in a
fiscal year, Contractor shall thereafter be required to comply with the MCO under this Agreement. This
obligation arises on the effective date of the agreement that causes the cumulative amount of agreements
between the Contractor and this department to exceed $25,000 in the fiscal year.

44, Requiring Health Benefits for Covered Employees. Contractor agrees to comply fully with and
be bound by all of the provisions of the Health Care Accountability Ordinance (HCAOQ), as set forth in
San Francisco Administrative Code Chapter 12Q), including the remedies provided, and implementing
regulations, as the same may be amended from time to time. The provisions of section 12Q.5.1 of
Chapter 12Q are incorporated by reference and made a part of this Agreement as though fully set
forth herein. The text of the HCAO is available on the web at www.sfgov.org/olse. Capitalized terms
used in this Section and not defined in this Agreement shall have the meanings assigned to such terms in
Chapter 12Q.

a.  For each Covered Employee, Contractor shall provide the appropriate health benefit set forth
in Section 12Q.3 of the HCAO. If Contractor chooses to offer the health plan option, such health plan
shall meet the minimum standards set forth by the San Francisco Health Commission..

b.  Notwithstanding the above, if the Contractor is a small business as defined in
Section 12Q.3(e) of the HCAQ, it shall have no obligation to comply with part (a) above.

c.  Confractor’s failure to comply with the HCAO shall constitute a material breach of this
agreement. City shall notify Contractor if such a breach has occurred. If, within 30 days after receiving
City’s written notice of a breach of this Agreement for violating the HCAO, Contractor fails to cure such
breach or, if such breach cannot reasonably be cured within such period of 30 days, Contractor fails to
commence efforts to cure within such period, or thereafter fails diligently to pursue such cure to
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.+ completion, City shall have the right to pursue the remedies set forth in 12Q.5.1 and 12Q.5(f)(1-6). Each

of these remedies shall be exercisable individually or in combination with any other rights or remedies
available to City, A

d.  Any Subcontract entered into by Contractor shall require the Subcontractor to comply with
the requirements of the HCAO and shall contain contractual obligations substantially the same as those
set forth in this Section. Contractor shall notify City’s Office of Contract Administration when it enters
into such a Subcontract and shall certify to the Office of Contract Administration that it has notified the
Subcontractor of the obligations under the HCAO and has imposed the requirements of the HCAO on
Subcontractor through the Subcontract. Each Contractor shall be responsible for its Subcontractors’
compliance with this Chapter. If a Subcontractor fails to comply, the City may pursue the remedies set
forth in this Section against Contractor based on the Subcontractor’s failure to comply, provided that City
has first provided Contractor with notice and an opportunity to obtain a cure of the violation.

e.  Contractor shall not discharge, reduce in compensation, or otherwise discriminate against any
employee for notifying City with regard to Contractor’s noncompliance or anticipated noncompliance
with the requirements of the HCAO, for opposing any practice proscribed by the HCAO, for participating
in proceedings related to the HCAO, or for seeking to assert or enforce any rights under the HCAO by
any lawfu! means.

f. Contractor represents and warrants that it is not an entity that was set up, or is being used, for -
the purpose of evading the intent of the HCAO. :

g Contractor shall maintain employee and payroll records in compliance with the California
Labor Code and Industrial Welfare Commission orders, including the number of hours each employee has
worked on the City Contract.

h.  Contractor shall keep itself informed of the current requirements of the HCAO. ‘

i Contractor shall provide reports to the City in accordance with any reporting standards
promulgated by the City vander the HCAO, including reports on Subcontractors and Subtenants, as
apphicable, :

1! Contractor shall provide City with access to records pertaining to compliance with HCAO
after receiving a written request from City to do so and being provided at least ten business days to
respond.

k.  Contractor shall allow City to inspect Contractor’s job sites and have access to Contractor’s
employees in order to monitor and determine compliance with HCAO.

L City may conduct random audits of Contractor to ascertain its compliance with HCAO.
Contractor agrees to cooperate with City when it conducts such audits.

m. If Contractor is exempt from the HCAO when this Agreement is executed because its amount
is less than $25,000 ($50,000 for nonprofits), but Contractor later enters into an agreement or agreements
that cause Contractor’s aggregate amount of all agreements with City to reach $75,000, all the agreements
shall be thereafter subject to the HCAQ. This obligation arises on the effective date of the agreement that
causes the camulative amount of agreements between Confractor and the City to be equal to or greater
than $75,000 in the fiscal year,

45, First Source Hiring Program

a. Incorporation of Administrative Code Provisions by Reference. The provisions of
Chapter 83 of the San Francisco Administrative Code are incorporated in this Section by reference and
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made a part of this Agreement as though fully set forth herein, Contractor shall comply fully with, and be
bound by, all of the provisions that apply to this Agreement under such Chapter, including but not limited
to the remedies provided therein. Capitalized terms used in this Section and not defined in this
Agreement shall have the meanings assigned to such terms in Chapter 3.

b.  First Source Hiring Agreement. As an essential term of, and consideration for, any
contract or property contract with the City, not exempted by the FSHA, the Contractor shall enter into a
first source hiring agreement ("agreement”) with the City, on or before the effective date of the contract or
property contract. Contractors shall also enter into an agreement with the City for any other work that it
performs in the City. Such agreement shall:

1) Setappropriate hiring and retention goals for entry level positions. The employer shall
agree to achieve these hiring and retention goals, or, if unable to achieve these goals, to establish good
faith efforts as to its attempts to do so, as set forth in.the agreement. The agreement shall take into
consideration the employer's participation in existing job training, referral and/or brokerage programs.
Within the discretion of the FSHA, subject to appropriate modifications, participation in such programs
maybe certified as meeting the requirements of this Chapter. Failure either to achieve the specified goal,
or to establish good faith efforis will constitute noncompliance and will subject the employer to the
provisions of Section 83.10 of this Chapter,

2)  Set first source interviewing, recruitment and hiring requirements, which will provide
the San Francisco Workforce Development System with the first opportunity to provide qualified
economically disadvantaged individuals for consideration for employment for entry level positions.
Employers shall consider all applications of qualified economically disadvantaged individuals referred by
_ the System for employment; provided however, if the employer utilizes nondiscriminatory screening’
criteria, the employer shall have the sole discretion to interview and/or hire individuals referred or
certified by the San Francisco Workforce Development System as being qualified economically
disadvantaged individuals. The duration of the first source interviewing requirement shall be determined
by the FSHA and shall be set forth in each agreement, but shall not exceed 10 days. During that period,
the employer may publicize the entry level positions in accordance with the agreement. A need for urgent
or temporary hires must be evaluated, and appropriate provisions for such a situation must be made in the
agreement.

3)  Setappropriate requirements for providing notification of available entry level
positions to the San Francisco Workforce Development System so that the System may train and refer an
adequate poo! of qualified economically disadvantaged individuals to participating employers.
Notification should include such information as employment needs by occupational title, skills, and/or
experience required, the hours required, wage scale and duration of employment, identification of entry
level and training positions, identification of English language proficiency requirements, or absence

“thereof, and the projected schedule and procedures for hiring for each occupation, Employers should
provide both long-term job need projections and notice before initiating the interviewing and hiring
process. These notification requirements will take into consideration any need to protect the employers
proprietary information.

4)  Setappropriate record keeping and monitoring requirements, The First Source Hiring
Administration shall develop easy-to-use forms and record keeping requirements for docurnenting
compliance with the agreement. To the greatest extent possible, these requirements shall utilize the
employer's existing record keeping systems, be nonduplicative, and facilitate a coordinated flow of
information and referrals.

5)  Establish guidelines for employer good faith efforts to comply with the first source
hiring requirements of this Chapter. The FSHA will work with City departments to develop employer
good faith effort requirements appropriate to the types of contracts and property contracts handled by
each department. Employers shall appoint a liaison for dealing with the development and implementation
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. » of the employer's agreement. In the event that the FSHA finds that the employer under a City contract or
property contract has taken actions primarily for the purpose of circumventing the requirements of this
Chapter, that employer shall be subject to the sanctions set forth in Section 83.10 of this Chapter.

6)  Setthe term of the requirements.
7)  Setappropriate enforcement and sanctioning standards consistent with this Chapter,

8)  Set forth the City's obligations to develop training programs, job applicant referrals,
technical assistance, and information systems that assist the employer in complying with this Chapter.

9)  Require the developer to include notice of the requirements of this Chapter in leases,
subleases, and other occupancy contracts.

c. Hiring Decisions. Contractor shall make the final determination of whether an
Economically Disadvantaged individual referred by the System is "qualified” for the position.

d. Exceptions. Upon application by Employer, the First Source Hiring Administration may
grant an exception to any or all of the requirements of Chapter 83 in any situation where it concludes that
compliance with this Chapter would cause economic hardship. :

e.  Liquidated Damages. Contractor agrees:
1) To be liable to the City for liquidated damages as provided in this section;

2)  Tobe subject to the procedures governing enforcement of breaches of contracts based
on violations of contract provisions required by this Chapter as set forth in this section;

3)  Thatthe contractor's commitment to comply with this Chapter is 2 material element of
the City's consideration for this contract; that the failure of the contractor to comply with the contract
provisions required by this Chapter will cause harm to the City and the public which is significant and
substantial but extremely difficult to quantity; that the harm to the City includes not only the financial
cost of funding public assistance programs but also the insidious but impossible to quantify harm that this
community and its families suffer as a result of unemployment; and that the assessment of liquidated
damages of up to $5,000 for every notice of a new hire for an entry level position improperly withheld by
the contractor from the first source hiring process, as determined by the FSHA during its first
investigation of a contractor, does not exceed a fair estimate of the financial and other damages that the
City suffers as a result of the contractor's failure to comply with its first source referral contractual
obligations. |

4)  Thatthe continued failure by a contractor to comply with its first source referral
contractual obligations will cause further significant and substantial harm to the City and the public, and
that a second assessment of liquidated damages of up to $10,000 for each entry level position improperly
withheld from the FSHA, from the time of the conclusion of the first investigation forward, does not
exceed the financial and other damages that the City suffers as a result of the contractor's continued
failure to comply with its first source referral contractual obligations;

5y  That in addition to the cost of investigating alleged violations under this Section, the
computation of liquidated damages for purposes of this section is based on the following data:

(2) The average length of stay on public assistance in San Francisco's County Adult
Assistance Program is approximately 41 months at an average monthly grant of $348 per month, totaling
approximately $14,379; and
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(b) In 2004, the retention rate of aduits placed in employment programs funded
under the Workforce Investment Act for at Jeast the first six months of employment was 84.4%. Since
qualified individuals under the First Source program face far fewer barriers to employment than their
counterparts in programs funded by the Workforce Investment Act, it is reasonable to conclude that the
average length of employment for an individual whom the First Source Program refers to an employer
and who is hired in an entry level position is at least one year;

Therefore, liquidated damages that total $5,000 for first violations and $10,000 for subsequent violations
as determined by FSHA constitute a fair, reasonable, and conservative attempt to quantify the harm
caused to the City by the failure of a contractor to comply with its first source referral contractual
obligations.

6)  That the failure of contractors to comply with this Chapter, except property contractors,
may be subject to the debarment and monetary penalties set forth in Sections 6.80 et seq. of the San
Francisco Administrative Code, as well as any other remedies available under the contract or at law; and

Violation of the requirements of Chapter 83 is subject to an assessment of liquidated damages
in the amount of $5,000 for every new hire for an Entry Level Position improperly withheld from the first
source hiring process. The assessment of liquidated damages and the evaluation of any defenses or
mitigating factors shall be made by the FSHA,

f. Subcontracis. Any subcontract entered into by Contractor shall require the subcontractor to
comply with the requirements of Chapter 83 and shall contain coritractual obligations substantially the
same as those set forth in this Section.

46.  Prohibition on Political Activity with City Funds, In accordance with San Francisco
Administrative Code Chapter 12.G, Contractor may not participate in, support, or attempt to influence any
political campaign for a candidate or for a ballot measure (collectively, “Political Activity”) in the
performance of the services provided under this Agreement, Contractor agrees to comply with San
Francisco Administrative Code Chapter 12.G and any implementing rules and regulations promulgated by
the City’s Controller. The terms and provisions of Chapter 12.G are incorporated herein by this
reference. In the event Contractor violates the provisions of this section, the City may, in addition to any
other rights or remedies available hereunder, (i) terminate this Agreement, and (ii) prohibit Contractor
from bidding on or receiving any new City contract for a period of two (2) years. The Controller will not
consider Contractor’s use of profit as a violation of this section.

47. Preservative-treated Wood Containing Arsenic. Contractor may not purchase
preservative-treated wood products containing arsenic in the performance of this Agreement
unless an exemption from the requirements of Chapter 13 of the San Francisco Environment
Code is obtained from the Department of the Environment under Section 1304 of the Code. The
term “preservative-treated wood containing arsenic” shall mean wood treated with a preservative
that contains arsenic, elemental arsenic, or an arsenic copper combination, including, but not
limited to, chromated copper arsenate preservative, ammoniacal copper zinc arsenate
preservative, or ammoniacal copper arsenate preservative. Contractor may purchase
preservative-treated wood products on the list of environmentally preferable alternatives
prepared and adopted by the Department of the Environment. This provision does not preclude
Contractor from purchasing preservative-treated wood containing arsenic for saltwater
immersion. The term “saltwater immersion” shall mean a pressure-treated wood that is used for
construction purposes or facilities that are partially or totally immersed in saltwater.

48. Modification of Agreement. This Agreement may not be modified, nor may compliance
with any of its terms be waived, except by written instrument executed and approved in the same
manner as this Agreement.
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. 49, Administrative Remedy for Agreement Interpretation — DELETED BY MUTUAL
AGREEMENT QF THE PARTIES

50. Agreement Made in California; Venue, The formation, interpretation and performance of this
Agreement shall be governed by the laws of the State of California. Venue for all litigation relative to the
formation, interpretation and performance of this Agreement shall be in San Francisco.

51. Construetion. All paragraph captions are for reference only and shail not be considered in
construing this Agreement.

52. Entire Agreement. This contract sets forth the entire Agreement between the parties, and
supersedes all other oral or written provisions. This contract may be modified only as provided in Section
48, “Modification of Agreement.”

53. Compliance with Laws. Contractor shall keep itself fully informed of the City’s Charter, codes,
ordinances and regufations of the City and of all state, and federal laws in any manner affecting the
performance of this Agreement, and must at all times comply with such local codes, ordinances, and
regulations and all applicable laws as they may be amended from time to time.

54, Services Provided by Attorneys. Any services to be provided by a law firm or attorney must be
reviewed and approved in writing in advance by the City Attorney. No invoices for services provided by
law firms or attorneys, including, without limitation, as subcontractors of Contractor, will be paid unless
the provider received advance written approval from the City Attorney.

55. Supervision of Minors. Contractor, and any subcontractors, shall comply with California Penal
Code section 11105.3 and request from the Department of Justice records of all convictions or any arrest
pending adjudication involving the offenses specified in Welfare and Institution Code section 15660(a) of
any person who applies for employment or volunteer position with Contractor, or any subcontractor, in

- which he or she would have supervisory or disciplinary power over a minor under his or her care, If
Contractor, or any subcontractor, is providing services at a City park, playground, recreational center or
beach (separately and collectively, “Recreational Site”), Contractor shall not hire, and shall prevent jts’
subcontractors from hiring, any person for employment or volunteer position to provide those services if
that person has been convicted of any offense that was listed in former Penal Code section 11105.3 (h)(1)
or 11105.3(h)(3). If Contractor, or any of its subcontractors, hires an employee or volunteer to provide
services to minors at any location other than a Recreational Site, and that employee or volunteer has been
convicted of an offense specified in Penal Code section 11105.3(c), then Contractor shall comply, and
cause its subcontractors to comply with that section and provide written notice to the parents or guardians
of any minor who will be supervised or disciplined by the employee or volunteer not less than ten (10)
days prior to the day the employee or volunteer begins his or her duties or tasks. Contractor shall provide,
or cause its subcontractors to provide City with a copy of any such notice at the same time that it provides
notice 10 any parent or guardian. Contractor shall expressly require any of its subcontractors with
supervisory or disciplinary power over a minor to comply with this section of the Agreement as a
condition of its contract with the subcontractor, Contractor acknowledges and agrees that failure by
Contractor or any of its subcontractors to comply with any provision of this section of the Agreement
shall constitute an Event of Default. Contractor further acknowledges and agrees that such Event of
Default shall be grounds for the City to terminate the Agreement, partially or in its entirety, to recover
from Condractor any amounts paid under this Agreement, and to withhold any future payments to
Contractor. The remedies provided in this Section shall not limited any other remedy available to the City
hereunder, or in equity or law for an Event of Default, and each remedy may be exercised individually or
in combination with any other available remedy. The exercise of any remedy shall-not preclude or in any
way be deemed to waive any other remedy.

36. Severability. Should the application of any provision of this Agreement to any particular facts or
circumstances be found by a court of competent jurisdiction to be invalid or unenforceable, then (a) the
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validity of other provisions of this Agreement shall not be affected or impaired thereby, and (b) such
provision shall be enforced to the maximum extent possible so as to effect the intent of the parties and
shall be reformed without further action by the parties to the extent necessary to make such provision -
valid and enforceable.

57. Protection of Private Information. Contractor has read and agrees to the terms set forth in San
Francisco Administrative Code Sections 12M.2, “Nondisclosure of Private Information,” and 12M.3,
“Enforcement” of Administrative Code Chapter 12M, “Protection of Private Information,” which are
incorporated herein as if fully set forth. Contractor agrees that any failure of Contactor to comply with
the requirements of Section 12M.2 of this Chapter shall be a material breach of the Contract, In such an
event, in addition to any other remedies available to it under equity or law, the City may terminate the
Contract, bring a false claim action against the Contractor pursuant to Chapter 6 or Chapter 21 of the
Administrative Code, or debar the Contractor.

58. Grafiiti Removal. Graffiti is detrimental to the health, safety and welfare of the community in that
it promotes a perception in the community that the laws protecting public and private property can be
disregarded with impunity. This perception fosters a sense of disrespect of the law that results in an
increase in crime; degrades the community and leads to urban blight; is detrimental to property values,
business opportunities and the enjoyment of life; is inconsistent with the City’s property maintenance
goals and aesthetic standards; and results in additional graffiti and in other properties becoming the target
of graffiti unless it is quickly removed from public and private property, Graffiti results in visual
pollution and is a public nuisance. Graffiti must be abated as quickly as possible to avoid detrimental
impacts on the City and County and its residents, and to prevent the further spread of graffiti. Contractor
~ shall remove all graffiti from any real property owned or leased by Contractor in the City and County of
San Francisco within forty eight (48) hours of the earlier of Contractot’s (&) discovery or notification of
the graffiti or (b) receipt of notification of the graffiti from the Department of Public Works. This section
is not intended to require a Contractor to breach any lease or other agreement that it may have concerning
its use of the real property. The term “graffiti” means any inscription, word, figure, marking or design
that is affixed, marked, etched, scratched, drawn or painted on any building, structure, fixture or other
improvement, whether permanent or temporary, including by way of example only and without limitation,
signs, banners, billboards and fencing surrounding construction sites, whether public or private, without
the consent of the owner of the property or the owner’s authorized agent, and which is visible from the
public right-of-way. “Graffiti” shall not include: (1) any sign or banner that is authorized by, and in
compliance with, the applicable requirements of the San Francisco Public Works Code, the San Francisco
Planning Code or the San Francisco Building Code; or (2) any mural or other painting or marking on the
property that is protected as a work of fine art under the California Art Preservation Act (California Civil
Code Sections 987 et seq.) or as a work of visual art under the Federal Visual Artists Rights Act of 1990
(17U.8.C. §§ 101 et seq.).

Any failure of Contractor to comply with this section of this Agreement shall constitute an Event of
Default of this Agreement.

59. Food Service Waste Reduction Requirements, Effective June 1, 2007 Contractor agrees to
comply fully with and be bound by all of the provisions of the Food Service Waste Reduction Ordinance,
as set forth in San Francisco Environment Code Chapter 16, including the remedies provided, and
implementing guidelines and rules. The provisions of Chapter 16 are incorporated herein by reference
and made a part of this Agreement as though fully set forth. This provision is a material term of this
Agreement, By entering into this Agreement, Contractor agrees that if it breaches this provision, City
will suffer actual damages that will be impractical or extremely difficult to determine; further, Coniractor
agrees that the sum of one hundred dollars ($100) liquidated damages for the first breach, two hundred
dollars ($200) liquidated damages for the second breach in the same year, and five hundred dollars ($500)
liquidated damages for subsequent breaches in the same year is reasonable estimate of the damage that
City will incur based on-the violation, established in light of the circumstances existing at the time this
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Agreement was made. Such amount shall not be considered a penalty, but rather agreed monetary
damages sustained by City because of Contractor’s failure to comply with this provision.

60. Left blank by agreement of the parties. (Slavery era disclosure)

61. Cooperative Drafting. This Agreement has been drafted through a cooperative effort of both
parties, and both parties have had an opportunity to have the Agreement reviewed and revised by legal
counsel. No party shall be considered the drafter of this Agreement, and no presumption or rule that an
ambiguity shall be construed against the party drafting the clause shall apply to the interpretation or
enforcement of this Agreement.

62. Dispute Resolution Proceduye. A Dispute Resolution Procedure is attached under the Appendix
G to address issues that have not been resolved administratively by other departmental remedies.

63. Additional Terms, Additional Terms are attached hereto as Appendix D and are incorporated into
this Agreement by reference as though fully set forth harein,

CMS# 7383 . PRC
P-500 (5-10) 23 0f25 ' 10/1/13







By:

IN WITNESS WHEREOF, the parties hereto have executed this Agreement on the day first mentioned
above,

Kathy M

Ity ' -CONTRACTOR

Recommended by: Paositive Resource Centor
MO~ iz

Barbara A. Garcia7MPA~-._ / Dak 5

Director of HeaithL 7

Approved as to Form:

Deanis J. Herrera By signing this Agreement, [ certify that [

City Attorney comply with the requirements of the Minimum
Compengation Ordinance, which entitle
Covered Empioyees to certain minimum hourly
wages and corpensated and uncompensated
time off.

[ have read and wnderstood paragraph 35, the
City’s statement urging companies doing
business in Northern Ireland to move towards
resolving employment inequities, encouraging
compliance with the MacBride Principles, and
urging San Francisco companies to do business
with corporations that abide by the MacBride

% /3 Pri

rphy
Deputy City Attorney

8 w S

rett Afidfews
Execiffive Director '

City vendor‘number: 01497

Approved: | o

Jaci Fong
Director of the Office of ‘
Contract Administration and e
Purchaser
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Appendices

: Services to be provided by Contractor
Calculation of Charges

N/A {Insurance Waiver) Reserved
Additional Terms

HIPAA Business Associate Agreement
Invoice

Dispute Resolution

Private Policy Compliance
Emergency Response

Declaration of Compliance
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Appendix A
Community Behavioral Health Services
Services to be provided by Contractor

1. Terms

A.  Contract Administrator;
In performing the Services hereunder, Contractor shall report to Contract Administrator for the City, or

his / her designee. .
B. Reports:

Contractor shall submit written reports as requested by the City. The format for the content of such
reports shall be determined by the City. The timely submission of all reports is a necessary and material term and.
condition of this Agreement. All reports, including any copies, shall be submitted on recycled paper and printed on
double-sided pages to the maximum extent possible,

C. Evaluation:

Contractor shall participate as requested with the City, State and/or Federal government in evaluative
studies designed to show the effectiveness of Contractor’s Services. Coniractor agrees to meet the requirements of
and participate in the evaiuation program and management information systems of the City. The City agrees that any
final written reports generated through the evaluation program shall be made available to Contractor within thirty
(30) working days. Contractor may submit a written response within thirty working days of receipt of any evaluation
report and such response will become part of the official report.

D. , Possession of Licenses/Permits:

Contractor warrants the possession of all licenses and/or permiits required by the laws and regulations
of the United States, the State of California, and the City to provide the Services. Failure to maintain these licenses
and permits shall constitute a material breach of this Agreement,

E. Adeguate Resources:

Contractor agrees that it has secured or shall secure at its own expense all persons, employees and
equipment required to perform the Services required under this Agreement, and that all such Services shall be
performed by Contractor, or under Contractor’s supervision, by persons authorized by law to perform such Services.

F. Admission Policy;

Admission policies for the Services shall be in writing and available to the public. Except to the extent
that the Services are to be rendered to a specific population as described in the programs listed in Section 2 of
Appendix A, such policies must include a provision that clients are accepted for care without discrirination on the
basis of race, color, creed, religion, sex, age, national origin, ancestry, sexual orientation, gender identification,
disability, or AIDS/HIV status. ' :

G. San Francisco Residents Only:

Only San Francisco residents shall be treated under the terms of this Agreement, Exceptions must have
the written approval of the Contract Administrator, -

H. Grievance Procedure:

Contractor agrees fo establish and maintain a written Client Grievance Procedure which shall include
the following elements as well as others that may be appropriate to the Services: (1) the name or title of the person
or persons authorized to make a determination regarding the grievance; (2) the opportunity for the aggrieved party to
discuss the grievance with those who will be making the determination; and (3) the right of a client dissatisfied with
the decision to ask for a review and recommendation. from the community advisory board or planning council that
has purview over the aggrieved service. Contractor shall provide a copy of this procedure, and any amendments
" thereto, to each client arid to the Director of Public Health or his/her designated agent (hereinafier referred to as
"DIRECTOR"). Those clients who do not receive direct Services will be provided a copy of this procedure upon
request. '
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L Infection Control, Health and Safety:

(1)  Contractor must have 2 Bloodborne Pathogen (BBP) Exposure Confrol plan as defined in the
California Code of Regulations, Title &, Section 5193, Bloodborne Pathogens
(http:/Awww.dir.ca.gov/title8/5193. html), and demonstrate compliance with all requnements including, but
not limited to, exposure determination, training, immunization, use of personal protective equipment and safe -
needle devices, maintenance of a sharps injury log, post-exposure medical evaluations, and recordkeeping.

(2)  Contractor must demonstrate personnel policies/procedures for protection of staff and clients
from other communicable diseases prevalent in the population served. Such policies and procedures shall
include, but not be limited to, work practices, personal protective equipment, staff/client Tuberculosis (TB)
surveillance, training, etc.

. (3)  Contractor must demonstrate personnel policies/procedures for Tuberculosis (TB) exposure

~ control consistent with the Centers for Disease Control and Prevention (CDC) recommendations for health
care facilities and based on the Francis J. Curry National Tuberculosis Center: Template for Clinic Settings,
as appropriate,

(4)  Contractor is regponsible for site conditions, equipment, health and safety of their employees, -
and all other persons who work or wisit the job site,

(5)  Contractor shall assume liability for any and all work-related injuries/illnesses including
infectious exposures such as BBP and TB and demonstrate appropriate policies and procedures for reporting
such events and providing appropriate post-exposure medical management as required by State workers'
compensation laws and regulations.

(6)  Contractor shall comply with al} applicable Cal-OSHA standards including maintenance of the
OSHA 300 Log of Work-Related Injuries and Ilinesses.

(7)  Contractor assumes responsibility for procuring all medical equipment and supplies for use by
their staff, including safe needle devices, and provides and documents all appropriate training.

(8)  Contractor shall demonstrate compliance with all state and local regulations w1th regard to
handling and disposing of medical waste.

L. Acknowledgment of Fundmg.

Contractor agrees to acknowledge the San Francisco Department of Public Health in any printed
material or public announcement describing the San Francisco Department of Public Health-funded Services. Such
documents or announcements shall contain a credit substantially as follows: "This program/service/activity/research
project was funded through the Department of Public Health, City and County of San Francisco."

K.  Client Fees and Third Party Revenue:

(1)  Fees required by Federal, state or City laws ot regulations to be billed to the client, client’s family,
Medicare or insurance company, shall be determined in accordance with the client’s ability to pay and in-
conformance with all applicable laws. Such fees shall approximate actual cost. No additional fees may be
charged to the client or the client’s family for the Services. Inability to pay shall not be the basis for denial of
any Services provided under this Agreement.

(2)  Contractor agrees that revenues or fees received by Contractor related to Services performed and
materials developed or distributed with funding under this Agreement shall be used to increase the gross
program funding such that a greater number of persons may receive Services. Accordingly, these revenues
and fees shall not be deducted by Contractor from its billing to the City, but will be settled during the
provider’s seftlement process.

L. N/A
M.  Patients Rights:

All applicable Patients Rigbts laws and procedures shall be implementied.
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N. Under-Utilization Reports:

For any quarter that CONTRACTOR. mamtmns less than ninety percent (90%) of the total agreed upon
units of service for any mode of service hereunder, CONTRACTOR shall unmedlately notify the Contract
Administrator in writing and shall specify the number of underutilized units of service.

0. Quality Imp' rovement:

CONTRACTOR agrees to develop and implement a Quality Improvement Plan based on internal
standards established by CONTRACTOR applicable to the SERVICES as follows:

(1)  Staff evaluations completed on an annual basis.
(2)  Personnel policies and procedures in place, reviewed and updated annually,
(3)  Board Review of Quality Improvement Plan.

P Working Trial Balance with Year-End Cost Report

If CONTRACTOR is a Non-Hospital Provider as defined inithe State of California Department of
Mental Health Cost Reporting Data Collection Manual, it agrees to submit a working trial balance with the year-end
cost report.

Q.  Harm Reduction

The program has a2 written internal Harm Reduction Policy that includes the guiding principles per Resolutxon
#10-008 106 11 of the San Francisco Department of Public Health Commission,

R. Compliance with Community Behavioral Health Services Policies and Procedures

In the provision of SERVICES under CBHS contracts, CONTRACTOR shall follow all applicable policies
and procedures established for contractors by CBHS, as applicable, and shall keep itself duly informed of such
policies. Lack of knowledge of such policies and procedures shall not be an allowable reason for noncompliance.

-8, Fire Clearance

Space owned, leased or operated by San Francisco Department of Public Health providers, including
satellite sites, and used by CLIENTS or STAFF shall meet local fire codes. Providers shall undergo of fire safety
inspections at least every three (3) years and documentation of fire safety, or corrections of any deficiencies, shall be
made available to reviewers upon request.”

2. Description of Services ,
Detailed description of services are listed below and are attached hereto

Appendix A-1 SST Advocacy Services and Benefits Counseling
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Positive Resource Center Benefits Counseling Program Appendix A-1
Fiscal Year 2013-14 10/01/13 - 06/30114
CMS # 7383

I

1. Program Name and Address: PRC Benefits Counseling Program
785 Matket Street, 10t Floor
San Francisco, California 94103-2017
Phone: (415) 777-0333  Facsimile: (415) 777- 1770

Program Code: 38H101
2. Nature of Document: New

3. Goal Statement

The primary goal of the Benefits Counseling Program of Positive Resource Center through this contract is to represent
eligible clients who are uninsured, underinsured, or at risk of losing insurance to pursue or maintain SSYSSDI/CAP! and
corresponding Medi-Cal/Medicare, thus providing them with improved access to healthcare and the financial means to
stabilize their living sittation.

4. Target Population

Through this contract the program will serve clients of pre-assigned County DPH Mental Health Centers and people living
with HIV/AIDS in San Francisco. For clients of DPH mental health sites, emphasis will be on reaching those with open
episodes in the mental health system. For people living with HIV/AIDS in San Francisco, priority will be given fo those
eligible for disability benefits that are unable to work. For both populations, targeted clients will include those that have no
income, low or.very low incomes as defined by federal poverly standards, people who have time-limited income, and people
receiving County Assistance CalWORKSs or State Disability Insurance. Clients will be either uninsured, underinsured or at
risk of losing public or private health insurance. These populations may include multiple diagnosed people, people who
have been incarcerated, people with documented- substance use, people who are homeless, single parents, people of color,
immigrants, women, and the LGBT community.

5. Modalities/interventions

Client Populations uos ub¢
Clients of DPH Mental Health Sites 5514 386
Clients Receiving Cal WORKs 831 57
People Living with HIV/AIDS (PLWHA) 26431 326
Tofal 8,988 769

6. Methodology

Outreach, Recruitment, Promotion, and Adverfisement

Mental Health referrals, including CalWORKSs clients, are made directly to the Benefits Counseling Program by DPH mental
health programs that are pre-approved by DPH and PRC. People living with HIV/AIDS are most often referred by DPH
funded public health clinics and hospitals, community-based organizations, county agencies and emergency service
providers, as well as by individuals from San Francisco communities. The Managing Legal Director and Supervising
Attomeys in addition to benefits staff who have specific language proficiency, will provide trammg and technical assistance
to staff of identified DPH County Mental Health sites and service providers who work with people fiving with HIV/AIDS on the
mode of referral to the program and the disability process. PRC has a history of conducting outreach and trainings to
physicians, public health staff, multi-disciplinary teams and other community-based organizations and clinics, and presents
at state-wide and national conferences on effective SSI advocacy.
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Positive Resource Center Benefits Counseling Program , Appendix A1~
Fiscal Year 2013-14 ' 10101113 - 06/30/114
CMS #7383

Admission, Enrollment and Intake

Clients of DPH Mental Health Sites and Clients Receiving CalWORKs: DPH staff may identify and refer appropriate clients
within the target population. After receiving a designated refetral/release form in Spanish, English or Chinese, a PRC
benefits staff member may schedule the client with an intake appointment.

People Living with HIV/AIDS: New clients seeking public disability benefits are screened by the benefits staff for program
eligibility, and if eligible, are scheduled for an intake appointment after being prioritized for the following issues:

o clients who have no income or will have no income within the next month;

» clients who are currently on County Adult Assistance Program (GA) and are uninsured / underinsured,

Clients of the Benefits Counseling Program will be asked to sign relevant paperwork that may include an Appointmeht of
Representative form, a HIPAA compliant Release of Information form, a copy of PRC's grievance procedure and other
documents necessary within the scope of legal representation.

A case is considered opened once the following criferia are met: »

+ Aclient has signed an Appointment of Representative form and steps are being taken toward submission of an
application for SSI/SSDI/CAPI benefits or work is being done on the case at the Reconsideration or Al level of
appeal, or

"« Representation is being provided to mitigate barriers that impede qualifying for SSI/SSDI benefits or to mitigate
barriers that cause SSI/SSDI eligibility to be terminated. Those barriers include Continuing Disability Reviews.

if clients are screened as ineligible for SSI, but eligible for Social Security Disability Insurance or Cash Assistance Program
for Immigrants, the Benefits Counseling Program will represent on these issues, as welt as facilitate the Medi-Cal application
process with clients who meet non-medical eligibility and who have not already filed. .

To maximize Medi-Cal coverage for clients and gain up to 3 months coverage prior fo the SSI application’s protected filing
date — or to secure the earliest possible Medi-Cal application dates for clients who are determined eligible for SSDI, but not
SSi - Benefits Counseling Program staff will follow the Medi-Cal expansion policies and procedures set forth by DPH aftera
client files an initial SSI applrcahon if the client does not afready have a protective filing date for Medi-Cal.

Benefits Counseimg Program staff submits an SSISSD! Medi-Cal Expansion Cover Letter to the State representative at the
Medi-Cal Office housed within the SF Human Services Agency. This occurs after a claimant has had an intake appointment
and has signed an Appointment of Representative Form. SSHinked Medi-Cal Expansion forms are sent to the Medi-Cal
Office on a monthly basis for all clients thaf received an intake during that month.

Service Delivery Model

The principal site of service will be at 785 Market Street, 10th Floor in San Francisco. The program site is ADA compliant,
centrally located and easily accessible from MUNI and BART OfF ice hours are maintained Monday through Fnday, from
9:00 AM - 5:00 PM.

The Benefits Counseling Program will represent clients that:
s are at the initial stage of filing for SSI/SSDI/CAP! benefits,
are filing requests for reconsideration of a previous denial of benefits,
are filing requests for hearings in front of an Administrative Law Judge,
have filed a request for review with the Appeals Council, andfar
have, or are facing benefits cessation at the initial leve! or above three levels of appeal due to Continuing Disability
Reviews.

. e o ®
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Positive Resource Center Benefits Counseling Program ) Appendix A-1
Fiscal Year 201314 10/01113 - 06/30114
CMS #7383

Exit Criferia and Process :

A client's case is considered active as long as Benefits Counseimg Program staffis working to gain or maintain benefits for
the client. Once a client case is won and ali benefits are in effect, Benefits Counseling Program staff advises clients on
future issues that may affect benefits. After this final review, the client's file is closed and the client's record is marked as
closed in the benefits status database. :

A client's case will be closed when the SSI/SSDI/CAPI application is awarded, or client becomes ineligible as follows:

= Client notifies PRC that they have moved out of SF County and the claim is closed.

e Claim is denied and all levels of administrative appeal are exhausted.

e Client has not worked enough to qualify for Social Security Disabifity Insurance, but their assets disqualify them for
Supplemental Securify Income or CAPL.

e Client refumns to work eaming above substantial gainful activity for more than six consecufive months during the first
year of alleged disability.

s Clients served under the HSA Work Order must remain active on CalWORKs as defined by the client having hisfher
CalWORKSs application open and passing HSA efigibility test for recelving cash assistance. PRC will stop providing
services under the HSA Work Order after the client has not heen active in CalWORKs for over two consecutive
months.

Benefits Counseling Program staff will notify DPH when acase is closed, in accordance with the Closure Sheet. SSA Notice
of Award documents will be submitted minimally to DPH on a bi-weekly basis.

Program Staffing

The Benefits Counseling Program has a Managing Legal Director leading the project, with a team of Supervising Attorneys
and Staff Attomeys representing clients. The Managing Legal Director and Supervising Attomeys hire, train, supervise and
evaluate the work of the staff, conduct file reviews, research changes in disability benefits laws and regulations, help
develop community linkages for the program, present at national conferences and continuing education symposiums, and
prepare written materials for both clients and providers. They also act as benefits advocates and hearings representatives
when needed. - Other Benefits Counseling Program staff includes a Quality Assurance Manager and Legal Assistants.
Administrative staff assigned to the confract mciudes Executive Director, Administrative Director, Front Office Coordinator, IT
Manager and Finance Manager.

The Benefits Counseling staff has developed particular expertise working with dual, triple and quadruple diagnosed clients.
Staff has extensive expertise in obtaining benefits for disabled clients who also have substance use and/or mental health
issues and practices client-centered and harm reduction SSI advecacy. PRC has made it a priority for the agency to remain
culturally and linguistically competent in order to ensure that monolingual clients have full access fo services. Eight of our
Benefits Counseling staff are bicultural and bilingual and provide in-house legal setvices in Spanish, Cantonese,
Vietnamese, Russian and Tagalog.

7. Objectives and Measurements

All objectives, and descriptions of how objecfives wnll be measured are contained in the CBHS document entitied
Performance Objectives FY 13-14. .

8. Continuous Quality Improvement

The Benefits Counseling Program abides by the standards of care for services as described in Making the Connection:
Standards of Care for Client-Centered Services. The Managing Legal Director trains all new staff at hire using the Benefits
Counseling Policy and Procedures Manual which is available on the shared network for ongoing review. Any changes are
discussed-at Team Meetings. The Managing |.egal Director and Supervising Attorneys ensure that staff follows policies and
procedures during weekly Supervision Meetings to assure the provision of service delivery.
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Positive Resource Center Benefits Counseling Program . ) Appendix A-1
Fiscal Year 2013-14 10101113 - 06/30/14
CMS #7383 . '

In order to document progress of client cases, files are created for new clients after an intake with an advocate is completed.
File contents are organized info four sections to ensure uniformity: contact logs, administrative paperwork, correspondence,
and medical records. The Managing Legal Director and/or Supervising Attomeys review client files as part of weekly
supervision meetings when cases are discussed to ensure uniformity, proper organization of data, completion of required
forms, progress toward achievement of the benefits plan and evidence of proper follow-up. Indicators for reviewing files
include the completion of relevant administrative forms, including an initial or current registration on ARIES, a copy of the
Grievance, ADA and Language Access Policies and Procedures, current and up-to-date contact logs, HIPAA compliant
releases of information, DPH Notice of HIPAA Privacy Policy, a review of all eligible benefits, a plan to achigve benefits, a
Reprasentative form for Social Security, an attorney retainer agreement, relevant correspondence and medical records.
During weekly Team Meetings and Case Conferences, advocates bring new intake files, give a brief case synopsis and pass
the file around to the team. This further ensures that new client files are in order and appropriate action plans are created.

A Benefits Counseling Database is maintained which documents all cfients enrolled and served, including relevant statistical
information. When a benefits claim Is initiated, information is entered into the Database in order to efficiently track the '
progress of the claim and create an additional level of quality assurance. The Database tracks filing dates, appeal
deadlines, level of appeal, onset date of disability and relevant notes. All active claimsfissues are marked as “Active” on the
database, When cases are resolved, the award information is entered into the database, including the date of the award,
amount obtained and retroactive amount. The Quality Assurance Manager is responsible for monitoring the Database,
tracking claims, procuring and submitting documentation, reporting outcomes through spreadsheet development, ensuring
that files are properly closed out and maintaining efficient and effective protocol to ensure compliance with contract
objectives and legal duties.

Applicable DPH Privacy Policies are infegrated info the program's adopted, approved and implemented policies and
procadures. All required documentation for auditing is maintained and up-to-date, and all record-keeping complies with the
timeline required by DPH and is submitted as follows:

Type of Documentation / Information Timefines / Dug Dates :
1. SSI/SSDI Medi-Cal Expansion Forms and/lor 1. By the end of each month for all clients that received an

SSI/8SDI Cover Letters to Medi-Cal Office intake during that month
. Closure Sheets to Medi-Cal Office it. Monthly, as received and processed
fIl.  SSA Award Letfers to Medi-Cal Office | 1. Monthly, as received and processed
IV. Contract Documents (App A and App B} fo V. Will comply with SFDPH deadlines

SFDPH Contract Development and Technical

Assistance (CDTA) Unit

) , . V. As specified by the SFDPH Business Office Contract

V. DPH Declaration of Compliance and Required Compliance (BOCC) Unit

Reports
V1. DPH Contract Performance Tracking Report 1\ iy comply with SEDPH System of Care and BOGC

A.  Monitoring Profocol Response ‘requirements for reporting as requestsd

B.  Client Demographics
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Although the Benefits Counseling Program is not funded with Ryan White doltars, PRC collects and submits unduplicated
client and services data through the DPH HIV Client and Senvices Database for the Ryan White eligible HIV/AIDS clients
served through DPH funds. PRC complies with HIV Health Services (HHS) policies and procedures for collecting and
maintaining timely, complete and accurate unduplicated client and service information in the Database. New client
registration data is entered within 48 hours or two working days after data is collected. Service data for the preceding
month, including units of service, is entered by the 15th working day of each month. The deliverables are consistent with the
information that is submitted to the appropriate DPH Budget and Finance section on the "Monthly Statements of
Deliverables and Invoice.”

Continuous staff training through continuing legal education, in-services and attendance at community workshops ensures

program staff is aware of the latest information and tools for effectively advocating on behalf of clients. The Agency's

cultural and finguistic competency will continue to improve through sending staff fo trainings covering cultural competency

issues relevant to underserved communities, hosfing in-service presentations by agencies serving specific populations,

providing outreach to agencies that serve targeted clients, and attending City sponsored cultural competency trainings.

whenever avallable. Benefits Counseling Program staff conduct cross training during weekly team meetings in areas which
- individuals have developed particular expertise.

Client Satisfaction Surveys are mechanisms used for identifying areas for quality improvement. Clients receive a Client
Satisfaction Survey by mail four months after intake. In addifion, surveys are displayed in each staff's office for clients to pick
up, complete and anonymously drop in a box in the lobby, The survey tracks satisfaction with overall services, courtesy,
accuracy and helpfulness of information, confidentiality, and cultural competency, and also gives clients an opportunity to
submit written comments and suggest changes they would like to see. We particularly invite clients to give us feedback on
areas whete they feel we could improve. The Front Office Coordinator collects and tallies all completed surveys on a
monthly basis for submission to the Managing Legal Director. Resulis of the sutveys are analyzed by the Managing Legal
Director and discussed with the Executive Director. The Managing Legal Director shares pertinent information gathered
from the client satisfaction surveys as needed at weekly feam meetings in order fo continue to deliver state-of-the-art
benefits advocacy.

The Managing Legal Director or Supervisors evaluate the performance of Program staff that they supervise after the
completion of an initial 90-day probationary period and annually thereafter and record the findings of these evaluations in
confidential personnel folders maintained for each staff member. The Executive Director rewews all performance
evaluations before they are finalized,

Results of alf quality improvement activities are discussed with Benefits Counseling Program staff at team meetings and
case conferences to determine any program changes that could improve client services. The Executive Director and
Managing Legal Director meet on a twice monthly basis to discuss program protocols, the need for any changes based upon
client and provider feedback or staff recommendafions, or possible program design or methodology changes needed fo
meet program objectives. The Managing Legal Director submits a written report to the Board of Directors prior to Board
meetings summarizing advocacy results, programmatic changes and progress towards outcome and process objectives.
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Appendix B
Caleculation of Charges
1.~ Method of Payment

A, Invoices furnished by CONTRACTOR under this Agreemerit must be in a form acceptable to the
Contract Adminjstrator and the CONTROLLER and must include the Contract Progress Payment Authorization
nuniber or Contract Purchase Number. All amounts paid by CITY to CONTRACTOR shall be subject to audit by
CITY. The CITY shall make monthly payments as described below. Such payments shall not exceed those
amounts stated in and shall be in accordance with the provisions of Section 5, COMPENSATION, of this
Agreement.

Compensation for all SERVICES provided by CONTRACTOR shall be paid in the following manner. For the v
purposes of this Section, “General Fund” shall mean all those funds which are not Work Order or Grant finds.
“CGeneral Fund Appendices” shall mean all those appendices which include General Fund monies.

{1y Fee For Service (Monthly Reimbursement by Certified Units at Budgeted Linit Rates)

CONTRACTOR shall submit monthly invoices in the format attached, Appendix F, and in a form
acceptable to the Contract Administrator, by the fifteenth (1 5”') calendar day of each month, based upon the
number of units of service that were delivered in the preceding month, All deliverables associated with the
SERVICES defined in Appendix A times the unit rate as shown in the appendices cited in this paragraph shall
be reported on the invoice(s) each month. All charges incurred under this Agreement shall be due and
payable only after SERVICES have been rendered and in no case in advance of such SERVICES.

(2)  Cost Reimbursement (Monthly Reimbursement for Actual Expenditures within Budget):

CONTRACTOR shall submit monthly invoices in the format attached, Appendix F, and in a form
acceptable to the Contract Administrator, by the fifteenth (15") calendar day of each month for
reimbursement of the actual costs for SERVICES of the preceding month, All costs associated with the
SERVICES shall be reported on the invoice each month. All costs incurred under this Agreement shall be
due and payable only after SERVICES have been rendered and in no case in advance of such SERVICES,

B. Final Closing Invoice

{1)  Fee For Service Reimbursement:

A final closing invoice; clearly marked “FINAL,” shail be submitted no later than forty-five (45)
calendar days following the closing date of each fiscal year of the Agreement, and shall include only those
SERVICES rendered during the referenced period of perfermance, If SERVICES are not invoiced during this
period, all unexpended funding set aside for this Agreement will revert to CITY. CITY'S final
reimbursement to the CONTRACTOR at the close of the Agreement period shall be adjusted to conform to
actual units certified multiplied by the unit rates identified in Appendix B atfached hereto, and shall not
exceed the total amount authorized and certified for this Agreement.

(2)  Cost Reimbursement:

A final closing invoice, clearly marked “FINAL,” shall be submitted no later than forty-five (45)
calendar days following the closing date of each fiscal year of the Agreement, and shall include only those
costs incurred during the referenced period of performance. If costs are not invoiced during this period, all
unexpended funding set aside for this Agreement will revert to CITY.

C.  Payment shall be made by. the CITY to CONTRACTOR at the address specified in the section
entitled “Notices fo Parties.” :

D.  Upon the effective date of this-Agreement, contingent upon prior approval by the CITY'S
Department of Public Health of an invoice or claim submitted by Contractor, and of each year's revised
Appendix A (Description of Services) and each year's revised Appendix B (Program Budget and Cost Reporting
Data Collection Form), and within each fiscal year, the CITY agrees to make an initial payment to CONTRACTOR
not to exceed twenty-five per cent (25%) of the General Fund portion of the CONTRACTOR’S allocation for the
applicable fiscal year.
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CONTRACTOR agrees that within that fiscal year, this initial payment shall be recovered by the CITY
through a reduction to monthly payments to CONTRACTOR during the period of October | through March 3| of
the applicable fiscal year, unless and until CONTRACTOR. chooses to return to the CITY all or part of the initial
payment for that fiscal year, The amount of the initial payment recovered zach month shall be calculated by
dividing the total initial payment for the fiscal year by the total number of roenths for recovery, Any termination of
this Agreement, whether for cause or for convenience, will result in the total outstanding amount of the initial
payment for that fiscal year being due and payable to the CITY within thirty (30) calendar days following written
notice of termination from the CiTY. :

Z Program Budgets and Final invoice
A . Program Budget is listed below and is attached hereto.
Appendix B-1 S81 Advocacy Services and Benefits Counseling
B. COMPENSATION

Compensation shall be made in monthly payments on or before the 30" day after the DIRECTOR, in his or
her sole discretion, has approved the invoice submitted by CONTRACTOR. The breakdown of costs and sources of
revenue associated with this Agreement appears in Appendix B, Cost Reporting/Data Collection (CR/DC) and
Program Budget, attached hereto and incorporated by reference as though fully set forth herein. The maximum
dollar obligation of the CITY under the terms of this Agreement shall not exceed Two Million Nine Hundred
Twenty Four Thousand Six Hundred Fifty Dollars ($2,924,650) for the period of October 1, 2013 through June 30,
2015,

CONTRACTOR understands that, of this maximum dollar obligation, $313,355 is included as a contingency
amount and is neither to be used in Appendix B, Budget, or available to CONTRACTOR without a
modification to this Agreement executed in the same manner as this Agreement or a revision to Appendix B,
Budget, which has been approved by the Director of Health. CONTRACTOR further understands that no
payment of any portion of this contingency amount will be made unless and until such modification or budget
revision has been fully approved and executed in accordance with applicable CITY and Department of Public
Health laws, regulations and policies/procedures and certification as to the availability of funds by the
Controller, CONTRACTOR agrees to fully comply with these laws, regulations, and policies/procedures.

1 For each fiscal year of the term of this Agreement, CONTRACTOR shall submit for approval
of the CITY's Department of Public Health a revised Appendix A, Description of Services, and a revised
Appendix B, Program Budget and Cost Reporting Data Collection form, based on the CITY's allocation of
funding for SERVICES for the appropriate fiscal year. CONTRACTOR shall create these Appendices in
compliance with the instructions of the Department of Public:Health. These Appendices shall apply only to
the fiscal year for which they were created. These Appendices shall become part of this Agreement only
upon approval by the CITY,

(2) CONTRACTOR understands that, of the maximum dollar obligation stated above, the total
amount {0 be used in Appendix B, Budget and available to CONTRACTOR for the entire tetm of the contract
is as follows, not withstanding that for each fiscal year, the amount to be used in Appendix B, Budget and
available to CONTRACTOR for that fiscal year shall conform with the Appendix A, Description of Services,
and a Appendix B, Program Budget and Cost Reporting Data Collection form, as approved by the CITY's
Department of Public Health based on the CITY's allocation of funding for SERVICES for that fiscal year,

Qctober 1, 2013 throuzh June 30, 2014 $1,120,187
July 1, 2014 through June 30, 2015 $1,491,108
" Total $2,611,295

contingency $313,355

total
$2,924,650

PRC 10/1/13
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(3) CONTRACTOR understands that the CITY may need to adjust sources of revenue and agrees
that these needed adjustments will become part of this Agreement by written modification to
CONTRACTOR. In event that such reimbursement is terminated or reduced, this Agreement shall be
terminated or proportionately reduced accordingly. In no event will CONTRACTOR be entitled to
compensation in excess of these amounts for these periods without there first being a modification of the
Agreement or a revision to Appendix B, Budget, as provided for in this section of this Agreement.

C. CONTRACTOR agrees to comply with its Budget as shown in Appendix B in the provision of
SERVICES. Changes to the budget that do not increase or reduce the maximum dollar obligation of the CITY are
subject to the provisions of the Department of Public Health Policy/Procedure Regarding Contract Budget Changes.
CONTRACTOR agrees to comply fully with that policy/procedure.

£1. Mo costs or charges shall be incurred under this Agreement nor shall any payments become due to
CONTRACTOR until reports, SERVICES, or both, requited under this Agreement are received from
CONTRACTOR and approved by the DIRECTOR #s being in accordance with this Agreement. CITY may
withhold payment to CONTRACTOR in any instance in which CONTRACTOR has failed or refused to satisfy any
material obligation provided for under this Agreement.

E.  Inno event shall the CITY be liable for interest or late charges for any late payments.

F. CONTRACTOR understands and agrees that should the CITY’S maximum dollar obligation under this
Agreement include State or Federal Medi-Cal revenues, CONTRACTOR shall expend such revenues in the
provision of SERVICES to Medi-Cal eligible clients in accordance with CITY, State, and Federal Medi-Cal
regulations. Should CONTRACTOR fail to expend budgeted Medi-Cal revenues herein, the CITY S maximum
dollar obligation to CONTRACTOR shall be propostionally reduced in the amount of such unexpended revenues. In
no event shall State/Federal Medi-Cal revenues be used for clients who do not qualify for Medi-Cal reimbursement.

PRC 1/U/13
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FY 13-14 CBHS BUDGET DOCUMENTS

DPH 1: Department of Public Health Contract Budget Summary

FY 2013-44]

DHCS Legal Entity Number (MH): 01695 Preparer: Matthew Bandiera/415.972.0823
DHCS Legal Entity Name (MH):|Positive Resource Center 104113
Contract CMS # (CDTA use only): 7383
Contract Appendix Number: B-1 B-1
$SI Advocacy HIV §81 Advocacy
Appendix AfProgram Name:} Benefits Counseling | Benefits Counseling
Provider Number 38H1 N/A
Program Code(s) 38H101 N/A
FUNDING TERM:{ 10/01/13 - 0813014 | 10101113 - 06/30/14 TOTAL

512,230

Salaries & Employee Benefits:! $ 573,347 | § 738,892 $
Operating Expenses:| $ 132,657 | § 55,272 $ 187,929
Subtotal Direct Expenses:! $ 706,004 | § 294,164 $ 1,000,168
Indirect Expenses:| $ 84719 1§ 35,301 % 120,020
Indirect %; 12% 12% 12%
TOTAL FUNDING USES 3 790,723 | $ 329,465 1 § 1,120,188
: i : ~ Employee Fringe Benefits %: 28]
MH WORK ORDER - Human Ser\nces Agency $ ‘ 673,868 $ 873,868
MH WORK ORDER - CALWORKS $ 101,351 3 101,351
County General Fund WO - CODB $ 15,504 $ 15,504
TOTAL CBHS MENTAL HEALTH FUNDING SOURCES $ 790,723 $ 790,723

v TOTAL DPH FUNDING SOURCES

AIDS - COUNTY HHS GF - HOHPDHIVEVGE 379, 5 399,465
TOTAL OTHER DPH-COMMUNITY PROGRAMS FUNDING SOURCES 329,465 3 329,465
' 790,723 329,465 1,120,188

‘TOTAL NON-DPH FUNDING SOURCES

$ -

$ ' R

$ 790,723

$ 329,465

s ] &

1,120,188

TOTAL FUNDING SOURCES (DPH AND NON-DPH}




FY 13-14 CBHS BUDGET DOCUMENTS
DPH 2: Department of Public Heath Cost Reparting/Data Collection (CRDC)

DHCS Legal Entity Name (MH): Positive Resource Center (Non Avatar User} Appendix B-1, Page 1
Provider Name: SSi Advocacy / Benefits Counseling Program ' 10104113
Provider Number: 38H1 FY 2013-14
S8l Advocacy 88| Advocacy Benefits
Program Name:| Benefits Counseling Counseling
Program Code|  38H181 N/A
Mode/SFC (MH) or Modality (SA) 60/78 N/A
Other Non-MediCal
Service Description:| Client Support Exp HIV Benefits Counseling TOTAL
FUNDING TERM: 10/01/13-6/30/14 03:’13 6/30/14
Salaries & Employee Benefits:| $ 573,347 | $ 238,892 $ 812,239
Operating Expenses:| $ 132,657 | § 55,212 $ 187,929
Subtotal Dirsct Expenses:| $ 706,004 | § 294,164 3 1,000,168
Indirect Expenses:| $ 84,719 | § 35,301 ) 120,020
TOTAL FUNDING USES:| $ 790,723 | § 329,465 $ 1,120,188
GBE ] RG Index GodefProject Detal | -k
MH WORK ORDER - Human Serwces Agency ~ {HMHMHAPPRCWO $ 673,868 § 673,868
MH WORK ORDER - CALWORKS HMHM-CALW-BH $ 101,351 $ 101,351
County General Fund WO - CODB HMHMCC730515 $ 15,504 $ 15,504
' TOTAL CBHS MENTAL HEALTH FUNDING SOURCES!| § 790,723 $ 790,723
OFHER: IMUNITY PROGRAMS FUNDING SOURCES! index Code/Project Detail | ' 5
AIDS COUNTY HHS GF HCHPDHIVSVGF HCHIVHSVYCSWO 3 323,004 $ 323,004
AIDS - COUNTY HHS GF - HCHPDHIVSVYGF HCHIVSVCGF $ 6,460 $ 6,460
TOTAL OTHER DPH-COMMUNITY PROGRAMS FUNDING SCURCES $ 329,464 $ 329,464
TOTAL DPH FUNDING SOURCES]| $§ 790,723 ' $ 329,464 $ 1,1 20;187
TOTAL FUNDING SCURCES {DPH AND NON-D?H)! $ 790,723 [ 5 329,464 & 1,120,187
Fee-For-Service (FFS): FFS . FFS FFS
DPH Units of Service: 6,345 2,843 . 8,988
Unit Type:} - Hours Hours Hours
Cost Per Unit - DPH Rate (DPH FUNDING SOURCES Only) 124.62 124.56 ' ‘
Cost Per Unit - Contract Rate (DPH & Non-DPH FUNDING SOURCES): 124,62 124.6€ L
Unduplicated Chents (UDC) 443 328 , 769




FY 13-14 CBHS BUDGET DOCUMENTS

DPH 3: Salaries & Benefits Detail

Program Code: 38H101 ; Appendix B4, Page 2

Program Name: SSI Advocacy Benefits Counseling
Document Date: 10/1/13

TOTAL MH Work Order - HSA CALWORKS Work Qrder - HSA (HIV)

10/01/13 - 6/30/14 1010113 - 6/30/14 10/01113 - 6/30/14 1000113 - §/30/14

Posifion Title ) . FTE Salaries FTE Salaries FTE Salaries FTE Salaries
Managing Legal Director 0.80 % 56,806 04919 34856 007]% 5,242 02415 16,708
Supervising Attorneys 1621 % 84,718 0991% 51,083 0151(% 7.818 0483 24,917
Attorneys C 648 | % ‘ 308,348 397 1% 189,202 0605 28,456 191135 80,690

Quality Assurance Manager/Senior Bilingual

Benefits Advocate 0.81]% 42,359 0501(% 25092 007195 3,909 02415 12 458
Legal Assistants 31815 115,735 1951% 71,015 02018 10,681 094 1% 34,039
Front Office Coordinator 0.60]5% 19,656 0361$ 12,061 0.06i% 1,814 0181 % 5,781
Data Entry Coordinator 050§ 26,143 03015 16,041 0051 % 2,413 0.151% 7,689
Totals:| 139%|§% 653,765 85618 401,150 128 1§ 60,333 4141 % 192,282
Employee Fringe Benefifs; 24%} $ 158,474 24%) $ 97,239 24%|$ . 14,625 24%1 § 46810

TOTAL SALARIES & BENEFITS $ 812,238 § 498388 $ 74,958 § 238,892




FY 1314 CBHS BUDGET DOCUMENTS

DPH 4: Operating Expenses Detail

Program Code: 38H101
Program Name: SSI Advocacy Benefits Counseling
Document Date: 10/1/13

Appendix B-1, Page 3 »

Expenditure Category TOTAL ng";;}:fa':{i o | CALWORKS | .o o?;\;r HSA
10701713 - 08/30/14 10/01/13 - 06/30/14 10/01/13 - 06/30/14 10/01/13 - 06/30/14
Occupancy: . 4 '
Rent| § 146,770 | $ 90,058 | $ 13,545 | $ 43,167
Utilities{telephone, electricity, water, gas) $ 31021 8% 1,904 | $ 2861 % 912
Materials & Supplies:
Office Supplies| $ 5729 | § 3515 % 5201 % 1,685
Printing} $ 21451 % 13161 % 198 | § 831
General Operating:
Training/Staff Development! $ 7,000} % 42951% 646 | § 2,059
Insurance! $ 8,187 1% 50231% 756 1 % 2,408 4
Professional Licenset $ 30005 1,8411% 2771 % 882
Equipment Lease & Maintenancei $ 11,446 | $ 7,024 1% 1,056 | § 3,366
Other: , » -
Interpreters| $ 550 | $ 33713 51 % 162
TOTAL OPERATING EXPENSE $ k 187,929 § 115,313 § 17,344

] ' 55,272



BUDGET JUSTIFICATION

Cortpaier bhesie [Prsitive Resourcs Genter
Gttt tee | 10091 3-08/3014
Fisiiog Searce {HSA Work Ordar, GF, CAWorks, HIV Henlth Sves Work Ordec
1) EALARIES & BENEFITS:
St Frodlon 1 {Maraging Legil Ditestr
Ducasigdon: |Provides grogrem ovarsiohl end supotvises Jaly dulvay of bielils advocary snd oo

Active ekt of e CA Slsie 6 Mngennl, supenselen 8o tralning anp : ah galls b bensfits
y and on, mental h HUAIDE, & blate, fedesa i rogvimg Beatdity benefits.

Aoraal Sebiry)| FIE £ Maavhs i Vea® Fxesalived i ets B 1 mumd1g) Total|
L 546786 [ ] 3 | ) I 56,006
YA Paeion 2 1Suprating Alaneys

Ceeoptisa {iovede supvions o Sialf Allomeys & fehvodates; afvotacy At logal rep fion {0 Gliesfs spplying for boasls,
Liclive member of the C4. $tate Bar, D 4 ety ¥ mngmi supervision and lraintng, advanced sidls in ono-on-ohe
banafils advocaty & jon, mentet heatt issues, HIVIAIDS, & stale, federal laws regarding disabiily benafils.

Aroyiad Shlaeys XFIE XMonths par Vs Anovalzed f kst thin 12 troshs) Totaf
§ Bo76 %6 162 ! ] ] 0.75 Is 34,718
St Faesan 3 {S1afl Allomeys

Deerriplear | Pravitle adveeaey and legal Yo clienls appiving for nenefils,
Active member of e CA Slale Bat,

Annav} Guy!| 2F1E 2 Mdonihe ey Yesr Arnuatizes fif e dhon 12 munths) Total
§ 6300509 6 46 ] ] { 075 1t 308,348
Slos teasteen 5z | Guallly Ass 4 ISenlor Guingual Fatefis Advocale

£ Re:sgamst kmmlrad o roporting anet ovarsioht; provides advochoy 10 dliests applying fur benelits,
stror;{ t g and LomplAEs ki) skis in e benefits advosany, mental hanlh
icsues, HN{AIO\.. and stald and !eueraa liswe regarding dlyabilly benedlis

Aprtad Sahey &fss #1200 per Yeur? Annundzed (i ess Groa 12 ponidse) Talwi;
$ B0 05 .41 | 5 I 0.75 Is 42,358

Staf Posiioa 54| 28] Assisdens
Lezerigrny | Provide supiodt 1o the Benetlls Coungaling Progrem,
Bostae: |BA Ui exp 10 iegal assl ned vilh admin and compter skdis,

At Salay. 2FIE xfontas por Vears Awnafaed fiflets thont 12 té} '
§ 40,506 21 38 I § { 075 D 16735

Staff Posice: §: Hront Offlcs Cosnditaster

M fro oitte, rijent receplion, sctesning & feleral; racukta, rains & syparvises agency voluplears,
Administrative B recaption experience, experience managing volinleers adfor providing client screening & retamal, computer
A6l O feas ISkIs i M8 omu

Arses) Saly X Morths per Your: Annumkzes (i less fn 12 morths) Tofal}
S 43,650 00 9 ] 0.5 Is 10,656

Stalf Fesion 1 fData Entry Coordinator
pesoipior [Responsible lo database
| Exportonics wih Microcolt SOL Server, Miorasoll Accass and Visual Basio.

Answiot oy | TFIE: ¥ Months per Vesr; test U, 12.00o0En)
$ 85714867 | 0.50 ! B | 076 B 26,343
Total FIE: 1298 Tolal Salarios: $ 653,768
Frings Benefit %; 2424% § 158,474

Sndst Security, Worker's Compensation, Health Benefits, { ) Siale end Federal Taxes
TOTAL SALARIES & BENEFITS: § 212,238

$1,186 67imo x 13,89 FTE charped io contract X § moe. &

00 % 13,99 FYE charged\o bontraci xS mps. = $
Tots) Ocegpancy; $ 149,872

5,728

B 2145
Totaf Matorlals & Supplies: § 7874
P—
Desepiion: | Gontnul 1 statvis leonloronco foss? TRAIMING S DEVELOPHENT
Appiox $786.52 « 8.0 FTE attomeys > § 7000
Deseriplion: |Gt ks, propony covaroge miolessional EMVINSURANCE i
$65.02/mo % 13,85 FTE charged to contract x 8 mos. = § 8,187
tox $337.08% 8.9 aftomeys » 3,000
tin & posiape meter EQUIPMENT RENTAL !
$90.9%mn ¥ 12,89 ed o contruct ¥ 9 mos, = 11,446
oters " e Jotsl Goneral Operating; 5 29533 |
Dpecripfion; Hieipreters Achusl Dirgut Program Expense = § 550
Tolal Other: § 580
TOTAL OPERATIRG EXPENSES: § 187,926
TOTAL DIRECT COSTS: § 1,000168

INDIRECT COSTS
$tall Position 1:§ Execuiivs Disacler

Qvarsaet ademin, prugram devslopment, fund davslop snd policy devalop; s\m‘w omnpliaacs with stats and fad pepidatiang; wodu-wdh
Dwceriphue; |ooimeminlly [rasers 10 ineresse rasowees for prd visbiliy o FRS: axfs o < foc ez omaniteficn,

* 1BA wxpotisnce wiit kcyensed cesponsibilly n donprefl wanegement,

Altsed 3oy, Ly x Moiths pay Your: AnsBaad (if Iess Hhan 12 monthe]
§ 347 53400 636 1T 9 | D75 ) 206

Sinlf Fesien ;| Admintsentye Davotnt

Desoripfon: { Direots daily adminiutration pf s inchdin t mensgament, contrat managemant end fecal mansgement.

Ogalifications: | DA snd mparivnes I nomrafi sdwinisiation,

Amhial Satry: Z{TE, X Muonths per Years Anrsbzed (iflozs than §
1 om0 080 I 5 I 075 s 33824

Desaipiar: ) Runporalblo for dotalysve devoioormont and edrmin, system an netwrork adnin, sd vrebaks Sovolop nd sdin

in Qs bomons s |Expermsnice Wits Roromisi SQL Sarver, Access B0d Visua! Besle, Etharnet ond TCPAP astviods, s Mosof opsrat lems
Aol Seiwy:] A FTE: X Mopiys pbe Your, Apasized 120
s 6071500 008 ! [ ] [ Is az

Sl Postion 4] Fintaon Ayt |

Daseripiive: | Respansibie for bookknoping, secounfing and teparting

iutin Quattseations; | Tojo yaars evzedsrce with nanprofi acco:

Annus] Soley yF3E: A Uoihs par Yer: AnpusBasd (i lest Fwa 12 mondl
34500000 015 J 5 50 s 50
Tota{FTE: Tolat indirect Salaries § 82.513 {
Baedits {Soolsl Beotsity, Work Comp, Heahig Uwrpluy, Slato nnd Fed Tares) 25 ¢ 0828
Total ncflrast Salaplas and Genefits_§ 03441

ot Contrant FTE {138}/ Toted e Total indhiect Genoral Oprcat 16.57¢
ey o ) ot ey {10.9%) TOTAL INDIRECT COSTS § 120,020

{27 5) x Total Agency Sharad Oparating Exp of

$178.356 | TOTAL EXFENSES § 1,120,188
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FY 13-14 GBHS BUDGET DOGUMENTS

Appendix B-1, Page 6

DPH 7: Contract-Wide Indirect Detail

Contractor Name|Positive Resource Center

Document Date:;|10/07/13
Fiscal Year:{2013-14

1. SALARIES & BENEEITS

Position Title FTE Salaries
Executive Director ’ 0301 % 33,208
Administrative Director 0.50| % 33,824
Information Technology Manager 0081 5% 4,233
Finance Assistant . 0501% 11,250
- {Total Indirect Salaries 1381 % 82,513
EMPLOYEE FRINGE BENEFITS 25%( $ 20,628
TOTAL INDIRECT SALARIES & BENEFITS $ 103,141

2. OPERATING COSTS

Expenditure Category Amount
Rental of Property $ 14,488
Utilitles(Elec, Water, Gas, Phone, Scavenger) $ 301
Office Supplies, Postage $ 339
Printing and Reproduction $ 113
Insurance $ 508
Rental of Equipment $ . 1,130
TOTAL OPERATING COSTS $ 16,879
TOTAL INDIRECT COSTS - § 120,020

{Salaries & Bensfits + Operating Cosls)




Appendix C
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Appendix D
Additional Terms

L HIPAA

The parties acknowledge that CITY is a Covered Entity as defined in the Healthcare Insurance Portability and
Accountability Act of 1996 ("HIPAA") and is therefore required to abide by the Privacy Rule contained therein.
The parties further agree that CONTRACTOR falls within the following definition under the HIPAA regulations:

D A Cavered Entity subject to HIPAA and the Privacy Rule contained therein; or
‘ A Business Associate subject to the terms set forth in Appendix E;
l:] Not Applicable, CONTRACTOR will not have access to Protected Health Information.

2, THIRD PARTY BENEFICIARIES

No third parties are intended by the parties hereto io be third party beneficiaries under this Agreement, and no
action to enforce the terms of this Agreement may be brought against either party by any person who is not a party
hereto.

PRC 10/1/13
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Appendix E

BUSINESS ASSOCIATE ADDENDUM

This Business Associate Addendum is entered into to address the privacy and secwrity protections for
certain information as required by federal law. City and County of San Francisco is the Covered Entity
and 1s referred to below as “CE”, The CONTRACTOR is the Business Associate and is referred 1o below
as “BA™.

RECITALS

A.

CE wishes to disclose certain information to BA pursuant to the terms of the Contract, some of
which may constitute Protected Health Information (“PHI) (defined below).

CE and BA intend to protect the privacy and provide for the security of PHI disclosed o BA
pursuant to the Contract in compliance with the Health Insurance Portability and Accountability
Act of 1996, Public Law 104-191 (*HIPAA™), the Health Information Technology for Economic
and Clinical Health Act, Public Law 111-005 (“the HITECH Act”), and regulations promulgated
thereunder by the U.S. Department of Health and Human Services (the “HIPAA Regulations™)
and other applicable laws.

N
As part of the HIPAA Regulations, the Privacy Rule and the Security Rule (defined below)
require CE to enter into a contract containing specific requirements with BA prior to the
disclosure of PHI, as set forth in, but not limited to, Title 45, Sections 164.314(a), 164.502(¢) and
164.504(e) of the Code of Federal Regulations (“C.F.R.”) and contained in this Addendum.

In consideration of the mutual promises below and the exchange of information pursuant to this
Addendum, the parties agree as follows:

1. Definitions

a.

Breach shall have the meaning given to such term under the
HITECH Act [42 U.S.C. Section 17921].

- Business Associate shall have the meaning given to such term under the
Privacy Rule, the Security Rule, and the HITECH Act, including, but not limited
to, 42 U.S.C. Section 17938 and 45 C.F.R. Section 160.103.

Covered Entity shall have the meaning given to such term under the Privacy
Rule and the Security Rule, including, but not limited to, 45 C.F.R. Section
160.103.

Data Aggregation shall have the meaning given to such term under the Privacy
Rule, including, but not limited to, 45 C.F.R. Section 164.501.

Designated Record Set shall have the meaning given to such term under the
Privacy Rule, including, but not limited to, 45 C.F.R. Section 164.501.

Eléctronic Protected Health Information means Protected Health Information that is
maintained in or transmitted by electronic media.
1/7
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. Electronic Health Record shall have the meaning given to such term in the
HITECT Act, including, but not limited to, 42 U.S.C. Section 17921,

Health Care Operations shall have the meaning given to such term under the Privacy Rule,
including, but not limited to, 45 C.F.R. Section 164.501.

Privacy Rule shall mean the HIPAA Regulation that is codiﬁed at 45 C.F.F. Parts 160 and 164,
Subparts A and E.

Protected Health Information or PHI means any information, whether oral or recorded in any
form or medium: (i) that relates to the past, present or future physical or mental condition of an
individual; the provision of health care to an individual, and (ii) that identifies the individual or
with respect to where there is a reasonable basis to believe the information can be used to
identify the individual, and shall have the meaning given to such term under the Privacy Rule,
including, but not limited to, 45 C.F.R. Section 164,501. Protected Health Information includes
Electronic Protected Health Information [45 C.F.R. Sections 160.103, 164.501].

Protected Information shall mean PHI provided by CE to BA or created or received by BA on”
CE’s behalf.

Security Rule shall mean the HIPAA Regulation that is codified at 45 CF.R. Parts 160 and
164, Subparts A and C.

. Unsecured PHI shall have the meaning given to such term under the HITECH Act and any
guidance issued pursuant to such Act including, but not limited to, 42 U.S.C. Section 17932(h).

Obligations of Business Associate
a. Permitted Uses. BA shall not use Protected Information except for the

purpose of performing - BA’s obligations under the Contract and as
permitted under the Contract and Addendum. Further, BA shall not use
Protected Information in any manner that would constitute a violation of
the Privacy Rule or the HITECH Act if so used by CE. However, BA may use Protected
Information (i) for the proper management and

administration of BA, (ii) to carry out the legal responsibilities of BA or
(iii) for Data Aggregation purposes for the Health Care Operations of CE
[45 C.F.R. Sections 164.504(e)(2)(1), 164.504(e)(2)(ii)(A) and

164.504(e)(4){D].

b. Permitted Disclosures. BA shall not disclose Protected Information
except for the purpose of performing BA’s obligations under the Contract and as
permitted under the Contract and Addendum. BA shall not disclose Protected
Information in any manner that would constitute a violation of the Privacy Rule or the
HITECH Act if so disclosed by CE. However, BA may disclose Protected Information
(i) for the proper management and administration of BA; (ii) to carry out the legal
responsibilities of BA; (iii) as required by law; or (iv) for Data Aggregation purposes for
the Health Care Operations of CE. If BA discloses Protected Information to a third party,
BA must obtain, prior to making any such disclosure, (i) reasonable writfen assurances
from such third party that such Protected Information will be held confidentiaj as
- provided pursuant to this Addendum and only disclosed as required by law or for the
purposes for which it was disclosed to such third party, and (ii) a written agreement from
217
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such third party to immediately notify BA of any breaches of confidentiality of the
Protected Information, to the extent it has obtained knowledge of such breach [42 U.S.C.
Section 17932; 45 C.F R. Sections 164.504(e)(2)(1), 164.504(e)}2Xi)(B),
164.504(e)(2)(ii)(A) and 164.504(e)(4)(iD)].

Prohibited Uses and Discloseres. BA shall not use or disclose Protected Information
for fundraising or marketing purposes. BA shall not disclose Protected Information to a
health plan for payment or health care operations purposes if the patient has requested
this special restriction, and has paid out of pocket in full for the health care item or
service to which the PHI solely relates 42 U.S.C. Section 17935(a). BA shall not directly
or indirectly receive remuneration in exchange for Protected Information, except with the
prior written consent of CE and as permitted by the HITECH Act, 42 U.S.C. Section
17935(d)(2); however, this prohibition shall not affect payment by CE to BA for services
provided pursuant to the Contract.

Appropriate Safeguards. BA shall implement appropriate safeguards as are necessary
to prevent the use or disclosure of Protected Information otherwise than as permitted by
the Contract or Addendum, inciuding, but not limited to, adminisirative, physical and
technical safeguards that reasonably and appropriatety protect the confidentiality,
integrity and availability of the Protected Information, in accordance with 45 CF.R
Section 164.308(b)]. BA shall comply with the policies and procedures and
documentation requirements of the HIPAA Security Rule, including, but not limited to,
45 C.F.R. Section 164.316 [42 U.S.C. Section 17931]

Reporting of Improper Access, Use or Disclosure. BA shall report to CE in writing of
any access, use or disclosure of Protected Information not permitted by the Contract and
Addendum, and any Breach of Unsecured PHI of which it becomes aware without
unreasonable delay and in no case later than 10 calendar days after discovery [42 U.S.C.
Section 17921; 45 C.F.R. Section 164.504(e)(2)(ii)(C); 45 C.R.R. Section 164.308(b)].

Business Associate’s Agents. BA shall ensure that any agents, including subcontractors,
to whom it provides Protected Information, agree in writing to the same restrictions and
conditions that apply to BA with respect to such PHL If BA creates, maintains, receives
or transmits electronic PHI on behalf of 'CE, then BA shall implement the safeguards
required by paragraph ¢ above with respect to Electronic PHI [45 CF.R. Section
164.504(e)(2)(ii)(D); 45 C.F.R. Section 164.308(b)]. BA shall implement and maintain
sanctions against agents and subcontractors that violate such restrictions and conditions
and shall mitigate the effects of any such violation (see 45 C.F.R. Sections 164.530(f) and
164.530(e)(1)).

Access to Protected Information. BA shall make Protected Information maintained by
BA or its agents or subcontractors available to CE for inspection and copying within ten
(10) days of a request by CE to enable CE to fulfill its obligations under the Privacy Rule,
including, but not limited to, 45 C.F.R. Section 164,524 [45 C.F.R. Section

© 164.504(eX2)(INE)]. If BA maintains an Electronic Health Record, BA shall provide

such information in electronic format to enable CE to fulfill its obligations under the
HITECH Act, including, but not limited to, 42 U.S.C. Section 17935(e).

Amendment of PHL Within ten (10) days of receipt of a request from CE for an

amendment of Protected Information or a record about an individual contained in a

Designated Record Set, BA or its agents or subcontractors shall make such Protected
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Information available to CE for amendment and incorporate any such amendment to
enable CE to fulfill its obligation under the Privacy Rule, including, but not limited to, 45
C.F.R. Section 164.526. 1f any individual requests an amendment of Protected
Information directly from BA or its agents or subcontractors, BA must notify CE in
writing within five (5) days of the request. Any approval or denial of amendment of
Protected Information maintained by BA or its agents or subcontractors shail be the
responsibility of CE [45 C.E.R. Section, 164.504{(e)(2)(i))(F)].

Accounting Rights. Within ten (10)calendar days of notice by CE of a request for an
accounting for disclosures of Protected Information or upon any disclosure of Protected
Information for which CE is required to account to an individual, BA and its agents or
subcontractors shall make available to CE the information required to provide an
accounting of disclosures to enable CE to fulfill its obligations under the Privacy Rule,
including, but not limited to, 45 C.F.R. Section 164.528, and the HITECH Act, including
but not limited to 42 U.S.C. Section 17935(c), as determined by CE. BA agrees to
implement a process that allows for an accounting to be collected and maintained by BA
and its agents or subcontractors for at Jeast six (6) years prior to the request. However,
accounting of disclosures from an Electronic Health Record for treatment, payment or
health care operations purposes are required to be collected and maintained for only three
(3) years prior to the request, and only to the extent that BA imaintains an electronic
health record and is subject to this requirement. At a minimum, the information
collected and maintained shall include: (i) the date of disclosure; (ii) the name of the
entity or person who received Protected Information and, if known, the address of the
entity or person; (iii) a brief description of Protected Information disclosed; and (iv) a
brief statement of purpose of the disclosure that reasonably informs the individual of the
basis for the disclosure, or a copy of the individual’s authorization, or a copy of the
written request for disclosure. In the evént that the request for an accounting is delivered
directly to BA or its agents or subcontractors, BA shall within five (5) calendar days of a
request forward it to CE in writing, It shall be CE’s responsibility to prepare and deliver
any such accounting requested. BA shall not disclose any Protected Information except
as set forth in Sections 2.b. of this Addendum [45 C.F.R. Sections 164.504(e)(2)(1i)}G)
and 165.528]. The provisions of this subparagraph h shall survive the termination of this

Agreement.

Governmental Access to Records. BA shall make its internal practices, books and
records relating to the use and disclosure of Protected Information available to CE and to
the Secretary of the U.S. Department of Health and Human Services(the “Secretary”) for
purposes of determining BA’s compliance with the Privacy Rule [45 C.F.R. Section
164.504(e)(2)(ii)(H)]. BA. shall provide to CE a copy of any Protected Information that -
BA provides to the Secretary concurrently with providing such Protected Information to
the Secretary,

Minimum Necessary. BA (and its agents or subcontractors) shall request, use and
disclose only the minimum amount of Protected Information necessary to accomplish the
purpose of the request, use or disclosure. [42 U.S.C. Section 17935(b); 45 C.F.R. Section
164.514(d)(3)] BA understands and agrees that the definition of “minimum necessary” is
in flux and shall keep itself informed of guidance issued by the Secretary with respect to
what constitutes “minimum necessary.”

Data Ownership. BA acknowledges that BA has no ownership rights with respect to the
Protected Information,
4/7

PRC 10/1/13
Appendix E



m, Business Associate’s Insurance. BA shall maintain a sufficient amount of insurance to
adequately address risks associated with BA’s use and disclosure of Protected
Information under this Addendum.

n.  Notification of Breach. During the term of the Contract, BA shalf notify CE within
twenty-four (24) hours of any suspected or actual breach of security, intrusion or
unauthorized use or disclosure of PHI of which BA becomes aware and/or any actval or
suspected use or disclosure of data in violation of any applicable federal or state laws or
regulations. BA shall take (i) prompt corrective action to cure any such deficiencies and
(ii) any action pertaining to such unauthorized disclosure required by applicable federal
and state laws and regulations.

0. Breach Patiern or Practice by Covered Entity., Pursuant to 42 11.5.C. Section
17934(b), if the BA knows of a patiern of activity or practice of the CE that constitutes a
material breach or violation of the CE’s obligations under the Contract or Addendum or
other arrangement, the BA must take reasonable steps to cure the breach or end the
violation. If the steps are unsuccessful, the BA must terminate the Contract or other
arrangement if feasible, or if termination is not feasible, report the problem to the
Secretary of DHHS. BA shall provide written notice to CE of any pattern of activity or
practice of the CE that BA believes constitutes a material breach or violation of the CE’s
obligations under the Contract or Addendum or other arrangement within five (5)
calendar days of discovery and shall meet with CE to discuss and attempt to resolve the
problem as one of the reasonable steps to cure the breach or end the violation.

p.  Audits, Inspection and Enforcement. Within ten (10)calendar days of a written request
by CE, BA and its agents or subcontractors shall allow CE to conduct a reasonable
inspection of the facilities, systems, books, records, agreements, policies and procedures
relating to the use or disclosure of Protected Information pursuant to this Addendum for
the purpose of determining whether BA has complied with this Addendum; provided,
however, that (i) BA and CE shall mutually agree in advance upon the scope, timing and
location of such an inspection, (ii) CE shall protect the confidentiality of all confidential
and proprietary information of BA to which CE has access during the course of such
inspection; and (iii) CE shall execute a nondisclosure agreement, upon terms mutually
agreed upon by the parties, if requested by BA. The fact that CE inspects, or fails to
inspect, or has the right to inspect, BA’s facilities, systems, books, records, agreements,
policies and procedures does not relieve BA of its responsibility to comply with this
Addendum, nor does CE’s (i) failure to detect or (ii) detection, but failure 1o notify BA or
require BA’s remediation of any unsatisfactory practices, constitute acceptance of such
practice or a waiver of CE’s enforcement rights under the Contract or Addendum, BA
shall notify CE within ten (10) calendar days of learning that BA has become the subject
of an audit, compliance review, or complaint investigation by the Office for Civil Rights,

3. Termination

a. Material Breach, A breach by BA of any provision of this Addendum, as
determined by CE, shall constitute a material breach of the Contract and shall provide
grounds for immediate termination of the Contract, any provision in the Contract to the
contrary notwithstanding. [45 C.F.R. Section 164.504(e)(2)(iii)].

b. Judicial or Administrative Proceedings. CE may terminate the
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Contract, effective immediately, if (i) BA is named as a defendant in a criminal
proceeding for a violation of HIPAA, the HITECH Act, the HIPAA Regulations or other
security or privacy laws or (i) a finding or stipulation that the BA has violated any
standard or requirement of HIPAA, the HITECH Act, the HIPAA Regulations or other
security or privacy laws is made in any administrative or civil proceeding in which the
party has been joined.

c. Effect of Termination, Upon termination of the Contract for any reason,
BA shall, at the option of CE, return or destroy all Protected Information
that BA or its agents or subcontractors still maintain in any form, and shall
retain no copies of such Protected Information. If retumn or destruction is
not feasible, as determined by CE, BA shall continue to extend the
protections of Section 2 of this Addendum to such information, and limit
further use of such PHI to those purposes that make the return or
destruction of such PHI infeasible[45 C.F.R. Section 164.504(e)(ii)}2)(D)].
If CE elects destruction of the PHL, BA shall certify in writing to CE that
such PHI has been destroyed,

4.  Limitation of Liability

Any limitations of liability as set forth in the contract shall not apply to damages related to a breach of
the BA’s privacy or security obligations under the Contract or Addendum.

5. Disclaimer

L .

CE makes no warranty or representation that compliance by BA with this Addendum, HIPAA, the
HITECH Act, or the HIPAA Regulations will be adequate or satisfactory for BA’s own purposes.
BA is solely responsible for all decisions made by BA regarding the safeguarding of PHL

6.  Certificution

To the extent that CE determines that such examination is necessary to comply with CE’s legal
obligations pursuant to HIPAA relating to certification of its security practices, CE or its authorized
agents or contractors, may, at CE’s expense, examine BA’s facilities, systems, procedures and records
as may be necessary for such agents or contractors to certify to CE the extent to which BA’s security
safeguards comply with HIPAA, the HITECH Act, the HIPAA Regulations or this Addendum.

7. Amendment
a. Amendment to Comply with Law. The parties acknowledge that state and federal laws
relating to data security and privacy are rapidly evolving and that amendment of the

Contract or Addendum may be required to provide for procedures to ensure compliance
with such developments, The parties specifically agree to take action as is necessary to
implement the standards and requirements of HIPAA, the HITECH Act, the Privacy
Rule, the Security Rule and other applicable laws relating to the security or
confidentiality of PHI. The parties understand and agree that CE must receive
satisfactory written assurance from BA that BA will adequately safeguard all Protected
Information. Upon the request of either party, the other party agrees to promptly enter
into negotiations concerning the terms of an amendment to this Addendum embodying
written assurances consistent with the standards and requirements of HIPAA, the '
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HITECH Act, the Privacy Rule, the Security Rule or other applicable Jaws. CE may
terminate the Contract upon thirty (30). calendar days written notice in the event () BA,
does not promptly enter into negotiations to amend the Contract or Addendum when
requested by CE pursuant to this Section or (if) BA does not enter into an amendment to
the Contract or Addendum providing assurances regarding the safeguarding of PHI that
CE, in its sole discretion, deems sufficient to satisfy the standards and requirements of
applicable laws,

8.  Assistance in Litigation or Administrative Proceedings

BA shall make itself, and any subcontractors, employees or agents assisting BA in the performance of
its obligations under the Contract or Addendum, available to CE, at no cost to CE, to testify as
witnesses, or otherwise, in the event of litigation or administrative proceedings being commenced
agamst CE, its divectors, officers or emplovees based upon a claimed violation of HIPAA, the
HITECH Act, the Privacy Rule, the Security Rule, or other taws relating to security and privacy,
except where BA. or its subcontractor, employee or agent is a named adverse party.

9.  No Third-Party Beneficiaries

Nothing express or implied in the Contract or Addendum is intended to confer, nor shall anything
herein confer, upon any person other than CE, BA and their respective successors or assigns, any
rights, remedies, obligations or liabilities whatsoever.

10, Effect on Contract

Except as specifically required to implement the purposes of this Addendum, or fo the extent
inconsistent with this Addendum, all other terms of the Contract shall remain ﬁn force and effect.

i1, Interpretation

The provisions of this Addendum shall prevail over any provisions in the Contract that may conflict
or appear inconsistent with any provision in this Addendum. This Addendum and the Contract shall
be interpreted as broadly as necessary to implement and comply with HIPAA, the HITECH Act, the
Privacy Rule and the Security Rule. The parties agree that any ambiguity in this Addendum shall be
resolved in favor of a meaning that complies and is consistent with HIPAA, the HITECH Act, the
Privacy Rule and the Security Rule.

12.  Replaces and Supersedes Previous Business Associate Addendums or Agreements

This Business Associate Addendum replaces and supersedes any previous business associate
addendums or agreements between the parties hereto. '

77
PRC-10/1/13
Appendix E







Appendix F
Invoice

PRC
16/1/13






- .

DEPARTMENT OF PUBLIC HEALTH CONTRACTOR
FEE FOR SERVICE STATEMENT OF DEUVERABLES AND INVQICE

Bppendix F
PAGE A
Coniral Number
. INVOICE NUMBER: | MO1_OC 3 1
Gontracton Positiva Resource Centar Ct.Bienket No.: PHM  [TBD ]
User Cd
saddress. 788 Markel §t, 108 Flpor, $an Franmsca, DA 94303 G PO No ¢ POHM {'&‘ED i
Tel dlos (4163 7770335 Fuand Sourc: Uikl Wk Grdar - GALWORIC 1
mvaics Patiod : [0clober 2013 i
Contract Tenn: 10/01/2043 - 06/30/2014 Finat tnvolces [ i {Check if Yes) 1
PHP Division:  Gornmunity Behaviota} Hasiltt Servioes ACE Gontrol Number: ;
Ramaining
Total Contractad Dalivered THIS PERIOD Delvered (o Dete % of TOTAL Delivetabing
£xn1bit UDC Exnibit UDC Fixhibit LIDC Exhibh TG Exhib LY
Unduptieatad Clienls for Exhilblt: ST SRET g e
*inditionted Courts for MOS kepu Dnjy
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ModalliyMode £ - Suc FUNG (uH 6ay) yos LARTTS UesS NS Rale AMOUNT BUE 5 JLENTE UOS -1
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TOTAL 813 4.000 0.000{ 0.00%i 813.000]
Expenses To Dute % ot Budget Raemalning Budget *
" _Budget Amount $ 101,3561.00 $ - 0.00% % 101,361.00
NOTES: )
SUBTOTAL AMOUNT DUE] § .
Less! Initlal Payment Regovery
{Far it ons} Othar Adjustmenial;
NET REIMBURSEMENT] &

| ceify that the Information provided above is, to e best of my khowladge, compiete and accurate; he amount requested for reimbursement s
in accordance with the contract approved for servives provided under the provision of that contract, Full Justification and backup records for thoge

claims are maintainsd in our office al the address indicated,

Signature!

Date:

Tite:

Send to;

Commurily Programs Budget/ Involce Apslyst
138D Howard 8t, 4ih Floor
San Francisco, CA 4103

0Pk Authocization for Paymant

Autherized Signatory Date

Oct New Contract 11-06

CMHS/CSAS/CHS 11/812073 INVOICE



DEPARTMENT OF PUBLIC HEALTEY CONTRACTOR
FEE FOR SERVICE STATEMENT OF DELIVE FXABLES AND INVOICE

Appendig F

PAGE A
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Appendix G

Dispute Resolution Procedure
For Health and Human Services Nonprofit Contractors
9-06

Introduction

The City Nonprofit Contracting Task Force submitted its final report to the Board of
Supervisors in June 2003, The report contains thirteen recommendations to streamline the City’s
contracting and monitoring process with health and human services nonprofits. These
recommendations inctude: (1) consolidate contracts, (2) streamline contract approvals, (3) make.
timely payment, (4) create review/appellate process, (5) eliminate unnecessary requirements, (6)
develop electronic processing, (7) create standardized and simplified forms, (8) establish
accounting standards, (9) coordinate joint program monitoring, (10) develop standard monitoring
protocols, (11) provide training for personnel, (12) conduct tiered assessments, and (13) fund
cost of living increases. The report is available on the Task Force’s website at
http://www .sfgov.org/site/npcontractingtf index,asp?id=1270, The Board adopted the
recommendations in February 2004. The Office of Contract Administration created a
Review/Appellate Panel (“Panel”) to oversee implementation of the report recommendations in
Janvary 2005, :

"The Board of Supervisors strongly recommends that departments establish a Dispute
Resolution Procedure to address issues that have not been resolved administratively by other
departmental remedies. The Panel has adopted the following procedure for City departments that
have professional service grants and contracts with nonprofit health and human service
providers. The Panel recommends that departments adopt this procedure as written (modified if
necessary to reflect each department’s structure and titles) and include it or make a reference fo it
in the contract. The Panel also recommends that departments distribute the finalized procedure
to their nonprofit contractors. Any questions for concerns about this Dispute Resolution
Procedure should be addressed to purchasing@sfgov.org.

Dispute Resolution Procedure

The following Dispute Resolution Procedure provides a process to resolve any disputes
or concerns relating to the administration of an,awarded professional services grant or contract
between the City and County of San Francisco and nonprofit health and human services
contractors.

Contractors and City staff should first attempt to come to resolution informally through
discussion and negotiation with the designated contact person in the department.

If informal discussion has failed to resolve the problem, contractors and departments
should employ the following steps:

e Stepl The contractor will submit a writlen statement of the concern or dispute addressed
to the Contract/Program Manager who oversees the agreement in question. The
writing should describe the nature of the concern or dispute, i.e., program,
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reporting, monitoring, budget, compliance or other concern. The
Contract/Program Manager will investigate the concern with the appropriate
department staff that are involved with the nonprofit agency’s program, and will.
either convene a meeting with the contractor or provide a written response to the
contractor within 10 working days. ’

¢« Step2 Should the dispute or concern remain unresolved after the completion of Step 1,
the contractor may request review by the Division or Department Head who
supervises the Contract/Program Manager. This request shall be in writing and
should describe why the concern is still unresolved and propose a solution that is
satisfactory to-the contractor. The Division or Department Head will consult with
other Department and City staff as appropriate, and will provide a written
determination of the resclution 6 the dispuie or concern within 10 working days.

s Step3 Should Steps 1 and 2 above not result in a determination of mutual agreement, the
contractor may forward the dispute to the Executive Director of the Department or
their designee. This dispute shall be in writing and describe both the nature of the
dispute or concern and why the steps taken to date are not satisfactory to the
contractor. The Department will respond in writing within 10 working days.

In addition to the above process, contractors have an additional forum available only for disputes
that concern implementation of the thirteen policies and procedures recommended by the
Nonprofit Contracting Task Force and adopted by the Board of Supervisors. These
recommendations are designed to improve and streamline contracting, invoicing and monitoring
procedures. For more information about the Task Force’s recommendations, see the June 2003
report at http://www.sfeov.org/site/npeontractingtf_index.asp?id=1270. '

The Review/Appellate Panel oversees the implementation of the Task Force report. The Panel is
composed of both City and nonprofit representatives. The Panel invites contractors to submit
concerns about a department’s implementation of the policies and procedures. Contractors can
notify the Panel after Step 2. However, the Panel will not review the request until all three steps
are exhausted. This review is limited to a concern regarding a department’s implementation of
the policies and procedures in a manner which does not improve and streamline the contracting
process. This review is not intended to resolve substantive disputes under the contract such as
change orders, scope, term, ete. The contractor must submit the request in writing to
purchasing@sfgov.org. This request shall describe both the nature of the concern and why the
process to date is not satisfactory to the contractor. Once all steps are exhausted and upon
receipt of the written request, the Panel will review and make recommendations regarding any
necessary changes to the policies and procedures or to a department’s administration of policies
and procedures.
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Appendix H

San Francisco Departmernt of Public Health
Privacy Policy Compliance Standards

As part of this Agreement, Contractor acknowledges and agrees to comply with the following:

In City’s Fiscal Year 2003/04, a DPH Privacy Policy was developed and contractors advised that they would
need to comply with this policy as of July 1, 2005, .

As of July 1, 2004, contractors were subject to audits to determine their compliance with the DPH Privacy
Policy using the six compliance standards listed below. Audit findings and corrective actions identified in City’s
Fiscal year 2004/05 were to be congidered informational, to establish a baseline for the following year,

Beginning in City’s Fiscal Year 2005/06, findings of compliance or non-compliance and corrective actions
were to be integrated into the contractor’s monitoring report.

Item #1:. DPH Privacy Policy is integrated in the program's governing policies and procedures
regarding patient privacy and confidentiality, ,

As Measured by: Existence of adopted/approved policy and procedure that abides.by the rules outlined in the
DPH Privacy Policy

Item #2: Al staff who handle patient health information are oriented (new hires) and trained in the
program’s privacy/confidentiality policies and procedures.

- As Measured by: Documentation showing individual was trained exists

Item #3: A Privacy Notice that meets the requirements of the Federal Privacy Rule (HIPAA) is written
and provided to all patients/clients served in their threshold and other languages. If document is not
available in the patient’s/client’s relevant language, verbal translation is provided,

As Measured by: Evidence in patient's/client’s chart or electronic file that patient was "noticed." (Examples
in English, Cantonese, Vietnamese, Tagalog, Spanish, Russian will be provided.)

Item #4: A Summary of the above Privacy Notice is posted and visible in registratlon and common
areas of treatment facility. o

i
[
{
[
|
3

As Measured by: Presence and visibility of posting in said areas, (Examples in English, Cantonese,
~ Viemamese, Tagalog, Spanish, Russian will be provided.)

Item #5: Each disclosure of a patient's/client’s health information for purposes other than treatment,
payment, or operations is documented.

As Measured by: Documentation exists.

. Item #6: Authorization for disclosure of a patient's/client’s health information is obtained prior to
release (1) to non-treatment providers or (2) from a substance abuse program.,

As Measured by: An authorization form that meets the requirements of the Federal Privacy Rule (HIPAAY is
available to program staff and, when randomly asked, staff are aware of circumstances when authorization form is

needed,

PRC
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Appendix I

Emergency Response
(Applicable to sites and/or programs located in San Francisco only)

CONTRACTOR will develop and maintain an Agency Disaster and Emergency
Response Plan containing Site Specific Emergency Response Plan(s) for each of its service sites
operating in San Francisco. The agency-wide plan should address disaster coordination between
and among service sites. CONTRACTOR will update the Agency/site(s) plan as needed and
CONTRACTOR will train all employees regarding the provisions of the plan for their
Agency/site(s). CONTRACTOR will attest on its annual Community Programs’ Contractor
Declaration of Compliance whether it has developed and maintained an Agency Disaster and
BEmergency Response Plan, including a site specific emergency response plan for each of its
service sites. CONTRACTOR is advised that Community Programs Contract Compliance
Section staff will review these plans during a compliance site review. Information should be
kept in an Agency/Program Administrative Binder, along with other contractual documentatlon
requirements for easy accessibility and mspechon

In a declared emergency, CONTRACTOR’S employees shall become emergency workers
and participate in the emergency response of Community Programs, Department of Public
Health. Contractors are required to identify and keep Community Programs staff informed as to
which two staff members will serve as CONTRACTOR'’S prime contacts with Community
Programs in the event of a declared emergency,

PRC
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Appendix J

THE DEGLARATION OF GOMPLIANGE

Each Fiscal Year, CONTRACTOR attests with a Declaration of Compliance that each pro gram
site has an Administrative Binder that contains all of the forms, policies, statements, and
documentation required by Community Behavioral Health Services (CBHS). The Declaration of
Compliance also lists requirements for site postings of public and client information, and client
chart compliance if client charts are maintained. CONTRACTOR understands that the
Community Programs Business Office of Contract Compliance may visit a program site at any
time to ensure compliance with all items of the Declaration of Compliance.

PRC
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CERTIFICATE OF LIABILITY INSURANCE

DATE BAM/ODIYYYY)
7/8/2013

BELOW.

THIS CERTIFICATE 1S I1SSUED AS A MATTER OF IFORIKATION OMLY AND CONFERS MO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOYT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE (SSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AKE THE CERTIFICATE HOLDER,

IMPORTARNT:

ceriificate hioldet In lley of such endorsemant{s).

If the gertificate holder s on ADDITIONAL INSURED, the policy(les) tnust be andorsed. If SUBRUGATION 1§ WAIVED, subject to
the terms end conditions of the poficy, cartali pollsies may requive an endorsoment. A statement on this sertificate does not confer rights to the

PRODUCER

88T Insurance Rrokers
446 W. Napa Street
Bonota CA 95476

GCORNTACYT

_L\!_Q.ME: dennifer arqgo

TFAR
LA Ne: 707 -996-6655

JEALQ,] Exh: 707-996-12732
| AUDRESS: jra@sstins. com

Eﬁm o8 POSIT

INSURER(S) AFFORDING GOVERAGE NAIC ¥
INSURED NsURER A: Trave lerg
Positive Resiource Center INSURER B
785 Markat st., 1o0th Floor R R
San Prancisco CA 94103 INSURER C ¢
INSURER D ¢
INSURER E :
INSURER F ¢
COVERAGES CERTIFICATE NUMBER: 1891482878 REVISION NUMBER:
THIS 1S TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED SELOW HAVE BEEN ISSUED TO THE lNSL‘RED NAMED ABQVE FOR THE POLICY
PERIOD INDICATED, NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOGUMENT WITH RESPECT TG
WHICH THIS CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN |18 SUBJECT
TO ALL THE TERME, EXCLUSIONS AND COMDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUGED BY PAID CLAME.
N DOLTROEY
tﬁrs;? TYPE OF (RGURANGE 11:;\1_5_5 WD POLICY NUWBER rﬁﬁh’)%)(y?&) 53%%1\%) UMITS
B | GENGRAL UABILITY ¥ YE66GEX02E28813 27372013 12/3/2834 | pacy ocCURRENCE $1.000,000
COMMERCIAL GENERAL LIABILITY _p&c__;ﬂs':egb éﬁgﬁ_ﬂcﬁ $106,000
] cLams-mace [%_J occur MED EXP (Any one person) | $5. 000
] PERSONAL & ADV INJURY | $1, 000, 000
- GENERAL AGGREGATE $£2, 000,000
| GENI. AGGREGATE LIMIT APPLIES PER: PRODUCTS - COMP/OP AGS | 82, 908, 000
_dpouey] 15EG | lwe s
A | AUTOMOBHE LIABILITY 166061 02828813 2/3/2013  |a/3/2014 | COMBINEDSINGLEUMIT 1o 0
m— (E# accigent) 1640, 090
ANY AUTO BODILY INJURY {Per parson) | §
£
ALL QWNED ALTOS BODILY INJURY (Per aczident| §
|___| SCHEDULED AUTOS PROPERTY DAMAGE
% | HIRED AUTOS {Per accidant) 3
1X | NON-OWNED AUTOS 3
H
A |x | UMBRELA 8L ] | oceur CUPBA63YI02013 2/3/2013  j2/3/2014 EACH QCQURRENCE $1,008,000
EXCESS LiaB CLAIMS-MADE AGGREGATE $1, 900, 600
E—
DEDUCTIHLE $
RETENTION $10.000 s
WORKERS COMPENSATION WE STATU: ToIH
AND EMPLOYERS' LIABILITY YiR TORY LIMITS [ ['ER
ANY PROPRIETOR/PARTN=R/EXECUTNE EL EAGH ACCIDENT 5
OFFICERMEMBER EXCLL N/A
{Mandstory in NH) £.L. DISEASE - EA EMPLOYES 5
1 yes, descyibe u 1
DESCRIPTION or cwanmores pelow £ DISEASE - PQLICY LIMIT | 8
A |Property 1660610282681 /32013 2/3/2914 iBusiness Pers Pyop $475,000
A Directoxs & Officers Liab 105740326 2/3/3201 2/3/2014  i$1,000,%00
b
f

The City and County of San Francisco, its Officers,

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (Attach ACORD 101, Additional Remarks Sehedule, i more spaco is required)
Agents &

fmployees are named as Additional Insured

GERVIFICATE HOLDER

CANCELLATION 30

City and CQounty of San Francisco/William
Gaitén

Contracts Mgt Unit,
Health

101 Grove Street, Room 402
;8an Francisco CA 94102

SF Dept of Public

SHOULL ANY OF THE ABOVE DESGRIBED POL!C!ES BE CANCELLED
BEFORE THE EXPIRATION DATE THEREOF, NOTICE WHL, BE DELIVERED
IN ACCORDANCE WITH THE POLICY PROV!SIOHS.

AUTHORIZED REPRESENTATIVE

LRl . s s,

ACORD 25 {2009/08}

© 1888-2009 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
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CERTIFICATE OF LIABILITY INSURANCE

o 37

DATE  AMTDTY(Y
08/13/2013

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER,

THIS CERTIFICATE 13 ISSUED AS A MATTER OF IKNFORMATION GHRLY AND CONFERS NO RIGHTS UPOW THE CERTIFICATE HOLDER, THIS
CERTIFICATE DOES NOT AFPIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALYER THE COVERAGE AFFORDED BY THE pOLICIES .
BELOW. THIS CERTIFICATE OF INSURANCE -DOES NOT CONQTQTU?E A CONTRACT BEYWEEN THE ISSUINGTINSURER(S], AUTHORIZED

certificate holder in ileu of such endorssment(s],

RIPORTANT: If the certificate holoer is an ROTHoNAL INSURE 13, the policylies} must be endorsed. If SUBROGATION 18 WAIVED, sublect to
the ferms and conditions of the policy, certabn policies may reguire an endorsement. A statement on this certificate does not confer rights to the

PRODUCER

CAN Inpurance Services
B.O. Box 840

CONYACY

NAME; Coryn Gardiner

o o ey (831} B24-5017
hophess: COryn@ecal - insurance, ory

Lo, Noi; (832) 624-5057

DUGT
CUSTOMER D &

Caplitola CA_ 895010~ INSURER(S) AFFORDING QOVERAGE NAIGH
INSURED ' msurer & State Compensation Ing., Fund
Pomitive Resource Center WISURER B : )
785 Market Stweet, 1l0th Floor INSURER &
{HSURER O
{WEURER £
San Frenaisco CA $4103- R

t INBURER

COVERAGES CERTIFICATE NUMBER:

REVISION NUMBER;

THIS 1S TO_CERTIFY THAT THE POLICIES OF INSURANGE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIQD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR DTHER DOGUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED 8Y PAID CLAIMS.

[ JA

FOLIGY _EXF

PDLICY EF
IR TYPE OF INSURANCE NSR | WO PDLICY  NUMBER PRDHYYVY] | (MEDDIVYYY) L
GENERAL  LIABIITY /o /7 ’_SACHOC,:URRENCE 5
1 T
COMMERCIAL GENERAL LIABLITY s i PREMBES (Ep apmats s
} coames-mape D OCCUR a4 77 MED EXE (Any one porson) | §
B . /4 i PERSONAL & ADV INSURY | §
7 7 GENERAL AGGREGATE 1§
GEN'L AGGREGATE uMﬂ' APPLIES PER: a a PRODUCTS » COMPIOP AGG | §
leouce [ 582 [ Jroc s 4 $
AUTOMOBILE  LIABILITY /7 7/ CONBINED SINGLE LT s
b / (Ea accident)
—7 ANY AUTO / /7
/4 P BODILY INJURY (Per porson) | §
ALL GWNED AUTOS | ;) P BODILY INJURY {Per accldent} | &
}._» SCHEDULED AUTOS PROPERTY DAMAGE s
HIRED AUTOS /o 77 (Per sccident)
| nowownEp AuTos ’ /f $
. /7 /o 3
BT 7 r7 EACH OCCURRENCE %
oeEss U || cLanaADE a i ABCREGATE '3
|| PEPUCTIBLE /o 1 $
RETENTION _§ ; ! r s - $
: WORKERS COMPENSATION 80649082013 NE/0L72013 D8/01/2014 i WC STATU- QTH-
A | aKD  EuPLOVERS  LIADILTY vin , ¥ s ihital [ .
ANY  PROPRETORSARFNER/EXECUTVE / a4 £.L, EAGH ACCIDENT $ 1,000,000
OFFICERMEMBER  EXCLUDED? D NiA . ;7 :
((Mand:ioryk\ nng L. DISEASE - EA EMPLOYES § 1,000,000
1t yes, describe under
DESGRIFTION OF OPERATIONS below /7 i £.L. DISEASE - POLICY LIMIT | § 1,000,000
77 !/ :
/7 /7
DRESCRIPTION OF DFE.RATIUNS 7 LOCATIONS / VEHIGLEY {Alsch ACORD 1849, Additornal Ramurke Behedule, B moro Apﬂ e meguired)

CERTIFICATE HOLDER

( ) - { ) -
Lnclana Garcia

City and County of San Francisco
Comm Behavicoral Health Service
1380 Howard St. Room 442

San Francisco Ch 94303~

CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DAYE THEREOF, NOTICE WiLL BE DELWERED N
ACGORDANCE WiTH THE POLICY PROVISIONS,

AUTHDRIZED REPRESENTATIVE

&r;ﬁ,ﬁ%g?% -

ACORD 25 (2008/08)
INS026.1200008)

©® 1988-2008 AGORD CORPORATION. All rights resetved,

The ACORD name and logo are regisiered marks of ACORD
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CERTIFICATE OF LIABILITY INSURANCE

DATE (MM/DD/YYYY)
7/17/2013

THIS CERTIFICATE (8 ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND,

EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES

BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT:

If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed.

If SUBROGATION IS WAIVED, subject to

the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights fo the

certificate holder in lieu of such endorsement(s).

PRODUCER

88T Insurance Brokers
446 W. Napa Street
Sonowma CA 95476

cciﬂm

AME Jennifexr Arao

FAX
JA%IAND Extp 707 -996-1232 { [AIC, Nek 707 -99K/-6RES

| ADDRESS: ira@gstins .com

PRODUCER
CUSTOMERID #: POSTT

INSURER(S} AFFORDING COVERAGE

INSURED

NAlC #
INSURERA: Travelers X

Positive Resource Center

INSURER B :

785 Market St., 10th Floor
San Francisco CA 94103

INSURERC ¢

INSURERD ¢

IMSURER & ;

INSURER F :

COVERAGES _ CERTIFICATE NUMBER: 746536192

REVISION KRUNMBER:

THIS IS8 TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY
PERIOD INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO
WHICH THIS CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT

TO ALL THE TERMS, EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS,

INSR

AODL!EUERf
INSR |WVD

POLICY EFF | POLICY EXP
MMDDIYYYY.

LTR TYPE OF INSURANCE POLICY NUMBER (MUMDBIYYYY) LimIts
GENERAL LIABILITY EAGH OCCURRENCE §
Raimil CAMAGE TORENTE]
COMMERCIAL GENERAL LIABILITY PREMISES (Ea ocwrgnguj $
| cLamsane | ocour MED EXP {Any one persor)__| §
| PERSONAL & ADY INJURY | &
L GENERAL AGGREGATE $
GEN'L AGGREGATE LIMIT APPLIES PER: PRODUCTS - COMP/OF AGG | $
poucy | | B Loc $
AUTOMOBILE LIABHRITY COMBINED SINGLE LIMIT | ¢
:] (Ea accident)
: ANY AUTO BOOILY INJURY {Per parsan) | §
|| AL OWNED AUTOS BODILY INJURY {Per aceidant)) §
SCHEDULED AUTOS PROPERTY DAMAGE s
|| HiRED AUTOS (Per accident)
|| NON-OWNED AUTOS 5
. $
UMBRELLA LIAR OCCUR EACH OCCURRENGE $
EXCESS LIAB CLAIMS-MADE AGEREGATE $
DEDUCTIBLE $
RETENTION _$ N
WORKERS COMPENSATION WC STATU- | |OTH-
AND EMPLOYERS' LIABILITY ER
ARY PROPRIETOR/PARTNERIEXECU’UVE E£.L, EACH ACCIDENT $
OFFICER/MEMBER EXCLUDED NIA
{Mandatory in NH) E.L. DISEASE - EA EMPLOYEH &
ifyes, describe u
D SCRiPTION B OPERATIONS below E.L DISEASE - POLICY LIMIT | §
A Profess:mnal Liability 105740226 2/3/2012 2/3/2014 1,000,000 5,000 Deducible

DESCRIPTION OF OPERATIONS 7 LOCATIONS | VERICLES (Attach ACORD 141, Additi

1 Remarks &

The City and County of San Francisco,

. if more space Is requived)

its Officers, Agents & Ewployees are named as Additional Insured

CERTIFICATE HOLDER

CANCELLATION 30

City and County of San Francisco/William
Gaité&n

Contracts Mgt Unit, SF Dept of Public
Health

101 Grove Street, Room 402

{San Francisco CA 94102

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED
BEFORE THE EXPIRATION DATE THEREGF, NOTICE WILL BE DELIVERED
IN ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

LRl A P,

ACORD 25 (2009/09)

© 1988-2008 ACORD CORPORATION. All rights reserved.

The ACORD name and iogo are registered marks of ACORD




POLICY [6606102528813 COMMERCGIAL GENERAL LIABILITY
ISSUE DATE:04/30/2013

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ CAREFULLY.

CHARITY FIRST -~ AMENDMENT OF COVERAGE -
WHO IS AN INSURED

This entorsement modifies Insurance provided under the foliowing;
COMMERCIAL GENERAL LIABILITY COVERAGE PART AND Commercial Automobile, Non-Owned & Hired

SCHEDULE
Name of Person Or Organization (Additional Insured):
City and County of San Francisco, its officers, agents, employees and Membaers of commissions
CBHS DPH Contracts Office
101 Grove Street, #402
San Francisco, CA 94102

Designation of Premises (Part Leased to You)

WHO IS AN INSURED {Section I} is amended fo in consideration for funding or financial
Included as an insured: contributions you recsive from them,

A. Your members and volunteers but only with 3. The ownership, mainfenence or use of that
" Respect to their liability for your activities or part of a premises leased fo you; or

aclivities they perform on your behaif;
4. “Your work” for that insured by or for you.

B. Your trustees or members of the board of gover- As respects Part C.3. above, this insurance does
nors while acting within the scope of their duties not apply {o:
as such on your behalf; and {(a.) Structural alterations, new construction
or demolition operations performed by
C. Person(s) or srganization(s), whether or not : or on behalf of the person(s) or organiza
Shown in the Schedule above, but only with flon{s); or

respect to their iabilify arising out oft
(b) Any “ocourrence” which takes place after
1. Their financial control over you; ] you cease fo be a tenant in that
2, Their requitements for certain performance premises,
Place upbn you, as & non-profit organization,

GND1880198 Copyright, Travelers Indemnity Company. Page tof 1



San Fraincisco Department of Public Health

Barbara A. Garcia, MPA
Director of Health

City and County of San Francisco

= =
March 27, 2017 \\ :i:;)
| ' N
Angela Calvillo, Clerk of the Board : l% ~1
Board of Supervisors . - =
1 Dr. Carlton B. Goodlett Place, Room 244 , : é
San Francisco, CA 94102-4689 » -

. |
Dear Ms. Calvillo: ’

Please find attached a proposed resolution for Board of Supervisors approval of the extension of
the Department of Public Health’s contract with the Positive Resource Center. This contract

amendment requires Board of Supervisors approval under San Francisco Charter Section 9.118.

The following is a list of accompanying documents:

Resolution for the third amendment

Proposed third amendment

Copy of first amendment

Copy original agreement

Forms SFEC-126 for the Board of Superv1sors and Mayor

C 0O0O0O0

For questions on this matter, please contact:

Michelle Ruggels, Director Jacquie Hale, Director

Business Office Office of Contract Management and Comphance

Department of Public Health Business Office

(415) 255-3404 Department of Public Health

Michelle.Ruggels@SFDPH.org (415) 554-2609/255-3508
Jacquie.Hale@SFDPH.org

Thank you for your time and consideration.

a e Hale

Director, Office of Contracts Management and Compliance
DPH Business Office

Sincerely,

The mission of the San Francisco Department of Public Health is to protect and promote the health of all San Franciscans.
We shall ~ Assess and research the health of the community ~ Develop and enforce health policy ~ Prevent disease and injury ~
~ Educate the public and train health care providers ~ Provide quality, comprehensive, culturaliy-proficient health services ~ Ensure equal access to all ~

Jacquie.hale@sfdph.org — office 415-554-2509 fax 415 554-2555
101 Grove Street, Room 307, San Francisco, CA 94102




File No. 170321

FORM SFEC-126:
NOTIFICATION OF CONTRACT APPROVAL
(S.F. Campaign and Governmental Conduct Code § 1. 126)

Clty Elective Officer Information (Please print clearly )

Name of City elective officer(s): City elective office(s) held:
Members, Board of Supervisors Members, Board of Supervisors

Contractor Information (Please print clearly )

Positive Resource Center

Please list the names of (1) members of the contractor’s board of directors; (2) the contractor’s chief executive officer, chief
financial officer and chief operating officer; (3) any person who has an ownership of 20 percent or more in the contractor;
(4) any subcontractor listed in the bid or contract; and (5) any political committee sponsored or controlled by the contractor.
Use additional pages as necessary. .

1) David Stith, President; Kent M. Roger, Esq., Vice President; Michael Monagle, Esq., Secretary;

Bill Matheson, Esq., Treasurer; Larry Bolton, R.N.; Jacques Michaels.

2) Brett Andrews, Chief Executive Officer; Sergio Perez, Chief Financial Officer; Joe Tuohy, Chief Operating Officer

3) non-profit organization

4) none

5) none

Contractor address: 785 Market Street, 10™ Floor, San Francisco, CA 94103

Date that contract was approved: I;&mount of contract: $10,744,447

Describe the nature of the contract that was approved:
Behavioral health services

Comments:

This contract was approved by (check applicable):

(1 the City elective officer(s) identified on this form

[ a board on which the City elective officer(s) serves San Francisco Board of Supervisors
Print Name of Board

[0 the board of a state agency (Health Authority, Housing Authority Commission, Industrial Development Authority

Board, Parking Authority, Redevelopment Agency Commission, Relocation Appeals Board, Treasure Island
Development Authority) on which an appointee of the City elective officer(s) identified on this form sits

Print Name of Board
Filer Information (Please print clearly.)
Name of filer: Contact telephone number
Angela Calvillo, Clerk of the Board (415) 554-5184
Address: E-mail: .
Room 244, 1 Dr. Carlton B. Goodlett Place, San Francisco, CA 94102 Board.of.Supervisors@sfgov.org
Signature of City Elective Officer (if submitted by City elective officer) , Date Signed
Signature of Board Secretary or Clerk (if submitted by Board Secretary or Clerk) Date Signed

SAALL FORMS\2008\Form SFEC-126 Contractors doing business with the City 11.08.doc



