File No. IZIELY) Committee ltemNo. &
Board Item No. _ 4

'COMMITTEE/BOARD OF SUPERVISORS
AGENDA PACKET CONTENTS LIST

Committee: Budget & Finance Committee Date Sanuary 15, 2620

{
Board of Supervisors Meeting ' Date wwa_x}{_‘w

Cmte Board

Motion

Resolution

Ordinance

Legislative Digest

‘Budget and Leglslatlve Analyst Report
Youth Commission Report-
Introduction Form
Department/Agency Cover Letter and/or Report
Mou -

Grant Information Form

Grant Budget '

Subcontract Budget
Contract/Agreement

Form 126 — Ethics Commission

Award Letter -

Application

Public Correspondence

=

DDDE@DEDD@DDEDD
Dmmmgmnmmgmmgmmgm

OTHER (Use back side if additional space is néeded)
{lf’/;gm%ﬁ( ?mrom‘%

)
1 O

Completed by:__Linda Wong Date _\qwuany 10,220
Completed by:__Linda Wong Date \’MV\MJ(\{/ [1,2020

1531



-

o EY LY -3 — - ' ) N

e
~J

NONONONN N
O R O N a2 O ©

15

FILE NO. 191240 , E ‘ RESOLUTION NO.

[Grant Agreement Amendment - Children’s Council of San Francisco - Early Care and
Education Integrated Services - $376,052,445] ‘ _ A

Resolution approving a first amendment to the grant agreement between the City and

" County of San Francisco and Children’s Council of San Francisco, for the provision of

Early Care and Educgtion Integrated Services to support the City’s ‘implementation of
the San Francisco Citywide Plan Fo‘r.‘Early Care and Education to increase the amouht
by $178,410,733 for a total grant amodnt of $376,052,445 and to extend the grant period
by two years for a total period of Jdly 1, 2017, through June 30, 2022. 4 |

- WHEREAS, The City.and County of San Francisco, wishes to provide Early Care and

Education Integrated Services by delivering subsidy administration and resource and referral

" services; and

WHEREAS, The Office of Early Care and Educaﬁon’, in partnership with the quén )
Services ‘Ageno'y, conducted a Request for P.roposals'for these services in January 2017; and

WHEREAS, Children’s Council of San Francisco submitted a responsive and
responsible proposal and was awarded the grant for the -totalv amount of'$197,6_41 ,712in

February 2017 to provide services for the period from July 1, 2017, throug‘h June 30, 2020;

- and

WHEREAS, A modification of the Children’s Council of San Francisco grant, to extend
the grant from July 1, 2017, through June 30, 2022, in the amount of $178,410,733 resulting
in a new total amount of $376,052,445 was requested in November 2019; and

WHEREAS, The Human Services Agency Commission approved this modification to

“the Children’s Council of San Francisco grant at its meeting of November 21, 2019; now, -

therefore, be it

Human Services Agency

BOARD OF SUPERVISORS Page 1
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RESOLVED, That fhe Board of Supervisors hereby approves the first amendment to .
the grant agreement with Children’s Council of San Francisco to increase the amount by
$178,410,733'for a totéi grant amount of $376,052,445 and to extend the grant period by two -
years for a total period of July 1, 2017, through June 30, 2022; and, be it

FURTHER RESOLVED, That within thirty (30) days of the modification being fuly
executed by all parties, the Human Servioeé Agency shall provide the final grant agreement

amendment to the Clerk of the Board for inollusio'n into the official file.

Human Services Agency .
BOARD.OF SUPERVISORS » Page 2
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BUDGET AND FINANCE COMMITTEE MIEETING JANUARY 15, 2020

Items 8 & 9 ' Department:
Files 1140 and 19-1241 Human Services Agency (HA 7

EXECUTIVESUMMARY

Legislative Objectives '

o File 19-1240: The proposed resolution would approve the first modification of the grant

* between the City and Children’s Council of San Francisco for the provision of Early Care
Education Integrated Services to support the City's implementation of the San Francisco
.Citywide Plan for Early Care and Education. The modification would extend the grant
term by two years for a total term from July 1, 2017 through June 30, 2022, and increase
the grant amount by $178,410,733, from $197,641,712 to $376,052,445.

e File 19-1241: The proposed resolution would approve the second modification to the
grant agreement between the City and Wu Yee.Children’s Services for the provision of
Early Care Education Integrated Services to support the City’s implementation of the San
Francisco Citywide Plan for Early Care and Education. The modification would extend the
grant term by two. years for a total term from July 1, 2017 through June 30, 2022, and

_increase the amount by $36,251,054, from $39,559,034 to $75,810,088.

* Key Points

e In June 2017 the Board of Supervisors approved two grant agreements between the

" Human Services Agency (HSA) and two early child care service providers: Children’s
Council of San Francisco; and Wu Yee Children’s Services. The Children’s Council and Wu
Yee provide subsidies to low income families with children 0 - 5 years old, stipends for
child care workers, and administrative services related to provision of these funds. In FY
2019-20, approximately 5,200 families will receive: childcare subsidies, averaging $12,331
per family; and 2,176 childcare workers received wage stipends of $3,260 each. .

" Fiscal Impact

e Total actual and projected grant funding from FY 2017-18 through FY 2021-22 to the
Children’s Council is $376,052,445; and to Wu Yee is $75,810,088. Approximately 19
percent of grant funds are State and Federal funds, while the remaining 81 percent are
City funds. ‘ -

Recommendation

e Approve the proposed resolutions.-

SAN FRANCISCO BOARD OF SUPERVISORS . BUDGET AND LEGISLATIVE ANALYST
' 30 -
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BUDGET AND FINANCE COMMITTEE MEETING ) ) ' JANUARY 15,2020

City Charter Section 9.118(b) states that any contract entered into by a department, board or
commission that (1) has a term of more than ten years, (2) requires expenditures of $10 million
~ ormore, or (3) requires a modification-of more than $500,000 is subject to Board of Supervisors - -
approval.

Existing grant agreements for early child care servxces

In June 2017 the Board of Supervisors approved two grant agreements between the Human
Services Agency {HSA) and two early child care service provnders (1) a $204.2 million grant for
Children’s Council of San Francisco (File 17-0589) and (2) a $31.2 million grant for Wu Yee
Children’s Services (File 17-0590). The final grant award to the Childréen’s Council was for
$197,641,712, which is less than the amount approved by the Board of Supervisors due to last-
minute negotiated ehanges with the provider. In June 2019 the Beard of Supervisors approved
a modification to the agreement with Wu Yee to'increase the grant amount to $39,559,034 (File
19-0456).

The target population for both grants is children ages 0 to 5. The agreements each had a three
year term, from July 1, 2017 through June 30, 2020 and HSA has the option to extend each.
agreement for an additional two years through June 2022.

Accordihg to documents provided by HSA, both grantees are in conformance with City
monitoring requirements for FY 2017-18 and FY 2018-19 and both grantees met thelr
performance and contract objectfves durmg the same period.

File 19-1240: The proposed resolution would approve the first modification of the grant
between the City and Children’s Council of San Francisco for the provision of Early Care
Education Integrated Services to support the City’s implementation of the San Francisco
Citywide Plan for Early Care and Education. The modification would extend the grant term by |
“two years for a total term from July 1, 2017 through June 30, 2022, and increase the grant
amount by $178,410,733, from $197,641,712 to $376,052,445,

File 19-1241: The proposed resolution would approve the second modification to the grant
agreement between the City and Wu Yee Children’s Services for the provision of Early Care
Education Integrated Services to support the City’s implementation of the San Francisco.
Citywide Plan for Early Care and Education. The modification would extend the grant term by
“two years for a total term from July 1, 2017 through June 30, 2022, and increase the amount by
$36,251,054, from $39,559,034 to $75,810,088.

The proposed modifications were approved by the Human Services Agency Commission on
November 21, 20189.

SAN FRANCISCO BOARD OF SUPERVISORS ' BUDGET AND LEGISLATIVE ANALYST
‘ ‘ ' 31
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BUDGET AND FINANCE COMMITTEE MEETING . January 15, 2020

Details of Services

Acéording to the existing grant agreements, the Children’s Council and Wu Yee provide
subsidies to low income families with children 0 - 5 years old, stipends for child care workers,
and administrative services related to'provision of these funds. - ‘

- Family subsidies

The grant agreements provide child care subsidies to eligible families. According to data
provided by HSA, 5,163 families received childcare subsidies in FY 2018-19 at an average
subsidy of $10,840 per family and a total cost of $55.97 million. Approximately 5,200 families
are projected to receive childcare subsidies in FY 2019-20 at an average subsidy of $12,331 per
family and a total projected cost of $64.1 million. The number of famlhes recelvmg sub5|d1es is
expected to remain 5,200 during the proposed fwo year extensxon

Child care worker stipends

Under the existing grant agreements, the grantees began providing child care workers with
stipends in FY 2019-20. In the Fall of 2019, the grantees provided 2,176 child care workers
stipends of $3,260 each, at total cost of approximately $7.1 million. The budget for the
proposed grant modifications shows -$20.9 million allocated for child care worker stipends
through the proposed two year term extension, or approximately $10.45 million per year. The
number of future stipend awards and their amounts will be determined by the number of
educator applicants. '

Administrative services

- In addition, both grantees provide administrative services related to family subsidies, including
informing parents of federal, state, and local assistance with childcare reimbursements through
outreach and engagement, overseeing client eligibility and enrollment, overseeing child care
provider services, rate setting for subsidy payments ‘according to state and local policies,
administering and issuing provider payments, administering background clearances of license~
exempt child care providers, and tracking and reporting on utilization.

The:. proposed resolutions would amend the grant agreements to increase the grant amounts
with the Children’s Council by $178,410,733 and with Wu Yee and $36,251,054, for a total
increase of $214,661,787. The funds account for the two year extension of services and related
operations at each of the grantees. Tables 1 and 2 below show actual and proposed spending
for each grantee.

SAN FRANCISCO BOARD OF SUPERVISORS - " BUDGET AND LEGISLATIVE ANALYST
‘ 32 '
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Source: Human Services Agency

® Approximately 10% in FY 2020-21 and FY 2021-22

BUDGET AND FINANCE COMMITTEE MEETING JANUARY 15, 2020
Table 1: Actual Spending and Proposed Budget for Childfen’s Council Grant

FY 2017-18  FY2018-19  FY 2019-20 FY 2020-21  FY 2021-22 Total

(Actual) (Actual)  (Projected) {Proposed) (Proposed)

Salaries & Benefits $3,691,785  $4,371,533  $4,850,519  $4,858,010  $4,865,727] $22,637,573
Operating Expenses 1,263,494 1,704,132  1,495543 1,480,543 = 1,484,178| 7,427,890
Indirect Costs 564,186 685,398 758,304 763,102 764,407 | 3,535,397
Capital Expenditure 796 8,215 30 $0 0 9,010
Direct Client Pass- . ,
Through® 47,851,446 51,508,595 75,473,294 76,351,516  71,624,092| 322,808,943
Subtotal 53,371,706 58,277,873 82,577,660 83,453,171 78,738,404| 356,418,814
Contingency a7 0 : 0 3,414,473 8,345,317 7,873,840 19,633,631
Total Uses $53,371,706 $58,277,873 585,992,133 $91,798,488 $86,612,244|5$376,052,445
Source: Human Services Agency
? Approximately 10% in FY 2020-21 and FY 2021-22
Table 2: Actual Spending and Proposed Budget for Wu Yee Grant

FY2017-18  FY2018-19  FY2019-20  FY2020-21  FY 2021-22 Total

{(Actual) (Actual)  (Projected) (Proposed) (Proposed) '

Salaries & Benefits $993,264  $1,205,643  $1,445906  $1,458,882  $1,472,247| $6,575,943
Operating Expenses 321,031 224,901 223,020 225,155 227,355| 1,221,462
Indirect Costs 200,468 214,506 250,339 252,606 254,940 1,173,259 |
Capital Expenditure - 12,410 . o - 0 " 0 0 12,410
Direct Client Pass- ' . '
Through 9,625,454 11,085,079 13,544,420 14,221,641 . 14,932,723| 63,409,317
Subtotal 11,152,627 12,730,529 15,463,685 16,158,284 16,887,265 72,352,391
Contingency B 0 . 0 113,142 1,615,828 1,688,727 . 3,417,697
Total Uses $11,152,627 $12,730,529 . $15,576,827 $17,774,112 $18,575,992| $75,810,088

Over the five-year terms of the grant agreements, approximately 91 percent of the budgeted
funds are a direct client pass-through. Between FY 2018-19 and FY 2019-20, direct client pass-
through costs increased by $24 million at the Children’s Council and by $2.5 million at Wu Yeée,
or a total of $26.4. million. As shown in the tables above, this higher level of spending is
budgeted in the proposed two .year extension. According to data provided by HSA, the higher
level of direct client pass through spending is attributable to higher amounts of subsidies for
families and the introduction of the child care worker stipend program,

The sources for the two grants are shown in Table 3 below.

" *Direct client pass through consists of child care subsidies and early educator child care stipends

SAN FRANCISCO BOARD OF SUPERVISORS "'BUDGET AND LEGISLATIVE ANALYST
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BUDGET AND FINANCE COMMITTEE MEETING

JANUARY 15, 2020

Table 3: Funding Sources for Children’s Council and Wu Yee Grants

.C?::i:z?;s Wu Yee Tota}l
Federal Sources $24,757,604 $818,638 |  $25,576,242
State Funding 55,130,008 20,149 55,150,157
Subtotal Federal & State $79,887,612 ' . 838,787 $80,726,399 .
General Funds 118,303,084 33,015,604 151,318,688
DCYF Funding 158,228,116 © 38,538,001 196,766,117
Subtotal City Funds $276,531,200 $71,553,605 | $348,084,805
Subtotal All Funds 356,418,812 72,392,392 428,811,204
Contingency 19,633,633 . 3,417,696 23,051,329
Total $376,052,445 $75,810,088 |  $451,862,533

Source: Human Services Agency '

Approximately $80,726,399 or 19 percent are State and Federal funds, while the remaining
$348,084,805 or 81 percent are City funds. The budgeted contingency of $23,051,329 is City
General Fund. ' :

RECOMMENDATION

Approve the proposed resolutions.

_ SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST
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FIRST AMENDMENT OF THE GRANT AGREEMENT
BEIWEEN

CITY AND COUNTY OF
SAN FRANCISCO -

AND

- CHILDREN'S COUNCIL OF SANF, SCo

‘This AMENDMENT of the, July 1, 2017

. " ment (the "Ag1eement"} 18
dated as of January 1, 2020 and is made in the ity

the City and
hrough the

County of San Franc;sco a municipal com

Human Services Agency ("Department").

equired through REP 744

WHEREAS, the
Novembf;r_ 21.2

Agency the Application Documents (as
the purpose of funding the matters set forth in the

desue to modify the Agreement on the terms and
ttend the performance period. increase the contract ;
contractual clauses and,

. WHEREAS, City an

ee desire to execute this amendment to update the prior
Agreement; - :

NOW, THEREFORE, City and Grantee agree-to amend said- Grant Agreement as -
follows .

1.  Definitions. Terms used and not defined in this Amendment shall have the
meanings assigned to such terms in the Grant Agreement'

a. Agreement. The term “Agreement” shall mean the Agreement dated July
1, 2017 between Grantee and City.

Children’s Council of San Francisco

OFECE Integrated Services 17-22 - Appendix A-1, Mod #1 — January 2020
G-150 (6-19) . 1of6 {1000008034)
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b. ' Contract Monitoring Division. Effective July 28, 2012, with the
exception of Sections 14B.9(D) and 14B.17(F), all of the duties and functions of the
Human Rights Commiission under Chapter 14B of the Administrative Code (LBE ... - .
Ordinance) were transferred to the City Administrator, Contract Monitoring Division
(“CMD”). Wherever “Human Rights Commission” or “HRC” appears in the Agreement
in reference to Chapter 14B of the Administrative Code or its implementing Rules and
Regulations, it shall be construed to mean “Contract Monitoring Division” or “CMD”
respectwely ‘ - '

c. Other Terms. Terms used and n

2.  Modifications to the Agreemenf.
* follows:

n the later of (a) July 1,
ec:lﬁed in Section 3.1, Such term shall
ime on June 30, 2022,

evenﬁ:Nine Million, Six Hundred Seventy-Four .
Hundred Eighty-Four Dollars ($179.674,.284) for the

Contingent amount; Up to Seventeen Million, Nine Hundred Sixty-

Seven Thousand, Four Hundred Twenty-Eight Dollars ($17,967,428)
for the period from July 1, 2019 to June 30, 2020, may be available, in
the City’s sole discretion as a contingency but only subject to written

authorization by the City and if monies are certified as available by
the Controller.

The maximum amount of Grant Funds disbursed hereunder shall not
exceed One Hundred Ninety-Seven Million, Six Hundred Forty-One

Children’s Council of San Francisco

OECE Integrated Services 17-22 Appendix A-1, Mod #1 — January 2020
G-150 (6-19) - 20f6 [1000008034]
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Thousand, Seven ﬁundred Twelve Dollars ($197,641,712) for the
period from July 1, 2017 to June 30, 2020.

Grantee understands that the maximum amount of Grant Funds
disbursement identified above in Section 5.1 of this Agreement, includes
~the amount shown as the contingent amount and may not to be usedin
Program Budget(s) attached to this Agreement as Appendix B, and is not
available to Grantee without a written revision to the Program Budgets of

Appendix B approved by Agency. Grantee further understands that no
payment of any portion of this contingenc unt will be made unless
and until such funds are cert1ﬁed as availa Controller. Grantee -

procedures
Such section is hereby superseded;

The amount of the Grant F
Three Hundred Fifty-Six Mil

"on Thousand

A AR OUESaiitay

ntlngencv Sublect to authorization by
e by the Controller.

revision 1o the Program Budgets of Appendix B-1 specifically approved
by Grant Agreement Administrator. Grantee further understands that no
payment of any portion of this contingency amount will be made unless
and until such funds are certified as available by Controller. Grantee
agrees to fully comply with these laws, regulations, and

: pohcles/procedures

() Appendix A, Appendix A of the aforesaid agreement describes the services
to be provided.

" Children’s Council of San Francisco

OECE Integrated Services 17-22 ' Appendix A-1, Mod #1 = January 2020
G-150 (6-19) 3of6 . [1000008034]
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Such section is hereby superseded in its entirety by Appendix A-1 attached to
this Modification Agreement, which displays the amended services to be -
provided under this Mochﬁcatlon Agreement

(d) Appendix B. Appendix B, Calculation of Charges of the Aforesaid
Agreement displays the original total amount of $179,674,284.

'Such section is hereby superseded in its entirety by Appendix B-1, Calculation -
of Charges, which displays the budget as herein modified to $356,418,814.

(e) Article 7.4 Wlthholdmg Article 7.4 is hereb d to the agreement and

reads as follows:

74

-amount required to
Tax Regulations Co
made to Grantee, wi

everage Prdhibition. Contractor
sotherwise distribute Sugar-Sweetened

(2)

uty to Collect and Record Client Sexual Onentatxon and
Gender Identlty (SOGI) Data. Article 16.22 is hereby added to the .
agreement and reads as follows:

- 1622  Duty to Collect and Record Client Sexual Orientation

- and Gender Identity (SOGI) Data. Contractor shall comply with San
Francisco Administrative Code Chapter 104 by seeking to collect and record
information about clients’ sexual orientation and gender identity, and
reporting such data to the Department annually. In seeking to collect
information about clients’ sexual orientation and gender identity, Contractor
shall: (1) communicate to clients that the provision of sexual orientation and
gender 1dent1ty information is voluntary, and no direct services shall be

‘ Ch)ldren s Council of San’ Franmsco .
OECE Integrated Services 17-22 . Appendlx A-l, Mod #1 — January 2020
G-150 (6~19) 40of6 . [1000008034]
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denied to clients who decline to provide that information; (2) solicit gender
identity and sexual orientation data using questions and approaches consistent
with the Department of Public Health’s Policies and Procedures entitled -
“Sexual Orientation Guidelines: Principles for Collecting, Coding, and
* Reporting Identity Data,” reissued on September 2, 2014, and “Sex and
“Gender Guidelines: Principles for Collecting, Coding, and Reporting Identity
Data,” reissued on September 2, 2014, or any successor Policies and’
Procedures; and (3) advise clients that they will protect personally
1dent1ﬁable information regarding clients’ sexual orientation and gender
identity from unauthorized disclosure, to the extent permitted by law. The
duty to collect information about gender identity and sexual orientation shall
not apply to the extent such collection is incompatible with any
professionally reasonable clinical Judgment thatis based on articulable facts
of clinical significance. Further, Contrac protect personally
identifiable information from unauthor" ure, to the extent permitted

promulgated thereunder, the G

regulations promul cmfpd therex
T r -

A e e e S R L2 )

federal or state law.

(h) 17.6 Entire agreé
as follows:

ral Award Information
G, Federal Requirements for Subrecipients
H, Additional Federal Requirements

3. Effectwe Date. ch of the modifications set forth in Section 2 shall be effective
on and after the date of this Amendment.

4. Legal Effect. Except as expressly modified by this Amendment, all of the terms
- and conditions of the Grant Agreement shall remain unchanged and in full force and
effect. .

Children’s Council of San Francisco

OECE Integrated Selvxces 17-22 . Appendix A-1, Mod #1 — January 2020
G-150 (6-19) 5of6 : [1000008034)
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IN WITNESS WHEREOF, the parties hereto have caused this Amendment to the Grant
Agreement to be duly executed as of the date first specified herein. ’

CITY _ _GRANTEE:

HUMAN SERVICES AGENCY :
: ’ o ' R - CHILDREN’S COUNCIL OF SAN
FRANCISCO '
By: . - :
Trent Rhorer Date

Executive Director

Human Services Agency Date

Approved as to Fo

David K. Ries -
City Attorney

Children’s Council of San Francisco i
OECE Integrated Services 17-22 Appendix A-1, Mod #1 — January 2020
G-150 (6-19) 6 of 6 [1000008034]
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Appendix A-1 — Services to be Provided -

Children’s Council of San Francisco — Early Care and Education Integrated Services

1) Purpose

_ Child Care Program Subsidies
July 1, 2017 to June 30, 2022

The purpose of this grant is to prov1de

Early Care and Education Integrated Services. The Grantee is central to the implementation of
the OECE Citywide Plan for Early Care and Education (ECE), through the effective leveraging
of state and federal child care subsidy opportunities for families as Grantee as supporting the
Early Learning Scholarship (ELS) goals of continuity of care and choice in high quahty care
options for families. The ECE Integrated Services Grantee will manage:

Oversight of both local (Early Learning Scholarshlps) and State (CalWORKs Stages 1
and 2 and California Alternative Payment Program) child care subsidy and eligibility
system that includes:

o Client eligibility and need determination, according to program type

o Subsidy enrollment }
o Child care provider services, including orientation to voucher reporting
o Rate setting for subsidy paymeﬁts according to state and/or local policies
o Administration and issuance of provider payments |

o State noticing/informing requ1rements and due process rlghts for apphcants and
enrolled families

o Coordination and leveraging.of the c1tyw1de subs1dy system to ensure state and
- federal dollars are used before city/county funding whenever possible

TrustLine services which provide background clearances of license-exempt child care
providers through the State TrustLine Registry

Preschool For All provider reimbursements (All non-SFUSD Preschool For All sites)
Tfacking and reporting to assist with citywide planning related to utilization

Outreach and support to farmhes through comprehensive ECE Resource and Referral
services :

The overall program goals are to:

Improve our system to seamlessly connect families to quaiity choices in a timely way;
Broker assistance to pay for services when needed,;

Ensure providers are paid an enhanced local rate to support quahty programmmg, while
leveraging federal and state funding whenever poss1ble and

Promote continuous participation in quahty programs for children among target
populations.

Children’s Council of San Francisco Appendix A-1, Mod #1
OECE Integrated Services 17-22 1of2l January 2020
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. 2) Definitions

‘0-5 Continuity

Target Population families who lose subsidy eligibility for state
funding may continue in care until their child reaches kindergarten
with annual eligibility redeterminations for state/federal funding

| Altérnative Payinent state contracted child care vouchers; AP

Agencies are those public or private non-profit agencies contracting

AP with California Department of Education to administer child care
voucher programs

‘CAPP California Alternative Payment Program

CARES 2.0 Compensation and Retention Early Educator Stipehd

CDE | California Deparfment of Education

CDSS

California Department of Social Services

Comprehensive Fiscal

The Comprehensive Fiscal Analysis was conducted by a national
team of experts, providing an inventory of federal, state, and local
investments. It proposes, approaches, and models for restructuring

'San Francisco’s local early care and education investments. The

Analysis (CFA) CFA proposals and analysis is fundamental to the ELS redesign for
the city, hitp://sfoece.org/wp-content/uploads/2016/04/CFA-
Report.pdf
CPAC Childcare Planning and Advisory Council
CBO Community-based ofganizations, including Family Resource Centers
DHS San Francisco Department of Human Services, a division of HSA
Early Learning SF (ELSF) is a centralized eligibility and waiting
list designed to assist families in connecting with quality early
Early Learning SF care and education options. Through real-time vacancy
(ELSF) information and program and family profiles, the waitlist
_matches family needs/preferences with available subsidized ECE
program options.
ECE ' Eaﬂy care and education
San Francisco Early Learning Scholarships, which are local funds:
1) fully funded to the QRIS Tier 3 Cost; or 2) are an enhancement to

ELS

a state or federally subsidized child, to reimburse at QRIS Tier 3.

Children’s Council of San Francisco
OECE Integrated Services 17-22

Appendix A-1, Mod #1

2 0f 21 January 2020
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OECE may determme over time, changes in costs or tiers for ELS
reimbursement.

ELS—Bridge

Early Learning Scholarship (ELS) Bridge provides continuity of care
for families who have lost eligibility in local and/or state subsidy
programs. All low-income families receive continuity through the
program year, while target population families may recelve '
continuity until the child reaches kindergarten,

ELS-City 4
(Voucher/Reserved)

Early Learning Scholarships for which the city is paying the full
tuition to the Tier 3 cost of quahty :

ELS-Gap

Early Learning Scholarship (ELS) Gap provides local funding to
cover the “gap,” when one exists, between the maximum state
subsidy reimbursement rate (i.e., Regional Market Rate or Standard
Reimbursement) and the local QRIS Tier 3 ' '

ELS-PFA

San Francisco’s Preschool for All program 'offering universal free

Enhanced Case
Management

A continuum of support for FCS families from the begmmng of
the child care navigation and enrollment process through-
referral to other child options in the case of FCS case closure or
termination of Bridge Program funding. Enhanced case
management also includes trauma-informed coaching for
providers as appropriate to ensure a successful child care

‘placement.

HSA

San Francisco Human Services Agency

Low-Income

Families under 85% of the State Median Income as determined by

the California Department Education

OECE Office of Early Care and Education
‘ Project 500 is a San Francisco mayoral initiative that seeks to
"1 ps OC prevent the transfer of poverty from one generation to the next by

providing meaningful pathways up-and out of poverty, and by
building an integrated and comprehensive system of care

Program Year

Low-income families who lose state subsidy eligibility may continue
in care until the end of the program year, typlcally prior to fall

Contiruity through an ELS Bridge payment
Quality Rating and Improvement System established by the State of
QRIS  California and adopted by San Francisco as a standard of quality. |

CA—QRIS Rating Matrix

QRIS State Quality
Block Grant

CDE funded state stipends for quality in Title 5 contracted settings. ‘
Also the basis for a local program for non-state contractors
participating in the quality system.

Children’s Council of San Francisco
OECE Integrated Services 17-22

Appendix A-1, Mod #1
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In CalWORKs reasonable notice will be 2 weeks (due to
overpayment considerations). Any state regulatory requirements.
shall supersede all local contract requirements. Additional notice
Reasonable Notice shall be provided when information is available. In ELS, reasonable
notice shall be 30 days. When Family & Children’s subsidies are
vouchered, reasonable notice shall be 30 days and will include
notice to the child’s Protective Services Worker in FCS. . -~

. , Assisting parents in ﬂnding child care that best meets their family
Resource and Referral needs through the provision of robust, up-to-date mformatlon

. ‘regarding licensed providers :

San Francisco Citywide | The San Francisco Board of Supervisor’s approved Early Care and
Plan for Early Care and Education plan to align early education goals, frameworks, funding,
Education and outcomes targeting children birth through age five

TrustLine is a database of license-exempt providers that have
cleared criminal background checks in California. It’s the only
“Trustline authorized screening program of in-home caregivers in the state with
access to fingerprint records at the California Department of Justice
and the FBL ' v

3) Target Populatlons
The San Francisco child care system serves the needs of 0-5- year olds with a focus on low-
income families. Target Population” families include: African- American ch11dren Latino
children, English Language Learners, families who are homeless, children at-risk of abuse and/or
neglect or involved with child welfare, and children with special needs or disabilities.

Specific eligibility requirements for state funded programs are defined by their respective

funding agencies (e.g., The California Department of Social Services funds CalWORKSs Stage 1

which serves low-income CalWORKSs eligible families while the California Department of :

Education funds CAPP which serves low-income families'and CalWORKs Stages 2 and 3 which

-serves former CalWORKSs aided families). Certain subsidy programs may also serve children 0

through 12 years of age. Early Learning Scholarship enhanced reimbursement rates are offered
. to qualified providers who achieve Tier 3 on the QRIS, subject to fund availability.

4) Communications and Messaging
Grantee will work with closely with OECE to ensure messagmg ahgnment with respect to
Grantee’s communications with- ECE programs, community and government agencies,
stakeholders, parents, and other members of the public.

5) Description of Services — Early Care. and Educatlon Submdy Admmlstratmn Grantee will
provide the following services:

s Case Management: Grantee will work across its internal departments to provide integrated
" case management services for target population families to help them achieve their goals. As
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* family circumstances change and deeper information is gathered over time, Grantee will
record case notes to ensure they capture detailed longitudinal data on families.

¢ Fiscal Leveraging: Grantee will balance family choice and fiscal leveraging. On one hand,
Grantee will counsel families on all applicable subsidized care options, emphasizing the
importance of quality. Likewise, at certification and recertification meetings, Grantee will
screen families for state/federal subsidies to attempt to use those fundsto support families,
~ wheénever possible.

e Continuity of Care is a key component of the Office of Early Care & Education’s design of
programs and pdlicies that support families’ and children’s consistent engagement in quality
early learning experiences. If a family loses a state or federal subsidy, Grantee will work with

. OECE Grantee to enroll children in ELI.S-Bridge. Families will be served by the same
Subsidy Specialist to ensure seamless services. Grantee will closely track the reasons
families lose subsidy eligibility, with increased attention on those who fall out of eligibility at
recertification. A

e Streamlining Services: Grantee will continue to streamline all aspects of subsidy system

administration and service delivery, with a focus on improving the experience for families
“and child care providers, taking full advantage of the latitude allowed by state programs. For

_example, Grantee will encourage greater utilization of its online “Care Portal,” which allows
providers and parents to easily access attendance sheets, explanations of payments and other
required documents, For locally-funded programs, Grantee will work to simplify what and
how parents must report, helping families maintain their subsidy and improving continuity of
care. Grantee will also explore improvements in online provider reporting, automating child *
eligibility screening and enrollment, and attendance tracking that could then be linked to
payment calculation, billing and reporting.

e Back-Up Care, Rapid Response, and First Aid Training: Grantee will promote and

" preregister eligible families with Emergency Back-Up/Mildly Il child care services and
connect families with Rapid Response child care, as needed. Grantee will partner with
Family Support Services of the Bay Area (FSSBA) to outreach to'and share their
services with current and potential families at HSA locations, and will preregister
eligible families at intake and recertification. Grantee will maintain close
communication with FSSBA to identify potential families eligible for service through
CalWORKS. Grantee will also provide support to families in Rapid Response by
sending families curated lists of prescreened providers with openings that match their
needs.

o State/Federal Child Care Subsidy Administration, mcludlng CalWORKs Stage 1,
CalWORKs Stage 2, CAPP, FCS, and P500; TrustLine background checks

Grantee will administer CalWORKSs Stage 1, CalWORKSs Stage 2, CAPP (CAPP—HSA),
Family and Children’s.Services (FCS), and Project 500 (P500) child care subsidy programs.
Grantee will adhere to all federal, state and local program requirements, policies, and laws

. related to the administration of these programs. (Confidentiality requirements will be
followed; however, state law permits the sharing of information between APs, R&Rs, Early
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Leafning SF and Contractors for the purpose of a’dministering CalWORKs child care.)
Subsidized child care serv1ces will be administered with the followmg program-specific
considerations.

1. CalWORKs Stage 1
Building on information provided to families at their CalWORKs onentatlons Grantee
will conduct in-pefson intake appointments with all families referred to Grantee for
CalWORKSs Stage 1 subsidized child care, providing additional counseling about their
child care options and establishing a relationship to provide ongoing personal assistance
while they are receiving services. Grantee will communicate with HSA CalWORKs
Grantee as needed to ensure the highest level of service delivery.

2. CalWORKs Stage 2
Grantee will guide families-through the transition from CalWORKs Stage 1 into
CalWORKs Stage 2 using specific knowledge of the family’s circumstances to provide
tailored services. When families become certified for CalWORKSs Stage 2, Grantee will
provide ongoing services to help families maintain their eligibility—calculating changes
in income and family fees, authorizing changes in child care when hours of activities
change, requesting third-party documentation, etc.—and transitioning families into
CalWORKs Stage 3 at the end of their Stage 2 eligibility period. Grantee will provide
case management services over time to help families understand their child care options
as their children grow, while connecting families to other community resources that can
help them on their path toward self-sufficiency.

3. CAPP-HSA

Grantee will utilize monthly subsidy enrollment and expenditure projections to determine
the number of CAPP enrollments needed each month to fully utilize the dollars available

- under the HSA state CAPP contract. When CAPP-HSA slots are available, Grantee will
select families from the San Francisco Waitlist in priority order, as determined by CDE,
and use the Family Profile to conduct “pre-screening” interviews, ensuring that all
information is current, and informing parents about ELS options, including which
providers have openings. Grantee will certify and enroll the family into the CAPP
program and help them find a prov1der if they do not already have one. Once enrolled,
Grantee will provide ongoing services to help families maintain their eligibility, including
periodic recertifications in accordance with state rules. As with CalWORKs Stage 2
families, Grantee will provide case management services over time and connect families
to other community resources that can help on their path toward self-sufficiency.

4. Continuity of Care for CalWORKs Stage 2 and CAPP
If a CalWORKSs Stage 2 or CAPP family loses their eligibility, the Grantee will certify
that the reason for losing eligibility could not be resolved per state regulations, and will
work with OECE to determine eligibility of any children under five for ELS-Bridge. If -
the family is determined to be eligible for ELS-Bridge, they will continue to be served by
the same Subsidy Specialist to ensure seamless high-level services.

Children’s Council of San Francisco _ Appendix A-1, Mod #1
OECE Integrated Services 17-22 ' . 6of2l : . January 2020

1550



S. Family and Children’s Services
Grantee’s FCS child care navigator team will work to ensure families with an open San
Francisco CPS case are successful in linking to local, state, and federally funded child
care subsidies. Grantee will directly support FCS families in selecting and enrolling with
quality ECE programs. Grantee will help families understand their subsidy options and
types of ECE programs available, particularly ELS Qualified programs. Grantee will
provide FCS families with specific referrals to ELS Qualified programs with openings -~
that meet the families’ unique preferences and the children’s developmental needs.
Grantee will also enroll children on the San Francisco waitlist and other local Head -
Start/Early Head Start waitlists in order that families may take advantage of openings
with state or federally-funded programs. Once a child is placed in care, Grantee will’
_ follow-up with families and their ECE programs to ensure a successful enrollment and

good fit for the child. In cases where the child is placed with a family member outside of

* .San Francisco or outside of California, Grantee will continue-to provide personalized
assistance in coordinating the paperwork process and facilitating payments to child care
providers in those locations.

- Grantee will be responsible for the implementation and ongoing administration and
county/state reporting for the Emergency Child Care Bridge Program for Foster Children -
(Bridge Program) as described in The California Department of Education’s All County
Letter (ACL) 17-109. Grantee will administer all three components of the program:

(1) Emergency child care voucher: Eligible famlhes may receive a time-limited child care
voucher or payment to help pay for child care costs for foster children birth through age 12,
children with exceptional needs, and severely disabled children up to age 21. All vouchers
and payments must be paid in accordance with the Regional Market Rate (RMR) ceilings for
subsidized child care payment rates.

(2) Child care nav1gator: Grantee will provide a child care navigator to eligible families. The
- navigator will assist with finding a child care provider, securing a subsidized child care
placement if eligible, completing child care program certifications, and developing a plan for
long-term child care appropriate to the child’s age and needs. Eligibility for navigator
~ services shall not be contingent on a child’s receipt of a child care payment or voucher. Prior
to FCS case closure or termination of Bridge Program funding, the Grantee’s FCS child
care navigators will connect eligible children with continued services through age five
utilizing ELS-City, CalWORKs, CAPP, Head Start/Early Head Start or other Title 5
funding. . ,

*(3) Trauma-informed training and coachlng Grantee will ensure that Chlld care programs
participating in the Bridge Program will receive access to trauma-informed care training.
Child care providers will also receive access to coaching to assist them in applying training

“curriculum and learn strategles for workmg with children in foster care.

Grantee will code FCS child care services as requested by OECE, HSA and/or CDSS to
ensure proper tracking and invoicing for state and federal claiming purposes. HSA shall
identify the status of the eligibility and case status and the Grantee Wwill pay and bill
according to the reported status.
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Grantee will also be requitre.d to submit data and outcomes using the Emergency. Child Care
‘Bridge Program for Foster Children report (CCB 18). The CCB 18 report includes data on
Bridge Program vouchers eligibility and enrollment, type of voucher placements and child
care settings, the length of time receiving voucher, and transition information. The data also
includes the number of referrals to, and families served by, child care navigators and the
number of trauma-informed care trainings held. '

6. Pro]ect 500
Grantee will offer early child care subs1dy engagement services for all P500 families.
Early engagement services include: introduction to the subsidy system, overview of the
Quality Rating Improvement System, customized list of child care referrals and
enrollment into one of our parenting workshops (such as Choosing Child Care).

Grantee will administer Project 500 subsidies (State/Local) to ensure continuity of care
-and continually assess each family’s eligibility for federal or state-funded programs to
avoid any gaps in service. P500 Grantee will also collaborate with P500 Mobility
Mentors and CalWORKs Case Managers to ensure successful child care placements and
prov1de any updates to parents’ participation.

e Local Child Care Subsidy Administration v '
Early Learning Scholarships: Grantee will administer local Early Learning Scholarship
child care subsidy programs in partnership with the second Grantee also administering local
child care subsidies. Grantee will closely coordinate services and seamlessly integrate data
and reporting with the second Grantee..

I ELS—Cufy (Voucher & Reserved) '
Grantee will administer both ELS-City reserved slots and vouchers. For Reserved slots,
Grantee will monitor enrollment and vacancy reporting to support its ELS providers in-
appropriately maximizing funding and maintaining full enrollment. For ELS-City

- vouchers, Grantee will use monthly projections to determine the athount of funding
available and enroll families accordingly of off San Francisco Waitlist following OECE
priority enrollment policies. Grantee will fill all ELS-City voucher and reserved slots
following OECE specific protocols, which are subject to change over time.

When a family applies to Early Learning SF and is assigned to Grantee, Grantee will
reach out to screen them for eligibility for other state-/federally-funded subsidy programs -
(such as Cal WORKSs) and conduct an in-depth phone interview to update eligibility and
need information. If a family has been s¢lected for a slot Grantee will reach out to assist
in using the system and encourage the family to move forward with site tour(s) and/or
update their preferénces for better matches. If family and program agree to enroll in-an
ELS-City voucher or reserved slot, Grantee will certify family. Through recertification
‘meetings every two years and more frequent touchpoints depending on the needs of each
family, the Specialist will develop a deep understanding of the family’s circumstances,
including-goals for their children, guiding them on their journey through the early
education system and enrollment in elementary school.
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. Coordination with Homeless Child Care Case Management Grantee (HCCCMG). v
For homeless families waiting on Early Learning SF and/or receiving ELS-City subsidies,
the Grantee will work with HCCCMG to determine funding availability and process
provider payments. Grantee will maintain regular communication around trends in
families’ ability to secure child care and attend quarterly HCCCMG advisory meetings.
Grantee will collaborate with the HCCCMG and the San Francisco Department of
Homelessness and Supportive Housing (HSH) - Coordinated Entry System as needed to
ensure efficient and effective child care subsidy enrollments. Grantee will work with the
HCCCMG to redetermine homeless families’ subsidy eligibility. If a family no longer
meets the San Francisco definition of homeless while waiting on Early Learning SF or at.
the time of eligibility redetermination, Grantee will work with HCCCMG to transfer the
child care case management responsibilities to Grantee who then assumes full
responsibility for determining subsidy eligibility and need.

2. ELS-Bridge

Grantee will work directly with OECE staff to ensure families who lose eligibility for

state subsidy programs can maintain continuity of care in quahty linked ELS programs

that support their child’s development. Grantee will work with Title 5 and other
providers serving state subsidized families to understand and gather the details of the-
original child care authorization, including child and family information, subsidy
program and termination date. Grantee will review information to ensure the family is not
eligible for any other state or federal subsidy and will communicate that information with
OECE who will determine and approve ELS-Bridge eligibility.

Grantee, for all ELS-Bridge approved families, will review the benefits and requirements
of the program, and, when needed, assist familiés in finding care at quality ELS sites that

~ meet their children’s specific needs. Family and child data will be tracked through the
subsidy data system (CC3) with ELS-Bridge payments issued monthly in conjunctlon
with sites’ other voucher payments.

Non—target population families will be eligible for the ELS-Bridge program through the

end of the program year. Target population children in ELS-Bridge will be eligible for -

continuity of care through entry into kindergarten. Grantee will closely track all reasons

that families lose subsidy eligibility, with increased attention on those who fall out of

eligibility at recertification. ELS-Bridge approval may end if a family disenrolls from an

ELS approved program, is determined to be eligible for a state- or federally-funded
“program or the child reaches kindergarten age.

‘For all families in ELS- -City and ELS-Bridge, Grantee will s¢reen for federal- or state-
subsidy-eligibility, including CalWORKSs, CAPP and other state voucher programs at
recertification. If a family is eligible for CalWORKs Stage 1, Grantee will ask the family
to request a child care authorization from their Employment Specialist and enroll them in
"CalWORKSs child care. If they are eligible for CalWORKSs Stage 2, Grantee will certify

~ their need and eligibility per state regulations and enroll them in CalWORKSs Stage 2. If
they are eligible for CAPP or other state voucher program, Grantee will register them on
San Francisco waitlist, indicating in their Family Application that they are eligible and

* waiting for a voucher. Enrollment in state voucher programs will prov1de continuity of
care beyond age five for ehgible children.

Children’s Council of San Francisco ) ) Appendix A-1, Mod #1
OECE Integrated Services 17-22 . 9of21 January 2020

1553



3. ELS-Gap

. Grantee will calculate and administer ELS-Gap funding for all Tltle 5 contractors and
state vouchers. ELS-Gap payments will be made directly to child care providers,
calculated based on enrollment documented through the city’s child enrollment data
system (currently Cocoa) with verification of vouchers through the subsidy voucher
database (CC3). Child enrollment data with specific funding types, hours, rates and
attendance will be pulled from the systein with thie fates for each child compared to the
applicable ELS Center or ELS Family Child Care (FCC) Tier 3 rate, as specified by, ,
OECE. The ELS-Gap payment will be adjusted for changes in the base rate paid by state
or federal subsidies. To streamline support and reporting, the calculation and distribution
of ELS-Gap payments will be calculated and issued monthly based oh actual enroliment
reported in the online enrollment and subsidy data systems.

4. Preschool For All :
Grantee will adopt the existing model used by OECE to administer PFA. The Tuition
Credit will be calculated based on predetermined PFA rates. The PFA raté formulas are
based on the PFA classroom’s lead teacher Child Development Permit Level and Tuition
Credit rate formula. Payments will be calculated and distributed monthly based on actual
enrollment reported in the online enrollment data system (currently Cocoa). As the PFA
program evolves, Grantee will work with OECE to adjust the funding formula and
determine the most efficient and least disruptive method for managmg provider
payments.

5. QRIS Block Grant for Title 5 and Non-Title 5 Providers
In coordination with OECE, Children’s Council will calculate and distribute, annually,
the Quality Rating Improvement System (QRIS) Block Grant awards based on the
locally-established funding formula to support eligible ELS sites who are rated at Tier 4
~and 5. As needed, state and local QRIS Block Grants will be tracked and reported
separately to OECE.

e Other General Subsidy Administration Services
Grantee will provide the following:
‘1. Asinstructed by OECE, Grantee will execute amend, and terminate Early Learning
Scholarship funding agreements.
2. Issue all State child care Notices of Action regarding changes in eligibility. All-families
‘ will be given reasonable notice of action as required by State regulation.

3. Fingerprint (using the TrustLine system) all license-exempt care providers, including
related license-exempt caretakers in accordance with State law. No child care payment
shall be made until the provider is criminally cleared through the TrustLine process and
all retroactive TrustLine clearance time limits shall be admlmstered in accordance with
State policy. '

4. Ensure there are 51gned confidentiality agreements for all of its staff and members of
collaborating agencies' staff that have access to information and eligibility for

CalWORKSs, ACCESS or FCS protective service status 1nf01mat10n of HSA's clients and
former clients. A '

5. Inthe event of a declared emergency, staff may be engaged as part of the city’s response
to the disaster/declared emergency. Grantee agrees to ensure staff receive city
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Emergency Response training, to be planned and delivered in coordination with the HSA
Emergency Response Coordinator.

Monitor child care subsidy ehg1b1hty, authorization, and utilization as prescribed by CDE
policies and procedures in addition to any Alternative Payment Monitoring Unit (APMU)
auditing standards and recommended best practices. Monitor compliance internally
utilizing state procedures for compliance monitoring in order to maintain grant
performiancé within state errot rate level. :

6) Description of Services — Teacher Stipends. Grantee will provide the following services:

1. Grantee will distribute the Compensation and Retention Early Educator Stipends (CARES
2.0) biannually from ¥Y20 through FY22. The early educator stipends are specifically to
address Early Care and Education (ECE) workforce retention and compensation pressures
in city-funded early learning programming, Children’s Council will work with OECE to
assess.program measures, including stxpend uptake, issuance challenges, and stipend effects
on the ECE workforce. ~

7 Descrlptlon of Services — Chlld Care Resource and Referral Services. Grantee will provide the
IOllOWiﬂg services:

1. Family Support: Grantee will work across its internal departments to provide integrated
family support services to low-income families to help them achieve their goals. These
services will meet families where they are to provide comprehensive, flexible and
individualized support and connection in a way that afflrms and builds on families’
strengths.

Specific services include advic_e finding and paying for child care, online child care
search, trainings and workshops, subsidy navigation services, referrals to specialized
community resources and connection to Children’s Councxl’s Parent and Caregiver
Education programs.

Tailored family support services will follow families throngh their chiid care search
process, emphasizing preparation and full-information to streamline child care
search, need & eligibility determination and enrollment.

Target population families with children who have had adverse childhood
experiences (ACEs) or who have special needs will receive enhanced support from
specially trained Falmly Support Navigators.

2. Early Learning SF Family Support: Grantee will support famlhes application to and use
of Early Leammg SF to secure subsidized child care.

Grantee will assist families in developing a profile and artlculatlng preferences for
care. Grantee will monitor activity within the system, and as families are matched
with possible programs, follow-up with families via email, text or phone calls, as
appropriate, to support family exploration of options and progress toward
enrollment in subsidized child care.

New target population families aseigned to the Grantee will have their ELSF
application reviewed and be contacted for any additional information needed in
accordance with ELSF Implementation Guidelines.
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s Whena target population family is first matched through ELSF, the R&R will
conduct one follow-up to check in on referral and enroliment process in accordance
with the ELSF Implementation Guidelines.

o Grantee will support data integrity by, for example, updating family applications,
_inactivating applications, and merging duplicates. All family applications assigned
to Grantee will be updated at least quarterly. Grantee will also update. 1nd1v1dual
. family profiles outside of scheduled process as staff become aware of new
information. : A

e Grantee will work collaboratively with the other R&R agency and OECE to resolve
R&R data compatlblhty or quality issues. The grantee agrees to identify a uniform,
mutually agreed upon definition and citywide approach to collecting vacancy data -

- for providers who receive ELS funding. With resources to fund the technology-
related costs for this uniform approach, the grantee agrees to implement the
mutually agreed upon approach with flexibility for each R&R to maintain their
unique culture that is respons1ve to providers and families.

3 Community Outreach: Grantee will engage in coordinated oufreach and commumcatlon to
maximize its engagement of target population famlhes

e Grantee will work with community-based organizations that work with the target
population (e.g., neighborhood clinics and hospitals, family resource centers, recreation
centers and parks, churches, Women Infant Children Clinics, San Francisco Public
Library, etc.) so they have child care information on-hand and knowledgeable staff who
know how to refer families to the Grantee for more information about child care,
assistance in finding child care and support in connecting to child care subsidies.

o Grantee will utilize a variety of outreach strategies such as text-messagirig, email, social
media and direct mail campaigns to specific neighborhoods to engage families.
Additionally, Grantee will explore the cost-effectiveness of targeted prmt/ digital/outdoor
advertising to determine a return-on-investment.

4. Co-Location at Human Services Agency Sites: Grantee will staff a help-desk at 170 Otis Street
© to maximize engagement with target population families, prepare them for the child care search
experience, and support their ability to meet their basic needs.

¢ Grantee provide counseling and child care R&R services, pre-screen non-Cal WORKs

- clients for alternative child care subsidies and distribute diapers as part of the San
Francisco Diaper Bank program. If client is identified as part of the target populatlon
Grantee’s staff will provide the services and follow-up services -

e Grantee will share responsibility for co-location with other Early Care and Education
Integrated Services Grantee (Wu Yee Children Setvices). Grantee will. conduct 2-3 child
care workshops to JobsNOW participants at 3120 Mission and 1800 Oakdale.
Presentation will include specifics on the process to starting care, prov1der types and
customized TA for clients.
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5. Online Information: Grantee will maintain and continuously improve information avaﬂable that
supports families’ ability to find and pay for child care that meets their needs.

e  Specific information available will include types and costs of care, types of and eligibility
for financial assistance, indicators of quality care. Grantee will also investigate feasibility
and cost of developing a more robust subsidy calculator that includes information on the
subsidies families are eligible for and the dollar amount of those subsidies.

6. Feedback Loops: Grantee will seek feedback from families to inform continious
improvement of services. :

e At minimum, Grantee will survey families annﬁally to solicit feedback on quality of
services. As capacity and experience with feedback loops expands, Grantee will
move toward more regular and high-quality feedback loops.

7. Additional R&R Services: First Aid Training, Reporting

e Grantee will provide CPR and First Aid training to child care pl oviders, i in thexr
home language and/or provide translation as needed. '
- o Grantee will create and deliver quarterly and ad hoc reports about the populatlons '

Qccns hg QP]"VI(‘PQ

8) Descripﬁonfof Services — Help Desk. Grantee will provide technical support to ECE programs and
CBOs on their required or encouraged use data systems. In general, the Grantee will:

e Maintain a team of qualifiéd, expert staff in these data systems who orient ECE programs
and CBOs to these systems, help trouble-shoot problems, identify capacity gaps, and
design and deliver one-on-one and group supports to address identified needs. All support .
will be offered in Cantonese, Spanish and English. The grantee will prioritize support to

.ELS- -qualified programs. -

e Utilize feedback and experience to guide continuous program improvement, including
' reducing redundancies, streamlining processes, and reducing the administrative burden
on ECE programs.

1. Data Systems.

e Cocoa or a future enrollment system(s): Programs funded with ELS ‘Reserved ELS-Gap
on Title 5; and/or Preschool for All funding are required to report their full enrollment,
attendance DRDP assessments, and some additional information into the Cocoa system.
Once the new Vertical Change system is launched, all ELS- quahﬁed programs will be
required to report this information in the new system. Help Desk capacity. will be
analyzed and adjusted based on needs of the expanded audience.

o California EC’E Workforce Registry: All ELS-qualified and PFA programs and their staff
are required to report and track staff roles, qualifications and education information; all
non-OECE funded, licensed ECE programs are encouraged to use the system and can

_access the state Help Desk services directly from the Registry office.

e Early Learm‘ng SF: All ELS-qualified programs (including ELS-Reserved and Title 5)
seeking to enroll children with ELS subsidies are required to use the system to identify
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eligible children. CBOs are encouraged to support families with applying to the eligibility
list.

2. On-Demand Technicél Assistance. The Grantee will:

s Provide timely and responsive technical support via phone (including voicemail) and
email. At minimum, support will be available Mondays — Fridays from 8:30 AM —5:00
" PM, one evening a week from 5:00 PM to 7:00 PM and will be broadly advertised to
programs. Extended evening and/or weekend hours will be available to meet
demonstrated need.

e Provide in-person support: to users at various public venues, including OECE’s all-partner
"~ meetings, conferences and ECE program gathenngs

3. Proactnve User Support. The Grantee will utilize data, staff experience and user feedback to-
understand trends among users, which will inform ongoing refinement of proactive one-on-one
.and group user support. Specifically, the Grantee will:

o Cocoa or a future enrollment system(s). Based on data trend analysis, the contractor will
identify areas where programs need additional support. The Grantee will provide one-on-
one and group coaching to ensure identified ELS-Qualified programs meet reperting
requirements. In addition, the Grantee will communicate process and systems
recommendations to OECE, and support adoptlon of refinements, as needed and
appropriate.

o California ECE Workforce Registry. The Grantee will provide phone and ¢mail support

"~ OECE-funded and non-OECE funded ECE programs and their staff in créating and
updating profiles, utilizing reports and taking advantage of additional features as they
become available, underscoring the importance of accurate and up-to-date information.

e  Early Learning SF. The Grantee will support ECE programé use of the system to-report
timely and accurate vacancy information, take timely action on famlhes in thelr screening |
queue and update families’ status. The Grantee will:

o Monitor ECE programs” use of Early Learning SF.

o “Nudge” ECE programs, as needed, via their preferred method of commumcatlon at
each point of their interaction with the system.

o Identify areas where ECE programs and CBOs need additional support.

o Communicate process- and systems-recommendations to OECE, and support
adoption of refinements, as needed and appropriate.

4. Group and Individual Trainings. The Grantee will plan, advertise and conduct group and
individual training sessions at Children’s Council and/or other designated, accessible locations.
" Regularly occurring group trainings will be scheduled at least three months in advance and the
. contractor will keep an updated schedule of trainings available on its website, in addition to
sharing it with OECE to post on their website. Trainings will include:

¢ Database overview trainings
¢ On-demand trainings responding to.individual user needs

= Proactive trainings responding to trends in ECE programs’ needs/OECE’s direcﬁon

Children’s Council of San Francisco » Appendix A-l, Mod #1
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5. Coordination, Research and Communications. The Grantee will:

e Participate in coordination efforts with OECE and its partners (including the vendors for
OECE’s data systems, upon invitation from OECE) to ensure streamlined and effective
delivery of technical assistance and training. ‘

e Research ECE programs’ questions or challehges, ﬂég emerging issues with the data
systems for OECE, and develop materials as needed for trainings. =

o Create and maintain up-to-date tip sheets and other online materials, such as training
“videos and resources, on both its website and for OECE to post on its website, as needed
or directed by OECE. All user support materials will be available in English, Spanish and
Chinese.

e Contribute a quarterly article to be included in OECE’s newsletter to ECE programs,
once launched.

e Staff will include the OECE logo on all related communications (tip sheets, email
signatures, website pages, etc.) and will announce at all trainings and/or meetings that
Help Desk services are funded by OECE. For any communications related to the new
wait list, the contractor will adhere to branding guidelines that OECE promdes Bui lf* and
mamtam relationships with:

o CBOs to promote awareness of Early Learning SF and encourage them to support
families with applying.

o} Clty-funded ECE programs to increase awareness of Early Learnmg SF asa
mechanism to fill vacancies. :

6. Data Integrity. The Grantee will:

o Generate monthly reports for children enrolled in Cocoa and coordinate
inactivation process in Early Learning SF with Integrated Service Agencies.

s Run a weekly report in Early Learning SF that identifies vacancies reported and
enter that information as appropriate into their R&R database so that information
can be used for referrals beyond ELS-Reserved, ELS Voucher, ELS Moderate and
ELS Gap on Title 5 vacancies.

7. Support Tracking and Reporting. The Grantee will track all technical assistance offered and
regularly share analysis and trends with OECE and share reports monthly with OECE. The
contractor will track data on: names of staff and affiliated organization served, language, data
system, brief description of issue, and date of assistance requested, date and location of
assistance delivered, a description of any follow-up if needed, and a description of any issues
related to software or.other issues beyond the scope of the Help Desk support.

8. Cdntinuous Improvement. The Grantee will:

e Seek to continuously improve the efficacy, efficiency and user experience of the Help
Desk services and will participate in quarterly meetings with OECE staff to share
" observations and reflections on the quality, timeliness and effectiveness of the Help Desk
services, and ideas about how to improve early care and education programs’
understanding of the data systems, enhance data integrity, and improve the data systems

and related processes.
Children’s Council of San Francisco ' ’ . Appendix A-1, Mod #1
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Participate in a variety of efforts aimed to better support OECE-funded programs, as
needed and directed by OECE, such-as focus groups with users of the data systems
advisory committees, and other user input efforts.

9. Role of OECE. OECE will:.

Manage the relatlonshlp with the vendors for each data system, ensure there isa
User Guide for each system, and will keep Help Desk staff informed of upcommg
development and/or changes to the data systems.

Schedule and participate in regular check-in calls with Help Desk staff to ensure
ongoing communication between both parties, to trouble-s hoot any issues and
inform development needs.

"~ 9) Location and Accessibility of Servnces

Grantee shall provide services in multiple language (including, but not limited to:
Spanish, Cantonese, and English), in-person, by phone, email and online during the hours
of at least 9:00 AM-5:00 PM Monday — Friday. Extended evening hours, when available,
will be broadly advertised to programs. -

In-person-services will be at 445 Church Street San Francisco, California 94114, at
OECE-funded programs and at other designated locatlons for on-site support group
trainings, or information sharmg

10) Service and Outcome Objectives

1. Service Objectives — Early Care-and Education Subsidy Admmlstratmn

a.

Provide case management services to families, calculated as a monthly average
served by end of fiscal year. Numbers may be adjusted over the grant period.

1. CalWORKS Stage 1: 780 children
2. CalWORKs Stage 2: 680 children
3. -California Alternative Payment Program: 50 childfen
4. Early Learning Scholarship (ELS): 775 children
5. Family and Children’s Services/Foster Care Bridge: 170 children

. Fiscal leveraging: Screen all case-managed families for state subsidy ellglblhty and

funding availability prior to enrollment in any ELS program.

Backup/Mildly Ill Care: Preregister a minimum of 350 families annually with
Family Suppert Services (FSS) to access back-up care. This number may need to be
ad]usted over the grant permd

Sub31dy Administration Reporting: Provide accurate monthly projections and
revenue reports based on the program budget allocations.

Survey families receiving ELS subsidies on satisfaction w1th child care placement
and quarterly report to OECE Grantee

2. Outcome O'bJectlves — Early Care and Educations Subsidy Administration
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a. A minimum of 85% of surveyed families will indicate Grantee met their Subsidy
- Service needs..

b. A minimum of 90% of surveyed child care providers w1ll indicate satisfaction with
payment and overall customer support.

¢. Ensure 90% of ELS-funded chlldren who becomie state AP—ellglble are utlllzmg the
‘AP btdte-fundmg .

d. Deploy 97% of avallable ELS funding (excludmg FCS).
3. Service Objectives — Child Care Resource & Referral

a. Provide comprehensive counseling and referral services to 1,500 low-income
families in multiple languages in person, over the phone, and via email, during
operating hours of at least 9am-Spm during the week '

b. Outreach to a minimum of 2,000 low-income families annually.

c. Coordinate with the other R&R to outreach to ELS qualified providers and deliver

a minimum of 7 CPR/First Aid Trainings. Enter all trainings for programs
(‘*ﬂgardless of funding source) and theéir attendees’ participation into the California

DUWL W) caxiia Wik el aabippatini it LR £}

ECE Worlforce Registry per the protocol supplied by OECE.
4. Outcome Objectives — Child Care Resource & Referral -

a. A minimum of 80% of surveyed famlhes will indicate satisfaction with R&R
services.

b. A minimum of 80% of surveyed famllles will indicate satisfaction with Chlldren s
Council’s online information. :

¢. A minimum of 90% of surveyed.providers attendlng CPR and Flrst Aid tramlng
will mdlcate satisfaction with the trammg

5. Service Objectives — Help Desk

a. Deliver a minimum of 1,200 hours of responsive, proactive, and timely on-demand
technical assistance (as requested), meeting the location, access and leammg needs
of each audience. Deliver standardized group training, with toplcs and frequency

" determined in collaboration with OECE based on recommendations and analysis
from the Grantee about program needs. Based on historical patterns, the contractor
will deliver 2 minimum of the following:

Early Learning | Early Learning

. Cocoa | Registry qF SF: CBOs

# of Trainings, Annually 4 2 ‘ 4 2

In addition to the annual tfainings listed above, in the initial months after the soft
launch of the new Vertical Change data system, Help Desk will work Wlth CECEK to
deliver a minimum of:

o 4 trainings to coincide with the soft launch date, vﬁth an additional 5 scheduled
in the first month; all trainings will meet language and schedule needs.
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e 24 trainings in the quarter precedlng the hard launch, Wlth 8 per month
thereafter through the hard launch period.

o These numbers will be increased or decreased dependmg on ECE programs’
needs.

b. Deliver a minimum of 200 hours of training individualized to the requestors’ needs (as
opposed to standardized training listed in objective A) either at the requesting program’s
location or another accessible location to individuals or groups. Target may be adjusted
with OECE’s approval.

¢. Communicate, as needed, with up to 400 ELS and PFA programs to ensure they report ‘
timely and accurate vacancy information, take timely action on families in their screening
queue and update families’ status as enrolled or declined.

d. Contractor will support all programs to update their Registry information annually,
contacting every ELS and PFA program that has not updated their information in the prior
year or who has missing or inconsistent program or staff information. Contractor will -
proactively reach out to non-ELS/PFA programs in San Francisco to promote the Registry.

e. Participate in coordination efforts with OECE and its partners to ensure streamlined and
effective delivery of technical assistance and training.

f. . Create and taintain up-to-date tip sheets and other online materials, as needed or directed
by OECE. A minimum of four resources will be developed or significantly improved
annually. ‘

g. Produce monthly reports of techmcal assistance services requested and delivered, per the
description above.

h. Contact OECE-funded programs using Early Learning SF when a match has been made but

- itis not clear if the program has been in communication with the family. The Grantee will
conduct 5-, 14-, and 28-day follow ups, as needed, to such programs. (Note: the timing of
‘this measure may be adjusted based on better data to inform appropriate follow up
windows.)

6. Outcome Objectlves'— Help Desk

a. 90% of ELS- ~qualified programs seekmg to enroll children with subsidies w1ll utilize
Early Learnmg SF.

b. Improved data quality in the CA ECE Workforce Registry data, as measured by 90%
of profiles for ELS and PFA programs are up to date within the fiscal year, per Help
Desk records and reports generated from the Registry database

¢. A minimum of 80% of surveyed early care and education program staff who
 requested technical assistance w1ll indicate satisfaction with Help Desk Services.

10) Monitoring Activities
1. Program Monitoring: Program monitoring will include review of case files, Grantee development
and training activities, program policies and procedures, accessibility and cultural competence of
program materials, Grantee patterns/job descriptions, reporting requirements, client data tracking
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- and back-up documentatlon for reporting progress towards meeting service and outcome
objectives.

2. Fiscal Compliance and Grant Monitoring: Fiscal monitoring will include review of the Grantee's

organizational budget, the general ledger, quarterly balance sheet, cost allocation procedures and
plan, State and Federal tax forms, audited financial statement, fiscal policy manual, supporting
documentation for selected invoices, cash receipts and disbursement journals. The compliance
monitoring will include review of Personnel Manual, Emergency Operations Plan, Compliance

" with the Americans with Disabilities Act, sub grants, and MOUs, and the current board roster
and selected board minutes for compliance with the Sunshine Ordinance.

11) Reportmg Requlrements :
Any change in state reporting requirements shall supersede the followmg grant requirements.

1. Report Schedule
Monthly reports shall be sent no later than the 25th day followmg the end of the respectwe
reporting period. An annual final report for final adjustments shall be submitted by July 31
for the fiscal year ending June 30. Quarterly and annual reports shall be sent no later than the
last day of the momh following the end of the respective repoit ting period.

2. Monthly SubSIdy Administration Reports

Grantee will provide a copy of the CDD 801 A monthly population feport.

Grantee will provide a copy of the CW115 and 115A reports for State feporting, Grantee
will generate two-parent family data and other state required data,

Grantee will provide a copy of the monthly CDES 9500-AP claims report submitted to .
CDE for the HSA Stage 2 and CAPP Contracts. <

4Pro’vide a monthly summary report on subsidy child care projections and enrollments that

illustrates the achievement of the subsidy Service Objectives identified above.

Grantee shall be responsible for all state and federal reporting requirements including, but
not limited to: unduplicated child counts, type of care received, cases where no care was
available, federal and non-federal child care cases and state contract renewal application
processes. Coding for ﬁscal claiming w111 be maintained and modified as state policy '

changes require.

Grantee shall be responsible to submit data and outcomes using the Emergency Child

* Care Bridge Program for Foster Children report (CCB 18).

Grantee shall comply with all state reportmg requirements and changes in reporting per
state deadlines.

‘Grantee shall submit for OECE’S/HSA’S review and approval, prior to submission

to the state, all state contract audit reporting related to Stage 1, CalWORKSs 2,
HSA-CAPP, CRET, and CLPC. Additionally, Grantee shall provide OECE/HSA a
copy of such final annual audit report.

OECE and/or HSA shall provide Grantee with copies of all updated and signed state
contract letters, claims, and other financial information as well 'as All County Letters,
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Contract Letters, Applications for Refunding, and other communications from the
California Department of Social Services and the California Department of Education.

3. Quarterly Reports , '
© e Grantee will submit a thrrd quarter report to summarize the achievement of the service
and outcome objectives for Subsidy Programs for the first thiee quarters of the grant
term. This report shall also include summary demographic information - gender and
ethnicity of the unduplicated clients served over the three quarter period. This report is
- due by April 30 of each year.

e Develop voucher quality penetration reports, detailing the number of vouchers enrolled
. during the quarter in San Francisco licensed providers participating in the QIS system
" with an ECERS score of 3.0 (or related QIS score) as developed throughout the grant
period.

4. Annual Reports :
e QGrantee will provide a copy of the CD800 annual child care aggregate report.

e Grantee will provide annual performance report regarding pro gress on service objectives
for subsidy programs.

e Grantee shall provide an annual report on the demographics of the ch11d care providers by
_ zip code.

5. Grantee will produce subsidy system ad hoc reports relet/ant for child care planning’and
policy purposes.

6. Grantee will participate in evaluation requests pertaining to activities funded by this
grant, This will include, but not be limited to, collection of data on funded activities
and participants, analysis of data and reporting of findings. The data to be collected
may include but not be limited to demographic information, service utilization -
information, measurement of outcomes associated with participation in funded .
activities. The data may be requestéd of clients, Grantee and other stakeholders of the

funded activities. Grantee may be requested to participate in evaluation act1v1t1es
: de51gned by OECE. :

7. Audrt Response
Grantee will produce and submit cotrective action pla.ns related to any state and local audits,
including, but not limited to, APMU (Alternatrve Payment Monitoring Umt reviews.)

" 8. Monthly subsidy projection reports and 115 reports are to be subrnrtted via emaﬂ to the
following:

o Executive Drreotor (Ingrid. Mezquita@sfgov. org)
e Deputy Director (Denise.Corvino@sfgov.org)
e Fiscal Strategies Manager, (Anthony. Tyson@sfgov.org)
e Senior Fiscal Strategies Analyst, (Jason Holthe@sfgov.org)
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e Senior Fiscal Strategies Analyst, (ArrﬁandoZapote@sfgov'org)
e = Fiscal Strategies Analyst, (Susanna.Cheng@sfgov.org)
e - Senior Contracts Manager, (Elizabeth. Leone@sfgov.org)

9. All other reports including Monthly, Quarterly and Annual Reports will be entered into the

. Contracts Management System (CARBON). Contact 1nformat1on is above for assistance with
reportmg requxrements or submission of reports.
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A B c [ D [ E 1 F 1 G
| 1 ’ Appendix B, Page 1
=1 A
| 3 | HUMAN SERVICES AGENCY BUDGET SUMMARY
4 BY PROGRAM
*s_ﬁ Name Term
6 {Ghildr
| 7 |(Check One) ~ New Renewai . Modification
8 JIf modification, Effective Date of Mod. No. of Mod.
9 |Program:_)ntegrated Services 17-22 - ALL PROGRAMS

| 10 |Budget Reference Page No.(s; Actual Actual
11

| 12] . Expenditures
13 |Salaries & Benefits $3,691,785 $4,371,533 $4,850 519 $4,858,010 '$4,865,727 $22,637,573
14 |Operating Expense $1,263,494 $1,704,132 $1,495,543 |  $1,480,543 $1,484,178 $7,427,890
15 |Subtotal $4.955,278 $6,075,665 $6,346,082 $6,338,553 $6,349,905 $30,065,464

Indirect Percentage (%) . ’

16 11.4% 11.3% 11.8% 12.0% . 12.0% .
17 Jindirect Cost {Line 16 X Line 15) $564,186 $685,308 $768,304 $763,102 $764,407 $3.536,397
18 [Capltal Expenditure $796 $8,215 - - - $9,010
19 |Subtotal wio Pass-Through $5,520,260 $6,769,278 $7,104,366 $7,101,655 $7,114,312 $33,609,871
20 IDirect Client Pass-Through - $47,851,446 $51,508,595 $75,473,294 $76,351,516 $71,624,092 $322,808,943

HSA Revenues . : . :
23 |General Fund - Admin $5,520,260 56,769,278 $7,104,366 $7,101,655 $7,144,312 $33.600,871
24| General Fund - Pass-Through $47,851,445 $75,473,294 | $76,351,516 | $71,624,092 322,808,943

$51,508,595

Other Revenues

Total Other Reve)
R

EN
g

-[Full Time Equivalent (FTE)

2% CODB Baseline Total Operaling
Prepared by: Cody Chéng ]

Telephone No.:

Date

| 45 |HSA-CO Review Sighature: .

HSA#1

10/31/2019f
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A | B ] C I D ] E F i G

| 1] Appendix B, Page . )
| 2} ] )
3 | HUMAN SERVICES AGENCY BUDGET SUNMMARY

4 . BY PROGRAM
1 5| Name : Term

6 |Children’s Council of San Frantisco July 1, 2017-June 30, 2022
| 7 |(Check One)  New Renewal Modification ___ o
| 8 [If odification Effective Date of Mod No, of Mod.

10 {Budget Reference Page No.{s) Actual Budgeted
11 |Program Term

12§ Expenditures . -
13 |Salaries & Benefits $2,287,099 $2,665 304 $2,886,305 $2,896,305 . $2896 305 $13,541,318
14 [Operating Expense $831,744 .$098,681 $823,218 $823,218 $823,218 $4,300,079
15 {Subtotal $3,118,843 $3,563,985 $3,719,523 $3,719,523 $3,719,523 $17,841,397
16 |Indirect Percentage (%) 11.2% 10.9% 12.1% -~ 124% 12.1% )
17 JIndirect Cost (Line 16 X Line 15) $347,838 $388,221 - $450,283 $450,283 $450,283 $2,086,808
18 |Capital Expenditure - $5,697 “ - - $5,607
18 {Subtotal before Pass-Through $3,466,681 . $3,957,903 $4,169,806 $4,169,806 $4,169,808 $19,934,002
20 |Direct Client Pass-Through $16,770,007 $18,387 235 $20,936,897 $21,982,691 $23,081,826 $101,157,666

Direct Client Pass-Through-FCS Bridge

HSA ﬁevenues
General Fund - Admin

$31,498

$3,466,681

$447,801

$3,807 666

$5657,776

$4,012,084

$585,654

$4,012,084

$614,937

‘$4,012,084

$2,237,665

$19,400,599

Generla Fund - Pass-Through

$16,770,007

$18,387,235

$20,935,897

$21,082,691

$23,081,826

$101,157, 656

General Fund - Admin- FCS Navigator

$0

$57,851

$95.917

$95,917

$95,917

$345 602

General Fund - Admin- FCS Trauma

$0

%2385

561,805

$61.805

$61,806 |

$187,800

$31,498

$447,801

$5667.776

$614,937

$2,237,665

Generla Fund Pass-Through FCS Bridge

$585,654

TOTAL HSA REVENUES

$22,792,938

$25,663,479

$26,738,151

$123,329,323

Other Revenues

$20,268,186

$27,866,569

Full Time Equivalent (FTE)

| 43 |HSA-CO Review Signature:

Prepared by. Cody Cheng

Telephone No.:

HSA #1

10131/2019
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A & T ¢ 1 o [ € F { [<] I | i | J 1 K
’__1:‘2-J Appendix B, Page , 3
o .
4 1oy ErayStal
§ }(same as Line 8 on HSA #1)
8 .
:7__1 ' Salaries & Benefits Detall
8 .
=1
.10}
11}
% FTE
Annual Full fupded by
TinteSalary | Tolal HSA Adjusted
12 POSITION TITLE o forFTE FTE _ | {Max 100%) FIE ‘Blidgeled Sala
| 13 |Famity Subsidy Spocialist $41,990] _ 1.00 45% 045 " s16:368 $19,124 318,611 318,611 $18,611 391,324 |
| 14 |Family Subsidy Speclalist 1 1 $53,798 1,00 45% 045 324644 326,174 $24,278 $24,278 324,278 3123,851 |
| 15 )Faimlly Subsidy Specialist t 2 $63,798 1.00 45% 0.45 324,715 $26,172 324,278 324,278 $24,278 $123,722 |
|18 {Family Subsidy Specialist f 3 $53,798 1.00 45% 045 325610 326,070 $24,278 $24,278 524,278 $124,513
| 12} Eamlly Subsidy Specialist it 4 $53,798 1.00 45% 0.45 324,997 $26.070 524,278 324,278 324,278 sfzs,soi
1 18 [Family Subsidy Specialist | 5 $53,798 1.00 45% 045 $25,041 $26,148 $24,278 $24.278 324,278 $124,023 |
| 19 |Famlly Subsidy Spedialist Il 6 : $53,798 1.00 45% 045 $24,758 324,418 $24,278 $24,278 $24,278 $122,010 |
| 20 |Family Subsidy Speclalist | 7 i $53,798 1.00 45% 045 $23,131 ) $25,979 324,278 824,278 524,278 $121,943
| 21 {Family Subsldy Spadialist il 8 $53,798 1.00 45% 0.45 $22,562 $25,947 524,278 $24,278 $24.278 $121,363 |
22 |Family Subsidy Specialist it 9 $51,861 1.00 45% 045 $22,504 $24,353 $23,404 $23,404 523,404 $117,158
| 23 Famlly Subsidy SpecialisL i 10 $48,526 1.00 45% 045 820,994 $17,381 $21,900 321,900 $21,000 $104,075
| 24 |Family Subsldy Specalist i 11 347,003  1.00 45% 045 $20377 522,091 §21,212 821,212 $21,212 $106,104 |
25 |Family Subsidy Specialist Jf 12 $46.757 1,00 45% 045 “s19.181 321,667 $21,101 321,101 321,101 $104,132
b 26 |Family Subsidy SpeciafistIf 13 346,580 | 1,00 45% 0.45 20371 321,685 $21,022 321,022 321,022 $105,322 |
| 27 {Family Subsldy Speciafist if 14 $46,396 1.00 45% 0.45 320,219 $21,793 $20,038 $20,938 _$20,938 $104,825
| 28 {Family Subsidy Specialist!f 15 $44,631 1.00 45% 045 319,411 $20,961 $20,142 320,142 $20,142 -$100,798 |
| 29 |Famnily Subsidy Speclafist Il 16 346,139 1.00 45% 0.45 326,929 517,945 $20,822 320,822 320,822 $107,340
| 30 [Family Subsidy Speclalist i 17 $41,636 1.00 45% 045 $951 $21,670 $18,789 $18,789 |- $18,789 |, $78,988
| 31 [Family Subsidy Specialist Il 18 $44,020 1,00 45% 045 s2.781 $17,785 319,870 $19,870 $19,870 380,176
32 |FS Training & Software Coardinator __$48,723 1.00 45% 0.45 30 30| 322,441 322,441 322,441 367,323
| 33 JCCRAR Family Support Navigator $49,723 | 1.00 46% 045 314,609 35450 $22,441 322,441 322,441 387,382
34 {CCRER IV Famlly Support Navigator $36,196 0.56 45% 0.45 so $9,269 $16,335 $16,335 816,335 358,274 |
| 35 {Family Subsidy Payment Manager $77,489 1004, 45% 045 830622 -$35.374 $34,970 $34,970 __$34970 3170,906
| 36 {Family Support Managar $74,540 1.00 45% 045 $15,039 ._$26,855 $33,639 $33,639 $33,639 $142,811
__31 Child Gare Resource and Referrat Specialist 1 $45,845 1.00 45% 045 319,305 321,373 $20,650 $20,690 | $20,690 $102,749
| 38 |child Care Resource and Referral Speclalist2 ___§43,495 1.00 45% 045 $2076 $20,434 $19,629 $19,629 $19,629 $81,396
| 29 Johlid Care Payment Services Supervisor $60.9001 1.0 45% 0.45 S0 $9,423 $27,463 $27,483 __$27,483 $91,872
|40 {Olient Relations Representative $45,935 1.00 45% 045 -$20,118 $9,945 $21,182 321,182 821,182 * $93,608
| 41 [Client Refations Representative $37,980 1.00 45% 045 317,198 3887 $17.141 $17,141 $17.141 ' 369,508
| 42 | Ciient Rolatians Representative If $42,227] 100 %l 045 50 $19,515 $19,056 $19,056 $19,056 376,683
| 43 lCommunications & Design Associate 353,043 1.0 45% 045 315,358 | $26,141 $24,345 $24,345 $24,345 $115,535 |
44 |Communleations Manager $93,892 1.00 45% 045 $28,173 $42,401 842,346 342,346 $42,346 $197,613
E Data Analyst : 385,102 1.0 45% 0.45 $38,547 $41,454 $38,406 | $38,406 $38,408 3195218 |
46 {Early Leaming SF Data Analysis f __$48,817 1.00 45% 045 b1 30 322,031 $22,031 322,031 366,093
47 {Director, Famlly Subsidy Services $120,811 1.00 45% 0.45 $50,238 | 356,617 $54,522 $54522 364,522 $270,422
48 YFamily and Children Program Speclalist 1 353,708 1.00 45% 945 $24,314 $26,010 $24,278 $24,278 $24,278 $123,159
49 |Family and Children Program Speclalist 2 $53,798 1.00 45% 045 124,756 $25,820 $24,278 324,278 324,278 $123411
50 |Family Child Care Home Education Netwotk Mage 366,366 1.00 32% 0.32 321,194 5849 $20,971 $20,071 820971 £64,957
61 |FCGHEN Family Engagement Spaclalist 1 355,430 1.00 32% 0.32 $21,853 317,743 - 817,511 $17,511 817,511 $92,128 |
52 {FCCHEN Famlly Engagement Spaclalist 2 550,836 1,00 32% 0.32 $24,761 $16,758 $716,058 316,058 316,058 $59,693
53 |Fami Subsidy Payments Support 1 556,871 1.00 |- 45% 045 xzijgg_ $27.428 $25,666 $25,666 . $25,666 $130,610 |
54 IFamily Subsidy Payments Support 2 $56,871 1.00 45% 045 325,920 $27,661 $25,666 $25,666 $25,666 $130,588 |
55 |Family Subsidy Payments Techniclan 4 $50,978 1.00 45% 045 $23,610 524,697 323,006 323,006 $23,006 $117,325 |
56 | Family Subsidy Paymenis Techniclan 2 $40,563) 080 45% 045 3$19,136 319,656 $18,305 §18,308 $18,305 $93,708
57 {Family Subsidy Paymenis Technician 3 ___Ss50704] 100 45% 0.45 £23,326 324,686 $22,883 $22,883 $22,083 $116,661
5B [Family Subsidy Payments Techniclan 4 ___$50,704 1.00 45% 045 320,780 324,661 322,883 $22,683 ‘_-$22,883 $114,001 |
59 |Family Subsidy Paymenls Techniclan § $50,70¢]-  1.00 45% 0.45 323,337 $23,846 $22,883 - 322,883 322,863 $115,831
60 IFamily Subsidy Paymants Technlckan 6 $50,704 1.00 45% 045 $23,261 $22,785 322,883 522,683 $22,883 $114,695
61 JFamily Subsidy Paymenls Techniclan 7 340,938 1.00 45% 0.45 $20,466 $18,226 318476 §18 476 $18,476 $95,120
62 {Family Subsldy Paymenis Tachniclan 8 341,810 1.00 45% 0.45 316,701 318,647 i@,ﬂ_é‘? $18,868 318,868 302,952
63 {Family Subsidy Program Manager 1 $79,003 1.00 45% 045 335781 $37,593 $36,102 $36,102 336,102 381,680
64 |Famlly Subsidy Program Menager 2 $73,080 1.00 38% 0.38 $30,795 $33,527 $28,033 $28,033 $28,033 3148421 |
85 {Family Subsidy Program Manager 3 375272 1.00 45% 045 $17,307 328,776 333,970 333,870 $33,970 $148,993 |
66 {Famlly Subsidy Provides Coardinalor 1 $55,704 1.00 45% 0.45 $23,130 322,762 $25,139 325,139 | $25,139 $121,309
87 [Family Subsidy Provider Cogrdinalor 2 £50,566 1.00 45% 048 321,617 $23.745 322,821 322,821 $22,821
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| 68 |Family Subsidy Provider Coordinator 3 842,727 1.00 45% 045 £18,34¢ $19,431 $19,283 $19,2683 $19,283 $96,623 |
| 69 |Family Subsidy Provider Quireach Coordinator $51,489 1.00 L 45% 045 322,993 §24,178 $23,238 §25,238 $23,238 $116,885
| 70 | Family Subsidy Qualily Assurance Coordinator 848,099 1.% 45% 045 339,950 $13,892 $21,707 §21,707 321,707 $119,083
1711 Program Manger - Play Lab §62,500 1.00 45% 045 39 $0 $28,208 | 328,206 826,205 $684,618
72 |APP Accountant $68,598 1.00 27% 027 319,066 320,048 318574 318674 $18,574 394,837
| 73 |Account Receivable Accountant 357,771 1.00 32% 0,32 $14,348 $11,998 $18,251 318,251 $18.251 $81,099 |
. 1 74 JAssoctate Director of Parent Senvices $93,877 1.00 27% 0.27 $31,547 311,376 $25.420 $25,420 325,420 $119,983 |
E Assodate Direglor, Family Siibsidy Services 896713} 1,00 45% 045 $29,785 $34,008 $43,648 $43,648 - 543,648 $104,626
76 |Businessa Technology Support Dafa Coordinator £54,900 1.00 2% 0.09 ) 0 $5,088 $4.955 34,855 $4,055 $19,953
i1 IBud;et & Contratts Mana;er $93,000 1.00 32% 032 .30 $26,278 | $29,379 $29,379 $29,379 8114415
78 |CCRAR I Edusation & Outreach Spaclalist $45914 - 1.00 45% 045 $26,227 $14,28 $20,721 s20,721 20721 $102,674
79 ICCR&R fi: Education & Outreach Speclallst $47,258 1.00 45% 045 327,262 316,650 $21,327 321,327 321327 :_-$107,893
| 50 {Chief Financial Officer $190,000}  1.00 20% 0.29 -$45,000 $50,952 855,284 | 955,284 $55,204 $261,804
|81 1Chief Program Officer £170,556 1.00 38% 0.38 344,175 364,238 365.425 365426 $65,426 $304,691
82 |Dlsectar of Financial and Operation $152,250 too] 32% 0,32 30 30 $48,006 $48,096 $48,096 | 144,288
| 83 {Dala Sirategist so7207! 100 32% 0.32 36,495 $31755 | seris $30,715 830715 $130,395 |
84 | Director IT. $137,961 1.00 32% 0.32 $37,382 340,050 $43,583 343,583 $43,583 3208, 181‘
{ 85 |Director of Advancemenl $153,756 1.00 23% 023 §29,250 $39,650 334,695 $34,695 $34,695 $172,885
| 86 |Ditectar, Parent Senvices $103.769 1.00 32% 0.32 $33,538 $28.264 $32,781 332,781 $32,781 $161,145
| 87 |Fagiillies Coordinator 350,704 1.00 32% .32 311,770 317,208 $16,017 $16,017 316,017 §77.029
| 88 |Family Support Training Supervisor $58,834 1.00 45% 0.45 321,727 $25,248 326,551 $26,851 $26.551 _ $126.627
| 89 |Finance Manager & Controller $127,470 1.00 36% 0.36 $39,702 341,440 346,021 346,021 $46,021 $219,205
| 99 }Strategic Inngvations Manager 398,586 1.00 32% 032 $17,127. $26,208 331,144 331,144 $31,144 $136,767
91 [Communily Oulreach & Parinership Manager 874,951 1.00 45% 045 30 £13,030 $33,826 $33,826 $33,826 | 3114,508
52 §iT Suppori Specialisi 354,847 105 32% 8,32 35 516,685 17,263 | £17,263 $17,263 fE7,488
| 83 [Network Manager $82,2411 . 1.00 32% 0.92 $25,077 $27,056 s25081 | se5981 325,081 $130,076 |
| 94 10ffice Coardinator 353,769 ) 1.00 32% .32 317,197 $18,364 316,993 316,993 316,993 $86,538
| 95 |Operation Office Manager 393,831 1,00 32% 032 " 327,880 $29,261 $29,643 $29,643 $29,643 $146,079
96 {Operations Suppott $28.760| 056 32% 032 35,001 35,765 _$5,086 $9,086 | $9,086 $41,024
_E Seplor Accountant & Budgel Analyst $65,847 1.00 32% 032 $24,421 316,528 $21,119 21,118 $21,119 $104,308 ’
'} 98 [Stafl Account $34,.804 0.15 11% 011 317,053 $4,178 $3.940 33,840 _$3,940 SBS,Q_S_?J
| 991 897,881 1.00 34% 034 330,669 $32,199 © 833,130 $33,130 $33,130 162,279 |
380,551 1.00 32% 032 $22,187 $26,497 325,446 325,446 §25,446 $125,022
$64,760 0

Sr$19i541 331 8E
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| 1] o Appendix B, Page 4
2
Rl
|« | S
| 5 }(Same as Line 9 on HSA #1)
=1
I Operating Expense Detail
81 ’ o
| 9]
(0]
11

12 95
| 13 [Rental of Property ) $252,558 $291,902 $308,753_° $308,753 §308,753 _$ 1,470,719
| 14 |Utilities(Elec, Water, Gas, Phone, Scavenger) $78,057 $95,322 $80,532 $80,632 $80,532 $ 414,975
| 15 [Office Supplies, Postage $49,738 $65|820 $64,843 364,843 $64,843 $ 310,087
- B
| 16 | Buliding Mainlenance Supplies and Repair $58,918 $88,191 $30,556 $30,556 $30,556 $ 238,777
| 17 {Printing and Reproduction $59471° $47,348 $24,227 $24,227 $24,227 $ 179,500
18 | Insurance $12,969 $7,278 $6,100 $6,100 $6,100 $ 38,547
_1_9 Staff Tralning - $386,916 $25,340 $48.463 $48,463 $48,483 $ 207,645
| 20 |Staff Travel-(Local & Out of Town) $270 $730 $1.442 $1,442 - $1442 _§ 5326
| 21 |Rental of Equipment. $3,034 $3,034 $3034 $ 9,102
| 22 ICONSULTANT/SUBCONTRACTOR DESCRIPTIVE TITLE ’
23 |Consuitant $174,718 $244,698 3114,608 $114,609 $114,608 $ 763,245
24 $ -
25 $ -
26 $ -
| 27 [OTHER , '
28 |Program Supplies $7.718 $16,260 $1,127 $1127 $1,127 $ 27,358
29 |Dues and Subscriptions $10,650 $13,426 $6,769 $6,769 $6,768 $ 44,383
30 |Bank Charges $30,320 $29,201 $23,669 $23,669 $23,669 $ 130,529
31 {Technical Support $69,439 $70,780 $48,567 $46,567 $46,567 $ 289,819
32 |Provider/Parent Incentives $0 $0 $722 $722 $722  $ 2,166
33 [FCS Trauma Tralning $0 $2,385 $61,805 $61,805 $ 187,800

$61,805

10/25/2018

f{i_7 HSA#3

1570



A ] B I C | D [ E ] F. | G | H
Appendix B, Page 5

| 1
| 2 |
| 3 :
| 4 [Program: Federal/State Subsidy
| 5 |(Same as Line 9 on HSA #1)
L 6 |
s
8
8

Program Expenditure Detail

11} No. [TEM/DESCRIPTION

12 8 |PCs e - 5,607 - . - 5,607

15

o o [0 jo jo o

| 19| TOTAL EQUIPMENT GOST - : ' - 5,697 | . - - 5,697

21[REMODELING
| 22 | Description:

N
o
o jo o |0 o | O

| 28 | TOTAL REMODELING COST : : 0 0 0
‘129 '

30 |3 .
| 31 {{Equipment and Remodeling Cost)

32 |HSA #4 10/25/2019

ped
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A | B | C .l D ] E ] F ] G

1) Appendix B, Page )
2 -
E HUMAN SERVICES AGENCY BUDGET SUMMARY
4 . BY PROGRAM
_5_1 . Name . » Term .
6 Chilfire'n’s Council of San Francisco July 1, 2017-June 30, 2022
| 7 |(Check One)  New Renewal Modification
8 {If modification, Effective Date of Mod. No. of Mod.

10 |Budget Reference Page No.(s)
11 |Program Term .
12 Expenditures

13 |Salaries & Benefits . $734,913 $1,082,165 $1,234,500 $1,234,500 $1,234,500 $5,520,578
14 [Operating Expense "$257,168 $454 435 $338,320 $338,320 $338,320 | $1,726,563
15 |Subtotal . $992,081 $1,536,600 $1,672,820 $1,572,820 $1,572,820 $7,247,141
16 {Indirect Percentage (%) ) 10.9% 121% 11.9% 11.9% C11.9%] .

17 {Indirect Cost (Line 16 X Line 15) " §108,236 $165,436 $167,082 $187,082 $187,082 $854,917
18 |Capital Expenditure - $2,518 - - - $2,518
19 [Subtotal wio Pass-Through §1,100,316 $1,724,554 $1.759,902 $1,759,902 $1,759,902 $8,104,576

| 22 | HSA Revenues
23] General Fund $1,100,316 $1,724,554 $1,769,902 $1,769,902 $1,759,902 $8,104,576
24 ]General Fund - Pass-Through - $9,172,129 $13,368,418 $18,237,662 $19,149,440 $20,106,912 $80,034,461

Other Revenues

tal:Reveny
39 lFull Time Equivalent (FTE) [ . -

B
-

Prepared by:  Cody Cheng - Telephone No.: ' Date
42 JHSA-CO Review Signature:
43 [HSA#1 - . 10/31/2019
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A T 8 J c 1 b € ] F [} H I J | K
Appentix B, Page 7
A1 ibsid
ame as'Line 9 on HBA #1)
Salaries & Benefits Detait
| 11]
FTE
Annual Fuit funded by
TimeSalary | Total HSA Adjusted
12 POSITION TITLE {for FTE FTE (M;.xwp%) FTE /| Butlgeted Salary
| 13 |Family Subsidy Specialist { $41,1%0] " 1.00 20% 020 }. 35,265 38,267 38,162 38,162 38,162 338018
[ 14 {Family Subsidy Speciallst }) 1 $53,798 | 1.00 20% 0.20 $8,120 $11,280 310,646 310,646 310,646 A351,338
| 15 JFamily Subsidy Speclallstil 2 §53,798 1.00 20% 0.20 $7,846 311,251 $10,646 310,646 §10,646 _ $51,035 |
| 16 |Fatnily Subsldy Specialist i 3 353,798 1.00 20% 0.20 36,050 §11,252 £10,646 $10,646 $10,646 $51,238
17 {Family Subsidy Specialist |1 4 §53,798 1.00 20% 6,20 37,924 §11.252 $10,646 $10,646 §10,646 $51,113
|_18 {Family Subsidy Speciatist J{ § 353,798 1.00 20% ). 0,20 37,919 311,247 $10,646 £10,646 $10,646 $51,904
| 18 [Family Subsidy Speclalist I 6 $53,798 | 1.00 20% .20 $8,066 $10,447 $10.646 $10,646 $10,646 $50,441 ]
| 20 {Famlly Subsidy Speclalist I| 7 $53,798] 1.00 20% .20 $6,826 {11,215 k10,546 310,646 $70,646 $49,880 |
| 21 [Family Subsidy Specialisti| 8 353,798 1.00 20% 0.20 37,652 $11,208 310,646 $10,646 $10,646 $50,798
| 22 iFamlly Subsidy Specialist il 9 $51,861 1.00 20% 0.20 87,244 $10,508 310,262 $10,263 $10,263 348,541 |
| 23 {Family Subsidy Specialist i 10 $48,526 1.00 20% 0.20 86,740 _$7,267 39,603 $9,603 39,603 $42,810
24 JFamily Subsidy Specialist i 11 $47,003 1‘90 20% 8.20 36,544 $9,528 | 39,302 $9,302 £9,302 $43,978
| 25 iFamily Subsidy Specialist i 12 $46,757 1.00 - 20% 0.20 352585 $9,308 $8,253 38,263 $9,253 343,379
| 26 [Family Subsidy Speclalist ff 13 $46,580 1.00 20% 0.20 35,530 9,444 39,217 $9,217 39,277 343,625
27 | Family Subsidy Soedtalist 1 14 346,396| _ 1.00 20% 020 36,490 $9,404 39,182 $9,782 $9.182° 343,440 |
| 28 {Family Subsidy Specialist i} 15 344631} . 1.00 20% 0.20 36,231 | 39,046 $8,833 $8,833 $8,833 341,776
| 28 {Famlly Subsidy Specialist | 16 - 346,139 1.00 20% 020 38,!3}75 $7,340 . 39,131 39, 13( 39,131 343,618
| 30 IFamliy Subsidy Speclalist i 47 341,636 1.00 T 20% 0.20 1142 39,350 $8,239 38,239 38,239 i $34,209
__3_1" Family Subsidy Specialistll 18 : $44,029 1.00 20% 0.20 3288 38,348 $8,713 36,713 £8,713 334,770
32 {FS Training & Software Coordinator 349723] 1,00 20% 020 50 $0 $9,840 $9,840 $9,840 | $29,520
33 |CCRAR Famlly Support Navigalar $49,723 1.00 20%. 0.20 34,712 32,606 36,840 $9,840 89,840 $36,838
34 }CCR&R IV Family Support Néviga!or $36,196 0.56 20% 0,20 30 33,832 $7.162 .$7,162 37,152 $25418 |
| 35 JFamily Subsidy Payment Manager 77488 1.00 20% 0.20 $9,670 315250 315,334 316,334 $15334 371,222
| 36 |Family Support Manager 874,540 1.00 20% 0.20 . $5131 $11,690 814,751 $14,751 $14,751 361,074
.1.37 IChild Care Resource and Referal Speclalist 4 145845 1.00 '20% 0,20 36,208 " $9.233 39,072 $9,072 _$8.072 $42,657
| 38 jChild Oare Resousce and Referral Sgedalisl.z $43,495 1.00 20% 0.20 $1,215 £5,819 8,607 38,607 __ 38607 £35,858 |
| 38 |Chifd Gare Payment Services Supervisor £60,900 1.00 20% 020 30 84,514 12,052 312,052 $12,052 $40,670 |
| 40 |Client Relations Representative 346,835 1,00 20%, 0.20 36,400 $4,291 39,287 $5,287 § $9,287 §38 553
| 41 ]client Reations Representative $37,980| _ 1.00 20% 0.20 -$5,790 3521 $7.515 $7.515 37,515 $28,655 |
42 |Cllent Relations Répresentative Il $42,227 1.00 20% 0.20 30 $8,416 38,357 38,357 38,357 $33487
| 43 ICommunlcations & Deslan Assoclale $£53,943 1.081 20% 0.20 £5018 $14,194 $10.674 510,6?4 $10,674 $48.233
| 44 |Communications Manager 393,832 1.00 20% 0.20 $9,029 '$78,283 $18,569 318,569 $18,569 $83,019
| 45 |Data Analyst : $65,102} 1.0 -20% 0.20 $12,102 $17,801 316,641 $16,841 $16,841 $80.426 |
46 {Early !.aanﬂng SF Data Analysis $48,817 1.00 20% 0.20 30 50 39,661 35,661 39,681 ¥28,583 |
_Qz_ Director, Family Subsﬁ![ Services 3120811 1.00 20% 0.20 $165,706 “$24,410 §23,907 $23,907 $23,907 $112,837
48 | Fa{v\ily 2nd Children Program Speciafist 1 353798 1.00 20% 0.20 $7.846 §71,230 810,646 310,646 $10,646 $51,014
| 49 JFamily and Chlldren Program Specialist 2 353,798 1.00 20% 0.20 37,940 311,167 310,646 310,646 51'0,646 $51.045
| 50 JFamily Child Cate Home Education Network Mngr 366,386 1.00 1;1% 0.14 §7,102 3313 39,196 39,196 39,196 335,003
-51 |FGCHEN Family Engagement Speclalist 1 355430 1.00 14% 0.14 37,044 37,194 37,678 37,678 87,678 337,272
| 52 |[FCCHEN Family Enpagement Speciatist 2 __ 850,836  1.00 14% 0.14 §7,049 $6,896 $7,042 57,042 $7,042 $35,071
| 53 |Family Subsidy Paymenls Support 1 356,871 1.00 20% 0,20 38414 $11,848 §$11,25¢ 311,254 $11,254 354,025
| 54 {Famlly Subsidy Payments Support 2 356,871 1.08 . 20% 0.20 48480 4311,921 311,254 $11,25¢ $11,254 $54,163
55 | Family Subsidy Payments Technician 1 §50,978 1.00 20% 0.20 $7,627 $10.662 $10.087 $10,087 310,087 $48,550 |
| 56 | Family Subsidy Payments Technician 2 $40,563 0.80 20% 0.20 $6,041 38,484 38,023 $6,028 38,028 | $38,609
| 57 [Family Subsidy Payments Techalclan 3 $50,704 1.00 20% 0.20 37,490 310,643 310,034 $10,034 310,034 £48,235 |
| 58 jFamily Subsidy Payments Technician 4 850,704 1.00 20% 0.20 37,249 $10,628 $10,034 310,034 $10,034 $47,978
| 59 [Family Subsidy’ Payments- Techniclan § 850,704 1..00 20% 0,20 $7,492 816,172 $10.034 310,034 $10,034 §47,768
| 60 JFamily Subsldy Payments Techniclan 6 350,704 1.00 20% 020 37,426 $9,769 310,034 310,034 $10.034 347,297
| 61 [Family Subsidy Payments Technlclan 7 $40,938 1.00 20% 0.20 36,520 $8,295 38,101 $8,101- 38,101 $39,117 |
+1 62 }Family Subsidy Payments Techniclan 8 $41,8101 1.00 20% 0.20 35774 88,475 88,274 38,274 38,274 $39.071
" 183 {Family Sﬁbsidy Program Manager 1 879,993 1.00 20% 0.20 $11,459 $16,208 $15,830 §15,830 $15,830 375,156
| 64 [Family Subsidy Program Manager 2 $73,080 1.00 17% 0.17 39,668 $14,483 $12,293 312,293 312,293 $61,230
| 65 {Famlly Subsidy Program M'i-lnager 3 $75272 1.00 20% 0.20 b 35,366 $13,155 . $14,895 $14,895 314,805 363,208
j_66 } Familly Subsidy Provider Coordinator 1 $55704 1.60 20% 0.20 37,203 Qﬂ.’ig $11,023 311,023 811,023 150,211
.67 |Family Subsidy Provider Coordinator 2 - 350568 1.00 20% 0.20 $6,855 $10.247 $10,006 310,008 $10,006 $47,120
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| 68 {Family Subsidy Provider Goordinator 3 $42,727} 100 20% 020 56,202 58,084 38,455 $8,455 38,455 $39,651
|69 IFamily Subsldy Provider Outreach Coordinator 351,489 1.00 20% 0.20 37,265 $10,433 310189 $10,189 310,189 $48,2606 |
[ 70 | Famity Subsidy Quatity Assurance Gogrdinalor 348009\ 1.00 20% 0.20 12,909 $6,002 $9.618 89,578 39,518 347,555
| 71 Pm;ram Man:er~ PIa; Lap "362,500] __ 1.00 20% 0,20 50 50 $12,367 $12,367 _S§t2,367 37,101
72 | AP Accountant : . _-868,508] _ 1.00 12% of2l . - 86000 38,589 58,145 8,145 38,145 835,024
| 73 |Account Recelvable Accountant 357771 1.00 14% 014 358636 §§‘4.95 $8003 | - $8,003 38,003 $35,041 |
{.74 |Associale Diractor of Parent Services . N $93,877 1.00 L f2%l T o1z YSG 850 ﬂﬂ 311,146 C $11.148 $11,145 $47,625
| 75 JAssociaie Director, Family Subsidy Serviees - 3967131 _ 1.00 20% 0.20 $9,866 $14,682 $19,139 $19,139 $19,139 $81,965
| 76} " ssta00| 100 4% 004 - $0 $2,202 $2,173 $2,173 $2,173 38,721 |
| 77 {Budget & Contracts Manager 930000 1.00 1%l o .50 $11,36¢ $12,802 12,682 $1z802 | ss0010
78 CCR&R I: Education & Dulreach Specialist 3459141 _ 1.00 20% 0.20 $6,228 86,505 39,086 $9,086 $9,086 $41,991
79 | CCRER II: Education & Outreach Specialist $47,258] 100 20% 020 . 36,615 $6,757 39,352 $9,352 $9,352 341,428
| 80 [Chlef Financial Officer $190,000]  1.00 13% 013 514,928 $21,952 $24,242 $24,242 324,242 $108,606 |
| 81 IChlel Progrém Officer : $170,556| _ 1.00 17% 017 S14427 | - $27,023 $26,669 528,689 $28,689 5128418 |
| B2 1Director of Financlal and Qperation : $152,250 1.00 4% 0.14 : 30 30 321,091 $21,091 321,091 363,273
| 83 {Data Shiategist s97.227| 100 14% 014 $3,022 $13,605 $13.468 | | $13,468 $13,468 | $57,120
| 84 JDlrector (T $137,961%  1.00 14% 014 512,320 $17,221 319,111 '$19,111 $19,111 $86,874
| 85 |Director of Advancement . $153,758]  1.00 10%] - 010 59,756 §17,689 $15,214 515,214 $15,214 373,286
| 85 | Director, Parent Services - $103769] _ 1.00 4% 014 $11,175 | $12,547 314,374 $14,374 314,374 $66,843
| 87 |Facliles Coordinator $50,70¢] 1,00 14% o014 | 53848 $7,393 57,024 §7.024 $7,024 | 32,313 |
| 98 | Famlly Support Training Supervisor $56,83¢|  1.00 20% 0.20 36,978 " $10020 $11,643 511,643 -$11,643 $52,835
| 89 |Finance Managér & Controller $127,470] _ 1,00 16% 016 §13,032 $17,868 $20,150. $20,180 $20,180 91,440
| 50 |Strategic Inngvations Manager 398,556 1.00 14% 0.14 . 35,794 311,416 $13,656 313,656 $13,656 $58,178 |
| 91 [Community Outreach & Parinership Manager, 374,951 1.00 20% 020 30 $6.071 $14,833 314,833 $14 833 $50,570
| 92 |IT Support Speciafist §84,647]  i.00 4% o.14 50 _55,87¢ S7.576 37,57 37,570 £29,589. {
| 93 [ Network Manager $82,2411  1.00 14% 0.14 38,039 $11,664 1 - siz302 \ 371,392 | - $11,392 $53,880
| 94 JOffice Coordinator $53,7991 1,00 14% 0.14 $5,696 37,840 | $7,453 87,453 §7,453 $35.695
| 95 [Operation Office Manager 93831}  1.00 14% 0.14 $8,937 $12.614 $12,097 $12,997 $12,957 $60,543
| 96 |Operations Support ) : $28,7601  0.56 14% 014 51,467 $3,876 $3,985 $3,985 $3,985 $17,298-
| 97 |Senlor Accouniant & Budget Analyst 66,047] 100 1| ot $7,843 37,004 9,260 $9,260 39,260 $42,633 |
| 98 | Slaff Account : $34004) 0.5 5% 0.05 $5,456 st760 | 31,726 $1,726 31,726 $12,413
| 99 | Systems Administraion Manager $97.881| _1.00 15% 0.15 $9,835 $13,881 8$14,528 $14,628 $14,528 | $67,300
100{Web Developer/Administrator " sBosst| 100 14% .14 $7,589 811432 $11,159 $11,159 311,159 $52,498

FRINGE BENEFIT RATE
LOVEEFAINGERENEATS

101252019
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A1 B 1] c [ D] E IF] G THI ] 1] K It w™ TN 0
| 1] : Appendix B, Page : - 8
| 2 C
3
| 4
| 5 |(Same as Line 9 on HSA #1)
6 .
| 7 | _ Operating Expense Detail
8 | -
9 |
o]
AT
| 12 [Expenditure Categol
| 13 iRental of Property $77,930 $128,650 $130,801 $130,801 $130,801 $ 598,982
| 14 [Utilities(Elec, Water, Gas, Phone, Scavenger) $24,969 $42.492 $36,568 $36,566 $36,568 $ 177,159
15 | Office Supplies, Postage $15,576 $29,601 $28,379 $28 379 $28,379 $ 130,314
| 16 JBuilding Maintenance Supplies and Repalr $18,395 $43,552 $15924 $15,9.24 $16.924 $ 109,'{20
17 [Printing and Reproduction - $18304 $24,332 $10,624 $10,624 310,624. § 74,508
48 finsurance © - $4,199 o $2,986 $3,900 $3,900 $3900 _$ 18,885
| 19 |Staff Training $11,968 $11,812 $21,252 $21252° _  $21252 _§ 87536
| 20 {Staff Travel-(Local & Out of Town) . $89 $216 $633 §633 $633 $ ] 2,204
| 21 [Rental of Equipment $0 $1,331 $1,331 $1,331  § 3993
| 22 1CONSULTANT/SUBCONTRACTOR DESCRIPTIVE TITLE r )
23 |Consultant $52,341 $113,974 $54,331 $54,331 : $54,331 $ 325,308
24 : : $ .-
25 $ -
26 $ -
27 |OTHER ) .
28 [Program Supplies ) $3,144 $6,887 - $495 $495 $495 % 11,496
29 |Dues and Subscriptions . . $3,383 $6,862 $2,968 $2,968 - §2,968 $ 19,149
30 [Bank Charges $98,370 $13,802 $10,379 $10,379 $10,379 $ 654,309
31 {Technical Support $17,504 $29,286 $20,420 $20,420 $20,420 $ 108,050
32 |Provider/Parent incentives ) $0 $317 $317 $317 $ 951.00
| 33 ] '
34 4,726,563
36 JHSA #3 : . ' 10/25/2018
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TERM

11

EQUIPMENT

No. ITEM/DESCRIPTION

Appendix B, Page

w

New PCs

2,518

TOTAL EQUIPMENT COST

REMODELING

0 2,518

(=]

| 22 [Description:

w
ey

| 28 |TOTAL REMODELING .COST

: (Equipment and Remodeling C‘ost)

HSA #4

o jo o |jo jo O |O

10/25/2019
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A I B [5 | D ] E F G
1| Appendix B, Page 10
2 | .
| 3] HUMAN SERVICES AGENCY BUDGET SUMMARY
14 - " BY PROGRAM
ER Name Term
6 _|Children's Council of San Francisco July 1, 2017-June 30, 2022
! 7 |(Check One)  New Renewal __.. Modification
8 _|If modification, Effective Date of Mod No. of Mod.
9 |Program:=ELS Fiscalintermediary
10 |Budget Reference Page No.{s) New i
11 |Program Term FY: FY20-21° Fy21-22
12 | Expenditures ;
13 | Salaries & Benefits i} $343,270 $306,481 $278,436 $278,436 278,436 $1,485,058
14 {Operating Expense $76,505 $88,693 $143,750 $128,750 128,750 $566,448
15 {Subtotal $418,775 $395,175 '$422,186 $407,186 407,186 $2,051,607
g | Indirect Percentage (%) 11.5% 10.9% 11.7% 12.1% 12,1%
7 lIndirect Caost {Line 16 X Line 15) $48,108 $43,000 $49,420 $49,420 $49.417 $239,365
8 {Capital Expenditure L - - - - - 30
9 | Subfotal wio Pass-through $467,883 $438,175 $471,608 $456,606 $456,603 $2,250,872
20 [Direc Client Pass-through $20,825,108 $19,286666 |  §35,722,050 |  $34,672,730 | _ §27,798,368 $138,244,932
21 |Total Expenditures 21,282,991% $18,724,841 | 57°$36;193,665 |5+$35,069,336 1| 428,254,072 | F495$440.535,804 :
122 HSA Revenues : ’
23 { General Fund - Admin $467,883 $438,175 $471,606 $456,606 $456,603 $2,290,872
24 | General Fund - Pass-Through - ELS Gap $10,028,383 $11.095 951 $11,428,824 $12,000,270 §12,600,284 857,153,717
25 | General Fund - Pass-Through - PFA $5,028,819 $5,302,290 $5,461,359. $6,734,427 $6,021,148 $27,548,043
26 | General Fund - Pass-Through - FACES FCCN $1,177,380 $1,564,147 $1.600,000 $1,680,000 $1,764,000 $7,785,527
27} General Fund - Pass-Through - Holy Family $72,838 $72,938 377,004 $80,854 $84,897 $388,831
28 | General Fund - Pass-Through - Annual Quality Gran $1,365,588 _$1,094 898 $1,799,696 $1,889,681 $1,984,165 $8,134,028
29 | General Fund - Pass-Through - Mission Analytics $24,500 $0 $25,000 $26,250 $27,563 $103,313
30 | General Fund - Pass-Through - TIDA CYO - $40,000 $124,750 $128,492 $134,917 $141,663 $569,822
31 { General Fund - Pass-Through - Registry $0 $0 $40,000 $42,000 $44,100 $126,100
32 | General Fund - Pass-Through - FCCASF $71,822 $28,345 $120,782 $81,388 $85,459 $387,796
33 | General Fund - Pass-Through - OECE Drop-ins $10,349 $2,249 $4,897 $5,142 $5,399 $28,038
34| General Fund - Pass-Through - Trustline $191 $1,008 $3,000 $3,150 $3.308 $10,747
35 | General Fund - Pass-Through -CalWork Communical $0 $0 $30,000. $31,500 $33,075 $94,575
36 | General Fund - Pass-Through - ELSF Ambassadors $0 0 $3,000 ) $3,150 $3,308 $9,458
37 | General Fund - Pass-Through - Teacher Stipends * . %0 - $0 $15,000,000 $12,800,000 $5,000,000 $32,900,000
38 | General Fund - Pass-Through.- Transition Funding $2,988,313 0 i $0 $0 $0 $2,988,313
39 | General Fund - Pass-Through - Translation Services $16,825 $0 $0 $0 $0 $16,825 |
40 i
41 |TOT, VENUES 35060336 || 548,254,972
42| Other Revenues
43
44
45
46
47
48 |To! 9,724:841
49 JFull Time Equivalent (FTE)
51 {Prepared by: _Cody Cheng Telephone No.: Date
| 52 |HSA-CO-Review Signature:
53 [HSA #1 ) 10/2512019
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H

1

Prog i
(Same as Line 8 on HSA #1)

Salaries & Benefits Detall

Appendix B; Page .

il

11} oS
% FTE
Apnual Full funded by
TimeSalary { Total HSA Adjusted
12 POSITION TITLE for F1E FIE _[{Maxio0%)} FTE
| 13 Director of Provider Services 3120812 1.00 60% .0.60 ) $83,971 375,998 $72.487 §72,487 372,487 3$377,429
Provider Business Supports Manager $70,382 1.00 60% 0.60 $42,078 $40.812 $42,229 $42,229 342,229 $209,577
BATS Coordlnatar 356,872 1.00 £0% 0.50 $55,194 $28,420 $28,436 328,436 $28,438 $168,922
BATS Coardinaler 249,254 1.00 50% 0.50 " 811,922 $23,655 §24,627 $24,627 324,627 $109,458
BATS Cootdinator $54,898 1.00 50% 0.50 318,820 326,328 327,449 327,449 327,448 $127,494
AP Acoountant $68,597 1.00 35% 0.38 821,158 $24,078 $24,008 324,009 $24,009 3117,263
| 19 |Fiscal Department Manager $127,480] 100 5% 0,05 _ $17,058 318,368 36,374 36374 36,374  $55,448
20 {Systems Administration Manager ) $17,445 $5,828 $23,274
21

EEEREEE

+$62,9947] §

~5$306,481 [+

10/25(2019
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A1 B 1 ¢ _Jbol E 1F] G 1ol ] 14 K fu] M 0] o
| 1] . Appendix B, Page : 12
2] :
| 3 |
14
5 |
L 6 |
na Operating Expense Detail
L5} - Lo ‘
r_g_
10
K
| 12 {Expenditure Calegory TERM ; ) :
| 13 [Rental of Property $35,026 $38,040 $44,050 - $44,050 $44,050 _$ - 205,216
| 14 JUtlities(Elec, Waler, Gas, Phone, Scavenger) $9,748 . $11,791 $13,060 $13,060 $13,060 $ 60,719
| 15| Office Supplies, Postage ' $6,340 $5,602 $13,502 $13,502 $13,602 $ 52,448
| 16 ] Builcfing Maintenance Supplies and Repair ) $3,703 $11,647 $5,409 $5,409 $5,409 $ 31,577
| 17 |Printing and Reproduction $3,469 $6,169 $8,249 se24e $8,248 _$ 34,384
|18 linsurance $1,729 $1,727 $1,700 $1,700 $1,700 ¢ 8,557
| 19 IStaff Training $2036_ . $574 $5,301 $5,301 $5301 - § 18,513
| 20 |Staff Travel-(Lacal & Out of Town) $26 $0 | 3283 3283 - $283  § 875
| 21 |Rental of Equipment . o $0 $537 $537 $537  _§ 1,611
| 22 [CONSULTANT/SUBCONTRACTOR DESCRIPTIVE TITLE
23 |Consuitant $2,628 $6,353 $41.271 $26,271 . $26,271 $ 102,794
24 - $ -
25 $ -
26 $ -
| 27 |OTHER , : ' ,
28 |Program Supplies $1,934 - $500 $1,260 i $1,260 . . $1,260 $ I 6,214
29 |Dues and Subscriptions ’ $139 - $257 $0 30 30 _$ 396
30 {Bank Charges $8,229 $6,034 $6,078° $6,078 $6,078 $ 32,487
31 {Technical Support - §$14098 . $0 $3,050 ) $3,050 $3,050 $ 10.647.75
344 :
35 [HSA#3 ] 10/25/2019
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- HUMAN SERVICES AGENCY

BUDGET SUMMARY

Appendix B, Page

Children's Council of San Franclsco ~

BY PROGRAM

Term

L 1]
2]
3
4
5 Name
A
6
| 7
L8 ]
2

If modification, Effective Date of Mod

ogram:-RESO!

No. of Mod,

(Check One)  New Renewal __- Modification

July 1, 2017-June 30, 2022

Budget Reference Page No.(s)

Program Term

Expenditures
Salaries & Benefits

$257,344

$247 956

$249,717

$257,208

$264,925

$1,277,150

Operating Expense

$81,006

$112,154

$121,214

$121.214

$124,849

$560,437

Subtotal

$338,350

$360,110

$370,931

$376,422

$389,774

$1,837,567

Indirect Percentage (%)

13.5%

10.4%

10.4%

“11.5%

11.6%

Indirect Cost (Line 16 X Line 15)

$45,624

$37,580

$38,690

$43,488

$44,793

- $210,175

Capital Expenditure

$796

$796

Total Expenditures -

$384,769

$397,690

$409,621

$421,910

$2,048,557

HSA Revenues
Admin (mixed State/Fed/Local funds)

$397,690

$409,621

$421,910

$434,567

$434,567

$2,048,567

$384,769

TOTAL HSA REVENUES

$384,769

$397,690

$409,621

- $421,910

$434,567

$2,048,557

Other Revenues

Total Revenues

$384,769

$397,690

$409,621

$421,910

$434,567

$2,048,557

Full Time Equivalent (FTE) .

Prepared by: Cody Cheng

Telephone No.:

Date .

| 40 [HSA-CQ Review Signature:

HSA#1

10/26/12018
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Appentix B, Page

[ epslsiels s 2 I

|11 Bk
% FTE:
Annual Full fundedby | *
“fimeSaary | Tatal HSA Adjusted
12 POSITION TITLE for FTE FTE _| (Max100%) FIE g 1y,
13 [tnnovation and Strategic Parinerships Manager $101,544 1.00 30% 0,30 $45,683 $37.710 $29,576 § Sab,463 331,377 $174,809
| 141 Direclor, Parent Services $106,882 1.00 15% 015 39,485 $13.126 315,565 $16,032 216,513 870,721
15 {CCRAR Supervisor $67,954 1.00 100% 1.00 $51,670 357,500 365975 $67,95¢ 369,993 3313092
|18 | Assaciale Director of Parent Services $96,693 1.00 30% 0.3¢ 321,216 319,690 $28,163 $29,008 ) '@878 3127195-5
37 JCCRAR W Education & Quireach Speciajist $47,076, 1.00 55% 055 831,395 818397 $25137 . $25891 $26,668 $127,488
[ 18 JCCRAR It Education & Qutreach Specialist $40,798 1.00 58% 0.55 $43,376 316,920 326,592 $27,390 3@212 142,490
19 |CCR&R Hf Famlly Suppori Navigator $51,363 1,00 15% 0218 $6 $14618 $7,480 37,704 $7,935 - $37,737
CCRE&R IV Family éuggwt Navigater 22% 022] 50 $29,180 _s12.416 812788 $13,172 §67,556

7751603

1581

10/25/2019



Exgendluire Category

1

$33,327

A | B ] c 1 o] E “TF] G TH] | 1] K. TL] M IN] [5)
. Appendix B, Page : 16
gra
(Same as Line 8 on HSA #1)
Operating Expense Detail
Actual. Actual Budgeted New New

Rental of Property ' $30,481 $33,327 $33,327 $35,327. $ 165,789
Utilities(Elec, Water, Gas, Phone, Scavenger) $8,735 $8,518 $8,51é $8,618 $9,018 $ 43,307
Office Supplies, Postage $5,897 $6,516 $6,267 $6,267 $6,267 _§ 31,214
Building Maintenance Supplies and Repair $3,228 $7.427 $2,746 $2,746 °° §$3,246 $ 19,393
Printing and Reproduction $3,141 $5,658 $6,086 $6,086 $6,721 $ 27,692
Insurance . $1,489 $1,650 $1,850 $1,650 $1,650 $ 8,089
Staff Training $6,856 $2,188 $14,928 $14,929 $14,829 $ 53,831
Staff Travel-(Local & Out of Town) ) $93 $297 $1,748 $1,746 $1.746 $ 5,628
Rental of Equipment ) $0 $0 $273 $273 $273  _§ 819
| 22 [CONSULTANT/SUBCONTRACTOR DESCRIPTIVE TITLE
23 |Consultant $8,753 $38,620 $30,439 $30,439 $30,438 3 136,680
241 . $ -
25 $ -
26 $ -
| 27 |OTHER _ ] ]
28 {Program Supplies - $580 $2 856 $3,357 $3,357 $3.357 $ 18,507
_29 {Provider/Parent Incentives $2,320 $1,000 $560 $560 $560 $ 5,000
30 jDues and Subscriptions : $4,733 $8,187 $3,197 $3,197 $3,197 $ 20,521
31 | Technical Support ) $4,700 $0 $8,119 $8,119 $8,119 $ 29,057.00

HSA #3

10/26/2018¢
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EFIFIG‘]'H

(Same as Line 8 on HSA #1)

EQUIPMENT

Program Expenditure Detail

No. ITEM/DESCRIPTION
2 {Computers

TERM

Appendix B, Page 16

796 -

TOTAL EQUIPMENT COST

REMODELING

| 21 |Description:

w
o

|- 30 }{Equipment and Remodeling Cost)

| 27 |TOTAL REMODELING COST

Al NDITURE]

HSA #4

o jJo o jo jo |jo o

16/25/2019
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1] Appendix B, Page 17
| 31 HUMAN SERVICES AGENGY BUDGET SUVMMARY
4 BY PROGRAM
5 | o Name ' Term
6 |Children's Councli df San Francisco July 1, 2017-June 30, 2022
| 7 |(Check One)  New Renewal Modification '
8 (I m i No. of Mod.
9 B
10 {Budget Refeyence Page No.(s) Actual Actual Budgeted
11 |Program Term )
| 12| Expenditures o . )
13 {Salaries & Benefits $68,159 $169,626 $191,561 $191,561 $191,561 $813,469
14 |Operating Expense $17,071 $50,170 $69,041 $69,041 $69,041 $274,363
15 {Subtotal $86,230_ $218,796 $260,602 $260,602 $260,602 $1,087,832
16 |Indirect Percentage (%) 14.8% 13.7% 12.0% 12.0% -12.0%|:
17 lindirect Cost (Line 16 X Line 16) $12,801 30,058 31,219 31,219 " $136,515

31,219

Capital Expenditure
Expendlture.

997 2498,

HSvA Revenues
General Fund - Admin

$99,031 $249,854

$291,821

$291,821

$1,224 347

$281,821

Other Revenues

Full Time Equivalent (FTE)

Prepared by:  Cody Cheng

Telephone No.:

Date

HSA-CO Review Signature:

HSA#

10/25/2019

158
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L1 Appendix B, Page 18
2
[3]
| 4 | Prog
| & |(Same as Line 0 on HSA #1)
e .
L 7 | Salaries & Benefits Detall .
|8
9
[id]
|11]
; % FTE
Annua) Full © o} funded by
TimeSalary | Total HSA Adjusted
12 POSITION TITLE for FTE FTE_|(Max100%)] FTE ctiinl Safary /| Btidaeted Salary | Budyelsd Salary
| 13 jDirector, Provider Seryices siz0812] 1ol  1o% 0.10 314,807 $11,692 $12,081 812,081 . $12,081 §62,742
.14 [Manager, Business and Technology Support §70,382}  1.00 40% 0.40 $0 27,208 $28,153 $26,153 $28,153 5111667
45 |BATS Goordinator : $56,872  1.00 50% 0.50 315,174 528,420 $26,436 $28,436 $28,436 $128,902
16 |BATS Coordinator s49.254] - 1.00 50% 0.50 $23,952 | - $22,062 $24,627 $24,627 $24,627 $120,795
17 |BATS Coardinalor $54898) 100|303 0.30 $0 $15797 . 816469 | ' $16469 $16,469 $65,204
18 |BATS Coardinator $45452) 1,00 100% 1.00 S0 $23,796 545,452 $45452 345,452 $160,152
| 19] TOTALS 600] 2.80 $53,933 $129,6874] 5155218 155,218 $155.218 $649,461
20 !
21 |FRINGE BENEFIT RATE
r.EZ. EMPLOYEEER! ENEFIT:
23
2]
25
26 1HSA#2

1072612019
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Appendix B, Page . . 18

Operating Expense Detail

Jelele=]~efo]> o]

e
—

:12 Expenditure Category
| 13 |Rental of Property $10,549 $23,604 $24,370 $24,370 '$24370 $ 107,263
| 14 JUtilitles(Elec, Water, Gas, Phone, Scavenger) $2,407 $7,435 $7,354 $7,354 $7,354 $ 31,904
| 15 |ofilce Supplies, Postage ' $1,951 $3,145 $5,186 $5,186 | $5186 3 20,654
16 | Building Malntenance Supplies and Repair $1.415 - $8.443 $2,439 i $2.439 $2439  $ 18,875
| 17 {Printing and Reproduction $378 $C§,5?0 $5,543 '$5‘543 ___$5543 $ 20,577
| 18 |Insurance $393 $1,072 $1,000 §$1,000 $1000 _§ 4,485
| 19 |Staff Traifing - 378 $591 . $2,852 $2,652 | $2652 § 8,625
| 20 {Staff Travel-{Local & DUt of Town) : . 50 .- 16 $106 - $195 $196 - § 504
|_21 |Rental of Equipment $o $0 - $242 $242 $242 $ 726
|22 CONSULTANT/SUBCONTRAGTOR DESCRIPTIVE TITLE ) .
23 {Consuitant . $190 $1,559 $17,545 $17,545 $17.546 $ . 54,384
24 $ -
25 3 "
26 $ -
| 27 |OTHER ) , o
28 {Program Supplies ' $0 $480 $1,138 $1,138 $1,138 $ 3,894
29 JTechnlcal Support . 30 $155 $1,376 $1,376 $1,376 $ 4,283
30 |Dues and Subscriptions $9 $100 ° : $ 109.15

34|HSA #3 ‘ . 10/25/2019
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i 4] . Appendix B, Page 20
| 2] Document Date: 121612019

| 3 | HUMAN SERVICES AGENCY BUDGET SUMMARY

4 . BY PROGRAM

' _§__1 Name

6 |Children's Council of San Francisco

rM}_’/__(Cheok One)  New X_ Renewal __ = Modification

8 ificati i )

Il

10 jBudgst Reference Page No.(s}
11 iProgram Term

| 12} Expenditures
13 | Salaries & Benefits i . $ -
14 |Operating Expense _ $ -
16 |Subtotal ) - - I - - 1% -
16 iindirec! Percentage (%) . .

-17 findirec! Cost {Line 16 X Line 15} - $1.580 $1,108 $1,610 $1,610 . $16101 & 7.513

|18 {Capital Expendiiure ) - ' - - - - $ -

6

HSA Revenues

[ 22| Generat Fund - Admin $1,580 $1,103 $1,610 $1610 $1610 | § 7.513
23 1General Fund - Pass-Through - GPAC $18,360 $18,476 . $20,000 $21,000 $22.050 | § 99,886
24 = -

Other Revenues

44 | Tolal Revenues ) $19,941 $19,578 $21,610 $22,610 $23,660] § 107,399
45 JFull Time Equlvalent (FTE) . _
47 |Prepared by: Cody Chang - A X ) : Date 10/25/19
| 48 |HSA-CO Review Signature:

_is_j HSA #1
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1.1} Appendlx B, Page 21
»a Documenl Date: 1216/2018
1 3] HUMAN SERVICES AGENCY BUDGET SUMMARY ' )

4 BY PROGRAM

5 | Name

6_|Children's Cotincil of San Francisco
|7 J(CheckOne)  New X Renewal . Modification

8 _lIf modification, Effactive Date of Mad. . " No. of Mod.

Budget Reference Page No.{s)

11] qura}ri Term .
| 12 Expenditures
13 {Salaries & Bensfits $
14 |Operating Expense $ -
15 | Subtotat - - ; N TS -

17

16 Hindirect Percentage (%}

Indirec! Cost (Line 16 X Line 15)

E
19

Capital Expenditure

20

1]
22

HSA Revenues
Annual Quality Grant (Mixed State/Fed/Local funds)

$

T 1034344

23

$1,034.344

24

7

25

28

27

281 -

28

30

31

32

33

34

35

a8

Other Revenues

Full Time Equivalent (FTE}

Prepared by: Cody Cheng

Date 10/3112

NN NN S,
o [N (& & [WIN=ojom N

HSA-CO Review Sﬁ;nalura:

HSsA #

Siaki

1588



CITY AND COUNTY OF SAN FRANCISCO
GRANT AGREEMENT

A between
CITY AND COUNTY-OF SAN FRANCISCO
| and | ‘
" CHILDREN'S COUNCIL OF SAN I‘RANCISCO

THIS GRANT AGREEMENT (this “Agr eement”) is made this 1" day of July, 2017, in the C\ty
and County of San Francisco, State of Califorhia, by and between Children’s Council of San Francisco,
445 Church St. San Francisco, CA 94114 (“Grantee”) and the CITY AND COUNTY OF SAN

FRANCISCO, a municipal corporation (*City”) acting by and through the Agency (as heréinafter
. defined), .

WITNESSE LH;
WHEREAS; Grantee has submitted to the Agency the Application Documents (as hereinafter

defined) , for the purpose of funding the matters set forth in the Grant Plan (as hereinafter defined) and
summarized briefly as follows:

Provide Early Care and Education Integrated Services to support the City’s
lmplementatxon of the San Francisce Citywide Plan fon Early Care and Educa’uon, and

WHEREAS, 'the Grant is funded with Federal doﬂars, CFDA #93,558, 93,596, and 93..658; and

WI—IEREAS;City desires to provide such a grant on the terms and conditions set forth her¢in:

NOW, THEREFORE, in consideration of the premises and the mutual covenants contained in this
Agreement and for other good and valuable consideration, the receipt and adequacy of which is hereby

acknowledged, the parties hereto agree as follows:

ARTICLE 1
DEFINITIONS -

1.1 Specific Terms. Unless the context otherwise requires, the following capitalized ferms (whether
singular or plural) shall have the meanings set forth below:

(a) “ADA” shall mean the Améncans with Disabilities Act (including all rules and regulations
thereunder) and all other applicable federal, state and local disability rxghts legislation, as the same may
be amended, modified or supplemented from time to time.

(b) “Agency” shall mean Human Services Agency or Department of Human Services

(c) “Application Documents” shall mean collectively: (i) the grant application submitted by -
Grantee, including all exhibits, schedules, appendices and ‘attachments thereto; (if) all documents,
correspondence and other written materials submitted in respect of such grant application; and (iif) all.
amendments, modifications or supplements to any of the foregoing approved in writing by City.

G-100H (9-15; HSA) ' | of 31 . July 1,2017
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ot

{d) ‘ “Budget” shall mean either the budget attached hereto as part of Appendix B, if any, or the
budget included in the Apphcatlon Documents, to the extent expxessly approved by the Agency.

(e) “Charter” shall mean the Charter of City,

(f)  “Controller” shall mean the Controller of City,

(g) “Eligible Expenses” shall have the meaning set forth in Appendix A.
~ (h) “Event of Defaulf” shall have the meaning set forth in Section 11.1.

(i) “Fiscal Quarter” shall mean eaoh penod of three (3).calendar. months commencmg on
July 1, October 1, January 1 and April 1, respectively,

(j) “Fiscal Year” shall mean each period of twelve (12) calendar months commencing on July
1 and ending on June 30 during all or any portion of which this Agreement is in effect.

(k) “Funding Request” shall have the meaning set forth in Secti'on 53@)..

()  “Grant Funds” shall mean éhy and al] funds allocated or disbursed.to Grantee under this -
Agreement, ' o '

(m) “Grant Plan” shall have the meaning set forth in Appendices A and B, shall mean the
plans, performances, events, exhibitions, aoquxsmons or other activities or matter descl ibed in the
Application documents; provided, however, that in the event of any inconsistency in such description,
the most recent of the conflicting documents shall govern.

~(n}  “HRC” shall mean the Human nghts Commission of Csty, or, in light of legal changes in
the governing structure, shall mean “CMD?” or the Contract Monitoring Division of the City.,

(0) “Indemnified Parties” shall mean: (i) City, including the Agency and all commissions,
departments, agencies and other subdivisions of City; (ii) City's elected officials, directors, officers, -
employess, agents, successors and assigns; and (iii) all persons or entities acting on behalf of any of the
foregoing,

(p) “Losses” shall mean any and all liabilities, obligations, losses, damages, penalties, claims,
actions, suits, judgments, fees, expenses and costs of whatsoever kind and nature (including legal fees
and expenses and costs of investigation, of prosecuting or defending any Loss deseribed above) whether
or not such Loss be founded or unfounded, of whatsoever kind and nature.

(g “Publication” shall mean any report, article, educational material, handbook, brochure,
pamphlet, press release, public service announcement, web page, audio or visual material or other
. communication for pubhc dissemination, which relates to all or any portion of the Grant Plan or is paid
for in whole or-in part using Grant Funds,

{r) “Contractor” shal} mean “Grantee” as certain City Contracting requirements also apply to
Grants of the City of San Frangisco, '

12 Additional Terms. The terms “as directed,” “as required™ or “as permitted”.and similar terms
shall refer to the direction, requirement, or permission of the Agency, The terms “sufficient,” “necessary”
or “proper” and similar terms shall mean sufficient, necessary or proper in the sole judgment of the
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Agency. The terms “approval,” “acceptable” or “satisfactory” or similar terms shall mean approved by,
ot aceeptable to, or satisfactory to the Agency. Theé terms “include,” “included” or “including” and
similar terms shall be deemed to be followed by the words “without limitation”, The use of the term
“subcontractor” “successor” or “assign” herein refers only to a subcontractor (“subgrantee”), successor or
assign expressly permitted under Article 13, :

1.3 References to this Agreement, References to this Agreement include: (a) any and all appendices,
exhibits, schedules, attachments hereto; (b) any and all statutes, ordinances, regulations or other
documents expressly incorporated by reference herein; and (¢) any and all amendments, modifications or
supplements hereto made in accordance with Section 17 2. References to articles, sections, subsections or
appendices refer to articles, sections or subsections of or appendices to this Agreemenit, unless otherwise
expressly stated, Terms such as “hereunder,” herein or “hereto” refer to this Agreement as a whole,

ARTICLE 2
APPROPRIATION AND CERTIFICATION OF GRANT FUNDS;
LIMITATIONS ON CITY'S OBLIGATIONS

2.1 - Risk of Non-Appropriation of Grant Funds. This Agreement is subject to the budget and fiscal
provisions of the Charter, City shall have no obligation to make appropriations for this Agreement in lieu
of appropriations for new or other agresments. Grantee acknowledges that City budget dccxs:ons are
subject to the discretion of its Mayor and Board of Supervisors, Grantee assumes all risk of possible non-
appropriation or non-certification of funds, and such assumption is part of the consideration for this
Agreement,

2.2 Certification of Controller; Guaranteed Maximum Costs. No funds shall be available under

- this Agreement until prior written authorization certified by the Controller, In addition, as set forth in
Section 21,10-1 of the San Francisco Administrative Code; City's obligations hereunder shall not at any
time exceed the amount certified by the Controller for the purpose and period stated in such certification.
Except as may be provided by City erdinances governing emergency conditions, City and its employees
and officers are not authorized to request Grantee to petform services ot to provide materials, equipment
and supplies that would result in Grantee performing services or providing materials, equipment and
supplies that are beyond the scope of the services, materials, equipment and supplies specified in this
Agreement unless this Agreement is amended in writing and approved as required by law to authorize the
additional services, materials, equipment or supplies. City is not required fo pay Grantes for services,
materials, equlpment or supplies that are provided by Grantee which are beyond the scope of the servwes,
materials, equipment and supplies agreed upon herein and which were not approved by a written
amendment to this Agteemet having been lawfully executed by City. City and its emplayees and
officers are not authorized to offer or promise to Grantee additional funding for this Agreement which
would exceed the maximum amount of funding provided for herein, Additional funding for this
Agreement in excess of the maximum provided herein shall require lawful approval and certification by

- the Controller. City is not required to honor any offered or promised additional funding which exceeds the

maximum provided in this Agreement which requires lawful approval and certification of the Controfler

when the lawful approval and certification by the Controller has not been obtained, The Conttoller is not

authorized to make payments on any agreement for which funds have not been certified as available in the

budget or by supplemental appropriation.

23 Automatic Termination for Nonappropriation of Funds. This Agreement shall automatically
terminate, without penalty, liability or expense of any kind to City, at the end of any Fiscal Year if funds
are not appropriated for the next succeeding Fiscal Year, If funds are appropriated for a portion of any
Fiscal Year, this Agreement shall terminate, without penalty, hablhty or expense of any kind to City, at-
the end of such portion of the Fiscal Year,
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2.4 SUPERSEDURE OF CONFLICTING PROVISIONS, IN THE EVENT OF ANY CONFLICT
BETWEEN ANY OF THE PROVISIONS OF THIS ARTICLE 2 AND ANY OTHER PROVISION OF
THIS AGREEMENT, THE APPLICATION DOCUMENTS OR ANY OTHER DOCUMENT OR
'‘COMMUNICATION RELATING TO THIS AGREEMENT, THE TERMS OF THIS ARTICLE 2
SHALL GOVERN .

ARTICLE 3
TERM

3.1 ~ Effective Date. This Agreement shall become effective when the Controller has certified to the
availability of funds as sef forth in Section 2,2 and the Agency has notified Grantee thereof in writing,

3.2 Duration of Term, The term of this Agreement shall commence on the later of (a) .fuly 1,2017
and (b) the effective date specified in Section 3,1, Such term shall end at 11:59 p.m. San Francisco time
on ) June 30, 2020; . .

Grant term can be extended at the sole discretion of the Agency for an additional two years, subject
to the performance of the contractor and the avaxlablhty of fundmg, _

ARTICLE 4

: IMPLEMENTATION OF GRANT PLAN

4,1 Implementation of Grant Plan; Ceoperation with Monitoring, Grantee shall, in good faith and

with diligence, implement the Grant Plan on the terms and conditions set forth in this Agreement and the
" Application Documents. Grantee shall not materially change the nature or scope of the Grant Plan during
the term of this Agreement without the prior written consent of Crty Grantee shall promptly comply with
all standards, specifications and formats of City, as they may from time to time exist, related to
evaluation, plannmg and monitoring of the Grant Plan and shall cooperate in good faith with City in any
‘evaluatlon, planning or monitoring activities conducted or authorized by. City.

4,2  Grantee's I’ersonnel The Grant Plan shall be implemented only by competent personne] under
the direction and supervision of Grantee,

4.3 ' Grantee's Board of Directors. Grantee shall at all times be governed by a legally constituted and
fiscally :esponsnble board of directors. Such board of directors shall meet 1egularly and maintain
appropriate membership, as established in Grantee's bylaws and other govérning documents and shall
adhere to applicable provisions of federal, state and.local laws governing nonprofit corporations,
Grantee's board of directors shall exercise such oversight responsibility with regard to this Agreement as
is necessary to ensure full and prompt performance by Grantes of its obligations under this Agreement.

4.4 Publications and Work Product, .

(a)  Grantee understands and agrees that City has the right to review, approve, disapprove or.
conditionally approve, in its sole discretion, the work and property funded in whole or’ part with the Grant
Funds, whether those elements are written, oral or in any other medium, Grantee has the burden of
demonstranng to City that each element of work or property funded in whole or part with the Grant Funds
is duectly and integrally related to the Grant Plan as approved by City, Cxty shall have the sole and final
discretion to determine whether Grantee has met this burden,

(b) Without limiting the obligations of Grantee set forth in subsection (a) above, Grantee shall
submit to City for City's prior written approval any Publication, and Giantee shall not disseminate any
such Publication unless and until it receives City's consent. In addition, Grantee shall submit to City for
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approval, if City so requests, any other program material or form that Grantee uses or proposes to use in
furtherance of the Grant Plan, and Grantee shall promptly provide to City one copy of all such materials
ot forms within two (2) days following City’s request. The City’s approval of any material hereunder
shall not be deemed an endorsement of, or agreement with, the contents of such material, and the City-
shall have no liability or responsibility for any such-contents, The City reserves the right.to disapprove
any material covered by this section at any time, notwithstanding a prior approval by the City of such -
material, Grantee shall not charge for the use or distribution of any Publication funded all or in part with

the Grant Funds, without first obtaining City’s written consent which City may give or withhold in its
sole discretion, .

(c)  Grantee shall distribute any Publication solely within San Francisco, unless City otherwise
gives its prior written consent, which City may give or withhold in its sole discretion, In addition,
Grantee shall furnish any services funded in whole or part with the Grant Funds under this Agreement
solely within San Francisco, unless City otherwise gives its prior written consent, which City may give or
withhold in its sole discretion,

-(d)  City may disapprove any elemerit of work or property funded in whole or part by the Grant
Funds that City determines, in its sole discretion, has any of the following characteristicst is divisive or
discriminatory; undermines the purpose of the Grant P!m., discourages otherwise qualified potential
employees or volunteers or any clienis from participating in activities covered under the Grant Plan;
undermines the effective delivery of services to clients of Grantee; hinders the achievement of any.other
purpose of City in making the Grant under this Agresment; or violates any other provision of this

- Agreement or applicable law. If City disapproves any. element of the Grant Plan as implemented, or
requires any change to it, Grantee shall immediately eliminate the disapproved portions and make the
required changes, If City disapproves any materials, activities or services provided by third parties,
Grantee shall immediately cease ysing the materials and terminate the activities or services and shall, at
City's request, require that Grantee obtain the return of materials from recipients or deliver such ‘mater 1als
to Cxty or destroy them, :

(e)  City has the right to mouitor from time to time the administration by Grantee or any of its
subcontractors of any programs or other work, including, without limitation, educational programs or
trainings, funded in whole or part by the Grant Funds, to ensure that Grantee is performing such element
of the Grant Plan, or causing such element of the Grant Plan to be performed, consistent with the terms
and conditions of this Agreement,

(f)  Grantee shall acknowledge City's funding under this Agreement in all Publications, Such
acknowledgment shall conspicuously state that the activities are sponsored in whole or in part through a
grant from the Agency, Except as set forth in this Section, Grantee shall not use the name of the Agency
or City (as a reference to the municipal corporation as opposed to location) in any Publication without
prior written approval of City,

' ARTICLE 5 :
USE AND DISBURSEMENT OF GRANT FUNDS

51 Maximum Amount of Grant funds,

The amount of the Grant Funds disbursed hereunder shall not exceed One Hundred Seventy-Nine

" Million, Six Hundred Seventy-Four Thousand, Twe Hundred Eighty-Four Dollars ($179,674,284)
for the period from July 1, 2017 to June 30, 2020, plus any contingent amount authorized by City
and certified as available by the Controller,
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Contingent amount; Up to Seventeen Million, Nine Hundred Sixty-Seven Thousand, Four Hundred
Twenty-Eight Dollars ($17,967,428) for the period from July 1, 2019 to June 30, 2020, may be
available, in the City’s sole discretion as a contingency but only subject to written authorization by
the City and if monies are certified as available by the Controller.

- The maximum amount of Grant Fuﬁds disbursed hereunder shall not exceed One Hundred Ninéty-Seven. -
"Million, Six Hundred Forty-One Thousand, Seven Hundred Twelve Dollars ($197,641,71_) for the
peried from July 1, 2017 to June 30, 2020.

Grantee understands that the maximum amount of Grant Funds disbursement identified above in Section
5.1 of this Agreement, includes the amount shown as the contingent amount and may not to be used in
Program Budget(s) attached to this Agreement as Appendix B, and'is not available to Grantee without a
written revision to the Program Budgets of Appendix B approved by Agency, Grantee further understands
that na payment of any portion of this contingency amount will be made unless and until such funds are
certified as available by Controller. Granfee agrees to fully comply with these laws, regulations, and
policies and procedures, ,

52 Use of Grant Fuuds. Grantee shall use the Grant Funds only for Eligible Expenses as set forth in
Appendix A, Appendix B and defined as eligible expenses in 2 CFR Part 200 Subpart E, Cost Principles,
if the sourge of funding for this program is Federal, and for o other purpose. Grantee shall expend the
Grant Funds in accordance with the Budget, if any, and.shall obtain the prior approval of City before
transferring expenditures from one line item to another within the Budget.

5.3 Disbufsement Procedures, Grant Funds shall be disbursed to Grantee as follows:

(a) Grantee shall submit to the Agency, in the manner specified for notices pursuant to

* Article 15, a document (a “Funding Request”) substantially in the form attached as Appendix C. Any
Funding Request that is submitted and is not approved by the Agency shall be returned by the Agency to
Grantee with a brief statement of the reason for the Agency's rejectlon of such Funding Request, If any
such rejection relates only 1o a portion of Eligible Expenses itemized in such Funding Request, the
Agency shall have no obligation to disburse any Grant Funds for any other Ehglb e Expenses itemized in
such Funding Request unless and until Grantee submits a Funding Request that is in all respects -
acceptable to the Agency,

(b)  The Agency shall make all disbursements-of Grant Funds pursuant to this Section by check
payable to Grantee, sent via U,S, mail or by Automated Clearing House (ACH) payments authorized by
the City Controller’s Office in accordance with Atticle.15, unless the Agency otherwise agrees in writing,
in its sole discretion. The Agency shall make disbursements of Grant Funds no more than once during
each month for the term of the grant. : :

5.4 State or Federal Funds:

(a) Disallovance, With respect to Grant Funds, if any, which are ultimately provided by the state or
federal government, Grantee agrees that if Grantee claims or receives payment from City for an Eligible
Expense, payment or reimbursement of which is later disallowed by the state or federal government,
Grantee shall promptly refund the disallowed amount to City upon City’s request. At its option, City may
offset the amount disallowed from any payment due or to become due to Grantee under this Agreement or -
any other Agreement. Any such offset with respect to a portion of the disallowed amount shall not
release Grantee from Grantee's obligation hereunder to refund the remainder of the disallowed amount.

(b) Single Audit Requirements. Grantees that expend $750,000 or more in a fiscal yearA that begaﬁ after
December 26, 2014 from any and all Federal awards shall have a single audit conducted in each of those

G-100H (9-15; HSA) -~ - 6 of 31 : July 1,2017

1594



fiscal years accordance with 2 CFR Patt 200 Subpart F . Grantees that expend less than $750,000 a year
in Federal awards are exempt from the single audit requirements for that year, but records must be
available for review or audit by appropriate officials of the Federal Agency, pass-through entity and

General Accounting Ofﬁce, and are still subject to other audit 1equ1rements as specified in 2 CFR Subpart
F §200 50t

(c) Grant Terms, The fundmg for this agreement is pxowded in full or in part by a Federal or State grant
to the City. As part of the terms of recelving the funds, the City is required to incorporate some of the
terms into.this Agreement and include certain teporting requirements, The incorporated terms and
requirements may be found in Appendices F, G, and H..By executing this Agresment, Grantee certifies
that Grantee is not suspended, debarred or otherwise excluded from participation in state or federal

assistance programs, Grantee acknowledges that this certifi catlon of eligibility to receive state or federal
funds is a material term of the Agreement,

ARTICLE 6
REPORTING REQUIREMENTS; AUDITS;.
PENALTIES FOR FALSE CLAIMS

6,1 pnnuluv nAnnrfs' Grantee shall nrmr;ﬁp in a prompt and hmrﬂv manner, f'n.'/mr‘ml nnem’(mnal and

Uy

other 1ep01“£s as requested by the Agency, in form and subsiance bdllSldthl'y o the Agcncy Such

reports, including any copies, shall be submitted on recycled paper and prmted on double:sided pages, to .
the maximiyn extent possible.

6.2 Organizational Documents, If requested by City, on or before the date of this Agreement,

* Grantee shall provide to City the names of its current officers and directors and certified copies of its
Articles of Incorporation and Bylaws as well ag satlsfactory evidenge of the valid nonprofit status
described in Section 8.1,

6.3 Notification of Defaults or Changes in Circumstances, Grantee shall notify City imimediately of
~ {a) any Event of Default or event that, with the passage of time, would constitute an Bvent of Default; and
(b) any change of circumstances that would cayse any of the representations and warranties contained in
Article 8 to be false or misleading at any time during the term of this Agreement,

6.4 Financial Statements. Within sixty (60) days following the end of each Fiscal Year, Grantee shall
deliver to City an unaudited balance sheet and the related statement of income and cash flows for such
Fiscal Year, all in reasonable detail acceptable to City, certified by an appropriate financial officer of
Grantee as aceyrately presenting the financial position of Grantee, If requested by City, Grantee shall
also deliver to City, no later than one hundred twenty (120) days following the end of any Fiscal Year, an
audited balance sheet and the related statement of income and cash flows for such Fiscal Year, certified
by a reputable accounting firm as accurately presenting the financial position of Grantee, and in
compliance with 2 CFR Part 200 Subpart F; as applicable.

6.5 Books and Records. Grantee shall establish and maintain accurate files and records of all aspects
of the Grant Plan and the matters funded in whole or in part with Grant Funds during the term of this.
Agreement, Without limiting the scope of the foregoing, Grantee shall establish and maintain accurate
financial books and accounting records relating to Ellg!ble Expenses incurred and Grant Funds received
and expended under this Agreement, together with all invoices, documents, payxoi]s, tine records and
other data related {o the matters covered by this Agreement, whether funded-in whole or in part with
Grant Funds. Grantee shall maintain all of the files, recotds, books, invoices, documents, payrolls and
other data required to be maintained under this Section in a readily accessible location and condition for a
period of not less than five (5) years after final payment under this Agreement or until any final audit has
been fully completed, whichever is later,
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6.6 .Inspection and Audit. Grantee shall make available to City, its employees and authorized

representatives, and its Federal and State funders, during regular business hours all of the files, fecords,
books, invoices, documents, payrolls and other data-required to be established and maintained by Grantee
under Section 6.5. Grantee shall permit City, its employees and authorized representatives to inspect,
-audit, examine and make excerpts and transeripts from any of the foregoing, The rights of City pursuant
to this Section shall remain in effect so long as Grantee has the obligation to maintain such files, records,
. books, invoices, documents, payrolls and other data under this Article 6,

6.7 Submitting False Claims; Monetaxy Penalties, Any contractor, subcontractor or consultant who
submits a false claim shall be liable to the City for the statutory penalties set forth in that section. A .
contractor, subcontractor or consultant will be deemed to have submitted a false claim to the City if the -
contractor, subcontractor or consultant: (a) knowingly presents or causes to be presented to an officer or
employee of the City a false claim or request for payment or approval; (b) knowingly makes, uses, or
causes to be made or used a false record or statement to get a false claim paid or approved by the City;
(c) conspires to defraud-the City by getting a false claim allowed or paid by-the City; (d) knowingly
makes, uses, or causes to be made or used a false record or statement to concesl, avoid, or decrease an
obligation to pay or transmit money or property to the City; or (¢) isa beneﬁcnaly of an inadvertent
submission of a false claim to the City, subsequently discovers the falsity of the claim, and fails to
disclose the false claim to the City within a reasonable time after discovery of the false claim,

6.8 Ownership of Results, Any interest of Grantee or any subgrantee, in drawings, plans,
specifications, studies, reports, memoranda, computation sheets, the contents of computer diskettes, or
other documents or Publications prepared by Grantee or any subgrantee in.connection with this "
Agreement or the implementation of the Grant Plan or the services to be performed under this Agreement,
shall become the property of and be promptly transmitted to City. Notwithstanding the foregoing,
Grantee may retain and use copies for reference and as documentation of its experience and capabilities.

6.9 Works for Hire. If, in connection with this Agreement or-the implementation of the Grant Plan,
Grantee or any subgrantee creates artwork, copy, posters, billboards, photographs, videotapes, audiotapes,
systems designs, software, reports, diagrams, surveys, source codes or any other original works of
authorship or Publications, such creations shall be works for hire as defined under Title 17 of the United
States Code, and all copyrights in such creations shall be the property of City, If it is ever determined that
“any such creations are not works for hire under applicable law, Grantee hereby assigns all copyrights
thereto to City, and agrees to provide any material, execute such documents and take such other actions as
may be necessary or desirable to effect such assignment, With the prior written approval of City, Grantee
may retain and use copies of such oreations for reference and as documentation of its experience and
capabllltxes Grantee shall obtain all releases, assignments or other agreements from subgrantees or other
persons or entities mplementmg the- Grant Plan to ensure that City obtains the rights set forth in this
Article 6,

ARTICLE 7
TAXES

7.1 Grantee to Pay All Taxes, Grantee shall pay to the appropriate governmental authority, as and
when due, any and all taxes, fees, assessments or other governmental charges, including possessory

interest taxes and California sales and use taxes, levied upon or in connection with this Agreement, the
Grant Plan, the Grant Funds or any of the activities contemplated by this Agreement,
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7.2 Use of City Real Property, Ifat any time this Agreement entitles Grantee to the possession,
occupancy or use of City real property for private gain, the following provisions shall apply:.

(a)  Grantee, on behalf of itself and any subgrantees, successors and assigns, recognizes and
understands that this Agreement may create a possessory inferest subject to property taxation and
Grantee, and any subgrantes, successor or assign, may be subject to the payment of such taxes.

(b)  Grantee, on behalf of itself and any subgrantees, successors and assigns, further recognizes
and understands that any assignment permitted hereunder and any exercise of any option to renew or
“other extension of this Agreement may constitute & change in ownership for purposes of property taxation
and therefore may result in a revaluation of any possessory interest created hereunder, Grantee shall
report any assignment or other transfer of any interest in this Agreement or any renewal or extension

thereof to the County Assessor w»thm sixty (60) days after such assignment, transfer, renewal or
extension,

(¢)  Grantee shall provide such other infor)ﬁation as may be requested by City to enable City to
‘comply with any reporting requirements under applicable law with respect to possessory interests,

7.3, Earned Income Credit (8IC) Forms., Reserved,
ARTICLE 8
REPRESENTATIONS AND WARRANTIES

Grantee represents and warrants each of the following as of the date of this Agreement and at all times
throughout the term.of this Agreement:

8,1 Organization; Auihorization. Grantes is a nonprofit corporation, duly organized and validly
existing and in good standing under the laws of the jurisdiction in which it was formed. Grantee has
established and maintains valid nonprofit status under Section 501(c)(3) of the United States Internal
Revenue Code of 1986, as amended, and all rules and regulations promulgated under such Section,
Grantee has duly authorized by all necessary action the execution, delivery and petformance of this
Agreement, Grantee has duly executed and delivered this Agreement and this Agreement constitutes a

legal, valid and bmdmg obligation of Gtantee enfoxceable against Grantee in accordance with the terms
hereof

8.2 Location, Grantee's operations, offices.and headquarters are located at the address for notices set
forth in Section 15. All aspects of the Grant Plan will be 1mp1emented at the geographic location(s), if
any, specified in the Grant Plan,

8,3 No Misstatements, No document furnished or to be furnished by Grantee to City or City in
connection with the Application Documents, this Agreement, any Funding Request or any other
‘document relating to any of the foregoing, contains or will contain any untrue statement of material fact
or omits or will omit a material fact necessary to make the statements contained thersin not mxs]eadmg,
under the circumstances under which any such statement shal 1 have been made.

8.4 Conflict of Interest,

{a)  Through its execution of this Agreement, Grantee acknowledges that it is familiar with the

. provision of Section 15,103 of the City's Charter, Article III, Chapter 2 of the City's Campaign and’
Governmental Conduct Code, and Section 87100 et seq, and Section 1090 et seq. of the Government
Code of the State of California, and cextifies-that it does not know of any facts which constitutes a
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violation of said provisions and agrees that it will immediately notxfy the City if nt becomes aware of any
such fact during the term of this Agreement, .

(b) Not more than one member of an immediate family serves or will serve as an officer, director
or employee of Grantee, withott the prior written consent of City. For purposes of this subsection,
“immediate family” shall include husband, wife, domestic partners, brothers, sisters, children and parents -
(both legal parents and step-parents), - . .

- 85 No Other Agreements with City. Except as expressly itemized in Appendix D, neither Grantee
nor any of Grantee's affiliates, officers, directors or employees has any interest, however remote, in any
other agreement with City including any commission, department or other subdivision thereof).

8.6 Subcontracts, Except as may be permitted under Section 13,3, Grantee has not entered into any
agreement, arrangement or understanding with any other person or entity pursuant to which such person-
ot entity will implement or assist in implementing all or any portion of the Grant Plan,

8.7 Eligibility to Receive Federal Funds, By executing this Agreement, Grantee certifies that Grantee
s not suspended, debarred or otherwise excluded from participation in federal assistance programs, ,
Grantee acknowledges that this certification of eligibility to receive federal funds is a material term of the
Agreement. . .

ARTICLE 9
INDEMNIFICATION AND. GENERAL LIABILITY

9.1 Indemnification, Grantee'shal] indemnify, protect, defend and hold harmless each of the
Indemnified Parties from and against any and all Losses arising from, in connection with or caused

by: (a) a material breach of this Agreement by Grantee; (b) a material breach of any representation or
warranty of Grantee contained in this Agreement; (c) any personal injury caused, directly or indirectly, by
any act or omission of Grantee or its emp]oyees, subgrantees ot agents; (d) any property damage caused,
dlrectly or indirectly by any act or omission of Grantee or its employees, subgrantees or agents; (&) the
use, misuse or failure of any equipment or facility used by Grantee, or by any of its employées,
subgrantees or agents, regardless of whether such equipment or facility is furnished, rented or loaned to -
‘Grantee by an Indemnified Party, (f) any tax, fee, assessment or other charge for which Grantee is
responsible under Article 7; or (g) any infringement of patent rights, copyright, trade secret or any other
proprietary right or trademark of any person or entity in consequence of the use by any Indemnified Party
of any goods or services furnished to such Indemnified Party in connection with this Agreement.
Grantee's obligations under the immediately preceding sentence shall apply to any Loss that is caused in
whole or in part by the active or passive negligence of any Indemnified Party, but shall exclude any Loss
caused solely by the willful misconduct of the Indemnified Party. The foregoing indemnity shall include,
without limitation, reasonable fees of attorneys, consultants and experts and related costs and City’s costs
of investigating any claims against the City, :

9,2 Duty to Defend; Notice of Loss. Grantee acknowledges and agrees that its obligation to defend
the Indemnified Parties under Section 9.1: (a) is an immediate obligation, independent of its other .
obligations hereunder; (b) applies to any Loss which actually or potentially falls within the scope of

~ Section 9.1, regardless of whether the allegations asserted in connection with such Loss are or inay be
groundless, false or fraudulent; and (c) arises at the time the Loss is tendered to Grantee by the
Indemnified Party and continues at all times thereafter, The Indemnified Party shall give Grantee prompt
notice of any Lossunder Section 9.1-and Grantee shall have the right to defend, settle and compromise -
any such Loss; provided, however, that the Indemnified Party shall have the right to retain its own
counsel at the expense of Grantee if representation of such Indemnified Party by the counsel retained by -
Grantee would be inapproptiate due to conflicts of interest between such Indemnified Party and Grantee,
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An Indemnified Party's failure to notify Grantee promptly of any Loss shall not relieve Grantee of any
liability to such Indemnified Party pursuant to Section 9.1, unless such failure matenal{y impairs
Grantee’s ability to defend such Loss. Grantee shall seek the Indemnified Party's prior written consent to
settle or compromise any Loss if Grantee contends that such Indemnified Party shares in Hability with
respect thereto

9.3  TIncidental and Consequential Damages Losses covered under this Artlcle 9 shall include any
and all incidental and consequential damages resulting il whole or in part from Grantee's acts or
omissions, Nothing in this Agreement shall constitute a waiver or limitation of any rights that any
Indemmﬁed Party may have under applicable law with respect to such damages.

9.4 LIMITATION ON LIABILITY OF CITY, CITY'S OBLIGATIONS UNDER THIS
AGREEMENT SHALL BE LIMITED TO THE AGGREGATE AMOUNT OF GRANT FUNDS .
ACTUALLY DISBURSED HEREUNDER. NOTWITHSTANDING ANY OTHER PROVISION |
‘CONTAINED IN THIS AGREEMENT, THE APPLICATION DOCUMENTS OR ANY OTHER
DOCUMENT OR COMMUNICATION RELATING TO THIS AGREEMENT, IN'NO EVENT SHALL
CITY BE LIABLE, REGARDLESS OF WHETHER ANY CLAIM'IS BASED ON GRANT OR TORT,
FOR ANY SPECIAL, CONSEQUENTIAL, INDIRECT OR INCIDENTAL DAMAGES, INCLUDING

LOST PROFITS, ARISING OUT OF OR IN CONNECTION WITH THIS AGREEMENT, THE .

GRANT FUNDS, THE GRANT PLAN OR AN 1’ AbTi‘v’iT'ES PERFORMED IN CONNECTION
WITH THIS AGREEMENT. '

ARTICLE 10
INSURANCE

10.1. Types and Amounts of Coverage, Without limiting Grantee's liability pirsuant to Article 9,
Grantee shall maintain in force, during the full term of this Agreement, insurance in the following
amounts and coverages;

“(a) . Workers’ Compensation, in statutcry amounts, with Employers Liability lelts not less than
one million dollars ($1,000,000) each accident, injury, or illness,

(b) Commercial General Liability Insurance with limits not less than $1,000,000 each occurrence
and $2,000,000 general aggregate for Bodily Injury and Property Damage, including Contractual -
- Liability, Personal Injury, Products and Completed Operations; policy must. mclude Abuse and
Molestation coverage, and

(¢) Commercial Automobile Liability Insurance with limits not less than one million
dollars ($1,000,000) each occurrence Combined Single Limit for Bodily Injury and Property
Darmage, including Owned, Non-Owned and Hired auto coverage, as applicable,

10.2 Additional Requirements for General and Automobile Coverage. Commercial General
Liability and Commelcnal Automobile anblhty insurance policies shall;

(a) . Name as additional insured City and its officers, agents and employees
“(b) Prov1de that such policies are pr lmary insurance to any other insurance available to the
Additional Insureds, with respect to any claims arising out of this Agreement, and that insurance applies

separately to each insured agamst whom ciaim is made or suit is brought except with respect to Hmits of
1ab1hty
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10,3 Additional Requirements for All Policies. All policies shall-be endorsed to provide at least
thirty (30) days' advance written notice to City of cancellation of policy for any reason, nonrenewal or
reduction in coverage and specific notice mailed to City's address for notices pursuant to Article 15,

10,4 Required Post-Expiiration Coverage. Should any of the insurance required hereunder be
provided under a ¢laims-made form, Grantee shall maintain such coverage contindously. throughout the
“term of this Agreement and, without lapse, for a period of three (3) years beyond the expiration or
termination of this Agreement to the effect that, should occurrences during the term hereof give rise to
claims made after expiration or termination of the Agreement, suoh claims shall be covered by such
claims-made pO[lClSS.

10.5 General -Annual Aggregate Limit/Inchision of Claims Investigation or Legal Defense Costs,
Should any of the insurance réquired hereunder be provided under a form of coverage that includes a
general annual aggregate limit or provides that claims investigation or legal defense costs be included in
such general annual aggregate limit, such general annual aggregate limit shall be double the occurrence or
claims limits specified above,

10,6 Evidence of Insurance. Before commencing any operations under this Agreement, Grantee shall
- furnish to City certificates of insurance, and additional insured policy endorsements, in form and with
insurers satisfactory to City, evidencing ali coverages sei forth above, and shalf furnish-complete copies
of policies promptly upan City's request, Before commencing any operations under this Agreement,
Grantee shall furnish to City cettificates of insurance and additional insured policy endorsements with
insurers with ratings comparable to A-, VIII or higher, that are authorized to do business in the State of
California, and that are satisfactory to Clty, in form evidencing all coverages set forth above. Faxlure to
mamtam insurance shall constitute a material breach of this Agreement.

10,7 Effect of Approval. Approval of any insurance by City shall not relieve or decrease the liability of
Grantee hereunder

10.8 Insurance for Subcontractors and Evidence of this Insurance. If a subcontractor will be used to
complete any portion of this agreement, the grantee shall ensure that the subcontractor shall provide all

" necessary insurance and shall name the City and County of San Francisco, its ofﬁcers, agents, and
employees and the grantee listed as additional insureds.

10.9 Regarding Workers’ Compensation, Contractor hereby agrees to waive subrogation which any
insurer of Contractor may acquire from Confractor by virtue of the payment of any loss. Contractor
agrees to obtain any endorsement that may be necessary to effect this waiver of subrogation, The
Workers’ Compensation policy shall be endorsed with a waiver of subrogation in favor of the City for all
work performed by the Contractor, its employees, agents and suboontractors

10.10 Should any required insurance lapse during the term of this Agreement requests for payments
originating after such lapse shall not be processed until the City receives satisfactory evidence of
reinstated coverage as required by this Agreement, effective as of the lapse date, If insurance is not
reinstated, the City may, at its sole optxon, terminate this Agreement effective on the date of such lapse of
insurance,
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ARTICLE 11
"EVENTS OF DEFAULT AND REMEDIES

11.1 Events of Default. The ocourrence of any one or more of the followmg events shall constxtute an
,“Bvent of Default” under thls Agx eement: :

(a) False Statement. Any statement, representation or warranty contained in this Agreement, in
the Application Documents, in any Funding Request or in any other document submitted to City under
this Agreetment is found by City to be false or misleading,

(b) Failure to Provide Insurance, Grantee fads to provide or maintain in effect any pohcy of
insurance required in Article 10,

(c) Failure to Comply with Apphcable Laws. Grantee fails to pelfmm or breaches any of the .
terms or provisions of Auticle 16,

(d) Failure to Perform Other Covenants, Grantee fails to perform or breaches any other
agreement or covenant of this Agreement to be performed or observed by Grantee as and when .
performance or observance is due and such failure or breach eontinnes for a period of ten (10) days after
the date on which such performance or observance is due,

(e) Cross Default. Grantee defaults under any other agreement between Grantee and City (after
expiration of any grace period expressly stated i in such agreement)

_ (fy Voluntary 1nsolvency Grantee (i) is generally not paying its debts as they become due,
(if) files, or consents by-answer or otherwise 1o the filing against it of, a petition for relief or
reorganization or arrangement or any other petltxon in bankruptey or for liquidation or to take advantage '
of any bankruptey, insolvency or other debtors' relief law of any jurisdiction, (iii) makes an assignment
for the benefit of its creditors, (iv) consents to the appointment of a custodian, receiver, trustes or other
officer with similar powers of Grantee or of any substantial part of Grantee's property or (v} takes action -
for the purpose of any of the foregoing,

(g) Involuntary Insolvency. Without consent by Grantee, a court or government authority
enters an order, and such order is not vacated within ten (10) days, (i) appointing a custodian, receiver,
trustee or other officer with similar powers with respect to Grantee or with respect to any substantial part
of Grantee's property, (ii) constituting an order for relief or approving a petition for relief or
reorganization or artangement or any other petition in bankruptey or for liquidation or to take advantage
of any bankruptey, insolvency or other debtors' relief law of any jurisdiction or (iii) ordering the
dissolution, wmdmg~up or hqundatlon of Grantee,

() Failure to Protect Private Informatmn, Grantee discloses mformatlon it is required to
protect under Sectlon 12.1,

11,2 Termination for Convenijence

a.  City shall have the option, in its sole discretion, to terminate this Agreement, at any time during the
term hereof, for convenience and without cause, City shall exercise this option by giving Grantee 30 day
written notice of termination. The notice shall speclfy the date on which termination shall become
effective,

b, Upon réceibt of the notice, Grantee shall commence and perform, with diligence, all actions
necessary on the part of Grantee to effect the termination of this Agreement on the date specified by City
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and to minimize the liability of Grantee and City to thlrd partles as a result of terminatioh, All suoh
actions shall be Sub_l&‘«Ct to the prior approval of City, Such actions shall include, without limitation;

) Haltmg the performance of all services and other work under this Agreement on the
date(s) and in the manner specified by City, | :

(2) Not placing any further orders or subgrants for materlals, services, equipment or other
~ items. .

(3) Terminating all existing orders and subgrants, -

(4) At City’s direction, assigning to City any or all of Grantee’s right, title, and interest
under the orders and subgrants terminated, Upon such assignment, City shall have the right; in its sole
dlscretlon to settle or pay any or all claims arising out of the termination of such orders and subgrants, -

(5) SubJect to Clty s approval, settling all outstanding liabilities and all claims arising out
of the termination of orders and subgrants .

6) Completmg pel formance of any services or work that City designates to be completed
prior to the date of termination specified:by Cny

\ (7) Taking such action as may be necessary, or as the City may direct, for the protectlon
and preservation of any property related to this Agreement which is in the possession of Grantee and in
which City has or may acquire an interest, -

. Within30 days after the specified termination date, Grantee shall submit to City an invoice,
which shall set forth each of the following as a separate lme itemn;

(1) The reasonable cost to Grantee, without profit, for all services and othier work City.
directed Grantee to perform prior to the specified termination date, for which services or work City has
not already tendered payment, Reasonable costs may include a reasonable allowance for actual overhead,
not to exceed a total of 10% of Grantee's ditect costs for services or other work. Any overhead allowance
shall be separately itemized. Grantee may also recover the reasonable cost of preparing the invoice,

(2) A reasonable allowance for profit on the cost of the services and other work described
in the immediately preceding subsection (1), provided that Grantee can establish, fo the satisfaction of
" City, that Grantee would have made a profit had all services and other work under this Agreement been
completed, and provided further, that theprofit'allowed shall in no event exceed 5% of such cost,

3 “The reasonable cost to Grantee of handling material or eduipmen; returned to the
_ vendor, delivered to the City or otherwise disposed of as directed by the City.

- (4) A deduction for the cost of materials to be refained by Grantee, amounts realized fiom
the sale of materials and not otherwise recovered by or credited to City, and any other appropnate credlts
to City against the cost of the services or other woxk

d.  Inno event shall Clty be liable for costs incurred by Giantee or any of its subgrantees after
the termination date specified by City, except for those costs specifically enumerated and described in the .
immediately preceding subsection (c). Such non-recoverable costs include, but are not limited to,
anticipated profits on this Agreement, post-termination employee salaries, post-termination admmlstrative
expenses, post-termination overhead or unabsorbed overhead, attorneys’ fees or other costs relating to the
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prosecutlon of a claim or lawsuit, prejudgment iriterest, or any other expense which i is not reasonable or
authorized under such subsection (c)

e, Inarriving at the amount due to Grantee under this Section, City may deduct: -(1) all
payments previously made by City for work or other services covered by Grantee’s final invoice; (2) any
claim which City may have against Grantee.in connection with this Agreement; (3) any invoiced costs or
expenses excluded pursuant to the xmmedlately preceding subsection (d); and (4) in instances in which, in
the opinion of the City, the cost of any service or other work performed under this Agreement is
excessively high due to costs incurred o remedy or replace defective or rejected services or other work,
the difference between the invoiced amount and City’s estimate of the reasonable cost of performing the
mvoxced services or other work in compliance with the requlrements of this Agreement,

f. Cxty’s payment obligation under this Section shall survive termination of this Agreement,

11,3 Remedies Upon Event of Default. Upon and during the continuance of an Event of Default, City
may do any of the following, individually or in combination with any other remedy:

(a) - Termination. City may terminate this Agreement'by giving a written termination notice to
Grantee and, on the date specified in such notice, this Agreement shall torminate and all rights of Grantee
hereunder shall be extinguished, in the event of such termination, Graniee will be paid for Eligibls
Expenses in any Funding Request that was submltted and approved by City prior to the date of
termination specified in such notice.

(b) Withhoelding of Grant Funds. Clty may withhold all or any portion of Grant Funds not yet
disbursed hereunder, regardless of whether Grantee has previously submitted a Funding Request or
whether City has approved the disbursement of the Grant Funds requested in any Funding Request. Any
.Grant Funds withheld pursuant to this Section and subsequently dxsbur sed to Grantee affer cure of
applicable Bvents of Default shall be disbursed without interest.

h (c) Offset. City may offset against all or any portion of undisbursed-Grant Funds hereunder or
against.any payments due fo Grantee under any other agreement between Grantee and City the amount of
any outstanding Loss incurred by any Indemnified Party, including any Loss incurred as a result of the
Event of Default.

(d) Return of Grant Funds,  City may demand the immediate return of any previously
disbursed Grant Funds that have been claimed or expended by Grantee in breach of the teris of this

" Agreement, together with interest thereon from the date of disbursement at the maximym rate permitted

under applicable law,

11.4 Remedies Nonexclusive, Each of the remedies provided for in this Agreement may be exercised
individually or in combination with any other remedy available hereunder or under applicable laws, rules
and regulations The remedies contained herein are in addition to all other remedies available to City at
law or in equity by statute or otherwise and the exercise of any such rﬁmedy shall not preclude or in any
way be deemed to waive any other remedy.

ARTICLE 12
DISCLOSURE OF INFORMATION AND DOCUMENTS

12,1 Plotectlon of Private Information.

a, - Personal Information. Contraotox has read and agrees to the terms set forth in San
Francisco Administrative Code Sections 12M.2, “Nondisclosure of Private Information,” and 12M.3,
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“Enforcement” of Administrative Code Chapter 12M, “Protectxon of Private Informatton,” which are
incorporated herein as if fully set forth, Contractor agtees that any failure of Contractor to comply with
the 1equlrements of Seotion 12M.2 of this Chapter shall be a material breach of the Contract. Iri such an
eveént, in addition to any other remedies available to it under equity or law, the City may terminate the
Contract, bring a false claim action against the Contractor pursuant to Chapter 6 or Chapter 21 of the
Administrative Code, or debar the Contractor, :

- b Protected Social Servwe and Personal Health Informatioh, Contractor, all éubgrantees,
and all agents and employees of Contractor and any subgrantee shall comply with any and all privacy
‘faws regarding social service recipient information and/or the transmission, stotage arid protection of all
private health information disclosed to Contractor by City in the performance of this Agreement,
- Contractor agrees that any failure of Contactor to comply with the requirements of federal and/or state
and/or local privacy laws shall be a material breach of the Contract. In the event that City pays a
regulatory fine, and/or is assessed civil penalties or damages through private rights of action, based on an
impermissible use or disclosure of protected social service or protected health information given to
* Contractor or its subgtanteés or agents by City, Contractor shall indemnify City for the amount of such
fine or penalties or damages, including costs of notification. In such an event, in addition to any other
remedies available to it under equity or law, the City may terminate the Contract,

¢, Proprietary and Confidential T Information of ury. Grantee understands and
acknowledges that, in the performance of this Agresment or in contemplation thereof, Grantee may have
access to private or confidential information that may be owned or controlled by City and that such
information may contain proprietary or confidential information, the disclosure of which to third parties
may be damaging to City. Grantee agrees that all information disclosed by City to Grantee shall be held
in confidence and used only in the performance of this Agresment, Grantee shall exercise the same
standard of care to protect such information as a reasonably prudent nonprof t entity would use to protect
its own proprietary or confidential data, .

12,2 Sunshine Ordinance, Grantee acknowledges and agrees that this Agreement and the Apphcatlon
Documents are subject to Section 67.24(e) of the San Francisco Administrative Code, Which provides that
grants, including this Agreement, grantee's bids, responses to Requests for Proposals (RFPs) and all other
records of communications between City and persons or entities seeking grants, shall be open to
inspection immediately after a grant has been awarded. Nothing in such Section 67.24(e) (as it exists on
the date hereof) requires the disclosure of a private person’s or organization’s net worth or other
proprietary financial data submitted for qualification for a grant or other benefit until and unless that
person or organization is awarded the grant or benefit. All information provided by Gtantee that is
covered by such Section 67.24(¢) (as it may be amended.from time to time) will be made available to the
public upon request,

12.3 Finsgneial Projections, - Pursnant to San Francisco Administrative Code Section 67.32, Grantee has
on or before the date hereof provided to City financial projections, including profit and loss figures, for.
the Project. For the term of the Agreement, Grantee shall within one hundred twenty (120) days after the
end of Grantee's fiscal year end provide to City annual financial statements for the Project certified by the
Grantee as complete and accurate and audited by an independent accounting firm, The Grantee

. acknowledges and agrees that the financial projections and audited financial statements shall be public
records subject to disclosure upon request.

ARTICLE 13
ASSIGNMENTS AND SUBCONTRACTING

13.1 No Assignment by Grantee, Grantee shall not, either-directly or indirectly, assign, transfer,
hypothecate, subcontract or delegate all or any portion of this Agreement or any rights, duties or
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obligations of Grantee hereunder without the prior written consent of City, This Agreemerit shall not, nor
" shall any interest herein, be assignable as to the interest of Grantee involuntarily of by operation of law
without the prior written consent of City. A change of ownership or contro! of Grantee or a sale or
transfer of substantially all of the assets of Grantes shall be-deemed an assignment for purposes of this
Agreement,

13 2 Agreement Made in leatmn of tlus Articls. Any agreement made in v1olatlon of Sectlon 13 1
shall confer no rights on any person or entity and shall automatically be null and void,

13.3 Subcontracting, 1f Appendix E lists any permitted subgrantees, then notwithstanding any other
provision of this Agreement to the contrary, Grantee shall have the right to subcontract on the terms set
forth in this Section, If Appendix E is blank or spectﬁes that there ate no permitted subgrantees then
Grantee shall have no rights under this Section,

(a) Limitations., In no event shall Grantee subcontract or delegate the whole of the Grant Plan,

- Grantee may subcontract with any of the permitted subgrantees set forth on Appendix E without the prior
consent of City; provided, however, that Grantee shall not thereby be relieved from any liability or
obligation under this Agreement and, as between City and Grantee, Grantee shall be responsible for the
acts, defaults and omissions of any subgrantees or its agents or employees as fully as if they were the acts,
defaults or omissions of Grantee, Grantee shall ensure that its subgrantees comply with all of the terms of
this Agreement, insofar as they apply to the subcontracted portion of the Grant Plan, All references
herein to duties and obligations of Grantee shall be deeined to pertain also to all subgrantees to the extent
applicable, A default by any subcontractor shall be deemed to be an Event of Default hereunder, Nothing

“contained in this Agreement shall create any contractual relationship between any subgrantee and City.

(b)  Terms of Subcontract. Each subcontract shall be in form and substance acceptable to City
and shall expressly provide that it may be assigned to City without the prior consent of the subgrantee. In
addition, each subcontract shall incorporate all of the terms of this Agreement, insofar as they apply to the
subcontracted portion of the Grant Plan, Without limiting the scope of the foregoing, each subcontiact
“shall provide City, with respect to the subgrantee the audit and inspection rights set forth in Section 6.6.
Upon the request of City, Grantee shall promptly furnish to City true and correct copies of each
‘subcontr aet permifted hereunder, -

134 Grantee Retains Responsibility, Grantee shall in all events remain hable for the performance by
any assignee or subg1 -antee of all of the covenants terms and conditions contained in this Agreement.

. ARTICLE 14
INDEPENDENT CONTRACTOR STATUS

14.1 Nature of Agreement, Grantee shall be desmed at all times to be an independent grantee and is
solely responsible for.the manner in which Grantee implements the Grant Plan and uses the Grant Funds, -

" Grantee shall at all times remain solely lable for the dcts and omissions of Grantee, its officers and
directors, employees and agents. Nothing in this Agreement shall be construed as creating a pal’mershlp,
_]Omt venture, employment or agency relationship between City and Grantee,

142 Divection, Any terms in this Agreement refen ing to direction or instruction from the Agency or
City shall be construed as providing for direction as to policy and the result of Grantee's work only, and
not as to the means by whlch such a result is obtamed
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14.3 Consequences of Recharacterization,

(a)  Should City, in its discretion, or a relevant taxing authority such as the Internal Revenue
Service or the State Employment Development Division, or both, determine that Grantee is an employee
for purpdses of collection of any employment taxes, the amounts payable under this Agreement shall be

--reduced by amounts equal to both the.employee'and eniployer portions of the tax due (and offsetting any.
eredits for amounts already paid by Grantee which can be applied agamst this liability), City shall
subsequently forward such amounts to the x'elevant taxing authority,

_(b) Should arelevant taxmg authority determine a liability for past services performed by
Grantee for City, upon notification of such fact by City, Grantee shall promptly remit such amount due or
arrange with City to have the amount due withheld from future payments to Grantee under this

. Agreement (again, offsetting any amounts already paid by Grantee which can be applned as a credit
agamst such lxabnhty)

(c) A determination of employment status pursuant to either subsection (a) or (b) of this
Section 14.3 shall be solely for the purposes of the particular tax in question, and for ail other purposes of
this Agreement, Grantee shall not be considered an employee of City. Notwithstanding the foregoing, if
any court, arbitrator, or administrative authority determine that Grantee is an employee for any other
purpose, Grantee agrees to a reduction in City's financial liability hereunder such that the aggregate
amount of Grant Funds under this Agreement does not exceed what would have been the amount of such
Grant Funds had the court arbitrator, or administrative authority had not determined that Grantee was an
employee :

ARTICLE 15
NOTICES AND OTHER COMMUNICATIONS

151 Requnements Unless otherwise spectﬁcally provtded herein, all notices, consents, directions,
approvals, instructions, requests and other communications hereunder shall be in writing, shall be
addressed to the person and address set forth below and shall be (a) deposited in the U.S, mail, first class,
certified with return receipt requested and with appropriate postage, (b) hand-delivered or (¢} sent via
facsimile (if a facsimile number is provided below):

If to the Agency or City: Human Services Agency
Office of Contract Management G- 000
P,O. Box 7988 .
San Francisco, CA 94120-7988
Facsimile No, 415-557-5679

If to Grantee: Children’s Council of San Francisco
445 Church St.
San Francisco, CA 94114
Attn: Sandee Blechman .
Facsimile No. (415)392-2397
Email: sandee@childrenscouncil.org’

152 Effective Date, All communications sent in accordance with Section 15.1 shall become effective
on the date of receipt. Such date of receipt shall be determined by:  (a) if mailed, the return receipt, ‘
completed by the U.S. postal service; (b) if sent via hand delivery, a receipt executed by a duly authorized
agent of the party to whom the notice was sent; or (¢) if sent via facsimile, the date of telephonic
confirmation of receipt by a duly authorized agent of the party to whom the notice was sent or, if such
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confirmation is'not reasonably practicable, the date indicated in the facsimile machine transmission report
of the party giving such notice,

153 Change of Address. From time to time any ‘party hereto may designate a new address for pﬁrposes
. of this Article 15 by notice to the other party. :

ARTICLE 16
COMPLIANCE

16.1 Local Business Enterprise Utilization; Liquidated Damages. Reserved,

16,2 Nondiscrimination; Penalties,

(8) Grantee Shall Not Discriminate. In the performance of this Agreement, Grantee agrees not
to discriminate against any employee, City and County employee working with such grantee or
subgrantee, applicant for employment with such grantee or subgrantee, or against any person seeking
accommodations, advantages, facilities, privileges, services, or membership in all business, social, or
other establishments or organizations on the basis of the fact or perception of a person’s race, color,
oreed, religion, national origin, ancestry, age, height, weight, sex, sexual orientation, gender !df'nhfv
domestic partner status, marital status, disability or Acquired Immune Deficiency oyndromc or HIV Y
status (AIDS/HIV status), or association with members of such protected classes, or in retaliation for
opposition to discrimination against such classes.

(b) Subcontracts, Grantee shall incorporate by veference in all subcontracts the provisions of
Sections 12B.2(a), 12B.2(¢)-(k), and 12C.3 of the San Francisco Administrative Code and shall require all
subgrantees to comply with such provisions, Grantee’s failuré to comply with the obllgatlons in this
subsection shall constxtute a maternal breach of this Agr eement

© Non-stcnmmatlon in Benefits. Grantee does not as of the date of this Agreement and will

not during the-term of this Agreement, in any of its operations in San Francisco or where the work is
being performed for the City or elsewhere within the United States, discriminate in the provision of
bereavement leave, family medical leave, health benefits, membership or membership discounts, moving .
expenses, pension and retirement benefits or travel benefits, as well as any benefits other than the benefits
specified above, between employees with domestic partners and employees with spouses, and/or between
the domestic partners and spouses of such employees, whete the domestic partnership has been registered

with d governmental entity pursuant to state or local law authorizing such registration, subject to the
condmons set forth in Section 12B.2(b) of the San Francisco Admlmsh ative Code.

{d) Coudltlon to Grant Agreement, As a condition to this Agreement, Gr antee shall execute the '
“Chapter 12B Declaration: Nondiscrimination in Grants and Benefits” form (Form CMD-12B-101) with
supporting dooumentatxon and secure the approval of the form by the San Francisco Contract Monitoring’
Division.

(e) Incorporation of Administrative Code Provisions by Reference. The provistons of
Chapters 12B and 12C of the San Francisco Administrative Code are incorporated in this Section by

" reference and made a part of this Agreement as though fully set forth herein, Grantee shall comply fully

with and be bound by all of the provisions that apply to this Agreement under such Chapters of the -

Administrative Code, including the remedies provided in such Chapters, Without limiting the foregoing,

Grantee understands that pursuant to Sections 12B 2(h) and 12C.3(g) of the San Francisco Administrative

Code, a penalty of fifty dollars ($50) for each person fof each calendar day during which such person was

discriminated against in violation of the provisions of this Agreement may be assessed against Grantee

- and/or deducted from any payments due Grantee,
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16,3 MacBride Prmclples»Northern Ireland. Pursuant to San Francisco Administrative Code
Section 12F.5, City urges companies doing business in Northern Ireland to move towards resolving
employment inéquities, and encourages such companies to abide by the MacBride Principles. City urges.
--San Francisco companies to do business with corporations that abide by the MacBride Principles, By

signing below, the person executing this agreement on behalf. of Grantee acknowledges and agrees that he
or she has read and understood this section :

164 Tropical Hardwood and Virgin Redwood Ban. Pursuant to § 804(b) of the San Francisco
Environment Code, City urges all grantees not o import, purchase, obtain, or use for any purpose, any
tropical hardwood, tropical hardwood wood product, virgin redwood or virgin redwood wood product.

16,5 Drug-Free Workplace Policy. Grantee acknowledges that pursuant to the Federal Drug-Free
Workplace Act of 1989, the unlawful manufacture, distvibution, dispensation, possession, or use of a
controlled substance is prohibited on City premises. Grantee and its employees, agents or assigns shall
comply with all terms and provisions of such Act and the rules and regulations promulgated thereunder,

16,6 Resource Conservation; Liguidated Damages. Chapter 5 of the San Francisco Environment -
Code (Resource Conservation) is incorporated herein by reference, Failure by Grantee to comply with
any of the applicable requirements of Chapter 5 will be deemed a material breach of contract, If Grantee
fails to comply in good faith with any of the provisions of Chapter 5, Grantee shall be lxable for liquidated
damages in an amount equal to Grantee's net profit under this Agreement or five percent (5%) of the fotal
contract amount, whichever is greater. Grantee acknowledges and agrees that the 1iquidated damages
assessed shall be payable to City-upon demand and may be offset against any monies due to Grantee from
any contract w1th City. '

16,7 Compliance with ADA, = Grantee acknowledges that, pursoant to the Americans with
Disabilities Act (ADA), programs, services and other activities provided by a public entity to the public,
whether directly or through a grantee, must be accessible to the disabled public. Grantee shall provide the
services specified in this Agreement in a maaner that complies with the ADA and any and all other
applicable federal, state and local dlsabmty rights legislation. Grantee agrees not to discriminate against-
disabled persons in the provision of services, benefits or activities provided under this Agreement and
further agrees that any violation of this prohibition on the part of Grantee, its employees, agents or assigns
. will constitute a matenal breach of this Agreement,

Chapter 21-100 Nondisorimination in State and Federally Assisted Programs require that Grantees
administer their program(s) in a nondiscriminatory manner and in compliance with civil rights obligations
and to accommodate non-English- speakmg ot limited-English-proficient individuals and mdmduals with
disabilities or impairments, Ata minimum, grantees must.provide the following: :
»  Procedures for informing clients of their civil rights under Chapter 21-100;
. Policies and procedures for handling complaints filed with or against a Grantee;
¢ Policies and procedures that ensure Grantees accommodate individuals with heari mg 1mpa1rments
visual impairments and other disabilities;
e Policies and procedures that ensure.that Grantees provide appropriate language servloes,
mcludmg a breakdown of bilingwal/interpreter staff and a description of how written information
. is communicated to non-English speakmg clients; and
e Policies and procedures for ensuring that Grantee staff are adequately trained in the lequnements
of Chapter 21 under Cahforma Pepartment of Sacial Services standards
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16,8  Requiring Minimum Compensation for Covered Employees

a Contractor agrees to comply fully with and be bound by all of the provisions of the
Minimum Compensation Ordinance (MCQ), as set forth in San Francisco Administrative Code Chapter .
12P (Chapter 12P), including the remedies provided, and implementing guidelines and rules, The
provisions of Sections 12P.5 and 12P,5,1 of Chapter 12P are mcorporated herein by reference dnd made a
part of this Agreeinéit as though fully set forth, Thie text.of the MCO is available on the web at T
www.sfgov.org/olse/meo, A partial listing of some of Contractor's oblxgatlons under the MCO is set forth

in this Section. Contractor is required to comply with all the provisions of the MCO, irrespective of the
listing of obligations in this Section.

b. The MCO requires Contractor to pay Contractot's employees a minimum hourly gross .
compensation wage rate and to provide minimum compensated and uncompensated time off. The
minimum wage rate may change from year to year and Contractor is obligated fo keep informed of the
then-current requirements. Any subcontract entered into by Contractor shall requite the subcontractor to
comply with the requirements of the MCO and shall contain contractual obligations substantially the
same as those set forth in this Section, It is Contractor’s obligation to ensure that any subcontractots of
any tier under this Agreement comply with the requirements of the MCO. If any subcontractor under this
Agreement fails to comply, City may pursue any of the remedies set forth in this Section agamst
\JUJ“J d\.»LUl .

o Cor}tl'actor shall not take adverse action or otherwise discriminate against an employee or
other person for the exercise or atiempted exercise of rights under the MCO, Such actions, if taken within
90 days of the exercise or attempted exercise of such rights, will be rebuttably presumed to be-retaliation
prohibited by the MCO, ‘

d. Contractor shall maintain employee and payroll records as requxred by the MCO. If
Contractor fails to do so, it shall be presumed that the Contractor paid no more than the minimum wage
required under State law,

: e, The City is authorized to inspect Conti actor ] Job sntes and conduct mtervxews with |
. employees and conduct audits of Contractor

f. Contractor's commitment to provide the Minimum Compensation is a material element of
the City's consideration for this Agreement.” The City in its sole discretion shall determine whether such a
_ breach has occurred. The City and the public will suffer actual damage that will be impractical or
extremely difficult to determine if the Contractor fails to comply with these requirements, Contractor
agrees that the sums set forth in Section 12P.6.1 of the MCO as lignidated damages are not a penalty, but
are reasonable estimates of the loss that the City and the public will incur for Contractor's noncompliance.
The procedutes governing the assessment of liquidated damages shall be those set forth in Section
12P.6.2 of Chapter .12P,

g Contractor undelstands and agrees that if it fails to comply with tbe reqturements of the

MCO, the City shall have the right to pursve any rights or remedies available under Chapter 12P
{(inchiding lquidated damages), under the terms of the grant, and under applicable law, If, within 30 days
after receiving written nofice of a breach of this Agreement for viclating the MCO, Contractor fails to
“cure such breach o, if such breach cannot reasonably be cured within such period of 30 days, Contractor
fails to commence efforts to cure within such period, or thereafter fails diligently to pursue such cure to
.completion, the City shall have the right to pursue any rights or remedies available under applicable law,
including those set forth in Section 12P.6(c) of Chapter 12P. Each of these remedies shall be-exercisable
individually or in combination with any other rights or remedies available to the City.

h,  Contractor represents and warrants that it {s not an entity that was set up, or is being used,
for the purpose of evading the intent of the MCO. .

i If Contractor is exempt from the MCO when this Agreement is executed because the
cumulative amount of agreements with this department for the fiscal year is less than $25,000, but -
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Contractor later enters into an agreement or agreements that cause contractor to exceed that amount in a

fiscal year, Contractor shall thereafter be required to comply with the MCO under this Agreement. This
obligation arises on the effective date of the agreement that causes the cumulative amount of agreements
between the Contractor and this department to exceed $25,000 in the fiscal year,

16,9 Limitations on Contn ibutions, Through execution of this Agreement Contractot acknowledges
that it is familiar with section 1.126 of the City's Campaigh and Governmental Conduct Code, which
prohibits any person who grants with the City for the rendition of petsonal services, for the furnishing of
any raterial, supplies or equipment, for the sale or lease of any land or building, or for a-grant, loan or
loan guarantee, from making any campaign contribution to (1) an individual holding a City elective office |
if the grant must be approved by the individual, a board on which that individual serves, or a board on
which an appointee of that individual serves, (2) a candidate for the office held by such individual, or (3)

a committee controlled by such individual, at any time from the commencement of negotiations fon the
grant until the later of either the termination of negotiations for such grant or six months after the date the
grant is approved Contractor acknowledges that the foregoing restriction applies only if the grant or a

“combination or series of grants approved by the same individual or board in a fiscal year have a total
anticipated or actual value of $50,000 or more. Contractor further acknowledges that the prohibition on -
contributions applies to each prospective party to the grant; each member of Contractor's board of
directors; Contractor's chairperson, chief executive officer, chief financial officer and chief operating

officer; any person with an ownership interest of more than 20 percent in Contractor; any subcontractor
listed in the bid or grant; and any committes that is sponsored or controlled by Contractor. Additionally,
Contractor.acknowledges that Contractor must inform each of the persons described in the preceding
sentence of the prohibitions contained in Section 1.126, Contractor further agrees to provide to City the
names of each person, entity or committee described above,

16,10 First Source Hiring Program, ! ‘

a.  Incorporation of Administrative Code Provisions by Refel ence; The provisions of
Chapter 83 of the San Francisco Administrative Code are incorporated in this Section by reference
and made a part of this Agreement as though fully set forth herein, Contractor shall comply fully
with, and be bound by, all of the provisions that apply to this Agreement under such Chapter,
including but not limited to the remedies provided therein. Capitalized terms used in this Section
and not defined in this Agreement shall have the meanings assigned to such terms in Chapter 83,

- b, First Source Hiring Agreement. As an essential term of, and consideration for, any
.grant or property grant with the City, not exempted by the FSHA, the Contractor shall enter into a
first source hiring agreement ("agreement") with the City, on or before the effective date of the
grant or property grant, Contractors shall also enter into an agreement with the City for any other
work that it performs in the City, Such agreement shall:

) (l) Set appropriate hiring and retention goals for entry level positions. The employer
‘shall agree to achieve these hiring and retention goals, ox, if unable to achieve these goals, to
establish good faith efforts as to its attempts to do so, as set forth in the agreement, The agreement
shall take into consideration the employet's participation in existing job training, referral and/or
brokerage programs, Within the discretion of the FSHA, subject to appropnate modifications,
participation in such programs maybe certified as meeting the requirements of this Chapter, Failure
either to achieve the specified goal, or to establish good faith efforts will constitute noncompliance *
and will subject the employer to the provisions of Seotlon 83,10 of'this Chapter

(2)  Set first source mtervnewmg, recruitment and hiring x‘equu-ements, which will
provide the San Francisco Workforce Development System with the first opportunity to provide
qualified evonomically disadvantaged individuals for consideration for employment for entry level
positions, Employers shall.consider all applications of qualified economically disadvantaged
individuals referred by the System for employment; provided however, if the employer utilizes
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nondiscriminatory screening criteria, the employer shall have the sole discretion to interview and/or
hire individuals referred or certified by the San Francisco Workforce Development System as being
‘qualified economically disadvantaged individuals, The duration of the first source interviewing
requirement shall be determined by the FSHA and shall be set forth in each agreement, but shall not
exceed 10 days. During that period, the employer may publicize the entry level positions in

" accordance with the agreement. A need for urgent or temporary hires must be evaluated, and
appropriate provisions for such a situation must be made in the agreement.

(3)  Setappropriate requirements for providing notification of available entry level
positions to the San Francisco Workforce Development System so that the System may train and
refer an adequate pool of qualified economically disadvantaged individuals to participating
employers. Notification should include such information as employment needs by occupational
title, skills, and/or expetience required, the hours required, wage scale and duration of employment,
identification of entry level and training positions, identification of English language proficiency

. requirements, or absence thereof, and the projected schedule and procedures for hiring for each
occupation, Employers should provide both long-term job need projections and notice before
initiating-the interviewing and hiring process, These notification requirements will take into
consideration any need to protect the employer's proprietary information,

(4)  Setappropriate record keeping and monitoring requirements, The First Souice
Hiring Administration shall develop easy-to-use forms and record keeping requirements for
documenting compliance with the agreement, To the greatest extent possible, these requitements
shall utilize the employer's existing record keeping systems, be nonduplicative, and facilitate a
coordinated ﬂow of information and refenals.

(5) Establish guidelines for employer good faith efforts to comply with the first
source hiring requirements of this Chapter, The FSHA will work with City departments to develop
employer good faith effort requirements appropriate to the types of grants and property grants
handled by each department, Employers shall appoint a liaison for dealing with the development
and implementation of the employer's agreement In the event that the FSHA finds that the
émployer under a City grant or property grant has taken actions primarily for the purpose of
cxrcumventmg the requirements of this Chapter, that employer shal! be subject to the sanctions set
forth in Section 83.10 of this Chapter.

(6) Setthe term of the tequirements.

(7). Set appropriate enforcement and sanctioning standards consistent with this
Chapter, : '

(8)  Set forth the City's obligations to develop training programs, job applicant
referrals, technical assxstance, and information systems that assist the employer in complying with
this Chapter.

(9) Require the developer to include notice of the requirements of this Chapter in
leases, subleases, and other occupancy grants,

e.  Hiring Decisions, Contractor shall make the final determination of whether an
Economically Disadvantaged Individual referred by the System is "qualified" for the position.

d.  Exceptions. Upon application by Emplbyer, the First Source Hiring Administration
may grant an exception to any or all of the requirements of Chapter 83 in any situation where it
_ concludes that compliance with this Chapter would cause economic hardship,
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e.  Liquidated Damages, Contractor agrees:
(1)  To be liable to the City for liquidated damages as provided in this section,

. - {2) To be subject to the procedutes governing enforcement of breaches of grants . - . .

based on violations of grant provisions required by this Chapter as set forth in this section;

(3) That the Contractor's commitment to comply with this Chapter is a material
element of the City's consideration for this grant; that the failure of the Contractor to comply with
“the grant provisions réquired by this Chapter will cause harm to the City and the public which is
significant and substantial but extremely difficult to quantity; that the harm to the City includes not
only the financial cost of funding public assistance programs but also the insidious but impossible
to quantify harm that this community and its Tamilies suffer as a result of unemployment; and that
the assessment of liquidated damages of up to $5,000 for every notice of a new hire for an entry -
level position improperly withheld by the Contractor.from the first source hiring process, as
determined by the FSHA during its first investigation of a Contractor, does not exceed a fair
estimate of the financial and other damages that the City suffers as.a result of the Contractor's
failure to comply WIth its first source referral contraotual obligations.

@ Th_at the continued failure by a Contractor to comply with its first source referral
contractual obligations will cause further significant and substantial harm to the City and the public,
and that a second assessment of liquidated damages of up to $10,000 for each entry level position
improperly withheld from the FSHA, from the time of the conclusion of the first investigation
forward, does not exceed the financial and other damages that the City suffers as a result of the

~ Contractor's continued failure to comply with its fitst source referral contractual obligations;

(5) Thatin addition to the cost of investigating alleged violations under this Section, »
the computation of liquidated damages for purposes of this section is based on the following data:

A.  The average length of stay on pubhc assistance in San Francisco's County
Adult Assistance Program is approximately 41 months at an average monthly grant of $348 per
month, totaling approx1mately $14,379; and

B, In 2004, the retention rate of adults placed in employment programs
funded undel the Workforce Investment Act for at least the first six months of employment was
84.4%, Since qualified individuals under the First Source program face far fewer barriers to
employment than their counterparts in programs funded by the Workforce Investment Act, it is
reasonable to conclude that the average length of employment for an individual whom the First
Source Program refers to an employer and who is hired in an entry level position is at least one
year; -

therefore, liquidated damages that total $5,000 for first violations and $10,000 for subsequent
violations as determined by FSHA constitute a fair, reasonable, and conservative attempt to
quantify the harm caused to the City by the failure of a Contractor to comply wath its first source
referral contractual ob]lgatlons

(6) That the failure of Contractors to comply with this Chapter, except property
Contractors, may be subject to the debarment and monetary penalties set forth in Sections 6.80 et

seq. of the San Francisco Admlmstranve Code, as well as any other remedles available under the
grant or at law; and :
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onlaﬁon of the requirements of Chapter 83 is subject to an assessment of liquidated
damages in the amount of $5,000 for every new hire for an Entry Level Position improperly
withheld from the first source hiring process, The assessment of liquidated damages and the
evaluation of any defenses or mitigating factors shall be made by the FSHA.

f, -~ Subcontracts, Any suboontract entered into by Contractor shall require the --
subcontractor to comply with the requirements of Chapter 83 and shall contam contraotual
obligations substantially the same as those set forth in this Section,

16.11 Prohibitiqn on Political Activity witb City Funds, In accordance with S. F, Administrative Code
" Chapter 12.G, no funds appropriated by the City and County of San Francisco for this Agreement may be
expended for organizing, creating, fniding, participating in, supporting, or attempting to influence any
political campaign for a candidate or for a ballot measure (collectively, “Political Activity”), The terms
of San Francisco Administrative Code Chapter 12.G are incorporated herein by this reference.
Accordingly, an employee working in any position funded under this Agreement shall nof engage in any
Political Activity during the work hours funded hereunder, nor shall any equipment or resource funded by
this Agreement be used for any Political Activity. In the event Grantee, or any staff member in
association with Grantee, engages in any Political Activity, then (i) Grantee shall keep.and maintain
appropriate records to evidence compliance wiih this settion, and (ii) Grantes shall have the burden to
prove that no funding from this Agreement has been used for such Poiitical Activity, Grantee agrees to’
cooperate with any audit by the City or its designee in order to ensure compliance with this section. In
the event Grantee violates the provisions of this section, the City may, in addition to any other rights or
remedies available hereunder, (i) terminate this Agreement and any other agreements between Grantee
and City, (if) prohibit Grantee fiom bidding on or receiving any new City grant for a period of two (2)
years, and (iii) obtain reimbursement of all funds previously disbursed to Grantee under this Agreement,

16,12 Preservative-treated Wood Containing Arsenic. Grantee may not purchase preservative-treated
wood products containing arsenic in the performance of this Agreement unless an exemption from the
requirements of Chapter 13 of the San Francisco Environment Code is obtained from the Department of
the Environment under Section 1304 of the Code. The term “preservative-treated wood containing
arsenic” shall mean wood treated with a preservative that contains arsenic, elemental arsenic, or an

. arsenic copper combination, including, but not limited to, chromated copper arsenate preservative,
ammonigcal copper zinc arsenate preservative, or ammoniacal copper arsenate preservative, Grantee may
purchase preservative-treated wood products on the list of environmentally preferable alternatives

. prepared and adopted by the Department of the Environment, This provision does not preclude Grantee

" from purchasing preservatlve-treated wood containing arsenic for saltwater immersion, The term,

“saltwater immersion” shall mean a prossure-tr eated wood that is used for construction purposes or

facilities that are partially or totally immersed in saltwater.

16.13 Supervision of Minors, Grantee, and any subgrantees, shall comply with California Penal Code

- section 111053 and request from the Department of Justice records of all conyictions or any arrest
pending adjudlcatxon involving the offenses specified in Welfare and Institution Code section 15660(a) of
any person who applies for employment or volunteer position with Grantee, or any subgrantee, in which
he or she would have supewxsory or disciplinary power over a minor under his or her care, If Grantee, or
any subgrantee, is providing setvices at a City park, playground, recreational center or beach (separately
and collectively, “Recreational Site”), Grantee shall not hire, and shall prevent its subgrantees from
hiting, any person for employment or volunteer position to provide those services if that person has been
convicted of any offense that was listed in former Penal Code section 11105.3- (h)(]) or 11105.3¢h)(3), If
Grantee, or any of its subgrantees, hires an employee or volunteer to provide services to minors at any
Jocation other than a Recreational Sife, and that employee or volunteer has been convicted of an offense
specified in Penal Code section 11105 3(c), then Grantee shall comply, and cause its subgrantees to
comply with that section and provide written notice to the parents or guardians of any minor who will be
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supemsed or dtscnplmed by the employee or volunteer not less than ten (10) days prior to the day the
employee or volunteer begins his or her duties or tasks. Grantee shall provide, or cause its subgrantees to
* provide City with a copy of any such notice af the same time that it provides notice to any parent or
guardian, Grantee shall expressly require any of its subgrantees with supewiso: y or disciplinary power
over a minor to comply. with this section of the Agresment as a condition of its grant with.the subgrantee,
- Grantee acknowledges and agrees that failure by Grantee or any of its subgrantees to comply with any
provision of this section of the Agreement shall constitute an Event of Default.

16,14 Public Access to Meetings and Records. If the Grantee receives a-cumulative total per year of at
Jeast $250,000 in City funds or City-administered funds and is a non-profit organization as defined in
Chapter 12L of the San Francisco Administrative Code, the Grantee shall comply with and be bound by
all the applicable provisions of that Chapter, By executing this Agreement, the Grantee agrees to open its
meetings and records to the public in the manner set forth in Sections 12L.4 and 12L.5 of the
Administrative Code, The Grantee further agrees to make good-faith efforts to promote community
membership on its Board of Directors in the manner set forth in Section 12L.6 of the Administrative
Code. The Grantee acknowledges that its material failure to comply with any of the provisions of this
paragraph shall constitute a material breach of this Agreement, - The Grantee further acknowledges that
such material breach of the Agreement shall be grounds for the City to terminate and/or not renew the
Agreement, partially or in its entirety.

16,15 Consideration of Criminal Histox'y in Hiring and Employment Decisions,

(a) Contractor agrees to comply fully with and be bound by all of the provisions of Chapter 12T
“City Contractor/Subcontractor Consideration of Criminal History. in Hiring and Employment Decisions,”
of the San Francisco Administrative Code (Chapter.12T), including the remedies provided, and
implementing regulations, as may be amended from time to time. The provisions of Chapter 12T are
incorporated by refereice and made a part of this Agreement as though fully set forth herein, The text of
the Chapter 12T is available on the web at www.sfgov.org/olse/fco, A partial hstmg of some of
Contractor’s obligations under Chaptel 12T is set forth in this Section, Contractor is required to comply
with all of the applicable provisions of 12T, irrespective of the listing of obligations in this Section,
Capitalized terms used in this Section and not defined in this Agreement shall have the meanings assigned
to such te1 ms in Chapter 12T,

(b) The 1equuements of Chapter 12T shall only apply to.a Contractor’s or Subcontractor’s
operations to the extent those operations are in furtherance of the performance of this Agreement, shall
apply only to applicants and employees who would be or are performing work in furtherance of this
‘Agreement, shall apply only when the physical location of the employment or prospective employment of
an individual is'wholly or substantially within the City of San Francisco, and shall not apply when the
application in a particular context would conflict with federal of state law or with a requirement of a-
government agency implementing federal or state law.

(¢) Contractor shall incorporate by reference in all subcontracts the provisions of Chapter 12T,
and shall require all subcontractors to comply with such provisions, Contractor’s failure to comply with
the obligations in this subsection shall constitute a material breach of this Agreement.

- {d) Contractor or Subcontractor shall not inquire about, require disclosure of, or if such
information is received base an Adverse Action on an applicant’s or potential applicant for employment,
or employee’s: (1) Arrest not leading to a Conviction, unless the Arrest is undergomg an active pending
criminal investigation or trial that has not yet been tesolved; (2) participation in or completion of a
diversion or a defetral of judgment program; (3) a Convnctlon that has been judicially dismissed,
expunged, voided, invalidated, or otherwise rendered inoperative; (4) a Conviction or any other
adjudication in the juvenilé justice system; (5) a Conviction that is mote than seven years old, from the
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date of sentencing; or (6) information pel“rammg to an offense other than a felony or mlsdemeanm such
as an infraction.

(&)  Contractor or Subcontractor shall not inquire about or require applicants, potential applicants
for employment or employees to disclose on any employment application the facts or details of any
" conviction history, unresolved arrest, or any matter identified in-subsection 32(d), above, Contractor or
Subcontractor shall not require such disclosure or make such inguiry until either after the first live
interview with the person, or after a conditional offer of employment.

(f)  Contractor or Subcontractor shall state in all solicitations or advertisements for employees
that are reasonably likely to reach persons who are reasonably likely to seek employment to be performed
under this Agreement, that the Contractor. or Subcontractor will considet for employment qualified
applicants with criminat histories in a manner consistent with the requirements of Chapter 12T.

(g) Confractor and Subcontractors shall post the notice prepared by the Office of Labor
Standards Enforcement (OLSE), available on OLSE’s website, in a conspicuous place at every workplace,
job'site, or other location under the Contractor or Subicontractor’s control at which work is being done or
will be done in furtherance of the performance of this Agreement. The notice shall be posted in English,
Spanish, Chinese, and any language spoken by at Jeast 5 /o of the eroployces at the vvuu(p‘.aac jou site, o’

other location at which it is posted,

(h)  Contractor understands and agrees that if it fails to comply with the requirements of Chapter
12T, the City shall have the right to pursue any rights or remedies available under Chapter 12T, including
but not limited to, a penalty of $50 for a second violation and $100 for a subsequent violation for each
employee, applicant or other person as to whom a violation oceurred or continued, termination or
suspension in whole or in part of this Agfeement,

16,16 Food Service Waste Reduction Requirements. Effective June 1, 2007, Grantee agrees to comply
fully with and be bound by all of the provisions of the Food Service Waste Reduction Ordinance, as set
forth in San Francisco Environment Code Chapter 16, including the remedies provided, and implementing
guidelines and rules, The provisions of Chapter 16 are incorporated herein by reference and made a part
of this Agreement as though fully set forth, This provision is a material term of this Agreement. By
entering into this Agreement, Grantee agrees that if it breaches this provision, City will suffer actval
damages that will be impractical or extremely difficult to determine; further, Grantee agrees that the sum
of one hundred dollars-($100) liquidated damages for the first breach, two hundred dollars ($200)
liquidated damages for the second breach in the same year, and five hundred dollars ($500) liquidated
damages for subsequent breaches in the same year is reasonable estimate of the damage that City will
incur based on the violation, established in light of the circumstances existing at the tiniie this Agreement
was made, Such amount shall not be conslidered a penalty, but rather agreed monetary damages sustained
by City becauss of Grantee’s failure to'comply with this provision.

16,17 Sugar-Sweetened Beverage Prohibition. Contractor agrees that it will not sell, proQide, or
otherwise distribute Sugar-Sweetened Beverages, as defined by San Francisco Administrative Code -
Chapter 101, as part of its performance of this Agreement,

16.18 Slavery Era Disclosure, Reserved

16.19 Comphance with Other Laws, Without limiting the scope of any of the preceding sections of
this Article 16, Grantee shall keep itself fully informed of City’s Charter, codes, ordinances and
regulations and all state, and federal laws, rules and regulations affecting the performance of this

Agreement and shall at all times comply with such Charter codes, ordinances, and regulations rules and
laws, - :
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16,20 Services Provided by Attorneys. Any services to be provided by a law firm or attorney must be
teviewed and approved in writing in advance by the City Attorney, No invoices for services provided by
law firms or attorneys, including, without limitation, as subgrantees of Grantee, will be paid unless the
provider received advance written apprm/al from the Cnty Attorney '

16,21 Additional Requxrements for Federally-Funded Awan ds

1) The Grantee shall establish a Dun and Bradstreet (D&B) Data Universal Numbering Systemn
(DUNS) number as a universal identifiet as per 2 CFR Part 25.

2) The Grant Agreement is subject to 2 CFR Part 175, Award Term for Trafficking in Persons.
" Federal fundiﬁg under this Grant Agreement may be terminated without penalty if the Grantee

a. Engages in severe fotms of trafﬁokmg in persons durmg the period of time that the award
{s in effect;

b, Procures a commercial sex act during the period of time that the award is in effect; or

o, Uses forced labor in the performance of the award or sub-awards under the award.

ARTICLE 17 - -
MISCELLANEOUS

" 17.1 No Waiver, No waiver by the Agency or City of any default or breach of this Agreement shall be
implied from any failure by the Agency or City to take action on account of such default if such default
persists or is repeated. No express waiver by the Agency or City shall affect any default other than the
default specified in the waiver and shall be operative only for the time and to the extent therein stated.
Waivers by City or the Agency of any covenant, term or condition contained herein shall not be construed
as a waiver of any subsequent breach of the same covenant, term or condition, The consent or apptoval’
by the Agency or City of any action requiring further consent or approval shall not be deemed to waive or
render unnecessary the consent or approval to or of any subsequent similar act, ~

17.2 ‘Modification, This Agreement may not be modified, nor may combliaﬂce with any of its terms be
waived, except by written instrument executed and approved in the same manner as this Agreement,

17.3 Administrative Remedy for Agreement Intérpretation. Should any question arise as to the
meaning or intent of this Agreement, the question shall, prior to any other action or resort to any other
legal remedy, be referred to the director or president, as the case may be, of the Agency who shall decide
the true meaning and intent of the Agreement. Such decision shall be final and conclusive,

17,4 Governing Law; Venune, The formation, interpretation and performance of this Agreement shall .
be governed by the laws of the State of California, without regard to its confliot of laws principles, Venue

for all litigation relative to the formation, interpretation and performance of this Agreement shall be in
San Francisco,

17.5 Headings. All article and section headings and captions contained in this Agreement are for
reference only and shall not be considered in construing this Agreement.

17.6 Entire Agreement, This Agreement and the Application Documerits set forth the entire :
Agreement between the parties, and supersede all other oral or written provisions, If there is any conflict
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between the terms of this Agreement and the Application Documents, the terms of this Agreement shalt
govern, The following appendices are attached to and a part of this Agreement;

Appendix A, Services to be Provided

Appendix B, Budget

Appendix C, Method of Payiment

Appendix D, Interests in Other City Gr: ants
Appendix E, Permitted Subgrantees

Appendix F, Federal Award Information

Appendix G, Federal Requirements for Subrecipients
Appendix H, Additional Federal Requirements

177 Certified Resolution of Signatory Authorlty Upon request of City, Grantee shall deliver to City
a copy of the corporate resolution(s) authorizing the execution, delivery and performance of this
Agreement, certified as true, accurate and complete by the secretaty or assistant secretary of Grantee.

17.8 Severability, Should the application of any provision 6f this Agreement to any particular facts or
circumstances be found by a court of competent jurisdiction to be invalid or unenforceable, then () the
validity of other provisions of this Agreement shaii not be affected or impaired thereby, and (b) such
provision shall be enforced to the maximum extent possible so as to effect the intent of the pai‘ties and
shall be reformed without further action by the parties to the extent necessary to make such provxsmn
valid and enforceable.

'17.9 Successors; No Third-Party Beneficiaries, Subject to the terms of Article 13, the terms of this
Agreement shall be binding upon, and inure to the benefit of, the parties hereto and their successors and
assigns, Nothing in this Agreement, whether express or implied, shall be construed to give any person or
entity (other than the parties hereto and their respective successors and assigns and, in the case of

Article 9, the Indemnified Partics) any legal ot equitable right, remedy or claim under or in respect of this
Agreement or any covenants, conditions or provisions contained herein,

17.10 Survival of Terms. The obligatjons of Grantee and the terms of the following provisions of this
Agreement shall survive and continue following expiration or termination of this Agreement:

Section 6.4 Financial Statements, . Article 12 Disclosure of Information and
Section 6,5° ~ Books and Records, , Documents -
Section 6.6 Inspection-and Audit, : . Section 13.4 Grantee Retains
Section 6.7 Submitting False Claims; - Responsibility.

: Monetary Penalties . _ Section 14.3 Consequences of
Section 6.8 Ownership-of Results. : " Recharacterization,
Article 7 Taxes . This.Article 17 Miscellancous
Atticle 9 Indemnification and General :

. Liability ’
Section 10.4 Required Post-Expiration
Coverage,

17.11 Further Assurances, From and after the date of this Agreement, Grantee agrees to do such things,
perform such acts, and make, execute, acknowledge and deliver such documents as may be reasonably
necessary ot proper and usual to complete the transactions contemplated by this Agreement and to carry
out the purpose of this Agreement in accordance with this Agreement, -
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17.12 Dispute Resolution Procedure, The following Dispute Resolution Procedure provides a process
to resolve any disputes or concerns relating to the administration of an awarded professional services
“grantor grant between the City and County of San Francisco and nonprofit héalth and human services
grantees. Grantees and City staff should first attempt to come to resolution informally through discussion
and negotiation with the designated contact person in the department, If informal discussion has failed fo
resolve the problem, grantees and departments should employ the following steps:

Step 1 The grantee will subinit a written statement of the concern or dispute addressed to the

Grant/Program Manager who oversees the agreement in question. The writing should describe the nature

of the concern or dispute, i.e., program, reporting, monitotitig, budget, compliance or other concern, The

Grant/Program Manager will investigate the concern with the appropriate department staff that are

involved with the nonprofit agency’s program, and will either convene a meeting with the grantee or
_provide a written response to the grantee within 10 working days,

Step 2 Should the dispute or concern remain unresolved after the completion of Step 1, the grantee
may request review by the Division or Department Head who supervises the Grant/Program Manager.,
This request shall be in writing and should describe why the concern is still unresolved and propose a
solution that is satisfactory to the grantee, The Division or Department Head will consult with other.
Department and City staff as appropriate, and will provide a written determination of‘ the resolution to the
dispute or concern within 10 working days.

Step 3 Should Steps 1 and 2 above not result in a determination of mutual agreement, the grantee
may forward the dispute to the Executive Director of the Department or their designee. This dispute shall
be in writing and describe both the nature of the dispute or concern and why the steps taken to date are

- not satisfactory to the grantee. The Department will respond in writing within 10 working days.

In addition to the above process, grantees have an additional forum available only for disputes that
concern implementation of the thirteen policies and procedures recommended by the Nonprofit Granting
Task Force and adopted by the Board of Supervisors, These recommendations are designed to improve
and streamline granting, invcicing and monitoring procedures, For mare infortation about the Task
Force’s recommendations, see the June 2003 repott at
http:/fwww.sfgov.org/site/npgrantingtf_index.asp?id=1270,

17.13 Cooperative Drafting, This Agreement has been drafied through a cooperative effort of both
parties, and both parties have had an opportunity to have the Agreement reviewed and revised by
legal counsel. No party shall be considered the drafter of this Agreement, and no presumption of
rule that an ambiguity shall be construed against the party drafting the clause shall apply tothe -

_ interpretation or enforcement of this Agreement.

17.14 Services.During a City-Declared Emergency. In case of an emergency that affects the San
Francisco Bay Area, Grantee will make a good faith effort to continue to provide services to the
Department's clients on a priority basis, Contactor shall provide fair prices for services that may
not be covered under the awarded grant but are necessary as a direct result of the City-declared
emergency, Grantee will document the expenses inourred and submit a prompt request for payment

-to the Departiment, ;
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'IN WITNESS WHEREOF, the pames hereto have caused this Agleement to be duly exeouted as of the

~ date first speclﬁcd herein,

CITY

GRANTEEL:

HUMAN SERVICES AGENCY

By:

Trent Rhorer Date
- Executive Director
Human Services Agency

" Approved as to Form;

Dennis J. Herrera
City Attorney :

Byk,ﬁ*‘ ”"”C(’?ﬂﬂ

Adrinmne“Tong  Date
Degputy City Attorney '
{\-\, g |2 s~

G-100H (9-15; HSA) -
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By signing this Agreement, ['certify that T comply
with the requirements of the Minimum -
Compensation Ordinance, which entitle Covered
Employees to certain minimum hourly wages and
compenisated and uncompensated time off,

[ hiave read and understood paragraph 16.3, the
City’s stateinent utging companies doing business
in Northern Ireland to move towards resolving
employment inequities, encouraging compliance
with the MacBride Principles, and urging San-
Francisco companies to do business with
corporations that abide by the MacBride

| SN 0N PO
Uibipien,

CHILDREN’S COUNCIL OF SAN
FRANCISCO

B.' 1 T

y: o : 6/23]i7
Sandee Blechman Date S

Executive Director
445 Church Street
San Francisco, CA 94114

Phone: (415) 276-2900

Federal Tax ID #: 94-2221305
City Vendor Number: 04909
DUNS #: 824708911

3t of3l ) ' July 1,2017
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Appendix A: Services.to be Provided

Children’s Council of San Francisco — Early Care and Education Integrated Services

Child Care Program Subsidies
July 1, 2017 to June 30, 2020

PURPOSE OF GRANT

The purpose of this grant is to provide Early Care and Education Integrated Services. The Grantee is
central to the implementation of the QECE Citywide Plan for Early Care and Education (ECE),
through the effective leveraging of state and federal child care subsidy opportunities for families ds

Grantee as supporting the Early Learning Scholarship (ELS) goals of continuity of care and choice
in high quality care options for families,

The ECE Integrated Services Grantee will manage:

L

Oversight of both local (Early Learning Scholarships) and State (CaIWORKs Stagcs 1and 2
and California Alternative Payment Progt: am) child care subsidy and eligibility system that
includes:

o Client eligibility and need determination, according to program type
Subsidy enroliment
Child care provider services, including orientation to voucher reporting
Rate setting for subsidy payments according to state and/or local policies
Administration and issuance of providetr payments ‘
State noticing/informing requirements and due process rights for applicants and
enrolled families

o Coordination and leveraging of the citywide subsndy system to ensure state and

- federal dollars are used before city/county funding whenever possible
Tmsthe services which provide background clearances of license-exempt child care
providers through the State TrustLine Registry

O 0 0 OO0

" Preschool For All provider reimbursements (All non-SFUSD Preschool Fot All srces)

Tracking and reporting to assist with citywide planning related to utilization
Outreach and support to families'through comprehensive ECE Resource and Referral
services

_The overall progtam goals are to; -

@
[

4

Improve our system to seamlessly conneet families to quahty choicesina t1mely way,
Broker assistance to pay for services when needed; '
Ensure providers are paid an enhanced local rate to support quality plogrammmg, while
leveraging federal and state funding whenever possible; and

Promote continuous participation in quality programs for children among target populations,

DEFINITIONS
o Target Population families who lose subsidy eligibility for state funding
0-5 Continuity may continue in care until their child reaches kindergarten with annual
g eligibility redeterminations for state/federal funding
' Alternative Payment state contracted child cate vouchers; AP Agencies
AP are those public or private non-profit agencies contracting with California
Department of Education to administer child care voucher programs

Children’s Council of San Francisco

ECE Integrated Services : . 1of22 ’ . "Appendix A
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CAPP

California Alternative Payment Program

CDE California Depaftment of Education
CDSS§- Cahfmma Department of Somal Sel vices

1 The Comprehensive Fiscal Analysm was oonduoted by a national team of
Comprehensive _experts, providing an inventory of federal, state, and local investments, Tt

Fiscal Analysis

(CFA)

- fundamental to the ELS redesign for the city, http://sfoece. org/wpv

proposes, approaches, and models for restructuring San Francisco’s local
early care and education investments, The CFA proposals and analysis is

content/uploads/2016/04/CFA- -Report.pdf

CPAC

Childeare Plarining and Advisory Council

DHS

San Francisco Department of Human Services, a division of HSA

‘ELS

San Francisco Early Learning Scholarships, which are local funds: 1) fully |
funded to the' QRIS Tier 3 Cost; or 2) are an enhancement to a state or
federally subsidized ohild, to reimburse at QRIS Tier 3, OECE may

determine, over time, changes in costs or tiers for ELS reimbursement,

 ELS-Bridge

Early Learning Scholarship-(ELS) Bridge provides continuity of care for
families who have lost eligibility in local and/or state subsidy programs.
All low-income families receive continuity through the program year,
while target population families may receive continuity until the child
reaches kindergarten. '

BLS-City

Early Leatning Scholarships for which the city is paying the full tuition to
the Tier 3 cost of quality, .

BLS-Gap

Early Learning Scholarship (ELS) GAP provides local funding to cover -
the “gap,” when one exists, between the maximum state subsidy
reimbursement rate (i.e., Regional Market Rate or Standard
Reimbursement) and the local QRIS Tier 3

ELS-PFA

San Francisco’s Preschool for All program offering universal free part-day
preschool for four-year olds enrolled in PFA programs

HSA

~——t

San Francisco Human Services Agency -

Low-Income

Families under 85% of the State Median Income as determined by the
California Department Education

Children’s Council of San Francisco
ECE Integrated Services
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OECE

Office of Early Care and Education

P500 -

Project 500 is a San Francisco mayoral initiative that seeks to prevent the
transfer of poverty from one generation to the next by providing

meaningful pathways up and out of poverty, and by b\nldmg an mtegrated
and comprehensive system of care’ y
Pro rém Year Low-income families who lose state subsidy eligibility may continue in
c gram care until the end of the program year, typically prior to fall through an
ontinuity
ELS Bridge payment
Quality Rating and Improvement System esiablished by the State of
QRIS California and adopted by San Francisco as a standaxd of quahty CA-

QRIS Rating Matrix

QRIS State Quality
Block Grant

CDE funded state stipends for quality in Title 5 contracted settings, Also
the basis for a local program for non-state contractors partlolpatmg in the
quality system,

Reasonable Notice

In CalWORKSs reasonable notice will be 2 weeks (due to overpayment
considerations), Any state regulatory requirements shall supercede all
local contract requirements. Additional notice shall be provided when
information is available, In City Child Care reasonable notice shall be 30

‘days, When Family & Children’s subsidies are vouchered, reasonable

notice shall be 30 days and will include notice to the child’s Plotectlve
Services Worker in FCS,

Resource and

Assisting parents in finding child care that best meets their family needs

- through the provision of robust, up-to-date information regarding licensed
Referral .

providers

San Francisco Child Care Connection — A centralized eligibility and-
‘SF3C

waiting list and support to assist low-income families in connecting with -
quality subsidized early care and education options

San Francisco

The San Francisco Board of Supervisor’s approved Eatly Care and

C1t?rw1de Plan for Education plan to align early education goals, frameworks, fundmg, and
Early Care and
LT outcomes targeting children birth thlough age five

Education
Background investigation and fingerprint clearances of license-exempt

Trustline child care providers, with a feedback loop for criminal act1v1ty after the
clear ance

" TARGET POPULATIONS

The San Francisco child care system serves the needs of 0-5 year olds with a focus on Iow~mcome

families. Target Population” families include: African American children, Latino children, English
Language Learners, families who are homeless, children at-risk of abuse and/or neglect or involved
with child welfare, and children with special needs or disabilities, -

Specific eligibility requirements for state funded programs are defined by their regpective funding
agencies (e.g., The Califotnia Department of Social Services funds CalWORKSs Stage 1 which serves
Jow-income CalWORKs eligible families while the California Department of Education funds CAPP

Children’s Council of San Francisco
ECE Integrated Services
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_which setves low-income families and CalWORKSs Stages 2 and 3 which serves former CalWORKs
aided families), Certain subsidy programs may also serve children 0 through 12 years of age, Early
‘Learning Scholarship enhanced reimbursement rates are offered to qualified providers who achieve
Tier 3 on the QRIS, subject to fund availability. '

_ DESCRIPTION OF SERVICES

A) Early Care and Education Subsidy Admmlstratlon
Grantee will provide the following Eaxlv Care and Educatlon Subsidy Admm1strat1on services:

]

Case Management: Grantee will work across its-internal departments to provide integrated

~ case management services for target population families to help them achieve their goals, As

family circumstances change and deeper information is gathered over time, Grantee-will -
update Family Profiles to ensure they capture detailed longitudinal data on families.

Fiscal Leveragmg Grantee will balance famxly choice and fiscal leveraging. On one hand,
Grantee will counsel families on all applicable subsidized care options, emphasizing the
importance of quality. Likewise, at certification and anmal recertification meetings, Grantee
will screen families for state/federal subsidies to.attempt to use Lhﬁbe funds to support.
families, whenever possible,.

" Continuity of Care is a key component of the Office of Early Care & Education’s design of

programs and policies that support families’ and children’s consistent engagement in quality
early learning experiences, If a family loses a state or federal subsidy, Grantee will work with

- OECE Grantee to enroll children in ELS-Bridge. Families will be served by the same

Subsidy Specialist to ensure seamless services. Grantee will closely track the reasons
families lose subsidy eligibility, with increased attention on those who fall out of eligibility at
recertification,

Streamlining Services: Giantee will continue to streamline all aspects of subsidy system
administration and service deltvery, with'a focus on improving the experience for families

~ and child care providers, taking full advantage of the latitude allowed by state programs. For

example, Grantee will encourage greater utilization of its online “Care Portal,” which allows
providers and parents to easily access attendance sheets, explanations of payments and other
required documents, For locally-funded programs, Grantee will work to simplify what and
how parents must report, helping families maintain their subsidy and improving continuity of

* care, Grantee will also explore improvemerits in online provider reporting, automating child

)

ehg1b1hty sereening and enroliment, and attendance tracking that could then be linked to
payment calculation, billing and 1eport1ng

State/Federal Child Care Subsuly Administration, including CalWORKs Stage 1,
CalWORKSs Stage 2, CAPP, FCS, and P500; TrustLine backgound checks

Grantee will administer CalWORKs Stége 1, CalWORKs Stage 2, CAPP (CAPP-HSA>,
Family and Children’s Services (FCS), and Project 500 (P500) child care subsidy programs,
Grantee will adhere to all federal, state and lacal program requirements, policies, and laws

“related to the administration of these programs.

Children’s Council of San Francisco ) o _ :
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(Confidentiality requirements must be followved however, state law permits the sharing of.
information between AP's, R&R's, SF3C's and Contractors for the purpose of admzmstering
CalWORKs child care.)

Subsidized child cars services wﬂl be admlmstered with the followmg program-specific
considerations:

a) CalWORKs Stage 1 ; - C o
Building on information provided to families at their CalWORKSs orientations, Grantee
will conduct in-person intake appointments with all families referred to Grantee for
CalWORKSs Stage 1 subsidized child care, providing additional counseling about their
child care options and establishing a relationship to provide ongoing personal assistance
while they are receiving services, Grantee will communicate with HSA CalWORKs
Grantee as needed to ensute the highest level of service delivery.

b) CalWORKs Stage 2
Grantee will guide families through the transition from CalWORKs Stage 1 into
CalWORKs Stage 2 using specific knowledge of the family’s circumstances to provide
tailored services, When families become certified for CalWORXs Stage 2, Grantee will -
provide ongoing services to help families maintain their eligibility—calculating changes
in income and family fees, authorizing changes in child care when hours of activities
change, requesting third-party documentation, etc.—and transitioning families into
CalWORKs Stage 3 at the end of their Stage 2 eligibility period, Grantee will provide
case management services over time to help families understand their child care options
as their children grow, while connecting families to other community resources that can
help them on their path toward self-sufﬁcwnoy

¢) CAPP-HSA

Grantee will utilize monthly subsidy enrollment and expenditure projections to determine '

the number of CAPP enrollments.needed each month to fully utilize the dollars available
under the HSA state CAPP contract. When CAPP-HSA slots are available, Grantee will
select families from SF3C in priority order, as determined by CDE, and use the Family
Profile to conduct “pré-screening” interviews, ensuring that all information is current,
and informing parents about ELS options, mcludmg which providers have openings.
Grantee will certify and enroll the family into the CAPP program and help them find a
provider if they do not already have one, Once enrolled, Grantee will provide ongoing

* services to help families maintain their eligibility, including periodic recertifications in
accordance with state rules, As with CalWORKs Stage 2 families, Grantee will provide
case management seivices over time and connect families to other commumty resources |

" that can help on their path toward selﬁsufﬁcxency '

d) Continuity of Care Jor Cal WORKs Stage 2 and CAPP
If a CalWORKSs Stage 2 or CAPP family loses their eligibility, the Grantee will certify
that the reason for losing eligibility could not be resolved per state regulations, and will
work with OECE to determine eligibility of any children under five for ELS-Bridge, If
_the family is determined to be eligible for ELS-Bridge, they will continue to be served by
the same Subsidy Specialist to ensure seamless high-level services,

Children’s Council of San Francisco - . v
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e) Family and Children’s Services

Grantee’s FCS team will work to find successful placemerits with quality providers for all
FCS children. Grantee will help families understand their options among licensed Family
Child Care and Child Care Centers and develop customized lists of ELS providers with
vacancies, If there are no current vacancies with ELS providers, Grantee will develop a.
list of other licensed providers with: current vacancies, and work with the HSA Protective
Service Worker to authorize the placement, Grantee will also entoll children on SF3C so
that families can take advantage of openings with ELS providers or state-funded

* programs that will provide continuity of care beyond age five, Once a child is placed in
care, Grantee will follow-up with families and providers to ensure the placement is a
good fit for the child (see Multi-Tiered Service Approach in the R&R section). In cases
where the child is placed with a family member outside of San Francisco or outside of
California, Grantee will continue to provide personalized assistance in coordinating the
paperwork process and facilitating payments to child care providers in those Jocations,

Prx01 to FCS case closure, the Grantee’s FCS Team Specialists will connect children

with continued services through: age five utilizing ELS-City, CalWORKs, CAPP, or other
Title 5 funding,

Grantee will code FCS child care services for tracking between federal and non-federal
services. HSA shall identify the status of the eligibility and case status and the Grantee
will pay and bill according to the reported status,

f) Project 500
Grantee will offer early child care subsidy engagement services for all P500 families,
Early engagement services include: introduction to the subsidy system, overview of the
Quality Rating Improvement System, customized list of child care referrals and
enrollment into one of our parenting workshops (such as Choosing Child Care).

Grantee will adminster Project 500 subsidies (State/Local) to ensure continnity of care
and continually assess each family’s eligibility for federal or state-funded programs to
avoid any gaps in service, P500 Grantee will also collaborate with P500 Mobility
‘Mentors and CalWORXKs Case Managers to ensure successful child care placements and
provide any updates to parents’ participation,

2) Local Child Care Subsidy Adminsitration

Early Learning Scholarships
Grantee will administer local Early Leanring Scholarsip child care subsidy programs in
. partnership with the second Grantee also administering local child care subsidies. Grantee
. will closely coordinate services and seamlessly integrate data and reporting. with the second
Grantee

a) ELS-City
Grantee wil administer both ELS-City reserved slots and vouchers, For reserved slots,
Grantee will assist ELS providers in selecting the highest-priority Target Population
families from SF3C using the Grantee’s “best fit match” process, For ELS-City
Vouchels, Grantee will use monthly projections to detelmme the amount of funding

Children's Council of San Francisco ‘ ’
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available and enroll families accordingly of off SF3C following CDE prlonty enrollment
- policies. Grantee will fill all ELS-City voucher and reserved slots following OECE
speoxﬁc protocals, which are subject to change over time,

When a family is selected for an ELS-City subsidy, Grantee will screen them for
eligibility for other state-/federally-funded subsidy programs (such as CalWORKS) and
conduct an in-depth phone interview to update eligibility and need information. If a

" famiily has been selected for a reserved slot, Grantee will describe the slot available and
confirm that it is a good match for the family, Grantee will connect with the family to
better understand their unique needs and will set up a certification appointment, at which
point their income and details of their approved activity (or other categorical status) will
be recorded. If the family has been selected for an ELS- Clty voucher (non-reserved slot),
Grantee will help them identify ELS providers with vacancies that will meet their needs.
Through annual recertification meetings and more frequent touchpoints depending on the

~ needs of each family, the Specialist will develop a deep understanding of the family’s .
circumstances, including goals for their children, guiding them on their journey thlough
the early education system and enrollment in elementary school

Grantee will facilitate a seamless process to transfer families currently receiving an
existing City voucher to ELS-City, Grantee will review all providers caring for existing
City subsidized children to determine whether they are a qualified ELS provider. Grantee
will inform all Target Population families using ELS providets that their voucher now
extends until age five, For non-Target Population families in similar circumstances the
Grantee will work with OECE to determine the required eligiblity redetermination
schedules and for families who can non longer demonstrate a “need” for service -
ensuring continuity until the end of the program year. (Grantee will continue to serve
these families per the approach described above.) Grantee will work with OECE to
determine policies for existing City subsidized families using non-qualified ELS
providers, including transferring them to ELS providers with vacancies,

Coordination with Homeless Child Care Case Management Grantee

For homeless families receiving ELS-City subsidies the Grantee will analyze and -
recommend enrollments, provide child care referrals, and pay providers. Grantee will
maintain regular communication around trends in families’ ability to secure child care
and have quatterly collaborative meetings to stay abreast of the latest information from
the existing Homeless Child Care Case Management Services Grantee (currently
Compass Family Services) and other community partners working to end homelessness.
The Grantee will continue to build on this relationship to ensure that homeless families
receive priority for child care services in the ELS system and are matched with an-open
child care slot that meets their needs, Any changes in attendance reporting will be quickly
communicated to the Homeless Child Care Case Management Services Grantee so they
can 1mmed1ately identify any changes in the family's circumstances or barriers to chxld
care; to ensure continuity of services whenever possible,

b) ELS-Bridge
Grantee will work directly with OECE staff to ensure families who lose ehglbx ity for-
‘state subsidy programs can-maintain continuity of care in quality-linked ELS programs
that support their child’s development.” Grantee will- work with Title 5 and other

Children’s Council of San Francisco : ‘
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providers serving state subsidized families to understand and gather the details of the
original child care authorization, including child and family information, subsidy
program and termination date, Grantee will review information to ensure the family is not

eligible for any other state or federal subsidy and will communicate that information with
OECE who will determine and approve ELS-Bridge eligibility.

Grantee, for all ELS-Bridge apprOVed families, will review the beneﬁts and requirements
of the program, and, when needed, assist families in finding care at quahty 'ELS sites that
meet their children’s specific needs. Family and child data will be tracked through the
subsidy data system (CC3) with ELS-Bridge payments issued monthly in conjunction

* with sites’ other voucher payments. Upon enrollment in ELS-Bridge, families will also be
registered on SF3C to be eligible for state- or federally subsidized slots that become
available,

Non-target population families will be eligible for the ELS-Bridge program through the
end of the program year, Target population children in ELS-Bridge will be eligible for
continuity of care through entry into kindergarten, Grantee will closely track all reasons
that families lose subsidy eligibility, with increased attention on those whe fall out of
eligibility at recertification. BI.S-Bridge approval may end if a family dis-enrolls.from an
BLS approved prograin, is deuﬁmlmeu to be eligible fu*g a state- or federall y~funded

. program or the chﬂd reaches kindergarten age,

For all families in ELS-City and ELS-Bridge, Grantee will rescreen at least annually fm
federal- or state-subsidy-eligibility, including CalWORKs, CAPP and other state voucher
programs. The frequency of the review will be determined based on the original program
and reason for loss of eligibility. If a family is eligible for CalWORKSs Stage 1, Grantee
will agk the family to request a child care authorization from their Employment Specialist
and ehroll them in CalWORKs child care. If they are eligible for CalWORKSs Stage 2,
Grantee will certify their need and eligibility per state regulations and enroll them in
CalWORKs Stage 2. If they are eligible for CAPP or other state voucher program,
Grantee will register them on SF3C, indicating in their Family Profile that they are
cligible and waiting for a voucher. Enrollment in state voucher programs will provide
continuity of care beyond age ﬁvo for eligible children.

¢) ELS-Gap ' :
‘Grantee will caleulate and administer ELS- Gap fundmg for alll Title 5 contractors, state
vouchers and Early Head Start/Head Start, ELS-Gap payments will be made directly to
child care providers, calculated based on enrollment documented through the city’s child
enrollment data system (currently Cocoa) with verification of vouchers through the
subsidy voucher database (CC3). Child enrollment data with specific funding types,
hours, rates and attendance will be pulled from the system with the rates for each child
compared to the applicable ELS Center or ELS Family Child Care (FCC) Tier 3 rate, as
specified by OECE, and adjusted by the Child and Adult Food Program rate. The ELS- -
Gap payment will be adjusted for changes in the base rate pdid by state or federal
subsidies, To streamline support and reporting, the calculation and distribution of ELS-
Gap payments will follow the periodicity of the ELS-Preschool for All (PFAPayments
will be calculated and reconciled monthly based on actual enroliment reported in the
online enrollment and subsidy data systems. In conjunction with OECE and ELS Center

Children’s Council of San Francisco ‘ . .
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sites, Grantee will explore the possibility of adjusting the payment schedule for Centers
from quarterly to monthly if it is determined that this change is an improvement

- (balancing the cash ﬂow and workload of Center Grantee with the reporting needs of the
program), :

~d) Preschool For All

- Grantee will adopt the existing model use by OECE to admmlster PFA, The Tuition
Credit and Enhancement will be calculated based on predetermined PFA rates, The PFA

. rate formulas are based o1 the PFA classroom’s lead teacher Child Development Permit
Level and Tuition Credit rate formula. Payments will be calculated and reconciled
monthly based on actual enrollment reported in the online enhrollment data system. As the
PFA program evolves, Grantee will work with OECE to adjust the funding formula and. .
determine the most efficient and least disruptive method for managing provxdex
payments

" e) QRIS Block Grant for Title 5 and Non-Title § Providers -
In coordination with OECE, Children’s Council will calculate and distribute, annually,
the Quality Rating Improvement System (QRIS) Block Grant awards based on the
locally-established funding formula to support eligible ELS sites who are rated at Tier 4
and 5, Individual payments will be based on sites’ annual peak enrollment and funding
type, as 1eported through the city's child enrollment data system, and will be distributed

+ in the spring of each year. As needed, state and Jocal QRIS Blook Grants will be tracked
and reported separately to OECE.

¥ Otlzer General Subsidy Adminstration Services
- Grantee will provide the following: .
a) Issue all State child care Notices of Action regarding changes in eligibility, All
families' will be given reasonable notice of action as required by State regulation.
_'b) Fingerprint (using the TrustLine system) all license-exempt care providers, incliding
related license-exempt caretakers in accordance with State law, No child care
_ payment shall be made until the provider is criminally cleared throught the TrustLine
. process and all retroactive TrustLine clearance timelimits shal] be administered in
accordance with State policy,

c) Ensure there are 51gned confidentiality agreements for all of its staff and'members of
collaborating agencies' staff that have access to information and eligibility for
CalWORKs, ACCESS or FCS protective service status information of HSA'S clients
and former clients,

d) Inthe event of a declared emergency, staff may be engaged as part of the city’s
response to the disaster/declared emergency, Grantee agrees to ensure staff receive
city Emergency Response training, to be planned and delivered in coordmatlon with

_ the HSA Emergency Response Coordinator,

¢) Monitor child care subsidy ehglblhty, authorization, and utilization as prescribed by
CDE policies and procedures in addition to any Alternative Payment Monitoring Unit
(APMU) auditing standards and recommended best practices, Monitor compliance

_internally utilizing state procedures for compliance monitoring in order to maintain -
-grant performance within state error rate level. - '

Children’s Couneil of San Franeisco .
ECE Integrated Services , © Bof22 - Appendix A

1628



}

- B) Child Care Resource and Referral Services

~Grantee will provide the following Child Care Resource and Referral services:

1. As a California Department of Education and Office of Early Care and Education (OECE)
funded Child Care Resource and Referral (R&R) program, Children’s Council of San
Francisco will continue to develop in partnership with OECE and the other citywide Child
Care Resource and Referral Agency, Wu Yee Children’s Services, coordinated stratégies to
deliver R&R services through an integrated 01tyw1de system that is responswe to providers
and families pertamlng to the integrated services gxant OECE recognizes Children’s

" Council’s unique organizational culture, agency vision and strategic plan when delivering on
this partnership, Grantee will provide experienced and/or well trained staff to help parents
navigate, understand, and pay for subsidized child care, and offer one-on-one counseling that
helps families understand their options and connect to child care that fits their needs, as well -
as other community resources.

2. Grantee will provide R&R services in multiple languages. (Engiish, Spanish, Cantonese,
Mandarin, Vietnamese, Portuguese, Sign Language and more) via phone, in-person non-
appointment visits, and by email Monday through Friday. Self-service referrals will be
available 24/7 through the Onlme Child Care Finder.

3, Grantee will prioritize more intensive services for target population families, Target
Population families will receive the following services:

= Family Profiles: Staff will help all low-income farmhes articulate p1efe1 enges for
" care setting, which will facilitate matches with subsidized care openings. |

= Yollow-Through Support: Case management approach with Target Population will
encourage follow-up. on next steps, identifying barriers, refining Family Proﬁles and -
connecting families to community resources,

* Post-Placement Follow-Up: Communication 30 and 180 days after enrollment will
ensure placement is a good fit, gathering feedback on child care search experience,
and connecting families to commumty resources as they need them,

4 Gr antee W111 provide other vital supports to all families seeking R&R services whxch include:

“Intentional Outreach: Research-informed, comprehensive outreach approach w111
maximize engagement of target population families.

_® Real-Time Vacancies: Enhanced relationships with providers, modex’mzed database
and connectivity with enrollment databases will give staff real-time vacancy
information, which, paired with Family Profiles, will enable “Best Fit” referrals.

s Weekly Opt-In Text Messages: “Bite-sized” child engagement ideas, information on
“playgroups, support groups and workshops at Children’s Council and tips on
choosing care will increase understandmg of quality care, support child development
and keep families engaged.

= Shared Database; Shared data sets the stage for systems integration, reduced
duplication, increased fiscal leveraging and greater family success.
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5. Multi-Tiered Approach -
Grantee will develop and 1mplement a new multi-tiered approach to R&R services that

prioritizes more intensive services for target population families, including more
comprehensive counseling, referral and follow-up.

i) Tier 1. AlI Families, Regardless of Incomne:

o Any interested family, regardless of income, will receive the standard R&R counselmg
and referral services, which includes information ott the types, costs and options for care,
information on quality indicators, assistance structuring a child care search and creating'a

' search profile, an overview of suppotts the Grantee provides related to child development
and parenting, and referrals to providers, Working in partnership- with OECE and
providers, Grantee will provide real-time vacancy information, which will improve the
utility of the referrals, :

Grantee will engage families while they are searching for. child care via a new service
available to all families (Tier 1, 2 or 3), Families will be invited to opt-into weekly
text/emails on easy child engagement activities, information on playgroups, support -

. groups and workshops offered at the Grantee’s offices and tips on choosing quality child
care. This regular communication is designed to break down information into manageable -
pieces, increase understanding of quality care, support child development and keep
families engaged with supportive services,

Grantee will screen all families for need for assistance paying for child care, If a family
self-identifies as low-income, Grantee will screen them for subsidy eligibility under
federal, state or city programs. If they meet the eligibility guidelines for these programs,
they will automatically receive Tier 2 services, - e

i, ) Tier 2! Low-Income F amilies -
Grantee will screen families for subsidy ehglbxhty and explain subsidy options and
timelines. As a new service, staff will work with all families to develop Family Profiles,
which will help them articulate their preferences for care, rank the importance of those
preferences, and facilitate better matches with subsidized care, Grantee will also explain
the subsidy enrollment process and documentation they will need to provide to secure -

_ enroliment when a subsidized child care slot becomes available for them.

For families who are categorically-eligible for a voucher (e.g., CalWORKs), Grantee will
counsel them on their options: (a) select a licensed or license-exempt provider of their -
choice (whom they may have already identified), (b) recelve R&R referrals for any

‘licensed provider, or'(c) select (and, in some cases, wait for) an ELS provider, (Such
families may also concurrently choose more than one option, e.g., place their child with a
friend or relative while they wait for an ELS provider,) Regardless of their choice, these
families will be tracked through the matching and placement system, so that we have a
complete picture of the subsidized child care landscape, Grantee will continue to refer
CalWORKSs Stage 1-eligible families to the Human Services Agency (HSA) for

.enrollment in the CalWORKSs program and will secure authorxza’uon for CalWORKs
Stage 2 families from HSA on behalf of families.
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. All Tier 2 (and Tier 3) families will be screehied for other service needs and be refered to
community resources (see Linking Target Population to Services, bélow), If family is
.identified as part of a target population, they will receive additional Tlex 3 services, based
on their needs,

iii,) Tier 3a: Families of Children with Special Needs
Grantee will identify families with children with special needs for referral to Gtantee s
child care inclusion specialists, Inglusion specialists will meet with the family, :
understand the family’s and child’s needs, help identify providers that are best equipped
to support the needs of their child, and complete the Family Profile. Grantee will provide
referral services which includes contacting providers on behalf of families, visiting
providers with families and assessing fit, on an as needed basis, ' Grantee will maintain
linkages with other service providers, such as Support for Families with Disabilities, and
refer families to them as needed.

iv.) Tier 3b: CPS/At-Risk Famzlres
Grantee will explain services, provide counseling on child cate options and share
information on child development, quality care and parenting supports, They will provide
enhanced referrals, which include calling providers on behalf of families and assessing
fit, Grantee will maintain these relationships with families over time, so that if/when
child care authorization ends, they will connect families to alternative subsidies. For At-
Risk families, staff will ensure they are prioritized on the SF3C wait list.

v) Tier 3c: Homeless . '
Grantee will add ACCESS-eligible families to the waiting list (SF3C) and then provide
families a “warm handoff” to the Homeless Child Care Case Management Services
Grantee (currently Compass Family Services) to work with the family on subsidy
enrollment and provide additional resources through their various homeless support
programs. If/when the family is approved for care, Grantee will provide ACCESS
Homeless Child Care Case Management staff with “Best Fit” child care referrals (based

- on matching Family Profiles to ELS provider vacanmes) and follow-up with staff weekly -
until the child has a placement, - ' :

vi,) Tier 3d:Low-Income A frican American and Latino Families, and English Language
Learners '
Grantee will provide an overview of child development, quality care and parenting
supports. While families are waiting for care, Grantee will follow-up with them, initially
weekly, then moving to bi-monthly, until the family secures a child care placement, The
purpose of the follow-up is to answer questions, encourage families to follow-through on
next steps, identify any barriers and refine Family Profiles, If/when families are selected
by a provider with an open subsidized child cate slot, Grantee w111 contact them and
prescreen the family.

Tier 2 and Tier 3 families will also receive follow-up after their child is placed in care, To
ensure placement is a good fit, staff will solicit feedback on their search experience and
continue to connect-families to community resources when they are ready to use them.
Grantee will contact families 30 and 180 days (and more frequently, if needed) after
placement. In addition, Grantee will continue to engage with families at key points of
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transition in their child’s early education. Grantee will continue to reach out to families of
rising academic three- and four-year-olds to prepare them for the transition to preschool,
Similarly, Grantee will contact families of rising academic five~year-olds to share
informaﬁon about kindergarten enrollment, afterschool and summer care, '

6. Responsive Counseling to Meet Target Population Needs
Grantee will provide culturally- and 11ngu1st1cally—respons1ve counseling to target
population families in person, over the phone and via email, In addition, the robust
information given to families during these one-on-one exchanges will also be available
online and through Grantee’s Child Care Finder, which is optimized for mobile phone
usage. Grantee will continue to use text notification to let families know of potential child
care slots that are available to them and, as noted above, expand the texting feature to offer
opt-in weekly texts for families who wish to receive tips on choosing child care, child
engagement ideas and activities, and information regarding workshops and playgroups at
Grantee’s offices. Grantee will assess when, where and what types of services Target
Population families need and want, and adjust its operating hours and consider satellite
locations, as neecessary. Grantee will also explore the costs and feasibility of developing an
online chat feature to maximize responsiveness.to families.

7. Linking Target Poplulation to Servzces
* Grantee’s child care Resources and Referral services W111 include four dimensions: (1) -
maximizing engagement of targeted families, (2) preparing families for the child care
search experience, (3) connecting families to providers that meet their needs, and (4)
identifying social service needs and connecting families to community resources.

i) Target Population Outreach Strategy
Grantee will maximize its engagement of target population families, Grantee will work
with OECE to develop a comprehensive community engagement plan that leverages
partrierships and includes multiple communication strategies to reach our target
population efficiently, while 1axsmg awareness of Grantee’s services and supports to.
families,

Grantee will work with community-based organizations that work with the target
population (e.g., neighborhood clinics and hospitals, family resource centers, recreation
centers and parks, churches, Women Infant Children Clinics, San Francisco Public
Library, etc.) so they have child care information on-hand and knowledgeable staff who .
know how to refer families to the Grantee for more information about child care,
assistance in finding child care and support in oonnectmg to child care subsidies.

Grantee will identify and build relationships with strategic partners who hava natural
touchpoints with the target populations, Once partners are identified, Grantee will engage
in a brief research phase and conduct focus groups with members of the target population
to learn about their preferred methods of receiving information. This process will inform
decision-making on which communication tools Grantee uses to reach specific

demogy aphlc groups. OECE will utilize a variety of outreach strategies including text-
messaging, email, social media and direct mail campaigns to specific neighborhoods,
Additionally, Grantee will explore the cost-effectiveness of targeted print/digital/outdoor
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advertising to determine a return-on- mvestment for outreaching to the Target
Populations:

it.) Co-Location at Human Services Agency (HSA) Sites '
Grantee’s Resource & Referral (R&R) staff will utilize co-location at HSA to address
several dimensions of linking target population families to services: (1) maximizing
engagement with target population families, (2) prepating them for the child care search
experience, and (3) supporting families’ ability to meet their basic needs, Stationed at a
help-desk located at 170 Qtis Street, Grantee’s staff will provide counseling and child
care R&R services, pre-screen non-CalWORKSs clients for alternative child care subsidies
arid distribute diapers as part of the San Francisco Diaper Bank program, If client is
identified as part of the target population, Grantee’s staff will provide the services and
follow-up as detailed in Muln—Tmred Services Approach above,

_ Grantee will share responsibility for co-location with other Early Care and Education
Integrated Services Grantee (Wu Yee Children Services). In collaboration with HSA and
OECE, we will explore ways to increase awareness and use of R&R services at the help
desk. Grantee will also explore the feasxblllty and utility of offering R&R services and/ot -
group mesentatxons about R&R services at additional HSA locations.

itt,) Engaging Families Who Sign-Up for SF3C Online and T hrough Community Partners
Grantee will proactively reach out to any low-income families who self-apply online for
the subsidized child care wait list (SF3C), as well as to any families who are added by a
community partner (excluding those added by Wu Yee Children’s Services), The purpose
of the outreach is to ensure that the family has a complete Family Profile with the
Grantee and address any questions or concerns and connect the family to the full range of
services available through the Grantee, '

iv.) Linking Families with Child Care Providers :
Grantee will collect real-time vacancy information, This information will enable Grantee
to offer target population and other low-income families “Best Fit” referrals, which
match Family Profile preferences with profiles of open child cate slots.

v) Linking Families to Social Services aiid Community Resources
Through the Grantee’s Family Profile development process, Grantee will build a deep
understanding of each family. In addition to capturing their preferences for child care,
Grantee will also provide an opportunity to discuss goals for their children, the eatly and
elementaty eduoa’uon Joumey, and barriers to self-sufficiency.

Grantee will leverage SFFSN and FES resources to ensure Gr: antee s staff has current
information on community including Family Resource Centers across the city, as well as
neighborhood-specific and population-specific multi-service agencies, such as Mission
Economic Development Agency’s Mission Promise Neighborhood, Support for Families
of Children with Disabilities, and Compass Family Services.

During R&R counseling and follow-up, as well as during the intake process conducted by
Grantee’s Subsidy Specialists, Grantee will identify additional needs and community
resources available to address those needs. Grantee will track the types of resources
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shared with families and use that data to ensure Grantee’s staff are equipped with
appropriate information, Grantee will continue to strengthen its referral, “warm handoff”
and case-communication system for-families needing linkages to community resources,

8. Leveraging Technology to Serve Farnilles

a) Shared, Integration-Friendly Database
- Grantee will work with-OECE and Wu Yee Children’s Services to create a shared
database for use by both local R&R. agencies and OECE, and will have the capadcity to -
link with other relevant ECE-databases, such as Cocoa, CC3 and SF3C. The focus of the
effort will be on a shared R&R system across the two R&R organizations, with agreed-
upon provider data and data fields shared into a cloud based system for all licensed .
providers in San Francisco, Grantee will actively participate in conversations with OECE,
Wu Yee Children’s Services and Child Care Aware of America (CCAo0A) to define roles,
responsibilities and best approach to improve efficiency in a collaborative environment,
As part of this process Grantee will develop protocols to share responsibility for provider
profile updates in order to reduce duplication of effort and increase information sharing,

b) Housing and Lever aging Family Profiles :

Grantee's transitioning to NDS software will enable it to house data for new Famlly

~ Profiles, which will include, at minimum, the age of children, parents’ parameters for
acceptable'oare, preferred communication methods, demographic data and interactions
with staff during all phases of relationship—from initial counseling to follow-through
and post-placement follow-up. Grantee will work with OECE to develop a technology-
driven algorithm that will automate the subsidized matching and placement system. The
algorithm will automatically pull data from Family Profiles and from open subsidized
“Slot Profiles” to generate “Best Fit” matches, which will increase the success and speed
of the subsidized child care matching and placement system. Until that algorithm is
developed Grantee will utilize lower-tech options (e.g., Excel spreadsheets), as well as
knowledge of and relationships with providers to achieve what an automated system will
_accomplish in the future,

c) Online Information on Paymg Sfor Care
Grantee will provide robust, user-friendly online information about the types of financial
support avallable to pay for child care. Grantee will develop new content ahd approaches
for displaying the information, Grantee will develop a series of clear, informative
webpages to help families determine their child care eligibility. Based on families’
feedback using the online service, Grantee will investigate feasibility and cost of
developing & more robust subsidy calculator that includes information on the subsidiés
families are eligible for and the dollar amount of those subsidies,

9. Additional R&R Services: Back-Up Care, Rapid Response, First Aid Training

_ Grantee will preregister eligible families with Emergency Back-Up/Mildly Iil child care
services and connect families with Rapid Response child care, as needed. Grantee will
partner with Family Support Services of the Bay Area (FSSBA) to outreach to and share
their services with cutrent and potential families at HSA locations, and will preregister

-eligible families at intake and recertification, Grantee will maintain close communication .
with FSSBA to identify potential families eligible for service through CalWORKs.
Grantee will also provide support to families in Rapid Response by sending families
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curated lists of prescreened providers with openings that match their needs. In addition,
Grantee will provide CPR and First Ald training to child care providers, in their home
language and/or provide translation as needed.

10, Reparimg and Feedback Loops
Granfee will generate monthly and ad hoe 1epoﬁs for OECE about the populations accessing

- setvices, types of services utilized, frequency of service utilization, success of staff follow-up -

and other relevant data on the interactions with families through all modes of
communication. Grantee will utilize its new R&R software, NDS, to generate reports that can
~ be used to continuously improve services, In addition to using the above data to improve
setvices, Grantee will also collect and track feedback from families during post-placement
follow-up contact, Results from family- feedback will be anaiyzed at least twice per year,

C. Help Desk '
The Grantee will provide technical support to provxdels and staff in OECE-funded child care
programs on their use of required data systems, including, but not limited to, trouble-shooting,
orienting staff to the systems, demonstrating how the systems work, and explaining processes,
The Grantee will maintain a team of qualified, expert staff, who are knowledgeable in the
successful use of the child enrollment data system (currently Cocoa), and the online system o
track staff roles, qualifications, and education (CA ECE Workforce Registry), and transmit that
knowledge using a variety. of strategies to providers and their staff. Help Desk support will be
offered in Cantonese, Spanish and English,

1. Technical assistance (on-demand and on-site)

* At a minimum, the Grantee will offer on-demand support via a dedicated phone line (with
voicemail) and email on Mondays through Fridays from 8:30 am to 5 pm, In addition, the
Grantee will schedule appointments with high-priority child care programs to deliver on-site
technical assistance at the child care sites, OECE will manage the relationship with the
vendors for each data system, ensure there is a User Guide for each system, and will provide
quarterly trainings to all OECE-funded child care programs on the basics of the data systems.

2. Track and produce monthly data reports on technical assistance
The Grantee will track data on all téchnical assistance offered and produce monthly Icports '
for OECE. The data to be tracked includes: names of staff and affiliated organization served,
language, data system, brief description of issue, date of assistance requested, date of
assistance delivered, whether on-site or not, a description of any follow-up if needed, anda
description of any issues related to software or other issues beyond the scope of the Help
Desk support, The Grantee will produce monthly reports on on-demand and on-site technical
assistance services requested and delivered, per the description above,

3. Data analysis and entiy of education documents
The Grantee will scan, upload, analyze and enter data from up to 800 educational documents
(primarily transcripts) from staff in OECE-funded child care programs into applicable data
systems, OECE or its designated partner will provide t1a1nmg and wntten guidance on the
procedures for the data ana1y31s and data eniry process.
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Engage in contmuous improvement

The Grantee will seek ways to contmuously imptove the efﬁcacy, efficiency, and user
experience of the Help Desk services and will participate in quarterly meetings with OECE
staff to share observations and reflections on the quality, timeliness, and effectiveness of the
Help Desk services, and ideas. about how fo improve child care programs’ undetstanding of
the data systems, enhance data integrity, and improve the data systems and related processes.
The Grantee will work with OECE to develop and improveme provider support materials,

V. LOCATION OF SERVICES: ‘
Grantee shall operate at 445 Church Street San Francxsco Califorhia 94114,

V1. SERVICL OBJDCTIVES

A, Early Care and Educatxon Submdy Administration SERVICE OBJECTIVES:

)
b)
S

d)

)

h)

CalWORKs Stage 11 Provide case management services fo the families of a monthly average
of 700 children served by fiscal year end. (Avel age July thru June), This number may need
to be adjusted over the grant period.

CalWORKs Stage 2: Piovide case management services to the families of & monthly aver age
of 600 children served by fiscal year end, (Average July thru June) This number may need
to be adjusted over the grant period.

California Alternative Payment Prog1 am (CAPP): Provide case management services to the
families of a monthly average of 12 children served by fiscal year end. (Average July thru
Jurie), This number may need to be adjusted over the grant period.

ELS City (Voucher, Reserved, and Moderate): Provide case management services to the
families of a monthly average of 862 children served by fiscal year end. (Average July thru
June). This number may need to be adjusted over the grant period.

Family and Children’s Services (FCS): Provide Enhanced Child Care Case Management
Services to a monthly average of 160 children served by fiscal year end, (Average July thru
June), This number may need to be adjusted over the grant period.

Fiscal leveraging: Sereen 100% of all families for State subsidy eligibility and space -
availability prior to enrollment in any ELS-City subsidy and at a minimum anhnually
thereafter,

Payment Processing MOU; In partnership with Wu Yee Children’s Services, submit by
September 30, 2017 to OECE a draft Memorandum of Understanding (MOU) specifically
delineating the protocols and procedures for processing payments when an ELS-City
subsidized family is determined State subsidy eligible,

Backup/Mildly Il Caré; Annually, a minimum of 350 families will be pre-registered w1th
Family Support Services (FSS) to access back-up care and 50 families in the CalWORKs
Rapid Response program will receive enhahced referrals. This number may need to be
adjusted over the grant period.

Subsidy Administration Reporting: Provide accurate monthly pmject]ons and revenue repotts
based on the program budget allocations.

" Children’s Council of San Francisco -
ECE Integrated Services 170f22 ’ : Appendix A

1636



B. Child Care Resource & Referral SERVICE OBJECTIVES:
a) 1,000 target population families will be offered comprehensive counseling and refetral
- services (including enrolling them on SF3C if appropriate) in multiple languages in
person, over the phone, and via email, during operating hours of at least 9am-5pm

durihg the week, including at least one follow-up contact within 30 days of making the
referral, : .

b) An addltlonal 500 low~income famili¢s will be offered comprehensivc counseling and
referral services (including enrolling them on SF3C if appropriate) in multiple
languages in person, over the phone, and via email, during operating hours of at least
9am-5pm during the week, including at least one follow-up contact within 30 days of
making the referral,

cj Coordinate with the other local R& R to deliver counseling and child care R&R services, pre-
sereen non-CalWORKSs clients for alternative child care subsidies and distribute diapers as

part of the San Francisco Diaper Bank program at the child care kiosk located at the HSA
office at 170 Otis,

d) Develop a comprehensive outreach plan that maximizes engagement of target population
. families aphroved b{r OECE b\l QOctober 1 90]7 RPOih imnlementation bV October 15 2017,

¢) Outreach to a minimuam of 2,000 target populatlon families in Year 1, and a higher number to
be determined in partnership with OECE in subsequent years. '

f) Provide robust, user-friendly online information about the types of financial support
available to pay for child care and how families can determine thelr eligibility for financial
support.

g) Screen at least 300 target population families for additional needs beyond child care,
and direct them to the approptiate community resources. ' ~

h) Provide a minimum of 7 CPR/First Aid Trainings targeting licensed providers qualified
through the ELS NOFAs. Coordinate with the other local R&R in terms of scheduhng and
languages offered.

i) Collaborate with OECE and the other local R&R to adopt a method for both R&Rs to share
identified fields about providers through a cloud based system, Both R&Rs also agreeto
identify a uniform, mutually agreed upon definition and citywide approach to collecting
“real-time” vacancy data for.providers who receive ELS funding. OECE will resource the
technology-related costs for this uniform approach. Both R&Rs agree to 1mplement the -
mutually agreed upon approach with flexibility for each R&R to mamtam their unique
culture that is responsive to providers and families,

‘ J) Actively participate in at Ieast 6 collaboration meetings with OECE and the other local R&
R, to ensure that services are provided efficiently and without duplication of effosts,

k) Grantee will create and deliver monthly ad hoc reports about the populations accessmg ’
services.
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C. Help Desk SERVICE OBJECTIVES:

a)

b)

"y

Deliver a minimum of 800 hours of on-demand centralized techmca] assistance support via a
dedicated phone line (with voicemail) and email address on Mondays thr ough Fridays from
8:30amto 5 pm.

Deliver a minimuta of 200 hours of on-site technical assistance support with staff with
language fluency i mn Cantonese, Spanish and Enghsh

Scan, upload, analyze and enter dafa from up to 800 educational documents (prxmarﬂy
transcripts) from staff in OBCE-funded child care programs into the California Early Care
and Education Workforce Registry.

1. Analysis and data for the Workforce Registry is entered within 60 days of rece1pt ‘
from OECE,

2. 95% of technical assistance requests are responded to Within on business day.

VIL OUTCOME OBJECTIVES E
A, Early Care and Educations Subsidy Administration OUCOME OBJECTIVES:

2)

b

9

e)

In a survey conducted by Grantee at the end of the 3rd quarter of each grant year, a minimum
of 85% of served familics who respond to the survey will rate the Grantee at least a three on
a five-point scale xegaxdmg whethet the Grantee was helpful in assisting with their child care
needs.

In a survey conducted by Grantee at the end of the 3rd q.uarfer of each grant year, a minimum
of 90% of child care providers will rate Grantee as at least a three on a five-point scale in
each of the following: subsidy administration, payment accuracy, and payment timeliness,

In a survey to be conducted by the Department before the end of each grant year, at least
90% of the Employment Specialists/SWS/FCS staff responding will rate the Grantee 3 ot
above on a 5 point scale as having been helpful in providing participants in their caseloads
with access and support with their child care needs

Annually; Grantee will place a minimum of 90% of families who are ELS-City subsidized
and become State subsidy eligible in a State funded program.

Grantee will ensuie adequate enrollment to utilize a least 97% of the ELS- Cxty (Vouchel and
Reserved) fundmg (excl udmg FCS) child care subsidy funding available,

B. Child Care Resource & Referral OUTCOME OBJECTIVES:

2)

b)

A minimum of 90% of target population families with an apptoved subsidy will be given
referrals to available child care openings, once a citywide approach to vacancies has been
implemented, A minimum of 70% will rate their child care as satisfactofy during a follow up
3 months after placement,

A minimum of 80% of target population families 1espond1ng o an annval anonymous multl»
lingual survey will rate online R&R information as helpful in determining the chﬂd care
subsidies for which they qualify.

A minimum of 80% of target population families responding to an annual anonymous multi-
lingual survey will rate R&R servxces as helpful in finding a quahty care arrangement that
meets their needs.

Children’s Councﬁ of San Francisco ’ . . )
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d) A minimum of 90% of providers attendmg CPR and First Aid training will rate the tr aining
as effective, provider-friendly, convenient, and culturally relevant,

) ‘Increase the number of referrals and families’ connection to community resources by 10% in
Year 1, compared to a mutually agreed upon baseline year of data,

C. Help Desk QUTCOME, OB.FECTIVES

a) In asurvey of child care program staff who requested technical assmtance 90% of staff rate
the Help Desk services as effectwe and helpful.

- VIIL REPORTING REQUIREMENTS

‘Any change in state reporting requirements shall supercede the following grant requirements,

A. Report Schedule .
Monthly reports shall be sent no 1ater than the 25th day following the end of the respective
reporting period, An annual final report for final adjustments shall be submitted by July 31
for the'fiscal year ending June 30.. Quarterly and annual reports shall be sent no later than the
last aay of the month following the end of the respective reporting period,

* Grantee shall prov1de the following information:
B. Monthly Subsidy Administration Reports
1. By program: Parent name, Social Security number, number of unduplicated- children and

7'

unduplicated families, number of children per parent and amount of child care paid, The
report will provide monthly and cumulative statistics including type of care provided.
Monthly reports will clearly track comparative monthly tracking of children ,
served/amount paid/average cost per child per month, Reports will meet state and federal
tracking requirements,

Grantee will provide a copy of the CDD 801 A monthly population report. A
Grantee will provide a copy of the CW115 and 115A reports for State reporting. Grantee
will generate two-parent family data and other state required data,

Grantee will provide a copy of the.monthly CDFS 9500-AP claims report submitted to
CDE for the HSA Stage 2 and CAPP Contracts,

Grantee will participate in evaluation tequests pertaining to activities funded by this
grant. This will include, but not be limited to-collection of data on funded activities and
participarits, analysis of data and reporting of findings. The data to be collected may
include but not be limited to demographic information; service utilization information,
measurement of outcomes associated with participation in funded activities, The data
may be requested of clients, Grantee and other stakeholders of the funded

activities. Grantee may be requested to pamcxpate in evaluation activities designed by
OECE,

Provide a monthly summary repott on subsidy chlld care projections and emollments that
illustrates the achievement of the subsidy Service Objectives identified above.

Grantee shall be responsible for all state and federal reporting requirements including, but
not limited to: unduplicated child counts, type of care received, cases where no care was

‘available, federal and non-federal child care cases and state contract renewal application

Children’s Council of San Franciséo :
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processes. Codmg for fiscal claiming will be mamtamed and modified as state policy
changes require,
8, Grantee shall comply w1th all state 1eportmg requirements and ohanges in reporting per
state deadlines,
9. OECE shall provide Grantee with All County Letters, Contract Letters, Applications fol

Refunding, and other communications from the Cahfomxa Depau tment of Soclal Services
end the California Department of Educatlon.

C. Qual“teﬂy Reports
4 Grantee will submit a third quarter report to summarize the achlevement of the service
and outcome objectives for Subsidy Programs for the first three quarters of the grant-

- term.. This report shall also include summary demographic information - gender and
ethnicity of the unduphcated clients setved over the three quarter period, Thls 1eport is
due by April 30 of each year,

- 2. Develop voucher quality penetration reports, detailing the number of vouchers enrolled
during the quarter in San Francisco licensed providers participating in the QIS system
with an ECERS score of 3.0 (ot re ated QIS score) as developed throvwghout the grant
peuod

D. Annual Repoits,
1. Grantee will provide a copy of the CD800 annual child care aggregate 1ep01t :
2. Grantee will provide annual performance report 1ega1dmg plogress on service objeetives
: " for subsidy programs.
3, Grantee shall provide an annual report on thé demographics of the child care providers by
zip code, .

E, Grantee will produce subsidy system ad hoc reports relevant for child care planning and
policy purposes as well as for for evaluations and research as requested by OECE,

R. AUdlt Response
Grantee will produce and submit corrective action plans related to any state and local audits,
including, but not limited to, APMU (Alternative Payment Monitoring Unit reviews.)

G, Month]y subsidy projection. reports and 115 reports are to be submitted via email to the
following:
1. Program Manager, (Michele Rutherford@sfgov,or g), and
2. Subsidy Analyst, (JasonHolthe@sfgov.org)
3. Contract Manager, (Terrance. Thibodeaux@sfgov.org)

H. All other reports including Monthly, Quarterly and Annual Reports will be entered into the

- Contracts Administration, Reporting, and Billing Online database (CARBON), For assistance

with reporting requirements or submission of reports, contact staff listed in Section G listed
above,

IX, MONITORING ACTIVITIES
A. Program Monitoring: Program monitoring will include review of case files, Grantee
development and ‘uammg activities, program pohcles and procedures, accessibility and

Children’s COLmCll of San Francisco ‘ :
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cultural competence of program materials, Granteeing patterns/job descriptions, repotting '
requirements, client data tracking and back—up documentation for repomng progress towards
meeting service and outcome objectives,

B. Fiscal Compliance and Grant Monitoting: Fiscal monitoring will include review of the

Grantee's organizational budget, the general ledger, quarterly balance sheet, cost allocation
. procedures and plan, State and Federal tax forms, audited financial statement, fiscal policy

manual, supporting documentation for selected invoices, cash receipts and disbursement
journals, The compliance monitoring will include review of Personnel Manual, Emergency
Operations Plan, Compliance with the Americans with Disabilities Act, subgrants, and
MOUs, and the current board roster and selected board minutes for compliance with the
Sunshine Ordinance.

Children’s Council of San Francisco , ‘ :
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1 A ~ Appendix B, Page 1
3] HUMAN SERVICES AGENCY BUDGET SUMMARY .
4 - BY PROGRAM
| B | -Name l Term
8 |Children's Councll of San Francisco July 1, 2017-June 30, 2020
|7 _{(Check Ohe) ~ New [¢] . Renewal Modification
L 8_{lf modification, Effective Date of Mod. No. of Mod.
9 _{Program; All-Programs
10 {Budget Reference Page No.(s) .
11 1Program Tetm 17118 - 18/19 19/20 Total
12 Expenditures
13 {Salaries & Benefils 4,507,665 4,542,824 $4,677,634 '$13,728,123
14 |Operating Expense. 1,196,799 1,166,211 51,141,500 $3,604,510
15 |Subtotal 55,704,464 $5,709,036 $5,819,183 $17,232,633
16 |Indirect Percentage (%) 13.1% 13.1% 13.1% 13.1%
17 |Indirect Cost (Ling 16 X Line 16) $749,346 $740,076 $762,406 $2,260,827
18 |Capital Expendliure $18,000 $10,500 $10,5600 $39,000
19 |Subtotal wio Pass-Through $6,471,810 $6,468,612 $6,592,038 $19,532,460
20 [Direct Cllent Pass-Through $53,063,868 $53,663,869 $53,663,870 - $160,991,607
21 |Total Expenditures $60,135,678 | $60,132,481 $60,255,908 $180,624,087
_g_zj ' HSA Revenues
23 1General Fund - Admin . $6,188,549 " $6,185,351 $6,308,777 $18,682,677
24 [General Fund - Pass-Through $563,663,868 $53,663,869 $63,663,870 $160,991,807
25 o
26
27
28
28
30 .
31 |TOTAL HSA REVENUES $59,852,417 $59,849,220 $59,972,647 -$179,674,284
| 32 | Other Revenues ' ‘ '
33
34 |CDE R&R Contract $283,261 $283,261 $283,261 $849,783
35 '
36
37 .
38. Total Other Revenues $283,261 $283,261 $283,261 $849,783
39 |Total Revenug $60,135,878 $60,132,481 $60,265,908 . $180,5624,067
41 |Full Tims Equivalent (FTE) 59,58 50.58 50.58 |
43 | 2% CODB Baseline Total Operating $6,185,749 $6,309,464
44 {Prepared by: Telephone No.: Date
45 |HSA-CO Review Signature;
| .
46 [HSA #1 10/26/2016
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HUMAN SERVICES AGENCY BUDGET SUMMARY

- Appendix B, Page 2

Name

Children's Gouncll of San Franclsco

BY PROGRAM -

Term-

(Check One)
If modification, Effective Date of Mod.

New Renewal

Modiflcation ____

July 1, 2017-June 30, 2020 _

Program: Federal/State Subsidy

No. of Mod. '

Budgse! Reference Page No.(s)

Program Term

17118

18119

19/20

Total

Expenditufes
Salarles & Benefits

$2,200,823 |

$2,266,848

$2,334,854

8,802 525

Operating Expense

$572,449

$564,621

$563,263

1,690,323

Subtotal

$2,773,273

$2,831,469

" $2,868,106

$8,492,848

indirect Percentage (%)

42 0L}

1,00

43 20,

1O /0

43 20/

s

<0
U

Indirect Cost (Line 16 X Line 18)

$369,863

$371,127

$385,282

$1,132.972

Capital Expenditure

$8,600

$5,600

$5,600

$19,800

Subtotal hefore Pass-Through

$3,161,836

$3,214,795

$3,278,988

$9,645,619

Direct Client Pass-Through

$16,136,663

$15,136,563

$15,136,563 |

$45,409,689

Total Expenditures

$18,788,399

$18,351,358

HSA Revenues
General Fund

$18,351,358

$18,416,551

$18,416,651

$55,055,308

$65,065,308

$18,288,309

TOTAL HSA REVENUES

$18,351,358

$18,415,551

$55,065,308

Other Revenues o

$18,288,399

Total Revenues -

$0_

Full Time Equivalent (FTE)

28.42

29.42

29.42

Prepared by:

Dale

| 42 [HSA-CO Review Signature:

HSA #1

Telephone No.:

10/25/2016
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5]

|4 {Program:  FederaliSlale Subsidy

1.5 _|(Seme as Lina B on HSA #1)

o

L7

8] - .
8 .

9] 17118 1819 1820

-For State and For Stale and For Slate and

" gztr!:r;:u(’}l;gd gzderal Shgd Fedargl Cf;lld

- CAd y re Subsi fy Care Subsldy TOTAL

Annual Full funded by
TimeSalary | Total | © HSA Adjustad

12 POSITION TITLE for FTE FTE '(Max $00%! FTE Budgeled Salary | Budgeted Salary | Budgeled Sajary | 711/37-6/30/20
13 |Family Subsidy Speciatist I 4 $48,004| 1,00 100% 1.00 348,094 $49.897 51,023 $140,654
14 jFemily Subsidy Speclalisi 12 - $48 004 1,00 1003 1.00 $48,094 $49,537 351,023 _F148,654
15 |Family Subsidy Speclalis( | 3 348,004 1.00 100% 1.00 $48,094 &53; 351,023 $148,65¢
16 Fam)y Subsidy Sgadalis\ 4 $40,004 1.00 100% 1.00 348,094 49,537 $51,023 i £148.654

&M Suybsidy Spaclaﬂsl 115 $48,094 1,00 100% 1.00 348,084 $49,837 451,023 $148,654

__1_51_ Famlly Subsidx Specialist I § $48,004 1.00 100% 1.00 $48,094 349,537 $51,023 $146,65¢

| 19| Fam\i_y Subsidy Spaclelisi il 7 $48,094 1,00 100% I 1.00 $48,094 349,537 351,023 ‘/3148,654

20 [Family Subsidy Spocialst 18 $a8004) 100l  100%| 100 348,004 849,597 151,023 314865

21 [Family Subsidy Speclalisl | 9 §48,094 1,00 20% .20 £9,619 s $9,907 $10,205 $29,731

22 [Family Subsidy w\ t $41,627 1.00 | 88% 90.68 $36,632 - 337,731 130,653 _$113,225
23 )Famlly Subsldy Paymenl Techniclan 3 $48,669 100 100% 1.00 . $40,659 450,119 $51,622 $150400
24 jFamily Subsidy Peyment Techniclan 2 $48,669 1.00 100% 1.00 346,659 $50,119 $51,622 $150,400

.26 [Famlly Sunsidy Payment Teshnlcian 3 $48669|  1.00 190% 1,00 348,059 $50,119 351,622 $150,400
26 {Family Subslidy Pey!r\enl Jachniclan 4 $48,659. 1.00 100% 1.00 $48,659 $60,118 $51.622 $150,400
27 |Diractor of Family Subsidy Services $102,743 1.00 44% v 0.44 $45,207 $46,563 $47,060 5139@0

.26 [Farnily Subsidy Program Manager 4 $73301) . 100 4% 0.44 $32,292 $33.261 $34,269 $99,811
28 Farpj_l@ubsldy P(o.gfam Manager 2 $73,991 1.00 44% 0.44 $32,292 $33,261 334,269 399,811

30 {Famly Subsidy Program Mapager 3 $73,391| 100 %] o4 32,202 333,261 $34,269 $99,811
31 |Family Subsldy Program Mansper 4 $73,991 1.00 44}6 0.4¢ $32,202 $33.261 $34,259 $99,611

3_21 Family Subsidy Payments Manager 1- $62.024 1.00 44% 0.44 $27,291 §28,109 326,953 384,352

’—3; Family Subsidy Paymeols Managl or 2 $62,024| 1.00 44% 0,44 $27,291 $28,109 £20,953 §64,352

. E Family Subsidy Depadment Coordinator $49,222 1.00 44% | 0.44 $21,658 $22,307 $22.977 : $L&942

35 [Famlly Subsidy Payment Suppor 4 $52,367 1.00 44% 0.44 323,041 $23,733 324,445 571,219‘

| 36 |Famiy Subsldy Prymen! Suppor 2 $52357) 1,00 4% v.44 $23,041 325,733 124,445 71,219
37 Quaﬂy_,éisuranée Gooydinslor 346,483 1.0 44% 044 $20,018 $20,613 $21,291 361,857
38 {Family Subsldy Provider Coordinater 1 $44,734 1.00 56% 0.58 §25,84¢6 $26,724 $27,526 380,196
38 [‘WSIGV Provider Coordinalor 2 $44,734 1.00 58% 0.58 $25,948 | ¢ 826,724 127,626 380,196

| 40 jFamily Subsidy Proyider Coordinator 3 $44,734 1.00 58% 0.50 325,946 326,724 $27,626 380,108
41 [Famlly Subsidy Provider Coordinalor 4 $44,736 1.00 50% 9.58 ) $25.946 $26,725 $27.526 $80,197
42 | Technology/Training Coardinator $63,696 i 1.00 44% 044 $23,626 $£24,336 325,068 $73,026
43 |Client Services Repr Mallye 1 $39,984 1.00 % 0.44 $17,593 $18.121 $18,664 $54.378
44 {Cllen| Sarvices Reprosentative 2 $30,084 .00 44% 0.44 317,693 $18,121 $18,664 $64,378
46 |Rasource and Referral Counselor 8 $49,665, 1.00 58% 0.58 $28,806 $29,679 330,560 $69;03¢
46 {Resource and Referral Counselor 7 §49,666) - 1,00 58% 0.58 $28,808 £29,670 330,560 §89,038
47 {Rasource and Refarrel Counselor 8 348,686 1.00 28% 8.25 $12.416 $12,769 $13,172 $38,377
48 |Resourcs and Refepral Manager $72,086| 1,00 20% 0.20 14,413 314,845 515,291 344,549
49 {Olreclos of Parent Sorvices $90,791 1.00 22% 022 821,794 :_$22,306 $23,058 367,178

|60 |Data Analyst 1 $84,901 1,00 4% 0.44 $36,036 §37,118 $38,231 3111388
51 |Data Anelys} 2 301,804 1.00 60% 0.60 $49,141 350,618 $52,133 $161,889
52 |Chlef Program Officer $i68,122 1.00 22% 022 $34,347 §35,377 $36,438 $106,163
63 Dapu_(y Dirsctor, Flnance and Operallons $166,817 1.00 3% 0.31 . 345,513 $50,072 351,574 $150,25¢
64 [Controltar $110,833 1.00 31% 0.31 $34,358 335,989 $36,451 $106,198
55 ISenijor Ac.countanl $67,307 1.00 31% 031 $20,865 321,491 $22,136 $64,492
58 |Accounts Recalvable and Payroll Adminlstration 1,00 31% 0.31 31 L79§ $18,333 $55018




A

) B c o & F G A i
&7 Aqoounts Payable Accountan) $63,623 1,00 31% 0.31 $19,723 $20,315 $20.924 460,962
58 |Staff Accountant $62620 1,00 315 0,37 $16.315 116,804 $17.309 $50,428
1 59 |Oactor of IT $127,021 100 31% 0.31 $39,377 $40,658 $41,776 $121,709
|60 | Inforrmation Technolgy Menager saz260| 100 31% 0,31 $28,601 $29,459 130,542 260,402
81 Ng(wmAden\s\ratcr $72,681 1.00 3% 0.31 $22,831 323,207 $23,903 $69,641
82 {Opsralions Manager $83,842 1.00 31% 031 £25,991 $26,771 327,574 . 380,336
83 |Operations Assistant $51,218 1,00 31% 0.31 315,876 $16,352 $16.843 $45,071
84 {Operations Support $48,257] 1,00 31% 0.31 _ $74,060 $15,409 815,671 £46,230
86 |Web Devatoper Adminisisator $80,189 1.00 31% 031 $24,862 325,698 $26,386 76,816
68 | Ditector of Communicalions $137,7000 _ 0.90 13% 012 816,111 316,604 17,092 349,787
67 [Compmunicaltons Manager $84,607) 1.0 31% 0.31 26,256 | §er044 327,855 381,185
88 | Markeling and Communigations Assocal $53,200]  1.00 3% 031 £16,523 $17.018 817,528 351,070
'68] TOTALS 6680 50,43 $1.719,383 1,170,876 §1.824,104 $5,314,473
‘;% FRINGE BENEFIT RATE -
% EMPLOYEE FRINGE BENEFITS $481,430 | §405875 | $610,749 ] $1,486,052
__%""% I‘OTA‘;. SALARIES & BENEFITS M ) 7 s e I PR D X 7 B % G T S T T N 7T
SAHZ

10/z8/2018
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E ‘ }
. o
4 |Program; Federal/State Subsidy
| 5 l(Same as Line 8 on HSA #1)
) R s )
7] " Operating Expense Detall
8 .
o]
0] ‘
7] : , TOTAL
| 12 {Expendilure Category TERM 17/18 1819 1820 $ . -
| 13 |Rental of Property $243,651 $250,961 | $256490 $ 753,102 |
| 14 {Uliitles(Elec, Water, Gas, Phone, Scavenger) $38,396 $38,398 $38,395 $ 116,186 |
15 jOffice Supplies, Poslage $54,068 $54,068 $49,588 $ . 169,624
|16 |Building Maintenance Supplies and Repair $53,333 $53,333 953333 '$ 159,909
_3_7_ Printing and Reproduction $32,394 . '$32,394 $32,394 $ 97,183
| 18 |Insurance $13,705 $13,705 $13.705 $ 41,114
| 19 {Staff Training $22,868 $22 868 $22868 & 68,603
| 20 {Staff Travel-(Local & Out of Town) $1,000 $1,000 $1,000 % 3,000
| 21 {Rental of Equipment $ -
_2_2_+ CONSULTANT/SUBCONTRACTOR DESCRIPTIVE TITLE . . .
23 | Temporary Help _ $22,856_ $18,717 $7,400 $ 48,972
24 1CC3 Software Development $15,400 $4,400 $2,200 $ 22,000
25 |Translation $2,200 $2,900 - $2200  § 8,600
26 $ -
27 $ -
| 28 |OTHER
29 1Dues $7,392 $7,392 $7,392‘ $ 22.?76
30 [Bank Charges $25,300 $25,300 . $25,300 $ 75,900
31 |Software and Licensing $38,088 $38,088 $38,088 . § 118,965
El .
| 33 [TOTAL OPERATING EXPENSE §572,449 3664,621 $553,263 $1,680,323
| 34
35 [HSA #3 10/26/2018
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4 |Program: Federal/State Subsidy
5 }(Same as Line 8 on I;LS% #1) .
o T Vel BN A

Program Expenditure Detail

|9 | , © TOTAL
EQUIPMENT TERM 17118 18/19 19/20 "
11{ No, [TEM/DESCRIPTION
12 8 |PCs 5,600 5,600 5,600 16,800
13| .2 |Desk, chair, PG 3,000 3,000
14 : 0
18 0
i6 o
17 0
18 . 0
| 16 | TOTAL EQUIPMENT COST 8,600 5,600 5,600 19,800
20] ,
2REMODELING
| 22 |Description: -0
{23 0
24 0
25 0
26 0
127 | o 0
|28 [TOTAL REMODELING COST 0 0 0 0
T_%ELT |
| 30 |[TOTAL CAPITAL EXPENDITURE 8,600 5,600 Sﬁool 19,800 |
_‘3_1_1 (Equipment and Remodaling Cost)
32 |HSA #4 10/25/2018

1647




;
e

B i ¢ | D ] E

| 1] Appendix B, Page 6
| 2 '
| 3] HUMAN SERVICES AGENCY BUDGET SUMMARY

4 L e BY PROGRAM 4 T
5| - .Name ] term o

6 [Children's Counclt of San Francisco ) July 1, 2017-June 30, 2020
| 7 {(Check Ong)  New Renewal Modification

8 |1 modification, Effective Date of Mod. No, of Mod.

9 |Program: ELS/Local Sybsidy

10 |Budpet Reference Page No (s)

11 |Program Term 17/18 18/19 19120 Total

12 Expenditures : ’

13 Salaries & Benefils $1,420,732 $1,463,354 $1,607,254 $4,391,340
14 |Operating Expsnse $385,589 $383,040 $375,883 1,144,513
15 |Subtotal i $1,806,321 $1,846,3%4 $1,883,137 5,635,853
16 Indirect Percentage (%) . 13.2% 13.2% 13.2% $0
17 [indirect Gost (Line 16 X Line 15) $238.287 $243,673 $248,421 $730,281
18 |Capital Expenditure $6,600 - $2,100 $2,100 $10,800
19 Subtétal wlo Pass-Through $2,061,208 $2,092,068 $2,133,658 $6,276,934
2Q [Dlrect Client Pass-Thrgugh $14.448,988 $14,448,990 | $14,448,891 $43,346,970
21 | Total Expenditures $16,500,187 $16,541,058 | $16,662,649 $49,623,904
22 HSA Revenues : - . ‘ .
[ 25| General Fund $13,503,317 | $13,624,004 |  $13,665.217 $40,872,538
24 |General Fund (FCS) $2,906,880 $2,917,054 $2,927,432 - $8,751,366
25 .

28

27

28

29

30 _ ‘

31 [TOTAL HSA REVENUES ] $16,500,197 $16,541,058 $16,682,849 $49,623,004
32 Other Revenues :

33

34

35

36

37

38 | Total Revenuss $0 $0 $0 $0
39 |Full Time Equlvalent (FTE) 18.95 18,95 18,95 18.95
41 |Prepared by: Telephone No.; Date .
| 42 [HSA-CO Review Signalure:

43 [HSA#1 - 10/2612016
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5 Appendix B, Page 7
5 .
|4 }Program; ELSiLoca) Subsidy
1.5 _|(Same as Line 9 on HSA #1)
1.6 |
7 i
9 IFamiyy Subsidy Spogialist 1 1 i .
[ 10| : 17118 16119 19120
Program: Program: Program:
ELS/Local EL8/Local ELSNLocal .
17 [_____ 12 F:[E' P Stibsidy . Subsldy Subsidy TOTAL
Annual Full funded by
TimeSalary | Yotal HSA Adjusied .
12 POSITION TITLE .for FTE FIE | {Max 100%) FIE Budgsled Salary | Budgeied Salary { Sudgsted Salery | 7/1/17-8/30/20
13 Fam\ly Subsidy Speclalist # 10 5 $48,004 1.00 100% 1.00 $46,094 349,537 $51,029 $148,654
14 [Family Spbsidy Specialist Il 11 -$48,084 1.00 100% 1.00 $46,094 $49,537 $51.023 $144,654
15 |Family Subsidy Speciatist It 12 N $48,094 1.0d 100% 1.00 $48,094 $48,637 $51,023 $149,654
16 Faml!y Subsidy Specialist 11 13 $48,094 1,00 OO%A 0.80 . $38,475 $39,629 $49,818 3118923
17 {Famly Subsidy Speclalst 14 soezr)  1ool o pwl o 34,095 s545 )  sepep| - stsado
18 [Family and Chlidren's Program Specialist 1 $46.094 1.00 160% 1.00 $46,004 $49,537 351,023 §14B,654
|19 [Family Subsidy Payment Tachnlc_‘arLB $48,569| 100 100% 1.00 £48,559 $50,016 §51,516 2150, 091
20 [Family Subsidy Payment Tectiniclan’s $48.550)  1.00 100% 1oo| . ge8859 ) 360016 | $61,516 $150,081
21 |Family Subsidy Payment Tachniclan 7 $48,5551 1.00 2001 - 0.20 29,712 310,003 $10,303 | . $30,018
22 | Direclor of Family Subsidy Services ) $102,743 1.00 23% 0.23 323,631 324,340 $26,070 $73,041
23 F:«ﬂll\y Subsidy Program Manager 1 £73,391 1.00 23% 0.23 $16.980 . 317,388 $17,%08 352,174 -
| 24 [Fanily Subs‘dx nggam Msnager 2 $73,981 1.0¢) - 23% 0.23 §16 860 $17,986 $17,908 552,174.
26 |Famlly Subsidy Program Manager 3 $73,391 1.00 23% 0.23 . £16,880 $17.386 $17.808 $62,174
26 }Family Subsidy Program Manager 4 $73,391 1.00 23% 0.23 $16,860 $17,386 31 7.908 $52,174
27 |Famfly Subsidy Paymanls Manager 1 $62,024 ) 1.00 23% 0.23 $14,266 $14,693 $15,134 $44,093
| 28 |Family Subsldy Paymenis Manager 2~ $62,024 1.00 23% 0,23 314,256 $14,693 §15,134 $44,093
128 Fam\li Subs!dx baEamnenl Coordinatot $49,222 1.00 23% 0.23 ] 311,321 - $41,661 312011 314,992
30 |Femily Subsidy Payment Support 1 $52,387 1.00 23% 0.23 $12,044 §12,405 | $12.778 $37,228
| 84 [Famly Subsidy Payment Support 2 3525671 1.00 23% 023 | s12044 $12,408 312,778 837,228
2 {Qualily A Goordinalor . $45 483 1.00 23% 0.23 310,461 $10,775 $11,098 392,334
. 183 Family Subsidy Provider Coordinator 4 $44,735 N 1,00 ) 42% 0.42 318,789 319,952 $19.833 358,074
34 JTechnologyTraining Coordinalor $60,808 1.00 2596 0.23 $12,350 $12,721 $13.102 _$38, 173
36 |Cllent Services Repraspniallve 1 $39,984 1.00 23% 0.23 49,196 39472 39,786 328,425
.36 |Client Services Representalive 2 $a9.984]  1.00 23% 0.23 59,196 $9.472 39,756 $28,426
37 |Resource and Refercal Counselor 5 $47, 446 1.00 100% 1.00 347,446 $48.869 160,335 §146,851
38 |Parant Bervices Coun§alol1 | $AT 4461 . 1.00 100% 1.00 347,448 $48,889 $50,335 $146,651
39 |Parent Services Counselor 2 §47 448 1.00 100% 1.00 347,446 $48,869 $50,335 $146,651
40 |Director of Parant Services $98,704 1.00- 25% 0.25 £24,698 $25,.439 $26,202 $76,338
-] 41 ]R&R Targst Pogdlglion Spaciallst {Inclusion)- Spanish 368,626 0.60 100% 0.60 335,176 $36,231 337,318 $108,724
42 |R&R Targal Population Specialist {Incluslon)- Caniones §58,028 1.00 80% o] 46,901 . 148.308 349,757 §144,966
43 [Dats Analyst { $81,901 1.00 23% 0231 . 316,837 $19,462 ) $19,984 $58,224
44 [Dala Analyst 2 i 381,001 1.00 40% 0.40 $32,760 $33,743 i $34,766 §101,259
46 |Chiel Pragram Officer © ] stseize] 100 15% 151 seadis $24.121 224,844 §72.384
48 |Siralegle Innovalions and Par(r\eiamp Mapager $92,478 0.90 33%% _0.90 f2r.466 ;28,590 $29,139 . $84,895
47 [Depuly Dirsolor, Fingnce and Oparations $156,897 1.00 - 16% 0.6 B 325,081 325,843 $26,618 $77.653
‘48 |Conleollar $110,833 1001 - 16% 0.18 317,733 318,265 318,813 $54,812
43 | Senior Accountan! : se7a07| 100 1] _o1sl - sfore s11,082 $11,425 $30,286
50 | Accounts Recelvabla and Payrolt Adminisisait $57,417]  1.00 169 [ X13) $9,187 '£9,452 $90,748 $24,395
51 JAccounts Payabls Accountant $63,623 1.00 16% ' 0.18 810,180 810,485 $10,800 $31,464
52 |Staft Accountant $52,0200 1,00 16% 846 $8,421 26,673 8,933 526,027
53 |Operatiens Mgp__ggg[ $83.842 1.00 16% 0.16 313,415 213, 8‘17A $14,232 . 341,464
54 |Oparations Assistant ] gs1218  1oo] . tew| o6 59,194 8,440 38,683 525397
55 |Oparations Support s48267)  1.00 16% 0.16 | 87,721 87,953 38,191 $23 865

1649



P—

A B c D E F 8 K i

1 58 Joirector of IT i $12,021} 1,00 16% 0.15 20,323 20,993 321,561 _$62,817
57 |Information Technology Menager $92,260]  1.00 10% 0,16 §14,762 $15,204 £15,651 845,627

[ 58 {Nolwork Administrator $72681) _ 1.00 16% 0.16 811,626 811,978 $12,957 335,944
59 |Web Developer Administrator 380,168 1.00 16% 0.18 §12,027 $13,212 $13,608 339,647
60 {Dlraclor of pommudc&uom. - '$1S7,‘700 0.90 7% - N;D}O'b‘ A §8,262 $8,510 . 38,765_ $2§§37 ¥
81 jGommunications Menager $84,607 1.00 e " o6 --$13,552 $13,058 $14,377" $41,886

| 62 |Markeling and Communicallons Assoclale $53.288) 100 16% 0.16 8,528 8,784 _$9,047 $26,359
 63{ TOTALS 49,40 18,95 1,100,947 1,143,245 1,177,643 $3,430,796
—g%’ FRINGE BENEFIT RATE ‘ ) i

66| EMPLOYEE FRINGE BENEFITS L 30I® $310,766 | $320,300 ] . 3520712 ] $960,606

[ 671

%:@;A”LZSALARIES & BENEF(TS (R ] Siag00%2 | §AAGATA]  STE07a64] _ $4,3013%)

1650
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“%-1 . Appendix B, Page 8
ER

4 |Prograr;  ELS/Local Subsic
5. )(Same as Line 9 on HSA K1) o
7] Operating Expense Detail

8
IEN
g
| 11] - o ‘ TOTAL .
| 12 [Expenditure Category TERM 17118 18/19 . 19/20 $ -
' 13 [Rental of Property $146,945 $151,364 . $155804  § 454,102.86
14 |Utilities(Elec, Water, Gas, Phone, Scavenger) $64,477 $66,122 $65,122 $ 194,720,768
r-lé- Office Supplies, Postage 333,441 $33,441 $30,741 $ 97,621.70
16 |Building Maintenance Suppfies and Repalr ‘ $34,351 N $34,361 $34,361 § 103,062,738
| 17 |Printing and Reproduction $18,531 $18,631 $18,631 $ 55583.49
18 Insurance : $8,810 $8,810_ $8,810 $ 2643107
|19 |Staff Training o } $13,009 $13,009 $13,000 _$ 59,027.48
| 20 |Staff Travel-(Local & Out of Town) . $523 $623 $523 $  1,569.00
21 |Rental of Equipment % -
| 22 |CONSULTANT/SUBGONTRACTOR DESCRIPTIVE TITLE : : .

23 [Temp Help © $17,250 -$15,398 . $7,560  _$ 40,198,00 |
24 {CC3 Software Development $8,050 $2,300 $1,150 $  11,500.00
25 {Translation ‘ . $1,160 $1,180 $1,150 $§ . 3,460.00
| 26 |OTHER: o - N v
27 Bank Charges : ’ $13,226 513,226 $13,226 $ 38,875.00
28 |Software and Licensing $21,963. $21,863 $21,963 $ 65,868.63 |
29 [Dues | $3,864 . $3,864 $3,864 $ 11,692
30 ~ - 3 .
4
| 32 |TOTAL OPERATING EXPENSE ' $385‘589 $383.040. ) $376,883 $1,144,613
93] | |

34 |HSA #3 ' e : . 10/25/2016

1651



3 [ ¢ [ b [ _E T F

Appendix B, Page 9

1

X

j Prograny, ELS/Local Subsidy
5_|(Same.as Line 9 on HSA #1)

Program Expenditure Detail

TOTAL -

10EQUIPMENT ~__TERM 17/18 18119 | 19/20

11] No. [TEM/DESCRIPTION _

-
N
w

New Desks, Chairs, PCs for 3 FTE . 4,500 ' 4,500
13| 3 INewPCs : ~ 4 2,100, 2100] 2100|6300

-
(=]
o jo lo (o (o

| 19 |TOTAL EQUIPMENT COST  ~ L es00| - 2400 2,100 10,800

21REMODELING
22 |Description:
23

IS
o
o jo 16 lo jo jo jo

| 28 | TOTAL REMODELING COST : 0 [¢] 0

E TOTAL CAPITAL EXPENDITURE ) 6,600 2,100 2,100 l 10,800
31 |(Equipment and Remodeling Cost) o

32 |HSA #4 ) 10/25/2016
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1 Appendix B, Page 10
M .
13 HUMAN SERVICES AGENCY BUDGET SUMMARY
14 . _BY PRQGRAM _
6 |Children's Councll of San Francisco July 1, 2017-June 30, 2020
| 7 {{Check One} - New Renswal Modification
8 lfmodiﬁcation; Effective Date of Mod, : No. of Mod.
9 {Program: ELS Fliscal Intermediary
10 |Bydget Reference Page No.(s) i : ]
11 |Program Term : 17118 18/19 19/20 Total
112 Expenditures : : i
13 |Salaries & Benefits $348,609 $365,228 $364 409 $1,068,246
14 |Operating Expenge $78,267 - $80,216 $79,693 $238 177
15 {Subtotal © §426,877 $435,444 . $444.102 $1,308,423
1g |Indirect Percentage (%) 10.7%} 10.7% 10.7% 10.7%
17 |indirect Cost (Line 16 X Line 15} $45,640 $48,556 $47 AB2 $130,678
18 {Capital Expenditure . : $1,400 $1,400 {° $1,400 $4,200
- 119 {Subtotal wjo Pass-through $473,917 $483,400 $492 984 . $1,450,301
"1 20 |Direct Client Pass%h'rough $24,078,318 $24,078,316 $24,078,316 $72,234,048
21 {Total Expenditures "$24,552,233 $24,561,716 | $24,571,300 $73,685,249
| 22 | HSA Revenues - N . '
23 | General Fund - $24,652 233 $24,661,716 $24,674,300 $73,6885,249
54 , - ' » ;
25
26
27
28
29
30 ) :
31 |TOTAL HSA REVENUES $24,562,233 | - $24,561,718 |  $24,671,300 $73,685,249
| .32 | - Other Revenues
33 )
34
36
136
37
| 38 |Total Revénues ~ $0| $0
| 3¢ [Full Time Equivalent (FTE) ‘ ‘
'] 41 |Prepared by: ) ' Telephone No.: . _ Dats
42 |HSA-CO Review Signatufe: ' .
43 Jusa # - g ‘ ' 10/26/2016
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3 Appendlx B, Page 11

El

|4 jProgram: ELS Fiscal Intermadiary

5 (Same as Line 8 on B5A #1)

6.

R :

3 :

_a
9

170 17118 18119 19/20

Pragram: ELS | Propram: ELS | Program: ELS
Fiscal Flscel . Fiscal
111 Inlermediary Intermagiary fr ary TOTAL
Annuel Full fundsd by
TimeSalary { .Tolai H8A Adjusted .

12 POSITION TITLE fof FTE FIE  {Mex 100%) FTE Budgeled Salary | Budgeled Selary | Budgsled Salary {  7/4/17-6/30/20
13 [Diraclor of Chiid Care Busl ipliatives 396,711 1.00 85% 0.85 $83,904 $86,421 '§89,014 $269,340
14 {ELS Project Cogrdlnalor 1 $49,162 1.00 100% 1.00 $49,162 $50,637 352,156 $151,965
15 {ELS Profecl C‘oordmalorz $49,162| 1.60 44% 044 $21,631 $22,280 ) $22,949 366,860
18 |ELS Project Coordinator 3 " $4,162 1.00 44% 0.4¢ £21,631 322,280 $22,949 $66,860
17 1Chiefl P:ogg' m Officer 3156,1?1 100 20% 0.20 | $31,22¢ $32,161 . $33,126 396,611
18 | Sirstegic Innovalions and Parinership Manager 592,478 0.50 11% Q.10 39,166 $9,430 19,713 $28,298
19 IDsputy Direclor, Finance and Operalions $156,817| 1.00 - 5% 0.05 $7.841 $5,076 34,076 $16,993
20 jControfier $110,833 1.00 15% 0.16 316,625 317,124 $17,637 361,386
21 JAccounis Pavahls Accountant $63.623 1.00 20% 0.20 _$12726 313,108 313,500 339,330
22 Iinlormalion Technology Manager, $92,260 1001 20% 0.20 $18,452 $15,006 319,578 357,033

| 231 TOTALS i 9.80 3.63 $272,3%1 $277,621 $264,895 $834,587 |

124

| 35 |FRINGE BENEFIT RATE [ 2000%] _ :

| 56 JEMPLOYEE FRINGE BENEFITS L SR ey §76,768 | 77,008 | $79718 ] $253679

|27 .
28
25 | TOTAL SALARIES & BENEFITS [ SO el - $048.000° $36b,226 | $1,068,248
30{HSA #2 .

10(2512016/
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e Appendix B, Page 12
2 L
i '
4 [Program:  ELS Fiscal intersr
| 5_|{Sams as line 9'on HSA #1) -
g IR . N
7 | ‘Operating Expense Detall
| 8 | S ‘
L8 |
| 10 .

K ’ : TOTAL
12 |Expenditure Category . TERM 17118 18/19 19120 $ -
L_lf_i_ Rental of Property $30,058 $30,960 $31,888 $  92006.68
719-1 Utilitles(Elec, Water, Gas, Phons, Scavenger) $4,737 - $4,784 $4,832 $  14,362,33
| 15 |Office Supplies, Postage - $5,848 $5,848 $5,848  _$ 17,543.52
| 16 {Building Maintenance Supplies and Repair $6,679 $6,579 $6,579  $ 19,738.13
| 17 |Printing and Reproduction $3.424 $3,424 $3,424 $ 10,272.73
18 Jinsurance $1,687 31,687 31,687 $ 506246
| 19 |Staff Tralning $2,326 $3,325 $1,825 $  7,475.41
| 20 |staff Travel-(Local & Out of Town) $1,000 $1,000 $1,000  $  3,000,00

' 21 |Rental of Equlpment $ -
22 |CONSULTANT/SUBCONTRACTOR DESCRIPTIVE TITLE v .

23 |Translation ’ $1,000 $1,000 $1,000 $  3,000.00
24 § "

| 25 |OTHER ' ‘

26 |Bank Charges - $20,000 $20,000 $20,000 $ 60,000.00
27 |Software and Licensing $1,609 31,609 $1,609 $ 4,826,863
28 $ -

| 29 : : ,

| 30 | TOTAL OPERATING EXPENSE $78,267 $80,216° $79,603 $238,177
3]

1

32 |HSA #3
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¥

Program; ELS Fiscal Intermediary
{Same as Line 9 on HSA #1)

EQUIPMENT

Program Expendituré Detall

TERM 17118 <AL

Appéndix B, Pa

19/20

ge 13

TOTAL

= B PR FRERE

No. - __[TEM/DESCRIRTION

2 |PC Equipment

1,400 " 1,400

1,400

4,200

o o o (O |0 O

| 19 [TOTAL EQUIPMENT COST

REMODELING

1,400 1,400

1,400

4,200

| 22 |Desaription:

| 28 [TOTAL REMODELING COST

| 30 |TOTAL CAPITAL EXPENDITURE

(Equipment and Remodeling Cost)
HSA it4

0

olo jo lo jo o jo

1,400 - 1,400

1,400

] 4,200

10/26/2018
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L4 ' ‘ Appendix B, Fage 14

| 2. .

3] HUMAN SERVICES AGENCY BUDGET SUMMARY -

14 BY PROGRAM

1 5] . Name l © Term
6_|Chlidren's Coungil of San Franclsco . July 1, 2017-June 30, 2020

| 7 |(Check One)  New [7).  Renewal Modffication ’
8 [lf modification, Effective Date of Mod. No. of Mod,
8 |Program: Resource & Referral
10 Bgdget Referance Page No.(s)
11 {Program Term 17118 18119 19/20 Total

L 12) Expendltures ,
13 | Salaries & Benefits $448,069 $457,395 $471,116 $1,751,835
14 1Operating Expense $141,808. $138,334 132,671 " $412,812
15 [Subhtotal $689,877 $596,728 603,787 $1,789,393
4¢ |Indirect Percentage (%) 13.50%  138% 13.6% 18.6%
17 lindirect CO§( (Line 18 X Line 15) $79,484 $81,220 $81,220 $241,924
18 |Capital Expendifire $'{Q4‘00 $1,400 $1‘.400 $4,200
19 {Total Expenditures $670,760 $678,349 - $886,408 $2,035,517
20 HSA Reverues o

| 21 General Fynd $367,499 $395,086 $403,147 $1,185,734
22 ' : '
23
24
25 -
26
27
28 .
29 TOTAL HSA REVENUES $387,499 $395,08$ $403,147 $1,185,734

30 | Other Revenues
31
32 |CDE R&R Contract $283,261 $283,261 $283,261 $849,783
331} : )
34
851
36 |Total Revenues - $283,261 : $283,261_ $283,261 - $849,783
37 |Full Time Equivalent (FTE) 6.32 6.30 6.30
39 {Prepared by: Telephone No.: Date

| 40 |HSA-CO Revlew Signature: _
41 {HoA#1 10/2512016
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|14 Appsndix B, Page 16
2
3]
|_4 |Program: Resoures & Refaral .
|5 |(Bame as Line 8 on HSA #1) :
1 8|
[ 7] Salarles & Beneflts Defall
g . .
10 . 17118 18118 19120
| 11] For R&R For R&R ForR&R | T0TAL
Annual Full
TimeSalaty | Totel HSA Adjuslod .
12 ROS!TION TILE for FTE FTE _{{Max 100%} FTE Budgeled Salary | Budgsled Salary | Budgeied Salary {  7/1/11.8/30420
13 {Resource and Referral Counselor $47,261 1.00 . 100% 1.00 347,251 348,669 350,129 $146,048
14 |Rasourcs and Referval Counselor 2 $47,261 1,00 100% 100 $47.251 348,668 $60,129 $146,048
16 IRovource and Referval Gounsalor $47,261 1.00 100% 1.00 $47,251 $46,659 £50, 129 $146, 040
18 Resoyrce and Refa'rtal Gounselor 4 $47,25%. .00 100% 1,00 $47,251 $48,669 350,128 $146, 048
17 Resourcé and Referral Load £ 1 $61,364 1.00 100% 1,00 §51,364 52,908 §54,492 $168, 751
18 [Resoyrce and Referral Manager $72,086, 1.00 0% 070 $50,446 $61,859 $53,518 $156,922
A9 [Dlrector of Parent Servicas $08,794 1.00 10% 2.0 $9.879 $10,175 $10,481 $30. 535
20 {Chilef Program Officar : $168,322]  1.00 2% .02 “$3,122 . $0 04 - 33,722 |
| 21 {8lealegic Innovallons and Parinerships Manager $02,478 1.00 50% 0.60 346,239 347,626 349,055 | 3142 920
% TOTALS - .08, 30 $250,064 $357,340 $368,060| 3,076,453
23] .
"2_4ﬁ FRINGE'BENEFIT RATE 3
| 26 |[EMPLOYEE FRINGE BENEFITS $98,015°] $100,085 §103,057 | $301,127
26 -
27 ) ) ] . . .
28 JTOTAL SALARIES & BENEFITS (o SO e e $445,068 | $457,586 ] $471,116 | $1,376,560
| 26 |HSA #2 1012672015
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. : . ) Appendix B, Page 16
2]
3 |
4 |Program: Resource & Referral
| 5 {(Same.as Line 9 on HSA #1)
8 . K S
7 Operating Expense Detail
8 .
Mg
| 10] .
[ 11] o TOTAL
| 12 |Expenditure Cateqory TERM 17118 1818 19/20 $ -
| 13 |Rental of Property $52,346 $53,490 $55,044 $ 160,880.80
piUtiIities(Elec, Water, Gas, Phone, Scavenger) $8,249 $B'331, $8,415 $ 24,004,986
| 15 JOffice Supplies, Postage ‘ $8,375 $8,375 $8,375  _$_25,126,06
fﬁ‘ Bullging Maintenance Supplles and Repalr $11,468 ) $‘11.458 $11,458 $ 34,374,48
| 17 |Printing and Reproduction $14,079 " 5 $14079 $14.079  _§ 4223598
| 18 {lnsurance . : $2,938 $2,939 $2,839 $ B8Big.40
| 19 | Staff Training ‘ $9,472 $11.172 $9172  $ 29,817.13
| 20 |Staff Travel-({Local & Out of Town) $1,000 v - $1,000 $1.000  -$ 3,000.00
21 |Rental of Equipment -$ -
L-—-I ‘
_‘_%_2__ CONSULTANT/SUBGONTRACTOR DES[}R!PTIVE _’TITLE .
23 |Translation ) . ) $1,000 ~_$4,000 $1,000 $  3,000.00
'] 24 | Temporary Help ‘ $5,000 $6,300 $5,000  $ 15,300.00
26 {CPR Instructors $5,000 ~$5,000 $6,000  _$ 15,000.00
26 |Graphlc Deslgner ’ : $6,000 . $5,000 v $ 10,000.00
| 27 |OTHER .
28 {Scholarships - $4,000 $4,000 - $4,000  '$ 12,000.00
29 | Softwars and Licensing: T §7.189 $7,189 $7,188 _$ 21,566.54
30 {Dyes ___$6,700 $ _ 6,700.00
| 31} . ‘
| 32 [TOTAL OPERATING EXPENSE ‘ $141,808 _$138,334 $132,674 $412,812
83 '
34 (HSA #3 1012512016
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e Appendix B, Page 17
2 ;
] .
4_JProgram: Resource & Referral
| 75_(same as Line 9 on HSA #1)
6]
L Program Expenditure Detail
8
9 : TOTAL
10JEQUIPMENT ‘ TERM 17118 18/19 - 19/20
111 No. ITEM/DESCRIPTION A
12 2 IComputers 1,400 1,400 1400 4,200
13 ' 0
14 0
15 0
16 ’ 0
i7 ‘ . 0
| 18 |TOTAL EQUIPMENT COST 1,400 1,400 1,400 4,200
19, ’
20[REMODELING
% Description: 0
2 ' 0
23 of
24 0
25 0
26 0
r2—7‘ TOTAL REMODELING COST 0 0 0 0
26 ' :
__ZE,JTOTAL CAPITAL EXPENDITURE 1,400 1,400 1,400 ‘ 4,200
| 30 |(Equipment and Remodeling Cost)
31 |HSA #4 1012512016
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_%_m ’ Appendix B, Page 18
__13_ HUMAN SERVIGES AGENCY BUDGET SUNIMARY
4 BY PROGRAM
| S | Name . o l Term
B [Children's Council of San Francisco - - July 1, 2017-June 30, 2020
| 7 }(Check One) - New Renewal _ Meodification '
8_|If modification, Effective Date of Mod, No, of Mod, -
9 |Program: Help Desk
10 |Budget Reference Page No.(s) _ ]
11 |Program Term 17118 . 18/19 19/20 Total
12 | Expenditures . . . ]
13 |Salaries & Benefils 89,431 $0 $0 $89 431
"1 14 |Operating Expense 18,686 50 30 518,686
15 Subtotal ) $108,117 $0 $108,117
1g {Indirect Percentage (%) A 14.8% 14.8%
17 Tindirect Cost (Line 16 X Line 15) _ §isgT2 s  $15072
18 {Capilal Expendliure ] i
119 1Total Expendilures $124,089 $0 $0 $124,089
| 20 HSA Revenues . ' :
211 General Fund ) $124,089 $0 ‘$0 $124,089
22 ' )
23
24
25
28
27
28 , A
29 [TOTAL HSA REVENUES $124,089 $0 $0 $124,089
| 30| Other Revenues - ' ' '
31
32
33
34
35 . : ‘
36 | Total Revenues ' %0 $0
37 [Full Time Equivalent (FTE) ' 127 _
39 |Prepared by: - Telephone No.: Date
| 40 {HSA-CO Review Signature: '
41 |HSA #1 10728/2016{
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_;‘ Appendlx B, Pagé 19
(3]
4_{Program; Help Desk
5 l(same as Line 9 on HBA #1) '
[ 6
I Salarles & Benafits Detall R
18]
3 .
110 17418 18/19 48i20
11 SA] For Help Desh TOTAL
R % FIE
Annual Full fundsd by
TimsSalary §  Total HBA Adjusted . R
12 POSITION TITLE ° forFYE | FTE |{Max100%)| -FTE | Budgeted Galary | Budgsiod Selnry | Budgsled Salary | 7/1/17-8/30120
13 |Direclor of Child Care Business Inillalives 398,711 1.00 15% 0.18 $14,807 _Sid,607
14 |ELS Project Coordinalor 2 $40.1621 1.00 56% 0.56 827,531 $27.591
| 15 JELS Prolect Coordinator 8 $49,1630 100 56% 0.56 $27,531" $27,831
16§ TOTALS : 3.00 1.27 $69,868, $68,888
i7 .
|18 )FRINGE BENEFIT RATE
E EMPLOYEE FRINGE BENEFITS {0 $10,663 | 301 $0] 516,663
20 j )
21}
22| TOTAL SALARIES & BENEFITS $60,457 | $0 [ $0] $89,431
Hinsa s 102812016
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A i B I C [ D] E Jf] iH] K

._;1 Appendix B, Page 20
3 . |

4 |Program: .Help Desk
|75 J(same as Line 9 on HSA #1)

5 . . R
i- ' Operating Expense Detail

8 .

]

0] :

11 ] : . , : TOTAL
12 |Expenditure Category - TERM 17/18 18/19 19/20 . S
&Rental of Property . $10,519 $ 19,5619
| 14 |Utilitles(Elec, Water, Gas, Phone, Scavenger) $1,658 $ 1,668
|16 |Office Suppliss, Postage , $2,172 $ 2,172
| 16 |Building Maintenance Supplies and Repair - $2,303 $ 2,303
17 |Printing and Reproduction ' $568 $ 568

aid
18 Jinsurance ' $591 591
- . .
| 18 IStaff Training ) $376 $ 378
| 20 |Staff Travel-(Local & Out of Town) $500 $ 500
_2_1_1 Rental of Equipment $ .
22 |CONSULTANT/SUBCONTRACTOR DESCRIPTIVE TITLE
3] :
23] . $
24 $ -
25 $ -
26 $ -
| 27 |OTHER
128) $ -
29 $ -
30 $ -
| 31]
| 32 [TOTAL OPERATING EXPENSE $18,686 $18,686
Ed |
34 {HSA #3 10/25/2016
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Appendix C~ Method of Payment

L. In accordance with Section 5 of the Grant Agreement, payments shall be made for actual costs -
inourred and reported for each month, Under rio circumstances shal] payment exceed the amount
.set forth in Section 5 Compensation of the-Agreement.

11, Grantee will submit all bills, invoices and related documentation in the format specified by
SFHSA within 15 days after the month of service to SFHSA’s web-based Contracts .
Admm!st\aﬂou Reportmg, and Billing Online (CARBON) System at: httpsi//contracts.sthsa.org

Grantee may submit bills, invoices and related documentation in the format s’peciﬁed by SFHSA
“via paper or email only upon special permission by their assigned Contract Manager,

I, Grantee must sign up to receive payments electronically via Automated Clearing House (ACH).
Remittance information will be provided through Paymode-X. Additional information and sign
up is available at: http://www.sfgov.org/ach

V. The Executive Dirgetor or CFO must submit a Jetter of authorization designating specific users
who will have access to CARBON io electronically submit and sign for invoices, budget revision
requests, program reports, and view other information that is in CARBON,

Submittal of the invoice by designated authorized personnel with proper login credentials
constitutes an electronic signature and certification of the invoice,
B. Authorized personnel with CARBON login credentials shall not share or internally
) reassign logins,
C. Grantee shall notify SFHSA Contract Manager immediately regarding any need for the
restriction or termination of a pxevxously authorized CARBON login.

V. Invoices shall include actual sxpenditures incurred during the month, unless otherwise specified.

A, Theinvoice supplied shall include the total dollar amount claimed for the month,
B.  There shall be no variance from the line item budget submitted which adversely affects
program per formance as contained in the Grantee’s proposal and specxﬁed in the grant.

C. The invoice shall show by line item:

1. Budgeted amount (per approved grant budget or modification)

2. Expenses for invoice period

3. Expenses yeat-to-date |

4, % of budget expended

5. Remaining balance

6. Adjustments, including advance payment recovery

7. Program income when speoified in the grant agreement.

D. ‘Personnel expenditures will show same line item categories by position detail, Detail
- will show name of employee, position name, %FTE and budgeted salary.
E. . With written approval from SFHSA Program/Contract Manager, Grantee may adjust
. itetns within the existing budget of the grant in accordance with SFHSA Office of
Contract Management Policy for Budget Line Item Révisions.

F. Supporting Documentation, except as discussed below need not be submitted with the
invoice. However, Grantee must keep and make available as requested such supporting
documentation for all expenditures for which reimbursement is requested for all costs so

~ claimed, All charges incurred shall be due and payable only after services have been

Appendix C (11-20-12) . ’ Page 1 of 3
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rendered, except as stated otherwise, Suppomng documentation must be uplaaded into

CARBON and submitted along with the invoice, ‘

o Documentation should be submitted with the invoice for all payroll expenses
paid to budgeted personnel for the period covered by the invoice. Payroll

information can be from a payroll service or a payroll ledger from the Grantee’s
accounting system

® For-any and all non-recurring expenditures (e.g, equipment purchases/éapital ,
: upgrades and building repair and upgrades) and/or items that exceed $5,000,
G;‘antee shall supply back-up documentation in the form of a paid invoice(s).

° Indirect costs shall not be applied to non-reoccurring expenses.

¢ All subcontracted services must be documented by submission of the
subcontractor’s paid invoice, regardless of doilar amount,

® If this grant agreement contains any Pass-Through funding requiring specific -
expense documentation from the source agency, Federal, State, Private or other
then the following documentatlon shall also be included w1th each invoice
. submission:

Funding Agency: Federal CFDA or other Identification #: _
1. 93,558 — California Department of Social Services

2, 93,596 — California Department of Education

3.93.658 — California Department of Social Services

V1. Following SFHSA verification of submitted Invoice with required documentation of incurred
expenses via CARBON, SFHSA will authonze payment within 10 business days after reoelpt of
the invoice,

VIL.  Within 45 days after the end of the grant period, Grantee shall submit a final report xeﬂectiug
actual expenduu:es, which will be supported by the Grantee’s accounting records. lf arefundis
due SFHSA, it will be submitted with the final report,

VIIL  Advances or prepayments are allowable in order to meet the Grantee cash flow needs in certain
unique circumstances, The Agency, at its sole discretion, shall make available to'the Grantee
upon written request an advance amount not to exceed two (2) months or 1/6" of the total
annualized grant award, or as mutually agreed upon. The advanced sum shall be deducted from

the Grantee’s monthly invoices at an équal rate each month that will enable repayment by the
tenth month of the fiscal year. For a twelve-month grant the rate of repayment of the advance
will be 1/1 o" per month from Jaly to April, Requests for advance payment will be granted on a
case-by-case basis and are not intended to be a regular “automatic” procedure, Approval will be
a consensus of Program and Contract Staff,

Once the grant is certified, the Grantee, prior to dxstnbutlon of any advanced payment must .

fulfill the following conditions:

1. All coniractual compliance requirements must be current, i.e., reports submitted and
approved, corrective actions resolved, business tax and insurance certificates in place, prompt
and fully documented billings,

Appendix C ‘(lAl -20-12) ' _ ' Page 2 of 3
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The Grantee shall submit a written request with a narrative justification that fully describes
the unique circumstances o the Program Manager and Contract Manager for review and
approval, '

3. ‘Final invoice from the preceding fiscal year must be received prior to advance distribution,

IX. - Timely Submission of Reports ~ If repoxts/doaumenﬁs are l*equiréd, Grantee shall submit these
reports prior to submitting invoices, Failure to submit required reports/documents in CARBON
by specified deadlines may result in withholding of grant payments,

Appendix C (11-20-12) : Page 3 of 3
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‘Appendix D-Interests In Other City Grants

**Subgrantees must also list their interests in other City contracts

it Q‘}‘mé’ Z

e

Public Health Foundation Enterprises . | 11/01/2016 $37,163
Inc/Reach Propram . :

City and County of San Francisco/ DPH Grant | 10/01/2016 ] $88,000
Mission Economic Development Agency/ MPN | 01/01/2017 $50,000
Grant ) . - ‘

City and County of San Francisco Children and | 07/01/2017 . $3,549,871

Families First Commission / PFA

G-100 (9-15; HSA) : Appendix D
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Appendix E-Permitted Subcontractors

NONE

G-100 (9-15; HSA) ' ' B Appendix E
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Temporaty

Depariment of

1501CATANF for 5 years

10/07/2015

112018

Appendix F - Federal Award Information for Subrecipients

California Deparment of

N/A= Annual subvention funding

 Anticipating estimated

Services

Provider Assistance 1 Healtt and 12002/2018 Social Sersices ‘ 553,030,000 annualty
Assedations Needy Families Human 01/19/2016 . .
and Networks | Sarvices
Trustine 193.558  [Temporary CalWORKs Department of | 1601CATANF for § years 10/07/2015 1172015 California Depanment of |N/A: Annual subvention funding- Anticipating estimated  {No
(Chitdren's Assistance to . Heatlth and 1210272018 Secial Services $63,030,000 a2nnually
Council) Needy Femllies Human 01418/2016
Services
Resource & 93.558  {Temporary CalWORKs Department of [1E01CATANF for § years 10072015 Mzots California Jepartment of |N/A- Annual subvention funding Anticipating estimated  {No
Referral Assistance fo Health and 120022015 Soclal Services $63,030,000 annually
{Childran's Needy Families Human 011872016
Councif} Services .
Child Care 93.596  [Child Care CAPP Depanment of |Not availadle at tis time Notavailableat  {7/12015 Califarmia Depariment of {CAPP5051 for 7/1/2015 - 6/30/2016
Subsigies « Mandatory and  JAltemative - . |Heakthand this firne Education CAPPS0S51 for 7HR2018 - 8302017
CaPP Matching Funds  {Paymemt Human °
(Chitdrer’s of the Child Care Services. - |CAPRTES1 for TH201T - 63012018
Council) and Development CAPPBOST for 7/1/2018 ~ 8/30/2013
Fund CAPFPS051 far TH/2019 - 6302020
Chiig Care 93.558 | Temporary {CalWORKs Department of
Subsidies - Assistance 10 Heatth and -
CalWORKs. Needy Fanilies Human .
Child Care $3.658  Foster Care - Tifle Department of .
| Subsidies ~ - IV-E Health 2nd
Foster Cara Human.
| Services
Family Chiid 83.558  |Temporary CaIWORKs Depactment of [ 1601CATANF for 5 years 10/07/2015 Y2015 Califorma Depanment of |N/A: Annual subvention funding . |Anteipating extimated  {No
Care Quality Assistance to Heatth and . 12/02/2015 Social Secvices $63,030,000 annually
Network Needy Familes Hurman 01/18/2016
- Services
FamRy Chilg 93.558  {Temporary CalWORKs Department of | 1601CATANF for S years 10/07/2015 - Y2015 Califomia Depadment of | NIA: Anmissl subvention funding | Anticipating estimated  {No
Care Provider Assistance o - Health and 12/02/2015 - |Social Services’ : $63,030,000 annually
Assedation Needy Families Human o119:2016
. . Services
Adoptions 93.658 Foster Care - Tite Department of [ 1601CAFOST for 2 Years 10012015 17172015 California Deparment of [ N/A: Annual subverntion funding - | Articipating estimated  |No
V-E Health and 0110172016 Social Services $35,000,000 annually
Human .




App'ex_ldix G

Federal Reqmrements. Provisions for All Federal Funds Subawards and

Matchmg Funds to Federal Funds

Definitions ‘ : :
These are Federal definitions that come from Federal Uniform Guidance, 2 CFR Part 200,

. and are in addition to and may vary from definitions provided in the City’s Grant Agreement,

Grant Amendment, and Professional Services Agreement documents.

A,
B.

City means the City and County of San Francisco.
Subaward means an award provided by a pass-through entity (e.g. the City) to a
Subrecipient for the Subtecipient to carry out all or part of a Federal award, It does
not include payments to an individual that is a beneficiary of a Federal program (2
CFR §200.92), Characteristics of Subawards, as opposed to Subcontracts, molude
but are not limited to that a Subrecipient
. 1. Has programmatic decision-making responsibility within the Scope of
‘Services of the agreement
. May detertnine client eligibility for the federal program
{ii. -In accordance with its agreement, uses the Federal funds to carry out all or
part of Federal a program, as opposed to prov1dmg goods or services to help
the City administer the Federal program.
iv. See 2 CFR §200, 330 for more guidance,

. Third Party Subaward means a Subaward at any tier entered into by a Subr emplent,

_ financed in whole or in.part with Federal assistance orxgmaHy dcnved ﬁom the

Federal awarding agency.
Contract and/or Subcontract means a Iegal mstmmont by which a non-Federal
entity purchases. property or services needed to carry out the project or program under -
a Federal award (2 CFR §200.22), Characteristics of Subcontracts, as opposed to
Subawards, include but are not limited that to a Subcontractor
- . i, Has little or no programmatic decision-making ICSpOHSIbIhty in how it oames B
~out the purpose of the Contract
ii, Does not determine client eligibility for the federal program

iii, Provides goods or services that are ancillary to the operation of the Federal

" program and/or that help the City administer the Federal program,

iv. See?2 CFR §200.330 for more guidance,

. Third Party Subcontract means a Subcontract at any tier entered into by Contractor

or Subcontractor, financed in whole or in part with Federal assistance originally
derived-from the Federal awarding agency,
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Il.  FKederal Changes

A. Subrecipient shall at all times comply with all applicable regulations, pohmes
procedures and Federal awaiding agency directives, including without limitation
those listed directly or by reference in the Master Agreement between the City and
the Federal awarding agency or in the Grant Program. Guidelines, as they may be
amended or promulgated from time to time during the term of this Agreement,
Subrecipient’s failure to so comply shall constitute a material breach of this
agtreement,

IIT,  Requirements for Pass-Through Entities (2 CFR~§'200.331)
‘ A. For any Third Party Subawards that the Subrecipient enters into in the course of
carrying out this agreement the Subrecipient shall include

1.

ii.

iii,

Fedetal award mforma’uon as specified in 2 CFR §200,331(a)(1) to the best of
its knowledge.

Requirements imposed by the Federal awarding agency, the City, or itself in
order to meet ils own responsibility io the Cily under this Subaward.

An approved federally recognized indirect cost rate negotiated between the
Subrecipient and the Federal Government or, If no such rate exists, either a '
rate negotiated between the Subrecipient and its Third Party Subrecipients, ot

- a de minimis indirect cost rate as defined in §200.414 Indirect (F&A) costs,

iv.

V.

paragraph (f); A

A requirement that the Third Party Subrecipient permlt the Subrecipient, the -
City, higher level funders, and auditors to have access to the Subrecipient's
records and financial statements as necessary for the Subrecxpxent to meet the
requirements of this part; and

Appropriate terms and conditions concerning closeout of the Subaward,

B, For any Third Party Subawards that the Subrecipient enters into in the course of
carrying out this agreement, the Subrecipient agrees to

i

ii.

jil.

Evaluate each Third Party Subrecipient's risk of noncompliance with Federal
statutes, regulations, and the terms and conditions of the Subaward for
purposes of determining the appropriate Subrecipient monitoring descrlbed in
paragraphs (iif) of this section,

Consider imposing specific Subaward conditions upon a Third Party
Subrecipient if appropriate as descubed in 2 CFR.§200. 207 Spec1ﬁc
conditions,

Monitor the activities of the Thitd Party Subrecipient as necessary to ensure
that the Subaward is used for authorized purposes, in compliance with Federal

- statutes, regulations, and the terms and-conditions of the Subaward; and that

Subaward performance goals are achieved. See 2 CFR §200. 331(d) and (e)

 for specific requirements.
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v,

Y.

iv, Verify that every Third Party Subrecipient is audited as required by 2 CFR
§200 Subpart F—Audit Requirements of this part when it is expected that the
Subrecipient's Federal awards expended duting the respective fiscal year
equaled or exceeded the threshold set forth in 2 CFR §200,501 Audit
requxrements

v. Consider whether the results of the Thn‘d Party Subl ecipient's audits, on-site
reviews, or other monitoring indicate conditions that necessitate adjustments
to the pass-through entity's own records,

vi. Consider taking enforcement action against noncompliant Third Party
Subrecipients as described in 2 CFR §200.338 Remedies for noncompliance
of this part and in program regulations.

Procurement Comphance (2 CFR §200 318 ih ough .326)

A

B.

Subrecipient agrees to.comply with the procurement standards set forth in 2 CFR §
200.318 through § 200.326. This includes but is not limited to the following
General procurement standards, including using its documented procurement
procedures which reflect all applicable laws, regulations, and standards; maintaining
oversight of contractors] maintaining written standards of conflict covering conflicts
of interest and organizational conflicts of interest; avoiding acquisition of duplicative
jtems; awarding contracts only to responsible contractors possessing the ability
perform the terms and conditions of the proposed procurement successfully; and
maintaining records sufficient fo detail the history of procurements,

Providing full and open competition as per 2 CFR § 200,319

Complying with standards of the five methods of procurement described in 2 CFR §
200.320: micro-purchases, small purchases, sealed bids (formal advertising),

. competitive proposals, and non-competitive (sole source) proposals,

A,

BQ

. Cost Principles Compliance (2 CFR §200 Subpart E)

Subtecipient agrees to comply with the Cost Prineiple specified in2 CFR § 200
Subpart E for all costs that are allowable and included in this agreement with the City.
This includes but is not limited to oomphance with the following :
§200.430 Compensation — personal services, including §200.430(i) regarding
Standards for Documentation for Personnel Expense, Charges to Federal awards for
salaries and wages must be based on records that accurately reflect. the actual work
~performed. The requirements for these records include but are not limited to that they
i. Be supported by a system of internal control which provides reasonable

* assurance that the charges are accurate, allowable, and properly allocated;

ii. Be incoporated into the official records of the Subrecipient;

i, Reasonably reflect the total activity for which the employee is compensated

by the Subrecipient, not exceeding 100% of compengated activities;
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VIL

iv. Encompass both federally assisted and all other activities compensated by the
Subrecipient on an integrated basis, but may include the use of subsidiary
records as defined in the Subrecipient’s written policy;

v. Comply with the established accounting policies and practices of the

* Subrecipient; : )

vi, Support the distribution of the emp]oyee s salaly or wages among speclﬁc
activities or cost objectives if the employee works on more than one Federal
award; a Federal award and non-Federal award; an indirect cost activity and a

- direct cost activity; two or more indirect activities which are allocated using
different allocation bases; or an unallowable activity and a.direct or 1ndnect
cost activity, :

vii, Budget estimates alone do not qualify as support for charges to Federal
awards, but may be used for interim accounting purposes in certain condmons

- (see §200.430(i)(1)(viii)).

- vill. In accordance with Department of Labor regulations implementing the Fair
Labor Standards Act (FLSA) (29 CFR part 516), charges for the salaries and
wages of nonexempt employees, in addition to the supporting documentation
described in this section, must also be supported by records indicating the
total number of hours worked each day.

ix. Salaries and wages of employees used in meeting cost sharing or matchm g
requirements on Federal awards must be supported in the same manner as
salaries and wages claimed for reimbursement from Federal awards,

x. A Subrecipient whose the records may not meet the standards described in this
section shall use petsonnel activity reports (also known as time studies),
prescribed certifications for employees working 100% on the same Federal
program, or equivalent documentation as supporting documentation,

Tqual Employment Opportunity Compliance (qpplicable to all construction agreements awarded
in excess of $10,000 by grantees and their confractors or subgrantees; 2 CFR §200 Appendix 11(c))
Subrecipient agrees to comply. with Executive Order 11246 of September 24, 1965, entitled
“Bqual Employment Opportunity,” as amended by Executive Order 11375 of October 13,
1967, and as supplemented in Department of Labor regulations (41 CFR Part 60).

Davis-Bacon Act Compliance (applicable to construction agreements in excess of §2,000 awarded by

grantees and subgrantees when required by Federal grant program legislation; 2 CFR §200 Appehdz’x )

Subrecipient agrees to comply with the Davis-Bacon Act (40 U.S.C. 3141-3418) as

- supplemented by Department of Labor regulations (29 CFR Part 5).
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VI

IX.

Copeland Anti-Kickback Act Compliance (applicable to construction agreements in excess of

82,000 awarded by grantees and subgiantees when required by Federal grant program legislation; 2 CFR §200
Appendix 1I(d))

Subrecipient agrees to comply with the Copeland “Anti-Kickback” Act (40 U.S, C 3145) as
supplemented in Department of Labor regulations (29 CFR Part 3).

Contract_ Work Hours and Safety Standards (applicable to all agreements awarded by grantees

and subgrantees in excess of 8100,000, which Involve the employment of mechanics or laborers; 2 CFR §200
Appendix 11(¢))

A. Compliance: Subrecipient agrees that it shall comply with Sections 3702 and 3704
of the Contract Work Hours and Safety Standards Act (40 U.8.C, 3701-3708) as
supplemented by Department of Labor regulations (29 CFR Part 5), whioh are
incorporated herein,

B. Overtime: No Subrecipient contlactmg for any part of the work under this
Agreement which may require or involve the employment of laborers or mechanics
shall require or permit any such laborer or mechanic in any workweek in which he or
she is employed on such work to work in excess of forty hours in such workweek
unless such laborer or mechanic receives compensation at a rate not less than one and-
one-half times the basic rate of pay for all hours worked in excess of forty hours in

- such workweek, :
C. Violation; liability for unpaid wages; llquldated damages: In the event of any
. violation of the provisions of Paragraph B, the Subrecipient and any Subcontractor
responsible therefore shall be liable to any affected employee for his unpaid wages. In
additions, such Contractor and Subcontractor shall be liable fo-the United States for’
liquidated damages. Such liquidated damages shall be computed with respect to each
individual laborer or mechanic employed in violation of the provisions of paragraph
B in the sum of $10 for each calendar day on which such employee was required or
permitted to be employed on such werk in excess of eight hours or in excess of his
standard workweek of forty hours without payment of the overtime wages requned by
paragraph B.

D. Withholding for unpaid wages and hqmdated damages: The City shall upon its
" own action or upon written request of an authorized representative of the Department
of Labor withhold or cause to be withheld, from any moneys payable on accout of
work performed by the Subrecipient or Subcontractor under any such Contract or any -
other Federal Contract with the same Prime Contractor, or any other federally-
assisted contract subject to the Contract Work Hours and Safety Standards Act, which:
is held by the same Prime Contractor, such sumis as may be determined to be
necessary to satisfy any Habilities: of such contractor or subcontractor for unpaid
wages and liquidated damages as provided in the clause set for in pm agraph C of this

section, :
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X.  Notice of Requirements Pertaining to Intangible Property, Copyrights, Inventxons, and
Freedom of Information Act Requests (2 CFR $200 Appendix II(ﬁ and 2 CFR §200.315)
A. Title to intangible property (see 2 CFR §200.59 Intangible property) acquired undera - -
" Federal award vests upon acquisition in the Subrecipient unless otherwxse detailed
» elsewhere in this-agreement, The Subrecipient must use that property for the
ongmally -authorized purpose, and must not encumber the property without approval
of the Federal awarding agency. When no longer needed for the originally authorized
purpose, disposition of the intangible property must occur in accordance with the
provisions in 2 CFR §200,313 Equipment paragraph (¢).

B. The Subrecipient may copyright any work that is subject fo copyright and was
developed, or for which ownership was acquired, under a Federal award, The Federal
awarding agency reserves a royalty-free, nonexclusive and irrevooable right to
reproduce, publish, or otherwise use thé work for Federal purposes, and to authorize
others to do so, ‘

C. The Subrecipient is subject to applicable regulations governing patents and
inventions, including govetnment-wide regulations issued by ihe Department of
Commerce’ at 37 CFR Part 401, “Rights to Inventions Made by Nonprofit
Organizations and Small Business Firms Under Government Awards, Contracts and
Cooperative Agreements.” »

D. The Federal Government has the right to obtain, 1epxoduce, publish, or otherwise use
the data produced under a Federal award; and authorize others to receive, reproduce,
publish, or otherwise use such data for Federal purposes.

E. The Subrecipient shall comply with Freedom of Information Act (FOIA) 1equests
passed down from the Federal government to the City. ’

XI. -Debarment and Suspension (applicable to all contracts and subcontracts; 2 CER $200 Appendix Ii(h) -
A. Subrecipient represents and warrants that it is not debarred, suspended, or otherwise
excluded from or ineligible for participation in Federal assistance programs under
Executive Order 12549 and 12689, "Debarment and Suspension.” Subrecipient agrees
that neither Subrecipient nor any of its Third Party Subrecipients or Subcontractors
shall enter into any third party Subawards or Subcontracts for any of the work under °
this Agreement with a third party who is debarred, suspended, or otherwise excluded
from or ineligible for participation in Federal assistance programs under Executivé
Order 12549 and 12689. 2 CFR §180.220, ‘ '
B, Subrecipient and Third Party *Subrecipients and Subcontractors can meet this
requirement with lower level entities by requiring they sign & certification {o is effect
and by checking those entities’ status at the System for Award Management (SAM) at
www.sam,gov under Search Records on a regular, but at least annual, basis,
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X1

XIIL,

X-IV.

Byrd Anti-Lobbying Certification (applicable for Subawards or Subcontracts in-excess of 8100, 000 2
CFR §200 Appendix I1(i) and by inclusion, 45 CFR Part 93) )

A. Subrecipient hereby certifies, to the best of his or her knowledge and belief, that

i

ii,

i,

No Federal appropriated funds have been paid or will be paid, by ot on behalf of

- the person signing this agreement to any person for influencing or attempting to

influence an officer or employee of an agency, a Member of Congress, an ofﬁcer
or employee of Cong1 ess, or an employee of a Member of Congress in connection

- with the awarding of any Federal award or contract, the making of any Federal -

grant or contract, the making of any Federal loan, the entering into of any

‘cooperative agreement, and the extension, continuation, renewal, amendment, or

modification of any Federal contract, grant, loan, or cooperative agreement,
If any funds other than Federal appropriated funds have been paid or will be pé.id ‘
to any person for influencing or attempting to influence an officer or employee of
any agency, a Member of Congress, an officer or employee of Congress, or an
employee of a Member of Congress in connection with this Federal contract,
grant, loan, or cooperative agreement, the undersigned shall complete and submit,

with its offer, OMB Standard Form LLL “Dlsclosure of Lobbymg Actltthes,"
in accordance with its instructions,

The person signing this agreement . shall require that the language of this
certification be included in the award documents for all subawards at all tiers
(including subcontracts, -subgrants, and- contracts under grants, loan, and
cooperative agreements) and require that all recipients of such awards in excess of
$100,000 shall certify and disclose accordingly,

B. This certification is a material representation of fact upon which reliance was placed

when this transaction was made or entered into and is imposed by section 1352, title
31, U.S. Code. Any person making an expenditure prohibited under this provision or
who fails to file or amend the disclosure form shall be subject to a civil penalty of not
less than $10 000 and not more than $100,000 for each such fallure

Single Audxt Requirements
Subrecipient shall comply in all respects with 2 CFR §200 Subpart F — Audit Requlrements
The Federal expenditures spent under this agreement shall be counted toward the $750,000

threshold of Federal award expenditures for a Single Audit, .

Incorporation of Umfmm Administr atlve Requlremcnts and Excephons from Federal
Awardmg Agencies

- A, The preceding provisions include, in.part, certain standard terms and conditions

" required by the Federal awarding agency, whether or not expressly set forth in the

preceding agreement provisions. All provisions required by the Federal awarding
agency, as set forth in 2 CFR Part 200, are hereby incorporated by reference,
Anything to the contrary herein notwithstanding, all of the Federal awarding agency’s

1676



XV,

a

mandated terms shall be deemed to control in the event of a conflict with other
provisions contamed in this Agreement. Subrecipient shall not perform any act, fail
to perform any act, or refuse to comply with any City requests that would.cause City
to be in violation of the Federal awarding agency’s terms and conditions,
B. Further, all provisions of each Federal Awarding Agency’s incotporation of. the
Uniform Guidance are also hereby incorporated as reference.
i. US Health and Human Services: 45 CFR Part 75 (mc udes some exceptlons '
and additions) '
if, US Department of Housing and Ulban DeVelopment (no exceptmns or
additions)
iii. US Department of Education: (no exceptlons)
iv, US Department of Agriculture: 2 CFR Part 400

Inclusion of Federal Requirements in Third Party Subawards and SuBcontr"acts

-Subrecipient agrees to. include all of the above clauses in each Third Party Subaward and

Subcontract (Subcontracts shall exclude Requirements for Pass-Through Entities) financed in
whole or in part with Federal assistance provided by the Federal awarding agency, unless the
third party agreements do not meet the dollar thresholds mdmcated
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Appendix H

Federal Requirements: Provisions for Subawards and Subcontracts of Department of .
Health & Human Services Administration for Children and Families Funds, and
' Matching Funds to those Federal Funds

L. In accordance with the provisions of Title V, Subtitle D of Public Law 100-690, the
“Drug-Free Workplace Act of 1988,” all grantees and subrecipients must maintain a
drug-free workplace and must publish a statement informing employees that the
unlawful manufacture, distribution, dispensing, possession, or use of a conirolled
substance is prohibited in the workplace and establishing the actions that will be
taken against employees violating a criminal drug statute, Failure to comply with
these requirements may be eause for debarment (2 CFR Part 328).

-1, Religious organizations are eligible, on the same basis as any other organization, to
participate in federally-funded programs for which they are otherwise eligible, No
Subrecipients shall, in the selection of service providers, discriminate for or against
an organization on the basis of the organization's religious character or affiliation (45
CFR 87). :

III.  Direct Federal grants, subawatds, and contracts under these programs shall not be
 used to support inherently religious instruction, worship, or proselytization,
Therefore, organizations must take steps to separate, in time or location, their
inherently religious activities from the setvices funded under these programs (45 CFR
87), - ' :

. IV.  Inaccordance with Part C of Public Law 103-227, the “Pro-Children Act of 1994,
smoking may not be permitted in any portion of any indoor facility owned or
regulatly vsed for the provision of health, day care, education, or library services to
children under the age of 18, if the services are funded by Federal programs whether
directly or through State or local governments, Federal programs inglude grants,
cooperative agreements, loans and loan guarantees, and contracts, The law does not
apply to children’s services provided-in private residences, facilities funded solely by
Medicare or Medicaid funds, and portions or facilities used for inpatient drug and
alechol treatment,” This language must be included in any subawards that contain
provisions for children’s services and that all sub grantees shall certify compliance
accordingly, ‘

V.  Thisaward is subject to the requirements of Section 106 (g) of thc,Tr(afﬁcking
Victims Protection Act of 2000, as amended (22 USC 7104). For the full text of the
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award term, go to: httpi/www.acf.hhs.gov/grants/award-term-and-condition-for-

trafﬁqkingdnmersons

In accordance with the decision in United States v, Windsor (133 S. Ct. 2675 (June
26, 2013); Section 3 of the Defense of Marriage Act, codified at.1 USC 7, in any
grant-related activity in which family, marital, or household consideration are, by
statute or regulation, relevant for purposes of determining beneficiary eligibility or
participation, grantees must treat same-sex spouses, matriages, and households on the
sameé terms as opposite sex spouses, marriages, and households, respectively.

a. By “same-sex spouses,” HHS means individuals of the same sex who have
entered into marriages that are valid in the jurisdiction where performed,
including any of the 50 States, the District of Columbia, or a U.S. territory orin a
foreign country, regardless of whether or not the.couple resides in a jurisdiction
that recognizes same-sex marriage. _

b. By “same-sex matriages,” HHS means martiages between two individuals validly -
entered info in the jurisdiction where performed, including any of the 50 States,
the District of Columbia, or a U.S, territory or in a foreign country, regardless of
whether or not the couple resides in a jurisdiction that recognizes same-sex
marriage. c : '

¢. By “marriage,” HHS does not mean registered domestic partnerships, civil unions

_or similar formal relationships recognized under the law of the jurisdiction of
celebration as something other than a marriage.

Unless superéeded by program-specific regulations, Federal funds under this award
may not be used for construction or purchase of land.

To the greatest extent practicable, all equipment and products pﬁrchased with Federal
funds shall be American-made (Public Law 103-333, Section 507).

1679



City and County of San Francisco
Office of Early Care & Education

Request for Proposalvs‘ #744 for

Early Care and Education (ECE) Integration Services -

Date issued:  January 12, 2017

Pre-proposal conference: 2:00 p.m., January 24; 2017

Proposal due: 5:00 p.m., February 17, 2017

1680



Request for Proposals for Early Care and Education (ECE) Integration Services

Table bf Contents

Page

L. Introduction and Schedule.....iimimiimmmsnmnsmsssssssessssssons 1

L
I
v.
V.

VL

SCOPE Of WOIK citiivminnninersisismsmsrenmnsimsssssissinisnmessssenonsssssssssasnsssisesssserssosssnsrssasesassonsstsases 3

Submission REQUIFEIMENTS .vvrescnivrsrmeierionnseensmesarssssssessessssssarossressorossossasssssssesssssossnes 13

. Evaluation and Selection Criteria ...iiiiioceremsmsssseneeiossiamsssessssessessssassesess 10

Pre-proposal conference and Contract/Grant award...wivioeisssosssrceoss 18

Terms and Conditions for Receipt 0f Proposals ciuewosssesrsssensirsanssssessssessaresessassares 19

. . M ) ’ .
VIL Contract REQUIFEMENTS wiinmiisinmisresermiimmmissoissssmsesssssrssississsssssssaossssssonsnes 22

VIIL Protest PrOCEAUYES triveeisrirererssnrsrressessossersernsrersensestorssnsesssssorsssteossssanorsasnsossorsasssnevsssensssassrs S8

IX.
X.
XL

SEANAATA FOTIIS wovvvurvinrinserrerrersensmsesserssisassarinismsssmssssmasssrissssstsssssssssisssssserassassssssstonossoss 23
San Francisco Office of Early Care & Education Cover Page .....irnisessnoennens 27

San Francisco Office of Early Caré & Education Page Number Form ... 28

XIL San Franciseo Office of Early Care & Education Budget Forms and Instructions .... 30

Attachments:

Attachment A — OECE City Wide Plan — Early Learning Scholarships
Attachment B — Early Learning Scholarship Enhanced Rates
Attachment C — Annual Reimbursement Rates by PFA Enrollment Category

RFP744- Early Care and Education Integrated Services ]
P-590 (1-15) . i ' January 12, 2017

1681



I 4 Introduction and Schedule

A, General

'The San Francisco Office of Early Care and Education (OECE) in partnership with the San
Francisco Human Services Agency (SF-HSA) announces its intent to seek proposals from
organizations or individuals interested in contracting to provide Early Care and Education
Integrated Services to support the city’s implementation of the San Franmsco Citywide Plan for
Early Care and Educatlon

The Plan envisions a seamless system of continuous access to high quality early education
services for young children 0-5 and their families. Centtal to this vision is providing a fair rate
to the service providers, which better reflects the cost of providing quality services. Empowering
families with information to choose a high quality, early care and education option for their child
is also central to the vision., For implementation of the Citywide Plan, as described moré fully
below, OECE seeks the leadership of one or two ECE Integrated Services partners (“Grantees™)
to: '
e Improve our system fo seamlessly connect families to quality choices in a timely way;
= Broker assistance to pay for services when needed;
o Ensure providers are paid an enhanced local rate to support quality programming, while
leveraging federal and state funding whenever possible; and :
e Promote continuous partlclpatxon in quality programs for children among target
populations.

OECE seeks integrated service partner(s) who share our vision of equity for San Francisco’s
children and families, and are committed to partnering to make system improvements to realize -
this vision; . :

.- OECE, in partnership with the SF-HSA seeks up to two Grantees to provide Early Care and
Education Integrated Services. The Grantee(s) selected will be central to the implementation of
the OECE Citywide Plan for Early Care and Education (ECE), through the effective leveraging-
of state and federal child cate subsidy opportunities for families as well as supporting the Early
Learning Scholarship (ELS) goals of continuity of care and choice in high quality care options for
families. The ECE Integrated Services grantee(s) will manage the eligibility and need, family fee
and payment calculations, and issuance of state and local child care subsidies as well as local rate
enhancements in the new Early Learning Scholarship. The Grantee(s) will also provide outreach
and support to families through comprehensive ECE Resource and Referral services.

The grant agreement shall have a tentative term from July 1, 2017 to June 30, 2020, In ,
addition, the City shall have the option to extend the term for a period of two years, for a total of
five years, subject to annual availability of funds, annual satisfactory Grantee performance, and
need. OECE/SF-HSA has the sole, absolute discretion to exercise this option, and reserves the
right to enter into grants of a shorter duratidn.

Payment for all services provided in accordance with provisions of this grant shall be contingent
upon the availability of funds, The City shall not be required to provide any definite units of
service nor does the City guarantee any minimum amount of funding for these services.

RFP744 Early Care and Education Integ1 ated Services .
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B. Schedule -

The anticipéted schedule for selecting a consultant is:

Proposal Phase | " Date

RFP is issued by the City

Pre-proposal conference

January 12, 2017

2:00 p.m., Jénuary 24,2017

Deadline for submission of written questlons

or requests for clamﬁcatlon

Proposals due

C. Definitions

12:00 p.m., January 30, 2017
5:00 ﬁ.m., February 17, 2017

Dates and times subject to change

0-5 Continuity '

Target Population families wﬁo lose subsidy eligibility for state
funding may continue in care until their child reaches kindergarten
with annual eligibility redeterminations for state/federal funding

Alternative Payment state contracted child care vouchers; AP
Agencies are those public or private non-profit agencies contracting

AP with California Department of Education to administer chdd care
voucher programs

CAPP California Alternative Payment Program

CDE California Department of Education

CDSS

California Department of Social Services

Comprehensive
Fiscal Analysis

The Comprehensive Fiscal Analysis was conducted by a national”
team of expetts, providing an inventory of federal, state, and local
investments. It proposes, approaches, and models for restructuring
San Francisco’s local early care and education investments. The

(CFA) CFA proposals and analysis is fundamental to the ELS redesign for
the city. http://sfoece. org/wp content/uploads/ZO16/04/CFA-
Re@rt pdf

CPAC

Childcare Planﬁing and Advisory Council

RFP744- Early Care and Education Integt ated Services
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DHS

San Francisco Department of Human Services, a division of HSA -

ELS

San Francisco Early Learning Scholarships, which are local funds:
1) fully funded to the QRIS Tier 3 Cost; or 2) are an enhancement
to a state or federally subsidized child, to reimburse at QRIS Tier 3.
OECE may determine, over time, changes in costs or tiers for ELS
reimbursement,

ELS-Bridge

Early Learning Scholarship (ELS) Bridge provldes continuity of
care for families who have lost eligibility in local and/or state
subsidy programs. All low-income families receive continuity
through the program year, while target population families may
recewe contmu1ty until the child reaches kmdergarten

ELS-City

Early Learning Scholarsh1ps for which the city is paying the full
tuition to the Tier 3 cost of quality.

ELS-Gap

Early Learning Scholarship (ELS) GAP provides local ﬁmdmg to
cover the “gap,” when one exists, between the maximum state
subsidy reimbursement rate (i.e., Regional Market Rate or Standard -

‘Reimbursement) and the local QRIS Tier 3

ELS-PFA

San Francisco’s Preschool for All pfogram offering universal free
part-day preschool for four-year olds enrolled in PFA programs.

HSA

San Francisco Human Services Agency

Low-Income

Families under 85% of the State Median Income as determmed by |
the California Department Education

OECE

Office of Early Care and Education

P500

Project 500 is a San Francisco mayoral initiative that seeks to
prevent the transfer of poverty from one. generation to the next by
providing meaningful pathways up and out of poverty, and by
building an integrated and comprehensive system of care

Program Year
Continuity

Low-income families who lose state subsidy eligibility may
continue in care until the end of the program year, typically prior to
fall through an ELS Bridge payment

QRIS

Quality Rating and Improvement System established by the State of

California and adopted by San Francisco as a standard of quality.
CA-QRIS Rating Matrix

QRIS State Quality
Block Grant

CDE funded state stipends for quahty in Title 5 contracted settings.
Also the basis for a local program for non-state contractors
participating in the quality system.

RFP744- Early Care and Education Integrated Services
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‘ Assisting parents in finding child care that best meets their family
Resource and

A ) needs through the provision of robust, up-to- date information
Referral :

regarding licensed providers

San Francisco Child Care Connection — A centralized el1g1b1hty and
"SF3C waiting list and support to assist low-income families in connecting
with quality subsidized early care and education options

San Francisco The San Francisco Board of Supervisor’s approved Early Care and

Citywide Plan for Education plan to align early education goals, frameworks, funding,
Early Care and . . . : :
Education and outcomes targeting children birth through age five

_ Background investigation and fingerprint clearances of license-
"{ Trustline exempt child care providers, with a feedback loop for criminal
". | activity after the clearance

D. Target Population

The San Francisco child care system serves the needs of 0-5 year olds with a focus on low-
income families, Target Population” families include: African American children, Latino
children, English Language Learners, families who are homeless, children at-risk of abuse and/or
neglect or involved with child welfare, and children with special needs or disabilities.

Specific eligibility requirements for state funded programs are defined by their respective funding
agencies (e.g., The California Department of Social Services funds CalWORKs Stage 1 which
serves low-itcome CalWORKs eligible families while the California Department of Education
funds CAPP which serves low-income families and CalWORKSs Stages 2 and 3 which serves

“former CalWORKs aided families). Certain subsidy programs may also serve children 0 through
12 years of age. Early Learning Scholarship enhanced reimbursement rates are offered to
qualified providers who achieve Tier 3 on the QRIS, subject to fund availability.

RFP744- Barly Care and Education Integl ated Semces
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IL.  Scope of Work

The Scope of Work is to be used as a general guide and is not infended to be a complete list of all
. work necessary to complete the project. Grantee(s) should use this description when designing
their proposed programs. However, grantee(s) may suggest modifications and/or additions that
will, in their estimation, make the program more feasible or effective. The description below
outlines the key program elements and services the selected Grantee(s) will provide.

A, Description of Services

Early Care and Education Subsidy Administration

1, Administer the following state/federal child care subsidy programs:

CalWORKSs Stage 1 — The HSA CalWORKs Employment Specialists are responsible for
determining family subsidy eligibility and need and payment authorization through a referral and
authorization provided to the Grantee. Grantee will perform other related subsidy administration
services (listed below) including the seamless transition of Stage 1 families into Stage 2 child
care as permifted by state contract regulations. Grantee(s) will provide ELS enhanced
reimbursement rates to provider qualified by OECE, subject to fund availability.

CalWORKSs Stage 2 — Provide subsidy administration services including determining eligibility
and need for families discontinued from CalWORXKSs within the past 24 months in accordance
with state regulation and guidelines and CDE funding terms and conditions. The Grantee’s work
~ includes ensuring the seamless transitions of Stage 2 families into Stage 3 at the 24" month of

- their Stage 2 subsidy as permitted by state contract regulations, Perform contract services as a
State Stage 2 subcontractor. Grantee(s) will provide BELS enhanced reimbursement rates to
provider qualified by OECE, subject to fund availability.

CAPP — Provide subsidy administration including determining eligibility and need for families in
accordance with state regulations and guidelines and CDE funding terms and conditions. Perform
contract services as a State CAPP subcontractor, Grantee(s) will provide ELS enhanced
reimbursement rates to provider qualified by OECE, subject to fund availability.

FCS — The Family and Children’s Services (FCS), Protective Services Workers (PSW) are
responsible for determining family subsidy eligibility and need and payment authorization
through a referral and authorization provided to the Grantee(s). Grantee(s) will perform other -
related subsidy administration services (listed below). Grantee(s) will provide ELS enhanced
reimbursement rates to provider qualified by OECE, subject to fund availability.

P500 — The P500 Mobility Mentors and CalWORKs Employment Specialists are responsible for
determining family subsidy eligibility and need and payment avthorization through a referral and
authorization provided to the Grantee(s). Grantee(s) will perform other related subsidy
administration services (listed below).. :

RFP744- Early Care and Education Integrated Services . :
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QRIS Block Grant — Calculate and administer the state and local QRIS Block annual grant-
stipends based on eligible Title 5 enrollment, as well as the local adaptatlon for all programs
participating in the local subsidy system,

i State/federal subsidy administration services to be provided by the Grantee(s) includes,
but are not limited:to the following: - .

‘a.
b.
C.

Need and eligibility determma’uon and redetermination.

‘When appropriate (e.g., CAPP) enrolling subsidy eligible families from SF3C.
Subsidy payment and family fee calculation, authorization, and issuance including
calculating and administering the ELS GAP funding wheréver the state/federal
rate is below the QRIS Tier 3 rate.

Calculate and administer Quality Block Grant extension funding (locally funded) -
for state vouchers.

Record keeping, data reporting, and notxcmg

Ensuring parent choice through subsidy determined allowable care options (e.g.,
licensed center, licensed Family Child Care, license-exempt providers such as
family, friend and neighbors meeting state 1icense—exempt eligibility criteria)
Fingerprinting (using ihe Trustline system) all license-exermpt care providers as -
specified and required by state law.

Adherence to all state and federal program requlrements related to the
administration of respective subsidized child care programs. :

. Financial reporting, projections, and claiming to appropriate revenue sources.
Following the direction of, and collaborating with, OECE in the development of
this new approach to administering local investments in early. care and education
to close the salary gap between the state and federal sources with salary for

quahty early care and education in the City of San Francisco.

Estimated State/Federal Annual Slots by Ty@

State/Federal Subsidy Type Estimated Annual Slots
CalWORKs Stage 1 ‘ 950
CalWORKSs Stage 2 - A 600
CAPP ' 32
FCS (federal and local) 180
P500 100(yr. 1; 200 (yr. 2)

2. Administer the following local child care subsidy program: The local program will be
administered through-an OECE network of qualified licensed providers participating in the
quality improvement system and selected through a Notice of Funding Availability (NOFA)
process, OECE will identify which child care enrollment database or databases, such as
Cocoa, will be used by approved providers to track enrollments in the local subsidies. The
Grantee(s) will have access to those enrollment databases and will provide OECE with access
to the Grantee’s payment database for coordination of payment confirmation. (Also, see
attachment A, B, and C); .

a.

Early Learning Scholarships (ELS) — City— Provide voucher and/or anchored slot

subsidy administration services including determining eligibility and need. Only
children on the SF3C centralized eligibility and waiting list will be-eligible for this

RFP744- Early Care and Education Integrated Services
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type of scholarship. For “anchored” ELS-City slots, Grantee(s) will work closely
with eligible providers to fill available “contracted” slots in an efficient and timely

. manner.

‘ Early‘ Learning Scholarships (ELS) — Gap — Calculate and administer the ELS rate

enhancement for those state and federal contracted and vouchered subsidy enrolled
children in which the rate is below the QRIS Tier 3 threshold, including calculation
of part-time and full-time rates and respective quality and/or rate enhancements,

Early Learning Scholarships (ELS) — Bridge — Administer OECE approved Bridge
local/state/federal enrollments full or part-day, for children enrolled in a federal,
state or local subsidized child care program that have lost eligibility to ensure
continuity of care. Track data for the enrollment types, including reasons for losing
state eligibility (e.g., parent job loss, income exceeds state income ceiling, etc.).
Provide continuity through program year for all state/federally subsidized children.
Provide continuity for target population families to receive continuity until their
child(ren) reach kindergarten, subject to fund availability

Preschool for All (PFA) — Calculate and administer the PFA part-day tuition credit
for Private Payer subsidized enrollments for four-year olds in OECE approved PFA
centers and family child care homes.

QRIS — Block Grant — Local — Calculate and administer the local QRIS Block Grant
stipends to non-Title 5 enrollments in the local Quality Rating and Improvement
System

Note: OECE is qualeying providers and awarding funding for enhanced ELS rates
described in Attachment C through a Notice of Funding Availability Process. (i.e., ELS,
PFA, and other city funded rates and/or enhancements). The integrated setvices partner will
provide payment frate calculations, support for necessary documentation, and issue local subsidies
as determined by the OECE-ELS Funding Standards, as well as OECE determined monthly
subsidy projections and data reporting necessary for OECE to ensure effective leveraging of state
and federal resources and overall stewardship of local resources.

3. Local subsidy administration services to be provided by the Grantee(s) include, but are not
limited to the following:

a.
b.
c.

RFP744- Early Care and Education Iﬁtegrated Services
P-590 (1-15) ,

Need and eligibility determination and redetermination for local ELS chlld care,
Only enroll eligible families from SF3C.

Subsidy payment and family fee calculation, authorization, and issuance in
accordance with the ELS funding standards including calculating and administering
the ELS enhanced rate wherever the state/federal rate is below the QRIS Tier 3 rate.
Calculate and administer Quality Block Grant extensions (locally funded) to ELS
vouchers/anchored slots.

Record keeping, data reporting, and noticing,

Ensure parents are able to find and select a licensed child care provider eligible to
serve locally subsidized families (i.e., child care providers at a Quality Tier 3 or
higher on the QRIS).
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g. ~ Adherence to OECE - ELS Program Requirements related to the administration of
* subsidized child care.

h.  Financial reportmg, prO_] ections, and claummg to appropriate revenue sources.

-Estimated Locally Funded Annual Slots by Type

< 2| -+ Local Subsidy Type Estimated Annual Slots
ELS - City 1084
ELS — Gap (Title 5, State . 3656
Vouchers & Early Head
Start/Head Start)
FLS — Bridge 713
ELS — PFA — 9 mos. & 12 mos. 1075

Provide eligibility redeterminations for local, state, and federal child care subsidies with a

" particular focus on ensuring continuity of eligibility through leveraging all available state and
* federal funding sources in order to maximize and direct local resources to target families.

Frequency may change subject to federal and state policy. The Grantee(s) will provide
detailed reporting and tracking to assist OECE in the ongoing analysis of how ELS-City and
ELS-Bridge families move in and out of state/federal eligibility and any opportunmes to
improve the city’s ability to leverage state/federal funds over local.

Work directly with the Homeless Child Care Case Management Grantee to ensure the
prioritization and enrollment of San Francisco homeless families, as defined by OECE, and
in accordance with the SF Department of Homelessness and Supportive Housing.

Maintain enrollments within the projected budget levels for programs, with particular -
emphasis on enrollments within the capped programs budgets — CAPP, PFA, and ELS
including monthly projections and enrollments to address attrition. OECE may change .
enroliment configuration over the course of the grant based on factors including community
need, funding avallable and other information acquired over time regarding this new.
approach.

. Prepare timely reports on enrollments per state requirements including CDD 801A’s, CW115

and 115A and other state required reports. Each program may have specific demographlc and
other reporting requirements. . .

Allow OECE administrative access to all databases used for tracking subsidies and prdVider
payments. Prepare and deliver monthly and ad hoc reports to OECE. Work in- collaboratwn

. with OECE to design and deliver reports as determined by OECE.

10.

Prepare and respond to the state funding application processes for OECE/SF-HSA CAPP and

Stage 2, on behalf of OECE/SF-HSA, on a continuing basis.

Prepare and respond to local and state audits, case reviews and other compliance issues,
including hosting site visits and case reviews by CDE and CDSS.

RFP744- Early Care and Education Integrated. Services
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11. Develop strategies, in partnership with OECE, to streamline reporting processes and reduce
paperwork required in the subsidy system, including electronic sign-in and out, automation of
application and recertification, online reporting, and other efficiencies for local funding and
as permitted by state law for state subsidy programs.-

*12. Identify ways to continually improve the-efficacy, efficiency, and user experience of the
subsidy administration services and related services, including ways to reduce redundancies,
streamline processes, and reduce administrative burden on families and ECE providers.

13. Work together With OECE and the other ECE Integrated Services Grantee (should more than
one grantee be selected), to develop and implement an integrated data reporting-system,
ensuring that child care voucher enrollments, ELS scholarships and QRIS Tier 3 Quality
enhancements are tracked and reported according to revenue and allowable funding type.
Track reasons for bridging children to ensure continuity of care within or over child care

_ program year, Integrate databases with child care centralized eligibility wait list (currently
SF3C), OECE child enrollment database(s) (such as Cocoa), and other system database
_integration where efficiencies of integration can support the SF ECE system goals.

14, In partnership with OECE, develop communication tools and methods to ensure that
providers and families receiving local subsidies are aware that they are supported by City
funds administered by OECE. This could include OECE branded inserts with payments,
OECE marks and logos on checks, receipts, and other forms in addition to “key-messaging”
training for Grantee staff.

‘Resource and Referral
The state contracts with two Resource & Referral (R&R) agencies in San Francisco to provide
information to all parents and community members about the availability of child care in the
City. The state funding also supports the R&R agencies to assist potential providers in the
licensing process, provide direct services, including training, and coordinate community
resources for the benefit of parents and local child care providers.

OECE will provide additional local funds to state-funded R&R agencies in San Francisco to
enhance their support for low-income families to connect them to quality ECE options that meet -
their needs and inform parents of ELS support. Local R&R funding is also directed to support
R&R agencies to be culturally competent and language appropriate to meet the needs of low-
income families and to collaborate with key agencies and initiatives that are critical to the local -
ECE system. Services include, but are not limited to: '

1. Developing and implementing an approach to prioritize families based on their needs and
whether they are target populations, Target population families will be offered more
comprehensive counseling and referral services, including proactive follow-up over a

" specified period of time, while low-income and other families with fewer needs would be
offered less intensive services. This multi-tiered approach will guide all aspects of the R&R
services. ‘

2. Developing and implementing, at the approval of OECE, ‘an outreach strategy for engaging-
and serving OECE target populations, which are low-income families with children ages 0 to

RFP744- Early Care and Education Integrated Services
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10.

11,

12.

5 who are African American, Latino, Dual Language Learners, Children with Special Needs,
homeless, at-risk of abuse and/or neglect or involved with child welfare, The outreach
strategy should include multiple methods for reaching targeted families, including staff
presence at key community events such as preschool fairs, Project Homeless Connect, and
other opportunities to reach the target population famﬂles, and should be multi- hngual and
culturally responsive. X -
Counseling target population families in person, over the phone, via ema11 via text, and
through other methods (e.g., mobile applications, etc.) about the child care subsidy system,
eligibility, and the types of child care providers, the SF3C process (if applicable), and related
services available. Counseling should be culturally responsive and available in the languages
of the target population and responsive to the schedules of the populations served.
Developing robust, user-friendly information online about the types of financial support |
available for families’ child care needs, including ways for users to ‘approximately determine
their own eligibility and the dollar amount of financial support they may be eligible for.
Adding families to the SF3C centralized eligibility and waiting list, or assisting families to
join the SF3C list themselves. ' . '
Préregis’cering eligible families with Emergency Back-up/Mildly Ill child care services and
also connecting families with Rapid Response child carc as needed. -
Referring target population families to social services and supports beyond child care, such

_as, but not limited to, parenting classes/support groups, food assistance, housing,

employment, health, financial support or management; and other needs.

Provide First Aid training, including interpreting services.

Co-locating staff and services from 8:30 a.m. to 4:00 p.m., when the HSA sites are open at
the Child Care R&R kiosk located in the lobby at 170 Otis St., responding to the R&R needs
of families, including language needs in Spanish and Cantonese, and distributing dxapers as
part of the San Francisco Diaper Bank program to all eligible clients,

Exploring co-location of staff at additional HSA sites and programs with high numbers of
families, such as 3120-Mission St. and 1440 Harrison St.

Collaborating with key agencies and initiatives that are critical to the local ECE system
mcludmg close coordination with the other local R&R, OECE, and other relevant agencies to
maximize efficiencies, avoid duphcatlon and ensure families receive aligned, consistent
information. -

Using the existing R&R databases (i.e., currently housed at Wu Yee Chlldren s Services and
Children’s Council of San Francisco) of providers and parent profiles, create a shared
database for use by all local R&R’s and OECE, which will interface with the state R&R
system when and if developed. The shared database will track information about ECE
providers and families engaging with the R &R and may be integrated to link with other
relevant ECE databases such as OECE’s enrollment database(s) (such as Cocoa) and the
centralized eligibility and waiting list (curréntly SF3C). The on-line access to families will
be designed with the consumer/family in mind. The profiles will be visually well designed
and provide access via computer, smart-phone and tablet. The on-line‘interface functionality
will provide information to parents including, but is not limited to the following:

i.Support licensed provider profiles of centers and family child care homes that provxde the
following information/services:
a. Real-time and anticipated vacancies
b. Setting type (Center, FCC small, FCC large)
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¢, Location of providers, mcludmg mappmg and pubhc transportation optlons '

d. Ages of children served

Cost to families, including whether the site is subsidized or accepts subsuhzed

families/children and which types of subsidies

Standardized brief and professional description of the prov1der

Curriculum and program approach and philosophy -

Food and nutrition approach, including whether the program provxdes meals

group size, and enrollment numbers

Ratio of staff to children

Days and hours of operation

QRIS ratings

. Staff qualifications (thh links to the ECE Workforce Reglstry)

Photos and/or videos of prov1ders and/or their spaces

Provider logos ‘

Ability to link to provider webSItes

User reviews

For infant/toddler programs, whether the program prov1des diapers

upport parent profiles that in aggregate,-collect the following information:

Age of child(ren) for whom care is being sought

Track what parents are seeking across a variety of data points

Track preferred communication and outreach methods

Track various demographic data to be determined by OECE

Track interactions with R& R staff over time

iii.Mobile and Web interface for families or the general public to easily-and effectively search

all of the above mentioned provider profile features. Users should be able to save their .
searches, visually compare provider profiles, filter their search results by several
features, and export their searches in accessible file formats ot to be printed.

13. Provide monthly and ad hoc reports to OECE about the populations accessing services, types
of services utilized and frequency of utilization, success of staff follow-up, and othet relevant
data about interactions with families through all modes of communication,

14. Identify ways to continually improve the efficacy, efficiency, and user experiences of the
R&R services and related services, including ways fo reduce redundancies, streamline
processes, and reduce administrative burden on families and ECE providers. -

IS4

o po o mﬁ@*pppa*:—.w*':"?qorﬁ

B. Service and Outcome Objectives
Resporidents should state in measurable, quantifiable terms the service and outcome objectives
.they will achieve in providing these services. The major purpose of objectives is to measure
quantity, quality, and impact of services. In measuring these areas, a balance should be created
. between the value of the information and the time/effort required to collect the information, The
objectives stated in the proposal may be incorporated as part of the program’s evaluation plan.
The objectives should be specified in the proposals to match the services to be provided. In
addition, OECE may negotiate additional objectives and deliverables responsive to system needs
as the new Early Learning Scholarship system is implemented. OECE anticipates the
development of additional incentives linked to performance based objectives to be included in
implementation for FY 18-19, FY 19-20 and any additional contract/grant years, should the
contract/grant be extended.
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SERVICE OBJECTIVES: 4 :

As part of the proposal, the respondent will be required to develop specific service objectives that
measure the quantity and other aspects of services. The objectives should state the target .
quantities and match the program services as proposed. Propose objectives for each componerit
of the scope. Define measurable objectives as to how reporting will be accurate and timely.

EXAMPLES:

Annually:

1. Administer subsidized care payments for a minimum of 1500 CalWORKs eligible children,

2. Administer subsidized care payments for a minimum of 150 FCS referred children, as

referred by FCS,

3. Administer Early Learning Scholarships - City for a minimum of 1000 chﬂdren

4. Administer Early Learning Scholarship - Gap funding for a minimum of 3600 state
“subsidized children and families.

" 5. Administer Early Learning Scholarship — Bridge to a minimum 700 children in families

previously enrolled in local/federal/state subsidies but no longer meeting eligibility

requirements,

(=]

A An
Administer subsidized anchor

homeless children.

7. Provide timely dispersal of funds, using accurate prOJectlons enrollment practxces and

~ revenuereporting, as observed in annual audit reviews by OECE.

8. A minimum of 50 children deemed eligible will be reconnected from ELS-Bridge back to a
state/federal subsidized slot,

9. A minimum of 5000 families will be supported to engage in work and training through the
<child care subsidy support.

10. By Aug. 31, 2017, enter into a written working Memorandum of Understanding with the
corresponding R&R to streamline provider profile updating and to delineate timelines and
responsibilities for managing the shared R&R database, submitted for the approval by OECE.

11. Contact 2000 target population families through a minimum of three different
communication mechanisms (ﬂyer, phone call, text, email, etc,) with information about

" available R& R services.
12. Provide a minimum of 1440 hours of kiosk R&R services in the HSA 170 Otis lobby.

ayments for a minimum of 150

OUTCOME OBJECTIVES:

As part of the proposal, the respondent will be required to develop specific outcome objectives
that demonstrate and measure the impact, outcomes, and/or results of services. Both quantitative '
and qualitative analysis shall be applied to measure-program efficiency and effectiveness. The
outcome objectives specified below will be required for each contract. "

EXAMPLES:
Annually:
1. A minimum of 90% of children provided with ELS-Bridge will be not experience a program
~ year disruption in care due to state eligibility disruptions. , '
2. A minimum of 90% of four year-olds will demonstrate improved school readiness as the
result of enrollment in a PFA program.
3. Annually subsidy enrollment will be maximized to 4% within budget.
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4, Pass state program audits for CalWORKs Stage 2-and CAPP w1thm state audit standards
(currently less than 11%).

5. Submit state reapplication for funding for CaIWORKs stage 2-and CAPP 100% thhm the
state deadline.

6. A minimum of 98% of providers responding to an annual survey issued by OECE respond 4
or above (on a 5 point scale) that their payments are accurate.

7: A minimum of 95% of providers responding to an annual survey issued by OECE respond 4
or above (on a 5 point scale) that their payments are made timely,

8. By July 31, 2018, all of the requirements of the shared database and online search
functionality, as listed above in the Description of Services, are completed and in use.

9. Annually attract a minimum of 10,000 visitors to the Grantee(s)’ Resource and Referral
website who complete an online search of the provider database,

10, A minimum of 90% of target populatlon parents responding to an anonymous pareht survey.
issued by the Grantee(s) (to a minimum of 300 parents) rate the R&R services as helpful in
fmdmg a quality care arrangement.,

III.  Submission Requirements

A, Time and Place for Submission of Proposals
Proposers shall submit one (1) electronic pdf copy of the proposal to the following

“Steve Kim@sfgov.org and HSARFP@sfeov.org . Electronic file title should include RFP # 744,
agency name, number of files submitted i.e. 1 of 4. Proposals must be received by 5:00 p.m., on
February 17,2017. Late submissions will not be considered. Supplemental documents or
revisions after the deadhne will not be accepted

Department staff will conﬂrm receipt of all Respondent submlssmns Wlthm one (1) working
day after the deadlme for receipt noted above. }

B. Format ,

For word processing documents, text should be unjustified (i.e., with a ragged-right margin)
using a 12 point serif font (¢.g., Times Roman, and not Arial), and page margins should be at
'least 1” on all 51des (excluding headers and footers). -

C. Content '

Organizations interested in responding to this RFP must submit the followmg information, in the
order specified below. All proposals for funding must be developed using the format below,

This is necessary so that all proposals can receive fair and equal evaluation. Proposals not
following the required format will not be considered for funding. Information must be af a level
'of detail that enables effective evaluation and comparison between proposals by the Preposal
Evaluation Panel. The Agency must ensure that the proposal addresses the Selection Criteria.

1. Table of Contents-
Each proposalpackage should contain a complete table of contents showing page
numbers. All pages in the package must be numbered consecutively, and major sections
must be indexed,
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2. RFP Cover Page — (use form provided in Section X)
Submit the cover page signed by a person authorized to obligate the organization to
perform the commitments contained in the proposal. Submission of this document will
constitute a representation by the organization that the organization is willing and able to
perform the commitments contained in the proposal. :

3. Minimum Ouallﬁcatlons —up to 3 pages
Agencies must provide a Minimum Qualifications Narrative describing in detail how the
. proposing agency meets each of the Minimum Qualifications. Any proposals failing to
demonstrate these qualifications will be considered non-responsive and will not be
eligible for proposal review or award of contract or grant, (Refer to section IV, Item A)

4, Contracts jboth public and private) —up to 2 pages
Agencies should submit a statement listing relevant contracts/grants with a description of
" the services which have been completed during the last three (3) years. The statement
must also list any failure or refusal to complete a contract/grant, including details and
dates. Provide disclosure of any litigation including Respondent, subcontractors, or any
principal officers thereof in connection with any contract or grant.

5. Organizational Capacity —up to 5 pages (not including resumes, job descriptions,
and letters of referencej Description of your agenuy s ability to deliver the services
proposed in this RFP.

In addition, please address the following:

- a) Stafﬁng Plan — Describe organizational structure and staffing patterns needed to
provide the proposed services including program supervision and management.,
Attach job descriptions and resumes of key program staff and clearly identify which
staff position they occupy and provide written assurance that the key individuals listed
and identified will be performing the work and will not be substituted with other
personnel or reassigned to another project without the City’s prior approval. Clearly
identify whether services will be performed by existing staff or by proposed staff.

b) Description of agency experience and staff skills related to working with the -
identified target population and program design.

'¢) Service Site Plan — Describe the plan for location and hours of services.

d) Description of staff training plans to ensure services are provided in an efficient
manner and service and outcome objectives are being achieved.

6. Program Approach —up to 10 pages ' .
Description of your agency’s specific program approach to deliver the services proposed
in this RFP. -

In addition, please address the followmg

a) Commitment to reahzmg the vision of the OECE Cxtyw1de Plan for Early Care and
Education.

b) Description of your agency’s specific program approach to deliver the service
components proposed and how this program approach or service model will
appropriately address the needs of the target populations and the goals of the OECE
(be sure to address all applicable items listed in Target Populatlon Scope of Work,
and Service and Outcome Objectives). '

¢) Clearly describe how your agency will manage the transfer of existing subsidy
administration services, not currently administered by your agency, which may or
may not exceed the agency s existing subsidy administration capacﬂ;les In detail,
describe your agency’s approach to facilitate the transfer of existing funding/services
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to ensure a “seamless” and “hassle-free” experience for the families currently
receiving subsidy funding and the providers serving them.,

d) Identify locations of services.

e) Identlfy any subcontractors and describe their xesponmblhtxes in the delivery of
services,

f) List and explain the specific service and outcome objectives to be accomplished
through the proposal.

g) Clearly describe the financial management of revenue tracking and reportmg,
including splitting payments for federal/state/local funding. Describe effective
methods for projecting enrollments and maintaining enrollments within budget.

h) Describe methods for data collection, documentation reporting service and outcome
data, Describe the method(s) by which service and outcome objectives w111 be
evaluated.

i) Clearly describe approach and strategy for data system- integration to support the -
goals of a comprehensive system to support providers and families.

j) Describe the linkages that will link clients to services. -

7. Fiscal Capamtv (Budget) —up to 4 pages ( excludmg {ustification, cost allocation plan
and audited financial statement)

Please refer to the instructions outlined in Section X1 and use only OECE/HSA approved
budget forms. Provide Cost Allocation Plan and current audited financial statements,
OECE/HSA intends to award this grant to respondents that it considers will provide the
best overall program services at a reasonable pricing structure. OECE/HSA is committed
to ensuring the maximum amount of funding available reaches the targeted families these
funds and programs are designed to benefit. The ELS model and other state and local
changes should reduce some of the administrative requirements associated with: (1)
maintaining continuity of care and reducing the number of family contacts each year; (2)

* recent improvements in state subsidy rates, and (3) potential 1oca1 changes for
CalWORKs authonzatxons

The administration rate guidelines below include administration and sﬁpport for
eligibility, need, payment determination, and issuance, The guidelines reflect the
. administrative streamlining priorities of the San Francisco Citywide Plan for Early Care

& Education:

e State subsidies (CalWORKs Stage 1 & 2 and CAPP) A up to 17.5%
e Local subsidies (ELS City and Bridge, Project 500, Block Grants) up to 10%

o PFA Private Payer (9mo/12mo tuition credit) and ELS Gap up to 4%

OECE/HSA reserves the right to accept other than the lowest priced offer and to reject
any proposals that are not responsive to this request, Additionally, OECE/HSA reserves
the right to negotiate the aforementioned rate caps, with the Grantee(s), prior to the
commencement of service delivery.

Using the budgét forms, please provide the direct expenses for all proposed costs to be v
supported through this grant for a three-year term. Respondents must also provide a
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8.

9.

budget narrative that clearly explains the basis for each expense listed on the budget
forms.

Discuss planned leveraging of other resources (i.e., fund raising, in-kind con‘mbutlons
etc.), if any, to support the program approach proposed Identify external resources
committed to this program, including in-kind resources designated solely for this
program. Assign a dollar value for all external resources.

References -up to 4 pages (excluding City agencies, clients, or subcontractors).
Provide two (2) letters of references for the organization. Letters must include:
e Name, address and telephone number,
e What is the relationship with the proposer including information on the serv1ces’7
o  Why is proposer qualified to perform requested services?

References from HSA/OBCE staff and/or clients of services are not permitted.

Completed Page Numberv Form (refer to Section XI)

IV. Evaluation and Selection Criteria

A.. Minimum Qualifications

1.

If proposing for CalWORXKs Stage 1 and 2 Subsidy Administration — Must hold an
existing CalWORKs Stage 3 contract from the California Department of Educatlon

(CDE) and be a current CDE Alternative Payment Agency contractor.

If proposing for CAPP Subsidy Administration — Must be a current CDE Alternative

Payment Agency contractor,

If proposing for ELS Subsidy Administration, must demonstrate a minimum of (3)

years of experience providing subsidy administration services to the target population as

defined in this RFP, A

If proposing for Resource and Referral — Must hold an existing state contract for

Resource and Referral from CDE in good standing.

Respondent must be a certified vendor with the City and County of San Francisco or the

ability be become a certified vendor within ten (10) days after notice of intent to award.

Demonstrate the willingness and ability to comply with the City contracting requirements

set forth in Section VII of this RFP.

Please note: Agencies submitting proposals that have previously contracted with the City and
County of San Francisco and/ or Federal agencies to provide goods and/or services must
successfully demonstrate compliance with performance/monitoring requirements specified in
previous grants/contracts (corrective actions) in order to be considered responsive to this RFP.
Documented failure to correct performance/monitoring deficiencies identified in past City
and County grants/contracts may result in Agency disqualification to participate in this

REP.

Any proposal that does not demonstrate that the proposer meets these minimum requirements by
the deadline for submittal of proposals will be cons1dered non-responswe and will not be eligible
for award of the contract/grant.
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B, Selection Criteria

The proposals will be evaluated by a selection committee comprised of parties with expertise in
the service-areas identified in this RFP. The City intends to evaluate the proposals generally in
accordance with the criteria itemized below.

Total Possible Points: 100

Respondents must receive a minimum of 70% of the available pomts fo be conSldered for
award.

Organizational Capacity (25 pomts)

1. The respondent clearly demonstrates that it has the organizational and technologlcal
infrastructure and administrative/financial capacity to deliver the program as proposed,
including the proposed staffing pattern is adequate. (1 5 points)

2. The staff, based on job descriptions and qualifications, and proposed staffing pattern is
adequately trained or experienced and qualified in operatmg the program? (10 points)

Program Approach (50 points)-

1. The proposal demonstrates the necessary understanding of the program goals and target
populatlons and their needs in order to provide effective integrated services, including
-subsidy administration and Resource and Referral services. The proposal demonstrates
strong fiscal capacity for tracking revenues and expenditures, particularly when subsidy
funding is split, blended, or “stacked™. The. proposal provides easily accessible services
to the target populations. The proposal provides assurances of comprehensive system
approach and collaboration with the OECE, the field, and the other Grantee (should more
than one proposal be funded). (20 points)

2. The proposal clearly identifies linkages to support target popula’uon in linking them to
services: (10 points) .

3. The proposal clearly identifies specific and realistic services and outcome objectives and
how they will be met, This should also include a discussion of specific methods for
collection of necessary setvice utilization and performanoe outcome and/or customer -
satlsfactlon data. (10 points) :

4, The proposal provides a comprehenswe commitrent to data 1ntegr1ty and mtegratlon
with OECE and other data systems and reliability i in the program desxgn, service delivery,
and program-operations, (10 pomts) A

Fiscal Capac:lty (25 points) . '

1. The budget provided is clear and easy to understand. The budget reflects sound, adequate
allocation of resources, matching the program components including staffing costs,
operating costs and capital costs (as appropriate). The budget supports the services
proposed and is competitive with other proposals. Costs are reasonable, justified, and -
competitive, with appropriate level of admmlstratlve costs. Cost Allocation Plan is
reasonable. (20 points) :

2.. Respondent’s ability to leverage other resources for this program, either from in-kind,
and/or external resources. The proposal reflécts the effective use of organizational
resources/external resources, including 1everaged funds, designated exclusively for this
program, and seamless delivery of services to families. (5 points)
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Y. Pre-proposal conference and Contract/Grant award

A, Pre-Proposal Conference

Proposers are encouraged to attend the (optional) pre-proposal conference on January 24, 2017,
at 2:00 p.m., to be held at 1650 Mission Street, Suite 300, San Francisco, CA 94103, All
questions w111 be addressed at this conference and any available new information will be -

provided at that time. If you have further questions regarding the RFP, please contact the
md1v1dual designated in Sectlon VILB.

B. Contract/Grant Award ‘ _
The Office of Early Care & Education/Human Services Agency will select a proposer with whom
Agency staff shall commence contract/grant negotiations. The selection of any proposal shall not
imply acceptance by the City of all terms of the proposal, which may be subject to further
negotiations and approvals before the City may be legally bound thereby. If a satisfactory
contract/grant cannot be negotiated in a reasonable time the Office of Rarly Care &
Education/Human Services Agency, in its sole discretion, may terminate negotiations with the
highest ranked proposer and begin contract/grant negotiations with the next highest ranked
proposer. | '

C. Written Questions

Proposers are encouraged to submit written questions before the due date stated in Section I1B. to
the individual designated in Section VLB, All questions will be addressed and any available new
information will be provided in writing via email to proposers. All written quest1ons must be
submltted on or prior to 12:00 p.m., January 30, 2017.
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VI.  Terms and Conditions for Receipt of Proposals

A.  Errors and Omissions in RFP

Proposers are responsible for reviewing all portions of this RFP. Proposers must prornptly notify
the Department, in writing, if the proposer discovers any ambiguity, dlsorepanc v, omission, or
other etror in the RFP. Any such notification must be directed to the Department promptly after
discovery, but in no event later than five working days prior to the date for receipt of proposals.
Modifications and clarifications will be made by addenda as provided below.

B. * Inquiries Regaiding RFP
Inquiries regarding the RFP and all oral notifications of intent to request written modification or
clarification of the RFP, must be in writing and directed to:

Steve Kim, GB22

Office of Contract Management

San Francisco Human Services Agency
1650 Mission Street, Suite 300

San Francisco, CA 94103 -

steve kim@sfeov.org

- C. Ob]ectmns to RFP Terms :

Should a proposer object on any ground to any provision or legal requlrement set forth in this
RFP, the proposer must, not more than ten calendar days after the RFP is issued, provide written
notice to the Department setting forth with specificity the grounds for the objection. The failure
of a proposer to object in the manner set forth iri this paragraph shall constitute a complete and
irrevocable waiver of any such objection.

D, Change Notlces

The Department may modify the RFP, prior to the prOposal due date, by i 1ssu1ng Change Notices,
which will be posted on the website. The proposer shall be responsible for ensuring that its
proposal reflects ariy and all Change Notices issued by the Department prior to the proposal due
date regardless of when the proposal is submitted. Therefore, the City recommends that the -
proposer consult the website frequently, including shortly before the proposal due date, to
determine if the proposer has downloaded all Change Notices, '

E. Term of Proposal ‘

Submission of a proposal signifies that the proposed services and prices are valid for 180
calendar days from the proposal due date and that the quoted prlces are genume and not the result
of collusmn or any other anti- competltxve activity.

F. Revision of Proposal

A proposet may revise a proposal on the proposer s own initiative at any time before the
deadline for submission of proposals. The proposer must submit the revised proposal in the
same manner as the original. A revised. proposal must be received on or before the proposal due
date, : : :
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In no.case will a statement of intent to submit a revised proposal, or commencement of a revision
process, extend the proposal due date for any proposer.

At any time during the proposal evaluation process, the Department may require a proposer to
provide oral or written clarification of its proposal. The Department reserves the right to make
an award without further clarifications of proposals received,

G. Errors and Omissions in Proposal ' :
Failure by the Department to object to an error, omission, or deviation in the proposal will in no

~way modify the RFP or excuse the vendor from full compliance with the specifications of the
RFP or any contract/ grant awarded pursuant to the RFP.

H. Financial Responmbﬂxty :

The City accepts no financial responsibility for any costs incurred by a firm in responding to this
RFP. Submissions of the RFP will become the property of the City and may be used by the Clty
in any way deemed appropnate

L Proposer’s Ob!igaf. ns under th
Proposers must comply w1th S ction 1.1
Code, which states:

.
!“p ign Reform Ordinance

a f
of the S.F. Campaign and Governmental Conduct

No person who contracts with the City and County of San Francisco for the rendition of persohal _
services, for the furnishing of any material, supplies or equipment to the City, or for selling any
land or building to the City, whenéver such transaction would require approval by a City elective
officer, or the board on which that City elective officer serves, shall make any contribution to
such an officer, or candidates for such an office, or committee controlled by such officer or
candidate at any time between commencement of negotiations and the later of either (1) the
termination of negotjations for such contract, or (2) three months have elapsed from the date the
contract is approved by the Clty elective officer or the board on which that City elective officer.
serves. :

If a proposer is negotiating for a contract that must be approved by an elected local officer or the
board on which that officer serves, during the negotiation period the proposer i$ prohibited from
making contributions to:

o the officer’s re-election campaign
e acandidate for that officer’s office
e acommittee controlled by the officer or candidate.

The negotiation period begins with the first point of contact, either by telephone, in person,or in’
writing, when a contractor approaches any city officer or employee about a particular contract, or
a city officer or'employee initiates communication with a potential contractor about a contract.
The negotiation period ends when a contract is awarded or not awarded to the confractor.
Examples of initial contacts include: (1) a vendor contacts a city officer or employee to promote
himself or herself as a candidate for a contract; and (2) a city officer or employee contacts a
contractor to propose that the contractor apply for a contract. Inquiries for information about'a
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particular confract, requests for documents relating to a Request for Proposal, and requests to be
placed on a mailing list do not constitute negotiations.

Violation of Section 1.126 may result in the following criminal, civil, or administrative penalties:
1.. Criminal. Any person who knowingly or willfully violates section 1.126 is subject to a fine
- of up to §$5,000 and a jail term of not more than six months, or both, ,

2. Civil. Any person who intentionally or negligently violates section 1.126 may be held
liable in a civil action brought by the civil prosecutor for an amount up to $5,000.

3. . Administrative. Any person who intentionally or negligently violates section 1.126 may be
held liable in an administrative proceeding before the Ethics Commission held pursuant to
the Chartcr for an amount up to $5 000 for each violation,

For further information, proposets should contact the San Francisco Ethics Commission at
' (415) 581-2300. '

J.  Sunshine Ordmance

In accordance with S.F. Administrative Code Section 67.24(e), contractors’ bids, responses to
RFPs and all other records of communications between the City and persons or firms seeking
contracts shall be open to inspection immediately after a contract has been awarded. Nothing in
this provision requires the disclosure of a private person’s or organization’s net worth or other -
‘proprietary financial data submitted for qualification for a contract or other benefits until and
unless that person or organization is awarded the contract or benefit. Information provided
which is covered by this paragraph will be made available to the public upon request.

K., Public Access to Meetings and Records
If a proposer is a non-profit entity that receives a cumulative total per year of at least $250,000 in
City funds or City-administered funds and is a non-profit organization as defined in Chapter 12L
of the S.F. Administrative Code, the proposer must comply with Chapter 12L. The proposer
must include in its proposal (1) a statement describing its efforts to comply with the Chapter 12L
- provisions regarding public access to proposer’s meetings and records, and (2) a summary of all
complaints concerning the proposer’s compliance with Chapter 12L that were filed with the City
in the last two years and deemed by the City to be substantiated. The summary shall also
"describe the disposition of each complaint, If no such complaints were filed, the proposer shall
include a statement to that effect. Failure to comply with the reporting requirements of Chapter
121 or material misrepresentation in proposer’s Chapter 121 submissions shall be grounds for
rejection of the proposal and/or termmatxon of any subsequent Agreement reached on the basis of
the proposal.

L. Reservations of Rights by the City :

The issuance of this RFP does not constitute an agreement by the City that any contract will

actually be entered into by the City. The City expressly reserves the right at any time to:

1.  Waive or correct any defect or informal lty in any response, proposal, or proposal procedure;

2. Reject any or all proposals;

3. Reissue a Request for Proposals; ‘

4,  Prior to submission deadline for proposals, modify all or any portion of the selection
procedures, including deadlines for accepting responses, the specifications or requirements
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for any materials, equ1pment or services to be provided under this RFP, or the requlrements
for contents or format of the proposals;
5. Procure any materials, equipment or services specified in this REP by any other means; or
6.  Determine that no project will be pursued.

M. No Waiver
No waiver by the City of any provision of this RFP"shall be 1mphed from any failure by the City

to recognize or take action on account of any failure by a proposer to observe any provision of
thlS RFP. '

N. Local Business Enterpnse Goals and Outreach

Due to county, federal and state funding for these services, LBE bid discounts will not be used i in |
this RFP

VII. Contract Requirements

A. Standard Contract Provisions

The suceess afiil heananes vt i ha va 111 ol Fm oA 4— .
BN SLWEN IR VA MRS r’"ll_"_l:\-ll VVIII (AW IUUU l\tu (AT ) $17
Agreement for Professional Services. Failure to timely execute the contract, or to furnish any and.
all insurance certificates and policy endorsement, surety bonds or other materials required in the
contract, shall be deemed an abandonment of a contract offer. The City, in its sole dlscretlon

‘may select another firm and may proceed against the original selectee for damages.

:n4v\ a contract m.L.M- n+ Iln tho farm ~F tha
11U g vuluiidul ouvuotdiilg au_y UL HLU L\.)llll UL LlL\J

Proposers are urged to pay special attention to the requirements of Administrative Code Chapters
12B and 12C, Nondiscrimination in Contracts and Benefits; the Minimum Compensation

" Ordinance; the Health Care Accountability Ordinance; the First Source Hiring Program; and
applicable conflict of interest laws, as set forth in paragraphs B, C, D, E and F below.

B. Nondiscrimination in Contracts and Benefits

The successful proposer will be required to agree to comply fully with and be bound by the
provisions of Chapters 12B and 12C of the San Francisco Administrative Code. Generally,
Chapter 12B prohibits the City and County of San Francisco from entering into contracts or
leases with any entity that discriminates in the provision of benefits between employees with
domestic partners and employees with spouses, and/or between the domestic partners-and
spouses of employees. The Chapter 12C requires nondiscrimination in contracts in public
accommodation. Additional information on Chapters 12B and 12C is available on the CMD ]
website at www., stMD org.

C. Minimum Compensation Ordinance (MCO)

The successful proposer will be required to agree to comply fully with and be bound by the
provisions of the Minimum Compensation Ordinance (MCO), as set forth in S.F. Administrative
Code Chapter 12P. Generally, this Ordinance requires contractors to provide employees covered
by the Ordinance who do work funded under the contract with hourly gross compensation and
paid and unpaid time off that meet certain minimum requirements.

For the amount of hourly grbss compensation currently required under the MCO, see
www.sfgov.org/olse/mco. Note that this hourly rate may increase on January 1 of each year and
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that contractors will be required to pay any such increases to covered employees during the term
of the contract. Additional information regarding the MCO is available on the web at
www.sfgov.org/olse/mco.

D. Health Care Accountability Ordinance (HCAO) ,

The successful proposer will be required to agree to comply fully ‘with and be bound by.the
provisions of the Health Care Accountability Ordinance (HCAO), as set forth in S,F. ‘
Administrative Code Chapter. 12Q. Contractors should consult the San Francisco Administrative
Code to determine their compliance obligations under this chapter, Additional information
regarding the HCAO is available on the web at www.sfgov.org/olse/hcao.

E.  First Source Hiring Program (FSHP)

If the contract is for more than $50,000, then the First Source Hiring Program (Admin. Code
Chapter 83) may apply. Generally, this ordinance requires contractors to notify the First Source
Hiring Program of available entry-level jobs and provide the Workforce Development System
with the ﬁrst opportunity to refer qualified individuals for employment

- Contractors should consult the San Francisco Administrative Code to determine their compliance
obligations under this chapter, Additional information regarding the FSHP is available on the

web at http://www.workforcedeyvelopmentsf.org/ and from the First Source Hiring Administrator,
(415) 401-4960, . :

E.  Conflicts of Interest

The successful proposer will be required to agree to comply fully with and be bound by the
applicable provisions of state and local laws related to conflicts of interest, including Section
15.103 of the City's Charter, Article III, Chapter 2 of City’s Campaign and Governmental -
Conduct Code, and Section 87100 et seq. and Section 1090 et seq. of the Government Code of
the State of California. The successful proposer will be required to acknowledge that it is
familiar with these laws; certify that it does not know of any facts that constitute a violation of
said provisions; and agree to immediately notify the Clty if it becomes aware of any such fact
durmg the term of the Agreement

Individuals who will perform work for the City on behalf of the successful proposer might be
deemed consultants under state and local conflict of interest laws. If so, such individuals will be
required to submit a Statement of Economic Interests, California Fair Political Practices
Commission Form 700, to the City within ten calendar days of the City notlfymg the successful

‘ proposer that the City has seleeted the proposer.
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VIII. Protest Procedures

A. Protest of Non-Responsiveness Determination

Within five working days of the City's issuance of a notice of non-responsiveness, any firm that
has submitted a proposal and believes that the City has incorrectly determined that its proposal is
non-responsive may submit a written notice of protest. Such notice of protest must be received
by the City on or before the fifth working day following the City's issuance of the notice of non-
responsiveness. The notice of protest must include a written statement specifying in detail each
and every one of the grounds asserted for the protest. The protest must be signed by an

individual authorized to represent the proposer, and must cite the law, rule, local ordinance,
procedure or RFP provision on which the protest is based. In addition, the protestor must spemfy '
. facts and evidence sufficient for the City to determine the validity of the protest.

B. Protest of Contract Award

Within ten calendar days of the City's issuance of a notice of intent to award the confract, any
firm that has submitted a responsive proposal and believes that the City has incorrectly selected
another proposer for award may submit a written notice of protest. Such notice of protest must

be received by the City on or before the tenth calendar day aﬁer the City's issuarnice of the notice -
of intent to award. -

The notice of protest must include a written statement specifying in detail each and every one of
the grounds asserted for the protest. The protest must be signed by an individual authorized to
represent the proposer, and must cite the law, rule, local ordinance, procedure or RFP provision
on which the protest is based.  In addition, the protestor must specify facts and evidence
sufficient for the City to determine the validity of the pro(test.

C. Delivery of Protests

All protests must be received by the due date. If a protest is mailed, the protestor bears the risk
of non-delivery within the deadlines specified herein. Protests should be transmitted by a means
that will objectively establish the date the City received the protest. Protests or notice of protests
made orally (e.g., by telephone) will not be considered. Protests must be delivered to:

Director

Office of Early Care & Educat1on
P.O. Box 7988 .

San Francisco, CA 94120-7988
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IX.

Standard Forms

Before the City can award any contract to a contractor, that contractor must file three standard
City forms.(items 1-3 on the chart). Because many contractors have already completed these
forms, and because some informational forms are rarely revised, the City has not included them
in the RFP package. Instead, this Appendix describes the forms, where to find them on the
Internet (see bottom of page 2), and where to file them. If a contractor cannot get the documents
- off the Internet, the contractor should call (415) 554-6248 or e-mail Purchasing
(purchasing@sfgov.org) and Purchasing will fax, mail or e-mail them to the contractor.

If a'contractor has alfeady filled out items 1-3 (see note under item 3) on the chart, the
contractor should not do so again unless the contractor’s answers have changed, To find
out whether these forms have been submitted, the contractor should call Vendor File Support in

the Controller’s Office at (415) 554-6702.

If a contractor would like to apply to be certified as a local business enterptise, it must submit
item 4. To find out about item 4 and cef'tiﬂcation, the contractor should call Contract Monitoring

Division at (415) 252-2500.

Ttem | Form name and Form | Description Return the form to;
. Internet location ' . » For more info
1. Request for Taxpayer | W-9 The City needs the contractor’s | Controller’s Office
‘ Tdentification Number taxpayer ID number on this Vendor File Support
and Certification form. If a contractor has City Hall, Room 484
A already done business with the | San Francisco, -
http://sfgsa.org/index. City, this form is not necessary | CA 94102
| aspx ?page=4762 because the City already has the :
- number. 1 (415) 554-6702
WWW.irs.gov/pub/irs- :
fill/fw9.pdf
2. Business Tax P-25 All contractors must sign this Controller’s Office
Declaratlon ' form to determine if they must | Vendor File Support
register with the Tax Collector, | City Hall, Room 484
http: //sfgsa org/mdex; even if not located in'San - San Francisco,
aspx7page=4762 Francisco. All businesses that | CA 94102
qualify as “conducting business o
in San Francisco” must register | (415) 554-6702
with the Tax Collector L
3. S.F. Administrative CMD- | Contractors tell the City if their | Human Rights
' Code Chapters 12B & | 12B- | personnel policies meet the "Comm.
12C Declaration: 101 City’s requirements for 25 Van Ness, #800
Nondiscrimination in nondiscrimination against San Francisco,
Contracts and Benefits protected classes of people, and | CA 94102-6059
“in the provision of benefits (415) 252-2500
http://sfgsa.org/index. between employees with :

RFP744- Early Care and Education Integrated Services

P-590 (1-15)

25 0f33

1706

January 12, 2017




Item | Form name and Form . | Description Return the form to;

.| Internet location , For more info
aspx?page=4762 spouses and employees with
' domestic partners. Form
In Vendor Profile submission is not complete if it

‘| Application does not include the additional

' { documentation asked for on the

form. Other forms may be
required, depending on the
answers on this form. Contract-
by-Contract Compliance status
vendors must fill out an
additional form for each -
contract. ]

4, CMD LBE Local businesses cornplete this | Contract Monitoring
Certification form to be certified by CMD as | Unit .
Application LBEs. Certified LBEs receive a | 30 Van Ness

_ rating bonus pursuvant to- Avenue, Suiie 200
http://www.sfgsa.org/i Chapter 14B when bidding on San Francisco, CA
ndex.aspx?page=6058 City contracts if applicable. To | 94102

receive the bid discount, you | Phone: (415) 581-
In Vendor Profile must be certified by CMD by 2310
Application the p_roposal due date.

Where the forms are on the Internet

Office of Contract Administration

Homepage:
Purchasing forms:

Contract Monitoring Division
CMD’s homepage:

Equal Benefits forms;
LBE certification form:

www.sfgov.org/oca/
Click on “Required Vendor Forms” under the “Information for
Vendors and Contractors” banner. ‘

http://sfesa.org/index.aspxTpage=5365

http://sfosa.org/index.aspx?page=5359

hitp://sfesa.org/index.aspx?page=5364#Section%20V
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X.  San Francisco Office of Early Care & Education Cover Page

NAME OF ORGANIZATION(S):
ADDRESS:

DIRECTOR:

PHONE/FAX#:
EMAIL:
FEDERAL EMPLOYER #:

ANNUAL AMOUNT(s) REQUESTED:  §

[ understand that the San Francisco Office of Early Care & Education/Human Services Agency
(OECE/SF-HSA) reserves the right to modify the specifics of this application at the time of
funding and/or during the contract negotiation; that a contract may be negotiated for a portion of
the amount requested; and that there is no contract until a written contract has been signed by
both parties and approved by all applicable City Agencies. Submission of a proposal signifies
that the proposed services and prices are valid for 120 calendar days from the proposal due date
and that the quoted prices are genuine and not the result of colluslon or any other anti-
competitive act1v1ty

Signature of authorized representative(s):

Name: | Title:
Signature; . ‘ Date: -
Name: _ Title:
Signature: } - Date:

Submit an electronic copy fo Steve. Kim@sfgov.org and HSARFP@sfgov.org
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XL

Sah Francisco Office of Early Care & Education Page Number Form

This form is to assist the review-panel in finding the information in the Proposal that corresponds
to the evaluation criteria, For each item listed below, please list the page number(s) where the
reviewer may find the answer(s) fo the criteria.

1709

Evaluaﬁon and Selection Criteria ‘
Minimum Qualifications : Page
. . Number(s)

Al. If proposing for CalWORXKSs Stage 1 and 2 Subsidy Administration ~
Must hold an existing CalWORKSs Stage 3 contract from the California’
Department of Education (CDE) and be a current CDE Alternative Payment
Agency.

A2, If proposing for CAPP Subsidy Administration — Must be a current CDE
Alternative Payment Agency contractor,

A3, If proposing for ELS Subsidy Administration, must demonstrate a
minimum of (3) years of experiénce providing subsidy administration-
services to the target population as defined in this RFP.

A4 If proposing for Resource and Referral —~ Must hold an existing state

' contract for Resource and Referral from CDE in good standing.

.| AS Respondent must be a certified vendor with the City and County of San
‘ Francisco or the ability be become a certified vendor w1thm ten (10) days

after notice of intent to award.

A6 Demonstrate the willingness and ability to comply with the City contractmg
requirements set forth in Section VI of this RFP.

AT References -up to 4 pages (excluding City agencies clients, or

4 subcontractors)

Organization Capacity (25 points) :

Bl The respondent clearly demonstrates that it has the orgamzaﬂonal and
“technological infrastructure and administrative/financial capacity to deliver
the program as proposed, including the proposed staffing pattern is
adequate. (15 points) ik

B2, The staff, based on job descriptions and qualifications, and proposed
staffing pattern is adequately trained or experienced and qualified in
operating the program? (10 points)

REP744- Early Care and Education Integrated Services :
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Program Approach (50 points)

Cl. The proposal demonstrates the necessary understanding of the program
goals and target populations and their needs in order to provide effective
services, including subsidy administration and Resource ard Referral
services. The proposal demonstrates strong fiscal capacity for tracking
revenues and expenditures, particularly when subsidy funding is split,

.| blended, or “stacked”. The proposal provides easily accessible services to
the target populations. The proposal provides assurances of comprehensive
system approach and collaboration with the OECE, the field, and other
contracted ECE Subsidy Administration (should more than one proposal be
funded). (20 points)

Cc2 The proposal clearly identifies hnkages to support target population in
linking them to services. (10 points)

-C3 The proposal clearly identifies specific and reahstlc services and outcome
~ | objectives and how they will be met. This should also include a discussion
.| of specific methods for collection of necessary service utilization and

| performance outcome and/or customer satisfaction data. (10 points)

C4 The proposal provides a comprehensive commitment to data integrity and
“integration with OECE and other data systems and reliability in the program
design, service delivery, and program operations. (10 points) ‘

| Fiscal Capacity (25 points)

D1 The budget provided is clear and easy to understand. The budget reflects
sound, adequate allocation of resources, matching the program components
iricluding staffing costs, operatmg costs and capital costs (as appropriate).

.| The budget supports the services proposed and is competitive with other
proposals, Costs are reasonable, justified, and competitive, with appropriate
level of administrative costs. Cost Allocation Plan is reasonable, (20

points) ‘

D2 Respondent’s ability to leverage other resources for this program el‘cher

| from in-kind, and/or external resources. The proposal reflects the effective
use of organizational resources/external resources, including leveraged .
funds, designated exclusively for this program, and seamless delivery of
services to families, (5 points) -
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XIL  San Francisco Office of Early Care & Education Budget Forms and Instfu_ctions

Budgets should be submitted in the standard HSA/OECE format. Forms are available at;
http://mission.sfpov.org/OCABidPublication/ReviewBids.aspx
and click on the “Consultants and Professional Services” link and then the link for this RFP.

The following spreadsheets are in Excel. There are 4 pages in the budget (in addition to the
budget justification), as follows: Contract Budget Summary, Salaries and Beneﬁts Detail,
Operating Expense Detail, Capital Expenditure Detall

Please note the Salaries and Benefits, Operating Expense and Capital EXpenditure are direct costs
and must be clearly and easily attributable to a specific program.

The Budget Justification is a narrative, which provides the detailed information and calculations
supporting the amount allocated for each budget line item. There is no form provided for the
Budget Justification, Please detail all mathematical computations for each line item.” Show how
the total dollar amount was derived, e.g., the annual salary for each positien multiplied by the
FTE, the number of square feet of office space to be utilized multiplied by the rate per square
foot, the cost per month for insurance multiplied by the number of months in the contract term;
etc, For the Salaries and Benefits section, list the position, a brief sentence of the position's
responsibilities, the full-time equivalent (FTE), the percentage of FTE allocated to the activity,
the salary per month, the salary per annum, and the mathematical computation used to arrive at
the total dollar amount.

The Cost Allocation Plan is required. Respondents must follow the City’s cost allocation
guidelines for nonprofit contractors, which largely follow those described by Generally Accepted
Accounting Principles (GAAP) and in Federal OMB Circular A-122. The plan should mclude
how indirect costs were calculated

If apphcable attach a separate detalled Subcontractmg budget using the standard HSA/OECE
format if there is a Subcontractor arrangement made under the terms of the contract. Provide a
brief explanation of the subcontracting arrangement, as well as a budget breakdown. Please note,
- the total subcontractor budget amount should appear on the Operating Expense Detall sheet
under the Subcontractor section.

Indirect rates are not allowable on subcontractor indirect expenditures, capital expenditures, aid
payments, other direct voucher payments, or any stipend, subsidy or expense paid on behalf of a
~ client (i.e, security deposit, rental payment assistance, transportation vouchers, etc.). These
examples are not intended to be a comprehensive list. If an organization is uncertain whether
indirect costs can be applied to a particular expense, it should consult with the HSA Contract
Manager,

These guidelines provide genex;al information. If further clariﬁcatioh or technical
assistance is required, consult your HSA Office of Contract Management Contract
Manager,

RFP744- Early Care and Education Integrated Services .
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Attachment A

L

brovider

ELS-City

provides fully funded

Early Learning
Scholarship

Targets resources-to-
promote a birth-to-five
ECE system through
local vouchers and
anchored slots

Tler 3 with
differenttal**
(Target Populations

Low-income families :

with at least one child
under 3 yea
who select &
‘ritéd provider .

Annually

1

intermediary

. Tfarget popilations:

or hlgher rating.

Afrlean American, Lating, English Language Learners, Chilldren w/Dlsabilitles, Homeless, FCS

.Notes:[* A "grace pedod” will be established for Famlly child care providers who have not been rated or those with a QRIS rating below Tier 3 in order to allow time for themto achleve a Tler 3 I '

[**Tier 3 s currently belng projected at 10% subject to funding avaltabliity,

1.
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Attachment B

Early Learning Scholarship Enhanced Rates

QUALITY
ENHANCEMENT

i N ; : 2

FUNDING TO BASE
(Tier 3 of the Quality Rating and Impravement System)

| = Califorea Adslt and Cld

@ =FAMILY FEES % = STATE & FEDERAL
FUNDING Food Progrsm (CACFP}

= CITY FUNDING

= CITY FUNDING
{Univarss PFA}
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Attachment C

Annual Reimbursément Rates by PFA Enrollment Category

Preschool for All Rates

| F artYea
~{ $27,496 $19 560 $15,123 $10,758
"1 $20,935 $14,893 $11,514
] $17,069 $12,143 $9,388
ing Scholarship Head Start/Early Head Start Rates =
" TBD TBD TBD
Toddler - | TBD . |'TBD TBD
- Preschooler =7 TBD TBD TBD

Classroom

'Permlt lgvelfof Leacl Teacherin the.

R

APreschool for All,

-inonith or 12 month) 4

$4950

$ 5,750

$5,750

$ 6,000

Annual Quality Grant Amounts:

This funding is an annual per child amount (calculated on subsidized enrollments) that .
is added to a center's OECE funding agreement if they are rated as Tier 4 or 5 on the .

QRIS,
| One-Time, Per Child Amount :** | Tier 4%+ 7| Tier-5 =
Infant/Toddle : 1 $300 $ 330
“Preschooler “1$200 $ 220

Transition Fundmg

There is no rate for Transition fundlng The amount of transition funding per agency
will not exceed the agency's projected loss under the new funding approach, as
- determined by OECE. Amounts will be negotiated with OECE. Transition funding is

~ limited.
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FILE NO. 170589 - RESOLUTION NO. 264-17

[Contract Approval - Chlldren s Council of San Francisco - Early Care and Educatlon ,
Integrated Services - $204,233,857]

Resplution apprdving the contract between the City and County of San Francisco and
Childrén’s Council of San F.rancisco for the. provision of Early Care and Education
Integrated Services to support the City’s implementation of the San Franmsco Citywide
Plan for Early Care and Education for the perlod of July 1, 2017, through June 30, 2020
in the amount of $204,233 857, |

nim Drmiam [
riai miSCO, wishes

o

Education lntegrated.. Services by delivering subsidy administration and resource and referral
services; ‘and | ' '
WHEREAS The Office of Early Care and Educatlon in partnershlp with the Human
Services Agency, conducted a.Request.for\ Propo‘sais for these services in January 2017; and |
WHEREAS, Children’s Council of San Francisoo'submiﬁed a responsive and ‘
responsible proposal and was awarded the contract; and A

WHEREAS The Human Setvices Agency Commission approved this grant to

. Children’s Council of San Franmsco at its meeting of April 27, 2017 now, therefore be it

RESOLVED, That the Board of Su’pervi_sors hereby approves award of this grant with-

. Children’s Council of San Francisco to provide Early Care and Education Integrated Services,

for the period 6f July 1, 2017, through June 30, 2020, in the amount of $204,233,857; and, be

it _ :
FURTHER RESOLVED, That within thirty (30) days of the gran_t being fully executed by.

all parties_, the Human Services Agency shall provide the final grant. agreement to ‘che Clerk of

the Board for inclusion into the official file.

Human Services Agency i 4 .
BOARD OF SUPERVISORS , o : Page 1
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City and County of San Francisco  City Hall
S . 1 Dr. Carlton B, Goodlett Place
Tails ) San Francisco, CA 94102-4689

Resolution

FileNumber: 170589 . DatsPassed: June 27,2017

Resolutlon approving the contract between the City and County of San Francisco and Children's
Council of San Francisco for the provision of Early Care and Education integrated Services fo
support the City's implementation of the San Francisco Citywide Plan for Early Care and Education
for the period of July 1, 2017 through June 30, 2020, in the amount of $204 233,857.

June 21, 2017 Budget and Finance Committee - RECOMMENDED

June 27, 2017 Board of Supervisors - ADOPTED

Ayes: 11 - Breed, Cohen, Farrell, Fewer, Kim, Peskin, Ronen, Safai, Sheehy,
Tang and Yee

TFile No, 170589 I hereby certify that the foregoing-
Resolution was ADOPTED on 6/27/2017 by
the Board of Supervisors of the City and
County of San Francisco.

Ao cagudbs
Angela Calvillo
. Clerk of the Board

_// Jam BACHESY

Mayor . Date Approved

City and County of San Francisco ' 4 . Page 6 ) Printed at 12:01 pr on 6/28/17
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LI oy H
Humaii Services Agency

Department of Human Services

Department of Disability and Aging Services
_.»Office of Early Care and Education

Trent Rhorer, Executive Director

December 9, 2019 '

Ms. Angela Calvillo

" Clerk of the Board of Supervisors
City and County of San Francisco
401 Van Ness, Room 308
San Francisco, CA 94102

RE: Modification of the grant with Children’s Council of San Francxsco for the provision of early care
- and educatlon integrated services.

Dear Ms. Calvillo:

Tnclosed for the Board of Supervisors’ consideration and approval, please find a resolution which will
authorize a modification of the grant between the City and County of San Francisco and Children’s
Council of San Francisco for the amount of $178,410,733, resulting in a total conhact amount of
$376,052,445 for the period of July 1, 2017 to June 30, 2022.

The purpose of this modification is to provide for uninterrupted subsidized child care services to
families and children currently being served, This requested funding will extend the contract term for an
additional two years, as well as incorporate new funding from the Educational Revenue Augmentation
Fund (ERAF) and a Board of Supervisors® addback. These new funds will provide for early education
workforce retention stipends and additional early care and education vouchers.

Because this action involves modification of over $500,000 to a contract which, taken in totality,
exceeds $10,000,000, the Department is requesting approval from the Board of Supenusms in
“accordance w1th the Administrative Code.

Attached please find a copy of the proposed resolution. John Tsutakawa, HSA Director of Contracts,
(415-557-6299) can provide further information. Please schedule this item for the earliest meeting
possible, as thisis a time sensltlve matter. Please notify Mr. Tsutakawa when the matter has been

plocessed

Thank you for your assistance.

£ 7
GHEN

Yours Truly,

i 9@(‘:\?}“ ) fJWD!@GCMT(ﬁ?w{é”“
Trent Rhorér ,

Executive Director

,
Y O

C SOy 6

.-WTﬂMWM*‘«w-%HM«“ L
3306

P.O. Box 7988, San Francisco, CA 94120-7988 » (415) 557-5000 = www.sfhsa.org
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DocuSign Envelope |D: 6F7086FD-D17B-4AD5-B514-F86285AA0CTA

' . . . Received On:
San Francisco Ethics Commission

25 Van Ness Avenue, Suite 220, San Francisco, CA 94102 " File #:
Phone: 415.252.3100 . Fax: 415.252.3112

” 191240
ethics.commission@sfgov.org . www.sfethics.org

.Bid/RFP #:

. Notification of Contract Approval
SFEC Form 126(f)4
F: Campaign and Governmental Conduct Code § 1.126(f)4)
A Public Document

&,
N

Each City elective officer who approves a cgntract that has a total anticipated or actual value of $100,000 or

more must file this form with the Ethics Gomnission within five business days of approval by: (a) the City elective
officer, {b) any board on which the City electiye officer serves, or(c) the board of any state agency on whichan
appointee of the City elective officer serves. F6 information, see: https://sfethics.org/compliance/city-
officers/contract-approval-city-officers

TYPE OF FILING | DATE OF ORIGINAL FILING {for amendment only)

original ‘ ]
AMENDMENT DESCRIPTION ~ Explain reason for amendment

OFFICE OR BOARD ) NAME OF CITY ELECTIVE OFFICER

Members

Board of Supervisors

ME F FILER’S CONTACT TELEPHONE NUMBER
Angela calviilo . | 415-554-5184
FULL DEPARTMENT NAME . EMAIL
office of the Clerk of the Board : ' . Board.o‘f.supervisors@sfgovﬁofg

NAME OF DEPARTMENTAL CONTACT ’ DEPARTMENT CONTACT TELEPHONE NUMBER
Elizabeth Leone ‘ 415-557-5727
FULL DEPARTMENT NAMIE DEPARTMENT CONTACT EMAIL
045 Human Services Agency elizabeth.leone@sfgov.org
i
SAN FRANCISCO ETHICS COMMISSION — SFEC Form 126(f}4 v.12.7.18 1.
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TELEPHONE NUMBER

415-276-2900

EMAIL

191240

bESCRIPTION OF AMOUNT OF CONTRACT

376,052,445

NATURE OF THE CONTRACT (Please describe)

Early care and Education Early Learning Schola

ps for Preschool

T

Rt

This contract was approved by:

D THE CITY ELECTIVE OFFICER(S) IDENTIFIED ON THIS FORM -

A BOARD ON WHICH THE CITY ELECTIVE OFFICER(S) SERVES -

EE] Board of Supervisors

THE BOARD OF A STATE AGENCY ON WHICH AN APPOINTEE OF THE CITY ELECTIVE OFFICER(S) IDENTIFIED ON THIS FORM SITS

L]

SAN FRANCISCO ETHICS COMMISSION — SFEC Form 126(f)4 v.12.7.18 2
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.

List members of the contractor’s board of directors; (B) the contractor’s principal oﬁ‘ier, including chief
executive officer, ¢ '*ﬁn%pcial officer, chief operating officer, or other persons with similar titles; (C) any individual or entity
who has an ownershipfipterest of 10 percent or more in the contractor; and (D) any subcontractor listed in the bid or
contract. ) ” o
# LAST NAME/ENTITY/SUBEO d 1 FlRST'NAI.VIE . » TYPE
1 Nordberg Anna ‘ "{ Board of Dihreé’co rs
2 Sims Board of Directors
3 Dusedaﬁ Board of Directors
4 Achang éoard of Directors
5 Eut]er Board of Directors
6 Diana El 1’sabetb Boa(r'd of Directors
7 Fram Victoria Board of Directors
8 HiTberman Jessica Directors
9 Hood Sophie pirectors
10 | Israel .Geofge Boafd of Directors
11| Kirk Jim ' Board of Diréctors
12 | Maier Fran ‘ Bdard of'birectors
13 Mondry Ga]e' Board of Directors
14 | Moore Fatima ' Board of Directors
15- Page Farris : Board of Directors
16 Rosberg peter ' Boara of Directors
17 | Schneider Diana : " | _Board of Directors
i 18 | Thomas » éhrfs Board of Directors
19 | Vause Brandy - ' Board of Directors
SAN FRANCISCO ETHICS COMMISSION — SFEC Form 126(f)4 V,i2.7.18 ‘ . ] 3 ,
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executive officar f financial officer, chief operating officer, or other persons with similar titles; (C) any individual or entlty
mmﬂoﬂﬂpawMOrmmemﬂmumvmwnmﬁ()awstmUmmrMmdmmeMdm

who has an owner
contract.
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# LAST NAME/ENTITY/SUBCONTRACTOR

FIRST NAME

TYPE

20 Fromer

Gina

CEO

21 | Fischer

Eric

CFO

22 Harris

Coo

123

24

25

26

27

28

29

30

31

- 32

33

34

35

36

37

38

SAN FRANCISCO ETHICS COMMISSION - SFEC Form 126(f)4 v.12.7.18
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# FIRSTNAME - o o | TR

39

40

a1

42

43

44

45 |

46

47

48

49

50

D Check this box if you need to include additional names. Please submit a separate form with complete information.
Select “Supplemental” for filing type. ) .

1 have used all reasonable diligence in preparing this statement. | have reviewed this statement and to the best of my
knowledge the information | have provided here is true and complete. )

1 certify under penalty of perjury under the laws of the State of California that the foregoing is true and correct.

SIGNATURE OF CITY ELECTIVE OFFICER OR BOARD SECRETARY OR DATE SIGNED
CLERK

Bos Clerk of the Board
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