
City and County of San Francisco 

OFFICE OF CIVIC ENGAGEMENT & IMMIGRANT AFFAIRS 

LANGUAGE ACCESS LEGAL MANDATES 

Title IV of the Civil Rights Act of 1964 
Lau v. Nichols (1974) 
Presidential Executive Order 13166 (2000) 
DOJ Guidances 2002 

California Government Code 11135 
(California Civil Rights Act} 

Dymally-Alattore Bilingual Services Act (1973) 

SF Equal Access to Services Ordinance (2001 ), 
Language Access Ordinance (2009, amended 2015) 
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LANGUAGE ACCESS PRIORITIES 
Crisis, Emergency & 
Public Safety Needs 

Effective, responsive 
government 

Equal & meaningful II 
access to timely, 

accurate information 

Key to immigrant 
integration, engagement 

------- & civic participation 

total population 
of San Francisco 

By the 
Numbers 

About one quarter of 
all immigrants in the US 

live in California 

Estimated legal 
permanent residents 
who are eligible to 
naturalize 

New legal 
permanent 
residents in the SF 
metropolitan area 

Estimated 
undocumented 
in SF 

Estimated 
undocumented in 
the SF bay area 

Total foreign born 
in the SF bay area 

San Francisco 
residents is an 

immigrant 

Sanctuary City 
Ordinance 

Immigrant 
Rights 
Commission 

Language 
Access 
Ordinance 

Due Process 
for All 
Ordinance 
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SF LANGUAGE DIVERSITY 
languages 
spoken in SF 
Bay Area 

Top 5 LEP Languages 

Speak a language 
other than 
English at home 

LEP 

55.3% 
21.2% 
4.8% 
3.8% 
3.5% ..... · ~ ....... 

DISTRICT TOP 5 LANGUAGES 
OTAL SPEAKING CHINESE PANISH FILIPINO RUSSIAN IETNAMESE 

LEP * LEP LEP LEP LEP 

9,762 882 256 1,735 
1,993 487 83 534 

16,682 1,034 556 258 
16,345 547 586 798 

2,593 1,611 173 1,126 
6,095 4,858 1,309 661 
7,220 1,366 454 990 

990 1,759 290 169 
5,498 11,050 1,087 53 

12,320 5,436 936 113 

•All data from the American Community Survey 2011-2015. The Chinese LEP total has a margin of error of+/- 2,407. The 
Spanish LEP total has a margin of error of+/- of 1,704. The Filipino LEP total has a margin of error +/-799. The Russian LEP 
total has a margin of error of +/-734. The Vietnamese LEP total has a margin error of+/-715. 
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