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FILE NO. 191241 . RESOLUTION NO.

[Grant Agreement Amendment - Wu Yee Children’s Services - Early Care and Education
Integrated Services - $75,810,088 Total Grant Amount]

Resolution approving a second amendment of the grant between the City and County

“of San Francisco and Wu Yee Children’s Services for the provision of Early Care and

Education lntegrafed Services to support the City’s implementaﬁon of the San
Francisco Citywide Plan For Early Care and Education, to extend the term up to two
years for a total term of July 1, 2017, to June 30, 2022, and to increase the grant amount

by $36,251 ,054 resulting in a revised total grant amount of $75,810,088 to commence

following Board approval.

WHEREAS, The City and County of San Francisco, wishes to provide Early Care and .
Eduoa’cioﬁ integrated Services by delivering subsidy administration and resource and referral
services; and | .

WHEREAS, The Office of EarlyCare and Education, in partnershfp With the Human
Services Agency, conducted a Request for Proposals for these services in January 2017 ahd

WHEREAS, Wu Yee Children’s Services éubmitted é responsi\)e and responsible -
proposal and Wés awarded the grant for the to'tal amount of $29,198,846 in February 2017 to
provide services for the period from July 1‘, 2017, through June 30, 2020; and

A WHEREAS, An initial modification of the Wu Yee Children’s Services grant ih the
amount of $7,440,303 resulting in a new total amount of $39,559,034 was requested in April
2019, and | | |

" WHEREAS, The Human Services Agéncy Commission approved this initial
medification to the Wu Yee thldren’s Services grant at its meeting of April 25, 2019; and
| WHEREAS, A second modification of the Wu Yee Children’s Services grant, to extend

“the grant from July 1, 2017, through June 30, 2022, in the amount of $36,251,054 resulting in

. Human Services Agency

BOARD OF SUPERVISORS Page 1
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- a new total amount of $75,810,088 was requested in November 201 9; and

WHEREAS, The Human Services Agency Commission approved this second

now, therefore be it

- modification to the Wu Yee Children’s Services grant at its meeting of November 21, 2019;

RESOLVED, That the Board of Supervisors hereby approves the second modification

of the grant with Wu Yee Children’s Services in the amount of $36,251,054, resulting in a

revised total amount of $75,810,088 for the period of July 1, 2017, to June 30, 2022;‘and, beit!

FURTHER RESOLVED, That within thirty (30) days of the modification being fully

executed by all parties, the Human Services Agency shall provide the final grant to the Clerk

of the Board for inclusion into the official file. .

Human Services Agency
BOARD OF SUPERVISORS
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BUDGET AND FINANCE COMMITTEE MEETING o " JANUARY 15,2020

ltems 8 &9 .' Department: ~
Files 19-1240 and 19-1241 Human Services Agency (HSA)

Legislative Object.ives

s File 19—1240:'The proposed resolution would approve the first modification of the grant

" between the City and Children’s Council of San Francisco for the provision of Early Care
Education Integrated Services to support the City’s implementation of the San Francisco
Citywide Plan for-Early Care and Education. The modification would extend the grant
term by two years for a total term from July 1, 2017 through June 30, 2022, and increase
the grant amount by $178,410,733, from $197,641,712 to $376,052,445.

e File 19-1241: The proposed resolution would approve the second modification to the
grant agreement between the City and Wu Yee Children’s Services for the provision of
Early Care Education Integrated Services to support the City’s implementation of the San

' Francisco Cltyw1de Plan for Early Care and Education. The modification would extend the
grant term by two. years for a total term from July 1; 2017 through June 30, 2022, and
_increase the amount by $36,251,054, from $39,559,034 to $75,810, 088.

~ Key Points

e In June 2017 the Board of Supervisors approved two grant agreements between the

" Human Services Agency (HSA) and two early child care service providers: Children’s .
Council of San Francisco; and Wu Yee Children’s Services. The Children’s Council and Wu
Yee provide subsidies to low income families with children 0 - 5 years old, stipends for
child care workers, and admsztrattve services related to provision of these funds. In FY-
2019- 20 approximately 5,200 families will receive childcare subsidies, averaging $12,331
per family; and 2,176 childcare workers received wage stipends of $3,260 each.

Fiscal Impact

e Total actual and projettedgrant funding from FY 2017-18 through FY 2021-22 to the

~ Children’s Council is $376,052,445; and to Wu Yee is $75,810,088. Approximately 19

percent of grant funds are State and Federal funds, whlle the remaining 81 percent are
City funds.

" Recommendation

e Approve the proposed resolutions.:

. SAN FRANCISCO BOARD OF SUPERVISCRS . B BUDGET AND LEGISLATIVE ANALYST
: 30 - ‘ :
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BUDGET AND FINANCE COMMITTEE MEETING ' " JANUARY.15, 2020

City Charter Section 9.118(b) states that any contract entered into by a department, board or
commission that (1) has a term of more than ten years, (2) requires expenditures of $10 million
or more, or (3) requires a modification-of more than $500,000 is subject to Board of Supervisors
approval. : : ‘

Existing grant agreéments for early child care services

In June 2017 the Board of Supervisors approved two grant agreements between the Human
Services Agency (HSA) and two early child care service providers: (1) a' $204.2 million grant for
Children’s Council of San Francisco (File 17-0589) and (2) a $31.2 million grant. for Wu Yee
Children’s Services (File 17-0590). The final grant award to the Children’s Council-was for
© $197,641,712, which is less than the amount approved by the Board of Supervisors due to last-
minute negotiated changes with the provider. In June 2019 the Board of Supervisors approved
~ amodification to the agreement with Wu Yee to increase the grant amount to $39 559, 034 (File
19-0456).

The target population for both grants is children ages 0 to 5. The agreements each had a three
year term, from July 1, 2017 through June 30, 2020 and HSA has the option to extend each
. agreement for an additional two years through June 2022.

According to documents provided by HSA, both grantees are in conformance Wlth City
_monltormg requirements for FY 2017-18 .and FY 2018-19 and both grantees met thelr
performance and contract objectives during the same period.

File 19-1240: The proposed resolution would approve the first modification of the grant
between the City and Children’s Council of San Francisco for the provision of Early Care
Education Integrated Services to support the City's implementation of the San Francisco
Citywide Plan for Early Care and Education. The modification would extend the grant term by
two years fot a total term from July 1, 2017 through June 30, 2022, and increase the grant
amount by $178,410,733, from $197,641,712 to $376,052,445.

File 19-1241: The proposed resolution would approve the second modification to the grant
agreement between the City and Wu Yee Children’s Services for the provision of Early Care
Education .Integrated Services to support the City's implementation of the San Francisco.
Citywide Plan for Early Care and Education. The modification would extend the grant term by
two years for a total term from July 1, 2017 through June 30, 2022, and increase the amount by
$36,251,054, from $39 559,034 to $75,810,088.

The proposed modifications were approved by the Human Services Agency Comm;ssnon on
November 21, 20189. :

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST
' 31
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BUDGET AND FINANCE COMMITTEE MEETING _ . ~January 15,2020 -

Details of Servrces

According to the existing grant agreements, the Children’s Council and Wu Yee provide
subsidies to fow income families with children 0 - 5 years old, stipends for chrld care workers
and administrative services related to provision of these funds.

© Family subsidies

The grant agreements provide child care subsidies to eligible families. According to data
provided by HSA, 5,163 families received childcare subsidies in FY 2018-19 at an average
subsidy of $10,840 per family and a total cost of $55.97 million. Approximately 5,200 families
are projected to receive childcare subsidies in FY 2019-20 at an average subsidy of $12,331 per
family and a total projected cost of $64.1 million. The number of families receiving subsidies is
expected to remain 5,200 during the proposed two year extension.

Child care Worker stipends

Under the exxstmg grant agreements, the grantees began prowdmg child care workers with
stipends in FY 2019-20. In the Fall of 2019, the grantees provided 2,176 child care workers
stipends of $3,260 each, at total cost of approximately $7.1 million. The budget for the
proposed grant modifications shows $20.9 million allocated for child care worker stipends
through the proposed two year term extension, or approximately $10.45 million per year. The
number of future stipend awards and their amounts will be determmed by the number of
educator apphcants :

- Administrative services

-In addition, hoth grantees provide administrative services related to famiiy subsidies, including
informing parents of federal, state, and local assistance with childcare reimbursements through
outreach and engagement, overseeing client eligibility and enroliment, overseeing child care
provider services, rate setting for subsidy payments ‘according to state and lacal policies,
administering and issuing provider payments, administering background clearances of license-
exempt child care providers, and tracking and reporting on utilization.

The proposed resolutions would amend the grant agreements to increase the grant amounts
~ with the Children’s Council by $178,410,733 and with Wu Yee and $36,251,054, for a total

~increase of $214,661,787. The funds account for the two year extension of services and related
operations at each of the grantees. Tables 1 and 2 below show actual and proposed spendmg
for each grantee :

SAN FRANCISCO BOARD OF SUPERVISORS ) . BUDGET AND LEGISLATIVE ANALYST
‘ .32 '
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BUDGET AND FINANCE COMMITTEE MEETING : JANUARY 15,2020

Table 1 Actual Spending and Proposed Budget for Children’s Council Grant

FY 2017-18  FY2018-19  FY 2019-20 FY 2020-21 FY 2021-22

{Actual) (Actual)  (Projected) (Proposed) (Proposed) Tgtal

Salaries & Benefits - $3691,785  $4,371,533  $4,850,519  $4,858,010 - ‘$4,865,727| $22,637,573

Operating Expenses 1,263,494 = 1,704,132 1,495,543 1,480,543 1,484,178 7,427,890

Indirect Costs " 564,186 685,398 758,304 763,102 764,407 - 3,535,397
" Capital Expenditure 79 8,215 30 30 .0 9,010
Direct Client Pass- ) ' - .

Through1 47,851,446 51,508,595 75,473,294 76,351,516 71,624,092 322,808,943
Subtotal 53,371,706 58,277,873 82,577,660 83,453,171 78,738,404 356,418,814
Contingency ® 0 0 3,414473- 8345317  7,873,840| 19,633,631
Total Uses $53,371,706 $58,277,873 $85,992,133 $91,798,488 $86,612,244 | 5376,052,445

Source: Human Servites Agency

> Approximately 10% in FY 2020-21 and FY 2021-22

Table 2: Actual Spending and Propovsed Budget for Wu Yee Grant

FY2017-18 FY2018-19 . FY2019-20 FY2020-21  FY 2021-22 Total
{Actual) {Actual)  (Projected) (Proposed) (Proposed)
Salarfes & Benefits $993,264  $1,205,643  $1,445906  $1,458,882  $1,472,247| $6,575,943
Operating Expenses 321,031 224,901 223,020 225,155 . 227,355 1,221,462
Indirect Costs 200,468 214,906 250,339 252,606 254,940 1,173,259
Capital Expenditure - 12,410 0 O o '_0 . ' 0 . 12,410
_ Direct Client Pass- ‘ Co - ’ S :
Through 9,625,454 11,085,079 13,544,420 14,221,641  14,932,723| 63,409,317
Subtotal - 11,152,627 12,730,529 15,463,685 16,158,284  16,887,265| 72,392,391
Contingency * 0 A 0 113,142 1,615,828  1,688,727| 3,417,697
Total Uses $11,152,627 $12,730,529 '$15,576,827 $17,774,112 $18,575,992| 575,810,088

Source: Human Services Agency

* Approximately 10% in FY 2020-21 and FY 2021-22 .

Over the five-year terms of the grant agreements, approximate}y 91 percent of the budgeted
funds are a direct client pass-through. Between FY 2018-19 and FY 2019-20, direct client pass-
through costs increased by $24 million at the Children’s Council and by $2.§ million at Wu Yée,
or a total of $26.4. million. As shown. in the tables above, this higher level of spending is
budgeted in the proposed two year extension. According to data provided by HSA, the higher
level of direct client pass through spending is attributable to higher amounts of subsidies for
famlhes and the mtroduct!on of the child care worker stxpend program.

The sources for the two grants are shown i in Table 3 below

* Direct client pass through consists of child care subsidies and early educator child care stipends

SAN FRANCISCO BOARD OF SUPERVISORS ' "BUDGET AND LEGISLATIVE ANALYST
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BUDGET AND FINANCE COMMITTEE IMEETING ‘ " JANUARY 15, 2020

-Table 3: Funding Sources for Children’s Council and Wu Yee Grants

'ngi:?;s WuYee Total
Federal Sources . . 824,757,604 : $818,638 §25,576,242
State Funding 55,130,008 - 20,149 55,150,157
Subtotal Federal & State $79,887,612 . ° $838,787 $80,726,399 .
General Funds " 118,303,084 - 33,015,604 151,318,688
DCYF Funding . 158,228,116 - 38,538,001 196,766,117
- Subtotal City Funds $276,531,200 . $71,553,605 $348,084,805
Subtotal All Funds i - 356,418,812 72,392,392 428,811,204
Contingency 19,633,633 3,417,696 23,051,329
Total $376,052,445 $75,810,088" $451,862,533

Source: Human Services Agency -

Approximately $80,726,399 or 19 percent are State and Federal funds, while the remaining
$348,084,805 or 81 percent are City funds. The budgeted contingency of $23,051,329 is City
General Fund. =~ . . - :

Approve the proposed resolutions.

~ SAN FRANCISCO BOARD OF SUPERVISORS ' BUDGET AND LEGISLATIVE ANALYST
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SECOND AMENDMENT TO THE GRANT AGREEMENT
BETWEEN

~ CITY AND COUNTY OF
SAN FRANCISCO

AND

‘WU YEE CHILDREN’S SERVICES

This AMENDMENT of the, July 1, 2017 Gi
dated as of Japuary 1, 2020 and is made in t
of California, by and between WU YEE CHI
BROADWAY ST., SAN FRANCISCO
County of San Francisco, a municipal corpor
Human Services Agency ("Department").

1t"Agreement (the "Agreement") is

yproved this Amendment by [INSERT
[ DATEOF COMMISSION OR BOARD

y the Apphcatlon Documents (as
for the purpose of funding the matters set forth in the
ht);

tend the performance period, increase the confract
contractual clauses and

WHEREAS, City an e desire to execute thlS amendment to update the prior

Agreement;

NOW, THEREFORE, City and Grantee agree to amend sald Grant Agreement as
-follows

1. Deﬁnitinné. Terms used and not defined in this Amendment shall have the
meanings assigned to such terms in the Grant Agreement.

a. Agreement, The term “Agreement” shall mean the Agreement dated July -
1,2017 between Grantee and City.

Wu Yee Children’s Services :
OECE Integrated Services 17-22 Appendix A=1, Mod #2 ~ January 2020
G-150 (6-19) 1 of 6 © 110000084971
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 First amendment, dated July 1, 2019.

b. Contract Monitoring Division. Effective July 28, 2012 with the -
exception of Sections 14B.9(D) and 14B.17(F), all of the duties and functions of the
Human nghts Commission under Chapter 14B of the Administrative Code (LBE
Ordinance) were transferred to the City Administrator, Contract Monitoring Division
(“CMD”) Wherever “Human Rights Commission” or “HRC” appears in the Agreement
in reference to Chapter 14B of the Administrative Code or its implementing Rules and
Regulations, it shall be construed to mean “Contract Monitgring Division” or “CMD”
respectively.

c. Other Terms. Terms used and ﬁ‘o’; k is Amendment shall have

the meanings assigned to such terms in the Agreem

2. Modlflcatlons to the Agreement Thi
follows

ce on the later of (;1) Suly 1,
Section 3.1. Such term shall

The term of this A
2017 and (b) the ¢
end at 11:59 p.m. S

n the later of (a) July 1,
ecified in Section 3.1. Such term shall
jme on June 30,2022,

Contingent amount: Up to One Million, Three Hundred Forty-Three
Thousand, Six Hundred Eleven Dollars ($1,343,611) for the period
from July 1, 2019 to June 30, 2020, may be available, in the City’s sole
dis¢retion, as a contingency subject to authorization by the City and
certified as available by the Controller.

The maximum amount of Grant Funds disbursed hereunder shall not
exceed Thirty-Nine Million, Five Hundred Fifty-Nine Thousand,

- Thirty-Four Dollars ($39, 559 ,034) for the period from July 1, 2017 to
June 30, 2020.

Wu Yee Children’s Services . ’
OECE Integrated Services 17-22 . Appendix A-1, Mod #2 — January 2020
G-150 (6-19) 20f6 [1000008492]

1774



Grantee understands that, of the maximum dollar disbursement listed in
Section 5.1 of this Agreement, the amount shown as the Contingent
Amount may not to be used in Program Budgets attached to this
Agreement as Appendix B, and is not available to Grantee without a
revision to the Program Budgets of Appendix B specifically approved by
Grant Agreement Administrator. Grantee further understands that no -
payment of any portion of this contingency amount will be made unless
and until such funds are certified as available by Controller. Grantee
agrees to fully comply with these laws, regulations, and
policies/procedures.”

Such section is hereby superseded in its el o read as follows:

Contingent amo
Thousand, Six H
period from July 1,

uhds disbursed hereunder shall not
ight Hundred Ten Thousand, Eighty-

ent, the amount shown as the Contingent
ed in Program Budgets attached to this

ogrém Budgets of Appendix B-1 specifically approved
ent Administrator, Grantee further understands that no

and until such funds are certified as available by Controller. Grantee
agrees to fully comply with these laws, regulatlons and
policies/procedures.

(c) Appendix A. Appendix A, of the aforeseud agreement describes the services
to be provided.

-Such section is hereby superseded in its entirety by Appendix A-1 attached to
this Modification Agreement, which displays the amended services to be
provided under this Modification Agreement.

Wu Yee Children’s Services
OECE Integrated Services 17-22 , Appcndlx A-1, Mod #2 — January 2020
G-150 (6-19) , 30f6 [[000008492]
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(@)

(e)

Appendix B. Appendix B, Calculation of Charges of the Aforesaid
Agreement displays the original total amount of $38,215,423.

Such section is hereby superseded in its eﬁtirety by Appendix B-1, Calculation

‘of Charges, which displays the budget as herein modified to $72,392,391.

Article 7.4 Withholding. Article 7.4 is hereby added to the agreement and
reads as follows:

7.4 ‘Withholding. Grantee agree hat it is obligated to pay all
amounts due to the City under the San Fr. usiness and Tax
Regulations Code during the term of this. ent. Pursuant to Section
6.10-2 of the San Francisco Business an

Tax Regulations Code. Any p:
made to Grantee, without inter
compliance with its obligations.

rohibition. Section 16.17 of
entirety to read as follows:

distribute Sugar-Sweetened
strative Code Chapter 101,

to Collect and Record Client Sexuél Orientation and
OGI) Data. Article 16 22 is hereby added to the
s as follows:

Duty to Collect and Record Client Sexual Orientation
and Gender Identity (SOGI) Data. Contractor shall comply with San
Francisco Administrative Code-Chapter 104 by seeking to collect and record
information about clients’ sexual orientation and gender identity, and
reporting such data to the Department annually. In seeking to collect
information about clients’ sexual orientation and gender identity, Contractor
shall: (1) communicate to clients that the provision of sexual orientation and
gender identity information is voluntary, and no direct services shall be
denied to clients who decline to provide that information; (2) solicit gender
identity and sexual orientation data using questions and approaches consistent
with the Department of Public Health’s Policies and Procedures entitled
“Sexual Orientation Guidelines: Principles for Collecting, Coding, and

Wu Yee Children’s Services )
OECE Integrated Services 17-22 . Appendix A-1, Mod #2 — January 2020

G-150 (6-19)

40f6 © [10000084972)
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Reporting Identity Data,” reissued on September 2, 2014, and “Sex and
Gender Guidelines: Principles for Collecting, Coding, and Reporting Identity
Data,” reissued on September 2, 2014, or any successor Policies and
Procedures; and (3) advise clients that they will protect personally
identifiable information regarding clients’ sexual orientation and gender
identity from unauthorized disclosure, to the extent permitted by law, The .

~ duty to collect information about gender identity and sexual orientation shall
not apply to the extent such collection is incompatible with any
professionally reasonable clinical judgment that is based on articulable facts
of clinical significance. Further, Contractor shall protect personally -
identifiable information from unauthorized disclosure, to the extent permitted.
by law and as required by the Health Insuran rtability and Accountability
Act, the California Medical Information A le 1 of the California
Constitution, the California Health and Sa ode and regulations
promulgated thereunder, the Californi d Institutions Code and
regulations promulgated thereunde appli isi
federal or state law.

rements for Subrecipients
ditional Federal Requirements

3. . Bac he modifications set forth in Section 2 shall be effective

4.  Legal Effect.” -as expressly modified by this Amendment, all of the terms _

and conditions of the Grant Agreement. shall remain unchanged and in full force and
effect.

Wu Yee Children’s Services

OECE Integrated Services 17-22 : ’ Appendix A-1, Mod #2 — January 2020
G-150 (6-19) _ Sof6 : [1000008497]
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IN WITNESS WHEREOF, the parties hereto have caused this Amendment to the Grant
Agreement to be duly executed 4s of the date first specified herem

CITY o ' GRANTEE:

HUMAN SERVICES AGENCY

WU YEE CHILDREN’S SERVICES

. By:
Trent Rhorer Date - By:

Executive Director

Date
Human Services Agency . .

: 165384835

Approved as to F¢

" David K. Ries
City Attorney

Wu Yee Children’s Services :
OECE Integrated Services 17-22 ) Appcndm A-1, Mod #2 — Janualy 2020
G-150 (6-19) ] 6of 6 [1000008492]
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Appendix A-1: Scope of Services to be Provided
' Whu Yee Children’s Services
Early Care and Education (ECE) Integrated Services
July 1, 2017 to June 30, 2022

L. Purpose of Grant
The purpose of this grant is to provide Farly Care and Eduoa’uon Integrated Services. The
Grantee is central to the implementation of the OECE Citywide Plan for Early Care and
Education (ECE), through the effective leveraging of state and federal child care subsidy
opportunities for families as well as supporting the Early Learning Scholarship (ELS)
-goals of continuity of care and choice in high quality care options for families.
The ECE Integrated Services Grantee will manage:

e Oversight of the local Ear ly Learning Scholarship child care subsidy and ehglblhty
system that includes:

o Client eligibility and need determination, according to program t"pe

o Subsidy enrollment

o - Child care provider services, including orientation to voucher reporting
o Rate setting for subsidy payments according to state and/or local policies
o Administration and issuance of provider payments

o. State noticing/informing requlrements and due process rights for apphcants and
enrolled families

"o Coordination and leveraging of the ¢itywide subsidy system to ensure state and
federal dollars are used before city/county funding whenever possible

e Tracking and reportmg to assist with citywide planning related to utilization.

e Qutreach and support to farmhes through comprehensive ECE Resource and, Referral
services.

- The overall progfam goals are to:
e  Improve our system to seamlessly connect families to quahty cho1ces Ina tlmely way;
« Broker assistance to pay for serv1ces when needed;

o Ensure prov1ders are paid an enhanced local rate to. support quality programming,
while leveraging federal and state funding whenever possible; and

o Promote continuous partlcmatlon in quahty programs for children among target

populations.
Wu Yee Children’s Services : : Appendix A-1

OECE Integrated Services 17-22 1of 16 Modification #2 — January 2020
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1L

Definitions

0-5 Continuity

. Target Population families who lose subsidy eligibility

for state funding may continue in care until their child
reaches kindergarten with annual eligibility
redeterminations for state/federal funding

Alternative Payment state contracted child care
vouchers; AP Agencies are those public or private non-

AP profit agencies contracting with California Department
of Education to administer child care voucher programs
California Work Opportunity and Responsibility to

CalWORKSs Kids, welfare-to-work program for families receiving
Temporary Aid to Needy Families (TANF) cash aid.

CAPP California Alternative Payment Pro gram

CDE - California Department of Education

CDSS California Department of Social Services

Comprehensive Fiscal
Analysis (CFA)

The Comprehensive Fiscal Analysis was conducted by
a national team of experts, providing an inventory of
federal, state, and local investments. It proposes,
approaches, and models for restructuring San
Francisco’s local early care and education investments.
The CFA proposals and analysis is fundamental to the
ELS redesign for the city. http://sfoece.org/wp-

" content/uploads/2016/04/CFA-Report.pdf

CPAC .

Childcare Planning and Advisory Council

-DHS

San Francisco Departmeﬁt of Human Services, a
division of HSA

ELS

San Francisco Early Learning Scholarships, which are’
local funds: 1) fully funded to the QRIS Tier 3 Cost; or
2) are an enhancement to a state or federally subsidized
child, to reimburse at QRIS Tier 3. OECE may

-determine, over time, changes in costs or tiers for ELS

reimbursement.

Early Learning SF
(ELSF)

Early Learning SF (ELSF) is a centralized eligibility

| .and waiting list designed to assist families in
. | connecting with quality early care and education

options. Through real-time vacancy information -
and program and family profiles, the waitlist

Wu Yee Children’s Services
OECE Integrated Services 17-22

Appendix A-1

20f16 " Modification #2 — January. 2020
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matches family needs/preferences with available
subsidized ECE program options. .

| ELS-Bridge

Early Learning Scholarship (ELS) Bridge provides
continuity of care for families who have lost eligibility
in local and/or state subsidy programs. All low-income

-families receive continuity through the program year,

while target population families may receive continuity

ELS-City
'| (Voucher/Reserved)

until the child reaches kindergarten.

| Eaﬂy Learning Schoiarships for which the city is

paying the full tuition to the Tier 3 cost of quality. -

ELS-Gap

| Barly Learning Séholarship (ELS) GAP provides local

funding to cover the “gap,” when one exists, between
the maximum state subsidy reimbursement rate (i.e.,

Regional Market Rate or Standard Reimbursement) and
the local QRIS Tier3

ELS-PFA

San Francisco’s Preschool for All program offering
universal free part-day preschool for four-year olds
enrolled in PFA programs

HSA

San Francisco Human Services Agency

Low-Income -

Families under 5% of the State Median Income as
determined by the California Department Education

OECE Office of Early Care and Education
Project 500 is a San Francisco mayoral initiative that
seeks to prevent the transfer of poverty from one
P500 generation to the next by providing meaningful

pathways up and out of poverty, and by building an
integrated and comprehensive system of care

Program Year
Continuity

Low-income families who lose state subsidy eligibility
may continue in care until the end of the program year,
typically prior to fall through an ELS Bridge payment

QRIS

_Quality Rating and Improvement System established

by the State of California and adopted by San Francisco |
as a standard of quality. CA-QRIS Rating Matrix

QRIS State Quality
Block Grant

CDE funded state stipends for quality in Title 5
contracted settings. Also the basis for a local program
for non-state contractors participating in the quality
system. )
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Any state regulatory requirements (e.g., 14 calendar
day Notice of Action for CalWORKSs families) shall
supersede all local contract requirements. Additional
» notice shall be provided when information is available.
Reasonable Notice In City Child Care reasonable notice shall be 30 days.

- . When Family & Children’s subsidies are vouchered,
reasonable notice shall be 30 days and will include
notice to the child’s Protective Services Worker in
FCS. ' '

: Assisting parents in finding child care that best meets
Resource and Referral | their family needs through the provision of robust, up-
‘ ‘ to-date information regarding licensed providers

San Francisco The San Francisco Board of Supervisor’s approved
Citywide Plan for Early Care and Education plan to align early education
Early Care and - | goals, frameworks, funding, and outcomes targeting
Education = . children birth through age five

1I1. Target Populatlon

The San Francisco child care system serves the needs of 0-5 year olds with a focus on
low-income families. Target Population families include: low~income African American
children, low-income Latino children, low-income English Language Learners, families
who ate homeless, children at-risk of abuse and/or neglect or involved with child welfare,
and children with special needs or disabilities.

Specific eligibility requirements for state funded programs are defined by their respective
funding agencies (e.g., The California Department of Social Services funds CalWORKs
Stage 1 which serves low-income CalWORKSs eligible families while the California
Department of Education funds CAPP which serves low-income families and '

" CalWORKSs Stages 2 and 3 which serves former CalWORKs aided families). Certain
subsidy programs may also serve children 0 through 12 years of age. Early Learning
Scholarship enhanced reimbursement rates are offered to qualified providers who achieve
Tier 3 on the QRIS, subject to fund availability.

IV. Communications and Messaging :

Grantee will work with closely with OECE to ensure messaging alignment with respect
to Grantee’s communications with ECE programs, community and government agenmes
* stakeholders, parents, and other members of the pubhc

V. Descrlptlon of Services

Grantee will provide the following Early Care and Educatmn Subsidy Admmlstranon
services:
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o Case Management: Grantee will work across its internal departments to provide
integrated case management services for target population and other subsidy
eligible families to help them achieve their goals.

o Fiscal Leveraging: Grantee will balance family choice and fiscal leveraging.
" Grantee will counsel. families on all applicable subsidized care options,
emphasizing the importance of quality and at certification/recertification
" meetings, Grantee will screen families for state/federal subsidies to maximize the
use of those funds to support families, whenever possible.

¢ Continuity of Care is a key component of the Office of Early Care &
Education’s design of programs and policies that support families’ and children’s
consistent engagement in quality early learning experiences. If a family loses a
state or federal subsidy, Grantee will work with OECE and its other Integrated-
Services Grantee to ensure the child is considered for an ELS-Bridge subsidy.
Families will be served by the same Subsidy Specialist to ensure seamless
services. Grantee will assist in tracking the reasons families lose subsidy
ehg1b1hty, with mcreased attention on those who fall out of eligibility at
recertification,

e Streamlining Services: G1antee will continue to streamline all aspects of subsidy -
' system ‘administration and service delivery, with a focus on improving the
_experience for families and chﬂd care providers.

i

Need and eligibility

The process of determining need and el1g1b1hty in the ELS program will be mainly carried
out by the Integrated Services Agencies’ Family Specialists and/or Homeless Case
Management Contractor (currently Compass Family Services). The Wu Yee Family
Specialist position will share professional characteristics .and core training with the
Specialists in the Wu Yee R&R program in order to ensure a seamless approach across the
elements. The Family Specialists will work directly with families to evaluate their
eligibility for services. This process begins with an intake interview and needs assessment,
using the same Initial Family Engagement approach included in R&R, Head Start and the
FRC. The Initial Family Engagement tool will be adopted and added on to for the needs of
ELS eligibility determination and administration, with an eye to maintaining the principles
- of the Head Start Parent, Family and Commumty Engagement Framework in the family

approach.

“The intake interview and assessment will focus on determining if families are eligible for
ELS and are in the current target population. The intake process, whether enrolling new
families or during re-certification, will also be used as a point to ensure leveraging of
federal and state funding sources. To ensure the maximization of state and federal funds,
Family Specialists will determine family eligibility using CalWIN Light and other data

- systems to support the family in applying for such programs. These federal or state .

* programs will include CalWORKSs, Head Start/Early Head Start and Title 5. Specialists
will continue to support families through the application process, ensuring continuity of
care. :
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In addition, family eligibility will be re-determined by the Specialists according to

. OECE’s programmatic standards. Through work with the CalWORKSs subsidy -
administrator (currently Children’s Council of San Francisco) which uses the CC3
database, Wu Yee will work collaboratively to on an appropriate database interface
for the transfer families across programs, addressing heed and eligibility.

The Family Specialist will counsel and assist families in locating child care services,

~ provide appropriate and timely support services to families and offer education on -
comumunity resources. As part of this counseling and support to the target population
families, the Specialist will ensure that families are supported in selecting a qualified
provider, whether center-based or family child care, per the OECE provider qualification
process. The Specialists will be focused on working with and enrolhng families from the
new San Francisco waitlist,

Engage with families and providers

The Family Specialists work individually with families to assist them in making child
care arrangements, including supporting them when needed to remain in continuous care
from birth to five years of age. In order to ensure quality child care counseling services
provided to families, Family Specialists will continue to participate in extensive cross-
training to enhance their knowledge of the Family Child Care Quality Network and the
quality frame driving the ELS. Specialists will educate parents with consumer
information regarding the criteria required of providers to become part of such programs.
Family Specialists maintain a caseload of families who are accessing ELS, therefore -
families have a consistent, reliable relationship to support their child care needs.

" Additionally, through this relationship, Family Specialists will engage in other support
activities to encourage parent-child relationship and engagement with early care and
education programming. An example of such activities will be through regular emails
sent to families (weekly or semi-monthly) with. opportunities available in their
community such as playgroups, workshops, parent or community events and articles on
child development. These opportunities ‘will support parent education and knowledge of
child development, as well as increase parent knowledge and utilization of resources in
their community. To ensure ongoing and open communication as part.of family -
engagement and continual program improvement, Wu Yee will create informal and
formal opportunities for feedback including a survey form for families to complete,’

" possibly semiannually. This tool will support tracking of the family status, variables such

as improvement of family life quality and family activities involving ECE; resources

families need in other systems (housing, food, workforce and educational resources) and
parental feedback on the program.

The ELS Specialists will use a parallel approach to engaging with providers, in order to
facilitate a relationship-based approach that has long term benefits to the providers and
the ELS system. Wu Yee will work with OECE to maintain accurate information on
providers who are authorized as qualified ELS providers, as a result of the NOFA

. selection process. Provider engagement will also involve building the capacity.of
providers to use the Cocoa system and why utilizing the database is beneficial. In
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particular, with the ELS program new to all involved, training and support for providers
should include supporting them in understanding the policies and procedures associated
with this local subsidy approach. Provider requirements will be supported by utilizing
the database, freeing up providers to focus more on quality of services. For instance,
providers will be able to implement electronic sign in/out methods through Cqcoa,
which supports adhering to enrollment tracking and payment verification. Provider
training will involve necessary supports for integrating these electronic functions in to
their program operations. In order to support the administration of ELS funding to
families who are homeless and with children with special needs, Wu Yee will need to
apply community collaboration skills to partnering with the organizations that carry the
contracts to deliver case management and the care to this population. These families
receive wrap around supports tailored to their individual situation and their primary
relationship is with the staff at these contractors, including Compass and Support for
Families. Wu Yee’s established partnership with these agencies to fully support families
will be used to enhance ELS. For efficiencies in the administration of funding to support
their child care, Wu Yee will partner with these providers in the same manner as all
providers: Important information about services, enrollment and tracking, as well as the
funding needs will come from pa“t‘lcm wuu the homeless case management partners.

In partnership with OECE, Wu Yee will ensure that all providers and families who are
receiving local subsidies are aware they are supported by City funds, from OECE,
administered by Wu Yee. The branding of materials with the OECE logo is an important

. step in supporting this understanding. Wu Yee plans to include the OECE logo on checks,
receipts, envelopes, family notifications and child care certificates. Wu Yee will create
and disseminate information sheets offering detail on the ELS program, with input and
final approval by OECE. The language used on these information sheets will be
implemented across all family and provider information vehicles, such as websites, apps,
training materials and orgamzatlonal brochures and forms.

Enrollments and pavments
Specialists, in partnership with ELS superv1sor and manager are responsible for ensuring
data on enrollments is complete and used in tracking and prOJectmg of ELS utilization.
Accurate enrollment information is important to the processing of provider payments as
well as understandmg the utilization needs of the ELS funding stream. Wu Yee will apply
current enrollment tracking and projection methods to the full administration of ELS
funding; these methods, including understanding family needs, communicating frequently
s with families and providers regarding needs, openings and eligibility, have resulted in
consistently high utilization rates. Projections build on processing enrollment
information and comparing it with monthly attendance data. Providers will be paid based
on enrollments but attendance information is important to understanding the actual
utilization of program slots and how this compares to enrollment projections. Family
Specialists will continue to work with families and providers to ensure enrollment is
utilizing at least 97% of ELS voucher funding.

AILELS staff at Wu Yee will be involved in providing customer service to providers
related to eligibility and payments. Regarding payments, staff will be responsible for the
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‘calculation of payments, transparency in the calculation process and ELS policies, and
administration of the funding through checks to providers.

In February 2016, Wu Yee launched the Care Portal, an online repository available
through the-subsidy database, automating access to and the return of completed
attendance sheets, payment calculation, as well as explanations of payments, articulating
the source of monthly funding that is proprietary to the agency. In Wu Yee’s current
subsidy administration, the tracking and check cutting system has been built to delineate
each type and source of funding, both within the actual database and on the provider’s
payment check. '

Other Services

‘a.  As instructed by OECE, Grantee will executé, amend, and terminate Early Learhing
Scholarship funding agreements. :

b. Ensure there are signed confidentiality agreements for all of its staff and members of

collaborating agencies' staff that have access to sensmve and protected 1nformat10n of
families.

c. Inthe event of a declared emergency, staff may be engaged as part of the city’s
response to the disaster/declared emergency. Grantee agrees to ensure staff receive
city Emergency Response training, to be planned and delivered in coordination w1th
the HSA Emergency Response Coordinator.

d. Monitor child care subsidy eh gibility, authorization, and utilization as prescribed by
CDE policies and procedures. Monitor compliance internally utilizing state
procedures for compliance momtormg in order to maintain grant performance within
state error rate level.

Child Care Resource and Referral

Wu Yee is a California Department of Education funded Resource and Referral program
in San Francisco. With funding from the Office of Barly Care and Education (OECE) Wu
‘Yee will develop in partnership with OECE and the other citywide Child Care Resource
and Referral Agency, Children’s Council of San Francisco, coordinated strategies to
deliver R&R services through an integrated citywide system that is responsive to
providers and families pertaining to.the integrated services grant. OECE recognizes Wu
‘Yee’s unique organizational culture, agency vision and strategic plan when delivering on
this partnership. Wu Yee’s R&R service delivery will include consumer education, quality
and training, family and provider advocacy, and improved access to child care. By
implementing the agency wide farnily engagement approach, comprehensive family
assessment can take place. Therefore, a family that initially reaches out to inquire about
child care is walked through a series of sensitive and culturally appropriate questions to
identify what other supports they can benefit from, and for what other assistance
programs they qualify. Providers also turn to Wu Yee when needing support around child
care specific issues, support in addressing needs and gaps, and problem-solving in a team
approach to ensure children are receiving the best care possible.
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The level of comprehensive services and follow-up families receive is based on the

. complexity of needs that are initially identified in the family assessment process.
Children in the target populations are provided with even more comprehensive -
counseling and enhanced referral services, and are followed for a specific. time period in
order to ensure that the coordinated resources and services they are provided with are
meeting all identified needs.

Family engagement occurs through various channels, including direct outreach,
marketing strategies, and community-wide events. Effective outreach consists of broader
community events that are accessible to both participants and community members.
Various sites across the city will be used as locations for events intentionally geared
toward the target population, including health and family resource fairs for specific target
populations. Wu Yee currently offers office hours at agencies serving high need families.
This model of community centered hubs will continue to enhance targeted outreach into
high need zip codes. '

Intake and referral
All families accessing suppoit from Wu Yee complete an initial needs assessment intake
 that staff use to identify appropriate programs and services to link families with all
_available resources, including child care, housing, employment assistance, and public
- benefits. Intake staff engage in a relationship-based discussion with families. This
discussion identifies goals, strengths, and needs; all this information is then used to
move a family to where their long-term service relationship will be. This discussion
also allows staff to determine if families are eligible for multiple early learning
programs such as BHS/HS, home visiting, or state funded programs. This system also
allows for an expedited process, where families receive the most appropnate resources
in the muost efficient manner.

Wu Yee will use a relationship-based. approach when working with providers who are
also in need of information and support. Provider inquiries are tracked just as families
are to ensure efficacy and appropriateness of support and information provided. Wu
Yee also recognizes capacity building among front-line professionals outside of its
own organization is imperative to improve the quality of intake and referral in the -
community. Therefore, partnering with the other R& R to deliver co-location services
~ housed at the County HSA building will be implemented to best support families in
receiving appropriate services, by increasing the capacity of County employees to best '
- process clients through training opportunities and technical assistance. In addition,
through the community hub model, Wu Yee will have R&R services physically
available in different locations throughout the city supporting the level of quality that .
families receive when it.comes to intake and referral. Wu Yee will strive to build the
capacity of numerous community professionals to function like its own R&R staff
through professional training and capacity building opportunities for providers and
service pattners, including EHS/HS staff, Title 5 providers, and possibly WIC staff.

Early Learhing SF (ELSF) Grantee will support families’ application to and use
~of Early Learning SF to secure subsidized child care.
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e Grantee will assist families in developing a profile and articulating
preferences for care. Grantee will monitor activity within the system, and as
families are matched with possible programs, follow-up with families via
email, text or phone calls, as appropriate, to support family exploration of
options and progress toward enrollment in subsidized child care.

» New target population families assigned to the Grantee will have their ELSF
application reviewed and be contacted for any additional information needed
in accordance with ELSF Implementation Guidelines.

e When a target population family is first matched through ELSF, the R&R
- will conduct one follow-up to check in on referral and enrollment process in
accordance with the ELSF Implementation Guidelines.

¢ Grantee will support data integrity by, for example, updating family
applications, inactivating applications, and merging duplicates. All family
applications assigned to Grantee will be updated at least quarterly. Grantee
will also update individual family profiles outside of scheduled process as.
staff become aware of new information, '

s ' Grantee will work collaboratively with the other R&R agency and OECE
to resolve R&R data compatibility or quality issues. The grantee agrees to
identify a uniform, mutually agreed upon definition and citywide approach
to collecting vacancy data for providers who receive ELS funding. With
resources to fund the technology-related costs for this uniform approach,

- the grantee agrees to implement the mutually agreed upon approach with
flexibility for each R&R to maintain their unique culture that is responsive
to providers and families. 4 '

o Until R&R data sharing between the two R&Rs is achieved, Grantee will
run a weekly vacancy report in ELSF that identifies vacancies reported
and enter that information as appropriate into NDS R&R database.

Consumer Education :

One of the main components of R&R is strong consumer education. Wu Yee will move
towards a consumer engagement model which aligns with federal goals in providing .

. families required information on child care services, health and safety, assistance
programs, developmental screenings, and quality ratings for providers. This is achieved
through a two-way, mutually-respectful process that consists of outreach a.nd awareness,
consumer education, co-learning, and sharing of mfontnatlon

The first step in consumer engagement is to partner with families in learning about child
care options and quality factors. Wu Yee staff initiates this process by identifying
existing resource and support systems, providing consultation on local early care and
education programs, informing parents of subsidized care, assisting families with
creating family profiles on the new San Francisco subsidy waitlist, and providing other
resources and financial supports. Once referrals for child care are generated, staff will
include the names of caregivers and contact information, and quality indicators for
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accreditation, group size, staff to child ratio, health and safety, and family involvement.
Wu Yee will work with OECE and Children’s Council of San Francisco to identify a
uniform, mutually agreed upon definition and citywide approach to collecting “real-

- time” vacaricy data. OECE will resource the technology-related costs for this standard
uniform approach while allowing both R&R’s to maintain their identity as individual
service organizations and as state contractors. The focus of the effort will be on a shared
. R&R system across the two R&R organizations, with agreed upon provider data and
data fields shared into a cloud based system for all licensed providers in San Francisco.
Wu Yee will obtain consent from providers to share their data with the other R&R and
with OECE. Each agency retains all privacy rights related to data and data fields unique
to their agency outside the Integrated Services scope of work. Wu Yee clearly states to
families that these are only referrals, and not recommendations. Families have access to
information regarding procedures for licensing/ monitoring childcare providers and
background checks. Wu Yee also makes provider-specific information, including the

- results of monitoring reports, available to families both in print and electronically.

Wu Yee recognizes that different modalities need to be in place for families to access
accurate and up-to-date child care information. Families can access resource and referral
information either in-person, on line, or by phone. Wu Yee also houses a database, where
providers can provide contact information on their center, current rates, current -
vacancies, and other pertinent information. An additional aspectof consumer engagement
also includes supporting parents in determining eligibility for child care payment
assistance, scholarships, and subsidies.

Materials and services used for consumer engagement must be culturally and
linguistically appropriate. Materials will be translated into Chinese and Spanish. In
addition, Resource and Referral Specialists communicate and engage with parents in
their first language, and workshops are also conducted in parents’ home language to
ensure true understanding of the information shared. -

Provider fraining T

Outside of the Integrated Services grant and scope of work, Wu Yee also offers various
quality improvement programs to support child care providers, and help those who seek to
become providers, in addition to supporting programs to reach Tier 3 in their quality
rating. Wu Yee implements the Child Care Provider Training program which offers

* professional and business development support for family child care providers in San
Francisco. This program provides training, technical assistance, one-on-one coaching,
consultation, and financial support. These resources are offered across the spectrum of
provider needs, including those participants who are seeking to start a new program,

" providers that are Jooking to expand current programs, and for programs that seek ongoing
quality improvement. Support offered also includes assisting participants in applying for
initial licensure to operate a family child care business, and supporting current providers

operating a licensed facﬂrcy with 1etam1ng or expanding their businesses and applying for
subsidy.
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The community hub approach that will be implemented as part of Wu Yee’s integrated
services allows for a coordination of services in terms of training and technical assistance.
Based on the federal goals outlined, providers should have access to trainings that prepare
child care staff to work with different age groups, English learners, and children with
disabilities. In addition, child care providers will have access to technical assistance to
best support quality improvements. This includes a professional development plan,
created in partnership with provider support staff. To the extent possible professional
development is customized based on multiple sources of evaluative data and conducted
in small group cohorts with initialized follow up from content coaches and consultants
for fidelity of practice. -

Collaboration

‘e Coordinate with the other local R&R to dehver counseling and child care
R&R services, pre-screen non-CalWORKs clients for alternative child care
subsidies and distribute diapers as part of the San Francisco Diaper Bank
program at the child care kmsk located at the HSA office at 170 Otis.

e Grantee will create and dellver quarterlv and ad hoc reports about the
populations accessing services.

VL. ° Location and Time of Servxcés

Grantee shall operate at 827 Broadway Street, San Franc1sco California 94133, and other,
hub loca’uons to be determined with OECE.

VII. Service Objectives
~ On an annual basis, Contractor will meet the following service objectives:

Subsidy Administration Early Learning Scholarships SERVICE OBJECTIVES:

1. ELS City (Voucher and Reserved): Provide case management services to the
families of a monthly average of 560 children served in fiscal year 18-19 and a
monthly average of 640 children served in fiscal year 19-20. (Average July thru

- June). This number may need to be adjusted over the grant period. _

2. Fiscal leveraging: Sereen 100% of all families for State subsidy eligibility prior
to enrollment in any ELS-City subsidy and at a minimum annually thereafter.

3. Subsidy Administration Reporting: Provide accurate monthly prOJectlons and
revenue reports based on the program budget allocations.

Resource and Referral SERVICE OBJECTIVES:

1. Provide comprehensive counseling and referral services to 1,500 low
income families in multiple languages in person, over the phone, and via
email, during operatmg hours of at least 9am-Spm during the week.

2. Outreach to a minimum of 2,000 target population families annually.

Provide a minimum of 7 CPR/First Aid Trainings targeting licensed
providers qualified through the ELS NOFAs. Coordinate with the other
local R&R in terms of scheduling and languages offered. Enter all
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trainings for programs (regardless of funding source) and their attendees’
participation into the California ECE Workforce Reglstry per the
protocol supplied by OECE.

~VIIL.  Outcome Objectives
On. an annual basis, Contractor will meet the followmg service objectives:

Subsidy Administration Earlv Learning Scholarships OUTCOME OBJECTIVES:

1. Ina survey conducted by Grantee at the end of the 3rd quarter of each grant
year, a minimum of 85% of served families who respond to the survey will
rate the Grantee at least a three on a five-point scale regarding whether the
Grantee was helpful in assisting with their child care needs.

2. Ina survey conducted by Grantee at the end of'the 3rd quarter of each grant
year, a minimum of 85% of child care providers will rate Grantee as at least a
three on a five-point scale in each of the following: sub51dy administration,
payment accuracy, and payment timeliness.

3. Annually, Grantee will place a minimum of 85% of families who are ELS-
City subsidized and become State subsidy eligible in a State funded program.

4. Grantee will ensure adequate enrollment to utilize a least 97% of the ELS-City
(Voucher) funding (excluding FCS) child care subsidy funding available.

' Reéource and Referral OUTCOME OBJECTIVES:

1. A mihimuin of 80% of surveyed families will indicate satisfaction with R&R
services.

2. A minimum of 80% of surveyed families w1ll indicate satlsfactlon with online
information.

3. A minimum of 90% of surveyed providers attendmg CPR and First A1d training
will indicate satisfaction with the training.

CIX Monltormg Activities
A. Program Monitoring: Program monitoring WIH include review of case files, G1antee
development and training activities, program policies and procedures, accéssibility
and cultural competence of program materials, role patterns/job descriptions,
reporting requirements, client data trackmg and back-up documentation for reportmg
progress towards meeting service and outcome objectives.

B. Fxscal Comphance and Grant Monitoring: Flscal monitoring will include review of
" the Grantee's organizational budget, the general ledger, quarterly balance sheet, cost
allocation procedures and plan, State and Federal tax forms, audited financial
statement, fiscal policy manual, supporting documentation for selected invoices, cash
receipts and disbursement journals. The compliance monitoring will include review
of Personnel Manual, Emergency Operations Plan, Compliance with the Americans
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with Disabilities Act, sub-grants, and MOUs, and the current board roster and
selected board minutes for compliance with the Sunshine Ordinance.

| X.  Reporting Requirements 4
Any change in state reporting requlrements shall supersede the followmg grant
: requlrements

Report Schedule

Monthly reports shall be sent no later than the 25th day followmg the end of the
respective reporting period. An annual final report for final adjustments shall be
submitted by July 31 for the fiscal year ending June 30. Quarterly and annual reports
shall be sent no later than the last day of the month following the end.of the respectlve
reporting period.

Grantee shall provide the following information:

A. Monthly Subsidy Reports

l) Provide a monthly summary report on subsidy child care projections and
enrollments that illustrates the achievement of the subsidy Service Objectives -
identified above.

2) Provide bi—annnal'subsidy and licensing data updates to be coordinated with
OECE investments and other city funded investments previously tracked
through Geomap This data will also be used for CPAC Needs Assessment
updates.

3) Grantee shall be responsible for all state and federal reporting requirements
including, but not limited to: unduplicated child counts, type of care received,
cases where no care was available, federal and non-federal child care cases
and state contract renewal application processes. Coding for fiscal claiming
will be maintained and modified as state policy changes require.

4) Grantee shall develop and deliver ad hoc reports (for zip code, etc.) as
requested by the Department for the purpose of analyzing the impact or
potential impact of proposed and actual state policy changes and for the
CPAC Needs Assessment.

5) Grantee shall coniply with all state reporting requirements and changes in
reporting per. state deadlines.

6) OECE shall provide Grantee with All County Letters, Contract Letters,
Applications for Refunding, and other communications from the California
Department of Social Services and the California Department of Education, as
relevant, ’

B. Quarterly Reports

‘1) Grantee will submit a quarterly R&R report, which at a.minimum will
include: demographic information (including, home residence, ages of _
children, and income level) of users of R&R services, types of R&R services
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used broken down by demographic information, and summary data of requests
made by OECE

2) Grantee will submit a third quarter report to summarize the achievement of the
service and outcome objectives for Subsidy Programs for the first three
quarters of the grant term. This report shall also include summary
demographic information - gender and ethnicity of the unduplicated clients
served over the three quarter period. This report is due by April 30 of each
year.

3) Develop voucher quality penetratron reports detailing the number of vouchers
enrolled during the quarter in San Francisco licensed providers.

C. Annnual Reports

1) Grantee will provide annual performance report regarding progress on service
objectives for subsidy programs.

2) Grantee shall provide an annual report on the demographics of the child care
providers by zip code. -

3) Grantee will participate in evaluatlon requests pertaining to ELS

activities funded by this grant. This will include, but not be limited to

“collection of data on funded activities and participants, analysis of data
and reporting of findings. The data to be collected may include but not
be limited to demographic information, service utilization information,
measurement of outcomes associated with participation in funded .
activities. The data may be requested of clients, Grantee and other
stakeholders of the funded activities.- Grantee may be requested to
participate in evaluation activities designed by OECE.

Grantee will produce subsidy system ad hoc reports relevant for child care planning and
eligibility confirmation for evaluations and research as réquested by the DHS Child Care
Manager and as deemed as appropriate by the Grantee and the Department. Grantee shall
develop and deliver ad hoc reports (for zip code, rate change projections; level of care
utilization, concurrent eligibility of families in other pro grams etc.) as requested by the
Department.

* Audit Response

Grantee will produce and submit corrective action plans related to any state and local
audits, including, but not limited to, APMU (Alternative Payment Momtormg Unit
reviews:)

Monthly subsidy projection reports are to be-submitted via email to the following:
e Executive Director (Ingrid. Mezquita@sfgov.org)
e Deputy Director (Denise.Corvino@sfgov.org)
e Fiscal Strategies Manager, (Anthony.Tyson@sfgov.org)
e Senior Fiscal Strategies Analyst, (Jason.Holthe(@sfgov.org)
e Fiscal Strategies Analyst, (Susanna.Cheng@sfgov.org)

Wu Yee Children’s Services : r Appendix A-1
OECE Integrated Services 17-22 150f16 Modification #2 — January 2020
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‘e Senior Contracts Manager, (Elizabeth.Leone@sfgov.org)
All other reports including Monthly, Quérfe'riy and Annual Reports will be entered into

the Contracts Management System (CARBON). Contact information is above for
assistance with reporting requirements or submission of repoits.

Wu Yee Children’s Services ' Appendix A-1
OECE Integrated Services 17-22 16 of 16 Modification #2 — January 2020
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HUMAN SERVICES AGENCY BUDGET SUMMARY

Appendix B-1, Page 1

BY YEAR
Name Term
Wu Yee Children's Services July 1, 2017 - June 30, 2022
(Check One)  New Renewal ____ :
If modification, Effective Date of Mod. 1/1/2020 -No. of Mod. 2
Program: ECE Integrated Services - ELS 17-22 :
l ACTUAL ACTUAL Original | Modification Revised New " New
Budget Reference Page No.(s) Y1 Y2 Y3 Y4 Y5 Y1-Y5
Program Term 07/2017 - 06/2018 | 07/2048 - 06/2018 0712019 - 06/2020 07/2020 - 06/2021 | 07/2021 - 06/2022 Total
Expenditures ] .
Salaries & Benefits $993,264 $1,205,643 $1,379,208 $66,698 $1,445,907 $1,458,882 $1,472,247 $6,575,943
Operating Expense $321,031 . $224,901 $277,899 ($54,879) $223,020 $225,155 $227,355 $1,221,462
Subtotal $1,314,295 $1,430,544 $1,657,107 $11,818 31 668,927 $1,684,037 .. $1,699,602 $7,797,405 {.
Indirect Percentage (%), 15% 15% 15% 15% 15% 15% 15% 15%
Indirect Cost (Line 16 X Line 15) 200,468 214,906 248,567 1772 250,339 $252,606 $254,940 51,173,258
Capital Expenditure 12,410 $12,410
Subtotal w/o Pass-Through 1,527,173 1,645,450 1,905,674 13,591 1,918,266 $1,936,643 $1,954,542 $8,983,074
Direct Client Pass-Through $9,625,454 $11,085,079 {- $11,538,362 $2,006,058 $13,544,420 $14,221,641 $14,832,723 $63,409,317
Total Expenditures 911,152,627 $12,730,529 $13,444,036 $2,019,649 $15,463,685 $16,158,284 $16,887,265 $72,392,391
HSA Revenues ] . -
Mixed funding (local, state, etc.) $11,152,627 $12,730,529 $13,444,036 $2,019,648 $15,463,685 $16,158,284 $16,887,265 $72,392,391
TOTAL HSA REVENUES $11,152,627 $12,730,528 $13,444,036 $2,019,649 $15,463,685 $16,158,284 $16,887,265 $72,392,391

Other Revenues

- Prepared by: Mark Tao

Telephone No.. 415-230-7504

HSA-CO Review Signature:
HSA #1
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HUMAN SERVICES AGENCY BUDGET SUMMARY
BY

Appendix 83, Faga 2

PROGRAM
Neme N N Term
WaYee Children's Sarvlees . .
(CheskOnel  New  Renowol ___ Mouiication - : uly 13,2017 - June 3072022
If medmestian, ERectrve Date of Mad, 11173020 No. of Meg. 2 B
. Criglral tedlfcation Ravised Dtlgina) I Madification ] Ravised
- s CafWorks ns- ELs- | s : CONTRACT

[Progmm, ECE Integraled Sarvlces 17:20] Vaushar | Raserved RER Outranch 1 Yora| Voucher Reserved, R Y2Tokt ELS.Voucher | Razerved R&R__° Y3 Tets! ELS Veuchar | ELS Slasarve RER Y4 Toal ELS Vouchar | ELS Rucetve ¥ETotal TOTAL
Budgs Referaree Page No (o) I I | I | ]
Program Term 072017 ~ 0612018 . 0712018 - 06/2018 0772019 -~ D822020 . Q72020 - 062021 D7/2021 ~ 0G/2022 P17

s £ Benehi 5600436 | 83,870 | soan7om | senzso | sesagex | srrasor|  397s00 sagamas| sizoseds| 038010 ST5 6T 3818929 594247 | sasntom isa5es| sawpsi0]  stAdsses| sagmas Sedea7 | sa45505 | stdsugmzl 5918929 soadar | sasamri | starzae | sesrssdad
| Cparaling Exaence $180,785 328,829 373,452 526,985 532,01 $145.940 313,407 580,855 5224801 5217834 {365,883} 137,689 514152 SE0.085 51,714 S21,478 - 3223,070 5137,583 514,152 S7T33%4 S2IG955 137,688 314152 375814 SITTAEE $1,221,452
Sulrtotl 2791,22% | S123,85% | 307,180 352,215 | 51314295 3325 447 31%5,502 3288195 | 39 430,544 37,155,844 S5374 || 51,056,618 5108599 5501,263 32,445 353,708 51,068,928 31,058,818 5308598 5518,820 31,684,037 51,056,618 $108,598 5534304 51,609,280 S$7,797,404
indirect Percentage (%) 5% 5% 15%. 5% 5% 5% hES 3 15% 15% 5% 1% 5% 5% 5% 15% P ht ] AS% A5% 30, A%, 5% 5% 5% |
Inditect Cost {Une 15 X Line 15} $120,435 215,838 547,303 313,837 200,409 3135078 317,418 358,412 3214506 $173,377.60 51,405.11 3158,514 315258 575489 3347 505,558 5260338 5158483 516,290 577873 5252,50¢ 5158493 $16,280 580,458 £254.940 £7.173,288
[Capttat Expenditura 312,410 38 30 312410 50 3008 0 M 390 30 30 S0 50 L] 50 30 50 30 512,410
subtotiwia 3924726 | 14333 | sasdacy | 106,047 | 34,527,473 | 51064523 | 3133320 | Sa47607 | svgasdso| st39722 S10779 | suzisaaz | s124888 | ss7edsy 3282 | s53gss|  sasinzes| SAASIL | staame | sooseay | stsdmess| s1oisami ) suemes | Seiiser] stasesa S8903,973
[Biract Glent Pase-Threugh 58,324,309 |37,301,055 59 50 [ so,625.454 | £9,854,512 | 61,333,567 30 $14,085078 | s11538362 | $2006,05 | sia7easa]  $1305170 o S0 TS13544429 | S12851313 | 51,370,479 50| 4220641 | $13493773 | 4,438,950 S0 | S1483275 | seranaasy
 Total 39,248,515 | S1.443,802 | $354,463 | S106,047 |311,152.827 S12365,887 447,607 | $12730,528 12,867,504 32,016,837 312,454,397 31,430,038 5575453 52812 559,265 315.483,m0: 14,068,324 $i435317 5$558,842 | 318,138,284 14,708,804 51,593,035 $614,542 572392391

HEA R N I - X B
hinced funding (loza), state, ete.] 55.248,515 |51,443,807 | s354.63 | $108,047 (511,152,627 SIJEEENT | Sea7d07 | 512,730,575 | 512857584 | 52,006,837 | 513454382 | 51430038 [ 5575483 S2B13 | 555265 | $15.463,685 | S14066374 | 1495317 | 598643 | $166824 | s147088nd | S1senmis | ssismaz | s1emaroes | 573392391
|TOTAL HEA REVENUE! 59,248,515 |31,442,002 | SIS4A63 | S106,047 [S11,162,027 | swvienid| 51,308,887 F447.607 | 342730828 12,967,584 2012837 313,454,082 51,430,038 STEASY 2,812 5578285 F1E,482,095 | $14,068,324 Stdesr SSO6,643 $14,709,884 51,562,838 5014542 572,391,391
Other Revensas . . .
13

" Prepared by MarkTag
H5ACO Review Signature:

Hsax .
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Appendix B-1, Page 3
HUMARN SERVICES AGENCY BUDGET SUMMARY . - .

BY YEAR
Nare Term

Wu Yao Chitdren's Serviees . : Suly 1, 2019 - June 36, 2022

{Check Ons)  New Renswal ____ Modification ___ . !

It modifeation, Effectlys Date of Mod. No, of Mod, ’ :
{Program:_ECE intéarated Services FY17-22 - ELS Subsioy 1 :

AGTUAL | ACTUAL |  ACTUAL ACTUAL |  ACTUAL | ACTUAL Orighsl___| Modification | Revised New New.
Y1 . A3 hel N Y4 - YE -
Budgel Reference Page No.(s} FYiri1s FY18/19 N FY tar20 FY 2024 FY 2122 - FY17T-22 TOTAL
Program Term ELS Voucher | ELS Reserve Total ELS Voucher | ELS Resarve Total ELS Voucher | ELS Reserve Total ELS Voucher | ELSRestrve | Totat ELS Voucher | ELS Reserve | Total
[Sulaties & Benefls $600,436 $53.870 $694.306 $T78507 $57,500 5876007 $936.010 $75.368 $918.928 $34,447 $1.013376 316929 94,447 1013376 318,929 94,447 1,013,375 $4510.441
Operating Expense : $130.785 529,829 3220614 5146,940 $18402 5165342 217.834 (565.993) £137.689 $14,152 3151841 137,589 4,152 - 151841 137,689, 14,152 151,641 5841479
Sublotal . $791.221 $123,698 3914920 5325447 $115.502 51,041,349 $1.155.844 39373 $1,096618 5108599 $1,165217 1056618 108599 1,185,217 1,056,618 108,599 1185217, §5,451,920
Indirect Percentage (%) 15% 15% 15% 15% 15% i5% T 15% 15% 15% 15% 15% 15% 15% 15% 5% 15% 1% 15%
Indirect Cost (Line 16 X Uine 15) 5120495 519838 5135333 5139,076 17418 3156491 SI7237T. 31,406 3158514 316,269 174,783 458,483 165,290 174,762.56 158,493 16,290 174783 | $820175
Capital Expenditure $12.410 c 312,410 so} 50 50 S12.410
Sublolal wio Pass-Through $924,126 $142537 51,066,663 51,064,523 $133.320 $1,397,643 31,323,721 310778 $1215132 5124358 51,340,000 51215311 5124839 $1,340,000 31215111 124,853 $1,340,000 $6,264.505
Dlrect Glient Pass-Throygh 58,324,389 $1,301.065 59,625.454 $9,851512 59230567 | $11.085078 511,538,362 52.006,058 512,239,250 51003170 $15,544.420 $12,851.213 51,370,429 314,221 841 313493773 1,436,950 314832723 563,409,317
Total $3,248,515 31440,802 | 510,632,117 | $10.316,035 $1366,887 | $12.282872 532,857,583 $2,016.837 $1,454,382 51430038 $14,884,420 $14.06824 31495317 $16.561,641 314708884 51,563,829 $16272.723 $69,893,822
HSA Revenues : -

Local Funding (GF, PEEF, Chy work B T T T 5 -

ordees,efe) $5.248,515 51443502 | $10.892.197 | $10316095 S1.365.887 | 12282822 38,103,058 31.634.921 59,655,589 $1.393,235 $11,051.824 314,056,374 $1.495.217 $15.561.641 314,708,884 $1.563,839 316212723 365.851,226
CalWORKs Funding 30 50 50 30 S0 - 50 50 50 50 30 50 ) 50
CODB fof FY20 (3%) . . 3313543 $381 916 5345114, $36,802 BELIE : 581,816
Infam & Toddier Funding (o631 fUning B v . B

Including Cfty wiork: order) 0 . 50 $3,450,680 50 53,450,680 50 $5,450,680 $3.450,650
TOTAL HSA REVENUES 59,148,515 $1443,602 | 310,692,417 | 510916038 $1356,087 | $42,202,922 512,857,501 $2,016,837 $13454,382 $1420037-[ 514384420 314,085,024 $1.495317 $15.561,881 $14708,384 -$1,563,839 $16212723 $69.693,822

Other Revenues - : . -

Tola! Revenues 33248515 $1443,602 | $10.692117 | $10.916035 §1366,887 | $12.282022 $12.857.551 $2016,837 $13.454,362 $1,430,037 312884420 $14.065.324 $1,495317 515,561,611 $14,708,884 1,563,839 $16212,70 $65.683,522
Full Timg Equvalent (FTE) 1696
[Preparea by:  Mark 7a0 Telephane No.: 415-230.7504

HSA-CC Review Signatu N B

HSA #1 . . N
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(Same as Line 8 on HSA#1)

Appendix B-1, Page 4

Revised

ACTUAL | ACTUAL [ ACTUAL ACTUAL | "ACTUAL | — ACTUAL Original | Modifigation | New. New
Y1 N Y2 Y3 Y4 Y$
Y1718 FY18/18 FY18i20 FYz0i21 FYzi/22
POSITION TITLE Voucher Reserve Tatal Voucher Reserve Total - Original Modiication Voucher Reserve Total Voucher Reserve Total Voucher Reserve Totai Y1-Y5 TOTAL
Provider Services Director: 29,403 4,597 34,000 29,156 | 3,651 32,807 £34,101 (34,101} o ; 66,807 |
Division Director Q ) $0 49.280 44,687 4,593 43,280 44,687 4,593 48,280 44,687 4,583 45,280 147,840
ELS Manager: 71,513 : 11,180 52,693 72,797 $.117 81,514 $83,374 7439 82,348 8,464 90,813 82,348 8,464 £0,813 82,348 8,464 ! 80,813 437,048
Family Services Suger\}isur: 51,507 9,816 71,123 88,237 11,051 99,288 $118,897. {3.915} 404,900 o782 115,682 104,900 10,782 115,682 104,800 10,782 115,682 517,458
_Famlly Services Speciafist: 228,325 35,852 285177 236,704 25,6845 266,349 $260,232 44,871 278,857 28,436 305,103 276,667 28436 305103 276,667 28,436 | 305,103 1,445,836
Scholarship Specialist: 81,476 12,737 54,213 91,131 11,413 102,544 $106.428 (4,797) 81,252 8,379 100,631 91,252 9,378 100,831 91282 9378 100,631 498,649
ELS Data Administrator g 45,257 5673 50,870 $58,425 4,817 57,438 5,803 63342 57,439 5,903 83,342 57,439 5,803 83,342 240,996
Office Manager g 9,944 1,245 11,189 511,789 323 10,438 1,073 11.512 10438 1,073 11,512 10,439 1,073 11,512 45,724
Child Care Pravider Services Manager [+3 /] 30 28,064 26,356 2,708, 29'064 26,356 2,708 28,084 26,356, 2,708 28,084 87,193
Resource Speciallst 4 5,107 |- 640 5747 $6,266 182 5,847 807 65,448 5.847 801 6,448 5,847 601 6,448 2_5@_‘
Staff Qutresch Speclalist o 3,821 473 4,300 856,365 83 5,847 801 5,448 5,847 8§01 5,448 5,847, 801 6,448 23,643 |
Program Adminlsxrato} ) 14,758 1.848 16,603 25,338 - - ] 0 ] 16,603
Program Monitoring Director 8,837 1,107 9,544 10,123 1] ] ] 8,944
TOTALS $473224 | § 73.882 547,206 1 § 505,786 { 75,869 681,655 8720,43'8 $93,346( 5 705783 | § 72,540 778323 1S 705783 |5 72540 | § 778323 | §- ~705.7é3 § 725408 778323 3,563,829
FRINGE BENEFIT RATE
EMPLOYEE FRINGE BENEFITS 127,212 ) 19,888 147,100 172721 21,831 194,352 $217,572 $17.481 213,148 21,807 235,053 213,146 I 21,907 | 235,083 213,148 l 21,807 235,053 1,046,812
[TOTAL SALARIES & BENEFITS $600,436 |. 393,570. $694,306 3$778,507 $37,500 $876,007 $538,010 $110,827 $818,928 394,447 | $1.073,376 $978,929 l $94,447 l $7,013,376 $918,929 ' 394,447 ] $1,0132,376 4,610,441

HSA#2
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Program Name: Early Care and Education (ECE) Integration Services - ELS
_{Same as Line 9 on HSA #1)

Operating Expense Detall

Appendix B-1, Page §

ACTUAL |  ACTUAL | AGCTUAL ACTUAL | ACTUAL [ ACTUAL Original | Modification| Revised New New
Y1 Y2 - X3 Y4 Y5 Y1-Ys
FY17/18 FY18119 FY19/20 Fyzor2t’ FY21/22 FY17-22
R ., Modificatio | Revised | Revised
Expenditure Category. Voucher Reserve ~ Total Voucher " Reserve Total - Original n Voucher Resarve Total Voucher | ‘Reserve Total Voucher | Reserve Total TOTAL
Other Program Supplies ' 50 $26,078 $3.266 529,344 | 330750 | (5252500  $4,987 $513 | $5.500 34,987 $513 $5,500 $4,987 $513 $5,500 $45,844
Office Supplies $18,083 $2.827 $20,910 $4,422 5554 $4,978 $2,000 $1.814 $186 $2,000 51,814 5186 $2,000 $1,814 §186 $2,000 531,886 |-
Transtations $2,594 $408 $3,000 $04 85125 (32,125)]  $2,720 $280-| 33,000 $2,720 $280 $3,000 $2,720 3280 53,000 $12,000
Outreach Materfals/ Engagement 50 $595 $74 $669 $2.563 (31,363)] $1,088 $112 $1.200 51,088 $112 $1,200 51,088 5112 $1,200 $4.269
Consultants 30 . 50 $13,000 |  $11.788 $1.212 | ~$13.000 ] s11788 | $1.212} $13000] s11.788 §i,212 |  $13,000 $39,000
Subscription & Membership Fees 50 $16,580 $2.076 318,656 | $25.625 ($625)| $225670 $2,330 | $25000 | $22,670 $2,330 | $25.000 1 $22,570 $2,330 | $25000] - $93.856
Staff Training $12.621 $1.873 $14.594 $17,060 $2137 1 $19.197 | $20,500 (32,500)| _$10,882 $1,118 | $12,000 | $10,882 $1,118 | $12,000 | $10882 $1,118 1  $12,000 $69.791
Forums/ Workshops/ Confererces -~ 50 535 54 539 $4,100 3900 $4,584 5466 $5,000 $4.534 468 $5,000 $4,534 $456 $5,000 $15,038
Meeting Expenses $0 3480 380 $540 $1,230 (330)]  $1.088 $112]  $1.200 §1,088 $112 $1,200 $1,088 5112 $1,200 $4.140
Provider Services Related Expenses $0 54,433 $555 $4,988 $5,741 (83,741 $2.720 5280 $3,000 $2720 $280 $3,000 $2.726 $280 $3,000 $13,988
Travel $1.543 $241 $1,764 $915 $115 51,030 $5,006 ($9661)]  $3,840 $405 $4.345 $3,940 5405 34,345 $3,940 $405 §4,345 $15,848
Computer Expenses ’ 50 $2.414 $302 $2.716 $3,075 $15 $2,802 5288 $3,060 $2,802 5288 $3,080 $2,802 5288 33,080 $11,986
Finger Printing/ Transeript / Immunizations $0 . $85 $11 $98 $615 53 $560 $58 3618 $560 558 5618 $560 $58 5618 $1,950
Pastage & Delivery 50 i - 0 34,679 (32679 81,814 5186 §2,000 51814 5186 $2,000 $1,814 $186 52,000 $6,000
Office Copier - 50 $967 s121 s1.088 | s17.762| (818362}  $1.270 $130 $1,400 §1,270 $130 $1,400 $1,270 $130 $1,400 _ 35288
Rent $36,941 $5.775 $42,716 $36,645 34,588 $41.234 | $39,003 $3,977 | -$38,993 $4,007 | $43,000 | $38,993 $4,007 | $43000] $38,993 $4,007 | $43,000 | -$212,850
Utilities 514,155 $2,213 $15,368 $5,574 $688 $6.272 $7,496 34 $6,801 5699 $7,500 )  $6,801 $699.  S7.500|  $6,801 5593 $7,500 $45,140
Janltorial Services & Supplies $0 $10,228 $1,281 $11.509 | $19,079 |  ($13,091)]  $5430 5588 $5,988 $5,430 5558 $5,988 $5,430 5558 35,888 529,473
Building Repair & Maintenance $10,762 §1,683 512,445 $3,063 $384 $3.447 1  $3.825 $175 $3,627 §373 $4,000 $3,627 $373 54,000 $3,627 $373 $4,000 .$27,892
Telephone/ Fax/ Intemet/ Email $0 $6,462 5809 s7.271|  $8.776 (s275)|  $5.894 $508 $6,500 $5.894 606 $6,500 |  $53804 3608 $6,500 526,771
Equipment Leases 50 ‘51,544 $206 51,850 | 1,750 (8750} 3307 $93 $1.000 $807 593 $1,000 5907 593 $1,000 54,850
Eguipment RepairsiMaintenance $0 $372 $47 $419 31,864 (3364)] 81,360 $140 $1,500 $1.380 $140 $1,500 31,360 5140 $4,500 54,918
Printing 2nd Reproduction $10,578 31,854 $12,232 S0 30 30 . $0 $0 $12,232
MTC Technology $17,402 sa7n ] $20,123 58,887 51,113 310,000 | $10,250 $0 50 $30,123
Bank Fees $3,649 $571 $4,220 $0 50 s0 50 50 $4,220
Software/Licenses $14,082 $2,202 $16,284 “$0 50 $0 $0 30 $16,284
Computer Equipment. Contractor Fees, M} 548,375 57,563 $55,938 50 : 50 $0 $0 50 $55,938
[TOTAL OPERATING EXPENSE 1 $190,785 | $29.828 | $220,614 $146,939 | $18402 | $165341 1 $217,834 | (555,743)] $137,689 | 514,152 | §151,841 | $137,689 | $14,152 | $151,841 | $137,689 | §14,152 | $151,841 $841,478
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HUMAN SERVICES AGENCY BUDGET SUMMARY

Appendix B-1, Page 6

BY YEAR
Name
Wu Yee Children's Services
(Check One)  New Renewal ____ Modification _____

[f modification, Effective Date of Mod. No. of Mod. .

Program: ECE Integrated Services FY19-22 - Resource & Referral

ACTUAL ACTUAL " Original Modification. Revised' New New
. . Y1 oYz Y3 Y4 Y5
Budget Reference Page No.(s) FY17/18 FY18/18 FY 19/20 FY20/24 FY21/22 FY17-22 TOTAL|
Expenditures :

Salaries & Benefits $233,708 $329,636 3441,198 ($8,669)} T $432,530 $445 505 $458,871 $1,900,250

Operating Expense | $73,452 $59,558 $60,065 $11,114 $71,179 $73,314 $75,514 $353,018

Subtotal - $307,160 $389,195 $501,263 $2,445 $503,708 |- $518,820 $534,384 $2,253,268

Indirect Percentage (%) 15% . 158% 16% 15% 15% 15% 15% 45%

Indirect Cost (Line 16 X Line 15) $47,303 $58,412 $75,189 $367 $75,556 $77,823 $80,158 $339,252
{Capital Expenditure - : .

Subtotal wio Pass-Through $354,463 $447,607 $576,453 .$2,811 $579,265 $596,643 $614,542 $2,592,518

Direct Client Pass—Th%ough 0 0 $0 $0 $0 $0 $0

Total Expenditures $354,463 $447.607 $576,453 $2,811 $579,265 $596,643 $614,542 $2,592,519

- HSA Revenues ) :

Local Funding (GF, PEEF, stc.) $354,463 $447,607 $270,320 | 30 $270,320 $596,643 | $614,542 $2,283,575

CalWQRKSs Funding ’ ’ $292,073 $2,812 $294,885 $294,885

CODB for FY20 (2.5%) . $14,060 ($0) $14,060 $14,080
1TOTAL HSA REVENUES $354,463 $447,607 $576,453 $2,812 $579,265 $596,643 $614,542 '$2,592,519

Other Revenues

CDE R&R Contract 245,036 . 250,810 260,000 260,000 260,000 | - $1,275,846

Total Revenues $599,499 $698,417 '$839,265 $856,643 $874,542 $3,868,365

Full Time Equivalent (FTE) 5.89 ' 5.89 5.89

Mark Tao

Telephone No.:

415-230-7504

HSA-CO Review Signature:

HSA#1
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Program Name: Early Care and Education (ECE) Integration Services - Resource and Referral

(Same as Line 9 on HSA #1)

Appendix B-1, Pagé 7

ACTUAL ACTUAL - Original , Modification l Revised , -
FY17/18 FY18/19 FY19/20 - FY20/21 FY21/22 FY17-22
' ' T l -
POSITION TITLE Y1 Y2 Y3 Y4 Y5 Y1-Y5 TOTAL
Director of Family Services $0 $0 . 30 $19,284 919,284 19,863 20,458 $59,605_
R&R Manager $44,219 $52,769 $46,242 (34,229) $42,013 | 43,273 44,572 $226,846
R&R Specialist $98,648 $106,758 $108,064 ($7,582)|  $100,482 103,496 106,601 $515,986
R&R Coordinator $32 709 $75,901 $71,806 $6,873 $78,679 81,039 | 83,471 $351,799
R&R Specialist $0 $21,751 $571,250 ($5,629) $45,621 46,990 48,399 $162,761
R&R Specialist/data analyst 0 $1,035 _$61,500 ($15,375) $46,125 47 509 48,934 $143,603 |
Chief Program Officer $9,619 30 0 0 $0 0 0 $9,619
TOTALS $185,195.|  $258,214 $338,862 (96,658)| $332,204 | $342,170 |  $352,435 $1,470,218
FRINGE BENEFIT RATE
EMPLOYEE FRINGE BENEFITS $48,513 $71,422 $102,336 | . ($2,011)|  $100,326 "103,335 106,435 $430,031
TOTAL SALARIES & BENEFITS $233,708 $329,636 $441,198 ($8,669)|  $432,530 |  $445505 |  $458,871 $1,900,250
HSA #2 ’ ‘
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Program Name: Early Care and Education (ECE) Integration Services - Resource and Referral

(Same as Line 9 on HSA #1)

Operating Expénse Detail

Appendix B-1, Page 8

ACTUAL

* New

ACTUAL Original , Modification Revised New
Y1 Y2 ‘ Y3 ‘ Y4 Y5 Y1-Y5
FY17/18 FY18/18 FY19/20 FY20/21 FY21/22 - TOTAL
Expenditure Category .
QOutreach Materials/ Engagement $5,758 $2,573 $2,563 $1 $2,563 $2,639 $2,719 516,251
Subscription & Membership Fees $3,080 32,064 $2,115 '$0 $2,115 $2,179 $2,244 | 511,662
Staff Training $2,967 $2,102 $2,806 (30) $2,306 $2,890 $2,977 | $13,742
Forums/ Workshops/ Conferences $741 $820 $0 $820 $845 $870 $3,276
Meeting Expenses $59 $1,447 $0 $1,447 $1,490 $1,535 $4,532
Provider Support Expenses $6,507 $6,497 $2,177 $8,674 $8,935 $9,203 | $33,319
Travel $4,684 $4,063 $4,162 $0 $4,162 54,287 $4,416 | 521,612
Computer Expenses $2,311 $2,563 ($1) $2,563 $2,639 $2,719 510,231
Licenses/ Permits/ Taxes $82 $2,050 $0 $2,050 $2,112 $2,175 '$6,418
Finger Printing/ Transcript / immunizations - $211 $201 (30) $201 $207 '$213 $832
Office Supplies ) $7,331 $2,127 $1,862 $3,000 $4,862 $5,008 $5,158 | $24,485
Postage & Delivery , $138 . %0 . %138 - §143 $147 %428
"|Rent $14,300 $16,117 $16,042 $7,768 $23,810 $24,524 $25,260 |.5104,011
4Utilities $10,243 $5,392 $3,081 $225 $3,306 $3,405 $3,507 $25,854
Janitorial Services & Supplies $7,958 $7,843 ($2,057) $5,786 $5,960 $6,138 525,842
Building Repair & Maintenance $2,554 $2,801 $2,937 $0 $2,937 $3,026 $3,116 $14,434
Telephone/ Fax/ Internet/ Email $3,828 $2,345 ($0) $2,345 $2,415 52,488 | 511,076
Equipment Repairs/Maintenance $623 $593 $0 $593 $611 $630 $2,457
Printing and Reproduction $399 ' 5399
CPR/First Aid Certification Training
Other Consuitants & Subcontractors $17,551 $17,551
Provider Training on CPR/First Aid - 34,151 $4,151
Technology $454 $454
’TOTAL OPERATING EXPENSE $73,452 $59,559 $60,065 $11,114 $71,179 $73,314 $75,514 $353,018
lHSA #3




€08l

Appendix B-1, Page @

HUMAN SERVICES AGENCY BUDGET SUMMARY ]
: BY YEAR
Name ' Term
Wu Yee Children's Services - July 1, 2017 - June 30, 2018
(Check One) New Renewal _____  Modification ____
If modification, Effective Date of Mod., No. of Mod. .
Program: ECE Integrated Services FY19-19 - CalWorks Qutreach ACTUAL
i Y1
FY17/18

Budget Reference Page No.(s)

Program Term

Expenditures

CalWorks Outreach

Salaries & Benefits $65,250
Operating Expense $26,965
Subtotal $92,215
Indirect Percentage (%) 15%
indirect Cost (Line 16 X Line 15) $13,832 |
Capital Expenditure ) © 30|
Subtotal w/o Pass-Through $106,047
Direct Client Pass-Through $0
Total Expenditures $106,047
HSA Revenues
General Fund . $107,714
TOTAL HSA REVENUES $107,714
Other Revenues
Total Revenues $107,714

Mark Tao

Telephone No.: 415-230-7504

HSA-CO Review Signature:

I

HSA #1
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Program Name: CalWorks Outreach

(Same as Line 9 on HSA #1)

Appendix B-1, Page 10

l ACTUAL
FY17/18
| TOTAL
POSITION TITLE Total Salary
Outreach Specialist: $51,673
TOTALS $51,673
FRINGE BENEFIT RATE
EMPLOYEE FRINGE BENEFITS $13,577
TOTAL SALARIES & BENEFITS $65,250 |
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Program Name: CalWorks Outreach
(Same as Line 9 on HSA #1)

-Appendix B-1; Page 11

Operating Expense Detail

ACTUTAL

CalWorks Qutreach FY17/18

. ) TOTAL
Expenditure 'Cateqory
Rental of Property $3,957
Utilities (Elec, Water, Gas, Phone, Scavenger) $2,677 |-
Office Supplies, Postage $2,695 |
Building Maintenance Supplies and Repair $660
Printing and Reproduction 5112
insurance . $0
Staff Training and Meetings: $533-
Staff Travel (Local & Out of Town): $1,675 |
Outreach Materials - . $13,185
OTHER , :
Technology: Mobile Hotspot device for cost $50 / unit X 1 units = $50/ . $371
CalWorks Focus Groups: 9 events per year at $500 per event. Costs include Child Care, Incentives, $1,100
Translation: $0
Software/licenses: 30
TOTAL OPERATING
EXPENSE $26,965
HSA #3
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CITY AND COUNTY OF SAN FRANCISCO

GRANT AGREEMENT
between
CITY AND COUNTY OF SAN FRANCISCO
and
WU YEE CHILDREN’S SERVICES

THIS GRANT AGREEMENT (this “Agréement”) is made this 1* day of July, 2017, in the City
and County of San Francisco, State of California, by and between Wu Yée Children’s Services, 827
Broadway Street, San Francisco, CA 94133 (“Grantee™) and the CITY AND COUNTY OF SAN
FRANCISCO, a municipal corporation (“City™) acting by and through the Agency (as hereinafter
defined),

| WITNESSETH:

WHEREAS, Grantee has subraitted to the Agency the Application Documents (as hereinafter
defined) , for the purpose of funding the matters set forth in the Grant Plan (as hereinafter defi ned) and
summarized briefly as follows: :

Provide Early Care and Education Integrafed Services to support the City’s
implementation of the San Francisco Citywide Plan for Early Care'and Education; and
- WHEREAS, the Grant'is funded with Federal dollars, CFDA #93.558 and 93.596; and
. WHEREAS, City desires to provide such a grant on the terms .and conditions set forth herein;
NOW, THEREFORE, in consideration of the premises and the mutual covenants contained in this
Agreement and for other good and valuable consideration, the receipt and adequacy of which is hereby

acknowledged, the parties hereto agree as follows:

ARTICLE'1
DEFINITIONS

L1 Speéiﬁc Terms. Unless the context otherwise requires, the following capitalized terms (whther
singular or plural) shall have the meanings set forth below;

() “ADA” shall'mean the Americans with Disabilities Act (including all rules and regulations
thereunder) and all other applicable federal, state and local disability rights 1egls]atmn, a5 the same may
be amended, modified or supplemented from time to time,

(b)  “Agency” shall mean Human Services Agency or Department of Human Services

(c) “Application Documents” shall mean collectively: (i) the grant application submitted by
Grantee, including all exhibits, schedules, appendices and attachments thereto; (ii) all documents,
correspondence and other written materials submitted in respect of such grant application; and (iii) all
amendments, modifications or supplements to any of the foregoing approved in ‘writing by City.
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(d) “Budget” shall mean either the budget attached hereto as part of AppendbvckB, if any, or the
budget included in the Application Documents, to the extent expressly approved by the Agency.

(e)  “Charter” shall mean the Charter of City. .

()  “Contreller” shall mean %he? Controller of City.

(g) “Eligible Exi)enses” shall havg the meaning set forth in Appendix A.
(h) “Eventof Default” shall havé the meaningset forth in Section 11.1.

(i)  “Fiscal Quarter” shall mean each period of three (3) calendar mcmths commiencing on
July 1, October 1, Jannary 1 and April 1, respectwely :

() “Fiscal Year” shall mean each period of twelve (12) calendar months commencing on July
1 and ending on June 30 during ell or any portion of which this Agreement is in effect.
(k) “Funding Req

Vs .41 34 L

t” shall have the meaning set forth in Section S.B(a).

(1) “Grant Funds” shall mean any and all funds allocated or disbursed to Grantee under this
Agreement, ‘ ’ :

(m) “GrantPlan” shall have the meamnf, set forth in Appendlces A and B, shal] mean the
plans, performances, events, exhibitions, acquxsmons or other activities or matter described in the
Application documents; provided, however, that in the event of any mconsustency in such description,
the most recent of the conflicting documents shall govern,

(n) “HRC” shall mean the Human Rights Commission of Cify, or, in light of legal changes in
the governing structure, shall meatt “CMD?” or the Contract Monitoring Division of the City.

(0) “Indemnified Parties” shall mean: (i) City, including the Agency and all commissions,
departments, agencies and other subdivisions of City; (ii) City's elected officials, directors, officers,
employees, agents, successors and assigns; and (iif) all persons or entities actmg on behalf of any of the
foregoing,

(p) “Losses” shall mean any and all liabilities, obligations, losses, damages, penalties, ¢laims,
actions, suits, judgments, fees, expenses and costs of whatsoever kind and nature (including legal fees
and expenses and costs of investigation, of prosecuting or defending any Loss described abovc) whether
or not such Loss be founded or unfounded, of whatsoever kind and nature.

(@) “Publicati,on” shall mean any report, article, educational material, handbook, brochure,
pamphlet, press release, public service announcement, web page, audio or visual material or other
communication for public dissemination, which relates to all or any portion of the Grant Plan or is paid
for in whole or in part using Grant Funds,

(r) *Confractor” shall mean “Grantee” as certain City Contracting requirements also apply to
Grants of the City of San Francisco.

1.2 Additional Terms. The terms “as directed,” “as required” or “as permitted” and similar terms
shall refer to the direction, requirement, or permission of the Agency, The terms “sufficient,” “necessary”
or “proper” and similar terms shall mean sufficient, necessary or proper in the sole judgment of the
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Agency. The terins “approval,” “acceptable” or “satisfactory” or similar terms shall mean approved by,
or acceptable to, or satisfactory to the Agency. The terms “include,” “included” or “including” and
similar terms shall be deemed to be followed by the words “without limitation”. ‘The use of the term.
“subcontractor” “successor” or “assign™ herein.refers only to a subcontractor (“subgrantec”), successor or
assign expressly pcrmltted under Article 13. :

1.3 References to this Agreemem, References to this Agreement include: (a) any and all appendices,
exhibits, schedules, attachments hereto; (b) any and all statutes, ordinances, regulations or other
documents expressly m(,orporated by reference herein; and (¢) any and all amendments, modifications or
supplements hereto made in accordance with Section 17.2. References to articles, sections, subsections or
appendices refer to articles, sections or subsections of or appendxces to this Agreement, unless otherwise
expressly stated. Terms such as “hereunder,” herein or “hereto” refer ta this Agreement as a whole.

: ART ICLE
APPROPRIATION AND CERTIFICATION OF GRANT FUNDS;
‘ LIMITATIONS ON CITY'S OBLIGATIONS

2.1 Rmk of Non-Appropriation of Grant Funds. This Agreement is subject to the budget and f soal
provisions of the Charter, City shall have no obligation to make appropriations for this Agreement in lieu
of appropriations for new or other agreements, Grantee acknowledges that City budget decisions are
subject to the discretion of {ts Mayor and Board of Supervisors. Grantee assumes all risk of possible non- -
appropriation or non-certifi oatxon of funds, and such assumption is part of the uonmderat:on for this
Agreement. :

22 Certiﬁcation of Controller; Guaranteed Maximum Costs. No funds shall be available under
this Agreemént until prior written authorization certified by the Controller. In addition, as set forth in
Section 21.10-1 of the San Francisco Administrative Code: City's obligations hereunder shall not at any
time exceed the amount certified by the Controller for the purpose and period stated in such certification.
Except as may be provided by City ordinances governing emergency conditions, City and its employees
and officers are not avthorized to request Grantee to perform services or to provide materials, equipment
and supphes that would result in Grantee perfox ming services or providing materials, equipment and
supplies that are beyond the scope of the services, materials, squipment and supplies specified in this
Agreement unless this Agreement is amended in writing and approved as required by law to authorize the
additional services, materials, equipment or supplies, City is not required to pay Grantee for services,
materials, equipment or supplies that are provided by Grantee which aré beyond the scope of the services,
materials, equipment and supplies agreed wpon herein and which were not approved by a written
amendment to this Agreement having been lawfuily executed by City. City and its employees and
officers are not authorized to offer or promise to Grantee additional funding for this Agreement which
would exceed the maximum amount of funding provided for herein, Additional funding for this '
Agreement in excess of the maximum provided herein shall require lawful approval and certification by
the Controller, City is not required fo honor any offered or promised additional funding which exceeds the
maximum provided in this Agresment which requires lawful approval and certification of the Controller
when the lawful approval and certification by the Controller has not been obtained, The Controller is not
authorized to make payments on any agreement for which funds have not been certified as available in the
budget or by supplemental approptiation.

© 2.3 Automatic Termination for Nenappropriation of Funds, This Agreement shall automatically
terminate, without penalty, liability or expense of any kind to City, at the end of any Fiscal Year if funds
are not appropriated for the next succeeding Fiscal Year, [f funds are appropriated for a portion of any
Fiscal Year, this Agreement shall terminate, without penalty, liability or expense of any kind to City, at
the end of such portion of the Fiscal Year,
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2.4 SUPERSEDURE OF CONFLICTING PROVISIONS. IN THE EVENT OF ANY CONFLICT'

BETWEEN ANY OF THE PROVISIONS OF THIS ARTICLE 2 AND ANY OTHER PROVISION OF
THIS AGREEMENT, THE APPLICATION DOCUMENTS OR ANY OTHER DOCUMENT OR
COMMUNICATION RELATING TO THIS AGREEMENT THE TERMS OF THIS ARTICLF 2
SHALL GOVERN

" ARTICLE 3
TERM

3.1 Effective Date. This Agreement shall become effective when the Controller has certified to the
availability of funds as set forth in Section 2.2 and the Agency has notified Grantee thereof in writing,

32 Duration of Term, The term of this Agreement shall commence on the later of (a) July 1, 2017
and (b) the effective date specified in Section 3.1, Such term shall end at 11:59 p.m, San Francisco time
»on) June 30, 2020.

Grant term can be extended at the sole discretion of the Agency for an additional two years, bubjeot
to the pcrformance of the contractor and the availability of funding,

- ARTICLE 4 A
IMPLEMENTATION OF GRANT PLAN

4,1 Implementation of Grant Plan; Cooperation with Monitering, Grantee shall, in good faith and
with diligence, implement the Grant Plan on the terms and conditions set forth in this Agreement and the
Application Documents, Grantee shall not materially change the nature or scope of the Grant Plan during
the term of this Agreement without the prior written consent of City, Grantee shall promptly comply with
all standards, specifications and formats of City, as they may from time to time exist, related 10
evaluation, planning and monitoring of the Grant Plan and shall cooperate in good faith with City in any

. evalyation, planning or momtormg activities conducted or authormed by C1ty

42  Grantee's Personnel. The Grant Plan shall be implemented only by competent personmel under
the direction, and ‘;upemsmn of Grantee,

43  Grantee's Board of Directors, Grantee shall at all times be governed by a legally constituted and
fiscally responsible board of directors, Such board of directors shall meet regularly and maintain '
appropriate membership, as established in Grantee's bylaws and other governing documents and shall
adhere to applicable provisions of federal, state and local laws governing nonprofit corporations.
Grantee's board of directors shall exercise such oversight responsibility with regard to this Agreement as
|15 necessary to ensure full and prompt performance by Grantes of its obligations under this Agreement.

4,4 Publications and Work Product,

(a) Grantee undexstands and agrees that City has the right to review, approve, disapprove or
conditionally approve, in its sole discretion, the work and property funded in whole or part with the Grant
Funds, whether those elements are written, oral or in any other medium, Grantee has the burden of

_demonstrating to City that each element of work or property funded in whole or part with the Grant Funds
is directly and infegrally related to the Grant Plan as approved by City, City shall have the sole and final
discretion to determine whether'Grantee has met this burden.

(b)  Without llmmng the obligations of Grantee set forth in subseotlon {a) above, Grantee shall
submit to City for City's prior written approvai any Publication, and Grantee shall not disseminate any
such Publication unless and until it receives City's consent. In addition, Grantee shall submit to City for
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approval, if City so requests, any 6ther program material or form that Grantee uses or proposes to use in
furtherance of the Grant Plan, and Grantee shall promptly provide to City one copy of all such materials
- or forms within two (2) days following City’s request. The City’s approval of any material hereunder
shall not be deemed an endorsement of, or agreement with, the contents of such material, and the City -
shall have no lability or responsibility for any such contents. The City reserves the ri ight to disapprove
any material covered by this section at any time, notwithstanding a prior approval by the City of such
material. Grantee shall not charge for the use or distribution of any Publication funded all or in part with
the Grant Funds, without first obtammg City’s wriiten consent, which City may give or withhold in its
sole dlSG!‘ethIl

{c) Grantee shall distribute any Publication solely within San Francisco, unless City otherwise
gives its prior written consent, which City may give or withhold in its sole discretion. In addition,
Grantee shall furnish any services funded in whole or part with the Grant Funds wnder this Agreement
solely within San Francisco, unless City otherwise gives its prior written consent, which City may give or
withhold in its sole discretion.

(d) City may disapprove any element of work or property funded in whole or part by the Gram
Funds that City determines, i1 its sole discretion, hias any of the following characteristics; is divisive or
diseriminatory; undermines the purpose of the Grant Plan; discourages otherwise qualified potential -
employees or volunieers or any clients from participating in activities covered under the Grant Plan;
undermines the effective delivery of services to clients of Grantee; hinders the achievement of any other
purpose of City in making the Grant under this Agreement; or violates any other provision of this
Agreement or applicable law, If City disapproves any element of the Grant Plan as implemented, or
requires any change to it, Grantee shall immediately eliminate the disapproved portions and make the
required changes. If City disapproves any materials, activities or services provided by third parties,
Grantee shall immediately cease using the materials and terminate the activities or services and shall, at
City's request, require that Grantee obtain the return of materials from recipients or deliver such materials
to City or destroy them,

. (e) City has the right to monitor from time to time the administration by Grantee or any of its
subcontractors of any programs or other work, including, without limitation, educational programs or
trainings, funded in Whole or part by the Grant Funds, to ensure that Grantee is performing such element
of the Grant Plan, or causing such element of the Grant Plan to be performed, consistent with the terms
and conditions of this Agreement.

()  Grantee shall acknowledge City's funding under this Agreement in all Publications.” Such
acknowledgment shall conspicuously state that the activities are sponsored in whole or in part through a
gratit from the Agency. Except as set forth in this Section, Grantee shall not use the name of the Agency
or City (as a reference to the municipal corporatmn as opposed to location) in any Pubhcaﬁon without
prior written '1pprova | of City,

ARTICLE §
USE AND DISBURSEMENT OF GRANT FUNDS

5.1 Maximum Ammmt of Grant funds.

The amount of the Grant Funds disbursed hereunder shall not exceed Tyenty-Nine Million, Qne
Hundred Ninety-Eight Thousand, Fight Flundred Forty-Six Dollags ($29,198,846) for the period .
from July 1, 2017 to June 30, 2020, plus any. u)ntmgent amount authorized by City and certified as
available by th(. Controiler,
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Contingent asount: Up to Two Million, Nine Hundyed Nineteen Thoweand, Right Hundred Eighty-
Tive Dollars (§2,919,885) for the period from. July 1, 2019 o June 30, 2020, may he available, in the

Clty’s sole discretion a8 a contingency but only subject to written authorlzalxon by the City fmd if
monies are certified as available by the Controller.

The maximum amount of Grant Funds disbursed huroﬁnder shall not exceed Thirty-Two Million, One
Hundred Eighteenr Thousand, Seven Hundred Thirty-One Dollars ($32,118,731) for the perlod from

July 1, 2017 to June 30, 2020,

Grantee understands that the maximum amount of Grant Funds disbursement identified above in Section
5.1 of this Agreement, includes the amount shown as the contingent amount and may not to be used in
Program Budget(s) attached to this Agreement as Appendix B, and is not available to Grantee without a
written revision to the Program Budgets of Appendix.B approved by Agency. Grantee further understands
that no payment of any portion of this contingency amount will be made unless and until such funds are
certified as available by Controller. Grantee agrees to fully comply with these laws, regulations, and
pohcles and procbdures

52 Use of Grant Funds. Grantee shall use the Grant Funds only for Eligible Expenses as set forth in
Appendix A, Appendix B and defined as cugxwe expenses in 2 CFR Part 200 Subpart B, Cost Principles,
if the source of funding for this program is Federal, and for no other purpose. Grantee shall expend the
Grant Funds in accordance with the Budget, if any, and shall obtain the prior approva] of City before
transferring cxpendxtures from one line item to another within the Budget.

5.3 Disburgement Procedures, Grant Funds shall be disbursed to Grantee aé follows:

(@) Grantee shall submit to the Agency, in the manner specified for notices pursuant to
Article 15, a document (a “Funding Request”) substantially in the form attached as Appendix C. Any
Funding Request that is subinitted and is not approved by the Agency shall be returned by the Agency to
Grantee with a brief statement of the reason for the Agency's rejection of such Funding Request. If any
such rejection relates only to a portion of Eligible Expenses itemized in such Funding Request, the
Agency shall have no obligation to disburse any Grant Funds for any other Eligible Expenses itemized in
such Funding Request unless and until Grantee submlts a Funding Request that is in al} respects
acceptable to the Agency.

{b) The Agency shall make all disbursements of Grant Funds pursuant to this Section by check
payable to Grantee, sent via U.S. mail or by Automated Clearing House (ACH) payments authorized by
the City Controller’s Office in accordance with Article 15, unless the Agency otherwise agrees in writing,
in its sole discretion. The Agency shall make disbursements of (Jmnt Funds no more than once during
each month for the term of the grant :

54  State or Federal Funds:

(a) Disallowance, With respect to Grant Funds, if any, which are ultimately provided by the state or
federal government, Grantee agrees that if Grantee claims or receives payment from City for an Eligible
Expense,-payment ot reimbursement of which is later disallowed by the state or federal government,
Grantee shall promptly refund the disallowed amount to City upon City’s request. At its option, City may
offset the amount disallowed from any payment due or to become due to Grantee under this Agreement or
any other Agreement. Any such offset with respect to a portion of the disallowed amount shall not
release Grantee from Grantee's obligation hereunder to refund the remainder of the disallowed amount.

(b) Single Audit Requirements. Grantees that expend $750,000 or inore in a fiscal year that began affer
December 26, 2014 from any and all Federal awards shall have a single audit conducted in each of those
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fiscal years accordance with 2 CFR Part 200 bubpart F. Gr&ntecs that expend less than $750,000 a year
in Federal awards are exempt from the single audit requirements for that year, but records must be
available for review or audit by appropriate officials of the Federal Agency, pass-through entity and
S(;r;cg‘gl Accounting Office, and are still subject to other audit 1equxrements as specified in 2 CFR Subpart
g 501

(c) Grant Terms, The fundmg for this agrcement is provided in tull or in part by a Federal or State grant
to the City. As part of the terms of receiving the funds, the City is required to incorporate some of the
terms into this Agreement and include certain reporting requirements. The incorporated terms and
requirements may be found in Appendix (or Appendices) F, G. By exccuting this Agreement, Grantee
certifies that Grantee is not suspended, debarred or otherwise excluded from participation in state-of -
federal assistance programs, Grantee acknowledges that this certification of eligibility to recéive state or
federal funds is a material term of the Agreement.

ARTICLE &
REPORTING REQUIREMENTS; AUDITb,
PENALTIES FOR FALSE CLAIMS

6.1 Regular Reports. Grantes shall prov1de, ina prompt and timely manner, financial, operational and'
other reports, as requested by the Agency, in form and substance satisfactory to the Agercy. Such
teports, including any copies, shall be submitted on recycled paper and printed on double-sided pages, to
the maximum extent possible.

6.2 Organizational Docaments, If requested by City, on or before the date of this Agreement,
Grantee shall provide to City the names of its current officers and directors and certified copies of its
Articles of Incorporation and Bylaws as well as satisfactory evidence of the valid nonprofit status
desmbed in Section 8.1,

6.3 Notxﬁcatlon of Defaults or Changes in Circumstances, Grantee shall notify City immediately of
(a) any Event of Default or event that, with the passage of time, would constitute an Event of Default; and
(b) any change of circumstances that would cause any of the representations and warranties contained in
Article 8 to be false or misleading at any time during the term of this Agreement,

6.4 Financial Statements. Within sixty (60) days following the end of each Fiscal Year, Grantee shall
deliver to City an unaudited balance sheet and the related statement of income and cash flows for such
Fiscal Year; all in reasonable detail acceptable to City, certified by an appropriate financial officer of
Grantee as accurately presenting the financial position-of Grantee. If requested by City, Grantee shall
also deliver to City, no later than one hundred twenty (120) days following the end of any Fiscal Year, an
audited balance sheet and thie related statement of income and cash flows for such Fiscal Y ear, certified
by areputable accounting firm as accurately presenting the financial position of Grantee, and in
compliance with 2 CFR Part 200 Subpart F, as applicable,

6.5 Books and Records. Grantee shall establish and maintain accurate files and records of all aspects
of the Grant Plan and the matters funded in whole or in part with Grant Funds during the term of this
Agreement. Without limiting the scope of the foregoing, Grantee shall establish and maintain accurate
financial books and accounting records relating to Eligible Expenses incurred and Grant Funds received
and expended under this Agreement, together with all invoices, documents, payrolls, time records and
other data related to the matters covered by this Agreement, whether funded-in whole or in part with
Grant Funds, Grantee shall maintain all of the files, records, books, inyoices, documents, payrolls and
other data required to be maintained under this Section in a readily accessible Jocation and condition for a
period of not less than five (5) years after final payment under this Agreement or until any final audit has
been fully completed, wlnohever is later.
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6.6  Inspection and Audit. Grantee shall make available to City, its employees and authorized
rcpmscntativus and its Federal and State funders, during regular business hours all of the files, records,
books, invoices, documents, payrolls and other data required to be established and maintained by Grantee
under Section 6.5. Grantee shall permit City, its employees and authorized representatives to inspect,
audit, exarnine and make excerpts and transonpts from any of the forégoing. The rights of City pursuant
to this Section shall remain in effect so Jong as Grantee has the obligation to maintain such files, records

. books, invoices, documents, payrolls and other data under this Article 6.

6.7 Submitiing False Claims; Monetary Penalties, Any contractor, subcontractor or consultant who
submits a false claim shall be liable to the City for the statutory penalties set forth in that-section. A
contractor, subcontractor or consultant will be deemed to have submitted a false claim to the City if the’
conitractor, subcontractor or consultant: (a) knowingly presents or causes to be presented to an officer or
employee of the City a false claim or request for payment or approval; (b) knowingly makes, uses, or
causes to be made or used a false record or statement to get a false claim paid or approved by the City;
(¢) conspires to defraud the City by getting a false claim allowed or paid by the City; (d) knowingly
makes, uses, or causes fo be made or used a false record or statement {0 conceal, avoid, or decrease an
obligation to pay or transmit money or property to the City; or (¢) is a beneficiary of an inadvertont
submiission of a false claim to the City, subscquently discovers the falsity of the claim, and fails o
disclose the false claim to the City within a reasonable time after discovery of the false claim.

6.8 ° Ownership of Results. Any interest of Grantee or any subgrantee, in drawings, plans,
specifications, studies, reports, memoranda, computation sheets, the contents of computer disketfes, or
other documents or Publications prepared by Grantee or any subgrantee in connection with this
Agreement or the implementation of the Grant Plan or the services to be performed under this Agreement,
shall become the property of and be promptly transmitted to City. Notwithstanding the foregoing,
Grantee may rotain and use copies for reference and as documentation of its experience and capabilities,

6.9 Works for Hire. If, in connection with this Agrecment or the implementation of the Grant Plan,
Grantee or any subgrantee creates artworlk, copy, posters, billboards, photographs, videotapes, audiotapes,
systems designs, software, ieports, diagrams, surveys, source codes or any other original works of
authorship or Publications, such creations shall be works for hire as defined under Title 17 of the United
States Code, and all copyrights in such ereations shall be the property of City, If it is ever determined that
any such creations are not works for hire under applicable law, Grantee hercby assigns all copyrights
thereto to City, and agrees to provide any material, execute such documents and take such other actions as
may be necessary or desirable to effect such assignment, With the prior written approval of City, Grantee
may retain and use copies of such creations for reference and as documentation of its experience and
capabilities. Grantee shail obtain all releases, assignments or other agreements from subgrantees or other
persons or entities implementing the Grant Plan to ensure that City obtains the rights set forth in this
Article 6.

ARTICLE 7
TAXES

7.1  Grantee to Pay All Taxes. Grantee shall pay to the appropriate governmental authority, as and
when due, any and all taxes, fees, assessments or other govemmem}'i charges, including possessory

- interest taxes and California sales and use taxes, levied upon or in connection with this Agreemem the -
Grant Plan, the Grant Funds or any of the activities contemplated by this Agreement,
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7.2 . Use of City Real Property. Ifat any time this Agreemont entitles Grantee to the possession,
oceupancy or use of City real property for private gain, the following provisions shall apply:

(a) Grantee, on behalf of itself and any subgrantees; successors and ass1gns recognizes and
understands that this Agreement may create a possessory interest subject to property taxation and
Grantee, and any subgrantee, successor or assign, may be subject to the payment of such taxes.

(b)  Grantee, on behalf of itself and any subgrantees, successors and assigns, further recognizes
and understands that any assignment permitted hereunder and any exercise of aity option to renew or
other extension of this Agreement may constitute a change in ownership for purposes of property taxation
and therefore may result in a revaluation of-any possessory interest created hereunder, Grantee shall
report any assignment or other transfer of any interest in this Agreement or any renewal or extension
thereof to the County Assessor within slxty (60) days after such assignment, transfer, renewal or
extension. :

(c)  Grantee shall provide such other information as may be requested by City to enable City to
comply with any reporting requirements under applicable law with respect to possessory interests.

Lo B TR TP

1.3, Earned In mie Credit (EXC) Forms, Reserved.

ARTICLE 8
RLI’RESENTATION‘S AND WARRANTIES

Grantee represents and warrants each of the following as of the date of this Agreement and at all times
throughout the term of this Agreement:

8.1 Orgamzatmn;,Authonzatmn. Grantee is a nonprofit corporation, duly organized and validly
existing and in good standing under the laws of the jurisdiction in which it was formed. Grantee has
established and maintains valid nonprofit status under Section 501(c)(3) of the United States Internal
Revenue Code of 1986, as amended, and all rules and regulations promulgated under such Section, .
Grantee has duly authorized by all netessary action the execution, delivery and performance of this
Agreement. Grantee has duly executed and delivered this Agresment and this Agreement constitutes a
legal, valid and binding obhgatlon of Grantee, enforceable against Grantee in accordance with the terms
hereof

8.2 Loéatmm Grantee's operations, offices and headquarters are located at the address for notices set
forth in Section 15. All aspects of the Grant Plan will be implemented at the geographxc location(s), 1f
any, specified in the Grant Plan.

83 No Misstatements. No document furnished or to be furnished by Grantee to Ci‘cy or City in
connection with the Application Documents, this Agreement, any Funding Request or any other.
document relating to any of the foregoing, contains or will contain any untrue statement of material fact
or omits or will omit a material fact necessary to make the statements contained therein not misleading,
under the circumstances under which any such statement shall have been made,

8.4  Conflict of Interest.
(2) Through its execution of this Agreement, Grantee acknowledges that it is familiar with the
provision of Section 15.103 of the City's Charter, Article TII, Chapter 2 of the City's Campaign and

Governmental Conduct Code, and Section 87100 et seq. and Section 1090 et seq. of the Government
Code of the State of California, and certifies that it does not know of any facps which constitutes a
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violation of said provisions and agrees that it will 1mmed1ately notify the City if it becomes aware of any
such fact during the term of this Agreement.

{b) Notmore than one member of an immediate family serves or will serve-as an officer, director
or employee of Grantee, without the prior written consent of City. For purposes of this subsection,
“immediate family” shall include husband, wife, domestic partners, brothers, sisters, children and parents -
(both legal parents gnd step- parents) :

8.5 No Other Agreements with City, Except as expressly itemized in Appendix D, neither Grantee
nor any of Grantee's affiliates, officers, directors or employees has any interest, however remote, in any
other agreement with City including any commission, department or othier subdivision théreof).

8.6 Subcentracts. 'Exoept as may be permitted under Section 13,3, Grantee has not entered into any
apreement, arrangerent or understanding with any other person or entity pursuant to which such person
or entity will implement or assist in implementing all or any portion of the Grant Plan.

8.7 Eligibility to Receive Federal Funds. ‘By executing this Agreement; Grantee certifies that Grantee
is not suspended, debarred or otherwise excluded from participation in federal assistance program‘s

Grantee acknowledges that this certification of eligibility to receive .cdcra! funds is a material term of the
Agreement,

, " ARTICLE 9
INDEMNIFICATION AND GENERAL LIABILITY

9.1 Indemnification. Grantee shall indemnify, protect, defend and hold harmless-each of the
Indemnified Parties from and against any and all Losses arising from, in connection with or caused
by: (a) a material breach of this Agreement by Grantee; (b) a material breach of any representation or
warranty of Grantee oontamed in this Agreement; (c) any personal injury caused, directly or indirectly, by
any act or omission of Grantee of its employees, subgrantees or agents; (d) any property damage caused,
directly or indirectly by any act or omission of Grantee or its employees, subgrantees or agents; (¢) the
use, misuse or failure of any equipment or facility used by Grantee, or by any of its employees, ,
subgrantees or agents, regardless of whether such equipment or facility is furnished, rented or loaned to
Grartee by an Indemnified Party; () any tax, fee, assessment or other charge for which Grantes is
responsible under Article 7; or (g) any infringement of patent rights, copyright, trade secret or any other
proprietary right or trademark of any person or enfity in consequence of the use by any Indernmified Party
of anty goods or services furnished to such Indemnified Party in connection with this A greemcmt
Grantee's obhgatmns under the lmmedxately preceding sentence shall apply to any Loss that is c.aused in
whole or in part by the active or passive negligence of any Indemnified Party, but shall eéxclude any Loss
caused solely by the willful misconduct of the Indemnified Party. The foregoing indemnity shall include,
. without limitation, reasonable fees of attorneys, consultants end experts and related costs and City’s costs
of investigating any claims against the City.

9.2  Duty to Defend; Notice of Loss, Grantee acknowledges and agrees that its obligation to defend
the Indemnified Parties under Section 9.1: (a) is an immediate obligation, independent of its other
obligations hereunder; (b) applies to any Loss which actually or potentially falls within the scope of
Section 9.1, regardless of whether the allegations asserted in connection with such Loss are or may be
groundless, false or fraudulent; and (c) arises at the'time the Loss is tendered to Grantee by the
Indemnified Party and continues at all times thereafier. The Indemnified Party shall give Grantee prompt
notice of any Loss under Section 9.1 and Grantee shall have the right to defend, settle and compromise
any such Loss; provided, however, that the Indemnified Party shall have the right to retain its own
counsel at the expense of Grantee if representation of such Indemnified Party by the counsel retained by
Grantee would be inappropriate due to conflicts of interest between such Indemnified Party and Grantee.
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An Indemnified Party's failure to notify Grantee promptly of any Loss shall not relieve Grantee of any
liability to such Indemnified Party pursnant to Section 9.1, unless such failure materially impairs
Grantee’s ability to defend such Loss, Grantee shall sesk the Indemnified Party's prior written consent to
settle or compromise any Loss if Grantee contends that such Indemnified Party shares in Hability with
respect thereto, ,

9.3 Incidental and Consequential Damages, Losses covered wnder this Article 9 shall include any |
and all incidental and consequential damages resulting in whole or in part from Grantee's acts or
omissions. Nothing in this Agreement shall constitute a waiver or limitation of any rights that any
Indemnified Party may have under applicablc law with respect to such damages.

9.4 LIMITATION ON LIABILITY OF CITY. CITY'S OBLIGATIONS UNDER THIS
AGREEMENT SHALL BE LIMITED TO THE AGGREGATE AMOUNT OF GRANT FUNDS
ACTUALLY DISBURSED HEREUNDER. NOTWITHSTANDING ANY OTHER PROVISION
CONTAINED IN THIS AGREBEMENT, THE APPLICATION DOCUMENTS OR ANY OTHER .
DOCUMENT OR COMMUNICATION RELATING TO THIS AGREEMENT, IN NO EVENT SHALL
CITY BE LIABLE, REGARDLESS OF WHETHER ANY CLAIM IS BASED ON GRANT OR TORT,
FOR ANY SPECIAL, CONSEQUENTIAL, INDIRECT OR INCIDENTAYL DAMAGES, INCLUDING

LOST PROFITS, ARISING OUT OF OR IN CONNECTION WITH THIS AGREEMENT, THE
'GRANT FUNDS, THE GRANT PLAN OR ANY ACTIVITIES PERFORMED IN CONNECT ION
WITH THIS AGREEMENT.

ARTICLE 10 .
INSURANCE,

10.1 Types and Amounts of Coverage. Without limiting Grantee's liability pursuant to Article 9,
Grantee shall maintain in foree, during the full term of this Agreement, insurance in the fol]owmg
amounts and coverages: :

(a). Workers’ Compensation, in statutory amounts, with Employers” Liability Limits not les s than
one million dollars ($1,000,000) each accident, injury, or illness.

{(b) Commercial General Liability Insurance with limits not less than $1,000,000 each occurrence
and $2,000,000 general aggregate for Bodily Injury and Property Damage, including Contractual
Liability, Personal Injury, Products and Completed Operations; policy must include Abuse and
Molestation coverage, and :

(¢) Commercial Automobile Liability Insurance with limits not less than one million
dollars ($1,000,000) each accurrence Combined Single Limit for Bodily Injury and Property Damage,
including Owned, Non-Owned and Hired auto coverage, as applicable.

10,2 Additional Requirements for General and Automobile Coverage. Commercial General
Liability and Commercial Automobile Liability insurance policies shall:

(a) Name as additional insured City and Its officers, agénts and employees,
(b} Provide that such policies are primary insurance to any other insurance available to the
Additional Insureds, with respect to any claims ansing out of this Agreement, and that insurance applies

separately to each insured against whom claim is made or suit is brought, except with respect to limits of
Hability.

v
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103 Additional Requirements for All Policies, All policies shall be endorsed to provide at least
thirty (30) days' advance written notice to City of cancellation of policy for any reason, nonrenewal or
reduction in covcxagc and specific notice mailed to City's address for notices pursnant to Article 15,

10 4 Required Post—Explratmn Coverage. Should any of the insurance required hereunder be
provided under a claims-made form, Grantee shall maintain such coverage continuously throughout the
term of this Agreement and, without lapse, for a period of three (3) years beyond the cxpxratton or
termination of this Agreement to the effect that, should occurrences during the term hereof give rise to.
claims made after expiration 6r termination of the Agreement, such claims shall be covered by such
claims-made policies, ‘

10.5 General Aunual Aggregate Limit/Inclusion of Claims Investigation or Legal Defense Costs,
Should any of the insurance required hereunder be provided tinder a form of coverage that includes a
genera) annual aggregate limit or provides that claims investigation or fegal defense costs be included in
such general annual aggregate limit, such genera] annual aggregate limit shall be double the oceurTence or
claims limits specified above, : :

10.6 Evidence of Insurance, Before commcncing any operations under this Agreemerit Grantee shall
fumis j5¢] w‘t" oot mcazee, of H‘SU“"“CP and agmrmna} insured DOHOV enaorsements in form anci with

© insurers satisfactory to City, evxdencmg all coverages set forth above, and shall furnish complete copies

of policies promptly upon City's request. Before commencing any operations under this Agreement,

Grantee shall furnish to City certificates of insurance and additional insured policy endorsements with

insurers with ratings comparable to A-, VIII or higher, that are authorized to do business in the State of
California, and that are satisfactory to City, in form evidencing all coverages set forth above. Failure to
maintain insurance shall constitute a-material breach of this Agreement.

10.7 Effect of Approval. .Approval of any insurance by Cnty shall not reheve or decrea%e the liability of
Grantee hereunder. ‘

10.8 Insurance for Subcontractors and Evidence of this Insurance, Ifa subcontractor will be used to
complete any portion of this agreement, the prantee shall ensure that the subcontractor shall provide all
necessary insurance and shall name the City and County of San Francisco, its officers, agents, and

empl oyees and the grantee listed as additional insureds,

10,9 Regarding Workers’ Comp nsation, Contractor hergby agrees fo waive subrogation which any
insurer of Contractor may acquire from Contractor by virtue of the payment of any loss, Contractor
agrees to obtain any endorsement that may be necessary to effect this waiver of subrogation. The
Workers' Compensation policy shall be endorsed with a waiver of subrogation in favor of the City for all
work performed by the Contractor, its employees, agents and subcontractors.

10.10 Should aﬁy réquired insurance fapse during the term of this Agresment, requests for payments
originating after such lapse shall not be processed until the City receives satisfactory evidence of

_reinstated coverage as required by this Agreement, effective as of the lapse date, If insurance is not

reinstated, the City may, at its sole option, terminate this Agreement effective on the date of such ]apse of
insurance. .
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: ARTICLE 11 '
"EVENTS OF DEFAULT AND REMEDIES

11.1 Events of Default, The oceurrence of any one or more of the fol]owmg events shall constxtute an-
“Evenl of Default” under this Agreemcnt

(a) Talse Statement. Any statement, 'representation or warranty contained in this Agreement, in
the Application Documents, in any Funding Request or in any other dooument submitted to City under
this Agreement is found by City to be false or nusleadmg :

(b}  Failure to Provide Insurance. Grantee falis to provide or mamtam in effect any pohcy of
insurance required in Article 10,

(c) Failure to Comply Wlth Apphcable Laws, Grantee fails to perform or breaches any of the
terms or provisions of Article 16.

(d) Failure to Perform Other Covenants. Grantee fails to perform or breaches any other
agreement or covenant of this Agreement to be performed or observed by Graniee as and when
performance or observance is due and such failure or breach continues for a period of ten (10) days after
the date on which such performance or observance is due,

(¢) . Cross Default, Grantee defaults under any other agreement between Grantee and City (after
- expiration of any graoe period expressly stated in such agreement),

(f)  Volantary Insolvency. Grantee (i) is generally not paying its debts as they become due,
(ii) files, or consents by answer or otherwise to the filing against it of, a petition for relief or
reorganization or arrangement or any other petition in bankruptey or for liquidation or to take advantage
of any bankruptey, insolvency or other debtors’ relief law of any jurisdiction, (iif) makes an assignment
for the benefit of its creditors, (iv) consents to the appointment of a custodian, receiver, trustee or other
officer with similar powers of Grantee or of any SUbStdnUal pax“t of Grantee s property or (v) takes action
for the purpose of any of the foregoing.

(g) Involuntary Insclveney. Without consent by Grantee, a court or government authority
enters an order, and such order is not vacated within ten (10) days, (i) appointing a custodian, receiver,
frustee or other officer with similar powers with respect to Grantee or with respect to any substantial part
of Grantee's property, (i) constituting an order for relief or approving a petition for relief or
reorganization or arrangement or any other petition in bankruptey or for liquidation or o take advantage
of any bankruptey, insolvency or other debtors' relief law of any Junsdlctlon or (iif) ordering the
dissolution, wmdmg-up or liquidation of Grantee.

() - Failure to Protect Private Informatiou. Grantee discloses information it is required to
protect under Section 12,1,

11,2 Termination for Convenience -

a.  City shall have the option, in its sole discr etlon to terminate this Agreement, at any time during the
term hereof, for convenience and without cause. City shall exercise this option by giving Grantee 30 day
written notice of termination. The notice shall specify the date on which termination shall become
effective, ‘ ’

b.  Upon receipt of the notice, Grantee shall commence and perform, with diligence, all actions
necessary on the part of Grantee to effect the termination of this Agreement on the date specified by City
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and to minimize the liability of Grantee and City to third parties as a result of termination. All such
actions shall be subject to the prior approval of City. Such actions shall include, without limitation:

(1)  Halting the performance of all services and other work under this Agreement on the
date(s} and in the manner specified by City.

(2)  Not placing any furthér orders or subgrants for materials, services, equipment or other
iterus. : '

“(3)  Terminating all existing orders and subgrants.

(4) At City’s direction, assigning to City any or all of Grantee’s right, ‘title, and interest
under the orders and subgrants terminated, Upon such assignment, City shall have the right, in its sole
discretion, to settle or pay any or all claims arising out of the termination of such orders and subgrants.

(5} Subject to City’s approval, bettlmg all outstanding hab1ht1es and all claims arising out
of the termination of orders and subgrants, -

(6} Completing performance of any services or work that City designates to be comp!etec!
prior to the date of termmatxon specified by City.

(7)  Taking such action as may be necessary, or as the City may direct, for the protectién
and preservation of any pr operty re lated to this Agrcement which is in the possession of Grantee and in
~ which City has or may acqmre an interest,

. c.  Within 30 days after the specified termination date, Grantee shall submit to City an invoice,
which shall set forth each of the following as a separate line item:

(1)  The reasonable cost to Grantee, without profit, for all services and other work City
directed Grantee to perform prior to the specified termination date, for which services or work City has
not already tendered payment. Reasonable costs may include a reasonable allowance for actual overhead,
not to. exceed a total of 10% of Grantee’s direct costs for services or other work, Any overhead allowance
shall be separately itemized, Grantee may also recover the reasonable cost of preparing the invoice.

(2) A reasonable allowance for profit on the cost of the services and other work described
in the immediately preceding subsection (1), provided that Grantee can establish, to the satisfaction of
City, that Grantee would have made a profit had all services and other work under this Agreement been
completed, and provided further, that the profit allowed shall in no event exceed 5% of such cost.

3) " The reasonable cost to Grantee of handling material or equipment returned 1o the
vendor, dehvered to the City or otherwise disposed of as directed by the City.

{4) A deduction for the cost of materials to be netdmed by Grantes, amounts realized from
the sale of materials and not otherwise recovered by or credxted to City, and any other appropnate credits
to City against the cost of the services or other work.

d.  Inno event shall City be liable for costs incurred by Grantee or any of its subgrantees after
the termination date specified by City, except for those costs specifically enumerated and described in the
immediately preceding subsection (¢). Such non-recoverable costs include, but are not limited to,
anticipated profits on this Agreement, post-termination employee salaries, post-termination. administrative
expenses, post-termination overhead or unabsorbed overhead, attorneys” fees or other costs refating fo the
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prosecution of a claim or-lawsuit, prejudgment interést, or any other expense which is not reasonable or
authonzcd under such subsection (c).

¢.  Inarriving at the amount dure to Grantee under this Section, City may deduct; (1) all
payments previously made by City for work or other services covered by Grantee’s final invoice; (2) any -
elaim which City may have against Grantee in connection with this Agreement; (3) any invoiced costs or
expenses excluded pursuant to the immediately preceding subsection (d); and (4) in instances in'which, in
the opinion of the City, the tost of any service ot other work performed under this Agreement is
excessively ligh due to costs incurred fo remedy or replace defective or rejected services or other work,.
the difference between the invoiced amount and City’s estimate of the reasonable cost of performing the
invoiced services or other work in compliance with the requirements of this Agreement.

f. City’s payment obligation under this Section shall survive termination of this Agreement.

" 11.3 Remedies Upon Event of Default, Upon and during the continuance of an Event of Defaule, City
may do any of the following, individually or in combination with any other remedy:

(a) ’Term'inaixon City may terminate this Agreement by giving a written termination notice to
Srantee and, on the date specified in such notice, this Agreement shall terminate and all rights of Grantee
hereunder shall be extinguished. In the event of such termination, Grantee will be paid for Eligible
Expenses in any Funding Request that was submitted and approved by City prior to the date of
termmatlon specified in such notice.

{b) W ithholding of Grant Funds. City may withhold all or any portion of Grant Funds not yet
-disbursed hereunder, regardless of whether Grantee has previously submitted a Funding Request or
whether City has approved the disbursement of the Grant Funds requested in any Funding Request. Any
Grant Funds withheld pursuant to this Section and subsequently disbursed to Grantee after cure of
applicable Events of Default shall be disbursed without interest,

(¢) 'Offset. City may offset against all or any portion of undisbursed Grant Funds hereunder or .
against any payments due to Grantee under any other agreement between Grantes and City the amount of
any outstanding Loss incurred by any Indemnified Party, including any Loss incurred as a result of the
Event of Default,

(d) Retnrn of Grant Funds. City may demand the immediate return of any previously -
disbursed Grant Funds that have been claimed or expended by Grantes in breach of the terms of this
Agreement, together with interest thereon from the date of disbursement at the maximum rate permitted -
under app Jicable law. :

' 11.4 Remedies Nonexelusive. Bach of the remedies provided for in this Agreement may be exercised
individually or in combination with any other remedy available hereunder or under applicable laws, rules
and regulatxons. The remedies contained herein are in addition to all other remedies available to Cﬂy at

law or in equity by statute or otherwise and the exercise of any such remedy shall not preclude or in any
way be deemed to waive any other remedy. :

ARTICLE 12
DISCLOSURE OF EN{‘OI{MALION AND DOCUMENTS

12.1  Protection of Private Information.,

2,  Personal Information. Contractor has read and agrees to the terms set forth in San
Francisco Administrative Code Sections 12M.2, “Nondisclosure of Private Information,” and 12M.3,
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“Enforcement” of Administrative Code Chapter 12M, “Protection of Private Information,” which are
incorporated herein as if fully set forth, Contractor agrees that any failure of Contractor to comply with
the requirements of Section 12M.2 of this Chapter shall be a material breach of the Contract. In such an-
event, in addition to any other remedies available to it under equity or law, the City may terminate the
Contract, bring a false-claim action against the Contractor pursuant to Chdpter 6 or Chapter 21 of the
Administrative Code, or debar the Contractor

b.  Protected Social Sexvice and Personal Health Information. Contractor, all subgrantees,

and all agents and employees of Contractor and any subgrantee shall comply with any and all privacy
~ laws regarding social service recipient information and/or the transmission, storage and protection of all

private health information disclosed to Contractor by City in the performance of this Agreement.

~ Contractor agrees that any failure of Contactor to comply with the requirements of federal and/or state

and/or local privacy laws shall be a material breach of the Contract. In the event that City pays a
regulatory fine, and/or is assessed civil penalties or damages through private rights of action, based on-an
impermissible use or disclosure of protected social service or protected health information given to
Contractor or its subgrantees or agents by City, Contractor shall indemnify Cxty for the amount of such,
fine or penalties or damages, including costs of notification. In such an event, in addition to any other

. remedies available to it under equity or law, the City may terminate the Contract,

¢.”  Proprietary and Coufidential Information of City. Grantee understands and

- acknowledges that, in the performance of this Agreement or in contemplation thereof, Grantee may have

acoess to private or confidential information that may be owned or controlled by City and that such
information may contain proprietary or confidential information, the disclosure of which-to third parties
may be damaging to City. Grantee agrees that all information disclosed by City to Grantee shall be held
in confidence and used only in the performance of this Agreement. Grantee shall exercise the same
standard of care to protect such information as a reasonably prudent nonprofit entity would use to px otect
1ts own proprietary or confidential data, : :

© 12.2 Sunshine Ordinance, Grantee acknowledges and agrees that this Agreement and the Application

Documents are subject to Section 67.24(e) of the San Francisco Administrative Code, which provides that
graits, including this Agreement; grantee's bids, responses to Requests for Proposals (RFPs) and all other

" records of communications between City and persons or entities seeking grants, shall be open to

inspection immediately after a grant has been awarded, Nothing in such Section 67.24(e) (as it exists on
the date hereof) requires the disclosure of a private person’s or organization’s net worth or other

- proprietary financial data submitted for qualification for a grant or other benefit natil and unless that

person or organization is awarded the grant or benefit. All information provided by Grantee that is
covered by such Section 67.24(e) (as it may be amended from time to time) will be made available to the
public upon request.

“12.3 Financial Projections. Pursuant fo San Francisco Administrative Code Section 67.32, Grantee has

on or before the date hereof provided to City financial projections, including profit and loss figures, for
the Project. For the ferm of the Agreement, Grantee shall within one hundred twenty (120). days after the
end of Grantee's fiscal year end provide to City annual financial statements for the Project certified by the -
Grantee as complete and accurate and audited by an independent accounting firm, The Grantee
acknowledges and agrees that the financial projections and audited ﬁnanoml statemnents shall be public
records subjeot to disclosure upon request

ARTICLE 13
ASSIGNMENTS AND SUBCONTRACTING

13.1 No Assignment by Grantee. Grantee Shail not, either directly or indirectly, assign, transfer,
hypothecate, subcontract or delegate all or any portion of this Agreement or any rights, duties or
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obligations of Grantee hereunder without the prior written consent of City, This Agreement shall not, nor
shall any interest herein, be assignable as to the interest of Grantee involuntarily or by operation of law
without the prior written consent of City. A change of ownership or coniro] of Grantee or a salé or
transter of substantially all of the assets of (Jrantee shal be deemed an assignment for purposes of this
Agreement,

13.2 Agreement Made in Vielation of this Article. Any agreement made in violation of Section.13.1
shall confer no rights on any person or entity and shall automatically be null and void.

13.3 Subcontracting. If Appendix E lists any permitted subgrantees, then notwithstanding any other
provision of this Agreement to the contrary, Grantee shall have the right to subcontract on the terms set
forth in this Section. If Appendix E is blank or specifies that there are no permfcted subgrantees then
Grantee shall have no rights under this Section.

(a) Limitations. In no event shall Grantee subcontract or delegate the whole of the Grant Plan,
Grantee may subcontract with any of the permitted subgrantees set forth on Appendix E without the prior
consent of City; provided, however, that Grantee shall not thereby be relieved from any lability or
obligation under this Agreement and, as between City and Grantee, Grantes shall be responsible for the
acts, defaults and omissions of any subgrantees or its agents or employees as fully as if they wers the acts,
defaults or omissions of Grantee, Grantee shall ensure that its subgrantees comply with all of the terms of
this Agreement, insofar as they apply to the subcontracted portion of the Grant Plan. All references
herein to duties and obligations of Grantee shall be deemed to pertain also to all subgrantees to the extent
applicable. A default by any subcontractor shall be deemed to be an Bvent of Default hereunder, Nothing
contained in this Agreement shall create any contractual relationship between any subgrantee and City.

(b) Terms of Subcontract, Bach subcontract shall be in form and substance acceptable to City
and shal] expressly provide that it may be assigned to City without the prior consent of the subgrantee, In
addition, each subcontract shall incorporate all of the terms of this Agreement, insafar as they apply to the
subcontracted portion-of the Grant Plan. Without limiting the scope of the foregoing, each subcontract
shall provide City, with respect to the subgrantee the audit and inspection rights set forth in Section 6.6.
Upon the request of City, Granteeshall promptly furnish to City true and correct copies of each
" subcontract permitted hereunder,

134 Grarntee Retains Responsibility. Grantee shall in all events remain liable for the performance by
~ any assignee or subgrantee of all of the covenants terme and conditions contained in this Agreement.

ARTICLE 14 ' '
INDEPENDENT CONTRACTOR STATUS

14.1 Nature of Agreement.- Grantes shall be deemed at all times to be an independent grantee and is

* solely responsible for the manner in which Grantee implements the Grant Plan and uses the Grant Funds.
Grantee shall at all times remain solely lable for the acts and omissions of Grantee, its officers and -
directors, employees and agents, Nothing in this Agreement shall be construed as creating a partnership,
joint venture, employment or agency relationship between City and Grantee.

© 14.2 Direction. Any terms in this Agreement referring to direction or instruction from the Agency or
City shall be construed as providing for direction as to policy and the result of Grantee's work only, and
not as to the means by which such a result is obtained,
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143 Consequences of Recharacterization.

(2)  Should City, in its discretion, or a relevant taxing authority such as the Internal Revenue
Service or the State Employment Development Division, or both, determine that Grantee is an employee
for purposes of collection of any employment taxes, the amounts payable under this Agreement shall be
reduced by amounts equal to both the employee and employer portions of the tax due (and offseiting any
credits for amounts already paid by Grantee which can be applied against this lability). City shall
subsequently forward such amounts to the relevant taxing anthority..

(b) Should a relevant taxing authority determine a liability for past services performed by
Grantee for City, upon notification of such fact by City, Grantee shall promptly remit such amount due or
arrange with City to have the amount due withbeld from future payments to Grantee under this

- Agreement (again, offsetting any amounts already paid by Grantee which can be applied as a credit
against such liability). ‘ '

(¢) A determination of employment status pursuant to either subsection (a) or (b) of this
Section 14.3 shall be solely for the purposes of the particular tax in question, and for all other purposes of
this Agreement, Grantee shall not be considered an employee of City. Notwnhstandmg x the foregoing, if
any court, arbitrator, or administrative authority determine that Grantee is an employee for any other
purpose, Grantee agrees to a reduction in City's financial liability hereunder such that the aggregate
amount of Grant Funds under this Agreement does not exceed what would have been the amount of such
Grant Funds had the court, arbitrator, or administrative authority had not determined that Grantee was an
employee.

ARTICLE 15
NOTECF‘% AND OTHER, COMMUNICATIONS

15.1 Requirements. Unless otherwise specifically provided herein, all notices, consents, directions,
approvals, instructions, requests and other communications hereunder shall be in writing, shall be
addressed to the person and address set forth below and shall be (a) deposned in the U.S. mail, first cl ass,
certified with return receipt requested and with appropriate postage, (b) hand delivered or (¢) sent via’
facsimile (if a facsimile number is provided below):

" If to the Agency or City: Human Services Agency
' o Office of Contract Management G- 000
P.O. Box 7988
San Francisco, CA 94120-7988
Facsimile No. 415-557-5679

“If to Grantee: o . Wu Yee Children’s Services
o © §27 Broadway Street
San Francisco, CA 94133
Attn: Monica Walters
Emaily’ Monica. Walters@wuyee.org

152 Effective Date, All communications sent in accordance with Section 15.1 shall become effective

on the, date of receipt. Such date of receipt shall be determined by: (a) if mailed, the return receipt,
completed by the U.S. postal service; (b) if sent via hand delivery, a receipt executed by a.duly authorized-
agent of the party to whom the notice was sent; or (¢) if sent via facsimile, the date of telephonic
confirmation of receipt by a duly authorized agent of the party to whom the notice was sent or, if such
confirmation is not reasonably practicable, the date indicated in the facsimile machine transmission report -
of the party giving such notice. - -
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153 Change of Address. From time to time any party hereto may designate a néw address for purposes -
of this Article 15 by notice to the other party .

ARTICLE 16
COMPLIANCE

16.1 Local Business Enterprise Utilization; Liquidated Damages. Reserved, -
162 Nondiscrimination; Penalties. -

(8) Grantee Shall Not Discriminate. In the performance of this Agreement, Grantee agrees not -
to discriminate against any employee, City and County employes working with such grantee or
subgrantee, applicant for employment with such grantee or subgrantee, or against any person secking
accommodations, advantages, facilities, privileges, services, or membership in all business, social, or
Other establishments or orgamzations, on the basis of the fact or perception of a person’s race, color,
creed, religion, national origin, ancestry, age, height, weight, sex, sexual orientation, gender identity, -
domestic partner status, marital status, disability or Acquired Immune Deficiency Syndrome or HIV
status {AIDS/HIV status), or association with members of such Droteoted classes, or in retdliation for
OppOSlthn to discrimination against such classes,

(b) Subcontracts, Grantee shall moorporate by reference in all subcontracts the provisions of
Sections 12B.2(d), 12B2(c)+(k), and 12C.3 of the San Francisco Administrative Code and shall require all
subgrantees to comply with such provisions, Grantee’s failure to comply with the obligations in thls '
subsechon shall constitute a- matena 1 breach of this Agreement.

(¢) Non-Discrimination in Benefits.  Grantee does not as of the date of this Agreement and will
not during the term of this Agreement, in any of its operations in San Francisco or where the work is
being performed for the City or elsewhere within the United States, disériminate in the provision of
bereavement leave, family medical leave, health benefits, membership or membership discounts, moving
expenses, pension and retirement benefits or travel bcneﬁts as well as any benefits other than the benefits
specified above, between employees with domestic partners and employees with spouses, and/or between
the domestic partners and spouses of such employees, where the domestic partnership has been registered
with a govemmenta] entity pursvant to state or local law authorizing such registration, subject to the
conditions set forth in Section 128.2{b) of the San Pranmsco Administrative Code. 4

(d) . Condition to Grant Agreement. As a condition to this Agreement, Grantee shall execute the -
“Chapter 12B Declaration: Nondiscrimination in Grants and Benefits” form (Form CMD-12B-101) with
supporting documeéntation and secure the approval of the form by the San Francisco Contract Monitoring
Division.” .

{¢) Incorporation of Administrative Code Provisions by Reference. The provisions of -
Chapters 12B and 12C of the San Francisco Administrative Code are incofporated in this Section by
reference and made & part of this Agreement as though fully set forth herein. Grantee shall comply fully
with and be bound by all of the provisions that apply to this Agreement under such Chapters of the
Administrative Code, including the remedies provided in such Chapters. Without limiting the foregoing,
Grantee understands that pursuant to Sections 12B. 2(h) and 12C.3(g) of the San Francisco Administrative
Code, a penalty of fifty dollars ($50) for each person for each calendar day during which such person was
discriminated against in violation of the provisions of this Agresment may be assessed against Grantee
and/or deducted from any payments due Grantee.
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16.3 MacBride Principles--Novthern Ireland. Pursuant to San Francisco Administrative Code
Section 12F.5, City urges companies doing business in Northern Ireland to move towards resolving
employment inequities, and encourages such companies to abide by the MacBride Principles. City urges
San Francisco companies to do business with corporations that abide by the MacBride Principles, By

~ signing below; the person executing this agreement on behalf of Grantee acknowledges and agreeq that he -
or she has read and understood this section

16.4 'Iropleal Hardwood and Virgin Redwood Ban. Pursuant to § 804(b) of the San Francisco ’
Environment Code, City urges all graniees not to unport purchase, obtain, ‘or use for any purpose, any
 tropical hardwood, tropical hardwood wood product, virgin redwood or virgin redwood wood produict.

16.5 Drug-Free Workplace Policy. Grantee acknowledges that pursuant to the Federal Drug-Freé
Workplace Act of 1989, the unlawful manufacture, distribution, dispensation, possession, or use of a
controlled substance is pr0h1b1ted on City premises. Grantee and its employees, agents or assigns shall
comply with all terms and provisions of such Act and the rules and regulations promulgated thereunder.

16.6 Resource Conservation;. Liquidated Damages. Chapter 5 of the San Francisco Environment
Code (Resource Conservation) is incorporated herein by reference, Failure by Grantee to comply with
any of the applicable requirements of Chapter 3 will be deemed a material breach of contract, If Grantee
Tails to comply in good faith with any of the provisions of Chapter 5, Grantee shall be liable for liquidated
damages in an amount equal to Grantee's net profit under this Agreement, or five percent (5%) of the total
" contract amount, whichever is greater. Grantee acknowledges and agrees that the liqu'idated damages
assessed shall be payable to City upon demand and may be offset agamst any monies due fo Grantee from

any contract with City.

16.7 Complisnce with ADA. Grantee acknowledges that, pursuant to the Americans with
Disabilities Act (ADA), programs, services and other activities provided by a public entity to the public,
whether directly or through a grantee, must be accessible to the disabled public, Grantes shall provide the
services specitied in this Agreement in 2 manner that complies with the ADA and any and all other
applicable federal, state and local disability rights legislation. Grantee agrees not to discriminate against
disabled persons in the provision of services, benefits or activities provided under this Agreement and
further agrees that any violation of this prohibition on the part of Grantee, its employess, agents or assigns
will constltute a material breach of this Agreement.

Chapter 21-100 Nondiscrimination in State and Pederally Assisted Programs require that Grantees
administer their program(s) in a nondiscriminatory manner and in compliance with civil rights obligations
and to accommodate non-English-speaking or limited-English-proficient individuals and individuals with -
disabilities or impairments, At a minfmum, grantees must provide the following;
»  Procedures for informing clients of their civil rights under Chapter 21-100;
s Policies and procedures for handling complaints filed with or against a Grantee;
o Policies and procedures that ensure Grantees accommodate individuals with hearing impairments,
visual impairments and other disabilities;
o Policies and procedures that ensure that Grantées provide appropriate language services,
mcludmg a breakdown of bilingual/interpreter staff and a description of how written information
is communicated to non-English speaking clients; and
e Policies and procedures for ensuring that Grantee staff are adequately trained in the requxrements
of Chapter 21 under California Department of Social Services standards. -
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16.8  Requiring Minimum Compensation for Covered Employees - -

a. . Contractor agrees to comply fully with and be bound by all of the provisions of the
Minimum Compensation Ordinance (MCO), as set forth in San Francisco Administrative Code Chapter
12P (Chapter‘ 12P), including the remedies provided, and implementing guidelines and rules. The

‘provisions of Sections 12P.5 and 12P.5.1 of Chapter 12P are incorporated herein by reference.and made a
part of this Agreement as though fully set forth. The text of the MCO is available on the web at
www.sfgov.org/olse/meo. A partial listing of some of Contractor's obligations under the MCO is set forth
in this Section. Contractor is required to comp]y with all the provisions of the MCO, irrespective of the
listing of obligations in this Section.

b. The MCO requires Contractor to pay Contractor's employees a minimum hourly gross
compensation wage rate and to provide minimum compensated and uncompensated time off. The. -
minimum wage rate may change from year to year and Contractor is obligated to keep informed of the -~
then-current requirements, Any subcontract entered into by Contractor shall require the subcontractor fo
comply with the requirements of the MCO and shall contain contraciual obligations substantially the
same as those set forth in this Section, It is Contractor’s obligation to ensure that any subcontravtors of
any tier under this Agreement comply with the requirements of the MCO. If any subcontractor under this
Agreement fails to comply, Clty may pursue any of the remedies set forth in this Section against
Contractor.

¢.  Contractor shall not take adverse action or otherwise discriminate against an employee or -
other person for the exercise or attempted exercise of rights under the MCO. Such actions, if taken within
90 days of the exercise or attemipted exercise of such rrghts, will be rebuttably presumed to be retaliation
pro hibited by the MCO.

d. Contractor shall maintain employee and payroll records as required by the MCO, If
" Contractor fails to do so, it shall be presumed that the Contractor paid no more than the minimurn wage-
required under State law, "

e. The City is authorized to inspect Contractor’s job sites and conduct interviews with -
employees and conduct audits of Contractor

f. Contractors commitment to provide the Minimum Compensation is a matenal element of
the City's consideration for this Agreement. The City in its sole discretion shall determine whether such a
breach has occurred. The City and the public will suffer aciual damage that will be impractical or

-extremely difficult to determine if the Contractor fails to comply with these requirements. Contractor

agrees that the sums set forth in Section 12P,6.1 of the MCO as liquidated damages are not a penalty, but
are reasonable estimates of the {oss that the City and the public will incur for Contractor’s noncompliance,
The procedures governing the assessment of hqmdated damages shall be those set forth in Section
12P.6.2 of Chapter 12P,

2. Contractor 'understands and agrees that if it fails to comply with the requirements of the
MCO, the City shall have the right to pursue any rights or remedies available under Chapter 12P
(including liquidated damages), under the terms of the grant, and under applicable law. If, within 30 days.
after receiving written notice of a breach of this Agreement for violating the MCO, Contractor fails to
cure such breach or, if such breach cannot reasonably be cured within such period of 30 days, Contractor
fails to commence efforts to cure within such period, or thereafter fails diligently to pursue such cure to
sompletion, the City shall have the right to pursue any rights or femedies available under applicable law,
including those set forth in Section 12P.6(c) of Chapter 12P. Each of these remedies shall be exermsable
individually or in combination with any other rights or remedies available to the City.

h. - Contractor represents and warrants that it is not an enhty that was set up, or is being used,
for the purpose of evading the intent of the MCO.

i If Contractor is exempt from the MCO when this Agreement is executed because the
curnulative amount of agreements with this department for the fiscal year is less than $25,000, but
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Contractor later enters into an agreement or agreements that cause contractor to exceed that amount in a’
fiscal year, Contractor shall thereafter be required to comply with the MCO under this Agreement. This
obligation arises on the effective date of the agreement that causes the cumulative amount of agreements
between the Contractor and this department to exceed $25,000 in the fiscal year,

16,9 Limitations on Contributions, Through execution of this Agreement; Contractor acknowledges
that it is familiar with section 1.126 of the City's Campaign and Governmental Conduct Code, which
prohibits any person who grants with the City for the rendition of personal services, for the furnishing of
any material, supplies or equipment, for the sale or lease of any land or building, or for a grant, loan or
loan guarantee, from making any campaign contribution to (1) an individual holding a Cxty elective office

~ ifthe grant must be approved by the individual, a board on which that individual serves, or'a board on

which an appointee of that individual serves, (2) a candidate for the office held by such individual, or (3)
a committee controlled by such individual, at any time from the commencement of negotiations for the
grant until the later of either-the termination of negotiations for such grant or six months after the date the
grant is approyed. Contractor acknowledges that the foregoing restriction applies only if the grant or a
combination or serieg of grants approved by the same individual or board in a fiscal year have a total
anticipated or actual value of $50,000 or more. Centractor further acknowledges that the prohibition on
contributions applies to cach prospective party to the grant; each member of Contractor's board of
directors; Contractor's chairperson, chief executive officer, chief financial officer and chief operating
officer; any person with an ownership interest of more than 20 percent in Contractor; any subcontractor
listed in the bid or grant, and any committee that is sponsored or controlled by Contractor. Additionally,
Contractor acknowledges that Contractor must inform each of the persons described in the preceding
sentence of the prohibitions contained in Section 1,126, Contractor further agrees to provide to City the
names of each person, entity or commluee desonbed above,

16.10 First Source Hiring ngram
2. Incorporation of Administrative Code Provisions by Reference‘ The pr0V181011s of
Chapter 83 of the San Francisco Administrative Code are incorporated in this Section by reference
and made a part of this Agreement as though fully set forth herein. Contractor shall comply fully
with, and be bound by, all of the provisions that apply to this Agreement under such Chapter,
including but not limited to the remedies provided therein. Capitalized terms used in this Section
and not defined in this Agreement shall have the meanings assigned to such terms in Chapter 83,

b.  First Source Hiring Agreement.” As an essential term of, and consideration for, any
grant or property grant with the City, not exempted by the FSHA, the Contractor shall enter into a
first source hiring agreéement (“agreement™) with the City, on or before the effective date of the
* grant or property grant. Contractors shall also enter into an agreement thh the City for any other
work thal it performs in the City. Such agreement shall:

(1) Setappropriate hiring and retention goals for entry level positions. The employer
shall agree to achieve these hiring and retention goals, or, if unable to achieve these goals, to
establish good faith efforts as to its attempts to do so, as set forth in the agreement, The agreement
shall take into consideration the employer's participation in existing job training, referral and/or
brokerage programs, Within the discretion of the FSHA, subject to appropriate modifications,
participation in such programs maybe certified as meeting the requirements of this Chapter, Failure
either to achisve the specified goal, or to establish good faith efforts will constitute noncompliance
and will subject the employer to the provisions of Section 83.10 of this Chapter.

(2) Set first source interviewing, recruitment and hiring requirements, which will
provide the San Francisco Workforce Development System with the first opportunity to provide
qualified economically disadvantaged individuals for consideration for employment for entry level
positions. Employers shall consider all applications of qualified economically disadvantaged
individuals referred by the System for employment; provided however, if the employer utilizes
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nondiscriminatory screening criteria, the employer shall have the sole discretion to interview and/or
hire individuals referred or certified by the San Francisco Workforce Development System as being
qualified economically disadvantaged individuals. The duration of the first source interviewing
requirement shall be determined by the FSHA and shall be set forth in each agreement, bul shall not
exceed 10 days. During that period, the employer may publicize the entry level positions in
accordance with the agreement. A need for urgent or temporary hires must be evaluated, and
appropriate provisions for such a situation must be made in the agreement.

(3)  Set appropriate requirements for providing notification of available entry level
positions to the San Francisco Workforce Development System so that the System may train and
refer an adequate pool of qualified economically disadvantaged individuals to participating )
employers. Notification should include such information as employment needs by occupational
title, skills, and/or experience required, the hours required, wage scale aud duration of employment,
identification of entry level and training positions, identification of English langnage proficiency
Tequirements, or absence thereof, and the projected schedule and procedures for hiring for each
occupation, Employers should provide both long-term job need projections and notice before
initiating the interviewing and hiring process, These notification requirements will take into
consideration any need to protect the employer's proprietary information,

{4)  Set appropriate record keeping and monitoring requirements, The First Sburce
Hiring Administration shall develop easy-to-use forms and record keeping requirements for
documenting compliance with the agreement. To the greatest extent possible, these requirements
shall utilize the employet's existing record keeping systems, be nonduplicative, and facilitate a
coordinated flow of information and referrals.

-(5)  Establish guidelines for employer good faith efforts to comply with the first
source hiring requirements of this Chapter. The FSHA will work with City departments to develop
employer good faith effort requirements appropriate to the types of grants and property grants
handled by each department, Employers shall appoint a liaison for dealing with the development
and implementation of the employer's agreement. In the event that the FSHA finds that the
employer under a City grant or propetty grant has taken actions primarily for the purpose of
ciroumventing the requirements of this Chapter, that employer shall be subject to the sanctions set
forth in Section 83. ]0 of this Chapter.

" {6y Setthe term of the requirements,

(7y  Set appropriate enforcement and sanctioning standards consistent with this
Chapter.

. (8)  Set forth the City's obligations to develop training programs, job applicant
referrals, technical assistance, and mfomatlon systems that assist the employer. in complying with
this Chapter. .

(9)  Requirs the developer to include notice of the requirements of this Chapter in
leases, subleases, and other occupancy grants,

¢, Hiring Decisions. Coniractor shall make the final determination of whether an
Economically Disadvantaged Individual referred by the System is "qualified” for the position.

d.  Exceptions. Upon application by Employer, the First Source Hiring Administration
may grant an exception to any or all of the requirements of Chapter 83 in any situation where it
concludes that compliance with this Chapier would cause economic hardship.
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e.  Liquidated Damages, Contractor agrees:
(1)  Tobe liable to the City for liquidated damages as provided in this secfion;

(2) Tobe subjéct to the procedures governing enforcement of breaches of grants

" based on violations of grant provisions reguired by this Chapter as set forth in this sectiow

(3) That the Contractor's commitment to comply wﬂh this Chapter is a material
element of the Ci’ty's consideration for this grant; that the failure of the Contractor to comply with
the grant provisions required by this Chapter will cause harm to the City and the public which is
significant and substantial but extremely difficult to quantity; that the harm to the City includes not
only the financial cost of funding public assistance programs but also the insidious but impossible
to quantify harm that-this community and its-families suffer as a result of unemployment; and that
the assessment of liguidated damages of up to $5,000 for every notice of a new hire for an entry
level position improperly withheld by the Contractor from the first source hiring process, as
determined by the FSHA during its first investigation of a Contractor,. does not exceed a fair
estimate of the financial and other damages that the City suffers as a result of the Contractor's
faiture to comply with its first source referral contractual obligations.

(4) - That the continued failure by a Contractor to comply with its first source referral
contraciual obligations will cause further significant and substantial harm to the Cily and the publie,
and that a second assessment of Hquidated damages of up to $10,000 for each entry level position
improperly withheld from the FSHA, from the time of the conclusion of the firstinvestigation
forward, does not exceed the financial and other damages that the City suffers as a result of the
Contractor's continued failure to comply with its first source referral contractual obligations;

‘ (5) That in addition to the cost of investigating alleged violations under this Section,
the computation of liquidated damages for purposes of this section is based on the following data:

A, The average length of stay on public assistance in San Francisco's County
Adult Assistance Program is approximately 41 months At an average monthly grant of $348 per
month totaling approximately $14,379; and

B.  In 2004, the retention rate of adults placed in employment programs
funded under the Workforce Investment Act for at Jeast the first six months of employment was
84.4%. Since qualified individuals under the First Source program face far fewer barriers to
employment than their counterparts in programs funded by the Workforce Investment Act, it is
reasonable to conclude that the average length of employment for an individual whom the First
Source Program refers to an employer and who is hired in an entry level position is at least one
year;

therefore, liguidated daimages that total $5,000 for first violations and $10,000 for subsequent -
violations as determined by FSHA constitute a fair, reasonable, and conservative attempt to
quantify the harm caused to the City by the failure of a Contractor to comply with its first source
referval contractual obhgatxons

(6) Thatthe failure of Contractors to comply with this Chapter, except property
Contractors, may be subject to the debarment and monetary penalties set forth in Sections 6.80 et
seq. of the San Francisco Administrative Code, as well as any other remedies available under the
grant or at law; and
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- Violation of the requirements of Chapter 83 is subject to an assessment of liquidated
damages in the amount of $5,000 for every new hire for an Entry Level Position improperly
withheld from the first source hiring process. The assessment of liquidated damages and the
evaluation of any defenses or mitigating factors shall be made by the F SHA.

f,  Subcontracts, Any'subcontract entered into by Contractor shall require the
_ subcontractor to comply with the requirements of Chapter 83 and shall contain contractual
obhgatlons substantially the same as those set forth in this Section.

16.11 Prohibition on Pelitical Activity with City Funds. “Tn accordance with S. F, Administrative Code
Chapter 12.G, no funds appropriated by the City and County of San Francisco for this Agreement may be
expended for orgamzmg, creating, funding, participating in, supporting, or attempting to influence any
political campuign for a candidate or for a ballot measure (collectively, “Political Activity”). The terms
of San Francisco Administrative Code Chapter 12.G are incorporated heréin by this reference:
Accordingly, an employee working in any position funded under this Agreement shall not engage in any
Political Activity during the work hours funded hereunder, nor shall any equipment or resource funded by
this Agreement be used for any Political Activity, In the event Grantee, o any staff member in
association with Grantee, engages in any Political Activity, then (i) Grantee shall keep and maintain
appropriate records to evidence compliance with this section, and (ii) Grantee shall have the burden to
prove that no funding from this Agreement has been used for such Political Activity, Grantee agrees to
cooperate with any-audit by the City or its designee in order to ensure compliance with this section, In
the event Graritee violates the provisions of this, section, the City may, in addition to any other rights or
remedies available hereunder; (i) terminate this Agreement and any other agreements between Grantee
and City, (if) prohibit Grantee from bidding on or receiving any new City grant for a period of two (2)
years, and (iif) obtain reimburserent of all funds previously disbursed to Grantee under this Agreement,

16,12 Preservative-treated Wood Containing Arsenic. Grantee may not purchase preservative-treated
wood products containing arsenic in the performance of this Agreement unless an exemption from the
requirements of Chapter 13 of the San Francisco Environment Code is obtained from the Department of
the Environment under Section 1304 of the Code. The term “preservative-treated wood containing
arsenic” shall mean wood treated with a preservative that contains arsenic, efemental arsenic, or an
arsenic copper combination, including, but not limited to, chromated coppér arsenate preservative,
ammoniacal copper zinc arsenate preservative, or ammoniacal copper arsenate preservative, Grantee may
" purchase preservative-treated wood products on the list of environmentally preferable alternatives N
prepared and adopted by the Department of the Environment. This provision does not preclude Grantee
from purchasing preservative-treated wood containing arsenic for saltwater immersion, The term
“saltwater inmersion” shall mean a pressure-ireated wood that is used for construction purposes or
facilities that are partially or totally immerséd in saltwater.

16,13 Supervision of Minors, Grantee, and any subgrantees, shall oomply with California Penal Code
section 11105.3 and request from the Department of Justice records of all convictions or any arrest
pending adjudication involving the offenses specified in Welfare and Institution Code section 15660(a) of
any person who applies for employment or volunteer position with Grantee, or any subgrantee, in which
he or she would have'supewisory or disciplinary power over a mipor under his or her care, If Grantee, or
any subgrantee, is providing services at a City paik, playground, recreational center or beach (separately
and collectively, “Recreational Site”), Grantee shall not hire, and shall prevent its subgrantees from
hiring, any person for employment or volunteer position to provide those services if that person has been
convicted of any offense that was listed in former Penal Code section 11105.3 (h)(1) or 11105.3(h)(3). If
Grantee, or any of its'subgrantees, hires an employee or volunteer to provide services to minors at any
location other than a Recreational Site, and that employee or volunteer has been convicted of an offense
specified in Perial Code section 11105.3(c), then Grantee shall comply, and cause its subgrantees to
comply with that section and provide written notice to the parents or guardians of any minor who will be
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supervised or disciplined by the employee or volunteer not less than ten (10) days prior 10 the day the
employee or volunteer begins his or her duties or tasks. Grantee shall provide, or cause its subgrantees to
provide City with a copy of any such notice at the same time that it provides notice to any parent or
guardian, Grantee shall expressly require any of its subgrantees with supervisory or disciplinary power
over a'minor o comply with this section of the Agreement as a condition of its grant with the subgrantee.
Grantee acknowledges and agrees that failure by Grantee. or any of its subgrantees to comply with any
prowsmn of this section oi the Agreement shall constitute an Event of Default.

16.14 Public Access to Meetings and Records, If the Grantee receives a cumulative total per year of at
least $250,000 in City funds or City-administered funds and is a non-profit organizationas defined in

Chapter 12L of the San Francisco Administrative Code, the Grantee shall comply with and be bound by -
all the applicable provisions of that Chapter. By executing this Agteement, the Grantee agrees to open its

~meetings and records to the public in the manuer set forth in Sections 12L.4 and 12L.5 of the

Administrative Code. The Grantee further agrees to make good-faith efforts to promote community
membership on its Board of Directors in the manner set forth in Section 12L.6 of the Administrative
Code, The Grantee acknowledges that its material failure to comply with any of the provisjons of this
paragraph shall constitute a material breach of this Agreement. The Grantee further acknowledges that
such material breach of the Agreement shall be grounds for the City to terminate and/or not renew the
Agreemem, partiafly or in its entirety. :

16.15 Conmderatmn of Criminal Hlstory in Hmng and Employment Decisions,

(a) Contractor agrees to comply fully with and be bound by all of the provisions of Chapter 12T
“City Contractor/Subcontractor Consideration of Criminal History in Hiring and Employment Decisions,”
of the San Francisco Administrative Code (Chapter 12T), including the remedies provided, and. -
implementing regulations, as may be amended from time to time, The provisions of Chapter 12T are
incorporated by refererice and made a part of this Agreement as though fully set forth herein. The text-of
the Chapter 12T is available on the web at www.sfgov.org/olse/fco, A partial listing of some of
Contractor’s obligations under Chapter 12T is set forth in this Section. Confractor is required to comply
with all of the applicable provisions of 12T, irrespective of the listing of obligations in this Section.
Capitalized terms used in this-Section and not defined in this Agreement shall have the meanings assigned
to such terms in Chapter 12T, '

(b)  The requirements of Chapter 12T shall only apply 1o a Contractor’s or Subcontractor’s
operations to the extent those operations are in furtherance of the performance of this Agreement, shall
apply only to applicants and employees who would be or are performing work in furtherance of this
Agreement, shall apply only when the physical location of the employment or prospective employment of
an individual is wholly or substantially within the City of San Francisco, and shall not apply when the
application in a particular context would conflict with federal or state law or with a requirement of a
government agency implementing federal or state law, :

(c) Contrdctox shall incorporate by reference in all subccmtx acts the provisions of Chapter 121
and shall require all subcontractors to comply with such provisions. Contractor’s failure to comply w;th
the obligations in this subsection shall constitute a material breach of this Agreement.

(d)  Contractor or Subcontractor shall not inquire about, require disclosure of, or if such
information is received base an Adverse Action on an applicant’s or potcn’n'al applicant for employment,
or employee’s: (1) Arrest not leading to a Conviction, unless the Arrest is undergomg an active pending
criminal invéstigation or trial that has not yet been resolved; (2) participation in or completion of a
diversion or a deferral of judgment program; (3) a Conviction that has been judicially dismissed,
expunged, voided, invalidated, or otherwise rendered inoperative; (4) a Conviction or any other
adjudication in the juvenile justice system; (5) & Lonvxctlon that is more than seven years old, from the
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date of sentencing; or (6) mformatxon pertammg {o an offenss other than a felony or misdemeanor, such
. as an infraction.

(e) Contractor or Subcontractor shall not inquire about or require applicants, potential applicants
for employment, or employees to disclose on any employment application the facts or details of any
conviction history, unresolved arrest, or any matter idéntified in subsection 32(d), above, Contractor or
Subeontractor shall not require such disclosure or make such inquiry vntil either after the first live
interview with the person, or after a conditional offer of employment.

(f)y  Contractor or Subcontractor shall state in all solicitations or advertisements for employees
that are reasonably likely to reach persons who are reasonably likely to seek employment to be performed
under this Agreement, that the Contractor or Subcontractor will consider for employment qualified.
applicants with criminal histories in a manner consistent with the requirements of Chapter 12T,

(g) Contractor and Subcontractors shall post the notice prepared by the Office of Labor
Standards Enforcement (OLSE), available on OLSE’s website, in a conspicuous place at every workplace,
Jjob site, or other location under the Contractor or Subcontractor’s control at which work is being done or
‘will be done in furtherance of the performance of this Agreement. The notice shall be posted in English,
Spanish, Chinese, and any langnage spoken by at least 5% of the employees at the workplace, job site, or
other location at which it is posted.

) ()  Contractor understands and agrees that if it fails to comply with the requirements of Chapter

12T, the City shall have the right to pursue any rights or remedies.available under Chapter 12T, including .
but not limited to, a penalty of $50 for a second violation and $100 for a subsequent violation for each
employee app licant or other person as to whom a violation occurred or continued, termmatxon or
suspenston in whole or in part of this Agx eement.,

16.16 Food Service Waste Reduction Requ:rements Effective June 1, 2007, Grantee agrees to comply
fully with and be bound by all of the provisions of the Food Service Wasto Reduction Ordinance, as set
forth in San Francisco Environment Code Chapter 16, including the remedies provided, and implementing
gunideliries and rules, The provisions of Chapter 16 are mcorpomted herein by reference and made a part
of this Agreement as though fully set forth. This provxslon is a material term of this Agreement. By
entering into this Agreement, Grantee agrees that if it breaches this.provision, City will suffer actual
damages that will be impractical or extremely difficult to determine; further, Grantee agrees that the sum
of one hundred dollars ($100) liquidated damages for the first breach, fwo hundred dollars ($200)
liguidated damages for the second breach-in the same year, and five hundred dollars ($500) liquidated
damages for subsequent breaches in the same year is reasonable estimate of the damage that City will
incur based on the violation, established in light of the circumstances existing at the time this Agreement
was made. Such amount shall not be considered a penalty, but rather agreed monetary damages sustained
by City because of Grantee’s failure to comply with this provision.

16,17 Sugar—Sweeteﬁed Beverage Prohibition, . Contractor agrees that it will not sell, provide, or
otherwise distribute Sugar-Sweetened Beverages, as defined by San Francisco Administrative Code
Chapter 101, as past of its performance of this Agreement.

16.18 Slavery Era Disclosure. Reserved

16.19 Compliance with Other Laws. Without limiting the scope of any of the preceding sections of
this Article 16, Grantee shall keep itself fully informed of City’s Charter, codes, ordinances and
regulations and all state, and federal laws, rles and regulations affecting the performance of this -

Agreement and shall at all times comply with such Charter codes, ordinances, and regulations rules and
laws. ' '
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16.20-Services Provided by Attorneys. Any services to be provided by a law firm or attoméy must be
reviewed and approved in writing in advance by the City Attorney. No invoices for services provided by °

- law firms or attorneys, including, without limitation, as subgrantees of Grantee, will be paid unl&ss the
provider received advance written approval from the City Attorney,

1621 Additional Requlrements for Federally-Funded Awards

1) The Grantee shall establish a Dun and Bradstreet (D&B) Data Umvex sal Numbering Systcm
(DUNS) number as a universal identifier as per 2 CFR Part 25,

2) The Grant Agreement is subject to 2 CFR Part 175; Award Term for Trafﬁcking in Persons.
Fedeyal funding under this Grant Agreement may be terminated without penalty if the Grantee

a. Engages in severe forms of trafficking in persons during the period of time that the award
-is in effect;

b, Procures a commercial sex act during the period of time that the award is in effect; or

" . Uses forced labor in the performance of the award or sub-awards under the award.

ARTICLE 17
MISCELLANEOUS

17.1 No Waiver. No waiver by the Agency or City of any defanlf or breach of this Agreement shall be
implied from any failure by the Agency ar City to take action on account of such default if such default
persists or is repeated. No express waiver by the Agency or City shall affect any default other than the
default specified in the waiver and shall be operative only for the time.and to the extent therein stated,
Waivers by City or the Agency of any covenant, texm or condition contained herein shall not be construed
as a waiver of any subsequent breach of the same covénant, term or condition. The consent or approval
by the Agency or City of any action requiring further consent or approval shall not be deemed to waive or
render unnecessary the consent or approval to or of any subsequent srmllar act,

112 Modlﬁca‘non This Agreement may ot be modified, nor may compliance with any of i its terms be
waived, except by written instrument executed and approved in the same manner as this Agreement,

173  Administrative Remedy for Agreement Interpretation. Should any question arise as to the
meaning or intent of this Agreement, the question shall, prior to any other action or resort to any other
legal remedy, be referred to the director or president, as the case may be, of the Agency who shall decide -
the frue meaning and intent of the Agreement. Such decision shall be final and conclusive,

174 Governing Law; Venue. The formation, interpretation and performance of this Agreement shall
be governed by the laws of the State of California, without regard to its conflict of laws principles. Venue
for all litigation relative to the formation, mterprotatxon and performance of this Agreement shall be in
San Franciseo,

17.5 Headings. All article and section headings and captions contained in this Agreement are for
reference only and shall not be considered in construing this Agreement.

17.6 Entire Agreement. This Agreement and the Application Documents set forth the entire
Agreement between the parties, and supersede all other oral or written provisions. If thers is any conflict
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between the terms of this Agreement and the Application Documents, the terms of this Agreement shall
govern. The following appendices are attached to and a part of this Agreement:

Appendix A, Services to be Provided

Appendix B, Budget

Appendix C, Method of Payment

Appendix D, Interests in Other City Grants
Appendix B, Permitted Subgrantees

Appendix F, Pederal Award Information

Appéndix G, Federal Requirements for Subrecipients
Appendix H, Additional Federal Requirements

17.7 Certified Resolution of Signatory Awthority. Upon request of City, Grantee shall deliver to City
a copy of the corporate resolution(s) authorizing the execution, delivery and performance of this
Agresment, certified as true, accurate and cormplete by the sedretary or assistant secretary of Grantee.

17.8 Severability. Should the application of any provision of this Agreement to any particular facts or
" circumstances be found by a couri of competent jurisdiction to be invalid or unenforceable, then (a) the
validity of other provisions of this Agreement shall not be affected or impaired thereby, and (b) such
provision shall be enforced to the maximum extent possible so as to effect the intent of the palﬁes and
shall be reformed without further actlon by the parties to the extent necessary to make such provision
valid and enforceable.

17.9 Succeﬁs‘ors, No Third-Party Benehcwneq Subject to the terms of Article 13, the terms of this
Agrcement shall be binding upon, and inure to the benefit of, the parties hereto and theu successors and
assigns, Nothing in this Agreement, whether express or implied, shall be construed to give any person or
entity (other than the parties hereto and their respective successors and assigns and, in the case of

Article 9, the Indemnified Parties) any legal or equitable right, remedy or claim under or in respect of this
Agreement or any covenants, conditions or provisions contained herein. A

17.10 Survival of Terms. The obligations of Grantee and the terms of the followin.g provisions of this
Agreerent shall survive and continue following expiration or termination of this Agreement:

Section 6.4 Financial Statements. ' Aiticle 12 Disclosure of Information and
Section 6.5 Books and Records, ' - Documents
Section 6.6 Inspection and Audit. " Section 13.4 Grantee Retains
Section 6.7 Submitting False Claims; . Responsibility.
o ' Monetary Penalties, S Section 143 Consequences of
Section 6.8 Ownership of Results. " Recharacterization.
Article 7 ‘Taxes This Article 17 Miscellanecus
Article 9 Indemnification and General : » '
~ Liability
Section 10.4 . Required Post-Expiration

Coverage.
17.11 Further Assurances. From and after the date of this Agreement, Grantee agrees to do such things,
perform such acts, and make, execute, acknowledge and deliver such documents as may be reasonably

necessary or proper and usual to complete the transactions contemplated by this Agreement and to carry
out the purpose of this Agreement in accordance with this Agreement.
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17.12 Dispute Resolution Procedure. The following Dispute Resolution Procedure provides a process
to resolve any disputes or concerns relating to the administration of an awarded professional services
grant or grant between the City and County of San Francisco and nonprofit health and human services
grantees. Grantees and City staff should first attempt to come to resolution informally through discussion
and negotiation with the designated contact person in the department. If informal discussion has failed to
resolve the probl e, grantees and depaﬁments should employ the following steps:

Step 1 The grantee will submit a written statement of the concern o dispute addressed to the
Grant/Program Manager who oversees the agreément in question, The writing should describe the nature
of the concern or dispute, i.e., program, reporting, monitoring, budget, compliance or other concern, The
Grant/Program Manager wﬂl mvest\ gate the concemn with the appropriate department staff that are
involved with the nonprofit agency’s program, and will either convene a meeting with the grantee or
provide 4 written yesponse to the grantee within 10 working days,

Step 2 Should the dispute or concern remain unresolved after the completion of Step 1, the grantee
may request review by the Division or Department Head who supervises the Grant/Program Manager.
This request shall be in writing and should describe why the concern is still unresolved and propose a .
solution that is sati.sfactory to the grantee. The Division or Department Head will consult with other

Department and City staff as appropriate, and will provide a written determination of the resolution to the
dispute or concern within 10 working days. :

Step 3 Should Steps 1 and 2 above not result in a determination of mutual agreement, the grantee
may forward the dispute to the Executive Director of the Department or their designee. This dispute shall
be in writing and describe botl the nature of the dispute or concern and why the steps taken to date are
not satisfactory to the grantee. The Departtent will respond in writing within 10 working days,

In addition to the above process, grantees have an additional forum available only for disputes that
concern implementation of the thirteen policies and procedures recommended by the Nonprofit Granting
Task Force and adopted by the Board of Supervisors, These recommendations are designed to improve
and streamline granting, invoicing and monitoring procedures For more information about the Task
Force’s recommendations, see the June 2003 report at

‘hitpi/fwww.sfgov.org/site/npgrantingt!_index.asp?id=1270.

17.13 Covperative Drafting. This Agreement has been drafted through a cooperative effort of both
parties, and both parties have had an opportunity to have the Agreement reviewed and revised by
legal counsel. No party shall be considered the drafter of this Agreement, and no presumption or
rule that an ambiguity shall be construed against the party drafting the clause shall apply to the -
interpretation or enforcement of this Agreement.

17.14 Services During a City-Declared Emergency. Incase of'an emergency that affects the San
Francisco Bay Area, Grantee will make a good faith effort to continue to provide services to the
Department's clients on 4 priority basis. Contactor shall provide fair prices for services that may |
not be covered under the awarded grant but are necessary as a direct result of the City-declared
emergency. Grantee will document the expénses incurred and submait a prompt request for payment -
to the Department. :
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IN WITNESS WI—IEREOF the parties hereto have caused this Agreement to be duly executed as of the

date first specified herein.

CITY GRANTEE:
By signing this Agreement, | certify that I oomply
HUMAN SERVICES AGENCY with the requirements of the Minimum-

o
Trent Rhorer Date

Executive Director
Human Services Agency

Approved as to Form;’

Dennis J, Herrera
City Attorney

By: ’(g( M.ﬁw.
f%,w driahne ong

Deputy City Attomey

G-100H (9-15; HSA)
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Compensation Ordinance, which entitle Covered
Employees to certain minimum hourly wages and
compensated and uncompensated time off,

I have read and understood paragraph 16.3, the
City’s statement urging companies doing business
in Northern Ireland to move fowards resolving
employment inequities, encouraging comphance
with the MacBride Principles, and urging San
Francisco companies to do business with
corporations that abide by the MacBride
Principles.

WU YEE CHILDREN’S SERVICES

By;W,MM//W |
lonica Walters ‘ Date

Chief Executive Director
827 Broadway Street

San Francisco, CA 94133
Phone: (415) 230-7500

Federal Tax ID #: 94-2387002 -

City Vendor Number:

DUNS #; 165384835

July 1,2017

1836



-Appendix A: Scope of Services to be Provided
Wu Yee Children’s Services
Early Care and Education (ECE) Integrated Services
July 1, 2017 to Jume 30,2020

1. PURPOSE OF GRANT :
The. purpose of this grant is to provide Early Care and Education Integrated Services. The
Grantee is central to the implementation of the OECE Citywide Plan for Early Care and
Education (ECE), through the effective leveraging of state and federal child care subsidy
opportunities for families as well as supporting the Early Learning Scholarship (ELS)
goals of continuity of care and choice in high quality care options for families,

The LECE Integrated Services Grantee will manage:
¢ Oversight of local Early Leammg Scholarship child care subsidy and ehglblhty
system that includes:
Client eligibility and need determination, according to program type
- Subsidy enrollment
Child care provider services, inciuding orientation to voucher Tepm ting
Rate setting for subsidy payments according to state and/or local policies
Administration and issuance of provider payments
State noticing/mforming requirements and due process mghts for applicants and
~enrolled families :
o Coordination and leveraging of the citywide subsidy system to ensure state and
federal dollars are used before city/county funding whenever possible
e Tracking and reporting to assist with citywide planning related to utilization.
o Outreach and support to families through oompr(,henalvc ECE Rc%ource and Referral
services.
»  Partner with CalWORKs to develop a uomprehcnsxve outreach phm targeting the
Chinese families served by the Graniee to increase tlna popuhuon s enroliment into
CalWORKs,

0O 0 0 0O 0O O

The overall program goals are to: : * _

e Improve our system to seamlessly comiect families to quality choices in a timely way;

o Broker agsistance lo pay for.services when needed; '

¢ Ensure providers are paid an enhanced local rate to support quality programming,
while leveraging federal and state funding whenever possible; and

» Promote continuous participation in quality programs for children among target
populations, .

1. DEFINITIONS

Target Population families who lose subsidy eligibility for
state funding may continue in care until their child reaches
kindergarten with annual ehgxbllny redeterminations for
state/federal fundmg

0-5 Continuity

Wu Yee Children’s Services ~
ECE Integrated Services . 1of16 : Appendix A
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Alternative Payment state contiacted child care vouchers; AP
Agencies are those public or private non-profit agencies

P : ) o . )
A contracting with California Department of Education to
adininister child care voucher programs
: ' California Work Opportunity and Rc;sponsibility to Kids,
| CalWORKs welfare-to-work program for families receiving Temporary
| Aid to Needy Families (TANF) cash aid.
CAPP California Alfernative Payment Program
CDE California Departmeént of Education
CDSS California Department of Social Services
“The Comprehensive Fiscal Analysis was conducted by a
national team of experts, providing an inventory of federal,
: state, and local investments, 1t proposes, app! g
Comprehensive state, and nvestments, It ¢ opoqec, approaches, and
. L models for restructuring San Francisco’s local early care and
Fiscal Analysis
(CFA) . education investments. The CFA proposals and analysis is
fundameital to the ELS redesign for the city.
http://sfoece. org/wp»contem/uploads/20 16/04/CFA-
Report, pdf
CPAC | Childcare Planning and Advisory Council
. San Francisco Department of Human bervwes a division oi
DHS
HSA
.| San Francisco Early Learning Scholarships, which are local
| funds: 1) fully funded to the QRIS Tier 3 Cost;or 2) are an
ELS enhancement to g state or federally subsidized child, to

reimburse at QRIS Tier 3. OECE may determine, over time,
changes in costs or tiers for ELS reimbursement.

ELS-Bridge

Barly Learning Scholarship (ELS) Bridge provides continuity
of care for families who have lost eligibility in local and/or
state subgsidy programs. All low-income families receive
continuity through the program year, while target population
families may receive continuity until the child reaches
kindergarten.

-ELS-City

Early Learning Scholarships for which the city is paymg the

full wuition to the Tier 3 cost of quality.
Early Learning Scholarship (ELS) GAP provides local
ELS-Gap funding to cover the “gap,” when one exists, between the

Wu Yee Children’s Services
ECE Infegrated Services

maxinmum state subsidy reimbursement rate (i.e., Regional
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1 Market Rate or Stgmdard Reimbursement) and the local QRIST

Tier 3
San Francisco’s Preschool for All program offering universal
ELS-PFA free part-day preschool for four-year olds enrolled in PFA
programs. ' ' :
HSA - | San Francisco Human Services Agency

Families under 85% of the State Median Income as

Low{ncolme determined by the California Department Education

OECE Office of Early Care and Education
“Project 500 is a San Francisco miayoral initiative that seeks to
. prevent the transfer of poverty from one generation to the .
P500 next by providing meaningful pathways up and out of

poverty, and by building an imtegrated and comprehensive
system of care ,
Low-income families who lose state subsidy eligibility may
continue in care until the end of the program year, typically
prior to fall through an ELS Bridge payment

‘Quality Rating and Improvement System established by the
QRIS " | State of California and adopted by San Francisco as a
standard of quality. CA-QRIS Rating Matrix

CDE funded state stipends for quality in Title 5 contracted.
settings. Also the basis for a local program for non-state
contractors participating in the quality system.

In CalWORKSs reasonable notice will be 2 weeks (due to
overpayment considerations). Any state regulatory
requirements shall supersede all local contract requirements.
‘Additional notice shall be provided when information is
available. In City Child Care reasonable notice shall be 30
days., When Family & Children’s subsidies are vouchered,
reasonable notice shall be 30 days and will include notiee to
the child’s Protective Services Worker in FCS.

| Assisting parents in finding child care that best meets their
family needs through the provision of robust, up-to-date
information regarding licensed providers

.| San Francisco Child Care Connection — A centralized
SE3C ‘ o eligibility and waiﬁ'ng list and support to assist low-income
families in connecting with quality subsidized early care and
education options ' :

Program Year
Continuity

QRIS State Quality
Block Grant

Reasonable Notice

Resource and
Referral

Wu Yee Children’s Services . ‘
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i1

San Francisco - | The San Francisco Board of Supérvisor’s approved Early
Citywide Plan for | Care and Education plan to align early education goals,

Early Care and frameworks, funding, and outcomes targeting children birth
Edycation through age-five
TARGET POPULATION

The San Francisco child care system serves the needs-of 0-5 year olds with a focus on
low-income families, Target Population” families include; low-income African American

children, Jow-income Latino children, low-income English Language Learners, families
who are homeless, children at-risk of abuse and/or neglect or involved with child welfare, -
and children with special needs or disabilities.

Specific eligibility requirements for state funded programs are defined by their respective
funding agencies (e.g., The California Department of Social Services funds CalWOQRKs
Stage 1 which serves low-income CalWORKs eligible families while the California
Department of Education funds CAPP which serves low-income families and
CalWORKs Stages 2 and 3 which serves former CalWORKs aided families). Certain
subsidy programs may also serve children 0 through 12 years of age. Early Learning
Scholarship enhanced reimbursement rates are offered to qualified prov1ders who achieve

-Tier 3 on the QRIS; subject to fund availability.

Iv.

D ESCRIPTION OF SERVICES

A Grantee will provide the following Early Care and Education Subsidy

Administration services:

e Case Management: Grantee will work across its internal departments to provide
integrated case management services for target popula’uon families to help them
achieve their goals.

e Fiscal Leveraging: Grantee will ba]ance family choice and fiscal leveraging. On one

" hand, Grantee will-counsel families on all applicable subsidized care options,
emphasizing the importance of quality. Likewise, at certification and annual
recertification meetings, Grantee will sereen families for state/federal subsidies to
attempt to use those funds to support families, whenever possible,

¢ Continuity of Care is a key component of the Office of Early Care & Education’s
design of programs and policies that support families’ and children’s consistent
engagement in quality early learning experiences, If a family loses a state or federal
subsidy, Grantee will work with OECE and its other Integrated Services Grantee to
ensure the child is considered for an ELS-Bridge subsidy, Families will be served by
the same Subsidy Specialist to ensure seamless services. Grantee will assist in
tracking the reasons families lose subsidy eligibility, with mcreased qttentlon on those
who fall out of eligibility at recertlﬁcatxon

Wu Yee Children’s Services .
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¢ Streamlining Services: Grantee will continue to streamline all aspects of sub%idy
system administration and service delivery, with a focus on improving the experlenoe
for families and child care prowders

Need and Elzgzbzlu‘y

The process of determining need and ehglblhty in the ELS program will be carried out by
Family Specialists. The Family Specialist position is an enhancément on the current Child
Care Subsidy Caseworker role, filling all the cese rnanagement responsibilities while
moving this position to more specialized support for families and skills to manage across
all the populations subsidized by the ELS: Additionally, to carry out the integrated
services model, this position will share professional characteristics and core training with
the Specialists in the R&R program in order to ensure a seamless approach across the
elements. Included as part of the training for Family Specialists is a clear understanding
of how the ELS funding is used to ensure that all children in the target population are
receiving at least Tier 3 quality services, The Family Specialists will work directly with
families to evatuate their eligibility for services. This process begins with an intake -
interview and needs assessment, using the same Initial Family Engagement approaoh
included in R&R, Head Start and the FRC. The Initdal Family Engagement tool will b
adopted and added on to for the needs of ELS eligibility determination and
administration, with an eye to maintaining the principles of the Head Start Parent, Family
and Community Enpagement Framework in the family approach.

The intake interview and assessment will focus on determining if families are eligible for
ELS and are in the current target population. The intake process, whether enrolling new

* families or during re-certification, will also be used as a point to ensure leveraging of
federal and siate funding sources. To ensure the maximization of state and federal funds,
Family Specialists will determine family eligibility and support the family in applying for
such programs. These federal or state programs will include CalWORKs, Head
Start/Barly Head Start and Title 5. Specialists will continue to support families through

" the application process, ensuring continuity of care.

In addition, family eligibility will be re-determined by the Specialists according to
OECE’s programmatic standards, Through work with the CalWORKs administrator
which uses the CC3 database, Wu Yee will work collaboratively to on an appropriate
database interface for the transfer families across programs, addressing need and
eligibility.

The Family Specialist will counsel and assist families in locating child care services,

- provide appropriate and timely support services to families and offer education on
community resources. As part of this counseling and support to the target population
families, the Specialist will ensure that families are supported in selecting a qualified
provider, whether center-based or family child care, per the OECE provider gualification
process. The Specxahsts will be focused on working with and enrolling families from 1he
SF3C waitlist.

Engage with funilies and providers

Wu Yee Children’s Services
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The Family Specialists work individually with families to assist them in making child
*care arrangements, including supporting them when needed to remain in continuous care
from birth to five years of age, In order to ensure quality child care counseling services
provided to families, Family Specialists will continue to participate in extensive cross-
training to enhance their knowledge of the Family Child Care Quality Network and the
quality frame driving the ELS. Specialists will educate parents with consumer
information regarding the criteria required of providers to become part of such programs,
Family Specialists maintain a caseload of families who are accessing ELS, therefore
families have a consistent, reliable relationship to support their child care needs,
Additionally, through this relationship, Family Specialists will engage in other support
activities to encourage parent-child relationship and engagement with early care and

- education programming. An example of such activities will be through regular emails
sent to families (weekly or semi-monthly) with opportunities available in their
community such as playgroups, workshops, parent or community events and articles on
child development. These opportunities will support parent education and knowledge of
child development, as well as.increase parent knowledge and utilization of resources in
their community. To ensure ongoing and open communication as part of family
engagement and continual program improvement, Wu Yee will create informal and

. formal opportunities for feedback including a survey form for families to complete,
possibly semiannudlly, This tool will support tracking of the family status, variables such
as 1mprovcmem of family life quality and family activities involving ECE; resources
families need in other systems (housing, food, workforce and educatmnal resources) and
parental feedback on the program.

The ELS Spécialists will use a parallel approach to engaging with providers, in order to
facilitate a relationship-based approach that has long term benefits to thé providers and
the ELS system. Wu Yee will work with OECE to maintain accurate information on
providers who are authorized as qualified ELS providers, as a result of the NOFA
selection process. Provider engagement will also involve building the capacity of
providers to use the Cocoa system and why utilizing the database is beneficial, In
particular, with the ELS program new to all involved, training and support for providers
should include supporting thém in understanding the policies and procedures associated
~ with this local subsidy approach, Provider requirements will be supported by utilizing
the database, freeing up providers to focus more on quality of services. For instance,
providers will be able to implement electronic sign in/out methods through Cocoa,
which supports adhering to enrollment tracking and payment verification. Provider
training will involve necessary suppeorts for integrating these electronic functions in to
‘their program operations, In order to support the administration of ELS funding to
families who are homeless and with children with special needs, Wu Yee will need to
apply community collaboration skills to partnering with the organizations that carry the
contracts to deliver case management and the care to this population. These families

" receive wrap around supports tailored to their individual situation and their primary
relationship is with the staff at these contractors, including Compass and Support for
Families. Wu Yee’s established partnership with these agencies to fully support families
will be used to enhance ELS. For efficiencies in the administration of funding to support
their child care, Wu Yee will partner with these providers in the same manner as all
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providers. Important information about services, enrollment and tracking, as well as the
funding needs will come from partners with the homeless case management partners.

In partncrshxp with OECE, Wu Yee will ensure that all providers and families who are
receiving local subsidies.are aware they are supported by City funds, from OECE,
administgred by Wu Yee, The branding of materials with the OECE logo is an important
step in supporting this understanding. Wu Yee plans 1o include the OECE logo on checks,
receipts, envelopes, family notifications and child care certificates. Wu Yee will create
and disseminate information sheets offering detail on the ELS program, with input and
final approval by OECE, The language used on these information sheets will be
implemented across all family and provider information vehicles, such as websites, apps,
training materials and organizational brochures and forms.

Enrollments and paymenis '

Specialists, in partnership with ELS supervisor and manager, are responsibie for ensuring
data on enrollments is complete and used in tracking and projecting of ELS utilization,
Accurate enrollment information is important to the processing of provider payments as
well ag understanding the utilization needs of the ELS funding strearn. Wu Yee will apply
current enrollment tracking and projection methods to the full administration of ELS
funding; these methods, including understanding tamlly needs, communicating frequently
with families and providers regarding needs, openings and eligibility, have resulted in

" consistently high utilization rates. Projections build on processing enrollment

information and comparing it with monthly attendance data. Providers will be paid based
on enrollments but attendance information is important to understanding the actual
utilization of program slots and how this compares to enrollment projections. Family
Specialists will continue to work with families and prowdprs 1o ensure enr ollment is

: unlmng at least 97% of ELS finding.

AN ELS staff at Wu Yee will be mvolved in providing customer service to providers
related to eligibility and payments, Regarding payments, staff will be responsible for the

. caloulation of payments, transparency in the calculation process and ELS pohcles and

admm15trat1on of the funding through checks to providers.

» In February 2016, Wu Yee launched the Care Portal, an oriline repository available

through the subsidy database, automating access to and the return of completed
attendance sheets, payment calculation, as well as explanations of payments, articulating
the source of monthly funding that is proprietary fo the agency. In Wu Yee’s current
subsidy administration, the tracking and check cutting system has been built to delineate

“each type and source of funding, both within the actual datababg and on the prov1dex 5

payment check.

Other Services

1. TEnsure there are signed confidentiality agreements for all of ils staff and members of
collaborating agencies' staff that have access to sensitive and protected information of
families.
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‘2. Inthe event of a declared emergency, staff may be engaged as part of the ¢ity’s
response to the disaster/declared emergency. Grantee agrees to ensure staff receive
city Emergency Response training, to be planned and delivered in coordination thh
the HSA Emergency Response Coordinator,

3. Monitor child care subsidy eligibility, authorization, and u‘uhzatmn as prescnbed by
CDE policies and procedures. Monitor compliance internally utilizing state
procedures for compliance momtonng in order to mamtam grant performance w1thm
state error rate level.

B. Grantee will pmvnde the fol]owmg Chlld Care Resource and Referral
services:
Wu Yee is a California Department of Education funded Resource and Referral program
in San Francisco. With funding from the Office of Early Care and Education (OECE) Wu
Yee will develop in partnership with OECE and the other citywide Child Care Resource
and Referral Agency, Children’s Council of San Francisco, coordinated strategies to
- deliver R&R services through an integrated citywide system that is responsive to
providers and families pertaining to the integrated services grant. OECE recognizes Wu
Yee's unique organizational culture, agency vision and sirategic plan when delivering on
this partnership. Wu Yee’s R&R service delivery will include consumer education, quality
and training, family and provider advocady, and improved access to child care. By
implementing the agency wide family engagement approach, comprehensive family
assessment can take place, Thérefore, a family that initially reaches out to inquire about
child care is walked through a series of sensitive and culturally appropriate questions io
identify what other supports they can benefit from, and for what other assistance
programs they qualify. Providers also turn to Wu Yee when needing support ardund child
care specific issues, support in addressing needs and gaps, and problem-solving in a team
approach to ensure children are receiving the best care possible.

The level of comprehensive services and follow-up families receive is based on the
complexity of needs that are initially identified in the family assessment process.
Children in the target populations are provided with even more comprehensive
counseling and enhanced referral servioes, and are followed for a specific time period in
order 10 ensure that the coordinated resources and services they are provided with are
meeting all identified needs.

Family engagement occurs through various channels, including direct outreach,
marketing strategies, and community-wide events, Effective oufreach consists of broader
community events that are accessible to both participants and ¢ommunity members.
Various sites across the ¢ity will be used as locations for events intentionally geared
toward the target population, including health and family resource fairs for specific target
populations. Wu Yee currently offers office hours at agencies serving high need families.
This model of community centered hubs wﬂl continue to enhance targeted. outreach into
high need zip codes.

Intake and referral

Wu Yee Children’s Services
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All families accessing support from Wu Yee complete an initial needs assessment intake

* that staff use to identify appropriate programs and services to link families with all

available resources, including child care, housing, employment assistance, and public
benefits. Intake staff engage in a relationship-based discussion with families, This
discussion identifies goals, strengths, and needs; all this information is then used to
hove a family to where their long-term service relationship will be. This discussion
also allows staff to determine if families are eligible for multiple early learning
programs such as EHS/HS, home visiting, or State'.furided programs. This systern also
allows for an expedited process, where families receive the rost appropriate resources
in the most efficient manner,

Wu Yee will use a relationship-based approach when working with providers who are
also in need of information and support. Provider inquiries are tracked just as families
are fo ensure efficacy and appropriateness of support and information provided. Wu
Yee also rcuogmzes oapdc:lty bmldmg among front-line professionals outside of its
own organization is imperative to improve the quality of intake and referral in the
community. Therefore, partnering with the other R& R to deliver co-location services
housed at the County HSA building will be implemented to best support families in
receiving appropriate services, by increasing the capacity of County employees to best
process clients through training opportunities and technical assistance, In addition,
through the community hub model, Wu Yee will have R&R services physically
available'in different locations throughout the city supporting the level of quality that
families receive when it comes to intake and referral. Wu Yee will strive to build the
capacity of numerous community professionals to function like its own R&R staff
through professional training and capacity building opportunities for providers and
service pariners, including EHS/HS staff, Title 5 providers, and possibly WIC staff.

Consumer Education

- One of the main components of R&R is strong consumer education. Wu Yee will move
towards a consumer engagement model which aligns with federal goals in providing

families required information on child care services, health and safety, assistance
programs, developmental screenings, and quality ratings for providers. This i§ achieved
through-a two-way, mutually-respectful process that consists of outreach and awareness,

" consumier education, co-leaming, and sharing of 1nformat1on

The ﬁrst step in consumer engagement is to paﬂner with families in Jearning about child
care options and quality factors. Wu Yee staff initiate this process by identifying existing
resource and support systems, providing consultation on local early care and education
programs, informing parents of subsidized care, and providing other resources and
financial supports. Once referrals for child care are generated, staff are sure to include
names of caregivers and contact information, and quality indicators for acereditation,
group size, staff to child ratio, health and safety, and family involvement. Wu Yee will
work with OECE and Children’s Council of San Francisco to identify a uniform,

* mutoally agreed upon definition and citywide approach to collecting “real-time” vacancy
- data. OECE will resource the technology-related costs for this standard uwniform

approach while allowing both R&R’s to maintain their identity as individual service
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organizations and as state contractors. The focus of the effort will be on a shared R&R
system across the two R&R organizations, with agreed upon provider data and data
fields shared into a cloud based system for all licensed providers in San Francisco., Wu
Yee will obtain consent fram providers to shate their data with the other R&R and with
OECE. Each ageney retains all privacy rights related to data and data fields unique to
their agency outside the Integrated Services scope of work, Wu Yee clearly states to
families that these are only referrals, and not recommendations. Families have access to
information regarding procedures for licensing/ monitoring childeare providers and

- background checks, Wu Yee also makes provider-specific information, including the
results of monitoring reports; available to families both in print and electronically.

Wu Yee recognizes that different modalities need to be in place for families to access
accurate and up-to-date child care information. Families can access resource and referral
information either in-person, on line, or by phone, Wu Yee also houses a database, where
providers can provide contact information on their center, current rates, current
vacancies, and other pertinent information, An additional aspect of consumer engagement
also includes supporting parents in determining eligibility for child care payment
assistance, scholar: shlps and subsidies,

Materials and services used for consumer engagement must be culturally and
linguistically appropriate, Materials will be translated into Chinese and Spanish, In
addition, Resource and Referral Specialists communicate and engage with parents in
their first language, and workshops are also conducted in parents’ home language fo
ensure true understanding of the information shared.

Provider training

Qutside of the Integrated Services grant and scope of work, Wu Yee also offers various
quality lmplovement programs to suppert child care providers, and help those who seek to
become providers, in-addition to supporting programs to reach Tier 3 in their quality
rating. Wu Yee implements the Child Care Provider Training program which offers.
professional and business development support for family child care providers in San

- Francisco, This program provides training, technical assistance, one-on-one coaching,
consultation, and financial support. These resources are offered across the spectrium of
provider needs, including those participants who are seeking o start a new program,
providers that are looking to expand current programs; and for programs that seek ongoing
quality improvement, Support offered also includes assisting participants in applying for
initial licensure to operate g {amily child care business, and supporting current providers
operating a licensed facility with retaining or expanding their businesses and applying for
subsidy,

The community hub approach that will be implemented as part of Wu Yee’s integrated
services allows for a coordination of services in terms of training and technical assistance.
Based on the federal poals outlined, providers should have access to trainings that prepare
child care staff to work with different age groups, English learners, and children with
disabilities, In addition, child care providers will have access 1o technical assistance to
best support quality improvements. This includes & professional development plan,
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created in partnership with pravider suppoit staff, To the extent possible professional
development is customized based on multiple sources of evaluative data and conducted . -
in small group cohorts with initialized follow up from content coaches and consultants
for ﬁdchty of practice.

¢ Granteewill prowdc the toilowmg CalWORIKs Outraach Lducauon, and
Apphcatmn Assistance Services:

6

H

“ducate families accessing Grantee’s services about CalWORKs program and
its array of benefits and services.
Organize and coordinate with CalWORKs liaison to ensure families attend
appointments at the HSA office at 170 OtlS Street. Acoompany fannhes to
appointments as needed.
Asgsist families in navigating the CalWORKs apphuatmn process
Work together with HSA to develop culturally appropriate CalWORKs
outreach materials and to provide feedback on existing CalWORKs materials,
Al the end of 6 months, Graniee and HSA will meet to review and evaluate
progress towards services and outcome objectives ad] ustmg obJ gctives as
needed

V. LOCATION OF SERVICES
Grantee shall operate at 827 Broadway Street, San Francwco California 94133, and other
hub locations to bc determined with OECE

A2 K SERVICE OBIJECTIVES

On an annual basis, Contractor will meet the following service objectives:

A. Subsidy Administration Early Learning Scholarships SERVICE OBJECTIVES;

1. ELS City (Voucher and Reserved): Provide case tanagement services 1o the families
of a monthly average of 474 children served by fiscal year end. (Average July thru
June). This number may need to be adjusted over the grant period, '

2. Fiscal leveraging: Screen 100% of all families for State subsidy eligibility prior to
enrollment in any ELS-City subsidy and at a minimum annually thereafter.

3. Case Management and Payment Processing MOU: In partnership with Children’s
Council of San Francisco, submit by September 30, 2017 to OECE a draft
Memorandum of Understanding (MOU) specifically outlining the policy and
procedures for inter-agency transfers of the case management and payment processing
functions when an ELS-City subsidized family is determined State sub31dy eligible
and currently being case managed by Wu Yee Children’s Services.

4. Subsidy Administration Reporting: Provide accurate monthly projections and revenue
reports based on the program budget allocations,

" B. Resource and Referral SERVICE OBIECTIVES:

Wu Yee Children’s Services ' : .
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1,000 target population families will be offered comprehensive counseling and
refertal services (including enrolling them on SF3C if appropriate) in multiple
languages in person, over the phone, and via email, during operating hours of at
least 9am-5pm during the week, including at least one followmp contact within
30 days of making the referral.

. An additional 500 low-income families will be offered comprehensive

counseling and referral services (including enrolling them on SF3C if

appropriate) in multiple languages in person, over the phone, and via email,

during operating hours of at least 9am-5pm during the week, including-at least

one follow-up contact within 30 days of making the referral.

Coordinate with the other local R& R to deliver counseling and child oare R&R
services, pre-screen non-CalWORKSs clients for alternative child care subsidies and

distribute diapers as part of the San I'rancisco Diaper Bank program at the child care - -

kiosk located at the HSA office at 170 Otis.

Develop a comprehensive outreach plan that maximizes engag,ement of target
population families approved by OECE by October 1, 2017, Begin 1mp}ementat1on by
October 15, 2017. .

‘Outreach to a minimum of 2,000 target population faumhcs in Year 1, and a higher

number to be determined in partnership with QECE in subsequent years.

Provide robust, user-friendly online information about the types-of financial support
available to pay for child care and how families can determine their eligibility for
financial support.

Screen at least 300 target population families for additional needs beyond chﬂd
care, and direct them to the appropriate community resources,

Provide a minimum of 7 CPR/First Aid Trainings targeting licensed providers
qualified through the ELS NOFAs, Coordinate with the other local R&R in terms of
scheduling and languages offered. .

Collaborate with OECE and the other local R&R to adopt a method for both R&Rs-to
share identified fields about providers through a cloud based system, Both R&Rs
also agree to identify a uniform, mutually agreed upon definition and citywide

. approach to collecting “real-time” vacancy data for providers, OECE will resource

11,

the technology-related costs for this uniform approach. Both R&Rs agree to }
implement the mutually agreed upon approach with flexibility for each R&R to

: maintain their unique culture that is responsive to providers and families,
10.

Actively participate in at least 6 collaboration meetings with OECE and the other
local R& R, to ensure that services are plovlded efficiently and W1thout duphcatlon
of efforts.

Grantee will create and deliver monthly ad hoc reports about the populatlons
accessing services,

C. Outreach, Education and Application Assistance SERVICE OBJECTIVES:

1
2.

3.
4,

Screen 750 Chinese families for CalWORKSs eligibility per year
Create a minimum of 5 new culturally appropriate outreach materials that are

',apploved by CalWORKs HSA

A minimum of 6 bi-monthly CalWORKs 101 workshops in Chinese per year
Quarterly focus groups with eligible clients who do not enroll into CalWORKSs

Wu Yee Children's Services .
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5, ‘ Produce a year-end report sunimarizing the challenges and success of the first year,

- Months 1-3
1. Conduct at Jeast 1 CalWORKs 101 workshop in Chinese.
2. Develop at least 2 new culturally appropriate outreach materials that are approved by
Ca]WORKs Humau Services Agency

. Months 4-6
1. Connect af least 20 farnilies per month to the appointments at 170 Otis and assist in
navigating the CalWORKSs application process
2. Meet with the Human Services Agency to assess the first six months work and to
adjust objectives to reflect learned challenges and outcomes.

Months 7-12
1. Connect at least 30 families per month to the appointments at 170 Otis and assist in
_navigating the CalWORKs application process

Vil OUTCOME OBJECTIVES
On an annual basis, Contractor will meet the following service objectives:

A, Subsidy Administration Early Learning Scholarships OUTCOME
. OBJECTIVES;

1, Ina burvey conducted by Grantee at the eénd of the 3rd quarter of each grcmt

year, a minimum of 85% of served families who respond to the survey will
- rate the Grantee at least a three on a five-point scale regarding whether the
Grantee was helpful in assisting with their child care needs.

2. Ina survey conducted by Grantee at the end of the 3rd quarter of each grant
year, a minimum of 85% of child care providers will rate Grantee as at least a
three on a five-point scale in each of the following: subsidy administration,
payment accuracy, and payment timeliness.

3. Annually, Grantee will place a minimum of 85% of families who are ELS-
‘City subsidized and become State subsidy eligible in a State funded program.

4, " Grantee will ensure adequate enrollment to utilize a least 97% of the ELS-
City (Voucher and Reserved) funding (excluding FC&) child care sub51dy
funding available,

B. Resource and Referral OUTCOME OB IECTIVILS

1. A minimum of 90% of target population families with an approved subsidy will be
given referrals to available child care openings, once 4 citywide approach to
vacancies has been implemented. A minimum of 70% will rate their child care as
satisfactory during a follow up 3 months after placement, '
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2, A minimum of 80% of target population families responding to an annual anonymous
multi-lingual survey will rate online R&R information as helptul in determining the
child care subsidies for which they qualify.

3. A minimum of 80% of target pOpulatlon families responding to an annual anonymous
multi-lingual survey will rate R&R services as hclpful in ﬁndmg a quality care
arrangement that meets their needs.

4. A minimum of 90% of providers attending CPR and First Aid training will rate the

~ iraining as effective, provider-friendly, convenient, and culturally relevant,
5. Increase the number of referrals and families” connegtion to community resources by
" 10%in Year 1, compared to a mutually agreed upon baseline year of data.

C, Outreach, Education, and-Application Assistance QUTCOME OBJECTIVES:

1. A minimunt of 50% of families who are connected to their appomtmemg will
successfully enroll in CalWORKs annually

©OVIIL REPORTING REQUIREMENTS
Any-change in state reporting requirements shall supersede the followmg grant
requxrements

A, Report Schedule
Monthly reports shall be sent no later than the 25th day following the end of the
respective reporting period. An annual final report for final adjustments shall be
sibmitted by July 31 for the fiscal year ending June 30. Quarterly and anmual
teports shall be sent no later than the last day of the month following the end of
the respective reporting period. ‘

Grantee shall provide the following information;
B. Monthly Subsidy Reports'

-1,

By program: Parent name, number of unduplicated chﬂdrcn and
unduplicated families, number of children per parent and amount of child
care paid, The report will provide monthly and cumulative statistics
including type of care provided. Monthly reports will clearly track
comparative monthly tracking of children served/amount paid/average cost
per child per month, Reports will meet state and federal tracking
requirements.

Grantee will participate in evaluatlon requests pertaining to ELS activities
funded by this grant. This will include, but not be limited to collection of*
data on funded activities and partioipants, analysis of data and reporting of .
findings. The data to be collected may include but not be limited to
demographic information, service utilization information, measurement of
outcomes associated with participation in funded activities. The data may
be requested of clients, Grantee and other stakeholders of the funded
activities. Grantee may be requested to participate in evaluation activities
designed by OECE.
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3. Provide a monthly summary report on subsidy child care projections and
enrollments that illustrates the achievement of the subﬂdy Service
Objectives identified above.

4. Provide bi-annual subsidy and licensing data updates to be coordmcncd with
OBCE investments and other city funded investments previously tracked
through Geomap. This data Wlll also be used for CPAC Needs Assessment
updates.

5. Grantee shall be responsible for all state and federal Teporting 1equ1remunts

"~ including, but not limited to: unduplicated child counts, type of care
received, cases where no care was available, federal and non-federal child
care cases and state contract renewal application processes. Coding for fiscal
claiming will be maintained and modified as state policy changes require,

- 6. Grantee shall develop and deliver ad hoc reports (for zip code, etc.) as
requested by the Department for the purpose of analyzing the impact or
potential impact of proposed and actual state pohcy changes and for the
CPAC Needs Assessment.

7. Grantee shall comply with all state reporting requirements and changes in

~ repotting per state deadlines,

8. OECE shall provide Grantee with All County Letters, Contract Letters,
Applications for Refunding, and other communications from the California
Department of Social Services and the California Department of Education,
as relevant.

=

C. Quarterly Reports :

1. Grantee will submit a quarterly R&R report, whlch at a minimum will
include: demographic information (including, home residence, ages of
children, and income level)-of users of R&R services, types of R&R.
services used broken down by demographic information, and summary data

~ of requests made by OECE '

2. Grantee will submit a third quarter report to summarize the achlcvemcnt of
the service and outcome objectives for Subsidy Programs for the first three

. quarters of the grant term. This report shall also include summary
demographic information - gender and ethnicity of the unduplicated clients
served over the three quarter period. This report is due by April 30 of each :
year,

3. Develop voucher quality penetration reports, detailing the number of

‘ vouchers enrolled during the quarter in San Francisco licensed providers.

D, Annual Reports :
1. Grantee will provide annual performance report regarding progress on
service objectives for subsidy programs,
2. Grantee shall provxde an annva) report on the demogr aphlcs of the child care
- providers by zip code,

E. Grantee will produce subsidy system ad hoc reports relevant for child care
planning and eligibility confirmation for evaluations and research as requested
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by the DHS Child Care Manager and as deemed as appropriate by the Grantee
and the Department, Grante¢ shall develop and deliver ad hoc reports (for zip
code, rate change projections, level of care utilization, concurrent eligibility of
families in other programs, etc.) as requested by the. Department. - '

F. Audit Response

Grantee will produce and submit corrective action plans related to any state and
- local audits, mcludmg, but not limited to, APMU (Altematwa Payment
Momtomug Unit reviews.)

. Monthly subsidy projection reports are 10 be submitted via email to the
following:
1. Chief Operating Ofﬁoer (Sandra.Naughton@sfgov.org), and
2, Subsidy Analyst, (Jason.Holthe@sfgov.org)
3. Contract Manager, (Terrance, Thibodeaux@sfgov.org)

}‘! All other reports including Monthly, Quarterly and Annual Reports will be
entered into the Contracts Administration, Repjorting, and Billing Online
database (CARBON). For assistance with reporting requirements or submission
of reports, contact staff listed in Section G listed above,

MONITORING ACTIVITIES

A. Program Monitoring: Program monitoring will include review of case files,
Grantee development and training activities, program policies and procedures,
accessibility and cultural competence of program materials, role patterns/job
descriptions, reporting requirements, client data tracking and back-up
documentation for reportmg progress towards meeting service and outcome
obxeohves

B. Fiscal Compliance and Grant Monitoring:. Fiscal monitoring will include
review of the Grantee's organizational budget, the general ledger, quarterly
balance sheet, cost allocation procedures and plan, State and Federal tax forms,
audited financial statement, fiscal policy manual, supporting documentation for
selected invoices, cash recupts and disbursement journals, The compliance
monitoring will include review of Personnel Manual, Emergency Operations
Plan, Compliance with the Americans with Disabilities Act, sub-grants, and
‘MOUs, and the current board roster and selected board minutes for compliance
with the Sunshine Ordmance
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1] . : Appendix B, Page 1
2 HUMAN SERVICES AGENCY BUDGET SUMMARY .
3 . BY PROGRAM
1 4 Namsa . Term
5 |Wu Yee Children's Services - July 1, 2017 -~ June 2020
|8 [{Check One} ’ New [7] Remewsl __  Modification ____.
7 i modification, Effective Date of Mod, Ho. of Mod,
B |Program: - Early Care and Education (ECE] integrated Serviges - ELS
9 |Budget Reference Page No.(s) i
1Q [Program Teem Q712017 - 0612018 07/2018 - 0612048 | 07/2019 - 0642020 TJotal
_1# Expenditures . :
12 |Salaries & Bansfits $1,012,806 $1,039,851 $1,067,535 $3,120,292
13 Operating Expense $244,716 | $242,929 $240,893 $728,529
14 {Subtotal . $1,257.621 $1,282,772 $1,308,428 $3,848,820
" 15 [Indirect Percentage (%) 15% 18% 16% 15%
16 |Indirect Cost (Line 16 X Line 15) $188,643 $192,416 $1908,264 1577,323
17 {Copital Expanditure . 30
18 |Subtotal wlo Pass-Through $1,446,264 §1,475,188 $1,504,602 $4,426,143
19 {Direct Cllent Pass-Through $8,267,560 $8,267 668 55'8,257,588 524]72,704
20 |Total Expenditures $9,703,832 $9,732,756 . $0,752,26Q $26,198,847
,.ZL- HSA Revenues : :
22 | GeneraliLoga| Fund ’ . 80
13 JELS $8,208,840 $9,227,865 $9,247 271 $27,683,076
24 [RE&R (6%) $23,279 323,745 $24,220 $71,244
25 {CalWORKs Quireach (36%) 38,520 $39,281 $40,077 $147,888
26 {R&R Fed (94%) $364,711 $372,008 $379,445 $1,116.160
27 {CaWORKs Outreach Fed {64%) 568,481 $68,850 371,247 $209,578
28 '
29 - R
30 {TOTAL HSA REVENUES $9,703,831 |- §9,732,766 $9,762,260 $29,198,846
’EL Other Revenues -
32
33
5
35
36 R
37 |Tolsl Revenues " $19,040,853 519,207,367 $16,975,211 $59,723,401 |
48 |Full Time Equivalent (FTE) 13,63 1363 13.63 13.63
39 - ’ .
W Prepared by: John Uselman . Telephone No.: 415-230-7504 Date; 5/16/2017
41 [HSA-GO Raeview Signature: .
42 [HSA M 10/6/7502
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Q7(2017 - D5/2018 _ (712010 - 062019
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TOTAL

ELS Totnl Budygel Satory
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rmadal sad the ELS carnporiants (o onsung Qually services
|dstiverivs fo ol terliles, The Manager pians aod (mplements
|sysleme and services for the ELS progrom, and onitires program
complianee and efficlansy, ond providos supervision to the Famlly
Services Supprvisor. Allocalad 100% to ELS, of which grant

15 {sovers full allocstion,

376,000

1.00 100%

1.00

476,000

j7r.p50

$79.668

291,08
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is . : .

[nfor-agency for ige of fedoral,

peactico far administenny ciywids subsidies and will wark with he.
ELS Manager to standardize procedures and fidelly of practives for

$60, %0

1.00

560,000

361,600

$145,454

Famlly Servl sponsible far working will

Intake Inlorvlews and noady uasossmenls \vith alf eligible larget
p V lamilios, F  for g vad ossisting
Iamllle-: Tty focating ohild care sarvices, pmvimn_q approprivie and
timofy support Services and education sbow

Five FTE. ofoeosted 100% 1o ELR of wmoh granl cavers full

17 jullocation,

tamitios 16 ovaluate ek allmbmly foc ELS, The Spocialist condutts

£52,600

1.00 100%

500 100%

5.00

$250,000

3267,800

) 63,854

§275.834

$203,034

holarship Spoolalistis)

ible for the accurale and
timely celgulation of munlMy vulid care Poviser uttondence stioefs;

vouchsrdd tobsldy enmllog cilidran in which the rale Is balow he
QRIS Tier 3 trrashiold, Two FTE, alloculed 100% to ELSprofirem,
of which granf Covess lali allocalior,

and the ELS roles enhancament lor Stato and igderdf confracted and

352,000

2,00 100%

104,000

Jior,120

§110.973¢

$321,48¢

27§ TOTAS

| 29 {FRINGE BENEFTT UATE
50 |EMPOYEE FRINGE BENERITS

32 [TOTAL SALARIES & BEREFITS
34 [nga 2
1132

$239,000

9,00 A00%)

$499,000!

$513,970

$1.542,338

[

1

(

9%

ss8,260]

.‘me.aso [

$174,750 ’

170,992 |

354,402

I

ssz0,260];

3608,000 |

soerza |

$709.501 |

$2,068.75)

1012512016}
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Program Hame: Larly Care and Education (ru) h\mx alipn Servieos - K4S
[Same as Une 9on HSA K1)

Opeurating Expanee Detall

07/2017-  07/2038-  Q7/2019~

TERM  0Bf2018 - C6/2039 | UG/2020 TOTAL
£gpandinye Cafeqary Program ELS 3 -

EE ERFRRFERRRD

Rental of Propenty Allocated by the prganiation 1o each program according 1o

FTE, assuming 100 sqit-per FTE (see cost sllocation.) Kent is budgeed ot $4 per

sqfy, ($4.00 X 12 mos, X B.OFTEXID0SOFT otal $43,200),

1 543,200 $43200  $43,200 128,600
Ulitliios {Ehec, Viator, Qav, Phione, Soovenger) Extimated at $600 per FTE, annually, .

for offics 4nd meeting faclities, for 5,087, (600 x 9.0 FTE, totol of 55,400}

14 35200 5,400 $5.400 18 ‘z_og‘i
oma, suppint. Poxla»au l‘undx for supplies needed to malntaln proevam she .

parative price enalyslsls d 10 unsure the

{owest market nm> G)hmp!ex of ofice supplies thcud: snvelepes, copluc paper,

pens, laner, computer supplics, training suppties, binders, staples, papor clips,

eted$1,200/per suﬂ member, annually, 9.0 FTE totaf of $10,800)
15 $10.800 " $10000  S30,400 32,490

AT
Buildlng Mtln\cunnc: Suppiles snd Repalr Estimated $10.87 per squre foof, JUO
square feet per employse, {$10.87 X 109SQFT X 8,0FTE toral $8,783),

16 . SHTRT__ gnIMA  h7ES 29,309
" [P iinting snd Reproducitan Prindag and Repraduction tacudes oll printed materdal

and copler feaxes, tonerand paper for program. Estimated at $600 per FTE,

annually, (600X 9.0 €TE, total of $5,400)

17 $5.000 35,400 55,400 16,200
Insvrance Generallasuraiice b estimated 10 be 527174 per FTE, snnually, for
2017.{$272.74 X 0.0 FYE wotalof §2,446).

iR ’ $2,446 $24a6 52,046 7338
Stefl Yraining and Mestings: . '

« Reglsteation for £L5 stafl to silend CAPPA In Sacromento, 6 slaﬂ 3 days,

51,265/ person, totalof §7,710

« ELS professional Development: Support stafl training in areas of customer

sorvice, 'famnv support, inchislon Wralaing, family child care support, child

1development, and database suppori, Allow for tour tralnings/year,

$500/te phsteation,

3 stafl, 1atal of $2,000.

. Warkrelated skilf yainlng opponunlnes for each siotf, at thelr requeast,

s $15,560 $16.560 516,560 49,560

§ratf ‘nnvﬂ flocal & Quiet Tuwn) support for stafi in completing lacal outreich,
Pravider travellng, commpory meetings, 3nd statewido meotlogs,

« £L6 stat{ monthly bus pass for 3 stafl, $91/manthy, 12 months, totalaf $3.275

« BLs stall parking expunse snd mlle:ge‘ estimated $1,08 annually,

20 N $4.004 34,264
| 21 JCONSULTANTISURCONTRACTOR DESCRIPTIVE TiTLE
MET Tuchuciogy {Database updotes sand maintanonte.

13,152

19,522 §M8288  S14.d69

b7 : .
2 y : i ) $0 $0. )
24 ) $0 sv 30
_Lx“s~ OTHER
Bank Foes? Estirnaied Dank Cotts fof check statk .
26 and manthly Tees,$375/mogth X 12 months = 54,500 54,500 £6,500 $4,500 13,500
Techiolegy:
+ IMable Hotspat tayicy for Family Specfatsg cost $50 funit & § units = 5250
22 1o 1 nonable arelaciors 1o st workshons. and tenlos $300 et it X 1 5 S300 LI o8 $9 2,350
ELS Tralning and Urdreache
w« Duirench specilic mptkedng materlals including incentives for Providers {pens,
otes, relrastinents, cafile items and food), $3G0/uvent, 3 events/month, 12
2 {momhs, 1otal of $3,600, $30,130 310,350 $10,330 30,390
Trenallon: Language transtation 1a supgar farbilles and praviders when needed
in TLS administration, interpeeter cog $80/bour, approximately 20 cases need
g [Fansiation, 3 hovrs el dnually, total of $4,800, ° Sa.4) 44,800 54,800 14,400
Sottwarelficonsen: User fees end monthly charges {or carg portaland dutomated :
systen ta reach familles/providors | N
o 435,758 for 10 users, subsldies rare portat . :
n 53,600 {$360/manth) fos the aemiil, robot call and text messaging for
appaintinent femindar antd cate ending notice,
30 . $19,358  _§19,358  $10.358 BH074
3 -
'5'2"
(53]
33 B
.;; TOIAL QPERATING EXPENSE 5158.53.3 $355016 $351,730 $464.778
X . . .
31 usA R e : vzso
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(Same as Line @ on HSA 13}
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12 POSITION YITLE

Program Name: Early Care and Edvcation {ECE} Integration Sorvites - Resource and Referral

Salarled & Bansfits Detall

, 0711017 - 0612018

U7/2018 - 06/201%

Appendix B, Page 4

GT/201% 0512020

For HSA

Far OHS Program

YOTAL

Agonoy Tolale
Annuad Fulf
YimeSalary for
FTE.

Tolal FTE

(Max 100%)

Emg(am

Adjusted
FTE

Budgetéd Salary

Budgeted Salary
RBR

Budgeted Salary
R&R

Tota] Budgéled
Salary

Fumrly Servicey Directon Responsible fol‘ he Ieade*hrp,
tsygic direciion, and of
the fotlowing programs: Joy Lok Farpily Rssourm Cenfer{FRC),
Early Learalng Scholerstip (ELS) end Resswee ond Referal
{R&R), Tho Director ropars 1o the Chiol Programe Qfficer.
Alfacated 3% fo RER, of whith grant yovers full atlocation.

$100,000

1.04

3%

RE&R

$2,650

¥2,601

$7,851

Rosownn ang Rolomzl Manegor: Responsible for leading,

g #nd g the ve aad Refevral progoam,
Thia po.‘lllon will worktin pannsn'hlp with ELS 1o snisyre
infagralord aervives tu families and child cure providers by
suparvising the Cilywids Resoyrce snd Rofarral sorvites,
“Vincluing Child Care mfemals, subsidy stilit paro systems, parsat
1educatipn, communily aulreach, tato vnsiyols and advocacy.
Attocated 100% lo RER, of whivh [his fupding colors 60%, 40%
novspeg by sigin RER unding,

14

376,000

0%

0.60

45,000

345,900

240,818

e

RAR Supesvisor: Responslo by syparvising tho RER
Speclufists and dovoloping thelr capacelly 1o support child care
providers In epsurliy familios huva ageess fo qualily providors,
|Supports iho Spacialists in gifering technieat assistance,

+ {resources, end tralnlng o child care providors, and ensures dats
Is up fo daln In intomal dolshases, Qs FTE, aliocated 100% to
R&R, pf which the grant funds 8%, stale R&R fundg tover «10%

$60,000

100

60%%

$36,720

$37,454

$110,174

irea and Rofecral ol for
focoviding earmprehsnsive Support 1o fnmllles, chitd eare pmwdem
aitd tho communky in Ending, planniog for, and peoviding
affordudle, quality child carg options. The Spotislists will sorve all
Jomiites Il San Fronciseo Hul wil focus an underserved farget
papulations snd supports Syslam of Child cary and soclal sorvices
acrass RER and ELS, Four FTES, aliealed 100% fo R&A, of
which this lundfing covers 60%, state RER funding vavers 40%.

351,000

4.0¢

2.40

438,000

3122, 904

$124,848

$127,915

$374,59%

TOTALS

122, FRINGE BENEFIT RATE
' 28 JEMPLOVER FRINGE BENEFTIS

w
-

31 [TOTAL GALARIES & BEISEITS

_ 286,000,00

Rl

183%,

$205,900

$240,018

34%

$a7,290

y214,214

§690,436

70,008 i

$71,908 f

72,634 i

3214,248

C S8 [

§261,429 ]

$267 693 ] :

$044,313

AYrREGT6

2 |HEA 82

1

856
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i

[Same as Une & on HSA fi1)

endinge £al ‘

Rentet ol Proparty Alucated by the organization te each progrant secording to
FIE, ussutving 100 sqft per FTE {sve cost alocatton ) Renf is budgeted at §3
per 5aft. {53.00 X 12 (o5, X 3.53FTE X 1005QFY, total $13,068),

| 4_{Program tvame: £acly Care and Education (Eét} integration Services - Resource and Reforrod

Operating Expense Dalall

072017
TERM 06/2018

07/2018 -

__bspame

Appendix 8, Poge §

07/2019«
06/2021)

Program

ELS

$13,058

TOTAL

$39,204

Uthithex {Efes, Water, Gan, Fhone, Beavenger} Estirated at $600 per FTE,
annually, for office and meeting fabilitlos, for 3 73FTE {$600 ¥ 3,63 FTE, total of
$2,178) -

$13,066

$2.178

ST

313,068

$2,178

834

15

Olfe Supplies, Festagn Fuads for supplies peeded to maintain plogram and
adrnlnistialive pperations, o cernp ive price analysis Is cohducted o ensure
he lowest markst rate, Bramples of offics cupplies includu: anvelopes, copler

1paper, pens, toner, computer suplies, taining supplies, hinders, stoplos,

pager clps, eie (51,3007 per srail membey, snnually, 3.63 FTE)

54,356

54556

$13,008

-
G

Buiding Maintepunto Supplies and Repalr Estimated $14.87 per square
food, 10D squace fzet pur rmployes. {$10.87 X {0DSQEY X 3.63FTE total $3,946),

$4,356

sagag

$3,946

83,946

531,838

bt)

erinklg and Reproduction Printing and A duction includes 2l printed
materlsl and vopierlesses, tonee snd papes for pragram, Estimated a1 $R00 par
FTF, anataily, {600 X 3,83 FTE, total of $2,178}

$2378

$2378

SH178

6,531

a8

tnsurance Griteral aurancs is estimated to by $271.74 per FTE, sanually, fog
2017, (527 1,74 X 3.63 FTE, 10ta) of $846).

i

5986

4988

$2,958

i9

Statl Tralnings Registrotion for ELS staff to'atignd CAPPA In Socramento, 3 stalf,
3 days, $1.285/purson, $3,855, sllocatad B0% fo this funding lor total of $2313.

$2313

$2318

$6,999 .

Stulf Trovel Loeo) & Dut of Town): Supportjor stsfl In cotmpleting focat
outreach, Provider treining, tty tings, wnd st § ting
Manthly buy pass Tor 4 s14ff, $93/montly 17 manths, total of 64,368,

N
g

CONSULTANTSUBCOHTRACTOR DESCRIFTIVE TITLE
b

52,313

54,368

$15,104

$9

$¢

CPRIFIrst Aid Gorfllication Tralning: Costs 1o bave <toif certifind a5 CPR/Firsy Aid
Tratners, 3 stafl, $1,000/s14ff, 1otal $3,000, for yaat one. One stalf mermber in
years two and three, stlowing Tor staff turn vver,

51,000

$5,000

Graphlc Designer: Support fur design of R&R matertals, aligning with integrated
Services model, $2000 contrset. .

$2.000

S99

$henn

$6,000

27

OTHEN

Provider Tealning on CFRIFIrt Ald: Support Tor equipment and materialy
$200/training. Aeatal space for tralnings, $250training. Scholarship rescurce
1o adminisiet th licensed providers, $%/provider. Year one, 6 iealnings, 100
providers, lotal af §7,200; Years two @ trajnings $11,400 and three, 12 traluings
each, 200 providersfyear, $1Z,500 Sotal/yesr.

$7,200

$214,400

$12.600

$

31,200

Technalogy:

« Mobile Hotspol device Tor R&R Spectakists cost §56 / valt 8 4 uplts = $200

» 4 ponable projaciors 10 host workshops and (ralning $300 per unht X 1 = 5300
« Moblle stanners for vach RE&R Speciallst to sean provider and famlly
deeoments remotbly $300 per unit X 4 units = $400

« Celf phona relbursement » 3.6 staff (R&R wail only) a1 $25 per month =
33080

£1,960

531,U80

$1,000

4,140

Outreschi 51000 registeation fee for perticipating in Sunday Street, annually;
ona {amily event gt month, in English, Spanlsh, und Chipese, reaching 250
parents, $271 fat fond ang imaterials 10 bost/avent, $200 for educatinnal
muteriols 9ad Ingentives/event, 5500 each event, 22 events for & 1otal of

ptions and mdmberships: $3,280 for Nationsf Datsbase System
subseripting and $4,894 for Californla Resource and Refersal Natwork

fmeaibership. {54,624 year 2 and $4,877 year 3)

TOTAL GPERATING EXPENSE

REA V3

PR .-

45,730

$5.230

17,190

£9,730
-

50,174

$8,308

$8.187

24,435

$61,497

562,707

_Sigwa4a

$63,956

1012502016
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Program Nume: CalWorks Outreach
{$ama a3 Line 9 on RSA §1)

R EFEEER

rafus
1=

I

12 © POSITION TITLE

Salartes & Banofjt

5 Detall

0712017 - 0612018

0112018 + 012018

Appendix B, Page 6

971018 - 06/2920

Dy

Aanual Fult
TimeSalary for
FIE

For DHS Program

% FIE
fungind by
HS

Toiok FYE | (Mox 100%)

s For 1A Piggram

Adjustad
FTE

Budgetad Salary

Budgeted Salory

TOTAL

Ouirpzsh Spocinlist: This pasiion reports lo the Raseurce and
Retorrel Managor and 16 axpeciold fo lvad the aftarls of publi
buao/ite oulrenddt, In pwiivular, ColVorks. This Spuclalief shall be
{Btingroal and work closely witlt famiiies (o sevass Caloris
syecosstully. This position 16 alluttsd 100% to this grank,

$51,000

Lo 100%

100

361,000

Budgeied Sulory _ Tola) Bydgat Salary

353,062

§156,080

18

16

17

TOTALS

FRINGE BENEFIT RATE
EMPLOYEE FRINGE BENEFITS

TOTAL SALARIES & BENEFITS
HOA 12,

EREEREEEE

51,000,00

1.00 3005

-1.60

551,000

452,020

553,050

188,080

s1340 |

$19,041 |

363,067

$17.087 i

$66.340 {

s60707 |

s7001 ]

200,148

22017
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___;_4 Appendix B, Page 7|
(3
Program Name!
4l CalWarks Qutieach
(5ame’asLina 9 on i
15 JHSA 1) #
L5
L1 Operating Expense Detail
8
o
30 .
D7/2017-  07/2018+~ 07/2019 «
riL TERM 06/2018°  06/2019 06/2020 TOTAL
[ 12 {Exponditoe Cateqory Program CalWorks Outreach $ -
Rental of Propedy Allocated by the organization to each program sccording 1o FTE, . .
assuming 100 sqft per FTT. (see cost allocation.) Rent is butigeted st 84 per sgft. (54,00 X 12
. {mos. X LOOFTE X 100SQFT total $4800), . .
13 34,800 $4,800 $4,800 $14,400
Uthilties (Elec, Water, Gas, Phcnrz Seavenger) Estimated at $600 per FTE, annualiy, for office
14 and raeeting facilites, for LOOFTE. {$600 x 1.00 FTE, total of $600) $600 5600 $500 5 1:800.00
Oifice Supplles, Postage Funds for supplies needed to maintain program and sdministratlve
operstions, a comparative price analysis is conducted to ensure the lowest market rate,
examples of office supplies include:” envelopes, copler paper, pens, toner, computet
supplies, training supphes, binders, staples, paper clips, etc‘(SLZOO/per stalf member,
15 Jannualiy_ 100 FTEY : $3,200 $1L200 41,200 $_3,600,00
| Buiiding Maintenance Supplles and Repulr Estimated $10.87 per square foot, 100 square ’ ‘ )
‘16 feat per employee. {$10.87 X 100SQFT X 1.00FTE total $10871, $1,087 $1,087 $1,087 S 3,261.00
* |Priniing and Reproduction Printing and Reproduction includes all printed material and :
copiec ledses, toner and paper for program, Estimated at $600 par FTE, annually, {$600 X
37 J1.O0 FTE, total of $750) 8600 $600 $600 S 1,800,00
insuranco General lnsuranceis estimated to be $271.74 per FTE, annually, for 2017, . ’ .
18 ($271.74 X 100 FTE, Lotal of $272). . 5272 6272 $772 . 15,02
Steff Tralning antd Meelings: Work retated ski training oppcrlunl\les far slaff, af their request,
18 51 coolreglslrahon‘ 1 glaff tolal of $1000 $2,000 $1,000 $1,000 $  3,000.00
Staff Travel (Lasat & Out of Town): Support for staff Io completing focal butreach, )
20 |community meetings, $31 for lipper X12monthsX1.00 FTE 41,092 $1,092 81,082 S 327600
21 . . $ -
“_‘1 Outreach Materlals - Products snd mstedals to distibite to potaniial ciients, designer for graphics i
P direstsd al neads an«_) slighility for Caiwarks tligible families 49,104 $9,748 310,252 $ 29,104,00
23 ) S .
24 [ .
[ 25 |OTHER .
26 e $ -
Tachnofogy: Mobile Hotspot deviee for cost $50 7 unit X 1 unlts = $50/
Mobile scanners to scan client documents remately $100 per unit % 3 units = $100 / .
27 jCeliphone veimbursement for 1.00 FTE ot $25/Month=300 $450 $300 4300 S 1,050.00
CalWorks Facus Groups: 9 events par your al $500 par event, Costs includa Child Care, :
28 incenlives, matenals and fond $4,500 54,500 44,500 S 13,500.00
29 {Translation: $ -
30 {Softwarellicenses: s -
3 35 -
132
33
3-‘-3—1 '
| 7OtAL OPERATING . .
ﬁ« EXPENSE 524,705 $25,199 $25,703 575,606
36 - .
37 {HSA K3 A220T]
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Appendix C - Method of Payment

I." In accordance with Section § of the Grant Agreement, payments shall be made for actual costs
incurred and reported for each month. Under no circumstances shall paymcnt exc,eed the amount
set forth in Section 5 Compensation of the Agreement,

Ii. Grantee will submit all bills, invoices and related documentation in the format specified by
SFHSA within 15 days afler the month of service to SFHSA’s web-based Contracts
Administration, Reporting, and Billing Online (CARBON) System at:” https://contracts.sthsa.org

Grantee may submit bills, invoices and related documientation in the format specified by SFHSA
via paper or email only upon special permission by their assigned Contract Manager.

101 Grantes must sign up to receive payments electronically via Automated Clearing House (ACH)
. Remittance information will be prowded through Paymode-X. Addltlonal information and sign
up is available at: http//www.sfgov,org/ach :

IV, The Executive Dir ector or CFO must submit a letter of authonzatxon designating specific users
who will have access to CARBON to electronically submit aud sign for invoices, budget revision
requests, program reports, and view other information that is in CARBON,

A, Submittal of the invoice by designated authorized personnel with proper login credentials
constitutes an electronic signature and certification of the invoice.

B, © Authorized persornne! with CARBON ]ogm credentials shall not share or mternally
reassign logins,

C. Grantee shall notify SFHSA Contract Manager immediately regarding any need for the

restriction or termination of a previously authorized CARBON login,

V. lInvoices shall include actual expenditures incurred during the month, unless otherwise specified.

A, The invoice supplied shall include the total dollar amount claimed for the month,
B. There shall be no variance from the line item budget submitted which adversely affects
program performance as contained in the Grantee’s proposal and specified in the grant,

C. The invoice shall show by line item:

1. Budgeted amount (per approved grant budget or modification)

2. - Expenses for invoice period :

3, Expenses year-to-date

4, % of budget expended

5. Remaining balance

6. Adjustments, including advance payment recovery

" 7. Program income when specified in the grant agreement,

D. ‘Personnel expcmdltures will show same line item categories by position detail. Detail
will show name of employee, position name, %FTE and budgeted salary.

E. With written approval from SFHSA Program/Contract Manager, Grantee may adjust
items within the existing budget of the grant in accordance with SFHSA Office of
Contract Management Policy for Budget Line Item Revisions.

F. Supporting Documentation, except as discussed below need not be submitted with the -
invoice. However, Grantee must keep and make available as requested such supporting
documentation for all expenditures for which reimbursemient is requested for all costs so
claimed. All charges incurred shall be due and payable only after services have been

Appendix C (11-20-12) : . Page 1 of 3
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-rendered, except as stated otherwnsc Suppomng documentation must be uploaded into

CARBON and submitted along with the invoice.

® Documentation should be submitted with the invoice for all payroll expenses
paid to budgeted personnel for the pen'od covered by the invoice. Payroll
information can be from a payroll service or a payroll ledger from the Grantee’s
acwuntmg system .

@ For any and all non-recurring expenditures (e.g, equipment purchéses/oapital
upgrades and huilding repair and upgrades) and/or items that exceed $5,000,
Grantee shall supply back-up documentation in the form of a paid invoice(s).

°. Indirect costs shall not be applied to non-reoceurring expenses.’

e All subcontracted services must be documented by submission of the
- subcontractor’s paid invoice, regardless of dollar amount.

° If this grant agreement contains any Pass-Through funding requiring specific
" expense documentation from the source agency, Federal, State, Private or other
then the following documentation shal 1 also be included with each invoice
submission:

Funding Agency: Federal. - CFDA or other [dentification #
1, 93.558 - California Department of Social Services
2.93.596 - California Department of Education

V1. Following SFHSA verification of submitted Invoice with required documentation of incurred
| expenses via CARBON, SFHSA will authorize payment within 10 business days after receipt of
- the invoice.

VIl Within A45 days after the end of the grant period, Grantee shall submit a final report reflecting
- actual expenditures, which will be supported by the Grantee’s accounting records Ifarefund is
due SFHSA, it will be submntted with the final report

VIII. Advances or prepayments are allowable in order to meet the Grantee cash flow needs in certain
unique circumstances, The Agency, at its sole discretion, shall make available to the Grantee
upon written request an advance amount not to exceed two (2) months or 1/6" of the total
annualized grant award, or as mutually agreed upon. The advanced sum shall be deducted from
the Grantee’s monthly invoices at an equal rate each month that will enable repayment by the
tenth month of the fiscal year. For a twelve-month grant the rate of repayment of the advance
will be 1/10™ per month from July to April. Requests for advance payment will be granted on a
case-by-case basis and are not intended to be a regular “automatic” procedure. Approval will be
a’consensus of Prograrn and Contract Stafﬁ '

Once the grant is certified, the Grdntee prior to dlsmbunon of any advanced payment must

fulfill the following conditions: .

1. All contractual compliance requirements must be current 1.e., reports submitted and -
approved, corrective actions resolved, business tax and insurance certificates in place, prompt
and fully documented billings.

Appendix C (11 -20-12) Page 2 of 3
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2. The Grantee shall submit a written request with a narrative justification that fully describes
_ the unique circumstances to the Pro;,ram Manager and Contract Manager for review and

approval,
3, Final invoice from the preceding fiscal year must be received prior to advance distribution,

IX. Timely Submission of Reports — If reports/documents are required Grantee shall submit these
reports prior to submitting invoices. Failure to submit required reports/documents in CARBON
by specnﬁcd deadlines may result in withholding of grant pdymenls :

Appendix C (11-20-12) Page 3 of 3
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Appendix D — Interests In Gther City Grants

#¥ Subgrantees must also list their interests in other City contracts

7/1/17 - 6/30/18

G-100 (0-15: HAS) Appendix D

1863

| First 5 San Francisco , 7/1/17 -6/30/18 | $ 309,000
Mayor's Office of Housing and Community Development | 7/1/17 ~6/30/18 $ 45,000
Mayor’s Office of Housing and Community Development | 7/1/17 ~6/30/18 S 150,000
Mayor's Office of Housing and Community Development $ 110,315 -




Appendix E-Permitted Subcontractors

NONE

G-100 (9-15; HSA) . Appendix B
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Appéndfx £ - Federal Award Information for Subrecipients
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Appendix G

Federal Requirements: Provisions for All Federal Fimds Subawards and
Matehing Funds to Federal Funds

Definitions
These are Federal definitions that come from Federal Umform Guidance, 2 CFR. Part 200,

~and are in addition to and may vary from definitions provided in the City’s Grant Agreement,

Grant Amendment, and Professional Services Agreement documents.

A,
B.

City means the City and County of San Francisco, -
Subaward means an award provided by a pass-through entity (e.g. the City) to a
Subrecipient for the Subrecipient to carry out all or part of a Federal avyard. Tt does
not include payments to an individual that is a beneficiary of a Federal program (2
CFR §200.92). Characteristics of Subawards, as opposed to Subcontracts mcludé
but are not limited to that a Subrecipient
. 1. Has programmatic decision-making res sponsibility ‘Wlﬂ'ﬂn the Scope of
Services of the agreement
ii. May determine client ehg1b1hty for the federal program
iii. In accordance with its agreement, uses the Federal funds to carry out all or
~ part of Federal a program, as opposed to providing goods or services to help
-~ the City administer the Federal program,
iv. See 2 CFR §200.330 for more guidance,

. Third Party Subaward means a Subaward at any tier entered into by a Subroc:lplent

financed in whole or in ,part with Federal assistance originally derived from the
Federal awarding agency.

. Contract and/or Subcontract means a legal instrument by which a non-Federal
- entity purchases property or services needed to carry out the project or program under

a Pederal award (2 CFR §200.22). Characteristics of Subcontracts, as opposed to
- Subawards, inchude but are not limited that to a Subeconiractor
i. Has little or no programmatic decision-making responsxblhty in how it carries
out the purpose of the Contract :
ii. Does not determine client eligibility for the federal program
iii, Provides goods or services that are ancillary to the operation of the Federal
program and/or that help the City administer-the Federal program
iv. See 2 CFR §200.330 for mote guidance.

. Third Party Subcontract means a Subcontract at any tier entered into by Contractor

or Subcontractor, financed in whole or in part with Federal assistance originally -
derived from the Federal awarding agency.
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Il . Federal Changes
A. Subrecipient shall at all times comply vmh all apphcable regulations, policies,
procedures and Federal awarding agency directives, including without lLimitation
those listed directly or by reference in the Master Agreement between the City and
the Federal awarding agency or in the Grant Program Guidelines, as they may be
amended or promulgated from time to time during the term of this Agreement.
- Subrecipient’s failure to so comply shall- comtltute a material breach of this .
agreement

L Requirements for Pass-Through Entities (2 CFR §200.331)
A. For any Third Party Subawards that the Subrecipient enters into in the course of
car rymg out this agreement the Subrecipient shall include

i

i,

iv,

\z

Federal award information as specified in 2 CER QZOO 331(&)(1) to 1he best of
its knowledge. v

Requirements imposed by the Federal awarding agency, the Clty, or itself in
order to meet its own responsibility to the City under this Subaward.

An approved federally recognized indirect cost rate negotiated between the
Subrecipient and the Federal Government or. If ho such rate exists, cithera -
rate negotiated between the Subrecipient and its Third Party Subrecipients, or
a de minimis indirect cost rate as defined in §200.414 Indirect (F&A) costs,
paragraph (f);

A requirement that the Third Paﬁy Subreoxplent permit the Subrec1plent the
City, higher level funders, and auditors 1o have access to the Subrecipient's
records and financial statements as necessary for the Subrecipient to meet the
requirements of this part; and : '
Appropriate terms and conditions concerning closeout of the Subaward,

B. For any Third Party Subawards that the Subrecipient enters into in the course of
carrying out this agreement, the Subrecipient agrees to

1.

il

il

Evaluate each Third Party Subrecipient's risk of noncompliance with Federal
statutes, regulations, and the terms and conditions of the Subaward for
purposes of determining the appropriate Subremplent momtormg descnbed in
paragraphs (iii) of this section,

Consider imposing specific Subaward conditions upon a Third Party

_ Subrecipient if appropmate as described in 2 CFR §200.207 Specific

conditions.
Monitor the activities of the Third Party Subrecipient as necessary to ensure
that the Subaward is used for authorized purposes, in compliance with Federal

“statutes, regulations, and the terms and conditions of the Subaward; and that

Subaward performance goals are achieved. See 2 CFR §200.331(d) and (¢)
for specific requirements, .
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1v. Verify that every Third Party bubreclplent is audited as required by 2 CFR
§200 Subpart F—Audit Requirements of this part.-when it is expected that the -
Subrecipient's Federal awards expended during the respective fiscal year
-equaled or exceeded the threshold set forth in 2 CFR §200.501 Audit

4 requirements,

v. Consider whether the results of the Third Party Subrecipient's andits, on-site

~ reviews, or other monitoring indicate conditions that necessitate adjustmentb

to the pass-through entity's own records.

vi. Consider taking enforcement action against noncompliant Third Party
Subrecipients as described in 2 CFR §200.338 Remedies for noncompliance
of this part and in program regulations.

IV. Procurement Comphance (2 CFR §200.318 through .326)

A,

B.

Subrecipient agrees to comply with the procurement standards set forth in 2 CFR §
200.318 through § 200.326. This includes but is not limited to the following
General procurement standards, including using its documented procurement
procedures which reflect all applicable laws, regulations, and standards; maintaining
oversight of contractors; maintaining written standards of conflict covering conflicts
of interest and organizational conflicts of interest; avoiding acquisition of duplicative
items; awarding contracts only to responsible contractors possessing the ability

_perform the terms and conditions of the proposed procurement successfully; and

' maintaining records sufficient to detail the history of procurements.

Providing full and open competition as pet 2 CFR § 200.319 -

Complying with standards of the five methods of procurement described in 2 CFR §
200.320: micro-purchases, small purchases, sealed bids (formal advertising),
competitive proposals, and non-competitive (sole source) proposals.

V.  Caost Principles Compliance 2 CFR §200 Subpart E).

A,

B,

Subrecipient agrees to comply with the Cost Principle specified in 2 CFR § 200
Subpart E for all costs that are allowable and included in this agreement with the City.
This includes but is not limited to compliance with the following
§200.430 Compénsation — personal services, including §200,430(i) regarding
Standards for Docurnentation for Personnel Expense. Charges to Federal awards for
salaries and wages must be based on records that accurately reflect the actual work
petformed. The requirements for these records include but are not limited to that they
i. Be caupported by a system of internal contro! which provides reasonable
" assurance that the charges are accurate, allowable, and properly allocated;
ii. Be incoporated into the official records of the Subrecipient;
“ill. Reasonably reflect the total activity for which the employee is compensated
by the Subreéipient?'not exceeding 100% of compensated activities;
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VI

VIL

iv,

vi,

vil.

viil,

Encompass both federally assisted-and all other activities compensated by the
Subrecipient on an integrated basis, but may include the use of subsidiary
records as defined in the Subrecipient’s written policy;
Comply with the estabhshed accounting policies and practices of the
Subrecipient;
Support the distribution of the employee's salary or wages among specific
activities or cost objectives if the employee works on more than one Federal
award; a Federal award and non-Federal award; an indirect cost aotivity and a
direct cost activity; two or more indirect activities which are allocated _usin_g
different allocation bases; or an unallowable activity and a direct or indirect
cost activity. '
Budget estimates alone do not qualify as support for charges to F ederal”
awards, but may be used for interim accounting purposes in certain conditions
(see §200.43031)(1)(viil)). o
In acoordance with Department of Labor *egulcmons implementing the Fair
Labor Standards Act (FLSA) (29 CFR part 516), charges for the salaries and
wages of nonexempt employees, in addition to the supporting documentation
described in this section, must also be supported by recordg indicating the
total number of hours worked each day.
Salaries and wages of employees used in meeting cost sharmg ot matching
requirements on Federal awards must be supported in the same manner as
salaries and wages claimed for reimbursement from Federal awards.
A Subrecipient whose the records may ot meet the standards desmbed in this
section shall use personnel activity reports (also known as time studies),
preseribed certifications for employees working 100% on the same Federa)
program, or equivalent documentation as supporting doctumentation.

.Equal Employment Opportunity Complianee (applicable 1o all consiruction agreements awarded
in excess of 810,000 by grantees and their contractors or subgrantees; 2 CFR §200 Appendix (<)) .,
Subrecipient agrees to comply with Executive Order 11246 of September 24, 1965, entitled
“Bqual Employment Opportunity,” as amended by Executive Order 11375 of October 13,

1967, and as supplemented in Department of Labor regunlations (41 CFR Part 60). '

. Davis-Bacon Act Compliance (applicable to construction agréements in excess of $2,000 awarded by
grantees and subgrantees when required by Federal grant program legislation; 2 CFR §200 Appendix [1(d))
Subrecipient agrees to comply with the Davis-Bacon Act (40 U.S.C. 3141-3418) as
supplemented by Department of Labor regulations (29 CFR Part 5).

1869



VI

IX,

- Copeland Anti-Kickback Act Comypliance (applicable to construction agreements in excess of

82,000 awarded by grantees and subgrantees when required by F. ea’u‘al grant program legisiation; 2 CFR §200
Appendix II(d)) .
Subrecipient agrees to comply with the Copeland “Anti- Kickback” Act (40 U. S C. 3145) as

-supplemented in Department of Labor regulations (29 CFR Part 3).

Contract Work Hours and Safety Standards (applicablé'to all agreements awarded by grantees
ard subgrantees in excess of $100,000, which involve the employment of mechanics or laborers; 2 CFR §200
Appendix Il(e))

A'

i

=

Complance: Subrecipient agrees that it shall comply with Sections 3702 and 3704
of the Contract Work Houwrs and Safety Standards Act (40 U.S.C. 3701-3708) as
supplemented by Department of Labor regulations (29 CFR Part 5), which are
incorporated herein,

. Overtime; No Subrecipient comraotmg for any part of the work under this

Agreement which may require or involve the employment of laborers or mechanics -
shall require or permit any such laborer or mechanic in any workweek in which he or
she is employed on such work to work in excess of forty hours in such workweek
unless such laborer or mechanic receives compensation at a rate not less than one and
one-half times the basic rate of pay for all hours worked.in excess of forty hours in
such workweek.

onlatlon' liability for unpand wages; liquidated damages: In the event of any
violation of the provisions of Paragraph B, the Subrecipient and any Subcontractor
responsible therefore shall be lable to any affected employee for his unpaid wages. In
additions, such Contractor and Subcontractor shall be liable to the United States for
liquidated damages. Such liquidated damages shall be computed with respect to each
individual laborer or mechanic employed in violation of the provisions of paragraph
B in the sum of $10 for each calendar day on which such employee was required or
permitted to be employed on such work in excess of eight hours-or in excess of his
standard workweek of forty hours without payment of the overtime wages required by
paragraph B. '

‘Withholding for wnpaid wages and liguidated damages: The City shall upon its
own action or upon written request of an authorized representative of the Department
of Labor withhold or cause to be withheld, from any moncys payable on account of
work performed by the Subrecipient or Subeontractor under any such Contract or any
other Federal Contract with the same Prime Contractor, or any other federally-
assisted contract subject to the Contract Work Hours and Safety Standards Act, which
is held by the same Prime Contractor, such sums-as may be determined to be
necessary to satisfy any liabilities of such contractor or subcentractor for unpaid
wages and liquidated damages as provided in the clause set for in paragraph C of this
section,
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X.  Notice of Requirements Pertaining to Intangible Property, Copyrights, Inventions, and
Freedom of Information Act Requests (2 CFR §200 Appendix II() and 2 CFR §200.315)

A,

Title to intangible property (see 2 CFR §200.59 Intangible property) acquired under a
Federal award vests upon acqmsmcn in the Subrecipient unless otherwise detailed
elsewhere " in- this agreement. The Subrecipient must use that property for the
originally-authorized purpose, and must not encumber the property without app_noval
of the Federal awarding agency. When no longer needed for the originally authorized
purpose, disposition of the intangible property must 0Ccur in accordance with the
provisions in 2 CFR §200.313 Equipment paragraph (e). ‘ '

The Subrecipient may copyright any work that is subject to copyright and’ was
devclopgd, or for which ownexs}up was acquired, under a Federal award. The Federal

- awarding agency reserves a royalty-free, nonexclusive and irrevocable right to

reproduce, publish, or otherwise use the work for Federal purposes, and to authorize
others to do so, ‘

. The Subrecipient is subject to applicable regulations governing patents and
_inventions, including - government-wide regulations issued by the Department of

Commerce at 37 CFR Parl 401, “Rights to Inventions Made by Nonprofit
Organizations and Small Business Firms Under Government Awards, Contracts and

'Cooperative Agreements.”

The Federal Government has the nght to obtain, reproduce, publish, or otherwise use -
the data produced under a Federal award; and authorize others to receive, reproduce,
publish, or otherwise use such data for Federal purposes. :

The Subrecipient shall comply with Freedom of Information Act (FOIA) requests
passed down from the Federal government fo the City.

X1, Debarment and Suspension (applicable to all contracts and subconiracis; 2 CFR §200 Appeﬁdix m)

A.

Subrecipient represents and warrants that it is not debarred, suspended, or otherwise
excluded from or ineligible for participation in Federal assistance programs under
Executive Order 12549 and 12689, "Debarment and Suspension," Subrecipient agrees
that neither Subrecipient nor any of its Third Party Subrecipients or Subcontractors
shall enter into any third party Subawards or Subconiracts for any of the work under
this Agreement with a third party who is debarred, suspended, or otherwise excluded
from or ineligible for participation in Federal assistance pr0g1ams under Executwc, '
Order 12549 and 12689. 2 CFR §180.220. '
Subrecipient and Third Party Subrecipients and Subconiractors -can meet this
requirement with lower level entities by requiring they sign a certification to its effect
and by checking those entities’ status at the System for Award Management (SAM) at

yoww, sam.gov under Search Records on a regular, but at least annual, basis,
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XIL

X111

XIV.,

Byrd Anti-Lobbying Certification (applicable for Subawards or Subcontracts in excess o $100,000; 2
CFR §200 Appendix 11(i) and by inclusion, 45 CFR Part 93)
A. Subrecipient hereby certifies, to the best of his or her knowledge and behef that

i

i,

i,

No Federal appropnated funds have been paid or will be paid, by or on behalf of

' the person signing this agreement, to any person for influencing or attempting to

influence an officer or employee of an agency, a Member of Congress, an officer
or employee of Congress, or an employee of a Member of Congress in connection
with the awarding of any Federal award or contract, the making of any Federal
grant or ‘contract, the making of any Federal loan, the entering into of any
cooperative agreement, and the extension, continuation, renewal, amendment, or
modification of any Federal contract, grant, loan, or cooperative agreement,

If any funds other than Federal appropriated funds have been paid or will be paid
to any person for influencing or attempting to influence an officer or employee of

any -agency, a Member of Congress, an officer or employee of Congress, or an

employee of a Member of Congress in connection with this I«ederal contract,
grant, loan, or cooperative agreement, the undersigned shall complete and subinit,
with its offer, OMB Standard Form LLL, "Disclosure of Lobbymg Actitivities,”
in acecordance with its instructions.

The person signing this agreement shall' require that the language of this
certification be included in the award documents for all subawards at all tiers
(including subcontracts, subgrants, and contracts under grants, loan, and
cooperative agreements) and require that all recipients of such awards in excess of
$100,000 shall certify and disclose accordingly.

B. This certification is a material represeﬁtation of fact upon which reliance was placed

when this transaction was made or entered into and is imposed by section 1352, title
31, U.S. Code. Any person making an expenditure prohibited under this provision or
who fails to file or amend the disclosure form shall be subject to a civil penalty of not
less than $10,000 and not more than $100,000 for each such failure.

Single Audit Requirements

Subrecipient shall comply in all respects w1th 2 CFR §200 Subpart F- Audrc Requirements.
The Federal expenditures spent under this agreement shall be counted toward the $750, OOO
threshold of Federal award expenditures f01 a Single Audit.

Incorporation of Uniform Administrative Requlrements and Fxeceptions from Federal

AW arding Agencies
A. The preceding provisions mclude in part, certain standard terms and conditions

required by the Federal awarding agency, whether or hot expressly set forth in the
preceding agreement provisions. All provisions réquired by the Federal awarding -
agency, as set forth in 2 CFR Part 200, are hereby incorporated by reference,
Anything to the contrary herein notwithstanding, all of the Federal awarding agency’s
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XV,

mandated terms shall be deemed to control in the event of a conflict with other
provisions contained in this Agreement. Subrecipient shall not perform any act, fail
to perform any act, or refuse to comply with any City requests that would cause City
to be in violation of the Federal awarding agency’s terms and conditions.
B. Further, all provisions of each Federal Awarding Agency’s incorporation of the _
Uniform Guidance are also hereby incorporated as reference.
i. US Health and Fluman Services: 45 CFR Part 75 (mcludes some exceptxons
and additions) .
ii. US Department .of Housing and Urban Devclopment (no exceptxons or .
additions)
ii. US Department of qucatlon (no exceptions).
iv. US Department of Agriculture: 2 CFR Part 400

Inclusion of Federal Requirements in Third Party Subawards and Subcontracts
Subrecipient agrees to include all of the above clauses in each Third Party Subaward and
Subcontract (Subcontracts shall exclude Requirements for Pass-Through Entities) financed in
whole or in part with Federal assistance provided by the Federal awarding agency, unless the
third party agreements do not meet the dollar thresholds indicated.
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Aﬁ)pendix H

Federal Requirements: Provisions for Subawards and Subcontracts of Department of
Health & Bhwman Services Administration for Children and Families Funds, and ’

11

[

Iv.

Miatching Funds to those Federal Funds

In accordance with the provisions of Title V, Subtitle D of Public Law 100-690, the.
“Drug-Free Workplace Act of 1988,” all grantees and subrecipients must maintain a
drug-free workplace and must publish a statement informing employees that the

- unlawful manufacture, distribution, dispensing, possession, or use of a controlled

substance is prohibited in the workplace and establishing the actions that will be
taken against employees violating a criminal drug statute. Failure to comply with
these requirements may be cause for debarment (2 CFR Part 328).

Religious organizations are eligible, on the same basis as any other organization, fo
participate in federally-funded programs for which they are otherwise eligible. No
Subrecipients shall, in the selection of service providers, discriminate for or against
an organization on the basis of the organization's religious character or affiliation (45
CFR 87). . A

_Direct Federal grants, subawards, and contracts under these programs shall not be

used to support inherently religious instruction, worship, ot proselytization,
Therefore, organizations must take steps to separate, in time or location, their
inherently religious activities from the services funded under these programs (45 CFR

87).

In accordance with Part C of Public Law 103-227, the “Pro-Children Act of 1994,”
smoking may not be permitted in any portion of any indoor facility owned or
regulariy used for the provision ol health, day care, education, or library services to

children under the age of 18, if the services are funded by Federal programs whether

directly or through State or local governments. Federal programs include grants, .
cooperative agreements, loans and loan guarantees, and contracts, Thelaw does not
apply to children’s services provided in private residences, facilities funded solely by
Medicare or Medicaid funds, and portions or facilities used for inpatient drug and
alcohol treatment, This language must be included in any subawards that contain
provisions for children’s services and that all sub grantees shall certify compliance
accordingly.

This award is subject to the requirements of Section 106 (g) of the Trafficking
Victims Protection Act of 2000, as amended (22 USC 7104). For the full text of the
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VIL

VIIL

award term, go to: hitp://www.acfhhs. ,qov/;zmnts/award»term and-condition-for-
tlafﬁcklng~111~persons

In accordance thh the decision in United States v. Windsor (133 S, Ct. ?675 (June ‘
26, 2013); Section 3 of the Defense of Marriage Act, codified at 1 USC 7, in any
gmnbrel ated activity in which family, marital, or household consideration are, by
statute or regulation, relevant for purposes of determlmng, beneficiary eligibility or
participation, grantees must treat same-sex spouses, marriages, and households on the

- same terms as opposite sex spouses, marriages, and households, respectively.

a. By “same-sex spouses,” HHS means individuals of the same sex who have
entered into marriages that are valid in the jurisdiction where performed,
including any of the 50 States, the District of Columbia, or a U.S, territory orin a V
foreign country, regardless of whether or not the couple resides in a jurisdiction
that recognizes same-sex marriage.

b. By “same-sex marriages,” HHS means marriages between two deVIClualS validly
entered into in the jurisdiction where performed, including any of the 50 States,
the District of Columbia, or a U.S. territory or in a foreign country, regardless of
whether or not the couple resides in a jurisdiction that recognizes same-sex
marriage, -

c. By “marriage,” HHS does not mean registered domestic partierships, civil unions
or similar formal relationships recognized under the law of the jurisdiction of

celebration as somethmg other than a marriage.

Unless superseded by programfe’,peciﬁc regulations, Federal funds under this award
may not be used for construction or purchase of land. '

To the greatest extent practicable, all equipment and products purchased with Federal :
funds shall be American-made (Public Law 103-333, Section 507).
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- * CITY AND COUNTY OF SAN FRANCISCO

FIRST AMENDMENT :
TO THE GRANT BETWEEN THE CYTY AND COUNTY OF SAN FRrRANCISCO AND
‘ WU YEE CHILDREN’ s SERVICES

THIS AMENDMENT (this(“Amendment”) is made as of July 1, 201‘9, in San Franeisco,
California, by and between Wu Yee Children’s Services, 827 Broadway St., San Francisco,
CA 94133, hereinafter referred to as “Grantee”, and the City and County of San Francisco,

- RECITALS

WHEREAS, City and Grantee have entered into the Agreement (as defined below); and

WHEREAS City and Grantee desire to modify the Agreement on ) the terms and conditions set
forth herein to increase the contract an.oant, and update standard contractual elauses and

. 'WHEREAS, Glantee represents and warrants that it is quahﬁed to perfo1m the services required
by City as set forth under this Grant and Modification Agreement;

NOW, THEREFORE, Grantee and the City agi'ec as follows:
1. . Defitions. The folloWixlg definitions shall apply to this Amendment:

a. Agreement. The term “Agxeement” shall mean the Agreement dated July 1
2017 between Grantee and City,

b. Contract Monitoring Division. Effective July 28, 2012, with the exception of
Sections 14B.9(D) and 14B.17(F), all of the duties and functions of the Human Rights -
Cominission under Chapter 14B of the Administrative Code (I.BE Ordinance) were transferred
to the City Administrator, Contract Monitoring Division (“CMD”), Wherever “Human Rights
Commission” or “HRC” appears in the Agreement in reference to Chapter 14B of the
Administrative Code or its implementing Rules and Regulations, it shall be construed to mean
“Contract Monitoring Division” or “CMD” respectively.

¢.  Other Terms. Terms used and not defined in this Amendment shall have the
meanings assigned to such terms in the Agreement,

2, Modifications to the Agreement, The Agreement is hereby. modified as follows:

®) Arhcle 5.1 Maximum Amount of Grant Funds of the Agreement cumently reads as
follows:

. The amount of the Grant Funds disbursed hereunder shall not exceed Twenty-Nine
Million, One Hundred Ninety-Eight Thousand, Eight Hundred Forty-Six Dollars .

G-100 mod (9-15; HSA) . S
Wu Yee Children's Services /IS 17-20 . Page 1.of 4 Modification 1 - July-2019
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($29,198.846) for the pefiod frem July 1, 2017 to June 30, 2020, plus auy contingent
amount authorized by City and certified as available by the Controller,

Contingent amount: Up to Two Million, Nine Hundred Nineteen Thousand, Tight
Hundred Eighty-Five Dollars ($2,919,885) for the period from July 1, 2019 to June
30, 2020, may be available, in the City’s sole discretion as a contingency but only
subject to written authorization by the City and if monies are certified as available
by the Controller.

The maximum amount of Grant Funds disbursed hereunder shall not exceed Thirty-Two
Million, One Hundred Eighteen Thousand, Seven Hundred Thirty-One Dollars
($32,118,731) for the period from July 1, 2017 to June 30, 2020, -

Such section is hereby rep[aoed in its entirety to read as follows:

* The amount of the Grant Funds dleul sed hereunder shall not exceed Thirty-
Eight Million, Two Hundred Fifteen Thousand, Four Hundred Twenty~
Three Dollars (338,215,423 for the petiod from July 1, 2017 to June 30, 2020,
plus any contingent amount authorized by City and certified as avallable by
the Controller.

Contingent amount: Up to One Million, Three Hundred Forty-Three
. Thousand, Six Hundred Eleven Dollars ($1,343,611) for the period from July 1,
2019 to June 30, 2020, may be available, in the City’s sole discretion, as a

contingency subject to authorlzatmn by the Cltv and certified as avallable by
the Controller,

‘The maximum amount ¢f Grant Funds disbursed hereunder shall not exceed
Thirty-Nine Million, Five Hundred Fifty-Nine Thousand, Thirty-Four
Dollars ($39,559,034) for the period from July 1, 2017 to June 30, 2020,

* Grantee understands that, of the maximum dollar disbursement listed in Section
5.1 of this Agreement, the amount shown as the Contingent Amount may not to
be used in Program Budgets attached to this Agreement as Appendix B, and is not
available to Grantee without a revision to the Program Budgets of Appendix B
specifically approved by Crant Agreement Administrator. Grantee further
understands that no payment of any portion of this contingency amount will be
made unless and until such funds are certified as available by Controller. Grantee

“agrees to fully comply with these laws, regulations, and policies/procedures,

(b) Appendix A. Appendix A, of the agreement describes the services to be provided, -

Such section is hereby replaced in its enﬁrety by an amended Appendix A, Services
to be Provided pgs 1-16.

{c¢) Appendix B, Appendix B, Calculation of Charges, pp. 1- 8 of the Ag1eement
displays the original total amount of $29,198, 846
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Such section is hereby reialaced in its entirety by an amended Appendix B,
Calculation of Charges, pp. 1-8, which displays the budget as herein modified,

3, 'Effectivé Date, Each of the modifications set forth in Section 2 shall be effective on and
after July 1, 2019, ’ '

4, " Legal Effect Except as expressly modified by this Amendment, all of the terms and
conditions of the Agreement shall remain unchenged and in full force and effect.
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N WITNESS WHEREOF, Grantee and City have executed this Amendment as of the date fust
‘referenced above,,

CITY : GRANTEE

" Recommended by: : * Wu Yee Children’s Services
Tlcntq\hmex ) ate Ifmlca W‘tltels '
Executive Director : Chief Executive Officer -
Human Setvices Agency - 827 Broadway Street

San Francisco, CA 94133
Phone: (415) 230-7500

Approved as to Form: : . Federal Tax ID #: 94-2387002

City Vendor Number: 0000008025
DUNS #: 165384835

By:

e e Y
David Ries Date

Deputy City Attorney
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Appendl‘: A Scope of Servxces to be Prov1ded
‘Wu Yee Children’s Services
Early Care and Education (ECE) Integrated Services
- Jualy 1, 2017 to June 30, 2020

Purpose of Grant
The purpose of this grant is to pr ov1de Early Care and Education Integrated Services, The
Grantee is central to the implementation of the OECE Citywide Plan for Early Care and

- Education (ECE), through the effective leveraging of state and federal child care subsidy

opportuhities for families as well as supporting the Early Learning Scholarship (ELS) -
goals of continuity of care and choice in high quality care options for families.

The ECE Integrated Services Grantee will manage:
¢  Oversight of the local Early Learning Scholarship child care subsidy and el1g1b1hty
-system that includés: 4

Client eligibility and need determination, according to program type

Subsidy enroliment

Child care provider services, including orfentation to voucher reporting

Rate setting for subsidy payments according to state and/or local policies

Administration and issuance of provider-payments

State noticing/informing requitements and due process rights for applicants and

enrolled families
o Cdordination and leveraging of the citywide subsidy systemn to ensure state and

federal dollars are.used before city/county funding whenever possible

o Tracking and reporting to assist with citywide planning related to utilization.

e Qutreach and support to families through comprehensive ECE Resource and Referral’
services.

Oo0oo00CO0O0

The overall program goals are to; :
» Improve our system to seamlessly connect families to quality choices in a timely way;
e Broker agsistance to pay for services when needed; ,
¢ Ensure providers are paid an enhanced local rate fo support quality pxogrammmg,
while leveraging federal and state funding whenever possible; and '
¢ Promote continuous participation in quality pro grams for chﬂdren among target
" populations.

Definitions .

A - Target Population families who lose subsidy eligibility for
. | state funding may centinue in care until their child reaches

0-5 Continuity : . g s

. kindergarten with annual eligibility redeterminations for .

state/federal funding
AP Alternative Payment state contracted child care vouchers;
' AP Agencies-are those public or private non-profit
Wu Yee Children’s Services ‘ "Appendix A

ECE Integrated Services 17-20 lof 16 . Modification #1 — April 2019

1880



| agencies contracting with California Department of

Education to administer child care voucher programs )

California Work Opportunity and Responsibility to Kids,

CalWORKSs welfare-to-work program for families receiving Temporary
Aid to Needy Families (TANF) cash aid,
CAPP California Alternative Payment Program-
' CDE California Department of Education
CDSS California Department of Social Services
The Comprehensive Fiscal Analysis was conducted by a
national team of experts, providing an inventory of federal,
i , state, and local investments, It proposes, approaches, and
Comprehensive

Fiscal Analysis
(CFA) -

models for restructuring San Francisco’s local early care
and education investments, The CFA proposals and
analysis is fundamental to the BLS redesign for the city.
httpi//sfoece.org/wp-content/uploads/2016/04/CFA-
Report.pdf

CPAC

Childcare Planning and Advisory Council

San Francisco Department of Human Ser v1ces, a d1v1sxon
DHS

of HSA

San Francisco Farly Leatning Scholarships, wh1ch are

local funds: 1) fully funded to the QRIS Tier 3 Cost; or 2)
ELS -are an enhancement to a state or federally subsidized child,

to reimburse at QRIS Tier 3. OECE may determine, over
time, changes in costs or tiers for ELS reimbursement.

ELS—Bridge

Early Learning Scholarship (ELS) Bridge provides
continuity of care for families who have lost eligibility in -
local and/or state subsidy programs, All low-income
families receive continuity through the program yeat,
while target population families may receive contmulty
until the child reaches kindergarten,

BLS-City

Early Leammg Scholarships for which the city is paymg

the full tuition to the Tier 3 cost of quality.

Early Learning Scholarship (ELS) GAP provides local -

funding to cover the “gap,” when one exists, between the
ELS-Gap maximum state subsidy reimbursement rate (i.¢., Regional

Market Rate or Standard Reimbursement) and the local
QRIS Tier 3

Wu Yee Children’s Services
ECE Integrated Services 17-20
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San Francisco’s Preschool for All program offering

ELS-PFA universal free part-day preschool for four-year olds
enrolled in PFA programs.
HSA San Francisco Human Services Agency
Low-Tncome Families under 85% of the State Median Income as -
: determined by the California Department Education
OECE Office of Early Care and Bducation
Project 500 is a San Francisco mayoral initiative that seeks
, to prevent the transfer of poverty from one generation to
P500 the next by providing meaningful pathways up and out of
poverty, and by building an 1nteg1ated and comprehensive
system of care
Program Year Low-income families who lose state subs1dy eligibility
Continuity may: contmge in care until thg: end of the.progxam yeat,
typically prior to fall through an ELS Bridge payment
Quality Rating and Improvement System established by
"QRIS the State of California and-adopted by San Francisco as a
standard of quality, CA-QRIS Rating Maltrix
o L CDE funded state stipends for quality in Title S contracted
QRIS State Quality settings. Also the basis for a local program for non~state
Block Grant
contractors participating in the quality system.
Any state regulatory requirements (e.g., 14 calendar day
Notice of Action for CalWORKs families) shall supersede
| all local contract requirements. Additional notice shall be
Reasonable Notics provided when information is available, In City Child

Care reasonable notice shall bé 30 days. When Family &
Children’s subsidies are vouchered, reasonable notice shall
be 30 days and will include notice to the child’s Proteotlve
Services Worker in FCS.

Resource and
Referral

Assisting parents in finding child care that best meets their
family needs through the provision of robust, up- to~date
information regarding licensed providers

San Francisco
Waitlist

The San Francisco Waitlist is a new (to be released in
October 2018) centralized eligibility and waiting list
designed to assist families in connecting with quality early
care and education options, Through real-time vacancy .
information and program and family profiles the new SF
subsidy waitlist will better match family needs/preferences

Wu Yee Children’vs Services
ECE Integrated Services 17-20

with available qualxty ECE program options,
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San Francisco ~ | The San Francisco Board of Supervisor’s approved Early
Citywide Plan for | Care and Education plan to align early education goals,
Early Care and frameworks, funding, and outcomes tar getmg children

Education birth through age five

I, Target Populatlon A
. The San Francisco child care system serves the needs of 0-5 year olds with a focus on
low-income families., Target Population families include: low-income African American
children, low-income Latino children, low-income English Language Learners, families
who are homeless, children at-risk of abuse and/or neglect or involved with child welfare,
and children with special needs or disabilities,

Specific eligibility requirements for state funded programs are defined by their respective
funding agencies (e.g., The California Department of Social Services funds CalWORKs
Stage 1 which serves low-income CalWORKs eligible families while the California
Department of Education funds CAPP which serves low-income families and
CalWORKSs Stages2 and 3 which serves former CalWORKs aided families). Certain
subsidy programs may also serve children 0 through 12 years of age, Early Learning
Scholarship enhanced reimbursement rates ate offered to qualified providers who achieve
Tier 3 on the QRIS, subject to fund availability,

V. Communications and Messaging
* Qrantee will work with closely with OECE to ensure messaging alignment with respect
~ to Grantee’s communications with ECE programs, community and government agencies,
stakeholders, parents, and other members of the public.

V.  Description of Services . '
Grantee will provide the following Early Care and Educatlon Subsidy Administration
services: A ‘

Case Management: Grantee will work across its internal departments to provide
integrated case management services. for target population and other sub51dy
eligible families to help them achieve their goals.

Fiscal Leveraging: Grantee will balance family chioice and fiscal leveraging.
Grantee will counsel families on all applicable subsidized care options,
emphasizing the importance of quality and at certification/recertification-
meetings, Grantee will screen families for state/federal subsidies to maximize the
use of those funds to support families, whenever possible.

Continuity of Care'is a key component of the Office of Early Care & :
Education’s design of programs and policies that support families’ and children’s
consistent engagement in quality early learning experiences. If a family loses a

" state or federal subsidy, Grantee will work with OECE and its other Integrated

Services Grantee to ensure the child is considered for an ELS-Bridge subsidy.
Families will be served by the same Subsidy Specialist to ensure seamless

. Wu Yee Children’s Services . : o Appendix A
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services, Grantee will assist in tracking the reasons families lose subsidy
eligibility, with increased attention on those who fall out of éligibility at
recertification,

» Streamlining Services; Grantee will continue to streamhne all aspects of subsidy
system administration and service delivery, with a focus on improving the
experience for families and.child care providers,

Need and eligibility
The process of determining, need and ehg1b1hty in the ELS program will be mamly cattied
out by the Integrated Services Agencies’ Family Specialists and/or Homeless Case
Management Contractor (cuirently Compass Family Services). The Wu Yee Family
Specialist position will share professional characteristics and core training with the
Specialists in the Wu Yee R&R program in order to ensure a seamless approach across the
elements. The Family Specialists will work directly with families to evaluate their
eligibility for services, This process begins with an intake interview and needs assessment,
* using the same Initial Family Engagement approach included in R&R, Head Start and the
FRC, The Initial Family Engagement tool will be adopted and added on to for the needs of
ELS eligibility determination and administration, with an eye to maintaining the principles
of the Head Start Parent, Family and Community Engagement Framework in the family
-approach, -

The intake interview and assessment will focus on determining if families are eligible for
ELS and afe in the current target population. The intake process, whether entolling new
families or during re~certification, will also be used as a point to ensure leveraging.of
federal and state funding sources. To ensure the maximization of state and federal funds,
Family Specialists will determine family eligibility using CalWIN Light and other data
systems to support the family in applying for such programs, These federal or state
programs will include CalWORIs, Head Start/Early Head Start and Title 5. Specialists
will continue to support families through the apphcatlon process, ensuring continuity of
care,

In addition, family eligibility will be re-determined by the Specialists according to
OECE’s programmatic standards. Through work with the CalWORKSs subsidy -
administrator (currently Children’s Council of San Francisco) which uses the CC3
database, Wu Yee will work collaboratively to on an appropriate database interface for the
transfer families across programs, addressing need and eligibility.

The Family Specialist will courisel and assist families in locating child care services,

- provide appropriate and timely support services to families and offer education on
community resoutces, As part of this counseling and support to the target population
families, the Specialist will ensure that families are supported in selecting a qualified
provider, whether center-based or family child care, per the OECE provider qualification
process, The Specialists will be focused on working with and envolling families from the
new San Francisco waitlist.

Wu Yee Children’s Services _ Appendix A .
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Engape with families and providers ‘

The Family Specialists work individually with families to a351st them in makmg child
care arrangements, including supporting them when needed to rerdain in continuous care
from birth to five years of age. In order to ensure quality child care counseling services
provided to families, Family Specialists will continue to participate in extensive cross-
training to enhance their knowledge of the Family Child Care Quality Network and the
quality frame driving the ELS. Specialists will educate parents with consumer

- information regarding the criteria required of providers to become part of such programs.
Family Specialists maintain a caseload of families who are accessing ELS, therefore
families have a consistent, reliable relationship to support their child care needs.
Additionally, through this relationship, Family Specialists will engage in other support
activities to encourage parent-child relationship and engagement with early care and |
education programming. An example of such activities will be through regular emails
sent to families (weekly or semi-monthly) with opportunities available in their
community such as playgroups, workshops, parent or community events and axticles on
child development. These oppoz“cumues will support parent education and knowledge of
child development, as well as increase parent knowledge and utilization of resources in
their community, To ensure ongoing and open communication as part of family
engagement and continual program improvement, Wu Yee will create informal and
formal opportunities for feedback including a survey form for families to complete,
possibly semiannually, This tool will support tracking of the family status, variables such
as improvement of family life. quality and family activities involving ECE; resources
families need in other systems (housing, food, workforce and educational resources) and
parental feedback on the program,

_ The BLS Specialists will use a parallel approach to engaging with providers, in order to
facilitate a relationship-based approach that has long term benefits to the providers and
the ELS system, Wu Yee will work with OECE to maintain accurate information on
providers who are authorized as qualified ELS providers, as a result of the NOFA
selection process. Provider engagement will also.involve building the capacity of
providers to use the Cocoa system and why utilizing the database is beneficial. In
particular, with the ELS program new to all involved, training and support for providers
should include supporting them in understanding the policies and procedures associated
with this local subsidy approach, Provider requirements will be supported by utilizing
the database, freeing up providers to focus more on quality of services, For instance,
providers will be able to implement electronic sign in/out methods through Cocoa,
which supports adhering to enrollment tracking and payment verification. Provider
training will involve necessary supports for integrating these electronic functions.in to
their program operations, In order to support the administration of ELS funding to
families who are homeless and with children with special needs, Wu Yee will need to
apply community collaboration skills to partnering with the organizations that carry the
contracts to deliver case management and the care to this-population. These families
receive wrap around supports tailored to their individual situation and their primary

‘relationship is with the staff at these contractors, including Compass and Support for
Families. Wu Yee's established partnership with these agencies to fully support families
will be used to enhance ELS. For efficiencies in the administration of funding to support
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their child care, Wu Yee will partner with these providers in the same manner as all
providers, Important information about services, enrollment and tracking, as well as the
- fundinig needs will come from partners with the homeless case rnanagement partners.

In partnership with OECE, Wu Yee will ensure that all providers and farnilies who are
recéiving local subsidies are aware they are suppotted by City funds, from OECE,
administered by Wu Yee, The branding of materials with the OECE logo is an important
step in supporting this understanding, Wu Yee plans to include the OECE logo on checks,
receipts, envelopes, family notifications and child care certificates. Wu Yee will create
and disseminate information sheets offering detail on the ELS program, with input and
final approval by OECE, The language used on these information sheets will be
implemented across all family and provider information vehicles, such as webs1tes apps,
tlammg materials and organizational brochures and forms. :

Enrollments and payments

Specialists, in partnership with ELS supervisor and manager, are 1espons:ble for ensurmg
data on enrollments is complete and used in tracking and projecting of ELS utilization,
Accurate enroliment information is important to the processing of provider payments as
well as understanding the utilization needs of the ELS funding streamn. Wu Yee will apply
current enrollment tracking and projection methods to the full administration of ELS
funding; these methods, including understanding fam1ly needs, communicating ﬁequently
with families and providers regarding needs, openings and ellgxbxhty, have resulted in
consistently high utilization rates. Projections build on processing entollment
information and comparing it with monthly attendance data, Providers will be paid based
-on enrollments but attendance information is important to understanding the actual
utilization of program slots and how this compares to enrollment projections. Family
Specialists will continue to work with families and providers to ensure enrollment is
utilizing at least 97% of ELS voucher funding,

AILELS staff at Wu Yee will be involved in providing customer service to providers
related to eligibility and payments Regaldmg payments, staff will be responsible for the
calculation of payments, transparency in the calculation process and ELS policies, and
administration of the funding through checks to providers.

In February 2016, Wu Yee launched the Care Portal, an online repository available

* through the subsidy database, automating access to and the return of completed
attendance sheets, payment calculation, as well as explanations of payments, articulating
the source of monthly funding that is proprietary to the agency. In Wu Yee's current
subsidy administration, the fracking and check cutting system has been built to delineate -
each type and source of funding, both within the actual database and on the pr ovxde1 s
payment check.

Other Services

a.  As instructed by OECE, Grantee will exeéute, amend, and terminate Early Learning
Scholarship funding agreements. :
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b, Ensure there are signed confidentiality agreements for all of its staff and members of
collaborating agenmeS staff that have access to sensitive and protected information of
families, .

c. Inthe event of a declared emergency, staff may be engaged as part of the city’s =
response to the disaster/declared emergency. Grantee agrees to ensure staff receive
city Emergency Response training, to be planned and delivered in coordination with

" the HSA Emergency Response Coordinator,

d. Monitor child care subsidy eligibility, authorization, and utilization as prescribed by
CDE policies and procedures. Monitor compliance internally utilizing state
procedures for compliance monitoring in order to maintain gtant performance within
state error rate level. :

Child Care Resource and Referral

Wu Yee is a California Department of Education funded Resource and Referral program
in San Francisco. With funding from the Office of Early Care and Education (OECE) Wu
Yee will develop in partnership with OBCE and the other citywide Child Care Resource
and Referral Agency, Children’s Couneil of San Francisco, coordinated strategies to
deliver R&R services through an integrated citywide system that is responsive to
providers and families pertaining to the integrated services grant, OECE recognizes Wu
Yee’s unique organizational culture, agency vision and strategic plan when delivering on
this partnership, Wu Yee’s R&R service delivery will include consumer education, quality
and training, family and provider advocacy, and improved access to child care. By
implementing the agency wide family engagement approach, comprehensive family

- agsessment can take place, Therefore, a family that initially reaches ouf to inquire about
child care is walked through a series of sensitive and culturally appropriate. questions fo
identify what other supports they can benefit from, and for what other assistance
programs they qualify. Providers also turn to Wu Yee when needing support around child
cate specific issues, support in addressing needs and gaps, and problem-solving in a team
approach to ensute children are receiving the best care possible,

The level of comprehensive services and follow-up families receive is based on the
complexity of needs that are initially identified in the family assessment process,
Children in the target populations are plovided with even more comprehensive
counseling and enhanced referral services, and are followed for a specific time period in
order to ensure that the coordinated resources and services they are pmV1ded with are
meetmg all identified needs.-

Family engagement occurs through various channels, including direct outreach,
marketing strategies, and community-wide events. Effective outreach consists of broader

- community events that are accessible to both participants and community members.
Various sites across the city will be used as locations for events intentionally geared
toward the target population, including health and family resource fairs for specific target

“populations. Wu Yee currently offers office hours at agencies serving high need families.
This mode! of community centered hubs will contmue to enhance targeted outreach into
high need zip codes. :

Wu Yee Children’s Services , ’ ' Appendix A
ECE Integrated Services 17-20 8 of 16 Modification #1 — April 2019

1887



Intake and referral

All families accessing support from Wu Yee complete an initial needs assessment intake
that staff use to identify appropriate programs and services to link families with all
available resources, including child care, housing, employment assistance, and public
benefits. Intake staff engage in a relationship-based discussion with families. This
discussion identifies goals, strengths, and needs; all this information is then used to
move a family to where their long-term service relationship will be. This discussion

. also allows staff to determine if families are eligible for multiple early learning.

. ptograms such as EHS/HS, home visiting, or state funded programs, This system also
allows for an expedited process, where families receive the most appropriate resources
* in the most efficient manner, '

Wu Yee will use a relationship-based approach when working with providers who are
also in need of information and support. Provider inquiries are tracked just as families
are to ensure efficacy and appropriateness of support and information provided. Wu

- Yee also recognizes capacity building among front-line professionals outside of its
own organization is imperative to improve the quality of intake and referral in the
community, Therefore, partnering with the other R& R to deliver co-location services
housed at the County HSA building will be implemented to best support families in
receiving appropriate services, by increasing the capacity of County employees to best
process clients through training opportunities and technical assistance. In addition,
through the community hub'model, Wu Yee will have R&R services physically
available in different locations throughout the city supporting the level of quality that
families receive when it comes to intake and referral. Wu Yee will strive to build the
capacity of numerous community professionals to function like its own R&R staff
through professional training and capacity building opportunities for providers and
service‘partners, inc]uding EHS/HS staff, Title 5 providers, and possibly WIC staff.

Consumer Educatton.

One of the main components of R&R is st1ong consumer educatlon Wu Yee will move
towards a consumer engagement model which aligns with federal goals in providing
families required information onchild care services, health and safety, assistance
programs, developmental screenings, and quality ratings for providers, This is achieved.
through a two-way, mutually-respectful process that consists of outreach and awareness,
consumer education, co-learning, and sharing of information.

The first step in consumer engagement is to partner with families in learning about child
care options and quality factors, Wu Yee staff initiates this process by identifying
existing resource and support systems, providing consultation on local early care and
education programs, informing parents of subsidized care, assisting families with
creating family profiles on the new San Francisco subsidy waitlist, and providing other
resources and financial suppotts. Once referrals for child care are generated, staff will
include the names of caregivers and contact information, and quality indicators for .
accreditation, group size, staff to child ratio, health and safety, and family involvement,
Wu Yee will work with OECE and Chﬂdlen s Council of San Francisco to identify a
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uniform, mutually agreed upon definition and citywide approach to collecting “real-
time” vacancy data. OBCE will resource the technology-related costs for this standard
uniform approach while allowing both R&R’s to maintain their identity-as individual
service organizations and as state contractors. The focus of the effort will be on a shared

R&R system across the two R&R organizations, with agreed upon provider data and

data fields shared into a cloud based system for-all licensed providers int San Franeisco.
Wu Yee will obtain consent from p1ov1ders to shate their data with the other R&R and

- with OECE. Each agency retains all privacy rights related to data and data fields unique

to their agency outside the Integrated Services scope of work. Wu Yee clearly states to
families that these are only referrals, and not recommendations. Families have access to
information regarding procedures for Heensing/ monitoring childcare providers and
background checks, Wu Yee also makes provider-specific information, including the
results of monitoring reports, available to families both in print and electronically.

Wu Yee recognizes that different modalities need to be in place for families to access
accurate and up-to-date child care information, Families can access resource and refertal -
information either in-person, on line, or by phone. Wu Yee also houses a database, where
providers can provide contact information on their center, current rates, current
vacancies, and other pertinient information. An additional aspect of consumer engagement
also mcludes supporting parents in determining eli gibility for child care payment
assistance, scholarships, and subsidies.

Materials and services used for consumer engagement must be culturally and
linguistically appropriate. Materials will be translated into Chinese and Spanish. In
addition, Resource and Referral Specialists communicate and engage with parents in
their first language, and workshops are also conducted in parents” home language to
ensure true understanding of the information shared,

Proyider training
Outside of the Integrated Services grant and scope of work, Wu Yee also offers various
quality improvement programs to support child care providers, and help those who seek to

become providers, in addition to supporting programs to reach Tier 3 in their quality

rating, Wu Yee implements the Child Care Provider Training program which offers
professional and business development support for family child care providers in San.
Francisco. This program provides training, technical assistance, one-on-one coaching,
consultation, and financial support, These resources are offered across the spectrum of
provider needs, including those participants who -are seeking to start a new program,
providers that are looking to expand current programs, and for programs that seek ongoing
quality improvement, Support offered also includes assisting participants in applying for
initial Heensure to operate a family child care business, and supporting current providers
opetating a licensed facxhty with retaining or expanding their busmesses and applying for
sub31dy

The community hub approach that wﬂl be 1mplemented as part of Wu Yee’s integrated

services allows for a coordination of services in terms of training and technical assistance,
Based on the federal goals outlined, providers should have access to trainings that prepare
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child cate staff to work with different age groups, English learners, and children with
disabilities. In addition, child care providers will have access to technical assistance to
best support quality improvements. This includes a professional development plan,
cteated in partnership with provider support staff. To the extent possible professional
davelopment is customized based on multiple sources of evaluative data and conducted
in small group cohorts with initialized follow up from content coaches and consultants
for fidelity of practice.

VL. Location and Time of Services
Grantee shall operate at 827 Broadway Street San Francisco, California 94133, and other
hub locatlons to be determmed with OECE, ,

VIL Servnce Objectives :
Onan annual basis, Contractor wﬂl meet the following service Ob_]eCthES

Subsidy Administration Early Learning Scholarships SERVICE OBJECTIVES:

1. ELS City (Voucher and Reserved): Provide case management services to the families
of a monthly average of 550 children served by fiscal year end 2019 and a monthly
average of 600 children served by fiscal year end 2020. (Average July thru June)
This number may need to be adjusted over the grant period.

2. Fiscal leveraging: Screen 100% of all families for State subsidy eligibility priot to
enrollment in any ELS-City subsidy and at a minimum annually thereafter,

3. Casg:Management and Payment Processing MOU: In partnership with Children’s
Council of San Francisco, submit by September 30, 2017 to OECE a draft '
Memorandum of Understanding (MOU) specifically outlining the policy and
procedures for inter-agency transfers of the case management and payment
processing functions when an ELS-City subsidized family is determined State subsidy

. eligible and currently being case managed by Wu Yee Children’s Services.

4. Subsidy Administration Reporting: Provide accurate montlily projections and
revenue l’eports based on the program budget allocations,

Resource and Referral SERVICE OBJECTIVES:

1. 1,000 target populatlon famlhes who directly contact the R&R orare aSSLgned
to the R&R via the new San Francisco subsidy waitlist will be offered
comprehensive child care counseling and referral services (including enrolling

- them on the new SF subsidy waitlist, if appropriate) in multiple languages in
person, over the phone, and via email, during perating hours of at léast 9am-
Spm during the week, New target population families assigned to the agency
will have their application reviewed and be contacted for any additional
information needed within 5 business days of submittal,

2. Target population families will receive at least one follow—up contact within 30
days of making the referral, :

Wu Yee Children’s Services . ) . ‘Appendix A
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Target population families will receive at least one follow-up contact within 90
days after their child is placed in care,

Sereen at least 330 target population families for additional needs beyond child
care, and direct them to-the appropriate commumty resources, Number will
increase by 10% annually

Offer an additional 500 low-income families who directly contact or are
assigned to the R&R via the San Francisco waitlist comprehensive counselmg
and referral services (including enrolling them on SF3C if appropriate) in.
multiple languages in person, over the phone, and via email, during operating:
hours of at least 9am-5pm during the week, including at least one follow-up

* contact within 30 days of making the referral.

10.
11,
12
13,

14,

When the new wait list system is launched, work with the other R&R to call

~ the ELS/PFA programs that do not have an email on record to inform them of

the new gystem, and instruct them how to log in using their cell number.

To work collaboratively with the other R&R agency to resolve R&R data
incompatibility or data quality issues.

When the new wait list system moves a family assxgned to the R&R to
unresponsive status after no update while family was in update status, within 5
business days the R&R will contact the family at least once using other-
communication methods, Timing of follow-up may be adjusted with OECE
approval based on experience with new waitlist system.

When a tar get population family is matched thlough the new wait list system,
the R&R will conduct one follow-up within 2 business days to check in on
referral and enrollment process.

When a program marks a family unresponsive to a match, the R&R will
follow-up with the family within 2 business days to confirm they were
unresponsive.

When a program marks a family asprovisionally enrolled, the R&R will
follow-up with the family within 3 business days to provide them with
assistance with enrollment paperwork and process.

Until R&R data sharing between the two R&Rs is achieved, Grantee will run a
weekly vacancy report in the waitlist system that identifies vacancies reported

_and enter that information as appropriate into their respective NDS R&R

database so that information can be used for referrals beyond ELS-Resetved,
ELS-Voucher, ELS Moderate and ELS Gap on Title 5 vacancies.

Coordinate with the other local R& R to deliver counseling and child care
R&R services, pre-screen non-CalWORK s clients for alternative child care
subsidies and distribute diapers as part of the San Francisco Diaper Bank
program af the child care kiosk located at the HSA office at 170 Otis.

Outreach to a minimum of 2, 000 target population families in Year 1, and a
higher number to be determined in pa1 tnership with OECE in subsequent
years,

WuYee Children’é Services : , x Appendix A
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VIII.

15, Provide robust, user-friendly online information about the types of financial
support available to pey for child care and how families can determine their .
ehglblhty for ﬁnanclal support.

16. Provide a minimum of 7 CPR/First A1d Trammgs targeting ficensed prov1dexs
© qualified through the ELS NOFAs, Coordinate with the other local R&R in’
* terms of scheduling and languages offered. Enter all trainings for programs
(regardless of funding source) and their attendees’ participation into the
California ECE Workforce Registry per the protocol supplied by OECE.

17, Collaborate with OECE and the other local R&R to adopt a: method for both
R&Rs to share identified fields about providers through a cloud based system.
‘Both R&Rs also agree to identify a uniform, mutually agreed upon definition
and citywide approach to collecting “real-time” vacancy data for providers,
OECE will resource the technology-related costs for. this uniform approach.
Both R&Rs agree to implement the mutually agreed upon approach with
flexibility for each R&R to maintain their umque culture that is responswe to '
providers and families.

18. Actively participate in at least 6 collaboration meetings thh OECE and the
other local R& R, to ensure that services are provided efﬁmently and without
duphcatxon of efforts,

19. Grantee will create and deliver quartcxly and ad hoc reports about the
populatlons accessmg services.

Outcome Objectives
On an annual basis, Contractor will meet the following service objeotwes

Subsidy Administration Early Learning Scholarships OUTCOME OBJECTIVES:

1. Ina survey conducted by Grantee at the end of the 3rd quarter of each grant
yeat, a minimum of 85% of served families who respond to the survey will
" rate the Grantee at least a three on a five-point scale regarding whether the
Grantee was helpful in assisting with their child care needs,

2. Inasurvey conducted by Grantee at the end of the 3rd quarter of each grant
" year, a minimum of 85% of child care providers will rate Grantee as at least a
three on a five-point scale in each of the following: subsidy administration,
‘ payment accuracy, and payment timeliness.

3. Annually, -Grantee will place a minimum of 85% of famlhes who are ELS-
City subsidized and become State subsidy.eligible in a State funded program,

4. Grantee will ensure adequate-enrollment to utilize a least 97% of the ELS-
City (Voucher) funding (excluding FCS) child care subsidy funding available.
Resource and Referral QUTCOME OBIECTIVES: -

1. A _minimum of 90% of target population families with.an approved subsidy will be
given referrals to available child care opénings, once a citywide approach to
vacancies has been implemented.

Wu Yee Children’s Services ‘ Appendix A
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2. A minimum of 70% of families receiving an ELS Voucher-or Resérved space will
rate their child care as satisfactory during a follow up 3 months after placement.

3. A minimum of 80% of target population families responding to an annual anonymous
multi-lingual survey will rate online R&R information as helpful in determining the
child care subsidies for which they qualify.

4, A minimum of 80% of target population families responding to an annual anonymous
multi-lingual survey will rate R&R setvices as helpful in finding a quality care
arrangement that meets their needs, '

5. A minimum of 90% of providers attending CPR and First Aid training will rate the

IX.

training as effective, provider-friendly, convenient, and culturally relevant.

Momtormg Activities
A, Program Monitoring: Program monitoring will include review of case files, Grantee
development and training activities, program policies and procedures, accessibility
and cultural competence of program materials, vole pafterns/job descriptions,
reporting requirements, client data tracking and back-up dooumentatmn fox reporting
progress towards meeting servlce and outcome obJ ectives.

_B. Fiscal Compliance and Grant Monitoring: Fiscal monitoring will include review of

the Grantee's organizational budget, the general ledger, quarterly balance sheet, cost -
allocation procedures and plan, State and Federal tax forms, audited financial
statement, fiscal policy manual, supporting documentation for selected invoices, cash
receipts and disbursement journals, The compliance monitoring will include review
of Personnel Manual, Emergency Operations Plan, Compliance with the Americans
with Disabilities Act, sub-grants, and MOUs, and the current board roster and
selected board minutes for compliance with the Sunshine Ordinance,

Reporting Requir ements

Any change in state reporting 1equ1rements shall supe1sede the following grant
requirements,

Report Schedule }

Monthly reports shall be sent no later than the 25th day following the end of the
respective reporting period. An annual final report for final adjustments shall be
submitted by July 31 for the fiscal year ending June 30, Quarterly and annual reports
shall be sent no later than the last day of the month following the end of the respective
reporting peuod

Grantee shall provide the following infoi‘mation:

A. Monthly Subsidy Reports

1) By program; Parent name, number of unduplicated children and unduphcated
families, number of children per parent and amount of child care paid, The
report will provide monthly and cumulative statistics including type of care
provided. Monthly reports will clearly track coroparative monthly tracking of
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2)

3)

4

5)

6)

7

8)

children served/amount pald/avelage Cost per child per month Reports will
meet-state and federal tlackmg requirements,

Grantee will participate in evaluation requests pertaining to ELS activities
funded by this grant, This will include, but not be limited to collection of data
on funded activities'and participants, analysis of data and reporting of .
findings. The data to be collected may include but not be limited to
demographic information, service utilization information, measutement of
outcomes associated with participation in funded activities, The data may be
requested of clients, Grantee and other stakeholders of the funded

activities, Grantee may be requested to pamclpate in evaluation activities
designed by OECE., :

Provide a monthly summary report on subsidy child care proj ections and

_enrollments that illustrates the achievement of the subsidy Service ObJCC'[IVGS

identified above.

Provide bi-annual subsidy and licensing data ﬁpdates to be coordinated with
OECE investments and-other city funded investments previously tracked
through Geomap. This data will also be used for CPAC Needs Assessment

- updates. -

Grantee shall be responsible for all state and federal repmtmg requxrcments
including, but not limited to: unduplicated child counts, type of care received, -
casés where no care was available, federal and non-federal child care cases
and state contract renewal application processes, Coding for fiscal claiming
will be maintained and modified as state policy changes require,

Grantee shall develop and deliver ad hoc reports (for zip code, etc.) as
requested by the Department for the purpose of analyzing the impact or
potential impact of proposed and actual state policy changes and for the
CPAC Needs Assessment. ,

Grantee shall comply with all state 1eport1ng requir ements and changes in
reporting per state deadlines. :

OECE shall provide Grantee with All County Letters, Contract Letters,
Applications for Refunding, and other communications from the California
Depattment of Social Services and the California Department of Education, as
relevant,

B. Quarterly Reports

D

2).

Grantee will submit a quarterly R&R report, which at a minimum will
inclide: demographic information (including, home residence, ages of

‘children, and income level) of users of R&R services, types of R&R services

used broken down by demographic information, and summary data of requests
made by OECE

Grantee will submit a third quarter report to summarize the achievement of the
service and outcome objectives for Subsidy Programs for the first three
quarters of the grant term, This report shall also include summary
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demographic information - gender and ethnicity of the unduplicated clients
served over the three quarter period. This report is due by April 30 of each
year, -

3) Develop voucher quality penetration reports, detailing the number of vouchers
enrolled during the quarter in San Francisco licensed providers. |

C. Annual Reports

1) Grantee will provide annual performance report regarding pro gress on service
objectives for 3ub31dy programs. :

2y Grantee shall p10v1de an annual report on the demoglaphlcs of the chﬂd care
rovxde1s by z1p code, ‘

Grantee will produce subsidy system ad hoe reports relevant for child care planning and
eligibility confirmation for evaluations and research as requested by the DHS Child Care
Manager and as deemed as appropriate by the Grantee and the Department. Grantee shall
develop and deliver ad hoc reports (for zip code, rate change projections; level of care
utilization, concurrent ehgmlh ty of families in OLhcl programs, eic, ) as requested by the
Department. :

Audit Response : : '

Grantee will produce and submit corrective action plans related to any state and local
audits, including, but not limited to, APMU (Altematwe Payment Momtmmg Unit
reviews.)

Monthly subsidy projection reports are to be submitted via email to the followmg
o Executive Director (Ingrid. Mezquita@sfeov.org)
¢ Deputy Director (Denise.Corvino@sfgov.org)
s Fiscal Strategies Manager, (Anthony. Tyson@sfgov.org)
s Senior Fiscal Strategies Analyst, (Jason.Holthe@sfgov.org)
» Fiscal Strategies Analyst, (Susanna.Cheng@sfgov.org)
“e Senior Contracts Manager, (Elizabeth.Leone@sfgov.otrg) _

Al other reports including Monthly, Quarterly and Annual Reports will be entered into
the Contracts Management System (CARBON). Contact information is above for
assistance with reporting requirements or submission of reports.
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HUMAN SERVICES AGENCY BUDGET SUMMARY

. BY YEAR

AppendiX B, Page 1

Name
'Wu Yee Children's Services

Term

July 1, 2017 - June 30, 2020

(Check One) . New Renewal

If modification, Effective Date of Mbd. 7/1/2018

Modification X

Program: ECE Integrated Services - EL$ 17-20

No. of Mod. 1

Budget Referei-_nce Page No.(s) Orginial Modication Revised
Program Term 07/2017 - 08/20418 | 07/2018 - 06/2018 -07/2019 - 06/2020 Total
Expenditures 7 . . . .
Salaries & Benefits $1,132,958 $1,345,569 $454,208 $5825.000 $1,378,208 $3,857,735
Operating Expense $289,717 $271,121 $91,519 $186,380 $277,899 $838,738
Subtotai $1,422,676 $1,818,890 $545,727 - $1.111,381 $1.657,108 $4,696 473
Indirect Percentage (%) 15% 15% 15% 15% 15% 15%
Indirect Cost (Line 16 X Ling 15) $213,401 $242 503 $81,85¢9 $1 68,707 $248,566 $704,471
Capital Expenditure $12,410 - $12,410
Subtotal wlo Pass-Through $1,836,077 $1,859,193 $627,586 $1,278,088 31,905,674 $5,413,354
|Direct Clientt Pass-Through $10,006,768 $11,256,939 $3,799,874 $7,738,488 $11,638,362 $32,802,069
Total Expenditures '$11,655,255 $1 3,:11 6,132 $4,427,460 $3,016,576 $13,444,036 $38,215,423
HSA Reavenues .
Mixed funding (Jocal, state, etc.) $11,855,256 313,116,132 $4,427,460 39, O'i 6,576 ] 513,444,036 $38,215,423
TOTAL HSA REVENUES $11,655,255 $13,116,132 $4,427,460 $8,018,576 $13,444,036 $38,215,423
Other Revenues )

Prepared by: Mark Tao

Telephone No.: 415-230-7504

HSA-CO Review Signature:

HSA #1
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HUMAN SERVICES AGENCY BUDGET SUMMARY -

_ BYYEAR

Appendix B, Page 3

i Name
Wu Yee Children's Services

Term

July 1, 2019 - June 30, 2020

(Check One)  New

Renewal
If modification, Effective Date of Mod, 7/1/2019

Modification X

No. of Mod, 1

Program: - ECE Integrated Services FY18.20 - ELS Subsidy

Original Modifleation Revised
Budget Reference Page No.(s) FY 19/20 )
Program Teun ELS Voucher ELS Resetve Total
Expenditures
Salatles & Benefits $167,156 $770,854 $831,158 $106,852 | $938‘010
Operafing Expense - $27,.6559 $1§0,274 $193,019 $24,814 $217,833
"{subtotal : $194,715 $961,128 $1.024177 $131,666 $1,155,843
Indirect Percentage (%) 16% 15%| 15% 15% 15%|
indirect Cast (LIns 18 X Line 15) $29,207 $144,169 " $163,627 $19,760 $173,376
Capltal Expenditure ]
Subfotal wio Pass-Through $223,922 $1,105,297 $1,177,803 ) $161,416 $1,328,219
Direcl Gllent Pass-Through $3,799,874 $7,738,488 $10,223,900 $1,314,373 $11,638,362
Total Expenditures $4,023,796 | . $8,843,785 $11,401,792 $1,465,789 $42,867,584
HSA Revenues
Local Funding (GF, PEEF, City work : .
orders,etc.) $4,023,796 $5,079,262 $7,673,020 $1,430,038 $9,103,058
CalWORKs Funding $0, i $0 . $0 . $0
CODB {of FY20 (2.5%) - $313,843 $278,092 335,764 $313,843
infant & Toddler Funding (local funding o ]
including City work order) $3,460,680 | $3,450,680 $3,460,680
TOTAL HSA REVENUES $4,023,796 $8,843,785 $11,401,792 $1,465,789 " $12,867,581
Other Revenues
Tolal Revenues $11,401,792 $1,466,780 $12,867,581
Full Time Equivalent (FTE) : 12,51

Telephone No.; 415-230-7504

Prepared by: Mark Tao
HSA-CO Revlew Signature:
HBA #1 '
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- |HSA #2

Program Name: Early Care and Education (ECE} lntegréﬁon Services - ELS Appendix B, Page 4 .
(Same as Line 9 on HSA #1) ’ .
‘Salaries & Benefits Detail

Originat Modification - Revised
) ' FY 18/20 .
;) For DHS Program
! % FTE
Annual Full | funded by .
. ) " {Time Salary for ) HSA Adjusted | Budgeted Salary
POSITION TITLE . FTE Total FTE | {Max 100%) FTE ELS
Provider Services Director: ; - $6,077 528,024 . $100296 " 1.00 34%| 034 $34,101
ELS Manager, $14,857 $68,516 | 383,374 T 1.00 100% 1.00 $83,374
Family Services Supervisor: ' $21,313 598,284 $59,799 T 200 100% 200 $119,697
Family Services Specialist: V . $46.374 $213,858 $49,620 6.00 87% 5:24 $266.232
Scholarship Speciafist; i : ) $18,788 $86,641 $52,714 2.00 C100%] . 200 $105,428
Programs Administrator ' $4,515 $20,823 363,345 1.00 40% 0.40| $25,338
ELS Data Administrator ~ * - $10,412} $48,013 $58425(  1.00 100% 1.00 $58,425
Program Monitoring Director $1 ,864 $8,319 ‘ $‘11ﬁ,854 1.00 S% 0.08 ‘ $1 0,123
Office Manager $1,994 $9,195 | $44,756 1.00 25% 0.25 $11,189
Resource Specialist, ] : . $1,117 $5,149 $68,624 100 ° 9% 0.09 $6,266
Staff Outreach Specialist - ' : $1,134 $5,231 $69,700 1.00 9%/ 0.09 $6,365
TOTALS . ' $128,384 $592,054] - 8761,506 17.00 12.51 5720438
FRINGE BENEFT RATE _ | _ -

EMPLOYEE FRINGE BENEFITS , $38.772) $178,800 L L " §217,572
TOTAL SALARIES & BENEFITS- . $167,156 { - $770,854 e e $938,011




Program Name: Early Care and Education (ECE) Integration Services - ELS

(Same as Line 9 on HSA #1)

Onerating Expense Detail-

Appendix B, Page 5

Term FY 19/20

Expenditure Category Orlginal Modification Revised
Other Program Supplies $3,890 $26,860 $30,750
Translations . $648 $4,477 $5,126
Outreach Materials/ Engagement $324 - $2,238 $2,563
MCT technology $1,297 $8,953 $10,250

" |Subscription & Membership Fees $3,242 - $22,383 $26,626
Staff Training $2,594 $17,908 $20,500
Forums/ Workshops/ Gonferences $519 |- $3,581 $4,100
Meeting Expenses ) $166 $1.074 $1,230 |
Provider Services Related Expenses $853 $5,888 $6,741

{Travel $633 $4,373 '$5,006

Computer Expenses $389 $2,686 $3,075
Finger Printing/ Transcript / Immunizations $78 $537 $615 | .
Poslage & Dellvery $592 |- $4,087 $4,679 |
Office Copler - $2,247 $15,515 $17,762
Rent $4,937 $34,086 -$39,023
Utillties $948 $6,547 $7,496
Janitorlal Services & Supplies $2.414 $16,665 $19,079
Building Repalr & Malntenance $484 $3,341 $3,825
Telephone/ Fax/ Internet/ Email $867 $5,918 $6,776
Equipment Leases $221 $1,529 $1,750
Equipmant Repalrs/Maintenance $236. $1,628 $1,864
TOTAL OPERATING EXPENSE $27,550 | $190,274 | $217,833

1900




HUMAN SERVICES AGENCY BUDGET SUMMARY

Appendix B, Page 6

BY YEAR
Name
Wu Yee Children's Services
(Check One)  New . Renewal ___ . Modification X

If modification, Effeclive Date of Mod, 7/1/2018  ° No, of Mod. 1

Program; ECE Integrated Services FY18-19 - Resource & Referral

! Modlfication ] Reviged

Budget Reference Page No.(s) ' Orignal
R ) “Term FY 19/20
Expenditures : '

Salaries & Beneflts ' $287,053 $154,146 - $441,198

Operating Expense $63,960 ($3,894) N $60,066

Subtotal $351,013 $150,252 . . $501,264

Indlrect Percentage (%) 15% "16% 15%

Indirecf Cost (Line 16 X Line 15) $52,662 $22,638 | $75,190
" {Capital Expenditure - - .
|subtotal wio Pass-Through . $403,665 | $172,769 $576,453

Direct Client Pass-Through $0 $0 $0

Total Expendifures $403,666 $172,789 $576,453

HSA Revenues .

Local Funding (GF, PEEF, elc.) $189,293 $81,027 | $270,320

CalWORKs Funding $204,526 $87,548 $282,073

CODB for FY20 (2,5%) $9,846 $4,214 . $14,0680

TOTAL HSA REVENUES . $403,665 §172,788 $676,453

Other Reventtes ' .

CDE R&R Contracl 260,000

Total Revenues $836,453

Full Time Equivalent (FTE) 8,12

Mark Tao Telephone No.: 415-230-7504

HSA-CO Review Signature: '

HSA i1
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Program Name: Early Care and Education {ECE} Integration Services - Resource and Referral - ' . Appendix B, Page 7
(Same as Line S on HSA #1) . ’ .

Salaries & Benefits Detail

O
Original Modification * |. - - : Revised
Term FY 19/20
R & ;ﬁ?ﬁéﬁ@& For DHS Program
% FTE
: - : ﬁfnner;Z?;:yugor mn:;giby Adjusted | Budgeted Salary
__POSITION TITLE ) FTE ~ |Total FTE | (Max 100%) FTE . R&R TOTAL
R&R Manager $30,086 $16,156 $77,070 100 60% 0.60 $46242 | $45,242
R&R Specialist © $70,308 $37,755 $48,028 4.00 50% 2251 - $108,064 $108,064
R&R Coordinator : $46,718 |, $25,088 $56,540 2.00 70% 1.27 $71,808 $71,806
R&R Spedialist ' : $33,344 $17,906 $51,250 ' 1.00 100% e 551,250 | 351,280
R&R Specialist/data analyst B ' 314p,013 ' $21,487 | - 561,500 1.00 100%| 1.00 $61,5001 " $61,500
TOTALS : $220,470 $118,391 $294,388 9.00 6.12 $338,861 $338,861
FRINGE BENEFIT RATE

EMPLOYEE FRINGE BENEFITS $66.582 $35,754 $102,336 l . °$102,336
TOTAL SALARIES & BENEFITS A $287,052 | - $154,146 $441,198 ] $441,198
HSA #2 : ' ) o
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Appendix B, Page 8

Program Name: Early Care and Education (ECE) Integration Services - Resource and Referral
{Same as Line 9 on HSA #1) '

Operating Expense Detail

Original - J Modification [ Revised
Term FY 18/20

Expenditure Category

Outreach Materials/ Engagement I . $2.729 - (3168) $2,563
Subscription & Membership Fees . . $22582 | ($137) $2,115
Staff Training ~ v  $2,988 | - ($182) $2,806
Forums/ Workshops/ Conferences ) - ) $873. ($53) $820
Meeting Expenses T R . $1,541 | - ($94) $1,447
Provider Support Expenses , | $6,919 o (3421) $6,497
Travel $4.432 | ($270)( $4,162
Computer Expenses ] $2,729 ($166) $2,583
Licenses/ Permits/ Taxes : : . $2,183 ($133) ©'$2,050
Finger Printing/. Transcript / Immunizations ‘ . $214 ' ($13) $201
Office Supplies : . $1,982 - 3121 $1,862
Postage & Delivery o ' - $147 (39) $138
Rent . : - $17,082 - (31,040) © $16,042
Utilities . C . $3,281 ($200) $3,081
Janitorial Services & Supplies s , : o $8,361 . (3508) $7,843
Building Repair & Maintenance o o - $3,128 ($190)] . . $2,937
Telephone/ Fax/ Internet/ Email $2,497 B ($152) $2,345
Equipment Repairs/Maintenance $632 |. ($38) -$593
TOTAL OPERATING EXPENSE ' $63,960 ($3,804)] $60,066
HSA#3
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FLENO. 170590 = RESOLUTION NO, 265-17

[Contract Approval - Wu Yee Children's Services - Early Care and Education Integrated
Services Contract - $31, 322,180] : _

Resolution approving the contract between the Clty and County of San Francisco and

Wu Yee Children’s Serwces for the provision of Early Care and Education Integrated
Sewlces to support the C|ty s |mplementatlon of the San Franmsco Cltlede Plan for
Early Care and Education for the period of July 1, 2017 through June 30, 2020, in the
a.mount‘of $31,322,180. '

' ‘ WHEREAS,ATha City and County of San Francisco, wishes to provide Early Care and

~ Education Integrated Services by delivering subsidy administration and resource and referral

services; and ‘ 4 .
WHEREAS, The Office of Early Care and Education, in partnership with the Human
Services Agency, conducted a Request for Proposals for these services in January 2017; and
WHEREAS, Wu Yee Children's Serwces submltted a respons;ve and respons'ble
proposal and was awarded the contract; and

WHEREAS, The Human Services Agency Commissionvapp,roved this grant to Wu Yee

- Children’s Services at its meeting of April 27, 201 7;now, therefore be it

RESOLVED, That the Board of Supervisors hereby approves award of this grant with

Wu Yee Children’s Services to provide Early Care and Education Integrated Services, fof the'

period of July 1, 2017, through June 30, 2020, in the amount of $31,322,180: and, be it
FURTHER RESOLVED, That within thirty (30) days of the grant being fully executed by
all parﬁeé,the Human Services Agency shall provide the final grant agreement to the Clerk of

the Board for inclusion into the official file.

Human Services Agency
BOARD OF SUPERVISORS . : . Page 1
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1 Dr. Carlton B, Goodlett Place

City and County of San Francisco City Hall
I Tails ' " San Francisco, CA 94102-4689

Resolution

File Number: 170590 Date Passed: June 27, 2017

Resolution approving the contract between the City and County of San Francisco and Wu Yee
Children’s Services for the provision of Early Care and Education Integrated Services to support the’
City's implementation of the San Francisco Citywide Plan for Early Care and Education for the
period of July 1, 2017, through June 30, 2020, in the amount of $31,322,180,

June 21, 2017 Budget and Finénce Committee - RECOMMENDED

June 27, 2017 Board of Supervisors - ADOPTED

Ayes: 11 - Breed, Cohen, Farrell, Fewer, Kim, Peskin, Ronen, Safai, Sheehy,
Tang and Yee '

Rile No, 170590 I hereby certify that the foregoing
. ' : - Resolution was ADOPTED on 6/27/2017 by
. the Board of Supervisors of the City and
~ County of San Francisco,

Angela Calvillo
- Clerk of the Board

ENGs 1%\?‘

Date Approved

City and County of San Francisco - Page 7 Printed at 12:01 pm on 6/28/17
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| AMENDED IN COMMITTEE
- 5/22/2019
FILE NO. 190456 ‘ RESOLUTION NO. 268-19

[Grant Agreement Amendment - Wu Yee Children's Services - Early Care and Education
Integrated Services - $39,559,034]

Resolution approving the first amendmen't'to the grant agreement between the City and

County of San Francisco and Wu Yee Children’s Services for the provision of early care

‘and éducation integrated services to support.the City’s impleméntation of the San_

Francisco Cityw-ide Plan For Early Ca‘re and Education, to increase the amount by

$7,440,303 for a total amount of $39,559,034 to commence July 1, 2019, for the total
term of July 1, 2017, through June 30, 2020.

WHEREAS, The City and County of San Francisco, wishes to provide Early Care and

* Education Integrated Services by delivering subsidy administration and resource and referral

services; and 4
WHEREAS, The Office of Early Care and Education, in partnership with the Human
Services Agency, conducted a Request for Proposals for these éervices in January 2617; and
WHEREAS, Wu Yee Children’s Services submitted a responsive and res‘ponsib‘le
proposal and was awarded the contract for the total émount éf $29,198,846 in March 2017;
and

: WHEREAS, A modification of the Wu Yee Children’s Services contract in the amount of

- $7,440,303 resulting in a new total amount of $39,559,034 was requested in April 2019; and

WHEREAS, The Human Services Agenc':y Commission approved this modification to
the Wy Yee Children’é Services contract atits meeting of April 25, 2019; now, therefore be it

RESOLVED, That the Board of Supervisors hereby approves the first amendment of -
the grant agreement with Wu Yee Children’s Services, increasing the amount by $7,440,303
for a total amount of $39,559,034 for the total term of July 1, 2017, through June 30, 2020; '
and, be it | |

Human Services Agency . '
BOARD OF SUPERVISORS : } Page 1
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-

FURTHER RESOLVED, That within thirty (30) days of the modification being fully
executed by all parties, the Human Setrvices Agenéy shall provide the final contract to the

Clerk of the Board for inclusion into the official file.

[e> RN o BN s B T ©> B & ) SR - S B ()

Human Setvices Agency

BOARD OF SUPERVISORS Page 2
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City and County of San Francisco - City Hall
' 1 Dr. Carlton B, Goodlett Place
Tails San Franeises, CA 94102-4689

Resolution

File Number: 190456 ’ Date Passed:  June 04, 2019

Resolution approving the first amendment to the grant agreement between the City and County of
San Francisco and Wu Yee Children's Services for the provision of early care and education
integrated services to support the City's implementation of the San Franclsco Citywide Plan For
Early Care and Education, to increase the amount by $7,440,303 for a total amount of $39,569,034
to commence July 1, 2018, for the total term of July 1, 2017, through June 30, 2020,

May 22, 2019 Budget and Finance Sub-Committee - AMENDED
May 22, 2019 Budget and Finance Sub-Committee - RECOMMENDED AS AMENDED

June 04, 2019 Board of Supervisors - ADOPTED

Ayeé: 11 - Brown, Fewer, Haney, Mandelman, Mar, Peskin, Ronen, Safai, Stefani,
Walton and Yee

File No, 190456 | hereby certify that the foregomg
. Resolution was ADOPTED on 6/4/2019 by
the Board of Supervisors of the City and
- County of San Francisco,

&5«"\@@“ Qady ng“ts
Angela Calvillo
. Clerk of the Board

4 /i

.London N, Breed - . Date Approved
Mayor -

Cify and County of San Francisco Page 1 Prinfed af 7:54 am on 6/5/19
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- City and County of San Francisco |
Office of Early Care & Education

Request for Proposals #744 for

‘Early Care and Education (ECE) Integration Services

Date issued: | January 12, 2017

Pre-proposal conference:  2:00 p.m., January 24; 2017

Proposal due: - 5:00 p.m., February 17, 2017

1909



Request for Proposals for Early Care and Education (ECE) Integration Services
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RFP744- Early Care and Education Integrated Services »
P-590 (1-15) i - January 12, 2017

1910



"L Infroduction and Schedule

A. General

The San Francisco Office of Early Care and Education (OECE) in partnership with the San
Francisco Human Services Agency (SF-HSA) announces its intent to seek proposals from
_organizations or individuals interested in contracting to provide Early Care and Education

Integrated Services to support the city’s implementation of the San Francisco Citywide Plan for -
Early Care and Education,

- The Plan envisions a seamless system of continuous access to hlgh quality early education
services for young children 0-5 and their families. Central to this vision is providing a fair rate
to the service providers, which better reflects the cost of providing quality services, Empowering
families with information to choose a high quality, early care and education option for their child
is also central to the vision. For implementation of the Citywide Plan, as described more fully
below, OECE seeks the leadership of one or two ECE Integrated Services partners (“Grantees™)
to:

e Improve our system to seamlessly connect families to quality choices in a tlmely way;
e Broker assistance to pay for services when needed;
-« Ensure providers are paid an enhanced local rate to support quality programming, while
leveraging federal and state funding whenever possible; and
e Promote continuous participation in quality plograms for children among target
populations. :

OECE seeks integrated service partner(s) who share our vision of equity for San Francisco’s
children and families, and are commltted to partnermg to make system 1mprovements to realize
this vision.

OECE, in partnership with the SF-HSA seeks up to two Grantees to provide Early Care and

_ Education Integrated Services, The Grantee(s) selected will be central to the implementation of
the OECE Citywide Plan for Early Care and Education (ECE), through the effective leveraging
of state and federal child care subsidy opportunities for families as well as supporting the Early
Learning Scholarship (ELS) goals of continuity of care and choice in high quality care options for
families. The ECE Integrated Services grantee(s) will manage the eligibility and need, family fee
and payment calculations, and issuance of state and local child care subsidies as well as local rate
enhancements in the new Early Learning Scholarship. The Grantee(s) will also provide outreach
and support to families through comprehensive ECE Resource and Referral services.

- The grant agreement shall have a tentative term from July 1, 2017 to June 30, 2020, In
addition, the City shall have the option to extend the term for a period of two years, for a total of
+ five years, subject to annual availability of funds, annual satisfactory Grantee performance, and
need. OECE/SF-HSA has the sole, absolute discretion to exercise this option, and reserves the
right to enter into grants of a shorter duration.

Payment for all services prdvided in accordance with provisions‘of this grant shall be contingent
upon the availability of funds. The City shall not be required to provide any definite units of
' sérvice nor does the City guarantee any minimum amount of funding for these services.

RFP744- Early Care and Educatlon Integx ated Services :
P-590 (1-15) , 1 0f33 January 12, 2017
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B. ‘ Schedule

The anticipated schedule for selecting a consultant is:

Proposal Phase ) Date

RFP is issued by the City

Pre-proposal conference

, Janpary 12,2017 -

2:00 p.m., January_ 24, 2017

Deadline for submission of written questions

or requests for clarification

Proposals due

C. Definitions

12:00 p.m., Tanuary 30, 2017
5:00 p.m., February 17, 2017

Dates and times subject to change

Target Population families who lose subsidy eligibility for state
0-5 Continuity funding may continue in care until their child reaches kindergarten
with annual eligibility redeterminations for state/federal funding
Alternative Payment state contracted child care vouchers; AP
AP Agencies are those public or private non-profit agencies contracting
with California Department of Education to administer child care
.| voucher programs . ° ‘ '
CAPP California Alternative Payment Program
CDE Cal'ifomia Department of Education
CDSS California Department of Social Services
The Comprehensive Fiscal Analysis was conducted by a national
: tearn of experts, providing an inventory of federal, state, and local
Comprehensive investments. It proposes, approaches, and models for restructuring
Fiscal Analysis San Francisco’s local early care and education investments. The
(CFA) CFA proposals and analysis is fundamental to the ELS redesign for
the city. http://sfoece.org/wp-content/uploads/2016/04/CFA-
Report.pdf - :
CPAC Childcare Planning and Advisory Council

RFP744- Early Care and Education Integrated Services

P-590 (1-15)

20f33 January 12, 2017
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DHS

San Francisco Department of Human Services, a division-of HSA

ELS

San Francisco Early Learning Scholarships, which are local funds:
1) fully funded to the QRIS Tier 3 Cost; or 2) are an enhancement
to a state or federally subsidized child, to reimburse at QRIS Tier 3,
OECE may determine, over time, changes in costs or tiers for ELS
reimbursement,

ELS-Bridge

Early Learning Scholarshlp (ELS) Bridge provides continuity of
care for families who have lost eligibility in local and/or state
subsidy programs. All'low-income families receive continuity
through the program year, while target population families may
receive continuity until the child reaches kindergarten.

ELS-City

Early Learning Scholarships for which the city is paymg the full
tuition to the Tier 3 cost of quality.

ELS-Gap '

Early Learning Scholarship (ELS) GAP provides local fundmg to
cover the “gap,” when one exists, between the maximum state -
subsidy reimbursement rate (i.e., Regional Market Rate or Standard
Reimbursement) and the local QRIS Tier3 '

ELS-PFA

San Francisco’s Preschool for All program offering universal free
part-day preschool for-four-year olds enrolled in PFA programs

HSA

San Francisco Human Services Agency

Low-Income

'| Families under 85% of the State Medién Income as determined by

the California Department Education

OECE

Office of Barly Care and Education

P500

Project 500 is a San Francisco mayoral initiative that seeks to
prevent the transfer of poverty from one generation to the next by

| providing meaningful pathways up and out of poverty, and by

building an integrated and comprehensive system of care

Program Year
Continuity

Low-income families who lose state subsidy eligibility may
continue in care until the end of the program year, typically prior to

fall through an ELS Bridge payment

QRIS

Quality Rating and Improvement System established by the State of

California and adopted by San Francisco as a standard of quahty
CA-QRIS Rating Matrix

QRIS State Quality

1 Block Grant

CDE funded state stipends for quality in Title 5 contracted settings.
Also the basis for a local program for non-state contractors

paiticipating in the quality system.

RFP744- Barly Care and Education Integrated Services

P-590 (1-15) 30f33 January 12,2017
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: Assisting parents in finding child care that best meets their family
Resource and . . . ,
needs through the provision of robust, up-to-date information
.Referral e . :
regarding licensed providers

San Francisco Child Care Connection — A centralized eligibility and
SF3C .| waiting list and support to assist low-income families in connecting |
: with quality subsidized early care and education options ‘

San Francisco ~ . e
Citywide Plan for The San Francisco Board of Supervisor’s approved Early Care and

Education plan to align early education goals, frameworks, funding,

| Barly Care and and outcomes targeting children birth through age five

Education
: Background investigation and fingerprint clearances of license-

‘Trustline - : '| exempt child care providers, with a feedback loop for criminal
: activity after the clearance

D, Target Population

The San Francisco child care system serves the needs of 0-5 year olds with a focus on low-
income families. Target Population” families include; African American children, Latino
children, English Language Learners, families who are homeless, children at-risk of abuse and/or
neglect or involved with child welfare, and children with special needs or disabilities,

Specific eligibility requirements for state funded programs are defined by their respective funding
agencies (e.g., The California Department of Social Services funds CalWORKs Stage 1 which
serves low-income CalWORXKs eligible families while the California Department of Education
funds CAPP which serves low-income families and CalWORKSs Stages 2 and 3 which serves

* former CalWORKSs aided families). Certain subsidy programs may also serve children 0 through
12 years of age. Early Learning Scholarship enhanced reimbursement rates are offered to
qualified providers who achieve Tier 3 on the QRIS, subject to fund availability.

RFP744- Barly Care and Education Integrated Services '
P-590 (1-15) 4 0f33 January 12, 2017
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I Scope of Work

The Scope of Work is to be used as a general guide and is not intended to be a complete list of all
work necessary to complete the project. Grantee(s) should use this description when designing
their proposed programs. However, grantee(s) may suggest modifications and/or additions that
will, in their estimation, make the program more feasible or effective. The description below
outlines the key program elements and services the selected Grantee(s) will provide.

- A. Description of Services

~ Early Care and Education Subsidv Administration

1. Administer the following state/federal child care subsidy programs:

CalWORKs Stage 1 — The HSA CalWORKSs Employment Specialists are responsible for
determining family subsidy eligibility and need and payment authorization through a referral and
authorization provided to the Grantee. Grantee will perform other related subsidy administration.
services (listed below) including the seamless transition of Stage 1 families into Stage 2 chxld
care as permitted by state contract regulations, Grantee(s) will provide ELS enhanced
reimbursement rates to provider qualified by OECE, subject to fund availability.

CalWORKs Stage 2— Provide subsidy administration services including determining eligibility
and need for families discontinued from CalWORKSs within the past 24 months in accordance
with state regulation and guidelines and CDE funding terms and conditions. The Grantee’s work
includes ensuring the seamless transitions of Stage 2 families into Stage 3 at the 24™ month of
their Stage 2 subsidy as permitﬁed by state contract regulations, Perform contract services as a
State Stage 2 subcontractor. Grantee(s) will provide ELS enhanced relmbursement rates to
provider qualified by OECE, subject to fund availability.

CAPP - Provide subsidy administration including determining eligibility and need for families in
accordance with state regulations and guidelines and CDE funding terms and conditions. Perform
contract services as a State CAPP subcontractor. Grantee(s) will provide ELS enhanced
reimbursement rates to provider qualified by OECE, subject to fund availability.

FCS — The Family and Children’s Services (FCS), Protective Services Workers (PSW) are
responsible for determining family subsidy eligibility and need and payment authorization
through a referral and authorization provided to the Grantee(s). Grantee(s) will perform other
- related subsidy administration services (listed below). Grantee(s) will provide ELS enhanced
reimbursement rates to provider qualified by OECE, subject to fund availability.

P500 — The P500 Mobility Mentors and CalWORKs Employment Specialists are responsible for
determining family subsidy eligibility and need and payment authorization through a referral and
authorization provided to the Grantee(s). Grantee(s) will perform other related subsidy
administration services (listed below)..

RFP744- Early Care and Education Integrated Services . )
P-590 (1-15) 50f33 January 12, 2017
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QRIS Block Grant — Calculate and administer the state and local QRIS Block annual grant
stipends based on eligible Title 5 enrollment, as well as the local adaptation for all programs
participating in the local subsidy system. ~

i. State/federal subsidy administration services to be provided by the Grantee(s) includes,
. but are not limited to the following:

a. Need and eligibility determination and redetcrmmatlon

b. When appropriate (e.g., CAPP) enrolling subsidy eligible families from SF3C

¢. Subsidy payment and family fee calculation, authorization, and issuance including
calculating and administering the ELS GAP funding wherever the state/federal
rate is below the QRIS Tier 3 rate,

d. Calculate and administer Quality Block Grant extension funding (locally funded)
for state vouchers. '

e. Record keeping, data reporting, and noticing.

f.  Ensuring parent choice through subsidy determined allowable care options (e.g.,
licensed center, licensed Family Child Care, license-exempt providers such as
family, friend and neighbors meeting state license-exempt eligibility criteria).

g. Fingerprinting (using the Trustline system) all license-exempt care. prov1ders as
specified and required by state law.,

h, - Adherence to all state and federal program requirements related to the
administration of respectlve subsidized child care programs.

i, Financial reporting, projections, and claiming to appropriate revenue sources.”

j. Following the direction of; and collaborating with, OECE in the development of
this new approach to administering local investments in early care and education
to close the salary gap between the state and federal sources with salary for
“quahty early care and education in the Clty of San Francisco.

Estimated State/Federal Annual Slots by Type.

State/Federal Subsidy Type " Estimated Annual Slots
CalWORKSs Stage 1 ‘ 950
CalWORKSs Stage 2 600
CAPP ' ' 32
FCS (federal and local) , 180
P500 100(yr. 1); 200 (yr. 2)

2. Administer the following local child care subsidy program; The local program will be -
administered through an OECE network of qualified licensed providers participating in the
quality improvement system and selected through a Notice of Funding Availability NOFA)
process. OECE will identify which child care enrollment database or databases, such as
Cocoa, will be used by approved providers to track enrollments in the local subsidies. The ,
Grantee(s) will have access to those enrollment databases and will provide OECE with access
to the Grantee’s payment database for coordination of payment confirmation, (Also, see
attachment A, B, and C):

~a Early Learning Scholarships (BLS) — City— Provide voucher and/or anchored slot
subsidy administration services including determining eligibility and need. Only
children on the SF3C centralized eligibility and waiting list will be eligible for this

RFP744- Early Care and Educat]on Integrated Services .
P-590 (1-15) 60f33 January 12, 2017
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type of scholarship. For “anchored” ELS-City slots, Grantee(s) will work closely
with eligible providers to fill avallable “contracted” slots in an efficient and timely’
manner.

Early Leaming Scholarships ( ELS) Gap — Calculate and administer the ELS rate
enhancement for those state and federal contracted and vouchered subsidy enrolled
children in which the rate is below the QRIS Tier 3 threshold, including calculation
of part-time and full-tlme rates and respectlve quality and/of rate enhancements

. Barly Learning Scholarships (ELS) — Bridge — Administer OECE approved Bridge

local/state/federal enrollments full or part-day, for children enrolled in a federal,

. state or local subsidized child care program that have lost eligibility to ensure
" continuity of care. Track data for the enrollment types, including reasons for losing

state eligibility (e.g., parent job loss, income exceeds state income ceiling, etc.).

" Provide continuity through program year for all state/federally subsidized children.

Provide continuity for target population families to receive continuity until their
child(ren) reach kindergarten, subject to fund availability

‘Preschool for All (PFA)— Calculate and administer the PFA part-day tuition credit

for Private Payer subsidized enrollments for four-year olds in OECE approved PFA
centers and family child care homes.

ORIS - Block Grant —Local — Calculate and administer the local QRIS Block Grant
stipends to non-Title 5 enrollments in the local Quality Rating and lmprovement

~ System.

Note: OECE is qualifying providers and awarding funding for enhanced ELS rates
described in Attachment C through a Notice of Funding Availabjlity Process. (i.e., ELS,
PFA, and other city funded rates and/or enhancements). The integrated services partner will
provide payment rate calculations, support for necessary documentation, and issue local subsidies
as determined by the OECE-ELS Funding Standards, as well as OECE determined monthly
subsidy projections and data reporting necessary for OECE to ensure effective leveraging of state
and federal resources a_nd overall stewardship of local resources. '

3. Local subsidy administration services to be prov1ded by the Grantee(s) include, but are not
limited to the following:

a.
b.
c

RFP744- Early Care and Education lntegx ated Services
P-590 (1-15) :

-Need and eligibility determination and redetermination for local ELS child care,

Only enroll eligible families from SF3C. ‘

Subsidy payment and family fee calculation, authorization, and issuance in
accordance with the ELS funding standards including calculating and administering
the ELS enhanced rate wherever the state/federal rate is below the QRIS Tier 3 rate,
Calculate and administer Quality Block Grant extensions (locally funded) to ELS
vouchers/anchored slots.

Record keeping, data reportmg, and noticing. :

Ensure parents are able to find and select a licensed child care prov1der ehglble to
serve locally subsidized families (i.e,, ch1ld care providers at a Quality Tier 3 or
h)ghel an the QRIS). ¢

7 of 33 : ' January 12, 2017
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g.  Adherence to OECE - ELS Program Reqmrements related to the adrnmlstratlon of
subsidized child care.

h. "Financial reporting, projections, and claiming to appropriate revenue sources.

- Estimated Locally Funded Annual Slots by T Ype

Local Subsidy Type .| Estimated Annual Slots
ELS - City 1084
ELS —Gap (Title 5, State - 3656
"\ Vouchers & Early Head
Start/Head Start)
ELS — Bridge _ 713
ELS — PFA — 9 mos. & 12 mos. 1075

Provide eligibility redeterminations for local, state, and federal child care subsidies with a
particular focus on ensuring continuity of eligibility through leveraging all available state and
federal funding sources in order to maximize and direct local resources to target families,
Frequency may change subject to federal and state policy. The Grantee(s) will provide
detailed reporting and tracking to assist OECE in the ongoing analysis of how ELS-City and
ELS-Bndge families move in and out of state/federal eligibility and any opportumtles to
improve the city’s ability to leverage state/federal funds over local.

Work directly with the Homeless Child Care Case Management Grantee to ensure the

4 pnorltlzatlon and enrollment of San Francisco homeless families, as defined by OECE, and

10.

in accordance with the SF Department of Homelessness and Supportive Housing,

. Maintain enrollments within the projedted budge’t levels for programs, with particular

emphasis on enrollments within the capped programs budgets — CAPP, PFA, and ELS
including monthly projections and enrollments to address attrition, OECE may change
enrollment configuration over the course of the grant based on factors including community
néed, funding available, and other information acquired over time regardmg this new -
approach,

Prepare timely reports on enrollments per state requirements including CDD 801A’s, CW115
and 115A and other state required reports, Each program may have spemﬁo demographic and
other reportmg requirements,

Allow OECE administrative access to all databases used for tracking subsidies and provider
payments. Prepare and deliver monthly and ad hoc reports to OECE. Work in collaboration
with OECE to demgn and deliver reports as determined by OECE.

Prepare and respond to the state funding application processes for OECE/SF-HSA CAPP and
Stage 2, on behalf of OECE/SF-HSA, on a contmumg basis,

Prepare and respond to local and state audits, case reviews and other ‘compliance issues,
including hosting site visits and case reviews by CDE and CDSS.

RFP744- Early Cai'e.and Education Integrated Services
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1'1. Develop strategies, in partnership with OECE, to streamline reporting processes and reduce
paperwork required in the subsidy system, including electronic sign-in and out, automation of
application and recertification, online reporting, and other efficiencies for local funding and
as permitted by state law for state subsidy programs.

12, Identify ways to continually improve the efficacy, efficiency, and user experience of the
subsidy administration services and related services, including ways to reduce redundancies,
streamline processes, and reduce administrative burden on families and ECE providers.

13. Work together with OECE and the other ECE Integrated Services Grantee (should more than

one grantee be selected), to develop and implement an integrated data reporting system,

“ensuring that child care voucher enrollments, ELS scholarships and QRIS Tier. 3 Quality
enhancements are tracked and reported according to revenue and allowable funding type.
Track reasons for bridging ¢hildren to ensure continuity of care within or over child care .
program year. Integrate databases with child care centralized eligibility wait list (currently -
SF3C), OECE child enroliment database(s) (such as Cocoa), and other system database
integration where efficiencies of integration can support the SF ECE system goals.

14.In partnership with OECE, develop communication tools and methods to ensure that -
providers and families receiving local subsidies are aware that they are supported by City
funds administered by OECE. This could include OECE branded inserts with payments,
OECE marks and logos on checks, receipts, and other forms, in addmon o “key-messagmg
training for Grantee staff

Resource and Referral

The state contracts with two Resource & Referral (R&R) agengies in San Francisco to provide
information to all parents and community members about the availability of child care in the
City. The state funding also supports the R&R agencies to assist potential providers in the
licensing process, provide direct services, including training, and coordinate community
resources for the benefit of parents and local child care providers.

- OECE will provide additional local funds to state-funded R&R agencies in San Francisco to
enhance their support for low-income families to connect them to quality ECE options that meet
their needs and inform parents of ELS support. Local R&R funding is also.directed to support
R&R agencies to be culturally competent and-language appropriate to meet the needs of low-
income families and to collaborate with key agencies and initiatives that are critical to the local
ECE systen. Services include, but are not limited to:

1. Developing and implementing an approach to prioritize families based on their needs and
whether they are target populations. Target population families will be offered more
comprehensive counseling and referral services, including proactive follow-up over a
specified period of time, while low-income and other families with fewer needs would be
offered less intensive servwes This multl-tlel ed approach will guide all aspects of the R&R
services,

2. Developing and implementing, at the approval of OECE, an outreach strategy for engaging
and serving OECE target populations, which are low-income families with children ages 0 to
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5 who are African American, Latino, Dual Language Learners, Children with Special Needs,
homeless, at-risk of abuse and/or neglect or involved with child welfare. The outreach
strategy should include multiple methods for reaching targeted families, including staff
presence at key community events such as preschool fairs, Project Homeless Connect, and
other opportunities to reach the target populatlon families, and should be multi-lingual and
culturally responsive.

Counseling target population families in person, over the phone, via emall via te‘{t and’
through other methods (e.g., mobile applications, etc.) about the child care subSIdy system,
eligibility, and the types of child care providers, the SF3C process (if applicable), and related
services available. Counseling should be culturally responsive and available in the languages
of the target population and responsive to the schedules of the populations served.
Developing robust, user-friendly information online about the types of financial support -

-"available for families’ child care needs, including ways for usersto approximately determine-

- 10,

i1,

12.

their own eligibility and the dollar amount of financial support they may be eligible for.

. Adding families to the SF3C centralized eligibility and waltmg list, or ass1stmg famlhes to

join the SF3C list themselves.
Preregistering eligible families with Emergency Back-up/Mﬂdly 1 chﬂd care services and
also connecting families with Rapid Response child care'as needed.
Referring target population families to social services and supports beyond child care, such
as, but not limited to, parenting classes/support groups, food assistance, housing,
employment, health, financial support or management, and other needs. ‘
Provide First Aid training, including interpreting services.
Co-locating staff and services from 8:30 a.m. to 4:00 p.m., when the HSA sites are open, at
the Child Care R&R kiosk locatedin the lobby at 170 Otis St., responding to-the R&R needs
of families, including language needs in Spanish and Cantonese, and distributing diapers as
pait of the San Francisco Diaper Bank program to all eligible clients.
Exploring co-location of staff at additional HSA sites and programs w1th high numbers of
families, such as 3120 Mission St. and 1440 Hartison St.
Collaborating with key agencies and initiatives that are critical to the local ECE system,
including close coordination with the other local R&R, OECE, and other relevant agencies to
maximize efficiencies, avoid duphcatlon and ensure families receive aligned, consistent
information,
Using the existing R&R databases (i.e., currently housed at Wu Yee Children’s Services and
Children’s Council of San. Francisco) of providers ard parent profiles, create a shared
database.for use by all local R&R’s and OECE, which will interface with the state R&R
system when and if developed. The shared database will track information about ECE
providers and families engaging with the R &R and may be integrated to link with other
relevant ECE databases such as OECE’s enrollment database(s) (such as Cocoa) and the
centralized eligibility and waiting list (currently SF3C). The on-line access to families will
be designed with the consumer/family in mind. The profiles will be visually well designed
and provide access via computer, smart-phone and tablet. The on-line interface functionality
will provide information to parents including, but is not limited to the following:

i. Support licensed provider profiles of centers and famlly ch1ld care homes that provide the
following information/services:
. a. Real-time and anticipated vacancies
b. Setting type (Center, FCC small, FCC large)
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Location of providers, including mapping and public transportatlon options
Ages of children served ,
Cost to families, including whether the site is subsuhzed or accepts subsidized
families/children and which types of subsidies
Standardized brief and professional description of the provider
Curriculum and program approach and philosophy -
Food and nutrition approach, including whether the program provides meals
group size, and enroliment numbers
Ratio of staff to children
Days and hours of operation
QRIS ratings '
. Staff qualifications (with links to the ECE Workforce Registry)
Photos and/or videos of providers and/or their spaces '
Provider logos
Ability to link to provider websites
User reviews :
For infant/toddler programs, whether the program provides diapers
ii.Support parent profiles that in aggregate, collect the following information: =
a. Age of child(ren) for whom care is being sought
b. Track what parents are seeking across a variety of data points
¢. Track preferred communication and outreach methods
-d. Track various demographic data to be determined by OECE
e. Track interactions with R& R staff over time
iii. Mobile and Web interface for families or the general public to easily and effectively search
all of the above mentioned provider profile features. Users should be able to save their
searches, visually compare provider profiles, filter their search results by several
features, and export their searches in accessible file formats or to be printed.

13. Provide monthly and ad hoc reports to OECE about the populations accessing services, types
of services utilized and frequency of utilization, success of staff follow-up, and other relevant
data about interactions with families through all modes of communication.

14, Identify ways to continually improve the efficacy, efficiency, and user experiences of the
R&R services and related services, including ways to reduce redundancies, streamline
processes, and reduce administrative burden on families and ECE providers.

LNy

"ap e BE FTER S

B. Serv1ce and Outcome Objectives

Respondents should state in measurable, quantifiable terms the service and outcome objectives
they will achieve in providing these services. The major purpose of objectives is to measure
quantity, quality, and impact of services. In measuring these areas, a balance should be created
between the value of the information and the time/effort required to collect the information. The
objectives stated in the proposal may be incorporated as part of the program’s evaluation plan.
The objectives should be specified in the proposals to match the services to be provided. In
addition, OECE may negotiate additional objectives and deliverables responsive to system needs
as the new Early Learning Scholarship system is implemented. OECE anticipates the
development of additional incentives linked to performance based objectives to be included in
implementation for FY 18-19, FY 19-20 and any additional contract/grant years, should the
contract/grant be extended.
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SERVICE OBJECTIVES: :

As part of the proposal, the respondent will be required to-develop specific service objectives that
measure the quantity and other aspects of services. The objectives should state the target
quantities and match the program services as proposed. Propose objectives for each component

- ofthe scope. Define measurable objectives as to how reporting will be accurate and timely.

EXAMPLES:

‘Annually: :

1. Administer subsidized care payments for a minimum of 1500 CalWORKs eligible children.

2.. Administer subsidized care payments for a minimum of 150 FCS referred children, as
referred by FCS.

3. Administer Early Learning Scholarships - City for a minimum of 1000 children.’

4. Administer Early Learning Scholarship - Gap funding for a mmlmum of 3600 state
subsidized children and families.

5. Administer Early Learning Scholarship — Bridge to a minimum 700 children in families . -
previously enrolled in local/federal/state subsidies but no longer meetmg eligibility
requirements,

6. Administer subsidized anchored and vouchered child care payments for a minimum of 150
homeless children. : ~

7. Provide timely dispersal of funds, using accurate projections, enrollment practices, and
revenue reporting, as observed in annual audit reviews by OECE.

8. A minimum of 50 children deemed ellglble will be reconnected from ELS-Bridge back to a
state/federal subsidized slot,

9, A minimum of 5000 families will be supported to engage in work and training through the
child care subsidy support.

10. By Aug. 31, 2017, enter into a written working Memorandum of Understandmg with the
correspondmg R&R to streamline provider profile updating and to delineate timelines and
responsibilities for managing the shared R&R database, submitted for the approval by OECE..

11, Contact 2000 target population families through a minimum of three different
communication mechanisms (flyer, phone call, text, email, etc.) with information about
available R& R services.

12. Provide a minimum of 1440 hours of kiosk R&R services-in the HSA 170 Otis lobby.

OUTCOME OBJECTIVES:

As part of the proposal, the respondent will be required to develop specific outcome objectives
that demonstrate and measure the impact, outcomes, and/or results of services, Both quantitative
and qualitative analysis shall be applied to measure program efficiency and effectiveness, The
outcome objectives specified below will be requlred for each contract, -

. EXAMPLES: k
Annually: :
1. A'minimum of 90% of children provided with ELS-Bridge will be not experience a program
. year disruption in care due to state eligibility disruptions.
2. A minimum of 90% of four year-olds will demonstrate improved school readiness as the
" result of enrollment in a PFA program.
3. Annually subsidy enrollment will be maximized to 4% within budget,
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4. Pass state program audits for CalWORKs Stage 2 and CAPP Awithin state audit standards
(currently less than 11%),

5. Submit state reapplication for funding for CalWORKs stage 2 and CAPP 100% within the

state deadline.

6. A minimum of 98% of provrders responding to an annual survey issued by OECE respond 4
or above (on a 5 point scale) that their payments are accurate.

7. A minimum of 95% of providers responding to an annual survey issued by OECE respond 4
-or above (on a 5 point scale) that their payments are made timely.

8. By July 31, 2018, all of the requirements of the shared database and online search
functionality, as listed above in the Description of Services, are completed and in use.

9. Annually attract a minimum of 10,000 visitors to the Grantee(s)’ Resource and Referral
website who complete an online search of the provider database.

10. A minimum of 90% of target population parents responding to an anonymous parent survey
issued by the Grantee(s) (to a minimum of 300 parents) rate the R&R services as helpful in
finding a quality care arrangement

IiIl.  Submission Requirements

A. Time and Place for Submlsswn of Proposals

Proposers shall submit one (1) electronic pdf copy of the proposal to the following

Steve. Kim@sfgov.org and HSARFP@sfgov.org . Electronic file title should include RFP # 744,
agency name, number of files submitted i.e. 1 of 4. Proposals must be received by 5:00 p.m., on
February 17,2017. Late submissions will not be considered. Supplemental documents or
revisions afier the deadline will not be accepted.

Department staff will confirm receipt of all Respondent submissions within one (1) working
day after the deadline for receipt noted above. ‘

B. * Format

For word processing documents, text should be unjustified (i.e., with a ragged-right margin)
using a 12 point serif font (e.g., Times Roman, and not Arial), and page margins should be at
least 1” on all sides (excluding headers and footers).

C. Content : : :
Organizations interested in responding to this RFP must submit the following information, in the
order specified below. All proposals for funding must be developed using the format below.
This is necessary so that all proposals can receive fair and equal evaluation. Proposals not
following the required format will not be considered for funding. Information must be at a level
of detail that enables effective evaluation and comparison between proposals by the Proposal
Evaluation Panel, The Agency must ensure that the proposal addresses the Selection Criteria.

1. Table of Contents : v
Each proposal package should contain a complete table of contents showing page
numbers. All pages in the package must be numbered consecutively, and maj or seotlons
must be mdexed
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2. RF¥P Cover Page — (use form provided in Section X)
Submit the cover page signed by a person authorized to obligate the organization to
perform the commitments contained in the proposal. Submission of this document will
constitute a representation by the organization that the organization is w1111ng and able to
perform the commitments contained in the proposal.

3, Minimum Qualifications —up to 3 pages
Agencies must provide a Minimum Qualifications Narrative describing in detail how the
proposing agency meets each of the Minimum Qualifications. Any proposals failing to-
demonstrate these qualifications will be considered non-responsive and will not be
eligible for proposal review or-award of contract or grant. (Refer to section IV, Item A.)

4. Contracts (both public and private) —up to 2 pages

- Agencies should submit a statement listing relevant contracts/grants with a description of
the services which have been completed during the last three (3) years. The statement
must also list any failure or refusal to complete a contract/grant, including details and .
dates. Provide disclosure of any litigation including Respondent, subcontractors, or any
principal officers thereof in connection with any contract or grant.

5. Organizational Capacity —up to S pages (not including resumes, job descrlptlons,
and letters of reference) Description of your agency’s ablhty to deliver the services
proposed in this RFP,

In addition, please address the following;

a) Staff'mg Plan — Describe organizational structure and staffing patterns needed to
provide the proposed services including program supervision and management.
Attach job descriptions and resumes of key program staff and clearly identify which
staff position they occupy and provide written assurance that the key individuals listed
and identified will be performing the work and will not be substituted with other
personnel or reassigned to another project without the City’s prior approval, Clearly
identify whether services will be performed by existing staff or by proposed staff.

b) Description of agency experience and staff skills related to working with the
identified target population and program design.

c) Service Site Plan — Describe the plan for location and hours of services,

d) Description of staff training plans to ensure services are provided in an efficient
manner and service and outcome objectives are being achieved.

6. Program Approach —up to 10 pages ,
- Description of your agency’s specific program approach to deliver the services proposed
in this RFP,
In addition, please address the following:

a) Commitment to realizing the vision of the OECE Citywide Plan for Early Care and
Education, »

b) Description of your agency’s specific program approach to deliver the service
components proposed and how-this program approach or service model will
appropriately address the needs of the target populations and the goals of the OECE
(be sure to address all applicable items listed in Target Population, Scope of Work,
and Service and Outcome Objectives).

c¢) Clearly describe how your agency will manage the transfer of existing subsidy
administration services, not currently administered by your agency, which may or
may not exceed the agency’s existing subsidy administration capacities. In detail,
describe your agency’s approach to facilitate the transfer of existing funding/services
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to ensure a “seamless” and “hassle-free” experience for the families currently
receiving subsidy funding and.the providers serving them.,
~d) Identify locations of services. -

&) Identlfy any subcontractors and describe their respons1b111tnes in the delivery of
services.

f) List-and explain the specific service and outcome ob)ectwes to. be accomphshed '
through the proposal.

g) Clearly describe the financial management of revenue tracking and reporting,
including splitting payments for federal/state/local funding. Describe effective
methods for projecting enrollments and maintaining enrollments within budget.

h) Describe methods for data collection, documentation reporting service and outcome
data. Describe the method(s) by which service and outcome objectives will be
evaluated.

i) Clearly describe approach and strategy for data system integration to support the
goals of a comprehensive system to support providers and famlhes ’

'j) Describe the lmkages that will link clients to services.

7. Fiscal Capacity (Budget) —up. to 4 pages (ex\,ludmg justification, cost allocat:on pla
and audited financial statement)

Please refer to the instructions outlined in Section XII and use only OECE/HSA approved
budget forms, Provide Cost Allocation Plan and current audited financial statements.
OECE/HSA intends to award this grant to respondents that it considers will provide the
best overall program services at a reasonable pricing structure. OECE/HSA is committed
~ to ensuring the maximum amount of funding available reaches the targeted families these
funds and programs are designed to benefit, The ELS model and other state and local
changes should reduce some of the administrative requirements associated with: (1)
-maintaining contmulty of care and reducing the number of family contacts each year; (2)
recent improvements in state subsuiy rates, and (3) potential local changes for
CalWORKs authorizations.

The administration rate guidelines below include administration and support for
-eligibility, need, payment determination, and issuance. The guidelines reflect the -
administrative streamlining priorities of the San Francisco Citywide Plan for Early Care

& Education:

o State subsidies (CalWORKs Stage 1 & 2 and CAPP). up to 17.5%
o Local subsidies (ELS City and Bridge, Project 500, Block Grants) - up to 10%
o PFA Private Payer (9mo/12mo tuition credit) and ELS Gap up to 4%

OECE/HSA reserves the right to accept other than the lowest priced offer and to reject
any proposals that are not responsive to this request. Additionally, OECE/HSA reserves
the right to negotiate the aforementioned rate caps, with the Grantee(s), prior to the
commencement of service delivery,

Using the budget forms, please provide the direct expenses for all proposed costs to be
supported through this grant for a three-year term. Respondents must also provide a
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budget narrative that clearly explalns the basis for each expense listed on the budget
forms.

Discuss planned leveraging of other resources (i.e., fund raising, in-kind contributions,
etc.), if any, to support the program approach proposed. Identify external resources
committed to this program, including in-kind resources designated solely for this
program, Assign a dollar value for all external resources.

8. References -up to 4 pages (excluding City agencies, clients, or subcontractors).
Provide two (2) letters of references for the organization. Letters must include:
. Name, address and telephone number.,
What is the relationship with the proposer including information on the services?
e Why is proposer qualified to perform requested services?

References from HSA/OECE staff and/or clients of services are not permitted.

9. Completed Page Number Form (refer to Section XI)

1v. Evaluatioxi and Selection Criteria

A." Minimum Qualifications

1. I proposing for CalWORKSs Stage 1 and 2 Subsidy Administration - Must hold an
existing CalWORKSs Stage 3 contract from the California Department of Education
(CDE) and be a current. CDE Alternative Payment Agency contractor.

2. If proposing for CAPP Subsidy Administration — Must be a currént CDE Alternative
Payment Agency contractor,

3. If proposing for ELS Subsidy Administration, must demonstrate a minimum of (3)
years of experience providing subsidy administration services to the target population as’

-defined in this RFP.

4. If proposing for Resource and Referral — Must hold an ex1st1ng state contract “for
Resource and Referral from CDE in good standing.

5. Respondent must be a certified vendor with the City and County of San Francisco or the
ability be become a certified vendor within ten (10) days after notice of intent to award.

6. Demonstrate the willingness and ability to comply with the City contracting requirements
set forth in Section VII of this RFP,

" Please note: Agencies submitting proposals that have previously contracted with the City and
County of San Francisco and/ or Federal agencies to provide goods and/or services must
successfully demonstrate compliance with performance/monitoring requirements specified in
previous grants/contracts (corrective actions) in order to be considered responsive to this RFP.
Documented failure to correct performance/monitoring deficiencies identified i in past City -
and County grants/contracts may result in Agency disqualification to participate in this
RFP.

AnyAproposal that does not demonstrate that the proposer meets these minimum requirements by
the deadline for submittal of proposals W111 be considered non-responsive and will not be eligible
for award of the contraot/ grant,
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B.

Selection Criteria

The proposals will be evaluated by a selection committee comprised of partles with expertise in
the service areas identified in this RFP. The City intends to evaluate the proposals generally in
.accordance with the criteria itemized below.

Total Possible Points: 100

Respondents must receive a minimuni of 70% of the avazlable pomts o be considered for
award, :

Organizational Capacxty (25 points)

1.

The respondent clearly demonstrates that it has the organizational and technological
infrastructure and administrative/financial capacity to deliver the program as proposed,
including the proposed staffing pattem is adequate, (15 points)

The staff, based on job descriptions and qualifications, and preposed staffing pattern is
adequately tramed or experienced and qualified in operating the program? (10 points)

- Program Approach (50 points).

1.

The proposal demonstrates the necessary understanding of the program goals and target
populations and their needs in order to provide effective integrated services, including
subsidy administration and Resource and Referral services. The proposal demonstrates
strong fiscal capacity for tracking revenues and expenditures, particularly when subsidy
funding is split, blended, or “stacked”. The proposal provides easily accessible services
to the target populat1ons The proposal provides assurances of comprehensive system
approach and collaboration with the OECE, the field, and the other Grantee (should more
than one proposal be funded). (20 points) .

The proposal clearly identifies linkages to suppor’t target population in linking them to
services. (10 points)

. The proposal clearly identifies speciﬁc and realistic services and outcome objectives and

how they will be met. This should also include a discussion of specific methods for
collection of necessary setvice utilization and performance outcome and/or customer
satisfaction data, (10 points)

The proposal provides a comprehenswe commitment to data mtegrlty and integration
with OECE and other data systems and reliability in the program design, service delivery,
and program operations. (10 points)

Fiscal Capacity (25 points)

1.

The budget provided is clear and easy to understand. The budget reflects sound, adequate
allocation of resources, matching the program components including staffing costs,
operating costs and capital costs (as appropriate). The budget supports the services '
proposed and is competitive with other proposals. Costs are reasonable, justified, and
competitive, with appropriate level of administrative costs. Cost Allocation Plan is
reasonable. (20 points)

Respondent’s ability to leverage other resources for this program, either from in-kind,
and/or external resources, The proposal reflects the effective use of organizational
resources/external resources, including leveraged funds, designated exclusively for this

‘program, and seamless delivery of services to families. (5 points)
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V. Pre-proposal conference and Contract/Grant award

A. Pre-Proposal Conference :

Proposers are encouraged to attend the (optional) pre-proposal conference on January 24, 2017,
at 2:00 p.m., to be held at 1650 Mission Street, Suite 300, San Francisco, CA 94103, All

" questions will be addressed at this conference and any available new information will be. -
provided at that time. If you have further questions regarding the RFP, please contact the
individual demgnated in Section VLB,

B. Contract/Grant Award ' '
The Office of Early Care & Education/Human Services Agency will select a proposer with whom
Agency staff shall commence contract/grant negotiations. The selection of any proposal shall not.
imply acceptance by the City of all terms of the proposal, which may be subject to further
negotiations and approvals before the City may be legally bound thereby. If a satisfactory
contract/grant cannot be negotiated in a reasonable time the Office of Early Care &
Education/Human Services Agency, in its sole discretion, may terminate negotiations with the
highest ranked proposer and begin contract/grant negotiations with the next hlghest ranked
proposer.

'C.  Written Questions : :

Proposers are encouraged to submit written questions before the due date stated in Section I.B. to
the individual designated in Section VLB, All questions will be addressed and any available new
information will be provided in writing via email to proposers. All written questions must be
submitted on or prior to 12:00 p.m., January 30, 2017. :
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VI. . Terms and Conditions for Receipt of Proposals

A. Errors and Omlssmns in RFP

Proposers are responsxble for reviewing all portions of this RFP Proposers must promptly notify
the Department, in writing, if the proposer discovers any ambiguity, discrepancy, omission, or -
other error in the RFP. Any such notification must be directed to the Department promptly after
discovery, but in no event later than five working days prior to the date for receipt of proposals
Modifications and clarifications will be made by addenda as provided below,

B.  Inquiries Regarding RFP
Inquiries regarding the RFP and all oral notifications of intent to request written modlﬁcatlon or
clarification of the RFP, must be in writing and directed to:

Steve Kim, GB22

Office of Contract Management

San Francisco Human Services Agency
1650 Mission Street, Suite 300

San Francisco, CA 94103 '

steve kim@sfeov.org

C. Ob] ections to RFP Terms

Should a proposer object on any ground to any provision or legal requlrement set forth in this
RFP, the proposer must, not more than ten calendar days after the RFP is issued, provide written
notice to the Department setting forth with specificity the grounds for the objection. The failure
of a proposer to object in the manner set forth in this paragraph shall constitute a complete and
irrevocable waiver of any such objection.

D. Change Notxces

‘The Department may modify the RFP, prior to the proposal ‘due date by issuing Change Notlces
which will be posted on the website. The proposer shall be responsible for ensuring that its
proposal reflects any and all Change Notices issued by the Department prior to the proposal due
date regardless of when the proposal is submitted. Therefore, the City recommends that the
proposer consult the website frequently, including shortly before the proposal due date, to

. dete1mme if the proposer has downloaded all Change Notlces

E. Term of Proposal -

Submission of a proposal signifies that the proposed services and prices are valid for 180
calendar days from the proposal due date and that the quoted prices are genume and not the result
of collusion or any other antl-eompeuuve activity.

F. . Revision of Proposal

A proposer may revise a proposal on the proposer s own initiative at any time before the
deadline for submission of proposals. The proposer must submit the revised proposal in the
same manner as the original, A revised proposal must be received on or before the proposal due
date.
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In no case will a statement of intent to submit a revised proposal, or commencement of a revision
process, extend the proposal due date for any proposet.

At any time during the proposal evaluation process, the Department may require a proposer to
provide oral or written clarification of its propesal. The Department reserves the mght to make
- an award without further clarifications of proposals received, - C e e

G. Errors and Omissions in Proposal

Failure by the Department to object to an error, omission, or deviation in the proposal will in no
way modify the RFP or excuse the vendor from full compliance with the speclﬂcatlons of the
RFP or any contract/grant awarded pursuant to the RFP.

"H. Financial Resp0n81b1hty
The City accepts no financial responsibility for any costs incurred by a firm in respondmg to this
RFP. Submissions of the RFP will become the property of the City and may be used by the City
in any way deemed appropriate.

1. Proposer’s Ob!!gaflons under-the Campaign Reform Ordmance
Proposers must comply with Section 1.126 of the S.F. Campaign and Governmental Conduct
Code, which states: :

No person who contracts with the City and County of San Francisco for the rendition of personal
services, for the furnishing of any material, supplies or equipment to the City, or for selling any
land or building to the City, whenever such transaction would require approval by a City elective
officer, or the board on which that City elective officer serves, shall make any contribution to
such an officer, or candidates for such an office, or committee controlled by such officer or
candidate at any time between commencement of negotiations and the later of either (1) the

" termination of negotiations for such contract, or (2) three months have elapsed from the date the |
contract is approved by the City elective officer or the board on which that City elective officer
serves,

If a proposer is negotiating for a contract that must be approved by an elected local officer or the
board on which that officer serves, during the negotlatlon period the proposer is proh]blted from
malking contributions to:

o the officer’s re-election campaign
» acandidate for that officer’s office .
o acommittee controlled by the officer or candidate.

The negotiation period begins with the first point of contact, either by telephone, in person, or in
writing, when a contractor approaches any city officer or employee about a particular contract, or

a city officer or employee initiates communication with a potential contractor about a contract. .
" The negotiation period ends when a contract is awarded or not awarded to the contractor,
Examples of initial contacts include: (1) a vendor contacts a city officer or employee to promote
himself or herself as a candidate for a contract; and (2) a city officer or employee contacts a
contractor to propose that the contractor apply for a contract. Inquiries for information about a
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pzirticular contract, requests for documents relating to a Request for Proposal, and requests to be
+ placed on a mailing list do not constitute negotiations.

Violation of Section 1.126 may result in the following criminal, civil, or administrative penalties:

1. Criminal. Any person who knowingly or willfully violates section 1126 is SubJBCt toa fme ‘
of up to $5,000 and a jail term of not more than six months, or both.

2. Civil.” Any person who intentionally or negligently violates section 1.126 may be held

- liable in a civil action brought by the civil prosecutor for an amount up to $5,000.

3.-  Administrative. Any person who intentionally or negligently violates section 1.126 may be
held liable in an administrative proceeding before the Ethics Commission held pursuant to
the Charter for an amount up to $5,000 for each violation.

For further information, proposcrs should contact the San Francisco Ethics Commission at -
(415) 581-2300.

g Sunshme Ordinance :

In accordance with S.F, Administrative Code Section 67.24(e), contractors’ bids, responses to
REPs ang all other records of communications between the City and persons or firms seeking
contracts shall be open to inspection immediately after a contract has been awarded. Nothing in
this provision requires the disclosure of a private person’s or organization’s net worth or other
proprietary financial data submitted for qualification for a contract or other benefits until and
unless that person or organization is awarded the contract or benefit. Information provided

- which is covered by this paragraph will be made available to the public upon request.

K. Public Access to Meetings and Records

If'a proposer is a non-profit entity that receives a cumulative total per year of at least $250,000 in
City funds or City-administered funds and is a non-profit organization as defined in Chapter 12L
of the S.F. Administrative Code, the proposer must comply with Chapter 12L. The proposer
must include in its proposal (1) a statement describing its efforts to comply with the Chapter 12L
provisions regarding public access to proposer’s.meetings and-records, and (2) a summary of all
complaints concerning the proposer’s compliance with Chapter 12L that were filed with the City

* in the last two years and deemed by the City to be substantiated. The summary shall also
describe the disposition of each complaint, If no such complaints were filed, the proposer shall
include a statement to that effect. Failure to comply with the reporting requirements of Chapter
12L or material misrepresentation in proposer’s Chapter 121 submissions shall be grounds for
rejection of the proposal and/or termination of any subsequent Agreement reached on the ba51s of
~ the proposal.

. L. Reservations of Rights by the City

.The issuance of this RFP does not constitute an agreement by the City that any contract will
actually be entered into by the City. The City expressly reserves the right at any time to:
1. Waive or correct any defect or informality in any response, proposal ot proposal procedure;
2. Reject any or all proposals;
3. Reissue a Request for Proposals; .
4. Prior to submission deadline for proposals, modlfy all or any portion of the selection

procedures, including deadlines for accepting responses, the specifications or requirements
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for any materials, equipment or services to be provided under this RFP, or the requirements
for contents or format of the proposals;
5. "Procure any materials, equipment or services specified in this RFP by any other means; of
6.  Determine that no proj ect will be pursued,

M. No Waiver
No waiver by the City of any proV1510n of this RFP shall be 1mphed from any fallure by the Clty

to recognize or take action on account of any failure by a proposer to observe any prov131on of
this RFP. :

N. Local Business Enterprise Goals and Outreach _
Due to county, federal and state funding for these services, LBE bid discounts will not be used in
this RFP

VIL.  Contract Requirements

A. Standard Contract Provisions

The suceessful proposer will be required to enter into a contract substantially in the form of the
Agreement for Professional Services. Failure to timely execute the contract, or to furnish any and
all insurance certificates and policy endorsement, surety bonds or other materials required in the
contract, shall be deemed an abandonment of a contract offer. The City, in its sole discretion,
may select another firm and may proceed against the original selectee for damages.

Proposers are urged to pay special attentlon to the requirements of Administrative Code Chapters
. 12B and 12C, Nendiscrimination in Contracts and Benefits; the Minimum Compensation

* . Ordinance; the Health Care Accountability Ordinance; the First Source Hiring Program; and

applicable conflict of interest laws, as set forth in paragraphs B, C, D, E and F below.

B. Nondiscrimination in Contracts and Benefits

The successful proposer will be required to agree to comply fully with and be bound by the
provisions of Chapters 12B and 12C of the San Francisco Administrative Code. 'Generally,

- Chapter 12B prohibits the City and County of San Francisco from entering into contracts or
leases with any entity that discriminates in the provision of benefits between employees with
domestic partners and employees with spouses, and/or between the domestic partners and
spouses of employees. The Chapter 12C requires nondiscrimination in contracts in public
accommodation, Additional information on Chapters 12B and 12C is available on the CMD’s
website at www.sfCMD.org.

C.”  Minimum Compensation Ordinance (MCO)

The successful proposer will be required to agree to comply fuily with and be bound by the
provisions of the Minimum Compensation Ordinance (MCO), as set forth in S.F. Administrative
Code Chapter 12P. Generally, this Ordinance requires contractors to provide employees covered
by the Ordinance who do work funded under the contract with hourly gross compensation and
paid and unpaid time off that meet certain minimum requirements.

For the amount of hourly gross compensation currently required under the MCO, see
www.sfgov.org/olse/mco. Note that this hourly rate may increase on January 1 of each year and
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that contractors will be required to pay any such increases to covered employees during the term

~ of the contract. Additional information regarding the MCO is available on the web at

www.sfgov.org/olse/meo.

D. Health Care Accountability Ordinance (HCAO)

The successful proposer will be required to agree to comply fully with and be bound by the
provisions of the Health Care Accountability Ordinance (HCAO), as set forth in S.F. :
Administrative Code Chapter 12Q. Contractors should consult the San Francisco Administrative
Code to determine their compliance obligations under this chapter, Additional information

. regarding the HCAO is available on the web at www.sfgov.org/olse/hcao,

E. First Source Hiring Program (FSHP)

If the contract is for more than $50,000, then the First Source Hiring Program (Admin. Code -
Chapter 83) may apply. Generally, this ordinance requires contractors to notify the First Source
Hiring Program of available entry-level jobs and provide the Workforce Development System

~with the first opportunity to refer qualified individuals for employment

Contr.actors should consult the San Francxsco Administrative Code to determine their compliance
obligations under this chapter. Additional information regarding the FSHP is available on the
web at http: [, workforcedevelopmentsf org/ and from the Flrst Source Hiring Administrator,
(415) 401 4960

F. Conﬂicts of Interest '

The successful proposer will be required to agree to comply fully with and be bound by the
applicable provisions of state and local laws related to conflicts of interest, including Section
15.103 of the City's Charter, Article ITl, Chapter 2 of City’s Campaign and Governmental -
Conduct Code, and Section 87100 et seq. and Section 1090 et seq. of the Government Code of
the State of California. The successful proposer will be required to acknowledge that it is
familiar with these laws; certify that it does not know of any facts that constitute a violation of
said provisions; and agree to immediately notify the City if it becomes aware of any such fact
during the term of the Agreement.

' Individuals who will perform work for the City on behalf of the successful proposer might be

deemed consultants under state and local conflict of interest laws. If so, such individuals will be
required to submit a Statement of Economic Interests, California Fair Political Practices
Commission Form 700, to the City within ten calendar days of the City notifying the successful
proposer that the City has selected the proposer.
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VIII. Protest Procedures

A, Protest of Non-Responsiveness Determination

. Within five working days of the City's issuance of a notice of non- responsweness any firm that

_has submitted a proposal and believes that the City has incottectly determined that its proposal is .
non-responsive may submit a written notice of protest, Such notice of protest must be received

" by the City on or before the fifth working day following the City's issuance of the notice of non-

responsiveness. The notice of protest must include a written statement specifying in detail each

and every one of the grounds asserted for the protest. The protest must be signed by an

individual authorized to represent the proposer,’and must cite the law, rule, local ordinance,

procedure or RFP provision on which the protest is based. In addition, the protestor must specify

facts and evidence sufficient for the City to determine the validity of the protest,

B. Protest of Contract Award

Within ten calendar days of the City's issuance of a notice of intent to award the contract, any
firm that has submitted a responsive proposal and believes that the City has incorrectly selected
another proposer for award may submit.a written notice of protest. Such notice of protest must
be received by the City on or before the tenth calendar day after the Clty s issuance of the notice
of.intent to award.

The notice of protest must include a written statemcnt specifying in detail each and every one of
the grounds asserted for the protest. The protest must be signéd by an individual authorized to
represent the proposer, and must cite the law, rule, local ordinance, procedure or RFP provision
on which the protest is based. In addition, the protestor must specify facts and evidence
sufficient for the City to determine the validity of the protest.

C. Delivery of Protests

All protests must be received by the due date. If a protest is malled the protestor bears the risk
of non-delivery within the deadlines specified herein. Protests should be transmitted by a means
that will objectively establish the date the City received the protest. Protests or notice of protests
made orally (e.g., by telephone) will not be considered. Protests must be delivered to:

Director

Office of Early Care & Educatxon

P.O. Box 7988 ,
- San Francisco, CA 94120-7988
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- IX.

Standard Forms

- Before the City can award any contract to a contractor, that contractor must file three standard
City forms (items 1-3 on the chart). Because many contractors have already completed these

- forms, and because some informational forms are rarely revised, the City has not included them
in the RFP package. Instead, this Appendix describes the forms, where to find them on the
Internet (see bottom of page 2), and where to file them. If a contractor cannot get the documents
off the Internet, the contractor should call (415) 554-6248 or e-mail Purchasing
(purchasing@sfgov.org) and Purchasing will fax, mail or e-mail them to the contractor. -

If a contractor has already filled out items 1-3 (see note under item 3) on the chart, the
contractor should not do so again unless the contractor’s answers have changed. To find
out whether these forms have been submitted, the contractor should call Vendor File Support in

the Controller’s Office at (415) 554-6702.

If a contractor would like to apply to be certified as a local business enterprise, it must submit
item 4. To find out'about item 4 and certification, the contractor should call Contract Monitoring

Division at (415) 252-2500,

Item | Form name and - Form | Description Return the form to;
Internet location . , For more info
1. Request for Taxpayer | W-9 The City needs the contractor’s | Controller’s Office
Identification Number taxpayer ID number on this Vendor File Support
and Certification form. If a contractor has City Hall, Room 484 |
- already done business with the | San Francisco,
http://sfgsa.org/index. City, this form is not necessary | CA 94102
aspx?page=4762 because the City already has the
: numbet. (415) 554-6702
WWW.irs.gov/pub/irs-
fill/fw9.pdf
2. Business Tax P-25 All contractors must sign this -- | Controller’s Office
Declaration form to determine if they must - | "Vendor File Support
register with the Tax Collector, | City Hall, Room 484
http://sfgsa.org/index. even if not located in San .| San Francisco,
aspx?page=4762 | Francisco, All businesses that | CA 94102
qualify as “conducting business
in San Francisco” must register | (415) 554-6702
with the Tax Collector
3. | SF. Administrative | CMD- | Contractors tell the City if their | Human Rights
Code Chapters 12B-& | 12B- | personnel policies meet the Comm.
12C Declaration: 101 City’s requirements for 25 Van Ness, #3800

Nondiscrimination in
Contracts and Benefits

httia://sfgsa.org/index.

nondiscrimination against
protected classes of people, and

in the provision of benefits

between employees with

San Francisco,
CA 94102-6059
(415) 252-2500
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Form name and
Internet location,

Item

Form

Description

Return the form to;
For more info

aspx7page=4762

In Vendor Profile
Application

| spouses and employees with

domestic partners. Form
submission is not complete if it

"| does not include the additional

documentation asked for on the
form. Other forms may be
required, depending on the
answers on this form. Confract-
by-Contract Compliance status
vendors must fill out an
additional form for each
contract.

4, CMD LBE
Certification
Application

http:/fwww.sfgsa.org/i
ndex.aspx?page=60538

In Vendor Profile
Application

Local businesses complete this
form to be certified by CMD as
LBEs. Certified LBEs receive a
rating bonus pursuantto
Chapter 14B when bidding on
City contracts if applicable. To
réceive the bid discount, you
must be certified by CMD by
the proposal due date.

Contract Monitoring
Unit -
30 Van Ness

1 Avenue, Suite 200
“San Francisco, CA

94102
Phone: (415) 581-
2310

‘Where the forms are on the Internet

Office of Contract Administration

‘Homepage:
Purchasing forms:

Contract Monitoring Division
CMD’s homepage:

Equal Benefits forms:
LBE certification form:

www.sfgov.org/oca/ .
Click on “Required Vendor Forms™ under the “Infofmat_ion for
Vendors and Contractors” bannet, :

http://sfgsa.org/index.aspx?page=5365

http://sfesa.org/index.aspx?page=5359

http://sfesa.org/index.aspx?page=5364#Section%e20V
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. X. San Francisco Office of Early Care & Education Covér Page

NAME OF ORGANIZATION(S):

ADDRESS:

DIRECTOR:

PHONE/FAX#:
EMAIL:

FEDERAL EMPLOYER #:

ANNUAL AMOUNT(s) REQUESTED:  §:

[ understand that the San Francisco Office of Early Care & Education/Human Services Agency
(OECE/SF-HSA) reserves the right to modify the specifics of this application at the time of
funding and/or during the contract negotiation; that a contract may be negotiated for a portion of
the amount requested; and that there is no contract until a written contract has been signed by
both parties and approved by all applicable City Agencies. Submission of a proposal signifies
that the proposed services and prices are valid for 120 calendar days from the proposal due date
and that the quoted prices are genuirie and not the result of collusion or any other anti-
competitive activity -

Signature of authorized representative(s):

Name: : ‘ ' Title:
Signature: - Date:
Name: ‘ - Title:
Signature: Date:

Submit an electronic copy to Steve.Kim@sfgov.org and HSARFP@sfgov.org:
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XI.

San Francisco Office of Early Care & Education Page Number Form

This form is to assist the review panel in finding the information in the Proposal that corresponds
to.the evaluation criterja. For each item listed below, please hst the page number(s) where the
. “reviewer may ﬁnd the answar(s) to the criteria. - -

Evaluation and Selection Criteria

Minimum Quallficatlons

Page

AL

If proposing for CalWORKSs Stage 1 and 2 Subsidy Administration —
Must hold an existing CalWORKSs Stage 3 contract from the California

Department of Education (CDE) and be a current CDE Alternative Payment
Agency.

Number(s)

A2,

If proposing for CAPP Subsidy Administration — Must be a current CDE
Alternative Payment Agency contractor, ' :

A3.

If proposing for ELS Subsidy Administration, must demonstrate a
minimum of (3) years of experience providing subsidy administration
services to the target population as defined in this RFP.

A4

If proposing for Resource and Referral —Must hold an existing state
contract for Resource and Referral from CDE in good standing.

AS

Respondent must be a certified vendor with the City and County of San
Francisco or the ability be become a certified Vendor within ten (10) days
after notice of intent to award,

Ab

Demonstrate the willingness and ability to comply with the City contracting
requirements set forth in Section VII of this RFP,

A7

References -up to 4 pages (excluding City agencies, clients, or
subcontractors)

Organization Capacity (25 points)

B1.

The respondent clearly demonstrates that it has the organizational and

technological infrastructure and administrative/financial capacity to deliver
the program as proposed, including the proppsed staffing pattern is-

adequate. (15 points)

‘B2,

The staff, based on job descriptions and qualifications, and proposed

staffing pattern is adequately trained or experienced and qualified in

“operating the program? (10 points)
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Program Approach ( 50 points)

Cl1. - | The proposal demonstrates the necessary understanding of the program
goals and target populations and their needs in order to provide effective
services, including subsidy. administration and Resource and Referral -

| services. The proposal demonstrates strong fiscal capacity for tracking
revenues and expenditures, particularly when subsidy funding is split,
blended, or “stacked”. The proposal provides easily accessible services to
the target populations. The proposal provides assurances of comprehensive .
system approach and collaboration with the OECE, the field; and other
contracted ECE Subsidy Administration (should more than one proposal be
funded). (20 points) '

C2 The proposal clearly identifies linkages to support target populatron in
linking them to services. (10 points)

C3. The proposal clearly identifies specific and realistic services and outcome
objectives and how they will be met. This should aiso include a discussion
of specific methods for collection of necessary service utilization and

| performance outcome and/or customer satisfaction data. (10 points)

Ca The proposal provides a comprehensive commitment to data integrity and
integration with OECE and other data systems -and reliability in the program

design, service delivery, and program operations, (10 points)
Fiscal Capacity (25 points) '

D1 The budget provided is clear and easy to understand The budget reflects
sound, adequate allocation of resources, matching the program components
including staffing costs, operating costs and capital costs (as appropriate).
The budget supports the services proposed and is competitive with other
proposals. Costs are reasonable, justified, and competitive, with appropriate |
level of administrative costs, Cost Allocation Plan is reasonable. (20 ‘
points)

D2 Respondent’s ability to leverage other resources for thrs program, either

* | from in-kind, and/or external resources. The proposal reflects the effective
use of organizational resources/external resources, including leveraged
funds, designated exclusively for this program, and seamless delivery of
services to families. (5 pomts)
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XII. San Francisco Office of Early Care & Education Budget Forms and Instructions

Budgets should be submitted in the standard HSA/OECE format. Forms are available at:
http://mission.sfeoy.org/OCABidPublication/ReviewBids.aspx _
and click on the “Consultants and Professional Services” link and then the link for this REP,

The following spreadsheets are in Excel. Tliere are 4 pagés in the budget (in addition to the
budget justification), as follows: Contract Budget Summary, Salaries and Benefits Detail,
Operating Expense Detail, Capital Expenditure Detail,

Please note the Salaries and Benefits, Operatmg Expense and Capital Expenditure are dlrect costs
and must be clearly and easily attributable to a specific program.

_The Budget Justification is a narrative, which provides the detailed information and calculations
supporting the amount allocated for each budget line item. There is no form provided for the
Budget Justification. Please detail all mathematical computations for each line item. Show how"
the total dollar amount was derived,.e.g., the annual salary for each position multiplied by the
FTE, the number of square feet of office space to be utilized multiplied by the rate per square
foot, the cost per month for insurance multiplied by the number of months in the contract term,
etc. For the Salaries and Benefits section, list the position, a brief sentence of the position's
responsibilities, the full-time equivalent (FTE), the percentage of FTE allocated to the activity,
the salary per month, the salary per annum, and the mathematical computatlon used to arrive at
the total dollar amount,

The Cost Allocatlon Plan is required. Respondents must follow the City’s cost alloca‘non A
guldehnes for nonprofit contractors, which largely follow those described by Generally Accepted
Accounting Principles (GAAP) and in Federal OMB Circylar A-122 The plan should include
how indirect costs were calculated.

If applicable, attach a separate detailed Subcontracting budget using the standard HSA/OECE
format if there is a Subcontractor arrangement made under the terms of the contract. Provide a
brief explanation of the subcontracting arrangement, as well as a budget breakdown. Please note,
the total subcontractor budget amount should appear on the Operating Expense Detail sheet
under the Subcontractor section,

Indirect rates are not allowable on subcontractor indirect expenditures, capital expenditures, aid
‘payments, other direct voucher payments, or any stipend, subsidy or expense paid on behalf of a
client (i.e, security deposit, rental payment assistance, transportation vouchers, etc.). These
examples are not intended to be a comprehensive list, If an organization is uncertain whether .
indirect costs can be apphed to a particular expense, it should consult with the HSA Contract
Manager :

These guidelines provide general information. If further clarification or teehnical
assistance is required, consult your HSA Office of Contract Management Contract
"Manager.
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Attachment A

Targets resources to . Low-income families.} (1) Homeless Families
provides fully funded| promote = birth-to-five|  11er3 Wltrl* with at least one child: Other target
ELS-City Early Learning ECE system through dlﬁ‘erenﬂal' under 3 years of age opulations
Scholarship Jocal vouchers ang | (et Papulotions - 7

only)
anchored slots

Fiscal

Annually . intermedliary

African American, Latine, English Language Learners, Chiidren w/Disabititles, Homeless, FCS . .
Not A'grace period will be established for family chitd care providers who have not been rated or those with a QRIS rating below Tler 3 In order to allow time for them to achleve a Tier 3 |

or higher rating. .
_ |**Tier 3 1s currently belng profected at 10% subject to funding availablitty, : . H ‘ . ] ..
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~ Attachment B

Early Learning Scholarship Enhanced Rates

QUALITY
ENHANCEMENT

BASELINE TARGET

FUNDING TO BASE
(Tier 3 of the Quality Rating and Impravement System)

4 = Celifarnia Adut and Child . ! e ean
Food Program {CACF®) *Cortruiy of Care
Lhaw mzom; ealigity o foc Ot Critngoring

@ = FAMILY FEES = STATE & FEDERAL
FUNDING

CITY FUNDING
{Univeres) RFAY
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Attachment C

Annual Reimbursement Rates by PFA Enrollment Category

Ear_ly_'Léa“nlfn '.Scholarsh' Center Rates
T Full Day,
Full Year

$27,496 $19,560 $15,123
it $20,935 $14,893 $11,514
Preschooler .| $17,069 | $12,143 $9,388
Early. Learnln e Scholarship Head Start/Early Head Start Rates
Infant I TBD | TBD. TBD
Toddler ~*“'|TBD - TBD TBD
Preschooler | TBD TBD TBD

Preschool for All Rates'

Site Supervisor Permit

Program Director Permit .-

Annual Quahty Grant Amounts: '
This funding is an annual per child amount (calculated on subsidized enrollments) that

is added to a center’s OECE funding agreement if they are rated as Tier 4 or 5 on the
QRIS.

‘[ Tier4 7] Tiers
14300  1$330
13200 $220

One-Tnne, Per. Chxld Amount
Infant/Toddle "
Preschooler

Transmon Fundmg
There is no rate for Transition funding, The amount of transition funding per agency
will not exceed the agency’s projected loss under the new funding approach, as

determined by.OECE. Arounts will be negotlated with OECE Transition funding is
limited.
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Clty and County of San Francisco : :AHuman Services Agency

Department-of Human Services
Department of Disability and Aging Services

London N. Bréed, Mayor -~ -~ - .-, .Office of Early Care and Education

Trent Rhorer, Executive Director

December 9, 2019

Ms. Angela Calvillo

Clerk of the Board of Supervisors
City and County of San Francisco
401 Van Ness, Room 308

San Franqisco, CA 94102

RE: Second Modification of the grant with Wu Yee Children’s Services for the provision of eaxly
care and education mtegrated services.

Dear Ms. Calvillo:

Enclosed for the Board of Supervisors’ corisideration and approval, please find a resolution which will-
authorize a-second modification of the grant between the City and County of San Francisco and Wu Yee
Children’s Services for the amount of $36,251,054, resulting in a total contract amount of $75 810,088
for the period of July 1, 2017 to June 30, 2022.

The purpose of this modification is to provide for uninterrupted subsidized child care services to.
families and children currently being served. This requested funding will extend the contract term for an
additional two years, as well as incorporate new addback funding from the Board of Supervisors. These
new funds will provide for additional early care and education vouchers.

Because this action involves modification of over $500,000 to a contract which, taken in totélity,
exceeds $10,000,000, the Department is 1equest1ng approval from the Board of Supervisors in
accordance with the Administrative Code g

Attached please find a copy of the proposed resolution. John Tsutakawa; HSA Director of Contracts,
(415-557-6299) can provide further information. Please schedule this-item for the earliest meeting
possible, as this is a time sensitive matter. Please notify Mr. Tsutakawa when the matter has been
processed

Thank you for your assistance.
You1s Truly, .

%}? ’Q@?&W'mﬁﬁ fo

1 1ent Rho\%l
Executive Director

P.0. Box 7988, San Francisco, CA 94120-7988 » (415) 557-5000 = www.sfhsa.org

1944



DocuSign Envelope {D: 8B7347E8-95EB:-46A6-9427-DD56D51956DD

4 . . L. Received On:
San Francisco Ethics Commission :
25 Van Ness Avenue, Suite 220, San Francisco, CA 94102 Eile #

Phone: 415.252.3100. Fax: 415.252,3112 .
ethics.commission@sfgov.org . www.sfethics.org

191241
Bid/RFP #:

~ Notification of Contract Approval
: SFEC Form 126(f}4 -
Campaign and Governmental Conduct Code § 1.126(f)4)

A Public Document

Sy

Each City elective officer who approves a contract that has a total anticipated or actual value of $100,000 or
more must file this form with the Ethics Gommission within five business days of approval by: (a) the City elective
officer, (b) any board on which the City elective officer serves, or (c) the board of any state agency on which an
appointee of the City elective officer serves. ore information, see: https://sfethics.org/compliance/city-
officers/contract-approval-city-officers

TYPE OF FILING E OF ORIGINAL FILING {for amendment only)

originai
AMENDMENT DESCRIPTION — Explain reason for amendment

) OFFIE OR BOARD NAME OF CITY ELECTIVE OFFICER

Board of Supervisors

Members

NAME OF FILER’S CONTACT TELEPHONE NUIMBER
Angela calvillo : 415—554—.5184
FULL DEPARTMENT NAME _ EMAIL
Ofﬁ ce of the Clerk of the Board . ‘Boatfd.of.supervi sors@sfgov.org

s

DEPARTMENT CONTACT TELEPHONE UMBER

Elizabeth Leone ‘ . 415-557-5727
FULL DEPARTMENT NAME . o DEPARTMENT CONTACT EMAIL
045 " Human Services Agency , elizabeth.Teone@sfgov.org
SAN FRANCISCO ETHICS COMMISSION — SFEC Form 126{f)4 v.12,7.18 ) - 1
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DocusSign Envelope 1D; 687347E8-95EB~48A6~9427—DD56D51956DD

| TELEPHONE NUMBER

415.677.0100

EMAIL

191241

DESCRIPTION OF AMOUNT OF CONTRACT
75,810,088

NATURE OF THE CONTRACT (Please describe)

Early Care & Education Early Learning Scholarships for preschool

his ctractwas aprd :

D THE CITY ELECTIVE OFFICER(S) IDENTIFIED ON THIS FORM

A BOARD ON WHICH THE CITY ELECTIVE OFFICER(S) SERVES

K]

Board of Supervisors

THE BOARD OF A STATE AGENCY ON WHICH AN APPOINTEE OF THE CITY ELECTIVE OFFICER(S) IDENTIFIED ON THIS FORM SITS

L]

SAN FRANCISCO ETHICS COMMISSION — SFEC Form 126(f)4 v.12.7.18 ’ 2
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DocuSign Envelope {D: GB7347E8-95EB—46A6-9427—DD56D51956DD

List the names « members of the contractor’s board of directors; (B) the contractor’s principal officers, including chief
executive officer, cf jnancial officer, chief operating officer, or other persons with similar titles; (C} any individual or entity
who has an ownershipiinterest of 10 percent or more in the contractor; and {D) any subcontractor listed in the bid or
contract.

# | LAST NAME/ENTITY/SU 'éo f‘RACTOR FIRST NAME TYPE

1 Thomas " Sonya Board of‘ Directo rs

2 wong Directors

3 Yu pirectors

4 | 'Yuen Directors

5 Ziegler Directors.

& 1 'pelacruz Raymond birectors
7 Donovan Sharon Directors

8 Kgo' Christopher Di r'ec'tor;s

9 Ho Carmen D1 recto‘rs
10 | Marotta Deap Board of Directors

11| Lee Albert Board of Directors
12 Ngo Catherine Board of Directors
13 Weng sandra’ Board of Directors
14 | Yang i ndy Board of Directors
15 walters Monica CEO

16 | Tao Mark CFO

17 | Neumann Mike Ccoo

18

13

SAN FRANCISCO ETHICS COMMISSION — SFEC Form 126(f)4 v.12.7.18
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DocuSign Envelope ID: 6B7347E8-95EB-46A6-9427-DD56D51956DD

List the names:of,(A) members of the contractor’s board of directors; (B) the contractor’s principal officers, including chief
executive officél? chief financial officer, chief operating officer, or other persons with similar titles; (C) any individual or entity
who has an ownershpHnterest of 10 percent or more in the contractor; and (D) any subcontractor listed in the bid or
contract. ' : ‘ ‘ ‘

# LAST NAME/ENTITY/! FIRST NAME ' TYPE

20

21

22

23

24

25

26

27 .

.28

29

30

3T

32

33

34

35

36

37

38
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DocuSign Envelope 1D: BB7347E8-95EB-46A6-9427-DD5E6D51956DD

A) members of the contractor’s board of directors; (B) the contrato ’s principal officers, including chief
ief financial officer, chief operating officer, or'other persons with similar titles; (C) any Individual or entity
nterest of 10 percent or more in the contractor; and (D) any subcontractor. listed in the bid or

List the nam
executive officé
who has an own
coritract.

# LAST NAME/ENTITY, FIRST NAME ) TYPE

39

40

41

42

43

44

45

46

47

48

49

50

D Check this box if you néed to include additional names. Please submit a separate form with complete information,
Select “Supplemental” for filing type.

| have used all reasonable diligence in preparing this statement. | have reviewed this statement and to the best of my
knowledge theinformation | have provided here is true and complete.

I certify under penalty of perjury under the laws of the State of California that the foregoing is true and correct.

SIGNATURE OF CITY ELECTIVE OFFICER OR BOARD SECRETARY OR .'DATE SIGNED
CLERK

Bos Clerk of the Board
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