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CONTRACT PURCHASE ORDER RELEASE
COMMUNITY HEALTH SERVICES

PO NUMRER : DPHC11000429
PO AMOUNT : $2,891,831.00
TOT TIDES CENTER TO PRINT DATE: 09/08/2010

THE FPEESIDIOC

P O BOX 28507

SAN FRANCISCO CA 94125-05907 CONTACT : SUSAN STALEY, GOVT
PHONE : 415~561-6300
VENDCR ID: 41576

TERMS: NET
FOB : DEST :

BPO # : BPHCGS0000687 <<
ISSUE DATE : 09/15/2010 EFF. DATE : 07/01/2008

EXP. DATE : 06/30/2013
DELIVER TO: 101 GROVE S8T. ROOM 112
SAN FRANCISCO

DATE : C?{g}fgf’?jfﬁ

AUTHORIZED SIGNATURE:

PECNE :

RDER MUST BE SIGNED TO BE VALI

ORIGINA

VOICE TO: DEPARTHENT OF BUBLIC HEALTH{QCZOl)
1380 HOWARD ST 4TH FLR-- =
SAN FRANCISCO -3 CA 94103

TERMS :

THIS CONTRACT PURCHASE ORBBR AND TﬁE ACC@MPANYING SIGNED CONTRACT
AUTHORIZE YOU TO BEGIN PERFORMING “THE CONTRACT AND INVOICING THE

CITY. THIS I8 SUBJECT TO THE . TERMSIAND CONDITICONS IN THE CONTRACT. ANY
TERMS AND CONDITIONS - ONATHE REVERS '.F THIS DOCUMENT DO NOT APPLY.

YOU MUST INCLUDE THR CONTRACT ?URCHASE*ORDER NUMBER ON ALL INVOICES.
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standards set by the City; (2) Pay the covered employee $1.50 for each hour a covered
empiloyee works on this contract, not to exceed $8C per week.

14, Guaranieed Baxdmum Costs. {a) The City's cbligation hereunder shall nat at any time
exceed the smount certified by the Condrofler for the purpose and peried stated in such
cerification (B} Except 53 may be provided by faws governing emergency procedures, officers
and employees of the Cily are not autherized to request. and the City is not required to reimburse
the Contractor for, Commoditias or Services beyond the agreed upon contract scope untess the
changed soope is authorized by amendment and approved s required by taw. (c) Officers and
employaes of the City are not authorized fo offer or promise, nor is the Cify required to honor, any
offered or promised additional funding in excess of the maximem amount of funding for which the
confract i certified without cerification of the additional amount by the Controller. {d) The
Cantrolier is not authorized o make payments on any contract for which funds have not been
certified az available in the budget or by supplemental zopropriation.

15, Submitting False Clalns; Monetary Penaltles. Pursuaniio San Francisco
Administrative Gote £21.35, any contractor, subcontractor or cansudtant who submits & false
claim shall be liable to the City for three times the amount of damages which the City sustaing
because of the faise claim. A contractor, subcontractor or consultant who submits g false
claim shall also be Hiable to the City for the cests, including attorneys’ fees, of a civil action
brought to recover any of those penallies or damages. and may be liable to the City for a aivil
penaity of up to §10,000 for esch false claim. A contractor, sub¢ontractor or consuitant wii be
deemed to have stbmitted a false claim lo the City if the contracior, subcontractor or
consultant: (z) knowingly presents or causes o be presented tv an officer or empioyee of the
Cily a fatse cialm or request for payment or approval; () knowingly makes, uses, or causes to
be made or used a faise record or statement to get & false claim paid or epproved by the City;
(c) conspires {6 defraud the City by getting a false claim allowed or paid by the Ciy; (¢)
krnowingly makes, uses, or causes 1o be made or used a false record or statement to conceat,
avoid, or decrease an obligation to pay or ransmit money or property to the City; or (g)is a
beneficiary of an inadvertent submission of a false claim to the Cily, subsequently discovers
the falsity of the claim, and fails to disclose the false claim to the City within a reasonable time
after discovery of the false claim,

16, Nondiscrimination; Penzlties, {a) Contractor Shall Not Discriminate. inthe
performance of this contract, Contractor agrees not to discriminate on the biasis of the fact or
perception of 4 person's race, color, creed, religion, natiohal origin, ancestry, age, sex, sexual
orientation, gender identity, domestic partner status, marital status, disability or AIDS or HIV
status (AIDSMIV stadus) against any emplovee of, any City employes working with, or
applicant for empleyment with Centracter, in any of Contractor's operations within the U.S., or
against any persoh seeking accommodations, advantages, facilittes, privileges, services, or
membership in all business, social, or other establishmenis or organizations operated by
Contractor. {b) Subcontracts. Confractor shall incorporate by reference in all subcontracts
the provisions of Sections 128.2(a), 12B 2(c)-(k}, and 12C 3 of the S F_Admin Code (copies
of which are available from Purchasing} and shall require all subcontractors (o comply with
such provisions. Confractor’s failure to comply with the obligations in this subsection shall
consfitule & materiaf breach of this contract. (¢} Nondiscrimination in Benefits. Contractor
does not as of the date of this contract and will not during the term of this contract, In any of its
operations in San Francisco, on real property owned by the Gity or where work is being
performed for the City, discriminate in the provision of bereavement leave, family medical
ieave, heaith benefits, membership or membership discounts, moving expenses, pension and
retirement benefits or travel benefits, and any benefits other than the benefits specified above,
between employees with domestic partners and employees with spouses, or betweern the
domestic pariners and spouses of such employees, if the domestic parinership has been
registered with & governmentai entity pursuant to state or locat law authorizing such
registration, subject to conditions set forth in Admin. Code Sec.128.2(b). {d) Incorporation
of Administrative Code Provisions by Reference. The provisions of Chapters 128 and 12C
of the Admin. Code are incorporated in this Section by reference and made a part of this
coniract as though fully set forth herein, Contractor shall comply fully with and be bound by all
of the provisions that apply to this under such Chapters including but not limited to the
remedies provided in such Chaplers. Without limiting the foregoing, Contractor understands
that pursuant to Sec. 12B.2(h) of the S.F. Admin. Code, a penaity of $&C for each persen for
each calendar day during which such person was discriminated against in violation of the
provisions of this coniract may he assessed against Contractor and/or deducted from any
payments due Contractor.

17. MinorifyfWomen/Local Business Utilizetion; Liquildated Damages. a. Compllance.
Contractor understands and agrees {o comply fully with all provisions of Chapter 12D A
{"Minority/Women/ Local Business Utilization Ordinance--{V”) of the San Francisco
Administrative Code and agrees te include this paragraph in 24 subcentracts made in
fulfitiment of the Contractor's obtigations under this contract. Said provisions are incorporated
herein by reference and made a part of this contract as though fully sel forth, Conlractor's
wilifui failure to comply with Chapter 12D.A is & material breach of confract.

b. Enforcement. I Contractor willfully fails fo comply with any of the provisions of Chapter
12D A, the rules and reguiations implementing Chapter 12D A, or the provisions of this
contract pertaining to MBE or WBE participation, Contractor shall be liabie for liguidated
damages in an amount equal to Contractar's net profit on this contract, or 10% of the total
amount of this contract, or $1,000, whichever is greatest. The Director of the City's Human
Rights Commission {HRG) may also impose other sanctions against Contractor awthorized in
Chapter 120D.A, including declaring the Contractor to be irresponsible and ineligible to contract
with the City for a period of up to five years or revocation of the Contractors MBE or WBE
centification. The Directer of HRC wil! determine the sanctions to be imposed, incltiding the
amaunt of liquidated damages, after investigation pursuant to §12D.A,18(B).

By eniering into this contract, Contractor acknowledges and agrees that any liquidated
damages assessed by the Director of the HRC shall be payable fo City upon demand.
Contractor further acknowledges and agrees that any liquidated damages assessed may be
withheld from any monies due to Contractor on any cenfract with City,

Contractor agrees to maintain recerds necessary for monitoring its compliance with
Chapter 1202.A for a period of three years following termination of this contract, and shall
make such records available for audit and inspection by HRC ¢r the Ceontrotler upon request,

18, MacBride Principles-Northern Ireland, The Cily and Counly of San Francisco urges
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companies deing business in Northern Ireland to move towards resclving employment
inequities, and encourages such companies to abide by the MacBride Principles. The City
urges San Francisco companies (o do business with corporations that abide by the MacBride
Principies,

18, Tropica! Hardwoods and Virgln Redwood. The City urges contractors not to import,
purchase, chiain, or use for any purpose, any fropical hardwood, tropical hardwood wood
product, virgin redwood or virgin redwood wood product. If this order is for wood products
service involving wood products: (a) Chapter 8 of the S F. Environment Code Is incorporats.
herein and by reference made a part hereof as though fully set forth. (B) Except as expressly
permitied by the application of Environment Code Secs. B0Z{b} and 803(b), Contractor shail
not provide any items to the Gity in performance of this contract which ars tropical hardwoods,
fropical hardwood product, virgin redwood or virgin redwooad product. Fatture of Contractor to
comply with any part of Chapter 8 of the Environment Gode shalt be deemed a material
breach of contract.

20. Resource Conservation. Contractor agrees to comply fully with the San Francisco
Environment Code, Chapter 5 ("Resolurce Conservation'), as amended from time to time.
Said provisions are incorporated herein by reference ang made a part of this contract as
though fully sef forth. Faiture by Contractor to comply with any of the applicable requirements
of Chapter 5 will be deemed & malerial breach of contract,

21, Eamed Income Credlt Forms, Administrative Code section 120 requires that
smployers provide their empioyees with iRS Form W-5 {The Earned Income Credit Advance
Payment Cerlificate) and the IRS EiC Schedule, as sef forth below. Emgloyers can jocate
fhese forms at the IRS Office, on the internef, or anywhere thai Federal Tax Forms can be
found,

{a) Contracior shall provide the EIC Forms to sach Eligible Employee at each of the following
fimes: (i) within thirly 30) days foliowing the date or which the applicable coniract or contract
amendment becomes effective {unless Contractor has aiready provided such EIC Forms at
least once during the calendar year in question); (i} promptly after any Eligible Employee is
kired by Contractor; and {iil} annually between January 1 and January 3% of each calendar
year during the term of the contract.

(b} Faiiure to comply with the foregoing requirement shal! constitute a material breach by
Contractor of the terms of the contract,

{c) If within thirty (30) days after the Coniractor receives written notice of such & breach,
Conlractor fails to cure such breach or, if such breach cannot reasonably be cured within such
period of thirty (30) days, Contractor fails to commence efforts to cure within such period, or
thereafier faéls to diligently pursue such curs to completion, the City may pursue any rights or
remedies available under the terms of the contract or under applicable faw.

22. Sunshine Ordinance. Information bidders or Contractors provide City that is covered by
Admin, Code Sec, 87.24 (8.g., bids, responses to RFPs, and alf records of communications
between City and persons or firms seeking contracts} will be made available to the public
upon request. This applies to unsuccessful bidders as well as fo entities who are awardeq’
contracts. k

23. Limitations on Contributtons, Contractor acknowledges that it is famitiar with section
1.126 of the City's Campaign and Governmental Conduct Code, which prohibits any person
who contracts with the City for the rendition of personal services or for the furnishing of any
material, supplies or eguipment to the City, whenever such {ransaction would require approvai
by a City elective officer or the board on which that City elective officer serves, from making
any campaign contribution to the officer at any time from the commencement of negotiaticns
of the contract untii the later of either {1} the termination of negstiations for such contract or (2}
three months after the date the contract is approved by the City elective officer or the board on
which that City elective officer serves.

24, Prohibition on Poliical Activity with Clty Funds. In accordance with San Francisco
Admiristrative Code Chapter 12.G, Contractor may not participate in, support, or attempt to
influence any poiitical campaign for a candidate or for a bailol measure {Collectively, "Political
Activity”) in the performance of the services provided under this contract. Contractor agrees fo
comply with San Francisco Adminigtrative Code Chapler 12.G and any implementing riges
and reguiations promulgated by the City’s Controller. The terms and provisions of Chapter
12.G are incorporated herein by this reference. in the event Contractor violates the provisions
of this secticn, the City may, in addition to any other rights or remedies avaliable hereunder,
(i} terminate this contract, and {ii} prohibit Contracior from bidding on or receiving any new
City contract for a period of two (2} years. The Controiler will not consider Contractor's use of
profit as a violation of this section.

25, Preservative-Treated Wood Contalning Arsenic. Contracter may not purchase
preservative-treated wood products containing arsenic in the performance of this Contract
unless an exemption from the requirements of Chapter 13 of the San Francisco Environment
Gode is obtained from the Department of the Environment under Section 1304 of the Code.
The term "preservative-treated wood containing arsenic” shall mean wood treated with a
preservative that contains arsenic, elemental arsenic, or an arsenic copper combination,
inciuding, but not limited to, chromaled copper arsenate preservative, ammoniacal copper zing
arsenate preservative, or ammoniacal copper arsenate preservative, Contractor may
purchase preservative-treated wood products on the list of environmentally preferable
alternatives prepared and adopted by the Department of the Environment. This provision
does not preciude Contractor from purchasing preservative-treated wood containing arsenic
for saltwater immersion. The lenm "saltwater immersion” shiall mean a pressure-ireated wood
that is used for construction purposes or faciiities that are partially or totaily immersed in
saltwater.

28. Services Provided by Attorneys. Any services to be provided by a law firm or attore”
must be reviewed and approved in writing In advance by the City Altorney. No involces #
services provided by taw firms or attorneys, including, without ifmitation, as subcontracliors-..
Contractor, witl be paid unless the provider received advance written approvai from the City
Attorney.
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DPHC11000429
$2,891,831.00

ITEM COMMODITY

ID UCM TAX QUANTITY UNIT PRICE TCTAL PRICE
NAME/SPECS
1 7400-10 EA N 1.00 2,891,831.0000 2,891,831.00
SVC,MED/HLTH; AIDS
FY10/11 HP11-06380-HU $2,659,411 APP A1 CGF 7/1/10-6/30/11
HF11-06380-HU 232,420 APP Al PROP6&3 7/1/10-6/306/11
HP11-06380-HU 55,045 APP Al  FQHC-GF 7/1/10-€/30/11
HP11-06380-HU 199,207 APP Al HUD 9/1/10-6/30/11
FY11/12 TOC BE ENCUMBERED 2,659,411 APP Al GF 7/1/311-6/30/12
TO BE ENCUMBERED 232,420 APP Al PROPE3 7/1/11-6/30/12
TO BE ENCUMBERED 55,045 APP Al FQHC-GF 7/1/11-6/30/12
TO BE ENCUMBERED 199..20 PP Al HUD 9/1/11-6/30/12
FY12/13 TC BE ENCUMBERED 659,411 7/1/12-6/30/13

A1 GE

TO BE ENCUMBERED 2320400

7/1/12-6/30/13

INVOICE | AMOUNT

- ITEMS, AMOUNT 92,851, 831.00

$.00
$2,891,831.00

*%*%% HEND CF ITEM LIST #*#%%%



A, Commercial Terms

4. Electrical Products. If an elecirical item has not been tested by a lab approved by
City's Dept. of Bullding Inspections, Contractor will so notify the reguesting department before
delivery by writing the department at the “Deliver to” address on the front of the Purchase
Order. Approved testing labs are: American Gas Assn,; Applied Research Labs; Eleclro-
Test, Inc.; ETS Testing Labs, Factory Mutuzl Research; Gas & Mechanical Lab; Underwriters
lL.abs. When 2 non-tested item is deliverad, the department will request approvat from Dept of
Public Works. ¥ the depariment is unable to obtain approval, City reserves the right to cancel
the transaction and return the item fo Contractor, at no charge to City.

2, F.0.B. Point. F.0.B. destination in San Francisco, freight prepaid and aliowed.

3, Contract Interpretation; Venue; Assignment, Should any questions arise as to the
meaning and intent of the contract, the matter shall be referred to Purchasing, who shall
decide the frke meaning and intent of the contract. This contract shall be deemed o be made
in, and shall be construed in accordance with the laws of the State of California; Venue for all
litigation refative to the formation, interpretation and performance of this contract shall be in
San Francisco. This contract may be assigned only with the written approval of Purchasing.

4, Fallure to Detlver. if Contractor fails to deliver an article or service of the quallty, in the
manner or within the time called for by this contract: such article or service may be bought
from any source by Purchasing and if a greater price than that named in the contract be pald
far such article or service, the excess price will be charged to and coliected from Contracter or
sureties on its bons if bend has been required; or, the City may terminate the contrac for
default; or, the City may return deliveries already made and receive & refund.

& Cash Discounts; Terms of Payment. The disceunt period will start upon date of
complation of delivery of all iHlems, upon the date of the fssuance of this contract, or upon date
of receipt of properly prepared invoices covering such deliveries, whichever is Jater. Payment
is deemed fe be made, for the purpose of eaming the discount, en the date of mailing the City
warrant or check. 1t is understood and agreed that no additional charge shall accrue against
City if City does not make payment within any time specified by bidder.

&, Taxes. City is exempt from federal taxes except on arlicles for resale. Contractor will
enter state and local sales or use tax, and other excise tax if applicable, on invoices.

7. Proposal, Quotatton and Attachments, This contract incorporates by reference the
provisions of any related bid request issued by City, any bid submitted by centractor, or both.
This contract incorporates by reference the provision of any attachments.

8. Hold Harmless and indemnification, Contractor shali indemnify and save harmless
City and its officers, agents andg employees from, and, if requested, shall defend them against
any and alt loss, cost, damage, injury, liability, and claims thereof for injury to or death of &
person, or toss of or damage 1o property, resulting directly or indirectly from contractor's
performance of this contract, regardiess of the negligence of, and regardless of whether
liabitity without fault is Impased or sought to be imposed on City, except to the extent that such
indemnity is void or otherwise unenforceable under applicable law and excepl where such
loss. damage, injury, Hability or claim is the result of wilfful misconduct of City and is not
contributed to by any act of, or by any omission to perform some duly impossd by law or
agreement on contractor, its subcontractors or gither's agent or employee. “The foregoing
indermnity shall inciude, without Limitation, reasonable fees of altorneys, consultants and
experts and related costs and City’s costs of investigating any claims against the Gity. In
addition to Contractor's obligation to indemnify City, Contractor specifically acknowledges and
agrees thal i has an immediate and indepandent obligation to defend City from any ¢laim
which actually or potentially falls within this indemnification provision, aven if the allegations
are or may be groundiess, faise or fraudulent, which obligation arises at the time such dlaim is
tendsred to Contracter by City and continues at all imes thereafter. Contractor shall
indemnify and hold City harmless from alt loss and liability, including attomey's fees, court
costs and all other litigation expenses for any infringement of the patent rights, copyright, frade
secret or any other proprietary right or trademark of any person or persons in consequence of
the use by City, or any of its cfficers or agents, of articles or services fo the supplied in the
performance of this contract.

9. Provisions Controtiing. Contractor agrees that in the event of conflicting language
betwesn this contract and Contracior's printed form, the provisions of this contract shatl take
precedence. This section shall supersede any language in the contractor's terms and
conditions attempting to nullify City terms ang conditions or to resolve language conflicts in
favor of the contractor's terms and conditions,

10. Waiver. The walver by either party of any breach by contractor of any term, covenant or
conditions hereof shall not operate as a waiver of any subsequent breach of the same or any
other term, covenant or condition hereof.

11. Termination and Termination for Convenience. In the event Contractor fails to
perform any of its obligations under this contract, in addition to any other remedies available
to City, this contract may be terminated and all of Contractor's rights hereunder ended.
Termination wiit be effective after ten days’ writien notice to Contracior. No new work will be
undertaken, and no new deliveries will be made, after the date of receipt of any notice of
termination, or five days afler the date of the nolice, whichever is eartier. In the event of such
termination, Contractor wil be paid for those services performed, or deliveries made, under
this contract to the satisfaction of the City, up to the date of termination. However, City may
offset from any such amounts due Contractor any liquidated damages or other costs City has
or will incur due to Contractor's nonperformance. Any such offset by City will not constitute a
waiver of any other remedies City may have against Contractor for financial injury or
ctherwise. City may terminate this Contract for City's convenience and without cause at any
time by giving Contractor thirty days’ written notice of such fermination. in the event of such
termination, Contractor will be paid for those services performed, or deliveries made, pursuant
to this coniract, to the satisfaction of the City up to the date of termination. In ro event will
City be liable for costs incurred by Contracter after receipt of a notice of termination. Such
nonrecoverable costs include, but are not limited to, anticipated profits on this contract, post-
termination employee salaries, post-termination administrative expenses, or any other cost
which is not reasonable or authorized under this section, This section shail not prevent
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Contractor from recovering costs necessarily incurred in discontinutag further work, or
canceling further deiiveries, under the contract after receipt of the termination notice.

B. Terms Required by City Ordinances

12. Minlmun: Compensation Ordinance ("MCQ”) - Service Contracts only, Chapler
12.P of the S.F. Admin. Code is incorporated herein by reference. and Contractor agrees &t
comply with the MCOQ in performiag this contract. The text of the MCO is available on the
Living Wage/Living Health Division website at hitp:/iwww sfgov.org/ccaliwih him. In addition
to any other MCO previsions that may be applicable to Contractor, Contractor agrees fo abide
by the foliowing terms:

{a) For gach hour worked by a Covered Employee during a Pay Period on work funded under
the City contract during the term of this contract, Contractor shail provide to the Coversd
Employee no less than the Minimum Compensation.

(b} Contractor understands and agrees that the failure to comply with the foregoaing
requirement of the MCO shali constitute a materiai breach by Contractor of the terms of this
contract. The City, acting through its Contracting Depariment, shall determine whether such &
breach has cccumred.

{c} I£, within 30 days after receiving written nofice of a breach of this contract for violating the
MCO Contracior faiis lo cure such breach or, if such breach cannot reasonably be cured within
such period of 30 days, Contrackor fails to commence efforts to cure within such period, or
thereafter fails diligently to pursue such cure to completion, the City, acting through its
Department of Purchasing, shalf hiave the right to pursue any rights or remedies available
under the terms of this contract, Chapter 12.P or other applicable law.

{d} Contractor shali not discharge, reduce in compensation, or atherwise discriminate against
any smployee for complaining to the City with regard to Contractor's compliance or
anticipated compliance with the requirements of the MCQ, fer opposing any practice
proscribed by the MCO, for participating in proceedings related to the MCOQ, or for seeking to
assert or enforce any rights under the MCO by any lawfud means,

{e) Contracior represents and warrants that it is nof an enfity that was set up, or is being used,
for the purpose of evading the intent of the MCO.

{#} Contractor shali keep itself informed of the current requirements of the MCO, ingluding
increases 10 the hourly gross compensation due Covered Employees under the MCO, and
shall provide prompt written notice to all Covered Emptoyees of any increases in
compensation, as well as any written communications recelved by the Contractor from the
City, which communications are marked to indicate that they are to be distributed to Covered
Employees.

{6} Contractor shall provide reports 1o the City in accordance with any reporting standards
promulgated by the Gity under the MCO,

(h) The Contractor shall provide the City with access to pertinent records afler raceivinga
written request from the City fo do so and being provided at lgast five business days fo
respond.

{1} The Cily may conduct random audits of Contractor. Random audits shall be {) noticed in
advance in writing, (i) limited to ascertaining whether Covered Employees are paid al least
the mirimum compensation required by the MCO; (iily accomplished through an examination
of pertinent records at a mutually agreed upen time and location within ten days of the written
notice; and {iv) limited to one audit of Contractor every two years for the duration of this
contract. Nothing in this contract is intended to preclude the City from investigating any report
of an alleged viclation of the reguirements of this contract refating to the MCO,

{j} Any Contractor subject to the provisions of this Chapter shall promptly notify the City of any
subcontractors performing services covered by this Chapter and shali certlfy to the Gity that it
has netified the subcontractors of their obiigations under this Chapler,

{k) Each Covered Employee is a third-parly beneficiary with respect to the requirements of
subsections (a) and (b) of this Section, and may pursue all lawful remedies in the event of a
braach by Contractor of subsections (a) and (b).

(1} If Contractor is exempt from the MCO when this centract is executed because the
curmilative amount of contracts with this department for the fiscal year is less than $25,000
{350,000 for nonprofits), but Contractor later enters into a cordract or contracts that cause
contractor to exceed that amount in a fiscal year, Contractor shall thereafter be required to
comply with the MCO under this contract. This obligation arises on the effective date of the
contract that causes the cumulative amount of contracts between the Contractor and this
department to exceed 525,000 ($50,000 for nonprofits) in the fiscat year.

13. Health Care Accountability Ordinance {HCAQ) ~ Service contracts fasting 1 year or
more only. Chapter 12Q of the S.F. Admin. Code is incorporated herein by reference, and
Contractor agrees to comply with the HCAD in performing this contract. The text of the HCAC
is avaifabie on the Living Wage/Living Health Division websita at

Attp:ihwww sfgov.orgfocadiwin.ntm. The following is a general description of Contractor’s
responstbitities for providing health coverage to covered employaes. See Chapler 120 for
specific requirements, exemptions, other obligations, elc.

(a) For covered employees who live in San Francisco, or who provide covered services in San
Francisco or at the S.F. Airpart or at the San Bruno Jail, Contractor must do one of the
following: {1) Offer health plan benefits that meet minimum standards set by the Gity; {2) Pay.
the City $1,50 for each hour a covered empioyee works on this contract, not to exceed 360
week; {3) Participale in a healih benefits program developed by the City. L

{b) For covered employees who do net live in San Francisco and who provide covered
services outside of San Francisco, not at the S.F. Alrport, and not at the San Bruno Jail,
Contractor must do either of the following: (%) Offer heaith plan benefits that meet minimum
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standards set by the City; {2) Pay the covered employee $1.50 for sach hour a covered
employee works on this contract, not to exceed $60 per week,

14, Guuaranteed Maximum Costs. (2} The Gity's obligation hereunder shall not at any time
excead the amount certified by the Controlier for the purpose and pericd stated in such
cerdification. {b) Zxcept a5 may be provided by faws govemning emergency procedures, officers
and employees of the Ciy are not authordzed to request, and the City is not required to reimburse
the Condractor for, Commoedities or Services beyond the agreed upon confract scupe unless the
changed scope §s suthorized by amendment and appooved ag requited by [aw. (¢) Officers and
employees of the City are not suthorized to offer or promise, nor is the City required to honor, any
offersd or promised additional funding in excess of the madmum amount of funding for which the
contract is certified without cenification of the addifonal amount by the Coentrofler. (d) The
Controiler is not autharized fo meke payments on any contract for which funds have not been
cerfified as svalable in the budget or by supplemental sppropriation.

18, Bubmitting False Claims; Monstary Penslties. Pursuant fo San Francisco
Administrative Code §21.35, sny contractor, subroniracior of consultant who submits a faise
claim shail be liable to the City for three times the amount of damages which the Gity sustains
pecause of the fzise claim. A confractor, subcontractor or consultznt who submits a false
claim shall alsc be liable fo the City for the costs, including attorneys’ fees. of a civil action
brought 1o recavar any of those penallies or damages, and may be liable to the City for a civil
penally of up o $10,000 for each faise claim. A condractor, subcontractor or consultant will be
deemed to have submitted & false clalm to the City If the confractor, subcontractor of
consultant: {a) knowingly presents or causes to be presented o an officet or employee of the
City & false daim or raquest for payment or approvad; (b knowingly makes, uses, or causes 0
ke made o uséd & falze record or statement to get a false claim pald of approved by the City,
{c) conspires 1o defraud the City by getting a false claim aliowed or paid by the City, (d)
knowingly makes, uses, or causes 1o be made or used a false recard or statement to conceat,
avoid, ur decrease #p obligation to pay or fransmit money or praperty to the Cily, or (e} is a
beneficiary of an inadvertent submission of a false ¢faim fo the City, subsequently discovers
the falsity of the ¢laim, and fails to disciose the false claim fo the City within a reasonable time
after discovery of the false claim,

i6. Mondiscrimination; Penalties. (a} Contractor Shall Not Discriminzate. In the
performance of this contract, Centracter agrees not to discriminate on the basis of the Tact or
perceplion of @ parson's race, coloer, creed, religion, national origin, ancestry, age, sex, sexual
orienation, gender idenfity, domestic partner status, maritat status, disability or AIDS of HIV
status (ADSHIV status) against any empleyes of, any City employes working with, or
applicant for employment with Contractor, in any of Confractor's operstions within the U.S., or
against any person seeking accommodations, advantages, facilities, privileges, services, or
membership in 2l business, social, or other establishments or organizations operated by
Contractor. {b) Subcontracts. Contracior shall incorporate by reference in all subcontracts
the grovisions of Ssctions 128.2({a), 128.2(c)-(k), and 12C 3 of the 5.F. Admin. Code {copies
of which are available from Purchasing} and shall reguire afi subeoniractors {o comply with
such provisions, Condractor's failure to comply with the obligations in this subsection shali
constitute & matenst bresch of this contract. {c) Nondiscrimination In Banefits. Conlractor
does not as of the daie of this centract and will not during the term of thie cantract, in any of its
operstions in San Francisco, on real property owned by the Gity or where worl is being
performed for the City, discriminate in the provision of bereavement leave, family medical
leavs, health benefits, membership or membership discounts, moving expenses. pension and
retirement benefits or travet benefiis, and any benefits ather than the benefits specified above,
pelween employees with domestic partners and employees with spouses, or between the
domestic pariners and spouses of such employees, i the tomesiic parinership has been
registered with & governmental entity pursuant to state or local law authorizing such
registration, subject to conditions set forth in Admin. Code Sec.128.2(b). (d} Incorporation
of Administrative Code Provisions by Reference. The provisions of Chapters 128 and 12C
of the Admin. Code are incorporated in this Section by reference and made a part of this
contragt &5 though fully sef forth herein. Confractor shall comply fully with and be bound by all
of the provisions that apply t¢ this under such Chapters including but not limited to the
remedies provided in such Chapters. Without limiting the foregeing, Contractor understands
that pursuant fc Sec. 12B.2{h} of the 5.F. Admin, Code, a penalty of $50 for each person for
each calendar day during which such person was discriminated against in violation of the
provisions of this contract may be assessed against Contractor and/or deducted from any
payments due Coniractor.

17. MinorityMomeniLocal Business Utilization; Liquidated Damages. a. Compllance.
Canteactor understands and agrees to comply fully with all provisions of Chapter 12D.A
(“Mincrity/Women/ Locai Business Utilization Ordinance—IV") of the San Francisco
Administrative Code and agrees to include this paragraph in all subcontracts made in
fulfifiment of the Contractor's obligations under this contract. Said provisions are incorporated
herein by reference and made a part of this contract as though fully set forth, Contractor's
willful faiturs to comply with Chapter 120.A is a material breach of contract,

b. Enforcement. if Contractor willfully fails to comply with any of the provisions of Chapter
120.A, the rutes and regulations implementing Chapter 1200 A, or the provigions of this
contract pertaining to MBE or WBE participation, Contractor shall be fiable for fiquidated
damages in an amount equai to Confractor's net profit on this contract, or 0% of the total
amount of this coniract, or $1,000, whichever is greatest. The Director of the Cily's Human
Rights Commission (HRC) may alse impose other sanclions against Contractor authorized in
Chapter 1204, including dectaring the Contractor to be irresponsible and ineligible 1o contract
with the Gily for a period of up to five years or revocation of the Contractor's MBE or WBE
certification. The Director of HRC will determine the sanciions to be imposed, inciuding the
amount of liquidated damages, after investigation pursuant to §12D.A16{B).

By entering into this contract, Contractor acknowiedges and agrees that any liquidated
damages assessed by the Director of the HRC shall be payabie to City upon demand,
Contractor further acknowledges and agrees that any liguidated damages assessed may be
withhetd from any monies due to Confractor on any contract with City,

Contractor agrees to maintsin records necessary for monitoring its compliance with
Chapter 120 A for & period of three years following termination of this contract, and shall
make such records available for audit and inspection by HRC or the Contreller upon request.

18, Mac8ride Principles-—Northern Ireland. The City and County of San Francisco urges
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companies doing business in Northermn irefand to move {owards resolving employment
inequities, and enceourages such companies to abide by the MacBride Principles. The City
urges San Francisco companies o do business with corporations that abide by the MacBride
Principles.

19, Tropleal Hardwoods and Virgln Redwood. The City urges contractors not to impodt,
purchase, oblain. or use for any purpose, any fropical hardwood, tropicat hardwood wood -
product, virgin redwood or virgin redwood wood product. if this order is for wood products
senvice involving wood products: (s} Chapter & of the S.F. Environment Code is incorporate..
herain and by reference made a part hereof as though fully set forth. {b) Except a5 expressly
permitied by the zpplication of Environment Code Secs. 802{b} and 803(h), Contractor shall
not provide any Hems to the Gify in performance of this contract which ere tropica! hardwoods,
fropicai hardwood product, virgin redwead or virgin redwood product. Failure of Contractor to
comply with any part of Chapter & of the Environment Code shall be deemed a materiai
breach of contract.

20. Fasource Conservation. Contractor agrees to comply fully with the San Francisco
Environment Code, Ghapter 5 ("Resource Censervation™, as amended from time to time,
Said provisions are incorporated hergin by reference and made & part of this contract as
though fuily set forth. Failure by Contractor to comply with any of the applicable requirements
of Chapter & will be deemed a material breach of contract.

21. Earned Income Credit Forms, Administrative Code section 120 requires that
employers provide their employees with IRS Form W-5 {The fzared Income Credit Advance
Payment Cerificate) and the IRS EIC Schedule, as set forth beicw. Employers can jocate
these forms at the RS Office, on the Internet, or anywhere that Federal Tax Forms can be
found.

{a) Contractor shall provide the EIC Forms to each Eligible Employee at each of the following
times: {3) within thirty 30} days following the date on which the applicable confract or contract
amendment becomes effective (unless Contractor has already provided such EIC Forms at
teast once during the calendar year in question); (i) prompily after any Eligible Employes is
hired by Centractar; and (i) annually between January 1 and January 31 of each caiendar
year during the term of the contract,

{b) Failure to comply with the foregoing requirement shall constitute a material breach by
Contractor of the terms of the coniract.

(c} If within thirty (3C) days after the Contractor receives written notice of such a breach,
Cantractor faiis to cure guch breach or, if such breach cannol reasonably be cured within such
period of thirty (30) days, Contractor fails 10 commence efforts to cure within such period, or
thereafter fails to diligentiy pursue such cure {o completion, the City may pursue any rights or
remedies available under the terms of the contract or under applicable law.

22. Sunshine Ordinance. Information bidders or Contractors provide City that is covered by
Admin. Code Sec. 67.24 (e.g., bids, responses to RFPS, and ali records of communications
between City and persons or firms seeking contracis) wili be made available to the public
upon request. This applies o unsuctessiul bidders as well as (o entities who are awardecd
coniracts.

23. Limitations on Contributions. Contracter acknowledges that it is familiar with section
1,126 of the City's Campaign and Governmental Conduct Code, which prohibits any person
whio coniracts with the City for the rendifion of personal services or for the furnishing of any
material, supplies or equipment to the Cy, whenever such transaction would reguire approval
by a City elective officer or the board on which that City elective officer serves, from making
any campaign confribution to the officer at any lime from the commencement of negotiations
of the coniract until the later of either {1} the termination of negotiations for such contract or (2)
three monihs after the date the confract is approved by the Cily elective officer or the board on
which that City elective officer serves.

24. Prohibiticn on Pollticat Activity with Clity Funds. in accordance with San Francisco
Administrative Code Chapler 12.G, Contraclor may not paricipate in, support, or atiempt o
influence any political campaign for a candidate or for a ballot measure (colleciively, "Politicat
Activity”) in the performance of the services provided under this contract. Centractor agrees to
comply with San Francisco Administrative Code Chapter 12.G and any implementing ndes
and regulations promulgated by the City's Controller. The terms and provisions of Chapter
12.G are incorporated herein by this reference. In the event Conlractor violates the provisions
of this section, the City may, in addifion to any other rights or remedies available hereunder,
{i) terminate this contracl, and {ii} prohibit Contracior from bidding on or receiving any new
City contract for a peried of two (2) years, The Controller wiil not consider Contractor's use of
profit as a violation of this section,

25. Preservative-Treated Wood Contalning Arsenic. Confractor may not purchase
preservafive-treated wood products containing arsenic in the performance of ihis Contract
unless an exemption from the reguirements of Chapter 13 of the San Francisco Environment
Code is oblained from the Depariment of the Environment under Section 1304 of the Code.
The term "preservative-treated wood containing arsenic” shall mean wood treated with a
preservative that contains arsenic, elemental arsenic, or an arsenic copper combination,
inciuding, but not limited to, chromated copper arsenate preservative, ammoniacal copper zinG
arsenaie preservative, or ammoniacal copper arsenate preservative. Contractor may
purchase preservative-treated wood producis on the list of environmentally preferable
aiternatives prepared and adopiad by the Department of the Environment. This provision
does not preciude Contractor from purchasing preservative-treated wood containing arsenic
for saltwater immersion. The term “saitwater immersion” shall mean a pressure-treated wood
that is used for construction purposes or facilities that are partially or totally immersed in
saltwater.

28, Services Provided by Altorneys. Any services 10 be provided by & faw firm or aftorn
must be reviewed and approved in writing in advance by the City Attorney. No invoices foi
services provided by law firms or attomeys, including, withodt liritation, as subconfractors'c
Contractor, will be paid unless the provider received advance writien approval from the City
Aftorney,
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City and County of San Francisco
Office of Contract Administration
Purchasing Bivision

FIRST Amendment

This AMENDMENT (this “Amendment”) is made as of July 1, 2010, in San Francisco,
California, by and between TIDES CENTER {“Contractor”), and the City and County of San Francisco.
a municipal corporation (“City”), acting by and through s Director of the Office of Contract
Administration.

RECITALS
WHEREAS, City and Contractor have entered into the Agreement (as defined below); and
WHEREAS, City and Contractor desire to modify the Agreement on the terms and conditions set forth
herein to increase the contract term and compensation m order to continue to provide Property
Management Services at the Direct Acces to Housing Sites;

WHEREAS, approval for this Amendment was obtained when the Civil Service Commission approved
Contract Number 2000-03/04, on February 17,2004,

NOW THEREFORE, Contractor and the City agree as follows:

1. Definitions. The following definitions shall apply to flus Amendment;

a. Agreement. The term “Agreement” shall mean the Agreement dated July 1, 2008,
(BPHCO09000067/DPHCO9000197), between Contractor and City.

b, Other Terms. Terms used and not defined in this Amendment shall have the meanings
assigned to such terms in the Agreement.

2. Modifications to the Agreement. The Agreement is hereby modified as follows:
a. Delete Sections 1 through 62 of the Original Agreement and substitute the following:

1. Certification of Funds; Budget and Fiscal Provisions; Termination in the Event of Non-
Appropriation.

This Agreement is subject to the budget and fiscal provisions of the Cify’s Charter. Charges will accrue
only after prior written authorization certified by the Controller, and the amount of City’s obligation
hereunder shall not at any time exceed the amount certified for the purpose and period stated in such
advance authorization. This Agreement will terminate without penalty, liability or expense of any kind to
City at the end of any fiscal vear if funds are not appropriated for the next succeeding fiscal year. If funds
are appropriated for a portion of the fiscal vear, this Agreement will terminate, without penalty, hiability
or expense of any kind at the end of the term for which funds are appropriated. City has no obligation to
make appropriations for this Agreement in lieu of appropriations for new or other agreements. City
budget decisions are subject fo the discretion of the Mayor and the Board of Supervisors. Contractor’s
assumption of risk of possible non-appropriation is part of the consideration for this Agreement.

THIS SECTION CONTROLS AGAINST ANY AND ALL OTHER PROVISIONS OF
THIS AGREEMENT.

G380 tof'27
P550 (5103 07/01/2008



2 Term of the Agreement,

Subject to Section 1, the term of this Agreement shall be from July 1, 2008 to June 30, 2013.

The City shall have the sole discretion to exercise the following options to extend the Agreement

term:
Option 1: 07/61/2008 — 06/30/2010 Exercised
Option 2. 07/01/2010 - 06/30/2013 Exercised
Ontion 3 07/01/2013 - 06/30/2014
Option 41 07/01/2014 — 06/30/2015
Option 5: §7/01/2015 - 06/30/2016
Option 6: 67/01/2016 - 06/30/2017
Option 7 07/01/2017 - 06/30/2018
3. Effective Date of Agreement,

This Agreement shall become effective when the Controller has certified to the availability of funds and
Contractor has been nofified in writing.

4. Services Contractor Agrees to Perform.

The Contractor agrees 1o perform the services provided for in Appendix A, “Description of Services,”
attached hereto and incorporated by reference as though fully set forth herein.

5. Compensation.

Compensation shall be made in monthly payments on or before the 30th day of each month for work, as
set forth m Section 4 of this Agreement, that the Director of the Public Health Department, in his or her
sole discretion, concludes has been performed as of the last day of the immed:ately preceding month. In
no event shall the amount of this Agreement exceed Seventeen Million Three Hundred Seventy-One
Thousand Eight Hundred Thirteen DOLLARS ($17,371,813). The breakdown of costs associated with
this Agreement appears in Appendix B, “Calculation of Charges,” attached hereto and incorporated by
reference as though fully set forth herein. No charges shall be incurred under this Agreement nor shall
any payments become due to Contractor uniil reports, services, or both, required under this Agreement are
received from Contractor and approved by Department of Public Health as being in accordance with this
Agreement. City may withhoid payment to Contractor in any instance in which Contractor has failed or
refused to satisfy any material obligation provided for under this Agreement.

In no event shall City be liable for mterest or late charges for any late payments.
6. Guaranieed Maximum Cosis,

The City’s obligation hereunder shall not at any time exceed the amount certified by the Controller for the
purpose and period stated in such certification. Except as may be provided by laws governing emergency
procedures, officers and employees of the City are not authorized to request, and the City is not required
to reimburse the Contractor for, Commodities or Services beyond the agreed upon contract scope unless
the changed scope 1s authorized by amendment and approved as required by law. Officers and emplovees
of the City are not authorized to offer or promise, nor is the City required to honor, any offered or
promised additional funding in excess of the maximum amount of funding for which the confract is
certified without certification of the additional amount by the Controller. The Controller is not authorized
to make payments on any contract for which funds have not been certified as available in the budget or by
supplemenial appropriation. ‘
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7. Papment; Inveice Format.

Invoices furnished by Contractor under this Agreement must be in a form acceptable to the Controller,
and must mclude a unique invoice number and must conform to Appendix F. All amounts paid by City to
Contractor shall be subject to audit by City. Payment shall be made by City to Contractor at the address
specified in the section entitled “Notices to the Parties.”

& Submitting False Claims; Monetary Penalties.

Pursuant to San Francisco Administrative Code §21.35, any contractor, subcontractor or consultant who
submits a false claim shall be lable to the City for the statutory penalties set forth in that section. The
text of Section 21.35, along with the entire San Francisco Administrative Code is available on the web at
http://www . municode.comyLibrary/clientCodePage.aspx 7clientID=4201. A coniractor, subcontractor or
consultant will be deemed to have submitted a false claim to the City if the contractor, subcontractor or
consultant: (a) knowingly presents or causes to be presented to an officer or employee of the City a false
claim or request for payment or approval; (b) knowingly makes, uses, or causes to be made or used a
false record or statement to get a false claim paid or approved by the City; (¢) conspires to defraud the
City by getting a false claim allowed or paid by the City; (d) knowingly makes, uses, or causes to be
made or used a false record or staternent to conceal, avoid, or decrease an obligation o pay or transmit
money or property fo the City; or {e} is a beneficiary of an inadvertent submission of a false ¢laim to the
City, subsequently discovers the falsity of the claim, and fails to disclose the false claim to the City within
a reasonable fime afier discovery of the faise claim.

9. Left blank by agreement of the parties. (Disallowance)
Io. Taxes.

Payment of any taxes, including possessory interest taxes and California sales and use taxes, levied upon
or as a result of this Agreement, or the services delivered pursuant hereto, shall be the obligation of
Contractor. Contractor recognizes and understands that this Agreement may create a “possessory
interest” for property tax purposes. Generally, such a possessory interest is not created unless the
Agreement entitles the Contractor to possession, occupancy, or use of City property for private gain. If
such a possessory mterest is created, then the following shall apply:

(1 Contractor, on behalf of itself and any permitted successors and assigns,
recognizes and understands that Contractor, and any permitted successors and assigns, may be subject to
real property tax assessments on the possessory interest;

(2} Contractor, on behalf of itself and any permitted successors and assigns,
recognizes and understands that the creation, extension, renewal, or assignment of this Agreement may
result i a “change in ownership” for purposes of real property taxes, and therefore may result in a
revaluation of any possessory interest created by this Agreement. Contractor accordingly agrees on
behalf of itself and its permitted successors and assigns to report on behalf of the City to the County
Assessor the mformation required by Revenue and Taxation Code section 480.5, as amended from time to
time, and any successor provision.

(3 Contractor, on behalf of itself and any permitted successors and assigns,
recognizes and understands that other events also may cause a change of ownership of the possessory
interest and result in the revaluation of the possessory inferest. (see, ¢.g., Rev. & Tax. Code section 64, a3
amended from time to time). Contractor accordingly agrees on behalf of itself and its permitted
successors and assigns to report any change in ownership {o the County Assessor, the State Board of
Equalization or other public agency as required by law.
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(4) Contractor further agrees to provide such other information as may be reguested
by the City to enable the City to comply with any reporting requirements for possessory interests that are
imposed by apphicable law.

11, Payment Does Not Imply Acceptance of Work.

The granting of any payment by City, or the receipt thereof by Contractor, shall in no way lessen the
hability of Contractor to replace unsatisfactory work, equipment, or materials, although the unsatisfactory
character of such work, equipment or materials may not have been apparent or detected at the time such
payment was made. Matertals, equipment, components, or workmanship that do not conform to the
requirerments of this Agreement may be rejected by City and m such case must be replaced by Contractor
without detay.

12 Cualified Personnel.

Worlk under this Agreement shall be performed only by competent personnel under the supervision of and
1 the employment of Contractor. Contractor will comply with City’s reasonabie requests regarding
assignment of personnel, but all personnel, including those assigned at City’s request, must be supervised
by Contractor. Contractor shall commut adequate resources to complete the project within the project
schedule specified in this Agreement.

13. Responsibility for Equipment.

City shall not be responsible for any damage to persons or property as a result of the use, misuse or failure
of any equipment used by Contractor, or by any of its employees, even though such equipment be
furrished, rented or loaned to Contractor by City.

i4. Independent Contractor; Payment of Taxes and Other Expenses

&, Independent Contractor. Contractor or any agent or employee of Confractor shall be
deemed at all times to be an independent contractor and is wholly responsible for the manner i which 1t
performs the services and work requested by City under this Agreement. Contractor or any agent or
empioyee of Contractor shall not have employee status with City, nor be entitled to participate in any
plans, arrangements, or disiributions by City pertaining o or in connection with any retirement, health or
other benefits that City may offer its employees, Contractor or any agent or employee of Coniractor is
liable for the acts and omissions of itself, its employees and its agents. Contractor shall be responsible for
all obligations and payments, whether imposed by federal, state or local law, inchuding, but not limited to,
FICA, income tax withholdings, unemployment compensation, insurance, and other similar
responsibilities related to Contractor’s performing services and work, or any agent or emplovee of
Contractor providing same. Nothing in this Agreement shall be construed as creating an employment or
agency relationship between City and Contractor or any agent or employee of Contractor. Any terms in
this Agreement referring to direction from City shall be construed as providing for direction as o policy
and the result of Contractor’s work only, and not as to the means by which such a result 15 obtained. City
does not retain the right to control the means or the method by which Contractor performs work under this
Agreement.

b. Payment of Taxes and Other Expenses. Should City, in its discretion, or a relevant
taxing authority such as the Internal Revenue Service or the State Employment Development Division, or
both, determine that Contractor is an employee for purposes of collection of any employment taxes, the
amounts payable under this Agreement shall be reduced by amounts equal to both the empioyee and
employer portions of the tax due (and offsetting any credits for amounts already paid by Contractor which
can be applied against this hablity). City shall then forward those amounts to the relevant taxing
authority. Should a relevant taxing authority determine a liability for past services performed by
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Contractor for City, upon notification of such fact by City, Contractor shall promptly remif such amount
due or arrange with City to have the amount due withheld from future payments to Contractor under this
Agreement {(again, offsetting any amounts already paid by Contractor which can be applied as a credit
against such Hahility), A determination of employment status pursuant to the preceding two paragraphs
shall be solely for the purposes of the particular tax in question, and for all other purposes of this
Agreement, Contractor shall not be considered an employee of City. Notwithstanding the foregoing,
should any court, arbifrator, or administrative authority determine that Contractor is an employee for any
other purpose, then Contractor agrees to a reduct:on in City’s financial liability so that City’s total
expenses under this Agreement are not greater than they would have been had the court, arbitrator, or
admimistrative authority determined that Contractor was not an employee.

15 Insurance

a. Without in any way limiting Contractor’s liability pursuant to the “Indemnification”
section of this Agreement, Contractor must mamtain in force, during the full term of the Agreement,
insurance 1 the following amounts and coverages:

() Workers™ Compensation, in statutory amounts, with Employers® Liability Limits
not less than $1,000,000 each accident, injury, or illness; and

(2) Commercial General Liability Insurance with limits not less than $1,000,000
each occurrence Combined Single Limit for Bodily Injury and Property Damage, including Contractual
Liability, Personal Injury, Products and Completed Operations; and

3) Commercial Automobile Liability Insurance with limits not less than $1,060,000
each occurrence Combined Single Limit for Bodily Injury and Property Damage, including Owned, Non-
(wned and Hired auto coverage, as appticable.

b Commercial General Liability and Commercial Automobile Liability Insurance policies
must be endorsed to provide the following:

(0 Name as Additional Insured the City and County of San Francisco, its Officers,
Agents, and Employees.

(2) That such policies are primary msurance to any other insurance available to the
Additional Insureds, with respect to any claims arising out of this Agreement, and that msurance applies
separately to each insured against whom claim is made or suit is brought.

c. Regarding Workers’ Compensation, Contractor hereby agrees to waive subrogation
which any nsurer of Contractor may acquire from Contractor by virtue of the payment of any loss.
Contractor agrees to obtain any endorsement that may be necessary to effect this waiver of subrogation.
The Workers® Compensation policy shall be endorsed with a waiver of subrogation in favor of the City
for all work performed by the Contractor, its employees, agents and subcontractors.

d. All policies shall provide thirty (30) days’ advance written notice to City of reduction or
nonrenewal of coverages or cancellation of coverages for any reason. Notices shall be sent to the City
address in the “Notices to the Parties” section:

e. Should any of the required insurance be provided under a claims-made form, Contractor
shall maintain such coverage continuously throughout the term of this Agreement and, without lapse, for
a period of three years beyond the expiration of this Agreement, to the effect that, should occurrences
during the coniract term give rise to claims made after expiration of the Agreement, such claims shall be
covered by such claims-made policies.
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f. Should any of the required insurance be provided under a form of coverage that includés
& general annual aggregate limit or provides that claims investigation or legal defense costs be included in
such general annual aggregate imit, such general annual aggregate limit shall be double the occurrence or
claims Limits specified above.

a. Should any required insurance lapse during the term of this Agreement, requests for
payments originating after such lapse shall not be processed until the City receives satisfactory evidence
of reinstated coverage as required by this Agreement, cffective as of the lapse date. If insurance is not
reinstated, the City may, at its sole option, terminate this Agreement effective on the date of such lapse of
insurance.

h. Before commencing any operations under this Agreement, Contractor shall furnish to
City certificates of insurance and additional msured policy endorsements with insurers with ratings
comparable to A-, VIII or higher, that are authorized to do business in the State of California, and that are
satisfactory to City, in form evidencing all coverages setl forth above. Failure to maintam insurance shail
constitute a material breach of this Agreement.

1. Approval of the msurance by City shall not relieve or decrease the liability of Contractor
hereunder. '
1. If a subcontractor will be used to complete any portion of this agreement, the Contractor

shall ensure that the subcontractor shall provide all necessary insurance and shall name the City and
County of San Francisco, its officers, agents and employees and the Contractor listed as additional
msureds.

1é. Indemnification

Contractor shall indemnify and save harmiess City and its officers, agents and emplovees from,
and, if requested, shall defend them against any and all loss, cost, damage, injury, liability, and claims
thereof for injury to or death of a person, including employees of Contractor or loss of or damage fo
property, arising directly or indirectly from Contractor’s performance of this Agreement, including, but
not limited to, Contractor’s use of facilities or equipment provided by City or others, regardiess of the
negligence of, and regardless of whether liability without fault is tmposed or sought to be imposed on
City, except to the extent that such indermmity is void or otherwise unenforceable under applicable law in
effect on or vaiidly retroactive to the date of this Agreement, and except where such loss, damage, injury,
liability or elaim is the result of the active negligence or willful misconduct of City and is not coniributed
to by any act of, or by any ormission to perform some duty imposed by law or agreement on Contractor,
its subcontractors or either’s agent or employee. The foregoing mdemnity shall include, without
imitation, reasonable fees of attorneys, consultants and experts and refated costs and City’s costs of
investigating any claims against the City. In addition to Contractor’s obligation to indemnify City,
Contractor specifically acknowledges and agrees that it has an immediate and independent obligation to
defend City from any.claim which actually or potentially falls within this indemnification provision, even
if the allegations are or may be groundless, false or fraudulent, which obligation arises at the fime such
claim is tendered to Contractor by City and continues at al! times thereafter. Contractor shall indemnify
and hold City harmless from all loss and liability, including attorneys’ fees, court costs and all other
litigation expenses for any infmingement of the patent rights, copyright, {rade secret or any other
proprietary right or trademark, and all other intellectual property claims of any person or persons in
conseguence of the use by City, or any of its officers or agents, of articles or services to be supplied in the
performance of this Agreement.

6380 6of 27
P550(5-10) 0740172008



17, Incidentai and Consequential Damages.

Contractor shall be responsible for incidental and consequential damages resulting in whole or in part
from Contractor’s acts or omissions. Nothing in this Agreement shall constitute a waiver or limitation of
any rights that City may have under applicable law.

18 Liability of City.

CITY’S PAYMENT OBLIGATIONS UNDER THIS AGREEMENT SHALL BE LIMITED TO THE
PAYMENT OF THE COMPENSATION PROVIDED FOR IN SECTION 5 OF THIS AGREEMENT.
NOTWITHSTANDING ANY OTHER PROVISION OF THIS AGREEMENT, IN NO EVENT SHALL
CITY BE LIABLE, REGARDLESS OF WHETHER ANY CLAIM IS BASED ON CONTRACT OR
TORT, FOR ANY SPECIAL, CONSEQUENTIAL, INDIRECT OR INCIDENTAIL DAMAGES,
INCLUDING, BUT NOT LIMITED TO, LOST PROFITS, ARISING OUT OF OR IN CONNECTION
WITH THIS AGREEMENT OR THE SERVICES PERFORMED IN CONNECTION WITH THIS
AGREEMENT.

18, Left blank by agreement of the parties. (Liguidated damages)

20. Default; Remedies

a. Each of the following shall constifute an event of defaulf (“Event of Default”) under this
Agreement:
(1) Contractor fails or refuses to perform or observe any term, covenant or condition

contained in any of the following Sections of this Agreement:

8. Submitting false claims 37. Drug-free workplace policy,

10. Taxes 53. Compliance with laws

15. Insurance 53, Supervision of minors

24, Proprietary or confidential information of City 57. Protection of private information

30, Assignment 58. Graffiti removal
And, items | of Appendix D attached to tlus
Agreement

(2) Contractor fails or refuses to perform or observe any other term, covenant or condition

contained m this Agreement, and such default continues for a period of fen days after written notice
thereof from City to Contractor. '

(3) Comtractor (a) is generally not paying its debts as they become due, (b) Bles, or consents
by answer or otherwise to the filing against it of, a petition for relief or reorganization or arrangement or
any other petition in bankruptey or for quidation or to take advantage of any bankruptcy, insolvency or
other debtors” relief law of any jurisdiction, (¢) makes an assignment for the benefit of its creditors, {d)
consents to the appointment of a custodian, receiver, trustee or other officer with similar powers of
Contractor or of any substantial part of Contractor’s property or (¢) takes action for the purpose of any of
the foregoing.

(4) A court or government authority enters an order (a) appointing a custodian, receiver,
trustee or other officer with similar powers with respect to Contractor or with respect to any substantial
part of Contractor’s property, (b) constituting an order for relief or approving a petition for relief or
reorganization or arrangement or any other petition in bankruptey or for liquidation or to take advantage
of any bankruptey, insoivency or other debtors’ relief law of any jurisdiction or (¢) ordering the
dissolution, winding-up or iguidation of Contractor.
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b. On and after any Event of Default, City shall have the right to exercise 1ts legal and
equitable remedies, mcluding, without limitation, the right to terminate this Agreement or to seek specific
performance of all or any part of this Agreement. In addition, City shall have the right (but no obligation)
to cure (or cause to be cured) on behalf of Contractor any Event of Default; Contractor shall pay to City
on demand all costs and expenses incurred by City in effecting such cure, with interest thereon from the
date of incurrence at the maximum rate then permitted by law, City shall have the right to offset from any
amounts due to Contractor under this Agreement or any other agreement between City and Contractor ali
damages, losses, costs or expenses incurred by City as a result of such Event of Default and any
liquidated damages due from Contractor pursuant to the terms of this Agreement or any other agresment.

c. Al remedies provided for in this Agreement may be exercised individually or in
combination with any other remedy availabie hereunder or under applicable laws, rules and repulations.
The exercise of any remedy shall not preclude or in any way be deemed fo waive any other remedy.

21 Termination for Counvenience

a. City shall have the option, in its sole discretion, to terminate this Agreement, at any time
during the term hereof, for convenience and without cause. City shall exercise this option by giving
Contractor written notice of termination. The notice shall specify the date on which termination shall
become effective. '

b. Upon receipt of the notice, Contractor shall commence and perform, with diligence, all
actions necessary on the part of Contractor to effect the termination of this Agreement on the date
specified by City and to minimize the liability of Contractor and City to third parties as a result of
termination. All such actions shall be subject to the prior approval of City. Such actions shall include,
without limitation:

() Halting the performance of all services and other work under this Agreement on
the date(s) and in the manner specified by City.

(2) Not placing any further orders or subconiracts for materials, services, equipment
or other items.

(3) Terminating all existing orders and subcontracts.

{4) At City’s direction, assigning to City any or all of Contractor’s right, title, and
nterest under the orders and subcontracts terminated. Upon such assignment, City shall have the right, in
its sole discretion, to settie or pay any or all claims arising out of the termination of such orders and
subcontracts.

(5 Subject to City’s approval, settling ail outstanding liabilities and all claims
arising out of the termination of orders and subcontracts.

{6) Completing performance of any services or work that City designates to be
completed prior to the date of termination specified by City.

7 Taking such action as may be necessary, or as the City may direct, {or the
protection and preservation of any property related to this Agreement which is in the possession of
Contractor and in which City has or may acquire an interest.

c. Within 30 days after the specified termination date, Contractor shall submit to City an
invoice, which shall set forth each of the following as a separate line item:
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(h The reasonable cost to Contractor, without profit, for all services and other work
City directed Contractor to perform prior to the specified termination date, for which services or work
ity has not already tendered payment. Reasonable costs may include a reasonable allowance for actual
overhead, not to exceed a total of 10% of Contractor’s direct costs for services or other work. Any
overhead aliowance shall be separately itemized. Contractor may also recover the reasonable cost of
preparing the mvoice.

(2) A reasonable aliowance for profit on the cost of the services and other work
described in the immediately preceding subsection (1), provided that Contractor can establish, to the
satisfaction of City, that Contractor would have made a profit had all services and other work under this
Agreement been completed, and provided further, that the profit allowed shall in no event exceed 5% of
such cost.

(3 The reasonable cost to Contractor of handling material or equipment returned to
the vendor, delivered to the City or otherwise disposed of as directed by the City.

(4) A deduction for the cost of materials to be retamed by Contractor, amounts
realized from the sale of materials and not otherwise recovered by or credited to City, and any other
appropriate credits to City against the cost of the services or other work.

d. In no event shall City be liable for costs incurred by Contractor or any of'its
subcontractors after the termination date specified by City, except for those costs specifically enumerated
and described in the immediately preceding subsection (¢). Such non-recoverable costs include, but are
not limited fo, anficipaied profits on this Agreement, post-termination employee salaries, post-iermination
administraive expenses, post-termination overhead or unabsorbed overhead, attorneys’ fees or other costs
relating to the prosecution of a clamm or lawsult, prejudgment interest, or any other expense which is not
reasonable or authorized under such subsection (¢).

e. In arriving at the amount due to Contractor under this Section, City may deduct: (1) all
payments previously made by City for work or other services covered by Contractor’s final invoice;
{(2) any claim which City may have against Contractor i connection with this Agreement; (3) any
mvoiced costs or expenses excluded pursuant to the immediately preceding subsection (d); and (4) in
mstances in which, in the opinion of the City, the cost of any service or other work performed under this
Agreement is excessively high due to cosis incurred to remedy or replace defective or rejected services or
other work, the difference between the invoiced amount and City's estimate of the reasonable cost of
performing the invoiced services or other work in compliance with the requirements of this Agreement.

f City’s payment obligation under this Section shall survive termination of this Agreement.

22 Rights and Duties upon Termination ov Expiration.

This Section and the following Sections of this Agreement shall survive {ermination or expiration of this
Agreement:

8. Submitting false claims 26.  Ownership of Results

9. Dnsallowance 27, Works for Hire

10.  Taxes ) 28, Audst and Ingpection of Records

11, Payment does not imply acceptance of work 48.  Modification of Agreement.

13, Responsibility for equipment 49.  Admuinistrative Remedy for Agreement

Interpretation.

14, Independent Contractor; Payvment of Taxes and Other 50.  Agreement Made in California; Venue
Iixpenses

15,  Insurance 31, Construction
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52. Entire Agreement
16.  Indemmification

17.  Incidental and Consequential Damages 56. Severability

18, Liability of City 57.  Protection of private information

24, Proprietary or confidential information of City And, item 1 of Appendix D attached to this
Agreement.

Subject to the immediately preceding subsection sentence, upon termination of this Agreement
orior {0 expiration of the term specified in Section 2, this Agreement shall terminate and be of no further
force or effect. Contractor shall transfer title to City, and deliver in the manner, at the times, and to the
extent, if any, directed by City, any work i progress, completed work, supplies, equipment, and other
materials produced as a part of, or acquired in connection with the performance of this Agreement, and
any completed or partially completed work which, if this Agreement had been completed, would have
been required to be furnished to City. This subsection shall survive termination of this Agreement.

23. Conflict of Interest,

Through its execution of this Agreement, Contractor acknowledges that it is fanmliar with the provision of
Section 15.103 of the City’s Charter, Article IIf, Chapter 2 of City’s Campaign and Governmental
Conduct Code, and Section 87100 et seq. and Section 1090 et seq. of the Government Code of the State
of California, and certifies that it does not know of any facts which constitutes a violation of said
provisions and agrees that it will immediately notify the City if it becomes aware of any such fact during
the term of this Agreement.

24, Proprietary or Confidential Information of City

a. Contractor understands and agrees that, in the performance of the work or services under
this Agreement or in contemplation thereof, Contractor may have access to private or confidential
information which may be owned or controlled by City and that such information may contam proprietary
or confidential details, the disclosure of which to third parties may be damaging to City. Contractor
agrees that all information disclosed by City to Contractor shall be held in confidence and used only in
verformance of the Agreement. Contractor shall exercise the same standard of care to protect such
mformation as a reasonably prudent contractor would use to protect its own proprietary data.

b. Contractor shall mamtamn the usual and customary records for persons receiving Services
under this Agreement. Contractor agrees that all private or confidential information concerning persons
receiving Services under this Agreement, whether disclosed by the City or by the individuals themselves,
shall be held in the strictest confidence, shall be used only in performance of this Agreement, and shall be
disclesed to third parties only as authorized by law. Contractor understands and agrees that this duty of
care shall extend to confidential information contained or conveyed in any form, including but not limited
to documents, files, patient or client records, facsimiles, recordings, telephone calls, telephone answering
machines, voice mail or other telephone voice recording systems, computer files, e-mail or other
computer network communications, and computer backup files, including disks and hard copies, The City
reserves the right to terminate this Agreement for default if Contractor viclates the terms of this section.

c. Contractor shall maintain its books and records in accordance with the generally accepted
standards for such books and records for five years after the end of the fiscal year in which Services are
furnished under this Agreement. Such access shall mclude making the books, documents and records
available for inspection, examination or copying by the City, the California Departiment of Health
Services or the U.S. Department of Health and Human Services and the Attorney General of the United
States at all reasonable times at the Contractor’s place of business or at such other mutually agreeable
location in California. This provision shall also apply to any subcontract under this Apreement and to any
confract between a subcontractor and related organizations of the subcontractor, and to their books,
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documents and records. The City acknowledges its duties and responsibilities regarding such records
under such statutes and regulations.

d. The City owns all records of persons receiving Services and all fiscal records funded by
this Agreement if Contractor goes out of business. Contractor shall immediately transfer possession of all
these records if Contractor goes out of business. If this Agreement is terminated by either party, or
expires, records shail be submitted to the City upon request.

e. All of the reports, information, and other materials prepared or assembled by Contractor
under this Agreement shall be submitted to the Department of Public Health Contract Administrator and
shall not be divulged by Confractor to any other person or entity without the prior written permission of
the Contract Administrator listed in Appendix A.

25, Notices to the Parties.

Unless otherwise indicated elsewhere i this Agreement, all writlen communications sent by the parties
may be by U.S. mail, e-mail or by fax, and shall be addressed as follows:

To City:  Department of Public Health
AIDS Office Contracts Unit
25 Van Ness Avenue, Suite 500 FAX: (415)431-1100
San Francisco, California 94162 e-mail: nancy.foote(@sfdph.org

and: Marec Trotz
Contract Admmistrator
San Francisco Department of Public Health

101 Grove FAX: (415)554-2658
San Francisco, CA 94102 e-mail; marc.trotz@sfdph.org
To Contractor: TIDES CENTER :
For Notices: The Presidio , P.O. Box 29907 FAX: (415)561-6401
San Krancisco, CA 94129-0907 e-mail:  cdartis@tides.org

For Payments: Same as For Notices
Any notice of default must be sent by registered mail.
26. Chwnership of Resulis,

Any nterest of Contractor or its Subcontractors, in drawings, plans, specifications, blueprints, studies,
reports, memoranda, computation sheets, computer files and media or other documents prepared by
Conftractor or its subconiractors in connection with services to be performed under this Agreement, shall
become the property of and will be transmitted to City. However, Contractor may retain and use copies
for reference and as documentation of its experience and capabilities.

27 Works for Hire.

If, in connection with services performed under this Agreement, Contractor or its subcontractors create
artwork, copy, posters, billboards, photographs, videotapes, audiotapes, systems designs, software,
reports, diagrams, surveys, blueprints, source codes or any other original works of authorship, such works
of authorship shall be works for hire as defined under Title 17 of the United States Code, and all
copyrights in such works are the property of the City. If it is ever determined that any works created by
Contractor or ifs subheontractors under this Agreement are not works for hire under U.S. law, Contractor
hercby assigns all copyrights to such works to the City, and agrees to provide any material and execute
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any documents necessary to effectuate such assignment. With the approval of the City, Contractor may
retam and use copies of such works for reference and as documentation of its experience and capabilities.

28. Audit and Inspection of Records

a. Contractor agrees to maintain and make available to the City, during regular business hours,
accurate books and accounting records relating to its work under this Agreement. Contractor will permit
City to audit, examine and make excerpts and transcripts from such books and records, and to make audits
of all invoices, materials, payrolls, records or.personnel and other data related to all other matters covered
by this Agreement, whether funded in whole or in part under this Agreement. Contractor shall maintain
such data and records in an accessible location and condition for a period of not less than five years after
{inal payment under this Agreement or until after final audit has been resolved, whichever is later. The
State of Catifornia or any federal agency having an interest in the subject matter of this Agreement shall
have the same rights conferred upon City by this Section.

b. Contractor shall annually have its books of accounts audited by a Certified Public Accountant
and a copy of said audit report and the associated management Ietter(s) shall be transmitted to the
Director of Public Health or his /her designee within one hundred eighty (1806) calendar days following
Contractor’s fiscal year end date. If Contractor expends $560,000 or more in Federal funding per vear,
from any and all Federal awards, said audit shall be conducted in accordance with OMB Circular A-133,
Audits of States, Local Governments, and Non-Profit Organizations. Said requirements can be found at
the following website address: http://www.whitehouse.gov/omb/circulars/al33/a133 htmi. If Contractor
expends less than $500,000 a year in Federal awards, Contractor is exempt from the single audit
requirements for that year, but records must be available for review or audit by appropriate officials of the
Federal Agency, pass-through entity and General Accounting Office. Contractor agrees to reimburse the
City any cost adjustments necessiiated by this audit report. Any audit report which addresses all or part
of the period covered by this Agreement shall treat the service components identified i the detailed
descriptions attached to Appendix A and referred to m the Program Budgets of Appendix B as discrete
program entities of the Contractor.

29, Subcontracting.

Contractor 1s prohibited from subcontracting this Agreement or any part of it uniess such subcontracting
is first approved by City in writing. Neither party shall, on the basis of this Agreement, coniract on behaif
of or in the name of the other party. An agreement made in vielation of this provision shall confer no
rights on any party and shall be null and void.

30. Assignment.

The services to be performed by Contractor are personal in character and neither this Agreement nor any
duties or obligations hereunder may be assigned or delegated by the Contractor unless first approved by .
City by written mstrument executed and approved in the same manner as this Agreement.

3l Non-Waiver of Rights.

The omission by either parfy at any time to enforce any default or right reserved to it, or to require
performance of any of the terms, covenants, or provisions hereof by the other party at the time designated,
shail not be a waiver of any such default or right to which the party is entitled, nor shall it in any way
affect the right of the party to enforce such provisions thereafter,

32 Earned Income Credit (EIC) Forms.

Administrative Code section 120 requires that employers provide their employees with IRS Form W-53
(The Earmed ncome Credit Advance Payment Certificate) and the IRS EIC Schedule, as set forth below.
Employers can locate these forms at the IRS Office, on the Internet, or anywhere that Federal Tax Forms
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can be found. Contractor shall provide EIC Forms to each Eligible Employee at each of the following
times: (1) within thirty days following the date on which this Agreement becomes effective (unless
Contractor has already provided such FIC Forms at least once during the calendar year in which such
effective date falls); (ii) promptly after any Eligible Employee is hired by Contractor; and (iii} annually
between January 1 and January 31 of each calendar year during the term of this Agreement. Failure to
comply with any requirement contained in subparagraph (a) of this Section shall congtitute a material
breach by Contractor of the terms of this Agreement. If, within thirty days after Contractor receives
written notice of such a breach, Contractor fails to cure such breach or, if such breach cannot reasonably
be cured within such period of thirty days, Contractor fails to commence efforts to cure within such
period or thereafter fzils to diligently pursue such cure to completion, the City may pursue any rights or
remedies available under this Agreement or under applicable law. Any Subcontract entered into by
Contractor shall require the subcontractor to comply, as to the subcontractor’s Eligible Employees, with
each of the terms of this section. Capitalized terms used in this Section and not defined m this
Agreement shall have the meanings assigned to such terms in Section 120 of the San Francisco
Administrative Code,

33 Local Business Enterprise Utilization; Liguidated Damages

a. The LBE Ordinance. Contractor, shall comply with all the requirements of the Local
Business Enterprise and Nop-Discrimination in Contracting Ordinance set forth in Chapter 14B of the
San Francisco Administrative Code as it now exists or as it may be amended in the future (collectively the
“LBE Ordinance”}, provided such amendments do not materially increase Contractor’s obligations or
liabilities, or materially diminish Contractor’s rights, under this Agreement. Such provisions of the LBE
Ordinance are incorporated by reference and made a part of this Agreement as though fully set forth in
this section. Contractor’s wiilful failure to comply with any applicable provisions of the LBE Ordinance
is a matertal breach of Contractor’s obligations under this Agreement and shall entitle City, subject to any
applicabie notice and cure provisions set forth inthis Agreement, to exercise any of the remedies
provided for under this Agreement, under the LBE Ordinance or otherwise available at law or in equity,
which remedies shall be cumulative unless this Agreement expressly provides that any remedy is
exclusive. In addition, Contractor shall comply fully with all other applicable local, state and federal laws
prohibiting diserimination and requiring equal oppertunity in contracting, including subcontracting.

b. Compliance and Enforcement. If Contractor willfully fails to comply with any of the
provisiens of the LBE Ordinance, the rules and regulations implementing the LBE Ordinance, or the
provisions of this Agreement pertaining to LBE participation, Contractor shall be liable for liquidated
damages i an amount equal to Contractor’s net profit on this Agreement, or 10% of the total amount of
this Agreement, or $1,000, whichever is greatest. The Director of the City’s Human Rights Commission
or any other public official authorized to enforce the LBE Ordinance {separately and collectively, the
“Director of HRC”) may also impose other sanctions against Contractor authorized in the LBE
Ordmance, including declaring the Contractor fo be nresponsible and inetigible to contract with the City
for a period of up to five years or revocation of the Contractor’s LBE certification. The Director of HRC
will determine the sanctions to be imposed, including the amount of liquudated damages, after
mvestigation pursuant to Admmistrative Code §14B.17.

By entering into this Agreement, Contractor acknowledges and agrees that any liquidated
damages assessed by the Director of the HRC shall be payable to City upon demand. Contractor further
acknowledges and agrees that any liuidated damages assessed may be withheld from any monies due to
Contractor on any contract with City. '

Contractor agrees to maintain records necessary for monitoring its compliance with the
LBE Ordmance for a period of three years following termination or expiration of this Agreement, and
shall make such records available for audit and mspection by the Director of HRC or the Confroller upon
request.
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34. Nondiscrimination; Penalties

a. Contractor Shall Not Diseriminate. In the performance of this Agreement, Contractor
agrees not to discriminate against any employee, City and County employee working with such contractor
or subcontractor, applicant for employment with such contractor or subcontractor, or against any person
seeking accommodations, advantages, facilities, privileges, services, or membership in all busmess,
social, or other estahlishiments or organizations, on the basis of the fact or perception of a person’s race,
color, creed, religion, national origin, ancestry, age, height, weight, sex, sexual orientation, gender
identity, domestic partner status, marital status, disability or Acquired Immune Deficiency Syndrome or
HIV status (AIDS/HIV status), or association with members of such protected classes, or m retaliation for
opposition to discrimination against such classes.

b, Subcontracts. Contractor shall incorporate by reference in all subcontracts the
provisions of §§12B 2(a), 12B.2{c)-(k), and 12C.3 of the San Francisco Administrative Code (copies of
which are available from Purchasing) and shall require all subcontractors to comply with such provisions.
Contractor’s failure to comply with the obligations in this subsection shall constitute a material breach of
this Agreement.

c. Nondiscrimination in Benefits. Contractor does not as of the date of this Agreement
and will not during the term of this Agreement, in any of 1ts operations in San Francisco, on real property
owned by San Francisco, or where work 1s being performed for the City elsewhere in the United States,
diseriminate in the provision of hereavement leave, family medical leave, health benefits, membership or
membership discounts, moving expenses, pension and retirement benefits or travel benefits, as well as
any benefits other than the benefits specified above, between employees with domestic partners and
employees with spouses, and/or between the domestic partners and spouses of such emplovees, where the
domestic partnership has been registered with a governmental entity pursuant to state or local law
authorizing such registration, subject fo the conditions set forth in § 12B.2(b}) of the San Francisco
Admmistrative Code.

d. Condition te Contract. As a condition to this Agreement, Contractor shall execute the
“Chapiter 12B Declarafion: Nondiscrimination in Contracts and Benefits” form (form HRC-12B-161) with
supporting documentation and secure the approval of the form by the San Francisco Human Rights
Commission.

e Incorpoeration of Administrative Code Provisions by Reference. The provisions of
Chapters 128 and 12C of the San Francisco Administrative Code are incorporated in this Section by
reference and made a part of this Agreement as though fully set forth herein. Contractor shall comply
fully with and be bound by all of the provisions that apply to this Agreement under such Chapters,
inciuding but not limited to the remedies provided in such Chapters. Without limiting the foregoing,

. Contractor understands that pursuant fo §§12B.2(h} and 12C.3{g) of the San Francisco Administrative
Code, a penalty of $50 for each person for each calendar day during which such person was discriminated
against m violation of the provisions of this Agreement may be assessed against Contractor and/or
deducted from any payments due Contractor.

35 MacBride Principies—Northern Ireland.

Pursuant to San Francisco Administrative Code §12F.5, the City and County of San Francisco urges
companies doing business in Northem Ireland to move towards resolving emplovment inequities, and
encourages such companies o abide by the MacBride Principles. The City and County of San Francisco
urges San Francisco companies to do business with corporations that abide by the MacBride Principles.
By signing below, the person executing this agreement on behalf of Contractor acknowledges and agrees
that he or she has read and undersiood this section.
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36.  Tropical Hardwood and Virgin Redwood Ban.

Pursuant to §804(h) of the San Francisco Environment Code, the City and County of San Francisco urges
contractors not to import, purchase, obtain, or use for any purpose, any tropical hardwood, fropical
hardwood wood product, virgin redwood or virgin redwood wood product.

37 Drug-Free Workplace Policy.

Contractor acknowledges that pursuant to the Federal Drug-Free Workplace Act of 1989, the unlawful
manufacture, distribution, dispensation, possession, or use of a controlled substance is prohibited on Cigy
premises. Contractor agrees that any violation of this prohibition by Contractor, its employees, agents or
assigns will be deemed a material breach of this Agreement.

38. Resource Conservarion,

Chapter 5 of the San Francisco Environment Code (“Resource Conservation™) is incorporated herein by
reference. Failure by Contractor to comply with any of the applicable requirements of Chapter 5 will be
deemed a material breach of contract.

39 Compliance with Americans with Disabilities Act.

Contractor acknowledges that, pursuant to the Americans with Disabilities Act (ADA), programs,
services and other activities provided by a public entity to the public, whether dwectly or through a
contractor, must be accessible to the disabled public. Contractor shall provide the services specified i
this Agreement in a manner that complies with the ADA and any and ail other applicable federal, state
and local disability rights legislation. Contractor agrees not fo discriminate against disabled persons m
the provision of services, berrefits or activities provided under this Agreement and further agrees that any
violation of this prohibition on the part of Contractor, its employees, agents or assigns will constitute a
material breach of this Agreement.

40, Sunshine Ordinance.

In accordance with San Francisco Administrative Code §67.24(¢}, confracts, contractors’ bids, responses
to solicttations and all other records of communications between City and persons or firms seeking
contracts, shall be open fo inspection immediately after & contract has been awarded. Nothing in this
provision requires the disclosure of a private person or organization’s net worth or other proprietary
financial data submutted for qualification for a contract or other benefit until and unless that person or
organization is awarded the contract or benefit. Information provided which is covered by this paragraph
will be made available to the public upon request.

41. Public Access to Meetings and Records.

If the Contractor receives a cumulative total per year of at least $250,000 in City funds or City-
administered funds and is a non-profit organization as defined m Chapter 121 of the San Francisco
Administrative Code, Confractor shall comply with and be bound by all the applicable provisions of that
Chapter. By executing this Agreement, the Contractor agrees to open its meetings and records to the
public in the manner set forth in §§121.4 and 121..5 of the Administrative Code. Contractor further
agrees to make-good faith efforts to promote community membership on its Board of Directors in the
manner set forth m §121..6 of the Administrative Code. The Contractar acknowledges that its material
failure to comply with any of the provisions of this paragraph shall constitute a material breach of this
Agreement. The Contractor further acknowledges that such material breach of the Agreement shall be
grounds for the City {o terminate and/or not renew the Agreement, partially or in its entirety.

42, Limitations on Contributions.

Through execution of this Agreement, Contractor acknowledges that it is familiar with section 1.126 of
the City’s Campaign and Governmental Conduct Code, which prohibits any person who contracts with
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the City for the rendition of personal services, for the furnishing of any material, supplies or equipment,
for the sale or lease of any land or building, or for a grant, loan or loan guarantee, from making any
campaign contribution to {1) an individua! holding a City elective office if the contract must be approved
by the individual, & board on which that individual serves, or the board of a state agency on which an
appointee of that individual serves, {2) a candidate for the office held by such individual, or (3) a
committee controlled by such individual, at any time from the commencement of negotiations for the
contract until the later of either the termination of negotiations for such confract or s1x months after the
date the contract is approved. Confractor acknowledges that the foregoing restriction applies only if the
contract or a combination or series of contracts approved by the same individual or board in a fiscal year
have a total anticipated or actual value of $50,000 or more. Contractor further acknowledges that the
prohibition on contributions applies 1o each prospective party to the contract; each member of
Contractor’s board of directors; Contractor’s chairperson, chief executive officer, chief financial officer
and chief operating officer; any person with an ownership inferest of more than 20 percent in Contractor;
any subcontractor listed in the bid or contract; and any committee that is sponsored or controlied by
Contractor. Additionally, Contractor acknowledges that Contractor must inform each of the persons
deseribed in the preceding sentence of the prohibitions contained in Section 1.126. Contractor further
agrees to provide to City the names of each person, entity or conumittee described above.

43. Requiring Minimum Compensation for Covered Employees

a. Contractor agrees to comply fully with and be bound by all of the provisions of the
Minimum Compensation Ordinance (MCO), as set forth in San Francisco Administrative Code Chapter
12P (Chapter 12P), mcluding the remedies provided, and implementing guidelines and rules. The
provisions of Sections 12P.5 and 12P.5.1 of Chapter 12P are incorporated herein by reference and made a
part of this Agreement as though fully set forth. The fext of the MCO 1s available on the web at
www.sfgov.org/olse/meo. A partial listing of some of Coniractor's obligations under the MCO is set forth
i this Section. Contractor is required to comply with all the provisions of the MCO, irrespective of the
listing of obhigations in this Section.

b. The MCOQ requires Contractor to pay Contractor's employees a minimum hourly gross
compensation wage rate and o provide mimimum compensated and uncompensated time off. The
minimum wage rate may change from year to year and Contractor is obligated to keep informed of the
then-current requirements. Any subcontract entered into by Contractor shall require the subcontractor to
comply with the requirements of the MCO and shall contain contractual obligations substantially the
same as those set forth in this Section. 1t is Contractor’s obligation to ensure that any subcontractors of
any tier under this Agreement comply with the requirements of the MCO. If any subcontractor under this
Agreement fails to comply, City may pursue any of the remedies set forth in this Section agamst
Coniractor.

c. Contractor shall not take adverse action or otherwise discriminate against an employee or
other person for the exercise or attempted exercise of rights under the MCO. Such actions, if taken within
90 days of the exercise or attempted exercise of such rights, will be rebuttably presumed to be retaliation
prohibited by the MCO,

d. Contractor shall maintain employee and payroll records as required by the MCO. If
Contractor fails to do so, it shall be presumed that the Contractor paid no more than the minimum wage
required under State law.

e. The City is authorized to inspect Contractor’s job sites and conduct interviews with
employees and conduct audits of Contractor

f. Contractor's commitment to provide the Minimum Compensation is a2 material element of
the City's consideration for this Agreement. The City in its sole discretion shall determine whether such a
breach has occurred. The City and the public will suffer acival damage that will be impractical or
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extremely difficult to determine if the Contractor fails to comply with these requirements. Contractor
agrees that the sums set forth in Section 12P.6.1 of the MCO as liquidated damages are not a penalty, but
~ are reasonable estimates of the loss that the City and the public will incur for Contractor's noncompliance.
The procedures governing the assessment of liguidaied damages shall be those set forth in Section
12P.6.2 of Chapter 12P.

g. Contractor understands and agrees that if 1t fails to comply with the requirements of the
MCQO, the City shall have the right fo pursue any rights or remedies available under Chapter 127
(mmcluding ligudated damages), under the terms of the contract, and under applicable law, If, withm 30
days after receiving written notice of a breach of this Agreement for violating the MCO, Contractor fails
to cure such breach or, if such breach cannot reasonably be cured within such period of 30 days,
Contractor fails to commence efforts to cure within such period, or thereafier fails diligently to pursue
such cure to completion, the City shall have the right to pursue any rights or remedies available under
applicable law, including those set forth in Section 12P.6(¢) of Chapter 12P. Each of these remedies shall
be exercisable individually or in combination with any other rights or remedies available fo the City.

h. Contractor represents and warrants that it is not an entity that was set up, or is being used,
for the purpose of evading the intent of the MCO.

L If Contractor ts exempt from the MCO when this Agreement is executed because the
cumulative amount of agreements with this department for the fiscal year is less than $25.006, but
Contractor iater enters into an agreement or agreements that cause contractor (o exceed that amount in g
fiscal year, Contractor shall thereafter be required to comply with the MCO under this Agreement. This
obligation arises on the effective date of the agreement that causes the cumulative amount of agreements
between the Contractor and this department to exceed $25,000 in the fiscal year.

44. Regquiring Health Benefits for Covered Employees.

Contractor agrees to comply fulty with and be bound by all of the provisions of the Health Care
Accountability Ordinance (HCAO), as set forth in San Francisco Administrative Code Chapter 120,
including the remedies provided, and implementing regulations, as the same may be amended from time
to time. The provisions of section 12Q.5.a of Chapter 12Q are mcorporated by reference and made a part
of this Agreement as though fully set forth herein. The text of the HCAQ is avaiiable on the web at
www.sfgov.org/olse. Capitalized terms used in this Section and not defined in this Agreement shall have
the meanings assigned to such terms m Chapter 12Q. .

a. For each Covered Employee, Contractor shall provide the appropriate health benefit set
forth 1n Section 12Q.3 of the HCAO. If Contractor chooses to offer the health plan option, such health
plan shall meet the nunimum standards set forth by the San Francisco Health Commission.

h. Notwithstandmg the above, if the Contractor is a small business as defined in
Section 120).3(e) of the HCAQ, it shall have no obligation to comply with part {a) above.

c. Contractor’s failure to comply with the HCAO shall constitute a material breach of this
agreement. City shall notify Contractor if such a breach has occurred. If, within 30 days after receiving
City’s written notice of a breach of this Agreement for violating the HCAO, Contractor fails to cure such
breach or, if such breach cannot reasonably be cured within such period of 3¢ days, Contractor fails 1o
commence efforts to cure within such period, or thereafter fails diligently to pursue such cure fo
completion, City shall have the right to pursue the remedies set forth in 12Q.5.1 and 12Q.5()(1-6). Each
of these remedies shall be exercisable individually or in combination with any other rights or remedies
available to City.

d. Any Subcontract entered mto by Contractor shall require the Subcontractor to comply
with the requirements of the HCAQO and shall contain contractual obligations substantially the same as
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those set forth in this Section. Contractor shall notify City’s Office of Contract Administration when it ’
enters into such a Subcontract and shall certify to the Office of Contract Administration that it has
notified the Subcontractor of the obligations under the HCAO and has imposed the requirements of the
HCAOQO on Subcontractor through the Subcontract. Each Contractor shatl be responsible for its
Subcontractors’ compliance with this Chapter. If a Subcontractor fails to comply, the City may pursue the
remedies set forth in this Section against Contractor based on the Subcontractor’s failure to comply,
provided that City has first provided Contractor with notice and an opportunity to obtain a cure of the
viplation.

€. Confractor shall not discharge, reduce in compensation, or otherwise discriminate against
any employee for notifying City with regard to Contractor’s noncompliance or anticipated noncompliance
with the requirements of the HCAO, for opposing any practice proscribed by the HCAOQ, for participating
in proceedings related to the HCAO, or for secking to assert or enforce any rights under the HCAO by
any lawful means.

f Contractor represents and warrants that it is not an entity thai was set up, or 1s being used,
for the purpose of evading the intent of the HCAO.

g Contractor shall meintain employee and payroll records in compliance with the California
Labor Code and Industrial Welfare Commission orders, including the number of hours each employee has
worked on the City Contract.

h. Contractor shail keep itself informed of the current requirernents of the HCAO.

1. Contractor shall provide reports to the City in accordance with any reporting standards
promulgated by the City under the HCAO, including reports on Subcontractors and Subtenants, as
applicable. :

J- Contractor shall provide City with access to records pertaining to cornpliance with
HCAO after receiving a written request from City to do so and being provided at least ten business days
to respond.

k. Contractor shall aliow City to inspect Contractor’s job sites and have access to
Contractor’s employees in order to monitor and determine compliance with HCAOQ.

I Crty may conduct random audits of Contractor to ascertain its compliance with HCAQ.
Contractor agrees to cooperate with City when it conducts such audits.

m. If Contractor is exempt from the HCAO when this Agreement is executed because 1ts
amount 18 less than $25,000 ($50,000 for nonprofiis}, but Contractor later enters into an agreement or
agreements that cause Contractor’s aggregate amount of all agreements with City to reach $75,000, all the
agreements shall be thereafter subject to the HCAO, This obligation arises on the effective date of the
agreement that causes the cumulative amount of agreements between Contractor and the City to be equal
to or greater than 575,000 in the fiscal year,

45. First Source Hiring Program

a. Incorporation of Administrative Code Provisions by Reference. The provisions of
Chapter 83 of the San Francisco Administrative Code are incorporated in this Section by reference and
made a part of this Agreement as though fully set forth herein. Contractor shall comply fully with, and be
bound by, all of the provisions that apply to this Agreement under such Chapter, including but not limited
to the remedies provided therein. Capitalized terms used in this Section and not defined in this
Agreement shall have the meanings assigned to such terms in Chapter 83,
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b. First Source Hiring Agreement. As an essential term of, and consideration for, any
coniract or property contract with the City, not exempted by the FSHA, the Contractor shall enter mto a
first source hiring agreement ("agreement™) with the City, on or before the effective date of the contract or
property contract, Contractors shall also enter into an agreement with the City for any other work that it
performs in the City. Such agreement shall:

(1) Set appropriate hiring and retention goals for eniry level positions. The employer
shali agree to achieve these hiring and retention goals, or, if unable to achieve these goals, to establish
sood faith efforts as 1o its attempts 1o do so, as set forth in the agreement. The agreement shall take mto
consideration the employer's participation in existing job fraining, referral and/or brokerage programs.
Within the discrefion of the FSHA, subject to appropriate modifications, participation in such programs
mayhe certified as meeting the requirements ot this Chapter. Failure either to achieve the specified goal,
or to establish good faith efforts will constitute noncompliance and will subject the employer to the
pravisions of Section 83.10 of this Chapter.

(Z) Set first source interviewing, recruitment and hiring requirements, which will
provide the San Francisco Workforce Development System with the first opportunity to provide qualified
economically disadvantaged individuals for consideration for employment for entry level posttions,
Employers shall consider alt applications of qualified economically disadvantaged individuals referred by
the System for employment; provided however, if the employer utilizes nondiscriminatory sereening
criteria, the emplover shall have the sole discretion fo interview and/or hire individuals referred or
certified by the San Francisco Workforce Development System as being qualified economicaily
disadvantaged individuals. The duration of the first source inferviewing requirement shall be determined
by the FSHA and shall be set forth in each agreement, but shall not exceed 10 days. During that period,
the emplover may publicize the entry level positions in accordance with the agreement. A need for urgent
or temporary hires must be evaluated, and appropriate provisions for such a situation must be made in the
agreement.

3) Set appropriate requirements for providing notification of available entry level
positions to the San Francisco Workforce Development System so that the System may (rain and refer an
adequate pool of qualified economically disadvantaged individuals to participating employers.
Notification should include such information as employment needs by occupational title, skills, and/or
experience required, the hours required, wage scale and duration of employment, identification of entry
level and training positions, identification of English language proficiency requirements, or absence
thereof, and the projected schedule and procedures for hiring for each occupation. Employers should
provide both long-term job need projections and notice before initiating the interviewing and hiring
process. These notification requirements will take into consideration any need fo protect the emplover's
proprietary information.

(4) Set appropriate record keeping and monitoring requirements. The First Source
Hiring Administration shall develop easy-to-use forms and record keeping requirements for documenting
compliance with the agreement. To the greatest extent possible, these requirements shall utilize the
employer's existing record keeping systems, be nonduplicative, and facilitate a coordinated flow of
information and referrals.

{5) Establish guidelines for employer good faith efforts to comply with the first
source hiring requirements of this Chapter. The FSHA will work with City departments to develop
employer good farth effort requirements appropriate to the types of contracts and property contracts
handied by each department. Employers shall appoint a Haison for dealing with the development and
implementation of the employer's agreement. In the event that the FSHA finds that the employer under a
City contract or property contract has taken actions primarily for the purpose of circumventing the
requirements of this Chapter, that employer shall be subject to the sanctions set forth in Section 83.10 of
this Chapter.
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(6) Set the term of the requirements.

(7 Set appropriate enforcement and sanctioning standards consistent with this
Chapter.

(&) Set forth the City's obligations to develop training programs, job applicant
referrals, technical assistance, and information systems that assist the employer in complymg with this
Chapter.

(% Require the developer to include notice of the requirements of this Chapter
leases, subleases, arxd other occupancy contracts.

c. Hiring Decisions. Contractor shail make the final determination of whether an
Feonomically Disadvantaged Individual referred by the System is "qualified" for the position.

d. Exceptions. Upon apphcation by Employer, the First Source Hiring Administration may
grant an exception to any or all of the requirements of Chapter 83 in any situation where it concludes that
compliance with this Chapter would cause economic hardship.

e, Liguidated DDamages. Contractor agrees:
D To be liable to the City for liquidated damages as provided in this section;

A To be subject to the procedures governing enforcement of breaches of contracts
based on violations of contract provisions reguired by this Chapter as set forth in this section;

(3 That the contractor's commitment to comply with this Chapter is a material
element of the City's consideration for this confract; that the failure of the contractor to comply with the
contract provisions required by this Chapter will cause harm to the City and the public which is
significant and substantial but exiremely difficult to quantity; that the harm to the City includes not only
the financial cost of finding public assistance programs but atso the insidious but impossible to quanhify
harm that this community and its farmlies suffer as a result of unemployment; and that the assessment of
hagudated damages of up fo 33,000 for every notice of a new hare for an entry level position improperly
withheld by the contractor from the first source hiring process, as determined by the FSHA during its first
nvestigation of a contractor, does not exceed a fair estimate of the financial and other damages that the
City suffers as & result of the contractor's failure to comply with its first source referral contractual
obligations.

(4) That the continued failure by a contractor to comply with its first source referral
contractual obligations will cause further significant and substantial harm to the City and the public, and
that a second assessment of liguidated damages of up to $10,000 for each entry level position improperly
withheld from the FSHA, from the time of the conclusion of the first mvestigation ferward, does not
exceed the financial and other damages that the City suffers as a result of the contractor's continued
failure to comply with its first source referral contractual obligations;

(5) That in addition fo the cost of investigating alleged violations under this Section,
the computation of liquidated damages for purposes of this section is based on the following data:

A The average length of stay on public assistance in San Francisco's
County Adult Assistance Program 1s approximately 41 months at an average monthly grant of $348 per
month, fotaling approximately $14,379; and
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B. In 2004, the retention rate of adults placed in employment programs
funded under the Workforce Investment Act for at least the first six months of employment was 84.4%.
Since qualified individuals under the First Source program face far fewer barriers to employment than
their counterparts in programs funded by the Workforce Investment Act, it is reasonable o conclude that
the average length of employment for an individual whom the First Source Program refers to an employer
and who is hired in an entry level position is at least one year;

therefore, liquidated damages that total 55,000 for first violations and $10,000 for subsequent violations
as determined by FSHA constitute a fair, reasonable, and conservative attempt to quantify the harm
caused to the City by the failure of a contracior to comply with its first source referral contractual
obligations.

(6) That the failure of contractors to camply with this Chapter, except property
contractors, may be subject to the debarment and monetary penalties set forth in Sections 6.80 et seq. of
the San Francisco Administrative Code, as well as any other remedies available under the contract or at
Taw: and

Violation of the requirements of Chapter 83 is subject fo an assessment of liquidated
damages m the amount of $5,000 for every new hire for an Entry Level Position improperly withheld
from the first source hiring process. The assessment of liguidated damages and the evaluation of any
deferses or mitigating factors shall be made by the FSHA.

f. Subcontracts. Any subcontract entered into by Contractor shall require the
subconiractor to comply with the requirements of Chapter 83 and shall contain contractual obligations
substantially the same as those set forth in this Section.

46. Prohibition on Political Activity with City Funds.

In accordance with San Francisco Administrative Code Chapter 12.G, Contractor may not participate in,
support, or attempt to influence any political campaign for a candidate or for a ballot measure
(coliectively, “Political Activity”) in the performance of the services provided under this Agreement.
Contractor agrees to comply with San Francisco Administrative Code Chapter 12.G and any
implementing rules and regulations promuigated by the City’s Controlier. The terms and provisions of
Chapter 12.G are incorporated herein by this reference, In the event Contractor violates the provisions of
this section, the City may, in addition to any other rights or remedies available hereunder, (i) terminate
this Agreement, and (11) prohibit Contractor from bidding on or recetving any new City contract for a
period of two (2) years. The Controller will not consider Contractor’s use of profit as a violation of this
seclion.

47, Preservative-treated Wood Containing Arsenic.

Contractor may not purchase preservative-tireaied wood products containing arsenic i the performance of
this Agreement unless an exemption from the requirements of Chapter 13 of the San Francisco
Environment Code is obtained from the Department of the Environment under Section 1304 of the Code.
The term “preservative-treated wood containing arsenic” shall mean wood treated with a preservative that
contains arsenic, eiemental arsenic, or an arsenic copper combination, mcluding, but not limited to,
chromated copper arsenate preservative, ammoniacal copper zine arsenate preservative, or ammoniacal
copper arsenate preservative. Contractor may purchase preservative-ireated wood products on the list of
environmentally preferable alternatives prepared and adopted by the Department of the Environment.
Thus provision does not preclude Contractor from purchasing preservative-treated wood containing
arsenic for saltwater immersion. The term “saltwater immersion” shall mean a pressure-treated wood that
is used for construction purposes or facitities that are partialty or totally immersed in saltwater.
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48. Modification of Agreement.

This Agreement may not be modified, nor may compliance with any of its terms be watved, except by
written instrument executed and approved in the same manner as this Agreement. Contractor shall
cooperate with Department to submit to the Director of HRC any amendment, modification, supplement
or change order that would result in a cumulative increase of the original amount of this Agreement by
more than 20% (HRC Contract Modification Form).

49, Administrative Remedy for Agreement Interpretation -~ DELETED BY MUTUAL AGREEMENT
OF THE PARTIES

50. Agreement Made in California; Venue.

The formation, interpretation and performance of this Agreement shall be governed by the laws of the
State of California. Venue for all litigation relative to the formation, interpretation and performance of
this Agreement shall be 1 San Francisco.

57 Construction.

All paragraph captions are for reference only and shall not be constdered m construing this Agreement.

52 Entire Agreement,

This contract sets forth the entire Agreement between the parties, and supersedes all other oral or written
provisions. This contract may be modified only as provided in Section 48, “Modification of Agreement”.

53. Compliance with Laws.

Contractor shall keep itself fully informed of the Cify’s Charter, codes, ordinances and regulations of the
City and of all state, and federal laws in any manner affecting the performance of this Agreement, and
must at all times comply with such local codes, ordinances, and regulations and all applicable laws as
they may be amended from time to time.

54, Services Provided by Attorneys.

Any services to be provided by a law firm or attorney must be reviewed and approved in writing in
advance by the City Attormey. No invoices for services provided by law firms or attorneys, including,
without limitation, as subcentractors of Contractor, will be paid unless the provider received advance
writen approval rom the City Attorney.

55 Supervision of Minor.

Contractor, and any subcontractors, shall comply with California Penal Code section 11105.3 and request
from the Department of Justice records of all convictions or any amrest pending adjudication mvolving the
offenses specified in Welfare and Institution Code section 15660{a) of any person who applies for
employment or volunteer position with Contractor, or any subcontractor, m which he or she would have
supervisory or disciplinary power over a minor under his or her care. If Contractor, or any subcontractor,
is providing services at a City park, plavground, recreational center or beach (separately and collectively,
“Recreational Site™), Contractor shall not hire, and shail prevent its subcontractors from hiring, any
person for employment or volunteer position to provide those services if that person has been convieted of
any offense that was Hsted in former Penal Code section 11105.3 (h){1) or [ 1105.3(h){3}. If Contractor,
or any of its subcontractors, hires an employee or volunteer to provide services to minors at any location
other than a Recreational Site, and that employee or volunteer has been convieted of an offense specified
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in Penal Code section 11105.3(c), then Contractor shall comply, and cause its subcontractors to comply
with that section and provide written notice to the parents or guardians of any minor who wili be
supervised or disciplined by the employee or volunteer not less than ten {10) days prior to the day the
emplovee or volunteer begins his or her duties or tasks. Contractor shall provide, or cause its
subcontractors to provide City with a copy of any such notice at the same time that it provides notice to
any parent or guardian. Contractor shall expressity require any of its subcontractors with supervisory or
disciplinary power over a minor to comply with this section of the Agreement as a condition of its
contract with the subcontractor. Contractor acknowledges and agrees that failure by Confractor or any of
its subcontractors to comply with any provision of this section of the Agreement shall constitute an Event
of Default. Contractor further acknowledges and agrees that such Event of Default shall be grounds for
the City to terminate the Agreement, partially or in its entirety, o recover from Contractor any amounts
paid under this Agreement, and to withhold any future payments to Contractor. The remedies provided in
this Section shall not limited any other remedy availabie to the City hereunder, or in equity or law for an
Event of Default, and each remedy may be exercised individually or in combination with any other
available remedy. The exercise of any remedy shall not preclude or in any way be deemed fo waive any
other remedy.

56, Severability.

Should the application of any provision of this Agreement to any particular facts or circumstances be
found by a court of competent jurisdiction to be invalid or unenforceable, then () the validity of other
provisions of this Agreement shall not be affected or impaired thereby, and (b) such provision shall be
enforced fo the maximum extent possible so as to effect the mtent of the parties and shall be reformed
without further action by the parties to the extent necessary to make such provision valid and enforceable.

57 Protection of Private Information.

Contractor has read and agrees to the terms set forth in San Francisco Administrative Code Sections
12M.2, “Nondisclosure of Private Information,” and 12M.3, “Enforcement” of Adminisirative Code
Chanter 12M, “Protection of Private Information,” which are incorporated herein as if fully set forth.
Contractor agrees that any faiture of Contactor to comply with the requirements of Section 12M.2 of this
Chapter shall be a material breach of the Contract. In such an event, in addition to any other remedies
available to it under equity or law, the City may terminate the Contract, bring a false claim action against
the Contractor pursuant to Chapter 6 or Chapter 21 of the Admunistrative Code, or debar the Contractor.

38. Graffiti Removal,

Graffiti 1s detrimental o the health, safety and welfare of the community in that it promotes a perception
i the community that the laws protecting public and private property can be disregarded with impunity,
This perception fosters a sense of disrespect of the law that results in an increase in crime; degrades the
community and leads to urban blight; is detrimental to property values, business opportunities and the
enjoyment of life; is mconsistent with the City’s property mamtenance goals and aesthetic standards; and
results m additional graffiti and in other properties becoming the target of graffiti unless it is quickly
removed from public and private property, Graffiti results in visual pollution and is a public nuisance.
Graffit must be abated as quickly as possible to avoid detrimental impacts on the City and County and its
residents, and to prevent the further spread of graffiti. Contractor shall remove all graffit from any real
property owned or leased by Contractor in the City and County of San Francisco within forty eight {(48)
hours of the earlier of Coniractor’s (a} discovery or notification of the graffiti or {(b) receipt of notification
of the graffiti from the Department of Public Works. This section is not intended to require a Contractor
to breach any lease or other agreement that it may have concerning its use of the real property. The term
“graffiti” means any inscription, word, figure, marking or design that is affixed, marked, etched,
scratched, drawn or painted on any building, structure, fixture or other improvement, whether permanent
or temporary, including by way of example only and without limmitation, signs, banmers, biliboards and
fencing swrounding construction sites, whether public or private, without the consent of the owner of the
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property or the owner’s authorized agent, and which is visible from the public nght-of-way. “Graffiti”
shall not include: (1) any sign or banner that is authorized by, and in compliance with, the applicable
requirements of the San Francisco Public Works Code, the San Francisco Planning Code or the San
Francisco Building Code; or (2) any mural or other painting or marking on the property that 1s profected
as a work of fine art under the California Art Preservation Act (California Civil Code Sections 387 et
seq.) or as a work of visual art under the Federal Visual Artists Rights Act of 1990 (17 U.S.C. §§ 101 et
seq.).

Any failure of Contractor to comply with this section of this Agreement shall constitute an Event of
Default of this Agreement.

54 Food Service Waste Reduction Re'quirements.

Contractor agrees to comply fully with and be bound by all of the provisions of the Food Service Waste
Reduction Ordinance, as set forth m San Francisco Environment Code Chapter 16, including the remedies
provided, and implementmg guidelines and rules. The provisions of Chapter 16 are incorporated herein
by reference and made a part of this Agreement as though fully set forth. This provision is a material
term of this Agreement. By entering into this Agreement, Contractor agrees that if 1t breaches this
provision, City will suffer actual damages that will be impractical or extremely difficult to determine;
further, Contractor agrees that the sum of one hundred dollars (5100) liquidated damages for the first
breach, two hundred dollars ($200) liquidated damages for the second breach in the same year, and five
hundred dollars ($500) liquidated damages for subsequent breaches in the same vear is reasonable
estimate of the damage that City will incur based on the viclation, established in light of the
circumstances existing at the time this Agreement was made. Such amount shall not be considered a
penalty, buf rather agreed monetary damages sustained by City because of Contractor’s failure to comply
with this provision.

ad. Left blank by agreement of the parties. (Slavery era disclosure

6l Cooperative Drafiing.

This Agreement has been drafted through a cooperative effort of both parties, and both parties have had
an opportunity to have the Agreement reviewed and revised by legal counsel. No party shall be
considered the drafter of this Agreement, and no presumption or ruie that an ambiguity shall be construed
against the party drafiing the clause shell apply to the interpretation or enforcement of this Agreement.

62 Dispute Resolution Procedure.

A Dnspute Resolution Procedure 1s attached under the Appendix G to address issues that have not been
resolved administratively by other departmental remedies.

63.  Additional Terms.

Additional Terms are attached hereto as Appendix D and are incorporated into this Agreement by
reference as though fully set forth herein.
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2. Modifications to the Agreement (continued).

b. The following Appendices are being added to or substituted for the Exhibits and/or
Appendices, as indicated, in the “Original Agreement” and any subsequent “Amendments”, and
are titled to support the period of 07/61/2010 - 06/30/2013.

(1) Add Appendix A 07/01/2010 - 0H6/306/2013, Pages 1-5.

(2} Add Appendix A-T 07/61/2010 - 06/30/2(13, Pages 1-7.

(3} Add Appendix B 07/01/2010 - 06/30/2013, Pages 1-5.

{4} Add Appendix B-1 07/031/2610 - 06/30/2011, Pages 1-3.

(5) Add Appendix B-la 67/01/2010 - 06/30/2011, Pages 1-4.

(6) Add Appendix B-1b 09/01/2610 - 06/30/2011, Pages 1-4.

(7) Add Appendix B-1c 07/01/2010 - 06/30/2011, Pages 1-7.

(8) Add Appendix B-2 07/01/2011 - 06/30/2012, Pages 1-3.

(9) Add Appendix B-2a 07/01/2011 - 06/30/2012, Pages 1-4.

(10) Add Appendix B-2b 07/01/2011 - 06/30/2012, Pages 1-4.

(11} Add Appendix B-2¢ 07/01/2011 - 06/30/2012, Pages 1-7.

(12) Add Appendix B-3 07/01/2012 - 06/30/2013, Pages 1-3.

(13) Add Appendix B-3a 07/01/2012 - 06/30/2013, Pages 1-4.

(14) Add Appendix B-3b 09/6G1/2012 - 06/30/2013, Pages 1-4.

(15) Add Appendix B-3¢ 07/01/2012 - 06/36/2013, Pages 1-7.

{16) Delete Appendix C Reserved, and substitute Appendix C Reserved,
{17) Delete Appendix D Additional Terms, and substitute Appendix D Additional Terms.

(18} Delete Appendix E Business Associate Addendum, and substitute Appendix E
Busmess Associate Addendum.

(19) Add Appendix F-1 07/01/2010 - 06/30/2011, Pages A and B.
(206) Add Appendix F-1a 07/01/2010 - 06/30/2011, Pages A and B.
(21) Add Appendix F-1b 09/01/2010 - 06/30/2011, Pages A and B.
(22) Add Appendix F-1¢ 07/01/2010 - 06/30/2011, Pages A and B,
(23) Add Appendix F-2 07/01/2011 - 06/30/2012, Pages A and B.
(24} Add Appendix F-2a 07/01/2011 - 06/30/2012, Pages A and B.
(25) Add Appendix F-2b 09/01/2011 - 06/30/2012, Pages A and B.
(26} Add Appendix F-2¢ 07/01/2011 - 06/30/2012, Pages A and B.
(27 Add Appendix F-3 07/01/2012 - 06/30/2013, Pages A and B.
(28) Add Appendix F-3a 07/01/2012 - 06/30/2013, Pages A and B. -
(29) Add Appendix F-3b 09/01/2012 - 06/30/2013, Pages A and B.
(30) Add Appendix F-3¢ 07/01/2012 - 06/30/2013, Pages A and B.

{31) Delete Appendix G Dispute Resolution Procedure, and substitute Appendix G Dispute
Resolution Procedure.

(32) Delete Appendix H Certificates of Insurance, and substitute Appendix H Certificates of
Insurance.

6380 250f 27
PS50 (5-10% O7/01/2008



3. Effective Date.

Each of the modifications set forth in Section 2 shall be effective on and after July 1, 2010.

4. Legal Effect.

Except as expressly modified by this Amendment, all of the terms and conditions of the Agreement shall
remam unchanged and m full force and effect.

6380 26 of 27
P550 (5-10) 07/01/2008



By:

DQmumgQwe

IN WITNESS WHEREOQF, the parties hereto have executed this Agreement on the day first mentioned

above,
CITY

Recommended by:

7 |
/ \\:B\‘{”’ &
2= 1Y
MITCHELL H. KATZ, M.D. / Date
Director of Health

Approved as to Form:

Dennis J. Herrera
City Attorney

Aleeta Van Runkle
Deputy City Attorney

Db f7 o

CONTRACTOR

TIDES CENTER

By signing this Agreement, T certify that
coreply with the requirements of the Mimmum
Compensation Ordinance, which entitle
Covered Employees o certain minimum hourly
wages and compensated and uncompensated
tire off.

1 have read and understood paragraph 35, the
City’s statement urging companies doing
business in Northern freland to move towards
resolving employment inequities, encouraging
compiiance with the MacBride Principles, and
urging San Francisco companies to do business
with corporations that abide by the MacBride
Principles.

el

Approved:

O svudn afilre
Naomi Kelly ) Date
DirectorAOffice of Contract

Administration and Purchaser

Appendices
Services to be provided by Contractor
Calculation of Charges
Reserved
Additional Terms
HIPAA Business Associate Agreement
Invoice
Dispute Resolution
Insurance Certificates

85350
P550 (5-10)

Carla Dartis Date
Managing Director
The Presidio, P.O. Box 29907

San Francisco, CA $4129-0507

City vendor smmber: 41576
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Appendix A
Services to be provided by Contractor

1. Terms

Al Coniract Administrator;

In performing the Services hereunder, Contractor shall report to Marc Trotz, Contract Administrator
for the City, or his / her designee,

B. Reports:
Contractor shall submit written reports as requested by the City. The format for the content of such
reports shall be determined by the City. The timely submission of all reports is a necessary and rmaterial term and

condition of this Agreement. All reports, including any copies, shall be submitted on recycled paper and printed on
double-sided pages to the maximum extent possible.

C. Evaluation:

Contractor shall participate as requested with the City, State and/or Federal government in evaluative
studies designed to show the effectiveness of Contractor’s Services. Coniractor agrees to meet the requirements of
and participate in the evaluation program and management imformation systems of the City. The City agrees that any
final written reports generated through the evaluation program shaill be made available to Coniractor within thirty
(30} working days. Contractor may submif a written response within thirty working days of receipt of any evaluation
report and such respense wiil become part of the official report.

D. Possession of 1icenses/Permuits:

Contractor warrants the possession of all licenses and/or permits required by the laws and regulations
of the United States, the State of California, and the City to provide the Services, Failure to maintain these licenses
and permits shall constitute a material breach of this Agreement.

E. Adeguate Resources:

Contractor agrees that it has secured or shall secure at its own expense all persons, employees and
equipment required to perform the Services required under this Agreement, and that all such Services shall be
performed by Contractor, or under Contractor’s supervision, by persons authorized by faw to perform such Services.

E. Admission Policy:

Admission policies for the Services shall be in writing and available to the public. Except to the extent
that the Services are to be rendered to a specific popuiation as described in the programs listed in Section 2 of
Appendix A, such policies must include a provision that clients are accepted for care without discrimination on the
basis of race, color, creed, religion, sex, age, national origin, ancestry, sexual orientatior, gender identification,
disability, or AIDS/HIV status,

G. San Francisco Residents Only:

Only San Francisco residents shall be treated under the terms of this Agreement. Exceptions must have
the written approval of the Contract Administrator.

H. Grievance Procedure:

Contractor agrees to establish and maintain a written Client Grievance Procedure which shaill include
the following elements as well as others that may be appropriate to the Services: (1) the name or title of the person
ot persons authorized to make a determination regarding the grievance; (2} the opportunity for the aggrieved party to
discuss the grievance with those who will be making the determination; and (3) the right of a client dissatisfied with
the decision o ask for a review and recommendation from the commmumity advisory board or planning council that
has purview over the aggrieved service. Contractor shall provide a copy of this procedure, and any amendments
thereto, to each client and to the Director of Public Health or his/her designated agent (hereinafter referred to as
"DIRECTOR"). Those clients who do not receive direct Services will be provided a copy of this procedure upon
request,
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CMSHOIR0



1. Infection Control, Health and Safety:

(1) Contractor must have a Bloodborne Pathogen {BBP) Exposure Control plan as defined in the
California Code of Regulations, Title 8, Section 5193, Bloodborme Pathogens
(htip:/Awww.dir.ca.gov/title8/5193 himl), and demonstrate compliance with all requirements inciuding, but not
limited to, exposure determination, training, immunization, use of personal protective equipment and safe needle
devices, mamtenance of a sharps injury log, post-exposure medical evaluations, and recordkeepig.

{2)  Contractor must demonstrate persommel policies/procedures for protection of staff and clients
from other communicabie diseases prevalent in the population served. Such policies and procedures shall include,
but not be limited to, work practices, personal protective equipment, stafffelient Tuberculosis {TB) surveillance,
fralning, etc.

(3)  Contractor must demonstrate personnei policies/procedures for Tuberculosis (TB) exposure
conirol consistent with the Centers for Disease Control and Prevention (CDC) recommendations for health care
facilities and based on the Francis J. Curry National Tuberculosis Center: Template for Clinic Settings, as
appropriate.

(4y  Contractor is responsibie for site conditions, equipment, health and safety of their employees,
and all other persens who work or visit the job site,

(5)  Contractor shall assume liability for any and ali work-related injuries/ilinesses inciuding
infectious exposures such as BBP and TB and demonstrate appropriate policies and procedures for reporting such
events and providing appropriate post-exposure medical management as required by State workers' compensation
laws and regulations. ‘

(6)  Contractor shall comply with ail applicable Cal-OSHA standards including mainienance of the
OSHA 300 Log of Work-Related Injunies and 1lnesses.

_ (7y  Contractor assumes responsibility for procuring all medical equipment and supplies for use by
their staff, incloding safe needle devices, and provides and documents all appropriate fraining.

{8y  Contractor shall demonstrate compliance with all state and local regulations with regard to
handiing and disposing of medical waste,

J. Acknowledgment of Fundine:

Contractor agrees to acknowledge the San Francisce Department of Public Health in any printed
material or public announcerment describing the San Francisco Department of Public Health-funded Services. Such
documents or announcements shall contain a credit substaniially as follows: "This program/service/activity/research
project was funded through the Department of Public Health, City and County of San Francisco.”

K. Chient Fees and Third Party Revenue:

{1} Fees required by federal, state or City laws or regulations to be billed to the client, client’s
family, or insurance company, shall be determined in accordance with the client’s ability to pay and in conformance
with all applicable laws. Such fees shall approximate actual cost. No additiona! fees may be charged to the client or
the client’s family for the Services. Inability to pay shall not be the basis for denial of any Services provided under
this Agreement,

{2y Confractor agrees that revenues or fees received by Contractor related to Services performed
and materials developed or distributed with funding under this Agreement shall be used to increase the gross
program funding such that a greater number of persons may receive Services. Accordingly, these revenues and fees
shali not be deducted by Contractor from its billing to the City.

L. Patients Rights:

All applicable Patienis Rights laws and procedures shall be implemented.
M. Under-Utilization Reports:

For any quarter that CONTRACTOR maintains less than ninety percent {90%) of the total agreed upon
units of service, and for HIV Prevention Services contracts the number of clients (NOC), for any mode of service
hereunder, except for taxi scrip, bus tokens, clothing vouchers, and household goods vouchers, which may be
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distributed on an as-needed basis, CONTRACTOR shall immediately notify the Contract Administrator in writing
and shall specify the number of underutilized units of service,

N. Onality Assurance:

Contractor agrees to develop and immplement a Quality Assurance Plan based on internal standards
estabiished by Contractor applicable to the Services as follows:

{1}  Staff evaluations completed on an annual basis.
{2} Personnel policies and procedures in place, reviewed and updated annually.
(3)  Board Review of Quality Assurance Plan,

Q. Commpliance With Grant Award Notices:

If any portion of funding for this Agreement is provided fo the City through federal, state or private
foundation awards, Contractor agrees to cormply with the provisions of the City’s agreements with said funding
sources, which agreements are incorporated by reference as though fully set forth,

Z. Drescription of Services

Detailed descriptions of services supporting the period 07/01/10 — 06/30/13 may be found in the following
Appendixes:

Appendix A, 07/01/2010-06/30/2013, Pages 4-5 Program Summary
Appendix A-1, 07/01/2010-06/30/2013, Pages 1-7  Property Management Services at the Direct Access to Housing Sites
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Contractor: Tides Center

Program: Delivering Innovation in Supportive Housing - Property
Managernent Services at the Direct Access to Housing Sites

Service Provider:
Total Program Amount:
Total Centract Amount:

Program Name:

Appendix:
Term:
Amount:

Funding Source:

Tinits of Service:
UOS Definition:

Unduplicated Client Count:

Target Population:

Description of Services:

i Appendix A Page 4
Contract Term: 07/01/1¢ threugh 06/30/13
Funding Seurce: HUD, General Fund, MHSA/Prop
63, GF-FQHC, Rental Income

SUMMARY

Delivering Innovation in Supporiive Housing -
Property Management Services at the Direct Access to Housing Sites

Tides Center
$15,134,850 (includes Rental Income of §5,696,601)
$9,438,249

Property Management Services at the Direct Access to Housing Sites

A-l A-l A-1

7110 —6/30/11 7/1/11 - 6/30/12 /4112 - 6/30/13

$3,146.083 $3,146.083 53,146,083 :
General Fund 32,659,411 | General Fund $2,659,411 | General Fund $2,659 411
HUD $199,207 | HUD $199.207 | HUD $199 207
MHSA/Prop 63 $232,420 § MHSA/Prop 63 $232,420 | MHSA/Prop 63 $232.420
FQHC 355,045 | FQHC $35,045 | FQHC $55,045
147,508 147,508 147 508

Property Management Day - includes a single day of property mandgement services, such as rent
collection, lease management, tenant move-in and move-out, repairs, maiatenance, 24-hour front
desk coverage and janitorial services, not only in the unit but in all public, storage, office areas as
well as the Housing and Urban Health Clinig.

458 | 458 | 458

The target population is chronically homeless (per HUD definition} very low-income residents of
the City and County of San Francisco, whose income is less than 30% of median income, who are
struggling with at least one of these specific, disabling conditions: mental illness, HIV/AIDS,
substance abuse, physical disabilities, limited experience living independently, and/or extended
periods of homelessness due to limited affordable housing for very low-income single adults. The
clients must be at least 18 years of age and will include lesbian, bisexual, transgender individuals, gay
men and people of celor,

The Tides Center will provide the nonprofit infrastructure and fiscal sponsorship services that will
enable Delivering Innovation in Supportive Housing (DISH) staff to focus on providing high-
quality property management services at the Empress Hotel. Focusing exclusively on the network
of DA sites, DISH will be mfused with the same mission driven goals and practices that drive
the provision of chinical and support servicss in the buildings. Most importantly, management of
this entity will provide the leadership and ongoing training and mentoring necessary to mofivate
personnel to provide respectful and high quality services within a challenging environment,
Through excellence in property management, DISH hopes to demonstrate the healing effects of
home and stable community, reinforce the self~worth of persons whe have not had access to clean
and beautiful places to live, and draw upon the diverse art, cultural, and educational presence in
San Francisco to engage tenants in healthy and life affirming activities. DISH will demonstrate
tangible Improvements in many areas including increased tenant safisfaction, increased staff
productivity and responsiveness, greater efficiency with rent collection and reporting, improved
appearance of buildings and apartment units, increased colizboration between propesty
managemernt, support services, and DPH staff, timely and accurate financial reports, and a more
informed and {ransparent management team.
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Centractor: Tides Center
Program: Delivering Innovation in Supportive Housing - Property
Management Services at the Direct Access to Housing Sites

Program Sites:

Appendix A Page 5

Contract Term: 07/61/16 through 06/30/13
Funding Source: HUD, General Fund, MHSA/Prop
63, GF-FQHC, Rental Income

|
|

Pacific Bay Inn is located at 526 Jones Street and offers 75 units of Single Room Cecupancy {SRO)
housing. The site is located downtown, close to all means of public transportation, BART, MUNI and
busses. On the ground floor, the site features a large lobby where the front desk and General Manager’s
office is located. There are offices for Support Services and a community kitchen and meeting room for
residents on the 2* floor. The building has six residential floors with 10 1o 14 units each, served by an
elevator. Each unit has a private bathroom.

The Empress Hotel is located at 144 Hddy Street and offers 88 units of Single Room Occupancy (SRO)
housing. The site is located downtown, close to all means of public transportation, BART, MUNI and
busses. On the ground floor, the site features a large lobby where the front desk is located, and a large
event room. In addition the ground floor includes a laundry room open w the tenants, offices for Property
Management and Support Services, 2 meeting room and a large, well-lighted community room. The
building has five residential floors, served by an elevator. BEach unit bas a built-in closet and 15 furnished
with a bed, a dresser, a bedside table and a lamp. About half of the units have a private bath. In the other
units, a bath is shared between 2 units, Several units have wheelchair accessible bathrooms.

Windsor Hotel is located at 238 Eddy Street in the Tenderloin district and offers at total of 91 housing
units. The ground floor houses the community lounge and kitchen, offices and bathrooms. There is a large
television and seating area in the lobby for residents. Many of the units have accessible bathrooms. The
building has five residential floors served by an elevator. The commercial space af 234 Eddy houses the
DAH Health Clinic, which serves hundreds of tenants in supportive housing. The Clinic has fifieen rooms
used for exams and offices. There is also a waiting area and reception desk,

Camelot Hotel is located at 124 Turk Street in the Tenderloin District, a block away from Windsor Hotel
and offers a total of 55 housing units. The building has a community kitchen and lounge, as well as office
spaces for Property Management and Support Services staff on the ground floor. There are five residential
floors with eleven (11) units in sach floor served by an slevator. Each residential floor has two (2) toilets
and three (3} showers.

LeNain Hotel is located at 730 Eddy Street. The LeNain is the first senior housing program created under
the Direct Access to Housing Program. The first floor houses the community space, as weli as Support
Services and Property Management offices. This building provides 86 units of Single Resident Occupancy
(SRO) housing to persons 55 years and over. There is a lift serving the first residential floor of the
building.

Star Hotel is Jocated at 2176 Mission Street, a block away from the 16™ BART station and accessible to
buses on Mission Street and provides 54 housing units. The community space on the ground floor includes
bathrooms, a kitchen and a lounge as well as the office of Support Services and Property Management.
Each residential floor has 27 units, three (3) toilets and three (3) showers. Each unit is furnished with a bed
with drawers underneath, an armoire, a bedside table, a lamp and a sink.

Document Date: 7/20/2010



Contractor: Tides Center Appendix A-1
Frogram: Delivering Innovation in Supportive Contract Term: §7/01/2010 through 06/30/2013
Housing - Property Management Services at the

Drect Access to Housing Sites
City Fiscal Year (CRHS only} Funding Source: General Fund, MHSA, GF-FQHC, HUD, Rental Income

1. Program Name: Delivering Innevation in Supportive Housing
Property Management Services at the Direct Access to Housing Sites

Program Name; Pacific Bay Inn

Program Address: 520 Jones Street

City, State, Zip Code: San Francisco, CA 94102
Telephone: (415) 674-0765

Facsimile: (415) 674-0763

Program Name: The Empress Hotel

Program Address: 144 Eddy Street

City, State, Zip Code: San Francisco, CA 94102
Telephone: (4135) 674-8100

Facsimile: (415)674-9513

Program Name: Windsor Hotel

Program Address: 238 Eddy Street

City. State, Zip Code: San Francisce, CA 94102
Telephone: (415) 345-0210

Facsimile: (415) 885-1600

Program Name: DAH Health Clinic

Program Address: 234 Eddy Street (Windsor Commercial space)
City, State, Zip Code: San Francisco, CA 94102

Telephone: (415) 353-5095

Facsimile: (415)292-5048

Program Name: Camelot Hotel

Program Address: 124 Turk Street

City, State, Zip Code: San Francisco, CA 94102
Telephone: (415) 355-9404

Facsimile: (415)440-1165

Program Name: LeNam Hotel

Program Address: 730 Eddy Street

City, State, Zip Code: San Francisco, CA 94109
Telephone: (415} 353-5652

Facsimile; (415) 673-1266

Program Name: Star Hotel

Program Address: 2176 Mission Street

City, State, Zip Code: San Francisco, CA 94110
Telephone: (415) 503-4143

Faestmile: (415) 252-1083

Nature of Document (select one)
] New 5] Renewal 1 Modification
2.  Goal Statement

The goal of this contract is to provide quality custom property management services at six Direct Access to Housing
{DAT) sites, resuliing in safe, clean and stable housing for formerly homeless tenants with special needs.

DPH STANDARDIZED CONTRACT NARRATIVE INSTRUCTIONS Docurnent Date: 7/20/2010
Revised 5/3/72010 Page 1 of 7



Contractor: Tides Center

Program: Delivering Innovation in Supportive

Appendix A-1
Contract Term: 87/01/2016 through 06/30/2013

Housing - Property Management Services af the

Direct Access to Housing Sites
City Fiscal Year (CRHS only)

Funding Source: General Fand, MHSA, GF-FQHC, HUD, Rental Income

3. Target Population

The target population is homeless very low-income residents of the City and County of San Francisco, whose mcome
is less than 30% of median income, who are struggling with at least one of these specific, disabling conditions: mental
iliness, HIV/AIDS, substance use, physical disabilities and lingted experience living independently. The Empress has
more stringent criteria as determined by HUD which mandates that residents must be chronicaily homeless to be
eligible. The clients must be at least 18 years of age and will include lesbian, bisexual, transgender individuals, gay
men and people of color. Due to the facilities specific nature of the services for the property management of the DAH
Health Clinic located in the Windsor commercial space, there 1s no target population,

4. Methodelogy

A Unit of Service {UOS) is defined as a Property Management Day, A Property Management Day is onc day of
property management services for one Single Room Occupancy (SRO) unit. The total number of property management
days 1z based on a 10% vacancy rate due o turnover and move-in time.

*The tenani UDC is based on a 10% wrnover vate by the end of the contract year. The number of DAH clients is based
on the maximum monber of DAH tenanits that can be accommodated af the site at any given lime.

Unduplicated
Unit of Service Description Unifts of Service | Number of
FY 2010-2011 (UGS) Clients/Rooms Clients
(UDC)

(reneral Fund - 6 Properties Management Days
386 units x 365 days ~-10% vacancy rate 126,801 386 *392
HUD - Property Management Days
35 units X 365 davs - 10% vacancy rate 11,497 34 *35
MHSA/ Prop 63 Property Management Day’s
28 units x 365 days - 10% vacancy rate 9,198 28 *31
Total Units of Service: 147,496
Total Unduplicated Clients/Rooms: 458

For the Windsor commercial space/Direct Access to Housing Clinic:

Definition: One unit of property management services is an average 30 days, or one month, services which include, but are
not lmited to: payment of utilities and other bills; janitorial, and mainfenance services.

A. Fiscal Year 2010-2011

Uinit of Serviee Descripfion:

TUnits of Service (UOS)

FQHC - DAH Clinic Program — Property Management
Services

7/1/10-6/30/11 1 Unit x 12 months

12

DPH STANDARDIZED CONTRACT NARRATIVE INSTRUCTIONS
Revised 5/3/201(

Document Date: 7/20/2010
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Contractor: Tides Center

Program: Delivering Innoevation in Supportive
Housing - Property Management Services at the
Birect Access to Housing Sites

City Fiscal Year (CBHS only)

Appendix A-1
Contract Term: 07/01/2010 through 96/38/2013

Funding Source: General Fund, MHSA, GF-FGHC, HUD, Rental Income

Unduplicared
Unift of Service Description Units of Service | Number of
FY 26112012 (U0S) Clients/Rooms Clients
(UDC)

General Fund - 6 Properties Management Days
386 untts x 365 days -10% vacancy rale 126,861 386 #3092
HUD - Property Management Days
35 units X 365 days - 0% vacancy rate 11,497 34 *35
MI‘ISA/ Prop 63 Property Management Days
28 units x 365 days - 10% vacancy rate 9,198 28 *31
Total Units of Service: 147,496
Total Unduplicated Clients/Rooms: 458

For the Windsor commercial space/Direct Access to Housing Clinic:

Definition: One unit of property management services is an average 30 days, or one maonth, services which include, but are
not limited to: payment of wilities and other bills; janitorial, and maintenance services.

A, Fiscal Year 2011 2012

Unit of Service Description:

Units of Service (UQS)

FOHC - DAY Clinic Program - Property Management

Services 12
7/1/11-6/30/12 1 Unit x 12 months
|
Unduplicated
Unit of Service Description Units of Service | Number of
FY 2012-2013 (UOS) Clients/Rooms Clients
(UBO)
General Fund - 6 Properties Management Days
386 units x 365 days -10% vacancy rate 126,801 380 *3G2
HUD - Property Management Days
35 units X 365 days ~ 10% vacancy rate 11,497 34 *35
MHSA/ Prop 63 Property Management Days
28 units x 365 days - 10% vacancy rate 9,198 28 *31
Total Units of Service: 147,496

DPHSTANDARDIZED CONTRACT NARRATIVE INSTRUCTIONS

Revised 5/3/2010

Document Date: 7/20/2010
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Contractor: Tides Center Appendix A-1

Progranﬁ: Delivering Innovation in Supportive Contract Term: 07/01/2010 through 06/30/2013
Housing - Property Management Services at the

Direct Access to Housing Sites

City Fiscal Year (CBHS onfyl Funding Source: General Fund, MHSA, GF-FQHC, HUD, Rental Income

Total Unduplicated Clients/Rooms: 458

For the Windsor commercial space/Idrect Access to Housing Clinic:

Definition: One unit of property management services 1s an average 30 days, or one month, services which iclude, but are
not limited to: payment of utilities and other bills; janitorial, and maintenance services.

A, Fiscal Year 2012 2013

Unit of Service Deseription: Enits of Service (UO8)
FQHC - DAH Clinic Pregram — Property Management

Services 12
T 2-6/30/13 { Unit x 12 months

A. Outreach, recruitment, promotion, and advertisement.

DPH-HUH administers the allocation and application process for the DAH hotels and accepts refervals from
community agencies deemed appropriate for referral by the DAH gatekeepers.

B. Admission, enroliment and/or intake criteria and process.

In order to apply for housing at 2 DAH site, the applicant must meet the following eligibility criteria:

s Be a homeless resident of San Francisco, including persons living on the streets, in emergency and/or domestic
violence shellers, in abandoned buildings, in hospital or forensic settings, or in transitional psychiatric and/or
suhstance use treatment; (All applicants for the Empress have to meet the HUD definition of chronic
homelessness, which states that “a chronically homeless person is an unaccompanied homeless individoal who has
either been continuously homeless for a year or more OR has had at least four {4) episodes of homelessness in the
nast three (3) years. To be considered chromicaily homeless, persons must have been sleeping in a place not meant
for human habitation (e.g., living on the streets) and/or in an emergency homeless shelter during that time.”)

2  Be at or below 30% of the median income as determined by HUD;

¢  Have medical, menta! health, and/or substance use issues.

e Pay part of her/his income in rent via a third party rent payment program.

o  Be capable of independent living with suppartive services in a community setting.

The DAH Placement Manager notifies the appropriate access point when a vacancy occurs. EUH reviews the
applications recetved from access points for eligibility and completeness. 1f the application is complete and the
applicant seems eligible, the packet is forwarded to the Support Services Manager and the General Manager, Support
Service staff retains confidentizl protected information and conducts a separate interview with the applicant. Property
Management staff conducts a background check of the applicant including eviction, credit, and criminal history. The
decision for acceptance into the program is based on tenancy issues determined by the property management staf?,
Applicants are not automatically rejected on the basis of poor rental history or criminal conviction. Clear guidelines are
provided by HUH in coordination with support services and property management on reasons for rejecting an
application.

HUH returns ineligible and denied applications to the access point. Because of the interview process, a referral to the
buildings does not guarantee housing.

C. Service delivery model, lrours of operation, locations of service delivery, frequency and duration of service,
strategies for service delivery.

Property Management services are provided which include rent collection, annual client re-certification, lease
. management/eviction prevention, tenant move-in and move-out, unit make ready work, maintenance, 24-hour front

DPH STANDARDIZED CONTRACT NARRATIVE INSTRUCTIONS Document Date: 7/20/2010
Revised /3200 Page 4 of 7



Cantractor: Tides Center Appendix A-1
Program: Delivering innovation in Suppertive Contract Termy: 67/01/2010 through 066/36/2013 -
Housing - Property Management Services at the

Direct Access to Housing Sites

City Fiscal Year (CBHS only) Funding Source: General Fund, MHESA, GF-FQHC, HUD, Rental Income

desk coverage and janitorial services, not only in the unit, but in all public, storage and office areas as well. Tenants
are required {0 sign a lease, hut are not required {o sign a consent for services agreement due Lo the nature of the
property management services. The Grievance Procedure is reviewed with all tenants at move in and s posted in the
lobby to ensure compliance with the DPH standard.

The Tides Center provides infrastructure services and serves as fiscal sponsor for all DISH activities. DISH personnel
are all employees of the Tides Center.

0. Exit criteria and process.

Tenants are eligible to remain in housing permanently. The fenant must adhere to the provisions of the lease agreement
to remain eligible for the housing. The property management staff actively collaborates with the onsite supportive
services providers to ensure that tenants with housing retention challenges are offered services to increase their ability
to comply with the lease. Tenants, who are evicted from the property, surrender their unit or move to a higher level of
care work with the support services providers to smoothly fransition to a new setting whenever possible.

E. Program staffing.

Each site is staffed by a General Manager, an Assistant General Manager, 24 hour desk clerks, and a maintenance
worker and janitor. Qur maintenance approach is centralized, and our site-based staff is angmented by two Facilities
Managers, and the Facilities Director who are supported by the Facilities Office Manager/Project Associate. in
addition, there are two Co-Directors responsible for running the organization and supervising all of the properties, a
Deputy Director, and an Office Manager/Project Associate. All positions are funded by the contract.

5. Objectives and Measurements.

A, QOutcome Objectives

I. During each contract year, an average of 75% of tenants will mamtain their housing for more than one year as
decumented i monthly occupancy reports.

2. During each contract year, DISH staff will maintain a vacancy rate less than or equal to 8% as documented in
monthly cccupancy reports.

[

During each contract year, DISH will collect an average of 90% or more of the pofential monthly rent (the
maximurm amount of rental income available based on current occupancy) as documented in monthly rent roll
reporis:

4. During each contract yvear, for all vacancies, the average time between Application Received and Move Inn will be
five weeks as documented in monthly occupancy reports.

5. The annual eviction rate wili be 5% or less as documented in guarterly reports.

6. 65% of all tenants will respond fo the annual Client Satisfaction Survey and DISH will receive an overail
satisfactory or better rating from 80% of the respondents. The survey will be completed and the resuits compiled
and reported by February 1, 2011, February 1 2012 and February 1 2013,

B. Other Objectives

Process Chiectives:

DPH STANDARDIZED CONTRACT NARRATIVE INSTRUCTIONS Document Date: 7/20/2010
Revised 3/3/2010 Page Sof 7



Contractor: Tides Center ' Appendix A-1

Program: Delivering Innovation in Supportive Contract Term: 07/61/2010 through 06/36/2013
Housing - Property Management Services at the

Direct Access to Housing Sites

City Fiscal Year (CBHS onlyj Funding Source: General Fund, MHSA, GF-FQHC, HUD, Rental Income

1. All work orders will be completed in a timely manner and on the following schedule as documented in quarterly
reports:

- Emergency Health and Safety work orders will be completed within 24 hours or there will be a plan in place
within 24 hours to complete the work order as soon as possible.

- Routine Mainienance work orders will be completed, on average, within 2 weeks,

2. During each contract year, the DISH Factlities Team will complete all make ready work on vacant units within 35
days, as documented in guarterly mainfenance reports.

3. DISH will develop a plan, with budget, by December 1, 2010 for building improvements focused on deferred
maintenance, raising the Hving standard of mdividual units and improving the common areas most used by the
tenants, DISH will complete 80% of these improvements during the confract term, funding permitting,

4, FEach DISH employee will have in place a set of job specific performance goals within 30 days of hire, Each
DISH employes will be assessed quantitatively and qualitatively twice annually on their performance as

documented in DISH Human Resources files.

5. Each DISH emplovee in each job class will complete at least 20 hours of job specific training during sach contract
year, as documented in mid yvear and annual reporis.

6. Tides Center will provide timely and accwrate accounting services to DISH and all reguested financial reports to
DPH as well as provide comprehensive Human Resource services to all DISH employees.

DAH Health Clinic Property Management Service Objective

DISH will maintain regular and at least guarterly communtcation with Clinic leadership to ensure that janitorial and
maintenance issues are understood and addressed. Issues that exceed DISH’s Clinic-specific resources wili be
redirected to HUH administration in coilaboration with the Clinic team.

C. Evaluation of Objectives
DISH uses a networked database tool to track most of the data used to evaluate the above described objectives.
This toal alfows DISH to compile reports that describe rental income by tenant and by building, the length of
occupancy of each tenant or an average for the building, number and percentage of vacant units at any one time,
length of time between vacancy and move in among other things. The General Manager and Assistant General
Manager at each building enier the site specific data into the database and the DISH Central office staff, led by the
Deputy Director, monitors the accuracy of the data and compiles reports based on the data. During each contract
year, DISH will provide a set of reports for each building and submit these reports to the HUH System of Care
Manager each month. These reports will provide the data and evaluation of OQutcome Objectives 1-4. DISH will,
in addition to the monthly reports, submit one narrative report at the end of each quarter of the contract year with
the data and evaluation for Outcome Objective 5-6 and all of the Process Objectives (other than ones where a
specific reporting date is mentioned above). The Deputy Director will lead this process and be responsible for
compiling, analyzing and submitting the data and evaluation to the HUH System of Care Manager. DISH will use
this data to help guide us as we try to achieve all of these important oufcomes.

7. Continueus QGuality Improvement.

Contract Compliance:

¢ The Tides Center/DISH will comply with Health Commission, Local, State, Federal and/or funding source
policies and requirements such as Harm Reduction, Health Insurance Portability and Accountability Act
(HIPAA), Cultural Competency, and Client Satisfaction

DPH STANDARDIZED CONTRACT NARRATIVE INSTRUCTIONS Document Date: 7/20/2010
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Contractor: Tides Center Appendix A-1
Program: Delivering Innovation in Supportive Contract Term: 07/01/2018 through 06/30/2013
Housing - Property Management Services at the

Direct Access to Housing Sites

City Fiscal Year (CBHS only} Funding Source: General Fund, MBSA, GF-FQHC, HUD, Rental Income

a A DISH TB policy and procedure will address that all on-site staff is tested and cleared for TB prior to
employment or ptacement m compliance with the DPH TB policy. TB status is reviewed upon employment
with the program and every 12 months thereafter.

e The Deputy Director will review progress towards coniract objectives on a monthly basis and forward reports
to DPH indicating our successes and areas for improvement.

Tenant Satisfaction:

o DISH staff will review annual tenant satisfaction surveys and create a work plan 1o address findmgs and
report results 1o tenant comumunity,

¢ The General Manager will attend Community Meetings monthly seeking input. The Directors will atiend the
Community Meeting at least two times per vear.

s  The Tenant Grievance Policy and Procedure will comply with DPH guidelines. Management and staff will be
trained on the procedure, and track grievances to assess areas for improvement,

s DISH Directors and Facilities Director will inspect each building on a regular basis to ensure that the highest
standard of maintenance and cleantiness is upheld,

Staff Training:
e Al staff will be oriented and trained at the time of employment and on an on-going basis. Additionally,
training and staff development will be incorporated into the daily operating practices of property management.

Documentation of all training and certifications will be permanently retained in each employee’s personnel
file. :

e All staff will recerve training on Universal Precaufions Standards and TB precautions/treatment.

s All staff will receive annual training on relevant topics such as Harm Reduction, Cultural Competency, De-
Fscalation and Emergency Response,

Site Audit/Review of client records:
»  Fach site will have a quarterly site audit from DISH management staff reviewing adherence with various
aspects of DISH policies and procedures.
+  Amually, a sample of tenant files will be reviewed by DISH management staff. Repeat probleme will be
identified and discussed to develop consistent practices.

Review and updating of written policies and protocols and practices:
e Written employee policies will be reviewed, updated and approved by the DISH Directors in consultation with
the Tides Center. All revisions to employee policies will be communicated to stafl via stalf meetings, and/or
written documentation. Acknowledgement of significant new policies will be signed and dated by staff.

e  Operating Policies and Procedures will be reviewed and updated as needed. All revisions to operating policies
will be communicated to staff via staff meetings, and/or written documentation.

Statf supervision and performance review plan
#» The Directors will conduct regular one-on-one supervision with the General Managers to review renial
income, expenditures, policies and procedures, staffing issues, collaboration, challenging tenant situations and
other issues of on-sife property management of the DAH site.

¢  The General Manager will conduct regular meetings with staff to review work, desk coverage, policies and
procedures, etc. (o improve site management, reduce vacancy rafes and increase tenant stability.

e The Facilities Director will meet with his crew leaders weekly fo review unit tumover rates, work order
completion and project management to ensure cost effective and timely completion of building maintenance.

e The Directors will oversee the completion of 90 day, mid-year and annual performance reviews for all staff,

DPH STANDARDIZED CONTRACT NARRATIVE INSTRUCTIONS Document Date: 7/20/2010
Revised 5/3/2010 Page 7of 7



Appendix B
Calcalation of Charges
i. Method of Payment

Contractor shall submit monthly invoices in the format attached in Appendix F, by the fifteenth {15th) working day of
each month for reimbursement of the actual costs for Services of the immediately preceding month. All costs associated with
the Services shall be reported on the invoice each month. All costs incurred under this Agreement shall be due and payable
only after Services have been rendered and in no case in advance of such Services.

2. Program Budgets and Final Invoice
Al Program Budgets supporting the period 07/01/2010-06/30/2013 may be found in the following Appendixes:

Appendix B, 07/01/2010-06/30/2613, Pages 3-5
Appendix B-1, 0°7/01/2010-06/30/2011, Pages 1-3
Appendix B-la, 07/01/2010-06/30/2011, Pages 1-4
Appendix B-1h, 09/01/2010-06/30/2011, Pages 1-4
Appendix B-tc, 07/01/2010-06/30/2011, Pages 1-7
Appendix B-2, 07/01/2011-06/30/2012, Pages 1-3
Appendix B-2a, 07/01/2011-06/30/2012, Pages 1-4
Appendix B-2b, 07/01/2011-06/30/2012, Pages 1-4
Appendix B-Zc, 67/01/2011-06/30/2012, Pages -7
Appendix B-3, 077/01/2012-06/30/2013, Pages 1-3
Appendix B-3a, 07/01/2012-06/30/2013, Pages 1-4
Appendix B-3b, 07/01/2012-06/30/2013, Pages 1-4
Appendix B-3¢, 07/01/2012-06/30/2013, Pages 1-7

Budget Summary

TIDES Center - DISH (FQHC)

TIDES Center — DISH (MHSA/Prop 63)
TiDES Center — DISH (HUD)

TIDES Center — DISH (General Fund)
TIDES Center - DISH (FQHC)

TIDES Center - DISH (MHSA/Prop 63)
TIDES Center — DISH {(HUD}

TIDES Center (DISH)

TIDES Center — DISH (FQHC)

TIDES Center — DISH (MHSA/Prop 63}
TIDES Center - DISH (HUD)

TIDES Center (DISH)

B. Contractor understands that, of the maximum dollar obligation listed in Section 5 of this Agreement,
$1,132,591 is included as & contingeney amount and is neither to be used in Program Budgets attached to this Append:x, or
available to Contractor without a modification to this Agreement executed in the same manner as this Agreement o7 a
revision to the Program Budgets of Appendix B, which has been approved by Contract Administrator. Contractor further
understands that no payment of any poriion of this contingency armount will be made unless and until such modification or
budge! revision has been fully approved and executed 1 accordance with applicable City and Department of Public Health
laws, regulations and policies/procedures and certification as to the availability of funds by Coniroller. Contractor agrees to
fully comply with these laws, regulations, and policies/procedures.

The maximum dollar for each funding source shall be as follows:

Original Agreement
Original Agreement
Original Agreement

City and County of San Francisco General Fund
Federal HUD
State AB234

2,675,549
201,465
238,350

07/41/08 - 06/30/09
07/01/08 - 06/30/09
(7/01/08 - 06/30/09

1Y Amendment

1" Amendment
} st

FQHC General Fund

City and County of San Francisco General Fund
Federal HUD

State MHSA/Prop 63

FQHC General Fund

55,045 Q7/01/11 —06/30/12
2,659,411 07/01712 - 06/30/13
199,207 (9/01/12 - 06/30/13
232,420 O07/01/12 - 06/30/13

35,045 07/01/12 - 66/30/13
$16,239,222
5 1,132,591

T S17371.813

Amendment
1 Amendment
" Amendment

3

b

)
Original Agreement FQHC (Through SFGH/PC)y & 55,045  07/01/08 —06/30/09
Original Agreement City and County of San Francisco General Fund  § 2,675,349 07/01409 - 00/30/10
Original Agreement Federal HUD  § 201,465 07/01/09 — 66/306/10
Original Agreement State AB234 § 238,350  O07A41/0% - 06/30/10
Original Agreement FQHC (Through SFGH/PCY § 55,045 070109 - 06/20/10
Internal Contract Revision #1 City and County of San Francisco General Fund  § 240,167 07/01/68 ~ 06/30/09
Internal Contract Revision #2 City and County of San Francisco General Fund  § 80,147 07/01/09 - 06/30/10
Internal Contract Revision #2 City and County of San Francisco GF Proj §  139,84] 07/41/09 - 06/30/10
¥ Amendment City and County of San Francisco General Fund  § 2,656,411 07/G1/10 - 06/306/11
1% Amendment Federal HUD § 199,207 09/GE10 - 06/30/11
1* Amendment State MHSA/Prop 63§ 232,420 07/GH10-06/30/11
1* Amendmens FQHC General Fund  § 35,045 07/01/10 - 06/30/11
1 Amendment Crty and County of San Francisco General Fund  § 2,059,411 G7/01/11 - 06/30/12
1" Amendment Federal HUD & 199,207 09/01/11 - 06/30/12
" Amendment State MHSA/Prop 63§ 232,420 O7/01/11 - 06/30/12

b

&

g

$

$

Contingency 07/01/10 - 606/30/13

Appendix 3 1 071012008
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. Contractor agrees fo comply with its Program Budgets of Appendix B in the provision of Services. Changes to
the budget that do not increase or reduce the maximum dollar obligation of the City are subject to the provisions of the
Department of Public Health Policy/Procedure Regarding Coniract Budget Changes. Contractor agrees to comply fully with
that policy/procedure,

“FINAL,” shall be submitied no later than forty-five {45) calendar days following the closing date of the Agreement, and
shall include only those costs mcurred during the referenced period of performance. If costs are not invoiced during this
period, all unexpended funding set aside for this Agreement will revert to City.

Appendix B 2 O7/01/2008
CMSHEIR0



Department of Public Health Contract Budget Summary by Program
(HUH, HPS, HHS, CHPP AND MCAH)

Alefc] o [ e + F | & [ H I S
Check one: Appendix B Page 3

I New [x} Renawal [ 1 Maodification Appendix Term: 71110 - 5/30/13
It medification, Effective Dale of Mod No. of Mod,

FISCAL YEAR: 2016-2011 SUBMISSION DATE: BPHT

LEGAL ENTITY CODE:  (CBHS Cniy}

CONTRACTOR! PROVIDER NAME:
PROGRAM PROVIDER NAME!

1
2
3
4
5 JLESAL ENTITY ORGANIZATION NAME Tides Center VENDOR (DHBRH USE OMLY ]
&
7
8
9

fa | ABAL |

SALARIES & EMPLOYER BENEFITS 175,049
T e e saEil T st
151 | CAPITAL OUTLAY (COST 85000 AND OVER), 7|
(=1  SUBTOTAL DIRECT COSTS 55,045 232420

_120.336] 1855861
78871 1003780F

1ge1ats
164,884

199.207] 2,658.411| @ 3,146,083
7] ' INDIRECT COST AMOUNT: | o of o o v PTG
] T s B e .
19 N TOTAL EXPENSES:| 550450 232420 199,207] 2659411 Y 3446,082

Rental Income - GE T 1842980

T B, S 123,667 I e

o i L 1377860 o e e L IO
N .

Prepared by: Kirk Larson - (415) 776-3474 x 100

Tides Center DISH Appendix § 2010-2012 - FINAL-T 20,10 - nf.ads 7/20/2010 11:04 A



Department of Public Health Contract Budget Summary by Program
(HUH, HPS, HHS, CHPP AND MCAH)

rlBlci b 4 e 1 oF 1. & l..H R S
1 |Check one: Appendix B Page 4
2 [ 1 Naw [x} Renewat [ 1 Modification Appendix Term: 7110 - 873013
3 i modification, Effective Date of Mod. No. of Mod.
4 FFISCAL YEAR: 2041-2612 SUBMISSION DATE: ‘ BPHA
5 BLEGAL ENTITY ORGANIZATION NAME Tides Certer VENDOR D (DPE-USE GINUY s
& JLEGAL ENTITY CODE: (CBHS Only)
7 JCONTRACTOR! PROVIDER NAME:
8 IPROGRARM/ PROVIDER NAME
g
10
11
12
13  BALARIES B EMPLOYEE BENEFITS| 120,336] 1655867 T 1.881.219
141  DOPERATING EXPENSE|  TBBT1 16027501 b b 1164884
o FTLAY {COST $5,000 AND OVER) e
16 ... SUBTOTAL DIRECT COSTS; .. 2,859,411
0y .. INDIRECT COST AMOUNT: | OO U SRT
18 . INDIRECT RATE -\ CO%) 0.0% CO%  00% b
1G] | TOTAL EXPENSES: 55,045 232,420 189,207] 2,659,411 3,146,083
T

831 OTHER/ NON-DPH REVENLE

4]  Rentalincome - GF e el R—
85)  Renallncome-HUD T B acts
£ Rentaiincome-MHSA 4 | 132,890 T

87]  FUND RAISING

881  OTHERS

92 {Prapared by: Kirk Larson - {415) 776-3474 x 100

Tides Center DISH Appendix B 2010-2012 - FINAL-7 20,10 - nfxis 7/20/2010 11:04 AM



Check one: Appendix B Page 5
' [ New [x]  Renewal [ 1 Modification Appendix Term: 7110 - 6/30/13

¥ mndification, Effective Date of Mod. No. of Mod.

FISCAL YEAR: 2012-2013 SUBMISSION DATE: DPH1

LEGAL ENTITY! GRGANIZATION NAME! Tides Center PVENDHIR (D (DPH USE ONLY )

LEGAL ENT

Y CODE: {CEMS Only)

CONTRACTOR! PROVIDER NAME:

PROGRAM PROVIDER NAME:

A1/B-3 | AUB-3a | A-1B-3b | A/B-3c |

APPENGI HUMBER {Marrative/ Budget) - : Ao s .
3 T2 - 7I12 - BIAID - TIE -
BE30/13 A/36M3 | - &BeM3 630113

APPENDIX TERM:

 TOTALS

3

EXPENBES,

MPLOYEE BENEFITS 373 175,049 120.336])  1.65568 1,98 g
- OPERATING EXPENSE 24 577 573710 78871 1.003.750) B 1,184,864
| CAPITAL OUTLAY (COST §5.000 AND OVER)l D o ' o
T sUBTOTAL DIRECT COSTS!  BE045|  232,420| 189,207] 2859411 ' 3.146,083
OIRECT Coit AnCach | e | e S e ol T gl , L3 5

B N e M B et | e 17! FPR s, B :
TOTAL EXPENSES:|  ss.045| 232420 = 188.207| 2eseadd| — | S OE

CHPP EUNDING SOURCES: -0 -
FUNDING SOHRCE

Renial Income - GF 1 1,642,990
R o e e o S 122,987

Rniol Inoome MG e g SRR
e R : o 22O
GRS

Prepared by Kirk Larson « (418) 776-3474 x 100



A B | C [ D E F G | H ]
_ Contractor Name: [Tides Center - DISH _ Appendix B-1 Page 1.
Coniract Term: | July 1, 2010 - June 3, 2013 Appendlx Term: | 110 6/3011

- Funding Source; FQHC

' w DPH m)@m«‘m(l ((NTRAF
UOS COST AL mmnm BY SERVICE MODE '

L

Eaﬁmwmwgwmw\

SERVICE MODES

Fersonnel Expenses Prop. ¥gmt, Services

Position Titles FTE Galaries % FTE Salaries % FTE Salaries % FTE Contract Totals
14 {banitor 0.80G 316,600 100% 3 16,000
20 1F acilities Manager 020 35 450 100% $ £Aug
21 |Maintenance Worker 0.10 $1.891 160% $ 1,891
23 |Total FTE & Total Salaries 118 $23,3%0 100% 5 73,390
24 [Fringe Benefits P 35783 106% § 6,783
25 | Total Personnat Expenses £30,173 100% $ AT
27 6;;érating Eipen.sé.s“ - Expenditure % Contract Total
28
29 |Occupancy 18,345 100% § 18,395
30 (Materizls and Supplies 2,400 10(1% S 2400
31 iGeneral Operating
32 18taff Travel
33 tConsultants / Subcontractors,
34 [Other 40771 100% $ 4077
35 |Repairs and Maintenance Reserve
36 {Totat Operating Expenses 24.872 100% 3 24 87
37 | o
38 iTotal Direct Expenses 55 045 100% 56,045
39} Indirect Expenses 0
40 ITOTAL EXPENSES $ 55,045 100% $55.045
41
42 | Number of Units of Service (UOS) per Service Mode 12 | 12
43 Cost Per Unit of Service by Service Mod 34,587 06
44 lber of Unduplicated Clients (UDC) per Service Mode 7
46 |DPH #1A(1) Rev. 0512010




Tides Center Appendix B-1
Funding Source: GF - FQHC Appendix Term: duly 1, 2010 - June 30, 2011
Contract Term: July 1, 2010 - June 30, 2013 Page 2

BUDGET JUSTIFICATION
Tides Center - DISH (FQHC)

Salaries and Benefits

Janitor

Under the supearvision of the General Manager and the Facilities Manager, maintains the general
cleanfiness of the bullding interior and exterior.

Minimum Qualifications. 1 yaar or more in janitorial work required.

Experiance with customer service provision or client relations preferred. Experience and
willingness to work in a team environment required, Professional training may substitute for
experience.

Annuat Salary $20,000 x 80 FTE = $16,000

Under the supervisicn of the Faclities Director, the Facilities Managers will serve as suparvisors
and foreperson of three buildings each for all maintenance work in collaboration with the Facifities
Director, the Maintenance Workers, and the General Managers. FMs wifl work with contractors,
vendors, and others fo ensure proper, cost-effective, and proactive maintenance of each building.

Minimum Qualfifications: 5 years or more in skilled maintenance work reguired.
Experience with personnel management and staff training required.
Experience with customer service provision or client relations preferred.

Annual Salary § 27 495 x 20 FTE = $5,499
Maintenance Worker
Under the suparvision of the Facilities Director and Facilities Managers, performs pravantive,
corrective, emergency, cosmetic and rouling maintenance.
Minimum Qualifications: 2 years or more in skilled maintenance work required.
Experience with customer service provision or client relations preferred.

Annual Salary $ 18,310 x I0FTE = 51,891
Total Salaries $23,390
$23,3%0= $6,783

Tides Center's fringe benefits rate of 29% inciudes the following. payroll faxes
{FICA at 7.45% and SUI at . 15%), workers comp at 6.6%, life insurance @ . 5%,
health/dentalfvision coverage @ 12%. and 2% defined confribution. Also
included here is a $50 per employes payroll processing fee charged fo Tides by
the payroll service provider,

TOTAL SALARIES & BENEFITS $30,173



Tides Center ' Appendix B-1
Funding Source: GF - FQHC Appendix Term: July 1, 2010 - June 30, 2011
Contract Term: July 1, 2010 ~ June 30, 2013 Page 3

Operating Expenses

Oceupaney:

Gas and Electric:

Monthly gas and eleciric service at HUH cfinic
Current average monthly expense $800 X 12 months $9,600

Water and Sewer;

Monthly water and sewer utility costs at HUH Clinic
Current monthly expenses pfus 13% scheduled SFPUC increase $84 x 12

months $1,008
Building/Unit Repair & Replacement:
The Jine captures expenses for all required, periodic inspections,
periodic maintenance and repair of building systems (plumbing,
electrical, eic.), use of outside contractors for other building
maintenance repairs including emergency repairs and other costs,
Annual repair alfowance = 52,579

Trash Removatl:
Moanthly trash removal..

$434 monthly trash removal x 12= $5,208

$18,395

Community Building and Eviction Prevention:

Support for HUH clinic supervisor (o cover expenses refated fo the
provision of services at the clinic,

Annual Aflowance = $2,400

$2,400

“Administrative Fee / Fiscal Spdnsorship: Tides Center prbl}'fdes fulf set
of fiscal, human resource, and refated infrastructure services.

8% of direct cosis $4.077

54,077

TOTAL CPERATING EXPENSES $24,872

TOTAL DIRECT COSTS $55,045

INDIRECT COSTS
$0
TOTAL INDIRECT COSTS 50

APPENDIX TOTAL $55,045




A | 8 c D E ] F I 1
1 Contractor Name: Tides Center - DISH P AppendixB-ta] ~ Page1
2 ~ Contract Term: Jduly 1, 2010 - June 30, 2013 Appendix Term: ;7110 - 630111
| % Funding Source: MHSA/ Prop 63 ’ 1 ;
o " "SFDPH AIDS OFFICE CONTRACT | o
¢ UOS COST ALLOCATION BY SERVICE MODE
7 _ .
8 SERVICE MODES
& |Personne! Expenses Prop. Mgmt. Days
10 [Position Titles FTE Salaries % FTE Salaries % FTE Salaries % FTE Coniract Totals
11 {General Manager 1.00 $33,084 100% £ 33,084
13 1Desk Clerk 460 384,162 160% 5 84,162
14 {Janitor 1.00 $18,451 100% 5 18,457
23 |Total FTE & Tota! Salaries 8.60 135,607 100% & 135,697
24 {Fringe Benefits 29% 35,367 100% & 38,352
25 | Total Personne! Expenses ‘ 175,044 100% § 175,049
27 {Operating Expenses Expenditure % Contract Total
28
26 1Occupancy $56,100 100% 5 56,100
30 {Materials and Supplies $1.271 100% § 1,271
311General Operating
32 1Staff Travel
33 iConsuitants / Subcontractors
34 1Other i
35 [Repairs and Mainienance Reserve
21T otal Operating Expenses : $57,371 100% 357,371
38 iTotal Direct Expenses 232420 100% 232420
3491 Indirect Expenses i}
40 |TOTAL EXPENSES § 232420 100% $232,420
41
42 Number of Units of Service (UOS) per Service Mod 9,198 | 9,198
43 Cost Per Unit of Service by Service Mod $26.27
44 Number of Unduplicated Clients (UDC) per Service Mode 31
loersian St ~ Rev G530




Tides Center Appendix B-1a
Funding Source: MHSA/Prop 63 . Appendix Term: 7/1/16 - 6/30/1 1‘
Contract Term: 7/1/10 - 6/30/13 Page 2

BUDGET JUSTIFICATION
Tides Center - DISH

Salaries and Benefits

General Manager

Under the supervision of the Director, the General Manager is responsibie for
the overall aparation of the property, and the day-lo-day impiementation of
policies, procedures and programs that ensure a well-managed, well-maintained
building; ensures compliance with alf applicable laws and regulafions; maintains
acceptable occupancy level and develops a supportive environment for afl
residents; manages onsite staff and their dufies, interacts with and supervises
vendors, Collaborates with ansite support services providers and DPH in pursult
of excellence,

Mirirum Qualifications: 2 yvears of manageriel or project administration experience required.
Demonsirated experience in leadership, management, and supervision required.

Extensive experience with cusfomer service provision or client relations requirad.
Experience and eagerness fo wori in a team environment required,

Previous properly management experienice a pius.

Professional training may subsiitute for experience.

113

Annuat Salary $ 33,084 x 1.00 FTE $33,084

Desk Clerk

Under the supervision of the General Manager, the Desk Clerks represent property management
by greeting tenants and visiters, monitoring building safety and traffic, and communicating
appropriately with residents, guests, service providers and staff,

Minimum Quelifications. General office experience preferred.

Experience with cusiomer service provision or client relations preferred, Ability to read, write and
follow instructions. Ability to answer telephone and greet tenants and gussts clearly and
professionatly. Ability to write messages, Incldent reports, and cther notes and documents Jegibly
and accurately. Abifity to mulfi-task in a fast paced work environment, and ability to prioritize
among compeling pressing issues. Ability to manage expeciations and meet deadiines in a
timely and effective manner

Annual Salary § 18,256 x 4.80 FTE = $84,162

Janiior

Under the superviston of the General Manager and the Facifities Manager, mainfaing the general
cleanliness of the building interior and exterior,

Minimum Qualifications: 1 year or more In janitorial work required.

Experience with customer service provision or client relations preferred. Experience and
witlingress to work in a team environment required, Professional training may substitute for
axperience.

Annuat Salary § 18,451 x 100FTE = $18,451

M ——————————

Total Salaries $135,897



Tides Canter Appendix B-1a

Funding Saurce. MHSA/Prop 63 Appendix Term: 7/1/10 - 8/30/11
Cortract Term: 7/4/10 - §/30/13 Page 3
$135,697 = $36.352

Tides Center's fringe benefits rate of 28% Includes the following: payroli faxes
(FICA al 7.458% and SUI at . 15%), workers comp at 6.6%, fife insurance @ .5%,
health/dentalivision coverage @ 12%, and 2% defined coniribufion. Also
included here is a $50 per employes payroll processing fee charged fo Tides by
tha payroll service provider.

TOTAL SALARIES & BENEFITS $175,049

Operating Expenses

, Monthly gas and electric service at Camelot Hotel
Current average monthly expense 3906 x 12 months § 10,872

Water and Sewer;
Monthly water and sewer utifity costs at Cameiot Hotel
Current monthly expenses plus 13% scheduled SFPUC increase $634 x 12

months § 7,608

Building/Unit Repair & Replacement:

The line capiures expenses for all required, periodic inspections,
perfodic maintenance and repair of building systems (plumbing,
electricai, efc.), use of outside contractors for other building
maintenance repairs including emergency repairs and other costs
refated to unit make-ready and rehab work. These costs vary by site
and there is an allowance for unexpected repairs.
Total costs at Camelot Hotel + allowance for emergencies= § 6,803

Building Supplies:
incitides all maintenance and janitonal supphes 1or Camelot Hotel. Also

includes furniture, bedding, appfiances, flooring supplies for unit make
ready work as well as uniforms for mainfenance staff across the six
sites and necessary equipment or tool purchases for completing needed
maintenance work af Camefot Hotel,

Make Ready work on 15 units @ $1,712 per unit + §1,898 for Janitorial suppiies § 18,578

Elevator Maintenance:

Based on current costs, this line item inciudes monthly service fee,
inspection and certification fees, and repairs, for the five bulldings with
elevators.

Monthly Service $48 x 12 months + Annual Repair allowance $2,223= § 2,799

Fest Controf:
Regular building pest controf services

Trash Removatl.
Monthly trash removal pius periodic rantal of debris boxes.
Monthly trash removal $121 x 12 months + $454 x 2 debris boxes= § 2,380

Telephone & Cable:
Budget is based on current expenses, including office telephonas for
DISH and Services Teams, voicemal for DISH and Services Team,
internet costs for DISH and Services Teams, and cable TV fees for
communify spaces and maintenance and repair costs for phone
Cable TV §54 x 12 months buiidings +Telephone/ internet service $492 x 12
months + annual repair alfowance $528 = § 7080

$56,100



Tides Center

Funding Source: MHSA/Prop 83
Contract Term: 7/1/10 ~ 6/30/13

Community Building and Eviction Prevention:
BISH sponsored activities for tenants, communily meetings efc. and
other expenses related fo building community and preventing eviction.

Annual alfowance = § 1,271
$4,271
TOTAL OPERATING EXPENSES T §57,371
TOTAL DIRECT COSTS $232,420
INDIRECT COSTS
TOTAL INDIRECT COSTS $$GG
APPENDIX TOTAL

$232,420

Appendix B-1a
Appendix Term: 7/1/10 - 6/30/11

Page 4
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. ... Gonfractor Name: Tides Center - DISH | .. hppendixB-1b Page !
21  Contract Term: Juby 1, 2010 - June 30, 2013 4 Appendix Term: | 81710 - £/30/11
|3 . Funding Source: HUD Grant ' I
= ____ SFDPH AIDS OFFICE CONTRACT | ’
B  UOS( LOCATION BY SERVICE MODE
7 : : :
B SERVICE #ODES
S |Personnel Expenses Prop. Mgmt. Days ;
10 {Position Titles FTE Salaries % FTE Salaries % FTE Salaries % FTE Contract Totals
11 |General Manager 080 $26.291 100% § 26,291
12 |Assistant General Manager 0.30 $6.075(  100% 5 8,075
13 |Desk Clerk 230 $40.940 100% 3 40,940
14 |Janitor 0.90 $16,579 100% % 18.979
16 [Total FTE & Total Salaries 4.40 43,285 100% b 93.284
16 1Fringe Benefits 28% 27051 100% k3 27062
17 iTotal Personnel Expanses 120,336 100%: 3 120,336
18 [ o | i
19 |Operating Expense Expenditure % . Contract Total
30 [Occupancy 572120 100% $72.128
31 {Materials and Supplies _ $1.845  100% 31,845
32 |General Cperating ; $4.900 100% : 34,800
33 1Staff Travel ‘
34 |Consultants / Subcontractors
35 [Other
36 |Repairs and Maintenance Reserve
e
40 [Total Operating Expenses . $78,871 160% §78,871
41 &
42 iTotal Direct Expenses 3 189,207 100% 198,207
43 ] Indirect Expenses ¢
44 |TOTAL EXPENSES § 198,207 100% $199,267
45
46 Number of Units of Service {UOS8) per Service Mod 11,497 | . : . 11,497
47 Cost Per Unit of Service by Service Mod $17.33
48 Number of Unduplicated Clients {UDC) per Service Mode 35
49 | : :
50 DPH#1A(1) ' B " Rev, 0572010
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Tides Center Apper}dix B-1ib
Funding Source: HUD Grant Appendix Term: 9/1/10-6/30/11
Contract Term; 7/1/10 - 6/30/12 Page 2

BUDGET JUSTIFICATION
Tides Center - DISH (HUD)

Salaries and Benefits

Under the supervision of the Director, the General Manager is responsible for
the overall operation of the property, and the day-to-day implementation of
policies, procedures and pregrams that ensure a well-managed, weil-
maintained building; ensures compliance with all applicable laws and
requlations; maintains acceptable occupancy level and develops a supportive
environment for all residents; manages onsite staff and thelr duties, interacts
with and supsrvises vendors. Collaborates with onsite support services
providers and DPH in pursult of excellence.

Minimum Qualifications: 2 years of managenial or project administration experience required.
Demonstrated experience in leadership, management, and supervision required.

Extensive experience with customer service provision or client relations required.
Expetience and eagernsss to work In a team environment requirsd.

Previous propery managemsnt expenience a plus.

Professional training may stibstifute for experiencs.

Annual Salary $32,545 % 80 FTE = 329,241

Assistant General Manager

Under the supervision of the General Manager, assists with all aspects of
property management, Responsibilities include assisting with rent collection
and reporiing, work order coordination, tenant communication, tenant activities,
and cther aspects of building operations. AGMSs also serve as front desk clerks
for two shifts per week,

Minimum Qualifications. 2 years of project adgministration experience preferred. Experience with
customer service provision or client relations required,

Annual Salary § 20,250 x 30 FTE = $6,075

Desk Clerk
Under the supervision of the General Manager, the Desk Clerks represent property
management by greeting tenanis and visitors, monitoring bullding safety and traffic, and

cemmunicaling appropriately with residents, guests, service providers and staff.

Minimum Qualifications: General office experience preferred,
Experience with customer service proviston or client relations preferred. Ability to read, write
and follow instructions. Ability to answer telephone and grest tenants and guests clearly and

- professionally. Abllity to write messages, incident reports, and cther notes and documents
legibly and accurately. Ability to mufti-task in a fast paced work snvironment, and ability to
srioriize among competing pressing issues. Ability to manage expectations and meet deadlines
in a timely and effective manner

Annual Satary $17,800 x 2.38 FTE = $40,940



Tides Center Appendix B-1b

Funding Source: HUD Grant Appendix Term: 8/1/10 - 8/30/11
Contract Term: 7/1/10 - 6/30/12 Page 3
Janitor

Under the supervision of the General Manager and the Facilitiss Manager, maintains the
general cleankness of the building interior and exterior.

Minimum Qualifications. 1 year or more in janitorial work required.
Experiance with customer service provision or client relations preferred. Experience and
willingness to work in a team snvironment reguired. Professional training may substitute for

experience.

Annual Salary § 18,865 x 00 FIE = 318,679
Total Salaries $93,285
of $83,285 = ' 327,051

Tides Center's fringe benefits rate of 29% inciudes the following. payroll taxes
{FICA at 7.45% and SUI af . 15%), workers comp at 6.6%, life insurance @
5%, health/dentalivision coverage @ 12%, and 2% defined contribution. Also
included here is a $50 per employee payroll processing fee charged fo Tides
by the payroll service provider.

TOTAL SALARIES & BENEFITS $120,336

Operating Expenses
‘Decpancy:
Gas and Eleciric:

Monthly gas and electric service at Empress Hotel
Current average monthly expense $1,563 X 10 months $15,630

Water and Sewer:
Monthly water and sewer Ulility costs at Empress Hotel
Current monthly expenses plus 13% schedufed SFPUC increase $1,375 x 10

months $13,750

Building/Unit Repair & Replacement:
1ne lINg CapIures expenses 1or aif required, penoaic iNSpecrions,

periodic maintenance and repair of building systems (plumbing,
electrical, efc.), use of outside confractors for other building
maintenance repairs Including emergency repairs and other costs
related to unif make-ready and rehab work., These costs vary by sife
and there is an aflowance for unexpected repairs.
Total annual costs + alfowance for emergencies = $4.504

Building Supplies:
includes all maintenance and janifonal supphes ror Empress Hotel.

Also includes furniture, bedding, appliances, flooring supplies for unit
make ready work as well as uniforms for maintenance staff across the
six sftes and necessary equipment or fool purchases for completing
needed mainfenance work at Empress Hotel.

Make Ready work on 7 units @ $1,112 per unit + 3470 for Janitorial supplies $8,254
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Tides Centar Appendix B-1b
Funding Source: HUD Grant Appendix Term: 9/1/10 % 6/30/11
Contract Term: 7/1/10 - 6/30/12 Page 4

Elevator Maintenance:;
Based on current costs, this fine item inciudes monthly service fee,

inspection and certification fees, and repairs, for the five buildings with
elevalors.

Monthly Service $100 x 10 months+ Repairs $2,810 = $3.810

Pest Confrol:
Regular building pest controf services including inspections, pest

prevention and treatment, and tenant unif ireatment and rehab as

necessary.
Monthly inspections at Empress Hotel $500 x 10 months + annual allowance for
freatments $1,365 = $6,365
Trash Removal;
Monthly trash removal plus periodic rental of debris boxes.
$1,265 x 10 months or monthly trash removal + $5683.00 x 1 debris box= 513,333

Teiephone & Cabie:
Budget is based on current expenses, including office telephoneas for

DISH and Services Teams, voicemall for DISH and Services Team,
internet costs for DISH and Services Teams, and cable TV fees for
Empress Hotel
Cable TV @ §141 x 10 months + Telephone/ internet service @ $508 x 10 months
= $6.,480

$72,126

‘Materials And’
Office Supplies:
el o WIHHUE auppnwa‘-muruumy fJHHUHy (3 uu,um;auuy L LA TOIT
Support Services, postage printer stipplies, computer supplies, office

furniture etc.

Printing and Duplicating $152 x 10 months + miscellaneous offices supplies @
$325 % 1,845

$1,845

Legal:

Attorney Fees and court cosis for tenamt fen-day notices, stipulated
agreements and eviction proceedings.

Expected annual costs = § 4 .800
o $4,800

TOTAL OPERATING EXPENSES $78,871
TOTAL DIRECT COSTS $199,207

INDIRECT COSTS _
80

TOTAL INDIRECT COSTS $0

APPENDIX TOTAL $199,207
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1 Contracter Neme: Tides Center - DISH | Appendix B-1e|  Pagel
2 Contract Term::Judy 1, 2010 - June 30, 2013 Appendix Term: ;71110 - 6/30/11
| 5 .Funding Source: ‘General Fund ‘ :
} o } SFHPHAIDS SEFICE (UNFR&CT e
B UOS COST ALLOCATION BY SERVICE MODE
5 ! i :
g SERVICE MODES
G |Personnel Expenses Prop. Mgmt. Days
10 |Position Tifles FTE Salaries % FTE Salaries % FTE Salaries % FTE Caontract Totals
11 i General Manager 4.20 $130,366 100% 5 135,366
12 tAssisiant General Manager 5,80 $127 165 10654 F 107 16k
13 |Desk Clerk 2020 $366.161 1G0% § 368,15
14 [Janhtor 7.30 §137.058 160% 3 137,058
| 16 |Relief Staffing & Adjustments 0.00 874 684 100% b 25 654
14 |Director 1.80 157 402 0% 3 127 407
77 |Deputy Director 1.00 $48,19% 100% i 48,195
18 [Operations Manager 1.00 §2¢.345 100% % 28,345
16 |Facilities Director 1.00 $ 44,576 100% % 48,678
20 )Faciiities Manager 180 $64 561 100% % 64,561
21 |Maintenance Worker 5.90 5134075 100% & 139,075
22 |Facilites OM/Project Associale 1.00 8§27 BD? 100% ] 27 81
23 |Total FTE & Total Salaries 51.10 1283 458 100% 3 1,283 458
24 |Fringe Benatits 29% 372,203 100% $ TR em
25 |Total Personnet Expenses 1,655,661 100% 5 1,655,661
26
o ")-p.e”ra.t%r\.g.Ex.pénses' Expenditure % Contract Total
. Jccupancy $837.370 100% $637,370.60
29 Materials and Supplies $84.473 100% 58447200
30 {General Operating $64 461 100% 564 461.00
31 1 Staff Travel $431 100% $431.00
32 |Consultants / Subcontractors $21.623 100% $21,622.60
33 |Other | $485 392 100% $195,391.66
34 |Repairs and Maintenance Reserve
35 |Total Operating Expenses ‘ $1,003,750 100% $1.003,749.25
36
37 |Total Direct Expenses 2,659 411 100% 2659411
381 Indirect Expenses | 0
39 |TOTAL EXPENSES § 265841 100% $2,650,411
40
41 Number of Units of Service (UOS) per Service Mod 126,801 | 126,801
42 Cost Per Unit of Service by Sarvice Mod $20.87
43 Number of Unduplicated Clients {UDC} per Service Mode 392
4% | DPH #1A{1)




Fides Center Appendix B-1c
Funding Source: General Fund Appendix Term: 7/1/10 - §/30/11
Caontract Term: 7/1/10 - 6/30/12 Page 2

BUDGET JUSTIFICATION
Tides Center - DISH (GF)

Sataries and Benefits

Under the supervision of the Director, the General Manager is responsible for
the overall cperation of the property, and the day-to-day implementation of
poficies, procedures and programs that ensure a well-managed, wel-maintained
bullding; ensures compiiance with all applicable laws and regulations; maintains
acceptable oooupancy level and develops & supportive environment for all
residents; manages onsite staff and their duties, interacts with and supervises
vendurs. Collaborates with onsite support services providers and DPH in pursuit
of excelience.

Minirmum Qualifications: 2 years of managerial or project administration experience reguired.
Demaonstrated experience in leadership, management, and supervision required.

Extensive experience with customer service provision or client refations requirad.
Cxperisnoe and eagemess 1o work in & team environment required,

Previous property management experience a plus.

Professional training may substitute for experience.

Annual Salary § 32,230 x4.20 FTE = $135,366

Assisfant General Manager

Linder the supervision of the General Manager, assists with all aspecis of
property managsment. Responsibiliies include assisting with renf collection
and reporting, work orger ceordination, tenant communication, tenant activities,
and other aspects of building operations, AGMs also sarve as front desk clerks
for twe shifts per week.

Minimum Quafifications: 2 years of project agministration experience preferred. Experience with
customer service provision or client refations required,

Annual Salary $21,925x 580 FTE = $127,165

Desk Clerk

Under the supetvision of the General Manager, the Desk Clerks represent property managemant
Dy greeting tenants and visitors, manitoring building safety and fraffic, and communicating
appropriately with residents, guests, service providers and staff,

Minimum Qualifications: General office experience preferred.

Experience with customer service provision or client relafions preferred. Ability to read, write and
follow instructions. Abiitty to answer tefephone and greet tenants and guests clearly and
professionally. Ability fo write messages, incident reports, and other notes and documents legibly
and accurately Ability to multi-task in a fast paced work environment, and ability to prioritize
among competing pressing issues, Ability to manage expectations and meet deadiines in a
fimely and effective manner

Annuat Salary § 18,136 x 2030 FTE = $368,161



Tides Center Appendix B-1¢

Funding Source: Generaf Fund i Appendix Term: 7HA0 - 6/30M1
Contract Term: 71110 - 6/30/12 Page 3
Janitor

Under the supervision of the General Manager and the Facilifies Manager, maintains the general
cleaniingss of the building interior and exierior.

Minimurm Quaiifications. 1 year or more in janitorial work regtired.

Experience with customer service provision or client refations preferred. Experience and
willingness to work in a team environment required. Professional training may substifute for
experience.

Annual Salary $ 18,775 x 7.30 FTE = $137,088

Relief staffing & Adiusiments

This line item is intended to cover any necessary site-based relief staffing, including temporary
janitors, temporary maintenance workers, contingency desk clerks, as well as any necessary
equity adjustments and other staffing issues.

Minimum Qualifications: N/A

N/A 529,654

Director

The Directors are responsibie for the leadership of DISH, including implemantation of the mission
of the DAH and provision of excelient property management service. The Bireciors oversee site
operations, team bullding and staff professional development, inferagency collaboration, program
devetopment, vendor refations, policy, infrastructure and information technology. In addifion, the
Directors will work in collaboration with the Tides Center 1o provide effective human resources
senvices and financlal management and accounting.

Minimum Qualifications: College Degres required,

Exiensive Experience with supportive housing and harm reduction required.
Leadership and personnel management experéenée required,

Experience with customer service provision or client relations preferred.

Annual Salary $70,779 x 180 FIE = $127.402

Deputy Director

Under the supervision of a Director, Deputy Director is responsible for budget management,
occupancy data collection and reporfing, outcome measurement and contract reporting, [T
coordination with sites, managing the operations manager and central office, and working with
the Directors on arange of projects. Collaborates with site staff on rent payments, delinquencies,
and reconcilistions,

Minimum Qualifications. Administrative and project management experience required,
College degree or equivalent experiance preferred.

Supervision and start-up experience preferred,

Experience with customer service provision or client relations preferred

Annual Safary 348,185 x 100 FTE = $48,195



Tides Center Appendix B-1c
Funding Source: General Fund Appendix Term: 7/110-6/30/11
Contract Term: 71/10 - B/30/12 Page 4

Cperations Manager

Under supervision of the Deputy Director, the Operations Manager is responsible for day-to-day
smooth operations of the cenfral ofiice, including systems, office machines, supplies, and
faciliies coordination. Coordinates day-to-day bookkeeping in coliaboration with the Tides
Center, inciuding payables and receivables. Assists with occupancy data collection and
reporting, manages HR coordination with Tides, and manages other projects.

Minimum Qualifications: College degree or equivalent experience praferred. One year of
adminisirative and project management experience required. Professional training may substitute
for experience. Ease and efficiency with Microsoft Office software

suite, including extensive experience with Word and Excel and emait

management, Experience in crealing forms and managing shared electronic folders across a
network. Database and basic website experience a plus. Experience with customer service
provision or client relations preferred.

Annual Salary $ 29345 x 100 FTE = $29,345

Fagilities Director

Under the supervision of the Director, the Faciiities Director will menage the maintenance team
for all buildings. Responsibiliies include personnel management, budget oversight, work order
planning, proactive coordination of well-maintained buildings, vendor relationships, team
cocrdination with general managers, and on-site maintenance work and training, Manages
Agsistant Facilities Managers, and Roving Janitors.

Minimum Qualifications: & years or more in skilled maintenancs work required,
Experience with personnel management and staff training required.
Experience with custorner service provision or client relafions preferred

Annual Salary $49,676 x 1,00 FTE = $49 876

Facilities Manager

Under the supervision of the Faciiilies Director, the Facilies Managers will serve as stiparvisors
and foreperson of thrae buildings each for all maintenance work in collaboration with the Faciiiies
Director, the Maintenance Workers, and the Generat Managers. FMs will work with contractors,
vendors, and others to ensure proper, cost-effective, and proactive maintenance of each building.

Minimum Qualifications. § years or more in skilled maintenanca work required.
Experience with personnel management and staff training required.
Experience with customer service provision or client relations preferred.

Annual Salary $ 35,867 x 180FTE = $64,581

Maintenance Worker

Under the supervision of the Facilities Director and Facilities Managers, performs preventive,
corrective, emergency, cosmetic and routing maintenance,

Minimum Quaiifications: 2 years or more in skillsd maintenance work required.
txperience with customer service provision or client relations preferred,

Annual Salary § 23572 x B0 FTE = $139,075



Tides Center
Funding Source: Generaf Fund
Gontract Term: 771710 - 6/30/12

Facilities OM/Project Associate

Under the supervision of the Facliities Manager, the Faciliies Office ManageriProject
Associate will coardinate adminstative functions of the Facilities team, including
contract and vendor coordination, inventory. bill paying, team scheduling, work ordars,
and other central administrative functions. This positon will alsc manage varcius

experience required, experience in construction and or maintenance offices a plus.
Type 30-40 WPM.

Proficiency with MS Office tools including MS Project Manager; computer literacy with
g command of other office scftware including spreadsheets, word processing and
database applications, Excellent verbal and wrilten communication skilis.

Annuat Salary § 27 801 x 1.00FTE =

Total Salaries

1,283,458 =

Tides Centar's frings benefits rate of 29% includas the following: payroll taxes
(FICA at 7.45% and SUI ai , 15%), workers comp af 6.6%, life insurance @ 5%,
health/dentativision coverage @ 12%, and 2% defined contribution. Also
included here s a $50 per employee payroll processing fee charged to Tides by
the payroll service provider.

TOTAL SALARIES & BENEFITS

Operating Expenses
Epupancy:
Bent
Cffice Rent; This line item includes space rent cosis for the DISH
Central and Facilities Central Office (32, 870/month), and the Star
Commercial space (§1,678), inciuding shight increases during the
contract year.
Combined monthly rent at 3 locations including rent increases: §2,887 x 12 months

Gas and Electric:
Monthly gas and electric service at 6 properiies, and the Facifilies
Central office
Current average monthly expense at 7 sites $6,207 x 12 months

Water and Sewer;
Monthiy water and sewsr ulility costs at & properties
Current monthly expenses at 6 sites pius 13% scheduled SFPUC increase
$9,153 x 12 months

Building/Unit Repair & Replacement:
The Hhe capiules exDenseas foF ail required, perogic Nspeclicns,

periodic maintenance and repair of buiding systems (piumbing,
electrical, etc.), use of putside contractors for other building
maintenance repairs including emergency repairs and ofher costs
related to unit make-ready and rehab work. These costs vary by site
and there is an alfowance for unexpected repairs.
Total costs af each of 7 sites {variable) + allowance for emergenices =

Anpendix B-tc

Appendix Term: PG - 5/30M1

$27.801
$1,283,458

$372,203

$1,655,661

$34,644

$74,484

$108,835

$83.173

Page 5



Tides Center Appendix B-1c
Funding Source: General Fund Appendix Term: 7H0 - 6730711
Contract Term: 7110 - 6/30/12 Page 6

Building Supplies:
inciudes all maintenance and jamionial supphics for the B sifes. Alse

includes furnitirre, bedding, appliances, flocring supplies for unit make
ready work as well as uniforms for maintenance staif acrass the six
sites and neccessary equipment or fool purchases for completing
needed maittenance work across the six sites.

Make Ready work on 85 units @ $1,200 per unit + 51,000 X 6 sites' Janitorial
supplies + $867 x 1 for HUH Clinic $108.867

Elevator Maintenance:

Based an current costs, this line flem includes monthly service fee,
inspection and certification fees, and repairs, for the five buildings with
aiavators.

Monthly Service + Repairs $4,204 x 5 efevators=s $21,020

Pest Conirol:

prevention aﬂd“trleatmenf, and tenant unit treatmenat and réhap as
necessary.

Monihly inspections af 6 sites (327,417} + #ove In Inspections for 75 units @
$80 per + treatments for 100 units @ $600 per = 563,417

Trash Removal;
Monthly trash removal plus periodic restal of debris boxes.
38,200 x 6 sifes for monthiy trash removal + $683.00 x 10 debris boxes= $586,030

Telephone & Cable:
Budger s pagen on current expenses, INCIIAIng omee [elephones 1or

DISH and Services Teamns, voicemal for DISH and Services Team,
internet costs for DISH and Servides Teams, DISH's organization-wide
celiular phone plan, and cable TV fees for communify spaces and
maintanance and repair costs for phone systems. This line aiso
includes monthly costs for web-based email and document storage
Email and document storage 31,700+ Cable TV $1,147 X 6 buildings ($6,884) +
Tefephone service $5,914 x 8 sifes ($47,315) = $55,898

$637,370

Materials 3hd Suppligs: | T
Office Supplies:

General office suppites inlcuding printing & duplicating for DISH &

Support Services, postage printer supplies, computer suppliies, office

furniture eic.

Printing and Duplicating $3,450 x 7 sites (6 properties + DISH Cenfral} = $24,150

+ computer and equipment replacement $3,443 + miscelaneous offices suppifes

$1,123 x 8 sites (6 properties + DISH Central + Facilities Central} = $8,085 $38,577

Community Bullding and Eviction Prevention:
DISH sponsored aclivities for tenants, community meetings efc. and
other expenses related to bullding community and preventing eviction.
$1,030 X 6 propertfes $6,180

On Site Services:

Support Services Teams led tenant activities, services and programs
including Food Bank programs, holiday celebrations, comsmunity
building activities, Sharps confainer sarvices, Americorps volunteers
that support the delivery of services efe..pest control support and
eviction prevention expenses.

General support for services teams $71,150 x 6 sites + communily building
$1,720 x § sites + Food Bank programs 81,354 x 6 sites + Sharps container
service $488 x 6 sites + americorps volunteers @ 86,722 each x 2= 541,716

i

$84 473



Tides Center Appendix B-1¢
Funding Source: General Fund Anpendiy Term: 7/110 - 8/30111
Contract Term: 7/1/10 - /30712 Page 7

Cost iv insure Tides Center for DISH activities, infouding general
liability, property, and related insurance costs
Annual Cost of coverage = $21,625

Staff Development:
Trainings, workshops and related expenses for team building,

empioyee professional development and increased quality of service
bi-monthly all staff frainings @ $1,200 x § + management siaff irainings @
$1,400 x 2 4+ misc. training and development @) £2,356= 512,356

Credit Reports;
Background checks (credit history, public records search and criminal)
for housing appficants.
75 applicants x $55 = $4,130

taff Recruiting: )
Open staff position advertising and related costs, background checks
on new hires etc.

8110 x 20 positions = $2,200

Legal:
Atforney Fees and court costs for tenant ten-day notices, stipulated
agreements and eviction proceedings.
$4,025 annual allowance x 6 sites = $24,150

$64.,461

sttt Travel {Localf8 Ol ot Towni RS : BE
Local travel required for work (non-communier expensss) mc!udmg
pubiic transportation, mileage, parking atc.

Annual aliowance across DISH = $431

$431
CoRe - .
Includes anficipated costs of profess;onaﬁ services mc.'udmg JT suppon‘
building and design speciafists, organizational development, efc.
IT allowance across DISH @ $7,111 + Office alarm service at DISH Central $632
+ annual allowance across DISH $13,880 $21 823
521,623

Administrative Fee/ Fiscal Spnsorship: Tides Center pro%/t‘des fult set of
fiscal, htiman resource, and reiated infrastructure services.

8% of direct costs ~ $195,382

$185,392

TOTAL OPERATING EXPENSES $1,003,750
TOTAL DIRECT COSTS $2,659,411
INDIRECT COSTS
$0
TOTAL INDIRECT COSTS $0

APPENDIX TOTAL $2,659,411
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1 Contractor Name: Tides Center - DISH . AppendixB-2)  Pagel
) Contract Term: July 1, 2010 - June 30, 2013 Appencix Term: | 711 - 6130112
3 _ Funding Source:iGeneral Fund - FQHC
4 ; : s
. SFDPHAIDSOFFICECONTRACT, |
5 UOS COST ALLOCATION BY SERVICE MODE &
5 SERVICE MODES
9 |Personne! Expenses Frop. Mgmt. Services
10 {Position Titles FTE Satares % FTE Salaries % FTE Salaries % FTE Contract Totals
14 {Janitor 0.80 $16,000 0% $ 16,000
20 |Facilities Manager 0.20 $5 499 100% ] 5,459
271 {Maintenance Worker 0.10 §1.891 1I0% 3 1,891
23 {Total FTE & Total Salaries 1.10 $23.380 0% § 23,390
24 {Frince Beosflils 25% 56,783 100% = 6,783
25 | Total Personnel Expenses $30,173 100% % 30,473
27 i0perating Expenses Expenditure % Contract Total
28
29 10ccupancy 18,385 100% b 18,385
30 IMaterials and Supplies 24003 100% ) 2,400
31 1General Operating 3 -
32 jSiaff Travel 3
33 |Consultants / Subcontractors $
34 |Other : 4077 100% § 4077
35 |Repairs and Maintenance Reserve §
36 |Total Operating Expenses 24872 100% § 24 g7
37 :
38 {Total Direct Expenses 55,045 100% 55,045
39| indirect Expenses ¢
40 |TOTAL EXPENSES § 55,045 100% $55,045
41 :
42 Number of Units of Service (UOS) per Service Mod 12 12
43 Cost Per Unif of Service by Service Mod $4 587.08
44 Number of Unduplicated Clients (UDC) per Service Mode NiA
45 : : : 5
45 {DPH #1A{1) ’ " Rev. 0512019




Tides anter Appendix B-2
JFunding Source: Ganaral Fund - FQHC Appendix Term: 7/1/11 - 6/30/12
Contract Term: 7/4/10 - 6/30/13 Page 2

BUDGET JUSTIFICATION
Tides Center - DISH {(FQHC)

Salaries and Benefits

Janitor

Under the supervision of the General Manager and the Faciliies Manager, maintains the general
cleanliness of the building interior and exterior,

Minimum Qualifications: 1 year or morg In janitorial work required.

Experience with customer service provision or client relalions preferred. Experience and
willingness to work in a leam environment required. Professional training may substitute for
experisnce.

Annual Salary $20,000 x .8 FTE = $16,000

Faciities Manager

Under the supervision of the Facillies Director, the Faciifies Managers wiil serve as supervisors
and foreperson of three buildings each for ail maintenance work in coflaboration with the Facilities
Cirector, the Maintenance Workears, and the General Managers. FMs wili work with contractors,
vendors, and others to ensure proper, cost-effective, and proactive mainienance of each building.

Minimum Qualifications: 5 years or more in skilled maintenance work required.
Experience with personnal management and staff training required.
Experience with customer service provision or client relations preferrad,

Annual Salary § 27 495 » 20FTE = $5,499
Maintenance Worker
Under the supervision of the Facllities Director and Facilities Managers, serforms praveniive,
corrective, emergency, cosmetlic and routine maintenance.
Minimum Qualifications: 2 years or more in skiiled maintenance work reguired,
Experience with customer service provision or client relations preferrad.

Annual Salary § 18,910x 10FTE = 31,891
Total Salaries $23,390
$23,360 = $6,783
Tidas Center's fringe benefits rate of 28% includes the following. payroll faxes
{FICA af 7.45% and SUI at .15%), workers comp at 6.6%, iife insurance @ .5%,
heaith/dentalivision coverage @ 12%, and 2% defined coniribution, Also
included here s a 350 per employee payroll processing fee charged to Tides by
the payroll service provider,
TOTAL SALARIES & BENEFITS $30,173

Operating Expenses



Tides Center Appendix B-2

Funding Scurce: General Fund - FQHC Appendix Term: 7/1/11-6/30/12
Coniract Term: 7/1/10 - 6/30/13 Page 3
Occupancy:

Gas and Electric;

Monthly gas and efectric service at HUH clinic
Currerit average monthly expense $800 X 12 months  § 9,600

Waler and Sewer:
Monthly water and sewer utility costs af HUH Clinic
Current monthly expenses plus 13% scheduled SFPUC increase $84 x 12

months $ 1,008

Building/Unit Repair & Replacement:
The line captures expenses for all required, periodic inspections,

periodic maintenance and repair of building systems (plumbing,
electrical, efc.}, use of outside contractors for other building
maintenance repairs including emergency repairs and other costs.

Annual repair allowance =  § 2,578
Trash Remaval:
Monithly frash removal..
$434 monthly trash removal x 12=  § 5,208

$18,385

Community Buitding and Eviction Prevention;
Support for HUH clinic supervisor to cover expenses related to the
provision of services at the clinic.

Annual Allowance = § 2,400

$2,400

“Adminisirative Fee / Fiscal Spbnsorshfp: dees Center ,E}rdi/ides full set
of fiscal, human resource, and refated infrastructure services.

8% of direct costs  § 4,077
$4,077
TOTAL OPERATING EXPENSES $24,872

TOTAL DIRECT CCSTS $55,045

INDIRECT COSTS

$0
TOTAL INDIRECT COSTS $0

APPENDIX TOTAL $55,045
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1 : Contractor Name: Tides Center - DISH S ~ Appandix B-Za Page 1

2 Contract Term: - Jduly 1, 2010 - June 30, 2013 : Appendix Term: | 7/1/11 - 6/30/12
| 3] Funding Source: :MHSA/ Prop 63 ‘ 5 | : |

& UGS COST ALLOCATION BY SERVICE MODE

d ‘ j

8 ' i - SERVICE MODES

9 [Personnel Expenses Prop. Mgmt. Days :

10 |Position Titles FTE Salaries % FTE Salaries % FTE Salaries % FTE Contract Totals

11 |General Manager 1.00 35084 100% 5 33,084

3 |Desk Clerk 480 $84.162 100%, g 84 162

14 | Janitor 1.00 316,451 100% 5 18,451

23 |Total FTE & Total Salaries §.60 135 887 100% § 136,657

24 |Fringe Benefits 29% 34 357 100% 5 36,352

20 | Tatal Personnel Expenses : 175045 100% 3 178,044

27 {Operating Expenses f Expenditure % Contract Tofal

28 f

29 |Geoupancy 5 $66,100]  100% § 56,100

30 [Materials and Supplias 51,271 100% $ 1,271

31 |General Operating |

32 | Staff Travel

33 {Consultants / Subcontractors

34 |Other

35 {Repairs and Maintenance Reserve

A ATotal Operating Expenses $57.371 100% $57 571
#?38 Total Direct Expenses ' 232 420 100% - 232,420

39 | Indirect Expenses . 0

44 ITOTAL EXPENSES $§ 232420 100% $232,426

41 ; L

42 Number of Units of Service (UOS) per Service Mod 9,198 9,198

43 Cost Per Unit of Service by Service Mod §25.27

44 Number of Unduplicated Clients (UDC) per Service Mode 31

45 : ] i




Tides Center Appengjix B-2a
Funding Source: MHSA/Props3 -Appendix Term: 7/1/11 < 830112,
Contract Term: 7/1/10 - /30113 Page 2

BUDGET JUSTIFICATION
Tides Center - DISH

Salaries and Benefits

General Manager

Under the supervision of the Director, the General Manager is responsible for
the overall operation of the property, and the day-fo-day implementation of
policies, procedures and programs that ensure a wel-managed, well-maintained
building; ensures compliance with alf applicable laws and regutations; maintains
accepiable occupancy level and develops a supporiive envircnment for all
residents; manages onsite staff and their duties, interacts with and supervises
vandors. Coliaborates with onsite support services providers and DPH in pursuit
of excelience.

Minimum Qualifications. 2 years of managarial or project administration experience required.
Demonstrated experience in ieadership, management, and supervision required.

Extensive experience with customer service provision or client relations required.
Experience and eagerness fo work in & team environment required,

Previous property management experience a plus.

Professional iraining may substitute for experienice.

Annual Salary § 33,084 x 1.00 FTE = $33,084

Desk Clark

Under the supervision of the General Manager, the Desk Clerks represent property management
by gresfing tenants and visitors, menitoring building safety and traffic, and communicating
aporopriately with residents, guests, service providers and staff,

Minimum Qualifications, General office experience preferred.

Experience with customer service provision or client relations preferred. Ability o read, write and
follow instructions. Ability to answer telephone and greet tenants and guests clearly and
professicnally. Ability to write messages, incident reports, and other notes and documents legibly
and accurately. Ability to multi-task in a fast paced work environment, and ability to pricritize
among competing pressing issuas. Ability to manage expectations and meet deadlines in a
timely and sffective manner

Annual Salary § 18,296 x 4.60 FTE = $84,162

Janifor
Under the supervision of the General Manager and the Faciiities Manager, maintains the general
cleanliness of the bullding interior and exterior,

Minimum Qualifications; 1 year or more in janitorial work required.

Experience with customer service provision or client relations prefarred. Experience and
wilingness to work in a team environment requirad. Professional fraining may subsfituie for
experience.

Annual Safary § 18,451 x 1.00FTE = $18,451

Total Salaries $135,697



Tides Center Appendix B-2a

Funding Source: MHSA/Props3 Appendix Term: 7/1/11-6/30/12
Contract Term: 7/1/10 - 6/30/13 Page 3
$135,697 = $39,352

R

Tides Center's fringe benefits rate of 29% Includes the following: payroll faxes
(FICA at 7.45% and SUI at . 15%), workers comp at 6,6%, iife insurance @ 5%,
health/dentalivision coverage @ 12%, and 2% defined coniribution. Also
included here is a $50 per employee payrolf processing fee charged to Tides by
the payrofl service provider.

TOTAL SALARIES & BENEFITS $175,049

Operating Expenses
Oceupancy:

Gas and Eleciric;

Monthly gas and electric service at Camelot Hotel
Current average monthly expense $906 x 12 months § 10,872

Water and Sewer:
Monthiy water and sewer ulility cosls at Camelot Hotel
Current monthly expenses plus 13% scheduled SFPUC increase $634 x 12

months § 7,608

Building/Unit Repair & Replacement:

The line capiures expenses for all required, periodic inspections,
periodic maintenance and repair of building systems (plumbing,
electrical, efc.), use of outside contractors for other building
mainlenance repairs including emergency repairs and other costs
refated fo unit make-ready and rehab work. These costs vary by sfie
and there Is an allowance for unexpected repairs.
Total costs at Camelot Hotel + allowance for emergencies = § 6,803

Building Supplies:
includes ali maintenance and janitorial Suppies for Camelot Hotel, Alsc

includes fumniturs, bedding, appliances, flooring supplies for unit make
ready work as well as uniforms for maintenance staff across the six
sites and necessary equipment or tool purchases for completing
needed maintenance work at Camelot Hotel.

Make Ready work on 15 units @ 31,7112 per unit + $1,888 for Janitorfal supplies § 18,578

Elevator Mainienance:
Based on current costs, this iine item includes monthly service fee,

inspection and certification fees, and repairs, for the five buildings with
elevators.

Monthiy Service $48 x 12 months + Annual Repair allowance $2,223= § 2,798

Pest Control:
Regular building pest control services

Trash Removal:
Monthiy trash removal plus periodic rental of debris boxes.
Monthly trash removal $121 x 12 months + $454 x 2 debris boxes= § 2,360



Tides Center

Lo

Appendix 5-2a

Funding Source; MHSA/Props3 Appendix Term: 7/1/11 2 6/30/12

Contract Tarm: 7/1/10 - 8730713

Telephaone & Cable:
Budgel Is based on current expenses, Including office telephones for

DISH and Services Teamns, voicemail for DISH and Services Team,
internet costs for DISH and Sarvices Teams, and cable TV fees for
community spaces and maintenance and repair costs for phone
Cable TV $54 x 12 months buildings +Telephone/ internet service §492 x 12

months + annual repair allowance $528= § 7,080
$56,100
Community Buitding and Eviction Prevention:
- DISH sponsored activities for fenants, community meetings eic. and
- other expenses related to building community and preventing eviction.
Annual affowance = § 1,271
$1,271
TOTAL OPERATING EXPENSES $57,371
TOTAL DIRECT COSTS $232,420
INDIRECT COSTS
$0
TOTAL INDIRECT COSTS $0

APPENDIX TOTAL $232,420

Page 4
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1 _ Coniractor Name: ‘Tides Center - DISH AppendixB-20,  Pagel-
2 Gonfract Term: July 1, 2016 - June 30, 2013  Appendix Term: | 911 -BB0AZ
3 Funding Source: {HUD f ;

o . SFDPHAIDS OFFICECONTRACT.
£ UOS COST ALLOCATION BY SERVICE MODE ~ ©
7 i | '
& SERVICE MODES
9 {Personnel Expenses Prop. Mgmt. Days 1
10 {Position Titles FTE Salafies % FTE Salaries % FTE Salaries % FTE Contract Totals
11 1General Manager (.90 $49.291 100% 3 29,291
12 VAassistant General Manager 0.30 86,075 100% 8 6,075
13 iDesk Clerk 230 $40,540 1060% $ 40,540
14 {Janitor 0.80 397G 100% $ 16,979
15 iTotal FTE & Total Salaries 4.40 93.285 100% 5 83,284
16 Frings Benefifs 28% 20051 100% 3 27.062
17 |Total Personne! Expenses 120,336 100% § 120,336
19 [Operating Expens'es Expenditure % Expenditure Y% Contract Total
30 |Cecupancy $72,126)  100% §72,126

1 {Materials and Supplies $1.845]  100% $1.845

32 |1General Operating $4,900]  100% $4 900
33 {Staff Travel 50
34 {Consultants / Subcontractors 50
35 | Other 50
36 |Repairs and Maintenance Reserve 50
40 jTotal Operating Expenses $78.871 100% §78,871
41
472 1Total Direct Expenses 198,207 100% 199,207
43| Indirect Expenses 0
44 ITOTAL EXPENSES 198207 100% $198,207
45 |

146 Number of Units of Service {UOS} per Setvice Mod 11,497 | 11,497
47 Cost Per Unit of Service by Service Mod $17.33
48 Number of Unduplicated Clients (UDC) per Service Mode 35
49 |
50 1DPH #1A(1) Rev. 05/2010
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Tides Center ‘ Appendix B-2b
Funding Source: HUD Grant Appendix Term: S/1/11-6/30/12
Centract Term: 7/1/11 - 6/30/13 Page 2

BUDGET JUSTIFICATION
Tides Center - DISH (HUD)

Salaries and Benefits

General Manager

Undar the: supervision of the Diractor, the General Manager s responsible for
the averali operation of the property, and the day-to-day implementation of
policies, procedures and programs that ensure a wefl-managed, weli-
maintained building; ensuras compliance with all applicable laws and
requiations. maintaing acceptable occupancy lavel and develops a supportive
environment for &l residents; manages onsite staff and their dufies, interacts
with and supervises vendors. Collaborates with onsite support services
providers and DPH in pursuil of excelience.

Minimum Qualifications: 2 years of manegerial or project administration expsrience requirad:
Demonstrated experience in leadership. management, and supsrvision required,

Exisnsive experience with customear service provision or client relations required.
Experience and eagerness fo work in a feam environment required.

Pravious property managemeni experience a plus.

Profassiohal fraining may substitute for experisnce.

Annual Salary §32,545 x 90 FTE = $29,201

Assistant General Manager

Under the supervision of the Generaf Manager, assists with alf aspects of
property management. Responsibilities include assisting with rent coflection
and reporting, work order coordination, tenant communication, tenant aclivities,
and other aspects of buliding operations. AGMs also serve as front desk clerks
for two shifts perweek,

Minirnum Qualifications: 2 years of profect administration experience praferred. Experience with
customer service provision or client relaiions required.

Annugl Salary § 20,250 % .30 FTE = $6,075

Desk Clerk

Under the supervision of the General Manager, the Desk Clerks represent property management
by greeding tenants and visitors, montitoring buflding safety and traffic, and communicating
appropriately with residents, guests, service providers and staff,

Minimum Qualifications: General office experience preferred.

Experience with customer service provision or client relations praferred. Ability to read, write and
foltow instructions. Ability to answer telephone and greet fenants and guests clearly and
professionally. Ability to write messages, incident reports, and other notes and documents
legibly and accurately. Ability to multi-task in a fast paced work environment, and ability to
priofitize among competing pressing issues, Ability to manage expectations and meet deadiines
in a timely and effective manner

Annual Salary $17,800x 2.30 FTE = $40,040



Tides Centar Appendix B-2b

Funding Source: HUD Grant Appendix Term: 9/1/11 - 8/30/12
Contract Terrn: 7/1/11 - 6/30/13 Page 3
Janitor

Under the supervision of the General Manager and the Facilities Manager, maintains the general
cleanliness of the building interor and extericr.

Minimum Qualifications: 1 year or more in janitorial work reguired.
Experience with customer service provision or client relations preferred. Experience and
willingness to work in a team environrment required. Professional training may substitute for

axperience.

Annual Satary § 18 865 x 80 FTE = $16,979
Total Salaries $93,285
$93,285 = $27.051

Tides Center's fringe benefits rate of 20% includes the following: payroll taxes
{FICA af 7.45% and SUI af .15%), workers comp &t 6.6%, life insurance @ 5%,
heaithidantalivision coverage @ 74%, and 2% defined contribution, Also
included here is a $50 per emplovee payroli processing fee charged fo Tides by
the payroli service provider,

TOTAL SALARIES & BENEFITS $120,336

Operating Expenses o _
L Occupaneys T
Gas and Eleckic:

Monthly gas and electric service af Empress Hotel
Current average monthly expense $1,563 X 10 months $15,630

Water and Sewer:
Monthly water and sewer utifity costs af Empress Hotel
Current monthly expenses plus 13% scheduled SFPUC increase $1,375 x 10

months $13,750

Building/Unit Repair & Replacement:
1 he Ing CApIUres eXPENSes for all required, Perodic INSpecions,

periodic maintenance and repair of building systems {piumbing,
slectrical, etc.), use of outside contractors for other building
maintenance repairs including emergency repairs and other costs
refated fo unit make-ready and rehab work. These costs vary by sife
and there fs an allowance for unexpected repairs.
Total annual costs + affowance for emergencies = 54,504
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Tides Center Appendix B-2b

Funding Source: HUD Grant Appendix Term: 9/1/11 - 6/30/12
Contract Term: 7/4/11 - 6/30/13 Page 4

Building Suppiies:
inciudes ail mamienance and jamitonal SUppIes for Empress Hotel. Also

includes furniture, bedding, appliances, floaring supplies for unit make
ready work as well as uniforms for maintenance staff across the six sites
and necessary equipmeant or too! purchases for completing needed
mairtenance work at Empress Hotel.

Make Ready work on 7 units @ $1,712 per unit + $470 for Janitorial supplies $8,254

Elevator Maintenance:
Eased on current costs, this fine item includes monthly service fes,

inspection and certification fees, and repairs, for the five buildings with
elevators.

Morithiy Service $100 x 10 months+ Repairs $2,810 = $3,810

Pest Control;
Regular building pest contraf services including inspections, pest
pravention and treatment, and tenant unit treatment and rehab as

necessary.
Monthly inspections at Empress Hotel $500 x 10 months + annual aliowance for
treatments $1,365 = $6,365
Trash Removal;
Monthly irash remoaval pius periodic rental of debris boxes,
§1,265 x 10 months or monthiy trash removal + $683.00 x 1 debris box= 513,333

Telephone & Cable:
Budget is based on current expenses, including office telephones for

DISH and Services Teams, voicemail for DISH and Services Team,
internet costs for DISH and Services Teams, and cable TV fees for
Empress Hofe!
" Cable TV @ $141 x 10 months + Telephone/ internet service @ $508 x 10 months
= $6,480

$72,126

Office Supnlies:
General office supplies including printing & duplicating for DISH &

Support Services, postage printer supplies, computer suppliiss, office
furniture etc.

Printing and Duplicating $152 x 10 months + miscellaneous offices supplies @
: $325 § 1,845

$1,845
Aftorney Fees and court costs for tenant ten-day notices, stipulated
agreerments and eviction proceedings.
Expected annual costs = § 4,900
$4,900
TOTAL OPERATING EXPENSES $78,871
TOTAL DIRECT COSTS $199,207
INDIRECT COSTS
30
TOTAL INDIRECT COSTS $0

APPENDIX TOTAL $199,207
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1 Confractor Name: [Tides Center - DISH | ~ Appendix B-2c;  Page 1
Z Contract Term: July 1, 2010 - June 30, 2013 Appendlx Term: | 7/1/11 - 6#3{% 2

2 &-undmg Source: General Fund :

b . 5FD§'H A“)S OPF“ E ( ONTR ”-(“I | ]
6 UOS COST ALLOCATION BY SERVICE MODE

f

8 BERVICE MODES

S [Personnel Expenses Prop. Mgmt. Days

10 |Position Titles FTE Saiaries % FTE Salaries % FTE Salaries % FTE Condract Totals
11 |General Manager 4.20 $135,366 100% 5 135,366
12 |Assistant General Manager 580 $127.165 100% § 127,165
13 |Desk Clerk 20,30 $a68.161 100% g 368,161
14 | Janitor 7.30 $137.068 10G04% ) 137058
15 |Retief Staffing & Adjusiments 0.00 §70 BE4 100% § 29,654
16 | Director 1.80 $127 402 100% g 127 402
17 [Deputy Director 1.00 348,995 100% 5 48,195
18 1Operations Manager 1.00 §26.345 100% % 29,345
19 iFaciiities Director 1.00 348 676 100% § 49 676
20 iFacilities Manager 1.80 64,561 100% $ 54 561
21 iMaintenance Worker 580 $139.075 100% 5 139,075
22 (Faciliies OM/Project Associate 100 527 801 100% § 77 801
23 [Total FTE & Total Salaries 51.10 $1,283,458 100% ) 1,283 458
24 |Fringe Benefits 29% 8372203 1060% $ 372,203
25 Total Personnel Expenses $1,655,661 160% § 1,655,661
26 . :

__.r ’)perating EXpBﬂSES e Expend%ture % Contract Total
L. AJocupancy $637.376 0% $637,370.00
26 |Materiais and Supplies 584 473 100% $84 473.00
30 |General Operating $64,451 160% $64,460.60
31| Staff Trave! $431 100% $431.00
32 |Consultants / Subcontractors §21,623 100% $21,623.00
33 |Other $195,292 100% $195,301.62
34 |Repairs and Maintenance Reserve
35 [Total Operating Expenses ' §1,003,750 100% $1,003,749.22
36
37 |Total Direct Expenses 2,659,411 100% 2,658,411
38 | Indirect Expenses 0
39 TOTAL EXPENSES | $ 2658411 100% $2,659,411
40 |
41 Nurmber of Units of Service (UOS) per Service Modl 126,801 | ? 125,801
42 Cost Per Unit of Service by Service Mod $20.97
43 Number of Unduplicated Clients (UDC) per Service Mode 392
44 : i
T BBR A Keu 05610




Tides Center Appe‘ndix B-2¢
Funding Source: General Fund Appendix Term: 7/1/171- 6/30/12
Contract Term: 7/1/10 - 6/30/13 Page 2

BUDGET JUSTIFICATION
Tides Center - BISH {GF)

Salaries and Benefits

Generat Manager,

Undar the supervision of the Director, the General Manager is responsible for
the overali operation of the property, and the day-to-day implementation of
poficies, procedures and programs that ensure a well-managed, well-
maintained building: ensures compliance with ali applicable laws and
repuiations; maintaing acceptable occupancy tevel and develops a supnortive
environment for alf residents; manages onsite staff and their dufies, inferacts
with and supervises vendors, Collaborales with onsite suppert services
providers and DPH in pursull of excellence.

Minimum Qualifications: 2 years of managerial or project administration experience required.
Demonstrated experience in ieadership, management, and supervision required.

Exiensive axperience with customer service provision or client refations required,

Expertience and eagerness 1o work in a feam environment required.

Previous property management experience a plus,

Professional training may substitute for experience.

Annual Satary 32,230 x 420 FTE = $135,366

Assistant General Manager

Under the supervision of the General Manager, assists with all aspects of
property management. Responsibilitiss include assisting with rent collection
and reporling, wosk order coordination, tenant communication, fenant activities,
and other aspects of building operations. AGMs alsc serve as front desk clerks
for two shifts per week,

Minimum Qualifications: 2 years of project administration experience preferrad. Experience with
customer service provision or client refations required.

Annual Salary § 21925 x 5.80 FTE = $127,185

Desk Clerk

Under the supervision of the General Manager, the Desk Clerks represent properfy managament
by gresting tenants and visitors, monitoring building safety and traffic, and communicating
appropriately with residents, guests, service providers and siaft.

Minimum Qualifications: General office experience preferrad.

Sxperience with customer service provision or client relations preferred. Ability o read, write and
follow instructions. Ability to answer tefephone and greet fenants and guests clearly and
professionatly. Ability 1o write messages, incident reports, and other notes and documents
legibly and accuralely Abifity to multi-task in a fast paced work environment, and ability to
pricritize among competing pressing issues, Ability to manage expeclations and meet deadiines
in a timely and effective manner

Annual Salary $ 18,136 x 2030 FTE = $368,161
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Janior

Under the sugervision of the General Manager and the Facilities Manager, maintains the general
cleanliness of the bullding interior and exterior,

Minimum Qualifications: 1 year or more in janitorial work required.

Experience with customer service provision or client relations preferred. Experience and
willingness 1o work in a team environment reguired. Professional training may substitute for
experience.

Annual Salary § 18,775 x 7.30 FTE = $137.058

Religf staffing & Adiustments

This fine item is intended to cover any necessary site-based relief staffing, including temporary
fanitors, temporary maintenance workers, confingency desk clerks, as well as any necessary
equity adjustments and other staffing issues.

Minimum Quaiffications: NAA

NIA $29,654

Director

The Direclers are responsibie for the leadership of DISH, including implementation of the mission
of the DAH and provision of excelient property management service. The Directors oversee site
operations, team building and staff professional development, inferagency coflaboration,

program development, vendor relations, policy, infrastruciure and information technology. In
addition, the Diractors will work in collaboration with the Tides Center (o provide effective human
rescurces services and financial management and accounting.

Minimum Qualifications:  College Degree required,

Extensive Experience with supportive housing and harm reduction required.
Leadership and personnel management experience reguired,

Experience with customer service provision or client refations preferred.

Annual Salary $ 70,779 x 180 FTE = $127 402

Deputy Director

Under the superviston of a Director, Deputy Director s responsible for budget management,
occupancy data coilection and reporting, oulcome measurement and contract reporting, 1T
coordination with sites, managing the operations manager and central office, and working wih
the Directors on & range of projects. Coliaborates with site staff on rent payments,
definquencies, and reconciliations.

Minimum Qualifications.  Administrative and project management experience required,
Cellege degree or equivalent experience preferred.

Supervision and siart-up experience preferred.

Experience with customer service provision o client relations preferred

Annual Salary $ 48,195 x 1.00 FTE = $48,195



Tides Center Appendix B-2¢
Funding Sourcae: General Fund Appendix Term: 7/1/1 1= 6/30/12‘
Contract Term: 7/1/10 - 8/30/13 Page 4

Operations Manager.

Under supervision of the Deputy Director, the Operations Manager is responsible for day-lo-day
smoocth operations of the central office, Including systems, office machines, supplies, and
fzcilities coordination. Coordinates day-to-day bookkeeping in coliaboration with the Tides
Center, Including payables and receivablas. Assists with occupancy data collection and
reporting, manages HR coordination with Tides, and manages other projects.

Minimum Qualifications:  College degree or equivalent experience preferred. One year of
administrative and project management experience reguired, Professional iraining may
substitute for experience. Ease and efficiancy with Microsoft Office software

suite, including extensive experience with Word and Excel and email

managemeant. Expetience in crealing forms and managing shared electronic folders across &
network. Database and basic website experience a plus. Experience with customer service
provision or client relations preferred.

Annual Salary §$ 28345 100 FTE = $29,345

Faciliies Director

Under the supervision of the Director, the Facilities Director wilt manage the maintenance team
for all bulldings. Responsibilities include personnel management, budget oversight, work order
planning, proactive coordination of weli-maintained buildings, vendor relationships, team
coordination with general managers, and en-site maintenance work and training. Manages
Assistant Facilities Managers, and Roving Janitors,

Minimum Qualifications: 5 years or more in skifled mainfenance work required,
Experience with personnel management and staff fraining requirad.
Experience with customer service provision or clienf relations praferred

Annual Salary §$ 49,676 x 1.00 FTE = 349,676

Facilifies Manager

Under the supervision of the Facilities Director, the Facilies Managers will serve as supervisors
and forepersen of three buildings each for all maintenance work in collaboration with the
Facilities Director, the Maintanance Workers, and the General Managers. FMs will work with
contractors, vendors, and others to ansure proper, cost-effective, and proactive maintenance of
each building.

Minimum Qualifications.  § years or more In skilled maintenance work required.

Experience with personnel management and staff training required.

Experience with customer service provision or client relations preferrad.

Annual Salary § 35,867 x 180FTE = 554,561

Mainienance Worker

Under the supervision of the Facilities Director and Facifities Managers, performs preventive,
carrective, emergency, cosmelic and routing maintenance,

Minimum Qualificalions: 2 years or more in skilled maintenance work raquired,
Experience with customer service provision or client relations preferrad,

Annual Salary $ 23,572 x 5.80FTE = $139,075
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racilities OM/Protect Assoclste

Under the supervision of the Facilities Manager, the Facilities Office Manager/Project
Associate will coordinate adminstative functions of the Facilities team, inciuding contract
and vendor coordination, inventory, bill paying, team scheduling, work orders, and other
central administrative functions, This positon will alsc manage varcius special projects.

experience required, experience in construction and or maintenance offices a plus, Type
30-40 WPM.

Proficiency with MS Office tools including MS Proiect Manager; computsr literacy with a
command of other office software including spreadsheets, word processing and
database applicafions. Excelient verbal and written communication skilis.

Annuat Salary § 27801 x 100 FTE = $27 801
Total Salaries $1,283,458
1,283 458 = $372,203

Tides Center's fringe benefits rate of 29% includes the following: payroll taxas
(FICA at 7.45% and SU! at . 15%), workers comp af 6,6%, life insurance @ 5%,
health/identalivision coverage @ 12%, and 2% defined contribution. Alsc
included here is a $50 per employes payroll processing fee charged to Tidss by
the payrolf service provider,

TOTAL SALARIES & BENEFITS $1,655,661

Operating Expenses

Oecupancy:
Rent:
Office Rent: This ling item includes space rent costs for the DISH
Ceniral and Facilities Central Office ($2,670/month), and the Star
Commercial space (§1,878), inciuding slight increases during the
contract year.
Combined monthly rent at 3 locations including rent increases: $2,887 x 12 months $34 644

Gas and Electric:

Monthly gas and electric service at § properties, and the Facilities
Ceniral office
Current average monthly expense at 7 sifes $6,207 X 12 months $74,484

Water and Sewer:
Manthly water and sewer wility costs at 6 properties
Current monthly expenses at 6 sites plus 13% scheduled SFPUC increase $3,153

x 12 months $100,836

Building/Unit Repair & Replacement;
The iNe caplures expenses 1of ail required, perodic InSpeclons,

perfodic maintenance and repair of buiding systems (plumbing,
electrical, eic.), use of outside contractors for other building
maititenance repairs including emergency repairs and other costs
refated to unit make-ready and rehab work. These costs vary by site
and there is an allowance for unexpected repairs.
Tofal costs at each of 7 sites (varfable) + allowance for emergenices = $83,173
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Building Supplies. ;
inchides all mamtenance and janitoriah supphes tor the & sites. Alsn

includss furniture, bedding, appliances, ficoring supplies for unit make
ready work as well as uniforms for mainienance staff across the six sftes
and neccessary squipment or fool purchases for completing needed
maintenance work across the six sites.

Make Ready work on 85 units @ $71,200 per unit + §1,000 X 6 sites’ Janitorial
supplies + $867 x 1 for HUH Clinic $108,867

Elevator Maintenance;

Based on current costs, this line ifem includes monihly service fee,
inspection and cerlification fees, and repairs, for the five buildings with
elevators.

Monthly Service + Repairs $4,204 x 5 elevaiors= $21.020

prevention and -tfeafment, and tenant unift ireéfmenet and rehap as
recessary.

Monthly inspections at 6 sifes ($27,417) + Move In Inspections for 75 units @ $80
per + treatments for 100 units @@ $600 per = $93,417

Trash Removal:
fonthly trash removal plus pericdic rental of debris boxes.
$8,200 x 6 sites for monthly frash removal + $683.00 x 10 debris boxes= $56,020

Telephone & Cable:
Budger (S based on CUrTen! exXpenses, INCIIAING Ofice Telephones 1or

DISH and Services Teams, voicemail for DISH and Services Team,
internet costs for DISH and Servides Teams, DISH's organization-wide
cellular phone plan, and cable TV fees for community spaces and
maintenance and repair costs for phone systems. This line also
includes monthly costs for web-based email and document storage

Email and document storage $1,700+ Cabfe TV $1,147 X 6 buiidings ($6,884) +

Telephone service $5,974 x 8 sites ($47,315) = $55 899
$637,370
Qffice Supplies:
General office supplies infcuding printing & dupficating for DISH &
Support Services, postage printer supplies, computer supplies, office
furniture efc.
Printing and Duplicating $3,450 x 7 sites {6 properties + DISH Central) = $24,150 +
computer and equipment replacement $3,443 + miscelaneous offices suppliies
81,123 x 8 sites (6 properties + DISH Central + Facilities Central) = $8,985 $38,577
Community Buliding and Eviction Prevention:
DISH sponsored acfivities for tenants, community meetings etc. and
other expenses refated to building community and preventing eviction,
$1.030 X 6 properties $6.180

On Site Services:

Support Services Teams led tenant activities, services and programs
including Food Banik programs, holiday celebrations, community building
activities, Sharps confainer services, Americorps volinteers thaf support
the delivery of services efc.,pest control support and sviction prevention
E@XpENSEs.

Gernteral support for services feams $1,150 x 6 sites + community building $1,720
x 6 sites + Food Bank programs §1,354 x 6 sites + Sharps container service $488

x 6 sifes + americorps volunteers @ $6,722 each x 2= $41,718
$84,473
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Cost o insure Tides Center for DISH aclivities, infcuding general fiability,
property, and related insurance costs

APPENDIX TOTAL

Annual Cost of coverage = 521,625
Staff Development:
Trainings, workshops and related expenses for team buililing, employee
professional development and increased quality of service delivery.
hi-monthily all staff trainings @ $7,200 x 6 + management staff frainings @ $1,400
X 2 + misc, fraining and development @ $2,356= $12,356
round checks (credif history, public records search and criminal)
for housing applicants.
75 applicants x $55 = $4,130
Staft Recruiting:
Open staff position advertising and related costs, background checks on
new hires etc.
%110 x 20 positions = $2,200
teoal
Atforney Fees and court costs for fenant ten-day nofices, stipulated
agreements and eviction proceedings.
$4.025 annual aﬂowam:e x §sifes = $24.150
564,461
Local travel feqd:i od for work (non communter expenses) mc!udmg
public iransportafion, mileage, parking elc.
Annual allowance across DISH = $431
$431
SonsiiitantsiSitbcontractors: :
includes anficipated costs of professnonal services mcfudmg T suppor?
building and design specialists, crganizational development, etc.
iT allowance across DISH @ $7,111 + Office alarm service at DISH Ceniral $632 +
annual allowance across DISH $13,880 $21,623
$21,623
“Administrative Fee/ Fiscal Snpnscrship: Tides Center provides fuil set of
fiscal, human resource, and related infrastructure services,
8% of direct costs $185,392
$195,382
TOTAL OPERATING EXPENSES 51,003,750
TOTAL DIRECT COSTS $2,659,411
INDIRECT COSTS
TOTAL INDIRECT COSTS $0

$2,659,411
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BUDGET JUSTIFICATION
Tides Center - DISH (FQHCQC)

Salaries and Benefits

Janitor

Under the supervision of the General Manager and the Facilities Manager, maintzins the general
cleantiness of the building interior and exterior,

Minimum Qualificaiions: 1 year or more in janitorial work reguired.

Experience with customar service provision or clienf relations preferred. Experience and
willingness to work in a team environment required. Professional training may substitute for
experience.

Annual Salary $20,000 x 8 FTE = $16,000

Faglities Manager

Under the supervision of the Facilities Director, the Facilities Managers will serve as supervisors
and foreperson of three buildings each for all maintenance work in collaboration with the Facilifies
Director, the Maintenance Workers, and the General Managers. FMs will work with contractors,
vendors, and ofhers to ensure proper, cost-effective, and proactive maintenance of each building.

Minimurn Quafifications: 5 years or more in skilled maintenance work required,
Experience with personnel management and staff training required.
experience with customer service provision or client relations preferrad.

13

Annual Salary § 27 495 x 20 FTE $5,499

Maintenance Worker

Under the supervision of the Facilities Director and Faciliies Managers, performs preventive,
corrective, emergency, cosmetic and routine maintenance,

Minimum Qualifications: 2 years or more in skiled maintenance work required.
Experience with customer sarvice provision or ciient relations prefemed.

Annual Salary $ 18910 x 10 FTE $1,891

Total Salaries $23,390
$23390= $6,783

Tidas Center's fringe benefifs rate of 29% includes the following: payroil faxes
(FICA af 7.45% and SUl at . 15%), workers comp at 6,6%, ife insurance @ 5%,
health/dental/vision coverage @ 12%, and 2% defined contribufion. Also
inciuded here is a $50 per employse payroll processing fee charged to Tides by
the payroll service provider,

TOTAL SALARIES & BENEFITS $30,173

Operating Expenses
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Gas and Electric:

Maonthly gas and electric service at HUH clinic
Current average monthly expense $800 X 12 months & 9,600

Water and Sewer:
Monihly water and sewer utility costs at HUH Clinic
Current monthly expenses plus 13% scheduled SFPUC increase $84 x 12

months $ 1,008

Building/Unit Repair & Replacement,
The line caplures expenses for alf required, periodic inspections,

periodic maintenance and repair of building systems (plumbing,
glectrical, etc.), use of oulside coniractors for other building
maintenance repairs including emergency repairs and other costs.
Annual repair allowance = § 2,579

Trash Removal:
Monthly trash removal..

$434 monthly trash removal x 12=  § 5,208

$18,395

Community Building and Eviction Prevention:

Support for HUH ciinic supervisor fo cover expenses related to the
provision of services at the clinic.
Annual Aflowance = § 2,400

$2,400

‘Othery, R I
Administrative Fee / Fiscal Sponsorship: Tides Center provides fulf set
of fiscal, human resource, and related infrastruciure services,

8% of direct costs § 4,077

$4,077
TOTAL OPERATING EXPENSES $24,872

TOTAL DIRECT CO8TS $55,045

INDIRECT COSTS

$0
TOTAL INDIRECT COSTS $0

APPENDIX TOTAL $55,045
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BUDGET JUSTIFICATION
Tides Center - DISH

Salaries and Benefits

General Manager

Under the supervision of the Director, the General Manager is respensible for
the overall operation of the property, and the day-to-day implementation of
policies, procedures and programs thaf ensure a well-managed, wel-mainiained
building; ensures compliance with all applicable laws and regulations; maintains
acceptable cooupancy level and develons a sunportive environment for all
rasidents; manages onsite staff and their duties, interacts with and supervises
vendors, Coliaborates with onsite support services providers and DPH in pursuit
of excelience.

Minimum Qualifications: 2 years of managerial or project administration experience required.
Demanstrated experience in leadership, management, and supervision required.

Extensive experience with customer service provision or client refations required.
Experience and eagermess fo work in a team environment required.

Previous property management experience a plus.

Professional training may substitute for experience.

Annual Salary $ 33,084 x1.00 FTE = $33,084

Desk Clerk

Under the supervision of the General Manager, the Desk Clerks represent property management
by greeting tenants and visitors, moniforing bullding safety and traffic, and communicating
appropriately with residents, guests, service providers and staff.

Minimurm Qualifications. General office experience preferred.

Expertence with customer service provision or client relations preferred. Abllity to read, write and
foliow instructions. Ability to answer telephone and greet tenants and guests clearly and
professionally. Ability to write messages, incident reports, and other notes and documents legibly
and accurately, Ahility to muiti-task in a fast paced work environment, and ability to prioritize
among competing pressing issues. Ability fo manage expectations and meet deadiinesina
timely and effective manner

Annual Salary $ 18,296 x 460 FTE = 384,162

Janiter
Under the supervision of the General Manager and the Faciiiies Manager, maintains the genaral
cleantiness of the building interior and exterior,

Minimum Qualifications: 1 year or more in Janilorial work reqguired,

Experience with customer service provision or client reiations preferred. Experience and
willingness to work In a team environment required. Professional fraining may substitute for
experience.

Annual Salary § 18,4561 x 1.00FTE = $18.451

Total Salaries $135,697
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$135,697 = . 339,352

Tidas Center’s fringe banefits rate of 29% includas the following: payrcll takes
(FICA af 7.45% and SUI at . 15%), workers comp at 6.6%, fife insurance @ .5%,
health/dentalvision coverage {@ 12%, and 2% defined contribufion, Also
included here is a $50 per employee payroll processing fee charged fo Tides by
the payrell service provider,

TOTAL SALARIES & BENEFITS $175,049

Operating Expenses
Occupancy:

Gas and Electric:

Monithly gas and eleclric service al Camelot Hotel
Current average monthly expense $906 x 12 months 3 10,872

Water and Sewer:
Monthly walter and sewer utifity costs at Camelot Hotel
Current monthly expenses plus 13% schedufed SFPUC increase $634 x 12

monihs § 7.608

Buiiding/Unit Repair & Replacement:

The line captures expenses for all required, periodic inspections,
periodic maintenance and repair of building systems {plumbing,
electrical, efc.}, use of outside contractors for other building
maintenance repairs including emergency repairs and other costs
relaied to unit make-ready and rehab work. These cosis vary by site
and there is an alfowance for unexpected repairs.
Total costs af Camelot Hote! + allowance for emergencies = § 6,803

Building Supplies:
inciudes ail mamienance and janitorial supplies tor Lamelor Hotel. AIso

includss furniture, bedding, appliances, flooring supplies for unit make
ready work as well as uniforms for maintenance staff across the six
sites and necessary equipment or foof purchases for completing
needed mainfenance work at Camelot Hotel.

Make Ready work on 15 units @ $1,712 per unit + $1,898 for Janitorial supplies 3 18,578

Elevator Maintenanca:

Based oni cutrenf costs, this line ffem includes mornithly service fee,
inspection and certffication fees, and repairs, for the five buildings with
elevafors.

Monthly Service $48 x 12 months + Annual Repair allowance $2,223 = § 2,799

Pest Control:
Regular building pest controf services

Trash Removal:
Monthly trash removal plus periodic rental of debris boxes.
Monthly trash removal $121 x 12 months + $454 x 2 debris boxes= § 2,360
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Telephone & Cable:
Budget is based on current expenses, inciuding office telephones for
DISH and Services Teams, volcemail for DISH and Services Team,
internet cosls for DISH and Services Teams, and cable TV fees for
communify spaces and maintenance and repair cosis for phone
Cable TV $54 x 12 months buildings +Telephone/ internet service $492 x 12

months + annual repair allowance $528= § 7,080

$56,100
Community Building and Eviction Prevention;
DISH sponsored activities for fenants, community meetings ete, and
other experises related to building cammunity and preventing eviction. :
Annual allowance = § 1,271
$1,271
TOTAL OPERATING EXPENSES $57,371
TOTAL DIRECT COSTS - $232,420
INDIRECT COSTS
30
TOTAL INDIRECT COSTS 50

APPENDIX TOTAL $232,420
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BUDGET JUSTIFICATION
Tides Center - DISH (HUD)

Salaries and Benefits

General Manager

Under the supsrvision of the Director, the General Manager is responsibie for
the overall operation of the property, and the day-to-day implementation of
policies, proceduras and programs that ensure & well-managead, weli-
maintained building, ensures compliance with all applicable laws and
reguiations; maintaing scceptable occupancy fevel and develops a supportive
environment for 2l residents; manages onsite stafl and their duties, inferacts
with and supervises vendors. Collaborares with onsite support services
providers and DPH in pursuit of excellence.

Minimum Qualifications: 2 years of managetial or project administration experience requirsd.
Demonstrated expetience in leadership. management, and supervision required.

Extensive experience with customer service provision or clienf relafions required,
Exparience and eagernsss to work in a team environment required.

Previous property management sxperience a plus.

Professional training may substifute for experisnce.

Annuat Salary §32,545 x 90 FTE = $29,291

Assistant General Manager

Under the supervision of the General Manager, assists with all aspects of
property management. Responsibiiities include assisting with rent coflection
and reporting, work order coordination, tenant communication, tenant activities,
and other aspects of building operaticns. AGMs aisc serve as front desk clerks
for two shifts per week.

Minirum Quadifications: 2 years of proiect administration experience preferred. Experience with
customer service provision or client refations requirad.

Annua! Salary $ 20,250 x 30 FTE = $8,075

Desk Clerk

Under the supervision of the Gengral Manager, the Desk Clerks represent properly management
by greeting tenants and visitors, moniioring building safety and traffic, and communicating
approprigtety with residents, guests, service providers and staff,

Minimurn Qualifications: General office experience preferred,

Experience with customer servica provision or client relations preferred. Ability to read, write and
follow instructions. Ability to answer telephone and greet tenants and guasts dearly and
professionally. Ability 1o write messages, incident reporis, and other notes and documents
legibly and accurately. Ability fo multi-task in a fast paced waork environment, and abifity fo
prioritize among competing pressing issues. Ability to manage expeciations and meef deadiines
in a timely and effective manner

Annuat Salary §17.800x 230 FTE = 340,840
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Janitor

Under the supervision of the General Manager and the Faciiities Manager, maintains fhe general
cieaniiness of the building interior and exterior.

Minimum Qualificafions: 1 year or more in janitorial work required.
Experience with customer servica provision or client refations preferred. Experience and
witlingness to work in a feam environment required, Professional training may substitute for

experience.

Annual Salary $ 18,865 x 90 FTE = £18.979
Total Salaries $93,285
$93,285 - $27 051

[T SHPN—

Tides Center's fringe benefits rate of 29% includes the following: payroll taxes
(FICA at 7.45% and SUI at . 15%), workers comp at 6.6%, life insurance @ .5%,
health/dentalivision coverage @ 12%, and 2% defined contribution. Also
included here is & $50 per employee payroll processing fee charged to Tides by
the payroll service provider,

TOTAL SALARIES & BENEFITS §120,336

Operating Expenses
Deceupancy: . -
Gas and Electric:

Monthly gas and electric service at Empress Hotel ' :
Current average monthily expense $1,563 X 10 months $15,830

Water and Sewer:
Monthly water and sewer utility costs at Empress Hotel
Current monthly expenses plus 13% scheduled SFPUC increase $1,375 x 10

months $13,750

Building/Unit Repair & Replacement:
{he ine caplures expenses 1or alf required, penodic INSpections,

periodic maintenance and repair of building systems {plumbing,
electrical, etc.), use of outside conifractors for other buitding
maintenance repairs including emergency repairs and other costs
related fo unif make-ready and rehab work., These cosls vary by site
and there is an allowance for unexpected repairs.
Total annual costs + allowance for emergencies = $4,504
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Building Supplies;
Inciudes all maintenance and janitorial supplies for mpress Hotel. Also

includas furniture, bedding, appliances, flooring supplies for unit make
ready work as well as uniforms for maintenance staff across the six sites
and necessary equipment or foof purchases for compisting needed
maintenance work al Empress Hotel.

Make Ready work on 7 units @ $1,112 per unit + $470 for Janitorial supplies $8,254

Elevator Maintenance;

Based on current costs, this line ftern includes monthly service fee,
inspection and certification feas, and repairs, for the five buildings with
elevafors.

fionthly Service $100 x 10 months+ Repairs $2,870 = $3,81 ¢

Pest Control:
Regular buitding pest control services including inspections, pest
prevention and freatment, and tenant unit treatment and rehab as

necessary.
Monthiy inspections at Empress Hotel $§500 x 10 months + annual allowance for
treatments $1,365 = 56,365
Trash Removal;
Monthly trash removal plus perfodic rental of debris boxes.
$1,265 x 10 months or monthly trash removal + $683.00 x 1 debris box= $13,333

Teiephone & Cable:
Budgst is based on current expenses, including office telephones for

DISH and Services Teams, voicemall for DISH and Services Team,
internet costs for DISH and Services Téams, and cable TV fees for
Emprass Hotel
Cable TV @ $141 x 10 months + Telephone/ internet service @ $508 x 10 months
= $6,480

$72,126

Qffice éljggiie :
General office suppiies including printing & duplicating for DISH &
Support Services, pastage printer supplies, comptiter supplies, office
furniture efc.

Printing and Duplicating $§152 x 10 months + miscelfaneous offices suppiies @
$325 % 1,845

$1,845
Attorney Fees and court costs for tenant ten-day notices, stipulated
agreements and eviction proceedings.
Expected annual costs = $ 4,900
$4,900
TOTAL OPERATING EXPENSES $78,871
TOTAL DIRECT COSTS $189,207
INDIRECT COSTS
$0
TOTAL INDIRECT COSTS $0

APPENDIX TOTAL $199,207
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i ~ Contractor Name: [Tides Center - DISH Appendix B-3¢) Page 1
2 Contract Term: iJuly 1, 2010 - June 30, 2013 Appen'ilx Term 7!1!12 6]39/’13
| 3 Fundmg Source General Fund 1
i SFOPH AIDS OFFICE C MEM(“*E S
& oS C()%I ALE ()( AE!()N B\r SERVICE M(}{}E
7
i SERVICE MODES
G |Personne! Expenses Prop. Mgmt. Days
10 1Position Titles FTE Salaries % FTE Salaries % FTE Salaries % FTE Contract Totais
11 1 General Manager 470 B35 360 100% 5 135,366
12 Assistant General Manager 580 $127 168 H00% 3 127 165
13 {Desk Clerk 20.20 $368,16% 100% ;3 368,161
14 |Janitor 7.3G §137 058 100% 3 127 088
15 |Relief Staffing & Adjustments .00 $26 654 106% § 24654
16 |Director 180 §127 407 100% & 127 402
17 |Deputly Director 1.00 $48 165 100% 5 48,185
18 |Operations Manager 1.00 $26,345 100% § 20,345
19 |Facilites Direcior 1.00 $49 676 1060% 5 48 678
20 |Faciities Manager 1.80 364 561 100% ¥ 64,561
21 IMaintenance Worker 550 $135.075 100% ] 139,075
22 |Facilliies OM/Proiect Associate 1.00 527 B0 100% 5 27 8
23 {Total FTE & Total Salaries 51,10 $1,283,458 100% § 1,283,458
24 {Fringe Benefils 20% $372.203 100% 3 372,203
25 |Total Persanne! Expenses $1,655.661 100% 5 1,655,661
26 : ‘
o ;5perating .Expensas . Expenditure % Contract Total
_"._ Jccupancy $637,370 100% $E37 370,00
29 {Materials and Supplies 384 473 100% $84 473,00
30 |General Operating $64,487 100% $64 460 60
3t |Staff Travel $431 100% $431.00
32 (Consultants / Subcontractors §21,623 100% $21623.00
33 1Other : $186,392 100% $195,391.62
34 [Repairs and Maintenance Reserve
3% {Total Operating Expenses $1,003,750 100% $1,003,748.22
36
37 iTotal Direct Expenses 285341 100% 2,659,411
38| Indirect Expenses : 0
39 JTOTAL EXPENSES | $ 2659411 100% $2,659,411
40 1
41 Number of Units of Service (UOS) per Service Mod 126,801 126,801
42 Cost Per Unit of Service by Service Mod $20.97
43 Number of Unduplicated Clients (UDC) per Service Mode) 392
45 |DPH #1A(1) ‘

Rev, 052016




[

Tides Center ) Appendix B-3c
Funding Source: General Fund Appendix Term: 7/4/12- 6/30/13
Contract Term: 7/1/10 - 6/30/13 . Page 2

BUDGET JUSTIFICATION
Tides Center - DISH (GF)

Salaries and Benefits

Under the supervision of the Director, the Generel Manager is responsible for
the overali operation of the property, and the day-to-day implementation of
pokcies, procedures and programs that ensure z weil-managed, well-

mizined building; ensures compiance with all applicable laws and
sfations; maintains acceptable ocoupancy level and develops a supportive
environment for ali residents; manages onsite siaff and their duties, interacts
with and supervises vendors, Collaborates with onsite support sarvices
providers and DPM in pursuit of excellence.

Minimum Quefifications: 2 years of managerial or project administration experience reguired,
Demcnstrated experience in leadership, management, and supervision required.

Extensive experience with customer service provision or client relations required,

Experience and eagerness to work in a team environment required.

Previous property management experience 2 plus.

Professional training may subsfitute for experience,

Annual Salary $ 32,230 x 4,20 FTE = $135,366

Assistani General Managar

Under the supervision of the General Manager, assists with all aspacts of
property management. Responsibiiities include assisting with rent collection
and reporting. work order coordination, tenant communication, tenant activities,
and other aspects of bullding operations. AGMs also serve as front desk clerks
for two shifts per wesk,

Minimum Qualifications: 2 years of project administration experience preferred. Expgrience with
customer service provision or client relations required.

Annual Salary § 21,925 x 5.80 FTE = $127,165

Desk Clerk _

Under the supervision of the General Manager, the Desk Clerks represent property management
by gresting tenants and visitors, monitoring building safety and traffic, and communicating
appropriately with residents, guests, service providers and staff.

Minimum Quelifications: General office experience preferred.

Experience with customer service provision or client relations preferred, Ability 1o read, write and
tollow instructions. Ability {o answer telephone and greet tenants and guests clearly and
professionally. Ability to write messages, incident reporis, and other notes and documents
legibly and accurately Ability to multitask in 2 fast paced work environment, and abifity to
prioritize among competing pressing issues. Abillty to manage expectations and meet deadiines
i a timely and effective manner

Annual Salary § 18,136 x 20.30 FTE = $368,161
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Janitor

Under the supervision of the General Manager and the Faciliies Manager, maintains the genera!
cleanliness of the huilding interior and exierior.

Minimum Qualifications: 1 year or mare in janitorial work required,

Experience with customer service provision or client relations praferred. Experience and
willingness to work In & team environment required. Professional iraining may substitute for
experience.

Annual Salary $ 18,775 x 7.30 FTE = $137,058

Relief siafiing & Adustments

This line iterm 1s intended to cover any necessary site-based relief staffing, including temporary
janitors, temporary maintenance workers, contingency desk clerks, as well as any necessary
equity adjustments and other staffing issues.

Minimum Qualifications: N/

NIA $20,654

Director

The Directors are responsible for the leadership of DISH, including implementation of the mission
of the DAH and provision of excellent property management service. The Directors oversee site
operations, team buiiding and staff professional development, interagency collaboration,

program development, vendor relations, policy, infrastructure and information technology. In
addition, the Directors will work in coliaboration with the Tides Center to provide effective human
resources services and financial management and accounting.

Minimum GQualifications:  College Degree required.

Extensive Experience with supportive housing and harm reduction required.
Leadership and personnel management expetience required.

cxperience with customer service provision or client relations preferred.

Annual Salary § 70,779 x 180 FTE = §127,402

Deputy Girecior

Under the supervision of a Director, Deputy Director is responsible for budget management,
occupancy data collection and reporiing, outcome measurement and contract reporting, T
coordination with sites, managing the operations manager and central office, and working with
the Directors on a range of projects. Collaborates with site staff on rent payments,
delinquencies, and reconcifiztions,

Minimum Qualifications:  Administrative and project management experience required.
College degree or equivalen! experience prefered.

Supervision and start-up experience praferred.

Experience with customer service provision ar client ralations preferrec

Annual Satary § 48,185 x 1.00 FTE = $48,195
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Qvperations Manager.

Under supervision of the Deputy Director, the Operations Manager is responsible for day-to-day
smooth operations of the central office, including systems, office machines, supplies, and
facilities coordination. Coordinates day-to-day bookkeeping in collaboration with the Tides
Center, including payables and receivables, Assists with occupancy data collection and
reporting, manages HR coordination with Tides, and manages other projecis,

Minimum Qualifications:  Collage degree or equivalent experience preferred. One year of
administrative and project managemant experience required, Professional training may
substitute for experience. £ase and efficiency with Microsoft Cffice software

suite, including extensive expertence with Word and Excel and email

ranagement. Experience in creating forms and managing shared electronic folders across a
network. Database and basic website experience a plus. Experience with customer service
provision or client relations preferred.

Annuat Salary $ 29,345 x 1.00FTE = $29,345

Facililies Director

Uinder the supervision of the Director, the Facilities Director will manage the maintenance leam
for all buildings. Responsibiliies inciude personnel management, budget aversight, work order
planning, proactive coordination of well-maintained bulldings, vendor relationships, team
ooordination with gensral managers, and on-site maintenance work and fraining. Manages
Assistani Facilities Managers, and Roving Janifors,

Minimium Qualifications: 5 years or more in skilled maintenance work required.,
Experience with personnsl management and staff fraining required,
Experience with customer service provision or client refations preferred

Annual Salary $ 49,676 x 1.00FTE = $40,676

Fagifities Manager

Under the supervision of the Facilities Director, the Facilies Managers will serve as supsivisors
and foreperson of three buildings each for all maintenance work in collaboration with the
Facilities Dirsctor, the Maintenance Workers, and the General Managers. FMs will work with
contraciors, vendars, and others 1o ensure proper, cost-effective, and proactive maintenance of
each building,

Minimum Qualifications; 5 years or more in skilled maintenance work required.

Exparience with personnel management and staff fraining required,

Experience with customer service provision or clfent relations preferred,

Annuat Salary § 35867 x 180 FTE = $64,581

Maintenance Worker

Under the supervision of the Facilities Director and Facilities Managers, performs preventive,
corrective, emergency, cosmetic and routine maintenance.

Minimum Qualifications. 2 years or more in skifled maintenance work required.
Experience with customer service provision or clienl relations preferred.

Annuat Salary § 23,572 x 590 FTE = $139,075
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Facilities OM/Project Associzle

Under the supervision of the Faciliies Manager, the Facilities Office Manzger/Project
Associate will coordinate adminstative functions of the Facilities team, including contract
and vendor coordination, inventory, bill paying, team scheduling, work orders, and other
central adminisiralive funcﬁons This p051ton will also manage varous spccaat projects.

experience required, experience in constructaon and or maintenance offices a plus. Type
30-40 WPM.

Proficiency with MS Office tools including MS Project Manager; computer literacy with a
command of other office software including spreadsheets, word processing and
database applications. Excelient verbal and written communication skilis,

Annual Salary $ 27,801 x 1L.O0FTE = $27 801
Total Salaries $1,283,458
1,283 458 = $372,203

Tides Centar's fringe beneﬁfs rate of 29% includes the foliowing: payroil faxes
{FICA at 7.45% and SU! at .15%), workers comp at 8.6%, life insurance @ .5%,
health/dentaifvision coverage @ 12%, and 2% defined contribution. Also
includad here is a 350 per employes payroll processing fee charged fo Tides by
the payroll service provider.

TOTAL SALARIES & BENEFITS 1,655,661

Operating Expenses

Office Rent. This line item includes space rent costs for the DISH
Central and Facifities Central Office ($2,670/monthj, and the Star
Commercial space ($1,978), including sfight increases during the
contract year.
Compbined manthly renf at 3 locations including rent increases: $2,887 x 12 manths $£34 544

Gas and Eleciric:

Monthiy gas and efeciric service at 6 properties, and the Facilities
Central office
Current average monthly expense at 7 sites $6,207 X 12 months $74,484

Water and Sewer:
Monthly water and sewer ulility costs at 6 properties
Current monthly expenses at § sifes plus 13% scheduled SFPUC increase $8,753

x 12 months $100,836

Building/Unit Repair & Replacement:
ffie Jine caprires expenses 107 all required, periodic INSpeclons,

periodic maintenance and repair of buiding systems {plumbing,
electrical, eic.), use of oulside coniractors for other building
maintenance repairs including emergency repairs and other costs
related to unit make-ready and rehab work. These costs vary by site
and there Is an allowance for unexpected repairs.
Total costs at each of 7 sites (variable) + allowance for emergenices = 583,173
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Building Supplies:
includes alf mamtenance and jaritorial supplies tor the B sites. ALSo

includes furniture, bedding, appfiances, flooring supplies for unit rmake
ready work as well as uniforms for maintenance statf across the six sites
and neccessary equipment or fool purchases for compieting needed
maintenance work across the six sifes.

Make Ready work on 85 units @ $1,200 per unit + $1,000 X 6 sites' Janitorial
supplies + $867 x 1 for HUH Clinic $108,867

Elevator Mainienance:

Based on current costs, this line ifem includes monthly service fee,

inspection and certification fees, and repairs, for the five bulldings with ¢
efevalors.

Monthiy Service + Repairs $4,204 x 5 slevators= $21.020

Pegt Conirol

prevention and_tf;earmenr, and tenant unit trea_tmehef and reﬁa,o as
necessary.

Monthly inspections at 6 sites (§27,417) + Move In Inspections for 75 units @ $80
per + treatments for 100 units @ $600 per = $93,417

Trash Removat;
Monthiy frash removal pius periodic rental of debris boxes,
$8,200 x § sites for monthly trash removal + $683.00 x 10 debris boxes= $56,030

Teiephone & Cabile:
Budgel 1S Daseq On current eXpenses, INCIuAING CIce IsIepnones 1or

DISH and Services Teams, voicemail for DISH and Services Team,
internet costs for DISH and Servides Teams, DISH's organization-wide
celiutar phong plan, and cahle TV fees for community spaces and
mainfenance and repair costs for phone systems, This line also
includes monthly costs for web-based email and document storage

Email and document sforage 31,700+ Cable TV §1,147 X 6 buildings ($6,884) +

Telephone service $5,914 x 8 sites ($47,315) = $55,899
$637,370
Mate
Office Supplies:
Genaral office supplies inlcuding printing & duplicating for DISH &
Support Services, posiage printer suppiies, computer supplies, office
furniture efc,
Printing and Dupiicating $3,450 x 7 sites (6 properties + DISH Central) = $24,150 +
computer and equipment replacement $3,443 + miscelaneous offices supplies
$1,123 x 8 sifes (6 properties + DISH Ceniral + Facilities Central} = $8,985 $36,577
Community Bullding and Eviction Prevention:
DISH sponsored activities for tenants, community meetings sfc. and
other expenses related to building community and preventing eviction.
$1,030 X 6 properties $6,180

©n Site Services:

Support Servicas Teams led tenant activities, services and programs
including Food Bank programs, holiday celebrations, community buiiding
activities, Sharps comtainer services, Americorps volunteers that support
the delivery of services efc.,pest control support and eviction prevention
EXPenses.

General support for services teams $1,150 x 6 sites + community building $1,720

x § sites + Food Bank programs $1,354 x 6 sites + Sharps container service $488

6 sifes + a i 722 each x 2= $41,716
LT $84,473




Tides Center Appendix B-3c
Funding Source: General Fund Appendix Term: 7/1/12 - 6/30/13
Contract Term: 7/4/10 - 6/30/13 Page 7

sure Tides Center for DISH activities, infcuding general liability,
property, and related insurance costs

APPENDIX TOTAL

Annual Cost of coverage = $21,825
Staff Development:
Trainings, workshops and related expenses for leam building, employee
professional development and increased quality of service delivery.
bi-monthly all staff trainings @ $§1,200 x 6 + management staff trainings @ $1,400
X 2+ misc. training and development @ $2,356= §12,356
Credit Reports:
Background checks (cradit history. public records search and criminal)
for housing applicants,
75 applicants x $55 = $4.130
Staif Recruiting:
Open staff position advertising and related costs, background checks on
new hires etc.
$710 x 20 positions = $2,200
Legal:
Attorrey Fees and court costs for tenant ten-day notices, stipulated
agreements and eviction procsedings.
$4,025 annual alfowance x 6 sites = $24,150
s $64,461
Eommunier expenses) including
public fransportation, mileage, parking etc.
Annual allowance across DISH = $431
$431
Includes anficipated costs of prbfess:foaai services mnciuding 1T support,
building and design specialists, organizational development, elc.
IT allowance across DISH @ $7,111 + Office alarm service at DISH Central $632 +
annual allowance across DISH $13,880 $21,623
$21,623
‘Bther :
Administrafive Fee/ Fiscal Spnsarship: Tides Cenfer provides full sef of
fiscal, human resource, and related infrasiructure services.
8% of direct costs $165,392
$195,392
TOTAL OPERATING EXPENSES $1,003,750
TOTAL DIRECT COSTS $2,659,411
INDIRECT COSTS
TOTAL INDIRECT COSTS 80

$2,659,411
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Appendix D
Additional Terms

1. HIPAA

The parties acknowledge that City is a Covered Entity as defined in the Healthcare Insurance Portabilify and
Accountability Act of 1896 ("HIPAA") and is therefore required to abide by the Privacy Rule coniained therein. The
parties further agree that Contractor falls within the following definition under the HIPAA regulations:

D A Covered Entity subject to HIPAA and the Privacy Rule contained therein; or
A Business Associate subject to the terms set forth in Appendix E;

[:] Not Applicable, Contractor will not have access to Protected Health Information.

2 THIRD PARTY BENEFICIARIES

No third parties are intended by the parties hereto to be third party beneficiaries under this Agreement, and no action
to enforce the terms of this Agreement may be brought against sither party by any person who is not a party hereto.

3 MATERIALS REVIEW

Contracior agrees that all materials, including without limitation print, audie, video, and electronic materials,
developed, preduced, or distributed by personnel or with funding under this Agreement shall be subject to review and
approval by the Contract Administrator prior to such production, development or distribution. Contractor agrees to provide
such materials sufficiently in advance of any deadlines to allow for adequate review. City agrees to conduct the review in a
manner which does not impose unreasonable delays on Contractor’s work, which may include review by members of target
communties.

4. EMERGENCY RESPONSE

CONTRACTOR wilf develop and maintain a Disaster and Emergency Response Plan containing Site Specific
Emergency Response Plan(s) for each of ifs service sites and an agency-wide plan addressing disaster coordination between
and among service sites. Such plan shail be m compliance with the Emergency Response Plan of the Department of Public
Health. CONTRACTOR will update the site plan as needed and CONTRACTOR will train all employees regarding the
provisions of the plan for their Agency/site{s). CONTRACTOR will attest on its annual Cormmunity Programs’
Declaration of Compliance whether 1t has developed and maintained a Site Specific Emergency Response Plan for each of
its service site. CONTRACTOR is advised that Community Programs Contract Compliance Section staff will review these
plans during site visits.

in a declared emergency, Contractor’s employees shall become emergency workers and participate in the emergency
response of Commnunity Programs, Depariment of Public Heaith. Contraciors are required fo identify and keep Community
Programs staff informed as to which two staff members will serve as Contractor’s prime contacts with Community
programs in the event of a declared emergency.

3. CERTIFICATION REGARDING LOBBYING
Contractor certifies te the best of #ts knowledge and belief that;

A, No federally appropriated funds have been paid or will be paid, by or on behalf of Contractor te any persons
for mfluencing or attempting to influence an officer or an employee of any agency, a member of Congress, an officer or
employee of Congress, or an employee of a member of Congress in connection with the awarding of any federal contract,
the making of any federal grant, the entering into of any federal cooperative agreement, or the extension, continuation,
renewal, amendment, or modification of a federal contract, grant, loan or cooperative agreement.

B. If any funds other than federally appropriated funds have been paid or will be paid to any persons for
influencing or attempiing to influgnce an officer or employee of an agency, a member of Congress, an officer or employee
of Congress, or an employee of a member of Congress in connection with this federal contract, grant, loan or cooperative
agreement, Coniractor shall complete and submit Standard Form -111, “Disclosure Form to Report Lobbying,” in
accordance with the form’s instructions.

C. Contractor shall require the language of this certification be included in the award documents for all
subawards at all tiers, {including subcontracts, subgrants, and contracts under grants, loans and cooperation agreements)
and that all subrecipients shall certify and disciose accordingly.

D. This certification 1s 2 material representation of fact upon which reliance was placed when this fransaction
was made or entered into. Submuission of this certification 1s a prerequisite for making or entering into this transaction
imposed by Section 1352, Title 31, U.S. Code. Any person who fails to file the required certification shall be subject to a
civil penalty of not less than $10,000 and not more than $100,000 for each such failure.

07/61/2008
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Appendix E

BUSINESS ASSOCIATE ADDENDUM

This Business Associate Addendum is entered into to address the privacy and security protections
for certain information as required by federal law. City and County of San Francisco 18 the
Covered Entity and is referred to below as “CE”. The CONTRACTOR is the Business Associate
and is referred to below as “BA”.

RECITALS

Al

CE wishes to disclose certain information to BA pursuant to the terms of the Contract,
some of which may constitute Protected Health Information (“PHI™) (defined below).

CE and BA intend to protect the privacy and provide for the security of PHI disclosed to
BA pursuant to the Contract in compliance with the Health Insurance Portability and
Accountabitity Act of 1996, Public Law 104-191 (“HIPAA™), the Health Information
Technology for Economic and Climcal Health Act, Public Law 111-005 (“the HITECH
Act™), and regulations promulgated thereunder by the U.8. Department of Health and
Human Services {the “HIPAA Regulations™) and other applicable laws,

As part of the HIPAA Regulations, the Privacy Rule and the Security Rule {defined
below) require CE to enter info a contract containing specific requirements with BA prior
to the disctosure of PHI, as set forth in, but not limited to, Title 45, Sections 164.314(a},
164.502(e) and 164.504(¢e) of the Code of Federal Regulations (“C.F.R.™) and contained
in this Addendum.

Ir: consideration of the mutual promises below and the exchange of mformation pursuant fo this
Addendum, the parties agree as follows:

1. Definitions

a.

Breach shall have the meaning given to such term under the
HITHCH Act [42 U.S.C. Section 179211,

Business Associate shall have the meaning given to such term under the
Privacy Rule, the Security Rule, and the HITECH Act, including, but not limited
to, 42 U.5.C. Section 17938 and 45 C.F.R. Section 160.103,

Covered Entity shall have the meaning given to such term under the Privacy
Rule and the Security Rule, inchuding, but not limited to, 45 C.F.R. Section
160.103,

Data Aggregation shall have the meaning given to such term under the Privacy
Rule, including, but not limited to, 45 C.F.R. Section 164.501.

Designated Record Set shall have the meaning given to such term under the
Privacy Rule, mncluding, but not hrmited to, 45 C.F.R. Section 164.501,
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k.

m.

Flectronic Protected Health Information means Protected Health Information that
1s maintamed in or transmitted by electronic media.

Electronic Health Record shall have the meaning gven to such term 1n the
HITE-CT Act, mcluding, but not hmited to, 42 U.S.C. Section 17921,

Health Care Operations shall have the meaning given to such term under the Privacy
Rule, mcluding, but not himited to, 45 C.F.R. Section 164.501.

Privacy Rule shall mean the HIPAA Regulation that 1s codified at 45 C.F.F. Parts 160
and 164, Subparts A and E.

Protected Health Information or PHI means any information, whether oral or
recorded in anv form or medium: {1} that relates to the past, present or future physical or
mental condition of an individual; the provision of health care fo an individual; and (11}
that identifies the individual or with respect to where there is a reasonable basis to
believe the information can be used to identify the individual, and shall have the
meaning given to such term under the Privacy Rule, including, but not limited to, 45
C.F.R. Section 164.501. Protected Health Information includes Electronic Protected
Health: Information [45 C.I'R. Sections 160.103, 164.501].

Protected Information shall mean PHI provided by CE to BA or created or received by
BA on CE’s behalf. '

Security Rule shall mean the HIPAA Regulation that is codified at 45 C.F.R. Parts 160
and 164, Subparts A and C.

Unsecured PHI shall have the meaning given to such term under the BITECH Act and
any guidance issued pursuant fo such Act mchuding, but not Himited to, 42 U.S.C.
Section 17932(h).

Obligations of Business Associate
a. Permitted Uses. BA shall not use Protected Information except for the

purpose of performing BA’s obligations under the Contract and as
permitied under the Condract and Addendum. Further, BA shall not use
Protected Information in any manner that would constitute a violation of
the Privacy Rule or the HITECH Act if so used by CE. However, BA may use
Protected Information (i) for the proper management and

administration of BA, (i1) to carry out the legal responsibilities of BA, or
(11} for Data Aggregation purposes for the Heaith Care Operations of CE
[45 C.F.R. Sections 164.504(e)(2)(1), 164.504(e)(2)(11)(A) and

164.504(e)4)1)].

5. Permitted Disclosures. BA shall not disclose Protected Information
except for the purpose of performing BA’s obligations under the Contract and as
permitted under the Contract and Addendum. BA shall not disclose Protected
Information in any manner that would constitute a violation of the Privacy Rule
or the HITECH Act if so disclosed by CE. However, BA may disclose Protected
Information (1) for the proper management and admintstration of BA; (ii) to carry
out the legal responsibilities of BA; (ifi) as required by law; or (3v) for Data
Aggregation purposes for the Health Care Operations of CE. 1f BA discloses
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Protected Information to a third party, BA must obfain, prior to making any such
disclosure, (1) reasonable written assurances from such third party that such
Protected Information will be held confidential as provided pursuant fo this
Addendum and only disclosed as required by law ar for the purpases for which it
was disclosed to such third party, and (ii} a writzen agreement from such third
party to immediately notify BA of any breaches of confidentiality of the
Protected Information, to the extent it has obtained knowledge of such breach [42
11.5.C. Section 17932; 45 C.F.R. Sections 164.504(eX}2)(i), 164.504{e)(2)(i)(B),
164.504(e)2)(11){(A) and 164.504{e)(4)(i1)].

Prohibited Uses and Disclosures. BA ghall not use or disclose Protected
Information for fundraising or marketing purpoeses. BA shall not disclose
Protected Information to a health plan for payment or health care operations
purposes If the patient has requested this special restriction, and has paid out of
pocket in full for the health care ttem or service to which the PHI solely relates
42 U.S.C. Section 17935{a). BA shall not directly or indirectly receive
remuneration in exchange for Protected Information, except with the prior
written consent of CE and as permitted by the HITECH Act, 42 U.8.C. Section
17935(d)(2); however, this prohibition shall not affect payment by CE to BA for
services provided pursuant to the Contract.

Appropriate Safeguards. BA shall implement appropriate safeguards as are
necessary to prevent the use or disclosure of Protected Information otherwise
than as permitted by the Coniract or Addendum, including, but not limited to,
administrative, physical and technical safeguards that reasonably and
appropriately protect the confidentiality, integrity and availability of the
Protected Information, in accaordance with 45 C.F.R Section 164.308(b)]. BA
shall comply with the policies and procedures and documentation requirements
of the HIPAA Security Rule, including, but not limited to, 45 C.F.R. Section
164.316 [42 U.S.C. Section 17931]

Reporting of Improper Access, Use or Disclosure. BA shall report to CE in
writing of any access, use or disclosure of Protected Information not permitted by
the Contract and Addendum, and any Breach of Unsecured PHI of which it
becomes aware without unreasonable delay and in no case later than 10 calendar
days after discovery [42 U.S.C. Section 17921; 45 C.F.R. Section
164.504(c )} Z)(11)(C); 45 C.R.R. Section 164.308(b)1.

Business Asssciate’s Agents. BA shall ensure that any agents, including
subcontractors, to whom it provides Protected Information, agree in writing to
the same restrictions and conditions that apply to BA with respect to such PHI. If
BA creates, maintains, receives or transmits electronic PHI on behalf of CE, then
BA shall implement the safeguards required by paragraph ¢ above with respect to
Electronic PHI [45 C.F.R. Section 164.504(e)()(1i)}(D); 45 C.F.R. Section
164.308(b)]. BA shall implement and maintain sanctions against agents and
subcontractors that violate such restrictions and conditions and shall mitigate the
effects of any such violation {sec 45 C.F.R. Sections 164.530(f) and
164.530(e)(1)).

Access to Protected Enformation. BA shall make Protected Information
maintained by BA or its agents or subcontractors available to CE for inspection
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h.

and copying within ten (10) days of a request by CE to enable CE to fulfill its
obligations under the Privacy Rule, including, but not limited to, 45 C.F.R.
Section 164.524 [45 C.F.R, Section 164504 2)a(EY]. I BA mamiains an
Electronic Health Record, BA shall provide such information in electronic format
to enabic CE to fulfill its obligations under the HITECH Act, including, but not
limmted te, 42 U.S.C. Section 17933(e).

Amendment of PHI. Within ten (10) days of receipt of a request from CE for an
amendment of Protected Information or a record about an individual contained
a Designated Record Set, BA or its agents or subcontractors shall malke such
Protected Information available to CE for amendment and incorporate any such
amendment to enable CE to fulfill its obligation under the Privacy Rule,
meluding, but not limited o, 45 C.F.R. Section 164.526. If any mdividual
requests an amendment of Protected Information directly from BA or its agents
or subcontractors, BA must notify CE in writing within five (5} days of the
request. Any approval or denial of amendment of Protected Information
maintained by BA or 1ts agents or subcontractors shall be the responsibility of CE
{45 C.F.R. Seetion 164,504(eX2)(11{F)].

Accounting Rights. Within ten {10)calendar days of notice by CE of a request
for an accounting for disclosures of Protected Information or upon any disclosure
of Protected Information for which CE is required to account to an individual,
BA and its agents or subcontractors shall make available to CE the information
required to provide an accounting of disclosures to enable CE to fulfill its
obligations under the Privacy Rule, including, but not limited to, 45 CF.R.
Section 164,528, and the HITECH Act, including but not hmited to 42 U.5.C.
Section 17935(c), as determined by CE. BA agrees to unplement a process that
ailows for an accounting to be collected and maintained by BA and its agents or
subcontractors for at least six (6} years prior (o the request. However, accounting
of disclosures from an Electronic Health Record for treatment, payment or health
care operations purposes are required to be collected and maintained for only
three (3) years prior to the request, and only to the extent that BA maintains an
electronic health record and is subject (o this requirement, At a minimum, the
information collected and maintained shall include: (i} the date of disclosure; (ii)
the name of the entity or person who received Protected Information and, if
known, the address of the entity or person; (iii) a brief description of Protected
Information disclosed; and (iv) a brief statement of purpose of the disclosure that
reasonably mforms the individual of the basis for the disclosure, or a copy of the
individual’s authorization, or a copy of the written request for disclosure. In the
event that the request for an accounting is delivered directly to BA or its agents
or subcontractors, BA shall within five (5) calendar days of a request forward it
to CE in writing. It shall be CE’s responsibitity to prepare and deliver any such
accounting requested. BA shall not disclose any Protected Information except as
set forth in Sections 2.b. of this Addendum [45 C.F R. Sections
164.504(e)(2)(11)(G) and 165.528]. The provisions of this subparagraph h shall
survive the termination of this Agreement.

Governmental Access to Records. BA shall make its internal practices, books
and records relating to the use and disclosure of Protected Information available
to CE and to the Secretary of the U.S. Department of Health and Human

Services(the “Secretary”) for purposes of determining BA’s compliance with the
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k.

n,

Privacy Rule [45 C.F.R. Section 164.504(e)(2)(i1)(H)]. BA shali provide to CE a
copy of any Protected Information that BA provides to the Secretary concurrently
with providing such Protected Information to the Secretary.

Minimum Necessary. BA (and its agents or subcontractors) shall request, use
and disclose only the minimum amount of Protected Information necessary to
accomplish the purpose of the request, use or disclosure. [42 U.S.C. Section
17935(h); 45 C.F R. Section 164.514(d)}(3)] BA understands and agrees that the
definition of “minimum necessary” is in flux and shall keep itself informed of
mudance issued by the Secretary with respect 1o what constitutes “minimuin
necessary.”

Data Ownership. BA aclmowledges that BA has no ownership rights with
respect to the Protected Information.

Business Associate’s Insurance. BA shall mamntain a sufficient amount of
msurance to adequately address risks associated with BA’s use and disclosure of
Protected Information under this Addendum.

Notification of Breach. During the term of the Contract, BA shall notify CE
within twenty-four (24) hours of any suspected or actual breach of security,
intrusion or unauthorized use or disclosure of PHI of which BA becomes aware
and/or any actual or suspected use or disclosure of data in violation of any
applicable federal or state l[aws or regulations. BA shall take (1) prompt
corrective action fo cure any such deficiencies and (i1) any action pertaining to
such unauthorized disclosure required by applicable federal and state laws and
regulations.

Breach Pattern or Practice by Covered Entity. Pursuant to 42 U.S5.C. Section
17934(b), if the BA knows of a pattern of activity or practice of the CE that
constitutes a material breach or violation of the CE’s abligations under the
Contract or Addendum or other arrangement, the BA must take reasonable steps
to cure the breach or end the violation, If the steps are unsuccessful, the BA must
termuinate the Contract or other arrangement if feasible, or if termination 1s not
feasible, report the problem to the Secretary of DHHS. BA shall provide written
notice to CE of any pattern of activity or practice of the CE that BA believes
constitutes a material breach or violation of the CE’s obligations under the
Contract or Addendum or other arrangement within five (5) calendar days of
discovery and shall meet with CE te discuss and attemnpt to resoive the problem
as one of the reasonable steps to cure the breach or end the violation.

Audits, Inspection and Enforcement. Within ten (10}calendar days of a written
request by CE, BA and its agents or subcontractors shall allow CE to conduct a
reasonable inspection of the facilifies, systems, books, records, agreemenis,
policies and procedures relating to the use or disclosure of Protected Information
pursuant to this Addendum for the purpose of determining whether BA has
complied with this Addendum; provided, however, that (i) BA and CE shall
mutually agree mn advance upon the scope, iming and location of such an
mspection, {i1) CE shall protect the confidentiality of all confidential and
proprictary information of BA to which CE has access during the course of such
inspection; and (i1i) CE shall execute a nondisclosure agreecment, upon terms
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mutually agreed upon by the parties, if requested by BA. The fact that CE
inspects, or fails to inspect, or has the right to inspect, BA’s faciiities, systems,
books, records, agreements, policies and procedures does not relieve BA of its
responsibility to comply with this Addendum, nor does CE’s (1) failure to detect
or {ii} detection, but failure to notify BA or require BA’s remediation of any
unsatisfactory practices, constitute acceptance of such practice or a waiver of
CE’s enforcement rights under the Contract or Addendum, BA shall notify CE
within ten (10) calendar days of learning that BA has become the subject of an
audit, compliance review, or complaint investigation by the Office for Civil
Rights.

3. Termination

a. Material Breach. A breach by BA of any provision of this Addendum, as
determined by CE, shall constitute a material breach of the Contract and shall
provide grounds for immediate termination of the Contract, any proviston in the
Contract to the contrary notwithstanding. [45 C.F.R. Section 164.504(e)(2)(ii1)].

h. Judicial or Administrative Proceedings, CE may termimate the
Contract, effective immediately, if (i) BA is named as a defendant in a criminal
proceeding for a violation of HIPAA, the HITECH Act, the HIPAA Regulations
or other security or privacy laws or (i) a finding or stipulation that the BA has
violated any standard or requirement of HIPAA, the HITECH Act, the HIPAA
Regulations or other security or privacy laws is made in any administrative or
civil proceeding in which the party has been joined.

c. Effect of Termination. Upon termination of the Contract for any reason,
BA shall, at the option of CE, return or destroy ali Protected Information
that BA or its agents or subcontractors still maintain in any form, and shall
retain no copies of such Protected Information. If return or destruction is
not feasible, as determined by CE, BA shall continue to extend the
protections of Section 2 of this Addendum to such information, and limit
further use of such PHI o those purposes that make the return or
destruction of such PHI infeasibie{45 C . F.R. Section 164.504(e)(i)(2H )1
If CE eiects destruction of the PHL BA shal! certify in writing to CE that
such PHI has heen destroyed.

4. Limitation of Liability

Any limitations of hability as set forth in the contract shall not apply to damages related to a
breach of the BA’s privacy or security obligations under the Contract or Addendum.

5. Disclaimer

CE makes no warranty or representation that compliance by BA with this Addendum,
HIPAA, the HITECH Act, or the HIPAA Regulations will be adequate or satisfactory for
BA’s own purposes. BA is solely responsible for all decisions made by BA regarding the
safeguarding of PHL
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6. Certification

To the extent that CE determines that such examination is necessary to comply with CE’s
legal obligations pursuant to HIPAA relating to certification of its securitv practices, CE or its
authorized agents or contractors, may, at CL’s expense, examine BA's facilities. systems,
procedures and records as may be necessary for such agents or contractors to certify to CE
the extent to which BA’s security safeguards comply with HIPAA, the HITECH Act, the
HIPAA Regulations or this Addendum.

7. Amendment

a. Amendment to Comply with Law. The parties acknowledge that state and
federal laws relating to data security and privacy are rapidly evolving and that
amendment of the Contract or Addendum may be required to provide for
procedures to ensure compliance with such developments. The parties
specifically agree to take action as 15 necessary to implement the standards and
requirements of HIPAA | the HITECH Act, the Privacy Rule, the Security Rule
and other applicable laws relating to the security or confidentiality of PHI. The
parties understand and agree that CE must receive satisfactory writlen assurance
from BA that BA will adequately safeguard all Protected Information. Upon the
request of either party, the other party agrees to promptly enter into negotiations
concerning the terms of an amendment to this Addendum embodying written
assurances consistent with the standards and requirements of HIPAA, the
HITECH Act, the Privacy Ruie, the Security Rule or other applicable laws. CE
may terminate the Contract upon thirty (30} calendar days written notice in the
event (1) BA does not promptly enter into negotiations to amend the Contract or
Addendum when requested by CE pursuant to this Section or {ii) BA does not
enter into an amendment to the Contract or Addendum providing assurances
regarding the safeguarding of PHI that CE, in its sole discretion, deems sufficient
to satisfy the standards and requirements of applicable laws,

8. Assistance in Litigation or Administrative Proceedings

BA shall make itself, and any subcontractors, employees or agents assisting BA in the
performance of its obligations under the Contract or Addendum, available to CE, at no cost to
CE, to testify as witnesses, or otherwise, in the event of litigation or administrative
proceedings being commenced against CE, its directors, officers or employees based upon a
claimed violation of HIPAA, the HITECH Act, the Privacy Rule, the Security Rule, or other
laws relating to security and privacy, except where BA or its subcontractor, employee or
agent is a named adverse party.

9. Neo Third-Party Beneficiaries

Nothing express or implied in the Contract or Addendum is intended to confer, nor shall
anything herein confer, upon any person other than CE, BA and their respective successors or
assigns, any rights, remedies, obligations or lizbilities whatsoever.

10, Effect on Contract

Except as specifically required to implement the purposes of this Addendum, or to the extent

inconsistent with this Addendum, all other terms of the Contract shall remain in force and
effect.
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11, Imterpretation

The provisions of this Addendum shall prevail over any provisions in the Contract that may
conflict or appear inconsistent with any provision in this Addendum. This Addendur and the
Contract shali be mmferpreted as broadly as necessary to implement and comply with HIPAA,
the HITECH Act, the Privacy Rule and the Security Rule. The parties agree that any
ambiguity in this Addendum shall be resolved in favor of a meaning that complies and is
consistent with HIPAA, the HITECH Act, the Privacy Rule and the Security Rule.

12, Replaces and Supersedes Previous Business Associate Addendums or Agreements

This Busmess Associate Addendum replaces and supersedes any previous business associate
addendums or agreements between the parties hereto.
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DEPARTMENT OF PUBLIC HEALTH CONTRACTOR APPENDIX F - 1

MONTHLY STATEMENT OF DELIVERABLES AND INVOICE PAGE A
Conyrol Number invoice Number
contracTOR: TIDES Center [ HC-11-06380-HU | | A1JULT00 A
Address: The Presidio. PO Box 29907 :
San Francisco, CA 94129-0807 Contract Direct Purchase (DP) No,[DPHC i
Telephone: {418) 561-6340 Fund Source: | FQHC |

FAX: {415} 561-6301

CONTRACT NAME: Housina/DISH Proiect

Grant Code/Detail: | nla !

Invoicing Period:| }

APPENDIX TERM: TI01/10 - 8/30/11 FINAL invoice{ - {check if Yes)
PROGRAM / EXHIBIT: Property Management - DAH Sites ACE Control No.| nfa ]
FQHC
TOTAL DELIVERED DELIVERED % OF REMAINING
CONTRACTED THIS PERIOD TODATE TOTAL DELIVERABLES
DELIVERABLES uos Clients uos Clients Uos Clients UGS Clients uos Clients
Progerty Manzgement Month 12 KA RIA MN/A, MIA N/A
[Unduplicated Clients for Exhibit B onos NJA e NGA ] G N N/A e NEA |
EXPENDITURES EXPENSES EXPENSES % QF REMAINING
' BUDGET THIS PERIOD TC DATE BUDGET BALANCE
Total Salares (See Page B) $23.390.60
Fringe Beneiits 36.783.00

Total Personnel Expenses| £30.173.00
Operating Expenses:

Coocupancy $18,395.00
Materials and Supplies _ $2,400.00
General Operating

Staff Travel

Consuttant/Subcontractor

Other: Administrative Fee $4,077.00

Total Operating Expenses|] $24.872.00

Capital Expenditures
TOTAL DIRECT EXPENSES|| $55,045.00

Indirect Expenses

TOTAL EXPENSES; §55,045.00

LESS; initial Payment Recovery - Notes:
Other Adjustments (Enier negative number if appropriate)
REIMBURSEMENT AMOUNT,

I certify that the information provided above is, to the best of my knowledae. complete and accur_ate; the amount requested for reimbursement is in
accordance with the pudaet anproved for the contract cited for services provided under the provision of that contract. Full iustification and backup
records for those claims are maintained in our office at the address indicated.

Signature: Date:
Titie:
Send to: SFDPH - Housing & Urban Health SFDPH - HUM Authorization For Payment:
101 Grove Strest, #323
San Francisco, CA 94102 By: Date:
Attn: Contract Payments Marc Trotz - Director of housing & Urban Health




DEPARTMENT OF PUBLIC HEALTH CONTRACTOR
MONTHLY STATEMENT OF DELIVERABLES AND INVOICE

CONTRACTOR: TIDES Center

Address: The Presidio, PO Box 29907
San Francisco, CA 94129.0807

Telephone: (415) 561-8340
FAX: (415) 561-6301

CONTRACT NAME: Housing/DISH Project

APPENDIX TERM: 7101110 - 6/30/11

Centrol Number
HC-11-06380-HU |

APPENDIX F - 1
PAGE B

Invoice Number

!

ATJUL100

Contract Direct Purchase (I#°) No.|

DPHC

Fund Source:|

FQHC

Grant Code/Detail: |

nfa

Invoicing Pertod: |

FINAL invoice[______ j(check if Yes)

PROGRAM / EXHIBIT: Property Management - DAM Sites ACE Control No.| nia
FQHC
DETAIL PERSONNEL EXPENDITURES

BUDGETED EXPENSES EXPENSES % OF REMAINING

PERSONNEL FTE SALARY THIS PERIOD TC DATE BUDGET BALANCE
Janitar 0500 516,000
Facilities Manager 0200 35,499
Maintenance Worker 4100 51,891
TOTALS| 1.100 $23,380.00

{ certify that the information provided above is, fo the best of my knowledge, complete and accurafe; the amount requested for reimbursementis in
accordance with the budget approved for the confract cited for services provided under the provision of that contract.  Full justification and backup
records for those claims are maintained in our office al the address indicated.

Certified By:

Title:

Date:




DEPARTMENT OF PUBLIC HEALTH CONTRACTOR APPENDIX F - 1a.

MONTHLY STATEMENT OF DELIVERARBLES AND INVOICE PAGE ‘A
Control Number fvoice Number
contracTor: TIDES Center [ HC-11-06380-HU | E A1ajuL100
Address: The Presidio, PO Box 293807
San Francisco, CA 84129-0907 Contract Direct Purchase (DP) No.[DPHC
Teleshone: (415) 561-6340 Fund Source:| WMHSA/Prop 63

FAX: (415) 561-6301

Grant Code/Detail: | FMHSe3/M1105

CONTRACT NAME. Housing/DISH Project

invoicing Period:!

APPENDIX TERM: 07/61/10 - 06/30/11 FINAL invoice] _ (check if Yes)
PROGRAM / EXHIBIT: Property Management - DAH Sites ACE Control No.| nfa
MHSAProp 63 '
TOTAL DELIVERED DELIVERED % OF REMAINING
CONTRACTED THIS PERIOD TO DATE TOTAL DELIVERABLES
DELIVERABLES uos Clients uos Clents  LIOS Clienis  UOS Clients oS Clients
Propert Management Days g 198 28
fUnduplicated Ciients for Exhibit | 31 o | [ o
EXPENDITURES EXPENSES EXPENSES % OF REMAINING
BUDGET THIS PERIOD TO DATE BUDGET BALANCE
Tolal Salanes (See Page B) $135.697.00
ringe Benefits $30.352 00

I Total Personnel Expenses| $175 049 00

Operating Expenses:

Occupancy $56.100.00
Matarials and Supplies $1.271.00
General Operating

Staff Travel

Consuitanthubt:ontractor‘

Other: Community Buiiding

Total Operating Expenses| $57,371.00

Capital Expenditures
TOTAL DIRECT EXPENSESy $232 420.00

indirect Expenses

TOTAL EXPENSES| $232420.00

LESS: Initial Payment Recovery " iNotes:
Other Adjustments (Enter negative number if appropriate)

REIMBURSEMENT AMOUNT

f ceriify that the information provided abave is, to the best of my knowledae. complete and accurate! the amount requested for reimbursement is in
. accordance with the budaet approved for the contract cited for services provided under the provision of that contract. Fuli justification and backup
recards for those claims are maintained in our office at the address indicated.

Signature: ' Date:
Title:
Send to: SFDPH - Housing & Urban Health SFDPH - HUH Authorization For Payment;
101 Grove Street, #323
San Francisca, CA 94102 By Date:
Attn: Contract Paymenis Marc Trotz - Director of housing & Urban Health




DEPARTMENT OF PUBLIC HEALTH CONTRACTOR
MONTHLY STATEMENT OF DELIVERABLES AND INVOICE

CONTRACTOR: TIBES Center
Address: The Presidio, PO Box 29807
San Francisco, CA 84128-0907

Telephone: (415) 561-6340
FAX: (415) 561-6301

CONTRACT NAME: Mousing/DISH Project

APPENDIX TERM: 07/01/10 - 06/30/11

Control Number
| HC-11-06380-+1 |

APPENDIX F - 1a
PAGE B

Invoice Number

[ A1aJUL100

Contract Direct Purchase {DP) No.|

OPHEC

Fund Seource: |

MHSAPTon 63

Grani Code/Detail: |

PMHS63/1105

Invoicing Period:|

FINAL invoice[__|(checkif Yes)

PROGRAM / EXHIBIT: Property Management - DAH Sites ACE Control No.| n/a
MHSAProp 63
DETAIL PERSONNEL EXPENDITURES
: BUDGETED EXPENSES EXPENSES % OF REMAINING
PERSONMNNEL FTE SALARY THIS PERICD TODATE HUDGET BALANCE
General Manager 1000 §337084
Desk Clerk 4600 $84 162
Janitor T.000 518 451
TOTALS| 8.600 $135,607.00

| certify that the information provided ahove s, to the best of my knowledge, compiete and accurate; the amount requested for reimbursement is in
accordance with the budget approved for the contract cited for services provided under the provision of that contract. Full justification and backup
records for those claims are maintained in our office at the address indicated.

Certified By:

Title:

Date:



contracTor: TIDES Center !

Address

DEPARTMENT OF PUBLIC HEALTH CONTRACTOR
MONTHLY STATEMENT OF DELIVERABLES AND INVOICE

APPENDIXF -1b
PAGE A '

Control Number Invoice Number

HC-11-06380-HU | E A1BSEP100

E

Telephone

: The Presidio, PO Box 29307 ‘
San Francisco, CA 94129-0907 Contract Direct Purchase (DP) No. [DPHC ]
{415} 561-6340 Fund Scurce:] HUTH I
FaX: (415} 561-6301
Grant Code/Detail: | HCHO05/T 1

CONTRACT NAME: Housing/DISH Project

APPENDIX TERM: §9/01/10 - 06/30/11

tnvoicing Period:|

FINAL invoice! __i{check if Yes)

PROGRAM / EXHIBIT: Erudgertv Management - DAH Sites ACE Control No.] n/a |
TOTAL DELIVERED DELIVERED % OF REMAINING
CONTRACTED THIS PERIGD TO DATE TOTAL DELIVERABLES
DELIVERABLES Uos Clients LUOS  Clients  UOS  Clients  UOS Clients UGS Clients
Propert Management Days 11,487 34
[Unduplicated Clients Tor Exhibit iR 35 i 1l i |
EXPENDITURES EXPENSES EXPENSES %, OF REMAINING
BUDGET THIS PERIOD TO DATE BLUDGET BALANCE
Tolal Salanss (See Page By $03.285 00
Fringe Henefits 527 061,00
Total Personnel Expensesl  $120.336.00
Cperating Expenses:
Occupancy $72,126.00
Matenais and Supplies $1,845.00
General Operating $4.900.00
Staff Trave!
Consultant/Subconiractor
Other, Commumity Building
Total Operating Expenseq  $78,871.00
Capital Expenditures
TOTAL DIRECT EXPENSES  $199,207.00
indirect Expenses
TOTAL EXPENSES  $199,207.00
LESS: Initial Payment Recovery - Notes:
Other Adjustments (Enter negative number if appropriate
REIMBURSEMENT AMOUNTY

| certify that the information provided above is. to the bes! of mv knowledaoe. complete and accurate; the amount recuested for reimbursement is in
accorgance with the budaet anbroved for the contract cited for services provided under the provision of that cantract, Full justification and backun
records for those claims are maintained in our office at the address ndicated.

Signature: Date;

Titie:

Send to: SFDPH - Housing & Urban Health
101 Grove Street, #323
San Francisco, CA 84102

Atin: Contract Paymenis

SFDPH - HUH Authorization For Paymeant;

By: Date:
Marc Troiz - Director of nousing & Urban Health




DEPARTMENT OF PUBLIC HEALTH CONTRACTOR
MONTHLY STATEMENT OF DELIVERABLES AND INVOICE

CONTRACTOR: TIDES Cenier
Address: The Presidic, PO Box 29807
San Francisco, CA $4129-0807

Telephone: (415} 561-6340
FAX: (415} 561-6301

CONTRACT NAME: Housing/DISH Project

APPENDIX TERM: 08/01/10 - 06/30/11

Contract Direct Purchase {DP) No. |

Congrol Mumber

HC-11-06380-HU

APPENDIXF - 1b
PAGE B

fnvcice Number

l

ATBSEPI0O

DEHC

Fund Source:|

UG

Grant Code/Detail: [

HCHODS T

Invoicing Period:|

FINAL invoice| _—Jisheck f Yes)

PROGRAM / EXHIBIT: Property Management - DAH Sites ACE Confrol No.| nfa
HUD .
DETAH. PERSONNEL EXPENDITURES
‘ BUDGETED EXPENSES % OF REMANING
PERSONNEL FTE SALARY THIS PERIOD BUDGET BALANCE
General Manager (900 524,201
Assistant General Manager 0.300 56 075
Desk Clerk 2,300 340,940
Jarior G.600 $16.G7

TOTALS! 4400 $93.285.00

| certify that the information provided above 18, to the best of my knowledge, complete and aceurate; the amount requested for reimbursement is in

accordance with the budget approved for the contract cited for services provided under the provision of that contract. Full justification and backup

records for those claims are maintained in our office at the address indicated.

Cerfified By:

Title:

Date:



CONTRACTOR;
Address:

Telephone:
FAX:

CONTRACT NAME:

DEPARTMENT OF PUBLIC HEALTH CONTRACTOR

APPENDIX £ - 1c.
MONTHLY STATEMENT OF DELIVERABLES AND INVOICE

PAGE A

Cantrol Number Invoice Mumber

TIDES Center [ HC-11-06380-HU J i

AtcdJUL100O

The Presidio. PO Box 29807

San Francisco, CA 94129.0907 Contract Direct Purchase {DP} No, i DPHC

{415} 561-6340 Fund Source:| General Fund

{415} 661-6301

Grant Codel/Detail: | nia

Housing/DISH Proiect

APPENDEX TERM: 7/01/10 - 6/30/11

Invoicing Period:|

FINAL invoice }{check if Yes)

PROGRAM / EXHIBIT: Property Management - DAH Sites ACE Control No.| nla
General Fund )
TOTAL DELIWVERED DELIVERED % OF REMAINING
CONTRACTED THIS PERIGD TO BATE TOTAL DELMERARLES
DELIVERARBLES uos Clients uos Clents W08 Clents  UOS Clients oS Clients
Propert Managemeni Days 126 82011 388
{Unduplicated Clients for Exhibit o 352 || I Il I
EXPENDITURES EXPENSES EXPENSES % OF REMAINING
BUDGET THIS PERICD TO DATE BUDGET BALANGE
ofal Salanes (See Page B) 31,283 458.00
Fringe Benefits $372.203.00
Total Personnel Expenses| $1.655.661.00
Operafing Expenses:
Occupancy $637,370.00
Materials and Supplies $84,473.00
General Oparating $64,461.00
Staff Travel $431.00
Consultant/Subcontractor $21,623.00
Other: Administrative Fee $185,392,00
Total Operating Expenses|| $1,003,750.00
Capital Expenditures
TOTAL DIRECT EXPENSES| $2,659,411.00
Indirect Expenses
TOTAL EXPENSES| $2,659,411.00
LESS: tnitial Payment Recovery - Notes:
Other Adjustments (Enter negative number if appropriate)
REIMBURSEMENT AMOUNT

I certifv that the information provided above is, fo the best of my knowledae. complete and accurate; the amount requested for reimbursement is in
accordance with the budaet approved for the contract cited for services provided under the provision of that contract. Full justification and backup
recerds for those claims are maintained in our office at the address indicated.

Signature: Date:

Title:

Send to: SFDPH - Housing & Urban Health
101 Grove Street, #3232

San Francisco, CA 94102

SFDPH - HUH Authorization For Payment:

By: Date:

Attn: Contract Payments Marc Trotz - Director of housing & Urban Health




DEPARTMENT OF PUBLIC HEALTH CONTRACTOR
MONTHLY STATEMENT OF DELIVERABLES AND INVOICE

CONTRACTOR TIDES Center

Address: The Presidio, PO Box 28907
San Francisco, CA 94129-0907

Telephone: {415) 561-6340
FaxX: {418) 561-6301

CONTRACT NAME: Housing/DISH Project

APPENDIX TERM: 7/01/10 - 6/30/11

Control Number
HC-11-06380-HU |

APPENDIX F - 1¢
PAGE B

Invoice Number

ATeJULTOO

!

Confract Direct Purchase {DP) No i

DPHC

Fund Source;|

General Fund

Grant Code/Detail: |

e

Invoicing Period:|

FINAL invoicel |(check if Yes)

PROGRAM / EXHIBIT. Property Management - DAH Sites ACE Control No.| h'a
General Fund
DETAIL PERSONNEL EXPENDITURES

BUDGETED EXPENSES EXPENSES % OF REMAINING

PERESONNEL FTE SALARY THIS FERIOD TODATE BUDGET HALANCE
General Manager 4200 $135 366
Assistant General Manager 5.600 $127 165
Desk Clerk 20 300 $368, 181
Jdaniior 7 300 $137.058
Relief staffing & Increases 0.000 329,654
Director 1.800 $127.402
Deputy Director 1.000 548,185
Office Manager/Proiect Asst 1.000 528345
Facilities Director 1.000 349676
Facilities Manager 7800 364,561
Maintenance Worker 5800 $138.075
=acilities OM/Project Assoc. 1.000 327,800
TOTALSIE1.100| $1,283,458.00

b certify that the information provided above is, 1o the hest of my knowledge, complete and accurate; the amount requested for reimbursement is in
accordance with the budget approved for the contract cited for services provided .under the provision of that contract. Full justification and backup
records for those claims are maintained in our office at the address indicated.

Certified By:

Tifle:

Date:



DEPARTMENT OF PUBLIC HEALTH CONTRACTOR APPENDIXF - 2

MONTHLY STATEMENT OF DELIVERABLES AND INVOICE PAGE ‘A
Control Number Invoice Number
conteacTor TIDES Center [ HC-12-068380-HU ] [ ATJULINO
sduress. The Presidio, PO Box 29807
San Francisco, CA 94129-0907 Contract Direct Purchase (DP) No.  DPHC
Telephone: (415} 561-6340 Fund Source: | FQHC i

FAX: {415} 561-6301

CONTRACT NAME: Housing/DISH Proiect

Grant Code/Detait: | e !

invoicing Period:| 3

APPENDIX TERM: TI01M1 - 68/30/12 FINAL invoice|  licheck f Yes)
PROGRAM / EXHIBIT: Property Management - DAH Sites ACE Control No.| n/a i
FQHC .
TOTAL DELIVERED DELIVERED % OF REMAININQ 7
CONTRACTED THIS PERIOD TO DATE TOTAL DELIVERABLES
DELIVERARBLES L3S Clianis Uos Clients Uos Clients UOS Clients uos Clierts
Froperty Manzgement Month 1z N/A IZaN N/A N/A MN/A
[Unduplicated Clients fof EXRIBH Lo NA L NA NA e NA T NiA._J
EXPENDITURES EXPENSES EXPENSES % OF REMAINING
BUDGET THIS PERIOD TQ DATE BUDGET BAL ANCE
Total Safaries (See Page B) $23.390.00
Fringe Benelits 36.783.00
Total Personnel Expenses|| $30.173.00

Operaling Expenses!

Ccoupancy $18,385.00
Materials and Supplies $2.400.00
General Operating

Staff Travel

Consultant/Subcontractor

Other. Adminisirative Fee $4,077.00

Total Operating Expenses)| $24,872.00

Capital Expendiiures
TOTAL DIRECT EXPENSESY $55,045.00

indirect Expenses

TOTAL EXPENSES| $55,045.00

LESS: Initial Payment Recovery - Notes;
Other Adjustments (Enter negative number if appropriate)
REIMBURSEMENT AMOUNT)|

f certify that the information provided above is. to the best of my knowledge. complete and accurate: the amount reauested for reimbursemant is in
accordance with the budaet approved for the centract cited for services provided under the provision of that contract. Full justification and backup
records for those claims are maintained in our office at the address indicated.

Signature: Date:
Title:
Send to: SFDPH - Housing & Urban Health SFDPH - HUH Authorization For Payment:
101 Grove Street, #323 . :
San Francisco, CA 94102 By: Date:
Attn: Contract Paymenis Mare Troiz - Direcior of housing & Urban Health




DEPARTMENT OF PUBLIC HEALTH CONTRACTOR
MONTHLY STATEMENT OF DELIVERABLES AND INVOICE

Control Number

APPENDIX F - 2
PAGE B

Invoice Number

CoONTRACTOR, TIDES Center HC-12-06380-HUJ } | ATJULITC
Address: The Presidio, PO Box 29807
San Francisco, CA $4129-0907 Contract Direct. Purchase (DP} No.| DFEHC
Tetephone: (415) 561.6340 Fund Source:| FOHC
FaX: (415) 561-6301
Grant Code/Detait: | E]
CONTRACT NAME: Housing/DISH Project
Invoicing Period:[
APPENDIX TERM: 7/01/11 - 6/30/12 FINAL invoice]  J(check if Yes)
PROGRAM / EXHIBIT: Property Management - DAH Sites ACE Controi No.| n/a
FQHC
DETAIL PERSONNEL EXPENDITURES
BUDGETED EXPENSES EXPENSES % OF REMAINING
PERSONNEL FTE SALARY THIS PERICD TO DATE BUDGET BALANCE
Janitor 0.800 516,000 |
Facllities Manager 0.200 $5.4596
Maintenance \Worker g0 71,861
TOTALS| 1.100 $23,290.00

t certify that the information provided above is, to the best of my knowledge, complete and accurate; the amount requested for reimbursement is in
accordance with the budget approved for the contract cited for services provided under the provigion of that contract. Full ustification and backup
records for those claims are maintained in our office at the address indicated.

Certified By:

Titie:

Date:




DEPARTMENT OF PUBLIC HEALTH CONTRACTOR APPENDIX F - 2a.

MONTHLY STATEMENT OF DELIVERABLES AND INVOICE PAGE ‘A
Control Number Invoice Number
contracTor: TIDES Center | HC-12-06380-HU | | A1alULT10
Address: The Presidio, PO Box 29907
San Francisco, CA 941290907 Contract Direct Purchase (DR No. [DPHC
Telephone: {415) 561-6340 Fund Source:| MHMHSAProp 63

FAX: {418) 561-6301

Grant Code/Detall: | PMHZ83/1208

CONTRACT NAME: Housing/DiSH Proiect

Invoicing Period:}

APPENDIX TERM: 07/01/11 - 06/30/12 FINAL invoicel _____|{checkif Yes)
PROGRAM / EXHIBIT: Property Manadgement - DAH Sites ACE Control No.| nla
MHSAIProp 63
TOTAL DELIVERED DELIVERED % OF REMAINING
CONTRACTED THIS PERIOD TO DATE TOTAL DELIVERABLES
DELIVERABLES UGS Clients Uos Clients LIS Clients  UQS Clients oS Cherits
Propert Management Days 9148 28
iUnduplicated Clients for Exhibit I 31 B o || IR 0
EXPENDITURES EXPENSES EXPENSES Y% QF REMAINING
BUDGET THIS PERIOD TO DATE BUDGET BALANCE
T otal Salaries {See Page B) $135,697.00
Fringe Benefits 339,352 00

Total Personnel Expenses|| $175.040.00

(Operating Expenses:
Geeupancy $56,100.00

Materials and Supplies $1,271.00

General Operating

Staff Travel

Consuftant/Subcontractor

Other: Community Buiiding

Total Operating Expensesj $57,371.00

Capital Expenditures

TOTAL DIRECT EXPENSES| $232,420.00

indirect Expenses

TOTAL EXPENSES| $232,420.00

I.LESS: Initial Payment Recovery - Notes:
Other Adjustments (Enter negative number if appropriate)

REIMBURSEMENT AMOUNT),

| certify that the information provided above is. ta the best of my knowledae, complete and accurate: the amount requested for reimbursement is in
accordance with the budaet approved for the contract cited for services orovided under the provision of that contract. Full lustification and backup
records for those claims are maintained in our office at the address indicated,

Signature: Date:
Title:
Send to: SFDPH - Housing & Urban Health SFDPH - HUH Authorization For Payment:
101 Grove Street, #323
San Francisco, CA 94102 By: Date:
Attn. Contract Payments Marc Trotz - Director of housing & Urban Health




DEPARTMENT OF PUBLIC HEALTH CONTRACTOR APPENDIX F - 2a

MONTHLY STATEMENT OF DELIVERABLES AND INVOICE PAGE B
Control Mumber Invoice Number
CONTRACTOR: TIDES Center [ HC-12-06980-HU | [ &tziuLtio
Address: The Presidio. PO Box 29907
San Francisco, CA 94129-0807 Contract Divect Purchase (DP) No.| OFHC
Teiephone: (415} 561-6340 Fund Source: | MHSAP rop 63

FAX: (418} 561-6301

Grant CodeiDetail [ FMHSE3/1205

CONTRACT NAME: Housing/DISH Project

Invoicing Period:|

APPENDIX TERM: 07/01/11 - 06/30/12 FINAL invoice[_____ jlcheckif Yes)
FPROGRAM / EXHIBIT: Property Management - DAH Sites ACE Control No.| n/a
MHSA/Prop 63

DETAIL PERSONNEL EXPENDITURES

BUDGETED EXPENSES EXPENSES o OF REMARING
PERSONNEL FTE SALARY THIS PERIOD TO DATE BUDGET BALANCE
General Manager 1.000 533,084
Dask Clerk 4,600 384,162
Janitor 1.000 18,451

TOTALS: 6.600] §135697.00

I certify that the information provided above is, to the best of my knowledge, complete and accurate; the amount requesied for reimbursement is in
accordance with the budget approved for the contract cited for services provided under the provision of that contract. Full justification and backup
records for those claims are mamtained in our office at the address indicated.

Certified By: Date:

Title:




CONTRACTOR:
Address:

Telephone:

FA

DEPARTMENT OF PUBLIC HEALTH CONTRACTOR
MONTHLY STATEMENT OF DELIVERABLES AND INVCICE

TIDES Center

The Presidio. PO Box 29907
San Francisco, CA 94128-0907

{415) 561-6340
{415} 661-6301

APPENDIX F-2b
PAGE A" 7

Control Number Inveice Number

[ HC-12:-06380-HU ]

—

ATBSEPTIO

Contract Direct Purchase {DP) No. [BPHC

Fund Source:[ HUD

}

Grant Code/Detait: [ HCHO052

CONTRACT NaME Heusina/DISH Proiect

APPENDIX TERM: 09/01/11 - 06/30/12

lnvoicing Period:[

|

FINAL invoice l(check i Yes)

PROGRAM f EXHIBIT: Property Management - DAH Sites ACE Control No.| nia j
HUD “
TOTAL DELWERED DELIVERED % OF REMAINING
CONTRACTED THIS PERIOD TO DATE TOTAL DELIVERABLES
DELIVERABLES Jos Clients UOS  Clients  UOS  Clients UGS Clients uos Clignis
Propert Management Days 11,487 34
[Unduplicated Clients for Exmibit i a5 o i i i t
EXPENDITURES EXPENSES EXPENSES % OF REMAINING
BUDGET THIS PERIGD TG DATE BUDGET BALANCE
Total Salares (See Fage B) $93,28500
Fringe Benefits 27 051 00
Total Persannel Expensegl  $120.336.00
Operating Expenses.
Oeccupancy $72,126 00
Materials and Supplies 51,545 00
Gengral Operating $4,900.00
Staff Travel
Consultan¥/Subcontractor
Other Community Building
Total Operating Expensed! $78.871.00
Capital Expenditures J
TOTAL DIRECT EXPENSES §199,207.00
indirect Expenses
TOTAL EXPENSES| $189,207.00
LESS: Initial Payment Recovery ' - Notes:
Other Adjustments (Enter negative number f appropriate
REIMBURSEMENT AMOUNTE

| cedify that the information provided above i3. lo the best of my knowledae. comblete and accurate: the amount requested for reimbursement is in
accordance with the budaet approved for the contract cited for services orovided under the provision of that contract. Full ustification and backuy

records for those ¢laims are maintained in our office al the address indicated.
Signature:

Date;

Titla:

Send to: SFDPH - Housing & Urban Health
101 Grove Straeet, #323
San Francisco, CA 94102

Attn: Contract Payments

SFDPH - HUH Authorization For Payment:

By: Date:

' Marc Trotz - Director of housing & Urban Health




CONTRACTOR:
Address:

Telephorne:
FAX:

CONTRACT NAME:

APPENDIX TERM:

DEPARTMENT OF PUBLIC HEALTH CONTRACTOR
MONTHLY STATEMENT OF DELIVERABLES AND INVOICE

TIBES Center
The Presidio, PO Box 29907
San Francisco, CA 94129-0807

(415} 561-6340
{415} 861-6301

Housing/DISH Project

09/01/11 - 06/30/12

Property Management - DAH Sites

Control Number
HC-12-06380-HU

APPENDIX F - 2b
PAGE B

invoice Number

ATBSEPIIC

l

Contract Direct Purchase {DP} No.|

DML

Fund Source:|

HUD

Grant Code/Detail: |

HCHCOE/12

invoicing Period: |

FINAL invoice[  T(chack if Yes)

PROGRAM [ EXHIBIT ACE Control No.| nia
HUD
DETAH. PERSONNEL EXPENDITURES
BUDGETED EXPENSES REMAINING
yPERSONNEL FTE SpLARY THIS F:El\‘:C)(}w____ TOBATE BALANTE
Ceneral Manager [ 0.900 Tom 291
Assistant General Manager G.300 56,075
Desk Clerk £.300 $40 G40
Janitor 0.800 5TEE7Y

TOTALS! 4,400

$03.285.00 |

{ cerlify that the information provided above i3, to the best of my knowledge, complete and accurate, the amount reguested for reimbursement is in
accordance with the budget approved for the contract cited for services provided under the provision of that confract. Full justification and backup

records for thase claims are maintained in our office at the address indicated,

Certified By;

Title:




DEPARTMENT OF PUBLIC HEALTH CONTRACTOR
MONTHLY STATEMENT OF DELIVERABLES AND INVOICE

Control Mumhber

APPENDIX F - 2¢ .
PAGE 'A

invoice Number

conTracTOR: TIDES Center l

HC-12-06380-KU | [

AlcdUL110

Address:

The Presidic. PO Box 29907
San Francisco, CA 94125.0907

{415) 561-6340
{415} 561-6301

Telephone;
FAX:

CONTRACT NAME: Housina/DISH Proiect

APPENDIX TERM: T/01/11 - 6/30/M12

Contract Direct Purchase (DP) N_o_EE}PHC

Fund Source:| General Fund

Grant Code/Detail: | n/a

inveicing Period:]

FINAL invoice] l(check if Yes)

PROGRAM / EXHIBIT: Property Management - DAH Sites ACE Controi No.| nia
General Fund
TOTAL DELIVERED DELIVERED % OF REMAINING
CONTRACTED THIS PERIOD TGO DATE TOTAL DELVERABLES
DELIVERABLES ues Clients uos Clients Hos Clents  UOS Clients yos Clhents
Propart Managsment Days 1268011 386
{Unduplicated Clients for Exhibit i 392 [ 1 | Ii.
EXPENDITURES EXPENSES EXPENSES % OF REMAINING
BUDGET THIS PERIOD TO DATE BUDGET BALANCE
Total Salaries (Ses Page B) $1.283 45800
Fringe Benefits $372.203.00
Total Personnel Expenses| $1.655.661.00
Operaling Expenses
Oceupancy $637.370.00
Materials and Supplies $84,473.00
General Operating $64,461.00
Sta¥f Travel $431.0G
Consuitant/Subcontractor $21,623.00
Cther. Administrative Fee $165,392.00
Total Operating Expensesj $1,003,750.00
Capital Expenditures
TOTAL DIRECT EXPENSES| $2,659,411.00
Indirect Expenses
TOTAL EXPENSES] $2,659,411.00
LESS: Initial Payment Recovery - Notes:

Other Adjustments (Enter negative number if appropriate)

REIMBURSEMENT AMOUNT

| certify that the information provided above is. to the best of my knowledae, complete and acourate; the amount recuested for reimbursement is in
accordance with the bucaet approved for the contract cited for services provided under the provision of that contract. Fult justification and backup

records for those claims are maintained in our office at the address indicated.

Daie:

Signature:

Title:

Send {o: SFDPH - Housing & Urban Health
101 Grove Street, #323

San Francisco, CA 84102 By:

SFDPH - HUM Autherization For Payment:

Date:

Attn: Contract Payments

Marc Trotz - Director of housing & Urban Health




DEPARTMENT OF PUBLIC HEALTH CONTRACTOR
MONTHLY STATEMENT OF DELIVERABLES AND INVOICE

CONTRACTOR: TIDES Center

Addinss: The Presidio, PO Box 29807
San Francisco, CA 94129-0807

Telaphone: (415) 561-6340
FAX: {418) 561-6301

Control Number
| HC-12-06380-HU |

APPENDIX F - 2¢
PAGE B

Invoice Number

AtcdUL110

i

Contract Direct Purchase {DP) No.|

DPHC

Fund Source:[

General Fund

Grant Code/Detali: | n/z i
CONTRACT NAME: Housing/DISH Project
invoicing Period:| i
APPENDIX TERM: 7/01/11 - 8/30/12 FINAL invoice_|(check if Yes)
PROGRAM / EXHIBIT: Property Management - DAH Sites ACE Controi No.| n/a
General Fund
DETAIL PERSONNEL EXPENDITURES
BUDGETED EXPENSES EXPENSES % QOF REMAINING

PERSOMNEL FTE SALARY THIS PERICD TC DATE BUDGET BALANCE
General Manager 4 200 3135366
Assistant General Manager 5806 3127 165
Desk Clerk 20300 5368 16T
Janitor 7.300 $137 058
Relief staffing & Increases 7000 326,654
Director 1.800 3127 407
Deputy Director 7.000 548 185
Office Manager/Project Asst T.000 $28.345
Facilities Director 1.000 $48.676
Facilities Manager 1.800 364 561
Maintenance Worker 5.900 5138075
“aciliies OM/Project Assoc, 1.000 327,600

TOTALS|51.100} $1,283,458.00

i certify that the information provided above s, to the best of my knowledge, complete and accurate; the amount requested for reimbursement is in
accordance with the budget approved for the contract cited for services provided under the provision of that contract. Full ustification and backup
records for those claims are maintained in our office at the address indicated.

Certified By:

Titie:

Date:




DEPARTMENT OF PUBLIC HEALTH CONTRACTOR APPENDIXF -3 |

MONTHLY STATEMENT OF DELIVERABLES AND INVOICE PAGE "a
Conirol Number Invoice Number
contracToR: TIDES Center [ AC-13-0838GHU | 1 A1JUL120
Address: The Presidio, PO Box 29907
San Francisco, CA 94129-0907 Contract Direct Purchase (DP) No.[DPHC
Telephone: {415) 561-6340 Fund Source:| FQOHC |

EAX. {415) 561-6201

Grant CodelDetail: | n/z !

CONTRACT NAME: Housing/DISH Proiect

invoicing Period:] |

APPENDIX TERM: 7/01/12 - 6/30/13 FINAL invoice {chack if Yes)
PROGRAM / EXHIBIT: Property Management - DA Sites ACE Control No.| E !
-FQHC
TOTAL DELIWVERED DELIVERED % OF REMAINING
CONTRACTED THIS PERIGE TO DATE TOTAL DELIVERABLES
DELIWERABLES ues Clients Uos Chents  U0OS  Clenis UGS Clients uoE Clients
Property Management Month 12 N/A MA NIA /A NiA
{Unduplicated Clients for Exhibit U s e NA S NGA N NIA |
EXPENDITURES EXPENSES EXPENSES Y% OF REMAINING
BUDGET THIS PERIOD TO DATE BUDGET BALANCE
Total Salaries (See Page B) $23.380.00
Fringe Benefits %5 783 .00
Total Personnel Expenses| 330 17300

Operating BExpenses,

Occupancy 518,395 00
Materials and Supplies $2.400.00
General Operating

Staff Travel

Consultant/Subcontractor

Other: Administrative Fee $4.077.00

Total Operating Expenses|| $24,872.00
Capital Expenditures

TOTAL DIRECT EXPENSES|| $55,045.00
Indirect Expenses

TOTAL EXPENSES! 3$55045.00
LESS: initial Payment Recovery - Notes:
Other Adjustments (Enter negative number if appropriate)

REIMBURSEMENT AMOUNT,

{ certify that the information provided above is, o the best of my knowledge, complete and accurate; the amount reguested for reimbursement is in
accordance with the budaet approved for the contract cited for services provided under the provision of that contract. Full justification and backup
records for those claims are maintgined in our office at the address indicated.

Signature: Date:
Title:
Send to: SFDPH - Housing & Urban Health SFDPH - HUH Authorization For Payment:
101 Grove Street, #323
San Francisco, CA 94102 By; Date:
Attn: Contract Payments Marc Trotz - Director of housing & Urban Health




DEPARTMENT OF PUBLIC HEALTH CONTRACTOR
MONTHLY STATEMENT OF DELIVERABLES AND INVOICE

Contral Humber

APPENDIXF -

3

PAGE B

Invoice Number

CONTRACTOR: TIDES Center i HC-13-06380-H } ATIUL12G !
Address: The Presidio, PO Box 29307
San Francisco, CA 94129-0907 Contract Direct Purchase {DP) No.} DFPHC i
Telephons {(415) 561-6340 Fund Source:| FOHO ]
FAaxX: (415) 561-6301
Grant Code/Detail; [ nla 1
CONTRACT NAME: Housing/DiSH Project
Invoicing Period: ]
APPENDIX TERM: 7/01/12 - 6/30/13 FINAL invoice[__]icheckif Yes)
PROGRAM / EXHIBIT: Property Management - DAH Sites ACE Control No.| n/a
FQHC
DETAIL PERSONNEL EXPENDITURES
BUDGETED EXPENSES EXPENSES % OF REMAINING
PERSONNEL FTE SALARY THIS PERIOD TODATE BUDGET BALANCE
Janitor 0.600 16,000
Facilities Manager 0.200 5,459
Mainteriance Worker 0.100 31,897
TOTALS| 1.10C $23,390.00

i certify that the information provided above is, to the best of my knowiadge, complete and accurate; the amount requested for reimbursement is in
accordance with the budget approved for the contract cited for services provided under the provision of that contract. Full justification and backup
records for those claims are maintained in our office at the address indicated,

Cerlified By:

Title:

Date:



CONTRACTOR
Address

Telephone:
FAX

CONTRACT NAME:

APPENDIX F - 4
PAGE ‘A

DEPARTMENT OF PUBLIC HEALTH CONTRACTOR
MONTHLY STATEMENT OF DELIVERABLES AND INVOICE

Control Number Invoice Number

AtadUL120

TIDES Center [ HC-13-06380-HU | ;

The Presidio. PO Box 28807

San Francisco, CA 84129.0907 Contract Direct Purchase (DP) No.[DPHC

{415} 561-6340 Fund Source: | MHSAFProp 63

{415} 561-6301

Grant Code/Detail: | PMHS63/1305

Housing/DISH Project

invoicing Period:|

APPENDIX TERM: 07/01/12 - 06/30/13 FINAL invoice[____ |(checkif Yes)

PROGRAM / EXHIBIT: Property Management - DAH Sites ACE Control No.| nl/a
MHSA/Prop 63
TOTAL DELIVERED DELIVERED % OF REMAINING
CONTRACTED THIS PERICD TO DATE TOTAL DELIVERABLES
DELIVERABLES uos Clients uos Clignts Uos Clients  UQOS Clients uos Clients
Propert Management Days g.198 28
tUnduplicated Clients for Exhibit i 34 [l I N
EXPENDITURES EXPENSES EXPENSES % OF REMAINING
BUDGET THIS PERIOD TODATE BUDGET BALANCE
Total Salaries (See FPage B) $135.697.00
Fringe Benafils $39.352 00
Total Personnel Expenses $175.045.00
Operating Expenses:
Ccocupancy $56,100.00
Materiais and Supplies $1.271.00
General Operating
Staff Travel
Consultant/Subconiractor
Other: Community Building
Total Operating Expenses| $57,371.00
Capital Expenditures
TOTAL DIRECT EXPENSES| $232,420.00
Indirect Expenses
TOTAL EXPENSES| $232,420.00 .
LESS: nitial Payment Recovery - Notes:
Other Adjustments (Enter negative number if appropriate)]
REIMBURSEMENT AMOUNT)

{ certify that the information provided above is. to the best of my knowledae. compiete and accurate: the amount requested for reimbursement is in
accordance with the budaet approved for the contract cited for services provided under the provision of that contract. Full justification and backup
records for those claims are maintained in our office at the address indicated.

Sighature: Date:

Title:

Send to: SFOPH - Housing & Urban Health
101 Grove Street, #323

San Francisco, CA 94102

SFDPH - HUH Authorization For Payment:

By: Date:

Attn: Contract Payments

Marc Trotz - Director of housing & Urban Health




CONTRACTCR:

Address:
Telephone:
FAX:

CONTRACT NAME:

AFPENDIX TERM:

DEPARTMENT OF PUBLIC HEALTH CONTRACTOR
MONTHLY STATEMENT OF DELIVERABLES AND INVOICE

TIBES Center
The Presidio, PO Box 29907
Zan Francisco, CA 94129-0907

{415) 561-6340
(415) 561-6301

Housing/MISH Project

0710112 - 06/30/113

Control Number
HC-13-06380-HU |

APPENDIX F - 3a
PAGE B

invoice Number

] AtaJUL120

|

Contract Direct Purchase {DP} No.|

DPHC

Fund Source:|

MHSA/Frop 63

Grant Code/Detail: |

PMHSB3/1305

thvolcing Period: |

FINAL invoice] __|(check if Yes)

PROGRAM / EXHIBIT: Property Management - DAH Sites ACE Control No n/a |
¢ MHSA/Prop 63
DETAIL PERSONNEL EXPENDITURES
BUDGETED EXPENSES EXPENEES oy OF REMAINING

PERSORNNEL FTE SALARY THIS PERIOD TO DATE BUDGET BALANCE
Geaneral Manager T.0C0 523 084
Desk Clerk 4,600 384 162
Janitor 1.000 518,451

TOTALS| 6,600 $135,657.00

I certify that the information provided above Is, to the best of my knowledge, complete and accurale; the amount reguested for reimbursementis in
accordance with the budget approved for the contract cited for services provided under the provision of that contract. Full justification and backup

records for those claims are maintained in our office at the address indicated,

Certified By:

Title:

Date:




DEPARTMENT OF PUBLIC HEALTH CONTRACTOR APPENDIX F - 3b

MONTHLY STATEMENT OF DELIVERABLES AND INVOICE PAGE A © ¢
Control Number In\mi.ce Number
contracToR: TIDES Center | HC-13-06380-HU | [ AABSEP120
Al 5 The Presidio, PO Box 28807
San Francisco, CA 94129-0907 Contract Direct Purchase (DF) No [DPHC
Teiephone (415) 561-6340 Fund Source:] HUD

Fax {415) §61-6301

Grant Code/Detail: | HEHOOSM3

CONTRACT NAME: Housing/DISH Project

Invoicing Period:|

APPENDIX TERM: 08/01/12 - 06/30/13 FINAL invoice[ licheckif Yes)
PROGRAM ! EXHIBIT: Property Management - DAH Sites ACE Control Ne.|[ ni/a
HUD
TOTAL DELIVEREDR BELIWERED % GF _REMF\ENING
CONTRACTED THIS PERIOD TC DATE TOTAL DELIVERABLES
DELIVERABLES Uos Clients UOS Clienis UOS  Chenis  UOS Ciients Uos Ciienis
Propert Menagement Days 11,4087 34
IUndupticated Clients tor Exhibit R a5 ) i ) il
EXPENDITURES EXPENSES EXPENSES % OF REMAINING
BUDGET THIS PERIOD TODATE BUGGET BALANCE
Total Salanes {See Page B) 593,285 00
Fringe Benelits 827 (051 00

Total Personnel Expensedl  $120.336.00

Operating Expenses:

Occupancy $72,126.00
Materals and Suppiles $1.845.00
Gengral Operating 54,900.00
Staff Travei

Consultant/Subcontractor

Other: Community Building

Total Operating Expenseys §78.871.00

Capital Expenditures

TOTAL DIRECT EXPENSES $1595,207.00

Indiract Expenses

TOTAL EXPENSEYl $1988,207.00

LESS: Initial Payment Recovery - Notes:
Other Adjustments (Enter negative number if approprisie
REIMBURSEMENT AMOUNT

| certify that the information pravided above is, {o the best of my knowledae, complete and accurate: the amount recuested for reimbursement 1s in
accordance with the budaet aporoved for the contract cited for services provided under the proviston of that contract. Full justification and backup
records for those ¢laims are maintained in our office at the address indicated.

Signature: Date:
Title:
Send to: SFDPH - Housing & Urban Health SFDPH - HUH Authorization For Paymant:
101 Grove Street, #323
San Francisco, CA 94102 By: Date:
Attn: Contract Paymenis : Marc Trotz - Director of housing & Urban Health




CONTRACTOR:
Address:

Teleghone
EAX

CONTRACT NAME:

AFRPENDIX TERM:

DEPARTMENT OF PUBLIC HEALTH CONTRACTOR
MONTHLY STATEMENT OF DELIVERABLES AND INVOICE

TIDES Center

The Presidio, PO Box 29807

San Francisco, CA 94128-0907

{415) 561-6340
{415} 5618301

Housing/DISH Project

08/01/M2 - 06/30M13

Control Number

HC-13-06380-HU

APPENDIX F - 3b
PAGE B

Invoice Number

| LIBSEP120

Contract Direct Purchase (DP) No.|

DPHC

Fund Source:|

HUD

Grant CodeDetail: |

HOHO0S/1S

tnvoicing Period:|

FINAL invoicel J{check if Yes)

PROGRAM / EXHIBIT: Property Management - DAH Sites ACE Controt No.| e
HUD
DETAIL PERSONNEL EXPENDITURES
ST EXPEMSES EXPEMSES % OF REMAINING

PERSONNEL EYE ¥ THIS PE TOODATE BUDGET BALANCE
General Manager 0 8G0 $0G 7GT
Assistant General Manager 3.300 56,075
Desk Clerk 2300 340540
Janitor 0600 Fie87Y

TOTALS| 4,400 $83.285 00

| certify that the information provided above is, to the best of my knowledge, complete and accurate; the amount requested for reimbursement is in

accordance with the budget approved for the contract cited for services provided under the provision of that contract. Full justification and backup

records for those claims are maintained in our office at the address indicated.

Certifled By:

Title:

Date:




CONTRACTOR:

Address:

Telephone:
FAX:

CONTRACT NAME:

APPENDIX TERM:

PROGRAM | EXHIBIT

DEPARTMENT OF PUBLIC HEALTH CONTRACTOR
MONTHLY STATEMENT OF DELIVERABLES AND INVOICE

APPENDIX F - 3c,
PAGE "a

Control Bumber Invgice Number

TIDES Center [ HC-13-06380-HU ] j

AtcdUL120

The Presidio, PO Box 29907

San Francisco, CA 94129-0907 Contract Direct Purchase (DP) No. DPHC

{415) 561-6340 Fund Source: | General Fund

{415) 561-6301

Grant Code/Detail: | E

Housing/DISH Project

invoicing Period:|

HO1/M2 - 6130113 FINAL invoice] [{check if Yes)

Property Management - DAH Sites ACE Control No.| nfa

General Fund

TOTAL DELIVERED DELIVERED % OF REMAINING
CONTRACTED THIS PERIOD TO RATE TOTAL DELIVERABLES
DELWERABLES LS Clisnts uos Chanls uos Clients Uos Clients U0s Clients
FPropert Managemant Days 126 801 386
iUnduptlicated Clients for Exhibit I 302 | I { I~
EXPENDITURES EXPENSES EXPENSES % OF REMAINING
BUDGET THIS PERIOD TO DATE BUDGET BALANCE
[Total Salanes (5ee Page B) $1.283.458.00
Fringe Benefits $372.203 00
Total Personnel Expenses| $1.655.661.00
Operating ExXpsnses.
Occupancy $637.370.00
Materials and Supplies $54,473.00
General Operating $64 46100
Staff Travel $431.00
Consultant/Subcontractor £21,623.00
Other: Administrative Fee $195.392.00
Total Operating Expenses| $1,003,750.00
Capital Expenditures
TOTAL DIRECT EXPENSES| $2,658,411.00
Indirect Expenses
‘ TOTAL EXPENSESH $2,659,411.00
LESS: Initial Payment Recovery - Notes:
Other Adjustments (Enter negative numbaer if appropriate)
REIMBURSEMENT AMOUNT

F certify that the information provided above is. to the best of mv knowledae,_complete and accurate: the amount reauested for reimbursement is in
accordance with the budaet approved for the contract cited for services provided under the provision of that contract. Full justification and backup
records for those claims are maintained in our office at the address indicated.

Signature: Date:

Title:

Send to:

SFDPH - Housing & Urban Health
101 Grove Street, #323
San Francisco, CA 94102

SFDPH - HUH Authorization For Payment:

By: Date:

Attn: Contract Payments Marc Trotz - Director of housing & Urban Health




DEPARTMENT OF PUBLIC HEALTH CONTRACTOR
MONTHLY STATEMENT OF DELIVERABLES AND INVOICE

Conirol Number

APPENDIX F -

3¢

PAGE B

Invoice Number

CONTRACTOR: TIDES Center ] HC-13-06380-HU ] AtcUL120 |
Addrass: The Presidio, PO Box 28907
San Francisco, CA 941290807 Contract Direct Purchase (DP) No | DERC ]
Talephone: {415) 561-6340 Fund Source:[ Ceneral Fund |
FAX: {415) 561-6301
Grant CodefDetail: | nia I
CONTRACT NAME: Housing/DISH Project
Invoicing Period:| 1
APPENDIX TERM: 7/01/12 - 6/30/13 FiNAL invaice ___](checkf Yes)
PROGRAM / EXHIBIT: Property Management - DAH Sites ACE Control-No. | n/a 1
General Fund
DETAIL PERSONNEL EXPENDITURES
BUDGETED EXPENSES EXPENSES % (OF REMAINING
PERSONNEL FTE SALARY THIS PERICD TO DATE BUDGET BALANCE
General Manager 4200 3135368
Agsistant General Manager 5.800 3127 165
Desk Clerk 20.300 5368, 161
Janitor 7.300 $137 058
Relief staffing & Increases 0.000 525654
Director 1.800 $127.402
Deputy Director 1060 548,195
Office Manager/Project Asst 1.000 329,345
Facililies Direclor 1.000 349 676
Facilities Manager 1.800 364557
Maintenance Worker 5 900 $139.075
HEacilites OM/Project Assoc. 1.000 $27.800
TOTALS|51.100] $1,283,458.00

| certify that the information provided above is, o the best of my knowledge, complete and accurate; the amount requested for reimbursement is in
accordance with the budget approved for the contract cited for services provided under the provision of that contract. Full justification and backup
records for those claims are maintained in our office at the address indicated.

Certified By:

Title:

Date:




Appendix G

Dispute Resolution Procedure
For Health and Human Services Nonprofit Contractors
9-66
Introduction

The City Nonprofit Contracting Task Force submitted its final report to the Board of Supervisors m June 2003,
The report contatns thireen recommendations fo streamline the City’s contracting and monitoring process with
health and humnan services nonprofits. These recommendations include: {1} consolidate contracts, (2 sireamiine
contract approvals. (3 make timely payment, {4) create review/appellate process, (5) eliminate unnecessary
requirericnts, (6) develop electronic processing, (7) create standardized and simplified forms, (8) establish
accounting standards, (9) coordinate joint program monitoring, (10} develop standard monitoring protocals, (11)
provide training for personnel, (12) conduct tieved assessments, and (13) fund cost of living increases. The report
is available on the Task Force’s website at hitp://www.sfgov.org/site/npcontractingtf index.asp?ia=1270, The
Board adopted the recommendations in February 2004, The Office of Contract Adrinistration created a
Review/Appellate Panel (“Panel”) to oversee immplementation of the report recommendations in January 2003,

The Board of Supervisors strongly recommends that departinents establish a Dhspute Resolution Procedure to
address issues that have not been resolved admnistratively by other departmental remedies. The Punel has
adopied the following procedurs for City departiments that have professional service grants and contracts with
nonprofit heaith and human service providers. The Panel recomumends that departments adopt this procedurs as
written {modified if necessary to reflect each departiment’s structure and titles) and include it or make a reference
to 1t i the contract. The Panel also reconmmends that departments disuibute the finalized procedure to their
nonprofit contractors. Any questions for concerns about this Dispute Resolution Procedure should be addressed
0 purchasingiosfgov.org.

Dispute Resolution Procedure

The following Dispute Resolution Procedure provides a process to resoive any disputes or concerns relating to
the adrmmistration of an awarded professional services grant or contract between the City and County of San
Francisco and nonprofit health and human services contraciors.

Contractors and City siaff should first attempt to come to resolution informally through discussion and
negotiation with the designated contact person in the department.

If nformal discussion has failed fo reselve the problem, coniraciors and departments should employ the
following steps:

e Step | The contractor will submit a written statement of the concemn or dispute addressed to the
Contract/Program Manager who oversees the agreement in question. 'The writing should describe
the nature of the concern or dispute, i.e., program, reporting, monitoring, budget, compliance or
other concerm. The Contract/Program Manager will investigate the concern with the appropriate
department staff that are mvolved with the nonprofit agency’s program, and will either convene a
meeting with the contractor or provide a written response to the contractor within 16 working
days,

s Step2 Should the dispute or concern remain wnresolved after the completion of Step i, the contractor
may reguest review by the Division or Depariment Head who supervises the Contract/Program
Manager. This request shall be m writing and should desenibe why the concern is still unresolved
and propose a solution that 1s satisfactory to the contractor. The Division or Department Head will
consult with other Department and City stafl as appropriate, and will provide a written
determination of the resolution to the dispute or concern within 10 working days.

a  Step 3 Should Steps 1 and 2 above not resulf in a determination of mmztual agreement, the contractor may
forward the dispute tc the Execative Director of the Department or their designee. This dispute
shall be in writing and describe both the nature of ihe dispute or concern and why the steps taken
to dale are not satisfactory to the contractor. The Department will respond in writing within 10
working days.

Page 1 of 2



Appendix G

In addition to the above process, contractors have an additional forum available only for disputes that concern
implementation of the thirteen policies and procedures recommended by the Nonprofit Contracting Task Force and
adopted by the Board of Supervisors. These recommendations are designed to improve and streamline contracting,
invoicing and monitoring procedures. For more information about the Task Force’s recommendations, see the June
2003 report at htp/rwww sfoov. orafsite/npeontractingtt index.asp?id=1270.

The Review/Appellate Panel oversees the implementation of the Task Force report. The Panel is composed of both
City and nonprofit representatives. The Panel mvites contractors fo submit concerns about a department’s
implementation of the policies and procedures. Contractors can notify the Panel after Step 2. However, the Panel
will not review the request unti! all three steps are exhausted. This review 1s limited to a concern regarding a
department’s implementation of the policies and procedures in a manner which does not improve and streamline the
contracting process. This review is not intended to resolve substantive disputes under the contract such as change
orders, scope, term, etc. The contractor mmust submit the request in writing to purchasingsfgov.org. This request
shall describe both the nature of the concern and why the process to date is not satisfactory to the contractor. Once
all steps are exhausted and upon receipt of the written request, the Panel will review and make recommendations
regarding any necessary changes to the policies and procedures or fo a department’s adnunistration of policies and
procedures.

Page2 of 2



Appendix H

INSURANCE CERTIFICATES

Appendix I lofl



AN
ARy
L

CERTIFICATE OF LIABILITY INSURANCE ;... ,

DATE BdMIMIVYYY}

of 2 02/16/20%0

[ Prooucer 5775457378 THIE CERTIFICATE (S 1SSUED AS A MATTER OF INFORMATION
OWLY ARND CONFERS NO RIGHTS UFON MTEHNED Cgf;éﬁg.&gg
{1lig I ; £ 54 ; HOLGER., THIS CERTIFICATE DGES NOT A '
11 x v, £ Caiifoxmia, Ing. ’
5 Contumy Bia. | viees of faitfomias Sne ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW.
P. 0. Box 305191 : ;
Washville, THN 37230-5191 INSURERS AFFORDING COVERAGE | NAICH
INSURED Tides Center INGLIRER £ T avelers Corporation, The _ 25631-198
P.O. Box 28907 e
Zan Franciaco, CA  %4L23-0807 SUR—
INE URE o
} el o ~ )
i NS
COVERAGES

THE POLICIEE OF INSURANCE £
ANY REQUHE ME‘\u
AY DEPTAEN
POLICIEE

'OCUM T WEFH R;: PCC T WHEL
BN 1o
LA

MAY BE IS-SUED IR
AND CONDITIONS OF SUCH

S LERTVI’“A

JBJECT TO ALL THE LUBIONS

EHM

City & County of San Francisco
Attn: John Pabustan
San Francisco Department of Public Health

Business Cffice:
1380 RHoward 8¢,
San Francisco,

CA

Contract Compliance
2nd Floor
54163

WER Tano POLICY BFFECTIVE | POLICY EXPIRATION )
LTR YNSRI TYPE QF INSURANCE POLICY NUMBER BATE (MDD YYYUDATE (MWDDIYYYY) LIMITS
LGENERAL LIABRITY $
L COMMERCIAL GE!\I"RI‘_\_’_\AB LTy g ﬂﬂfig,gg}[iﬁ?nurince\ 5
I CLAMSMADE | {OUCUR | MED EXP (Any onepersort (5
| 5
i et S
N I
...... GENLAGGREGATE LIMIT APPLIES PER; %
| POLICY \ —1 Ejé)'r [Loe i
| AUTOMOBILE LIABILITY COMBINEDBINGLELIMIT | ¢
i ANY AUTE Fa accigent)
{ Ak CIWNED AUTOS ‘ BODILY INJURY p
: - !
! SCHEDULED AUTCS (Per parsan)
;| HIREDAUTOS BODILY INJURY in
| NON-OWNED AUTOS (Per accident)
! PROPERTY DAMAGE 5
i (Per aecident)
| GARAGE LIABILITY AUTOONLY - EA ACCIDENT 1§
H i I
L_mi ANYAUTG - OTHER THAN AACE R
! - AUTO ONLY; 45T
! ! Excssa i UMBRELLA LIABILITY EACH OCCURRENCE 5
; ;J GCCUR | CLAIMS MADE AGGREGATE s N
; § ! ] - 15 -
|| pEoucTiLe 3
| RETENTION & B
WORKERS COMPENSATION TWCETATL. | 1GTH-
PACR-UBE~ -2 =10 |3/1/2070 1 2011 i TS i ER
A | AND EMPLOYERS LinBILITY - CR-UB-313B3P46-2 /17207 1/1/ X TORY LTS |
¢ ANY PROPRIETCRPARTNEREXECUTIVE F_l E.L BACH ACCIENT 51,000,000
OFFICERMEMB ER EXCLUDED? ]
{Mandatory in NH] EL MSEASE -EARMPLOYEELS 1, 00G, 000
If yes, describe under e
SPECIAL PROVISIONS below EL DISEASE-pOUCY LT 18 1 000,000
OTHER
| | |
DESCRISTION OF OPERATIONS | LOCATIONS / VEHICLES | EXCLUSIONS ADDED BY ENDORSEMENT [ SPECIAL PROVISIONS
Project Name and Fund No.: Homeless Youbh Alliance #1310 - Reguester: Rich Eijima
CERTIFICATE HOLDER CANCELLATION
SHOULD ANY OF THE ABOVE DES CKMED POLICIES BE ¢ ANCELLED BEFORE THE EXPIRATION |
DATE THEREOF, THE ISSUING INSURER WILL ENDEAVOR TO MAL _3 9 DAYS WRITTEW

NOTICE Y0 THE CERTIFICATE HOLDER NAMED TO THE LEFT, BUT FAILURE 70 DO S0 SHALL
IMPOSE NO OBLIGATION OR LIABILITY OF ANY KIND UPON THE INSURER, TS5 AGENTS OR
REPRESENTATIVES.

AE?ED REPRESENTATIVE

ACORD 25 {2009/61)

Coil:i2893757% Tpl:1037555 Cert +13822635

© 1983-2089 ACORD CORPORATICN, All rights reserved.

The ACORD name and loge are registered marks of ACORD
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IMPORTANT

If the certificate holder is an ADDITIONAL INSURED, the policyfies) must be endorsed. A statement
on this certificate does nat confer rights to the certificate holder in lieu of such endorsement(s).

if SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may
reguire an endorsement. A statement on this cerlificate does not confer rights to the cerltificate
holder in fieu of such endorsement{(s}.

DISCLAIMER

l

Tris Certificate of insurance doss not constilute a contract belween the issuing insurer(s), authorized
representative o producer, and lhe certificate holder, nor does it affirmatively or negatively amand,
extend or alter the coverage afforded by the policies ligted thereon.

ACORD 25 (2009/01} Call:2837579 Tpl:1037555 Cert:13822835



ST DETE WMDY
ACORE CERTIFICATE OF LIABILITY INSURANCE ope 5 o2 02 he/m0m0

| PRODUCER B77 -G48 -T37E THIZ CERTIFICATE IS ISSUED AE A MATTER OF iNFORMATION
‘ ' T 4 ONLY AND CORFERS NO RIGHTS UPON THE CERTIFICATE
servians of Culifornia, Inc. HOLDER, THIS CERTIFICATE DOES NOT AMEND, EXTEND OR
Lt A ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW.
P, . Box 108
Naghvilie, 7E30-5181 INSURERS AFFOGRDING COVERAGE NAIGH
| NSURED Tider Center - h . - M\yr:g(&';LFz%‘F;-A: Philadelphia Inpurance Corpany 23850-10¢
F,.0. Box 29847 e
Bap Francigeo, TA  34129-0%07
COVERAGES
THE AL OF INSURANCE LISTED BELOW HAVE BEEN [S5UED TO THE INSUR B0 NOTWITHETANDING

QOUHREMENT, TERM GR CORDITION OF ANY CONTRACT OR GTHER DOCUMENT WITH RESFECT T WHICH THIS CERTIFICATE MAY 3E IS85UED OR
TAIN, THE INSURANCE AFFORDED BY THE POLIGIES DESCRIBED HEREIN

1S BUBJECT 7O ALL THE TERMS, EXCLUSIONSG AND CONDITIONS OF SUCH
BOLIC CAGGREGATE LIMITS SHOWN MAY HAVE BEEN REGUCED BY PAILCL i : o
Gy N - LIC Y EFFECTIVE [ POLICY EXPIRATION o . o
R Aok TYPE OF INSURANCE POLICY NUMBER B EECTINE, D OLIC Y B IRATION LImITs
B K GENERAL LIABIITY PHPKS25077 1/31/201¢0 173172011 | EACHOUGURRENCE is 1,000,000
e | ENTEL A
L ¥ | COMMERCIAL GEMERAL LIABILITY LF Ea oooaenge) 5 100,000
T ~
_CLAMEMADE | X : OCCUR MED EX [Any bra person) 5 5,000
PERSONAL & ADV INJURY 51,606,000
| GENERAL AGGREGATE 5 2,000,000
...... ;
L AGGREGATE LT APP | PRODUCTS -COMP/CPAGE 15 2,000,000
Ly Leouevi BB S 3
A X AUTOMOBILE LABILITY PHPES25077 1/33./2000 |L/31/2011 | coummmen swcle L 5 1,000,000
| ANY AUTO Ea acuicent) v :
| mLowNeED AUTDS BODILY INJURY $
| SCHEDULED AUTOS {Par person)
—‘ FIRED AUTOS { BOGILY INJURY "
OR-OWNED AUTOS (Paz acaident] o
PROPERTY DAMAGE ¢
(Per actidert)
| GARAGE LIARILITY { AUTO OMLY -EAACCIDENT | g
| ANY AUTO | OTHER THAK EaACC | §
! : ! AUTG ONLY: AGG |8
A _EXCESS /| UMBRELLA LIABILITY PHUB297463 1/32/2010 (1/31/2011 |EACHOCCURRENCE 5 5,000,000
I | ;
(L occur i CLMMSMADE | AGBREGATE §..5,000,000
‘ !
— : $
;| DEDUCTIBLE : ! i [ R
¥ RETENTION 10,000 : ! 3
WORKERS COMPENSATION ! WIC BTATL. 10T H-
AND EMPLOYERS' LIABILITY VN poe TORELIMISL L ER
ANY PROPRIETORIPARTNER/EXECUTIVE [ EL EACHACCIDENT
i OFFICERMEMBER EXCLUDED? L
{Mandatory i NH) Ei DISEASE- EAEMPLOYEE!S
if yes, descrioe under ! : _ .
SPECIAL PROVISIONS et ; ! Ed DISEASE - BULCY LiMIT_ L
KU OTHER IPEPKS25077 /317200 173372011
Social Serv Profeassional i i$1,000,000, Incident
E ;$2,000,000. Aggregate
DESCRIPTION OF OPERATIONS/LOCATIONS [ VEHICLES | EXCLUSIONS ADDED BY ENDORSEMENT { SPECIAL PROVISIONS
Project Name and Fund No.: Homeless Youth Alliance #1310 - Requester: Rich Eijima
Philadelphia General Liability includes Social Services Professional Liability.
It is agreed that City & County of San Francisco, DPH-AIDS Office-HIV Prevention Section, its

Officers, Agents and Employees are included as additional Insurasds as respects to General Liability
and Auto Liability, but solely in regards to work being performed by or on hehalf of the Named
CERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE EXPIRATION
DATE THEREQF, THE ISSUING INSURER Wil ENDEAVOR TO MAIL W%E_ﬁ DAYE WRITTEN

City & County of San Franciagca NOTICE YO THE CERTIFIGATE HOLDER NAMED TO THE LEFT, BUT FAILURE TO DD S0 SHALL
Attn: John Pabpustan

: IMPOSE NO QBLIGATION DR LIABILITY OF ANY KING UPGN THE INSURER. TS AGENTS OR
San Franclaco Department of Public Health

Busineas 0Dffice: Contract Compliance REPRESENTATIVES,
1380 Howard 5t. 2nd Fleor AUTHOR|ZED REFRESENTATVE
San Francisas, CA 94103 2

ACORD 25 (2009/01) Coll:2837581 Tpl:104759% Cert:13822837 © 19852089 ACORD CORPORATION. All rights reserved,
The ACORD name and logo are registered marks of ACORD




Willls  CERTIFICATE OF LIABILITY INSURANCE suy0 2 os 5 | 02/h

3 G2/16/2010

PRODUCER 877 _B45_7378 | THIS CERTIFICATE 1% ISUED AS A MATTER OF INFORMATION
ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE
% Servicee of Cali HOLDER. THIS GERTIFICATE DOES NOT AMEND, EXTEND OR
z ALTER THE COVERAGE AFFORDED BY THE POLICIES BELCOW.
.G G :
Naghviile, TH 37230-5121 INSURERS AFFORDING COVERAGE | NAICH
MSURED - - e -

Tides Center
P.0O. Box 28307
San Francigce, C&  85412%-0907

4 Philadelphia Insurance Company 23850-100 |

INGLIFER Tt

INEURER E: !
DESCRIPTION OF OPERATIONSILOCATIONS/VERIGE ES/EAC LUSIONS ADDED BY ENDORSEMENT/SPECIAL PROVISIONS

Insured in connection with the projsct described herein.

Coll:293758B1 Tpi:10475%% Cert:13822837



IMPORTANT

Page 3 of 3

If the certificate holder is an ADDITIONAL INSURED, the policy{ies) must be endorsed. A siatement
on this certificate does nol confer rights 1o the certificate helder in lieu of such endorsement(s).

i SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may
require an endorsement A statemenf on this cerfificate does not confer rights to the certificate

holder in lieu of such endorsement(s).

DISCLAIMER

This Certificate of insurance does not constitule a coniract between the issuing insurer(s), authorized
representative or producer, and the certificate holder, nor does it affirmatively or negatively amend,

extend or aiter the coverage afforded by the policies listed thereon.

ACORD 25 (2008/C1) Coll 12937681 Tpl:1047598% Cert:13822837




INSURED: Tides Center
POLICY NUMBER: PHPKS2Z5G77

COMMERCIAL GENERAL LIABILITY

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

ADDITIONAL INSURED - DESIGNATED PERSON OR
ORGANIZATION

This endorsement modifies insurance provided under the following:
COMMERCIAL GENERAL LIABILITY COVERAGE PART.

SCHEBULE

Name of Persen or Organization:
City & County of San Francisco, DPH-AIDS Office-HIV Prevention Section, its Officers, Agents and
Employees

(If no entry appears above, informatior required to complete this endorsement wili be shown in the
Declarations as applicable to this endorsement.)

WHO 1S AN INSURED (Section II) is amended to include as an Insured the person or organizafion

shown in the Schedule as an Insured but enly with respect to lisbility arising out of yeur operations
or premises owned by or rented fo you.

CG202611 83 Copyright, Insurance Services Office, inc. 1984 [



THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.
DESIGNATED INSURED

This endorsement modifies insurance provided under the foliowing:

BUSINESS AUTO COVERAGE FORM
GARAGE COVERAGE FORM

MOTOR CARRIER COVERAGE FORM
TRUCKERS COVERAGE FORM

With respect to coverage provided by this endorsement, the provisions of the Coverage Form apply uniess madified by
this endorsement.

This endorsement identifies person{s} or organization(s) who-are "insursds” undar the Who s An Insured Provision of
the Coverage Form. This endorsement does not alter coverage provided in the Coverage Form.
SCHEDULE

Name of Person(s) or Organization(s):

City & County of San Francisco, DPH-AIDS Office-HIV Prevention Section, its Dfficers, Agents and Employess

Each person or organization shown in the Schedule is an Insured” for Ualiliity Coverage, but only 1o the extent that
person or organization cualifies as an 'insured” under the Whe Iz An insured Provision contzined in Section |l of the
Coverage Form.

This endorsements is executed by the company designated below
Philageiphia insurance Company

Effective Date: 1112010 Expiration Date: 1/31/2011
For gtiachment to Policy Na, PHPKE2R0T7

issued to Tides Cenler

CA20 480299 Copyright, Insurance Services Office, Inc., 1998 Page { of 1




