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FILE NO. 170266 

AMENDED IN COMMITIEE 
5/4/17 

RESOLUTION NO. 

[Agreement Amendment - Gerner Health. Services, Inc. - Clinical and Financial Software 
Services to Facilitate a New Electronic Health Record System - Not to Exceed $87,478,859] 

3 Resolution approving a secon~ amendment to the agreement between the Department 

4 · of Public Health and Cerner Health Services, Inc., for clinical and financial software 

5 applications to facilitate the transition to a new Electr!)nic Health Record system, to 

6 extend the contract by three years for a total term of July 1, 2010, through 

7 June 30, 2020, with a corresponding increase of $35,183,879 for a total agreement 

8 amount not to exceed $87,478,859 .. 

9 

10 __ WHEREAS, Board of Supervisors Resolution No. 318-10 authorized the Department of 

11 _II Public Health ("DPH") to enter into an agreement with Siemens Medical Solutions USA, Inc. 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

(Siemens) as the principal vendor of clinical and financial software applications for the DPH 

Electronic Health Record (EHR) system; and 

WHEREAS, Board of Supervisors Resolution No. 261-13 authorized a First 

Amendment to that agreement; and 

WHEREAS, Gerner Corporation acquired the health services business of Siemens, 

and, in connection with that acquisition, Siemens assigned the agreement to Gerner, effective 

April 1, 2015; and 

WHEREAS, Any contract that does not fully comply with the requirements of 

Administrative Code, Section 21.21 requires a resolution from the Board of Supervisors 

approving such agreements; and 

WHEREAS, With Resolutions Nos. 318-10 and 261-13, the Board of Supervisors also 

approved under that agreement the use of certain third party software that does not offer full 

protection against infringement or intellectual property claims to users as required by 

Administrative Code, Section 21.21; and 

Department of Public Health 
I BOARD OF SUPERVISORS 
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FILE NO. 170266 RESOLUTION NO. 

1 WHEREAS, In order to continue the full functionality of the installed EHR system, 

2 Gerner will continue to use certain third party software that is needed, but does not fully 

3 comply with Administrative Code, Section 21.21; and 

4 WHEREAS, DPH requests approval of a Second Amendment to extend the current 

5 agreement for an additional three years, to include products and services needed for 

6 decommissioning the current systems and transitioning DPH to a new EHR system; and 

7 WHEREAS, San Francisco Charter, Section 9.118(b) requires that agreements with 

8 anticipated expenditures in excess of $10,000,000 or amendments to such contracts or 

9 agreements having an impact of more than $500,000, shall be subject to approval of the 

1 O Board of Supervisors by resolution; and 

11 WHEREAS, The current EHR system supports patient care records and billing 

12 services, generating annual revenue ofover $500,000,000; and 

13 WHEREAS, Gerner owns the proprietary rights to the software and maintenance of the 

14 current EHR system, and is the sole source provider under Administrative Code Section 

15 I 21.30(d); 

16 WHEREAS, A copy of the second amendment to the agreement is on file with the Clerk 

17 of the Board of Supervisors in File No 170266, which is hereby declared to be a part of this 

18 resolution as if set forth fully herein; now, therefore, be it 

19 RESOLVED, That the Board of Supervisors hereby authorizes the Department bf 

20 Public Health and The Office of Contract Administration on behalf of the City and County of 

21 San Francisco to amend the agreement with Gerner Health Services, Inc., as a sole source 

22 provider, extending the agreement for three years through June 30, 2020, and adding Thirty-

23 five Million, One Hundred Eighty-three Thousand, Eight Hundred Seventy-nine Dollars 

24 ($35,183,879) for a new amount of Eighty-seven Million, Four Hundred Seventy-eight 

25 

Department of Public Health 
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FILE NO. 170266 RESOLUTION NO. 

1 Thousand, Eight Hundred Fifty-nine Six Dollars ($87,478,859), for clinical and financial 

2 software applications; and, be it· 

3 FURTHER RESOLVED, That within thirty (30) days of the Second Amendment being 

4 fully executed by all parties, the Department of Public Health shall provide the final Second 

5 Amendment to the Clerk of the Board for inclusion into the official file. 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

APPROVED: 

p;,~ 
BarbaraA.cia,Nf PA 

~ Director of Health . 

Department of Public Health 
BOARD OF SUPERVISORS 

APPROVED: 

Health Commission 
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BUDGET AND FINANCE SUB-COMMITTEE MEETING MAY4, 2017 

Department: 
Department of Public Health (DPH) 

Legis[ative Objectives 

• The proposed resolution would approve a second amendment to the contract between 
the Department of Public Health (DPH) and Cerner Health Services, Inc. (Ceriler) for the 
existing electronic health records (EHR) system in order to provide sufficient time to DPH 
to transition to a new EHR system. The second. amendment (i) extends the contract by 
three years from July 1, 2017 through June 30, 2020, and (ii} increases the contract not-to
exceed amount by $36,290,626 from $52,294,980 to $88,585,606. 

Key Points 

• The existing DPH electronic health records (EHR} system with Cerner has reached the end 
of its useful life. According to DPH, the timeline to obtain a new EHR system through the 
competitive selection process does not allow DPH sufficient time to migrate, install and 
archive data from the existing Cerner system before the end of the existing two-year 
contract extension option of June 30, 2019. Therefore, DPH is requesting to ·extend the 
contract for three years, rather than two years as provided in the existing extension 

· option, to June 30, 2020. 

Fiscal Impact 

• From July 2010 through February 2017, Cerner has expended approxirnately 92 percent or 
$48,007,972 of the total contract's existing not-to-exceed amount of $52,294,980. DPH 
projects expenditures of $39,470,887 over the remaining and proposed three-year 
extended term of the contract from March 2017 through June 30, 2020, resulting in total 
actual and projected expenditures of approximately $87,478,859. The proposed 

· resolution states that the total contract not to exceed amount is $88,585,606. Therefore, 
th~ proposed resolution should be amended to reduce the total not to exceed amount by 
$1,106,747 from $88,585,606. 

Policy Consideration 

• The new DPH EHR system has been recommended for funding under the FY 2018-22 ICT 
Plan, which was apwoved by the Board of Supervisors on April 25, 2017. 

• Under· the proposed resolution, the Board would continue to waive Administrative Code 
Section 21.21, which requires that any software contractors must indemnify the. City from 
infringement and intellectual property claims. 

Recommendations 

• Amend the proposed resolution to reduce the total not to exceed contract amount by 
$1,106,747 from.$88,585,606 to $87,478,859. 

• Approve the proposed resolution as amended. 

SAN FRANCISCO BOARD OF SUPERVISORS 
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BUDGET AND FINANCE SUB-COMMITTEE MEETING MAY 4, 2017 

- . 

MANDATE STATEMENT - -

City Charter Section 9.118(b) states that any contract entered into by a department, board or 
commission that (1) has a term of more than ten years, (2) requires expenditures of $10 million 
or more, or (3) requires a modification of more than $500,000 is subject to Board of Supervisors 
approval. 

BACl<GROUND 
-- -·-

Siemens Medical Solutions USA, Inc. 

In July 2010, the Board of Supervisors approved a contract between the Department of Public 
Health (DPH) and Siemens Medical Solutions USA, Inc. (Siemens) for a total not-to exceed 
amount of $33,820,487 for seven years from July 1, 2010 through June 30, 2017 to provide 
software and technical assistance to upgrade DPH's use of electronic health records and 
coordination of care and payments (File 10-0752). This contract included one two-year option 
to extend the contract through June 30, 2019. The 2010 contract with Siemens was awarded 
on a sole source basis, because so much of the· DP H's existing information systems were 
already provided by Siemens, and the possibility of migrating to a competitor was 
operationally prohibitive. Siemens has been DPH's principal provider of clinical and financial 
systems for the past 25 years: The electronic health records ( EHR) system allows nurses and 
doctors to keep track of a patient's medical treatments, and to coordinate among providers 
of care, including those not immediately within DPH hospitals, clinics, a_nd health centers. The 
embedded financial systems allow staff to generate bills, provide basic accounting, and keep 
track of revenues. · 

In July 2013, the Board of Supervisors approved the first amendment to the Siemens contract 
to (i) increase the total not-to-exceed amount by $18,474,493 from $33,820,487 to 
$52,294,980, and (ii) include new services related to electronic health records and improving 
surgical information systems at San Francisco Zuckerberg General Hospital (File 13-0514). 

In 2015, Cerner Corporation (Cerner) acquired Siemens and formally assumed all 
responsibilities for the 2010 electronic health records system contract with DPH. 

Competitive Selection Process and Transition to New Electronic Health Record {EHR) System 

In March 2016, the Board of Supervisors approved an ordinance (a) waiving the competitive 
solicitation process and authorizing DPH to award a sole source contract for a new electronic 
health records system to the University of California, San Francisco (UCSF), and (b) requiring 
DPH to issue a competitive Request for Proposals (RFP) if DPH was unable to conclude 
successful negotiations with UCSF within six months (File 16-0043}. According to Ms. Winona 
Mind_olovich, DPH Associate Chief Information Officer, after several months of due diligence 
and negotiations, DPH and UCSF mutually agreed that a contract could not be reached because 
cost and operational burdens were prohibitive for both parties. Consequently, DPH issued an 

SAN FRANCISCO BOARD OF SUPERVISORS 
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RFP in January 2017 for a new enterprise wide1, integrated and hosted EHR system to replace 
the existing Cerner system, which has reached the end of its useful life. DPH expects to select a 
vendor in July or August of 2017 and award a contract by January 2018. According to Ms. 
Mindolovich, the timeline to obtain an EHR system through the competitive selection process 
does not allow DPH sufficient time to migrate, install and archive data from the existing Cerner 
system before the end of the existing two-year contract extension option of June 30, 2019. DPH 
has negotiated with Cerner to a·llow the extension of the contract through June 30, 2020 to 
provide the time to procure and install the new EHR system and decommission the Cerner 
applications. 

DETAILS_ OF PROPOSED LEGISLATION - - - - ____ _ 
- --

The proposed resolution wpuld approve a second amendment to the contract between the 
Department of Public Health (DPH) and Cerner Health Services, Inc. (Cerner) for the existing 
electronic health records (EHR) system in order to provide sufficient time to DPH to transition 
to a new Electronic Health Record (EHR) system. The second amendment which replaces the 
existing two-year option (i) extends the contract by three years from July 1, 2017 through June 
30, 2020, and (ii) increases the contract not-to-exceed amount by $36,290,626 from 
$52,294,980 to $88,585,606. The proposed resolution also waives Administrative Code Section 
21.21, which requires that software contractors must indemnify the City from infringement and 
intellectual property claims (see policy considerations section below). 

--

FfSCAL IMPACT -- _ -- -- < 

According to Ms. Mindolovich, the contract increase of $36,290,626 for the three-year 
extension from July 1, 2017 through June 30, 2020 is needed for expenditures on licensing, 
maintenance, and hosting services, as well as migration and transition services for DPH to 
smoothly transition from its existing electronic health records system to a new.electronic health 
records (EHR) system and decommission the existing Cerner system. 

Table 1 below shows the breakdown of the requested additional $36,290,626 to be expended 
from July 1, 2017 through June 30, 2020. 

1 
According to Ms. Mindolovich, the new EHR system will replace disparate EHR systems located in ambulatory 

care, the emergency room, intensive care unit and other clinical areas, as well as the Cerner system, for all DPH 
areas that deliver medical care. This includes Zuckerberg San Francisco General Hospital ·and Trauma Center, 
Laguna Honda Hospital,. all primary and specialty care clinics, Jafl Health services, City Clinic and the TB clinic, 
Maternal Health and Child Services and Health at Home. 

SAN FRANCISCO BOARD OF SUPERVISORS 
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Table 1: Projected Expenditures from FY 2017-18 through FY 2019-20 for Cerner Contract 

Service Expenditure Description DPH Justification 

•· Expe~difore.{Nai'.1Rc1uc1~,fiiffntornfatW1ri)'iiRd0,ammuriiE~,io"r{:r~cHfi'.<>lo'gy:·~1~h'ls~:e)fo1ic\i:ttjnside'r.aJioiissed:ion~e1C?wH?1-

Annual support and maintenance of the Cerner 
"Patient safety would be at risk 

system providing patient registration and 
Cerner IT without the clinical results and 

Solution 
admitting, clinical orders processing, test results, 

functions provided through the 
(Annual RCO, $19,035,991 

provider order entry, nurse documentation, 
existing Cerner system. Without the 

Software & 
inpatient and outpatient pharmacy management, 

current system, DPH operations would 
Support Fees) 

medication administrative check processes, 
be severely iinp,acted. DPH would go 

patient reporting. and management, patient 
from automation to paper." 

accounting and financial reporting . 
. -•Expenditures1'nc:fu'dec:1·•frl1ritorr11~1:iorf~nd;'c9ifin{clfii.ca'~iht:i''tec~'na1i;>gy\~i~HWi~;.e.01ir3/c:<iifsi~~r~tiqrisiie~~i~rib.~1owl:< 

... '~· '" 

/.:·.'.', ·. 

Consulting servif::eS provided by Ce)"ner to support "The consulting services provided by 
existing modules. Cerner staff will support the Cerner will allow approximately 25 IT 

Backfill pharmacy system, nurse medication charting, resources to participate in the pre-
Staffing $7,098,795 interfaces with physiological monitoring, implementation efforts, be trained on 
Services downstream systems, registration, scheduling, the new system, design, build and 

computerized provider order entry, patient perform implementation efforts on the 
financial services and revenue ·management. new EHR system." ~-----·-· 
Transition services include the following: 1) .. 

Patient health records analysis to optimize the 
"Analysis of key data is required 

Transition migration of patient data; 2) Analysis of the 
to 

Services 
465,923 

decision support system data utilization and 
prepare for the migration of a new EHR 

retention requirements; 3) Assistance in defining 
system." 

the legal health record and designated record set 
. ---·~----···" -· ··-- .... _. __ . 

Data Services provided by Cerner extract DPH 
"DPH IT will be able to extract some 

to 
information, but since this is 

Extraction defined key historical business, clinical and 
a 

Services 
1,360,997 

financial data stored in the legacy system. 
proprietary system a full extraction 
requires Cerner1·s assistance." ,...,...,.,............._ ... __ .,_ ___ ~ 

"Validation is required so that key 
Migration Migration services provide the validation of data historical business, clinical and 
Services/ 

1,669,8?6 
transfer and contextual mapping accuracy and financial information stored in legacy 

Application integrity to targeted systems and/or archive systems migrates correctly to targeted 
Decommission solution. system and/or archive system before 

. ·---•4··-····-····-·· ·····--·-··· 
decommission of legacy system." ____ 
"DataArc provides a system to archive 

Optional Archival of data, including annual support and key data· so that it can be accessed 
DataArc maintenance, retained for compliance, regu.latory after legacy applications is 

(Software, or patient care reasons. Annual support and decommissioned. This has been 
Service & 

3,619,519 
maintenance represents hosting, software and labeled optional to allow DPH the 

Maintenance technical support, as well as ongoing updates and ability to independently determine the 
3-years) software fixes. best archiving option once the new 

EHR vendor is known." 
Subtotal $14,215,100 
Contingency $3,039,535 

Total $36,290,626 

Funding for the contract is from the General Fund, monies subject to appropriation approval by 
the Board of Supervisors. 

SAN FRANCISCO BOARD OF SUPERVISORS 
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Contract Expenditures 

From July 2010 through February 2017, Cerner has expended approximately 92 percent or 
$48,007,972 of the total contract's existing not-to-exceed amount of $52,294,980, as shown in 
Table 2 below. DPH projects expenditures of $39,470,887 over the remaining and proposed 
three-year extended term of the contract from March 2017 through Jurie 30, 2020, resulting in 
total contract expenditures of approximately $87,478,859, as shown in Table 2 below. 

Table 2. Cerner Contract Actual and Projected Expenditures 

(July 2010 through June 2020) 

Actual Contract Projected 
Total Actual and· 

Expenditures Expenditures 
Projected 

·Contract (July 2010 (March 2017 
Expenditures 

through through June 
(July 2010 

February 2017) 2020i2 through June 
2020) 

Total $48,007;972 $39,470,887 $87,478,859 

Source: Department of Public Health 

The proposed resolution states that the total contract not to exceed amount is $88,585,606. 
However, as shown in Table 2, the total actual and projected expenditures for the remaining 
and extended contract term are $87,478,859. Therefore, the Budget and Legislative Analyst 
recommends amending the proposed resolution in order to reduce the total not to exceed 
contract amount by $1,106,747 from $88,585,606 to $87,478,859. 

Resolution' Amount 

Reduction to Correspond to Total Actual and Projected Expenditures 

Recommended Resolution Amount 

- . 

POLICY CONSIDERATION 

FY 2018-22 Information & Communication Technology (ICT) Plan 

$88,585,606 

(1,106,747) 

$87,478,859 

The new DPH EHR system has been recommended for funding under the FY 2018-22 ICT Plan, 
which was approved by the Board of Supervisors on April 25, ·2017. According to the plan, the 
implementation of the new DPH EHR system is projected to take five years, with an overall 
estimated project budget from FY 2017-18 through FY 2021-22 of $203.7 million, and an 
estimated ongoing operating cost of $20 million per year. The project budget and ongoing 
operating costs will be subject to future Board of Supervisors approval. 

According to Ms. Mindolovich, the $19,035,991 shown in Table 1 above to fund the annual 
support and maintenance of the existing Cerner system is not included in the ICT plan but is 

2 This includes projected expenditures of $3,180,261 from March through June 2017 and the requested amount of 
$36,290,626 for the three-year extension of July 1, 2017 through June 30, 2020. 
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included in the DPH operating budget. However, the balance of $14,215,100 to fund migration 
and transition services is part of the ICT plan because the costs are related to the 
implementation of the new EHR system. 

Waiver of Administrative Code Section 21.21 

Under the proposed resolution, the Board would continue to waive Administrative Code 
Section 21.21, which requires that any software contractors must indemnify the City from 
infringement and intellectual property claims. The section is intended to protect the City from 
claims by contractors or third parties that the City is misusing the intellectual property (or using 
software without proper licensing) that the City has contracted out for. Administrative Code 
Section 21.21 states: 

Each Contractor entering into a contract with the City that could involve the 
Contractor's provision of intellectual property to the City must save, keep, hold harmless 
and fully indemnify the City and any of its officers or agents from all damages, or claims 
for damages, costs or expenses in law or equity that may at any time arise or be set up 
for infringement of the patent rights, copyright, trademark or other intellectual property 
claims of any person in consequence of the use by the City, or any of its officers or 
agents, of articles to be supplied under such contract and of which the contractor is not 
the patentee or assignee or has not the lawful right to sell the same. · 

A clause waiving Administrative Code Section 21.21 was included in the original contract 
between the DPH and Si~mens and approved by the Board of Supervisors in 2010 (File 10-
0752), as well as in the amended contract approved by the Board of Supervisors in 2013 (File 
13-0514). According to Ms. Mindolovich, the DPH has determined that in light of the totality of 
this contract, the risk of third party software infringement is low. Further, in the event that such 
a risk was identified, the DPH would stop using the infringing software and would work with 
Cerner to identify a suitable replacement. 

- -
RECOMMEND~TIONS -

- -

1. Amend the proposed resolution to reduce the total not to exceed contract amount by 
$1,106,747 from $88,585,606 to $87,478,859. 

2. Approve the proposed resolution as amended. 
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:..z ·moc1m~trtionf:t,{ttt~,A~·~-~nt th~:A~_~ein~6f1~:h~~~t.J1Jo~itieq_asotb11ow~:. 



•t::• :J: 

•.r:.· ·1:. ,. 

2~; $~,E,f.lo.nt1i :§~s!ki.K ~JJl!in~: ~~v~nPt:re~~~·f~fiil9y,is.J 
tf :t~tni) ifi1~-Agreem~ntMiiittbi:i;~ffe'.qt1ve· ~.s oftlje;,iuf{1. 20Jo c1ncl §h~1(qoii_tfoue Jr. e:tfecl 
tfirough. lUije·:36; 2611:(".Tijim")'.<No.J~tert~aH:tl:iiitY. (3Qf aay's piiof to tfiil end · oftfieT~tm.: cc:SF-. 
_shaJI •hav~ _th¢. opt1~m . t9. :e;dericJ the Term by< menty~foyi: (24) ·, m()iith!f ~(tne therfinV.oic~d- rates .. i~ls/f JJ·t~!i tp"'f'te;/;,1i·t:tJt~~~t~i12t,J,tr":tjtJ//zt;ttt~1~. 

:Suen se-ctlonTs Hereby amen<i'mi'to teadin: i&~nti~ty as'.foliows:. 

fl!o~9;;1;~:/,ttl~t~1&.;j~~9~},r!tt;f :.tt:t.r~,~~;tisP.t~r:1~ti:utt~!Jif ff!~; 
'.9f_Ci_is~oiu·Program..viJng•QJ.1oh aUea~tiiir,:ety·{~O}•i;i_ays''pr@'.Writtenni;>tii::e fciGtiritr~cte>(except~a,C 
-'l)9Ju_pl} termiri~tion;;lll?}'. tfe $ff~i;ti'I~. gefp~Jbe ~t;id;<>fw~f\le (J.2}. nic:mtl:is._,fron:i .\n~: ~ff~ptiv_e_dateoc).f 
1n~ $~90rid ~i:nendrrient_'fo this }\greemer.it. l;e_rmiri13tidn' ofSapport s~all. _not .=iffl~cf iii¢ coritinuaUpn 
mt-'.c)f 'fe.~ witl:l ~pect to>. gtlj~r :s;eJYlqes ynder:t~~ · Agr~~rner.ts -J~otwith_standfng. the_ al'.>ove, :tM: 
'.fliifni,foitbeJolloi,ving_sti_allen_d.'oii.ju1fa·30;·2017i'ifn9fearfier.tennrna'.t¢<:i'iri .• accordi:1:ri:ceWithtfi~< 
',terms\i(tliis Agi:e~111~r(ir1~ ior. th~Jterr¥HEis¢rib~a 1~. thi~. i~iilen~: _no exte_n~ion·· 9ptro·6 ~hai(appiy::: 
'Suppo.rt·ano other senticesJor th~ sr~rn¢o~ syfigq.Wqrkflow,- P&R# 9407189102 ·sl(f:st~nd~n;i HL7. 
Jrit Ji$R#: 030121 :109.901 · i\µ111enu~uortservrce.s(Pharmac{ D.ocorii~rit' ifnatir rig.: (2-t;roncui-f~~r. 
Users)and'Soanart SchedulingApplicatioris, and· term .licerisestQ:and $upporl; services.torthe-SIS 

) 1:ppltqc;\tions (inctudjng:$1S.QR (Ba~e.s·q~9~_1Y'tand-Si!{An~iliesl~f~ii6~1i tliaf this ~efaence\ioes'. 
.:not-affect lh~ Custom . Hosting. Servlces:{CHS). (or th¢. SIS .Appif~tiq t1s'(w.ltti. City p:lan r:iing to obtakl 

~;~~!1~.fJ:5i'f:~1~tiM~\t't/:t&otf p"t:J~%fl;tf!JR:t~~Wiii~. 
·µp9riJei:rn}~~M~. Qtthi~ Agree.rne.Qt~'.s~~r6iis)3i ~-~c!)i .§h~ll:iiu.Mx{io . .e~rpe.tyiiY,, 

•ib. :$~tfon::~3.,};ees{cir (tie_ Ag~rn~ntcii-.eoirtt~.<lf ~i.f.oiro~: 

l~tli~l;s;Jli}friti;!;:~~;~~5~1!l1~ttYt~ 
Nlt'J.ET'(frO:QR'TH.RVSAN.O: NlNEJI_UNPRE.D. E(GffTY 0,.Q,kl.AR~-($5~ .. 2.~1.g~o)~ 

:i,~;~¥Jf;ct~t~1flgqxtjt~;;i;;;:~~~J-1i~~ftit~t~~:.i}tJt~t1.tg%~°:,tJt~~~~t~~ 
.fo thi~·Appehdtx:; or available to·eontractor\\!ithouhi .mooifit:atioil to this.Ag"reemem execiited in the., 
i."'n1e fuann~f:a:SJBifAgr_~~rh~0fcf .ii:}evrifgQta ,ibii-%!igµ;rii i3udg~~:-:.t,f Appencirx·•ai w5i6lf has . 
. b~~n, appr.gyed py,:Cpntfac;t.Adiriiil!.~~tor; Co,tif@gClr fuitfl¢i:.Jff1p.e~tancl~ th.~t 111:,· payin_eril .ot: ~ryy · 
··µortiqd &Hhif ronfi.rigency am:ourit w111._ oe!rn~d~.Dri1~ssana_tinu1:strcffrnpdlficat\ci,for 6udg~:'revisiqn 

· : bas. beem{u/ly ~ppi'Qyed, ~r\9 .e.x~cu.te,d h:i':adC9rdan~(ajtn, ~ppliqabl~ Qify. anq D.epartrn~ri(~f Publtg . 
}f~:a!t_h 1i?.~(r.ijµ\@~n~ a~i:l_e,oliF.l~s/8i:9~.4.t~i:r~r~X~~rt.ifi.g"'t.i9it~fi~Jt,.~ ayaila_tii_Hfy' ofJuii~s,~by 
QonfrpH~'ri Qqntfcictqr'aifr¢e~'.·toJOll)i<::i;,rriplfWJ.t.ff:tMsifl~ws;::regulatfon~;-'aod· polfcies/prpc;ediires,; 

. : . . . .. : . . . . . .~:· ' ,." . . . . . . ·.:· .. :,.: . 

;§qP~, ~~ct}~& Ji :h.~r~kY:a,:r:Jleci~~qJ~ .~~~;,!9'.:its. ~n\ifiti-:~Mq1_iqV1.tt 

i~lr-~iiiliii~iHH~!F~~{*~· 
~~l~ti~Wtlit~~i~mii!i~ 



' . .. 
·\-

poi:ticiij ofthis, contingency' arriodnt~ifij·(fma:Be uril$S~'ar;d·uiilif #ti(l:h triodlff00.tldri cir bqdg~t r~vlsJoh 
has. b'*lliJuiiy ~RP.f.O\/eg and -exi,¢1._JJ~)O,~Q~rtf~r:ice.with·appl_foal:i(e c;Jty apd,O~pai:fm~rit of .Publlg: 
·Healtfr lav.is-;·:tegulatlorisaiid'i;k,ilctes/proceaures:and certification ·as tci the avjilabiiitY ciffunds.by
Con'tit;ilier: ternLifr°:aiirees :fq'fuiii &mrr{wJih thei$~ i~ws. tJg6iatlo~i,· and ·J:i9iici~~Mo·c;Mures:· · · · · · 

t~L.Section·28/llisuraoce:,andlhdembity'ii§:fopiaced:l~tts'.eritire~.'fufefid ~s.follows:· 

,28' .. lnsiirarice a:n~lndem~ili£;, 
· ·.: _iaJ·: i~q9i.ri:lil ~-cfrif~gei Withi?rif1h~'r).YWJ# !lfhi~og :Qi?11fr~c.wl~ u~pmty _i>:u~ua~tfittii~: 

'.! lnciemiiificatfon•Section of this NireemeHf' bontracloi';musfrnaiiitain ·ih rorce; duffnglhif tuff terni: 
.,/i.9.~}g~~me(lt)riui~ri?~:i:6:~~'.iti,~in~ iiis.t~~-~~a ~~~~9~.= ,. ·-· · ,. ·_.::· · · · · · · . ·· · · -·· ··· ··· 
't~~(tf Mo, of J?!:l·it~:t~Ju°,: t;,r~:i~:tpun.Js;:W!tll•'·gmp'1oye~1:µa6ilttriUrrMs-no~· 

~t~t:~~S!iff~!iif!.!i~iP:t~r::;t 
:(c;): :cc;inim:~~M .A~m§Hire·d_a~!\it°y:Jns9ranc¢ ~ill{iin{i!$ ~of l1;l$S ttiar(ifl;'ijoo ,p:Cio' 

. e~ch OCCUrreilice, ::~C9tnbinecf $.\rigle[irtiil~fo.t i;lpc{ily 'lnJUf.Y ao~ P.(Cip!3rfy. D~mage, !ncli.Jding .. 
:owned;· Non~Qwneda_nci 8ke&:auto. ¢(1Verage(~$.'c1ppiJcabie.. · · · · 

. . . . . 

.. rr;t!i1~tf r~i,a1i;r~i!ittt1i1! . 
. ·ot;~m~~~/!g~-~~,'~~~!~t!!t~f:~Y;~~:2.rfu~·~~~i~t;~=l,~~!~s}p,·.·u~e·oi, 

.. .. . .. 

;il!~iiilf ~~11i:HfirfiJJ'~:,:~~: 
1:,~~f.i~!r~;;~:!!1F-;!~i:Eiit;tI~~~;Ji 
indudtrig 't,µt:noi'.lfroil:ei{j~; ,t,arjkar:id ct~~~c;il account)rrfol'l)1afiqn or. -pe~oni:itiofom,aflot\ .suctr 
a~ nam.,~, 'aeldr~·1 social ~$i::Llrjty:hµmb_$t$/ptoi~d~ifheaJth'lr:ir9rn,a~orj:orcther pers·ona'uy. 
id!3r.iHMoo kitowi1:1iior1~ stored'pr ~11$.rnlRajJrr:~1~roo1.i;Jqrn; . ·· 
. ~~1;i!'-=~:i,~::J::.,';WJ$."~~;~,~';pfipab1• 
:2i.t2~ dbmmercia1:~eliia1'l.;i$il1ty::an.H:tbrnm~r.cifi1Ati$moBl.t(3Ji~1?lifrii'nsl!~.nce:pqiid~srnµst'he: 
eridoi'$_ed.1o. pr:pyi'ae: · · · · ·· · · 

,Ag¥j_p:~s;'~t~;4J~~-~·-Mqttitjn~'l_~slfr®1ne.:c1ty: ~n~. bot~!~-°,~ San F~Kij!~-?.;itsOffi~~fs. 

. .,« •. Ni . :rfr~f~ucli ~ifc1.~i:ir,~· prjn)pry11)~~iai#dit~~Y'.oih~r'.lns.u_~tt~./W~lia6i¢)c1tl)e: 
-Ad:ditiona°l:lri.~t;tteds\·:wl:t\1tespE3(.:( {9any:cl.aih'lS:' l;3rjsi11g Q~pf.th.~_Agr~001ent; ai)d fh~Jj')Surahce· · 
: .:~p~li'es:~eparnieiy to E!f!P1:fnsureci· ~~in§t;w~om·:~i.1fo ·~ ~c\e., ors u,i'i_s):,rqugb~- . . . 

:IGM$'.#:~~ 

.h55Q '(~1!i; bP.H' .tt1.~)' 
:second Amendment 
'1:4N21 LW3 . . .• .. 

· ... 
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··~iiif fi;~~;~flii,W~~trii!~i?il!~lr~:· 
2a.{ ·Shouiii any of the required insurance he proviJel under ·1:f dairris-[Tl::fde'(orm, Contractor shail 

rnain~in such cove~ge co"nunuously'througnout th~_term ofthls Agreernen! and; without ·1apse,.fora perioct· 
of.tttree ye;:i~ b~yor:ict:ttie,~~tr.:iti0,n :c/thi~ 6gr~~rr1~n.t; 0to th~ ~WecOh~{ sn¢ui_ci_a·90~r(e~i;:es di.i"rirg 1h~~: . 

Ef Jil~~i1:!~:r~~~~Si'1~;t!ffl~!1i;~fi:!~· 
2~;~:0,shouid anyJ~guJreo iMuranc~ 1¢ipseduring_tn~. t~tm of thi$ .Agreement; ~qtiestftot 

pajrneht$ orig inatirig_·.aft~(~iico· ii:i"ps¢.);f)allhtjt '.oe"'(:ip:l,c~~~)Jhtil.tl;ie City r~~l\,¢s satisf~i:tqry eyidifh¢e of 
rein.~teci ccive~g~ a~)eqtJiretl ~x ttils :Agtee1111mt;.; ~ffecilv~ as pf1he-iap~1f dat.e: .i.f insurance,!? rn:it 
reinstated, th~ City Jr\ay; ,ptit~ S:(M ciptiqr;';Jermlnate t),ls·::Ag1"13$n:1$nt effect_ii/¢ ob th~ d~t1:1 i;>f suctf )a(ise,of 
insur;mce.- .. . . . ' ' ; 

<3nd_addi:;:-i,~~z/t~®.ezttt:;i~1t?-t;J\Z~~:lct~r:Jin~r.~t}a~titr1!!~t.t;~~1ttt:;~tiat 
. ~re- at.ithorizeB tch:10 b'usfness in ttie:siate:of cantorfiia, ·ana tfiai ~re.'$~t!stact9ry. to dt/irr tdrm ev,cienciti~, 
all coverages set.forth' ~hove .. Apprq~al of. the.insurance by City sli~iinbt tellevei or ae"creas~ Contri\cf6r'$ ·-
liability hereiu'\der.: . . . . .. . .. 

··favpr_o.f t6::iit;~r:;~~;~:-:;Jtt0i~t1~~t1J:rti!~:.~;::~~!i::;;~v:~i~xt::!:n .. :in, 

2a;a! lf,CQn.tract.pf.wlll use ·atifsubc;oiitfacttir(s) to provide S.er:vices; .C.orit@clbrsoall fequire: the 
, $1'.!qooi:'itiactor(~) to mainl~iti':~de"quate types .ana:.amount~. of Jn&uran~'and fOriameJhe· City ~rjt{counfy. cif 
,: $,,~ Ffa.nci~cx:i'; Its officers, ·ag_en~~ a,iid '.liffnp,loy~s arid, tfie Qoritradtor, as: ac!dititfi:\;;!I insureds';, .. c· 

CMS'.#689~} 

upda,:1;ingi,N9tit:i:rAt1r;ir~s.se,f;l;: The fo11.6vyihfJ n~w:aq9r~ses· for nq\i~Jo c:ontral::torreplaw. the;. 
1 a.1d,r~s.s:~Jf:iatw.~r~ ·sp~4ifi.ec;!(n s~pf(on.-M'i'N§t,i9.e~; ~f.t~:(,,_Agr~.ern~rj!;.: · 

··farner"A~a1tt1·:sar-lices~··111c; 
,c10 cefiii!r:,ecf~ra#~n: • · · 

. : Attn :-:.CliiefF.in11ncia!Of'ffoer 
·2·ao:g··~i.K9r~~k;:P.~Y' · 
· Noith:Kansas Qiti'I MO 134111 

AM 

;:~1itett~:W~!r~i:-11qi 
:A~n .: QhJ!clnei:i~l Officer· 
. ;~!iim.~ttt:;~t,i:tt 

:And 
'.:,Sr.J>rr~t?f:~: .. ~ri~r.#f ~~MrJe,f' 
.Ceinei: Health SerVic"es,:fnc: 
: ~fVa,IJ~y.',$.t_r.~eygt:P~rlsw:ijY. 
Malvf;o{PA '19355: 

#~so; ta..1'5;t>Rr(<i-j6), 
second-Ari'i~ndmeni . . ... 
1-4N21LW3 . · .. 



. . . 

. . ie~ · S~c;tioh 54 _ff ner~oy. re,placed in'!~ ~ritire~ t(? r~afas foll~s: 

··-~oi!it;z~:;:~~ii;~:;!tY~if.~ri.i!iin~(H:~~t'.iar~~Q~ -~tit~i~Yn.W~bt.·.P.~1sioh~).: }1,f~-~~stlh~ 1{0.ot 

,:if~ · $ecll6n 64 is Ji¢reby replaced in tts entirety to. read 8.$ fo!lo.W$; ... . . . .. . . •.: . ' . •. . . . . . .. · . .. . ; ~ . .. '. ·. . 

-:~~. SUiiar.:SWeetenedBevaraift; Pratilbl~on; ¢9r{~~pt9(a~r6Ws :th~f_ltwnf nbf self;· prp_v,_cl~;, .of-6.ffr~~s~. 
qiiitiibtJte. SUgar~Sweetened $8Veragei,. as,defined by Sari franclsoo Adn:iinistra.We Co.de· Chapt~i '101; :as· 
· pa·rt. of !ts performance ofthls Agreement: ·· . . . . . . . . . . . · .. 

. · . ' ·····3 .. ·· -· .. -•.. '···- .•.• . . ..... · .......• 

::2tr; :_rrot~-~tictH~~1Jfi.1M9·i'ni~ion. :'.'niro.ilowin~ r~w $e.9t1of(§~:i~_ti:~r{jby~~de:atnfts ~~~f;;ty to. ~~c\d~$ f~lii:>~: · 

·. 69-~ '.. Protected Health Infotm~tfori. Contradi:'Jr;-'alf subi::britr~:@~rs·,: al l'agei)~ • ahd employe·es 6fC6ntrtictrir 
: an<fatiy 'subcoritratjorshallcomplywith all federal and sta.te iai.vs'regarding .the transmissldi(stifrage and. 
pro{eciion' bf ali piivate health lnfor'inatlciifdisclOsed to Contracloiby 1:;ify 1n the' performan.00 ~fJh.f{ , .. 

)i.gteemenf: eont'raciof agrees lli:at any failure of contactofto con,piy \ilith .the i~·quirements of federar arid/or 
,sfute aria/or 1pca1 flrivacy laws,shall bi a :materiaJ breacli · ottli·~· Cotjtract 'lri. Uie'tvenf thatcrti ·pays a · 
:.=reg ulafoiy; fine;. and/or: is'.assessid civil penalties or damages throtigli privale :right$ of action, bas~d ·on an 
, impermissible i1se or:dfsdostire pyCoritraclor or its· stihci>nfractcirs.6t agenis bf"protededneaftfi 1nfc;irriiation' 
'glveri tq Contractor. of its subcoiitraclo·rs or agents :by City where the i~ermissible us~ or. 'disclosure.· res01ts, 
. from·i,i· bre~ch oi'~ri appiicaplifst~tuie .. 6-r regtiiatloii'by'Contracloh:>rlts su~ciintractorsor ageh~. Contractor 
::stia11 reimburse cifyror.'tne am6untofslii::hfinifor-:penartres:.or'dami<iges: lh suchan·~venCin.addrlion td. .. 
',an~· either remadit35: availi'lble·to lf'under'~qi.Jify' oi:law;thii:citf fuaf :t~imlnate the·corifraci'.-(fontra'cfor ·also:, 
'.';\l_grees to pay' ~ll"direc:t;, actual, '~nd .reasbhabte tosk~ssociied .vmh legallytequfre'd notifici,ti6ns ·made .by--
' ¢\ty tci f ulfiil ~n/if pplic~b1e··1:fotm~tion hblig'atioiis'.Linder A5 C.F .R. :t64'Aoi~414 Or i:t'66rr,~spondJiig . . 
:t:~r'ifomra·~a(ute··or r~ulatftiri tti:tfi~}!xl~ri(a·a;.each"ot' Unsecured:f.>Hl (as·.Jenried ir{regulatiot1s'u'nder 
):ilPM:, {e.:ti;e. He~ltfi'1i,~uici~ce"R~rtability.iilnci 'AccountabilityAct)ii cau'sea by the ·oegllg~·nf ~<#:or ... 
'.~J.lii~~t~0S .eit &hfa¢§r::~·r it~·~µ~~:n\~9lo.i:if~r ag~ri~,. '· · · · " · · · ·· .··· ·. · · · ·· 

2fi:.: .r.fu.~~d'fr e~itil lM~~i~ort:~if:~M.($eietici.n.:~ifis..b~'re.fa;;rn~1ai:~~ :rn.· ~~ :e.nil~iito re.~ct)~s :ro_i[~y.,;3: 
Jfri' , :#~oii¥c:Tifii.iift.Ji.(tfi)Ni=6~MATJ6fii._i!ii_Ji/vf 

. . . . 
0Thei:pahiesacknowteage/1halCITYis·a·Covered·Entiiy.'as'.denneaJfrihef.foalthcareliisuranc'eJ5orlabJH!y 
ahd,Acco·o'rita6iliiy'Act'.6f1995C/HIPAA"rarid1s'.requfrad.ki:ccimplywiththJ·HIPAAPri0~cy·F{ulego\Je~lng': 

·'jt1_~:~c~~~/t~!rn;:::\t~t!;:::~1t:;~t:+tc.16.~j~:on~:~lth~fu!Jb~itjg: , ·. • . . . 
. ·\•·: .. ... . . . . 

'.rgr·· · QdNTF.iA¢tb~ wfir ~n.ct.~r::1>ervke..s:yr)~~dhts\;c;,rffi:1c;bh~fih.~1~e p9ssess[oo 'Or 

cMs::#6896:,'. 

P-SfiO'. (S.:1!fDPH 4-.1.6) 
·seccind Amendment . 
1,4N21.LW3 

· .. kriowfedge'ofrd~btifsble Prot~cted:HeaM'.lnionritittoii (RHl))'..such a~]:\eaftfi ,statusi . !t;:~t~~~~it;ftz~~~t:::~:~7;j8;7-'.6~tainM.trbm:c1rv.· ,'.sp.~fJficaJ~;,·.·· 

· • ·create PHI 
. • :Rece~e:PHI;, 
~ ., Maintalnlif-ll 
• 'transmit Phfi.'an&or ,~ A~.::r.Hi/·_ ...... 
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·1'.. ·i '. 
,, . 

. o ;:!~!!rt!;:'.h!::it~rj:!tX!ltit:~J!;e!1~~:~;tt;0tt!t~%-~~~~~:v~. 
h(sfoiy, •or ·payn:ientfck .bsi.c)ittt.~fe l:\istoryphti:IJned. frbti:iiC)TY; 

.. . ··-' I: . . . . . , . . ' ~ . 

1~.e.;s~_s.tn~sfAs~~6.i~fe,.~~r~e@~.~t!s.·hot;~~-~4ti:ei,i:,: 

,:~i~ · :6r,c:ie:rt:ii.F>'rei;:ii~ejice, • s·e~don..f P:i~'.. ~-~ret:iy ;~_~tj;~Jo ··.t1,e; Agr¢e.rn}iif/ 

:2ih. 

... 

:2~'; 

• C6titractor agte~}o perf orm;_thi=lseriric¢s'des¢iil:>edibf;iioi,;,/ir(aq()(J:rda~~e)Mth,~lie: fe.r.rns_arid. C:or'ic!itioos:of ' 
: thisAgr~erne@,l!]}ernai. Contm.c(Revi~ions, PSR~ ai1dJml:ilE1i"(l~nUr:ig.t~~-9n:l~ro,;.•$h.oµldJh~,;-~';~ ~ 
,-conflii;;f of t~rmi o{CQnditi9r1S; 'thi~Ag r~ehierit arid ariYmodlflcation·s hall'c6ntfol;. . . ·. .. . ... · . . . 

. ;·,•. ·• •" •• • • • •·.•. •" ·• ·' A • , •• , .... •. • •·•• • • 1 • • 

(:!~t~t!!rt~lttt~~J~it;Jf}t:2!,~~~:t:!:!~t~t\~ii6ci;~1.~_is'r~eia.c;ep·!n:tts.·~nH~ty.witti\he 
: Confirry1irigi~n :~cirHe~ Internal .Cimtr«'!Cf.R.ev[si9n! 'ttie':pa.fti~·~d~,tft(:l'~ttJ¢11ed Part Vil. ''fiealthi::,ireiciuery' 
'°APPliCatioil<p:rgtjuct~'.a~aphri:iept:qajed. S~p~ernt;ier 11, 2Qt3Ji;>.f=#ijhit A.: •' 
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. J9q,;:¢.p1Ie¢t~~; ipci:·J?iEJiii~~edi ty\BJ\'. ail4;:i.t(a&¢ilts aj1cl);~~qo~tr~t~9i-$: f6:r,:~tJ~st~~:(6fyw.~ 
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tii&vichi~I offu~b~IS for the, disdosiirej: or ·ii copy bf the ;fo.divi'i:fo.al' s authorliatiofti or' a. c6py ·of' 
ithe.written -requesH{ir. distfosur~ [45 c:itR. 164'.s2s(t>)(2)f ttanillclividu:~(or an· fodivii't'~~i's 
tepresenta-ii ve: ~ctbn:rtts: a ·reque~t-for ·an accounting dh-;cilyi to··BA,or its ager1ts or: sribcorttractors;. 
:ij),:-- slia.lithnvatd::the rtquest to CE iii·.1tvri~~: within hveJ~}:"c.:aiend:at clay~. 

e:it!I~t!:~if?~~riiS;:;f~fiiW~;;;;F;{~i!;; 
ooder ·sfirte law· [Health and Safety Code Se6tion · 123 n 01 andilie I>riv.acy Rule~ bicludingi butnoe 
'fimited toi,45'. d,E~R.,Settibiil64:si4[45."G.FiR sectloft I64.564(e)(2)(ii){E).J. rrt3A;riiamtairis
r.rotected.Inf6tmationk·ifoc1:ronlc f6in:iat, BA-iiiaii_provicte· stich:ilif~rifi~tioifk ~iectton'.ic•-format 
as n~·cessazy..to .enab1ei~E ·toJuifiii 1tsoB11ga:tlons undet'.fueHit.EcH·Aci-ana. Hii\AA Regu'latichts; 
'in:clud1t11hhut:nC?t.'.iiiliitedfot42u.s:d, secti.ond1§35.{efai1d,45.'.cJ:fR.]&4.-s24~ · . . 

.i,;-; . 4#i~p:apiefi( off.totectect:Q1J§r.ri~Ati~.fr~ 'Within '.t.~#:JJ o). '4aysj>f ~Jeqli~s.t:byPB. 
_£of a,ii,:~endm¥.nt pf P.i:d.te.ct~d::Jiifo.in;imi:lµ;or/~'fi:fco.rd AJ,pu(.#!i. fu:ci.fvi4µ~L¢9.~tairieif.iit.·:_~ 

!ilii!liriif !\~if!Jiltiiittii{i 
five ts) c{a:yi;:oftl;ietequest iitjd cifan,y appfovat c:W4eriial of i,aj:i.~nqfu¢nt of l5rotec.feci::Mo.ririation 
m~t~lriM bycBA, bt it.(ajeii~ br §tl~c:~iltract6ts: t45 G;FJ.L $ictidrd:64is&t~)(J:1(ij)(f)f .. · ... 

:~i. '.~t~tAfh.,eiiJ~l A;cce~'.ffo:1t~¢ofi,tsi '.BA i4allj#hlc(it~ wtei:h~Jiijcti_¢~$"::6cfr1h 
.,~gie.cords,.re.1?$1g·foJhe.\is~:.an4~$firi~~o(P#)t¢ct~:"fiif6h.natfoii.:ay/fl.Xal?le.?fo.·tfif:~e.cr~t~ 
of W.~ lf$·, ·.D¢.i#ftrri'ipt ·9£·J.Iea.ltl.t I@cl'. :B.)1.iijap-.. .'SeriiJ9~~ (µi:f ~'$~ci¢taijr.t) ;fo(jWiu,·Osi_s· pf;'" 
#~(etfr!iiiing;:SA'S, c.bm1Hi#ce·~i.ttf :gD{Af:; H:~ ~:F:R,. :~ec.ti§tiJq4i$Q4(<ij(2)({ij(DJ!: j3,A: $t®l 
p'rq\jde.'QE.:ii,c.qpf ·qf~Y-~fgf'*t¢d .W.o~~ti9#:.@4oW~i q9ctjrn;ep,1# ·aji4 .r:e..<5.prgs.· t9af;l{A· prqyfd.?ir 
to..t4~ :s ~r.;e_t~& ,_g()ri;tjAfi:~h.:t1y ~:tm:i#i?.fi4iriks,µ~1ifi:qt.~~e{f%.f gp:o;atjont.o. t4,e.'.~¥f~ta&, . 

·sF.Dl>B Office dfCC>mpliance& .Privacy Affairs~ -SA:.6, \'ersion 09.0.616 • 
•• .,. ......... - • • ~.--: .. :-7. '.' -.~>---:. - • -. ';' - ',!-· ~.---···.·. ···:·, .-, • -·--- ............... ~ --•-.'- ··~. ,_., 
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J.

'.J.legµIati9bs, 

~-S.at1J~cis~(j D,¢p~#J:~ ~>f:~11~li9##{tli.-: 
'$µ::;_in~s As_s9c1at~_ Arteemerib ' 

. . .. .. '. 

·:I:~!!~:!i~5ift!fi!t!!~!~i=~?i: 
"bi¢.tic~--cifiviq~~tioif. 6fth~luB¢ij11,fr.apfot,_9f age'htJqli1fitafii:i~~:'.\Jµ4¢rtM.~: Qqpifa¢t i:?r:fhtfJ3M:tb;f 
_EA,ih\istJ#.~t~ci$ppaq.le:stet3§'.tq·pµ:f~Jlifl>t9:ish):i:(~)l,&J1ie.viqi~#9.#: lfth:¢it~~¥-~~~¢~~s@.~. 
: the 13;A.'.n:h1~fomi iii~t.e;~e <Spri.ti-~cfµ#lJii"r1Wgi;ajieii,t:#:itli~ts '~~9~@Mc).f:,;9ii.;~gtjit.;'. if f e.¥s.iW~, .. B~. 
$hal1:i?roy,i,4~ '\vrit1~n.ii{)tiQt\to qg_ o.f.~YP~tt.#it-Pf.~crl:n!Ygf:tmi4ticf§t,~(~'o:¢o.;,i!r~Pfo.i:9tA@if 
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San Francisco D" 'artnfoii.t'of Public Health ... ,, .. :.··· ........... , .. ~ .... -,.,•, .... ,.·· ..... ·· .. :.: .... · ... ·., ... ·,.•· '· 

Bygih~$.~ A$s0.9iat~·fi.wet;im¢:ut 

that. 'BA B~li~ves, :_constitut-e& 4:: materfar hreadi: .or ·yidl~ori • pf. the' su\;contrActot: or ~genfs 
~biigatfons W1tler:fue Cpntract cir·tius BAA•'.Witbm,-five. (5):.calertdatdays: ti<lticbveryc and '~hail 
meet:.-willi CE to dlsouss: .aiid'attempttti -reioive the pro:bicitt: aKori<f of the.reasonable st~ps. to: bute. 
the:B.teach-or end the·vrolati.on, . . 

.3~. ''.J:'¢rruI11ati~tj:. 

".a~ 'j(i:ate-rhifBr.eadi~ ,.A breach by·BA of'any: provisioJ:j.o:f.this :SAAsniitconstftut(} a 
mate:qal' breach o tthe c:onttatt an.ct iliis BAA: andshaJlptov.idirgroun&: for ':immediate fotniinatiott 
'(}fihe·Contracf anci" thls.'BAA;· any,provision 1n:the. coNTRAcr fo tt16 contrarynolw1tlistand111g 
if.:a :c);tre:,I~ 'llot}easible . .' t4s:c:t.k Secffo1xl64;-5Q4(e)(2)(1ii)]: ·'13:A·}lfuQt'h!:lYe ifilriy (3.0):day~ .i~ 
¢Ute: ;crfaea.ch¢s·ferC:E1

:~ ~atisfadfon,.·1'.J'.W~SS .a: Pux.it~ ~6(£easibfo., l(BAJ:s-illlabl~tQ, 9W.~ the 
b:r~9h,withm ilie"sp~ctfiecb~ifu.':- ('.fq)' 4~1,s,::oE ihaj))1ave-:'the nghtto. fo@tt)Jite tiiisJlAA,. . 

*'~t~~;f~~:~~~r;:~!~~~ 
crirnfuitl;iir ci~lp'.roceed~~in :wb:l.di:thep·arjy has heeriJbirie&tefotedit6tlus:BAA .. 

·:C· Effect-~r\T.trminafi.o.li. 'U.i?.~:b/terminatibn offue,B.oniracf-and\uJ.:sjJAA f6t 'arty 
teason/a:A.·shall., attbe :op'tion,ot'CE,.refufu o:r .. d6~troy alt.Protec}ed_Jpfortnatfon thafl{A.and 1h 

:!t°!:~~u;::t:~d~~~j:n~;:t;i~=~~j~:,~~~;;;%:i::;t 
sh;1Il.9or1tinue fo. ~itetidJ:1ie profe.cttopS :~~ S'al:isfy th~::oliligatfo~ <>.t:S.ediop.:l, _qf JW.$ 13:AA :tu 
suchfo{onnat1Q~. ~1}.d_~~ff~~r,µseap~91~~io~~-°.f.sw~h':fE~I !9 t1ios7.:~1:1.T-~~~}4~t;m:~~tt~~: 
. r~tw:tt.ci.r d~stnictiop):>fth~,irifoi.'mp.tiqp iiffe.a.sjl:;il~ [4~· Q;JtR. :Se¢.ticm. l.54.~04.(e )C2.)(il):(J)J. If:CE 
~Iee.t~ 4e$ttµQtiqp· tit.th~J?Jll~ ·:g~·$hilfcopp.i:riJ,Jn w.riw.igti) CE\thai sll_cn,.··~ll:Jhas,:t;~_~rid~~fi'.9yed: 
iti:a.ccpt.4~f.lce',Wtth)l1~:$.i~t¢1ar:¥1s guiQaitc:~te¥,~wrif ptpf_erdeAfi-Ji~µoil, .of J?I:ir: . • 

. 'd. :¢iv.ti;ancf:CH:riliaa1Pe~Itles;.,Bkunderstands·-ana,:agi;-ees cliatitis:sti'B]ect.w-dvft 

~;~~~~t:~f :~~t'rft":~==tlw~ll,!::~~~;~ 
~r. ,.Pi~t.Ia.nn~f{ G!In.i&Jc.~tn.:2 W.aii~tY..i:li.)'~f.~~gt{ifipatliat·0)11ipliaµcS<fbil?.t.<i1tli 

'ffe~~~~:~~~=~:.i~?%~\=~~~::~:~~:!t(~::~r~~ 
· .. alldecisioris:m.ade b · :-BA'fe ·· ardin· : the "safe . . dm"· · of PHL. ·,·:···-: .. ····•'······· .. . , ....... x ..... ,, .. ·:c -~,, ... , .. _g: .. .o.- ......... ,,~·'·a.g ·: . .-··:.·:··c.;": . 
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SWJ.F:ran.¢1.sco. Department of P.ublfo Rea.1th. 

Busfuess Associate A· · · ent .· ···--·~-

4." ·1 ""'e d · eiitfo Co 'n_ l withL · ~ ~~-n. m .ml"'y ..... fJW, 

The parties icknowloo,ge tbat stat~ tJUP (ederal .law$· relatin~ to data .se.cuiity and p:dva9y 
art rapidly evolving and th~t am®.¢ln:len.t .ofthe·C.ontrcWt .dr this BAA ro;ay be teqmred t<Y provide 
for procedures to. en.sure compliap.ce with $:UCh ds>:v~lopments~ The pJwti~s speoific?.Ily !;lgr~e to 
take such action a$ is nece.ss.ar.y to jrµpleinent the, standards Md: requiierilenfs. 9f RIP M ~~ 
I-ICTECH Act the. H.IP M. :c()gµlatj_Qn~- ~d pf.her it:pplic.able state or f~eral li1ws xelatfug to 'Qle 
"""'~tt,: · :. · '°d--n:tift1!+u of tirrr_ Th - ..,..14·es und,...,,+,..,.d and a· ee ·".t.;~··t· 'CE ..,;..,.,'*. ~ei ·· s""" ......... ~ .or con,1.,1. e_ iµ;i,~., . ~.f.U..- .. _e P'"-1-A .. . . --14:».~ _ .- . gr µm : .. ~u.qq~, .p,,,, _ ve 

. satisfactory -wrltte,n. ~c:e from )ii4 1:1).~t BA wiU =iw'equtttely safeguard ·all Protect¢ 
luforinatioi:i. Vtfon t:he, ~est of eit~<;a' p~.rtYI the: other ~- a:gt.et?s. to promptly ent.er fu,to 
negotiations ~6-nc,etiililg 'the:~~: 9f'ru1 ~~dment to thls BAA ~mbod yin_g 'wlittell: a$$wan~s 
C()P,sistent. wit4 ;the. tipdated sta.ri.4~ds and r~trem®.ts of UIP M th.,~ Hrl'ECH i\c~ 1Ae 'S)P.AA 
regulations Qt oth~r: ,applii;able $tt1:tv or fed(!rf:Ulaw~. 

. . . . 
:$~ itci,tnhurseme)lff.qr ]fhies or1~¢n~lti<;i9. 

... In th~ ~ventihat'QB pays ; fin~ to. a stit~:orf~dyral regulatory agency_{atid/9r is a.sses1>ed 
civil penalties pr- d~_ages through-prlva~· rfgl:,i.ts of action; :based on art. unpennlssibfo use ok 
dis.~lcisµre of PFIT and t~ the. eJf.teiit S1:J¢hirnp~s$ible U$.e or disclosure of PW~as c~use~ .by BA, 
or its i:;tibcoj\tractors of agents;' then '.$A sllallreiinburse CE in theainount o,f such tine or penaJti~s 

d.. ' · - · · -.:,:i.~ · ,1-1',t.+,:, (30) · .'1 · d .. · d or ~ages W.Llllin HMf~.r . ·_ ... C(J.J~n. at.-. a~~ · . 
:7 • ' ' . • 

Attachment{ .i. SFDPH Privacy AttesUttion,-version t0/29/15 . . . 

Attaclnn;n..t2...,. t,FpPH nata Securlo/ Attesta.ti9n, version 1.0/29/15 
Attachment:$""' $FfiP'.H Complia,n,(}e Att~tatio~ V¥tsion 10/29/15 

Q_ffice of Compliance and Prlvacy-A:ffaks 
San FtlUicts<ro P'epartment pfJrobliC. Iti*i!th 
101. Grove'Street) Room31W, SanFt.an.cl$¢o, CA 94102 
Email: complia±ice.prlvacy@sfdph;or~ 
Hotline (tolH<'ree): l,.8$5-729~6040 

SFbPH Office of,Conipliru,,ce & Pti~acy A~ - BAA version. 0906i6 
·• .. ·· ::d!• ~····-:-·.~--·"····· ~ -~"" '"·' -. ... "? ...... ~••':;'·· -.-~ ...... ~· ~. ·-~-· ~1' ....... , ................ ,::- ·~ .......... - ~-.··-·· ~-· 



s~n ·Franch .. ,., :6e·pactment:·of1P1¥iic H~afrii • (si=bPH)·:offf c¢:of· ccfn1pliance anc!:Piiv .. ~.,. Aff~frsfoci?Af 
Org~niz,atlon N.ary.i,e:, 

·SFDPH PRIVAqi;;TTE$T.ATl[JJN 

... , 'I '.C:<J,;,trc11:t~r City· 
. •. Vend:or ID.: 

:ATI'ACH1~.-Jf1 

Th is: A:tieit~'ifr, rn::isJ~),:e ·co. mPJ~ted _'by ~o,ritracto(s.'a.n.ti:bata -tr.acl(rjg P;,i,1nei:s }hat. a re :l"!eq u k¢rho. a bi.~e ·tiy. th~ s FDrH'~'µs•i~¢ss'.Asso•~iates Agre,e(Tlet1f{BA.AJ'ini·to fIJiP.i)ance W,lth: 
· the,H.ea Ith .inform~tiqq,~ t?.cta.b!li~Y ~nr.l'.Ac:ooi\Jt1taiJ.l{tty:A,¢f{~l~AA}Jin;p:.',othe(:p;iti,ent :C.O frij,d eoi.tiailty iaws. a n.d ·r~gu la.tlci ns; 11'4STRUCJ.IONS;: .file 'a rid'reta lri :co rrjplete.d Attestatforis 

iori•p,er.iod·.of:7'.y~ars,,fle!'5ib~pr.~pared.t1:LsuhmlJ},olii~omp~ted.Atte~t~tl,ons~;~Jcing:iJ1th._eyl·tje11~E! of.t.he.followlngtwhe·n·and•lf r-eqti,estedto:&i:so:. .. 
Y,es No" . POES•YOUft01RGAN~ZATION;,;., 

, : A . Havefo/-rii13JPdyacy.p;o!ld,es?,( us~ of.SFDPH Priv:ac•i(Pond,es will suffice: for. ~y,es'.'~)· . . ~···~-~~~·~··-- ~ 
B. .Haye.~ ;q,§islg1:rat¢d P.riv:acy9ffic~r;?tl1,f!;,pli:vacy:·Offic-¢(:ii y9qrorgahizatioij'S desig~ai!:!'!:d person·w.ho will authorii~$:yo\,lr empli:>ye·e'.s "SysteriJ~·A,cc~s'~ 1jl'equest-

·11 .(SARfForm\JNote:;~ARs·wHi'rilotbe prooess·ed.by-SF.DPl~;with6ut,tliis person'.s si'gnatt.1rd .. .. . . . , ........ · . .. . . . . . 
}t.· . Prlvac( · . ;'.'; :·I Phone# ' j::::1:mail: ·. 
_ _y~s_!, , OfflcerNarn,e , ·. .. . : . • 

:c 
i; 

.~e,gµj~,e.P,r;iyacy·Tr~Jbii;igfor,.all:E!lnp,l9y,ees ~~o),aye·.aci::essfo:PJ:il upo,nh1~e:a:r:id;.a,n.i:iua'ilyt,here,a~t.er?.1(Use.cif:sFDPh'Privacu1Data Security Training:w.i./(. 
\1iff1te:for .,f~ei\ [Begli:in.ing, ihFY1516/Df?~: if..il~f@lli r' ~~oc:u1meht ;reteriti,i:m' fori7 .'feais'.;]' . . 

D ·Hav.eq:ifoo(toa.f.:einpkiyees.:u1p9.1fhire/:a.~tj a\im.iaily;tti·er,eaft,er;·11av,e::5,jgried)h!¢SfD!PH!'Us,er Conflderit/aiity;.Secudtv.·and.Eled:rorik·Signature Form','?: 
·i..:.. I . ' . . l[~egi~riin;g:fn FY151·$YP.PH-wilLr,eqJire,d~,ci.imeihf~;t~ntibn]qr-:Jyea:rs;f. ' . ' .. ,. < : • . . . .· . .. . . : ' ... ·.. . . .•... ·. :: ' . ,' . . . . . 
.I IE 'i. . . . . ' :. : . ~a\f\~·e"l/ldeqc;e·.t~a;(Sf;PP.H:!/f.q~: p9t_l#ecl~.to'!d:~~prov1s•1oi:i: ernp~qyee:-5'.whq,l1av,e:;3:c<:ess ,tp ,!;F,DP.rJ' i'Hty.,l~h.in 2,:b.µsk1e~s d;\YS f~r r~,g~i<!.r-t:ert1Rii:'ia.~)011s.a.nii .. ii(t~!0.: 
·Ii ·24:ihours•foi:.,termitnatloJis·drieto cause 7 . 
Ii F· i.: AssiJi:e':th<!f staff '.wh~i d0Wnli,a~~;ctfi;it¢·;:,r1.t:tfa~sf,~r P8l',offsfie:}.iia la,ptop;. U~B{ihµfob:il rfv,~; handh el~), have prl,o(siup~r:vlso rilff :a.i.ith priza~tpri:•tq ·do,sp A~ D: ·' 

ihat·PJ:11,JsJ.onlytral'i:sferr,e'd or,creat,ed':or(de~foes that afo encrypted? ·· · · 
~ ·.<, 11 . ·,t , •. ~ 'HavalB°r"wTii'h'av~':if/'Wllen~wficabTe)i3AAs.wltfrsuboonhactiers .. or vendors·wno·,oreat·e/rec,el~e; :ma11nta,1n~.iiansmit:sFDPH~P1·W::.: ·· .. 
..... . . .., ,.. . . .. .·" .. , . .. ....... · ,, ..... ·' . •,,... ... :-·· .. ,, ... , ..... ;:, ·:. .... . ... ... .. ..,-,. •"·' ,,:· . ,,','. .- .. · .. ,',. •" ,, 
01 . boe·s. your organization servtfpatients/t:1ientdfo·· o(on behalf.ofDPH? If.. . . 'YES/:ansWer.•,h~k. · ,jfi. . ·N.O> the.s~:;questfonsare not.appilca'ble, please· go 'ctiredhit<fATPESf, .. 

,H 

:r 
'.J, .. 
,K 

Yes .'No~" ;'OO·ES'.YOURORGAN1ZATlONi . .,. _ .· ._ ···-~ 

•'II 

•-:B,a.v¢'.¢vitjen~~)i). e'ai::l;l~p~tle'i1t'~/~li¢h~;~,,d:i~r:t;of.:electroiii:~Ji1e'tha.Ethe:Ptjvacy;Not'ii:e<:was:provid.ed,Jri the0patient'.s:lahguage'{'Engl1sl;i; 
:.dnfo~~se;\/iitn_~iB~'si/r.~~log,/Sp~i,lsh, ~~slaii:forr+i~)r'e'ai;all~bie from :SFD'?H): -. .. .. : :·. .·: .. _. . . . . . . . . . ·; ·: ' . ,".. . ' ... 

· · ::Have'yjsjbly posted'th~:SUmmary.of:t~N otlce ofP~lvacy Practices h1·a JI. six languages·! ii. comrnbn:pa:tlent.a ~eas·of yout:treat:m entJ'acilfty?. 
.... Jla\i~ '•dl,cui:nerited:ea-c!i '.alsdosl.ir.e ot:a·patieht's/ client'.:s·health information for purposes '.other t!han frea.tmeri~;:p·ayment;.or. operations?,•. 

; Wh en":re:fi ul r~db,i/ law ;:Ii ave: proofthat\ lgnediauthbrfaatJon: for:· d lsc:f.osure 'f or:rhs'.(thafmeet the·l"equfr,em.ehts .of.th e.:lilPA;tX Feder..af Privacy ·RU.I~) • 1 

· 1. ar.EVobtaiiled .PRIOR to\elea~-ing'a ~atierit's/dientshealth:infofriiatioh?''. ... · · ,'. . . . . . . . . . . 

· ATTEST:: ,u nde(penilfty:•of perjury; 11.here:t>y.,ati:,est.tha:t to .:th,e :hest·;of1my· knowi,edge·:the·i riform:atici'n'h.er,ei,n 'is frtie .arid· corhfct~. 

AHEST~ri·~y:P.tlv;jtf?#Jce~ :7~1~iJ · ····· ·· .:-. Sigr,a~µr~ 

AJT~.ST~q.by:~E~;(!].:;J~i~:(li · ··, .q. Signature 

·ATT!t~~~~t~~j.i;~~~::~ ;~~p~:;). :~iij'.i:t:fo;,i:J:::~:/::::T;h,:~r:: ·_;:::.;, 1.:slKn.a~ut:E. r .... :.: . : : . : .. ·. ',·:' \~l I: -, .. 

~ EX•C'E'l'TlONSf iiyo~'..!i;;ive::answeted.''!Nbf.tb;anyquest1or:tin~A~G.or,H~K'.(JfapSiica'ble.}~-pi~a~e:forit.ict•:oc•pi:~(compiiancei':privafy@~fdph:dr~'br'c~11·1~85.S';;~ 
729.-6040 for.,·a: i:ii:nsulffat(qri. ·Any "No~/a'rrswers \iJIILne~d to'..be r:eyl~wet! and:~pproveda{exc'eptforis by OCP,k. . . . . . . . .. . . .. . ,• . 

. . .. ·.· . EX·~(PTJO.t-J(~)A£.P..~9VE.D ' N,an:i~. · /: Sigrjatuni ... · .D_a,t¢ 
by,g_cfi.,L Ji,rir:i_tJ' 

. r:no11i,,., r,ie-\:i,c'.-i:n -1n -:1n.•·1c;,ccr,,n~J.nu1 .... -·.:;...~.;--:_...:.;_n;..:;.._.;.· ... ..:.....1•.,,_1 ... -..:...1 11.,il:-•~-·rn:r·ri.lll1. :, p,..~;"· ,i7;;,f ·.ed.· . 



..... 
a, 
.....i 
a, 

San·franc!sco Dep.arthterif ofp;ubncJfoalth (s:FfrPHfbfficeg(Compllanc~ c1nd .Prl_Va_cY._A~alri{O.C?A}· An p..ciifyfENr"-z 
'Organization· Name: · Cdnfracfor City "'I'··.·.··:.··, .. · ..... _- . 

. 'V?hdcitl.D . 
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-Of;iJ~~ ~re,as tl'ley. are·m.aqe·available. ft'Qm. 8u;si[)e~,obJects im<f qualified liYSiemens rot.use ·wtth that 

-~~~t'·~t1~ri~~~~~tJ1;;~t~t#i~_t!~}i,~~~~~;#.ht!~i~t~tttt1f1~~1:·: 
· t,.GENSAAt. .. · 

t:-· - ·.··-·: ... .. . 

·· .,, .1J; As req"i'1frecl.bf4tcFRtori1 :9s2(g) ·and (ti); GtU.iotiier rnust/wherthipi:iiict\b1e;·1uiik ti1-d ilcxiur?fo:i.v · _ 
. : report'any piscounts or Cr'.j'ldits- orotherfiniitidal"ccince~i()f'.IS de!iciibed}n ttie Agtai:iijierfartl)ls:Arrietidm~rit;. ih tliii,: 
-~ppllcabie:cost .fep9rting 'mechahiiim or·crafm for ·paynient fi!Mwttti .u:s:. Depa"itmerit ¢( Health and"l\uiparj Seivites: 
fDtft·IS;') oi: .a .sf:atl::!_ agency;:an!i. UpDO. request frorn;th~ applica_ble agericy,:rnustp~~id'~, tl'ie". r~aticm contained in 
·tna~A9reemenfof this Aineiidmantregaic:lmg any drscourits.: creatts; oFtitheffinatkiaf pjncessions: to'DHHS· or the :l'i~~egepcy,. ·. . . . .. ·.·. ... :-. ' -· ... . . . ,· . -. : : . . . . .. . ... 

:~me~~J:~;1v~1.~~~t:t1tt1;~t/Jr;}t~~~ti~~w:rj1,tll~~;~~M~n.~fttr. 
Jttil1:~~vi:mi~,~~~t1J?t~ii,~t:otn:i::t~r1~i~~t:;:d:2:.~:%11~t;~r.plici9ti~11 

: profasS:ionat ·sarvfoas'~~cri6ei:I with iii" tni$ Ari'(iindmebt/ThJs Ame.ndment einiHtif(i Agreernetit"{fooiidjn'g ilii'p~e&to~ 
, arriefidmeii~) cons:tttute ·11:i~· e,ntii;e !'!9r.eemerif be~n Gu~toiu~raiJ~ .$Jemer:i~· _wlth':f~sp(zj fo _t6efi:~ubf act maitsr;. 
tmdthay·:supersede:all :trtfiet prloi' 'agd Qdrit~rriporaiy',ag~·siijents; terms, understandings/ ~ind. iifrnll]ltmehts .Mtwe~i'l 
_c;.u~~rn9r and. s1~rnen.S,v.iltn i'e$r>e.~ :!P: thaf ~4bJe.c.t nt~rj .:~ ahiand.¥i tM f1gr~~nfsmill'rerriai.~: \n full fct~ ·.· . 
and effect 
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Af>proabh· 

:~1emer1i{approach ·ri,euses ori q'uaiity .services delivery'trr:supppr± 6rt1llStome'fs. cirgantzation~i obfecitvesi siamerr~ 
~~s~;=:ft!fl;:;~gJcltfJ~~~!:!.~~~t!!:q~~fJ\~fj;!:;.it1:J.:;int1~;~\:tt;~!~:~~: 
.at Glty sM ·eout'ltyJ,f San f:::tar'iclrioo. . ... , 

. . .·. . . .•; 

sternaRs_j:il~es tnM{Wltlj)w~fyi:ihaf8~!rimlttf3if ~ris) ti-ifs a~gaderr1en(iNili}e totniilfiie,<i atj:o!(!ingjo_the . , 
timelirie' presentecl 11\ this Stabfmanto~ Wor.k; SJemens .WU! \',iorR:With City and Couoty'of San J'tjjhc\sco during the·., 
lrripletn~rttatipn usio,r:I prescribed melht:>'tlolcigy ihai tat®ts speed to valii1{wifri'friss dls~pfionofclay-to~~y. . . . 
bµsfn~~ open.!itli;;r:is' duiing lhe irripl~01en·~~o_n P.~;· ·· ·· · · · ·· · ·· · · · 

Slemi!ns"rornmlts fu dailvari ·· · · riicommenaecr· ·. i'.Eicllces' ¥ciciusetf on· · atiant-centric ·warkridw' ::{s we,11 as · f6vldfn · · 
sugga~ P.~ss'.~i Jibirci:.anct P~~µrn§)a:~µp~i't th.e)y1;1~.$r_pfili.ent care ~i,i·~rrt~. w rt!~ipi¢car'$~ !(i· 
dlsctiarjfe' ai)i:l fcillciw )Jp as tl'l 'appropoatfi. for con~cted'se.tyic,a~, 1:<eyt:0rriP,cin~(lui can. lnclijdEi:' . . . . . . 

· ... , . •. ~ ... ·. ·. ·- . 
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:;991:1Ji!)';1:1nd oy1:1rajl ~~~ ,o.(.tti.~ !IT!pl.~~~~--~!\ · . 
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'Sie'meris and cusfoiner.wiilnavi ate the in\ rementatioii usin···1ne-fcii1dwin·· "a. ·roac:ti~ · . . ...... · .... · ..... ·._. ................ , . ,·· ... , · .... g .......... ··· .. ··:. p .. ··,. ··.- .. ,. · ....... ,., ... , .·. g_ .... ·.·. ,·.· .... · . _, J/ ... PP. ..... ·.,-, 

. !)ediion Si.ipfiorf soiutl~os." 

Oaliver Heait!i93re Q'u~ry production . • Application sp_ttwail;i· &,Jivareci 
envlrotWiisnt . . ... 

· i! s(ern!fos;Appnc¢16ri D'i3l!~las:. 
eons~lla'rit 

lmpleri}e_n\ arict'r!;lyiew' eea!thcarn 
· oueiy,'seourrri :~ Jmp\em~~(a.!Af review ~siJJity'rof .. --::sCci·.·.l_a.:n:r.n .. SU'_e.).11·_ •.• "~ ... ::n.~t. a~d'.Arii;ifytiGSJDSS: 

· in.itiEit;s~fof uptc>(~~ 11.0.}PQ'.l'l!: in 

. . usets.for.He$lihcare:QuerY 
·:1:1cce~slro the..:oss' pro<;{udlaci · • :-_ c·Li$jdmet~ijporting Analyst 

• , .. '. ~nviiohn1erf~111p1e~q: · ,.,. .. . . . · 

. •fNVISION"ciinica(S's~~fcir ..... · ...... ·· .....•... · .Y ......... ., .... . 
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. -~ -: 
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tllfs,StafumeritofW~ :1lilsatsoJncludes routfrig _isi;ues. ihraogh the appropriatei·e~ tia~!sfoli sys:tem: 
:SAAJf!t~H911lpg ~r:to iiiuppprf · ·· · ' ' · · · · · ·· · ·· · · ·· · · · · 

1'.~i:ili~t,~~!tin~i~~~ 

r~~~Atll!~~r!~~~wt~~,:,~~~I~1~· 
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1
;m:~iw:t'~~Hr.~~V:iSI@~ij~.liit1 §J~:~ho/Y'~~~VQ4u!.~rn~b~:~(:~u~~i~lf#.Jb.r: 

*'· 1,JR~WJ~ia~:!~:~t::Jc:~it;wii:~~'~ij·1~'.§t~:9.2tj~yitft9,.#WAn~Jit 
~fnt~!~,~~!-fs"~~I~j*-~.i'.e.Yf~W1RA~f\ni~J~~r P~~~~1~6:~itP~P-~!9r:iJri~~-a;64:. 

:~ .. . t=,~~~i1f~6.:~~~~~~.~~~~~~~t~t~¥a~~i:4tJ·in~~~. 
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.·PrcifesstO~@l':seritces 
-~J~111ens ~Ii pro~~ttie fol!9#ng' Time ~od :~~~r~:~_rvj~s\is.t~ below .. , 

Professkioal Ser.iices' · .58 $1 o 624. 
Total . . 5S . . '$10;624 $0 

:""".' 

,• ~tlyeirtfo#Servt_&is . 

mab!r!e?:e~:Jq Jfr,oy.id$,.iJ/i~ C1i~t.9nier~liir.~,£1S'..~ P.?t:tcit ~~ ;#~rsilf ~r: try~ ;nµ(l)b9,(9f ~irief.~~~ a,~~J?r'tb~ fe,~ · 

. u·· $3000 . 
... 6 . :.:$3000 .· 

Multl Medla'Educiitlon ... · . 
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rle.altti~r~'Qµery..Uridafst,arnllng-tf.1t 
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: f ••. ; . :t:bl3' INTE~OPE~iLrrYMODULE~~ ~eed ft~~t Sieirli:liw.i;gµpj>U$r, &®i:iktaBaoki'(rlC; 
iCFDB'l OWrts:i;;,f ls.a l)OQ0$00.Qfv.arlouf copyfigtlhtd dau!b_as.es;of rii~t pha~ce~oal~o·~yti:!f:lorial_· .. 
. lnfoimatfon; · lind periodic updates {h~r.efu; and user: manuals' (refi!irre<;l tQ CX11kiP11ve1Y..as the "FOB· KnoW!edge. , 

;:!~~~~~~r~~~i:=~~~~~~~~~~7~$~!n.· 
-~~~ez~r::~~~~~~d;t~{:~~trfn1l~n:~i.mt-~tf~~·~Tu~~5e~6~~y prp~1~r.ii~t~e.~/~ein~nt;; ' · · · ... · · · · · · · · · · · · · -- · · ··· · , · · : · ., 

:_~gg=~~t~f.lLTM-~~~~~Qc.e<i:~g~ ~~w~-~~nr,·~ . 
'CU-r'~ :~cilify'Naiiie:; ·Addres~·. .. :: :, . . .•.. . . : . .. . . . 
:~=~~~~;H:~~~~i~~il~a~i9~•-~nt~r· .-~~j;~~~0H~~~~~9~~~~~~a: 
1S.~~M; 111·~ teim l)f ~subscn_~b.n tothe:~BsoJutiory.'iililii1 ~-~lhpiia Wtti,'U.:Temt~fthe 

'3. .Mo NTH LY §YBS~ON FEES,. Cusfum~r sfj~.g pay ffia fu'!I ~ly Sub$criptiori ~ee.for ll,ie·li:DB, 
S~li.itiori commehcihg upon :ffio earflhl' of_ flrst Prod~ Use ~f tfie FDB Solption or twefve. (12) month~·frof/1 ;Hie 
date of this Amendment and continuing throughout fua Term of the Agreement. The Mo1,1thly: SubscriP,tlon Fees 
Ustect herelri sliall be subJectm jldju·s\in~t uric!arflja tenns Pf.s~n· 9.5 {General 'Payment Provisions) of ttie · 
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., tehrifnatjp: iJpot\.Oe(lvery ¢.'tl_ie:ASR-l;'fra':3CY.AP!liica~C>f1)b.aJcilJ~~. flfll}lf~i m~/11fl3t!~!lte f~es; sh~i.f be, 

~ ln!e!l)Y~Wi:n~: Ahnual M;.lintenance Fe·e: ;12,594 . 
. . ~. . . . .. . . . . ~ ' . 

4.°i:. AdJustmentli to- tn& swmeris f'Harmaoy.tthd' MeciiMmtnrstratt6rf.Ch~ck Monthly ASP. Feit The 
· ~11µ,ty ~p· P,:oce.Sfllng· Fe~:ro~,th~:.si?n,i~~.Phalli1~.~m:f Jyt'e~ Adll)iii~?n. ¢he~~f\ei:ilk:atio.ns/s ~~e~ .qn. 
:{hc,i fQllowing .. MeJriqs!, · · · 

Ttibi.i ,riµm~r·w't:tfngQ(teli~ l)J.iBIJt ftji: $1~tnen~'Pha,i'lmipy imdM!JtAdo:ilQis/mtfoJ!' 011$.(:k' 

fi:~i nuJTi~flfruim~'u·sers . 

. ~· .Total nt1rnb9r._~f ~inirfnacy.ordats ~i:Jf ey 

. .,. .. 4,2:t F'ollo\lilng th~ first P:~d:llctlve.JJ~.of'ffie· §ie{Miis PMtmacya~d M~~Adrnr~rstration . 

:t~~t~c~1::itatfut:~:~i~::i~r~~;~t~~;~-~!~N1ttiM;ittt1t~\=~~~t:::.:rqr·:~ny 
:at tf:ie .atati$,tlcs •lis.t~c.l ,iri $~~o.ri' f2\iwov~. ex~:d~ ~a~ '~ta,s);l{vj:!Jues ~oAfairi~d iv: tot $qh~ule.11Hardwar.e· 
. Configiimti?!l by te,j' pe,wilt (W~) Qr:inote f~(tl,roo (3}:c;iinsiicutiye fric,ft.J!i:;i; All adjusbne6ts Wi!I. ~e b~~d on, 
inq~e,sl,ng th_e n:io~m!Y A~~ ~rylccffees at theri--Oti~~ ra~Jor. ~(1 ~CJ'~fi~Ufe.e ix>osilmp~on; . . . .. 

- . .4.1.2> ]i,a ~'1i~;~~,J::ee:fur ~11#.Hgrr~ Jnql~d~:~i:8.88 a!~ry ·.ror~ fitl!hber of mor@!i. 
;apeclfie.<f tn thfSchE!d\ila 1~rm\lf!(tf C?miguramm; SJeme.0$ will p!irg9 .Customer data based or.i tha:nWnqer of 
.. !Ji9,ritfi~, sp~t3ci l~JIJ~ $cr:ec1u1~ 1N_ijc!~f~ .S9f'u1:1µ1~JJ911:. . ... · . . .. 

. . 

'tt;8;~t:i:}!~t1i!4Jil~t~tt.liJ1l'~~r~;;r~~~;,:i~~i 
;f 2 4 . t,.;,,,..;. .. i.n:,, · · 1·,.·.,,U ... .._.., '·'·irncfc ... .i..1 s· ..... Tif u.:. lhl' ,,t<i.p·- cfAA to ',k',., SI .. ···. . . •,• , · .. , ~.:,. _; .:,~~-w(i!'I on. .. ,pg,~M\-c· -, .!JP.I u.f.:,., n ___ .; . a IJllV,0 Y:•"Y'! .- • r Ille ernens· 

~P.h~Jtoy._and Meq.Ac11}lin)_siri;itlonJ~.lleck App)I~tlg[.ls: Jtjql_u~s.'9i~.rnev:iPr¢e.s1lt9n~! '$a.fylcas·f.~:,tci, P.ElY Jof.,t!le , 
'JnstaUatlon of cine Release ani:I fuiir fix kltsper.~ar. of S~li:iari$ 'P.haimacy/Mim Administration Checfc. 

. ·4.~4~1, B~lilaseNwsbnUooi'ai:les~ Withl!i:tffl'ee'(3} montlw ofitiaarint>Oncemanfof.; 
·¢~nii@f Avair~l>!fity qf1b~ 0¢~.R~la~~~ ol~leirie11§ P.lf~m,;;ityiliW M.~<f.'Mrriinis~!ipri b.h~ ¢U$m.~r,,wiiLw, 
.~:OtiMd.Jl:iatQusto~r.ii~YstefnW!!t~'up9rad~p~,th~_:n·e#.~el~~s~.!~:'<~~el's•.tia1n1ng··ariv1rvnmenti:¢usfo.i:n~r: 
wilJ t\'tiV~:.e1ght_ wee@ tocqmp_le_te ReJ~~s~J~aflrjs an.~. #.h~du1~.aJ1vftjaf.e ~ ~lel!J~D~~- tf py~mar, d~.s riot 
St;t\8~!i,{e:~J.~:~~lti=-~laf{iahswf.W~~qUJf~lK1i.q.~fuf . . .. . ·. .· . . .. .. .. .. .. . . ... 

. AviiJ1a.61!fW'ofth~··ri~xtse~r;~:~t~w;e~th=1~~~[~~Ar~~~7idiciW~~~~~r:1:notifieq .: 
:that. Custornw.s system wlll be upgrijdedJq tlle .. til'No'..Servlce Pack'Jn Gustom!;!.r's tra.lril11g envlronment;.Qut>tomar wilf 
~have.· four. weekf tci oompl~te'reloa~~flng {;ind.sofiec!Yl8.a li~:ciate .with $iem·ens'.. If :Customer d9(i$.riof schectul!.l: . 
. a Ii~ -d¢e. ;~t.e.p~Qil .~! ~.ch~u-~}J n~:~a\~) .· :-§:e.Q'i.~.f',~~'!H~~,n~ :~. \,Jpda~,,tlf:Cl;lf{ll,,l!,at,ii,:~.{#icfa,t,~;- . ' . ... . 

s; .. 1~B.9J:H$i6NA+ s®'{cEs~.:P.~s¥.~tK~~iy.~y.ji.rj~iiges ~tam1;1n~ w·petfoiffi r>¥~sm*!"~~rvimJrt .. 
:ac:9Qrdanp,ij~ a;.ProJe~WQtkplan:~~-fuith~r .d~11Cnked)i:i th~ .. stateiTien~•qtWOJt ajtao~,lisrtito i:ia.Affii.c.hrril:int· 2; 

~{\tlililGfflii~::, 
. : .. ~1/ ... 1Jrn,J,;~.Mti~~~:~rr1c"$,._:·$fom~~-#1~1!·~~~~-,Sl)rvt~s:,a,~~nW:tn ffl1,~k11T1en.tofVio~.· 
!'efet'ellQed above oli'.itlirte..and 'rni\terfa{s. b.a$1s, The pmf.esslp(ia(.sei:vlqe fees for th~·$l;lf.\/iC8S$half b~,blllec;f.antf. 
palc,f fnql'ltiiTy ~. i~~~~ -~a~()~ t.b.~ j~4ijf t.ipµrs:~trorme.d~ Jl1e: .. ~s\imi,i.t~ P.~f~~lQn~l,'.s.~~ fees, ror,'t!ios~· 
~ervl9es are s.i.trr1rr1anzed in.the table bi;itl'.,iw. · · · ·· . ·• · · 
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6. SP'fit;:W::TERMS) Supplementmg the le\m;S of.Se#fion 16 r:4-."Part. v/sysiam.i!~~ents fuprovide, 
increased functionslifJr 6fthe Ag~ement's Firsf Amendment dated a~ 6f Ma'f23, 2013, ltsted ~ are $pedal 
terms )h1;1t:n;ifafe. spi;tci:ffcaHy w i:eruiln Items of.Third [:>arty. Sqffylar'a ti$~ JbcJUQE3(ft)il~ ~~ht: 
....... ,,,... ... . . .,• ... ·· ......... , ..... ·.:::: ......... ·: .... , ····::·· ":'··· .. ,·'·:·· ., ·,,• ....... . 

e).~. sj) .. ciai~f~,,torfQB ~,*ib~it . 

. ctlnlca~ App!ican~{1 ·. ih1(F.b1(sof~?.h ~. d.~~.Y.FR~ ~M_ l~rya~c{tc,r us~~n ~ero~nsJtf/f$lPt( 

... . . :: _, .. -~~i.2;,.'~d-u$e ~.fth~ @B. ~\Jti~n _e@re~~:~cf~~~:~i.~triby~~-of ~$-Ui _ahy}~kd'p~· 
tiutsJcta: orcustc:irner's o · . ·· izatipn; .or us&lh medkial ~ctice mana.g~ ·.· .. · ms wnfoh ··· ·· _ · a _ · ·t1iif' ·ernun· ,. 
-.~1~/~~~ra~Q~~;~rrZf =,~1:i~;;·~mf ~~~J\~~1f1i;r~t.~~~*f,~9'.,, .. ij. 
sy~~~JjfigatlpQ :or113aiJti:ftoi:Y !1w~stlBa:tiC>r1~ or: ~iy (llfhe(than puffiAA;nt ~-.a s1.1~PCXIDl.'I. 9.1: ~r !egat proce~s:· 
.cornrie.lllng,gisci~urefsupporting lritem_etWebs!ms;-or ~ny:cither use oot qearlY. d!ilfined a~; . · : . ' •. : · 
. ··.·,". -.. ··· ......... ·. ··. · .... · .. -. . ... . .... ·. .,,··· .. " ....... ··: . " . 

. ,. · .: . . · M.i. Toa FPllSoiuooiis inWrjtocrto supp_lenierittrnikn<iw!e9ge)rl'ph~tm~;P.liysiciaris, aod· 
rifher.fieafffo:::.=ire pro~lo~ ~dls ooflntend~ to ~la® cllnlc.afJ~nLWhlle FOE? reprm;enhiaiid'wariaiifs 
ftiat.it;tisi litiliz¢ raas&n~te:·cwe · Ji:i: coiiedfrig ~rid reporting th~; irifr.\~ contained in'Wi FDl3 Solution;.;.: . . . 
·siernens an~ FOB dis9lalf'TlaJ( wa.~nt!~; wheUl~~s11ed.ar lmpll~ liicklglrlgariy.~rrmlty ail.to.the q1,1~1Jty; 'comple~rie"; aocuri~;'i:>t_$Jllilbffity llftheJnfilrrrtt,.ltion,· . . . . . . . .. . ·' .. . . .. . ' . . ·... -. . . . . 

·:wA~t;~·qt~~r~i~~~~i1,~i~~t¥t%1WMN~rJ¥.J.twit~t~J~it, 
. fll:R~ESENTlfHO~$ A~.1JH1-JE 9LJAf.J1Y, ACQJRf\9.Y pRC().f:Ar'~~o~ T:HEFQB 5:9iu,:19N;- · .... ·,, 

-~1(J~~grs7~J~~,~~~~'i~~or1i~.&~~t~,;mwJ1~~0NriF~I~'1~~~;ANQ. 
!0§f{9~Af}1t.;1fr:~qflJNE§~}f>~.NN..PJ\fffl.<AJLtJ.(P~Ri='.0~,;: . .. ,·,:· .... , ... ·,· · · . 

~=~-g,;~~fi~~~J~f~U!~-~~:9~~=~\~~. 
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., . ·•' . . . ., tl.1.7:·. c&sh:imer ~m _riiif:~iter;; ~~rid, ·mooHY, 6(chaog~.m any :reii:ract, any of tlia FOB .s_olation. · 
!-fti!esi;;.auth~aj t9 dq. $b 'by F,D~-- Wi~o.uf lirrilthig thi,l Joreg9lrjg, ;c.u_t-toinel'.$ffi'IJhaya ro. righftp use~ !Tlodify; 
'fE!prodl)ce or;distnb'ilte· the.FOB. Solutlon,·n¢r the rlght'.to license thlro,parties -tq exercls.e atiyrlgtrts: with:regaro,to:tha :FOB . · .. , .. · .· .· . ... .. . . . .·:··· ... ,.· 

'$9l~on, 

· 6:2; .Ajamonai .S~J1;1! Tijrin~ f~n" A~P Sl&mens '~hamw,cyiv$(f Adrnloiifi:iriloo ¢Hsek . . .. . . . . .. ~ 

~i!Zi~!?ii!lrj~iiiF~fj~i:5t:~ 
, , . . a.~:~;: ln1~:1:s1'-~rilj.Qit~ ~~I#& J!c,an!9J!l -~~ljf tl~ta~M~: 11~ryijiwJW~'·pt1rqli:ase\:I.Ji{ 
~la!TleQ~ OJJ be ha.If of ttia Qi.1$1l1€fr; c:~1rqatapaf¥t l~fltl~ axe. not IBU:if$.°fijbl1f · · · · ·· · . 

t, . ®u,'pMt;Nf ,AAo nii$)'AA,i"visqhwiu~1i the':_s9h.,edule.J'.Af.:lr<hya.ra_.~rtlflJtl.nJtfqr ~R~Q~·tci.tfi'i~. 
Ame·n~rri~ a~ /\tti}cflri:ierif1 · inciiJd~ tJif slzirig an.d cai,actty: lJSSuinptlf>nfl:'~h.<:f _the ._Egu:hirn\ii.nfand soHwa~. 
:®nfig[.u:ati_on fof thef aQ!{itles: C~tot'ner slla,11 PfU.CIJfe a,ll Etj9,ip~nt .~Jld atic:h Jt~nns: Pr Thifd P~rt.y S()fjwa_re. 
'(f:qui pwent a[ici Jhlr'd Piirty Sottware. a(e golle~ely refufred .to'as .. 1 ecf¥)ologY,)'.'tlihl~h: a~ desl~nated l_ri the · .. 
,Schec;Jv!td/H~r~re.,G<>:rifigllralion J:1S• b_eli:,g·_requ~. fo~(;µsto11.1~r:tqqbfulh, .e.itlie[fr:()rn.;_lts. e.>Sl.~iJgr:esou,~;(rcim· 
$iarriens i:mt!/orfrorii a third ~'.' . . . . . . .. 

6:~ ffcJ;P,riEt;K, CifiJfur®r'.etuill ~.t-be ob!lgated. ~ pay· an~,rqf the. tees relat~dto: the Help· D.El~k servlce~ .. that 
Wru"e dest:rlbed In itiaAgreernanfo Fifut.Aitiendmeiit dated asot May 2:(2013;.Attachmerit-t .l>iiit VCManaged 
$irvl~. s#p.piem.~ot ani:I. siem~~i ~ali iit>f~e''gbrl!,1at~d iti ~it9_rm' tti~~ ·l:i~I.P ·0r.ii~ s,ervJ6ef: · · ·· · · · · ·. ··· · · · · · 

I~~~t~~~"t~7~!£~~ei~~l~~~r~ia:, 
~·.: . ;. . . ..... : 

f O; . '§ENE[!AL. 

. . . : 19.1. )}reqµl~{W:4f¢FR, 1 ooJ)$2(glll~~(h ),.pµi;(o~cmvit;i\i&i13r.ff.Eipp°il~9le;Juj&; ang ~C9Ur.ate!k 
report any.discounts orcredlts.or.othetlinanclal con~s1ons dasor1b-@d lrj. tba Agreement or.this' Amendment, ·Jn 1he 
ap'plic.;abli ~sl:leportjng rn~~nis.m .Qr ~la.Im. for pa~ri(fi(~./ ~-U..s::_RePBrti:!i8.rit of}lealth a~}fum~n;Ser,'.i~'' 
("DHHS~) ck a sb;\t!:l: _ag,ericy, aiult \Jeonregu?stfroriitJle ~-P.P,ljdable.''9_8.ncy;·rriust:proyidf,dh,~ ififo;rmatl.on cl:>~alh~~ 

: f":~·.Aijre,eme.nt or 11:l.!S Am~p,drnantr.egllrd111g'anid~cqunts;:9r$.d1t!i, o.r,Qlf:Ierfimm~al w11~1P11$ tr;>_ Ptlrl$,Qrtl:t~ · ~tate,.i;l~~i,e-,c· . .. . . . .. . . . . . " . . '. ' . . . . " .... ·' .. .. . . . . . . . 

:~:~~~i~i,~~;~~~~~~~~:~~~;l£t~}~~i~\t~N:; 
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':~r.·city an~·9ounti'Qt:~ 'f t_a~c\sQQ. 
.o~te:. Sef,fem&er.0~{2013, 

. . . 

lm21!a[12m . 

~=~:t;i~tnt,~ria~ement· .. 
·r:·· ckk'i' r...:;..10· ·13090·9·,:..,.,1· 409S ... . ra. .. .. !J.~ ' . . - l\'lfl' • . ' 

:cos12fimt-M&lf~t:, 

1iiiii~~; 
Number of Entitles:·· . . . 
:N~iribefp:fSile~ per. En~ 

:Nlf~!~i~~~~~~~ttl~~': ... 
;~:~.~-~:J~~r~ri~~-~i~, Prcdi:ictioii -o~tab~se: s1ie l$k · .. · · · ··· ··· · · · ·· ,· 

· Med Adm1n1strat1ori Check: · ·. 
· °r:Jµrnb~r of cahqurr¢nt Dik~i 

. . . . 

·:verii1on 
'·24.4:, 

:~ft 

.25 
s: 
;2'. . 
-.t ':' 
:t, 
~;
;1WQ. 
T 
'2. ·" 
5·. 
of 

tw, 
:,~,~~-;~~rt~~{e~rrma~y~ti,_en(Mk~g~~~-~tiX~e~Sl~iiie°:~~~:~prls~pocurn.f?rif~11~m~n,t~r!!~~a. 

. W~lm~-~0..1~~ .. ~,~~d,}f~I~ ~litjy~<>~~J~eqµlre~•ir~;f 



~-

··,J •. ~ i~iill{!:;::;:;!. 
· • , ;1f G~ qr ~vai~a~l~: q!sKsP.laloi3' 

Requlr~~~1J~:t!9loi;!-t~~rl~~-:~~~ $~b-~l~'.~~bfeha:~d~:~n~ef. ,. . 
. ,. • .suepp~d platfprt1is.ipclud~ W.lndqWs.~-~r_o:fe,sslqn~I ServiC9 pap!< 2·~nd (ilb{.)Ve,:1/v'lndOWB . 

·. Vista Bulilne,s Seivlce P.ack 1 ·and abo.ve WlndQws 1.' . . 
. ::·:··, ·.:··:.·.·· .··;,·-.. ,:.·· .. ·.· .,.··:·· . . ,., .. ,'': .··· ,· r, .. _ ... - ····,,-

-,~. Mlcr®tfJ.nt~rh$t~1ore(:.1,o :or .f.iign_ef 

:· :.~/tftx~W~ff~t~~;.jfB~~j~Jor:~,lori.rg_-oflib.6.rep~: 
. P6ittr.of ctr& i:al!ttt .. 
'R,~qulred l:q1,1lprnent;. ·· . .. . . . . .. .. . . . 
· ·· ·· t · ,.A 100% CQtnpatil>le Pentium procesijo(or pighsr,~mer:tdad '.fnlrilmum. t?- Glfz): . 

. ._ 10:4"XGATf.Tt;C'b (102.4.x 768} . .· . . . 
•. :W.lreless.''iietwork intaiiaca c;:ai'd supported by the network 
.... :'.sti_Mfi~~,<:>;;;t~tih1;r~te~_m:irj,fuvm'~ql1j~ijro~n~ 
··• ·1.sooclavaiiableclisks .··ce ... · . 
-~. Jis' 6,a~bl~ fote~~-i~.d: ,~ .~armer ~r {frti_e:U$~ ·j&ft o.n· thf Tabi~t:tci~e:du~ 

Spar;:a.:S.Y!Tlb.qlogy.cl:!pabf~ !ml'CQd~. sca_rirjf31'.', . . .... 

Ji~gu)i:etniit,~it~tf ~1e1·pc_:1:dltfori. 

:~· MJerooo_ftlhterriet E:xp!o.r~(7:ffcirhlg_h°t'i"i"' 
~:. .MtcroilQff Aooess 2007 or 2010 'ltH~qtilred fo(tajlonoo. of .. tJtWrepb~ • 
. ;f cnrJX Xeri.i!~tiriW8bJ~hi~I~~ -1:1~0 t,(12:f·: 



... . .. . 

. Apfi~ 

'.~:;iir:~1:~~J0e~::;:1t~tyct~~~t~?~d:r~~~i:::;,:1~~tr~t,:!~!~= 
oii using sfataoftjw-~tt t~~qlogyai1d.Systen:tf'9r1ciio\ialltyto lrnjnove ppe~tiorii:!I aiJdfor buslrl~~ . 
p~~G1tyen~yC1UniY.of$8n'Fi:an¢1soor . . . . . - . . . . . . :· . ·.· ·"· 

··1·· 
:··. 
,,.· 

·,. 

:f 
i:]·· ·:. 

ti\ i ··::.·: 

.. 



.. ..; 

.f~~%Joua1·setv1#s o~mrf: 

~!em.ens is i,i'i.asecl J)avc:i. the. opporltinity_to us~:its mathodafo9ies, i®is.and)rnplernentatftm ·li3adershlplo y.,qrk w/tfr 
cify and .. Coiirity af$aii_fra'nciscqi-6 'provide wiiilces for me .. {Qllowirig:, .. , . . . . .. ... . . . . . . . . .. ... .. . -, 

f hJis~;1 ;Thi) qi,itatiCJ6 ~ftl}.i(phas_e J~ fo_u1eef (f~j~i<s 
, .. :ci;nsuitf 11g ~a~c:tit( ;o Additlonai " .san. Fm11crs~:G~n~~ft19~p)k1 
' •, . $upplema'ntaUiiferfa.~ Se(Viciifi ~-~an' f nm¢19¢o' Ganero.l Hospital.; 
•- .. :Siefoer:is. Meclicatiori Ma.nagemient s'.San'Fraiiciscci $erieral Hospital 

·.-· -~ 
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at!ip~~.~~~f~rff~~f¥.~s.>re ~lidAtiQa>aff~;-· 
. .. . . . .. 

.. ';~~f.Ii~J5~4i~f{':~~~75J~;i~~~~!~f';o;~S 
.. . . . . 

. . Stiiidai'd.~ivl~ 
. . -~ ... . . ,. . 

i=.~ifeo~i:kq 'APpllb.ati:~~ ~!~11J~n:s'~n_g;¢ust<?,rn~fwi~'r.~Yi(i~f~• ttif1rrp1#n#t!_a~ tiM~ii.16~fQ~r~.- ~tas~s:, 

Lauri~ Stap~ 

. ~:!?~iit~~~ll:~~,~~~~~:;~t;tt~. 
· -~·i1Bt?;~~Z: ~~~~~~tti'rt~::~~~.1 :;:~s~%~,}:r~{WJ1v'?61ii?.t0~!if":'"1;:~:.1~~i;:!;- ~j;;,;I~~,,%~.:~;F;!~$ll?)e~~~~".t~;:;1~~~~. 

·. _Initiate pip~ct ';JProJ_!3cl°dl~cidli3t"complete.. . :•.SielhehS:f>tlrirm~cy Consultant. 
··: · ·-·~ • cU&totner'Prllect.Mariti ·er: 

,.Execufu.:~~-. 

::~,J~Jl~~~~=~~t~~~~~::~~t~~·i/f~~i~¥~7Jd~m· 



... . ...... ,. . . . ·- ... -·.. . . . . . ..... •••.. ••. - ·. - . .. . ·.-. - ........ . 
'!::;'i>fX;~1~T-/-:~:<l'aiks;-'.i;-·~;>~--~--,~-~·:· ~·;;;~-:r~:~,;J/t>g(r,iaiJib'm:~1/;;:,·-N\:~~~;\;:·,;.-·:~~-;\:_··_"'l~esp<>µst\}llf::~.'-;::::'·( · __ . 

: tmplern~11t Ukei. tqr 1,ika fu_nm1onal1ty f9r :, R~bulid ot p~tient anct"oriiet1r.ct"ex· -·· -f$1erneris P~~cy Pr_i;igrammer · · 
upgrade: - . - . . ftiesJoi' Medication Mail~gernenf .. ; c:oitlpt.ete" . . . ' -· . ,' ,, ,,.·. 

• G.u,siqn:ier ~·upj:,ompletE( 
, .:customet auastion~-arii.wered 

- CohlplEite integriifed ~img: 
. ·~ . 

· -_ ·.-·custotritfr integf?iad.testfng 
· . _ comolate . · · · · 

. . . . . .· .. . . ··. - . 

. 

. '
••· ! . -!.' 

. our1ng·_1;hr1 Mopt:stage; Siam~1;1 and (.;ustomer- project ie~rrt'and C.ustbi'nef:orgailii::ati9h p~ Jor op_eratiorfal 
reacfiii~ -(P<¥>PI~ aoi:l process). 'Toi~: s!a$l~ is_ ui)lqlJe:in that lt:coyers_yaiylng_lev~h:{cif prapaf!!dness. r_-equir:ad' A'cuiiig · 
-t61i!'Trnpl~nieritatlc.irl Pr:#.Sllr ~ thtirefqret span~ ~Ei- entl~C/ l~pgth c:>f tti~ ·p_rojer.:f l{i;so\i~ liirt*1 al13' responsiblq -

:: ,:.1:s;1~::;;:::7:tt;~,:~/ f\i%1tTI;~tillPet(~~~~/:;~,,J?i~s\:,:~ ?iitWf;~tti~ri~i§!i.:~:0}/~~i:::{: .. ;f : 
C()ndug: training --_ ---.- • Ttalnlhg-plan ~timpiete - --- ·" Cui.tomer;Coiiii"ralners . -- --

. :•:Trii1~lhg riiateria.Is"i;()mpl~t~ •f(;uslO!Tl~r.ProJe:titM.an~ge(: 
•Eiia user-trainln1:1 w~iete _ ··c&stom~F'Tfa1nink'co·ordinator· 

. ::• 9~1;1r _re1:1~~yalrdaHqn·~ornpie(~ ~ *lernens .f'hanna~Y: C.onsuitar1'.t: 
• . .-customer. Pmled. Manager 

·Qip"Joy ~tage 

::Ounijg: tht;t Oapl9.)"'stagei Slamerisaod Customer' pro}ectJ~IJ1$. and ·cusro,mer prganiiation praparo for the ·system 
d~!dVO)a11t and_ p_tJ~t~peplom,em rnonlt9rin9. (peopm; proq~s a119 ~chfie>lc:>gy). R.esov~s list_ed am responsltiliff'Qr , driving each_ tas~tQ. comple,liol); . --- . . . . . . . . . . . . . . . . . . . . . . . . . . . . .. . . . . . . . . . . . ' . 

'-~-:---<~---/';_~;''-fJ;askiiiZ.,·;'';'·;\<::--",> ---s----:r;"''"''--l)e!fyembi~)-:>,:-;:;'.,\:...:·~>· t#!ch!-;~;.'.;-:c,--';~~~lbl&&-~,,,-,z-_>~-·-. ·_ 
. [?ey~lop:1#. plan . •),.lveP!~i:i iior:ripfate, . . --~-~ie.r:neris Ph_a(l!iacy;.cei~vlt?nt -· ... . 

-_ • Ll\ie reBOl,lroe schedulo complete _ .~ Ctistorner-Pro.lact Meiiaaer· 
_conduct ~ementsuppact iiimo~r - • • c.i:i~rneitudiovef to support cali 

·ggrpplE!~,: . . . 

· q9ri.§~iti-~_g .&.ih'ff<it! 
§t~ma~ v.iiii-i.,,u1~e-~e~(J)l:?ct1~ ~?(p()~~n~-'.tt;r &:l'ift~r·th:e11p.il_ov.1ng ~ewi¢ell;, . 

. !(~dlttonat eo!l$uttimJ setytC(:11,, 

-~t~fii~ni,..wlll perform tha'.fo)~i:i~'.'*roi~'M~n.a.1i!;}Me.nt·i$.~'k.qf: 

.i(~Herne'rii· Ph!lrmacy Cbrisu.ttant 
• Customer Proled: Manaaer 

:,. : P~cte ,P.f?~cl Mana~.emenif<ft:,till ~?tMti~s· n3-Jj:ifgd\tt:) the Siemens'P.hamiaf))! m_i~_ration .fforn-rco Jo ASP. 

sr· ens.will erforrrrlhi;ifollO'tY!n Pharma ·· Coi'fsultanttasks' __ em _ P. __ .. _ _ ____ .. p . __ cy ____ . ___ . _____ .. __ , 

•· ·i;iiITTorm·tnfg@Uon i~ tfoitWJUld_noqriaf1:l1>0c .reciiil~by:ilie. cusio~~-
••• • ···- l •• •• • • • .., •. , .•• • ..••• ,,. • • ' .• ' ~ ••• ' • •• .- .•• • • ••. l •• • ·- • • J. • • ••• • ·~- ••••• • ,. 

·8.tim.~n.:~-~n;i?.~~iin.th~!9i1~vii1.~~-@rit~iW:~,*~nt.~~1<$._:/: 
•. .P~rfu.mi~~jy-t~cfm9i~,_s~&iC!:&_tQatvilq_Liid.J!Orma11{.b~)m;ivlJiJa·b~:ttie c·0st9m.~(. 

• 1ntijrfflcies' -

i~~!Wai~~~et\8J;t~~~~~tn:-~~Wk-i~icaG~~71J{t01t~:i~iSi3l:i:.f!Wa~€1f~:"· .- __ ... ,-·---· .... ,_ . . Y .. , ... _ ........ fl. __ __ EIQ __ ... ·.-.- ,,._-·. ___ q ... _ .... _ _. ... -,c--.. -_ .. _P_ ... ,., .•. ,_ .. _ ... _ .... _._ . .-, ... _ ... _. ,-··.•·-··-__ ., ...... ,·--·-,.·.,-.......... ,-:--, . 
.. ll)ol!id!3(f _ 1"' th_e i?l.lS.f.3 pnce _l:lrid t_l1a $R(ipe, ptl;sJ:iote<f~"*· ~l_eme.i:li:. .1;!6'/.!J.~8_SJ:h.at-_Custq1J)fl(WIU. V,,O[K_W,l!ij_qi, . 
•._appi-opijata:Tofrd PaitY,:~re.-ven~orti to' •ariabkf sui;h fnt~f,]ratloh In" atlmefram'?• thit .does notne·g~tlvW:fmp_aot: 
)lie tlm_~li~ _ot: thl'.11:irpJa_c;t~ ·· · · ·· .. · ,. ·· 

;-~~@~ri~(witi_.~11:i!~:Rqinlj¢ p~irit~t9.Ccit(P:PP)J'o.~r~~te_~!~Rt ;ct~fu}f o.vf ~~~h:me .fq/J.o.Y.Jioo _s,yst~m~_;; 



·'· ,.. t ·.: 

.·. . ;:• . .' 

:·m,a•it~~~!rJ~::~:=~:~~ 
·.th .... ,..~·-·--'-i.:s· um tio·os 1.u01"!1~!icm o;, . . p . . _ . 

• . customer R~ponst~tties !'Qr cornp!etlng ~ulr¢ lnte~cas· No.f Listed in ~Is tlodirilant. . 
,. - Customer Wllf e~i~." re_mefntng lnlarfnt8$; n,of !lsted {n:fhl3 dootlm~nt- buf tjqubd Joi:. Fl rat ProducttWf JJije,:.· .. . , . . . ·. .. _,_ - - - . - ··- - --



_;. 

. ' 

r~ 

"· ·:, 

'1\w fqliq'M~g-@Elrieia.J A:ssumpt(i;i,:i~ .fj'arrie the: si;:,,"µe;~nil Wp(:I( .a$~9.CI~~ with itif lrii~i~iliaiifullqrC Th#~- .. 
a#umpticfns ~ .rio.t ltjW.ndeg to.be ~.dl3-ftnitiveJ~t qf ii/,liks or ~~pon::;iib!llties, tiut:mtfler:lnclu_de k.eiy ot>lig?tl<>n~: 
required 1o eu P¢if1tiifmvtually · ·.reed u on sco · ·., · ., .,···.·.·· , .. , ... P .... ·::·,. ,·.·:·:·,·.: .... ~--.· .... P ..... _._1)4;) 

:.~ · :¢,iiy iind.(?tiVrtf¥. o1 _San FI8!1ci~t:O wffi 'pfl,)V!#ef ~!1- '?.nv.irorirp~ri(~at $Up po~ ~-p!P}~ot.tear.ri\ \~9¥.:thr~u~~. · 
complet)on oUhfproJect: Jhls:maytrfolud~i butls not limited ro, cw.dic$ld-tl;lam conterenC(l rbom(s);· .. ·· 
.sep_arafa desks for--Siemens.i;,_n~qa cpflSli!tants,·1aJephqne ac»3iis, ,lntei:net .:iijd' netwoikaocess; system· 

• :$.~;11~~a~~i;;::l"!~1;~~1ri<h:dtlllnYof.~q@a~-,~,M~,~~:~· .. 
• City. and. cciunty;o(San Fraficlsco. resour:oos Wlil .be requlred tor decisions 'Eiiid .teaiingdurlng_the upgrade of 

:·~ $Iemerts:M~icirtlo11 Managiiinerit s~rii and'migratlori' ti:itli~ Siemeris hosted eiwlroiur'le.nt· · · . 

. -~. :;g~ititn~-~~~%1t~t~zt~~;~ft~u~n.fthird P~fif $oRwa.rft~n,11is .. iiP.i~ _tje!11g~p)~~ by_~: 



f" ~: 

:<f ·;t'. 

~l\gUlQCS1afl1otr~ggutf!lJ1Qntf·. 
_custo~tWW. 01trasi:ionslp~J6r pmvfdlng•tn~•approt,riat~ tesources•!Q·¢m1:>1et~ ma·engagl,imei:itas'.rnoornm~naed 
,fn ltlla! 11Stirna1as·~elqw;· Qi;ist'Q~er agrjes .that«s~r~cl.perso!inEll ~ball}iay~ th~?Pfi.ro~ tlnje ·cor:nmriment :fu 
tht{pm~ ~Q~~dge.of ~'fai;:ility,: '.~ubje~(n'i~rex#~ftis~;:iofM,a~Jrjinl.ng. :a'nd; 1he.'·'~tipn:ipr.late/skfils~ii as,.. .... 
,outliried iri tfie Rof~s 'i3rid Res' . ·. ·. lbllities'd6tuinent lri:order io:i:?m · 1a1.ethe ifn . lementa.tiori Wlthin. ltie s1ated 

:~1a~{i11il~iltill~~~r# 

.:./ 



Proft!ssio~rservrces· 
$1;~~1$-Jif ITT~v1~~)h~ ro.i~~g 11we ~nlM?terta.is ·ss6rice~·11_stf?d ~eiow .. 

.· 65550 
. $,1-3 000 

..•. $108,550 .· . : $0 
.·,. '.:···.··· 

$lerrienii wiff pi'QVjcla the. f ¢>11CIY'liiig lime arid, Materials C\isfurii prograrnmlng services lis~_tietow. Cusfomef shall 
bagl!l-~ylrig. ~omJ:iiy .S.i.Jpportf_ees1 if any~ th"11;1. (3) mQnths mter .P.~Uire!Y of. th~.¢~~tom. P"9gm_mmlng: . , .. ·:• ··:····. -· ...•.... , .. , .. '· , .. ,., ,• .. , ' , .............. ·.-·.·, -: •' ':' ....... , ... , ....... ,.. ' 

·~Ei~;~~~~lttlf?~/}:,~~>) •:'~':e~:~~~~~~~If !~~1*'J-, 2,:e l~::~;: rt0~ 1ii}~;Pij,c;~#4: ·_ 
custom Interfaces 

·· Su .. lemental Interface Seroiices: . 
SiaJT,1~.J;IS MedlecttiQfl_.fy1a@g!3r:n~p,t: 
Demographics/ADT. Ord.tits: · · 
oui:bound"w11fl cnarg aa1Cmd1ts; 
·pQCKllfLoai;i/UnloiadJnbOi.Ji'id. from. 
6mn.!;te1f,;,;:Mlgrat~:Exfst1nii ... ·· 

. lnfeifaces' . , · · · · 
Slerriei:la Medlci\tli::>n Manayement 
Dernogiiip,hi_cs/AOJ, Prd~rs; D_rug ' 
Mastei:File Matritei'lan~ Outi:iouncltc:i . 
'.~:~~-~1~ M'ir/3~:~§~n~ . 

:36 $255· .··,;··. 

26 ·$7i200 J136 · 

• $391 



. -. . . . .. 
jt •i 

: ... {· -:}[1: ·J-• 

·,. 

.·1i~k~:-~A:···_· 

,'.t«jd~~~~!ot;,1~~~~~~~~··~~ .•.... · 



•·"t,· 

: =~.19jto~~d~an~ra~ii' :

::=~r.vAs.~- : . 
'f~lij:9~fl~~1.1~~: 

. . : . 
: ·,··.···.,··· 

. . 

'.~-:· 
. ·;· 
.•.. 

... 

..... .. 
~ 

.. • IM~.XML CO!l) ~~ Verslon:4-.o (Free qawnload) N~: Ctilittlffieni williout oss or Soamm Finmi&!:s 
tJatabeM&·doti6tneed:tfil!idownlci~· · · ·. ·-.. · ,. · ._. · 

' . -~·;.:··;;"".; .. ,. :::::: ·:. 
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A-~rtt\U.¥1.~~;{ 

~~i•fo~lt~~rr·~ 

tfi~lf.ifi.iili,i1~1~,rat11~~ 
lhird Party Software: 

:tjft~gi~i!icens.~r 

~onllily J erl)i L_i~e.nse 
· a~ SupJ>(lrt Fee · 

\$~0 

. ·2,.: CicaJsE: ANos'u#P.6Ril;EgS; ·customer ~hJtr.rfav thli ~. ancfdher amounts d~cribed irt .. 
sectfori1iisfo11ows::· : .. · · · ··.···· ······ ·· · ·,,-:_· ····.·. -·· ··. ·· ,., ..... · .· ... :.. ·· .·.···' 

: ·~ ··... ~- ,, ·' . . .. . . 

. · , ·. · Zi~Term _qc~~'~n.~·sup·pgrt F~:(~ti;:iiitiksha~ P?.Y the m.ontt11ftiiirm U~h~E? aM 
S\lpport fee· cofomencln{f on August 1: 2014 an<i,:cqhtin\'.ilng ttii'9ilghoµt tti~;T~r.n-t .. Siem~ni/wlll;in6rease · 

-;rr~si:::~:~~~~t;;i~r;~:i~;1~~:tt~it;t;t~di~r~~~i-.~ 
'r.~RI~ ·~yCpl~1*1:;f,;:lj fee _lidj1.1str,:iy11t tliJatlplgbt o.tli~~SI? ?PP'¥t.? Jl)at f~~ ·4nq~ ~./;!9f~~rn~!1~:-

.. ~;~d~~~1~:~:~:nv.j~1~~!f ~~~~!°,~~tr~~:uiJ:;r1~~-~:1:i~&~~[JctJ~i~~~b~id·; 
1imitationA2·cFR:1001_ss2(1'.1}· on.a· :· 1icable Mediqjfe. MedicaRlatidijtafe.~ en·· '.cootr1f' = rts; . 
. G..U.s,~iii; f3~all f~tiir1 -~C~py <lf ~hl{;~~!Jro~n( ?rid': ~/1\:,_th$r\i91J]rtimtic:¢!8:0J\~-g~i(lgtl)[A.~qirnet){. 
fogether-with ttie: invoices ftir. purcha~·e·ahd permif ag ~nw :of the usJJeparttn ~ntot: Heafth' and J:1 urnart · 
· S~I\II~: ora~ysta~ ~~ncy:~~s ta s!Jc#} ~s upon ~~t,, ··· ·. · · · < 

. ••t~;J~\J:~~~;rriJg.~bt!ttt~\~~tZefJZ~:!t1t~i!~irrwtt~fftt:~:tt 
· .th ··Ag,, .. , entsh · Irr , ·· .fri ·nftill'toti::e. ncfeftect:Th'fs:doo{fmerifh~ bee rie oi:fated' .·. u~11iyh fio'ffo 
fl:~~sh9tt6~(bee~~€}fi\a~ip!t ,qn~ -~a({b~:#~~~qnttJi.~e1~~:t4f»'.W;;r$irattec(6-forw qr 

-1: ·;· 
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·.! 

, iffiicfnn@nt: to exhibit A= 
..... ··.·:·· ".··: ·:··- ...... . ..... . 

·; 

,1. SVtlSitrl.rnoit · 'ondij'r:§~ri 9.6'of ili6;A.g~~h~}5o~m~} has ihe rt htto· dl~contlnuetf{J\Jse. of ttiEf 
Mob118,MD ~rvi~i which: tiad'baen J;ieswib.ed f~:s~s.1, :ti'Jrqugf~.¢ ~r.tvF 9fthe .. Atfa~~t.W .the ,Agr.~rrre.nf~_ 
l=Xhlblt A, l,llld Customer hereby eleciS, fu d(i st>r In. llgh_fof'priofdiscy~sJ:t>.r•~;Customer; ancf .~~iri~ns; a~ pretj~~r! 
tQ Cern~r,Jtl:!Q jp ~js ~al1i,·~J!~tli.esJ1g~~~~~n. ~~ajt~~te<,!:~,s.~IJ.19 ~gty~ b~~ fl:>.·~µ~e 21§; 

.. ?_014~_l4i1ckll'.theJef)1)S _()fti)!;I~ ~(?I:\ ~:6,-_fqll_~ng§llctl :~i~cq~hl!8i!Of\~:r!lqOthlyJe~ ronwat:~l'.\lf~ c;.t:Jl]tifl~ 

1;:~~~~~=~1:tiir:~;~.r~~r,i;ri.;;t~~~:~t6.> 
. a. re~rAATlON oF-tMF,!LEM1*ArtoN, AAP'uei\.noN oF.,cl:R1'AlNPEes. ·· .. · ···.···· ... · .· . . .. '·:. ... .· '.· ...... -•.• .. · : .. . . •.·:. ' .... ······: 

. ' 

t~6ri~~~~~!~J~~i~~!l~i=~=~~~~~~tti~· 
resolve any claims that could arise from·thafsittiatioh, Cemer arid Customer now agree ta) to.lemlinatethe· · 

: tmpl~memi,.Uon services fur-~- Moo1fe MD ~rvtce; · wtth'.customer. still fo be. responiiible fur pl\yjiig the -fess. fOr ttiose: '.:~~~t;.ti=e.~ei:;;,!t.~+Z't!f d~U~!:;~~-b# 1r1:*~9if2.~:,b,~i?#:~~.(pl:to.:i>ro~-~jntfj 

. _ . . .. : :21:·ihefrronrfiA~ ~:Mwere ~nfn:ict~f~f~eiMQ{>11~MP ~ ~h~lfi¥_at>ptied'¢1thet c11.as 9escn!)eq. 
:.ii'!_Se£:tioi') ~-E> ~f.th~.~gr,eetri@(i:~ctq_ qhe: o,r mq~ Cer-ri1:1tproprietaryA.ppl~ti<ms and/¢.r, Cj3roo.,: pnitirle~ry · 
: .service$\vjth an' equal 'or·greatermonthlyJeet or(2) to profes$1b'nal s~ whfchafo: cootrajea ohdef ihe ..... 
AgreelTl8n(.~nd.shi;ill_ bfJ pe~ oy Cej'T)eror,)Yitn ~wr1i~' ~pp~; e $M~Ct:l~~ciro1< Ex.cept;fn(he C8$'3: 

· desciibed in·:c.fa..O~a (a) of SeC!idn:2;3,~ai0\'11~ p~ieiomer.~hii!Wgive ~emsfat.Jeast t11lrty_ {SQ)_ii,ayiJ' ~~ff jji:iij96 of $rf 
: applicatk>ri of.lh~~J:l ~sJitu,1 the AA~lee ~1:tal!=l:10:cunt@'t tl'l'ii ~P¢elffcfe!'rnsln. a_ P.~~ional ~~-~aqi:ieat {P$R). 
or:oth~.f::~~-~~(tq.to~ ~.~rnenti · · · · · · · · · 

;~~~.Cll_Sto'.mer,ijr4'~ef:aiiri.ffe~:a·~[Qit~)~OQ(it'(;e~h:se~~QP.O!ri.ts'rel~ti(igto·~: 

. . = (~t- Qv.~werti~ p~id)~t,56.0:w~ntlhg ilie-}rPffflfy~reynt (50%f of~ 9.niilm1;1'.1n~talkillorr 
'.~ror1h:f~ti~e~:1rs:~s:!'k~tst~~!t:#:~Jrl)~;J~fu;ui~~r:n~~f~~- ... 

. '.~~!i&i:ff&Wf~l&Jl~~~:· 
,wiU be ifo~_menfo~. l~:mie ot,mot!3; ii'lt~i:hal.~~bge requ~-~. i;lrf)~rnent~;.'e>r p$RS,J•:-ilti tpe}eea·:beTr:ig 

_.:~;tt~sJ~1~~n.~u~ttii~;~~~~::h,j!,t~pq,;~~~,~\1:ti~~n:f;~
:'t:1~0l11th:-&~,;~l~~1~~'C-~;it5t;.l%!;:~~wr;r::~~r~n.\:9·°-: 

,1,,: :~~ ~!l~ MY pe~ertt (50%l of th~ f.llE on~.lrJstallmion rn, ·(tl;at_OOY percen~ e,quiils 

1(.~$,£fmi~~~~~~:!t~,a~~rt~i~ii• 
.l*t~ 1µ,,q~r:201-r~n.o ,rtQl_i:ig·Jµne ~0(29:tJ; ~-~l:!99 Qf 3@'.-~_.Jq~liDE:(. · 
: $660;000£ . . 

... ···· .. , 
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Jl~r~tn. P# a P~•tci.f tM ¥0:s!c!~ra~_qrJ>f Jnf,S:_r.e.Iee&E!, ·~ueftq_r#.[eXpr~tfi:ep.~~~r.ts: ~\¥! ~~'_tfi~J l:i~f?,fe ~·-. . 
:.exe.1::9tin9Ull~ l11st11.1_rnentl! l:i~s.:~n f!,llly,lrifo.rtTI~ _(;Jf·~-~rms, gonteri,s; t19n_clitiorys.,ar:id ~fn.3cta; and t~¢,.n,1nak1na·. 
• thjs_r.fl:le~sl3.jiQ _cc{~prtJajl~; 9(~p~_s,8.1]~ti.01J <;if:~ rd,np. .ha.~b~~(l )pa~e ,R Jto.r a.r:iyCl!'le. ~ging fpr_ lt, ~~9.~i?f..~$ i\; · ·-e,p.r~i:;sft staterrtn thl_s Atta~brnent .. · · · · · · · · · · · · · ·- · · · ·· · · 

,1k .s~crror-i 1$4!WAtVEFtitn granttiigtpe telea~:.s~lefy .In "feg~~d to.Mcibil~MD'; Customer ~QWfeages]hat ;{ ·. 
'h!:1$. rea.d ancl un9e~tl:!11<$s: C~IJfQi'ri.ia 9!YffGo;t~ s~t;ti9ri_ 154~~ WflTcq r~ads ~i.Jolltjws: ·· ··-· 

»~~::t,i~~;1,~~ffit~,:;d;\°i[f~®~~;:;~~r:;~~;·. 
-~~$tornerexpr~~ef.ry. ~ryes ~~:~riggi.sh_~s ~l rlgh~:~n~· b.~11eflt~ un#$rth,a,~ ~~t:th)n;. an1 ~~d~r.J~ny}~v{ bf_apy 
;Jl1fis~Jqf if?r _ot Wf!i.•.!ar_ e!f~c:;4~y,:,i:~_s[l.€.Ct:~~-:tfi_e_ref~~ C?.f_any U1i~9.ow.n. ()r!Jfl~u:.1>~¥ :.cr~irr.is .e9Qfa!Q~ in.~1~ 
AttachmenJ. · 

,-



'Af.i;!:'cb· ·· · · ·~t to. Exhib ... !. -~ _r,mu_ . :U,Q 

·-Partxtl· 
: EMUE License:.> 

i1uly'lo,·2blS Clc:R:E~~e.PaJe'1' 
·.·. .. ·.-. ,:· 

tlr~~i!!~fliffl~l(J~i&&1il 
~ntri;ictor's. delivery ofthe: J:MUE. software'· is. su~jetqo the· ~rrjis of.: Patab.dliQd,'s Erit;i User l:ice:ri.~ · 
· Agteernent (E1JLA).·· 'tor 1fiat sottwai-e.. , Prior)o · the··: _sche_pu1¥: deJiye.ry·· di:1te. 6-f.:.'.the\EMuE. ·sq~;· 
CustorMr: must-:go to' the Dafabound c:weostte>.ahd ·~click' through~: D.atabound'tf EULA:·to :snow. tts, 
·agreernenffo,tnosttteiTl1S; . . .. .. ' .. ' . . . . ' 

MpI'ltatron . :M~~~JJ~~~~7~:e 
EMUS 6press:Editi6n: 
· Jo EMUE 6:prefis work~rations. 
· 3 tiupponed'.tis~rs. · . . 

-~1,;_5$5' : 

. . .. 

2~ .. l.lCENS~. A~I)- SUP~'RtFEES;, Gusforpe(sh~!i p~y Jh~J~_.arid'Qthilf:~11\di.frrts deidflbed.frt: ~ctr&nJ:;~JollqWsf ·· · · · .. · .. · ·· · · ·· · .. .. · ... .... .... .. .. ·· .. ··· · 

•'. i:1~ .. TerrnLiciens~)md' Support.Feeai. Mtjntkiyterm).:ioohse ?rid··suppprtf~'Wilr,corn'.tn~nce: 
onFlrsfPr&iuctfve use (FPU)and·eonHriuirig'through·outthe'Terrn> · · · · · ·· · · · · ·· · · ,., · ·· · 

. .... . . .. · .·· ·,. > .· .. · ." .. · .. ·.·.···'- ' "·.. . . . .. . ,', 
' . 

-·~~ittt1~:t::itt~~:f:r~-~~:~~i~·e;~~it~t::ti1~~n£lM.trg·1i~i!t;.t .. 
. Yf!:l;i:l _rer,ncrt~a~~S'_fopl '{G9foMe:eHng,, W.:e~Ei,.j!t¢)'..Jn: adgitlq11; µie M6rit_hly:TerQi{!ci4m~e,·~tid: $\.ipPQrt . 

. fweg.Ji~tt~,~~f~fJ:i/t:~t\t{~{:tf u:tJ.~:t!~1f .. ~f.·~-~YE:'~.:a,~vapc~ .. ~r~s;_.~peiffi.cru.ly · 

, 4; :-R.EPOm1NS'OJ; bJSCOUNTS AND CREDITS~ ·buit6mer'"rntistfuil :aiid eBcurater.'re ci'rt · 'ribes' · rci' 

,rr;;if:,4~"\~1cii~tt\rP,~~1,t~i~ttf!"lf~itd:~~~:ii~1twf·· 
·:cuttomer.~Jijallretafna.copy:of.ttiis Attachr:nimf~i:id,:a11._oth~r:·com.ll)unicatio1:is;regarping;tblsAttachmenf,. 
Joget~r:Wjth {tie ·lr.ivoJ~$toi' purchc1s~ ·arid :~J(agerit.$.·.¢ th~·O;$.:o~pc1rtrneordf '.H~iliw1.<fHuman. ·· 
;$.~rvlces,:_()r atl¥:$t;:i.'t~ agencya~~$. ~-.s,ticltJ!3.fX>rd.i(ypgi;I, re_qµ~~ ' . . . '• ' ,,• ' 
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--( '\- ~- .. 
• ~ ;t' i.~ .. 

· ln!»A~~a·a~dM,j'~~J!d\li'~Jt'~ Olf.Ai).oli(a.~qi\. 

·~~1~i:~~~it~~~~~:r.:o(~rtt=~t:.~:~•t:t!b~· 
aoo tfie oeiiverab1es related 10.lfistruncitioharoo ··b111ty arid ® rortffe addition at Procedure Rooms notec:i 
tQ·~4~o,n\iJt>~1.ay;f(i1 ~ ~$ef.9.fit~;~fis}#~&.n1.fiClUS'.~tti th~Ir.~rtn rjfl'1~}~g~~efit;· · .... 
stib'ecf to the'terrns'and' coildiUoris ·ofttiis· Attacttment afid: frie:remhlnder bf the :.Agree,ro.ent custoitiet 
it~~=d~~fs\~~-~~~:~tth#:~ftc.ati9o)i:~.1#.e~n~~iif qfa.~x•~~ra6.f~,~@ef fu~ 

.. :j.~~, 98DA~~--
·.~@'Y::J't~ ~~~ 

-anJtsut,:pon Foo' • 
·... . .. . . 

- . . .. . 

-•~~~=~l~il~~£s!ari?~~ikr~~· 
· J~,~ ·M~1o~-~LP~4ff!,~QP~; 

. -·. · ... .. :·· ::-

,:,.$1$ Tiss~~/rraxt . ·· · ·· ··· ···· · · 
:.C:$iSWeb: .. 
. ~·s.,s.o~)li~ ... ,·, 
·,,. .First ~-Btmk: .. 
~- p~tijq~i#.or~{$1\0.~~y 

--~&1~ili!i~f!IBi~ft.?~trJ 
.· ... ·b · aid· thiS'·ad·usttnenfreplaoos·a:n·:cpJ;..based.fee ad'ustmentthst,mi hlothefWise-.'i! I· t that ree.c.. -~riii!rlb·~,~~nt ' .; . . 1 . " ) ,.· · . · · · · ··11 · .. · · · · .; RPY 0

·-- ···,. , · 

·¢ommef~,~~~J0~~~~~~t~P~~M~~~i~~~,i~~~J--~~~~~~~~-; 

PallJJ~JfI .. -. .. 

,.:'<· 



:;., .. \ 

.. .. 

. ·'· . ' -.-2~~~ :f.~~ t1rA~tt-~onatf'r~~a.tJr!tl;ti,ij~: .. Su$t9If,i~~ s,~~ii. P..ay ~~:nj:~n:fily t~rjn I!,c~fi~.~: ~n~:. 
Supp<?rt.F~e_ ~m..~q 1r.t~~~Q11. ti •.?b.oye. ~rri~n1::1rig ,Ql)Jl'le, ~<tr Her ,of B~t Prc:,d_llctjye Us~ ()tt~1: .. ~DY part 
of th~ App,Ii~tio.i:i .ld~ntif.i~ ;in·tlJ~l $~on f2 or~iglj~eri(tB)morMs··a~r,. the IGR Efflzjlve Dat~;:. .. :·~~tthri~t~~1!t1~'3t~~t~9.h~~r.i·<1a) rii0.11~>perfo91o:thee~antot any.Gonfu19t¢f~ys,ect_ 

·37 i>ROFE$~JPNA_L, s.sgvi¢~~:. Pro~~tqriaf$r,illil~ are.rMUfrecfto :irn.p(ern~Jhe)~RPt_Exfr~Ql 
, PJotes~ionar $erv,~s ynll Jlequotef a~ Pro.du.qt ,$eryic1(!3.equ.~ .(P$B}. · 

;~CC.~fn:.1::f~,,:~s~~l~~~ti~tr~~~,~~int~~t~JUJtt:t~ti~tt~:~~~tJoe; 
id.~b~fieif irt ~ctioo 9-(CH~ ~&i~s ro(s.15,Applicatlob~) of P$itVI ~f the AttachmeQl frJ thif Agreement's: 
: Exhibit.~ for the fee identified beloW;and. ·on \heterms described in tt:iats·ection. 9/Custoriler shall 
·~tnm$nce paying: th~ :MPcithly CH$ .. $'i$' F. ee)d.~~tlfiec;f h~lpw Li pbil thf', .earlier. o.f b.~ive.ry qf any of the S 1if 
A.pplte:atfqri~ .iderjtf ij~ln.Secti9nj.2.at.io,.ve: Cl,r'~ight~en. (_18) !TIOOth,s af.[er t~~JC.R:~ajfya pate; 119W.eVE=f'., 
.Pgri~ctors~al[ ext~rj~ tn.at~ig6\e~['J (1 ~tti\ohth'~ri6q t9. tfi~ .e~t<;>f, any :Qo,rjtfy.ictor: ~.U$~{,f gell:iy in: . 
'.$~P~J)e1Ixe.ty; . . .. 

$4,500,00~ .. ;-. - .. . . . ~-

,Section 9.4:2;1 Within .that.$eclion'9.l~eritlri~'liaseiine':Te$9U~;' ~rtg:th~ fat,J~_fo. ffiafsecti¢in itl2d'rs' 
QE;rr~'.by,updated tq req~Jn ~ ~llW}l)'; ~~Jqj[q~: · .. 

·.· .:Hardware. .·. a~eline. Resources ..·. pescrii:Jtion ,, · 

·. : 91$ VV@/A!)aiytics' 
Serveris) 

-.2. 

· 1 ,,;,; Prod.uctioh.and: 
· 1 .._ 'fesmraihint -

· SIS Cominunication ' : serveris{ .. . - ... : 1 .::.J?rcidt.ictiori':aiid · 
. , •i: , .. :. restiir~riWnf · 

SIS Com OR Server(s)·· 
: · Citrb(Se1Ver(s) 

·•. . '- . . -~· 
. 4.·. 

)lles~ 'tjp~~te-s to; .. ,$.~citf i;ifr Jtf ~) 'iare-~:~:. c.in the( f&i)ciW!hti'.'$~LiiTip~gh~:: 
·~ Increase the'bifr:ixServers from 2:fo. 4'. . 
~ Jpgea.i~·:tiiEi .. rtle~prY. qri·~~:e~\~hs:.fy{q(¢l$.¢Ye~Ji'Qrjtsttg 7{. 
:• · !n~rE3.?se th_e .9i!rix li~J:tS$S.:frclm:.J§J9.J ~9.: 

·· i3 ,...production andi · .. '.r~:.sackui/ ,- ·. · · 
--. :Actnie/P.assive . 

. ;c.1ui1er · : ··· · 
:Ohfine'. storage · 

,fJ~~~1~\i~rc!tiiit~f~tJf~l~~11~~~f-ot:~•:R1ti!~i!i~~~fJaf{!J:~frJP~9· ·io:·· : ..... ,·-.-, ..... ,,,- .. -•. · .. - ·"'"·(Y;J ... ·.-.,-,,,, .... ··~ ..• , ....... ,., ...... ·.· .... , .. ,,9 ... , .. --,-·.PBo/ .... , ... ,., ..... --.:'.,, ....... - ... ,._ .. ,., ... , -, . .-,·,.· 
.~{ }iAAPWARE~ A~ci.bmenftho:th,e)\gr(3.~menft, F.'{t$tA.n,etTdm~ffur.:lwea_~@Vl;!~[T~n¢iP9Y Bids:: 
: lden'tlfY.ing E:quiprne:n.f,jijj~ ttilrd .P~rty S~t~ th~fcust9rn~rag~~ .to PUl'.PQ.~S~ .jiU)O pay f.6r.?:ii9; 
f Pri~¢.~r ~.~~;<f!q :.s.~11;~6~-~ff11Yer.~ Tb¢ p~~~'.h~y~.r~~Mi~~J~iap~~ff~~b.rn~~Jo.i3~fren_t,er.iJiy: .. _ . . _ _ 
. mc:lud¢<;1 .,;t T aph11ology, Sid tbat.1d~n~1~es. Equ1pij'.l~n,~nd:1',hJr<i F;ajfy:~q~,r~.Y.ta,tggrytra~p'[ m.19h,t 11~: 
· 10. • pe,rf9rrn ifiQ th~ cu.stpri;i,li~~hs ~e/v.ir*)9f:tli~t:RVst9~tjr if rio(tq:b~ · pdrql)~~in~. ~~,tli~tT ~hnqlogy-
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.if. 

·! .; .... ':':.~· of . 

. ~. 

: Bfd.· ~P~cffi~ily the ;Ti;iooflqlogl~td :i~~~le.~ ~}QR Ma.nageJ'fl~nV.Anesfues[tiNfc!niig~f'lt wsrs Vs;~' 
Y(fthXfa.ql<irt.a.code# 130?1~011ooa~q~rti1?; Is ltere.fly·der~wm frt:)rrrth¢ A~ohrnent~; tn~reby .. · · · · · 
'.~llrhlnating q'iJ$tQ,mer'$ 9b1igatlon.:J9.' pm:qb~$e e,1na pay for t:1,nd Con.m;iqtor'$ QpJig.atiott to s1;1Jj);11id-0eliver :·=~d.:f:_t~i~t~~DoJ99.¥: f3.lcf! To~ ~th.~r tec~nl)toey. I3ic.f§Jn:ID@fA~isn.tt1:ar~ r)at; · 

iM!iii~~,~~~mi~s=~tffi~~!~~~~fil=:~· 
• pus'tomerstiall·retairfa'. copy of ttil~ Attach~ent:~!i:d all '.qther ¢61T1r11unicatipns regarding thls At~chm·ept,:. 
Jog~fherwttn the. invoice& fQr purchase .i!flq f.)eln]ff:agenw oftbe·Lf.$;.:pepartmei:ir.of Health. and HUma11-· 
.S.~jyj~S qr:~.!)Y ~fate;a~enCir.~cwss to S.!J¢h,~qs~ppo~.r~qq~ . .· . . . 

·-.~ 
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·"= 

.·Attr1'6mi>ot t<>· ~.i6-it. A. 

:im=!~woe, 
· :9u1:1tomer agre$ 10:pµro~ fr6m_ 6.:>ntra.ctor anc!:_et:>otracior agmea tc>: suppiy'.the ~me Jrst~d In the 

· Technology. Btds .attached hereto· lh a.coordance.Wlth the·appllpable terms·-ancl conditions of the¥ · . 
. -Agr¢~rnent .f\ii..ttiird.. party;~re and Eqwp,maritll$ted:ih.th~T~f.i119logy_ f?id ~hall t>.e dei1v~r.~dtri.a. 
·. sthgl8c foqati_Ql'.I ~pe9ifieij by,Gu.st<)(rler prio.rtp Tl)lrq P.1iiy.;Sp~ a99J~quipmeritd~lfvery. . 

~ . . . . . -· . 
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" .. 

·rne-r~ 
· Techno'i' : Bici . "" C>QY . ... · 

.Customer. oa.ie: · ·· · :ti't:y anci,po1Jnty of ~an t:r.i.nc;.it,,~: Ma.rcli' i4/ 201 s · .. . .. . · · 

f !iHijf ;~BY C<lf(6,ri~G!)r\<a¢!iM~rP\ofe•s!iinaf §<\ivf<jis\e<it'~ 

'frttprivata ·"'" VIR~APe & Mal:nfunao.ce Renewaf 

rn.cidn_~ CQcte:'150.121~t1400· 

;~ 
1 

e-ci-6liim,infao;trfi 1/tf Rartv sofi:wafe ... /on&· 'tJni'e Feei; 

-~6AsJg~o.'f8;:il1f~ut;~1&::1:~~:t~titi1t~15·-.o4!aot~ofo:. 
. . . . . . 

:SUPV25 

:Vlf.l"'.AP~ frµprlvataQh~~itin v1rw.~i·AtJ.1itanc;e. 
. ..- .. , 

·, 

:l::'xh!ndfili-Pri~c~ 
$4S.1so·; 

,$9)475 

Js.ii;ii~ 



Pr~p~red For:: :City and County' <>fS~n-Franciscoioepfof P.~blic-HeaJtti ('!Ciieiit")-' I~f;;;~:~ .. c~ 941.02.0$ft: - -- - - ·· · · -- · · · 
. : . . . 

. . ... , Qu~te Ju1{2(?, 20~6 -
· ~11i,,frt1t.rq111:late,; . . . - . . · 

~l:t~L!~f;~:s~t~-~;~'.:~~=~=~re_s~~~-2=P~--
:-Attachnie'nt.to:efo1bit-'A. - . -- . -:: ·e~rt.XV :- -.. 

• Extension: and Professioi'iatse;rvices: 

. :1 •.. "F'e¢ A'rnci~rits;}11e: existil'ig'r'edjrjing'fees'u_ncJ~r, th~Agreemenfwi!I •69ritiritl:fttff.6~'gh"oeit;tne}erm'of the A~teem~nt, subject. 
-to applfGabJii acjostmE'ints· µnqer th~ Agriemen.f.:,.tnJiiJl:it qfthe ne.w: righfthatcrli: has:to'termin?rteJfopp9r:t; 'ffie pafti~ ~re -· · 
_id~f1~irlg_ 'M1l.t?fi -~*1qn,fff:J~~~~: e~~~~!i:J1es: r#,p._r~~~~V~J<frS,uppcir(a.~d._\vlj1c.,n p4~1~~:s_ r.ep~~11r f~~s fyr- ot~er;i;e,r..-ices,_ 
Toe tqtal ~l}loun~ of_t[ie>s.e :eX,lstmg_ re9Ufflt1_g f~s.ai:e n6f bemg; ,charig~d: py,tht!ii .Arnendm_erit: .the,.c:Urrent amounts :of 1hoseJees· 

. }ire l_is,ted_ l:i~o~_f(}r infotrtjatio"r). j:iurJX)$~~-(bu\JHe p~rtle.s:.re(l)gril:z~'thc3ft~ei$.e Jists. ate:rli>.t,q~finitive, ~of~~ P?rti.es db. nQ(lriter,tj 
thafa,nyOmissioi-i of ai:{Appllcatii:in/s~rvi~, or Item ofcpri(enfor :niira ,P'ai-fy. Sottwafe:or a fee'snould ~-iritl'irpr~fod aS implymg · 
t,hat th_at 1tim: cirJee" d~s~n6t.contin:ue ,or is n6f cqve~ect by-the. e>4¢nsipn, _ab:Sent an, express·:~1atern.~nt in' tnis Amendrnenfabour 
J,ne .t~[!llo,fci 'p~rtiqil$[:)t~rrr'n9(!:i¥n~-~#~ri'ciril)_: . - ·- · : . .• 

bescrt8tior,, . 

Remote Co"n, putiiig :serv'ices 1is1:ed in Attachrnenr:A 
j¢6 ¢0TT1puting:f_e_e_s}liste.<:1 ln•Attat,hinen(B. . -- . -
'CD~ROM Eric· · lii>° : Feii"- . . - . -··, .. -'·. . . . _.. ·- .,. " tY.8 .. 11-....... .;.·; _, .. ' 
VP$ PSR20.12~;3$t90o0B 117 

:~t:~tffp[t~ . . -,-. _· . ., .. 
Advancei,i·int~rope@bi!ity Servk;e · 
ePf~~-ctibh'ib . - -. .. -. 

1ti,,!~~~:t11t~~ditl1 
.EMUE . . . . 

· _ ¢A'~: $1SM.o..nth19tncre:ase;: 
:,: EOM..A~B-1.l&c!gef~: . 

. Pei:ip1e&iO~tefface ... _ _ 
- Ban~of A~'?~ic;:? UP./oad'(Dire.ct Ur;ie) , . _ 
: !?.an.~ qt A..fh~ri.~: l~fo;tp)=I)_M ·.(IJi_t~~ -~iil~ )' . . 

. .. . . . . . . . . 

----~e·~op)eSl,~:trile1~cfH~es_'.lf.'lll:!re9in~n.f.iriL&tociucitive~~~:,-
. ,c;fo-~tlertyand:·:(i.nnuaJfe.~. . . ... ' ......... . 

:M~~thty 'i=ees: 

;$J~t~~i·;f 
-:~i::~1i' 

11;1 
:sth:2s 

i:¥;#£1.7~ 
-+~9771- -

:1°s;564-)2' 
·1~gg~g&_·-
. '5f,i:65 . 

'.375'.0()\ 
~1Js:09-: · 
.t72;9.o_.· 

. . . . . 

I2c1iJt~~tr!t~,,a~~r~~~t!~.:~trst:itt:!:tf~t.J1!-t·~\qt:J~ft@t.t~it;t-i}Ittfit:t:tJ:~W~Zfil· 
:App!i¢at1ons");-qty _a_,wrqwt_e;i;!g~: and. i:!gree$th~tWoug)1. tbg f!;)maJnd~ro,tt.t~::r ~r:mi ·cootr_actcir's repre~·entatioris·; ·warranties, 
. }kid' ~th~r 0~1 i[ia.1ii:>~,s to.:de,;;e@i" 9r·provide:any ·neii/{ir.:rri&drried ·contenf or.:SOftware. cod~' rof .orothefw.ise' sopi>.of.ftlif ~egaM. 

:/~·- .· --~--- .. Mrffl""~.~ :z! :! .:·:·~~;;,;~-- ~- ,. ·- ·;;~"."_: ............. ,_,_"""" __ ~ 

_:(!ertu~rc 
City a_~d County of San i=ram;isioibept of~ublic Hsalth:' 

- - . . '.l-4N21t,.W:{ 
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. Qlf(li~I Applicatitins ar¢:¢9hfin~d .t6 'tlZ¢toltoVlling'~,ijiakjl')g ayclilable to. city scif{warE{l)j:'ciinf~~t :upci'aies:\i.iithl~: ~ reasohabJ~ j:ierlod 
,gf~f'J:11:l,an~- -3,s: reqlJirecf t<;i, (a). 9)_rfect. f~ilur;e; :o¥ :ttie t~apy Qli11i9l ,Appligationi:r~<> PE:r.fti@'.sgbstafltialiy)n ac:coi:da.nce • w{th 
porittact_or..f then~cu.rien{ Doci:iriienta~iciri; analof (b) .eiiab.l~ City tO u#e Ui_e, L~Qacy. Clir,ic::af.:A11,plii::c!ti6ris iri comj:iliarfoe: with th,~ 
:th~n~urt!a\nf rl:lqu.ir~n:ie.nts :under::thl:j. Priv,.:~cy .. an~- 9ecutjty)3ul~s :L_i!ld.er !:lf PM if· tati.dJo u,e· E)jqent such Rulel'!, are expressly 
. appfipa9Iet~ the f~afiJr~· of.tti~ Li3gacyc;fl1ical .A.ri_plfg~~i~mf(~~ set fciijh iri•<::@traJit§r!~ th~fc~rr:e~tl)o9yrue.~t~o~l(c;oiJec#iV.efr[ 
·"Lirilffed ~uppqrt Obligations~); .Toi:ou.g{l()uf treTerm of$LJppqrt, Contractor stlijll c:fo_ritintie to ptovldelhe Supporf ob.ligations)h$t 
afE! described ahoy~ ?i;c;befng t(,e Lif(irtetj .$\Jppo.rH)!?llg_atiq~~. btitCpotractothas ho qther obl_igatiohsJq provide or otherwis~ 
'rnake availa6le)cj_ Ci,ty'a~i}iew cii}evis~d tlpdate1Yersion;or Releas!ii c:iftfie L~~ac/ biinical App!taitfo'nsf ,, . '• ' . . . . '· ' . - -, .. 

WNiout 1rm1fi~g the geiierality 9.fthf foregoing, J6r c1anficaf16n, Gonfrac;t9:rh.fs riowarrantY:. soi:itiott 0.r:ofh$r.i:1bllaiit,ori !o see~' 
obtain, or. maintain ariy F.;utu('e.Certific;:aUori .or Jo d~yeilc;ip·or.prc;ivid~ anytlji119 (9TtJ!fil or.;3.d9res~ aoy'F\,itur~ 1:HTE¢H J:<~qUlremenl 
or otfiefregul~tciry (e.g;; Jnpati~ntP.rtiipfittivi:l:payi:Jien(system i o/'aotriitjiting ~i>ciy c~:g: :ORYX) (eppttlng}eqLJi'rei.nibrijs-. .!'i=ir#irtf 
'certification\. as Vs~~ iri.t.hi~ s~1;:ti9i,, :me?ns~tiy"a_tic(~n 'ceriificati6ns .fli~t·iire, de~me9 requited.. ii'ptfonat :of conternp\at~d by.aby 
yec:1~rai. or: stat~ ajie,, 'r1,3gqtNfo11,di~c#i~~. g1:,1ip~ or:trw. iik~; .e,i<~1ud1ng 9n1yth.e:·.2.dl'.f~ditJo~ · <~it~~~edJ ~~itic1?tiQ11: qontta.d~i 
bas o~taiheq•andrnai~talos_as::o.f the:/f,mefidme11fEffei;;tiv~ pate Mthr.esp~ct.fo the ttealttl'ln(9t'rriat1oh Technology for Econoi]ic 
·ar:ic_l Cliriicai Healt~. Actt'f:l!TI:CH:Act"). '.F.or ~larlfip?tl9~ ... , 2<):14,Ei:lit!Ofl. (~ei~~e 2),certlf!~t\on or::?,ny sµb~eq·u~nf. ceiiificatfor1 

•~:~;;r2:r~~r~~F-~i1~9.t1itct~· ~:ei~~\~f f •. at·~:tt~1'r!1~~i~~f ~1t:J~eD1~mg~~i~:r:i1i~l!\~f:J!; l~~:~i~~~~ 
fu.nct16fa,ility.: thatis d~ein~ .. reql,Jir~d;; optional;-:o:r.li,hf~mplateg·uncf¢i:' the.HITECH Ac(a.s,suppiemented or.ottiei:wis!3. amended; 
.excl udiri{ only. thoie. Jechiii~J.stan·cfarcls ·that: at!:! . expressly, requii.~'d' f9·r. cbntracfor.'s' io.14:, Edition• (Retefase/1) tertificatioll 
refere11ceq abo'.{e:. . . ' ., 

~,~Yi~i!~lt~!{1~:1i~lJ~'T!:irilt.~!;i~$)i$!1!~!liil~~t~ 
_si:;rvfce ~h i?:n ~cjUal .Rf gre9.tet jrioilfuly fef.3,.~h!{Cit}'h~reby electsJq d.o. sci, ·as furttwr descrl.bed iri Sectlon,-4 below,-· . · ·.·. . - ,••. ,• .. ' . . . . . . .., ......... '· .... , ·-·· ·' ..... ,. . .. • .. ·-: . . . . . . ··- .. .. .. . . . ~ •, .. . . •. . - ... '• ·- ·-~ .. -.• .... ·.- . . ' •. - - . ·-· ' ,.. . . . ·· ...... ': -. '·· . -·- . - . 

,it ,tet{MtN~troN,:t:>f\t·~i:tr A,1~,Af P.~iCA t10~ .. Ff.;E~\tn Mht ci(qi'tf s ~iec~9n: (tj_9i~t;9nti ny~.pe#,fi .term. ·H~/W\;Ci: CQ11frador 
·propi:ieWy. Applications:·.a$ ·~etJorth.i~/§etfion·'~'ao_ov.e;. the: rerna}nlng·; S_oa:naii', EDM' Qn!ine M~dJ,cal'.Rei:xfr.d Mi:i.nth!Y fee· pf 
$1'2,4,42'..$$'per mqntfi ~11_dS9~tian.EQM.CpmpkttiPIJ :M.a.n.agfl.ll'!~of r.1qnthly f~e.9f~r:ro't_qf;lr$12i¥2:$£fper.r:nonth wliJ)'~pl~9ei:l-:by 

J!~~S£!!~!$m~!!,!il~0~!!~d~!{!J[{!~ij~l!~!~tl;?f fl~!~! 
Wfllmern.:em~nto.f tpe, ~Par1an_ EDf\11 . .OnlJo~· Med1ca[Re.c:9rd. Monthly f~e apd ,Soa ~?.n ;EDM:..ComJ)let_iori ManaQerpent rvtonP,l}'feei· 
fn february( ?Q1 s;. 9.9.QVr=ISitOL i~.:v.vi_lling t9 ~?.Ye.· me rnP!~cem~r'{9f the:~qa[iaq,EDM,On\ipe.. M~ica.{-Recg(Q ~eiri1bly.f~e· ah.d 

~~~®:a~iJJJ;!~t~i~fi11~i~,ii~1it~iitit!:t~i~i¥tti?!t=~:i! list~Jh,$eotioriTzibqve.. .. . . . .. . . . .. . 

F.uitfi~rm or~; uncf~'htn:~l:3iiferJrite1J1aFCha~ge.Request dated:Jtiiy 1 o.: ~01_5-{t~ 11Mo.1:>i!eMD :f ennination 'lCR~}.:·: t;ityJerrninat~o 
cer:i1.1in serv(c:e~· reJateg fo .MPQil~MP: ~md. th_e Par!;iE>s ·.agr~ed c:>n'.the'_appilcation ofcertjlii QQe~fiin~ f~ 1:3ric;/ · al~i.1: agi-e~ orf,way.$: 

::.:1it?!!lt!!ii~!111;:a!Jt!tt!!it~ti:!!~til~tr!=r,; 
MqoileMD monthlyJ~es·apRW as'of the: co~m~·qcement 6-fthose fe~ :In f ebru_aiy.20.1~:. :{In, t~isregard{th~'paiji~. riota tQat.JtW:i. 
carnmenCt;l.me~f .~UhoS.Eifee:S WqS: ind~eq·Jo, F\~~ri,il3_ry, i2Q1,§, ~~d:. hot pctoijer201:4'$.S .b;,ip'!:>~E}I) '.co'rit!'lrr.iP.iat~)y,theJ,4_ol:iifeMO 

. ;,~;t~11r;-1g~~~~~TI,;~~'-t~J~!N!n;~;:~fi~!;ri;~t~:i~t'!~i--~~~itr~?i{;;t<lt~;i;t~!;ifi~W.tnmr~Ai~~crt~G. 
Ao.~rd1!1gly, .Qo,;itra.PJ9ts.~_~u sr.~d1t\b~ ¥P91J(l,¥P·· r:n9.n;n1y.fe.~_s,t~ tti~ · e?<teN l?t.~Vto~ia;l:t 1gy9.1~,\:l.;~(lci sh_al! . .fr\'.\at;tho.s~'-fe¢~_:;:,i:f 
being repla~d .irfl!:i~lf:entlre~les pftbe Re.mot~, Gornputihg_fei:i$' listeo iil.~ectipi'r 1/aoo.ve .. , City o1nd £ontractcir. n.ow·agre~ that 

.{or e~(#r,Tlq~th<>f _Rern~\e ¢omptifiiig: fe_E!S' iit~M·.€lt>.9y~. ·.t~e. .ROr!l()n;.,-.y6Jsb j~·no(_r~p,lijC)Og)IJ'~ ~9?,ri~n,fD~,;:o'i;iii~e, M~dfpa(' 
Rec.cfof t:,{onttify,· fee.~; aDµ,cSoanan . EOM · Coriipletioir. W~nag~ineiif l\1onthlYJ~;;s_ as::oes<;:nb~d.:'aboy$:\'0!L f?e,.ilppljecLtowi;irds' 

:sati~f9ci:lo1J qf ttie oql(g?ifqriJ9 c1pply ttil;l_ t~rna!niog:9r,i~~tim1{a.riq_rricint~tyf¢~. l~~h'.'.l?t~-9.9f.l\ri'l9i~dJor Jti/i K,!q_f;iti~M O .s.~rvice:., ... 

. t\cJ~\;ifui;\t~~J.~1tr.~r~t1~:~mfo1>f rv!~irf9r_i6e.foll9W.fr1g ,~is);~~ii~qn~i:_~hal! t~rrili~ate:$.$,;pf toe·.en~,ofJfii3 \iaYoti· 

. •f . SI~'.OR:t~rnqc~ni~:rriQntflryfa~:qt~43;i~fpo 

.:~:Cerner 
C'fty:aMCcitirity of$iln Frantj;coiDei:>i'of Pu611i; 1:feii1ti1 

. ' 1-4N21LW3 
April Z6,:201a 



),: ~1s Ari"esfhesia m6nibffroo or $12:Stf:iM. 
,~ 'sis: pakcariior monthfy.t~\Jt $541.93:- · · 
·'"' S1s:ORPAmodtt'llyJefof$f15.oo: . 
··~- Sis Actditiqnai Uce11seS:mQ.nth1y' fueot' $9,306~0.b . 
. • . s(s··tissucf Trax ihnuaJfee of $25,926:12. biilecf eveiy December 

• :,.• ,,• ~ .·, ·• /~ ,. ,···,,•,.;o•.·;. ··,.,, ·.····- '- •. _..··-: ··· .. ·~ ,•·,· .... ;,'.";,•;· .. ·-_-_::::,_ . • ·:, ; •. ·., 

·¢tty $haib:iotbe otiUg~t~dto.pa.y.ti'i~ c.<>rr~~p.onclJngJ~rrn Li~ll:S~ ~n($uppor{F~sfo(th~!;l,f\ppfir,att9ni. for)b~ p¢rlc;~'af!~ tb~ . 
. SIS Terrnin~tic,ri D~~i(~nd Jii~te1>d(Gi{y agr$es;to. repl.ace tfie}¢~ _(ls.t~ alx.,~:witti .Professki~al.Siclrvices)i.ta·. i:atf<l.f ~g!5_an 

· tiou~ ·to' be .tJsed PY~f B. lier/9.d ·9f:1 l}-njopt!is fcillo.\Vi~g th,~ S!S.T_ef~mrn:;;itio~ D,a~:,:Jh~ fees f~{th~e'.Pr9f~ss!611aJ S:e[Vi~Jt,'!11 'b,e_ 
htin-refundapi~ ancfWJII be bilieq moii.fri.lYin ~ fJxe"tj°at;riouhtfro.pi tblt SIS Teliniij~tio1J Qa,te until .J.une 30. 2QJ7'. . .Tlie~e P.ro.fes~iopaf 

.. · ~ityices car{ bi3. µ~ea for :ad~m6~aL sti'ppori: siif.vice~J~· assist with :C,erne.r.:B·roptietafyi ~ppllcal]oiis;\u.stcmi .#~~/ Wrp ·party: 
,1nterfac;es. techriology, 'Upd<lte~ ,and rel~a.~es', . P,t9Ject tna_r.ia~em~r]t ·a.n.d l,ffi,P.leri:i.entat1CJ11. qt new Appnqi,lqris;. pll,t th.eJ~ 
Prof$5ski~~.1 ·serviqes d9'.Mf Jridud~. ·i!iny·s~fy,c::i:is peij2rwed' by: 9.~r.ii~r S~leg!c C.9n~~lt!ijg, A~y•of th~ hpui"!(of_ Pro.f~Si_c>na( • 

. . $ervi~es <:lesciibfitl:in this paragraph.that ar~ hc:>t LI$~. by ttie ~rici qf..\hr:it 1 (J:ti}9nth pe(lcid fii;iei.foo(f:ie provid~. ' .. -. . .. 
. . . . ·.. . .. . . ' :::~ . . . . . 

. 'dty wi1r'givi:(90hfractor ai)fast, sixty:(60} di:iysJinorwri~fi .notice 'o.f.the.' ~SIS i'erminatiOr( Datei" buUn :hci ~y~ni will !fie '$f$ 
. Terniin?ti9.n D~ P.~ l~te(ttwri .Jun~.~o! 2qu;· ·: . ... · · ··· · ··· ·· · 

. . . . . 

s:; :Pr¢eisfonxi:1 ~¢rvi~.s, ci,tty.~~;cl.ges c9~trai;:torto ·perlorrn seM.ces·cies:i;ctti~d'be_low t~:s~ction\s:::ri~!'ci~nce. 
with ttie':Statemerit of Waj<, attachechis Attachment 6. The pfqf~icio·a1 servi.et> fee$ sornmanzecf beiow. reflect a. · 

~~i~itt;itit~~t~tititl:~~!rii~i:.~r,n;i~rc« 
!lie Sfat~m$nfql: WorK \\1111 90'..Cliniple(er:j throµgh: !~_::.Char:ige,:Ord~rprocesi;; l;!l'\cl n,u,tuaJly: agr~ed to by.City arid. · 
Qontr,iictof :: · Under Section 12 (i;du~~tfpny of t/j~ Agr~.~trj~ht,_ Cotit,f.iqtqr ?9r~ed)o pr;ciyidif ce.rtalii edµca·ti~ri cqull'!es_to 
.cfty a~~·~g_r'.EierJto'waive· the f~~ tci'rtt\ose'ci:it:i~es/fri .eifecf;'r:irovidr~. an' an6wahce;'of ~.:425fo.r.:c;;'ityli.tise o·nthat 
edtJc;a.tjon: Gityh?~ utili;,:El9 j~{ $6,'3QO 9.f th.llt:al~o.~nce_pn eqUC9,fi9,r;i;_ Je?v.irig an,unu~i;id.~alia.i:ic~.of_$42,1?6i ·.1n · .. 

tgtrife~r e~i=:n°tl;~::~~1~~:1 ~~1{l1r.tnttli~oJm~J~:~1\t~11JJ~11l~iiW-fu\i~t~tiJ~Alem~l.nin9 

··~~,rl;·~~l~i!~~S~!!~:a~;;:i~t.tt~i~~!~:tf!~~~:i. 
5.2/T.ravetand U\llng· Expeiis~s. · Trav,eh~nd livl!i~f¢xpehs~s iate:ei;Jtimcitecl Jci b:J:'.$1,262;130·: ;The tro:vel and :1Mhg. 

·, e
1
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: 18$; '. .. 
,., 1~5 

. 8.QO ··. 
. io<F. 

..... .... . .. ... . ... . ... 
-~~·;.;__''-""""""""""-..;.:-_ ·~~~~---~)i-lrf"·~~~-,.,~~~,..-·-..-,,....,,. ............ .,,,...._...,..;.·"'"~~~~ .. 

1715 
P.ag~ s'lof97 

'·.·c··c:: ...... •.c.•··'·· -,- erner-, 
...... . . . .. -

.City anil County,of S1;1n Francisco/Dept of Public Health . · . . . . . ... .. . . .. . 1.,4Nl1lW3 

April 26, 201!, 



[)c,cli_inen("fartag·~rnent: ... 
. strategicCorisulfant . . 
. Strategic Services.Reveou~. 
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'date:ror suqh terinlo.ation. sriaif }:ie :July :t-;2011~. ¢.fty sh.ai.i .notl?e oblig~ted' tg p~y trie·JnqntJ:ityJe1:(torth~ F.sL O(itga~ent:.Re(a:ii , t,fiarmacy s~Mce Mr ilie: peri'od after the .~l'.fectiVine~·dnlie terriiinafiori of tfiatservice. · · · · · · ···· · · · · · · · · · · · · · · · · 
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l-.PJ:od.i!ctio'1 ::iM · 
1 ,, .. Test/traininci 
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: : . :m:.=::1~:··:¢i~1~i~::y;!;;i1~~2j s~.rv~~-fio~)i:10}4,. 

Ytt~~q'Ui~ements.~r'i~e:r ihe:°Asr~m.ff~f ie]~Un~:·to :c}{S_: sf s·.R~ipoh,iibifit\i:is:°{~~:ftirthl>[ des_brj~ecfiri Afulcll_m¢11t' :s .to: the 
Agreementis FlrstAmendmeritl alsp'applffo tties~ addiiionalJes.c:itirces~ . . : . . ··· · · . 

• • •• ' •• : • ,,·. • • -· •.. • , •• • •: •• - : • .. ~. • •• •• ,: ' ·:. •• ' • • ,: • ' + __ , •• -·. - ,' • : • • • '·· .- ' -; ..... -·. • • ;-· ~ ••• - • • • 

fo 90r1$'lder~tio~ 9f the:ghange{1f tiJ~ ~£9Pe:of. fues~~~1:1s/¢lty,:v.iij1 P,ay,t/i_~}jiioWing ·rn~:reni~otal;njont~ty.fe~ {irt ~ddttiqr .. to 
:_tq~.CH~ fees .Ii~~- ln S~8i1:inJ )<x>rn!TI~f'lt;:ing· t1_h [)_ellvefy. l;lrif9ot1tinulng;!hroµgl:19µt tn~T~rrn:(~:aii)~np_e~ bylhis' Am~rjdm~ri.t):: 
. . Ai;lditfona! Moijthly. CHS F.e(fq( ~IS ... ' . . . . $g;25iO . . . . . . . . . . . . ·.. . . . . 

· Wh~n · CP~tractors_obiigatioriJo proyid~·suppqrf tor th~tsl_!fApplict:itioh: tewi~~re,s; ¢r{y wi'\ik~ed to ·arri:mge .for.SI s t,iutili~i.(City'§. 
· VPN.gateway, and trari~versl=l that VPt{in 6rdet_to acce$Sjhif$.I~ S:~rvers;jn the. lSC \Ii~ Conti:?ctQfsV\{AtJ lihk ov~r'.Cityis. n~iwork,' 
· T9Wwo~\ct ~n~~1e_9_1s ~o. uji1_¥f1~'r.ern9fe i=itlpp;_8{itppll/#itJ~ij· ,..._ ~rrig~f: _:\ty~ ~.o.nfr~_~tor'$ objjg~~on tcfpfq_vide ffoppoif·for:_ti,~ 
SJf:l·Appli~tion ter'rninat~,Jl:i~ RSP.> to~e~s·wm .be qisa.bted;.:and:.C.ify.Vll)ll __ bl;l 'r0S(ip11sip]e: to grant SIS'resoifrces:a~ for :s)S 
_support; . · · · · · · · · · · · 

: t1·.t',ty::Supplied sofu.tare. ¢.Jty sh.affsHip; p.r ~r@ng~Jodts1l¢tware:yenl:lodi)JoJilivElf:io'cb~tr~#~t- ~n; upgr:ad'es, 
~~pHnt:y''·a~d bther'i:>c1icties al}d any. updates.in}ice6s~: keyf 0C98sibi1e.d l5y'Cify's:exl~ndl:ld 6r~xpanded 'uS? of}hifCity suppli~cf: 

!~~;~-i~t!ttt1n:ir~it1~:.~:~ttr'~Z:T~~~~~$f;:1t!~iA~~;\f;/c:fll~tr~~~;~~~rJtttJi}i~l7i~tj~•~~i: 
maintain: all. li~nses· · a:r\d app·rqvals required.for· Contcactor t<i"opik~fo;. i.ise'aoo Otherwise access: ifie City: Supp lied Software· to. 
_{!ie:exten(necessary·fbr Cqntra.ctor·tO:j:>erforr.n,Oits· dt.rti~ l)ereund~{ and._ td operate.: ttie.· Qity·Sllpplied ·:soffy.i_are at th8;1SC. 
Con_!ni(itbf v.;H[worlt~i_tlf¢ify~_i1:a:2~@~tf(q'.g~09 'f~!t11.Wifh 91tx.t~ff9r1i'~ o~~iiT_ ~ti IJcerj~~ ~!ld Mt>rC}W(~ '~tt_ify'~_e'5#,~!1s( 
CltY: tinq¢rstands tfiatlf i.t doos :not i>titairf i;:uc;h _l)C$1'.i~':-.and.;a:pp!l3\lals; :G"6.r'ib'ac!or. \\'ill ~of lierfurill; §f\c!)_h9!1 ;be::e~cused from 
:perforrpjrig(anxduties: o(Cltiligati9ns; tt:i~~ r_eqllir,e\ th~ vs.:e::¢.. V,i~ Clti; S.i:ipj:,li~d.S~r~ _fof i,yl)Jc!l.slld;{ li~b.S~ .O{i:ij:)provar~ have. 
119.t been·obtain'ed; but'i_nctliat:ev~rifCityi;:irid Gontiac{ofwm woi:kfqg_ether:'r:1rjd ·ooope[<,!te. ifrgood 'faitl:i fo·o~vi!of an~·implerrient. 
·c.'!ltei'n.atives id ·such'sqftware .. Conirac.tq( sfo:ilJ·r1of be •. respor,slble· fpr:aity C()(lsiii:f; !i<;erise; ;support' ~nd .rnaintenance:·foes 

:!(i~ttm~- j~~~:i.~~i~sfJ1ie&t~;,~?2t~:i~~~1J:~:~i~t!tt!t1gl~\~~ef:~t~t.~!~i~~l0~tr:;:~itk~-
warrantle& -~.Jp. tM. P.¢tf'.OJl11~11fo irl. !fie C.i.tY Slip.plied, S'oftw.a~;-~ti:d_:'City~nc1ll _6_b~ir' $u.ppi:i)t~n.tl[11ainuii_r\ n,airjt~ri~ricio!:for_alf .City_ 

!;i~~~ir'tti~il;i,!l~ii;it~~s;Y!JiJ!%~;ft'.?ttttitlli~~1i 
Cohtrad.of rril!st (i)'give writ~en.noticeJ6: c~y as·~ootf a~ if:,peci>mes ·ifyJar.~'ofth~dain:i; ,~bd (i.l).allov/tne·citY tcvconfrbl/an<:I fully 
~oo~erafe lo; the _defunse a~q ?JI r~it~:_t:ie~9t.f~U9.n< . ' · . . .. . .. . . .. . .· . . . '· 

:e.1iy.$i.ipplt~lsoftwti~,. . . .... , .. _ . . _:, ............ · ...... : ..... - .... _ ...... _ 
·.$1$9R. (Ba~e,~urg~ry},,l\.pplj~lj9r\ !n~I i.Jdj['lg,th~, fQll(i~ing·:r')iodi.il~; 
· · . } iS.!$''~chea~1i99 tAdn:iir:ii&_tr,ativtfl:Pf\T!$ch¢du1fni;r · · - · ·, 

·;. · sis: .P~rliJP. :t:f~rsll'.lg (Pt~.: 1.fi.fra{P.q~) p¢umen..tation$ . 
SI$ ~ti(es,;aa.s~ Qhargin·1i .. .. . , .. , ... 
S!S;Aria)yil"c$ (E>.erlop;,_E;x~cutiV.e Vl$W) · 

.. . .~:: :~:i~t~}~;Zt~~~t;JF. ., .· . -
:.$)S.)\n~theslaJl:lc.(u~ingtli:t~ fo.11.ow.\rig :r.rwauie~-~ , . ; . . . .. 

. ':"l· !:31S:AnestB·esiaJB_~P;·\fitfu;.:op; Post-OP,) Documerifatii:i"n . ;;tf !l:~~::::::~$:~ . . .. 
s,s.oatacapfor, 
·sis'.oROA-°E:iiliacL 
Jf;{~;[~tt~ki~nses· 

:·g~}1~~1-g;,~!~~:~:it~fi~~Q4::~~iH.9.i~:.: 
~--···· · ·-cernet; 
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•1~··.thJ.~.~ito~t1:t~:tr:J1it.~~~tt,?we§~J~t~:ii~,tJi~t~t;ri;1;~it~~:iit1;;1.~iit~tJ;;,:~ttt.;:~~r. 
, sch,edi,:il(;ia. Ri e'iid (tfiii ·cr1s ·Scl:lajµled End: D?t~('.); .. trci1y, exer¢isesJhi~ :trgflt}o: \ijm,!nate: .. tl:le tra.i.isitfon :sei\itces Q°~ci:ibedJri' 
;s_ection:7;$ {¢Fi$ .Si$· Tr?risitri;u;i ·S~ryh;esJ ?i:e to be perfqrm~d priQr to lhe d . .ite the ¢8$ SI§ S~rvices: et:Jd, aocl.th~:.C.HS':SiS, 
monih!ffees~wlll be t~miiriated .wfain'the c1foe11,~agemeritots1s·c8s '.at-'the.cBritradoi-'dat~centernas·occu.ri-ed: ... ,,,,, - ... ,,, . 

{~} <:;itymy~t Q!Y.~ ~fr13c,\or:;~~f ~H~ f ~rmJ!j~tioq ·Ho.#c(~t.1.~~j~t: sfw.'(l?9) ~~yr,J~-~~~~,n,~Ei £f tD.~ C~§ _S,~,t.~gq\~,ct}.nt 
. . 

.... ·(o}' tf tn~:CHS' s:cneduleo t;nd. ,p~teJs no Jater'.tban: JUfitf00;:.2011: thertCify';;,igrees to ·r€ipfaciethe CHS: rnpritliJ;Y.fees·: 
·wfth.· P.ro.fessionai .. Sei:vices. afrate o.($1 as::~n:how: to _6,e_used'over a pe~6q gif 1.~lli9nths: follqw'!ng;lhe_ dcltepn· Whlc:frCfl~fS'.1$', 
$e'rvi:ces:.end to\June:3o; 2017;; .·· Th~)~s f~r: !h_esi:;,·prof~~.ionI:il.S'.ervl~i~i~fl.:o~ H6n~tet\1i:id~l:)le';anq·~11 tie. hiJl~q :m9nth!fjrfai 
fi~ed. amounti:>er):riqnt~, ftqrr(thEl' Qlj~ :.S91¢tj,uletj f::nq ··. O~W ,a ,J~oe · ~o·, 2C>j "t,C, :'l~~t¥e Ptpfe.ssi_qt)cil ~~r,,ice~ giH,: !:i,e.: i:(s~dJor· 
.~qdi(torjc;iCi;~ppqt;t:§~rviqe~tQ.~sJiistWitb: Gei~i\~r p]'()prjliiti:!rYAPRllc~tio~~. q1~ti1M ~ge. t11it~ r.~rfy. rr\Jerf~t:~~'1Je:cno/:Jlci£iYi :ui:Jdat!$, 
:a.n_cl .ielfi?ses, 'p/ofecf fi,ahagern~.Qt ~r.id ih:ipJ~rnentatioJ\ ijf rieW;Applicatiori~; bufth'eseJ?rofessi6'nal Service(qq ri'ot ini;f.uq~ a,ny· 
• seryices. perfqrmed by C(;')rrier :$ti'fitegic Cou~lifting .. : Afiy. · cit liie hoµfS of Professional Se.rvices, de/?cri6e<J loJhis:'.sectlon t2)~a( ~re'nptused by°'the enc of.tfiat-18 month P.eriodneecfiiot &e'provid~d; . · ., ,. . - •, ... :·· . -- · '', . .. . . · - - . , ,' 

. tc). Jf,@{Gfl.!3. $.cheqyl~ Er:fd. t>aJfls lo ~e a;~.~r.Ji.i11.~ ?Q;:2q.1f)M11I/1e:qf{s_f~fo,h\at(onN9,tic~ ~tilf:ij\~idsJs'L:6~ gi'.yen. 
:~s :q~cr:ibed-sibqve;JJut t!i.e requiri?tlli,nts_ w.r thfpl/r¢(:ias¢ affrpf~&k>n~l .Si,iMce~ as q.l:is.gibeq /rt par'agr<lph (t.i),at.i9\,e \'Jill. not: :#pP.IY; - .. . . . . ... .. - ... -

:tJ: ct:Hf s($ 'transition $~&i~s; · 'Jf ,c'ity.}ixei:cises; th~ rfgbftoJeimi('late .~e!iciibe~ ·rn/(2 cciis· SI$. ~termlnatk:in-. 
. Option>: ~ti'qve/canfracfor w\11 liissisf Ci\/witfdhe.-tol1aw1fig migration services reiatecrfo ·the:cAs sis services:·.· · ·· · -· , · · · · · ·· · 
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~;·. Gra~t ofii~~ns~; ; Co.~fr:at1for fi~r~fo(~~rifa ¢lty. h.1)9f):;e~c;:iusJye,, nq~0tt:al'!i~.ra.~ie/ii~n~~· t9 f~~ fq(lowjng. ~ddii(on,lblqck~ . 
·at Niimed_ Users: for::tne folloWii:\g. Appficatiori and}~ i:etated. be!ivera6les 'tnr:oogliout the'{Te,rm 6f:thet\greeriieri(~i;io1eci. to'.·th~ 
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. ,;,;~1.sJiJn9.uo(i~-th~:iot~[·1r:icr~m~r.itii1 &,orifh[y;~eeJ6.dfj¢.2:ad~itlcm~(ti'io11k.s.Pf;)~N-~m'i3.~!:0$¢ts; :¢9tn~in~d: 

W~roe.n~~J :~~rh1t;:~tjm~~t:Ejf,~;~:b;~:~~t!~~~~~:~~~1~~~:;t.tf~~,J}it:~~:;;~req,ln.~:se~t1qn:. 8'a6Qve 

9qnfrffctii.~0:N:~Ri~~~tX.FS-6.~~hiti:~&r~~1iJ~:ti~trt~}~+!t.i~WrihtI~t;;.;::,b~.,·:pr.oyl.~~tf'ih• a~td~n.~,,~im.'ih.~-

B:?;.-Eqyip~nf .arc! ::rilfij .Ff~rty'$'~'ftw~rtif A«~e~~~,be.~to' as Att~ci,l'me~i'J5. icsJf~:s/ifng:_an~(gap~~ty. ~s~um,ptl~n$, 
anc:tth'~ E~Wpm~nt and software corifiguratioii.for the .. Facility:. The'Attacnrrieht.D. isl add~a ·to,Agreeriierits:.Exhibit D;. ·scnedule 

... ~ ·-··. 
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" 

cf. ··:q1ty_sflal( proc;urS: all Equi/i';., enfand sucti 'items o(Thittfparty So~r~ wi,icih ar0c_ desigrta{ed in the ~hi~/t p .;; stified\i~.1:a~ 
of.ifrig required for City.to optaifi; ¢ithedfom :1ts existing refoorces,from:Contracfor andfor--a thir4 party, . - . . ·- . . . 

. . . ~ . . . ,,. . . . . . ., ... • .. 

-~. -Aftc:iwanc~: City i;r 'eiltitl~)o ,~f 2% .Eiecll'ti~ic .f!unds TlG\nsfer (~fl): Allcrkcin~ -Jo{the ·e_iitlre in~-iitfiiy: ih~i:licf;! if)h<.i( entire 
'i'nonthiy in:voice.is paid Within 30 day{of thiidnyoice date. - -· - -- - .. -. - -- ' .. ·. - . · ·- --· . . . . . 

10. Option for DataArk l..icens~ _and i3e:rvlces-;. City:rri~y elect:: to; purchase from -·cem~ta lic~('j to'the DataArf<. Thlrd'f.>arty
:se>ftiii~fre·-desi;rlbed In the.forrn of,Sciles.orcler atlached)ei"etoas Attachme~ r .. Cernerwiil_sopply ¢ify.With an:$.,se9utabi~ $c.1Jes: 
·Pr~_erJ.qity ~lects to P.UJC,~a~ p~/.rl(9it_ci(.~~f9r:~J!in:e: 39/?017 ~- . . . . . 
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:Rem<>.te.¢orriputin,g · $i:i_1iees: lridl,l~es ·10~ }6110\Ning: 

'be:$c~iptl'on~. 

lNVlSIQN Base;"fnclOdhig: .. 
. •-" ·p,3ti~l'l(M~niigemeri( 
. ~- Re.~otw,e ~S'cl:)eduJing 
. ~ Clini2ai'Observati0n· l3:nd Results, 

~chmehi'A 
••. ~·- ;,.. ,. ·, .•.• •. -~· !. :':. 

· -• ;t~lini~~!Nchive. . . .. . ,;_ . . .. . . . . . . . .. 
. .• SrowsBrTechnology ([>JeiAccesslo.,i)3,Gord) 

:iNv1s10N ·c1iriicirs·;: friduct1ng: · · · · · 
· --~.- · 'M.~di1Vorde.rs' : ' · ._ 

.~ Advanced Patient'Assessrnentsi .:: ·gf;~ic%f:Cit-g: -.. . . ... 

. -.: ·clinic\~iNdtiffcatioh fnbox· 

.. . 'E . ~f i!;tl .. . . .· . 
iNVIS!dN PatientAct:ountlng; ir;-cfotiing: 
..• :· °FM§:T~(Syit~r6: . . .. 

•. ReceivahieS Mina9f}rnentwo&stati6ri 
j tbilecuori letters . . . . 
•• 'f:;~tl~nt:Account Archfve, 

': ::i1t~iif~~;jJf!~::1t11neA O.P.:PP~ff 

-~'eqMafiag·~therit , .. , .. 
· Lifetime .Cliriical Ffocord.{LCR) 
g~t~rpr.fs~ A~eif o.\r~Wf{EAi'.:i> 
. ..... ·i,. .EAD $opl)istioate<f Matching Algorithm Appllc~tfofi(SMAY ;;~:~tcHf P.eito.fin,a:r1~ . .. . . . . . . . .... 
I)8~-Glif'.iib?I _fylodul~. · .. • ...... ,-
EOM -_Bas~ (:I l)Q Coi)clirre_tjt pse'rs_) 
EDM PFS {477Efods afsariffanas~Gener-81.Hti~plfcll _ .. 

P.aciiity .;:indo8$5' B.eds:{15 acut~:~nd.:84Cts/<llie~f 
Ny:~0~fat_{~guAa:fio~~ii.Ho*riJl<1\•i::~Bi1\w.r ··· · · 

st~men{P~~rma.ck<tl&i)cri<i\vn a~. eh1'irn~cyl .. . . . . .. 
_'$iijMens'M~dicatitin ·Admi,:iistfafion.Cl:iec~ JMAKJ (\iow Roown as MedicatlOri:'Adii:iir\is-fra.tiorf Check.): 'Wici.e-Are:a,:Netvvori<'. · · · · · ·' · · · · · ·· · · · ---

...,.,_....,.,..,,,...,,.....,......,_~""""--..... .,.,_,,,.,.,.,,,...,,..,__, _________ """"'_""""'_ ...... __ ......, __ .~ii,t.·.: . .. . . .. . 

·~Cern$r'· 
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'P$R2011°~3o1sos'.:a149• 
:psR2012c;3a1 gos..·s 1 'cirr 
CNf60Mae2s-sfoa· .. 
,CNl1000862~Bfo9. 
PSR 2dt2~3~j.e9~s1ji 
PSR 2012~381905-8159 · 
P&BJ4f104~qof · . 

~i1~11it5r~::~rld w/t.r,~•~, 
Cemer Med Mana·gemerif~ Ori:Jers OUtbound to. Baxter;. 
M0~w.¢·,:,; eCW·lnbPl)Jl<.i progress n.9i~.: . . . . ., 
MiJ7XX~b.__; lrnfiQet~xt repts tole(:{. . 
Pt@rroapyto brnbJ;_Qe:i(: . .. . . ,. . 

'•,' .1.]?? 
P89e~om. 

:i-, 

.:cernefr· 
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. . 

E~1siingTem,.,U~en~edApplfeati~ns: 

op~Ni.'.i~fi¢o 
Eguirnnent and'.Thlrd Party software: 
.:: . . . . .. . . . - ~ -.- . . .. . ,. 

V?S . 
VPSiTCPiP 
VP.S Aa.,ique: c~star .... 
E*istrtig'Perpeti.lal Licensed Appiicaticihs: 

:-Attachments . ........ 

. . ·: 

· The·.@io'{li1ng}.ppiifati9d~ are out•otwart~otfan.tj:nQ. fongef. ~vere<i by_Qohffa_gcjr.·~-suppo"rf :oollg_:;itlon; h,6w~v~r,.C911~ctor 
wilf: endeavor fo: p~:vide support for them o/1'r_Eiquesf6ri ari a5.;available basis for aooitlonal: fe~> City wlU-ii El€d fd open a PSR . 
,to f~~Jve any ~uc:t-(sqppoit .for- 'ttiese.i\ppJi9~tjorw_a119 .to d!,cur:nenf Citf s agreen-reri.t: to. pay the corresponding additional. fees f<j[ ~@h}9~,i:t . . . . . . .. . . 

{'.;roLioware 
cust~rn ~e~ Mah1:1gement 
J~YISi.bN Qu§li_iy ,As.suranqe:: 
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.sofotjon'S,9'mmary 

iA~tjhme.~(<;' 

~~t~~rif ~iWt:!r:R 

This Sales Order outnnes ttie profe~sional cofis,ultirig,servlceif that h~ve _b_4?1;,ri purchased i,o si,fpp_ort Qlient's_ ongoin'g busines.ir 
needl?- · ·-"· · · · · · · · · .. ·.. · 

. APPlf~atli:>n':se:rvtee~ 
• F~'ii1;infAseour:iHn9-

>9onsuiiirs ~ervl:ce,~, 
• :eonsi.iltjrig ~~JY.i~i-.A~kliti.o~~(' 

;l'hasiQg' s'uir:itii~ry'.' - ,. .. ' '·". ... 

ff:itt{~i4{J~{~ 
::."'i-:~"s~+.;~=-:;:~~-,. .-

-~fj~~fe~YtJ]&fi~1t~t(~rv!Pilt~~~~f#~!~:ill~~r 
~~·i~.~{}-~(~,.~:t;~~fs;~::i/(f~~~.;~{({i;~{Rh~ji0'jff::i1\fi}~}I\1~:t{.:ft{0t~~}~/:L~jfJ),~~?~1:~~~-.:'i,:';~~iL-,:;.;:\.;~:~/~:~:~~----~-~~-~:~.-r 

·. Patf~nt Accounting-

•. consi.Iltint_Sehiic.E$ 

:Ciriie(ivi_ti' u_Ulii:~ .b~~f iif~c.tl<2~· ~~i>M~ii,~}o'cl~Jj_v.~.r ih$f qijq~i~g S~Q/1~~\ 
·A,cld1tti~:a1. 90.tj~~-'~-~~ ~.em¢.~ 
; Cons,u,itii_nt Staffin~ 

¢emEJF wili · P[Qv'i,de. up_ fo 6,2'40-:tloui:sto per:fbrm .theJ6ffowi6g Ph:ijecf Man?9$1Tientfas~: 
.- •• -., ......... ,1 ••. - •.. • .. : -·-· ••. ·-·., -·- ••.••... - - .•• · ............ _.,, ••• "-•· ••••.• -· • :·:·-·· ·- •.•. • '. 

· :· ~t~~:t!f tiJ;~ir::~:t41J~~1:t~i~11t:;:t1t:~!:::::e~l?;;;f~r~1~t~~t~~!tir~~~:~vlqg ·. 
-oe.flnettobJec1Nes:. 

• · !"'f i.f ~~~i~!Jit~tag~nJ®\Jun~101tW@W 
1( , Problem resblutiort 
Ji:, -P.eifodic o6cJfietiepoctsi 

. . ~~1it~ll"'i~%( lhii d.ijnP~dP~<@Wi9!\SilefD.~i\9;t,<i··1h•W0~&i>?WiR!OD"*1' §f ~i,i(e 

Gerrwr:wntJiPY.id,e\fp,{q_8L340:hou~:to·perfbntflfi~ftjlltiW.:INVISION·:ciJi)ic~rton!>ulfingtMKs~: 
.•, ,.•. - ... . ..... ,., ............. - ..... •·..... . .. .. ..... . .. ·, ........ . 

, - M~lD.(<tjfri. ,qtfle.r~ ~1;:ts:t$er0.ce. M~i~d._ 

--~-

Atji:f _ oew :or tevise:¢~rr:etit oi'.dernble :sei}iic;;~t 
Add .hew cir revise current resulf_(:()<Jes•(90R) 

!if ii!!!~f il!!ii;fifl(i!tihi!~::tr;:~:~~~t*~;";, 
Malrit,$ih•anolp/.modify cuiJ:ent lNVt~ 10N·,c:nr1,icaf·patt.iw~~ :cWbreat~ new· 1Nv1s10Rpatfiwaysas neectea:lo. ensurei 
~p(iari,<)e\V,iW.hQ~pltal a~d):~9.Y[r1tq,r:y:rl:lqU,i{en1!'1,1',tSr. . .. · . 
~; . ¢pbE,.bisd\a:rg¢ lnsfruouo.ns, Medicatign·Reconclii~tion,aePrescribfog. 

. . ' ·: .· .. ··• ·. .. . . . .. ····-· - - ... :.-·· : .... · .. ,• .. :····."· . .. ·;·· , .. '.· ··--·· .. ,.: ~-: .. _,_ : . 
.. ·- ........ ·._:.--,-· , ___ .,_ -;_ ._., ..... 

. _ :~,<;~tn¢_r~--
C'rtYan4 Qouf)lY. of Sart F'ranclsco/Dept of Plll:>I~ Healtli. - . . . ' .. - . , -- . . - ... . . . . . 1.'4N21LYV3 
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• 321() Orders R~thwa~_tor§npllla(Y:~ep~~en.~, 
/II': : Nursing Orders,paihwaw; e.Kard1;,_,c/ prder.Acik.nowtedgt}\TI~i,( 
.IJ. ·Nwsing.As,?esi;rnerits. 
"a. Roi.mdsReports . . . . . 
·!i N~t;A<iess :t~nq~~m~ltr; orders <iry,ii:re$.t,ilJr~ls~113ys; ¢¢Pt( cenivsJts\s. add,lng/r~\.lisifl9. quen~$ 
a lNVistoN· Secudty clianges, . . . .. . . . . 

. •• . i.N.Yis19N' Prt..rj(rou.~ng.:~(ii{anct froubii.sh9ci~rg · 
:•.. ,,$ystt:t_m anif lnt~rfaqe t~ng:1;111ci cidcUm!:lr)ta#t;iri: . . .. 
i:· : M~[ntain.an Jssues·lisl and iisf of request~isystiml'change:faiid:pro:yide lnput ttiJhos~Miti"prior:itiza the Ust:.' 

;: {t:l~t;t~fr!Jtt~,~tr~J:.J.:~~~~~iiYlttgQ tt.~c,K,; . 
i· Mei1tQt ~d :trait).liospital arii;ilysts asJ¢qµ~st~ ' 
•:· Asslsfwitti tri:>1ibleshciotirig]./esolvii,g ditiical pathway iss'lfos . 

. . . . . . . . ... ·- . ,·· . ., · .. :· . 

G~rn_i:ir wiJl·p:~vid~ · up ti{a;249}oii_~ td·p~f.fopi;J~e fonowl~g .rnt~gtatior Toohool~lifCohsLilt~n"t. w~ks: , 
.... ::~ssist.the cliehrwithJl)e curr.erif .a:iidjufure·p:orri.ts 'of.infegraticffr ne6ds tJ support pptJmal i::lesign structure required fo. 

ilTlprove wor:kflow; en.hance(.lperational n:raiiagerpenfs.pf~y$tems .c1iic;I 'oi'fer:oppprturitties toimpr.ove the deliv~ry ·of 
·1iealttibare, · Cemei: integ\'.it/6n servkes_:'rriay *lucfe·reviewing)li~strucWri\ equf pm·e~t; ~ystems·( desfgr{of dat~ 
tapt~re to ·suppqrta broad sp'i:!drurt.i of int_~gratiori)'.~quitel'J'\ents; desigry,ing. ro.$cl!Ji.?P to.<µ,iioritize:'i,i:.nd optimize 
, (nt~~tl6ns po_in~. -~r.cfiif~cf ~a,ta. rit'i(rfrern$r:its; _atjd g,nfigU~ intWJratiOf.!:ptislgtj" :s·p~ifi~tio,ns: devei¢p!ng :a"i'1~ . 
. reviewing :in.tegfollon. fLihctionalreqt..ilrerneiits'lo'._r:neef'd(!'sigr'(gi.ilp~liri~. sy~e"i'n ~pabilftles and''prot6ci:,ls}:devel.opirig 
J~t plans; validation i:equir~nts~,arid perfptm testing:implameotlng tnfor,faci:is:td'si;tppor(ii:itegrat[on d~slgn·within .. 
,:~ilt~;ctf;~~ttt!i~~~t:tit;·1s:~~~a.1iij:anomi11ei•ans1ng·w1th·.c&m~fivifyrrespons¢·11rriEt\fatam.~P.Pin£1: 

·cernerwm_pro:vid~ op·tfr 1,/)60 hoi:ns tor,t';rfOr'rii. the.fo!lowfng'r~chno]Qgy .L~ta¢ks;,. 

• 'Pro~1i;{E{Tfuchnc,i'ogy:p(Ojectma:oag\:)rn~nt pr9via'1ng,~ slnglfl p'oJntg(q,n(adfqr- a!fti~no/ogy lieE!~S. 

i, Oir.ecfpro.fecfsftirt ufari'd provide :cross:.:fuo'ctiona(l':oon:iinatiqi'i ahd-alig_nm.~nto.f assig'rfed consolfant Qi"technicat 
:~en~6r_~ourp~~-- :~ : 

1 
._ . , :. • . · .• ,. · , .... ,, ,, . ,'. .\.:_ , ,, ,:, . 

·it· Assi.st fri ·me~tlrig, d~ffti,ed objet;:ti_v~s.arfd. ~o dev!')_loti f.\le Ptojei;;(d~firiifio_~ a.rid Pfdioo.fWotlcp!an; 
• Primar/poiritii'ofcol'ifact,fof~ue resolutl6n artd~latiobtO·minlmiie'j:icifentlalrisKs: ...... . 
•,. ·.:~llx~Nt!IL~f~f~:proJictn1.~nJQ:~rn.~htfllii.yti6~1;,s~}~f~~P·?~~9i:;Pf<?~1~rn"f~s&lut!oiyfe~i:l~fc~.ma:r#g~n{ant: . 

. Caill~rwill plov(d~: .op ~o ~i120."hoiirs 1~ pe.fforrn· th~. foll6win.r(TechnoliJ.gy'Cp~11ta'rit.f~sks: 

-~- .. A.~$1sf. the):Ile~tc.with :ne@q~-l~iiiruciure; ~t~t¢91c· ~~~jQI\;' ~riii'1,Qs.~ii~tiori:Jes,'.i~}P.~g°fi~;~ _¢erner ~pJile:itiQOS 
... and "iotegritloi't of[d~firied t~ni)!Og/~; Cern~ii' i11~Y.#~sist wlt!i, i\irialys1f of 9tir.r~m:Op~i'atfonal t~chr,o.Jogies; ,offer!rig 
. :'(~comrliendatioris\d"fes·orirtii:kis'. existing .issties;aricf_pfoiiide eriterpiis~ 'ii{ide:tjepfoyrrienfslrtrt(;l9ies'~:· t ei::hnolo,gy: . 

·~1rt1r1111~111i~11ti1111;i 
. •·· besHinii'ig. and fa:iplernenlirig St!rvi'ces for wfrele'$s;, preparing ~rid; revl~wing pf.e-:in~l(ch;eqkilstsuevi"eiw wlrei~: . 

:~~~i1~ftr~~j!~$~:'.~T;NJftt!:tfn~~~t{ij_tJ&~~J%211!ij~~:;~~:rtr:~~e~~e;;tw${$t. 
·et'iabnri· .. uesf access· and iriti{ ration ofwireless.controllera- into:rore'ri('!twrirk) ·.. . . . . . . .. 

~. ::~fti~&J~jd~tf :k~h~f!~:{iffeif7!~}~fi?Jdtt~~~~J:l~tI'i_{~·P·f@r.ri#~: ~e.v.~:@JW~~~¥. 
· ~, · JilipiementroiYofcl~fgi,:~oon\me_n~~11oiJS aricrri11grj3tltin<fo· yirtuill·e.nVJr'i>.OIJ19flf;. . . 

:. . .... . - - . .. . . . .... , .... ·- . . . .. 

-~~~-· ...,....,...,..,..,,..~----·-.~~:~~-
·-~ce.ta,ef 
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·cerner_ wm p_rqvlcte _µp Jo e:i/9}01,J~Jo. perform the'fqJio\/ving)Ny1~10N:pa}i~nt:Ai;&\uoJ1ng; andi=iait~~t Ma.cna.g_e111enf ¢0:i")su{urig 
tasks: · · · · 

. ~ Prqvide day4b'~ay:.()pera~ion~l'~li_pport to the lit ai:icf Pati~nt firtanpfaLServices:~taff as.lf r,alates Jo iNVIS(ON. Patient 
Aceount[ng afld .Pi'.iti~n.t Management;. ·· 
iii' Woiic-cq~lg. ii'(cl~d~;:6J{rn~y ·riod,e iimite(ftg, afi\tanetf~_.of: Pl'9fite 1;1nd m~st~r. ~le in.;iinten~riC?', '¢/>,.s\ 

: _revisionsienhanc~r.n~nts/op'ejatlcirial .tjjsctis~icii;(6f ne~. or. revi~ed~iitcimation of .t>osinesS processes usfb!;F 
.Receivai:ij~$ _p_blicy. Manag~r (RPM)x,.,,t~ ri:;latetjt:;qrnpl~tlcm 9ffunctic.>n_al>m~1hf.enance •. ,ad.~h.o¢Jeppr(writing · 
. .ilssfatance/scrlpt: deveiop:mehfanct exei;;utiori; · trqubl~hooti,;fg:qf :i;ifvari¢ties 'o.f s.ysiem seH:iif andptoi::~s,ihg 
-r~ll!;!S;,~i:id !;J(!CTerait~h.nic:.i/ang !)Pe{ationa(~how.tedg~ tt~fi#~r., . . .... . ' . ,. . ·' . . 

transftiomil,services 
tern.er wm provic/e .µp, io: BQQ. hours to j:>:eifqr.rn.the fQl!owiog MP.l:Anaty~ls .Cohsultcinf.-i.1NV!$10N!EAD, M.Pf ¢oos.olldatlo)i:ta'sks; 
f>y_ph~se: :, · · · · · ··' · · ·· 

• JN.\!1{3iON .~~d ;8,Q.l9fptifler ~ynWrolliz~tj~(i\ . . . . . . . . . . .. 
, · •· Corjip]ete ~veri.ficaUontffa{all lNVl§ION·r.e.co'rds'iire_iQ·~y_n~·w1{h EAP, 
• 'take.:extractsJfom.lNV ·and EAD iDtabre·and complete tomparisoni{,. 
•• Providedet~iis~ofatidrriaUes oroutofsync r~rd~: . . . . • 

··• ~tg:;~tt~zt!i~t~~f.~t}~t~1~~~b~~~1t~Bi"r~f;s:1:~~~::t1'li,\1~~:.n1;~i;f ~1i~--iQ:~~r~9t);., 
" customi:i:eca.nd' tesr e:iisttii9:iSur9e routine.to cii$nt·s 1N\11st'o/il ·and puig~:·sp~ificatfon; · ·· ·· 
,.. 'Provide, iifri archii.re':daf?base {MS . .i\CCES~)of iec,;orus·purgeiffrom the PIDX;, Fr6iitienq,:userfiiendly tjtierleis':fo 

~~arcoJor reCQr<is:an·c(displ(;'ly q(!alifyihi:J. ciaw. wlll be prqvjded~ · · · · · ·· · · · ··· 
• :Run: purgiffn p!'QdUtjl<:)Jl;,; 

'. Thf~ m~y re.q~lre.clowntime ari~'<Will b.e qciOrdinai~d vJiih client re_qulr~nienht Aiternafively,· ttie purg~ may°b:e • • f i!iil;~;1~f.f !L:i~~Jt!?!!:::::Q::::dvoroe,era,da\s . . ... 
•. 'iet;t;and 'run· rouHnido remoYeJargetrecords '1'rorntAo (sfio.ul~ nofr.equire do~time) •. 

.•. ··i00:fi:l!~t~~~;a~,~~!!!!~lil~C"!"~:;:::::::;:%~,•w. 
• .D~i;i~_th,e.:a1,1rY,iyqr,hipJhat,.Will p~ u~edf~r~hl~,.¢ffqrt(!;i~se,~.q11°,da~ .. ¢.I1;:rnents·availat;>f~,in.e,~~ct};_ . 
il .~~nua)IYc J~YiE}WrJJ~r,glnall}ljll)a,tc~ecj s~t_s;tq 9q_9.t1n11 duP,)ic:atloq ~nd e~qiu96:'~is1tpo~lOY.es. (~ .. g·; f wi~i)i · tJnty 

coiiffrmect· duplicates .will be ctiaS:olidated. No.verification bf data discrepancies Eiefweeri'ri:Jafohe.o. records. wllf-.be· .. 
99[)dU9ted.{~,g,:,; diff~r¢m;:AA ln ni3-die ~pellir19 O~:$$N). ' ,l\ss~me{a /n~~ITT.lfil.1. 9f, ~o;QQQ, ijyf)J/glte ~etS;'. . . .. ' . .'. 

•• !Pr9yi~e. a: repoi:t·(~_lecti:onic:~fly on:>ri PE1l1e.r) o(pptefi1fa(tjuplj~(e,,s,efi, ~a( f!b.µlq _nolb~ qo_nf!rr.h.~~'-
·:j Q99wn.~nt them.erg~. P.r!)Re~~--!.J§eg:by. ¢\11;rjt.foi; i~y1siO_Ni.$AQ:· . . . . . 
·, .~~~~{e -?n,_.l·~yist9N1F.Ap:li'.lerg(!·sc:n.ptfo .M9,CJ.E~ P<it~Y.@ys. ?.rt~: ici.enJffy:~r.iY C?P.f3raj\oJJ~! p_itf,.,J~.:{irterfa'.~s. i;/r; 

-printer queues}. to·b:iravoided. 
,.; :ootain'6lieijflii.i:fn;:off'on:·nierge approach and.use of script . 
-~; · Run soiip_t'rernoteJ/fo meti;Je:d~ig~ateo INVISJON d\iplicates; 
:.• Provkfe:.a report ·oh,ny. i.iiergesihe:scriptwi;Jlnofable}b ¢on:iptete. by .. rl;la:son: 
.:-,, .Prpliid!;l.· . .;1• .cross{ef~r~n~.'~~tabp~e, and allctii ·trail• o{.the·tj;jmfoiidatipn effQ ij.; 

., c~11~ol!datioff lri1p~/#:: 
:. •. . • ,Deterfuir:ie the liripacfof Coiisolidatio'ii. pirtW§ downstream· a~plications; ano/on:mcillaiy sY~erit~· 

,· rtt;tf !l~Ji'.!!ilt!~f ~1i:11i~ma<~1tm~~~W#~~9~W.%~, 
'.MF I. _Gop~9!19~t19r ;Frn.I¢fA~§;~_rii'1j_~9_ri~; 

... :OflenHo provide. tirnely-aS$is.taiice. with. lNVlstoN!EAD .. sigh-{)fts:. ah<f Jnltiars~Hip; an:ct si(inc:off :of :tiroJecf ptocedures. . :;. . . . :. . . - ,. . . . ·.• ---"""""----~..,,-~----""""'"""'""""""""""·'!'~"i'~.-.'!".::!s .. ,;o .. "'"""""""!·--""':'"...,,.~aiacia',a== ............ .,-..,.,., ...... _,.....,-..... _.. ..... .,..;,...,..-·-~-

Pane'!J:M •• :;;I-•••••• · •••• 

~·c;~rn~.F 
• Olly and Cot/hty of Sari Francisco/Depti:if Putif'rc Healllr . .. .. . . . . . . . . .. .. . ... 1.4N21LW3' 

}>,phi 26_'.~Q16 



• ' f.*er:it t~'prqvi,d~:H°IM, ~hd.1$. anf'aflCiilary prJj\xit.go.~tac~;: . . . _ . . . . 
-~ ¢Jient t9: prov1qa.1_s si.Ji?P<>li to. ini:initor syst¢rntiect'orii:lanc;:e ~'r1c!Jote~_ces ct uifng .~ $. n;mn:ing of tti~. spiipts·._ -
• Client to· follow through With ati'ysi.!b'seq~ent crin~olidalion \i,iith -the physical ~~rf?,r ja9kefor ~tfl~f ~n\:ilta)ysys\~m·s, 
. _.. -.~r:1la~~-i:t1~poi}~l9Je_J9_i: fo_lJoW-~P ~~cf ve@~fi q(arfrqye!(c¥,~ ~fs.tfi_afcou_id :not~,pontJrme:d .witH ~ya1l~bi~ 

:~: . ;~;tJ:;'li;{~:~~JJ:}~j~?:tti{:f-{t1Z_-t;t~:~~~~ µ.i~t?reJ~_~n,uo~; sffriti _as:~~~rit.thN~\vtip.frt · 
· if_ Cli~ritwill berespor!siblirfor any .\teriticatiorFof data that.ls ti:i be :retained on·surviving .recotil(¢.g.:-co'r(ec:t spelling'o( 

p:atient.r:iar:n,e; 6on:e¢t~$N): · · · · · · ·· · . · · ' · · ·. i·, ·' - · · -- -·-. · 
"· • Client ii;i ~pqnsit?ie: for. foitovifup .ri.ie.rge: or renuiliafloi\ ofiiny dowfistretiri(applicatfons{ 

..... _c:n~mt'i~ :~!R?.risifi_le'f()[ i.:?rr~_~e 'ii;t.19.'.~i.N ~riYJ:A_Q/iN.Y!§iPR ouf~f,#oc;:r~r?~; ... 
. p~rn~t .'.yiii' p,'rqv_igf up J~ !§Q fioyrttu Afi1o~'t~_~Jollqi,x}~::~tr.at~gici_ S,~i.yic!;?$ .A9y~n9~q°An..il0i{:s' ¢.oiisu_lt~n(t~;;;~s;: · 

, ~ . fih~lyie'the ·ass: dcita: utilization· and 'retentt6.n: requirements fo support the' mlgratkfr1 of datJfto',i;irf al\eri\atlvedaia 
W?r:ehousirg/de,cisioh.supportsoiution/$er.,i~ il:'lc!ud,1,: -- . . ' . ' ,. -._ -. · · ... · ' . -. 
M lhventory of current 

_; · '. M~_q~I aQ.{C~q~~r fot'~rftwe.s~ 
-• · Da.ta lrnpor'JExpa,:i: File? .. 
• R.outi'n~IY~Y-~ii$1)ed R~po~~;ar1d.8~clP,ie.rits·; , 

, iii· Jd~nffl\¢Jtlqrl of 0$S,~ai:and:r~pofr~t~ntlqn.tequjren,ants: 
f.if 

:'l 
··•· .. 
*,, 

•• ' P.rovide.~hl~ehcf~p~ ~nlk~y qol}sidl;lta,tl6nsJ'ormigrating:datatiorn bss'h-a subsequfitifdata' basewa~f)ouse anci'decislon"faJppoif appiicatl_on> . . . . . . -.. - . -- . " .- - . . . . .. . . . . ... -- . -
. . . . . . 

:c;~_rn(lr. ViiHJ P.~'Jiq~yi>_ Jo :39ohRiJrs'tcfr.f rr~rfii-W~ fo_l(9Wfr1it Dg~tirnf ~( M?.~ag~rn¢n_t ~fra~~i9 :c~~i;J!t<lhtf~s~~\: .. 
•• · l?rovkfe a#j$tancif ih,'definJhg tt,e·tegi:!l'.healthr~t'd ,~iid- i:les1g~ate<1 recotds~t'and_ will iriclude a'deliverabl~ 'onn$ 

'legc3i h~alt~·(ecpr1;f p6JJfy wit!J'.%Jfrt?spob~in.g_ .he.a1th·recorcf m_atnx. ~rvices.:)nciude.~·- . . . ·- -
· • 'identify ~elevarit reguiatfomks_tcindards·aricl lclwsJor-th~ organgapqn. · 
: I( D~ermloe_'t.,e: fyp,e of\ioctJtne~\~!~oorp_~and name of do.cGmeQt 9fea.t~)n f~. t1ormaf course-of busln~s; 
,,.,- -t>et~miine,tlfo d~puine~tsri&~tdsJhat ·i~ui~n_oJ~e.1t,~1:¥1efl;i.;~e~~L~rc1s,- in1erlmip~n-~1n9 ~0991I1eni~., 

· Version_'ofdocumentsi,Clinicatoec1sion sopport.triggersf.indexes;:audits;·-etc.: . . . · · 
-·~: Jde'otifyretentfon requireinerits foreach:'documeht/recc,fct. - . . --- . 

·-:'[ii: idenfi1Y,:the:pnfiiai:y@Ufce'of.stor:ag~for:ea.cfi'OOC0!TlenfwjthOOlreSl)QtldiJig_ slait/etiQ.d?tE;i'. .. 
. ·,-,· ·- . .. . . . . ·,· . ... . .... 

:Dafal:xtrtictfon Services 
. :Ci:irriei' wiir rovide: tf ·-n:, 'Mb i'iou·rs fo · ._. enorin if.ie:fouowin · . strategic-serv1cef Revenu'e c· ·. · le Cbnsi.fftant .... Extract dversi hf .......... ___ .. ,. ::8 ... ---... --- ... P:, ... -,·. , . .,,., ._.: ,. -P_ ......... ,-, .... _ .. -.. ,, ...... Jl .- _. -.· .... ---:-, -........ , ... ,:-,', ...... , .... -__ ..... YP_.-., ...... ,. - .. ,· , .. -, .. - ..... , .. , .. -.. , . __ -,_ •. JI. .. . 

task~:_.- :, 

.... :t5,l.r~' iriijiaCpiJcict $\air up <!!id..-pro.11f~~ c:ross~fµn,i::t1q.n.~l:qro~(nati_oo':f:!n1 alfgtirn~nf qf ¢1:lrnei'i-reso.ur~S'{ 
• . ·Work With client's• proJettmari ·: er ta assist:ih meeting. detlned\,bjectiYe.s and to.develo ·· lh ·· · r, ct defiiiitio' -, . • ·· t~

0
~'&;~t~t~tol;~t"""1~,1~~ !Ii.• j)01ri1s~ ~~t~ei l<>r \s>";,~i(,tkio ~~i wiiJAJ,;ti,Ycw§~!!o.~i~<i# 

CemetWJil iiertqi'rn me f61fgwirig_,6iri:i.Gt.Seivice$tEis~: 
Ex.tr.ad $¢rvrcielin:tiuq~ :~~ ~1iQf.oai~ f~iti· e.aqh)~Hh$ fflRov0rig:applicat.ib;ns:·,Wh.ere the· Ml scope -0f tne.'¢xtra~ wnr . 

,b13: qet~rm1necf~fter-·thei J{ic~-<?f:f l'ry~nt_opqu~;_;S.c:ope.ofe.xti:a~ Wl'.li:k:winbf! ·docurne~t~.d·,and;ag~; to bf b.<:>tt.i ¢eirr,,er: ~rid;': 
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. rJ~~~~~t;f~t:~::tl~t\foWiift? Wfi~f,fiaf~1~~.·gWh,ic(~thfri:tl1i~ Sl,OFY~e.~t, J~o ~qt W9,r&. M!f beith:un,ti[b,9V1, 

• :_q~~etafej s_ai:nP.I~ ·extra~for (NVi,S!()t,(Patient).~ynt,ng.: 'Ex:irac( Wilf inclµd~ rio rncire thi:iri 1();yea['$' w()rth:c/cta.t~ 
for Client validation .. Extract.to·include: · .. . . .,· . Ac;un~s. R'.;c~it~b1e~,(ARr " . 

+: a·ad Debt(BD): . . . 
• :1npatieiit(IP}: 
+: :outpati~nt(OP). . . 
~- }:iatifirit Accoj..1nis Archive '(PAA). . . . 

• G!1herate.3 san1pfe !eixtr~ct: ·for tNv1:s10N !=AD:; ~cf will inctuge: no riicireth_art · 1 Q years··w9rtfr of data for Gliehf 
ya1fctc)tfqn" · · · · · · · . · •• ··. . · • .. . · · . ·. . · · • . ... · . .· · , · · · 

• '3eneri;Jte :rsatnplEJ exfractfor 1NVfS\ONJ.:,¢R Extraefwilf: !riclude no' mo~e tharUO.Ye.ai's'\.v_orTh ·of data: for.Clii;int 
-~~~~ ' . 

• Ge~~r!3tej :tinai ci.:ire'. data extr?ct fjle'fl'()rrj tt:i:e foilpw.irrg ~ppllcatic;riS,,whteh will ipcfut;t~-?11 e;fract d~iiyerab{~s:: 
• il'NISION.Patf_entAccpynt!Iig· ... 

:·. .:i~t:i:6~'.:C6~ . 
'll- Est!ma,tes are based o}:i assUmptit;>n of a. HllftleJo_rmat:a. 
· • : Client :assumei,i · tesponsibility frir (he transportation.of the extracts to 'the t.~ird party a_rchlvin~_:system; 

:'C'emerwillprovrae9p'tq ?OO h94rstq p~rform f.he f9Uowin~tioaiia0An_~ryticsio5.s Cons:uiijnl t~sR~; · 

. ~ c.reaw <1· l'>.rogra'in to extract c1atafrcim. the c~rrie:rbe6i~ion $u~porf dat~l°w~rehq~$~-; . 
·11 . . Tftis .extract file can then be used to (oad a: da.taarchiVe &'alternative data warehoose'solution:' 

x. :1r:%~~~~ii;;i2i,tJrJj~~t~gjt:;i~t~J~;tttlf~~i¢iI~%:~j~t~~r jf ~i~~~~n~;:Jley::-
J1as beenJiuoteo .witf:lirtthlfdqcurnent.. No e#/-acfwork wilLP.e9in'\in.til bpth 'parties):orne.fo fuH agre~rne/1( after ... 
)hikick.,J]ff:~.Y~ri(;o~urn,;, . ' : . -. • 

,Cemer \\fij( pr9y(d~ .. uP,:i~)ie• hour~•'to_pisrt6rrr)·1/11rf9i_i~\ng·_o~c;umih( Ma~:ai:i~n'le~(~tqiie:gJq:¢~nsliTt~nt.t?.s~s.:· 
· • fr9ytdf~~~Js_t~rjcijis, ~.¢ed~ ~urlh~_Q9g_yrn~n1 M~ri~g¢w~tj! 1tV~ci.t: 

~~riier ivitf.1t9.0~.l;l 0_R)6.;~p2i·ij9~tf tq P.~iforriiib~Jo)!qiiyir~ ·pi,r~c:t .~\n~~~iy!c_i~ .• /r)~curii~it¥~r(liq~i'.l'\¢nf~xtr.aph_as_~:: 
.•: Analysis fri collab6ri;,6o.ii withthifCliifrifhfietp' them :defermTni:fwhat.faextiactfroin :their'Doct.irnerit Management 

(D.M)envi~or.i.tnerit;: . .. . . 

. ~: · 'Ex~µte qWetjtji~-tq pl'(,iducil.;izing estimat_es _ah<tV~rious aii¢r:frsti~gs (i.e; .<foc}y~~; ~l¢f6'rmats) 
-.. · · Feasibility'9fextractii:ir.i frorr(clfen't1~ sfofagri'media devices 
-:i . Cr~~'ii~t{~ll_~~r(lpJ~:f!ieiior"~t;ig~q{~ri~IYs.i~ . . . ' 

Jh~~nii~~ ·@o,1,1!~t~~~If'.!rt!nf'..s~J~cf ~11_ 0~~ria,J'?f}i~ c1_9c~~~~t~~~-~tf o.n.(1_:~, c:Ja.!~.r~p~~; :-ff o(fye(IJ~!) alo,rig· v~Jh: 
wh~ttypes c;iJ.t;1xlrcJcl!~mirar13: needed.· Aoycustom1zafions. should:also be-identified . .,-, Le; lf.fh1n,endoi' needs the 

.·. met,ada,ta, r.-e.fqrrna.t.te~;, $pecrar .filij IJ<!rrji('ig '.c:onsiqeratfqn~. (itc: . 

'~ CusfonY:SeNfc~s·h~s three(pes of':exfractloos: 

··;·· · .. ,,~~ffl~t~tl~:l'~~irJ~,; ii9P'\W~f•naartn?@iOn*ir .rQ"!9~~it~nO~!oin.~o~· 
~ }xtta'ctioo:9f'ij9_o~patietit ~6'<;:Ufjlet1t9_t1Q(l,(frl_eci.:J~hdet-<3¢n.erJc{o[tjeri}:. 

·.e, . ·l:ii'coufoer/Medi~alRe~ord Nuiriber'IErfrollee Extractioh ,,.,cerner' Custar.ti o'M,E'ict~~ction!: 
' ". · ... 'Custom' S$1Yi~s {;ji,11 '~),<ti.actfhii iril~!'i~ :id~ritifi~i:flnJne' a~·~rysis 'ptia.se.~ssdQiated;f9,'ari eiicoi:inter;'rriedicar· 

record.·nurnb~r. and:en~qllee fromthec!ient's,DM en\iironment ·· · 
:• -·tfq~~me.~is-wit~ .. ;~pp°i~rne~·ti, 9uc(~~; ii:~~Qi~l>tgnat_J~~~ ~n-~ ~~n.9hiffon~ a_rerwftn~k1did-Jri if1($Jt~m, 

·Toei}ire detaire<luridedtie'IEx('ort olSuppleti\enfs'Jterii. . . . . . . . . . . 



.. ;the program will decompress compressed text flies and extracfall othe([rnages hthE! formaf : that.fhefare: stored fn'. _,. . . •.. - .. . - . . -- . - - . . ' . - . - . . 
·.: :TemJiate and/or bvE}i-tays wl1Lnot6e extracted lo'thlsltne ~em. 
:. 'ThJs ~~-;~ctf;h_ orjly ~~~bt~Je ciq~!Jff.l~(l~ i~th!do,pi~tth~y ar.~. sio~e~. ;j:~bM :;f9r~:ec19h page of· 

':d9\::uiTi~ntEi~ .. a ~~P~r?te file,. so a fen page:ooquni'~nt will not be one file, b:ut_ten ii)Qiyi_qu},I fi!~s. 

• · fxj)o£u1~1~i7:tt/fZtt]iic~~ltt£;d_'t1oc~.'m~n1ftgentlf!effin tne ~fnarysis po~_~e•_belonglng.fo an. 
:,enci>unterirnedical'reoordnumber.lri. PDF.Joimatfr.6rn tt:ufclieiit'ii PM envirorirneiits; ... C '. • • : - • • - - • -· 

~' 'ib1fclien{ wilineed to suppJy:t~e :d99typesthclcotitaili'sig(latures;,[?.4i:!:tq:thepropessrntrtJrne .and system 
-p~~rn;ianCl3~!"100fflS_of_crElati_ng,~~F d°.c8r.i}:3nts/th~---~()_rf~_,n?st9_c}ed\9-~l[rn,it~;,urn9et:9f.dog{ypes., 
,S1zmg 1nfonnat10n.for the:doctypeswdl be proVIded as:part ofthe.de-cmstall proCE)ss: 

+: The'·e1aps~d-·fin1e·-Qtti:iis.-exfracti;~is;_tle~e~rie~'idn·'the)fombt=ir·.otdo6uments 1farth1eet.tiie·critei-ia·at the:ume, 
---~~ _extractfory is initl?tef A st~ndard)~~rilitt{is 2.we~lss ·per-year:: _Please :take t\l[s intp cp~~id~ratfon when 
·a · roving PSR tor"sriheduling_pi.irposes/ · . 

~ $~nen~J::1~e~- ~~~dr~n '-'. c.~tn~/custom_Dt/~~a;;;ifori . _ ._ . .. __ _ _ .. . _ .. _ . . , 
·•• This_ exfii,ctf~r:i ltern _ p~rtains: to tl:ie exira.ctio~ o(docu,mer:i~ stp~d}!'I ~en~rlc (i;i6n~Patl!';!ht}'°f ol~~~:. 

+ Th.ls item ·oniy:extracts the. d6coments i_nJhe for_riiat th.ey 13'~ s_tort1ct . . 
+ . Tfie pr9·c~SS'o/ill cje~rr)ptM.S _c~mp~se_d"~~irt fllii}n~.i~c(~!i i5t~~r,itj'i~g0$ln tb.e.'..fo~pftfiatti)~y_are 

'sfotedin: . . 
.; .Template ani:l/or:bveriays·willriotbe extracted;-. . .,, . 
*-·' ;OM.stor'Eiseacli ~ge of.doi;ur:iienfas.a s~arate'fi)e'. Sc(a fen'page·ciocumenfwirlhofbs·onidfle';.btit'fan. 

indlvidua[ flies · · · · - · · ··· · · ·· · · · · · · · · · ·· · · 

.• :~tl1:e ~~~l:iie::t~~~:i:s:uifdiv'(~'ed;byyear; ik.e.burrehfye,1r'belogth~Jait iMrac;tio~.year."; fhecewiirBea 
oirectorY.~l'~~tedfof -~'*- -y~arJniiude_d i~Jhe.e.~ragtion, · i,dct1tiona,10e?(\rac\toM (~r: p:iiG!J-up_ ext1pctlori~) will 
require additional PSR(s). ·· . . .. . • · · · 

.-: In addrtio'n_to the extract~. images; each :extraclio_h''dl(ecto:fy w\ll'coritaJh i':iri-ihd~x file(CSV fife), 'Tfieiiidex file will 
confufr1 a list·ofrecorcfu s_ep~r_alec(by <! carrl_age ~furn/li~e.fe~d. 'As~i:nr~lqn (JVvill ~eparate_ each_ CCJiurnnin-the, :. ~-;:.!:if ~te~.1ij~]~:o;:ri~Q!h'a;~~~~~g-~~ip~frj·.f~t6f .~~Qb!~-qU;t~s·(~)'.:'E~~? /~~r.~··/r'J6:~'fi!.~ ·?¥.n 
:+ ·Tfli{CS\;/ delrn.,tter:?99·text_q)Jaliff~t ~l'J. bf~~13og;eftc:i: a: yalua 'd~finecf by,tlie verii:Jor: Th~Ygh_dqi' Wlll.ti¢etfio: 

· : •~:·gf f ltlJjif !l{!i~ii~!tJfEl~:t~'Jf:(4:i!:W,''' 
;. eaoolinter"'.'"start date.~ the siafr ~ate ofthe.-.en-ccidnfot (yyyy-mm-dtf};: 
*'patierit_jarrie ::,'ffie{nairi~'ri(tft~:(fatient~:· ,· . ' ; . ; . - : ·_··. . -
. _:-~r:·~!~~lrl: :ir~Rt:~~~!f f;Pfthe.asso~iat(!d',E;n~un_f~(: 

. ---- ......... P .. ·-- . _, .. --- --.--
" document id,= tlie ·uniqoe· EbM doc: id/ 

·.ti~~i~&1iitB1,1~:i,tttj~~dj,. 
" docurnenUs,pe::._i:f~sci:1Nf6ri '= P~ciipiio:a · of'.t.ne: ~DM. p¢cum!:intJyp~; 

+ · ":d6bicdpf~:Used 1qJq<:intifY pqc4mrdr'lf$.'sh~;red:'byinolt1pf~-imco.6nte~.'inar~tes tttE:1 copy nun1ber:-tor tbis 

•.. ~ r~!titEIEt~i::::11::,t:.\~t~.;;~tt:it . .. . . 
*fileyatfi:::!'Relatfvepathtothaassdciated:file;0 .. . . . .. : ..... 

'll. ·Thefollowing 'fields 'win tilii'.icllided ih: the ili'dekfi[e f9i"'do9urnehfp 'io.generi_ctfoldefs; separated bf a'sernl-'CO!oif 
,f. ··aocotnenUd .=:-thelinique:EoM :doc id., · · · · · · ·- -
· :~ ·.':. toider~nath~ :=-The. EPM O~Qet typ~ tha(t~¢: r:f oc.u.rnerit 1s:'~i:Jred in_; , _ . -. 

. ; . . .. - ... .. . . . ··- --~~~-~ .. ---,= . -~~,..--·"""""'"'-,.,,.._ ........... _ ... _ -_ ... _ ... _'8' ___ ... __ _ 

~ce.rnijr 
Clfy.j;jnc!Ciluritiot sa-n Frandscoioept of Pi.ibtlc Health 
. . . i;~~111: . 
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::•: · ~ J~:bel:p~m,~e,.~; T0tt'.i~I11e ·~(~t.~.LaB.if ?~~.09i~f ~ ~rj~JM/pip ~.r: 
+ 'i: lab~.:_data:_type;:iThe·1abel'i{dah~ fyp~c{d~te,:t$xt,. li.iJrnberJ., 
. f * label 'Value. d rne Yi;Uoe of the iabet " . . . . . .. . . . . 

• :rtieclierit.Willheea .to: rinaliie tfie:.neld~.ihatneectto be adoao'lli the'.index tile.at time of cooing. Atiy adoitional 
fi~los (\eecfegiti itie .(:~V file ~ay ,_r;eq11ire ~r.!Muote: . . . . . .. . . . . . . . . . ........ . 

• The extr:actiorr prog(am .will r.i9f extractC>r:!;!Vl:i!Uate the s:(afu$ 0.hiriy exi'sii1:1g·.di;!frder:idee;;)\1(d6cumerit~ and . 
:tlemog@Rhhii:wi!I b'~-~xt~acf~ r~giir~l~sfi:>fi,yhe\he? ijll'detigiificj~ifi~v~b~~.cc>fnpl~Jetj/~_r.a~:encou_rjter .. . 

• '.Slztng'Jtiforfo~tiort is t.frovidei:l as'i:i~rt:of ttie~de-:instan extt.iidrrin; . Howe\ier,. d&cument£i'tnai are .stored 'cis :· .. . 
corn!itessedfoxt wiil be ~Oo//'larger .when· extr~ct.ed: . The sizing lnfdm'lgtjon i~,a rqµgh. estlrnala'; de~nden(911 

.~ ~!f ~itl!~!tt~£il~1~!JJ.w,tf ~~r~ance, ne~~.•~erinanoo,cfy?' 01 . . 
documenfa=stored,: the size of'tlie :database, a'nd.tfie: media' ffiatwe ate\,.,nilrig ilia information to~ Costom; 

: !iif!l!Jf ~tl~i!\if,1:~liiil!f ilijit;;~I~: 
Jiard q_rjye at:i~l.'§ticrypJ~dfcif FooB.<:cieliye:iyto. th_ifryospJtal. To~ har.~~re. is n!3ed$.d.l?eforethi:; extra.ction cat1 begin .. · · ·· · ·· ·· ·: · · · · · · ·· · · · · · · · · · · ·· ·· ·· · · .. ·· ·· · · ···· · · 

, This qUot~ coverii' ftte'ci'eati6ii{irnemalfesff6g; a·nafysis, :arid docurneritatioh; J}ethe(Custorn Se&ices Will .. 
. i:;ornplete ihte,nanestipg, [)u~ tq the, .unlque~_es~,.of.ttiesf?: i:;ustofoi~f!tions apd tl)i( clje.nt's Elrivtrpnment; )[J!> {hEl 
client's ·respoiisibilify fo thoroughly teslfhis,cusfom solution: .. .. . · .. 

· • This quote' wm: rtot change uMesS: .rno.dmc;at10.ns :are neeaed litttir tne:t.nitia.1 spacifications'·'t:iave:been •agreed .\]j:ion· 
· 'mid ~igneJt, A~~pam~!i; qu9!~.v0ilb~.,g~r.ierat~#o.rariy d:ii:lOge:d9;th~ Jnhial'~pepi_fi,cati~.s:1,tgyid~tj 'by.tustol'Tj . 
. services/Direct Linese,:vices;·, . . 

. • u·potr aptirova1,thfs'. r~goest wnn,.ioter.Cusfom'ser\iice's)rq~r~mmin.g.·queue ofwoii< fo:oo,·schedure& . 
· i( :Astandardfesf extraction rs rr1e1u·dM.aSpartofthe:extraction: :Hawever:cta·fosf file:cian only be sent:after.tne'dient 

has.:appF<il(ed. th~)~chr:iictii specs 'i:lni:!:%~ prog_rc1au:rifrig Is comp[e.t~, ' · · 
. 6~rn¢rw11i' proifJ·~ up to 24g·i1purs'.to·pe~!'.irm%1:1Jqiiqwthg))~ta oathe~ng se~i~,t~sks~ 

· Ct irovide support:abd 9tte.¢.tiorjior ~qftw~re issu~J~solutio11 :up)d; ftT prepa.r~fior, of!.:ir,idtjudng jh~. iive· phas~: ¢13rfier 
: will sop'r:ion.Jhe:·evenf as aiir~ectto by bath:~mer· aoi:i. cn~nt a'rid m routirifissues ·thfough th'e appropriate': event · 
fra~lrig sy~t~rn: · . · · · · · · 

. ._· :Generate t r;;fo.i.sf~rfile:tablesf~f: iNV[SION Patifipt.ii.c-Qeuritirig'. :Mas(Mit1;taht$:wil[prqv.id~'dMctiptio'ri$'6f.desigiiated -~ .. 

~~fi ~,11 ·p~~v:i~~. w 1cf7 ~ii ~<?,ilrffoJ5~rf~§}fi.e fc:illOW!f.ig • pa(aV~fidat.f 6tj s.e.i:yl~ifI~~-~; = :ri'ii.t~if~ii(Ph~~i~'.~f.e:/a~Ji?'i!~~:; 
tfigh ~~Yef.v?n9.~yqfi.:!1~iin~ ::..,, ¢.~f~.1r;~111:, 

. . . . 

if· Coltaoqrale with.the ve~di;:if t<:i:' t$l~i'ice<tha SYs~our rep<irt{p'i'ovided t9 arcliiving:.vendotofcefiief) 'tt· erisur(flhatan 

,!ccog1t:::::~tt$~::~tb:.:~~i:;:;°t.,:;:f~:}~S.;ttfi.f;J~~cri~.at9h:i~n·~.s;s.tern_J~c.1_aa~.:: 
+i ·Number of Records ... 
• 'N.uinb~r~t:Abcbtit1ti;. 

! }f!!iiaD1t .. . .. . .. . .... . ...... . 
f: TotaJ.Outpa~ent: !3,;1l?ri'ce/Cl:jiirge$/f'ayrnen~/ Ai:ljljstmerits: 
~ 'iot.ii1 ·ini>~tien(sar~n&i161ia~~;ir~irt1entst AdJ~~dfi ehts{ · 

.....,...;,.,_,..,;,;.,,;,;.,.-,,;;.,,....,.....,,.;...-....... """"' ........ """""""' ............ *""" ..... _-""" ............ --""""""·:·:=:_ ... :;;,i:•,,,.'..,· .................................................. "". ·""· -.===·""··""··.,;. -= .. 

:Sr:cerrter 
Ctty and co·unty pf $an, Frtlriciscoioept of ~~bile \-lealtli. 

. . . . .-HN21LVV3 
April 26,.2016. 



. . 
·~ · 1htat Eiaif t5ebt:sa1ancelchii. .. ~fi'iPir ·menthlAt:i'iistments~ . 

... • 1bt?l·1~:i~ s~ii~~cfi~~1;r~;n4A9j~sirn~_n.ts/'.·.· ':. · _ .. . 
· "Note: Vendor ·cons~!tant wiii'also'.si:ii:i'plythi_s-i_iifqrrifation fo th~ OemefCQns·u1tcrnt 

~- fiigh level Pa~~n~ Accou~ting:frjquify ·o_u:ery (PTi9):V~if9~tkfn: -
: ~~i~E~t1roitf ~t;tickif~ (l~i~~-n.c#i- pa.~ii~_t; an~::a~yrit) .. 

..• 

·• t.1edrcai'Recc,rd N~iiib1;1rc 
t .AcctTy_p1f 
-~ Regisf~tiob L Ois'chargti D.tlfa. 
:.• Financial ClassIPatienfTyµe 
·t OateofBlrth ·· · 

. •:+, Patient sex: 
-~ · Social security Nuiri~r 
:~ Hospftaf-Servloo: 
.t. Manta1Status . 
• Guarantor Addressi:Phone nutrt'iiet 

· PA TIENT.UN.11)Nf9RMA tib1-J'ci(app'1icIBhie): 
~- .:UnitAcpi#\ey 1nform~tlon - . 
+. Unit Date · 
·.~. :NLrnberci,1.i~its 
:+: . High ~alar.it~ cha.ck 

,-. . PA TI ENT FINAN.CIALbAl'A:· 
.~ ~;tpat,en(i3,}1Cd?i~: 
• :LastPatient Pay bate . 

ii. 

::.; ::·PA(Tran~fe"r D~t~i&lder 
:PkriENT iNiuR.AHcE i:,;(rk 
·~· -- .P.61idy Number 

··•·· 
+: 

:.. .. 
¥ 
•: ··AirioLlrit b~Hnq~nt 
*'- Tow can&~ctPayihentArriou~t: 

~ii:,. · ACCOUN1 OETAllDATA::· 
..,: Beginr:iinQ'-& Bid comrneiit .. field~V& dates 

•.. SUl3SCRIBl:R-'JNFORMATibN: 
~, -If.the l=xp~noe<tName ahdJ(adreSS.feati.fre (ENAD} is nciinstal!ed (Hosprta,_l'i;i'ofile' 56855' isc ND"f:.valuedwith · -~. . .. ,, 

:~ '£Jet~ii~~:s4~be.r.'.l3.Drl:r~t~ted".icii<mrt~r&rii~ riqt pri PTJQ. ami' ?n:Al~ac niipi:>rt.:wiii;:n~ed t1;/oe,:createi 
to OAthls inf6~ion{ · . · · .. 

,. : . iddiy~;~i:'h~~;,;- ~:;~ci~ltci.\vrlif ~dhoi; f~port:do}~triJ?fe rl~i? n.Jt6n ihe':P:n~t~c~en\; ·<s~~&_cBber; : 
patient): . .. .. . 

+ Jf,!;NAp._i~ tfifue,'.Q"o~}h~\i~diti~n~l n1~r,(aJen~ded: 
:: l::xc.¢ption; B?e~~ T~stinQ ~ii:stfrna~j '§~~r Dl?tj~)vif\M'. R,ri-~~~9,8, ,'.f:th.~-'o~r.nb~r..?f.-~qerit.lpns)~~ifi99 ~'y'Jti@,p~rM 
, arch!vin'g·veiidoti or without ¢1ii:iiifs'ifiputon tli~_'pe:r:i;:afJfa9e Pfaccou~tt/ia:ti1e.69Jo :be l~~ed.", Estimate.d.haur increase or: 
:,i:le9rec:1s.~. d~periding, upon_ .th.is irjfoJiil:l:lljon.:aJ)<:I theAev~I pf ,Cl!stomlzajlgn~;-
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.'o . Oaf a AJclilying\/~ridor. C.bhsul~nt vmi :r:ieff9@JAm~( excepticb .basedtesurig: results afte(dafa 1s/!oaded.fnto: itehdors 
·rnopuctYer1d/>rwn1 provide:1:1.list~f e~ceptJ9ns.13:n_d:d~t~i(eJC1;1mples tq(rel{tewi · 
·.• Ve.f'.11orc<1.at,a.,te<!1111fo ~etft.!rrn exi:;epfion. b.1:1~~dt~s~ng 0~ ~!J{o111at~ CQ~ciss ~urir,g)h~ ~~~ iq,acfp1"9c.~:;,:' 
• Tnesl;l ~uton:iated cllepksrevi~i;.i, valjdati~l1 di¢ckpcilr\ts, . .. . . . .. . .: f 'lllt:•<>N.d~1pdii_¥od; .iii,i~.iii;;;!l'l'l ~' 

•. Insurance hiforrnatioh. 
:.-. ,;coding, · · · 

.+· "P.hys1cian.lriforriiatio1i 
+; cStatemenUnformation .. 

i Ve-6dof¢9nsu1fo.iit to prepcare. Oat?Valic:latii:friWorkoook of:ahYexcepticinsfuund'lntM da~ .. 
•: .Exceptions: fou~d during these aufom~ted 9\iec~ wiiihe r>'riisenleii :t~ ¢11ent~nd ;¢erner'in1tn'i:i {O:rm of cl' t:iata ·vaird'afion: · 

·work.book~· If ·1stecommen,ded:that Vei1aor hold:i(re'view'seissioi{togO thi'ough'.the'ctafa yalklation·wdrkbo6k exceptloi:is . 
y.,ifh Clienfahd C:er.ner: W'l:iEln:appfdpriafe, Ve.nd~.r wm soli6~:~4vic.e on:el<cept)on:s:cenarios~- · · · · 

•· iQerfi'e(wfU p\'!rfo'r!Yi.rdqt cause Maiyt.is•Qri.excepfi.otr.s.ancf ptovJcfo·feedb;3tk to the·qlieht 91'1 wiiyjterns ate.·d;l.ssi.ff.e~:as: 

• ~i!}ii~~;~~fu;t0;,,tt~~:~,liod(pg~f,,itli \1,: ~ientjlpij' 1)1;,/<f_anyp-"'1' µ~,i\es; li!.Ji,e. do\a,. !01ien\ 

~~:I'fiJ.f:Js8~'"'Jtt;\~l~i~1rn~ei C>th?{@· i~yfr~~ 1.!J}f'~qu¢.(p~rw~i te~inf~:~.~~ng~qt?JJ)~eJ>itqe_QtaQ~:9r·J?t~8rit~ 

• .Perf9(rrui1deJry.,sii:la:cfomp~rlson of th<:?,l)'araYleUestihg..acwt1nt~ ·&y viewing the samf;) .aq:punf ·in.both the vendor 
.ar~h1ving sysfom and ·c~medNVISIQN ·a,systenffo:ensl,irtf thaf~lldata wa~ ·Jccui-ately:'e5<fracle_d anH:.18a800 fritot~e
. arcniv.ing system:·· 

#, • CHenrv:im deten'.r\ 1n~ the Jev.el of testihg. in terMs 6Hne. nu~b~r:ofa'ccounts and doaurrients:to oe paralienesfod\ 
•· Jf //~~g~iif.~f f t1a __ ~r~#~iir~s ii;rfivide4,,bf 1rc~iving\,~rid<'.ifJrf ~r~ E:r' to rn'aintain a'.§fa.r'lc1£1r~iz~cl)ti8'Ni:i:~ r~{tDf 

:,., · Oat~ Validati6rtfor INVISION will be performed is'f6ilb\W:; 
:~ . Dial iritii ArchiviJigVendors'sysfeirr.and C~nier.lNVISiON v.ilftl:ie PJIQ fuoctioh,: 

;: ;:itiiiltl:i:!:;;:~~~!;:i~~;;;;:·~ 
•·· AbciaenlTy~e: 
• Accourit st~fos. 

·~ ·:A.~~~:~~r~;-
,,, ,)i.drnit,Jype 
·•; CPTJHCP.Cs':codes· 
·if Vt?g110~!~\$t1ei! 
:il; Pish tifsP.~sltio'~: 
::: ;~tr~°J:r;'.:s'.(28 t!s~f)~etQt~§), 

;ij, ~pti~ftYP~'. 
•· • .. F;f 9{,_g~~t ·$*-ryj_9.0s,; 
'.ltc. ·. i~suran~·Jriform:lifion 
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.. . .. 

ii Ma.~, $.t~1.u~ . . . 
• PatientRiqlationstiip to.Insured 
-~- ?:~1i~~t:s:~1~oj,;_h1p to· i.~ar~-rtor 
•. Rhysician :into·rmaticfn . 

:+.: :vendor.'\i.1111 clearly: identify c'idditiqnal .d~ra thaty,,!I li:\eed to 1:$ validated since. there ar~·.numerous: fields 
brqµghfoye,r frori{INVISION to)he. artj,hiirJg Vendqr. · .. . .. . :· . 

ii: . : ¢e.rn~it9f~Xi~W. P.~~iie1:testi~g Jindinifs,With gje ,ili~~t -~!l~ m~ke: .. any Jl!Ce~sary updat_es tq' jhe ~at.a. :¢1ieqt 
participation arid deaisfon· making reqiilredi, · . . · · · ·. ·· · 

•.. . At.oon,pfe:tio~ of .bat!i .Va_iidatfoh; Client will receive all doci:Jmentafiori.froili.the:validati6n process incfui:ling Dafa 
::y~iidatiorfl(Yqrj<qool(and_ th~ results qf t\ie paral)eftestlrig; · · · · .. ·· · ·· · · · . . 

"· ; ArchiVing Vendor ti> pr.ovide dii:intwith a Final Migration SJgrt Qff:fcimroutlirting the ex~ptiqn and para!left~ting 
--~i~i?~fJ~t1t%f~~tW~tlJr!fJg/:1a1Jt!.:ce_r~e(an~·.fnqqfi5pr.aflngf¢Ei~-~~-c:f$rrdr.n.1ne·¢.1t_~n.tBusrnesf 

)J1 fgratfon · support Services 

t;;efrt~r.wlll providf up fo,.5;~oo h_o_4,s, tcfass!st the client with .data rriig.tation, system t~f1_sjti6fi soppojt; a.h~ application . 
. deco.hlmiss_iol')Jor thef6UCl\Ni11g, INVISO,N Patie,;it A~ynting; P:atrent Man,agement;;E:AD; LCR, Soa.ri_an Doc:um,ent. 
· Milh;;iQ~h)El_i'it ¢119: pe~[si_tjn:puppoit T~s~f /D~Y:. in.9fog_e,:_· · 

.. . 

•-' Participation 'iinhigratiori 'plannfng.ind:design_sessioi:i& MreqiJired 

•. :t~ltitr&.i;t-~11:~rohn.,ehfd~fa}rjta~(i . . . 
1:. 1nrtrrriatio:rr·~ofoenc1aftfre 
• ·:1=i~1~FG'n·sw'tf. ... . ·· , 
II 'ba_iafi:Jads ,: 
·•: Tesfing:and\iaUdafion'fasks 
Ii !ntegtity-'sampling. 

-• 1n\_,qiy=~Yfi~i?tlf s~it~~'.t~~\oes.f~iti~V1s.'. , . . . , , . . . . .. . ;· . . . .. . . 
, f.,tteriding projec:;(related meetings an~.- c:Qntrl_bi.ife· to st~fus reporting sessicm 

·,.; AssistWith'pre ga:.liye; systei:n stabilizatiqrt 
::. 'cits·abllng'o~)edif~ctinginteg'ratioriilhteifi:ice 

. !1\(~~~~~:~r P~YI;l9,n!~gtJ•tr~1t~,~nd:fa.1J~Q_n,i!l .• ~~~i_1H\e.s, 

. 'cem~rwilr :P'.r41ftd~'thi{folf 6Wtii9 lt,it~rfa_ce S~rYJSef3,. ;,Cer.jii3r ~ckijrwf~ag~fth~f thl c!j~rit: rrtl3/6.av~~d<:li~l.o,ri~i Ti1frd }aili'. . ; 
integration oiilifidi3 ofthe interfapes'ir1duded h,:tfie scope befovi;,: Gerher'i:i'ssumes'th~t Client-will worl(with lhe:ab.propHi:ite Third 
pc1rty,$0Jtware ~ridpr:s, }<;5 -,~riabte sl.icli_ lntegratiQn fti .i;tt(ll}ef(ame U)at cl9~ np(ne9.~p.v~!y ·iin.pact ~~ tim~!in_e -6f ·tryepro}~ , . 

:,~(!i~~t1i~t;:.:l~:~1;t;~:~itni('.·.App(/~tlon,prog~mmfng:find'fihpl~hJ:en.~iion._ropsuitfp_~.~!3~ih¢$;t¢:en~S1~.!~· 

: ~= . triharicecl-t'NVfSION Patient AcciiUntirig'ciollats Outbound fo P.eopleSott:Genei'al Ledger 

•1@:ct,1mi~s~t~~~r~J~;dfl~~tt~~%iiii~:r 
:Q~ner~(Assu~_13do,ns. 
The 'following: Geiiei'.;,i,1 Asi'.iumptjo~fl'am'ethe scop~-. i:itid.: work a~spcii:ited'W1fh':fh~,)inpi~mentalioii'.,. Tnes:e assumptiohs .. are iiof 

; l~i~nd~tf to- P1'f•tdeifini(ivg.lisl.q(tcis.~s~or-r~P.OO.S!bi1Jtie$, :b~(rath~r:ih~lude:k.M;'.9bljg~tio:n.s r.equked :fO'. ~µpportJh.gfo_uf4~Jix .. 
~g:rfiie.~.Yi:iciif ~.sc:iiif . · 

·• cii~n-rw,ii' pfuvid~ ari)=1n\/i.r6nm~rit that. $lip ports thcf projecfteEin# ~rK ttiroUgtf¢ol'ilpl.etion of the )irojacli ·Thts:friay · 
lndude,bu(is nofiirritt~Jo, c!edicate&team corner.ence: room(~);.separate de~ks..for cerneron:;sfte ciprj~uitants,. . · 
·1ei~P¥P~·~a:s~:$ii_hiernetajii._net.w6rk'~:~be.SS/s~t~ma~~s:ii/idslgn~rf~rid.adfl)iriis~nitiy~-s:ll~PQ):fai~P.l;?f9iitjN~: 
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. . . 

~f ;1~S;l;,$f ::;:,::Q~&:~~~;:~~=:7::::;:l:.,~~::::::,::;:::~:me,~11 
j:irq'.iide:g'uic:fan.ce i::onfigurlM software ~h~rf appfop:ri~t~. for.t.6e levei qf qonV~cte<l si:ir-i1c¢:{ . · . · .. · · 
Cl,ient w)ir us.a ·current Third .. Parfy Software supp lie~ unless beirfg r~placed. by a ce·rcier ,$ysteln .included in th!s 
agreement . . . . .... . . ··' '. . . . ,, 

cne;t'wiil Mveiop:.LmJj· ahc! ihtegraf~q l¢tlting :s9ei')i;lriC1S; mi.w.~H-.a~-Oi~haj~)~~d ~)Sei::U,tfii:System t~Hn~·.wHh Genier·· 
eoll?bo.i:atfr1g_Witl) Ciie.rjfon-.re~oluti6n of fun,ctiqi:i_a(de,sfgn is$.y~ . ··. · · ·. :· 
'.cii~n~.w.,ri ~e,v,~iop~ 90t'~ trai"q~r a~d ~.nc(~ser frathin~ m.~1~~$}~.i(r_egu1redf ot pontradei:l)iq~r~ .. fo thrs. agr13~fri~n'f 
. Gem~i" base.: ~er.vices rnclildifsi.Jppcirtfor tlie/6,ppHcation. live' ev~ht .as;specifjec;I in ttie ProjectY,,,¢rkplar,o"o(tN{ $al e.s
Q(~er, Jhis\alsq iflclt,{CfEl~ ~outingJ?.Sl.fE:s).!Jrc.,ugh the appto;,1c1t~:e'fe~(1r~kJ11g~y~terti.~nd-tr?~sitioolrig ~.l!eitJq. 
sup('.iort · · · · 

.. . . , /}l .. ttachmento. .. ·"·· , . 
ietjlnQfogy .. Requir~rrieht~ Speciification 

:Clierit:'City :and. ·county. bf S.:in ·Fnfodscri,. 

:-Appircati~ns: 
.H~~l,t~qare Query·~~l:f 

'.Trc;¢k{hg· Code: j5051 ?.DWo~s1 
Notes-

'.Rere_ase· 
"'1Ji2:· 

•. ( f t?!ri~iw~t:~~@:~~ ~t~:~0gf rRt~i ih!t$d!u11~~~Jt~:ri:t:r0t~h;~f Ydoro1,w·!~l~ehl 
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.Attacnment-E: 
~l~s ;~erfbr_d.,.t_io~~f :o~taArk.,~e.r<l~~· 

'Tl'iis Cern!sr.: Sales Order 'is i)la9e 9n.Apni26/2gf6 ("Effi!(;;tive o'.at1:i"r bafween: Pl~nfao& :be.n,er flea:rm $eryl~S;: in.i;. {tic_erne(i}; 
·• ~ pei~~tEi. qc.ipdr,~~"oiMtb.!if princir~.1 pl~geOfb.~f/~esii:i(~j V_alfifStr~~m Pi~:\'f~Y.(M_aiv§"ni.: feppjylyc;UJff 19.3$(· . . . ' 
:::cnenfana :sieme_ns Medical SaJutioh$/USA, Jrrri._·(~Siem:en~'} were: p/frttes to;an agreement. dated July 01,:.201'0,, (as amende'di 
·tt.1E:l "Agr~~m~·ijt~).. h;i _cqnn~~tii:rri :·WithiG'~rner::',Cq1ppn,iti(m's acqqisjt,011 p.f .. the B~a!th, Ser:vi~'. t>µsfhes.s;.'0(91.~rneris ~ffec1:ive: 
, f et>ruary .2, .~oJ~:. $\e~e·Ql>}"'~. ~~ig·r,i~9 the f.g_r.~~wt11t t~f t:~rric:r! 
'GI lent-and Cerne.i';'as. succe&soi in interest to :Siemens uriderthe Agreement, ,iiow:enter'frifo.thls' Cemer•salesOrder, i/Jhioli' shalf · .1;,rn~rid.th:a /l;grei;;rnf'3nt;. -. ' ' '' .. . ' ' ' . ' -: . . . 

C_lty and County ors<.3n Fr.,111ci~cofC)¢pl: o.f 1 QfGfove.Sf 
Public Health - · · · 

.Pko_i=ess16N',.._~-se·.Rvice~.: 
: t=rxeii'Fee. ·_ fifty p~m.erif (5_q?/o )qftb~ fot~t p/9fessiqt)~1:.i:!e,ryi~l?' 're~. wifl .b~ p_cil~; qn:#1e :itff.etU.ve'd.at~-: Tu~:r~aliiing ~0% -{~ payable 90.days following the Effectiyl(Date; . . . .. . -· .. . . .. . ... . - .. - . . . -

. '.,. -. : ... 

Egd1PMEN~ AN,ri susi.iceNsEri sbFTWARE' . 

, g;~::rilseJ;ii~~~dlt~;Jqµip~~n)f~ubli~o~ed·sqftw.a.r.1:1Ji¥:_s,:a~ p<1y~bfe;uPPo .sbii~rn~n( 9f ~e 

EQtHPMENTAN0'5UB1JCENSEt)·S0FTWARE MAINTENANCE 
··::- · .. -.· .. - . 

~i~PR!iJ:t~t;;;riit$tJ~;:~;~f~$~0J:!~!;'md~,initia.'.t'·Ma,irJ.t~nao·~Je~.wiii.'B.er,9{it'.upo.n:$hipm~nt-•Q{ 

~rr~~j~~ri~~~!;rW.~~~1t'g~~i~-~ttt;~~~~~~~~~lt~~~~~!;"g~w~r~ 
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·~9jJ:~:Nh~2:.~~~~;:~~;;~~~~~st1;,1ci:rl;d·~;;1;.r~?~~~~~fi~~~~n~~jl~;uM,1~r:tj_~1~~t1.~·~V~~~~•.; 
(12). moi)tljs; o't;sijch: lpngir ri~r.lq~ ,as setJorti-i.in..t\i.e.i'\.Sol.utfons and:.s·si~i~~~- se¢icu:r9.f tr1_is:Ce6.i~( Sales :Order., Maintei\ancf 
Will. at1toroaticat1y :fen~w,r.tor_aclctitioha! pE3no~s: :of th.ii :~r,n·e. tlurati6n; J1r.iless C!li~n.t proy!tj~s .c~m~r w.it,h w~i(ten; noJ;lfi~tk?.q ·oflts 
.intent to terminate mairitsna~ce: no-less. than zero (0) days piior to.the expifatlcir.i O.f the''ftiei'i:.C't.frrerjf pe'rli# :Cetn~r may. t~m'linate 
~airt~n~~. serviCE!5': ifClf~Qt fa1lsjop,ay ,invoi~ f9r rn~illt~han_~~. :Al.1-~!ilJc;!,i~~ ~arg.ei~,. fC>CJ'.1~n.!~i'l~rj~\YiU. t:>e .irnm:i~i~iy due: 
$rid ·pay~i,b.IEi.:~P9n~µ~ t~rrninatiO:n__.- :~lie.11t. wW:Ray ~!li:iPPl.i~-~lf,l, ~~n_!iilti~s.~r:fl!let if rn<1i!i~.e.i:i~nPfl sej'\ii~.~:-a:re.. t\3rmi11!3!1;KI/fh~ri J~tetreinstr;ifaj. · , · · , ·. · · · · ·· · · · · ·· ·· · - · · -· - · · · · · · · · · · · .. · · · · · · .. · .. · 

_ Wn~io/. p~ss::-#Jw!i,Jfi. ~ryyision~ ~r.13.:~~tiqa.~te t?: tliJr~ ~r.1Y proc;l.uc.t?. ~n.d.,seryi_~si.ti\~i~ pr:qvislqns m.e :rl;}t~ren.c:,~cr by:~ ·pa~,, 
through code·'ln the, "~o!lltlons and .Service$~ section .of this .C/:irner S.ales Orderi'. and.that. eeide can. be ~ntered .at 

, hitps://passthroughprovisions .cerner;coml to. vi~w the pa,~s~th r:ou9h prov.1sJons, -Th~~. pa.§s-:througb. P.rovisi~.n.s ~r1: inc9rp.o~ted intq·, 
·• 'hii; Cerri~r. $<;1les ()rdE;,t·:by tefere.n~: . - ·· · · · · . ·· · · 

o1 ':tiient 1:1g·re¢s. t!iateeirie.i rri~Y: a~~igr1J~s J'n~~~})n: o(i'itf:ierwfs~ , grai:iti.se9uiiiy ir'iter~t; i~ payrnen~ ~ue . pura"uiti:llto 
this cern.e(sa1!'is:¢rner fri .whote:or 1n·p.art ·fo ah ·assignee; , Cileht},1n prori,pt!i ackn?Wl.eoge:.ea~ :assignmentor9.ranun9· of a: 

:.~~90nty inter~ Cern!'lr.W!l( con.tih4S. .~o perform it£. o_bliga~lons. un.der ttj~ Ag.re~~~nt f1:>ll9'.\llng ~Llc.p ~ig'f1m~r:itor·grantipg ofa · 
: ~~0i.tjtyJ~l~~}k 

~ublicenseifSoftware 
Equipment and s"tibTicertsed S<ift.ware Malnfo'ruMce . _ 

·~ .... , .. 

... .,, 
.:·., 

'; '.372A84.oo. ,. 
. .. .. . . .... ·312;4a4.'ocr: .... 

t't:rlJ{'mf . . -. W~~·\t~r~~·\r~~;~~Jf1:~~y~;):iz:~15·.~1¥~~ ~;<~~:u:2;~~-BM~·~~~t~,,.~.,-,,;;,:,,.,,,"'"";"'; 

.A!rifrlces IJYthis Ci:m.ier.Sales.o'rder.areshowii'Jn.us DoUer:(OSD): 
·. · .. - :···. ·.·--. .. .. .. . .. .- -· 

.. · · S~eg(c,~ervi<;?ii Ji,'iBi:liqu~ntP.qi:is\jltant ~.p,:ita: 
, . __ 'Archive· SeiviPI!&. :. : - . . · ·: ..... ·· -' · .. · : 

. . . . . 

},or~s1oria1.i;;ii.>1ces i>i1c1ng.1s. vaM~n~r.iu1yiii;20~&,'· l/cem~,:iliie!i~ it"J=:~\~:·tt;i•;;di!~)tiif ,,ifotn~·r.( t\insidei;ed·~•ll!l!i·vc;1d'iiiii~u-b(:lutiJei:t knMslori; 
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1 MD020024:. Data Ark NR' .. .1. . E$C.\i .· 376;665.00. 376,5$5:00 
· . · . . 1v1;i°naaemeiifPC ., ·· · .. ··· ····. · ... ·· ····" '·· 

: ~ • · Mqq~o~~ · Data Ark Hospital EMRi,, -1. E:~cfi. · ~Q3,9.20.po !xli3.~20,1JO 
rverv.lariie: -·< : · · . · 

5. MOQ3014 · Data Ark Document . ·1 .E.~t:t:i· 1~;25?,(lO_ 1/i0.21>5.QO_ . .. - · · ·. storaae·- eiiterBn&e 
• 6,. MOQ3014:· · · Daw Aik Doc;urnent'·. · ·.t · .Each. 150,255.00 150,21$5.0Q ··· 
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. :·no1101 .Moo·. 
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0071Q1°'"MOQ · 

• 00.7W1 .... JY1PO-. ' 

o:oo 1: :'j_6: 1. eo;1!33;_oot: 

ljl uia iit,i;~ of th.iact9ai order;•;¢eme<·itiay si.ib~le'i~di~~Y>ll.~~ ~olilli;;,;s he~ Qn ~v~D@~Uify ;,nd/gr !ech'rioi?~~I ~~v~nciill)<)nis. lry the)yetirofa_ ,iii~stitii~br, lhe);:qirespondln9; 
Ma[n\QnQni;,;se,:vi~ and fees are subject to·chani;e for the.·su.\isU!lilediterns. Ir.th~ ;;t,l>StiMlon.Ma..intel)lance sG!Yk:<>s r8SVlt.1J1.~r\1ncre~ l~.rees,.Cerii!lfand Chen\ "'II ~,,;ws~ !Ile.fee fricre~~·: prior lo ordering soch Ma}nt"nfn<:~' S<i_rv)c.ei . .. . . ' . . . . . . . . .· . ,. . .. . . . . .. ' . . . .. • . . . , . , ,. ' " ' . ,, , . ·.··· . . . . . ·. . . . . . .. . . . . " , .• · '. 

·• ~l'/.Bll]e.pf F,ar::ifi,ty) ·· 
~··: 

. . (Aaq(<1~.1.Jrie.1); 
.. ~: 

• •. JAddtass Lipe 2J 

IJ'eliie& t.forifact liitoriniti6n 
····,;. ' •. . • ,. ' ... , ••• ·: ' • .·,, ' •, • .·.: ,· - ··c • ·,· ·.·:' •. 
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. Qa,yf · .. . ·. V\lhat l!~e tlie-r¢cejyfng days and hou~ of. opeljtiqri'( . 
(Pl~si, El~t~rJ;;~:andii~s ~v~k'fikY .· · · · · 

.Wll_f<'lJiftg..iteandfortamp be:requkectr Nit . D Li1\Gafe. 0 Rainp . ·D. 
To whatjloorwlii theeq\_\ipruerihSed_el_iveted~ E!_~se!l).eii( . D .G.round. .. 0 i:ioor( 

[)oes the fucJiiti have an :e1evato~; _otwiff_'a stair crawler~~ r~uired? !El~ator .D :~:~er' [j NiA 'O . 
f---,-'-....... -~--_c._.,..-.--..-"-'-'--'---~-~-..,-.-~~-'-----'"+, ,.,,,c.;...:c:=.:.= _ __;__-+.,-----'-'---"-l 

lJpe!> it)ef~cilityrequirefl.oo(~yeiitjg_? Yes [J No D 

:¢etnet 
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:~y ,execlitii:l"g:~i~ Pern¢(SaJifs:6rdef; ·¢ffentagr'eettopurchase and{~ke deiiv~ of.tfie,procfOcls,seivT_des; Mainfoiiance,· and . 
. 'ihstalla#o~ se{Jqrth he,ein;· ·Please: f~'. this_ C~i:n~(Se3les. Or:der.ln:fts etjtirefy;.alooo-wlth :Pu,sfias¢·0rder"<(if applicaple), to. the. 
•· Q~r'rie_r _C<:infyactlyl?J~gemenf 9:ffjQEi ,a! ~9 f~,6,$~~19, ind !la!tO. rn _ail_ §ngi1~1~Jcj ili~f~I fo'A'.irig-~~1r~_s: . . - . . . -

·C~rner Health s·ervices, ·1nc,: _ 
'Attn:<Cqnlti'is(Manageinen(¢fflc~ 
·t;tValley $tteam P,arkway _ -.. -
: Malvern; PenrisylVanfa 19350 :tis.(· · ·- - • · · · 
.... ···.· 

··rurch~sl:l Ofo~r (;.: ------:--------..---~-~-------
(ii applicabi~)' 
•',' '·. '· 

tlf Client tji<:io~es /o submit a'.th!r'tj:j>iirty P(rrctuise Ordet; the ltifr:cf p.iitimtist submit JjayriierJtih"hl!t al9pg :v;,ith ~is ex~ul~\fCeil:\er Sal~s Order. iri_ qroe:,- for !fie 
};i:~duffng of raso.urce,s (o c<:ir:rimehce: ' ' . . . . . . . ' . . ' ' ' - ' . ' ' ' ' ' .... ' 

Cli~rjt!nvoic_e Cofcltacii '"".:._•-----e-:----~----~-~---~ 

-¢o111act'i:>t.ior.ii#:: -~--·~------~-~-~-------'---

, ContastEcmail l\ddre$"s:· . .,..·-.·~•-' ------cc----'"'c~---:--c----~.....,..~-~~ 

·c1/eiit;s accouni"can be i!iiinijgedo1111i,e lifriemeri&m iiY regi~terini:i-iari::J~er esn1{-io gain a~i;i;-io ~0if1. contact ih~ Qamerdi~~fcare co11fu,~i _c@iiler ai:Bss:, · 
221~.87lor"i,cmail Cllen(Ca_re(?~:nt~r@cern~r.com.. - .. . - · .. . · . ·. .. . . -_ - . - . · .. - ' . · -· ·-· '· - -.. -. 
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P:~p8creiff or: . City an.cibounty 'o(San'Fraocisco{Qeptof Publlc'Health. (~Clieni") 
. ·101G~ve~t · · .. ·.: ... :• .. ·. ·.·· ·· · · · · · ·· · · 

.. .-sari Frariclsco:;cA:94102usA .. ·. 

f;em!ir ~~I~ Cci~~c;;t:: .Thorna.s Elardy . . . ·. ~hprte i(; (Q25) 750:21 ;32.. . l;i;t11ii'il \tt;ddrei~; thi>ma!>. elard:~@~iiieu:om · 
)3~~~~~~~~-..d..¥·,~t ...,:;.,+=: .. { q..~"'->t; ~, si·'Ff~~:-::»IAb-!i:4~!,~~-~,·x·.::.;z~ .. ~~ - ·'"- =-e,. s;:,· ·:· 

trris secti6n defines: ifie ser:vi~ de1ivera61~$ tscop~;,) fqrthe service~ $etr~rih i~tfos eem~i:,s~ii35 6rd!;lr ... 
. . . . . -. . ·.·.·. . . . . ,, 

.As. pm'tc>ftfie' cfty. and ¢htnity ·6tsan Fratii;co~i·:conv~ts!o~. th~r.e J§a··deiir~.tri:d~cbrr{hilssiori the· feg§,cy' 
a pplicatiohs, As p·art otthe decom iTi fasi6n1i'ig process/ there is' a ne.e\l ttj pia rHor storage and ·access oftnat 
. data in' a c;qst-effecfivef.sequte, :arW · accessjbl~ rnannet; This functionality i~. feferred.:t9.a•s "Data :Archlving:~ 

. . .. , .:, 

. . . . ... 

:~:t:~~ara~!~~~}~t\t/it~:~rttt;~1ti~~~;.:·~f~~i~t~~t~{2lt~~:~~:::;t:t·;~:Mt'~Mf:S:tf J;~0J: 
:$qlyt(~i1 C€111etj Dat~A[k y.,hich if a '¢.<:i'rifig(!~bl~/~a~y~to~u$~· fp61 allowing c.Hen(sJq. rriigrat~ clat~. fron:{leg~cy: 
'applicaijdn$Jnt0Data.Ark Where- they. will :have·~ofriplete accesf fo·,.'a.'iid rtfahagemet\t o(. the archived. data:· 
Tfils pitip6sal in dudes tJata"arcl'JiVifig solu$ons fof the facfiittanfsystern/data ~e.tJistecl belovialong with out 
'understanding of how:f:iie datf1rt· each system maps to distlnctbat;iArk ntoctute{~)" · · · . ·· 

Triicif'lia Center 
{~h°(~~Jnclud¢~ . 
}aguna l-fori~a. 
Jtospltal (Long. 

·"r~rm care;· 
facility} 

· .:cirt,ics:-Variou~' 
{~) 

Jnclud~: ·. . ... 
:r Patientactotirit1ng:datti · 

.. • , Th.'ifissfrigl~~har~tl 
ihstar)t¢· betw~erftfi~ 
liste'd entities 

·,.f ·«O:;~a~n~d d.ocuments 
·:,.:. . ffr~:A~tfofys'e.~ 1~~) 

. :·... E:i.icounte-r {SQ!., Server) 
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~fogs· · 
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··-· ' ; ... .. . - .. -:~ 

cetner 
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. . . 

·tl?I~~t~f 
}fo~pli<!f (L9ng1 

Ter,m _Care.: 
t~cmtv) 

cllnrc.-.;. various . •. ·1 - ... 

:(iS).' 

. Cerner MPINisit . includes:- __ 
-·J:-iisfow ·: ---- MffJ'vJsJf:11i~tr,irvJEAt>t 
·v27;5· ,_ i: Firs,tdat~bfqsef1980's 

. :~' enc91,1nler($QL$e:r:ver:} 
--~-- EAnAcR(csof (soi-· 

se~ei} · · · ··· · 
• EAD/LCJ((fyiainfr;;imeJ 

(O'B4 ... .. 

__ :.:_,_ ··_· 

ZuckerbergSF ·Cerlierlrwisioti - , fri_tludes: 
Ger1e:i:a(Hqspitc1i -t¢R/ · -· -. ··· ·'_:-:· · -:~~tren(st1mmarydat~ 

ffuuma-:Center• 
{v.h"f c~:ihi:i'~~es.-. 
-Lagur:ia ,Hon~-~ 

- -l{qs-pitai (Long, 
Ten;nCare, 
.facilityl 

. : tlinlts ~ \iarious: . - -- {:isi. .... 

•0.1:s ):,, .Aiiergies 
> 1&i·11,1µ·0J'z?.t.iohs· 
.>.· .Brol?lerns 
)> .Hohiefrt"editatrb"ns 
Ji p_f ag'.?.9!i'~{ __ 
:J Ale.rts/Pr~,c:c19fam:s 

,'( Ois~@:~6fde1i 
•. ofscret~ ·r~sLiii~ (l~bY 
:.,, texfiesults 

t:····-~;!tt~:ion· 
:::,,J 4~11ifr~1ort 

' ... Flowsneets/ Asse_ssrn:ents 
:(uµ·-rqsoJ ·. · · · 

~ ... 

i: .P~~vider~~cumerifation. 
:·. 

:stored as:textJeporfs 
.,. tfils::is': :(~Ingle s.6ar~d. 

'.fosta'nce 6etweer;Lthe 
Jr~ti{d.' ~ntitie~ 

~. '.N..o sta11oed d~cl(rn~nis'
~; -:fCliriical oocumenta'ti6h-Jso.d{rvfrr' · ·-- · · : · · 
•- ,-Eirsfdat~ ofose':-1996' 
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Zucke(oerg SF *Cemer lnvision 
:G~nita{Ai>ipJtal . LCR . . ... 

· T~ufoa:Cente.r · 
..(wh1~frinqlll¥~i · 
Laguna}lcinda 
8'ospita((~qng · 

Ten:n¢are 
:facility)' 
,: . 

. .c\inics-Vadous : · 
. (is): 

i2,7;f 

· · Z4ckerb"erg:SF Cemer·EoM-· 
:(.Generai:Ho~_pltal . F.inancia] ... 

-i;2~;c>o~_1 (j.4Ati 
:f rauma te.ntEif 
.(Which irklu.des 

· ' :tagi:rn'a Honda • 
.. fti:i~pital (LbHg 

term tire:' .. 
... fad!ifyj 
. · .;. ' :• .. 

lrifli.ides: .. . 
· '! . , Patiefrt.su·mmaiydata 

'··i · · f u~~gi~{ :·: •· · ·· ·· · 
. > ·, lni"niuhiiatlons 

.. 
'.t.•·.•.• .. Piqbl~n;:s 
r. :Home· rner:!katiol'i~ 
)>.: magriase~ 
~· :Ater:ts/rret.~uii.o.11s, 
Discrete orders· 

:! ·pi~g~e::r.e~·~Ji:s (lph)· 
·• T~xt resiifts,.-

)>: Jtacli9ro"gy, ·· 

. .: . ;~;1!1!~£::,men~ 
!ff tcf5o)·· ... , ... P ·.·. ' ..... 
Provider-documentation :··· .• _, -. --· ... . .. ,. . ...... -~ : ·)• 

store&as textreports 
· l J'~ls:1$ ?,.SJ~g!e,shate,d: 

.instan·c·e between.th-e . 

.• :ror:~t~!l16tume·n.~ 
· · • ,.tlfnkal·ocfiuiriehfafton .(iO:t %J'Ve.r) ' .. ... . . '. . 
. .. . .i=Iit.:a..¥W of u.se; t9.Si{ 
1nc1u<le:s: 
•• · finandal'dttcumen:tsand.: 

.itr;ig$t~ftjf..~g, ~fp:4fy.o/ITh : 
:ca~so~i~t~d ll)E:)tatja.ta;, 

.~ .6ctf-actor mi:.ist ·ro:viae .:, .. · .. --·-,: .. -·.,.: ·,,. ·,·.:.:-: P. : . . , .. 
th~P.4fsto MQ:_w,J.tlf 0 

metadata.foi-'ind~xlhg=in.: 
tfrifaArk 

: it' FJ($!.:d~t~_pf U$~!.20U. . 
.._ Thi~·1s·~sfrig1es~ared· 

ln.it~J{ie::~eriNe.e.":th~ 
il51¢d ¢ntrrie.s' 
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Zuckerberg SP. Cerrier' EDM;;.. Includes:. ZS(G.(J\cute) , ..' 
·Geii~rjf~_qipii:ar Clinicai' . • :ClinicaLdo:dimenis.'a'hd' 

irauhiaC:ehter:. v15.00)dJt4.72· :.s?~t:fJJ-:i~~;dit!~;viith: 
. :, (which indU~t;·S: ; . • 'Ext.:@cto ... (ll\Ust_·Pr. 9.'v.Jd. e. : 

.Qocument: 
:storage· 
Pli.is:-L:arfle·. 

QUnical. 

.:.2s4bed · 

· t,.BH(Ltc)
:1_!:iO)>e.a.f 

· : tagun'a 1::16hoi 
;: r~d~p({~t_(lqhi the pdfHQMQwltti 

Term tare. :m~tacja'ta·fci(i.n.d.exfr:tg'ln. 
\~sillty) . ii~ta.iir( . ... ' .. ' .· 

· .• Hrsrdate ofuse::·2012, 
··~ 'Jhf~Js:~ slllg{~:shar~_d · 

instance.betWeen the, 
.listed entities ·, .. ·.,._ .. ·,. ,_ ..... . 

Cerner,. lndµdes: .. 
: Beaithcafo: • txfractONLY=-ti:foe, 

· ·:-friteillgenct;·,.;,. :p~o~\d~rJhY'.i~·;11~t 
ir'au~itCenfot ' .D$SLfi1Jijr,)C1als, • N .. O.'A.r.·c. h. iv.·.~·· . 

. . (whkh'ihdif des : 
tigiin_if.Hond~ 
}tbspi~i!J (L_qrig 

.. :r.Mineai:e · 
·\a~ili~f · 

. _Zµck~'dierg $F 
q'~riih3i)l~5.pi~~'.( . 

t~Jili~T 
'\Jdi(t:)i} 

Cemer
ftealthcare :. 
lntelligeri¢e :.:..: 
b$s -::'c1in1c~i~ 

:J~c.l,Y~~~t . . .. . . . . . 
. :'t. E><tr?ctOJ\JlY:t.cfbe. 

pr:C>v(d~d by: C~ro¢i 
,.. ~-9: Ai.c.fiive. 
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~_.,: 

')-, 

""' 

3. 

,-.R~poJi~'es ihc[uM sciipe fgr ~-pplica~qn_sj,~t:appfY,ii:i •tq3f'and :t~fl'.?1>9.V~ H~ted;:~iiµtles;.· MediQPiihfhas sGb'peif 
. thea'pp·n~tkins basi;id ofrseh1ps witt(other p.1t~ntfon-h9Wtli~eJadlit!~.'niight.\le ~tru.ciurecl rri its usag~ of s~tam's .. 
!?c:o~ '-'lilLr.w~gf9. cb.e,:co,r1firn)eo_ as, pt3~ of t.b~ · 91!;pcyery .wor~, pro·~ss;_ :· . . . · 

.An·)\sl~iis~_(1.4~he>t~. s)%ten1s'i~ehtmad' -?~. eHgible.fo(:a pcitenfial.'subfleqt~I pribing 8J~c:04i:it '911 J~~

. implfltnentatlo(l Ne ij~ly becausi3_ they ate; cprnpl~.te.ly ldi,11,tl~I in Jerri)s gf appljcation.; \tersionJing plam;rm ahd i::fre 
, pf'9vid~d to MediQµa_11(i/i t_he ~~ct sijrp~ !1ata typ~ .form~tror: irripl~meritatlon,; . · 
•' - '' • • ' •'• • ,• • I ••• '• ,•, .•· • • '• ' •" ~ ••• • • ,. '• • • • • • •, •• ' •. •• • ' '. •, •• • ••• 

:;tdWs~e$tslAss$'s~mel'.lts\ v.lni ~(f extr.act.ed . an~.c·_archl~~d.\n: c((tcret~.: t~miat unleis$. Jfie legacy .ctata~~e' .table 
:PflJ91'13{!UTiii;ig h.a(l;ieer,i- cieyelciped iita·. r-n_a:nr:i~dha.t reqiiir.~JbeJlqwsh~Ei;t/assess)rteptclata. to't,e .. e~qej:l. and .. 
:Cs~oreci Jh a textJep9(1.f.6~m.at . . •'s 

. . 

M,artY:SY,~telJIS_ c1fi'o.'« susforiiiz!l~~~ so ~ir sc;cipe_.wJ\f nee~foh~ ye,ritla.~:w1lti :bus_tnes,s OV\l(l~fl, an.Ii. .e~raqtior:rr~oljrc~' 
. prior to '.fih!3( con~r.~c(ALtclfeMt defiJ1fJd scr~e.mSc Tl'!.U.$..t ~e. identified .!fid:qUery:. defin.itfons pro\tf9ed grlqr-t9 ~rst !'fx.tract 

-Ar.chive. ofa single (egacy'.klPAA µseda6ie, Wl{hf;nd:t.iser QUI. a~:·1o·t~ekegacyRIPAA Auc!it Reporf in 'rfataA& 
is indydei;l.'as parf of .the irnplem·entatioh feeJc>r'_each-indivi~ual a'j:iplj~tiori- 'An ~c1_diUqrial impit'lme0Jatiqri .f~_e W.iil _be 
applied to'·e?~li additi9n1;d~bJe, per _applica~i9n, in exces$ of the Sifl~le ;ct>yerei:l .table · · · · · 

.OataAtlf'rnodule.- Wa's·· dete1n1iried based /:ln. ttie 'Pa.fa' SeLScope{ :column jbcrve; .Sooi;iif'aridlo{ modules .{d· be .:Mrifi@~dJ:,.p~rt\of,tti~'di:.~yer'{prq:b~$S( .... ,...... . . ' ... , ·,-e,,>. ,."." '"' ·:•.' . . : ., :-. 

Js'.y foaming MediQµ~nt's .Oatf!Ark so!i..i'ttoil a,ntj :servfo~s w.hB :c~rn.er iyiterrt and. ~pplic.ation .Knpwledg~,. the 
'.Cjty .and County o.f'Sa11 Frari<,i§cq };; -l;l:~Sll_red. qf ~~tcefisful tiiigr~tion,A,tqc~ge,. arid. acce~fi foJhis rniision• 
qitical {lat~. · ·· · · · · '· 

r.~~(q\to~irig i:>r~pq§a(?N)Y!~f.i~:-:or.p9:b,·sJ~~\·:f,i_~pr~$f,t~~\archivip_g·ihJt.~~e~:'11.<,13,dsA0·~::~i1oy(&-tf:\e_C.ity.-: 
'.ari~ Go~rity, ~f' San.:.Fr~ri,cis~<tJh~ chqfeij_'gf ¢tlti~t'IPca,Jly:·h.qstjpg· tn~:gaJ<:1.::Witt:iJtr.thei_r.Q:«ti pata·-i,¢IJJer. or 
~:On.frai;ting)y{th:Qefn~r\q; PfQ'(l.d}(a. r.~m,6_t~ .ti$$1ifi9 (Sai:3$.).'_~IQlii;>h; T.h~t~i ~re ~IS;<{ 9ptjo(i§:· rQC:r~qid. tti?t 
a.l~p~:fof diff~r~nt fevels:~ffun~tlorjal_ity.to:~~ ai/aila.!Jle'vvitnih the: data setifrangin~:rr.om:., . .. . . .. .. . . .. ... . . 

f,,. · 'tAettveii i :Js. the mo.de· ofDatJrk':rr;od~~· th.af Jnc::tucfes· payr:nent posfi~t :editf il!f and-:'Qther · functions 
. 

0exduiive·o(tfie qptiohai}iteifaces;. c:urre.n~y;, on\y(be'PatielifAqcoubfing.}ifodule po'ssesses the."Active":. 
rnode-wttM: the: p_os~ltiilitY.'Jfiaf.othr{r rnodlci.le~ m.~Y..JiE;3c;or1:ie: avana,f:il~ in/an: Aqffye mot::1e,in ti\e Mure: \f 
:te,qµire& T.ti~ '1Aqtfyet,.01'ode.:1np_lµ~les lh~; f~_tµ(~::Cif tne:~sta,tic? .!1)QQ.lfTheAcifiv~. rnoc:1e:'is.,rnq),liredJo( 
)nt~rf?.~~~Jq b~,. ?.PPli!~~::L 
. . 

:,ift,#ic•;,;r~fe.renc~lhe.0109~. ofClataAr~tft6d.uies.Wiiefe dajaj~lfgrqs=]l)iy.~~\lfev.rellpn.Q~{l'i?Oa.~~he_r: 
:onscr.een. or· tht6ugh/-epo.i't.·generMon.. · 
• • .• • ~ •• ·• •• • • • ' •• ' • •l • ' ,, • • • '.• •• '.. • •• 

. ,- ·._ .. -~ .... ..,· •.... _. ___ ;-~'.' ·-: . . '..''... . . '·.: . 
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ThefClfy ~i:icf qqµrity'6fs_iin ~r~:rt~is¢ei y:.,i~~esfci,df::;~_o'ntitji;itf~$e.·9{cer_n.t3r'health_ ihfqrrna~on:systems a'od 
migrate the data>stored oh tties~ systerriSfoDataAi:!( Descriptions for. eacfrof biitaArfmoclulesincludeci 
in t/ifa:prqposafare prcfv1dedb_eloW:: 

Patient -
Accounting 
Static - . 

'Pl<(P~fie_n.t 
:Accountlilg)o( 
•P.M-(P'ractice:· 
Man_agetnent) 

. sfatio ii_ociyfe 

Patienf 
• _Acc:ountihg 

•· Act,v~ · · 

''Static' module includes:' 
,$totag e: ~nd· :~-11~. us',~·Gu1·~ccess to: 
·~-- ::Patie·nt'~ntlgU~rantorde~og~~hi&, .. 
·.. At¢oyrit,~J~,lliJnii suifl:m.:~iy.pa'1a .... 
;~. Ac'count' cf:iai-ge, payrrien(actjustment, '& reforid transacikiiiatd~tail · 
• 'lnsUr.;inqf coyer~ge #n.d halanq3 9etaij 
•-· · God}ng.absfract data: · 

.::; ::6!~~,Aif !YJlfJn ~:et!:u 
" . M~_di~re ·qq~st,ionn_ajr.e dc1tt'l .. 

. -.· -•. O~tMr~ 1,1~era~cE1;:;\i, ,au d~,r:e_e<:>id t~yking 
· -. · Custom' patiElrit iccountinr/Fleidsfrom·ctie·nt legacy.system (ifa needed) 

'•· -· ., - ..... ,, ... •' . ·- .. · ,···· ..... - . -- . :-. -·· , .. • .. ·· .. 

f "!~~;i~iliS~~i,~:ti~.cy#~. 
ij, :R'uh an~lyticaCrepcirtt (in trans'action·tttsto~and/oh:itistracf related. tten'd ,data 

~ofe:J}ener~\ly pr()~kfers .ch9oseJo .trtm~~th$ \f.\~tfVE1 Ar.¢.n./xtl m9@J€! f or.ab91J,t c! . 
tnr.e~ye~r pefiod.~fl~Jh.ey afe;wor1*ir:t90doymtfie!f{~ce1v.able.sr ci:i_11$cting·,and:·-

ii,~~:'.:t~t\t1t.~\¥t:tJ~ltt2*J~~icii~1f~iTo~~tgn;%iffJl~.m~r«t·gd. •9r . 
~i[Tlourserheofo~'thi:iirAFt~nctJor sa~Debt lrivento6i'·and has: minimal.RAC,audit: . 
activitYi tney' ciin ·choose .io,.reduceth~}i_atlent A!icounting :tunction.ality:and · · . · . . 
:assw;iat~d;support:tQ ~ -:$tatk{mode. . '• , 

-:.~·,:· 

Note:;Arc;;hive. of~ stngfe_ i'egacy B·1pMµs~r.tabf¢i .wHh:~n\fu~ed3.JJ.f a.9<::_e.ss :to. 
: · ~{Leg_~cy~i.PAf(A~9JfR~r~rf:i.n)?.,1f~i:RJ~,(11~i~~e~A~,'ti,a,rtqf:ftj~/ _·_ .. ··· : :: --• · 

lmp!em~r:itatto.oJ~ f<.>r),,acn iorJtvid4~1. app_1i~tior.i//9i:~ddi!iPli~.1.'.[rnR1~.tft¢fi@iqn . ttt~~til~!ii9 ti:e~m{~c.j~-~fqp~f(it~t~;, P.~.C~RRii~~i9rt.er.1 :~t~~~fg!\h~ ~Itjil~: _ 
1 Actfye'· module inchides ·all-:ofthe:Jeatures' listed:inthe istatic:!- versicin'above' plus ., 

ctfie,.folf owih_g~, . .,.. . . · 
.. }(~tive.Jfr1d :i:1~e:r f 1J11~tkin~htyr 

'PA(}f~ii~,nt __ .. -.. ! ,fi~t~Wn~~~:I,t~~A::t~~~!;};si:~;~:1-~i:~~t~lt~~:~.~iiq~~i-;:;~~jfaf~if 
· A.c9qut\tiii§) or PM . • -Abili!Y .to.transfer balances between ins(!ran·ce·'planscand :maintain updated .accourff 
't}t~ti_tihen~·:. .·•: . ;~i~~~t5l~~:.~t~:Jtt;\i~ti~~~-r~;i;~~:~;~;~:,··'· .. ·_._,, ,,.,. -,,,,i ,., ..• ,, 

:~.cern~t 
diy :i,nd Co:1nty ,;,(San' Fra_nci!X;Oibept 9f Public H~ith. 
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: Active.Mciawe, . ,··.·:·:,·' -... -.·· .. 

.tAPINisit' Hl~tqfy 
StatftN~i:JriI~ . , 

P98+1.T~nr · 
~to.r.l'ig~ p.1u~(- ·· · 

. ,statUf..MadiJl.e. 

,,_ 

, Modify charge· traosactloris· in ·re;;;~oi:ise: to°ji1Itjici. (Le:, RAC abdits) .; · /t:~:~:~e~9~i:~:f~~~af;t:;ftt;;!\\tfJ:.~~end~· 
· • · J~on(tor;aU rrit_ei'.face fite~.lfo!pg_g~n!:lrated or ~1.Ved .. f ar~f.!i~J:E:l'lfiV,°~Prtbii\oh.wnto4ff .~~ e"~limanf ph~f>ses, *· 

• :·C3eneral 1.,eagerJ9uma1 ~.try's\.i'mmaW~detal!~porting-
• :fici.iV~ il')Yenfoiy sutrtrnary &'d$fail repOftifl9: .. .· . 
• :.w::;~s~i~C.;~t)9hciJ6ptio,oal )nt~rr.a~eis Q:~:-,. 83:~:·P,~s~_fig, 's~7Q~ne@ll))n., 4~~{si°qn. 

Nc#~r,~pti9raOnt~rta.~s may. atso:·~~;tjfii~etl wlfh :th!;} abqy¢ ·Acttvir Ar9hiv.i' .. 
}?~tl.eti~ ~ccpµQli\1_gLPradice.M,~r'.i~g~_r:ne~t i:i,ocillf~;:.~ee 'Optional iii.t~rfap~$f ta~l~: 

Nqte: Aicn.ive. ~f.-~ s.[119[~ leQi;ICY t~ IPM.~,q~~ttable,.withen_cH:iser- Gt)I ~CCeS§ to 
th.eJeg~cy HIP.Ai\)\iJ.diJR..ep9rt i_o O?fa.A.~ iS ind4ded as pa,rtofJtie. . . . . .. 
iin plem entatidii fee. fo/ each tnqividual .a p·pli~tion .:Ari.additional _impf smentgtron 
fee Wil'i be. appliecho :eacli additiO:risltabie, ·per applicatlon, 'fn ·excess'ot tha single 
i::overed fable ·· · · · · 
lhclu<!~s:· ·.. . .. ,:. "' .. 
•. . Masterpatientindex: 
·• ;: Visit history 
• +1sJr:t~ss.audit:recoidtrackirig,: 

.- .N~t~·: A..tciJ.ive·tit:, a sin~foJ~gac;/fn~M,_o~~r.t~bie·. wifh en.ci~u::i~rhdr@cess to · 
tfieJ~acy:fiiPA.A A.401f Report rn·o:i,~'(i:v\:i:lti$ i.~~11.Jcfed·w~ pa~,cinhe . . 
liri p_f enienfato.n f.~e: fC>.r; each ind(ViQ ll~J.· iippjicatf ori. A.ri :adqittori~( f(nplernenta.Uon 
•(¢~cm.i(b_e}ipplf~p fo .e~:in :~~_di~9n_~f f?.b.h,~;_:@(applica~pn.',.in~jc¢s·s;.of the':sfngf.~ 
cqvered -futile: 
Includes\ 

: .. ·.:·~~~:~:JtW~~~t,::.a . 
• :_po~1mageafsplaylprtni 
• M~tti~Pl:ip~rtm~nt · . . . .... 
-, ln!'.lexing (~l~wanfW: report)ype for:._s~.arc;bmg:'. · · ·· · · · 6 JhfaQ~-tyPe ·· · · · · · · · ·· · · · 

p. .li:nage date 
o. Cfiei:k# 

,; : rt ,, bai({o(~_eryice, ~;. ' ' 
•;,· P.~r.kJ~s?1:$!~ .. ~!Jdif. r~.~ ·tf~.~ltjt')g · 

:t-Jote:"The'extracfor is:fe ulred to oelivertffe:alf , dfdoc6me'nts with associated 
· ~~i~ij~1~&~!~;~;v~,if~t:t:J~~tt~~Jf(tl~tiJrm4 ·.· · 
: Note::· Ent~rpdse:dciGtlrnent ~d~g~f~y~(~m$ _$.ij_cf.t..qs chgr,tma,xx, -Mt"Kesson .8rt=;-
. Siem;ehs EbM, efo. Wiif focur:an additionatTab implementation aholbr license. fee· : 
-~epende.6( oo:~ddi~ori~'i:cl/sqo~ecy·to.rD!3.,$i~ant:l'.:cont~11( .. ... . . . . . . . 
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·. HospitalEMR 
-•Pim(. ... . · ... 

· . $ta(lc·Moc;h,Jfe 

. , 

Ne>te: Archive of a sipgle lega·cy H!PAAusir t~blei", with enc:J.::User.GUr access. to 

.:~~epfa~t~,tr~h!~i~~f~~tj~ii~%Eir:tmi1ttff ~Yatda\t~6~tri~:,i;ent~ti9n 
i~e mil ~~- ?PPH~<:ijp .. ~a.qh_:a..q_~itio_n_?, t~_bJE\p·~rc1ppr_i6atiori',iiri:exc~s..s:of th~ single ·coverea·tabie ·· · · · · · ·· · ·· ·· ·· · · · · · ·· 
ln'cludesr -~· .......... . 

• · •. Pat1ehtdemographic data 
·. •: MP! aricl.'i.isit histqfycli:it? 

. . • . p~ijenf:~l.itnm?J.ry qiscrete):laJa)nch.tding: t: ~itiJ'~edi¢~tJ~ri~:. . . ... .. . . 

r · Prctb!!im lis_t 
}'· !riirnunii:ations 
:.r: Precaatkms!Alerts 
». ·Patient liistor/ ( soc!ai. m edfoa.1/s i.frgicall,: familyi:Substance; etcT 

:-"c· Dr;1t~rkuser ~ccess.a1Jdifo~cqrcjt_raql:<ihg ' .. . ... . . 

. '.;i,f:J!S:: 

Includes• uotd -slX '{Sfotthe following) 
· ~' · f'harrn~py:{BasJc oc, Pius)· 
.; PR/Sµrgery (Ba~ic Qr RIL!sY 

· ,: biscieie Order ·Entry . . 
• 'J.~xt R~P9rt~_{B~~ic). . . 
·,,.- Qqcumeijt sfor:age (Ba~ic) 
~ flowstfet'!ts.°{up'.t9.)>Q) 
.,, '~":d.l_qip~r.(§?S.i~;} . " 

· '* 'l;a,gop:ifCity:(!3q§j~ O(Plos) 
i: 'Rni.~r~¢ncfb@artrrerH (ij?a~ic.f 

. . 
'Note: fic:i~fiee{5./As~~$Smehtswilf. Pfiexifycteo -~nd}arctiiYea jfr:discretefcirrnaf·uilless:tne: 
legacy ¢,,Jabas_Eiitp!)l1;(pr()gra,rj'iming ha$: (:1$.erj dey~l9.PE3_g,.· In -~:.ma_nn.~r.tbat' ):~quire§° th~ 
flowsheet/assessmerit dafato-.be extracted and stored in a.:text re· ort-torrn'at · · •:· ,.:.· -·. -····· •·· ...... \ ... · .......... •· .. ,.· ··" . _ _. ... , .. ·.:··-··· ' ... , ,- ... -....... , .. ,·,· ·:· .·,·· .... ,. .•. , ....... ,:, ... .R ... , .. _._,.,.·.,· .,,·· 

Note~ If ciiE¥)t .requestS' MO. built; text ;reports instead of ·ffowsheets ·after completion of 
f19wstieet load.into Dat~rJ< •. there is a $1 :soo gertext report/ per l9ad fee thai will apply, 

~;t\!~~i;::;~l4;;,,~iiJ0.fi~J~!a:t;idi;;;~~;;fJ:.;~1;h.fe:,tm~nt_s;.-: ·• 
MediOuanf-forJoad into oataAik-Actdifkiiial tei:is<wilLa · ·-1 · ·:tt:the. MediQuaiit data· J9~i}~~i6-:1%icti\,tQ~pf1_9~f~:_tj9s~@9rifefi9r'~~J2ii;Yt~ ¥ ·" ' .. ·, .· ..... · ........ , ... ·· .. ._ . 
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b'~ HOSTING OPTION:. ·.· .. .- .. . . ... .. . ....... , .. 

1.11-Hi:>ll~~ Oeliv~ry :9P!!qr,: 

Jn.ttie·_ey13nftr,e C\ty:aDq·goy~typf?.Sn ffan.tjs~o s~o.u!d pr~e,rv, ;hostjhe:).\pplicaHbnsJri fh,eir 9V<n.P~ta 
:9.~nter,.tn$ AppH9ati611s .4ari ~e pyfqn:a~·f}9'". ··• , 

·. ):'.ce_:. -. . .. .... . . -.:, ..... ,.. -...... · .. . . . : .. .. - . .-.,· ·,· .. . . .... , .. 
1n·stslled on~site at client's data center; liosted .in client's envlronment ·. 
2ii~~~' ·ro~~: ~~stati~n;/;;~e . ~ :-;SctL''s~;:,.,~r ~~d Ms'~ ·e;iH~ .. S . tern 

:1. . ),!Jbseqvenfide6ticailmpiell)ehtatio11 fee'. .ci\~o~nt a~;1 ie.d ?ndtndic:¢~cf by an_ a~(irisf (;;)_ A ·subseq4~r:it' i'creriticai. 

. . ;~:i:;\~~:t£t~~~~:i!~tiiiw~:~itJt{~t!~rtt~~~~t~ia;:~:c~\~~l°t]~:~iti~il:~~:~tg: 
• and' extract .as. the: previously .loaded data set.. ·subsequenflderitical"' prices apply cin:Ji{ fc>'the implem'entatlon fee of 
:a·~ubsequent,Jdentical Data Sefarid'~ultlngJ~nfrgiJ~Eiti¢i:i illJhe•D_ata,Arl(Software. The:.fuii p'riced·reeWill pe. 
applj¢QJ6 tM flrs.t 'p@jecfi(iipler)'leqt!;!~)arjcl').lfo :tirscqun:Wd .rate te) th,e·.su.bs.e.quenf projects: as indicated .i:IQOYS,· .Jf.. 

Ctrir: cll~nt d.esire_sJl\e projec~tq 6_e'i_rppj¢.~erjj~_cii.n;a.~j_tr~re.r:ii:ord,~r; the·f~-Y\liif b,e.adJu~e~l3.ccor~i_r:igiy, · 
21 furtfie.r scope of work. is required fC> CCl.rifi!lTI {he n_urnber of(tis~nces· ofel:!cm application, .ar6tiiving req·u)remenl!tfot· 

,;~t~~ritt~~:t:::~~~1~\i~i@~t~~!tt~~~;i~~f~~t-~i~1~i}t~~~f J~nJt!!~~:9·!t~t!~:i~it~h°;: 
:tees 1,~tect ".iibdvaJf tt:,s'deteriTiin~ct.tacliiti'~ are' on.'separat~nnstaiices, _ a separate iniil1e'meofat1ori te'e: wiii apply, · 
... .. ·.··· .. . . . ... ' . . . . . . . .......... ·- . ·.: '.-' 

: . c;: .opi'iq't~Ah .tt{l'Ei!l:AC~S. 

·Toe 'Cityi:ahd.County_ of San Francisco., may iiaV¢ -~ -~eCcld foi"th~ pat.a.Ark apptfw.tlons to interface directly with ·o_thef" 
~Ys.tei:n.~ cir _t9Jrnpgrtl~xpqr,t.sta~&M files:-~uc,.h _as)~~5/B$t Jr~r\Sac:tfun~. ·Jv1EidJQuant arid Ceir,\er\illi •yvoii< \vith trie: ¢tty'. 

,, a_nd ~urW sif· $$;.~ y~oqi:i~ t9 :q"¢~~~fari9.;w.1,~1t !h:~s~_'.r,e,gq/~ro~n~·, f9titr.\:~!~rJ. le!!i~:,;;ite;. 

·nns is ii'one·waY fft,finterlace-·rrorfr oataArk' 
'to'a:c1iehl~pelemeci:i::6f):1~iiii"~,_- .,, ·- · ·- ·. := · . 

. ctearingh6us¢.vendori- _Initial .. _ · . _ 

:t:~~&:ti:Q;r;t:~~rii~~~/:;trir;S.ef~ 
fil~'Jorrn~f.(i~,~ 8_q 7'.i; Jl?!P) ~:r;l(f_ ~{!SP,!;)qifi¢:c .. ,: · 

:;c::!~ai:ingtjou$~; J:,utl~eq\.i~nJtmpl~mentatia~ . 

::!~~~ttt£t$.tf ~:!f ~rttt:it1J~J{~~,b.q· -
: assumes 'that both file' formatand rece1ver· · 
_ (d~arl~gho\1ktiij ~y.;(~'n{matct\"t.11~: ir@ai''tilit 
inter.face imptem¢ntation'. :Files\vill be 
generated .arid' delivered to a .s~cffi~d. cffent 
file· · ick-u Jocatio~ . ,. 

·--·iirri,;:§·:....:....,· 
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· 11\Jfi~ a ?D~'W~Y file !rit~i:f~'.~'fpQataA'rls· 
.. tram tfitf EDI· rem ittancE: :vendor.aiid/6r · 
client: .f ffi'pl_e.mentation'. Ef nd SUppOJ{ feEis'\\rilt 

.. b1f cbarge,d fo(eacn ,uniqµe,;Actiy~ Patient 
A~~oiJ@n'g pr9Joc.:tllh~:'(~s: $~~:in fn.t.lw 
prJgibg griqs:.fo.·prc;>pp~~l/qoqtra~t)Jo . 

!lf!itf/~1flYi!fit,!ttt~ 
.. data:set Eiles Will bE(pickecf up frorn·a: . 
s ecffied dfent file !Ck~u location; 
~g~ncy:.Fue 1ntei:face."' 

• 1:,he~e ·are c1 5'.erle~.c)f ohdirectjo11alJil~~} 
"iiJforface .. ()ptlons. betw~n DataAct<and th~-

: ;f;j1Jtt1i~w:~::tp1~i:t,vtri11Jf .. 
charged for each agehcy: .flies wiff b~f. 
· getierated/defiv~r~d to arid/orcpfckecFUp . 
. ftQIJl a s·. eciffed clierif fi(EV li::k'::-ll : lcicatiori, 
Ge11eraJ. Lec!get Fil~_lnteriacet 

:.;; 

Thl~j~ one>v.:a.y'fife;Jrit~rl~qe from J':>'ata}\r.!t -~
·cl{etit' gesign.Me.d. defi~ra!'L~ctger 

i::B~tii~i;•:ttt1it~fit~~g~~~q_'.of ti.~~--
: }Le':; dauy;weekfyh.· initial impleinentauo·n · 
: 'aod.:sypport feeg w111:~e :ch~rged ;based. on 
[ :acoroblna.tiqh r.:if E!: UDfqUe'.fil~frE!qJJi~ernf;lh{ 
:, ·:~ricf:a ·~iierif $P.e.c./fleiJ [~~i.v.er>{f3~)s,y~tem .. 
, ·-·•-~ul;lseqt.ien0inpfern.f:!ri~atiqnJ3riasupp'ort 
.. 'fee will' be dia/ ed:fofe.:lcfi ~8ciitioria1 .. 

t~l~!tli}f~;,~\tl~;~:·~ . 
ititerfac,{iinpiehien1atl.on. FHe.~-wlll b:e .. 
g~nerat~c(;;:jp:dcfeJiy,ered.:ip)i G.lif:ln°tpl<;:lfup: 

·,-l~t:;?t!ori.-,~q .glJe.n.t ~rtlni~n:~9e.: th~: fil!;tto. · · 
Jhe1r des1 natettGL a . h~abon; . 

, . _. . .... &r_cern:er· 
. .CifyJfl~ Coµptyqf.SEln. Fr;,nqlsc:q,tp1;pt-0f P.:u.bllc Health 

... _17~n 
:pag(? 94ofs"1' 
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l)ec.isio·ii Support ~y$teri'l.(D.SS). File. · ... 
1riterra2e"'· · " ·· - · · · ·· · ·. · 

. ThJs'."1~.~ElWay:tii.~lnterface:irow.D~taArl< .. 
lo· a olient,:d~$.ign~~d C>eyf!;!Jon·- ~j:Jppor:L · · · . 
Sys~em~ .:fih~· includes flelds Jha.U1ave: beetr. 

·r~i~,;r~~il1€11rr1i~; .... 
c?rilbfi'iatron · of ia:u.nique fite .reci~.irement 
• a.ntj .a· ctrer.it :specified re~fver (Dsj syst~tn~. 
sUbs~quenf im Pl~riientatiqr-i aritj i~uppott: · 

.. fe~ \"/iU_be .charge~ffor. $a6hJ3qditi9_n~l 
· proj~ci. r~uiririg the lnteiface ?nd assumes 

. that: bqth ;tiiefqrn,c!t requkem.ent: and . . . 

. . · fe6e1\r~f (P$tsf.it:~rn)n~t¢.h th~)nitfal.f\le. 
biterface. implementation;, .:Files.wfll be .. 

:~?tEi~;11~i\1ilTli~t"P 
PatientStat~rnenfFile lnterfac~~ 

. ... .. . . 

·rnis)~·one way.'tl1e intertace'foJtn :oatilArk 
. tq ~- ~ii$.nf desi~~Elt¢q·prit,tim~ij§tatetn_enf 
yendorc,. ;i=_u~ iric::f~de.~ a1,t.r~1ayc:1r:if _· . . ... .. . . 

t~r~1,1i~!iftilirZ!£d. ·· · 
. C:?$!i \,vher~1a·.sti~iffo pr~jec(requtr~s this 
• iiiterrace} tmplemei:ltati6r(;,inct.s4ppor:tJee$ 
wili_ lie char~}ed 16r¢ach u:r\lqµe.Actii.re'c · . 

. . P,atleritAccoqnfi~g proj~tflin~:(Et$ se~l)Jp 
·tbe:pri~rng· gii_d& i,nprppo~all¢90~.ct) fo} 

·::;~i~;\.~~EttiiiMi::~i;t!iq,:· 
r~:qt,iirt::gi;_F!l~S:\:Vill b~_g_e.tj'eria!E3£.l:.~nt'.f · 

,~;:411i~;1;::!t!f t: 
· .JiL7-Batl~rifOerric,graphic.lJpdate File· 
-lhterla~e* · · · · · · 

·;;;r~t{ij)g:,:~1~i~0~&:J;tt.:.q:¢N.t;Y. 
'.suppprts:m.~ss?g¢:fype_,,l\~.1 f)!l.Q,s.y~~d. f\3ri . 
1:.~T~1~rt~1;x~~~~1tJit&t;~~~r: · 
available fo(cun1ca1. records at. this:t1m·e, 

. ··ce-rner-
CJiy.~I)~ Qqupiyoiim i=rani;Jsco/Dept ot Puiiric Health ... ·.· .. . . ' . . . . . . .. . . · . ··f-4N21LW3' 
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. ML'l(MPLGliriici,il Pa.ti~pt __ Merg~: file,' 1nfrirta:c~-** ···· ,. -····-, ··••· .,. 

:;~i1t!s::~~ft~~t~:1~fu~Z~~~itr 
. ;stlpport~mes.S,ag~Jype f',:1J3.a.Q!'.l]s .. ~sedfor 
• ;._ th,~ :n:i~rgfog 'of rn~dical recordonurh t,ers· . 
. · Witliin bataArk,Tliis.functlon~fity is'i,6£ 

Eiv~ua6·1lf6Y \,{tl~nt~ccq_urit1ii ·jtiflffttme .. · 

. *' iriterface'a.V.ariabre ittconJtinctior\ witfi·'Acti~e1-Rati~nf Mcoi.intingJnodure only . .. ' . . . . . . .. - .-

:P.~j~-¥¥an·a$~ii1~iJt 
., C.ontract$d sepa/ateiy, l;rojectover's1ritir.ri req(Jfr¢d·:an&not'indudech11: il,h,vguote .. . 

G~(~~r.,E#.ra~ff,fan~~e_ipe&(~efiri_~!i 
.. Contracteci."$epatate1y:. ·Sxtracf S~rvi"ces·are regi'.itred and• Mt)n.ducted 'in Ms· qµoti· 

~i, :$l;JPP0R'I; 

1) Suppod desk'access idr ~rid O};ers atid: t;cfiilicai":-sta'fh 

:~} ~~!f Sre~~::r~tanMnanagen,eri:of '' ' 
·4) . int~rfades ger1erat¢d files and. upioaded riles{ 
':$Y $e'ryer $r1cirequfr~cf $ottwa.r:e.; · 
·6r ifys.fem :ei)vi~~nrne~t (physfp~l's.ecurity;_;i:edanda.ri ppw¢t 6ack;up, lrcm:iwar('}.~uppori};· 
-7)· f?~ilX ihcrern en tar; We~Rlfftrii·on~site 6~ck:ut>;,actditrona1 'ofgsitel oacl<up·'avana~f~~ 

· f;., ·71'UiNiNG0 

.. , .... } ··,:.·:. ,·· .. ··.,·: 

Jt · ttj·ctchargefortrsisf;ours: of w~b-trafri.ing _p¢r modui,r 
?} on;~m{t.-?ini?°fl' i~'J>rided differ~ntry:· · ·· · · · 

.th ·.x~M 
·-1·· 

bat.aArk ii.cti~~ A11fN1anagernent f.tiri=i termjilro,:i-gh Jt1ri e:30;,20.zb;: fiawe'(ei}ir ·the ;tenn-ls ~xtendec:i::6y 
muh.iatwrltt~n:ag~eer:r:i eni:fo ·1a~t.a. foh{ot: mote ttiarr 3~ m<roths, ¢ttyJ~o'.{¢0.untY:~>l~arifr.~rld$0:0iw,tl" · 
h?y~:fuEfO pti9hJo .m lgi-~ti:ti:i}S_t~tic;A!R ,af tflE? .Qorpple.tion.. of 36 mont.hs o(Ac'i\v~''.f\lf( ' 
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1') Validated clean dattffn PC readable tex(furmat:iui±able formigratfoii; 
jJ: · Pr.qvfdi~·g a· 6~t~'.pittio~ai-y tp~ ;o~r9~ ~y~t~~-cif 6~ib9. arJ1v~: -, . ,_ ' 
'3) · .Access tb serviceifofa ·quailfied l~acy.system a11afyst 

· ,4 j , :.Assam i:iun·g ? 'pm.j~t tearif #Jfr.i th.e. f~llqw,i(lg .ro!es: repi~sent~p: f rojetj ;Mar,iage.r,. D.a\~. l=~fr~tt 
. . R,esource, Subject Malter l;xpeit; Oa;fc! Yalid?tiqo. Cocirc,iina(or., Jtainfrig Coord(nator·, iind_ -· ... 

;.(jser/se:c~rJt{Admiriisttator - ... -. -· -- '-· ---·.- ___ , __ -- ... -· ··- ... - ·-. 

;5) -·a.ri>~er ver~for{ 1_~8 9r'hlg~er: . 
6) for; fhe. client ho~tect~solution, :th1a city a_nd·¢ounty ()f' saf'.i fran~i.sco wh[ provid;_tfi((hardw_are and' 
.. - $'oftvv~re 11~1;3d$d .\o ope.rate DatEIAr.ki tq .fr,cll!d!:i,_IJS; WinclP.'\Nl:i oper<iting sy5,tern & MS •S.QL Serv~_r:; . . . . . . . . ·.·. .. . . 
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·ciip!"ld·countv ,r Sin Fr;ti. ~ .... ...;.IP&ffi"nl Extiibk" ·ti-.hli,i.<i~ Fil><uiql;t01F 

flW@Coffi?!i?)g(RCOJ rrni,~· .· · · . · · 

~CO/MP S,mco \UMSl<lll ctnk,i Appi) · . . . .. . . 
l mn_L),o11soAp~c•~oM (OSS .cllN ~. l:01,f li,\sl;!';,tJ 

llCO .. 
· ·· · ~"Wort an~ s.r,\< ... 

. S\l~eiESlTMATE ' . 
l!eirApp&.1,oon</S<ri~"-'· . :: .... 

: hn>ll~rnonl0111i:d Novriiiber 22. 2.01 f.·' . 
1,l\i liom\ (In~ 91.13 fl)(, iw,x, fO~) 
·Ho:<Ex,,,, · · · · 
'PS!\',. . 
•,l,ne(,dmi>nto,~~ •• 201i' s1s,liJx:·~Hi~.·o1o,;;,;wJ.i{tcoA~~' 
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Ta<•• i;tl't l!Ubliili:i 
TOiii1\co 

·-~eE,rt,a.f 
· l,-b<>li,o : 

SuPfl"ll,RO!I.Sll(W~ . .. .. . . . . . . . . . . ·. 
11..,,.-A,~i..lon~ilNloco·und A""'11~t.: 

LIHl""'• • ExhUng ,r,;! N<"' Ap@>loo:, S..OTobl: 

:Tui,s &ca·. 
T8ll,.SUb\m;,I: 
C!'l-~l,l'flkivJ\l\ :: 

1:t~:lolll _ 

~-

y.,r Encl" y;.a.,ir. 
l!/30/.!C11. 

voarEtid 
S/ll)/201{·. . &/J~1J. .. : 
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~Dd/;_. CERT.IFJQ.ATE OF'LfABf~ITY IN'SQBA..Nqe. .I 

0;;;:"7;:;r 
THIS.· Ci:RTiflCA,TE)S ]S~UJ;I) AS A MAT(~R Of l~fOB:MAJION ()Nl,Y. ANR C9r,If.ER$. NQ Riqlff$. UPQN)i-1li: QEF{tfFICATE, tf OLDER,, ,J.HJS · 
CERTIFICATE DOES:NOT AFFIRMATIVELY. ·OR NEGATIVELY.AMEND, EXTE.ND OR .ALTER THE COVERAGE AFF'ORtiED BY THE POLICIEf 

· eEt,9w: · JHls. qertt1f1¢6i:E: oi= lN~uRANc;1f.oois J{'c?t ¢oNsriTurE .A ¢0~1:~tt aewEE'N 'tH.~: tAAO•NG. 1NsQRiR(s>. AUTA9RIZEL 
REP~ESENTAJLVE_ORPRODUGE~/AND.T,t!E C6RTIFIC.\TE HOLDER. . 

. IMPORTANT: Jf .t~ ~rtlftcii~ hQlderJsan: A.DDlTiONAJ.: iN~UREDT the polh::y(let.) IJll.!&.AA:endor!i')O., If $UaROGATION IS WAIVED, subjeq to: 
• the terms artcf ccindT~Qi:tS ofthepolicy,:certai~ p9iide~.maY: ~qUifJ;\an eni:ioiseirrent As:fu:teirier:it.bilt&is~cate:d~es nof~on~r..rigfitstti,.th~. ci:irtiild,k holcferiiT,i•~ ofi;u'cii ,endor~i:im~nt(s). . .. ' ,. . . . . .·. . . . . . . . . ...... ... . "'. ,. ,. ,, ', .... ' ' . . "' .... , . . . . . .. . .. .... 

P!W,OO(;l=R. 

Hays· ·.~91t1I;ia,rii~11 
: .12.00 ~i:i:t sfre~h Jfw,t, #13:1.9 

·1m;utum 
·cfa:ne.I:'· Uealth Services, Xne.·,. 

·· .~da. t.ofb±µ.· 

. CONTACT 
· NAMEl · , .. 

COVERAGES CERTIFIGATE-NUMBER:CHS' m./AL/WC/,tn. 10 l.fi/l.1 · REVISION NUMBEfu 
THIS .•IS TO CERTIFY THAT THE POLICIES OF. INSURANCE LISTED l:lEL.OW !:{AVE l3EEt{1SSUEO TO THE!NSiJR~ NAMED ABOVE FOR THE POLICY P.ERIOD 
INDICATED: N0T'NITH$TAND1N<3 ANY R..EQUIREMsNT, TERM OR CO~ir!ON :oF ANY commcr OR OTHER b6CUMENT wrtH RESPECT to'WHlCH:'T.HlS' 
C~TlflCA TE MAY BE )SSUEQ .OR. MAY PERTAif,I;. THEINS!JRANCE .AFFORDED .BY·THE;: poll Cl ES DESCRIBED.· HEREIN IS SUBJECT TC) ALL THE 'TERMs;· · 

' EXCLUSIONS t.No:cQNDITIONS.OF.SUCHPOUCIE~t UMliS SHb\ivi-l MA'Y,KAVE BEEN REDQCEO BYPAll:::>.CLAIMS,, . .... . .. . . .. . .. ... . . . .... . .. . . . . .. 

· r~ .. · · 'TYPE of" iNsuRANCE !~ ~~ · ~ciucv ~Jr.iaER · · ,~SM~ 1~~li!.%~ · uivrfrs, 

.. ALITO.~.~BlLE.J-1~1µ:rYc 
~ . 

. ll· _E ;J,.)f'( AU\.Q ... 
•<, · .• ALL OWNE[)_ 

· ~ :,4.urns.' · ·· 
. x· HIRED AUTOS -·: ... ··.,:.-·,:· 

,_ sBici~uuio. 
-.Auras.·.:.,:. 
, .:;;. NON-OWNED 
~ AU'f09: .. 

.. X: OMBREL~ L!:..a ~ ocd~R .. 
· ii, -::- i !:lici.ss W!-8 I J~w~1s'k1AoE 

. OED I I RETENTiON $ . 

. WORKE~ COMPENSATION,, 
. MO EIA.fl.QYERS'. L!Am!Jt( . , . . · ,fi'i,i 

· . /\NY,.PROPRlETOR/PAR'll<IERIEXECUI!VE o· ·' . 
, , . OFFiCER/MEMBER.~Q!.U!llill?. ·.·.·, .,.,... . " 1/:' . 

·C (M~ndah:ir)' In ~H) ,. · .·· 
· .: If yes; d<>$cril:>e ~nder . .. 

... · · DESCRIPTION DF OPERATIONS below · . . .. 

jl);;:te{fi;,.oi (ios): 
.~~-i:a41:i',.02 tw:i:i· 

f 
. :... coo'81Na)'.s1NGLE LIMIT· ' l.,QOO,O 

s/i/2'01,t ... ~t~YINJYttX'lP~,~i;i;kl·it\l .t. 
r~,~~MA1;;_1;: l.t 

.$: . :W/000:. ooo 

l,.L·EACH i'\CCJOEN'I'·. . . $ 1,000;; 000 

. ~/,J;{2~i7; ,UDJS'EASE'•EAEMP.LDYkJs 1 000 000 ,., ",·· . -----~-~+..c...~-~· ~~'-=-c.=· 
.E.LDlsEASE.-POUCY'UMIT) $• 1;;000, 000 

.. ... 

oEScmPT•ON oJio?eRArmNStu:>cAnol<is ,vmcL.cS· .<,(C,oll.c 101. A®l.tioni<r kimwri,;i.s,;J;i~iil~'.rti# b~ ati:aciied ~ morn~ 1r.·111fui11'l!zj: · 
C!¢Bii.i '.[~ r.$.: '?,f.;t_c;~~;I", ~g~p.t~•: .~t( ~fc;,y,~t: ~l:7 }x~qf:o,!i~r~t ~S ·1~<;l:(tfci"~a\ :t#ey.._:t~d:.~Elllj::.fiq1.d;:{,~:i.b;r· ~i#t~ir 
¢'01itraqt~ . 

ceRTIFicA it+iottieR 

·~!Zd~~Q~~t~/!i~lit~aqt 
· Adminisb.r~t:i,qn. 

101. G;r;:oye' St RM 30.7. . . 
San, 'lc<'r,ncJsco., CA. ii4:i,Q.J· 

· ... 
: : .... ; ..... ·· .. , 

... CANCELt.A TION ·····. :<· 

Jame:'!. Hays/;I:.R.OBB'. -~.I 
AcoRti is (2014/01) 
iN~ois i~ii1.w1, . 

~ '19.~B:-2014 ACORD CORP()RA TION,. All rig!lts re~erved; 
~ A.CO~DJ'.latne ant:t.io!ilf7'~ frglst.eredrnark$ qfACORO . . .. . . . . . ,. . . .. 



CERftF'io:AfeJjp. lrAB1UTY INSURANCE 
~ - . . . ;.• .. :- ......... :·. ... . : . ·. ' .. , .... ' ... ·. : . : . . - . . .. . ~ '• ... ,.. ' . . . 

· : 11:-11&: Q;R.nritc;A re 1&.1ssti1:,o-As ~- MAUER.of JNi'..ORMi\'f!Ol{ :9f'L y ,ANr.>' C9Nffi~ N(i_tt101:1r:5u~oN -THE. ceRrtrJcArn HOLJ?i:R, rnts .. 
. . . CERTlf'lcATE OOES NOT AFFIRMATIVELY'O(f NEGATIVIf(,Y AM~o. J;.Xrt;N[). QR AlTER::THI; COVl:RA(U;.Ai'FOROEO av, THI! POllC:lE$: 

sgj.;C)W;; :ri:lis· osRTiFlCATe 9F .. !N~UAAN~E ooes no:a: 'coNs1Tl'UtJi,'A canTRAcr eE'IWeEN r~ 1$S~!NG 1NsuRe~c~~ •. AUTHo~lz$ci , 
REPR.E:S1!NTATIVE9R.PROQUCER,ANDJHEOERTIFIOA1E;t{9lnE~; ;: . . . ,. . . . . .................. · .... ,_ ... ·.: .. _ .. , . 

. . , IM!'O_RJA.NT:. J(;tl_l1,19~.rtl(le{l(~ ?f!lcillr ~ ilII 1\00.ITIOtiAL !~S~R~ loo eol!cy~l~s) lt1Uill be~niw,riie_iJ;: lf&~J3R9.G~TIP.N, JS,WAl'J.ED(~ub,f~f I~ .·. 

. lhatQnns anil c6rkllllons of thti poll~y. c;ertaln pollcll!sin!IY niqulr~ an ondora~nt; :.A 11~toownt .on this: .ceifflfeate·doe~ not c~infer. rlgbf$ to the : cortiftcii~e (loldw. Ill iieu' of &lith ~ndMHineni.(e), . ' . . . . . . . .. ' . . . ' .. .. ' . .. .,... .. . .. • . ' ' . .. . - . . · .. 

. .l'ilOOU,CE~~h 1JSA ~ . . . . 
2405 Giand Sol!!$~ #900 

'' ~~~i~~~-~,i:~:21~'~! 
091272~f'lofl~l6-17 . . .•. . . 25038 •... 
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Atin: Belii HilU : . . ' . 
. 2&0fl Ftoclicreek Pmay. 
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' . 

COVSRAGES · . _ CERTIFIC.A TE NUMBE:R: . CHI~ .. : ~1:VISION NUMBE!ti'i' · 

~ :=J CLAIM~:~.:'D OCC?lRt, ', .• ~~A«~ ~'-H,~«:!!~,' . i 
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$, 
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· ~F;:l~-~~~i;:.~~~~.~~!o~i.$~~iil~?(~w(iiln:,:~~~~C0/1~ ·. · . . . . . .. ·, 

Poiiiy'fluinlieiH.~1.!~CyiicerUicWy~.b'Jechiij)~y,~Md.t~~~~~ 

:··:·ceRTIACATE HOLOE!l· 

-'~ywitfq>unttcir~f~ 
:' office or con1rid !,.dmhlilrilllon. 
•.161Growi~RM301 . 

§a;n Fiai;clsi:i( CA ~lOl . 

·,. 

. ·.·t 

.. bANCEl.tATION .. ·'· ..... ·.:.·:·.: 
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)D,000,iiOO 
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· .4c0Ro 26 (20t4101l 
. . @1988~~014 MPRDCO~PORAT!OtJ. All r:l{lhts r~s;eived.: 

Tha. A.Ct:m'D nii~ and· foap; ar& registered marks of A;CORD · · · · . . . . . .... . . ... . 1757. . . . . 
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A<\a!!l¥,gCJS'.f9M,ER1Di_0_~_-z_7_2 __________ ~--: 

.1.,qc ~; Kansas City- · 

AD.blT.(ONA[; REMARks:sCHEDDLE . •... .. • .... ·. ····'· ... -· ..... , ... -· .• ;:;--·-· ·-· ·.:::···· .. _, .. , .,·, 

ADDITIONAL RE.MARKS 

THIS ADDITIONAL REMARKS FORM i$ A SOHEOULl;i'O ACORO"FORM, 
FO~M-l'{IJM~ER;· .. 26 ... · . FORM'Tir(E:·-'C~rtlii~te ofLkibl!ityl~suratice. 

:,j{i-#~~r. 
~l!OO)~fi1?5!/(~~y 
Eii'ecl/i>e Da~:iili/illl6, 

t!~t~~!1ili 
llnlt; Ho,000,000 . 

~CQ_RO 101 (2008/01) <§>20.9BACORQ C9RPC>_AATION, All.rig~~ rf!s~rved. 
·Thi ACORO. ri.am'aariufoiioar&iegtsteri3d marks ofACORi:r . . . . . . . . . . . . 
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fy 

Jn.cludea1+y a,rp,yµtjm~11t/3 :pr.JP.()dip.qa,t1()11S;J11c:;lyq1J.1g tpos,e ~f op:h. m t\J?pencli:x )\.,attached 
-hereto. andmade}t ·artheteof:· , · · . ..... . ..... lL. . . 

,Cb). ·Eftecth~~ bat~:°:'~Effed:ive:n~te~i shall me~=A.~f:~.~ :29II 
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1~tgµ~:t~~~~=~~t"~~!~e#~t~4~t~W:J:.~~d 
'obli itions.theteuridei" to:the. exterihirlsiii : on ofafter the.Effective.Pate: Assf or· Assi · ,·ee ,. iaii41fu#i.:~.':~r· ... ,). ;•, ..... · :··;,•,•. ,,.g;, .. ·.· .. :; .. · ..... , ·,·.·· ., .. , .. , · ... , ·.· .. m.,,;,. ,-.&11, ... , 

:{a).all $YJtgq:'.f~~, \TU<J~r.:tli~,Agr~em~n.Nlliatt ~onti:qui toJ,eui;v.qi¢ec.1. lly <m~f p~i4 to 
Assigµor and'not'A.ssiguee;.:regardless::of whether tliose'fe~s.relateto tlie.,petfod before:" . tliirEffecti.~e, tiate br tne12eriocfth~{fuciu<les or f 6i1owitheiE:riectiv~ ·D~,,.and.. . .. .· .. · 

::~si~:~tm.ts~t:tt:ii,tittle5ifli:·tt~,~~;1:ff:l~\.\i~~· 
the J~ffe.ctiveD~te·qr-tli.e perlod)hatfu9Iu4es df follo.ws the ~ff~tiv~ Da.te. · · · · · ··· 

P-560 (9-:14). 
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:~:ii;f~~-~~~::~®f~it.;¢it~~~itixt£fij~d~~~fa:tfm~:~~~f/6~1r~r· 
.A§sigiiorJ;lri4:.all.fµfilre:1n.v.oiqe~J1I1cl~tt~:Agr,e~:¢e.nt~:tx:~tPttbat•.c:liaj'.ge~ f'qr,·$~rvice~.~~lating 
Jo $yp.g6_Workflow.;:::ihalll:)e:biUed ci,itectly':by MsigJJ.91::;. an4:for thqse.ph~gy~ fo:i\~_erv.ice$ · · · ······ 
;;r~latiri.g.t.o-Syngo.·Wqikflqw,,.Oity sli_all pay Assignoi; di!;eqtly~ ~ity !:l.Ilc,i.~signee ;m.d, W · 
·ne~ess~iry/Assfgnor:~ tt~e to woi-k:Jo&efuel'to:a4.dress PA~epJ J.)ioc.ed.iJres as'. ~p'rOJ?riate· .. 

~~~~~~6tg~~!~!'~~rg~~~J~:f:t13~W~A°J:;!'.~ 
. 4~. . . ~si~oran4.Msigti.e~ :fµ~e:tuiilf!~~:...,Assigri9t ~tf ffesignee. ;h~ve::agi'.ti4:·~~p~at<4y Oil; 
: :S:UGir i;ndenii:riti¢:;i betwee:µ tb,~~elv~s fill fuey.liaye C,Qnclude<i;,neces.s~l)\ aµd,Assigrior 811d ..... . 
. Assignee:assure,:. pity that11otµhig··ii?-th9$e· inde~fie's crrJp::tlfo ~,sigrti:nent oftlteAgteetrient:1\Y 
AssJgnorto 4s1>~ftnee.hereundet shall affect 1:he·,ril$hts: of Qify·tmde:i: We Agi.:~~m.~:rit .. · · · 

.:s;, tiQterniiigLiiW:,· ::rlif$';!$slgrii;n;eµts$~]1 ]¢·gqvem~4.·$y'th~ t~':Vs:. of t,heStat¢·9.f · 
· Califoriii withoutre.·'ard fo ifs crinflict ·of Ia:ws: · i:iricr Iesi · , .... a; . . . K.. .. . . . . . .. p , .. p. .. . · . 

:6~ .. 'Hea'ilfugs; :Ails~cfi~xnlreadmgs•·aI1ct:~apnon:s,co1;1fuinelm'thls,Assfanment·areJor· 
;:refeten6e bnl:t hli.d shalJJ1ofbe :considered in c6iistrtting.this Assignment~ ·· · · 

iiii~i!i~!i~TE~~-t~i~~~f 
1ssign=€:t~~~~1~tl~rl~t0ffe:£~~Jc}f =6~~:~·~~!~~tr~~b~~~~:ia. 
Ng~f=~:g~ffi~~~1t~~~~tl~i~~~~fil~~~~~1:~~~~W~~~yy~~.t9·~d.wplJt~:$e-

.iiiiirtlrii~~i11•1~~i0. 
l.O~: · .•.... $'ue!~e~~~~§t:t}uifd'.' J,>a.f.fy~enifj~~~i~s.~: .SµbJ~pfjQ ffi,eJ¢b:PS,}'>£:1Jie.A:g,iewen.t; :f:W$i 
;\ssigp:m.ent.sh.allJ?e.:.birii:iing uppµ;,-aµd, fu;gretp, tb:~,;bep.~;fit'.pf,J:b;epzjies'he~t.6-and.Jhe'.ir· .·. 

!#~~;~?J;:~;i~£~if1.~~c:J=:~{~,v~!~i~~~,.o~~t1W~l*;~;~~l,\t®~s:: 
· hereto and:.their'fes , ective:wccessors ifuld)issi · '· D: aii. ·1e al;ofe' filtab1e·:·nwt;'±emed: ·, of claim . 
· unh:·'.49':or:.m'.~s~¥M:~fth1$Ais.i@rn~11t' qf:rw-y:p~f e#Jfs::g~A@tiP£is::9~ptqyi#q~::~0.·ii.~.fo~d · · .··-. 
. erem., 

.: . . 

· or:_se:veiity-two(72) lioµrs .folloWlll~:.deposit.in.. tlie<(J.S, )\1ail, as:re1u~e<l.Jierein~ Fro:ip,tinie to 

Page,*fgo 



.i ! 

~:~~Ji~~~~~sJfk~~~Ri$::.~;AiJf :~%nf :11~v?&d~ess:fq~·-putp9§.~§ of.,@s Sc~ctfoii ·by.-

J;f,'to As~igiio.r: 

_Siem~nS'MMical'·SolutlonsUSA,]nG .. 
Vice President of Fina:nc.e:· · 
sf Valle··. Stteam.J?arkwa ·.,M~v~tef PA 19~5,f ·-· .... · Y 

Jf tg;\ssign~~: 

Cerner Health Ser.vices, lnc, 
. c/6 :cerner·Corp~:ratioUAttu. 
CblefEinancial-Officer 
\v.itli copyto::chieftegaibffi.cer' isooRockfueekPiirkwa··· , ...... · .. · 
:·N.6rth i<?iIB~-Gify,' Jvfi9sBwi: 6.4 n.7 

If to .e~ty:· 

-Department of Pub1ic Health 
,Qf$cr:fq:f' ¢9:cdract:$:Mfilli;ig~~t 
1 Ql Grqve·stre.e~ Rooiri.'307 
:san Frandsco; cA:.°94102 .. · · 
~Fiix;:: (41$)::5'54~2.s.:ss: .. ·.· 

12: qonseiito(dity{N(Y -R;~iease,.d:t<Assignor;W aiy~ts. ~ch ofA.:ssignor ap:d Assignee: 
. acknowle,.ciges that the(prio(written con~¢nt_qf City t9 t1:iis'-Assig:o.m..~11t#ie.q-aj.red under the . 

··~;iae~~~!~~~~~£ti~~i4\!~~~&i~eY¢ 
.,Ag,::~iµent..~.if{.:p~fa·9:q,,the:;Effe¢tiye.PcJ,tei{A.~:;;jgµe_e{faiJs.t9:p~ifon;norpl:>ser:veany·s-goh .... 
:obligatfoµ o:o.:duty; Assignor ha_s:~nJer~d into this· Assignment arid o.btaintid,such cons'entofCity 
yvitho.tit r~liruice. oµ :any stateinents. by: ormfo:qnaJion. from C~ty' a:rtd :bas~<i'solely.upon , ... , · ·. 
jtivestjgatio~·111~eindependen,tly_of'-City,Ji11d~signdr,c91lfi:q:n_stpatitis·n,0{±¢Jyiµg:-o.µ:_City-t9. isri. r : an :further' irifofrfuitiofl ,vitli'res \~cttfr.Assi. :·.ee otthe:oonductofits bushiess-afte{ e . ' .. 
:~9~~~~6fJ~~~ge~l~ii1i(~=e~~~~~Jµ~t$~~ .. 
. he.I~ .ip, _co:ap.~tfol). witb.Jb.(} A.g:i;e.erneil.t, ·qi:_ ( c) pur~u~, _any ,o.therr~ro,yq.y'iliJ;,itr i;; pqwe:o · · · · · 
,:As~ig11or: w.aive;; .anx.defens~ciiiisiiigby. r~o#:ofa,.ny~cllsal>Uity :ox: other 4~f.ense of.Assign:e,e1 or: 
any other perso11,c .orby.:reasorr of.tge ,cessation fr.oµi: any caus(} ·whatsoever of.the liability 'of· . 
,Assign~¢-:o.r:any\jther perspµ. :AssignqrsfutlJ.nofhave an,&lieteby ~ve$· !3riyiight· <>f ·· · ·. . .·. 

!~~~~~jiif~~,r~~\\Rflt~?f!i! 
.·1i~p,e,fit ofanyJ:ightto. participij{~:'lll, JmY. GOUa.f.et~ 0_1\S~~llrify what.~.O~YJ~r Jiow:o:r,h~r~~ffor:h~ld' 
,bypitywithtesp¢ct.t<>'.tht\·ObJi.gatio1ts:unde(the;Agr~~'Ql~nt'.'. Assfgnot.atithqrizes.C1ty;w.ith6uh 
noti¢e brqemand !llld·without affecting Assignor'fliability hereui:tuet o:funder .theAgreernep.t 
~?.:, ~(i)l~P:f W, w.()cgfy 9F e,xt~nq:1f.,e _@.e f9r perfol1li~c~.:o:f any a, bli&a~9µ, ~4~· th~ :4:&r~~~~!.t'.S 
.:c~1) ti{iky ~1 p.91,d. Se?.ll)jfy' f.~1' .tli.rpaYI.prntqf ~¥ p!?,Vgattc:111:' 1ID,df~: we· ~~<;~eµt an~ ex9b,ange,' 
·enforce/wru.ye and releas,e such: secunty; and (m) tel~a$e ot C'otjseilt to an assignmenfby' A;ssi?Jieipfall_ oi': anyparl oftlifAgr.eetnent . ·-,, . . .. - . . . 
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IN W.I'rNEss. wi-IER.Eot Asstmoran4.:A;ssigne~. hay~ each· dµly executed tliis 
Assig¢nent as· of the date first reference<fahoy~. ... ., 

ASSIGNEE' 

CERNERiIEAHi'H SERVICES. me; ··. .., .... · ...... ,•., ... , .... ; 
· J]fty v~nclqtll;'1DlP~tfQ.~17'0 . 

-:$y ~~--,--------..By,~~£~. ::-. 
~ 

TH:l.e ,'Mrcha'.eL\1;1new·· 
. •:.:..·· '~. :• . ..:....:... 

SJibje9rtd se()tl8ri 12 of.tlli~ ,As~rgriinerit, ¢Hy hereby ·ccmsent~dcHh~ assignment .aQ.d assw.nptlo1t 
·desbribed·u:tSectfons2andJ ofthisAss!.~ent· · · . .. · .· · ·· · 

A.pprove.d':.as·foF9pr1:: . 

:J)emiJ.'sJ, :f!~rtera~ 
City Attc>rn.i:y, 

: ·· l'=--. ·.. <~ .... \ c .. ····r :~~h. · .. --~ ~\/.· .· : ByVt. .· · r~v. ,~~ . .. 
· ·· Yu: ~gJ~lizo:iido · ·· · · · · · 

:J)eputy.CifyAtto ·. ·> .. 
.. .· . . . .· .. 

P~560 (9~14) 



Afl'.>E.NpJ:g.i-\ 

:Am.enctments 

~!tM~B1~£ei~~~~!~; 
.Application Product'\ and: an:·mtemal ·reV1Sion dated)uly<iZ~:20.14 that. added. addiHonalJicenses 
fo the ·sis Oper~tin,i Rq9iµ;:aJJP,llc.atj.6n_ Pi;:octuct . . . . . . . 

P-569 (9-06). 



~ OPI0:1':::~ 

~&~~~ Qf;ffJ:IF.19.AT;E:.Qf .~1~13lk1JY\JNS1J~NQE . ·. •. 1.· DA:~: . 
. ·· ms CERTlf{CATEJSJSSUED AS.AMA.TIER OF INFORMATION;QNLYA~p-.¢oNFER$.>NQ.Rl~HTS UPON THE CERTIFiCATi; J{dL.llER, THIS. . 

QER'TlflpATE ,~$ .NOT' AF~~~y OR. Ni:~ TIVl;~'f'.-·~~Ri< EXTENp· {)R:ALJER'Tfll{QOVl=RAG:ii AFFORDED° ~'{_-iHE ·potJc;rE~ · 
BELgw •• : Ttl!S "CERtlfl9ATE OF;fNSUIW{CE_ f)CIJ5S· 1'l9T, eoN.!HlTlJ.TE" A. .®NTMCT BIITWj:EN THE ISSUINO: INSURER($},. AIJTHORIZEO:_ 
REPRESENTATIVE O~_PRODt..lCERi:AND TAE CERTIFICATE HOLDER ··' . . . . . 

· · !MPORT~ITT::, If th1(e~rUf1cabfhol4ef .le an ADDITIONAL: INSU_~!), ~ poHcy{.ktti) m111Jt.he)i!ldoreed>lf,SU~ROGA, TION" IS. WAIVED, supj&c(to,: · · ;,:~~~W,t
1
~i~W2Stf!~: ?t~~~= .. t),frcl&.~ rriay.~?,u.lre.,~n-~ll<i.o~~e~~: A}¥~ri~nt o:n ttil; ~11.t~fleilte dP{li n_ot c~nfe( rlg_i)~_to_lfw . 

lNstll!EO ·.uerner:Hea1iRtserv1~1,,_; me. 
Attn: Amanda: Loftfri .. 

·. 2aoo ffo"¢:l(creek Parkway:: 
• Kansas: c1fy'~ Mo M11;r.:u21 

. . ·. ,': ·F· __ :·-'--'.,·._· ':.:-., __ :,.....·· -7·: ~.,.-'---:-,---.--,-....-,-;.-"'."'---~rilf.ffitrv"."·,H...,ol....;i~-....,-:-~~ 

. Anollffli' .. ,. 
· clilrtnm:n~.1,CERNIM' 

.W,ieJI· 

: 2498B-

·ooveRAGES" ' CERTIFfCATE NUMBiR: . REVISiON NUMBEJ:fr ' .::• . :_ 
.. :· nus !&TO CERTIFY THAT. THE POLICIES OFINSUMNCE LISTED BELOW HAVE 13EEN 16$\JED TO 1Hl211'!SIJRED NN.1£0 ABOVE· FOR TifE POLICY PERIOD• · ·: 
. '1NP1CATED.". NOiwiTHSTANDING :ANY:f{EQllfREMENT; TERM Ol(CON!IDION O~NiY}CONTMC-f(lf{ .tm-iER ODCUME!ff-V'IITH ~i=:SPE_CD" to W,{tCf(IlilS: . 
. '. ·CERTIHCATE MAY: BE ISSUEO",ORMAY: fffiTAII-!; Ti:H; INS~NOf;./>,FfQROEO sy lliE P{)~J)J~SCR1BEP" HER.EIN ($ l;lUB,tE~T :ro:AU.: Tttl:: TERf.1$, . 
. ,· '.l:XCLlJSIONSANP CONDmONS OF®CH PcOUCIE%: l.lMITS St{O\l\'N MAY HAVE BE;EN RIWVC~O BY PAID CI.AA,IS:. _ : · . . . . .. . · · · . · · 
Tl/: "{YP£0f'MURAflCE' ·· · ~?;!= ·Pflliqy'~ .f:R!:!9.'."'"" t,UU<.loA~': Lil,l!TS .,. ·· 

-~..,....-:,,----c-~....,.....'c-c-----,,',-,--~-
·<;i;r{L AGGREOA.'te UWTAPPUes· i>ac 

-lxl PoLICYn.w&: n1~ 

· x ~~-~!U\iL.A_~~ · 1 Xfoc~Gi{ . . .· 
8 ~tt$$twt . n cw!.is.MADE .. 

. ~ o,t=liucTiai:'e s. 

: CERTIFICATE HOLDER 

. f 

. PHYSIOAL.iiA'W,GE; 
COMP $1;otufo~ti. 
cd{Cliiio~iia.>. : 

. .. 
:oENERAL~l'E: :·. · ·f· ~: . . .-:2,000,Qo · 

. ;PRODUCTS-OOJFiJPAGG i: · .... J:ic~IUd~d. 
s .. .-

.. . . .... ·.· . . ·; .. 

09JQ1/2014 0910:1t.201~. e.l;.i,;;ci!J.CC,.imr· · s . 
Q.9/91129~ ·.o9J01ll01f. e.i::.:~~McAeMPiiiY~E ~ · 

> · ·· ,ci;/ol~~ POOciv llMrr 'i ·• 

.•: CANCELLATIOt.f. '; . > .... 

:.·tooo;ooc · 
1,000,00D. 
l,000;000 · 

.• ··:ffioofifijfr_ofriia'i\B()V1iti~SCR1BEO'POl.ic:iii fo!"cAiic'eiCiw ti:6.oRe· : . 
THE•,E.X~!MTtptLbA:nf':rt(fZREOF;_ NOllCE ·wii.;t. !:IE'· i:ii~I\EO' IN.. 
~C~~!lq~~~.PR!-'.1~f.fR~~-; · . ··.·. . .. . . . .. . • 

. . ·. ,·, .. ·· .. : 

· ... ·.·~~ . 

© 1 ~88:--2.00? A.~OR[)q9RPORA TIO_!'-', All rights Tet;ervoo. 
Thti ACORD 'name and· iogo ~.re: reglst&r~d n\~rk& of A~~R-0 · . . . . . . . . 
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THl~:ceRTIFICATE;ls' ISSOeo· AS A fMTI.Eft qt !~FORM,\ 'l;t()tf PNl Y A~D'.'.C<?NFl!RS f:10-RIQHT,S.·l,JPQN. JJjf;. i::E1'T(FICATE HOLDER '{filS. 
CER11FICATE DOES :NOT· 'AFflRMATI\/ELY'. <YR Nl:GATI\IELY -AMEND;·. EXTENP, OR A(. TER THl.f COVERAGE. AFFORDED BY 'TH~· POLICIES 
flg1.0W;. TH.is_ ¢Ei:tTIFi~ATE',0F i~sURA,NCE !)_DES NqT::toNsji'rlJTE A ·¢9~TR.Acrr·_131;~f:N fl:is 1ssUi~<'tilir~t,i~ER(S), AfJTtti:iR¢ED. 
R~PRESEltTAllVi: ORP800.lJC!;R; (\NOJHI: C~RlJFl(;A.1£: HOl.eD~fC ... :· : :: . ': . . . . :.: ... , . . . . . . ·.. . . . ... :<':' 

·· 1¥PO~TA,tft/ , lt_µie:1:art,tfl_imt! ~cdd~r..~: 11n·A,1?1?.ITiDNA~}~~'.U,~Ep1jh_e p<>Uc;yO,~;i}.-n,i~aJ'~, ~Morn.M~ :r.t .$YBR9G~T10~: J~:\V/\[V~o; ~u~e~~ to · 
tile tf.lrms (!Tld COf'!dlU_oni of 1~&.po!lcy, certa"1 pollcfe11 may require AA ontf oBcement. A 'lltat~ment on th!i;, cel1fflcate ~a noJ; confer rl{Jh!ts ~o tho 
ceri1fi~l!hi nolderlii rfeu ore-1.foh oiiilo~{!moritrr.l, · · · · 

l'RODU~R : . .'._... · 
. . Mili!i US>. fn~. . .. , . 

~05 ~1xf llo!iltlvam; l/900.· 

. r~~1~es\@m~~h:~ni;~ii;.~\s{ 
0012.i2i.-Proff• 14-1? 

. • liAMl!,""' ' 
fll,.°'iE; ~ .. ;. 

iNSU!WtO:. 

lll~U.REft D t, .. 

.COV~RAGES · · · . .CERTIFICATENUMBER} . _ -CH!-005143176-03 . · ... · ··· REVISION NUM8ER:7 . · 
• ' IBIS IS.TO CEITTlfY THAT TH~<POl.tCiES. OFiNSURAiiCHISTED ~aow·MVE-llEa(ISS\J!;O'.TO Tli~ iNSUREO NAMEO ABQVRFOffiHE l'OUCY f'~IOD .,· 

.·. INDJCAiEO. ; NOn\1THSTAf.iOING.ANY REQtJ!/U:MEtu; :TI:RM 'ol(bONDlTION OF ANYiCQNTAACT OR.OTHER OOCIJMENt lNlttf RESPi;CT:TO VVHiCH lflls' 
' ,'CERTIFICATE MAY.IJE i$S1)i=() o·R MAY PEITTAll( TKE'IN!lUAANC:l;'AFFORDl!O'~'(j'i:ie,p~1¢1~ QESCRIBEO. HEREIN 1S:SU!lJECTTOAllTHE'TEAAIS) 
. :sxct:.ustONSANl)CQND!T/Ql'ISOF$t,ll;:i{POUC{E$ •. LIMlTSSH01NNMAY,HAVl!BEENREOtiCEDBYPA1D'C1AIMS:· • · .<· ·.:.· · ' .• ···••····.· : .:·, 
1r~ .·. TYPE OF il!f;Uf!ANCE · • ~if; W>m POUCV NUl.l~~R . ' PO ~ • PPP P<.JIJCY t,;i;I' . , •. 'i:.ii.,rs 

· · oENiiAA1.·w.01urr · " · fACH OCCiJRRgNci! , ', ,, ., · · · 

· .. ,.''==1:;~t:~:D~~~ 
. -,- -=--,,.,,.~-,-,,...,,--,..,.-,..-
·~ ·-·----~....---~-

.$!: .. iJi.,;..o~Re~e uM1l'M>PL1efreR::'i · 
~ .POLIC'i' J l W/r. n Loe· 
~Q~LEUABJUTY .,· . .-.•·.: :, 

~ :;:;tJW ·Ht~~~OE ,. 

beo r I RETE!rt!OO$' 

'oia~f'UPTION ,Of oii$..O.'noils l i.OCAllciilsivEHlctei. ~iii\CQM."JQf, i111ili!!~I~ ~ht<Jui4;1iR!Qt11 &j,lct·1..-~~;ijr'Ad1·· ' 
CCSF..kli~itM~ni{eM'E~~i:~~cfu~¥i~~iitMi.wi:.im reQP~ ~Y\v/ifuln i;,in~· ' ' ' ... ·. i ... ' ' ,'< ' ., 

~~~F~~/!~yd~s:~r:i:iaiii~~~~-(~·i:%~r!'~.3!'dJe.~~i§/~#s·-. 

CERTIFICATE HOLDER' 

.dty;i!\d~_or:~ftllliid~ 
O!li6:! o!Oiiilrac!Mm!ntilre~· 
rb(Gf9,,:e.~~~ RM.30(· .· . 

; &in liiindsw. CA S41~3i 
AlfulO!llZlm Ri;:rJii.aenr,1.:nvi:' . 
~ M~~iisAhio:;. · 

Um/1( .. 

s1f{vi!fiie: 

.l. 

. ,. __ .K~iihA;Stli,es ~.)~~.:~ . 

faooo;ooo . 
-{~;~' 

©1988-2010A:CORD CORPORATION. All rights. r~$(?1V!ld~ 
., '·The},go~b namQ a.n<i'logi;i ar,)eglstered'. mar\(~ QfACQRD . ' '. . . '' ', .. . ' 
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.... .. . 
;;; .. -:-

' i(. 

J 

": .: .... 

·'· 

\. 

·e.omt~RCliAi, ~SNtlML ·LIAll:tll1Y 

·. ,,-.- .. ..• 

,frj:~:f:!ly~·ptt~\tn~~:~r=~t;ti;P~~~~!c\,!t9l~f.-~k:;+:~~~1t:~j)nai-. 
_c,per:at:i.i;>ns whe:n Y.o\l. \'.inqauch. parson·. or. argr;u1b:at;i.o!"I hev.a.R9r1ttld 111 . 
Wr7.j;tin1t i,h :& . Qo_i:rtr~ct 1/1"': :egr~~ll!eh't:·, tf)at . ~1,10):,: Pe,ts_on or'°}l{'Q~z.atiorr. 
ba'.' e:dded as·:an.,add:i.:t:~onal. ,J.n$YN1d on:.,y:vur: p.olicy •. :Sµi;h· parsortor . 
orsaniza ti on; is 'iin : ,1;iddi ti-ohal' .ih$UrGti: onl)/. Hi th r'a~pa:ct, i:u .· liebi li ty 
.frsr- ''llad:tl,Y-:'.iniur$'11 ;· ._np~op~fty', d .. ma_~~IJ• ~f.! '-'P~r.scii)al ·arid· advedisihg. 
injury~~- .c.eu!;sd/ in whol0c Pr: 'irf part; ·byi ··.· · '· ... :. . .: .. - · .. • .-: .. -- -·.. . ... -· ---· --· . -·· 

.. ;_ :_ 

L ,Your ni\f's nr: o.!1\j:isi.Qn~i .. _ot 
2 •. 'Tha: l\~tt. nr:·9,nist1loh$'9f ~~s~, 'aptif'itf.or, 3(1);1Ji' h.ehlll'f',, 

. ·,•: 

$~. 'tfia· °J:>fu•1qrlii.tinc11.:af ,iri.u.r: Ol').QCJi'i:19: op~rati1>ns TQ~ · i·n~ure~_; · · · ,., . · · · · ·· · · · .. ··· 
-. • • - • • : • .. . j- •• • • • . •• : . .• • • •. • • • h 

A ·pQr<son 1 s' tf(.!_ .P-rganizati'on t_t; ~~t'U$, as: .~ri. tidif5.i;i'ona~ ,_;!n$1,1re,;l' und~r 
this. ~ndQfsaii\ant. 0,ends '~heh your. QP.ei'ations· for:·that· edcfi, tii:>n~l .. in'$i.ire'tj_, ar~ -~·0111P~~te.1L . , ,/ ...... · . . . ·.. . . . . · . · . . . · .·· 

· rtm<tYi::ia, .ei,cf eiiioii~l ~f·.ihauraric111: pfov.ided:"#ie )!iddftii>nia.l · i'r,sµritd. d~ell 
.not:}r<'-1:t~~:-,~l<)at:t~qui~d,.:i?~:--t:~ :,~~itt~ri:}¢:?ntraciL i>J".. agrel!1.1_1~11l:t,' · ., . : ' 
su~.:,ecd:: :\o; )!1n1r-:·.pi,)'iey pl;'ov:i,.2tj.ans and l.1m1::bi . . J?f :lbbili t~';· · We 'most, 

: w,e w,i.11-'pii)'::on bi,,h};\_lf'. «!f.1:1'.ie. addi'ti'anaJ; itl~itd .i$' the bsser !if. the: 
~mai;tni:. pa::,,abl~/tindo'r- Seti_i;i1fn: :1µ:;·~. _Uili;i;ta)Qf: ln.siH'f:lllS&. Qr the::·amo\Jri:t 
QT . .1nsul"ance, r-cqUkEid by ,in$ contrsct· 61" agi'eemen-t:;. . · ' 

···, · · ··c•• t·· · ,• · · 

, ~o~w:i;ths-te~.itj~ ~y t:e.iiu.it_~ment, ,f:efifi,' °bf!' ,c~d!H'o.t1'.nf- ~nY.' :¢u~tr;;ic::t:: ~h 
, agr'1.ement. W,'L th:·.Nl:spt,ct i;p,: ',:lhich ::this. Bnijor-semen.t 1n1;1y: per-1:ainj .. the 
.'insurnnce .affo.rdllii;li. tu:: :tha;' at!ditiorisl .. i:nsurad: :hi. aubj~c;'\:J.. i:ti ·:an>tha .. 
'.-bftfJt_ i,:/ e:<(';luidonif and i:'Qrid-.\.tiofi~ ·ci1: tha:: Cainm.ar1;;i~1_ . lfohf!r~i U~hilHy 
. Co~r.-~9A Par.t :to·:;which· :thib: fii1cli.Jrs.emorit. i:~.:~-t::bch~d .: . . . . ..· . ... . . . 

-. - ·.' . . . . :__ .. 
... ~.-

·.-): 
.• 

)' 

.. 

·J.: 

;•-:. 

) .\ 

..: r. 
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. . . .... . ... 

. /inntr10MAt IBStlRW: .-:•. A!};fOr:fATic· srAfUS WHEtf REQI/IRElt. av CONTRAG'r ······· · ··· ,.,._-, .... ;. qfl.\~ft;e:M~~r·w1rnva'A··· ··· ··,,. ·· ... _ .. , .. 

:Tnil!i '.endgp$t1t11i:,#~, niodifi:e.tf .insur-,nc4il =pr-o.vjded untti:m tbs: fql.fcw3.n'fl 
»OSINESS· Aliio ·· co~ERAGE FbRW , . 
. GA~AGE' CQVERAGE· FOR.M .' ' ..... 
.TRIJl;ICf:R~ 'i:Q\lE~A~E: f 08!-f t · 

A, ··,!ii1!:Jti~~!l!ti~;M~l;~~:!%.~iit1r1;~~ 1~:1i41r~~~1~~:h~, · 
tfr•ganizatloff hM.:t' . a'gl"·eed. in .:wfitin1f. :in . '1 contrict: or~ ~{ll"IISli'i.et:rE .. ,tha.-it': 
sud{ 11er:sa;, -~r.' ori11t.ini.:za'ti'cin·-. oti'. i;i.ddpd;jis· an ,i-qd.ft:illnal i'rtf.li.ir~,;t ari' ypi:.ir i>olfoy> · · · ········· · 

the, si'.at.u.s• of . .ari·a~ditiohai A:hslir-a=cl' tfrrders:•i:hi~- ~frdcrPiolherit ends-.,when· 
.. ~i:>_u_r _tlP,ei'.'a{i''?n~ fo_r, ·th~t £i:ddiJfo_i:i~l:, jh!!uriec:t ar:,(cci,np_l:e'ted~: •.• . . .. .. .. .. . . 

·». . J::·~:is;f~111~A;~oZ~~ _::~Ji~:,ttn1!/~!:ctf~~~~tff~f;~1tffJ!:~;!-~-~a or 
:the ,B!fi~_lir\i: ocf ·~*:iSUtance ·ret1UJ.red b~ the: e_ontt~ct or.: B(IJ'~~m9.~t+ · . 

. t:. 1:~::,!!~~l~CHR!~·=-~~~:~t!i!r;z~rt~,t~.t~~:e~~~-~.~id~~i~.~;tt~:~~i~r~t~·:i, ~" 
in~Llranee'. affof~(i~ to i:he : ·addH-ional; .;i:tiS1ui"ad ;a iiuJt:hfe.t ;t~: till thii 

. ter:-'his ;,;exclusiol'iJi: _ain,f iiQridi tionii'.' of· :-l:he_=·tcmn,e~¢ial· Auto:. coverage' Fofin, ta 'tihi'ch thi5 :erfdot"sement. is· at:tached, ····· · ·· ·· · · ·· ·· · ·· · · · · 
·-·· .. -. ·- . .. . . .. :·, .... · · .. ·. 
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,· st·ltTRV ':CASUAt'IY··'COHPAHY · 
.. 'Carr:l:~r :code No ... 378}.T· . 
·"' •• • • - •••• : •• '• '. : • - • , •• !-,· • ··~ 

.... wiJFii~as\ ':·COHPEN$ATiritf Atn,· EMPlDYEifS: UA'hlt1v· INSURANCE POLiCV 

Pot.:Icv NUHBERf '90 .. l84ll:"0l coo llil: .· ·,.-.··-- ._.:·: .. · :::··.·-.-·· ·--,_ .-., . 

~· f~,:-.~:j:r!tito~!~t~ ?, ~~r:-':~1I~~ifrs:~.~u/~:~ :~¥.:~:i!~~1~I!ht 
'egai:Ost'··tlje pers~ri ·or.- ,ol"glioii#!ltii>n ·namnd.'.i!);- thf ~cha'.~ulft ~· .• ,CTh:is. 
~t:ir~ell!en:t; applitts · only. 'tQ the extei'I:{; th~'\;: ,tou.-'pei'fo~m: wo-rk um:ler: 
ii Wl"i i;tiin contract 'that' ro·quiro11· ybu· t,l'. .. obt~i.ri- this '.egreamanat ··· '· f'roin:iu·s ~J .. .. . . ...... '· . '. ·.. .. . ... · .. . . .. . .. . . .. .. . . . 

1i1;~ .a1irtani1int '11h.'!1.ll uQi: o~,,;c-a'.fa· d:ir.a·~:t:iy or' J~ndir'1r1::t:ly .. i,;- n,Hfofi± · :~ti>'· o~cf'rio\ tj1im~:«:1. in_·J~~: Sc;hi3~~1.~J ' · ·· -· · · · · ··'· -, · ,_ 

·.'Scheduii> 

· ttALL t~;rttEN. cottrRAcr~ 'j)RoV.:tP.Et>.: sl1tfi •e'lNTRAcr RA.s MA1rt ·NttoR 10. i0.s$fi . . . · .. ' . . ' .,._' ·- ' . . - :-·· . . ·- . · .... - . . . .. - .. . . -. . . . . . - .•. . . ·- ... ,... .. .- . . . . . . . -· - ... ;, ' . - ' .. ~· - . ·,_ 

. ·:- .. :f . 

'Wc:.·oo; 0.3 .·.:rtf tE'.d. o!l~B'i) 
',,·::; !,•,,'a••'.·:-.. ,. :'' .... ,, ... 

. -::-:. 
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A·nf232Dl5 ... p ·. ·. '· .. · ..... · 

~: $.tJf I.t;i~~reg ~~f~ti9:tj:"f<ir T~sl:ui.o.Ipgy. ijri;•ot$ iiU4 -.Q:m.f$si,15ri.~ foi .C:y~J}~t.Q9W9i:~Jiqp 

· To Whom J(M:a~ ·Conc!!rii: 

;P.Jeitse at1o~thik1¢ttefserve M:cq_ifffon~m>iitlil1t CehierGotp'.oratio.n M.cI. ~ts sub::>Nitifi€s.Ji~ve-a}~eif~fosur~ct 
teteh tipn of $3 ;QOO; 000. on ifa :Techn616ipr'.'.Errots 'and Climssfo:n's irtsmattce> t ech.nokig:Y: liabiiity insuratrc6 is a· 
~~oadcoyet~g¢:f9iany.c;<>111hh~t~otj;hf.\i;ttJ01JO:w.ing(Ae~h11JJl9gy_Lia~iWYj,P~of~ssionaf.8"c:1zyfo~sJJ~pility,. 
.Proot.tGts J3odi1y .Injury Liabilily; Media'tfability~ Nefwciit.·s~~urity/PiivacyJiiJucy iJl!.Qility, and Privacy . . 
:EWnt~) Jtegtifatlons,)frid. J?ifi~~;: ·1ift_he Jy~~t :of~ da,lm !irisirig·µn9er thtf ci,veragi; -:c¢rn:~t ·¢.orpoi:ctt1 dii' wouidc 
h~ respo.~ible: for pa.ying'th~ ${QOO~_OQ{J s~lf'-li}Sllreclxete11,tfon:pti9rJ9 polfiy eng~gemi_n(~ .· . . . .. .. . .. . . ... 

·'·' -·· .. , ·. . ·.· ·. ,·. .. .-,.:·.,,····. 

C¢rriei'.d9es il9f:hav~f a :s§~4in6.ie1efvr:,_:run_<l s~f Jt,P, f'o/{h~;T¢.c.hnol6gy·:Errof$:mii:f i'Jihl#ioiffi s~I(-fusur~:a . 
retention :i:imHo'a strcmg)~asfrancl· investment posi'tlon(~s··ofDecemh~r:31,:2014, cash ·ana ·investments'tota:1 ·
pvei_$)c.~B)i .'As 1utthef y~lid~ti9~.J>f'ava.Ua.p1e•c~s~ G¢!1i~f s·r9-v0Iyi,iig·gt¢slit ·agreeiri~nt'requu:ef ff •tp mailitaw 
a.cashand1nves6nenfbalante~quriLto:otg(eaterihan'$JQOM;-tmd•fhlsfufcirmaHoni$:cpnfumec{quart~r(y .. · ·· 

,, .· . ,• . ', . 

· · Shotild:yo).rr~guir~ :adtj\tiqnaf '.f nfo@atlp~-pl~a~wcortt~d mt· ~tyotir; .corivenienqe .1t.C8 l:6)'2-6.l~'l o:My 

$fucetely,, 

Richard Fiscfibadt . . 
Risk; M~n;ig¢~~tit a~.4 Jns.uf.a_nc¢;:'.Depf· 
Cemer Corporatio.n:, . 
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Citi~11d.C9unty of' s~tf Frani:isti;> 

. Office_ ttrt~~!t~;t~T~~tr.at!QO. . 
I ·p:frst Ameridme'nt 
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THl$'AM1=NpMgf1I":(ibrs·~Afil.~Mii\E?-J)r)'· lfrn.~,~~ ~$,'.i?f.i'.ts fcitj~yti.f: . M~y .. . :20.1$(-lri. $.~b; .Ffar\d$c;o. 
palifcifriicii. );ly::~riq .ey,et\'i'eijTl_'~ieriieli.s..fi,J\epicaL~PIU~iqr:is IJqA,J~c.:, .("96.nttEJpfo('.)i' i:ln5'lthe C/ty: ?hd' C.oiJ1_1ty -~c,~f~~grillAf ~f~~6;t~icip!-ll: qorpor~tigij rC•cy"); ~cftir.Jg ~y a~g. thr.o;~g!J if$_.: P.ir.~\o(of Wii:}. _Offi~~ ,of . 

RECITALS ... :::.·· .. 

. .. · WH~REAS,.:m~r City·., and .Cqtirity·· oq!an:, P:ran.c.!~c:o :(¢Ci3f); Jhrciugff M: tr'· artmenf-of?ubtfo: . . . ... . . . .... . ... . ... ... .... . .......... ,. . . . .... ' ... ·. -~ .... . . ... .. 
Hea.Tth'r :("Custbr'rier''.). ehfer.ec.! idtifei.h !nft>@,ationTed\nQlcigy/\gr:eern,e~t~itq:.siei:rien.'s. Medic.1:1f Sqtution's . . :~~ttJ~~iJtil~1tf ~l~~f.~'.1~f JiJ~1i)~.n )unf•3(f.;~~o)7.\(a,$;Jt .rnay:_q~ a.rn'.~~~eij ,tron.1· \trri~)q :.t,me. in: 

~~t.~t~T~h&\t~~ri11iit;\t~:t:::tffitti\~lci;vt~~~iJ~tc1~;i:J:1l~ci~~W~:t 
:the}Rll~~~gE;:tr~:i;t~;1i~~ fir lti:strt~tt:rit;was:, :Oqt~inid. ~he.n .. tliif ~qijifd'ci(Siiperjl~Qrsiapprqy~ 

~pprov~1M!~~ffAiJft~t4,~~tJrJt.;jt«;t~11\~~c~%it{!T1.@~f;:&Jf2i}~tff'_$:e"cv\ce_.••,qgf~~JsSian. 
NOW, ;rf{~R.Ef QR·E; Cp~tt~c#'.t :a:rjo ·tb.13.:QitY;?gte:e '~~ fq.HqWt 

1~. -. :,,,o.e~111~r~,.,~;. tHE3Jo/low.i~$'.'cJ~tiffiu?h{~b,~JtiRr.Ift¢Jhi~ F.61~1frieiW 

~~i~tl11~:1i2i[::[~\~L~j!!l;i~tt~~;t~~te:~;~;i~t~6lr2.1tt~ff{g 
~s'signfJfo,s~i;~~~s]i,m::i{tf.J;;i~tci.:~h1frgf4~flrj:i/ict_:rhtfi•§:Ar.WMi1i.~tit;sf,lfil1:5~v~Jh~.:nt¢a.nJngs 

~~ 'Moafo_~~H?,1_s.~CJJt1:e_:1gtef.e~~?~;,_· T?,~hgt~~~:~_r.it fa;r~·r~t?Y:ma~ift~q_,sif (§lip~?.: 
.2a. sadiortJtt sectjori::9.1/F.~es;-:of the:Agr:eem¢nt curr~mtlyreads as foliqws:, 

. . . .. ····· ···' ·, 

.. · ... .1tf: f.'.efis( cQ.sF·agrees=ttf pay;SiertiensJ6r t~fprod-llcts··ahct s'ervic$s· liste:dJfi 
Exhitiit A ifracc.ordanc.e :.with' the. ter'ms;'cif ti:i,s:'Ag_re~meritand.th~Jei:ls a1tdJee;·~aJustmen~··s.r5~·91ft~f;f..in: 
Exriibi.t A tri ho: ev~ntsfiall ftfo am'ou[it.ofthis;Agr(3errientex~eid:JHrg,:Y'THREE M1LL_1br·.:f 1::1.GHT · · 

-~~NiSR.E£}1WENt'fr~ousAt;Jo:yoVRHlJN.PRED'£t9H1Ys:e.vEN.ooU:ARs·(}?,$;~~?.P}t~7J.\: ... 

· • · =· Siefu~ns tihders.t!:l.nct~Jhat; _pf the' rn:#im4i,,·cto11ar6b.ijget1otiliste(in ·.$ectiol\9:1. pfu,i~-
A9ti§¢iii~~t. $SA~3;qi4\j$,~!t.iC.ly_de~Js a .ci;irj~ihg~~Wam6unran~ js'.neithedo·.b_e'):~~ ir.(Pr9gr.~n:t. , .. '' 
· B.udg~ts ;~t_ti16h.?c,i ~ct v,r~.Ap1:fe'ii~1x:;\1r :·avaHabJfj: to Contractor: without a::modificatt.01\ tq'ti1ii. Agr.e6h,e'r'it ~~eci1_t$d JD the:$?rfle n:fann~(as .this Agiee'n1ehtot c:f reVisi6ritd.the Progr'a'ni BU_dg:~t~ ll /\pp~r.1.d,b(s: .. 
wN~ff h~~ bie~ ai:>:pr.ovect.. by_Ce>ntra.ct:Adrri_i_nistratof; Con.tractor further uliderstant:l$'t~atnci ·paymer1(of 
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:~' J 

.:r: ·-.: 

.~f .. 1. ~. .. . . . . . . ' .. .. . . ... ~ .,. ,. . .. . .. 

,_ '\ airyy, -porl;ibft_ :o(fnf$_ c;onti_ngency,amp.unfyii[( _be ma~~ qnf~srra11ci:c,1 ritif~ucfl m odiflq~tiqn:-o~; b.µdget reyision 
:has been J4Hy. apprpv~d !'in~ e1,~ctJl~cJf n-~cQ9rdance w.itr)9pp! i¢abf e_ -9_ify}mt;f J:)ep~i:frn e.nf ri(publ)'q: 
HealtrrJ~w_s. ·ceg\.dat_i9n$ arjq poligf~§/prqc;edµr.:es ·.~nd-i;e3@6.3tion 9~ (o thE:3 .c'.l;vaJl_a.bility gf fund~ by 
{;qqtr.olle.r,,: Qpnt@CfQr c:1,Qf8E3~ tctfti)ly. CCl_l11 ply wltb: thes_~Ji?W.S; _(~µ!$J[ons;. al')d .pQlicJe~/pfc:>p_edur~s ,: 

;•; ·., ··.· .. ::.- ::·:.· . ,. 

$tti1h-s®ifon· is:hetE}by-amend-ed)n ;its ehiJre_fy to realgifblictw~n 

-, - . ' 9.f :Fees:ccsF:c:1gl'E;!6SlqpaySi~IT)en$)Orih~p.roc!hcfs.q:i:,d;seryfce$'iisf~dl1 --
E~hi~it AJtt_accordanc~::'wmi tn.e• terni,s,_of thiaAgteetnen{anctfh_e}e~~i'..9,ncl f~e ad}ustin~nt$(sp¢cif/.eg in:. 
Exhibit A Jn-nc; event shatitheampunt C>hhis' A,gre~n1-~nt .eJ<qe;~ff t:lfTY:TWo }J1ILLfON)\r,icr1:tD.NORED 
NINETY-F-OLfRTHQLl$ANONiNEHUNORED EIGHTY_DdU.ARS($$2;2Q4:9eoj. . , 

. '• •: .... ,. .. 

. $iem:ens Undetstands:that; ofthe,maxirnum·'dollartibljgation fisted<,nis-ectron-9.1 of·tnis 
Agreement, $.4i5;29a; f~'ii1duded~13,s:a- confoigency amqunt .and-is 'rj_efthe1Jo :h¢c:t:ised in Program' sud gets 
.attached tt>'this:Appeqdit ,ofavailabfeJo :tonfractaq'l;iu~out a111o~rrfcation· tcr {hfaAgreem-eht executed-. iri': 
_the same manner as this_ Agreement or arevisioli to the- Program ~udgets of Appendix B; Which has. heeri 
approved :~y: CoiitractAdrni~_fstrator: _ Cor1tractodurt~~tunperst~nds:that no-payrnentofahfportiori ·of: __ 
this cohti~gency-amoontWillbe_ li:lade: unless:and un_til ·sucn modification-bf" blldtiettevisioo: has beer'rfu.lly 
approved ~ind execote-d'Jr:tacc9rdance with applicable cHycind Depc1r(rneht 9f Public Health)aws, - -
,r$gutations arid p0.lides/pr.oc~uresand certfficatlon ,(:ls:to the:-availaoiHn,affunds biController., 
-'contractor 'agrees .to folly corri ply with-these:Jaws,:regulatioris/and polid'estproce&ires~ · t 

• • • •+ ·., •• •: ·-

;-;< 

Q;j~r Aoolication'--Subslitufloh'. Ihe-::sub~titytiqrfr1ghts iriparagraph~ (a).,Jqf9h<! (9) 
be.towaresubjei::tto_tfifjterfns_ofparagfaph(d).below.: - - · · · - ·· - · · - -· - - , · · -
•o • ·•• •• • •. ·• •• • • •·•••••• •• ·.·" •• • • .• .•• • .• • ••• :."· • .• •.• •• 

::N) ;NC>tw.itb,stantjrng··(h~:-foregqihg,,J1_q;$iem.w1!; propr1~t?&:A.ppfr9f1~01'.1-Ql"' S.I~m~n$i 
; proptf~rary ~erviq1:1)v&i~~ i~, te.quir~ :.or ~Jlf.t'.)teqdl~ite Jar qse-qf f.l119.th,~r_ APRll¢.aifo11,,Qr ~;!_iyk;~: m~Y. b~'' 
__ substi~te~:fqr orrepi.:icep b,Y;~_-gon~ie111~Qs.,Appliqatlqn 9r;:s~r.J.i9e~- lh ord~r·#rexercise,_?DY9fth~sE?: 
.-st1~stitution. rigbts,.(;¢$F0.s.Jj~ll:giy~:S.i~men~:afl~i3st'lhirtYJ~())__days'·Wtiften n.otic::e: and_,th~ pq(tiesih~tf 
: docu rn e.nt Jhe:-sRe,eifjp _ t£3.r.r:n~-Jn .a,r1-:Ame.ncJ rn~nttq..the ,f\Qr:t?.em~ot, · · 

·26: 
f.9l_!OW$_? . ···-

CMS# 6896. 
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I • . ~ . 

21}_.' hfsurarice 'and foaernnft'J;:, 

. . . '' . 28.~f_ · Regiiired JflsUrarice Co'{erages: JH.'~c;Jq~ibrjJ6:!1i)ffe'qijlterrienti·of S.ecfiorj_4f, 
:si.e.r1J:eh~ s,ha11 ·9pt~rr1:, pay,:tor;_:anq ma.ihtaf.li '.ih JuJ.J; fC?.r¢e::anA ~ff@ct~ri.n.9 tti~ · t.e,rm. .. o.f thi.s ,-?.;g:fe~fT:ie.nt 
insi.J,ratlce asfollo;wsr ' 

. . .. A. W.or~ei:s1 Ci")rr.1~n.~~ffoD;_ Jij sfcifuto& .. ~riiou.nf$·,-:with E:mpioy¢t~~i:.19b.iiity. 
: In~u:rarice~tb Jfniits·n,ot less Jhl:lD:¢1'.1.~ mtlljon, q9!Jaff($.1,oo.0;9bo) ea¢h';~c9.idetif; fnjury or JIIIJE;iSS; arid 

.. . . . . 

. . _ . '$., : .cornmer;c;;t~rG~11$r~r.Lia.6Jiityihs,u~c3,nc.~ wfth·'ltrnlts:rio.iiessJh.an•:on_e 
· rniHioh.-($J .000;090) eac.h o~ci.u:ren.ce anq~wo.miUicm·dqUar~H~i;bQO;Obb) g~niratamfregate~foO,>Q<lily 

injur.y,-death, an~ ptope.rty c!.amager,JnqlutjingJ>.efS9n~.i i11Jury;.9:0(itrac;tµal Habllity;Jncf~P¢nderit · · · · 
contr.?.~tors,. brnad4Qrm prop¢rty c1;;1,mme, _'<,2nd prQQtJcts ahd coroplete.r,i· 9peu3ffo'1:($'. coyer~g,e; an.ct: 
. . .-.~- :, .:. . -~· : .. :. 

. · . . . . . . . _i;~: Commercfal'J-\u'tomobi1eJ'.:1ai;ifllhdnswanc~ with ·umit~ nofless triarr, c:me . 
mDli6n_ doHars ($1,'oiJo;dqo}):!ach occurrence:(;qmtiin~a singie Urnif of i'!abi!/ty}orhodiiylriJury~ .death • .an{ 
property damag~;·, including oWnl'}d, r,~n::ownecf andJi:ired :aUtqm:obile· opvetages; as·appliGabl~; 
• • '," ' • : • <_ • • • •.:• "• I' • •~,'' •• 

o~.- · lf.Errorscii.nct Oirifssibns,:Ciabiirly; \sfetrtenssha!i obtalrt ancf maintain: 
fhfotigf}out the dLlr'atlon ofthe Agreemer\(lterrots and on:iissionl; lrability coVeta'ge_with ilmiko( ,, :· 
$10·:006;00Q·perdccurrehce/i6ss_,,The'p6llcy.:sha1iafl3:~friimUiTI:COVerdiredflharidai)ossfbfdaffns' 
arlsinJtcut of.Sier,fons'· efrb(,oq1issiorip,rheglfgehce In tlle:p~[f6rma_r1c_e ofse/vices ·cteflned 'ir1• the· 
. Agreement :Scxchp61lcy_;shali• a!so ·proVlde c·ovetage fo,r: ditect Tit)andal · loss for.·'clafrn:f arlsfng tr.om trit3' 
· tolloWJng risks thatresu1t 'front Siemens(. ·error; ornlssioh ot:i:'IBQHg¢nc.e: · · · · 

. :1J , tSabili'ty ari~lng i'r9.rn theK41sM0'!1oalio,ti, ~l'.ltifor"us.tl of confiti~htia'i 
· lnformatio ri: in vlblafion of:·pfM1c{ l?,WS.ar\d ·re~_Dia:tkitis;· iricludin~but nof lin;i itedfo; baril(ahctcr.ed if card: . 
. ·.account infdrmatirSri or·persona1·iriformatfon;sucfi'9s,name, Mdress,. -saciaLsecurify numbe:rs.: stated or 
tr.aiisriiittectTnJ3fectrohic·toi'itt.· · · · · · · · ··· · · · 
.. ··-::·.: .;·-. . . - ,": . . . 

. 2)' . ·Netwcirk·secuttty,Ji~biiify a'i"is\ng fronHhe·una'tlthonzed.a'cc¢ssJd, u~e:l:if, 
9t01~!.fi~·ennQ witt-r¢ompiJt~rs or coillpiJtet~¥.stehisrincludirQ:Nicikerattacks, . . .. ... . . .. 

:~}.= . tiability:arising.ftomtfte.1ntroduction ota·cortf ptrte( Yirt1'$''t_nto; -QY 
.oth.~r.wisef c<?i,ing".(i~mag·e.to' tfi~: Dis~rk:t's :or third J:fors6ils·computet,,: tbmpufet,!:iystern'; n~biyorl<',, or 
sirni\ar c\:m;ipu!efre.1aledj:if'c,pe,:ff~nat~¢,data;;:·sbftW~re/and progfam1nh$'reoh. . ···. . .. :· . . . .. 

. · · J{¢oyer.age is: m~intai:ned; ot; a cJi3irris:made ba~1i;;; sretnens snaff trti:iinfarti s~ch · 
~qVE3r,a~iUqf:~rj M~itl.on~l:p~riod.of thr~~ (~)_years:totrow1ngtermination of the ccWtact:' ·· . · · · 

)J@.~r-ttia.'.P.Qlicy·'for' clairnTf~,t,~[ir~fflaitt%n~~Rl/b1:WJ;,t~~ii:ti.~t.o1}bt:~1,~m,~tty1
~~~

0
(~~:g~; 

~!ii~!fi~[f !IliiI!~if jllitlif liilill.lifit 
yncl_e_r::$.~gtiol) '.gr, t?.r pqv~rn~ -~ 1a1!1:1~ sJ1a.1.1, °'~; '5t;i.'(El.r:i wtitrgnJiy.~· D~,r:t9rl:3_d: trp1;1.~_clnc:!Ji~11a,r$ ·(~7. s9oi ogm 
-ah_d riqt ty,,o mi,lliori .fjv~: ~upqf~q tlitju•$antj do1Jar~x~i,~p9;QQP.kc1_r,id. · '' · 

. . e., JJiti~.re11_?.{~.?#es~) li~~ility l_~iUr~n'ce with:$r{opcurreh¢e rr·m.lt of notl~s 
thatt twenfy'rnftu6_n dall9r?· ($~b~odb,b_OQ): s~$H h~•s·ecu_reciJgreacn form' of requite.d c;o.verages~ffqrth In 
the$e .. sections 2a.'i A~¢. . . 
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._. 2a)t~, c!afrns.MadeCoverages, ·fot6e: ~xte_nfany-/ri:sllran_q~cove.r:agereq~fred:•un~·er' 
Jh~ ·$.edkm is purchc3s~fon:a·"qlaim$:-ma·ge'' pasf::;, :;;l~mens•sh~ll.r11aihtafo !>iJ.ch c;oyepiig~ cqrit1nuously 
jhrnt.l"gt19utthe t¢rm ofthis Ag~~~r,ne,nf ao~;~ wn:hot:i(l"'pse; tor:<!_ p~riqiJ o(af le§t?t thre~·(3) years_-~eyqnd 
:the expira,tli:in. or terniin ation off ii is .l,>.grf~erneritVJJ~.Y .• eff ~Jhat;, sbqtJ!d. Ocpl)f (,Elnc~s ,d (Jrlog. th~. QOritp~c;t 
,fer'IJi· gi.ve·xise;. Jo.ciaims:rnad(? .aftefr exptr~tioo. ofth¢" A.gr~¢:r11ei}t, SIJCh clafiiis s.b~u· Q!;l: Gover.etj :by _such 
•c;1aJrn_!3':macr~. poli.4i!3$. oK $i~rn,eh~:~n~Ki50rch.~s.$ ·ar:i,ixt~ntjE::~. pq1rcf :fer.6,~1ng per10.ac{Mf iess t11ar.1· 
Jhr.e.e {3}ye~rs;_ effyCtl\1¢.:upon {~r.dirna,tion 9t afly,~uch. poli9y qr t!POO (erm.in'W9n9r:explta.tk_)fJ of ~ls. 
Agre~n\enf ·· 

. . 2~~~{ ;;Endorsements and ·eolicy language:~ . .--qpr.rn:H~rc:rii( ct~n.er~(t.:foibility ancf 
'C.om1T1~rd?.-:1• Autornobi1e LJ.aJ;1i1tty ins4t9nce:·po_liqt~S::tnu.srpt:oyicf_e: th~.Jollpwiog: ., 

.. .. _ .. __ . A N~merc1~Act~iitor:iaJJr1$ur~d1h~. ¢Jty~ndC'o.uofy9t)~an}}ans;,i~co.Jts: .. 
'..Offie$f.$~Agenfs, ~ndJ:fl'lployees; bow.ever, $U9h a.dciitiQJJ?Cinsurea.·cov~rage slialJ.•not apply to,th¢:extent: 
:dairn.s: atiseJrqrn: l6e neQ_ligence bf CCSF;. ifs e.mpfoY@~S. gg~n.ts· andcoijfr~ctors (bther thai'i Siemens): . 

. .. . . s: . that such poTici~s.ar~'prim~ty.insuran~~Jcrany othedhsUtan:Ce·aviiiahle 
to .the ,ii.ddttional ·lnsUted; with:respett tp ati'y:claims.arf$109 ou{·ofthis Agreem.eiitforwhich ·s1ern ens_is 
pb!igated. Jb defelid_·an&ind~m:nffy ¢esp.; an~'tfrat insurarite'appJl'~s:separatii,Jyto'.e.~ch .it'1sured,against 
W0.0(11. claim IS rn_ad~ O( $Uit_is lJroUgfjf. 

. . . . ¢: . .· f he);.y,:ikets' C6mpensi:itior pc>1lcy(teifsfo,{1l be·,encihrseci \vith::a w~iver 
QfsubrOgation'in_ favor qftbe' t:ify fcir aiL.vo(kpeifor:rnedi:?Y the Co,rifrc1cfor:, its employ~f3s;·:agenfa. and 
$t1btonfracfors;, howeve\r.; sucti \jiaiver·shalf nof'.applytc, thE(¢xt~nt claiins::arise_ fromlfie: rfogligence: of· 
.CCSF, its. emplClY.ees!~gents {other:tfian,$ierneri~):andJ::6nfr.acfor$.. . .. . 

. . , . . Zll.A~ >fiubcoritractors Tei se'.fosuredI :si'.~mens.shaJftequi_r;er}haia11::stibcotitt~cfors, 
slia ii pravJ_de:a if neqessaiy Jnsuranc,e a op .~ball. riamirth.e. . .CJty.ancl Co1,1nty·of: $an Francisco:, Jts'officers;: 
-a~ents 0;;,1nd· t.=:1mp1oyee!rand the-.Gorittaqtqr"Jis.ted:8:s aodifioo'cil insur~~f... ·-· . 

. . , .. ... ~a.it -;6ancellaiion:or: t~j;ise· of fosurance. si,ou·ia any_r¢'qtiir.Eid':i'6sur~nce lapse dorrn·g 
fhe terrii qftnl:;fAgreefrrt_ent; reque~tsJpr payments odgiriatfng afte(s.uch'laps~ Sh.?ll hot fafprocessett. '•,' 
until· cesF·rece1ves·s~psfacfory~eyrden·citofremsta:te.d~~~eqok#dilyi:t;rh:r~teef1.ienl1,. effecH-ve~----
·as of. theJiclps e d f;!te. If :i[lsUr~n-t::e. i$ rioLreinstc'lf ~d; CCSF m ay\af it~., so"! e optlori I terrri !natacfhit ' 
Agreement'.effect1ve oliJhe. ct.at~:of!>CichJapse:pfi~surar'lc;e; :All .poii¢1¢s sh an provide thitly (30) (fays! 
advance:v.trh:teri notlce to.CCSF'.of m,at19tial r'ed.Uctfon,:or::nonr.eQe"Walofcover$ges. c,.r ca:n¢eilati6h of 
'.foVerages.fo1:::any reason.' NoHcessha(fbe sentto:thetollq.w1hg adgress, •'' 

. . '.·.'· . . 

C6ntr.o!ieisotiice 

fi~r.Hb~rlton's: Goocil~tf Plate• 
Room ,,31e . . .. · ... -. 
$an:Francisco, baJifornra.Q4 to2.-

Mi4. 

Contracts, off.Jc-a:· 
P~P~rtq1 ¢riror:tu'pj/c liea.ffh. 
101 Grove,<Street.Roortr3bt . 
San:'Frabdsct(ffa11iarn'fa ~4fo2;: 

'$~~Wild s'ik-mens tii['to. keep l'ry eff~tf~:t" ~"/Uf ines:th.¢)risuranc~:poverage.,s'. required 'un~~rS:eqtlon:27~ . 
DC$:F:.rnay(inadc;iition.to:ahdcOrriul~tiye:.W,ith'a)"Jy.othei:-:r~rriepi~$avaUc1bleatl~W~.¢qcirJy,br:here,unoe( 
wfthho!d payments t.b: Si~rtreriis;req~lred O [1der this· Agreeh}e.nf in:-;:m .a. m,ou~fsuffldenftci 'p"rocti i'e.-tlie .· 
insurance· required herefri. Jf $ierfiens• fails 'fo give notice ·of Canceflation, hOn"renew,,ilfor: material change 
in·.covera~e O[,SCope· br dectease:1h amount q_fcbVE;lrpQe·as provided above_; ancf adaitJl 'aflses forwhfcb 
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)nsur_ance.}o},eprovid~d. -~iider thfa- S~qtion :2tris: notniaintalneq,_ S1!$ITl_ens-ih.alfbe.-lfab\eJor Sllch:ctcitrri 
. , an~ anysuc:h. Ji?b1lity_sfoill no_heduce the:amount ofliability of$iiriiem{fo'.G.C$F vriderSeG~iori 27'. . . 

. . .. . . _ _ ~ .. 6; .. Other Tnsurance Requirements. s·efore commencing any operations under _this 
.·Agte$ment\. $l$rr1e.f'\S· shall furnish to :c.QSf' c~itifiC"'tes· qf.1ns4ranc~· ?nd.~clc!iUqijal tnsuced'poliqy 
eridorsernents-with jr)sure~.with. r<1.tihgs _cornparaql~)b A;, :v111 0( htghEi)r.,a~ r~foq lti AJ,1; Besfs 'lnsurant:;e 
Jiepqr(s;_thatare. au'thQ.dzed to :ctq. business ,,ii{t,!1li ·stale. 0(¢c11if9rri1a/ ao_d thgt ~re._rEl@$CiQabty· sati~fa_ctory_, 
to CCSF~:ln fqrrri evi~_~ridng· ~]rcoven~ges ~etforth.·?.bOv~ .. ,Fa.i!11retc;,_:_rnaJofriiff l_nslira,nce slia'II :coristituhif 
a maten.~I bre.aoh.ofthisAgfeernent; _CCSF. acknqwledgesfbc:1t·i1:1 qrder to obtai11:necessaryinsvranq~, 
,i:::overag~,sk~mens may contract withJlpyds. of; t9ndori '.()rotlier Insur,~!"$ ,auth9rizeq ·fo. cfo. tiu~iiles$'h 
: Califomiir.· .. . - .. 

. .. 
. . 

. . .. . $houicta:11y o(th~tequir§a ·rn.~uranGe.·be rro.vtd~_o.n<f~r.-a·forrr 6tcovera9e·t'h~Prt.dud~ 
a]:Jeht1raf ·annu?]':aggr~gati:(limit or- pt9.vides:that claln:1sJ'nvestigation •Qr iegal t;!efe.nsecosts'_be included 
. in :&µdh" general' a_hhual :aggregate !imi($1)6h geiier.ar arni(Jal ·aggre.gateJirriit shall betioubl~ .the.. 
OCCUrterice Or" claims firofts specified ;abQVe; -.. , .. , .· ·. . .. . 

ApprbvtWof tne :insiJrancefby ccsr:"shair nof'reiieve or d'etrease the "flabliity of Sleineris. hereund ere' 

2~,, .. s:.~ction ·29'. s~tlbti':29i.H1dernriif:y for li;ijuryto :¥1:ersons ano Tati~fiblij. ~nq Jht_angib\e 
Property; ii repTa¢edJn !ts .¢ntirety tp, react, a$ follC>ws: · · · · · · - · ·· - · 

.. . ' . . . .... •. . . . ···.· . ., ' . . .~. ' . . . . . . ' . . . 
. . 

·!n_deniti_ity for liijuryto·pers-ons·andTarigible and in~ang'1oie·Property; 
.. . .. . . . . . . . . . ·, . . . . . ~· . ,.. . ' . . . . . . . .. ' .· ', . •. ·. . 

' . . . 

. . _ . . . . .}Q~z:; _.:~c·sF's ir.ld~rilnity,;;~f¢¢,$..fs ex:1-W0~§:~~-~~~Rr.Iqe~;11:~~~lh.,·.¢G$f:·:~~te~~-;ti:>:. 
deft;!n d; . ind.£3mntfy, · aocf.holcf ,hatml~s;;_ sr~ri:Yep:f,·,¢>.qffit~ts.r agEei'.nl~~ · a,g9· ~r.nplqyi{~$ :fi-9tri<a.nq ·ifg~ip~f:$/ty 
cl~irn; ~diori,.•prqce~dii'tg,.' l[abllify, )os$;. d13'.n\age; ¢bsi; ci(i3xp_etise (h1cfµct{ng/ .w(~hci4fJiinitat1:on,, ~t_toiheysf 
fees -~~:provicle.d h~r~.@,:,fAr(~lng.b.µ(qf.any tilcfor}~IJ4t~Jo .. a,ct;by,(;¢$fi. it~·oftlG~rs..:ctire<;_tors,:~geht~:. . 
6111 ploye~s,.· SU pc:,of)f(~clqfS, ._o'(ioq ep~h~:enf qqnfl'..a_qtqrs ;]Qdl!ci\rig, W,ifQ~\((lfrnltatiOrf, .. hegi ige_rif .cir•.wil}fi:ij 
t11is·c9nduct; resulting in ;:iny:cta]iii of injury f<) arifpe:i-son or °j:>Efrs~n~ dr:1~rn'age fofangibJe qr iritangibl~ 
pi:op~rty(h~r~~ffor. 9.oile9fh.i~ly refort~d!to af "D§iniag_e qlairr\(s}':)'. by p~yi~g-a(!:"'aajguhtsthat a .c.ourt finaliy 
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'/ ~w~r1s._qrJhaf¢O.SF ~9f.~$Stp)n §le~l~m~nt()f !)l,J(;~,Q,qrrt_age ~ll;l!ri1(~) 13~· v,,,~Jl:.)3:S .any ~nd.aii_ reaspnci!:>i~ 
, ~?<PeDSl;iS or ¢hargel).~s'.· thl;}y are inyµrreci · by;Siemeqs lo Gooper~Jingciil. th~. defE:1D~.e pfsopti D9(ni3.g~ 

'Clalm(~ f Siern.e,:n'i!: ?gre~~ to give.CCSf pr,ornpl,vl(rlt~~n notjqepf_:ariy'Darn.agE? '¢1.;iir.n' E!D<fto pqppefatet 
fuliy:_W:i~h c¢sFJi;i .tlie. ~~fen~e arid. qny.r~fatec! n~_otla~!on.~ of such :~[~ir:r1.c Upo.nrepeipt.ot vv;ri.tt~r:rnotice;. 
CCSf wili provlcJ~,a defens~·ofsycn -cf;;i.it(I by eqgc1gin.g_qttC>m~ys·9f it~ow.n ·choo?if1g ~:·§n..d;·~t,CC$F'.~ 
spl~ expense~. Si'eme11$ m{<ly.c1f its_: ~xp.~o.se: $i1gage_ i;oµQ~E=l! of.its. 9wryJo p~u:tk::ipc1le;ib. tb,~ d.efe~se; 
lndepen.9en(of counselEJngaged .t:iy .CG$.E\ .Howe.ver, iq!fle · ~Y~ntaJ$gi:/.l:~or.ifli¢t)iris~s fr9111 · ttre, ... 
repr~~ent~t1on.::by ttie att9rii.eys .s,el~gt~q_',:by CC$Fott;,01h>f~ie.rriens·.apd¢C.$F.\ :cc.sf' shgil engage ?f'.lts 
Sole: e?(pBn$e·; . sepatats· atto.rri~y~. for Si~rn ens·. .· it if is Jin~ity, q~te~rrii(,edJhat: $1.erne.nsJ~ .l~gaify.-obfigated. 
for fh$ 0~!1J~9~ clalm,:~i~rri~ris s~~Kre.frn~urs~_:ccsp' fqr:arJJeg_~J(efs A@:_qtrier arr19ynts pai{by-qpsF 
'8ssocia,f!:l<f wit!) fh e engagernerit of: a. s~pa:ta~~ ~tt9i'frey\fo~ :tq ~f cdnfiJqt !n.tef j)i'$:se_n(aJion, In the ~y~nt 

~ll(:rgijti::~Jr~it~ltili;!i~ill~Jif il1illi;1/i°iftt~;Rf ii?t 
and to q:impr9m1se or s~t~le th~ :Oc\1J1age'.Glaun(s) at tb.~ rr~k and sqle e~perise of G~SF-af!c;JCCSF snall 
payi1qegaf:fee~ ai']d ~tfier· ~mounts. fpcU_r'f:$.sf b.Y:$.f~'rf.leff'.ifrelafe.cr:tp .ft~. q~f~riSEfJSf th'.~ .Damage t.i~fi'n(s)i, 

~~':s. indemnlh(Re Copyright P.'atent;frademarkin'#trigement. }.fsJem~0s' ~xpense· 
as descdbeo' herein, :si~mens ;:1gre!:lS to.Ji efend, ioq('ltnnify, :and DQld h aqn,1~S$ GCS'F~ /It$ officers; agents, 
an~femp)9yeeslrbr:n and:ag~insf:c;:1ny. cla1m,_action, pn;ic~e.dfrig, !iabif.itY:, loss, qc;1mage,.cost; orexpen~e. · 
(tnc::i~ding; withot.iflirnitatic>n attqtr1ey$i.Jees cJS, IJ.f()VidedherelnJ, arising oi.it pf imy. cr~kn tl)attne. sysfor:n 
or $YSt(;lm Cpmp9p$nts·;·.expep(as fo:.claim.s ar[sihg. sqf~[yJtorr!;thEi us,e:of equipn:ielit qesigncJte_d:cin 

.t~:::r:t'1:tti,:rt;lt%~l0t~J~f i~tB~:trv1Jrtr~ai~i?t£~~h:;g~tt::~;~;tii~::h.t, 
(hereciJt(:)r colte¢tivelyJefertS:c:ffo <;IS ~JrjfrJijg~m·en_lpJai,m(it} by j:)°iiylijg. al.I ~ffi9unJs th~t a .9Qt:llt fihafly 

.Jntr1@E:lr:neri,-,pi~r[TI .·cJE;t~rrprnect !p)1E3 :a (e,$qlt_.pt .CD €1r,aJt~f~t1_qr:i 9.r rn9g,_f1~at1()11 qt apy:.S,1eq1~.n~· 
ii.·' IicaHonir :Modules· Documenfatian;:or·ctis.tom·pfo·iam'rhing·ror\vhich'siernens:tieve1cr··i "·PP .... ,,.,.-.... •, .. ,.,,;.·"···'-· .. ·., ·>· .. ·:, ,..:· ... · .. ·.·.· ........... ,:.···y·:···-..:····.9···•···.·, .. , ... ··, ·.:,·.· .... ·.·: ..... ,, ... .-.····J::''i:-l?-5·.·. 
·Specificatr1:ins._b-y-CCSF in vi9latio_n oftt'ii.s A.:greemen,t;(2) illegal us·e by-CC~F ofcmy_S1emehs· 
Application's, Modules, D9~t.(m~htati~~. ($) Ad_apt~£ions,pecton:ned _by .. anyqn~ oth~r:·_th~n.Sieri)EH)S cir 
cu-S:tcitn. Prcigramming fo(v.;hfo~ Sie,rne·n~ · dqefhot 9~vel9p Spfoifici3ticfris b( (4):'.q::SFi{ciperatiqri cir:_ use · 
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·Qf.appiic:iitfcms not furnfshed bt 9ierrieli$ _and' OQt ptherwist'J.sp~cffied or:at>provetl fo(ljSe by Sie.rtie11~ 
._µnder.tnJ§ Agr_~emfJCTt . . . . . . , 

29.A~ !ngemnity Re Confidential :friformatlo!l, Atlts expense·as d~sc~b~d..her~in, 
· ${~riiert$ rigtees, to de fen ct; .ird~niilify, ,and b~lµ _fia.mif~s§ 9CSF, i_~ offf ce~; agents, and t;lmployei~ from 
!itld 9Q~h;ist:i:i~Y. claim; ac.fiori, Pt9C~etj[ni;j',. liab_ilify, lo_ss, darT1tlg~/qos{; ot~xpe('ls~ (ificlutjirig, .'Nitti94t; 
. lflT)itatiqn; attqrrieys' feesf as '.pf9"1_d$q tier~in)i' _aris_irig o_utof -aiiy-ad cif°fai!Lir$: to,acl.by s\erJiens, itfli 
offi9eij, dir:ectohs;: employ°¢'fjs; ag~hts; stib¢Qi)_tr~q9ts Or i/:idependent·co0ttactor~/raji_Llltirig ln)he' b~ei:lch · 
ofthe prbv.isiqris of $eGtl6rf32 relating fo Sietn,ns', use, of cqri~d.~!'itial l11forynatign C)Wll~d0i:>f cpntr.qllaj by 
CC.SF (hereafter colleqtively referred to a.s-~Confidehtia.Hty:"Cl~frns").by pay'ii;g ~II amounts thi;rt a court ..... 
finally: i;iwafds otthat Siemens agrees _to in settl~ment e>.fsuch. ~ontideritlalify, Cla)m(s) ·as'Well'as any an_d. 
all re}isonablEf.ex:pen:;es or c;l:larg~:S as_ they are i_nctmec:I by G_C_Sf: fn 'Cooperating Jrflhe: tj$ferise of sucli: 
CoryfidE?rJtiality.: Qlairn( s ). • CG$F ag(e~s to giy~ s,~rn~ns. P..for:nptWritter1:116tfc::e qf~j,y confidentiality. 'daim 
and· t.o cooperit~ fully\i;i(}.1:rSf~ri}~_s: iri-th.e def ens~. a.nd 'any relat~~_nego~ati_(Jn~ 6f ~uph clai_m, · Upon 
receipf~fwritten ;rH>tic$( S1aiTleris·wm prqviil~ a def¢.rjs~_of sLich _claim: by E:°rigagi_rig.attorry~ys ,of _Its· ovm 

: chposJrg and_.al $iemens'.sole :expM~~ .. CCSP .rrjay-'af_its expense:¢rigag~ QOUtlS~l of its own fo. . 
particip~te, 11ltl:i~: d~t~_ns~ iti.deptlAlie~t qf. sbµ,~s_ei e_pg~9e.ct ~f Sie!i\e..n~ .. ; lj6.yvev~r; intiie::~~e/'if ~i legal. 

· cqnfli_ct ar!ses from tlie: r.epresenti;ition by the. attorneys selected by Siein;eris of tioth Siemerjs afi_d·ccSfi 
S_iemens_shall engag~._at its sole: exp~ni,i°e/s.~parate'i::itt6m¢ys· (qr CC_SF.. ·1t it_is finally deterriiined·_:tha( ... 
CCSF is Jeg·allY-obligafed'for the C6rifldeni:i.af_ity Cfaim; .CCSF.$hallreimpurse Siemens for a!Uegal fe°es 
: ~nd other ;:i.(nourits .. paid :by si'ernebs ·associated wltt, -the engagernetit of~ separate attomey dUetd a 

.• coriflicf ir(r'epre~enta~C>fi; lt1 ij)E:l _eyeritsr~m~l)pr~fus~. h;i-_ Pride,rl.~ke.CCSF'~' def~l'l;;~ot e,-rigag~- . 
,!>t]!pa~f¢ COlJfi$8I }i1 the _everit ora legal.9pni1i9t; orfa!I~ to _c!g elt!.~i: wjthin a re,~soriaf?le P.~r(od 9fti[Tie 
'followingreqeipt of written r.ioticeof SL1CQ-aqli3h:ni. Q_C_$F~h~ll-~ayefhe/igt,fto,\.Jhqe~~e,tH€!. defElri_se. 

:-.i~i~2sp:~~;~¥:;j~i1:0~7~~hJ1~!1J{~t:i;1_tJ§t~'t::rt~t-~~~i::~1:1\1c~~li(s)'.a(,!h:~·n~.k:_an.d 

:2u. -Add.ai:fa.chmeiif to Exb.ib.itA ~nfiUed."Part y:m,ar:iM cfu.§Jity M.e1isurt5s Api:i\icatidn. Proa:uas1· : 9~t~c;!Novenib,¢_r;22/2q}f · ··· ·. · · · · · · · · · ·. .. ·· · · · · · · · ·· · · · · ., ., · , 

1Ek. . Ad~- ¢tacf'.lme~tto/Exhibrt A :entltred:"Part-VL sys·t~m ;.·Ehhancements, to···provtde tn·tr~ased, 
· funoticihalify"_daled Decernbedr20i2. · · · ·· · 

~2g~ Tprdugfip_0ttl1.e t$rm' o.f1h.a.:Agr~eni~nt/ s iici!11e.ri~
0

,ihajC&e resppn·sib_l~ for fhe. Support,~¥ ~ii tn[_rct: 
. pi:kty sofu:vate.thaf]s efnb.~dded,Vlithiri a Uc~r'i'sed, $!Jppbfted (1.pplicatio:i:ihft_he s$m_¢inannfi(as Siemens 
r~;r~sp9!)·s.1ql~fci(tJ\$, EfripP,6rto(1h~:r~ri)a!f1derof_ifi,aJAp_p1J¢atipri: . . . . . ,. . . .... .. . . . .. . . . . . . 

, l: · eff'ecti've bata. 1:=ach of. themoatrications ·s_etf'ortii:fo··Secfion 2: s6a1Cbe effettive on ·arid after:·the: ·oafo pft1)JsAm!?_nd!J1~nt:' . . . . . . . . . . . . . . ... . . ... . . - ' . . . . . 

:!t_:tl}_e,,A.;;;~!i:t,1.I:Wt.ti~:~~-~i~st~~9.f Ktr ;-:rt-r~]tt:.,:~e:r1t\-~Tl.,1tth~·:term.s::and.,¢66ciitip~s: 
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F 
~: .. Aitaciimenffo·.E~tii6tt A 

PartV. 

. . . . . 

=1 •. Glb\ITTOF]:ioefisr:, . siem1tri$.(le,eby9f'aJl(g CU~t~miir:~·tioi~xcit1sl~f libn:ifijjll!fet4bte.ffoelise,10: . 
. tr, -~ng !\pti1!i;iauan ~Jepl t<?lhi:l~rrr1s, ~,CQhdlQ~ Qf 1}i.~ AQ.~em~t{Jorlha tarin' -~~bed)i · · 
'.thi:G Amelldmenl •. <customer shall pay. loo fe.as and other: amount$ desctfbad. lo. this: :AfiUflidmenl 1n . · · · 

;$6~1kjtl~tmr:Pl~®t~r1::~~::J=Z\t~.~,i~t!fn~1ut~· 
Work rol6ron~ed t1t:s~·10 ba.19wi. ·.tr..Qu$lom~t~dda:or ut>gt~es:t1at«.sourc~ 6/r~ uf~linew ~"es· 

·· of4W1 to tis analyi®, SJEi~ ~rid Gu$t~(wtll ex~cut~ en ~indrneM\~'udfwW ~oil~·ffie frat . 
. dafa soi.l((le$ arid a.mi<orfespbi)dfog:.1t3:oJmjtislin~ av~ Jmplari~tatkm f~~- .· Th$.Sotitiari Q.uaUty. : 
. M~MUl:eS},PP.Bc~~o~ '.~DEIS J10l l~ud~.1WbtnJs.slcnt tcf~.·.JC(\HO Cf: ott.ier.MJt_ttert. G(Jstqnwr . . . . 
ack~as tf'lat the·oa.111/EW~ tioceMaooo,:and:'l,1~e. of~~ S,;>mfattQi@ilY..Measureij Aruillcati~ et'Jd Its 
oenv"~ arrilni:Ia '.nndoolofari olfierbmlWrabl(it 'i:indafm~A ' &n1Wlt, · · ... ..... . . . . P ........ Y,.. . . . ... ... . - .. .. . grq . . . 

. NfriatµaH~(!«Aribi~Io~ . . ~-~:~r~- .. :r~~1!i/ ,::-~ . 
SoaJian 'ciuar~ Measur.6s ··s ·1ai;rJ~·· :·~f&.~,~'.; : $ a/11.i 

~~; ;soAR~·~JiuAL1r~tM~tiR)~$A.l1rt;i¢ATf()ti. $.(}O.~i(PJ$P~~'rlQN~ * 

.·»00(~1~t1~~irtJat~~Tl~tt~~rJJt~~~~fJ~Sllt!rH,~tB. 
lnf.9imat~1.~Wf9'@~om}if atia.qfinJAAJ tt~1L~AtJ {thetBITJ:;CH~ot1t.lliE:l' pciid~tjQqati}f =;~~t~Xr~~~~~fnicHl{\uantt1raai;fr~ ... by-'4-s--:c-F-~-:. ·-------

~~~•11:aSAi~---i~~~ p;~a~'.~rta:t¥cl:if lo'&Jitln{J i}\anqattid~ntt.:ialquafijy riij~tes from(~ ~~H9Si}ilat~lti~aaerit · . 
. :~i:l.ailty~ortfna:ero9r~~Htri~ tJpgm~~t'?JU?)~ pp~ n.1ea&µre ~1$' ttiat are.rn~11i»1ta;fltllhe Mul't:\ hy cMs 

lit deS9.flbed in.· ~e.clloli ~ {$U.~1PUon ~ervJ¢~ ,~~PW •. ·· ·· · , · 

:~~~'r.4~iefr.ii:~r.lt1~N,~tRfn&'ij_b.ct$~;~stect 1ir~1K~fJ>~ 9o~JermW>ur. \\1ll'i. ~ne; .t~® o.f: 

==,tti1r:~:r:::w:n:~=ii:~~,~t~tt~ 
proe1.1re ell Equfpm~m~hd suclrn,.m:ii.;,¢ rfflr~ Pa._i;ty.~c,~~:wh!® l:l{~<lMIQntltedJh Scfiedul~:-:1 :as, . . . 
bafn.g r~q:µlred. {'1r.-Cus.l~m~.(o- Qijaln'.e.ltbt:i~',froin ~~Ung r.ewuroes~fronr $le.man~·eridl«Jrom. a ihifd;. parf¥_.; . . . . . . .. . . . 

\' 

'.tL:fE~fk 

·~.. •· a-t/~rewNt~ Fee:'. Th~ ·Ut~nseOF·ea ·tor·the perpahlM~&ms6<1 ApplroijilcinSJisteir't1eretrt 
~hon b~':(iue ood p~abti'JE1$ follows: . . .· . . . , . . . . . -' .I ' 

CMS#6896 
P-550 7-11 

Pa·· e 9 'Bf 120 · .. . 9,, ··· .. · .. 

part.V. Soariari: Quality fA31~ A.pplicatio.n Prudu_cts · 

Ffrsf~mendment 
9PP iD #1-31.PP&J 



t; ·.1 

.ct1~{·rwen1t:p:ttcM¥4tifike·totaiJkertse .Fetis:~nt~.d.~~ of°lhi~Aititmdnl~fil; .. 

•Worlt~an~:~6Tif,:~:t~~ifAf:nm~-::r:r~ty~t)l~1:1tfu~i!l!lttif0
~-·• limorufn.wntii.lM/0 .J,t~e P · ry , .... ·.. · -~·- · ·· ·'"' · " · ,. 

~~~W{~O) dayaf;~#:u;1~t/$~~~~~~~~nr~~Wi~r!t~,~:1l!£f~¢J:, 
tml~nd(id 1p ·1110 :extent of any, Siemt;ns caused d~tar,ulJ)elivaty;,{lnd , 

&t(i 'fweri1Y pe,~~or(2Q%}upon:ti'i1fooill~i (>f~.P.ffiMa or.tha AppJtb~tl'&fr cir one . )iun9r~~~n~lf.irty(1~)~ysfr~.Pl~~tl:f·or!ti~t\lrt~ih¥.tm'~ ...... ,,•,•' ., .... : . , ,·•,. ·' '> .. 

. a1t:Applloa1ron· u:t-:~tf!r:f,1.i;i~;~sf fdf.lit1~¥!!%t~,t~;1t!ft-
. .. 
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·~.+~1J1:att•a1ll~t!l'"~Y~i1~~
1
• 

.... • . . : ..... :. · .. · .. '· .... :. .· ... 

. . ..·· .1rl\nlirt1eni~uon a~d Vtllue. Add $orvl®$ f /. .. : '.~On~fod Ii ~i-S. . l!g(~afo(f Fe~ . 
· nverall l:nttaueanw&rvlc:ies·: .. . .. . . .· 

Pio}ectlaadenih!O:: .. . . •:• :· .. - '.' :· --~- ,: .... . 0,200 '. . ·-.. S33;QOO 
.. .. . . > /'' ovirml eriaa«emBntS&i'vkSes-a1.d>·.rotal , · ... : : . 200 , · · · saa.ooo · 

· tttlbl&t00ntai1on S'1M~ · ... · · · 
· .. 388 ·. 

·. 324 .·· 
· ensa tmaolrHl ·. · · ·· · . . 216 
Soarlan. Quantv. MOOSUl'OO- PoWW'ed bV REMIND' .: .. 408·::; 

··. 1$34 ·-· 

·: .. r1.:· ·· 

'Tot~I 

Total. .. . . . . . -· .... 
·• . 
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· 10i sdM ASP RESPONSE TiM"EWARAANTY~ 

,'.· •. : . ·: c. ~. . • . :•, - •. '.· ••• •; '· ••.• ·.:·:· • • • 

. : 1_(};1; -Ji~po~. t•m~k ~kn)~:~«~Ol$ lhtlftl.te;a.ve,~~ R~pqijSt.¥Jlnlefo(OttstQmer;s:we6 
Pa~asPi~ssl!lo tfirou tHM_ browmnn ®mP.6nentt>f tM $oaiiart Cllihllt Metfiioies · pductloo ASB .J\p~i\qii:~per .. ,9 .. , . -- ... , .... , '"· .,.- .. _ .... ___ ,-.Y, _,, ____ >pr-_ __ __ . 

- . . . .. ,. . 

·::.f:i~::r:~~:1~:rnr(sft:itn};!i~:~:1we1 .. ___ .-.------- -.-,-- , , Y. ---~~J ... ,-.. _, ,-, .... J,-_, O ___ ~ 

... ' .- _:to~~.: ~flnllfbn~t_. -~¢i.Pa.oit91~0fJ~-:e))-~_,(fS~f ;JJng1e. fri.tp: re<1®Sfk.6!Poll~JieqUe@: 
fotg~~ Jpc_at~d ~ the.W9; "M~~ur~~~ Perj~,ttl~.0$:JW~~Y~fr;illf <24> oqu~ Pftt.d~wm, · - · 
m~~su_rj,merr Jnleiv:~s ~~& ~lxty (®ftJjr,Lt\tl:i,:J~spqo$~ T~@t meoo.~ the.·per.Joit from tna {!n:i ~ ,21~ -
ReWto ·or: Mqose, cJrok _fo <1epr~sie<1 t!rilll the: W¢b Page rfrac~tv~d bY:~e. JnttfEi,l~wo.rka~auorn _ · · --- _ 
"Resp<>nse'J~f~nur,t~n~~ll&ijE!SpoAAe:Tfme~ri~metdwirln1lil:a~MQa:$\i_r~nt·eeriod~du.i'lrrg 

:a MoJ}cfayQ)rougo,Stin<layJl(n~r®'~, · · · ,,- · ·- -' ·- · · 
. . 

~asp6f)Sa T1.rni~oe
1 

"_ s ti()llrt
1
ctuij :ttt

1
· a:dil«tl!on' pf any qf.tfie: lol!owt;Jg: DQWnlliilet'iitn~ 4wtM S~{~Il): _ . 

matrUMUph~ · inttia _ .appffcat c.m-Jot!d nm: QPPJ!caU_on -10:99.h!- pti:ice~ing time cm cu;lorria(s k>c~ nelwo!k~: 
. _ roo~slrig outslge loQ Sy~lem roi keimtfolloos'. ljelWQ~ii, the Sy$!ei» and' an ---ol~( -', J~m; t@n$a~s 
. ~oaln~fa'.~a{~ ij~~K.e. It Is ijolnffi;t~s_ed f<>f.-~X~·~V13'.feM'i1fntl; tran.,~o{l~~rib:~ by us'~r.( 
: petlofuiJii9 ~fue.quenij:rt.ws,foQon~-~r remow C oon,mµnli.':atlon lines '-0tf!ar ttiahth,e ~nm~ Unk_tci' ... 
:_ si~_ef'!s.' · 1sc; tra~$0.t;;lfons ~roU{Jb 9$.\iiP.Si;· opata.,~n{i lnt~ugfl Jermlna..! ~rntrltiJton patj_(~~~ whJch {nfur~_qt , 
: wt1h :stamen$ App11~n~:-\4-'.i((!!e$ troosacijons; .rnt~~Uons \\'l:iiel1 aocti~~n9~sijm~11$.iJ5pllciluoni.~: :~t~~16k%:~e'.rfoi;' C\ci~9tnei•:cr~.ded sx~Jern(;ti 9.lon'tl?ail~n~ .. 9r-@n~~JPM (#<>!~ij){i,,~ 
••···· . . . . 

;.1:r~S~!~~;t;tt~;~~~~t~i,Jj:~<:r~F~~i;:~~ 
IrJ~!~nii~~:m:~w~~T;~t~tl.Ji~ffil~.ti\wf«r1ii~;~]ti~lfpfo~~y.:ri9JWy~!~mai1s. 
Ari@r.re.wfvlorf~a: n~·ur~ail<>I); $f()m<ro$ wit¢ 
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·11,. Acc'~s..(to·pATA/To:e~a"sr~"'e~ioir~~d&~uppbit'16tthe.So~rfar.iQuall(yMea~ur~s 
.. AppltooffDtiiJncl.udliig lmprovll'lg' pr¢.~~srng.time~. htnn!igh\lngfpre®ntaf!Qnt{ e.\liden06. ·tnidJha . 
:A,pp1fri1~~t($ :~91't1y t~.fa~~ti.e.~~er~d,quas~i>1$s-/~l~h1~hs)w1_·_b€frilkW1fld.:~~~s icfGu~fom~ls . . . 
tm.Ui;jntJfata .aiid .ctfnl~l lnp~; Jncltidf(l9Jfeme>gJ:8p.tll~{b.lnlng: dafe.dti>:t~l-re~qrts; 'iitlli_Qfflr fl#iie:Jli q_ataj 
lttoludlrlg l(ib a,ndj;n~cfl~allt'm ~~! Jr~ Ah~.,da!it fl?.~:~ ijaier;f .ITT Ul&, $ta_t~~onf6f. W.<».1< ~fdr«rcea tri:· 
seollotj jo ab.ova ~s wa11 as. \1.1$. ¢~sporfdmg tnrerm~dtate 81}(f fJMl q~autfrepc.}niri.a):esi,111$. (an of th!$· 
dahi and friput oiijlng raf ertadlti ci).lrecttveW. as the ·fiaia~).; · .. · ·· · ,. .. · · .... · · · · · · .... · 

-ii. JJ$1(QF.;OA-tA, 

~flii,i~t::iirrr~~i;/t,tr~~tif~tR~~t:ti,iit, 
. ' .. .,. ·:· 

.. ~ .... :f;!.2; 'Sl;prl;n~e,1:ii~···.'.·:;_:::·::_.':·'..'.·:··-:_~,--·~•:·.:.:.·:.:· ·: .. ; .· t~n~s.Jn:~t~.$$~tk;~~------
.<;fs.:1<1erttlfi:«J: ga~{l;Jno_!i,!df;l d.,~.,~r.tlff~_e;,:t,~c~-~,p~~:er.:pr~~~p.~ta)i rn~y~~~i;Jh~ ~~r · .. 
:lctentllted cJata:wttli data·f n:mt()thsrsQUtc~$ •• ~· tnilY. a.naJyze ~n~-ose U\e ·9eH~enUOad data, Jotil'i!itah00. :· 
. k>° p~Yew~'fo cus~mara~.tcfpttjvJ.~a t>enttfrriarl<lrlgJ~o~; tnerieftti qf~dJl~l~tro~ijn ·· · · 
. sfemahsifus9rlbM tnJbls ·s00Ub1l.i4 sba11 cornir\ua;atter thtfttinn1nattori M the Agraerntht;·andsfomens 
foay.sx.fsnd. lliose ·rlgfitito o.tft&rst.~Uojerit.tci'(h~ nppll~' ol:)!~ .. un#« th~ Agreemeril ... ' . . .· .. 

. . .. . . .. . : ...... : .. · ... - _· . ·-·· . . ... -.. . ·. . . . -- . : .... ·····:: .. 

J~!~~A~·Tt;~Ms~. 1Jie (o110W!i.i~'~~,lkih tfa~.ci ~tt.{s_u~~o:.14~~,ti $,ec119.11JfotJhe. : 

.. . .. · ·,~a;41 .. Nit.ch&( tite)ioadanc;waiiry ~a~ures Appt~~~~cor~nfAA~~ <1~ve1opoo: 
.by lhe'Apael,le:?ortware foundaUon, (htlp:7/MWi.ap~aiJrQl)< TH~A.rAcHS:$.Of.lWA~E ts; · · · 
.~VlPEO:tA,~'JS":ANQNf{.E~~~?.)'.Ot.{; !~~U.EDW~l.~S~ JNC~IN.$. $UT . , 
NOT LIMltEO ro·: THEJMpUgnWARRANXleS.OF: MERQHANTABll.;JTYAMD MfNoSS·F.ORA. 
PARticUlAR PURR0$SAAE OISClAIMEct· ·rN.NP:1NENT:~HALLTH~APACHE.$6FiW ARB: 
fOUNOAT!Of'lOR iTS'tiOITTRIBUJORS BE'l:IABt.E fffil'ANYJJ1RECtrrlNolRECY·': . ,. , ' .. 
i.i~fc10gi,trAC;_.SP$.~ • .:£;X~PLARYi -~·¢.(?NS.~QU,$NJiAL;b.AMA$ES(ltfQLUpiNG.:8Qt .. 

· NQJL.tM1Tf$OTO.PRQPlJR~MEtfCOF"~µ~1.m.JD='®OO?. QR.§ER\'tPESI LP$$.OF us~ 
: b.ATAi .9R:f?-R()ffl$;,9J.(~lJ$.INE;~~ !N,JE.MUP.ttbr,;J)J,o.Wey$R.CAI.J.SEQ~N1):¢NANY ,· 
; tftl:o~Yot::UABJUT'l'-' WtfEJJ:1.~lfitCJ)ijTR.ACU"$TRIOT J.;L':',[?ILITY/0.Rro.Rt . . .. . . ... . . . ··'• .. . ....... t. · ... , ... , . . . .... •., .. ,.,,., .... , .... 1 .,. .. .. .•, ......... , ,,.. ..... • .... , ' 
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·iif/GRA~;q~·AC~~S; A«ll19'~,y;U~J~.(tf~toiltk,jl,~~,1?.rovJ~~t(·~sp);~~rn.:e~g,a,ril~· 
· cu~tQmer~ccass to. lfifi:A(Mjhc~ lntE3tQp.eraotnrservtoe (;"Ats·Horm& ~~s:ti~ted be-lQwJdt ihe'.ternfof ' . ,., . ,'. ,•,• " ... ',, ' ..... ' ,. ' ..... •·" ' ' ',' !{ ,. ,. ' ' .... '",, ...... " ... -.,-.·-·. '' ' .... " .. ,.. " - ',• ·~portor. proc:~sln9. or .Cual¢m'3r't lNW$JON-.App.llc.a~¢hS: under t~e:~®'len t ((.Servi~.s • Te.@~)i ·· 

,:~enqa . . . . MAU.f A1s t:ee* 
Mvan~i:tJtjWrcp~~.9illty ~~ry1~ · Q · x~~~g.~~ ·· , 
:Aih~)iooihty Al~:F<:~_-~o~ nJt)notu~~:~aE) arna.ne~rJff.e~s « proT~~otiaf ~4:t~;:rile ~tltfi11Afa· · 
.feefst>~®d 9l1:~fl1~&}1.lo.J.~I.Vl:Nl~:AAtY,e,~i}. . "· · · · · ·· 

it1r~ti~~~~Ut:~=:tt~1f~i,~2t-~~}1r~~#t:1~/C·U0
f·~t~:. 

poo110~1ry.uustedoolhoi1lY,~o.dtn~!olmllon)w.tilafia.t«n~~~ryJet1~ple11teqtAl$;·.Cumome(sha.llawC>. 
be ~pcm~tbl~ (9(ccil1if~:a~d t1;eCUJing lh~ a~ioJ)l'.lat~ f~l$Uori;hlp Vi?(ti·.~!lJing pf IJ!lril~atd~ta·fo, vendora .. Qufsld~oflhW~~.· · · · '· · ·· · · ·· ····· · · 

· ., ·14>r .• AdvanM~ Jj1tofo@r~~11tcy.~e)\ilce C''A>s:~lhtw~ri~ti:dtt., Al$Js;a 9~la !n(er~h~riw. . 
·s~i~"' ptl)y@~cf hf :s1~n:i~.nsi<l; cusfbi'lleffhat i,r~~s c.onttnt1.llY '?f yat& pocume»Ja9ofi tCCtt) \iia. M. 
lndtislcys~n?ard plalfotm~ Al~l stipports: ~~llhlnformaUon ~xohEltl9,8$ (HIE} HJEIRHIP: 111 B00idlfi11.and · 
rettievingdataltHilud! :. . · .. ·· · ·· ,. : . ·· · ·· · ·_ · ,. · ·· · · · ''. ' ' .. :~ru cdQ#)fltougff toW~ifrtje~ ~!a~~~~'~U.PP~ilt)g Ht~~HIQ@M:~g~ 

~ vi(IWIM QI ¢CO~J''PP Of o.~et;.elewoiilc. QQOOffi)ifit(hloted fi'l:ilil'HlE/BHlO.· end 
~;· impl?flTl'l9i¢cp.Jib.P.ao{otfl~f ele~troii~ do.Qµiii(jO~:~.t\ p~ifeiW record Ir~: ~it 

HlE/~I~ 

MPT.t:;!/&i l~tnoiapproved ·,<irllia:sen~lntfr v.i~. l~)rmrllna ofbicoM®Jm~ges •. A1soosl9ffitit~,. .. . 
· rl)~t.at'so have itey' c:ornbtnajio~_·,of ihe fof!,iwfr111 typ~s'pf TntenactJ$'f orsu bni tssion ofollhtoaf !f:lform~lion to 
:pubffc h,tla ~h agf}~cles ,Qt ~glsfi:l~s: .. ~~d.tog:~I~~Jto(lfc .~di~lcf SUJ;Vallls11~e, ~rtaijo l~b8 ariQ, 
Jm. m. Uffilf!@ria;jl)fottgh f::lk7 _lrifeif ~. tp p@~~'.b~a~.:t=tg:en,c.f aj';;; ·. •. • .. 

. . ·{~t:2~ 'CtiMomet ackhowfodg~sliml-.iifo Pe!M -·tAc . Cariri~ anJ' v~ pf,AIS;and it$ Oellvi;iriilifiis, 
.~t~ hW.~pe&rent9t~.nt oiher . · · .· , · ·~ ·- . • · ·-·_·. , ~· · ~fi!;10thfaA,fraridii~i1L' · ·-·· ·· · · · · · · _.. · · , · 

/l,t~iJ:::,,~~,fk~tjJfJ'Mt~.~~it:x:~~~::~t~'~t~~~t:~~jh 
Jt\)spect:toAISfottoe·sa'rtoh§letrl:eMcomponents lnclu:dlng. e~fomalrietwdtks 'and hea!Qicate: 
data ~xthaoQe~ .. ${~mans :Wl1J..v,artapf)'.~Pe>..rts~;q.,n~JO.f 1l.OY.A1S ~omp9n~t? .. lb~f1tte:a)sO: . ... . , 
. c6r,tlporieyiij·9f an.y, $k,Jli~riir,Apf'1.~lli#1~:t~>.YtJTe.~,0¢at.tha-.So$rlatJ R~s.Mhte :'fJtn~Warranty 91:. Jh~~~~nt~. ·' ·.. · · · · ··· · · 

' ' 

. . .· .. . 

,' ,, . 1t(6.'i~'S(6ragi'£. AIS:vu/~o~ (}µ~}~'f,s. ~,ln9$fern~iis. ~b.MA!Jpii~tl®forth~ SlortJ(l(Hif 
. A{S;cwcliM~ti.tsiJhe;,Stem~l'!tf~PM.APPUealk1rtv.itf>e.:cq,ri!fuure4JoJoter6'i~lito.Ats,fo(,r~nimlstioh.'=1f. 
'AJS·docuafohti fo'ttwt!)ktatnaroouroast · ,_ . .. . .... , ... ' ... , .... ·~· . .. . . . . . .. ~. , .. ·' . 
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.• 
.o· tiverSbleri lriotudf:'·· Witoout1itnkaU6ti :watmnUes ~~i i~emnUiet: foi.1dec.HnJhe A. re.emenr.. cii . 
:.atlfti> ,~ ~1~ritJ1tn~J1.1 :me e.~~Pli9##.a~~ lri t,~tj .§~: · P · · , · · · a · · , · · t ~ : pt 

. , :,. . '.{tiJs~i1?notg,ranUhg~·.1Qen$e'lo·tfieSe&ioos1_raU1ar ·i~yareprQ~'.~~a· 
:$ubscnptli:m. b~slfonly; and· · · · · · · · . · · · ·· · · 

. .. ·. ~ . ·':· 

. •. . . . (b}SieiriEm'.s: ~ti$~~! $.Qwfenw.@.iL?UJ)por(~~sf9r ·iupportJswes rfiise.d 6y 
custtjro~r tn c~~~tcin.v,.,HJith~ ,?er.vlce~.~t ~~ f9®rJ. to b& ~~qa.1 to. U.'l'iJ. ·s~r:\if~~~-ot,ar1y. S{eme~ .. 
;Ap~11¢idlons. . . . ., . .. . . . . 

1q; '.ef1{~$Q'RJBJNG.;' 
· 151 ::C~r~· t otAces· ; Aclltl aef CU$kimers ti:·~, ilcaOOn Sehik;~ i::it videt('ASP~ :sfimi' ·· ....•. .. n ..... ~---~---· 9 .. ... l·'t'P .... ... t:> .... 11 .Bffll 

{itanla, C~lori{~{acii~~ f6·~Pie~gfoftije JeeiJjt~,t {lijlrivi toriiw. forl)i o[ilipporfoiWo~shlg Qf. 
cus10~·1HNVlSf¢~r~t1¢fifµfkierlhe_Nt~ei#~pl('~~~T~t};: ·· ·._.;. ·· · · ··· ·.· · · · · 

~fy}ee~ MoiW~t:e~.-

. . - . . . . . . : . . . . . 

· f · :~ttno.:BW~ett;(1:.19or@.t~1~tM~~r.P~:~.9n.ni:. .. : . ·· · .. 
~-- :~h addl@n.at 1@).P:(oylder~ (191'.'2.@1 tf $2Q.1fJ/provI_det p&:Jlliii.lln' · 
1 ~1\ acf#ntotiat t~ Pr9Jlcfuri,l' {251tf®l@$1 ~;29/p(C>Vider P~f:: rqgnth' · 

· ." All addtllonill P{hv!d~ (MQYe itOO~: @$12.IMlprovidat ., . 

~8(\VOtklVVANffW~, may ?Wliba~~ct pn duajoroijf.'ip4rrenf ~gureilon;.:::P,i;f ~~iioniil ;s,.uvjd,,;;d~oo -~re, 
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• thiMP.ntbi1: MfX.lrcatii;m:tt1~toty·R8~fot ~Pr&~<lftplng ktQf~d~-~-stthtt $opp~if antf $Qltwar~; .. , .... -·. - . -· ... . ,., _, :.·:·.· . ······ 

·,:Q~fi~~;J;;j=~~:~t~;1;e;~~t1~l~l¥J~ijtr:~ftlr.it}t~ 
.. . . . , 1'~:;{· ~Pte~u~ribrn · ·.k~s .. tmsi 'rime Opmrnftment 1ba e#r~l\rlb1h·O' $eivlde conteklt; .. . .. 

'·tompol'!anta thahts.c;nooJr~roo~'app(cal!9iiSotnf;ll\¥0rKe,ln'slipport<>f :tbe:sarvic~ :.sTefuens'fuake~·no 
resP91~•11rne conunlfmt"in~Qf' ~tt~U~.r,IV) f~~p~flo eP~ti:fl>lngf«;W1e1:J~ non.~ifln'l~ns ¢l)01pontntii · 
~fch !nql~.oe !he. i:o!l,flrigJf p~¢rfp~?fl~ I? tttfa!l 'p~Hwta.s.j :~ .tM. q@ry/r~~po~ Jor. mfX!lo~tr.O!:I . ·. 
NsJory 1;1tpayer bt.nerns 1nrwmati9.{I :tt$g. rha aur~crlpl~ Mfv.lork,· $18i:ii(m~ wnl wartan.i rest»nse 1_1mir r:141~1:~it~i~~1:Jt~8%l~~;?~'hf.·~ny:§f~ij;an~·Appuc~~Qn.i cpij,eq·_.~ti:· 

·.;. . . _1 s.o .. -~~e~taf tetmsr 1~-e-Pi'!sbtlhlntraefyfee .. ¢n~f.n.~t6f r~:Partr s~hw.~ w4W<f~~-bt 
· $tfoscrlplsL ~~~i1rfr>w :requlrtufthat ttte: f olJowtno letms heJncluded h stamens ·customer {{f1f e~imentt rt.Jft-~?iasciiblng; . . ,. . . . . . ,· . . . .. . .. . . .. .· ..... 

. . . . . . _· 1£q{1~ :s~~~so~1p(~'.¢<-1.t1ira_ot~<Hi.~t#~s. 'Th~irs.i.af1%. pflarrn~das; .pfutrm~fY ¢bafns. 
Sure~ls· ~erU fled _phartii~cY aggt~ijtpt~~ :~fid:Stir.~scrtp_fu; cefUfJe.d V~Rs.. tfta.thflVO ,;on{racled 'VJith' . 
$'t.itasc:rfp{s. to coiirieh! to the $~or!pf~ li!;t~rl( f~ 4vallal?lo:*( ew folf9'Afhg l1RU 

·hti;i!!tW'itfi.aure~ilp1s.r;<jm~a(e:~~~c.rl!iatsffii1fe-~res(?ttf,lthiH)rn1mfa~l6l:aip~. 

. . ' .. .1:ts.:u~:Uh, Lrtitit<id to ~or~tforl u,J5~ifsouroQs., 00sromer,sha1f.:,n · use 
too surescil · ts-nelWo&'id serid} r~el~ ahilliii protfuis ihl~PfoifurlbJ&f tervfoes:d&$ori&ed in:~ ·· · 
,Agreame'rit ·GJ~re~oriblrijj Sefl,tcerN:()n,l>@alf .of fts· customer g Wf ih. r~spoof {<)Ib' Plhir,n~cy ll~eflt 
. tvfanagers. harutif~. eneflt PW6rs.. cir edmlrits~tots;, ·<'.lr..s !mffare~ltl88Jnat ,have dlteol oontmctifwiin · 
:Sureso~pij; and. (ff) JJfjrfu~~les:t~~cfi_EiV~ _(llr~ct~rl~~~cilc!>ii~ctir,wj_th SiJrG.~rtpts orlhro'iigl\a:• . . 
-s~se~p.W:contt~{ete:d~rty~a a¢~~#•.lh.e. ~~crip~)\efyior~ : Cti?lorrie(M~M~~g~ '~J1<f)'1gt~es,tryeyL 
any 911ne. entJUa.~ dijcfi!ie.d..il'! cfevt.~ Qlartd Ol}~i.~ove (cot¥c:ll~M ~Oaltt sqµf~W)/lnJts. s91ir_Qiscrettcih, 

.. · rriay el~ not f~fS:00.N.0 pre~r:tlp~~ ilJjcl.oth!}rme~s~ge·l3 pti~uaQtJc( t~~-oof~*-rriel)t;. · ·· ··· 

. . .,s~5/t:2~ . Tarn1JriaUorrot.eP.~li:scribrff ·· siirviciiHf ancf Uetwotk Use~ ... steme l: 

~a;;~=~r~;m~~=1:it:~~~~:,~~~*i.1fjlf~~m1 
the ePreaorlhll"lt} seM~i/~r"(D}lrCufj(omercthf#V~- bt6a.oh13s'.tMs Agreeni'eJiL · ·· · · · · · · · · ··· · ··.· 

. . . . ·:: .· ... '. ··- ·. . . .. .. . . . . . : . .·, ~.. . . . 

. . .. ' . . - . . .. {ttK{;aL*t¥ ~f.~~t'G~~t~ N~t\Ve>tk/<J~st(;lh)tf~h~lf rtoi.usejh_l;f:$U(esprfpt~ . 
networkt>r·ah data.<*Ioformaltoi1.rel.a11ng t0. Stirescil la otihe eeiesctibln ,$8~s 'rovfded to':. · · · 
: ovst~'&$~,e~cHpf{o~tii;;>:t~:~1J1fiet•fW1tlj'th'eJ?~f~:shw.c:~j_hi:th$,r:-i>,1fua·&:,aafo:tiw~De.ss. 

~~=~11»1ira:~~~1i1mtit1~,sHM 
: :terate4 !oforMat1o11i tolft/' · fqfpr;;rposes· er. fulrnlfns. Surasorlpl'tob11g~t16~. ~OielttJW agresrnenrwrut.: sterii~i;:· ·· -·· · 'I · · · · ·· · · ·· ·· ·-····· · · - · , ·· · · · , · · · . ., 
.. ·.,;. 

!i!fiitill&1iliii&Jtt:~ 
. . . . H5Jt.1:e.:.}it>".Pubtia:A~oosa orAccess hyoinar.i=forsons~ customer:shilifo61: 

{ii u~ ttia .. $.viesctf rfs: osrworn'tn. any ma.tmer:whfu~. woijfcr aii;w lh~ ~eri&cirWiibirc ache~i.iMret~:tlf(J1t· 
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"• .itt.~.;t ],1~, ~ff-=>rt$ 0

by.$.f6~tiriih; $.l~mMii~~I ~t, d~~48(eJfi'pro1$c#slnO aif ·~ subn11uec1 ton w euswm:er~noa' · · ·ijs that ww111. at ~.e · .. ··.··rise~ oorr:e · · . as: i'orri ,.riy ai3 ·:ooticsble , .:=i:~~~=~%i~i::i:;t=:~~tii~5:~;·' 
·~f;oe·um!ted. to. W~UMmr ~t(Ql'#~-ra~mRtfrig,tt;e:,n1~$*8~.9.r w~~~~ ilffeqtij_d 6yeny etf9tt.~
N.e!Q.l~r.?.~IM~~~te~¢rf?,l~ffe\ajl1'a~~J'9~lpi~·-~ 13h_y id_~r~·f9i--~rro.r# qt. falfu.r~.o.r·prQP!le.fary_: 
sycSWlf.l~'and,: M"ti~rf1~)?1 tMr~fpafli~~i ~otild. the~: b,tf ,al)y f~~r.ei .lo pan~:~n~ <>r e.!(q$:or 0t1tf$.Sl9n~ 
mthtesp~c.t19 ~h(t fnrotmwr.im ~l~g r,a~l~d; s1~~en~ ,~~#.o,11~1J?Jtttr ~hall ~ 11~uea kt_uslns · · · 
:.cornmef9l~lly te.atoila.'b~ Elffo~. ~ eotteo!, ~licfl faUUre.lif pe'rformai)qe·or· erfo1s· or ollli~slOQs. -
.. ~ - ... : . . ' ·;. . .. ' ... ' .. ,. ,·... ·· ... -- . .. . : : '. . ·: . . . - . .':: .. :. . . ~ . - .. . -. : . .- - . . .. 

:Suresc.iTp~tn~~yqrt·i~-~~~*l~~'.~~::.~tlt.!~~~~l~~:~rt~::~~~tr:~~.~~---. 
;¢pproya<,t as;su.t:h by. Illa• epproprhlta g~e.m.@~l~l~u_ltio~s. «woe..l)· sµ~~ ¥,ntf_e!} ph!~~Jpff!m fS: 
f~qu!(~rftor reriord. k~epm pµrpo~; ._oi:'(11) app1lqab,k>, pi'espflptkm.· d99µtiienta~Qii.i:. U$.t3 of{~ ~urescrlpis., 
natwork is nm a subs!Jlulii 1<5Jia he:arth care prlWfdWs; ~taoo1,1rd p~~tfce.J>fptof ~km~rJtjdgmerit •. -Any-.. 
declslon with regatd to iht) appmprl~tenass .onr~litfont; <iri1te;:~lldity« retlab!Jl_ty,of.lnformattol)J lifiM 

_ -soJa resp,onstbUity ofapatlmt'.$ he~tlh ~ pr~~ · · · · · · ··· · · · .. · · · 

,\ . ___ . . _ _ __ l$.?J4i1~~ ·fi.l~pJo~g~ptlifcirrn~tlt?n.- -~faill~ $i)dJ,µr~orti>W~bMb6·;~nfit1~~ 
. t6 .~~M¢sttJMorM_aUt1h too:efvedf rorrr Q~.stor,ierfot:Ql$: pur~a ~r (ahd.onty Jo thf ~~tfie.oess~&- tor) . -
· op~ratlng their resp~~ bti:sJ~~t@pr~IOfi: Uf~--~P.i~~~ng St:iN!oo.s. !MttioJr,s shar1ryg_gti,sfom.ot
: d_ala wJth otl)er Oi:\~ ~u~Jo.. lhe *:deht necessary Ioftillfll lheterms: anq con~l~oris of ~1$ Agteeirj~nt, 
but .only fn acirordoo~wtm.ailAppffoab.f & le,w,; or:pur~irant lo ~ 9alicforderlssui3d ey :a c!U,lv.; ~u:lliortz,fcf -- ·-
court or:gwam,neot Alith6tily~ ·-- · ·· · ·· --_ · · , · . · ~ 

.18, <:i~L. 

· · -Js;1 ~ -!V!"r~~1re·~ W4a CP._f{1gq{~S2(ti) ~r~-01i·~tlo.nl~t irtus~:vAw/fitippn~t?rn;]o,Uy and- .. _ . 
accurMeJy rtipi;irt any discounts or.~l~_of.-Otner .nnancla{ {}drtt;e~Icins d~oo..riQe.c:Un IQ6 Afi~ame11t oi.il)ls 
A1116ndn1entfn ... ih~:appffpabla ~t ff!M~~~:m~~~~~F9tc~1!Jtf9r J?tiY.m~nlflJiff~th·µ.~~ [)a~rltntiril. · -· 
.()f HealUran~Hum~:~~~, f'P~~frl .• q~:~ ut~_fe '~}J~_n~; t:tn~1Auponrect~st-{(~JMtippll_t¢l-fe __ 1;1g~ooy( ,~,I~i?!!it?nt%:·r!f~~!o@1J't1AA~ili1~f1l;::;.1r:it:n6~~M.mertt~~rQ!ryg•ru)Y. dJ*c~nts; . 
', .. ··: . . <- ', .. , .. lli ,·.· ' .. , -........ -... -,--. ' .. _,._ ... _._ .,, ... -,. •" .-:· .. _._.·.· ... --,,,, ... "~--. ~-, .. 'I:. 

. .. •Ht~ Tlii~ Am~n~ent~_tipersecr1itany,¢0n{-rnry oiJilcgh~s&fntptOlil~nst;>[ tha'Agre~l\)e:ht still: 
•anypriqt~_IYlandM.:ente •. ·):b~-A11teP..dmf.int~~<filir::~m~!U~t1f{fiio.1tJ~ing-ll$PtY\Jlo~,affif;'lnwn.enM:: ·· . 
· et>nstJru~(.1 th £c _ e~lTr& ~gt£iem ~l bi?fw~ari Coo tfime/~d.~!emen.~,WUt (aspect.~_ ~~lr.sub)e<:J ty1att~r •. and: 

1~,:~~iri;:li;ti~t~~t~it1.;rii~~~t:.;~:tiim1~:~lit1;~i1i\1· 
, 'tefu.~lrtlflMlfor.c<f~M:~ff~~ .. i • 
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_·trrAcHMatT J 
,staternsn.(of W.ork.f*f pity an_d qounty.of.JR.t'i Fr~Hw.iij&.; 

t · ~efflehswmp1?:vide.pfofessfonaf~~~s·11stE.t~.befuw; . 
:J.l~- fh.~1 wllf lrWltiq~~-f~~!l'lv.119:M ~1i{ri~tM.dur~~i~J1.o,f fCl~f(4}:~1hs: • 

t;i.:t .. cKy .and co.uni~ -0(,§ap_.f"iW1~~ t M~11~tfinteror,erei>lfitY..Sarvfoe, .... 
ePrE.$rlblti ~- Base linid ' :-At1to.ll9cument. Routr . '. ·soeilah: Qua! . Meswre -

· ·J.,~~~~lRefy11Ni:{.Y1?!i·./#I ~elYfcii:t#~ ~i~-~~~~~-i i!'.iider; · ·· · ~-
., . i:2.. t:sUin~ied4uroUQh$_ar9_\)$.~'on$ striSJtAppjloaUQn I~~ pha~~ whh ~g<ea,tes( 

d.vr~lfon~ .lridfv~ual Apt>iJcatl9n QUt~tJoM. lhriy 'ror/~· ~r~euca· lhe:ctisfQmer Person not 

:tr£ : .. ::t$:;t:z:~~~::-:::rt~ta:~1:~~Cut~~-pt0Joot 
·11i¥l adjii~ lf~proprl irl,tf,·' 9~~s to _th1J,ti,asf 119 ~ay resti1tln iSfiMg~ ftl pf¢ess1ona1 
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. . l1~i}., ~l):e~lfi~/term~f~r: ~r~e.~li.tl' ()p~/,:·s~~rc.~ $9ft_o/~re~ ·c~stiirn~r 
::itjknow1~9ges t!Jat/ whil~:the .Fr~~ am(Qp~n. $9wc.~·:$qffy.,~r~_mEly'.~~rr19d.~ ayc1Hab.le,ii:r¢u.st9me.~ in . 
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o{entu~nc.!;lc:I, then.:$Jem1;ri!.i m9,yJ11c:r~~~E!,:th$ Mo11ttily Wit11?·~~ .N.~tW,9rK; Servici3l';. F~e; at: fh~n-ourreq( 

·.rates; or·~-~ 6.~tieQ'Yisen~goti\lte.d ;a11d,,agr~e~. i.n wr~)ng. by tb~- par:tl~:;.., Gµst9.r.ner:iba1I be respqn$ibiefor-
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.. . 

Sii·¢f.:ISSERYl¢g$.fOR$.1$APP~iGA'flON.S"" 
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, Servic~s..shgh Jllean::,: (affho.~e. ta:sl<s; fu_r:ictiqh~'.~l]d re~p9nsib.Hit1-e~f°id$n.liffed i.h tfra:t.Atfachrneni~. as: . 
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."..Attaqbmen(11,to .friiEi Syit~miE.obat:Jpements}\tta¢hm.e.nt,'.listi;;fh.ejs_ipng ~ma ~~pacify assumpljo();s for 
·the h::frd,ware:and. $OftWare cooflguratioo: td operat:etb~ sisiApp.lif;t;itiOD$.Jor·th.Ei_ f.,foilittes; . Exhiblfo ... . 
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Pee:/mpteme.ntaffrin. Seryicjjs) al:>ove .cov.e(the:q)ie::tir(Je Oharges fo(thbs~ Gtj$torn Pfogrammihg · 
~ezyiceq./Cust9mer sha!C begi11·paylr.ig)vtontMJy §upp()r( F ees,·if.~ny~)tjentlfied :Jq tfia($~~eme.11t: of \/1/qrk 
forcystorrr P.ro9=r~rrirpihQ th.fi3e (.3)):nonths afte.r: O~live_ry pf'ttie C.ustor\ Pr9gr~rnn,ipg. 

12; t~. Education. slemen~: sMff prtivid~ the ·courses .r&-the. ii umber of affendeis,afiH tor.the, 

•[f 1;1~:1i~r~1,1J~ii~JIUit!i~1tf :!ijSlt!1i5ii: .. ··.· 
availability listed in th!;lt mater.n~hJ of Work.i;}xpi(e,ohJH~Jirst aM.ive:r$i1ry qftl:ie Arn¢ncJm~htEffective 
b.afe, :ther~~tt~r'. ~ieti,~6's(tfi~.'i,~2~rrefife1Uc:~ti.ti;n r~tii~\i@cii1if.~~ 9ffefiryg{~i(ijppty;· . . .. . , ... 

f 1~~i!f !ml JJ1iJii~i1~f f ti{illi\f Z!tlSi%1it1Jf ~"::xo, 

,11;:11.: i:: · · ur·ment; aitcf Third Parr .cS.ottware:, cuatom·er':a· tees:tcr. urchase frohfSlemehs arid: 
::$r~rn~~f~g.f~-.Ei~:ti:~~eg1§'if.i~'.ifoint·1J~t~:cJ·.•fiiiBe:f~c:~nbl9Yf$ldf~ij~9He.~·~l~i()··~~;:~~~-c.8fo:~AfltiK'''·,.· 
.. 'iii:ccordance with the Ii·.···· ncaolii ter.fris and tohditionsof this s· stem· Enhahcehients=Attachrrientarid':the 
t~r0af\,ci~f 6(til'e'Agr~~~idtf · fti~'f~i~}:WiirJci\f iph,:i;ri~~d \111_tq:Ptirfy~S-ofi~~r~ 1i:i~$ififffo.~;' . ., .. -,., . ' ' 
'T~qhncil6gy:BJ9~',;1H$cl:i.aj to·_tr.lf SystemErihahc~rnents Att.$chitt'enfas Attachment K shall be iJu's:qp~il 
:[)efiyeij,; ~n~ alf.s4s:.h;'Eq11ipfoentifrid Third Party.·-SoftW~r~ oa delivered to ·a sin_gle. loc.atibii sp~ctfi¢{.fhf 
Custqry1e(pfiqrto peliv~r{of such· Equipfu~iitandTh(rq PartfSoftw.arei . . .. . . 
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.. ,.,: 1i 12: Manag~cf S~fvi¢~s Fees~ St~m~ns'shall peffomf:c~rt~\n sfaffup.·?,ctivffiesteia.t~d-to the 
Help.O$s1<.sottware· ~nd-iiirc,w~re 1ni plerrie.titation ancl tra(nlrig _eTra,hsWoii:$er=vices"}; ¢usto'rner_ sti~il 
pay'§i~mijn~ fof!@seJi~p~it1¢ri S_$fY)C.~s\i.r6(6~J§.f~91~~.~d_ in th¢_FJxed Month(y Fe:~·gf $.i/7~5per ... 
rnohtflfo(the,Ma.h~g$d._S~tyiqf?~, w.hicfi·sn~Hb~ due:and p<iyabl(frno·nthly iri advance oriEl pro rata basi~, 
:qust9m~r-shalip~y-sierfi~_i,sY}e_fir~fm9ijthiyMana9.edSe.rVices Fe~on'friefirs~<,i~fof~h:e:caf~h_da{ - --
_iriontti _prece.c:Hng tl1e s¢fvJc~, Co.nirne~:qijrrjer:it 0.?te { or; if .th~-S~rvict;{: CoiT1met1c$m~nt Da.,W_is th~ first 
_da)f9(.a'tjilehi:for iji9~tr.'1 ·shall'p_gy tb-aj fefqn tn~ Sefvic¢ Coniffi¢n¢ement Da.W)/ ?~9 ~@I) 'p~y'each . 
~Libs equerit:i:n'Prtftls/'.payihei;ifo.n-the. fir.st huslri¢ss: day, ofeach= rnontntnerec1ft$r.\Th~ Fixecf_Mori~hly:F ee 
shal!,8e1iaticf af?. ~e,&~ipdg ·p~e ;;i~Jfi:a,t.J~r,rri-i~a~fi_r1efi~ tn~;~ijrefoijfent; · - - ·· · ·· - · ,- · · - · -- -

1:t 'PRQFE$S10NAL$_E~VJCE$; (Jilstbhier herebi engagess'iemens:to: perform the profe_ssionat 
._serv!9e~\:i~q_d6,ed · in tlifstateinents:ofWo(k' ~!fached .hereto asA.tta,chments-4\ind 5; The prpfe$s1onaf 
se.rvicEf fees: $µrti{liarize4 bei9\V_fefi~c(\fctiscotfn(6ff $iemehs'currerif professiq'nal sefyic$i r~te$. The· 
discouhti~ 9_6!y ya(i~ j($,ieh:ii:fr1s is p·~rtor111irig i1i1'9f the sejyicfos d~s6ribed rrnh~'cqrrespohqing .. -. . -
:$tat~menis):if VV ork:. tfii-discoiJhf !s'Y~n_a: for ihi-• entire· ·µfoJect,. provided .th-c1f Cusfoi'rj~t' perm if~ ·s1e111e_hs 
19 be.g1h:t~e'~pp!(6§9W~nggg~ijie:nt: wit~ji-i'twelv~:(12): months-bttli$, A.rnendme:nfEffe.ctive Date; . .- -
other.Wfs~; .!:3-i~rn:ens the~~cµqe.iit profes_~iohaLservice rates Wil[~pply/ Th_e profe~s_ioii_al:servic$:s fef}s' 
.be.1aw~r~refofa,U~l}#~~n~~ ?ri<;f·no.i9_\n~r:d.l9c9~~t$ a8pl/ · - - · - .-·· - · -·· - -

. .. . .. 
·th: 9orifiectibrj Wnh the p-rof~ssional $er\rices: d~~crib~d irtfhe/stateiiie:nt. of-Work $tt!3ched'. hereto as 
Att?oh:me,Qt 4. ·s.1,~ Q~'yv(if l;ir9yi_tj~~9. (~)_ B_lo~~s.of:·20)$.i9 Academy.ii$Bts,}1nd CusJC>fT\y[:agr~'.e~ t6 pa{ 
fqr the seah,-for the hiJmb~t ofattend-e$$ ahdJqnn,;f fees li!;,ted petow;. The fees ahg :course. ~vail~bility :· 
expiri{oh fbe:·or{e:ye,af,af{htyefs~ry :pq~-etirsf Prc)ductiwf LJse· of:the .first-SIS, Appiit::atiofr::tfiere'atfer; th$ 
cllr(~nf educatiq~:'.r:ate{wlff ~pplyj Si$'Academy:is a c'cintinllirig:ed(fc;atioh tc;iolfo(ho~'pi,!§,l'{e159tJr6,es'._ It 
1itl,ve:'s1s :ihstructot~leii iimotetvirtdahtainfng'.··· s1s-icademy. is :said• 'in '.'blocks? 6f seafa., :;E:acff such seat 

=~~i1iiti:t1i~J~~1!~rttt!f th;:; :r~~tit&i;~:r!~:11~~tf !i!~it:~ 
Actctitioi'i'a! ,plqcJ<~ e:<pire:9n~'.},~a.rfron\p9_r~n?$_e t1~t~: !3J$1f~¢ksthe· seat dsag(} tor :cu$ti:>_n1e.rs:.,-na\ieJ 
r~!~J~~ exp~QSe~~iff~'.ho\1n_sfy9~p)0'-th))'-f~f - . - . . , . -- . - - . -. - . - -. __ , - .. --- .. 

2 S1o¢ks of:20.:af.$12;000'.. 
1· sioh:\i20af$sa60' _.-, 
. . ,;·.•.:·-:;· ·. :-..... ,.··· . -·.-,·:. 

. -. . 

C,usl6mefis,rci:=#?OJ1i>iblefci(egDc~tff19:its:~tii:l\1$.erifoi{!ne:'rhlfdP.art)f$~~hfJ[st£;0·i!itbeAgci3ej:nent's _ 
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·' 

·· %l!~!i~!t~~J~t0tm;tk7J~Jt~BJ~1'.M~~il~t~~;tf P,~:it~~~'1~ ·;~~9Jt1S~ko,t) 
JfjuJ~~c;);{i;l:\t!;2\@0tJ~4:~'\fl.tj9. .. ~:u~~1J·~,~:.1q,@f.Mq,bilyMQ{,~xv..i¢.,~;fl~t~~rJqaf;~e.iyis~I~'p(6yt~¢P)iri, 

Wtt];~~::;1~~)i!til~!!C!tf tJ~;~·~iM~!lft~ittH:tit:irm1:;if@~ldJ~f;1~M'1 
J ~! $PJ;91Ai,;,.T~MS~<·!tit:¥ f.ipp._lci~~H9~~ ~,re,:.~e.!iY~t~f;J)Whi.pYp:1ti~f.\i,r T!:1if~t:P~rfy:$,s1ftw.cii"Ef. . .. . . 
~gmpqn13rjts/a~ yvell ~$ sciftw~r~. P.f.Cipi"Jet~ry to cith$.t,~IE\ni~i:l~-supphe.rsi. $qme vend9r$ 'pf ThJr.cl. P~tfY. 

ltVt%t~t1tith1~;.!tt~tt!fJ;Jf~$tJ~ftTha~th~~J~t{t9{ht:2s~~t~~YJ;1l~~t:~htt.~9m~~:t~~m. 
,. il1 Doc.0rne"i:itatfcin: 9r otherwise;proy1d~· 11otice.·of sucn·:6hahge§; S~_ip {ha(lges·will he,pome.:~ffebtii~'qrl 
th¢ d.a.t~ (if .svchi pq~ting,_ i11briis16rr 9r hotific,atJ.cfr(, W}th the:~.oi~· ~kc_ep\iqn {r~laJihg tq· Op~tf$.tftjtc~:: ·. . 
$oftlN~ie) pr9vided ~elbw; ¢tist.ori:ter rnafQs.e ThirdP~rtYS0ftWare.so1e1y fls'.part 6fthe:Appli2~tloti.v,,ith 

!~~iili~\l;ii~t~~~!~fi~~rt6Jif ft~~~;1!~1f?;!f !l~~ig!iif !{1!t2Z 
0$S. d~livered with' th$ Appifcations is goverrre6-tiy:tne ti::11h$' of thtf lice rises accornp~~'r1yi.ng')ych . . . 
softwari:(which ahf.inclt.id~d.'aifp~rfbf 'th8D6cu'ri1entatiori, The. c;)S$ is liceiri"sed to ¢ostofriei'rp~i:ilt5i, 

· free; fiowever,:.Siemens' niay charge fees for' reimtiursement.ofc:osts in ~o'(in¢~fian·:with'. cOrriplyingWJtH 
··the bSS_ license te'rh1s: In th'itevehtofa· coriflicf betwi:ien the.termi ofan OSS]icerise ancHhe, ... . . . . . 
,Agree}nent the: relev~nffotths. of the'. 0Sfflicenstt shail govern~ hurs·o,~IY tonhEi osifco.h,pqn·en{f fo 
which they}elat1t If deliVetf of sucff i:f copyis requited· by the it:iieva.·nt OSS, Custbl'nerfnay\obtaii:ta 

.. co,py.:-oftne:· so urce·co~e:for suC:n. ass· acce·ssinR HS.' .cu starrier Worf.ct; ·Pro'd,ucn nf ortna~qli ubd erthe. 
f.r.ee.Operi'Soufce ·softwa_re lfnkot by'adcir.e~sihg a: letter :of feque~fide~ti,fyin.g tn'e stj·urcef code rEitjUested 
td the Office:6fAssistant:General 061.insel; Siefr\ens MeditalSolutiohsUSA; lhc\ Mail ¢odeT06_; .. 51. 
\lali~y Stream P.i:i'i'kway:(:Maiverii.:P ft.. USA'i 9355(1nseH::cApp lfcati611 Narhe).,. intfie,casfcrf os:s th.~fi~· 
embedded irtsyrigcfAppficaU6ris;. lfdelivery orsuch 9ss:.s91.frce code·or lfr(HcWiise tetltls isfequin~a: by: 

;:mere1evantoss.Hcehs~;•mesewi1ra1sa,bephfiided·ontheOpehsaurdesoftware.1aoeled'mediafound. 
In th~:·software media.kit j'fri:i\iided.'af tirn~· ofAp'pfic·atioh deliVery: ···Siemens; may frohftimt1J fcf titn~:c(iarige 

'·tne lfstaha n'uf.hoerof oss components; ,Siemens::.wm iifeach ·caseJnclude theJeleiiahf contract terms 
,:find:cofi~itioris as partiof the Dqcu:meiitatiofrforllpdc:ites:1.Releases c'ifVersidns: .. . . ·. .. . . . .. 

:cusfomef :atknowlectrfes::ttiatsorrre··s,eme.ns·Venaors·:offr~1rd ~arty Software require.thatba·sic:custorr1er. 
··informatioti be, pr.ovidecitcfffiat Vehdotat ·the fime;.of Sieme.ti~/foyalty.'rep&tlng;, Add1ti6iial!y{with ·resp~cf 
: toafl Appiiccitiorfit:ahd. au:assoclatad:thitd'party_:pr6dµcts·,S1emens'.:ahd 'itf suppliers snail h~ve ho.: niioility 
with resped0topatienf:outcon1eft · · ·· · · · ·· ··· · · · · ··· · · ; · · · ··· · · ·· · ·· · · 

· usted'-below are: sped~J.terms that .teiiate s:J:iedticai'iy:to certa1hJtems :df 1JiifJ.:i:iatfy ·softwarif that. are 
1n.dudeli :in this sf stem Enhancement~{AhachmehL. . . .. . . · . . . ..... . . . . . .. 

Isj:. TfllrcL'r.arty.it'ommer:cia..rterms·lot::;sr~:bR;and(i5.t:At1:e~th~su(Appi1~~.ti~rt:s 

:sottwate'is'.,d.isfu{1t!l~ff-i~6~1~Nf Jt~'.{ f$.~ir.,~~~~;l}J~:~:~~~t~l;:imii~w;f irq;P~.rty.' 

.tieadetsartwar.~I(''.Acr~b.!f J~\J:~;,;~t:;~~:\:t;j(i~to~fij~~{i{~f:.!~°iii;w&tt}ji~ttf {;fib~t~ 
. Gustom~tj§,.Rf<JhipitedJtorrt(a) 9i$:tril:!9ti@ m10 :Copying tb,e;Aproo~t g~adEJf$qftWareJor;;:)OY us,~o:tMr 
:inari with :th e,Si$:Licen}s$cf Produ6ts;. (b} prqh1i5lteaJrofo J;reatii:i9• rnodif!ci;l'.tron~'.ti derivafoi~:woiJi{o{ the.· 
Acrobat Read~r:sofu,.,are{l:lna {bl d~cqmpiflng-;- r$vers.e· engineering\ disa$s:em:t:ifing .orothetwfo~ r~ udiig" 
·fhe.A.crobat R~a_qer Software toi hurnan;p~rc;:ejvab!efonri. ·. THE)i.D.OBE ACROBAT R.Ef,'.bER . . ... · 
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I. ~. 
·~ 

·.·· . 

r • ·s6FiWARE 1s PROVIDED "AS ·ts:!: sis: MAkEs N6\NARRANri; e>(P)~Es.s .dlf°!MPUEb. WtTH · 
.RESPECTjO'THEAD6BEA¢R0BATREAbERiSoFiwAREON BEH/(LFblf:ADbBE; EXCEPTAS! 
sTATEb-HERE°IN;IN NOEVENTSHALLADOBE·OF{1ts;siJpPLiERs:a1:: LiABtE FOR ANY .. · 
CONSEQUENTIAL, iNCioEN'rAl, SPECIAL. Pt.iN1TIVE ... d'RSiM1LAR DAMAG.E:S. WHETHER BASEO 
·pN ¢oNrR.Atr;::f.qRi\WARkAN\voR qtf4ekLEGAL..PR.'E0D.1r As.t.E G.RoLiNos; 1NcLuD1NG;:· 
WITHOUTliMiTATloN; OAMAGESF.OR LOSS 0F·sus1Ni;:S$.,PROFITS; BUSINESS INTERRUPTION;· 
·loss0.F·BU$1NEss.iN.FciRMATfoN,pROTfiE.1=(~ecqN1f\R'.Y'LQssiA.RISING6Ui:oF:TH~ . .uss. . 
. OR lNAi31LiTY TO USE THEADOBEACROBATREADERSOFJ'WARE, ~VENIF:AD08E °HAS BEEN 
Aqv1sEoof:T.HEi?.Qs.s1~1ui.f9i=•~LJcj;:t qAM6~~$'.:·e.~PAU~!='.:~¢fy11::J{,Jf{1~01cJ10.ry$ Q9 Nqr· 
ALLOW THE EXCLUSION ORLIMIT'ATIQN;:OFLIASILITY FORCONSEQUENTIALOR· [NCI DENTAL, 
'.DAMAGES, THEAB<;)VEiLIMiTAJ)bf\! rvi'~)':'.NOT)~PF'.( Y. ~xc~pt:as·dhetwise ptovlded lr·:thi~..:secti6n~ 
the.license to the:Adobe, AcrobafReader Software· is-effective, for ttie: same term asJhe SIS C>R and• · · 
Anesthesi~ App'ficatbns ~h'i:iet thEfAgreerr,en(Up,o.ctieiinfr\a~ion of the. ,Ji.ppi/c;_atiori iioehse for ailY- reaion,. 
pust6rner:agrees to. d:estroy .. or:tetorn to.$1S"(as <:Iir:~ctfit;! by SIS.):aircopres oft!i'e.A~o6e Acrobat R.ead¢r ·· 
SofuiVafe; Media :and Documen:tation'aYi~·to ~rtify- hi.°wntlry~_'thatall kn6w1t:c.cfpies:;.ihtli:idin~ backup 
copies/have· beerl::de.stroYed orf.eturnedto SJS. ·, ·. . .. · · · . 

.. . ; . . . . .: ... :• . . .. . .·. :· 

. . .. . . . -Hi1~1'.2.: · "ihe ·s1s/6Fi and1Jrkesthesla:Appiibation~:01ncrudecertaln· :sottware. 
f¢ontextor,SoftWa.rei)/ifo:~nisedfrorti.$ehtj(ito1\f~c~:'¢'.u~fomershall(est~cUts ·use o(the c'cliitexfot ., . 
Software to us_e wrth tiie.Sls-:Lfoer.ise-d prqdi:!cts oi,lly ,:$i:1$t9iTier:m.ay.notr~verse ehghieer, the: dolifoxtor 
Software. 'tHE-CONT.EXTdR sOFlWARE l~f PRb.VfDEDi."AS· I'S\ sENt1LLJ6ri'tvtAf<Es NO- ·. ·· 
'WARRANl"i~sVvlTH RESPEcfirotHE: c'oNiEXto1t$6FTW AR.lii{Nb SEN11[Lf 6N SHALL.HAVE 
NO .LIAB!Litr 10:clJsroMER\ti/1rH RESPEcf foiAJ:rY.cLA1tvt'ARISfNG:ciUror=·.cusibM°E:R.1S· 
USE ·q·F·TP.fs CONTEXT OR .s:6FiwAF.frt: .. . . . . . . ... . .. . . . 

. . · · . .1 s~1. li)fhe s·1s 6i:t"and!or:Anesth~sfa:Applitatibn'sihicfod~, cert~ni · 
tet1istribt1&:ib1e:°'t{ies·· {''.1.nsta\lS~jefci's6ttwari·i )i ·1fo~ns e{(roni· i=i~~er~ ·soft\vate.r 'inc, .'!jusfomer,~haii · restrict' 
ififus.e·ot the 1n~tallSbield.~oftware:to'.use with the: SIS. Licensed.:.Ptoducts. only ·and m~y notf uiiher,o 
.re-ctistfibt.ite'.su·ch soffvva·r~;. . . . ' . , , ,. . : · ' .. 

. . . . . :1~if_.1A~ :'.The sis qi1:an&or:AA~is-thesikAppi'td1:itrb.ns lr1clucle-certafn,$peTI~ . 
· cb~kiJ1g ~oft:Wa.re fiSMllexSoftWare")tlicer1sea fr'oifr speuex.Corp:·.cusfomefsliau·restrlct-,fu'hs:e or the--~~f!6:;;tiiliwace fr:i: I ise with fbe'.~pplicafibd:oo~' Ct1sfpmermayhoi fiirtherredisftiliflt¢'tbe· Speilex· . 

. · 1 aA .1Jf Ttie s I S,OR anci/qt Anesthesia-A-ppil~frons'irttiud e c:effa.Jr.t f cciri' 
grap~ic*Jic':'Ei_n$~d from \(irtiJaLNK.,ltc,,..ffomSi~dEr.and. frorrfGitaho:Softw!ilre-(cqlJedive.ly;''l~on.i:;~),· 

, C0stomer n\ay [16.t. modify ifr_ftltthe(redistdgute tile· Jcohs and'the. licerisors of the lcors' shilJI. h~y~' n~ 
. · llabi)iij;dl~9~9,tf(?.~sJom~l'\afisi~g dUfofCµstomer..,s: use :qfsOrih'lcdns·., . . . . . . . . . .. . 

:1eA.-2. SISANALYTICS. :.±ne:i6i1owrniihkd.Party:Sdftwate:is':'dtetribi,itedwtth·the:Sl$i 
:.A6atytic~ soft:Ware:m9dqret:ihe:s1s .oR·anct/or.AfresthesiiApplicati6n'sJnch1de O.li.kVieyll Software', ·· 
't.An}ilytJb$ '.Et1rii6.e 89ftW_a'ri~''); !ic.ens~d frbrrf Q.likTech, lr:icdd SiS'foti,fiblicerisingJfits ·~lien ts .Wllrj:tM. 
sis Arialytics.§qff'Na_re'.· 'Cff~t~fn')~'r ~hart restricfitsus·e 6fthe.'An:a1ytlcs,.Engln.fSoftw~f~j\o'~i$-,~ifh \h~:. 

:·s I sA.ifo)yti¢s: sonwafe/c:o_ifrimer · is ho_tifl~d thaf Qlii<T ech; .1 nc.: ·a:nd: fts- sdppUets,:~ri'.:r thfrdAta:rty'· · 

::·irt!~(~t~ttJciJ,~~w~it,t~:1i?rlai~i.~fj{tJi~~f 1l~~~;igf:~ii:~~·~1:~~!r.~~t:!,tf4%2g~ .. by. 
:._1::fot6; $iI{an~.'Q1ikte,ch~/li10:·:1r a serial n'~mhet; ,passwora,.·1icen.~e.R~y: or::other:·similar 'se¢uriW.n\echanism 
:·3r:$ec~tify':d~vk~is.· pf6vid~ci• tci QiJstbrrie{fi::ir 'Use:Withthe: AnalyticsE:nJ}ine.'Softwaf'e~· ¢usto:rn ~/ m:ay rjot . 
:snaii 'i:kf~n~fer" :s~ci:tiie9udwrntictianism. ·orctevice w1th:or.tti' ·any: offier. wser."<:if the.Ari:a.1y1:fos: ~n_gib:E;i'. · ·· 
. St>flW.a'rEfbr.;:afiiothetper~ori· The'Ahalyt_1cs.Engine:sa_ftw.ai-'~/ Media; __ oocumentation)iiid an; otiief • , 
iht~li eictu~lj5r¢ipt:irly righ~; t,j~f;cic;i~t~d th~tewith:af.tfi;tnct·vill remain ,:at ail tim·es the sole' ~fri~ excl~sive: 

_; proper,ty'6f qiil<T. ech, fric'. qr' its>li~en$ot$. C'ustoajer. ha(;t hd: dght;, title:,or" interest ih oftcitne AnEilyt/95. . 
·Engin'.eSott,wc1re;, M·~dia; D6ci.Jrri$iitatioh. ahd:.all othet.iritellectual lJ!tiperty:associated Jtier~witfi;:'except 
\is:. e*..i:iressly'si:ifforth here11iTJii:)An·atytics' Engine:sottw.are. cpnfains material that is· prqtecticf by- · .. 
':~opypQht _law~ arid int~'rnatfonal treaf.Y provis_ions; Therefor~'.. Gustorrterml.ist treat the- Afialytici, _Eh9ir\e 
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• orac1e:SoftWare·anct/b(any:serMc·es -0rderedc:or aniriterestinJhem1hanotherindiv°fdciaror:e'ri'tity (and ·if' 
. CUstome(grants>asecUrify int~'rest iri:th~. oradeoatabas:e :qoftwaretanc1/ or ~ny:s~rvices./tfie.·i~c:;Gi:e,d ... 
paify has ricfrighrtd usiiortrahsfef'the,Oriid~.softWartfarid/ofa~Y,setvlces)~ · · · · · · ··· · ·.· 
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··. . . . ·16:L4,· Sis bATA:CAPTOR., .TheJol!owingin.iro P·arty SoftWare is ~istri91,1t~diwith tfte . 
.. SI S-Patacaptor Mo·nitorJnterface:softv;lare: .fha, §IS'· ORand/o(A:riesthesia;-Appli~~_oris .incJqde3 . . . . . 
. mictdleware scift.ware:("Datacaptof $i:iffw;ar~"J.\•~hich ·ls lic::9.Ii~e9 ftqn, C<;1p_$iJ1e··r ~QO.fiqiogi~·lo ~J s.fof 
subliqensih,g to its clients'>The. DataCaptci( $rift.Ware· is desiSt1ed/devel6petC~uid ·m~rl<ete~.~~:~ so~rE: 
:solutiorfto collect, decode'arid broadC?SfdataacqOlred froin .one or niore':in~trumerits~qf m.$~surer:o$.nt; ft 
.ls not 9esigneid, de:veloped ·ormarketed as ·,tsoli.Jtloii to' monitor: vital alan'ns.:·rnake <:il1hical ~:ed~i9ll~ ()t' . 
<:ontrol iristi:urrient of measurements, As ·such; ,he DataCaptb(S6ftware. has.rec¢~~ FD.I\ 5j_ Q(k). . . . 
:plearance.#k032142 and Cl= fyleaical markir'ig,plistome_r-:acknowli:id,ges·lo !J$ fulff~wa,r~ e>f.th~ frit~hged 
·Usage ·and: iimftatibil; ofusage of the DataCaptor SoftWar~·und$tFPA51 O(kt~ndfor CE M~dj9.af . . , ... 
i1?9Ulatioh. . . .. .. . . . . . . .. . .· . .. . ...... ,. . . . 

.. _ . . . :16 .. 1 .!i';· "ORY.siAt·kE'P61trs~ -The fottowiqgtenf;s:f:ipplyto. crwtat Reports ~untrme 
,and.Crystal'Repcirt~ Personalt:ditibn (t:ollectivelyot individually; "Ci:ystal Reports· $oftw.?r~"}}$·111Qrf;} 
.Particulartfdescribed beloW:("BUsiriessaObj$~!Terrris'')·specific:ally),ubliceri~ed fb'Castonief tin_dEi(jhe 
Agreement .'fdr pu·moses"ofthe Business,Qbjects Termt;/BUsiness Objects: Sofuv~re·ti_rn.lt$c:l od_t~ . , 
s·uccessors (~Business Objects~) sha!Lbe deemed the Licensor, SIS shall.be:=tleemaj the .Licensee ·and 
Customer.shall·be .deemed.the ~rid ·user,:Onlesstbe cohtexttequites other:wise,-·:cu~~rn.efi{gracife~~ 
·personal;.nonexclusive· and limited license to use.the Crystal Reports Softwar.~.in :objEfofcode forrri'°oniy;, 
. induding'ariy'Lipdates,.additiohal modules, or}idditiorial:softWare.provided by Biisiri~ss Objects in' .... 
connectioh:thereWith,: solely. for.Custorrief'.s,own internal use'aiid s'oieiy iii ·accci°fdarice\vittf the i~niis and 
condition~ .of thls'license. agreement. Cu'stcimer. ma/copy_: the Cry$tal Reports;Soft.W~te lijtg th~ Mem.c:iry:. 
t,.f.. any computer,: :=i0I13ly af riebessary .to use tlifi Crystal: Reports.; S.6ftwar~in accordanc~ 'wjth thei .. ' .. 
Agreemeht:(which fot ~llpurposes·orthi:fSectlon · 16 includeSit!iese !3usines~- Obj~~Te'ITJ'1$): Tfie 
license:granted .is: qiJalified,Jn that Customer's lit:.ensed copy of the CrY.sb:il R$p6tts Spfy.y~cf'.rn,~forjfy'h1f . 
used\'irith the Application with which if v.i~s p'rb:Vitl~d: Accessin_g}di:i_tifthaf i~ ni:)fcr~at~d .by;)i{use~l oy(. 
the Ar,plicatjofrisin :violation ~ftlie Nireement Custom et is notified: that Hus.f nestO~ji:iats -?.09 ii~. · · 
suppliers· arethitd-iiarty l:ierieficfariestotlie;Agfeementto the-extent"lt relates· fo'.~s~(of tfie:Crys(al 

· . .Reports Software: •sudi' proyision·s. arrirriade expresslY:Jortlie bi3hefit6f BusinEis's·O!:JJ~.:~nd:i{s 
:Supp_liers. a riff are :enforceable bj ooth'SISdind Busiries$;;Qbjects:Tlief°Crysta1 · Rep6rts·S9ff.v.J.$r~· · 
Of'.icJuding ahycbpS(thereof),'is'owned.bS,: l:3.usinessQbje¢fuQr itssµppllerii~nd'is. pri>te0ic:! by Un!t~• 
States 'cqpyrigh t'an.9. i:iatent _la~}ii'.1d]~t$hiatidrj~i- treaty pro\ii~iornLThe Cry_stEll. R_epo.$:$0.ftW~re 'ccipyJ$ 
l.k;ense.d •. ri_qt 'sgl1;ft9 custi:,m¢r; aric! ·Gv.¢tgm~r l~'. h9fai'i:9W.n~r· 6.f ~ny·cqpy th,~r~cit'.C4.iti'.>ro$r'!nay ·El!tb~r: .. 
la)rnake ofit{fopy qhhe Crystal Repi;irtsBoftwarn; solely for l:>ackup or'archlva'l'plirpq~es:·or'(b)'friinsfer 
th~ Crystal R~pcirts ·softwar~ tcf°a .si~gle hard disk pfovidedpusfcjrtjer.keeps,.thfo,rigitiah{ql~[y f(fr'.~i(ckllp. 
qr ·arthiya_l .pi:irposes; (;Osfom_er foayn9f:ottil;)rWise copy)t1e. Qry$tal_ R.eports · Sof~~fe, :eX:cepf?~: : . . .. . .. 
permitted)?Y. ih$se. Scusiriess ObJec_ts:J~frns ·or ?~-a.iJtho'ri:Zecl by: applicable. I av,( CLi§toi]i~r foiiy npt¢opy· · 

·· the written ·.material~taccorrf · an "ri · the .c .... sta:I' Re·· arts Sciftware: Busities's' ob; ects: heieb ' ·r~seiv.es'..afl 

;lti?llli~i?r;t~1i1~ti~m1~it~l0~J:~trrrJ1t:$i;f Jat1~!: 
:A reement. lfthe'C. 's.tarRe: 'tts. Software .is.:an iJ date/aii ~:.tra:nsfer friust.includiftheX1 'date,and·au 
·r~6.i·~~lii§~?./P.6..§\i.ihir.N~r;,Qt_:rn°:W!.Y:.6r}~n~.!~ti;t6~:-¢5~t?fJ.;We.P.gs~?-#.i~f.9µittrd~f~~¥::riqi: ... 
. reyer~~ :~n91.11eer; .9~CO[l:lp11~ 9.r~,.~.as~~r;nb.l~ uw-Grw.!~l,R~P9'1~§of{W?-fej .. ~)59ypt_t9Jft~ ~X(E3N '?)(i:>re$s.ly 
,aut1:JiJ.tii.e~~y~pp11cap1f1.~vtn.o\v.iths@i<:1in§JhJ~:1irpit~t!9,d',C~~tofue.r"maY ho.f:repi9fe,"atte.(cif\ie~,fro.Y·· 
an 'fofrri.of cci: ·r ht iiOtlce, .. ·.ro ri'eta .. markin: s orconflderi.tial I' erids' lac~d'ti on·or:dfofafrfed.withid 

MAXIM(JM·.EXtE.N'.(PERMiTTEO 6Y:APPUGABLE~LAW;:THE:'CRYSTAl.REPORTS:'.s0FTWARE'l~i: 
·P_R..tN10.1=.1:f'.£~Y;$.V:i.3it·i1;ss.·:o?~~qi~ffJo\t~rsu..PRL1~·Rs:'.:A§\s(wiriidu.fA.r'ft'.ooN.b{ti.oN~GR: 
. WARRANTY-,WHATS6EVER'.;ALLCQNbiT10Ns:AND W AFfRANTU=S;WHETHER EXPREss··oR' .. : .. 
JMPLiEO,:ARe·.01$¢tAfrv1.~o :sy sl)s.1N E$S>Q13JECTS ·AN0·1t$ :suPpu E_Rs; H,J¢lu0I'NG;wnJrowr 
·.tJMJTATl_p~:tHE iMPuEp·cqNm119Ns°fo,ND/oRWARRANj1E§OR MERCHA!iTAJ:il~1J~\tiJL1::1. ·· 
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.;_,· NONINFRINGE:MENT ANO:f!TNESS.FORA.PAR11CUtAR PURPOSE. ·sus1NE$S0BJECTS'AND ITS' 

SUPPl:JERS.SHALL, NOT BE.LIABLEFORANY.DIREOT,INDlRECT, lNCIDENTAL1 
CONSEQUENTIAL, SPECfALOR OTHER. DAMAGES. Th~: license ·term for lhe Crysta.I Reports Sof~r~ 
is coiiimijnst.frate'With thi license at th'eApp!ication. that utilitelthe brystai R¢potts Software. c.ustomer · 
mafterminateifat:anytime.tifdestroyirigJt\e·ccystalReports,software:together:wh1faltco.Pies;. 
foodificatidris· an'd ·merged .pc;irtioris :jh ahy form~:Tbls, liceh$e;:Wiftaiso termii,ate.-autofaatlcallY, (lpori: 
·cust6mefs faili.fre'tcrc6iiiplywitli ah'y term 6r.cpnd\tion 6f theJ\greeme'nt. :,n the eventofsllcti:. . . 
:fotlninafion, Customer agrees to prompfry·:d~str'c:,y-'tha'. crystal Reports Software t9getherwlth ail c¢pies',. 
tnodffications ·and ·merg~d porti,oh:t in iioy: fprrr{ theterms and _conditions of the Agr~i=;!rrienrstate tfie . 

·. $htfre i\cerise 'cjgteei:iie.nt .with CUstome( reiaf\ve'tCi :anf Crys.taH{eports.' Softwgrei titid.'super:s~de '~hy 
:prlor:ag!'eement;-wh~th~tWdtteri or o·raf; re1atlh/:_tt6'.tliEf subj~cr rriatte,r:hen,oLTfie parti«:iifdis¢foim th~· 
-~pplitafiortofthe·Untted:Natforis•·i960Qonye.ntJ9n.•onC9htrads.fodh:e·lntern;;jtiona(S?ie·of~oods,This· 
:1icense g~reemenf a{apptt~abie:t6. the crystai Reports $oftw.are'[5.· gover.neifbythfjJ~ws cif th~ .. Stafr( of 
Califorili~;. U .s.A:;, wiJhiJ0t reference to con.fiicfof)aws pr.fridp'f es; Custo[T)e(ni?.Y'. hot ·export;or:rec:export 
'fhe Crystal R$pdrts ·Software :or;~occtrn~rjtatiortw.ltnoui, thed1ppropdaff?li111ted =sfatef·c{foreigti; .. · .. 
. go\i¢ri)mer,it.1k;er,s9.s;1t. anyprovisi@ ofJhe. AgreeJ11·~_r:itisJulea ·invalid~ such (nvallc:lity shali;notatre,ct.fhe\ 
:valid.ity'of fhe ·rethainiiig portidnsc:if the A,g_re;erffent ·.· The:Cry'staf Reports Software ts ,t <!cori:irne.tciaf item( 
.a:s that term.fa defirteB at{B'OJ J~:. 2501 {Oct_ 1995); consfatihg of ''.corrimerci~I ¢¢rnput~r.~ p h · e ·" c:1na ' 

·· "corhrhf3rdaLcompu·t¢fsoftVi'/:ln~dO:curn:entation/')1s:sucb fe.rrn§ ~r~_used in 4'~'.:¢J,R:'.12.:2}2.(S;erft . 
01995).: c:fonsi,ste'rib.vith 48 t:F'.-.R: :tz.4J2 abd -~a'c . .P.J~:.g:~ 1-;1202~1 :through 221.~12024 (June:l99s}(9t 
. an_ .~tiuiva!erit prbvislon;. e:g,,: in silppJerrtE!Ol$ of vaddµs, U.S. ,goyernme'r}f·cfgen_des·;_:as applfr;;aoi e)';. all 
'U :s .. Governrtierit users.acqukeJh£{Cry~ti;ll R~pori:s s()lt.ware ,W'ith:only tl\ose: r!g,hf$$ef .fOt:tlt hElreln.:; 
:Manufa'¢.turer.ls:S1Jsineps' QbJects:;.tnc:'; .. 895 ~fy.letsorf:$treet~·PaloAJ_t<J~.·9A,:9,190J;-.Busines~Ohlects: .. 
· ProducfSpecific· UseRigbts~, Ucens<'VfYP~·<Narned.U.ser .Uc~nse:(''.NUL"}: When t!1~ Ciysf9[8,ep9rts 
Software;isJic~ns ed.On a N atnef:O i;e(b°ftsis,.each'i'ndtvidua! ;Nam~dJ)sei; '111.'!..i$t-be sp~cific;aliy'rdehtifle:d · 

,:as th$,so(e,nokfer of a. N UL, A NantedJ)s.~i' rnea.h$'.Ol1Etsp·er;ified Jdentified'in-dividual aulhof.lied'to;' 
·access:itie:cirystal.Reports::software; Th~linctlviduaf Named·User: niay:access ooly those ci-ystal·Report!,.: 
.Softwa:r~:c·qrnpon~nfsfb(vJtii9hheqr;.fie.b~~;qbtainedaNU{: The sharing of:tb.e .NULby rl,preii;,~n,~ne 
)nd(vr d uar,'is ex,pre~sry pr~hi~ i\~d ::1nd ls. a}nate(i~f br~~oh .qf '.the_::A~re~mer,t; ih · a&fitkm ,; NU((~).· _may not 
be transferred,fromone>individuat to:qm~ther unless toe origi.nal eni;tuserJ1q:lqnger requires\ a11d ·i.s no:, 
longe'r p~ettnitt.t::ld; atc~s$::fo:fhe' Cry$ta1. 8,eporfs. S9ttwzire: ·.erystaf.Re'pbrts.Rllntirne, cusfo'.mer:tigree$ nof 

:1? useCrys_fu.rJ~~ports.,·~ontir.qe t6cret1ieJor.d!~ftiti(JtiOn'a:pr.odL!¢ttt,1f.\s_gener~llfcompetitive with,· . . . 
· Business Dbje-d' s pmd11.ct offwiogs· Cusfom1-K agree,$ oot huse Crysta(. R~pocts s-untirue fq ere.ate for · 

. distribt:itfon. ci prnductih;3t.qonv~rts,: th~ repo~: file ,(RP.TJ 'fon:nattci.'an ~)t~rnatfv~ .repor;t/iJe foi:rn~{(l§Eicf .bY. 
Jmy gener,,ifputpb$:e r~p9rt<wrNng/cfaJa analY.S\$.(')t.fEiP.i:l.rt 0!:}liYery prodµctthaf is :not Jh.e. ptdp~qy,qf ·, 'au$hiess:061eds: . . . ..· . . . . . ·. . . . . .. .. ' . .. . . 

·softwar~: 
16A.(>';., ,sr.s{coivi'., ThEl:f o'fiqwin.g:third. p~11:ly·$ofhNgJ~i~ln!'ti~if~d'.Joitt~isis:c'9M·. 

. . . .. .. . 1G2J;e,j... 6.r;:u~f~, Jhs:c::an~'J.AVA ~E(kO.N:fiM1:f'ENVi.R6firJ.rgNf(J)jEj/1':tie, 
-.$l$:'6~:ax1dt()r.)fu~s.tb~~i~/\P1;iJic?tlOnsJhdude·Jay:aJr§tab~seconne.c;t1vif1AP..t,.sottwqre;lororat;1~: 
C'Or~c!e.JOBQ'.:)i: which. isJii:;(:)_i;)sedJrQm, Ori;JCl!:l': tc(S, [$'for- s.ubliceoslngJo .. its ,qU~rjJs:. Nq: l;!C!:ll)Se .P~$S are 
.beJng.chprgecLt~~G1..1~fom.erfbx'Jh~i6raGi,rjosc .. :'.,eystq_rneyr·rnay.c0n'riui:;eth£i .. oracJeJoad.w1.th'the,s.rS: .. 
·offijhdAoe.st~~~i~.Appl!cq,tfr.m.s:: th,?. licinseiiranti?' QDston:ief:.a opn~xciusfve, nq~fratjsf~r~ht~.ilmrted 

:!~i~;:~~'.rit~t:,~t~::t:.;:1%.~%::~::~tl~Jr~~dif w~~~i:e:;~ti1;r!~n;i:~~:i~i::~~ . ·, 
:i:llsfribution gftM/Or~detµ_Q_[3Q:cWith:rna$oQabie JiqtJ¢~Jo.: Customer.; .. Qp~¢l~•rE1tain~~.All: .owr1~~h.1p .. and, 
·in.teifect.u.a.( pr9pe,~. i'i'g_hf~.)h fh.e)Jrad~;Jo $.¢ft?.'u~tom-er may rri<1k$ ii$4ffiq1~nf fi.urp,q$r,: qf-.copf ~ offt.i~.'. 
,ptogr~rrt$ f {)r the,1iq~rigicl,,u~.e. ar:19 ().f19i9QPY pf t.he.,.pr9grc1rt}sfqfh~pl<L,ip,, pµrpq$es~. QµsfO:!n.!?.r ~gree,s: th;3f 

~f!1!~ic!if ,!~~tl~ii'A(l!i:tr1ai~t~;, i~!t.~t,~liitt~i~' 
neitper the O.ra~fe) DBC, flQf atiy ):ii{E!Qt, ptqp ucrt!i.1~reipf,Wjl 1Ji¢,.expprte,d; q itec_tly~ 9r iljdir.~ct(y ~ lll. yiplcitjor:r 
-.of th.es:€! Ja...w.s, . t1.r-w11f be, µs~cl:Jqr~ a_oy pµrpg£;e, pro ti/8,it?~ by jf:i~$eJ~w.~:-'im;i~:qibg, • wttb6utJimlt1:1tf9d, . 
nuQlear, cl)erni_caJ,. qr~iolo~Jcal Vli¢api:ins•.prplif~ra,#citii.Trl~:)1.RA.C(E,)'r::>_BC. ($''f?R6Vl!JE[f"As-Js:i 
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:WITHOUT WARRANTY OF·ANY KIND •. CtJSY.OMERACKNOWLEDGES THAT ORA.CLE.DISCLAlMS 
ALLWAARANT!ES:·;EXPRJiS$;ANP'iMPLIE_D; lNCLUb:1N<iW.ITHOWT°'LIMITATiOlj,/\NYJMPL1Er5 .. • 
WARRANri~s oi= MERcfiAN.TAs1l1TY, F1TN.ES$B08 A PAf.lT1¢uLAR PWRrosE·oR: ·· · · · ··· 
;NONiNf.RINbEMl;Nl\ '.IN Nb' ~VENt$HALE'QAAC_LE @E 1-!J\ij~~,"FQR ANYiNOIRECL INCIDENTAL, 
-SPEGLi\t, PlJNiTJVE:OR CONSEQUEN.T!AC.bAMAGES; OR P.AMA~E~ FOl{~ci.$s Qf P.R.Oflt$; ..... . 
~~~VEN0.t:oATAORPATA.:V.~E;IN¢VRREP'I3Y¢0STO.M!=~.Q.l{ANYT81Rl1PAtny, WHET8ERIN. 
AN ACTION tN¢0NTRAGT 6R·toRt:EVE,r{fWE HA.VE $.E~N APYfsEp". oFtHE(PO$_S.IS.1LiT'f'OF 
$u'CH.oArvfri.c;E·s~ : Ofoc:l~Jecfinicf:i{supp/;>rt.Qrgai1izaHoii Wil(fro.(pfovid~: t_ef::hriic.ifsupp'o~i ·phon~., .. • .... 
. s~ppdft. pr_.upd~t~~ to.; Cµstom.~·rtci~ th~ pr~gi~rni i(ceilsed uncler t~~- Agf~~rfi~rif Qfa~l.~'has:: th~ right.fa' 
t~rminate Cys~6i"rier's. rigtiUo u,~e th~ pr9gfam~ if.Jt'faili_tq'cor.nply w!th:'~.ny:o.fJhei for.mioftt\i.s scic~i~r.i .. l.rl 
wj1ic~ G~~-e. ils_haiiA~stf~y'glll' cpp1~··of tn_e Oii?le j[)139: Qµ§tqine{sti~d.1 !,~y~_ rjcfri~~t}? q{~tr.itillt~Jr.~ . 
Qracle-J D.60,: · Or~c;le is·?. third 'p,afty l.)"eri~fi_ciacy of thif ~e~t!hr:i. Qf_thi~ 9ys.t~ni; Eti!)anG~rri~nt~Att~c.:~rn.~ht; . . . . . . . .. - . -.. ' .. . •' .. . . . - . . . .. ~ . . . -- . '. . -.. - .. . . . .. . .. - . .. . . . . - . . . ' -

. . . 

·: '·1l;l~Z., fr¢~Jrid. OP,~11 $t>titc,e s.~lfy.'.ar,ej~(tn1 for.§!_~FQR~.htl}V}e~tl)§!)l~APP.!ica,~i~fris 
~ .. 

. , 1~,2.1 •. PEl=,Nlrl()'N; "Q6n_tnbt;1tor'1nie?1i1S_:-a p~\i;q'f1:tjr¢9t£ipa,.ny,tna.t.hasrjj~de 
fJlOtjiffG<lti~ps: tq anf fr.~e ~&:i.Qp~,f~oi,irc~_Sbftvvar~. 9t_n,edficrn $:is: . '. . . . . . . . . . .... 

1~:2;2; ::~1.S--B~Sl; fy'lOP,ULE$:'-Jh.e.~tS 8i;JSE} Modul~s '$re:~Jsfri~µted ·w1W1JhfFr.~~:J:lf:1Q 
Opet; ~oµrc~. ::foft.y>'13.re.~.Y\)f~t)i'fh$}ol_lo~_t1g)i9ens~{ . . . . . . . . . 

. . .. . . . . . . . . '.-1~;~;2.J.. Mqtf~~A f!lJ_ijpQ: ~.n:ts.tJS~~yersiopJ d. . .· . .. ... ·. .. . . . .. . . 
{ht_tp·:/[WWY(.rnozi!la, .<':lfg/fy!PU} _:. th.i~ .li<;ef.1§.€1 appl/e~. t~ ltie· f91(9\"".ihg F re_e ~11d,Qpel) $bl,lfCe $0.~War~; 
Mirth.: _Sf$.: lntirf~-c~s::afo distribiit~d With: tylirt\1.QQritiect ~9fr,vei{Elf Mirtn.:sq~War~");.Fr~:E3 :~ryd Qp~H:: 
$ourcei $oti:wi\r$· dev.~topecf.t:N rviirt~ :oo.rl?q·r~.t.106~. 1f-i~-Mirtfi. :$9@.afe J6\irJ.·~-*<i.euta9i~V~ri!Pn ·i$'.: · 
{lisfrjbuted bf ~1$;.b~t ls: nol'fl:p?rt:. of.abil jss.eparate frqn\ thij .pl$ QR'.a'r1~_A(lf:'ls.tbesiiApplica(i<;th$: ·The,; 

tJ~~at~~1rt..:!~Xriitt~.:~zt.tiJ;~:;t~J~t~~mtJ\~1t8~~~tt~b~lt1.~J}~;0.~ii;;tt:isee~r~g-·it_· .. 
Sottv/~r~ 'f::iXGeipt iri:"c_orn'pl.iaoc1{w.itl1 ih~- Mfrth Ut;~rise~ -Th~ Mirth :$offyvar~'fii~frib.µled uhd~(the :rvi.iiih : 
L16Eliisi on ;~~-···As °' s1

.- ~airs; W1tH01Jt w ARRANIY·:of°ANY- is1N.p;·~11J(ER.E.XPRE.$S.' OR. .iMPLtf;O. 
IN¢tuo1Nq WARRA.N1]!:S'OFt¢¢NDIJION$"d.FTFr(E'.ANo·.NoN~lNFRINGEMENT,ANcY!MP°LIEP: 

, WAR8A.NT1E;$.b,~.c;_qNpJr19f}.§¢F}AEffCfiANYA~\.L\TY:f..NR.fl"n~:~sp·FqF{f9'ARTfC?.l.Jki\Fti··· 
P\JR.PQ:Sl;, by_tlie ir)itjafQ~y~lop:ef or QQt1~ript4or(s),·:¥e1ithe:Mjrtt:i I ic;erts~·ftlr. t)le $p¢t::ific·1~mg\1,age. 
gqyern.i1Jg ~ig.o~s:And Hinit~~ion~· liti1ef t~e qci119.i( Tlie_:9r1ginal Q9de W t0ir:th_; The ltiltt~r· Qey~ lpp~r'§.f 
~h~'.t:frigi~al Cci_dr{isW~6re.9cnJfrc;~ .. Po(ti9M ,C:(~~tict byJh~ h:iitla_J, Q$Vi?lor;iel'ar~ 'G<:ipyr\gfit (9.)).pof. Ail 
Rig_ht!5. R,E!~~tve_q·. ·.c.6ntrlb(it9f( §}::9e,f c1 lg )3,ortJs. <g~r~Jd.~@w~bn,(~9h.ir}_cf o.rn..~ · . . . . . 

,,,~ri'.1l,~e~GO~~~~ijriJ%t£ie:1~:~rt.x:ri~inJ;;°tgll)~ •fo[!<iWi11rtff§'i·~n~ qpen§OLlJ\;O 
. . ... .. ... 

·{fittk:!/v&W~~,~'u;otgn19¢hi1i:~t{1~1~t~~:J~:t!{~i~if@~lfu!~i§i:.~i;r~t~[J:-t~~tflv\qe. 
software:: XpcttQper:i $0.i,itc~:View~r:C'Progr?rn~''t §q1.kc.e·t;:o.<:1.~i ti:?r: fj'i?:o,~ gf'thi{i~~ P.rJ.i9raiji_s wnr . 
~ccnmriany tn_e :6.bJ~9( c9µ~.y~iji9if~ric1 · w11fp~Jti~tj.aJva11~b1.~ otr§hr$1$:t1 po,n r.egu_~t'.roi'ttir~,e(y~ars., 

·frorn·tnfdate:iuqh.?fogram~s.4~·uv:e.re~·to:custcirri~f:TB.E'p.RQGJtl\MS.ME,0.1$TR.1$VTEP·bNAN· 

Jtlii1111)1~ili11f iltlll§i/li;iiii 
.· $Utijettto theJo[fo\Tit1;;;~Ji~r- :$f~.:QOI0 !{d.iWi_9~t,¢d Wi~b tq~J;rn:e ~_ntj qp·~n.S:Cit,!_(C~ $qfh~$'r.e., 
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·J i. ...... ."·f· 

., ~J· 
!· 

~;· ·. -.. _ .. _ -:. _ _ _ :j:~~-~~-~·.-t·~ ,-~_P,;~c.f)~ .. ,~~~~-~~::v·e.r$_i~~/2_~-~t ,, .· ·.·. -~· .. .•,. . ·. _ -~ 
!httt?::@omrnsms~apach~.o.rg{llcens.E.(htrn!l ~•tni~)ic:en$e _appH~~·ioaw :f9l_lqwing ·pre~. 't;lflO CJpe1:vsou.r~e. 
$oftw~re: $'SFt GcimQ:19flS~Beanu{iJs;.Q¢ro.rnons~·¢qlf $t:H6ns:::·G.omrnons1QO.nfiguritf on; ¢011ini6D$:-DBGJ:\ 
Cor:rn:n.oos-pjg~st_er;-yQ!']'l:,0?.f!S,:fi!eop'lti.~d;·C..si-rnrn{)~S~i<;5;,¢omrn_ons::! .. :a.n!;J;Qornrnons,ioQg111·~-;-
Comrnon$~Ppol; l.t;:if;l4J:,~tut~; M~y13.ri.;J.~Vlil: :t·:pplif;~tiqrr$.~.rv~r:. · ··· · · 

. 11tt;3~i. btigfoal Jntdio t:rbens~ (http://www.casfocorg/license.html}..-".fhis. 
liC~l)S~, appU.e~ lo 't/i$. {e>llq\~_lrl~ fre~:~()d):)r.~n:$q~r,9~}$9f{¥ic3f~~ Q~~l_9f:V:~'r:skm. 9;9.;~~:( . , ..... -., .. . . .. . 

. _ . . 1t,~;s.3.i ,Met~~tt:tfftt.o.en!l:~·(~ttpilld.(}rh4f~oµrce.tqrge,nevdow4F 
1,$:1/Hc:e,ns~ .html)·...: .thi~ · 1[913f1S;e.appi1_$S. tcftheJa,lto,wifl.Q f (<3.~:aq~_Qps3ri §purc.~iSciftvJE!re:.'c1bh.14j, 

· . · . tfii.~A;/E~lrps~ ft1;t1:iH~;qc_e.rt$~"'Y:·'1\o·, . 
{http:if~:eClipse:qrg/o_rgf#o.euin1?msrepJ~~1 Q;php/ ~ tNs 1_1c~n~~-a.ppl,ies ._t\J tq~:_f6lf.9'Nfng_ fr~t:i: :9nct: Open 
St:>l!rce _S()fty.,i:ire: . .E=i:;lipl3Erl QE ("Pr.ograrrf)';.' Ql)SJQMEl{ A~KNQ\IVLED<sES}:\N, Q AGREES. THAI THIS · 
PROGRAM is SUBJE.CT :to DISCLAIMERS 01,fBEHALF<.OF=ALL CONTRIBUTORS OF'ALL 

· WAR.RANT1Es ANrfc6.ND1ii6Ns;•EJ(r.RESS:AN'i:i''rtv1PCIEb';:iN<~L'lJoiNG._WA~Ri.i.NtlE~foR 
CciNDlflbNs bF TITLE'ANo'No'N-INFRINGE.MENt';ANbfMPliEO\r/ARAA.Nt1ES 6RCdN01iiONS0 

bF-MERtHANTAB}Liry}i.NPFliNEss;.F°QRA,PA.Rt1cJJCA1t·PV.RP.OSE;:8.(c't'..us1bNdN:BEHA:LF: .. 
QF'.ALL co"rtR1$utoRtfALL UAsiL1tv-FbR.'bA..'rviAGE·s;.1NcLdo.iNe: oiF{E'.cf.JNbiREcin $PtctAL. 
IN91pENt6~ANtf¢9,N'Sf=QlJ,E.~T_IA_~Q/\.fv1A~~s;,.$.W.G8._~s:to~\~RQF:1f!$;·_a9y'provisjo'ijs.,w,hk{h· . 
differ-. frb[hthis.~q~~e-~tiorr¥~ off¢(e(f PY.SIS ,a(9}1E3. :afirJ i.i6tpfahY i:i_th~r. !)[1rty;,' source: cod~ fo(th¢.:: 
Prog'rar:n)& ~ya iJ?b l Eifrdrtj)31_S: up6._0t$q0:~~J; 
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$ource code for .-each:of these Programs [$:'aV<1itable:from-s1s:µpolj request; Th~ Progranis-arf .. . 
- dfstributei:1·on'ari i·As Tsn basis;,WrtH6UT WARRANTY QFANYktNb, INq_UQNG .WARRANTiES OR. 

'.c0Nb1r16Ns 6FilTLE:'.ANb NbN:.iNFRiNGEMEN~( ANP. fMPi..lEb WARRANTIES.OR c0Nmr10Ns 
Of rvi1::RcHAN-r ts1uivXNo FfiNEss Fo~A PARtrcuLARr.URPOsE; EirHER-E:XPREss. oR; 
:iMPLiEDl3YJH_E cbNi(RlsDroR(S). cGstqme(acknow(edges·anci_agt~~sthatao•rwarranty,.suppa_rt, 
lnd!:irijnity or liabiiity :cibl_igationt>rovld$d'byB1S.l.inder the Agfo'ement is Offered bY,SIS a!one,.iind. not on 
behalf of the Contributors fothese Programs'.. . · - -. 

-_ _ . ,._ _ -· {s;;z;,ti T.~e'MrtLi~ns~ (http:ti(:)od.e;gooHle:comipJmockfto/wikf!Ucense),., 
· .tilis license-aP.plles to the followin_g Free-and Open·'SouYce ·sottware: Mockih- -- · 

'· - -{s~ti.ftt :MoziLLA. POSti'c:Uc1:Nse\;ersio~ 1:.1 ·-
(fif4J)iwww:mazi11a~orgiMPUty1t;Lj .1.t-itm1)_.C::_ thf; lic~nse a.ppll'es fo the::.foliovifhg Free-and.Open Source 
Soft'Nare:_ Rhino· ("Program?) •. Tfie: Ptogtantis licensed sol~fy pursuant fo the Mozilia Ptiblic-Licerise 1 ; 1 
a.-r1d.is -i:!Vailablfrn.its ,-s6t.irce code..versiotrput.suantto sud, itcense. ·cuslor.ne:t-_mayhot ose theph'>gra-in 
:ex.~eptiri ci:J_mpliahce with-suqhUcerise.Jhe Prograniis_distributad on_ ah,":/!•/$ IS~ bas1s,::WffHOU1 . 
WARRANTY OF'ANY KINb;Ei:THER EXPRESS· OR fMPLIEb--1NtLUDING' WARRANTIES 6R . _ .. _ 
GOND1TlONSOfi'':t1tLE'. AND NON~-lNFRINGEMENT; ANO lMPLfEO:WARfl?(NTIES:ORCONDiTlbi,:rs 
qi= rv\ERCHANTABiUTY ANb· FfrNEs::\FdR APA.Rr1clJLAR'·pi.JRr6sE;.:Hyme fnttfal developer.or 
contributor( s )'; . . . 

_ _ ·ts.flit '.A,daptatfor1 ofMiTX1-1. -cicelis~ 
. :(ijttp:liWwy:J;Bouhcyca$tli!:.org/lirienc~;htmb,..:thi:s-1ic$ns:er-app1tes.fr(the.foilov/iilg Freaand-Opein'shurce. 
Software:- BouncxGastle.. -- - - -_ . -· .. . . ·. '· . .· . __ . . . 

__ .. . ,-i~:i ,Autonprtiy;_t~ikF-6rni s-ciRware '1s a pro#utt of-Autoii6my; :tnc::('iAutorrornl); which _ . 
· _Sferrretis is't1.utl'\qdze&to,sublic:'erisetcfCustdtner:. Gusfollier fotreqtiir¢d_t6 pay annual inaintenanceJees · 
·ror TeleF.ornrsoffwate: The maintenance fees etititie(Custorner fopedoc!fc:tlpgr.ades 01':theTeieForrri .. 
Jo(iware as tfiey,a,te made aVaiiabfe.from.Aotooomy and:~re quaiitl_ed'b.y Sll:ime~-~L -Tfie·-mahitenanc~.
:-fees.also:p~'rrnit Gi:Jstohier fo_ report·pr6blems el1CAlU_ritered :Usin~:standatd'report templates to.Slemens 
for resoltitiorL ._ . . _ _. · -- -- · ; - · 

______ _,~;;i.gre~ithatihEitollovihng· provisions shait applYwitb resrethaA1 itao6rny aod'tbe 
A~ohomysoftware:: · · ·· · - · · - · · · ·· · 

to:THE i=uLL~stEXreNr P.ERMimrraYAPP.LlcABLEf tAW, si'E:rvtENsANo rrs 
ticE:NsOR;,-AUTONoMY;- INCL CAUT:QNOM~} ·AN_b;Au-roNqMv:~_ucni$ORs, 61$.Cli\lti 
:ANY ANO: ALL.OTHERWARRANTIE;:S~ EXPRE$S'.0F{ JMPkf~D;JNCLUDING; WITHOUT 
tlMiTATION; THE: IMPLIEO-WARRANTiESOFMERCHAN'f'.ABiLlTYi_fiTNESSFORA: 
·PART1ouLAk rURPost AND NoN1Ni=R1NGEMENr.: . si'1::ivfE~.fs_o6Es-Noi:;-w ARRANr"rr1AT 
THE AUTONOMY PRODUCTS:ORtHE FUNCT.ION~fcbNlAINEDTHEREINWILl:J\ifEET -·. 
CUSTOMER'S REQUIREMENTS:; OPERATE~ WITHO.UT:INTERRUPTIONOR:-BE ERROR-FREE:., 
•.• ' ••., • • • • • •' • • ,,.• .' : • ~. • • ' • • •• • • • • • • • • • • •• • ,• ;. • • •• • •" • • • • "• • r'•• • • • • • • • • 

• JN}:JO'EVENTWf LL SlEMENs:oR AUTONOMY 11ei1Ai:3(e' Fb~ _S-P~dAt,· lf-iDiREGT, _ . . _ 
· )NGIPl=N1AL'QRCONSEQUENTIP.,.LDArvtAGE$.(INC.LU])IN.G·i:W1TflOUTLl'M.ITATlot{ LOST 

f>R.OF1Tf31-$US1NESS: INTE:RRUPT.ION,:AND LQSS:'OR iNACCU&\CYOf,!N_FQRM.ATION);
REGARDLESS.OF-THE-FORM OF'ACTlbN;.EVEN_l8THEA}LAIM WAS REASONABLY- · .. :, 
FORESEEABLE OR IF-SIEMENS OR AUTONOMY WAS ADVISED.-QFTHE POSSi'BILITY:OF
'slJCH · DAMAGES'. IN Nd EVENT Will S1EMEN$'OR AUTONOMYt, AGGREGATEilABIUTY 
ONbERANYANO:ALL:CLAIMS--UNDERTHiS\aJJREEM-ENTR.ELAttNCiTo:fi--!E.Au'foNciMi 

. PROoUcts EXCEED:THE.UCENSE i=EEs· rA1b:13y:tu.stbtv1ERTb .SlEMEf.is FOR_THE: ... 

. ·AitroNoM'im~ooucTs·ouR1NG:tHEnNELv1;(12YMohlrH_P.'i~RJoo.pR.EtE01NGtHE=·
·iN1r1AL EVENT RESULTiNG: JN:sUG'H-CLAltylS: THE1EX1STE:NCE,0F ONE()R' MORE . -
Ql:At_MSWttLNOTENLARGE:THE.UMiT~ -. 
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,,, ., 

· '· :16A, MrdfosotlErid user tfiiens'e. Termst These:terihs ·• bvehfttie'1}se of Mtcrosoftsottware · 
, whl~H ri:i~Y.Jn~iy~{Ei~{i:?2!~.t~drrie@JJµfint~~}n#iti~t.s ~-6f'.9n.Jir~J or ~1e'Jtrqh!c -~69urn~A't~i1ori ... ·.·.·· ., 
(lpqfvidti~lly:~nd t;olJec.thi~ly/'f'rod.uGts.") prdvid;ec1_of $l.ern·eo·~·; :S.i~fo~t:i~, c1o·~s':iiafqi;.;ri.th~ prqduqts a~d . 

li~iitf tf if ~iiil~!~~i?W!iilliii11~lt.lJJG!~i&f igtr
9 

':16'.A,1.'..· · o.~frti.Itioi:is:: 

·· · · 1o;i1[1'.1. ,rcnenf SoffWafe"iriJeans software fhaf allciWs a Oevice·fo:.acces:f or 
i.Jtilii~ m~.lerv~c~s:otN:~cf.ii5na!ltypr.6y(d.~l~}t6_ijS_~&~r~tj#af~. ' . ·.· .. ·.· ..... ·C '. •••••• '· •·· 

f'9i.'pag_~r;.·t.elepp_or·e,''p.?i!~l1~dr;fart.1:;~~·ii_t{&.;~~~!1ti~~~~:r~r~;~:~fe1.tib~;:it~rMf <!belA., 

"1£A; 1;3, "S€:ll'v.ersoitw~r~"-Means :-,oftWate' ihaf provideSseivrces bt 
furtcti9haiify'or{a ·computet:~ctiryg ~s ·a serv<?,r;: ·· · · · · · · · · · · 

With servetsottware. 
. 16A'.1A, "St;l'ftwarl:} D9dufnenfatron" · rrie$ifa ·any end (is$f'dottim'ebt iti_cliJd~d. 

. .. . -· .. '16~4A,5. 1R~islri5ution Softwat.ii means the·softWaredescrib.edJnSectiori' 
··1q:4>!(Ust of RedistriButionSoff.War.e) below. · 

. ... . .. 1~A.2 ... 6wner$hip.:of1?ro_ducfrLThe·P'r(lductsare·1fcensedta.sieniens,fr6man}iffiHate·: 
'qf the .Mkrpsofi: Cbrpdri:.itloh{coilectively. -''Microsoft).:. Ali. tllle }1hd, ihtefiectuai pr:ciperty.JigJits fh a ndt6 the, 
. Products; (and the cohstitlieiifeiem~hts thereo(fncluding :hutnoUirn,ted,to ariy ·tmag¢s( photagraphsr 
:a_nin11:iHori~.-.video,._auaic\.m.us1c, text and"appiets·i incorporated \ntoffie PiooQcts)}\:rif owned by<· · 
Micrdsoftoi:.ifa:supp1r@r$.fthe·Rroducts.arif'protebted-6ycopytighLiaws·.and.:inte'fnationa1.:topyr(ghf . 
°treaties/as Well as other lnte(l_ectifa I proj:,eiiy' 1$ws· aiid. treaties,. Your [frisse~·fsiot:\, access;°c'if'tise of ttie . 
.Products'does·not transfer any,oWnership of tt,e Pr6ducfs·&·any intellectlial 'property rtghts to:\10U. . . . 

.. .. 1_6:.4 .. i JJke' e>f dJientS5ftwaref ·'Y'.6u may use lhe.cfrer)t''SoftwarEtinslailed\)nyoUr' 
Devices.by SieriJeris(ff anyf o~ly i'(l:acc6.rdahce wilh:ihe:instructlons'f cand oriiy 1nconriecl16n:wW:\ the.· 
·servkies,'proyidedto You·by SfemeniLTherle Mic,:6i;of( End User.U~ense<tertns perrtfanen.tltand. . . 
in'evocablfsI.ipers:ede the. terms tif'anyMicro.$oftEiid Oser: Ucen:fo'Agre~ment tMtmay.' be' ifr~sentect in 
eledranic:itorrn\duri}19_:youfuse:oHhe.:C~1lent$oftware. · · · ·· · · · 

... iB,4.4\ Use tlf rte~istri~iJdotr~igffWar~,::)h cohri~ctiorJ .wff11the.·s~rv}6es prdYld~ct fo 
yol.i_bYBiemehs;,jtoµ·.niay>havtfaccesif{b'c¢riaip'i$cl.riiP}e/~re:distilbLifabl~n ancf/otsoffwaria,deVelqp)'neht. 
· espK~).-~C>ftware: ~o:d.e · arid._ .tc;iols·(fo.d.hd~'u_all y:9iiti co.lledlv~iy, ~R:edfstd.b ut.? bJe _$oftwa,tetY, Yd.u -•MAY N 6 f 
use; MODiFY.tcoF.iY,:ANO/OR.DlSTRlBUTEANYREbfSTRiBOTioN·soFTWARE UNLESS:YOU. ·. 
'EXPRESSLYAGREEl.a ANci:cohltrftW.iTHc°ER.TAIN)i.cibirioNAL:TERMS coN:f AiNED':fN THE. 
:sE~Vl¢E'S.P.f{QV.1.D~~i{(r$}~'.l~i.G:8r§.-{~spliRi}AP.PL.'(¢ABL_E)ro.$:1E@ENS/V.v'Ai.c1{TERMS,MJ:JST;BE 
.PROVlt>EPTO'·Yc;iU.aY.=S:it;Ml='N~, ·Microso,ft do~~,-nqf perrnJfyooto·us:e•c1ny, Re~istd&ufabie.'SottWar.e · 
.ttrif ess. 'You :expressi y~gr~e :'tcrand.:cor.npi'Y:Vi.ftb such. ad.difion~( i~r~~ af ptovid'ed .·to:·.you· by $(em eniL · · 

• • • • •• '~ • '. • ., ~' • • • • ' •, ' .; • • • -.. ,: i • • • • 

YQO'A1at(atrn.al{.~ii~~f ;1:1.~,t'.t,t;ti~t.SrW.:~~tiuftS'~i1:1e:~1i~r!.~v:~itf!Jr.t:JtJ~~~;;:m:~J1 

{b ).you may tha.te.·sopi~s::qf cert.~Jn,Redistrib.ufio_n .Software:Jn··?ccortjanpe., with::S~ctionJ r3 1A-(Q,s13, of' 
RedJsfrJbution$oftware) .. You,mu~t.erase:or:c:f?!5troy.all sucb·tli1;?n.fsortw.ar~ and/ot·R~c!)smbfrfio1:r 

. s·ofu,vare.ti pon·.tetrtilnr,'!tioQ or canc!3ilatlon·of 'your agr~!31'l'.lf?l:it:-wlth :$iemEins, .. upob :ho'ticef(.Om)3fernens or· 
J'Jpor:i fransfer: of y.our: bevi~e fb~a_nother per9'on ot entity; .whichever occurs· :t\i-si.. \i.ouJnaynof topy.;Ei.1,y; .. 
printed rnateri13-ls'·accon1panYitlgthe. Pro.duct$; ··· · · 
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J . . ... :. :1~.4.&i. :utnitaiic:ms: on:Rev~rse· E_r19lneedng;"Det;:Qn,.piJati~ri ~ncLtiiSiB;ssernbfy; 'You 
tri~Y no.fre,,er:i;e: epgi\l~~r-, deGomp,ie; ·Qt:gisassernbie tne. Propucts;_except _ _ar:id onhf fo the extent that 
applJcap{e'laW, riotwiths~~ndln~.this·Un,ifatiQPfEiXprnss!yper:mifo·su~fract)vfty:; .. . ' ... . . . 

. .. -1.~./i}t: ;'J',lo'~~ritai., You r_naynohent.Ie.asei ferid~-r,f!;i~ge;,_or dir.ectl~(or°inci'iredfy: . 
{fa11sfEW Ot tiistr{bute the:.Pto9ucfs tc:f.c!nY:tbird·party, · an<;l:rnay no't.'p~rn:iifany,third ·party:tq hav.e access::to· 
:?ncl/or use lh~ tunct/on·c;lify· pf,tfte . .Produ~ts:·except:fo(!Ms.01e·purpose of abc.essing tne: fimctiot:iai/w of 
t,he Prod_l!~~ irr th·etprm ofsqftwi:ireservice~·in ac:c;ordi=mce, with the-terrn~:.of:these Micro$oft End. User· 
Ucense:Jernj~ and ans,;a~teerrienf he~e~n you ancLSier:nens. 

. . . .. {~;4.8; :t~.rrnhu~trbr1 .. :w.rthoLJfpreJudic"$,to}.1nf<:itti~r.·r;lg~(s, siemefl$ ma.lfon:n'ii:iate_your 
rigbts to µse tf)'e: Proquds:if \ro1;(fail tp_.c:ornply W.itp ll;i~~~ terms ~nct co.riditionff, 'in :the e\;,~nlqf . . . :. 
ten11ir1atioi;, ·or-tclrid~llc!ti9r.1. qf YO.~f· @teiem_i;int Witl:f$le,:neps or.Stf3rn1?ns'. :a.gfeem~nt :with Microsoft under 
wl:iicb:thePro.qucf~ arr{licent=.¢d! yq~i"musf sfop, uslng .and/qr.at:cessirigthe Pi-odocts, and:'destn;>y .a:il" 
coples:·ofthe Produdi:afla a!l·ofth~ir'·Ccimpon'en'f parts'. . . .. .. . ' . 

. .. . . r: ~-

16.4i9~ ·r,j'c) WARRANTIES, iiABitlries·tiRREMEDi8s'ey··MiCR0SdFT: ANY 
WA.RRANr'lE~t LrA.s1Utv F.OR .b.AMA<}ES AN.ltRE:·M~DiESi lf ANY;-ARE PRbVIbE[J SOLE( Y BY 
:slEME._NS: ANO Not,sY·M1CRQS6F( !T:SAFFJLIATES OR. $lJJ3'SfDIAR:IES., : ·. . . 

. ' . 

. . .. . . . .. 1 itld1L._ I'r9ct\t¢(SuJ:m9_r(,.),ny suppor:dor1t1e'·produtts'is.piovidellci y6t,16V;sierriens· 
;3.nd fs oot ·prm.dd~d bY:,Microsoft;Jts affili~tes dt-subsidJades, ··· · · .. · 

_ .................. · . .1a~4J{ Nt>,·(~Ati~f::t9l.°1=%N1:, .18.·E.tf{d'riQ.¢1s fll{Y .cb}'1fA1fii:JEct1NoLQG_Y 
THAT IS. NO.T PAUL TtdLERANT0ANO·.ARS NOTDE$1GNED; MANUFACTURED OR INTENDED FOR 
Us1{ lt-:i ENVfRONMENTS:OR AB PUGA TIONS .iN.WHiCH .THE FAILURE bf THE'F'Rbduti:i:LcdtlLD 
LEAo:·1oioEAiH.1, PERSONAL INJURYOi{SEVERF.ittvs:icAL\:,R6PERfY-bR. ENViRDNMENTA.L . 
bAMAGE ' . . . . . 

. . . ... .. . 

. ' . . 1t:4}11 ... Expot(~fistrh::#i:ins; t~e Product~ar~ subiedfrfu,s::·eJ<po~Jurisdldlon: 
$ieti:1en$·musf cqmpiy.;y;,/fh ial(appilc_able:iaws inducfing the.U .s: &p:oij Adm1nist.raHoh Regulations; fhe ·. 
lnt'err{a_tkfna(Tr_afflc:ihArms. R.egulat1ons;·as)vell as.otHerend1user,'eiidA.ise .ahd'destlna:f\Oiii'estdctiohs 
tssued byiiie lJ.8; arid:othe(gevernrnerifa: F.ot"addition;al ,i:iformatio:n, s·ee ··. . : . . 

_._htJii:7fWi,Mi:mlcto~6lt:comiexpgrting/~ . . . . . . . . . 

· · ·15>i'. 1:t: Lt~bitify)ofBre~ch: )ft· a,tfdition:frrany:ii~bllftyyot1 ma/have to: slemeris{YPU , 
:agre¢ iHafyoi.r wiirais·o:be iega\ly resp6risli5ie:dir~c{fy tcfr1,1Hcros6ttfor.any breach at these terms .·and ·· · 
cdnditfon·s~, · · ·. ' · · · · ·· · · ·· · · · · · · 

. . .. ... . .. 

11. ·.6#Yr'dNACAfoiiJc'.AtrotliL: Cust&m$(mateied'.t6 itc~~se or btitaib irotr,-siemens any··oi the,-· 
tolfov.iing OptioflarApplltcJti~ns toHtie:Fe~s, Irste_d .below:ptovlded _tha.t._Cu$tom$f (i)' n6tmes,Siemens1n· 
,writing of its eled16n.'a.hct•executes··a tj)rrespondfriga'rri_endrnent_\~'i£h sf em ens witKfrftW~ve · (12) months: 
6fthe.AmendmenfE.ffactiv$:PatE{anc((1i) -ihslatis. such bptidnal'A!Jplicafi.ons by: Ju·ne 30/201A. · CiJstomer 
s ha 11 6e· respoiis ibl e.forany additiona Fequipm¢nt Mtessary to. operate·the: Oi:>tional:Applications · and :for' 
'aw·a:d dltion arcosts, (incl Q dini:l °biJt()oflfmi_ted to equipment, )11$_tafla~bbiahd supp'brt) ·whlch · are'riecessa:ry 
·to·irnpi~mellt"the Optional'i(ppifoatfons:.- the'.EquipmenLahdithkd-Patty$oftWare cotiffguratioifshowfl in 
: Exhibit D: ~ Sthedi.ileJ, even :$$ amended by:t~is··Syster:ii Ehhi:incemertts Attachment, ddes .not lrfclude . 
. ose of.these o.pfonaf Applica_tiotis; · · · · · · · · · ·· ··· · · · · 
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. Optforud Ao6iioatfons . . . . . .. 
:Healthcare-.Qi.fery: _(t ·b1ockof2S. Ni:imed .tfstirsj 

. i1:Estiin$ted _ lmpf~miintatlon·,:.__$f1,.19o · · 
J=xitcateJiqspitai;Wiae:{,itr beclsj ·: .... : ...... · 

"Estimated 1mrMmentation .:.:$,1o';'tso' 
·.; .. '., 

SYT)QO,;Jia:: . . .. . _. . .. ,.. . ,.·.: ,: . 
· · .·"Estirnatec!Jmplementation/ $58;11 s: 

·· n oWorKflow·stR u · rade . . . . $Y g . - .. . . ,• pg . . - .. .. ' ·. . 
••· ·_·· *E;stiin~te,;fimplemetifation·<$177,9tit 

tecnooiogy Serviqt?s ·• . _ . . . ··. .. 
':*8sfitmifod f rnplernehfa:tlorrc.,$4f8, 1otr 

-MofithJy;Term Li¢eM¢· 
·:or Mnnthly . . . . 

Annual 
f>u~s.¢.rJpti~fn Fe·e•·· ·· · .. PjoCess:irig Fee 

$440 .... 

Perpetu~r 
UcEinse. Fee. 
·.$205)325 

.$2$0/500 

.NIA 

124;~96 

,Monthly 
. Support.: 
$2.487' ·,: .. , 

·'flrnpiernenfoi1on-Jee$, vaac{ untit June. ~b\ :2613: 

1~~ aiJ$iN E~$ AS$QCIATEAPP.E&9.u:$ •. :1M ierrns q(th~j~lJ$irmssAs§CJG1ate.'A~~endu.rn attached to: 
tlie"Agr<;ierueri:f as Ex.hi.bif P :~h~l!appty· t.q}the. p9rlies!' r~l~tiqnshi/J"U!Jd~r •this· Systetn Enh~Mer:nents 
Attc.3oht:nE;mf, anc(fc;, the ~xfont: ofar\y. ¢brif!fct petw.~en th¢ terms of~hatsuslnes~ Associati:Adctenduni 
and.the' terrr.i.s of this_S.ystem 1::nhaciqem:$.ntsAttact1rn.ent,t'1~t t~rrns Qf thafSusiness:AssPclafo: · 
/\ddendur.n shall c;qntrpl. 

•1J};~, §:E.NEJ=tAL,. 
1~t1~ /\s,·r~qui~eq hyA CfR"19Q1)fo(g) ~:mct(n); C_'u$tomerf!iu~t Wheyr.e-.:app/rcabie,Juffy:c1nc;t 

accurateiy repqrta DY. cjiscounts or credit~ Qf'. tjthe( 1ir1c1nciaJ cqnpess19ns desc::rJqeci fa: the':Agr~erne:nfe>t 
'tt,'1s· $y~tenf Enhaf]cerpenf~ Att~Chfl_l!;i!1hJ11.tbe·a.ppiica~il:l;y9~(repo._r:f:ih_Q:rmic:;pl;lr)iSrJ1 Q[ cl~frn ·ror payment: 
fileq with; IJ; S:, P ep~i:fmf!rit6( HElalth_:ari_tj' fiµrni:in S eryice~ _·r,PHH.S(), 9f a ·~{c1f e.:ag e~fY/~ncf. upon· r$qLJest 
frorn,the (:lpplicab(e agElncy; !)1JJ$.fproyid(3{f:1!:!_ infqrQ)?t.i.Qn coqtain.ect.'rn-tne ,Agte~inerifqr-thi$: $;,st~m . 
_l.:[.ihancern.eritsAtt~cb:rn~!ltregar~ing.anyg1~cq11nf~,:.c~dl~s •• qf,9~i~!9ogcessiqµs...,;·~to ..... D-; H_.,J,->sYc:""o'l---r------
tl,,e;state.agepcy, ··· · · 

·10,~i:; Tb.is·. Syst_em ~nfo,1n9ernecits,Atta~bm.e11tsvper.sf3.d~s. any c;qritrary orJ11~cinslst~n}. . 
pr<!Vls1o.ns of foe· J\gr~e.mclnt.and;'.any pr,iqr arne111::frnenfs,i/Ney\ertheh~$~,.to cl,arJfy:i:hl;)):i_<;(Jpe, Q{ tq§t 
~upersed{ng effepfi thE:l ,Pc1rt1~:; ~g_re.e.Jhat ~x:c~pta_s; l!idJfat~cJ-iii)ne next serit~119e,jhE:) terms. of th'f$ 
SY$.f em•En tiaqc.e_m.f!HJ!S: Attc1ch,rn~r1f ~uppfe l'JlE:)riH:h !3.. tern1~ 9f: fheAg(~ement(1nc.Ju<:ling .?.ny prJqr · .. 
~mer:id 1J1¢nt~ ):.9Y: ?d.cHng (18.W.App_l.icatlo(l~) ::;_eryip~~; ~rig~ales :pf E9 u_ip1t1eri_t ,a_11d. Thkct P.ar!Y:S.bftlNa:r~Jo: 
jt!,:s,9opEfa,1:Jtj: pfoyiqi9g ter,rns tgg9yern.Jpaf ~qtlitig[l, pptj/p(~q goyern .. th_e?i3qtiifiQ!J9.l_ f\pplJGi:Jti~ms--.c\Dd 
$ervlc1?§ g ~scfil:>$<J. wifh1r:i .this:isystemJ:rihanc~me.nts:;f:\ttac(lrnefi(or tfle_. ~ale\qf ftiE?-::ges~M~.~q J:qqlpm ~nt 
:and.: f hfrd::: Pa rf y :$.9ttw~re.::, Ji,~fol!gwin~. por:f:jpns .6ffh 1s, $y~te.r:n Enhapcem~.n{~.: AJta9_hrne11f !Poq_ify • 
'l;!:XJ~t.ir:igtg:rms \'.l'ith in.th~ J\gree111~nl;~ocf/or:_hax~. ~Cl :r:::fffil~f th!=lt.goes' l:i,!3YQfl!:IWl}f:IU~i9 escrib~q Htthef. . _ 
pr?9edJng -~~rit¢ri6e::. th~· I~$( s_enter9~-:9(Seqfi90_·,$ :C1pplt~c1.ti9n.~_ an~ ~i~~n~eq_. C:Ott{~rjt). prfo._r lc:i tqei 't~t:?Je_: 
,t~; th~J$.,~§tjqri; :~~¢ti,P\\T(W,ip,e/\r~tN~t~9.rk S~[Vi~~~). Ari: i.tt:?Yb~.e.q!iqn.J\1:;,Seqtion_,ff;3.{J !:l~!'lriic?.I.' 
~:n\iiu\lifnt3pt};· tti~:f9uiffi i.erMr'.l¢.e, !Jf~~q~i_ijri j 9 (~.µpp9.i1-) •. r.~J~tingt9; qjffe.rent. terryiin9lqgy useci f9r §YD90 
Appli<::atioq~; .§~~ti~n 1 t(Eq9ig,rnerytMcfToirtj p~rtr:$()!fyf~JeJ: ii!:~d th~. a.t!~chr.n~rffs)~at _if r~f~ren@~; : · . 

p;,~Jtt~~t\ct~~!}3&:t4fi~~l~1r~.~Wtiii11a~1'~:t1\li:R\~~i!:~!~¥t?f ~~1~'.@\;~~~~:[t~1iJ1~i~-tr' 
df Section :t91

.~ s'tto$e¢tio:ns: .' Tlii~ .. SYste,rnJ;.hh~bc:;etnenfs: Att~¢orn..eot;-'the .An\enqinent towhicli .if is: an· 
~#~¢hrne0~;,-:~n;(th#..•fgre~qie~((rij~,µ~iq:g)t~- ,"pr~y\ci_y{ ~'.riJ~btt~·~gi§fp~b§:tttute':th~; $~tl(e-:agr_~~m enfr _· · 
betwe~n customer: $hd Siemens With_ r$$pi;jc;t tq th$f r.S.(il?j$Gt i_h;:j~er~' ,$hcl :fheY~sl,lper.~ed~ ~II other priot 
a~{c?:~f~T.P6fr~ ~ite.~!11fh.'f.s, !~'rq,;~;:~rgersfiii'§I~~S;::~9ct);orn.rn!tfl}1~t~'.'~e&-¢¢6 C?~~(,1.111~~ ?rl~; ' ·: .~ 
91ern.~ns with .. r~speGt.t.9 itlf!t subJect matter •. ,,As; ~m$.ndeo,the_ f.gre_E?IT.1entsh~!I. r.ein:ir;i1r1Jn Ml. forc:l;lc..mcf .. ~ff.e,:\ . . . - . .. 
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·' · Atta:cttmenf1· 
· Motiifi:iNiri SeMtfoe Fee~L 

): .. FEES. Mo8lieMO.:P.(lqi~g:eoniists ofiyvo·primaiycompqn~nfa:,. 1}dne~firne.fiei·fot· /mp(ementa(iorit 
training; configuration/and testing ~ctiwfies,·-ancl 2}:tecuf.nng fees for..on."gping syste,m:mairitehance; .. 
. 6f)_eratidn:al and technicalsupport:)nd u~e. . .. . . . .. . . 

. 'trnpierriehtatib'nfoe·'sreakcfown·~ " .. i •. . . . . . .. ..• . 

'_f rriplemenf~tion · and ·oata Analysis :service$. iclentffied'.!n the Statetner.fr pf Work atiacnec{herefo:as 
Attachment e . · · · · ·· · ·· · · · · 

": ·oats. Analysis: . ltii;sdo 
"· HIE Infrastructure:: . ,$'.~7;5QO:_ 

.. Tota[ impl'errientatior(/;fnd: b~ta Analys1s: :.$,:19$;6ob, 

· trri·e bata·Analysis Pi'.6Jeot wii'i render-a sedes ot·stilnd:~aiane cteiiverabi~~;1n th~·torn{of dotumenfation to· 
he owned by Customer, thatOut11he data aiiaiysis. f'i°ndiri'gs; ih~ooundl.out:-bouhd data gaps/and 
frahsformati6n and·sernantic rntei-operabjlity cons1detation:f1· - . . . . . ·.· ... . 

tfie.HiEJ~trastruch.1fe·ph,Je.ct1$·ct~slgnect ·to esta611~hfheiirt Ji-isfonce·a~d-connect,vi!y. required ·to. 
support .HIE subscriber's;. · .. .. . . . .. . . . 

. '40 HIE Instance:.:. QGSF .. 

Additional inbou,n,f'.Sour~e.· (exqluding 
.' physicfan practices thafctic,iosetcf 
. . .. "' .. . . ·,.. 

$195;000/lnsbirice·~ndrnciud.$$:c 
•.. .Jox lotelllgenciEngin'iTW 
... 4bX 'EA™-with t;o;;x::.~ccessihie · CDR; and.web~ .. 

enabled application·. that include~ the .foibwing: ·. 
m.oduies::. Results,:, Orders/ ~harerrvi; .Glop~(. 
· Search(anct use ottfie:4bx EA Mobileappllcation 

. ··.$1S:0001n ew sour~e':re~ci ~s d~fined'.-beiow'. 
Mq:t}.lteMt?:._qonte®ifaJ~s 1~re~ iSi-lin:Elr.y type;3 pt- .. 
lncrem~ntal,.ln,:l:>ou,r1g_c.9nnf;}qtiO.n$',.Which.We qetrn~a. 

: •as. fo!low.s:'.. 
f . . J~ewtee.d wfthnewreti1~tra}ioti d.fia .. 

. . 

2_; 'N'eW feed wtm:res.uitiFotjfy'{e:g\; ir:n?"gitig c'l\tht¢f(s)
:·r~#.sl\t'i'.§:~n ·$~~!(tjg HtsJti~W~~) -- · · · .... ·· ··· · 

a~. N?w·.fe~ .w.tt11;,_,r'i.~~/¢.g'isfr~'fi{>rr. d~tfl anctre.,s~l(s .. 
· :qata_ (e,:g:, p_clqitionaf h.o~pJrat.:J~difrg a11··17,xi.~t1ng 

:'_HIE'instci:nceJ-, .. . .. ··. C ... 

. . ,, . . . . -. - -- ' 

·. · ?Jrf:ti,~~Wr.r::~;$i9.~~~~~i~~1~1i1_ri:tH1.N:· 
· C.QN N!;QT,: wbil1:1. 9tf1ers:.wn1r:eq!Jir$ ·SQAl11tegrc1Jiqn: 
·Gt.-0.fnt-fo~· · ofr1t Ht::i co.nnedivf. · 

·1;A ;fn9ie\n:st~~~~:.;/~~')iMR.:·r~tiirtng_ a s;lng'ie t.e~a: ~hared tw.muiiip1e pr@ttce$,wiir resu'ff:fnone 
::connection fe;g.i ah enterpdse:inst!mce:of.Nextl3~ry).: .. · .. · .. 

'!J.~~~~MRG:d116~qtib.n Je_e;doe.s· riot iricI.ud~ th,t~-party' infeita~1{~~Wsha(g~cf fodfie: pr.apfic~il EMR 
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· ::~i1Mttt*-~~~mntf~t9f :~g:::}ts·-1:;r.•;::.;:.t:\j'f}:{}{j t~iRtt*~J~~J}.~it~:§1\II::>:{?~rt:tr~it~~1,:i;if~1~e~t.:~~l ?·: · 
· Sqb:~~dption ·· Nt.im6(;lr:frfifrbvidars ondoinci ·monthly cost: · 

Up·· ... t_o. '. 5_ o, o. ._$_··_20 .. ,.o. o_o.·_,·.P·_.er, m_ ..... o_n ... t_h_._: . Pl~~~~ QP~ef:-}8113.pri~fngJndud~s provkitat. 
subscripfiqn~ to. MO:qlJeMQ1serv(ces.as w~u·as 
ori~%i~9. hlainte~ance'and suppqrtJor the 40, .. 
HIE 1nfras:tn.(cture, . . 

: • Additiortal lnbound Source (exbltiding . . jj~acztices)' .. . . . . ' . . ..... •. 

.. ..- .. - ... , ... -· 

·$1,oOO/mo·per.~ddltioilaJinbcilii:\.d si:>urce; 
·.- _, .. . . . .· .. ,, .. · .. '· .. 

., ·-.. · .. ··-· ····- '··· __ ,,. 

CMS#68-96 
P-550'7-11 

Pa~¢-'4Sof 120. Fitst.Amendmeht 
. . . Opp IE:f#1-31 PP~J 

Part VJ SysterriEhharicemeilbf8'1F8<)Vide lncreas·ed Functibhalify' . . . .. 



. . . .._Ah~i;.t:\iJJ~:~ci . . . . . , 
, Molii(eMO Sff ... drt'Services:and.:Su .... orH.evel Comrriifmertf .......... · ... ......... ·.·.PP ................ - ..... _._. ... PP . ., ..... ........... ·.· ...... , ......... , .. 

1. Seivrces, Tne;servides·'descnoed.ihthisiExhib.ifsnaU:inean· tliose.activities that are ... ·errarmecf b' · .. · ... ·. . ..... ,. · ................ ·. ·.· .. ··.-. , ....... · .. · .... ····· ............. ,··.,· ................... , .......... , ....... , ... P .... , .... · . .. Y 
$iemens ·tg"r"Custor:ner:i.n. conn.ediqr\ witA t.f.i.e MoblleMb,S.er;vicl3 f6t'thef.ees:.seffpith: 1n the:System Ent1~i(ic~fu~~~s· Aft~~hrneiif . .. . . . .. . . . . . .. . . . . .. . . . . , .. . . . . . .. . . .. .. . . . . ... . . .. . 

2· . .- ~pciat~i:!~ · T 9 tf:i.~·ejct.~ntth~t p:i~ajep~ .Upd9f~,t~e Mopi!~~P.~Ys!er;ri ,cJµriOitt~f T ~rrri <>fJf:i~ 
· ,:p.9(f?eirnijnft9 iijlpr6ye existing fu'rjq~ioµ~ljty;. o.r to.:§t~e.~!~:~; prq.Si.id.~.sJrn.ila(ft~e§ ·2t piit¢ijes.tcn~~ 
MiJb.ileMP Service; arict \ncorpor.gte,s_isuch update.s·~np.·rnak~¢ .th.~m gene~~ll{.avc!llat-JI~. tq.ffs. ¢ustortrer: 

, -~.a·#~/af p~ffqf the J09.Bil:eM,i;t$.:~&;6~.)ti~t\it .ih~1Dn.¢9rp9.r~#{i9~ff vf:!o~!~frrito .t,he. ~p8ir~f0tr sYit~:ni .. 
!cl~ use.d)>y'. 9_tistqtn.¢ri For th~.:avqidaQ.~-¢ qtdtjtjpf~ltri.ciugh, ~u~h· tip<jl:it~s ~ha.ifir;i.c,µge'. th~ ,11~wf_eaWr~s;. 
ehl1~ncetne11fsJ.modules(ir9ttiei($qftwa_r~ Which ~qdf ne'k furiplfi:in~lify to:th~, fyl_pbile.MO Seryice ~licf'are 

f tf if if !i!i~;J~;!~1iiitf it!i'i!!}lf J(~$i!if W!iJx;iI:~t .. 
;t Telepha tre su PP ort . Si~rr ~ns ·~hall 'fui~.l~t~In· .:i.. rvio(:,iJeMDih~Xi>. d'eisk f of tec.linJtar ~i.ippqr't ~ nd . 
·froabl~sho6fin'g •. ca p~bll~Y for.respi:ifidrng;'tq.lssiue~ .. fro:rn· th~; Pfactice~;, ~iir.niins sfi~i(riiain}air{telep _hon~
supp6rt :i0:ofo~ay ·t~r0.~gt{Fri#a\(fi:o{h. ~.:()d: AM)~)::poi_:pry, · E!as.t~fr{"fjr;ry~r{~tat1t{a{dqr: .cfayi\ghftlrn.~\.:a~ ·:· . 
applicablEl},·eX~(Ug!ng; b'.9.li~M~: .. :{t!Je ".$.uppqtl.Hi:5i'.tr$"). ,Ea.ch .party ~hi:ill .• tfe:sigij~f~ i\\WriHhg to: tlie,9tfiet-

iii~i1~ili~f i"liiltf if IJ~~f !ili!f JlWi~!1r$tlt
09 

;i~i1*Tut~lli!l1tii:i!ifl;iti!1f~if l!l~~~f ;; 
~!;i~f!f:!1!f ~Jit~:i!»Iif~l~i1!\!f ~1~~~ttttLttJ';i~b1ltf 
_tli J{~~uric;ta.~(Powef ~y~efo~. ::§I~nf~n~.'~ll.'f11~iht~i.n.l¥~t@i?~fP.Q~er,-;.Yst~rn~;.J~:m-c.rMe..b,~s~µp~ 
generator.·. pq~¢i'I .a.hd :u~iilfe,rttJptibJ.$ p,~We.t.:.si:ipp!Jef} ; (l;J.,P.$i t Tf#.ti~g ·v..,m J?-~, peiforn.i;e<:t Pi~fiqcHi:;'a l!Y ;~~ 
appt\:,pr.iafe~ . . 

t: Redm,~arit s.~rJ'ers .. s1einens wni'empfoy reciiindanfserv;,fr arch\t~ctur~Whereyer,_pr.acfic~ble apd: 
appropria,fe l9 ensure. maximurri Mob.lleM_D:S~tehi avaHabi_lltY. . . . 

. . . 

. ~f;;r~i!~i~t!t;Jf ii~:,~\tl~i@e1tJ't~~1!~11tBPt:~~Jf§~t&t1b~o~~11t"1 

··~~db[:.~t."!~t!~·T6~g~,:~~TC.~°-¥;~~'t%W1t!t}~t%:.~,~thoc1.~ ahcf pfo,cegufo~·w.i~•tesp69f·.tql~e 
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P~550 7..-h 
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i~"tJ~tf~~c!~~J!;i"R,iWl~t~ta1tt~:tiJ~~1~t~t~g~:tJ~n~46t~\~~l*1~ng 

i;1i1i~;iliili!!i!~~,;t1t~~f ~lf tl!tta1;it11=~i;r 
t,9-~- $.y~f 1i1$.~~~;~J!t~r{:~,~!q}~i~2tain #ppr.9pri~ttt~¢te~s- ~_rjg'I~~~r.f.~pe _[9,Q$.)Js:··~~-§9.f1Q~gfi:qpvij}g 

f=!ii}:~~$ii~Jf0~t'W!:~r&t~t!,t~;t''~~;~g;i¢l~J\;t";1,~\Mi:tt 

ID~%1if ff ~1~K~j!ii/if }~i1~In~Jif ~l~f ff f if f Jii} !li~!f ~l!; . . 

. . . -1. o .. 6: "p}ifa .rs~ Ja~it?ffr c_~sfqiji~r's· p.~Jf:! ~fff;ll,1 be; l¢})!9a1Ji).s9_lafesffrom .9tiiet S_i~riiet!~ y~ifofri¢f-?' · 
data· ta fDrtner tesfrict :unautfi6rizediaccess:. · · .. ,_ .. ... .. .·--. •.•, •' -· ·- ~-- •' -... -- .. , . - . 

10;7: oNetw"_rk:JsoJatio.n: Sfemehs· shali'.-mainfaii'l'~fppropri;=ite, rietwork segmentihg'df $.iemens~ 
~nd 9~-~9in~_r's ~Y1te1f!.s:·~q~fp~~~ ¢ei\tef::- · · ·· · · ·, · ·· · · · · · ·- - · - · · - · · 

·10:a: Re~trictedJ.kcess: s1emens:snatfn.otacceslfC(istomerDataexcepfas·rrecessary-to 
ph;,y{de,~ervi¢e~: ~fld~r'tneasy~t¢tri Enli.anb.efui:lnfaAttachmentandothe-remairiderof the Agreement.. All 
piihhicfqppies·t5¥9µstomerD~.t.~ $hal[·he. kijpfto·ami.nlmHrh'ana•shall·be·shreddedpfomptly--after'.they 
art!fn'o' 10h ·er'ifoedecffor th·e ·ut o·Mdorwhicli the were: maae:- · · · · · .. . ·.·:-····· .... , .. 9 .. ,, .... ·.·.··· .•......... ····- ._ ......... P.. .... P,. c-·- .. ··• ...•......•. ..Y. ·c,·. o-., .... ,.,., .. . 

11.- ·' ij~sc,:ufce and _Sys~erff lliforiitorihg,· i-Slem~n~:;shalfj:ir'ovide· a'·compreheiisive systehf mciniforin·g, . 

-~~~:-~:\i~~J~~:~i0i;:;~~r~~·ig;~~t1r-~~;;t~:~~:rt~~t~°n~SJg:r:~~,~~1°ix~!rTgi~~~~ai~~e~g~:~~fil: 
~ffidenf use t>fth~ functions· offered bY:the· MobileM o service as d~scrlbed abovi':i": · 
:. '. >'-.:".'••<, • ';·-.;· • •' ••,•,"- .',,.,,•v, •, :• • ·,.•' ,' •' ,•,: • • •' •·· • •. ,· :' •! •. • •· ·; • • ,,,· : • 

J2l sut,poit Level cornm1tfuene SUI?Ject to' customet-pr.oirrptiy: :rerfort,n.g-Errors to s'iefaens>'ahd-fo trier 
pfqq~~0re.·§'.ic:i~ntiff ~d: ~§Jr.¢if1, • $ i~mens:'wiU endea\{otto• cdrted .Errors iii •ac:t6rdt1nce: wltfCthif respon~l: .. 
tin:i~·identiffed b'e.loW, Ah "Errai:' in'eaiiifa reproduciblefoaferial dev1ationin:th~ -MobileMb' service.front 

· fne':applicab1ec::aocumehtatian··asso6fated'with the·particrnar·serv.foe:o:rteatutaot:me·MobileMD service;· 
Fq{tti:iavoidiiihceiof,d6U~t?an'."Error":'d6es:not,includeaiiYI6$s offUhctidnalily:thatis ·purposefully:. . 
. c$usea by: custom et or a· Ptactice\ sucn as~-lhitnoutiimitation, temporarily.terminating connections tor tn~erh~I ¢~stpni~(ses~r1ty¢r' other reasons~'. . .. .. . . .. . . '· . . . . . 

12.:1 _ s~ve/ityievers· •. oUring stiJ:>port Hours( siem$nssfoi'rt:-r-esponctltd~rror.s teported',6-y ·,. . . 
. ·castomer in :accordance wrtnthele$pon~retim~s· id ~ntlti'ed_-belowand sba-rruttdertaf<e the.:otfier::reiiiedfat 
. oti 1 r9\iuOnskrentlfied Wlin Yespect to each tespective-.!foverity level-.. lf?n -~rrot-:ts ;.reporte8I outs ,d eiof ·: 
.. sopprirt Hotirsj JhEirepott' sfiall b·e·.de.em ed r~cei-.,e:c1-by ste.m e:tis: at a: o:o.:.i\'MJ~e: foiioW/@ buslhes.&'.day: .. 
·.AitobUtfations ahd'.tiM_e.:caicu!atioh~ heteui'ldbr$haii e"kdode those.:liour$tbaffalt·:.oats1d~:ofhotmaJ .... 
btisin'es~ noutir {Ef3Q.AM:Jq 5:bi:f PMi,'M6nd~Y.; tht6u_~h-Fdda_y;.-exc.1Upj.n9.':nqt1d~tsJ1, . . . 

. ::~~~11:~~\!:1~!ii~i~~l~i~~~~ti1~ti:~ttl~~~Tul~i~~!t:~f~1·ot, 
With. res·p~ctto, tf.le.Mc{biteMQ §·etvka~,:ail us~rsi.ar~tU:i~blE!i to-acc~s$:theM6bilef0b s.e'fvice.···po(CPI .. 
Errorsft,fomens persorinetsiian:cait:.custom~r.bc!ck witt,lri lwo"(2fhours afterrecefpfof in~:tnit1af tai1. 

CM~f*.q_896 
P~sso7~1f ... ·:· ... ·. 
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·.(r~rri customer: .. stem&ns.shalf'iJse diligenfeffarlstotfnctc;3.frct hiipfementaso1~·tfonctcir the cpt D._ur:irig, 
·s1emehs··:t~oi,;1ipWofttii:C:-?1,;si~rrer1~ iMlfpro\'.(d~ hourJf s~tµf¢:til!~ to/9u~,t9.'qi~(- · .... " · · 

:-1~;1~2,. Hign· Pfiorif ls~tif:} rHPl~j. As thiS. term 'i,S:u~edJ\:iJfi~·S l$n)' Ent'lanc€lhi~hts:. ' ·. . - . y . - . .. . . . " ' ...... '' ... ys '" " . . . 
. Attaqhrn.ent:an HP.I Js.ao Error for Which tner.e.ifho ki:lowri wor~arc\undJbat¢ffil!sijs ti:ie,JvlbbileMD· -
,:Se0.fi¢e't~ b~, iJn~-~iftq 'rfceiye :~r;g_ #~ns_riiit jja.t~:t& .~ su.~st~,.n.~ia.l)>,o.~J9i.i ()f ¢.G~tc;irii,~r;~ 

0

P?.rti~IP.~ti.h9 
Practice~ _or-that t:auses the MobileM!lSe[\licetq.'b:e partiEl.lly uJ'.lusiible; ofJh~[c.a·uses·a·rrYajo~ loss of · 

.. t~n'ctiqnaiity((.~:. r.n~}i{op,tibns, o(f~a\qris .o.t_ 'ftieJerviciffa/1 t<> _iuQcttl:ihf<i.t l~f MSbir_er0tj:$.eryicM 1(an= 
'. HP);qcci.iis;. Si_erriens -p~i:sorjiiet:s.n$11\.~n qus~h:J~r.-b.a.ck _wit_hiil _hifr,riqre t.J\:i~ fo1it.(4f fioyr~.af{e.r\'receipt: 
.ofthe initial .call rrorifciistomei' .. Siemers:w..in WqrR :an the· HPl'i::antinqou:s1y:witnin. norma.f l:iusf ne~s: hours 
:to find arid..imr:>femerifa's0iutfon tbrJhe:HP( $i~nf~hs ~h.aif'uia com'oiefolafl:Y feasc'Jda61i efforts; fo. · .. ·-· .· 
'r¢so1VeJh.~JiPLW.ithfr(two (2) .$8s(ri~is~ D.~V~ :tjfflif/nltla,(8aiftrotjf 91-isf<>m~r: ·A11.,i~Hnfat~o' t~hj~~-·t1me · 
.· for th.e .,SClltitici(i,fo .the H_P,I will be c;9111w.uni~!~dJoJ~u~toni~f ~th {i~s<inEibl,~ .pr9.~ptne~~ .·aft~r-tH~ iiiiUaC 
· C;:tll t.:>ask.ftoiTj ~tern ens ... ~i~{Jl~n.~·wu1provjd;~ iib!~S-~:thati: .on.~:(:1} vp9at(3_ ~y~ry .eight{~}bWin~s. ho~rt 
to Custom_¢'t af~~(ceceipt._qftt,e ih_i!ia]:call_f(9aj C_U~t6:tiie.r:: 

·1_g;t~~ ... tow:rriorlt\tfasuet"t~l,;i~:)\s:,thf#.Jerrn1$·Us~d-jrltn~:.$yst~itt~nha~i:icem~nts 
Afta~nment; an tp\ hf an..Erro(wittf the: IvjQbi!eMt>:s.er'vic:eJti~tfja~:.9.nlY.'.a fulrio'(effec.f-oh:. fliO¢(idn~!ity; ff 

::r;s~~~~turirl1~~hit'I£f ~~~~~:zte1~1tiir i~1-tti:ttto~~l~~i~:~t.~m~-~~eJtt:lt~b~w~Vit:t0 

. on qutstanding itims_ onc.¢ $v-~fy three (3) b~sines{day::,.; .$1~[11~~ yJil_l, l_hco'r.pqfohiany rnoi:llfica.tloi)$. . . 
:.required 'f9cl.Pls)b_~t a[e.c:6rnpl_ef~d,_P,ri~ftqtti~- ~-PRllg~tJ_I~ ·"qtj_~efr~¢z~·! ~·~t~ ihrcftfieiri'~xtfefea,s~;: ... 

~~fy~~~-~~~~~~ 
: di$CI.JSS fri gooci: fa]tr1 th~ ;appi'iJpriate se\i~rit:y. l~vel ql#sific~ffi5.n ·.an:dfoay stibseqi'.ieritly rn~ti:faily agreftq 

:~]ilJ~,Jilil~lilll!iilif 11\llilt)JiltED:· 
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""· J ·t 

Subscriber: 

.. Company N~irif· . -
' ·-,•: .• ••,' . a • ·, 

Address:'· 

Cqnfact Person: 
· Phone,: 

,f;MR/CH,hic(ani 
.Porti:ilJJf 
Aoolicable) _ 
HeiHtl:i ~ys.terri 

. (sien'Jens · · 
. Cusforri:er)f 

,.Attaettm~nt3 
.Suf,.lscrlpti()n Agr~¢ril,eht 

Sieni'eiisMo,blle!VI_O.H~.aJtlfl_ofcif,n~tioil Excbari~(e: 

' 

. "~b~¢r,lb'e~ig:ntifi~-~ .• abqy~:f,'s'.~~Y{~?t9Jii~t~FfJy1t~~t:0~%t9ZJ;~;!·}~\~?~:iitd{h~~ion$·6f· 
'this.$1~m$it?Mo_oite_MOiH~aJt~ lf.ifotrpat!§.ri'_Exc;h~rigii.subs~_rlption A,gr~$m.eiil f'Su~s~riptiori 
fi.gr~e'ry1ehfi') :With ,tespecff6 lfa: payn:ierit b_61ig~tl6:ns ·ani:1~rtij_ih :ot6M 'r.$pr~sentatlons., and w~rrantles $!3f 
Jortfr:Hi:\refri':. s·ubjec_t tq.Jht:1 termii;.;:irid. c¢ni:imons:9f)h,sSuqscr1pt1i?n f\gfoeii1ent, · Siemeri§: wl'II, throi,igh its. 
!3len.iehs ¥PPil~ryiD Health _lnforr.fl~t,6ri ~xcp~fo~ ("HIE(Syst~m''.), p(ovic:ie ~f1?ii:l)m:pferp~nia:tloit • . . . 
$!:iiy19es c!Q(! processing ~ery,1_~e_s_ to Stil;lscipber .I~ .<i.id~r to tr.an'srr,if medical ~e.cords c1ndforotherdinic~I 
iot6trtii:ition.(e.if ord~rs;/es_dlt~ arrcfreferraisf~s de{crJbed)n.the}G.b.~cripH6t1i$rkvib~·1:~b11iirQs.e;,· -
(EXhiqJt,A_Jq this::sufiscrfptifiriAgr!:)~ri:i~fit)., · 

il\ll~ttJi!~)~i~!i!ii!f !if !i~1~lil!Hli~~ir1&f ;;rs:~rt if h 

Jtt~\~;~~J.~{~~~(lh.u~f.j:J111.Jt~!i:Ji~t.\tlw!J~~}ts1gtYtcrJqe. .. Hi~1t~:sy~t~r6:~,·M9Jiif~MP 

iiiiii~i\ll!iii~f £ii!{ iliti~i:iil;?!JgfJittiJi!t 
Y:JtflJ,lt't!il!'Jfl!/JllJJ!JlllrfritJ~t~irttttW&f!J;~rtttt1tfidf!t; 
1m···1tffoentatk,h·setv1ces: ,·," _p 0,' .,,, ", ,, ,, C,. ,,c,·, l ', ·".'· ·, ,,,-", --,...-.._,,.,._._,_ ___ ..,.,,.,, __ .,..,-_~,_,, 

cMs#6896 
·p~sso7-11 
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PactVL System Enhanc.ernent~ g>Z,:,Vide Increased· Functlot.iality ·· · · 



• '<cl. • ' 1-. 

:·TI1is-St1tlsbripllo_nAgfei:lijieijtrnay9(~i~~tit~:.-irf{:;ou):1t~rp9-r;ts .. ~~chofW.ll.i¢'1.';.·hi:t.ll:p,i d(3ertied_an · 
qrf~hiar ~Qcl fogetf1~r:sb~II Go.6~tit(Jt~ orie; f6.~fi:4rii~iit ·, This '$ u!)sgfip_tlon A.gr$e.merit~cir_isHtutes tne en.tire 
-_~grE;l~ajen.tof _the: p~rt.ie.s'. Pr.i J_6E{su~j ec.! .IJ1·El~E1fh~re.of ano ·su'p~~M~s '. ~If prior.o{ccint~rppora.~eq~p. · · · . 
\vritl~ti. and v¢rba1;~gr~¢ments·;. :Thi~. S.iigsi;:ripMo·Atfrairn~hfrnaY.6.nly he.'ajqgifieQ i5y. ~ .wfi.tiog s.if;iri:ct by 
s.ti1;>~cdbe(ahf$1e:·rn~n~; vyitti .tM#)oiri~er ~?f~Ht .tt~~lthj,yst~_nt,. . .· · · .. · · ·· . · · . · . ·· · 

Tei snqw: tlieir agr.e¢rnent to these rer-rli$.; ai}d:i_~tenc:Hrigtq,pe legally bquhq; Si.¢.rb"er.rs: and .9.ustorn!3_r 
. _fi~r~bi ~xe~ut~:thL~·$ups.¢!]Ptkin ;~iJr~$1Jl~QtW .. orto:E? .:E:ff e.¢~iyfi Oa.fe·:~Jie.slf!e9;_t:1b6yf .. . . . . . . . . . ..... 

SI nature: _ .. JJ.. ... ..... ,,-: 

Title: 

··--:.• 

siem~_rts M~'4i~r~~W•iret1i µsA,h~o.e. 
~ignat\lr$:" 

··: ,. · ... :· ~ •: :. . ·.. . . 

. Slg\iat~r~: 
' ·;·;.· 

. ~~~;t6;h?r~t;z;~eoyJ9i,ns'fhJ9.· $.~:bscrip~to.r\'AtJtee.tij~ntfcfpµ1;5g§i~.?.:qf:'~t3i:f?\i1:~*pt~~~::fighfa.~hq 

· ff e,a.itt\~Y~~~m:, 
----~;:Sa1. ~w-.. r-:g;.c--------~--------------------------

'Name: 

oate: 
'.· '-~: .' .·.• ' 

cMs#s8~$ 
P-5507~11 
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;,i~~t:l~:J.~;t~e-1_¢;'~~1~1~i~~T 
:i16ici<l!f~f:a1f Jttic~~fi;afi:tuf s~~~dh~i~t:ti)FiJ.ti~¢nts.~r ah:d .Healtti:syst_e_rn.·iincl)fr~.· 

i;1;,f6~~61~fN~J~\tr~tf~'ff~}ft;fr1tg~!.}i,i3t1tf mt)~~tif~!gp:l~W~.~rfie'n.~;,=$i~i11¢b¥.•·wi/_l: Rrq'{i.~~.-

~tct9:fo~~&~iif r;;~it~~it~~,~i~~~~i~f iJ!~J!~i~~:~~f ~1~~i~~tg~, 
8~P.loy,iTlerit ( ~gll~ptrxe_l~\.~.~~ !•~qb_s¢r1~.er.1.rtipl_~m~n~f:'lti9n -~~ryipe:fl: . 

=~i~i~~~~!~~ii1~i\~~~!a~11r~~j~a1~i~f ti~!f !i~~~If ~hn~,;;~?if 
~ifray;ofclh1!caf. conclitiqns(soch,;sfs ·patient te?treS:l!lts;; La bs:~.ORJ~pq'rt~·i. Em~tg~'ricy .D,~piir:f.ir.f~rit, 

!~f f i;11itllllil!!ii~;11t~lil l!i!if !ff iltiJJi 
'i~,- Additional •pravlskins~ :ApartfrorjT.t/Jf.(forMgJnt:r·s¢rv.i_d~s(arid11partfrQ'n:tpefn11i.ttfhg 

pr<lttice.. N~ith:e:nK~ ,H.¢'a:tth ?.YStfrr\' ricif-any afits' -~ffiliatei,;\l\lill finciri1e: ototh'.t=:.tWi~e 1dan tu.hd$t6Jh;e. · 
s:µ_bi°irib~r tq c.qy~tarjy§fthf,Pt3Ymen_ts:J9 ~-e mij<{e~_y.ftW 9~,b~¢tiq~r b.~reu_6cief · .. · · · · ··· · · ·· · 

:2.~ ~~~ffotior:i's,: -Th~· S$rvices will J:>e provi<'.fed:only fo .$ llhscdbe.r: rS~B~9t.U-?er"shaJJ iioti dire¢tlyor 
. tr.fi;tJf~:~tl,Y/~s~Jh~ {3¢pilg~{to\proyid~.:an)1'D~!~ pr intormc:itiori to ~~¥ thffdJiar.tyi. . . , . . ' . . . . 

0 

• 

i1lilf i!11i~l~]~~if $f ii!f if !Si}irif liiiilk7j~i11r1!~ 
;gi:iarant~e or warranty witfr respect fo:C~peclfrtfuptrme~-or~vallability.'bf ·me iervice. is made'·una etseparate · 
:'a')J~rnentwith the·Heaith s: 'st~ffr, SUi3SCRIBERACKNOWLEDGES ANb:AGREES'THATNE!THER:' 
-:STEMENS .. NOR THE H'EALiH SYSTEMJS:C)RWJ[L.BE R.ESPONSlBLE:F.OR'ANY DAMAGES' ..... . 
:ARisrNGFROM,SUBSCRIBER'lrtiss,6F.ORTHEREGEIP-TOF.SERVJGES:HEREUND!::RO.R:ITS 
U~ABtUt.Y·TOOBTfi.lNJ)/.4.TATHf{Ol.JGHTHEM.OBJLEMD:S\i:STEM:F.()R;AN'iREASON'. . 

:,4., ·ow"r,er~hip'., ·stemens·sh'a11·owhand:retain'alr'.dh\ir:-jit1kan&:ihteres.flrtact'dtPhs s're'meiJs.·H'e'~ith 
.. frifotmatlori EXchat1ge 'anct.alhsoftwarec6rnptis1ng;ifr$)iobH~rvib .s}stim an8. us~d to pr6v\cte.:ttie. . 
,Se'tv.ices -(ihcluditi9 bUtrioUii:nited to. ariysOfiyliar.e,:rrria:1:ies~ photogta'ph~, ariimat\ohs/videb;. 'a ud1b _;, music~ 
:foxt, and/appiets;_!· Lsecl. by Siemens with re1>pecffo:the:'ser:vf c~)~tid a·n'cople$ th~f~of.; incfodin'g;:. .. . . 
. Without lfmitatron·; :denvafiye works. or·c6rnp1rafici'ristbere:01; ancl aiit~iate~ p1'ltentdghts/26'.pyrfghts,,trade 
,secrets, trademarks~ servk;e. marks /related goodwfii arid c6nfid ential: and other proprii:ltW}' in.forr:natlo1t 
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s~ T~r~in~l'~n::, :(rr-,t~ti~y~ijf of.f~miirw.:tioo-~r_exp1i:attqn 9(.Jti1siS~b~qripli'o~)\gree:me11t. .tMfs .. se_c~qri ·si .. 
m_e;:wq~nty gisc)~fnieti.nJ3~ctipif~·peJp;w,· ~n~J$.ectio_n~Ai -~,:'.7; :~,-JQ; i.t:~nq .12, Sh~_IJ:s9rvJ.Y~ .. 'Upqn_ ~flY·· -
t~rrt;l_ir,~~o-~· <;ir .~~piraij9n.:qt thJ~ ?~IJ~c;ript[q~· Agr~l?rn.e_rit far _!l_9y.,re~~Qh-, .. §up$crib¢.r-Wllf'retu'r,r.(fo_:·$.1em~ns · 
1?:DY.:·~M:~.11 PbY§igaJ me!;li.a;jjqc{Jf6et1fati6ry ~n¢ ?nypther 111at~ri?,J~:$~bstj:i_b;e,r·.rec~iyajJfprri.Sfe.rr:1~1JS. 
Wittlin: WittY (30) _d.;:i,ys :aff~r.\ti.~ tj~tq qf.!ji4¢h-,t~miinatJtm or.-_exp{r?,tlqn.;:-;S..ul?~qrit?er~.~kr.10w!edg¢s:an{:f 
~pc.f~rs.t~r't_d'~.lhaf $i~\TI.i;ir:i!un~Y: in,st_a_u :~·ff?.a~t1r(;}; fhto, Jtt$'ystem. ·t~ita1_1o_ws $H,:irnE)n~)9 .prevent: su~.s~d&er.-

·-tr9rn· rnc~iyir:19·-.s~tv/<;;es ii;i.th.e. e\le~t.ffi.i~:·$1Jb$9fiptic;it1_.f\gr~~rn~rit.t~i:i:n.in~te~: or.:!?.?Cpire~'ci.r.·ttie.H~_l?ltry. · 
· 9y~t~rtjJa!f$. :tgJrn.eJy.:IJl?i.ke P!:1YrTI~r.it_Jqr. th~. sµpscr\pt!9'it ,f~e~ •.. ~:1~1Il~~s.-i:na,Y...ir.nplem.eot'. sach, f~·atµr~. . 
.tip9.n: .tb..~. ~!l11re.: Q{ ·H~~!th '_Sy~t~,rr.dri·tin,~ly pay,)~I?.-$1,lQS~rlptJ~m-f~--pr ~h.~. te~miQat~rr.gr .. e~it~tTo n ... o.f 
·.thi~.$~~~~ptlq11 A@.r~~rn.eri( bu'(qn1y- ~(tE\ir_·e?.Ci?irationof altappJic::~bl~):;urr!r peri.otj~d(~ny., ·· . 

. ...... .. 

~; :~~~~c.ri_b~r\ii/f:\rfat:itf~'~ :_~l!b,sctj~er. J:!3presi:3.nts :al'!d·w~~n'.~:;tnaf~u.bscri~~r is,.~nd vii!(r~m9.frt. 
~titMr,[zed to .re~fve. ·:§,~b~crjRiqr· pafa.:ap~Jha~)f. $hifC.d.eliver·.21od·: d_is.clos_~ :$_t.ibs_cfio:er ·pi:!'ta: _c;miy·,t_oJhose. 
· irii:Jfyld~~ls _quthori?~{ftci_ r.eq~i11.~:svch-Oat~~.-·:$L!p~cri,ber.repr_es~~fs:: an.cf ,wa~r~n!s _that)n r.:eceiyiDg· _at)d 
· {.l!?,ing fu.~: D?ta ifW/11-con,p[y· v.tit,f-j:a!I ~ppl_ipa~I? f~deral1 state,. a[)d. l~;a_l- J~ws·, .rule_s·, -ar1dJ~gulat19ijs . 
{~ol_J~ctiv~ry;· ·.·.Law.~}. i0,c1ydl~g;'Without. flrn,Jf~tio11.any L.;3v1s::r,~la.ling'Jo.J~~'.S.9t:if1'cfeoiiai _tre~Bn~rl.t..t~f .su_ch · 

. 'P.~\a,.,s.~ch .~s·: the._ He~ltJi _1.hsµr~h~.Podat>ilJfy and:. Acco~ntabilf,fy.A~t, 6f :_1_9~6/ M ¢oc!Jfi~cj, ~t {2. u.:s. c:,. § .. 
·;_ 13:?0,g tllr.o'ugf:! :ct:~· f.'HI P Alf}: ~d_ .. _t_fa).'~c~9.qipar1yiiig fEiqera,r pr_i.v~~Y..~.(H:l· sec::urity rng~(atibl1S}lS _'GO.D~i:ifneq 
::lt(4.5,:.C~~ff.P~~ · j 6C(~_nd ._1.Sf:.(fne.'!'f ~Et~?.l }'iiVacy &-:S~i;;urity.]1egulat\o.mf):.-:, ~cib.s.c;rioor. agreei{ t_d:-. . __ . 
:¢pp1:1r~h~ -w.tth ·sl 1;;_rµ e!J\'?. in Jhe · evenU~at-' Si~.me.nfi reques~'. aS$isfance· qr jn.formaµQt) Jtt_c:::om plying: with 
iHJ°?M.;Jhe):ie-deraJ 'privacyi~·;S~CJ.1rfty R.eQUlc:!tiOn~ 'Q(arry B_us_ln_essA~~0.qi'?te. ·Aa¢endum:tp$.t S_ternf:in~-- . 
:.haf~n.h.;lred :fnto-wjfb: respect; to·.t_tt~ .S?n,:t~·,;~$.' •. In .addifjQ.lJ; in :l!:t~ eye_nt.tJ:iaf $Llb$~r!b.E/(fq(;_eives· ,Pata:, 
·:,W.h.ich:'if is npt !3-lltn_bd?;ed 't9;r_e:Gehl€f,,§1J9$9.r/b.er sball'ir.nmi91ateJy infqrrf:1 S,iemi:,ns:6fits rec'Eii'pt Of.:$UCO · 
:Dat?,- · .. :.. .. . .... . . . 

:7: .o.a~~r- . Sµb_s~ri~$.(ackpo)l..il~g~~-:ari~-·?g~~El
0

~':th9(~1~r.ri~n$. wni'. i:1o(ftiod!trr.:or _in~m:Jct_ the. O:at~ pr:any . 
:-Offi~{Jrjf9p:n~~-Ql1 tt:ar.fatr)Jtteo JqS'u.l:is-crUle(· _lnJi.t!dition ~iemer)S. ikilFhav~ T)O -r~spohsl!?illty.p_()J~~i!ity with 
..f~pe·qf fp ~ny (i}:¢0.rr.~pti'on; i9ss::Qr.:.rriii;-transmiSSIQ.[1 qf tbe.·Q~t~ u11!eS:s.'.czjU$ed by:sJemi3n.s'=:n~glige_nqe. 
pr :iivli!f ar··rriis¢6ri_du&t,,._(il) .-any d~fec.~ye·proc.~~~ing _o(tbe ·tr.~.r:is.~~tiol)s·: Uf)lt:i.SS :Cc;_tisecfby.si(m:i:ens''- : . ' 

. j)(jg\ig_¢.pci Pt.Wij[fQl rhij<;ori..d~i (i(l)_aijy:lcipu#fng:_or,etitrY.P(infqrmaJ:fi::Jo .~Y:$.illis'criB_e.{.of!$.hY_.of.;/fu : . . 
·. P.roxJcter~.~--or. {!v)J_epc5rcf ke.~pjn1f by Su l;Jscriper, o(~ ny o.f ifs ... P'rovlq~rs.;: Qnles~rcaused by_$ fo'm.ems i:,grq$S 
:negf_lg~n~.oi:Wl.ltcii(r;i,Jsqqqdi,ct; ... · ·,· ... 

'.~. 

i: ··sr.erre.ns'W~rratit'i~:;;~ S(em¢ns..w.a.rranls th~ia!(s~rJiC_$$ pr9ykieci:1;iy: St¢,rnE3r)E; ~.n4er. this;. . . . 
,Subs9.r_ipfiortAgreen:i_erit.wiifbe;·peq9rrn~d in-a pr.of$ss!9:na!, ·-t'o.r.n~tenf:~i}d.:pu$iti_~$1i~~ maorter, :The· 
lill) rt~~ warrantf p'r6.v.i_d_~dJi.~t~i_i:i:fa ·c;qntih9~n(~P.-9_~:}~t,1b1?<?f i.ber.,,119~fyi.ii~ :sr~m.~ns 'f n:v«ltfog\iivi,t~10··1~n . :: 
·(iO)·.ou~iq\'.1S.s·:diy1:i:,9ftQEfpr9vis,ici1J:<fth~ .. a_pp)i~~b.J.~·s~rvlc!:l.S1.·of·a'_br¢ae~i:9rtfii~Wa.rranty~detaJling)\'1e: 
:ii'atirre).ndic1i:cu_rfo~fances :o:f;i;1ri~-ilieg~o. P.t.~a9.tr,qf Wi:IJJP.n,\y.,: 111-lh.~:-.E~Yerit qf:a,b.rear;fr.of:.\h)s.:warra.!if¥tas:
. s~&scrlber;s -~9!~ lnl.tia\ ·t~_rrieqy;, ~iem~o.$' $~~!( prorrpify · {tfp:erf9rm. !fofa,P,pJJcap f ~:-,$ervtc~s .~ncl' .. rn.ak~ . 
:·other -reas6n·ab!e: effbrts· fo ·correct-or.:cure .. said.:breach/af no =cost:tcf:S ubscriber..~ ·1f S'iemens'f aHs'. fo: , 
-W~.n:tptly.·in~iat~iµch: r~trt~dr~s:gt; ~he :for.eidng_ tJn;ec;IJ~$ foji: ih~)i\~s~otf~r'porpQ_sii;-. thir{s ob$tcibet · 
··may.puf$lle.·re.rnedi¢s::~g?it1.!ifSl_i:}rJ1.Ein:s:·forc'sqpli_ .. 9r~c;rc.li, . . .··· . 

Wi1ittHEJ~XCEP.TldN'UFf1.HE1iMitEd:WARR'ANTYSEt-FJtf{tH':ABOV.E'isuas'cRisai{ 
·)(ckt~idwtEbGES_'THAT- NO.WAAAANTl'Es··HAVE(BEEN .MAbE.BY,~3iEME:Nshtit36Bsbrit'BER 
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·aPRESS'.OR.IMPLIED1WITHRESP.ECtt.d·.THl='.:s_E:R.VlbES.DELIVEREtlHEREUNDER/S'i'E:MENS·: 
:'66Es:.'r,kirwARAANT't'Hf A6btfj:ijiJjy:oil·.cOMPlETENESS:bF'fflitoATA-]N:XooitloJ,j: .. · .. , . 
. s\Sss6Ril3ER\i{tkNowi.EtiGES,ANbAGREE&·1HAT.'THE s·tklhct(DOEs'.Nfrt'INcLUDE .A~iD. 
·1H~1:~1~~-$.N$)«Kt·::~q_,tfk.;¢.yi_9,§.):<?.'.::.~'Q$.~91~(i3-1RiAHxM..~ioA~J5.i{R.i$.K'.Mfi..HA~i.M~'.Nf 
.ADVlCFAND:THA FS.UBSCRIBER MUSJ.'EXERCISEINDEPENDENX-MEDICAL JUDGMENT IN . 
i{E.N.P..~~v~:~ B~4T.~_§.i;;R~::~:~gv(qE.~A.9:Pl\:1I~.N)f -:~i'E_¥-~N.$.)38%b~-8AV(fJ,9·:wJ.i:~'iL,JD\P'i~.:. . 
·R..ESP.QNSlB)UT.YW.HAJSOE)/l;I:.tF.ORANY..ERR,QR$..-MAP.E;J}'.Y'SU~SC.RJBER.INTHE;COUR$.E . .OF-' lrs M.Eb!CALl>l:t?i.ct:1¢~~- . . . .. : . · . : . . . . . . _.: . . . . ... 
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l: UrnihftlqtL~f R~ntidi~~; ?the :rerned"i i~r:~r~m~ns(~re~i;:h i:).f .ahy;prc:Nfs.fon:9(tlirs, t'ubscliP,tiorf . 
Agreeml?rifistepai1:;. te:::p~rr9@ance;,:otfeplaGerti~nt i:it $f~iner1.s ;·_ ~s-:Si.eri"l.~ns. :qfit;loses: .. ·1f. ore'ach /;ant1ot · 
be.re111$diet;t by i'epa)i\ re;,p~r,i'qrrn~iice·;. p(ripl~ce trient by §ierr:i e:n~; Qf -~ .·~ •.repa'ir;, re::p_~rforrna.iicec, ·or 
r:;~pfi:;cerneiJf tl'im:edy, is.in_qtapgilcab_i~. thi:,n .'~1~ro~ris'.·$ha1i::6~t_ii~ bi~ :hi $:i:ibscrib~r;. d11ly;f or p ji-~f. . • 
uim.agaj, ,_ ~ncl. Cin)yJi-dh~ ,aggt~gafe. t.iP. tQ: t1: Q.)5.Q9~,-·Th~Jimifo,9ftli'.i$; $~~tlph,ij :_s:ii.?.llj1ofapply t.o )frird. 
_pijrty._'~1a1m$ ·brq.ug~fat~;;ilif$t $Iern~rs;)ncJll.~fri~ qlal111$ r~9WGiP$J p9qi!y'in@ytiri~14i:lini;r d~~th);~..rrq 
t~ngiqle· prop!iity. <Jii.io?ge.J6Jh~re~~nt~?uiie.d: tiY. fli~:r,eglf ge,::19.~.;i:ir irf t~ntlc:ifl~_l)TiJscgbdw(:;t:oUH~m. en_s: 
;Tj,i$ .$~¢i19r.i'.B,{L!mifuttciri of. RemE?qle'i ):§fot~~- th,e' ej($)trs_lye{ rnm~i;ly fo{ar,y ¢~fUS._e wfi~t~QeY~ragalh~t 
:siernensrr~g~fdi~ss9f {fil:) fqf,rrrgf ~~ti.ob . .whijth.~rti~:;;~d_ it)'COlltr~d;:to.rt ~trjc;t .li.a.hfl(fyf.o:rc!flY.O.tber 
,t.~eqr.y qfl_qi;'..' Th~ :P~r:ti~jgJh'i($.uk~<i1ptt0J1. Agr€3~rn~oJ. h.ave::el"!t~rep Jn_tq Jtii~ Sµb,§;cdj?,tio.ti.J.X g[~em~nf. 
ii:t.relia.ile.eupqb:tb-eJirnitafio.11s.9fJj~l:1i!jfy}~nq;q@::J~brier.~:c:itwarran~ies_9:{l~-d.amtilg~J:lelJorthJ~.th,i$· 
$U~§crtptio.n Agre~rj:i_~nt, ;~ocfth?fthe_ ~~meJqrm·.an ,~.ssentfolb~$i~ ;<:>fthiiq$fij~iri.'~?.tW(:}el'.l'the ~arii$s,. 

i~gf ~19~j{tr1{t1rs.. :~i:t:cJ;~:ii~i~;:J··atUi1~f'~TJ~i~wr~~~r·~~+~:~: 
PARTY-SHALL. BE UABLEFOR'INDIREC.T/.INCIDENTAL CONSEQUENTIAL. PUNITIVE Oft 

:~~~~·~~tt·~~~I;3B.i~tt~;~~ti~ttt~~if t.jl#~;:m-c,tf:i~~:l7f Jt:1i~~j_, 
NOR}QRLQ$~:or- 11"1,H<;>_USE SJPREt\ RtPOR-Df:D.O_l{TRANSMITJEP DATA;'TH13 
1=drU:Gb1N~)sA·s_EPARATE, EsseNl"IAL'i"eRM oF'·rf·H$:sQss<:;R,1er.10.NAGREEMENTANb: 
SHALL'BI:i"EFFECTiVE'EVENiNtHE;EVENf.OF THE t=AILURE OF A,NY:.REM.ED'.Y, EXCLi.JslvE::oR· NQf:, .. . . . ... ·- ... - - ·-. - ..... - .. ··-· -- . - -- - .. -...... . 

_11 .. tnd~rnni(Y.~ ,'S_qb~~.rJb.ef.,sh.aii derencf $ie.rn~.ti~ aM~M B~faHb, :Sy§f.~'in ~ry9'.tffli1f J~:s1J,~~We i:ifficefs,;:, 
di recto.rs, em p!qyee,sr: t;lgl:iri,t~;,~ffli.@~s: ai}d: si.lppJlerf {cq!1Mtiv1rly,, -~Sj~MMs~nc( H~alt!i'$ystem.., 

.. ;:~1;wm;:~M:~i::li;:Ral1~t1~~~~:.f.he~~~~:~t1~~!(ntft~{tJ~_~Jt~ii,igg)rr~1;ft:;;l;;1t~9·-;: 
§i,lqscrib_!;!r's_.bri;_a~h.of_,EiriY .c'>.f Jt$J~pr~~$ntatjo~~,:Warfantje$_6i6.l?.ligatio.ris, SOfl.~if.iE!c:i•.b~r~nx~n_q$,f]~ll, 
-ihq~mri1fy . .in~. ho!d tli¢ -~remeos ~nct HEl~lth: System liicl~r.rjnitees ncifml~~s:trom· a~d:a~j'arnst a_nY-
1'9 bJllties, _c;CJst~;_d~rii\~g~_s, cif expense~ (l~cil)qihg; w_lt6~~t lilT)~~tiqr:/~ttor6ey'f fe'.es, ~Q?'.-~i;pijrt,wifr\ess 
fe_es ).l;l.rising tr,~refrqni,: exc~pt ,httie; ~xt~rit-_t{f Sierri~ris.''a iid/o(th~ J:f eal!tJ. §ystem_s' heglige~~er gr6s,s 
l)~g!1gept::e_;._VlfHlf1Ji.qii~9::,11,d_Lict;_grrcS¢klj;l~,so~s_~i 

' ' 

\i~ti; Tneffoaltfl s'-· lem:aniftheSunscriheracr<nowledr ttahda ·r.eedfial-'rielthef:tne.'elrioilit' ot· 

ltt!l{~lf lllfli!iiilll(illlll~~,11; 
·CMS#.6896 
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.~~ga; 5~-ol}io .. f'.li'ii~ Arn~ridrrte:~t 
OppJO #1-31'PP3J 

P?d.Vl systemiEnh$.rn;:erne_n~g~!fiovlde l11crea$ed pyrtcttohaltty · · · · ·. · · · · · · · 
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• sbal! _be )n_ rf?tuinJqr, fhe. ri?f$tr$):'of pa{ienf~;pr gps1ness1 )n,qfµdTng tf10s~ p~Jd: in:;wh.oie:or in part by <I~Y, 
:state·qrfede.ral goy!;)n-Jr:r:ienf,p(Ogri;iiris, T~.e He:i;iltfi $ystein, th~ Sqt?~crip_~tpnc:l Si~rr1e11s bereto: . 
· ~ck1101,\/J1?_9g~· agl1,r;:i!Jree.:t~~fJti~ $~ivtc;es f 9.r. w6ichJh~ pc:1rj:JeS'h~v~. q9ntracte_cl fl~reund.~r do. not exc~ed 
:-thq~e U,at_ar~_'r~aSOfl~_ble.~nd n1,c_es_si:try JClr tha· [eglti_ri"!<lt~ bysin~s~ P:\.lfP.O~ElS. oftt,6:arrangem,enf · · · 
,.C,of:itenipJc1teq_ n.er$in; · - ·· ·· · · · · · ·· 

· .12.-A./:Yhe .H~alt}t.systeni: wil_iiss'.ue,:~riy .. ri~c.essacy i~ f ptirls: tn PQ.fi~~c~o11'w.ith 'tf\fa: $'t.1p~crlp~9rr 
Agre~niE'}r(kh:iclu,dfog,:withqu~1irnitatiqn, Jt·1_Q9~·. :if _it det(3rf.f)ihe~ tha1 ~lid). fo.n:D$.are .. req1,1,fred, by th_~:· 

'.Jnt~rr:i.fl.i. R~yenue ~e(Y19e c;>r .?-nyStfi\B .. Qf loqaJJf;!Xi.Qg ~genc.y. : :·: 
.. : . . .. .. •. !. . .... · •. ·: • < 

' · 1?\$. lf.'tri th~:~~!'19tJ~bJe·:opinJo.ri. oHll~ Fr~alfl'j {;y'stem,: $i~ir11:mtor th.~_Subs,cry~ert~$.taQY:, 
J}Spec~ df thi~::Siibs~riptjon_Agr,e~merif ,r:nay Viql_ate: ?:InyJed,~Kc{or _$t_at_?.· :;t~tµf:e qt. regulatitjJJor. any ptfier 
~~pplica_ql¢, lf;J.W§, th_eo An.Y.9fJ\l~m may riotify the q\hEirs ?od\~13: H~aith,'$y_sf~r.n. •. ~Jemen~· and._$tJl:>scr:iber 
$h~Jl· p_rqlllptly UJ:)d$[t~k~: effprts·l9rei1.egoti~te;th~ qU~stJqnab!e: p_rc,vi~ior'l(s), If fh.ey ar~ ·µ_i:ia:b\e lO:· 
r~rtegptjate i~ gqpcffaj{h: w@fri .a. r~asqn~ple time t6~r~after ( no_t to'l~~- [ess)h9 l1 ~ixty '(qQ) ~ay$. fift$r th~ 
·nottfitation). then. the.·Healffi SyStem; .Siem eris .oi:the.:s·ub~crioer may terminate this subiicriptiorr . . 
·.Agre~ril.~tjt. µpop. \Vfft.l~i, · notl~e to; t~e ot~,e~s·;. '}i,JEIT8EF(S1J:::M ~f'fS.:NoR· t8Ei H $'\L TH $Y:STE.M W.ILL 
}lAVF}A.NYLIABILITYbQETQ'~U.Cr:I TE8MINAT19N;- · =· .. 

)t_~; -·~:~ner~1:_:th1~:Sti~SOf!J?~OD'}\gr~~rnint. ihall, t<2(a.1J purpp~es~: ~~ !JO.Ostru~d;_ gqv~roed,~Y'?n~, 
1erjforqe:ci)olelyJi1t1<1"'.E;:Xc,lll$iv~Jy, ii) ,f2c:con:l~,n~ V!i~lrJl;ie_ l~W.~- 9.f th_e. 9.0TT1mpnw~91Uj pf .P~n.nsytvan,fo; 
·\;\'.itt,outgiving·\:jff_ect to,its. cpnfli¢f 9{ l.3V'/ pr,ovisio.11~,-::~otwithstc1nqi(lg r;i,nythiilg-Jn- thi~ S:~.bs_cflptl9h, . . 
/\gr.~~rn~nt, .9_iem~11~ o..rJ.1J~'§µ,9s~ri!:5€i~- r.(lay;.a.(anytrrn~ S.i3f;;~' inj~119:tiye)'eli-ef :t9 -.~rrfor~. iis: right~ ur.iq~r 
:thi_i(p0!Jsqripti6nAgr~~mfltit in::~11y coutlo(qprI1p¢tentJurisqictiqryi 'Tl)is,$u.bscripiloryAgreernetit.sh.aft 
.tJip~:qo~scn~ef.~J)qJJs:S~~S$OfS.81)_dj1~s"i~.ns.l:mJ sh.all n?tJ;)~ a~igr,;:lbie; S.~blic~risaqfE3.or'. d~l~gabfe 
by Sutiscrt~e.r exc;yptwith Si~rn~h~'.·priprw.ritteq :~n,~ert.. A,ny.;suc;hpu,rp.orted a~signrrl¢nt;: sqb!i9~11se. or• 
_deJeg~tion .Withquf$.uqh_ consent st,c:11l ,be.)1o_id.· '.fhisJ3i.!bscription Agteerrient shall birrd' a.n.d:beiiefit~ . , · 

· ~!~r:11~0S .and it9: §,LICq?.SSOt:$. an~)3S_srgri~::. J(~ny prov_ision:o(th(s SiJb_scriptiori Agr~(lrrw.nt rs: d~t~r,n:ii,n1;d.. 
19 be.foyc1lld . .or L1n.enf9ri;e~bl~•!o;~ny- ~xt!;lr:it:·~heri_:applied)CJ any person 6.r drc.umstance; the. r¢n'iainger· 
iOf tnisJ,Subs:ctipt{on Agref;lrne.ril ~nq lh~ ?PRliC§tion b(i:;4~hpr()yjqi_cm .to;,otberperscm:-. or_circunfotances or 
to angthe.r e~13nf sh~lrti?ffae ~ff.!3Gt.~d aM:::ihi;i!I :t~ITl€lm:in N}if9.r9e_., N~ m.ogjfjqaticiD_:.of)lji~ 0Sqp~c~iptt9Q ·. 
;A-greern~ntwiJtbe eff~cbve 1.1nl13ss -1n·.c\_$Ul:>$~t.1entwrrting,s1g11ed. by $•~mens; th~ Sub~,;-c:riber ~nd. l:i~~ltlj: 

-----,,'~ystdrn. 'NE?-\'{.qi'.·er.of ;;it1y, rigl'iti;; under \J:lis ... ?Vbs~~Pilo.R .AgreefT}E:lf\bAi.illJ,e eff~ctii~~~, i .... n-<ea1c-1: ,Wf'fl, r .... :it#-<in~9-----
}!1Ql18d'by ~(efllens,. the$\ibs_c:ri~~r~ri.c!J1Je_:f:l~~it1J $y~tem .§lnc:Lsµ_cti w~iyer is_qn1y._ E;!ffectlve:.f9r~!it?= ·" 
$pec;ifi(ins,tance. rE?fere.nc:~cfjr s~,en Wr)tiJl~- . Thl~ S\ib~crr[i.,ign;t\gr_e~mentshall :9<>.ntrql: oye.q1ryy tjttjer ... 

.. pori;imqnie,atjqn ::.IJpmittaj PY $(,lqs\iritreri.an:d. $i~mens:hef~by ripje¢t~: {er any a_dgitii:in~l f~rrnsJr(!;lDY !3.~c!i 
COfl:\fTJ.QQ!C~tiq_r\. Nq: Pa.,rty:~h9f pe./esRQO~!pl~· for. l:lnY,9.~f:ay;orfaUur~:ofperfqrrna,ripe_ re~µlting ;fr9qi .. 
c1:1use~·~_eyontjJts·ponl~qt Jlii$':Sujjs¢.ript1Qn./\gr13E))'nent, JnglydJn.g_an. ~x.hi~~Si. ~pp~i:iqic_EJS, cJn~fi:iny o.f6~t-
,a:greerne11ts Ji?ferf;>ncecf q,r c;qn~ernp{afeifber.~ir'i;:GQosfitute§ 'the .~ri#re,. agreem(lfil~rnq11g :$ug~crlt;i~r,:, 
·siemens. .• a_nd· the 8e_a!~h'SY~!e.!1J ?i1d·:5µp¢~ed'~$1:tnY priqr .9r..contemp9r~t1~ovs.wij~en.;9r oral 
;ag_ree:irri~ot~nce_r,r:iinQ.tb~-.suoJeGf mEltt~YJ:i~r~f~ · · · . · .. 

·Acc~~TEci_A@)~_q~~Etit. 
SUB~®BER~· 

, SIGNA,:~R..i;: 
. . . 

'NAME! 

. ... . . . 

.. fiAti::: · · 
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EXHlBIT a TO SUBSCRIPJlOfiAGREEMENr: 
BUSINESS :ASSOClATE\.ADOENOUM-

. This' BtisJrl~:AS$qciate Adderidt:frn"{"BAN)~,effectwe: o"rY:. __ . . 20~ iS' Mferetr info:· btSiemens 
•-Medical: Soiutiqns USA,: fnd:,;51 Valley'Stream ParkWa.Y,. Malve"r:n,.PA193$5T'Sierriens'',or}E3usiness:s 
'Asspcf ate''h atid_ [tnserf Subscribe'r's Name aridAddfess]i-00 behalfot ,ltseif and-its subsidiades'Iisted .611 
SchectUle A.attached-.hereto f'Sobscribee' or.. ,;Covered Efithf'j {each a. !;Party' and cdllective.iy the 
"Parties~)- . . ... " .. > .· 

'1. Ttfe ParnesihaVe enterecttntcr on~ 9r.mqre :agteements: {the {0na'er:fytng .,A;gteeftnenr(1 Y');:·w.tlich teqtiire~: 
•Business.Associare:to be provid~dw1th, ;to.have acces~:_to/~n.d/or:create.:e.H( thc;ifis.slibje.ct tcYthe f $dera( 
·priVacy .and:securityregulatt'oiis'1sstted· P.l!:tsu~nit to:fhe.H.~aftb .. insUranpe(P,qq~,6iJjfy~ricfAcc9unfabJlity Act 
t'HlPANf anci Tltle:XIJI ·aftheAmedccin Recqy~ry antj t{eh1vestrtt~nt.Act<it:2oo~r {HitEctr·)~ and . ·' 
icodit1ed>at45QFRpart$1.60~,:1~2: ancfHa1("HI_P.AA_Re!g<rilailon~'.'j. Thi$:SAA-·ihalsµppiemehf:and/or 
·amend-eachbtthe 0\iderlyfri'g Agre~n;ient(s) 'only witn ti.spElc:;t: tc{BiJsln¢s$Assoclate.·~rr,ec~ipt, · (Jse .aiJd 
creatfori. of ·Pf-H uptjetJM Underlyi'ng }.gr.eenie.rit(~):tP:ailq:wthe:P?iti~$: to .Gorn ply :'J.{ith tt\e ·1-11PAA . 
,Reguiations·and:HITECf{$_tanda'r#~'i E:xcep(af~ctsiippl~m~nJed'?i:id.k>r,:ame.n8ed~·ff'ieJer::ms .eif.thef .. 
\Jncteriying Agreernent(sy shaiJ ,cont11;ue, t:i.nci'ia.J1g~d:arid's,t1aii.:appiy_;;i,th,Ju1Lfo:r¢e;~hd.effect fo governJhe: 
: matters' addressed ihttikfaAAand. in:l=iach ·9fthi:3 UnderlyingAi:Jt~'.etnenf(s).. . · · · .· ... · .. · ·.. ,, .. 

·2 .. T~iTi:isiµ~elin thi~ $AA tr(af arif:terrns:.spedtfc:aJJy denn$d in'th~ H[PNVReguJatltJflS •h:fipA.Ji.'Yerttii'.') 
. qr HlttcH:sfandc:1cds h,;1vef tl)_e. ~arn~;01~cJniriff 9.,s~ritiE;:djo sµ¢fiJ~rm.$ fo:. tti~ kJp AA RigiJfc.1tli?os or.. .. . ·: 
HiTE.;Ct! $fa rttj{lfd!5' ... Jhed~firj[fio_ti$: ti~low-ythk:h-~,~t.fqqh ?'. ref~r~nce· tq }b$.Goc:fe <:if f.~'d~r~r:~~giJ_[~tiqt}S 
.a_r¢ :d~fi't1e~ HJ PAi\T~r.rns;:;,md JWY GI'.!~ !19~ to th~ HIP.Ai:\ ReguJ~iticms wtHc;hJ;Dadif.lsls ,anyAeff o~d. HJ Fj,AA, . r errn. ; ... bf whiGh alt~rs; tb~-fogi.l)a.fdcy "<::ita.tion J9r·fh~:-clefinlfion)Wil, .. .l'ie,~t:i~tn?d:Jr1t;:QtP.'Qr~ted 1nlolh[~:$A;i. .. 

' ~ ~ . . . . 

. ..2;1". ?E!rea.cfi:'!' sl:iaiCrn$:anJhe acqti[s°ftlpn; ai;<:;~S~ .•. u~e • .J)_f oi$r.ilQ$UtE:l ofp.rnfo.cteJfh~aJth, ... 
'lnform~tJQfl ·10 J;! .tn?n ner:twt perrnitf.ecf:.und~r-ttii~ Rflrt:.wb.1<::h.Go r.nprqm i$e:g_.tti er S§qµrfty.otpriV?croflhe, 
JJtt:itecfod b.e~lth infqrrn.~tfon~: .:.. ' -- · ·· 

. . . :(a).•. fQ('. P!Jtpps:e$ ·9f thi~·ciief!Qi#on_.opomprqq/fs13~ Jfj$_Security 'qrprjva_cy- qf t~e:protecfecf 
hea_fthftif o(rrJt:J,',f{qr{ l'Tlf.lqHS• PQ~ ~l:l.:a.)~jg r:iific;i:1!1tri§k; qf f]nciqci?l.:,r,epµtafi o nal, qr. q(fi'~r hc;{rm: t_o (h$'. lndh/ii;fua( 

. . . .. .. . ...... :{b). AcUSE3. ,pr~tji§9fps 1,1gt9'f-µ,r9fe.d~~-.h1?:;ilt.b._:friforrt).t3:llOOJhat #o~s/1.0:lJnclucl)((he( 
idehtiffers:listeq:af;§\tq4.$.14{e)(2),.cf?.fe._c:if,pirtb; ei:nstzfp.cOtjt;!;.,t;IOE:lSrJci!:(;Of(.lpr9niis~Jfl~s_~c:;ud{y,9r-
=pdvacy-qftheprotiq(~d_hep,lth in,fo.rm~flqr)1s.·ctft~164AP}t. ·-: '.·· 

. . . . _;:?: :t iiiS U$.J,nes_s/,ss9,Giaf~(_f11~a.'!.1§: ~i.emer:i~u:ir11;(tq ff1e: El~~ ~noey:are,: 99tfr1g f,~r S)e~flS' ,, i~;s 
$.Ub.s\~iaryprwm:1r:iLapcJe,~ch.~.LJp~idiguy9fit~J)a~oti t;:1$',,l:ipplicable,; ,\/\/b~wth~J~r.n.i·"l:>usii;i~~9:: .... 
asso<;i~te:':"9ppea.rl? .wlthq1.it.@1riiti~I :C.?Pi.falf<?.ff_en it ha§,, Hi.e' i:D~~njog 9!Yen. to-sucfrte.nn uncierJt:ie:PtlV~cy 

. R.ul~~1ncludif)g; ~.t1fn9t llrn.it.ed to,(4q\OFB..:§.16Q_;1Q3i ., ,, . 
<:;'< • .-o·. . 

. . i~~3. ~'(Q.Jif~_t.ggrega:µorthai:i_tbe rneanfog give_n ta that-ter.rn_.1,1r:id!3rthe Pr'&acy Rt.ii~, (l'.l6lt1~iiJg, _b,ut: 
noflfrnJte~ to;,4$CFF{ij164.5d"t. ··. ·.,; , · , 

::2'.~4, }i§:; ov.en~d · Ettt1W:'::r11_ ~g1]S)3y~scrf ~er;- ll ,a"!sq:_flas:ihf;l •JD.~?t1tr19 ·g1y~n.tq •tfi~le,nn·,u1Jd~(t~~: 
Prlvl:li;y''.Rtd~,. lnq{qdi.ng; .bu_t"n9.t .1iinit~d.l9.:,:.4~.ci=$::,§J6Q;1.pt · 

~ - ... 

·. ;-1;5\ -~P~~igi:1af~d.}8-~~Qr<f ~ e!(h_cis "fr~: mec1.ofog. giy?f1;1(}' :tpaJt~r;rn, UtJi;i$(tb.e)?dy?9Y R1.:1ieI 
lnc}LJc1ing,{~µ(ootlifniteq t9;_:4q';(;F:R.;'§J64,%b1... . 

. :f2;6~ lf~BrcB?~:tti.e::,rn~~~l.iitJ::giv.ed::fo'.ttietef.rf\,a_!=f~c~rciry,c_f:>t4fe:Citio. H.~aft~.Jnfofmati§/t:.4hd,~r 
-t_h~ :Pr;ivc1.cy R9J¢fi119ludi.ng1 _bµfn¢(Hrnjt~tj.Jq;,.4p:,cFJ{.:Mpb'.;1Q?~• 

. . ~a:t !:Hea,tlli:·.c~"r~ b['.>~i'~tfr:iM~ ,iiasJM;.tn.ea~jhg gi\!eoJo'th~f term Ung~;-' tti~ Pi-fV~¢y.RQ!~~ 
Jnc;:Judiilg,, ~µt n,c:it liJi)it~P b;>, 4S CFf(§ 164.!5()1,.-
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' .... _ 

'· 

. . . :,2.8; · ~H !TECH St~nc:i"~rds.;f means-;th$: prtvacy;: $e¢.t.tr!W anff seoci'rify Breach ndtincaHCiri pfov'isi(jns , 
:aJiplicabiefto aJ3usinessAssodate utidet-subtitle b. ofH(rEbH, ahd. ahy.reg\ilations promuigated .. tbetei.mder, : .. . . .. .. . . . . . . . . . .. . . . 

. .. . .. ·:2Jt (\1nctlviduaff :tias ti'.10 meanln.g:gYv$ft to- tfiat.term'. uncferihe. Ptiv'acy J~.uie;?ntdualtig\ outrtot. . 
. .Jirriited',th,,45 ti=8: §1.$(50'1 :·· 1tals.¢>1ntlt.ides·.a person- y.,ho quaiifles as:aj>erscinal reph~s:entative in . 
accordani:;e w1tti4'5 :CF.I{§ 1 M:so2(~r, ·· ·· · · · · · · · 

.. . .. :.if 1 ci_. · ·"PHI'' ha$ the·meahihg gTVel'i :W: (ht{ t_etiil:~'P.rotecteci. Healtf{lntbrmatio~;, under the Prfvacf: 
°F~.ufo~;;, fnduding but not limited .t~'i 4$:.CFR §.fa4;so1: · ,. . ·, . · 

, :. ·:2:.1 t "P~vacy ffeo!tl me,fris :the Sta{i.c¥ards·for'P,riyaty oiJndiJidiJaMt ideti@~ble·Heallh: 
' Information: th~t is codff:iedat45:.CF.R. parts 160. and 1"641 'Subparts Aarid':E: ··. .. . . . 

. . . ~..12 ... ~Rec{wfred' &Y::LaW'.' :has' the meaning giyen to that tefrri ·o'bcterthe'--~rWac:Y:Rui~~ incroti:trtsl 
bufnatlirnited to!·,4s:.CFR§164)50J, ··· · · · · ·· · · · ·· · · 

3./Witfi r._egard to its tis(faridfdr,:discih~µte;of P.Hf/sos[ness;AS.so{:fate. agi-€les··not .tcf.Ust3.'0f 'dfaclose'; PHI 
bther:tliarfas pefni1tfed'ofretjuir.ed by:thlsiBN\ cii" 0as Requlred,:sy Law::···(§164,504 (e }(2)(ii).(A)] .. 

;, .: . ., . . . . . . .. ,\ . ··-· . •,•, .. , ... · .. . . . 

4~ _;'e:xt~pta~-othetwl~e spJdt{eci in fhri(l:1AA., ."~~i:ness As~odat~rntiY:rri~kitany ana·aif uses·and: 
discldsUres of PH I h~¢essary to perform lti} pbligatiOr.s.J:Jhder.the· Und.erlyjng. Agreement( s ), Unless· 
btner.Wlse·ltmited; herein~ su'i;;rhes$;Assodate may:: ... . .. .: . · .. 

• • • • • ••• • • • + •• :". • • . . . 

•(kt nse:tfie.PHi'f h. its po~ses~lc;,n: for··frs. ·proper:·mahagemenf 'anc{ad fnl'histr~tld~ ·a~d ·to c:~frrfout 
its.legai'res_ponsibilltfes'[§.1'64l5d4'(e),(4.){i)J:: ··. ·' · ·.·· ·, ·· · ·· · · 

~©}; disc!bs~ tlie t.?Hi:,n,ts possess/on· to.',:fffilfd par,tffd'rthe p urpo::;\:;n:>f Biisiness:-Associate'~ . 
prqperrn & nagerne·prand 'adrrifois_trat1oh' at t? carry out;tii~_._le$ai '.f esporis ibHi~ies: of Business:Assdciatl3~, 
providi:ictthatthi:} disclostire:s :are Req'tifreq E:3.YLaw· or Blisin·ess-_Al_:.sociijfe qbta.ins.teasori'i:lbl ~ assurances 
'from·•fli'ei't~irq. pJr:ty ~egardrngliie:confldentiar handtfog:of such PHias:tegulr.eo ·uht;fer'the:Priva(:yRule' 
I§.164:5/J4(e}(4)(il)J{ · · · . · · · · · · ·· · · ·· ··· ·· · ·· ·· · 

. . . 

· .{9 t prbviBe Data ft-tjgfe_g:atiatf s~rv!ces r~l~tfu.g to:the:fie~ifu:c~re0pi;;ratiohs:6f: Cqvered· ~ntify. 
I§,i64;5o4(e)(2)Ji).(~)J;'and · · 

. ·.<1f d~i~~htlfy ariy.an9 'illl: PHCobt~lrted b.Y: e iJ.$1n'ess:Assoofate'Uhp6r, this B~)ing-u*e ~ y9h, cl_es: 
. fd$h1inect· data; .. all iii accordanc¢:With tbe):le-JdentificatiotrreqLiirehientsce:if the Privacy Rule,, ' 
: [~16.4}0~(d)(1)} .• . . .. . . . - .. • ' 

.-5; .aus,n~ss-Assoc{at~ shatr·ensure thatahY: S:ubcon.tractot. to who'in: It .proVidE(l~ ·RH\.tecefve:dfrom., ,w• · .. 

. cfc0~iector·rece,ved oy'BusinessAsso¢Jata: 6n oehalt of; :Govefoi:l. .Entitytigr~es0:t9·:~irnil~f · r.estrtctlofi.s '.aoci, 
tcdr\~Jiions':th~\)pph(tnrbUgh .. toi~ :BMio ausin~ssAssociate:. [§'164.504\(~)(~)IiiJ(p)l ·. - .. ., .... ,.-, . , .. , .. 

- . . . ~· .. .. . ··- . . . '· -.-· . -' . ·-.- - . . . . . . . - . . . . . . - -., '. . ~.- .... ·-··· .. ·. 

'9). ,J;!y~,~~j A~~ail~ttt~_gr~trt<i rlo'tfi(fifolloWit'iijt 

· Ia.1 imp:r~meht ai:lmfri1$trith1e(J:iHysl9ar,:'andtecfr11icar~af~guar~~:,(f $1;1i$guard~i) :tt1atr§~$,o.fl~b1y, 
/~i:itj .apptgpnatflY: p:rot~cHh$·&intidenti~_lity/ .i9t~grity;,;ahd.availabilify. of ePHF as reqiJire,q.h{4~fC.FR P~ft 
t~4- $ubpc1rt.C:C~$curitY,lRi.ile~_l;IM!34=.~14(a)(2)m(A)];,: . .. ' 

... (bf US?*-pptoprliite's~f~uards, fo)5t,eve_rtf'.i:lse:-ot disdosute.·ot PHI bth~r th~n' $s :pr9Vfi;f ~g:fo(by' · 
thi,sJ3AA[§1.64.50.4(e)(2)(ii)(B)l; tfnd: · · .. · · 

.... _, ..... . ' ... ·.:-,·: .. -..... ·, .·:•.···-· '···· . ·.:·. 

(9) ''.~iisure th'al'ahy agent and sObcontracto(fo WhoiT03tisihess A~soci~ts ·prtivfdes:~PHl~gr¢~,~-
tq Jrnpt~m~nn~asonable arid apptopriate.Safequards to.protect ·ePHl [§164.31A(a){2)(i)(13)F : . 
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;~> -~, 
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~ .. : 

1 

if i[i;i.t:::tl~t~r'.gi[lr~l::J~?&~f t:~1~,isr ,~i~~tti?t!?tj~,\~t. 

~~!lilt!iliitili1if itillf ~f ilJJll1f if ilt!~i~ 
[§J94i3. H (a)(~){i)(ct§Wf9R~(a)U){9)J · · . 

itf titir11ttjllllt~ti~~1~m,1 ittJ!IJt~,t~iiiiti. 
in;. tJponJ~o\er~.~fJ:::ri~ty~.·~rit@1•·c~;qQ.i$ft13U,sJn¢:#A~siJsft:it~\;b~,IJ..b;YaK~~Y?i(~9le ·to·p'oy¢.red,E_ntjty·· 
P.Hl'"rie'cifasa · ,, for,Coverea: Entit Jd res -·ona. to· lndividcfats' t1!i' · ue-s'fs·.fdratces·sto PH rabauftfi'Eiim · 
nr.!)vI~~d: tiiai7he·riir i~ :~u~i~is~:hio6i~t~'sJ?.8¥j~s.s!oa:~~n.iti{tAJ~{~,t>~?,gn·atgc1 R~2Qfq -~tJi:~Mf.. , 
· ?us in ess;A$sociafe has:· bee'r1 spedffciiny.:e:rig~fi~ct. by.Cov\=frecfJ;?nt.ify. toic;i: i:nairil~in: ·i1nd :sefv{te scich-P8 i 
o& ;8e:~~1t:9fl¢1;>v~f~1tr~ty:· [§Wfsq4:(yJ<~)(fi):CE.:iJ · · · ·· · , · · .. ·-- · · · -· ·- · ··· · -- · · · - · ·· ··· ·· - · 

:,;n
1~.-J~~m~ttfl~tJd-~-#-~~:liitErif~;tt:1~~~~$fJ;;.,;rt&t:~t\~!::;ti~:~t,Jg;i %\trti·~~i:_to: 

provjde· ~n:accouhtin/;rof discros\:fres'.6f PHl'a$1'equirefb{thif Privacy Rule: t§;164.SQ4.(e_),(~){iQ(§)l. · · · 

j2~--BUsfriessAss6sfate Sh$ll ·mak&Jt$fh\efnal ptaci:ices,cbociki and ·recorascrela:titigto't_h¢ tis€) a(1d: 

J3/C6yeied. entity shair f1ot'requifstsuslness A.s,soCr ate to. us~r 6f ciis6i6se PFff :1rf anf.rnariii~r-tharwoura 

~i!tE:!:!~!tfl!~~~ttf ~;5ii:;r~1r~~~i;~:£it;i~t!~ti~t!~titfltf 
14> · ifc'overeQ'it:fntityhi$rns of:'ci·:matedar.breach orvioiatron·oht1is:..sAA by B.U$t'ne1rAssodat&i ·coverec! 
EntltY shill ptovide: sus1i1e~s Assodate:writterrnotlce; gfld an,d'ppo·r:tunHy for Business hs&iahtt&ctir~
sudh breao.n dtfo.:end:'sucttviolation; as·.applicahie{ Thifth:lrafl6h of.tf'ia'fapport6ntty.to cure si-iair be"::· 
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Qt\lJt..Ei :fM¢UoriariW_ ci\r.aile;1bl_$ · Wtth·:sJ s, -'.APpJJ.caJiprt . ·., . , · · · 

. irs:iL :·erovitiifig, a·~:~V~Kri~v/Jf. i<~Y:tJ'i>hrts;'ihdut1e~<::in.:the· st~naarct. saite:.or c'i'ys.tar 
reports=availa&Ie 'within· QR Mana9.~mept;b{s1st · · . · · · · ·. · ·. 

· a,sJi~- ?:h:ivl~ing•,b~stprneiwttt1::et:fµgatiqn~--~np°wl".edg_~:ancf:exp~nenq_eJn-ihefb'iiowfng 
:?r~as?· . . 
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'• Jj9 la: c,ci~e6tf c:in· P(O.~$.~O(eif a nct' docartn=mhidon · requirements-;fo. e:xp~dfte· 
,-prep<;ira.tiqofotdatwirn.kott$.. · , .. 

~, i\~~<ill@-iocf prete.r:ens~q:lr;qs;a~igni ~#Uci'.$ocfrr~rntenclnce, pfovi~iog_ 
Jhe,~kilfa,tq ?c:!~;. !3.~itqr d}ifef~ Rr~fe~~i;tce gar,a: i11fqrQi~tton,. · · 

..• lWJ~;t&t.rc~~!~~~ii~1:;:Jit~~1ol.~lff f {~i:-f~(~~!flng··@_g~pt~refof 

• :~ch'ed'ulitig preadmiss(on/fesflng/which a'ltqw~:ctisfbmer to create and . . 
: m$1ntaht thfiir"J'.>.raa.d_\:ri i~s ,an testing · appok1tments and):ipp1y·o.iies ·as· ne.eded. 
lo a spedfio p~tielitis procedure.: · ·. · · · · · 

. • '_8y--stenr.rnafri'f~nancEf .&rJt;f $Upp9rt:trairifng.for.syi:;t~CTt?,cimlni,sfrator~.;, wn ic.fr 
_pfc>wptes. Q[JstomerJJ:idepencfonci{in,mafbt~ih1n9 their system; 

Jts:1.3.. B.~Wiewirig·;~c¢Qr:np.1Js6ment of proJficf ¢h.arter.'obJ$diVes a'od jointly Jdentifyiflg • . .... . .. :t~f ~H:~bitJi~:f<iri~btiiWeq JiJi:prpv~r;rHfh(, _appr.9Xim_cHe,JtryJn@~ mo). ~a~· p0.sk 

i.a: Lec1d eff<JrJ;1tfimpt\3me·1~i(sr$ ·'irax: 
~/6 ·A~-~~tJiE:t~.i~,M.if.fl#.~~iherlf_of$I~•·~o~11o:i~cr.@¢:: 

.s'.7iL iperibtrnin·g·a'.technlcafwaik.thrpugh Withbustorn~do·1d~citfry.:and·ifocornent:, 
:•. J:ii$meFs':Qfit1i_ciii pf.qc_~t::_s&$~hrf-w6ft<noiis, 

--~ ~~i~r.~m;~,t~ttftiiti:~im~,iri~ti:1:~.ti~r~~;i~:?ri.~'hl~rg 
J?adl¢.Jpat1ng)hco'iiahoralive):lesign'$e?iions:;wilh'k.e.y.chrircatspec.(alik(si:to 
)il~JUq~ Ph~IGiaQS'. a:nd ,C.ertiO ei:i R.eglst~recfNur:se Aii¢S:frretis~'. (C R.NA)'t 
'\/ a,iidat$''cte:sign.w1th _Qtft~r: c_ifoician.s:~rid .$ Uper: .us.er_s., -l~1sfac;ifitates.sy~fo r:rr. 
, ci_e$i9n tfrafm_eets clinfclai1 n~ecfs an:~; pf om.ate$ U$~Wh4rh .. 
. A: 'T in ·foodel s· sforrr\:harf es identified :duHn · 1co1iahor'ative desr n sessions ~wft~%~~~ifrifdf'sB/ibfai1st~C ·9 

· · ·· · '· .. · · ·.· ·. ~ · · ·· · ··· · 9 · · · ·· ... ··· 

'Proviti'ii:1g :an 9ye_tvi~w.of ~eyJepo,rt~)nd~d1ct' foJh¢:·sfand.ard suite -of'Ctystal 
tli}port_s:avcilia&(e, Within Anesth&sir(Maha~~h:i"etif _by. SIS, . . . . 

·~:'i}i'• ::~~W~8w;th11!{ 1r-rtt.itititt,~:giitr~r·~-,poff1.fpf •qfir~.pgcUm.~_n'iatj9'fl ·?h~· 

a%s: : Prov1din(fa.fiesthe~i'a:s tatf vifth :up-ta:two:'(.zj hd ufa·.otane'::o=n--ohe·Application·', .; 
training;-· · ·· · · · · · ··· · · 

~.,.z: ~~IB~!f 1 £l!~!W:J:t:~!it~~tf ;,i:wt:ttiW;;i~it~9~~i~·ii~$1S· 
So'~riaff Enterpris~;Ocfo'µ~enf'Mafiitfemerlf 
;$'.. ,_:~e.mens,·Wili provfH~.l6s/f61i.ow.l'f)~'.profes$k>n~tMtvi~e$: 

~lt\ Enable completion M)inag€imentas:~parfor:the existfrig· base .Enterprise Ifocurnent. 

l14if1lltti:ti!f~l!t\l!i!l~!t!lit\i7J&iQt; 
;.9;2 .. , In~c11f'pa.s.e;;Or1iin~ M~ciiq~(Re;cdrdk~9:f:&,ar~ih:9n.e: (1). ICQ, Te~f,ifoduc;tfon'c1p~:f 

. tfodunqan_t e11vi(qnm.en( tti.1s·1nc1.ud:es ~omp(ett89:5:9ff.\Aiar~ihec~out;ai:id va)lqating . 
softy.,are :is_r(?;:ic;Jy tor:Cusfom.er and":Slern.e_ns\proJe~t·f~arn$t¢:~egrn .. i~1ti~fou.fH,,mcr · · 
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conflg,urat(on: ·. ·· · · 

~kstAmendmenf 
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,I. 

. ,9;3.. :.:Er:iabli network'ct>mm!-t.l1ica:ilons: by completing firnwalt. t:S:efwork'A~dress Translation 
(NAJ)'~nd r~quir!:ld°i'.outing·., .. . . ' .. . .. . 

,·. - .- ... ·. . .......... -

ff; :Cornt>.1eHonMahag~ro@bt ·sl-il:lr[::Jnc!po$i: 

cMS#.6896· 
p .. sto 7 ~1-1 · 

·:9.-4. L .te.aa'ltlg' effon to:s·el tip·. aod ve~fy compie.fibo ptoc~si1 ng· fn the 'med'icai :records • 
P8:pa~m~rjtJ -~:temens:~itptovide. Cust9rne.rWltFi t~~f educatio'n';. ktioW!t:i'dge. and 
.experiei:\teJa conti(lue bllildingcornpletion.ctiteria that mi3y be required for:First 
'F~roductive:tise·.0dhereafter. lnitialworkeffoct includes: . . 

. •. . JtM~8Hs.fong:defic:I~ncy ~~s,gnmentcritijri~/or users• t<t eleptror1Jca.lry:l:lnc:tlor 
)iJ:anµalJy;¢61tJpl¢tt} p_a~i~titr.eqqrd Jnq!U4i.n.~; . . 
,i. ':9f~~tiri(r~g_ttjJw~fvW (12), 9~fl9J~.ri~Y:::fil~e'rs:, 
.- · cieatlng vp·to·te.n (10}.defici~ncy.chafn~. 

.. . ,,.: . . .. . .. , : 

~· ·'treii't111g-yvorKlistJo notify us¢r~ qf cfoeff der.denc.i~s. 
:·. 

(a·.· : $.etting··iJp·. textedftirig: 
.. ,:·. .-· 

,.. :-Gukiiii9 a ,s.irig1e cote··gr.oµp :t11ro~g11:o'o1inEi c.hart cornpiethn; ·edlting anct: 
:alltn~nUcaHoriprq.cess. 

.• Cr~atr.ng ·p~acijs,:tof ~h?rtr~i:tn~rvsls~. 
• '.EsfaJ511.~bfng:r,e·~t#~6_tjlp!~.~.9h)rio~m:ir1hg ~n~q r~port(nff: 
, \ivorkingWitti·customet tq establistrrecord.comple.tion guidelihes bas'ed on 

:med.lciiCstaffhi1esand·by1aws., per:Padmy~ ·. : · · · · · · · · ·· · 
Oollna.M(1}di6af Becords.sbaitmc1ucfr1: 

. . 

Jt5}l\ VaQg~~:r1g C:Us.t1rri~r haf~Onipl~t~~ tb.i(d~¢µmentir.iy'iefrjt9iy' tdqlk_it, i~eKtifying: 
eacli forrh re9orfod ir.dne p;:itienfmedicalrecord. · · · ·· · · · · ·· · ., 

. .. . . . . . .. . . . . . 

• GLiiding:.C µstomer ·1rtes.f~blis6ii:i:g qn :ep:t~mris e, wiae :s'tand.ard ·ror.sc.aooin rJ: 
pati~n(reco.rrf. iriJtfa;ilWqrk~ff6rffoclµi:ies''. . . . .. 

. ..... . . .. . .. : ,.. . . .. ·. 

· ! ;~~!~g?.~B.Zi~ttt[lif fJJ~$1itt~~~N~fii··•a• P.~perb9$ed;envfronrn·~nt'. 

· • i,. :optirrlizih;~t~dex:c~ pa b'trw~s ~y u~'ihtj bat cdd ~· r'~co~niti~n 'fq(fii4ih · 
:valu'mifsCa'i:friiog:an'd·etectronicdO:cuh1entfmhgtiileiL. · :: . '. : . . ,., . . .. . ,. . .. . . . :·· . . .. ..~ ' ...... · . 

·~, . :\'Yorl<lng wM tfo~fomtir'li:r:e#abii~h<ui:{to. threet3>: rneatcatrec.cfr8ivte.~· 
Jnplutlli:fam.!:l.itipai:_rei;i;>rd, ro11g1ludb.1.?0:iri~ $carrofdi:,?r: . . . . .. . 

..... ·· ... · . . . 

-~, VJ.qr~,n~f,whh'.ctJ~fcim~.r)oJi.tllii.~:rr,9~:~ii:fprrn.~,tj·~§1gn:phndpals.•1ncltictihg; 
•, , cre~ting>·a· 1isi'of essenti;§:l form~torJksf Plticti.:div~ LJse; using fii6del · 

tor.ms·-.d~nvereitwith 's.ottWareL · · · ·· · · · · · · ·,. · · 
•· support.lng ·qµ~to:mer. th :foi,f!<i.n!f~gt~e.d.;to,riloii'ifr~Ho_nsjo. tno~M ¥qrm.s! 
),.. Vedfying"WittfGU~tomer:tflalforms,forrr:raf ahd de·sigh are as:interidect 

11 . b~tn;~strntf~,!lfoi;s, a;;:a~a~j~bJ;}of'.tr~·piog U$~;s in :;ihil::~;;:dtipti~~ 
\Js.e arn~s, ' . . . 

. . . . 

.~ <3~1~fnfa·owt.orr\~r'Jrt.:~tl;l~J1i6tniiRfC?~¢4.Yr~tfqrbi~iH.sp$Efd'.s.ca~Tning,. 
inclµqirig r_evi~wirtg tI:ieJol!9.Wlng: 

l!ag~ 6.T qf .1.2,0 ., F,irsf:Ai1i'~69n\ertt 
. · Qpp·1D:#1~~1PP~J 
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. t ..... 

.· ii, Wgfi yi:>!9m~ ~?n,dfn.ci; 
, ~ ::ti,bical ~y§te!TiS·c:;ap~pl¢.!Ofs~nd}ngJ?(E:a9tronlc}ee<:1ift~ the ·EOM 

,!i!c1t;~l:?.asef; 

-ii: :~:J1tir~z,ttt1;;i:pfpf9c:,~~~!h!t¢~t~.9.9f1$t.tq,~yp#ort.J1orf~taop.~tg 
j' ·wbrl<lhgwith ·customer t6'cteattnrqual!J}fc6.htrot pr:i5c~s·s.ti:r':eva[tlate 

scJfrrn-e'd document outputs, ·· ·· , · · 

csOtdin': the ctisfoMef fri sehin · ·rt trans&lbed. dc:ic\.r&iemi utnfa:rn · XML t:on.:vet~1§r;~~M¢ii 1ri9fi!dtog~f~lro11qw\rid: .- · · ·· -· - ··· · · · ·. ·-9 - ·. · 

• :w.cfr~io~: w,ithGu,stc;iMet·t~fgf~~WNP ·t~' W?o:'(4)Jr~rf.$,Cf:ip~4:9_9.¢QJ9e,n(fypet 
. ~ :Whri<fngWith'cu~tom·Eitocr~ateJJptd'.e1ght(8) styieJ:heet~1fncludlng·one (1) 

. :xLS{Co~pietio'i'.1):andohe-(1.) ·RTF (Atchiv,e,)_ strre:sneet:. . . ·· . 

, ::t3i:Jlctirn:(Oµsfon;t~rln ~st?~li!:lb\ng up'to,s)).<if:l~Jl,'(16)jile ~.n~·~ur~H~~ ml~~; fo.r 
:tt)~se doc_urnehts_,. ·· ·. · · 

... :,ttt]i~wt~f g1:~«i:l~iti::'.~#~~%l0~~:~~t:&tiit¢~ry{tiThj~~t;_t:r· 
-Vaftlt! Add sJ)ecifJ°c~tovtsfqns, 
:V.a1.;~./\c1f&~Ni1~~ 
01m siemenswnI pto_v,de,-.the tol16wlng ,professlaheilservtcifa: 

1 a:1·. _ :SJ~me.r.i~ p~iiimacy¢qnsuifantfa.$t~ :shafUncf tl,4~~ 
tu.1'.X.. Provld~ uri:to five'tJtiiicir~d · c1nd:fblfyiouf ( 544) h9.Lir~: far ~µicl~n<::.e:'.ori. tti~ . 

. Pharmacfirnplemehtation. - ·· · · · ·· · · · · · · · · · 

'.fnfegr;atlon er.ovi~J(ln$. , 
11; $f~ajep~: ~9.cip~}~f:9~0'.Jt~~f6( _ibte~{~p9r:('f'iilf !i)QIU,~.~ ~q¢: fO_llijVfip~'- 411 l_~jf 9tb~\;N_i§ ( Hpf etj h:e.r~Jr( 

tft:. .0:PtNrJo~.Jntertac~:E;ngJners~r.vlc;~;;:f 
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·1ti}.i; ;Jf ~iil~:l!~i!Wlif f t!!!f f il!~\~~~r~tMrV~tit;· 
11;{,2. ~$fe:rnens:wilf ptqvi,~rfth~ifoit9wingtip'i~:NL!nk1~ierfac.e:Jrop)~m~nt$iian Sf)JY!ces 

. . '.for'~IF'1nforf.~c¢.$ l1st$cl:t1:t~relb.th&fwiil ut1iii~:OP.EJ~ LrnK.as:tne.1.nte:d€\c.e enQln.$:: 
,~· '.$p~~ifi'<;:at(cm .R~!e\o/.·~ •Si~111~n~·w11f:fa9lnJ~t~ .spe~!{iqitronJevi~w·s~s~Jon:;: 

. f~garqi ng_fnt¢gfatf o!) :.teqµi~e:men.ls. fron:\: both'.;$j~rr.i~os an.d.tb)rq·-pqrty; 
sY~tetiiS., 

···· £~!!~1{,~t~t~"1:~:tii1~i1i~~w:r:~~~1"~J9i 
. •' J~~ppf ng; fy1cictfficatJbl}S: 7 Sfohien·s-wiit Work'wfth. C.tistorn etfo identifyi1r1d: 

.compi'efo_:dafa m:i:.1ppibgi · · · · 
:.' ·:··· ·.:·',·· 

)~'. lJ d~ t~stiDRjtJ'~rn~p~, v,.;iiCfo$'f ihf .:irf:1g;~~Joy1pr)fy d~~ )ti:tJ)~rr{i~SJOD.~- o.ccur 
fl999Lclii:i~ fo:spe¢ifica.ti.o.ns. 

· 1%111 ili,~~!!iii\11 tt! f ~!!ltii~W!!t iJtlt·~ 
Pa~e Ga of 1'io '.first Amendment' 

. . .. ·. _ _ .. . . ... . . .Qpp.iD #1~31PP3J 
P.artVl Ststem Enhancemefltf gig:govide. Increased F'unctfonafity ·.· 
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! ;. 

·
11·J:t. J~~t~:'.~:,.~~~ t~r-m:,fZt~~~~wX[:s~:ntt:o.ifr~~;ti:r~:~~iforfacej, ro.r:• 

. . 

.• ·lNYIS,)6,~·A.it~rg'i~'pytp.b.ijrjd'tq:~Yf.tii¢aJ.!rjf§ctna#pr·sx~terp_~, • 

.• , :iNV1sipribernOQl'aphics/ADT;()uib6und'. to Sut!;1_iccil lntormaffoti systems .. 
. . 

.• ~q~rl~n,t1in\cafa A)1ergte~;Ji.~igbf:we1_gti!'6.µ_tt.Jqa.na.·fo;syrnfoai)nf6rrnalfpn 
$}$f(;lD1$:; . . . . . . . .. · 

.11:- · ,:[l~~f.rihi~ats.Pr~'..Qp:Aijs~J~m~ntciuJllbuhd• t9 $\irgic·~r.rnforrna~oi.i, 

.:,r Si1rgib:.11Jnform~t_i¢_h :Systems Ah8$~h$.s.ia Pfof$S$io}Ja1 Se_rvi¢e~ Sill}ng 
· :9._y~l;i,9:µqtj tcq/1)i~ P~i;ty"-,' P~MiQ~ 'sp~ifita.tiOt:{ Af.I~l~ii> . • .. . . . .·.. . . . 

,•: :surglcai:i'nfcirmatiot{Systems:Ghames!Credits:Outbotind fo:·iNVISibN.
:1!; ,$yrgib~linfprrn?.l1op;$y~iems·_o~J~-~ac( ¢utb9und \o 'Sqarf~JJ.: QIJ?iiw.:, 

Me~s4re~ QJini~a1 04afity:Me~sLJr~. · ·. · · .. 

. . . . . 

,~· · ,·$.urgic;;.?1.lnfc:i'r.m~-~icirfSys\em~ :Periop~rativeRepdli Qutl).oo,ntj ta.: ent~fpd~e. 
09fVin~n_t_ M.~11~{1.~rhent-. · · · · · . · ·· · · · · · · ·· · · · 

:,,,, Tott~- #~rf¥Ti6- R~sU/fa:-O,utb.6uncH0:t{u~9.\caftniotrna'tion' systems, .. 

t . :~~ti,h:;~~!f~~1:::~%6i~;ii~tf~~i~~t~~l~s.~urkftq·Stirgicat: 
--= ·J;'hfd P?.rlY1raristrip~qi;i•_R,-~s,Qtt~:o_uJ~µ\i,q_#f9n.lfri'.e.f0.~9lc.;fLR~ciirds. 

·":11,2, 'kointtc/?oinfRrotdc6i·'(i?PP.) $eMces (. . 
1· 1.-}A,. :stem~n~:WHl-:ut)[li:~ _Pp_p.: to:$n'.aJ:il~._dlfo~.da{a'.flQWf,qr: tfie)o1io.Wfhg)nte~aeei~ 

, " . ::;t::.~i~Jh'iic$f e;.ci~s: Contixt:$h~fifig ·'#ith):)~\ffian :oniJn\~ .Mi/:iic~r 
. . 

::~, : Th.ird Party Utb_:it~sriltfOnibonndk, Online Med.ic~I :R~rdsl 

,~i Th.itd l?,a~s/R'.~di6fo~y B.E.3.SUlt~{fulliou.ncffo tfqifo~ 'Medic;¥( R~¢otds~,, 
,1).a; '$~.n~ijt1.rit~rir~fl_q_ry_Pf.q\iiiion$c--: , ., _ 
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11';3.L: Si~meiis,wid··dei,ver iiiterf~ces,'.fo: Toe:.:INVfSidt~i:Test:envi'ton~~hL Woriceffo'rt:· 
. . i)ncf~cf~is~ttirig·:i:ip'.:cpmmuni~troti·prprti~:~r1d:'prepc1r1ng_~ystehitosehd·ot: · 

. r_eceiva a at$ t(ari~ac_tk1l1~¥ ~rs ;appro_priale\: Ad~iiiqrrarry;. pierrie~s·. wi ir •~ u pporf · 
·.costomer.·.d1fring'ihferl'ac'ei _build,'. .iri reg_ards :fp. issu~~: witit teceiptar.id'pr6pef 

. {ifriii~tti11g'ofJricon1ir1t(at,croµtg~iTYg ftansa~tio.ns .. §.iehleiiir'wll(th_en:'.cot.Jy · • .. 

. :ihterrace'.:cod:eJroni'Tesf to.Proouction enVir:onmentbetc,re.: First Productive u~.-e~ . . . .. - . ,. . . . ... . .. . . ... . . . . '' 

~i,SJ .. :~~titf :;:~~\11:4;~~(~~1;:~;:;i~t~t!;":"; ·• 
· · '.Qijstqm~t,Joj:l~ter_ni 1n.~. ff"~dd~li?h~t8-1.t:frQ~rt~W.9.tk ~_ff 9i:t,)ft_eqt1i_r~d: t>.eyqnq fr!e 

::~~i~ti~:r~~~:~~·~rk.::i~%~:.t;J~ltffltctli::ii~1d1wJ:2::~· 
••
1

··t:~:R.,· ::?tt~!-~1;:::}~~~1:h!:1~~um1::1::~=t~~f~ittfuttc~,t~ti1iir~r 
. :third ·#any ·dafa:.10:seiid :data to·~a:_nct)1ccept'datatram;'.Slemens: in tiie · iftanciarcti 
. ba.sei1formatstatedjn:the .. specificatiohs. ' . ..• ... ,'• ... 

'.. . . 

· Page:t~9 bf°1io F.irst:Ari,endrrieht 
_ ... .. _ ., · · . .. . . . _ Opp°ib#1,i1PP3J 
PartVisystem Enhancemenhli>~vid~lncreased Functionality · : 
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·~ 

,c. ,, L 

\., 
.. ~ . . . ... ·,., .. 

T'~fn~o.fogy ?rt.>:vi~f9m~ 
. . . 

~ ?r S1emens ·sco e,of services for'technold ··· :will'indoaethei'forkiw,n · Unless otherwise hated· .:~efri'ro'::.,c·,,., .... P ............. ".''" ..... · .. · ,. · ... , ,.,,. ..... , .. jlY .. ,. ·•· .. \ ..... , .... ·.,. · ......... :<·,, ... ·-:,.9., .. ,; ........... ,·.···· ,., ....... ·.·.:·, ... - ...... · ,: 

,Metwpr.~:cl,ti~·:syst1?ro:'.b.on11.~qfjvify::·$I~men~,wtffvaiJc:fat~ri~M9tkand·:~Y$f~rn·· ... · 
~c:inn!s9tiyity; at{tj wilfpro\fid~ r~mqfe.:connecffv.Jty •tq Jh~-,qqsjt1:3:1:mvirqnm E?(l!s: f9.r s iert.1.e.nl> 
Jnstc:ii/aiiqn c:1nq:~11,1ppc$ctqc;tivit1es: ·- ·. 

:~~~~1~m\J~fr=111ili.t.st~rsf !~~ti:q~j::1¢:ir~1·:rjir~\~tl:.ttQ1~i~~i\~{~)Q~t~r' 
'gppfopriafo,. . 

: iu~~l~;i,:.lhfbrrnaJ,o.n·Sysfom~ (sf$) :fnf~roi:,~ra$'ff1ty. '": :El5Ja!Jl1sh .fecbnical .infr.aq{n:1qtuc~ fo 
:.~UpporfplP-noeJf i'r)terop,era.bllity·betwE:3ep$urgi~lJnforrnati91j $y~terns;(SIS)arn;t 9th£1t 
.'$[~me~iAppl,l¢giflons... . . . . . .. 

. ' ;.-.··' .. 

. ·11µ,1~MerP:~:f'.$,khrfer 
. dustomerw11Lo~:respon~ibif:l··for p,:-c,vld(ng· t8·~• approprlatete~ources/to'compfete. ttie·eng~gi:imenfas 
· recommended .fn· Hie estimates' below:.· Customer agrees thaf ,ti:rassigned ·p~rsonnel shall have the 
;apprppri~te tit;n e· cdQiinitin~n_t:Jq th'e 0P.fbject; krioW(e.d~e·of the-'f~·~ciilif y /suh}estm.a°ttet expertis.e; software 
, tralnihg; :a11d th:e.appr.oprlate skill sets M"ou.tline.ct:·.h:i th€l:Roles: ·an(Responsibil\tie~_docun:ient.in order.Jei· 
:coJnpfete the:fliiplemerifatfon within th¢·sfated:duration,. fid1t1011;:illy:E::·usfom?(Pers.oonefare•~espo"n$fbJe 
Jb ·9ornmur1iraie'bustness. ne$dS;; Gqmpii3fo ana}y$iS; :design,'.'coofigcir_~tior1and]esHhganctshalC deV~{op,'· 
frai,ning r.nafedars; ~pndud;o9ej'JraJ11{ng):i.nd provid~ hlaintenaqc;e' ejri(:i'.~ng'Oibg syi:,le'ljl support ~ta.rtirig 
,:With" App!fc;at[Clfl 'delhre.ry, ;Aqplti.onal,detai.ls abq[Jf.re~a.urc.e as.sigl)(n~nt,r~$DUtC~ fa;is!<s; ?.riq. re.spurce·· 
:work: effo.rt atE1.'fri ffie ProJe~lWqrk.pJ~ri. jfclppl(ca6(e; FT'a C?icµJa'tfons arEfba,ged.On;2ooo':&o.urs pery(:}qr 

· : ancl)he t;1V.$r~.g!:l· cturciiion· ofthe:'insfaIL " · . · ., 
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ProiectLeader~hip. . .. 
: Technoloav:,o ..... -·· ·;,·-·. •, . ~ .• : 

.. 305' 
. Trainirici: ... . ..... :140 ... 

. Ave(a'cte ihstaU duration: 14, mbriths 
. . . 

P.rofessioh~f services 
. :sif,l~)yOS ~9C>p~iqf w;ikJ6r the: $:ng.agEiment~iitbe per{ortT1eg, ori: ~·Ffx~d .Fee b~ii~l· 

. ·:-. . . . . . . .~ . - . . .. 

··.· .-i .. .' .·-

: · • Ptofessforial Services.:Sub. 'f qtal 
Value:Add~Seritfces . :·:. 

'ValOerAddServfoesSubTotal · 

Tofci] 

c,Jsfom Pr<>gfarrfmiiif{Servicetf . . ... . . . ,. 

· .oe· ·· 
.1.3 • 
.()6 . 

. $13!),320 . 

;$726;700' . 
. $72;900' . 

.. ,$1.16i100. , 

lncluded,atno · 
• ~dditro:nalfee 

lribli..lded afnri 
·•addiitt>i:iafi~~- : 

$l;Q_55;1l20 ; 

•s1em~oss.h:aJJ·pr.oyicfe:Uiefonowl11g. Fi.xedf~e. custom. Program.inf rig. s~rvi¢eif!lst¢dJfolpw, cus:tome.r· 
:~h~l)r~~~i~,~yrn~:Mrnt/llY pup·pt:i·r.t.F~.e~~Af~tjy;:thf.~e (3.):.my:n~M ~f.t.ef ~~ii_very:9t ti!~$:· ¢u.~fo..rn.:·· · ·· · 

.P~riopef.~tiY.~fM~rr~~~me,,n!:py$µt9)patJJ'1forr:nat.ibt,.;sy~t~fu~ .• 
SIS, ... .. . . . ~ ... 

·tt~:~:~'Eiu(~a.¢~i~rt5t.'6frt!l~J~¥tid.tttn~~I 
:s···eciflcafion Anal sis:: · · · · ... · ..... 

THird ,pc:1.rfy. Lab· R.esl,iJ~.Clutootirid::tc:i. $.Lln:tf@l :·: 
informc1tiod.s ·stems· ·.· .. . . · · . 
;fhifd.P<C1rtyMJ1t~rr~1s,Mcinag~rnerit lf'izrf.t M~st~r: · ... 

·•outb.o.on_tjJo s·!Jrglcal.lnf.orr'ri;:1tjqn:'syste:rns:..::f>i'J11diijg: 
, •s ~iffoaticn An$[ si$: . .. . . . . ·.· ., ........ ·:· ... . 

Thlf.ct.:Party Lab Resutts·:cJutbbt.fod"td,onlioe Medical: · 
·Records · · 
· rrird .. P~fty Transcription Results: o0ttic:ioodfo 'bnline 

. · rvfooicai R~coras: · · · · 

. •.$.7 ;.200 '· . ' 
~· ,-· . ::·· .. 

. .... ·;.$1;200. • · .. 

$2'7,~360 
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.Education 'Services 
J3ieriYens··?.gfeesJo· provide; aJfditfostomer agr,ee~.fo ptdfocthe·.coeir.~es:tQl":Jrie 114tn:be:r: of:.aften~~-es, ~rid 
}qdhtf.fees Jl.~tect.l:ielow. CQstom~r agr.ee$·to: l:i~gfrr paying Mootfiiy,.sµpportF~es, Ra:r;y; dn~: ff)· mci'nt/} 
1afte(DeliQecyof}h,ec.burst'f;::·T.lie fe13~)md.tO.ursci'av~,1~bility.1lste~bei,ow:~Xp1/t=;.QO:fhe·Jfrsfarinlve.rl;ia{y 

. ·ofthe Agre.Elril~nf J;:ffec;tiy~ · b'afo~. :thereaff.er:, Sie.11feris· tfuen );urren( ed qcaJiq9·_r;3t~s·':~ 11d _cot.tf$if qff er!rigs 
will. apply .. t;usfomer;,Js:i~$P.OJ1Sibfe fot educ~tihg)fs.: e_rid, Users;br) foe Thlri:l'..P.i:!rty;.S6fmar1;3. l1i~tedirttoe 
technol~9.y;ReqwJ~em.~.nts,Schedule: .,: . . ' . . C' ..... _ ' ; : .• ,,:; ••• c ••. ,.\ 

·onssjte:Edµtation · inc [lid ~s:. 011e:.t;ii:;c1..Jrrence_ cif thetc!~s~ 'f ot op_taJhe .ma1:Cim um num 1:i~t·:of~ttenpe.es' Jii;t~d. .. 
for ea~h .bl?s,~:. ·.s(erpt;m~wiii b.lll: th.eC4stdf!i.~I; fo'(a,ddifio.nal ~H~n~foes if .CU§tomer.exc~eds rna.xirnlirn 
a.tteno~($~·,;bfi:lqW/~OMJb~r:J qutr~ofeiqw:;};l~on:r;;:ite.s:,.,. . .... , . . .. . ... . .. .. .. .. . 
:Muiti;Medfa- Ed_u.caJioQ indod~s a:vadet~(Qt,cours!:}(offedngs·ahc{ ~~liv~ry rnec;fjafiism.$. Jna,v.1~0~1. 
,registration; is r~quiredfqr slngie us~riW.~fr.:based c::oorses (Wh1chindudes·a)IWet{EfasM Traihing 
(WBT 5:.jn'1:(e.,cl?$$eS} with pdiing refle'Qtjng J.he :Cos(f pr.a :.sitigJ? User; :s'letr(e.os also prov/ci"es ·i(fo. , 
'JjceJ1_sed~ ;Onlfrnlfed U$.0'F~OQ$SS c6urse.s- t~afcar\ be pf ~Ged :ori''tu$1Qq:le('s :He.twork:and'.Shi:ifod by· 
. multi ie users; these/courses are noted With CD;;.R('.>M.[n ff1e:.course.'fitiei . . 

On..Sitei EcluC:atJori. .. . . . 
Soariati Online Medical. Records . · .. 

• . . :siern$/is E:DN,1/$oi:fria.,~)il M A,Ofq;: · 
_ ·.r ndexScanniri '0 eralionS': . 

Multi Meaia Eaucation · 
:PeriOperativeMarag~ment bY ·si.Irg lea.I 
lnf6rmati6n}f' sterns sls . , . . 

. .surgici!tl l_iifoifriation systern:s 
}Jt~ery{y ·--Tvv~{~i6c;~s of JW~nty(2Q) 

;TOTAL~: A.It Services.·.;. 

CMS#6896 
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·2 '$~;oob 

'$12:000 ..... -··'.,:.-:··. 

$24,000' .::.. ·:$37. 

.· .... ,.0$31'. 
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. '5:. ·: . ..:!\tfuchmehf5.· , ·o . •.• . . 

St~tement ·of )'Vonc·:;T,ichtiology [n.rrastructutef 

oveNiew: 
1'. . . Ptovide:~rconsultative,foad'ership and gUidancefoie'ih multiple··areas'., overall project . 

mana·gein_enf; ~tatµs .repbdrr'.1.g/r~~oUr&f tnana('.)_i;!rhen_t,·and. e><e9uUv.e ·upda!e~ wm oe: provided by: 
i,i tech.nologf i,ollltions:ar¢hitecf \hroughout the project, lrtaddltion; •sietrie.ns:wm ·provide:Subjecf 
Mathfr Ext:,eiis'fo' augmentskiff"~ets based'on the specific.topic; .qUestioris:-;oi"spe.cialty required.: 
:Pr9jei::t.di;ir?.tf91'U$ njn:e (~) months, Spe·ci~ctareas of discussions ·and servic~s lhafareJo b~ 
pr9vided··,fa part cif thi_s a9,reernerit artioutlinect.below · · · 

f:f ,;p.'r-0j~.9(leaders:~tp·: i~ie111~n.~ wi1rdir~c::t JQ.i,tMi p1pj~_cf st~rfup, andi>rqvi{fo cro~s-- . . _ 
}llrictiqri_aJ co.o,rdin~ticm qn_d ,ali~rr.nent;of.'~ie.me.n~· · r$~9µf9~_s., · :proj_'?9.t le?d!:Jr:ship wHJ lea_ct 
ith? <;le.sl<top iQUClµt Ji transfon:n~tioti. st~ateg_v.; • $iern~ns:: ~iU:;11vork_.W.itff ~1Jstomer'.r;,pt;oject 
.·t:Jl~l),,;lge{tq_;a&=!Jif in rne~lir,9. ifefired: obJ$ct(Ye,~ and:to:.ae.v.elopihe_ pr()j~ct .ciefjryi~ioq .. ~nd, 
. Proj~ptWo.rk Plan,; Sie,mens a.n.d :Qqstom!:)r.'.s prbjM{ rharn~ger:::,;will p~ tn~' poiQt.s: of 
tqn(act,fori$SUS resofcttiqn ancf wiJkcof1tib_t.lq(Js,iy i;n9pifo"r ptqg°i'.~s:l9:rn.ii;i:lmfz~ pof¢nti~f 
risks. Sier:n~ris wiHfacilitafo :i w~ekiy can and: rirov1c;f~;aweekry,pr9J~ct sti:ltll~ report. 

.L;i. 

1-.1:: 

f~:. 

,CMS#l:i896 .. 
P~sso 7:--1.1 

:st¢rh~n.s' and customer .. ikil 1.rnoriitor;scop'e des crib®' r ii this staf~hi"~hf of: w:or:1<: tl'lro ughaut 

[f 11iiilllf !ti~!tl!i~i}f iiliiiif ~: 
:Procluctior:dnst~iiatlb.n:p.Qa·:ct~r>.l9.yrneot:Qft~oc1ri~ \nfo0ncifion:)xcc,ess solut16divkiual .: 
: Desk.fog lnfr~_sfr,t:Jctur~($1A) with' a.'ci f)1>tim~ted dura#on.:ofnihe' (9) rnonth~:: .. 

~iiw~MYRll:t~,~i:fJ{«Jlfii1~\ti~~:&tit-Jtr~~e_'N~-~~ --~:~Mo.r~te~C>~_f.9·$.~·:req;arqing: . 
. Seiver ins~afrauo~ frrsff~J?Ort'.siA.~hvi~onmerit . . 

'.fi~mbtefAccess.C6nsu1tation · 
)I~~fe~~niati~~'co~~·wnI~~: Tht?::Siem~ns.¢ons.uitari(wflta~soroe:·a·cqnsultati.v.e.:ro[e,and 
·:wit r prqvfci~:Pro!'.;t:is.ircdoii~$rations .:~t113.lytic_al.:ct,ri:i.etioti, '.an.q :$:upportduring·'tbe · · 
'Jrnpf ~menfatlon; ··· · ·· · · · · 

, . : ... 

'~JWJ:!E~1~ff 1it!;~!Wf l!f ~MiYfr~~;11!!!A~:. 
deve,iqpiqg,·rnanarj'ing .ant:fex.~i.ffji:19-~l.l-te,sting v.iith}rft.h$1~~1:1ng pl~~';._Si~m.~ns:,)vil( 

0pravide'ctir.ection'anc1.·suppon durin~ the te~ting pciriod. ·Adt:1itforiaily;:S1emens::wirr 
'coliJbor~te: b.rdhi:i. rEi.~oJutiqJi\i:anY: iSS0!3.$i~ihtified :d w;ing fostiiiii that.wilt irnp~cf iti.e 
•completfon :at,fu~· protect, · · · ·· · · ... · · ·· · · 
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:r :11\ .. tr~i'nlbg ;. s,ern~ns wf1\play a·i::9nsu1iativ~rqfo fn .dore Jrairtihfb siemerts wlfr .Pr9vic1~.· 
'.(.e.torrfrtienoaµqns :a.nd ciir~qfiori .iri J)qre/(rainer'.educatlon planning, developm~rit of Core 
Tf.fl(ner(s) .rnafedats/a:nd :tbe: ¢pr<;(frainln~ :ev~mt., .· .. .. .· 

!~tii:~li!ilti~f !!i~l,tlf l!t:~fifi;!:&i!i::: 
· ti~ner~(frtipJe.rn~ht~tibn:Jjrov-i~ion~: . . . .... . . . .. 
,2, A:Sofuiions·Ar.chitecl: willprovtc:le:th~ fo!Jpwin~f .servic~s: 

----~3 

2'..2. 

2J3i 

it 

"ijf ii~i~ti!(i~iiiitf ,iiil~tiit,ii!~~~=ni!:seq 
.D$fin~:coreJechnbk1gY ar:tl:iitedt1rEr9ompohentsreql.1itedtd$Upport'the overah• 6u.slr1ess 
o~ec~lves(siteipfahiiinfJ':,111d.APPfitati6n load map.·domponenK · · 

l!~tt1ii1~itt1tff stb~!{iJ~i~t1t!1~it~Y~~£~~~·~;1:r~rni~1Mr~r~·h 1 
·an.d. 

Preffeif'¢;.t~e lniti~I Workirfg:draft'rnii~stoile,~ncI11riieffrie.overvieW oliflini°ng; specific, . 
. techn~T~iestobe· 'implemented fn phases ofthiic5v.erall rnastef'ptoj~cttimiline. 

Ptp~id~·?.t.c.ess:fo '~Jibject rnaff.~r 1::xpe/ts}hri:i@h9y{the p:foJec(tq 6o.ntu1fon $pecif!9·· 
Js.sues;.:des·1gn .consid~r.~tlons;. W9rk pr\ ptp6len:r res.oiut;g.fr; ~rid.: suppcirl tM ¢.v.eraif 
profectq'.bjecti\il:ls:.:, · · · · · · · · · -
.Leaq cust~fner:frr.thed°~ktop:transfOrmal,an .stfatetN:· · 

. j:Jrovii1e sfatµs r~portifl~ 

· ft,IHy-xE)ai1z~'.the SIA}~atun;:is}rt tlJe: {:;u$fqrners. pro.d\.i¢tior1:er:Jl{irpr,me~t, The ;purpos~ :Qf lhi;{. . 
.·aocurne.ri(rs fd::~sl~blishJhe :rnqf.ua[·.commhm~ihb;; forfh~~pr.odw9ti~m · imple1)1enfafio11 between 
· s'iemens and. cµstor:ner and to define the:worJ<.flowsJ6atvJUt beimplern.entel . . . 

,.. . . . . .. -~ ., 

~:!i .$i$.hi~fifgelWu.1J~tif-W.Hfta:~.111t~t,e,:?ficfqqc:@'iEfht~~g!~l~(@9r:~t!9.W:~h~Jx~1$:: 
·3: t.J, '1:Qforytew .¢9:;t()rn~r 9.!'lnbif~nd:user. P'.C>P~iatlonftfo.r JJ};ffo six: groups· (i .E: .. 

· .. fhYSic,i~t)!<}!JJr~iq9.;-AmqUJatbryJ' 8-'~P J;usJ9ro~(f~cnnpJ99y p~soriqt')ffc:l": , . 
Jfetermin~Jtie tp~o:~ !clhc!~US!;3r V{qrkflow.; poUoyJhat,Wiltbe itnple'rQElnted.itttM 
:S'91Ution:. · · · "· ···· - · · · 

li[;j~!~ililf l[(~ii\il!t{ii!i!l~~iri,~PiPW 
':Cdp$Jlti:intw11(t¢yi$W· t.tie. pro1Jo,$efen&nsetwoikfl6W;: ~eg\Jrlty:~~ttihgs:-)ih<i , 
J~oJicy. f odqe >fo;b}!f~oluti9n• priot t9}hEI$e. S¢.tflr:igS' and.::p(il iGi°$S. be/rig. ~pplfed to: 
:th1:1 praduct141v~:q;1Utl¢.1:1.; · · ·· ·· · · · · " · 

tt $1A.)f1~Q~Utif.ti~lf.~sf0r.~Jfupi.~rn.~flf.ijti§.i,1.: . 
3:2i1; . 't~ffVM'Wkte Ylew: Maha.~er ·syst~IT1~':&:Vi¢W· c'ompol{~r 

f:a; (C'.r~~W. thliVJrtu.?I Qe.sl{tpp/f$m().i~t~(§J 
3:2.3: Create PareiltVM(iffor Usfby View G.omposer 

dv1S#.6896 
P-!?so ·7,,f1 

P~gf74 qf 1$.0 FirsfAmeridment 
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Si 

it 

{/· 

:f2.,f )'.l'epioyVi~w Qeslqo·ps, 
3.2;5: :Tnstailationto,silpR(?rfup .fo·t50Qnarned-usersahd 7$d:'tonc.t:itre:rit wi{hiff fli~e· (9} 

. ·rnor1tr_s of pr~:iR~9t..~ta_rt dl3fo. · · , :, ·· · · ··· · · · · ·· · · 

. tz:if ;CQn~tJitation ·re_i?te<l t6 ·existing cl\ri).<:~tr:afegy ~s jt r~i~te$fo tfi~ $IA 
lrnplE?m.en{ation .· ' 

3::.L :.rn:sfa:lflm··;Nata.OrieSi ninte rise s.h 1e··s1··r-r on ., .... · ·· ... :··.P, ,, . ,., .......... 9._. ., ... ...... )It........ . ... -. 9... .. .. ~ .. , --.-

.a~. t ;~as~·ln.i~ailat!qti. , · ·. 
. . . 

?.s:i~ p,-q~l.¢ ·/up. tiffytentY{2q) :prpdu~U~~ €ip-r,Jrc·~_tiq~sf9f'V~~J~.:th_e·.Rti?cJVcitiori:vfr:tua.1 · 
:q~~1<t9i\Ji'npl«3micin_tat.i9n ,'A!1tr'ir1 t~e,·.6.!n~:m'g'Mtlj .:r~r,ioct . · . . .. . ·. . . . . . . 

-PrpVide sAN cdh~µlt~tioii as)t.r,el'.at~~· to.theV6i ertvlton.r:rierit ;'l.nd coordinate With cusfomer,-~ it: rerates to th\3JJ6$·P.1attqnn:· · · · . . . .. · .. . . . · · .. ·. 
. . . . . . 

;.UC$ ! ~fra:sk~ct4t'~.jjiitalll.~tl9/1, a_s .O.~P.~!isafy tnrqyghq4tt,b.¢ proj~c.ftq: indu4:~ Up tp th te~ ($) 
.Chassis_& c:J.~spti~ted J3. ~d¢ .. S~tVer.s\ , 
.citrix Env1ronrr1erit. consultation· 

f1 :1; :F~~vtew· Ci!dx eoviro.nrnent& pr&v,c.i e:.recornaj ~ndati<:>.n Ji corr~cUi$, pai:(of -~. rgng 
\~rm strategy. . . . . . . . . 

. . 

.A,cUv!:i 'Dffoc.t9ry:~ Apps$t}$~: Gq.r.i$"Ult~~tih 
. . . . . tJi . :P.rovi~~-~-~idcl~9~- r.~lat~d foA.cttv~'oirecfocy.. 

t.1-;2~. :t:tt{igTu1~~tW.¥~tJ,i~~i[ii~~,l:~{~!~-~~~-rii.~.hK~hd' .. prpylqa::Qr¥it~r 
r:1 ·.:t :Proyide iram.~.wor'k tq}o,id :uporrlniAotiv~ Dir!3Gtory; 

r..1 
·
4· ·f tr)t~J%7J;Jf Jt@.~·-~~~~*i~r~t~tta.i9i1i~~7~~lttlZ.!eJr~~il1~~~h~· 

. B.emciteAccess· consultation 
,$~1·, t, :lrrip[em~nt \7f®Vi3f e:View $e.9(lniY ... s:er.v.erJf:Q~i;;!red,, 
1:Lf 2: l\19bil!3. D~Vice fyfarf$ge.rn~Df bonsU.ltation'rii,1ated tp SlA.irnpletn$ntattorf 

,;ij,~ ~:t -~ii~,~~¢€?: ih :~onh.)1 ~r..~~u;n;elat~dl~:' moine:. 4ey1c'.~s· .. . ..... ~ -· ........ , ·. 
··Im rerneritation Cohsultifi ··; 'the Siemens Constilfatit::wm assume··a·:consuttative· rore·and:will 
'prtv1<l~•pr.02~~{sin~1~~Jti9[1$:::~H~10i#~t:·<:1fr.~9i1ci/ir~na..:~JiPP9K·.~ur!M:trl1mPiifo~8:ti~}prt:. ·· 
{)A., : P.lannk1g ·;,. Slerneo~ wi(t:consul( pn.ili~r,eqµfre.lJi~nband pfahnfn~ of\vor.kti6y,J; · . 

. org}ih!zatioriai,., app lic.atfoti; and. focho ical spe9i,ticati9ns: ~f Qps:torne(qorJi pUet(itk .. 
,t:inaJysis; :t:reslg.1Jahd adapJation ;;$)13rn·enfvii\i ¢o!la1Jo(at~ .wlt~_;custo.m!?r: teg'aJdihg:.the' · 
· :design:ahd,l:>uild' .ofth~:scif~ar.e.:~hc:f use . n:it;>d ~J;,._ Siemens ·w.jll a$~JsUnJ~anslaHng·,:cnnk:aJ 
·ari9 'busln~: requfreroents.'. ihto s~l~m _reJa.($<tdecisi.ons ancl s~ttihgs, .' As ·part of the.' · · 
0ooilabo1}i.tkin.proc.ess., Siemens Will contdbt.ite _recoiJ)JTie(ld_atioiis based. Ori b~sfpractfoe.',· 

. expe.rJence5.; · ·· ,, · · · ,. · ·· · 

~J. i!i:i1it~f ,tii~!~\tili!i![Jil~1f ,r t~:;I 
'prqVk!e. f!iteGilol"i.~M:~.dpporf d\iriri£l lb~:t¢.~tfng p~riqtj; p.qdiil~o~ny, $iiirn ~nis:wnr 
•99H~:~,ot?t~,'ofi.tf.l~:r~~91~~J\Sn;_ofiuiy f~~µef(c:1~n.fitl~d:4iif.i_ng'.t~~un1tfuij(Wi1JJmp~r,;fttie, 
fbmpl¢tio.(lpf tti~ pr<:ij~qt, · 

9.3: ·trainio9 .<Siemens wni.'.plaf fi consuifattve:rdie fo .core·rrairiin~r. 
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:•~;~;
1
·' :1:t1:;·1~V!tt£ltr%1¢m\~!1~~rc~n@:~H~1~:aWd~gieZJ~~?r~r.~rirJ&l~J-

. . ' 

.e :3.2. Pt6Yid e train the. tcain~r for up. toJl'iree·t3) resources on tfie s:olution arch"itecture: 
andfund\on to tad1!rat~ customer~tcorrfmuiiicatldtr arid tr:arnlng to tb·err end 
.users'. 

.Iiv~lP?~tJNe. "}~iemefis :~!rtP.r.¢y'Idf -:f6\rp)evei suppprt, }Ju~totn~( t~ pfoxrcte. tfrstaqd' 
'.s~ca:rJd level.support;. far aH s.of(vilare.at:id'irnpier:nEir:itatia.rt r~j.ated fosu$$ up, to a.M 
·,ntlUdin f1VE: Fdltiwln' .thaLIVE'~venfSieriieni·w!llconductaTUrnove/to Su'·. ort 
'w.,tij irrtf&#{aaf1~ ~ w9a_if~1ippgrtbrlMii1zati\1rs:~· ·· · · · · .,. , · · ·· · · ·· · PP 

,Sleftiens :wH1}adlftate,tHrou9~: consultation the c1weiopni enf of workfiow .a:ha ·end: user 
training ·rnat~rlals; CustdmeY will develbp;-.siipported thro~g,h: cohsliltation by •SiEfrriensf, 
· fntemat ,marketi'n$ materials..~ :education· and e.nrollmehtstrateg_y 

Cqinpf~ie ~nd't4ri'l ovt7rJo Cfo$Jtill}~[ .pr,odµctio.11 ~r;iviroJini~nf inf 9rrn.a'ffcm, fOQlPOSlte 
ihfrij,structurn:ctrilWi)1gs ?ni:i oocuriient?W?n .. · . 

. Ass:tiittptJons~ 
·1, ·customer-will reimburse reasoriable·travel.arid living expenses'separate!y. -Sieme.fis will 

proactivery:work wlth :customer to keep these expenses to a rfiiriiml.mi aiid in accordance with: 
Siemens·navef arid Livir\~ E'olicies,. ·· · · · 

i~ $iem~t"JS; '#.1l(proyid~fa.IT}Onfhfy-projec_t. Updates .a~ approve,cf, • Wftfr.:a, ftl:f!ifmum Ofr~pqrtirtg on. 
ayliyitLe.sJrJ pr'ogress, c_omple{ed eff9rjs_,.;next s~ps, i:}su_es,· fnvesunen_fo ,a1J.ocat£?clto ti,~ project 
$0d:remat8l~g tim~; · · · · · · · · ' · , 

'.3. Cltstcimerwill install appti&atrans into ,virtuatde.skfoP, . 

. . t stAJmplernenfatlo!i w.m_ lasfoi_h~ (9) .months ... 

·?; p'i9J~~t\Yi!! r~f~tq~~~-:~'..n;iR'!1th.$'i~~ )~1ift'i}Pf:~1se~d.;\Q4D: h¢u,Jt. 
f. ¢us_tbm~rwilf.s!3fop ,an: .enrriifme.ci($t~tjq1ffor 'Es$'o impierrieritaiipn, 

· .r. N:~!W:i:>t~:~W1J?.l}i.!t~nt;(.~.rYi'\;),ir}~9l~fi.t>;n.; .n~9~§_$f ry'i.vill..9eJ~$ fe~P9.iJ~ib.Jlf ty c;iUhi:i si:1~tq(n¢r ~-

:~: . ;~v1tl!~~'~r!f~~;~=:i,dbt;i t>e~1n11fi19.;pt1a~~s9(ll1e p10J~dwHi.be.:aifoGai~dJq1 folci . 

-ti~i'r~Er:~is;l~~~atthJ!.'~~~~.iJI;e~t;t:iia~e-U.ittrt\:t g~:-,~Z-2t!1~~}r~~f i:ittyit,~~, 
siertiehsteam i:incLrelatei:fadivities, ·· · · · · · · 
.. , .. , .. ;-~ .-: ' .. •: .. ,-· .. ··.·:· :·.,.·. '- .· ... · .. ~ .. : ... : ·: ·.·.· '·. . . . . . : ·-: .... -~ ·, 

·f,faa~besfos ct oth er:·haz~.rcJous • rna,teil.~'1~ ~re· preserit'lr,·t~'t'l: fr,itall?tfoJt areas;:'lfhatatdous;· . 
·:rntiter.i ais' ~re :discov¢re.d. db ting· !he 'instatlaflon. process;:sleme.ns shaif stopWodf 1n fbe. aff~cted., 
. area·:uhffi th'etiaza·rdoi.JS. materia{i$:eitiie(F.emove.d ofrendered.'hi:mriiess~ the cost:oftemdval ot 
'.ti"$alrn eni .of the rnatef.iais:wnt be)':: usforner s, t~_~onsiblit~Y, .. 

l)jgjty~~pl~~· 
,SienYeds.:Will'provld'e the ¥aiiowfhg:deliv.eratll'es., ,. . . . . 
·1;. ·Hardwareisottware ltn,Rle·mehtatioh f()siJpportVDI ffrli:?Yementa.tfon-
2.:. :.Ph6ylqe: J=.flf ir.PtrJr~"8J('ig_l~1S,ig1J~Qtt wr J6.0~l;:ll~~r.* 
~> .Up .to:r5oi1 soocoh'curte'ritlrtamed,userVD r Imf!I~~tjtatiprf 

J; 'tap, t-f$.o, Q~peb\11tyb;$twe~r1.qasktqps ip\(pJ. 
15: . '':f~~fnof~Acces.~ CaP,J1oilJ!Y tpJ?r_6v[df ~·~yw!}~re,fic.¢~~~i 
6: ~P.{1¥? jc~l'ArcrJte.cturl:l :Qiagr~ITI .Qf ,\jp i j ropfern~nfqfiOrJ 
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<fostomer Pe.rsonnel 

Customer will be responsibfe for provtding the apptoprlate-resources:to complete .the engagement. . 
Ci.rstomer agrees that its assigned personnel s.hatrhav~ the apptoprlate time cc:immitmenUo .the pfojectr 
l<noWledge of the facility, subject matter ext;ertise, sort.ware training, and the appropriat(f skill itrorderto 
complete the implementation within the stated duration. ActdltioriaUy.Customer .personnel are responsible 
to communicate-business rieeQS, C6rr\'plefo ~nalysis,: desfgn, configuration and testing·attd Shall develop 
training materials, conelubt userJrainfng and provide maintenance aod 0.ngoing system supportstartlng af 
CQticlusioh of the solution delivery. Additfonalde.tails about resourccfassighinent, resource tasks and 
ieso1.1rcewor'k offort Will be reflected In the Project Work Plan; lr applicable. 

Solutions Architect 

· WAN Services _ 
TOTAL-Ail Services 

$166,509 
_ , $177~600 

$14:180Q 
_:$23,012 
.$381,912 
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. Attachments: 
~Mo6i'leNf n.stat(;lmetif qf WotkJcu- City:and· Cpui;,~i,~lsafr'F,indsco. 

i, '?!~r:J~ri~,Yfilfjir9.yJg~ pr.of~~§i6bW}~rvip·e~ ~$}ist~d· b~loVii:: 
;\t, · Rha.~e J w.11Hn.cJu ql;rt6e .fo119v.i'r19 w(tti: arr..e.stfmateitdtfra.ti9ii: 9f.'f ow{4.} fo9nij,§;. 

· };J{ ¢:~n:Fri,frj9,i:~C.:8 G~iiW~ffi9.spiJ~l" ,fyl,p~iJ~M.Q;, . 
·ti. ·,EstimaiefcturaHons are:hased bri'.a· slngi~/\pplbfrion ·in a pbase wrifr the greatest 

·:~ur~tiop; inci\vt~uit'f\pplic~tfon,durations·m~·/vari:.··R~fererio~ fue.6ust9rner··Pe_rs'on:r.ieJ 
:~$ctip)l, Qu~tqmet.FT.E. :tah!(~§ fqr speqlfic /\pplic.atic;,n.. qµt?tiCJn. tflformc1t/0Jh: . 

~~1\er~fJ fu~lertj ~,~t_ijti°.}f,~ reVJ~io.ti~; .. . 
· It S~men.s w'rH le~d th$

0

irnplementation o(thir Applications and :custom P,ro·grm:nming,: buitomer 
;and.:$ie·m eOS)5h a'i'l~work fog ether• mroug'.hoM tfie· htipf~menf~tfori )ib that ·~ducatjorf iind. ktipwled g~: 
· transfe(take·pfacJ'}to:E1nable:¢ustqme_dp ci$SU1Ti€l ful(CJper.al161;i;and S.llpporfof 1:rysfetn(s) upon.· 
,c::pfopi.etiof:i .. cifthls ef1gagt;irnent · Jbe meth,o.d9lpgy.and its. topl~:suppotf tt-:i-~:customer.ahd · · 
sie.riY~ns·lmplemehtfliiciniearn wlih a:ctlf~¢ts; Jntorrn~fion· and: Pr~JecifW6rl<.pians. 

6. 

f il~~tt~f f i~f ilf ~l~I~lti!1~~1~~ljiii1ii4 

o.ufing]i·i'e.pfanritng: phase~-;sfoi:rfens<wt'l[rey!ew Gus'kim~t pr6v,ded::inrormafi6n :r1,i1~fo,thmaior
~qsloe;ts ·ihfJ\ati'i.(~$::.such .;i; fociilty otJnfrasfru~tiJr~;expariS:ior:i orrenova\ion;,-a:ddilkmat .. . .... , .. 
'fe6h1iolc>gy'Jnv.esfu:1e.nts·,. ih~houseJe:~er.igineferirig fj.f'forts; .. or otb~r,:cqnsqlting ·engagemerits, {ha.f 
mayaffec0h~Jinp)!:1m~6ta,tioh, . . . · . · . · 

Siemens'scopEi"o(setvltes.incluctesdhe{(ol[oW/ng;uhiess othetw1s.enot~d here.rn: 
6~\ _Prr$i$.,ol L~.a~ir~fiJp;~: §i.ern.erswilli 

:e:1A ;, Pifectiriitia1:proJ~d;:start:Up ancf proV1c1e··¢toss;;fonctionai coordlnatlcih afid . 
•aiign:rneht:'of'Siemens'··r~sbur.ce~t< ·siemens·\vlli' wtik'vvith:custometi. proje.·ct 
: nfrii-iageftOissisflh.meeting.·aefirted' objetttv$$tind>10:deve1op th1:f pr6ject . 
'tfe.fhiltion and Pr.oJectW~rkpl$n. Siijmens.'and tµsforner;s;project'l:nah~gers.wm: 
: 'b'e:, tfie polnfs.orccrntacuot: issue :re.sbii:it1ofl'·ai;id\'.'iiiil c6ntinuousifmonitoi< · · · 
't>rogres§· tctm111irnize:pbfenua1 rfai<s~ sremeds wui pro\ifr:1e aj:ieriodic/piciJed· 
·tt~tui':arid :budge~teporti: · · ··· · · · · · · · · · 

· e.zi )mp.rem~nfaHqn:C'.c.in.#Liltrho,:.;stem~hsw.i1li 
::$:~J; .l\§sifr\ie·a cqt'fs:ultatiVe.tqle;~n9'wiU.{~rovf~.~'pf6cesfc9n~idfi.ratfo6~},3naiytica!. 

'dki3ctioh; ari'd':support dufingtHe im.prem.efifatioh'; · · · ·· · · · 
··· ... ·.· .. ···· .. -.. ... . . . -··.··· ·. ' .... ·- .. . 

.tf~.. Consuf(withiil'the;·pianriing ·phase9.11the:. reqµih~mentfajiq'p(ant:ijrig of' .. 
· oper:ational .. w.orkfl~\¥;.9rgi=fr:il?~HJ0.0i!!J;:api:il1qcl.0Pn aodJ~cbr)l.¢'af.sp.~qifiGations: .~:i-
·.¢1,1storn~r·.comj:file_s 1tsa;naiysi~\. . . · 

~i3::F:$,, · Cotlabqrat~·w.1tn.:C'ustorne(~1tliintlie:·d~_sig)i:antr;aaaptation:p.b'as.etega,rd16g.• 

Jti~[~fftc1rri\~f ~~WJ3tt;f r~:qtt!,~~:~t~,:t~r~:;~~~~lZ!~}~t~~i~jr. 
f?ettings: As paiti:ifthec:'9.liabor.atlorfproces~, Sieh'ieris\vil(c.ontril:>cite ........ ,· . 
r1cornmerictat'oiis based :,t)nbestpracnce experiences'. · · · · · 
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9,2,4'., .@uid!3.¢Li~f<Jmer:~~riiJg)he,t~ti11g pn~~¢·tod~v~l6.pfog~On~ .r~~t,fntegr~tron 
: T~si;c:lri.d:. Sve~s/'1.6.IU.rt!e tesfirg p,lags, ~$ app(opriat~:.)o.that the. sy~tem is, .... 
>ciperc1.~r1g accorc:Ucig t9JJi'eJe6h_hicc1tspeclficatioris ~tjdl.he orgariizatii?.n's sp~lfjc: 
$~te.m 9e~igQ:/Jtle Sie6.)er.(~ervJces ~ti,r:iJEit~' i~:.ba1?~d:on, pustorner· . ... . . ... 
~~'i:re!9pihg; m13.11~ging)1hq :ex;fic~tirig_ alt;testing wJtl;\.ii.i':the te~ing plani .Slem¢ns. .. 
•Mil l)foy.icl13;<:lir?ctiqi] arld},1,1pp9it'·.dgr.in.9Jh.e.t~stitig:per.iod,. ,';'l.dcliti_pnc:rl!y; Sie.mens 
Y>Jilf qql!~~9rl;:l.t~ 9!) the: ~sqlµUq[i ·of?.n.YJ!,!n~tiq_m1r<:1.~s.fgn isslles.)qentffl~c( d.uring, 
systerrJte.sts.: · · 

6.2.5_;, plat~ c.9n~:~_lt~tfoe _rOilfWithin-theJraiQ_in.~ phase. ·si.ei'f1eh$ w.iJrprovlcte: guicfany~ 
.:ahd direct!Oh ]ri. core traiiierectUc?ticiri'planriirig;and ·aevelopiiientcof cOre . . . :frainer(sfrnaterials;· . . . . •. . . ··.,.· . ' .· . · .. ,. •. .. . 

:~j~Jf . : Pro~lde. ~uppof\ a°rtci :ciirec(lo.n fqf l?QftwiiteJs.~l!~ r!=ls9l9.tion d,uling thl? liV:E!' pfo;1s~. 
:Siern~n$' Wilfs1;1ppC>rt the ·€l¥e.n(?$.. sp~ifi~d~in tn.e Rr¢J~<,;!\rYorkpJan ,ao~.iri'. ·· 
: rqµJing i$SUa~'.{fi'~ollghl~e ~pptoprlatf},-e'i(ent.tracking ;~ystern., §Jer:ne.rnrWiJf~.ISO .· . 
W9rl.<Jo facilifaJ~ ta~sitjon tci Qu~·t9mer R~li;itionship: S4pporfat th!:! cqnc:Ig~fpn Qf 
]he .event · · 

:t~kp:J.1~~~10.n s.p~citis·. Provi~i<:i'Q~ . 
. :Mt1l'iiJ'=iMP' . . . .. 

·t ·?li~ni¢hs. ~1'!: pr{)V!<;f~.tl)~ fo!J~\l\'JB,g fJ.[Pf~S,lon.~l.s~zyice~~: 
, 1:1. ,. Mobli'e~ti:> ~iit ftifr~structute' ani Mat>11~ivld clinl¢al PortatshaH incl~i:!e:· 

-CMS#:6896 
P'-550T-11. 

'{1. \ '\Nbt@r\g witti:qµstqrq~r .fo· ~§t~~ltsh _i;(ipoffec}iy1ty iri..:bbththe:f.es(arid P.iq~µ_cliori 
;f3rivi,rqnrTlerJf~:.1iiG!u:~#ng: 

' . . . . 

: • : I!~t2tt:rsirt~aJf\!v~tr!'4~JWC>~K .<YPN) t>\~tw.~en'. 9~stor.ief~ri9 $i~fiieiJ~{'. 

· i .Estabi1;hing · .Te$tanq Producfion fo't~rfaces ·(f.iti v.2:x · messages: over: 
'i'.CP/18: conhectioiis}' torlip·to:e(gi:il(a} h1tetfaces. (T.tie number ofwhich wil( · 
:behidtDally agreed to based-onc{tsfE3m 1irr1itations:and:messa9e'v0Wm'e con'sjdetations •, .. .. .. . . . . . . . . . . . . . . . . 

: . . . .. 

tti~ . :mice.iyi,ng.<;t?la.fronf#ie folT~NJlng $q4fces;, 
,t :AP+·. 
·:,i · Labi 

.·• Jifcro' 
lf i3i¢o~ 
•· ·:Pin!i: 
~:: .Rad .. ,· 

'~. ,trans 
·!. ¢to:s. 

·1~ 1 '.3: Pr9vi<ifr~~ tne.ftilkt-1\litjg_:fdfea·chdafatsource: 
:0. Arials,~ts oHtie, d'atttinc.f1,1dJog. ~nsict~rat10.o:6f t61itd10\i1.rfn9 ;; 

."· : . . . . . ' •,,,·.·.' . . . . . ~- .. 

•f' p:rfseii¢e.'¢f~o~en~.J)(g~y·ijfild.~~ 
~:, . ·Form$tofkey,tfeia~ .. 
11 . },a.mpi¢id$l.aJrj Jteyri~r4s:· 

. . . 

w. tnter:-re1atl6nships of fields a.cross sources ·tn·ciuaintj::; 
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·t '.¢onsi~f$ncy ·cifM~N's_. -A~couri.i '(V:J::;J(Nt1m~ers); t:tnct· Phys{cr;;in tP~s; 
~~rq~:{~94:f9e~,- · · ,. ·• 

:+: ··~~t~;t~1.t~Tu;~~e;i~:fi5.gr?phlc.:Jt\fg@aJtq~ 13C.f~~s~s.:C>,tilt.e$fpf' 

,. Peedback.ofh~cessary;chahges·at: the.. source:srst~m_(s j: 
·,., ·petl9rrojng;fb_e:f6Jfow.iQg.·t~l:ik~}q··en~_µ(t:ffh$.:.:appr<:>prlah0rprpqes.~;fr1gi?J,n_d. 

d.isBla¥ qf.'$Qprc~Mes~ages)rrth,e Mt?biJeMP.'..Olihf9al. pqr(a!:: .. · . 
. •~ ' ·Re· i.iest and· toad the Castorners re ·orttrEfatilf corh · endfa r rito ·the: · .... q ·.-·.;· .),.;,·:,.' ·.-;·: ·; ...... ,.• ...... ·., · .. ·,.-·.,., ... ,.,,, .. )? ....... ···:;,.·.,·:.r . .. . ·::·.P. .... ,., .. ·,., .·,;,.•:. : 

• GJinicatP<>rt?.W This fi:fc!qc:l ~s·.wgtkJr.ig)vitlJ Cu$.tom~r t~. /;iroup arid. mar 
::w:rJitt~~iiYJVf~RCJrt .. type;s •.fhfo: 1~91E~tgr#kr.~•J&f ~-~M ~?.t'cil~P'~·'l ~rd . 

. ·• J~~qU~§(ao~f ·1oqcffh~.OtJ.i#)m~f$'.F'rqvki~rol~f1PnslrJes In!Pui~,C.Unlcar 
·Ppttc1.t . . · . 

. :g:itJtF;f ;{J9~~~1~e::~Tvtbifi:~1°l~nhl~~I.J.~i~tqA}f P!§lftp~. 

, :Consµit;.wffh Cu:;;fomer.io .kletitf&, ~1Jffrn pi$rn~nf s_$nsJthre: PEita r,1fors 16: 
ptevifof (h~. processing~n.d:.d!~p1ay9.frn~s§c:1ge types .d~~rnyd:6y tbe. 
:QustQm€lrJ9-_bi;rs~lJ$JtivE;J.·.or <itherw1~e::r~~p.irin£1 sp~.ciaLcqnfrok . 

:~ Jt~i~:Pn.itTf:l$t1i:i©· :pf ~qfpt9if#}rngJhtj t*=b~lij~t9n9f,each g*a 

:i Wotkwl'ftrlbe ,d:u~fomer as '.c:;ustornerg.eneraf!:i~-.tesf messag:eslrr 
~ou.rce. i~y~l~rn~ .forJ~:11q:fo.~Endit~stih$; · · ·. 

•;;: ;~G.etii~itft8"'.gh.9. I~-~tiQg st~tim~Bf~tJ.oriJgrf.~yieW:~n:q)Pi?to,vaF b.i. 

·.-W.or1<in9 w.iin ¢usforner fo.depioy:ttteinJerf~ce(s) .to P(ociudion' and'begihto. 
popufate·theiCfi6foal Potf~l.r.ep9$ifory;, W6rketforl:shaJtJhciu.de: . ' 

--~-------·---.!!-_. ------i-iw<-r.,o=-=rrccK~v~1t1'i.Cu,~tomer.i9.jdentiff P)ik>( P."""f:ii\~q=(fo-_e-.$-o; _____________ _ 
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~irjgJ~EM8.Ji9n.h~ctiob ,ind's4b$E.3qJ1~i1t·p(ajjtjci3s $4b~c.dbirig to:the/}iUB\,vi!1.rJ9f 

. :i;ttf !l!iil!1~!~f t"~~[~1;1x~11:~::rr~orfof ine. 
'!t . .. f{ec~iptbtHL7:~bas_ed ~esu.its:and'Repbrts·9rigihating f(i.ttieHealtti System, 

ahother cohMtted.EMR, or:sonie.otne(partidp:antio the HIE provided the .. 
Artibulatory;EMR·•is 6apiibfe ofprocessirig s.ucti.repc'>tts. . ... · 

-...,. ·transnifs~ioo,ifHLJ~p:~sect or~,ersJor,proc,ess(og .by aHe.at\h:'sy::.terntah 
Ioforrnl'!tion:·$y?tero.; R~qi9lo.gy.:lr.iforrnat\cm $Y!5tefo 6requiv~JE;},nfprov.id~d .. 
tbe:A:m1:iu.1.,3tgfy E.MR 1$ p9pl'jbt~19f:r:>tigil:i~µr;g:s1.n:::h·6ro~i-s .andt11~· 8eatih · 
~$t~rn 1s_..9~p~§p(e.9f:proc.e~s.in~ S.IJ,c,~;Qtd~~s Upo1JQrigiµ~tl9(1 b¥ th~ £;MR; · 

::Z:2:2, :~royi~(rtrtne f_qllqj!lii~~~iyi,c,~~ Jer ··~<:1~h_l;fy1f{ypQJ1~¢,tign: 
~,ii; Working}ivithJne Practfcefo:est,aht1sHconned1~ity'.10 both the Test and: 

Production.envkonmentS:Jn·~1udiR~t · 
• . .Qrea~Q[LOf YfrhJ~f ,Prly~te Netifit:irl<' (\(PN}' befy/ee,n p~a:clic;e ,ahd 

· ~i~.ni~fl~·p~1~ c~n.te.r.~ 
,~:. Establishm.~nh:if Test:ahd:Produdiori. interfaces (Hl 7v,2/f,hie~sag~s 

ioverl¢P:LtP:'¢.qrinections} _tM number· of wh.icli \viii be·rn~Ju'allf ~gref?.d .tp 
b~~gq._t?h 13._yst~fri·Urnlt~~iori~?nd rn~~sa~r¥ volucn_e P.9£1~.t~~r~tiofis~ · ·· · · 

,: Pert.qrmtng'the:idllt>Wing:tasks;\o ¢nsur~.the:appro·pr.iate·processing. ancf 
-.dispiay ofSo.urce)1!1&sa{3,~s,ln:JheJ:1ractice):MR: . · . . .. · . . 

• • i . • 

· " :Pi.civide: the ,C1isfomer'sJ·eportiresulf cam·· ¢ndrii'to tne Pn::i'ctice ii's 
!feq'yfr~4~Y.Jh~·.·:~MR.; ::'s.i~n1e8.{WnJW6rk:~1t.Hft?ctjd~t?'srdµp.~hd map 
'JMiv.Jqµ~1;r~yltfr.eppq=lype$)ntci Jogig~l grq.i.ips :fore.~,$~· of <:li~Pl?fa[lct 
j1~\ilg~ti_qti:~~feql)ire9 · 1:if th~ E:tylR~::' .. 

ji. O$V~lop:the.'r?robessh1g .a'~c:LTranslatton: a~ 'necess'afy-ttt=displaY,tha·. 
· Solirce.srst~m mess~~es:iti Practice EMR . . . . ·. .· 

-------'--------........,.,: .,._, ~:P;,.,,:.~,riefi""~r-.,m,~ff:~$:tii,g, at .tfo~ pr9_c,e~~l09.~a$.-laiio11;ofeaoh'~H'·_·. ______ _ 
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·· ,i · ::2te~:~e.V:l!Jf ;hi!J~1Jtti~;~ qp9¢:iiJE@~.Uq_n tqtJfkvfe.rr~td.APRt~v~!-bf 
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· •· \iilqik1n1niJith:f'foh?r:aGlic~ to·diipkiyifi~iJritert~r;~~ fo Prpduc,tion an!:f bEig.in>fo·. 
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••: Q.§nfiti@qti thJi :·et*:tLs~Jiftrye: Mo~it~Mq· lj !I?\ 
... .yv.ork[ngw1t6:,f6e P:ractfoe::,fo-$eleot:arfri'estabfr~l\co'rtfigutatioil···op,f/oris· 

Jorttie:Ptactice.. · · ·· 

EMR connections-· ccot{shan include: -- - .. ,. ·:,'. .. - ';: ........ - .--::- ·-·· . ' .. · .. ·:, ·' :.;,·-. ·· .. -.. ,· .. •,. 

7~~/1\c :Receipt of Ocii::uments · br.,C'cDs: usirig':'!HE'based profif es; provided the 
.. Ambulatory EMRis ca_Rable of processing such Documents, .Methods,iricli.!d$ 
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. ~g~~~~t:tfeJi~:~!;tat~3i":J~µfts,:i@)~~Jri~y$'_;;irjcf Qire,c,f X.O.B. (Cfo~~-

7~s;2;,: na·nsmission.o(ctOs,'or other Documents to iH:e HIE \'ia HL7 v2 messages, 
'IHE XtiS. Provide and Register; or ·Direct XOR Messaging, provided the. · 
Ambul'aloi:Y l=:MR is capc!ble: pf-sucfur~nsfilission,. · 

7.A. MO:~iieMO: P@eti(J?qf!~l~haiUricl@.~i: · : · · ·· · 
iM-:1. Pfoviding:constiltatlve.&e:rvlce,s re($t~d. to tii~·.estat>iiihmenf of: Gbverr:1phce' 

documci-ifs. fo(use··ofthe· MobileMo:Patief1tPorl~L ·· · · 

·7:4:2,. !IDt#~igP1!it:,ttet~!~6t;,f tgB#~1~t~t~w:irt' ot'the:pa_tient;_provfo'.i~.6.J.ng 

7.4;S.: Qonfi$1:uring·the.Clinical Portal to in6ilfd~:tt1e· PatfeotPort~lfe;;\'tures; 
i:4Ai- ¢'.onfiguring:the: M9~iteM.,Q p·~Jif:)nt.P9ct~r~tt.he;Ctist9riierdlre.itkiri_asfi:iilC>W~,:· 

•· ·P.ti>,yidJf'.tgJi.nk.~J6'.8¢~1m: $Y~t~W(qr pu_pt!c:/We9.. ~iWs,< 
~, · iProvJd1n(t branding; (togo$i.ooiors.te*1:)_ to :the M.=bbii~MD PatlentPortaf log_c.in ·page~. ·· · · · · · · · · · · · · · · · 

•.. erovtarng spec1ft6 "Conta.cf'tJsi•_. pag'eJat the)Joh11eMb ·pafient r.o.rtiL 
: .. ,, .. , . ; ., '. ~ .. 

, .Proytq1_ng:§pecitfo'.$i3fi:irt}: M~s$agf6gJ9.rifi'{or f0p1:>fle'.Mtt P~#erf Pi:irtak 
·7:4:5~ Ptov1tlinS.,t~ining: for HosiitaU>as~d LJsers re$P.6h~si&f e:f dr patient provisfoning. ', ..... . '.. .. .... .,.. .... . . . . . . ' 

·r:l~i prc;ividihii tr~111-ifh~{ra.hi.er ~inf11g _for p~tfei:it' u~~:qftffo;tvf qbjl~MP P~tf enf Pqrta_L 
. . 

';1A.7:· Proviciing~sp*~ifi9uset~i!Jidefqfthe.MobileMD PatientP.6rtaL· 

. 1AJt. Wqrking,v,.,ith. GU?tpmer-.to promqt~,tb?. rvlpbile_Mb''P~tient Pqrtaf fq w9c:fbcHon. 
use, ·· .. 

PfofessionatSeryic:es.· . ··:· . ·.· .......... \.', : ... ·. . . . ' '~. 

CMS#6896 
P~!;>SQf:.11' 

-Page s:tot120 . F.'irsf Amehdment 
. Of)p.iD #1.:31pp3J 

PartVI SysteinEnhancemehtt,B'.5'2°0vfdeJncreas$d. Funot1o·rtarity . . . 



: . • .-:· 

··' 

.AtfaQhrneht :,;t 
:PARTVI . 

. MANAGe.tfSERVICEs°j§.uPPLEMENr= 

f. . MANAGED SERVlc·Es· scdrE· .. bustc>mer tier.eby:engages_:S'iem.ens ·and .Siemens agrees to, 
. perform. the H e.lp Pe:Sk'.and server mahagem~i1Fsei\Fices .. o,utUfiE¥J ~eioi'; and more luHy descrfbed.:in Jh~ 
~.ervlce. L!3verAadenctum attachsd heretci'as·Attacbrneht tto this,Suepfement; . . . 

. 1.f Siemens ih~1b · 
1.J;j . qey~!op :i31'lc;J:_rtia.n9g~:'tb,~•l.nf,om\~tlo;rj.$ei:vjCes' pepa~megt_.£,nt~rprise}\el'p .D.C:l?tan.d 
'associated reporting, ' ' ' ' ' ' ' ' . 
(14' .. ~~t~blisfi qr:iJ~@e,. ~frieqessary; ~{an~~rds. 4@Pfo~$~Li~@for ope~atic;in£i\ :~r~hierits. 
a~so~i?t~c:i\vith th¢J1elp.Pe~rt . 

;~:~1::-1... ·•.~t~:l~tt6~~te~i;;;~\t %~t1Jit~r~at.Iutti~;J ¢~:t~Ji,t :tJrl:¢~9·~.-
: ~~tefri~.; · · · 

l.~- Cu~torhe.r)haHt: 
1.2;1 -Hold f?gularfy sctieduied meetings With.Siemens fb'review Help De$k op$r_afion?: 
1;2.2 A.pr:irover~guestHor's$ivice, , . . .. . ... . ...... . 

2. . MANAGED seRVrCES·T:ERM ·• This'Supplem~rit ·and its attachmeht,s~all pfeffye~iyF3: ~Q tj_i3Y§ 
· ~.ftet ttiefJ\rrfE!ri9dlE?r.if.E;ffectjve P~fe. 9ftne Sy$terh Enhancerrie,nts Atta·chmenf th~tatjdE:!pJhis, . . . ..... 
!'.;Uppf em~rit-to the AgreerifentfSeivi¢e.¢omtnenoemenfb,:ite") ahd shall cohtinue foi''2-4 riignth.s 
{"Mana~ed Services Term"t · . · · · ·· · · · ·· · 

:$, MAN'AGEO SE:RVf CES FEESi •stemens_·shaliJi¢rformcertain startup a~tiVities related to the. 
· H'~rp b~_k~()ftw~t~. $tid:ba.rd0are•irripl¢.i;n.¢_f)tatiorfc:inct tr9j11jng ("Transition- ~·Elryi<::etf 'i:;;~_~tq'rner sha.H ·. 
P~Y $tern eris for.th¢s{frai1Siti9ri'l3erii6~~ which is ioduc;iec:iln-the Fixed. Mof).thl)')=~~ ·9.1tr;789 'per· .. , 

'~i~l1t~t~~a~~~~~~;~~~~;~~;~~;i;?AW.ti~t;f 1~t:I~, ··~·-~--
sub~eqtie.nt monthly p~YfOent Qn th~ first bu_s1n~s"9ay of each montti Jh~reafter~ ThirFixec:J Month!Y,: Fee 
sha(I p~J~~-t~i;I as·~, .Re¢1:frri11g Fe,f:}. g:iS. that term 1~ g~fin~d 'i;r the· A!,J_reem_'?!)t'. . ' . ... , ' . . 

4, . : GHANGE:ORDER PROCESS,.1hJf p,a_itl!;l$ ~~gr.e..e \hat during the.M(f)~ge<J ~etv!,c;:f:i~ Term:;, ther~.-

iillllf f ii[i~f il\ili!lii1ili\111f ;s~' 
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' •• '!'. AttachinentA to1VIar1aged·Sendcessu1ip1titifoht 
. ff ELP :o li:§K SERYICE;JEV_E~l'.: AD.DEN.QI.J ~~201? ·· 

t. . INTROOUCTIOt•L·Th!s Service t:ei/efAgreemeht;("SLk) tlescnbes; ihe:sei'Yici=is and p_roce$ses 
Siemens,will provide' pursui:.lhtfo ~he System .EnharicemenfaAttachmenL. WhHe th$ confractli~ft.eitn& 
and. ci;:iri'ditions fi;}latirig.:to those·s(;irvices' are defined. hi ttie Syst~m Eiiharicem.ent~ :Atta;c;hmen( the• 
details otthe setvices:'are·ctescdbect':in this sLAtmd .have· aJ1 effectlv.e:date c>f eo daysdrom.Ameriqrrient · 

. Effective.bate: . .. . . .. . . . .. 

·!. 

:sierrien:$. and c.ustOrt)$'fWiltrev1evithis.i$LA itI$as(onpe· !?ac:li;caie)'.\tJql'.' yeafto:,de(ermitreif?ilY PD~f}ge~: 
'i:!r~.oeecleci \Qt~~ swp~,:ancU~v~\·ef·th~:.ma,ri~ged'.~~ryi_ces for:¢ustqm~r\ i.nfbrrp~tl,9pte~hnofpgy.· .. · 
enyirprirn~nt. ;.Al(h9ugb ,tbtt · r~ri1;;v,.,al :~clJ~qule' is csu bj¢c;t_to .c!J~ng~ at;.tfie discr~ti,911 qf Pusto.nwr sQ<:illTd 
,aA earlierreviE;:W b~:r~qu~st~d; th!;; qnl)Vf!ISLAreviijw Will :opcti(ih·:April,.to:b~·,~ff~ctiyej)_egihnh1g:}!.ily 1 
ofeach:Y~l:lr;·.f.crc.oiriclo~wl.tii U,~.t:uitpmeris l;innu~.lbµcfoe~n!H)roc;e~s,. '.· ,.. .· 

s1emeris wllr '. rovfde cusforiret's c1o·Witha. moiitnr hf Brfoff the · eiiorfhahce;·stahdarasJdent1fied irt 

. [{~®g~1i~! i!ilf t~~t Pt1;1!,i?:i!t!~l!t!!ttt!Jllt:il!1\\lli.iw 
the.borrec(iveadid:n p_lari wlth·umefran:ies'fof r~?ofutio11\vHI ~e· _irfipl~rn~nt~d _andicbri\pliat,p·eir\Bnitor:ing 
w;i1,. l?e i11iti~teq ta_in.onitpr v,~ plclf1'.. · · · · · · · · .. · · ·· · · · · · ··· .. · · · · ··· · · · · · · ·. · · · · ·· 

'2.. :F:6iJNoA.t16fi-se·1tv1ee!i .. Foundation s1rvlbe.s: are.si~mens standard $oloHons theft are 
common. a_~r~iss. arr s.ervlce oeilf~ery, Ohes i: These ·soiuton$. are"fhe-mefhodofogi¢$\ f9qt~~nd:'t~qhniq_ues, 
and. Lu1derfy1r:1Q: p.r.inciple& by\vhicfr Siemens· aim&·to provid~ mea~urabie:; ¢dnsistentht~h. qualityseMce. 

2:f · f:'v:~t0JJ.thJag$rri eni. ·Evtnt M~n,agetjlint fv1i:ltf)q4ofogy :f ~: rn~·star1d.ah:ft>ra~ti~~Jhatc1e.fines: 
· gr,qcesses :ah~workfloW.fo.tJni(i*ing ah<Ura9.klhg aii Custorn~r :IT.seirvid_eireq4'?st~; The Event: ·. 
~!,:t]~r:J~?.\~31tiirit~i:}~~:J:j{:L~ith!.ftJ~i:,:~~~~t1t8i$$igXJm~nt;_·e~q~[~{IPdian~'. 

301 'S_c<'.lpe ol'sef:V}~es., fr1·~e.~:~hfanp~:Vilt11 't~ r~$pdni,1:>.riitiki·.:s~d'orth in APPendt% s,.:ft~i~:oe~k 
Resporisf6ilitles riifatrix-; $femens wni · pfovide. H eip. tJeikservlce$:y.,{th the·.goal Qf ·man~·ging 'the·· ... 
· docurnetitatiqn, 'pt-r~i=,dz?ttgh; :e.sc?J~tror\:·and'fin"ar distc>:<'.ls1tit>ti · ¢f~lf 11; ~y¢_Ms.i: i.be ,ass'igrinfsot6.Hbe,~ri'. 
~pecifl~:tclsksJo:$1e1tr~ns:J:r:r:J\ppendbc_s;,sup,erse1_?s'.:fh¢;.:$,\1r,Rort•E>;hiliif:lnJh~~~reerner.ifto:tn~:·exte11,f' 
. t~nse:(asl<,s:qoW ap$J!:.j(Jed;t6Sie:tn~.l)S Wer~:;'(:jesii~bed..·c1s:qustom¢( responsibjjitt~·s: · Siemens.-WiU 'ptov1de. 
tf.ie,followfn~:tomeeuts r.e*ponsibi.litfeff6rJf~lp.b~skSe.hiic~$: · ·· ·i · · 

1
: · ·.· 

ro.l!~-trex.!lZ1d~~%!p1~tilIZ~!!tt~ij;i~~t%:Jtt£J~fl-'~·~t&.ttttlt.T:~~~·~%t~~&~~(th~t·. 

pi~J~{;~i.Q: Pi9y!~e(yp;Ji:>'.9~q:~y(;){its'.P~{rii~J'.i!h'.Witr.,g#resQfi'.l~cf)ft1~:t!i~r.i~9~~cftjit9µQh:t§·W~Lff,if}?.f. 
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(Al]:.s$r;YJ¢..e: ey~nt~iWH~i~ 
'lines).. cosfofoer'-$·.: 

:'18.D.lsJ sipgf~: poi~tofj6o,.liay~· Tp\a,1.pr6bietn~, 
. . . . p_o,s_t;li:v.e.-:of resolveq1 wjt~ln:x 

:18e_tp:besi{' pj~id'e.1:J>x:'tot~J . . . 
. Seryicjef · : RfQbl~.rnsJesqlY,E?d.! _, .. 

: dudn_g,the m.qo,tn .· 
. (i3iifpriqri_tfos) 

" · · enviri;ifonefif are: 
-,brg,q~hfJt/ their: 
. final dl_~ir)osition ·in . __ . ___ .. . 

l
a t,m~ly aod. · ancl:' arke:ling at · T_ 6f$f RF$ 

· or.d.E!rly ITJ;:i.rmer; , · th.e H · pr_oc;e,ss .. f;a;;;tpi,,th~: 
~ucl;1Jhr3te.ncl:.· . cqmpfited. 'h'.it~i~ · 1:: 

··1u$ers:.xni.~y:_ ; XiPl\/id~cf pyt9ta.r 
'n3$.\:Jfne:,tt:v:1tt . . · Rf.S:·Pa:stp:~.th::; I · 

l~~t~e;;ifb~u!cKi( , .. ( : fle°1~t~n~:qurir1g 
HD '_,Speed:To· · T;h.e:JieJp,:'Oei,I(:.' . 80o/o:ofaU, . U\[E .. everit$~Ht5 i> .sJngfe,J~pint1of 30,d.aixs,. : T::6t.al.Call~ .. ":., ·. •1Mor.ithL,Gene5:ys CTI 
1 Answer W.11),·arrsw~.r .. · 9-nswere,ct: ofrtiaJor cont ct:foratr:IT: . po?t-:Hve.·pf [\nsweredw(th1n. : . y 's.yst,e_m;, 

'lri'itla'I . . . jHD 
c{i stom~r' . ivJ~r; .. 

ld.ata, .. . foccfmiog :c.Bl\~:;" · · te)~phqn,e,; -: producb eyen ,s~. . .·· He·lp;pe~k; 3-0::secor.jds: .. 
rorrf.en d~us_ers· . caJ.!s w.ill be': lrnpl.ementat :_ .. . . Seryices .· divided byTota:t, 

withoQLWE\ltfrig·.an a.nswer:e.d' ''• . rahs .. : . ¢List mer . : and major . Catts Answered .. 
·1urfr~c,1sd11_able frespohded:' . . pairti ip:a.tes; ln:'ih$r : protjucf 
•.. Ceq~th of.time:. ·· o)_:w.tthff:1':30. , onso ng educa.tlon: : knpl~rnemta.:, 

se:qorids and : · · arketit'tg· ol · tions, 
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1~'° .. ~~!·n·~,otint·:' f tc'.~t0?WfJ; ···- ~;~~!?-~'.- .. -;t?aritms·.tio~:itrtt~tf+ht·.·pf !~ttt:_·~f.:··6#1~·1~:r0ti~.· 
: ehtRate: 1;1elp,D~e~~ : pff~r~o c~Jls. p'ro_duc:t E?V.eht ·. He_1r5·_0.es!S · se:Corttjs. dJyid?c! 
. - . Arralyst {affor : a.ti~: .. -. . . jfopte:in.eh.;at . . . . . s.~r:v.:i¢¢s.. .. by Total q:altS 

selecti11g-tbe· ; ?1?~iJ1dnJ~q,: ; i.i;:,n,~, . . . . Qµsfom.~r a.htj .m.~jc:if . i='t(;}.serit~d, 

'.'l\l\~!~:~ !f~Jef. .. !~~:f ,ll? l~i:tn~. 
lH,O Fi.rst.. .. : Tf,~:Ji.elp:qe~~, . Th~:f.fedp. 
:ia contact. _ HftesdlveAsslies o:esk-.on 

· Re~()!D.tf9r,:: aii~:prqbl~m· , ... initia{cpntaq( 
_. . '· Ra~a . . ev~~ts:pri:tir.it: frnn,.,th~ 

' tlD,·isi$irigl? point.o:t 6:04ays TP.tal 1s_su~S: · . 
: 96r:itc1 -. t,fbt ,a,IJ. rf '· pmf Jiye·_.of'.:' ~--iyid.ed. py.Jo~~I , 
: E;!Yerit .. · . H~lp•Pe$k ls;:;ues.plp~Tqta(. 

, s;eryiq.~ Pn:ibll:l.m~ d.·l:ln,a,ted 
CX) ··1 · .. sori;t<3pfwitn:JB~:i CL!~former-
o, · end,.,us·er' - end.:,us:er: en ...... , ...... ·-·- .. 

resolv.-es 

.C:MStF 5f3.96. 
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events 

':bu;,·mar 
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-Resol~aqle 
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,· 
{ ., .: 

·, ·• 

Pr:ov,de anctrnaihtain: a sitigle: ·poinf pfcqntact for· the .reporting·.: qf aff en<;J;;user ·. .·. x· 
. events;- · · · · . · · · · · · -

2 Pt6vide rni.:.ilti le cohttolled:eri . methods for, end~users to re ort new·events> ··. 
3 ·Provide:.a tolLfree litJinber"to forward· the, sir:igi.e· local.:e)(forision fo(all :Custo:rtier· · 

·ehd:..Js~rstd.r{'cirte~ents':··:··;-.··;:::.·./. .. : ··.· ,., ··. '.· ' .... :·:: --::. . 

.s · Pr.o.vide the JT·pep~rtrr\~nr wilh.' a.::separ~te/.b.acR)foor~· telephoht:1: namb(:}r-Jqr 
i[!_temant de artme.nti!I corn__roµnicationswn:h th~Jie( _Qesk. -• . , ,;_ .. ·X 

:6 · Provide ;anQ ad'rtiinister the·.GJ6bal J:venlMa.n$gern.~nt System. (GEMS)Jor u.se; · · ·· 
b :S eclfied·tesources and ii.· licable:su · ortih .. dlicie.S .. and rc:i'ced_Ure's. _ )( 

1. Train Help bei"sk petsdnhel/Ofi standard :operating procedures.-.arid: lT si.Jbjecf-
matter; · . . ·:· : · .·· · ·. · · · 

a· . Provide servidrin ·a· rofes~icif'tararid effi<::~nfmannet. .. .. ... _ .. 
9 Mafnta.f t( th~. HE3lppesf Operatkihf Policy .iM:Pr.oc~c:lur.e Ma.nuatJrr sopport· Qf 

.me.'Siilmehs Maii,:i 13d s~rviceifE:venfM~na emehtMethod610 :· ·;.. . . . -=· ··• 
... 10: · V\/6rk witl::dT MaiJfltj°~n,e_ht:Jq :09.ctim~nl.-tl:\¢ !T . .pblicJe_s:ariq.·proced.~res>tor Jh_e. . ... X 

. sli . oit. ·.roce,ss.. ' . -· 
11 :Qretife'anq· impiementa::Ma1:ket1nsfPlarild provid_e end;;user ea.oc:ation: ori Help' 

:· Desk Services·. 
12'· : . ··Requirii. end:user$:folloW. cfocufrierited -·IT po]icifis. ahd. :prbcedure's;. tfs·· agreed, .. 

before contacHn Jhi:i:Hef bask . . : . : ·: ·:. . . : · · : _ · ... . :. . ·c: "- :. . 

. :15 . Reql!ir'El. e'.nd µ$et$ tq pla¢?:a11 iiy~t1t&:With:tneJ-lefp. O.esk,. T.h.ose events thafare: 
·. dis~u~ea. d1f.ectly:,l:?etween_)h,e.· .~rid~userand. ?:·v~pctqr; J.IJcll).ding .'.81~mens, wlll 
·: not be rec.orcted or m~nc1 ed: h · the ·Event Mana ement ·roceiss.i ·. · 

16.: : .P.roviqeJ:ind::uset.''trafnii'!!l. fo>meet basemw,prq{iclency (or.stangarq pn:iductivity·· . 
·tqol$)eing deployed (Le; $prea~shee~,:word:P10.c_essing; Qffire::s·uite, email; . 
iefc,.'. · · · · ··· · ·· · ... _ ·· ·· · · · · · 

· ··11 · pr9vide .a ousihess. cit oepartmental nwnef(Super:.user). to. partner-with tljiflT . · 
:staff to effic1$ntly.·~nd:_effectlvely use thi;rtechriol6@Wi.~hih the department The-. 
Busifi'ess 6tdijpartrnerltai owner :w11i . t\ertlie. ;diarler.ed · f'ocar . point for" trairih:ig, : 

. ··documentation'. revi~w aha tlistribiitroni. ancfJor. proactive piannin~r .. :i:.1pgra;dihg; 
:andenfiancln 'deoartmentat·svsterns,iii con 'onctiottw1ththeff':cieoaitmenL, ·-·· · · 

, :_prqvid.~::·end.:ui;;er.$:wlt~.tn~ ~vent, IQ upon: 6pe!ii,n'i:r· Pmb!E?m or R~:fqu~ffbr 
setvfoe .. RFif.: · ,: ·· · :.·. 

·21 A.s~igr,i:Jbe . approp~iat~ pi:ft?rio/,. t~r:t~ef pl'.qblein eye9r:a.q~_ording: fo/ staridarq 
defi.nitfons ··at{ :specif!~ ·In.· thei :l;:V/;lOf :ManagE?tneot Metf:lod_ology policies ··and ,. ··roc~cfures:; •' ... . . . . ' . . . .. . ..... · . . . 
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.· 

23 Ma.n~g~: E3$C~_l?Ji9ij~ .accqg:lirjg. to sp_ecifi<::~t!9n~. ·det?.ifect': :jn' tti_e· .!;vent 
Mana, ementMefhodolo .. cil1cies and rocedures·; . . . . ..... · ..... 

. -':)(. 

· . . x 
25 Contribute to ·th~Herp· Oes!<Ro:Uting· fy1!3tri5(Which: Rr?ividesJouting_ assfg_ilmet1ts 

b 'a · lid:Hion; com ·onent; or other:.' . _ · ... .. . . . . · · 
26: §011ttitiyl$· ts:{ tHe J;~li>. p~·sk:kili:>Wl$9QE})),cl_S~~ \;;,hJc;;o .Pf9.ylc;J~~; i:esoJ~tkirt JE> 

re. etitiv:e , robferns b',i:th·1f creatir\ ,·~ of teusable·kriowled ·'e: .. 

------------·-~------·-----·---- -------- ----···--- ··------··--·--···----··-- ·----~-

CMS#6896 .. 
p;5~pi~1.f 

.:;;,: 

11a·· if BS of120 '· 9. . ·-........ " 

Parf Yi ,Sy~t~nj, Enh?qceli\erits to Proyid:eJnqr~?~ed .F\tn(;tio),afity 
1858 

. mtstAMeHaitienl 
oi?rt't6 ii{~frPW 



~p~#cl,xc (to A~chinerif1 fo: Nl~nag~cf .. ServicefS~ppl~'ii1€int).,,;'¢b$nQ~ Qrdet P.ri>.cesif. 

th~}:ifia:l)ge: o'rtjer ptbq~5.s.W1!\ 1?.e .. tbe'. n11cn~iii~t,ri fa.(. a.9cpu.hti69}(1~ ii):1pI~i:n~f!fi.h:g SE3r'li~e chai:tg~s:Jo .tfi~.· 
$ervice:LfjyerAgreement. The: Qh.apge order.as: p~:rt p.f.tli/3 SL.A revieW:titoc:~$~ lf tre m~chanfsrh th~fWill 
.also aJtet perf1JtmancE;rsta,11dard; hleasi,iret )J10:$ie;:in~t1S Will, i)l,itiajeJn.~:J;tia~ge,or,d~( PrqC$S,S wheri th,e. 
e~i$\ihg \e,rr:r)S. and. OOl)Qi~iQ!1S CCJhfajbed':,wjthih .e1th~t the• ~ysfofn.. 1=,iih~fic,e'rneh'ts;)\ttact)rnf3nt;o($(;)ryj9.f . 
. \eve! ~r~ernent r(b lorig~.awu~telyrefl.ec(the.S$.TV1?€S belfigJe,ndi3fod by~h~S.ierne,r1s M~naged ' ,,, 
· S$rvtc~ IT prgani?:?tion. Qiily ~fter pll,sig:nati.ire.s naveJ?~en qbt~lli~i:I' anq:tn~ c.hiiilige,pfper is. compl~t~ · 
niayth~~~ryice~i,d~ntifi~cfJh,tli~c.hange.:,9fde{prp9~ed., 

Cfy\Sff 689.6 
P'-5507~11 

Pa ·esgon20 " 'g' ,~ ..... '. ·;, . ,,.,., 

'' ........... 

'°fMT:f{e.q~\r~~,'· 0 ... 
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f k~t."Arft.~'iidftl~rt: 
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'~l}j)~n~f:l(]) (fo·Aftaqfirn~ritt;fo~ivi.iJigg¢..ct$etv.ice~ stipplemenff~.Qi!J:S~.'31}',0fTerrnS'. 

e.usfo~ssJ:>ay·~A,hu$ine~s'ciayJs._detinec.(?~;Monday.:forougftFr-iday, exclufft'ng,niitf~n}tl'.anif1oc~t 
hqHdays; .. an9Js: ca.liJt.ila.foif b.a.sed 011.:rtlr1e,(9) lwllr$·; · · ,.·· · ·· 

.CJlijngeQrcf'er~rqc.~~s·~·fh.~.Ptqp~$~:f:!11tj·a:µttJ9.r(tyj'9:h,e.),i~.e~ior.~ll•chl:'l.l'.ig~?-th.at't1:rt:f,Q'li1tlet6at'fra,v~:;3 
.:sign.ifJc:;1ntJn1Pc(CfClrY;tJJ.eelerms ancl ~11diijoi)~,ciftH~·confra9t or$er.v19e Leyijl:A.gre~menfbetw!;ferv . 
.Miln<lg~cf $e,tvic!3§/IT ~.nct':tbe'Qust9rn~r,. · · · · - · - · · 

.. .i:totnplfanc.:'?,M<>niiod11g,~·Monitcri11gto deiermit11? wb.eth$r·~. {em~i?!fo:11 ¢1~11,fqca:pqfi1cvtar~eiyi9e. 
)~vel specific:qtf9:1.1 'i~:worJ<.ing; ·· · ,, · · 

.. ~ht{~ltse_r,a;..;; '{1fftp_ers9n th!:'lt qses · arr ihfoqn,atlbrr:~Yst~mfqrJh~ purpo$£) o(~~fo prqc~ssrilg in,. 
Jn.f_()ri:rJ~tiory. ~Xqha)ig~~-··(2). Aper.sqri·y.,hO!?'?' occupg{io.n: r$qtikef thE: ust? qf arr 1nf9rr:n1:1ifon ~ysfom::~u(:doe~ 
·.Q9t r~quire any',l<_f)Q\N.l_edge qfcpmpt,1ferS .:OFCOO:,pµt~[pf('.)9r.t3IT1f!1ing, 

.. ~ ., . . ·. -·' - ' . . -. . . : ' --· . . :. -'. 

~V:~~t ..:.- A h~lp {f~~k·p9~4rr~n~; . .wtitcn. i:e_q_ufres ~otfqD:citi _tJ.i~'.. p·r:ir'tof i:Tj6_ .Yorriple}e QN.e:s,q!~e sfrl enci:~ 
,.user request. ·· 
.. - .. 

'.~Jq~a,i ~yei;it Mai:i~g~t1w11l,$ysfems <~EM$)- tne $tern~n$--C!JS~omlil:!4f;yerit M~npgen,~riL$yste111 .. 
;pqWer~d'f?Y·Rerneclyf?.r19 ust3dto, tr.acl{ar.i~':m~nagE:. h.elp d~sk, everjtsf - ···· 

::~~~oi~~!~;ltni1i:;~;g~~~:~'r.e.s6pt¢f;$;th~fproyltj§t~.cbrii~aJ'~ijd.{tJnci\oti~ilpr9ql~m-sqlvfng_~eryf~e~·. 

J~s~e· ... ~~'cf4~it}~¥rls,r~i:sqiv.~dby.th~J:J~UtPe~k:f?11~he:t1rs.f¢@J~ctWifti.fh~,~hq~us~i\, 

'~!twt\if Jt~~:t: th~: ii,\~fU.s:Jif ~u1:e,~i_Dtiihli~ f.i:(cttie.t''.<3GJidii_@co@i1g/3p(upqr:i a, cQsfr~ir\~.r ·9y a;thTr.(t 

;~:ia~1:~11~t~11~ t~~:aJ~tt~n:)Jfa~:ag'~rifirf~J11e;f9rrh~l •rn~ftfo.cio'lqgY.:.f:iY..Which•·s.1~ijj~iiii:Hirages.aU' 

. . ~· ·----~----

immediate esc:faiatiorfanfffoifp·onse: 
"' • -;, .•• •.• ., : ·-- =· ;.; . - :-- . ,. -~ -~·· ·,· • : .. ·:. -.::-·,- •• • ••. -~····:· .·--· •. '··' •. : ·:- • 

:prf q rif · :i; ---s~d qu:s e· Pfobi8i'b~lthafanse:\,v.neh· .the no.rm al ijctii/itl~~li :ii1h'tiMduatet..withln. a dt' aifrn eiif: 'ifwi:frR~r9,up:i:iri~i~rµpti& . •,- -. •., .. - .,._. -·:.··"·-- ·····-"··- --·,• .. •.· · .. ··_· .P ··.·.·.··.' 

·Prlorit ·3· -:tn-f cirtant .. Pr.ab1erns: ttfatafise. thafare riofimrrtediateT' idisru ·uve tci'norrfrafwoddidfivitiei: 
;tje'pa.rt,&.i@ots, Ptipffli'rgtip,~;)fiW4r.~~-~-d:i~·ng:.~~:i#~i~6u(re.§Wl~$}¥~gfrifi~n:· . ··-·--- -- ... . . . . . .· .. , .. , ... ' 

r:;.J~!Wi;~c~t~~f t:'tjl!R1;~g:::1!~ii{~:~t:U1~tA.~:t~ii,r.~~;r~1:~?~tt~ijrtt:lt%.i:1;11:~~i11r09t 

f jiI¥1iliiJ!Qjil!ti!iiir!ilt!Jlitttt1fBfl!Jtl!1t 
.. G·~r~rati t0~~~~:rit~0i~ttJl4t}t~\~~~i~i;{b~4ifu~~~rii\i{[it.~sses'.~fueyqfJ/rl: 

2:. Re' uifes:a mrf ma1 ·a~sessmerit ·fo: b·er \ifoiffrect · <f:ior to iiiii:iatib- · woHf · · ·· · · 
3} R~~0.if~h foa.t:~~.rkil5e ipft!?~~~- ~i~e_d: JpB:ffR#s'.fp_pro,y_?I~ :~n.a :[ri~rifi~~t(c~rt 

cMstf 6896 fiage. so 0.t120.: . Flrst'Arnend111ent-: 
B-:550 j'..:11 , OppJb :th;~n PP3J 
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~~ . i, 

:T_actfoaJ pr;oj~ct ~. ~dev~lo,pr~€lnt retjU~f t~~t'nieetsi t6~ f91lo.'#~ng ;c.tiferh~: . . . . ... 
1. ~~qufr~_.forty.(40) or mpr.e =3taf.fhpur::. to pompl~te iT1<::ly9i~g a,s_sessrh~rit time. 

:2,: :R$qyfri;ls _a fu!f a_ss~S~[ne~! .to. q9. perforni~d pri<:if t9_ ii:ii_tf~tliig Work. . . . .. 
3: R.fquire~the. mutiJaUyBgr$ec:f upqo. n; Qoye:i;r,1~ilcej:i't_tj¢eM b.e .folJowecf for;:apph)Val, a_nd 
prioritization. . 
{·. R~q~i~yS tfi~(a_froje¢.t.Mahagt:.if be ,is!3itfoecl, . 

·:.ou~n~:#.f~v..e~~i, ... _AYr1_µpt:;rh,ing,·e.yen~thafp~ftilJ~s.fo~}iippo,r:t&a·1~ect1·t~~t;i$yvrtii_in)ht:i;cpjiti6t_·ot_ilie. 
Help..'.Q.ef5k.:toJ_e~b)vE( • If doe.s l)Clt: 10c\ud_e_f,Y,Sti3rj'i~/ ~pplic~ti~l'l~! 0,9mpon~~t~ m~t;a_r~'qete_@ined fo.. be. 
dead I doWrt,· odailed;'ot not.accessible fo th&. Help De.sk f.or Custoni~r-spepified .reasons,, no~ does it 
:ifoiJµtjlth,bs~·~x~nts:th?U~IJ oµt~ide}be..H~ip P.ei~:~oiitr~{p~rn.i$sf· . ... . . . . . .. . .· ., ·.. . . 

_R}im$~iatfor -P:iary_:- .~di9nfaf<~i, fo. ca_rritf oq~cotnpifa..nq~ '.of:tperfi;i.rrii?~C.~ .s:taritjijrd_: 

::~:~;:_tqr:$ifyfr:e. n~F~)~ .. Reqdestfha(rhal<~s §(:}i'n'?t~'rrjg:Mdt$ .?CG~btabie. orprlrig~ ne~rer t_o sQrner 

~. 'R.eque_stlor servit(r{RF.sj "Fa$tpatit'.'."'-f.\.supporti:ecit1estJt1at adcts vafu'3 by ltripr9v1ng 
.te9hr10Jogy or th.~ u.s~ :an~¢hnojogytt)at inc!udel3,n'la(nfon_ance; ·d~fa adm_,iiistra}ion, .. · . 
erin;:i11c;irrient; IMA¢s·an~.lh$fo·uau&n$limpi.er:ne:nta.tlon0c;1na cOnversion, , the Fa~tpath RFS 
,requfre$,)ess th_arr_8 J:)qU((i9J ef{or.t]q.c::ompiete. . .. . . . . .. , 

::,_ :R~qffest fotS.ervice (RH~} denet~l Proj!'!CJ ;..;·$ee,;;profe.d.7 General": · 
, :Reqi.,frist f&.r sMvrce:.(RFS.)°Tactlcal :Pro;ect~Sea?P.rojec(...: Tacticar1': ·· 

:Root :Cause. Affafysis ·0?the prtxietrs. ot.'~vah1aitn9.: ass lghint'r; ati:a rtieasutiijg root c_,fases .. 
. . .. - . - . ' ... - .. . . . .., .-. _-,· ' ,_ 

S;rfrvice• Leve"iAgreeifient{stA} ... A dynamic;.formai dciburner.it iliatd~fines s·etviceS and ~~Hvertibles 
proVidE1dby Man~gedSeivicesin•an:~gre~ment: ,Sta:ndardsaridmrodmurn level otefforfare:inducled·rn · 
measurable terrffs ·that'enable mob{t6rii:i'g of iterfbrmance irl me'etirt?:i servicif ieveis> Both Cusfomer arid 
M~h~g~d §~ryj¢~s/i_T r~spphsjbiljtie~':are:cl~f[1focL- The doc~m~rit_'is'teV_iewed}inn~aflY,i . . .. 

sta~ilizationPerl.qcl-Ti'Je mµtuallyagreeable/posttrans1ttoh t,metrlime\,vn~re· the.tr proi::'es_s·es ·stabiliie 
- -~Q~erc:s1efo1en&'.m~r1a~~Yn#.{t/ . - ~ . _:_ -- _: : -- - --· - -- . : - - - . . . -- - _:· .· . . . . . . 

suppo:t-t:'--.th~:fµliction~Orequked to.rn~intain th'? {unctioiiaiity.·ana·o~era:bility:oftfie:de@:ect'pr9.duction·:1t 
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stt~'.REQ'(J,IRIN'~~M. t"om:ENsAtr¢-R:to.t·tMr.i'.QY.'.EEs: .• _ .•.. ~ .• ;~··~~··;.,·~'.· .... ~.:._ .•.•...• ~~;.; •. ~:~~.-;,· .. ~-../i·r 
~j,-._REQ~G.lf€:Ai;;I~B.ENE:EITS·;F())lcpy1hlkt,.E@r)1~$.-,.~ . .:..,,.,, . ._;.;+·:,;1•'•··;·:·~:i•,;.:.'..i"; ...... ~.;.48:'. 

S:9 .. r~P-~ml'.l't()~::~:tt~f:rpt.J,ijc.~A·-tlJy(.'f.¥ w:rtR §trx Fmq;,~~;~~.~·,.;;.,+*"~:-~~;·:.,-.,_~:~-~·~,~ ... '.,;.';.;~;;._,;~":...?t. 
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.f>.: 

"nits·tiihr.m~t19~i'eclfu;9fogyAgre¢~~dtfitsl'A~~f:1);,)t;t}y~en fhe'.t~ity:~.<f¢pµnty o( 
, Sari Frandsco, ai:iumidpal corporatit>n (1~¢csw•);:aBa.: Siclnens:Me<:licai' Solutlqiisus~ trio: . . . · .· 

,;~:
1;isJx:::i«~~irl~tt;iti:1~iJ~t~11~:~}J:4111~~,::::1:!t 

Secti2!'.13.8 ~kri1., To.irefff.)gtiv~ ci:~.t~ .9f t4isJigreew~tisJuiy 1, 1QJO. · 

;)~ECIT ALS? 

. :~.; .. : . A~pr.oy~ ft1rthls J,\gr~m~RhY:1is,~t:ta_~~~lir()JA, ~·~vil :s~r0R~ CoT!UlliS$19ii N,pti~··9f 
:Action foi'.ContracfNuriihers.L!:158.:06/07/dated.;5/2112001.!lll4.41.67;,,o~;,10;.dated·6121/2ow:: 

oar¢ t~i:tfu ~ffo~::~~::~~~;:.~~!1~t::.eft!:e~~~~V:e~;~r:~~:~~~~j~~~· 
:;tll#.riag~•c~1ferivi'rorunent, CCSF hw>'soU:ghfatid conthrues. to.srek fo'pperafoits public healih.~er.vices 

:~ttr:ttX¥e:!fo"t:ifk1~t::1:~~11i~~t~e:,w10:~:i~:!.jt0~~:;:.i!$·· 
.:tJser'Netwrnl\(defui~}~i~:tw))o fr:~~iy:eixchanie·~J:shi:i~; iiS' 1tppropnate; µot 9nly ~itionafpati~nt 

:!~ii~ttJe;t~b~~1~~u:~~~:~~u~t~~;~u;~~~~I;r::~:~1::kzf1i~~~~7prpy~ . 
. sS~tis:f'ac;tjqn ?.ri4 9iitt°Q1t1es; _anq. (4} ~omplywith;i:egwafory'Wid. ac9"editati~n !).gency reponiµg. 
requirements .. · the expanded heiitli: care WotmatiQn systei:ns'.will $ist CCSFJo. m.anage:i'ti1'.iayot: ~i~~!t)~fueyif pat~enJ car~ ,arriffili8Ed_a'.l· an4 :cost infonnation,as fo9,µiied ·in'.A ilia#~i~i~~: 

agencies.: 

·~a~~:oih~;,&ey~~=fl::~~~~~~~:::~iSi~e;;:!t:::,~t!2i!~~f!;~q'~t.4 
. filtli,way}'that'electtoriicall:{links the: diffetentp'arti(of tlieir o\vn o~tions with each other, ·as .well. . 
i.s"}Yl;th th?~.9.{a,:#.,6:o/Qf'~~~wW:.P~AA' .. :~f~#Wr.epi:~~~N~.-~~f Jt~~sJh~ :pi~f~fa~¥ s~4~'1tA4 -
:l~lmqJ.(?gi~ f!lpabiuti~s ~9.1UI"e,d,:to,jiit.~grctt~~we h~tb.: .~~Jietw9r~-,e~¢c¢9fi9~y.; . 

. ~fofo/~¥1~iw=!i~6;~;~:i,~1;tt~t;=:~r 
withoulma'orcfuui esifo air :oftheiridividtial.systems. :th. 'amcnlarJ Siei:iiens~:::futei:face:eri. "· e 

~:~:6:~:J:i~t:t~~:a~s~:~:J~~1;::;1~& 
'CMS# {igix, cs~ioj 
ccsi: ~ stem~ ·2~ 1 o.rr.~eii1,ip1i2.0Hf l)~ PM' l 
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· r~ceiye)nfQriil~tfoii'.Jq 'and_{tpaj :S.ien1e#s:'aj:ici µ9~::SJe¥,e11S, sy#~ni~ anq::fi:ir.cnigho.\if t~eiFJi,i;alth fa.re· 
: n_et\VQi:ks< 

K. B'otli'parties· acknowI~dge.that a _priri6ipai ·objective of CCSF fr emeti:tifinfoJhl's, 
~gre¢aj¢µt 1,S icfe1#~:tliat#i iilf~rajatlori:syst¢n# de,li{e{!h~ (unbt,iqhalify: to ~~aql~_CC$f toa~J:u~ve • 
tbi9.1>jecHvistated.abov~ ii:is'..Ull~el'.5tood)h(tt}:f~ins:.v.iiii·c1e11ver'systerµ•compo~en~.(~ef.ine·c1 
'betoi):in- act()r9ance_with fu~ ~forkpl!lA (ci~tk~4bdow) llhd, otiiet timc:ft~quirem.etits:ptovide<fii this. 
A-gr~mei:J.~ which:tc}gether shalfconstfrufo:the ~teri1{ defined below)._; . " 

in. constdciaticin t:i'r ihe.'it;regoing:Recitais fwhi~ii are: .. iricarpbritd:het~i~)anct the mutuai • 
cb~1enajlts ~d. ~~rn~n.Jif c~nfai_~~ p_ei:~i~; tli~ partifis:h#~til. ~#.~f¥-JQ~ta.i'.~;: ... 

·t 
)l).tanfogs:-

Detnh1ons ... : rtieJ<iilovA~g }e~. w$.en_us~ct:ih'. titis'A.gre.emeh~ sii-.iliJ~ayet:heJoi'fowing .~ .~ 

~ervic.~s-AW.~4J~:pe~:~~-Z~~~e~=:~~1~~~%~i;~~f)ir~f;;:!tl.£:~e~~:~a fron.i, 
· time to_ tim~, J1gi.fagreeme.nfi~ ):>¢ing t~}na~ecl: as. providedii:(Se¢tion38_ ljel_ow 

.:., ,.. . .. 

·1:2L A2:CfofRC6 Agreement'; slittll.mean that certain:RemoteK~omputiiig' Systems 
Agreement between ccst aitd sforof;rif :witldiri effective date:i:ifJ:iiiY t, _2001 ;· iis _·amen4e4:frorn.:tiin~ to 
time;,:· That,ag;-e~e~ti~)ii¥g-#f~~atQWa~ Pro04~4 ii,i)~~stf9fi.-.3.t~e1§~r . . . . . . . . . .. . ·-· ·-· . . . 

i/3\ ~'-A.ccepfunce":shallJtlfiartJhe,dt:if~ ~!1. ~ijt9.li th,e'Qfre:c.for;Qr.desigii~e. c;erti~es in 
·· Writing ihijt :a· Sy~tem-• ¢0:irip9:iientot SysteJXf per:f oi;m.$ fl$ pro:vid.ed. i_n. _i:his1 /\:gr¢<mt~ntJmd\it ;i:c¢orciance:. 
·with CCSF' s:.F.mai Coinponerif Acceptaric'c~ 'rest::criteria·-p~uluit' tcftiie:procedfues·ru.id,oriteria set oi,it:iri. 
~~~9.P: l};h~i#fo: . . . . . . . 

. !A; ifA{:CeR'tance,TesH' ·siiall.·.rneaiithetesti.ng; p'erfornied:by CC Sf to. defortri'i.ne·if·a 

t;.::~t;Jt;::~~~~:~~:d~:::~tJ:i1~;~?:s~S~cd:~;.i:it~e·i~~s'bftht~ . -.· .... 

;:~:i:~,~~t!:1i~~!~~i~~~!re!~~~Y~l~:i~;~~~ 
'prbfiles; ·aq~uments, '~ll.ta:: cfictlbrihly·efoments; tra:nsactioiliiLcontroCHsts; :and ma.stet.files~ document . 
;'.r(}ptiJ:lgiaif.&p.riri@i~;#4~!.f~gf)~ corlJ:r.otJist~t ... . . 

. _, . . . . ...... 1:g';. .. .. -~~4ffi:~¥.~rit';sp,~11:~c:ajl:~A ~f.~ffli.~~Yiri,-!t'fM91.ogy·h:.wAem#t~51 :~n qf#~-
·_1;x~oits -wfrlch; a.i".e·att~ch..e4:he.r~to)m.d:il.l.c9.r_p9_rated, -lier¢m.1:>y thi.f r,efet:ence., 

:a~~z:i6i;i~~i4ftii~&ii~a~i~ 
. GCSF'fqr)1s¢ or,-·its·MAN,.'p_r~videq, lit:iW~Y~t, t~a(J:hirdf patty 'sofuyare-,.~tqµµ:eo P)(CCS.F from 
·SienienS1'aridiwfilcflknot'iltilized.b.y:Si'.e.rtiens':.tbipfo~de'ai:iy·as;pect··ot:ilie.:System.\ira System: 

CM$# 6&%·(sc10). 
CCSF-:Sfomeiis2010 lT Ag,eemertt7/2112010.'-l:25.l'M 
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r;s&i~t:;ttt!!t;J;:t;f;tts::;;:!t;~j~e&bt;Siemens,,-'~hill)fotb~?~mea: ~' 
l:~:._ :~Authotizatlon:f o:r::·"Authotlzed'~:sha1bneiiJ'.!.c.fqr_ilus··Agf.eement, rux·mn{lndme_ut 

Q! -li~:~¥.~1ou llll4et'. :s~tiori.~df or,~fsit :ayfub#.4"fo a·iP.onhhce.wftfra~piic·q~1;:cdsF int~tiial.. . 
po _c1es ... 

·•[il5~f!i!!lillililflit~:17 

made; 

LHL 
~r 'detgna(i&i· ag~rif 

=~l~~1=:~~:::;;:.:,:;~~~:~1a;!~~~;;J:;i~b:i~-:=: 
· ·• J;i.2.;: "f~fciru Pioiii'ammmi;);$J.i.a.J1:¢~~!~~;alJi.r.'a.fforf().f~;,q@ng_ $#~met#;s.6pf9~' 

codes orthe .. wiitiit &:ofniw sourceto&s:by Sierodis at ccsFrlir~esf indudfuci:buinotlinrltecito ·· 
~~~~~~-

J;f4, i~µir~foifi:,mean:S::thb'.Brr~qtor:q{Prtbii'~B#iilior::d~si~atdl·~~ii.L 

·<liQ•~~§~oY~i~~~,~~en:i~~i?{~~,~~~1t:Jt~c~"ft~~~~ 
System'Psers to·Uil,qersta:ncl.th~ftin:~fi.oniility·of 1i:ri.d.J;iowJq,;.11s<(rlie A,pplicati.9~~ a:nd_.at$1:i{tec;t:llra[foofa · 
pi'o\71~ed~4etthls:At.fe_ehfeil:t0 • • .• , • • •• .• 

;!f~i41tli~~~-l!i11,t~tt 
!i~i5~f~.~~1!;C:!!t~l?i!~~~~,· 
.Qi{Slf 6896 (5,-10) 

:CCSF',-.Sian!= .2010 IT Agrecnenf7/2.If.2010 1:25.P_M --3 

1908 



. '' i4l~·-:- "Existing A;pp'licii.ti6ns,,·shall 'iriean.th;e.f\:'ppLi~.l'l:t_tc:>~ c\iifeptly w:·productjveus·e 
, at tcsF' and des{gn. ated as stich.ciifExfu1:iH A tinder- art· ''Ex1stiu·g· A.p' --~1iG·aiibns?·1i~iidfug·· .. /'. . . . 

· ·.· · •· • · · ., · -~· · · .,.·· ·· .·-·-· ••· - . , • ., .... ,. •· · ..• - .•. - •...• · •• • , .• ~- .· ....••.•• -.t..-i· . , .•.• r.. .. - .. , ... - . ,. .: , . . ,. 

. l~t9c, ~'Fina1 Ac@tancei:, i,tia1l m~ap._the ~~~~·.<>i,:wb;cb,:th~t>fre9for-onle~i·gnee· 
~e.ctifies:±n -'Wri.tirig .uiat tiie System peno.rins • as pt:ovi.!ied .iii .this:Agr~m¢.nt;ancl i11 ~¢~¢rdauce: with . 
,.pcsF's:Final sy~t~ A.ccep;tanc'eTest ciiteria'putsuanno the_-pici8°edufos.~n.d criteria: serout·iifSectiori . j5.2 h6r~il.i.: · · · · ·· ·· · · · · · ··· · · ·· · ·· · · · · ·· 

. . i,"~Q. !'Ffrsi Productive tJse".f ~~a1t:riieaji.'f4~:~tiJe,ariy·Sys~~m. G<>in'pon.en.fi.siµrstJis~,t 
-:'fdr th~, dity.::to-day op~ratjo11S: ol CCSi{.i# ptoc.essintt data; : FitstPiocfoctiv~ Us.e"(>f ~--Sy$t~m Coril-itOn~nt 
cannofoccuf priorti:i'lntegrated C9~poueii.~Accepfunceofthe System.Comj)oµent:::.. . -

~<>nsi$Ung;,gf tiie
1le\1t4;;:!~.:::::~:·:;;!:rJ!~:t::r::ttitttf 

.,Application( s). ,.;i1s 4~~9tjb~4 iii; its. J)pctjro~l).~tfou andP~)t <;ifE,x:lµbit. A inci~~m.t)~ut)?-<;it :_Hrgf te,f'to, 
,any arid.ail Updates,1.lteleases, and.Veciioris'.fo ·such-Application ·as may. gerierallyhb made'·avaifabkby 
· ~t1Ul~W?; _iµi9 ~ -~oµr¢e p.i??i~i;.:¥ ptov,i,0,~!1}~t~i4 .taijs; -~S~i ¥M*1~{ t9:,l)#.ptqyif1~ ftpdeW@s-; ., 
,)\gr~ellle:nt as·_s_etfqrdi:.on l?a,rt J:[. of;ExJ;iibitA, l)o.c:t:Un~tatipn.,, an4 any-,.qtll;ft;· it~pi~_.cc:inipt'isiIIg s'uy~· 
:S~!N'ate- or- ~ervi¢e,, 

. 1..22.:. «JnitlalAcc¢Ptance;, .iliaitmeanwith::reg~r<l'to each Systen'fCO:inponerit; the date· 

;stf~:~~l°!1f!1!1!Mt~~~f~i~~~~i~tt~?9~1 
i.23. ,lJilid.afu'setilenvof~';':sb:ailme.a.nilie:UseiisJi~twoik~.set.:ftirthon:EJiibit:6: 

1,2.4;- ~trnstiiilatioir~·sha11-rriemnhe_pro9ess Sieniensj'.!effonriHomak(d~e.System and· 

~~~;~,i~t!tft,~i~~:::tJ}l:~t~t;:~:~ 
J .25,, •iJNV1'StoNAripllcation? shalt: meml:'ilie. System .Component .con;i~tini of ib.e

"lNVISIO'N A ·' licitldris_i; ·iis &sd:ihedin-·i.tlboefuneiitatiori· ·i dudiri ·. hutiiotliliiited to' an afia all 

'~$i~~~i7t::!rt~t~ii~f·gf;;it:!xji~~=t~lfi~ 
.. :faliibit:A, Docwneritatiob/~Dd, a11y: cithei::iteins comprisiri~:·such software.. . 

1-,26 ,: i,1sG;Yneans:the ·:Sieiii'ehs 'Inf on.nation Services 'Cci:itet desi ·· ·ated b · :siemens, .. , ... ·.-. .. ~ .. ; ··•.' :. ·:···. ;-.-·.···.· ,:, •;·.· :.·.,. :·.,· .,., ... ,·,.• ·.· ._,., .. , ... ., ., ... ··; , ....... ,. ;, ._· .;· ...... ;-,·;• .. :.-Wl-- ;,:!.:-· ... ,.Y, :,:.;·,;·, ;.,·· . .-, .... 

,:M:ti'~~~-·9.111µ9~
2i.~cQJ:~~fi~kt::;.'J~~~b~6:@:~eb.~t!:~~f!:f~~i:~:~~i~~f~~jMJ'~:.· 

~anyand··atl-Updates,~.R.el;asei('and ¥~.foiis to:such.Appliq1tfori tisfu_ay:;gen¢raliyBe.made·avru.Iabfo:by: 

;titt~~~~i::~:tf.tcti~~{J-;£.~ittlt:,~~!\f!f~~i-::i1ttti;:tt:~~6.~~¢µt,·~~- $if:· 

. 1.~2.~;~; A<ticens~d'Appliea,ti6ns1•;~h.all)pean.tq.e:S.Y§fym .:(::'omp~~n~.Jll:~t ~:JP.S@.1~ 
·and ·operat.ed pn--:ccsF; s MAN an4· a±:~ de.sigo:at~ a.$'-sucii:·ox{Exhi6it A; attachedJie~to,.fodiuding}mt_! 
,ri<}t limited to any:arid ai:f Updates> Reieas~f kiid .Vet#ons fosu6h'.A.pplfo~tiorisji,s:.may °fiiilierally be:inade:: 
,a,yai)a,§le., l:i_y ~t~e.n$i:~4)U .s?ffe9~.c-¥rpg;:¥~Jif_oyi9:~}i~eili/¥.9.4ajes J~_l:5:~Jir~yicii4:~d~t:thii . 
A~~m.(i;nt, D_o.ci:inie_nt?,~o~ ~d., ;µiy othe.i; itelJlS somprl.sing.sµc:J.i: soff.vare.· ,}'.µ the .eyen{~1 11difitiona'.1 
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!!~t~ei,~rt!ffl1~]1!!6dtJ~1f!t!~£ic4;f~ 
·i.~Q:. ·Aticeils'edb"o.iitentf;;.shaffmeaninfoi:mafio'nottempl~tef.thats.1erfiens:ha.s' 

!=:i,1;~~;i!.~~=';~~t~if~~:!:tlfit~ 
. . . . 

.,t301,. · '.'rioau1~t;·~shan'tnean··a un1t or an-A;rpttcafio1nfiatJ1as_:1ts:own ·iJKs~etei±un,91194,. 

~~mr:~=~~~~~~;~:~;~~1r~~; 

~~~:~5i&~~Ef!i~j~ii~ii!~ 
. : ·.·· .. -••. .. . 'J,;J$, ·:''0f\S-:4p9lfoa.fi8~!~ ~~a,11:ip~wi'.J#~: $y~t~P1i<?o~p,cinent~.ops1~ii~.\~;~df.t.h~.·~~6itlfue 
ArcJil;~cf.tttal.Soft:war~AppUgafi ()if' ?S desctiJJe.dJ'Q)ts Po~um~on.. mdµdprg but:J1of liil'il.ted t~:rany. 

';~i~ttt:;1~1:t:;;;~t;~~;::ii1:~:~!~f;::::=~it.1t;,t~1~::;:it~: .. ·· 
c,qtnptjsing s,119h$9~are, 

EiE;i~!~filflfi?!\~!~~i~iJt 
t=~~f!~~~2fi!?~;1:i!~&E~Er~1!i~by 
boiliSietileti$ and•·ccsF·andJe¢efYe:Aullii:itizatloii.byCCSF:i!~pm'1id~4h¢tein::irlorcier'to:.he'effective:. ·· .. ' . . . .... •. ··';, .· . . . . . ..... ·' .. ·'· ..... , .. :· ... ··.·.· :·.-...... ·········· . . . . .. ... .. 

Fr/m.~so, 9.tJ}ii{~tt·zihru;_ei:?Pi.~ ~l(JJn-¢cl6! ··or Pµrc~iii~/)fthe·Cify;@ij:;~qµrity. §.f~~~ . 

. ai~ii"~tliliiPilitJ~ . 

. ~~~~g~faiia~~•~$=~~gn(# 
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. :1.3 9. l~Rco System Applicafiohs1~-.sliiin mean ili6: Syst¢i. C::oinP.Qt\erits ~orisistifig;of 
. Appliciti.~U$ tli# are .a~se~ii':djeiriio_t~lyby c:c:sFai:tlie.·ISQ;)u~d.iir~ a:~si~t~ ~~·JQO::oi::A~-~ o~: 
J~iIµbitA, aiiai11,:edperetQ. J,iiJbi ~yen{~ny a.,d~1ti9111c1l $ystem dowpom~nts !ife 01?.tafo~d.µ-qµi sien1~11~· 
u.µdenhls .A!?J'e®elit:tq.:'be. aqc,esse<hempteiybY, CQ$F p:ttrsuafitJo it PSI(or amen~ent as: mil roe" . 
. ii.pplicab}e; such .adiliti.qi:taf $ysteiµ G¢rip6nents"°shaU.:thereafter.be foclud~d in the:,defuiitiop ·ofRCO· 
$y~t#:Aw.1icati?n~. · · ·· · · · · · · ·· · · · · · · · 

J .4Q ·. ~'Spcicifications:(sha.Itrn~~jh~ )Vri_t;ten 40.~mttet1tiltiqn.: .an4 ~te~fal.s; q~s.ed~in.g· • 
.;·:i~1r;,I1;~1:::1~:s/:th~:f.ti~ctioi1lillfo: andltow.tc.>~settie:chstom.Pr9~~mµtu~Iiy:a~¢ed. 

J ,4 t, "Svstem" :stta.rtme~tlie op.~i:@oP: of a.JI $yst~In ,c;;qitipqnentsfu .a:fi.int;tio11_auy 

:::.dt~\~:ttr:~t1~~-:~t:t:e:~~:ir4~::~t1:1t:r;;~:t:g;r~t:::;~!iye, a 
.addition: to: the. ability to:_access otirip_ut su.chbtherinformation; to1,.froro;. or Between/ant: System 
:f;pmp?ii~n~:fi~pi'._oyi4<;:i;l~~¢.t:}hjs·Agt,e~m~nt: . . . ·. .. . ·. . .. 

l .. 42:~: ;,s·ystem_(_;omponenf(s)'.; _shaii D:leail iQ$,ytd,Wfily,~ach,_,~dcc:iµ~c#:yely all; ~f,):hY.: 
sepa.ta,te A,pplj9att~ns 9~taihe4-1>y ¢.GSitu,:n4.~r: tlii,s .:Agr~ment,)pcl:ud.ing'-:t:i2ens¢~ Appifr:ii.ti0.ns; R.¢6: 
· Sy~tem AppHcations1:a11. 6ustom°I?r.ogrammilig; Custom: Ercigram:sped.fic~tlons provided by .sforrietis; 
$9~ipnie~t. desizyil:Jtd 911 fxhil?it~,'aJid,\Yi~{~~::N.'~~?I~; ·· · · ·· · · 

lA~ '. "-Third Patli S.oftwai~" .sh,a].I ~eal\_qp~tl!lg:~yst~ri.t sofy,.vaf;e: Afi~:·c:iJJi:e.r . 
. ~ofiwiµ-e, excit1ding A.pplicatj9ns,:4eyelop¢. f:iy p#ties o.th~r.tlil;ll1 SJhn~ns. in~ludlng,witliouf fort.ita#on . ·::i~}~!-it!!!:!:J_thrpuyi si~in~ as w¢il' ,r$ thciseJvliichiSiemenf sp:eciffos. as reqweci.Jor. 

L44:, (Vpdatei··shaltm~iili. a cliai{'eiu ·an-A':· H2ation.-initiited·b ·siemd:is· :;vnfob.. . •.· '····,•:;• ....... ' . • ......... ,.· .. · .. "· ;.-.. ::: .. _g;, ... , ... ·· .... ))!)., ... _,.,..,, .•... ,,·,.,.· · .. ·.·.:. y ·,·: ....... '· :v "' ,, ... . 
chapges. th.~'b.ask prow.111.ro~ctlonM.ci-(j:ii~ Appifoatfo1t .(w.hiiom: t;iimtu:,.atio,g JIP.Y ); pr 11d&s·. OI1_e or mo.r.e 

· '.new p~C>gta.tl1 functf?i~, fuq1v~g l:mt,11Qt. lu.n1tec{t9: ~h.a.nge~ effe~tua,1:1.pg;:fedefi!l. ;m:q sJateTegul°atory·· 
. cliange·s~'irru,.1icinenting; A;.Ppffoation· coirectioi:i; fu.d addresslngcon4?1on}'unctional ®ci ,Jietfonnarice 
'issnes; ···.·· :· .. 

: $y$_t~• d .. Q1P;~
011

lj(f) -:~~i:1~~v:.:~t~rieJn..4M4ii~L<?r-~n1ity wbipp has-.¥~·e· i:iftµe $ys~Ill,_~r a. 

. i .46.;. i~se:r<N~twork;-;,.siiJ1 m~an aii'iiser:s·ataif:exisifug ctsFb.eaitfi·we,eicilitibs 

!!~l~1Jitti!ii~i~!~!t~~1!,f!.\!;~;~ 
\vhith:i(is :desj~e4:t9·pr:-0yid_e qr; captureJbro:ugh tli¢:.MAN::. 

... ·. ·.: .. .;, 

t;47.. ·~e:rsion''. snaib:ne"ari: riew.'A: · 1foatioiifeatures " ack . ed :imd delivered. ·as·· wf ;p(~t!~ttng)tqJ9t:1:i:~~A.~Rlf~~t{o~s .. _. ·.· .· ·,, .·. '.iPP-:···.·····:" .. ,, .. ,.,.,.)'.····,·:~,.-,· ·, :: .··.:,.· .. _ ... _ ... .,.Jl_ ·:, 

.. ~~4$:. . :·~warrarity-Iferkid.??,,W}q,''1:nitiafWtunmty Period~::siiaJ.XJ~.:fli.~:~m;rpwl?1'¢. . .. 
)ueanfug:4.~$crlhe4.1n. t:(i~:ij;plicii.\>i~;w~anty-prq'Vfid6n,~: of.tli{s,.AgtB.~e~t.ot:fo.::th~. applica61e E~b.it ,_ 

'. -i· - .. , . . . . . ''-: 

k49:.. · {<wta:~ AreirNenvo'r~'- 'Shail.-:meanthe netwo~kcohtiecting;theMAN:fo Siemens; .. 
,Js_p··!lll4 :{>f4e.r.#to?1s~µig'~i~t~.fs/f PcJ~#ii:1:h.~ lf!~irig:'.~am)@t¢##W t;>yi Sj#~Ji.f tj.(Illb:de,m,s;_. · · 
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f~::s~~~W~n~~Jtt:{;t=~~:r~!1}!1~~¢~$:-§iit~JTo~~·eq~\ltji2.@9u.s:s~19~~-~)Vf~:. 

~~-m~it~~~=~~t~~:;i~~i~i:::.rn~ 
-~~hed_her~to as Exhibit F;.. 

: ' ··.: .·::. '··: :· : 

.x=tit,iii~~i1:~1~,1~~;is1a~.·· 
·:'!.: 

4. ::l{cd Svstem A:onlications~:aiid Licensed:'J\ppli~tions; .. . . . . . . . ,,. ·.. . . . . 

~~~·~,~1:~~ti~i~~:i1~r~a.Zai{tifi.~F·:~ 
~pplfo:aµoµs $half b¢ ilcva,ilabfo to:ccs:p as,ptpvi.d¢d iii E~ibit.J., 

. . ,. ~ 

. . . .. . . 
. . . 

d1.sif ~896 cs~fo}. 
ccsF-si~=2oiott:P,greement1i2ii2oio 1:25PM · . ;: . . . . - . - ~' . : _. .. ··-·- .. . ... . _._.. . . . . .. ~ . - -.. _.· 7 
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·or is· hereafter. ifufoiided.by the· parli~):is'reqli:ii-ed' to, suppciitor operate the f{ysfofu. or ·ai:i.ySyst¢ni 

;~:tt!Tz!~l1tiit:S;!!f~l1!~£1t£!~~it 
· be. cCSF/i sole· remedy. for. such 'breach and: snaif ptechide anf othetr¢mtd.y availabi:e :under this 

~:1::r~fatriitl:'~~:1tet~at1t!i1?1r 
. CCSF; s fotegratid pub lib. heaitl:Lcare system: aild i:hetefore-its·UserJ:ietwork are')iot intended.to he:-stati_c; 

:!ff:lt1f!iit~r'Ef!ti!!it!!i!!!t:1;$e .. 
· User-Netwo:i:kis•ex1:i'andeii,·Si¢mensagr-!'l¢S to. prti'V1di:;updated Eguipmqit atfdWAN.:cortfigutatidtjS :ap;cf 

::~~::Jtief!f11~t~t~a1t;!;w.itt:ri~::ttt:!tt.:.tr:.~~:t;~;;d~d ... 
CC~_F' ~bt~s.°:MUipment an& Jtiak:~ · otli(!rlv.lf;N changes '?{hich ,ar~·appr<>Jf;_d:t,y Si~~ns :~ $eing;. 
-tephrioio~cally cornpati.ote: Wit~ it~ '.siigges~dEqu,ipment:and'.WANc:hang~s'; ixlilbit fi,;Scµ~&ule l'/: 
: Rardwai~ C6itftg11tatiori' shall be·amdcied to'reflectariyupckteclEqi:upnieritarid WAN configurations 
:_ b,er¢.uhciW_ f:;~ciriin.ii''s~'iite~f~dJ~9-~ifi.#.~~t,i)Y~ M4 ~;~~~iefsh.~:~,f fo*ist~iif \\~th: g~,~x~µy, 
=~~llt,ed.stan~4s,:i.n. t4e,iiifo~atipn.. tecnn..o.lo~indu,stiy, .. , S'1th :UP.4~t~ Wfill1i.ptie~: fil'.e. _f_o· ge :i?: Wiitii:tg;, 
JrtotiiallY:t1.gr~~~toJ1y m~ Piteqtqr.,and:Sf@ens~ ®d m;ide:~.piut. 9(this- .A,gteerrg':l)t, AllJ.1p4Ated-, 
warranties .. proVldeci:uncierthis Sectlon:; ~haii'he.e;ffectlve 'tlirougho.urthe t~roain1rig.terin: of. i:his 
. A~etjzj~nf/riaj~~(su_p~i:~~de.:d.: J:>yOa: sup~~q~~ri.}~#at~q\v¥faii,ty: · · · · · · · · 

. -~ .. fAr AJ<litions T~.n~er N~fwotlc GQS.'.E tna.1.v~li~. tM<.SYM~I.l1J!~f~y~t_~pi . 
· Compt;i~f;!ntsj<fp:rocess .. lli"?. g.afa of i44itioi:ial:fo4ivfguals: · or_(;!riti$e$. 'that Ill'.~; ngt i\:l~nl:i:fi,e{.a.$ Iiiitilil 
'l}sers,'ptovid.edthat \ . ... . . 

. A~ GP.S:S'pro':Vides ·siem{;ns\viili wrlttenjic:iti~e·M 1~ ,1nteritioiffo add. tr ;ers 

f~~~:$~:~~11~!F:ati~~~~~~:~~~=~~¥ 
iarid -~'cliau,ges -~haU beci;insistent with. :gen:etaiiy a~cepte&st&ndatds' fn:tiie.hifornia.tion: tech.nofrfgy' ,.in:d~try( . ' . .· .. . . . . . . . . . . . . . . . . . . . . •! 

CMS# 6$96- ($,clO} 
CC?F.., Siemens 20JOJJ;Agii:clntmt7121/2010 1~5:PM. 
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,(7. · .#ditio:tral Licenseif '&o1icatfons, . Additjoita!Awliott.ti.bns :iiillyj:iid{geil$,,:d°Jjy: 
. :ccsiNfuriu~ eiecutioli C1f,'at(8.II1~,11dw~~t.tq'.thi~·A~~m.entp~~t fo· Sictlqµjo:;,' . . . . . 

. . . . ) •·. .. . . .. . . .. 

r::::t\a~*'~:ir~;:r~t¢~~~irtli1r.=~,i!W•h>!l· 

.t:,ttt~~~;~~,r~~~•If:~r1;~~n,~1~~:& 
-R.G0 .. Sy?@IDCJ\ppJi9;ti.o:os·;.md'•th~:Licep.sed,·A,ppµcation.s;::.If_~i~~iis irworpQi:ai~ .. tli'e:pr.ogr~s·qf any 
third persons ·qr ~ntltie.s"iii fuifRCO .ststefu Appli.ciitionsaor Licciµ;ecLAppBcatfons~ those.·persons/ot- .. 
. e.ul#fos:sha.11 be tmtitled. fo.th.e beri¢fi(aiidtb,e.obligaticintof G.CSF:\md6r,this'.Sectiou ~k . .... . ... 
. .. · . . . .... ·. '· ~ . . . .. ,•' . . . . . .. . . , ... ,.·: · .. ·· ·. ·. . ... . ·- :, - . - . . .. '· . . . ~- ... · . ':-.. , . ;" : . ' ... ~~- ,_ , .... ·.• ... '. . .. . . . . . . . , .... ' ·--- ... , .··• .,, '· 

. ·rates;'.'le~c: twerity percent (20%). · · · · · · · ··· ·· ·· ·. 
. . . ,• , .. -· ,, .... 

. . 

s~ .. Esctowots·ouroecodes\· 
·-,'··· -·- . - .-- - .· 

· CMS# 6S_9~ (5;:Jo)' 
CC$f-c,; Siein~ :1.QlO i:r ~mit?~l/2.0H) J!2S_·l'M. ~· 
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o~erw.i$e, agreelbyt:hei\We~: .-~efee tllay 9-~ aqjµste.d :a~49rding Jo ]he :MontbJi.iS~pp_Qrt r ee, 
41-djustmynt pro"1sion~t.rt'tlii$-Agreement; - -

' . -. . .... ·. ..• 

wyt~I()~

Radiology 
P.:b..arrilacy 

_P_e.c;i$fon .S~ppoft 

-:$f"000 
. '···: · .. , 

$'.: 250 
1 jjo 

$: _:25()°' 
\.·· ..... • 

:~~?ii~ri ~~!ertm.~~ p~yn{_¥3-p¥~~m~~( ·,~: :;ASQ 

o'.P.ENLink $ __ soo 

-s.2:_ -Siemens-win· a"'fo-IforiMouiirairiallfees re uii-edfo':triafutainthe Escrow ----·- -· .-·--- ------,., __ P_Y._. --···---, , ,_-, ___ , __ ,--.-:-,,--_-_ .-.c.9: ____ .. _----· .--_ .. __ ,_, .. __ .. - •--. -, __ -.. 
. relatlop.sliip, eicepftjiafct;_SF '.yill pay ail.Y:: 91jarges_ imp,6s~d forjtq_n-M.oup:tain -OJt'fue r~lease.. 6.f.$ource 
-Materia). As of.the:-Dafo-ofCe1iifipa1;i<>~ 9fthis:Agr~ment; t;Ii~fe~:for. r~lea.se of Scmrce M.'ater{i;lis 
$6.SOp.ert>epo.!fit ThatJ'ee shaif'tem.a:m fiiedfotat least t'wenty,Ji:iur_(t.4).montb -irom'.tliebate of 
Certific~tiori' of lliisc.A,gr.eeinerif; with Siemex:is beilig/espo_!i~il,11¢ d.uring lha.Hime· £0.riuiydifference 

· bi{tw_~~n _tb{~{at~cl f~~ :iui9 li$.ii¥.oufi~·~Jli~~~c1rr!~ri.t.i,b~~ ,:U ¢P~t·:eieic;ie.~)fsJigh~ µri.~6it4f 
)~~crow arid recetv~s\A.ppiic~tiott S9tin':~ _M.a.tdta.li sµ~~-:Sow.ceJiatefii.1:shallrerjiMii,the pr~prietary 
-hifonnation ofSieme~: -·rn. tlie ivent thata.s·o:u:rce iv.lated~b:ifoase fuclrtcles sourceiiatetiatfor11 · -. 
:SiefuerisA_pplicatlciirthaiis -iiot ari RCO SysterliApplicati_on ·ot.LiceiisedApplic~tl6ri undei:-th1s 
-;j\:gr~¢P.i;en,t·CC$:f~gr~s.J9 d_estj-QJ9f'i~hl11iJct_~pf~~-·i1J.:~pW111+4~#i#~:l?i-bp~rtf-' -

&CSL Tiie--e'v.ents ol release offhe· S6urce :Miitenhl· oiRei~ase :dondHions are set forth 
-~_-Sectionlofl!iliibit°C_tci __ fhi;S6fuvar~1)3;trd~:A~;e.n;eiiJ:f~tcid4dici\~{Eihibit6:_ -- · · --- , ·· - · 

6: -J]tility Lilies; CCSFhei~by appoints :Si6nieiis'as:itinigent an~fr:epres¢nta.ti~eto: identify· 

-t1~:~t:!g~~:!!!lt?ta1~;;;i~:,i~:~::t1t~a;;::1ti:;;~t:l~!?;rt:J~};tM1tf;-
tele_phon~ i.l~twC>rk. 

71 :'ffeotkef.iatti_Iiistari~tion;::iyn4'Firs~:Pto~uctiy~-'p-se.-

... \Vorknl_@.'.att~9~~4.her~=:g~ili;t~~~~~~~~:i~~1~i~?~;~~~~~~i~~0.4i:~i~t(___ _ 
.. .Any l.i~W :wor:k req1iesis-bY.:,CC.Sl'./:shali.p¢ in the.._fQrn:i:;of ~ P:S1.tan.d µp:m1: ~xe;e~tjoµ•l:,y liol:h parifo,s".shall 
:_be ap~erid.edt9'and:&eooirie,iiatt·otE~i:ii"bitit " -, .. ,, . ' 

:!fi~~~f?.ciV~fiy~:t%_qf#.i~~t.i~u~~:~~~j~~5.J:2:~~~8.dt~~;:~~~~l.1.~~~:~4' 
_e!l,ch new.·sysJe¢ Powp~nePof;, spl).11..pe-·iic;<::<Jtnpli~b,c;:_d::lJ,y·Siem~@µl'.;EI.GG9t~<::_e,-\VJt.b: tli~ W~rkpJaµ,and 

-·the.mutµ:ally agre~d proJ ~t,Ylorkpliili)iev.ilk,p¢4: bas'e,ifoitiliatWbrkp!Iin._ ccs'.f. sbii'Updtiiniits :te~tiiig 
:· and other ~p1thmentaticiri obligatl6ns~-:iric1uc1i~gma1dng--Fi:rst.;efodiictiire:UsctofAppli6ationsi:hi-, · · 
:ti~{~:-~tn)ijeW~@\~ ~~:~e::~u.-ti¥ifr."·~u~~1i>tdi~st:~<Sr~_1~-Jey,~f~it~~~~4:o#itli~t -

. ~"7~3. _ -F~titire~To cbmptv\vitiiworkpl~ '.i}ie:fahw~ p'(Siellle.ns.:to m~tJ~' 
-iefycin.siliilifi~s .for thew orkpla:n.'.tfrri~ s6he<111:te as:to any Sytttem Coiriponent-rmdlot,to complete 

c;Ms# 6896 (s~i.ci) -
·d6sF:_:Si~cn:.. io1(1°I'fAgreemeirt 1nitiino fas ~M 10_ 
- . •. - . • .. - -- .. ·'-· - ... ' -
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lnstiila#ori: oi:¢e: 'Syst?tii'in aci:6rdanc¢:wit1d:1i~_cmte~ sp~~in.~\y qrlqjian, ill.llf;iSS; ext~ded'or 
mddi:fied orit b niufual~tfen:A .. eetii~ut:oftlicl. a:ttie·s~ shaifbe-amateria.i brettc1r.b.: Sfomeris: rif thls; 

~~:~~~fJ~t:t?~1~ifli!~~~~i~~ti~1~r~!f 
Softccipy for ruiy AppfiC:atimt is Mt com.pfet-ed at th¢ iline of Ins~atio.iiof. the .Appli.Sitibb.; :s16meris' . 

, . :S.hall ~jovige$9ft.c;_op:iJP CC~f ~thint@ti Qf dati afteb_its a'tifil].abiliti fcfr :M.¢:bfSism§ef sili~tq?i.~~~ 

~\;~i~iri,tj~~~;~is~;!Ji!!~li1li~1;f1~es 
:repr.oductioil. 'is mac;fe_:soieiy;(cf (X$F intey;nfil.:U.~ iri;;the operation. an~: utj.lizl!#bn:of the. $y~ten1: or, . 
~y:~~~~:;.J~i:.J~~~~%~;~:~~:esi~at~c1·oiiE$b1tA.ana_w1<leAr~:N.~tw6r1c;:a11a: 

~:.. ;l!avm;ent; 

···=~a£~r=•~~a,As~~~~ 
;~~~tlffif!!;ttiaa1~!r~tir~i~: 
··executed fa the same niirllilet as this A· eeriierit or: a revisfon unhe :P.row.atn Bud· ets of'A- · · endfiB': 

CMS#' 6896 (5-10) . cc~~; SJ~·2_010 lTAgrecmcnt.7/20:010 {is PM: 1( 
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9 .3; · Traver ancfGvfog Expenses· .. s~~ens ag;r:ees fo.utiH:z.e..s.~ r~f~SC:O :ar.ea :· 
· petsormef (;\lpca(P~i;sonnel''} wheneVeJi pcissi~ie to:mfuim.1ze: ·tniv~l ancil1vi,ng ~XReJ1S~ wim:re4, 
Travel and li\lfug expenses'chatgedio ccsF tincier'.thisAgteerii~nt s1ia1fhe cortsistent withf;fom:ens 

:z1.i~:1t!f:tr:tft:iq~~=!kc.t\ttJ:iw:~i~i%:t.1~:;:it~,~::l: 
.send.s.11.t: least thircy (30) ~ays':witten,noti~ to::cc~P:of1$..~:pt9pqs~ reyi~ed polidesJii::.:wrjtjngand. 
CCSF approves; s-dc:h revised:policfos°'In::writilig~ . Such appro~al sha:ir not be ·unreasonably wiilihf id .. 
'Uj,on: sec~ring cc~f'tvmµe~'appri)val;thetevised poli~i s.hajkbe·appendettherefo ·as·ExhibitL.. 
' . . . . . ' . . . . . . .. • . . . . ~ . . .·. •. . . . . ' . . . . . . . . . . 

·~A, . . Method-oflnvoice forProfessfonalSemces arid Othei:Experise§;:.Si~iJieris shall . 
. · tnvoi~e,f:f¢si,' m,on~IY-t'9i:·:~lp.o~:wo:r~ed,:frii".el:ando#Jei:i.::iinbur~bl.1rexp.eµ,s.~ <IS, ;speµifi~d'!r~.~t{ 

SeGtfoh.9. Th~fm:yoicesfor,billableptofessio,ni!,fservices·wilHfo atalev¢1 ofdetail'sufficient'.toi_qe:q.tify; 
theeniployee:byriarne aii<;l ty'pe; thlbillable hourly tafoforiliatein'plqyee type, the:·date(s); on which thi 

~t~t:t;~:j?1!-t}:;!~r~;!~e~~;~j:;tp~~:i;t~t:::~;::t$~Mr~!!!t:lt-~ 
, records'·uponte3,$onabie prfor .11otice. Ei~h,.fovofoe shaii.1:,e:m the:.fop;n required by ccsf\ ~. . . . .. . . . . . 

- 9S. General Payment Provis16ns.: 'The f611oWfngjJrovisitirni shaff apply' to_ ait 
p4ymeil~~uil,4¢i:=thi$J\grt~w~ntt ... . . .. . . . -- .... .. .. . . 

.As i/?~ym.~n(sh;tll.l?e !I1ad~;by q¢S1fJq: 

s(~~r1g'M~<lica(S0,l1jijons: P.tA;inc, 
s1va11ey Stream Parkway: 
,MaNeriiaPA 19355 ···,,-·,:;,; .>:. ·i :_ • !'. ·-·· .. -~:;· . .. :-; 

,. . I( AILpayPJ.yJ'its;µp.9.er tlil~.Agr~entshall b~;dµe a.n<l:p~y~'&le mtirin 
thito/ (:fo) busmess days:·afi:ert~e1p{,j{t' 1nvoite by ccsF: Sicii:temfJTia:y. send,i,rtyofoe~.·tci. ¢ds,F:. to :th¢ 

!Jfttfrlti,.oii of:-Dir'ecto(of Maiiagemeiit-Irif.qrriiation Sy$teriis of CCSF'fDepari:meritc,f Publfo I!ealtlL 
Fai1Jt¢ of. (CS;Rt~. makep}i.~hiit \\1t1iin~sixJy (60):'.day{of iec..eipt,\:if i~vo{C:e shal(J:ie. deem~d 'a,, tiiateri;u ~reach:~r}hl;;.-Agr~imep.( - ... ,. - - . -- , .. "' - .. , ..... - .. .. . --·- ... 

i};, No.twffh.staric1mg an)tthlhg·.prpy{J.'effu::s'e9#911is,,rn;, ecs1i w~ti ·uc:itb~ 
iti·malerialbreach,of'thisAgreemeittfor:failure.to·p~ywith'reglit'd'.lo)imounts\V1.fuh6ld.iri·pursuanttoa· 
zo~d Jai!hAisvllt~, r~~i:P~<?W'.ia:*¢Ji~fy@.Mi~Jf (~) M~<?r.~i·1.P.~~~iP¢Iif~'.\1~ si~t~ .. ~ps11,w · 

, oon1plet~s md.; sep.d,s. to &f~ep.$', a p.isp.ute.::f\>qii, .(QG.S:R niay ~P.~ss..t4.~ J:?isput~ 'f. Clilll a,f 
http://'WFv.i:,srr,rec;I:9Q~/and l?~hmit:qplfu..e; :OT~~ailJp,~W:cc~li:M~~ens,c.1:11~:)._ qr (iij· Pr?Y}cdes.,. . 
Sieri::feils" Ptoj ecfMariager, witli''a'.detailed:writterLdescr:fpticin of:llie dispute ai:ici amorintS::withheid arid 
{b ): P#Y&Wi#PJif(!(,lj~~o~~".iri issqr~apq~ M:tli;tli~f $¢.qtt~f ~~ . 

. tl.iirfr, (3.0;A~ys\•notige_ :~~fo· .. ~:;.:irr:.::::::r~;:~t;:#~:~:~e4i$f:'.~~ij~l .. 
the.lesse{of the· pte,ifolls, ¢alendaryear~s· percentag~d.riCI'.ease·fo · the'Unitecl. StatesDepatmfertt of Lab'oi 

~

0i~~e~i~:~~~j~~~@:W!=e~~~~~~.:!.i~~mt-1~f~1~;.tr~r.~t;1¥~~·:~gf~e(~p_t'. 

. . to.; Faymeni'Does Nothnn1y·Acceptance~ XJi~·m.aki.hg:.of::~nypayp;,;~t qr p.a)'lllen'ts b.Y·· 
CCSI(ortbeieceipt thet~(fo,: sJem.en~~:1,h<ill]fno. way·aft'ict ttl~:r~pops1~{iitJ:9fSifui·~·tcr filiti:i';h 

· th§ ~:ysteiriand:a1I $)'.steiii.Corilpc5iients.hi' ·accordance\vithitbis 'Af.#ee~ent.; =and' shall not ii4~if, 
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., 

:::;::i!{t~lt~lJ()m:or:anj.System CoinpC>*nt of the wiriiei ·olany wattanifes or,;_ 

:'ft, ;Terms. Muse or $:0iiem~ 
..... · . . . -·· -· 

. . .. . 

~~u:t~::~i~~~i!it:rt:~t~~~:~t~.:: 
A. ~CSF's: right fo aod16caity.:dey¢lope{nipq'r.ifos' tfrat-futerlac:e :w.ith;thec, ,Syst~tn·and,Systetn.·corrw@ep.1:~;:ana·, . .. .. . . .· . . . . . . . . , . . . . . . . . . 

]3. 
ihet~~· 
0 :.,· •• ·' •••• 

Title fo· Applications and Auiliorij;yfo 'License;, . -.... · -.. . . --- - •,• .. 

CMS# 6896 {5~10) . 
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;::s,. Jnstai.1 ffie:i~cens.edAppli6~ti'oiisJi:tctsi~ and arrang¢ ili¢' 
: commiinlcatioils liitl(v.•itiHSC for RCQ S stein A. lications:so.thafthe are'delivetedto CCSF; 'ruid . .. ... . . ......... . ··.· ..... , ·.·· ····"· '··-· ... :--.-. ,··.··· ... · ... Y, ........ ·.,J?P ....... · ....... ,., .. , ·---.····--· . ... ,¥ . ...... · .. , ............ ··· .. · ...... ·.:·.,• 

:.,c; · Pi-o:vide 'installation: staff fo · com teti: Siciri.ens' fa~· its d~ffiled. m this " . . . ., . . . " ,., ..... .- .. '.,. ·,. '., ....... '· ·._..... . .. ·'·'·. ,'• .. !) . •. ·': ,,. · ... ·. . ..:. '-,. .. .. . . . . . .· ... ·.· -··· ·.· · ... · .. ,. 
,t\:gr\;~m.en(an<l ·.th~W.9tkpl,fill:.until. l:ti~tallati9It.,0(jhe Syst.ern,and_~l(~ystem · Cq;mp9I1ents. ha.:s0 !Jeen · 
: sti6cessfully completecl' aiid there h~ be_eu. a Filial A.c¢eptance of the _System by i:he. Dir:ector. 

' ., ... ,. . ., - •; 

· 142::, J?etfoririahce of Siemens ·IristhlliitforiTests:.'Neithet ttif Sysfem: rior any SyS,tem . 
iCqmpo.i;ieijf ~Aa1(1l.'.e: c9pHder~qr~c1y. f.o{~o~eijc:ein¥t;:q£ qcs.f~ .. 4.cfij.~c~ .Tes.tµi.g'tjnl~s.s ··artp,. wi#i 
)he conte~tarici r~lll ts~ of .Siemens.'· standard II1$11ation t~sts'have oeen_ cpmp.leted by Siemens· and the, 
· re~ii.its ·.th:~ot µ1a~e: avai1aS1eiii ·a :written. r~pqttto:the bh-~cto~ ·8,J;l.4;· With teglq'd. tb foaiviti.~ai ·systertf. 
:coriiponent$/sucli .Systeni Coinpoll~riCshail 'not becoiisidered fustalied:untilit haif passed CCSF's . 
.rr~#rniiiary;¢6#i~c.in'eµt Acfmi:~9.~ T~st> ~ohg iitlier thiii~/&t~~;; ~~l~tip~'t~~.(Jjitls(ti_l~Htti:e >:: 
f<> llowing qnferia;s 

. . . . . _ -4 }i'Ji¢:stantkrci~est ofaih)rt\iihe.artdllat_clf:Appijcati()ni:;; and}heh: 
. }.1.~dv.les; fruic"J:iorisf and'.:features, which·W:il,y.'llirilude S:lemensktest al its COIJ)Orate'tadiitt,, 

Jl cahi:--liance·with all.Siemens.·· irisfoilatio1f'·focedures a ·lica.bkto tbe' ...... _ .......... }).... ..... . . .. _ ... :.· ..... ·-··· .. ·,,.. ... . .., .. _.,-, .... , .. , ...... P,.... .... . .... · .... J?P .. ·.·· .. , .. -.. ··· ...... , 
i§ystem. or::Sys,fom Qomponed~; ·· 

. .. , . . . CI,. . . :th_~,~xpiyt~cf~y$ttrtt.oii$ysfotr(C~ihpo!l~hesf:~sults~ ~~tli; r:egar:d, tc;r 
:teririfuai ·:clispla'f scteens;. on..:fiiie.. traiisaqth:in:eff~ts> re:Rorts, and :updatiifiies m:ust he. fulli desch1>edm 
'.:thfDq~\iiif~nJi~io!ifaiid . . .. . . . - · ... · .. 

1;IS requited.UI1oex:.thl~.A:~llie.nll~~ris·d~1~n:~ e~cl~yst~~ _<;9w.t>o;ofiit, 8,fl4tfi¢ Sysfon·p:edotins 

14::;·, iN6ticeifin:staiiation, tfjpon·compietlo~·o:i:siemen~;:·fustal1ationtestiiig asto 
:each' System CJom.pbneri( Siemens 'shaffnotify the: Director in. \Vtithig: that.It ·considers th6S)1Stem or· 
'S':Y$te!ili C9.i,ijp9riei1( iui, ,ll.pp§~~We, #f!,qff,~r:,qq~f _lS-Pf~)jµ{i n~i:y ·9~.WI?.<>J\e.?tAcceyt?.P§e. ;r:~st: 

l?~ ~CCSF :A:ccep'tance :Tes&:. 

. . . :fsii ·: component·A.ccepbmte Tests.; Tli¢.te shi{'if&e·:jllt~~ typ<;:ir_of Ac.;c~t.BJ1c.e'Tests 
'-perfonned.by'CCSF:f9r.cich·1nd1vi.(hiai$ystem:Cor.6.potient providedbY:Siemeris hereunde'c (l,ra 

~:°:!~£:~!f[!t;1~~~;;~t1Ji~!!~5tt=~~ 
·pro}~ct. work,:Pfan' develqp_ed. based.on :tliat W'orkpiari .. lffetestlngls .reqcired'.; ctsF .. shati e:xerdse ·a1i 
r~as.q~abWi.ff.~~::f6 ¥H~~l_§;jJ(~perfpi}#..iill; Q,t>.uip_9.µ~nfA.c:~c,~p{Mc;{'.f~µtj&i1,i:fi~itv zji~~r,, 

~A,~: :l!teiimirim:Y ComponerifAbtepianceTest (Installation)';_, 'W.1thinJ~,Ye. (5):' 
J5.µi:11res,s qay~.a:fte{S,:i~~~np#!Je.~:c¢sf·tj1~(;:i.:$xste.m;¢qmp9n~t,:isj .. jµ,$i~tms;1·yi~w,,1:~ady}or .. 
ccsF,Acc.epta:nceSesting,and°ha§:been.'t¢stediby'$ieriiens:;_ an:acc$R?s.p_er;$orl.neLhave b~eirtrained·as; 

:Jtr~:;-~~i~r::7t~J;~ft!.t~~:J.:t1ttllµ!{~fu\1it~~f t~ti;Qit,iW.n;r!uit~.; 
:MAN:·and:, p'.quip;t!~Il~ jn:,.qrdert~ ve;::r:ify: tb.ii.ffue-:Sy~f em .C9.IP.pfm¢nt,li;is, lJ~en;pr:qp_c;i.ly in\,ta.1)¢.d;i!I. ! 
,operationa,i m',-i9i;:¢i:da.n9¢·:,.vith th¢"i>ocwnerit~ti9i.i,i,1):i.cludihi ~cr~.e~ di$pi'i3.ys;)u1dJn \i.c¢oii:.fun:ce .. 'w'.ftii .. 
sp¢c{fieci:scheduled anct-0n.,demand·outputs (fo:ciuiling<r~pcirts ·and. forms; btliin,g)irid othet:':i'eqi,lire4 
cfocuments·as:se(f9hhµi:t1:ie.'.D99ume~~ati9tj:•6'(~ oth.~1se:m11tua1fyiagr{ed);''iliid'.is·re~dxfo.r . . 

i:MS# 6896 cs.~1oj 
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.:~~i~l§itllli~ii!!t~r: .. 
Jioti¢e _offuilu,re; 11se all r~ollabl.~:efforts to.~tify, the failµr¢(s):,i:g:as exp·editjpµs-ll '.lrJ.iUip.er:as possib1¢;' 

:;:;:~i~::;:;iit~t1i%ajl,;!t~;;::.~~~t~it;tt!~i1lF1
~·.•:,· 

:F,.-e~aiy_ Co,zp.ppn~_t)\,~.fu.ric_eTe~t;:11t w1¥ch: ti!P,el tli~,Systexn C.olllpqµeiit_ iw'l.11.~¢' d~eq:tq have: 
·:been:'.fusmll¢iL 'Ift:.Qs~ ri;i;ak~s £irst"~64uqtiy¢ Use: of any.:s~teni:.O:Qmpor1,ent,. that Systtni-Com.p6nent .:shall Jje deemed InstalleiL . . . . . . . . . - . . . .. . . . . . . . '· . ····· . .. . . . . . .. ' ...... . 

··.· .·· .. :·. 
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Qufp)l~ (inilttdfo.g. ;i::epc;>rtS. and 'totm.$, 'Ulilng-p.n.d_ otliirf¢qtlfred ~fo'c-µments-·as: sef foitlr hr $e; .. : 
Pocumenll?.-t!Oifo:r·_as .dth~(wi~e piu~ally ~gf{;laj).~d_iluil( ~9niplete:sJbh t~(llS q~icklYA~ ptacticabie., 
:The Ffoar.S_ystem Actepfunce/restshalLbe: condiicted9n CcsF.•s ~· and.Equipmentk orderto 
·4¢t~~; #np#g§tl#Jm:~g§1 ~te~er, (1): ~~i.sY~~~¢.P.¢if~¥.~:J1~99rdJ~g:fo.~f~~Jion.§; . . _ _ _. _ 
spei;ifi[2llPOP.S~. an~:des:C;iptfons.:<Jfthe $.Y~.t~- {1S_ s~t, foajl. j.p:tlns ,Agr~_eiµ~t anc(<!lJP.ocWJ1ept~tjon, '(~) 
·aiI.·of 'the: Systeni. Co111p9.,nft!ts an~f ail oft.he1r},,.1odttles.-.. int~rfa~-~ andin(egr~t~·v,ritlieacnot~er? a.;ti.0:-_(3}_ 
the $ystem:: ·can be e:ffectiyeiy utilized in:· ccs1?s· approv.eci op,era:tirfg coii:figuration (Exluofo D ;: Schedhle· 

li*:.;1:g!t~:t~r:;~~b~~,~i;~ti:~1,i~t.rxf:!l~t:tii:~:1::z::se~·-. 
ihy,.Einal. System A:ccepfun~e ::Test; C¢SF: .shall)1~ __ a qe;rtifjctt:te: in; the(forn_i ~ttatjled, ~er.eta ?1S Exhib_i t H; 
:tefl~,t1n;~Fiha!Acc~p.tance. · ··· · 

. · 15.3. ·Failure ·or'tntegrate& Com.porierit.A6teptarice Test FinaJC6mp'6netif Acceptaiicr; 
Test-or fmafsvstem Acd~ptifucetest<.If:sC.Sli°tii~~s a gtioif fhl$.:cleieuiJ.ui.a,~i9n:t1:i11tAsysteiµ· · ·- · 
_c_omponen(~as· not ~uccessfuily compl!!ted. ~{ther:; thi)ht~gr~t~d: C0.rt1porteu{<\ccepince'T~t or th~ f tnal -
. ComponentAcceptance Test, or tlia(tlie Systemhas"fai1eif tht°'.F'irihl System Ac9eptance/fest;· ctsF 

5t~i~~t~,~~t~~!2~~t!f~;~~!f~~~~~ti!::~ 
_q'ufoldy·a,s" possible, such: :rtecei;saiy correcti_oris J1n,d modifications to -the. Sys'.tem Ccimponent·as \vill 
penriit.the;S:ystem .compqnent to he r~acJy:f o·r retes.tmg:and the 'Sierriens. Vice-ffesi~eiif tjf~.~r:iqes:--
'Western zone sliall be:iiotifie,rof thefaihire im&shall remain· ers6riau ·: involved fo:-thifcorrectiJn , ,.:··. -,.,, •. : ·:·•- ·-----·-.-: -.,--_., .. ,_, _:.:·-.-:-':.-: ... -: ·- ._ .. , __ .___ ,· ,.-_ - .. ,_.-.·:: ,-, ..... _ -.--, ••. ,..,_P-:. ·,.-- --.- . t- ,_-,.,._,, .. -.': :- ·---- .. , .. -.. ---·,.· · .. _,, '. . 
-~ff:qif . Siexµ~i:is -~hiµl 1wtify CG&F,: w,hen. $µCh corr~ctiC>ll;S: 1j.lll1Jll.Odifi~atjqris,h*1>r~ l)eet)_ CQtnpleted, an<!. 
ccsF'. ~hai_ico'rri.mence '!l secon_ci.1 iitid;-.if'. r(';q~ited~ .a Third m tegr,at~~ or ~4ia1 Co,mporient A)::c~ptan:te -T~$t; 
ofthe· S.ysteiif Comp.orient; or Fuia1Acceptance.Testof the sy;tem:(whibhever is.applicab ie,}: as provided .. 

·::i:1;tt::~~~~~i:xi::~~Jj1:}tf~t~:i:srlt~:r1ti~ii11;~:~ffttfu~, 
:Syst~,Co:mpon!!n( o.r thy.Sy~t~i:µag~:fail$fo p~{tbe appJicaoi'~ A,cc;eptiiuc~ Test/Cqs".f' si:uill: _ . 

. ~f~!fl~iiit!t~!!1i~t1liii~!i~:;' 
.WiAi. tesp¢qt tp {i)' 011_e ot mJ:>re piirtic~lai Mo.dill~( s), tha(k( ar~ ): }ipt ·pertbrming;, as :required herelllj io't. (i1)· 
the entire Syst¢iri Coril'pcinerit . llie f oregoing:~orrect and mo9~ff p}bi;edili~ shaU l;>e #p~a,f ecfajitil'{l;fo:· 

z~:~itt/;;f;~d6ltt:it~~!:~it~f!1!.~!!~ti.~}\Y,t!!t~~;lt!!.~t~i:~f :!t1!r·a· ... , 
tex:min:~_ti9.~tu1der .tlri.i ~e;:¢ti.o.A.. Section:i~ ;2beiow sh_a),i_ apply \\1 t1i.tespe6r tq, ttansitionfug,dan.Cuport 
terniinatioii,)md .ccs:f'.'shail have the.right to' receive froni:sforiier,is, within -10:busiries"s"d~ys)>f wi:itten _ 
Mt~9.t.9.fJ~<1tiop:;J~W19~#ew~ijt_9t~1rpimf~i1~:jp~-4~'t9;~J~W:~~-~x.S¢,~.E~4~t¥i:l~~~~~f .. _ 
for: th~: ¥0.dlll~ or SysteroQ9Jnp0Il~t!1S; tClwhlcq i;lle t.~a{1op_Jippl~¢.s: If the_t~r.r):fr1.J,atipµ_ applies pnly,' 
to. ~:Mo4tji~~o_r;~Y§ie.miCQnipbP:_~ilt, ;~( CC$W s·'.optj9n;;a;i11,i;ejm~ui~~ent·dµ~- tq: #;)µay}e.•¢r¢'dit~ci .. ' .,, 
against.other.'stiliis·due:anctpayabfo~y CGSF-fo Siemfu~dind~rthls·Agreeriient IfS1emens fuiIY: 
p~rfqIIIl~ et ¢al<iii!i.-~2ifit\~te'r~n,n,b#~~h\9#Urt9G~f.:¥:PF9fi4¢Jwf e.4tfqr:-'tl1~:¥94hl.~-~1t§f ~;~~#:_ 
(:;9tt1J?OP.,eri~ ·as.::appJ.icabl~. -j:J,ie r¢jinpwseI;O~p.t J~edy-Jmcler ilif~; $eq(iqo,, ~half _l:>e.:C¢~:P'. $ 'scii~:i;~m.e4y 
:~{~iiili pteqijidemy· oQler;rein~ciy av~1t~bl~-q1:1,d~r this.. A:&ritweri't d~)lt.)a,w,;~i:)n::~viw:f~t}~µre '.qi 
the fu.t¢gr~t~&'CowP:6nentAccet,tmice test/Fin'iiC:Comporient:Accepumce,itest; or-Fii:i:ai. system•-

!f ~~tJe~!!~t1f lJ.itt~\!t!~t~;i:~~t~~~:i.f f t~~:.1:~}1~~:~:;P~ 
'Ql.1:1.jpunfrfre,, 'in.c.i4e_n(a:i~ awfc:on~eqtiential dam.itges)"¢m:aiir ei.clu.,qe.d aj, prqvide~_:ii1:Sci,tion: 27, 

·... . . 
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·'.;. 

·sutt4~rt; 

. At.Ho .addi' "omu clim-· e.to.·ccsF'; -Sieriieris:slfalE' ; ·.•· .. · .... ;:, .. ~· !f,., .... , .. :. ·:· .c. Jf ..... •-c., ... );·, ,.·.·:.?, '•. ,·.L', C:· , .. ·''·"'",·:, .,.; 

sup· 'IV'lrt·co:tmections chanres. • ~ .... J;"',¥·:·.c., ..... • .. ·-·· ··: • ,., .. '~; • • 

.. · . . , . ::f ~:2~ · ··sren1erur ~kij'thiH.iit~-Work:on:tirg~tis_suesw.#hhi:Prt,e hour of'ccsii•krequest 
for'assisfance. to the csc, .Uigenb ilisries ·are.ilisues ilivolvirig suhstantia,1 ;\ppiicatfon failure: or iS.$1,tes; • 

i::~~1:~l;:.~~t:littt!e!::t:Mtffrt~:t::;tt!r~~t t~:~;~z:t~, 
frames; · Thtough the EThif; CCSF. lllliy trick the ~cilaJfoii. of:ari, issue;to getheri«1tli th.e=pnie:speriJ nng:: 

·~~~~~t~;~¥;f {fl~Ji:ff ~~~~!~1;~~~<U#Qlh:99~F .. ~~¥·~.~-the~EI}ftf ;req~f~.r~~~:~llili.ti9.ri_·~~. 

~~ii~\Efii~iI~i&11g::~ 
that.: ~pproprlaf~J~ers~.tin¢latt{traip.¢.d,in · ~1:1· ~e,an4:sµppo:i!; .Qf:$:e Syste.m,att4.netwQJJG . Prior fer 

~~1~~i~~~~arl•~at!iii~~~i!r~i~ 
withor1tliniitati.<:1n, %stalling Updates;Jwle~s~s o.t:i+~W Y tj'#c:ins.~ C.GSJtsliaJl aJs.cf be:respbtisib. le for'' 
ti1?datin~.anci; up:on resofoti6~ clbsingru1's~~J):6rt:isiu~sie1~cttotiib~lly.thr6ti#i'tlie Envf.'· :. . .. . 

=:1:!SitfiBJft~~~:Fn;t. 
jv.mch;p~$f i~ .. ~:~g·s~:#%~~~~~~~~f,~~~-rt;~i~~q~~~~Jl~~-1:,:r.fo~'. 
tho· e A.· Ifoations ·provided.{i)':remofoly:or{ii)'611.a teful .. licciised'basis.·or{iii) fo:t"which CCSRi ··:···· · :. · · , 

GMS#6~9.6 (5-WJ 
-CG~.FC-:·$i~:2010 ITA~en.!711112010 i,:2S.:l>M J7.' 
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Appµ¢a#hris;, ¢C$.f'.in:us(in~tan_ afi t1pg,at¢s .. :FotA,pplicatiol}.s·: m.stali¢4 a{the t$C; ,SJe:niet;ls: s'ha11,1ns'tall 
TJpda.tes, Jteleases: a:hcl. Virsions, ana.c.dsE shallJ.,erto.riri any implementation. tasks asJid,ijsed-by 
Siem.ens an.d'fu accordance:with.'.iin.Plemeiitatiori sch¢dules. provld¢<ibX tlieISCi, . 

J(f q; -Ar c.CSF'.1s.e£ info, ccsir:shi;ill:ob~iii'au <cidi:lilf6na1 .. • 'iif iiie'ii.t,the.leviI of: .. . ... . ..... ,· ... · .. ·.· · .. ·,.· ... . _P ...... · .. · ............ •·"'· ·.·,·····.··········.,.~ ... I'- ....... ·.··· ····. '· .. 
Tm.r~-Piltfy .S.oftware · d~si~t~d'.by _Si,f;lJll~s,; Eµld. any professi_oAal .~e,t.,icl:!S. i::e,quire-4,_ tq ii:npl~ent, . 
Updates,. R~lf)as~s~ V.ers1bns;. ~tom i.>_togtanµrung .or optional .nef neWfunc~on:e;iity;_ ccSF shall obtafu 
-supjloif or· mainteiiance "for all .Thfrd Party Software. and Equipment· frcini-:.thtfrespecti.ve vendor:oi 
~upp9rt pr_qyi~~/fr._ :wli.~~. av_a}Iabt~ fyoil1 ~i~m~s ajid s~ JJ~. te.sp9.9_si~lef.:f 6.(llPY ~d~i~~riiil. ~quipn,i#\ 
9r pro:(~sionai:s~ryic.es}:"_~uire4.9'Y-1;ni¢J>my· $<>ft,wID:'e ven9-()l"S. Si~~ps:.sliajJ pjqyi~~ C¢Sf vtith 
cp_otdrnation _ lissis4lnce;f6r alli_~pfl,ctner suppprl' _issµes;tha_t.are r_elated-.to 'i(S1en.tens·AppJiqation • 
. siexrierts has .. estahlished a:· support. haseline\vlnch the .'ai1ied partners are: expected to ·provide. to Siem eris 
_cijist~rije~ ii(tli~k ~·~r.~at~ s\ippo_if 1:lgr_eep:i:t,~f~~: cqsf ,sl:iqtji4 f <?llb.f ~~)1~o/.U9~tiji,~s :pr.?,toqcils;fe>r 
qoq.factjng :t110.se.J1J,'jrd :Pfirty -S~ftWW~ ~md. E.guip!Jl~I}.t ve71:4o_r~, $..ii~ :liaye e.$tiiblis4~4 .~U¢h,p,rot9~pls.,Jo,; . 
. Siem~_tis. custotners ... .ecsi1 should. contact. sfomens pr:iQt:fcr illi\talling ·Thii-<f Party'Sbftwal'e}ix,.P.a,cks and' 
service· Padcs. · ccs:F."mustinstail and mamtam antf:v:rrus software on :hll wotkstati6:ns anciserveis and 
·@~l1,:{~i~si>9Qsib,}ff.ot·9~~fl-@ri.g:p§~§r·s~i&e:Jj~<>t_ec,_ti9.11:~4_)ip;Uµ.in.tetju.p_~i1Jle:·f9.*-e(Sii~p_ly.sys,t¢.fu 
ff;iiall ;Equipmen.t. . . . : · 

.. . ·. , . ·- ... )6~1/ ·t~r,J\.p~U~a,tioIJ,fOJ;: Cl!stotp'l\to~_~ng}or, whicJi,'a sei,,ai;ih, $uppqrt Fee :i\ 
.mdfoate.dcither_in·a Suppfomeht or amenihneri."t. CCSF--i,ha.11 co:iiimerice payirig"said: Supporl·Fee.rilorithly 

!sf ~1~1iir:o::.!:::ir-,;~ht.fif~titt!h1\ttt:i~;::irt~ii~~iitit~:a.~~~~tj~41 

tip01.ttJ:ui.ty(~())_~ys:wri~ep. notic:e,_by.tltefes!:l9f.C>ffollrper:ce~{(4°/o)'ot'Jhe,pre:vfou:rcale~dary¢¥;S 
p~rc~ptage lJl¢1:j:la!;le. fu the "J)iiit~:'Stat~" i'.>.~p~ep,t of taborCon$1IilCrl>nse:·Tode:x, AitUrban'.'· . 
Consumers{''CPY'). Notwhhstandi.rig anf6therj:irovision:s Mnthlned:J:ii'the'.Agreemept;CCS_f:shaH. pay: 

:t~=J~t%i::;-:i~:ii::;YJt1::~~~i~t~x~i:rth::~t~t~;;::µ:i;;:t::t:;µf ·· 
11p.bed_cl6d iii,. Qt J)foyfo~!!: ~vi(li, ~y, I)e}{vetab 1~.S or:sery_tc;eS;\~heJ:~ 4,n.J- t;µch 1n9(tjls!!~~i.)}.al(be)tiyo1ced 
·at sucll tune·as o°tb;er an:ri.ua.1/monthly fee increases})ccilt- und~r tli.e Agfeement . 

ADDITIONAL SERv."IC"ESi. 

;i t5;8~ :sfem~Q!:l'. will mak~ ;avai{abl~:lqtids;F'progpµµinijfg· chci.ngetlo. the J,.pplications 
in response:to· g~rietaiiy·appiicabie:sta:te.:manda'.te,i bilifrig .. c~anges"iiiid. geri~rai1y applicibih federally-. 

~~¥.~~~it~:~~:;~t.~~~~~~~;~%Y~~gp~!=:~f~~~::t:::~~~~~~~,.~SiJl·g_e· 
~epatately chil.fgeiibie.by:s1~rriens. ..... ¢ha.ng~S;)vilf~e ·w.~4~·~v.?il'*-i~JQ ¢,¢.SF .wlJ.epJn~cl~,:gep.erally : 
· av~ifabi~ tp ·Siemens\ chstomets, .CCSF-. sha1(h¢ resp9nsible: :tor :any aciditlonalJiquipmenbmdT.iilrd' 
P ... ·.• Software (whethei new.6{.li ... aded) an· ., . i'ofessidriil semces.and,an ·,.t1f:ro' '." · ... fee'fucreases f~ui~:fu}~~~4i):s,/J1/f~cle.~'@li~t~f~kifJlrr:~J~gif: ·. ' .. _ . , ··:··y ·t }.,, ,P,&fo/,_ .. _. :· . ... . ... •· 

.·. . .... l~t .. $ie#i~t:m1.fp_rQYide ¢,¢.Sf w~aM.'.6nrtily $~p~i~intaI .. $~g<:>rf§yI1~fo~$ 
Allbv,,aric{}'_off'Qut.( 4) hour~ per montb.·at:no. adqiti9n~l'-'fee:, Aiiy.Jmused ·portion:of tlµs'-roortlli1y:-

:}~~~~:: t~;rn::;~;:r.;;:!·;;~tt!:~~i0:~i;,:tri~Je\tt~1{\;(:r:1i~:µ~~:. 
for.·~agQ.Ql:l.tif':~s~i~~9~ .. ~d .. ()!li~r provlflll 4yt/;,fl]illlati9µ :prp9~d1,1res;:_f 6:t;_J~echajl~n._of pr9,1J.lerg~, 
· µp.r#at~ tQ. S.iib$_ec@n.1 f Lj9oye.,' @.d. f P.f: ad'vic~; on the·qp:eta.ti..on.)i.µo June ti om ·0.f .tlie:A:m:ili¢ation.s'> 
{~Supplemental-support services'.');· Based on:then;ature·ot the:CCSF.'foq_tiest, cs6petsohriel may refer. 
-tC~f ta:·othi!r bH~~ble,s;ehii~es.offer.ed:~i~ieffien§;::iiicluciirig·.buti:i9.tlili:iite4'fo:trajtitig qr.,coris~~ng 

.cM.S#" 6896 t.s"-10), 
ct.!SF-Si~ens1oio.tr A~eni 1121Jio10 iiS..PM 18 . · .. ·· ·· .... · . .. ·. . .· .. 
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·-::-: ···=~:~:~~~~;=i~~ii~~~i~~: 
. spentC>rt. Sllpplemental:_$µpporti$enil¢~s:, wilt1:ie·ctµcu1$,t(id :fu:mini~u:n;n;. tiiiie *p:r¢meiiits ofone-=:.]ia1f( Ui): ;:Jiou.r.. . . . . .. .. ... . . .. . .. . .. . 

;~~i1~~~~1i!iiilDlfift:4

·,, 
:· Sup_plementi.J $11pp:orl{Set:vic.(:S: . 

. ' --,: ... 

>4l$J;qiftt!.~~·~~~-r/~;~~~~~:i~~;;:l~=:!~~&¥F:~r~onf 
. . .... {bj . __ M~ffily,irt ad~~ei)~-wfuch,,ey~f~ieiiiens\'\,jp AfVi~i-.ffi.:t,Ailriu1l! 
•·Sµpplem,~ntal: SUI?IJ.Qtf S'i:::m«esJ;l¢e ltltO, equjtl monj:hly'J~st~en,.ts; or . 

. {~} .Mbnthl.;fas'ketirre·tbasea':oliactualus~~-ea:~ii·montli. 

1,7; diiininifatiifionof,AgreemMt-Sieriieb.s''ResponsibiliHes: 

··Prci}~t-.M~ag~;?:h~I b;=~~~hkl.i:~s~~~~k~~o~~~t!~ere=~~e1!:!i;i~~.-
,provi<lfug_fo cbSF::reports ru{provtde&iir'Sectfons 173 and: f 1A .. -The Sieriieris\Proje&:Managet _shall 
.:i#cr-.• ~#Y~ •. #:.~\erri~s\Jiaisop\v.;Flf~q~~ji#~ig1f¥<ts~f e.~µW~,i~~:.P,-~iip:i1n,¢rfo:·i5~9®.~t·</$f . 
. ~ervices reqriired _by $i~en;s .nn~ertbis Agr~ent,Jmcl'ac;t:as' ~i~cms~ W.:t1al:tepte$eri1-'ative,for.disp~ J::ii:;:::=~i~xt1:;:22{i th~:Sjeme4s:Pro,ject·Mauci(etshaJra1scfpetrorm those tasks··· . 

. . . . . . . 

'CMS.i689(i (~ .. 10J 
CCSF.:....S-iemens.20l0IT .Ag,:ee.:m.r#7/21/2()10. i_:2SPM l9 
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17.j,_ -brat.Reports .. The :sTemens-an&ccsF P'.ro]ec(Manager$" (as d~i~ated pu~ant 
-to Sections-17 .1 :and. 1 s.1) shallirieefas-reguir-eci by the, workiii pro~ess, but in no event less fhan:~iic~ a. 
· w_~k;, ·J:hefiit;Jt:@~),ha1\.~cJtide)# .qrllI:ieffe.irt .nQiri ~~~ei:i_s , .. ?i6Jict ~g~r"_:r1;:ga1:dirig:-

dvei\'iew of actfvitles 6ccurru1g duifug· tlie·reportihg_period· _ 
•• •.• • • ;.. ' • . • f· ~ •.• } ' ..•. ,,,.' .••• , •' •• ,. • ,. ,. • ••.• . ·• • '., ••• • . • • • .• ' 

_ ._ _ ti. .'tasks,.~eliver¢}tems,"JtQocis1.,&ervfoesi a,n:d':otlier:work-~clieduied'.}or.Ctlie· · 
r9omn.s.'perio!i thafwerenof corilJ)leted; , · · 

· (t- .Tasks delivereditciiis· :·\,&ds seritices ana··othlit.woi-k schedu1ed:fcfr-'tb:e 
-- •- ...... - !. -·· . :· .•...... ,·.--.- ... ·.•--~ ·.· . ? .. -.·. · ... : .. ·.·. _, ·.-:· .. ,, . .- --· -· ...•. -; ...... _ ,..·:·-.. - '. . " ' ' - . 

repqrtihg pfiiqcf that wer:~ ~9.mple,fod; · · · · · _ · · · · · · 

- . .. ·- J~\ ' lf@lcs,.d.el.iyer<!4)tems,~~ds,~emces;anq:qth~w.oiktci.be~i>:mpfo~t 
·-dttting. the repdrtin~ ,P.eriodihat-w..ere ·not scheduled;: 

J;k T~ks, deli.v'ef.ed 1t¢m,s,<g9oc1.,s,-~sfa:~rictbs; and"'oth.er\vorl.cto.be: completed, 
4uring the nc:xt<r,~por_thigper;f.qdf · .- · · · · · ··· · · · ·· · · · · · - · -. -· · · · ·· ·-· ·- · · · --· - · · 

F,. i.s.suetf tq.:1?-e t¢s_oJv~ 

n- Issues.resolved;\ 

lJ.:; '$µ.~n1#¥,ofpf0Ject.··statii§ as ofthe#n,?rt:mg· date; 

i. I)pd#es_Qri Wfiinp1:~~riciiti~!iMt,1Wwc5t!cP~ _an-a: 

J; fo..i1y __ qflfor·h4qi:niatipnjlfat ¢¢SF may; )i;om, flrrit'l; t<.t time; ,::easq111ih-ly · 
:t:¢quest of}~fome:tis:matdeem iipiifd~rla.¢: . 

-17A. Writte:n Reports~: In: 6rdeno:·coritr6i -expenditures. and-fo :ensure fopbrling'._cif ali 

!$li~~~~!~~~:~~~i~~i~µ~tr~:~~!=~gef· 
A 6veiview:o£:acnviti~s o_ccurfu1Jtdiirint:tne repoitirig P;eriod{ 

:13.'-: Tasks . deliv.erediterrili,.'·· o&Is ·services· aiid·oili:er.woi-k'sclie<lme'd for:thif 
,r~poriing pt':#a.§:thaf'Yer~~qt.cqi:iipi~{~:;i; ·· ··· · · ·· ·· ·-·· -· g · · _. .- ·· · · '· 1

·· ·-· ,. '· · · ·· · · · · · .. · · -- · · ··'· · · 

-~orilii~'period thatwe!:compi!f =~; .d~liyer:edJtenis; :¥~<>®, set0ce},yaP-.d.ot1ier work sc~ed~Ie4.fot tli~, 

D,, Tash delivered item§. ''oo,fa 'se.nsc·es··and oi:her"w.ork fonf JetM durlif 
i4~-i:~p_()iftng periQc.I.;.t1l.a.fie.t#.iit>t;9he&~i;( · -- ··- ··· · · '~-..... '-: .. , · · · ·· ' -, ' · ·.-o-..... · • • • · •• JL ·.· · - · - g 

,<l.1lrint :1;}i~riext r~p,o~$perio(l{3,$l<:s, :dellv¢r¢.cl it~iri,$;. g:QO~, •ge.cyio.ey;. ~~io.fu~-Wq~fo b~; co~pJ~ted; 

;:_F. ls'suestd be test>lved;, 

tii@f/689.~'cs-:io) . 
: CCSF :_ Siei:neI1S},Oi ciJT A~ent 74!1201.oi ;25 PM; :to.· 
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· :IL. S-ummiu:y ofproj~t,sfa,J;µ;s:_~ot'.:therepp~i:i;ia,te; 

·I· trp~f~~ 9Ii'J9'~ ~W:fi#~htatioil ofth¢W orlg>l~_>ail§ 

. . . rj Aµy,QtAet.W.:<?PA!J:#9#).ll*f ~P.S:f pli!J! ffe~#i #ttie t<J, ~~. re.~ql).a~ly 
:teque-s_i: or Si.emens _may deem J1:ppropria,t~; . . . . . . 

•.-. .-.,·,: 

-Ad:mbnstratlon ofAgreefuen'r~ ·ccs'.R. 
!: . ' . ·,' . ·-· ··-·. . . ·-

~~ii~~~ii~l~;J~~-~~'~· 
. . . ., .•4-· . :~v11h1.ateJ~~em.t_g~rfo.~~ce' a:1,14;'.:~p<:>11. s,ubii~fo:Jon.ofprop.er i~yo~ce.s 
by Siem~;··detei,'Iil#le;ampunts owing Jo .SJertt@s:urider·J;li:is:A~e~t an_d)n~¢r.efqinl:p.eiiill!.tjons to. thfDi[~to:ffofpaYIUbriff ·· · · · · · · · · · ·· ·· · · · · · · · ·· ·· ··· · · · ····· · ···· ·· ·· · · · · 

.;,'>.s. 
. . 

.&oe~ nof_.cori.fo~·with:J!:;~~~~~=~::~f~J:t,~:~;.:i:~i~!~~~:f!1~~W:,:that 
Proje~t staff; 

si~~~i:~bllll#als)$i~~clirigr~~#iiutwf!a.:::f,~#.!t-l1:'r;;;,:e:actiqnwith•t¢~ii~pft.<i-
describedii(Sect10:ti 21Ittltls 1:J::;:~#:a.i.CCS.fJe!)tesenh#iyef.'or tfie :<1t~?ll!e i:~~C>lµti,9.11,J'!9G~$.: 

ti~tlS"f~iil~~~!,;!}!tJ!!l!r!~!~1~~Q 
.. C9mpqnoo,~;::ihe:'.Sysi~~gq9~~,~t;;::::,~~::it:tr~t~§th!~~i:!:1:: 

.• ~~:~~~~~~

1~1~==~~~12m,~:tim~~;~=··· 
· :W.prkpian/ ~d;(4):aµy ot4e{ittforµrati.9i1, s~~we;a,s:·n:t_ay.jeasqitably_teqti~s.t.fi~rn.twie.t<J :tjm~: · 

··~~~~r:~~;l!~~TI'i~::t~~:~~1§~1°~;~!ti~;f· .. 
J'?.,~ subconu:acfors~ 

.. .. .. . . 

~~r::x!~~%~~~~~~-l~~~it• 
, g.rs1t6896.cs.::10). 
CX;SFf:Si~ens2010.rr,Agreement07f21i2pJ0:1:2s,-'.PM 21 
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-a1'ide:9y: ~4cli fed.eral/#at'~;- ~dJ09.aj fa\y~_anq r~gµl:fl.µRJl(!fi.~t:pe~.to giis A:gre~eg( fcipies. q~)lL 
.:sµbco.n(I1{cts:un~er. this 4gti;:erpeµt shall~~ s11'.bJ.ll1tte4.t<,; th<'- I?tt:ec~rJor.,r~vi~w au{ appt-OJaL . Th<?. . -
Director_ shl).ll n9t ti_nte~sqnat,ly withhold:appr9vaf Qf,slibcpntra;~ts.J;µl@itt~d :f qr.:_apptov.il'.1:>y~'iern,eiiSi 

. -:- .. ~ . ... ... . 

·19:2. .To.d~innify f~r Subcorib:'a:cfots~· Acts~ At'Sien1ens?·.expense··alf~escrlbed h~r~in;-
. _Sfei#~s:awe.rs.ti Aefen~ik<i~ •• ~d;!J.Qldh~~~s.G<;~l\ its: ~fP.cers_~:-~ie#~;,aj14;emrloyee~ froxrt. 

.an:4. agajpst ,any c5liillll;, a:ctloµ, Pf~(:eeding;.liabilify; _io~S.;, daniage; C~St'; or expegs~: (in9l~µiilg; :with~µt · 
. iiroitati_on; attom~ys( f¢es as prt.J;v1ded hert?in);' aj~in:~}ro.P'.i anx act :orf ailµre to• acf of any ·siegiexis 

·s-ubconfracto:f,; mciudingany ·officers;. einpfofees,,a~eD.ts;-o:rin<i~e:ndertt coritracto'rs of any subqontractbf 
:{liei;eiifte_r coilecp._yely, ief~n;ed tc{_ai/'S11bqqri#act9r Clam;i(s)"}:6'yp_ay#ig ;utamc:iiwts t4#J cQtifi fin~Jly 

~:t~~~~~ie~~~::e~:~=:~:ili::::r:~:;~i~~~~n~i~~~:.~:~~[n1h:4~r~:.~r~!~{11
·_·-' . 

Subcontra:doi: :ciJm( s ); ccs1f agrees to: J;fve Siemens p.tompt:wcitt;n\iotk~ df an;Y suhc;ontractor dia'im 
:and'fo c-0'o eratefull :·with:-siemen:s iri th~ defense .and, ru1 · ::re1afod0ne otiations:ofsuch"clairrL u -6ii 
\·~~ii,(~t~~~rt:'~dtic~,si$~if wfri i~()'1ide'.:~ ci~fen1£i'o1•.iuct d1J!~1:~rt.gJgiiii'~rtbfuey.( 9:(tl~ ·p:w.n 
:thoo~irig ~4:a(S1ert?,ep.s'·s.oie-~xpe~e. ¢cisi,iwY:~t its: exp~e~gage io.Ullse,i 9f:its. o~tq·:· . 
participate, fo the d~fons~ irideperi'derirot counsel J§n~g~d 'bj(Sforn:en;if.:-:However, iit t#e ):vent tie gal 
,·coJ,lflic{~ses fron:frepfesentati.011 by' iitt~ineys -~~lecfea:'by .Si¢mens::ofboili · Siembiiii arid CCSF(S{emens: 
s~~ll. ~ngag<{:a.(its ~6lc;°:exp¥i;se;_~eparate ~#prtii~ f9i:: ¢csi,\ l.fitjs 'figally slefoimiiiktfiliaf ¢CSP is . 
Jegally. obiigated .f or_~he S'u.bc911tractor: ¢iaip;i;,¢cs'.F.:·~hajl :i~Dn~llf:,e'Sjwi1::ns::tqr, -~.J.~g~i :fe.~ .a:n4 otli.er 
-amcrunts.ijai4'~ySi¢m~ns_assoofat~d\vi~th~.en~gem<?n,t,qfisep13,r,1teattc:il'ney:c1~~.tC>.~;c;:orul{ct:iu:. .. 
,tepi:esentaijon; .. Iiitne·: evepf Sfo#ierisiefuses,fo undertake. CCSF'.ide:fensi b(engage separate counselin · 
W~ ~ve~( qf it 1eghl conJlfo.t,):it tan~ to 4µJitlie;:r 'Yi¢.mi_ i:eas9#4b1~ p~o4· ~?f tjrii,ci foll9~fug:-r¢~e,ipt of . 
. wihen.~QtJ Ce; of such a ~la:im: C.C$F_ shalfllav~ tl_le pgh(t_q,uiideital{e ~e &if en.s~Jirroµgb.' attqrn:eys __ ofi ts,; 

'.::r.~::::~ltJtt.:;:~~;:!I?!1!;·te~~~-:J!:~:~~t~(j~.-.~~-the:risk·an4 s.9li:exp¢n_~~9f;SJ~wen~-

:<~¢SF- fqr--~Y aJ:aj.p_e~~=c~~~~!t~~:ts~t~~;~~-;itt;~J¥.~t~'-~~B~~i~!f~:-~~e.·.to: .. 
·-0b,liga,ti(in tQprope.rl Y,: SllJ?~rvt_S,!:!; Cqprd.4iate; ,an:tl :p~ifcn:µi ,ail. ,W9.rlcr¢q~e,d,her1c:~n4e~.\).ncf 110 .... 
, subcontract~hail bii:id :o{putpoi:t to b.mP:: dCSii'. or. excuse Siem:ens,pf performance.·. Siemens'sliail qe .· 
's.olelfliil?le,i.i?-4 i:~~p~ri¢ilg~;f<;>r an.~(11ndallpaymim.ts-and Qthet.:cp~pensation.:tc:i·;m~'th¢JJerf9in:iarice of· 
iH,s11-l},qopm:~toi.:s: ap:a,_tli\~h),ffic#s.i: ~i:Iipl.9f~i~~:ii#.n.~i ajiilJ~4~P.~~~81{¢9i,iti)\it9ts,_:, · - · · 

'2Q,· :Dafa B8ccku12_ an'd'Oisaster Plan. 

i"T;=:~:t1Z!~;~;~~t~::~;~f~~J=!~~~~~fe~~~· 
ii9},~ D1saster'i>lans $ieli:le¢l_sh~-~~Mn_:µi,d.$.nP,J~l'l,1~11t,cµs_asfer;AYOl~ce 

l:i::::1~!:lh!~~~ti:~~l=i~~=:~i::;:tJ!f z:~1~t~iiliptlble. 
'''ci'.vei'itC 1 :vendors':shall alsd'.beirevi~wed-onaie . Jar.basis ·arldbeihc"l.udedin Siemenf iaririin ·.,, .P ... .. -. .. _,_.PP y · .. -. ··- ·-.-· ·'. ·.· ... ,, ... ,_._, ,_, .... -.. · .... ,.,_., .. ,. ·- .... _,., ... )Pl..,·• •,·.·;·.·-.-:.-_. , ...... --..... , ··-':--.:. ;,.,. ,., : .-·, .. --,· .,,- .. J>_ .. , .. ..... , .. ~-, 
proc.~ss ~,:_appr_opri1;1t~_; · 

_ . . _ . :z(}j, . ..'ffisastet:A, voi_<hince~ :~ie.111~~· ~h.e.lfi;r:i~ip.t~fo· (liS"a.,$.ter ay9.i#.:nc~'P.rO'c.~d.u.t:e.s _ ·- __ 
.. designed:to·safeguard the,ct.s:stJser Netw.orkd.ata and tli¢:,&:atfproc¢ssi(l.g cc1pab1lity.o(Siemens ~· 1st :~t~!~~tit!~k~rt.n'of _thlis: A~e~~nt; ·§i;i?n:~~~t~r"~tgi~¢f pre>qedures.'.'.iiicfo!ie,r.but_are not liijiite(r 
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••~t~11i~~fBiifii~i~i~1 

'. mqaj~of JSC access:. ·• Sieiri~s .sl:\all ?}sc,.:niaititafu: qpei;atl,onal vi4C9 c~eras. tq IIiprutor th~JS¢·tpa3.p.; ·: i:ce;' parl<i~g/asi4tl~s~:and cptka.i ~r~as:;fyifbiu'•theisC ~'eiitY;~f8tjr:(24rhatifs,a· daY;:'sevcii'cla~s a· 
·,·[-... 

·r~:i=~~J~fi~~i!i~itS~illl~~~~~ 
ptoyide fc>w :to Jiye ffmes·tiie power.Iiy¢9-E:d.Jo ~)he.·eritireJSC, :sit:Illetis_ shall, :·ina.intafo;tw,oJev~lso'f' 
·:,iriinte.rnipt~ci powersystem:i to pto~Me,smooi:h·trati"sido:rr to iii.e rtse:otsiemciis: · -iourlarge di:esei 
,lt~ii:ii:it~#. iii i:lie ey~t 6r:im ~#~4fl~gwef.'~qmJi8flr c5~J~k~~ · ... ·.· 

. · .. _. . . . . :·:: . . . . 

.eg~~~'fuat_9aµ·mafut.9P~~ci~k~~~~~=i~~·h~j~:!iiii~t8~~~~~~6:~~i:;~~.~:;~~P· 
that.it niairita±ris high~availabiifty;. and in' soiiie' cases, Yeduridarit:modeis 'c),f..CPU; · stotagei rietwor'!cing: 

·!hl~~5~~1r~~~&S~!r:~~l~! 
:~t=~~+,.~~'t~:..~=::it:d'.°f.~W:~t·b~a~ 
~~rt(ri!i~~~!~!~V~~:;mt~~~!!~~~~ 

. ::'},L ~,ftot:stte; s,i~eiis:shaii: m~iritafu acontractwiffiJ:rmaJoiiiar~he:·vendor. · 
:y.iW,qh ci:>Iittjl~f s1;ia!l:1)foi,ide'for ~ r'e9.o,yei:y·siie.. · · ·· 

:CMS#6896(S-iO~ 
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.:ii. i estfog,. Sierilens-warrants that<Usaster rec'~Nezyt¢sting wiifbe' 

:~~;t;saji~Gf U.i~;;t:ttt:.X~~~~Jt;~~~~t:~:~i~;;~~~i;~~f~!fu;e;~J~~: · 
. generatjon O.f repO$; at!d fo_s.tmg pfteleC()lllID,lln.lP.ll}i(Ws_;fi:u::i}itjes;, . 

. . . ; . 

. c · stitliihg~ ·sfep1ei'.is:r¢i'r¢.sents';il:utdtemptqyr~:terui1_9t'exp~ne11ced 
miaiysts dedlcated to business. rectlvecy 6rui;full :finii basis. to b_e tesporisible:Jor updating_ the cHsastet 
:.avoi,ilimc~ -~f dis.astei__r:#oyefy pl!i#s ,~ifi#§~~4m:1;;·s\ #~ng.~{~q9fd,.i#.atiµg :t~.~ts.·;,#i4 cp_qf.gµi~tit.ig, 
:th~o.vtrniJl}usiness re1,:qyeryp.ri,.c:es~, . ' . ' 

P, . Recovery Procedures., $1einell$.War;t~ts·:th~t#m~t~ins.~:itens_1ve,· 
:reccrvei:Y,,:procedures arid autotnatep. recovery. tools; . . . . . .. . . . .. . . ' ,• ' 

sys.km trtes·_on·magneufhied1a .. ~~~
8!!~:#c;!~~~ha~1t;~r~/J:lt~~~~~~;~~~~£:!i~:~!-

. fatility._. 'The.o±t%>it~Ja~ilify _shaifbe gqat&e"c{twenty":fcrl'lt (i4) ht>µrsa day; :s_c::v!!h. @Y$ ·a:-w¢ek: Si~i;:n.s 
shall also. 'nia:tti.tairi. an:·autorilatecl': tape nianiigemeb.t:system\vhicfr corifrols ··me. daily pi:ocess:ofvau1tfug: 

''ti!~~. . . -. . ' ' 

__ , _ _. F. _ _ .. aperaHons _1ntenu.J1f°ions; 'fu'~e. ~ve11t: ~finiy :onpJiuiiteit .. lnt~ptio11s .~t 
tlirtopentli.O®.' of; 9r__a9c~ssiqilify. ~o the. l$C, :siei;nt;;p.(sp;ill;°lisejts ~esf.e:ff.ort.sto resto_re,servi9e,t<t. alJ, qf 
r-itS'customersi :as expediti.ouify. as 'posstbfo as ptoy{ded:in. Section. 20 AG .. \Yhe:ii;.W,orku:ig, to restore; . 

'.!tt:11~~~lt:~ttThtiiiiitdJtt.Jt::1:~1tii:1:tiZ1~ir:;t;:::.rti:··-
cµstom.,eJS. R.esto:r:at1pn o[ai'J.ciliary sy$folll$;:f:inancial (tii1_ling} appjiqa~ions;. andgener&l letlget/pll.Y(CJU 
,applibatfon;s will}oii:ow respectively; . - .· . . 

···" : . 

. ;1it:l:J~:r!ioiii!~iiii·J~it5;£t;~:?rs::l~ 
ciin 'be..madeava±labt~: ·_ S1¢m:erts shiii'tise:ait :reasonab16' e:ffdrts {o.,vprkw{th teiett>nurtun.ications :carriers: 

il~1fuZ{:iil~~~~~lt~"!t@:~ti:ti~;fJ~; 
::m.aint~ sif~zJ~~;iliri~:~ntkc~:~~tfili:~:Jt~:~~?:t~~!;~:t~fus~:~~H~~~~~~~{: 
·[¢SF:' i pi~.1f~M'9.~A~~-:\v.lii~~;·ilt~ ~qlis.~:I;i&.%9U.S \ba.ff _tr,o~~Oiii. #'f.e.~fti\ Oi~ WC''~d R'~c~,y~1y: 
:C.enter .as 'of the p:ate·.oJGe.rtt~caµqn;QK~~/\gt'.eew~nt:- -· · 

};.i. , Siem~s r Rwresertt~tions and '\yatrarities . 

. 21:1. System an:c1· System:l:omporient·Per'formance·wMranty; :Siemens ~arranttftha.t 

=~:ttJJ:!tt~it::,sl~it~~,;~~;rt~ftti~iti~tir.~:tr:: ',. '. 
:•!:lr~~;~a:i\!0!::2:::t1:J!:!i~i~~t:t:~f:!':t!~~:::µs : Qon1io'nents: ' . . .. . . . . . . . . ' . . . . .. . . ,, '.. . . . ., . ,• 
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I 
t· 2t~, C~rieri'.ti:?~ Rlfil~,::?f R~l~~ej.iient!: 

~1epl~c~et1t;:pt.qth~~·n~~s~=:~~~=t;:~~:!d:&t;.~~;J%!~ii1~t&i~;r~~if.%-~t 
. no additionalchatge to CCSF during the:teioi.ofthisAgreeme:n.t · ,. ' . · . . 

. . ' . ' . . -~ . . . . : ., . . : : : ...... • .. . ' 

,:anx'.s~~-·$xs~~~-~q!~P?AAt~~~J~i~;~~i~~f.~~1.!fJ.~::~{iiI~~~wr:~t~:--¥irof 
• Network} or M9dµ_le:is:x~ t~fmake tp.e Sysfi;;in:, Sy~tem:.Compon~n;t (¢xch:iding the. eiquipment 

:!1!i:~~~~L~lf~~f:~)~iriiii~!~~:z:, 
; to :i;orreGt; repair Duepfac;ea Sys.te.m Com_P.Qnents, txchir;Jing th.~,equipm®t:de#gnated Pli Exhibit A.and 

::~~!iii~~§~;:.{~~~1l~;¥t~~e~!J~~~t;,r.:~~~~i::.1f.~;rJ::~~~tf;~: 
·:w.i4eJ' ·~· _Section sllall:~title: CC~f, :!µ ad~tii:mJo,,anc!, s,~iµu:lzjyi:r ofi!A otlier-rerri~~ (l;v_ailii~le. t9 it; 

. to. 'withhold:patmep:ts dµe Siemens· Jtiider thif.Agr~til.~11(~ntiLsµcli lline:as-'$1~¢ns cutes i{s .default . 

·-;.!~~~r~:ii:~t:!~:nJ:~:i~rt1~r~1~::Jt:It::};\:i~i~ik:t1h 
failure fo',@.1+1ply,fith the,appli<;;?.,ble "".<!IT?:Ilo/.T~irement .Any:wi_tbhgld.fng:und¢i;c W!(S,ectipµ shalfhe: 
lri a(,~ordance:.with Secuoni9~5.dt ' ' . . 

. . 

- . . : zt,{-.· Service:· Siertiens :waiTari.ts ihat aif :setviceno.='bt; ptov:iTied.by.'rt undetthk 
-4~euu~nt :~lii!U p.~ ·})et:forriip<I:i#tffe:tjf ¢1s~forW~_; ~~m~~~~ji~~ ,/lli~ ~ely. #1~,t.t 1'i~I!Prppria~ly Cilla..15 ~~ 
.-nersonnel in: accordance: with,theWo ... 1rn an atid.iJ.s .othe®se .contracted fot;- . -
~.•.•" •, •"• ',•, •.,•,·,-.,,,-;:.• •• ,•,,:.•,.•,, '•>,++''• •'•• ~ • ,,,,.,•, •,•',,,,,•,_,••,-•,,:,P,•~•, '•'' •,:•,•,, •, ,,,:' ' 

~£~i;~t~!~~~~~~l$i~~r~ti~t~Qn 
,:iMi.... ~~m~i~on'of'.ATI'iicabie:ta~~,, 

,~~~1:~:1t•~!&i:i:~~~ltii~tc: 
:collectivety.reterredto ·as.<'Regglatoty Qhange$?}lWd.tl:iat.,the:AppJicati.q11S· sh.all'b~ lipdated;t,:,..: · ·- _ · . 

· a:te:tiiade,ceiltrally available by the·'applicable:regiJlatqfy ag¢iiyy or,$Uc;hJater,tw;i.i:l for: compliance· as fa 
sP.e.ci~_~dJ>j: that:i~¢y;. · ' ... · · ·· · ·· · ·- .... · · ·- ' 

,CMS# 6896 (.:i:lO) 
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lt. A.cctediiat~oiiRequitements;; Siemens_ wairants:fuat:iuMtionility' 

• :e;~~:~~~~!Sf!:i1~~1~~~~rt¥~:!i,~;1
Mg• 

tequi:i:ement~i'areo:i:efoa:sed: and.fin.itl specifi.c~ti0.~s made avaifa.bl¢ to Siern~il$,:Siemens ~haJ.l. incorp9rii:t~0
• 

:t:'¢quirea. ftiiJ,c.tiori,al~ty. .eitb,e~ ·as:ari U__p4ate fo · e_xistiniApplfoatfrms" oi as.part 'ofnewA.ppiications 
~\1fr~ntiy 11rid~r dey¢loptii,ent;.~s.so:9ri·~,pra,dic$[~~ .. Charges foftpjs ,.fuiigti&ni4ity.~hall J;;e\fo;;~ multi~· 
·_cli~nt/pro-~ta basis _a~ describ~ii'In subpara~pli i..·ab.ove for l,Jpdate~· to existing Applicaii~~~.:~ at .. 
. Siemens' then current.rates'.less twenty ~O) percent ,. . 

:21.1: :. Siemens ,,:Represeiitati'ons; .• S1emens. warrants 'ffiat. the·reptesentatlons contake'd 
)ii _iW 20,09,Aniici.tl ltep·o.ij;:.a#,aihif~-~tet~ ¥' E,j(li.fbttR.iir~ tri:ie imd_.~Q.ij~~: -· · · . . 

.2l.$, .'Litigation·W arranty. S1~n1ens·w.rutants _that; tt) t)iebes(ofits'~cn'{f¢~g<e.:as. qf 
:.fue: date 6:t'execµtion- cif i:hfo: Agr~en:ientj1iere _are UQ -e:!(isting Qi: threatenecUegii.:proce~w.gs ag~fu~t _ 
Siemens that. wouici ha,;e amat6dru adverse 6ffecftiponhs abilityto.perf~rrn-its tibligations\iiiderJhlk 
,_i\gree~~nto,(op.1t.s fiii#icfalGpg<J,itlgii O:~ onet_a;tforis.: . -- , - - . 

_ . , -2LQ:. _ Virus Warranty; ,S1e~~i1S;Warrants tha.t, -~~g.'the_te,pn ~f.:4iis. A.gr¢em~n-~)t 
:wfI} :11ot e;.µt,st arrf 'Q!iplawi~d 111_terwptrop;'ofthe: operatiqns of; or ac_cessibilhy tq the IS,C~ Sy.stef!l;_ ·or 
Systeni'.Coiripotietits by: ccSF;:1hciudfugfbiitii6t limited. to',; thtfuse of any "fotkc.tip/' ''tiliie ·bomb,.; 

~i~~!Jt-tt91rar:.~~:;~::!1~giJt~~1t1J~:f~!~~r?tit~:§it;&1!1~t;gJtt~") 
:s{em~n:~:warr~ds· ih#'ithas_ n.pt.purposely P.li!i;~c( p.o(fu1ia.:w.ru:~.:0£;;'anypisablliig :6_eyicei protj.d~to 
· ccsF·under this -Agreeriiendir the AppD.iatlons, :'ois_or:Custom P~ograri1n.ih1g;,Whicli: wot1Jd, 'witlicrut
q-<:sF· s ·mter:ve.iiticiii';- alter ;--destioY, oririhi:b.il tlli $ysfonfbr.CCSF' ~ -~e:of thb System-or the. data: 

.:!!C:e!i~:titt~~g8h\~~::::~:oi~:t!?at~t~!\f!:~t!tt~~~;!~~~:,~~it:r:: 
·:i~b1t'use:d'fnoii~_~i~rt1en~Cs_:y.stei;ns._ · 

tef~e~-~fi:_in-,#t~tt:-~~s~;:_?t;e;;;~:Ztemeris wamnits-_lliat ifwillinainfalrt,:ail 1iisura11d~:POli.ces• . 

. _ .... , . :7t;f.f, :warrautv'timits, ~e:w~ti'~p_r.o,irl~4)~~$A~~imtate:rii~d~·toi ~ci 
'for the bene~t.ofi CCSF '.exclu,siv~ly,. JOs. 1.W-derst96d)y-th.e p_a,rti'~s: _tl,ia,t.,w.1:U'.1'.ai'itlfs. ~r¢' s¢tfo@ __ 
tlrrougliout. this:':t\gre¢irierit·'iind areJi:ot:&iri.lliied:f6·:tIDksed{dn: 21 :_ TBE,W ARRAN'rms:::i>Rbv:iDEn 

. :JN'THIS·AGREEMENTARE'J:N:tlEtJ,OF ALL'OTitERS' E:x'.PRESS'.-ORIMPLIED; EXCEPT- ,, ·.· .. ·_ ... .-.-;.·,·:,_;·.,- "'"-· · ... · .... ;_"'.,. ... ;.·:,, ...... . · .. _. . .-,_..,_.: ·.-. : .. , ... , .. .- ', ,,._., ,"·;,;··.-.:,:.-- ,:_;_ -.:: . .,,_,·: . . :'i:,-,.·.- _, .. , ... ·::·-.·,.· ,cc: .. ::::,-._, _ _. __ ,·~-:· .... 
WHERE-INCONSISTENT WlTHTHE-TERMS OF TIDS:AGREEMENT THEW.ARRANI1ES op: 
. "·-.: :· . ... , ·-'. ·. ·._, .... -.--. , . .. i- ' .. - :--. :·- _,; .......... • ·_- :,·;, ·.: ."' ·'. -.. ·. ..-· ,·-.:·. ,- ·, -: ' :<-' ... ::. ·-.... · ... -- : .. .- ' '' :· ,., ·''-- :·:.- ...... :, .... • .. :.,· ._._.· ' .. , .. ,., . ·· ...... . 
MER.CHA.NTABILIT.Y ANP .El1NES$ FOR Al?A.RTIClll-,,4.:R._PUR.I'.OSE'. ARElIBRE.'.13.X 
ExciXJDEb:. 

~'J:2;. ~t~m-~l Dispute:Resoludon; 
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, .. ,. . ···.·. ·. ~t .... Faat:Fili~i{R~?it.,::~.i.eil?-~tYi#::l?.t~~i#i?-f~dQl~.:J?fr~ptofs.~f!I; .·.· . 
prQV:tde tQ pi~.m:~:pg11,ei a wn,:t.t~n.de$.cr;t.PJiO.l1.,ClfJlte:\lisput~; inctu.Mig tll.~,patgqul~, W~<!S.~(Jn.•whic.li ¢e. .. 
~artieirseekthe·F':ri'.RJ?wel;$teco::i:nmen~ti~n;*· ... . .· . . .. . . 

~i~~$!i!¥gi{f:il)l. 
qecis_i,on.,pr· £w4izjg; . . 

. CMS#.: 6$96 (~~ lo): 
CCSF-:7$en1ti.ni2oro l't.,-\gi~Cllt7fll/20l0 1:2~.PM' i1 
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$ectidµ.22· ~oµldb.~ y{ewed~f the J).'.refcl-re1l 4isp'qte.~sofoti()'n:~~!{~d\1.sed}\v.~erievl:)r .tiie~es 
both iriairitain.a good faltl:rbelief that the process:is likely-t~cre~µibn. s1gn1ficcmt pr6gress'fuward' 

-,re~9lY4it 9.ie, cii~µ,fo;. · ·· · · -- · · · · · · ·· · 

it /i'.'etmfoa:tfrm. ' 

. . :i:tt'... :t.ermfuation1_;'ordause._ ,fu.#:d.ditl6n tq ·an:y o.th~ provisiot1inith'fs ,A.greeµieµf • 
· alloWlhg a party. to·:tetnriiiate· thisAgreiment''.in whoie:·oi iii Part.: arid,.mtliout liili.1tiug any oilietreiriedies · 
. ~vailaWe · atJ~w;~'.irf~quity, or:iuf4er- t,hi.s Atfr~rneri,f; • ir:~m~f P.arty. '{.1).~<lefi.i'ut~:i.tttJ:i~ peifqi.#ance' ,;,fits 
; :material duti~S. Ot ·obltgaJ:ipµS_:µnderj:his;,Agr'.~eiif;.()((t.fr.epei:i,ted_iy ,&eim1]h; 

0

rtl.:{4~_perfO~C¢:oJ1~ 
· dut1es or ~bJ1g~tfo~s under this: J\gr~mep.t; ):liid'su,cp: 1'.ep~taj':µefiuJJs, when· ta1cep iogethet.-,constiruf¢ a 
, ~a.terial.breaclr and~ within sixty ( 60) days' after writfen tiotice is given to, the defuultilig p~ sp~dfyfrig, 
· tl:ie ii~f~ult (wltjii~:~tip~:s,t~lJn9\1~~: tli~}:We.§if G~).. :#y w~tr:~9#~~ttp1{fiejI:i6f~ph6iH~9 .i#. · · · · 
_Secttori ti'Zt:s al>9y~ i.f:}ipplic:abJe, and.!}9t ®. w lidditiqµ. .t.9}t)jlie: 4ifau1ffo n_o;q1r.edJo. thire.~onal~Xe:, 
. ~atisfoctjq~:(,1:t)he: party.givbigthe no.tjpefctf def aul~'Ql\· vA.tli::i;espect tq thqse d~fa,ults. thatcaniitit . . 
.. ,reasonably be' cured within-sixty(6()) days, itthe.defauituig party faik to commeffce to .cure the defauit 

·.i~~!tr:-iii··::~,:t:1i~:~t~Jt!:~1e;~~g:r:.:~::ttrttr:u:t1:!!:;r~~~::Yl,Iltte~·· 
. n9_fi~e of ternriilati9.n· to: t1ie df!fll::ttlting ;p~, whi~ll t~n;qir!a.tiqnsMllbe:.~ffectiY.e. .. imroedia.tely. on.regeiI?t 
;Of the i:ibtice pf termmatfon. lf ilie ·defau}J.1s Ulcapabfo: of:being'ctired; th~ the,sfrty (60) day cure, pertod: 

;,;:;e~?Jtf.~~:t;~~1re~¢Z.1-!i:;::,t~txi;:.:ttlt!Jlnt:r.:u11~:.}\1!!tiJ qefa?l( 
' te.nninaJ~. t}ji~ Agre.exn~nt wi~h l'.<;specttq suchSyst~m Componenlor.Mo_diile;;ho:wever, ih~ entire'. 
Agt.~(;l).D_en.t s.iiaI°tiiot,_h~ terµmiated.\mle~f:the,.4efau.lt.,V'.ith.t~g_ani:io.'a:'Sy§t~ Cpi;npoiierit or Mo.ci.uie. 
inatedaiiy'affects·.ilie·f:im.ctfonality otpeif~riria.rice· ofthe Systihi oi:'oth~ System Con:ipoii;enfs. liitlie. 
e,V911tJM':p~::J.ii,>t w .. 4~faiiJtj~iiiaf~ thi~ :J\~~w~hf~.t9i'~r~y~t¢#.~:.):?!P-P~~¢!ifo/)N>g.yl.e; tlfe., ... 

'P,a)'ln~nts ux;ider Ails, Agreetntnt_ rclatiµg t9Jh;e.. $ystyn.\ .. GQmPO.net.!f or.)vlpclµle fo·wliii;fy.i:h~· te.rmin11W:m 
:a:11plies.:shaj!,~e~se as pft!ie dat~:oh~h!Unatipn\ . . . .. . . . . .. . . . . . . 

'. ·tori ver:t¢'d:.l!a1a, js aeHverid. tQ CCSf\,:Siefu.¢1:i:$ :she.if .CQntin~'.tt to store 'CCSFt(d\itij:; . Oiice the. cpnverted 
{data is delivered to:cCSF /·Si~m~iis::s11aU.ribf:r(itafo any ¢opY .ofi inNih9Ieor iriiP~i qi:' Jtilize:m #.iY ·· · i!:.:.f\:iitt~~~t:f !:l~gW.:§~~(),1t4), Tohj.f.6.\i~i9¥,o.f.'$~Jlo#,i}f ~}I.~+i~@: 

'2.4; ;pa:911writ Upon :termihatio~.,· 

q;sf ~·/;y(lJ~~~c;::~~~~=~~~~i~!~~;~g~;j;".;;'sllailsubmlt !ii. 
.. . '• . . . '• ,, . . .. . k . 'tfi,~je~Qt1a,bf~ ~~s;(t9.'$i~~~~;.'¥i'.ffio~f'.p~;f:i~. fqr ~i.~~rti.9:(l~. a,n;~loth;~r 

:w.w:K C.9Sf. 9#e<.!t~d ~i¢n'.l~ll,$ to'P¢9'rni."prio{tp lb~· ~Pef?i.fi~dJen.:ri.full.t;QD.:• da.t~i _for whicp. ·s.,~rvfo~s. qr:: . 
;wqrk-CCSF :lias. notakeadr:tencfored .piiyihent:,. -R¢asoiiabie co~ts ®.i:Y inclii4.e i reasonable:)i.iJowance::thr 

bMS#!is<:i6C~~10) 
. CX:SF ~ Si~~:ioi'Q rf~\im.CDt7EZJiio,o- i:isJ.>M :i& 
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.; .·· 

~:;~~: t1~~~~~~J.f :!~t::~!iilf ~~:~t~M~r~x~-$!tj#¢tts,\.-~~g~:.b,o_~·fqf,:~~;0c~~.&:o.ther:·• 

=~}t~~iBi~it~ii;er~~t~ 
15.eroent(S%):ofstich·cost~ · . . . . · · .. . ... 

. r~~td'fo.f!i~.·veil4or; .. ~~ifr~4~tJ!~t!J~/t~~~r:tf,i,i,~t~tJ~t: 
. . . . 

~P#~c~1~~=~~~~~~~~~~ite'ttohig,~~ez::~r~' 
sub.c~ntractot~:ai;\e·I:.~~tiw:J~~~~~~~!'I-#:~e~t:~~~t;;&!,s1;~~~t~~ri:~riQfife~ 
ehilirierated and described "m the iinmedfateiy pfe¢edirigsubsectioii 24, 1. such' ri.ori."iecovernhle costs 

~%~~~~:i~i~f~!'K!4~~a~=~J 
. . : .... '.t4): ·. ))fajrj~t a{flt¢ .. §i"?.Mtg~tt~ .s_,eij~~:tin~~ft1i!s.::$i~~§.94:~f~.9gs~-J#~x; . . . 

,deduct (!). f!lrpaYJ?len:ts pf~y;ii:n1sly niai:l~:py:GG·Sfffgx ww:k::orsqllier ~e.rvic~ 9pvex~~tpy Sietn,eps;- :l:n'.lal 

ilt~~!t~ii~£J!t!5i~liiaitettll~t 
thi~,:Agri_iml(;lP.,t -:i~. exc;essiJ~ly, higl(.du~Jo.·qosts ~c,Jlrr~d to i:~e-4:t Qtreplac¢,d~f~tiv~ .9.:t rej e.cf~d 
servicesi·ot.othe1twoflc/ th~ diffcie:rice betw~eiitlie.:inv:01ced·amo:uirt _;tiid CCSF/s. esfunate.:of th~J . . :~-lU:.~~!cjf p:eif9rmiiig~tli~irivoic~:~i:ifyi'*5;,9fothei)y9.i;kiri'~9.n,ipgaric~•w.it}:t:f1l:i'i~qtjiff!it~#t(qf 

. . '24:4; . •9c$F-~~ J;l':ytt1,<m;(ol,.ll~tio.1l'V!ld~tJhj$',,~~<m'it.f: 1?hm'$~ye}~af.io);i 9f: 
·tiusAijee:mcilt. 

CM.S#.6896 (5-iclY 
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~~ .. Agi~~-~nt!i~~~z~ifu~~!Jt~t~;s~tf~£~t::Z.1~t~~~~~t~~t~~:i~!rt~~~t: 
~sudd party; prq_vi.4eitsl}~h coritlngency-is. n9t:~JJ$¢{~yjh~ fauifor"Pegligep¢e.·of.su~h.party; . .f.qr. 
.pu'rpo§es of fui§ ·Agreement~ a. 1'Contingencf" sha.1{&~ acts ofGod; ciwior ni1iit~ auilion.ty,. dvii 

·::ft~~~~t;t:;:i{le!i~r~1i~t:~~~tt!jt~~teW.~1:!1Jro1Ut:{itti~:t;~1ed.. . . 
. app,rop#ate -~¢qunfy Il1e\iS}1T¢S tQ wo~t th.~ cJ.ita,,reGqt<!s; ~'.inforµ1~ti:pp:_qf CCS:f; a.nd proyid.ea. ifiat 
.i both:patdes sfuili take reasonable steps totmtigate t1ii·fmpa~t if the coniliigencyon:the :other partY,; 
µiclqqin.gbu~ ii_c;>:t.lii:iliteu:tgth~ 4iriri.~~fqua?:g.~4:terripo~afy:_or exrra_;pers6nii~l! i_f possil,le: . . . 

. ,'21. Limitation of Remedy'.,; _sie.fu~iis' HabilityJ_or ruwlages·forbreich.·of thiiAire:eµi~iit :shaJT 
· b(t. tq r.e~b~e-c¢~ ·rori~ ac~a1,::a.it~dtaam.ig~s::up t~'fur~:~Uuo~ itie'h:Ull4r~f ih~U.S~t.\:c1c;1iar~ . .. .. tsi;soo;obo) 111th~aggregafo.: . . . . . . . 

. .. .• .,,,.. ' 

, Any'surn:s::piii&un&er:sections:29; I/2?,'.3:-imd:29:4-ofthls'.A;gfeemerit siiallnot:be subjecthitlie 
HmiJs ofthi~ S.¢cti9ii.: Sten:iens shaj.fnot bdiab1e to c¢sp-:f oi-: cia.iiii~ ~usMbythe Adaptation or 

,. ' .. _....... . . ::····· .. -~·-,.·: . ···'.' :· ''- '. ·. •/ .::- '• . ·- - . ' •, .. '. '• . ..... '· .;· -. ,. . .· , .. . . ......... ; .... , ... .-- :.; ,• .. - . ·.: ·. .· - . ,: ,,., . '' _, . 

. :tnod.ific:ati.on cifApplic,:ation,s py,_any<I!lc::,ptl1:er'tha,n Sie!llens; 9r f9,r pµpJtiv~; jn,.cuiep.ta,J.or. "onseq1;u~gtial 
dama,_~~S'., . . 

Ex~t a:s otli~se expressly set foi:th: in uJs .Agreemen4-cdsPj s exclusive remedy iiir im.y 
,i!'t¢t-~;s~;1:~t!~filf ~e.~i~~;1 ~rf,acp(j~:,i#.h.eth§r:fo ~9¥~a,~! tj~to~,:.Jiifd. ~i.~Ill~gs' tniin~; l.iabfi.ity· 

/i l( . fasurance- an dfudemiiifY, 

. 28: L. :R@Y#ed.'.rnsuran.ee·boverages; in a·d.ditiort to· the requ1~eme11ts:of S~ctlon· 27, : re~~!t::1!.J~;~r~~)'for./ahd majnfain fo/fii.l! forcb·· atif~f:fecf.duripf th~ t¢rrn.: ofthisAgi-eenierit · . 

. i.. . W.ork~rs:'.compensationdn sfa##ory .~6.u~1$,";;W.ifu~fu.pioyei:sf: 
:.t1ability insurance. witll::"liniits- not .te~s ti:i:an 011J'mhiioi:i doll;u:s ($1,obo; oo.o}:each.a.cdtlentj irij4zy .or 
:g1ness; aiid: · · ·· · · · · -

)n1llioµ:~fou~~-cs2;0Qo;,~6).e.~c~!t;!~~!!:~1!t~~:~~;.~~c~~~~j~~;~1~~;.!~!;Jerfy 
·. damage, ·inclucfuig:_pei:s"Oriijllxi}ury! .co1,1tt~¢N.a!).ia,bii:i'.1:y,'m,depend~nt·contra,ctors, 'bro:i!.d~fqrm·propet:ty· 
dam~i~~: ·a~{products a.nci coinpleted o~eratioris'.· cpV.eti&e;; arid: . :- .· . . . ·' " 

:it, )bat{:r.toces~ingErrors:~i1~fbxnissloris:"Irisurance'v.~tl:Flimlts'1i°ot i~ss 
than fori'J:riillioridoTifu-s'($10"-000 OOO)·afunial ~t·':·· e· ateforallclaims.each" olic· :· earfoi.com·\itef· ........ · .. ·.·· ·.·.::. . •. _., ..... , :, ., ... ··,:,., ... , . .,, 1 . . ": ... ,,., ........ ·· ......... ,, ..... .. __ giµ:, S. .... c,··,· , ....... , .. , ... , .. ,,:· .-., ... ,, .... J>.. .. -... ¥.Y.- .. __ ....... : , .. P ...... ,. _., 
nro~-m{n.g· and data·p·rocessmg se.:.Aces . . . . . 

'-.:..t",-J::;:,+~~ ·'· .!'· ,., .. ,-~:· .. ,.:··.:. · •.• ~ , •. ~.~.~-··:, ... 

.. .. . "'· );))}i1fp9~cy shajl.cm:(twrt.~clC>:(S~Illents: thafha,v~:iJie. ~tffc(:gf\Jr,(l;yidfi,i~ . 
,coverage urtdet:the.polfoyfof claim:s ar:ising-·ffom.ho~h contract:imµ: tort ~reaches a£ fui~·Agr¢e:men.t:B-y 
::s._jein¢M,,. · ·· · · · · · · 

CMS#~~% (5~10) 
CCSF:c....:Siemens·:w.10 l'{'.-Agreem«;I)( 7/2112010 1:25 PM 30 · 
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. tbt:e~. (3) y~. effecti'\'e UJ>p11.:.tenµin~tioµ_9f any such. policy pr.:uppn, terlllinati9:n QT. l?XPP:1'tib:rt.t:if. tbis. 
A,.greeinent.. . . ' . ' . . · .. ' . . . . 

;Corom~tc~at.A~fu~~i1~~~~fy~~ur~trb(~~~g;~~~~f~~~~IJ~W.1fflf.:M<f: .. 
. . . . . : . . . 

·~:~,~~#!1~=~t~S~~~~;t~i:tr~i~ .. 
to·tp:e· A9'<W9n.~l~Y.t:~$.·r!:tr:.1:;1!r!r!~::lt1i:~::e;t:~ats~:t~~pt~1 

iapl?lies sepanitely to each.inspred ~~~iJ.~t:whoiil plat¢ i:s m~<lce,or smtis .brou_pht · · 

CM.Si 6$9~ (5~10). 

: q; {\:iy~hi&fs,9,#nt¢.§J1A9:J1 :W~i'#:gf'$1Wf.Pta.ti'Q~;-

. . .. 
. .. 

'Gontrollet:?/s Offite: 

:f §.i\to.;1.~.! -Q~(?.\ilettP1it~ 

:}!~r!~f~co; ·dltt6mi~ii.4li>2-

CCSF::-siemciis.io101i Agr'eaneiii1iiiaoio · 1:25 .eM -... · .- . :•. . . . ... 31 
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·_···d aµ .. 

· g:~~!1c:ublic'"iiealth 
l9i ·Gtov~.i:;;fu#;:Roi;m139_7 
$~ ~f.in.~~sco;,:Cili.foriii(M 1-0+:': 

Shctilid s{einetis 1Jfr to k~p: h!. effec.t at~ times the insutar\¢¢ cove:ragesieqwrecfuni:ler: Sevtion it. . 
:·-ccSRm.ay/ :u:i: addition fo and curriuiative:'.with !itiy: othefterile<lies· a\iiill.a'bkitlaw;, ¢qility; or}ereuuder 
)vi~i:>1& payrii_eµt~t<i si~#i_sf.e.i:laji-~~:~Q~~-w:i~ Ait~¥.i~~LiR # .a.ip-<2J1Utj\iffi'ci¢11Ho .pt <i9u.rf th~· 
·in.sura~ereqtiire:4:h~em:;- I:f,S~erne.~·.Yl;ils.to.giy~.itoti~e::C)fC!lll~~niW()li,,IiOI':':f~~W.11~i.:or;m~t.erii'lL .. 
. change_°in C0'\1¢t:age:(jfs¢ope or d«;reasihi .a:m~untof co'vetig~ ·a:s· pro.~q~:?P!)VeJ. aJ1.q.il. 4a~ ~ses \bt, 
·whicfr.msurance·fo be proY).cied tinder fuk Sectlcfa 2K li iiot.riiamtiiihed/S.temens· sliall be.liable for. such 
cfailii'iiritan:y such uabilify .. shall ndfreaclce l:h~:ariioriiifof uability df'Sierite11S.t6 ccsF ·utider ~~~ti~]l,if ,. '.'.· .. ,. '· ·,. ' ,· ... :.: '" ... ' ...... · .. · .. , .. 

. 2S:.6 .. 'dthetliisuta.i1te'R@iiirements·,:_i3e:fotec6ir$i~ifcihg'·any:opetalioniruuci:er.tlils; 
. Agreement;· Sieriieris shailfuniisif fo :CCsF· certificates'otfusurimce and· a<lilitioiiai· llisuted·policy 

f!~~t!t~;~t:~:~~:l?f;:~t;s.~t~}~t:~ii~~:r:r~g;::::::n~bjy: 
satisfaofory fo;¢CSW.ii:f form. .. e:v:ipenping:ill cqyerage~·se(for1:lf a..b:oye;_ -F ailm.e .. fcfmil.fut~:.:fusur.an~ 
shill consH'tute"it materiai:.breacli.-of thl~ Agteemeiif.-\CCSF::acknowf~ges ·tn:atin: tirder to obtain: 

:r:1~s\:r~,:~!¢~1::;~t~~t!t1:1i::~tii:¢;;1ifu~t~trn%;!~t.~~:~.;;::~~ie4
. 

ei{r_ac;ts: and polj.cy iioQWll~f$_iq ·clarify: ~$3Jly.~ .¢0.v.era.ges ·9fas.:otj}.t!nyise.µ~eq_fath(! _cours(to.f 
ccsii1s :busiiiess. acHvitfof · · 

Should ruiy·offherequitcitmsru:anci be· pfqvidedillilder.a .fomi 6£:c<}vetagf that.includes 
!!- ~~aj #i#~i¥ aggiegiat~;$.riif8(ffe:ii,'14~ Jliai pliifwsJitt~:wtlon)Jf f~gijq~g~~s~ ~9s~1?e; jn~l\l<itji.: 
in· 1,ucb, gener:al ann11a,l;il.ggre_ga~ lli:nit; $l.l-Cb: g~n¢.:tal :8Jlllu.al a..ggregti,~·lri.rifrsliall:1?e·4.oup le tl)e 

.. occl)trehc~ or ci~iriis.Jii:n'its-,specifie4,rtbo,~e, · · · 

. 4-Jiffioval 'dftlie· insuraiic'e:byt}CSF ~iiiJfo:i:ot tdieve or. decrease the· tahmtycil~ieifi'ens ilerei.ili.dei-:-

2:9~: .. Ihaemiiifv .fof Inf j.fry'to' P'e~soriS' ifua::ran@.We;·_andJritii.nci~ le Pfopeit~. 

·cMS#.li~9~ (5aJO), 
. q:SF.,-.Sieinen,s :'1,91.Q rI~e:m. 7/liliOlO'. 1:25 PM· 32, 
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ii~i~~i:i:~itii:•r~~~§!r; 
, other. amounts paid:j)y Siciriei:is associated wtdi: tiie. eiig~geti:ienf of a separate atfomey du~ to a:CBoh;ffictiii 
}epr.ei~titlq#~• :_l.r(t11~· ~i~t§~~eil~1::efus~{to. :#ii.9.ert~1<¥ (:;CSE's:·.d~f~~:qr)ji~g~··sqi~t~.~,qlµl,~~(irt: 
,Jhe eyent.of'~Jegai qolif1ic~·or fails fo.#o;either.~iliin,:a ~~asonabl~:pe11od.-0f.'tl:me followip.g :r:eciipt Qf.;. 
·wdtte,n not:1c_" 6£ su:ch a ·ctaun; ,ccsF' ,shall ha~ th~i:ighf to undajake;t:he de.1fense through attorn¢ys of:'its ·. 
:~~i!~~~it'.¥~i~~:h~~z::~~~JJi:~~~r:m\s) at the,iisk·ancts,pl~: ~~Be.fls'# ~ff3ie¥¢.t¥:~4. 

. ..· .·· .. '.. ·:. 

·.Damage· Clairri(s ); . Siemens agrees to· gi;ve-ccsR:pronipt writteri'riotice · of any. J:)amage Claim IDid fo\ 
':~cocip~~·-f.ullY: ~f:11 99$:F. irl Th~ _def ens~ .art~ ii:rii';fe1M¥ ~~~oti~#ollS: 9_f: #cli;;~lairn .· • gpq* t¥se1~~Jif •.•. 
writte,n n,otj,c.e,_CGS.:F:-~ :pr<?yi4.e, _a~cl~f~ns~, of s~9ll: cJaipi py_eilgaging attorney$: of:j.fa o~. c_ho.o$.g;- an4 .. 
:at CC$F.'$-:solee;qiei1S~;, 'Sieniens;mayat~ e~e;~ng~~ 09~fQi}tsoym)q:partib,ip3:t.eHn1ie: ... . .. 
· defense mdependint of c.ounselehgaged by.. CCSI(,:Ho,vevet; m lhe iWerit a.legafc6rif11~{arises:frofu ili~:c .· 

:#er~~iiti9.ripyJh~€l~~M.~-~~1ect~dJ1.f qp~):f~qP1:~f~iii.~ri.fi.um .C.:SS,J\GG~;it~~fllJ.i##i~:.~Qts: _ 
.s.oie expen$i;: separa:teJtt.(qrµeys .for S1e,rtierw: Jf;it, is :f:jruµly.. qr;:temili:ted thc:;t ~iein!;ins'm.)egally:qhlig11fed· 

· ~~$~6tE~~~,i~-i:fG}~~~~i~a~;~fil~~s~ 
_conflic#;:01;failsto·i:16ej,tJ;iey;'Wi_thc~·r~onab.Je.perjq9::p:(ti,inefoUq:wjhgr,;:eceiipt·_9f:writfurnofic(!'Qfsuck 

~=~iit~i~~11im~j;z;!J::t~:;t~i~~::;~~~~\~~i . • 

,~~;~i,&i8si~i&Ji4tiil 
br. System :c9tnp9ne.11ts; ·~c¢pf :as:,:fo claii:ns_ aJ:J1iiµg;solely·;froi':1li:hf ttse; o{equiprilerit. d¢sigi,utfo&qn.- .. . 

· 'i:::h{S4(t>8%(5.cl0j 
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: l¢ga.i, coilfli:~t- aiis~s fronithe rept~~~tatifut:tf thtrattorneys: seiected·.by. .si:emens :of' ifoili 'si~eil$ an~t 

. i~l2.c~t1t~~ti~ttr;,ta1~~~t~t~~~ta¢tft-!!ti:riC.sV:~1~tt%/t};rJ~'• 
. : fees and_C>th_~. amQllllfs pi:@hy. Si~en,s,~s.sociated; with.tJi¢ engagem,.~t.of a s~~te, 11iiiit.i:ieyo.ueJ0, a. 

tonflictm'repr¢sentatioii . To tlie: ~:vent'Sfom:ens• refuses:tcfundci:fuke:cCsF•s·.defihise· or engage s¢paptt~, 
· ~6iuisel.i:ii .tli:e eyciit bf ~l' leg;µ c6nflitt odails. to do either.\vithln a reas:ori.a:blep'ei'iod of tirtie ·rolfo~iiig: 

:.:ti:!/f~t:;ti:to0!~;~~%i=iif~;~;hi~zytfi:tt.btit~thl:~:f:t~~g~'. ... 
txpen~e of' $i~ens.an.°d:::si~~us s'hallp~y.s-µth:expen~e.~ i1s :they ~~_)ncurred; .. c¢sta1so:agreeS':t1iat; if. 

!~;ert;r~ii~r:tt;~;51~1~eJ~1i~;11r 
~ysrei.ii C:ompo1.1ent;. orJ:iru.:t thet~f; 9r to:.t¢plac.¢ or ¢64.ify:th~.Sis.tem CprijponeiJ.twhh an{'>ther item of' 
. compaiable:quality'imd p,erf ofniauce .capabilities to beconih.rio~fofririguig/pto'\1ddi ·such'. replacement or 

,!tt~6;!tX;0!:qte:i:ts~ft~1;:r;tt~t~ti~t~t;t:~'t!1rf~tt!.~};~;~eat 
,sp~cifications and perf9,tit1ance w¥f.~ti~(~:S,ei;;tjop;.1j. :$i~tt1.eii$'Jiabil,ityJ1.ereµn,qer s:hqllnotl;,¢ 
·ifuiited'as provi~ed in-Sectiori-i7. Siemciis:shallhave 'iio obiigafion.hereuri<ler-with' respect fo·ant 
:fufringem~~t: ~!aim ~~t~e4J~, ti~ ~:tesWt~f,{~) N! hl¥q~~ri)~r_in<iqi_~·c,atio,11 Clf mt$1cril~ . 
. :A:pplic~ti9~sJi,,fgd,~e~, pocui:n;ep.tatiori,: .Qr :~~0I11 _Pf9gr~irlg-'fqr wlii~hSiem~~ d~velop_s ~· 
$pei;:tffoaijqns ~f qq-sf)ri: yi11faHcn1 of.tlii~; A.~m!')lltt, (2,}1J,legaJ µsttby G.QS~:(o{a:t:ty $1etrJ.;enS.· 
. Application;s, Jv!6cfoi~;'Docum¢ntatfoni(3) Aoaj:,tatiorii perfcirine.d l,y'.zjyoiii pilier than ·siemens or·. 

::~;rt~~J::~1~~:r~~;~~ff;f~f~'.:.1:~~f.t~~fe:~~~ti~jp*~~l.~f~l.~,;~~:6~;*~§· 
under thi~ A:w-e~rµ~nt~. . 

.~~~~~·;SS&;i~=1~T~i~!~i~~=~~m. 
:_ lijni_tation; . attpIJ].ey~'!-f~. as pr~,v'jde,d' het~jij);.~sing C>U.t ci.f.:any ~~tqrfailtireto. act.by. Sietne!l~, it:s· . 
· officers; d}rectqt_s, ·employees,. agenfy;·.~ulic~m~ctoDf.Qr :i~~i:;p¢'ncleiitJmntractqi;-s; r~uljfug ju ilie breac:ff 
0 of thep~ovisidns of Sectio.ri.32 reiatrrig to .Siemens.I use ofcorifidentfaliriforinatioif oi\rned· or:coiitrolled 
-:~yq~s:F,(h,~e~e~\9J:iµ~9:tjy~ly;t~feefe{Jii-~.:: i;C.s11~i~#:!}~Uzy.: 9#ihi) byEa~rt.,·~,ajDJN~t~ w~t·.r · 
. fOurt fa1.ally a.wai4s .Q.r tµafSi~~Q.~ ;,,w.esJo iri. ~.ettl~en,t 9f su.QlLCpllfid~ritj;i.lij;y, (:lai±n( s )':as we JI ;is 

· •·:K11i!:Mt:::t1t:i1;;:$Jc;~ra:;;:tt~~;:i::i!~tf!!~rtc;t~~~:th;.d~r.e~se·0r 
Confidentiali · · ·· criuri{!iiidJo bcio ··ecitiduu- :with: siemens:-m: the'defense 'ari&an '.tefatedSie ·otfatiorui.o{ 

·. ~u~h'.~lai¥~;-,'&9n;_i~;ip{tjfwnJ~i:h.bff t9/s:i~eb~:ijl1 P~9~4i.~:4~t~;~:qfs~~~ri¥1~i.fhi;ifug/·'··· 
.aJte>n:iey$: 9f,jts:_o:w:Q :ch9qslllg an4 .~_Siemens,: ~Qi~ 1rx.pegi:ie~.· ¢¢SF.:~!1Y,iititrexp~n~i;, ei:igage.. C(?\lp.!:l~l. of. 

i~~IJ~iiii~t~;iii!i~~i 
¢9:riflicf iiiiepteserita.tforL· .. fa tlie'. evenJ s1emeiis'l'e:ros·es.to·.trnderfuke:CCSEj-s defeiise·or::eAg~'ge 1~:pifrat~; 

~1r~~tStf:;!!=?t!?li~~a2sr1;!t!~ri) 
. e:xpens'il of Siemens arid Siemens :sliall 'f>~t such· expenses ·.as ,fu~J.:-aie>iric'1l't'ed.:· . 

q4Sff,$89~t~:1Q> · 
(:¢Sf-Sic:irieiis_2010.ITA~eri.t 7/21h~1q: faS.:PM· -34 
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•~s~~i!tlrtiltieil~~;~~§:~·. 
·¢ffec#~e upon exe~titiori .of. an:Au,tliortied aii:ieiidfuerit:to th.is Agreement oi PSR;: 

. . ..... . . . . . . . . · .. ;. '.. ' 

J'lt9foct:tb..e:co11fj.<;l¢l}tialityqf fkqwn. applic;ati:C>$i ppoi:t$iem.e;os!,~~4;~QSFsliiUiitfornt~ie~¢rul; 
ili wntln-k.: of'ibe·riurilbef anifiocatltm of !}le ·onzyful iilid ali'copi~: o'f .each; Of fue,Licensed'. A.p:t?li'ci.ttionsf· 

. . 

· _ _ :c~J.,3; P_rotection dfT~a~cfSecie~j'.1(fW~:~~t~:fi;t?~tf.¢d.;~fiwr~ep#tlt~i{~IiaJ_t 
td:afo·fa sbici confideri.ce allktiowled . '. of the other; s:busii:iess: devel •,', merit fa.ns ·. 0 .. · ams· , ", ........ ·.-·· .. : .. , ........ ":·.·:···:·.:··"•·:::'·:··. ,·,.- ..... g<?.,,,. ··-:·-·•_ .. _, .. '· ... , .. • ....... ,, ... ,. PP .... ,_, .. p .... . ,N gr.__ ... L 

· do¢w;n~tatj9ij, 'tecruiiqµes~. $.Y$1:eriiS/,aµd .k:rrqwc:.hqw; . ; . . . .. . : ·., . . ·-·.' .. : . ·: ~. . ,'.,· ,• . . . 

~~~~r:tttiE~l,17~2~~~-~ffll~y 
:Section 31; ii,.duQilig b.tit not limit~414 sp'eQi$.g-i_'ieJ;:fon:il~~;-:i7ij;an{;µv.e~ll.ef; W1dsiinilar:tero:edies;il11• 
iidditfon k(ap.{curiiu'latlf6.witb}:atiY}~giil)i~~ &reiriedi~1)iidudiii~·theri~tfo ~~~e~\ .. -· 

' ' . 

'.9A,~ :coiifid~pality arid Mii.nfona:ri:?6~;of.'.R6cords~ · 

,~t=*r~~piE~~~~~;;:::~t~a~:J::: 
CMS# 68% (:S'-10) 
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)>io,¢@~~:_py.·or~~~~fAii~~:.;1!:1Y.s~r&~~r:g¥::~;~;:~~¥~~~:.~!:.~~~~:::dei.~tpi~: 
. i\:greementshall be and.~em~mtheproperfy:of¢tstfo_:.ww.cJi.¢c.~p retiuns :~i;.1usiv~ rights and. . . 
· 9:wnership: ·An of tli~ repo~sl wnft.en: ctit:le91r_oµicalltore.c~r4eti.:cc~t owned fufo.nnation, and ciata: 
prepared, ·ptocesseci; assembled ·orstorelby: Siemens":i:lnderthis ,Agr:eemeritshall be ·sµbmitted only. to.the. 

::twj~:~!:~~~tft!_rx~~:t:\~~~ti~~:~\t~t{f:~ti6:~tlt.$.t1~r~1~:1.i4 
vmµngby CCSF. :E~cwtas.1:in.iviped.in ·Se~~n.4$?the.~ta, 9fCQSF s,hii)I nQfbe v.sedby $iem,e,rts.Jor-· 
lfuy pjirpos1fotb.~:thii.ri: ai; requu¢d tind~tthis .Ag(eeriicilf;-nor: shah ~u.ch datL or' aily part 6tsuch data be: 
·!fisclosed~ ;$old>"' assigrie\f; ieased or: otherwi~f clisppsegiof fcf thir~ pai-tie~·ny· Sjerrie'tis'.o{cQirinierc.Ja,I,ly. 
t~P.Wt~4 :9i''qt1f~00;se· ~ec1919i6ii ~et~ 9f$i~¢~_;· }~'. qftfo~ts,A~toi{~rnp19§~is:pr :ii~ri}s:: 

~tt,3; Third' !>intv:Di§coverv'Reguests:,)~:xcept~ 9~e1'.Wise proyi°d_eci'inJhis:: .. 
,Agree;ment,: if any third: pa:tt.y.:sfuill s~k fo. MY way_· t6 dt-sco-v<it or ofuerw'is~ gain accest to; or production 
Qf ("Disc.oveiy:)' aiiy information ·of an.Yother' data ht feei)rds:{ctjllecfi.velyteferied to'.~ ~1n.foti:iiati6ri") 
-~f oneffaj't§ tQiiiiiiaybidii:tlie:p:dss~ii~~on-.o.fth:¢._.§th~fpa{ty; ~~-qtJiir p~tf~~ait ff legajly p~r.on#:~a;_ · 
itnn1e_diaidy ·n_o#fy tlle··pm'ty who~~_Wonnation hr ~:t,lb}ect fo the:Dis¢_overy,: and, ~hall,;af the writt~P:,: 

iteqt1est. of the: party whose llifoanatio.nJs the ·,s.ubj ect of. the bisc·ovefy ,.: 66_9ptirti:tec wi,tlrs)lch party in:its 
efforts 'to preciude; quash; llinit, or.otheiwise"impose ·'(pfotectlve didh :or stfuilar,reiitric$on"t1ri th.e 
l?!~co_v~iy:J · · · · · ·· · ·· · ·· · 

. 3~:+., Sumvai otconnderin~litw :'J;h~ p1:()~!brur:_9f.'~edtjon{3 tand ~i:sha:J,i'_s110ri\'e:: 
the exph-:ation 6r- tehii.tn,ation offuii Agreemenl:, 

325.- t':gliitab1e llerriedies; 'ft'a:6h:parfy. a2kbowiedge.s··anc1:agfees lliatilie othef paify' 

;·:t~;,!lt~r,tti\ttjM:.:·~:ttr{:~i:e11:t:~wzt:;:itt}!7.~tb:tttJi~aUj 
Secti~m-, ''1rtclud1t1gJ:11it rtotJfuri{eii Jo sp_etlfic:performartte~:iliJU!lctf ve tell.~£;. and~s$iilar tem.~µi~sf iP:: 

.· a,dditi.ori·to r:'aiid: cumulati~e wlth,; my fo~~-ri'#tts :<lt:temedi~/incfo.dirig the, tjghtto cirun:3:ges': ' · 

,papets·#ld(uii; tt~~-$f.;~~!~e1!iJ~;~t~~~;.~~f¢¢si.?SR: SUii#e#s. agt¢~ its \\79r1¢; 

· . ?/ii .. : . :-Ein.piovmerit Non:sot:dfatl'oh; ,'.sf·~m~ii$, an:<l°t:!CSF'agree~ot.fo·sqlic;ii'.th~· 
-·=f tJ-t:::e~-~1~!~1kt;nw.for~~;: duiinitthet~riii,rifthis'.-Aw~eµ,t;.;w.tth:out-tlie exJtress, 

,'J}::i .c6'n'flfot cif iliterest. 

33 :L. ·ComoHanoo wlth'confficfof Interest Laws:. ::s1emens,sfates. that:fo.is·.fiimili'ar-

~ff l~!.f iif i~~l\iilj=~rtt!t~tit:t 
:;~~:1~~~~?:l~!;l{~~rl~~~r~kfi;i~!::;'~t.:~ 

<33..3> Ntilliflti.efufeby·SiciilerisReptesen'fa.tlves., ~~ q:ffi~f)_dh:~~o.r; or e.¢P:l9Y~ :of 
-· Siem~ns, nor=a,nyJnem.'o:er:~).f_a S1bmens _(i-£fi~er\;; &:_eqtor';s, ~qi.;piciyee;:s_ oI'f~Y., -~haifserve on a:_tcsf 

CMS/f 6896 <s~10) 
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·: ·:,. 

i 

.... 
·oofl.i:4 o; coit11! rltf~e, Qr·l).e,l~l~Y posiliQl1 th~t .eitli.~ PY rol~~ ptac,f3;~e or. ac#9n n,~11'.lina.tes; tecottmiends, · .· · ·. • · ·,, · , ·eran · ·. · th •···· .t:.· • .:.:i! r s· · ·· or;supem~: Siemens. · op ... _ons; -or au ortzes ,j._lA!mng . o Jemens . 

3{; 1.~.uqjt Insneofo:nr angJ3~amfua~OJ.1. of ~~r~S; 

. '34.L . :Maintenan.ce-orBooks and Audit-Riglint, Siemens agrees w,:keep $id maint.afu 
and ma.ke ;tyiµlabJe:to .QQS.F' a-ccµ.tit~.1)9.okst :fucalrecor.c:gi, and a1.1 ofhey P14~~ls .~1imve toits a¢tivitles 
funde4 under tlus Agreero.ent Siem®S .hliall peonit CCSF to audit; e:x.iunine arid' ,iuii.ce ~x:<:erpts and 
transcripts from SUQh bdp~ ~g-~~' and to auaff 111lfay9foes, materials-; I)I'(?j aj ff:CCQunfing records 
and .other data related to: ail matters covered by tins Agreement. Siemens shalf maintain such books, 
wcot4 /ll)d materials.in ·ani~e9essible. locati6J1. ~d condition for:-~ p~qd·.Qf n~f le~s ~ fiv~ (5). years· or 
after::final audit has been'.'rooo!ved~ The State of.California oianyfooeiai agencyha:vittg ~ mterest in the 
subjectt)f tln$ Agt~enfshallhiv~-th~ Saµl~ rl~t-$ col1ferred upon GGSlfby tbi11:$ection. · 

S4,2., · Pa:yment Adjustments. Siemens and CO~F agree to pay .iili.y flnanclat 
adjusµue:n1:$ nepe,s~itat¢d l,y MY auqit .4esC.b'b¢ m.: Sectiqn.. 34,1, '.ff Siemens:fa;µnder contract to CCSF~ 
·_the adjustment may be. made:in the.next subsequent bi11fo:gby Siemens fo CCSii~. or maybe wa(iepy . 
anot4er writteii scheciule,de~rimn~4 $ol~ly by CCSF; I:rt the event SiemeM iSc n,ot ®der c-ontrapt to 
CCSF, written airang~ents shall:b~ made (or audit adJusbnents; subject to the J.imi.w.tj<>#$ i;>11 QCSF' ~-
payment obligations .set forth iri S_ection 41.- · 

:· ·. : .. ·: .. ·: :: :. :: : .. :·: 

-34.S:~ . Verlffoation of CCSF ·coSts by Government Until (;h~ e:xp~timl. or'fo"Qt (4) 
years.:aftet the' f\ttnishing of any semce pursuanqo tins J\gree:thent, Sieineris. will make available, upon·· 
written reqne,s{-of the, Secretary. of.Health ~d nlll;llllP.. Services. gr tl;l.e Qorp.ptJo'.Iler q~eniJ; pf the Vnite.d 
.States Qr; ~Y of t:heir duly authorlz¢d, ~res~tatlves~ QOpies of this A.gre®Jent arid any boob~ . 
doi:ruro.~ritsi tecord$;•@4 oib,er data of Siemens ~at~ p.eCE,s~ary::to ~\fy th:!} n~e ~4 i;)xtentof costs 
facun:ed by ccsF for mich services. I:f..$iemQJS cm.i,¢$ a\ltJmy M its. 4.iltit.S under thw Agre®ient 

· tbt:Qµgh a subcontr~ct with a i:~~(ed: ()r~~tfon ~volving ~ valu~ 01; cost of 'J?Qn l'.h~ilnd D0,lliui 
($10,000J or more oveta.twel:ve (12):irion.th.~od; Siemens will cause. such m.ib.coni:ntctto imntain a 
f~l1$e to the s1ffecftfa1t, :iri.lt.iltb,e expitqtj<>ri of f9.~(4) yeatS ajl;er the $.uni~hiµg ofa,ny ~¢tV!ce p~t 
. to .said contract, the related.Qrganizaticm wi)l miike ·available-, upon written requ~t of'tlie Secretary of 
B'.~th m4 Human $«vie~ ofthe.Qomptrollt:r Qenentl. of fu.~:Um.ted.$.tat~ 9r any Qf:tlieu; dµly · 
a.utb.onzed ,rep~seritatives; ci:)_p1es of records .of the related Otgaii1zauOti :that ate.:ll$Cf;SSacy to, certify the 
natuie, ~d ~ttmt" Qfcosts: incurred for sucli ~~~~ · Thls provisjon $ru.l.•$9" apply to. M-Y .¢01,i.~ . . 

between a suboontiactor and an orgai:rization :related _to the subcontractor by ¢nnit'.ol or. 00.n:iniOil 
.o · ership . . wn .. ,· .. :··.· 

. . 34.4; Baj)kmpt2v and Liquidation. rn th~le.ventSiemens (l}shaji mate. aµ as.sigmn~t 
for tfi;e ~ri~ of c:teditois~ ·orp~tlflop or apply t<:> wi.Y tiibunal. fot,t;Q~ l1Pl)Qiufmerit of i( custo~1it4 
receiv~; or truste~ for it or. a substantial part.of its assets;: or (2) sball' commence any.proeeeqirig:uridci: 
any p~ptcy,teorgapf,:atipn;·at®1~ement~-~djl,l$bneP.t!:>f d~bt,:dissohttioil~ or Jiqmd~tion law O'r . 
statute.of ,my jurisdiction Whether now ot hereafter m effect} or (3} shill have had any such petition Qi'. 
appliqaf;ion, filed ·dt _fuiy~uc;h J)t.Q~·Q.01),ltn~ced. ataillst ft itr whi.ch _iUt or.4f;r ;tQT:;:¢ll~f iS. e:iJJered 'of 
an adJudica.ti~n or appointment is-made; and, whichremafusundism1ssed·for. a p.erlod.ofsk:ty (60)-days or 
i;not~(9t:-(4) sh.all Ja}(eap.y ¢~µ:t'te _acti_Q.n;l.lldi~tfug·itffCdi}.iS¢ltt to, a:(ll:!:l.'l)V{i), of, pi,- imqllies~n#.e in any 
su94p.etltiont application, ~g; ·.or otdetfor relier.or the. ~tnientofa 6u$todf~ :tec(!;iyer, qr, 
· ... teefortul or an ·Substantial:. artofits ·· .. _·erl:ies•_:.'ot .(5)_: shiill$iiffer·an . stmh odf hi··., tniS .- __ . . Y .. . . P . . . . prop. . 1 . _, . . .. ... ... , Y," .... 9USt _ans p, 
~vership; or trusteeship to continue undischarge<ffor a p~od otsixt'y (60). days, or mrify.ca1.p3oig 
Siemens. oi)my third :J?arty, in¢lµding, witlmut limitation; a J,ankroptcy. tru~. t9 lie empowered under 

CM:_S# 6896 ($-lQ} 
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'State otie°deral-fav{tO ·rej~ci $is:,.\gr¢emen'f or:_any itgreeri'ieritsuppJ'em,entary hel'.eto~ CCSlfsh~i ha-ve. tlie 
·.follo,ving;rlghts:' · · ·· · · · ·· · ·· · 

. -~• . Iµ,f1i~JWetjt qf.a.re.foitiqii9ft:lil.fA.ffe.#e#f?t MY ~upple¢~~(hef~~o. 
· PY a. banknrpt9y_ ~tee: ()t :$foiµihs_: sµ~ces~.or iti.:int~e~t ;:Sl~et1S'$p.zj.1_ :r:~~. to,. CCSf .'9opies-of .all 
existing ccsf .:oWP,<~d,: data, :r:ecow~. a:nd fo.f ori:rui.tipn, 'kci~ciing.PIU, m ;a fom;i that is m'4tualiy agreeab.ie, 
to ~othparlies. ·· ·· · · · · · 

,1t1WJ1~~n~~eretQ, ¢~~F,.~at~fJl{tf!i~it3!:i~i:\:~i1::~1.::.tt:~:.=~ri.t:. . 
:· snpPlementaryhereto ~s·ptqyiqedfo, s.~tio1(365(i;i):offue·J3anKTUptcy t::::pifo. UP,Rll. \vritte.Il re·q*st-of 
GCSE to 'sfomeos ·or the bankruptcy. trifstee oi rec'erver;:;siemens oi such barihiiptcy, tfusfoe':or receiver 

-~:~1:::t:;~~~rotf:~:~~:r:,~·~1:rk~~ti::~~}Ytstsf~b.!t.~~~~/!;i~!:,. 
fue:·tjj_~ipn1eµt.design_#ed: 011 'Exh:tbitA ~tl ·Wide Aret N~twci:k;: frqtn,_:th~fb~tcy tril~t?¢.•qr_frCitn. ~' 
'third-party:escro:w::igent arictshall, ifrequ:ested,. caused!'. copy of ~uch:scititce ,code(s)'fo be avfiliabie fo ::C(?SF~ .. .. . ·. .. . . .. . . ' .. 

·:.5µl?plettie11tatyhernjp,_¢.g1t.~ai~~:t;t~,rtitJ;~fs;!.a:~~=;i~:;:,:.::;t~nt:: . 
'stipplerrieritajl: hereto:· as pfo-i.ttded.ht:.Sectioj}'·365(ti)·.,of ib.eBarikrupµ;y' Code),\1thouf prejudice. to any· cif · 
::f ~~/Jf f ~ff ~:pi;i~spei;t,:to.:.tbis_A~eeine,gt\i~.4~:tK.~·B~~fuY.· q9~,f ai;·· .ippI;9,~15.t~· ilqp~ · · 

. . . . . .. p.. w:-Oi~)rii~~t,'.9f afeje,~@H:,oft'hj9:}.;'.~~entoi;- a:µy. llgre6qll;}l,lt; 
·. supp.lt;rri~ t~hereto~.CCS:f inaytefa..inJts iig-h~ )m<let :thi~AgreeQi/.mtot,.any.· ~gi:.e~m.~nl ~uppletn:en.t<icy. 

:!!~1f ~:~g;r~ttt:.!=;~;t11!the·J3~ptc.y·code.'*it4ourprej\id~ci~tq_·~t(){.itsin.g~fo~-1~t 
·vefitt~n ~:~~enr !s~~:.t~:;.!1:~:;·s}i_;i]tp_Qfb!! a.s~ignel1,y·~1ther,:~.i®r1VitAQµt)h$ pri.9r' 

A:-

·-m;o~t;r:ec:.ent ·annu~l r~pi:tprior ·to.>:su~h. a,ss.:i:g4men4 ,i;ur~has~;:·:111~rge:(or._c,o~olida~.PJ1,'S:¢curjJi¢.s .an:a:. 

,ifri~f~!~E~flijai~!~i~~!u~::: 

. QMSft6&\l6 ((10) 
CCSF::.. Siet?1c;ns 20 Io.# Agreem,cnt 7 4i/2olO. 1:25 l'i-.1. 38. 
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$$.~. 

1:lie qt~~ party s1r~. operate; M l!Waiv;e,r of q~fa:ult'Pf:ID04,ifi,~ation o.f tlli.,s:Agre~menl or:sh~ p~velit i}ie 
exetcis¢of~Y.}ii#:qfihe·rtoµ:<l~fuulfu?:g l?IU'.o/:Urtdet·iliis'AJ_ife~e11t,,· ·· ····· ·· 

. . . . . . . . . . . . . 

aal~l\la~!i~ll~~lfi•~ 
._c!>iS# ef&!?o.CS~lO~ 
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· .I~PY QCSF ryle~ an~ regu1at{ons·,thlit-mii,y:be ippl_fo~'i/iet~tCCSf ~P!<>Ye<;:~_; ._$jernexi~ shaJ1._n~t ~e· ~---
· reimbursed for~)' Vacatfon; Slclc-lea;ve, Qr qvertime tondtid~c;lpU1$µailt t9}1iis.l\.gr~eri).ceµf: . 

. . . . ~. . . .. . -... 

~=~i1:!;Et!iliif~;itt~~i~·.;tt::i~; 
. (37 A. Petsokei' and'Ecntlp:ment; Siemens ~~ .th~.t fr ~as s_ecm:e<l :Qr ~1:ia11 sicµie. at 
its own experis'e ati persons; emp)oyees; 1ind0

eqiiipiiient tequir~tcf petl'otin :the servi¢cis.reqrii~e<l)!Jidei:"' 

:::it~~i;:t;it~~;;:wt:~:1ffu&tt~tt!;fi~1}t,;;I1ln.i:t~:.r~tsc~si 
iw~es: fo·.mai.:e av.J,ilabl~the. p_eii;:o~. ¢mp1oyees; li!i4 ~uipme:ni.requ:i~ed frt P~d'orm)ts oBiJgatious .~pa,e~, 
ab.din acc:;otdance ::with·thfu; A#.eerilerit. · · · · · · 

3s·~ rramrti~ri froni 2007 l\.greementsi 

3 S, L .Tennhfa.tion: of Obligations Under :zo(l:1 A:greemehi:i J'i$Agreem#1t 
su.pers¢es,.In th~ir:e11iii:~tle~~·tlie·2007 RCO.Agreement an~ t1u/ib61 ~p:s: Agr~~~ntifte¢tive ~s .of ilie.· 
<iat~ of thiiA:greeri1ent; .s'o that as: of that .date,. the:ibb.i:ii.CC>Agree:ment: a:b.d tl;le°i007:P'.P.S Agreement 
ai:e teriru:hat¢d\:ifoepfthat th6se secti9ns ·of.the .2007 RCO :A:greeinenf aiid the'2007 PPS: A':gteefuerll that 

... g.eal\#itli:~p.'.fi,:4eritiitlifyjh;l.I ·~eyefilie!i~s r~~iri; in .~rff$ti. "\,\r.ith9.iit' l1W_itjngJh~ ge,ne(aHty§f:i:he 
Joregoing;'~ff~ctfye·as.•.of.-tlie4,ifecif d#i.Agi:eemeri.t; ¢CSF's.i.iceft!;~Jg·ih~•!;Appllea;liQ-µsfr(fl$.~efiiied)µ 
the it601·.lico Agreement) iirterrniliated and stem.ens ·shall ha ·fo.no: Jortb.et ·ob'ligati on. tci.mak:e ;avaiili:tile · 

i~~S5lii~~1~~i=i;tft~J;~J~Eii" 
date of'i:his :;\gteementtikew.ise/wjth91Jf lmu#n:g tlJ,e g~ner~Jify pf:lli~forego:111g, ·eifectfv~ ai ofthe: . 

~i:!~ltI;fiiif~iti;~ti1q5!iiS~i:!1::, 
pliHga,tio!i; to P!1Y tiertnJicense; supj:)ort qr 9th.et, f ~eS/\nic!.e(the :20QiPfS.:'Aieemeiifwith re.spe.<::t ~o: those 
'!.i\:pplicatiqmi"~.forthe·period aftetihe date oftlus Agreemeilt.. · · · ·· 

. ·. . ,·, . .·· ..... . 

3 s:2.. Bomriiifuifatto ·LimifDis~fosure Rcitarci'iri~(Tijili~lttori :£torr(2oo'1 Agreements; 

!'.!;~!i~~!;f!i!!t!!!~Z:~!!~!lt,:1·::t 
ifot to t,uhlis1i;:ca1fatteriti'on: fo~· ot othettk1se·vq1unfoer:su6h 1rifonnation;>itlstead\ilsc16sing.it only to the 
~#¢.~tJ9:wbif1it;9S.F#Jiga11§.:t1:iJitat~. · ·· · · · · · ·· ·· · · ·· · ·· 

.,, .. · . R~~. 1,teiease:Re1~tini~(J?i6o7Agreem~nts, :¢¢$.F.~ .. ~~:CQJismera~~noftli~:tepn~·of 
fliis.Agi'¢etnent,,hereby:fu11y.~Ji~ially·ru;idfor~Y~teleas~s:Siem:en&.an'ditspar~nts~ ?f6liates; suc~s.sprs 

;;!t~i~ilS~ii~~9S!ni:~~i#~ 
: mi oi:: relateJn:any '\Vay tQ.1}ie:~OQTRCO·Agreeme_rifc;:it th~·iOQ1J?.P'$ A'gr~µ'l~nt . .:- C<::!SF~gr~~th~t'-ffi~: 
proifttses··malie urtd~rtiii~ Agreement areiliifilii .an'<f'adequate c9nsi4edtit>iffot-:the,t~iease~·giv.en her~fu.', 

~Jt~ttt~~~1f~r;.~~~&~ttt~~¥~4:~~1t:}~~7.t~t:~jf.~~~~~a:~~~~f'.~~ 

ofsf6s9~ ~s-10). . .. 
<::C:St.~'siemens'i~l,~ IT Agreemerit'1iif12010 '(is P~1 40 
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:~ifu~z;n~:x~::~s~i;~~;~;~=k~vl:.:::t~·o[any kfudbas.~e.e.n..mad~·to i(p~:anyon~· 

:38.4. · · -Secfioo ·1S42WfilvetRelatirig'tcf2007Agfeemeiits: Ji(gr!f.D.fuig'th~-Jef~a$~·:· · 
-~~~-£9ff--·A~~:i:twl,6;fg~§:tltat~:tJM'i~~d:.i4.wid,~ia;#cw:P.ajj_fo.~i¢iyiL¢qM~~#'?~)5,

0

ii;,,W~fo1-t 
t~¢; !J,S follo:-,ys: 

·A geµ~airelease;tloes .not ~~tend:to _d1Whn.~-~hlchthe;~dttor: does rtot'.ienow .or su._~pect .t<r exist 

~t!i~~·-~~~:~~:~~~~::t:;fe~~~i:·'Y-Pch:·if~q~;.1?¥-N~miis,l.~~v~wa:.tefi#lly·. 

~l~~~:1es~at1~1i~~i~r:Er~t~i~~~ 

or. organizations operated ~ySieniens.-

. . . . i3Q::t .. :~1111c.6rifrifctsr~~#~# ~1i~}*s9.~Br~t.fJhi:.f~t:~~~c.e ~.:~HI.'.~?,9,h#;e:lffu~ 
• ptovi:$iol1$_Pf SecponsJ1Jl?{a}; 12:a :2.(cHk);_~d J2:G<3 :c;if the Sim.J;r~¢i,sc() ·i\:dniinisfuitiv:e.¢9de: .. 
(cop{es.· pfw~qlf Jt+!;l .ayailitb.le•fi:om}0uil:i~itii)'~4: 's_ha.1) :re,qu#f ilt~'bcol.ltw.ctots· toctji:n:ply. with sJich. 

•ti:!~Tut4ii!i~;;~~ure·to:.coinplY,-'mtli,thtf6b1n~anorisinthu{subs¢ctionsha1l·c?nstitrite.ama.terl~, 
' ' 

: ,. , pf 3 ... Now-b1~~mrunatl~m-Benefits. '.$i,~fl11$ d'~s,rgjt as Q:fUi~.~t<{qf..thl$, 
A··· ·ementandwillnotdurin the·ten:ii-0fthisA · ··. · ·· ent, man . ofits·. · erations mSmfFrancfac6.or. 

~~~~~i~~~t~!~~!iff!i!!!~ilW 
pf.d,h,4pf~:'J.~B.:~~-12:cv.:m.t;:.fr;~~~~I~~~.1:·~~l~t~~~~~~c~:~~!t#~!i~~ 
CMS# 6"896'(5~10> 
CCSF::.Si~~2o10ITAgreement'/i2it.?o1q tiiil!M 41 -.. ·· .. · ... · ... ;·. · .. ,,• .. ,· ... · ·, .. ·:- . ,·,. ,• 
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, refe~~n.ce aµ.c'ln.iade:a pm{ o(tfrfa:Agn;em,elif ~ th,ough %11y seffm;tti'het~i't( :sierri~s ~ha)t comply; ii,illy 
··}"~~-. Wl,<(be }9llll{l:>y ali'o(Ui~ prqvislons tli'af ~ppiyto·'thls, A.iee;ne~t.unde.r.~~~:Oiap.te~i ~(the . -
·Adm.1riistrative Code/fu:cludiiJ,g)ut riotlni:uted fo'tlie: rem.ediei:promded irfstich. Chapters .. · Wfrhoilt : 

.·:~Js,:ti~;~:f;~:1:l;{;tta:a;:1;:!:!J{~lrj~Jii!!eJ:C?:t~c~;~on: 

. was discnmmate<l, awns tin yiplatioi)..ofthe pro\r!Sions. .of flus:Agi.:e¢¢eil.t.n.ia.y b_e: as.s~ss~d ~ai11st 
sfe~ens and!ordedubt¢<:i from·a:nypa)inierits:due-Sitmei:11;: . ,; -· . 

. .4~); 

49)\ 'th:t5 tBE· Ori:1inah.6e·; 

_ , . .. . _ $t~.@11S/ sjiall'.ppm~iy wft}l·aJ.f!}ie req~em_entS,>of tlie· 4>c:.a])~~Stn,esS :Jtpterptii;e,1111d 
· N"on~ bjs,criminatioii irt Contr;i:cfi:ng Oidin/mce: setfortli iri,_ Cha:ptey::J4B of llie San Frilic,isco. · 
,Administrative Coddas.it.nqw:exi:sts:or.afit-riia'.Y,b~·mnerid¢ctii:iiliefuture·(coUi.cti'velyJhe·"LBE· 
·Qr4~~c~");_ P~Rvlqecf:~lich 3:11t.~~#ii1\ifdif_notfuaf~r1~11y.iii~i-~tl$e.s1e~i.¢~s~· pb.l~gatfon{9r: 1ra~iltti~~ qt
+n:~1.Je11aJJy i;fonini!;li;$jetnen.st J:ig4~,_µnd<;r. :tlii~ A;greem~nt;' :su.c.h proY1~lO/J.S:o(tiie:,LBE. Ord1JJ.anc~ ar~. 
iQcorporatl:l<l :i:iytei¢~en!::e au4ma4e a.Jatt of]us:Agreemeri(ll,S thoqgh fui1y s~t fortli:in this:secyion. 
Slemens'·-witiful faihire fo coriiplfwilli ariy app1ic~~leprQv1sfons}9f thi:\LBE Ordi,riance is a ri;iaterihl: 

;:1ti!tl!:~:J~ft!:~!r~~J~:t~1~;::\t~~:~:::t!i::~!:J~!:;:::f:~r:~~r, 
tlu1; A,:~~111er1t, uridei: tb.e\J'3:i:f(>hlmany~ e>r,- othetwise·ay~iia,bfo af fow;qrfo. eq11iiy; :wlµph reme~ii~:, 

· ,shalih<f cumulative. unless thi~. Agteeriientexpresslyprovides tliat i.iliyreriiedy{S:exdusive .. In ailditlon, 

· .. t~~~~!i%fl~t!z\;tt~f ~t~!i}t!a:iJ~t:tr:;t~~tt.t~~!t*~· ' 
,,4o;i; coll'>:rllfance·and Enfdtcem:en't 

Ji Siemcil~ wllifu'.fry faii~ to compiy w.ifu:·any :of.iliej:itovfofons.·qlt4e t1f1f0;rafoanoe; ilie:: 

~i!~~~liS1it:r~1r~!\!;1lit;riii'i.~7!11:;;::, 
'·TheP~rec;tor·of:CCSF1~,l'Iuhw:o·RightsC.omrnfasfog:or·.any·.0,tli,~r·publi¢0Jfi~ii,.f:~uthciijz~:·to.enf9r6~·fue: 
LBE orafoance:(separate1y·and:collectivefy;J:he''Dir¢ctotiotHRct}mataisoJmpC>~i-·other san6tiori.s•.: · ·· 
·ag~#.SiJ~TI1t#i'~ii'~9tji~~,#, .. ~~L.:SE'O,t#M~.6iiiF1~4Uig,4~c~g:.~{~w#i(fo.B·i.,u:r.eiiJ9ti{iJJ.l~.~Ii_d. 
: ineligil>~e·,t9 ;C~mti-~ct wjt~-.GC.ls.:Fifoi:. a peri()J:1 '.of :up tq.;fiy~:Y~apr .Qt:._tt:Vqc,atio.p. .of );h.tf Sielllens;. µJ:3$;: 
;'c~rtifitati~ni: if a.n:i;: · Th{ ;birect(.)1:of Bi.C.~ii :de.tAAJiic the·.:s@¢.tl o.n.s. to: b¢,kw~~.: ~1;:lti:ilipg.tiie . 
. amountofHq1ii'dated drrinage~~-.after'mvestlgatlori'p,urstiaut to Adnimistrative·.dWe §i4B.:17:: ... '. . 

' ".. . - .. . -· ...... . 

. . ·:J.3:r:'e~te~ir~'.u.NtJ11.~.,A~~~f!l.4·$.;i~ens::~#9.~J~&§.~':an;~t;;a:ie.es':~f:'iuiyltqvf<Jate_4 
4@lage~~~~~d;JJy'.fh1;:J;>irec.to,r.9fth~:~BJ~,shalJq.ep1;i-Yal?.l~t<fG.qtFµppn.:. .. ~~~B.I.l:d~ Sien1<;!ns~er· 

-,~QFl~4~~~.a.nd:~W'ees1Jia:f.~P):'ili.~ui.4~teifd.llllJ\i~S:~.ses.s~4.IDflY·b.~:.w.itl:l.h~l.4Ji:om:imy.rp,qm.~~::dP:~toj 
:Sieni~lis·,on any.:corittact.wiili.CC.SFi 

L~E~.O:r~in·~Pc,e.;?!~~~~~~~~s~¥~f~J4~tr:~1:f~;i:6{~rJ~~:.J.~~l~x.:.::~~;~:!:a 
jhaU.·make:sµch:_r~corcls;ayail.able.fo.r. au.ditap.q in~P.~qtfo~'. by tp.e_.Pjr~cfor, qf!Il.lC-or·t11~GqJ?.ttoll.e:r.µpp11: 
·-re9i1.~t. . . . , 

C:MS# 6S96{S-10) 
CCSF-Siemeris iil!OITAgi~i!!l;!lt·ili112oloJ:i5 PM 42, 
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. . 

~~~5,~1t\iiti~~~ti:~~ 
.:::::~~~9~~:~~~-~=lr~~t!S{t 
·.the term foi-'wruch funds are·£····. o' rlafea;CCSF"liiisiio .obli tforl to,make·a'" ... ,.· '''··auorisfo:r'this'·· ... . 

g$.~1it{li~if~l~r•J:~zJ£f;~ 
. . · · )f1):.'. · : PaymenfFor:S~~es;; Iffl1i~)\gr_e~~t.~te1:nµnaJtj:l>p,~k:t0.~~tio.tt.Af.t~. 

:CCSF· !igrees t0. proinptJ,ypiiy,Sienie11s· ail-S1erii¢ii~i'- f ees,aud·-othe('_charges dt§ter:o:imedfo · h~_-p:u~·.a.ni:1:-
j>aya~l~ ?(of:theJ.e,r.ifµnitt~fr·~t¢, · · · · ·· · · · ·· · · · ··· · · · · · ·· ·· 

~i~iii=t1!liii~i\Jj;;: 
.-dm:ation; · 

[4\~li~~{tilir1i~~ii• 
.i!fii~fiii+!a~,~~:~~~1~~:i~~~~~~· 

#~ Jnt~rpretation of:Agreement. 

tlii~·~ii•~riai~~~it~r&e;~:,pfu~. 
·~tari·1?.~ ¥.~.:!~~9~~=;t;:;~:t~!f::~;~!;?~~!=;tftqi~~#¢:#1:eai1?6r.n,_ti:_·an(f 

.. · . ,, . . . . . . ~4.t .. ;\Ze~ue~; t-Ji; p.~~J~~:t~ti!Jki~tii#i<>lw:#ce,e,§gf~ipg in cqim~ff§.#. . 
1mth tms:Agr~~meiit s.h!ill.beJrie9,: ap,dJitigat:¢ ~6,J.W!ively, .:41:.:tli~.s~~ :orJe{l~raf(if.pennitff!d'.l:>y_ faw ~a; 

•;;ife~i~;~f~:i~c:;:i:'~;~~l~i~~lt:: tr:~~t~i~::t2;r:lft.t~~t;~f:. 
:~t!i~joJciJTAgreeni~7qJhoi?)~ l>M · 
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:fa ilatfue·aud· to·· ieclude'the' ossiom·· ·:oflitfitionbetweeri·the. arti.es:w.itli'fes ·ectfo· orarisi.ri· ·out 
:~{~tliif Xi.ri~e~~. :h~· a.nyjlµi[<littj~~ ~.¥tiia~:i~f ·~~~g~ti~lili.: .t1J/$e~tjoi{E,:h·p:atty_;~;~~ 1ny·. 
,ri~t itmayl!ave f9,ass.erf the,g~ctriµe, of fqtu,P:no11·cqnveriietµ,()1.'$iinila.r. goc#:fue. Qt .fo,object Jo :venue. 
·With·respectto 'ariy"procee.ding,:btoughtti.acc.ordanGe. wi.th thi~ Seqtfon. ' 

•• :• •• • - ••• ' •• • C )" •• • 

A4A; , AgreemerilDrafted.BY:All Parttes, · ':fWs.:Agi~nforir.iifth¢J,:§sult Qf~rnis length 
,ne '· ·otifilions betweer{thi! . : am~ and shaii be criri§tti1ed: to liaieJ,~~i1diilled b .•. all.· ·arties. such that an , ....... g .,.··. :·.· ... ,,.:-.,·. ·-··.·· P ... ...................... ·· .. , ..... , .. ··· .. ··· ... : .. .-: .... ,.· .. · . . ,, ....... .... .Y, ..... P ............. .. · ... ........ ·.,, ...... Y .. 
:M.ill:>i.~tiel:l m:tfils Agr;~ex:nent s];ia)J.not.be ·coU.~tw~. a~aiiist.eij:p.erRarly; . 

. . 

::.4:(s~., :r~tooiogy: :Afi·p,erson~·pr6tiomis used her~iii,. whethei'1I$.¢d m the'feininme, 
ma:sculme/or:ifeuter ge'ii:ciei}sii~iHnclude ail ·oilier genders~·an&th.eJ:ii;igulat shall '.include. the'.plilial' find· v!tJ.~ve.rsa.t . . .. ... . .. . .. ,· . . . . . .. .. . .. . . 

. . . 44,fi, :secfionO!Ieacimgs; ,th~; se~dpn h~aciin:gs: c.op.bi111e<l herein, ~e: tor co:ri:veiu~itce in; 
. tefetence· met are not irttendedJ6 de.fine ·or-Iirtiidhe. ·$~ope .of:~yt,roY.isiQri ·.o(this A.~ei$.eiit'. . 

;45_ ·1-i ofi2es, :Any iiotice§Orequ1red or petJnifted fo
0

be ·g1venJiei:eru:ide;·byeitiier paifyfo the 
·o~t$'.an 1J.f giyfn~n: Wri @g; by per,s<:in_aJ, :~~livery; by}91j'c1ea co.@.?i:; oi i5y~ig4t: µelfvfzy c()hlP.aiiY;' 
;or:~y, U~ited sf ares :fi!st ·cl.a.ss r,egisterd ():r ·ceiti:ft;d. ,mail, iiosiage:.pi;:epaJd;. i:etu.ni rec'dpt;reque~¢.<L, 
. a:cfdiess.ed to 'the parties. as foifo\'\is· (or .fo. Sllbb otli¢r: aci&,e$i;;es• as,the parttes may_reqtiestinwnJing by 
Ii0tic(tg1v~j,urstiarit to lhls' sectioii): '. ' . ·, 

q.Js# .6896 (5-10) 

-:70 CITY AND.COUNTY 01{SA1{FRANC1Sco:, ·.• ; ,. .. ~ ' ·. . . ; -.' · ... •, .; .- .·· . •' :. ·-.. : ..... , ... ,,. ·. •, .. ,; ... 

Offi~e {)t°Cdnft!):~·biMa11age¢eµt:; 
':Dep·artmetit:oi-'.P.ublib"HeMfi1 
1or Or.ove.srreet; Rooir(397' 

';!l7rt~ts£~~i~~ 911ot 

:ana . 
. -.. ·. -·. 

:Pii::ecfor,.N.t~irgerp.~11,f fn.£:9rm.aB.on;$ystems 
be· .arimentof Public:He.aitli., p. ' .. , .. '.,. , .. ,, . ... . ,. 
Cfry & Cofuity:ofSan Frarfo_isoo}ThtfdFloor 
'13 S(tHtivfai:d.Stiiiet 
: ·-.. ·.::. -·:; . -.. >-: ·.-\ ·. ··. -: ···:,·· •. ;:. ::. • ~ ,·.·· ~ •.• , .•• 

;SanFrancisco :.Califoima.941:03 
'>..; '· :-~·,.. ,: ·:-·.: •. :• ·; ". ' ,,,· ••'• ,: '·c'" •• • • . '·• ,~. •, • ' '• 

~F AX:(4-~5:):155\~606 

·1:§, Sie,i.ie.h~~: 

'\Zice .P.re$1citnt of Finance\ '.$ien;ie~~, 
5{ ValihyStreanf Parkway· . 

:r.~;~1;;~s.i~1~::l~~.S? 
:$iJ.il. 

CCSF ~Si\:Illeiisib)orpi.greemeDt 7/2i/20iQ ·1_;25pjyt # 
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:R,~gio_n;al ;V}cir~a~~ w<!~(Region' 
· 67bo.Koli CentetParkwartSuite 220 i~t12~t~rii;r~f$:tif · ·-- , 

icill6=':7ifilii~~lir'.;&teft:Zlm;~i.i=t:~i~o.;. 

. . 

. . _47. '.Sevetabilitv.',,:Jt®.Y p_r9mfon, o.hli:is Agreernentfuf(j:i,md. to:beJi1vaii(l:o~ llilenforc~abJe' f:w.7~;~·:;~:;;;.e~$~~~;:;;~~;~~,~~7 ex~.that'it:i~~--fu.con~Whtfon of~pplicabfo,. 
- . 

••• • •• ' • •••..• • : - : ' ' ~ • • :ii,'. • - ·- • ,. • ' . • - . -.• ,· .... ''. ~~.' .. : • • . • , •. - ' ~ . - . 

4~ . . Mac BricJe Princrples·;.;.;.North~Irefa.nd~. CGSE.)trgeS,~O'l)lpaJµ<;!S 'do.ingl:>11sitte.ss·i1L 

~fjri?ii1i:~~tiia!!il~!~Ii::: 
. . ... 

~=y1~:~ii~~7]{~rfr.Jii:r~t~J~rt~~;~b1c:~~1::::i10 

. . . . . . . - - . . 

, ci°1S#. 689§ (s;i 0) 
.¢cif:- ~H>I¥= t<il ~W ;.,.~'#itii#.oi q ias)¥ ·. 45 . ·'··.· 

1950 



_ . _ g~ .. , B'ebf't,estlrig:: ~ie~~_;,fu .its.-'~ef~1b#.t#~f ~f.n~w:Af,J5li~a#ot# c'l~yiJgra~e.iJi?.:~¥i~tilig, 
,_Applica;tion,_ ':frequently so li<;i~s ~usforrrer in\1qlyem.,ent _i1(t_ha(proc~s(by naming qne: or mor~ qµ~torners · 
aS:Beta -T°est S1te1dhdh1f purpose· ofrtinnmg the· Applicat1on.ifu <1-tesrcirvirqrimint arid proviakg 
-:recoiiiµieridatioris and sµggestlcins to Siemens-rel~ted toithat.ApplI°catlon;. !Ii tne,evehrthat ccsP·aesrres 
: fo tlik:~ ;adyanfage §f wprki~g:a~ .. a ~~t~-T~~t:Sit,ff~f ~up1ijm-~pP.Ji£,~#on,:(~C..$F s.:Ii.~1,rent~#i:t9: iir 
separate Amendµietit (''Ifoia/f es_t Arn,enci.ment;'l.wltti.Siem.~s,Jr 9qpy-of wp.foh, i~ 11$.~he.<l (o:lii'fu. 
-A~~~nt a,~:'Exhibit M. . - - - ·· - .. . . . -- -

54.. Earned Iricome·credit·(E1c) Fomis:. Admfu'istratlve ·co4e 'section. ho reqiliieS::-that 
e,inploy~~s l?roii~~-#1.ev. ~p}.91e.e{~ith ~ff 9~·j>$ J'P.1f :Eaf!.1~:,J#9qh,i¢.Fi~,(Adf~ce·~-3:y#f~iit_. 

·-~!!r:tifii;at~). _an_4;tht!. ~ ~IC_ S~l}~clµle; ·as.. s_et :for.tJi·.bel<>W., _E.lllpl~y~rn .ca;o foc.a.t~. thesi:: foI1Il~;l3.t the IltS 
. Qt.flee, ·on, th~ l:n_tern:e( or a:il)iwhet~Jh~tF~etal Tax f onm;.¢an b.e ,:{ottrJ:cl.;: 

. ' . . "· ~·-· ~.. . . . . . 

~4a.. si~~ns- shall provid6EIC. Forms-to· eaC:h·EiigibitEmpidyee ateachof:ilie· 
f4ifowiiigtiriie~: ·.ci)'jh~in.:thim,(39) d,ays{o1_1C>wfng:thfp:i!tf 6if.~hi~Ji·ili1~'A.gfe~m.e#f-l).~cp,iile~ 

· ~ffecti~~· (unles~ Siemeps .ltas.·already-prot)j.~ecf sudi':EIC'.;F.onns ai)ef!St o;rrqe c1urfug die! ca'.leMkY~~Jh 
\J.;hlch-such· e:ffecit.Je d~te full$); '(ii}promptly ~fret any'.!~liiµ~ieiEmpi~ye~~1{hlteJ PY SiemetJ.S; anif (iii)'~ 
aniiuallf betWeeii Jantiafy'.t:an<lJimuazyj 1 },feach · calerid~·year.d~g; thetenri of thi.S:Ajp:ecinent~. -

s~~fo~ .. sqall,_co!l~t~.:f tlt!ttr::trrl;§i:rn1e:i;e~:~-~t~;~~tt1~i~~~-·- .. 
(30) day$ aft.er S~e_tne~ :rec~i_yes:w#tten;p:o,tice .pf such a b_rea:¢h.:S.fom~ Jai).s i:q: Cill;q Slich Qreach _or; ir 

~~i~~~~i~~1*fatfl~ti~:e~~1~~tt{fit~i~t;.PPJlc<blef 
_ 54'.}~. A,lfy.Subcontra.cr ertteredinto 'bySiemei.Ys•· shfilf require :the subcontractot to: 

c"ornpty;: &§ fo:the··subconfrador' ~·EHgihie'Ernptoyees; .with'.e'ach'of the tei:ins of this iectiori •. · ._._ .. ·,, .. . . . . . ., . .. . 

. _ _ · _ _ .- ~4:f: ,,· 9~ti(aj{ze~::t~'ys.ff h.1-.thi1:f~ti~.~,#f~Ji~f -~{£!#f4'iif.J1if; fsi'i;niiaj(~Ji~~r 
Ji.~ve--the meat1~*5 as_s1gn,e.d to. $uch, t~nns ::in Se_cti.Qn. go· of. th:e,Saµ ·:E:rir9-c,1sc9 ',Adwirul?tra;tlY~ C_Qq¢: 

j's'; ,;lki tati:drts __ OII. cfontributiBrui·; 

~.p6.p:f;0~tJ~i:,~t;~,:;~~i~;;;c;;:1iJt;~a;;J:t:;;rtf\;;!~0~_- ... 
· PQ)1tr:'~<;t_s- w.1¢ the_ C:ityfo(tcy_e .. r~n_cl_it10n :ofp¢rs6,riaj s¢n>i,c~. :f.o.r the. furnislung:c:if any piatetial~>~iipppes, 
:o,t_ e:quipro,eJJ.4 £6.r th~-$ale'.or iease):!f:a~yian4orb@°d~ng, or fora: gr,mt, :ic>an.:or.ii;>~ g11arant~~.--ftotn 

:~itt)!i1i!t~lii?i!!Ji~ti!!ti1iiJ;i~fii(::; 
. controlled by sncn:fodhidual/atany forte from the commencemeritofnegoti.affons:.for..the:contracf-until: 
i~e i~tet ·c>ftiili~fithe t~ririihati6ri :of riegotiai16Jis;:rot.··su~h:•c6nfratt 6f.§ix\Ii6lillis .ilft~t- ilie.:dat~:th'e ... ·- . 

-i!\1t~U~l£:tt:.i#.::i?J#tW:t.t.tt:?:f;~~~s,~;tt~t~!!iit::r:if~i;\:t~%Ui. 
::pllticip_at.e_d:qr:a,cwaJ.•y;;i.lu~._0.f.·$JQ;ooQ:or.niore:. Sieyp.er1s._:furtµer..ac~owi¢.g~_t1l.!!.tthf!:PJ;Obipjµ9nJJP:' 
• · corttdhutibns ·aJ}pll~s to eac'h:prqspet_ij,1~ party fo.-_fu.f ·cqnttact~ ··eirclf-m.enil>~ of siepie.ns's''t,oatd -o'r! 
directors; :s{enfons's cha.ifr:ierso~ _chief ex~uti:ve·officer;: ·chietfuiancial officer:aria: chi~f operafuig 
offic<i-; aiiy i:i~s.l:i1i'Wi tJi ~::q\vJi~Iuii i;ii~rdt :of #i,9r~ ffi:i.h:20 p,er~¢iit:4i :3.itjn~li/i; ·any ii.ub.c,on.tfii~fQ~ 

: CMS/{6896 (S~ i.O). 
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:/' .. 

·· 56. Roouirlng Mfuirnilih Comp·eosat1on.for:Empiovees . 
. . ·- .·:.+: . .. -·· . ....... . . . . ... . 

. . .. J. :s.·6;J Jl.i~)v.iGP'.t¢q-ov~s~$ierri~f.o·i>aY,'sr~pi#(s'{e#tp1oyef.e~;.a'.ifGo,i\:n1JI11_1io1:J:rIY; . 
gi;qss _q()mpe.t;t~l'lti9,n wag~. rate_ iqid fo :prot14e ¢inim:11m·c::ompens~¢ and'.'),mcwn.pensiite4:fini¢:off,. 1$e. · 

i~:ii;!~iiil!icli!~i~~~~f~ 
· und,er this. A:gted:rient·¢9ihi>ly:wjtli' the, req_uireiiieritfofthe M co:.; :lf aiiy subci:iiitractoi: nridedhis tr t!!;~f[.:iil(fo' c~fri1'+¥i '.C~t,Y:'iii#pffe?i4if#ny.' ~ftli~:r~t!df~,~~f fqti}:i;#i ~ Sep#o1:~g~fq§f. 

~~~Ji;~iti¥J~~~~::*;~~it~l~i~~~~~ 
···,rJ~i~iitt.~~~=~~=l:'~~hl~~~:~~~~~fr~!1~, 

ierripl~y~ ant!!;iuct:1:r~Jt:ttedj9 :fu~p,~i;$.tyiµepi/s jq~,§!## arid:cqJ?.d\l~t:fu.te11if~w$:W.tlJ-· 

.::. ..: :::· . : ··.· .. : .: .. 

\·. 
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-(including liqtiidatialamages),,_und~t:the:tenns··ottb:er co-t1tr~9ti ;uid under·applicilhfo)aw. ff; with~ 30 
days afier"ieceivmg~vritten· notice .of i.t.breach of this Agre/b"irientfor--vfolat:ing the_MCO, Stem.ens fails to 
cu.rfsiich:bi'.~a~li' 9r~ :if ~'1c.hbre.acp_.9aruiqfr~?~B.,bly J/e ¢ui'e,d:~piin s.*ch j,f±i~d_.C>f:'}:0 "rutys;}t¥rne#~ 
fails. fo_ ~olllTiiertce ~ff of.ts)!?" cure. wii:lim such pepp,ri;_·or- tli~e#\~r fails ·diligen.#y:{cr purs~e ~¢h .ct1r~Jo, 
90mpletfon; i:h~ cfey ~b\111 h!!,ve _tiieiight _to·pursu~ any nghtsc·orremecUes: ~va1tii1:>ie under appli¢ablelaw;: 
mchiding tliase s.effortli:m Section,t'iP;6(c) ·of Chapter .12P., Each'.ofthese remedi'.es shall .be exercisable: 
µ.4iyid~ii11y. .o.r}#-.c_on1b.µillJi\->:r('YJ,tli¥iy:P,llie.(#ghtj -p;r.Wtecµ_~ -~yiiilab1~ ~o-·:thtqti';·. · 

. ~(i:~. :s.re01eµs:repr.ei:;enh( ;m.4'.w~.ri,tfu.'.fhatJt iirn~i. ~ l:.lntity·tfiiifwil$ ~~f llp; 9tis 
b¢rn~lised, 'ror)hepurpq~e tii"tva<;ltng tlleirltent of.the uco. . . . . 

:Set 9 if S'ienieiis ls :eieniptfroin· tli'e-:'.Mto _ when ·this A~eenient {s executed because, 
tlieCunriitative amount of a·· · emerits\vith this de -ai1ineiiffor: the. fiscal·- eads less thaif$25 ooo· but ·.•;--- ,- : .. ··' .-··. ·,,·.c· ..... .- .. '..' ··, _ . .-. :~;,· .. '""·· ·. ·- ·-.,.,.- .. ·. ··, J>... .. -:.· .. ·. '" ._., .. --·.·.·: : •:·,·>•--.· __ ,-, _Y,_ .. ·; :--, ... , . . · ... ' .... _.- .. .- .. ->_.-·,. '.· > ___ ... --

"SfomenS later enters.into an;agreement:or agreements that cause Siemens to. exceed"that amouriUn a 
hscai_y~; -sie~~~i sh~1i'J~e.i:~ft~~-~riqui~4·t;·f qro~1;.:wHh fu~,M¢61Wd.ir~-Ai~~ent- -Th1s 
ob ligati.qir arlses oil. tlie-effective date' of the a:greemerit that:c,a.tise§;th.e cumulative amount of agreeinei:J.ts. 
litj;w~~?i:th~·~i_i6ri;i_epf~d ~is d~p~ep.f W~.ic.~ij $2?,qQp .i4;t~i,fls.¢al yi~~ ·- - - · · ·' · · · --

- :~-7.~.i _ ;S1.etn~P,SiagJ;eeS\t9_ <;o_mply fitlly witli ~{'bebcrtmstby aJl of fu.e prs»dsio:ris 9(tlle_ 
Health ¢artrAccounfubility 6t.din:?Jice· (HcA6)~ as s~fforth in _Sai{f iancis_co:A4miiJ!stritiv~ code 
Qiaptet.:1:2Q~iiicludingth~ remedi~~piovid*-1,:andimpleni.e.ntjnti'egulation$;as the same maybe · 

~;ti~:.r::!:l0;::iaj_:1::i~::t~~,8t~ti:#t?J~t%.~;t~Jf t~;~;f'~r::;tt xs 
~Yai!a])l e on,: th~ W.~b at www.sfgqy.qrg/9ls~-- Qapitalize,<f-te,:ws l\S~in • thi§ 8(!.Cj:icm ajlg x;tOt qepiieq. in, 
th1s A&p-:ecinent'shalih,rveJhe.Jllta:nini} ass1g;nec'Ltp·'SJicli-~-in CJi~pter:t2fl.. · 

t:~i~:r.~I;!~~lt!r£1!~~1lii~J?r!l!!:.~1!t,i·0

fi 

§fy~9i\·:i.2q;~_(ef If th~,~t~;;!tf!;;}~;i;i:~~~;:;{;-:;;~:~:~:!;.~4
efilied:k 

~i§ ~gr.ee¢eitt~·,gl4s11~t:tt,f;!~:~ft~~~rtf r~l-~:!!:~it~t~,i~!.~~~~~~c~:· 
:City's· written ,riotic.e of'a bi:e:ach._:of fuis-.Agreeinentfot violating 'th¢.HCAQ,:}1iem.ens fiuls.:to ctirt..su,ch:' 

7 

··br.~~9h '9r, if §iic;liqreach cai-¢ott~~~qi1a_-l;ly,_1:i~-~ifr~:\vithiri'!>tjcltperio&()r:30 .gay$;.Siemenif.f~ils to· 

:~:~~~~~r~~J~=~~t~~~1;;:S~~~~!~~~~~~·~~t;_f.t,~~::~r2~&~~:firi~ft-t;:6);,)~a~~-
of the$e :re_medie$"~hall b¢ .. e'X'.ercisahl¢,indi:viau:aJ.1yor ll.1:combinauo_n .. w#h ciny,pj:h.¢:.rj.gh~ ortelil~_di~·:·: -
iiyailabte.to-bitr: · -- · · · · · ··· · · -,- ., 

57:5 - :Aii '"·I.Subcoilttacferi.tereifinto b '"-Sieinen's"shalli: '--· uirfth'e.-S:ubcontracfor.to . 

::t~~;'J;:MJt-it~!~~,~~~~fa~f;;~~~]:~tt;t~~Q~~· 
when it enters into. sucli;a _ Subcontract and~ shall .certify to'the. _om Be 'of. Goritract.:Adirifrifattatlon .that1t 

·h@ii?#P~4-@~-~,Y:l>~oil1iact6.f'·9:f'1i~;99lt~tiqP~-\lR~i#-:IB~:~¢A:9·a11ill.l~-i~f?~¢~~#:i~4ifim:~~;Qf· 
tb,e _HCA<) _011 Subcori..tnu:itor:,tbro,ligfftµe- S'iib"contract. E~c4 Si~~s sh~l; h~respo.ri,s~~l~ fqr: it~: 

t-Msli6~i1t<s.-10> 
q::"si:- ~i=ens ,201Cl rt Agreement 1121_12010 t!'is rM 4:& 
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.;: · SubMnttactors; coriipliarice'.with iliis· chapter:: If a Subco1iti:actotfai1s ta coriipiyt.·Yi~ Cify:mayj5ur_sue 

~'!li~~~~~i7~t:!~1~::~~~~:t~L~ff!~f;Y~ 

( 

:U~tt!i~:::Eiii~i~~;;:1~;it::,. 
' for·p~cip_atiilg -~ pr.09.eediiigs #liit~:.to. the HCAQ; _or for seelcing to' assert: or . enforce. any riglits. wider 
theHCAOby:iu!y1iwful'rri~.- . . . ,. . . . 

'behigus~Jor·&t·;~!.~~~s!,!tritt!~,~~l~l_,i,~:AOt.aii.·~tity-that,was.sd ~p;_ Of·i?. 

. 57J3 Siemens ·shiU!"m~iritaln emplQyee·Afikpa'.yrolltecorcis.k, compliiiiic~ with:tiie 
Ciiliforriia: tibor Code a.rid Industrial Welfate'Ctnmnissfoh orders; indudin · th6·nilinb& of lfours.hich fi1:ipl9j,¢e)~i9;}~{dith~:d#l¢6nt¢ti: ... ·. ' .. · ·:·--· . ·•·· .. ,. , ..... g, .. ·. ·.,· . . . . . . . - . 

S7/J _Si~efl!J. shiilt lq~~p itselijnf.om.eci~ o.f ihe' ~fre.(!llrrements of ¢.e :-HCA.fr . 

}%#r~11~mJ!;!iap~:;;:1:~~f;~1;r¥;1;i,i~~;r;~ii~; .. ~1itnan~~ 
:-:?S app]i~le; 

. . . . . . 5'7: fl :s{erii(Ws: ih~ll. ptq·vid¢¢{iywifli ~9CySS t~ r¢cprd$:pe_rtaicing:fi:fcoitlpliance:mth 
• iICAo aftetrecdvnii.f a wdtten-iequest:.froni.:Ciiyfo' do so:iuid:bei'nt prcivided-atleist terlJi1isiigiss; .da~ ·t9}esJJ?llQi . . , . . . . . . - . . . . . .. . ·.. . . . - . 

. , ,. si:ri.. ~~~'$'1W:T~w:~f§::'t9 ,iµspedt:Si~tlie~,~j ih s~t~s ,ru}_<f f.utve ~cqes_s: (q 
: si~m~:P:i;.!.s :~mplqy¢~SJrt,.qtd~t to m.ort.itp:r:and:d~termin,:;complia:nc;e·witliHCAO., · · 

._- , .. , . -;·,-· 

~ ' 

§~fiii~t~iiii!!f~l~![. 
§~: · }~ifs~ so~roe'HiriiitP!ow.am; 

CMS#f {)8% (S:-fO) 
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·~:::t.:i!ZE1-i!,::ttt~~l!i~~ll~f;~s!1· 
or ·prppe_rty c;:onf;taGt· Sforn,el1$S. shah: itl~o.·.enter wto. ao..agreem.~(with the C:ity,ithr any9tha ·Work:,thabt: 
perl'oini~dn' tlie city, such agteeinencs1ialfr . . ' · · 

''. ' ' ,, . ;$$.;~:L :~~(~'.PP.t.PM#;t~liitjng,.aAd'f#f~tio#g~~I(f9t.¥.~Yl#.dp6~tjojts/l'fi~; 
:.~ployer: shall'. agree{o· ~hi~ve theseJrlri.ng_and ret.enti.oA g<;>als; pr, if'µrlabl.~ to Aeh~eye, Uies~. goaJs;Jcr 
estabiisli good fiutli'¢:fforts as to:its. atteinpt~ to tlo:so, as·'set··forth :~ the agretjnent..Th,~ agreement s]J(/J] 
tak~:mto ~on~i'~erafi<,iii.the employer's part19.ipati9friJi,existirigjo:t;· training/ref erra1:\an:d/or brokerage~ 
p{i:>~~:.wJflihi .t.6¢ 4.i~~reti~~- q~ tli~r.s~ :~ubJe,J to.· ~:t;pfoptj~i~. fu:o,Hµca,tip~s.Ji'atji~i!i~ti~n. i;iiJu~h. 
pr9grauis llla~e. cerlifie4 cµ;.meeiti;ug.t~erwurrem..~ts of'thi's.'Ch;pter.:.f,~.iJm;e_cpit;i.ier,t!J~chievo.'the . -
'speclfied· :goal,. 0~ tQ .. esta,bfo,h good foith.efforts '\\'lii c9gstii:ut~·n.onc01:npltiinc~ ~~.will',siib]'ect th~ 
~m.phiyetth th~·jjtovimcms:ofsection.83:10 6:f:thli¢hzj?ter: . 

. _ . . . ., .5$)2 $t:t fi.rsqo~ejnt~~~g, X:l;lQ~~ell(lllld,hfrfo:g requirw.en.ts; wf;iic;:n, 
:wi,U provide the.San Fr~Ccisco· Worldbrce P~vel9pm:en.f System.W.ifu. tb.e.•fii-st,coppqrtuµiJyt9 pr~vide; 
.qualified· ecoriomicallydi~advantagecikdivtduals':'.f6i comiider.atioii for 'employnfont for entry ievel. 
:p'o:si ti91:.s, EP.iplot~r,s}~~U ~9~i9ii; ajl, ~ppgc~tiS>.R~§[q~alit\~9. ~¢91?.9#¢.atly 1s.~dv.¥ita~e,~~d.t'Y-i.4~~lt 
refer:r~{by_the Sysf.emJqr empl9yr11en,t;·prov.i4ed:hc,n1-1~yer) if th(;· employer ·:µtili~s ·:r.io.nqfacrjij;tfo.~tpry 
sQt~tming critena, ~~:employer !\b;all.li.a:ve):h~ s9t~ 9,isct:e~fon'Jo. fot.ervie:w.~~d/bx: hi.re. fu,c#vkh+al~·ref~.eg. 
'.or. certified .by the ·Srui:Frandsco W.orkf'orce .Deveiopment. systeuras being qirnlified. ¢conoiitlcaliy 

:~i;:~~LtW.}ta1rti:.:~;:;o~;l:~:6~:~~~;f ¥1;;~t&.~~~~~qr~:;;t.~t:lk;~t~~~:.t~14 
'the ~gip l9yer, rtiay public{z~:·th~: eµ6y)evel:p9s1ti9n(:fo .. accqrda,nc~:\\jtli.tbe.agre.em~nt.'. 'A g(;leg for urger;1t 
:or: ten:ii,orary: :bire.s must be,. eYalµated;. attd:~ppr.opriat~ pfcrisicinsifof stich a ·~.i tuatiqi;i'pnist b~ made• in'fhe. 
:fW'~e.m:e.~f:. . . . . 

. ,' .. :,s~;7J: ·$efappr()mµittv.equ1re~en(sfotpr.o:vj<tfug·n.oti~cati6tro(a.vl).ti~~i.e.:~µ.fu,' 
ievei po'sition$ to,: tl_le San 'F:randscoWoikfotc~ bev~lopµientS)~tei;i:i.'So. that i:fo.\ Sis.rem mayfrafu.: an.cl ' 
refer· an· adequate pqol :Of ·guailfied:econob:Uc;ally' disadvantag~· fuitivi<luals to ·pa,itlcipating'employers. 
~pti,ficii;tkin-~p.9~<,l'.~4clyg~)uc~fof~tj.pati?#'.~'$.:fi.):tpWY#~ilfrif~~PYB?i?jiP#~ii.af~.µe;spg~;-;,a,~<Vg( 
fll'..P~ri.~nc:~ ~eq':rifed;,pie,. !i-9Jitii:xeq~ji-~d; w,aiw ~~a.l~. ~P-:cJ.ilp:i.1:forr qt: erni>.foYID;~t .. i_ci~µ ~f1c!ltip~ 9f eµ.!cy, 
Jevel ''?:P-4 :t:ra4ii~g p¢sitiop.s;·Jd_eiitifici,!Ji,g:r(ofE~g1j~h; Janguag~; P,n>fj¢iem:cy ~l+4"~~n~~'or.·?:P$~~Ct, 
thereo~· and. the p_t8jeiited"sthedule aiid.'ptooe.~ru:isf~t hiifug.f or .eacfi.Qccupatki.tt. '.ErriJJloyers: should 
:· rovide both'Iori'' .:t~rnCbh'need.· ·tci'd:tions·ifud;ridtice'before,:i.Iiitfatiri . the 'inteiiii.eitinrr'a'rid'hirih' . • 
!r:J~;~·:JJl:~;~-;!ti~~JP~:i~q~~lA:~.1'~~:ii.+i~:.:~o~st4~ij~~:Jy.~1~~4:i;.P~~~t'~;;~riii,Jbier'~.' 
proP,rj~tai:y. :m{q:qr1atjp1:t , 

· ~&,2_.f- S~,t-'appniptji.,,t~-recor9-kt!tj:?4lg_@~ mc;,hjt.9tjri.frequir~men~. '.fhe';Fir$t 
,So:urce Hiri~g A<lriilni'straifoll shal(dev~lop·easy~t.~U:se.foml$ ;md ~~cord'k:eeping requir~in~rits fo.r·- -
409u.m~u1fui c:~m}lij~1wr\yifufue.:.al?J'ime.n.li/t<;>,Jh1;~ir.~at~(~it~p}:po~~tb.i.¢, .. ·~~c~:ieqlrir:tWiil}.~::ilia,1J 
:utilize the:employei'S:existliig t~_cqrd.ke~1"!ing,:s:ysfonis/~e:no~d.iipli~~ti.vei iilld;;fa~iUtat~ ·a :~oord,mated: 
flow bfinforniiitiori and referrals~; ·.. .. · · · 
·.•. ·:··,:.., · ... :·a.. ;-·. •' --~·-·;·: ·.··· ...... ·;· · ..... :;.··· .:. . .. - .. 

. . :ss:i,s . ~~taWs1,t mlae1.w.t::s::f¢rpnptoye1tg9qcJf~t1t-~ft"9$.'f/rcomply.:w.i.th_ihe. 
lrrst'f!O).l!'C~:hlruJ:g .tet1,mrem(ll}ts.::.Qf t~i~. CP.i~~t, .. µii·FS:a'A. wiil w.~i:"t)Yitb.:City,depajm.¢nts. to·.&eY:efor( 
'cin:Qloyer g,ood. faith'efforttequirements· :apfu-oprfo.teJo. the typ~s of contracts :arid property. coiifracts .' ' 
~rin~l~'q;:J,y..·~¢,h,9mi~e~(~~~f<:iy~t;(~hagCi\.pp:gfu.t'ii.•l..t~i~11,-X6.f4e.~~:\y_Hp;.~~A~Y~lppw~P:ffu.tit 
:implenientation:-qf .th.ec ~pJoye.~'_i.:agr:e~Jht!i.lt.;.]p• tlif! .r!Y~~t j:ll;~t tl?~'. :f~1IAJ1.nds th~t th~ .e.mpJP.Yit µri.4er·?-·, 

CMS# 6896 (5."lt}); 
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·-_;[ · .... 
·I :-~:;~p;~~;t;:.~~~~~~~;~z,~;!{t!a~;-JQ?f 

. . . . . . 

58.lifi = Setthfttmh of tiireqiiifcinen~.:. 

ss~2i.:8. SeHrirfitilie'Citys obli ations to:devel .trainiii .. ro · ·ams: 'bb 
:,i~\~~'.''reill,ji.;~,as>#i¥f ~\f>~~iuj;,J;y;;~\h,it"l'ii\hi~lti~lu~1}'Wf1 

}$~_~:~9 -~~g_1zj1,\tJli.efde~~!offe.tf.<> f.holµd~J~ti'* of.rµft~W&einen~: 9:fJ4tsl_ 

lt:t!!l:~~er·o~M~~~ttatfu.-•: 
. _ . ·s15~3. IEriP.i.J?¢¢i.#f<:>i#~ :#.i~PJ~ ~15,a,11~in:a1<;e fl1;e~:fin.~deteniii#~fiq~'.q(~h.i:!i1i'e* rui 
;Econonnc.ally])isady~~:Atd.ivi<;hµJl;r.e:f~e4.py.th~.-~Y!ltem.js·:q'1~fi,ed''.Jor:.th~.J.'6Sitj.oli; 

. . . .. . . . . 

tr~::."tt:~~ctat-~~~1¥~-(ai~~~tt@ 
. . 

:.sKs:i fl):·~e Uabic;;;to·lir.e,C1ty:!bi-'hqw~e<i'~~es n$=prov:i&afu:Ws. 

. . . . . . . . 

· . ·: .. ~:$~P4 _·_Tt#t-flie$~¢iri~'.~'.<E~§iiii#,ne#t tQ§&fifili~1!li-·Ms C!iali!~J~.~ , 
·material.elemen.t:ofi:he-City's.consideratiott-for.:.thiscoritra~:thaO:he:fiulureofthe··s1em.etis . .to· 

G,!vfS{68~6(~-lP) 
ct;:sF:.:.:.. fileiilcilil 201 p rr. Agreement 1 ~yi<i10 1:2? .l'~f ~ l 
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1¢sillt of the Siemens's co~tinhed iaililie t<fConiptywhh.its''fiistsotirce re£cita1 contractual 
:pp~g8:tjon.'.s;· ·' · · · · · · · · 

. . . :58._5;5 ··ThafinJl.~diijoµjo)lie:~"Q~t ofwvestigat;Ing ah~gecf-0.olatlo~s '1flder ihis 
Se.ctfon,, tlie:coinputatlon:of.liqmdated ciamages f'6t purp9ses ofiliis i~tion tfbased on the 
;foll_o~gAfAta::". . . . . .. . . 

,.$8:5'.SJ :(j')J~;aYe.tagt!J~gt]iof'sfay·on..pµblicas~1stanqefo. $~ 
Francisco;s county Aciu'lt:AssiS.tan:ce-Prop is lipproxTui~tely.41 months at•ari:averagemonthiy: 
:' imfof$348 ··. month;"'totaliii :a· roxiinatel .$i4'n9:;aiicf· .... . gr .... ·.. . - . _ per. . . . _ .. , . , . i PP.- . .. . . .Y .. . , . . .'·, .. 

. $ fK5i~· .)p/2Q04~ -:theretep.Horr rate pf. a.9-ults piac~~Gn. 
~¢n1ployment. prcigrams. furl.de~ l)il<iet:th{W8r'kfotcir'trtveshnent=Act rot a{l~ast tne first slk :i:nonths 
:o.f emi:,foymeht w;.\5 84.4%'~ :sufoe'qua1if:ied fodiviciuaJ.s'iliidet theF#st-Sourc~:tkogram face flit 
Jew.e.r ptir1{r.s. to· yrµpfoSiirte11t:.wiih:)bei(~6uittefpartli iii. i,ioir:¢¢~; ~rniecl by:tRe\Vhik.fo_rc~ . 
Jnvestni~t ,Act,-ltfareiw.ori~k.io.y"onciu~e that the: aventge·}engt-1,. qfempl9yni.~t for ~ri . 
. indi\'iduaiwhom die Fitsts:owc:eji'rogratnrei¢ri:.to an emj:ilbyeianci.V:,ho··ts>hlreiifo. ai:rerttry °i¢vel 
pomtion:is atfoast.-cilieyeai:;"thetefore)liqilidated"dairiages·:tliatfothl $5,000forfustviolations'a:i:id 
.$r9,0.QQ'f~i;)~~se.qµen.fviqlatic5.~!; as d~(~rminecJ::~fF$.fu.\;~~~tltut.e a fair,.xe.~qna.~le.;:'iU?-d. . . 
:t:p.Ji@i'Vative. att~pttq quantify the h;um .. caµs,ed to ;tjic,_, City:by_th,.e failt1re: qf a ~Si~ml!ns to comply 
,,m.tliitsifirst_·sowceJefeiraLcontra;cfoal::ohHgaiiops., ·· 

: .. . ... _ )ff6 .. ~Hfi~{~il~r{qf$i~§~~-~o·~~#l:V¥W:li.:~~:.C)ap~{/ex.cijjf_. 
property_ $.ietnenss; mayJje sµpjectto: th~ 4~~arment.an.d-m.on~~p~n..al tjes. .. s~_tfortli in ,S.eC:tiQl1$ 
:6:s:o ·~t s~q:· ~f.the s~ f.rand'scq-A:4ini_pisfyati.ye:·co·ae~ _as:w~ff.as:any othetr,~medies.: ayail_a,bie; 
underthei':ontractotafiaw, · 

'~ssessm~1itofliqu1d~ted:J.ama·ges:~~i:~~:ri/t{ci1Jb1b;~y~~;ttr!~2:}'f:~i:it. 
P0siti.6ri.ii.npropeilywitliliild.fr.omtheftr.srso~i::¢1iiikg'p-rocei;s,.··Theassessmeritof'.liqriikted. 
damages:\#id.Jhe_'evaluation·otan.y._·aeferi~.-e.~· or:mitig~glactor.ssl:q11befuad~-~Y.#ie:FS..li&· .. 

. :s:~:s?r .,St!l'.!~Ptlti'HCt:oi .. ~y:su~c,on.~~{.enti:rr~~:.fuJo:byS{~ro.'¢ns ~ha11,i:equir~J:he· 
sti~st'em~s. to compfy wl:tKih~,requ.iterrie:nts· 6r.th~pter:.8Sand shaU · c_oh,tam ~ntra.~tua.i .. . 
:obH~aticitis .substantiaily.tiie· same ~ -ffiose:Set.foftli in tfils S~ctl?ri: · · 

:s9. '.PriJhihlifon -on PolitfoalAdlv{tv Wiiri"i.'.'.:#v F'unds. JnJJ.~-~-:w.ith Saii '..francisco · 

i~Wii~~~i1i~~~1~ft~1Sr~t~!5:::y 
.. CCSP ~. Cc;,iJ.j:rtiJlei:;o :Th~ term11.:a:n:d·provi~ion;s <ofChap~r 1io_:M~ in~otpoi:.a.ted li.efeiiilhnliis .r.ef ~ren~e: 

~~Y~f;a.1~~if~\~~t~~~~~:~r~~~~~~~ti~~ 
~ie¢e;ns?us¢.,o(pro:l;i(11s:1ryiolati91:ro.:ttln.s.se.c_tion. 

69- .Presetvatlve:.ttktect'Wood,Contairting:Afsecic~ ··s1~Inens·mai.1J.oi-purchaseprGseivaµYeC:,. 
treatrowoodiproducts contahlirig:anieiricVin :the_pe:rforman6e ofthis·A~eement nhless an: exemption -from 
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t}ie requh-ement:S oi Cltaptet' 1$ of the.San F!Mcisco Envrronriient Code is obtahl«!ftom~.D®artm.ent 
, of the Envrronnient Ullder § 1304 of th~ Qod~ The' terni "p~e.~ve-:freated·woJ)d con:tairifug atsdajc" 

shall mean v.roocl treat¢d with a pre$etvative that ccmtalll$. !irsenic, efomental arsenic; Cit an ai'$enic copper 
combination, including; but not limited to, chrOJttat.¢.cppp~ :a.µ;~~~ pr~eryati'v.e; anunoniacai ~ppet 
zinc arsenate pre$etvative, Ot ~o~c.al copper ru:sci®te pi'eservaf.lve; SjetiJ_eJis lJlliY pw.¢hasf: 
preservatlve-treated:w0,qd ptodQcts ·o.n the list9f envirtlmnenµillyj)fef~ble alternatives prepar.~ ~d 
~ckipted. by the Department of the. Enviroflnient This provision does :not. preclude Sie:m¢ns :fi\im. · 
pur~hasing pres~rv~tiye-trAAted woo<! containing ars,enic f\>t$ltl!virat~i::,iin.m:~io:n.. ·The. term ''saltwater 
·rmtt1.ersion" shall mean a ~~.e-treated·wood that is ·used for coris1roction purpos~ {lt fu9J}iµe.$ tht\t IJX~: 
partially ·Of tCJ.taliy iinmersedfa:salt;w~. 

. . . . 

61. Services.Provided by Attorneys. Anysexvicesto'be pr0.vlded.by;a.l$V firm.9t ~tli~Y 
mu.st qe r~viewed°{tn9- ap~yaj: in wr.{tmgm a4yanc~ :i,y th~ City Attorney. 1-fcr invoices for service$ 
provided.by 1aw firtris oi: attorneys; fuc1udfug,•without linritati~ M subooriftactots of: Si~¢.s, WiJ.l be-. 
. paiP: un:t~s the·provtder. ~~veci advanc1.'! writte.n apprqval ~m th~ Cify:Att9n:iey. · . 

. . . . 

:62.. · Supervfsfon of Min.ors. DELETED in consideration of lack of fuvolv¢nient ofrti.inors:m, 
4e1i:very 9fc9.t11l'acu~.<i.dl'l.ck ~f µse of tj:ty..:.Oper~ted p~; playgrounds, r~reational centers or 
beaches. · · · ·· · , · 

ti:3. Protection of Private tnfonnatfon ... Siemens hilS tea.a: ·anci agre.e.itfo ~ terms set fbrth in 
San.Fta!lCtSCO' Adtninlstrhlive Code •sections 12M2, 1~ondisclosure of Private Information/' :and 12:M.3, 
''Em'of/.{em,ent'" bfA<lnilitlstrafive Codb Qiapt~ j2M; ''Prot~~tio:ri9f Ptlvate Information," which are 
incorporated n~rein ·as if fully set forth. Siemens ·agrees th.it any failure of Si¢.r.tetis to ¢om.ply with the 
r¢guirernents ~;f Sectio;n, iZM.2 of this Chap@' shall :b.e a rnatenal breach pf this ;A,greeme:nt In ·such an 
-event, iu additlQn. fu ru:i.ymlier rerned1es available to jt. under eciyity.~ law~ ccsF, mar tenninate this 
A e ·,,.,.+ b. · ·.false.cl•·· action a· ···ts···.c ..... · .. ·· .... •.•• ·-t· 'Ch: ·. ·g.,;.6 Ch:a: +-2lofthe , gr. eJU~ ,~ l:f: attn.~ • . . gmns 1.em:.e.ns pwsuan tQ . apW,I. .or . . . P"'-'.,;. 

J.\.qrimfistrativ,r C<.1Cle;·or:de1;>ar $i~eri.$. 

p4, Graffiti k~oval. Graffitfisi ®trimental to·tliehealfhj S:ii£.ety ~d WP.Ii¥:~ of the 
community in that it promotes a perceptie>11 :h.1·~~, (,!Q.ll.llllllMfY ~t the I~v.s protec~gpl:lbiic ap.dpiivate 
pro~rty can be.disregarded with·unpun:ity. ;this pei:q~ptioh fosters a sense. ofdistes~ of th~la\f- that 
results ilf {lU fu~e. 1D 9.time; .9.¢gta,des the COIIllD.UJll!y .Wl~ J~qs. to lln;i~ ~ligJ::i.t; is.detrimental-to . 
ptoperty values; busiriess 91>portunitle$ and the eajoyment ol.ili'e; is :inconsisten't w:it,h GGSF's pto1?erly. 
maintemu.:rce goals an:.4 ~the!f c s#/:nµatds} an<l :resn].ts in adtB.tfonal graf:qti ®,d in other properti$s .. 
becoming the tAtget of graffi,tl unless it is quickly tem.oved froi:n publjc, arid.pnvate p;i:nperly:" ~ti 
:re~1t~ ~ .visljal pplllition,~d i? a pµblic :i{ukance~ Gntfflti ~$1 be apltted as ··qrri.ckiy' a8_pqssih1e to avoid 
detrimental fupacts. pn cCSF ~4 its l;(!Sldents, and to prevent :the: further spread of ~tt, 

Sjein;en~ shall relllnVe ~. gndliJ:l fro.n1.aJ1y, ,real prop~ty pWJ;1ed p,t-'le@ed 1:ly Si~.in the City and 
County 0£ Sa:ri'F:ranclsco ,within forty eight ( 4S) hours of the, earlier o:fS1en:i.en1t . (,a): ~cpv.ezy or . 
n.qtification. qf'Aie graffiti C>l: (lt) t¢oeipt ofti9.tifiqiiti,on of th~ ~# ir.om.tliel)e:partillent of Pub1f(i 
Works. This section is not ifilended i~ regAfre Sicinens to bre~hany leiise or .o(:lw;i-,~g;tei!iil~iit. thiit it 

~:J!ve~~:f:mitli~!1s~~:!11;J;:;~etr:;~i. !:~k!"fa~ti" µie~.~y· i:crif~~:hi~o;~:;:e, m. go . gn. . -...u, . . . , . . «u; .. , ,. wn. 01:pamte on. y . ... . . g, .......... ,. 
fh:ritteof othet'urt roveineii. whether . ern:11:ihenfodem ··· : fuchtdih .b wit. of exam leonly ~d . . . . . . . ·-· .... P . . . . . t,. . . P . . . . ..... .. .. pa.nuy, .. . . g y . s P .. 
· witb.out :iimitatlon,. s1gns, banriers, billboards and fencing· sun:oundmg .construed QIL ~ittmi ;w:b.«.':tliet pu.bl.ic 
9rpriyate, withci:utth¢ ¢(,)~ent of t.h.~ owner.Cl.ftheprop.erty .<:ir: tb,e *>W,11~.'~ auth~;rizeitagent, and which is 
visibie ftom the.public righi-of-way; "''Gra:ffi.ti" .shall.not includet(l}.M).y sign orb~ t.t,.at is 
a.µthorized by, a.n.4:ih,.compl.i~ce. with·, tl,l~ appliqa,b1¢ reqriireI11en~ ~&the Sa:q. Fx-anclsco Public Works 
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Ccid~/the"San ''.Frandsco':efanni.ng code or the. San Fiiindsco Builcimg C~de; or (2). any.mural tit. other. 

5:fl7Ei~l~~*3:!~1~1:~!~?¥titr~~:~t~~-fl#~®IB 
/\Jiyfaµur~. ~f:S~~~ t?. C.~Jiip Iy.y;i~th tbis.iec!i9.rrof ~s Aste,eJ:i:lent: s~all soil:~~i1:UJ~' ~.E;v~nf §f ))efc1~f: 
:of thl~. A_?,"feem~i+t . . . 

. . 

_ . ):is.: -~{lod_·_se~c~-Waste'Reaiic?o~ Acl.. si~itjen(ligr~~Hci comply fyily)•nµiaji<;l)fe~.o.~M: 
b'y-~,qr:t:he ptqyisitms Q(th~· F.Q<>d $.en,i(;e w a,ste lledu~ti_Oll_Or<:im~Qe,; as setJQ@.fo ~aµ Friµi¢is_cq 
Environm~ntCode. Chl!p_t~· 16~ in¢ludingthe,reinedi¢s .provideil,.apd)nipl~menthig gui_delines.and rtil~s,: 
The provisions- cif Chapter J 6 • *e iricbxporated herein by: refereni;e :and niade:a part' ofthls Agteepientas 

i!;;!~?~trt!!::.::!~tntiat~:6r~mi1!;:S~!!jJS~ttrU:a~tt~!t~~at·wi11. 
Obe:impra<::.ticaLot ex;tret\:lely .d:ifficultto ·det~i:m:uieLfi:11tl:f¢t, S1¢m.eµs.agr~s ;th.a~ i:be ~um·.o.f:oiJt huµcite:d, 
. dollars: ($1 OO)liqmdated "da:inageii for "the·fustbreibli,:. two"i-iriridi-ed clbilafs ($200} Uquidafod dam:'i.ges: for 
iflle secortclbrea'.cifrm the·sam~ year, _and fivf hµri,dred dollii.rs.'($5QO) _ µquipate~ · da.niages for silh5.eque11t 
biea~ties fn th~ same.ye:~ is f e~so~a~ie·estfuiati ·of"th.e _aamage.t1,1af¢¢s'W\vill_hl~u.1.baseci.q11 tlie .. - .. 
irlofa.tfo;.t, e;ta.biisb,¢4: fu.Ught: ofthe'circ~tanc~ e.xi~tfug-a.t _the tim¢ thi~ AgreementWrt!l m.a~e; :s.·uch 
amounr ifuiii· not· be considered a penalty-, butrathet-agi:eed.monetary -a'~mages sustaine<fby'CdsF 
?·ecfau~fof~ierrie#''fajl~efo.,~otA~lVi0.'tKtWs;pr;9yisJ..oii;: · · · -·. · · · 

:6.<i_ . ;'.HIP AA. 1he part1e.~:~c1p,1o~tec1g~ tJ.ia\¢¢~(1.~ ~:<:;?v~r,eci_. f:nii~ as_deµne(m)lie. . 
·'R~alth¢ag~:1n.s:ur~ce;·J>qrtii.bility·i¢c:t.Ac~qlli1t~Bm1tA~f()f19.96 eEn\tA'') anciijt1,iereforeJe@fred to: ,;!~[j:8tf1!i?]:!:t:::::::::::~,:~:me 

.f2'.:L6i: Busl.nets &soci~t~ s:ub}b¢fto tl:i¢ t~nm; ,s~t-fotih J:tt_.Ezjlibii.'( 0.r·· 
-, . . .. . . 

.. . . . . . 

.co:nsulfont· (a) .!¢0\Vlllgl:f.pr~&en~,Ofci;i.us~s:t9'\)e·pr¢sented,:(q~·Otµcet.:6Feinpfoy~~of:t}ie::C#y~;fcµse:· 

§jf~~i[~~i#!i!iil~i!~~~!t. 
inoneY or property to. the.'C1ty;, or:"(e) ka-b:e11eficiMy:of'an:iriad..~et:tent'~ubniis'ifon cia:f'aise ci1rii:n·to ·&e · 
· City) iul;isAAii6ntlj discqv.~)he falliity 9f lliei1111ri, i.n~"(ajH{f.o distfosftl:reJ~Ise· clainfto•fue City . wit!'riri·~.f~~s~iii~kt/m:6_;;i1t~{cliit~y~-~fih~J~s(6la11Ii..' -· ·-..... , · ... -..... -' .·. ·. ·. . . . .. ·, 
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·s~~en~ ot\y:qr.Jr. 

:. StateirienfcifWork for rtfVISI(JN\ClinicaL '"' licfations. ··.··., ... , ... "; .. · .. ,·,, ... ,··,·······.•.···.,·~, .. · ... , .. ..,-

Stateinei:lfof Work for Ptoje.ct and Accoooi'M~agimi:ent Se:tvices 
:$ltatep;1en(•of\Vo;kfor,.Radiology 

.·.: 

.Siemcils·Disasfor Avoidance Si:Recov .. · Provisio1fa' 
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:'sUl11lllartof S1einerisj\~v.et'_art<lLivin.rf Polifiis 
:s}a.P.~~13et~/r~~t 4.nii#4m~i, 
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' ; )l;;mIBrr A .iJ;lART i .. fuNFIDEN'fL.\L, .. 

·iteili~tec~~il,utm~ :s~~pl~meµt 

:t. Terin> This Paift S. · '·1emerif shall be effecti.ve'il.s oftbe:date of iirid .. dtiim the:forin. of the 
lii.fqrni.~49# . .T~9¥~19.~:Aif~~it'.C;!~(~#iirii~r:itf1~afrtg--arif $.~ii4ili~i~:_JiJ~iitsJori~:th~reth~ 

~ .. . .. 

t~~iiiii~fifi1i~lf~~ll~ 
::,AppHpa:~qps ir1Jiqcord?nce.witp$ectipn. }6 qf.i:h~).\.gi:~ernent:, Sie~eJl~,~na.Il pr9ce$~. ID:e. Fa(:ility' s d;\tir 
at the ·s1¢inens rso tlu;oiighbut the term of the Agreement tI$.ing-'.ili¢seApplications.: CCS.F. shall"p_ay. di¢· ::=i:;~fJitA;e!!::,;1 thlB:Bxhlbid&accordaricewitiLfi.ie:~1{cib1e ·temis and:conaf~9&"of' 

: t1 Exisijng Ii¢q :APPU~at;tonB; 

)5escriptio~ 

,;JN.VIS.tQ~~aseR~~~f£e. 

:: t1J4;ce· 
.~. , Pn.Jfiicia,nJs Vievt 
, .. ·· Jl~~o.lits~,S,~~t@tµi$: .,. . • : 
-•• Climcal Observation and,Results · 

J-. . crwiJ Afllri'..;~-. . . . . . , . . ... . · .. 
• 13t<i'ffe#1\~c~<>!i:ikY:(N#~M:d~U P.A.$,Qolcl} 

· INV1Stoij0r;ab:~'¥6<;iuie~ kQfodirig, 
,:~-" :Med!iv Oi;a&:s- .. 

:• . ia:Y~¢¢.p~~htt:As.~~s~i~~-

~t&t~::::@ 
:~ Coll.ec1ionUtters . 

; !~!~~i!:;,kP~(l'kQi~ES/ 
::~;~~~·!;iigdritbm,AJli)il,e~tlqit/~J 
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)~ViSIQN Orcte!S "C~hltiiiµg 
. INVISION Cfuucian:Vtew 

EXJimITA•PARTl 
'q:>NFIDENT.IAL .. ' ·. 

:_IN,Vfs.io}f ¢,1I11~af1'I9fi.iicatioi1 In~ox 
lNVXSION'M~d IV/Orders 

.:;JNVISION POE· Starter set 
':)NYI~JQN"13e4_·¥.aji~gemen.r 

·fu.clu&ed*: 
':fu~1~aea.f 
jn.~ru:JMf.' · 
)rtc1uc1~~ 
lnciud:edot:: 
Jncfoded*: · ...... :,. 

: ;;:: te(erenced..'.:fees.,for}liese 1\i>1'1,i6iitfons.-·are it1~l11~~ci_fu the)yf.onthJYFee 4escii1'e.~ih ~edion 4 . 

· 3~ .ASP;,.J)elivcl't~l'h!p.»li~atiriiis, :$tctn~tts :here~y giants. CCSF't£ libn~efoiusivefiion~fuhlsferabie 
·.ppenii:i".fo :$.efolli:nvingAppµcatioris_atld\li~~reli:itedbelfverablesfihi;; Ifo~rlseft(i".tne':J\pplfo_ru:iq#flist~d. 

_:r:pi!i!;t:.lJ;;~is~i:;:~l,!:I~i!tX?:;tf!:ei::;:t!~0Jb1~n~ tn.~:-· 
-~s·ao:d/~oriditiort.s oftheA.gre~~t.,:)n tb;ecas:e.of;the:App1iC11.ti,pnsljsfe_d_lil1derSµb~~ction.ti 
Ybelo:wi a li~nse:had been graiited Uiider the 2067; Red Agr~brtieht/whldi 1s):,efug· repl~cenM :desctibed 
:l\i'the Agreenfoni;· and fu. th~ casifo:fllieA'pplicatiorilistecf under .siibseotiori: 32 befow~ "ii" 'license: had been 
; ~t¢.d, :un4.~r tl\,~ ~gO,Tf~S; ~Jii'#fn~#t;:wlzjc}fi,s·l)~~~ repJ~'3=eq ·~:ci#<aj~~4-iti-l;li~:Aiir~#~ri.t, .. . 

,Ac.tmg as C°¢Sf.\~.4pp_Ifoaijo_n sezyices)1r-qyider. (~~A.SJ?.,").; Si¢rn¢ns sb?l:l :p,ro¢e_s~J1i~ 'f.'a{iljfy\,cI~ta it 1:Qe/· 
: $jeit1e~·1sc 1$:to.ughoµi the f~ qf th~ .A::grl'!ero,:aj usmg the_st:f} .. ppµ~t1.tlons~ t;cstr sh:!;llp~y t.he. : 
ile·cumng Mortilily.."f~s,listed.in: tliis-stp:piefuent iii a~c6'rdance:wii6::tlie·appHca,ble:t~s·~i:i .. ¢on:illtions. 
·.ofthis Exh.ilfi'nmd:tbe.A:grienient . '·" . . ' . . .. .· . . . . .. . ,· . .. . . . . . 

'Where· a.riA. · · 1icatiori. if indicated as oeiri . licen:sedfor a s · :ecific' i:lumhet 6£.·concuiierit':'iisei:s". such 

,i;t:t~~~~t~~i!~i~t~::~~::r~!=;;ft!:t 
',tisers_·l.i<;er;i,Se{ ,CCS'f:.·$¢.e!/.tO p,ei:J'.lil,t :siem.ens.~,tjpQiniotlce anc{~aso~~le-request;:J9 iiu:ditth~,n\iniber · 

:f!ii11Siiiik~iiiiifjJ!i~?!iii 
· J.:eq\ilte.4 .. fo nci'ti.fy S_i~en$ yvtthµi ti:tl.cy (~ O) :gays __ gf ~~9.uiijng ajiy: a.dijHkma1:.~¢s.i · 

.. :ccsp':shaff takejS¢1ivery,'·6tilie:A:pP'ikatia.n t~teabefow,\'cltt_hr~& (iiS mbi;iihsJforn tfitf&te <?f'i:1i~_i. 
. -A.greeriient;··ot ·utanf even:~: DeHvicify-:shali he dee.med'. to hirv.e decoded ,vithili: the app1foab le tiriie~ frame. 

;~~Ltl.te:~~tihl. W.#r~nfy}?:'.epO<i ~!.ili!I'~_e: cl:£~~4i-~ci,':to p~v~;c9mro:.~ce4.~;: . . .. , . . 

:~:::tt~:x:!::ct#t:.$1~JnenS:Sb~'1-:1>f¢yiij,~-~pi?<?,#.{or..l:1,\e;jwJfoa.~~-nrtic;_c,q~~C,~-wtth 
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... ·. 

r· 
.E'JBIBlTA. ~ P ARTJ 

.. c.oi-tf:w.;E,NJ14L 

:j{rlithi~ '.(~~License4$$i;A~pli.catio~. 

D~ciiptloii, 

f>SSBase; . riss Fi~~ci'af':r.etlormauce ... •. ·:·-, .. ·. , .. ,.· ....... , .. , 

. . . . 

. 3-~2· -Eiistiri ,_·p , _ . ., ·tual~LkensedASP A· ucatfon: 
,.. . . . ,· ..... , -~ .... ~-···.,.·_, ...... ·,-;o.···., ........... . ,.,.PP··.·:.· .... : 

;MonthiYAsi au.a 
· Teoh Li'cerise,Fee 

,. ·' 

'fucfoi.fod~ 
'Xtt6ii1d.aj;jj: 

··Month! ASP·artd: ······· ·.:•, .. .Y ... ··· .... · .. · 
Su:iworlFee 

. Monilil)tAs:e arid 
. TeihlLfoenseF~ 

· fuolucieci~i 
lli.ciuded,~! 

., i~~~~ iclerepce4 F:~foi; ·iJi~~ Applii;a.iforis~u{fu~l~ect ii(t,li¢¥o~pily free.:desqn'qed~:~·ectfo114 

h~~t,il~t~l~~~~1itliki~~~~~~ii~~~,~~·· 
ilii[iiliiiifiilill~t· 
~-artf SQft.wa.reJ1$foa.w.E:xhl$tE;Sha1(be 4d1verl;':c<lit9. ;qingte..focajiQlJ.' §p~e<t~y :ecsit'pnor tct 
.Eguip¢e.nta'ni:rhlrcf'.l?ii# Sofiwai::~4~liv~., ::, · ·· · · · · · 

ff~, ::Moiitliiv.Wide:Aresf Netwo:rlf serit~s:E~e: 
.. •~· ... 

6.1. A'Wfde-1\r~Nefwb_ti'. e•wAN•) was .e#abli~he•f between J:he CCSF iocatlon.Ior.data 
J?rq~essmg ao:<f the: isc .an:4, shiiJl continµe :fq .be. rrudn\ainec( m gOQ~ WQi:Ici:b.g order byi·ccsF. ,CCSF sh.ilt' .t;;:::eli'br~;:ens'such:a&~ssJ9'. thy/GC$tW~tion:~S. ilreaso,tiaj;rn.aa~~pµe.f.or -Siemeiis:tc{ 

. . . . 5:~:: . . ~~-Mo.nt~fr;Widf A:r.~~,~e.i..yqi"J;c -~~~e,s 'f ~~,slia.U:~qnf@:i~Jor r1.i:e :t~: of !i::i#.'. , 
( .R,exi~wal, 'CCSfshall l>erespoDS1ole:for aJJ .. wide-area·andJocal ar~,11~tW;orks:r:¢qriirajJ9 operate ¢.e.· 
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.·:EXHIBIT-A ~:P ARTI 
. ;¢6NFJ])E~ ·. 

· Systfuµ(s ),.· ~{sp~i-~~c{ PY: ~i¥,~~'- J'Jiaj;:\VA.N ?Ii4Jh~:c,C>g~sp9iic;li_ngJv14ij'tbiyWJd;e·Af.tjil'f~t.wNk\ . 
Services f ee=are a!,l.follq~s.~ 

. Qyanutt·. :bescnptfon . . . 
1 SiteType'5D '(D$3 port,JO'Meg PVC' 

\'tj~: .¢ l;W;~~) Ji.q1tjd#·T9~#:n ~ng cfit.4· 

, Montt1iy;\VA.1{ 
S:iemens--:th . . ServiceiFee. . 

·01676906 - . , ... ~ .. ;: . . hiclnded:t: 
;. -~ • ' ;•· I 

f ·..:·'fhe r.ef~)ii:;¢4f¢j5. mci'1~e{111 ~~ f\19rithi)' :_Fe~ geS.~~e.d ~ '$ei~qi1'4, li~QV~. 

. '.f3 t{th1;i.COilfiguratlcinh1Exbib.it D, Siihedufe i)~ bha;nged Ol'·eiili~~i:(S1em{?ilS m.ay 
increase. the Monthly Wide.Ateii Network Servibe{Fee at Siei:n,ens'' fuerFcurrent tates:"rcir required: . 

. ti~:~~~~;~~~J.1~?t·~:i~d.~i~6J.;1oji1t1:J~tt·di(~~TI~:i,.;\0!~A~0~~!.;ff~~ 
Services Pet; .'charg!;:d by th~: COD.Ul.1UJ1icati9ii. sen~ces. costs-clecreas.e~ }:Hexµens:wil(pro\Tide written 
~():tit3y~tj9n o{#ie ~QiiP:! 9f~t:cr~~i:·to~~¢tri.t.J:;f:'sf to· ~e: ~e:~o,;t_,~ayiri,gs ll,~ i ieaiagajrwf otb~r 
Siemens prqducts Qt s¢:0.ces CCSE. way ac:qu.ir~dn: the, suq_seqwmt.y1;:li.r\ .. 

6A Siemerisiwill faoiiitoi the rates char .. ed. b '/the .loi:f' ":lffiul cifoirfa:ii:ifoatioh: tovidci: fo ::ti:~dr::1>:!!~!~tk~Jf ~}fi.tit~Mi i~\.i"PP,~~-···~Ji;,,;~.~fr ii\<)~tj·· 

'J. · Sugplfog: anit Other Services and Products. S11;:meus i.•Uf mt&~ llya,iiii-6"~¢ tcy. ¢CSP uppn ·7 

i'eqriest-pte~prin:te<:I. fofu4 supplies~ m:icfoficlie 'services; pnntihg"se.i:vi~;, iiata ifrchival set~foe(:tape~to" . 
tape seivfoesi• b1ilforinats~ freigh(othci: services,· and miscellaneous iterris-. .. :.CCSF. 5-hall pay Siemens~ 
theri-curierit.tateSfoi suc'f(item.s which CCSF obtains frcmi' ·& through. Sierheiis, The monthly fees ·slioWii b'~iqf ii.f~ iitirri~t~(b~~4~~pk¢.¢~t ¢,~ti(~~-g(: · <· .· · , · ,. · .. ' "" : :- ·, .-. · · · . '· >.' · · . ·. . · , , · 

M~ster Files:on.T'ape. 
Prirrii.s . 

~;::i~s/:~}¢h~;?Jif P~p~r} 

Total 

Ad°fostments fo Morithhi:'.RCo Feesi 

S:l A!iil#i.9~.a.fi>~ta $t9r~&~-

'E~piuafod Morithlv Fee:: 

i$2,@1 
'$3:882 ; 
·l• '. , ... • •• ~ 1·· 

;sJn 
$6j)5(5 

$21 .. 858· ,.. ?- . 

. :~tLt: Ad(l\tioiial,DaµiSt<'.lrage;:Feesv.1H:b'e'.cha.rg¢f6i\d~ta sforage:tisage ·afoye the., 
Base-Data-Stora, e and additicinarEase Data.Stora llisted m.Exhibirn,: schedute·tas.-Basi aiid., ·· 

1::::&;fW~iW:tt:tii~~~.ft~~Ii~t!'t£®i~/iili,~~~?£JJi@S• 
. . fLz: On eai::~ ·aiiniv!,':tsacy.qf Eirst)~Qd~ttfv.e.if ~e·qfih~ £r~tA.ppli¢iidon;. 

Slemens.shltllreview.1iie,actuafin6ittlilyb~ta-·Storag~.usag~·.ior.·e.adiAIJplid1tion'over:filc{1,ie,rious,: 

!f;i:t~!i~~l!i!ii?i~!!iti~1·k~~l!\I 
''.Exhibit P; S.che~cl~: L ·F9r each:SU!)S~llei:itJwelve{L2) m_onfu peifod, Siemens .slwll .calculat~ the: 

.. : 
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··r'r. , .. 
. '· 

EXBlBITA-PAR.Tl: 
,···cofo~#>i~ 

:Ad~tjo~I?.at":1,:~f9~~.J#s _9~~M-'sfu#¥:~~is,.. :l'(gC$f~~ '.riqi.iia1;4;~,?.s.~ ~?i'.9ee4s :tli~ I{iis~P~# , .. 
~ts>~*-- lis:tec,lilf:&1,liriitD., ~cl;u:dµJ.,e Jby ID.onf thilri: t\vt;Iity P.~¢nf (2.Q%) dµriiig any 1110Iith; qqsE will 
be .biJ:1ed. a(S.J~inent .th,~n..c\tiJ:~ntJat~S: f9r_°.(d9iti_()L1,µJ>ai~ Stp~e for:that:rnoµtfi.' S ex~_$s~ -qatll; stora.ge: .. 
~~gifwhi6h1s'oyet 01(hUI1dt.~ tw.~nfy. pi!tpent (120'.Vo) Qf;th~:Bas~, t5ata ifotage· .. CQSF-wiil be·cfi:atg~d.. !ttt#.i:~~rusage that is'iii.~ddi~ori. .. to 'any excesS:usa~ewltl<iliis:a~'ifociat&t jjtli, ~q¢a.s,e~ pit5·i1~ 

~4 A<1:i1qcJie1>orl.s, 
. . 

~=!l;f~l~ii~filii::hlvo 
.. .. .: . .···. . . . :·· . 

. , . ... . . .. . ,. sdi · '6¢st;iajl:~cive'a sepatafem:outfyjyaili5.wan'.ce.ol!A.~· Hocltep¢ts;ilste&m-' 
Exfu.11.it"i>,Sdiedule.i.as·Sbuidard.Acf:'ffoc.Rep6rtsJ3as&aridllicrementai.DataR.eteritlon('.'AdHoc· 
Re' 6rtA.lfowance'-Tfo{other a ' licabl~A - licafions~:"exc1risiVe of Archive Ad B6c lt · 'cifJ:.:A:Ifowance; 
o:~~~¥a.~w~y~¥foit#.~~~~11~e.ii~V~i~~r~.tA-%Ji6~tlq~j:sJ@6ii~:'~li~1(r~vi~-~~- ~9aj-~. · ·· 
· mon,thly A:d floc::repp_rts utilize4..f9x::.ell(;h-Applicatjori 9.V.ef; fut,'l',pt~P'.US: ty(t!lye'{ ):2) .m<:>ritl,is., ,If ditrfn;g 

itiiii£tt~~t.1t~a1,123~ 
.)ufowanc6 shall :Lt(?{ o¢er:ajµ~ 1;,efow th~'Eas_e.-AdJI.<>e; Re:portAllo,w1U1ce esta~Hsh¢d.it{the::~~a.c~ed 

~~:~~ii~~~!$~~w\~5:~~~~~~~=~~ 
·istor;tge-~~e-.. 4.!!~:%:Ji:n~!!?::{~;,~~~~¢~F]h.itl;Qe.:~~lid:fot,at}y;Ad4iifo~tp#a 

~~; · :Adiiistmeritsto As:P.F'~es;, 

. . . ~:t ... _1]ie.t1$S .J1.?~fh1y J.\$~:~~e. s~all,::p~.:~Jjµ~~-e#., gn ~Aw1p~I),#sw co0.~~oiµg'th#ty.'_(~Oy 
,ti~ 'from: EPU;-if any ori~qf ;tlie;mefi:i~s id¢n@.~i:if:Ex.hi.bi (D{S.c:l).ep,i:tle._. f atla;~he<l,):tei-et95nc(ease,fby 

~=fr~EfJtJ~!~:~rg.:i&dl~,!t~:k&~~~;~~~~~~r::--t~!1i!J~:l~;tli~-
=)Mt#@.4~tPt;c>·ce.#i.Jigi~~-ofu:c~s; · ··· · · · . , ·· 

.... :· : ·: :· . . ·. .. . . :: . : 

z:-J;~~~~~~~~rt~~t!~,~~W~t~~~JW:=t~~.ofdisi<· 

··11~&1fRtilllill,fo· 
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9A , The tilonthty ASP Storage Proc'essiri.gJ'~:fdr the ·sEDM' Applicatlcins· fucfodes a .. 

[5~:!i:;~1!e:?!!ftJ!~flEMEt1tt:l~~ 
•man;.i.~en.ie.nf fe¢ fqr_ a $~l.1$eqlleµf lllfq@tiC?P)Yilt b~· n:t:voi()e4: t9_,¢cs:i;,· a(tb~n'-0.'Utj:~frate~; 

Jt>; :Mis~Uanoous;· FotAppiicatioftS iYperateii.'rto);n the-ISC;· upondcs'f.:•·s request; Si~ens shait 
'.furnish t'o.CGSFdafa.files'. mthfilii'la outs at Sfeniens-;. then:Cw:renfiates · odci-othetwi.se ne otiated. b. · ;#,iep~~s,:-·.,.-.. , .... , .... -... Y .... , .. ,.·.··.··· .. , ..... , •. ·· · ·· -&. ..... _ .. Y 

:ii,. Proi'Jssion~ Services; :.c.cs:F°he.re"by =enga,.ge:!d3{e:inew_ to .pyrl'.o:rrn ihe:pi:of~si_c:n~ai se\:vices_:tq 
_dcllivet andjnstallJhe:;.1:leW fi_pj_l'.l.ic~tfo.n:s an4-inte.rf apes 1tsti4i~ tl:rl$: E.#iib.it an~ in f'llrl lll of Exlii1,1jt A Jii, 
··accordance with' a Project Woi-i.1'1an. 'as furihex: described in the Statements'of Workattaclieci: to ~the: 
,_A,:Ji;reyJ.J.ie'nJ as Part I ofExhi~i(F;; Tl:ie)-it-ofossiorial.service:fecirbelowreflecf adiscourit'o:ff of.Siemens' 
: c:wii6f ,f fof¢ssfoiial Sem&i nites/tha,t:di'~cqun(is. · tji!J.y vali<;l if Si_&rneris is. i?:~i:f ofutlri.g :a11 qf, th~ seryic~:: 
: 'described· in..'the, Stat~en{ of Workattached to ihi:A~merit :a.s:'Piut I'of. E?i:hibiti( the dhicb-iuii is· ·. . 
·11alid:f9; th~--e.nfue:prtiJ~~tlJ;<>~d~,;cQsi~µajh; .S.ie~i~~:tq' C.6.JAm~Ilc;~-ffi~-. eµgageiµ~t\yitljirt tw~iv~.·. 
{i1)roonths._ Jf 'i:::CSF' Mlays f01JlIIlenc~~~J:lt; .. S:fo~~ns' · ffi¢~;_~1.).i1;en( }>rofes.sicirt~l S~ceraf~~ ~p:~-
: ~pplY,-. ~the.1;rrofessfrma.lserv±cefees are n¢t. ofait &scouuts: and'no otherdiscou11ts· .ihaH .~pgi.r; . 

ttt , specially .charge~! Prot'essfonat :s·ervtces-·to i-inpiementINVisf ON c1fuicat 
.Apptt~~tioµs:.-Sierilen~sh~'.P~o~:m¢f~uo~hg;c;n{~¢;i~u·:~·t#.ne~~d.iµa.t.i;Ji~s:~~}s;·•The:tstimat~ 
,.fcirsa1d·set0ces.is·6i3.i,liou.rsfor.·aiiestimated':t~,f'of$1,158;3Ti:.'n~ptofessionalsemcefees:fortli¢s~· 

:~1~~;§!i~~~~~~~~fi~tSFt~~r:~$~~~ 

· · cumcian·v1hvord&ritcHitlcal: --
-Pb}~~~µ91i§4.i.~bJ~tcoii)~{i .. 
ClirifoalArdlnvt_: ... _ . 

· Lifeti · ·e.:cr ;calRecoid ·. -.. m . JJU ........ , ..... . 

, :Patient'c.:are1)cYcumeiitati6i.{ .. , ·.-·: .· -··.·.· ..... ,. ".' ·-··· ... -- ... 

·. : · · :PhysJP.iai{Qr4ei;·~rttrj (I>Q~)' 
Start$r· Set· · · · 
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J§O.' 

;J(iO . . · 

-~ 1300". .: 
-·.· .,. .. 

1470: · 

.. ··$26720. 
·.,· ·"··.'' ·. 

--~ 
· -$22,Q.M · 

:$21Tl'06: 
. : .~ ... ·. ' ... ·"· .-.-: 
$160'120.' 
;.··.·.-:-~,--.. ·i; 

,$lt!/72)'.-: . 

-----~--

:$3,Jt~-9~ 
. "' 

''$114729 .. · .· __ , - .. 



-c·< ,_ .. $F03i,392 . 
'·- ,.,,' - - -- - -

.... __ ·._:···,· 

. ·, $66&· . .... . -".·' : .· .:. 

-.. Clinician \rfow"C)rders ·., 
· .. · ... .;. :. . -. . ... 

·. ·-'' 196 
·~ - •• : • ,·! .• • 

_ . ~sm1~r,327q to~~¥aIJPe.4 : •• · · .
·$· ,..., 3"·, 4. 00- '. 

(r .··'·· ., .··-· , . 

Pathwayi; ·· 

To:tal ;. ·'.": 
6936··_ . 

···.: - ,· .· '· 
·.• _-.. 

( 

: r~~{~t:¥.~tiP.~#1 w · 
Mana ement 

,Total . '$:f671 

... :l}{VIS16Nf0E$taiter·$et. ·. $lo',800.>f< : 
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I3ase Imaging · ·., .. 
... Siemens EDM/SoariatilIDV,[ Filing & 
:.Bursting-; .. ·· · ·· · · 

Multi· Med.iii Education . 
Bed Management 

.. INVISI0N BeaJi.1ariageinent~iClass . 
Lifetime. ClinicaJ:R~coid ... 

CNle.Classi.. ,. 
LCR Browser: Enabled Problem List· 

. ~d Welfuess e.Class ·. 

Pha'.rmacv D0cUJ11ent-Managerii.ent ·. 
:Sieriiens:Phajriifcy DOctiriient"- · 

... !;Manai'emenrcD-ROM: · 

. Erif~rise.:l)qcuinent Mariagem~1ff 
c6~RdM . . ... 

EXHIBIT-A- P-AR'I' r. 
··:C.9&.IDENTfA· 

2days .. ; '$6000* JL /. .. 

$300* .·. 

. $900*-
· $2.2S~ 

:POO* 

. $48,425~ 

J:i 3., :eroiessionai :services .:aPfofectalfci.:i\cc01rntMknagement servt~es;, :¢¢~s~11erehyen:ga:g~s.· 
S1emeiis to'perf 6Iiii prof t:ssfonal .sei:\iicei as 'fifrthetdescribed' hi the Stii.tement of W:6rk attached t8/tiie:· 
Agi-eeriienfas Pait rrotE'iiliiblt F: · Siemens. shaiFperfol:fu tMfolfo-iiirig serifoes for. the setf ~disted: 
:bel~~;)~~iii#))naj:ize.'4~:t,h~ 4Pl~'Ji~l~~~: ····· · ·· · · ·· · · .· · · 

AdditifrnaFSeryi~es. 
'ToJil-

. ~!ri~Tt~~:JSS~~i7ili~iii;~i!~o~ 
·change over ;the'.Corit:se :of tf:i'e,Agiee:inei:it, iliiwhich everi.t:Siemeris · v;jlljiostsuchchiiilges fo the: customer:: 

:~~~~~°'~iif1\%~~~~~t~t~~.b~wt.-~~~~l:~~1.~:~~;;~~~;~~~~1~~;~~t~~~-~,-
prqduqtsJhat:a.:re 4ts;JW1¢.4. iii tlii~ · Exhibi.t 

sortwar}~m•B~~l~8t}!.!f %J~f f!s!:!risfs:{t1.~is~i~~k~ttQ:·:¢f !:i~d:;:;~ho 
will uie the .Si'em~hs Ap?llcation..-·ccsF'm~y:sepaiatelt purcbas~··crys'ta1Rei5orls' Profess10naYlicerises 
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·f: :EXHIBIT A- PART i: 
''c9i'w.µ'i1liNTIA 

~ii!i~i!~i!~ii~ll4~!lt 
l{¢p9:rts si:iftwcµ:e·sliiJtJi¢)i~i~lby:CCSF:' ~olely'.tttoperl;lt<:: :the0.Applicati9n; ana -may)1otJie.:u~ed with· of·· 
fo{oi:liet; Siemens or thiid'party appllcatio.rui notltsted.lie:rem.,fo?4evefoprrtenf purposes; ibt ( exctj:itwitii 

tfi•lf1IG!Jt~••r~!r~~1ID .. 
. report_prol:>leins.·encoµntete4,:.w.ith ;stand:aj'~·i'¢.jJorttemp1atesfo-Stem~.s .f qt tes:qI tition;:hoWever3$ow·to~" 
· questiorufarid assistance with c1.1St(>iiuZ¢d'.repoits are· s':!P.arafolybiliable;.. . . 

rllM'.arl~Tiver~~r~~~~~
0~:~ti:s~~~=~~j~,~=~:.~~~~~:~::r 

P,r9cessfog 1:,i.c~n~~~-a,llowing up fo. thrf~- sWµlt:u:iequs 'requ:e~~ f{)I'. ~po~ at.'~ny- gi:ver.i.-tim¢; Cr:ystal, 
Reports software &hall 1ie.Ji$6.lby· ccsRsplelyto :operate. SEDM'and Soarian HIM;_and.iriay riotbe used 
with or .for ofuer Sfoni~.iis.'bf 1hirfparfy :appliqatioris not listed. h~in; :foricfovefopm(ilit pµi:poii!3s;·o1<t0; . 

s~=1~i;t!!r!it:!~~;::ti~~~~!~:: 
encountered with standru;drepc,rttt::~iaJes.· to SieroeiiS{or fesqJi.lfio11 . . . . 

~:fp~in~1t~~~~n~~~~~~~~~~~i~:~-.~~~W1~i~~w~i~~~~~:~i:~~:· 
QP,etate SMA;atid may: norb:t')'Jis.ei:i. fofp~v.el91):lneritpurp_q$e$_·.or·'to. ci:~te,,aµy.·11..~w·.fu.1:#i.¢:qali{xno( 

not Menti.fied Mpertiiliiliig to Jhe :sanieindividual htitactuail:fdo:relate to the: Saine: individtial); .. ,sfhueos . 

:!!\s:rJt~:i~~rtt,~~~~=,¢\;~~G~~~~~f 
:fioiW~~!!~;t~t~t~~~}~~~;ft;;~~:~xa::z~tl~i::~::~~#te·. 

. . : . 

:_e;qst~_{JJ1C:ln9:iJlgJY1:Ltn.Ot,}µn,iteo.Jo,eg"Q.1pm;ent;,,u~.s:f@¥ton,:ai,,5},!;µpp9.rt).:WW~h;·¥.e .. ~.el?~~-~-tq 1~l¢.µJ;~tJ.t. 
·-tfie'.Q.J?tiotiw.•,Seriices. ,'J}1~:B~1-pi;ii7iit':atid't,hµ:'di~a.rt?•~9~~e:cpnfi~tfon;-i:itfacp,ed.]1et¢tq:ici·:Exrubit 
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~~~,):•;utI:):_: 
C:.QWIIP-EJ'lTIAL. 

D/."$.chedtll1;:· tdpes_: n,cif indu4e,·us~ ci(th.~. :optip~:i S~rvi~es, $i~e:n.s n:~ed'no(dellv~r a :sex;vice "!idhre. 
::;:~ Oenera!Av~ilability:0.at¢, . 

Services'· 

-~Prescnbing ""-l\{ed19ation History. . . . - . ·. . . ' ~-.-·: . . . ' .... - ...... ~ . 

eScripting 

:$lcf5 

·Miriiinum.ii Of Users 
.100: · 
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EXHIBIT~ -:PARTll 
J~()~~J:'{4L: 

IIDXEi>tSii '·' lemeiif, , . .. . . . PP" .. 
. . . . 

)',; : 'J'.Jefmirlons:: Th~fQlJQw4ig; defuutiOllS govem.fuf:5JIJ.eanmgJ)£tbes~ Cap1fulizeq:temis ;used ID fliis, 
}~l,1Jip1errietitimd supersede d~fin.iti ons used cilsewhere fu the A:greeihent; Aifotli:~ C%1pitalized-terrns ar~ ... 
,as 4e~e<I #.( th~ J#onri~ti.9,µ;Jes~?lqgy, i\~~p.tf'Agre¢Af.e11.f.);; ..... 

t9 Uus. ~n $.~;~~:r:~~-~'):ll¢1ill.:th.O${el~µ-orifo: 4.ata'¥t~!"C1ian~ ~eryi~~~ a:~s~'baj iµ A~penqii l 

. · Li · ~Third Party iledpj~rit(~)? mean ~yparty. to whom·ccsF· intends tcrs¢~d <it r¢cei\i'e. 
Trari.sactioris'-'usin .. · the EDI Services· ilicludin •· 'a· ers:: fiscal. irilemiediaries .. · oveiririierit'eiitities' or' other $.~G~~i~_Jiderii,'~t:irifo~lltjQ4jJpp~~t·· gl?,Y .... · •'.• ::·c- .. , ........ ,,.g ·, ,,·: · .. , ..... ·.· · ·.• .. · .. 

:r~ ..... _:..,tiani;~ctioli'.)ne~1;4¢: qcc~~ce. thrQµg\i;~ E6r.s~rvice oi a ¢csii mt'omiati9rt. .. 
re,Mesftoa TlilidPartyRedpient ·and'lottlieteceiptby.CCSF·o:f'ifcot.respondm'g,;,;.:im •ns , ·, · tHi' ti·, ' byiliiit Tlrirl:l Parfy.R,ecip1errt. t , . . . . . .. . - . . . ..-~ro e or.no ca cp. 

2,. Tefni~ Th~:te@§f 1¥~ E#u1'~t. sbail~~:£~fenrii99tl§~'Yit.h tl.i~:t~rm.oftll~Agr~I!ient. ·Sfom.ens~· 
;the11.~~!Jrrent.s~a:ndar4rates will applydurin:g- ltilyrenewal:term .. 

~~~i:QiiliiiiiiiililiiJ!l=!~~~· 
. . . . . . 

xgreem:!~;~nr!:r:wt;,~~;i~°i!ii.dritu:::r0l~iJ':f:1~t~i)!:!Ji:0
£,Qie'.· 

. . .. 1/ . :$i#~ri.~~ c.oµit,ly\v.itli't4e, @plii~J;1~,;Ef~a.lt1i J#ij~9f 1?.qftii't;i1ifi~~-Ac#<;i~t~bilii.y 
Act. (''HIP l.u\:'!) rules:. fo{Ele¢"011ic: Tt~acticms/9.)de .sets for. those ~foc~gru.c: ciat;i iofor~hange: . 

. tnµlsac:~ons:fe>t::'w)#Qh.'.Sr°en1~11$:PfO;v;i4es:th6~foway/r.out~r. anci:rt,:fat¥,.s~r.v:r~:;; .. • = .... , ., 

Ad . . NOTWITRSTANDING,THE EOREGOJNG:'sIEMENS11AKES,,NO 

i:5~i~E~Ji~i~~~it1tiw~~ 
RESPBdt':ro_THB·Atr.rHORITY:6F-P'.A.RTICIPANTS:ro SUBMIT'lNF01tMA'tlbNttdniE SYSTENfOi<ACCESSINFOIU1ATIQN:F.RoM.rff ........ · : :. ·: .... : ... :, .. ' .. · .. · .· 

$.. 'Sttppbtl;· 

oon,11ect1~i1ei!~t:l~it.~~t~;;:t:f~~f~;!.t;t;d;:t.:firttt;1.: 
$~r;v1i:~i~~~ye~~ci!~i·'C~~7'~:~~~:tt~~~~}f~t~&<li~~fe'rui«;Pt~uffrr~(l~ye1.;~ti~yoft.f9i ~pr 

,,. .. , . . ., . &t2: .. ::$Iem.~witf::grpvf4e: o~::i;;@t;~'uiw.c#i~~:teie,rih~.ne, ~¥ifowef&y-ui,nctt 
day~/week.. J.tqute~)viU b:e teplaceg ·ortepzjted:withirtf9ur:. (4).}igµrs'.afte(Si~mens~sr~iptof~: 'izjaifurictioffreportfr()m:ccsF~ ... . \· . ' . . . . . .. . ... . . .... .. .. . . . 

s} . C.CSFjsJesp9nsi~I.ffo;;ilie.J9llbwitig}Clpp9;fciWg#~fof 
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EXBIBIT A~ PART II 
. ···tomj:Qi:1'~. . 

s'.2: f CCSE w.ilf assist SieJ.tiertsJn_e#:aWshing andi<>(Ilµllltaiiimg support Pt~}cetiutes; 
~:~it complete appropriate prbblem: detemiiii:a:tibn pro~t'dkes·-pnorto. contacting: S.1em:ens:· . 

. .. · .... : . ;.. .'.. . ' .. •. '•: . 

?.};~·- J;~S:§-»~11:l}tlrfC.,l'.lll !~~~~aljiqtj~~)SJ:(:aiq~lJly fe{fiJ~st¥ l,t$iet,ri~r1~ tq :assi_st 
· µi pfl)pfoi:iirf:$.Obi!iri~r 

Service. 
S;~i~- cd~"I1:"is.J~SJ>.OI1Sibleformillriiafun:rgits,o.wr.t reppi:d_s·:o(data~ubilil~ed"tp_llii ;ED.I 

s.;:t 4. cqs:i}will~~, resi?qns~pi~ fot .~Y 11pgi:a1~-~lt1_-!hf i~p.p;:~ .!~H~ir¥. ·1~t.i#g the.teq.r( 

it . Liinitatloi1 of Rtmedi¢si,, ·".flie reaj~dy f'or'Si~nieri~;·sJirea~h:, o:fiu.iy. proyisio:p:of$~ ~uppiei;nenf 
s.hall be_tepajr, te--perfonrtanc~ orrepi.a,cemeP,(~ySien.il!liS, .. !n;th~ ev~nt that ~t,1ch'l?r.eap~ ca,nn_ot-),~, 

·:temed{ed _by tepait\ re~perfonn,anct} ti"r- teplac¢nien(by.·sfomens,,. otw:h'eiJf a re;paii' ,:"f¢'-peifofu1aiice or . 
-teplacemenfrem:edy· fa ·not'app1foable;. Siemens s.hill Be liable mil,yf'ot. direct darriages;-m tne·aggregafo·:up 
. t9·the sur.ri ofi:h¢ EDI .S~ceFe.es pai,d'byCCSF:fot each qfthetrionths_jn::whicp:$j~nieti$'sJi~bility · .. 

-~:!f:.d:_~~tI;;t;t:~~t!i!:,iz-.~e;ii~~~:s.~c~t~fii··ilj~:.AieeiiiJµt:~~4i~#$.1fforcillrid.:_ 
'i~ Rf!gtdred .Pass--mougb P:tovisfotls: Jay¢rs, Jis·cit in.t~eiliari~~ g{)y~enf en Bites:, ·arid'. 
othettbir_d partfilifonnati6n suppliers may:requir.~thai Cc@ agree;to·comply:WJ.tk certai1i obiig~tibns 
. ( e'.g:, confidentiality{liabilitya.iid soo:pe: ~fuse) as'a:: con~it16Ii: 6f accessing. tli¢rr:jhfori.ria!i,9n; iri\ylridi 

: :;~~!!~t;~:\%~~2~~idi~;-iet~I~i1\::::µ1,~i::Pf;~~tit·~f~!f!;~~$~~f ~; 
. 9blig<;ttfons: a.s:_ a,~ond.iti()l?,- of _S'i~e~s: p1))id1J?.g as8}59.51:faj'.:EDr~.cr.:v;ices~ S,i~me~ \yi.11 p~s:'.th,roµgll.to 
:C(':;SJ? '@Y fe.e$: charg~d: t9iffiemenspyp;ty?i;s;,Jisiiil)n.f.enp.¢1aii~;;.or. Qtiieq:,arcl,es.-·~: ,;:qn_nect;ibn.with: 
;pro:viHiii_1{ th~-EDI .serti"·ces to ccw: · .-,. - · 
JL ·MisooUariehns:.'Tltepiities' aoknowledg~ ttfafSiem.cit1ts:1toilityto pto-vide the EDtSerncei' is 
.·.#~pd.id~¥o~J1µ#1>#nr:~~ipi~~{s,:,:·§i~~ii~~#.au19{1>.e;f~~p6~1tli:(9r:_Eo.1)~~e.fnt~p:tion~:.6t 
.• c~ncellafJ~ms: ati:g~:ute4 to il9IE..CPP.P~~o,n /!P.d/ 9.i.::.11(>,tr-_paii;icipai:lpn :9-f Thircl;,P.ru.:ty: Rt!t1ptet1t~:~ -Si~mens-.• 
·wlll how.ever\ _ass1~t CCSE Ht ~ess_ing anri!isjiis:wbi~h mat a.ris.e,yn.t;h: su~h .. 1JiiiI}.lu:ty..keci:p1ents; 

~tii!ii\~ili1!lf!!1d 
·:confid~tiat.ify ·piovim.91;1.S .. qf.'tl.l\!;A.gr~ent :sil:_au afs:o appty t6 .thfa .Supplement, Met shalt J:)I'.Ofect.tlie.: 
.t6Iifidetitial ilifori:rill.tlon of:ccsi{s1emensrana'siciiieii'i{sti}'.t1Jiers~ ...... -. . .. . . . . .. . . 
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\, .-----

,se:rvice Delforiptfo11~· 
Integrit~d-~Hgj~i}ity, $.~~; 

:f;;f6~titCT,·M~c.ti·• 

EWIBrr A ;.:pAR'irr... 
· ':coNFiriENi:'iiL · · 

me~~:lto.Part:U:9r Exhibit A

?.~::~~f~f $tttl~~, 

·tic1bJea*¥* 
fu6ltid~i.**-

l~t:!lftzitwteis_,a&•hiti11.cii4i~·t1i(tylqnµilyf~A~.#b¢_i1ts~~~9.1i;;4rjf!l~~tt()t:th~ 

lai<·;J .ru.e1;lxcetfmon@y·f ee inciu:4'es· s:oo ;o.oo. Jr~n!fat.:tlons ·per mon,ili; tnmsactfo:ns:ikexc;ess '0.f3po,ooo pet 
month shall be· 6iiartkb1e. at the fat¢ 0($028 J.?et;' trfuisactioii. '' '' . . . . .. . 

.l:Z;l~lJ#t~t[tst~;wclµde4J11Jlfe ~1\#Mffee·4~jmb~;iii .. §¥tio~f ~f P~.filQ(!b~·-

:tted J!th:~,t.:;;!~;~:rJi~{eci~·Epr ~tvic:~:Jo·tn®rnit ~dns pij. Beha~fof'tlieFacilities· 

·.;... 

14 
1974 

. '...-: 



.ib .. 'HiBitA:--P ARTill 
iCONFIDEr>rrt~.t.: · 

fu .. nouse: C<!mputing suppi~ment ··... . . ,_, 

:L . 'tern1 .. :Tinif ~a.rt W Stipplem.en(s~a.11 l:i~ etie¢tive as (ffthe=d~te ofarid _dwing the term: of:thtr 
:hif9i:iP:~tjoh :reqfuiql_ozyAgre#lllel}t. t t\gjee~e,ht'\ . ~i~me~(~ljal! ptoyicie $\ipp.:qr£:.f'or:the:Api?ijc~§9ns: 
· 1de11ti:fied 4i ,t.his:'.P?[t_J:II: Suppfoµie.rit in.. acc;o_rclAAc;, wJfl.:i_'.;~~t19.n: lJ(of; tpe },.gr~e¢,e*t 

z. Applteati'ons. ·s1~µi.eils here:by:gtants:c.¢sF a: liOil;-excfus1ve, n_qn-transf~rable liGenS~ ts, 14.e 
':feiiowinif~licati6iis anci th.err related·Deliverables; the licenses to:i:he.Arrplications· iisted\mdei:· 
Subsecfi9rls 2. l aii.d2,3.belciw. ar~ for tlie .. t~riri. oftli;e-Agreeriient{ andtheliceii:ses to the Applfoations 

-~!.~t::ti:i~:~!Intet~f :si1:t:1i~pt~:ti~~:1~~:~!:~tii:r:.1~ti/i:t::;lt:fut, a_ 
. licens~ 111,l<(been: gi;arifop.qxide,r. tht/:l007°PP.$.'A.gr~eµi~nt: i 1li19h _i(bei~g:repl~~~ as: dl!S~ril1e~: µ1 the; · · · 
A,:greeme:nti · ' 

2.1 Ji;.ns_tirig;Terni:Lf~ense4.I~O.ApJ:>Ii;fatioris .. 

Desmpnoit. 
' . :.··, 

.. S:temens Phatrµacy . . . .. . . . . 
Siemens. Medication Adaifolstration' check {l\1AIC} 
O:PENLink . .. . . 
1fsio'u:· ·: atienfReiail Plihlmac . ' ,· . _tp .. ,,··,. · ..... ,, ·' 'y 

Desorlpl:icfri, 
'-""":"-.-.- .... ,. 

dt~JP'Y-¥~ ... . .. 
.Gu~tqnf L_ettey; rvfgmt · 

:;tj Ne:w/i'erm,;Li~n:secfico,.·Aµp.ifcatloii. 

: Des_criptfon 

.Jllia.x-ma.cy !;)qcument-~aging 
(24-coiicurrent.U:!!erii) .. .. ·. 
'• '-. 

fyionthlyTemi 
iicens; Fee ... 

IntiJ&Jf 
in~ludedf 
Included'." 
·s(i~f · 

Monthly· 
SilppoitFee: 

Included* 
'fuch1ded * ·· 

f ~ rn;~- i.~f¢ren_c~ fee faindudeci:·in tJi¥ :K:f oµthlY Fee :descii.Wd in' Secf:f1J.n-A'bei9i;:; 

. ~~n1$·~f~~~.;-~;-~;~~~~~J;~:tj~~:~~t-~~,:1~rf~!~e~ii;:!~Jri:6~b~#h, 
·to··6.btain;. ~frherJrq;mirs:_existi.ng ·r¢:S:ourtes, £:0.i.n $~em¢n~. a.n'd/9.rJro.m· 11.)hir4p.ru;ty.\.°'~ieri1ens ~ha:11 .. 
provide CCSF 'wiili:"ficens·es:(rel)la:cing:tli~/ii~trise~· yr¢V10Usly granted\ uuaer tli:¢ 2007:'PP:S: .Agreement)' 
an4su:ppoitfor.thiffollowirigTlilrd piiity:softwate:thi:'ougliout the,fomi,ofthfAgreemen.Hor.the:r~es · .. 
-~p~~if.ii~)~1oi, · ·· , · · · · ·· · · ·. ' 
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·(· 

( 
. ~·..:.:...,. 

·ws 
VI>s/I.'.c:e~. 
·VPS.Anyci.ue: 
qty~~, .. 

. . . .. . ' .... 

·.te~.tor··~~~t=1~c!¢~1=:~Jtp,~~:.~r.~,t!e?Jte~igg;i;;x:e:~~~~~~·· 

i~,t:~~Xi!~tit!i!l11~tm;J!~~t1~i 
s. . curtom··Pr~ailimbuz~ S1emens)iere~ygrail~ :cc$#.: a ~on-e;xd~h,e, '1.tori;;transfbrab1e, 
· pefpetualticensb t6 'the,Ctktom,Progran:iii.ung listed ori Exhibit B, subject to•ilie:terins and' coriditioriii of 
i:heAm:ement.- Allce'n:se.h&dbeefr · a.ntedfothafCusfonlPro · .· .. · '.ifra:.tirtdeid:he:ioo1R.c6 ·.· · ··. · 
:Agre~'k;en:t\¥¥Fhjf~¢mg'jzjji~~~:::aeittjh:¥-)ri:t1tehie~pi~e.ffiens:~~ajl_pi-ovid~:.~~kp9rt;f9r 
thatGusfuni J>,rogi-ainining iniccordanc.e:with SectlonJ 6''0.fthe0A~emeritfi;ir the fee r.ef~i::rice.d below, . . . . . '· .. ·.. .. . . . - ·.... . . ...... ·. . .. . ~--···. ,. . .. ' ·-· ·- . . . . . . . . :· ... ·. - . ·. -~:. '.'. :··.:·.:. ': ·.: :.:·.·'. ., '·· 

-J?es~1?.~on:. 

itµs{on\ $.:uppo~ M :spe~i±t~ iIJ..~~ltJ} 

MontfilY:· 
:_$ui?Ptnt' Fe~. 

h.1¢1Mecl}: 

·:ii/':fhereferericed,£®.i$fu9l1.1&~-#i:fu¢¥onllii,y:Fe~f1e$cn,l>~d1b'i~f6tion.#Jtlfove: 

·._E~tication,.:·$1~:~~·-P.~?iNf~uiJ.~~iifor. .. t.he··rom,wiAi·c9u~forJ:ti~J:#~~¥?e.l.o~, 
':&Ied!.Admfu' di ck'CB'f .·onc:b-Rb!\t ...... "·"·· " .. ···.· .. - ·--~ ., ... ·· ........... ···•·· · ... ·. 

. pduc~:that·!ri'.e: 1i:tohid~dJir1:hifE:ihioit.. : . pt'!.-· . . . . . . . . . . . .. .. .• ' .. . . ... .. . ... . . 
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Ji:~~~1~t;i~~m, 

:.6.2 ,:VP.S; VPS· sofuvareis .ciev.eiop~:byLe.vf Ray & shoup/lnc. d'LRS;i anlis · licensed 
"pui-suantto .irii· ~greeri:ient l;>e.tw~ci:I. _Si~i:ri.ens:arid.J:;RS'._ A)t'ea_ch copy ofYJ'~/AtriQuiµ~_-lic~$e4; oAly, 

:.it~i;r:.h1:rc!~mI:t1hts!b~fe~:tJ?!_~v:~t;~ %1.tit:tt4!e.~~tat;t~:)~0
?.if-.9flier,, 

· 13pplicable t~s and conclifiqµs:s~tt!d in :th~Agreqn,ent.between Sieme.ns aji:fC¢Sf :further, .d¢S.P 
icknow.l~ges and agrees_ th.afSiemens ~ solilyf~sp.onsi°b}e to_ CC$F.for;~'.b~Jjgatjons·, watrajjtf~s ,artcf 
-temicl.fesregardili.g the:Ws ·sottware:ifoensed under .ihis Exhibfr.aua:6iattJ1s: hM no· sti~h resporisibility: 
'to CCSF: CCSFacknov.•ledges that:ifmity britjg-ncfcfaiiri_ ,9'.t: l~wsil1tagajnst LRS:fefany breach·ot 
vi.o.la~c)n· of ariy- tenzj 9f¢qn~#~P,ii:_9.fthis: aji~it ~i. fo,{t.mY da:&ag~f~#.~~I;"~g~r t4.is ~µihi.~ · 

·:1. ·, FS:t-OutpatienfRttaiI Phannacy·Uhsrade -Ptofessiottal s'ervfoe~. :C¢Sltand :Siemens agree: 
A11aitheprofessji:>p.al·s~c_:esJ¢tQ-:ti!$ta11the:-pe_vicci~p11.ter(#b.1c~'newcom1mtey:¢:cs1tis.6bta{ningan& 
:supplyi#g_ .on .frs. own,_ outside ~e Agreement)/ttfihrler: tlie existiilg:.data_;,·configilte:·the new;. network,: ·-- · 
'pio'v1de hl.shiictiorts o:ti tl:ie differences between. the- oldand the•n'(~w. syste¢s;'and con:figuraticin 9£ l:he' 
itwrti3:f1,i'qipt-Eriteipris"(v_e(sipµ pp6;i!,f_ing'sy~forp_: iiHrr'the a#iotint o:f:$2;~50. CCSf slihli:'pay the:fei 
~up9nddmpli;tic~i-of,ih~~,1~liatio1.1, -- - - -- --- . - - ·- - - -- -- - - .. - -· - - -- --- - - . . . --- - -
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EXBlBIT A~ P AR'i'IV -·,·cii~m~~'TIAt·.,· · 

-~elow.o:ttfJiGh:::~~i~i:~;.b;ft;~~~lJ:~t~J4!i~;~4gt.:Jit~:~1~--·wJ:~~J.~.-
. '.J\x:}m9lo.~ Agr1;1eilie~t_ f~Aey~n:1erit';); 

~~l,~i~il!ilti~F":~ 
.z. ; ~t,plii.fationi:: 

' ), l . 'i~g,Ap;ijcatfo~st~~~~l;\~¢~Y: iia,ri"w·:¢6st ~non1?{c;tt1siv~\ noii~~an~ferabi~ 
licens~ tq the fo1Iowing'Appij.ca1;ions:an<i ilieir,telated, Peli:v:erables;a.licens_t!hadJ)eeri'g:tanted:to these·.· 

.. Appli.cations :und~-thl2007PPS Agreement;: wJrich 'is bci1ig;. r~pJ#·ea asdescrib,@#t Jlii'.A~e.~m~~t. 

J\p:Pilcation 

.Siemens:RadiologyMariagement-SY.stern., 
· • )~,adi9k,gy.B1IB.e.: . . . . 
J Radiofo : Sd1edufui" · .·· .)!}\ .... .. g 
•.,, :- AutomaticFax;:: 
• ;:M~9w.ipli:v 
•, Radiologist.Wctrkstatfon 

·-f: ·,,_iDi~trtton_-Tot~at~: · ·.::~ 

Mtiii!hlt .. 
.. Support Pee' 

' . 
' ' . . ·.. . . :. 

t:~?:lit;s~~!r:&~l~lh~~:~~~ 
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custon1·Progrmmg 

.. EXltIBJT A~ P ART:tv 
t:ONFID.ENTIAL 

teSR'.ris6ios4439of .. Sicirteris RadiolcigyPrograninier'· 
_f.~f iJJ;teli~.tiRri -?~~veyii S)'.;Ilgo W?~k.f.!~v(V:t. .. . . 

Monthiy· 
. SupporlFee 

$lS6.~20 
'~ •. . ... ·:-• 

··4'., . Eguil!inent-1ui<i11t1rrIParlv Software; .A.ttacliydfo'.t1.1e:A~~ent: as.ExbJ'6itp;_S.9~~~ieJ ~s: 
th~ sizing im4 Cl:l,pa¢ify_~l!llJ:9.PU9D.-§.ap4 ~e~pmeu.f a11dsc:>f..hv!tf¢ fQn.fi~tiQnfqr_ tJi~l).c{H~~.
~CSF _shall pr.oc#r~.:iin ·Equfomtjit aµd ~uc;hit~inio:fJ'lili<f .Patfy Softw.are .. whicl;l __ ari;::: d~igii+lte{fin 
· ExhilifrD, S61i~111e'.,las-~eiligr.eqilu:ed for CCSEtcfobtaut .dtner'.from frs exlstlngiesouices,. from' 

::~srri~;~/!t+mirr.~.~ba;tje)t1l~~&t;~~:;;:1:i~:i:x:e:::1r. 
as_fllli_IfofExfu.,'bit:Eini\cpor4a.n~e:witlltlie:lippli91l:>l~.temis;andc:o!:1,<;lH_i9_i;is?fPle·Agi.:eem~nt; 

· 9lstomer h1;1.d agr~dJ()'};'>urchl}se fu9s<::it~$ ·E\t1d $i~en~h~4. ~gre¢: ~o-s~U iji.9se.1,fem,s -.~ng~_.tn.y., tepns· 
of th¢.'syngc:> Upgra<;i.e)unert<ln:,.en~ a.nd' th~ p·am~i · deUv~:·and pay-went i,blfgations· \.Yltn t~eyt tq 
those }tenis""b.ave hot yet.been .fuifill6d,and s6:are also bein:g carried forward. into· this Exhib1L Ail 
Equipment and 11md Pruiy ·_f,9_ftwa:re· lis!¢; tl!ei(:ui.slinl ]b~ dslivef_ed~ to~ ·a_. sin:gl6 locaJion sp~ified·by 
c;osg i?i:i:% t¢J~:qi,i_i~n:i~#~ ~4 'Pw.4-FW S.Pt#.riii-(d¢4.Y:~i . . . .. . . . . . . . . . . . 

f ·Feei; Jt¢sF· sh~lpaythefees .ru.i.a'. oilier a:rno.vnts;.d'esc;rlqe4)n .M..~ciim.ent_fi/foa.ci;pr&can<re wfrh 
fufa:Ezjifbi(anci witii. .. tiie otherprq:vis{ons 9f flieA~m.e~L-

s.1 .Sl,lppurt, CGSE' sha1i·piy the. ·support Fee.s-lisf&i.iri-S¢ctioris 2:.f:-antf 3 iiliove'on the·- date· 
.of th.~ \~gi:e~l?~fit .. : .cc~r s,h@ i?.~Y.' t1:i,e $~9Jio1t E~s Iist~frjj\: .f,\#licpaj¥nt:1.\ ci:ifu.i!1ell'.~iiitat. tfl~ !?nf9f t1i~ 
IiiitfaI.Wafu:rif',Peridd, 
... ,··· .. •· . . ... , ..•.. ,_), ·.· .· .... ' ... 

. . ·s:z' tke~§<tan.4 EqulpmerlfF.~¢s.; :~¢'$F-'sh.Jiit pay Th.~ J'.Jceµs,e.'.an.4-Emiii>m~~t)ee1.>.liskd: 
ip: Ai;tachn_1ent.A 8$ fol_lqwi;,: .. . . .. . . . . 

:"~;:t; 1 10%. oflbe:total·Feeiwa;i.diie:b'ii the dati,tofilie s · ·····ou .... · ade:Ariiendi:iient·:_and.· .. ·. . . : .. . ...... ·. . .• ,.· .... ·,.' . .. . . . . ... · .. , .. ,.. ..... yng .. pg;r. ... ·. ··. . ., ' .·:-. ··'· ... ·· . 
. . . 

. . _ . . J\~J.;. ,~Mt ~f ~e·i9uµF.#.rQi:i:4.~. ~~lt~r.9:H4~·,peWvtrf P.~Wofe:ti:¢.1i.stJ~~J~plj¢,ation,;C>r, lllll_efr · 
{?Q)':tfays, 'frs>IP.:: tp.~:4~f~ .oftlJ,¢.Agi;.~eni_ent·:~xcepfl!l~(tlri:spiMfY {9_0) .,g~y.:)iW:e p:~e; shalf~ exJe!~d.~dJ9Jhe: 
~xtent 'q( anfS_1emens~caus~4-delay w..Peltv~ef; and; · ·,,,•;; - · 
. '. . ·- . ~. -· 

t~~li~iiihiif~~i7il~ltL~l"~~~Ye· 
JJ.se:: -

(i_~ .. : ~etworks: .. cdsii' shii1f:~<fresponsibl~ for a1fio¢itl' ~ea networks': aii&wide ate!l'tl~twotks;-if any; 
:~ed. to opetat&: the:S~tem(s J.; · .·· . · · · . · · · ·. " 

7.; .::!iliblementatl(>ii;, 

. $tat~meJf~twJii~~;::n;~1t~rJt;;!~}i:1.t:;~1Jl°~Mtf~~:~11!:1t1}!;the. 
;Iiti.Plementation.F°eesoiisted.:1ii Attachm~n£, A. to.this Exhtl,it;· Customer..-had,engaged. Siem.ens to ·perform 

:11:::X.{~~~i:tt~~~;~~~Jt~:1i~ta;::.;t;l~:~i~r~~~z:;::w:lcairjid 
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~i~r1~&1f~l~J~ili\~!~;;:., 
Jn the }'ees arid :wiil be irrv.oiceict: anci_paiiftiioiitfily "&Sfucurted as·prdVIdtcfur Sect:i'.on:9j-Jf the· . . . . 
4~~~~t . ·,·· . . .. •' . . 

~fees·.1is-Jd~-A~~=:i4~~~;r~~~~,r:~t~:f~~:l.jt~~:~~~:~~~~t 
' : the · syngoJJpgrade·Amend.riient, artd'th<f parties1'.p¢tf<irtn(fllce•· i:nd,p?-ymf;)rt(o qligati(>ris,""'.ith .resp~cttq.: · 

. ~~~~ii[~!tE~i!t-ii!;timt;ir~~g. 

.. . . ' 

Pfopcity
9;khus:J!!~:~s~~~~~o~~t~~~fili.~~~6~tt~:,Ciri~i:lf~~~gg;:J 

·~~~~¥~~~~#r~tr;~;;.~~:4°~#h~t~~~rri~r~i~\#~f~~1f~#i.to.,,· 
either _the qIXICQN ~d JND~ so:ftw~~-dt. any·so:fi;wa;re Prom~ f6Jh~ Am~can College of 
~di9logy y.rhlch is jncluded ju _the: syngo Workfl_ow'Appljcatioµs~ . 
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· E:,q[IBIT A- J>AR'l' IV 
¢ol\W)f.:l\'TJAI, 

.AtfacruneritA to Part 1v ofExhibit'A -l>rlclli·· ., .... .' .. · .. · . .: ·· .... ·,· .... ······ ·'·· .................. , .... . __ g 

"·A~h,i~y~~usiiiess __ .~ohtiriU:ity.Qbj~~ifv~s·.fo(~sM#itjaI:cliiucar#Pplic~tioiis 
... -R~c:foces uoschediiled dov.ntime from hours. to miimtes: ··· 
· ~- _$µppt>I1s :a~ mtonuit~4.f~l"wer:_~fjhc;.s);~ \Votld:t~w appn¢atioJt: 'from·one:.rioa·e, 
to .anQtlier:111: an c,1cdv¢!p8!lsive t:Wo node duiter:· '· " 

.'ct· hiclitdes ail app Hcatidri health: check whit1tfuoiritors 'key components: · 

;:1:trtit~;tt;&~r~ . . · · · ·· · · 
,:.,,:Me.s~agfu.g. 8ciib~ys,t~m (I{E:.i\..¥e.s~eQ) 

,sfn;go Worknow Te_chnoiogy Bid, 
·.; ~-·- .. , - . -: :-

BeePart:Ili,dfExni'bif p,.. Statement of Work . . . . . . ' . . . . '' -· ·. ~ . . . . - ·.. ... . ' -

EXTENDED 'tOTAVNETPIUCE 
,·_ . ·. . . .· ... · .. ·.;. -~ - ' : : -·· .: ·:-· -... -. '-. '' .. , . .· ' .. -· ... -., . . 

. . .... 

x~~s$~~;i1~;-~,·: ,~,ff~J~!~~~r~: ·. 
~ W·.SLI(iiigli.,J:(vailihility s~: . - . ·- . 

(t5) 

. SybastMonthl.t SupporfFee. 

TOTAL· .. •' .. · eoh!rminou·\vitii'the. -::_,.•· .. · ... · .. ;· .· ,.. !ii ... · .... :. •.··.':· 
4.g,i;e(!_n)ent: 
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1981 

$i35;30Q, 

$12~:;~f:6 

.$29ff031: 
. ::.·-·- ... , ..... · '.. 

$970 i:)ernioiith, 

.~?;1,~};)ttr:ii.t.o.#.~µ 



. t'iis~ Prograrrimfog. 

··PR,.1#~4071 aQ) 1:tt 
PRJ#940i18!:ht8 

:.PRJ~9~0,z1 ijg{os: 
. PRJ# 94Q71.69120 
:pRJ# aeooaa1abl 
:p~jff9s.f61oo'tci1· 
'PRJ#i9510·100703 
·PSR# gs1ost1402 
.·P~F(~~7f~9·a~{ 
·-_PRJtt~·~7.1s~w2_ 
. PR.J# 9708657301 
.-PSR# 910529-BOCH 
PsR#:.9ii'1baaf 1 s 
.P~R# g~isoss.ffs 
:PS8#_921J10$8J1~'.
PSR#9213068S17 
-PSR#94b46042Cd 
P.~~if 92 f ~pf§~j 0,4 
0 S0

"' "213068. "'" •Ps~#~401·J3~dl 
p~~· 9.i+OQ~'.15.907 
P;SR# 94Q0315908 
J>SRff $4:0Q31f?904 
f ~R# 91:Q931;5905: 
PSR#: 940031'5902• 

:~~-~-i~~g1.~i1,~: 
·psk# 941499s2cff -
. J,sRk9420493601 · 
''.PSR¥{141143290f 
PRJ# 940i1 asf i5'-' 
i:?kJtt. 94011 aen a 
PRJ#.-9407la9119 

!~(!,119! 
PRJ#:92J $0ij811.1 . 
·~R}# 940031-~~:1.i 
PJWf 9.490~)J>f11.~ 
PRJ#:.9407.189124 · 
PRJ#·0,fot1agjj5 . 

-PSR #d:fa{~d:16996'1' · 

J!!ffi\lf lot\ 
-• PSR# 0q0830769$-01,, 
PSRdf0603b3196101 · 

· PSR#dfo1133~a262' 
Psao1116:103216f . 

JOOIJJ.Ufll 
.®.~~~:' 

:(fu.sft>:tnlUl#9irD~ffi(i 

-Dfi$crtelkm 
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EXBIBl".rC 
t:9~ENT'L4L 

· CG~iia~ti~ and:Lb_ciit#,n~· 

S,~li:rfan¢i~~i(Gen.:ef~•:IJ§~i§f{Sfyl;{) 
. l OOJ Potr¢l:o A'venu~ = 

'&;µr tiran~is~o, ci. §4Uo 

Sl!GRAduit:Generai Medicihd:!imic' · 
:1001:Potrer&Av:eriue. . - .. 
S~:Jtt~ti$f~(.9.!( ~4.U.Q 

SFGB)l'anifi'··. HeaitkCenter · .... -; . . . Y.. ,. . . .. . -
I OOlPotreroAvenue : 
·San Franiiscti,;CA .•. 94110 

Castro·Missi011: Ht!altli Cenfor: 1·sso· i?th·s~t: -· · ·. · ·,. · 
'saiiE@ci;co;._ct MJ J-4: 

.. Mii:ni@'-HillII~aJ.th. Center 

:~i~ltc!!~X; ·;:;J; .. 
. ·.Silver Ave:nnt F.anijiiiieaiiliJ:~enter·· 
l52S:Silvei:Avenue: ·· · · · 
SanFtancfafo ... '.CA 9'.4112 

. . ·. . . ·-.. ·.:.-~ ··,· :-.-·· ~: ·· .. -.. 

= ChfuatownPubiic. Heruffi: Center. i:i=r:Jj. -~,;~-· · · ·· · ·· · 
:.· .·· . : 

· oceariiarklleattld:ent~r 

~!~!9k~t~~: -~;22:·-·· 
Potrerci"Hrrfiieat&:cent~r" 
i 050 -.Wiscoiisili\Streel . 

= s'~-F.t,~§ii,t?;:_c.$ · · i4JQ7 
. . 

'·Sbutliea~Hieaitli-Center . 

:t:1~1t~i 0:~124. 
7 ·to~:w·aade1r cuiitcio:i,i-~;eit> · · ··· ·· 

'.san-Franciscfr cA '.94:io:i .- .. ,· .. .. . . ·3' ...... ·-. . .. ' 
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.:san.JraIX~tQ· M~ntai ii~itXt,)t~Iialji?i~rniy., 
'88'iPcftreroAvenue ,, 
sart Frai1diicg; cX . :94fid · 

)! onj:l(Qjiid~~c.f peiife~. (Sp;~iafffog#iliSJQt-1",oijth)·.· 
:375 Woodside.A.venue . . . . . . -..... 
·~'axr v i8f.19i~~~;: oi" ·:9412 t 
~tidii Street Center (Sf~y ~) 
JO#;Larlcm ·Street· · 
-~-a#. Frah~f~e<Y, QA Mrq~· 

f lJe~~~i;~ti~ (~-~:v;j 
San F.rancisco/CA. 94.11? · 

' ' 

i:to,t~tf ?fM.11rl_i:~t.$e#i<>'i $.erj~~~~ 
.J33Turk street: · 
·~?!1 Fraµciss;g, .• ¢A 9{10i · 

f cfJt~;~;:ff~~;~el~t;r 
sari· Fian¢jsci.)',, CA ,941 l2 

. . ~ '. .· . 

Ite.a.~th.iill.qpie_ . 
45.0pQ11d;i.ga.Str~~t. 
San Fr.wcJS:co, CA 9~:f t.2; 

SFGH Childteli·'s Health Center· 

l~:~i!:~~ti~~·i4pg• 
~:f~:EClfositiv~ Car~ 
lOO l: Potte,r.o'A.y~1ll'!~: . . .. 
SartFrarti;isc~.,: CA 9.4 ilO 

... , .... 

SFGitWomen?siieai.tli 
I 00 l Potrero:Ave.riu.if 
Sm{Fnilicist:O•:CA :94HO 

• :·, '; . •••• • :. : ;·., ~--· • ,· • l .: •••• ! e: '": ,· , ' . • • .. ,. • >,: ·,: 

·~;.lJ:qnte. s.uppod; Ser~#.~~ 
ti55o Missfori · 
siiitj/;~dico;·c~ Mfxo 
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.. ,EXBJ:Bf(f _ 
CONFIDENTIAL 

Jai1Hea1th Semces: . 

County J?ii}t i 
aso'.Bi-yanrstreet; 6.11· Fioot 
S!iil.-F.raricisio_~CA9.4103· 

. CotrrifyJail.#2 _ ., 
· s.iqJ3~(S~t, 7'fr Ffow, 
··~an .'t'ran;cJ~r;ai GA: 9.41. o3 : 

Meafoai Records 

i~·:u::~~:tii:f 
'rub~n;u.loi.i's h'.ogran:i: 
. .ssoBryantstredf Basement 

.·· ~~'.J!#n{ift~-o.~: GA/Qfl o,J 

.:1r~~J.f :!2.:f.t~;:-1~ lfiq~ .. 
Sar(fr.µicis~.o,. CA94103' 

·couit' · Jail #9 

!~{~tit~1iQ4, 
· ¢o®ty'Jaifih :. 
1 MMe1andDn-ve 
$aii .. ~f:ii#o:,;_cA}l4Q§6 
d9uµty, riif #1 
i'Moreiimd.Drive 

•·S~Btun~1.d~.94:<i66: 

::~~B~i~~~;rdt~:%~:~4
· 

:SanF.rancisto·.:¢A/94fo7: . . . .. • .,,?- ....... , . '• .. 
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SF.Git 
warc11n··wara94•• 

l~:1r!~~io~tf ~l1 ~o' 
¢ity}"jde:_2iu;~ M!iiiag~ent 
939-MaiketStceer ··· · . 
San Frru-idscd~ .CA9.4J03 : · .. _ . . ., . . : .· . ·-. . ~· -:•,:·.·. · .. :. "~-- .... :. :·-

• Homebase/D>ntliiutini 

• [~;f ~\:~i,8&r!41oi 

f&f&::~~ttt:~~idttr~iuiifr. 
Stµt:Rtiiibiscoi.eA:94102.; 

· ,ri,;t~:t~~ri:tu11!:~Jpo; 
Sall Francisco;. CA94l 02 

= Tub.etcrilosii. dutreach:Preventiori Sect>ices 
971.ti.1:arket Street 
~M-i~s~~q/CA?1t¢t 

:J:;,?:~?z 
\J:CSF. 
·sa:n:Francisc6 CA:94143· 

:-: . :- . · ... ·•• :· •. _ .• ,-7 . • J - ,~ ...... -:·· .: ·-
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.EXHiim,.D -, 
:t,:;~~N:rµ,t 

· ·eustomer? City and. Courify-of San ·Ffaiiclsco'.OepartmeiWbf.PtiBlicHearth-
. o~t~ Februa:rJ ~ 401 Q · · · 

Jff{IS_lt:>f·U~E~t'>i.~ S8.MPH"flNg O~T19W 
.si:heaute. 1 P'artt- " ,, 

=\, ... ,-- . ,. . . .. ::~1i1~:~;ef.~i,p~c1t( · .. ,, ....... ,. . .. . .· 
· .Cli~tq~r:: t:ity ~11d Coqnfy of~n Fr,:uici~c.1;>;~p;uyri¢nt·of Public:Hea_lth 

. Assumptions: . 
p~C>ce$Sil:ig ~equire.roents 

:s1,022 

.. 
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1 Acce>unt ·2trooo · 
Acco~rfts: 

·:r 

$CP!'.Yti¢t Account 
$0.0\.x PR'.x: · 

. rritrement·· . 
.. ··.·:. ,:·. 



Applic~tions 
. S.o~~: 13¥.t#pqs~ P~.11pi~tMan~gi:aj#nf 

,.,, Brule 
- Pitle~f F iniµic::iffi.t S.¢rvices, 

g~~m~1t$~_tisti~s 
Aiiiiual Iirpatforit Admissiortf ·=i~·~tif:tYi~ify: ·· · · 
.:;~J$!s~:=t.Sur&~~: 

:.EXHJBJTl)• 
¢-O~~lP.~NTJA.t,: 

·tcneduii{<t . 
·: ··- .-,-;-·. . .- .. 

Release 
Z1;Q9: 

Mili/n1µili:kqq1pm~ni:a:n(td.:Ji(rc1:·ta~;s9£twa,r~:.1.t~1titr:~D1ents: 

· Iniiiirstorage Anocatibn 
Dt~k'.~r~c.~ :Au.~c.f(tion , :'991GH 

,·:· .. -. . 
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J-083il30 · ... ·'- _,_, .. :·:: 
.. 0 ;., 
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.· .-~IT-P. 
£91W,IDE~. 

. • ::Schutiipgv~~dorsjmpl~ent th.e TIV NJi'wterf:a~W 9-iff,<#iitly;. §i#i~f t~9irim<#1cts p~cnasmg 
'.~ single sc!llll).~i; in o:r:der. to :thorougl:jly ~t the}Fann~t'f cap,1,bilitie~ tQ _tbe -cu.stom,er~ $ s~annirig, · 'n.eeds;. · · ,. · · · · · · 

, EDMASPWorkstation·~ For :Bas&-Patienfll'iria:tttfat'Sernces, and-.'.Fhtfrmacv nocnment. ·Management . . . . . . . .. ·c•.-. . .. . . .. .. . . . . . 

R~ciuih~4 Eqi.tlptnen6 
· -•: . (4· GHz mtd Pentfun:tftott;~so:( 
;.· .et}1,ROM 

• · i:oti ooHooo MB Network'tnierfatie'Card 

:.·.· ;:t)t:J~~;t®Pter.·q~4;~·;p;Pli~a~,>n9:c~~-nt ¥.ari~g#.enr:-Ph~~i.~-t 
Workstation 

it Jf· 661hr Monitor; i9~' Cofoi:,~,iQnitorfot:'ScaIUlhig . 

: ~$i~:!fumo>9Y Ppbu\ff<n\ ~i<#ciif.~Pli;lllll~d,t Wof!(sleilciri 

: '.~~itf~~1r~:fJ!t!c1 $~nl .. . ~R!ifr;l~:::::::::P•tibleW)ttith0~¢rtlO~of~~orK$.\a#Qne~ . 
. ~A ~el~e.d sca,Iiile.i.)uay have:w.qrkstt!ti~IJ; r~tlii:emi¢ts, apoye::those. n~4¢' fat Eµ~6.rpnse J;:rocu;ment' .. :!:!i~~:~~gtjnet\t~k,e oae,ciooe,ateachnurso itatlbn; pio~one sy,;e. 

;1itgiii~~;o•Ll~ 
• ,MicrosbftfotenietExpfo:rer..6~Q;,:7 .0)ni8.0with'theXML. parser, 
-~1>m>µ¢,J.n.t~~t~~~s,$;fyq~:1_Z.S)~~iiPw.~ctn:y~i@ ·. 
· rr .Adobe Acrobat Reader 8,1. or.9J.';2 

. ~;:=~===::<:;:~:!:~:::· 
. ·wprk!;t:ation,'iv:W,chmuire.ssllppoiffrom:$ie;iµ_~~-:yi-~;r~otea~f.t!llS,-·.·~sforoe:f$''Sh,Oµlti: 

~~i~~~~:~t!~:Z~Ws~~::f=r:3:t~rprwent·.deros:ta,llirt~:r,p~1$.:: 

-29 

1989 



·_Jt~q-~: 
CONFWENTIAL 

,.Require,dEqi.tlpment, .. 
. · • . Intel f?erver with ( l}};Q .Gl:Iz. :FJ:octj~9r: • 9tf;ttQM pn;v;-: .· --. . . . . .. .. .. ··-· ... 
• Video Adapter- Card 

-· • '100/1000-MB EthemetNIC: 
-~ lf?!r(iA~t::,_:·:· :.· ... __ , .. ... ,._ ... , .. ,. _.. _ 
: .,. (2}12GRl OKWide Ultra SCSI; lfof Pluggable Hard Drives' 

: J~!{i~1~JJ:t~Y ~' S<>¢e~""J~1r6~Jax$<i<Ver Jieatj,~ 

• Irtf.egmte§:§~11fi0Ue1)f~p*hle of~11pp9ifi.IJ&.,R.AIP:l 

:;tlequii-eiiThiic(Party_S9:fu.V;u:e~. 
·:;. M1ct6so"fi:Wiiid.Qw'S ioih,SenrerLfGensec-::3i"l31t:License. 

: :~~:JJ~~t~~t1\f!t!~l1i~:J!. 
Backup 

';"4S,!411J!caijaii\yf,ib..hp a!J~I,itels.,vey,·.withlji!he·~g,us,it$, 

:~. scstot -Fiore:.Charuielcaid' flire¢tly-attachoofo a:sei5arateBa¢kuj>S'efver 

R.pqllfr~.4:Thlfu rar1y ~ittw'iir.~t. .. . 
1 

.. _ . . . .• . ,.. . . .. . .... 

_,It: . BaflwRiSOftw.m:e ,_q~pffeqle•9fped'qx,nUJ.g, it;11age:bi;i:cl-,'11ps;J1ofjg$t'ifil~4~yel)a<.}lq1ps; .a.'Q~ $\lpport~a. 
by ih~ T~_pt{Libtary\-~ .ivf ust}nQluqe: baci'lip · a,i.ents for-Windows• ., . ·-·· 

'=w:tnaows noniam ·control 
J.(in_dow{09.m,~iit.qp~tr9yi~. J;<!qi~e{~~s~lish:,_lt.~~r ~i;:~~o/cfor tht~pJ~rp~~~.P9S1i¢e.gt . , . 
\Mana~ll.lent: applicatio~.. Afl:e~i_3,ifug ·wtn4o,ws: p9n:iairi Qoµ.tro,l n,?.ay be usec}:forJhis purpo$e. J£ 
• one d<>es note,µst, siemens tdcommencts·implementkg .. Wmi:io\t'S Active birectory·.senr1:c·es':fu . . 
. ac.tor.dan~6to tlie'spetificaticni~;pu.htl;hed°:bY,Mi~?SOffCorpotitiotL . . .. ,, '· . . . . . .. 
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EXHIBIT,n· 
. t9mc$~ti:~t 

r.<,, p .. : .· ' ~µs.om~: 
Date;, 

~clie~uie i . 

.cI'itt&:·cou&rv·_oF s1Jt.FRA.Nsico. 
Ji22/2010 

Airal!(!ii'tions,. 
l;'lllil1lllt4Y: . . . · 
· M~d:Aau:uhistr~tiort check 
sl~ens.

0

Phann~ty.:bo¢utneI1t::tv1anagement · = 

T:rackin Code;091016MWOZ10S ' ..... · . ·.,. .!$>. ··· ..... ···. '· , ... ·· ... ' c ... ··,•, .. 

Cusfome:r Suitlsti'cs ·. ·. . . '' . ,•. .·. - .... _- _ .. - ~ .. 

. ;_Nuriiber'bf concurren:t.un.&Users 

·. Numbet~fEntities · .. 
Number of Sites.per Eri.iify 

Number ·of Phirrina:cy Orders Per: Day. 

·Jieiease· 
.24.o· 
i4:6, 
·24.0 

_·wiltyou.bejmp1emeritiligAtipiicatfo:n ;Auditing· Sysfom ?: . · .. 

.. .Number of:Conc~pt NuisirigUsets'.Administerfug:Medications · •·· 

2-
: r 1 

430 ·,.·· · 
2400 
7 .. 

Ye~: . 
. ·No; 

100- .. 

. ,AS:. 

:Notes' . . . 
. •. 

1";~i1f o~;:nl&Iii1if~~ertt:itlso.•r~~e$Enterp.ris.~I)q¢.timehdv.ran~$~ent'~lea$6: 

· · .: ·v.;~::Wif oweif~ii2,~ei t~:uii? #:~#~W!'i ~~;:~fcp_stp.rri'e.i#ii~t:t~riff:ml~AAs.µppqrt(W.~ 
· Qp~~-,:s op~a,t_i,ng Syst~, ~d RAID iinplem\'!n~ti,on i~prqi.;jd.¢cl. s;emensreconuneµds 

'f$S:~1l;i&~~.et=~~~=1=ii:t~J~~t. 
:.·. .. .. . .: 

-~finjhimn:Eqtiip~e~(.~µ(\;~ :ci~#.y~S)J.f.f.w~ I.{e®.b;~~~~!~ 

:P!anna ·w oricsta.tlon; .. ·.·· ·. cy .. . . . 
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lXHIBITD: 
.¢ofa11iriiN.TiAf.,;.-

Re -ulred E.' ut · me"tit: ,,.q, ·., 'q}JJ .. ,,. .. • .iQ,:~~o:~:~~ l'~~llll1:, JI.f IJfOC~S.SQf ~-err; 4igh~~ -~ ~aqje. o(~rii#g dµij vi·4e<j 6#.~ f.q# 

.~; ldhOOMB netwbrbnter:face:card suppofteifby,,the.network 
·• pr Ji¥9.'A: lo21 )( 7§s.: re~91µpq# c_oJor: :irigfiit<'.>.r; ~- <G): P"·. MPmf9ti; 1;Q:1)!!s~iiim~n.g~a: fqr:;: 

. Doc,Uitlt,nf !inag#ig, . 
-~ · Wilidtiws ~upported:poin:H.rtg .de'.tj~e 
•; 5121'.ffl RAM . . 
r Ljotro±'aisksi,a6¢· 
R¢quired/fhlrd p~: Sc?,ftware~' . .. . . .. . . . . . . . . . . . 
• 'The. supported '.p-latfoi:ins-~are:. Micro.soft. Windows 20(}0-Prof~sionai Editibnc:Seni:ice Pacfu,,·4. ·ani 

t~a.f§~!e1~i:i:J~~ttt>it~f!r:f1~ikJ~t.1iJit/t:c~ ,2:: rm~ ::ao~_ve~ Wi~~oWs'.: 29.90: 
·•· Mie:ro~<,ff.F:ram~wcirk:y.2'.Q: 
• • Micr6si:rf1;Access":2cio3,c2001oi Biisili.ess Obj ects.Cfyst~J:Report$ :1 i is reqrutedfor tailoring of UDA fepoii{ · · ···· ·· · · · · · · · · ·· · · · ·· · 

-~ yt e~uiatio11J5,!Ck:age; i'stein~s:·,::recoµimends: Ne'.M.ar:iage;l.tuniba: Offi~¢·'I'~q:uited :fem {¢xt<base: 
. functionalit:y . . . . ·. . 

·., .,.:._ 

:p·omt:.'of.:care'PC W oikstation 
- ··. ': ·'' . . ....... . 

Re"q'uired Eqiiipmitnt: . .. _ 

•·l! · klOO.% corilpatx"bie-Peritiuiri IfI th'ocessot: o:r: higffof 

:: !'~1f~t.,1dt0~\t;~~:i~t::::r!~~!i;1:1h¢:h¢fyiqr.~· 

Poinf..:or;,care tablet. 

·:.· '%fo6i!?!;[b\~t~~=Titz;rocessot::bthiglier:(fuinj i:ig&j .. 

:• l!!i~~?f!1ti.¥r.~~~~~~th~n~ 
•• •5-lJ!'1JhStR6M·illii&#.e.r . :: . . · ..... ,·,, ..... .. .. .... . ..... ,., .. 
-:~ · RS.S.\¢ap!lble Integi;~teifbiiti;:o.a.~· S~$1:iier OJ;' 1.fre,e, USl3:pQrl ()~ th¢ tabl~ti 
Bafcocie.Scaiiher. .. · · . ' · 

iaj[:t~1t~%~&°t S-~p~~-1§.:p?fc.~d::s.c.~~f .. /. , .. , .,. .. . . .. . . ., . , . . . . . 
. •· · The, :su.pjibried.' _platforms are·:hlicrosoft Wincl.i:rws Mort Professfona.L Edition: Service, P'atkA- ·an<l 

. $;~~=:t~;~~~;~~i1;":.~~=~:~:;.:: 
r.~p_qrts., 

·32' 
1992 

•. 



\ 
'· 

'EXBJBllD· 
·CONFIDlfN'llAL' .. ~. - - . . . . -.. -.. - '-

'8:p:A,fpli4 Sei-vet:E$4?:Mm with {2J6~{i OOO¥f1..z m:oces~tj~ ' : . 
41 U,Tali ·1':fSeries.Cabinet, with t~dunciant:24dVP])U~:.wiihN:r l.:power red'i:tiidahcy. 
16XDVDRom . .. . . . . 

1.44MB .fldppy drive 
:i:>cfrto:a.i-Wio1106Ethemef . ·~z!:w.i i:Gbli.Fipre·~~l_Hpst'~Acfupt~ ,. . .• . .. ; ·.. . . . . 

· ::MsAidOOFibre t:hiiimefstoragesy~emwith.d.ual· controllers;· eachwith: s12MH cache 
'.(29) 36GB· 15Kjpin disK4rives~: .. .. . . 
i,86/5 '.J7TB:SP.LTzj0(1DR/~6SLQ1), .wi~'tf&U:c.aJ~ ·~iii:glf ch.:amiel:iiqapt~I' Hei::~titJJi,r~rJ~tr!g~k · .. _ .... ·· . : .. . · ...... · · · · · · ··· 
: 1 Sf'. 'flat p;m~l i:CD. Qf spiay·a:nd 104 key keyfo:ian.f 'Yith tra¢k$·at1, 
'32. Coiicurretit dVMS ·user IAcense . . . . . 
OV]v:1S.·Alp~a; Doctrrri~).}t:atioi:i' on, .. CDR,orit . 
'GY:b'~rt~~}Yind.Jw.s llU}!~IJ?i T~i!~r#it ,SQ~~ 
·:2~ Int~rSystenis Ca~~f .. Elite_Singl~.~~rver. Lice~es 
Qi:;1.cl~ Tninsparerit.diteway:Lic~e .. 

:Regtilied fa addition to·the aboVe: · 
8 fo~·orRA.,M: •. ... . 
• JntetSystems Cach~;;y5:7·user·count,9{85 ·~ .. 
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Customer. .CITY&COUNTYOF;SANFRANCISCO J:#t~;: · ;}li~iol<f · - -.,- ·- · · · · __ .. -- ·· ·, --=· .,. , : 

A:ppiii!atfons 
S)'!l$'Q, W. orlct19w 

Cijn,q@e~t Vs tis (i:fa1i;tll~re4 fiopi th(b~l6~} CJ.~~~tiRris ):· 

-R~Iease· 
-vJo:$:. 

Total pumber.· of GondurrentUs~$ (tlie·m:aiii:p.urn: num£er 9(Ra(lloi.cigy; . . . 
Mammography/ Scheduµng artdBrow:serUsers who couid be loggedm--andtismg fh.e 
system att:6/~ame· tlriie;· ~n-cludmg;users\vho, will be a\;:ces·si~'g'syng<j:Worlcf1,owft9m: 
im)*fefil:llte4.F.A9S yr~iJ#~J:i~n, ~t~J . . . . . ... ·. . . . - . 
Total nurtibe(ofmodalify de0tes:tiiat;wiil,utiiize :nrco:tvtw~iktisting and/o=( 
Moditllty.PerformedPro2edure.-Step'directiyfrom-·fueR1S. (De:vfoes'SUchas'GT 
-Scanners; ~ ~ca.i1rfer_s; etcJ . . . . . . . . 
W:ill:m~ )Us 1>.¢ xnforface4-to._9n~.qrm9re,P,A¢Sor--:P-A.¢s_.Br.oker~?:We., 'iit7"fotey{ac~ between:rus and PAcs) . . . . . . . . . . 

. t:.~:wr:~r:lo;:!;?*~r~~Il(U:~~rs'@~l~dy;igl{:a<U~Jogfsfs.iuid:;triµis_cnptj9~s0). 

Mi\xi¢'ffii.ti».riib.Ji})f <;o~c;1*~t V $irs,tbJtrwil!'~l~t~YJt,S'Sip_g(j_J'i.1rt~-~~#iq!9@st;:, 
Will PqrtalBx.e.~uiiv.e':h~1it1ifa:ed? .. 

IJ~~f ;.:i~i:;~t~~;~:ti\=Jt~gtft~Jl9?E~e#fgariµing'fuii~#~iajity, 
-~Ut;JlRo/·'9~R~~i!;>lp~f¥a.1ji,rii~#~PJ.iiexairi~J~~t.1~ru-: 
'lt~'l?~rotactivi'.tle~:scfieiiµf ~4_:rerx~ar. 
.~U:;itl?~r<lfy~_ar~f~i~~,~-i>.;(_§f va.~:~ri.tie~@i:;;fesµlt(ttj>~~:-aj{g;_~~iµaj~_d'.g6cuitj~*ts:
Nmn~er. of:taxes·p¢t cia,y;' 

Minintiim.:-Eqiii~m.ent:and..,Thlrd~arcy··softw'ate,Reqniremen,:t:sf 

'.Sfem~ris_· Support Access 

Q. 
J()· 

ifo 

·,9p,Qb9 · 
l4SOOO ·f'·=···.~, ~ .. " ·.· 

q· 
·1 

-300.: 

•- ;.~~~:::w~:-~p~4•.wN:~9pnµe:ctfo~i~-.i.:~w.reAt9r:s1~~1,,:$~1;11>oit ~~¢es.$ .f.9~ 4\f~~~o 

'.i' Re~ote1P·capliljJeK\7¥·lit,;iitch? .Mo~tcfr,:KeW1iiritiili_d::Moµst, 

·Cfaisic,Ciien't"\v' orksta.H~n. .. 
Requite4~guipmen'.t 
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~trD 
:CONFIDENTIAL,· 

·•: r .46-hl P~tlum ·4 · c or.Pentium compatible) 
•· .51ZMB RAM .. . , . . . 
~; . 4dif~t\ii~k, ~pace 
~- Cfi::ROMoiDVffdrlve 
• foiXQ011..o:&o ¥BN.e~qrkJnterr~c~iGar~ . . . .. __ .. _ 
.. : : &Yd.A Local Bus ,~cieo arliipter oiW1ndows ·acceierated :svdAgra.phics :adapter· 
J··. i-7!'' SVGA'Moriitor . ,, . . . . 
. t.· )vPDiµ;~ dtspl~y ~~olunoli.! l.~2+~7°6~ . . -
•: . Font Setting: . srriaii (96dpi} or Large (120dpi} 
• :keypCJa,:i:d;aii{Mou~~: . . . . . ... .. . _ · · 
,r . A ~iirlmwu~ coj]p.e-ctibp.·sp~ct··oo3,6!(1s wquirect rcti; cµstom¢ts'who vAir 1,1tllhe remote. fui.ti.scnptian 

·: ·:· .. . ... 

R~<iun.:e.d:~d'.J?~- ~<;ifuvm;~: . . 
~ · ··whiaows 200Q)ltofossi~-or Wii1d~W!rXP·Pi:ufes~1on.al(3~;bit):; · 
• /Microso:tifuterne(Eiplorer'1t6.or1:Ct 
•: ~~:1::;~c:;;:if~;~#edJrirPgs _ _tliii(wiI.lu~e·"N4ri::<Jill.f'un9tW~1#f: M~.in_qlude' 

•: -W.otJ/2003: or.Word. iooj Viewer·or Wor<L2061 .. E,eq~e4-for aii workstations.where transcription. 
. -qo_c1llrie11t building: elec;tronfo. signature 9r.~c.cess to tlie wc:frtl'processlng; editoi is 'if:tjiµrixl,. · .· 

:•: jJ{crospft Windows· Server .ClientAccess;Lfo~smg ' . . . . . . ... 
~--· _.Mi~~sQKS.QL,Ctien't A~~~:tj~~fug:~ reqwr~ fo:(U:sers C>t,'WOrkstafions: that:will. access tlieFV.oic:e. servers; -·· 

. PorlalruiJ:iofovsf Workstatlori. 
· =•- _.'fhe;:(:'.laSsicCt1eilii;~ also~b~ lllsta"tle.fi'.J:m' this W<?:rksta,1i91r:wffliouf i:he Jl~'iec'f fqt any adilitf®:a.i 

ibardware resources'. ' 

:f~:f !0}!~;~2 0u,01nuai~q;~-
• 20B-RAM· 
• 4GB of.disJ,c,spac:~ 
·• :cxikoM~;._i:ivo.=iinve 
• : 10/1-00/1000 MB NefwcirkTnteiface Card 

.... ·'sv.6J;);cal :Bµ$ ~4~~· ~Pt~ b_;\yiµdQ~.i.iq~ierah;o $\TQ.4 grap,hi(?S:.a~pfor 
::• 11io svciA: Monitor.- . . . . · 
=-• JJiniJ:IfW11.'..9;$pl~y-~·$~I~ti9h;;:~2&Q~tQ?,4 · ... 
! f gni $e.tting:. Sp;141l (9.64pi) 01(Larg<t{l'.40dpi). 

·.!l Keybcfaid'and·Mousif ·,,. :, ·,·. ' -
.' • .A~idi~l# C9P.h.~J:iqn:~p~ .~I3_j;·p:i(.ii~ r¢ffiiiie,~;foi: gu,s~gfu~ ";liq:;wµ:~~li~ ten;,.p~cf.rim.s.~i#ioit 

ill~l~d°Uiird P/l-Ti:Y $.oftw~: . . . : 
.:• ·Wfoaows'2000.Pfofessiorial.br:WindowsJCP.:Profossiori.al.(32;:.bit} 

.. J ~if u1~~!~~~~rf ;~~e.cifpf Pc~:.iliat·wf1i-v.~e:~oA~ili-·fimc#op~ihr~-:;}J.~tiriciuJ~·: . 

.. ·.: .§[{5irfEt;~1:t~~=:,r==00
ptl~~ 

, ,J,.fic:rp~oftSQL' Cli¥i;it A£~S):,i9eri~µ:ig·; . 
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'EXBIBUD. 
CONFIDENTIAL .~-... ~ ,··· . : ,: . . . 

· Forinat Seiiiers 
· • • }.;Tj;;~;mi:iib. qf c~ ~ f ()II!iatS.~Arers. iii:e.r:eci~ii:f¥-. th~Jfut (2fForoiat .s~rye# c.·iiri·acaji'iiJ:Ii&cf.<Jte. ifJo..ta.:I.~ 

•cqf~C>b~QQO · anµuai exiµns: Each a4dlticm~tfotma,c($ezy.ier,:Q~U)ia~romod~t~ iso;oq<J :e~. . . . 
. ' . . .,; . . . . '. . .. . ~ 

R~ti~"Equipment!· 
'•· :HP orIBM'Xeori Process6r:. 

~ J!=~a~::~::~®lldj _ .. _ 
~t SVGA Local Bus Yideo'.a:daptet or V/in'.dows ·accdera.ted. SVGA:~a:phics· adapter; 
. ~ . . . . ,., . . . . . . . . . . ·- ... 

~~~~d·Jfi4'ff:f:,arty~q~~1t. _. . .. .... . ,,',... . ._ __ 
• Microsoft Windows Z:00.3 R'{SP2.·S~rvet !i;tanditrd Edifi.on (3:Z~hit) 
it ·Mk;ro~oft W o:rd 2003\>rWord:2003-Viewer ot Word 2.007 -.· --

• frinteiiDri yers as reqlllte<! byprint~r ~'1Ilaj'aqtur~r 
• M19n:n,9ft.Windowil'Rfll,!1Qte·p~sk:top. 

AppUeatroii Server;. 

::-eJ~~f Jt~;7;io<>iW¥.~.~§~O.$erv~rqrEquiva!eritJW·or.l13MEfac1~ s:ervei: 
•· { 4) Xeon ProcessofCores ···.·.. . . 

•.. fqa.,.M¥:. .- ... 
• RAil).:Coritroller_ with write each~ 
• i~f :72GBl~)OOO:RPMJnt~rrial SAs':HtrrcfDrlves 

.: l!l!v~t;t~!t~~W¢P9rt>\ 
~1t£!:Jl'if!%e;f~ar;: 
i ·Siemens'MessageQhuilt'()riB:EAVersion·.5:0. 
f· VjJqNGN~#i<>µ _3{~c:§,g;~AM~a.getsi~~, 

'Dlita'base 'Server+ s·XN<A:ttacheii': 
R&!n.iied.S~etEquipfu_enY '- ' 
· .: IP?.PrQ~~<PitP~3.sQ:;Qt.$I~ff3<i~9 ~~frii {)! ~~1.!Wa.Je~(Hlt,()t'JJfrvf~!~~~·~eiytj't 
··, · {4):X:e,:mlrq<;:essqr:GornS. 
• 4-'a·-B···fRA:M ---- ..... · _o . . 

: ·g@~tiu-::t~@~:#ife~~l.SJ\~;:lt#4._,:,riyt/'. 
,.. :(2)~10110011000.MB:riety;;orkfote.rface'NlCport.s': 
• t:z :20R.Fibi,fHost'B\is Ada tel'.Pofts · · .( }, .. .-, ___ .,, -... , •._, -- ...,_ .... •., . .-- ___ ,-_fl ... ,,.,_-., ...... , ... -

'._R¢~d third.)arty $qfyw~i:lt 
• Reef Hat Enterfd:is'e I~kux:s 
• :~y_bli~¢, _sy~f¢.r.ri 12Jsqt E.~i¢rpris,e L.f9erisfus 
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\ 
'\-..;,_ 

·sforajte .. · S-AN'Attadied 

EXBI8tr:i> 
:~.o~llµi;EtIDAL. 

.. Re!qµir~$.tqra..ge:Eqµipm~(for:¢u.it6II1~rs.'w:h9::wiU µtwz~ ~ustmrier.Jmppiled_'$Al'f~tora.ge: 
••. : A storag~L'O}fis idquired for: ~ach:stoia_ge sewent ct~cnbeifiit th~Jol)qwing table~. · 
•' )figh.Ayiiilab.ility in#@~~oiis_ ~~~ 9h§:iid4itj~roµ:iµstigi~ ?f):b.¢:1,~Jq~ ~to~_e mappin.ffor .e.~h . 

(ldclitj'omil. copy 9(~~·.'~t4bas~; .. . . • 
,+.: ::The sAJ..fstot~geLWsm-e not-reqrii~ed to.match ill.e suggested' R.Air> ieve1;}ot:DireciiyAttacn¢ci 

St9.#ge (PA~)' is:Jong ilS the #QIJ.trollers ariil'aiiapters Cari .siistak: an i/b tlfrotighputrate''.wbiclhs kt 
Ieas(cpinpi~~j~ fo;tht.tt9ftr;iiiitiqruif4@¥¢i(st~gci(1. . .. . . . . . . . . 

... ll.is ~~µ111ed't11at:.th:e:ws:mm1:~ls $A.N.so.l~Qn:_p:mvides adya!lc~·on.:ffile..~~~di~g,ancireoqy~, 
. as·w.ell 8$ hot:.:.swapJ::apabilifies-, · · · 

• Th.e ·c~tbirici; is rbspc:inijWf fo{ptq-vidirig backup, S1$:iens .can provide .tapi:fei:fuipirienfupoii i:eque:st 
)jµ(# is)i5.sjin1ed ~ftji~ c~9.r;i'.~t:Ji~ ~g,ui1>¢~!:t9P,~c~1ft.Ji~1;~b:ru.~.4-.SA1{#opige'. . .. ·: . 

: ,;,; ·. Th:¢ i::ustome{~r s~ and relat~4·c9mp<fuen.ts ni))sf. b~.' CO)JlpleJely :sµpp9rl,ed by, Jbe 0$ v~nddf$ •. ·0tmt 
fucludes ideritlfication and m:staliafion\)ffu~ approprfat~ drivers, ~cH.'iQJO th~-OS level on· each. 
~cJwi.~~twillb'e.titiiizm~.~~ a:ttachedstotaii~> ·· · · . .·... . ' ·· 

t · The.~totper assu:m.e:s _re~9.nsil:ii!icy,f9r m...aiii~g'iµl{fuoajt<iririgJ:h_~he4th and peif'9rinanc_e ¢,_f 
ih~h: SAN:~attp:clled: · · · ' 
storage; 

•. syngo'V(orldl~ St9.r.a.ge:pescrlptiqo . 
. ·: -·- . .. ····- · .. · .. - ·. , . ·.· 

Oatabas~. S~r.ve:r: 

.· .. S..,>Jhr..·,,,'. 

ta. s.···- _).,~\iv,' : . ' 

S'~ase· PRD :pri~a·ry· data ~-ment: .. _ --~·""···· •,,• ... ·.··:· ... ,,.·,··-~~-- .... -

· Sybli.se PRti: fransactlo_oJog segment 
.. . . ., ' ··' .. 

iF· eAcKiNG· ui:r bA'.t-AsAsEsTQ'.rApE; _$.y~~ lnt~'riiy ®:eplqib-~~cl'; t~~~cl9fipri 109 q4ir.ip~: · · · · · · · · · · ·· · · · · 

1.F SACK1NG.UF.D6TA.BA$1;S.J~J DlSK(sNTER.PRISE BA~KUP)i ;$)'base 
. · iQt~gnty 9.h.~9K d,b; Xc!ays of~~i;i~se q.ac\<\Jps.:apd.· ~ns.a,cti~q_ Iott dum~,s·:. 

·.1~: ' Q.f.1, Med; Hill ....... _.9 .... 

·_ Jo¢,. ·· a+.t 

_High. 

. Pt 1: o'r 5'. . ·.• : Lbw_;.. Mecf 

.,tow 

·• ~pplib?tl9n'r90(1iles~terifcorita.infrig.ex~utabt~;'applicati6ri logs, ~ts,: etci ; '4()" 
.: .. ·--:.. .. . . . I" .· ... ·:· " '. , ·.· .. .. . . ··: . . · .. " .. , ·.· 

·Med 

~o'!~ Servers (~~q)il~d:cinly.if$AN attachin.ijthis ~ei:ver): , 
. -, .. · . . .. . ... . ... · . . . --,·· . . 
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EXHIBITD 
c6:NIDENtrAL 

RequiredEq_irlpment: 

;·· .:ii:!!~~:f !;o;0J!r!M#~6
~o:.S.¢fy~f 

Ji: AGWofRAM 
" JtAID. b:ontiollef'with wri:fo cii:che: ,· ~f zr:nif o:&o:irtfsA'.slht~mai:Jfaid.Driyes (oriiy12)'Internaib.ii\'.i!).reci'\Pte&ipr·aiii.tl~ 

•. J.?.Y:P:lC?¥PA~~ . . _ . . .... .·· 
~· )01100110oO·MBNetworklnterface Card: .•. svaX Lo.cai.B~ v.ideb adi\pt~i'. o/wkdriws acceieratek ·svGA ~aphlclUidaptet: 

E.:fqulre<1J]pidJafu,:.:~9-ftwat.~i . . .. . . . . . . .. . . . . . 
! :114:icroso~·:v.tin<,Iow~ J.003' :trSJ>.2 Seryer S.tan<i.a:rd ~c:Itti<m (3,2A?it)' . 
~.: , MtcrosoftSQL 2005 Seivci'{32~blt}Standard Eilition (Required:only wheiiPortal Executive wilrbe ::iJ.IB.l~He4) .. . . . ... . . ' .. . . 

. Voice.Servers . 

. , : {2f Ser\teriare: t.equ~ci, e11ch w.tth the follovd~g compotieh~ aii,d. s;:{ftware, :".I'hfJ cbnfiguriltioii ¢an, 
·supportilp'.ti5{59)'concunentiiseis; ., ·,.' · 

, ... · . '. ·:· 

,Jle.q~~4)J~~11tr .· . . .. . ·.. _ . . .. .. . .... 
,. JIP Pi:ol,ia.,nf DL38Q or IBM.:x.365.0 se.wer pr.Equiyalent m:or:£!311.'.B.l!i.Ge. $~e!r 
• ':(4)X~on Ptocessor'Cores • 

; ~B~llet:wHJx-wnteGache, 
··-: :(1) :izoB :1~;000 RPM:SA.s:in.t~rrtal-Hard Drives (Only (2)· JnterilafDtivis.:requiredfor BI.ade· 

•Jijt:aH~~,ciiis)". , . . · · · · 
=·~ tNi:t.RbM.'JJtlve 
:, :i 01foohohd:ME N.'.¢t~6rkiiiteiiace· cilta: 
· • ;~Y(l!J:}',;9R.JlJ~~#·vi~~!J:.~H.te{~fWw.g9)#~.;~~~l~r~f~<i'.SY(f.Aij~~W.c.fa.d~i>t.ef' 

1.-

·:~1~~ZSf~r:t:~;t!~:i;l2·bJtj· 
.:supporteJ'tYe\1ces: 
·• .. nbt;;htin~ usri PowerMiclox"'.PowerMicif Microph:cine 

::: :1~r~tiift;?~:~:~ir§Jl~:l · 
· Fax Setvei\ 
'R~§9inJ>ll1ent:'.' . 
=•• BXS COM f UCrOill: 
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EXIIIBITD 
·.:toNFIOENTiAL . 

: ~ '(i ),BiscdMfax,chrinn~fis.r~u.rr¢&f<:it evett'a.bofax.e.s:~et ilicy.: 

• R.~dr:filt~:p:art.y So~~=· 
~ · M,icrri$qf \Viridow~)ji,¢rating Systeiµ 
~ PEL Se Interpretafiori $oftwaie 

. .. 

Papetiess.W orkliow Devi:ces . . . . . . . . . . .. .. . . . . . .. . .. 
. '!!. ~Document Sc~er}TWAlN:coinpl.iant.s.c!lllJler comp:a:ti~le\Vith the d¢sktqp,. :futtdwar~anctOS·. . . 
..• ';J~tiil~r!:.bt1tYr~~.of ·efb.1)~~:r;QI? <i~\j9.~ \VitltWord.inte~tj~xr:~~~are(~Y.a.tr~we: 
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JOOmm'Jt .. •P'All'l: 1:: ··- corw.mt~®- ·-

?t-e'titm.010 ·Bidi'for,:. 
Eril,t:E~nf.P~~iitrif ~ii '.P~~ S<>itw~e, 

:.Btt:rri!~r.=:c S!!ij:ittjlitr:~.r:sin: i~nc~sc,f 

• SotirldnEnt€rf rise:bocumemMa:n1i:gement v24:iJJJ 

''.frac~g c~~:: 100?f_~f'SQ.I 63Q~c:~4;1i:~;t>;-B~~iFS. 
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' :t 

5 

Siemens ID Egufohlent ruiii::'ridrcl Padv ·sotfvl,a:re:~ Orte Time '.Fees 

07679'i99 :+..:.a,~ . :F,n~lri ~tlli. s·- :;· ·(.f/~ft' . . 
. . ... , ._il/.l ging -..i.n.O. - ,g erv.r .-·· ... 

0
:,, 

076806;i6 .. ······ ..... . 

,Equipment: . . .· . .. .. . .. · · ·.. , 

· . .; HI\P,i?m~tit,PJ&M. Qqiwj~ (i)';f#~t:X.~~::x:s:s_6(j' 1;:~G;Hz;Quaq:.Q~rf . 
. Processors . 

,, · ·6:6:GB:RAM·(Note: oitlY:4GB R:AM~fiberecogi:riz~)· 
• >PY:R~QE:~:v.e- , . . . . .. . -.. 
, . (2J72GB:Js~:S.AS'·cfr;i'\i'.l!:S . _ . 

i.• 'Embedded nualPoit.digflbttEthciriet Nie> _ 
• · ~1,:r'.>J'-0:~~~~:~10'.ai:f .Ah~y.1'4 iPtG.e>~tiqU¢r. 

;,.-. R~d,undanf P9)V'e);Si1_pply, _ . . '' 
•' Brook.trout TR Seii6$ Aiialo · V34 4-P'ort PCJ.;fFax Board:w/1' . : i~~i:iaµd(' ·" .. " ' . -.·. -~ ,' '• ''' ' •.. ·, .,- .. ' ·. ·; __ JI; 

;~~:itt~8Z~s:servet'20,08S'tandftt4Li~ense: ·, . 
· • E.s~~;F~~~~7~{Y:er~foµ.$~Q-JJ9.e~~:~tti2Jiopth$ $upporf_for4 

Lines: 
:.• 8,yriiantec:ftcAn::xwhere 'V ersfoi1::12-A' 

.. i!i9~of-;2,4~7.x4}fotn:::R.esP,Oi1Sl'JfftrteEg#innent¥.rµnteruui~; 

;tr~prz·-s~~~tnted.~inA~):;ak1~.s. 
.EqJLpment,, , , . .. _ , 
',•: , f op~f§i~~ajt~ @.i;m,lJJl}4~3f ~LJ5q~ij!3;$~ 

:.'.$µjort: .· ' :· . ' .,_ 
,;; . 3:Yea.rMiunifactutetWarianty· 

:25 @679231 :f'uji~u 6i30C s~aii~er 
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2000 

. Exte.niie.ci: 
P.tlcl 



t 

J!qµ{pn1elit: . . . 
•. .. -Fu}itsu 6i30C,AOP.FM; Duplex/50:Sheet-Au.fumatid DocimieritFeeder; 

USB .CaJ,Je'' 

Support: · 
.,~~ . if6arunltl:xciiaJ:ige. Wrutan1y.:,::;'.i/Buskesfbays· (i:riustregist.er:wit. 

within 90dats}. . , . ... " 

FliJitsuA340C scanner: 
Eguiproerit: 
•· _t,uJit~µ43M_¢,. p:µplex, · 4Q~:eM, $GS.l.; Golqr, 1 o..q S.he~fAutqm.atjc 

.. Pqcwn~~(f~e4~i'.1J.~fr,, 8~5it{, 
·''· .Adaptec 2940USCSICard 

·:u~o;.!ar s~ruienre.W.atrajitY.·":-.Wex(Busfn~s;pay, i. Ptevenhitive 
M&intenance CaU;Coruiuiiiabl~i Training;. P~iLaborl.rra:vel 

. -· ..... ,. . .- . 

iiP·n:ackEquf' ment - ~- ' p . 
Equipment · · 
•·. 

0

JiP i0642:42UEnterpri~~-Gabihi({1QI:fk1:4"W-:x: ®''D.). 
ft tJ{1.,6:iqrl: &wit~hJJ.0,1/ .. :, .. ' . . . . - . . ' . .. . .. ' 
• {Z)'IP., Con:sole:lliforface:Adapfot~.S:1fack. 
• ,·(2.) ·frr l<Y,M,,Cop~q1e Cii:1,1¢{;-f pa~k 
~ · il6Y:Ftt'pJGt 
.. , S1de.,Panei Kit 
• '.~ta~rnzer.J(if 
• droundwgjdt 
•. TFT56oo· t ti mm,:ati;d:r<:eyb.0ar4J5"·Jfaf :Panit lv!onit9tKit: 
~ ·c3):~c~o.~~te_&J:Jig1{v:oltaic:jfower, pii1p,'l?~#'on\'Jri1~ (R~q.-(3); 

-~usfmnei:~~uppli,~a.wMA l~,~SORrecepfa.~1~). · . . 
...... . ... . .. 

Support . . 
•· i ·. )}y~ffe.\>f:~~x.7tff Woiirc l~i&rufe ·Tifrif :Eq1:11pm~n.f +'4aii,1,t~n-~ce'.· 

· 1 ·0768l0ss :Jil?roie' rattan ofthe.EI5'M'·so1uH01i':E ·,. · · fo'eiit '.· .... •. ·:,: .. -.' . . ·.·, . ·. ·.···._g __ ......... •' · ..... ·.;·:::.--.. ,, .. .. ·· .. :, .... -.,.-,.• .. ,··.,.,. ,.gy;IP._ , ..... . . . 
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:t~sto~~r~ ::¢11¥~,CQ~IT tjit:$.~~~C::1$¢0·. 
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No~: . 
•: : Thi~ oi:fer:is Valid £&60 daxs> .. 
·!!. ··1J.iis '.f.echno1ogy}3id:c'l<>.es ~ot.fu.6I:u.4e ill.~f_t1ie coru.:p()i;eµts.~m.r~~x orsy:ugQ:·:\\t o,r'.ti:ffo1V._: J;iteas~ 

.r~f~to the Sch~111,e .ffor all hiqdw.Elt~ .@d.third'party,so~·reqtjirelll~µt~'(; ··- . . . 

''.ifjl~liiiiiiiiti!~i~~t~ 
,;. Additionaf Professi6rial Seririce:fees will appI:ffor ruibrisite build 6ftlieDafabase''Server production 

;~t 

f 

:i_.' 

0$.yBase:nionthly 'iiiaµitenan,ce:';fee; ' 

ijfpgd.J:Vo,;Jifl.9_1J; ;; 

· TJ,1ipJilil~ Code:.JQ63 i.~ft.1Go.01f 

Qtt: ~iem~iis·,m ltg~bmenbfo~ThiriFPifi;ty,Softwai~:::-On.~'itnfo#ees: 
J ,Q'Z~Q4llp> 

. .,,, 

:!: 

·.J,; 
.:- · Cl )JIB(in:sJaJiiti9.µ:!cii$.Aqltj#~ 
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X:55§{t2)t Gilz,.'9SwtS,. 
• Duaf Ifoibedded qigagit Servei; Aditpters 
• l2· GB1l.AM . . . . . . . . .. 

. i Q~gic;Fi6re Chmmel°thta(P:ortB:'ost_bllS adapter· . 
:·~ (t) ?fGij'.,J~;t<:--S:AS'.H~t Siap:·4i~l(griy~s 
:"I, '.§m~rt.Ar:m.y_cc:u;ittpll~t.witii• i'zs~ f}.att~cy ~'.ack~dWnte ~-a~h~ 
. • . HP lLO Adyanced Bfadeci s·enreitfoense. 

· ~°' HW".fiistallatiori for-Blades . :: ....... , ·_ ... -·:·· _. .... _ ,·:. :_ ... ·.· .. • .· '· ., .. . 

Third Pw·Software:. 
• Linux Re4HatEnteqj~se As 5'Preinirnn 

Jplippp#=-: ' .. '.. . . "" .. ,. . . ' ... .. . . 
•• ,5. y!j:ars of24x7?C-4' Hour lte~ppi1$e'XIB!e Ha.rdware:Maipfei:fahce 
* '3Years·of24x7".ikMRed:HatASPr~iniuni 

:z :0.7678886L, j)atabase S~n'er- HP BL460c·Blades, 
Equipment: · 
·• . HP::SL46bGG:6·:afo.ae wftti":(O: Qm,&:~or~ futeO{:eon® '.Pro~e~sor; xs:s6o:±s:GHz, 95wk .. . . . . .. . . . . . . ... 
. :. Dual 'Emb~ddid G~galiit Srirv.e1\Adaptets 
•.;~ 12GB.RAM . .. . 

,! QLoiki1ibr~,·¢hanneii:fo.iiifort "iiost_ 6us aa~pter 
1:f '(i)Ji2GB15KSAS Hot Swap disk "drives· . 
i ~-~_:Aefay,~llfitr9~{(\vJfli.1)'.8~;;r3afr~W.'.~ac1{'~ Vfn.te. Cac4~ 
• HI>:il;d.A,dy~t:~cl BI~e { :S~nr~t'Licel:1$e 

,'f HWJnstahatiori fgr..'Blades .. 

;~rrl?<1f t8J!:';~:t!.-r_futocA:s.·s. 
::: ~~:.::J~tJ;t~~lf rp#~~:$,rr.vf?r'.Lic~pse . 
:~: {6.i).Sybc1se'Sy.$tein t2,·5:_Ab(LinJiSStand.b;v:Lfo~::res :". -tL~t~e§ys.t~~> 12.~:ADL. l:t~Hc_~ti§f ~ery:er.qc~11~~;~'.:Eiit~tpiis_e . 

. . · , .. ·; ··-~- ' . 

:.~~?~?;~_.of 24xii4:Hour·:il~ponsifT:fi:rii.Hardware:Maktehan~e 
~ •. 3 Yea# pf.;l{;ei.f:.fti(Eii~e:t;iril).x, S:uppp1.:( 

-2;. .Q7§8,96$fL- ,i~ii1itt;~~:--~i:~Y.:Ql:;!?..:t~.'. · _· -··.·. ""., • ... ·,.· 
"" J·I?: .~LAqOQ)G6 Blade \\'lth:(1):Quad:-eore"Iiitel. Xeon~ Pfocessor,. bt556Q::2:&.GHz,95wts>, .... ,.·· . . . .. . . .... 

'~ :'?.#~P=':tri~e4o.~4. Gi~hif ·Sefv~r.~(41.i?f~ij:.' 
:•. '6,GB'RAM 
;: ', (2)72GB:i5IC SAffHot.Swap diskonves . 
~:. ,'-~~~J!tlo~fJifs~~~!;!ryJJ?~ic~ Wn1e·_¢ac~( 
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!tip~oiars.Q(24~7x.4RQ~·RespP.fi.S.~:TiineJf~w~,~feti$QC;}. 
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. . Exhli:iit F ~ FartT . 
S#teiµent,9(W.ot:k.'(oriNY.l~J.Q~:c~ciilAi>p!i-~~tlon~ . 

. ()yeryiew. 

1.t Si~ens:irili ·providi; professfon*f $~tvic~ iw:Jistedi:befoi· 
:tA., r~e:1-~_m:c1~gftji~J91io~g,~@;t¢..¢ti?¥t~fcfu.iatl'cin:~ftjy~!v~(1~'.riii:fii~: 

.1.1 J. . .i,ity:aniC<>llnlY. of~an: -~i,inr,,is~~f·~m.ceii~y -~ t>(!9~i6n· Support Solutions; 
BtitlMariageiriti'lt, .. Qliriici'.anView Me&rv:·0ro:ers, ¢1m1danView· Orders~ . 
Lifetime diriicafRecord ::P.atient:Care Documeiifatiori· .:Ph siciiui Order.Eli .. : 
g'.?!i~~~j~~~-V!!liM/li\eij;:,!;)'hmm~6y········w 

i::?·· :it:~~Jttt:\r~:~:~it:~r:ti:~:r:.~t;t:~:t:s:1i:i-· 
sem~e,S;· ~a:rei{it~4 fees., .Tl:ie piojl!,cttearii :wiJ.t+eview·changes accorqing.:to)he Change 
OrderJJQce~~. · ·· 

· · fim'1· · · · . .-··°it,.· n·' ··• ·~ · Geµe:ra . p tttl:¥;!:nfa ·. O:Jl .croVIS{()Uf 

2i 
; :-· 

3. 

~1?~1:!?~l$i~~~-lt~~~~~~ 
C0IUpletj¢n o.f tpi.s_ eAgagenient ·Thee ni~tho.9,ql_ogy ~ndjts tools.$Uppoi1j:he·Q1sfomer and . 
:sieiueiis imptcim¢tatiofr tealli witlnirli:fuc;is;·h1f6rrnatlon: an:Jiroj ect\V orlqilans. . ,,. . . 

bu:n:ng,t'he: pl~gphase1 sje~e~S'·W'1 ~vkv(~t<)m~ prc;ivi_dedJrifq:q:natip~ ~\atidJ9_.major 
. busin~ss uii~atiyes;: ef.qch:~ facility e>:i,:jnfrasfw.chµ;~.t:X:pansi<>n.orfenqy~tion, atldifl:Onal- . , .. · . 
.. :techiiology-investinents;-ui~house· re-:ei;i.gm.eerin'g effi:irtsl :or _ollier"'c:oi:isultiilg · engag~ments; #tat 
. ~yJiffe8~ tli¢1mpl~#tation:. ' ' · ·. . · , ·· ··· ·. · · · 
.. ·siAAe@:icopc; of' sery{~s:kclu4p~:the.roxfo~iunless: citherwiie iibte_ii lietek: · 
· 4;1.~ Proj ei::t .. Lead~r.shlp·, .. , Sierriens"'1iU} 

· 4.f.1. Direct initial project:start up,and pruvide<ctcfss~firiiction'al 2ooidiiiation and 
. . . . ·.· aligiiJJ;le.1:l,t. o~ Si~rti.ens' r~s9urc;:~s,. , Siem~pf y,rill'yto.r}<: with C,iistomer' s· pr'aj ~ct .. 

;in~n~~ ~p-~sist jn,in~~1:ihg 4efin:~(!:9bj~t{y~s:~t.9 :c1.~y.~loA flfo i:irpJei.t'_ . , .. 
·9efiniti.qi;i_:aµd PrPJ!?~f::W~rkpl~. ~ielli~·llllq;Custi;>n1er's:pfoj~fm~ag~~w.ill 
b:e th~. pbjnts:o.i\coritact for- issu~ ti~ohition.litiq.\yill :cpritmuousi)'momtor: .... :~~~J;t~:~;~;~?niiai risks~ 'Siepieii~~ pfov.ide ~ p.r.#p.~ic pr9Ject · 

~

1

·

2

' =i911~i!Ltii~ia~· 
m.onitorfu"· overall.. ·ro .. eS:s of i:he techiiolh .... :work-. .., ...... · ... g__, ...... .... . , ... P ..... gi;- ··.· ........... , ... , ................. gy ...... ., ... , ... . 

4'.:2.i · Jmpletrieiitati,on,Q9ristiltiitg: .. s{em~s wili: 

4.2.1·, . A<lstiJn~:a,_Qops~~tlve ~ol~ k:4 "1li:pfovide ;9_cess.·c9n.:sk\era,tlori~; attaiync~. 
·ciitection{and s~J?port :duriiig:t:he :iliiplemeniatlori. , .. , 

4~,2. to~t witli1.n:\h~ p!a#rjfog ph~e. Q~_t:he ,re.quii\~inen~ an,d pl~g of . 
·o_peni.tio:o.al •worJctlfoy/ c,tgamzalio.n!l~: applicaifon; and. techliical'specificatlons··as 
Cusfonier co~.pjlesits·ana1ysis. . . . :,_ 
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¢bif~btmite ».~th cus~n;i.er·Witlri.n'th~ de$igtf ;an4 a\3.aplliti_on·phttse teg.1tdfug: 
:iiesi"· amf buii&ofthe software andiuse'ofniockr · ·"c,rts. Siemens will assist.irt ,~i-Ji°li~&~¥f~7~~~s;bris~d . 
·-tl:§it~t;:.t!;};:;~;1~ltiet~i~,t~1f:!ri:}~r~tio~ _ 
·o·· erafin' accordm.' -to thefochiiical-· .... 'cificati.oriidnfrlfue:or ailiiation's:s edfic. , .. P. <, ... · ... ¥. ... ·. - .. g, ,,-· •', ··. ,._. .. -.· ·.-· . ~. , .. ,, .... -'•- ,· .. ,,· , ... • . '· .. ' ,·· . .- ~--· ... •. ···.,· ,.· _,-....... J),. -. .· 
: syst~Aesign:, Jhe,'Si~e~ St!l)':i;~;, estimat~.-is: P.?s.~d; Qil Customer·devel()pm.g, 
:;::w,ru:rn.ipn~-~d~eq\lting_ajJiestirigw:itl@.~J;i:~,iesliµgpJ.~; '$i~JliertswJUJ?f9.v.i~-
.drrectio1iands orta· · .. the>testin .· -erfod;,Adoitio:imll; Siemens-will 
. cijllabb~at6 on f:.f reso1~!·oi.~/~diriili,J¢si~' i'~~~s1d~ritili~ d~ng , 
si§.Ww-:t.~s,_t~~ 

·:ze~5~~~!:,i'::f~l:i~~~:n~r:n:.~la.Oee 
·Jto'Yia~--su.PP,t,rt anci"d'.ii~¢tio~ fotsoftw4te issue res·ot~Hhn d\l'drtg tfi¢'1iv,e.:P.hase-. 
A.t First Prodtiqtlve Us~'(FPU) Siemenilre59urces :wiil:erovide .. support for:- ... 
. Application-issues:an&i:ii.. ioutin~ issues· throu@ the ·ap.P,rcipriate ·evciititr~ckfug, 

·iit=-tiiJJ~e!~'Jfifi!\titJ+[Jt.ilifat~•tr~fug#._19·<§tq!11~r.EilaBi?-~~~-: 
Ai>I?If 9il~in1 ~pe~if.l~ rr9\1sii:Hi~ 
'. ·. •.. . :._ .. ·:,, ... -: ,, _ .. .,,{ . . 
Decil!fon:S!ippoli Si>lutto~s· 

:, .. , 

¥i $r¥i~iifWi,il:pr9:vW~tli~fo!fo~kimpJetn¢.'~tafit>.t\.s~c\t!_f;i 
s:t: Iristaff the: cihif chl Perf ri:i:riiance MimageinenrModWi'!.software in one. (f):-AsP' 

~1:~r;i.~~~,~~1~l~~1~:.,~~;j4ir· 
· s~2.; '. ~fi;~/~~~~:~;;:on~i,ycorrip!etiri~firewall;:Netwcj~kAdtlre~#-·Tianslafioil' 

·5.3, ::::f J~!~;;~!et~i:i~:t:~i;:;::AnafyticatP.ro®sfu&{oW.j··cubes·.·aud 
~.3:J~· ,seffi4f4p,~<l.vtriiying t'h~ afui¢sihnaimo<i~i:p9ptµat!5s:c@ro,'_¢Qd¢L~ow~~ 

. 'systeni'inteifaces, ldr contrac~cl. peff oririanc_ejriodhfo Iriodeli; to_provide' the 
p~sis·foi Qtik.oinfr~p9mn)i ~a-iriaiysiif ·,,' . . . . . 

_,_t;ff ~J~~~vi~,~iihtir1~~7t,r~~ .. ;~~t c?~!ent rf s:~di.u:_~~l:~fd;rri;~.srftn~· 
'Jeqiµr.~ r.epoH$. _ot-C!:~n _ac i;; pe · .ormanc~mo. u_es..are..avm a .1,_e.•. or . J.t'S. _'. 
iPihductivi:iis"ci ,·'Ihls :mcltides:· .. . .. 

. Th1''1SlON ctinieiils 
,'?· iS,1.e~¢ns:y;jjfprq\~~~:~.~JQ]J_QWI11g:~liiJ'.i~nt~tlon'.S~~~''. . 
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6A. 

EXHIBIT F ~ PART I 
.t'Q~~ 

:t~w!l!~~:i.t::Ji~{!(JiJt::.:•r::1:~tt~!::Jrides· 
'sieme~sprojP.Ctt~~jo b~gin Initial b1.uld:anfcgajtgur~ti9n;.. . 
Enablih · network coriim.un.foatiotis b · com letin ··rueWa.11 NetW6rkAddiesS'Tra.nslatlori .·.-,1.··.· .. ··· .. S-.. · .. · ... -.··.·.· . : ....... --c, .•• ·.,. . •. .Y. ......... P .......... ~-, _..,. ,.·· ....... , .... , .................. ·.· ......................... . 
. (NAT), .an~r~u!fe.ci. r.oµti~g. 
BedMari. enierirshaltiiiciude:: :·: .. ·. . . _ag .. ' .. ··,· ·--·::.' ·,._. ....... ,•.. :· . 
it3;t. W.orldng 'willi. dostomet td: set 11p B:e'Jj.1anag=em~ut~.;'.ktfiil woi1c:-efl'ort 'mciudest 

. . . . .. ; -,~ .... 

::11, J)e~n~ mvtsro1il;l~}Jana:gem<mt ~w:ciffo dis j)rofil~; 
~-. AdaptOAS..us~r iicc~s sp_edfi.c.tc{Beil.'Managem~flµjh~b~~placement. 

. ari.g. I1!ll'~& ,ire~~ . ·. ·. . : 

•· :)4~tify an.cl im~Jep1wt:~poµJ, @tfb~J'.tl!:l~~t·m~ .q4;µ-ac~tics .. 
, ,• Jdt;nyfy and.im.pie.m~(rnodel b~:b.Q~::@.i9ti1J~:fa:on~ (i ):dep~fur),~µ( 

~.~'.2:: _hfi.i,ldi~i,)1:ttob,¥~:trnlil~#i_~pt~tfori;::s~ii.i~,;cg!~~---W.W; 

--:· :{:~~1:1~1;t;Jqt!•;,:;~Jt1·!\W!~j!ff!;~:~~~~-ati~I1t 
ClfuiciaiiView. Orders: 
<3A~1 C L~d_iiig. ~~od.io se(µp ,~4-·c.o~:pJ~t~~umt -~~~ .Qf \)ri¢ <P'.P:U~t~t ~D:aiinit._: 

sefup of_thi~\pifo(µnit Siem.ens w:illpro\iid.~·Custonier with'the education, . 

. ~liii£~¥:~;~i::;~:t:t;o(F~t 
.:, J\ll~rgi.et, 
:•: EnteriWrifh .. or4erit
.,. View: 6tciers. 

"': ·J?rintbr.ders; 

•. ~ 
. ' 

. 4.4:2, fu .aa(1:ition.-fo ba~~:~r~enUitiClrLSeniI~~ $'t~e~Will: 
~. .S"!J:pp}emenf P.µs.f9J1.\er~Wf,.by: ,: 

.: :~:1b~~::A,:titt;t\~!.~!}!wtir:~?11tit~t~r( 
p~ing·pr<i~:· 

:5~_5; ~.Q1iiii~ii#fYW*-.¥.e@YP~d¥(~~U}nq~µ:4~i 
: 6.s.1·. -.~ding' effbrt,to·:set.:up· anti'·c_o~fe.te unfr testing itoneti} pilotllint, During 

.. setu ·, 6fthis·. ikif ufiif;i Siemens :Will · fo:vide: Custoriiei.:\Vitli,the -educiitifr · ; · · 
)¢9(J#.cigd.:J4:.~i.P#./~~¥·:1a?i?#@l.e_:~~¥ii.Jcf~#.~~~J:~~#'.t.li,i{;~{iki°: 
·~ufred f6r,FirsfProductiveUse. or:thereafte1:; ln1tialwoikefforlfocludes; ::i~ttjn~ ~p;mqJ.~r~·~tii~y.~i~~,th~'°foii~~~~ ' ..... , ... ,. . . . . . . . .... ' .. 
. ·~ ~pt~J{eW,fVigw.~~,, 

. • Vfow ¥~4'W Qrd~~ 

• Pruit Med/IV Oi'dera·; .- - ; •'," ~ .. -. •.• : ,.. : •: .·, 
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EXHIBIT F .. PART I 
' 'c;qr,wip~-' 

·e:a; Lifetitiie:tjfm~ru Recor4 (LCR)$biilliricludef 

·6.:6;1, 'GmdhigiC11$torn,er ii:r:settirtg up :~Cf¢yI;lS, 'pathways anc{ prc>t'iles ·fu. vfew:.tCR 
resuits1htth~follo\yin:t ·,. ·. ·· · · · ·' 

:, i~~1¢m·list:. 

:s.:s.z.; ;:itt:.!\~tri,t:i~~rtt~:::~:tt!tit:{::cal 
~.~:z; fJt=E~tJ{~1~IJf~~i~~~1t!~!11~tWJ.sl:1¥M: 

the:1¢u9_ijtj9n,]c.no-.vi~dge aµd ~xpajenc~.to_c;oti,tio.u~.f1dding u~ts fu..ai'may_r}~. 
re:c.1,1;1-iredJ°'x:'.Fi'.x:# Prq;du.t;tjye U$e'Or,t4e.reeft~l';, ,UU,:tiil W.Prk.¢.:todwc!\td'.~·
·setting JlllJhe followint niod~l'tef),ortii: 

}'i 'Uo_Iile:_rnaj{t.a,1:{op.U~.t 

ilf: . Acfurl_ssion.fllid.i\,atlqnrec:qrtciliat:k11.1 :i:epqrt 

:t ~~term~dif:a:tforr r.econciH~ti'.9nr.~po;-t: 
:. · Pf e~crip~on.i-. 
§ Overthe limit. 

~ . ·. .. . . . :: ... : ' .. 

·•.· -Brlntconttoi i~~!l~ (?CL) ciistoajzatioiis, 

l?,ittient C:iir.e. p9cu.m~~-t:J,ti<'.>n shajfwcJji~y:, 

.. B;?:
1

•· ~:1::2:it!t!~~;~:~::~tf:~J:!~!f~i::~U:~~0?;:el~u~p~· 
~Q:W.l~dgt! ru;ife.xpe:ri'e119.e fu:·cpnfip,µe,aqding _a4.d.it:iona1 :µ.nj~s that may l?~ 
·req~·,:r ot:.F:frst Pi:qdli1;tiy~; tJse: at tli(;!r~aft#":. Itti~:ia.Lwork ~:ffoii;Jµdi.(sfes; 

:• ·.=!g~:~~::~;,o:~ttJ.n~:up··q{mq4~tfe,.~pr®~bro:o/~~;~nJrpJf:.J. 

11 c~_Pfans: 
~ :4:4er~ ($:ajini. 

~Jii J.>.i:1Jieµt·~s~s_tjj:~tjts;~i1l:1:J?:cJ11cl,e:· 

.. '.itil~ll!~l.~!!rt; 
:'ma.yiqfr~~~e<fffe,t.f~t:I?mdupt{ye'JJ~itor·fuq:~e1\',• 

~: ::drtar::~fatim~~,·:;1r~~:t!\gfa¢li~.~:m~trn~ifQn$'_P;i~~~--
ft:.i ¢.a.r.~. fl@$ .s\icUl:fu¢~µde:: 

•. ;~~1~11~~~~~,;~1~!:~¥~:,R';r7 
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EXHIBIT'F ·PART I 
:qjl.$I9li;N'.lj.AL . 

.. . 

. ~tomer with fue'.educittion ··ko.&w1ea·-. ind 'cf erience.to·eoiillnue:addfu . 
pians <i~are.:i~t~Y,'.b~.'r~e<ifQt~t-~o~-y:~ tJse,orth~¢fer, .. · g 

e.tt,: Physjd~_Prqtif ._E.nijy·{eQ~) Sijf.tef?.h:a.tl Jil~Itjde_:: 
9;S:.1 :- :Leadingeffo.rt· to::set.up.·anfcoinp.iete ·uhfttestmgof one fl} piI6t:unit :during 

. setii" of' ilotiliiit;Bicineris v.-ilf:. rovfde Cristcim6r\vith the eductitibn, ... · ....... . ·.P ... .,_P. .-.... ,. .. · .. ·' .... ·.· '° .·· .. P. ..... ,··· ......... , .. ·. =··- .·: ...... , .•.. · .. , ........... · .. - . . . 
lpitlwled . · .. !l.ft'd fix. eiierice to ~.ontiiiue add.m . additfoii~: '. ilot units, th11t ma he 
.i,~k:r£~t:lr.o.ciu¢ive'Us~-~: tli~>Ini#i{Iw:rk:~ffqrtinduci~}·· ... 
• :::::zp'.P.'OE ~~-~¥f t~(?_}s~tfor;·sew;c:n.:eµglri¢;sp1:eiatfyJogic: a,rid. 

·it A,n~1yzjng~an4°:JJ?FtJ1~tlAg qf~on~ph.~~'<~y s~~es :and::p'.h~c;y $~r.yices; 
in, tlie (;qrpn19n:.V 09ltl;il}l~.Jfo,gii1e {GVE). iµclµ4ing creati011 of five (5). 
Predefined;¢ommoiIY(f.0I)}iv~{5) typ~s, ·· · · · 

,.... Pe~i~ianii,q~~:upto.~~,(~). (?l'.cter,s~f~t 

• Mll!'plllg ei.°fu.&g )NVl§I9N>~erylces I+J:aSter:· '.\Vi$.: <S,ryti<mn,$ 
. .. . . - . 

•tria:2~. ~.r;o\liMig 9·9Jisultiµf ~eivi.~,(t.o·:gi.i{d~ ~foni9r. ~-t,h~ gppl.~nfa#cjnof 
PJ:iysi9llri 9~d<i.pnfry.inc~1,t.djng \'.f-O.Ilcl1(?-"\\'i teclw_ology aµd:iritegta,t_ii:J.n· . 
!,~~~!}JS .. :;$j~Jµ~Il&,~1114ert#fy·.~c:(d~~t. ~~C,t~~lt:s.i con.stf.µnfs: 
and 'prgCfSs:es:n~~ded prior.to .AP;:t?Jica,tion im'.{>.le~~nta_.tion:. . 

:s!~~efi~.J."'.idi~~1:il)1fl\Il\ll~~)lle~f . ~ . . . . . . . . 

Sforiien!f Mn·· i'ovide th~ folfowili im · 1emeritation services: . . · . . .-.,· .. : .. · .. .-. p .. , ......... ,· ........ ,· ... . ,.)L .... J? .. ·:·:· ·,,·· .. · , .... ,. ·,·-,··· .. · . 
. 7, 1~.. :Phannacy·bocument'M:an:agemerit ~haii fudud~= 

•. .. . .. , .......... '.-. •. . .......... . 

;.:.i,.·, 

, j.{ f... ha.ilin~. ~ffotf t9.s,ifupancl ~9i?ple't~}~Olt~~gc f9 .. m~age .wn.tteµ:;ni~cµ~aJ{Q]!:: 
oro.¢rs ·9~ ·_qne (1) ilvrsmg·'Qnit'. , pµtj.ri.g setup of qrcJ.ers pn this :ucit; Siemens: will 

:ai~iti1~~~=~g~1Er 
.= •. : · W.PtP.~t.~i!li ~,§~~f~:d~~~)i!C.1:1i:itY, 1~v~1~ pis~ op,c e;~st<jlA~. 

ciefin.,¢:n).le.~; 

• l~~nfyµig.;pa~_~tai,,g;~r~:Jot,~htw,tfi;~.~~rpris_e;
Docun:ienf Mana.. ernenffo Siemens".Pha:rm.ac)(. ' ..... ·.·.······ .,- , .. ,g, • .. ·-.... • ... ,· ..... :• ........ ····· · ...... . 

•: Ena~1iiig:p~ti;i~s;t~:@.6yt~t4e#; ~Bl:!im.1@.~~!i?Al?~~eeii, ~ieiri~tj.s; 
Pharmacy..~&•~i~~:Eilte:rprfaeD<>~enJ M~~g~~t·-qt:Ui~ng at1Jmage,• 
.P,9futet/ . . ., .. 

..... Guidfu Cust~me:rinestabifshfu . ·· xicessesl':ofsciuinin atlenfmedication· ...... , ...... . g . . · .. ;°·' ·•· .. , ... ·'·: ..... ,. ·: ., ...••. g pr,.·····'• .. ,. ·., ...... • .... ·· ~p ····' .· -, .. ,., .... .c ·.,,. · .. . 

or<Je.n; •. · 

•: lt~~wih;:~11ann~c.{~t;apµ9fotfon,<'.:!'-~ili~~s .op-~a~; 

$.o.arf?µ:'.Etitiipri,~e.PR~1*-ti~;ii,t.J\1.~!i~g_e.*1~~t, 
8; ·· · :~iemens· willpfo'tid'~ the foiio.iili~.impl~eritatfbn:servites: . 

~:1. Itist~l' ~,~.En1er,pris~·I?pc~~f-¥~nag;ij:i,erifJ~9fuv~ µi.,ori.~. tiYRG0/ASl},t~~f an4) 
.Production;:envirt\M'l<mt; Tliis inclti,d.~s '¢q_mpJetm:g Joftw.ar~ ;.cbe(!l<:i;luf; and,:Yalid.atiii'g' 

' . .. .. . . ... ... . . ..... , . . .. ······· . . . . . ·:,:· 
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):_3; 

:sA. 

EXHiBtt F .:-pART l 
· · comftriENTIAL · · 

-i~~:.::::~ay :foi¢ustome.r.and stem~n:s ptoJec(tea.nx~ t6 oegw initlir.bwi,:1 iilid 

. :~r~:~~~~~x::~;~9m!b¥CQ~~l_efu.i&_fu.ew.~l(l'{ytyvorkj\cl~ss:Tr_anslati9rr 

;-P~t~µ.i-~AYs.t~i_{¢w-ifr.-pet4~.P~i,A-wlfrSa~on,ti~~esfqi;(~~Jo~~r4i£4ie,fro1~: 
,Baa~I111aghj:g:shall fnoltide: 
Ai;J.af. '.-;;:?t!~1?~~;st~e:~~ll;1~~T~~:~~Ita!f!::t~t10

Ja~ 
_,lfuowiedge··an:&:expenence,fo'accept.iystein'o\\'Uei:shlp.:,lmtlalworkeffort 
w.cfod~~· · - · · · -
.· .. _ .. ', ,. ' ~·. ·• 

•• R~viewli\g._.f~Iciei and <fifotimentsffriotiite,. 

'. )> erforri:lirig• imi;lysi~tQ determine n:Jk for er-eating: d:esirecfioldei' structure: 
... ,., ·, .··· .. 

-~ .Esta~iishing: s.~u.ntyiby Customerr6f~: cypc,$ and 11rikeci:: to. _dt>cmnent types: .. 
··:· , .. •, '.,-: .. •'· . 

!' ;cop.figugngba$~J1~ws·an:a filj:ers .. 

:·~,ft ~1/lifig tliJ? Gu~~<:>i:iiir:m ~~!>l~Jipifpf~~<Nte(f~t ~1y :sys_t~ni fu:~te.µ.¢;ce, 
:_ a.4;s;. ):.;ea'dii.ig effort to set'up'JiaiienrFinanciaLser:vice-s by standardiking · an enterprise. 

[~i~~~liii~S~~~~~t~~~~t~ 
S~ryi-~t;Si Initial "'19r:k effc;>~'( iq_cludes; 

·-·· .?!t~!ll/Q::rit:!~1i~w~a:t~~;9f~C?:f?i~pY{4Igniode.l,bjil· .. ~~; 
.f Vi9.9 ff$.OQ)~_ii,lfqroi);; 

'"' · ·· tm92.l®-oA'.Jsi1':(tm9iNB.o4/s$7); 
i• · §i~Ili~S:g~n~t~~ de~fi!emize4-bHE · 
:!t· ''.¥.e~care',~~oori9~if.::iy9r.f~Mk-
~: J11imranc~fy~rifica~tn;_ (br:m: 

·:.,: ·;~~(lµs,· g~n,~~t~4: t~c:~'. sh~~t 

'-• ;7!~:~t:t~i!.it;!~t:rui#,igf ,~efopI~tf ~~#iM1I.e.f.a.r+nf-t#_aji9~.tqci\ . 

. =~1=:Erfl?!J!!f:!~i~=r:9m~ 
,,. ..,.. 

.. ~::~:~f~n&~~~:~r~:c~:;f ~~:~:·;g.up to:.thr~ct·'(3) ~qctµnenf 

M: J;l'm,.1qi,p.g .9ne,(l),~_1!5e. ;y'i~~: a,n4.,9ne ;.(1_J_fU,}~{qz;sys.f~:4tspl1).y; 

Y!!.N¢. A4f~P;l:c!!1.~ ,~f.g.yjijQ#~ 
t&vrstoN·cµnfci1~::vlihieAd4:S.~niices• 
'!t $iein.~ will provid,e)he. f61fo:winKva1ue·.id.d s~~es: 
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~' . ''-.. :_ 

9.1~ 

·EXHIBtr'F ._p ART r . '-~oNFJDEN:riAL .. 

Il\1V!Sld1~f3216to:'.R&-M~Paihways_s1iall kcihcie: 
._. hci'1idlilg.·i;.bps11ltm:g seMces' to giµde: ~~onier :tu. th.e· iµip'i~entation of tll(i, . 

·.OAS· Gold remapping of the· eX1Stlng3270.Patlent Managem.etitscreens ·and-. 
i>~tlijr,~j~ r~ oA,s.·Go~1:Itajiapp~ii ··· · ·· · · · · · · · · 

':integratiort Provisi~n:s. . .. .. . 
{a; _Siellten.~. scope~f.servliws:f9r ~tegi;atj_qn;;will µi~1~4e#fo:~1fo~ unle$$ofh~1se;. not~ 

'.~t·,. ... ..: . . : ... "' > _., . . ·, . 
}9A, QfE~~irn<.Iµt~i:fa.r;e)~JJgit,1e'. ~c~ .; . 

10.JJ, :&~~~t:~~~=~i~~e~:-1:.!A~~;;:;~:e,~qro!t~~ti~~~1;~ ··: 
$.ii,RelY4s~s. ti{ Sieinens.ru.1~illiiry a.ng-§UJ:r.Oillld s~tetns, 

JQ;f?'; • tJtr&.itt~ti!~t~Jrr~J::t~1;m.:::tls:t~ 
· ~,:i:~iwzr~~~~:~~~4,;~ 

.~s.t~ms: 

... '.Inte.rface't~oim¢ctl6ns·..;.$foni~ns wilJ~-ajld.th~foted.:ac.e ~nne¢tlorr . 
:~fuutio~:h~w~r;m: th~-~-sodatei,t.A,.pp]jca,tions .·iID£1.~¢ :intet;face e:i;:l.gttl.6 .for: 
'futeriaies listb&'bel.ow., .. . · .. . . .. . . . · · . 

: ,. 't:f:tft~~;(.sieineti$,will WPi}wi&Customed~:{dentify and. 
-~'- :~;1:;IJ;:~~~~~~~:-. tesdhterfw;es·fuvenfy.<Watmb'smi ~sions-occut 

· ,r~=:~~~r~~~~~l~i~~ 
·1q:1 ,:t . Si6nens will ffeovi&e·setri~es:r6i ·thb ron°-*"1~)ht6naces~ 

~ , .· J3nterp~~e=tihcuineiit·~gemenf Ptiiµfer Cfu.tb0.t1ndto'Lifetinie clliricai 
.Record; ·· 

, '.:=f ~~~e~d~_P,hi&siAD± O~tb.olUid tp.Ent~iise.rtoqririlent:: 

••. ·w.visio:ff::ije<lfrvbra.ersbuiliotili4-t6Sici11eiii;:pJiannaey.,, 

! :~!~~ai~t~~With QitafT~J!i,toHdiJJ!abiijo,\f toc 

· ;:z:~:f:~~Uri/Jc1ii1tiit~:4~J;t 
10.z :C::ro'iritto:Poin(Ptoio·cof~PP.) Services·~ 

;,t(l:2,1,. •·s1ern~.'.Wflf~;}>f)?;f9~n~ijfr~:~t:&.ita:ffow(od:b,~·foll~~~.inibrt~~st 
· ~ · ¥~· 146..Jt~s.tjl# Quf9ourui to· Eli~~ n.o'cµrii~~Maft~eni~µt 

:si· 
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~~ft:Jf;·::r#.~r~ 
CQJ'ffl.I:Q:EN1lAL 

,_• :.B~!1u:!9.~:::!tWm~i:it>1tR~o~cL.0ut1>~~aJ9·pht~wnse 
!tf •.spi~o-:W:6rkfl,ow-·Reiµ}t~Q:i:qbqµndJ9)~nt~rp_d~eP.oc;tµp.e,#."M.anMement:. 

~etjl tut¥gri;fH>.U.: ;t>rQ'1si9i,is ;.· 

10,~;t. 

· J.'e~i!tj~ogy~t~1'fsion~, 
t 1. :f ~:!s stc\pe 6:fswA6es;fott~liiiold~?Wfil· ilicl~d~:thefollbwih~ miiess oili~e noted·. 

11.t. 

~~t:~!1§~~t~~~:f:~~~:~J:~:~~~t~:rTr~~t~~~f!J:~•. 
will provide)iocfunenfutiotf oftlie:btegratio:b.>ofthe:Applfoatioris ·fnfrastructwiinfo the . 
custoriier' s ·e1.rvifOritnerit · ~his\vill iiicfoderevfowfo : · · . ··, .. ·.· :· .·.··. :.,·: .·,.::,--.· ...•. · ..... ·.,·,····· ... ,., ...... ·.--.,: .. ·._;,·.·,·,.·····, g_ 

r1~H- AP,i>J:icaiion Netwoikdveritie'."'(A'.Noj:. 
11:1:2, Cµs}e>m.er. ~ifiite.~~:j.etjy.{)rlc:~ow.ieoti~{ty; 
;l t:1}.i ~.¢1-1e4niW1:: ~4'. t.:~iflmoJ6zy n.i4·w.~~ appf~@~~i 
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:CONFIDENTIAL-

i ~. Siei:riins'w11i pr9vide th~tq1fowiri,~ prof~~lo11a{~i:ervic~$ for·an: ~s~ated 1aura,tlotr of seven °(7) 
y~s:. 

f { . J~t:i~pi.o~d~ L>~ojecf Miii1<1geiµ~J:1t: /iirn:l~~(lvfan:agem~µt fox:-a \el'.ili, of.s~y~; 

Ifrof essioxia1 -~ernc_es_· 
2: Siemens·V.:iii prcr0.de the:foiiBwfog pibfessionaf ·serv1ces·: 

-~if 

2:3 . ... --

,· 

Si~mens Pro]ect:Managet will_provii:ie w·6J~c:foveisiihffor)hekip1eni~ntiifion of the, 
Il\1V1SI6N.idd~-n iu).d.Si¢m~sw:roµri.d a~Iicani:ini .. . 
$iexnens ~ject :Mimitg~ :&.kectjrirtial· proj-~cfr. sf art up and pri-,ff~: ci'oi~fu.ii6µoi1ai, 
coor4i~lon and _alignmenf of Si~ens 1 _resom:ce~ .. Sieinefi$ :-wii{ wotk.-with CµstoAJ.erts · 
proj edtmanaget to.~sts.t iti:meeting defined: obJectl'vis and:Jo c:i'eveldp llie project 

- defuutfo.ri mid Projed:Workpfari, S1 eriforts and Customer•s•proJecfril.a.riagers \{ill_ lJ·e the 

;_;~Z~if :t~·tf~!.!~~~t1!ttt!~~Jjt:r:t:/!!r.t~lt:!~rt~uiiriiize 
·ii~~_Accouiif ~ager fyill:prtjvide tlitf follci.wni{nt:e foll.qwi;ig_pr~fessiona.J 

2
:JJ .. · :~:::~_si;:.tr~1~;t:!~-t:.~:~d~~~~~j~~:~~~~,1y 

:~gtee4:to:0J:S1e¢.i~.ifs;@4:Qri~tome~t. . . ._· ,, .· 
. . . 

Ffofossioiiarseriices 
..... • •••• ·, -:·: ••.•• , ..... -··· !·, ···: • •••• • :.:·: •• : : • • • 

•Eillfl!Iil!t~m!ifi!~~;;s~ . 
. crin:ent Ptofessipn~l:~ecyjce rafts ~hall~pply. Th~ Prµf~~ef.i tmJl~~-c-~Jliifi~ :ti~t_of .;,.11 dis~ouiits- ajld_ 

. ~r,~~::~~~t;~6t-t1ie ei1 erfotni~ 011calfke ancf1ritetl~iliJ'basiii, .... 

. . .... ·.··- .· 
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1.. J~trod.u~#o.n 
J~!· '.~?.se·QfWs':.iJi?~,~~~t 

,City and Ccrµnty:oi:isanitan~isc·o. b¢Ft ~ffub1icfiieiiiti?iiasr~qu~te{the; stem.ens 
:MedfoalSolutions·prci,1.de syngo® Suite lniplementatio.n; $e.rv:foes oftb(fsyngo® Suite 
· -:- · ducL This d6cumenfdescribes tlHiserVfoes· tliati" · h® suitei Services· ofte1:s" fo . ~ih/i~1tµisz\f~~~it' ·,·, ,'• ., -·· .. •·' .... , .. , ... , .. . ,._syng; .. ··-,.· ;, c.,·. ,' ,; •. 

·:2. :cnst9me:r. tnfor.ml,lt:{oii. 
2J. ~,(¢~: ;. 

· ,2J.i ini.l.sionDciricigrii~filcs'A.DT; oo • .:6stf~AOO'atid-Res:cilts: 
2:LL '.jJ'a. :Cll!i:Cast 6~e W~:1 Artt/6r~ers/ORD/Feecf 
:ti:3. ?i,Ll M#f.~.RiB#1ltfQ~~ry 

3,, 'Prrijett Phas~! 

3.J.-. .Tlli.$ proJecf~L:bt·hnP,tenl~i!ted'in a $ii1~J¢. PJ1as~';: 

Ji. .sfenfens'implementatlon.•Philosophy 

~;r:::;::};f~~b~t:~r:I::;1t~i0:~~hltltt:i;=!:1t~~:iz:-;.::.~:r! _. 
'<!efilied toolsets ruia/.ot lefau:1t teporftempiates provide the. Custotiiet:w.itli the ability to. P.~r.foriit · 
'.focused adapratiorifo accofrlmo<late user/sit¢;pieferettces; :as oppdsedfo 'cusfomi~tiqn· of the· 

~;i~lt~t!~~rit;ttt~Jj~Jti~i:i:~~t~ii:::~~t:~t;w:~is:ti~titt;~re.~s 
'.Tb.es,e ~dditi0ti,al, se:t:vipes; if any,:. wi.ll'b~ id.¢tifi~d.'iti..ili..e: ~l:iles a(the, ~11d:o.tth.~:.<:10.c.unJ.efit, 

;5;_ S.!~m.~ns'W6.r._k..E,ff~it 

iiit~liil9~ti~I-IF~!ir~~;~ 
titiliz:ation,ofilie,Cru,uige•Ot4~r will pe.n,e:i;:~ssru:y.Jo::acx;p!Il.I)J,o4afe pqte.ijtial.changes~, 

. .~;, . . .. '. . . .; 

?i:, ~¢0.ie, of.~~f\1~~s 
:Siemens scope: of.'s'e&ice~:for iliis'es#niau:{iiidi:rdeir ihef'otiowi~g_:unle~isiothefw.Ise·iiot&firt :lli.ir 
:st>fott_6.ri sectlont · · · · · · ' · · · · · 

'-<ti... i>:r~Jrcf IAi~~tsffi~ 

~1fJ=:f~)~~:t~f!~~~~Jfe~!~;j~fe~~!~ijiJQ!~:Na.t°S:.~!1ci~fQ~. 
Jeadep;pipJq.theiinplemenJ;iti.on·ptoj~ci?i::d.e~~dJt:1.}teril.91,1¢.{l):aJ?.oy~: .Si¢m~,will 

:~~f:flit~t?::~~~1l!~~~~tt~~:i~;:f~t{ii::~ ... aftd• . 
c:::~~om~t··~ i?toj~~t~att~~i,w J:>:~lli.f P?1*l?f~Qrita~~t:or1s.s}:i~·.fei@taj_on:t@·nig-:tn~· 

2016 



.'II: 

·EXBIBrr F ... P ARt n:i: 
•.. G9~~n>~~ . 

: impleriittlltiifioo ·ruid wili ciontlnuous{~, .n1oriitor piogiess td n.ilo.imize pc#ntial 'rislci, · 
· '.Siemens \vi)J·Pi°_oyid~i>t~J#..~f:1:l~_repo~ Sf.)1#.dJ.r¢q'.\iir§cl, _ -T.h~' Iµiplemep.t~pn w$., 
be divided into s· hasesi '.Planmif Man:rifacfure Iiisfallatioii/I'esrui'· •rrnirifu · ·and the .--_-.-.' '", ·:·:.·: .... -' ' Jt.. ... _,.,-' .. ---- · .. ·.· g, ·. ·-'· i .•••. , ••• , .... ; ...... ,., ., ·" ..• · --... , •• • ,_g, -.,. i .. _g, .. " ... ,· .. 
Liy~osfLi~Ph~se:• · . 

,S.;Lt 'ffaiining 

i!4·1~i[i1t~if:ii~~?q 
·either: rem9tely:pf:'onsi,te -a.tc Siei.µens discretion; '' 

.·· .. ·, 

Manuf'icture 
·.: .. · .... :.· ·····--. 

~~=t~rt~~~~=:u, 
. ~-f:.5., :Livef.Po~t1iv¢:J,lii1$e . 

'.\V:1thii}:tijeii~e.7Pqst Lfv~:ph~e;,'~i¢rtt~ ~ pr()yide -~PPdrt,.mti:(~ctit,)Ii- fo, 
:fue Custorri.effd:r ·software-issue resolution iiCii.ddJ.tion to ,fheactlities iis.ted fu; 

Jnterlii~S: 

;~~~?Jrm~;~;:t-r=t;.rinit!!:n::;;::~~AiiJ~~¥ ·;: 
·;p~mhlctiv(! p's,~ .(FiP}Sie:i;n.1,m.S)]!S_<fo~es·Ffil:v+ovide-s'uppor_lfqr Sdlrtti_9IJ.}ssttes.-. 
and in.ri,n.tingJ~sµes.,Jiiroµghj:he:apprc;iprli~,~y~( tr{i~kjng fy$~ ;'s{emy,µ~:' '• 
--~l:al~i:r\vo&·wifu the .Customer ·t0::fucilitat¢ a smocith tr~fiidnto · Customer, 
'Rcl~bnshi~-S"U:p_porfm:·tb~·coiiclitsiori_6{ilie eve~t: : · · · ·· · · 

'.Siemens·'?<i.,llffeqyi4e s~~s f~r.¢{.c#ril.sW;m. c/ft.n.~ J#t¥.'.AR~}d~#tifie:o)1:P~~tioti:_1 C~l?ox~): 
_$ieJAe!J..!! ·0!;1COJ_)e. of ~e.zy1~~S for;.tllos.i;::Jnter;fa(:~ '.'\Yillµi.c,1u_d,<z.Jh.fl.:fqllcnvip,g: \lltl~.~'C>:fu~i1C?:t:10t.ed.; 
h.ei:"'in. 

!J. :.s::~~i~~!f4~fu1E~tif!~( 
'stateufu the s~~i.fications,' . .. ' 

.ti. ;tiii#ia&inferfac~E.ngiiw,As~u.inP.ti91r~}fO,;i.st~we.r willµtjlize,ii,qitr~ patiy'int~m9.C: 
enlrlne >siemei:lS ass~~s .that CustQID{:)r 'wiU: C():rnp1~~e ~ r~qwrecf w~· on:' tl~e:tthrr/f~arty 
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.~rt¥ .. :f:'MIJJn:. 

... ·,CQJ.$ID;I<;NT.IA1:; 

mierfai:.e engine fo1: eac1dpt~tf~c~ routed.thrp:uglitQ:~thft4. pacy.,~gtne:.·tW..$· wJif 
ei~:i:ft:-ttii;::~x:t~:~:f!:?!;~t;~uu:;:r::·~cilly~· su~porf· 

,t~~~.. :ir:.r!~tx~t:n;:tt1t~f wl~I::11:!!;;J{tr~i1;gEi\;tlr~ 
·Seryices,: Siemens assum~s that Customet Wirt'to:mplete all:tequir~woric·oti th.e .. 
:OPE1\'rtuik1co v.23. interl'ace ·t!iigkefor ·eadi'lnteiface:route<i:through ·OPENLink,· ·'this 
#ill.i~~!i1M:a11 .. int~rf11c,e. c.9itjly1ti,ons.;§.~p~µig/iriipI~enb,l!f§h/wW·t~~ti.ri&.~4)tv,f 
supporl#~i:i,e.s i~lri't~g .t9°'intf gr£tti.on·mt!J potli· sJeirj,en~·.i3IJ..dthi!~'P..#fr· sy~ftjns~:. 

$. C,u$tom~r:m~~pon~ibiliJies, 

Total. 

the, 't3ustoiner vnlbci~igi), persoill.}el _to p~rfontt'ihe:{t{llow:itig.~ctions; ifuring 1:Iie' 
1mpiementatfon;. :The estitiiatelcustomer resou:rce-requii-eme;nt,<;· ,atdi;~ecf <?i,tasks ·deffu:¢J"fu. . 
Slefuens·standarc1impiementation:tv.foth:odology aiiiLiliaynot reflectworkeftortrequfreci outside ~!.it~ 'ta$~o :f.t.13: ¢ijgu.la~qiis ~f p~sedj)'i{,iOOQ,:ho1:1iip.¢fyeadirld W(aVer1ig~ dµraµoi.i of Qie 

·: .:_~ :,;· .· .'fir 

9; );('Q,UTS 9($~d,f~~ 

tt{rt1!~t:;;;:;J:;rbi·!~:~1i~:f lffiig;,;?~day fo,Friday., •weekena·• 

j-0. Edu ca ti~.n soihlio'ris 
Ztlf ~f e{is i:¢~p9ni1tfe/fore4t!~tion 01rai1:.tJmdpar.tY:$Qffy(arf!:.i.s· .4~m;i~d:fu,. Exlubfi.-p; 

lJ, Modification ~o.'Service~ fr.ovict~d 

fuo;:;1:#:r::;,:\;i~!:tt.r:::q::;:~tt:;r:~;:1a.lhl~~1.~i 6iis oracl.diti;iis 

It.· i~Rl&tent~tlottSi'itices pi'ovfded 
• ~Mi~~1e;tt)~n~#fpi±'•~·em<?~S4.e~cp~:J?~Jo~'fa/£'a1,,l~J1:,t•fo~~qft1:fe,~~9~qtf~g9ry1¢y~J) 
chosen;J;y tlie 01,:istqni¢t .~~e:d; opjmpleD1ent~Jiprt d~isfonsc'ma.~~.for·th.e.:wstaj]'., .Ariy 
~µtre;irients fot,addit{oiµi1'ho4rs Pt ~er:vi~es,m:at b,~.s,ubJ¢ct to.acidftforu,dt®~- . . 
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Migration. );)f'.C~~¢'fu.~s~· 

EXHIBIT:F ~ PART in 
. ctiN'FmENTIAL . 

if, ·;mgh' Avalli6tlitf. Red'1!i~iinfEtardwiirekT &M 

High Availahilit/funsidentionsbase<l on'.thi; ffiiidwai-e Technologyrequestc:id. -. . ·- . . . . .. ~ . - . 

· .1. . iNyisio'N.J>~ll;iogr.apwes;. N>'.t; 6iae.n:cfuµ;(!iill«t o~'~r:Stafns 
:upifli.te;. Add .on ·ordtn &Jle11i.il~ -inhoun!l .:r &~1; · , •. '·.· ·- . . ' .... ·........... . .. . .. ·. 

1 

oi~kservkes · 

l1t1rttac'b~1<~~niJ#ii:i:)~_very5(¢~t~m~s-#~iiecis_ANii.:~fa~t 
. . . 

·:a;w.Cbnfi~airA'./SAN.·Aitadiea(SbindardDeliveiyp,.c;ustonier·sup~tie:1.·s:AN·Hardwaie' 

:tm1:;;n~tsfunS:~!4~ifc.aiio~·.se~ei~iifu~esfociif5.toiag{ii4ii:a:naiai5~fs;ef.v?'th#..~ti:6ik~tJb·. 
. . . . -· . 

_ :~!ei~~~!t-J!=t~I!re:t;'¥ilies:an,lwc5uld.iimve·at the.cusfu_pitir'.~#e.ttesfixi;j,ie::co~~ed 

. r~tion· Sefyer/Siooieili('Wl;:6i.sta1i·iiieLjriiix _op~tfag:~tem ai;idtriSiem~'Ap~Jicirtiqiroir lqc;ii 

~~t~Woi~~~~tt¢,Lim1x:gp~g\;y~~:to~~tJi~SPN 0riileclioi: ajid: c~ciitkfuf 

'.~~i;riet~.r~~R~M~~~-ci~fug_i.ip4_coffesuifui.~e:~M'.:sjopige!~.4~~W1&'~f1o~c'P.~8li~'$.iivi:: 
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.EXJJlBrrt:~ P-AllTllI .. t-oiiFn>:ENriiti··· . 

;:~ raJty R.e.sttl.f~f~gai;~M:tgq~0.!1:~t~f~tfug)iiteffe.ii 
m1g11:W,orlqi~"'.-iJ.uj~Pfl:iticihli1fAcsil'Jigrat~Jnf~rl~~.f ~'.M j"± _$~;6-,i~, 

. . 

eyilgo)VorOOq\.y ·o.~~9irolPiiic:siN.JJ, .¢r.J~s. 91'.tl~ :sta.tu.s.p¢iit~ '0ti.$ogr{~ to. 1Jurd:i1tp'fy)'1ch!r~ ant1' 
· Arabiv<1i·SysJem\. MigiiitfExistini; Interface' 
:· ..... -...... ·. ··, ... ; ......... · .... ··: 

;~¥:l.w;oj,ii:fl~¥;~1,!ll~iigrapliy:q~ss·~(sJi:JH~~~-!~()witir~it.}~g, 

{SJ!!g<> :Workflow; Radioidgy Mammogiiiplif ctass; 
'~:' ,. ·.' ••••• ·-·-· + • ' • ' • 

:ti~}~nd,tic,f ~. ~ -~j~~~{f qiiilii;. ~4 ~%_veicjli11en~:¢~nte.r t~ .Cazy/~;¢ 

-t~llJ1;:~-er;o(.ii~~d~~' 
~iiif\.Vor!tltow:.~·~.e Viiix:a.~e:i'~M'. s~2- i~1;~s.~ 

·!Wll¥t,trl=it~:rt~;~-:;r!::,· ... 
'i,Oft~e 'checlrout, ::Jnd'Va!idating ~ftwljte i~ tl'>aciy for, c~~9m.er: and.BieiJ1!!JlS projecftearn!(to .be~i;tjnitjJil bllj.Jd 

~~~~i;e"by~~tcl~,[~J(N~,kMJ/,..~i~9nQP;rt~~WJ' .... 
·upgracleJ'ias~;sqftware iQ oti~·(t) ICQ Pf.ddtlctipn; 'J:'.est.:a$d.Jta;iliing l;nvfroriffeent,_ ·Tliis:4icludesr.e::applying. 

1 ~g,lW9r'kfl~w:r .. e:-1nstai1atiiiii oCPreii~us sot'tlvare: iz; SJ.?5L 

D~lli~~ifof.J'.ifciviouii':&iftware, 
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EXIIIBITF'-PAR.Tm 
'· ""!:<>~U>E,N'ri:;ill. 

~o,Woticf1owJnteiacti:yi41i'd\.Y4~~~(ijo~rt1~~f~uil.~q-~is ... ~( 
$ieni~:fR~onal. TrjtfJ;lin~ Ceiit~r.- . .,, 

s~go Worlctlow~ Radiofogy'Inti:raci:ive & WorldistD'dcomeiit Biilidfu_~.Class; 

~s '49ii4~i~¥ M ~!#91.U#.1Illll~ an,ift>evet?P.111~i ¢~~#in .¢arri 1¢ 
:~9,,-j}ays,; 

:~o W:o;~tJ,W i,\faj.iullogte,1>lir"JIP~a~i·±~ 

Mari:imo · itf· shall includ~: · ' 
;aµi4i_g-ig:t{~er_iii ~~ Y ei:;ion te3:~functiorr ofl\1atlllll9gta!lhy, 

:sYJ.itfW~rkflCJ'f ¥gt;.Ji_nP.i~1J1e_li~t;i:Q1JS tr~ ~-t ~i~e~f~egi._~P.iit: 
Trmnng tentei 

-... ·· 

-~go Workflow; Rad.ibl~~-Mah~~ementfriii;lemeiitation Class 
~Siici~_cii_nd,li~t¥Jf ~f~~~-traiiitng an.:d_ n~e1opr,n9:1.t 91;;~~:ii} t.mr/fic::_ . 
:t>uratl_(l~·} days: 

Pnc~ based'on number ofafiendees. D)lf,itfott·i&~_... . . -·· . ' .,. . . ,. ' 

~yiig~ Wo;r!di~W:Y!iic_i(tfi't#t )'I~#~}n~qtii~):ffe~: 

$i3,135· 
.·. '':. 

f,,qos· 
:ffi\so. .W~i;ldf9'Y Wii_ei-T~~#q~:9~i~~f~v'ii{~<&1'l'~ll~)#tpb?.~4·1Mw·'.h.¥l~ilrliv¥~. to, 
T~tc::MigijkExfstingJ;nterface · · · . 
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Tlie folloirfu 'is a sumin£ · ofthe·mai.ri: ·om.ts of sfoiliens; 'Busiries·s.Recove · ·wo · a.in. ·:- ·,· ... -.. .- ' . g,, .,.-,-:· .,, ... ,. ry__. .·.: . . _,, .•.. , .. . ,.)?, .. ·,,.,,:.·.," ',·_ .. ,.'. ' ... ,'• ... '" ,', " :··•, .. ··,-_,ry_ " .. &1", '," 

·~· 'Ho( &ite ..:.; :Siemtn{has.a con{fact· wfi:h.a n1ajor hotsit¢ v:eil:<:1.~r.: T.h:e. CQfl.1ractprovides, for both a_. 
primary and _secondafy recovery she/both of:whicb. at~ within 3 :{hours: of Siemens. data center· hi. 
Malvern,- · · · · ·. · · 

•· '.~:fc0~t~;,r~~%~~~fJ~!t~~~q~~~1:.~~-t~{i:~:~:!l%.~:~::f;;!:Jfil.~~;~cy-· 
'con~'tlcted atlf:a.St one~ p~r ca:l~dar ye!ft.. · · · · · . . 

•' -Staffing.:_ Sierriens hasi team of.experienc~d-analysts de~c'ated to business recov~fyiplaruiirig Q)f 

·rJ::~e;trt:i:t1i:r1rt;~~;![~:tr;::~epl~;~d'p;~¢ed~bii'p~:d~ctipg' · 
•'. Recoyety ,P:r;Qi=edures~Sieinws l:i,as:developed and-'!ii!lffitains ex.li:msive.tecO:very ptdcedili:es · as 

-weffasautomafectrecoverytoois~ . . . ' ,, ' ' ' . ' 

•· :·?;!:~!!!?t~ l~f!.ti!~~:~::~1}Y.t:.t.~!!J~!:ft!ti;:ai!!~fJ!f1!af{6~~tLd_. 
;guarqecLi4hours/day;. · 

jh the evennhat horril~l opeiatidri offuforination Systems Cent~ ik ever sever~ly impaired; Siemens will 
\vork to restore seNl,£fo;a11 customers .as. quick1Yis":possi1:>le; o,r a liesfejforts b~k Whf,ri, w~rkitig to_ 

::1~tttj~;:~~~~~~~~~::it~=~r~ta1tt!w~~z~~~tr:~~~~~tt~~~ft~~.--
1~i11a.nciaj,_ (btiimg) ·app_lic?.~011$,. an 9, deneijriedgeriPayroll _applications w.iil .foil<>Yl r~spectiydy;,, 
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·FJr.m: iifice~lltance'Certfficiltes: 

'.C:.J#R'fJf.l(?.A1"lP.N Of 'f(N,J,if:.$_Y$!~M_~C:9!Ef'TAN<JE: 

·ap~ti~~i:r~~~~fy$~i~K@t~~c7t~tb§tj.~I: 
$ystem. Accep~r:fr;e.T~st pursi.ifin,tJo .. 

·. ·th~:P.,cioepfan<:;e.:Te;;tih.gP:ro~~dµre.Ei.Qfthe:A8r~emeri[. 
. . 

:~Y.: • . . . ---· - - . - - - . 
. Director, Departmentof Health· . .•. ' . •. . . 
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·o_'."'l ···rA·,-· .. · ....... _ , .. 
: &1.e o .. , $C'.~ptaht'.-~ 

- · .EXllIBIT. }{. 
·COl'ffi)J)ENTIAL 

CERTIFICATION' oF:FINAL SYSTEM·ACCEPTANCE: 
.. . . COMPONENT)fricEPiA&cif .. ' .. . ' 

·tJ\e;City. ~in cf9ounty of $?ff Fr,iin:cf sqo :'here b.Y. 
a~Knowfodg~s {hat'.the · ...... $y~\ern 

.. 'compoo§!nfhas.pa$S8.d:thefina( ·. , ' 
. Compohent Acceptance Testpursua·nt.to 
.fu~ .l\c9~p~iJ~.Je,$.tlr1g. Pro¢ed:Qt~s· ()f ,thei .f.\Qr'¢.et;(l~l1f:: 

By: ----'-~-----c.....;.c..-~--.;.,...._ 
. Director: Departmerif:'of Heait!i 
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~~iW~if~~~{~11~~r:~l,!~~t~i~!I:~ 
· focl.ude,(i) malfurtctiqn 9.f th~ .WMJ>efwee11.<:::CSF::~a:si~eµi{I~,O,{ii}.una.yai!.iljiµ:ty pt)he·· 
.Appli¥.Qmraue ~o CC.SR1s:actuhl:.&>,1,:¢uc; W.~ken( fui,c(11;19nth::~d.Jjri?i~sili,1t iiri?:e: · .. , ·· -~ i:. 

i¢p~T~!;\t~ft~p~~~1?~.Wa1~Jl~1~~~~::\4~. 
· ·\\1l(be ta°k,eit _t\v~p.ty:.f oui; (24) _bCJu,rs per aay s~ve;n,(WY/> pe!J}W(!e}r: lllld ,t}:le .tes.µlt,wiJ.l pc;f (ajc:ul~te9_<m~r' 
:Jhe t~>:taf ayaj.i~le s_6hediile4 .tim¢·JO:r thenioJltli, . . . . . . 

:i\vaibf!:;ilify %.~~'c@-!iS~fuhe ,. p~wntjiiie)~ HJQ· 
:1lasetmie .. , ...... ··-·· 

·:~ estlmtttf,i i.~ pr9yided to .Qustomer:b~, o]l· Si~in~ns1
: ~euce at .othfil'. c.usforn:er ~(t¢s.; -

· {:;;i.rstomet's a¢_tualoutagftjme:will b~:affecteci 'by _a::ri,mn$~.of vari4bies·iliatm.flrieiice the s}i~ of the 
.Customefs data bases 'and:nm tiriie;, These variables ihcludci; )ii part data retention ·param¢ters;: b:b.line 
Jiqtiyify;~:n}fa,nya.d,gi#q~,111:4fu>li,~.apou,s·friatj;nayW.iris~l~{~Ji§_~qtj~t~P.tl+fi:fy\t(:_!:,pfti¢Agr~~#it'.; 
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\ XS(\bas&i'.A~plicatioris System'Respoiise:Tfi.ntfWarr~ 

l 

t .......... 

.L ·. INV1SIONRESPONSETIME:.W ARRAN'fY .. · 
. •- ... . ······· 

: LI· S.1¢me1:1~ gu~tmf~ thafthe <:iVe~age, l'.t~JllS~:f µµe ':witlti.n yqtir prodii~{tion '$:Ys.{hm:Enyitp:mnep,t, 
io{ISc~b~edA.ppli:chtion.s ·cinclh<iing. LGI(m..if EAii) ~hal(b~ 1./J 5:'secqrici!r for lllllety-:five percent . 
. (90.%) of all tra:nsactfo.tis, .. dtiruig. the t~tin.ofthe Agreerilent: ·:Siciriens• wilt ~i.l's'o'inciil~ tlie1fo~ouice 

1t~1~t~it;t~tt~t(:.ti~i;tl7s,~~t:f.i}~:t::bti~e:;~~i~&~~;t 
impkl'.llenta1i{)n.0.fR€:S<;>1}rce Sche:(iu]plg,¥1,d.:rn.*-e.s~cirui.lJl~~r~ollltD.~i:tclatioµs;-\VW,Ch_wilLnot 

· ma,terfally eff~~f C::CSFs 9:gerationii! proce.dures,,wliicl:i CC$fwifiJmp1~qi;e~t to h11prc;>v~respon:.se time.: 
:As ·of the .. Date·o{Cc;rtificatiort, thk· wan:antyis notappUcable:fot Applications :1ocated:at. ccsp data_ -
·ienter otot:her Faciliti~s ( e:g.~ OPENLiM.);. · · · · -. ·. · 

Respons~ Tim~: sh~. be. ~e pitjiid :1:ro.m.,:t,b:e;~e_ tJie;R'emri.\ :Pt. F¥hcptjiiJteyjs d¢p:r~s~e~ (.)11 a:, 
,:3'27.0termu:ial, PQ OF. otp.er snnilar_ de\:'ic~ _directiy a~d:1~dJo the:: ri:iuter until. the. C:OIIlplete screyn #the._ 
respollSe for thi;·one 'tra.I1sa.qtio:ri appears ~m;thatJbcally attached, deyic~;· Th~t 1~ th~ tr®s:;¢tiort travels 
froiµ: tliy device' cii:tectiy. attached tiithe router\vluc1i · isJhe primary terminatibn ,pofutfoi: tlie Wlde::Area 
Netw'ork at C,CSF's site tci the· Sicilieri.s. !SC arid 1:>ack to the'.cleyice diiectly attached to the l'_outer; 

t:r~iJ:ts!~;t::tt::··t:l!stJ:~::.~::t~~~~i:~:~i!ti:!;~:· 
it is beip:g acce~.s.ed:f.or:l).~tch op~tions; fi:ansa.QfJ,<>$ qyeyJ·eµ19te comroucicatioil lfu.~ oth~ tha.p. tQ,e: -
priinaryli.1*-fo;Si emens''.ist. 'ancf transaclions ovet th¢.ihtemet Lcif ancf EAD Appifoat!onprogi:a:ms 
shal(qperate tlrrough the.'. S1etn.ens provided, OAS. basedonodel,. ·screens_ arid pathways. Respriiis~'rim¢ 
F ~~ty; .. :~ti:NJ:#§.t ~~ ajit>U.ca'1\~ fc¥ ~acµo~.fwo~~ .. op.~n.:~~% frt;!e:f9pn./iflsiiiiY!: · . 

:!;nly s:!r~t~J~g:tt~~fdn~c~~!?If~!iz;tt~tri=l~~!¢r:.·:::a.:t· 
ayerage ~ponse 'tTme; measured.each -dtiy .ovet the hours:o(.&:OQ)uii. to· s::oo. p.m~1 is not m:ett1treid 
tmi~f 4uririt li :tvfqi,ida'f ~ou@.{f ri~~Y)?~ri,pd., . · · · · ·· · · 

tf a.'ilesponse:.-i\m¢.faillil'e:Qt~uts or; tr Customer teasomilily expecits:iucli Ji fail*te; Custom.et 
shall .n,cii;ify:Siemeri~ in .wiitmg, descnofug th~·. failure, and.how it \vrui.detehnined,i or the·re~s_o;i;:s :f~t . 

~i!;~a~=~~!t~~~i~!~:S!!S?, 
'9,µstom~:i:) JqcaJ netw:ofk/ or A~pta:t.ions, ~t9.;, :,v.ithouta,:;5ignifica.nt: ~v.e:rse ~ff~cton the. use of the ·· 
· Syst~ Siemens'shait c6nvey such· chan:ges':iii'.wnt1ng;::Jf.Customet hnplements'such changes, .tit if no. 
chari 'es:are:su-· est&l· ruidJlie.R -. orlse"Tfuieis ·notmet an.ff fa Sieme~' res·· oiisibili. ·. Siemens 'shall 
. ?lak.:~hi0~;{f: tli~:~ist~g{~~·~Ww~ ~ti~~\vwJi~~tsl?~J{~P.#¥-riinl:# ·g6;\dhl.ti*1ii((c:~g<f t~: 

~~tQlll:c;f!:~ .. ~:. 

_ . _ JI'S{e,tp.en:~ .4¢nlonstmtes::that; the' faiht~.'tQ m~tth~::Re,SI;JOJJ.Se,Thn,e: is n,otSiern,eni respori~ibillty,: 
. (Lei/in the custom.eri·s kical'network; .'etc:),: ·or that the System :cioes:meetthe Response time/Siemens, ·· 
shall ·ve eusfofuei:v.Titten'notice:hi':rea1onable'dehiiI, and· Cii'stomet)ihaU' --a:- . · to. Siemciis ._ .1.t .Siemenst 

··~~~!~=d~=:m~~~~~~2~~~~i=~=~~~c 
siq;pox:t.thto~ tl}e•~epf~etSIJY.i 1'fefyi;wj :Applicati:C.w.@~ly~js'o~·.gtµey .di.~~osti9 !l.S~tancc:: •. -~t·M 
charge lo .CCSEfot ¢ac.h. repm:tedfail:ur.~· . . . -·. -

--'({r 
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J3. SYSTEM ENVi:R.ommNT .. 'Pi~ :sy~tem,shalfbe utili~d:~. accor&mce;w1th the . .. 
lJpcumentation; ilii;::Agre'em¢nt; ·and\0:frteti ~ti:uctlons ·prqyided:qy:Siemensior:the. appropriate supplier; . 
. Any changes oi:' additions: to th6' System Eriviron:merit,Jno<lificatii:ins; regulatocy: changesi or Adaptaffons: 

:=itl~i~:%ti}0f;1tttj;tt1t:.ir·~t!t:f::t~;ff:tyst~i1{r.eq~rrgp)·~~fs.:}S!qrihps/~~ry~s:.fhe. 
J1us:.wiimutty.is 0pi'.0~4~ci.-¥ot,: the'bt;;I1i::ijt o{(t¢s:f 9µlyf9i;.µ$~ of the.'. Syst¢nfot th~Faqility,.: 

Thi~ Exhilii~:sets fotth S1eniens' entir~ .. obligatiqtt aricllia,bility fud CCSF~s.sole rem~y regardmg; .· .. 
Respbns~ Tune Warranty.:, . ' . . . . .. . . . . .. . .· . 
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X. 

100UBITt 
@NFIDENTIA!e., 

so:urc~' ~o4eEscr9w:A1rre~mmt · 

.:AiRoNMoUNTAIN· .. · . .. .. . .. . , ... 
. TlIREt"PARTYM:ASTERDEPOSrtoR 

1.ti'~t~osit; A.~f~i1m~:.; -~ ~f;iJjt). 

"··=i=•t&~li~!:': 
•~. andJtNf'M~ tnay:bl: rt;fizj:cd.10 mcl:i"1d:unJty_~\ a ~l'm.y~ Cll'.wlk::l:ixelj .as l'.h~ "f'1tbcs;~ lhroughopUfus·,. )._i.i.~nu:nf: . · · ·· ·· · ·· · · ··· · · · · · · · ·· · ·· ·· ·· · · .. · · · · · .. ·· · · · · · 

,:J!~tr::,#~~o1~~~~!;o=;t=~~:~~~xf~-b6rctd 
("S'erviees"). Af'arty ..liau~:si:r-'.i--~: 1!11~thi£-~e11tfiy-s~·a:.~ rcq~~fortli.tiinlmii'Mouniain 

~~";zi'l~--;:~~~;~~=t,t.;.,~$'"' . 

~~~~,t~~~-Y~;, 
. . . 

1; -~~==-c.=.=~':'=c.=;.=.~'-""'"'.....,,,,~'-'.-

. afiet iheir'.&..'li¢$ri.:llfl1l. 1i0t~\it1rl~ J1iil.i~·priilie:i; ;be.tig~:~n4"-0li!i ~6~. (lfjrorrtJ:olb;>lajtl• iJJidef t.lii5·Agti=,em61t, 

6~ 
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. EXi'n:BIT K. 
Q?N:~1,p~~11c 

:::_~-~i:i~i4iiifi 
\>crificiuKlti testhi,,·· n:qtiestingbriy.l't:spoosib1litlts·: lron Moontailltc:spc!llSlhlJ~ SetviceFecs: iilvot<:e payriit:l:li': 

,{~l,t1it.lllJl!Bfi~~ 
(f) U~ rettipt cfwtfa~ ~1fl1Clir;,ns by_~ I?.~to,\U/d B~ficitj,lf(;n MfiU!'lt.:iin will (iC!'inltthe'_tcp!flcc:~nt or 

·.ttnliaV.ilf ofprn-ioo.sly ~D~it ~{l,;rerlsl.· 'The.J'm,y-tri.:iXing ~ch req~ ~ll"bc rcspoositM for gi\tllng 
. ~¢ietMSD"1o;~px~ji,iilt.i1i~ilo~. · · · ·' ·· -- · · · · 

s .. Jimie-.-1:. · , 
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EXIDBlTK 
.:·coNFftitNtiiti'. 

= iiu_ i;ifui 16tn_·. i~_~:. ~ A~'T~en.~_/Jhh£.~~ttVc-~/}~~e"~_i:uii$p.i:cini;d m ~ .rv.troditc!io~ ~~i'.; ffu:ii !11c· Jas1 ruit~ 
, 110.i"?d on ~.s!i;~rchloda. of 1ha;A_grecilldlt ii.wul kdle ~~cliv~:l)ii~; · · 

··fb} ~~\mt:i;::~~tt~~~J~i::~~~~:~t~~=~;tt:kor·· 
· areJ.mSiid~ h-onMountiiinib;ul.dmro;,>w-Dcpositt,.,w..ef~: · ·· ·· · · · · 

~~ . 

s. . W12trnti~ 
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.~)'.llID,I~ 
CONF .. · ..... 

··~1~~.~1~:.\01t~~f~i;r.v.(!rfr)'.t¥f~~ ~~_aii\~t~;~r®l~s rr°'~~fr~:!>y)i~\ Ai~ •. n~~~hig 1,e·r~i~~;lr;i.n; . 
• M.01,mt.un: ~ ~T:llPl, Jn gopi;!.fu11bv,:itl1 s11cb Qtut!f; M ih,J,llJi~ tl!C ~spam1l,jlity. 1?f: D.:poHtar .Cir Bendkmry IQ. i;hal}en~· 

~1Ii~7i!~~:iL~~tii$iS=::-t:S~:! 
1

'···;t~lili=~~~~~~.~~~Vif4%'~~.gir41 
. SR'.A.U~ B$ l:lMIT.EI> '.fOtHllAMOWfr:EQ(fAL''tO fJVFi(S) TIME$· J'Hg:.nll;N ~~--N"tANNU~L ·nms· .. 

~E1tl!B~~~S-~~fi*'kv· .JUq.HT.i {fl1 i.TABJim' fOKDEA nro'R BQO(L.Y JNJ"(JltY{(lrl}. bAM!GETOTA.NvllJtBJ>k.QPfR.TY'' . . . . . .. 
J~~~.lfJD~G. JfiE oE]risp-'mMs)(W:>. ~~i'Q!((V}fl"l,9.~J!'l.(~:~~tJ~, . .. 

•.rt,·~~-~~~=·~=~&~ft"<m 
. 'INFO:R.MATIOJ(t~.:ANY, cos:rs OR EXPENSES ,FORTHEPlt~1'.Qf,\StmsrtruTB SERVlCES;oa:mY 
911!Elt. ItroiREct,nAMAGES.~~RisrN.Qtti:~o~cr::TP~T.{lNciVP.IN<f NE.GtIG,~ctjol\ 
OTHERWISE EVE~ IF 1HE POSSIJ3JLITY,:nt£8.EO'.F. MAY B'E:lCNO:Wl{ IN A:OYAN~TQOOl;,Oltl')'l:ORE 
~~~· . .. , ..... . 

-lii ~l"'ofW"'.,,,"'"'· Ait,,rJfu.,¥,i,;;,;,;~w;,,i,~,,., ""-"' "'°"~ 
~)~itZi!.i~iia~M~ttf!~ftJi~ 
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'i=6no.bf ~ cooirot. Thc:<ibllgnt~~)1.11<'.t rlg!b pf~ ~6fftiint ~I! .be ~ie;11~4 l)l'l a diij-:in:~fo?tiasi~ for .t.~e 

•Mili?£~~-~!~~~f~ 
.P.ii,--ncs'w:illlld-k~'nshOo)~Iv.oiiilic.bil.hci-.ntadwcsfof!liict!i~PJmies. ·Any~ci~~tl!'cisedrioticc-.fo, 
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·./, 

. - . . . ~ . . . . .. . . 

P~ ~rovi&;:-tlic:riaruc.{s-} aM ;o~i.info~ of th6 Ailth;;;iz.i<l T'il~o~sfutj,der thfa Ag~ .. AlfN'oticiis'.'wift ·!:id : 
~ilt ~dtonk:'1fly·nrn1/oi ih_rough n::gu{itr·J.ii;\il co i:ht:~pro'pn-Ll,;. a_~qrcss ¥~Jqiih,hefo_\l/: ·. · · 

.· ,:P:Jt•fo?T'.~E'f ~ ~~1 c~~:. · · · · 1: . 
- )'riu: 

s-raj:rx-~- ..• :~~~~P.~~Yt~ ··r ; .... 
1'~ • 

ra~~·th11ii -~r$:, rt · · · .. -~ l 
;1•0¢.r:i.i~iir ~6?ti 

··,to-;il~t3. :· · .. 

, lm;UNC CO!i.Tltt!J.i~itMAT.!ON.Y.l~1Ji 

'!~::~i===~at;Ji~~;t::·~mdlt. Altthvhk6willbe.$ent 

.! STmf~ .. ,. '· ;~~~~J'~i~~'-: 

. -~M#~ts1A.n.: ~m/PA . . · . f. 
'-~~ii.~~~-- .. '. ;t$~:-·. ·, ~ 

1 l'Jtoi<,'£ NuKifu:, · · · ,1:0-,1w:M.iJ · · · · •· ·. •• • · • .., 
.JF~~No~~- .:-.. ~----·~. '---1-_-6-'ifk-:Z-".i-,~-=-: .. ~._ .. _'---~--, -. _,.____ _____ '"""' 

·'1¥o,N.:M6Yr<t'J.#1't~~C'J'PAL·Pttpif.#tttvt9~&-~iµ~,: 
•--~i~~~~~/8o.~;~~~{tJ~~t.~~~~~~{~·Propiijff.Maha~~~ 
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mrnIBITK 
.a)~NTIAL 

_'il_i-.plfi:'R.~ ~~t~ti~rof~~Qnc~r~~-
_Pk11"'-1ITTme° rhi ~11.!m(s}Ql\4 r,pqf3i,Unfo~ ilr~ Aiittuir.l:iiid l'erson{sf ~ 1hls .-iintmtht;. Alt NoHi;~s ,rill t,;, 5<".nl 

d.1:ctro~lly ~,. throi.wi ngitla.r 11:iaJ! tn the lqlpj'<;lpn:af:l' ~ddne!'t set futth hdlll\". rl=t' t:,.,mpi,t(' ~11 !l'I"'!~-...... pptk:tbl~ 
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.EXID.BIIL 
cciNFiDENllAL ,•.:._···-::· ·;· .... 

. . . 

.. ·Sumiriary"of. Siemens Travel-and Li~ .Policies' 

r~wi~uJ:!!~~~~~:~~!t~:wt~:;~::::i.~~::~r:;~~!%~~~~~:rr~~:t!/0~1e~e.ll~ 
paS$~Jb~,cl1;trge$ throµgb- fo: pusfolli~i\:$j~).)lenf ~li~y_lor tfa,•~r,u;gJ~)'jng tixpe),:ise.· . 
. refuibursementma)'be ~Winged' by. Siem.ens .fronf timeW tinieto retlect.chang~s fu. ec<fno:mic;: and business f~cfu:fs. . :• . .... .. .. '. . .. ' ·.. .. . . . . ... ·.· .... ' . . .. 

. ~. '• 

-1. ComiiiercfalAirFa:re; .Em 18 ees niust ace'·· fthelowestib ··calco"iicli class mif~ a~aiiable ur ..... · .... :·-·· .... ·· ... , .. .-...... ·.,·· . .c .... '··. P .. "f:-c, ... - · .... ·.· ep,_, .... ·.·.,. ......... :.,,.~.,, ... ·_,, ...... ·. ········ ...................... , ... . 
. the, ID\il"ket pla~e· on. any i:eascma,ble, air ,c:arn;r~ ., ;Air ~yel is, r1of peIIIliftt:d bef\veen;. fu~ gi:ie,s .pf Philaililplri~ !.a1~f::~:1f tBaltjmpre~ MD. ail.d Wa.shin~n? be .. ~rnploy~~qnµst US¢ ~ound .frah~ortafipn to· · 

2. ·car RentaL A rental cir should be used wlieii the cost.ii.less thant11ifcffotliefavhlfah1e · · · 

::~i:i~:;i:ft~fl~~;.t;;t¥u;;j_:tijciM~tf~rt~=tt:::;f· 
(mids~) .are)i.uthorized. Tor use~ 'Largei:;caI.'$ ~ ~µ,.thqrjzed oruy"if tbi:'c;e or mo~ people are traveling · 

··together:· Wlieii possibl.e?:iwO orfuorlpeople travefuyt fo,tlie same 1ocation: ~hould:s~ ~: sa/.. . . . , 
. . . 

;::~~~~=::~?~~!tf!~~S:f~f 
, 'tcip~.,:rrfa iriore.eco11omicalto·.~· -a'fental c# if ihe'businesli trip . .'exc¢eds:2o(l@cif per day;, Employees will· 
be reirnbl."iiseg. for busines~.-usag•f of pers9nal ciu-s·· at.the1RS standard:rate. G$o.I.we):5fqth~ 'fel~t&i · 
. -~V:fo;qol;iil~P#?Wt~~s :iµMe whiJe ·11:~¥ti.11.~rihl'~~m2teJ9f §oiu:g~ ji-µs}#¥star.~:.11citf.9ni2~a~1~, . 

. :4,. . ~ii. :ti'.aviL All d~.esti~.1;aii'i:qi;v.~l;i::es~tiqh,?,~Iww.4~.b@ke~ di;recti¥ -mtlrAD,itral<.o~ oth~ 
·:ntll::Comprurl¢s. All rail 'jra.Velmu.stbe booked].il'CQach class: · · 

. . . . . . . . . . . . . 

YJ.. ..... ir.ops; . §i~~n$ rdm6~esfo~J4V$ ih;~e« ~'fu1~~ii11*i.r,ci~.c.op:tp~:·bus~s.: .A,r~,~t~J.t1inot 
· tequtr~d:uru~s the: tolls ex_ceed),;qajlyJimit: cif $l0; : F:req~@ttrav~J~Ui. using;.iu.i autolillited toll sysf6n ' 

· (,~Jir::4?~;:1;~~::.::!;.~r~;r;t:J~;:z:=~1:;~~;,r:tt!}Q~: · •' 
:s;.. . ¥>-~gtn~~. ::;13:~gi?Y~: JJJ,qs,t;~~t$.e$q~~~:iis!~:fo.,tb:~':s~~e,ns N.~rt4~c.a.~1},rrii.y~:n.~ory·· 
•· o:r· tp:ose .li,p~Js. v;rith whic:h-:Sfomw.s: J.ias ne~o.tiatecl ·qisc01,mt.ed r$s. · ,Siemens vi'i.U 'l'~j:ml}wse:~pl9yeesJor 
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Ex'B.:mrri 
. CONllIDE&IiAL 

Maxinium Reimbursab!e'Arnount · · · · :$46t~r Qai · · · · · ·· ·· · 
,t:t;J:;et-.Mon~~J· _. 
_t>omestkTraVel'- Iiqliday~r&'. 
·'weekends· ... 

. . 

~~~~flit::~tlr,1!111=;~;~~:~!it~i:i'!!F 
airlint!.iu;t;;fligh f ph9i}e,cf. When ~tiyihg rtt.a nptel, ~i?l!:>y~es ·shoulcl a,yqicl making i>lion~.~~llst.q~tJ;ia:veI 
ah.addect suithig!!. ,Csiemens:"iili'rerniburse ehipioyeei tot teas6riahl~ hotet.higii\ipeei:fihtemet access · 

S!tt~Il,I~;~¥l!!!iiil!Iff!l~fo~ 
~iidn~:1!~tleJ::1:1~rr;:=;;{ibniitpri~a{I'ec;~ipt$.,:exceptfht1?~rsorial''~Iliii.eti&t,ifaetered: 

J{4 
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. EXHIBIT ~i- ' · 
CQNFIDENriAt ·:·······.··.·· . ... ··,.· 

. . 

-staridafd·&cl.Test"Amci:i.dment . ····· ~. .·· :"' ··~ .. ·: .·:· . .. . . . . , .. ···: ·: . . ··... ; . 

:1$.is .Arnendm~t}$ ma4e:airo():he ~ 4ayot.. ... .. . )20 ~:1:iifi.eer{$1E~$;~I),icA.L 
$otxrrt6Ns ttsA; ·JN{!.:(''S1emerts"\ having 11.s principal :officeJt'$f Valley; stream Parkway~ Mal,•em; 
F.eiuisylvania. 1935fandCITY-ANDCOUNTYQF,SANFRANCISCO;_',fmunicipalcl?tj:,oratioit . . ~:·qcsw~); . . . . .. . .. . . .. 

~qSF1~ heie1:,)'agth9rize4'~(tm:e.~:fo'~$t~st11;Si~¢ens' n.ew: .. ) : :. , .. · .[INSEWt'&~: 
· · · f)F.B;ETA,, &OFJWAA:$.] (~'B.eta Spffy/ai-(?\iµ · conJun.qi:ion witq fue: Jpf qIItiafipn ::teghllq}ogy,Agreement 

· be tweet\ Siemen:i; an.cf CCSF dated r li)y-1,. io 1 o~.M in:nencied eAw.eer.nenft The foi16w.hig additional . 
terins: and con&tioris-s~allap~ltto tlie'BetiCfciit, C • • •·•• •• • ,. • 

}: . . . 1J1~».i:~ T~\ \rill b_e g\iid6d~fii ProJe~(Vf9rlcQia.n~\vlnch.~1.4¢fSp.~;tlies~~~~f~4: thr : 
r,esponsib:ilities tp:be petf~~ by~e. partie~ ana,,whl¢h.\Yill ~i;;·:J?.aseflpn. ~~'~*ateiµt,Ilt of Wort. A 
preliriiirurr-y Sta'tem:$if .ofw 6tkis a.tta.ch~ hereto ~-A~hrnent A, ·cc.sE ;and .. Siemens. eacn:agtee to" 

··t~f!if$tii!1~1,!~~\itfift~==; 
~ig1.1ed:oy CCSE.:J 4e.~ig;niited p_roJ¢ct manag~{m1d. S_i~:m.ens' deiigp.ate4·gr(jj eGt;manager~ .·· These':ch~ges: 

.,~:i;aw11$i5i~~a;i::t~J:\i. 
S.ie~e~ r!J:fes, whic1;rshal_l 1>!:l' du~:.;:irid payahl~::l>Y GG$F.rii.q_riti:ily .~.iii.®.rr¢d 9.n,a:ttn!trand.matei;ials. 
bflliis·: :_s{~eris·wiJl,npf pdfomtW9tk~ey(jtl<l,;ili~.$CPPe:· ofthe W.d.rJt~ffor(\Yi.~91)ta.~ie ()rd~r;.·· 

. . . . . . . . . . . . . . . . . : . 
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·EXHIBITM' 
·toNtiD'ENfili.., 

.-:.• ; ... · ' .. ,. . •. - ·: .• ~ -·. ;·. 

iiiS,Y~!l.if~!ll~il!~!1·h#· 
.-s, . . . ·. ¢tsF anit' sff:mens)iii4¢rstan&thateiiher party m,tj- tetminatethe.ii~t,fT~stby writt~i.t .: 
· no.twcatlon to tJJ:e other_party:if.the, HetitTest isn6tptogressfug accordm..g to tlieprch,1iifonsoflli:is 

i:Je~T!~~~E~!~~~:n~~~~~~r~~!;gtbfy· 
. •·'·. ( , ... ,. .. . ' . . .. ,.... ·.·.•, ,,. ·'" ,,., ... ' .. ,., ... ,. .... ,. , .. , •, .... ' .. 

<i,. :'.E.otpurposes o(this. Am~ndmen4 1'QenetaIIycAvaifable:;·:pr:''G-A/>,~Iia1~ meMJhat $iemeiis fact 

·&1iifti~iiiiiit~llift~:::' 
.sii:p1>(?rt. the:B.eta:.Soflware.six _((D.~ontli~ after· Siemens announ¢es tlie OAV.er&'fon. " ... 

. . ' 

7, ·cCsp:::·· :eciffo Custom Pr<>" ariitniri· andlor;Adit fations erf6i'moo,b· · siem'ens.outside·-of llie 

·1icens~·t0. ('111Deri:v:ative W.o~. . . . 
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EXBlBO'M 
~tiNFri>~ 

St'>f~wafe; Sienieni_.y.111·_pt9v;:qe:¢.qSF,··"\tjtlf a·:copf9£~~-~sses~gitfiridilig_~~ap.ct#(lolllD1~~tioAS ·aii4 
CC$F ~~ to impl~i;ri,elit. Siem.ensjrec9ID.tI1eIJ.dhlio1:1 lJf!fort;\ c;omn1~µceµient 9f ):he ae~X~ 

i {. ·siemens .w{if prcr(1de, trainirigand:educatiou to. ccsF, an.&or::«::ourses on the Beta ·s<>ftware, 

.. !~!~!~~~:;:~~~~J5~~!~£1~~j:~i~~ 
conducf~\>y coµf'en:_Iic¢ -~ 'qr.W,: eb ca.sf. :CC~F ·lJJ!4er&t4ncls.1fu.i,t· the,: CQµtses,'_and .educa,tionaj. !D,a1~r{1i.1;lf 
. wiU.f.h~elves be prelimi.naty 4nd;in a, state of'cievelopment~. _Siem.ens:-yiµlleS. ct;tstoriietv:alidatlon _and 
· "feedbackdi:qhe Sieinens'provicled trammg· content arid\~ducationai ·i:riatenals; CCSF agrees to review .. the1 

~~$1:!~!t~1~i~~~!&foQi~~£i°~~~i~\,=~·~~ 
"12. 6csFh p:roject-teanrforthe '.aeta:Test;ha1i'"condist .of CJ l.T.afudyst(s)~-~--
LJ_NutsiiigAdvocat~(s), . (_j Physician Advocate(s), ·:LJ,C.Jmic"iiJC:ore: . 

· Tramex:(s} imd pther repres¢ntitjv¢& frolil°t:x;sE; s fufortji.~ti qn :Sy~foµis_ 'ar1d;ep4: U:-ser d¢part:I:i1ents as 
-in4itaied iA-th~·Proj_~ct ~{c;>J;kpJ.an:. CC$F'~pfoje~t~~fufi. s,haltifr~t\f~th ~ie~etis/ proj~c.ft.e.am ~ ,often 
a$ n~~$arJ. •. Sit!1p._ens ~~ to P.to.yide on_t:: (1 ffroJect lv[/lll;iger ~i:l :one. ( 1).}inpl_~~:µttj.tion. Cons:µIfulit 
and .otheriePresenta.tives fi:op:i ~ieme11~ as·ind.ic;a.t~itirt_.the.r·roj~fWo~plim fo:g,jtd·e.CCSFin_, . :. , ; 

·;p~,tiofrofog:ili~t~eta Test.- {NOTE SEJ'.,ECTO:NJ.i';:OF._,{ii.l!l FOLLO.WffiGAND :O:E;LETE,'i'HK ·· 
·p'.l'.l;IE!,{;: ,S,i¢n..~n{~~.~ ~Qi:ni .. ili,e )n3:i cJ.ritt, ?f ify PfoJe.~ :V.f.9rlg1Ton: .wsl;-#. rem.9t~1~ .aii.d \YiU:pn!Sf. 
· bfon s.itefoi: traimng &Iid te:;@g'. of-t.hi} _Beti!.: ~oftwar.trin: c.~$F~s iJI'9~*~9h ¢ilv:ircimnent OR• ~iem/:!ris 
,w;fu perrorai a11 at:* .P.i-oject\v 9ycpl~Ja~~ ten,J,6tfii} . . . . . . . .. . . . . . . .. - . .. .. . . 

f~11if~i;itit~1iiiiiS~~rif 
. app1icaNe ·~e'o,cy, m.ust·provid~JheJrrfonnati_on wxi:tained:in. th~.A~eroenio:r this .Am.eµdmenf 
)"eg~dfug an.)1.di.sc.ounts;.:ptedits; ot o!her:fµian<;1ai conce$~1ons.to Dl!HS or the. ~_tate agen,cy, 

• ' ' : ; • • •• + • •• • • ' : • ~ • 

14: . · . '0'Thiif docufuerif constitutes an ·ameridirie:nt;to·the A:' '"eeiriciit:foi' BetaTesf . .·. oses'oril . and, 
. ~*~~~s;;ajl_b~~i_:~~J'tlj.riijfu.~rit$:~b.~Me~k~;@¥s: aA4:¢~$f.; wx~-~~pe~ffotl}_il:~J¥.i~~a- .AA 
~~by~~ded, 'th~_~gI'.~~erit.J;enlau:lS in.:@1.Jo~c~ <:1114 e_ffeqt;@d "js;Iiot 9t1i~bv4.:-~mo~1fied,by t111~' 
·:4~f;ntfu·any,-way., · 
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~P.'N· 
: 'qlNFIDE.NTIAL, .. 

Nt~~~·:M.a04~~mettt:F.ram~work 
:»:erehi'de~cnped is a frariie~ofk lliatalloy,isJdktm).mige~eot·olTl· LAN'iri.tercorui¢ctn:etwgrk betwebri· :sieni&ns a.ncl'ccs:p; .. . . . . . . . . . . . . . . . . . ·. ' . 

. ·· :~ . ' .. :· ~ . . \ - ' 

:.::=~~~to~~:,!~]:~;e:1=!!~~7!t~!~1f:f~{~~~j_t~tt~~~}~c~g.: 
.monitor:, :the Jfues,.24;x1. • foi; avi#l?Pility:anc.l utilization~ 

.sieniehsfa:fulIY. responsiliie,fot thecoiiriedio~be@eeri:CCSF uitto and kclucfuig.the ,nsu atSieniens and clien:Uiite: . .. . . . . . . ' . . . . . . 
.... ·-:;-.. ,.··.········ 

. - . .. 

·.$1~en.(-u~by¢k re~pq~j.hility. ~ ~e: sf~~ns)~Q.fuc:i1ides. el1SlilUlg ay.a.ila'gwty of ytAN.1; :fy.<:::P, . 
'.fok¢nRittg/1JSU> telcp)ines, imcra.U.Ct;SGO :r:ou¥t ~ompon~m.tt Si¢¢.ens:'q!oajtoring ~sponsi.bil~ties 
fu6fode·sys·tcirr avaifabilizy~ ~sp6nse tlme}liiie:q'ua.Iity, transnilimon quruity'(bsu:androui6r· -~~:;-~;f~~~:0~·::;~¢~~1g~~~6licurrcilf!yincirtde:· Netview·~qGFi 

::::::f liQno;:aiiynitworkm~~it ~(}h ~· illf~rlhft~ w~·~te. ~gJqcai .O¢.$F ~~c;urio/: · 

·.Jt~:~!t{s.?:;t!tl£Jg£)~t.!4k~t';ti~~J~J~;{i~t:;9hm.igi\t9 .. i@i.tl,ey..· 

. . . . 

:St,i/Fta.ftc#i'n'<fe'ffefttJ.{Jl,4sp#fit.~(P.eJf~i!feiJ.toJi!:tf6.iw,t(efi:f.tltllfffifJif#~tfiti~~,: 

.rt;.:a.Aer usmg-;m.qajtoipig,:toois .~t:~-~l?oye.Jtti.'.ii·~clµ,Hngi fq~t;aJi..Sfein,~ i:ezjio~s~~J~ w-o~l,elil• 49_es,ii.o( 
exist, Si¢triev.s.:w.U.lt.~t:fti~U:hat QCS_E:;examiilf}. their 11efwo:c;kfqr;pr0.bl~: .. : .Si$.~-:will· att,e.mpt:i:f 
:~ossi bJ~.,Jo: '1ea4'' CCSF ·as:to.'aptobablY,:Caus~pf'hyro'bleJ11., ,. . ' 

:;,J!~:.1;~:~~¥.2~ik~~~~~~~Ji~¥e,s~.cia~_~}#Y#ce;~tt~r(iiotl~f9~~~$'·f.¢.~;er::~qd§9t· 

.i;!I;!~\rtii~~Jt::::: tert{~q)'..bU$iile&$:~~- \i<lY~te:wdtt¢.nn;pfj¢¢J6tan~:·fiew ~iotoioL 

::~~WJ:f!.~1t~=~f!~~fe~~Ji1.:tt~~Jet~•:ti~~:tqr .. ~~~#tcef:'c_~~g~~ ()1:r 

~t~~==~~Ja~1i!52Gi*e~~-:!rt 
. . 

-~~~ensr~eA~s.~tc¢sitri,gt;~~c,e~_3Qf~~tb.etn.ets~gn:i~t.1wr.iz.1t.tl9.n.·~4.:ri.ofe1(c;e@)itaji~ll.: 
CSMA/CD. ~llisiQn: r~tes.;: 

:&9 
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EXIlIBlTN. 
:to~'.F:ii>E.~.: · 

[~~~~rsr~~~\~!0ifi~~1t:· 
Siemens- req_uests':Jo days.advancenoti~eifccsE elects fo:)iave'Siemens cioriitor:or assist iifm"6nitoiiiig 

::it~tt~~tt~1f!~fZ!t!s!~:;~;~~if~ti!0~~t~q~tf::!it~~i~tt3i~t~~---'-· .. 
J)ptiyity., 

:Jliimiil-Re'·---unsihilitiei . ·- ·... , W-·· .. -- .. 

'S't~e:ttf Wi4'C¢$1:' will.d,i&cuss:¢.~ fostaifatton:~tany tou(e.r:~ofi:W~ ~pgra,d~ tc1. ~swe:fts 11eC~$Jty, _ru,i{ 
e'f:fecf og:):b:e: CCSF ,,..:. Stemens:: c9nnei::tiCln, ··:&9 pai.ty:w1ll ;upgrade; .ro.:uter:=s6ftW.are: without \l/Il.tfon coilsent: 

.. of the othery~,.:winch shall nothe: unreascihabl;ywlfuheiat . 
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EXHIBITO 
·.tQ~iDEfiii'L.U: 

lmtfal useiN.¢tivork 
• • •.:.-•• ,• . • • l.; .••• ,. ·• ••.••••. -

. :'[1ie Imtiaj .U: ~er N~1:wqrk:as ifos_cn"'pe4: 141der: and)r!ll-C~(µ\11C.¢. .:w.ithi@e A,greem,~nf ~4a1i)r.iclu.4e. ili~, 
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ffiTECT-Ac: ilicludi.i' 'bufiioflirliitedto•·42 u~s.b~ Sectioriii79i.L :.:.- .' .. : :, .. _ ... -.. ~-..... , .. ·. _g?,-·--.·· .. =···-· ··.-· .. , ..... , .. ···.) ......... , .... _·,.·.; .. -.- ..... -ec,-:.· .. -·· :·.-· ... , .. 

~ _11:~a.Itli;~~r.~ ()1fo,;ayons:shail~~".(tii~ m~aiiµ:i~ ~Y'?*.tQ sµshJ~i:µi)lp.ct~r. tiie)~rj.yliCY i{ule; 
·:_in~llldiµg;PU:f:np~ limjf,e_dfo,J~: C,.f :R..,$eptjoD,J.M.S.O 1_, 

i. · i>rtvifoy Rufo ·shaii'-mean the. HIP AA R~guiatlori.:that:is\iodificil at45 c.EE Pa::r;ts .160_¢id:'164:,: 
;,SµbJ>i0~\~ ®:d;~; . - . . --. . - -- ·· . ··- · --

~.:: 

s .. :r::::~,k~it:;1:.::=;tt:t~~~i;~'c~=:~:r· 
:_individual;.-. the:pro:vision: of health .car¢· to"~ indiv:idual;-:and (ii) J:hat idieptjfiesctlie·indiyiduaL or' 
'with iespecfto' wlier& there {s·a teasoriable basis to-beiifve· tlie. ·inforri:latlori can be used fo. ' 

n~tJ~i:~~1-~~:~~~i:2~1A~~:~:~:se~fJtt.j;i4~41~ WJt~~e~~f!~~Jiil_*~~~~ 
-El~c1:1:onic.·P.r9t~cte41-!ealth :InfoOJ.1at{o11 t4f.C)'..R, Setjjoµs-)6j):JQ,3i 164,cSOl):., 

~~ ,f l;f :P~~~li~~-!1(i{$.FM.Jt~gul~tit?A,lli.~fi{~,oiiitifd it,:4J crr~:1'#fs}$d",a'ii4, 

iiL ::~a~~:eit~t~;::£~~";o~:JI*rf !cftr;;i%~~~o~):·ikt:~i~I~~~e~tl!:&~~~)'. 
·l~. 

_ C4.5¢.lr£.~~<=_tlo1.1$: i_6{$0.4Ce)t2)(j); f 64~'s04(ej(2){ii)(A):anc1 
:\6•t504(~~(4)~).l .. ·- .,._. -- "·. ,,• ' -- .. · .. 

-b~· . Perirutted'J)iscfosufos ... BA snall'iio(:dis'closi&Ptotedeci'Iiifoimatiori'. 

lt!~!:t~s!!~¥!r!~~t~t~~i:orili~ 
:::Eitt.ECF.lAd:itso:filsclosed,b' :::CiE.-. However·. BA m~c a.faciose: P:rot'ectcii·irJofifultihn ._ .. _ .. ___ ----.. -.. - .. , .. _.. . __ .. ·, -,.Y __ ._..- __ .... , ... _. ___ ,. ,-., ... _ , ... ,.":! .. _. --, ... , .. --. -- _ .. --,.-... , .. -- .. , .. , 
·(i}f 6t'the pro,. er .manageriieiif and ··adfuiriistrauotfof BA; {n}tti .. carty. out the 1- ' · 1 

· srr~h t:hir<i.-pm::tytb 1roriJeciiatdy~notify'BA of imy'bte~thes ofborifideiiuality;·ot.-tlie ·· · · 
••P_rotededfufomrati~ii,tc>"t\ie"~xteriflthas_·~i:,fuhle~l,mpwI~~e·ofsu9gbrei3;tl1[4tP'·.$-G-
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~e.cti'.o~: }7~!31.; ;4~ ¢::Kr(. S~Ot!S}64,S'o4{'. e)(2)(1j,r16.4.$04.(i)Q).(i)(B); 
t6i.so4(e},(2).(~),(A}~<fi64504_(e)f~){~)t '·"·· ·, '" ,: ,., .· .. ····"'' , .. , 

it . .. Prohibited Uses ari.d Disclosures. BA sfili11 riot use or disclose Pfofocted 'Information 
.·. :forfun:draisfug:~rmark~tinp;~se{ B.A ·sha11. n~tdfs.c1ase.Protecteci lnfo~aiio~ t~ a 

-·~a12fil~~::::~~it~t~i~tt~Y~gr~~;~~ir::ri:1~~ 

. .Jr 

. i.seryicdto:whlch:tl:ie.PB1solely::t'.elatesA2/U.S;C~.;8ectiori.J'.793.5(i)ffutheexteritCEhas 
?notified BA 'm\vritln 'of'sti.ch .. ·. · · estb . the . · atient.:: BNshaJl rioi directl oi'iridirettl ·. · 

··:$~f!FJ!~i!~~t~~~1~~~!t!!~i~ 

l64;MQ(~XU)a· . . . · · 
.. .... ... . .. 

t. -A~-"~~'.~.:~rn~~~-~f9*iwi.tfi>11f·. ·];ft¥ ~~:#ltliiiike?:to.{~9t¢.:lli,f otma#im:.~~~~d:k:sr 
.·BA odts agents.-or subCQ~1'.,r¢ors·mI>esign,a.te4 R¢cord.~ets_ available tP CE foi: ... 

ll~IKiilii~ili~~ 
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· Infornfatfon available to CE:foi ameridriie:nt and in.co· -·orate an · .. such ameridnienfto: ........ -.. , .. ,.,., .. , ............ ·, ... :·"····· .......... · .................... , .................... w ... , ... , ... , ... ,Y.-, .. ,. ·.·. ,_ ....... , .. , ......... ·.·::.,- .. . 
·,e,i;iab\e C~)o~lfilljj:s, ollifaBcti9:µ,w;i.df;~:t!i,;:gri:y~cyJ,~1.1l~; w.cJ:u4,ingi buf;np_t:ljzn_tte~ to, 45: 
'.9~F::,R ~e,ctio~ 16f§Z~. :lf ~µy µidi,,1duai;r~u~*·i!il,,aJP.~llqllleni9f Pg>t~t<::d ,, . ' 
,Jnfoi;nlatip1fdu;ettl y ~om ll~?9d~ ·ii.ge11ts. qf $ub~<:>iitr~t.ors, ];IA, :¢ust'i:iqtify CE iu 

.. 'writing \vi'tlrin fiveJ5) days. of.the request Any. appro\,~f ot ·ilenial· of.ameridnient'o£ 
':)~r:ote.~t~dli;1.fi;>rniati9ii P.i.~fairi.ed)f J.3.A.i,>r i~: age_jit~1:>r :sµhc~ritrac:1911, ·.sn~µ:i:,e ·th~ 

. j~p~fbjlity.o.f.¢.E.l4S'.¢J:i'$,\._'.§~ti.9~l<f+:sQ4(~)('.2)(1i)Cf)Ji ·· ,. . ... . . . 
..... -.. . ...... ,.. . : -·· ...... , .... '········ '•• .... ,. ······-. ,.,. ... ···' 

f{ ~~'J.U..~wtg )l{gltt~_.: )V"#li.fu;,{~:(}J}}~#itlrtr'~ays.: O.~µoijc~.by·Qr, qf ~:l'.~U~~ :for an:: , . 
. . accounti,r,.gfor, di$.ql9~~ 9.f P.1:-0.~ectaj To.forni$,.tjqn 9tup9t1, .. M,y.c,l~clCJs~~ of rrot~tti::cl 
'.riif orinatl'.cfo'for which: c1tiivreqilu:ed fo account to ru{iridivid.iia(BA add its .agents or; 
.a.subcontfucfors shall triak~'~vai!abie:to cirthe inforihation'requ~edt~ piovi& rui ' 
-accountin· of disclosuiei'fo inabfo:CE·fofu1fill:1tsiobii. ati6~uiider'thePrivaf0·Rule· 
,· ·;c ...... ,c,. ,_g; .· ... ·_' ·:, . ..... ,:. ·.·, · .. ,,,·."',.·.-.' ....... ,·.,·.·.··· :,.·.·.,,·..:·. ··: .. :·.,, ... ,Jt-... ,, ·,::-:; ... ,., .. , .. ·•,:,·.-;,.,.' ··. '/. .. ,,., ... ·' 

J1:iph,1dhig, brit.noflimit~ t();4S cJrR S¢ctjon.l64528;.an<H1.ie :HITECHAct;induding 

::t.r:~,!ej~~!~iK1;tl!!.itit-.~tt~~t:tlt~!~ri!~faJr:::lt~BA.: 
·, ancf1ts· agents or subcoiitrifotors fot at i~astsix (6JYears;prlbr.to 'the request: :However,. 

r:~~iiii!ilii~ttitjfi~!!~~ 
·. health: record andis;subject.fothis teq_uirement .At a mhiimum the information, 

:::~~;.~~~~r:-~~~e~!r.fj1l!:t:f:a~~g:i~:1~~1~t:~~jt:~ai~ii:t;e 
:.~iitity or'perstin; (in)a brief description of Protected llifonriatfon. dlsci'o~ed; ru1d(iv} a 
· b'ner'stat~enf of u -·. se of .llie·'disctosure 'tl:iat'reasonab r ··: •iiifo:rnis the iiidividiial Jf 'the 

,i,s~~{~:;~~~!~~a~;~i!4}~~1~'~i~ 
=,r~qµes(fotW;~d. it_:tQ .. QE:irt. WrJtiµg; Jt -~b;~ll lii::'-GB,}s: r~sportsibility.to';Pt¢P?fe .and' deliv¢t · 
,aAy.su.cii ac2ountingrequtstect ·i3A:'shiiltnot.afocfosi'fan.yProtb;ted·fu.toirtiation'eicept. 

:;Zl:1£f1~~ s~~tt~~~:~itt:fft.tttil/i~t~1:t~:t~)f~W1.ii{ 
·.Agr~e~t 

i . 

..J 
.,: 

k lli~M;ifflifi;~~ff 
'z. .DJita OWiietsliip; BA·:acimo~·i¢oges tharBAifas·.tio'. b'.Wrieriihlp':pghts Vl'ith'.i~p¢c.tt.o the, 

Profoctedlnfo:nnatfoit · · · · · · 
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n,_a¥;i~ii,ili~vsa;;~ 
teg\)-1~1Jons., J~A; sllall:,J!ilce -(i)pr()Jllp_t CQtr~ci~ye_ llCtlO.U ti;>, Co/~:any such ilefici~UCleS an4: 

·,~J:IJk!!'.~~;~:t~~authorr~1:~closw~·.~~re.d:~y.;pplic.~~l(ff¥~aj· 

A·: · tlf~~-~ff:l~f!.~tii;p(fii~#.ij:~>Y.'qif~t~(~ii~~~.),>t1ts~Ho 14-v~s:y.(Se~tj.611 _ _ ,, ... 
J7934@kif the.'B,,A lqigy.rs: of; piitfetil. o.f acfi,~ty ·or pritctice p:f t.Jfe GJrthat C011$tifut~ a 

p 

A\:fdeil<i~· nordp~s:CE's: CD I;plilt~1<r.<iete.ct:or (ii): qete.ction/bµ.-t@ltii:¢ {Q.nof;ify?B~or 
· 'uire'-BA'1frem:ed1a.t:fort·of-:cut -l.inSatisfacto ·_ ·iacifces .. consti:h:rl:e:ac ··· · tanc&.ofsuch, 

:itifiil~i-~i!i~IJi!~1 

2>. J~ri:oitiiltj,6,ii\ : 

.~·-,-~~~~;~~r~=~~~~tjae 
se·ctioit:23 1oftheqontract:~45C.F2R.~ectioir-l64.504(e)(2)(_iii)J .. -

.9_6, 
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.b, j1iW~iafo:r.Ad:tn.1iitstratiye.Jfro~l~~~s~_ CE mayt~~;te_th¢!· . _ . . _ 
· Coritcic~ ;eff ~ctfve immediately, if'{i) BA is named a:s a:defendaiitit(a cdtninaf 
proceedhig foi''a:\.iolation:ofllmM:the' HITECH Actf the HIPAAReguhitfons oi oilier 
securitv or priVii:cyJa'\\'.s 01: (iiJ'.a_ /5rirlinif oi:jµpulafiqn friat th~ BAJ1$ . .\iiQHiii4 'ari.Y: · 
s~-iai~ :rf &@iiemeµf oflIIe.~)hi i{.tf~C.F:(Ac(tli~J:qp 4.;~~Sllfitic,ij{ or ~~~i\ 
:s_e9lll'ity .. <;>r privacy law~)s fUa~foiiiiJipy ~clii;tjm.~flajiw or Qitjl,·wc~ging111 wpiph tlie, 
~~'h~ b~n}tiin~-' · 

~ .:Eft'ecr of Termffiatton:,Upbit tefui:hlatibn of the Conrracfforan.y'feason, 
BA shalF at the o tiofrof CE return_ of desfro · allProt:ectedTnfcf ation: .. 

:~~~~~~1j~~~~~~t!Sa~o~~ 
:preitectiop.s of Se~9w2 of thisAddendtun_to .such 'nrformationi:and lfutlt'. 
· further-use of sucli,P.HI: to those :p'uiposes-lliaf mi.tlce the· refurii or 
'.jlestri1,;Jiori:9f.fl¢hJilt1·i,nfe#.ihi~[1}~Q;f·;.R,·,s~c.tionJ6tf$04(e)(l!)(2)(l)J~ !~:;.t:ir:¢f !~f ~tP.lll;13._4.:sh,~-~:#i'wi.png){\g~)p?f. 

4. :D]sck4.meY 

.;~~;c1e1ft.tt£tl~i:1iii-t1f,:fr/J}!t~~i~tr.~0:~t~T4fe!¥: 
.J3Ais_ solely respo~ible.J91: a11 decisi<m.srnad¢.bycl3Atega1:@lg,the:_saf~~d,i.ng of:£?$: 

:5/ ,_ <:e.riifi./:atiA#. · 

;i~§i;;~g~~~!§!iiffi~i:~ 
'~. ..Amendtnent/; · 

-a, 

HiTEcltXet- the Ri:ivac ·: Riiie -t1ie·securitY Riileof oilier, ·a·- ·ucablehiv/!fr.Citma ·,:.· ., ...... , _ .... _._.,._ .~,:-:,· ...... , ... ,.Y ...... o· .. , .... ,,· •••.••. , .• , .... ,·, . ,.. .... •.·. , •. .... _, •.. PP.,..,:.-....... , .. ,, ... -.. ·.-,Y.. 
teflllin.ate.tfil! :confractllpOit tbirty;(30) calendar .days ·w:ntlyn npticefa·the ~yen/ (i) BA 
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.:a;oe$: :iiotpr.pmptly¢ntetJnWI!eg()tiatlons·tcramen:d tli¢-ContraqFotAdderidumwhen· . 

;i;;;;iiii7ii&~~a, 
:~ppiim.ib1;Jaw~.. ·· · · 

: 7. . ·Asst~tan~ !rr~ti~11.tion or.Aclpn#~str~ti~e Proceedfu~s, · 
._;;. .. 

~ite1ii&J~\t~~l~U:~~~~v~s~:~&~ .. ~i~1;~· 
:9 ;. : Jli:ffect 'tm {;oµt_ra~t . 

:'.!:tt~~:r;\t::it~\::ttt:,~:~fa.~i;t~~::tsi:!ti;:;~;:;:;1~;;~t 
10. ;1meypr:etati9n; 

. : .;.',· .. 

!~l~itilfi~!~i:~J~ill; 
'.1.1: --~~JiJ#9.#.~!lA:~11p~rsfd·~~;Jj~~p#i-.JiJ1;@?~i:AJs~·~ia.#.'i'.\~~~i,i~!##f~i:~#i~nt~-

;~e!1f!.eb~~;J:!1~~~~~h.~~~~i:~~~~~¢fi~s:;<LllYJlie.0Qui·~µsµies~'~~oci~te-· 
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:C,lty and C:i;,ilr'!fy:Of $an Fcranci&CO· . 
!":~teme!is Ann:ual·,P:a~nt. Exhibit·. 
~- Juty,1; 2.D! (l . ' .. ... . .. 

. :R.emoie Computing '(RCO} Exhibit 

~co: 
. supp()'rt~atid ~eryic,es 
:SuppUes ESTIM~TE ... , 
:New A£E_Ucatlons/Servtces .. 

... .aco '."Exisling.ai':\<I New.Appifcatlons·: 
:SubTofaf · · .. ·- · 

·Taxe$:&)jpf' ;; 
taxel>'· . .' 
·CPI-MaxlmurrF· 
''Taxes:&·CPI Subtotal.· 
TotatRCC>: -~ 

·.ln~hoilse;(IC01 Exhibit' 

I n,.hn1.use , 
'support and: Services 
,·New.,Appllcatloh~/sebnces:and :Acc6i.1t1f 

Managemeirrt:: . ..: .,.. . · : 
.. 'lt8;io~se,~,Exlstlhg:atidNew.AP,PlicaUona' 
. subTotal. ···- ·· ·_:.. ·· · _'· :: ....: .. 

Tax~'.&.-OP.J 
.,'r~xes,subiaiaf· 
'CPI-.: 'Maximum. 
'TaXes'&'CPl'SUblota[. 
.:'fatal ln-oi:iuse ... 

·:oRANb TOTA~·:wfTAXES ancrcPUdax 

._.:f:;....,. 

Emrai1~Q,. 
G.O,W,p>EN,r,JA0, 

c~s:h F.l.d:i:f.1Ihis~1~.iJfo,~' 

':f ria~';Eritf. · Year End: 
··.:6/3tll201f :, •:6/3012012' 

Year.End,· 
6/30£2013 

Yea,. E1Jq: · Ye"r End. .:V:ila1 .. Eittf' ·Year'E1;1d'· 
Gi30/201;l · .6/3.0I201'!f 6/30/20116,'... 6/30/2017 . 

B4.'Mont~ 
''totai·' 

:.$ .. ~[o~;16f i$.3,064;JB4, 
· 262;296: ,262·,296 
1a1·;32s, ,~203 

" .. .. 

:$3,Q64/!6•k 
i62'296' 
·5015lio: 

' 
,' $3;soi;1ils;: ',$3,434,6'63: . ;$3',377;00:o.: 

~.t$;·oJ~:,. )~O.i?:9.~ .. '•' :f;1:g~t:' 
$. 316,014. '.$ '320;551' :$ :450,224 

• Js,s23'rso1i $apss,2.13 .. :$:i:,s21,224 

$.3;004.1!S,4: .. $3,08'4;151. 
:;2a2,2ua.. :w2,2as 
· ,.6,1'i_660, · .. __ 

0
__:_.t23,320. 

:$~,0~3,ih~l:14·: 
· 262 296,:-

123:3201;'.. 

&;3;3ss;120 ·$ ·44s,1ao1 · t3;Ms;taci · 

:3:21:iifd i.2i\)29,: 32i,;7.i( 
139;s:zg:·, . · 145;:1si'-. 1so;sss,: 

· $ ::461,460: -,$ 472,891 .. $: 47B1698· 
$3!114915~:01 . . $,3,B·3_t,671 $3,9,2.8,,47.7,., · 

·:Y,ri¥End: Ye.ai:·Ei,tji Xe~fEnd ' . Y~arEntf: 
. · st~o,201 f . .. S13cifto1 z. i>F30F2013 6/30/201•k 

Year End,, 'Year'Endi:. 
:6i3012015 . 6i30/201&: 

\$ 213;~Ji8::' ::4;; :.tta,e;Qs i 2.13:,.898, s,: .i1;3i8Q~'. 

· · l84l87'Q' :2a:(:i20 .. :202:~i.o,c_ . 2ais2fr· 
·':$ Aoo;Ti1f :$' .ifs:;·fas -.ir, :,rn~:112s. $'··'.41a;.121f· 

$':2j3;8:Q8 

:z'a2,.320 

'$:'.::ha12s ·- 1 

.< $: 2138Q:S:} 
~ . 't-,.. 

20~3~!0<'· 

,J 41S)iza . 

$3,064i16,4: · 
· .2a2;:2:0e: · 
.:3;320 ., 

~i;_44gJ&o.:' 

'$~1,4491H8i 
· .1 ;836,072, 

' .77:1689 . 

'$24:risa:~09~ 

· :.s2~·.1~,r ;t2s--r.aa1;: 
'.t 57 ;001_ :;'. _ . •::726;·927· 

$' ;~ -$2,984;564'' 
$3;:?34,516 , · $27,041,473· 

.Ye at.End!: ·84 A:foi:IU.l1 
'~/'3012101'1'; . ·'iohi1 

. $,. :~rn;?O~: . $ 1.?:11:IB,,~5?. 

'2ozs2or. : ·:~;4:ct:$;aifo . 

·s ;;fri,:;i.2L,j_2,aos;iUs 

21°301· 
',. ·; . .J.· .. :· 

:22;2.so, 
,,-L'(•, 

.22:is,o;· 
17:504' 

22,200 22;29ij 22;290! :22;~90, 
. ·1a,204,. .rn;saz: .. · w,sas:- . -20,47Z. 

Ts51fag· 
;~i'4'.So6 .. 

·211'301' :i · 22,291} · ;· ·39;7.93 
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. FILE N0.130514 

AMENDED lN COMMIITEE 
7117/13 

RESOLUTION NO. J- fR I-I 3 

1 [Contract Amendment-. Siemens Medical .Solutions. USA. lno ... Not to Exceed $52,294,980) 

2-

3 Resolution authorizing the. Department of Publl~ Health to enter into a con.tract 

4 amendment with sternens Meciic;al Solutions USA, Inc., for the purcha,e of Prof;f uct and • 

5 s.ervice:~nhancements tor the term of July 1, 2010, thr<>ugh June 30, 2017, with one 

6 option to extend the initial term for an additional 24 month$, ending June 30J. 2019, for 

7 an amount not to ex~d $52,294,980. 

8. 

9 WHEREAS,_ DPH. has a curren(lnformation TechnoJogy Agreement with Siemens as 

1 o .. the principal vendor ·of c0n1oal and finaneial ~pp1ications for the Department of Public Health; 

11 and 

12 WHEREAS·, The ourrent system implementation supports patient care revenue of over 

13 $500 million dollars on an annual basis. in additiont new software. modules will· be. ·acquired to 

14 address th$ Federal American Reinvestment and Recovery Act (ARRA) regulatrons for 

15 ... Meaningful Use"· 6f Certified Electronic Medical Records and to upgrade and enhance the 

16 functionality of the current system; and 

17 ·WHEREAS, The Board-of Supervisor'$ has previously approved the existing contract 

18 underre$()1Ution number 31a .. 1ot file number t00752; and 

19 WHEREAS,. 8e$olution No. 318-10, File No •. 100752 included approva~ of the use of 

20 third party software from busint:tsses that Will not provide protecflon against infringement or 

2.1 intetlec;nual pi·opertt claims. as required by:Adininistrative Code Section 21; and 

22 . WHEREAS, In order to actiieve fu.tl functionaltty for the Surgical lnfonnation System 

23 OR application and /or.Anesthesia-Applications to be acq1..tired with ihisAmendmerit1 Siemens 

24 and ihe City must use third party software from additional firms that do not extend Its software 

25 · protection aga~nst infringement. or JnteUeotual property claims to users as required ·by 

Department of Public Hes.Ith 
BOARD OF Sl,JPER\IISORS 
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. Administrative Oode·se.otion21.21 antf therefore this:contract requires approval by resolution 

by the· Board of Supervisor&; and 

WHEREAS. The cost of the· initial tenti of the amended contract will not exceed Fifty_ 

· Two Million Two Hundred Ninety Four Thousand Nine· Hundred Eighty Dollars ($521294,980); 

and 

WHEREAS, Article IXt SEC. 9 .. 118.B of the San Francis-co Charter requires that 

contracts that could require anticipated expenditures of the City and County in excess of Ten 

Million ($1 OsOOO rOOO) Dollars or amendments to $Uoh oo~tracts or agreement$ having an 

impact tf more than $S00,000 shalt be subject to approval ofthe B9ard of Supervisors by 

resolution; and 

WHEREAS, When the amen~ed contract is fully signed and certified, a copy shall be 

on file with the Clerk ofthe board of Supervisors in File No.130514, which is hereby declared. 

to be a part of this resolution as if $el forth fully herein; oow1. therefore, be it 

RESOLVED, Tha.t the Board of Supervisors hereby authorizes the Department of 

Public Health $hd The Office of Contract Administration on behalf of the City and County of 

San Francisco to enter into the contract with Siemens- Medioof Solutions USA, lh9. in an 

amount not to exceed $52,294,980; and, be it 

FURTHER RESOLVED, That within thirty (3Q) days of the contracts being fully 

executed by all parties, the Director of Heath and/or the Director ofthe Office of Contract 

· Administration/Purchaser $hall provide the final contracts to "the Clerk of the. Board for 

inclusion into the offieial file (File No·. 13051"4). 

·• 

. Departmerit of .Public Health 
BOARD OF.SUPERVISORS 
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APPROVE:D: 
. 

~Q:;:? 
~-

Barpara A .. Garcia~ MPA . 

Diteetor of Health 

Oepartmeotof PubtlcfHealth 
BOARD OF SUPERVlSORS 

APPROVED: 

c·_ ~ 
Health Commission 

. . 
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City and County of San Francis~o CilY.Hnll 
J Dr. Carlloll ». voodl~ l'lace 
San Ffll!ICi!11», CA '41()2-4689 

. 

File Number: 130514. 

Tails 

Resolution 

Date Passed: July 23, 2013 

Resolutkm authorizing the Department .of PubUc Health to enter into a contract amendment With 
Sfemens Medical SolutiQr{s USA, Inc~. for the purchase of pr9(fuct and .servlce erihancements-fQrthe 
term ofJLily 1, 201 o. ihrough June 30, 20111 With one option to. exte111:f the lnitlal term for an additionar 
24 month's._ ending June 30, 2019, fqr an amount not tp exceed .s2,Z94,.980. 

July 171 2013 Bud~~t and Finance Sub-Committee -AMENDED, AN AMENDMENT OF lHE. 
WHOLE J:!l:A~ING NEW TITLE 

July 17, 2013 Budge1 and Finance Suf>..Commtttee- RECOMMENDED AS AMB.NbED 

July 23, 2013 Board of Supervisors -ADOPTED 
Aye:s: 11 - Avalqs, Breed, Campos, Chlu; Cohen, Farrell,. Kim, Mar, Tang, Wiener 
.and Yee 

PileNo.130514 

~· ~~ 
.f,lay, 

I hereby c:ertlfy. that the foregoing 
, Resolution was ADOPTED on 7/.231.2013 by 
the Board <>f Superv1&ors of the City and 
County of san Francisco. 

A -"· c..a,,~ l .. Ange.la CalVHh> · 
·c.knk of1he BoaJlJ 

Pate Approved 
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FILE NO. 100752 RESOLUTlONNO. Bt8.-t0 

1 fApprox~I of Contract with Siemens Medical Solutions USA. Inc. - Not Exceed $33,820,487] 

z-
3 Reso{uti:0n authorlz,ng the Sa.n Francisco Departntent·of PubJtc Health, to enter into a 

· 4 oontr;~ct with Siem~.os l\lledlcal Solutit>ns USA, Inc. (Siemens) for th.e continu~d 

5 licensing and maintenance. Qfproprietary Sf amen$ Applications· for the initial term of 

6 July 1; 201 o, through Jun~. 30, .2017,. with one .option. to. extend. the htitlal term for an 

7 addltlonal tw~nty four months ending J·une 30, ·2019 .. 

a. 
9 · WHERE?\-8, DPH :has entered into two current Agre.~ments with Siemens as the 

1 O prlnclp·ai vendor of cli'nicar ·and financial applications for the Oepa.rtment of Public Health and 

11 Community Health. Network known as tile Product.and Ptofes$ion~I Services. Contract a~d 

12 Rerm;)te Computing Option~ and 

13 WHEREAS,. The terms ofthese existing contraet$ exp.Ire on June 30, 2012; am!I 

14 WHEREAS, OPH. and $iemens wish to terminate the existing ,pontracts and ·consolidafEl 

15 the $ervic~s into· one contracrt With .a seven ... year term, which include&: the 1wo remahifng years 
. ' 

16 · of the· ~x'isting .contracts plus an additional five years, in orderto achl~e operational 

----17 efficiencie.s and realize ongoing budget savings; ancf1 

18 WHEREAS, 'the Health Commission has approved ·the cohsoliaatton of the existing. 

19 contracts in order to achieve operational efficiencie·s and budget savings; and, 

20 WHEREAS, The cost of the initial term of the consolid~ted. contract would= not exceed 

21 Thirty Three M1lllon Eight Hundred Twenty Thousand four Hun~r~d Eighty Seven Dollars 

22 ($33,820..487); ahd 

23 WHEREAS, Siemens has agreed to iu!ly .indemnify the City in cases of Infringement tn 
. . 

24 compliance with Administrative C.ode Section 21.21; and. 

25 ~ 

Supervisor David Chiu 
130ARD OF SUPERVISORS 
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1 WHEREAS, in order to achieve full functionallfy fot the radiology companent of the 

2 applicationr. Siemens and The City must use third party software from the American College of. 

'3- Radiology. who will not extend to users.-0f its software protection against intellectual property 

4 cla(ms, and therefore does.notfully comply with Administrative Code Section 21.21; and 

5 . WHEREAS, .any contract that -does not fully comply with the requirements of 

6 Administrative· Code Sectton 21.21 requires a resolutlon from the Board .of Supervisors 

7 a·pproving such contracts, aod 

8 WHEREAS. Arfirile IX, SEC. 9.118.B of the San Franeisoo .Charter requires that 

9 · contracts that could require anticipated expenditures of tha City and' County in excess of Ten 

1 O MfJlion ($1 O ,OOOiOOO) Dollars be approved by the. Board of Supervisors; and 

11 ·WHEREASl When the consolidated contract is fully signed and certiffedJ a copy shall 

12 .be on file with the Cl.erk of the Board of Supervrsors fn Flle No, • which is hereby 

13 declared to be a part of fi1is resotutron a~l if set forth fully herein; now, therefore, be It · 

14 RESOLVED, That the Board of Supervisors hereby authorizes· the Department of 

15 Public Health and The Office of Contract"Adminlstration on beha.ifofthe.City and County of 

16 ,San Francisco to enter into the contract with Siemens Medical Solutions USA1 Inc. 

17 

18 

·19 

20 

·21 

22 

23 

24 

25 

APPROVED: 

~l) 
Mitchell H ... Katz, MO 

Director of Health 

Supem-sor ... D.a;v:id J~l!j:i.1.1 
BOARD OF SUPERVISORS. 
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City and County of San Fran~isco 
Tails 

Resolution 

city aan 
I Dr. catlton B. Oo®lett Place 
$an Proue~, CA !i4t02-4689 

FIie Number: 100752 0$t$, Paas$d: July 13, 2Q10 

:Resolution authorizing the San.Francisco Department of Public Health. to enter Into a contract with 
s>emens Medical Solutions USA, inc., 'for the (:Olitlnued llcenalng i:md malhtenance of l)l'Oprlete.ry 
Siemens Applict;Jtlons·forihe inltral term of July 1, 2010, 'through June 30, ~017, with one option to 
extend the lnitiat term for an additiOhal twenty tour months ending June 30, 2019 . 

J1,1ty 13.; :ioto Board m supervisors -ADOPrED 
Ayes: 11-Affoto-Pler, AValos, CamPQs, Chiu. Chu, Daly, Oufty, Elsbemcf, Mar, 
Maxwell and Mlrkarlinl 

File No. 1007S.Z. I herel)y ce.-tify that the fQregolng 
Resolutlonwa$ ADOPTED on 7/131.2010 by 
the Boa.rd Qf Supervi!llors of the City and 
county of San Francl$co. 

04;12e,. 2.010 
--At>'proved 

City @ti Coiull,Ji o{Still FrallclSCD P~eJ 
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San Francisco Department of Public Health 
Barbara A. Garcia, MPA 
Director of Health 

City and County of San Francisco 

March 13, 2017 

Angela Calvillo, Clerk of the Board 
Board of Supervisors 
1 Dr. Carlton B. Goodlett Place, Room 244 
San Francisco, CA 94102-4689 

Dear Ms. Calvillo: 
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Please find attached a proposed resolution for Board of Supervisors approval of the extension of 
the Department of Public Health's contract with the Cemer Health Services, Inc. This contract 
amendment requires Board of Supervisors approval under San Francisco Charter Section 9.118. 

The following is a list of accompanying documents: 

o Resolution for the second amendment 
o Resolution 261-13 approving first amendment 
o Resolution 318-10 approving original agreement 
o Proposed second amendment 
o Copy of the assignment and assumption agreement 
o Copy of first amendment 
o Copy original agreement 
o Forms SFEC-126 for the Board of Supervisors and Mayor 

The following person m~y be contacted regarding this matter: Rob Longhitano, Manager, Office 
of Contracts Management and Compliance, Business Office Department of Public Health, (415) 
554-2659 (Robert.Longhitano@SFDPH.org). 

Thank you for your time and consideration. 

Sincerely, ~ · 

;:~ 
Direc~J.;;~ce of Contracts Management and Compliance 
DPH Business Office 

The mission of the San Francisco Department of Public Health is to protect and promote the health of all San Franciscans. 
We shall - Assess and research the health of the community- Develop and enforce health policy- Prevent disease and injury-

- Educate the public and train health care providers - Provide quality, comprehensive, culturally-proficient health services - Ensure equal access to all -

Jacquie.hale@sfdph.org - office 415-554-2509 fax 415 554-2555 
101 Grove Street, Room 307, San Francisco, CA 94102 



File No. 170266 

FORM SFEC-126: 
NOTJFICATION OF CONTRACT APPROVAL 

(S.F. Campaim and Governmental Conduct Code§ 1.126) 
City Elective Officer Information (Please print clearly.) 

Name of City elective officer(s): City elective office(s) held: 

Members, Board of Supervisors Members, Board of Supervisors 

Contractor Information (Please print clearly.) 
Name of contractor: Cemer Health Services, Inc. 

Please list the names of (1) members of the contractor's board of directors; (2) the contractor's chief executive officer, chief 
financial officer and chief operating officer; (3) any person who has an ownership of 20 percent or more in the contractor; (4) 
any subcontractor listed in the bid or contract; and (5) any political committee sponsored or controlled by the contractor. Use 
additional pages as necessary. 

Cern,er Health Services, Inc.: 
· Board of Directors: 

Marcus G. Naughton 

Randy D. Sims 

Corporate Officers include the following (there is no Chief Operating Officer, and there is a Treasurer rather than Chief 

Financial Officer): 

Dick Flanigan, President 

Randy D. Sims, Vice President & Secretary 

Beth Hall, Treasurer 

Cerner Corporation (Parent Company): 
Board of Directors: 

Neal Patterson, Chairman of the Board 

Cliff Illig, Vice Chairman 

Gerald E. Bisbee, Jr., Ph.D. 

Denis A. Cortese, M.D. 

John C. Danforth 

Mitchell E Daniels, Jr. 

Linda Dillman 

William B. Neaves, Ph.D. 

William D. Zollars 

Corporate Officers include the following: 

Neal Patterson- Chairman of the Board, CEO 
Zane Burke, President 

Marc Naughton, CFO 

Michael R. Nill, COO 

Names of any person that who has an ownership of20% or more of Cemer Health Services, Inc.-. Cerner Corporation 

Subcontractor: Surgical Information Systems 

Any political committee sponsored or controlled by the contractor: Cerner Corporation PAC is a federal political action 
committee sponsored by Cerner. 

Contractoraddress: 51 Valley Stream Parkway, Malvern, PA. 19355 

Date that contract was approved: J Amount of contract: $87,478,859 
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File No. 170266 
Describe the nature of the contract that was approved: 

Cemer currently has a contact with SFDPH to provide an Electronic Health Record (EHR) (INVISION/LCR) solution that is 
necessary for SFDPH to do business. INVISION/LCR is used for clinical and business operations at ZSFG, LHH and medical 
clinic billing. The system performs clinical archive for diagnostic and testing results, medical clinic appointments, registration 
and admitting, billing, nursing documentation, patient allergies and inpatient medications. It is the primary system for provider 
order entry at ZSFG and it stores clinical summaries from other EHR systems. 

The Cemer contract will expire on June 30, 2017 and this new contract is an amendment that extends that term until June 30, 
2020 and will provide the following: ongoing INVISION/LCR support and maintenance, Professional Services to backfill IT 
staff that will be trained on a new EHR, migration and transition services to new EHR and archive system and an option tci 
purchase DataArk solutions for data archiving. DataArk is provided by MediQuant, for which Cemer is a reseller. 

Comments: 

This contract was approved by ( check applicable): 
D the City elective officer(s) identified on this form 

18] a board on which the City elective officer(s) serves San Francisco Board of Supervisors 
Print Name of Board 

D the board of a state agency (Health Authority, Housing Authority Commission, Industrial Development Authority 
Board, Parking Authority, Relocation Appeals Board, and Local Workforce Investment Board) on which an appointee 
of the City elective officer(s) ide11tified on this form sits 

Print Name of Board 

Filer Information (Please print clearly.) 
Name of filer: Contact telephone number: 
Angela Calvillo, Clerk of the Board of Supervisors (415) 554-5184 

Address: E-mail: 
Room 244, 1 Dr. Carlton B. Goodlett Place, San Francisco, CA 94102 Board.of.Supervisors@sfgov.org 

Signature of City Elective Officer (if submitted by City elective officer) Date Signed 

Signature of Board Secretary or Clerk (if submitted by Board Secretary or Clerk) Date Signed 
S:\ALL FORMS\Campaign Finance\SFEC - 126\ Form SFEC-126 Notification of Contract Approval 9.14.doc 
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