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FILE NO. 170557 RESOLUTION NO.

[Grant Agreement - Alabama Street Housing Associates, L.P. - Local Operating Subsidy
Program Contract - Mosaica Senior Apartments, 655 Alabama Street - Not to Exceed
$1,258,693]

Resolution authorizing the Director of the Mayor’s Office of Housing and Community
Development to execute a Local Operating Subsidy Program Grant Agreement with
Alabama Street Housing Associates, L.P., a California limited partnership, to provide
operating subsidies for formerly homeles‘s adults at Mosaica Senior Apartments, 655
Alabama Street, for a term of 15 years to commence following Board approVal, in an

amount not to exceed $1,258,693.

WHEREAS, The Mayor'’s Office of Housing and Community Development (“MOHCD")
administers a variety of housing programs that provide financing for the development of new
housing and the rehabilitation of single- and multi-family housing for low- and moderate-
income households in San Francisco; and |

WHEREAS, In 2016, the City and County of San Francisco (“City”) founded the
Department of Homelessness and Supportive Housing (“HSH"), with one of its goals to reduce
the number of chronically homeless households that numbered 1,700 per the 2015 Point in
Time Homeless Count; and

WHEREAS, MOHCD developed the Local Operating Subsidy Program ("LOSP") in
order to establish long-term financial support to operate and maintain permanent affordable
housing for homeless households; and

-WHEREAS, Through the LOSP, the City subsidizes the difference between the cost of
operating housing for homeless persons and all other sources of operating revenue for a

given project, such as tenant rental payments, commercial space lease payments, Continuum

Mayor; Supervisor Ronen .
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of Care (“CoC”) Shelter Plus Care Program subsidies, project-based Section 8 rent subsidies

-and California Mental Health Services Actvoperating subsidies; and

WHEREAS, All supportivé housing projects selected for capital funding by the
Citywide Affordable Housing Loan Committee (“Loan Committee”) are eligible to receive
LOSP funds; and ‘

WHEREAS, the Board of Supervisors authorizes City funding for LOSP projects as part
of the Annual Appropriation Ordinance; and |

WHEREAS, MOHCD enters into grant agreements with supportive housing owners and
operators for LOSP projects in consultation with HSH, administers LOSP contracts, reviews
annual audits and prepares recommendations for annual adjustments to project funding,
monitors compliance with LOSP requirements in accordance with capﬁal funding regulatory
agreements, and if necessary, takes éppropriate action to enforce compliance; and

WHEREAS, Alabama Street Housihg Associates, L.P., a California limited partnership
(the “Owner”), is the owner of Mosaica Senior Apartments, located at 655 Alabama Street,
which provides 24 units séNing seniors, 11 of which serve extremely low-income, chronically
homeless seniors (“Project”); and _

WHEREAS, On March 3, 2017, the Loan Committee recommended approval to the
Mayor of a LOSP grant award for the P.roject in an amount not to exceed $1,258,693; and

WHEREAS, MOHCD proposes to provide a LOSP grant in the amount not to exceed
$1,258,693 to the Owner pursuant to a LOSP Grant Agreement (the “Agreement”) in
substantially the form on file with the Clerk of the Board in File No.___170557] and in

such final form as approved by the Director of MOHCD and the City Attorhey; and
WHEREAS, The Agreement is for a 15-year term, and therefore requires Board of

Supervisors authorization; now, therefore, be it

Mayor; Supervisor Ronen : .
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RESOLVED, That this Board of Supervisors hereby authorizes the Director of MOHCD
or his designee to execute the Agreement for an amount not to exceed $1 ,258,693; and, be it

FURTHER RESOLVED, That this Board of Supervisors authorizes MOHCD to proceed
with actions necessary to implement the Agreement following execution, and ratifies,
approves and authorizes all actions heretofore taken by any‘City official in connection with
such Agreement; and, be it | | ‘

FURTHER RESOLVED, That this Board of Supervisors hereby authorizes the Director
of MOHCD or his.designee to enter into any amendments or modifications to the Agréement,
including without limitation, the exhibits that the Director determines, in consultation with the
City Attorney, are in the best interest of the City, do not materially increase the obligations or
liabilities for the City or materially diminish the benefits to be received by the City, are
necessary or advisable to effectuate the purposes and intent of this Resolution and are in
compliance with all applicable laws, including the City Charter; and, be it

FURTHER RESOLVED, That within thirty (30) days of the contract being fully executed

by all parties, the MOHCD shall provide the final contract to the Clerk of the Board for

inclusion into the official file.

RECOMMENDED:

00, — oL,

Olson Lee, Director
Mayor's Office of Housing and Community Development

Mayor; Supervisor Ronen _
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BUDGET AND FINANCE SUB-COMMITTEE MEETING : : May 25, 2017

Items 12, 13, 14, 15, 16, 17 and 18 Department:

Files 17-0557, 17-0558, 170559, 17- | Mayor’s Office of Housing and Community Development
0560, 17-0561, 17-0562 and 17-0563

_ Legislative Objectives
e The seven proposed resolutions approve approximately 15-year Local Operating Subsidy
Program (LOSP) agreements with seven nonprofit affordable housing providers: (i)
Alabama Street Housing Associates, LP for Mosaica Senior Apartments at 655 Alabama
Street for a not to exceed $1,258,693; (ii) Alabama Street Housing Associates, LP for
Mosaica Family Apartments at 680 Florida Street for a not to exceed $3,616,321; (iii) 650
Eddy, LP for Arnett Watson Apartments at 650 Eddy Street for a not to exceed
$19,018,559; (iv) Armstrong Place Associates, LP for Armstrong Place at 5600 Third Street
for a not to exceed $4,237,156; (v) Hotel Essex, LP at 684 Ellis Street for a not to exceed
$18,623,354; (vi) BTW Housing Partners, LP for John Burton Advocates for Youth Housing
Complex at 800 Presidio Avenue for a not to exceed $7,780,147; and (vii) Polk Senior
Housing Associates, LP for 990 Polk Senior Apartments at 990 Polk Street for a not to
“exceed $13,131,321.
’ v Key Points
e MOHCD provides operating subsidies to owners and operators of 26 supportive housing
~ facilities through its Local Operating Subsidy Program (LOSP). LOSP was created to bridge
the gap between the cost of providing housing and the amount that very low income,
formerly homeless tenants can afford to pay. In FY 2016-17, MOHCD is anticipated to pay
$12,117,510 in operating subsidies to 26 supportive housing nonprofit providers for 1,464
units throughout the City, for an average subsidy of $690 per unit of housing per month.
Fiscal Impact
e Under the proposed agreements, the amount of the subsidy to be paid to each nonproflt
~ provider will be adjusted annually based on MOHCD'’s review of the occupancy rate and
actual operating expenditures. Funding for the proposed agreements are General Fund
monies appropriated annually in the DHSH budget, which are subject to Board of
Supervisors annual appropriation approval. The annual General Fund subsidies for these
seven proposed LOSP agreements are anticipated to increase from $4,291,721 in FY 2017-
18 to $5,762,986 in FY 2031-32. The total costs over the approximately 15-year term for
the seven proposed LOSP agreements are estimated to be $67,665,552.
Recommendations
¢ Amend the proposed resolutions to clarify the term of each agreement.
¢ Amend (i} File 17-0559 to state that the current agreement between MOHCD and 650
Eddy, LP for Arnett Watson Apartments will terminate on June 30, 2017; and (ii) File 17-
0561 to state that the current agreement between MOHCD and Hotel Essex, LP will
terminate on June 30, 2017. '
e Approve the proposed resolutions as amended.
e Request that MOHCD continue to include an update on the Local Operating Subsidy
Program (LOSP) in the MOHCD Annual Progress Report submitted to the Board of
Supervisors on supportive housing.

SAN FRANCISCO BOARD OF SUPERVISORS ‘ * BUDGET AND LEGISLATIVE ANALYST
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BUDGET AND FINANCE SUB-COMMITTEE MEETING May 25, 2017

MANDATE STATEMENT

City Charter Section 9.118(b) states that any contract entered into by a department, board or
commission that (1) has a term of more than ten years, (2) requires expenditures of $10 million
or more, or (3) requires a modification of more than $500,000 is subject to Board of Supervisors
approval. :

BACKGROUND »

The Mayor’s Office of Housing and Community Development (MOHCD), in collaboration with
the Department of Homelessness and Supportive Housing (DHSH)Y, currently provides
operating subsidies to- non-profit owners and operators of 26 supportive housing facilities,
through its Local Operating Subsidy Program (LOSP). The program was started in 2004 as a part
of the Mayor’s ten year “San Francisco Plan to Abolish Chronic Homelessness,” which had a
goal of providing 3,000 new supportive housing units within 10 years to low income persons
who were formerly homeless. Supportive housing provides social and other related services as
well as housing to formerly homeless persons in order to improve their social outcomes and in
an attempt to reduce the City’s associated health, mental health, social services, criminal
justice, and other related costs.

According to Ms. Anne Romero, MOHCD Senior Project Manager, tenants in supportive housing
have very low incomes (below 20 percent of area median income)®. Under the agreements
between the City and housing operators, rent in supportive housing units is capped to a
fixed percentage of a tenant’s income (50 percent in Direct Access to Housing (DAH)? subsidized
units, 30 percent in all other subsidized units). The LOSP was created to bridge the gap between
the cost of operating the housing and the amount the tenants can afford to pay, thereby
providing long-term financial incentives to owners and operators to create and maintain
permanent supportive housing units.

As shown in Table 1 below, between FY 2012-13 and FY 2016-17, the number of LOSP
agreements has grown from 17 to 26, the number of subsidized units increased from 984 to

- 1,464 and the overall annual General Fund costs have grown from $6,594,816 to $12,117,510.
In FY 2016-17, MOHCD is anticipated to pay $12,117,510 in operating subsidies to 26 supportive
housing nonprofit providers for 1,464 units throughout the City, for an average subsidy of $690
per unit of housing per month.

! MOHCD previously collaborated with the Department of Public Health (DPH) and the Human Services Agency
{HSA) prior to the creation of the Department of Homelessness and Supportive Housing (DHSH), which combines
key homeless serving programs and contracts from the two agencies. ’

220 percent of area median income {AMI) for one person in 2017 is $16,150 annually.

® Established by the San Francisco Department of Public Health — Housing and Urban Health Section (SFDPH-HUH)
In 1998, the Direct Access to Housing (DAH) is a permanent supportive housing program targeting low-income San
Francisco residents who are homeless and have special heeds.

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST
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Table 1: Actual Local Operating Subsidy Program Agreements, Subsidized Units, Budget, and
' Subsidy per Unit — FY 2012-13 through FY 2016-17

Number of Local Num_b er of Total Annual Average Average
. . . Subsidized Subsidy per |Subsidy per
Fiscal Year Operating Subsidy \ Budgeted . )

p A ts Units of Amount Unit per Unit per
rogram Agreements _Housing m Year Month
FY 2012-13 17 984 $6,594,816 $6,702 $559
FY 2013-14 21 1,218 9,377,788 7,699 642
FY 2014-15 26 1,454 12,231,928 8,413 701
FY 2015-16 26 1,459 12,359,887 8,471 706
Fy 2016-17 26 1,464 12,117,510 8,277 690

As shown in Table 2 below, MOHCD estimates that over the next five years, or by FY 2021-22,
the LOSP will provide subsidies to 56 housing-projects covering 2,564 units of supportive
housing at an overall General Fund cost of $28,804,991 in FY 2021-22, or an average cost of
$936 per unit per month.

Table 2: Estimated Local Operating Subsidy Program Agreements, Subsidized Units, Budget,
and Subsidy per Unit — FY 2017-18 through FY 2021-22

Number of Local Average
Operating Number of Total Annual . )
Fiscal Year Subsidy Subsidized Budgeted Averag.e Subsidy Subs.ldy per
. per Unit per Year Unit per
Program Units amount
Month
Agreements
FY 2017-18: 27 1,494 $14,660,916 - $9,813 . $818
FY 2018-19 32 1,639 15,965,857 10,351 812
FY 2019-20 42 2,008 18,946,526 9,436 786
FY 2020-21 43 2,116 22,956,054 10,849 904
FY 2021-22 56 2,564 28,804,991 11,234 936

DETAILS OF PROPOSED LEGISLATION

The seven proposed resolutions authorize MOHCD to execute seven new approximately 15-
year Local Operating Subsidy Program (LOSP) agreements with nonprofits providing housing to
low income persons who were formerly homeless, replacing six existing 9-year agreements
with six current nonprofit providers and adding one new agreement with a new provider as
follows:

e File 17-0557: Alabama Street Housing Associates, LP for Mosaica Senior Apartments at
655 Alabama Street for a not to exceed $1,258,693 and a term of 15 years from January
1, 2018 through December 31, 2032. The proposed new agreement replaces the
current 9-year LOSP agreement with Mosaica Senior Apartments from approximately
April 2009 and through April 2018. According to Ms. Romero, the current agreement
will now terminate on December 31, 2017.

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEéISLATlVE ANALYST
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e File 17-0558: Alabama Street Housing Associates, LP for Mosaica Family Apartments at
680 Florida Street for a not to exceed $3,616,321 and a term of 15 years from January
1, 2018 through December 31, 2032. The proposed new agreement replaces the
current 9-year LOSP agreement with Mosaica Family Apartments from approximately
April 2009 and through April 2018. According to Ms. Romero, the current agreement
will now terminate on December 31, 2017.

e File 17-0559: 650 Eddy, LP for Arnett Watson Apartments at 650 Eddy Street for a not
to exceed $19,018,559 and a term of 15 years from July 1, 2017 through June 30, 2032.
The proposed new agreement replaces the current 9-year LOSP agreement with Arnett
Watson Apartments from 2009 through December 2017. According to Ms. Romero,
the existing agreement will now terminate in October 2017, resulting in a three-month
overlap between the two agreements. The proposed legislation should be amended to
terminate the existing agreement with 650 Eddy, LP on June 30, 2017 prior to the start
of the new agreement on July 1, 2017.

o File 17-0560: Armstrong Place Associates, LP for Armstrong Place at 5600 Third Street
for a not to exceed $4,237,156 and a term of 15 years and two months from November
1, 2017 through December 31, 2032. The current LOSP agreement with Armstrong
Place covers a 9-year term, beginning in 2011 to 2020. Due to two requests for
supplemental disbursements to cover operating shortfalls’, the current LOSP
agreement authority will not be sufficient to cover the Armstrong Place operating costs
subsidized by LOSP through the end of the agreement period. Based on disbursements
made to date and projected operating costs, the project is estimated to exhaust the
full contract amount by November 2017.

e File 17-0561: Hotel Essex, LP at 684 Ellis Street for a not to exceed $18,623,354 and a
term of 15 years and six months from July 1, 2017 through December 31, 2032. The
proposed new agreement replaces the current 9-year LOSP agreement with Hotel
Essex from 2008 to 2017. According to Ms. Romero, the existing agreement will now
terminate in October 2017, resulting in a three-month overlap between the two
agreements. The proposed legislation should be amended to terminate the existing
agreement with Hotel Essex, LP on June 30, 2017 prior to the start of the new
agreement on July 1, 2017. ’

e File 17-0562: BTW Housing Partners, LP for John Burton Advocates for Youth Housing
‘ Complex at 800 Presidio Avenue for a not to exceed $7,780,147 and a term of 15 years

* During the first several years of operations of the Armstrong Place agreement, several significant operational
changes were made. BRIDGE Housing, the project sponsor, assumed property management responsibilities from
Eskaton, and also entered into contracts for security/front desk staffing. These two changes resulted in LOSP
budget shortfalls during 2012 and 2013, for which BRIDGE Housing requested and was approved for a
supplemental disbursement of LOSP funding in February 2015. More recently, BRIDGE Housing submitted another
request for a supplemental disbursement of LOSP funding for shortfalls experienced in 2015 and 2016, due to
lower than projected rental income and escalating operating costs. The request for a supplemental disbursement
to cover shortfalls from the 2015 and 2016 operating years was approved by MOHCD in January 2017.

SAN FRANCISCO BOARD OF SUPERVISORS . BUDGET AND LEGISLATIVE ANALYST
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. and six months. The proposed agreement is a new agreement with the funding period
beginning on July 1, 2017 through December 31, 2032.

e File 17-0563: Polk Senior Housing Associates, LP for 990 Polk Senior Apartments at 990
Polk Street for a not to exceed $13,131,321 and a term of 15 years and six months. The
proposed new agreement replaces the current 9-year LOSP agreement with 990 Polk
Senior Apartments, beginning in July 2008 and expiring in June 2017. The proposed
agreement would renew the agreement with the funding period beginning on July 1,
2017 through December 31, 2032.

Table 3 below shows the target population, total number of units, and the number of units to
be subsidized under the proposed LOSP agreements.

Table 3: Summary of Proposed LOSP Agreements

, Total LOSP
Project: Address Target Population Number | Funded

of Units Units
Mosaica Senior: 655 Alabama Seniors 24 11
Mosaica Family: 680 Florida Families 93 . 20
Arnett Watson: 650 Eddy Families and Adults 83 79
Armstrong Place: 5600 3" Street Seniors ‘ 116 23
Hotel Essex: 684 Ellis Street Adults 84 84
John Burton: 800 Presidio Transition Age Youth (TAY)® 50 25
990 Polk Senior: 990 Polk Street ' Seniors 110 50
Total 560 292

Each of the projects and project sponsors aré summarized below:
Mosaica Senior Housing (File 17-0557)

Mosaica Senior Housing at 655 Alabama Street is a 24 unit affordable senior development with
11 units targeted to homeless seniors under the proposed LOSP agreement. The site was
developed adjacent to Mosaica Family Housing by Citizens Housing Corporation (CHC) and then
transferred to the Tenderloin Neighborhood Development Corporation (TNDC) when CHC
ended operations. Supportive services are provided by Lutheran Social Services. The project
sponsor is the TNDC. -

Mosaica Family Housing (File 17-0558)

Mosaica Family Housing at 680 Florida Street is a 93 unit affordable family housing
development with 20 units targeted to homeless families under the proposed LOSP agreement.
The project was completed in 2010 and developed by CHC and subsequently transferred to the
TNDC when CHC ended operations. The site is developed adjacent to Mosaica Senior Housing.
Supportive services are provided by Lutheran Social Services. The project sponsor is the TNDC.

> Transition Age Youth are disconnected homeless youth between the ages of 18-24 years old.

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST
25 '



BUDGET AND FINANCE SUB-COMMITTEE MEETING May 25,2017

Arnett Watson Apartments (File 17-0559)

Arnett Watson Apartments at 650 Eddy Street in the Tenderloin provides 83 units of supportive
housing for homeless families and adults. The site was developed by Community Housing
Partnership (CHP) and the TNDC and is owned and operated by CHP. 47 one and two bedroom
units are for homeless families, and 32 studios are for homeless adults, for a total of 79 units
under the proposed LOSP agreement. Services are provided by CHP. The project sponsor is
CHP.

Armstrong Place (File 17-0560)

Armstrong Place at 5600 Third Street is a 116 unit senior housing development with 23 units
targeted to homeless seniors under the proposed LOSP agreement. The development
completed construction in 2011 and is financed with Department of Housing and Urban
Development (HUD) 202° capital dollars and a Project Rental Assistance Contract (PRAC) on 72
units. The project sponsor is BRIDGE Housing.

Hotel Essex (File 17-0561)

Hotel Essex at 864 Ellis Street is a building that was rehabilitated by CHP to create 84 efficiency
studio units for single homeless adults and is located in the Tenderloin. All 84 units are to be
funded under the proposed LOSP agreement. Support services are provided by CHP. The project
sponsor is CHP.

John Burton Advocates for Youth Housing Complex at Booker T. Washington (File 17-0562)

John Burton Advocates for Youth Housing Complex at 800 Presidio is a 50 unit affordable
housing development with 25 of the units under the proposed LOSP new agreement targeted
to homeless or at-risk Transition Age Youth (TAY) ages 18-24, including former foster youth.
The building will complete construction in June 2017 and is located adjacent to the newly
constructed Booker. T. Washington Community Service Center, which provides programs for
families and youth. The housing development is a partnership between the Booker T. -
Washington Community Service Center and the John Stewart Company with services provided
by First Place for Youth. The project sponsors are Booker T. Washington Community Service
Center and the John Stewart Company. ' '

990 Polk Street (File 17-0563)

990 Polk Street Senior Housing at 990 Polk Street is a 110 unit affordable senior housing
development with 50 units targeted to homeless seniors under the proposed LOSP agreement.
10 of the 50 LOSP units are for clients referred by the Mental Health Services Act (MHSA) and -
serve homeless seniors with serious mental illness. This development was developed by CHC °
and subsequently transferred to TNDC when CHC ended operations. Support services are
provided by Lutheran Social Services. The project sponsor is TNDC.

® The Section 202 program provides capital advances and operating subsidies to facilitate the creation of
multifamily housing for very low-income elderly persons.

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST
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Approval of Local Operating Subsidy Program Providers

According to Ms. Romero, the seven nonprofit providers were approved for LOSP subsidies as
part of the evaluation by the Citywide Affordable Housing Loan Committee’ of applications
responding to various Notice of Funding Availability (NOFA) for capital funding for acquisition
and predevelopment financing for supportive housing for homeless persons, or Request for
Proposals (RFP) for specific development sites.

Ms. Romero advises that the operating subsidies to be paid to the seven nonprofit affordable
housing owners and operators are necessary because revenue generated by the affordable
housing developments, including outside grants, tax credits and tenant rents, are not sufficient
to fund permanent supportive housing to low income persons who were formerly homeless.

Funding for the proposed agreements are General Fund monies allocated annually in the DHSH
budget, which is subject to Board of Supervisors annual appropriation approval. The proposed
agreements are administered by MOHCD, under work order agreements with DHSH. Ms.
Romero notes that, if any of the seven proposed LOSP agreements are not approved, or if any
of the General Fund appropriations are not approved in the current or future 14 fiscal years,
then the individual nonprofit housing providers would not be able to provide such specified
housing units for very low income formerly homeless target populations.

FISCAL IMPACT

Under the proposed LOSP agreements, the rent charged to tenants living in these subsidized
units would be capped at a fixed percentage of a tenant’s income (50 percent in Direct Access
to Housing (DAH) subsidized units, 30 percent in all other subsidized units). According to Ms.
Romero, in 2015, the average tenant’s rent was $326 per unit per month. The projected City
LOSP subsidy amount for. the units covered under the proposed agreements is the difference
between the rent paid by individual tenants and the actual cost to operate the unit per month.

~ The actual operating cost is the amount necessary to cover each facility’s operating expenses,
which includes property management and office staff, utilities, taxes, licenses, insurance,
maintenance, security and required reserves. The amount of the projected subsidy is specified
in each agreement, and (i) is subject to revision annually by MOHCD based on the prior years’
occupancy, and (ii) is contingent on the annual General Fund appropriation, to DHSH, under
work orders with MOHCD, by the Board of Supervisors. - ’

The Attachment provided by MOHCD summarizes the projected LOSP expenditures for each of
the seven projects, over the approximately 15-year term of each agreement. As shown in the
Attachment, the City’s FY 2017-18 subsidy provided per housing unit ranges from $324 per
month at the Mosaica Senior Housing project to $1,277 per month at the John Burton
Advocates for Youth project. According to Ms. Romero, the significant variation in the subsidy
per unit is primarily due to the number of the LOSP units per project because economies of
scale allow property management and other housing staff requirements to be spread over a

” The Citywide Affordable Housing Loan Committee is composed of the Directors and/or senior staff of the Mayor’s
Office of Housing and Community Development, the Office of Community Investment and Infrastructure, and the
Department of Homelessness and Supportive Housing.

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST
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greater number of units. Over the approximately 15-year term, the subsidies per unit are
projected to increase.

As summarized in Table 4 below, the total costs over the approximately 15-year term for the
seven projects is estimated to be $67,665,552. The annual General Fund subsidies for these
seven projects are anticipated to increase from $4,291,721 in FY 2017-18 to $5,762,986 in FY
2031-32. The average cost of each unit’s subsidy that would be provided over the
approximately 15-year term of each of these agreements is shown in Table 4, ranging from
$114,427 for each of the 11 units in the Mosaica Senior Housing project to $311,206 for each of
the 25 units at the John Burton Advocates for Youth Housing project.

Table 4: Projected Subsidy Expenditures under the Proposed Seven Agreements

i Number of Average Cost Per Unit
Project LOSP Units Total qup Cost for Agrgeement Term
Mosaica Senior (File 17-0557) 11 $1,258,693 - $114,427
Mosaica Family (File 17-0558) 20 3,616,321 180,816
Arnett Watson (File 17-0559) 79 19,018,558 240,741
Armstrong Place (File 17-0560) 23 4,237,157 184,224
Hotel Essex (File 17-0561) 84 18,623,354 221,707
John Burton (File 17-0562) 25 7,780,148 311,206
990 Polk Senior (File 17-0563) 50 13,131,321 262,626
TOTAL: 292 $67,665,552

As noted above, funding for the proposed agreements are General Fund monies appropriated
annually in the Department of Homelessness and Supportive Housing (DHSH) budget, which are
subject to Board of Supervisors annual appropriation approval. The proposed agreements are
administered by MOHCD, under work order agreements with DHSH, such that MOHCD would
be party to each of the proposed LOSP agreements on behalf of the City.

POLICY CONSIDERATION

The Budget and Legislative Analyst’s January 2012 Performance Audit of San Francisco’s
Affordable Housing Policies recommended that MOHCD report annually to the Board of
Supervisors on (i) completed and planned supportive housing units for chronically homeless
individuals and families, and (ii} funding strategies for planned but not constructed units.
According to Ms. Romero, MOHCD reports on the LOSP contracts in the MOHCD Annual
Progress Report, which contains all of MOHCD’s required reports for the Board of Supervisors.
The Budget and Legislative Analyst continues to recommend that MOHCD include an annual
report on the LOSP in its Annual Progress Report to the Board of Supervisors.

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST
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RECOMMENDATIONS

1. Amend the proposed resolutions to clarify the term of each agreement as follows:

File Provider Agreement Start Agreement End Term
Date Date .
17-0557 Alabama Street Housing Associates January 1, 2018 December 31, 2032 15 yrs
17-0558 Alabama Street Housing Associates January 1, 2018 December 31, 2032 15 yrs
17-0559 650 Eddy, LP July 1, 2017 June 30, 2032 15 yrs
17-0560 Armstrong Place Associates, LP November 1, 2017 | December 31,2032 | 15yrs, 2 mo
17-0561 Hotel Essex, LP ' July 1, 2017 December 31, 2032 15 yrs, 6 mo
17-0562 BTW Housing Partners, LP July 1, 2017 December 31, 2032 15yrs, 6 mo
17-0563 Polk Senior Housing Associates, LP July 1, 2017 December 31,2032 | 15yrs, 6 mo

2. Amend (i) File 17-0559 to state that the current agreement between MOHCD and 650
Eddy, LP for Arnett Watson Apartments will terminate on June 30, 2017 prior to the
start of the new LOSP agreement on July 1, 2017; and (ii) File 17-0561 to state that the
current agreement between MOHCD and Hotel Essex, LP will terminate on June 30,
2017 prior to the start of the new LOSP agreement on July 1, 2017.

Approve the proposed resolutions as amended.

Request that MOHCD continue to include an update on the Local Operating Subsidy
Program (LOSP) in the MOHCD Annual Progress Report submitted to the Board of

Supervisors on supportive housing.

SAN FRANCISCO BOARD OF SUPERVISORS
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Comblned Exhibit A

}armstrong Place, [Maosaica Famlly, 680 Florida Straet | Asnett Watson Apts, 650 Polk and Gaay Seitior, 390 Polk Street
Operain,
Flseal Yo : i
e Subsidy Program| >
ndkf’ : Expenditure |
FY 2017-18* 18 $ 574,617 1277 18 B 210,573 B 168685 | § 18 1,422,414 18 3 517
FY2018-19 12 $ 401,833 1,339 12 B 204,466 5 177,565 | § 740 12 67,071 508 12 + 989,015 12 $ 627,859 562
FY2019-20 L s 416,866 1,390 12 S 215,210 s 186,835 | § 778 12 70,070 531 12 1,021,207 12 $ 660,178 596
FY 2020-21 12 s 432,494 1,441 12 s 226,410 s 195482 | § 819 12 $ 73,204 555 12 1,065,227 12 B 693,839 732
FY2023-22 12 $ 448,587 1,495 12 $ 238,083 [ $ s 203,220 | $ 847 12 $ 69,810 529 12 1,088,932 1,080 12 1,127,705 1,150 12 $ 728,903 769
FY 202223 2 $ 455,316 | $ 1,551, 12, S 250,250 § B 213,666 | $ 890 12 $ 73,236 | $ 555 12 1,115,012 1,118 12 - 1,170,875 1,235 12 761,605 803
FY 2023-24 12 $ 482,650 | § 1,609 12 s 262,931 [ § s 224538 | § 936 12 s 76812 | $ 582 12 1,156,118 1,147 12 1,215,662 1,282 12 799,800 844
FY2024-25 12 3 500,611 | $ 1,669 12 $ 276148 [ S B 235855 | § 983 12 s 80,552 | $ 610 2 1,194,505 1,185 2 1,252,245 1321 12 839,592 $ 886
FY 202526 12 s 519,221 [ § 1,731 12 s 289,923 | § 247,635 [ § 1032 12 $ 84,460 640 12 1,234,524 1,225 12 1,290,220 1,361 12 861,054 | § 529
FY2026-27 » $ 537,254 | $ 1,791 12 $ 304,280 | § 259,899 |'S 1,083 12 s 88,545 671 12 1,275,926 1,266 12 5 1339510 1,413 12 924,263 | § 975,
FY 202728 12 s 557,233 | $ 1857 12 S 319,243 | § 272668 | § 1136 12 $ 92,813 703 12 1,318,866/ 1,308 12 1,390,638 1,467 12 B 969,299 | § 1,022
FY2028-29 12 s 577,932 1,526 12 s 334,837 | $ 285,965 1,192 1 s 97,274 737 12 1,363,399 1,353 12 1,843,671 1,523 2 s 1,016,247 | $ 1,072
Y2029-30 12 s 539,377 1,598 12 s 351080 | § 299,813 1,245 12 s 101,936 | $ 72 12 1,405,583 1,338 12 1,498,677 1,581 12 s 1,065,198 | $ 1,124
Y 2030-31 12 s 621,595 2,072 12 s 368,029 | § 314,236 3,309 12 s 105,808 | $ 809 12 1,457,478 1,436 12 1,555,726 1,641 12 S 1116248 | § 1377
Y 203132 12 644,612] 2,149 12 § 385684 | S s 329,259 1,372 12 § . 11901(s 848 12 1,507,148] $ 1,495 12 1,614,894 | § 1,703 12 s 1,169,088 | § 1,234
TOTAL: 186 5 7,780,148 186 5 4,237,157 186 $ 3,616,321 186 $ 1,258,693 186 $18,623,354 180 $§ 15,018,558 186 $ 13,131,321
# of LOSP Units 25 23 20 it 84 79
*Some contracts In FY 2017-18 recelved LOSP surplus funds from FY 2016-17. MOHCD requested to use these funds to transition new or renewal contracts to a calendar year to simplify the accounting. Therefore, some contracts refiect a total of 18 months, which includes 2 one-time slx month additiona! subsidy.
w ToTAL: - $ 67,665,552
Total LOSP by Fiscal Year for 7 projects .
iTotal LOSP 2017-18 s 4,291,721 LOSP New or Renewal Projects corming on line in 2017-18. o O EEa * UNIT MIX.« HOMELESS LINITS © 0 L
o7 [Targer - - 71 Homeless - |iEYearlOSP - |OtherOperating - | . . R 5
L.m‘ LOSP 2018-19 s 3,480,976 [Project. population |Service Agency JTI Units Units [ T1 LOSP units Conteact Subsidies g Studios| 1-BR) 3-BR| ‘TOTAL
- . FirstPlacefor |- ~ -« ool o T D o T - - -
otal L05P 2015-20 s 3,616,258 rohn Burton . - [1AY o 50, . 25 25['s. 7,780,148 [None 24 £t 25
 rotal LOSP 202021 s - Armstrong seniors :Z‘:"::"J’: . 116} " 23| s, 4,237,157 |HUD PRAC Rt Toms I s - 23]
Mosalca Family [Famities -~ {Lutheran Sodal Lomal L 720} 673 16321 [shelter Plus care- | = . 8| 2|, 2 20
[ Total LOSP 2021-22 $ 3,905,241 Services - . p . b
Mosalca Senlor [Seniors Lutheran Soclsl 2 1| 1|, 1,258,698 |None g 1D ' BTt
[Total LOSP 202223 $ 4,053,959 - Services e 3 i -
" [Community | = B R ; T g -
Hotel Essex > - [Adults - [Housing ~ 84 R 4] - 618,623,354 |Shelter Plus Care - - . 84 . . 84
Total LOSP 2023-24 $ 4,218511 S Ipartnershi - - B R - .
~ {rarmities ang - - [Community L o1 L ; . b
Amett Watson ™ [ e |Housing 8 83 79[ $ : 15,038,558 [Sheiter Pliss Care 321 33 14 79
Total LOSP 2024-25 $ 4,379,609 single L '
Nane Tproject has 5
o ' MHSA capitat ’ N
asopolk :"Z’;’i';‘:; ;‘x‘:‘s"d" 110 50 50| § 113,131,321 [dotirs that restricts | 4s <ol of o 50
i B 10 units to MHSA : LT
[Total LOSP 2025-26 $ 4,547,037 N fetients) -
Total LOSP 2026-27 $ 4,729,677 ToTAL: . 560 300 292§ 67,665,552 205 54 28] 2 292
Total LOSP 2027-28 $ 4,920,760 .
Total LOSP 2028-29 $ 5,118,325
Total LOSP 2025-30 $ 5,325,674
Total LOSP 2030-31 $ 5,540,116
[Total LOSP 2031-32 s 5,762,986 . )
[Total 7 projects over contract $ 67,665,552
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= CITY AND COUNTY OF SAN FRANCISCO. -+ .
.MAYOR’S OFFICE OF HOUSING AND COMMUNITY DEVELOP]\/[ENT

GRANT AGREEMENT
between
CITY AND COUNTY OF SAN FRANCISCO
and
ALABAMA STREET HOUSING ASSOCIATES, L.P.
For

Mosaica Senior Apartments
655 Alabama Street San Francisco, CA

THIS GRANT AGREEMENT (this “Agreement”) is made this , by and
between ALABAMA STREET HOUSING ASSOCIATES, L.P., a California limited partnership
(“Grantee™), and the CITY AND COUNTY OF SAN FRANCISCO, a municipal corporation (“City”)
acting by and through the Mayor’s Office of Housing and Community Development (“MOHCD”).

WITNESSETH:

WHEREAS, the City previously provided Grantee funding through MOHCD’s Local Operating
Subsidy Program (“Program”) under a nine-year agreement dated March 17, 2010 ; and

WHEREAS, Grantee submitted the Application Documents (as hereinafter defined) to MOHCD
for a grant through MOHCD’s Local Operating Subsidy Program (“Program”); and

WHEREAS, City desires to provide such a grant on the terms and conditions set forth herein; and

WHEREAS, the City’s Board of Supervisors authorized execution of this Agreement on
2017 pursuant to Resolution No.

3

NOW, THEREFORE, in consideration of the premises and the mutual covenants contained in this
Agreement and for other good and valuable consideration, the receipt and adequacy of which is hereby
acknowledged, the parties hereto agree as follows:

ARTICLE 1
DEFINITIONS

1.1 Specific Terms. Unless the context otherwise requires, the following capitalized terms (whether
singular or plural) shall have the meanings set forth below:

'ADA” shall mean the Americans with Disabilities Act (including all rules and regulations
thereunder) and all other applicable federal, state and local disability rights legislation, as the same may
be amended, modified or supplemented from time to time.

~ «Additional Leasing Date” shall have the meaning given to it in Section 4.1.
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“Agreement Date” means the date this Agreement is duly executed and delivered by Grantee and
MOHCD.

“Annual Monitoring Report” shall have the meaning given to it in Section 6.1.

“Annual Operating Budget” means the operating budget for the Project approved by City attached
. hereto as Exhibit B, as amended by Grantee and City from time-to-time.

“Applicable Laws” means all applicable present or future federal, state, local and administrative
laws, rules, regulations, codes, orders and requirements.

“Application Documents” shall mean collectively: (i) the grant application submitted by Grantee
for a Program grant, including all exhibits, schedules, appendices and attachments thereto; (ii) all
documents, correspondence and other written materials submitted in respect of such grant application;
and (iii) all amendments, modifications or supplements to any of the foregoing approved in writing by
City.

“Approved Shortfall” means the amount that is approved by MOHCD, if any, by which the
Assisted Units Operating Costs (as defined in Section 5.6) for any Business Year during the Term exceed
the Project Income attributable to the Assisted Units for such Business Year.

“Assisted Units” means eleven (11) residential units at the Project.

“Business Year” means each period of twelve (12) months used by the Project to define the
beginning and end of the year for purposes of accounting and other reporting.

“CFR” means the Code of Federal Regulations.

“Certificate of Preference” means the form establishing a priority right for tenant selection, as
further described in the Operational Rules.

“Certificate of Preference Holder” means a person or household that has been issued a
Certificate of Preference.

“Charter” shall mean the Charter of City.
“Charter Documents” shall have the meaning given in Section 6.2.
- “City” means the City and County of San Francisco.

“City Loan Documents” means the MOHCD Loan Agreement and the documents executed in
connection therewith.

“Controller” shall mean the Controller of City.

“Director” means MOHCD’s Director or an authorized representative of the Director.
“Effective Date” means the Agreement Date.

“Event of Defa‘ult"’ shall have the meaning set forth in Section 11.1.

“First Subsidy Payment” shall mean the Subsidy Payment for the initial period starting from the
Effective Date.

“Grant Amount” shall have the meaning set forth in Section 5.1.
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“Grant Funds” shall mean any and all funds allocated or disbursed to Grantee under this
Agreement,

“Gross Rent” means the aggregate annual sum charged to Tenants for rent and utilities, with utility
charges limited to an allowance determined by the San Francisco Housing Authority and published by
MOHCD.

“HSH” means the San Francisco Department of Homelessness and Supportive Housing

“HUD” means the United States Department of Housing and Urban Development acting by and
through the Secretary of Housing and Urban Development and any authorized agents.

“Indemnified Parties” shall mean City, including MOHCD and all of City’s commissions,
- departments, agencies and other subdivisions, and City’s elected officials, directors, officers, employees,
agents, and representatives, and their respective successors and assigns.

“Initial Leasing Date” shall be the date when the first Assisted Unit is leased and occupied by a
Tenant.

“Loan Committee” means the City review committee that selects Program grantees.

“LOSP Clients” means the formerly homeless individuals or households that HSH deems eligible
for Program assistance pursuant to the Program criteria set forth on the attached Exhibit D (as such
criteria may be amended from time to time by MOHCD) as administered by Grantee pursuant to this
Agreement, the LOSP Policies and Procedures Manual and the Services Agreement.

“LOSP Policies and Procedures Manual” means the document published jointly by MOHCD
and HSH describing the program’s operational policies and procedures as may be amended from time to
time.

“Maintenance Duties” shall have the meaning given to it in Section 4 8( a),

“Median Income means median income as published annually by MOHCD, derived from the
Income Limits determined by HUD for the for the San Francisco area, adjusted solely for household
size, but not high housing cost area.

“MOHCD?” shall mean the Mayor’s Office of Housrng and Cornrnunlty Development of the City
and County of San Francisco.

“MOHCD Loan Agreement” means collectively those certain loan agreements, dated as of
November 8, 2006 between MOH and Grantee with respect to a $258,515 Affordable Housing Bond
"Program loan and a $1,025,827 HOME Program loan.

“Operating Costs” means the following costs: (a) all charges incurred in the operation of the
Project for utilities, real estate taxes and assessments and premiums for insurance required under this
Agreement, the City Loan Documents or the Senior Loan Documents; (b) salaries, wages and any other
compensation due and payable to the employees or agents of Grantee employed in connection with the
Project, including all related withholding taxes, insurance premiums, Social Security payments and other
payroll taxes or payments; (c) Qualified Minimal Debt Service Payments, if any; (d) the asset
management fees, partnership management fees, investor services fee and deferred developer fees
described in the Annual Operating Budget or otherwise approved by MOHCD in writing; (e) all other
expenses actually incurred to cover the operation of the Project to the standards required under this
Agreement 1nclud1ng malntenance and repalrs and property management fees (to the extent such fees
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are permitted to be made under the MOHCD Loan Agreement); (f) required deposits to the Replacement
Reserve Account (as defined in the MOHCD Loan Agreement), Operating Reserve Account, and any
other reserve account required under this Agreement (excluding the Subsidy Reserve Account), the City
Loan Documents or the Senior Loan Documents; and (g) any extraordinary expenses arising from the
ownership or operation of the Project approved in advance and in writing by MOHCD. “Operating
Costs™ shall not include any loan payments to be made under the City Loan Documents, the Senior Loan
Documents or any other loan payments other than Qualified Minimal Debt Service Payments, nor any
costs Grantee incurs in providing services to a Project tenant other than the services to be provided under
such Project tenant’s lease or otherwise approved hereunder.

“Operating Reserve Account” means the interest-bearing operating reserve depository account
Grantee is required to maintain pursuant to the MOHCD Loan Agreement.

“Operational Rules” means MOHCD’s Operational Rules for San Francisco Housing Lotteries
and Renta} Lease Up Activities dated August 1, 2015, as amended from time to time.

“Operating Statement” shall have the meaning set forth in Section 6.1.

“Opinion” means an opinion of Grantee’s California legal counsel, satisfactory to MOHCD, that
Grantee is a duly formed, validly existing limited partnership in good standing under the laws of the
State of California, has the power and authotity to enter into this Agreement and will be bound by its
terms when executed and delivered, that each of Grantee’s general partners is a duly formed, validly
existing nonprofit corporation in good standing under the laws of the State of California, which has
established and maintains valid nonprofit status under Section 501(c)(3) of the United States Internal
Revenue Code of 1986, as amended, and all rules and regulations promulgated thereunder or is a duly
formed, validly existing limited liability company whose sole member is nonprofit corporation in good
standing under the laws of the State of California, which has established and maintains valid nonprofit
status under Section 501(c)(3) of the United States Internal Revenue Code of 1986, as amended, and all
rules and regulations promulgated thereunder and each has the power and authority to act as Grantee’s
general partner, and that addresses any other matters MOHCD reasonably requests.

“Program” means the Local Operating Subsidy Program, through which MOHCD provides
operating subsidies to housing projects that provide permanent supportlve housing for formerly
homeless individuals and households.

“Program Transition Reserve Account” shall have meaning given to it in Section 2.5.

“Project” means the twenty-four (24) unit housing project commonly known as Mosaica Senior
Apartments, which is located on the Real Property.

“Project Income” means all income and receipts in any form received by Grantee from the
operation, use or ownership of the Project, calculated on an accrual basis, including rents, fees, deposits
(other than tenant security deposits), reimbursements and other charges paid to Grantee by MOHCD in
connection with the Project (other than Grant Funds), and any funds held in the Subsidy Reserve
Account.

“Project Operating Account” means a checking account maintained by Grantee, which shall be
beld in a bank or savings and loan institution acceptable to MOHCD as a segregated account insured by
the Federal Deposit Insurance Corporation or other comparable federal insurance program.

“Projected Shortfall” means the amount, if any, by which the Assisted Units Operating Costs (as

defined in Section 5.6)] for any Business Year during the Term are projected to exceed the Project
Income obtained from the Assisted Units for such Business Year.
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“Qualified Minimal Debt Service Payment” means a minimal debt service payment that Grantee
must make under the MOHCD Loan Agreement, the Senior Loan Documents or any additional affordable
housing loan for the Project, provided that Grantee first obtains MOHCD’s written consent to such
additional loan, including any proposed repayments to be made to such additional loan.

“Real Property” shall mean the real property described on the attached Exhibit C.
“Referral” means the report prepared by Program staff for a LOSP Client.

“Senior Loan Documents” means the following documents: the loan documents executed by
Grantee in connection with the following loans '

$4,782,782 Wells Fargo Bank, N.A. Construction Loan

$3,097,000 State Department of Housing and Community Development Multifamily Housing
Program Supportive Housing

$151,517 Affordable Housing Program (Federal Home Loan Bank) funds from Silicon Valley
Bank, N.A. '

$1,284,342 MOH Loan Agreement

“Services Agreement” means the Contract for Services dated , and between Tenant
Services Contractor and HSH for the provision of services to LOSP Clients at the Project.

“Subsidy Payment” means a payment made by MOHCD to Grantee pursuant to the terms of this
Agreement, which shall be made in the manner and in the amount specified in Article 5 below.

“Subsidy Reserve Account” means a checking account maintained by Grantee, which shall be held
in a bank or savings and loan institution acceptable to MOHCD as a segregated account insured by the
Federal Deposit Insurance Corporation or other comparable federal insurance program, and used only for
the purposes specified in Section 4.3.

“Tenant” shall mean a LOSP Client who leases an Assisted Unit.

- “Tenant-Paid Rent” means the annual amount charged to Tenants for rent, not including any
applicable utility allowance, which must be included when calculating Gross Tenant Rent.

“Tenant Services Contractor” shall mean Lutheran Social Services of Northern California, a
California non-profit public benefit corporation.

“Term” shall have the meaning given to in Section 3.
“Termination Notice Date” shall have the meaning given to in Section 4.1.
“Transition Plan” shall have the meaning given to in Section 2.5.

“Underlying Restricted Rent” is the maximum Gross Rent allowed under the MOHCD Loan
Agreement or any other more-restrictive covenants under City-approved funding agreements.

“Vacancy Period” shall have the meaning given to in Section 4.1.
" “]5-Year Cash Flow” means the cash flow projection described in the attached Exhibit B.

1.2 Additional Terms. The terms “as directed,” “as required” or “as permitted” and similar terms
shall refer to the direction, requirement, or permission of MOHCD. The terms “sufficient,” “necessary”
or “proper” and similar terms shall mean sufficient, necessary or proper in the sole judgment of MOHCD.
The terms “approval,” “acceptable” or “satisfactory” or similar terms shall mean approved by, or
acceptable to, or satisfactory to MOHCD. The terms “include,” “included” or “including” and similar
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terms shall be deemed to be followed by the words “without limitation”. The use of the term
“subcontractor,” “successor” or “assign” herein refers only to a subcontractor (“subgrantee”), successor or
assign expressly permitted under Article 13.

1.3 References to this Agreement. References to this Agreement include: (a) any and all appendices,
exhibits, schedules, attachments hereto; (b) any and all statutes, ordinances, regulations or other
documents expressly incorporated by reference herein; and (c) any and all amendments, modifications or
supplements hereto made in accordance with Section 17.2. References to articles, sections, subsections or
appendices refer to articles, sections or subsections of or appendices to this Agreement, unless otherwise
expressly stated. Terms such as “hereunder,” herein or “hereto” refer to this ' Agreement as a whole.

ARTICLE 2
APPROPRIATION AND CERTIFICATION OF GRANT FUNDS;
LIMITATIONS ON CITY’S OBLIGATIONS

2.1 Risk of Non-Appropriation of Grant Funds. This Agreement is subject to the budget and fiscal
provisions of the Charter. City shall have no obligation to make appropriations for this Agreement in lieu
of appropriations for new or other agreements or for other MOHCD expenditures. Grantee acknowledges
that MOHCD’s obligation to make Subsidy Payments under this Agreement is expressly conditioned on
the (a) appropriation of sufficient funds to HSH for Subsidy Payments and transfer of such funds from
HSH to MOHCD (or as MOHCD may direct such funds to be transferred directly by HSH to Grantee),
which appropriation and transfer is subject to HSH’s annual operating budget, or (b) appropriation of
sufficient funds for Subsidy Payments to MOHCD’s annual operating budget. If the funds appropriated
for Program subsidy payments in a given year will be insufficient to fund the total Program subsidy
payments MOHCD intended to make in such year, MOHCD shall have the right to reduce the amount of
Program subsidy payments and to select the qualifying projects subject to such reduced payments.

Notwithstanding the foregoing, however, qualifying projects that are not financed with State Department
of Housing and Community Development Multifamily Housing Program Supportive Housing Component
funds (“HCD Funds™) will be subject to such Program subsidy payment reductions before any such
reductions are made to qualifying projects financed with HCD Funds.

If MOHCD determines that Subsidy Payments for any given period must be reduced due to a shortfall in
appropriated Program funds (a “Non-Appropriation Event”), MOHCD shall notify Grantee that a Non-
Appropriation Event has occurred. City’s obligation to make any Subsidy Payments in excess of those for
which sufficient funds have been appropriated shall automatically terminate as of such Non-
Appropriation Event, except as may be required pursuant to Section 2.5 below. Grantee acknowledges
that HSH’s and MOHCD’s annual operating budgets are each subject to the discretion of City’s Mayor
and Board of Supervisors and a Non-Appropriation Event may occur during the Term and, accordingly,
that Subsidy Payments may subsequently not be made in the amounts projected pursuant to this
Agreement. Grantee’s assumption of such risks is part of the consideration for this Agreement.

2.2 Certification of Controller; Guaranteed Maximum Costs. No funds shall be available under
this Agreement until prior written authorization certified by the Controller. In addition, as set forth in
Section 21.10-1 of the San Francisco Administrative Code:

(@) City’s obligations hereunder shall not at any time exceed the amount certified by the
Controller for the purpose and period stated in such certification, the current Controller certification for
Grant Funds is only for the First Subsidy Payment, and Controller certification will be a condition
precedent for all other Subsidy Payments to the extent that Project Transition Reserve Account funds are
not available to fund such. Subsidy Payments.

(b) Except as may be provided by City ordinances governing emergency conditions, City and its
employees and officers are not authorized to request Grantee to perform services or to provide materials,
equipment and supphes that would result in Grantee performmg services or prov1d1ng materxals,




equipment and supplies that are beyond the scope of the services, materials, equipment and supplies
specified in this Agreement unless this Agreement is amended in writing and approved as required by law
to-authorize the additional services, materials, equipment or supplies. City is not required to pay Grantee
for services, materials, equipment or supplies provided by Grantee if they are beyond the scope of the
services, materlals equipment and supplies agreed upon herein and were not approved by a written
amendment to this Agreement lawfully executed by C1ty

(c) City and its employees and officers are not authorized to offer or promise to Grantee
additional funding for this Agreement that would exceed the maximum amount of funding provided for
. herein. Additional funding for this Agreement in excess of the maximum provided herein shall require
lawful approval and certification by the Controller. City is not required to honor any offered or promised
additional funding that exceeds the maximum provided in this Agreement, which requires lawful approval
and certification of the Controller when the lawful approval and certification by the Controller has not
been obtained.

(d) The Controller is not authorized to make payments on any agreement for which funds have
not been certified as available for such purposes in the budget of HSH or MOHCD or by supplemental
appropriation.

2.3 Automatic Termination for Nonappropriation or Nontransfer of Funds. This Agreement shall
automatically terminate, without penalty, liability or expense of any kind to City, at the end of the period
of the City’s Business Year that a Non—Approprxatlon Event occurs, except as otherwise set forth in
Section 2.5.

2.4 SUPERSEDURE OF CONFLICTING PROVISIONS. IN THE EVENT OF ANY CONFLICT
BETWEEN ANY OF THE PROVISIONS OF THIS ARTICLE 2 AND ANY OTHER PROVISION OF
THIS AGREEMENT, THE APPLICATION DOCUMENTS OR ANY OTHER DOCUMENT OR
COMMUNICATION RELATING TO THIS AGREEMENT, THE TERMS OF THIS ARTICLE 2
SHALL GOVERN.

2.5 Program Transition Reserve Account. All LOSP subsidy payments, including the Subsidy
Payments, are conditioned on the appropriation of sufficient funds therefor and the transfer of such funds
to MOHCD’s annual budget. MOHCD intends to establish a reserve account, as MOHCD deems
appropriate and in its sole discretion, to fund all or a portion of selected LOSP subsidy payments in the
event sufficient funds are not so appropriated or transferred (the “Program Transition Reserve
Account”). If there is a Non-Appropriation Event, City shall use Program Transition Reserve Account
funds to disburse such Subsidy Payments to the extent there are sufficient Program Transition Reserve
Account funds for such disbursements.

If there is a Non-Appropriation Event, and City fully funds the following year’s Subsidy Payment in the
amount shown on Exhibit A (whether with Program Transition Reserve Account funds or otherwise), this
Agreement shall remain in effect through the last day of the period for which such Subsidy Payment is
made. Inthe event City continues to fully fund subsequent Subsidy Payments, this Agreement shall
remain in effect through the last day of the period for which each such subsequent Subsidy Payment is
made.

City shall have no obligation to replenish or supplement the Program Transition Reserve Account. City
shall have the right to, at MOHCD’s discretion, use Program Transition Reserve Account funds to make
sub51dy payments to LOSP grantees other than Grantee. The Program Transition Reserve Account shall
remain the City’s property at all times and any interest that accrues thereon shall remain the sole property
of City and will be deemed part of the Program Transition Reserve Account. If any funds remain in the
Program Transition Reserve Account at the expiration of the Term or earlier termination of this
Agreement, such funds shall remain with City and Grantee shall have no rights thereto.




Grantee agrees that it shall not make any distributions or payments of Residual Receipts, as defined in the
MOHCD Loan Agreement, until City has approved the dlstnbu’uon or payment of such Residual
Receipts.

- ARTICLE 3-
TERM

The term of this Agreement (the “Term”) shall commence on the Effective Date and shall
terminate on the fifteenth (15%) anniversary of the Effective Date, unless earlier terminated in accordance
with the terms herem

ARTICLE 4
PERFORMANCE OF GRANT OBLIGATIONS

4.1 Lease of Assisted Units.

(a) Commencing on the Initial Leasing Date, Grantee shall lease all of the Assisted Units to the
LOSP Clients it selects from Referrals supplied by the City.

If an Assisted Unit lease terminates at any time, Grantee shall deliver written notice of such
termination to City within five (5) business days of such termination (the “Termination Notice Date™).
City shall accordingly deliver a Referralto Grantee within fifteen (15) business days of receiving such
Assisted Unit lease termination notice and Grantee shall lease such vacated Assisted Unit to the LOSP
Client Referralwithin the sixty (60) day period immediately following its receipt of such Referrals (each
such additional lease up date shall be referred to as an “Additional Leasing Date”). The period of time
between a Termination Notice Date and the corresponding Additional Leasing Date shall be referred to as
a “Vacancy Period”. After the Initial Leasing Date, an Assisted Unit may remain vacant during any
Vacancy Period applicable to such Assisted Unit. If City fails to timely deliver the required Referrals at
any time, until City delivers such Referrals, Grantee can submit a request to City to use a qualified
candidate identified by Grantee that satisfies the requirements of Exhibit D, and such request shall not be
unreasonably denied:

(b) Grantee shall give preference in occupying all Project residential units first to Certificate of
Preference Holders in accordance with the Operational Rules and the Preferences Ordinance; provided
that such applicants satisfy all other applicable eligibility requirements under the City Loan Documents
and the Senior Loan Documents.

(c) Intentionally Omitted.

(d)  Grantee shall have sole discretion in selecting the LOSP Clients that will be Tenants, _
provided that Grantee’s decision not to rent an Assisted Unit to an LOSP Client referred to Grantee by
City shall not be unreasonably withheld or conditioned, and provided further that Grantee shall not
discriminate against or permit discrimination against any person or group of persons because of race,
color, creed, national origin, ancestry, age, sex, sexual orientation, disability, gender identity, height,
weight, source of income or acquired immune deficiency syndrome (AIDS) or AIDS related condition
(ARC) in the leasing of the Assisted Units.

(e) Grantee shall comply with the Tenant Selection Plan Policy set forth in the attached Exhibit
H when selecting tenants for the Assisted Units.

(f) Grantee shall comply with the Tenant Screening Criteria Policy set forth in the attached
Exhibit I when screening tenants for the Assisted Units.

(g) Grantee shall rent each Assisted Unit to a Tenant pursuant to a separate lease agreement that
complies with this A eemcnt Each Tenant lease shall provide for termmatlon of such lease and such
p gr p
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Tenant’s consent to immediate eviction if the Tenant has made any material misrepresentation in the
initial income certification made by Tenant to City or in any later income certification made by Tenant to
Grantee. The lease agreement for each Assisted Unit must also contain the applicable Lease Addendum,
which can be found in the LOSP Policies and Procedures Manual.

(h) = Grantee shall obtain each Tenant’s recertification of his/her household income on an annual
basis. Such income certifications shall be prepared pursuant to low income housing tax credit guidelines
for household income and shall be maintained on file at Grantee’s principal office for no less than five (5)
years following the date of such certification, and Grantee must file or cause to be filed copies thereof
with MOHCD promptly upon MOHCD’s request therefor.

(i)  Security deposits may be required of Tenants only in accordance with applicable federal
regulations, state law and this Agreement. Any security deposits collected must be segregated from all
other funds of the Project in an account held in trust for the benefit of the Tenants and other tenants of the
Project and disbursed in accordance with California law. The balance in such security deposit account
must at all times equal or exceed the aggregate of all security deposits collected plus accrued interest
thereon, less any security deposits or interest thereon returned to Tenants or any other tenants of the
Project.

4.2 Rent Restrictions.

(a) Gross Rent charged for any Tenant shall be the lower of thirty percent (30%) of a Tenant’s
gross monthly income, or the maximum rent allowed under the MOHCD Loan Agreement.

(b)  With the written approval of DSHH, the Gross Rent charged to a Tenant may be increased as
aresult of a determination by HSH that such Tenant is no longer eligible under the Program, so long as
the Gross Rent charged does not exceed the Underlying Restricted Rent. Notwithstanding the forgoing, .
Tenants deemed no longer eligible by HSH who remain occupants of the Project shall still be considered
a LOSP Client and the Tenant’s Unit shall still constitute an Assisted Unit for purposes of compliance
with the requirements of this Agreement.

(c) Grantee must provide MOHCD at least annually a report showing actual household income
level and Gross Rent for each Tenant.

43 Operating Reserve Account; Subsidy Reserve Account. Grantee shall comply with all of its
requirements for the Operating Reserve Account under the MOHCD Loan Agreement. In addition, if the
Subsidy Payment made to Grantee for a Business Year exceeds the Approved Shortfall for such Business
Year, as determined pursuant to the reports delivered under Section 6.1, Grantee shall deposit such excess
amount in the Subsidy Reserve Account. Grantee shall not use Subsidy Reserve Account funds, or any
interest earned thereon, for any purpose other than as provided in this Agreement The only funds that
shall be held in the Subsidy Reserve Account shall be the moneys deposited therein pursuant to this
Section and the interest earned thereon.

If the Approved Shortfall for a Business Year exceeds the Subsidy Payment made to Grantee for
such Business Year, Grantee shall first use Subsidy Reserve Account funds, to the extent available, to pay
the Assisted Units Operating Costs that comprise such excess shortfall. If the Subsidy Reserve Account
plus Subsidy Payment funds are insufficient to pay all of the Assisted Units Operating Costs in any given
Business Year, Grantee shall use Operating Reserve Account funds, if any, to pay the remaining Assisted
Units Operating Costs, subject to any approval Grantee must obtain from any lender under the Senior
Loan Documents or Grantee’s tax credit limited partner to so use the Operating Reserve Account funds.

4.4 [Intentionally Omitted]

4.5 Annual Operating Budget. The Annual Operating Budget attached hereto as Exhibit B sets forth
Grantee’s anticipated Operating Costs, Project Income and Projected Shortfall for the Term of the
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Agreement. Grantee shall pay Operating Costs in conformity with the approvedbAnnual Operating
Budget. MOHCD’s prior written consent shall not be required before Grantee can spend funds on
Operating Costs that differ in amount from the amounts in the Annual Operating Budget.

Grantee can submit requests to change the amount of the Annual Operating Budget and corresponding
Subsidy Payment for any year during the term by supplying a written proposal to MOHCD. MOHCD will
provide project-specific guidance about other materials required to required to analyze the requested
change including but not limited to a variance analysis that includes a quantitative assessment of the
difference between projected annual income and expenses and actual annual income and expenses, and
explanations for the cause of any significant variances.

Any travel expenses incuured by Grantee must be reasonable and must comply with the following:

(i) Lodging, meals and incidental expenses shall not exceed the then-current
per diem rates set forth by the United States General Services Administration for the County of San
Francisco found at: hitps://www.gsa.gov/portal/category/104711.

(ii)  Airtransportation expenses must use fares for coach-class accommodations,
provided that purchases for air travel must occur no less than one week before the travel day.

(iii) If ground transportation is required, the City urges the use of public transit
or courtesy shuttles if provided by a lodging. If courtesy transportation is not provided by alodging, ground
transportation expenses for travel to or from regional airports must not exceed Fifty Dollars ($50.00) each
way. Other ground transportation expenses must not exceed then-current San Francisco taxi rates found at:
https://www.sfmta.com/getting-around/taxi/taxi-rates. ~Ground transportation shall not include any
expenses for luxury transportation services, such as a limousine, or any expenses related to travel to or from
Project site meetlngs by Borrower’s employees.

(iv) Miscellaneous travel expenses must not exceed Fifty Dollars ($50.00)
without prior written approval of the City.

(v)  Any Disbursement Request for travel expenses must include supporting
documentation, including, without limitation, original itemized receipts showing rates and cost, air travel
itinerary, proof of payment, and any written justification requested by the City.

For the purpose of this Section, the terms “lodging,” “meals” and “incidental expenses” shall have the same
meanings defined in 41 CFR Part 300-3; the term “coach-class” shall have the same meaning defined in 41
CFR Part 301-10. 121(a), and the term “miscellaneous” means copying services, printing services,
communication serv1ces or other services reasonably related to travel for the Project and approved by the

City.

4.6 Grantee’s Board of Directors. Grantee’s manager, if Grantee is a limited liability company, or
Grantee’s general partner or the sole member of the limited liability company general partner, if Grantee
is a limited partnership, shall at all times be governed by a legally constituted and fiscally responsible
board of directors. Such board of directors shall meet regularly and maintain appropriate membership, as
established in such entity’s bylaws and other governing documents and shall adhere to applicable
provisions of federal, state and local laws governing nonprofit corporations. Such entity s board of
directors shall exercise such oversight responsibility with regard to this Agreement as is necessary to
ensure full and prompt performance by Grantee of its obligations under this Agreement.

- 477 [Intentionally Omitted]

4.8 Maintenance and Management of Project.
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(a)  Grantee shall be responsible for ensuring all Project maintenance, repair and management
functions, including the collection of rents, routine and extraordinary repairs and replacement of capital
items, and for keeping the Project in a safe and sanitary manner and in good operating condition in
accordance with all Applicable Laws, the City Loan Documents and the Senior Loan Documents
(collectively, the “Maintenance Duties™).

(b)  Grantee may contract with a management agent for the performance of the Maintenance
Duties subject to MOHCD’s prior written approval of both the management agent and the management
contract, provided, however, that the arrangement will not relieve Grantee of responsibility for =
performance of those duties. A management contract must contain a provision allowing Grantee to
terminate the contract without penalty upon no more than thirty (30) days’ notice.

(¢) MOHCD will provide written notice to Grantee if MOHCD determines that the Maintenance
Duties are not being performed in accordance with this Agreement. If Grantee is then in contract with a
management agent pursuant to subsection (b) above, and such management agent fails to fully cure such
failure within thirty (30) days of the date that MOHCD delivers such written notice, Grantee shall
exercise such thirty (30) day termination right, terminate the management contract and make immediate
arrangements for cure of such failure and for the continuous and continuing performance of the
Maintenance Duties. If, at the time of such notice, Grantee is not in contract with a management agent
pursuant to subsection (b) above, in addition to MOHCD’s rights hereunder, MOHCD shall have the right
to require that Grantee, at Grantee’s sole cost, contract with a management agent to perform the
Maintenance Duties, or t0 make other arrangements the City deems necessary to ensure full and timely
performance of the Maintenance Duties.

(d) Grantee shall operate the Project in compliance with all Applicable Laws.
4.9 Services Agreement; Provision of Services..

(a)  Grantee hereby agrees to allow the Tenant Services Contractor (and any subsequent service
provider) access to the Project at all reasonable times for the provision of services to the Project’s LOSP
Clients. ‘ :

~(b) Grantee shall pré)mptly provide written notice to MOHCD if Grantee obtains knowledge of
any default, or event that with notice or the passage of time or both could constitute a default, under the
Services Agreement.

(c) Inthe event that the Services Agreement is terminated for any reason, or that MOHCD and/or
HSH determines that the Tenant Services Contractor needs to be replaced, Grantee shall cooperate in
good faith with MOHCD and HSH in obtaining a new service provider for the LOSP Clients in the
Project. In such an event, the selection of the new service provider for the Project shall require Grantee’s
prior consent, which shall not be unreasonably delayed or denied. Grantee hereby agrees and
acknowledges that nothing in this Agreement gives Grantee any right to consent to the MOHCD and/or
HSH determination to terminate the Services Agreement or to replace the Tenant Services Contractor.

ARTICLE §
USE AND DISBURSEMENT OF GRANT FUNDS

5.1 Maximum Amount of Grant Funds; Disbursement of Subsidy Payments. In no event shall the
total amount of Grant Funds disbursed hereunder exceed One Million Two Hundred fifty-eight-thousand
six hundred ninety-three Dollars ($1,258,693) (the “Grant Amount”). Subject to Grantee’s performance
of its obligations under this Agreement and MOHCD’s receipt of sufficient funds, as further set forth in
Article 2, the Grant Funds shall be disbursed through Subsidy Payments.



Provided that Grantee is in compliance with all of the conditions for receipt of the First Subsidy
Payment, City shall deliver the First Subsidy Payment to Grantee within sixty twenty (60) business days
immediately following the Effective Date. For every subsequent year during the Term, provided that
Grantee is in compliance with all of the conditions for receipt of a Subsidy Payment, City shall deliver the
Subsidy Payment for such year to Grantee within sixty (60) business days immediately following the date
. when the funds have been made available for MOHCD for disbursement.

5.2 Subsidy Payment Amounts and Adjustments.

(8 The 15-Year Cash Flow is the Parties’ current expectations of Operating Costs and Projected
Shortfalls during the Term. The Parties anticipate that the amount of the First Subsidy Payment and each
subsequent Subsidy Payment shall be as shown on Exhibit A. The First Subsidy Payment amount
reflects the Projected Shortfall for the period starting on the Effective Date. Notwithstanding the
foregoing initial calculations of the 15-Year Cash Flow and the Subsidy Payment amounts, however, each
Subsidy Payment (including the First Subsidy Payment) is subject to further adjustment pursuant to this
Section and City’s annual review and approval of the applicable Annual Operating Budget. The City
shall reduce the subsequent Subsidy Payments by the amount of any funds held in the Subsidy Reserve
Account.

(b)  The total amount of all Subsidy Payments made hereunder shall not exceed the Grant
Amount. If the total amount of all Subsidy Payments made hereunder equals the Grant Amount at any
time prior to the expiration of the Term, no further Subsidy Payments shall be made hereunder. If any
Subsidy Payment would, if made, cause the total amount of all Subsidy Payments made hereunder to
exceed the Grant Amount, such Subsidy Payment shall be accordingly reduced so the total amount of
Subsidy Payments made hereunder equals the Grant Amount.

5.3 Use of Grant Funds. Grantee shall use the Grant Funds only for Assisted Units Operating Costs
and for no other purpose. Grantee shall expend the Grant Funds in accordance with the Annual Operating
Budget.

5.4 Conditions Precedent to Payment of First Subsidy Payment. Grantee shall fully satisfy each of
the following conditions prior to delivery of the First Subsidy Payment.

(a) + Grantee must have delivered to the City fully executed (and for documents to be recorded,
acknowledged) originals of the following documents, in form and substance satisfactory to the City: (i)
this Agreement (in triplicate); (ii) the Opinion; and (iii) the Authorizing Resolutions.

(b) Grantee must have delivered its Charter Documents to the City.

(c)  Grantee shall be in compliance with all of its obligations under City Loan Documents and the
Senior Loan Documents.

(d) Tenant Services Contractor shall be in compliance with all of its obligations under the
Services Agreement, and no default, or event that with notice or the passage of time or both could
constitute a default, shall exist and remain uncured under the Services Agreement; provided however that
disbursement of the First Subsidy Payment shall not be withheld due to an uncured default under the
Services Agreement if at the time of expected disbursement, Grantee provides City with sufficient
evidence that it is cooperating in good faith with the City and HSH to diligently pursue a cure of said
default, which may or may not include Grantee directly providing the required services under the Services
Agreement.

() No Event of Default, or event that with notice or the passage of time or both could constitute
an Event of Default, shall exist and remain uncured as of the date of the Initial Subsidy Payment is to be
disbursed hereunder.
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5.5 Conditions Precedent to Payment of Subsequent Subsidy Payments. Grantee shall fully satisfy
each of the following conditions prior to delivery of any Subsequent Subsidy Payment:

(a) Grantee shall be in compliance with all of its obligations under the City Loan Documents and
the Senior Loan Documents.

(b) Tenant Services Contractor shall be in compliance with all of its obligations under the
Services Agreement, and no default, or event that with notice or the passage of time or both could
constitute a default, shall exist and remain uncured under the Services Agreement; provided however that
disbursement of any Subsequent Subsidy Payment shall not be withheld due to an uncured default under
the Services Agreement if at the time of expected disbursement, Grantee provides City with sufficient
evidence that it is cooperating in good faith with the City and DPH to diligently pursue a cure of said_
default, which may or may not include Grantee directly providing the required services under the Services
Agreement.

(c). No Event of Default, or event that with notice or the passage of time or both could constitute
an Event of Default, shall exist and remain uncured as of the date of such Subsidy Payment is to be
disbursed hereunder.

5.6 Allocation of Grant Funds and Calculation of Assisted Unit Operating Costs. For the purposes
of determining the Subsidy Payment and the Projected Shortfall, City and Grantee have agreed that the
parties shall allocate forty-six percent (46%) of the total Operating Costs to the Assisted Units (“Assisted
Units Operating Costs”) and fifty-four percent (54%) of the total Operating Costs to the non-Assisted
Units. For most budget line items, LOSP units are assigned a prorated share of the total project operating
cost. There are some line items where alternative portions of the line item may be proposed. Exhibit B
depicts the allocation of Operating Costs between the Assisted and non-Assisted Units, including and

- budget line items for which alternative portions have been allocated to the Assisted/non-Assisted units.

ARTICLE 6 ,
REPORTING REQUIREMENTS; AUDITS;
PENALTIES FOR FALSE CLAIMS

6.1 Regular Reports; Operating Statements. Grantee must file electronically with the City no later
than one hundred fifty (150) days after the end of Grantee’s calendar year annual report formis (the
“Annual Monitoring Report”) that include audited financial statements including any management
letters; an income and expense statement for the Project covering the applicable reporting period
“Operating Statement”; a statement of balances, deposits and withdrawals from all Accounts; and
evidence of required insurance. The Annual Monitoring Report must be in substantially the form attached
as Exhibit G or as later modified by MOHCD during the Term.

Such Annual Monitoring Report shall include a list of the Assisted Units Operating Costs paid by
Grantee during such applicable prior Business Year and Grantee’s certifications that (a) the total Grant
Funds received by Grantee as of the end date of the applicable Business Year have been used only to pay
Assisted Units Operatlng Costs, (b) all of Grantee’s representations and warranties in this Agreement
remain true and correct in all material respects as if made on the end date of such the applicable Business
Year, (c) there is no Event of Default by Grantee as of the end date of the applicable Business Year, and
(d) the party signing the Annual Monitoring Report is an officer of Grantee authorized to do so on
. Grantee’s behalf.

6.2 Organizational Documents. Prior to the Effective Date, Grantee shall provide to City the
following documents (collectively, the “Charter Documents™): a certified certificate of status and (a) if
Grantee is a corporation, its bylaws; and a certified copy of its articles of incorporation; (b) if Grantee is
limited partnership, its partnership agreement, a certified copy of its certificate of partnership, and the

orgamzatlonal documents of i 1ts general partner and (c)if Grantee isa hmlted 11ab111ty company, 1ts
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operating agreement, a certified copy of its certificate of limited liability company, and the organizational
documents of its manager. All certified documents to be provided pursuant to this Section shall be
certified by the California Secretary of State or, if the entity for which a certified document is to be
provided was not organized in the State of California, certified by the Secretary of State of such entity’s
state of organization, no earlier than two (2) months prior to the Effective Date. The Charter Documents
must be delivered to the City in their original form, as amended if applicable.

6.3 Notification of Defaults or Changes in Circumstances. Grantee shall notify City immediately of
(a) any Event of Default or event that, with the passage of time, would constitute an Event of Default; and
(b) any change of circumstances that would cause any of the representations and warranties contained in
Article 8 to be false or misleading at any time during the term of this Agreement.

6.4 Financial Statements. Asnoted in Section 6.1, Grantee shall also deliver to-City, no later than
one hundred fifty (150) days following the end of any Business Year, an audited balance sheet and the
related statement of income and cash flows for such Business Year, certified by a reputable accounting
firm as accurately presenting the financial position of Grantee including any management letters supplied
by the auditors.

6.5 Books and Records. Grantee shall establish and maintain accurate files and records of all aspects
of Operating Expenses and Project Income and the matters funded in whole or in part with Grant Funds
during the term of this Agreement. Without limiting the scope of the foregoing, Grantee shall establish
and maintain accurate financial books and accounting records relating to Operating Costs incurred and
paid and Grant Funds received and expended under this Agreement, together with all invoices,
documents, payrolls, time records and other data related to the matters covered by this Agreement,
whether funded in whole or in part with Grant Funds. Grantee shall maintain all of the files, records,.
books, invoices, documents, payrolls and other data required to be maintained under this Section in a
readily accessible location and condition for a period of not less than five (5) years after final payment
under this Agreement or until any final audit has been fully completed, whichever is later. Grantee agrees
to maintain and make available to MOHCD, during regular business hours, accurate books and
accounting records relating to the Project and the Tenants. The State of Cahforma or any federal agency
having an interest in the subject matter of this Agreement shall have the same rights conferred upon
MOHCD by this Section. All financial reports must be prepared and maintained in accordance with
GAAP as in effect at the time of performance

6.6 Inspection and Audit. Grantee shall make available to MOHCD, its employees and authorized
representatives, during regular business hours all of the files, records, books, invoices, documents,
payrolls and other data required to be established and maintained by Grantee under Section 6.5. Grantee
shall permit MOHCD, its employees and authorized representatives to inspect, audit, examine and make
excerpts and transcripts from any of the foregoing. The rights of MOHCD pursuant to this Section shall
remain in effect so long as Grantee has the obligation to maintain such files, records, books, invoices,
documents, payrolls and other data under this Article 6.

6.7 Submitting False Claims; Monetary Penalties. Grantee acknowledges and agrees that itis a
“contractor” under and is subject to San Francisco Administrative Code Section 21.35. Under such
Section 21.35,-any contractor, subgrantee or consultant who submits a false claim shall be liable to City
for three times the amount of damages which City sustains because of the false claim. A contractor,
subgrantee or consultant who submits a false claim shall also be liable to City for the costs, including
attorney’s fees, of a civil action brought to recover any of those penalties or damages, and may be liable
to City for a civil penalty of up to Ten Thousand Dollars ($10,000) for each false claim. A contractor,
subgrantee or consultant will be deemed to have submitted a false claim to City if the contractor,
subgrantee or consultant: (a) knowingly presents or causes to be presented to an officer or employee of
City a false claim or request for payment or approval; (b) knowingly makes, uses, or causes to be made or
used a false recordor statement to get a false claim paid or approved by City; (c) conspires to defraud
City by getting a false claim allowed or paid by City; (d) knowingly makes, uses, or causes to be made or
used a false record or statement to conceal av01d or decrease an obhgatton to pay or transmit money or .
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property to City; or (¢) is a beneficiary of an inadvertent submission of a false claim to City, subsequently
discovers the falsity of the claim, and fails to disclose the false claim to City within a reasonable time
after discovery of the false claim.

6.8 Project Monitoring Generally. Grantee understands and agrees that it will be monitored by the
City from time to time to assure compliance with all terms and conditions in this Agreement and all Laws.
Grantee acknowledges that the City may also conduct periodic on-site inspections of the Project. Grantee
must cooperate with the monitoring by the City and ensure full access to the Project and all information
related to the Project as reasonably required by the City.

6.9 Notice Requirement for Changes in Director Positions. Grantee must provide written notice of
the replacement of its executive director, director of housing development, director of property
management and/or any equivalent position within thirty (30) days after the effective date of such
replacement.

ARTICLE 7
TAXES

.7.1  Grantee to Pay All Taxes. Grantee shall pay to the appropriate governmental authority, as and
when due, any and all taxes; fees, assessments or other governmental charges, including possessory
interest taxes and California sales and use taxes, levied upon or in connection with this Agreement, the
Grant Funds or any of the activities contemplated by this Agreement.

7.2 Use of City Real Property. If at any time this Agreement entitles Grantee to the possession,
occupancy or use of City real property for private gain, the following provisions shall apply:

(a) Grantee, on behalf of itself and any subgrantees, successors and assigns, recognizes and
understands that this Agreement may create a possessory interest subject to property taxation and
Grantee, and any subgrantee, successor or assign, may be subject to the payment of such taxes.

(b) Grantee, on behalf of itself and any subgrantees, successors and assigns, further recognizes
and understands that any assignment permitted hereunder and any exercise of any option to renew or
other extension of this Agreement may constitute a change in ownership for purposes of property taxation
and therefore may result in a revaluation of any possessory interest created hereunder. Grantee shall
report any assignment or other transfer of any interest in this Agreement or any renewal or extension
thereof to the County Assessor within sixty (60) days after such assignment, transfer, renewal or .
extension. :

(c)  Grantee shall provide such other information-as may be requested by City to enable City.to
comply with any reporting requirements under applicable law with respect to possessory interests.

7.3 Earned Income Credit (EIC) Forms. Administrative Code Section 120 requires that employers
provide their employees with IRS Form W-5 (The Earned Income Credit Advance Payment Certificate)
and the IRS EIC Schedule, as set forth below. Employers can locate these forms at the IRS Office, on the
Internet, or anywhere that Federal Tax Forms can be found.

(a) Grantee shall provide EIC Forms to each Eligible Employee at each of the following times:
(i) within thirty (30) days following the date on which this Agreement becomes effective (unless Grantee
has already provided such EIC Forms at least once during the calendar year in which such effective date
falls); (ii) promptly after any Eligible Employee is hired by Grantee; and (iii) annually between January 1
and January 31 of each calendar year during the term of this Agreement.

(b) Failure to comply with any requirement contained in subparagraph (a) of this Section shall
constitute a material breach by Grantee of the terms of this Agreement. If, within thirty (30) days after
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Grantee receives written notice of such a breach, Grantee fails to cure such breach or, if such breach
cannot reasonably be cured within such period of thirty (30) days, Grantee fails to commence efforts to
cure within such period or thereafter fails to diligently pursue such cure to completion, the City may-
pursue any rights or remedies available under this Agreement or under applicable law.

(©) Any Subcontract entered into by Grantee shall require the subgrantee to comply, as to the
subgrantee’s Eligible Employees, with each of the terms of this Section. ,

(d) Capitalized terms used in this Section and not defined in this Agreement shall have the
meanings assigned to such terms in Section 120 of the San Francisco Administrative Code.

ARTICLE 8
REPRESENTATIONS AND WARRANTIES

Grantee represents and warrants each of the following as of the date of this Agreement and at all times
throughout the term of this Agreement:

8.1 Organization; Authorization. Grantee shall be a limited liability company or a limited
partnership, and Grantee’s manager, if Grantee is a limited liability company, or Grantee’s general
partner, or the general partner’s sole member of the general partner (if general partner is a limited liability
company), is a nonprofit corporation, duly organized and validly existing and in good standing under the
laws of the jurisdiction in which it was formed, and which has established and maintains valid nonprofit
status under Section 501(c)(3) of the United States Internal Revenue Code of 1986, as amended, and all
rules and regulations promulgated thereunder. Grantee has duly authorized by all necessary action the
execution, delivery and performance of this Agreement. Grantee has duly executed and delivered this
Agreement and this Agreement constitutes a legal, valid and binding obligation of Grantee, enforceable
against Grantee in accordance with the terms hereof.

8.2 Location. Grantee’s operations, offices and headquarters are located at the address for notices set
forth in Section 15.

8.3 No Misstatements. No document furnished or to be furnished by Grantee to MOHCD in
connection with the Application Documents, this Agreement, or any other document relating to any of the
foregoing, contains or will contain any untrue statement of material fact or omits or will omit a material
fact necessary to make the statements contained therein not misleading, under the circumstances under
which any such statement shall have been made. :

‘8.4 Conflict of Interest. Through its execution of this Agreement, Grantee acknowledges that it is
familiar with the provision of Section 15.103 of the City’s Charter, Article III, Chapter 2 of the City’s
Campaign and Governmental Conduct Code, and Section 87100 ef seq. and Section 1090 ef seq. of the
Government Code of the State of California, and certifies that it does not know of any facts which
constitutes a violation of said provisions and agrees that it will immediately notify MOHCD if it becomes
aware of any such fact during the term of this Agreement. -

ARTICLE 9
INDEMNIFICATION AND GENERAL LIABILITY

9.1 Indemnification. Grantee shall indemnify, protect, defend and hold harmless each of the
Indemnified Parties from and against any and all Losses arising from, in connection with or caused by:
(a) a material breach of this Agreement by Grantee; (b) a material breach of any representation or
warranty of Grantee contained in this Agreement; (c) any personal injury caused, directly or indirectly, by
any act or omission of Grantee or its employees, subgrantees or agents; (d) any property damage caused,
directly or indirectly by any act or omission of Grantee or its employees, subgrantees or agents; (e) the
use, misuse or failure of any equipment or facility used by Grantee, or by any of its employees,
subgrantees or agents, regardless of whether such equipment or facility is furnished, rented or loaned to




Grantee by an Indemnified Party; (f) any tax, fee, assessment or other charge for which Grantee is
responsible under Article 7; or (g) any infringement of patent rights, copyright, trade secret or any other
proprietary right or trademark of any person or entity in consequence of the use by any Indemnified Party
of any goods or services furnished to such Indemnified Party in connection with this Agreement.
Grantee’s obligations under the 1mmed1ately preceding sentence shall apply to any Loss that is caused in
whole or in part by the active or passive negligence of any Indemnified Party, but shall exclude any Loss
caused solely by the willful misconduct or gross negligence of the Indemnified Party. The foregoing
indemnity shall include, without limitation, reasonable fees of attorneys, consultants and experts and
related costs and City’s costs of investigating any claims against the City.

9.2 Duty to Defend; Notice of Loss. Grantee acknowledges and agrees that its obligation to defend
the Indemnified Parties under Section 9.1: (a) is an immediate obligation, independent of its other
obligations hereunder; (b) applies to any Loss which actually or potentially falls within the scope of
Section 9.1, regardless of whether the allegations asserted in connection with such Loss are or may be
groundless, false or fraudulent; and (¢) arises at the time the Loss is tendered to Grantee by the
Indemnified Party and continues at all times thereafter. The Indemnified Party shall give Grantee prompt
notice of any Loss under Section 9.1 and Grantee shall have the right to defend, settle and compromise
any such Loss; provided, however, that the Indemnified Party shall have the right to retain its own
counsel at the expense of Grantee if representation of such Indemnified Party by the counsel retained by
Grantee would be inappropriate due to conflicts of interest between such Indemnified Party and Grantee.
An Indemnified Party’s failure to notify Grantee promptly of any Loss shall not relieve Grantee of any
liability to such Indemnified Party pursuant to Section 9.1, unless such failure materially impairs
Grantee’s ability to defend such Loss. Grantee shall seek the Indemnified Party’s prior written consent to
settle or compromise any Loss if Grantee contends that such Indemnified Party shares in liability with
respect thereto. ’

9.3 Incidental and Consequential Damages. Losses covered under this Article 9 shall include any
and all incidental and consequential damages resulting in whole or in part from Grantee’s acts or
omissions. Nothing in this Agreement shall constitute a waiver or limitation of any rights that any
Indemnified Party may have under applicable law with respect to such damages.

9.4 LIMITATION ON LIABILITY OF CITY. CITY’S OBLIGATIONS UNDER THIS
AGREEMENT SHALL BE LIMITED TO THE AGGREGATE AMOUNT OF GRANT FUNDS
ACTUALLY DISBURSED HEREUNDER. NOTWITHSTANDING ANY OTHER PROVISION
CONTAINED IN THIS AGREEMENT, THE APPLICATION DOCUMENTS OR ANY OTHER
DOCUMENT OR COMMUNICATION RELATING TO THIS AGREEMENT, INNO EVENT SHALL
CITY BE LIABLE, REGARDLESS OF WHETHER ANY CLAIM IS BASED ON CONTRACT OR
TORT, FOR ANY SPECIAL, CONSEQUENTIAL, INDIRECT OR INCIDENTAL DAMAGES,
INCLUDING LOST PROFITS, ARISING OUT OF OR IN CONNECTION WITH THIS
AGREEMENT, THE GRANT FUNDS OR ANY ACTIVITIES PERFORMED IN CONNECTION
WITH THIS AGREEMENT.,

ARTICLE 10
INSURANCE

10.1 Types and Amounts of Coverage. Without limiting Grantee’s liability pursuant to Article 9,
Grantee shall maintain in force, during the full term of this Agreement, insurance in the following
amounts and coverages: .

(8 Workers’ Compensation, in statutory amounts, with Employers’ Liability Limits not less than
One Million Dollars ($1,000,000) each accident, injury, or 111ness

(b) Commercial General Liability Insurance with limits not less than One Million Dollars
($1,000,000) each occurrence Combined Single Limit for Bodily Injury and Property Damage, including
Contractual Llablhty, Personal Il’l_] ury, Products and Completed Operatlons
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(c) = Commercial Automobile Liability Insurance with limits not less than One Million Dollars
($1,000,000) each occurrence Combined Single Limit for Bodily Injury and Property Damage, including
Owned, Non-Owned and Hired auto coverage, as applicable.

(d) Professional liability insurance for negligent acts, errors or omission with respect to
professional or technical services, if any, required in the performance of this Agreement with limits not
less than One Million Dollars ($1,000,000) each claim.

102 Additional Requirements for General and Automobile Coverage. Commercial General
Liability and Commercial Automobile Liability insurance policies shall:

(a) Name as additional insured City and its officers, agents and employees. With respect to the
Commercial Automobile Insurance the City and its officers, agents and employees shall only be
additional insured as to to liability arising out of the use, by Grantee’s employees, of automobiles,
whether owned, leased, hired or borrowed, in connection with the Project.

(b) Provide that such policies are primary insurance to any other insurance available to the
Additional Insureds, with respect to any claims arising out of this Agreement, and that insurance applies
separately to each insured against whom claim is made or suit is brought, except with respect to limits of
. liability. : :

10.3 Additional Requirements for All Policies. Contractor shall prdvide thirty (30) days’ advance -
written notice to City of cancellation of policy for any reason, nonrenewal or reduction in coverage and
specific notice mailed to City’s address for notices pursuant to Article 15.

10.4 Required Post-Expiration Coverage. Should any of the insurance required hereunder be
provided under a claims-made form, Grantee shall maintain such coverage continuously throughout the
term of this Agreement and, without lapse, for a period of three (3) years beyond the expiration or
termination of this Agreement, to the effect that, should occurrences during the term hereof give rise to
claims made after expiration or termination of the Agreement, such claims shall be covered by such
claims-made policies. '

10.5 General Annual Aggregate Limit/Inclusion of Claims Investigation or Legal Defense Costs.
Should any of the insurance required hereunder be provided under a form of coverage that includes a
general annual aggregate limit or provides that claims investigation or legal defense costs be included in
such general annual aggregate limit, such general annual aggregate limit shall be double the occurrence or
claims limits specified above. '

10.6 Evidence of Insurance. Before commencing any operations under this Agreement, Grantee shall
furnish to City certificates of insurance, and additional insured policy endorsements, in form and with
insurers satisfactory to City, evidencing all coverages set forth above, and shall furnish complete copies
of policies promptly upon City’s request. Before commencing any operations under this Agreement,
Grantee shall furnish to City certificates of insurance and additional insured policy endorsements with
insurers with ratings comparable to A-, VIII or higher, that are authorized to do business in the State of
California, and that are satisfactory to City, in form evidencing all coverages set forth above. Failure to
maintain insurance shall constitute a material breach of this Agreement.

10.7 Effect of Approval. Approval of any insurance by City shall not relieve or decrease the liability of
Grantee hereunder. '

ARTICLE 11
EVENTS OF DEFAULT AND REMEDIES




11.1 Events of Default. The occurrence of any one or more of the following events shall constitute an
“Event of Default” under this Agreement:

(a) False Statement. Any statement, representation or warranty contained in this Agreement, in
the Application Documents, or in any other document submitted to City under this Agreement is found by
City to be false or misleading when made.

(b) Improper Use of Grant Funds; Failure to Perform Other Covenants and Obligations.
Grantee uses Grant Funds for any purpose other than for the payment of Assisted Units Operating Costs
(or reimbursement for its advance payment thereof), fails to use the Subsidy Payments it receives to pay
Assisted Units Operating Costs (or reimbursement for its advance payment thereof), or otherwise fails to
perform or breaches any other agreement or covenant of this Agreement to be performed or observed by
Grantee as and when performance or observance is due and such failure or breach continues for a period
of ten (10) days after the date on which such performance or observance is due, or if such breach can not
be cured in ten (10) days, then City shall not exercise its remedies hereunder as long as Grantee continues
to diligently pursue a cure of the breach; provided, however, that: (i) in the case of an improper use of
Grant Funds, in no event shall such cure period extend beyond thirty (30) days after the date on which
such performance or observance is due, and (ii) in the case of other defaults under this Section 11.1(b), in
no event shall such cure period extend beyond ninety (90) days after the date on which such performance
or observance is due.

(¢) Default under City Loan Documents or Senior Loan Documents. Grantee defaults under
any City Loan Document or any of the Senior Loan Documents (after expiration of any grace period
expressly stated in any such agreement).

(d) Voluntary Insolvency. Grantee (i) is generally not paying its debts as they become due, (ii)
files, or consents by answer or otherwise to the filing against it of, a petition for relief or reorganization or
arrangement or any other petition in bankruptcy or for liquidation or to take advantage of any bankruptcy,
insolvency or other debtors’ relief law of any jurisdiction, (iii) makes an assignment for the benefit of its
creditors, (iv) consents to the appointment of a custodian, receiver, trustee or other officer with similar
powers of Grantee or of any substantial part of Grantee’s property or (v) takes action for the purpose of
any of the foregoing.

(e) Involuntary Insolvency. Without consent by Grantee, a court or government authority
enters an order, and such order is not vacated within 60 days, (i) appointing a custodian, receiver, trustee
or other officer with similar powers with respect to Grantee or with respect to any substantial part of
Grantee’s property, (ii) constituting an order for relief or approving a petition for relief or reorganization
or arrangement or any other petition in bankruptcy or for liquidation or to take advantage of any
bankruptcy, insolvency or other debtors’ relief law of any jurisdiction or (iii) ordering the dissolution,
winding-up or liquidation of Grantee.

(f) New Encumbrances. Any lien is recorded against all or any part of the Real Property or the
Project without MOHCD’s prior written consent, and the lien is not removed from title or otherwise
remedied to MOHCD’s satisfaction within thirty (30) days after Grantee’s receipt of written notice from
MOHCD to cure the default, or, if the default cannot be cured within a thirty (30) day period, Grantee will

~have sixty (60) days to cure the default, or any longer period of time deemed necessary by MOHCD,
provided that Grantee commences to cure the default within the thirty (30) day period and diligently
pursues the cure to completion.

(g) Damage or Destruction. All or a substantial or material portion of the Project is damaged or
destroyed by fire or other casualty or is condemned, seized or appropriated by any non-City governmental
agency or subject to any action or other proceeding instituted by any non-City governmental agency for
any purpose with the result that the Project cannot be operated for its intended purpose.



(h) Dissolution. Grantee or Grantee’s general partners are dissolved or liquidated or merged
with or into any other entity or ceases to exist in its present form and (where applicable) in good standing
and duly qualified under the laws of the jurisdiction of formation and California for any period of more
than ten (10) days, or all or substantially all of Grantee’s assets are sold or otherwise transferred except as
permitted.

(i)  Assignment. Without MOHCD’s prior written consent, Grantee assigns or attempts to
assign any rights or interest under this Agreement or encumber its interests hereunder, whether
voluntarily or involuntarily, or voluntarily or involuntarily assigns or attempts to sell, lease, assign,
encumber or otherwise transfer all or any portion of the ownership interests in Grantee or of its right, title
or interest in the Project or the Real Property, other than: (a) leases, subleases or occupancy agreements to
occupants of Units and/or Commercial Space in the Project; or (b) security interests for the benefit of
lenders securing loans for the Project as approved by the City on terms and in amounts as approved by
City in its reasonable discretion (c) transfers from Borrower to a limited partnership or limited liability
company formed for the tax credit syndication of the Project, where Borrower or an affiliated nonprofit
public benefit corporation is the sole general partner or manager of that entity; (d) transfers of the general
partner’s or manager’s interest in Borrower to a nonprofit public benefit corporation approved in advance
by the City; (e) transfers of any limited partnership or membership interest in Borrower to an investor
pursuant to the tax credit syndication of the Project or any subsequent transfer of a limited partnership
interest in Borrower by an investor limited partner in Borrower, or any direct or indirect transfer of a
limited partnership interest or membership interest in any investor limited partner in Borrower; (f) any
transfer permitted under the City Documents; or (g) the grant or exercise of an option agreement between
Borrower and Borrower’s general partner or manager or any of its affiliates in connection with the tax
credit syndication of the Project. Any other transfer, assignment, encumbrance or lease without the City’s
prior written consent will be voidable and, at the City’s election, constitute an Event of Default under this
Agreement. The City’s consent to any specific assignment, encumbrance, lease or other transfer will not
constitute its consent to any subsequent transfer or a waiver of any of the City’s rights under this
Agreement. '

(i) Account Transfers. Without MOHCD’s prior written consent, to the extent such consent is
required pursuant to this Agreement, Grantee transfers, or authorizes the transfer of, funds in any account
required or authorized under this Agreement.

(k) Changed Financing Condition. Any material adverse change occurs in the financial
condition or operations of Grantee, such as a loss of services funding or rental subsidies (excluding the
reduction of any Subsidy Payment hereunder) that has a material adverse impact on the Project.

An Event of Default under this~Agreeinent that remains uncured shall be a default under the City
Loan Documents. :

11.2 Remedies Upon Event of Default. Upon and during the continuance of an Event of Default, City
may do any of the following, individually or in combination with any other remedy:

() Termination. City may terminate this Agreement by giving a written termination notice to
Grantee and, on the date specified in such notice, this Agreement shall terminate and all rights and
obligations of Grantee hereunder shall be extinguished. In the event of such termination, the City will
allow Grantee to use previously disbursed Subsidy Payment funds to pay for only Operating Costs
incurred prior to the termination date. The remaining balance of any Subsidy Payment not used to pay for
previously incurred Operating Costs must be returned to the City..

(b) Withholding of Grant Funds. City may withhold all or any portion of Grant Funds not yet
disbursed hereunder. Any Grant Funds withheld pursuant to this Section and subsequently disbursed to
Grantee after cure of applicable Events of Default shall be disbursed without interest.



(c) Offset. City may offset against all or any portion of undisbursed Grant Funds hereunder or
against any payments due to Grantee under the MOHCD Loan Agreement or any other agreement
between Grantee and City the amount of any outstanding Loss incurred by any Indemnified Party,
including any Loss incurred as a result of the Event of Default.

(d) Return of Grant Funds. City may demand the immediate return of any previously
disbursed Grant Funds that have been claimed or expended by Grantee in breach of the terms of this
Agreement, together with interest thereon from the date of disbursement at the maximum rate permitted
under applicable law.

11.3 Remedies Nonexclusive. Each of the remedies provided for in this Agreement may be exercised
individually or in combination with any other remedy available under this Agreement, any other City
Document and/or Applicable Laws. The remedies contained herein are in addition to all other remedies
available to City at law or in equity by statute or otherwise and the exercise of any such remedy shall not
preclude or in any way be deemed to waive any other remedy.

'ARTICLE 12
DISCLOSURE OF INFORMATION AND DOCUMENTS

12.1 Proprietary or Confidential Information of City. Grantee understands and acknowledges that, in
the performance of this Agreement or in contemplation thereof, Grantee may have access to private or
confidential information that may be owned or controlled by City and that such information may contain
proprietary or confidential information, the disclosure of which to third parties may be damaging to City.
Grantee agrees that all information disclosed by City to Grantee shall be held in confidence and used only
in the performance of this Agreement. Grantee shall exercise the same standard of care to protect such
information as a reasonably prudent nonproﬁt entity would use to protect its own proprietary or
confidential data.

12.2 Sunshine Ordinance. Grantee acknowledges and agrees that this Agreement and the Application
Documents are subject to Section 67.24(e) of the San Francisco Administrative Code, which provides that -
contracts, including this Agreement, grantee’s bids, responses to Requests for Proposals (RFPs) and all
other records of communications between City and persons or entities seeking contracts, shall be open to
inspection immediately after a contract has been awarded. Nothing in such Section 67.24(e) (as it exists

on the date hereof) requires the disclosure of a private person’s or organization’s net worth or other
proprietary financial data submitted for qualification for a contract or other benefit until and unless that
person or organization is awarded the contract or benefit. All information provided by Grantee that is
covered by such Section 67.24(e) (as it may be amended from time to time) will be made available to the
public upon request.

12.3 Financial Projections. Pursuant to San Francisco Administrative Code Section 67.32, Grantee has
on or before the date hereof provided to City financial projections, including profit and loss figures, for
the Project. The Grantee acknowledges and agrees that the financial projections and audited financial
statements required under this Agreement shall be public records subject to disclosure upon request.

ARTICLE 13
ASSIGNMENTS AND SUBCONTRACTING

13.1 No Assignment by Grantee. Grantee shall not, either directly or indirectly, assign, transfer,
hypothecate, subcontract or delegate all or any portion of this Agreement or any rights, duties or
obligations of Grantee hereunder without the prior written consent of City. This Agreement shall not,
nor shall any interest herein, be assignable as to the interest of Grantee involuntarily or by operation of
law without the prior written consent of City. A change of ownership or control of Grantee or a sale or
transfer of substantially all of the assets of Grantee shall be deemed an assignment for purposes of this
Agreement. Notwithstanding any provision of this Agremeent to the contrary, this Section 13.1 shall not
prevent transfers that are expressly permrtted under the C1ty Loan Documents
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13.2 Agreement Made in Violation of this Article. Any agreement made in violation of Section 13.1
shall confer no rights on any person or entity and shall automatically be null and void.

13.3 Subcontracting. Grantee shall not subcontract or assign any portion of this Agreement to any
other party without the prior written consent of City; notwithstanding the foregoing, Grantee may
subcontract for property management and maintenance without the consent of the City.

13.4 Grantee Retains Responsibility. Grantee shall in all events remain liable for the performance by
any assignee or subgrantee of all of the covenants terms and conditions contained in this Agreement.

ARTICLE 14
INDEPENDENT CONTRACTOR STATUS

14.1 Nature of Agreement. Grantee shall be deemed at all times to be an independent contractor and is
solely responsible for the manner in which Grantee uses the Grant Funds. Grantee shall at all times
remain solely liable for the acts and omissions of Grantee, its officers and directors, employees and
agents, Nothing in this Agreement shall be construed as creating a partnership, joint venture, employment
or agency relationship between City and Grantee.

14.2 Direction. Any terms in this Agreement referring to direction or instruction from MOHCD or City
shall be construed as providing for direction as to policy and the result of Grantee’s work only, and not as
to the means by which such a result is obtained.

14.3 Consequences of Recharacterization.

(a) Should City, in its discretion, or a relevant taxing authority such as the Internal Revenue
Service or the State Employment Development Division, or both, determine that Grantee is an employee
for purposes of collection of any employment taxes, the amounts payable under this Agreement shall be
reduced by amounts equal to both the employee and employer portions of the tax due (and offsetting any
credits for amounts already paid by Grantee which can be applied against this liability). City shall
subsequently forward such amounts to the relevant taxing authority.

(b) Should a relevant taxing authority determine a liability for past services performed by
Grantee for City, upon notification of such fact by City, Grantee shall promptly remit such amount due or
arrange with City to have the amount due withheld from future payments to Grantee under this
Agreement (again, offsetting any amounts already paid by Grantee which can be applied as a credit
against such liability).

(c) A determination of employment status pursuant to either subsection (a) or (b) of this Section
14.3 shall be solely for the purposes of the particular tax in question, and for all other purposes of this -
Agreement, Grantee shall not be considered an employee of City. Notwithstanding the foregoing, if any
court, arbitrator, or administrative authority determine that Grantee is an employee for any other purpose,
Grantee agrees to a reduction in City’s financial liability hereunder such that the aggregate amount of
Grant Funds under this Agreement does not exceed what would have been the amount of such Grant
Funds had the court, arbitrator, or administrative authority had not determined that Grantee was an
employee.

ARTICLE 15
NOTICES AND OTHER COMMUNICATIONS

15.1 Requirements. Unless otherwise specifically provided herein, all notices, consents, direcfions,
approvals, instructions, requests and other communications hereunder shall be in writing, shall be
addressed to the person and address set forth below and shall be (a) deposited in the U.S. mail, first class,
certified with return receipt requested and w1th approprxate postage (b) hand dehvered (c) sent by
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facsimile (if a facsimile number is provided below), provided that a copy of such notice shall be deposited
in the U.S. mail, first class, or (d) deposited with a nationally-recognized overnight delivery service,
provided that next business-day delivery is requested:

If to MOHCD or City: Mayor’s Office of Housing and Community Development
' ' One South Van Ness, 5" Floor
San Francisco, CA 94103
Attn: Asset Manager
Telephone No.: 415-701-5500
Facsimile No.: 415-701-5501

Ifto Grantee: Alabama Street Senior Housing Associates, L.P. ¢c/o TNDC
201 Eddy Street
San Francisco, CA 94102
Attention: Executive Director

With a copy to: ~ Gubb & Barshay LLP
50 California Street, Suite 3155
San Francisco, CA 94111
Attention: Scott R. Barshay, Esq.

- 15.2 Effective Date. All communications sent in accordance with Section 15.1 shall become effective
on the date of receipt. Such date of receipt shall be determined by: (a) if mailed, the return receipt,
completed by the U.S. postal service; (b) if sent by hand delivery, a receipt executed by a duly authorized
agent of the party to whom the notice was sent; (c) if sent by facsimile, the date of telephonic
confirmation of receipt by a duly authorized agent of the party to whom the notice was sent or, if such
confirmation is not reasonably practicable, the date indicated in the facsimile machine transmission report
of the party giving such notice; or (d) if sent by nationally-recognized overnight delivery service, the next .
business day following deposit therewith, provided that next business-day delivery is requested.

15.3 Change of Address. From time to time any party hereto may des1gnate a new address for purposes
of this Article 15 by notice to the other party.

ARTICLE 16
COMPLIANCE

16.1 Reserved.
16.2 Nondiscrimination; Penalties.

(a) Grantee Shall Not Discriminate. In the performance of this Agreement, Grantee agrees not
to discriminate against any employee, City and County employee working with such grantee or
subgrantee, applicant for employment with such grantee or subgrantee, or against any person seeking
accommodations, advantages, facilities, privileges, services, or membership in all business, social, or
other establishments or organizations, on the basis of the fact or perception of a person’s race, color,
creed, religion, national origin, ancestry, age, height, weight, sex, sexual orientation, gender identity,
domestic partner status, marital status, disability or Acquired Immune Deficiency Syndrome or HIV
status (AIDS/HIV status), or association with members of such protected classes, or in retaliation for
opposition to discrimination against such classes.

(b)  Subcontracts. Grantee shall incorporate by reference in all subcontracts the provisions of
Sections 12B.2(a), 12B.2(c)-(k), and 12C.3 of the San Francisco Administrative Code and shall require all
subgrantees to comply with such provisions. Grantee’s failure to comply with the obligations in this
subsection shall constitute a material breach of this Agreement.
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(¢) Non-Discrimination in Benefits. Grantee does not as of the date of this Agreement and will
not during the term of this Agreement, in any of its operations in Sari Francisco or where the work is
being performed for the City or elsewhere within the United States, discriminate in the provision of
bereavement leave, family medical leave, health benefits, membership or membership-discounts, moving
expenses, pension and retirement benefits or travel benefits, as well as any benefits other than the benefits
specified above, between employees with domestic partners and employees with spouses, and/or between
the domestic partners and spouses of such employees, where the domestic partnership has been registered
with a governmental entity pursuant to state or local law authorizing such registration, subject to the
conditions set forth in Section 12B.2(b) of the San Francisco Administrative Code.

(d) Condition to Contract. As a condition to this Agreement, Grantee shall execute the
“Chapter 12B Declaration: Nondiscrimination in Contracts and Benefits” form (Form HRC-12B-101)
-with supporting documentation and secure the approval of the form by the San Francisco Human Rights
Commission.

(e¢) Incorporation of Administrative Code Provisions by Reference. The provisions of
Chapters 12B and 12C of the San Francisco Administrative Code are incorporated in this Section by
reference and made a part of this Agreement as though fully set forth herein. Grantee shall comply fully
with and be bound by all of the provisions that apply to this Agreement under such Chapters of the
Administrative Code, including the remedies provided in such Chapters. Without limiting the foregoing,
Grantee understands that pursuant to Sections 12B.2(h) and 12C.3(g) of the San Francisco Administrative
Code, a penalty of Fifty Dollars ($50) for each person for each calendar day during which such person
was discriminated against in violation of the provisions of this Agreement may be assessed against
Grantee and/or deducted from any payments due Grantee.

16.3 MacBride Principles--Northern Ireland. Pursuant to San Francisco Administrative Code Section
12F.5, City urges companies doing business in Northern Ireland to move towards resolving employment
inequities, and encourages such companies to abide by the MacBride Principles. City urges San
Francisco companies to do business with corporations that abide by the MacBride Principles. By signing
below, the person executing this agreement on behalf of Grantee acknowledges and agrees that he or she
has read and understood this Section.

16.4 Tropical Hardwood and Virgin Redwood Ban. Pursuant to Section 804(b) of the San Francisco
Environment Code, City urges all grantees not to import, purchase, obtain, or use for any purpose, any
tropical hardwood, tropical hardwood wood product, virgin redwood or virgin redwood wood product.

16.5 Drug-Free Workplace Policy. Grantee acknowledges that pursuant to the Federal Drug-Free
Workplace Act of 1989, the unlawful manufacture, distribution, dispensation, possession, or use of a
controlled substance is prohibited on City premises. Grantee and its employees, agents or assigns shall
comply with all terms and provisions of such Act and the rules and regulations promulgated thereunder.

16.6 Resource Conservation; Liquidated Damages. Chapter 5 of the San Francisco Environment
Code (Resource Conservation) is incorporated herein by reference. Failure by Grantee to comply with
any of the applicable requirements of Chapter 5 will be deemed a material breach of contract. If Grantee
fails to comply in good faith with any of the provisions of Chapter 5, Grantee shall be liable for liquidated
damages in an amount equal to Grantee’s net profit under this Agreement, or five percent (5%) of the
total contract amount , whichever is greater. Grantee acknowledges and agrees that the quuldated
damages assessed shall be payable to City upon demand and may be offset against any monies due to
Grantee from any contract with City.

16.7 Compliance with ADA. Grantee acknowledges that, pursuant to the ADA, programs, services and
other activities provided by a public entity to the public, whether directly or through a grantee or
contractor, must be accessible to the disabled public. Grantee shall not discriminate against any person
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protected under the ADA in connection with its activities hereunder and shall comply at all times with the
provisions of the ADA.

16.8 Requiring Minimum Compensation for Employees.

a.  Grantee agrees to comply fully with and be bound by all of the provisions of the Minimum
Compensation Ordinance (MCO), as set forth in San Francisco Administrative Code Chapter 12P
(Chapter 12P), including the remedies provided, and implementing guidelines and rules. The provisions
of Chapter 12P are incorporated herein by reference and made a part of this Agreement as though fully set
forth. The text of the MCO is available on the web at www.sfgov.org/olse/mco. A partial listing of some
of Grantee’s obligations under the MCO is set forth in this Section. Grantee is required to comply with
all the provisions of the MCO, irrespective of the listing of obligations in this Section.

b.  The MCO requires Grantee to pay Grantee’s employees a minimum hourly gross
compensation wage raté and to provide minimum compensated and uncompensated time off. The
minimum wage rate may change from year to year and Grantee is obligated to keep informed of the then-
current requirements. Any subcontract entered into.by Grantee shall require the subgrantee to comply
with the requirements of the MCO and shall contain contractual obligations substantially the same as
those set forth in this Section. It is Grantee’s obligation to ensure that any subgrantees of any tier under
this Agreement comply with the requirements of the MCO. If any subgrantee under this Agreement fails

to comply, City may pursue any of the remedies set forth in this Section against Grantee.

c.  Grantee shall not take adverse action or otherwise discriminate against an employee or other
person for the exercise or attempted exercise of rights under the MCO. Such actions, if taken within 90
days of the exercise or attempted exercise of such rights, will be rebuttably presumed to be retaliation
prohibited by the MCO.

d.  Grantee shall maintain employee and payroll records as required by the MCO. If Grantee
fails to do so, it shall be presumed that the Grantee paid no more than the minimum wage required under
State law.

e.  The City is authorized to inspect Grantee’s job sites and conduct interviews with employees
and conduct audits of Grantee

f.  Grantee’s commitment to provide the Minimum Compensation is a material element of the
City’s consideration for this Agreement. The City in its sole discretion shall determine whether such a
breach has occurred. The City and the public will suffer actual damage that will be impractical or
extremely difficult to determine if the Grantee fails to comply with these requirements. Grantee agrees
that the sums set forth in Section 12P.6.1 of the MCO as liquidated damages are not a penalty, but are
reasonable estimates of the loss that the City and the public will incur for Grantee’s noncompliance. The
procedures governing the assessment of liquidated damages shall be those set forth in Section 12P.6.2 of
Chapter 12P. '

g.  Grantee understands and agrees that if it fails to comply with the requirements of the MCO,
the City shall have the right to pursue any rights or remedies available under Chapter 12P (including
liquidated damages), under the terms of the contract, and under applicable law. If, within 30 days after
receiving written notice of a breach of this Agreement for violating the MCO, Grantee fails to cure such
breach or, if such breach cannot reasonably be cured within such period of 30 days, Grantee fails to
commence efforts to cure within such period, or thereafter fails diligently to pursue such cure to
completion, the City shall have the right to pursue any rights or remedies available under applicable law,
including those set forth in Section 12P.6(c) of Chapter 12P. Each of these remedies shall be exercisable
individually or in combination with any other rights or remedies available to the City.
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h.  Grantee represents and warrants that it is not an entity that was set up, or is being used, for
the purpose of evading the intent of the MCO.

i. If Grantee is exempt from the MCO when this Agreement is executed because the cumulative
amount of agreements with this department for the fiscal year is less than $25,000, but Grantee later
enters into an agreement or agreements that cause Grantee to exceed that amount in a fiscal year, Grantee
shall thereafter be required to comply with the MCO under this Agreement. This obligation arises on the
effective date of the agreement that causes the cumulative amount of agreements between the Grantee and
. this department to exceed $25,000 in the fiscal year.

16.9 Limitations on Contributions. Through execution of this Agreement, Grantee acknowledges that
it is familiar with Section 1.126 of the City’s Campaign and Governmental Conduct Code, which
prohibits any person who contracts with the City for the rendition of personal services, for the furnishing
of any material, supplies or equipment, for the sale or lease of any land or building, or for a grant, loan or
loan guarantee, from making any campaign contribution to (1) an individual holding a City elective office
if the contract must be approved by the individual, a board on which that individual serves, or a board on
which an appointee of that individual serves, (2) a candidate for the office held by such individual, or (3)
a committee controlled by such individual, at any time from the commencement of negotiations for the
contract until the later of either the termination of negotiations for such contract or six months after the
date the contract is approved. Grantee acknowledges that the foregoing restriction applies only if the
contract or a combination or series of contracts approved by the same individual or board in a fiscal year
have a total anticipated or actual value of $50,000 or more. Grantee further acknowledges that the
prohibition on contributions applies to each prospective party to the contract; each member of Grantee’s
board of directors; Grantee’s chairperson, chief executive officer, chief financial officer and chief
operating officer; any person with an ownership interest of more than 20 percent in Grantee; any

- subgrantee listed in the bid or contract; and any committee that is sponsored or controlled by Grantee.
Additionally, Grantee acknowledges that Grantee must inform each of the persons described in the
preceding sentence of the prohibitions contained in Section 1.126.

16.10 First Source Hiring Program.

a. Incorporation of Administrative Code Provisions by Reference. The provisions of
Chapter 83 of the San Francisco Administrative Code are incorporated in this Section by reference and
made a part of this Agreement as though fully set forth herein. Contractor shall comply fully with, and be
bound by, all of the provisions that apply to this Agreement under such Chapter, including but not limited
to the remedies provided therein. Capitalized terms used in this Section and not defined in this
Agreement shall have the meanings assigned to such terms in Chapter 83.

b.  First Source Hiring Agreement. As an essential term of, and consideration for, any
contract or property contract with the City, not exempted by the First Source Hiring Administrator
(“FSHA”), the Contractor shall enter into a first source hiring agreement (“agréement”) with the City, on
or before the effective date of the contract or property contract. Contractors shall also enter into an
agreement with the City for any other work that it performs in the City. Such agreement shall:

(1)  Set appropriate hiring and retention goals for entry level positions. The employer shall
agree to achieve these hiring and retention goals, or, if unable to achieve these goals, to establish good
faith efforts as to its attempts to do so, as set forth in the agreement. The agreement shall take into
consideration the employer’s participation in existing job training, referral and/or brokerage programs.
Within the discretion of the FSHA, subject to appropriate modifications, participation in such programs
maybe certified as meeting the requirements of this Chapter. Failure either to achieve the specified goal,
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or to establish good faith efforts will constitute noncompliance and will subject the employer to the
provisions of Section 83.10 of this Chapter.’ -

(2)  Set first source interviewing, recruitment and hiring requirements, which will provide
~ the San Francisco Workforce Development System with the first opportunity to provide qualified
economically disadvantaged individuals for consideration for employment for entry level positions.
Employers shall consider all applications of qualified economically disadvantaged individuals referred by
the System for employment; provided however, if the employer utilizes nondiscriminatory screening
criteria, the employer shall have the sole discretion to interview and/or hire individuals referred or
certified by the San Francisco Workforce Development System as being qualified economically
disadvantaged individuals. The duration of the first source interviewing requirement shall be determined
by the FSHA and shall be set forth in each agreement, but shall not exceed 10 days. During that period,
the employer may publicize the entry level positions in accordance with the agreement. A need for urgent
or temporary hires must be evaluated, and appropriate provisions for such a situation must be made in the
agreement.

(3) Set appropriate requirements for providing notification of available entry level
positions to the San Francisco Workforce Development System so that the System may train and refer an
adequate pool of qualified economically disadvantaged individuals to participating employers.
Notification should include such information as employment needs by occupational title, skills, and/or
experience required, the hours required, wage scale and duration of employment, identification of entry
level and training positions, identification of English language proficiency requirements, or absence
thereof, and the projected schedule and procedures for hiring for each occupation. Employers should
provide both long-term job need projections and notice before initiating the interviewing and hiring
process. These notification requirements will take into consideration any need to protect the employer’s
proprietary information.

(4)  Set appropriate record keeping and monitoring requirements. The First Source Hiring
Administration shall develop easy-to-use forms and record keeping requirements for documenting
compliance with the agreement. To the greatest extent possible, these requirements shall utilize the
employer’s existing record keeping systems be nonduplicative, and facilitate a coordinated flow of
information and referrals.

(5) Establish guidelines for employer good faith efforts to comply with the first source
hiring requirements of this Chapter. The FSHA will work with City departments to develop employer
good faith effort requirements appropriate to the types of contracts and property contracts handled by
each department. Employers shall appoint a liaison for dealing with the development and implementation -
of the employer’s agreement. In the event that the FSHA finds that the employer under a City contract or
property contract has taken actions primarily for the purpose of circumventing the requirements of this
Chapter, that employer shall be subject to the sanctions set forth in Section 83.10 of this Chapter.

(6) Set the term of the requirements.
(7)  Setappropriate enforcement and sanctioning standards consistent with this Chapter.

(8)  Set forth the City’s obligations to develop training programs, job applicant referrals,
technical assistance, and information systems that assist the employer in complying with this Chapter.

(9)  Require the developer to include notice of the requirements of this Chapter in leases,
subleases and other occupancy contracts.
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¢.  Hiring Decisions. Contractor shall make the final determination of whether an
Economically Disadvantaged Individual referred by the System is “qualified” for the position.

d.  Exceptions. Upon application by Employer, the First Source Hiring Administration may
grant an exception to any or all of the requirements of Chapter 83 in any situation where it concludes that
compliance with this Chapter would cause economic hardship.

e.  Liquidated Damages. Contractor agrees:
(1) To be liable to the City for liquidated damages as provided in this section;

(2) To be subject to the procedures governing enforcement of breaches of contracts based
on violations of contract provisions required by this Chapter as set forth in this section;

(3) That the contractor’s commitment to comply with this Chapter is a material element of
the City’s consideration for this contract; that the failure of the contractor to comply with the contract
provisions required by this Chapter will cause harm to the City and the public which is significant and
substantial but extremely difficult to quantity; that the harm to the City includes not only the financial
cost of funding public assistance programs but also the insidious but impossible to quantify harm that this
- community and its families suffer as a result of unemployment; and that the assessment of liquidated
damages of up to $5,000 for every notice of a new hire for an entry level position improperly withheld by
the contractor from the first source hiring process, as determined by the FSHA during its first
investigation of a contractor, does not exceed a fair estimate of the financial and other damages that the
City suffers as a result of the contractor’s failure to comply with its first source referral contractual
obligations.

(4) That the continued failure by a contractor to comply with its first source referral
contractual obligations will cause further significant and substantjal harm to the City and the public, and
that a second assessment of liquidated damages of up to $10,000 for each entry level position improperly .
withheld from the FSHA, from the time of the conclusion of the first investigation forward, does not
exceed the financial and other damages that the City suffers as a result of the contractor’s continued
failure to comply with its first source referral contractual obligations;

(5) That in addition to the cost of inVestigating alleged violations under this Section, the
computation of liquidated damages for purposes of this section is based on the following data:

A.  The average length of stay on public assistance in San Francisco’s County Adult
Assistance Program is approximately 41 months at an average monthly grant of $348 per month, totaling
approximately $14,379; and

B.  In 2004, the retention rate of adults placed in employment programs funded
under the Workforce Investment Act for at least the first six months of employment was 84.4%. Since
qualified individuals under the First Source program face far fewer barriers to employment than their
counterparts in programs funded by the Workforce Investment Act, it is reasonable to conclude that the
- average length of employment for an individual whom the First Source Program refers to an employer
and who is hired in an entry level position is at least one year;

therefore, liquidated damages that total $5,000 for first violations and $10,000 for subsequent violations
as determined by FSHA constitute a fair, reasonable, and conservative attempt to quantify the harm
caused to the City by the failure of a contractor to comply with its first source referral contractual
obligations.
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(6) That the failure of contractors to comply with this Chapter, except property contractors,
may be subject to the debarment and monetary penalties set forth in Sections 6.80 et seq. of the San
Francisco Administrative Code, as well as any other remedies available under the contract or at law; and

Violation of the requirements of Chapter 83 is subject to an assessment of liquidated damages
in the amount of $5,000 for every new hire for an Entry Level Position improperly withheld from the first
source hiring process. The assessment of liquidated damages and the evaluation of any defenses or
mitigating factors shall be made by the FSHA.

f Subcontracts. Any subcontract entered into by Contractor shall require the subcontractor to
comply with the requirements of Chapter 83 and shall contain contractual obligations substantially the
same as those set forth in this Section.

16.11 Prohibition on Political Activity with City Funds. In accordance with S. F. Administrative Code
Chapter 12.G, no funds appropriated by the City and County of San Francisco for this Agreement may be

“expended for organizing, creating, funding, participating in, supporting, or attempting to influence any
political campaign for a candidate or for a ballot measure (collectively, “Political Activity”). The terms
of San Francisco Administrative Code Chapter 12.G are incorporated herein by this reference.
Accordingly, an employee working in any position funded under this Agreement shall not engage in any
Political Activity during the work hours funded hereunder, nor shall any equipment or resource funded by
this Agreement be used for any Political Activity. In the event Grantee, or any staff member in
association with Grantee, engages in any Political Activity, then (i) Grantee shall keep and maintain
appropriate records to evidence compliance with this Section, and (ii) Grantee shall have the burden to
prove that no funding from this Agreement has been used for such Political Activity. Grantee agrees to
cooperate with any audit by the City or its designee in order to ensure compliance with this Section. In
the event Grantee violates the provisions of this Section, the City may, in addition to any other rights or
remedies available hereunder, (i) terminate this Agreement and any other agreements between Grantee
and City, (ii) prohibit Grantee from bidding on or receiving any new City contract for a period of two (2)

© years, and (iii) obtain reimbursement of all funds previously disbursed to Grantee under this Agreement.

16.12 Preservative-treated Wood Containing Arsenic. Grantee may not purchase preservative-treated
wood products containing arsenic in the performance of this Agreement unless an exemption from the
requirements of Chapter 13 of the San Francisco Environment Code is obtained from the Department of
the Environment under Section 1304 of the Code. The term “preservative-treated wood containing
arsenic” shall mean wood treated with a preservative that contains arsenic, elemental arsenic, or an
arsenic copper combination, including, but not limited to, chromated copper arsenate preservative,
ammoniacal copper zinc arsenate preservative, or ammoniacal copper arsenate preservative. Grantee may
purchase preservative-treated wood products on the list of environmentally preferable alternatives
prepared and adopted by the Department of the Environment. This provision does not preclude Grantee
from purchasing preservative-treated wood containing arsenic for saltwater immersion. The term
“saltwater immersion” shall mean a pressure-treated wood that is used for construction purposes or
facilities that are partially or totally immersed in saltwater.

16.13 16. Supervision of Minors. Grantee, and any subgrantees, shall comply with California Penal
Code section 11105.3 and request from the Department of Justice records of all convictions or any arrest
pending adjudication involving the offenses specified in Welfare and Institution Code section 15660(a) of
any person who applies for employment or volunteer position with Grantee, or any subgrantee, in which
he or she would have supervisory or disciplinary power over a minor under his or her care.

If Grantee, or any subgrantee, is providing services at a City park, playground, recreational center
or beach (separately and collectively, “Recreational Site””), Grantee shall not hire, and shall prevent its
subgrantees from hiring, any person for employment or volunteer position to provide those services if that
person has been convicted of any offense that was listed in former Penal Code section 11105.3 (h)(1)or
11105.3(h)(3).
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If Grantee, or any of its subgrantees, hires an employee or volunteer to provide services to minors
at any location other than a Recreational Site, and that employee or volunteer has been convicted of an
offense specified in Penal Code section 11105.3(c), then Grantee shall comply, and cause its subgrantees
to comply with that section and provide written notice to the parents or guardians of any minor who will
be supervised or disciplined by the employee or volunteer not less than ten (10) days prior to the day the
employee or volunteer begins his or her duties or tasks. Grantee shall provide, or cause its subgrantees to
provide City with a copy of any such notice at the same time that it provides notice to any parent or
guardian.

Grantee shall expressly require any of its subgrantees with supervisory or disciplinary power over a
minor to comply with this section of the Agreement as a condition of its contract with the subgrantee.

Grantee acknowledges and agrees that failure by Grantee or any of its subgrantees to comply with
any provision of this section of the Agreement shall constitute an Event of Default.

16.14 Protection of Private Information. Grantee agrees to comply fully with and be bound by
all of the provisions of Chapter 12M of the San Francisco Administrative Code (“Protection of Private
Information”), including the remedies provided. The provisions of Chapter 12M are incorporated herein
by reference and made a part of this Agreement as though fully set forth. Capitalized terms used in this
Section and not defined in this Agreement shall have the meanings assigned to such terms in Chapter
12M. Consistent with the requirements of Chapter 12M, Grantee agrees to all of the following:

(a) Neither Grantee nor any of its subgrantees shall disclose Private Information obtained from
the City in the performance of this Agreement to any other subgrantee, person, or other entity, unless one
of the following is true: '

(1) The disclosure is authorized by this Agreement;

(2) The Grantee received advance written approval from the Contracting Department to
disclose the information; or -

(3) The disclosure is expressly required by a judicial order.

(b)  Any disclosure or use of Private Information authorized by this Agreement shall be in
accordance with any conditions or restrictions stated in this Agreement. Any disclosure or use of Private
Information authorized by a Contracting Department shall be in accordance with any conditions or
restrictions stated in the approval.

(¢) “Private Information” shall mean any information that: (1) could be used to identify an
individual, including without limitation, name, address, social security number, medical information,
financial information, date and location of birth, and names of relatives; or (2) the law forbids any person
from disclosing. ‘

(d)  Any failure of Grantee to comply with Chapter 12M shall be a material breach of this
Agreement. In such an event, in addition to any other remedies available to it under equity or law, the
City may terminate this Agreement, debar Grantee, or bring a false claim action against Grantee.

16.15 Public Access to Meetings and Records. If the Grantee receives a cumulative total per year of at
least $250,000 in City funds or City-administered funds and is a non-profit organization as defined in
Chapter 12L of the San Francisco Administrative Code, the Grantee shall comply with and be bound by
all the applicable provisions of that Chapter. By executing this Agreement, the Grantee agrees to open its
meetings and records to the public in the manner set forth in Sections 12L.4 and 12L.5 of the
Administrative Code. The Grantee further agrees to make good-faith efforts to promote community
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membership on its Board of Directors in the manner set forth in Section 12L.6 of the Administrative
Code. The Grantee acknowledges that its material failure to comply with any of the provisions of this
paragraph shall constitute a material breach of this Agreement. The Grantee further acknowledges that
such material breach of the Agreement shall be grounds for the City to terminate and/or not renew the
Agreement, partially or in its entirety. '

16.16 Graffiti Removal. Graffiti is detrimental to the health, safety and welfare of the community in
that it promotes a perception in the community that the laws protecting public and private property can be
disregarded with impunity. This perception fosters a sense of disrespect of the law that results in an
increase in crime; degrades the community and leads to urban blight; is detrimental to property values,
business opportunities and the enjoyment of life; is inconsistent with the City’s property maintenance
goals and aesthetic standards; and results in additional graffiti and in other properties becoming the target
of graffiti unless it is quickly removed from public and private property. Graffiti results in visual
pollution and is a public nuisance. Graffiti must be abated as quickly as possible to avoid detrimental
impacts on the City and County and its residents, and to prevent the further spread of graffiti.

Grantee shall remove all graffiti from any real property owned or leased by Grantee in the City and
County of San Francisco within forty eight (48) hours of the earlier of Grantee’s (a) discovery or
notification of the graffiti or (b) receipt of notification of the graffiti from the Department of Public
Works. This Section is not intended to require a Grantee to breach any lease or other agreement that it
may have concerning its use of the real property. The term “graffiti” means any inscription, word, figure,
marking or design that is affixed, marked, etched, scratched, drawn or painted on any building, structure,
fixture or other improvement, whether permanent or temporary, including by way of example only and
without limitation, signs, banners, billboards and fencing surrounding construction sites, whether public
or private, without the consent of the owner of the property or the owner’s authorized agent, and which is
visible from the public right-of-way. “Graffiti” shall not include: (1) any sign or banner that is authorized
by, and in compliance with, the applicable requirements of the San Francisco Public Works Code, the San
Francisco Planning Code or the San Francisco Building Code; or (2) any mural or other painting or
marking on the property that is protected as a work of fine art under the California Art Preservation Act
(California Civil Code Sections 987 et seq.) or as a work of visual art under the Federal Visual Artists
Rights Act of 1990 (17 U.S.C. Sections 101 et seq.). 4

Any failure of Grantee to comply with this Section shall constitute an Event of Default of this
Agreement. :

16.17 Food Service Waste Reduction Requirements. Grantee agrees to comply fully with and be
bound by all of the provisions of the Food Service Waste Reduction Ordinance, as set forth in San
Francisco Environment Code Chapter 16, including the remedies provided, and implementing guidelines
and rules. The provisions of Chapter 16 are incorporated herein by reference and made a part of this
Agreement as though fully set forth. This provision is a material term of this Agreement. By entering
into this Agreement, Grantee agrees that if it breaches this provision, City will suffer actual damages that
will be impractical or extremely difficult to determine; further, Grantee agrees that the sum of one
hundred dollars ($100) liquidated damages for the first breach, two hundred dollars ($200) liquidated
damages for the second breach in the same year, and five hundred dollars ($500) liquidated damages for
subsequent breaches in the same year is reasonable estimate of the damage that City will incur based on
the violation, established in light of the circumstances existing at the time this Agreement was made.
Such amount shall not be considered a penaity, but rather agreed monetary damages sustained by City
because of Grantee’s failure to comply with this provision.

16.18 Slavery Era Disclosure.

(a) Grantee acknowledges that this Agreement shall not be binding upon the City until the
Director receives the affidavit required by the San Francisco Administrative Code’s Chapter 12Y, “San
Francisco Slavery Era Disclosure Ordinance.”
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(b) Inthe event the Director finds that Grantee has failed to file an affidavit as required by
Section 12Y.4(a) and this Agreement, or has willfully filed a false affidavit, the Grantee shall be liable for
liquidated damages in an amount equal to the Grantee’s net profit on the Agreement, 10 percent of the
total amount of the Agreement, or $1,000, whichever is greatest as determined by the Director. Grantee
acknowledges and agrees that the liquidated damages assessed shall be payable to the City upon demand
and may be set off against any monies due to the Grantee from any Agreement with the City.

(c) Grantee shall maintain records necessary for monitoring their compliance with this provision.

16.19 Compliance with Other Laws. Without limiting the scope of any of the preceding sections of
this Article 16, Grantee shall keep itself fully informed of City’s Charter, codes, ordinances and
regulations and all state, and federal laws, rules and regulations affecting the performance of this
-Agreement and shall at all times comply with such Charter codes, ordinances, and regulations rules and
laws.

ARTICLE 17
MISCELLANEOUS

17.1 No Waiver. No waiver by MOHCD or City of any default or breach of this Agreement shall be
implied from any failure by MOHCD or City to take action on account of such default if such default
persists or is repeated. No express waiver by MOHCD or City shall affect any default other than the
default specified in the waiver and shall be operative only for the time and to the extent therein stated.
Waivers by City or MOHCD of any covenant, term or condition contained herein shall not be construed
as a waiver of any subsequent breach of the same covenant, term or condition. The consent or approval
by MOHCD or City of any action requiring further consent or approval shall not be deemed to waive or
render unnecessary the consent or approval to or of any subsequent similar act.

17.2 Modification. This Agreement may not be modified, nor may compliance with any of its terms be
waived, except by written instrument executed and approved in the same manner as this Agreement.

17.3 Administrative Remedy for Agreement Interpretation. Should any question arise as to the
meaning or intent of this Agreement, the question shall, prior to any other action or resort to any other
legal remedy, be referred to the director or president, as the case may be, of MOHCD who shall decide
the true meaning and intent of the Agreement. Such decision shall be final and conclusive.

17.4 Governing Law; Venue. The formation, interpretation and performance of this Agreement shall
be governed by the laws of the State of California, without regard to its conflict of laws principles. Venue
for all litigation relative to the formation, interpretation and performance of this Agreement shall be in
San Francisco.

17.5 Headings. All article and section headings and captions contained in this Agreement are for
reference only and shall not be considered in construing this Agreement.

17.6 Entire Agreement. This Agreement and the Application Documents set forth the entire
Agreement between the parties, and supersede all other oral or written provisions. If there is any conflict
between the terms of this Agreement and the Application Documents, the terms of this Agreement shall
govern. The following appendices are attached to and a part of this Agreement:

Exhibit A, Projected Project Subsidy Payments

Exhibit B, Annual Operating Budget for Initial Operating Period and 15-Year Cash Flow
Exhibit C, Real Property Legal Description

Exhibit D, LOSP Client Selection Criteria

Exhibit E, Intentionally Omitted

Exhibit F, Lobbying/Debarment Certification Form
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Exhibit G, Annual Monitoring Report
Exhibit H, Tenant Selection Plan Policy - LOSP
Exhibit I, Tenant Screening Criteria Policy - LOSP

17.7 Certified Resolution of Signatory Authority. Upon request of City, Grantee shall deliver to City
a copy of the corporate resolution(s) authorizing the execution, delivery and performance of this:
Agreement, certified as true, accurate and complete by the secretary or assistant secretary of Grantee.

17.8 Severability. Should the application of any provision of this Agreement to any particular facts or
circumstances be found by a court of competent jurisdiction to be invalid or unenforceable, then (a) the
validity of other provisions of this Agreement shall not be affected or impaired thereby, and (b) such
provision shall be enforced to the maximum extent possible so as to effect the intent of the parties and -
shall be reformed without further action by the parties to the extent necessary to make such provision
valid and enforceable.

17.9 Successors; No Third-Party Beneficiaries. Subject to the terms of Article 13, the terms of this
Agreement shall be binding upon, and inure to the benefit of, the parties hereto and their successors and
assigns. Nothing in this Agreement, whether express or implied, shall be construed to give any person or
entity (other than the parties hereto and their respective successors and assigns and, in the case of Article
9, the Indemnified Parties) any legal or equitable right, remedy or claim under or in respect of this
Agreement or any covenants, conditions or provisions contained herein.

17.10 Survival of Terms. The obligations of Grantee and the terms of the following provisions -

of this Agreement shall survive and continue following expiration or termination of this
Agreement: '
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Section 6.4
Section 6.5

Section 6.6

Section 6.7
Section 6.8
Article 7
Article 9°
Section 10.4
Article 12
Section 13.4
Section 14.3

Financial Statements.

Books and Records.

Inspection and Audit.

Submitting False Claims; Monetary Penalties
Ownership of Results.

Taxes

Indemnification and General Liability
Required Post-Expiration Coverage.
Disclosure of Information and Documents
Grantee Retains Responsibility.
Consequences of Recharacterization.

This Article 17 Miscellaneous

17.11 Further Assurances. From and after the date of this Agreement, Grantee agrees to do such things,
perform such acts, and make, execute, acknowledge and deliver such documents as may be reasonably
necessary or proper and usual to complete the transactions contemplated by this Agreement and to carry

out the purpose of this Agreement in accordance with this Agreement.

17.12 Cooperative Drafting. This Agreement has been drafted through a cooperative effort of both
parties, and both parties have had an opportunity to have the Agreement reviewed and revised by legal
counsel. No party shall be considered the drafter of this Agreement, and no presumption or rule that an
ambiguity shall be construed against the party drafting the clause shall apply to the interpretation or
enforcement of this Agreement.
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IN WITNESS WHEREOF, the parties hereto have caused this Agreement to be duly executed as of

the date first specified herein.

CITY:

CITY AND COUNTY OF SAN FRANCISCO,
a municipal corporation

By:
: Edwin M. Lee
Mayor
By:
Olson Lee
Director, Mayor’s Office of Housing and
Community Development
APPROVED AS TO FORM:
DENNIS J. HERRERA
City Attorney
By:
Deputy City Attorney

GRANTEE:

By signing this Agreement, I certify that I comply
with the requirements of the Minimum Compensation
Ordinance, which entitle Covered Employees to
certain minimum hourly wages and compensated and
uncompensated time off.

I have read and understood Section 16.2, the City’s
statement urging companies doing business in
Northern Ireland to move towards resolving
employment inequities, encouraging compliance with
the MacBride Principles, and urging San Francisco
companies to do business with corporations that abide
by the MacBride Principles. ‘

Alabama Street Senior Housing
AssociatesL.P.,
a California limited partnership

By: TURK STREET INC,,
a California 1 nonprofit public benefit
corporation, its General Partner

By:

Don S. Falk
Its: Executive Director

Federal Tax ID #: 94-3297381

City Vendor Number: 84918
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MOHCD Proforma - Exhibit A

LOSP FUNDING SCHEDULE

Project : Address; |Mosaica Senior Apartments : .

Project Start Date:| 1/1/2018]
Exhibit A
Total
Disbursement Estimated
Full Year # Months for Disbursement

Calendar Year| Funding Amount | to Fund |} Calendar Year Date

CY-1 2018 $64,203 12 $64,203 1/1/2018

Cy-2 2019 $67,071 12 $67,071 1/1/2019

CY-3 2020 $70,070 12 $70,070 1/1/2020

CYy-4 2021 $73,204 42 $73,204 1/1/2021

CY-5 2022 $69,810 12 $69,810 1/1/2022

CY-6 2023 $73,234 12 $73,234 1/1/2023
{CY-7 2024 $76,812 12 $76,812 1/1/2024

CY-8 2025 $80,552 12 $80,552 1/1/2025

CY-9 2026 $84,460 12 $84,460 1/1/2026

CY-10 2027 $88,545 12 $88,545 1/1/2027

CY-11 2028 $92,813 12 $92,813 1/1/2028

CY-12 2029 $97,274 12 $97,274 1/1/2029

CY-13 2030 $101,936 12 $101,936 1/1/2030

CY-14 2031 $106,808 12 $106,808 1/1/2031

CY-15 2032 $111,899 12| $111,899 1/1/2032

" Total Contract Amount: $1,258,693
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Exhibit B —Annual Operating Budget for Initial Operating Period and 15-Year Cash Flow

B-1 agreement date .



MOHCD Profarma - Year 1 Operating Budget

Application Date: 11Hnres LOSP Units _noaLOSP Units Project Name: Apartments
Total # Urits: 24 T ) . Project Address; 655 Alabama Street
Flist Year of Operations {provide data assuming that Tendertoln

Year 1 Is u full year, Le. 12 months of operations): 2017 LOSPinon L OSP Atecetion Project Sponsor: Neighborhood
INCOME LOSP nont.OSP Tatal
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[ REsrme s 8
[] ] © {Lifks from “Ulliles & Giher Income Warksheet
Laundry and Vend | ased 18356 3,400 {Links fom Ullidies & Oifier tncome’ Worksheet JProjectzaiosF JLOSP ™ Tnondosp - Jionk. I
[Tenan! Chaiges ey T .| 385 454 ™840 ILinks from Uiiiles & Other Income’ Workshes I Res | 4600%, 54 oo [accepadl
[Miscellaneous [ [ 0 [Einks from "Ulllips & Dther [ncoms’ Warksheel
| Gther Commercial income P S Mo e 0 [hinks from % Op, Budgel Worksheat
[Witidiaval fam Capialzed Resee [deposh 1o bperaliag aecoun [ ]
Gross Pofentfal lncoms 174,358 114,422 235,750

[ gy loss Is 5% of Tensnt Rents,
8 @1)]” ~ (1.143)|Vacancy iess is 5% of Tenant Assistance Paymenis, |
| ltinks from ‘Commercial Op. Budget Worksheel
109,807 230,430 PUPA: 5,607

§54 pip $52 Baso, 33 non-pro, 5 High oms, $4
BBC, per HUD sched

15,000 |HCD fimit; ao esealation
33452 PUPA: 1,353
551
444
X 75
4318 3044 532
0 [) [}
13,785 EX i) 22402 FUPA: 525
Advertising and Markeiing 0 ] 0
5172 6012 RIREL)
fice Renl [ [ [) Projectsd LOSP JL05P - hantOSF [y -
egal Expense - Property - - - - 828 572 800 Legal By Ab00% T 5 oo% [aceerat)
Audi Expense 5923 6,552 12875
Bookkt i 2,853 2,411 A64 JLosP’ honlOsP  Jlonly -
Bad Debls - 630 810 500 B3d petts | dsooM} stoo%|scceiatd
t@ay___________ 54 76 140
Sub-latal Administration Expences 4580 7,233 GrES PUPA: 1,330 .
Utilities [Proleciad LOSP fLose T
Etecirictly. - T 1,613 1,893 3506 Esectncey 46 0%)
[Water B,771 0,297 19,068 |The onty cest maledlally over projeciion. 1) Figh snmual
Gas 1528 2263 4,15%
[Sewer 1

0 [ [
Sub-tatal Utiiiles 12312 14,453 26,765 PUPA; 3,115

e 2 E 2 EEEE
eaus Taxes, Cloenses and Permits 414 48
‘Subfolal Taxes and Licenses EX 7,681 5,782 PUPA: 158
Insurance
[Property and Liablldy Insurance 2,181 2513 4754
Fidsiity Bond Insurance 0 [ S}
ERE] 700 1,843
) ) [
"Sub-fotal Insurance 354 5213 6607 FUPA: 275
554 8,986 16,540
051 | 2,419 480
1344 | 2,662 006
5,756 | 4,409 165
[l [
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65 120
3326 6160
23 BT FUPA: 1,511

2
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TOTAL EXPENSES BASE as,658 30,646 168,304 PUFA: 7,054
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[}
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CASH FLOW (NO! minus DEBT SERVICE) 10,760 16,339 27418

Commercial Only Cash Flow _

AllecatBh BT CominERaISmuss LOPSHBRIOSE (ERial eas
AVAILABLE CASH FLOW

USES OF CASH FLOW BELOW (This row alsa shows DSCR.)
USES THAT PRECEDE MOHCD DEBT SERVICE [N WATERFALL

[

o]
o780 6339 27,118
308

[Beloywthe-fine” Asset Mgt fee {uncomman in hew proj 1] ] 1
[Parinership Management Fee {sea policy for Briis 4800 5,450 10,000 ZTHED waxmum
2,070 2,430 4,500 1
[ ]

[]
0 [) T
4,110 4375 [XE o

[DefegradDevelopsi Fea (Enter aml 2 Max Fee T EeL 113 7e adhion!

Tifnod Deveioper Fes aesdts annuel Iml”
TOTAL PAYMENTS PRECEDING MOHCD 10780 12,655 23435 PUPA: 976
RESIDUAL RECEIPTS (CASH FLOW minus PAYMENTS
PRECEDING MOHCD) 0 3,884 3884
Resldual Receipts Caiculation
Does Froject have a MOHCD Residual Recept Obigation? Yes Praject iras MOHCD ground lease? o
Wil Project Defer Developer Feo? Yes .
Max Deferved Developer Fee/Borrower % of Resldual Recelpts in Yr 1: 5% Max Deferred Develaper Fee Amt (Uss for 6,309 Sum o DO F from | 8935
% of Reskiual Recelpts avalabl for distribution to soft debt fenders in 50% data entry abave, Do not fink.): Reto of Sumof DS 0.705135557

Soft Daitt Lenders with Resldual Recelpts Total Principal A

2 3t it i
[VOHCD/OCI| - Soll Debi Loans 3 rects. 31,271,154
OHCD/OCI - Ground Lease Valus -

HCD (cult debl loan) - Lendet 3 “&-IDHCD. §3.087,000
Othes Soft Debl Lender - Lender 4 :

[Giher Soft Debt Lender - Lenders

MDMCD RESIDUAL RECEIPTS DEBY SERVICE
[MOHED Residial Recefats Amount Diie
ropozad MOHCD Residual Recelpls Ampunt 1o Loan Repayment

Proposed MOHCD Residuat Recaipls Amount 1o Residual Groind Leas|

REMAINING BALANCE AFTER MOHCD RESIDUAL RECEIPTS
DEBT SERVICE 2612

NON-MOHCD RESIDUAL RECEIPTS DEBT SERVICE.

il 2812 IO rata share of all soft debt
- -
ot} Non-MOHCD Residual Recelpts Debt Service

REMAINDER (Should be zero unless there are

dlstributions below] [}

: o — 1
L = 0 —
Final Balance (shoulg 68 7e10) 0

|
1
i



MOHCD Proforma - 20 Yeas Cash Flow

Mosalca Senior Apartments
LOSP  non-LOSP
i

Te Units
“ " k) Year 1 Year2 Yeard
46.00% 54.00% 2017 2018 2019
% annual] % annual Comments nof non-
INCOME inc LOSP| incr {ralated to annual ine assymptions) LOSP non-LOSP | _Total Losp. LOSP Total LosP Losp Total
10% asseol  sao09|  spote)]  desoon 151807
Residentiali Tenant Assistatce Payments 22848 - 419 BAB 24005
esdental - LOSP Yenant Assetance Pay E s, i 65,547 2 61208 87071
[Commercial Space e D.0% g - - -
esidental Parki {oo% - - - - - - - - T
Hiscatansous Rent Iicoms. 5% | 36% 32z 378 ) 3% 387 77 358 K174
[Supportive Senvioes income 2 5 D% - - - - - - - - -
foterest Income - Project Operations B% T
7 5% | 26%
25% | 265%
00%
o 0.0%
2155 {1 a__lspcable
Grosa Potentisl Incarme,
/a5ancy Loss - Residental - Tenant Rents [
nfa___[pokey; snavel incremmitng Usuaty nct
[VaCEncy TOes - Comme £] A {spproprista.

[ sl ees] ool 1@0s] gow]  osr] T 1681]
—-xm-sssmm
| "amsl vais)” Tdpl|  zese] — 7gmAl  asge| —afes]  mamel
4075 ‘m-mz

Sub-fotal SaferiesBenchis 13765 [Xmaer= 1 TS (3 T R ] 29T Fr

5122 012 11,158 3301 a7z 318 5485

828 173 1,500 5T 7,090, TE63 87

&923 4953 2578 6130 7,956 13228 q344

2653 2411 468 2125 2455 4670 220

[Conustenivih ol st 0% 210 1,500 67 318 1515 704

89 76 140 67 78 145 [7]

Tagss 17233 EiEe w7 ThEE  32pe2  TRE0

T £ pr 750 &80T

TR R g

1 183 o] mIT__ jes]  sof[ " " wes]  serl e e
1 1.624] mos| — 26ib] _ vear| od0] Z70 170 gpes | 2e0]
T 4iat 485) o aza| 03] T us2) T BTV

01 1,881 3TE2 2214 1,634 2,908 2380 1,808 4,09

Sub-fotal Inslrunce

5% | 35%
(35% | so%

[35% | 35%

[ 35% | as%

5% | 35%

[ 55% | 35%

e 5% | 35%

raling and blaintenanc % | 35%

Sub-fafal Mainienance & Repair EXpenses

YOTAL OPERATING EXPENSES w/o RESERVES/GL BASE RENT/BOND FEES
PUPA (wio Reserves/GL Base Rent/Band Faes)
Rezervas/Graund Lease Base Renl/Bond Fees hd

a3s4s (7563 05445 sa7er 182205

Hol Yo updat
11020 7.980 13,020 7.980
{223 - - - - - - - .
] - T - T - = < T -
Sub-fofsl RvservewBround Lesss Bess RentBond Faes 7508 70 100 | 1pE Fom  mEw 1308 9% 280
TOTAL npsmmna w BASE FEES 101,678 se525 18034 (05006 OY626  ASGEM | fOS4SS  S4TAT 20208
FUPA (W/ Reserves/GL Base Rent/Bond Fees) 7928
NET OPERATING INCOME {INCOME minus OF EXPENSES) 18844 Mot AUM26 4T 2074 ISEE MIM MM IBAT6
DERT SERVICE (“hard debt"famortized loans) Toupo!
1 -1 = - - -
M U.42%% by wumerznu Lender) [HCD 2% pryment T E064 | 4043 W7} ageqd|  4f43]  13p07] &G54 4943 T3067
Fard Bt Thi Lendet (Olhar HET Progiarm. or abier I ¢ ) -1 - S DA -
Commerciai Hard Debt Servee ' 5 S5 P .
TOTAL HARD DEBT SERVICE 75567 2064 4943 w07 4084 (I T
CASH FLOW (NOI minus DEBT SERVICE) w780 w3 2748 se 168 At ao’ 1635 z3068

Commercial Onyy Gash
‘ABoGalion ol Co

- —]  e— —] —]
10,780 18,339 2419 8670 15831 =5 B 670 16308 2059
USES OF CASH FLOW BELOW (This row also shows DSCR,) bser: 08 273

a7r
USES THAT PRECEDE MOHCD DEBT SERVICE IN WATERFALL Yo upd
- - - - - -
4 5400 £400| 10006 4500 E@C) 10,000
o {par MOHED. 2070 2430 4% 4,500 2070 2430 4500
[Other Paymant - - . - - - -
[Enter 3 = - - - - = =
‘gh = < r . : .
4 1 10 4,825 B RSS - - - -
TOTAL PAYMENTS PRECEDINEMDNCD 18720 12,655 245 6600 8% 14,500 5870 M 7230 14,500
RESIDUAL RECEIPTS [GASH ELOW minus PAYMENTS PRECEDING MOHCD) Ern EC [ 8901 8001 [ s - g
Daes Project have a MOHCD Nelldual Receipt Obfigation? v.u .
WA Project Dafer Developer Fee
PP 5""’5""
2nd Residual Recelpts Spit - Londer/Omwner 67%/23%
Mex Deferred Developer Fee Amt se!nvd 7 enlty GDOVE. D0 oL NIK.): s Defered Developer Fee Amt: 8,200 4001 4285
. Dist. Soft k Fee Eamed Cu 8835 2835 8535
MOHCD RESIDUAL RECEIPTS DEBTSERVICE tLoaas
29.10% [ctns, A WORCD vetfon cocats ply 23 24k
: 233 2.49%
Toposed Resa RECEpte Resd [Froposed Total KOHCD At Dus 5% Lown
Lease [Repryment - .
NON-MOHCD RESIDUAL RECEIFTS DEBT SERVICE . .
[FoD ResdwlRecepl Amountowg 1 70,50% T PR AR A A
Candar 4 Resklual Receipis Due 0.00%
‘ender 5 Resklual Recelpts Due 0.00% .
Total Non-MOHCD Resldusl Racalpts Dabi Service 762 TS
(Should b zerc unless
befoy . .
(Guner DEtbors/ncente HEnsgement Fee ] I ]
Cihes Distributions/Uses } L ]
Final Balance (should ba 2870] T B
REPLACEMENT RESERVE - RUNNING BALANCE
] | - ] (MBRETXYTE [—m2s=2]
] I | T 21000}
] i K| YY) [ 43}
E| i | TR L 4is]
RR Running Bafance 2367 EX0
DPERA‘HNG RESERVE - RUNNING BALANCE.
O at 1 { ] [}
] [ 1 1 e o 4
| I 1 I o4
- - 1 — 1
OR Running Balance 4003 23:;0’13”
Eas

;

OTHER REQUIRED RESERVE 1 -RUNNING BALANCE

]
|
|

(Other Reserve 1 Interes!

Otfer Required Rexerva 1 Running Baian
OTHER RESERVE 2 - RUNNING BALANCE

(Oihet Reserve 2 Starting Baknce

[Othier Resarve 2 Deposts B ‘{

I

(Oiher Reserve 7 Wihdrawals
[Other Reserve 7 Interest
Giher Required Reserve 2 Running Bajance

|

I
{1 [
{1y

[



MOHCD Proforma - 20 Year Cash Flow

Mosalca Senlor Apartments
iLOSP  nonLOSF

Totat Unks  Units
u o1 13 Yeard Ye. Years
asoon _ se00% 2020 2021 2022
% annuaf] % wrinuat Comments
CoME - ine LOSP| incraase Losp_lnontosp| Totat LOSP |non-LOSP| Tatal Losp " |nontosP| Total
fowhiscicaty We consider fensalincome.
Residentil . Yenant Rents 10% | 35% escuntonsinseBng suntincrase wssez|  1esms
= yr

[Resklental  Tenant Assutance Payments (Nond.OS) na 25% |
[Residentat “LOSP Tenant Asustance Payments *: - V3 a

DO%

75%
Inferest Incorme - Project Operations. 0%
[Laundry #nd Vendy 5% | 75%
[Tenant Charges - - - = : 5% (5%
Hiscelancous Resileal Incom: 0%
Other Cammercial Income . wa 0.0%

va na [spphcadie

W
[Vasaney Loss - Resiental - Tenan Assisirnoe Payrens " Wa | na —[pcicy. sl incrementng umsaty nek
Vatancy Lo - Camimeren £} & {spproprisa

GROS:
OPERATING EXPENSES
o

e sa86 1234 55 €8m0 KEXiil 608 fA7T) 2
578 o7 155 F2) 2066 [ 7154 7538
5% | asm 6566 7,708 425 5756 4774 2257 521
5% | 35% 2277 2673 494 2350 512 243 2863 5307
- 0% | T0% 7i( 835 3568 718 1551 725 851 1577
5% | 35% 71 58 5 7 [
Sub-fot) Expenaes [377] [Ty 268 & 10,888 T hsl TN 20387
Utilles
ES - ' ' | pre] o] amarl sam] "~ FAT 0 ams[  pers]  zade] T died]
Weter 1 | mooel — digtol — aeol  joqsol  faars| el Wpgsri  fess{  A.qe
Gas 1 207 2509] — AGTITT pamp|  aser| | ABSYT 20|  zess| e |
Sewer

T 1 . - = T 5 N -
STbAotal Gt TR I SR iEm  fiom . #a [ T )

1 ol U "o} iyl T des] 0 wel  yml | dod] i)

1 feol —qvail " "osoa]l - owaes) " TTwsdp) 305l Fesel — qied[ 374

§ ) ST W TTY /] S] I Y BT S 7] MY
£

T804 454 2593 65 4459

2428 1748 aATa

-

I ] AR FUNRNTIN B
[ 7ief  apaal A3 " Bed| WS} f357y  saa)
387 e

558 ET

evaz] AT d7ea]  raard] | WGGST posi]  toerz]  97ea
| 282|  aS6T{ " 251 2778{  Biil a4l 2ers| _ 5®i]
| 2bm| 7real qpms] 3e8s| T~ aown{  amm] 2467
[asms|  sosaf

TaT8 a8 3766 Tz

TOTAL EXPENSES BASE FEES 23,040 aggse  1Es0 102778 o36f 136133 108,085 egaEs  aoaE0
. FPUPA (w/o Roserves/GL Bzxe RentBond Fees)
Reserves/Ground Lense Bazu RentBond Fees

oz a5
ot o - - - - - - . -
Other Requved Reserve 2 Dapost - p - < P - - - -
[Reguired Reserve Deposiis, Commercal - - - - T - - - S
Sub-fotal Reserves/oround Leste Base RenvBond Faes 13,600 7980 w60 o0 780 F1,060 0% 7,980 75,000
TOTAL OFERATING EXPENSES wf BASE FEES 112,000 WETE 2003 ETeE 104,341 2ATHIS BES 0483 2450
PUPA (W/ Reserves/GlL. Base RentBond Fees)
NET OFERATING INCOME (INCOME minus OP EXPENSES) 14734 21912 w46 ] 22413 w7 (] 23084 X
- sl Lander - - - - "
[Flard Dbl S econ Leadsr IHCD 3 3007 8064 CrYE] ]
[Ffard BEbE T hid Lander (O - - - - -
Hard Debi: Fouds Lende) - < - - p
Commercial Hard Dett Seavce S A B BT -
TOTAL HARD DEBT SERVIGE 4043 30T 8,060 54 8,607
CASH FLOW {NOJ minus DEST SERVICE) 17560 24210 © 111 18414
Commertial Only Cash Flow § - - -
Alcdtio of Cannroial SUpNITLCRSIENLOSP [l victme) [ -1 =] [ =1 =] [ - 1 |
AVAILABLE CASH FLOW [ [T 2363 3 23 2210 ] X 8143
USES OF CASH FLOW BELGW (This row atso shows DSCR) oseR: 202 288 20
USES THAT PRECEDE MOHCD DEBT SERVICE IN WATERFALL
Below s ine” Assel Wt fea {uncomman I new projects, sea polcy] T - T -
[Paiinership Managemen Fes (see pokcy for frits 480 E40. 0550 < -
livesior Sevice Fes aka "LP Asset Mgt Fee) {se€ porcy Tor ki) (R HOHCD palicy no e nereasi 2000 2430 4500 T -
NGIFSm0 120G Loan Pronts Cendes: Z B comment B - - = P - -
[Non smentzing Loan Pmi - Lender 2 l@umm 3 < - - 5 P -
Deferred OtveloperFes ENEraim <= bax FEE IR G AT B - - - - T T
TOTAL PAYMENTS PRECEDING MOHCO 670 723 14500 610 7,810 14,500 - - -
RESIDUAL RECEIPTS (CASH FLOW minus PAYMENTS PREGEDING MaHCD) [ 81% Bse o 8710 ane @ e 18,491
Does Project have a MOKCD Residual Recalpt Obligation? Yes [Yew 5 s yea Indicaled baivw:
W Froject Defer Developer Fee? ves | 201
Spit - Lender/D: Fee 50% /50%
2nd Residual Receipts Spik - LenderOwner -67%/33% :
Max Deferred Developes Fee Amt {Use Tor data aniry above. Do hol 1K), 4570 apss
ot jtive Defetred Developer Fes Eamed 4835 L5 8835
MOHCD RESIDVAL RECEIPTS DEBT SERVICE
MOHCD Residual Raceipls Amount Dus ; roans. and KOHCD resiis receity peicy 2860 2628 3514
Propased MOHCD Reskdual Recaipls Amouit 1o Loan Repayment 2650 2228 3518
Propoted MOHCD REedual Receipts Amourt to Resdiual Ground Propossd Tota MOHGD At Ove ¥ Lom
Lease Repym - - -
NON-MOHCD RESIDUAL RECEIPTS DEBT SERVICE
[FCT Restusl Recepts Amount ve ————— T PO e
[Cender 4 Resldual Receipis Dos %
‘ender' Residual Receipis Due
Tolal Non-MOHCD Residuzl Recelpts Bebi Service €0 63
REMAINDER (Should be zero unless there are distributions
Belo - -
[Owney Dkt ulonsincentive Menagement F e
[Other Disiribitions/ses
Final Balance (should b 2ara) T T
REPLACEMENT RESERVE - RUNNING BALANGE
[ ezrn] [958}
[ 2i.000] T
(- | sass)
(—TY =]
‘RR Rinnlng Balance 5,238 GL
OPERATING, RUNNING BALANCE
Operating Reserve Starti [ 28405) [ zasE]
1 —
I —
N —
OR Running Balence 294023

I
i
4
g
7
[
*

OTHER REQUIRED RESERVE 1 - RUNNING BALANCE

Other Reguired Reserve 1 Running Balance B

GTHER RESERVE 2 - RUNNING BALANCE
Ciher Reserve 2 Staring Bance
GiherReserve 2 Deposis
[CtherReserve 2 interest
Other Required Raserve 2 Running Balance -

gl
IR

247



MCHCD Preforma - 20 Year Cash Fiow

Mosaica Senior Apartments
LOSP  non-LOSP
s

Tou Unlts
“ ) Vear7 Year § Year§
4800% ' 54.00% 2023 2024 2025
% annuall % annual Commants
woomE IncLOSP} incrense | {rolstod to annyst incassumptions) | LOSP |non-LOSP| Total LOSP_|nontOSP| Total LOSP_{non-LOSP| Total

iow hisoricaty, We eansider tmant ncome.

1.0% 3.5% _|escala¥one n seting snnusd incrunse 168,154 50454 113113 AT2587 80,549 137,072 A
¥
=T nis (NonL 08 na 25% 26407 - 27150 27359 - 21838 27,838
Rexdental LQSPTrnlnl esetance Paymets - ta a 74 7521 MMTCTVY M) 2 0557
00% P & P £ s -
SSionis Pariny B - - - - - p -
Miscelanzous Rent income 25%, 373 PE] 813 £ 27 & 32 481 853
ervices incay 1 - - - - - S - -
interest Income - Project Operalions. - - . - - N
[Laundry and V!nﬂ 25% 1814 2129 D43 1,859 2182 4042 1,006 2237 4143
enant Champes 25% 528 574 [ 471 553 1023
Wiscelanenys Resdental ncome - - - N 5 - - . .
[Gihier Cominercal hcome D% B % G - 2 P> Eax -
M B ERERY
[Whhdréwal' Aa¥zad Reseive (d: i) w2 lwpiciis - - - -
Grosa Patential incoms TEAT
ety Lo - Resental: Teran e e I perrievars YO
a_ jpetcy. snc incrsmentng vaualy nol
{Vasanoy Tote~ Commeraa Ta—wpproprate

GROSSINCOME

OPERATING EXPENSES
Management

35 = &
Sub-total Sl!lﬂ!f/ﬂlnlﬂu 18,345 11, 121 2!,257 18, ﬂﬂ 17, E“ 30673 18937
5% | _35% PR - p <
5% 35% 13,887 8,518 7690 14188
5% | 35% - 1 N -
5% | 35% ERE) =T 27 20
&% | 35% Tokay 7555 T2 ]
TR | 35% a7 2613 A007 57
0% 1.0% Mo 3,502 140 888 1,608
5 T5% [ m ] o — el
Expensex 38,978 18,639 21,763 40,302
[ 35% 19827 ool asiol poEp| 740l  aast] aiMd]
[45% m-mn-mm
| 35% --xm‘ﬂn
| X
Sub-total Utllitlea 15,775 75,441 ",JM 35.742 ”,11! 10,"5 37,252

I 175 -m-m-m-m-mm

H -m—:m 7Y MY 7] I TE ] SAEY "F

1 509 —-zu-m-lm‘za—m-!m

7997 4767 7402 2060 3322
[ _ases]

Zeod]  syep]  hasel  zyes] 3zl soei]  zsee]
S IS VPR A S N SN ST
-zm—mu_m-m-m-xm

X s N
SOB-olal Insuranca %058 B TE T T 3 5% re wm

2] B TCEY) I TR 7] 8,079 11832 m

[ f7oe] 204551 53]
2533 20/4]  5S07) T péaz| __ ao78] T T ANO)
JCE77] N 772 I V7Y W13 m-QEI

| o7
07| aze| T a8i6}  ioas| " 48d)  as06l 90,782
| I L ]

3,483

25559 T AT8 497 75,883 244 55,307 77,808 5720

2 Bt Sl
ToTAL aPERA'nNn EXPENSES /o RESERVES/GL BASE RENT/BOND FEES NOTOT 100485 201432 1491T {06267 2SN68 B2 10877 227480
RassrvasitSL Base RenvBond Fees)
Retsrves/atound taras Beve RerBond fees

13.620 7.080 21,000 7.050 21,000 13,020 ' %080 21,000
e - - - - . . . .
Sub-otal Reserves/Ground Leasa Bage RentVBond Feas B 13,020 7520 21,000 13,020 7,980 21,000 13,020 7,980 21,090
TOTAL OPERATING EXPENSES w/ RESERVES/GL BASE RENT/BOND FEES 2y 108,465 22182 127,331 112,237 240962 132,303 118167 248,460
PUPA (w/ Resarves/G1. Bass RentBond Fees)
NET OPERATING INCOME (INCOME minus OP EXPENSES) 8,08¢ 2624 at6e9 8,064 24,192 228y 2066 24758 fri--d
DEBT SERVICE {"hard debt"/smortized {oans]
i U.42% py [HCD 42% poyment
Fard DEbC- Fed Lipr [0hs FICO Boaprer orague 47 um !;
Hord m &

CASH FLOW {NO! minus DEBT SERVICE)
Commercial Only Cash Fio

st of Coynerull SRR T ] i ] e —
AVAILABLE CASH FLOW [7] 18,882 18,682 [ 18,250 185,250 - 16,816 49815
USES OF CASH FLOW BELOW (This row alse shaws DSCR.) bsca: 244 248 :
USES THAT PRECEDE MOHED DEBYT SERVICE IN WATERFALL

. |per HOHCD:

[Enter comments re annul (ncrease, el
b U natads. o

Nnn-amm\lzn Lnan Pmnl Landerz

d Developér Fee [Enter and <= Max Fee from row 131) 50 =
TOTAL PAYMENTS PRECEDING MOHCD - . - ER ——— et
RESIDUAL RECEIPTS {CASH FLOW minus PAYMENTS PRECEDING MOHGO) 0 eem 18692 [ 19,250 19250 - 19815 19918
Daes Projact have a MOHCD R:ddual Receipt Obligation? Yes [Vears i your mdcind briow:
WH Project Defer Developet Yes | 2091
st Fee 50% /50% [2 Rexidusl RECepis St Beging.
2nd Reskdual Recepts st Lervdelmnur 67%/33% | 22
Max Deferred Developer Fee At (Use fof data antry 8bove. Db hal MK
Dist. Soft ptve Deferred Devekiper Fee Eamed 8835 8335 8%s
MOHCD RESIDUAL RECEIPTS DEBT SERVICE st Losns
HOHGD Reslduat Receipts Amount Due 29.10% Jlouns, wd MOHCD resioud recelgts paiey. 3624 28
MOHCD ﬁes)dua/Recus Fmountl L2a0 Repaymen? 362 FL)
mpos T Resiiu: Z Reskiusl Ground [Prepead Totm MORCD Ami Due fess Lom
Lease [Repryment - .

NON-MOHCD RESIDUAL RECEIPTS DEST SERVICE

eaaa] Recerts ATunt e 70.50% o e o R T
[Lender 4 Razidval Recelpts Due 1 0.00%
BAEE

Lender 5 Reskdual Receipis DUe ] 0.00% ]

Total Non-MOHCD 7T T 559
REMAINDER (Shauld be zaro unless there
below

[Owner Ditbulbnaincenive Monagement feg H {
Giher Disinpitianshlses 1 L

L
g

Final Balance (should Bazero)
REPLACEMENT RESERVE - RUNNING BALANCE
R

f

S |

Replacement Reserve Wehdrswals [dealy fied b CNA] H
Replacement Reseive Interest IO

RR Running Balance w0042
OPERATING RESERVE - RUNNING BALANCE

Operating Reserve Staring Baance 1 I [ 2403}
Operting Reserve Deposits ] { -]
— [
1

Operating Resenve Wihdrewals I} I
Gperating Reserve inferest i
GR Running Balanca

OTHER REQUIRED RESERVE 1 . RUNNING BALANGE

Il

‘Other Required Reserve 1 Runming Balence 5
OTHER RESERVE 2 - RUNNING BALANCE

[Other Reserve 2 Interest
Olfer Reqifired Reverva 2 Running Bance T

|




MOKCD Prolorma - 20 Yaar Cash Flow

Mosalca Senlor Apartments
LOSP  nonLOSP
Inits

Tou. un
" 1 Vear 10 Yeu, Year 12
. 4800% __54.00% 2028 2027 2028
% anauat] % annual Comments
NCONE inc LOSP] Incraase | (i LOSP |non-LOSP| Tatal LOSP _|non-LOSP] Yotal LOSP__lnon-LOSP| Total
ot bstcaty. We cnuder bawntincame
Residential - Tenant Rents 10% | 35% |emwmsinsetngwoutiams o} M| teiste s1zse| et 101668
o ORHTHIR G PR Ty ey

[t 31 Tenant Assistance Payments {Nan:LOSR)’ e 25% e - 2854 28534 20.47 29579
[Resdental-LOSP Tenant Assisiine Payments - =~ <o wa A o at0 |E ] a0 s 62613
[Commercizl Space 0.0% ey - EETs -
Residental Parki 0% - - - - - - - -
Wiscetaneous Rent Ficome 5% | 25% 7] Z17] i1 4z 484 808 iz 4 (1)

eSevices) 0% - - < - B - - - -
lteres! incame - Project Operations 0% -
Laundey and Vending 5% | 259
[enant Chages - R d - - 5% | 25%
Miscetaneous Resdental bcome 0%
[Other Commereial income: o 0%,

= P DR T REsave
3 ératin pi v lephasis
Gross Polanilal income

Vacancy | oss - Residential - Tenant Rents 0 wa Wa
a___[prey, el ingremantng uuretyniet
Vacanicy Toss - Commeici £3 & Jraproprte

GROSS INCOME

OPERATING EXPENSES
Manage,

Z81% 7,420

3
082 3378 I—TY 940d} — 5ai0]
4108 10871 237 KL

12813 ESR0 Zigin 13439 et g 74,900 37408

25%

16,181

6,297

1,857

97
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Exhibit C — Legal Description of Real Property

C-1 agreement date



Title No. 09-36907558-B-MG
Locate No, CACTI7738-7701-5582-0036907558

LEGAL DESCRIPTION
EXHIBIT A"

THE LAND REFERRED TO HEREIN BELOW IS SITUATED IN THE CITY OF SAN FRANCISCO, COUNTY OF SAN
FRANCISCO, STATE OF CALIFORNIA, AND IS DESCRIBED AS FOLLOWS:

Parcel One:

Parcel 2 (Lot No. 3) of Four Lot Air Space Parcel Map 3382, filed July 3, 2006 in Book 46 of Parcel Maps, Pages A
174 through 183, mclusuve, Official Records of San Francnsco County, bemg a subdivision of Lot 1 of Assessor's
Biock 4021. )

Parcel Two:

Easements for courtyards, access, ingress and egress, garage and parking, utility facilities, emergency exit
facilities, garbage, structural and support, and encroachments, as defined in the First Amended and Restated
Declaration of Covenants, Conditions and Restrictions Providing for Reciprocal Easements, Joint Use and
Maintenance for Alabama Street Housing, executed by Alabama Street Housing Associates, A California Limited
Partnership, Alabama Street Senior Housing Associates, A California Limited Partnership, Alabama Street
Commercial, LLC, a California limited liability company, and California Homestead Association, a California
nonprgﬁt pubhc beneﬂt corporation recorded November 13, 2006, Series No. 2006-1282119-00, Official
Records

APN: Lot 003, Block 4021

CLTA Prefiminary Report Form - Modified (11/17/06)
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Resident Selection Criteria

Mosaica Senior Apartments

Updated: April 2013

aica Senior Ap:

ATNDC Managed Propérty | Resident Selection Criteria
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PURPOSE STATEMENT

The purpose of the Resident Selection Criteria is to establish fair and equitable guidelines for
selecting applicants to occupy housing units at Tenderloin Neighborhood Development
Corporation’s Mosaica Senior Apartments (Property). All applicants must complete an initial

‘certification of income and assets, and meet all eligibility criteria, prior to being offered a unit. The

criteria listed in this document applies to all applicants; however, special criteria that is unique to
program units, due to funding sources of the Property, may be listed the attached exhibits.

An applicant must compllete, sign and submit an ‘Application For Housing’ to the Property in order
to be considered for admission. An applicant will be processed and considered conditionally eligible
for housing based solely on statements given on the application form. Acceptance of an
application by the Property or Tenderloin Neighborhood Development Corporation (TNDC) does -
not assure the applicant housing at the building. '

As a condition of admission to any unit, an applicant shall execute any releases and consents
authorizing any federal, state, or local agéncy, company, or organization to furnish or release to the
TNDC such information as TNDC and the applicable program regulations determine to be
necessary.

PRIVACY POLICY

It is the policy of TNDC to guard the privacy of applicants as conferred by the Federal Privacy Act of

1974 and to ensure the protection of such applicants’ records maintained by TNDC. Therefore,
neither TNDC, rior its agents or employees shall disclose any personal information contained in its
records to any person or agency unless the individual about whom information is requested shall
give written consent to such disclosure. This Privacy Policy in no way limits TNDC's  ability to
collect such information as it may need to determ'i.ne eligibility, compute rent, or determine

-suitability for tenancy.

Consistent with the intent of Section 504 of the Rehabilitation Act of 1973, any information
obtained regarding a disability or disability status will be treated in a confidential manner. '

SECTION 504 EQUAL ACCESS STATEMENTS

For mobility-impaired persons, this document is kept in the Tenderloin Neighborhood
Development Corporation’s (TNDC) Management Company office at 215 Taylor Street; San
Francisco, CA 94102. Documents may be examined from Mond‘ay through Friday between the
hours of 8:30 AM and 5:00 PM. You must phone to make arrangements to examine this document.
Please call (415) 776-2151 and TDD users may dial (415) 776-4819.
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For hearing-impaired persons, TNDC will provide assistance in reviewing this document. Assistance
may include provision of a qualified interpreter at a time.convenient to both the Property and the
individual with disability. Please call the TDD number (415) 776-4819 to schedule an appointment.

For vision-impaired persons, TNDC will provide a staff person to assist a vision-impaired person in

reviewing this document. Assistance may include: describing the contents of the document;
reading the document or sections of the document, or providing such other assistance as may be
needed to permit the contents of the document to be communicated to the person with vision
impairments. “

Assistance to ensure equal access to this document will be provided in a confidential manner and
setting. The individual with disabilities is responsible for providing his/her own transportation to
and from the location where this document is kept. '

If an individual with disabilities is involved, all h’earings or meetings required bylthis document will
be conducted at an accessible location with appropriate assistance provided.

POLICY OF NON-DISCRIMINATION ON THE BASIS OF HANDICAPPED STATUS

TNDC DOES NOT DISCRIMINATE ON THE BASIS OF DISABLED STATUS IN THE
ADMISSION OR ACCESS TO HOUSING, SERVICES, OR  TREATMENT OR
EMPLOYMENT IN, ITS FEDERALLY ASSISTED PROGRAMS OR ACTIVITIES.

Brandon Flannery is the Section 504 Coordinator who has been designated to coordinate
compliance with the nondiscrimination requirements contained in the Department of Housing
and Urban Development’s regulations implementing Section 504 (24 CFR Part 8, dated June 2,
1988). '

Braﬁdon Flannery, Compliance Manager & Section 504 Coordinator
Phone (415) 776-2151 ® Fax (415) 409-8636 ® TTY (415) 776-4819
E-mail: bflannery@tndc.org

FAIR HOUSING & EQUAL OPPORTUNITY STATEMENTS

It is the policy of TNDC to comply fully with Title VI of the Civil Rights Act of 1964, Title VIl and
Section 3 of the Civil Rights Act of 1968 (as amended by the Community Development Act of 1974),
Executive Order 11063, Section 504 of the Rehabilitation Act of 1973, the Age Discrimination Act of
1975, Fair Housing Amendments of 1988, the California Fair Employment and Housing Act, the
California Unruh Civil Rights Act and any legislation protecting the individual rights of residents,
applicants, or staff. o
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Federal Law prohibits discrimination against any person or group of persons because of race, color,
religion, sex, handicap, familial status or national origin.

The California Fair Employment and Housing Act prohibits discrimination because of race, color,
religion, sex, marital status, national origin, ancestry, familial status, disability, or sexual orientation
in housing accommodations. In addition, TNDC must comply with local fair housing and civil rights
laws.

TNDC shall not:

e Discriminate on the basis of race, color, ancestry, national origin, sex, sexual orientation,
familial status, religion, age, marital status, disability, HIV/AIDS status, source of income, or
place of residence in the leasing, rental, or other disposition of housing or relatéd facilities;

- @ Deny to any household the opportunity to apply for housing, nor deny to any eligible
applicant the opportunity to lease housing su1table {o its needs;

e Provide housing which is different than that prowded to others;

e Subject a person to segregation or unequal or different treatment;

e Restrict a person’s access to any benefit enjoyed by others in connection with the housing
program;

e Treat a person access to the same level of services; or

» Deny a person the opportunity to part|c1pate in a planning or advisory group whlch is an
integral part of the housing program. 4 A

e Automatically deny admission to a particular group or category of otherwise eligible
applicants; i.e., single heads of households with children, elderly pet owners, or households
whose head or spouse is a student). Each applicant in a particular group or éategory will be

" treated on an individual basis in the processing routine. ’

TNDC will seek to identify and eliminate situations or procedures which create a barrier to equal
housing opportunity for all. in accordance with Section 504, TNDC will make physical or procedural

changes to permit individuals with disabilities to have full advantage of the housing program. (Also.

see ‘Reasonable Accommodation or Modifications’ section below.)

Such accommodations may include changes in the method of administering policies, procedures, or
services. In addition, TNDC may perform structural modifications to housing and non-housing
facilities where such modiﬁcatiqné would be necessary to afford full access to the housing program
for qualified individuals with handicaps.

In reaching a reasonable accommodation with, or performing structural modifications for,
otherwise qualified individuals with handicaps, TNDC is not required to:
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e Make structural alterations that require the removal or alteration of a load-bearing

structure element; ,
e Provide an elevator in any multi-family housing development solely for the purpose of

locating accessible units above or below the grade level;

e Provide support services that are not already part of its housing program;

o Take any action that would result in a fundamental alteration in the nature of the program
or service; or )

e Take any action that would result in an undue financial and administrative burden on TNDC.

ACCESSIBLE UNITS

The property may contain units that are fully accessible, including features for persons with
mobility, visual, and/or hearing impairments. See ‘Exhibit A — Project Description’ for more details.

In the event that an accessible unit designed to meet the special needs of persons with mobility
impairments becomes available, preference will be given to a current tenant in the building who
requires and has requested an accessible unit. Tenants or applicants may also request a
modification to any unit in the building to accommodate special needs as a result of a disability.

In the event that no tenant is available for transfer, TNDC will market to individuals with mobility
impairment before offering the unit to an individual who does not require its accessible features. If
all marketing efforts do not result in finding such an applicant, the unit will be offered to the next
eligible applicant. Should the unit be offered to an applicant or tenant who does not require its
modifications, s/he will be required to sign an agreement to transfer to a comparable non-
accessible unit within the building should a tenant or applicant require an accessible unit in the
future. Failure to transfer as agreed shall be deemed non-compliance with the Lease and be cause
for termination of the Lease. '

MARKETING & COMMUNITY OUTREACH

1. Advertisement - Advertising content will indicate where and when prospective tenants can
obtain applications, and will provide as much information as is feasible to describe the
procedure for submitting an application.

Notices will be sent to neighborhood-based, non-profit housing corporations, and other low-
income housing advocacy organizations serving low-income individuals, disabled adults, and -
others likely to be eligible for housing units, and may also advertise through media outlets such
‘as local newspapers, community-oriented radio, and on the internet. Announcements will be
posted at TNDC’s Property Management office located at 215 Taylor Street, and at other
' buildings managed by TNDC.
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2.‘ Marketing Records - The property shall maintain records of its activities in implementing the
affirmative marketing plan, including records of advertisement and other community outreach
efforts. Racial and ethnic characteristics of tenants will be maintained at the management
office and will be updated annually. TNDC complies with the marketing requirements of the
regulatory funders of the project.

REASONABLE ACCOMMODATIONS OR MODIFICATIONS

TNDC will apply the same screening criteria to all applicants. However, TNDC is obligated to offer
gualified applicants with disabilities additional consideration in the application of rules, policies,
and practices, or services and structural alterations, if it will enable an otherwise eligible applicant
or tenant with a disability an equal opportunity to access and enjoy the housing program.

TNDC is:

e Not required to make an accommodation or physical modification if the accommodation or
modification will be an undue financial or administrative burden to the building, or if it
requires TNDC to fundamentally alter or change the nature of the housing program.

o Will -require reliable third- party verification of the .disability and the needed
accommodation.

o  Will make all efforts to comply with a requested accommodation. ‘

o If TNDC finds that the accommodation requested is not reasonable, TNDC will make
all efforts to identify an accommodation that is both effective and reasonable.

Reasonable accommodation for persons with disabilities will be provided at all stages of the
application, interview, selection, and residency process. If an applicant knows before submitting a
rental application to TNDC that he/she will not meet TNDC's Resident Selection Criteria and
believes his/her inability to meet TNDC's Resident Selection Criteria is due to a disability, the
applicant may request a reasonable accommodation upon submitting the rental application.

All reasonable accommodation and/or modification requests and request for an appeal or
grievance will be forwarded to the Section 504 Coordinator who is TNDC's designated Fair Housing
Coordinator to oversee its Fair Housing Compliance throughout TNDC's portfolio.

You may request a copy of TNDC's Fair Housing Policies at the Property or TNDC’s Management
Office at 215 Taylor Street; San Francisco, CA 94102. Documents may be examined from Monday
through Friday between the hours of 8:30 AM and 5:00 PM. You must phone to make
arrangements to examine this document. Please call (415) 776-2151 and TDD users may dial (415)
776-4819.
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SCREENING ELIGIBILITY

Management will prescreen all applications to ensure that applicants meet all program eligibility
requirements, as they relate to criminal and housing history.

TNDC'’s obligations to funders who have financed the property (the ‘Funders’) may require that
certain houéing units be filled only by applicants who meet special eligibility criteria, or who are
referred from a particular source. This Property may contain units from one or more special "set-
asides" described in ‘Exhibit B — Eligibility for Housing Units.” Some units must meet the overlapplng
guidelines of several programs at the same time.

Regardless of referral source or special program participation, all applicants must pass a tenant

selection screening and have their income and assets third-party certified in order to move in to
any unit, :

REQUESTS FOR CONSIDERATION

TNDC attempts to prevent unnecessary application denials by allowing applicants to include a
‘Request for Consideration’ with their initial application for tenancy. The process for submitting a
‘Request for Consideration’ is outlined below:

e Applicants who believe their application may be denied for negative credit, prior evictions,
negative housing references, or criminal background history due to extenuating
circumstances are encouraged to complete a ‘Request for Consideration’ Form.

o This form asks applicants to specify reasons for requesting the consideration, and to
explain how they have corrected any previous behaviors, what supportive services
they are participating in, if any, financial assistance, and/or rehabilitation/social
services programs they have completed and/or participate in.

e |Ifan app!icaht is selected for an intake interview, they may also be interviewed by a
Considerations Committee regarding their ‘Request for Consideration.”

- o- This process may require applicant(s) to have an additional interview with TNDC
Management & Social Workers.

e A decision will be made as to whether or not TNDC Management can/will approve the
application based on the reasons and information provided in the request.

o The decision will be based on recommendations made by a representative from the
Owner/Management Company and Partner Agency Services.

o The goal of this process is to determine if individuals that may have otherwise been
denied can successfully reside and benefit from this affordable housing community.

- Upon completion of the Consideration Committee process, applicants will receive
notification within a timely manner of its decision as to whether they can proceed with the
applicatio_n process and/or appeal such decision.
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INCOME & RENT ELIGIBILITY

In order for an applicant to be eligible for a unit, their gross annual income cannot exceed the
maximum income limits for the property or program unit, as determined by the property's funding
sources. Additionally, some properties require that the average of all tenant incomes stay below a
particular income limit. For details regarding this properties Income & Rent requirements, please
see ‘Exhibit C - Income & Rent Restrictions.’ ‘ '

For all units with a flat monthly rent, TNDC's minimum income policy excludes applicants whose
rent burden would exceed 50% of the household's gross monthly income (except where otherwise
noted on site-specific sheet). No minimum income will be required for households receiving
Section 8 assistance where the rent is 30% of the resident's adjusted income.

OCCUPANCY GUIDELINES

TNDC is required to establish reasonable occupancy standards that will assist as many people as
possible (without overcrowding) and minimize vacancies.

TNDC must comply with all reasonable state and local health and safety restrictions regarding-the
maximum number of persons permitted to occupy a unit. In the absence of such restrictions,
‘overcrowding’ is deemed to occur when the total number of persons in the unit exceeds two
persons per habitable sleeping room. A habitable sleeping room is any room except the following:
kitchen, bathroom, hallway, or dining room.

TNDC will take into consideration the composition of the household when determining the
appropriately-sized unit. Persons of different generations, opposite gender, and unrelated adults
will not be required to share a bedroom.

Below is TNDC’s adopted Occupancy Guidelines, please note that program requirements may
reguire more restrictive occupancy minimums and maximums at this Property — See Exhibit B
Eligibility for Housing Units.

Unit Type Minimum # of Occupants | Maximum # of Occupants
SRO —Single Room Occupancy | 1 Person 1 Person

Studio Units/0 Bedroom Units | 1 Person 2 Persons

1 Bedroom Units 1 Person 3 Persons

2 Bedroom Units 2 Persons 5 Persons

3 Bedroom Units 3 Persons 7 Persons

4 Bedroom Units 4 Persons 9 Persons
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PREFERENCES

At TNDC, many of our properties are specially funded and therefore adopt special eligibility criteria
and additional requirements in order for applicants to be accepted. TNDC will inform all applicants
of available preferences, and give all applicants the opportunity to show that théy gualify any
preference(s). Please see ‘Exhibit D — Property Preferences’ for this Property’s Preferences, if any.

1.

Listed below are preferences that apply equally across TNDC housing:

HUD 221(d)(3) Statutory Preference

TNDC shall give preference to applicants who have been displaced from units by
government action or a presidentially-declared disaster. This will be verified through the
displacing agency or by reviewing documentation provided by government agency as
necessary.

City-funded Rehab Displacement Preference

TNDC shall give preference to applicants who have been displaced from other units in the
City and County of San Francisco by construction or rehabilitation work which has been
financed in whole or in part by the City. This preference will be verified through third-party
means by the displacing agency.

Accessible Unit Preference

Should a unit become available that includes special accessibility features, applicants
needing these features will be given preference over applicants who do not indicate a need.
These needs will be verified via third-party with a licensed professional following TNDC
Reasonable Accommodation Protocol.

UNIT TRANSFERS

Tenants may be required to transfer to another unit within the development to correct an
appropriate unit size, comply with verified reasonable accommodations/modifications, or fulfill
other requirements documented by TNDC. If so, the family must transfer within 30 days after

. receiving notice from TNDC, or remain in the same unit until an appropriate unit becomes

available. At all times, preference will be given to a current resident who needs a transfer within a
building for the following reasons:

A unit transfer for a medical reason certified by a doctor;

A unit transfer based on the need for an accessible unit;

An increase or decrease in family composition; or

Due to other legal requirements by TNDC (e.g. court stipulations due to conflicts).
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Transfers do not occur from one property to another within TNDC’s portfolio. Each property is
considered a separate entity with individual funding requirements. This means that any TNDC
resident desiring to live in another TNDC property must follow the same procedures that a new
applicant would be required to follow.

WAITLIST PROCESSES

TNDC administers its Waiting Lists as required by HUD or other Regulatory Agencies’ handbooks
and regulations. Accepting an applicant from a lower waiting list position before one in a higher
position violates this policy and may be regarded as being discriminatory.

If no suitable unit is available, TNDC will place an apparently eligible applicant on a waiting list. The
waiting list shall be maintained by unit size and housing preference claim. Each apparently eligible
applicant will be assigned his/her appropriate place on the waiting list based on the date and time
the application is received for a suitable type and/or size of unit, and in conjunction with factors
affecting preference of priority as established in the Property’s Resident Selection Criteria.

1. Opening/Closing the Property Waiting Lists
In order to maintain a balanced application pool, TNDC may, at its discretion, restrict
- application intake, suspend application intake, and open/close waiting lists either in whole
or in part. TNDC will also update the waiting list by removing the names of those who are
no longer interested in, unable to be reached, respond, or no longer qualify for housing.

Decisions about opening/closing the waiting lists will be based on the number unit
turnover; the property processes annually, applications available for a. particular size and
type of unit, number of applicants who qualify for a Property Preference, and the ability of
TNDC to house an applicant in an appropriate unit within a reasonable period of time.

Opening/Closing the waiting lists or restricting intake(s) will be announced publicly in the
same manner in which TNDC advertises for rent and described in the Marketing &
Community Outreach Section. During the period when the waiting list is closed, TNDC will
not maintain a list of individuals who wish to be notified when the waiting list is reopened,
unless required by a Funder.

2. Updating the Property Waiting List
TNDC shall update the waiting list at no less than annually to determine if applicants are still
interested and eligible to remain on the waiting list. TNDC shall, at the time of each annual
update, obtain current applicant information on a least the following:
e Household characteristics (i.e. number of members, composition, or preference); and
e Household income and assets.
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The updated information will be obtained from the applicant in writing and certified by the,
applicant’s dated signature that the information provided is true and correct. TNDC will
notify ‘each applicant by mail requesting the above information and confirmation of
continued interest in remaining on the waiting list. TNDC must spécify a reasonable time
frame in which the applicant is to respond, generally ten-fifteen (10-15) business days.

If the applicant replied affirmatively, its application will maintain its position on the waiting
list. If the reply is negative, the applicant will be removed from the waiting list. If no reply
is received within the specified timeframe, a final letter will be sent to the last known
address stating that the applicant’s name is being removed from the waiting list on a
specific date; general 5 days from the date of the letter.

Removal of Applicants from the Property Waiting List
TNDC will not remove an applicant from the waiting list unless:

e The applicant requests to be removed;

e The applicant was clearly advised of the requirement to tell TNDC of his/her continued
interest in housing by a particular time and failed to do so;

e TNDC made a reasonable effort to contact the applicant to determine if there is
continued interest in housing but has been unsuccessful; or ’

e TNDC notified the applicant of the intention to remove the applicant’s name because
the applicant no longer qualifies for assisted housing.

Contacting & Selecting Applicants on the Waiting List
Applicants will be contacted when vacancies become available. The initial contact will be

attempted by telephone a maximum of three (3) times within a 48-hour period; and will be
followed by mail stating such attempts and availability of a unit.
e If the applicant fails to respond to TNDC’s attempts, they will be assumed no longer
interested, removed from the Property Waiting List and TNDC will move to the next
* applicant on the waiting list.
e If the applicant responds to TNDC attempts, attends all intake eligibility, and meets all
eligibility and program requirements, TNDC will extend a Housing Unit Offer.

o If the applicant denies the offer or fails to respond within four (4) days, the offer
will be revoked and the unit will be offered to the next qualified applicant on the
waiting list.

o Should the applicant reject the offer, the applicant will be given a second offer of
a suitable vacancy as soon as one becomes available and if they continue to
meet all eligibility and program requirements. ‘

o If the applicant rejects the second offer, the applicant shall be removed from the
waiting list, unless the applicant can verify that a hardship exists or that there
are mitigating circumstances.
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= The reasonableness of the rejection will be determined by TNDC -
Management and documented with the applicant’s application for.
housing.

XVI. GENERAL OVERVIEW — INTERVIEW AND APPLICATION PROCESS

1. Submit Application: All prospective tenants shall submit a TNDC rental application.
Providihg false, inaccurate, or incomplete information may disqualify a prospective tenant.
Intentionally providing false information on any part of the application is considered fraud
and may result in failure of the applicant to obtain a TNDC unit. If discovered after an
applicént becomes a tenant, this may result in loss of the housing unit. ‘

e Applicants that feel they may be denied housing due to negative screening history
are encouraged to submit a ‘Request for Consideration” with their ‘Application for
Housing.’ (See Request for Consideration Section above.)

2. Interview: All applicants must have an in-person interview with TNDC staff, at which TNDC
will explain the Resident Selection Criteria. .All adults who will live in a unit must attend the
interview; and all household members may be asked to sign forms that will be sent out to
verify information given on the application (e.g., income and asset information) prior to any
offer to rent a unit. o

e If the applicant is abusive, blatantly disrespectful, disruptive, or otherwise exhibits
behaviors that would indicate the tenant may pose a significant threat/danger to
himself or herself, other tenants, or property during the required interview, or such
threétening behavior is witnessed by TNDC staff outside of the interview, or the
applicant otherwise known to TNDC staff by credible, objective evidence, the
applicant will not be accepted.

3. Background Check: TNDC will run a credit report, eviction history, and criminal background
check. All applicants will be charged a screening fee of $30.00 per adult member, which the
applicant(s) must pay at the Interview.

e Certain programs cover this cost under the program contract, in which case the
applicant(s) would not be required to pay. Generally, these programs also provide a
housing subsidy in addition to any tenant paid rent. Please check with the Property
for clarification.

e Lack of a credit history will not be considered grounds to reject an applicant. The

- credit report is processed only to obtain residency information in order to ensure
that the appropriate counties are checked for the criminal background..

4. Resident Eligibility & Screening Criteria: In reviéwing the application, TNDC will use the
following screening criteria when determining each applicant’s eligibility for residency:
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e Applicants must be income-eligible in accordance with the regulations of the
property's funding sources, such as the the Low Income Housing Tax Credit Program
(LIHTC), federally funding programs of Housing & Urban Development (HUD), the
city of San Francisco’s Mayor’s Office of Housing (MOH), and/or other Funder
Regulatory Agreements in place for the property. | '

All income and assets will be verified by TNDC via third-party confirmation,
i.e. verification form completed by employer, verification form completed by
a financial institution, etc. In addition to the third-party \}erification,
applicants must submit certain second-party verification documentation,
such as three (3) months consecutive paychecks, six (6) months consecutive
bank statements, a letter from Social Security and/or Public Assistance, etc.

e Applicant's monthly income must meet the minimum income requiremeni set by
program regulations and TNDC policy.

size.

* Applicant's household must meet the property's occupancy standards for household

e Applicant’s household must meet the property’s screening standards in regards to
eviction: '

= Disqualification may result from one (1) eviction in the past three (3) years or

two (2) evictions in the past five (5) years. Applicants who have past
evictions strictly for non-payment of rent, but now have a verified payee to
assist with timely rent payment, will not be automatically declined under the
eviction history criterion. :

Current and previous landlords will be contacted for information concerning
the applicant’s history of fulfilling essential tenancy obligations such as:

. payment of rent, compliance with lease requirements, destruction of

property, interference with the rights of others to enjoy the property, or
other activity that would adversely affect the health or safety of other
tenants or damvage property. '

. » Applicants may be declined for a negative landlord reference that
indicates the tenant will not meet the essential tenancy obligations.
Applicants with such history are encouraged to submit a ‘Request for
Consideration’ Form. , 4 ‘ .

» In cases where applicants do not have any previous landlord, or if no
prev'iou,s landlord is available, staff will request personal references
from someone not related to the applicant, such as a counselor or
caseworker. HoWever, lack of such references will not be basis for
automatic denial. |

e Applicant’s household must meet the properfy’s criminal screening standards — also

See Exhibit E —Criminal Screening Criteria in addition to below notations:
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= Disqualification may also result from a drug-related convicti'on in the past
three (3) years, a violent conviction in the past five (5) years, or any
conviction for a sex offense. A criminal report that demonstrates a history of
burglary, robbery, vandalism, violence, or other crimes against persons or
property in the last five (5) years may be a basis for diéqualiﬁcation.
= Applicants who currently illegally use a controlled substance (current shall
mean in the last six (6) months) or whose abuse of alcohol will interfere with
the health, safety, or right to peaceful enjoyment of the premises by other
residents may not qualify for TNDC housing.
¢ Applicants must have current, legal government-issued (government does not mean
exclusively the United States) photo identification (driver license, state-issued
identification card, passport, or any other government-issued photo identification).
= Examples of unacceptable identification include: MUNI cards; check-cashing
identification, and other privately-issued identification.

- Applicants must use the unit as their principal place of residence; this is generally defined
as a residence for a minimum of 7 months in a calendar year. Staff will ask the applicant
if they will maintain any other residence during the period of their lease.

e Applicants must be able to live independently (with or without assistance) and to
maintain housing in accordance with local health standards.
e Applicants may be subject to Student Eliéibility Guidelines; which are:
= At least one member of the applicant's household must not be a fuil time
student, unless the household meets one of the following exceptions:

» the applicants are married and eligible to file a joint tax return;

» the applicants receive assistance under Title IV of the Social Security
Act;

» the applicants are enrolled in a job training program fe_ceiving
assistance under the Job Training Partnership Act, or under other
similar Federal, State, or local laws; or

» the applicant is a single parent with children who are his/her
dependents (exception as defined in Internal Revenue Code Section
152), and such parent and children are not dependents of another
individual.

5. Approval of Applicant: If the applicant satisfies all the Resident Eligibility & Selection
Criteria and the applicant is approved, TNDC will send the applicant a Housing Unit Offer &
Acceptance letter to schedule an appointment for the applicant to pay the move-in costs
and sign a lease agreement.

¢ The term of the lease will commence for a period of one (1) year (and thereafter, on
a month-to-month basis), until either party terminates the lease.
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% Some properties may establish an initial lease term for less than one (1) year,
please see Exhibit A — Project Description
e TNDC may hold a unit for an applicant for only up to seven (7) days upon provision
of the security deposit or “promise to provide” from an agency participating in a
rental/move-in assistance program, e.g., Season of Sharing.
o |f the applicant does not wish to rent an available unit or fails to move in on the
agréed upon date, the applicant will be disqualified, his/her application will be
declined, and the unit will be offered to the next qualified applicant.

6. Rejection and Appeal Process. An applicant may be denied at any time if they have not met
one or more of the Resident Eligib‘ility & Selection Criteria. If an applicant is denied, s/he will
be notified in writing which will state the reason for denial.

e The applicant has fourteen (14) days after the date of the denlal letter to submit a
written appeal to TNDC, by contacting: TNDC Appeals

' 201 Eddy Street
San Franmsco CA 94102

o If a denial letter is sent to an applicant, and no response or new evidence is received
within fourteen (14} days, TNDC will close the file permanently.

e An appeal must consist of documentation refuting the stated reason for rejecting
the applicant, or requesting a reasonable accommodation and the basis for such an
accommodation. ‘

=  TNDC will consider any mitigating circumstances that the applicant feels
would affect their application and that would overcome or outweigh
information already gathered in the resident screening process. k

= Mitigating circumstances must be documented in the appeal, and must
corroborate the reason(s) given by the applicant for the disqualifying
circumstances.

e TNDC will notnfy the applicant of their final decision no more than (14) days of
receipt of the applicant’s written notice of appeal.

»  TNDC may require further information or research to give full consideration
to the appeal, in which case will send an update letter extending their final
decision date up to (30) days. ‘

= If more than (30) days are needed to give full consideration of the appeal,
additional documentation will be sent to the denied applicant stating an
anticipated final decision date. '
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XVI.

- SPECIAL HOUSING PROGRAM DESCRIPTIONS -

The following is a list of different programs within the TNDC portfolio. Please note that this is not
an exhaustive list, the following represents programs which either affect who may apply, i.e. by
referral only, or if the rent is subsidized in some way. Please refer to ‘Exhibit F —Program Processes’
of this document for specific details regarding program éligibility and processes at this Property.

Program

Program Description

DPH-DAH

These units will be filled by homeless adults with multiple chronic illnesses who are at risk
for either acute hospitalization or long-term institutionalization. Applicants will be
referred to TNDC by the Department of Public Health (DPH) Direct Access to Housing
(DAH) program from the DAH waiting list.

DPH-DAH
Prop. 63/
MHSA Units

These units are funded by the Mental Health Services Act (Proposition 63). Full Service
Partnerships-identify and refer applicants to the DAH program. Once verified to meet the
MHSA definition of “severely mentally ill” and DAH program requirement, applicants will
be referred to TNDC to begin the certification process.

HOPWA

Housing units financed by the Housing Opportunities for People with AIDS (HOPWA)
program, administered by the San Francisco Redevelopment Agency, may only be filled by
applicants who have AIDS or infection with.HIV, as supported by a physician's letter.
Eligible applicants must be referred by the Citywide Housing Wait List. Individuals
applying for units that combine HOPWA with other special programs must be cross-
referenced with the HWL to confirm eligibility for a HOPWA unit. TNDC must obtain a
third-party verification of HIV diagnosis in order to complete certification of HOPWA
applicants.

In cases where the referral list has been exhausted for a given property, the owner will
establish their own list of applicants who have been diagnosed with HIV/AIDS. This list
will be created by advertising to an approved set of marketing guidelines established with
the SFRA. Agencies that provide services to persons with HIV/AIDS, and other
housing/housing referral agencies, will be targeted in the marketing effort.

HUD

HUD properties may take applications from the general public and applicants must be at
least 62 years of age, or meet HUD criteria for a disabled household and have a disability
that requires the accessible features of the unit. HUD properties will maintain a waiting
list of applicants which will be opened and closed over time as vacancies and move-ins
occurs. :

HUD Income Targeting Requirement

HUD properties may target families and individuals at extremely low income in
accordance to the area median income to satisfy that at least forty percent of their units
are catered to that population. Properties may bypass certain applicants for lower income
applicants to satisfy this quota. A preference does not mean you will not receive housing,
but determines the order you are placed on the waiting list.

HUD Citizenship/Immigration Status

Applicants must be United States citizens or legal tenants and show valid proof of
residency through their social security card and a government issued identification.
However, if the applicant is not a United States’ citizen, they must provide an additional
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valid United States issued identification. In addition, the non- ~citizen applicant must
declare eligible immigration status by S|gn|ng a verification consent form for each
member of the household (parents or guardians may sign for each child). This form
provides evidence of eligible immigration status and may be released to INS. If one or
more of the family members chooses not to establish their citizenship they may still be
considered for assistance under HUD Restrictions on Assistance to Non-Citizens
Guidebook 7465.7G Paragraphs 10-4, 10-5 and Chapter 11.

HUD EIV (Enterprise Income Verification) SYSTEM

The HUD EIV system is a web-based computer system that contains employment and
income information and history to the owner and/or management agent of the property.
This information is used to meet HUD’s requirement to independently verify employment
and/or income during certifications of eligibility and rental assistance. Before accessing

| the employment or income data contained in the system, a Notice and Consent for the
Release of Information (HUD-9887) and Applicant’s/Tenant Consent to the Release of
Information (HUD-9887-A), must be signed and dated by the head of household, spouse,
co-head, regardless of age, and by each family member who is at least 18 years of age,
prior to each annual recertlﬁcatlon

The HUD EIV system will be used for the following:
e EIV Existing Tenant Search will be conducted during the initial certification
" process. If an applicant is found to be currently receiving assistance, this will be

discussed with applicant and with the existing landlord. This information will be
used to coordinate move-out/move-in dates for ongoing subsidy;

e To determine if you have correctly reported your income;

e Have used a false social security number; or

¢ Failed to report or under reported the income of a spouse or other household
member.

Violence Against Women Act (VAWA) ‘

In accordance with VAWA, at the time of admission or in the event of a termination or
start of an eviction for cause proceeding, the household will be notified that they can
complete, sign and return the HUD Certification of Domestic Violence, Dating Violence, or
Stalking. The following protections apply and requirements apply and the Landlord may:

e Not consider incidents of domestic violence, dating violence or stalking as serious
or repeated violations of the lease or other “good cause” for termination of
assistance, tenancy or occupancy rights of the victim of abuse.

» Not consider criminal activity directly relating to abuse, engaged in by a member
of a tenant’s household or any guest or other person under the tenant’s control,
cause for termination of assistance, tenancy, or occupancy rights if the tenant or
an immediate member of the tenant’s family is the victim or threatened victim of
that abuse.

e Request in writing that the victim, or a family member on the victim’s behalf,
certify that the individual is a victim of abuse and that the Certification of
Domestic Violence, Dating Violence or Stalking, Form HUD-91066, or other
documentation as noted on the certification form, be completed and submitted
within 14 business days, or an agreed upon extension date, to receive protection
under the VAWA. Failure to provide the certification or other supporting
documentation within the specified timeframe may result in eviction.
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LospP

These units are funded by the City and County of San Francisco through their Local
Operating Subsidy Program (LOSP). TNDC receives referrals from a waiting list maintained
by the City and County of San Francisco. Applicants from this list are defined as eligible if
they meet the definition of “at risk of homelessness” as defined in the funding
agreements.

McKinney
Section 8

McKinney units are reserved for Section 8 applicants referred by the San Francisco
Housing Authority (SFHA) who meet certain qualifications, including homelessness.
Applicants must be referred from the Community Housing Partnership (CHP) or another
SFHA-designated waiting list.

McKinney
Section 8
Youth
Housing

To be eligible for these Section 8 units, applicants must be between 18-24 years old, and
must meet the program requirements of Larkin Street Youth-Services (LSYS). Eligible
applicants will be referred from the San Francisco Department of Public Health to LSYS to
complete a housing application at the property and begin the certification process.

MHP
* Supportive
Housing

These units are funded by the State of California. The MHP Supportive Housing units are
offered as permanent housing linked to supportive services, where occupancy is
restricted to households that both (1) are homeless or at risk of homelessness and (2)
include a disabled adult.

Project
Based
Section 8

These units may usually only be filled by individuals referred to TNDC from the SFHA
waiting list. Occupancy limits for Section 8 units are as follows: SRO 1, Studio 1-2, One-
bedroom 1-4, Two-bedroom 2-6, Three-bedroom 3-8. The Ritz Hotel, however, may
receive applications for its Section 8 units directly from the general pubtic when the
building has advertised that it is taking new applications.

Shelter Plus
Care

The San Francisco- Human Services Agency (HSA), which administers the Shelter Plus Care
Program and waitlist, will refer applicants who meet program requirements for these
units. Upon being referred to TNDC, applicants will be assessed by Tenant Services for
fitness to the community in addition to being screened and certified by property
management. Individuals who have not been referred, but wish to participate, may
contact the Shelter Plus Care program directly at (415) 558-1902.

Tenant
Based
Section 8

Most studio or larger housing units may be occupied by a Tenant-based Section 8 Voucher
holder, and TNDC welcomes voucher holders to apply. The applicant must also meet all
other eligibility requirements for the unit. If the applicant is approved by both TNDC and
the SFHA, the tenant-paid portion of the rent will be determined by the SFHA.

VASH

TNDC may set aside or receive referral requests for housing individuals who qualify for
the HUD-VASH Program. TNDC or External Partners may contract with The Department of
Veterans Affairs (VA) HUD-VASH program to provide housing placement services and on-
going case management to VA referred Veterans and their families. The Department of
Veterans Affairs (VA) HUD-VASH program is a partnership between the U.S. Department
of Housing and Urban Development (HUD) and VA to place and maintain homeless
Veterans in permanent, community based housing using HUD Section 8 Housing Choice
Vouchers that are paired with ongoing VA case management services.
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" MIOSAICA SENIOR APARTMENTS

Exhibit A
Project Description
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Exhibit - A
Project Description

Mosaica became TNDC's first property in the Mission District in November 2009, when TNDC took over
management of the project from the Citizens Housing Corporation. The property includes a four-story building
over a partially submerged parking structure. Housing is spread between a south podium and a north podium.
Common area is shared between 24 senior rentals and 93 family rentals. The project also includes some
onsite supportive service space, including offices, multipurpose rooms, and a 93-5pacé parking garage.

Mosaica Senior Apartments consists of eighteen 475 square feet studios and six 650 square feet 1-bedroom
units. All units have private bathrooms and kitchens. Common space amenities include multipurpose rooms,
senior lounge, computer lab, community kitchen, laundry facilities, secured entry, and a beautiful courtyard
with green space and playground equipment.

Lutheran Social Services’ goal at the property is to create a stable, supportive, intergenerationall housing
community. LSS case manager support residents upon'move—ih and throughout their transition through on-
site support services to residents which includes: individual counseling, referrals to medical and mental health
services, childcare, rental aésistance, vocational services, community activities and senior day programs. LSS
provides support to help residents maintain stability, housing, and overall quality of life. LSS provides
voluntary case management and community-building services, offering support and advocacy for residents to
maintain their housing stability. '

Special Housing Units at this Property

You may be eligible for a special preference if you: require an accessible unit for the disabled. Regardless of
referral source or special program participation, all applicants must pass a resident selection screening and
have their income and assets third-party certified in order to move in to any unit. '

Property’s Unit Mix:

o Size | Accessible |-
Efficiency Studios 1 0
One-bedroom ' 7 1 0 0 0

Tenderloin Neighborhood Development Corporation | Project Description
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MosAlcA SENIOR APARTMENTS

Exhibit B
Eligibility for Housing Units
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Exhibit - B
Eligibility forr'Program Housing Units

During regular building operations, TNDC will take applications for housing units
on a first-come, first-served basis ‘when the property has vacant units or is
expecting vacancies in the near future. Applicants must meet all project
requirements to be eligible.

All appllcants must pass a resident selection screening and have their i income and
assets third-party certified in order to move in to any umt

DAH/LOSP Units

Eleven of the twenty-four units for low-income seniors are designated for the San
Francisco Department of Public health’s —Direct Access to Housing (DAH) program
through their contract with Lutheran Social Services (LSS). Applicant households
who are referred through the Department of Public Health-Housing for the Direct
Access to Housing (DAH) units will be required to complete the same eligibility
process as non-programmatic applicant households in additional fo fulfilling the
program specific requirements. San Francisco Départment of Public Health-
Housing (SFDPH) will coordinate the referral and certification process of potential
tenants for the DAH program.
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IMIOSAICA SENIOR APARTMENTS

Exhibit C
Income & Rent Restrictions

" ATNDC Managed Property | Resident Selection Criteria




Exhibit—C

Income & Rent Restrictions

Income & Rent Restrictions are subject to change based on Regulatory Guidelines

Income Limits — effective January 1%, 2013

1 2 3
Person Persons Persons
15%
AMI* $12,975 $14,820 $16,680
ii;/‘l’* $30,275 | $34,580 | $38,920
_ Rent Limits — effective January 1%, 2013
Efficiency 1
Studio Bedrooms
0, N .
i?\/l/[l)* S 324.00 S 347.00
0,
i?\/fl)* S 756.00 S 810.00

* AMI limits are established by HUD for the LIHTC/TCAC Programs

** MFI limits are established by the Mayor)s Office of Housing (MOH) for its Housing Programs
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MoOsAICA SENIOR APARTMENTS -

Exhibit D
Preferences
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Exhibit—D

Preferences

None applicable at this property.

Tenderloin Neighborhood Development Corporation | Property Preferences
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IMIOSAICA SENIOR APARTMENTS

Exhibit E
Criminal Screening Criteria
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Exhibit — E

- Criminal Screening Criteria

| Misdemeanor |  Charges*
i e S O P/F | Years |. P/F | Years.
Items such as arson, breaking & entering,
. . l |
Property High burglzlﬂry, c'n.mlna damage, grand .Ia'rceny, Fail 7 Fail 5 Pass Al
malicious injury to property, receiving stolen
Related
. property, theft.
Crimes -
ltems such as aid and abet theft, petty theft, . .
Low vgrs . . Fail 7 Fail 5 Pass All
shoplifting, tampering, and vandalism.
High Ite.ms such as aba?ndonrnent/neglect of ar?lme?l, Fail 7 Pass Al Pass Al
Animal animal abuse, animal bite or attack, dog fighting.
) Items such as animal not underrestraint,
Related animals at large, barking dog, fishing/huntin
Crimes Low . arge, ne og, g/nunting Fail 7 Pass All | Pass All
without a license, no license, no pet vaccination,
possess wildlife illegally.
ltems such as assault, battery, deadly conduct,

Violence High | injury to child or elderly, kidnapping, Fail 7 Fail 5 | Fail 1

Related manslaughter, murder, robbery.
Crimes Low Items such as affray, rr'1er|acmg, reckless Fail 7 Eail 5 Pass Al
endangerment, terroristic threats.
Items such as counterfeiting, credit card abuse,
P . . .
Fraud High embezzlem.ent, orgery, identity theft,.msurance Fail 7 Fail 5 Pass Al
fraud, obtain by false pretenses, uttering, and
Related :
. welfare fraud. '
Crimes Items such as altered license plate or tags or
L . Fai 7 5
ow registration, use false id, worthless check.. ail Pass All
. talking, . .
Computer/ High {tems such as c'ybers. a mg. damage computer Fail 7 Eail 5 Pass All
Telecomm. software, hacking, wiretapping.
d -
Re!ate Low ltems smfch as improper tfalephone usage, use or Pass All Pass All Pass Al
Crimes possession of access device.
Family . Items such as abandonment, abuse, domestic . :
. e . F All Fail 5 i

Relations High violence, endangering a child, injury to child. ail a Fail 1
Re!ated Low Items s'uch as contrlbutl'ng to the delinquency, Fail All Fail 5 Pass All
Crimes harboring a runaway child, non-support. :

items such as assault with deadly weapon,
. _—_ fel oo
Weapons | High discharging firearm, e? on po§sessmg flrearm, Fail All Fail 3 Fail 1
Related | manufacture destructive device, negligent use of
. weapon, throwing missiles.
Crimes Items such as brandishing weapon, carryin
Low g Ron, carrying Fail All Fail 3 Pass All
concealed weapon, no gun permit.

Victimless High | Items such as probation violation, trespassing. Fail 3 Pass All | Pass All
Related Items such as contracting without license, '
Crimes Low | fireworks, littering, ordinance violation, Pass All Pass All Pass All

overgrown grass, sell tobacco to minor.

Tenderloin Neighborhood Development Corporation | Property Specific information
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N " Felony | 'Misdemeanor | Charges*
e s e P/E | Years | P/F | Years.
. | H H -
Gambling High tems §uch as.keepmg a gamblmg platfe, possess Fail 5 Pass Al Pass All
Related gambling device, promotion of gambling.
Crimes Low | Items such as wagering, public gaming. Fail 5 Pass All Pass All
. Items such as DUI, DWI, DUI causing injury, , ‘
High F P All Il
Alcohol '8 drunk and disorderly. ail 3 ass . Pass A
Related ltems such as minor in possession, open
Crimes Low | container in vehicle, providing to minor, sell Pass All Pass All Pass All
without a license, public intoxication.
ltems such as assault on police officer,
public contempt, deliver drugs/weapons to prisoner,
Justice High | escape, fleeing police, hindering apprehension, Fail All Fail 5 Pass All
obstruction of justice, false statement to officer, '
Related -
. resisting arrest.
Crimes Items such as bribery disobey police officer
Low |, ry Gisobey b ’ Fail | Al | Fail | 5 | Pass | Al
failure to appear, and misuse of 911.
ftems such as criminal mischief, criminal
Public High | attempt, engage in riot, fighting, hit and run, Fail 5 Fail 3 Fail 1
Order harassment, stalking. ‘
Related Items such as accessory to crime, disturbing the
Crimes Low | peace, fail to pay fare, loitering, disorderly Fail 5 Pass All Pass All
conduct, public swearing. '
Orga.r?ized High ltems such .as b.IackmaiI, extortion, racketeering, Fail . Pass Al Pass Al
Crime gang participation. : .
Related i i
e.a e Low ltems .such a:c) conspiracy, attempt to engage m Fail 5 Pass All Pass Al
Crimes organized crime. .
Items such as attempt to purchase, maintain ) ‘
Drug High | place for drug use, manufacture for sale, Fail All Fail 3 Fail 1
Related possession, trafficking or smuggling.
Cri b i
rimes Low ltem§ such as drug.a use, possession 'of Fail All Fail 3 Pass All
marijuana, possession of paraphernalia.
h — th -
High lte'nTs suc . a-s dnwpg v_w out license, reckless Eail 3 Pass All Pass All
driving, driving while license revoked.
Transport - - - -
' Related items such as blocking highway or intersection,
Crimes Low child .restraln-t, expired tags, fail to yield right of Fail 3 Pass All Pass Al
way, jaywalking, no seat belt, wrongful
entrustment, and speeding.
Items such as child pornography, prostitution,
, ic lewd A ! It, X buse, . . .
Sex High public . n'ess sexqa assault, rape, sex abuse Fail Al Fail 5 Fail 1
sex exploitation of minor, sodomy, statutory
Related | rape »
Crimes** " pe. - -
: Low™* | [tems such as fail to register as sex offender, . .
" . . Fail All Fail 5 Pass All
indecent exposure, peeping. :
**Some exceptions allowed, however not at properties and units with Federal Funding/Assistance**
Unable to Includes items where the jurisdiction did not
. return enough information to determine Fail 3 Pass All Pass All
Classify A '
classification.
Unable to Includes items that are not valid criminal records A
Classify such as traffic court or civil court records. Pass Al Pass Al Pass Al

Tenderloin Neighborhood Development Corporation | Property Specific Information
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MosSAICA SENIOR APARTMENTS

Exhibit F
Program Processes

ATNDC Managed Property | Resident Selection Criteria




Exhibit — F
Program Processes

IF YOU ARE ELIGIBLE for Mosaica Family Apartments, you may be scheduled for an interview.

To help us in processing your application please bring any of the following documents that
applies to you:

e Valid photo I.D.

e Social Security card

e Recent benefit letters (AFDC, Social security/SSI, Disability, UnemploYment).

e Wage stubs for 3 months

e Record of self-employment income (i.e. audited financials, recent tax return forms, etc.).

e Pension or Insurance award documents.

e Bank statements for 6 months for all checking accounts.

e Arecent bank statement for all savings accounts. |

e Child Support verification, court support orders, divorce decree, etc.

e Information on all other sources of income/assets.

e Current Tax Return including W-2 forms.

e Documentation in support of or explanation for request for mitigating circumstances or
reasonable accommodation (e.g., proof of completion of Anger Management therapy).

Please contact Management if you are unable to attend during your scheduled appointment

- time. If you fail to show for your scheduled appointment time after we have rescheduled, your
application may be denied.

Applicant Referral and Certification Process
Local Operating Subsidy Program (LOSP)

Applicant households who are referred through the Human Services Agency will be required to
complete the same eligibility process as non-programmatic applicant households in addition to
fulfilling the program specific requirements. During the period in which the City’s Local
Operating Subsidy Program is in operation and the City provides such subsidy to the Project,
twenty units will be targeted to homeless families. H.S.A will coordinate the referral and
certification process of potential tenants for the subsidy. |

- Tenderloin Neighborhood Development Corporation | Special Property Program Processes
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The Human Services Agency (HSA) provides referrals for the subsidized units.

Beginning on the date agreed upon by Tenderloin Neighborhood Development
Corporation (TNDC) and Human Services Agency, HSA will forward referral packets

TNDC Property Management staff will receive from HSA a completed referral packet and
will attempt to coordinate the interview scheduling with the referring Case
Manager/Social Worker and the applicant household.

TNDC Property Management reserves the right to ‘cancel the initial interview if any of
the following occur: .
1. AII household members are not present at the scheduled start time of the
interview.
2. The required documentation is not provided at the scheduled start time of
the interview. ‘ '
3. Any of the individuals present for the initial interview behave in a disruptive
or disrespectful manner.

When a referral appears not to qualify, TNDC Property Management staff hotifies and
discuss with HAS to the reason(s) for denial.

To minimize any burden on the applicant, Property Management and LSS will interview
applicants separately but will coordinate the interviews in close succession—on the
same day whenever possible.

Each applicant will participate in a housing interview with Property Management, the

scheduling and outcomes of which will also be communicated to applicants by HSA.
Each applicant’s case manager may accompany him/her to the Property I\/Ianagement
interview, which will, on average, last approximately 30 minutes.

The housing provider may only ask the individual questions that are directly related to
the individual’s ability to meet tenancy requirements. This includes questions about
‘source of income to pay rent, a history of nonpayment of rent, or a history of evictions
for failure to maintain the premises. Housing providers may also ask the individual if
s/he has a criminal conviction, but the request should be related to the terms and
conditions of tenancy and determining whether the individual can comply with the
lease.

Tenderloin Neighborhood Development Corporation | Special Property Program Processes
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In screening the individual for tenancy, the housing provider should consider whether
any conditions described by the applicant that Might tYpicaHy be grounds for denying
tenancy (e.g. non-payment of rent, failure to maintain the premises) could be due in
“part to the circumstances that resulted in the individual being eligible for H.S.A. services.
For example, a seriously mentally ill individual may have had difficulty maintaining
his/her apartmént and may thus have been evicted. Consistent with H.S.A.'s intent, the
housing provider will consider whether the services available to the housing unit and/or
tenant will enable the prospective tenant to meet the conditions of tenancy.

Property Management will run applicant background checks as interviews are being
scheduled / taking place or as soon as possible thereafter so as not to delay the
screening process.

The final decision of whether to house an applicant rests with the property
management team. After completing the interview and collecting/reviewing all
necessary documentation, property management will decide each applicant’s referral
outcome based on the development’s own resident selection criteria.

Once an applicant has been selected for tenancy in a specific unit, the applicant, and-
applicant’s case manager will be notified in writing and provided a specific occupancy
date. LSS staff will be available to assist the individual in making arrangements for and
completing the move in. -

If the individual is not selected for tenancy, the housing provid'e,r should notify the
applicant, HAS, and applicant’s case ménager in writing and provide a basis for non-
selection. The housing provider should also notify the individual of his/her right to
appeal the decision. Each provider should establish and maintain a process for
managing such appeals.

~ Tenderloin Neighborhood Development Corporation | Special Property Program Processes
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Exhibit F -- Lobbying/Debarment Certification Form
The undersigned certifies, to the best of his or her knowledge and belief, that:

1.  No federal appropriated funds have been paid or will be paid, by or on behalf of the undersigned, to
any person for influencing or attempting to influence an officer or employee of any agency, a member of
Congress, an officer or employee of Congress, or an employee of a member of Congress in connection
with the awarding of any federal contract, the making of any federal grant, the making of any federal
loan, the entering into of any cooperative agreement and the extension, continuation, renewal amendment
or modification of any federal contract, grant, loan or cooperative agreement.

2. If any funds other than federal appropriated funds have been paid or will be paid to any person for
influencing or attempting to influence an officer or employee of any agency, a member of Congress, an
officer or employee of Congress or an employee of a member of Congress in connection with this federal
contract, grant, loan or cooperative agreement, the undersigned shall complete and submit Standard Form-
LLL, “Disclosure of Lobbying Activities,” in accordance with its instructions.

This lobbying certification is a material representation of fact upon which reliance was placed when
this transaction was made or entered into. Submission of this certification is a prerequisite for making or -
entering into this transaction imposed under Section 1352, Title 31, U.S. Code. Any person who fails to
file the required certification shall be subj ect to a civil penalty of not less than $10,000 and not more than
$100,000 for such failure.

3. Neither the undersigned nor its principals is listed by the General Services Administration as
debarred, suspended, mehglble or voluntarily excluded from receiving the Funds on the Agreement Date..
The undersigned will review the list to ensure that any contractor or subcontractor who bids for a contract
in excess of $100,000 is not debarred, suspended, ineligible or voluntarily excluded from participating in
federal programs and activities and will obtain the certification of each contractor or subcontractor whose
bid is accepted that such contractor or subcontractor is not debarred, suspended, ineligible or voluntarily
excluded from participating in federal programs and activities.

[NAME OF GRANTEE]:

BY:

NAME:

TITLE:

DATE:

agreement date
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Mayor’s Office of Housing and Community Development
City and County of San Francisco

Edwin M. Lee
Mayor

Olson Lee

Director

March 16, 2017

Notice of Availability of 2016 Annual Monitoring Report Form .
(including new audit requirements and wait list submittal)

Announcement of Serious Incident Protocol

MOHCD is pleased to announce the avaiiability of the Annual Monitoring Report (AMR) forms for
Reporting Year 2016 (RY2016). The forms can be downloaded from the Asset Management page of the
MOHCD web site. A training on how to complete the AMR will be held at MOHCD on April 13th from 9
a.m. to 12 noon. See below for more information.

New Audit Requirement and Deadline: To provide sufficient time for project sponsors to complete AMRs

in accordance with the City's “New Audit Requirements for MOHCD-Funded Projects,” the report is now
due 5 months after the end of a project’s business year. (Previously, it was due 4 months after.) For
projects whose business year ended December 31, 20186, the report will be due on May 31, 2017 for the
period January 1, 2016, through December 31, 2018. For projects not owned by a single-asset entity and -
whose financial activity is accounted for and audited with the parent corporation’s finances, sponsors may
request up to a one-month extension of the deadline to allow for additional time to complete consolidated
audited financial statements in accordance with the new audit requirements.

New Waiting List Submittal Requirement: To aid the City in its efforts to ensure that the allocation of
MOHCD-financed affordable housing resources is conducted in a consistent, fair, appropriate and
inclusive manner, MOHCD is now requiring all sponsors to submit the current version of a project’s
waiting list with the Annual Monitoring Report.

Submissions for RY2016 and any. outstanding reports from prior reporting years will be accepted only in
the RY2016 format

Completion and Submission Instructions

The Annual Monitoring Report consists of the following 3 parts:

. AMR_RY2016 — project name.xlsx — This is a Microsoft Excel spreadsheet that is comprised of the
following workshesets:

Instructions 3C. Demographic Summary (new)

1A. Property & Residents (revised) 4. Narrative

1B. Transitional Programs 5. Project Financing

1C. Eviction Data 6. Services Funding (enhanced)

2. Fiscal Activity (revised) 7. Supplementary Audit Information Required by MOHCD (new)
3A. Occupancy & Rent Info (revised) | Completeness Tracker

3B. Demographic Information (new) :

Provide all applicable information that is requested in worksheets 1-7. Use the Instructions to

1 South Van Ness Avenue, Fifth Floor, San Francisco, CA 94103
Phone: (415) 701-5500 Fax: (415) 701-5501 TDD: (415) 701-5503 www.sfgov.org/moh
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help you complete each form and the Completeness Tracker to help you to determine when each
worksheet is complete.

Use Question #1 on the Narrative worksheet to explain any data that you provide that may be
unclear or better understood with additional information. In addition, certain questions in this
report prompt you to supply an explanation for your answers on the Narrative worksheet. Failure
fo supply the required explanation will render your submission incomplete.

Submit this report as an Excel file only; do not convert it to pdf or another file type. Changing the
format of AMR_RY2016.xlsx without MOHCD's prior approval is not allowed. Do not overwrite
any validations for any of the cells, alter any formulas or add or delete any rows or columns. If
you need to revise the form in order to successfully complete the report, submit a request to
moh.amr@sfgov.org.

1l. Owner Compliance Certification Form and Documentation of Insurance — The certification form is a
Microsoft Word document that must be completed, signed and dated by the Executive Director (or other
authorized officer) of the entity that owns the project. Scan the form along with documentation of -
insurance and email it to MOHCD as a single document. For each project, you must provide certificates
of liability insurance and property insurance that are current as of the date of submittal of the AMR.

[ll. Audited Financial Statements — Provide financial statements for the project for Reporting Year 2016.
They must be prepared by a certified public accountant in accordance with generally accepted accounting
principles, applicable regulations and laws and with the City’s “New Audit Requirements for MOHCD-
Funded Projects” a copy of which is attached and posted on MOHCD'’s Asset Management web page. If
the project is owned by a single asset entity, provide separate financial statements just for the project,
otherwise provide audited statements for the parent corporation. Also include copies of any Management
Letters and special notes from the auditor that pertain to the property and the financial statements.

IV. Waiting List — Submit a copy of the project’s waiting list that is current as of the date of submittal. The
waiting list must include the following information for each person or household who has applied to live at
the project and is still waiting to be considered for.an available unit: name of head-of-household, contact
information, date of application, number of people in the household, stated household income and desired
unit size. This requirement is not applicable to transitional housing projects, residential treatment
programs, shelters, group homes or permanent supportive housing for homeless people that is leased
through a closed referral system.

Completed AMRs must be submitted electronically, via one email message per project to
moh.amr@sfgov.org, or if desired, for multiple projects, via flash drive or compact disc sent to Mike
McLoone at MOHCD. If the documents that comprise the report are too large to attach to a single email,
compress the files into a zip file and attach it to the email.

Updates to the Reporting Form '
The RY2016 AMR form has been revised from fhe form for RY2015, as follows:

« ' Data for Race/Ethnicity — Must now be provided for-each tenant household rather than in
summary form for the project. Also, race and ethnicity have been split into two, separate
demographic categories. For additional information on these changes, see the email notice from
MOHCD dated 9/29/16 regarding new requirements for collection of ethnicity and race data.

s . Worksheet 1A — Most of the demographic questions have been moved to the new worksheet,
“3B. Demographic Information,” and the order of the remaining items has been changed to
improve the flow of information. _

o  Worksheet 2 — A new line item titled “Capital Maintenance Repairs/Improvements” has been
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added to the expense section to account for capital costs that were paid out of the operating
account and may be reimbursed by the Replacement Reserve. The “Reserve Account Details”
section has been revised to improve functionality. The section for cash flow "waterfall’
(distribution of Surplus Cash) has been simplified and now requires the user to enter the
distribution priority as well as the amount of any Residual Receipts loan payment that is due to
MOHCD, which previously was auto-calculated.

o  Worksheet 3A — Has been shortened by moving the data related to female-headed households,

- elderly households, number of children and disability to worksheet 3B.

e Worksheet 3B — New worksheet where ethnicity, race and other demographic information must
be entered for each tenant household. v

o Worksheet 3C — New worksheet where summaries of demographic information for a project are

_ auto-generated, based on data entered on worksheet 3A and 3B.

» Worksheet 6 — Has been enhanced so that supportive services that are selected on Worksheet
1A are auto-filled into Worksheet 6

¢« Worksheet 4 — New section added where reporters must provide the details of mlscellaneous
administrative and maintenance expenditures that exceed $10,000

+ Worksheet 7 — This new worksheet has been added in connection with the City’s “New Audit
Requirements for MOHCD-Funded Projects.” Most fields on this sheet are auto-filled with data
that is entered on' Worksheet 2. Printouts of this sheet may be used to produce the
“Supplementary Information Required by MOHCD" that must now be included in the project’s
audited financial statements. [f the auditor elects to use this sheet for this purpose, some data
entry on the sheet is required in the yellow-highlighted cells.

AMR Training — April 13, 9am-12noon

To facilitate completion of the AMR by project sponsors, MOHCD wilf conduct a training on April 13 from 9
a.m. to 12 noon in our office at 1 South Van Ness Avenue, 5™ Floor, Room 5080. We strongly encourage
the primary staff person responsible for completion of the report to attend. Space is limited. Please
RSVP to Ricky Lam at ricky.lam@sfgov.org or 415-701-5542.

Serious Incident Protocol

To ensure that MOHCD is kept informed of serious incidents that occur at projects financed by this office,
we have established the following protocol for reporting serious, negative events such as accidents,
criminal activity or equipment failure. The report should be filed only after emergency procedures have
been followed and the situation has been stablllzed

The Mayor’s Office of Housing and Community Development requests that owners of projects financed by
this office notify us immediately if a serious incident occurs at their properties and meets one or more of
the following parameters:

Involves serious injury or death

Is a serious, violent crime that involves a major police action (e.g. shootmg)
Causes the building or a significant number of units to be off-line

Requires a resident to move out of a unit one month or longer

Damage to the building is significant enough to require the use of reserves

The owner should notify the MOHCD asset manager assigned to the project and provide the following
information:

e The date of the incident
e A description of the incident
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A description of what has been and is being done in response

The name, phone and email of the staff that should be contacted if there are questions
Confirmation that 1) the property insurance is current and 2) the insurance company has been
contacted; a brief summary of their response, if available

o Statement of whether or not the organization plans to use the project’s reserves to pay for
corrective action

Available Units and Waiting List Openings

Before advertising the availability of units for lease in a project or the opening of the waiting list, owners
and property managers must notify MOHCD of this action by completing a Marketing Plan Template and
submitting it to the assigned staff person on MOHCD’s asset management and compliance monitoring
team. The template is available on the Asset Management page of our web site, under “Marketing
Requirements for MOHCD-Financed Multifamily Rental Projects.” Once the marketing plan is approved,
MOHCD will post information about the available units or opening of the wait list on this page of our web

_site. General information for people seeking affordable housing in San Francisco can also be found on
our web site at this location. :




Owner Compliance Certification and Insurance & Tax Certification Form
2016 Annual Monitoring Report
San Francisco Mayor’s Office of Housing and Community Development

** This form must be completed by Project Owner or authorized agent. **}

Complete this form, sign and date it, scan it along with current liability and property insurance certificates into a
single PDF file, then email the file along with AMR_RY2016 — project name.xlsx, audited financial statements,
and current waiting list to moh.amr@sfgov.org.

Project Name:

Project Street Address:

Reporting Period — Start Date: End Date:

Owner Compliance Certification

The undersigned owner, having received housing development funds pursuant to a housing development
program funding agreement/s entered into with the City and County of San Francisco (“CCSF”) for the
purpose of purchasing, constructing and/or improving low-income housing, does hereby certify as follows:

Initial all statements below, and supply data to make the statement complete where needed (look for
underlined blanks; e.g.: _-__ ). For any statements that are not true, you must supply a detailed explanation
1 on the Annual Monitoring Report Narrative Worksheet. The failure to provide a conforming response to all
statements below will render incomplete the entire Annual Monitoring Report ("AMR”) submission for this
project, which may result in a default condition under the funding agreement/s, and also subject the owner to
scoring penalties in future efforts to obtain funding from MOHCD for this project and any other project.

The CCSF Mayor’s Office of Housing and Community Development (“MOHCD") has
been alerted by the owner prior to any actions taken by the owner that affect the value
of the property associated with this project, including but not limited to the
establishment of any liens or encumbrances on the property; and, where required, the
owner has obtained written authorization from MOHCD prior to taking any such

1 actions. : '

The undersigned is not in default of the terms of any Agreements with CCSF for this
project, nor has it been in default on any other loans, contracts or obligations on this

2 property during the reporting period.

The undersigned has not been the subject of any actions relating to any other loans,
contracts or obligations on this property which might have a material adverse financial
3 impact on the property.

The owner has not lost or failed to renew funding for supportive services for the project
during the reporting period and has made available (or caused to be made available
through another party) all supportive services that are required by existing, applicable

4 ‘ funding and regulatory agreements.
The owner has not lost or failed to renew funding for operating subsidy/ies for the
5 project during the reporting period.
6 The owner has paid all taxes due for the reporting period and prior reporting periods.
The undersigned has marketed the units in the manner set forth in the marketing and
7 : resident selection provisions of the funding agreement/s entered into with CCSF.

Page 1 of 3



Owner Compliance Certification and Insurance & Tax Certification Form
_ 2016 Annual Monitoring Report
San Francisco Mayor’s Office of Housing and Community Development

The undersigned has obtained a tenant income certification and/or third party

therein during the immediately preceding business year.

10

11

by MOHCD.

12

laws and the funding agreement/s entered into with CCSF.

13

requirements of the funding agreement/s entered into with CCSF as may be

insurance that are current through the end of the reporting period.

14

accordance with the HUD Housing Quality Standards.

15

end of the reporting periods are also included with this AMR submission.

16

available for occupancy; and (b) keep the Project fully rented and occupied.

17

related documents have been submitted as attachments.

18

The project has received additional equity proceeds in the amount of $

period.

19

Federal Program Income earned by this project during the reporting period.

20

documented as required in response to question 7 in Section 4 - Narrative.

Page 2 of 3

The project has met affordability and other leasing provisions set forth in the funding
agreement/s entered into with CCSF during the entire reporting period. As of the end
date of the reporting period, units (supply exact number) were occupied or held
vacant and available for rental by low-income tenants meeting the income
qualifications pursuant to the funding agreement/s entered into with CCSF.

documentation to support that certification from each tenant household occupying a
unit restricted to occupancy by income-qualified tenants. All income certifications are
maintained onsite with respect to each qualified tenant who resides in a unit or resided

The total charges for rent and a utility allowance to each income-qualified tenant in a
restricted unit do not exceed the maximum rent specified in the funding agreement/s
entered into with CCSF as adjusted by the most recent HUD income and rent figures,
which have been taken from the figures that are supplied by MOHCD on its website.

All withdrawals from the replacement and operating reserve accounts have been
made in accordance with the MOHCD funding agreement/s, unless approved in writing

Security deposits required of tenants of the project are in accordance with applicable

The undersigned has obtained and will maintain insurance policies in accordance with

reasonably updated from time to time, and has supplied with this AMR certificates of

The undersigned has maintained the units and common areas in a decent, safe and
sanitary manner in accordance with all local health, building, and housing codes and in

The data submitted in Section 1A — Property & Residents of the Annual Monitoring
Report regarding any violation/s of any health, building, or housing codes is complete
and accurate; all required copies of violations/citations that were not resolved by the

The undersigned has made best efforts to: (a) keep the units in good repair and

All guestions in the Annual Monitoring Report submitted for this reporting period have
been answered fully and truthfully; answers have been supplied for all of questions
requiring detailed responses on the Annual Monitoring Narrative Worksheet and any

(supply amount) from low-income housing tax credit investors during the reporting
Accurate information has been provided in Worksheet 2 - Fiscal Activity about any

1 Any amounts charged as Asset Management Fees are reflected accurately under
Income & Expenses in Worksheet 2 - Fiscal Activity of the Annual Monitoring Report,
and all such amounts have been used exclusively toward asset management of this
project. Asset Management Fees taken beyond pre-approved levels have been




Owner Compliance Certification and Insurance & Tax Certification Form
2016 Annual Monitoring Report
San Francisco Mayor’s Office of Housing and Community Development

The calculation of cash flow in Worksheet 2 - Fiscal Activity accurately reflects all
expenses incurred and income earned, and the proposed distribution of any Residual
21 Receipts would be in accordance with all relevant agreements and policies.

The Waiting List that has been submitted with the 2016 Annual Monitoring Report is
an accurate and correct record as of the last day of the reporting period of the .
households who have applied to live at the Project, including the nhame of the head-of-
, household (or a suitable alternative), date of application, number of people in the

22 . household, stated household income and desired unit size. -

Property and Liability Insurance

Enter the information requested below, and attach a current copy (each) of the Property and Liability
insurance Certificates. SCAN the documents and send them as an attachment along with the complete
AMR to MOHCD via e-mail to: moh.amr@sfgov.org.

Property Insurance

Property Street Address:
Policy Number:

Policy Effective Date:
Policy Expiration Date:

Liability Insurance

Property Street Address:
Policy Number:

Policy Effective Date:
Policy Expiration Date:

Tax Certification

Enter the information requested below. You do NOT need to submit copies of the invoice or checks used to
pay the tax.

Property Tax

Tax Year:

Amount of Tax Paid:

Date Paid:

Amount outstanding from

taxes due for Reporting Period;
Amount outstanding from taxes
due prior o Reporting Period:

* This form must be completed by Project Owner or authorized agent. ***
The undersigned, acting under authority of the ownership of this project, executes this Certification,
subject to the pains and penalties of perjury, and certifies that the foregoing is true and correct in all
respects.

Name: Title:

A Signature: Date:
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The instructions and definitions below are organized by the worksheets contained within this Annual Monitoring Report. Please review the
instructions below and within each worksheet thoroughly as instructions may have changed.

Updated 02/16/2017
] £

Income and Expenses
The purpose of the Income and Expenses form is to track actual income and expenses over the reporting period. In addition to the instructions
below, please follow instructions provided on the worksheet.

INSTRUCTIONS:

Column B - "Description of Income Accounts" and "Description of Expense Accounts”. A complete description of the Income Accounts and
Expense Accounts are provided below. Refer to the descriptions when completing the Fiscal Activity Worksheet. The Chart of Accounts uses
account categories prescribed by generally accepted accounting principles and closely follows accounts prescribed by HUD, the State of
California's Housing and Community Development Department, and the City's Quarterly Program Income Worksheet.

Column D - "Account Number”. Each number represents an account in the Chart of Accounts, see below for more info.

Column F - “Residential". This column is for the essential recurring income and expenses related to the operation of a rental housing property,
group home, project serving special needs populations or a transitional housing program.

Column H - "Non-Residential". This column is used to report income and expenses related to commercial space or other non-residential space
in a project.

Income

Rental Income

5120 Housing Units Gross Potential Tenant Rents. This account records gross rent payable by the tenant for all residential units. Offsetting
debits to this account are Account 6331, Administrative Rent Free Unit.

5121 Rental Assistance Payments. This account records rental assistance payments received or earned by the project through the LOSP, HUD
Section 8 program (project-based or tenant-based assistance), HUD Section 202/811 programs, Shelter Plus Care program, HOPWA program,
Rent Supplement, HOME Tenant-Based Assistance and VASH.

5140 Commercial Unit Rents. This account records Qross rental income from stores, offices, rented basement space, furniture and equipment or
other commercial facilities provided by the property.

Vacancy Loss . )
5220 Rent Income - Residential Units Vacancy Loss. ENTER AS NEGATIVE NUMBER. This account records total loss of residential rental
income due to vacant residential units.

5240 Rent Income - Commercial Units Vacancy Loss. ENTER AS NEGATIVE NUMBER. This account records total loss of commercial rental
income due to vacant commercial units.

Other Income

5170 Garage and Parking Spaces. This account records the gross rental income from all garage and parking spaces.
5190 Miscellaneous Rent Income. This account records gross rental income expectancy not otherwise described above.

5300 Supportive Services Income. Accounts in this series are used primarily by group home projects or other projects restricted to a special
needs population (e.g., group home for mentally disabled or senior apartments). These accounts record revenues received or payable (other
than rents) for services provided to tenants (e.g., meal services, housekeeping, etc.). Supportive service-related expenses are charged fo
accounts in the 6900 series. Enter the total of all revenues received or payable, and identify the source(s) of the income in cell D39.

5400 Interest Income - Project Operations. This account records interest income received or accrued on the Project Operating Account/s; DO
NOT RECORD interest earned on the Replacement Reserve or Operating Reserve here.




5910 Laundry and Vending. This account records project revenues received from laundry and vending machines owned or leased by the project.

5920 Tenant Charges. This account recards charges collected from tenants for damages to apartment units and for fees paid by tenants for
cleaning of an apartment unit (other than regular housekeeping services), any security deposits forfeited by tenants moving out of the project
and charges assessed to tenants for rent checks returned for insufficient funds and for late payment of rents.

5990 Other Revenue. This account records project revenue not otherwise described in the above revenue accounts.

Expenses
Management

6320 Management Fee. This account records the cost of management agent services contracted by the project. This account does not include
charges for bookkeeping or accounting services paid directly by the project to either the management agent or another third party.

Salaries/Benefits

6310 Office Salaries. This account records salaries paid to office employees whether the employees wark on site or not. Front-line
responsibilities include for example, taking applications, verifying income and processing maintenance requests. The account does not include
salaries paid to occupancy, maintenance and regional supervisors who carry out the agent's responsibility for overseeing or supervising project
operations and personnel: These salaries are paid from the management fee. This account also does not include the project's share of payroll
taxes (Account 6711) or other employee benefits paid by the project.

6330 Manager's Salary, This account records the salary paid to property managers. |t does not include the project's share of payroll taxes or
other employee benefits or compensation provided to residents managers in lieu of residents managers' salary payments.

6723 Employee Benefits: Health Insurance & Disability Insurance. This account records the cost of employee benefits paid and charged to the
project for health insurance and disability insurance.

XXXX Emploveé Benefits: Retirement & Other Salary/Benefit Expenses. This account records the cost of employee benefits paid and charged to
the project for retirement and any other employee salary/benefits.

6331 Administrative Rent Free Unit. This account records the contract rent of any rent free unit provided to a residgant manager which would
otherwise be considered revenue producing. ’ :

Administration

6210 Advertising and Marketing, This account records the cost of advertising the rental property.

6311 Office Expenses. This account records office expense items such as supplies, postage, stationery, telephone and copying.

6312 Office Rent. This account records the rental value of an apartment, otherwise considered potentially rent-producing, but used as the
project office or as a model apartment. The account is normally debited by journal entry.

6340 Legal Expense - Property. This account records legal fees or services incurred on behalf of the project (as distinguished. from the
borrower/grantee entity). For example, agents charge legal fees for eviction procedures to this account.

6350 Audit Expense. This account records the auditing expenses incurred by the project that are directly related to requirements for audited
financial statements and reports. This account does not include the auditor's charge for preparing the borrower/grantee’s Federal, State and
local tax returns. This account does not include the cost of routine maintenance or review of the project's books and records.

6351 Bookkeeping Fees/Accounting Services. This account records the cost of bookkeeping fees or automated accounting services not
included in the management fee but paid to either the agent or a third party.

8370 Bad Debts. This account records by journal entry the amount of tenant accounts receivable that the agent estimates uncollectible at the
end of the accounting period. .

6390 Miscellaneous Administrative Expenses. This account records administrative expenses not otherwise classified in the 6300 Series. If the
project had miscellaneous administrative expenses greater than $10,000, a detailed itemnization of these expenses must be provided in the
Narrative worksheet.

Utilities i
6450 Electricity
6451 Water
6452 Gas

6453 Sewer

Taxes and Licenses



6710 Real Estate Taxes. This account records payments made for real estate taxes of the project.

6711 Pavroll Taxes (Project's Share). This account records the project's share of FICA and State and Federal Unemployment taxes.

6790 Miscellaneous Taxes. Licenses and Permits. This account records any-taxes, ficenses, permit fees or costs of insurance assessed to the
property and not otherwise categorized in the 6700 Series.

Insurance
6720 Property and Liability Insurance. This account records the cost of project property and commercial general/auto liability insurance.
6721 Fidelity Bond Insurance. This account records the cost of insuring project employees who handle cash.

6722 Workers' Compensation. This account records the-cost of workers' compensation insurance for project employees.

6724 Directors and Officers Liabilities Insurance. This account records the cost of insurance to cover financial protection for the directors and
officers of the ownership entity in the event they are sued in conjunction with the performance of their duties as they relate to the property.

Maintenance and Repalrs

6510 Payroll. This account records the salaries of project employees whose perform services including but not fimited to janitorial/cleaning,
exterminating, grounds, repairs, elevator maintenance and decorating. This account does not |nclude the property’s share of payroll taxes (FICA
and Unemployment) or other employee benefits paid by the property.

6515 Supplies. This account records all cost of supplies charged to the property for janitorial cleaning, exterminating, grounds, repairs and
decorating.

6520 Contracts. This account records the cost of contracts the owner or agent executes with third parties on behalf of the property for
janitorial/cleaning, exterminating, grounds, repairs, elevator maintenance and decorating.

6525 'Garbage and Trash Removal. This account records the cost of removing garbage and rubbish from the project. The account does not
include salaries paid to janitors who collect the trash.

6530 Security Payroll/Contract. This account records the project's payroll costs attributable to the protection of the prOJect or the costs of a
protection contract that the owner or agent executes on behalif of the project.

6546 HVAC Repairs and Maintenance. This account records the cost of repairing and maintaining heating or air conditioning equipment owned
by the project. Agents should capitalize repairs of significant amounts which extend the useful life of the equipment.

6570 Vehicle and Maintenance Equipment Operation and Repairs. This account records the cost of operating and repairing project motor
vehicles and maintenance equipment. Motor vehicle insurance is not included in this account but is charged to account 6720.

6590 Miscellaneous Operating and Maintenance Expenses. This account records the cost of maintenance and repairs not otherwise classified in
the 6400 and 6500 account Series. If the project had miscellaneous operating and maintenance expenses greater than $10,000, a detailed
itemization of these expenses must be provided in the Narrative worksheet.

Supportive Services A
6900 Supportive Service Expenses. Accounts in this series are used primarily by group home projects and other projects restricted to a special

needs population. The accounts record expenses directly related to special services provided to the tenants (e.g., food, housekeeping, case
managers, social activity coordinator, etc.).

Reserve Account Activity

1320 Replacement Reserve Required Annual Deposits. This account records the required amount of deposits made to a segregated
Replacement Reserve bank account from the project's Operating Account during the reporting period, See below for more guidance about data
entry required for replacement reserve eligible expenditures.

1365 Operating Reserve Deposits. This account records amount of deposits made to a segregated Operatmg Reserve bank account from the
project's Operating Account during the report period.

XXXX Operating Reserve Account Withdrawals. Enter the total amount of withdrawals made from the Operating Reserve, which will be
deposited into the project's Operating Account during the reporting period.

1330 Other Reserve Accounts - Depasits. This account records amount of deposits made to segregated reserve bank accounts not identified
above during the report period. Deposits are assumed to have been funded by the project’s operating account and will decrease the surplus
cash amount in row 136. You should provide the name of the account in cell D132.

XXXX Other Reserve Accounts - Withdrawals. This line is used to record the amount of withdrawals made from other segregated reserve bank
accounts during the reporting period. Withdrawals entered are assumed to have been deposited into the project's operating account and will
increase the surplus cash amount in row 138. You should provide the name of the account in cell D133,




Accurate and complete household and tenancy data must be submitted on the Occupancy & Rent Info worksheet as evidence that the project
complies with the income eligibility and rent affordability restrictions of MOHCD's funding agreements. Enter the data described below into the
chart in Section 3a - Occupancy & Rent Info for the tenant population that occupied the project as of the end of the reporting period. For vacant
units and manager’s units, you must supply data in columns D, E, P, Rand T. All other columns should be left blank.

COLUMN DESCRIPTION

C. Row Number. Do not enter data in this column.
D. " Unit No. Enter the unit number (or bed number for transitional or group housing) for each unit/bed in the property.
E. Unit Type. Use the drop down menu to select the unit type (also shown below):

Bed = (measurement for Group homes or transitional housing)
“SRO” = Single Room Occupancy unit

"Studio” = Studio unit

“1BR” = 1 Bedroom unit

“2BR” = 2 Bedroom unit

“3BR” = 3 Bedroom unit

“4BR” = 4 Bedroom unit

“5+BR” = 5 or more Bedroom unit

Date of Initial Occupancy. Enter the date when the tenant occupied their first unit in the project. For tenants who
F. have transferred to another unit in the project, this date will be different than the date when they moved into their
current unit.

Household Annual Income at initial Occupancy. Enter the tenant's annual household income from the initial income
G certification that was done before they moved into their first unit in the project. For tenants who have transferred to another

unit in the project, this amount will be different than the amount from the rertification that was done when they moved into
their current unit. .

Household Size at Initial Occupancy. Enter the number of peoplé that was in the tenant’s household when they
H. occupied their first unit in the project. For tenants who have transferred to another unit in the project, this number may be -
different than it was when they moved into their current unit.

L Date of Most Recent Income Recertification. Enter date of most recent income recertification. Leave blank for vacant

units.
Household Annual Income as of Most Recent Recertification within reporting period. Enter annual income of the
J. household from the most recent recertification. OK to leave blank ONLY if ALL funders do not reguire annua! income
recertifications.
K " Household Size as of Most Recent Recertification within reporting period. Enter the number of occupants in the unit

from the most recent recertificaion within the reporting period.

L. Minimum Occupancy for Unit Type. The data here is automatically entered from items 25-31 on Worksheet #1A.

M. Maximum Occupancy for Unit Type. The data here is automatically entered from items 25-31 on Worksheet #1A.

N Overhoused or Overcrowded? The data here is automatically generated based on entries in column K and on items 26-
’ 32 on Worksheet #1A.

Overhoused or Overcrowded - Narrative A household is "Overhoused” if there are fewer people residing in the unit than
the minumum occupancy. “Overcrowded” means that there are more people residing in the unit than the maximum

0. occupancy. If the data in column N indicates that the household is overhoused or overcrowded, please describe any
extenuating circumstances that justify the overhoused/overcrowded status and summarize efforts that you have made to
transfer the tenant to a unit that is appropriate for the size of the household, if applicable.

Rental Assistance. From the drop-down menu, select one code only to indicate the type of assistance, if ahy, being

P. provided to the tenant (low-income units only). Select "None" if no rental assistance comes with the unit or none is
provided to the tenant.
“Section 8 - Project Based” = The unit comes with Section 8 subsidy that Wl|| remaln with the unit after the tenant
moves out.

“Section 8 - Tenant Voucher” = Tenant is receiving assistance through the Section 8 Certificate or Voucher
programs. ’



“PRAC - 202" = The unit receives a subsidy through a Project Rental Assistance Contract from HUD's 202 program.

“PRAC - 811" = The unit receives a subsidy through a Project Rental Assistance Contract from HUD's 811 program.

“S+C” = Tenant is receiving tenant-based assistance,.or the unit has project-based assistance, from the Shelter Plus
Care program.

“HOPWA® = Tenant is receiving tenant-based assistance, or the unit comes with project-based rental assistance,
from the Housing Opportunities for People With AIDS program.

“VASH” = Tenant is receiving tenant-based assistance, or the unit comes with project- based rental assnstance from
the Veterans Administration Supportive Housing program.

“LOSP" = The unit receives a subsidy through the City's Local Operating Subsidy Program.
“DAH (DPH)” = The unit receives a subsidy through the City's Direct Access to Housing Program of DPH.

“HSA Master Lease” = The unit recelves a subsidy through the City's Master Lease Program of the Human Services
Agency.

“HOME TBA” = Tenant receives assistance from a HOME-funded rental assistance program.

“Rent Supplement” = Tenant receives a supplemental rent payment from an outside agency.

“Other” = Tenant is receiving, or unit comes with, rental assistance through another Federal, State or local program.

Q. Amount of Rental Assistance. Enter the dollar amount of rental assistance that is paid on behalf of the household/tenant.
R Amount of Maximum Gross Rent Allowed for Unit. Enter the maximum rent for tvhe unit that is allowed by the most
’ restrictive funder of the project. .
s Amount of Tenant Paid Rent for Unit. Enter only the amount of rent that the tenant pays. Do not include any rental
’ assistance paid on behalf of the tenant by another party. ]
T Utility Allowance. If the tenant pays for utilities, enter the Utility Aliowance allowed for the unit. Enter zero (0) if the Utilities
' are paid by the project.
U Date of Most Recent Rent Increase within the Reporting Period. ONLY FOR UNITS THAT DO NOT HAVE RENTAL
’ ASSISTANCE OR SUBSIDY. Enter date of most recent rent increase for unit.
v Amount of Most Recent Rent Increase within the Reporting Period. ONLY FOR UNITS THAT DO NOT HAVE RENTAL
' ASSISTANCE OR SUBSIDY. Enter amount of most recent rent increase for unit.

,W' Percentage of Most Recent Rent Increase. THIS IS A SELF-CALCULATING CELL - ENTER NO DATA HERE.

The two ethnic categories are defined below:
- Hispanic or Latino. A person of Cuban, Mexican, Puerto Rican, South or Central American, or other Spanish culture or
origin, regardless of race. The term “Spanish origin” can be used in addition to “Hispanic” or “Latino.”
- Not Hispanic or Latino. A person not of Cuban, Mexican, Puerto Rican, South or Central American, or cther Spanish
culture or origin, regardiess of race.

The 10 racial categories are defined below:

» American Indian or Alaska Native. A person having origins in any of the original peoples of North and South America
(including Central America), and who maintains tribal affiliation or community attachment.

= Asian. A person having origins in any of the original peoples of the Far East, Southeast Asia, or the Indian subcontinent
including, for example, Cambodia, China, India, Japan, Korea, Malaysia, Pakistan, the Philippine Islands, Thailand, and
Vietriam. .

» Black or African American. A person having origins in-any of the black racial groups of Africa.

» Native Hawaiian or Other Pacific Islander. A person having origins in any of the original peoples of Hawaii, Guam,
Samoa, or other Pacific Islands.

» White. A person having origins in any of the original peoples of Europe, the Middle East or North Africa.

» American Indian or Alaska Native and Black or African American. A person having these multiple race heritages
as defined above.

» American Indian or Alaska Native and White: A person having these multiple race heritages as defined above.

» Asian and White. A person having these multiple race heritages as defined above.

» Black or African American and White. A person having these multiple race heritages as defi ned above.

» Other/Multi-Racial. For reporting individual responses for a person that is not included in any of the categories
listed above.



Female-headed Household. For each residential unit, enter "Yes" if the head of household is a woman that is either alone or with one or more
children. Enter "No" if the head of the household is not a woman.

Elderly Household. For each residential unit, enter "Yes" if the head of househoid is a person that is at least 62 years of age. Enter "No" if the
head of the household is younger than 62.

Number of Children Under Age 18 in Household. Enter the number of occupants in the unit that were under age 18 as of the end date of the
reporting period.

Disability (Physical/Visual/Hearing/None). If the unit is occupied by a tenant with any of the listed disabilities, select the dfsability from the
drop-down menu. Select "None" if the unit is not occupied by a physically, visually, or hearing disabled tenant.

No data entry required. Output based on information reported from Worksheets 3A and 3B.

Please follow the instructions provided on the worksheet.

Supply the info requested about all current financing of the project. Lenders should be listed in fien order, i.e., with the most-senior lender in the
first lien position, the most-junior {ender in last fien position.

For each service that is provided based on your answers to questrons 51-61 on Worksheet 1A, you must supply additional info about each
service provider on Worksheet 6. Services Funding.

Use this template to satisfy the audit requirement for MOHCD-funded projects. Project Owners/auditors may enter data directly into this

worksheet and then print it to create the required Supplemental Schedules in the Audited Financial Statement. Alternatively, the audit

reqmrement may be satisified by using a form generated by the Sponsor's accounting system as long as the form includes all the elements
tai

Double click on the following web links to access the policy documents posted at SFGOV for your reference The web address of the
pages on the web are included for manual navigation as well.

MOHCD Forms Page at SFMOHCD.ORG
hitp://sfmohcd.org/documents-reports-and-forms

Program [ncome Overview

http:/isfmohcd.org/sites/default/files/FileCenter/Documents/5141-MOH_ProgincomeOverview.pdf
MOHCD Residual Receipt Policy
http://sfmohcd.org/sites/default/files/Documents/CURRENTResidualRecPolicy%202016.pdf
MOHCD Insurance Requirements Policy
http://isfmohcd.org/sites/default/files/FileCenter/Documents/5140-INSURANCE%20EXHIBIT %20K_2014-05-21.pdf
MOHCD Qperating Fees Policy ’ -
http:/isfmohcd.org/sites/default/fites/Documents/CURRENT %200peratingFeesPolicy%202016.pdf




IDENTIFYING INFO:.

Reporting Period Start Date (m/d/yyyy)

Reporting Period End Date (m/d/yyyy)

Property Name (select from drop down)

- CONTACTINFO

Property Full Street Address (e.g. "123 Main Street")

Spbnsdr Executive Director Name

Sponsor Executive Director Phone Number

Sponsor Executive Director E-mail

Property Management Company

Property Manager Name

Property Manager Phone Number

Property Manager E-mail

Property Supervisor Name

Property Supervisor Phone Number

Property Supervisor E-mail

Property Owner Name

Property Owner Contact Person

Property Owner Contact Phone Number

Property Owner Contact E-mail

Property Asset Manager Name

Property Asset Manager Phone Number

Property Asset Manager E-mail

AMR Preparer’s Name

AMR Preparer’s Phone Number

AMR Preparer’s E-mail .




- PROPERTY/MARKETING INFO. -

Is the project any of the following: Transitional Housing, Residential
Treatment Program, Shelter or Transitional Group Home? (select "yes"

#5

25 or "'no" from the drop-down menu to the left.) /f you answer "yes”,
skip questions 26 through 39 below, and continue with question
40. Also, you must complete worksheet "1B.TransitionalProg."”
What is the Unit Mix for the Property? Please include any manager's units in this tally.
Occupancy Occupancy  |«oocupancy Standards should be
Number Of Standard: Standard:  |described in project's Approved
Unit Types A Minimum Maximum [Tenant Selection and Marketing Plan.
Units HH Size for this HH Size for | not defined there, supply the
Unit Type* this Unit Type* standards used organization-wide.
26 Single Room Occupancy (SRO) Units
27 Studio Units
28 One-Bedroom (1BR) Units
29 Two-Bedroom (2BR) Units
30 Three-Bedroom (3BR) Units
3 Four-Bedroom (4BR) Units
32 Five- or More (5+BR) Bedroom Units
33 TOTAL # Units-—-> 0
Vacancies - How many vacancies occurred at the project
a4 during the reporting period? (Be sure that the number you
report here is not less than the number of vacant units that
are included on worksheet 3.)
Evictions - How many evictions occurred during the
reporting year? (This data in this field is automatically
35 ‘calculated from the data that is entered on worksheet 1C.
You must complete worksheet 1C, unless the project is
transitional housing, a residential treatment program, a
shelter or a transitional group home.)
Vacant Unit Rent-Up Time - (in DAYS) State the average
vacant unit rent-up time. This is the period from the time a
26 <t household moves out to when the unit is rented again. If
* this period exceeds 30 days, you must answer Question # 4
on the Narrative worksheet. (Click on # 4 at left to jump fo
Narrative worksheet.)
a7 Waiting List - How many applicants are currently on the
waiting list?
" 38 When was the waiting list last updated? (m/yyyy)
Affirmative Marketing - Did you conduct any marketing of
the project during the reporting period? If you conducted
39

marketing during the reporting period, you must answer
Question #5 on the Narrative worksheet. (Click on #5 at
left to jump to Narrative worksheet.)




40

What is the date of the last Capital Needs Assessment?
(m/dlyyyy) '

41

What is the projected date of the next Capital Needs
Assessment? (m/d/lyyyy)

42

#2

How many Health, Building or Housing Code Violations
were issued against the property in the reporting year? (if
there were no violations enter "0"). If the property was
cited for code violations in the reporting year or has open,
unresolved violations from prior years as indicated below,
you must answer Question #2 on the Narrative worksheet.
(Click on #2 at left to jump to Narrative worksheet.)

43

How many Health, Building or Housing Code Violations
were open from prior years?

How many Health, Building or Housing Code Violations
were cleared in the reporting year?

45

#3

Are there urgent Major Property Repairs needed on the
property in the next two years? ( Yes/No) If there are
needed major repairs you must answer Question #3 on the
Narrative worksheet. (Click on #3 at left to jump to
Narrative worksheet.)

46

#3

If the property has Immediate Capital Needs and lacks
adequate funds in the Replacement Reserve (or elsewhere)
to cover the costs, please supply the amount of funds
needed to make up the difference, and supply additional
explanation in question #3 of the Narrative report. (Click on
# 3 at left to jump to Narrative worksheet.)

47

As of the last day of the reporting period, how many units
were fully Accessible to Physically Impaired Tenants?

48

As of the last day of the reporting period, how many units
were Adaptable for Physically Impaired Tenants?

49

As of the last day of the reporting period, how many units
were fully Accessible to Visually Impaired Tenants?-

50

As of the last day of the reporting period, how many units
were fully Accessible to Hearing Impaired Tenants?




Resident Servnces AN ANSWER IS REQUIRED FOR questlons 51-61 Indicate below any services that were .
available to the residents free of charge, on site or at another designated location within 1/4 mile of the project. You

- |must also prowde additional information about each of the marked servnces below on Worksheet "8.Services"

51 no g & After School Program/s (y/n)

0 no ,g ¢ Licensed Day Care Service (participant fees are alfowable for
& % day care ONLY) (y/n)

53 no g g' Youth Program/s (y/n)

” no ’E 8 Educational Classes (e.g. basic skills, computer training,
85 ESL) (y/n)

55 no § z’ Health and Wellness Services/Programs (y/n)

56 no ’gg Employment Services (y/n)

57 no gé Case Management, Information and Referrals (y/n)
£ « Benefits Assistance and Advocacy; Money Management;

58 no o8 . . . .
8 * Financial Literacy and Counseling (y/n)

5 & ¢ Support Groups, Social Events, Organized Tenant Activities
8% (ym)

60 gg’ Other Service #1 - Please specifiy in column G.

61 g ¢ Other Service #2 - Please specifiy in column G.




{0 POPULATION SERVED: Vo i i T il e

Target / Actual Populations: As of the last day of the reporting period, what are the Actual and Target Populations

(expressed as Number of Households) for the Project?

Under Target Population, enter the number of units at the project that, asa requirement of a specific funding source (e.g.
202, HOPWA, McKinney), are targeted to and set aside for the target populations shown in the table. Under Actual
Population, enter the number of households at the project that, as of the end of the reporting period, contained at least

one person who is a member of the populations shown in the table.

argef Populatio Actual Population

62 0 Families 0 Families

é 5 0 "Persons with 0 Persons with
HIV/AIDS HIV/AIDS
Housing for Housing for

64 0 : 0
Homeless Homeless
Mentally or Mentally or

65 0 Physically o Physically
Disabled Disabled
Senior Senior

% 0 Housing 0 Housing
Substance Substance

& 0 Abuse 0 Abuse
Domestic Domestic

68 0 Violence 0 Violence
Survivor Survivor

69 0 Veterans 0 Veterans

70 0 Formerly 0 Formerly
Incarcerated Incarcerated
Transition- Transition-

71 0 Aged Youth 0 Aged Youth
("TAY") ("TAY")

Remember, SAVE YOUR WORK!




This section of the AMR must he completed for all pru/ec!s, axcept for housing or resi: . ssrvlces
Numiber of, households. wh lived in, the project durlng the reporting.period; St :

1] [Number of households who lived in the project AT ANY TIME dunng the repomng penod Be sure to mclude all households 1hat moved in dunng the reporhng pencd.

Number of households in'the: project who received Notices of Eviction durmg the. repomng perlud for.each of the following reasons: ./~ "0 =
{If mare than one reason applies to a. household ‘report unly the primary reason. Y You MUST answer every guestion (1.6, enter zero if applicable).
2 JBreach of Lease Agreement

3 Capital Improvement

4 Condo Conversion

5 Demoiition

6 Denial of Access to Unit

7 p_evelopment Agreement

a Ellis Act Withdrawal

9 Failure to Slgn Lease Renewal
10 Good Samaritan Tenancy Ends
11 Habitual Late Payment of Rent
12 lillegal Use of Unit

13 Lead Remediation

14 Non-payment of Rent

15 Nuisance

16 “|Other

17 Owner Move In

18 -_|Roommate Living in Same Unit
19 S libstantial Rehabiitation

20 |Unapproved Subtenant

21 I 0 |Total ber of h holds who ived Notices of Eviction

Number of unlawful detainer actions filed in court by the owner: agamst tenants i in the Pproject. dunng the repomng period for each of the followmg reasons:
(If more than.one reason applies to a household, report only the primary reason. ) You MUST answer every question (i.e., eniter Zero if applicable).
22 Breach of Lease Agreement

23 Capital Improvement

24 Condo Conversion

25 Demolition

6 Denial of Access to Unit

27 Development Agreement -
.28 Eilis Act Withdrawal

29 - Fallure to Sign Lease Renewal

30 Good Samaritan Tenancy Ends

31 Habitual Late Payment of Rent

32 lllegal Use of Unit

33 Lead Remediation

34 Non-payment of Rent

35 Nuisance

35 Other

37 Owner Move In

38 Roommate Living in Same Unit

39 ISubstantial Rehabifitation

40 Unapproved Subtenant .
41 [0 7| Total number of uni jetai tions filed

Number of households evicted from the project dunng the reportlng perlod for the each of the followmg reasons::
(I'more than.one reason applies to a household, report only the primary reason.) You MUST answer every giestion {i.e enterzero 5 if appllcable) ERR
42 Breach of Lease Agreement

43 Capital improvement

44 Condo Conversion

45 Demolition

46 . Denial of Access to Unit

47 Development Agreement

48 Eiiis Act Withdrawal

29 Faiiure to Sian Lease Renewal
50 Goad Samaritan Tenancy Ends
51 Habitual Late Payment of Rent
52 {llegal Use of Unit

53 i Lead Remediation

54 Non-payment of Rent

55 Nuisance

56 Other

57 [Owner Move In

58 o Living in Same Unit
59 Substantial Rehabilitation

60 Unapproved Subtenant

61 0. Total number of RoUseRolds evicted 16131 3156 188 d 10 SRSWer GUeston #35 on Workshest 1Ay
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Humhar of Unita—>)

Rental Income

23 |Housing Units - Gross Polents! Tonant Rent

[Renta) Assistance Payments (isntfy ALL sotirces in row balow If appicabls, including
24 |LOSP lunding}

F:} Sourcals—>

28 Commerial Uk Rents

Annual Monitoring Report - Fiseal Actlvity - Reporting Year 2046 - Mayar's Office of Housing & Communlty Development

OSP REPORTING:

#LOSP Units | #nonLOSP Units

o
- [dlabursemont forin, ahlet n Eall 5.

0200

[Rental Assistance Prrts - OTHER - Amount

sub-total Grass Rental lncome:

7
28 [Vacancy Loss - anar amounts a5 negative humberst

20 |Housing tinits

[Rantal Assistance Pmts - OTHER - Sourcels

30 |commercial

3t ‘sub-botal Vasanies:
7]

3 HEY RENTAL INCOME:

T
% |Glher Tncome,
35 |Garage and Farking Spaces

37 |Miscatiansous Rent income

[SUpportive Sorvices Incoma - Do Rot anter sERpArve SGMes IEo
separate budget and not -ppmpmm par MOHCD foxn terms o ba niudad n Resdial

38 |Receipts. =a|l.‘llllhn.
ES]

A LT
40 |Interest income - Poject Operations (Frozn Operating Ascount Only) 5400 LOSP spit caicutsion
41 |Laundry and Vending. 5810 HVALUE! ; Lo
2 |Tomntcharges - S50 #VALUEI avALUE!

| 43 lother Revenve so00 HVALUE! avaLUEl
7} Sub-iotal Othar inzome Reesived: 50500

TOTAL IMCOME RECE\VEDJ

HVALUEN

2 {Managemant Fes

[ 605
BYALUE!

“Rbave Uhe Ling® Asset Mansgemant Fea {smount alowsbis may 56 Wraed, 558 Aeat Mol
Fe Policy)

wub-total

BYALUEL
HVALUE),

5
54

5

| 55 Jorice saiaries 6310 HVALUEL

57 {Monager's Saiary 5330 #VALUE!

55 |Employes Benefis; Heath i & Disabilty Insursnce. ) BYALUEL

59 |Enpioyee Bensfits: Retirerent & Othy spenses #VALUEL

60 {Adminlstrative Rert Froe Unk 5331 B £l #YALUE!

651 sub-otat 50.000 $0.09) $0.40, WVALUET]

02 .

63 |Advertising and Marksting 210 RVALUE] of

64 Office Expenses 831y $0.00|

65 Joice Rent s3t2 $0.00J108P"

66 |Lega! Expense - Propesty 5340 BYALUE!

67 |Audh Expen: 6350 30,00

68 g Services 8351 HVALUE 5000

69 [Bad Detts : ) HVALUE! HVALUE! | I
7 STl £/ans o (must ellck & explaly {72810k 5390 3000 . )
" subdotal Expensa: s0.00) $0,00]

72 jUtillties

73 JEsoctrichty 5450 I
[ 74 jwater 8451

75 |Gas 8452

76 ISewar 8453 : ¥

7 ub-iot URlfies Exgensa: 000 0.0] [T #UALUE] #ALUE] R

78 {Yaxes apd Licenzes Pre-siihbizad ahamatve |
79 |Real Estato Taves sr10

30 {Payroll taxes BT

8 “Texas, Licenses, and Permits 5719, .

82 itbtutal Taxes and Licsnse Expenser $0.00] $6.00] s0.01) VALUET;

83 lInsiranes

B4 [Propety ard Liabafy Insurance [z

85 [Fidesty Bond Insurance. 57121

86 {Waorkers’ 722

87 |Diractors & Officers ¢ iabittias Insurance
)

‘sub-tatal Insurance Expense:

94 |Garbage 3nd Trash Removat

5 |Securlty Paymi¥Contract

96 {HVAC Repalrs and Malntenance

£0.00)/O88
HVALUE!

HVALUE!

$0.00]
HYALUE!

30.00

97 |vebicle and Msin Eauipment Cperation and Repairs

98 | iselbnecys Operatmn 7nd Montanarge Expness (must slick 8 exnlain IE>§10K)

5

Supporive Services: o At anter & axpa
udget anc o llght 1 be corted agalnstprefect o fo eakloal recalpts
|100]cakulation.

subiotal Yalntenance Rapals Expence:
rices sxpanses FUSEET nispane ‘

101 SYB-TOTA. OPERATING EXPENSES:

Capitat aligible for pay

and xre eligibie for payment by the Replacement Resarve, please enlar dotelis in
[Repiacement Rezarve-Eligible Expencitures below, beginning from row 207. Amaunts

\l!}prwnad In F210:215 will ba Snked 10 cell F102 and netied out from oparating sxpenses.

[Resarve I captal costs wars entrod n amauns fr Malntananca & Repalrs section above

$0.00)

for payment by Replacement
Reserve, Oniy enter pe o i they vare ncluded h amounl etered o
& Repalrs be reimbu
natied out ror i - Everss mm mber,

TOTAL OFERATING EXPENSES:

$0.00] $0.09)
St =

#VALUE!

HVALUE!

HVALUE!

0,00 :uul AVALUE|

1. TOTAL INCOME RECEIVED:

[408]2, TOTAL GPERATING EXPENSES:

[185]3. NET GPERATING INCONE:
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Annual Monitaring Report - Fiscal Activity - Reporting Year 2016 - Mayar's Office of Housing & Cammunlty Development

1114, Ground Lease Base Rant s inclpal and Intetest)

Other A 10 the right)

HVALUEY

HVALUET,

- Yotal Oraund Lease Base Rent ¢ Debit Service Payments. $0.00|
{
128]S. Resarva lmpx:ﬁng Openating Account
Requie (Source is Opersting Actount.) Enter as
125 positive number. 320 HVALUE!
130|Oporating Reserve Daposks (Souyes Is Operating Actount ) Entaf as posaive numbey, 1365 HVALUE!
Operating Reserve Account Withdrawels (For depasits to Operating Account ) Enter as
134}positive number, HVALUE!
[other Required Reserve Accoiint Deposts (Sotrce & Oparating Aczount. Enter as paskive
132|numbes; Identfy resaive sccouat In next col) {1330) 0.0 AVALUEL SVALUE]
| Other Required Restrve Avcount Withdravials {For depost 1o Operating accatnt, Enter 35
133]positive number, (dentity account In next cal ——> 5000} HVALUEL BVALUEL
134 Actvitys S0 30.00 50.09| WALUE] HALL = non LGSR TR G
12!

136

Surplus Cash, Detall (NOI minus Delt Service and Reserve

it amount for Surplus Cash sbova bs negative:
«you must provide a detalled axplanztion to question 53 on the Narrative worksheet
-You mustNOT supply tata for any of the fieids for Uses of Surplus Cash befow

T T e — S

T PR ] e

G io wed Haative auestion 28

=

5. Oparating Rusarve Replenishments Deposts made aut ofsurplus cash to salsty
balance requirements).
e BaTow AhaTHe: ACEe Wk T iar wreh =S Fom CHy RS IR ray 58
see Assel Mat. Fee Pokcy).
T3, Parnership Maiagement fes due fror Whis Teporang pulnd,"ﬂ\y [T
145{projects onty; not allowed ¥ project is beyond 15-yaar compliance

V. Partnership Mahagement fis accrued Bt uhpald from FoR upu o periads,
¥ sy ot pojcts any,par Gy e, 0t awsd  prject s eyond 15year

92, nvastor faka LP Assat i this veéporting
period, i any (tax credit projocts only; per City policy, not aliowed ¥ profect is bayond 15-
1a7yenr complance pariod).

7 Services Few (vl LF Rarel FUEURpaR Trom
PRIGR rsporting periods, Hany (ax um P o parChy pocy, ot aowed 1
148]project is beyond 15-year compliance perir
1510, Deferred Developar fee, Hany

41, Other payments: use question 71 on the Narralive (workshest #4) 1o provide detais

ot 2 e ot gy mert, nluing roun e res ot s o o
g detais wil rosilt

expanse. You may only eluda payments it were approvi by WOHCO at ime i

of Surpl Recelpta - trod) 1 of allow
of Surplus wnder aif HOHGD weltas ather s anetany
tha govam, 2 Increases, el For ved
143164, select i ily fog each of the uses of i incoluma M, n!mrplur cash I not .Ilnwcdund-rMOHCD
1«  other funder enter NI In
144
USES OF BURPLUS CASH TH
PAYVENTS (IF APPLICABLE)

VALY HVALUES
Celis below. wau:. any. nnn-luvdmull Suplus
fome:

HVALUEL

HVALUET

HVALUE!

$0.00)

RVALUE!|

30.00]

150]that sre aiso expiicitly authorized by a Part simiar

151123}, Dabt Pmt to ather lenderd: Principal Pald {nots lender name (o right)
152[12all Dabt Pt o nther
753|251, Dbt P o ciher Ienderd: Principal Pald {note Jsnder huros ta fhi)

154]1ZbIE. Tendes2: inferest Pald
155| Total Pay !MS n:tdln Residual I‘(uel s I:Ikuhﬂn
TS e T R =

15753, RESIDUAL RECEIPTS

A el SR
55] 138 MOHCD fiesival Receipts Due for Loan Rapaymant
166|130, MOHCD i for Ground Lease

163 13¢. ipls Payments to MOHCD.

162134, Residual Receipts Debt Pt to othar lendsra {nots lende name to tight)

HVALUE]

VALUEL
VALUE!]

VALUET|

VALUE]|

VALUE!
@VALUE]

lVALIIEl] HVALUEL

HVALUE!|

53]13. Residus] Recelpts Debit Pmt to oiher fenderd {note lendes name to sight)

HVALUE!|

16413 1, Rexidial Racelpts DIeb Pt t other Jenders (note Jendst name o ight)

Tatal Residual Recipts Paymants:

TR 30.00]

DO NDT SUBMIT YOUR PROPOSED RESIDUAL RECEIPT PAYMENT T0 MOHCO WITH THIS AMR. MONCD WILL REVIEW YOUR PROPOSED PAYMENT

AND GENERATE AN INVOICE IF THE CALCULATION CAN BE VERIFIED AS APPROPRIATE; IF THE CALCULATION CANNOT BE VERIFIED, MOHED ¥LL

CONTACT Yo,

167]
{B8]Remaining Batance

RS T R R

[Proposed Ownar Distributions (prvide desceiption kn column D and enter smeunt in
701 coturmn 4. 1 an amount is entered, a description is required)

$5.09)

HVALUE]]

HVALUE]
Rexidental Breakdown .

] etz T
#YALUET H#VALUE!

L1685 >0 spiee

thatniibes In 3170

Praposed ather (provida descri humn D &nd enter amount in
cokrmn J. Ihn amaunt s -ﬂhnd. & descriplion is required. uyan bada Calendar Year
P 1 and pote exact amot

LRSI

50.00)

R RR TR

AVALUE]

i
{
i
|




Annual Manltoring Report - Fiscal Activity - Reporting Year 2016 - Mayor's Office of Housing & Community Development

B | [°) 1 F. I ] I d

|ORERATING RESERVE (D5
‘Minimizm Requlred Balance:

‘Beginning Batance:
160]_Actual Annua) Depost (dor'ted  aken from page T accounl pumber 1365
181] fnterest Earned
sl Vetdraveal 8 negative number):
18]
163} Ending ‘ceil — calcuated);
Required Annual Deposits
154
185]_Total Operating Expanses piut dabt service (dont edi cell - Calcuiated
¥ihe calcufated parentage shawn 1o he gt (Op Reserve Account ENding Bafance
divided by Total Op Expersses) Is less ian 73.5%, you must describe how
peofectwil lemeﬁ,/lhe shortfall In the acjacent cafl,
Hihe calouated percentage shown to the right s grealsr than 26.5%, you must
e.q:ldnwhyme Op Reseive balance exceeds MOHCD'S requirement In the adjacent
sas]_cel.
" e
158] REPEACE WE' Do Tiotisave ks Tolany.quottione asking (or SnGiber s 2Aroinstoan)
(gg] Minimusm Required Bajance:
190 _Beginning Batance:
Actunl Annuai Deposit
191
192( “interest Earried:
A WRhdrawal Aiount (enof a8 e aive mamoer):
183
94]_Ending Balance (dor edit ool - calewated):
‘Required Annical Deposit {do fot €dd - taken Ifom page 1 Bccour umber 1320):
105}
T dired
Batance Is detemined. '

Buding & impeovemants
200]

[Oftsite improvements
201

1
Sits Improvements

202 .
Land Improvements
203
[Fumiure, Firtires & Equpment
204
Gher
205!
Elglbl betow about he Capital and Re il
| 206] .
Capital Repalrs and Enter captal rapait the raporting year. For ench category I rows 200-205 above Ihat shows
pasitive change, an entry is mqured in each camesponding caleagry in raws 250-215 H the operaling aceaunt s used sy to i the repns, and i aler eintursed by the
prpcement maare g the ropartng yeur,shaw th tegal costunder r Tund the repak and was not
rve during the reporting yewr, pak cast under "Operating Account” Use the section eiowte suppfy  dascripton of the captat repsand
improvements mac,
5 Caphtal Ref lhI ond |m; mvmmm Funded By
L $0.00}
214 $0.00)
[212}sita 50,00
30.00;
Fidures & Equipment $0.00}
215]0ther 3000
216{Total $0.00] $0.00] $0,00] $0.00f
217 o of Capita] Repa i S IR A 3 ERE LTI 2T R Y
218
: Eilglble {Le,, labor costs]: Entar the amounts Used lo fund fon-capial replacemerd Tigbe expa Use

sectioh below to supply explanalio
Fakd oit of Opernting Budget, to be rolmbursed by RR (shows tha amount entered in fow 101 above)
[Pald Diracly from Replacemant Reserve

23]

223]
[Other Source.

TOTAL REPLACEMENT RESERVE ELIGIBLE EXPENDITURES! the Ruplacemant Resarve
[Wihdrwen for he You st

e Tola RR-

228)
[225]




5 T [} I F T W T— 7 T 1 N s T 3
Annual Manitoring Report - Fiscal Activily - Reporting Year 2015 - Mayar: Office of Housing & Camimunity Devefopment :

a s sectian moistbe completad f the project racelvud any EDBG funding, svan Hfthe amount of CDBG program Income during the reporing periad was zero.
il fink or manuat navigation: -

(Qvatyiows af Fedgral NOME and CD3G) Prouram Income

[CDBG PROGRAM INCOME
‘Proposed &mourts 1o be L<ed & find £hgible CDBG bcinbes as dzscribed i ha T o N
-Federal CDBG Program Reguiations t 24 CFR 570,201-206 and consistent wilh the |+ 75 100 1 L
Cily's 2015-2019 Coasolidated Pian, 2016-17 Action P18 as follgws. - ot . pEseRiPRON - T
“Amount to be used (or CDBG eligibie actiyiH (prowde amoued in el o the right,
nd Bty desci z the righly:

AmGuTk to be Dsed for CDBG eligible aciviy#2 (provide amourk in cell o the right,
iptic citali to the righty:

Amount to be used for COBG eligible activty#3 {provide amount in ceil to the right,
sty 6 jon cltal totherigh:
240

‘Amount (o be deposited of Use on futwe eiigibie CDBG actiities that will be X i
dune 30, 2015 o ue mrv. and activly i

24| _deseripl
O(her (pm\(d: ‘amount n cail {o the ﬂg:, plus. awviydesmpeun ‘snd reguiation
lfothe

Total COBG Program Ficome l::knhﬂcn(s“ instructions for uidance on hawta

To ensura the .u.,m- 36 of COBG Progrrm Ticore, T recloTent o oS GO ordlng oy mquuu approval by the Fiayor's Gifie of ousing
244] for tha tse o income recalved eplcted above.




Praject Address; Data supplied on this worksheet must be from the rent roll nf the lll! mon(h unhz r!pnrﬂnu period that was entered on worksheet 1A.{

1/0/1900

- Provide the data requested for the tenant population that was residing in the project _a_t_kjgﬁndu_”l’m_ﬂgg_m

- dentify manager's unit with the unit number, follow by " Mar", For example, if the manageroecuples Unit 501, In column D, enter "501 - Mgr.” For vacant units and manager's
units, provide data In columns D, E, P, Rand T only.

+ For tenants who moved in during the reporfing period, the data entered in columns F, G & H {at Initial occupancy) should be the same as the dala entered in columns §, J & K
{withln reporting perlod), respectively.

+ For tenants who have transferred units within the project, repart the initfal data date, income, size) for the first unit that the tenant occupied in
the project, l.e. when they first moved in to the bullding.

+ Before using the "paste” function to enter data in columns E and P (Drange Highlighting in Column Header), please check the drop-down-menus to ensure that the data you are
pasting conforms with he chelces of the drop-down menu, This will help prevent yous from submitting forms with invalid data, Any forms with fnvalid data will be retumed with
Instructions to fix and resubmit.

5

fOvercronded — aratve.
Data O Most Hearsehdd Szo

Ut Type viarschtd Size | REcmiineame | Hauseoois Aot | (romben)as ot ™ ‘E"‘"‘""""“'"""’"""'"‘"
{3e4/5R0/| DelelINITIAL | Houschld Annial Rocmifcatin. | Incomemsatbost | MostReent | e Unt Type | Occopuncy fr Mesimin Gross
st | e [for) B | et | | i | (D, | ST |l | ey o | sty | e el Pk

28R /38R | (midiy occupAncy | PToNGY | pepoRTING | WITHNREPORTING | WITHN | entmed ot ngcrcumsiances vt sty (satect “none™ i none) sance Unt

45R1S1BR) PERIOD PERIOD RERORTING | workshoet 14) | warkohont 1a) | OV e 0 (eter S0t
{midtyoont perton urf o mprosiisa dae )

Anant ol

ounk Terant
Paid Renl or
el

wtftien, aee
Includad )

Renjincrease | Racard Rent

EnterJ0Hali [ WITHITHE | lncrocsa WITHN

REPORTING

PERIO (idyyyt]  PERIOD

Soage ot Rat
Increase (caiatated,
donctenter)

~

o|wjojoflafe




Project Address:

Data supplied on this worksheet must be from the rent roll of the last month
of the reporting period that was entered on worksheet 1A,

# Units:

» Provide the data requested for the tenant population that was residing in the project at the end of the Reporting Period.

- Select one Ethnicity category for the head of household, If unknown, manager's or vacant unit, select "Not Reported”.

+ Select one Race category for the head of household. if unknown, manager's or vacant unit, select "Not Reported".

» For legacy race and ethnicity data that reports race and ethnicity as a single field, an additional category of “Not Reported” should be used to categorize a head of household's race if it is listed as
Latino/Hispanic. In these cases, the person's ethniclty would be listed as Latino/Hispanic and his/her race would be iisted as "Not Reporied”.

Row Num

Unit No.

Unit Type

Household Size|

(Bed / SRO| (number) as of

/ Studio /

Most Recent

1BR/ 2BR | Recertification

/3BR/
4BR/
5+BR)

WITHIN
REPORTING
PERIOD

Ethniclty
(select from drop down
menu)

Race
(select from drop down menu)

Female
Headed
House-
hold
(yes/no)

Elderly House-|
hold {yes/no)

Number of
Children under
Age 18 inHH

Disabllity
(select one)

m|~wla|la]s|ow




ity D

Project Address:

Last Day of Reporting Pericd

HOK:ISEhOld Size

Other Household Demographics

# Reported
Households % of Total # Reported
One Person Household o Female Headed Households 0
Two Person Household 0| Elderly Households Q
Three Person Household 0 Households with Children Under 18 0
Four Person Household 0 Number of Children Under 18 0
Five Person Household 0 Households with Tenant with Physical Disability 0
Six Person Household 1 Households with Tenant with Visuai Disability 0
Seven or more Person Household 0 Households with Tenant with Hearing Disability 0
TOTAL Households* 0 Households with Tenant with No Disability 0
TOTAL Residents 0
*Excludes C unit(s) reported as manager's or vacant unit(s).
Head of Household Race/Ethnicity Target and Actual Population Served
Reported
ﬁeﬁ 2, I:H % of Total Target Population Actual Population
Hispanic/Latino 0 " o
Not Hispanic/Latino 0 Families Families
i dian/Alaskan Nati 0
2;‘:;‘“" Indian/Alaskan Native 5 0 Persons with HIV/AIDS Persons with HIV/AIDS
Black/African American 0 . )
Native Hawalian/Other Pacific Islander [ 0 Housing for Homeless Housing for Homeless
White 0 0 Mentally or Physically Mentally or Physically
American Indian/Alaskan Native and Black/African American 0 Disabled Disabled
American Indian/Alaskan Native and White 0 0 Senior Housh ior Housi
_ Asian and White 0 enior Housing Senior Housing
Black/African American and White 0
Other/Multiracial 0 0 ‘ Substance Abuse Substance Abuse
Not Reported 0 0 Domestic Violence Domestic Violence
Total Head of Households 0| Survivor Survivor
0 Veterans Veterans
0 Formerly Incarcerated Formerly Incarcerated
0 Transition-Aged Youth Transition-Aged Youth
('TAY") ('TAY")




Project Street Address:
Reporting Period - Start Date: 1/0/1900
Reporting Period - End Date: 1/0/1900

MOHCD created the questions below fo allow project owners to supply additional information about a small
number of measurements that may indicate that a project is having difficulties. By providing this
information, project owners will help provide context for the conclusions that can be made about the
measurements. MOHCD will use the measurements and the information below to prioritize the projects that
need closer scrutiny and support. Please supply as much information as is readily available.

1. Explanations & Comments

Use this space to record notes about any peculiarities in the data entry process. For example, if you
entered a formula instead of a single number for a field, make a note here re: for which question on which
worksheet that was done, and describe the formula & underlying numbers. Also use this field to describe
in detail any amounts entered for "Other payments” on the worksheet "2.Fiscal," item 11. ‘




2. Code Violations

Provide the following for any violations or citations of Health or Building or Housing Codes that were
issued during the reporting period, or were issued in a prior reporting period but remained open during any

time of the current reporting period:

Violation or
Citation #

Date Issued

Issued By

Description

Cleared? (y/n)

(add additional rows as needed)

** ONLY FOR ALL VIOLATIONS THAT WERE NOT RESOLVED by the end of the |
reporting period: You must also attach a SCANNED copy of each

Violation/Citation to your AMR submittal. **

Violation or
Citation #

Date Cleared

Issued By

Description of Remedy

(add additional rows as needed)

** ONLY FOR ALL VIOLATIONS THAT WERE NOT RESOLVED by the end of the
reporting period: You must also attach a SCANNED copy of each

Violation/Citation to your AMR submittal. ** -




3. Major Repairs

- Describe any major repair or replacement needs that have been identified as being required within the
next 2 years, and any related plans to pay for whatever is needed.

4. Vacant Unit Rent-Up Time

If the project had an average VACANT UNIT RENT-UP TIME greater than 30 days for question 36 on the
worksheet "1A.Prop&Residents," you must supply the following:

a. A description of the work done to analyze the cause/s of the high turnaround time, and
what the identified causes are; and

b. A description of the work done to identify means of reducing the turnaround time, and

0

all viable remedies that have been identified; and

c. A description of the plan to implement any remedies, including specific timelines for

the implementation work.




5. Affirmative Marketing 0

Did you conduct any marketlng of the project during the reportlng period? If yes, please descnbe the
marketing that was conducted, including
a. when the marketing was conducted and how it was intended to reach populations least likely
to apply for the project;
b. any advertising, direct mallmgs emailings and web postings that were done; and

¢. how many households were on the waiting list prior to the marketing and how many were on it
after the marketing was completed.

6. Vacancy Rate ------ 3

If the project had a VACANCY RATE greater than 15%, as may be shown above from the Income
Expense section of the worksheet "2.Fiscal,” you must supply the following:’

a. A description of the work done to analyze the cause/s of the vacancy rate, and what
the identified causes are; and

b. A description of the work done to identify means of reducing the vacancy rate, and all
viable remedies that have been identified; and

c. A description of the plan to implement any remedies, mcludlng specn‘ic t|melmes for
the implementation work .




7. Miscellaneous Expenses: Administrative/Operating & Maintenance

If the project had miscellaneous administrative or miscellaneous operating & maintenance expenses
greater than $10,000 respectively, you must provide a detailed itemization of these individual expenses
below. Total expenses must equal the total amount reported on the worksheet "2.Fiscal."

Misc. Admin Expenses

. HUD
Expense Description Amount Acct# Notes
Total: 0.00
Diff. from Fiscal Activity WS: ’
Misc. Operating & Maintenance Expenses
HUD
Expense Description Amount Acct # Notes .
Total: 0.00

Diff. from Fiscal Activity WS:

8. Negative Cash Flow

If the project had NEGATIVE CASH FLOW, as may be shown above from the Income Expense section of -
worksheet "2.Fiscal," you must supply the following:

a. A description of the work done to analyze the cause/s of the shorifall, and what the

identified causes are; and

b. A description of the work done to identify remedies for the shortfall, and all viable

remedies that have been identified; and

¢. A description of the plan to implement any remedies, including specific timelines for

the implementation work.

d. If the project has a Project-Based Section 8 Housing Assistance Payments (HAP) contract,
please also supply the date of the last increase to the HAP contract, the date when the
project will submit the next HAP contract rent increase, and any related comments about
whether the project has been diligent in seeking annual increases to the HAP contract.




Provide information about all current financing of the project. Lenders should be listed in lien order, i.e., with the most-senior lender in the first lien position, the most-junior lender in {ast fien position,

IPn:ject Address:

[Current Project Financing

Llen Order

Lender {and Laan Program if

Loan Amount

Interest Rate

Terms

Monthly Debt

Qutstanding Principal Balance
[As Of End of Prior Reporting
Perlod

Accrued Interest As Of
End of Prior Reporting
Period

plicable)

Maturity Date

Service Payment

3lole




Completion of this page is required based on your answers o questions $1 thru 61 on worksheet 1A.Prop&Residents, Supply one row of data far each service that is being provided. (If more than one service is belng provided by the same Provider under the

same grant, please repeat the data for each service provided.)

FProject Address:

Current Services Funding

Senvics Type

Service Provider Name

|Street Address where Sewvice is Provided

[Name of Funder of this Service

Grant Amount

Grant Start Date

Brant End Date




Project Street Address: -

Séhedule of Operating Revenues
For the Year Ended December 31, 1900

Rental Income
5120 Gross Potential Tenant Rents
5121 Rental Assistance Payments (inc. LOSP)
5140 Commercial Unit Rents
Total Rent Revenue:

_ Vacancies
5220 Apartments
5240 Stores & Commercial
Total Vacancies:
Net Rental Income: (Rent Revenue Less Vacancies)

Other Revenue i
5170 Rent Revenue - Garage & Parking
5190 Misc. Rent Revenue
5300 Supportive Services Income
5400 Interest Revenue - Project Operations (From Operating Acct Only)
5400 Interest Revenue - Project Operations (From All Other Accts)
5910 Laundry & Vending Revenue
5920 Tenant Charges :
5990 Misc. Revenue
Total Other Revenue:
Total Operating Revenue:

Total

OO0 00O

R-id B
Q0|0 O O



Project Street Address:

Schedule of Operating Expenses
For the Year Ended December 31, 1900

Management
6320 Management Fee
"Above the Line" Asset Management Fee
Total Management Expenses:

Salaries/Benefits
6310 Office Salaries
6330 Manager's Salary
6723 Employee Benefits: Health Insurance & Disability Insurance
’ Employee Benefits: Retirement & Other Salary/Benefit Expenses
6331 Administrative Rent Free Unit

Total Salary/Benefit Expenses:

Administration
6210 Advertising and Marketing
6311 Office Expenses
6312 Office Rent
6340 Legal Expense - Property
6350 Audit Expense
6351 Bookkeeping/Accounting Services
6370 Bad Debts
6380 Miscellaneous Administrative Expenses

Total Administrative Expenses:

Utilities
6450 Electricity
6451 Water
6452 Gas
6453 Sewer
Total Utilities Expenses:

Taxes and Licenses
6710 Real Estate Taxes
6711 Payroll taxes
6790 Miscellaneous Taxes, Licenses, and Permits

Total Taxes and Licenses Expenses:

Insurance
6720 Property and Liability Insurance
6721 Fidelity Bond Insurance
6722 Workers' Compensation ]
6724 Directors & Officers Liabilities Insurance .
Total Insurance Expenses:

Total

$0
$0

[=NolNeNole

<A
[a] [ol e Ne)

<«
O o0 oo

$0



Project Street Address:

Schedule of Operating Expenses
For the Year Ended December 31, 1900

Maintenance and Repairs
6510 Payroll
6515 Supplies
6520 Contracts
6525 Garbage and Trash Removal
6530 Security Payroll/Contract
6546 HVAC Repairs and Maintenance
6570 Vehicle and Maintenance Equipment Operation and Repairs
6590 Miscellaneous Operating and Maintenance Expenses

Total Maintenance and Repairs Expenses:

6900 Supportive Services

* Capital and Non-Capital Expenditures to be
Reimbursed from Replacement Reserve

Total Operating Expenses:

Financial Expenses

Total

Enter amounts in yellow highlighted cells. Leave no cells blank. Enter "0" if applicable.

6820 Interest on Mortgage (or Bonds) Payable
6825 Interest on Other Mortgages
6830 Interest on Notes Payable (Long Term)
6840 Interest on Notes Payable (Short Term) .
6850 Mortgage Insurance Premium/Service Charge
6890 Miscellaneous Financial Expenses
Total Financial Expenses:

6000 Total Cost of Operations before Depreciation:
5060 Operating Profit (Loss):

Depreciation & Amortization Expenses

Enter amounts in yellow highlighted cells. Leave no cells blank. Enter "0" if applicable.

6600 Depreciation Expense
6610 Amortization Expense
Operating Profit (Loss) after Deprecieation & Amortization:

Net Entity Expenses
the right.
7190
7190
7190
7190
7190
7190
7190
7190
7190
7190
Total Net Entity Expenses:

3250 Change in Total Net Assets from Operations (Net Loss)

Amount computed in cell E139 should match audited financial statement.

%
OO0 OO0 O0

¥ |eR
o

©®n
o (@]

$0

$0
$0

$0

$0
$0



Project Street Address:

Computation of Operating Cash Flow/Surplus Cash
For the Year Ended December 31, 1900

Total

Operating Revenue $0
Interest earned on restricted accounts 0
: Adjusted Operating Revenue $0
Operating Expenses $0
Net Operating Income : $0
Other Activity
Ground Lease Base Rent $0
Bond Monitoring Fee 0
Mandatory Debt Service - Principal 0
Mandatory Debt Service - Interest 0
Mandatory Debt Service - Other Amount 0
Deposits to Replacement Reserve Account 0
Deposits to Operating Reserve Account 0
Deposits to Other Restricted Accounts per Regulatory Agreement 0
Withdrawals from Operating Reserve Account 0
Withdrawals from Other Required Reserve Account 0

Total Other Activity: $0

Allocation of Non-Residential Surplus (LOSP only) :
: Operating Cash Flow/Surplus Cash:

Distribution of Surplus Cash Ahead of Residual Receipts Payments
Select the Distribution Priority number from Worksheet 2. Fiscal Activity for payments to be paid
ahead of residual receipts payments.

Total
Total Cash Available for Residual Receipts Distribution: $0
Distribution of Residual Receipts -
Select the Distribution Priority number from Worksheet 2. Fiscal Activity for payments to be paid
with remaining residual receipts.
Total
Total Residual Receipts Distributions to Lenders: $0
Proposed Owner Distribution $0
Proposed Other Distribution/Uses 0

Total Residual Receipts Distributions to Lenders and Owners: ' $0




Project Street Address:

Summary of Replacement Reserve and Operating Reserve Activity
For the Year Ended December 31, 1900

Replacement Operating

Reserve Reserve
Balance, December 31, 1899 $0 ) $0
Actual Annual Deposit 0 0
Interest Earned 0 0
Withdrawals 0 0

Balance, December 31, 1900 $0 $0




Reporting Start Date: l L i " Project Address: ;
Reporting End Date: 1/0/

Submission Instructions:

Once all worksheets below are "COMPLETED", email the AMR, completed Owner Compliance Certiication, along with the attachments
required under the Insurance and Tax Certification per page 3 of the Owner Certification, waitlist, and audited financial statements to:
moh.ami@sfgov.org.

WorRSREETAATRTopE i Ry INCOMPLETE

Quesf 1thru 4 fncomplete
Questions 5 thiu 24 incomplete
Questions 25 thru 39 incomplete
Questions 40 thru 50 incomplete
Questions 51 thru 61 incomplete

e termined
Questions 1 thr 1 | ToBeDetermined
Questions 12 thru To He Determined
Questions 19 thru Ta 8e Determined

Questien 1 ' To Be Determined

Questions 2 thru 21 To Be Detarmined

Questions 22 thru 41 Ta Be Determinad

Questions 42 thru 81 To Be Determined

incamplete

Incomplete

incomplete

incomplete

Incomplete
Rows 188 - 196)]] sncomplete
‘Rows 198 - 205} mcomplete
Rows 203 - 228)]} incomplete
Rows 230 - 243]

Worksheet 3A. O¢cupancy: i ~ INCOMPLETE

Does number of units entered on Worksheet 3 match total units

entered on Worksheet 1A or the total households that can be |y R ERMEIEH TN
served in Worksheet 187}

For each row with a Unit Number, was data entered in cells for
Subsidy Type and Utility Alluwanne’z

|
Narrative Provided for All rows Indicating Overhoused or
Overcrowded?|

To Be Determined

To Be Determined

2 To Be Determined
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EXHIBIT H
Tenant Selection Plan Policy - LOSP

This policy is in addition to the obligations to comply with applicable federal, state and local
civil rights laws, including laws pertaining to reasonable accommodation and limited English
proficiency (LEP),! and the applicable provision of the Violence Against Women Act, Pub.
Law 109-62 (January 5 2006), as amended.

Application Process

e Application Materials. The housing provider’s written and/or electronic application
materials should:

o outline the screening criteria that the housing provider will use;

o be in compliance with San Francisco Police Code Article 49 or the Fair Chance
Ordinance,

o outline how an apphcant may request a modification of the admission process
and/or a change in admission policies or practices as a reasonable
accommodation;

o be written in language that is clear and readily understandable

e First Interview. In accordance with the housing provider policies, an initial interview is
required to assess each applicant’s minimum eligibility requirements for housing units.

e Second Interview. Before issuing a denial, the housing provider should consider
offering a second interview to resolve issues and inconsistencies, gather additional
information, and assist as much as possible with a determination to admit the applicant.

o Confidentiality. All information provided will be kept confidential and be used only by
the housing provider, the referring agency and the funding agency for the purpose of
assisting and evaluating the applicant in the admission process. All applicant information
shall be retained for 12 months after the final applicant interview.

e Delays in the Process. If delays have occurred or are likely to occur in the application
and screening process or the process exceeds the housing provider’s normal timeline for
application and screening, the housing provider must immediately inform the referring
agency and the funding agency, of the status of the application, the reason for the delay
and the anticipated time it will take to complete the application process.

e Problems with the Referring Agency. If at any point the housing provider has

* difficulty reaching or getting a response from the applicant and referring agency, the
housing provider must immediately contact the referring agency, if possible, and the
funding agency, HSH.

1See for e.g., Title VIII of the Civil Rights Act of 1968 (Fair Housing Act), 42 U.S.C. §§ 3601, et seq.; 24 C.F.R.
Part 100; Title VI of the Civil Rights Act of 1964, 42 U.S.C. §§ 2000d-2000d-7; Executive Order 13,166, Improving
Access to Services for Persons with Limited English Proficiency (August 11, 2000); Department of Housing and
Urban Development Limited English Proficiency Guidance, 72 Fed. Reg. 2732 (Jan. 22, 2007); Section 504 of the
Rehabilitation Act 0f 1973, 29 U.S.C. § 794; 24 C.F.R. Parts 8 and 9; Title II of the Americans with Disabilities
Act of 1990, as amended; California Fair Employment and Housing Act, Gov’t Code §§ 12,955-12,956.2; Unruh

- Civil Rights Act, Civil Code § 51; California Disabled Persons Act, Civil Code § 51.4; Dymally-Alatorre
Bilingual Services Act, Gov’t Code §7290-7299.8; San Francisco Language Access Ordinance, No. 202-09
(April 14, 2009)
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¢ Limited English Proficiency Policy. Throughout the application process, the housing
provider must comply with City policy for language access requirements for applicants
with limited English proficiency.

Reasonable chommodation and Modification Policy

Reasonable Accommodation: The application process should provide information about how an
applicant may make a reasonable accommodation request. At any stage in the admission

process, an applicant may request a reasonable accommodation, if the applicant has a disability
and as a result of the disability needs a modification of the provider’s rules, policies or practices, -
including a change in the way that the housing provider communicates with or provides
information to the applicant that would give the applicant an equal chance to be selected by the
housing provider to live in the unit. '

Reasonable Modification: Applicant may request a reasonable modification if he or she has a
disability and as a result of the disability needs:

o a physical change to the room or housing unit that would give the applicant an equal
chance to live at the development and use the housing facilities or take part in
programs on site;

o a physical change in some other part of the housing site that would give the applicant
an equal chance to live at the development and use the housing facilities or take part
in programs on site.

Response to Request: The housing provider shall respond to a request for reasonable
accommodation or modification within ten (10) business days. The response may be to grant,
deny, or modify the request, or seek additional information in writing or by a meeting with the -
applicant. The housing provider will work with the applicant and referring agency to determine
if there are ways to accommodate the applicant.

The housing provider shall grant the request if the provider determines that:
o the applicant has a disability;
o reasonable accommodation or modification is necessary because of the disability; and
o the request is reasonable (i.e., does not impose an undue financial or administrative
burden or fundamentally alter the nature of the housing program.)

If the reasonable accommodation request is denied, the rejection must explain the reasons in
writing. If the denial of the reasonable accommodation request results in the applicant being
denjed admission to the unit, the provisions of the section on Notice of Denial and Appeal
Process apply.

Notice of Denial and Appeal Process

e The housing provider shall:
o Hold a comparable unit for the household during the entire appeal process.

H
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o promptly send a written and electronic notice (to the addresses provided) to each

applicant denied admission with a written and/or electronic copy to the referring

' agency and the funding agency. The notice should:

list all the reasons for the rejection, including the particular conviction or
convictions that led to the decision in cases where past cr1m1nal offenses
were a reason for rejection;
» explain how the applicant can request an in person appeal to contest the
decision;
= state that an applicant w1th a dlsablhty is entitled to request a reasonable
accommodation to participate in the appeal;
= inform the apphcant that he or she is entitled to bring an advocate or
attorney to the in person appeal; :
= provide referral information for local legal services and housmg rights
organizations;
= describe the evidence that the applicant can present at the appeal;
give applicants denied admission a date within which to file the appeal, which
shall be at least ten (10) business days from the date of the notice;
unless an extension is agreed to by the applicant and the housing provider, hold
the appeal within ten (10) business days of the request for the appeal;
confine the subject of the appeal to the reason for denial listed in the notice;
give the applicant a chance to present documents and/or witnesses showing that
he or she will be a suitable tenant; '
have an impartial supervisor or manager from the housing provider, but who is
not the person who made the initial decision or a subordinate of the person who
made the initial decision, conduct the appeal;
within 5 business days of the in person appeal, provide the applicant with a
written decision that states the reason for the decision and the evidence relied -
upon. A copy of the written decision must be sent (electronically or otherwise) to
the referring agency and the funding agency.

If the rejection is based on a criminal background check obtained from a tenant screening
- agency, the Fair Chance Ordinance imposes additional notice requirements.

agreement date



EXHIBIT I
Tenant Screening Criteria Policy - LOSP

The City expects that housing providers will use maximum feasible efforts to ensure that those
individuals and families who are referred are accepted for occupancy in a timely fashion. To that
end, the City has adopted the following screening criteria for applicants with a criminal record. If
a problem arises in the application and screening process that may cause unreasonable delay in

. screening outcome, the housing provider should immediately notify the referring agency and
HSH to assist with an expeditious resolution.

The screening criteria and considerations outlined below encourage providers to “screen in”
rather than “screen out” applicants. These requirements are also designed to satisfy the -
requirements of San Francisco Police Code Article 49, Sections 4901-4920 or the Fair Chance
Ordinance. This policy describes a minimum level of leniency; providers are encouraged to
adopt less restrictive policies and processes whenever appropriate. For example, providers may
opt not to review or consider applicant criminal records at all.

Screening Criteria

e Housing providers shall not automatically bar applicants who have a criminal record? in
recognition of the fact that past offenses do not necessarily predict future behav1or and
many applicants with a criminal record are unlikely to re-offend.

e Housing providers shall not consider:

o arrests that did not result in convictions, except for an open arrest warrant;

o convictions that have been expunged or dismissed under Cal. Penal Code §
1203.4 or 1203 .4a;

o juvenile adjudications.

e Housing providers shall consider:

‘o the individual circumstances of each applicant; and
o the relationship between the offense, and
» (1) the safety and security of other tenants, staff and/or the property; and
* (2) mitigating circumstances such as those listed below.

o only those offenses that occurred in the prior 3 years, except in exceptional
situations, which must be documented and justified, such as where the housing
provider staff is aware that the applicant engaged in violent criminal activity
against staff, residents or community members and/or that the applicant
intentionally submitted an application with materially false information regarding
criminal activity. As necessary, HSH will assess the justification for a longer
look-back period and determine whether an exception is warranted. In these
exceptlonal situations, the housing provider may consider offenses that occurred
in the prior 5 years.

o mitigating factors, including, but not limited to:

2 The policy recognizes that some housing may be subject to mandatory laws that require the exclusion of an
apphcant based upon certain types of criminal activity.
3 The purpose of the statute is allow a petitioner to request a dismissal of the criminal accusations, a change in plea

or setting aside of a verdict and fo seek to have certain criminal records sealed or expunged and a release “from all
penalties and disabilities resulting from the offense.” .




(1) the seriousness of the offense; _

(2) the age and/or circumstances of the applicant at the time of the offense;
(3) evidence of rehabilitation, such as employment, participation in a job

" training program, continuing education, participation in a drug or alcohol
treatment program, or letters of support from a parole or probation officer,
employer, teacher, social worker, medical professional, or community
leader; V

(4) if the offense is related to acts of domestic violence committed against
the applicant;

(5) if the offense was related to a person’s disability.
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Citywide Affordable Housing Loan Committee

San Francisco Mayor’s Office of Housing and Community Development
Department of Homelessness and Supportive Housing
Office of Community Investment and Infrastructure

Evaluation of Request for Funding: Local Operating Subsidy Program (LOSP)
" Contract Renewal

Prepared By: Mike McLoone
Loan Committee Date: March 3, 2017

Sponsor Name: Tenderloin Neighborhood Development Corporation

Project Name: Mosaica Senior Apartments

Project Address: 655 Alabama Street, 94110 (@18™ Street)

Number of Units: : 24 units including 11 units set aside for homeless
seniors

PROPOSED FUNDING: Up to $64,203. Year One budget

Up to $1,258,693 through 15 years

1. SUMMARY AND BACKGROUND

Alabama Street Housing Associates, a California limited partnership ("the Mosaica
Partnership"), an affiliate of Tenderloin Neighborhood Development Corporation
("TNDC"), is requesting $1,258,693 in General Funds from the Local Operating Subsidy
Program (“LOSP”) to subsidize continuing operations for 11 units set aside for formerly
homeless people at Mosaica Senior Apartments (the "Project™) for a period of 15 years.

The Mosaica Partnership is the ownership entity for both Mosaica Family Apartments and
Mosaica Senior Apartments.

Mosaica Senior Apartments, completed in October 2010, consists of 24 units of senior
housing with 11 units of supportive housing targeted to homeless seniors; 11 of the 24
affordable units are restricted to serve seniors at incomes of 30% of City AMI or below,
with the remaining 13 units restricted to serve seniors at incomes of 60% of City AMI or
below. ‘ ' ‘

The households in the 11 LOSP units pay 50% of their income on rent per the program
guidelines of the Direct Access to Housing (DAH) program. The tenants referred into the
LOSP units in this building have intensive support needs. Under current policy of the
Department of Homelessness and Supportive Housing (“HSH”), tenants with intensive
support needs are charged 50% of gross household income for rent. The remaining units
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are not supported with project-based subsidy, although one of the current households has a
VASH voucher. '

The unit mix consists of:

Unit Mix | LOSP | OTHER
Studio | - 9 10
1BR 2 3
TOTAL 11 24

TNDC partners with Lutheran Social Services and the HSH to provide supportive services
to all of the residents.

The current LOSP grant agreement with The Mosaica Partnership covers a 9-year term,
beginning in 2009 and for a total contract amount of $1,235,844.

The general partner of the Mosaica Partnership was originally Stevenson Housing
Corporation, an affiliate of Citizen’s Housing Corporation. TNDC’s affiliate Turk Street
Inc., assumed the role of general partner effective October 15, 2010.

The Project’s current LOSP contract expires at the end of April, 2018, but the funding has
lasted longer than originally projected; the remaining funds will be adequate to fund the
needs of the project until the end of 2017. The Project is requesting a new 15-year LOSP
contract with the funding period beginning on January 1, 2018.

2. PROJECT PERFORMANCE COMPARED WITH MOHCD SUPPORTIVE
HOUSING AND LOSP PORTFOLIOS

2.1. 2015 Operating -Expehses

To evaluate the Project’s financial performance, operating expenses from 2015, the most
current year for which actual operating expenses have been reported, were compared with
the operating expenses of projects in MOHCD’s supportive housing and LOSP portfolios.

During 2015, MOHCD’s portfolio had 91 supportive housing projects. Average total
operating expenses (before replacement reserve deposits and hard debt service), averaged
$9.7k per unit per year. Per Unit Per Annum (“PUPA”) operating expenses varied by
project size, with PUPA operating expenses higher for smaller buildings and lower for
larger buildings.



Evaluation of Request for LOSP Contract Renewal Loan Committee Date: March 3, 2017
Mosaica Senior Apartments, 655 Alabama Street Page 3 of 15

Average Operating Expenses Per Unit Per Annum,
Supportive Housing Projects, 2015

# Units | # Projects Average PUPA
Operating Expenses
100+ 33 $9,212
50-99 41 $10,285
1-49 17 . $11,672
All : 91 $9,741

Within MOHCD’s LOSP portfolio of 27 projects, opefating expenses PUPA ranged from a
low of $6.1k to a high of $19.6k, and an average of $11.3k. The Project’s 2015 operating
expense PUPA, at $6.2k, was well below the average and ranks as the second-lowest.

2015 PUPA Operating Expenses, LOSP portfolio

Broadway Sansome Family Housing $6,144
Mosaica Senior Apartments DEEsEssseman 6,251 i
The Coronet 1 = $6,995 i
Armstrong Place $8,055 :
Arlington Hotel WS

Bishop Swing Community House | 2
1100 Ocean reomeessermmmussssd 59,029

Edith Witt Senior Community | =msm 59,949 i

Casa Quezada = $10317 | - : |

Mission Bay South = $10,662 : ‘

, 990 Polk $10,752
. Rene Cazenave Apartments (Parcel 11A) $10,780
\: Mosaica Family Apartments $10,805

Richardson Apartments (Parcel G) = $11,067

Mission Creek Senior Community @ 511,231
Average $11,307
10th & Mission Family Housing $11,380 :

o Hotel Essex
Kelly Cullen Community
Folsom + Dore Apartments
Plaza Apartments

Arhett Watson Apartments
Vera Haile Senior Housing
Bayview Hill Gardens

149 Mason Street Apartments
Zygmunt Arendt House
Edward il

TIHDI: Island Bay Homes

z $11,57Q |

¥ $11,636 ! :
$11,755 * ‘ '

= $12,352 o 1 |

$12,567 |

$12,950 ' ' :

$13,166
2 $13,569
me $16,171
2 mm $19,502 f

$0 $5,000 $10,000 $15,000 $20,000 $25,000 t
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Within the LOSP portfolio, some projects have just 20% LOSP units, while others are
100% LOSP supported. Average PUPA operating expenses also varies by the percentage
of LOSP units within the building. Buildings with a higher percentage of LOSP units were
found to cost more to operate.

Average Operating Expenses Per Unit Per Annum
by % of LOSP Units, 2015

% of LOSP Units # Projects Average PUPA
Operating Expenses

66% or more LOSP Units 11 $12,251

20% - 66% LOSP Units 12 $11,049

20% or less LOSP Units 4 $9,487

All 27 $11,307

The 11 units at the Project designated as LOSP units represent 46% of the unit share; the
Project’s 2015 PUPA operating expenses of $6.2k is also below the average of $11k for
projects with a similar percentage of LOSP units.

Drilling down to the general expense categories, the Project’s 2015 expenditures are
around average for management and administration; well-below average for salaries,
utilities, taxes/licenses, insurance and maintenance and repairs.

Operating Expenses by Expense Categories, 2015

2015 PUPA | Mgmt | Salaries/ | Admin | Utilities | Taxes/ | Insurance | Maintenance/
Expenses ‘ Benefits ' | Licenses Repairs
Mosaica '

Senior $957 $774 | $1,163 | $1,058 $144 $349 $1,806
Apartments

LosP ' :

Portfolio $927 | 82,369 | $1,297 | $2,621 $261| %936 $3,489
Average ‘
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2.2. 2015 LOSP Subsidy

The per unit 2015 LOSP subsidy of $5,404 is lower than the average per unit LOSP"

subsidy of $8,858 across all LOSP projects. Compared with other LOSP projects that serve
* seniors, the per unit 2015 LOSP subsidy for the Project was also notably lower than the
average of $7 178

2015 PUPA LOSP SubSIdy, Senior LOSP PrOJects

The Coronet S $3 303 i i

Mosaica Senior Apartments — 35 404
Average ~

Vera Haile Senior Housing
Armstrong Place

Edith Witt Senior Community i
Missién Creek Senior Community

990 Polk |

' SO $1,000 $2,000 $3,000 $4,000 $5,000 $6,000 $7,000 $8,000 $9,000$10,000

3. PROJECT OPERATIONS

3.1. Annual Operating Income Evaluation

Tenant Rent: Tenant paid rents are projected to generate $144,360 in 2017, the first year of
budget data supplied in the operating budget workbook. Tenant rents are comprised of
rents collected from the 12 non-subsidized units, targeted to senior households up to 60%
Unadjusted AM], one tenant with a VASH voucher and the 11 LOSP households who pay
50% of their income on rent. :

2015 gross rent from the 12 non-subsidized 1-bedroom units average $564 per month, or
about 32% AMI; initial incomes average at 24% AMI and current incomes of 21% AMI.

LOSP-subsidized units are deeply affordable: average AMI in 2015 households was about
15% AMI for the LOSP units; the average tenant-paid rent in the LOSP units is
approximately $430.

MOHCD noticed in late 2016 that the rents reported by TNDC for some LOSP units
appeared to exceed 50% of gross household income; TNDC has confirmed that the Utility
Allowance paid by LOSP tenancies was not included when calculating tenant rent. TNDC
is working to identify when the problem began and will provide refunds for all LOSP HH’s
that were overcharged. The analysis has not yet been finalized, but currently shows that a
total of 8 LOSP units were overcharged; the overcharges date back to June 2010 for some
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of the units, and the total amount overcharged is $4.7k. It is anticipated that the project will
have adequate surplus from CY2016 to cover this additional cost.

VASH unit: the tenancy of the VASH voucher began in 2015, at 49% AMI contract rent
for the studio unit is $1,187, with the tenant paying $940.

LOSP Subsidy: The LOSP subsidy is designed to fill any operating deficit shown for the
LOSP units. The first year LOSP subsidy requested for the 20 LOSP units is $66,837
($3,341/PUPA and $278/PUPM) and is shown in the attached operating budget. This is a
significant reduction of 51% in the amount of the LOSP subsidy requested for 2017 under
the existing contract ($135,545). This reduction is attributable to the revised approach that
is being used to split the expenses between the LOSP and non-LOSP units, see section 3.2
below for additional info.

Other Income: Approximately $5k is anticipated to be generated from laundry, various
tenant charges and miscellaneous income, and will be split pro-rata among the LOSP and
non-LOSP units. As tenant charges can be tracked to the specific LOSP/non-LOSP unit,
those revenues will be booked accordingly.

Vacancy: The operating budget conservatively assumes a 5% vacancy on the LOSP and
non=LOSP units; the average vacancy over the past 4 years is 1%.

3.2. Annual Operating Expenses Evaluation

The annual operating expenses in Year One, before debt service and reserves, are projected
at $169,304 or $7,054 PUPA. This reflects a 12.85% increase above 2015 operating
expenses, which is well above the average rate of increase of 1% for the past 4 years, but
the project has also seen year-to-year increases of 11.7% and 14.2%, so the proposed
increase is within historical norms. Increases to salaries are the cause for more than half of
the projected increase. :

Allocation between LOSP/Non-LOSP Units: '
In buildings where less than 100% of the affordable units are LOSP, the LOSP budget
allocates income and expenses pro-rata across LOSP/Non-LOSP units.

In recognition that the share of income or expense for some budget items may not happen
according to the pro-rata split, and especially in recognition that LOSP tenancies may cost
the project more than the pro-rata split provides, MOHCD allows the use of alternative
splits. Sponsors must provide rationale for any alternative or project splits that are

" proposed.

At the time when the Project’s current LOSP budget and contract was approved, MOHCD
allowed project sponsors to use an alternative split for all operating budget line items.

MOHCD policy now requires sponsors to seek approval for alternative splits for specific
line-items. Some items are allowed either an alternative split, or a projected split based.on -
actuals, which is allowed if the sponsor’s accounting system is able to track income and
expenses at the program level.

The pro-rata allocation for the Project is 46% LOSP units and 54% non-LOSP units.
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At the time when the current LOSP contract was approved, MOHCD approved the project
sponsor’s request to use an alternative split of 62% LOSP units and 38% non-LOSP units
that was applied to all line items.

Under the new contract for the Project, TNDC has proposed to use the 62%-38%
alternative split for all line items that reflect personnel costs, plus real estate taxes and
contracts; to remain consistent with original underwriting, the 62%-38% alternative split is
also proposed for Replacement Reserve Deposits, and debt payments to HCD, and
Property Management Fee & Asset Management Fee.

The Project consistently generated surplus over the life of the project. This is a sign that
prior alternative split across LOSP/Non-LOSP units was overly conservative. TNDC’s
decision to no longer use the alternative split further affirms that the prior operating budget
assumptions were inaccurate.

Staffing:
Staffing is anticipated to remain the same as current staffing levels. The staffing plan
includes .6 FTE.

Position . | ETE | Notes

General Manager 11 1 1FTE shared by Mosaica Senior (.1) & Famlly (.9)

Assistant Manager 1 1FTE shared by Mosaica Senior (.1) & Family (.9)

.08 @ $18/hour, .08 @ $15/hr, .04 @ 16/hr; Shared with Mosaica

Custodian 2 Family

Maintenance .

Supervisor 2 2 FTE shared with Mosaica Senior; .1 @ $18/hr, .1 @ $29/hr

TOTAL .6 = 1 staff per 40 househclds, 1 staff per 45 residents
Management Fees:

The Sponsor proposes to collect $64 per unit per month in'property management fees, as
allowed per HUD pubhshed their management fee schedule, and will escalate at 3.5%, per
MOHCD policy.

Asset Management Fee: The Sponsor proposes an above the line General Partner Asset
Management fee of $15,000, with no escalation; this is well under the cap allowed by
MOHCD policy. The project

Salaries and Benefits: Salaries and benefits are budgeted at $22,202 or.$925 per unit per
year, and covers the salary and benefits of the General Manager II, which are projected to
 increase.

Administration: Administration line items are budgeted at $31,913, or $1,330 per unit per
year, and cover typical functions such as legal, office supplies and equipment,
bookkeeping and accounting, computers and telephones. The Assistant Manager salary is
also included here, and is projected to increase.

Utilities: Utilities (gas, water/sewer, common electric) are budgeted at $26,765, or $1,115
per unit per year. The building is not individually metered for water; the costs for Mosaica
Senior, Mosaica Senior and Mosaica Commercial is based on covenant with assumed
percentages. Tenants pay in-unit electrical and therefore the maximum rents must be
inclusive of a Utility Allowance.
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Taxes: Taxes are budgeted at $3,782, or $158 per unit per year.

- Insurance: Insurénce is budgeted at $6,607, or $275 per unit pef year, for property and
liability and worker’s compensation insurance.

Maintenance and Repair: Maintenance and repair costs in Year One are budgeted at
$43,471 or $1,811 per unit per year. This line item includes payroll for .2 FTE custodial
staff and .2 FTE maintenance staff; contracts for a janitorial contracting, pest control,
grounds, misc. maintenance contracting, and elevator; supplies and garbage and trash
removal.

Supportive Services: Supportive services is budgeted at $1,132 in Year One, or $47 per
unit per year. The salary of a one TNDC services staff is allocated across 12 properties.
(HSH provides an annual supportive services contract of approximately $59k which is

separate from this operating budget.)

Replacement Reserve Deposits: Replacement reserve deposits are shown at $875 per unit
per year, a proposed increase of $115 PUPA above the amount required by MOHCD. The
proposal is based on a CNA that was updated in January 2017. TNDC recognizes that the
amount is high when expressed as PUPA, but the amount and cost of the replacement work
planned is not excessive; the relatively lower number of units is what makes the PUPA
appear larger. Based on the projections from the 2017 CNA and the increased RR deposits,
the RR balance will remain positive through year 7 (2023); it shows 7 years of deficits, but
only years 19 & 20 show deficits of over $180k. TNDC believes that the projected balance
of the RR, when combined with the RR for the Mosaica Family project, is cumulatively
adequate.

Operating Reserve Deposits: The project has an operating reserve account, with a 2017
beginning balance of $294,023, and far exceeds MOHCD’s required balance of 25% of the
prior year’s operating expenses (154%). HCD imposed the OR requirements under the
MHP funding. The OR was capitalized at a larger amount to provide contingency in case
LOSP funding is not received.

Debt Service: The project has annual debt service payments of $13,007 to HCD which is
the minimum .42% of principal required.

Partnership Management and Investor Services Fees: The projéct pays $10,000 for an
‘annual partnership management fee and another $4,500 for the Limited Partner Asset
Management Fee, neither is escalated over time.

3.3. 20-Year Cash Flow

The attached 20-Year Cash Flow Projection shows the estimated amount of annual LOSP
subsidy that will be needed for the 15-year grant period. The projection was made using
MOHCD’s standard underwriting guidelines, with certain adjustments made based on prior
trends. :

e Non-LOSP tenant rent income trends at 3.5% per year based on MOHCD
guidelines, while LOSP tenant rents trend at 1% per year. Laundry income,
tenant charges, and mlscellaneous income trend at 2.5%, per underwriting
guidelines.
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e Operating expenses trend at 3.5% per year, per MOHCD Underwriting
Guidelines, with the exception of:

e Health Insurance and Other Benefits: 7% annual escalation due to history;
for the past 4 years, the average increase has been over 31%.

o Utilities: 4.5% annual escalation is proposed for Water due to both
historical and projected increases.

¢ Real Estate Taxes are projected to increase by only 1.2%, based on history.

With the above assumptions, the proforma projects that the non-LOSP units will generate a
surplus for the entire 20-year period, consisting of total of just under $75k in repayments to
MOHCD, $183k in soft debt payments to HCD, and over $109k in distributions for the
Mosaica Partnership.

Year 15 for the Project is in 2023. TNDC anticipates a withdrawal of the limited partner by
2022, and will begin exploring re-syndication and other refinancing possibilities in 2020.

4. SUPPORT SERVICES EVALUATION

Under a separate contract with HSH, Lutheran Social Services (“LSS”) provides on-site
services to senior residents at Mosaica Senior Apartments, mixed-use affordable housing
site with 11 units earmarked under HSH’s Direct Access to Housing (“DAH”) program for
formerly homeless tenants. The current contract term is 7/1/14-6/30/18 in the amount of
$58,889, which is tracked in a services budget that is managed separately from the
operating budget attached to this evaluation. A total of .7 FTE are funded under the
contract, which equates with ratios of 1 staff per 16 LOSP households/residents.

LSS has the capacity to provide groups and community building activities to all senior
building residents. However, the focus of this contract is to provide intensive case
management services to the site’s 11 LOSP residents.

Funding provides for case management including benefits, program supplies, client
assistance and staff training. Case Management has been an integral and effective tool to
keep tenants stably housed with a near 0% eviction rate from the Project. DAH tenants
tend to be on the more medically/psychiatrically complex side and are also often frail due
to age and often neglected medical care prior to being housed. The model of active
engagement with these tenants has proven to enhance quality of life and ensures that
tenants can avail themselves of primary care and other needed services like Homebridge or
IHSS. Support Services and Property Management work closely together to address any
issues that would negatively impact housing retention. Vacancies typically only appear
when tenants pass away or are in need of a higher level of care than can be provided on-
site. There were zero evictions in 2015.

All programs have been individually monitored on an annual basis through the Business
Office of Contract Compliance and have consistently achieved excellent ratings. .

5. CONCLUSION
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The Mosaica Senior project appears to be operating very stably. The project’s operating
costs are well below average compared to the LOSP portfolio. The amount of funding in
the new LOSP contract is markedly less than what was requested and approved under the

initial LOSP contract and more accurately reflects the actual costs of serving the Project’s
LOSP households.

If the proposed new 15-year LOSP contract is approved, the remaining LOSP subsidy
requested for 2017, $33,321, will be disbursed by August 2017, based on the underwriting
done for this approval, but under the authority of the existing LOSP contract. The full
$64,203 LOSP subsidy requested for calendar year 2018 is anticipated to be disbursed in
early January 2018. All disbursements moving forward would happen on a calendar year
basis in January each year.

6. RECOMMENDED CONDITIONS

7. LOAN COMMITTEE MODIFICATIONS
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LOAN COMMITTEE RECOMMENDATION

Approval indicates appraval with modifications, when so defermined by the Commitiee,
APPROVE DISAPPROVE. { 1] TAKENOACTION.

%K&D@u w22/ 1 7

Olson Lee, Director
Mayor’s Office of Housing

[~ APPROVE. [ ] DISAPPROVE. [ ] TAKENO ACTION.

%/L//W Date: %‘3 -177

Kerry Atfbott, Deputy‘Director for Programs
Department of Homelessness and Supportive Housing

ra

f,

k'f APPROVE. [ 1] DISAPPROVE [ 1 TAKE NO ACTION.

(’ (

7 »
( ’b/ // fn_- )’{;'\f | , Date: é/ ;7; /(/ :}

' Nadia Sesay, é’xer}m/blrector
( M’/ Ofﬁce of Co

.

unity Investment and Infrastructure

Attachments: A, LOSP Program Description
: B. 1 Year Operating Budget
C. 20-year Operating Pro Forma
D. LOSP Funding Schedule A -
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Attachment A: LOSP Program Description

As part of the City and County of San Francisco’s effort to address the needs of the
growing homeless population, the City has prioritized the development of non-profit
owned and operated permanent supportive housing for formerly homeless individuals and
families. While capital financing can be leveraged for this population, stakeholders
realized these units cannot be feasibly operated at the scale needed if they rely solely on
scarce federal or state operating subsidies.

In June 2004, the City launched its Ten Year Plan to Abolish Chronic Homelessness (the
2004 10-Year Plan), a multifaceted approach that included a locally funded operating
subsidy as a key element and established the Local Operating Subsidy Program (LOSP) in
2006 to support the creation of permanent supportive housing at a large scale. The
operating subsidy leverages capital financing by integrating homeless units into Low
Income Housing Tax Credit projects without burdening them with operating

deficits. LOSP was created by the Mayor’s Office of Housing and Community
Development (MOHCD) in partnership with the Department of Public Health (DPH) and
the Human Services Agency (HSA). '

On July 1, 2016, the City’s diverse programs addressing homelessness were brought under
the new Department of Homelessness and Supportive Housing (HSH), which combines
key homeless-serving programs and contracts previously located across several City
departments. The new department consolidates the functions of DPH Direct Access to
Housing (DAH) and HSA Housing & Homeless programs. San Francisco is developing a
Coordinated Entry System (CES) for all homeless populations to best match households to
the appropriate intervention and ensure those with the highest needs are prioritized.

Through 15-year grant agreements with MOHCD, which are subject to annual
appropriations by the Board of Supervisors, LOSP pays the difference between the cost of
operating housing for homeless persons and all other sources of operating revenue for a
given project, such as tenant rental payments, commercial space lease payments, or other
operating subsidies. HSH refers homeless applicants to the housing units as well as
provides services funding to the projects under a separate contract.

This request is a contract renewal of the initial 9-year LOSP grant agreement for Mosaica
Senior Apartments. As discussed in the Loan Evaluation, MOHCD and HSH have
evaluated the Project’s performance during the initial contract period and have determined
that the property has been well run, and that services provided address the needs of the
tenants. Accordingly, MOHCD staff is recommending a renewal of the LOSP grant
agreement for a 15-year period, beginning in January 2018, and for a full 15-year period
from 2018 through the end of 2032.

Contract periods for LOSP contract renewals will transition from a fiscal year basis to a
calendar year basis. The full $64,203 LOSP subsidy requested for calendar year 2018 is
anticipated to be disbursed in early January 2018 (minus any surplus reported from 2016),
and all disbursements moving forward would be on a calendar year basis.
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Attachment B: 15 Year Operating Budget
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Attachment C: 20-year Operating Proforma
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CASH FLOW (NOI minus DEST SERVICE) s gaem  zas 670
Co Only Cash Flow -

+M3ocfih of Cammeral SuRks ITH T ] | I I | L =1 ]
AVATLABLE CASH FLOW 8870 16,568 22833 8670 17,540 24,210 {0} 18111 18,144
288 23

USES OF CASH FLOW BELOW {This raw also shows DSCR.} bseR; 202
USES THAT PRECEDE MOMCD DERT SERVICE IN WATERFALL

Patners! agement Fee (see pokcy for enits)
S

. 4600 5400 ) 4,600 5400, 70,000 -
Inveslor Service Fee {aka 'L Assel Mit Fee') (sa or |

FT pw WOHED. sase 2670 240 4500 2670 2436 4,500
Fnter comments re_ sl inzease, de - - z
Enter commenty re sl ingesse, eic < - T

Non-2mortaing L oan Pmni - Lendsr 2
[Defersd Diveloper e

AR Parint
Ty

TOTAL PAYMENTS PRECEDING MOHED - 8870 78% 14500 g670 780 16500
RESIDUAL RECEIPTS (CASH FLOW minus FAYMENTS PRECEDING MONCD) [ 8,10 s [ 8710 2,740 ©

311 (LA

Does P 3 MOHCD Obligation? Yo [VexSTryon mdcaedbeion,
Wa Project Defer Developer Fee? Yes | 2025
15t Resifual Receipts SpR - LendenDefeired Developer Fee 50% /50% [2nd Resiiad Rocopts Sk Besf:
2nd Residuzl Receipts Spit - Lenderowner 67% /32% |_az

Max Deferredt Daveloper Fee Amk (U for data enlry GbavE. 6 ot WK Y
DIt Soft Mive Deferred Developer Fee Eamed

MOHCD RESIDUAL RECEIPTS DEBT SERVICE

MOHCD Residual Recalpls Amoun! Dus.
Proposed MOHCD Residual Receipfs Amount fo Loan Repayment

Foposed NOFCD Resxiial Recepls Amoun 1o Resxual Ground

26.10% [Gans, a7d MOHED st recelps pcy

ol | =
Ba| &%

Proposed Total MORCO At Dus fess Lown
Repyment

NON-MOHCD RESIDUAL RECEIPTS DEBT SERVICE
Lender 4 Residual Recelpts Due
Lender 5 Residual Recelpts Due
Total Non-MOHCD Residual Recelpis Debt Service A

(Should be zero

beloy

et DRIRB o nsnGerive Management Fee

Oher DirbifionsAJses

Finat Balance (houk be zera)

REPLACEMENT RESERVE - RUNNING BALANCE
Replacement Reserve Windrawas (dealy ed to CNA
R Ronning Belencs

OPERATING RESERVE - RUNNING BALANCE
Opemtng Reseyve Starting Baknce
rzting Resarve Dej
Operaling Reserve Wihdrewaks
Dperaing Reserve Inferest

2]
H

a1 M

OR Running Balance

i B

28
=

£
B

BT

@
i

OTHER REQUIRED RESERVE 1 - RUNNING BALANCE
Other Required Reserve 1 Running Brlance

OTHER RESERVE 2 - RUNNING BALANGE
Cier Regerve 7 Staing Bakance

Ofher Reseve 2 Deposts :
Other Resetve 2 Wihdrawak
{Other Reseve 2_nfterest

i
ki
I Wi

2d7



Mosalca Sentor Apartments

MOKCD Preforma - 20 Year Cash Fiow

LOSP  hondose

Tot Units inits:

“ 1" 19 Year7 . Year 8 Year 9
4B00% ___ S400% 2023 2024 2026
% annual] % annuat Camments
WNCOME inc LOSP| Tncrease | (refated to annual iné assumptions} | LOSP  |non-LOSP! Total LOSP  lnon-LOSP| Total LOSP |aon-LOSP| Total
o iitcaly, We ancdtiovetincne
Residents|- Tenart Rents escoiatons o setig 168,154 Soasel  wama|  1maser sop| twor] sman
fexkishial< Termant Assslance énls (NeriL OSP) 26,497 = 27459 27459 - 27.838 27,838
Resdental - LOSP Tenani Assdlance Pajments B Taz0 7 I [ XP) 57 3 20552
Commercial Space - P -
[Residental Parkin; - - 3 - - - - - -
Miscelianeotis Rent came 25% 37 7] 2 383 45 ) K] 457 =Y
[Suppontive Servoes fcome:” - = - - - - - - -
intereet income - Project Operalions. o
[Laundey and Vendiy 25% 3
[Tenant Chai 25% 974
Wiscelaneous Resgeriglieare
[Other Commerchl icome %,
Witidrawa! fiom Caplaized Rese 9) i) nfa, nfa__fphcatie
Gross Folentiafincome
Vacancy Loss - Reskantal: Tenan, e [}
a ___tpdiey: sonund incrementng usiehy ned
Vacancy Loss - Carime 7 {ropropiinte
INCOME

OPERATING EXPENSES
Man nt

Sub-lotal Saiares/Benafils

LE) —r
1,018
7.250
2529 2613
732 740
7% 82
17,030 18,538
7] N 771 M 5] M -] M 7]

[ asi]
24831 14012 12474 -ZEEI sz
_151 _—zm —-xn-zm

15778

TRl T W

A% A8

AR

o

7Y 7]  weal g7l  yoa]  9e{ T AT Awl 9]
19961 s3]l 3218l 2065] 1266] 3@ Zf38| g3} saks
) -xm—_m_m—m_ma

280 T2 4,508 Z770 7803 4762 p) 7,080

260 -namm 2788 dg7a]  6o8i[  Zses]  3388] _ Bars]
[ - |

e - IR
7am —m-a_m—-xa—--m—

0} TiE X2 s o3 70 rem

| " iro4s]  20455] . o7aw] —Vfdlz —21 o[ wom]  11.03]
340 -E!l_
[ sam| —opsr| 4779]
Mrsselaneous Operating o M ancs Exp
‘Sub-fofal Mammunn & Rep-lrExpnntu
ToTAL EXPENSES BA; FEES MONOT 100485 2442 14911 42T 23068 119283 108477 mIA0
PUPA (/o Reserves/GL. Base Reny/Bond Fees)
Reserves/Ground Lease Base RenUBond Fees
7.980
ol op . - . . - . . . .
Sub-tatal Ruuvulemund Lense Basa RentBond Feex 13,020 785 21,000 13,020 T80 21,000 13,020 7,000 21,000
TOTAL OPERATING EXPENSES wi FEES 123727 fosdes | 22432 (ZEM 112257 240060 1303 ME167  26ds0
IPA (w/ Reserves/GL Base RenvBond Fees)
NET GPERATING mcoms (INCOME minus OF EXPENSES} 08¢ e aess 2,054 24182 32257 084 24758 e
DEBT SERVICE (hurd debt famortisad lown
feo azdpmmen 1 808 454 I3tor|  aosd]  asay] — TIGGT] 8067 4943 13007
.17 & - N s
8084 4843 13,007 8,064 4043 13,007 4042 13,007
CASH FLOW (NOI minus DEBT SERVICE) © 18,652 18682 o 19,28¢ 18,250 - 19,815 19,815
_ Commerclal Ony Cash Fiow. o - - -
12 ASocalion of Commercial SIS 16 LOPSNBRLOSF (rexkiilficsme) f | - [ - - -

AVAILABLE CASH FLOW W e 18582 7 e 19250 B 18 19318
USES OF CASH FLOW BELOW (This row also shows DSCR.) oser: 244 248 282
USES THAT PRECEDE MOHCD DEBT SERVICE IN WATERFALL
[Below-the dne” Asset Mgt fes (uncommen i new projects, see bol 0% | - - = - - -

arinership Mansgement Fes (see potcy for bits 0% | - - P - - 5
veslt Service Foe oi b Assel it e’ see pofeyTorim [ o MOHCD pey no s nrease N - = - - -
[Enler camments e’ snoust inaease. el - - - - - N
[Enter comments re_troudlinerease. e T < < - - N
TOYAL PAYMENTS PRECEDING MOHCD - B - - - - -
RESIDUAL RECEIPTS [CASH FLOW minus PAYMENTS PRECEDING MONCD) o ne 18582 0 920 1928 - 19815 13818
Does Project have 8 MOHCD Residual Receipt Obfigation? Yes [Vours isyear nacaied beiow:
‘Wil Project Defer Developer Fee? Yes | 2021
18t Residual Recelpts SpR - LenderDeferred Developer Fee 50% /50% [2a Reswiual Reoepts Sp Bagins
2nd Reskdual Receipts Spit - LenderiOwner 67% 733% | 2022
Max Defemed Developer Fee Amt (Lise Tor Gata antry abave. Da noT K
Dist. Soft biive Delerred Developer Fee Eamed ams [T
MOHCD RESIDUAL RECEIPTS DEBT SERVICE, ebt Loans
HOHGD Residual Rocolpts Amotint Due 20.10% [oans, ;nd MOHCD resicunt receipts paliey 3824
opase MOHCD Residual ecepls Aot o Loan Fapaymort - a2
posed Ao o

Resxiual Recepts
Lease

Prepossd Toial HORCD A Du 1658 Loan
Reprymant

NON-MOHCD RESVDUAL RECEIPTS DEBT SERVICE
S Ao

o P pro TR TS A

[Cender 4 Residual Receipis Due |

[Cender Resioual Receigts DUz

1
Total Non-MOHCD Resiaaal Recelpls Dehi Service
REMAINDER {Should be rero unless thera are distributions
baloy

[Gner Cxtriblbons incentve Menagement Fee 1

[Ofher DistributiohsAJses 1

Final Balance (should ke taro)
REPLACEMENT RESERVE RUNNING BALANGE

RR Running Bajanca
cPERATrNG RESERVE - RUNN!NG BALANCE

opemnng Resene !nreus(

|
BR Rimning Baanca

OTHER REQUIRED RESERVE 1 - RUNNING BALANGE
. tarkng Bal

—
Otfor Raquired Rosarve T Fainning BAAREe
OTHER RESERVE 2 - RUNNING BALANCE

[Cther Reserve 2 Staring Bakance

]
[Other Reserve 2 Oeposks N 1
[Cthar Reserve 2 Wihdrawals 1
[Ofer Reserve 2 Inierest 1

ier Running Bafance

9,099

3
£

o
3

il
8 2
3 E

x
i

ez
-
[ 33,103}
m——

GET]
)
—
1
1

234,023

oy

i



MOHCD Proforma - 20 Year Cash Flow

Mosalca Senlor Apartments
10SP  nsniOSP
Totay Units Units
U " Year 10 Yea) Year 12
4500% __ 5400% 2026 2027 2028
Y wnnual] % annual Comments
NeoME inc Lo Incrense | retated LOSP _|nontoSP| Total | LOSP |non-LOSP| Totsl | LOSP_|rontoSP| Yotat
iox histricly We ensider ensrincome
Residential - Tenant Rents 10% 35 |escais¥ons i s¥ang snnesl incraase 80,849 121,170 181,819 81,258 125451 155,686 61,208 120,800 191,668
B = B ———km—mmu o ekl
R o [Nor . fa 25% [ shi 20534 - 29247 =20 - 29979 28978
* [Resdental- LOSE Tenan Asusiance Payments - . = na 34,450 88 545 |l 28545 92813 #2813
e D% - R e P e 2 -
[Residential Parkr - - - - - - - -1 .
Miscetaneous Rent incame 25% wz Ei) ] oz 7] 556 273 4% 518
oRvESECEE IcomaT: 2 X i - - N - - - - .
interest Income - Praject Operalons 0.0% - - - < - P N > -
Lnur 2nd Vendr 25% 25% 1853 2203 4248 2002 2350 435 2052 08 448
[Tenan Charges B N T 25% | 5% 483 568 1048 495 set] 107 07 505 3102
Miscefansous Resdenkal income o,uE%; - - - S - - A - -
Other Commercial ncome. a1 _0o% e ] — 2 PR (B -
s Ve oY
na pa__fpphcably -
Gross Potentiafincome
a oy fEn ok
[Vecanoy Loss - Reskential - Tenant Asssince Payments /3 (pohcy, sonudl incementng umitynad
Vatancy Loss - Cominercia £3 & sepropriats
OPERATING EXPENSES

|schedute 9,546
BB I [T T R XL R T T ]
enefits
Offce Salarps i 35% 1311 2114 2188 1,904 860
& e 35% PC] L) FXCE:] 7418 7 3020
TC% 8202 5082 Ié 375 14351 5494 s819
35% 4703 4108 10,819 11,189 7.180 4,901
25 35% - P IR N - - - - .
Sub-fotal SalarexiBenents B8 1A S FIE ST T T A TN AT
% ]_35% - = B < =
B% [35n LR ) 7555 a457
5% | 35% - - - Py
% 35% 1,325 2453 1.188 1371
% | 35% 7] A 5354 5,807
5% | 35% 3785 w08a| _ 2sb7|  3dog
0% | 10% [T 1841 787 855
% 35% 103 A8l of 107
Expenses 23,269 43,090 20498 24,081

2719

8616

2907] e8] ~ pamsl jopsf  iea0] _e7ml  s1ep] 376l sees]
- - | A

Waker's Gormpensaton 2
[Drector's & Officers Lmbiity nsu@nce
Sub-lofal Insiaranice

[Supphes, R :
Cordacts?
ccunty PayralVCont

Garbage and Trash Removal

ISecur VCoRirac

TOTAL OPERATING 8, reEs 1 f2262 ;oM fa862  N1G4ET | 2SSO fane qmEs 254378
PUPA (wio Ruserves/SL Base RentBond Feos) -
ReservesiGround Lease Axse RentBand Fees

1302 7580|200 73020 556 Tow 1iom ) 21,060
e - - - - - - - -
[Olher Requared Reserve 2 Deposd. - - - - T T - - T
[Required Reserve Deposils, Commertia - - - o - - o - T
Sub-{otal Rexervex/Braund Lease Bass Renvbond Feas e 790 200 3530 750 2,00 708 o8 2000
TOTAL OPERATING wi BASE FEES L OMGIST 920232 ZN0RY 14582 124457 265043 MERS  fmEe 275378
PUPA (w/ Resesves/GL Base RentBond Fees)
NET CPERATING INCOME {INGOME minus OP. EXPENSES) 8084 25308 2383 084 25473 N LX) 34485

DERT SERVICE
Fiord Debtz EusILerders:

HCD 4z paymenyt

‘CASH FLOW {NOI minus DEBT SERVICE) .
Commerclal Only CashFlow B - -
Altation of Camaieital Sk - =] I |
AVAILABLE CASH FLOW [ 20,376 20318 . 20,930 0,80 - o478 21ATH
USES OF CASH FLOW BELOW (This row also shows DSCR.) DseR;: 287 28f 2485
THAT PRECEDE MOHCD DEBYT SERVICE IN WATERFALL
"Below-thefine” Asset Mil fee {uncommon in nsw projects, s=e pok:
[Parinership Management Fee (see polcy for mits)
Investor Service “LP Asset Fee) (vee Tor Emis;

Jper NEHCD,

I

[Nonzams o
[Nop-amarizing L.oan Pmni - Lender 2
Detered Deveiaperte:

Enter comments e =
[Enler camment .

T nits Uenider
= S {EQleramt <= Max Fee fom oW AN} ]
TOTAL PAYMENTS PRECEDING MOHCD
RESIDUAL RECEIFTS (CASH FLOW minus PAYMENTS PRECEDING MOHGD) ° 0378 20376 . 30 20550 . 21,478 21478

Daes Project have a MOHCD Residual Recelpt Obfigation? Yes [YewrE iryeur notcaind beiow;
W Project Defer Developer Fee? . Yex | 202

1
15t Residuat Receipts Spk - Lendet/efemed Developer Fee 50% /50% [Ind Residual Receipis Spit Begins:
2nd Residual Recelpls Spik - LenderOwner

2022

8,838 383 8635

ioans, mnd MORCD sesidhat rectipts potey 3853 4081
3553 4061

[Proposed 7ot MORCD Ami Dutfexs Loz
Repryment

NON-MONCD RESIDUAL RECEIPTS DEBT SERVICE
Lender 4 Resuiiral Recelpts Due
[Lender 5 Reskdual Recelpls Due
- Tota] Non-MOHCD Resldual Recelpts Deb¥ Sarvice
REMAINDER (Should be zero unless there are distributions
helo

[Gemer Distabubanafincentive Management F e E

P PO T A e

B

16752

EALL)

7158
[Cier Bistrbwtmns
Final Balance {sholiid bs zera]

REPLACEMENT RESERVE - RUNNING BALANCE
Repiatament Reseve Vyahdravas (deay fed o CUA

"RR Running Balance e
OPEAATING RESERVE - RUNNING BALANGE
[Opertiy Reserve Wiliravals
Operating Rezerve Intarést

i
n o
. R .

BT

(X4
1
]
| __ziom]
[ dss]
I

24813

(@) 000 [Tsioe;l
N N SN
I N SR
e—_  ____]

2l
3
u .
3|

GR Running Bafance DA

¥

8
%
3

m

15
8
g

OTHER REQUIRED RESERVE 1 - RUNKING BALANCE

Otfier Required Raserve 1 Running Bafance
OTHER RESERVE 2 - RUNNING BALANCE

Other Required Reserve 2 Running Baiance

(I (I

(I I
{16 (2




MOHCD Proformva - 20 Yesr Cash Fiow

Mosaica Senlor Apartments
non-LOSP
Tot inlts .
“ Il Year 13 Year 1§ Year 16
5400% 2028 2030 2039
% annual Comments
NCOME Incranse | {ralated to annusine assumptions) | LOSP _{non-LOSP]| Yatal LOSP_|nopLOSP| Total LOSP _|nop-LOSP| Total
fow hiskclcaty, We cnsider tena Incame
ntial - Tenant Rents 1.0% | 35% Jussciosio seing anountineome 195,830 sarrz|  13apes| 2o oi7er] wamiz|  zo7ess
Residential < Tanant Asslstayion Paymienta (Nonl OS] 25% 30728 - 31408 21498 - 32284 32284
Reaidential- LOSP Yenapl Assislance Payments - - ) 91214 SETmeer] 01,6% | 100,608 [ie 5 108,808
(CommerclSpace 0.0% < B = P 2 ) -
Residenta) Parkiny - - e - - - Ly < <
Miscelaneaus Ren{ eame. 25% 453 558 4t L7} 521 565 45
g Envices income? - - - - P -
interest Income - Project Operatons X - N - - -
Laundry snd Vending 25% | 25% 2100 5] 2158 FET] 2867 2210
Tenant Charges. . T 25% | 265% 520 130 531 025 1,158
Miscelaneous Residental ingome : 0.0% - . < - 5 -
27 Commerclal lncome. Wa D.0% AT B P S B Pl R
e ) G ] T
thiirwal fiom: Caplaized Respive {depost {o'a) <] _nfa A {sppcakile - - - - -
Groax Polential incoms 162180 74218 34399 _i7are2
Vacancy Loss - Reskigntal - Tenan{ Rents | wa | na EXE] LT pe2] Byl qaesg]  Gojog] — @ssn[  @ssel  (iodss]
2 lpctey, mowallnawnentinguantyndt {1 psel T gsen - - U il gSmE - 1 (el (isie
[J2sncy T0%s - Cammercs! propdte Y s I Lo T G o NI i 2 PR Tiay

ROSS INCOME 19,687 160405 220,098 {55025  fe56v2 33,716 170874 471,188  3a1;728

OPERATING EXPENSES
Management

(e T

X7

7759
7251
5,648
3967
OIS 778

0
Expenses et

3 - - - N - -
Subatal Utililes . 20,225 21743 43,960 21,082 24748 45,83 21,978 25707
187 By sl oweel  fief  doel T we]  vial sl
Il 2454 tsoa] I pmepl T ssef _ apos|  oaal  feffl _ azu|
1 e2f vel (%] a7 zeo] tas| " em{ — wr]  vdo7]
3,267 2383 5,620 337 2433 5,808 3,450 2,515 6,006
1 7388 427 7, 71
T - e -1 -1
} 17| tess| T eS| e7e7l _ 1,005] | dsa] 283
£038 4948 8,564 5214 5118 10,33 5,357 5,288 10835
Malntanance & Repalr - /
Payrol 5% | 35%
[Supphes [35% | _as%
[Contracts TR 5% [ 35%
[Garbage and Trash Remavel | 35% | 35%
[Secunty PayrobiContrmet - = I 35% 5%
[IVAC Repairs and Malnienance, 5% | a5%
hicle and Wainisnance EqupmEn] Operalon and Repaks, 5% 1 35%
‘Miscelaneous Operating and Maintenance Expense: % | 35%

s
‘Sub-ofal Mainfenance & Repair EXpenass

Commerclal Expenses

TOTAL OPERATING EXPENSES w/o RESERVES/GL BASE RENT/BOND FEES 198605 125465 24T 143540 102 TN M4 BEM2 2842
PU Roserves/SL Base Rent/Bond Fees)
ReservesiGround Lonse Base Rent/Band Fans

13020 7.080 21,000 13,020 7.080 21,000 13020 7.980 21,000
ot ey . - - - - - - - .
Sub-{otsl Reservas/Grotind Lease Basa RantBond Fees (229 2T 73520 [ 0 7580 zipon
TOTAL OPERATING w BASE FEES 6,829 {3348 2SO 15898 1204 2SAe4 f62800 a5z d05e62
PUPA (w/ Resarves/oL Hase RenyBond Fass) N
NET OPERATING INCOME (INGOME minius OF EXPENSES) sos s 3som sose e mas a0 mwmeor  36sEr
DEBY SERVICE !
ender) 3007 8,057 o403 13,007
P "y =
TOTAL HARD DEBT SERVICE ¥ 500 8,084 e et
CASH FLOW {NOI minus DEBT SERVICE) - 22017 207 . 22545 2548 - 23,080 080
Commercial Ony Cash Flow - N - B -
77 Alosation of Comimer ALS PN I LGRS Lo festidsllfisdime) i =T =1 [ =1 -1  E————
AVAILABLE CASH FLOW . g BET 20t g TR mMs H00 2080
USES OF CASH FLOW BELOW (Ths row also shows DSCR.} bsca: 209 o 277
USES THAT PRECEDE MOHCD DEBT SERVICE IN WATERFALL
Bekow-the-ine” Asset Mgl fee {Uncomvnon i new projects, see por 0% | - T = = - T
Parnership Management Fee (see policy fof lmiis) I_o0o% | - N - - - =
vestor Service Fee [aka "LP Asset Mgt Fee'] (see pokoy for Frks) Si]per MOHCD policy na snud Incresse. - - - - - -
[Other Payments - o - - - - - -
, s s e e & - - - Iy - N
Enler corvmerts 1= wvl Increase. e - < < > - T
TOTAL PAYMENTS PRECEDING MOHCD _ N - - R -
RESIDUAL RECEIPTS (CASH FLOW minus PAYMENTS PRECEDING MOHCD) - EL A 255 s - 2w 20k
Daes Project have a MOHCD Residual Receipt Obiigation? Yes [Yewrs Tsye tiaceind beiow:
W Project Defer Deveioper Fee? Yes | a1
16! Reskdual Receipts Spit - Lender/Deferred Developer Fes 50% /50% [3nd ResFiunl Recwpts SpR Begy
2nd Residual Receipts Splt - Lendenwner §7%/33% | 22
Max Deferved Developer Fee Ami {Use fo7 G313 entry above. Do 7ot KT,
- Dist. Soff ptve Deferred Developer Fee Eamed 85 803 8935
MOHCD RESIDUAL RECEIPTS DEBT SERVICE. ettt Loans
MOHCD Residusl Receipts Amount Due . 29.10% [oans, and MOHCD residunl receipts policy 421 434 4474
Proposed MONGD Reskiual Receipts Amaunt 1o Loan Repayment — - a7 4373 A474
P T MOHCD Resdual RECEpIE Amount 1o Reseus] Ground Preposed Tt HOHCD A Dvaleas Lows
[Repryment - - -
NON-MOHCD RESIDUAL RECEIPTS DEBT SERVICE
RCOR Recepls A D 70.90% RIS P FroTea s ool
ender 4 Reskiua] Recelpts Due 0,00%
ger 5 Reskiug] Recelpts De 00%
a1 Nan-MOHCD ResTdual Recots Debt Service o407 055 0900
REMAINDER {Should he zero unless thers wradistibutions R
belol 733 1515 7587
[Cunet DEVIBLG refincantive Manaqement Fea . [ 1%8]
[Ctier Distrbutionsijses. R L R
Final Balance {should b& zefa] T o g
REPLACEMENT RESERVE - RUNRING BALANCE
Replacament Resofve Siaring Baiance 36465 [ s2a7]
[zt 21,060
[Replecement Resalve WAhdrawals (ealy tied to GNA] [ 48%] | 18574
Replacement Reselve interest ] ] —
RR Fanning Balance 25 22T WEaiz
OPERATING RESERVE - RUNNING BALANCE
[Operating Reserve Starting Baince [ 20 ] [2siem]
erating elts - S o
Reseive WA rawak o I
N A R
GR Running Balance e E) (L)
EEARTAR i

OTHER REQUIRED RESERVE 1 - RUNNING BALANCE
Deposis
[Other Reserve 1 Wihdrawas
[Other Reserve 1_interest
Other Required Reserve 1 Running Balance

OTHER RESERVE 2 - RUNNING BALANCE

5
:

[GiherReseve 2 Inferest
Offier Requirad Reserve 2 Running Balance

[ [
mm



Mosalca Senjor Apartments
LOSP  nendosP
Inits

MOHCD Profatrea - 20 Yeess Cash Flow.

Total, . Unis
I 1 Year 16 Vear Year 18
4000%  S400% 2032 2033 2034
% annual| % annual Comments:
NCOME inc LOSP| Increase | (related o annualinc assumptions) | LOSP  |non-LOSP| Total LOSP _|nontOSP| Total LOSP_|non-LOSP| Tatal
iow bustoncaty. We cansider tevmtinceeme.
104 | 3 scalsvont n setng wnnual narease se30l  wsps| 21330 es02¢]  1suim|  2v0nm 2572
[ TR AR fvor Pl DR ey o
2 ) 33091 - 918 23918 768
1-LOSP N2 T8 EIERe T 278
I Spa G.o% - = s .
75% L3 7 0id 7% E) 1,059 %0 573 1,085
25%
25%
T o e
uppucedte

ppreptate

[potty; snmistneremening uneady net

GROSS INCOME

OPERATING EXPENSES
Management

[ Zseal _ fsar] _ fom] __gmes]

[ sl
[ eqai] " TRasal — dsar| e epss)

7,1% 7457

‘Sub-fotal Salarfes/Bentiils 5%
Administration
ising ond 5% | _3o% - - - = T - - T

% | 35% T 0073 18653 a1 10425 5306 [XI7) 750

3% - - N - - - PN IR

- 5% 1 35w 1347 7,628 016 1458 1.685 EXF) 2T [eZ7]

5% 1 35% 522 ¥1.643 FL570 0270 12055 7235 To820}  i2AT7

5% 1 35% 2440 4535 7478 KET) [277] 7,71 2,885 232
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Evaluation of Request for LOSP Contract Renewal Loan Committee Date: March 3, 2017
Mosaica Senior Apartments, 655 Alabama Street ~ Page 150f 15

Attachment D: LOSP Funding Schedule A




MOHCD Proforma - Exhibit A

LOSP FUNDING SCHEDULE
‘Project “Address::|Mosaica Senior Apariments: -
Project Start Date:| 1/1/2018|
Exhihit A :
. Total
Disbursement Estimated
Full Year # Months for Disbursement

Calendar Year| Funding Amount | to Fund §{ Calendar Year Date

CY-1 2018 $64,203| 12 $64,203 1/1/2018
CY-2 2019 $67,071 12 $67,071 1/1/2019
CY-3 2020 $70,070 12 $70,070 1/1/2020
CY-4 2021 $73,204 12 $73,204 1/1/2021
CY-5 2022 $69,810 12 $69,810 1/1/2022
CY-6 2023 $73,234 12 $73,234 1/1/2023
CY-7 2024 $76,812 12 -~ $76,812 1/1/2024
CY-8 2025 $80,552 12 $80,552 1/1/2025
CY-9 2026 $84,460 12 $84,460 1/1/2026
CY-10 2027 $88,545 12 $88,545 1/1/12027
CY-11 2028 $92,813 12§ $92,813 1/1/2028
CY-12 2029 - $97,274 12 $97,274 1/1/2029
CY-13 2030 $101,936 12 $101,936 1/1/2030
CY-14 2031 $106,808 12 $106,808 1/1/2031
CY-15 2032 $111,899 12 $111,899 | 1/1/2032

Total Contract Amount: $1,258,693

10of1



OFFICE OF THE MAYOR
SAN FRANCISCO

T0: Angela Calvillo, Clerk of the Board of Supervisors
FROM: (< Mayor Edwin M. Le /P
RE: Local Operating Subsidy Program Contract — Mosaica Senior Apartments,

655 Alabama Street — Not to Exceed $1,258,693
DATE: May 9, 2017

EDWIN M. LEE

Attached for introduction to the Board of Supervisors is a resolution authorizing the
Director of the Mayor's Office of Housing and Community Development to execute a
Local Operating Subsidy Program Grant Agreement with Alabama Street Housing
Associates, L.P., a California limited partnership, to provide operating subsidies for
formerly homeless adults at Mosaica Senior-Apartments, 655 Alabama Street, for a
fifteen year period, in an amount not to exceed $1,258,693.

| respectfully request this item be heard in Budget & Finance Committee on May 25,
2017.

Should you have any questions, please contact Méwuli Tugbenyoh (415) 554-5168.

1 DR. CARLTON.B. GOODLETT PLACE, Room 200
SAN FRANCISCO, CALIFORNIA 94102-4681
TELEPHONE: (415) 554-6141




File No. 170557
FORM SFEC-126:
NOTIFICATION OF CONTRACT APPROVAL
(S.F. Campaign and Governmental Conduct Code § 1.126)

City Elective Officer Information (Please print clearly.)

Name of City elective officer(s): City elective office(s) held:
Members, Board of Supervisors Members, Board of Supervisors

Contractor Information (Please print clearly.)

Name of contractor: Alabama Street Housing Associates, L.P., a California limited partnership

Please list the names of (1) members of the contractor’s board of directors; (2) the contractor’s chief executive officer, chief
Sinancial officer and chief operating officer; (3) any person who has an ownership of 20 percent or more in the contractor, (4)
any subcontractor listed in the bid or contract; and (5) any political committee sponsored or controlled by the contractor. Use
additional pages as necessary. ‘

The borrowing entity for the Mosaica Senior Apartments is Alabama Street Housing Associates, L.P., a California limited
partnership. Alabama Street Housing Associates, L.P. has no employees and decisions are made by its general partner Turk
Street Inc., which is an affiliate of the Tenderloin Neighborhood Development Corporation (TNDC)

€]

Turk Street Inc., General Partner.
Margaret Schrand President; Lisa Blakely Vice President; Samia Rashed' Treasurer; Chris Gouig Secretary; Dave Kroot Chief
Legal Officer; Kristy Wang Member at Large; Peter Wilson Vice President, Real Estate.

Amory Sharpe, Board Member; Amy Tharpe, Board Member; Ascanio Piomelli, Board Member; Candy Smallwood, Board
Member; Curtis , Bradford, Board Member; Dianne Spaulding, Board Member; Dick McNeil , Board Member; Dr. Erica
Mohan, Board Member; Dr. Saul Feldman, Board Member; Freddie Martin, Board Member; Geeta Rao, Board Member; Jan,
Peters, Board Member; Josh Mukhopadhyay, Board Member; Kathy Wolfe, Board Member; Kathy Wolfe, Board Member;
Loren Sanborn, Board Member; Nicole Rivera, Board Member; Patrick Murcia, Board Member; Sanjay , Madan, Board
Member; Tracey Edwards, Board Member.

2)
Donald S. Falk, CEO; Paul Sussman, CFO; Liz Orlin, COO

(3) NA
(4) NA
(5) NA

Contractor address: ,
Alabama Street Housing Associates, L.P., ¢/o TNDC, 201 Eddy Street, San Francisco, CA 94102

Date that contract was approved: Amount of contract: $1,258,693

Describe the nature of the contract that was approved:
Local Operating Subsidy Program (LOSP) Grant Agreement for 15 years in a total amount of up to $ 1,258,693 to subsidize
the cost of operations of 11 units for homeless seniors at the 24-unit affordable housing development.

Comments:

This contract was approved by (check applicable):
O the City elective officer(s) identified on this form (Mayor Edwin M. Lee)
M a board on which the City elective officer(s) serves: San Francisco Board of Supervisors
Print Name of Board
0O the board of a state agency (Health Authority, Housing Authority Commission, Industrial Development Authority
Board, Parking Authority, Redevelopment Agency Commission, Relocation Appeals Board, Treasure Island
Development Authority) on which an appointee of the City elective officer(s) identified on this form sits




Print Name of Board

Filer Information (Please print clearly.)

Name of filer: Contact telephohe number:
Angela Calvillo, Clerk of the Board (415)554-5184

Address: E-mail;

City Hall, Room 244, 1 Dr. Carlton B. Goodlett P., San Francisco, CA 94102 | Board.of.Supervisors@sfgov.org

Signature of City Elective Officer (if submitted by City elective officer) Date Signed

Signature of Board Secretary or Clerk (if submitted by Board Secretary or Clerk) - Date Signed






