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Wong, Greg (DPH)

From: Jenna Timm <Jenna@epic.com>
Sent: Tuesday, May 12, 2026 2:03 PM
To: Wong, Greg (DPH); Jacob Engel; Greg Strodtman; Deborah Wohl; Zach Blair; Tim Thompson
Cc: FQHC; Conover, Lily (DPH); Chiong, Christina (DPH)
Subject: Re: Request information on check details

Hi Greg -  
The UGM / XGM amounts are intended to cover the travel your staff incurred to get to Epic for those conferences 
and are based on the travel expenses you submitted.  
 
Apologies for the delayed response. The emails showed up as encrypted and unopenable.  
 
 
Jenna 
 

From: Wong, Greg (DPH) <greg.wong@sfdph.org> 
Sent: Tuesday, May 12, 2026 12:46 PM 
To: Jacob Engel <Jacob@epic.com>; Greg Strodtman <gstrodtm@epic.com>; Deborah Schilling <dschilli@epic.com>; 
Zach Blair <zblair@epic.com>; Tim Thompson <tthompso@epic.com> 
Cc: Jenna Timm <Jenna@epic.com>; FQHC <FQHC@epic.com>; Conover, Lily (DPH) <lily.conover@sfdph.org>; Chiong, 
Christina (DPH) <Christina.Chiong@sfdph.org> 
Subject: RE: Request information on check details 
  
Hello, 
  
Sorry, just following up. 
  
Sincerely, 
  
Greg 
  
From: Wong, Greg (DPH) 
Sent: Thursday, May 7, 2026 9:17 AM 
To: Jacob Engel <Jacob@epic.com>; Greg Strodtman <gstrodtm@epic.com>; Deborah Wohl <dschilli@epic.com>; Zach 
Blair <zblair@epic.com>; Tim Thompson <tthompso@epic.com> 
Cc: Jenna Timm <Jenna@epic.com>; FQHC <FQHC@epic.com>; Conover, Lily (DPH) <lily.conover@sfdph.org> 
Subject: RE: Request information on check details 
  
Hi Jacob, 
  
Sorry, just following up. 
  
Sincerely, 
  
Greg 
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From: Wong, Greg (DPH) 
Sent: Monday, May 4, 2026 9:41 AM 
To: 'Jacob Engel' <Jacob@epic.com>; Greg Strodtman <gstrodtm@epic.com>; Deborah Wohl <dschilli@epic.com>; Zach 
Blair <zblair@epic.com>; Tim Thompson <tthompso@epic.com> 
Cc: Jenna Timm <Jenna@epic.com>; FQHC <FQHC@epic.com>; Conover, Lily (DPH) <lily.conover@sfdph.org> 
Subject: RE: Request information on check details 
  
Hi Jacob, 
  
Sorry to bother you again, our Controller’s department was asking, are the gift funds only to be used to 
attend conferences, or can we at DPH determine the usage of the funds? 
  
Sincerely, 
  
Greg 
  
From: Jacob Engel <Jacob@epic.com> 
Sent: Wednesday, April 22, 2026 3:24 PM 
To: Wong, Greg (DPH) <greg.wong@sfdph.org>; Greg Strodtman <gstrodtm@epic.com>; Deborah Wohl 
<dschilli@epic.com>; Zach Blair <zblair@epic.com>; Tim Thompson <tthompso@epic.com> 
Cc: Jenna Timm <Jenna@epic.com>; FQHC <FQHC@epic.com>; Conover, Lily (DPH) <lily.conover@sfdph.org> 
Subject: Re: Request information on check details 
  
Correct, we do not require any reporting of how the funds are used. 
  
The names simply refer to the fact that they're being given under our Safety Net giving program.  The 2025 
Gift is simply cash to help you care for your needy patients better.  The UGM or XGM designation reflect 
the fact that this our help for you to attend those conferences — with some people having registration 
fees and travel expenses reimbursed and any additional travelers having 50% of their registration fees 
refunded. 

From: Wong, Greg (DPH) <greg.wong@sfdph.org> 
Sent: Wednesday, April 22, 2026 4:37 PM 
To: Greg Strodtman <gstrodtm@epic.com>; Deborah Schilling <dschilli@epic.com>; Zach Blair <zblair@epic.com>; Tim 
Thompson <tthompso@epic.com> 
Cc: Jacob Engel <Jacob@epic.com>; Jenna Timm <Jenna@epic.com>; FQHC <FQHC@epic.com>; Conover, Lily (DPH) 
<lily.conover@sfdph.org> 
Subject: RE: Request information on check details 
  
Hello all, 
  
I apologize, our Controllers department wanted to confirm that the Safety Net and FQHC gifts do not 
need to be tracked, and do not require reporting to Epic. They also want to ask about the significance and 
usage of the various names of the gifts such as “2025 UGM Safety Net Gift” for $12,710.44 and “2025 
Safety Net Gift” for $115,000.  Can you advise? 
  
Sincerely, 
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Greg 
  
From: Greg Strodtman <gstrodtm@epic.com> 
Sent: Wednesday, January 7, 2026 2:04 PM 
To: Wong, Greg (DPH) <greg.wong@sfdph.org>; Deborah Wohl <dschilli@epic.com>; Zach Blair <zblair@epic.com>; Tim 
Thompson <tthompso@epic.com> 
Cc: Jacob Engel <Jacob@epic.com>; Jenna Timm <Jenna@epic.com>; FQHC <FQHC@epic.com>; Chiong, Christina (DPH) 
<Christina.Chiong@sfdph.org>; Conover, Lily (DPH) <lily.conover@sfdph.org> 
Subject: Re: Request information on check details 
  
Greg, 
I do not believe that this is for FQHCs. @Tim Thompson, could you review? 
  
Best, 
Greg Strodtman 

From: Wong, Greg (DPH) <greg.wong@sfdph.org> 
Sent: Wednesday, January 7, 2026 3:50 PM 
To: Greg Strodtman <gstrodtm@epic.com>; Deborah Schilling <dschilli@epic.com>; Zach Blair <zblair@epic.com>; Tim 
Thompson <tthompso@epic.com> 
Cc: Jacob Engel <Jacob@epic.com>; Jenna Timm <Jenna@epic.com>; FQHC <FQHC@epic.com>; Chiong, Christina (DPH) 
<Christina.Chiong@sfdph.org>; Conover, Lily (DPH) <lily.conover@sfdph.org> 
Subject: RE: Request information on check details 
  
Hello all, 
  
Thank you very much for the attached donation! Would it be possible to complete the attached forms 
and return back to me? 
  
Sincerely, 
  
Greg 
  
From: Greg Strodtman <gstrodtm@epic.com> 
Sent: Tuesday, January 14, 2025 5:34 AM 
To: Wong, Greg (DPH) <greg.wong@sfdph.org>; Scarafia, Jeff (DPH) <jeff.scarafia@sfdph.org>; Deborah Wohl 
<dschilli@epic.com>; Zach Blair <zblair@epic.com>; Tim Thompson <tthompso@epic.com> 
Cc: Challco Ynca, Lourdes (DPH) <lourdes.challco@sfdph.org>; Jacob Engel <Jacob@epic.com>; Jenna Timm 
<Jenna@epic.com>; FQHC <FQHC@epic.com>; Chiong, Christina (DPH) <Christina.Chiong@sfdph.org> 
Subject: RE: Request information on check details 
  

  

Greg, 
  
We were able to track this down after a bit of sleuthing. 
  

  This message is from outside the City email system. Do not open links or attachments from untrusted sources. 
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@Tim Thompson can be the person to review the unrestricted gift, I’m the right person for the FQHCs. Just let us 
know when you’ve finalized the forms! 
  
Best, 
Greg 
  
From: Wong, Greg (DPH) <greg.wong@sfdph.org> 
Sent: Monday, January 13, 2025 6:44 PM 
To: Scarafia, Jeff (DPH) <jeff.scarafia@sfdph.org>; Deborah Schilling <dschilli@epic.com>; Zach Blair <zblair@epic.com> 
Cc: Challco Ynca, Lourdes (DPH) <lourdes.challco@sfdph.org>; Jacob Engel <Jacob@epic.com>; Greg Strodtman 
<gstrodtm@epic.com>; Jenna Timm <jenna@epic.com>; FQHC <FQHC@epic.com>; Chiong, Christina (DPH) 
<Christina.Chiong@sfdph.org> 
Subject: RE: Request information on check details 
  
External Mail 

CCing others  for information below. 
  
Sincerely, 
  
Greg 
  
From: Scarafia, Jeff (DPH) <jeff.scarafia@sfdph.org> 
Sent: Monday, January 13, 2025 4:41 PM 
To: Deborah Wohl <dschilli@epic.com>; Zach Blair <zblair@epic.com> 
Cc: Wong, Greg (DPH) <greg.wong@sfdph.org>; Challco Ynca, Lourdes (DPH) <lourdes.challco@sfdph.org> 
Subject: RE: Request information on check details 
  
@Deborah Schilling & @Zach Blair (don’t know if this is something Zach has), 
  
We’re having trouble on our side located the donations you highlighted shared in the attached. Specifically the 
FY20/21 for $25k and the FY21/22 for $29k. Are you able to locate check numbers associated with these gifts? 
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Jeff Scarafia 
Deputy CIO 
San Francisco Department of Public Health 
jeff.scarafia@sfdph.org 
Link to the DPH IT Service Portal 
Office: 628.206.1236 
ZSFG, 1001 Potrero Ave, Bldg. 40, 4th floor, San Francisco, CA 94110 
twitter | facebook | sfhealthnetwork.org | sfdph.org     
  
This e-mail is intended for the recipient only. If you receive this e-mail in error, notify the sender and destroy the e-mail immediately. Disclosure of 
the PHI contained herein may subject the discloser to civil or criminal penalties under state and federal privacy laws. 
  
From: Challco Ynca, Lourdes (DPH) <lourdes.challco@sfdph.org> 
Sent: Friday, January 10, 2025 5:40 PM 
To: Scarafia, Jeff (DPH) <jeff.scarafia@sfdph.org> 
Cc: Wong, Greg (DPH) <greg.wong@sfdph.org> 
Subject: RE: Request information on check details 
  
Good afternoon, Jeff, 
  
Thank you for sharing the spreadsheet with me. I’ve reviewed it and attached the updated file. I’ve added a column 
indicating the project number for each amount. 
However, we identified two issues: 
  
  

1. Under “General Gifting” we couldn’t locate the $25,000 and $29,000 allocated to the Epic Gift. These 
amounts are not linked to a project. Greg will be creating a new project number for the most recent 
$37,000 check#362529. 

2. In your spreadsheet under the “BHS Project and Community Resource Directory”, the check for37,500( 
$19,000 + $18,500) has been deposited under “Safety Net” project#10035431. A new project wasn’t 
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created for these funds. Should this be corrected, or is it acceptable to leave it under the “Safety Net” 
Project? 

  
Please find the attached spreadsheet. In the “FSP Reconciliation” tab, you’ll see the amounts and the projects 
they correspond to. 
  
Looking forward for your feedback. 
  
  
Lourdes. 
  
  
  
  
  
From: Scarafia, Jeff (DPH) <jeff.scarafia@sfdph.org> 
Sent: Friday, January 10, 2025 12:31 PM 
To: Challco Ynca, Lourdes (DPH) <lourdes.challco@sfdph.org> 
Subject: RE: Request information on check details 
  
Attached is where my knowledge of the $25l and $29k checks comes. 
  
Deb is the Epic vendor account rep. I can reach out to her and the Epic accounting (zblair@epic.com) to see if they 
can locate more details about those two for us. 
  
Jeff Scarafia 
Deputy CIO 
San Francisco Department of Public Health 
jeff.scarafia@sfdph.org 
Link to the DPH IT Service Portal 
Office: 628.206.1236 
ZSFG, 1001 Potrero Ave, Bldg. 40, 4th floor, San Francisco, CA 94110 
twitter | facebook | sfhealthnetwork.org | sfdph.org     
  
This e-mail is intended for the recipient only. If you receive this e-mail in error, notify the sender and destroy the e-mail immediately. Disclosure of 
the PHI contained herein may subject the discloser to civil or criminal penalties under state and federal privacy laws. 
  
From: Challco Ynca, Lourdes (DPH) <lourdes.challco@sfdph.org> 
Sent: Thursday, January 9, 2025 5:24 PM 
To: Scarafia, Jeff (DPH) <jeff.scarafia@sfdph.org> 
Subject: Request information on check details 
  
Hi Jeff, 
  
Before proceeding with creating a new project and chartfield, I wanted to ask if you have a check number, or any 
other details related to the $25,000 or $29,000 checks. 
  
I’m also continuing to review and search for all the checks we’ve received for Epic and their status. Please let me 
know if you have insights or clues that could help. 
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Lourdes Challco 
Accountant II 
Lourdes.challco@sfdph.org 
Department of Public Health 
  
Confidential & Proprietary | No public disclosure except as provided in contract Exh 8 
Confidential & Proprietary | No public disclosure except as provided in contract Exh 8 
Confidential & Proprietary | No public disclosure except as provided in contract Exh 8 
Confidential & Proprietary | No public disclosure except as provided in contract Exh 8  


