City and County of San Francisco
Office of Contract Administration
Purchasing Division
City Hall, Room 43¢
I Dir. Carlion B. Goodlett Place
San Francisco, Califoraia 94102-4685

Agreement between the City and County of San Francisco and

Bayview Hunters Point Foundation

This Agreement is made this Tst day of July, 2010, in the City and County of San Francisco, State of
California, by and between: Bayview Hunters Point Foundation 150 Execuative Park Blvd. Suite 2800,
San Francisco, CA 94134, hereinafter veferved (o as “"Contractor.” and the City and County of San
Francisco, a municipal corporation, hercinafter referred to as “City,” acting by and through its Director of
the Office of Contract Administration or the Director’s designated agent. hereinafier referred to as
“Purchasing.”

Recitals

WHEREAS, the Department of Public Health, Community Behavioral Health Services (CBHS) wishes to
provide Mental Health and Substance Abuse Services; and,

WHEREAS, a Request for Proposal (“RFP”) was issued on July 31, 2009, and City selected Contractor as
the highest qualified scorer pursuant to the RFP; and

WHEREAS, Contractor represents and warrants that it is qualified to perform the services required by
City as set forth under this Contract; and.

WHEREAS, approval for this Agreement was obtained when the Civil Service Commission approved
Contract number 4151-09/10 on 6/21/10;

Now, THEREFORE, the parties agree as follows:

1. Certification of Funds; Budget and Fiscal Provisions; Termination in the Event of Non-
Appropriation. This Agreement is subject to the budget and fiscal provisions of the City’s Charter.
Charges will accrue only after prior written authorization certified by the Controller, and the amount of
City’s obligation hereunder shall not at any time exceed the amount certified for the purpose and period
stated in such advance authorization. This Agreement will terminate without penalty. Hability or expense
of any kind to City at the end of any fiscal year if funds are not appropriated for the next succeeding fiscal
year. If funds are appropriated for a portion of the fiscal vear, this Agreement will terminate, without
penalty. liability or expense of any kind at the end of the term for which funds are appropriated. City has
no obligation to make appropriations for this Agreement in lieu of appropriations for new or other
agreements. City budget decisions are subject to the discretion of the Mayor and the Board of
Supervisors. Contractor’s assumption of risk of possible non-appropriation is part of the consideration for
this Agreement.

THIS SECTION CONTROLS AGAINST ANY AND ALL OTHER PROVISIONS OF THIS
CAGREEMENT.
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2. Term of the Agreement. Subject to Section 1, the ferm of this Agreement shal be from July 1,
2010 to December 31, 2015,

3. Effective Date of Agreement. This Agreement shall become effective when the Controller has
certified to the availability of funds and Contractor has been notified in writing.

4. Services Contractor Agrees to Perform. The Contractor agrees 10 perform the services provided
for in Appendix A, “Description of Services,” attached hereto and incorporated by reference as though
fully set forth herein.

5 Compensation. Compensation shall be made in monthly payiments on or betore the 3(th day of
each month for work, as set forth in Section 4 of this Agreement. that the Sivecior of the Department of
Fablic Health, in his or her sole discretion, concludes has been performed as of the 1st day of the
immediately preceding month. In no event shall the amount of this Apreement exceed Twenty Seven
Million Four Hundred Fifty One Thousand Eight Hundred Fifty Seven Dolars (827,451,857, The
breakdown of costs associated with this Agreement appears in Appendix B, “Calculation of Charges,”
attached hereto and incorporated by reference as though fully set torth herein. No charges shall be
incurred under this Agreement nor shall any payments become due to Contractor untif reports, services, or
both, required under this Agreement are recetved {rom Contractor and approved by Department of
Public Health as being in accordance with this Agreement. City mayv withhold payment to Contractor in
any mstance in which Contractor has failed or refused to satisfy any material obligation provided for
under this Agreement. In no event shall City be hiable for interest or late charges for any late payments.

6. Guaranteed Maximum Costs. The City's obligation hereunder shall not at any time exceed the
amount certified by the Controller for the purpose and period stated in such certification. Except as may
be provided by laws governing emergency procedures, officers and emplovees of the City are not
authorized to request, and the City is not required to reimburse the Contractor for, Commaodities or
Services beyond the agreed upon contract scope unless the changed scope is authorized by amendment
and approved as required by law. Officers and employees of the City are not authorized to offer or
promise. nor is the City required to honor, any offered or promised additional funding in excess of the
maximum amount of funding for which the contract is certified without certification of the additional
amount by the Controller. The Controller is not authorized to make payments on any contract for which
funds have not been certified as available in the budget or by supplemental appropriation.

7. Payment; Inveice Format. Invoices furnished by Contractor under this Agreement must be in a
form acceptable to the Controller, and must include a unique invoice number and must conform to
Appendix Fo Al amounts paid by City to Contractor shall be subject to audit by City. Payment shall be
made by City to Contractor at the address specified in the section entitled “Notices to the Parties.”

8. Submitting False Claims; Monetary Penalties. Pursuant to San Francisco Administrative Code
§21.35, any contractor, subcontractor or consultant who submits a false claim shall be liable to the City
for the statutory penalties set forth o that section. The text of Section 21.35, along with the entire San
Francisco Administrative Code is available on the web at

http:Yovww municode.com/Library/clentCodePage.aspx7clientID=4201, A contractor, subcontractor or
consultant will be deemed to have submitted a false claim to the City if the confractor, subcontractor or
consultant: {a) knowingly presents or causes (o be presented to an officer or employee of the City a false
claim or request for payment or approval; (b) knowingly makes, uses, or causes to be made or used a
false record or statement to get a false claim paid or approved by the City; {¢) conspires to defraud the |
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City by getting a false claim allowed or paid by the City; (d) knowingly makes, uses, or causes to be
made or used a false record or statement to conceal, avoid, or decrease an obligation to pay or transmit
money or property to the City; or {¢} is a beneficiary of an inadverient submission of a false claim to the
City, subsequently discovers the falsity of the claim, and fails to disclose the false claim to the City within
a reasenable time afler discovery of the false claim. '

4, Disaliowaace. [f Contractor claims or receives payment from City for a service, reimbursement for
which ig later disallowed by the State of California or United States Giovernment, Coniractor shall
promptly refund the disallowed amount to City upon City's request. At its option. City may offset the
amount disallowed from any payment due or 1o become due to Contractor under this Agreement or any
other Agreement. By executing this Agreement, Contractor certifies that Contractor is not suspended,
debarred or otherwise excluded from participation in federal assistance programs, Contractor
acknowiedges that this certification of eligibility to receive federal funds is a material terms of the
Agreement. '

18, Taxes. Payment of any taxes, including possessory mterest taxes and California sales and use
Ctaxes, levied upon or as a result of this Agreement, or the services delivered pursuant hereto, shall be the
obligation of Contractor, Contractor recognizes and understands that this Agreement may create a
“possessory interest” for property tax purposes. Generally. such a possessory interest is not created
unless the Agreement entitles the Confractor to possession, occupancy, or use of City property for private
gain. If such a possessory interest is created, then the following shall apply:

1} Contractor, on behalf of itself and any permitted successors and assigns, recognizes
and understands that Contractor, and any permitted successors and assigns, may be subject to real
property tax assessments on the possessory interest,

2)  Contractor, on behalf of itself and any permitted successors and assigns. recognizes
and understands that the creation, extension, renewal, or assigﬁment of this Agreement may result irra
“change in ownership” for purposes of real property taxes, and therefore may result in a revaluation of
any possessory interest created by this Agreement. Contractor accordingly agrees on behalf of itself and
_ its permitted successors and assigns to report on behalf of the City to the County ‘Assessor the information

required by Revenue and Taxation Code section 480.5, as amended from time to time, and any successor
Drovision. :

3y Contractor, on behalf of itself and any permitted successors and assigns, recognizes
and understands that other events also may cause a change of ownership of the possessory interest and
" result in the revaluation of the possessory interest. (see, e.g., Rev. & Tax. Code section 64, as amended
from time to time). Contractor accordingly agrees on behalf of itself and its permitted successors and
assigns to report any change in ownership to the County Assessor, the State Board of Equalization or
other public agency as required by law.

4} Contractor further agrees to provide such other information as may be requested by the
City to enable the City to comply with aiy reporting requirements for possessory interests that are
imposed by applicable law. o '
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i1, Payment Does Not Imply Acceptance of Work. The granting of any pavment by City, or the
receipt thereof by Contractor, shall in no way lessen the liability of Contractor to replace unsatisfactory
work, equipment, or materials, aithough the unsatisfactory character of such work, eguipment or materials
may not have been apparent or detected at the time such payment was made. Materials, equipment,
components, or workmanship that do not conform o the requirements of this Agreement may be rejected
by Catv and in such case must be replaced by Contractor without delay.

12, Qualified Personnel. Work under this Agreement shall be performed only by competent persomel
under the supervision of and in the employment of Contractor. Contractor will comply with City’s
reasonable requests regarding assignment of personnel. but all personnel. including those assigned at
City’s reguest, must be supervised by Contractor. Contractor shall commit adequate resources to
compiete the project within the project schedule specified in this Agreement.

13, Responsibility for Equipment, City shall not be responsible for any damage to persons or
property as a result of the use, misuse or failure of any equipment used by Contractor, or by any of its
employees, even though such equipment be furnished, rented or loaned to Contractor by City.

14. Independent Cbntractor; Payment of Taxes and Other Expenses

a. Independent Contractor. Contractor or any agent or employee of Contractor shall be
deemed at all times to be an independent contractor and is wholly responsible for the manner in which it
performs the services and work requested by City under this Agreement. Contractor or any agent or
emplovee of Contractor shall not have employee status with City, nor be entitled to participate in any
plans, arrangements. ot distributions by City pertaining to or in connection with any retiremerit, health or
other benefits that City may offer its employees. Contractor or any agent or employee of Contractor is
liable for the acts and omissions of itself, its employees and ifs agents. Contractor shall be responsible for
all obligations and payments, whether imposed by federal, state or local law, including, but not Himited to,
FICA. income tax withholdings, unemployment compensation, insurance, and other similar
responsibilities related to Contractor’s performing services and work, or any agent or employee of
Contractor providing same. Nothing in this Agreement shall be construed as creating an employment or
agency relationship between City and Contractor or any agent or employee of Contractor. Any terms in
this Agreement referring to direction from City shall be construed as providing for direction as to policy
and the result of Contractor’s work only, and not as to the means by which such a result is obtained. City
does not retain the right to control the means or the method by which Contractor performs work under this
. Agreement.

b. Payment of Taxes and Other Expenses. Should City, in its discretion, or a relevant taxing
authority such as the Internal Revenue Service or the State Employment Development Division, or both,
determine that Contractor is an emplovee for purposes of collection of any employment taxes, the
amounts pavable under this Agreement shall be reduced by amounts equal to both the employee and
employer portions of the tax due (and offsetting any credits for amounts already paid by Contractor which
can be applied against this liability). City shall then forward those amounts to the relevant taxing
authority, Should a relevant taxing authority determine a lability for past services performed by
Contractor for City. upen notification of such fact by City, Contractor shall promptly remit such amount
due or arrange with City 1o have the amount due withheld from future payments to Contractor under this
Agreements (again, offsetting any amounts already paid by Contractor which can be applied as a credit
against such liability). A determination of employment status pursuant to the preceding two paragraphs
shall be solely for the purposes of the particular tax in question, and for all other purposes of this
Agreement. Contractor shall not be considered an employee of City. Notwithstanding the foregoing,
should any court, arbitrator, or administrative authority determine that Contractor is an employee for any
other purpose, then Contractor agrees to a reduction in City’s financial liability so that City’s total
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expenses under this Agreement are not greater than they would have been had the court, arbitrator, or
administrative authority determined that Contractor was not an employee,

15, Insurance

a. Withiout i any way lmiting Contractor’s liability pursuant 1o the “Indemmification” section
of this Agreement, Contractor must mainiain i force, during the Tull ferm of the Agreement, insurance in
the following amounts and coverages:

Iy Workers” Compénsation, in statutory amounts, with Emplovers’ Liability Limits not
legs than $1.000.000 cach accident, mjury, or iHness: and

2y Commercial General Liability Insurance with Limits not less than $1.000,000 each
occurrence Combined Single Limit for Bodily njury and Property Damage, including Contractual
Liabilire, Personal Injury, Products and Completed Operations; and

3y Cominercial Automobile Liability Insurance with limits not less than $1,000.000 each
necurrence Combined Single Limit for Bodiby Injury and Property Damage. inclading Owned, Non-
Crevrred and Hired avto coverage, as applicable.

4y Professional hability insurance, applicable to Contractor’s profession, with limits not
fess than $1.000,000 cach claim with respect (o negligent acts, errors or omissions i connection with
professional services to be provided under this Agreement.

5y Fidehty Bond,

b, Commercial General Liability and Commercial Antomobile Liability Insurance policies must
be endorsed 1o provide:

1y Name as Additional Insured the City and County of San Francisco, its Officers,
Agents, and Emplovees,

21 That such pohicies are primary msurance (o any other msurance available to the
Additional Insureds, with respect to any claims artsing out of this Agreement, and that insurance applies
separately to each mnsuved agamst whom claim is made or suit is brought.

c. Regarding Workers™ Compensation, Contractor hereby agrees to waive subrogation which
any insurer of Contractor may acquire from Contractor by virtue of the payment of any loss. Contractor
agrees to obtain any endorsement that may be necessary to effect this waiver of subrogation. The
Workers” Compensation policy shail be endorsed with a waiver of subrogation in favor of the City for all
work performed by the Contractor, its emplovees, agents and subcontractors.

d. All policies shall provide thirty davs’ advance written notice to the City of reduction or
nonrenewal of coverages or cancellation of coverages for any reason. Notices shall be sent to the City
address in the “Notices to the Parties” section:

e. Should any of the required insurance be provided under a claims-made form. Contractor shall
maintain such coverage continuously throughout the term of this Agreement and, without lapse, for a
period of three years bevond the expiration of this Agreement, to the effect that, should oceurrences
during the contract term give rise to claims made after expiration of the Agreement, such claims shall be
covered by such claims-made policies.
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i Should any of the required msurance be provided under a form of coverage that includes a
general annual aggregate fimit or provides that claims investigation or legal defense costs be included in
such general annuoal aggregate limit, such general annual aggregate limit shall be double the occurrence of
claims himits specified above,

g. Should any required insurance lapse during the term of this Agreement. requests for
pavments originating after such tapse shall not be processed until the City receives satisfactory evidence
of reinstated coverage as required by this Agreement, etfective as of the lapse date. If insurance is not
reinstated. the City may, at its sole option, terminate this Agreement effective on the date of such lapse of
insurance.

h. Before commencing any operations under this Agreement, Contractor shall furmish to City
certificates of insurance and addinional insured policy endorsements with insurers with ratings comparable
to A-, VI or higher, that are authorized to do business in the State of Califormia, and that are satisfactory
{0 Crty, 1 form evidencing alt coverages set forth above. Fatlure to mamtam insurance shall constitute a
material breach of this Agreement.

I Approval of the insurance by City shall not relieve or decrease the Lability of Contractor
hereunder,

16.  Indemnification

Contractor shall indemnify and save harmless City and its ofticers, agents and employees from,
and, if requested, shall defend them against any and all loss, cost, damage, injury, hability, and claims
thereof for injury to or death of a person, including employees of Contractor or loss of or damage to
property, arising directly or indirectly from Contractor’s performance of this Agreement, including, but
net Himited 1o, Contractor’s use of facilities or equipment provided by City or others, regardless of the
negligence of, and regardless of whether liability without fault is imposed or sought to be imposed on
City, except to the extent that such indemnity is void or otherwise unenforceable under applicable law in
effect on or validly retroactive to the date of this Agreement, and except where such loss, damage, injury,
lability or clainy is the result of the active negligence or willful misconduct of City and is not contributed
to by any act of. or by any omission to perform some duty imposed by law or agreement on Coniractor,
its subcontractors or either’s agent or emplovee. The foregoing indemnity shall include, without
Himitation, reasonable fees of attorneys, consuitants and experts and related costs and City’s costs of
investigating any claims against the City. In addition to Contractor’s obligation to indemnify City,
Contractor specifically acknowledges and agrees that it has an immediate and independent obligation to
defend City from any claim which actually or potentially falls within this indemnification provision, even
if the allegations arc or may be groundiess, false or fraudulent, which obligation arises at the time such
claim s tendered to Contractor by City and continues at all times thereafter. Contractor shall indemnify
and hold City harmless from all loss and liability, including attorneys” fees, court costs and all other
litigation expenses for any infringement of the patent rights, copyright, trade secret or any other
proprictary right or trademark. and all other intellectual property claims of any person or persons in
conseguence of the use by City, or any of its officers or agents, of articles or services to be supplied. in the
performance of this Agreement.

17. Incidental and Consequential Damages. Contractor shall be responsible for incidental and
consequential damages resulting in whole or in part from Contractor’s acts or omissions. Nothing in this
Agreement shali constitute a waiver or limitation of any rights that City may have under applicable law.

18. Liability of City. CITY’S PAYMENT OBLIGATIONS UNDER THIS AGREEMENT SHALL
BE LIMITED TO THE PAYMENT OF THE COMPENSATION PROVIDED FOR IN SECTION 5 OF
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THIS AGREEMENT., NOTWITHSTANDING ANY OTHER PROVISION GF THIS AGREEMENT,
IN NG EVENT SHALL CITY BE LIABLE, REGARDLESS OF WHETHER ANY CLAIM IS BASED
ON CONTRACT OR TORT, FOR ANY SPECIAL, CONSEQUENTIAL, INDIRECT OR
INCIDENTAL DAMAGES, INCLUDING, BUT NOT LIMITED TO, LOST PROFITS, ARISING OUT
OF OR IN CONNECTION WITH THIS AGREEMENT OR THE SERVICES PERFORMED IN
CONNECTION WITH THIS AGREEMENT,

19, Left blank by agreement of the parties. (Ligqueidated damages)
20.  Default; Remedies. Each of the following shall constitute an event of default (“Event of Default”)
under this Agreement:

{1y  Contractor fails or refuses to perform or observe any term. covenant or condition
contained in any of the following Sections of this Agreement:

8. Submitting False Claims; Monetary Penalties. 37, Drug-free workplace policy,

10, Taxes 53 Comphance with laws

15, Insurance 55, Supervision of minors

24, Proprietary or confidential information of City 57, Protection of private information
- 30, Assignment 58, Graffid removal

An( itemn 1 of Appendix ) attached to this
Agreement

2y Contractor fails or refuses to perform or observe any other term, covenant or condition
contdined in this Agreement, and such default continues for a period of ten days afier written notice
~thereof from City to Contractor.

3y Contractor {a) is generally not paying its debts as they become due, (b) files, or
consents by answer or otherwise to the filing against it of. a petition for relief or reorganization or _
arrangement or any other petition in bankruptcy or for liguidation or to take advantage of anv hdnkrupt(:}
insofvency or other debtors” relief law of anv jurisdiction, (¢} makes an assignment for the benefit of its
creditors, (d) consents to the appointment of a custodian, receiver, trustee or other officer with similar
powers of Contractor or of any substamlal part of Contractor’s property or (e) takes action for the purpose
of any of the foregoing.

43 A court or govermment authority enters an order {(a) appointing a custodian, recetver,
trustee or other officer with similar powers with respect to Contractor or with respect to any substantial
“part of Contractor’s property, {b) constituting an order for relief or approving a petition for relief or
resreanization or arrangement or any other petition in bankruptey or for hquidation or to take advantage
of any bankruptcy, insolvency or other debtors™ relief law of any jurisdiction or (¢} ordering the
dissolution, winding-up or liquidation of Contractor.

b, Omn and after any Event of Default, City shall have the right to exercise its legal and equitable
remedies, including, without limitation, the right to terminate this Agreement or (o seek specific
performance of all or any part of this Agreement. In addition. City shall have the right (but no obligation)
to cure (or cause to be cured) on behalf of Contractor any Event of Default; Contractor shall pay to City
on demand all costs and expenses incurred by City in effecting such cure, with interest thereon from the
date of incurrence at the maximum rate then permitted by law. City shall have the right to offset from any
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amounts due to Contractor under this Agreemeni or any other agreement between City and Contractor alf
damages, tosses, costs orexpenses incurred by City as a result of such Event of Default and any
hquidated damages due from Contractor pursuant o the terms of this Agreement or any other agreement.

C. All remedies provided for in this Agreement may be exercised individually or in combination
with anv other remedy avaslable hereunder or under applicable laws. rules and reguistions. The exercise
ot any remedy shall not preciude or m any way be deemed o waive anv other remedy, '

21.  Termination for Convenience

a. City shall have the option, in its sole discretion, to terminate this Agreement, at any time
during the term hereof. for convenience and without cause. City shall exercise this option by
giving Contractor written notice of termination. The notice shall specify the date on which
termination shall become effective.

b. Upon receint of the notice, Contractor shall commence and perform, with diligence, all
actions necessary on the part of Contractor to effect the termination of this Agreement on the
date specified by City and to minimize the liability of Contractor and City to third parties as a
result of termination. All such actions shall be subject to the prior approval of City. Such
actions shall include, without imitation: '

1) Halting the performance of all services and cther work under this Agreement on the
- date(s) and in the manner specified by City.

: 2)  Not placing any further orders or subcontracts for materials, services, equipment or
other items.

3} Terminating all existing orders and subcontracts.

4y At City’s direction, assigning to City any or all of Contractor’s right, title, and interest
under the orders and subconfracts terminated. Upon such assignment, City shall have the right, in its sole
discretion, to settie or pay any or ail claims arising out of the termination of such orders and subcontracts.

5)  Subject to City’s approval, settling all outstanding liabilities and all claims arising out
of the termination of orders and subcontracts.

6)  Completing performance of any services or work that City designates to be completed
prior to the date of termination specified by City. ) T

7) Taking such action as may be necessary, or as the City may direct, for the protection
and preservation of any property related to this Agreement which is in the possession of Contractor and in
which City has or may acquire an interest.

c. Within 30 days after the specified termination date, Contractor shall submit to City an
invoice, which shall set forth each of the following as a separate line item:

19 The reasonable cost to Contractor, without profit, for all services and other work City
directed Contractor to perform prior to the specified termination date, for which services or work City has
not already tendered payment. Reasonable costs may include a reasonable allowance for actual overhead,
not o exceed a total of 10% of Contractor’s direct costs for services or other work. Any overhead
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aliowance shall be separately itemized. Contractor may also recover the reasonable cost of preparing the
INVoie,

2y A reasonable allowance for profit on the cost of the services and other work described
it the imnmediately preceding subsection (1), provided that Contractor can establish, 1o the satisfaction of
City. that Contractor would have made a profit had all services and other work under this Agrecment becr
completed, and provided further, that the profit allowed shall 1 ac event exceed 5% of such cost,

.

R ‘i‘he rezmmahic cost to Contractor of hardling material or equipment returned to the

4y A deduction for the cost of materials 1o be retained by Contractor, amounts realized
from the sale of materials and not otherwise recovered by or credited to City, and any other sppropriate
credits to City agamst the cost of the services or other work.

qd. Tri o gvent shall City be Bable for costs mearved by Contractor or any of its subcontractors
after the termnation date specified by City, except for those costs specifically enumerated and described
in the immediately preceding subsection (¢, Such non-recoverable costs include, but are not imated to,
anticipated prohis on this Agreement. post-fermination employee salaries, post-termination administrative
expenses. post-termination overhead or unabsorbed overhead, attomeys’ fees or other costs relating to the
prosecution of @ claim or fawsuil. prejudgment interest, or any other expense which 1s not reasonable or
authorized under such subsection ().

e In arriving at the amount due to Contractor under this Section, City may deduct: (1) all
payments previously made by City for work or other services covered by Contractor’s final invoice;
{2y any claim which City may have against Contractor In connection with this Agreement; (3) any
invoiced costs or expenses excluded pursuant to the immediately preceding subsection (d); and (411n
instances in which. in the opinion of the City, the cost of any service or other work performed under this
Agreement 1s excessively high due 1o costs incurred to remedy or replace defective or rejected services or
other work, the difference between the invaiced amount and City's estimate of the reasonable cost of
performing the invoiced services or other work in compliance with the requirements of this Agreement.

f. City’s payment obligation under this Section shall survive termination of this Agreement.

22.  Rights and Duties ppon Termination or Expiration. This Section and the following Sections of
this Agreement shall survive termination or expiration of this Agreement:

8. submitting false ¢laims : 26, Ownership of Results

9, Disatlowance 27, Works for Hire

10, Taxes 28 Audit and Inspection of Records

11, Payment does not imply acceptance of work 48, Modification of Agreement.

13, Responsibility for equipment ’ 49 Administrative Remedy for Agreement
Interpretation.

14, Independent Contractor: Payment of Taxes and Other 50, Agreement Made in California; Venue

Expenses

P30 Insurance 31, Construction

t6. Indemnification 52, Entire Agreement

17 Incidental and Consequential Damages 56.  Severability

18, Liabtlity of City §7.  Protection of private mformation

24, Proprietary or confidential information of City And, item 1 of Appendix 17 attached to this
Agreement.
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Subject to the immediately preceding sentence, upon termination of this Agreement prior to expiration of
the term specified in Section 2, this Agreement shall terminate and be of no further force or effect.
Contractor shall transfer titie to City, and deliver in the manner, at the times, and to the extent, if any,
directed by City. any work in progress, completed work, supplies. equipment, and other materials
produced as a part of, or acquirad iy connection with the performance of this Agreement. and any
completed or partially completed work which, f this Agreement had been completed, would have been
required 1o be furmished 1o City, Flhas subsection shall survive termidnation of this Agreement,

&

13, Conflict of Interest. Through is execetion of this Agreement, Contractor acknowledges that it is
familiar with the provision of Section 15.103 of the City"s Charter, Article B, Chapter 2 of Ciry’s
Campatgn and Governmental Conduct Code, and Section 87100 et seq. and Section 1090 et seq. of the
Government Code of the State of California, and certifies that it does not know of any facts which
constitutes a violation of said provisions and agrees that it will immediately notify the City if it becomes
aware of any such fact during the term of this Agreement,

4. FProprietary or Confidential Information of City

a. Contractor understands and agrees that, in the performance of the work or services under this
Agreement or in contemplation thereof, Contractor may have access to private or confidential information
which may be owned or controled by City and that such information may contain proprietary or
confidential details, the disclosure of which to third parties may be damaging to City. Contractor agrees
that all information disclosed by City to Contractor shall be held in confidence and used only in

-performance of the Agreement. Contractor shall exercise the same standard of care to protect such
mformation as a reasonably prudent contractor would use to protect its own proprietary data.

b. Contractor shall maintain the usual and customary records for persons receiving Services
under this Agreement, Contractor agrees that all private or confidential information concerning persons
receiving Services under this Agreement, whether disclosed by the City or by the individuals themselves,
shail be held in the strictest confidence, shall be used onlv in performance of this Agreement, and shall be
disclosed to third parties only as authorized by law. Contractor understands and agrees that this duty of
- care shall extend to confidential information contained or conveyed in any form, including but not Hmited
e documents, Oles, patient or chent records, facsimiles, recordings, telephone calls, telephone answering
machines, voice mail or other telephone voice recording systems. computer files, e-mail or other
computer network communications, and computer backup files, including disks and hard copies. The City
reserves the right to terminate this Agreement for default if Contractor violates the terms of this section.

c. Contractor shall maintain its books and records in accordance with the generally accepted
standards for such books and records Tor five vears afier the end of the fiscal vear in which Services are
furmished under this Agreement. Such access shall include making the books, documents and records
availabie for inspection, examination or copying by the City, the Caiifornia Department of Health
Services or the U.S. Department of Health and Human Services and the Attorney General of the United
States at all reasonable times at the Contractor’s place of business or at such other mutually agreeable
location in Californta. This provision shall also apply to any subcontract under this Agreement and to any
contract between a subcontractor and related organizations of the subcontractor, and to their books,
documents and records, The City acknowledges its duties and responsibilities regarding such records
urder such statutes and regulations.

d. The City owns all records of persons receiving Services and all fiscal records funded by this
Agreement if Contractor goes out of business. Contractor shall immediately transfer possession of all
these records if Contractor goes out of business. If this Agreement is terminated by either party, or
expires, records shall be submitted to the City upon request.

e. All of the reports, information. and other materials prepared or assembled by Contractor
under this Agreement shall be submitted to the Department of Public Health Contract Administrator and
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shall not be divulged by Contractor to any other person or entity without the prior writien permission of
the Contract Administrator listed in Appendix A.

25, Notices to the Parties. Unless otherwise indicated elsewhere in this Agreement, all written
communications sent by the parties may be by U.S, mail. e-mail or by fax, and shall be addressed as
folicws:

To CTFY: Office of Contract Management and Compiiance

Diepartment of Public Health

10T Grove Sireet, Room 367 FAX: {415) 252-3088

San Francisco, California 94102 e-mail:  luciana.garcin@sfdph.org
And; Eric Clasullo (CDTA)

415 252 3031

1380 Howard Street, 4" floor FAX: 415.262.3031

San Francisco, California 94103 e-mail: eric.ciasulio@sidph.org
To CONTRACTOR: Bavview Hunters Point Foundation

150, Executive Park Blvd, Sutte 2800 FAX: 468-5104

San Francisco. California 941 34 e-mail: jacob.moody@bayviewsl.org

Any notice of default must be sent by registered mail.

26.  Ownership of Results. Any interest of Contractor or its Subcontractors. in drawings, plans.
specifications, blueprints, studies, reports. memoranda. computation sheets, computer files and media or
other documents prepared by Contractor or its subcontractors in connection with services to be performed
under this Agreement, shall become the property of and will be transmitted to City. However, Contractor
may retain and use copies for reference and as documentation of its experience and capabilities,

27.  Works for Hire. If, in connection with services performed under this Agreement, Contractor or its
subcontractors create artwork; copy. posters, billboards. photographs, videotapes. audiotapes, systems
designs, software, reports, diagrams, surveys, biueprints, source codes or any other original works of
authorship, such works of authorship shall be works for hire as defined under Titie 17 of the United States
Code, and all copyrights in such works are the property of the City. If it is ever determined that any
works created by Contractor or its subcontractors under this Agreement are not works for hire under U.S,
law, Contractor hereby assigns all copyrights to such works to the City, and agrees to provide any
material and execute any documents necessary to effectuate such assignment. With the approval of the
City, Contractor may retain and use copies of such works for reference and as documentation of its
experience and capabilities, - '

28. Audit and Inspection of Records

a. Contractor agrees to maintain and make available to the City, during regular business hours,
accurate books and accounting records relating to its work under this Agreement. Contractor will permit
City to audit, examine and make excerpts and transcripts from such books and records, and to make audits
of all invoices, materials, pavrolls, records or personnel and other data related to all other matters covered:.
by this Agreement, whether funded in whole or in part under this Agreement. Contractor shall maintain
such data and records in an accessible location and condition for a period of not less than five vears after
final payment under this Agreement or until after final audit has been resolved, whichever is later, The
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State of California or any federal agency having an interest in the subject maiter of this Agreement shall
have the same rights conferred upon City by this Section.

b Contractor shall annualiy have its books of accounts audited by a Certified Public Accountant
and @ copy of said audit report and the associated management letter(s) shall be transmitted to the
Birector of Public Health or his fher designee within one hundred eighty (180) calendar davs following
Contractor's fiscal vear end date. I Contractor expends $500.000 or more in Federal funding per vear.
from any and all Federal awards, said audit shall be conducted n accordance with OMB Circular A-133
Audis of States, Local Govermments, and Non-Profit Organizations, Said requirements can be found at
the foliowing website address: http://www. whitehouse. gov/omb/circulars/al33/a133 html. H Contractor
expends less than $500,000 a vear in Federal awards, Contractor is exempt from the single audit
requirements for that year, but records must be available for review or audit by appropriate officials of the
Federal Agency. pass-through entity and General Accounting Office. Contractor agrees to reimburse the
Ciry anv cost adjustments necessitated by this audit report. Any audit report which addresses all or part -
of the period covered by this Agrecment shall treat the service components identified in the detailed
descriptions aftached to Appendix A and referred to in the Program Budgets of Appendix B as discrete
program entities of the Contractor. '

c. The Director of Public Health or his / ber designee may approve of a waiver of the
aforementioned audit requirement if the contractual Services are of a consulting or personal services
nature. these Services are paid for through fee for service terms which lmit the City’s risk with such
contracts. and it is determined that the work associated with the audit would produce undue burdens or
costs and would provide minimal benefits. A written request for a watver must be submitted to the
DIRFCTOR ninety (90) calendar days before the end of the Agreement term or Contractor’s fiscal year,
whichever comes first.

d. Any financial adjustments necessitated by this audit report shall be made by Contractor to the
City. if Contractor is under contract to the City, the adjustment may be made in the next subsequent
billing by Contractor to the City, or may be made by another written schedule determined solely by the
City. In the event Contractor is not under contract to the City, written arrangements shall be made for
audit adjustments.

29. Subcontracting. Contractor is prohibited from subcontracting this Agreement or anv part of it
unless such subcontracting is first approved by City in writing. Neither party shall, on the basis of this
Agreement, contract on behalf of or in the name of the other party. An agreement made in violation of
this provision shall confer no rights on any party and shall be null and void.

30.  Assipnment. The services to be performed by Contractor are personal in character and neither this
Agreementnor any duties or obligations hereunder may be assigned or delegated by the Contractor unless
first approved by City by written instrument executed and approved in the same manner as this
Agreement.

31.  Non-Waiver of Rights. The omission by either party at any time to enforce any default or right
reserved Lo it, or to require performance of any of the terms, covenants, or provisions hereof by the other
party at the time designated, shall not be a waiver of any such default or right to which the party is
entitled. nor shall it in any way affect the right of the party to enforce such provisions thereafter.
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32, Earned Income Credit (EIC) Forms. Administrative Code section 120 requires that employers
provide their employees with IRS Form W-5 (The Eamed Income Credit Advance Pavment Certificate)
and the IRS EIC Schedule, as set forth below. Employers can locate these forms at the IRS Office, on the
Internet, or anvwhere that Federal Tax Forms can be found. Contractor shall provide EIC Forms to each
Eligible Employee at each of the following tmes: (i) within thirty dayvs following the date on which this
Agreement becomes effective (unless Contractor has already provided such EIC Forms af least once
durnmg the calendar vear in which such effective date fails); () promptly atter anv Eligible Emplovee s

Section shall constitute & material breach by Contractor of the terms of this Agreement. I, within thirty
davs after Contractor receives written notice of such a breach, Contractor fails to cure such breach or, if
such breach cannot reasonablv be cured within such period of thirty days, Contractor fails to commence
efforts to cure within such peviod or thereafter fatls to diligently pursue such cure to completion, the City
may pursue any rights or remedies available under this Agreement or under appheable law. Any
Subconiract entered into by Contractor shall require the subcontractor to comply, as to the subconiractor’s
Eligible Emplovees. with each of the terms of ths seeion. Capitalized terms used o this Section and not
defined in this Agreement shall have the meanings assigned to such terms in Section 120 of the San
Francisco Administrative Code. '

33. Local Business Enterprise Utilization; Liguidated Damages

a.  The LBE Ordinance. Contractor, shall compiy with ali the requirements of the Local
Business Eaterprise and Non-Discrimination in Contracting Ordinance set forth in Chapter 14B of the
- San Francisco Administrative Code as 1t now exists or as it may be amended in the future {collectively the

“LBE Ordinance™), provided such amendments do not materially increase Contractor’s obligations or

liabilities, or materially diminish Contractor’s rights, under this Agreement. Such provisions of the LBE
Ordinance are incorporaled by reference and made a part of this Agreement as though fully set forth in
this section. Contractor's willful failure fo comply with any applicable provisions of the LBE Ordinance
is a material breach of Contractor’s obligations under this Agreement and shall entitle City, subject to any
applicable notice and cure provisions set forth in this Agreement, to exercise any of the remedies
provided for under this Agreement, under the LBE Ordinance or otherwise available at law or in equity,
which remedies shall be cumulative unless this Agreement expressly provides that any remedy is
exclusive. In addition, Contractor shall comply fully with all other applicable local, state and federal faws
prohibiting discrimination and requiring equal opportunity in contracting, including subcontracting.

b.  Compliance and Enforcement

If Contractor willfully fails to comply with any of the provisions of the LBL
Ordinance, the rules and regulations immplementing the LBE Ordinance, or the provisions of this
Agreement pertaining to LBE participation, Contractor shali be liable for liquidated damages in an
~amountequal to Contractor’s net profit on this Agreement, or 10% of the total amount of this Agreement,
or $1,000. whichever is greatest. The Director of the City’s Human Rights Commission or any other
public official authorized to enforce the LBE Ordinance (separately and collectively, the “Director of
HRC™ mav. also impoese other sanctions against Contractor authorized in the LBE Ordinance. including
declaring the Contractor to be irresponsibie and ineligible to contract with the City for a period of up to
five years or revecation of the Contractor’s LBE certification. The Director of HRC will determine the
sanctions to be imposed, including the amount of liquidated damages. afier investigation pursuant 1o
Administrative Code §14B.17.

By entering into this Agreement, Contractor acknowledges and agrees that any
liquidated damages assessed by the Director of the HRC shall be payable to City upon demand.
Contractor further acknowledges and agrees that any hquidated damages agsessed may be withheld from
any monies due {o Contractor on any contract with City,
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Contractor agrees to maintain records necessary for monitoring its compliance with the
LBE Ordinance for a period of three years following termination or expiration of this Agreement, and
shall make such records available for audit and inspection by the Director of HRC or the Controller upon
request

3, Nondiserimination: Pepalties

4. Contractor Shall Not Discriminate. Inthe performance of this Agreement, Contractor
agrees not fo discrimimate against any emplovee, City and County emplovee working with such contractor
or subcontractor, applicant for employment with such contractor or subcontractor, or against any person
secking accommodations, advantages. facilities, privileges. services, or membership in all business,
social, or other establishments or organizations, on the basis of the fact or perception of a person’s race,
color, ereed, refigion, national origin, ancestry, age, height, weight, sex, sexual orientation. gender
dentity, domestic partner status, mantal status, disability or Acquired immune Peficiency Syndrome or
HEV status (AIDS/HIV status ), or association with members of such protected classes, or in retaliation for
opposttion to discrimination against such classes.

b.  Sebcontracts. Contractor shall incorporate by reference in all subcontracts the provisions of
§612B.2(a), 12B.2(c)-(k). and 12C.3 of the San Francisco Administrative Code (copies of which are
available from Purchasing) and shall require all subcontractors to comply with such provisions.
Contractor’s failure to comply with the obligations in this subsection shall constitute a material breach of
this Agreement.

¢.  Nondiscrimination in Benefits. Contractor does not as of the date of this Agreement and
will not during the term of this Agreement, in any of ifs operations in San Francisco, on real property
owned by San Francisco, or where work is being performed for the City elsewhere in the United States,
discriminate in the provision of bereavement leave, family medical leave, heaith benefits, membership or -
membership discounts, moving expenses, pension and retirement benefits or travel benefits, as well as
any bhenefits other than the benefits specified above, between employees with domestic partners and
employees with spouses, and/or between the domestic partners and spouses of such employees, where the
domestic partnership has been registered with a governmental entity pursuant to state or local law
authorizing.such registration, subject to the conditions set forth in §12B.2(b) of the San Francisco
Administrative Code. ‘ 4

d. Condition to-Contract. As a condition to this Agreement, Contractor. shall execute the
“Chapter 12B Declaration: Nondiscrimination in Contracts and Benefits” form (form HRC-12B-101) with
supporting documentation and secure the approval of the form by the San Francisco Human Rights
Commission, '

e Incorporation of Administrative Code Provisions by Reference. The provisions of
Chapters 12B and 12C of the San Francisco Administrative Code are incorporated in this Section by
reference and made a part of this Agreement as though fully set forth herein. Contractor shall comply
fully with and be bound by all of the provisions that apply to this Agreement under such Chapters,
including but not Himited to the remedies provided in such Chapters. Without limiting the foregoing,
Contractor understands that pursuant to §§12B.2(h) and 12C.3(g)} of the San Francisco Administrative
Code, a penafty of $50 for each person for each calendar day during which such person was discriminated
against in violation of the provisions of this Agreement may be assessed against Contractor and/or
deducted from any payments due Contractor.

35. MacBride Principles—Northern Ireland. Pursuant to San Francisco Administrative Code
§12F 3. the City and County of San Francisco urges companies doing business in Northern Ireland to
move towards resolving employment inequities, and encourages such companies to abide by the
MacBride Principles. The City and County of San Francisco urges San Francisco companies to do
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business with corporations that abide by the MacBride Principles. By signing below, the person
executing this agreement on behalf of Contractor acknowledges and agrees that he or she has read and
understood this section,

36.  Tropical Hardwood and Virgin Redwood Ban. Pursuant to §804(b) of the San Francisco
Enviromment Code, the City and County of San Francisco urges contractors not 1o import, purchase,
obiaip, or use for any purpose, any tropical hardwood, tropical bardwood wood product, virgin redwood
or virain redwood wood product.

37, Drug-Free Workplace Policy. Contractor acknowledges that pursuant to the Federal Drug-Free
Waorkplace Act of 1989, the unlawful manufacture, distribution, dispensation. possession, or use of a
controlied substance is prohibried on City premises. Contractor agrees thaf any violation of this
prohibition by Contractor, its employecs, agents or assigns will be deemed a material breach of this
Agreement,

38, Resource Conservation. Chapter 5 of the San Francisco Environment Code (“Resource
Conservation™) is mcorporated herein by reference. Fatlure by Contracior to comply with any of the
applicable requirements of Chapter 5 will be deemed a material breach of contract.

39, Compliance with Americans with Disabilities Act. Contractor acknowledges that, pursuani io
the Americans with Disabilities Act (ADA), programs, services and other activities provided by a public
entity to the public, whether directly or through a contractor. must be accessible to the disabled pubhic,
Contractor shali provide the services specified in this Agreement in a manner that complies with the ADA
and any and all other applicable federal, state and local disability rights legisiation. Contractor agrees not
to diseriminate against disabled persons in the provision of services, benefits or activities provided under
this Agreement and further agrees that any violation of this prohibition on the part of Contractor, its
employees, agents or assigns will constitute a material breach of this Agreement.

40.  Sunshine Ordinance. In accordance with San Francisco Administrative Code §67.24{2), contracts,
contractors’ bids, responses to solicitations and all other records of communications between City and
persons or firms seeking contracts. shall be open to inspection immediately after a contract has been
awarded. Nothing tn this provision requires the disclosure of a private person or organization’s net worth
or other proprietary {inancial data submitted for qualification for a contract or other benefit until and
uniess that person or organization is awarded the contract or benefit. Information provided which is
covered by this paragraph wili be made available to the public upon request.

41.  Public Access to Meetings and Records. If the Contractor receives a cumulative total per vear of
at least $250.000 in City funds or City-administered funds and is a non-profit organization as defined in
Chapter 121 of the San Francisco Administrative Code, Contractor shall comply with and be bound by ail
the applicable provisions of that Chapter. By executing this Agreement, the Contractor agrees to open its
meetings and records to the public in the manner set forth in §§121..4 and 121..5 of the Administrative
Code. Contractor further agrees to make-good faith efforts to promote community membership on its
Roard of Directors in the manner set forth in §121L.6 of the Administrative Code. The Contractor
acknowledges that its material failure to comply with any of the provisions of this paragraph shall
constitute a material breach of this Agreement. The Contractor further acknowledges that such material
breach of the Agreement shall be grounds for the City to terminate and/or not renew the Agreement,
partially or in its entivety.
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42,  Limitations on Contributions. Through execution of this Agreement, Contractor acknowledges
that 1t ts familiar with section 1.126 of the City’s Campaign and Governmental Conduct Code, which
prohibits any person who coniracts with the City for the rendition of personal services, forthe furnishing
of any material, supphies or equipment, for the sale or lease of any land or building, or for a grant, loan or
foan guaranice, from making any campaign contribution to (1) an individual holding a City elective office
i the contract must be approved by the individual, a board on which that individual serves, or the board
of u state agency on which an appointee of that individual serves, (2} a candidate for the office heid by
such individoal, or (3) 8 commitiee controiled by such mdividual, at any time from the commencement of
pegotiations for the contract until the later of either the fermination of negotiations for such contract or six
monihs afier the date the contract is approved. Contractor acknowledges that the foregoing restriction
applies only if the contract or & combination or series of contraces approved by the same ndividual or
board in a fiscal vear have a total anticipated or actual value of $50,000 or more. Contractor further
acknowledges that the prohibition on contributions applies to cach prospective party to the coniract; cach
member of Coniractor’s board of directors; Contractor’s chairperson, chief executive officer, chief
financial officer and chief operating officer; any person with an ownership interest of more than 20
percent in Contracior, any subcontracior listed in the bid or contract; and any commitiee that is sponsored
or controlled by Comtractor. Additionally, Contractor acknowledges that Contractor must inform each of
the persongs described in the preceding sentence of the prohibitions contained in Section 1.126. Contractor
further agrees to provide to City the names of each person. entity or comnutfee described above.

43, Requiring Minimum Compensation for Covered Emplovees

a. Contractor agrees to comply fully with and be bound by all of the provisions of the Minimum
Compensation Ordinance (MCO), as set forth in San Francisco Adminmistrative Code Chapter 12P
(Chapter 12P), including the remedies provided, and implementing guidelines and rules. The provisions
of Sections 12P.5 and 12P.5.1 of Chapter 12F are incorporated herein by reference and made a part of this
Agreement as though fully set forth. The text of the MCO is available on the web at
www sfpov.orglolse/meo. A partial lsting of some of Contractor's obligations under the MO is set forth
in this Section. Contractor is required to comply with all the provisions of the MCO, irrespective of the
listing of obligations in this Section.

b. The MCO requires Contractor to pay Contractor's employees a minimum hourly gross
compensation wage rate and {o provide minimuem compensated and uncompensated time off. The
minimem wage rate may change from vear to vear and Contractor is obligated to keep informed of the
then-current requirements. Any subcontract entered into by Contractor shall require the subcontractor {o
comply with the requirements of the MCO and shall contain contractual obligations substantially the
same as those sef forth in this Section. 1t is Contractor’s obligation to ensure that any subcontractors of
any tier under this Agreement comply with the requirements of the MCO. If any subcontractor under this
Agreement fails to comply, City may pursue any of the remedies set forth in this Section against
Contractor.

c. Coniractor shall not take adverse action or otherwise discriminate against an employee or
other person for the exercise or attempted exercise of rights under the MCO. Such actions, if taken within
90 davs of the exercise or attempted exercise of such rights, wiil be rebuttably presumed to be retaliation
prohibited by the MCO.
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d. Contractor shall maintain employee and payroll records as required by the MCO. If
Contractor fails to do so. 1t shall be presumed that the Contractor paid no more than the minimum wage
required wnder State law,

e. The City is authorized to inspect Contractor’s job sites and conduct interviews with
emplovees and conduct avdits of Contractor

£, Centractor's commitment to provide the Mirmmum Compensation is a matenal element of the
City's consideration for this Agreement, The City in its sole diseretion shall determine whether such &
breach has occurred. The City and the public will suffer actual damage that will be impractical or
extremely difficult to determine if the Contractor fails 1o comply with these requirements. Contractaor
agrees that the sums set forth in Section 12P.6.1 of the MCO as liquidated damages are not a penalty, but
are reasonable estimates of the joss that the City and the public will incur for Contractor's noncompliance.
The procedures governing the assessment of liquidated damages shall be those set forth in Section
12P.6.2 of Chapter 12P.

2. Contractor understands and agrees that o it fails to comply with the requirements of the
MO, the City shall have the right to pursue any rights or remedies available under Chapter 12P
(iacluding Hiquidated damages), under the terms of the contract, and under applicable faw. I within 30
days after recerving writien notice of a breach of this Agreement for violating the MCO, Contractor fails
* to cure such breach or, if such breach cannot reasonably be cured within such period of 30 days,
Contractor fatls (o commence efforts to cure within such peried, or thereafter {als diligently to pursue
such cure to completion, the City shall have the right to pursue any rights or remedies available under
applicable law, including those set forth in Section 12P.6(c) of Chapter 12P. Each of these remedies shall
be exercisable md;v;duall) or in combination with any other rights or remedies available to the City.

h.  Contractor represents and warrants that it is not an enfity that was set up,.or is-being used, for
the purpose of evading the intent of the MCO,

i If Contractor is exempt from the MCO when this Agreement is executed because the
cumulative amount of agreements with this department for the fiscal year is fess than $25,000, but
Contractor laler enters into an agreement or agreements that cause contractor to exceed that amount in a
fiscal year, Contractor shall thereafter be required fo comply with the MCO under this Agreement. This
obligation arises on the etfective date of the agreement that causes the cumulative amount of agleemenis
hetween the Contractor and this department to exceed $25.000 in the fiscal vear.

44,  Reguiring Health Benefits for Covered Employees, Contracior agrees to comply fully with and
be bound by all of the provisions of the Health Care Accountability Ordinance (HCAO), as set forth in
San Francisco Administrative Code Chapter 120, including the remedies provided, and implementing
regulations, as the same may be amended from time to time. The provisions of section 120.5.1 of
Chapter 12} are incorporated by reference and made a part of this Agreement as though-fully set
forth herein. The text of the HCAQO is available on the web at www sfpov.orgiolse. Capitalized terms: - -
used in this Section and not defined in this Agreement shall have the meanings assigned to such terms in
Chapter 120. ‘ :

a. For cach Covered Fmplm’ee Conrractor shall provide the appropriate health benefit set forth
in Section 120Q.3 of the HCAO, If Contractor chooses to offer the health plan option. such health plan
shall meet the minimum standards set forth by the San Francisco Health Commission..

b. Notwithstanding the above, if the Contractor is a small business as defined in
Section 12Q.53(e) of the HCAQ, it shall have no obligation to comply with part (a) above.

¢, Contractor’s failure to comply with the HCAO shall constitute a material breach of this
agreement, City shall notify Contractor if such a breach has occurred. If, within 30 days after receiving
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City’s written notice of a breach of this Agreement for violating the HCAO, Contractor fails to cure such
breach or, if such breach cannot reasonably be cured within such period of 30 davs, Contractor fails to
commence efforis to cure within such period, or thereafter fails diligently to pursue such cure to
completion, City shall have the right to pursue the remedies set forth in 120Q.5.1 and 120Q.5(0)(1-6). Each
of these remedies shall be exercisable individually or 1n combination with any other rights or remedies
available 10 City,

d. Asry Subcontract entered mto by Contractor shall require the Subcontracior o comply with
the requirements of the HCAO and shal contain contractual obligations substantially the same as those
set forth in this Section. Contractor shall notify City’s Office of Contract Administration whes it enters
inio such a Subcontract and shall certity (o the Office of Contract Administration that it has notified the
Subcontractor of the obligations under the HCAQ and has imposed the requirements of the HCAO on
Subcontractor through the Subcontract, Each Contractor shall be responsible for its Subcontractors’
compiiarnce with this Chapter. If a Subcontractor tails to comply, the City may pursue the remedies set
forth in this Section against Contractor based on the Subcontractor’s failure to comply, provided that City
has first provided Contractor with notice and an opportunity 1o obtain a cure of the violation.

e.  Contractor shall not discharge, reduce i compensation, or otherwise discrimmate against any
emplovee for notifying City with regard to Contractor’s noncompliance or anticipated noncompliance '
with the requirements of the HCAQ, for opposing any practice proscribed by the HCAO, for participating
ot proceedings related to the HCAO, or for acckmg to assert or enforce any rights under the HCAO by
any lawful means.

f. Contractor represents and warrants that it is not an entity that was set up, or is being used, for
the purpose of evading the intent of the HCAQ.

g. . Contractor shall maintain employee and payroll records in compliance with the California
Labor Code and Industrial Welfare Commission orders, including the number of bours each employee has
worked on the City Contract.

h. Contractor shall keep itself informed of the current requirements of the HCAO.

~ L Contractor shall provide reports to the City in accordance with any reporting standards
promulgated by the City under the HCAO, including reports on Subcontractors and Subtenants, as
applicable.
i Contractor shall provide City with access to records pertaining to compliance with HCA
after receiving a written request from City to do so and bem‘T provided at least ten business days to
respond.

k. - Contracior shall allow City to inspect Contractor’s job sites and have access to Contractor’s
employees in order to monitor and determine comphiance with HCAQ. : :

L. City may conduct random audits of Contractor to ascertain its compliance with HCAQ.,
Contractor agrees to cooperate with City when it conducts such audits.

m. I Comractor is exempt from the HCAO when this Agreement is executed because its amount
i5 fess than $25.000 ($50.000 for nonprofits), but Contractor later enters into an agreement or agreements
that cause Contractor’s aggregate amount of all agreements with City to reach $75.000, all the agreements
shall be thereafter subject to the HCAO. This obligation arises on the effective date of the agreement that
causes the cumulative amount of agreements between Contractor and the City to be equa] to or greater
than $75,000 in the fiscal year.
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L

First Seurce Hiring Program

a. Incorporation of Administrative Code Provisions by Reference. The provisions of
Chapter 83 of the San Francisco Administrative Code are incorporated i this Section by reference and
made a part of this Agreement as though fully set forth herein. Contractor shall comply fully with, and be
bound by, all of the provisions that apply to this Agreement under such Chapter, including but not Hmited
1o the rerpedies provided therein. Capitalized terms used i this Section and not defined in this
Agreement shall have the meanings assigned o such terms in Chapter 83

b, First Source Hiring Agreement. As an essential term of, and consideration for, any
contract or property contract with the City, not exempted by the FSHA, the Contractor shall enter info a
first source hiring agreement ("agreement") with the City. on or before the effective date of the contract or
property coniract. Contractors shall also enter inte an agreement with the City for any other worl that it
performs in the City, Such agreement shalt:

1y Setappropriate liring and retennion goals for entry level pasitions. The emplover shall
agree te achieve these hining and retention goals, ot it unable to schieve these goals, to establish good
fairth efforts as w115 artempts fo do so, as set Torth in the agreement. The agreement shall take into
consideraiion the emplover's partictpation in existing job trairung. referral and/or brokerage programs.
Within the discretion of the FSHA, subject to appropriate modifications, participation in such programs
mayvbe certilied as meeting the requirements of this Chapier. Fatlure either to achieve the specified goal.
or to establish good faith efforts will constitute noncompliance and will subject the emplover 1o the
provisions of Section 83,10 of this Chapter.

2)  Set first source interviewing, recruitment and hiring requirements, which will provide
the San Francisco Workforce Development System with the first opportunity to provide qualified
economically disadvantaged individuals for consideration for employment for entry level positions.
Emplovers shall consider all applications of qualified economically disadvantaged individuals referred by -
the Svstem for employment: provided however, if the employer utilizes nondiscriminatory screening
criteria, the emplover shall have the sofe discretion to interview and/or hire individuals referred or
certified by the San Francisco Workforce Development System as being qualified economically
disadvantaged individuals, The duration of the first source interviewing requirement shall be determined
by the FSHA and shall be set forth in each agreement, but shall not exceed 10 days. During that period.
the emplover may publicize the entry level positions in accordance with the agreement. A need for vrgent
or temporary hires must be evaluated, and appropriate provisions for such a situation must be made in the
agreement,

3)  Set appropriate requirements for providing notification of available entry level
positions to the San Francisco Workforce Development System so that the Svstem may train and refer an
adeguate pool of qualified economically disadvantaged individuals to participating employers.
Notification should include such information as emplovment needs by occupational title, skills, and/or
experience required. the hours required, wage scale and duration of employment. identification of entry
level and training positions. identification of English language proficiency requirements, or absence
thereof, and the projected schedule and procedures for hiring for each occupation. Employers should
provide both long-term job need projections and notice before initiating the interviewing and hiring
process. These notification requirements will take into consideration any need to protect the employer's
proprictary information.

4y Set appropriate record keeping and monitoring requirements. The First Source Hiring
Administration shall develop easy-to-use forms and record keeping requirements for documenting
compliance with the agreement, To the greatest extent possible. these requirements shall utilize the
employer's existing record keeping systems. be nonduplicative, and facilitate a coordinated flow of
information and referrals,
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5y Establish gmdelines for employer good faith efforts to comply with the first source
hirinng requirements of this Chapter. The FSHA will work with City departments to develop employer
good faith-effort requirements appropriate 10 the types of contracts and property contracts handled by
each department. Employers shall appoint a laison for dealing with the development and implementation
of the empiover's agreement. In the event that the FSHA finds that the emplover under a City contract or
property contract has tuken actions primarily for the purpose of circumventing the requirements of this
Chapter, that employer shall be subject to the sanctions set forth i Section 83,10 of this Chapter.

63 Setthe term of the requirements.
7y Set appropriate enforcement and sanctioning standards consistent with this Chapter.

£} Setforth the City's obligations to develop training programs. job applicant referrals,
iecchnical assistance, and information systems that assist the emplover in complying with this Chapter.

9y Require the developer to include notice of the requirermenis of this Chapter in leases,
subleases. and other occupancy contracts.

c. Hiving Decisions. Contractor shall make the final determination of whether an
Economically Disadvantaged Individual referred by the System is "qualified” for the posthion.

d. Exceptions. Upon application by Employer, the First Source Hiring Admimstration may
grant an exception to any or all of the requirements of Chapter 83 in any situation where it concludes that
compliance with this Chapter would cause economic hardship.

e Ligquidated Damages, Contractor agrees:
1y To be lable to the City for liquidated damages as provided in this section;

2y To be subject to the procedures governing enforcement of breaches of contracts based |
on violations of contract provisions required by this Chapter as set forth in this section;

3)  That the contractor's commitment to comply with this Chapter is a material element of
the City's consideration for thus contract; that the fatlure of the contractor to comply with the contract
pravisions reguired by this Chapter will cause harm to the City and the public which is significant and
substantial but extremely difficult 1o quantity; that the harm to the City includes not only the financial
cost of funding public assistance programs but alse the insidious but impossible to quantify harm that this
community and its families suffer as a result of unemployment; and that the assessment of liquidated
damages of up to $5.000 for every notice of a new hire for an entry level position improperly withheld by
the contractor from the first source hiring process. as determined by the FSHA durning its first
investigation of a contractor, does not exceed a fair estimate of the financial and other damages that the
Citv suffers as a result of the contractor's failure to comply with its first source referral contractual
obligations.

4y That the continued failure by a contractor to comply with its first source referral
contractual obligations will cause further stgnificant and substantial harm to the City and the public, and
that a second assessment of liguidated damages of up to $10.000 for each entry tevel position improperty
withheld from the FSHA, from the time of the conclusion of the first investigation forward, does not
exceed the financial and other damages that the City suffers as a result of the contractor's continued
fullure to comply with its first source referral contractual obligattons;

5y That in addition fo the cost of investigating alleged violations under this Section. the
computation of liquidated damages for purposes of this section is based on the following data:
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(a)  The average length of stay on public assistance in San Francisco's County Adult
Assistance Program ts approximately 41 months at an average monthly grant of $348 per month, totaling
approsamately $14 379 and

{by  In 2004, the retention rate of adults placed in emplovment programs funded
under the Workforee Investment Act for at least the first st months of employment was §4.4%. Since
quatified individuats under the First Source program face far fewer barriers to employment than their
counterparis e programs funded by the Workforee Investment Act, 1t 1s reasonable 1o conclude that the
average length of emplovment for an individoal whom the First Source Program refers 1o an emplover
and who s hived wmoan entry level position 13 at least one vear,

Therefore, Hquidated damages that total $5,000 for first violations and 310,000 for subsequent violations
as determined by FSHA constitute a fair, reasonable, and conservative atiempt to quanufy the harm
caused to the City by the tailure of a contractor to comply with its first source referral contractual
obligations,

6)  That the failure of contractors to comply with this Chapter, except oroperty condractors,
may be subject to the debarment and monetary penaltics set forth in Sections 6.80 ef seq. of the San
Francisco Administrative Code, as well as any other remedies available under the countract or at law; and

Vieiation of the requiirements of Chapter 83 1¢ subject to an assessment of hquidated damages
in the amount of $5,000 for every new hire for an Entry Level Position impraperly withheld from the first
source hiring process. The assessment of liguidated damages and the evaluation of any defenses or
mitigating factors shall be made by the FSHA.

f. Subcontracts. Any subcontract entered into by Contractor shal} require the subcontractor to
comply with the requirements of Chapter 83 and shali contain contractual obligations substantially the
same as those sef forth in this Section.

46.  Prohibition on Political Activity with City Funds. In accordance with San Francisco
Administraiive Gode Chapier 12.G, Contractor may not participate in, support, or attempt to influence any
political campaign for a candidate or for a ballot measure (collectively, “Political Activity™) in the
performance of the services provided under this Agreement. Contractor agrees to comply with San
Francisco Administrative Code Chapter 12.G and any implementing rules and regulations promulgated by
the City's Controller. The terms and provisions of Chapter 12.G are incorporated herein by this
reference. [n the event Contractor violates the provisions of this section, the City may. in addition to any
other rights or remedies available hereunder, (1) terminate this Agreement, and (it) prohibit Contractor
from bidding on or receiving any new City contract for a period of two (2) years. The Controller will not
consider Contractor’s use of profit as a violation of this section.

47. Preservative-treated Wood Containing Arsenic. Contractor may not purchase
preservative-treated wood products containing arsenic in the performance of this Agreement
unless an exemption from the requirements of Chapter 13 of the San Francisco Environment
Code is obtained from the Department of the Environment under Section 1304 of the Code. The
term “preservative-treated wood containing arsenic” shall mean wood treated with a preservative
that containg arsenic, elemental arsenic. or an arsenic copper combination. including, but not
limited to. chromated copper arsenale preservative, ammoniacal copper zine arsenate
preservative, or ammoniacal copper arsenate preservative. Contractor may purchase
preservative-treated wood products on the list of environmentally preferable aliernatives
prepared and adopted by the Department of the Environment. This provision does not prechude
Contractor from purchasing preservative-treated wood containing arsenic for saltwater
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immersion. The term “saltwater immersion” shall mean a pressure-treated wood that is used for
construction purposes or facilities that are partially or totally immersed in saltwater.

48.  Modification of Agreement. This Agreement may not be modified, nor may compliance with any
of its terms be watved, except by written istrument executed and approved in the same manner as this
Agreement.

49, Adminisirative Remedy for Agreement Interpretation - DELETED BY MUTUAL
AGREEMENT OF THE PARTIES

54, Agreement Made in California; Venae. The formation, interpretation and performance of this
Agreement shall be governed by the laws of the State of California. Venue for all litigation relative to the
formation, interpretation and performance of this Agreement shali be in San Francisco.

51.  Construction. All paragraph captions are for reference only and shall not be considered in
construing this Agreement. '

52.  Entire Agreement. This contract sets forth the entire Agreement between the parties, and
supersedes all other oral or written provisions. This contract may be medified only as provided in Section
48, “Modification of Agreement.”

53.  Compliance with Laws. Contractor shall keep itself fully informed of the City’s Charter, codes,
ordinances and regutations of the City and of ali state, and federal laws in any manner affecting the
performance of this Agreement, and must at all times comply with such local codes, ordinances, and
reguiations and alf applicable laws as they may be amended from time to time.

54.  Services Provided by Attorneys.. Any services to be provided by a law firm or attorney must be
reviewed and approved in writing in advance by the City Attorney. No invoices for services provided by
law firms or attorneys, including, without limitation, as subcontractors of Contractor, will be paid uniess
the pravider received advance written approval from the City Attorney.

35, Supervision of Minors. Contractor, and any subcontractors, shall comply with California Penal
Code section 11103.3 and request from the Department of Justice records of all convictions or any arrest
pending adjudication involving the offenses specified in Welfare and Institution Code section 15660(a} of
any person who applies for employment or volunteer position with Contractor, or any subcontracior, in
which he or she would have supervisory or disciplinary power over a minor under his or her care. If
Contractor, or any subcontractor, is providing services at a City park, plavground, recreational center or
beach (separately and collectively, “Recreational Site”™), Contractor shall not hire, and shall prevent its
subcontractors from hiring. any person for employment or volunteer position to provide those services if
that person has been convicted of any offense that was listed in former Penal Coede section 111053 (h)(1)
or 11103.3¢(h){3}. If Contractor, or any of its subcontractors, hires an employee or volunteer to provide
services 1o minors at any location other than a Recreational Site, and that employee or volunteer has been
convicted of an offense specified in Penal Code section 11105.3(c), then Contracter shall comply, and

of any minor who will be supervised or disciplined by the employee or volunteer not less than ten (10)
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days prior to the day the employee or volunteer begins his or her duties or tasks. Contractor shall provide,
or cause 15 subcontractors 1o provide City with a copy of any such notice at the same time that it provides
notice 1o any parent or guardian. Contractor shall expressty require any of its subcontractors with
supervisory or disciplinary power over a minor to comply with this section of the Agreement as a
condition of 1ts contract with the subcontractor. Contractor acknowledges and agrees that fatlure by
Contractor or any of its subcontractors to comply with any provision of this section of the Agreement
shall constituie an Event of Default, Contractor further acknowledges and aprees that such Event of
Drefanit shall be grounds for the Ciry to terminate the Agreement, pariially or in its entirety, to recover
from Contractor any amounts paid under this Agreement, and to withhold any future payments to
Contractor. The remedies provided in this Section shalt not limited any other remedy available to the Cry
hercunder. or i equity or law for an Event of Defauit, and cach remedy mav be exercised idividually or
in combination with any other available remedy. The exercise of any remedy shall not preclude or in any
way be deemed 10 watve any other remedy.

56.-  Severability. Should the application of any provision of this Agreement to any particular facts or
circumstances be found by & court of competent jurisdiciion o be invahd or unenforceabie. then (a) the
validity of other provisions of this Agreement shall not be atfecied or impaired thereby, and (b) such
provision shatl be enforced 1o the maximum exient possible se as to effect the intent of the partics and
shall be reformed without further action by the parties to the extent necessary to make such provision
valul and enforceable,

57, Protection of Private Information. Contractor has read and agrees to the terms set forth in San
Francisco Administrative Code Sections 12M.2, “Nondisclosure of Private Information.” and 12M.3,
“Enforcement”™ of Administrative Code Chapter 12M. “*Protection of Frivate Information.” which are
incorporated herein as if fully set forth. Contractor agrees that any failure of Contactor to comply with
the requirements of Section 12M.2 of this Chapter shall be a material breach of the Contract. In such an
event, in addition to any other remedies available to it under equity or law, the City may terminate the
Contract, bring a false claim action against the Contractor pursuant to Chapter 6 or Chapter 21 of the
Administrative Code, or debar the Contractor.

58,  Graffiti Removal, Graffiti is detrimental to the health, safety and welfare of the community in that
it promotes a perception in the community that the laws protecting public and private property can be
disregarded with impunity. This perception fosters a sense of disrespect of the law that results in an
increase i crime; degrades the community and leads to urban blight; is detrimental to property values,
business opportunities and the enjoyment of life: s inconsistent with the City’s property maintenance
goals and aesthetic standards: and results in additional graffiti and in other properties becoming the target
of graffiti unless it is quickly removed from public and private property. Graffiti results in visual
pollution and is & public nuisance. Graffiti must be abated as quickly as possible to avoid detrimental
impacts on the City and County and its residents, and to prevent the further spread of graffiti. Contractor
shall remove all graffiti from any real property owned or leased by Contractor in the City and County of
San Francisco within forty eight (48) hours of the earlier of Contractor’s (a) discovery or notification of
the graftiti or (b) receipt of notification of the gratfiti from the Department of Public Works. This section
is not intended to require a Contracior (o breach any lease or other agreement that it may have concerning
its use of the real property. The term “graffiti” means any inscription, word, figure, marking or design
that is affixed. marked, etched, scratched, drawn or painted on any building, structure, fixture or other
improvement, whether permanent or temporary, including by way of example only and without limitation,
stgns, banners, billtboards and fencing surrounding construction sites, whether public or private, without
the consent of the owner of the property or the owner’s authorized agent. and which is visible from the
public right-of-way, “Graffiti” shall not include: (1) any sign or bannper that 1s authorized by. and in
compliance with, the applicable requirements of the San Francisco Public Works Code, the San Francisco
Planning Code or the San Francisco Building Code; or (2) any mural or other painting or marking on the
property that is protected as a work of fine art under the California Art Preservation Act (California Civil
Code Sections 987 et seq.) or as a work of visual art under the Federal Visual Artists Rights Act of 1990
(17 U.S.CL§8 101 et seq.).
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Any failure of Contractor 1o comply with this section of this Agreement shall constitute an Event of
Default of this Agreement.

59, Food Service Waste Reduction Requirements. Effective June 1, 2007 Contractor agrees to
comply fully with and he bound by all of the provisions of the Food Service Waste Reduction Ordinance,
as set forth in San Francisco Environment Code Chapter 16, including the remedies provided, and
implementing guidelines and rules. The provisions of Chapter 16 are incorporated herein by reference
and made a part of this Agreement as though fully set forth. This provision 15 a material term of this
Agreement. By entering into this Agreement, Contractor agrees that if it breaches this provision, City
will suffer actual damages that will be impractical or extremely difficult to determine; further. Contractor
agrees that the sum of one hundred dollars (3100} liquidated damages for the first breach. two hundred
dollars ($200) liquidated damages for the second breach in the same vear, and five hundred dollars ($500)
fiquidated damages for subsequent breaches in the same year is reasonable estimate of the damage that
City will incur based on the violation, established in light of the circumstances existing at the time this
Agreement was made. Such amount shalf not be considered a penalty. but rather agreed monetary
damages sustained by City because of Contractor’s failure to comply with this provision.

60,  Left blank by agreement of the parties. (Slavery era disclosure)

61.  Cooperative Drafting. This Agreement has been drafted through a cooperative effort of both
parties. and both parties have had an opportunity to have the Agreement reviewed and revised by legal
counsel. No party shall be considered the drafter of this Agreement, and no presumption or rule that an

~ambiguity shall be construed against the party drafting the clause shall apply to the interpretation or
enforcement of this Agreement.

62. Dispute Resolution Procedure. A Dispute Resoiutmn Procedure is attached under the Append;x
(s to address issues that have not been resolved administratively by other departmental remedies.

63. Additional Terms. Additional Terms are attached hereto as Appendix D and are incorporated into
this Agreement by reference as though fuily set forth herein,
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Bayview Hunters Point Foundation
July 1, 2010 through June 30, 2011

IN WITNESS WHEREQF, the parties hereto have executed this Agreement on the day first mentioned

above.
CITY

Recommended by:

A 1
;7 ,z/ / -
/ f e fl/ 4 e
e o
Mitcliell H. Katz, M.D. /' Date
-/;D/il"éct()l‘ of Health

Approved as to Form:

Dennis J. Herrera
City Attorney

Terence Hezeli e /
Deputy City Attorney

By:

Approved:

Contract Administration and
Purchaser

CMS# 7013
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CONTRACTOR

Bayview Hunters Point Foundation

By signing this Agreement, I certify that |
comply with the requirements of the Minimum
Compensation Ordinance, which entitle
Covered Employees to certain minimum hourly
wages and compensated and uncompensated
time off.

I have read and understood paragraph 35, the
City’s statement urging companies doing
business in Northemn Ireland to move towards
resolving employment inequities, encouraging
compliance with the MacBride Principles, and
urging San Francisco companies to do business
with corporations that abide by the MacBride
Principles.

1 102l D

250f 26

reefbie Moobl,
Jacob Moody O

Executive Director
150 Executive Park Blvd, Suite 2800,
San Francisco; CA 94134

Date

City vendor number: 03121
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Bayview Hunters Point Foundation
July 1, 2010 threugh June 30, 2011

Appendices

1 Services fo be provided by Contractor
Calculation of Charges

N/A (Insurance Waiver) Reserved
Additional Terms

HIPAA Business Associate Agreement
invoice

Dispute Resolution

Private Policy Compliance

Emergency Response

TRQnmoOwe
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Appendix A
Services to be provided by Contractor

1. Terms

A Conrract Administrator:

I performing the Services hereunder. Contractor shall report to Program Person, Contract
Administrator for the City, or his / her designee.

B Reports:

Contractor shall submit written reports as requested by the Clity, The format for the content of such
reports shall be deiermined by the City. The timely submission of alt reports is a necessary and material lerm and
condition of thiz Azreement. All reports, wcluding any copies, shall be submitted on recyeled paper and printed on
double-sided pages to the maximum extent possible.

C.

Contractor shall participate as requested with the City, State and/or Federal government in evaluative’
studies designed o show the effectiveness of Contractor’s Services. Contractor agrees t0 meel the requirements of
and participate in the evaluation program and management information systems of the City. The City agrees that any
final writien reports generated through the evaluation program shall be made avaitable to Contractor within thirty
{30} working days. Confractor may submit a written response within thirty working days of receipt of any evaluation
report and such response will become part of the official report.

D. Possession of Licenses/Permits:

Contractor warrants the possession of all licenses and/or permits required by the faws and regulations
of the United States. the State of California, and the City t¢ provide the Services. Failure to maintain these lcenses
and permits shall constitute a material breach of this Agreement.

. Adequate Resources:

Contracior agrees that it has secured or shall secure at its own expense all persons, employees and
equipment required to perform the Services required under this Agreement, and that all such Services shall be
performed by Contractor, or under Contractor’s supervision, by persons authorized by law to perform such Services.

F. Admission Policy:

Admission policies for the Services shall be in writing and available to the public. Except to the extent
that the Services are to be rendered to a specific population as described in the programs listed in Section 2 of
Appendix A, such policies must include a provision that clients are accepted for care without diserimination on the
basis of race, color, creed, retigion, sex, age, national origin, ancestry, sexual orientation, gender identification,
digability, or AIDS/HIV status.

G. San Francisco Residents Only:

Only San Francisco residents shall be treated under the terms of this Agreement. Exceptions must have
the written approval of the Contract Administrator.

H. Grievance Procedure:

Contractor agrees to establish and maintain a written Client Grievaunce Procedure which shall inciude
the following elements as well as others that may be appropriate to the Services: (1) the name or title of the person
or persons authorized to make a determination regarding the grievance; (2) the opportunity for the aggrieved party to
discuss the grievance with those who will be making the determination: and (3) the right of a client dissatisfied with
.the decision to ask for a review and recommendation from the community advisory board or planning council that
has purview over the agarieved service. Contractor shall provide a copy of this procedure, and any amendments
thereto, to each client and to the Director of Public Health or his/her designated agent (hereinafier referved to as
“DIRECTOR™,. Those clients who do not receive direct Services will be provided a copy of this procedure upon
request. )
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[ Infection Control, Health and Safety:

{1y Contractor must have 2 Bloodbome Pathogen (BBP) Exposure Contrel plan as defined in the
Calrfornia Code of Regulations, Title 8, Section 5193, Bloodborne Pathogens
(it v dir e, eovAiteRS 193 homly, and demonstrate compliance with all requirements mcluding, bu
not Hmited to, exposure determination, fraining, immunization, use of personal protective eguiprment and safe
necdle devices, maintenance of a sharps mjury log, post-exposure medical evaluations, and recordlceeping.

(2y  Cootractor must demonstraie personnel policies/procedures for protection of siaft and clients
from other communicable diseases prevalent in the population served. Such poticies and procedures shall
include, but not be limited to, work practices, personal protective equipment, staff/client Tuberculosis (TB)
surveitiaitce, training, ec. ' '

(3y  Coniractor must demonstrate personnel policies/procedures for Tuberculosis {TBy exposure
control consistent with the Centers for Disease Control and Prevention (CDO) recommendations for health
care factiities and based on the Francis ). Curry National Tuberculosis Center: Template for Clinic Settings,
as appropriate.

(47 Coniractor is responsible for site conditions, equipment, health and safety of their employees,

“and all other persons who worle or visit the job site.

(33 Contractor shall assume liability for any and all work-related injuries/ilnesses including
infectious exposures such as BBP and TB and demonstrate appropriate policies and procedures for reporting
such events and providing appropriate post-exposure medical management as required by State workers'
compensation laws and regulations,

{6)  Comractor shall comply with all applicable Cal-OSHA standards including maintenance of the
OSHA 300 Log of Work-Related Injuries and 1linesses,

{7y Contractor assumes responsibility for procuring all medical equipment and suppiies for use by
their staft. including safe needle devices, and provides and documents all appropriate fraining.

(8}  Contractor shall demonstrate compliance with all state and local regilations with regard to
handiing and disposing of medical waste.

i Acknowledement of Funding:

Contractor agrees to acknowledge the San Francisco Department of Public Health in any printed
material or public announcement describing the San Francisco Department of Public Health-funded Services. Such
documenis or announcements shall contain a credit substantially as follows: "This program/service/activity/research
project was funded through the Department of Public Health, City and County of San Francisco.”

K. Client Fees and Third Party Revenue:

{1y Fees required by federal, state or City laws or regulations to be billed to the client, client’s family, or
insurance company, shall be deiermined in accordance with the client’s ability to pay and in conformance
with all applicable laws. Such fees shall approximate actual cost. No additional fees may be charged to the
client or the client’s family for the Services. Inability to pay shall not be the basis for denial of any Services
provided under this Agreement. _

(2} Coniractor agrees that revenues or fees received by Contractor related to Services performed and
materials developed or distributed with funding under this Agreement shall be used fo increase the gross
program funding such that a greater number of persons may receive Services. Accordingly, these revenues
and fees shall not be deducted by Contractor from it bifling to the City.

L. Patients Rights:

All applicable Patients Rights taws and procedures shall be implemented.

M. U ndﬁr—U filization Reports:

For any quarter that Contractor maintains less than ninety percent (90%) of the total agreed upon units
of service for any mode of service hereunder, Contractor shall immedsately notify the Contract Administrator in
writing and shall specify the number of underutitized units of service.
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N, Crhuality Assurance:

Contracior agrees to develop and implement a Quality Assurance Plan based on internal standards
Contractor applicable to the Services as follows:

established by
[} Staff evaluations completed on an annuval bagis.
23 Personnie! policies and procedures in place, reviewed and updated annually,
3% Board Review of Quality Assurance Plan.

). Compliance With Grant Award Notices:

Contractor recognizes that funding for this Agreement is provided 1o the City through federal, state or private
foundation awards. Contractor agrees to comply with the provisions of the City’s agreements with said funding
seurces. which agreements are incorporated by reference as though fully set forth,

Contracior agrees that funds recetved by Contractor from a source other than the City to defray any
portion ol the rewnbursable costs allowable under this Agreement shall be reported to the City and
deducted by Contractor from ite billings (o the City lo ensure that no portion of the City's
reimbursement to Contractor i duplicated,

{CMHS/ mental health sutpatient contracts oaly)

OQutpatient clinics are part of the San Francisco Departmient of Public Health Cormmunity Mental Health
Services pubbie safety nets as such, these clinics are (o remain open o referrals from the CMHS Central Access
Feam, o mdividuals requesting services from the clinic directly, and (o individuals being referred from institutional
care. Clinies serving children, including comprebensive clinics, shall remain open to referrals from the 3632 unit
and the Foster Care unit. Remaining open shall be in force for the duration of this Agreement. Payment for
SERVICES provided under this Agreement may be withheld if an outpatient ¢linie does not remain open.

Remaining open shall include offering individuals being referred or requesting SERVICES appointments
within 24-48 hours (1-2 working days) for the purpose of assessment and disposition/treatment planning, and for
arranging appropriaie dispositions.

In the event that the CONTRACTOR, foliowing completion of an assessment, determines that 1t cannot
provide treatment fo a elient meeting medical necessity criteria, CONTACTOR shall be responsible for the client
until CONTRACTOR is able to secure appropriate services for the client.

CONTRACTOR acknowledges its understanding that failure to provide SERVICES in full as specified in
Appendix A of this Agreemeit may result in immedtate or future disallowance of payment for such SERVICES, in
full or in part, and may also result in CONTRACTOR'S default or in termination of this Agreement,

(). Cuality bnprovement: (CMHS/mental health snly)

CONTRACTOR agrees to participate in and comply with the current CMHS Quality Managemen{ Plan
requirements.

R. Compliance with Community Menial Health Services and Community Substance Abuse Services
Policies and Procedures

In the provision of SERVICES under Community Mental Health Services or Community Substance Abuse
Services contracts, CONTRACTOR shall follow all applicabie policies and procedures established for contractors
by Community Mentat Health Services or Community Substance Abuse Services, as applicable, and shali keep itself
duly informed of such policies. Lack of knowledge of such policies and procedures shall not be an allowable reason
for noncompliance.

S. Working Trial Balance with Year-End Cost Report

If CONTRACTOR is a Non-Hospital Provider as defined in the State of California Department of
Mental Health Cost Reporting Data Collection Manual, it agrees to submit a working trial balance with the year-end
COSt report,

T. Harm Reduction
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The program has & writien internal Harm Reduction Policy that includes the guiding principles per Resolution
£ 10-00 810611 of the San Francisco Department of Public Health Commission.

2 Deseription of Services
Detailed desermption of services are listed below and are attached hereio

Appendix A-1 Methadone Maintenance
Appendix A-2 Jail Methadone Cowrtesy Dosing Program
Appendix A-3 HIV Opt-Out Testing
Appendix A-d Y outh Moving Forward
Appendix A-5 Jal! Methadone Courtesy Dosing Program
Appendiz A-6 Outpatient Mental Family Center
Appendix A-T Children’s Behavioral Health Program
Appendix A-§ AR363Z School-Based Services
Appendix A9 Balboa Teen Health Center
Appendix A-10 Family Mosaic Project
Appendix A-11 Anchor Project

Appendix A-12 Dimensions Outpatient LGBT Youth Substance Abuse
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Contractor: Bayview Hunters Poinf Foundation
Program: Methadone Maintenance

City Fiscal Year (CBHS only):

1.

Contract Term (MM/DD/YY)
7/01/10 through 6/30/11

Agency and Program Information

Bayview Huniers Point Foundation for Community Improvement
Narcotic Treatment Program: Methadone Maintenance

1625 Carroll Street

San Francisco, CA 94124

Jacob K. Moody, Executive Director

Lillian Shine, Deputy Director

Alfredta Nesbitt, Program Director, Substance Abuse Services
Ph. (415) 822-8200

Fax (415) 822-6822

Nature of Document
New I Renewal 3 Medification
Providers of Behavioral Health Services

Goal Statement

The goal of the Bayview Outpatient Methadone Maintenance Treatment Program
is to support clients in the development of a productive and independent life
through the provision of appropriate medical, psychological, and case
management treatment services to 1mpr0ve the clients’ quality of hfe and support
successful rehabilitation.

Target Population

The Methadone Maintenance Program targets San Francisco residents who are
abusing, addicted, or at-risk for addiction to heroin and suffer from its attendant
mental health and physical health disorders, and who are unable to cease the use
of heroin without medical assistance. These individuals are adults and older
adults aged 18 and over. The African-American population and the following
communities in the Southeast sector of San Francisco such as the Bayview
Hunters Point and Sunnydale are targeted. However, any individual may reside
anywhere in San Francisco. There are no res;dency requirements for MediCal
beneficiaries.

Modality of Service/Intervention

A. Modality: Methadone Maintenance

Document Date: 10/14/2010
Page 1 of 10

Appendix A-1

Funding Source (AIDS Office & CHPP only):



Contractor: Bayview Hunters Point Foundation Appendix A-I

Program: Methadone Maintenance Contract Term (MM/DD/YY)
7/01/10 threugh 6/30/11
City Fiscal Year (CBHS only): Funding Source (AIDS Office & CHPP only):
Program A B c , D
Units of Service (L4108} Description Units of Number of Unduplicated
Service Cifents Clients (UDC)
Dispensing 197 187
197 contracted slots x 365 days per yr x 71,473
993 (utilization rate) =
Individual Counseling 187 197
197 clients x 8.5 (10 min. couns. 22.635
Increments) per month x 12 months
Groups : 88 89
89 clients x 1 (10 min. couns. 1,062

Increments) per month x 12 months

Total UDC Served 197

6. Methodology

Program Description/Philosophy:

The Methadone Maintenance Program embraces the San Francisco Department of
Public Health’s principles of Harm Reduction and Cultural Competency to
provide the highest quality treatment services for clients. Adherence to these
principies facilitates efforts by clients to return to successful community living in
as productive and independent lifestyle as possible.

Each client entering the Methadone Maintenance Program receives an intake
assessment, medical examination, and a mental status examination. No more than
five percent of clients will be placed on a detoxification regimen designed to
facilitate their transition to methadone maintenance treatment. Additionally,
clients participate with counselors in developing and regularly reviewing their
individualized treatment plans which identify quantifiable quarterly and annual
goals, In the ongoing phases of treatment, clients are required to participate in
individual counseling sessions. Support groups, structured educational
experiences, and recovery activities are available on a voluntary basis for
interested clients. All clients will come fo the clinic daily for their methadone
dosing.

All clients will be offered the opportunity to participate in both individual and
group mental health counseling provided by the Bayview Hunters Point
Foundation Mental Health services. Staff from both programs will hold regular
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Contractor: Bayview Hunters Point Foundation Appendix A-1

Program: Methadone Maintenance Contract Term (MM/DD/YY)
7/01/10 through 6/30/11 Ny
City Fiscal Year (CBHS onlyj: Funding Source (AH}S Office & CHPP only)

case conferences to determine clients’ needs, the best methodology for
psychological support towards recovery, and monitor client progress.

The Methadone Maintenance Treatment Program will also assist clients in
reaching and maintaining productive opiate-free lives.

Admissien Criteria:

Clients seeking admission for Methadone Maintenance treatment must meet the

following minimum criteria, which will be entered in their individual treatment

records upon acceptance into the program:

e Confirmed and docurnented history of at least two years of addiction to
opiates;

s (Confirmed history of two or more unsuccessful attempts in withdrawal
treatment with subsequent relapse to illicit opiate use;

e A minimum age of 18 years;

e (Certification by the physician of fitness for replacement narcotic therapy
based upon physical examination, medical history, and indicated laboratory
findings;

e Evidence of observed signs of physical dependence.

Intended and Average Length of Stay:

The intended length of stay for new chents admitted to the Methadone
Maintenance Program is two years (2) and the current average length of stay 1s
three + years (3+). The goal is to taper the client off methadone as the client
makes progress towards recovery. However, clients in consultation with his/her
counselor, therapist, and physician, may choose to remain on methadone if the
methadone benefits the clients. Extended treatment can be provided based upon
approved treatment plans and client involvement.

Criteria for Successful Participation:

Continued presence at the clinic for daily dosing and counseling sessions with
primary counselor. Adherence to self-developed treatment goals anci adherence to
daily presence at clinic for dosing and counseling sessions.

Criteria for Successful Completion:

Successful completion of the program is on a continuum. It begins at the start of
treatment and is recognized by the adherence to datly visits to the clinic and
progresses 1o a client who is clean and sober, who 1o longer needs methadone
treatment to remain heroin-free and who could be, based on client objectives,
employment, connected to family, remaining arrest-free, and with no visits 1o the
Emergency Department at the hospital for substance abuse sickness or injury. The
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Contractor: Bayview Hunters Point Foundation ‘ Appendix A-1

Program: Methadone Maintenance Contract Term (MM/DD/YY)
7/01/10 through 6/30/17
City Fiscal Year (CBHS only): Funding Source {AIDS Office & CHPP oniy):

program uses client established treatment plan goalis to define the place on the
continuum where the client starts and ends.

Strategies:
The Methadone Maintenance Program’s administrative staff manages its list of
interested persons who are awaiting methadone maintenance services, The
Clinical Director and Methadone Program Coordinator have responsibility for
holding regularly scheduled individual and group supervision sessions with the
counseling staff. The dual purpose of these sessions is to both oversee the

- counseling staff’s ongoing climical work and to provide them with in-service
training to further develop their skills for the continued operation of a client-
direcied and rehabilitation-oriented therapeutic milien. This milieu program wil}
include the following levels of client participation: ‘

¢ Intake and orientation
e Program operation

e Transiiion

& Aftercare

Upon admission, the clients work directly with his’her primary counselor to
develop and complete an initial needs assessment and treatment plan. These
documents become effective when the client’s primary counselor signs them.

Needs Assessment
The needs assessment process for all Outpatient Methadone Maintenance clients
includes:
e A summary of the client’s psychological and sociological background,
including specific educational and vocational experiences, skills
(technical, vocational, artistic, etc.), and interests.
e The client’s strengths, needs, abilities, and preferences, which are
documented in the client's own words
e An assessment of the client’s needs for:
= Dental, Vision, Health, Mental Health, and Complementary Care
s HIV and Veneral Disease/Infectious Disease screening
» Educational, economic, and legal services
= Vocational habilitation and or rehabilitation

Treatment Plan

e Quantifiable short-term (requires 90 days or less to achieve) and long-
term (requires over 90 days to achieve) goals to be achieved by the
client that are based on identified needs with estimated target dates for
their attainment;
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Contractor: Bayview Hunters Point Foundation ' Appendix A-1

Program: Methadone Maintenance Contract Term (MM/DD/YY)
o 7/01/10 through 6/30/11
City Fiscal Year (CBHAS only): Funding Source {(AIDS Office & CHPP only):

e  Specific behavioral tasks the client must accomplish to achieve each
treatment plan goal within the time period of the estimated target
dates; ‘

« A description of the type, purpose and frequency of counseling and
program activities the client will be participating in;

e Chents’ primary counselors will formally evaluate and update the
needs assessments and freatment plans every three months (or sooner
if indicated) from the date of clients’ signed admission to the program.
A twice a year review will also occur at joint mental health case
conferences. This review process will be documented and include:

= An evaluation of the results stemming from the monthly
progress notes;

= A summary of the client’s progress or lack thereof towards
achieving each of the identified goals in their previous
treatment plan. Changes, adjustments, and additions to the
client needs assessment;

«  New goals and behavioral tasks for any newly identified needs,
and related changes in the type and frequency of the counseling

*  Services being provided to the client as well as their level of
participation in the program;

= The completed, updated treatment plan becoming effective on
the day the primary counselor signs it.

The Coordinator of the Methadone Maintenance Program and the Medical
Director will review all initial and updated treatment plans and needs assessments
within 14 calendar days from the effective dates of the plans. They both will
countersign these documents upon their final review to signify concurrence with
the findings and will both record and sign any amendments to the individual plans
where it is deemed clinically or medically (for the Medical Director only)
appropriate.

QOutreach:

The Methadone Maintenance Program’s primary outreach relationship is with the
Centralized Opiate Program Evaluation (COPE). Currently, clients being referred
from the COPE for Methadone Maintenance treatment may be either admitted
directly to the Methadone Mainienance program, or a detoxification may occur
prior to assignment to the Methadone Maintenance Program. Additional outreach
relationships have been developed with Project Homeless Connect (PHC),
Southeast Health Center, and the PAES counseling service. Street outreach is
also conducted to recruit clients.

Discharge Criteria for non-compliance:
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Contractor: Bayview Hunters Point Foundation

A.la,

Program: Methadone Maintenance Contract Term (MM/DD/YY)
o 7IG1/10 through 6/30/11
City Fiscal Year (CBHS only): Funding Seurce (AIDS Office & CHPP on

Fourteen (14} days of no showing for dosing and/or threats or acts of violence
against staft or other clients. Clients may request a fair hearing if they feel that
discharge is unfair. In circumstances where clients are immediately discharged
and terminated from the Methadone Maintenance Program, they are referred to
other Narcotic Treatment Programs in the San Francisco Bay Area.

Schedule:
The schedule for Methadone Maintenance dosing is as follows:

- Appendix A-1

Iy

DAYS TIMES

Monday — Friday 6:15 am, — 11:00 a.m.
Saturday — Sunday 7:00 am, — 10:00 am.
Holidays 6:15am. — 10:00 am.
ELinkages:

Outside resources are regularly utilized for all Methadone Maintenance clients
when they are ready to receive these services: For life skills classes, vocational
training, job placement and counseling services, and financial support. These
programs include, Positive Directions Equal Change; Northern California Service
League; San Francisco Homeless Connect; Bayview Mental Health Services;
Swords to Plowshares; Westside Community Services; SF Department of Human
Services County Adult Assistance Programs.

Staffing:

The Methadone Maintenance Program’s medical, clinical and administrative staff
ensures efficient and effective program operations and service delivery. Refer to
Exhibit B for further information on staffing.

Objectives and Measurements

A. Performance/Qutcome Objectives

The total number of acute inpatient hospital episodes used by clients in Fiscal
Year 2010-2011 will be reduced by at least 15% compared to the number of acute
inpatient hospital episodes used by these same clients in Fiscal Year 2009-2010.
This is applicable only to clients opened to the program no later than July 1, 2010.
Data collected for July 2010-June 2011 will be compared with the data collected
in July 2009-June 2010. Programs will be exempt from meeting this objective if
more than 50% of the total number of inpatient episodes was used by 5% or less
of the clients hospitalized.
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Contractor: Bayview Hunters Point Foundation Appendix A-1

Program: Methadone Maintenance Contract Term (MM/DD/YY)
- ' 7/01/10 through 6/30/11
City Fiscal Year (CBHS onfy): Funding Source (AIDS Office & CHPP only):

A.Za. During fiscal year 2010-2011 40% of discharged clients will have successfully
completed treatment or will have left before completion with satisfactory progress
as measured by Avatar discharge codes, applicable to both Adult/Older Adult &
CYF Substance Abuse Treatment Providers.

A.2.a(iii). Methadone objective- 70% of clients admitted into methadone treatment will
still be in methadone treatment and stay in treatment for 12 months after
admission.

A.Zb. Substance Abuse Treatment Providers will show a reduction of AOD use from
admission to discharge for 60% of clients who remain in the program for 60 days
or longer. For Substance Abuse Residential Treatment Providers, this will be
measured from admission to discharge for clients who remain in the program for
30 days or longer.

A.2c. Substance Abuse Treatment Providers will show a reduction of days in jail or
prison from admission to discharge for 60% of new clients admitted during Fiscal
Year 2010-11, who remained in the program for 30 days or longer.

A.3.a. 35% of clients who were homeless when they entered treatment will be in a more
stable living situation after 1 year in freatment.

F.l.a. Metabolic screening (Height, Weight, & Blood Pressure) will be provided for all
behavioral health clients at intake an annually when medically trained staff and
equipment are available. Qutpatient providers will document screening
information in the Avatar Health Monitoring section,

F.1.b. All clients and famailies at intake an apnually will have a review of medical
history, verify who the primary care provider is, and when the last primary care
appointment occurred. The new Avatar system will allow electronic
documentation of such information.

F.l.e. 75% of clients who are in treatment for over 90 days will have, upon discharge,
anidentified primary care provider.

G.1.a, For all contractors and civil service clinics, information on self-help alcohol and
drug association Recovery groups (such as Alcoholics Anonymous, Alateen,
Rational Recovery, and other 12-step or self-help programs) will be kept on
prominent display and distributed to clients and families at all program sites.
Cultural Competency Unit will compile the informing material on self-help
Recovery groups and make it available to all contractors and civil service clinics
by September 2010.
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Contractor: Bayview Hunters Point Foundation Appendix A-1

Program: Methadone Maintenance Contract Term (MM/DDYYY)
7/01/10 through 6/30/11
City Fiscal Year (CBHS only): Funding Source (AIDS Gffice & CHPP only):

G.1.b. All contractors and civil service clinics are encouraged to develop clinically
appropriate interventions {either Evidence Based Practice or Practice Based
Evidence) 1o meet the needs of the specific populations served, and to inform the
SOC Program Managers about the interventions.

H.1.a. Confractors and Civil Service Clinics will remove any barriers to accessing
services by African American individuals and families,

H.1.b. Contractors and Civil Service Clinics will promote engagement and remove
barriers to retention by African American individuals and families.

B. Other Measurable Objectives/Process Objectives

C.4a. During fiscal year 2010-11, 70% of closed treatment episodes will show three or
more service days of treatment as measured by Avatar ratmg clients engaged in
the treatment process.

C.6¢. During fiscal year 2010-11 100% of unduplicated clients or prevention
participants in attendance at the program on the targeted satisfaction survey days
will be given and encouraged to complete the Citywide Client Satisfaction
sSurvey. '

D.la. During fiscal year 2010-2011, 95,170 units-of service will be provided,
consisting of treatment, prevention, or ancillary services as specified in the unit of
service definition for each modality and as measured by Avatar and documented
by counselors’case notes and program records.

D.4d. During fiscal year 2010-11, all Substance Abuse Prevention providers will
compiete a common risk dssessment tool for 60% of the program participants.

D.5a. Each program will complete a new self-assessment with the COMPASS every
two (2) years (a new COMPASS must be completed every other fiscal year).

D.5b. Using the results of the most recently completed COMPASS (which must be
completed every 2 years), each program will identify at least one program process
improvement activity to be implemented by the end of the fiscal year using an
Action Plan format to document this activity. Copies of the program Action Plan
wili be sent via email to CBHSIntegration(@sfdph.org,
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Contractor: Bayview Hunters Point Foundation Appendix A-1

Program: Methadene Maintenance _ Contract Term (MM/DD/YY}
s 7/01/10 through 56/30/11
City Fiscal Year (CBHS only): ' _Funding Source (AIDS Office & CHPP only):

D.5¢. Each behavioral health partnership will identify, plan, and complete a minimum
of six (6) hours of joint partnership activities during the fiscal year, Activities may
include but are not limited to: meetings, training, case conferencing, program
visits, staff sharing, or other integration activities in order to fulfill the goals of a
successful partnership. Programs will submit the annual partnership plan via
email to CBHSIntegration@sidph.org.

P.5d. Each program will select and utilize at least one of the CBHS approved list of
valid and reliable screening tools to identify co-occurring mental health and
substance abuse problems as required by CBHS Integration Policy (Manual
Number: 1.05-01).

D.5e. During Fiscal Year 2010-11, each program will participate in one Primary Care
‘partnership activity with the Department of Public Health or Public Health
Consortium Clinic located in closest proximity to their program. Optimal activities
will be designed to promote cooperative planning and response to natural disaster

or emergency events, neighborhood health fairs to increase joint referrals, or
mutual open house events to promote cross-staff education and program
awareness.

D.5f.  Providers will have all program service staff including physicians, counselors,
social workers, and outreach workers each complete a self assessment of
integration practices using the CODECAT.

D.6a. Working with their CBHS program managers, programs will develop three (3)
mutually agreed upon opportunities for improvement under their 2010 Cultural
Competency Reports and report out on the identified program-specific

opportunities for improvement and progress toward these improvements by
September 30, 2011. Reports should be sent to both program managers and the
DPH/EEO.

D.8a. If applicable each program shall report to CBHS Administrative Staff on
- Innovative and/ or best practices being used by the program including available
outcome data.

D.9a. During Fiscal Year 2010-11, Substance Abuse Providers will make quarterly
Improvement in the accuracy of assessment and recording of admission and
discharge CalOMS data for the following ADP and County priority questions:

1) Change in all AOD use from admission to discharge

2) Change in housing from admission to discharge

3) Change in any arrests in the 30 days prior to discharge compared with any
arrests 30 days prior to admission '
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Contractor: Bayview Hunters Point Foundation Appendix A-1

Program: Methadone Maintenance Contract Term (MM/DD/YY)
: 7/C1/10 through 6/30/11
City Fiscal Year (CBHS only): Funding Scurce (AIDS Office & CHPP only):

4) Change in employment or in school from admission to discharge

5} Length of stay from date of admission to date of last service

6) Change in emergency room visits and hospital overnights from admission to
discharge

7y Change in mental health outpatient emergency and psychiatric facility visits
from admission to discharge.

8. Continuous Quality Imprevement
This modality currently enters data into Avatar and accepts the following
requirements;

« Maintain connection o the Avatar database;

e Remain committed to collecting client and service data with integrity by
appropriately trained and skilled staff;

e [nter data into the Avatar computerized database as instructed, by
appropriately frained staff in an accurate and timely manner to ensure accurate
preparation of invoices;

e Review, analyze, comment and reconcile reports prepared by CBHS,
including keeping these reports organized and on-site; and

¢ Remain licensed by the State Department of Alcohol and Drug Programs
(DADP), be in compliance with DADP licensing regulations, and maintain
C.AR.F. accreditation through the State Alcoho! & Mental Health Services
Administration (SAMHSA) as required under new federal regulations.

The Methadone Maintenance Program will comply with San Francisco Health
Commission, Local, State, Federal and/or Funding Source policies and requirements such
as Harm Reduction, Health Insurance Portability Accountability Act (HIPAA), Culural
Competency, and Client Satisfaction.
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Contractor: Bayview Hunters Point Foundation Appendix A-2

Program: Jail Methadone Courtesy Dosing Program Contract Term (MM/DD/YY)
741/10 through 6/30/11
City Fiscal Year (CBHS only): Funding Source (AIDS Office & CHPP oaly):

1. Agency and Program Information
Bayview Hunters Point Foundation for Community Improvement
Jail Methadone Courtesy Dosing Program
1625 Carroll Street
San Francisco, CA 94124
Jacob K. Moody, Executive Director
Lillian Shine, Deputy Director
Alfredta Nesbitt, Program Director, Substance Abuse Services
Ph. (415) §22-8200
Fax (415) §22-6822

2. Mature of Document
New IJ Renewal 3 Modification
Providers of Behavioral Health Services

3. Goal Statement
The Bayview Jail Methadone Maintenance and Detoxification Program
(Jail Courtesy Dosing) will provide daily doses of methadone to
incarcerated clients as provided in community-based Narcotic Treatment
Programs (whether Methadone Maintenance or Detoxification) in order to
facilitate transition back to the community Narcotic Treatment Program
once the client is released.

4. Target Population
All programs target San Francisco residents who are abusing, addicted, or
at-risk for addiction. The population served in this Jail Methadone
Courtesy Dosing Program consists of multi-cultural, incarcerated adult
male, female and transgender heroin abusers who are unable to cease the
use of heroin without medical assistance, are currently registered in a
Narcotic Treatment Program, and are incarcerated in the San Francisco
City and County jails. '

5. Modality of Service/Intervention

A. Modality: Methadone Maintenance
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Contractor: Bayview Hunters Point Foundation _ Appendix A-2

Program: Jail Methadone Courtesy Dosing Pregram Contract Term (MM/DD/YY)
7/08/16 through 6/30/11
City Fiscal Year (CBHS only): Funding Source (AIDS Office & CHIPP only):
Program A B C D
Units of Service (UOS) Description Units of Number of Unduplicated
Service Clients Clients (UDC)
Dispensing 66 66
66 contracted slots x 365 days per yr x 19,092

.79.53 {utilization rate) =

Total UDC Served 56

6. Methodology _
Program Description/Philesophy:
The Jaii Methadone Maintenance and Detoxification Programs provide
methadone maintenance or detoxification dosing services to eligible
incarcerated clients. The staff dispensing nurses for this program, after
obtaining the appropriate documentation and medical orders from the
treating physicians of the incarcerated clients’ at their home clinics,
provide daily methadone maintenance or detoxification dosing services as
prescribed by the clients’ clinic physicians. :

The Jail Methadone Dosing Program embraces the San Francisco
Department of Public Health’s principles of Harm Reduction and Cultural
Competency to provide the highest quality treatment services resources for
clients. Adherence to these principles facilitates efforts by clients to return
to successful community living in a productive and independent lifestyle
as possible.

Admissien Criteria:
Chients who become incarcerated while enrolled in a San Francisco
County funded Narcotic Treatment Program.

Intended and Average Length of Stay:

The intended length of stay is less than 30 days. However, clients may
receive jail dosing for more than 30 days based on the treating physician’s
orders and the Jail Health Services recommendation.
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Contractor: Bayview Hunters Point Foundation Appendix A-2

Program: Jail Methadone Courtesy Dosing Program Contract Term (MM/DD/YY)
: 7/01/10 through 6/30/11
City Fiscal Year (CBHS onlyh Funding Source (AIDS Office & CHPP only):
Strategies:

The Dispensing Nurses in this service unit identify, on a daily basis,
incarcerated clients in the San Francisco County Jails who are currently
active on the rolls of a county funded Methadone Treatment Program.
After receiving signed orders from clients’ treating physicians in their
respective Methadone Treatment Programs, the prescribed dose of
methadone is prepared and delivered to the jails where the eligible clients
are currently residing. Dispensing Nurses maintain all appropriate
documentation regarding the dosing. The counseling requirement is
waived for incarcerated clients.

Discharge Criteria for Non-Compliance:

The discharge standards for non-compliance are those, which are
applicable to and required by the client’s home clinic. If clients are tapered
off methadone while in jail, they cannot receive methadone after being
tapered off. If clients are transferred to state prison, their participation in
the program will be terminated as state prisons do not provide methadone
dosing.

Schedule:

Dispensing Nurses deliver doses of methadone to San Francisco County
Jails to eligible clients Mondays through Fridays. Methadone doses for
weekends and holidays are prepared on Fridays and signed over to Jail
Health Services staff to be administered.

Progression:
The treating physician in the community Narcotic Treatment Program
establishes the progression of treatment for clients.

iinkages:

Bayview Hunters Point Substance Abuse Services maintains linkages with
Jail Health Services and other San Francisco County funded Narcotic
Treatment Programs (BAART-Geary/FACET, BAART-Market, San
Francisco General Hospital OTOP, OBOT, and Westside). These
programs are in the process of developing a unified Memorandum of
Understanding to guide the Jail Methadone Dosing process.
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Contractor: Bayview Hunters Point Foundation Appendix A-2

Program: Jail Methadone Courtesy Dosing Program Contract Term (MM/DD/YY)
7/01/19 through 6/30/11
City Fiscal Year (CBHS only): Funding Source (AIDS Office & CHPP only):
Staffing:

The Jail Methadone Maintenance and Detoxification Program’s medical,
clinical and administrative staff ensures efficient and effective program
operation and service delivery, Refer to Exhibit B for further information
on staffing. '

7. Objectives and Measurements

A. Performance/Outcome Objectives

B. Othgr Measurable Objectives/Precess Objectives

D.1a. During fiscal year 2010-2011, 19;092 units of service (doses of
Methadone) will be provided consisting of treatment, prevention, or
ancillary services as specified in the unit of service definition for each
modality and as measured by BIS and documented by counselors’ case
notes and program records.

I}.5a. Each program will complete a new self-assessment with the COMPASS
every two (2) years (a new COMPASS must be completed every other
tiscal year).

B.5b. Using the results of the most recently completed COMPASS (which must
be completed every 2 years), each program will identify at least one
program process improvement activity to be implemented by the end of
the fiscal year using an Action Plan format to document this activity.
Copies of the program Action Plan will be sent via email to
CBHSIntegration(@stdph.org.

D.5¢. Each behavioral health partnership will identify, plan, and complete a
minimum of six {6} hours of joint partnership activities during the fiscal
year. Activities may inciude but are not limited to: meetings, training, case
conferencing, program visits, staff sharing, or other integration activities
in order to fulfill the goals of a successful partnership. Programs will
submit the annual partnership plan via email to
CBHSIntegration(@sfdph.org.

D.8d. Each program will select and utilize at least one of the CBHS approved
list of valid and reliable screening tools to identify co-occurring mental
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Contractor: Bayview Hunters Point Foundation . Appendix A-2

Program: Jait Methadone Courtesy Dosing Program Contract Term (MM/DD/YY)
7/81/10 through 6/30/11
City Fiscal Year (CBHS oniyh: Funding Source (AIDS Office & CHPP only):

health and substance abuse problems as required by CBHS Integration
Policy (Manual Number 1.05-01).

D.5e. During Fiscal Year 2010-11, each program will participate in one Primary
Care partnership activity with the Department of Public Health or Public
Health Consortium Clinic located in closest proximity to their program.

Optimal activities will be designed to promote cooperative planning and
response to natural disaster or emergency events, neighborhood health
fairs lo increase joint referrals, or mutual open house events to promote
cross-stafl education and program awareness.

D.6a. Working with their CBHS program managers, programs will develop three
(3) mutually agreed upon opportunities for improvement under their 2010
Cultural Competency Reports and report out on the identified program-
specific opportunities for improvement and progress toward these
improvements by September 30, 2011, Reports should be sent to both
program managers and the DPH/EEQ.

D.8a. If applicable each program shall report to CBHS Administrative Staff on
innovative and/ or best practices being used by the program including
available outcome data.

8. Continuous Quality Improvement

This modality does not enter data into Avatar since eligible clients are
already registered at their home clinics, However, the Jail Methadone
Courtesy Dosing Program accepts and adheres to the following
requirements:

¢ Connection to CBHS Avatar 1s not applicable for this program

¢ Remain committed to collecting client and service data with integrity
by appropriately trained and skilled staf¥;

o [Enter data into the agency’s computerized database as instructed by
- .appropriately trained staff in-an accurate and timely manner to ensure
© accurate preparation of invoices; : -
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Contractor: Bayview Hunters Point Foundation Appendix A-2

Program: Jail Methadone Courtesy Dosing Program Contract Term (MM/DD/YY)
7/1/10 through 6/30/11
City Fiscal Year (CBHS only): Funding Source (AIDS Office & CHPP only):

s CBHS does not prepare a report for the Jail Methadone Courtesy
Dosing Program, as units of service for this program are not entered
into BIS. However, this program wili prepare reports for CBHS as
required, which will include units of service and the unduplicated
client count,

s Remain licensed by the State Department of Alcohol and Drug
Programs (DADP), be in compliance with its licensing regulation, and
maintain accreditation as required through the Substance Abuse &
Mental Health Services Administration (SAMHSA) under new federal
regulations. '

The Jail Methadone Maintenance and Detoxification Program will comply
with San Francisco Health Commission, Local, State, Federal and/or
Funding Source policies and requirements such as Health Insurance
Portability Accountability Act (HIPAA), and Cultural Competency. The
Jail Methadone Courtesy Dosing Program is an ancillary program that is
jail-based; therefore the client satisfaction surveys objective is waived.
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Contracior: Bayview Hunters Point Foundation i
Program: HIV Opt-Out Testing Contract Term (MM/DD/YY}

City Fiscal Year /{CBHS only):

1.

7/01/18 through 6/30/11

Agency and Program Information

Bayview Hunters Point Foundation for Community Improvement
HIV Set Aside: Routine Opt-Out HIV Screening, Counseling, and
Placement '

1625 Carroll Street

San Francisco, CA 94124

Jacob K. Moody, Executive Director

Lillian Shine, Deputy Director

Alfredta Nesbitt, Program Director, Substance Abuse Services
Ph. (415) 822-8200

Fax (415) 822-6822

Nature of Document

XINew [T Renewal I Modification

Goal Statement _

The goal of opt-out HI'V screening is to reduce the spread of HIV/AIDS
by providing routine testing to clients who are enrolled in our narcotic
treatment program. In addition, it is the program’s goal to reduce risk
among clients who are at-risk for HI'V infection and to link those who test
positive for HIV to care,

Target Population

The program targets adults aged eighteen and over who are being admitted
to the narcotic treatment program and those who are presently enrolled in
the narcotic treatment program, who are abusing, addicted, or at-risk for
addiction and do not know their HIV status. The African-American
population and the following communities in the Southeast sector of San
Francisco.such as the Bayview Hunters Point and Sunnydale are targeted.
However, any individual may reside anywhere in San Francisco. Those
individuals who are also homeless/indigent are also targeted.

Program services will also be offered to the partners of clients served by
the narcotic treatment program and to the targeted populations in the
communities of Bayview Hunters Point, Sunnydale, and Potrero Hill.
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Contractor: Bayview Hunters Point Foundation
Program: HIV Opt-Out Testing

City Fiscal Yeayr (CBHS only):

5. Modality of Service/Intervention

A. Modality: Ancillary Services

Strategy 65 — HIV Early Intervention Services
Those activities involved in the prevention and delay of the
progression of HI'V by encouraging HIV counseling, testing,

Coentract Term (MM/DD/YY)

7/61/10 through 6/30/11

Appendix A-3

Funding Source (AIDS Office & CHPP only):

assessment of the progression of the disease and the provision of

prophylactic and anti-viral prescription drugs,

Program A B c D
Units of Service {(UOS) Description Units of Number of Unduplicated
' ' Service Clients Clients (UDC)
Community Engagement-170 Groups 170
1 Group equals 1 Hour of Preparation plus
1 Hour of Presentation total 340 hours
Testing 197 x 1 cycle 197 197 197
1 Cycle equals Pre-Counseling plus Blood
Draw/Test plus Post-Counseling and
Results plus Referral equals 197 cycles
Total UOS Delivered 367 197

Total UDC Served

6. Methodology

Program Description/Philosophy:

“Opt-out” HIV screening means that medical care providers do not need to obtain
written consent for HIV testing and may incorporate testing as part of primary or
general medical care. Prior to ordering a test that identifies infection with HIV, a
medical care provider shall inform the client that the test is planned, provide
information about the test, inform the patient that there are numerous treatment
options available for a client who tests positive for HI'V and that a person who
tests negative for HIV should continue o be routinely tested, and advise the client
that he or she has the right to decline the test. 1f'a client declines the test, the
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Program: HIV Opt-Out Testing Contract Term (MM/DD/YY)
7/01/16 throegh 6/30/11
City Fiscal Year (CBHS onlyh: : Funding Source (AIDS Gffice & CHPP only):

medical care provider shall note that fact in the client’s medical file. A significant
program goal of opt-out HIV screening is disclosure of HIV status to potential
and/ or current sexual and/ or needle sharing partners and program design should
prioritize the completion of this phase, as well as successful linkage strategies for
those patients testing HIV-positive,

HIV/AIDS 1s having a devastating effect on poor communities and
communities of color. Combined with substance use and abuse these
effects are compounded and pose a significant threat to the continued
well-being of these communities. This program is designed to reduce the
negative effects of HIV/AIDS and improve the life of the recovering
client. For those seeking treatment for addiction this program

embodies a belief that early detection can prolong both the quantity and
quality of a person’s life, that no one needs to face this disease alone, and
that families and their support are integral to long-term survival. This
philosophy echoes the goal of this program which is to reduce risk of HIV
infection and link those who are HIV positive to care. The treatment
philosophy of this program is to fully embrace the principles of Harm
Reduction and Cultural Competency in order to provide the highest quality
treatment services and resources for clients.

Admission Criteria;

Clients being treated in one of the Bayview Substance Abuse Services
treatment programs, who are residents of San Francisco and have a history
of substance abuse or those who are in treatment and do not know their
HIV status.

Strategies:

Each program participant will receive the following services:

e . At the time of admission/induction to treatment and annually, each
client will be informed that they will receive an HIV test, which they
may decline to take.

e Intake assessment to determine clients' needs and HIV-related risk
behaviors;

e Individualized treatment plan and risk-reduction plans will be
developed to reduce HIV-related drug and sexual risk behaviors.

e Post-test counseling will be conducted after test results have been
received by the program. If client tests HIV positive, referrals to care
will be made.
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Program: HIV Opt-Out Testihg Contract Term (MM/DD/YY)
7/01/10 through 6/30/11
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e Individual and group counseling, referrals, partner disclosure, and
follow-up services for individual and partner of individual in the
narcotic treatment program who is receiving services

¢ Advocacy and assistance with appropriate health and social service
agencies

Community Engagement:

Engagement activities are carried out in-house and off-site within the other
service units of the Bayview Substance Abuse Programs, particularly
through the program’s HIV counselor. This engagement focuses on
identifying and providing support services to clients in treatment and in
the community who may need those services. Community engagement is
primarily focused on targeting and working with populations who are at-
risk of HIV infection. Engagement strategies include the following:

s Recruiting individuals for HIV testing at programs in the Bayview
Hunters Point, Sunnydale, and Potrero Hill communities

¢ Conducting presentations about our services at the different
programs in the Bayview Hunters Point, Sunnydale, and Potrero
Hill communities, Flyers with our program’s information on where
to go for HIV testing will be provided to these programs.

e Conducting groups on prevention, risk assessment and reduction,
the importance of being tested for HIV, and other HIV related
topics at these different programs in the aforementioned
communities as well as at the Bayview Hunters Point Narcotic
Treatment Program _

e Clients who are new to the Bayview Hunters Point Narcotic
Treatment Program will attend a mandatory HIV Prevention and
Risk Reduction group upon admission to the program

¢ Lxisting clients at the Bayview Hunters Point Narcotic Treatment
Program will attend a mandatory HIV Prevention and Risk
Reduction group on each 90-day update of their treatment plan

¢ Methadone Counselors at the Bayview Hunters Point Narcotic
“Treatment Program will refer clients to the HIV Counselor for in-
depth counseling of general HIV-related issues

Schedute:
Services are available Monday through Friday, 6:00am to 2:00pm.

A typical weekly schedule would be:
Monday - Friday: Intake, risk reduction counseling, and advocacy.
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Progression:

A client’s need for support services and risk-reduction counseling is
usually intensified during the imitial stages treatment. However, support
services and risk-reduction counseling will remain ongoing as long as the
client remains in treatment. For those who opt-out of HIV screening or
still have not been screened, counselors will check-in with those ¢lients
every 90 days about getting tested for HIV. Additionally, treatment plans
are revised and updated every 90 days. All clients’ risk will be re-assessed
for HIV infection every 90 days, and all clients will receive ongoing risk
reduction counseling.

Linkages:

The primary linkages are in-house with the other Bayview Substance
Abuse treatment units for HIV-positive clients in need of substance abuse
treatment. For HIV-positive clients in need of medical services, referrals
are made to the Southeast Health Center, the Early Access Medical Clinic
at San Francisco General Hospital, the Southeast Partnership for Health-
Center of Excellence, and the Early

Intervention Program at Southeast Health Center. Other linkages that the
program has include the the Centralized Opiate Program Evaluation
(COPE), Project Homeless Connect (PHC), the PAES counseling service,
Bayview Mental Health program, and Swords to Plowshares.

Staffing: _

The program’s clinical and administrative staff ensures efficient and
effective program operation and service delivery. Refer to Exhibit B for
more information on staffing.

-7. Objectives and Measurements . .

A. Performance/Outcome Objectives

e 100% of HIV- or unkown HIV-status patients will be informed
they will receive an HIV test at induction and annually and that
they may decline the test.

e 90% of patients who have a confirmed HIV-positive test result
will be offered partner services options.
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D.la.

D.4d.

B.5a.

D.5b.

D.5e.

e 90% of patients who have a confirmed HIV-positive test result
will be linked to HIV medical care and at a minimum, these
patients will have an HIV-related medical appointment made
and kept.

B. Other Measurable Obijectives/Process Obiectives

During fiscal year 2010-2011, 367 units:of service (1JOS) will be provided
consisting of {reatment, prevention, or ancillary services as specified in the
unit of service definition for this modality and as documented in
counselors’ case notes and program records.

During Fiscal Year 2010-11, all Substance Abuse Prevention providers
will complete a common risk assessment for 60% of the program
participants.

Each program will complete a new self-assessment with the COMPASS
every two (2} years {(a new COMPASS must be completed every other
fiscal year).

Using the results of the most recently completed COMPASS (which must
be completed every 2 years), each program will identify at least one
program process improvement activity to be implemented by the end of
the fiscal year using an Action Plan format to document this activity.
Copies of the program Action Plan will be sent via email to
CBHSIntesration(@sldph.ore.

Each behavioral health partnership will identify, plan, and complete a
minimum of six (6) hours of joint partnership activities during the fiscal
vear. Activities may include but are not limited to: meetings, training, case
conferencing, program visits, staff sharing, or other integration activities
in order to fulfill the goals of a successful partnership. Programs will
submit the annual partnership plan to CBHSIntegration@sfdph.org.

Fach program will select and utilize at least one of the CBHS approved
list of valid and reliable screening tools to identify co-occurring mental
health and substance abuse problems as required by CBHS Integration
Policy (Manual Number: 1.05-01}.

During the Fiscal Year 2010-11, each program will participate in one
Primary Care partnership activity with the Department of Public Health or
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.6a.

[.8a.

1.9a.

Public Health Consortium Clinic located in closest proximity to their
program. Optimal activities will be designed to promote cooperative
planning and response to natural disaster or emergency events,
neighborhood health fairs to increase joint referrals, or mutual open house
events to promote cross-staff education and program awareness.

Working with their CBHS program managers, programs will develop three
(3) mutually agreed upon opportunities for improvement under their 2010
Cultural Competency Reports and report out on the identified program-
specific opportunities for improvement and progress toward these
improvements by September 30, 201 1. Reports should be sent to both
program managers and the DPH/EEO.

If applicable each program shall report to CBHS Administrative Staff on
innovative and/ or best practices being used by the program including
available outcome data. '

During the Fiscal Year 2010-11, Substance Abuse Providers will make
quarterly improvements in the accuracy of assessment and recording of
admission and discharge CalOMS data for the following ADP and County
priority questions: '

1) Change in all AOD use from admission to discharge

2) Change in housing from admuission to discharge

3) Change in any arrests in the 30 days prior to discharge compared with
any arrests 30 days prior to admission

4y Change in employment or in school from admission to discharge

5) Length of stay from date of admission to date of last service

6) Change in emergency room visits and hospital overnights from
admission to discharge

7). Change in mental health outpatient emergency and psychiatric facility
visits from admission to discharge.

Continuous Quality Improvement

This modality currently enters data into the Avatar and accepts the

following requirements:

s Maintain connection to the Avatar database;

s Remain commitied to collecting client and service data with integrity
by appropriately trained and skilled staff:
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e Enter data into the Avatar computerized database as instructed by
appropriately trained staff in an accurate and timely manner to ensure
accurate preparation of invoices; and,

¢ Review, analyze, comment and reconcile reports prepared by CBHS,
including keeping these reports organized and on-site.

The program will comply with the San Francisco Health Commission,
Local, State, Federal and/or Funding Source policies and requirements
such as Harm Reduction, Health Insurance Portability Accountability Act
(HIPAA), Cultural Competency, and Client Satisfaction.
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b, Program Name: Youth Moving Forward
Program Address: 3015 Third Swreet

City, State, Zip Coder San Franciseo, A 94774

Telephone: {415 ) 822-1585
Facsimile: (415 ) 822-6443

bt

. Nature of Document (check one)

] Renewal

Lk

Goal Statement

Contract Terme: 07 /7 01

Appenidy A-4
A0 through 06 7 30 7 10

[ ] Modification

The goal of the Youth Moving Forward Substance Abuse Treatment Ouipatient Program is (o

provide coordinated reatment mciuding individual,

group, farmily and collateral counseling o

Afrcan-Amerncan voulh community 1n San Francisco with partucular emphasis on the
southeastern seclion of San Francisco, Western Addition and Potrero Hilll Youth Moving
Forward 15 operated by The Foundation with Potrero Hill Neighborhood House as a sub-
contractor. In addifion, this confract provides three months of close-out cosis to Morrisania
West, Inc.. a former member of this collaboration, using The Foundation as a [iscal

intermediary.

4. Target Population

The target population for the YMF program is African-American yvouth ages 12-21 who reside
in the Southeastern (Bayview-Hunters Point. Sunnydale) section and Western Addition and
Portrero Hill communities who are at risk for substance abuse or who currently use and Abuse
aleohol. drugs or tobacco. As part of its commuitment to all youth in these changing
neighborhoods, YMF will also provide outreach. referral and services to the Latino, Asian-
Pacific and GBLQT communities within these sectors. YMF will connect with language _
appropriate service providers for those youth seeking services in a language other than English.

N

. Modality(ies)/Interventions

F Frogram 4A B
Units of Service (VOS] Description BVHPF Urits of Service | Number of i Unduplicated
Clients | Clients (UDC}-
| Individual Counseling: 5520 8¢ | 80 ;
| 4 substance abuse counselors x 30 hrs. of direct ) ; !
services per 1.0 FTE counselor per wk x 46 wks per
year {2 wks vacation, 2 wks holiday, 2 wks sick
leave)
Group Counseling: 1350 75 75
75 clients x 1.5 (10 min. couns. incremenits) per
montf x 12 months =
| Total YOS 6870
! Total UDC Served 80
BVHP
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! WNMP:’OQrar'rf 48 ' \
Linits of Service (LS} Desonption PHMNH Units of Sarvice | Number of  Unduplic:
[ ndtvidlie sefing: 5 4140 ; 45 45
|3 substance ¢ s counselors » 30 hrs of direct :
services per 1.0 FTE counselor per wk £ 46 wks per
year (2 wks vacation, 7 wks holiday, 2 wks sick
leave} ‘ o ] o , o )
Group Counseling: i 810 | 45 45
45 clienis x 1 5 (10 min. couns. Incrementis) per !
; month » 12 months = :
Jotaf YOS " 4950 | SRR R N
Total UDC Served . . , . e
T Fragran 4 R T 5
Uriits of Service (U0S) Descriplion MW! Units of Service Number of Unduplicated
I Clients Clients (UDC)
Close-Qut Costs: 3 {months) na n/a
Individual and group counseling, referrals, and 45896
transfer of records ‘
Total UOS ; 45,896 -
| Total UDC Served % | a
Methodology

FY 2010-2011 marks the fifth year of Youth Moving Froward. In the five vears of its existence
YMF has refined its methodology to focus on three treatment/intervention sirategies to obtain
maximum results. FY 2010-2011 marks the consohdation of all activities by service providers into
a eohesive whole.

Program Operation

Outreach, Assessment and Intake:

The YMFE program conducts outreach through various community resource centers: the program
does outreach to the Juvenile Justice Probation Department. San Francisco Unified School District
and community vouth programs. The program receives referrals from the alorementioned entities.
Eligibility for admission 1s based on a want, desire and need to address an individual’s substance
abuse problem. A written agreement is made with the chient and program counselor. All relevant
intake and informational documents are gencrated using Avatar. The client is provided an
assessment and an initial history to determine any pre-existing factors that are relevant 1o the
proposed treatment plan. The chient 15 asstgned o a counselor that best fits the clients” treatment
profile. This assignment of counselor is based on gender, age or sexual orientation. The clients
then provided an initial 30 day treatment plan and then a follow up 60 and 90 day plan.

C10/14/2010
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Treatmernt Model
The service delivery madel is based on individual and group counseling sessions that are based on
three phase progressions. The chient is provided with an matial ser of goals and objectives that arc
revicwed on a 30, 60 or 90 day basis and the clients progression to the next phase is determined by
the success or tailure m obtaining those goals. The mdividual sessions are conducted on a one ©
one basis in the counselor’s office while the group sessions are conducted with similar situated
clients by gender and age. There s a monthiy co-ed group that focuses on butlding characrer
~through balanced relationships with the opposite sex. The individual sessions are conducied on a
twice a week rotation unless the counselors assessment of the chient calls for daly or more contact
and interactions. The group sessions are on a week by basis. with posttive social outings scheduled

on a weekly format.

The modality for programming 18 based on the Adolescent Community Reinforcement
Approach, (A-CRAY a2 treaiment modality that 1s Bvidence Based practice approved by the
Substance Abuse and Mental Health Services Administration (SAMHSAY. This approach 1o
alcohol and subsiance use treatiment 18 2 behavioral idervention that seeks to replace
environmental contingencies that have supported alcohol or drup use with pro-social activities and

hehaviors that support recovery, A-CRA includes sessions for adolescents alone, parents/earegivers
alone, and adolescents and parents/carcgrvers together, According o the adolescent's needs and
self-assessment of happiness i multiple arcas of functioning. therapists choase from amony 17 A-
CRA procedures that address problem-solving and communication skills and active participation n
pro-sociad activities with the goal of improving life satisfaction and eliminating aleohol and
substance use problems. Role-plaving/behavioral rehearsal i1s a eritical component of the skiils
traiing used in A-CRAL particufarty for the acqusition of better communication and relapse
prevention skilts, Homework between sessions consists of practicing skills learned during sessions
and participating in pro-social leisure activities.

In addition. counselors also use Cognitive Behavioral Intervention and Motivational Interviewing
methods as a service modality. These intervention modalities have been used i the substance
abuse services delivery system in San Francisco for many years and staff 1s well wrained in their
methodology.

The hours of operation are from 10 a.m. untif 8p.m. with positive social activities provided on the
weekend and selected overnight stays. The YMF Program has extensive hinkages with vouth based
mental heaith programs for the referval of clients. . The average length of stay for a clien{ is one
vear. As an adolescent based program the YMF does encourage clients to continue i the program
for a two vear period, or until an appropriate referral to a positive social long term activity is
accomplished.

Fxit and After Care

Once the client has accomplished his or her goals, the client is then provided with a comprehensive
exit plan that provides the client with a referral to 2 more specifically focused program thai
promotes positive social activities and educational attainment and advancement. If the client is age
appropriate they can stll obtain YMF services through The Foundation™s Bayview-Hunters Point
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Prevention Programming or DCFY funded programiming at Potrero Hill Neighborhood House. 1t
15 optional. based on the counselor’s evaluation and assessment of the client, ta veduce the
individual treatment sessions on the basts of the cliens” progression of their goats and objectives.
This step-down process 1s decided with the assistance of the program Chincal Divector. The
counsefor and the client prepare for the eveniual program discharge while the chients i the third
phase of the program,

Program Supervision and Clinical Supervision
ALl Propram statf are supervised by a Program Coordinator housed at BVHPY and are provided
monthily Chnical Supervision by the current Clinical Supervisor at BVHPE. Staft meets monthiy
rarn novations and build team, Program

ered o Avatar,

i do oo chinical case conference on chents. raiy on prog

Coordinator and Clintcal Supervisor review all notes ¢

7. Objectives and Measurements

A. Performance/Outcome Objectives
Objective A.1: Reduced Psvehiatric Symptoms
Ata The total number of acute inpatient hospital eptsodes used by clients in Fiscal Year 2010-2011
will be reduced by at least 15% compared to the number of acute inpatient hospital episodes
used by these same clients in Fiscal Year 2009-2010. This 1s applicable onltv to clients opened to the
program no later than July 1, 2010.Data collected for July 2010 - June 2011 will be compared with the
data collected in July 2009 — June 2010.

A2.a.() During Fiscal Year 2010-2011, at least 60% of discharged clients will have successfully
completed treatment or will have left before completion with satisfactory progress as measured by BIS
discharge codes.

A2 b Substance Abuse QOuipatient Treatment Providers will show a redoction of AOD use from
admisgsion to discharge for 60% of clients whe remain in the program for 60 days or longer. For
Substance Abuse Residential Treatment Providers. this will be measured from admission to discharge
tor chients who remasn i the program for 30 days or longer.

Objective A.3: Increase Stable Living Enviromment _
A.5.a 35% of clients whe were homeless when they entered treatment will be in a more stable living
situation afler | year o treatment.

Objective B.2: Treatment Access and Retention

B.2.a During Fiscal Year 2010-2011, 70% of treatment episodes will show three or more service days
of treatiment within 30 days of admission for substance abuse treatment and CY'F menta! health
rreatment providers. and 60 days of adnussion for adult mental health freatment providers as measured
bv BIS indiwcating clients engaged m the treatment process.
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Objective F.1: Health Disparity in African Americans
Fola Metabolie and health screening

Metabolic sereening (Helght, Weisht., & Blood Pressure) will be p)mld ed for all behavioral health
chents at intake and ummuii\ when medically rammed staft and equipment are avaiiabic

Ouipatient providers will document sereening information in the Avatar Health Monstoring section. X

Fobb Primary Care provider and health carve information
Allclients and families at intake and aspuallv will have a review of medical history, verifv who the -
priviary care provider 15, and when the fast primary care appoiniment occurred.

EoLe Active engagement with primary care provider
20

ool chienis who are I reatmeni for over 90 davs will ave, upon discharge. an identificd primary

care provider.

Objective .11 Alcohol Use/Dependency

G 1a For all contractors and civil service chintes, information on selfhelp alcohol and drug addiction
Hecovery groups {such ag Alcoholics Anonymous, Alateen, Alanon, Rational Recovery, and

other 12-step or self~help programs) will be kept on prominent display and distributed to clients and
fampilies at all program sites.

(i b Al contractors and civil service clinies are encouraged 1o develop clinically appropriate
mterventions (either bvidence Based Practice or Practice Based Evidence) to meet the needs of the
specific popufation served. and to inform the SOC Program Managers about the interventions,

Objective H.1: Planning for Performance Objective FY 2011712012
H.1.a Contractors and Civil Service Clinics will remove any barriers to accessing services by African
American individuals and familes.

H.1.b Contractors and Civil Service Clinics will promote engagement and remove barriers to retention
by Atrican American mdividuals and families,

8. Continuous Quality Improvement
Bavview Hunters Point Foundation for Community Improvement (The Foundation) is commatted
to the provision of high quality, culturally effective programs that meet the needs ot its clients. To
this end for Youth Moving Forward, there are several systems in place to insure adherence and
compliance with the goals and objectives found 1n this document.

a. The Foundation and its subcontractors will guaraniee compliance with Health Commigsion,
Local. State. Federal and/or funding source policies and requirements such as Harm Reduction,
Health Insurance Porwability and Accountability Act (HIPAA). Cultural Competency, and

Client Sausfaction,
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b The Foundation. its internal progran and all subcontractors will hold a quarterly CGuality

Assurance Meetings to determine the extent 1o which all sites are adhering to program
siandards and plfan‘% o remediate any deficiencies, Reports of these meatings will be
fransmitted (o staft and (o relevant DPH staff. These reports will include problems sdennfied.
strategres Lo improve, assigned statf io complete and date of compietion.

A collective staff meeting will be beld twice a vear (o msure all program staffs are opevating at
<mtmmm levels n all areas of the performance abjectives

The Direcior of Comphiance and Quality Assurance. a new posiiian at The Foundatuon will on a
guarterly basis at each program:

e Heviewol ¢ 's‘:rﬂ records

¢ Meview and insure the updating of wyitten policies and protocols and pracuces

¢ Conduct o preliminary in preparation {or DIPH Site audis

e Conduct }..::.xpu"l review of educational materiais developed by the program for chents

e Insure adequate staff traning

Charr the Quabity Assurance Committee

¢. Youth Moving Forward will use a Clinical Supervisor who wiill:

o Develop a Chinteal consultation and supervision plan for each site and each staft
member. Clinical supervision will occur on a weekly basis at each site.

o Case Conferences (o be held monthly art each site with the Clinical Supervisor.
Staft will be supported to complete all required certification traming and be released o adend
DPH tratnings as appropriate. The Director of Comphance and Quality Assurance and the
Chmecal Supervisor will determine it additional site and program frainings are necessary. In
consultation with program directors, the DCQA and the CS will determine program changes
that need to be made to meet performance objectives
A fiscal vear end meeting will be held to assess performance and progress in collective action.
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1. Program Name: Bayview Hunters Point Foundation Youth Services—Primary Prevention-
Substance Abuse
Program Address: 5015 Third Street
City, State, Zip Code: San Francisco, CA 94124
Telephone: ( 415)822-1585
Facsimile: (415)822-6443

2. Nature of Document (check one)
K New [ Renewal [0 Modification

3. Goal Statement
The Bayview Hunters Point Foundation Prevention Programs goal is to improve the
environmental literacy of the youth community by providing community action in the form of
Outreach and direct involvement in issues that effect the quality of life in underserved
communities of color, The Prevention Program also seeks to strengthen family through
Educational outreach

4. Target Population
The target population for the Prevention program are youth and their families in the Bayview
Hunters Point community. The program also seeks to influence policy makers by advocating
environmental strategies that promote positive public policy.

5. Modality(ies)/Infervention

Program A B C D

Units of Service (UOS) Description Units of Service | Number of Unduplicated
' Clients Clients {UDC)
1.0125 FTE x 40 hrs x 52 wks = 2106 hrs/3 =702 hrs
Comimunity Based: 50 50
702 hours in cross program promotional seminars 702
and strategies
Educational: 702 50 50

702 hours providing 1 hr skill bldg. wkshps, youth
focused community events, and 1 hour school
assemblies. : :
Environmental: . 702 50 50
702 hours provided for 1-hr wkly clean up activities
in community

Total UDC Served 150
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6. Methodology
The Primary Prevention Program is designed to address the needs of youth in Bayview Hunters
Point that have not yet started substance use or are in a limited experimental stage of substance
use. The program is linked to the SFDPH Prevention Plan and its goals and objectives.
Utilizing educational strategies and the Community Action Model, the program engages youth
in activities that ground them in the neighborhood, expand their thinking about health activities
and build connections to the entire population.

Substance Abuse Prevention Education and the Juvenile Justice Center

The Program uses a model for prevention of risky behaviors that recognizes a continuum of change
that starts with knowledge about a risk and progresses to change attitudes, beliefs and behaviors
(KABB).

Based on this, the program begins substance abuse prevention efforts with building knowledge and
supporting youth to gain perspective on their own behaviors and the risky behaviors of those
around them by educating youth in schools and the Juvenile Justice Center about substance abuse
and engaging them in reflective discussion.

Our site-based educational efforts address the second of the identified San Francisco Substance
Abuse Prevention Services Strategic Plan goals: Changing norms and increasing public

awareness of aicohoel and other drugs.

Small Group Education in Schools

The program has taught substance abuse prevention in the schools for nearly 15 years, it now shifts
its curriculum to the San Francisco CBHS' Special Programs for Youth (SPY) Health Education
Substance Abuse Wellness Program that the program uses at the Juvenile Justice Center.
Counselors meet with the groups at their schools for an average of 15 hour-long sessions during the
year. Meeting at lunch or during class depending on the preference of each school, sessions has a
support group/rap group format that will begin with presentation of a topic with
background/educational information and will move into facilitated discussion.

The primary objective of these sessions is to increase the knowledge of middle and high school
vouth about risks associated with substance abuse. Additionally, the program supports them to
reflect on their pressures and choices, and to increase empowerment and skills for healthy behaviors
The relationship between substance abuse and other conditions such as truancy, anger, strained
school, family and community refationships as well as poor mental health are explored.

Once a vear the program administers a brief questionnaire to a sample of vouth in small groups
asking about any actual changes knowledge, beliefs and/or behaviors as a result of the groups in
both the Juvenile Justice Center and schools. This will be in addition to the annual Satisfaction
Survey. Together, the two contacts will help us to assess the effectiveness of the programs.

Larger Group Presentations in Schools -

The Foundation has historically responded to requests from the schools to provide substance abuse
prevention education presentations to larger groups in classrooms or assemblies. This program
continues to do this for a minimum of 8 single session presentations of one hour or less at the six
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schools mentioned above that will reach a minimum of 300 youth and as many as 500 puiling
materials from the SPY curriculum.

The objective in these presentations is to help youth take the first step onto the continuum of
prevention by increasing thetr knowledge about substance abuse and encouraging them to
discuss it with us, with their peers, with their families and with other influential adults.

The efforts in schools that we have described here will be conducted in English only.

Small Groups in the Juvenile Jusiice Center-

The program provides services at the Juvenile Justice Center. Using SF BHCS' Special Programs
for Youth (SPY) Health Education Substance Abuse Wellness Program curriculum. The enroliment
in the groups will change as yvouth move through the Center, but we anticipate that most youth will
experience mulliple sessions and some may have more than 20. We anticipate we will work with
about 50 vouth at anyone time and will reach an unduplicated minimum of 200 yvouth over the
course of a 45 session year.

Once a vear the program administers a brief questionnaire to a sample of youth in small groups
asking about any actual changes knowledge, beliefs and/or behaviors as a result of the groups in
both the Juvenile Justice Center and schools. This will be in addition to the annual Satisfaction
Survey. Together, the two contacts will help us to assess the effectiveness of the programs.

Environmental-Community Based

The prevention environmental program service delivery 1s based on the Community Action
Model. In the CAM the program trains participants to define, design and do community
diagnosis. The youth then analyze the results of the community diagnosis and select an action
or activity to implement. The youth then maintain and enforce the action and activity, The
activity that we have chosen is litter removal and education. This activity takes place on
weekends from 9-12 noon. The youth work in the BVHP residential community and remove
discarded trash that is left on the streets; we then analyze what is the preponderant trash and
focus on reducing that commodity in the community. For example, if most of the trash came
from fast food restaurants, the youth would target that industry for a community action. We
will also with the CBHS prevention programs to impiement the Strengthening Families project.

Family Centered Prevention
Targeted in the Spring of 2011 the program will implement the Strengthenmg Families 14 week
program per training and modifications approved by CYF system of care,

7. Objectives and Measurements
Objective E.1: Prevention
E.1.a Establish at ieast two priority risk factors for your commumty/program based on the

Communities That Cares (CTC) worksheet.

» By July 2010 the BVHP Youth Services Prevention program will implement an
environmental strategy that uses the Community Action Model to reduce a negative
environmental impact in the community they reside in.
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-

» By October 2010 the BVHP prevention program will collaborate with the Youth Leadership
Institute to implement a Community Action Model to effect public policy on a city wide
basis.

5 Bvaluation of the CAM action will be by client and community surveys conducted
with the Youth Leadership Institute staft. :

» By March of 2010 the Bayview Hunters Point Youth Services Prevention Program will

collaborate with CBHS to implement the Strengthening Families Program.
» Evaluation will be with the assistance of CBHS staff.

E.1.b Demonstrate a reduction in one risk factor for your community/population.

E.1.d In Fiscal Year 2010-201 1, the rejection rate of data entered into State CalOMS Prevention must
not exceed 5% annually.

E.1.e Create a project that addresses health disparities in African Americans related to alcohol
advertising, availability and/or consumption. Central Administration must approve all provider
projects.

Objective F.1.a Metabolic and health screening

Metabolic screening (Height, Weight, & Blood Pressure) will be provided for all behavioral health
clients at intake and annually when medically trained staff and equipment are available. Outpatient
providers will document screening information in the Avatar Health Monitoring section.

Objective G.1: Alcohsl Use/Dependency

G.1.a For all contractors and civil service clinics, information on selfhelp alcohol and drug addiction
Recovery groups (such as Alcoholics Anonymous, Alateen, Alanon, Rational Recovery, and other
12-step or self-help programs) will be kept on prominent display and distributed to clients and families
at all program sites.

G.1.b All contractors and civil service clinics are encouraged to develop clinically appropriate
interventions (either Evidence Based Practice or Practice Based Evidence) to meet the needs of the
specific population served, and to inform the SOC Program Managers about the interventions.

Objective H.1: Planning for Performance Objective FY 201102012
H.1.a Contracters and Civil Service Clinics will remove any barriers to accessing services by African

American individuals and families. H.1.b Contractors and Civil Service Clinics will promote
engagement and remove barriers to retention by African American individuals and families.
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H.1.b Contractors and Civil Service Clinics will promote engagement and remove barriers to retention
by African American individuals and famifies. .

8. Continuous Quality Improvement
This Prevention modality will enter data into CalOMS Prevention and accept the
following requirements:

e Since Prevention programs are incorporated into the CalOMS Prevention, Bayview
Youth Services will participate in required traiming to facilitate the entering of data
as required.

e Remain committed to collecting participant and service data with integrity by
appropriately trained and skilled staff.

e To work with Community Substance Abuse Services in its efforts to collect data and
to facilitate the development of the CalOMS Prevention computerized database for
prevention services, Data currently tracked manually will be gathered and entered
at feast on a monthly basis.

» The Youth Services Prevention Program will prepare quarterly reports for CBHS as
required.

s The Bayview Youth Service Prevention Program is not a treatment program. It s,
therefore, not required to be certified by the State Department of Alcohol and Drug
Programs (DADP). The Bayview Youth Services building does house other
programs that involve treatment, and therefore does have DADP certification.
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1.

Agency and Program Information

Bayview Hunters Point Foundation

Bayview Hunters Point Behavioral Health Program (BVHP BHP)
5815 Third Street

San Francisco, CA 94124

Jacob K. Moody, Executive Director

Lillian Shine, Deputy Director

Debberra Burrell, Director, Behavioral Health Services
Alfredta Nesbitt, Director, Narcotics & Substance Abuse
Ph. (415) 822-7500 or (415)822-8200

Fax (415) 822-9767 or (415) 822-6822

Nature of Document
New Renewal O Modification
Providers of Integrated Behavioral Health Services

Goal Statement

The Bayview Hunters Point Foundation Behavioral Health Program will provide
mntegrated mental health and substance abuse services for adults. The Foundation’s goals
are:

* fo continue and expand mental health outpatient services for  adults of all ages
in a newly formed and integrated Bay View Hunters Point Behavioral Health
Program (BVHP BHP).

* to establish adult substance abuse outpatient treatment for 70 adults annually,
co-located with mental health services at the BVHP BHP.

* to better integrate the mental health and substance abuse services which The
Foundation has traditionally offered.

4. Target Population

The Bayview Hunters Point Behavioral Health Program will serve target population clients in
San Francisco's mental health system who meet the County’s eligibility guidelines and
admissions criferia as identified through the access information and referral system.
Additionally, CBHS policy stipulates that all programs are expected to provide coordinated care
to target population clients who do not require specialty services, when necessary, as determined
by CBHS administration. The Foundation plans fo deliver outpatient behavioral health services
that proportionally break down as follows:

About 90% of outpatient services delivered will be to mental health and or integrated
dual-diagnosis clients (e.g., to clients with serious behavioral health or co-occwring
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mental health and substance abuse disorders). We estimate providing 285 adults with
7.939 units of service in this service track each year.

#  About 10% of services will be delivered to single substance-abuse-only diagnosis clients.
We estimate providing 70aduits with 2,050 units of service in this service track each year,

Both service tracks will serve all adult age ranges (ages 18+) from transition age youth (TAY) to
adults and older-adults (60+). Because of the nature of the challenges and inequities in the
community (per Section a.1), targeted populations will naturally include adults from the
following sub-groups:

= Indigent, homeless or marginally housed: Drue to poverty in the target area, many clients
— about 35% - have these housing challenges.

= Victims of violence/sexual violence: Approximately 65% of client present with trauma
issues related to community/domestic/sexual violence.

The target population to be served will include registered residents, meeting CBHS eligibility
criteria, who basically are: _

o Victims of ractal/cultural/language discrimination: Based on current data, we expect 70%
of clients to be low-income African American, 15% to be low-income Latino, 105 to be
low-income Caucasian, and 5% to be low-income Asian/Pacific Islander, Most have been

- victims of discrimination.

e Young adults aged 18-26: Historically, about 25% of clients fall in this age range. This
group 1s developmentally distinet from other adults and can access services in our Youth
Services Division as a first point of entry.

¢ Older Adults aged 60+: Historically, about 10% of clients fall in this age range, however,
most of these have entered services under age 60, and turned 60 while in services.

» Families: The focus of the BVHP BHP is in fact whole-family treatment, recognizing that
everyone is a product of family and environment. The Foundation will seek to increase
behavioral health services to pregnant women.

e LGBTQQ: Historically, about 1% of clients identify themselves as LGBTQQ.

¢ Men who have sex with men/intravenous or methamphetamine users: Historically, about
1-2% of clients identify themselves in these categories.

Clients will be residents of the Southeast Sector of San Francisco and with most clients from zip
codes 94124, 94134 and 94107.

Non-discrimination governs the provision of services, benefits and facilities to clients or
potential clients. Concurrently, there is also a special focus on the provision of outpatient
services to mentally ill ethnic minority populations, and to offer information and services
in the primary language of the client.

The Bayview Huniers Point Behavioral Health Program is a component of a communify-
based human service agency representing a diverse, multi-ethnic population. The
program Is staffed with licensed and license-eligible marriage & family therapists, social
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workers, psychologists, and board certified psychiaitrisis who are oriented to the
community and responsive io the issues of ethnicity, culture, language, and gender.

Through linkages with other community health service providers the Bayview Huniers
Point Behavioral Health Program has developed a network of services 1o address the
issues of clients with mental health, substance abuse, or co-occurring disorders. In
response to the Bayview Hunters Point Healih Disparifies Report, the Bayview Hunters
Point Foundation for Community Improvement and the Southeast Health Center has
established the Bayview Health Campus. This collaboration will:

® allow for BVHPICI to serve a critical role where service gaps exist at SEHC

e allow for a natural referral conduit for SEHC patients into BVHPFCI services,
and vice versa

¢ be ihe practical manifesiaiion of the SFDPH integration process

o Facilitate co-management for our common patients

& Serve as a platform from which community health coordination and planning can

occur to address specific health disparifies.

The Behavioral Health Program provides mental health interventions to residents of San
Francisco who have co-occurring chronic mentai and substance abuse disorders, with an
emphasis on reducing the number of people requiring more intensive levels of care.
Through treatment and community services, logical, coordinated interventions will be
provided to adult, adolescent and child residents of San Francisco. These services will be
rehabilitation oriented and directed toward relieving or reversing the symptoms of
emotional and mental disorders, and to reduce inpatient hospitalizations.

The Behavioral Health Program services are provided to adults. Outpatient services are
usualtly provided on a regularly scheduled basis, with arrangements made for non-
scheduled visits during times of increased stress or crisis. In promoting comprehensive
care, services are provided at sites other than the mental health chinic (i.e., schools, etc.).
As indirect services are provided to other individuals who play significant roles in the
care of clients, as well as to agencies and programs offering direct services in the
community,

5. Modality of Service/Intervention
A. Modality: See CRDC, Exhibit B
B. Definition of Billable Services: Crisis Intervention, Medication Support Services,

Mental Health Services, Assessment, Therapeutic Behavioral Services, Outreach
Services/Consultation Services, Case Management Brokerage
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Appendix A-6

6. Methodology

Program Description/Philosophy:

Program A B C D
Units of Service (UOS) Description Uhnits of Number of | Unduplicated
Service Clients Clients
(UDC)
UOS Overall: '7.50 FTE x 40 hours/week x 44
weeks/vear x 60% effective ratio = 7,920 475,200 min
hours/year
Menial Healih Services 316,346 min 300 300
Medication Suppori 53,366 min 45 45
Crisis Intervention 1,484 min 3 3
Case Management Brokerage 15,624 min 12 12
Community Client Services (classroom and 312 hr ~ ~
community presentations) (= 18,720
' min}
SA/ODF Individual 896 hr 60 60
(= 53,760
SA/ODF Groups min) 45 45
265 hr
(= 15,900
min)
Total UDC Served 465 300
475,200 min
Total UOS (= 7,920 br)

Program services will be delivered within the context of integrated mental health and
substance abuse service guidelines, which include several components of integrated
programs considered evidence based according to Drake, Essock, and colleagues (2001).

These components include:
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®  Staged interventions where stapes of treatment (engagement, persuasion, active treatment
and relapse prevention) are delivered based on individual readiness for each stage.

& Moftivational inierventions which involve helping the individual identify goals and to
recognize that not managing one’s ilinesses interferes with attaining these goals.

#  Counseling to help clients develop skills and supports to control symptoms and pursue an
abstinent lifestyie.

= Social support interventions which recognize the role of social networks and peer support
in recovery from dual disorders.

s Long-term perspective which recognizes that recovery may occur over months or years.

® Comprehensiveness in helping an individual transform many aspects of their life habits,
stress, management, friends, activities and housing.

v Cultural sensitivity and competence which are critical to engaging chients.

The BVHP BHP operates from 9:00 A M. to 6:00 P.M. Monday through Friday. Early moming
or evening services are available by appointment. The following services wili be offered to all
clients:

Cemmunity Engagement/Outreach
Assessment:

Treatment Plan

Individual Counseling:

Motvational Interviewing {MI):

= Copnitive Behavioral Therapy (CBTY:

In all cases, there will be close monitoring and oversight by the clinician - addressing the
different stages of change in recovery - o ensure the stability and consistency of treatment.

Group Counseling:
Care Coordination/Case Management:
Medication Management

Crisis Intervention (CD):
Transition Planning

Program services will be delivered within the context of guidelines, which include:

e System-wide standards of accountability based on cost, access, quality and outcomes.
A single point of entry for adult and children’s services
¢ A common definition of the priority target population
The use of common admission and discharge criteria coordinated care for all clients
To provide services that are culturally and linguistically appropriate

&
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¢ The provision of a standard core of services in each cluster
s To fulfill the public mental health system’s mission of serving as the system of care
for San Franciscans, the Behavioral Health Program will participate in the CBHS
Advanced Access inttiative by:
e Providing intake assessment and medication evaluation, as needed, within 24-48
hours of request;

‘e Ensuring timely collection and reporting of data to CBHS as reguired. The
Outpatient Mental Health Family Center will provide guarterly measures of new
client demand according to Advanced Access reporting methodology, and more
frequently if required by CBHS;

» Program wiil provide and document the initial risk assessment using the CBHS IRA
form within 24-48 hours of request for service;

e  Program will adhere to CBHS guidelines regarding assessment and treatment of
indigent (uninsured) clients. '

e  Measuring delay of access for both new and ongoing clhients on at least a monthly
basis according to Advanced Access reporting methodology, and more freqguently if
required by CBHS.

Because of limited and shrinking mental health resources, coupled with the need to
immediately serve many new acute clients, the Behavioral Health Program will
consistently apply utilization review and discharge/exit criteria to alleviate increasing
-caseload pressure, and to prioritize services to those most in need. Clinicians will
consider such factors as; sk of harm, functional status, psychiatric stability and risk of
decompensation, medication compliance progress and status of Care Plan

objectives, and the client’s overall environment, to determirie which clients can be
discharged from MHS/CMB services into medication-only, or to PPN/Primary Care. The
program will also utilize more time-efficient brief therapy and group interveniions to
maximize the number of clients that can be helped.

Within the Foundation’s ongoing program and services planning, strategies for the design
and implementation of Wellness and Recovery models of care represent efforts of highest
priority, In promoting integrated services based on behavioral health models, the
Foundation is developing Wellness and Recovery models specifically within its mental
health and substance abuse programs. Staff and clients of these programs have
participated in a number of forums and activities, which serve as the basts for the
implementation of a newly formed rehabiiitative and wellness/recovery project. The
principles guiding the work of this project support vocational, rehabilitative, and
consumer-operated projects, and promote enhanced and sustainable levels of functioning
and well being for program clients.

The Behavioral Health Program will participate in the CBHS Advanced Access initiative,
including ensuring timely measurement of data at the site and reporting of data to CBHS
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as required and which may be changed from time to time with prior notice fromm CBHS.
The Behavioral Health Program will provide and document the initial risk assessments
using the CBHA TRA form within 24-48 hours of request for service.

The Behavioral Health Program will adhere to CBHS guidelines regarding assessment
and treatment of indigent (uninsured) clients,

The Behavioral Health Program will provide services in the preferred language of the
consumer (including sign language as provided through the Department of Public Health)
and will make provisions for the use of trained interpreters when needed.

Admission Criteria:

The Behavioral Health Program will provide services to not less than 355 adult,
adolescent and child.clients during the 2009-2010 contract year. At least 25% of the
outpatient services provided by the Outpatient Behavioral Health Team will be children’s
cases. Bayview Behavioral Health Program will make concerted efforts to admit clients
referred from 24-hour treatment services. Any refusal of clients wili be based on
appropriate clinical/program decisions. Lack of Medi-Cal as a funding source will not be
used as criteria for refusal of services to clients, although the program is committed to the
maximization of Medi-Cal as a revenue source.within its contractual agreement with the
Department of Public Health. ‘

Strategies:

Behavioral Health Services (Assessment, Group and Individual Therapy, Collateral
Services, Targeted Case Management) are designed to respond to the specific treatment
and rehabilitation of clients served.

Assessments include evaluation or analysis of the cause or nature of mental, emotional, or
behavioral disturbances. Cultural issues and history will be included in the assessment
process.

Group Therapy represents outpatient contacts in which one or more clinicians treat two
or more identified clients at the same time, focusing on the needs of the individuals
served. Services are tailored to provide interventions consistent with goals and resulits,

Individual Therapy involves one-to-one contact between the client and clinician, which

~results in a record of therapeutic experiences in the client's chart, following the
identification of milestones that focus on symptom reduction as detailed in the Individual
Service Plan and the Coordinated Care Plan,

Collateral Services include contact or sessions with significant persons in the life of an

identified client, focusing on the needs of that client. Services inciude consultation and
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training to promote understanding of mental iliness and training to assist in effective
utilization of services.

Targeted Case Management includes the provision of clinic based and offsite behavioral
health services, helping clients to access needed supports in order to live successfully in
the community (e.g., escorting clients to obtain entitlements, housing, medical care, and

managing money), providing as much daily contact as needed and appropriate, providing
crisis intervention in a timely manner, arranging urgent medication visits including drop-
in med visits, collaborating with other parties involved in the client’s life, and providing

extensive treatment services.

Medication Support Services include the prescribing and administering of medications
necessary to alleviate the symptoms of mental illness, and the assessment of side effect
and/or results. To maintain continuity and effectiveness, during the transition of clients
between service providers, when appropriate, prescribers of medications will attempt to
consult with the former prescriber regarding medication regimen.

Crisis Intervention will be provided to clients based on specific circumstances. Often a
resolution of the crisis situation for an individual is sufficient to restore equilibrium in his
or her life, and often results in a return 1o appropriate functioning. For others, crisis
intervention can help to prepare them for longer-term care as indicated.

Case Management/Brokerage services promote advocacy and assistance in accessing
needed medical, educational, pre-vocational and vocational, rehabilitative or other
commurity services. .

Services to Dually Diagnosed Clients: The Behavioral Health Program will utilize the
Department of Public Health’s “Any Door the Right Door” model to assist in the
reduction of multiple psychiatric hospitalization and to increase levels of independent
functioning in the least restrictive environments. As with its other target populations, the
Behavioral Health Program will provide solution-focused interventions with the dually
diagnosed population to realistically respond to-the muiti-problem needs of mental iliness
and substance abuse. Treatment for these individuals will include assessments;
individual and group counseling; services coordination; independent living skills, and
substance abuse treatment and referral. During fiscal year 2010-2011, the Foundation’s
Integrated Behavioral Health Program will provide collaborative treatment options for
individuals who present with co-occurring chemical dependency and mental illness. The
integrated services provided by the Bayview Hunters Point Integrated Behavioral Health
Program and Jelani House (residential substance abuse services) partnership allows for
continuous, coordinated, integrated mental health and substance abuse treatment services;
referral services and case management for clients with co-occurring disorders.
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Referral Services: Referrals from inpatient services will receive priority by the
Behavioral Health Program staff to maximize the probabiiity of successful iinkages for
new clients. These referrals will be immediately assigned to staff to effect appropriate
face-to-face follow up and assessment. The program 1s committed to making contact
with the client while he/she is stiil hospitalized as staffing and resources permit.
Development of the service plans for these individuals will include treatment support and
family involvement as much as possible, complemented by other needed health and
social services referrals.

Urgent Care: When Urgent Care services -- psychiatric attention which is needed within
the same day {but not emergency psychiatric services which is care provided to a client in
response to a potentially life-threatening situation) -- are required, the Behavioral Health
Program will provide appropriate clinician and physician back up to meet unexpected
client and service needs. These Urgent Care services will permit the provision of needed
medications as well. If the Program is unable to immediately address the Urgent Care
circumstances, its resource capability will permit appropriate referral and follow up.

Schedule:
The Behavioral Health Program operates from 9:00 A.M. to 6:00 P.M. Monday through
Friday. Early morning or evening services are available by appointment. Referral and
intake services are coordinated through the Integrated Service Center.
Linkages: _ )
The Behavioral Health Program will develop linkage strategies to facilitate referrals to
vocational services as needed. Within the Bayview Mental Health Services, vocational
opportunities will be available for clients and other referral options will be reviewed and
made available to all chients. The Center will develop linkage capability with the
following off-site Bayview Hunters Point Foundation service providers, in order to
promote a broad base of comprehensive child, vouth and family treatment options:

¢ Bayview Youth Services

e Bayview AB3632 Program

Staffing: _

The Foundation understands the importance of race, culture and language in its service
provision, and maintains staffing and programming which appropriately respond to these
issues. Recruitment and hiring of staff ensures competency to deliver and manage
culturally and linguistically appropriate services to the population served, and provision
of effective program and therapeutic interventions designed to meet the special clinical
needs of diverse populations. Diverse popuiations include those from racial, ethnic and
cultural backgrounds, the homeless, and individuals of varied sexual crientations and
disabilities.
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Refer to Exhibit B {for further information on staffing.

PERFORMANCE OBJECTIVES:

Objective A.1: Reduced Psychiatric Symptoms

Ala

Ale

Al.m

The total purnber of acute mpatient hospital episodes used by clients in Fiscal Year 2010
will be reduced by at least 15% compared to the number of acute inpatient hospital
episodes used by the these same clients in Fiscal Year 2009-2010. This 1s applicable only
to clients opened to the program no later than July 1, 2010, Data collected in July 2009-
June 2010. Programs will be exempt from meeting this objective if more than 50% of the
total number of inpatient episodes was used by 5% or less of the clients hospitalized.

75% of clients who have been served for two months or more will have met or partiatly
met 30% of their treatment objectives at discharge.

Providers will ensure that all cliniclans who provide mental health services are certified
in the use of the Adult Needs and Strengths assessment (ANSA). New employees will
have completed the ANSA training within 30 days of hire.

Clients with an open episode, for whom two or more contacts had been billed within the
first 30 days, should have both the MRD/ANSA assessment and treatment plans
completed in the online record within 30 days of episode opening. For the purpose of this
performance objective, an 85% completion will be considered a passing score.

Objective A.3: Increase Stable Living Environment

Ala

35% of clients who were homeless when they entered treatment will be in a more stable
living sttuation after 1 year in treatment.

Objective B.1: Access to Service:

B.la

75% of uninsured active clients, with a DSM-IV diagnosis code that likely indicates a
disability, who are open in the program as of July 1, 2010, will have SS1 linked to Medi-
Cal applications submitted by June 30, 201 1. Programs are also strongly encouraged to
refer eligible clients to Health San Francisco.
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Contractor: Bayview Hunters Point Foundation Appendix A-6
Program: Outpatient Mental Health Family Center Contract Term (MM/DD/YY?
7/01/10 through 6/30/11

City Fiscal Year (CBHS onlp): 7/01/10 — 6/30/11

Objective B.2: Treatment Access and Retention

B.2.a During Fiscal Year 2010-2011, 70% of treatment episodes will show three or more
service days of treatment within 30 says of admission for substance abuse treatment and
CYF mentai health treatment providers, and 60 days of admission for adult menial heaith
treatment providers as measured by BIS indicating clients engaged in the treatment
process.

Objective C.2: Client Outcomes data collection

C.2.a for clients on atypical antipsychotics, atl least 50% will have metabolic monitoring as per
American Diabetes Association- American Psychiatric Association Guidelines for the
Use of Atypical Antipsychotics in Adults, documented in CBHS Avatar Health
Monitoring, or for clinics without access to Avatar, documentation in the antipsychotic
Metabolic Montioring Form or equivalent.

Objective F.1: Health Disparity in African Americans
Interventions to address health issues:

F.1l.a Metabolic and health screening
Metabolic screening (Height, Weight, and Blood Pressure) will be provided for all
behavioral health clients at intake and annually when medically trained staff and
equipment are available. Outpatient providers will document screening information in the
Avatar Health Monitoring section.

F1.b Primary Care Provider and health care information
All clients and families at intake and annually will have a review of medical history,
verify who the primary care provider is, and when the last primary care appointment
occurred.

F.l.c Active engagement with primarv care provider
75% of clients who are in treatment for over 90 days will have, upon discharge, an
identified primary care provider. '
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Contractor: Bayview Hunters Point Foundation Appendix A-6

Program: Qutpaticnt Mental Health Family Center Contract Term (MM/DD/YY)
7/01/10 through 6/30/11

City Fiscal Year (CBHS only): 7/01/10 — 6/30/11

Objective g.1: Alcohel Use/Dependency

G.l.a For all contractors and civil service clinics, information on self-help alcohol and drug
addiction Recovery groups (such as Alcoholics Anonymous, Alateen, Alanon, Rational
Recovery, and other 12- step or self-help programs) will be kept on prominent display
and distributed to clients and families at all program sites. Cultural Competency Unit
will compile the informing material on self-help Recovery groups and make it available
o all contractors and civil service clinics by September 2010.

G.1.b  All contractors and civil service clinics are encouraged to develop clinically appropriate
interventions (either Evidence Based Practice or Practice Based Evidence) to meet the
needs of the specific population served, and to inform the SOC Program Managers about
the interventions.

Objective HL.1: Planning for performance Objective FY 2011-2012

H.1.a Contractors and Civil Service Clinics will remove any barriers to accessing services by
African American individuals and families. System of Care, Program Re3view. And
Quality Improvement Unit will provide feedback to contractor/clinic via new client
survey with sugpested interventions. The contractor/clinic will establish performance
improvement objective for the following year, based on feedback from the survey.

H.1.b Contractors and Civil Service Clinics will promote engagement and remove barriers to
retention by African American individuals and families.
Program evaluation unit will evaluate retention of African American clients and
provide feedback to contractor/clinic. The contractor/clinic will establish performance
improvement objective for the following year, based on their program’s client retention
data. Use of best practices, culturally appropriate clinical interventions, and on-going
review of clinical literature is encouraged.
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Contractor: Bayview Hunters Point Foundation Appendix A-7
Program: Bayview Hunters Point Contract Term (MM/DD/YY)
Children's Behavioral Health Program 7/01/10 through 6/30/11

City Fiscal Year (CBHS only): 7/01/16 — 6/30/11

1.  Agency and Program Information
Bayview Hunters Point Children’s Behavioral Health Program
5815 Third Street
San Francisco, CA 94124
Jacob K. Moody, Executive Director
Lillian Shine, Deputy Director
Debberra Burrell, Program Director, Behavioral Health Services
Ph. (415) 822-7500
Fax (415) 822-9767

2. Nature of Document
MNew ] Renewal X Modification
Providers of Behavioral Health Services

3. Goal Statement
The Bayview Hunters Point Outpatient Behavioral Health Program Children’s Service
provides mental health treatment and prevention services to children, youth and their
families. The team of clinicians, trained to treat children and adolescents, is part of the
SFCBHS System of Care for Children, Youth and Families. 1t is the goal of the BVPH
Behavioral Health Program Outpatient Children’s Service’s child treatment team to
provide age-specific outpatient services to children through the age of 18 that will:

¢ improve functioning in the home, school, and community,
e improve family support to caregivers,

e promote growth and development, and

e prevent psychiatric disability

Services will be provided in a culturally sensitive, community-based setting. Prevention
and early intervention services will be provided through mental health consultation in
childcare settings,

4. Target Population
The children’s services team will serve children through the age of 18 and their
caregivers. The geograplic area served includes Bayview, Hunter’s Point, Visitation
Valley, Potrero Hill and Sunnydale. Criteria for admission will be consistent with the
CBHS guidelines for eligibility. Referrals will be accepted for all child, youth, and
family access points, including the ACCESS unit, the AB3632 unit, the Foster Care
Mental Health unit, Child Crisis, and Family Mosaic.
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Contractor: Bayview Hunters Point Foundation Appendix A-7

Program: Bayview Huniers Point Contract Term (MM/DD/YY)
Children’s Behavioral Health Program 7/01/10 through 6/30/11

City Fiscal Year (CBHS onfy): 7/01/10 — 6/30/13

In recent years, the outpatient clinic population has included:

e preschool aged children with social-emotional difficulties, often associated with
developmental delay

e school-aged children eligibie for AB3632 services who require psychotherapy to
benefit from speciai education

e children and youth with behavioral difficulties, often at risk of school suspension,

s children involved with child welfare due to neglect or abuse

e children exposed to family or community violence

e children whose parents are recovering from substance abuse or addiction

e youth involved with juvenile probation due to conduct disorder or gang involvement

In addition te clinic-based services, outreach and mental health consultation to child care
agencies provides prevention and early intervention services to children ages birth to 5.

Approximately 81% of the children served are African-Americans; about 7% Latino, 6%
Asian /Pacific Isiander and 5% Caucasian; with 95% are EPSAT Medi-Cal eligible.

Modality of Service/Intervention
A. Modality: See CRDC, Exhibit B
B. Definition of Billable Services:

Mental Health Services, Assessment, Therapy, Collateral, Case Management, Crisis
Intervention, Outreach Services/Consultation Services

The program will participate in the CBHS Advanced Access Initiative and will provide
an intake appointment within 24-48 hours of request for service. The program will
adhere to CBHS guidelines regarding assessment and treatment of indigent clients, who
will be referred to Medi-Cal, Healthy Families or Healthy Kids, if eligible.
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Contractor: Bayview Hunters Point Foundation Appendix A-7

Program: Bayview Hunters Point Contract Term (MM/DD/YY)
Chiidren’s Behavioral Health Program 7/01/10 through 6/30/11

City Fiscal Year (CBHS only): 7/01/10 — 6/30/11

Program A B C D
Units of Services (UOS) Description Units of Number | Unduplicated
Service of Clienis Clients
(UDC)
UOS overall: 3.25 FTE x 40 hours/week x 44 205,920
weeks/year x 60%LOE = 3,432 hours/vear
Mental Health Services 148,871 70 70
Medication Support 8,320 4 4
Crisis Intervention 388 i 1
Case Management Brokerage 32,741 16 16
Community Client Services (classrooms and 260 hr ~ ~
community presentalions) (= 15,600
min)
205,920
. min
Total UGS (= 3,432
hr)
Total UDC Served 91 70

Methodology

Services are accessible during the normal clinic hours, 9a.m. to 6 p.m. Monday thru
Friday. When parents call, they are offered an intake appointment immediately. Evening
appointments can be arranged. Children are generally seen after school.

The program utilizes brief therapy strategies in a flexible, creative manner, Intensive
services are offered during the first two months. Less intensive services are available
afterward for follow-up and support as needed. Information and referral are provided for
a wide range of related programs in the community.
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Contractor: Bayview Hunters Point Foundation Appendix A-7

Program: Bayview Hunters Point Contract Term (MM/DD/YY)
Children’s Behavioral Health Program 7/01/10 through 6/30/11

City Fiscal Year (CBHS oniy): 7/01/10 ~ 6/30/11

Both individual and conjoint farnily sessions are provided for children and their
caregivers. The child is usually assessed in a play therapy setting. Classroom
observation, on-site collaboration and problem-solving with teachers, and educational
placement planning are utilized as well. Outreach visits to the home hospital, or juvenile
hall are also offered when necessary.

Professional staff have specialized training and experience. Staff include a board
certified, licensed Child Psychiatrist, and clinicians, supervised by licensed clinicians,
who are licensed or license-eligible marriage & family therapists & clinical social -
workers, experienced in serving a diverse, multi-ethnic population composed primarily of
English speaking African-American children and families.

PERFORMANCE/OUTCOME OBJECTIVES

Objective A.1: Reduced Psychiatric Symptoms

Ala

Ale

Alf

Alg

Alh

The total number of acute inpatient hospital episodes used by clients in Fiscal Year 2010
will be reduced by at least 15% compared to the number of acute inpatient hospital
episodes used by the these same clients in Fiscal Year 2009-2010. This is applicable only
to clients opened to the program no later than July 1, 2010. Data collected in July 2009-
June 2010. Programs will be exempt from meeting this objective if more than 50% of the
total number of inpatient episodes was used by 5% or less of the clients hospitalized.

75% of clients who have been served for two months or more will have met or partially
met 50% of their treatment objectives at discharge.

Providers will ensure that clinicians who provide mental health services are certified in
the use of the Child and Adolescent Needs and Strengths (CANS). New employees will
have completed the CANS training within 30 days of hire.

Clients with an open episode, for whom two or more contacts had been billed within the
first 30 days, should have both the initial CANS assessment and the treatment plans
completed in the online record within 30 days of episode opening. For the purpese of this
program objective, an 85% completion rate will be considered a passing score.’

CYF AGENCY REPRESENTATIVES ATTTEND REGULARLY SCHEDULED Super
User calls. For the purpose of this performance objective, an 80% attendance of all calls
will be considered a passing score.
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Ceontractor: Bayview Hunters Point Foundation : Appendix A-7

Program: Bayview Hunters Point Contract Term (MM/DD/YY)
Children’s Behavioral Health Program 7/01/10 through 6/30/11

City Fiscal Year {CBHS only}): 7/01/10 - 6/30/11

A.li  Outpatient clients opened will have a reassessment/Cutpatient Treatment Report in the
online record within 30 Days of the 6 month anniversary of their Episode Opening date
and every 6 months thereafter. For the purpose of this performance objective, a 100%
completion will be considered a passing score.

A.1j Outpatient clients will have an updated Treatment Plan in the online record within 30
days of the 6 month anniversary of the Episode Opening,

Objective A.3: Increase Stable Living Environment

A3.a 35% of clients who were homeless when they entered treatment will be in a more stable
living situation after 1 year in ireatment.

Objective B.2: Treatment Access and Retention

B.2.a During Fiscal Year 2010-2011, 70% of treatment episodes will show three or more
service days of treatment within 30 days of admission for substance abuse treatment and
CYY mental health treatment providers, and 60 days of admission for adult mental health
treatment providers as measured by BIS indicating clients engaged in the treatment
pl‘OCESS.

Objective F.1: Health Disparity in African Americans

Interventions to address health 1ssues;

F.l.a Metabolic and health screening
Metabolic screening (Height, Weight, and Blood Pressure) will be provided for all
behavioral health clients at intake and annually when medically trained staff and
equipment are available. Outpatient providers will document screening information in the
Avatar Health Monitoring section.

F.1.b Primarv Care Provider and health care information
All clients and families at intake and annually will have a review of medical history,
verify who the primary care provider is, and when the last primary care appointment
occurred. '

F.lc Active engagement with primary care provider
75% of clients who are in treatment for over 90 days will have, upon discharge, an
identified primary care provider.
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Contractor: Bayview Hunters Point Foundation Appendix A-7
Program: Bayview Hunters Point Contract Term (MM/DD/YY)
Chiidren’s Behavioral Health Program 7/01/10 through 6/30/11

- City Fiscal Year (CBHS onlyj: TI01/10 - 6/30/11

Objective g.1: Alcohol Use/Dependency

G.l.a For all contractors and civil service clinics, information on self-help alcohol and drug
' addiction Recovery groups (such as Alcoholics Anonymous, Alateen, Alanon, Rational
Recovery, and other 12- step or self-help programs) will be kept on prominent display
and distributed to clients and families at all program sites.

G.1.b  All contractors and civil service clinics are encouraged to develop clinically appropriate
interventions (either Evidence Based Practice or Practice Based Evidence) to meet the
needs of the specific population served, and to inform the SOC Program Managers about
the interventions. '

Objective H.1: Planning for performance Objective FY 2011-2012

H.l.a Contractors and Civil Service Clinics will remove any barriers to accessing services by
African American mdividuals and families.

H.1.b Contractors and Civil Service Clinics will promote engagement and remove barriers to
retention by African American individuals and families,
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Centractor; Bayview Hunters Peint Foundation Exhibit A-8

Program: AB3632 School-Based Services Contract Term (MM/DD/YY)
B 7/010/10 through 6/30/11
City Fiscal Year (CBHS oniy): 7/01/10 ~ 6/30/1 1 Funding Source (AIDS Office & CHPP only):
1. Agency and Program Information

AB3632 School-Based Services

5815 Third Street

San Francisco, CA 94124

Jacob K. Moody, Executive Director

Lillian Shine, Deputy Director

Debberra Burrell, Program Director, Mental Health Services
Ph. (415) 822-7500

Fax (415) §22-9767

Nature of Document
EiNew £ Renewal 1 Maodification
Providers of Behavioral Health Services

Goal Statement

Through efforts with established commumty based mental health programs, San
Francisco Community Behavioral Health Services has developed the means (o address
the critical needs of those individuals meeting AB3632 guidelines. I{ is the goal of the
Bayview Hunters Point Foundation Mental Health School Site Program to provide mental
health services to emotionally disturbed children and adolescents who are enrolled in
Special Education Classes, and their families. These options will serve to improve the
pupils’ educational performance, as well as to lessen the possible requirement of more
restrictive interventions.

‘Target Population

Bayview Hunters Point Mental Health Service will provide the needed mental health
services to emotionally disturbed children and adolescents in need of mental health
services, and their families. The project will provide school-site mental health services to
this targeted population, as well as consultation to appropriate schoo! staff. The schools
that will be served include the following:

e Balboa High School .

e Phillip and Sala Burton High Sohooi
e AP Giannini Middie School

¢ Herbert Hoover Middle School

e Martin Luther King M.S.

e Ida B. Welis High School

e Downtown High School
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Contractor: Bayview Hunters Point Foundation
Program: AB3632 School-Based Services

City Fiscal Year (CBHS only): 7/01/10 - 6/30/11

5. Modality of Service/Intervention
A. Modality: See CRDC, Exhibit B

B. Defimition of Billable Services:

Exhibit A-8
Contract Term (MM/DD/YY)

7/01/10 through 6/30/11
Funding Source {AIDS Office & CHPP oniy):

Mental Health Services, Medication Support Services, Crisis Intervention, Targeted Case
Management, Outreach Services/Consultation Services

Program A B C D
Uinits of Service {(UOS) Descripfion Units of Number of Unduplicated
Service Clients Clients (UDC)
Mental Health Services: 3.0 FTE x 82 99,422 48 48
hours/month of all contracted Mental Health
Services. :
Mental Health Promotions 86 48 48

Total UDC Served

96

6. Methodology

| Program Descriptioh/Philosophy:

The AB3632 program is designed to increase Special Education students’ abilities to
benefit from their educational experience, and to improve their functioning in the

classroom and in peer relationships.

The AB3632 program will participate in the CBHS Advanced Access initiative, including
ensuring timely measurement of data at the site and reporting of data to CBHS as
required and which may be changed from time to time with prior notice from CBHS.

The program will provide and document the initial risk assessments using the CBHA IRA
form within 24-48 hours of request for service. Program staff will adhere to CBHS
guidelines regarding assessment and treatment of indigent (uninsured) clients.

Strategies:

in general, our organization plans to provide the following services at the schools:
s 1.1 Mental health/substance abuse counseling

e Special Education Suppori Services

s Parent Support/Education

¢ Some Case Management/Mentoring
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Contractor: Bayview Hunters Point Foundation Exhibit A-8
Program: AB3632 School-Based Services Contract Term (MM/DD/YY)

7/01/10 through 6/30/11

City Fiscal Year (CBHS only): 7/01/10 — 6/30/1] Funding Source (ALDS Gffice & CHPP only):

e Client Support/Empowerment
e Violence/gang prevention via therapeutic discussions and/or guest presenters

Schedule:
Ongoing services will be provided before, during and after school hours on school days.
Services will be provided as teachers and administrators have availability

Staffing:
Refer to Exhibit B for further information on staffing

PERFORMANCE/QUTCOME OBJECTIVES

Objective A.1: Reduced Psychiatric Symptoms

Ala

A.l.h

The total number of acute inpatient hospital episodes used by clients in Fiscal Year 2010
will be reduced by at least 15% compared to the number of acute inpatient hospital
episodes used by the these same clients in Fiscal Year 2009-2010. This is applicable only
to clients opened to the program no later than July i, 2010. Data coliected in July 2009-
June 2010. Programs will be exempt from meeting this objective if more than 50% of the
total number of inpatient episodes was used by 5% or less of the clients hospitalized.

75% of clients who have been served for two months or more will have met or partially
met 50% of their treatment objectives at discharge.

Providers will ensure that clinicians who provide mental health services are certified in
the use of the Child and Adolescent Needs and Strengths (CANS). New employees will
have completed the CANS training within 30 days of hire.

Clients with an open episode, for whom two or more contacts had been billed within the
first 30 days, should have both the initial CANS assessment and the treatment plans.
completed in the online record within 30 days of episode opening. For the purpose of this
program objective, an 85% completion rate will be considered a passing score.

CYF AGENCY REPRESENTATIVES ATTTEND REGULARLY SCHEDULED Super
User calls. For the purpose of this performance objective, an 80% attendance of all calls
will be considered a passing score.
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Contractor: Bayview Hunters Point Foundation Exhibit A-8

Program: AB3632 School-Based Services Contract Term (MM/BD/YY)
7/01/10 through 6/30/11
City Fiscal Year (CBHS only): 7/01/10 ~ 6/30/1 1 Funding Source (AIDS Office & CHPP only):

A1l Qutpatient clients opened will have a reassessment/Outpatient Treatment Report in the
online record within 30 Days of the 6 month anniversary of their Episode Opening date
and every 6 months thereafter. For the purpose of this performance objective, a 100%
completion will be considered a passing score,

A.lj Outpatient clients will have an updated Treatment Plan in the online record within 30
days of the 6 month anniversary of the Episode Opening.

Objective A.3: Increase Stable Living Environment

A3.a 35% of clients who were homeless when they entered treatment will be in a more stable
living situation after 1 year i treatment.

Objective B.2: Treatment Access and Retention

B.2.a During Iiscal Year 2010-2011, 70% of treatment episodes will show three or more
- service days of treatment within 30 days of admission for substance abuse treatment and
CYF mental health treatment providers, and 60 days of admission for adult mental health
treatment providers as measured by BIS indicating clients engaged in the treatment
process.
Gbjective F.1: Health Disparity in African Americans

Interventions to address health issues;

F.1.a Metabolic and health screening
Metabolic screening (Height, Weight, and Blood Pressure) will be provided for all
behavioral health clients at intake and annually when medically trained staff and
equipment are available. Outpatient providers will document screening information in the
Avatar Health Monitoring section,

F.1.b Primarv Care Provider and health care information
All clients and families at intake and annually will have a review of medical history,
verify who the primary care provider is, and when the last primary care appointment
occurred. ' ‘

F.l.c Active engagement with primary care provider
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Contractor: Bayview Hunters Point Foundation . Exhibit A-8
Program: AB3632 School-Based Services Contract Term (MM/DD/YY)

7/61/10 through 6/30/711

City Fiscal Year (CBHS only): 7/01/10 — 6/30/11 Funding Source {AIDS Office & CHPP onlyh

75% of clients who are in treatment for over 90 days will have, upon discharge, an
identified primary care provider. :

Objective g.1: Alcohol Use/Dependency

G.la

G.1b

For all contractors and civil service clinics, information on self-help alcohol and drug
addiction Recovery groups (such as Alcoholics Anonymous, Alateen, Alanon, Rational
Recovery, and other 12- step or self-help programs) will be kept on prominent display
and distributed to clients and families at all program sites. Cultural Competency Unit
will compile the informing material on self-lelp Recovery groups and make it available
to all contractors and civil service clinics by September 2010.

All contractors and civil service clinics are encouraged to develop clinically appropriate
interventions (either Evidence Based Practice or Practice Based Evidence) to meet the
needs of the specific population served, and to inform the SOC Program Managers about
the interventions. :

Objective H.1: Planning for performance Objective FY 2011-2012

H.1l.a

Contractors and Civil Service Clinics will remove any barriers to.accessing services by
African American individuals and families. System of Care, Program Re3view. And
Quality Improvement Unit will provide feedback fo contractor/clinic via new client
survey with suggested interventions. The contractor/clinic will establish performance
improvement objective for the following year, based on feedback from the survey.

H.1.b Contractors and Civil Service Clinics will promote engagement and remove barriers to

retention by African American individuals and families,

Program evaluation unit will evaluate retention of African American clients and
provide feedback to contractor/clinic. The contfractor/clinic will establish performance
improvement objective for the following year, based on their program’s client refention

~data. Use of best practices, culturally appropriate clinical interventions, and on-going ..

review of clinical literature is encouraged.
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Contractor: Bayview Hunters Point Foundation Exhibit A-S

Program: Balboa Teen Health Center — Behavioral Contract Term 7/1/10 through 6/30/11
Health Services
City Fiscal Year (CBHS only): 7/01/10 — 6/30/11 Funding Source (AIDS Office & CHPP oniy): MHSA

i. Agency and Program Information
Balboa Teen Health Center
Behavioral Health Services
1000 Cayuga Avenue, Room 156
San Francisco, CA 94112
Jacob K. Moody, Executive Director
Lillian Shine, Deputy Director
Debberra Burrell, Program Director, Mental Health Services
Michael Baxter, Director, Primary Care Youth Services, COPC, SFDPH
Ph. (415) 469-4512
Fax (415)337-2175

2. Nature of Document
New B3 Renewal I3 Modification
Providers of Behavioral Health Services

3. Goal Statement
e Provide prevention and early intervention behavioral health services including (1)
prevention activities that address stigma, and increase awareness of and access to
services, {2) screening, assessment, short-term crisis and individual/group counseling
services to students and their families.
e Integrate completely into the student support efforts at Balboa High School provided
through the San Francisco Unified School District.

4. Target Population
High and middle school students at Balboa and Denman specifically, other adolescents in
schoo! settings as requested, students who are recently released from the Youth Guidance
Center, and pregnant and parenting teens.

Services at BTHC are available to all Balboa High School and Denman Middle School
students, and after school to any SFUSD student by appointment. Generally, our target
population is youth from diverse ethnic backgrounds, 12-19 years of age, serving slightly
more females than males.

5. Modality of Service/Intervention
A. Prevention:

A UOS for prevention is defined as one fifteen (15) minute increment of
group or individual behavioral health screening, consultations or
presentations (including preparation time and follow-up, approx. two to
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Contractor: Bayview Hunters Point Foundation Exhibit A-9

Program: Balboa Teen Health Center- Behavioral _ Contract Term 7/01/10 throngh 6/30/11
Health Services .
City Fiscal Year (CBHS oniy}: 7/01/10 — 6/30/11 Funding Source (AIDS Office & CHPP only): MHSA

three hours for every group presentation) provided to students, family
members, or staff/faculty members. UOS can be offered in a face-to-face
context, or through media such as closed-circuit school television.

B. Early Intervention:

A UOS for early intervention is defined as one fifteen (15) minute
increment of face-to-face assessment, individual/group crisis intervention,
individual/group/ family counseling, therapy, and/or case management,
including charting and other associated clinical paperwork.

6. Methodology

Program Description/Philesophy:

Balboa Teen Health Center (BTHC) is a program of DPH Community Health Programs
for Youth (CHPY), dedicated to the philosophy that adolescents have the right to
confidential, comprehensive health care in a safe, accessible setting. The goal of CHPY’s
services 1s to promote well-being and health, and encourage family involvement and
support when appropriate.

Utilizing staff therapists, graduate trainees and peer advocates { Youth Advisory Board),
Behavioral Health Services will provide prevention services to both individuals and
groups, support outreach and access activities, and offer assessment, crisis intervention
and individual, group, family and collateral services on site at Balboa High School by
trained professional staff receiving regular clinical supervision. This program is partofa
comprehensive medical/mental health/substance abuse/health education service that
emphasizes appropriate integrated interventions to developing adolescents. Top
diagnoses for behavioral health services include: depression, anxiety, family/peer
relationships, acculturation, academic problems, and trauma related 1ssues.

Prevention/Outreach Strategies:
Youth N=900 Total UOS = 3330
Adult N=300

(1) YAB stigma presentations: The behavioral health team will work with BTHC’s
Youth Advisory Board (YAB) to (1) train peer advocates/educators and (2)
review/update power point presentation that (1) addresses the issue of stigma related
to youth accessing BH services, (2) educates on minor consent and access o services,
and (3) presents several behavioral health issues common to our target population
with support options. Utilizing Balboa High School Television (BALTV), the YAB
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Contractor: Bayview Hunters Point Foundation Exhibit A-9

Program: Balbea Teen Health Center- Behavioral Contract Term 7/01/10 through 6/30/11
Health Services
City Fiseal Year (CBHS onlyh: 7/01/10 — 6/30/11 Funding Source (AIDS Office & CHPP only): MHSA

will broadcast the power point into classrooms, followed by youth/staff pairs to

provide in-class follow-up and discussion.

Timeline: July 2010- June 2011: ongoing peer development and training
September 2010- May 2011: average of 4 classes per month

UOS: 400 (youth training/development during the school year-100 hours)
150 (30 classes X 1.25 hours for each class)
N= 900

(2) ELL class presentations: Balboa High School has a significant number of students
who are newly arrived {o the United States and San Francisco. Most are just learning
English, have not acculturated to this country, and some have suffered significant
trauma in their lives. Bilingual staff (Spanish, Cantonese), will work alone or in
collaboration with bilingual youth from the YAB to make presentations in ESL
classes. Purpose includes supporting positive acculturation, identifying any issues of
concern which may lead to an ongoing hunch group or identifving students interested
in individual assessment and early intervention services.

Timeline: August 2010: Review curriculum, update and modify as needed.
September 2010-June 2011: offer curriculum in all ELL classes

UOS: 156 (12 classes X 1.25 hours + 24 hours prep)
N=75

(3) Groups: Middle School Youth/ Peer Resources: In collaboration with Peer
Resources at Balboa HS, BTH_will train and support high school youth to offer
prevention education activities to_middle school youth at Denman Middle School;
there are two activities that will_be offered this year:

(1) In one peer resource class, staff will train high school youth_to be mentors to
middle school youth in class, on a weekly basis- 25 classes
(2) In a second high school peer resource class, students will be trained to offer
prevention education services including issues of rnental ‘health and substance use
to middle school students- 25 classes
Timeline: August 2010 — June 2011: ongoing student training at high school level
September/October 2010 — June 201 1: work with middle school youth

UOS: 600 (50 classes X 1 hour/ MS classroom-+1 hour/HS class+1 hour
' prep/class)
N=25
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Contractor: Bayview Hunters Point Foundation Exhibit A-9

Program: Baiboa Teen Health Center- Behavioral Contract Term 7/01/10 through 6/30/11
Health Services
City Fiscal Year (CBHS only): 7/01/10 —~ 6/30/11 Funding Source (AIDS Office & CHFPP only): MHSA

{4) Screening:
Youth = 260 screened
Family members = 40 included in screening/assessment/service provision

Any student can self-refer for behavioral health services at BTHC. However,
students are most often referred for screening and assessment by someone other
than themselves including a friend or parent, school faculty, intra-ciinic referral,
or from another agency or school. Behavioral health staff meets with the student
to screen (identity issues) and assess (determine level of need for mtervention).
During the assessment phase, staff also determines whether the client meets
criferia for minor consent or requires parental consent to continue to treatment
phase.

When indicated, parents and/or other family members may be requested to
participate in services with their child. In these cases, the family will be asked to
come in for an assessment visit which may lead to an agreement for time limited
treatiment.

Timeline: July 2010 — June 2011 services are ongoing

UoSs: 800 (200 youth/families X average 60 minute screening)

N= 200 vouth; 40 family members

(5) Graduate Student Seminar: training/client consultation seminar for graduate
students; training focus on adolescent behavioral health, minor consent, ethics, working
with families, etc
Timeline: August 2010 — May 2011

UOS: 408 (34 seminars (@ 2 hours each + 1 hour prep each seminar)

N=135

{6) Faculty/staff training: BTHC behavioral health staff will provide education and
information to Balboa faculty and administration on topics including CPS reporting
and follow-up, suicide prevention, and identifying youth with behavioral health issues
and successful referral to clinic services. This will occur periodically through
faculty/staff meetings.

Timeline: August - September 2010: consult with Balboa administration to identify
any specific traiiing needs and finalize topics to be addressed including
those listed above
September 2010-June 2011: a minimum of three presentations will be
made to Balboa faculty and staff as determined by BHS Principal and
BTHC Director '

UOS: 48 (3 one hour trainings + 9 hours preparation)
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Contractor: Bayview Hunters Point Foundation : Exhibit A-9
Program: Balboa Teen Health Center- Behavioral Contract Term 7/01/10 through 6/30/11
Health Services :

. City Fiscal Year (CBHS onlyj: 7/01/10 — 6/30/11 Funding Source (AIDS Office & CHPP only): MHSA

(7} Parent Outreach/engagement: BTHC staff will work with parent liaisons at Balboa
High School to inform parents of services available through BTHC and to engage
them in planning activities throughout the year; this may include attendance and
presentations at monthly school Parent-Teacher-Student Association (PTSA)
meetings and utilizing the PTSA newsletter to send out information and elicit
feedback on a monthly basis.

Timeline: September 2010-June 2011: meet with parent liaisons to determine PTSA
and newsletter timelines; solicit input on issues liaisons are aware of through
conversation with parents; attempt to utilize PTSA meeting in September as a focus
group to gather direct family input

December 2010-May 201 1: maximize utilization of PT'SA and parent Haisons by
making monthly presentations that provide information and education, support
awareness of services available through the clinic, and solicit input for parent

workshops

Uos: 48 (6 one hour PTA presentations + 1 hour preparation for each)
N= 23

Uos: 80 (5 newsletters X 4 hours preparation each)

N= 300

(8) Parent workshops: BTHC staff and YAB will offer periodic workshops on issues
cogent to adolescent development and parent roles in positive interventions and
support. These workshops will help parents to understand normal adolescent
development, identify issues impacting positive development, and address parental
roles 1n limit setting, boundaries and consequences. With assistance from the YAB,
these workshops may also offer help in increasing communication between parent
and child. :

Timeline: September-December 2010: offer a mmimum of 6 monthly workshops as
determined by BTHC staff, BHS administration and parent liaison.

Uuos: 120 (6 2-hour presentations + 3 hour prep. for each workshop)

N=125 :

(9) Staff Consultation: these services included staft participation in school-based
meetings such as Student Success Teams and other student oriented meetings. Staff
will also work with individual teachers or other agency staff on behalf of
client/family needs. Staff will attend a minimum of 40 school-based meetings and
consult with a minimum of 50 adults.

Timeline: September 2010 — June 2011: services are ongoing
UOS: 320 (40 meetings X 2 hours each)

N= 30 -+

UOS: 200 (100 consults X 30 minutes average)
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Contractor: Bayview Hunters Point Foundation Exhibit A-8

Program: Balboa Teen Health Center- Behavioral Contract Term 7/01/10 through 6/30/11

Health Services . '

City Fiscal Year (CBHS only): 7/01/10 ~ 6/30/11 Funding Source (AIDS Office & CHYP only): MHSA .
N= 50

‘ Early Intervention Services

Youth N= 120 Total U05=4218
Family Members/Other Adults N=40

(1) Assessment: 120 vouth will be assessed for services

Timeline: services are ongoing August 2010 — June 2011

UOSs: 480 (120 youth X one hour)

(2) Crisis interventien: will be provided as needed; this may include both individual and
group services; a minimum of 12 vouth will access crisis services

Timeline: services are ongoing October 2010 — June 2011

UOSs: 100 (10 youth X 2.5 hours average time spent/client)

(3) Brief individual/family therapy: utilizing motivational interviewing, CBT, brief
therapy, and systems theory, a minimum of 100 youth will access individual and family
Services :

Timeline: August 2010 — June 2011: services are ongoing

UOS: 3062 (100 youth/families X 1.3 one hour sessions/charting average X ~6 sessions)

(3) Group interventions: With training and consultation from the UCSF Langley Porter
Institute, BTHC behavioral health staff will maintain their Dialectical Behavior Therapy
{DBT) consult group this year. Staff will provide a minimum of two group interventions,
possibly including lunchtime or after school groups based on identified needs. A
minimum of 15 youth will participate in an ongoing group interventions.
Timeline: August 2010 — June 2011: provision of at least twice monthly consult
group which will meet a2 minimum of 18 times
September 2010 — June 2011: implement and continually evaluate work
with two groups

UOS: 216 (18 groups (! hour .each) + 40 hours prepafation‘aﬁd notes)

(4) Groups: High School/ Various: This year BTHC will offer a minimum of 2 group
series to meet student needs as determined by student feedback, BHS faculty and staff
input, and clinic capacity.

UOS: 360 (30 groups x 3 hours group/prep/charting)

N=15

Document Date: 10/14/10
Page 6 of 11
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Program: Balboa Teen Health Center- Behavioral Contract Term 7/01/10 through 6/30/11

Health Services

City Fiscal Year (CBHS only): 7/01/10 — 6/30/11 Funding Source (AIDS Office & CHPP only): MHSA
Schedule:

BTHC is open Monday — Friday between the hours of 8:30 am and 5:00 pm.
Special events such as parent workshops or PTSA meetings occur after regular clinic
Hours.

Menial Health and Health Education Services:
Individual, couple/dyad and family services are available by appointment and drop-in
daily; group work is scheduled during class times, during lunch, and afier school.

Linkages:

Collaborative relationships are in place to provide additional services for specific

populations including:

¢  RAMS — provides mental health professional targeting A/PI youth twice weekly at
BTHC

« BVHP Foundation — provides mental health professional targeting AB3632 youth
twice weekly at BTHC

¢ Huckleberry Youth Programs and Larkin Street Youth Services — access to supportive
housing and other services

s Urban Services YMCA - partnership offering substance abuse prevention and
treatment services for Denman and Balboa students

Staffing:

All Behavioral Health therapist staff are currently licensed MFTs. The Behavioral
Heath staff have a team coordinator and report to the director of Community '
Health Programs for Youth. Interns are recruited primarily from accredited
programs at SFSU and USF. Behavioral health staff work as part of a
muitidisciplinary team at BTHC.

7. Objectives and Measurements
A. Performance/Outcome Objeciives

Prevention

Goal 1: By June 30, 2011, a minimum of 900 youth will participate in a collaborative prevention
effort of BTHC staff and Youth Advisory Board including Vlewmg a YAB inspired power point
and participating in a follow-up classroom discussion.

Goal 2: By June 30, 2011, a minimum of 25% of participating youth will complete a pre and post
survey indicating an increased (1) willingness to access services if needed, (2) understanding of
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Program: Balboa Teen Heaith Center- Behavioral Contract Term 7/01/10 through 6/30/11
Health Services

City Fiscal Year (CBHS only): 7/01/10 — 6/30/11 Funding Source (AFDS Office & CHPP only): MHSA

minor consent laws for behavioral health services, and (3} understanding of common adolescent
issues benefiting from outside help.

Goal 3: By June 30, 2011, a minimum of 40 parents will participate in I or more of 3 Parent
Workshops conducted by BTHC behavioral health staff and YAB

Goal 4: By June 30, 2011, parents participating in Parent Workshops will complete a post
workshop survey identifying what worked best and least for them and offering feedback for

future workshops.

Farly Intervention

Goal 1: A minimum of 120 youth will be assessed for mental health and substance abuse issues;
100 will be provided with one or more early intervention services

Goal 2: 60% of these clients will successfully meet their goals or will have left with satisfactory
progress as measured by clinic notes, discharge codes and self-report.

B. Other Measurable Objectives/Process Obijectives

Obiective 6. Client Satisfaction

During Fiscal Year 2010-11, 100% of unduplicated clients who received a face-to-
face billable service during the survey period will be given and encouraged to
complete a Citywide Client Satisfaction Survey.

Data Source:
Program Tracking Sheet and Program Self Report

Program Review Measurement;
Objective will be evaluated based on the survey administration closest to the 12-month period
from July 1, 2010 to June 30,2011

| 8. Continuous Quality Improvement

Obiective 5. Integration Activities

By December 31, 2011, prolgram will complete a new self-assessment with the
revised COMPASS (a2 new COMPASS must be completed every other fiscal year).
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Data Source:
Program managers to review information sent to CBHS Integration@sfdph.org via the
shared folder to monitor compliance.

Propgram Review Measarement;
Objective will be evaluated based on a 12-month period from July 1, 2010 to June 30,
2011. '

Using the results of the most recently completed COMPASS (which must be
eompleted every 2 years), each program will identify at least one program process
improvement activity to be implemented by the end of the fiscal year using an
Action Plan format to document this activity. Copies of the program Action Plan
will be sent via email to CBHSIntegration@sfdph.org.

Data Source:

Each program will complete the COMPASS self assessment process and submit a
summary of the scores to CBHSIntegration@sfdph.org. The program manager for each
program will review completed COMPASS during the month of January and submit a
brief memorandum certifying that the COMPASS was completed.

Program Review Measurement;

Objective will be evaluated quarterly during the 12-month period from July 1, 2010 to
June 30, 2011, Only the summaries from the two first quarterly meetings held by March
2010 will be included 1 the program review.

Each program must complete 2 minimum of six (6) hours of training on ce-
occurring issues/dual diagnosis capacity during the fiscal year. This training
requirement may be satisfied by attending CBHS sponsored integration ¢trainings or
with a behavioral health pariner. Programs will submit the annual training pian via
email to CBHSIntegratlon@sfdph org.

Data Source:
Program self report such as activity attendance sheets with documentation of time spent
on integration activities. The program manager will certify documentation of this plan.

Program Review Measurement: :

Obijective will be evaluated quarterly during the 12-month period from July 1, 2010 to
June 30, 2011, Only the summaries from the two first quarterly meetings held by March
2010 will be included in the program review, '
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Program: Balboa Teen Health Center- Behavioral Contract Term 7/01/10 through 6/30/11
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Each program must appoint a Change Agent who is reguired to attend at least 56%
of the monthly Change Agent Meetings.

Data Source:
Programs must name Change Agent in submission to CBHSIntegration@sfdph.org., and
Change Agents must sign-in at monthly meetings.

Program Review Measurement;

Objective will be evaluated quarterly during the 12-month period from July 1, 2010 to
June 30, 201 1. Only the summaries from the two first quarterly meetings held by March
2010 will be included in the program review,

Program-Specific CO1 Activities:

The Director of the Balboa Teen Health Center will be responsible for evaluation of
services provided to the client population, and will ensure the collection, compilation,
and submission of required reports to CBHS pursuant to established guidelines. Balboa
Teen Health Center, Behavioral Health Services, will comply with San Francisco Health
Commission, Local, State, Federal and/or Funding Source policies and requirements such

- as Harm Reduction, Health Insurance Portability Accountability Act (HIPAA), Cultural
Competency, and Client Satisfaction,

Quality Assurance Procedures:

The Balboa Teen Health Center will adhere to the CBHS Child, Adolescent and Family
Plan for Quality Management, including chart monitoring, program evaluation and
training requirements.

Emergency Response:

The Balboa Teen Health Center has developed and will maintain a Site Specific
Emergency Response Plan through the San Francisco Unified School District. The Plan
has been reviewed and approved by Community Behavioral Health Services, and
represents compliance with the Emergency Response Plan of CBHS. Gudelines and
procedures have also been developed to ensure an annual update and submission of
documentation as requested by Community Behavioral Services relative to the
emergency service protocols. Training will occur at the Balboa Teen Health Center as
required so that all staff are knowledgeable of the provisions of the Site Specific
Emergency Response Plan.

In a declared emergency, the Balboa Teen Health Center Behavioral Health Service will
participate in the emergency response of Community Behavioral Health Services. The
City will reimburse the Bayview Hunters Point Foundation for its services rendered as
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part of the City's emergency response following approval of reimbursement to the city by
the State of California, Department of Mental Health, and/or the Federal Emergency
Ménagement Agency.
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Contractor: Bayview Hunters Point Foundation Appendix A-10

Program: Family Mosaic Project Contract Term : 7/01/10 through 6/30/11
1. Family Mosaic Project (Fiscal Intermediary)

1309 Evans Street

San Francisco, CA 94124

(413) 206-7645
2. Nature of Document
New [ Renewal 1 Modification

3. GOAL STATEMENT
The goals of the Family Mosaic Project are to provide a system of coordinated
interdepartmental services to severely emotionally disturbed children and their families;
reduce out-of-home placements of children; stabilize existing placements, and improve
the overall functioning of children served by the  Project. :

4. TARGET POPULATION
Severely emotionally disturbed children and adolescents between the ages of 3
and 16 who are in out-of-home placements or who are at risk for out-of-home
placements.

5, MODALITY/INTERVENTIONS
Modality: Outpatient

Interventions:

The primary service provided by the Family Mosaic Project is case management,
following a thorough and comprehensive evaluation. Parents and service providers
participate in service plan development facilitated by case managers. The staff to client
ratio ranges from 1:12 to 1:15. The total units of service capability are defined as 108 to
230 cases.

6. METHODOLOGY
Case managers coordinate services available through the Department of Health Care
Services, Department of Social Services, Juvenile Justice, San Francisco Unified School
District and private providers. The program also works with community agencies to
develop wrap-around services tatlored to the unique needs of the individual child.
Primary funding is through a capitated, managed care contract with the California = -
Department of Health Services.

7. OBJECTIVES AND MEASUREMENTS
A. Staff will work with community agencies to develop non-traditional wrap around
services
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Program: Family Mosaic Project Contract Term @ 7/01/10 through 6/30/11

In-service Training — Ongoing:

1) Staff will receive ongoing training on the nature of services in the Department of
Human Services, Menial Health, Public Health, Juvenile Probation and the San Francisco
Unified School District.

2) Staff will receive fraining in Cultural Competence.

B. Staff will continue the utilization of the data management system.

8. CONTINUOUS QUALITY IMPROVEMENT
The Family Mosaic Project will comply with the existing Department of Public Health,
State Mental Health and Community Behavioral Health Services guidelines regarding
evaluation procedures. The project will comply with Health Commission, Local, State,
Federal and/or Funding Source policies and requirements such as Harm Reduction,
Health Insurance Portability Accountability Act (HIPAA), Cultural Competency, and
Client Satisfaction,

Continuous Quality Improvement (CQI) procedures will be in compliance with
Community Behavioral Health Services requirements.
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Program: Anchor Project Contract Term (MM/DD/YY)
6/30/10 through 7/01/11

1. Agency and Program Information
Anchor Project (Fiscal Intermediary)
150 Executive Park, Suite 2800
San Francisco, CA 94134
Tel. (415) 468-5100
Fax (415) 468-5104

2. Nature of Document
New [CORenewal COModification

Providers of Behavioral Health Services

3. Goal Statement
The Anchor Project is a collaborative venture between Community Behavioral Health
Services and Golden Gate Regional Center. It involves a multi-disciplinary team
working out of the O.M.1. Family Center. The program is funded by Community
Behavioral Health Services.

The multi-disciplinary team will be composed of the following members:
. Psychologist Trainee
Licensed Clinical Social Worker/MFT
.+ Clinical Social Worker/MFT Coordinator of the program
Administrative Assistant, and
Social Work Trainees.

This team will target (40 - 60) consumers who are enrolled in Golden Gate Regional
Center Services as well as the mental health program and are:

Have a dual developmental and mental health diagnosts,

. Have a history of multiple admissions to psych}atnc emergency services and
inpatient facilities,

. Have a history of sever behavioral problems that place them at risk of losing their
community placements.

Bach “high risk” adult in this Anchor Project will be assessed by team members and will
have a behavioral plan designed for them that will avert crisis through proactive
intervention, identification of early warning signs, and clarification of the roles and
responsibilities of all participants in the plan,

4. Target Population
The target population for this project will be forty (40 - 60) “high risk” adults with
developmental and mental health disabilities and/or accompanying behavioral
difficulties.
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Program: Anchor Project : : Contract Term (MM/DD/YY)
' 6/30/10 through 7/01/11

State Definition of Developmental Disability:
“Dievelopmental Disability” means a disability which originates

Federal Definition of Developmental Disability:
For purposes of the Developmental Disabilities Act, a developmental disability is a severe,
chronic disability of a person which

« Isattributable to a mental or physical impairment or combination of mental and
physical impairments,

« Is manifest before age 22,

Is likely to continue indefinitely,

. Results in substantial functional limitations in three or more of the following areas
of major life activity: self care, receptive and expressive language, learning,
mobility, self-direction, capacity for independent language, capacity for
independent living, or economic self-sufficiency; and
Reflects the need for combination and sequence of special, interdisciplinary, or
generic care, treatment or other services that are lifelong or extended duration and
individually planned and coordinated.

The target population includes males and females 18 to 65 year of age who:

- Have histories of multiple admissions to psychiatric emergency services and
inpatient facilities,

. Have seizure disorders,

. Have histories of unsuccessful piaoements
Have drug and alcohol problems,

. Have a history of one or more of the following behaviors: aggressive physical
and verbal behaviors, assaultive or self-injurious behavior, suicidal threats, fire-
setting, sexual assault or sexually acting out, and dementia.

Adolescents will be admitted to the project on a case-by-case basis.

5. Modality of Service/Intervention
Modality: Case Management

Interventions:

. To reduce the use of psychiatric emergency services;

. To reduce the use of inpatient hospitalization;

- Prevent client from going into crisis;

- Reduce loss of community placements;

. Improve/enhance the quality of life for the individual;

- To provide a forum for cross-training of Community Mental Health and Golden
Gate Regional Center staff on issues involving developmental disabilities and
mental health.
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Program: Anchor Project Contract Term (MM/DD/YY)

6/30/10 through 7/01/11

6. Methodology

o

Prioritization of limited resources to serve those most in need. Need clearly
defined by target population criteria used uniformly across the system;
Development of a single network of services by strengthening the partnership
between private (contractors) and public (civil service) services, working toward a
common goal of serving the identified target population;

Linkage of high user clients to services in order to hospitalize fewer Anchor
Project patients annually;

Deliver cost effective services in a manner consistent with maximizing the use of
limited staff resources via freatment methods (groups, off-site services, urgent
care) which maximizes treatment effectiveness while reducing client dysfunction
and therefore reducing cost of service.

7. Objectives and Measurements

@

Training of staff on admission and discharge criteria role of coordinators and
outcome measurement.
Community outreach.

Provision of services to the designated target population, regardless of ethnic,
cultural background, gender, sexual orientation, creed, or disability.

Participation in meétings, or training necessary for the implementation of
matintenance of new pilot project.

Notitying CBHS administration when capacity issues arise or other
implementation obstacles arise, so that appropriate problem-solving strategies can
be jointly developed and implemented by CBHS and the Anchor Project.

8. Continuous Quality Improvement
The Anchor Project will comply with the existing Department of Public Health, State
Mental Health, and Community Behavioral Health Services guidelines regarding
evaluation procedures. The Anchor Project will comply with Health Commission, Local,
State, Federal, and/or Funding Source policies and requirements such as Harm Reduction,
Health Insurance Portability Accountability Act (HIPAA), Cultural Competency, and
Client Satisfaction.

Continuous Quality Improvement (CQI) procedures will be in complianée with
Community Behavioral Health Services requirements.
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Foundation/Dimensions Clinie Collaborative

Program: LGBTQQ Youth Substance Abuse Centract Term (MM/DD/YY)
Treatment 10/01 /1 0through 06/30/11
City Fiscal Year (CBHS only): 2010-11 . Funding Source {AIDS Office & CHPP only):

I. Legal Entity Name: Bayview Hunter’s Point Foundation

Program Name: Dimensions Qutpatient LGBTQQ Youth Substance Abuse
Program Address: 17" Street, San Francisco, CA 94109

Telephone: (415} 468.5100/K. Shine-BVHPF; 575.5685/M. Baxter-Dimensions
Facsimile: (415) 468.5105/575.5799

Provider Contact: Kim Shine/BYVHP, Michael Baxter/Dimensions

Reperting Unit No new number???

2. Nature of Document (check one)
X New [} Renewasl Modification

3. Goal Statement
To reduce the impact of substance abuse and addiction among Lesbian, Gay, Bisexual, Transgender,
Queer and Questioning Youth by successfully implementing the described interventions.

4. Target Population
The target population served through this contract is adolescent and transitional-age (12-
24) lesbian, gay, bisexual, transgender, queer and questioning youth of San Francisco
who are abusing substances, are at risk of abusing substances and/or have other co-
occurring disorders.

5. Modality(ies)/Interventions

= Qutpatient Substance Abuse Treatment.

®  Definition of Billable Services:
The unit of service for outpatient programs 1s defined as the time (in minutes) spent by a substance
abuse counselor performing one or more of the following: assessment, treatment planning, individual
and group counseling, case management, education, family collateral counseling, aftercare, and crisis
intervention. This is inclusive of all time spent by the counselor in providing direct services to the
client, including time spent on the phone and in the field, as well as time spent away {rom the client
used for development of assessments, treatment plans, and collateral information.
Formula for defining UOS: 60,300 minutes
UGS = J5FY X 1.45FTE X 35hr X 44wk X 6Effort = 1005 hr = 60,300 minutes
Formula for defining UDC:

40 clients X 1.5 cycles = 60 clients
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Contractor: Bayview Hunter’s Point Appendix A-12
Foundation/Bimensions Clinie Coliaborative '

Program: LGBTQQ Youth Substance Abuse Contract Term (MM/DD/YY)
Treatment 10/01/10through 06/30/11
City Fiscal Year (CBHS only): 2010-11 Funding Source (AIDS Office & CHPP only):

6. Methodology

Program Description

Dimensions Outpatient Substance Abuse Services are based out of the Dimensions Clinic, located at
the Castro Mission Health Center, 3850 17" Street in the Castro district of San Francisco. Services are
integrated into Dimensions’ comprehensive health care program that inchudes primary medical and
reproductive health care, mental health and health education services. Substance abuse services will be
available during clinic and non-clinic hours at CMHC and may also be provided at other community
sites including LYRIC, the LGBT Center, Huckleberry’s MultiService Center, the Larkin Street Youth
Clinic, and various SFUSD Wellness Centers..

A Admission, Intake and Enrollment
Admission criteria are defined as foliows:

All lesbian, gay, bisexual, transgender, queer and questioning youth of San Francisco, between the
ages of 12 and 24, who present with signs and symptoms of a substance abuse problem (as indicated
by identification of drugs of abuse and an assessment of the social, psychological, physical and/or
behavioral problems related to the drug of abuse) are eligible for substance abuse treatment. No .
potential client will be turned away due to gender, race, creed, ethnicity, religion, sexual orientation,
gender identity, physical or psychiatric status. Clients will be assessed for their eligibility and
suitability for outpatient treatment and those clients who may need residential or acute services will be
referred for collateral or pre-treatment interventions. Clients who exclusively wish methadone
maintenance will be referred to an appropriate agency. Admission policy will be explained to all
clients at the intake evaluation appointment.

Clients needing substance abuse intervention may be referred to these services in much the same way
as other clients are referred to other existing programs. This includes (1) self-referral, (2) intra-clinic
referral, and (3) outside agency referral.

The focus of substance abuse counseling is a harm reduction model that may include working toward
cessation of use. Individual counseling is anticipated to be 6-9 months in duration generally, with
more intensive cases requiring longer interventions. Group interventions will vary in length providing
both educational and process oriented components. There will be an emphasis on group work,
although some clients will be seen individually only and others in both group and individual sessions.

Intake

During the Intake process each client is assessed through a standard intake process to evaluate current
substance abuse issues, concurrent psychosocial stressors and needs, and higher-risk sexual and IDU
behaviors as well as any potential mental health needs that may need additional assessment and
attention. All intakes are conducted by licensed or license-eligible Clinical Social Workers, Marriage
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Contractor: Bayview Hunter’s Point Appendix A-12
Foundation/Dimensions Clinic Collaborative

Program: LGBTQQ Youth Substance Abuse Contract Term (MM/DD/YY)
Treatment 10/61/10through 06/30/11
City Fiscal Year (CBHS only): 2610-11 Funding Source (AIDS Office & CHPP only):

and Family Therapists, or interns enrolled in a Master’s level program. The standardized intake
assessment and treatment planning considers the following psychosocial issues: substance abuse;
medical tssues (including HIV and psychiatric medication compliance); housing; empioyment;
education/training; legal; social; sexual; relationship; emotional; recreational; spiritual; stress; family
1ssues; trauma; higher risk sexual behaviors; financial; and, other mental health issues. Intake
paperwork has been condensed to reduce the amount of time required to complete the minimum
requirements in recognition of the impact that a lengthy enrollment process can have on youth clients.
As part of the intake assessment, each client will also be assessed for the need for adjunct services and
provided referrals as appropriate. Clients are informed of their right to receive substance abuse
treatment without parental consent if they are at least 12 years of age. Because of the important rofe
family plays in most vouth clients, we encourage them to inform their parents and bring them into the
treatment process as indicated. '

Every client enrolled is routinely screened at the time of intake and monitored throughout the course of
treatment for the need for primary care; psychiatric services; case management services; HIV and STD
testing and counseling; as well as housing, employment, detoxification, benefits, legal and social
services,

C. Program Delivery

Delivery Model

Dimensions Substance Abuse Services will provide an outpatient substance abuse program which
considers the full spectrum of needs of lesbian, gay, bisexual, transgender, queer and questioning
substance using/abusing youth. Services will also be provided to those with concomitant mental health
problems and/or HIV disease. The program utilizes components from various models of treatment:
social and public health, harm reduction, cognitive-behavioral, abstinence, 12-step, and other self-help
programs.

The overall structure will be a psychosocial, experiential model that focuses on the development of
self-esteem, positive identity, promotes the development of community and instills a sense of
empowerment in LGBTQ Youth through a combination of peer role-modeling, mentoring activities
and experiential techniques that incorporate clements of traditional substance abuse treatment in a
manner relevant to the developmental needs of varying age-groups and developmental realities of this
population. The model will include a phased-approach to treatment whereby those clients who have
been in the program longer and achieved substance abuse and mental health goals will be encouraged
to take on leadership-roles in the group programs and mentor newer clients and/or those i groups
targeted for younger age-groups.

The program will be structured to address the full spectrum of needs of lesbian, gay, bisexual,
transgender and queer/questioning youth substance users/abusers and those with concomitant mental
health problems and/or other significant psychosocial co-factors. Clinicians are trained in a variety of
disciplines and competent at integrating strategies from various models of treatment including: social
and pubiic health, harm reduction, abstinence, mental health, cognitive-behavioral, support, dialectical
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Contractor: Bayview Hunter’s Point Appendix A-12
Foundation/Dimensions Clinie Collaborative

Program: LGBTQQ Youth Substance Abuse Centract Term (MM/DD/YY)
Treatment - 10/01/10through 06/30/11
City Fiseal Year (CBHS only}: 201¢-11 Funding Source (AIDS Office & CHPP only):

behavior therapy, motivational interviewing, psychoeducational, relational, 12-step, and other self-help
programs. This incorporation of a variety of treatment approaches is founded in our commitment to
meeting people where they are and consistent with professionally accepted standards inchuded in
“Stages of Change” (Prochaska & DiClimente, 1994}, “Motivational Interviewing” (Miller & Rolnick,
2002), harm reduction, and relapse prevention models, all of which are suitable to the proposed model
that values ‘recovery’ from both substance abuse and mental health issues.

Strategies:

Since the target population is lesbian, gay, bisexual, transgender, queer and questioning youth, special
consideration will be given to the understanding of the psychological ramifications of societal sexism,
homophobia, heterosexism and transphobia and the role they play in each client’s self-acceptance and
substance use/abuse. The program is also cognizant of the issues and needs of clients that derive from
their racial/ethnic identities, their class status, age, gender, and mental and physical abilities/
disabilities. Finally, Dimensions Substance Abuse Services program is designed to be particularly
sensitive to those lesbian, gay, bisexual, or transgender clients whose substance abuse or substance
dependence exists concurrently with other mental health problems and/or HIV disease.

The primary intervention model for our outpatient substance abuse services will be the motivational
infervention model. This strategy will: (1) provide feedback from assessments concerning the impact
of substance abuse on physical, social and psychosocial functioning, (2) provide direct advice about
the need for change and how it may be accomplished, (3) attempt to remove significant barriers to
change, (4) suggest or provide alternative approaches from: which the individual can choose to achieve
change, (5) decrease the attractiveness of substance use through increasing awareness of the negative
consequences and risks associated with it, (6) uiilize external contingencies or pressures to enhance
commitment, and (7) develop a clear set of personal goals for change and maintaining periodic contact.
In addition, the therapist/counselor will attempt to link the youth with as many services as necessary to
meet the needs of that particular client and to provide opportunities for alternatives to drug use.

Location and Hours of Operation

Clinical services are offered at the Dimensions Clinic Thursday 5 pm to 9 pm and Saturday noon to 4
pm. Additional hours at Castro Mission Health Center will include Friday afternoons. Additional
outreach and service delivery will be provided at the LGBTQ Community Center, LYRIC, the Larkin
Street Youth Clinic and selected Wellness Centers associated with the San Francisco Public School
System during school hours.

Freauency and Duration of Treatment

Clients entering treatment will generally be enrolled in group and/or individual weekly therapy. The
anticipated length of staged treatment will be 9 months with an average expected stay of 6 months
recognizing that treatment plans will be individualized to meet the needs of each individual client and
those with higher acuity may require longer treatment while some clients with lower acuity may desire
and be able to be integrated into the community at a faster rate.
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Contractor: Bayview Hunter’s Point Appendix A-12
Foundation/Dimensions Clinic Collaborative

Program: LGBTQQ Youth Substance Abuse Contract Term (MM/DD/YY)
Treatment 10/01/10through 06/30/11
City Fiscal Year (CBHS only): 2010-11 Funding Source (AIDS Office & CHPP only):

Individual Counseling

Dimensions Substance Abuse Services will provide individual assessment services for all clients,
with many expected to continue with individual counseling. For some clients, individual counseling is
needed as preparation {or subsequent group counseling; for others, it is provided to deal with issues
that cannot be addressed comprehensively in group or to reinforce what has been addressed in group.
In some cases, clients who are unable to engage in group counseling will be provided with individual
counseling as the primary treatment modality.

The clinical staff consists of licensed or license-eligible Social Workers or Marriage and Family
Therapists who have been trained in a variety of disciplines. They are adept af integrating a variety of
psychotherapeutic interventions and counseling techniques including cognitive-behavioral;
psychodynamic; motivational interviewing; and harm-reduction and risk-reduction techniques that
promote behavioral change and improved functioning. All clinical staff are professionally trained in
the provision of substance abuse counseling as well as individual, couples and family psychotherapy.

The individual counselor may also serve as the primary service coordinator and advocate in assisting
the client to obtain services from other community service agencies and governmental programs.
These include but are not limited to assistance with housing, food, vocational rehabilitation,
entitlement programs, medical care, and HIV services. Our clients are frequently without any income,
either homeless or at risk of becoming homeless, and case management services assist our clients in
obtaining housing and other programs depending upon the client’s needs.

Group Support

Clients enrolled in group services will initially be scheduled to attend one group per week based on
their treatment goals/needs andabilities.. We will offer Youth Groups that utilize a harm-reduction
approach, but allowing for abstinence-based work as desired by the client.

A variety of therapeutic group techniques will be utilized with the population that are developmentally
appropriate to the age range of the group and may include psychoeducational groups that address
substance abuse and sexual risk, boundary setting, ego development and dual diagnosis challenges.

Group development and structure will also take the following into consideration:

o The needs of substance abuse treatment that addresses the needs of transgender/gender
neutral/gender queer/gender guestioning youth who would benefit from the safety of a group
outside the traditional binary gender structure.

s  Groups that consider and address common 1ssues related to the interrelationship between

substance abuse, sex and sexuality
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¢ Harm reduction groups utilizing principles from Motivational Interviewing and selected
exercises from the Matrix Model of Substance Abuse Treatment.

e Groups that facilitate expression of issues pertinent to youth including: sexuality, adolescence,
family, relationships, school, and the correlation between these issues and substance use in the
lives of the participants .

¢  An abstinence suppori group for youth who choose abstinence or are mandated to attend
abstinence based freatment, if indicated need for same.

D. Exit Criteria and Process

The intended length of stay varies with the client’s treatment plan and the aspects of the program in
which she/he 15 engaged. Overall, the length of stay for Substance Abuse Services clients will be
targeted at 9-12 months. All clients remaining in treatment for longer than 9 months will be reviewed
for an evaluation of the need for continued treatment and the development of treatment plan
recommendations.

Step-down planning with be a component of all individual treatment plans after 3 months of
enrollment. Generally, step-down would involve decreasing individual therapy while promoting
ongoing, and perhaps even additional, group support.

Criteria for successful completion of the program will vary, according to client goals and according to
the treatment track in which she/he participates For those clients who have established harm-reduction
as their treatment goal, success may be measured by learning to moderate and manage substance use,
by making significant changes in lifestyle that ensure improved health and functioning for the client,
and/or by movement into abstinence based programming. Clients who establish abstinence as their
treatment goal will be considered as having successfully completed the program when they have
achieved stable abstinence and developed skills and support systems that support ongoing maintenance
of abstinence goals. '

Clients who successfully complete the group treatment protoco! and/or have been successful in
meeting treatment goals are discharged from the program with referrals to ongoing psychotherapy
and/or community support groups and services as clinically appropriate.

7. Objeciives and Measurements

PERFORMANCE OBJECTIVES FY 2010-11

! OUTCOME A: IMPROVE CLIENT SYMPTOMS
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Contractor: Bayview Hunter’s Point Appendix A-12
Foundation/Dimensions Clinic Collaborative

Program: LGBTQQ Youth Substance Abuse - Contract Term (MM/DD/YY)
Treatment 10/01/10through 06/30/11
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Objective A.1: Reduce Psychiatric Symptoms

A.1.a The total number of acute inpatient hospital episodes used by clients in Fiscal Year 201011
will be reduced by at least 15% compare to the number of acute inpatient hospital episodes
used by these same clients in Fiscal 200-10. This 1 s applicable only to clients opened to the
program no fater than July 1,2010. Data collected for July 2010 — June 2011 will be compared
with data collected July 2009 — June 2010. Programs will be exempt from meeting this
objective if more than 50% of the total number of mpatient episodes was used by 55 or less of
the clients hospitalized.

Objective A.2: Reduce Substance Use

A.2.a During Fiscal Year 2010-11, at least 60% of discharged clients will have successfully
completed treatment or will have left before completion with satisfactory progress as
measured by BIS discharge codes.

Client Inclusion Criteria;
Clients discharged between July 1, 2010 and December 31, 2010.

Program Review Measurement:
Objective will be evaluated based on a 6-month period from July 1, 2010 to December 31,
2010.

A2b  Substance Abuse Treatment Providers will show a reduction of AOD use from admission o
discharge for 60% of clients who remain in the program for 60 days or longer.

Client Inclusion Criteria.
Clients discharged between July 1, 2010 and June 30, 2011,

Program Review Measurement.
Objective wiil be evaluated based on a 12-month period from July 1, 2010 to June 30, 2011,

Objective A.3: Increase Stable Living Environment

A.3.a 35% of clients who were homeless when they entered treatment will be in a more stable
environment after 1 year in treatment.

Objective B.2: Collect Client Outcomes

-~ B.2.a Duning Fiscal Year 2010-11, 70% of treatment episodes will show three or more service dates
of treatment within 30 days of admission as measured by BIS as indicating clients engagement
in the treatment process.
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Objective F.1: Health Disparity in African Americans: to improve health, well-being and quality of
life of African Americans living in San Francisco through immediate identification of possible
health problems for all current and new AA clients and through enhancing the welcoming and
engagement of AA clients.

F.1.a2 Metabolic and health screening (weight, height, blood pressure) will be provided for all
behavioral heaith clients at intake and annually when medically trained staff and equipment are
avatlable. Outpatient providers will document screening info in the Avatar Health Monitoring
section,

F.1.b Primary care provider and health care information: All clients and families at intake and
annually will have a review of medical history, verify PCP and last PC visit. Document in
Avatar,

F.l.c Active engagement with primary care provider: 75% of clinets who are in treatment for over 90
days will have, upon discharge, an identified PCP.

Objective G.1: Aleohol Use/Dependency

G.l.a Information on self-help alcohol and drug addiction recovery groups (Alateen for example) will
be kept on prominent display and distributed to clients and families when appropriate at all
program sites. (to be displayed when provided by Cultural Competency Unit)

G.1.b All contractors are encouraged to develop clinically appropriate interventions (either Evidence
Based Practice or Practice Based Evidence) to meet the needs of the specific populations
served, and to inform the SOC Program Manager about the interventions.

Objective H.1: Planning for Performance Objective FY 2011-12

H.l.a Contractors will remove any barriers to accessing services by African American individuals
and families; this will be accomplished through feedback from the SOC, Program Review and
Quality Improvement Unit via new client survey with suggested interventions. Contractor will
establish performance improvement objective for the following vear, based on feedback from
the survey.

H.1.b Contractors will promote engagement and remove barriers to retention by African American
individuals and families. (Program evaluation unit will evaluate retention of African American
clients and provide feedback to contractor leading to establishment of performance
improvement objective for the following year, based on their program’s client retention data.
Use of best practices, culturally appropriate clinical interventions, and ongoing review of
clinical ltterature is encouraged.
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Appendix B
Calcunlation of Charges
I Method of Pavment

AL Invoices farnished by £
Contract Admiamistrad
number o

TRACTOR under this Agreement must be v a form acceprable o the
ratd the CONTROLLER and must include the Contract Py 55 Payment Authorization
ract Purchase Number. Al amounts paid by CITY 0 CONTRACTOR shall be subject i avdit by
CITY. e CITY shall make monthiy pavments as described below Such pavments shall sot excesd those
amounts stated in and shall be in sccordance with the provisions of Scctjon 3, COMPENSATION, of this
Agregmeni

Compensation {or all SERVICES
purposes of this Secnion, “General Fund
“Greneral Fusd Appendices

provided by CONTRACTOR shall be paid in the followng soanner. For the
shall mean alf those funds which are not Work Ovder or Grant funds.
shall mean all those appendices which mclude Generat Fund monies,

Monthiv F

(1}

Inits ot Frudeeted Unin Rates)

CONTRACTOR shall submit monthly mvoeices in the format atached, Appendix FLand m a {form
acceptable 1o the Contract Administrator, by the fiftzent (1 <M calendar day of each month, based upon the
number of units of service that were delivered in the preceding month. AH dehverables associated with the
SERVICES defined in Appendis A tires the unit rate as shown in the apperidices cited i this paragraph shall
be reported an the invoice(s) each month. All charges incurred under this Agreement shali be due and
nayable only after SERVICES have been rendered and i ne case in advance of such SERVICES,

(2) Cost Reimbursement (Monthlhy Reimbursement for Aciual Expenditures within Budpet):

CONTRACTOR shall submit monthly mvoices in the format attached, Appendix F, and in a form
acceptable to the Contract Administrator, by the fifteenth (15“‘} calendar day of each month for
reimbursement of the actual costs for SERVICES of the preceding month. Al cosis associated with the
SERVICES shall be reported on the invoice each month, All costs incurred under this Agreement shall be
due and payable only after SERVICES have been rendered and in no case in advance of such SERVICES.

B.  Final Closing Invorce

(1} Fee For Service Reimbursement:

A final closing mvoice, clearly marked “FINAL.” shall be submitted no fater than forty-five (45)
calendar davs following the closing date of each fiseal vear of the Agreement, and shall include onfy those
SERVICES rendered during the referenced period of performance. 1f SERVICES are not invoiced durmy this
period, all unexpended funding set aside for this Agreement will revert to CITY. CITY'S final
reimbursement to the CONTRACTOR at the close of the Agreement period shali be adjusted 1o conform to
actual units certified multiplied by the unit rates identified in Appendix B attached hereto. and shall noi
exceed the wial amount authorized and certified for this Agreement,

{2y Cost Resmbursement:

A final closing invoice, clearly marked “FINAL.” shall be submitted no later than forty-five (45)
calendar davs following the closing date of each fiscal vear of the Agreement, and shall include only those
costs meurred during the referenced period of performance. 1 costs are not invoiced during this pertod. all
unexpended funding set aside for this Agreement will revert to CITY.

C. Pavment shall be made by the CITY v CONTRACTOR at the address specified in the section
entitied “Notices to Partigs.”™

D Upon the effective date of this Agreement. contingen? upon prior approval by the CITY'S
Diepartment of Public Health of an invoice or claim submitted by Contractor, and of each yeur's revised
Appendix A (Description of Services? and each vear's revised Appendix B (Program Budger and Cost Reporiing
Data Collection Form), and within each fiscal vear, the CITY agrees to make an initial payment to CONTRACTOR
not to exceed twenty-five per cent {25%) of the General Fund portion of the CONTRACTOR'S allocation for the
applicable fiscal vear.

CONTRACTOR agrees thar within that fiscal vear, this initial payment shall be recovered by the CITY
through a reduction to monthly payvments o CONTRACTOR during the peried of CGetober | through March 21 of



ihe applicable fiscal vear, unless and unuil CONTRACTOR chooses to return tw the CITY all or part of the initial
paymient for that Niscal vear. The amount of the mital pavment recovered each month shall be calculated by
drwiding the rotal mmal pavment for the fiscal vear by the ota) number of months for recovery. Any terminaiion of
this Agreement, whether for cause or for convenience, will resull in the total outstanding amount of the iitial
prvment for that fiscal vear being due and pavable to the CI'TY within tharty (30% calendar days following written
notice of ierminarion from the CITY.

Z Program Budgets and Final Invoice

"

A Program Buodgews are listed below and are attached hersto
Budger Summiary
Appendix B-1 Methadone Mamnienance

Appendix B-2 Jail Methadone Courtesy Dosing Frogram

4

Appendix B-3a ATDS Ope-Our HEY Early Intervention

Appendix B-5h ATDS Opi-Cat HIV Testing Commanity Engagement

Appendix B-4a Youwth Moving Forward

Appendix B-4b PHNH Youth Moving Forward - Intensive Churreach
Appendix B-dc Morrisania West

Appendix B-5 Prevention

Appendix B-6 Adult Behavioral Health

Appendix B-7  Children’s Behavioral Health Qutpabent

Appendix B-8  AB3632

Appendix B-¢9  Balboa MHSA

Appendix B-10 Family Mosaic

Appendix B-11 Anchor Program

Appendix B-12 Dimensions QOutpatient LGBTOQ Youth Substance Abuse

B. COMPENSATION

Compensation shall be made in monthly payments on or before the 30" day after the DIRECTOR, in his or
her sole discretion, has approved the invoice submitted by CONTRACTOR. The breakdown of costs and sources of
revenue associated with this Agreement appears in Appendix B, Cost Reporting/Data Collection (CR/DC) and
Program Budget, atached hereto and incorporated by reference as though fully set forth herein, The maximum
dollar obligation of the CITY under the terms of this Agreement shall not exceed Twenty Seven Million Four
Hundred Fifty One Thousand Eight Hundred Fifty Seven Dollars (8§17 4531.857) for the period of July 1. 2010
through December 312015,

CONTRACTOR understands that, of this maximum doliar obligation, $2,.941.270 is included as a contingency
amount and is neither to be used in Appendix B, Budget, or available to CONTRACTOR without a
modification 1o this Agreement executed in the same manner as this Agreement or a revision o Appendix B,
Budger, which has been approved by the Director of Health. CONTRACTOR further understands that no
paviment of any portion of this contingency amount will be made unless and until such modification or budget
revision has been fully approved and executed in accordance with appheable CITY and Department of Pubiic
Heaith laws. regolations and policies/procedures and certification as 1o the avaiiability of funds by the
Controtter. CONTRACTOR agrees to fully comply with these laws. regulations. and policies/procedures.

(1} For cach fiscal vear of the term of this Agreement, CONTRACTOR shall submit for approval
of the CITY's Deparunent of Public Health a revisad Appendix A, Description of Services, and & vevised
Appendix B, Program Budget and Cost Reporting Data Collection form, based on the CITY's allocation of
funding for SERVICES for the appropriate fiscal vear, CONTRACTOR shall ereate these Appendices



compliance with the instructions of the Department of Pubtic Health, These Appendices shali applyv onlv 1o
the fiscal vear for which they were created. These Appendices shall becorme part of this Agreement only
upon approval by the CITY.

ey CONTRACTOR understands thal, of the maximum dollar obligation staied above, the 1ol

amount {0 be used In Appendin B Bu.alu.'g and avaiable o CONTRATUTOR for the entivg term of the cotrac

is a5 foliows. not withstanding that for each Niscal vear. the amount to be used In Appendix B, Budger and
hall conform with the Appendix 2. Deseription of Services,

and a Appendix B, Program Budget and Cost Reporting Dara (?(nlitnﬁsi('wra form, as approved by the CITY

Deparmment of Public Health based on the CITY's allocation of fandine Tor SERVICES for that fiscal vear.
& ‘

Julyt, 2010 through June 30, 2011 b4 w70 847
Jutyt 2091 throwgh dune 30 2012 §4 820028
Julyt, 2012 through June 30, 2013 34,260,204
Jutyt 2013 through June 30, 20144 54,260,204
Julyt, 2014 through June 30, 2015 54 2680204

Julyt, 2015 through December 31, 2015 32,130,102

$24 510,587
Contingency ' $2,841 270
Total $27 451,857

{3y CONTRACTOR understands that the CITY may need o adjust sources of revenue and agrees
that these needed adjustments will become part of this Agreement by writfen modification 1o CONTRACTOR. In
event thal stich reimbursement is terminated or reduced, this Agreement shall be rerminated or proportionately
reduced accordingly. n ne event will CONTRACTOR be entitled to compensaiion in excess of these amounts for
these periods w ithout there first bei g a modification of the Agreement or 4 revision 10 Appendix B, Budget, as
provided for i this section of this Agreement.

{41 CONTRACTOR further understands that, $2.072.853 of the period from Juby 1, 2010 through
December 31, 2010 in the Contract Number DPHMLI000210 is included with this Agreement. Upon execution of
this Agreement. aH th terms under this Agreement will supersede the Contract Number BPHMO7000071 for the
Fiscal Year 2010-

C. CONTRACTOR agrees to comply with its Budget as shown in Appendix B in the provision of
SERVICES, Changes to the budger that do not increase or reduce the maxtmum dollar obligation of the CITY are
subject (o the provisions of the Department of Public Health Policy/Procedure Regarding Contract Budger Changes,
CONTRACTOR agrees to comply fully with that policy/procedure.

D, No costs or charges shall be incurred under this Agreement nor shall any pavments become due to
CONTRACTOR ungil reports, SERVICES, or both. required under this Agreement are received from
CONTRACTOR and approved by the DIRECTOR as being in accordance with this Agreement. CITY may
withhold pavment 1o CONTRACTOR in any mstance in which CONTRACTOR has failed or refusec to satisfv any
material obligation provided for under this Agreemens.

E. Inne event shall the CITY be hable for interest or late charges for any late pavments,

F. CONTRACTOR undf‘zswﬂm and agrees that should the CITY'S maximum dollar obligation under this
Agreement include Stare or Federai Medi- revenues. CONTRACTOR shall expend such revenues m the

provision of SERVICES 10 Medi-Cal shg:b € J:‘ems mn accordance with CITY. State. and Federal Medi-Cal
regulations. Should CONTRACTOR fail to expend budgeied Medi-Cal revenues herein, the CITY S maximum
dotar oblication 1o CONTRACTOR shall be proportionally reduced m the amount of such unexpended revenues. In
no avent shall State/Federal Medi-Cal revenues be used for clients who do nat qualify for Med~Cal reimbursement.






DPH 1. Department of Public Health Contract Budget Summary
CONTRACT TYPE - This contraci is New
it smodfication Efferiive Date of Mod # of tod IVENDOR ID [DPH USE ONLY )
LEGAL ENTITY NUMBEF: 3121
LEGAL ENTITYICONTRACTOR NAME  Bayview Huners Foint Foundation

APPENDH NUMBER £t 8.2 B.2s B3 Heda E-4b

PROVIDER NUMBER BHEE IE3R 3838 3838 1838 33

spatient RIS OpCul HEY
4 by

PROVIDER MAME: | Hainanzoce
CEHS FLINDING TERB: | 2rin0-8736011

FUNIHNG HSES:

848 101 THE18G

78 2EG050 132678 1,22
HE 105,401 36018

464 630 HEED 4 a38 35

SUBTOTAL ISRECT COSTS 409,718 233,832 22,509 40,034 375,351 172,596 1,984,081
PR EGT COST AMOUNT P22 B34 23668 2481 8,956 41 548 18 (146 218 Bha
INCHRE CT % 11% 11% 1% 1149 1% 1% TG
TOTAL FUNDING HISES: 1,232,573 207 500 25,000 166,900 416,900 181,642 2,200 818
CEHS MENTAL HEALTH FUNDING SOURCES
FEDERAL REVERUES

=

STATE REVENUES

EESDT Sisle Maton -

WAHEA

P aently Bos e Cepisted MedLat
GRANTE -
SAMHSA -
PRICR YEAR ROLL OVER -
M5 A -
WORK GRDERS -

IRD PARTY PAYOR REVENUES -

REALIGNMENT FUNDS -
COUNTY GENERAL FUND -
TOTAL CBHS MENTAL HEALTH FUNDING SOURCES - - - - - R
CBHS SUBSTANCE ABUSE FUNDING SOURCES:
FEDERAL REVENUES "
SAPY Federal Discrationary §3.968 7BO 652 3%.844 820,396
Drug Medicat 75626 375626
HIW Set-daids 53,854 25,000 100000 125,000

Atholeseen: Traatnen: Senscos 53,056 262,152 262 182

SAPT Primmery Frevention 93 98¢ -
STATE REVENUES -
GF Match o CAL BGF 2534 2.53
State General Fund 22810 22,
GRANTSIPROQJECTS -

WORK ORDERS -

3RD PARTY PAYOR REVENUES ) ' ] -

COUNTY GENERAL FUND 76,385 237 500 89 560 191,842 595,067
TOTAL CBHS SUBSTANCE ABUSE FUNDING SOURCES 1,232,573 237,500 2E,000 106,000 416,900 194,642 2.203,615
TOTAL DPH REVENUES 1.232,573 237,500 25,000 100,000 416,900 191,642 2,203 815

NON-DPH REVENUES -

in-King
TOTAL NON-DPH REVENUES - - ; N . .
TOTAL REVENUES (DPH AND NON-DP#) 1,232,573 237,500 25,000 100,000 416,906 101,642 2,203,615

Prepared by/FPhone Number. Lillian "Kim” Stine 415-468-5106




DPH 1: Department of Public Healthy Conftract Budget Summary

CONTRACT TYPE - This contract is: hiew

H modilication, Siective Dale of hod,

¥ of Mod:

[VENDOR 1D (DPR USE ONLY)

LEGAL ENTITY NUMBER:

LEGAL ENTITY/CONTRACTOR NAME:

APPENDIX NUMBER

B4

B-7

B

PROVIDER HUMBER

EAEE

3131

BV

PROVIDER MAME:

Pornganis Ves

Frevention

Adull Behavioral
Heatlih

Chdr:
Hetigiorat b
Oretpiient

i

Fage
Total

CEHS FURNDING TERM:

T 06804

FIYA-6F3040 ¢

TOO630M

T A-6130M

THHO-6/30

FUNDING USES:

S & EMPLOYEE BE

864 427

316 400

166,172

1,267 355

OPERATI

240813

B4 714

12,813

381907

CAPITAEL DUTLAY (OB §5.000 AND OVER)

SUBTOTAL DIRECT COSTS

63,968

34,756

205,340

401,114

178 085

1,649,267

INDIRECT COST AMOUNT

7,557

148G

100,210

44 408

17

182 418

INTHRECT %

4%

11%

1%

1%

1%

TOTAL FUNDING USES:

77,5685

06,245

1,005,650

445522

197797

1,831,878

CBHE MENTAL HEALTH FUNDING SOURCES

FEFERAL REVENYES

SO Regular FFP (500

a1

AREA SDMC FFF {11.55)

51,636

STATE REVENUES

EFSOT Stale Match

148 B4

EAHS A

Farnily Masaic Capitaled Medi-Cal

GRANTS

SAMIHSA

PRIOR YEAR RO OVER

MHS A

WORK GRDERS

IRED PARTY PAYOR REVENUES

REALIGNMENT FLUNDS

82,126

14,977

94,103

COUNTY GENERAL FUND

537,166

22,276

80,207

638,649

TOTAL CBHS MENTAL HEALTH FUNDING SOURCES

+

1,005,550

445,522

197,796

1,648,868

CBHS SUBSTANCE ABLISE FUNDING SOURCES:

FEDERAL REVENUES

SAPT Federal Discrelionary 83.658

Drug Medicat

HI Sei-Asige 93 958

fidolescen Trealiment Services 95,850

SAPT Erimmary Prevention 93.654

105,245

108,245

STATE REVENUES

GF wiateh fo CAL B5GF

State: General Fund

GRANTSIPRCOJECTS

WORK ORDERS

3RD PARTY PAYOR REVENUES

COUNTY GENERAL FUND

LER=

TOTAL CBHS SUBSTANCE ABUSE FUNDING SOURCES

77,565

105,245

77,688
182,810

TOTAL DPH REVENUES

77,585

106,245

1,005,550

445,522

197,786

1,831,678

Unit of Time

45.896

45,856

Fale

1,69

TOTAL NON-DPH REVENUES

77.565

JTOTAL REVENUES (DPH AND NON-DPH)

105,245

1,005,550

445,522

187,796

1,831,678

Prepared oy/Phone Number: Lillian "Kim" Shine 415-468-5106




LR 11 Lepariment OF FURNC Healtn Lontract Budget Summary

CONTRACT TYPE - This contract is: New

1 modification, Effective Date of Mod. # of Mod ;\/ENDOF{ 1D (DRPH USE ONLYY:
LRGAL ENTITY NUMBER:
LEGAL ENTITY/CONTRACTOR NAME:
APPENGIX NUMBER -9 T B B-11 B-12
PROVIDER KUMBER
Page
PROVIDER NAME:] Baibos t4HEA Farrily Mosalc ARCHOr Frogram Yotal TOTAL
CEHE FUNDING TERRM:| 7740060001 TON GG TS0
FUNDING USES:
BER 23T B B00 31,294 940
23 3,500 1,291 830
CAPITALOQUTLAY ICOST $5 050 AND
SUBTOTAL DIRECT COSTS 223,393 381,407 178,447 89,300 B73,547 4,506 870
IMODHECT CORT AMOUNT 24417 37330 721 859 16,700 973485 495 466
INDIRECT % 11% 0% 10% 2% 11% 1
TOTAL FUNDING USES: 247.400 418 537 201,106 100,600 9ET.043 £.002,336
CHEHS MENTAL HEALTH FUNDING SOURCES
FEOERAL REVENULS
SO Reguar F § 571,806
549) 132,568
STATE REVENUES -
EFSDT Stare Malch . 160.642
M A 150.000 150,080 200,000
¥ amily Mosaic Capitated Med-Cal 233,646 233646 233,646
GRANTS -
SAMES A 143 228 143 228 143,228
PRIOR YEAR ROLL QVER -

IharsA 74,600 74,969 74,909

WORK ORDERS - -
IRD PARTY PAYOR REVENUES -
REALIGNMENT FUNDS 44,891 44 B9 138,994
COUNTY GENERAL FUND 41,662 156,218 187,878 837,527
TOTAL CBHS MENTAL HEALTH FUNDING SOURCES 224,909 418,537 201,106 - 844,552 2,483,420
CBHS SUBSTANCE ABUSE FUNDING SOURCES:

FFEDERAL REVENUES -
SEPT Federal Discretionary 83 958 - 820 386
Drug Medical - 75 628
IV Sai-Aside 83 960 126,000
Adolescent Trestment Senuges 93 854 - 262,187
SAPT Primmary Prevention §3 050 - 108,245
STATE REVENUES -
GF Maich to CAL SGF 2,534
Siae Generat Fund - 22.810
GRANTS/PROJECTS -
WORK ORDERS - -
IRD PARTY PAYDR REVENUES
COUNTY GENERAL FLIND 100,000 100.000 772.662
TOTAL CBHS SUBSTANCE ABUSE FUNDING SOURCES - - 106,000 100,000 2,488,425
TOTAL DPH REVENUES 224.90% 418.537 201,106 100000 944,552 4,979,845
NON-DPH REVENUES - 45,856
in-find 22,491 22491 22 481
TOTAL NON-DFH REVENUES 22,481 - 22,481 22,4814
TO1AL REVENUES (DPH AND NON-DPH) 247.400 418 537 201,106 100.000 967,043 | 5,002,336

Prepared by/Phone Number: Lilian "Kim" Shine 415-468-5106




DPH 2: Department of Public Heath Cost Reporting/Data Collection (CRDC)

FISCAL YEAR:

July 2010 - dune 2011

APPENIDX #: B-1, Page 1

LEGAL ENTITY NAME

Bayview Hunters Point Foungation

PROVIDER #:

3838

PROVIDER NAME

Bayview Hunters Point Foundation

Gutpatient Outpatient Outpatient
Mathadone Methadone wiethasoae
REPORTING UNIT NaME -] Mamtenance | Maintenance Mairitanance
REPORTIMNG UNIT: FBi6s B4 3B164
MTF-48 WTE.45
TRWICE PUMCTION GO0 NTF-48 INCHWVDYUAL Groups

SERVICE DESCRIPTION

Nar

SA-Marcotic Tr
Repiacament
py - AlL Sues

trectividual
Counseling

Growp Counselng

TOTAL

CEHS FUNDING TERM:

THG - GG

A0 - BIS0

TG - B30T

FUNDING USES:

SALARIES & EMPLOYEE BENEFITS A%
GPERATING EXPENSE
CRETTAL DUTLAY o 5 O AN
SUBTOTAL DIREST COBTS 3431 1,308,728
T AROUINTY 47 {3
TOTAL FUHDING (ISES: a8e,17¢ 33% 600 3,854 1232673
CBHS MENTAL HEALTH FUNDING SOURCES
FEDERAL REVENUES
STATE REVENUES
GRANTS -
PRIOR YEAR ROLL OVER .
WORK GROERS .
IRD PARTY PAYOR REVENUES -
REALIGNMENT FUNDS
COQUNTY GENERAL FUND
TOTAL CBHS MENTAL HEALTH FUNDING SOURCES - . B .
LBHE SUBSTANCE ABUSE FUNDING SOURCES: -
FEDERAL REVENUES
SAFPT Federal Discretionary 83 834 a63 052 217,500 VB0 RLT
[ Medicai 270 454 102.813 1 RRL A7h 826
STATE REVENUES -
GRANTS/PROJECTS -
WORK ORDERS -
IRD PARTY PAYOR REVENUES
COUNTY GENERAL FUND 55,108 18,287 2000 PE.36G5 §
TOTAL CBHS SUBSTANCE ABUSE FUNDING SOURCES BHS 115 339.600 3,882 - - 1,232,573
TOTAL DPH REVENUES B8Y, 114 339,500 3,854 - . 1,232,573
NON-DPH REVENUES
TOTAL NON-DFH REVENUES - - - -
TOTAL REVENUES (DPH AND NON-DPH) 589,115 338,600 3,654 1,232,573
CBHS UNITS OF SVCS/TIME AND UNIT COST:
UNITS OF SERVICE' 71 4T3
UNITS OF TivE* 232 635 + 087
COST PER UNIT-CONTRACT RATE {DPH & NON-DPH REVENUES) T A +5.0G 562
COST PER UNIT-DPH RATE (DPH REVENUES ONLY) 1248 1500 353
FUBLISHED RATE (MEDH-CAL PROVIDERS DNLY} 12 24 1560 363
UNDUPLIGATED CLIENTS 167 197 B

“nits of Service: Days, Chent Day. Full Day/Halft-Day

“Units of Time: MH Mode 15 = Minutes/MH Mode 10 SFC 20-25=Hours




Provider Number {same as line 7 on DPH 1

3121

3PH 2 Sataries & Benefils Datail

Provider Name (same as Hine 8 on DPH 1)

Cutpatient Methadone Maintenance

APPENDIX # __ B1, Page 3

Brocument Date:

Cioizene

GENERAL FUND & GRANT #1. GRANT #2: WORK QRDER #1: WORK ORDER #2:
TOTAL {Agency-generated)
OTHER REVENUE {grant title) {grant title} fdepl named {dept. name}
Prt;posed Froposed Froposed Froposed Propogsed Proposed
Transaction Transaction Transaction Transaciion Transaction Transaction
Term: 7/1710-6/30/11 Term: 711/10-6/30/11 Tarm: _____. N Tarm: Tarm: . Tarm: __
POSITION TITLE FTE SALARIES FTE SALARIES FTE SALARIES FTE SALARIES FTE SALARIES FIE SALARIES
Program Direclor : .59 458,518 .58 45,518
Administrative Assistan! .50 25 880 5.90 28,630
Medical Records/Billing Technician 076 27,802 .78 27,603
intake/Biiing Clerk .80 Z4 878 4,80 24 978
Nurse Pracliioner/Physician 480 38,000 0.50 38,000
LWMN/Coordinalor 059 34,530 0.59 34,590
Licensed Vocalionas Nurse 2.00 92,104 200 02104
Methadone Coordinator 1.00 48 B74 1.00 48 674
Counselors 5.00 157 277 5.00 187 377 .
TOTALS 12,14 428 534 12 14 488 534 - - - - - . . .
— — — S —_— S J—
ERMPLOYEE FRINGE BENEFITS 9% 146,567 29%& 146 567 i i | !

ISR — R —— B — S
TOTAL SALARIES & BENEFITS e 645,101 | 645,101 i - } i - | i - [ -
. Fromrmerersme———b———] bt [ R——



Provider Number {same as line 7 on DPH 1)

3121

DPH 4: Operating Expenses Defail

Provider Name (same as tine 8 on DPH 1):

Ouipatient Methadons Maintenance

APPENDIX #:
Documeant Date:

B-1, Pags 3

10/28/10

GENERAL FUND & GRANT #1: GRANT #2: WORK ORDER #1: WORK ORDER #2:
TOTAL {Agency-generated} T o
DTHER REVENUE {grant title} {grant title} fadept. name) (dept. name}
PROPOSED PROPOSED PROPOSED PROPOSED PROPOSED PROPOSED
TRANSACTION TRANSACTION TRANSACTION TRANSACTION TRANSAC TION TRANSACTION
Expenditure Category Term: 7/1/10-8/30{11 1 Term: 7/1/10-6/30/11 Term: Term: Term: Term:
Rental of Property 131,251 131,251
Utitiies{Elec. Water, Gas, Phone, Scavenger) 31.918 31,918
Office Supphes, Poslage 30,059 30,059
Building Maintenance Supplies and Repair 19,230 18,230
Primting and Reproduction 312 312
Insurance 20214 20,214
Staff Training - -
Siaff Travel-(Local & Tt of Town 7724 7.724
Renial of Equipment 4 168 4,168
CONSULTANT/SUBCONTRACTOR (Frovide Names.
Dates, Hours & Amounts)
Medical Director & As-needed Nurses 92,340 02,340
OTHER
Medical Supplies 56,024 56,024
Securily Services 33,689 33,689
Lab Tesls 18,728 18,728
Licenses 17,412 17,412
Adverlising 1,569 1. 569
TOTAL CPERATING EXPENSE 464,638 464,638 - -




CBHS BUDGET JUSTIFICATION
Provider Number {same as line 7 on DPH 1):3838

Provider Name (same as line 8 on DPH 1):Cutpatient Methadone Maintenance

DATE: 10/28/2010

Fiscai Year: 2010/ 11

Salaries and Benefitg

Salaries

FTE

Direcior of Substance Abuse: Responsible for the overall supervision and
the day fo day oparations of the substance abuse programs,

345 518

5G%,

Minirum Qualifications: Bachelor's Degres in Social Work, Psychology or
Behavioral Health and five years experience in a supervisory capacity snd
rmanagement of a Substance Abuse Program,

0.591 FTE x 377,028 = 345 618

Administrative Assistant Responsible for performing secretarial and
administrative work in connection with clarical functions of the Substance
Abuse Program.

329,690

0%,

Mirimum Qualtfications Associate Degree in secratanal science of
completion of high schoo!, suppiemented by at least four years of
progressive office management.

0906 FTE x §32,989 = $26 650

Medical Records/Billing Taechrician. This position compites the medical
records on clients treated in Bayview Substance Abuse Services. Ensurss
charting and recordkeeping guidelines, filing, and records security.

$27.603

6%

Mirgmum Quaiifications: Compietion of high school, suppiemented by by
combination of fraining and experience. Good typing and organizational
skills.

0.761 FTE x $36,261 = §27,603

intake/Billing Clerk: This position ensures that services and financial
eligibility for all clients enrolied in programs are processed, L.e., conducts
client intakes, billing and payment documentation and data input.

$24,978

85%

Minimum Qualifications: Completion of nigh school, supplemented by work
experience in medical billing and intake functions.

0.848 FTE x $20 449 = 24 978

Nurse Practiioner/Physician: This position performs medical examinations of new
clients and re-evaluations of clients on an annual basis. Performs limited
lahoratory, pheiobotomy and test procedures.

50%

Minimum Qualifications: Must be a licensed Family Nurse Practitioner or

Physician's Assistant in the State of California, with at least two years|

experience in a substance abuse rehabiitation program.

$38,000

0.50 FTE x §76.000 = 38.000

LVN Coerdinator: This position is responsible for participating in and
executing polices, methods and procedures witthin the field of dispensing
methadone; direct and indirect services for the medication functions of the
chinic; provides supervision of the administering of methadone to clients
enrolied in the substance abuse program.

$34,590

58%

Minimum Qualifications: Registered Nurse in the State of California, with at
least two years experience working in a substance abuse rehabilitation
: program.

068 FTE x 859,587 = 34 580

Licensed Vocational Nurses: Responsible for providing daily doses to chients
enrofied in the substance abuse program. Responsibie for defivering
methadone {0 local jails,

342 104

200%

Minimum Qualifications: Must be a Licesned Vocational Nurse in the State
of Califernia, with a minimum of one year's experience working in a
Methadone Program preferred.

200 FTE x $46,052 = 92 104




Methadone Coordinator: Responsibie for oversight and supervision o

counseling staff. Coordinates policies and procedures for the unit. 348674 100%
Minimum Qualifications: Bachelor's Degree in psychology, social work,
counseling of related field. Four years expenence working in substance
abuse hield. Two years experience i a supervsiory capacity,
TO0FTE x 348 674 = 48674
Counseiors: Responsible for counseling and support to individuats who
present with substance abuse problems. Participates in counseling
funstions e.g. setting gosls and objectives, conducting treatment sessions,
atc. Collaction of dring specimens when required, $157,577 500%
Minimum Qualifications: Bachelor's degree in pshehology, social work,
counselor or related fieid. Minimum of one year's experience directly related
1o ihe above described duties,
500 FTE x 331475 =187 377
TOTAL SALARIES 3488 534 1218
Fayroll Taxes 458 554 » 0765 = 38138 338 138
Workers Compensation, 498 534 x 001871 = § 328 $5 328
SUL 12.68 employees x 7,000 x 0.062 = 5502 55,503
Medical, Denial & Life Insurance, 1168 * 572 40/mo x 12 mo = 80,228 380,228
Longewity Pay, 10 x 960 = 9 600 35,600
Retirement account, 12,18 employees x 366 = 4,457 $3.770
TOTAL BENEFITS  $146,5667
TOTAL SALARIES & BENEFITS  $645,101

Operating Expenses

Formulas to be expressed with FTE's, square footage, or % of program within agency - not as

Occupancy! '

Rent

Rental of Property Substance Abuse facility, 0.76 x 172 312 = 131,251 $131,251

Security, Substance Abuse facility, 0.76 x 44,229 = 33 688 $33,688

Utilities:

Utilities, Substance Abuse facility, 0.76 x 41,903 = 31,918 331,818

Building Maintenance: _

Building Maintanance and repairs, 0.76 x 25 248 = 19,230 $19.230

Total Ocoupancy: $216,088

Materials and Supplies: ' ‘

Office Supphies

Office supplies & postage, Substance Abuse, 0.76 x 39 463 = 30,059 230,059

Adveriising and recruiting, Substance Abuse program, 0.76 x 2,056 = 1,580 $1.569

Printing/Reproduction;

Mimec & Printing. Substance Abuse program, 076 x 410 = 312 $312

Program/Medical Supplies:

Medical supplies, Substance Abuse program, 0.76 x 73,550 = 56,024 $56,024

Lab Tests, Substance Abuse program, 0.76 x 24 587 = 18,728 $18.728

Licenses and Fees, Substance Abuse program, 0.76 x 22 8588 = 17 412 $17.412
Total Materials and Supplies:  $124,104



General Operating:
Insurance:
Insurance, Substance Abuse Program, 0.76 x 26 538 = 20,214 $20.214

Staff Traning.

Rental of Eaupment;
lLeased Equipment, Substance Abuse program, 076 x 5471 = 4,168 34,188

Total General Operating: $24,382

Staff Travel (Local & Out of Towni:
Travel & vehicie, Substance Abuse program, 0.76 x 10 141 = 7 724 37 724

Consultants/Subcontragtors;
Consuttants, including Medical Director & as-needed extra nurses
Substance Abuse Program, (.76 x 121,229 = 92 340 $62 340

Total Consultants/Subcontractors: $92,340
TOTAL OPERATING COSTS:  $464,638

CAPITAL EXPENDITURES: i needed - A unit valued at §5,000 or more} %0

[ TOTAL DIRECT COSTS (Salaries & Benefits plus Operating Costs): $1,109,738 |

[ CONTRACT TOTAL: §$1.232.573 |




DPH 2: Department of Public Heath Cost Reporting/Data Collection (CRBC)

FISCAL YEAR: [July 2016 - June 2011 APPENIDX #: B-Z Page 1
LEGaL ENTITY NAME: | Bayview Hunters Point Foundation PROVIDER #: 2121
PROVIDER NAME | Bayview Hunters Point Foundation
Jall Methadone
Courtesy
REPOETING UNIT NAME! {ansing
REPDRTING UNIT A
WADIDE WTF-21
SERVICE DESCRIPTION] DR (OMD) TOTAL
CBHS FUNDING TERM: | 71iri0.68/30011
FUNDING USES: ’ -
SALARIES & EMPLOYEE BENEFITS 113,168
OPERATING EAPENSE 100 BE3
HTAL GUTLAY [CGST 55 D00 AND DVER)
SUBTOTAL DIRECT COSTS 313,832 - - . . 293,822
[1ls ARAOLING 565
OTAL FUNDING USES: 237 500
CBHE MENTAL HEALTH FUNGING SOURCES
FEDERAL REVENLES
STATE REVENUES
GRANTS
PRIOR YEAR ROLL OVER
WORK DRDERS |
3RD PARTY PAYOR REVENUES -
REALIGNMENT FUNDS
COUNTY GENERAL FUND -
TOTAL CBHS MENTAL HEALTH FUNDING SOURCES - . . . . B
CHBHS SUBSTANCE ABUSE FUNDING SOURCES: N
FEDERAL REVENUES )
STATE REVENUES
GRANTSIPROIECTS .
WORK ORDERS
ARE PARYY PAYOR REVENUES -
COUNTY GENERAL FUND 237500 257,500
TOTAL CBHS SUBSTANCE ABUSF FUNDING SOURCES 237 500 - - . - 237 500
TOTAL DFH REVENUES 237,500 - . - - 237,500
NON-DPH REVENUES _
TOTAL NON-DPH REVENUES - - - - B
TOTAL REVERUES (DPR AND NON-DPH) 237,500 - - - - 237,500
CBHS UNITS OF SVCS/TIME AND UNIT COST:
UNITS OF SERVICE' 15,062
UNITS OF TivE?
COST PER UNIT-CONTRACT RATE {DPH & NON-DPH REVENUES) 1344
COST PER UNIT--NPH RATE (DPH BEVERUES ONLY) 1244
PUBLISHED RATE MEDKCAL PROVIDERS ONLY) 12.44
UNBUPLICATED CLIENTS 66

Ynits of Service: Davs. Cheni Day, Full DayiHati-Oay
“Unige of Time' MH Mode 15 = Minutes/MH Mode 10, SFC 20-257Hours



Provider Numbes (sawe as {ine 7 on DPH 1)

3833

DPH 3: Salaries & Benelits Detail

Provider Name (same as line & on DPH 1)

Jail Mathadone Courtesy Dosing

APPENDIX #:  B-2 Page2

Uocument Date:

1028710

GENERAL FUND &

GRANT #1:

GRANT #2; :

WORK QRDER #1:

WORK ORDER #2.

TOTAL {Agency-generated)
OTHER REVENUE {grant titie) {grant titie) {dept. name} (dept. name)
Proposed Proposed Proposed Proposed Proposerd Proposed
Transaction Transaction Transaction Transaction Transattion Transaction
Term: 711/10-6/30/11 Term: FHD-6/30/31 Term: I Term: _ . Term: Tarm: e
POSITION TITLE FTE SALARIES FTE SALARIES FTE SALARIES FTE SALARIES i FTE SALARIES FTE SALARIES
Program Duector 013 G 804 013 3 B4 ; ! :
Administrative Assistant 0.0t 330 0.0t 330
intakeiBifiing Clerk G35 5,471 0,15 4471
fedical Records\Billing Technician 015 5,471 015 5471
LVNACoordinator G.41 24,097 0.41 24.997
Licensa Vocational Nurse 1.00 46,052 1.00 468 052
- - E i ; !
TOTALS 1.85 91,125 1.85 91,125 - i | - -

EMPLOYEE FRINGE BENEFITS

TOTAL SALARIES & BENEFITS

24% 22,044 |

-

: 113,159 |




Provider Number (same as line 7 on DPH 1)

3838

DPH 4: Operating Expenses Detail

Provider Name (same as line § on OPH 1)

Jail Methadong Courtesy Dosing

APPENDIX #:
Document Date:

B-2, Page 3

10/28/10

GENERAL FUND &

GRANT #1:

GRANT #2;

WORK DRDER #1-

WORK ORDER #2:

TOTAL (Agency-generated} e o
OTHER REVENUE {grant titis} (grant title) {clepl. namea} {dept. name)
PROPOSED PROPOSED PROPOSED PROFPOSED PROPOSED PROPOSED
TRANSACTION TRANSACTION TRANSACTION TRANSACTION __TRANSACTION TRANSACTION
Expendiiure Category Term: 7/1410-6/30/1% 1 Term: 7/410-6/30/11 Term: Tarmn Term: Ternu
Rentat of Property 28,435 28 438
Ulilities{Elec, Water, Gas, Phone, Scavenger) 58,8915 5815
Office Supples, Poslage 5,513 6513
Buiiding Maintenance Supplies and Repal 4,166 4,188
Printing and Reproduction £8 58
Insurance 4379 4378
Staff Training - . B
Staff Travel-(Local & Out of Town) 1,874 1674
Rertal of Equipment : 903 802
CONSULTANT/SUBCONTRACTOR (Provide Names,
Dates, Hours & Amounis)
Medical Direclor & As-needed MNurses 20,006 20006
OTHER
Medical Supplies - 12,138 12,138
Securily Services 7,293 7,209
Lab Tesis 4057 4 057
Licenses 3772 3,772
Adverlising 337 337
TOTAL OPERATING EXPENSE 100,663 100,663 - -




CBHS BUDGET JUSTIFICATION
Provider Number (same as line 7 on BPH 1):

Provider Name: Jail Methadone Courtesy Dosing

DATE: 10/28/2010

Fiscal Year:

2010/ 11

Salaries and Benefits

Salaries

FTE

Director of Substance Abuse: Responsible for the averall supervision and
the day to day operations of the substance abuse programs.

$0.804

-
Las
52

Minimum Qualifications: Bachelor's Degree in Soctal Work, Psychology or
Behavioral Heaith and five years experience in & supervisory capacity and
managemant of a Substance Abuse Program.

OA273FTE x $77 028 = §9 804

Adminisirative Assistant. Responsibie for periorming secretarial and’
administrative work in connection with clerical functions of the Substance
Abuse Program,

3330

0y
7o

Minimum Qualifications: Associate Degree in secretaniai science o
completion of high school, supplemented by at least four yaars of
orogressive office management

001 FTE x $32 988 = $330

infake/Billing Clerk: This position ensures that services and financial
eligibility for ali clients enrolied in programs are processead, L.e conducts
chent intakes, biling and payment documentation and data input

34,471

15%

Minimum Qualifications: Completion of high schoal, supplemented by work
experience in medical billing and intake functions.

0162 FTE » 320 4458 = 34 471

Medical Records/Bifing Technician: This position compiles the medical
recards on clients treated mn Baywiew Substance Abuse Services. Ensures
charting and recordkeeping guidelines, filing, and records security,

35471

15%

Minimum Qualifications: Completion of high school, supplemented by by
combination of training and experience. Good typing and organizational
skills.

04571 FTE x 836,261 = 35,471

LWN Coordlnator This position is responsible for participating In and
executing polices, methods and procedures witthin the field of dispensing
methadone, direct and indirect services for the medication functions of the

clinic; provides supervision of the administering of methadone to registered|

inmates in San Francisco county jails,

$24 097

41%

Minimum Qualifications: Registered Nurse in the State of California, with at
least two years experience working in a substance abuse rehahilitation
program.

0.47 FTE x $59,587 = 24 997

Licensed Vocational Nurses: Responsible for delivering methadone to locat
jails.

$46,052

100%:

Minimum Quaiifications: Must be a Licesned Vocational Nurse in the State
of California, with 2 minimum of cne year's experience working in a
Mathadone Program preferred.

1.00 FTE x 346,052 = 46,0582

TOTAL SALARIES

$91,125

1.85

Payroll Taxes, 61,125 x 0785 = § 871

56,971

Workers Compensation, 81,125 x 0.01871 = 1,705

$1,705

SUILL 1.85 employees x 7,000 x 0.082 = 803

5803

Medical, Dental & Life insurance, 1.85 ¥ 586/mo x 12 mo = 12,565

$12,665




TOTAL BENEFITS $22,044

TOTAL SALARIES & BENEFITS  $113,169
Operating Expenses
Farmulas to be expressed with FTE's, square footage, or % of program within agency - not as

Ococupancy:

Rent

Rental of Property. Subsiance Abuse facility, 017 x 172 312 = 28 436 328,436
Security, Substance Abuse facility, 017 x 44 220 = 7 206 57,295
Utifites :

Utilities . Substance Abuse facility, 0.17 x 41903 = 6 915 36 915

Building Mamienance’
SBuilding Mamtanance and repairs, 017 x 25 246 = 4108

3
B
57
[

Total Occupancy: $46,816
Materials and Supplies:
Office Supplies
Office suppties & postage, Substance Abuse, 0,17 x 36 4683 = 6512 $6.512
Advertising and recruiting. Substance Abuse program, 0.17 x 2,056 = 338 5338

Printing/Reproduction.
Mimeo & Printing, Substance Abuse program, 0.17 x 410 = 68 388

Program/Medical Supplies:

Medical supplies, Substance Abuse program, 0.17 x 73,650 = 12 138 $12.138
Lab Tests, Subsiance Abuse program, 0.17 x 24 587 = 4 057 54,057
Licenses and Fees, Substance Abuse program. 017 x 22858 = 3,772 33,772

Total Materials and Supplies: $26.885

General Operating:
{nsurance: .
Insurance, Substance Abuse Program, 0.17 x 26, 538 = 4 379 $4.379

Staff Traning.

Rental of Equipment
Leased Equipment, Substance Abuse program, 0.17 x 5 471 = 803 3903

Total General Operating: $5,282

Staff Travel (Local & Out of Town):
Travei & vehicle, Substance Abuse program, 0.17 x 10,141 = 1 674 31,674

$1,674



L ONSUIanIs/>UBCONraciors:
Consuftants, including Medical Director & as-needed extra nurses

Substance Abuse Program, 0.17 x 121,228 = 20006

320,066

Total Consultants/Subcontractors: §£20.008
TOTAL OPERATING COSTS: 5100683

CAPITAL EXPENDITURES: 11 nesdad - A unit vaiued s $5.000 or more} $0

| TOTAL DIRECT COSTS (Salaries & Benefits plus Operating Costs):  $213,832 |

[ CONTRACT TOTAL:  $237.500 |




DPH 2: Department of Public Heath Cost Reporting/Data Collection (CRDC)

FISCAL YEAR: [ Juty 2010 - June 2011 APPENIDX #: B-3a, Page 1
LEGAL ENTITY NAME: ] Bayview HMuniers Point Foundation BROVIDER #: 3121
PROVIDER NAME: | Bayview Hunters Poirnt Foundation
AIDS Opt-Out
HIV Testing/
HW Early
REPORTIMG UNIT NAME ] Intervention
REPORTING UNIT: aB164 E
SEFVICE FPUNDTION CODRE An-B5 i

WrgiEry S

SERVICE DESCRIFTION FOTAL

CBHS FUNDING TERM:| 7ii/10-

1t OG-0

FUNDING USES:

SALARIES & EMPLOYEE £

ORERATIN

CAPITAL GUTLAY (COEYT 55

000 ARND DvER)

SUBTOYAL DIRECT COSTS 22,508 - . - - 22,508
IR ST ARACLINT 2.4t 48
FOTVAL FUNDHNG USES: 26,080 - . 25,000

CBHS MENTAL HEALTH FURDING SOURCES

FEDERAL REVENULS

STATE REVENUES

GRANTS -

PRIOR YEAR ROLL OVER

WORK ORDERS

ARD PARTY PAYOR REVENUES

REALIGNMENT FUNDS - -
COUNTY GENERAL FUND

TOTAL CBHS MENTAL HEALTH FUNDING SOURCES - - - -

CBHS SUBSTANCE ABUSE FUNDING SOURCES: -

FEDERAL REVENUES

HIV Saf-Aside 93 859 25 000 ) 5,000

STATE REVENUES

GRANTSIPROJIECTS

WORK ORDERS

JRDPARTY FAYOR REVENUES B

COUNTY GENERAL FUND
FOTAL CBHS SUBSTANGE ABUSE FUNDING SOURGES 25000 - . - . 25,000

FTOTAL DPH REVENUES 25.000 . . . . 26.000
NON-DPH REVENUES

TOTAL NON-DPH REVENUES - . . .
TOTAL REVENUES [DPH ANMD NON-DPH) 25,000 - - - - 25.000
CBHS UNITS OF SVCS/TIME AND UNIT COST:

UNITS OF SERWICE 15

=1

UNITS OF TIvE?

COST PER UNIT-CONTRACT RATE [DPH & NON.DRH REVENUES) 126,90 -
COST PER UNIT-0PH RATE (DPH REVENUEED OMLY) 12690
PUBLISHED RATE (MEDL-CAL PROVIDERS ONLY) 12690
UNDUPLICATED CLIENTS 197

*Units of Service: Davs, Client Day, Full Day/Halt-Day
“Units of Time: MH Mode 15 = Minutes/MH Mode 10, SFC 20-28=Houwrs




DPH 2: Salaries & Benefits Detait
APPENDIX #: _Ea‘ Page 2

Provider Mumber {same as line 7 on DPH 1) Document Date: 1(&;;2““8“_!_1_Q;M

3838

Provider Name (samg as line § on OPH 1}

AIDS Opt-Out HIV Testing/ MY Early Intervention

: GENERAL FUND & GRANT #1: GRANT #2: C WORK ORDER 21 WORK ORDER #2:
TOTAL {Agency-generated) e e '
OTHER REVENUE {grant title) {grand tiths) idept. namae} {dept. name)
Proposed Proposed Proposed Pronoged Propogest Proposed
Transaction Transaction Transaction Transaciion Transaction Transaction
Term: 11410630011 Tarm: 7/1{10-6/30/11 Term: Term: Yerm: _ Term: __ .
FOSITION TITLE FTE SALARIES FTE SALARIES FIE SALARIES FTE SALARIES FTE SALARIES FTE SALARIES
Program Direclor C.0986 7383 0.096 7 383 -
Administrative Assistant G045 1,481 0045 1,491 .
Medical Records\Billing Techmician 0,045 1,580 00645 1,580
TOTALS .19 10,454 012 10,464 - -
R i R T [ ) jrT ™
EMPLOYEE FRINGE BCNEOTITS 30% 3,106 3091 3,106 | l i | : i
TOTAL SALARIES & BENEFITS { } 13,570 ) ‘r N g 5&,,,,,,ﬁ:-




Provider Number {same as line 7 on DPH 1}):

3823

DPH 4: Operating Expenses Detall

Provider Name [same as line 8 on DPH 1)

Expendilure Calegory

Rental of Property

Uhilites{Fiec, Waler, Gas. Phope, Scavenger)
Cfice Supplies, Poslage

Building Maintenance Supplies and Repair
Prinfing and Reproduction

fnsurance

Staff Training

Staff Travel-{Local & Out of Town)

Renlal of Equipmer
CONSULTANTISUBCONTRACTOR (Provide Names,
Dales, Howrs & Amounis)

OTHER
Medicat Supplies

Securily Services

Lab Tests

Licenses

Advertising

TOTAL OPERATING EXPENSE

A0S Opt-Out HIV Testing/ HIV Early Infervention

APPENDIX #
Documsant Date:

B-3a, Page 3

10/28/10

SENERAL FUND &

GRANT #1:

GRANT #2:

WORK ORDER #1.

WORK ORDER #2:

TOTAL {Agency-generated) e R . . -
OTHER REVENUE {grant title} {grant titiz} tdont. name! {dept name}
PROPOSED PROPDSED PROPOSED PROPOSED PROPOSED PROPOSED
TRANSACTION TRANSACTION TRANSACTION TRANSACTION TRANSACTION TRANSACTION
Term: 7/1/10-6/30{11 | Tern: 711/10-6/30/11 Term: Term: Term: Term:
2,525 2.525
514 6514
578 578
370 370
6 g
188 389 .

148 149
80 80
1,777 Y777
1,078 1.078
648 £48
360 360
335 335
30 3g

8,939 8,939 . )




CBHS BUDGET JUSTIFICATION
Provider Number {same as line 7 on DPH 1): 3838

Provider Name : AIDS Opt-Out HIV Testing/ HIV Eariy intervention

Operating Ex'penses

DATE: 10/28/2010 Fiscal Year: 2010/ 11
Salaries and Benefits Salaries FTE
Director of Substance Abuse: Responsible for the averall supervision and
the day to day operations of the substance abuse programs and AlDS
SEMVICES, 17,383 10%
Minsmum Ouatificabions: Bachelor's Degree in Sacial Work, Peychology or
Behavioral Health and five vears expenence in a supervisory capacity and
management of & Substance Abuse Program.
0098 FTE x §77.028 = §7 383
Administrative Assistant: Responsible for performing secretarial and
adrministrative work In conpection with clerical funclions of the Substance
Abuse Program. 51.491 55,
Minimum Qualificatons Associate Degree In secretanal science or
completion of fegh school, supplemented by at least four years of
prograssive office management.
‘ 0045 FTE x $32,985 = §1,481
Meadical Records/Biling Technician: This position compiles the medical
records on clients freated in Bayview Subsiance Abuse Services, Ensures
charting and recordkesping guidelines, filing, and records securnity.
$1.590 5%
Minimurn Qualifications: Completion of high scheol, suppiemented by by
combination of training and experience. Good typing and organizational
skills.
0045 FTE x $36,261 = §1,580
TOTAL SALARIES 310,464 8.14
Fayroll Taxes, 10 464 x 0765 = 801 5801
Workers Compensation, 10464 x 0.01871 = 196 5196
SUIL 019 employees x 7.000 x 0.062 = 83 §83
Medical, Dental & Life Insurance, 0.19 * 700/mo x 12 mo = 1,596 $1.596
Longevity Pay, 0.28 x 960 = 269 269
Retirement account, 1.37 employees x 158 = 216 3161
TOTAL BENEFITS $3.1068
TOTAL SALARIES & BENEFITS $13,570

Formulas to be expressed with FTE's, square footage, or % of program within agency - notas

 Occupancy:
Rent:
Rental of Property. Substance Abuse facility, 0.014 x 172 312 = 2 525 2,525
Security, Substance Abuse facility, 0.014 x 44 228 = 648 3648
Utilifies:
Utilities, Substance Abuse faciiity, 0.014 x 41,903 = 614 $514
Building Maintenance:
Building Maintanance and repairs, 0.014 x 25246 = 370 3370




Total Occupancy:

Materiats and Supplies:
Qffice Supplies:

$4,157

Office supplies & postage, Substance Abuse. D.014 x 39 463 = 578 3578
Advertising and recruiting, Substance Abuse program, 0.014 x 2,056 = 30 §30
Printing/Reproduction:
Mimeo & Printing, Substance Abuse program, 0.014 x 410 =6 35
Frogram/Medical Supplies.
Medical supphes. Substance Abuse program, (.014 x 73.550 = 1,078 $1.078
Lab Tests, Substance Abuse program, 0.014 x 24 587 = 360 £380
Licenses and Fees, Substance Abuse program, 0014 x 22 858 = 335 £335
Total Materials and Supplies: $2,387
General Qperating:
NsLance.
insurance, Substance Abuse Program 0014 x 28 538 = 389 385
staff jraining.
Renial of Equipment ‘
Leased Equipment, Substance Abuse program, 0.014 x 5471 = 80 580
Total General Operating: $463
Staff Travel {Local & Dut of Town):
Travel & vehicle, Substance Abuse program, 0.014 x 10 141 = 1498 $149
5149
Consultants/Subcontractors:
Consuiiants, including Medical Director & as-needed extra nurses
Substance Abuse Program, D.014 x 121,228 = 1777 $1,777
Total Consuitants/Subcontractors: $4,777
TOTAL OPERATING COSTS: $8,939
CAPITAL EXPENDITURES: (I needed - A unit vaived at §5,000 or more) $0
|- TOTAL DIRECT COSTS (Salaries & Benefits plus Operating Costs):  $22,509 |

| CONTRACT TOTAL:

$25.000 |




DPH 2: Department of Public Heath Cost Reporting/Data Collection {CRDC}

FISCAL YEAR PGy 2010 - June 2011

APPENIDX #: B-3h, Fage 1

LEGAL ENTITY NAME {Bayview Hunlers Point Foundation

PROVIDER #:

3124

PROVIDER NAME 1Bayview Hunters Point Foundation

REPOFRTING UNIT SNARME:

AIDS Opt-Out
HiV Testing/
HIWV Earty
thiervention

AB164

[R1SY

Lommuniy

TN TOTAL
CERHS FUNDING TERM:
FUNDING USES: -
- LARIE S & EMPLOYE 5 ZTH G4 378
A8 TEG 35 7R
LT A 0 i
SUBTOTAL DIRECT COSTS B0.054

L

TOTAL FUNDING USES:

05000

160,004

CBHS MENTAL HEALTH FUNDING SOURCES

FEDERAL REVENLIES

STATE REVENUES

GRANTS

PRIGR YEAR ROELL GVER

WORK ORDERS

IRD PARTY PAYOR REVENUES

REALIGNMENT FUNDS

COUNTY GENERAL FUND

TOTAL CBHS MENTAL HEALTH FUNDING SOURCES

CBHS SUBSTANCE ABUSE FUNDING SOURCES:

FEDERAL REVENUES

HIV Set-Asige G3.059

160 000

100 600

STATE REVENUES

GRANTSIPROJECTS

WORK ORDERS

3RD PARTY PAYOR REVENUES

COUNTY GENERAL FUND

TOTAL CBHS SUBSTANCE ABUSE FUNDING BOURCES

160,000

100,060

TOTAL DPH REVENUES

100,000

100,000

NON-DPH REVENUES

TOTAL NON-DPH REVENUES

TOTAL REVENUES (DPH AND NON-DPH;

160,000

106,060

CBHS UNITS OF SVCS/TIME AND UNIT COST:

UNITS OF SERVICE

176G

UNITS OF TME?

COSY PER UNIT-CONTRACT RATE (UPH & NON-DPH REVENUER)

LR

SOET PER UNIT-DIFH RATE (DPH REVENUES ONLY)

CR

PUBLISHED RATE (MEDECAL SROVIDERS ONLY}

SN

UNDUPLICATEDR CLIENTS

170

Uriis o] »erice Days, Glient Day Fuil DayHalk-Day

Units of Time: MM Mode 15 = Minutes/MH Mode 10, SFC 20-25=Hours



DFH 3: Salaries & Benefits Detalil

Provider Number {same as line 7 on DPH 1):
Provider Name {same as line 8 on DFH 1)

3838
A0S Opt-Gut HIV Tesiing! HIV Early Intervention

APPENDIX #:

B-3b, Page 2

Bocument Date: _ 10/2818

GENERAL FUND & GRANT #1: BRANT #2: WORK ORDER #1; WORK ORDER #2:
TOTAL {Agency-generated) o e
OTHER REVENUE {grant title) tgrant title) {dept. namej {depl. name)
" Proposed Proposed Proposed Proposed Proposed 'M&Proposed
Transaction Transaction Transaction Transacton Transachion Transaction
Term: T11/10-6/30/11 Term: 7{110-6/30/13 Term: Term: Term: P Yerm:
POSITION YITLE FTE SALARIES FTE SALARIES FTE SALARIES FTE SALARIES FTE SALARIES ETE SALARIES
- T g T
Program Dweclor _ 0085 7,323 ] 008S Y R S T E T S N
Administralive Assistant 0.045 1,478 00245 1478 _—
Medical Records\Billing Technician 0.045 1,597 0.045 1,597
Counselor : 1.008 31.510 1.000 21,818 —
TOEALS 118 41,508 118 41,9058 - .
- N { PR - - . T i - T e
EMPLOYEE FRINGE BENEFITS 0% 12,370 ! 30% 12,370 l i i i ; E
i ) ¢ {_—____.‘ E_M..,_‘....__...—,..h sy ...,._....._.M...m......,_._“
TOTAL SALARIES & BENEFITS i 54,278 | | 54,278 | - | -] N .




Provider Number (same as line 7 on DPH 1}

3838

DPH 4: Operating Expenses Detail

Provider Name (same as fine 8 on DPH 1}:

AIDS Opl-Out HIV Testing/ HIV Eatly inlervention

APPENDIX #:
Document Date:

10/28/10

GENERAL FUND &

GRANT #1:

GRANT #2:

WORK ORDER #1:

WORK ORDER #2:

TOTAL {Agency-generatedy | _— I o o _
OTHER REVENUE farant title} igrant title] {dept. nameal {dept. name)
PROPOSED PROPOSED PROPOSED PROPOSED PROPOSED PROPOSED
TRANSACTION TRANSACTION TRAMSAGTION TRANSASTION TRANSAL TR TRANSACTION

Expendiline Calegory Term: 711419-6/30/11 | Term: 7/1/10-6/30/11 Term: Term: Term: Term:
Rental of Property 10,100 i 10,100
Litilities(Flen, Water, (3as, Phone, Scavengser) 2,456 2,458
Office Supplies, Postage 2314 2,314
Building Maintenance Supplies and Repair 1,480 1,480
Printing and Reproduction 24 24
Insurance 1,585 1,565
Staff Training - -
Staff Travel{Local & Out of Towm O84 504
Rental of Fquipment 321 321
CONSULTANT/SUBCONTRACTOR (Provide Names,
Dates, Hours & Amounts) :

7.108 7,106
OTHER
Medical Supplies 4,311 4,311 o
Securily Services 2.593 2,593
Lab Tesis 1,441 1,441
Licenses 1,340 1,340
Advertising 121 121
TOTAL OPERATING EXPENSE 35,766 35,756 -

_B-3b, Page 3




CBHS BUDGET JUSTIFICATION
Provider Number {same as line 7 on DPH 1): 3838

Provider Name (same as line 8 on DPH 1):AIDS Opt-Out HIV Testing/ HIV Early Intervention

DATE: 10/28/2010

Fiscal Year: 20107/ 11

Salaries and Benefits Saiaries FTE
Director of Substance Abuse: Responsible for the overall supenvision and
the day to day oparations of the substance abuse programs and AIDS
SEVIDES, 7323 10%
Minimum Quakfications: Bachelor's Dagree in Social Work, Psychology or
Behavioral Health and five years experignce in a supervisory capacity and
management of a Substance Abuse Program.
0095 FTE x 377028 = §7,323
Administrative Agsistant, Responsible for performing secretarial and
administrative work in connection with clerical functions of the Substance
Abuse Program. $1.478 5%
Minimum Qualifications: Associate Degres in secretarial science or
completion of high school, supplemented by at least four years of
progressive office management,
D045 FTE x $32.989 = 31 478
Medical Records/Biliing Technician: This posiion compiles the medical |
records on clients treated in Bayview Substance Abuse Services. Ensures
charting and recordkeeping guigelines, filing, and records securiy.
$1,597 5%
Minimum Qualifications: Completion of high school, supplemented by by
combination of training and experience. Good typing and organizational
skills.
0.045 FTE x $36,261 = $1.557
Counselor: Respansibie for prowiding pre and post counseiing and referral
support to individuais who are HIV+ or who have AIDS. $31.510 100%
Minimum Qualifications: Bacheior's Degree in Social Work, Psychelogy or
Counsaling, one year experience working in Public Health.
1.00 FTE x $21,510 = $31,510
TOTAL SALARIES $41.908 1.19
Payroll Taxes, 52,372 x .0765 = 4 008 $3.206
Workers Compensation, 52,372 x 0.01871 = 980 $784
SUH 1.37 employees x 7,000 x 0.062 = 585 3516
Medical, Dental & Life Insurance, 1.19 * 550/mo x 12 mo = 8 174 $7.864
TOTAL BENEFITS $12.370
TOTAL SALARIES & BENEFITS $54,278

Operating Expenses

Formulas to be expressed with FTE's, square footage, or % of program within agency - not as

Geeupancy:

Rent:

Rental of Property, Substance Abuse facility, 0.056 x 172,312 = 10,100 310,100
Security, Substance Abuse facility, 0.056 x 44 229 = 2 583 §2.563
Utilites:

Utiities, Substance Abuse Tacility, 0.056 x 41,803 = 2 456 32 456




Bulging Maintenance:

Buitding Maintanance and repairs, 0.056 x 25 246 = 1 480 $1.480
: Total Cecupancy: 516,629
Materiais and Supplies:
Office Supplies;
Oftice supplies & postage, Substance Abuse, 0.068 x 3D 463 = 2 314 $2.314
Advertising and recruiting, Substance Abuse program, 0.056 x 2 056 = 121 F121
Frinting/Feproduction: )
Mimeo & Printing, Substance Abuse program, 0,056 x 410 = 24 524
Program/Medical Supplies,
Medical supplies. Subsiance Abuse program, 0.056 x 73550 = 4 311 34,311
Lab Tesis Subsiance Abuse program. 0.056 x 24 587 = 1,441 S1 441
Licenses and Fees, Substance Abuzse program, 0.056 x 22 856 = 1 340 31,340
Total Materiais and Suppliss: $9,551
General Operating:
lnsurance:
insurance, Substance Abuse Program, 0.056 x 26,538 = 1 555, $1,555
Staff Traming:
Rental of Equipment:
Leased Equipment, Substance Abuse program, 0.056 x 5 471 = 321 3321
Total General Operating: $1,876
Staff Travel {Local & Qut of Town):'
Trave! & vehicle. Substance Abuse program, 0.056 x 10,141 = 54 $504
$594
Consultants/Subcontraciors:
Consultants, including Medical Direcior & as-neeced extra nurses
Substance Abuse Program, 0,056 x 121,229 =7 106 §7,1086
Total Consultants/Subcontractors: 57,106
TOTAL OPERATING COSTS: $35,756
CAPITAL EXPENDITURES: ¢ nseded - A unit vaiued at 35 000 or more} $0
[ TOTAL DIRECT COSTS {Salaries & Benefits plus Operating Costs): $90,034 |
[ CONTRACT TOTAL:  $100.000 |




DPH 2: Department of Public Heath Cost Reporting/Data Coilection (CRDC)

FISCAL YEAR:

Judy 2810 - Juns 2011

APPENIDX # B-g, Page 1

LEGAL ENTITY NAME:

Bayview Humers Point Foundation

PROVIDER #:

3121

PROVIDER NAME:

Bayview Hunters Foint Foundation

RESORTING UNIT NAME -

Y outh Moving
Forward

Youth Moving
Forward

REPORTING UNIT!

2B

38171

RAGEE OF S

GNCTION COBE

hNonrgs- 33

SERATE THA

TOYAL

CBHS FURDING TERM:

T

FLIMIUNG USEY:

SALARIEDR & EMPLOYER BE

F{EReE

OPERATING EXPENSE 105 405
CARPITAL OUTLAY [COBT §5 0800 AND OVER) R
SUBTOTAL DIRECT CO8TS 142,685 262,748 - - 75,38
{MCIRECT COST AMOUNT 12,485 9,084 47 540
TOTAL PURDHNG USES: 125,078 281,830 - - 416 800
CBHE MENTAL HEALTH FUNDING SOURCES
FEDERAL #EVEMUES
STATE REVENUES
GRANTS
PRIOR YEAR ROLL OVER
WORK CRDERS
ARD PARTY PAYOR REVENUES
REALIGNMENT FUNDS
COUNTY GENERAL FUND
TOTAL CBHS MENTAL HEALTH FUNDING SOURCES - - - -
CHHS SUBSTANCE ABUSE FUNDING SOURCES: .
FEDERAL REVENUES
SAPT Federal Discretionary 83 8549 11853 27 881 30 H4%
Adotescent Trealment Services 83908 T8 H46 TE3 506 282 187
STATE REVENUES
GF Match to GAL SGF 780 1,774 2 Bag
State General Fund 5,843 15,867 22810
GRANTSPROJECTS
WORK ORDERS
IRD PARTY PAYOR REVENUES
COUNTY GENERAL FUND 26,888 62,692 B8 560
TOTAL CBHS SUBSTANCE ABUSE FUNDING SOURCES 128,070 291,834 - 416,500
TOTAL DPH REVENUES 426,070 291,830 - . 418,800
NON-DPH REVENUES
TOTAL NON-DPFH REVENUES .
TOTAL REVENUES (OPH AND MON-DPH) 125,074 91,830 416 860
CBHS UNITS OF SVCS/TIME AND UNIT COST:
UNITS OF SERVICE' 1.350 5,520
UNITS OF TIME®
COST PER UNIT-CONTRACT RATE (DPH & RON-DPH REVENUES} 02 64 52.8%
COST FER UNIT--0FPH RATE (DPH REVENUES ONLY} 82 .64 bz 87
BUBLISHED RATE (MED-CAL PROVIDERS OMLY?} 8175 58 83
UNDUPLICATED CLIENTS 78 &0

"Unite of Sarvice: Days, Client Day, Full Day/Half-Day
nits of Timse MiH Mode 15 = Minutes/MH Mode 10, SFC

20-25=Hours




Frovider Number (same as line 7 on DPH 1)

3838

OPH 3: Salaries & Benetits Detail

Provider Name {same as line B on DPH 1)

Youth Moving Forward

APPENDIX ¥ B-da Page 2

Bocument Date)

10/28/16

GENERAL FUND & GRANT #1. GRANT #2: WORK ORDER #1: WORK ORDER #2:
TOTAL tAgency-genarated)
QTHER REVENLE {grant titie} {@rant ttke) {dept. pame)} {dept. name)
Proposed Proposed Praposed Péopcse:f Proposed Proposetd
Transaction Transastion Transaction Transaclon Transaction Transaction
Term: #1110-6/20/114 Tearm: 7/1110-6/30/11 Term: Term: _ Term: . Term: N
POSITION TITLE FTE SALARIES FTE SALARIES FTE SALARIES F1E 581 ARIES FTE SALARIES FTE SALARIES
Program Direcior 045 31.540 .49 31,540
Administrative Assistant 058 | 1766 0.58 17,818
Counsglors _ 4.00 125,524 400 125 624 _
Psychotogist 0.12 8.277 0.1z 8277
(A Manager 512 8 563 012 B.563
Coatdinator 0.50 20,000 0.0 20,040
TOTALS ’ 581 211,520 581 211,520 - - - -
SO st v o st nne . e e e e e
EMPLOYEE FRINGE BENFFITS - 28% 58,4_2:-[21_; ZB%F 58‘4301 r ; 1} ) 1} j

TOTAL SALARIES & BENEFITS

S — ey ———— ey —_—
{ 269,950 ‘ 269,950] - | m%‘ - ;f -



Provider Number (same as line 7 on DPH 1}

2838

DPH 4: Operating Expenses Detail

Provider Name {same as line 8.on DPH 1)

Youlh Moving Forwsrd

APPENDIX #:

Deocument Date:

B-4a, Page 3

10/28/10

CRANT #2:

. GENERAL FUND & GRANT #1: WORK OQRDER #1- WORK ORBER #2:
TOTAL {Agency-generated) I e . . e
OTHER REVENUE {grant titls} igrant fitle} {dept. name) {dept. name)
PROPOSED PROPOSED PROPOSED PROPOSED PROPOSED PROPOSED
TRANSACTION TRANSACTION TRAHSACTION TRANSACTION TRANSAL TION TRANSACTION
Experditure Caleqory Term: 7I1/10-68/30/11 1 Term: 7/1/10-6/30/11 Term: Term: Term: Term:
Rental of property 44 879 44 B7%
Utilities 5,858 8,858 N
Office Supplies, Postage 15,722 15,722
Bidg Maintenance, Suppfies & Repar 11613 11,613
Printing & Reproduction 402 482
tnsurance 3,018 3,018
Staff Training - -
Staff Travel 3,392 3,392
Rental of Equipmeant 3,320 3,320
CONSULTANTISUBRCONTRACTOR (Provide Names,
Lrales, Hows & Amounts)
OTHER
RecreationaliProject Supplies 2,821 2,821
Food for Client Activilies 3417 3412
Securily Service 2,296 2,296
Adverlising 328 328
Vehicle Expenses 5250 5,250
TOTAL OPERAYTING EXPENSE 105,401 105,401 -




CBHS BUDGET JUSTIFICATION
Provider Number (same as line 7 on DPH 1}:3838

Provider Name {same as line 8 on DPH 1): Youth Moving Forward

DATE: 10/28/2010

Fiscal Year: 2010/ 11

Salaries and Benefits

Salaries

FTE

Director of Youth Services. Responsible for the day o day operations of the
youth services program, end provides direct staff supervision.

331,540

48%

Minimum Cruglifications. Bachelor's Degres in Social Work, Psychology o
retated field. Must have five vears of management and supervisory
axperence working in a youth services program.

0.485 FTE x 365,000 = 31,540

Administrative Assistant Responsible for secretanal and admimstrative
“iwork: maintains office files and a wide variety of other office records,
maintains office supplies.

317,816

Minimum Gualifications Associate degree In Secrelanial Science, o

software proficiency

055 FTE ¥ $32 028 = §1/,616

Counseiors: Maintains a caseload of active clients which inciudes
deveiopment of treatment plans, counseling evautations and follow up
sessions. Conducts individual, group and family counseling sessions.

$125.524

400%

Minimurn Qualifications: Bacheior's degree in social work, psychology or
related field; minimum of two year experience working with youth.

400 FTE x §31,381 = $125,524

Psychologist: Provides clinical supervision to program counseling staff.
Provides quality assurance and utilization review functions within the BVHP
Youth Services Program. '

$8,277

12%

Minimum Qualifications: Master's degree in Psychology and credential io
practice clinical psychology in the State of California; and three years
experience in diagnostic assessment;, Or possession of PH.D degree with
speciafization in clinical psychology.

012 FTE x $68 475 = §8 277

Director of Compliance & QA Responsible to appropnate Quality Measures
and reporting methods to track the agency's success, | e, monthly billings,
productivity and service analyses

$8.563

12%

Minimurm Qualifications: Bachelor's degree in human services, human
development or related field. Minimum four years of direct service
experience and fwo years of supervisory experience,

C12FTE x $71.358 = §8,563

Coordinator: Responsible for implemeanting and evaluating YMF program. Assist in
the daily operations of the YMF program, including the coordination of the
education, counseling, iife skills, job placement and ieadership components,

| $20.000

50%

Minimum Qualifications: Bachelor's social work, public adrinisiration,
education or related field, One year experience as a Program Coordinator or
case management Demonstrated ability in youth develoopment,
employment training, eic,

0.50 FTE x $40.000 = 320,000

TOTAL SALARIES

3211520

Payroll Taxes, 219,395 x 0765 = 16,784

$16.784

Workers Compensation, 219,385 x 0.0077 = 1,689

51,689




SUL 565 employess x 7,000 x 0.062 = 3,103 $3.103

Medical, Deniat & Life insurance, 565 ¥ 532/mo % 12 mo = 36 854 336,854

TOTAL BENEFITS 158,430

TOTAL SALARIES & BENEFITS  $269,950
Operating Expenses
Formutas to be expressed with FTE's, square footage, or % of program within agency - not as

Geccupancy:

Rent,

Rental of Property, Youth Services facility, 0.88 x 20,988 = 44 879 344,879
Security, Youth Services facility, 0.88 x 2600 = 2 286 _ 57 290
Utilities:

Uilities, Youth Services facility, 0.88 x 10,066 = 8,858 38,858

Builchng Maintenance
Building Maintanance and repairs, 0.88 x 13,196 = 11 613 311,613

Total Occupancy: $67,646
WMaterials and Supplies:
Office Supplies:
Office supplies & postage, Youth Services, (.88 x 17 885 = 15722 315722
Advertising and recruiting. Youth Services program, 0.88x 373 = 328 %328

Prnting/Reproducton
Mimeo & Printing, Youth Services program, 0.88 x 550 = 4092 $492

Frogram/Medical Supplies.

Recreational/Project supplies. Youth Program, 0.88 x 3,206 = 2, 821 $2.821
Food for Client Activities. Youth Programs. 0.88 x 3,877 = 3412 §3.412
50

Total Materials and Supplies: $22.775

General Operating:
Insurance:
Insurance, Youth Services Program, 0.88 x 3 429 =2018 ' $3,018

Staff Training:

Rental of Equinment
Leased Eguipment, Youth Services program, 0.88 x 3,773 = 3320 $3.320

Total General Qperating: $6,338

Staff Travel (Local & Quf of Towni:
Staff Travel, Youth Services program, 0.88 x 3,864 = 3,392 $3.382
Vehicle Expenses, Youth Services, (.88 x 5 966 = 5,250 $5,250




$8,642

Consuliants/Subcontractors:

Tatal Consultanis/Subcontraciors: ¢
TOTAL OPERATING COSTS:  $105,401

CAPITAL EXPENDITURES: (if needs - A unit vajved at §5,000 or more) .. %0

| TOTAL DIRECT COSTS (Salaries & Benefits plus Operating Costs):  $375,251 |

] CONTRACT TOTAL:  $416.900 |




DPH 2: Department of Public Heath Cost Reporting/Data Collection (CRDC)

FISCAL YEAR:

Juby 2010 - June 2011

APPENIDX &: B-4b Page 1

LEGAL ENTITY MAME:

Bayview Hunters Point Foundation

PROVIODER #.

23127

PROVIDER NARE.

Bayview Hunters Point Foundation

PHNH Youth
mMvag PHMNH Y outh
Forward - {acuing Forward
trigngive Intense
Cnreach .
BT
1A
Sh-Nonresigrii
SEAVICE DESCRIPTION]  DUF Grouy TOTAL
CBHS FUNDING TERM:] 160t TIAD-630M
FUNDING LUSES:
’ T ’ SALARI EMPUOYES BENEFITS 2R e 92 875 T 67
ORERATING EXPENSE 11,875 R KisR Nk
DAFITAL OUTLAY (COST 35000 ANE DVER)
SUBTOTAL DIRECT COSTE i1 7T 120,018 172 686
int SRACHLINT 5714 5 LT
TOTAL FUNDING USES: 57,492 134,154 197642
CBHS MENTAL HEALTH +UNDING SOURCES
FEDERAL REVENUES
STATE REVENUES
GRANTS
PRIOK YEAR ROLL OVER
WORK ORDERS
IRD PARTY PAYOR REVENUES
REALIGNMENT FUNDS
COUNTY GENERAL FUND
TOTAL CBHS MENTAL HEALTH FUNDING SOURCES - -
CHHS SUBSTANCE ABUSE FUNDING SOURCES:
FEDERAL REVENUES
STATE REVENUES -
GRANTS/PRCIECTS
WORK ORDERS
SRD PARTY PAYOR REVENUES
COUNTY GENERAL FUND 57,480 134,150 181 47
TOTAL CBHS SUBSTANCE ABUSE FUNDING SOURCES 57 482 134,150 - - 191,842
TOTAL bPH REVENUES 57,482 134,150 - - 191,642
NON-DPH REVENUES -
TOTAL NON.DPH REVENUES . -
TOTAL REVENUES {DPH AND NON-OPH) 57 ABZ 134,150 - - 191,642
CBEHS UNITS OF SVCS/TIME AND UNIT COST:
UNITS OF BERVICE Bi0 4,140
UNITS OF TIME?
COST PER UNT-CONTRACT RATE (DPH & NON-DPH REVENUES) T0.98 32.40
COST PER UNIT-DPH RATE (DPH REVENUEE ONLY) 7088 3z2.40
PLIBLIBHED BATE (MEDLCAL PROVIDERE ONLYY BE.84 85 80
UNDURLICATED CLIENTS 35 45

"Units of Service: Davs, Ciient Day, Full Day/Hal-Day
“Units of Time MH Mode 15 = Minuas/MH Mode 10, 3FC 2

0-25=Hours




Provides Number {same as ling 7 on DPH 1}

DPH 3: Sataries & Benefits Detait

3836

Provider Mame {same as line 8 o DFH 1)

PHNH Youth Moving Forward - Intensive Qutreach

APEENDIX #:

8-4b, Page 2

Document Dater  10/28/2010

GENERAL FUND & GRANT #1: | FRANT #2, WORK ORDER #1 WORK ORDER #2:
TOTAL (Agency-generated}
OTHER REVENUE {grant title} tgrant title} {cdept. names {dept. name}
Proposed Proaused Proposed Proposed Fropoged Proposed
Transaction Transaction Transaction Trangaction Transaction Transaction
Term: 7/3/10:6/30/11 Term: [{1/10-6/30/11 Torm Term: . L Yernmy e Ters:
POSITION TITLE ETE SALARIES FTE SALARIES FIE SALARIES FIE FALARIES FTE SALARIES FTE SALARIES
Substance Abuse Specialist 1 1.00 42000 1.00 Ly N T Y
Substance Abuse Specialist 2 1.00 28,000 1.00 3B OO0
Adminisirative Assistant 100 31,200 1.00 31 200
. .
TOTALS 3.00 | 111200 3.00 111,200 ,
EMPLOYEE FRINGE BENEFITS 197 21478 | ) 21,476 | ] T T R
TOTAL SALARIES & BENEFITS 1 ' 132,678 | i 15;,-673 é % } - M - éi__h S



Provider Number {same as line 7 on DPH 1)

2828

PH 4: Operating Expenses Detail

Provider Name {same as line 8 on DPH 1)

PHNH Youth Moving Forward - Intansive Quireach

APPENDIX #:
Deocument Date:

B-4b, Page 3

10/28/10

GENERAL FUND &

GRANT #1:

GRANT #2:

WORK ORDER #1:

WORK ORDER #2:

TOTAL {Agency-generated] — e —
OTHER REVENUE {grant title} {grant title) {dept. name} {depl, name)
PROPOSED PROPOSED PROPOSED PROPOSED PROPOSED PROPOSED
TRANSACTION | TRANSAC TION TRANSACTION TRANSACTION TRANSACTION TRANSACTION
Expenditure Category Term: 7/1/10-8/38{11 | Term: 7/1{10-6/30/11 Term: Term: Term: Term;
Rental of Property: 2184 50 1 x 52 x 12 mo 15,000 15,000
Utilities(Elec Waler, Gas, Phone, Scavenger) 5000 5,000
Office Supplies, Postage 1618 1,518
Building Maintenance Supplias and Repair 2,000 2.000
Janitorial Service 3,000 3,000
insurance 3,500 3,500 ~
Staff Traiming 1,800 1,800
Staff Travel-{Local & Out of Town) 800 600
Renial of EFquipmeni - -
CONSULTANT/SURCONTRACTOR (Provide Namas,
Dates, Hours & Amounts)
OTHER
Program Aclivilies 2,400 2,400
Nutritional Meals 1,500 1,800
DADF Certification/License Fee 3,500 3,500
TOTAL OPERATING EXPENSE 39,918 39,918 - -




CBHS BUDGET JUSTIFICATION
Provider Number (same as line 7 on DPH 1}): 3838

Provider Name {same as line 8 on DPH 1): PHNH Y MF - intensive Outreach

DATE: 10/28/2010 Fiscal Year: 2010/ 11
Salaries and Benefits Salaries FTE
Substance Abuse Specialist t Provides case management, substance

abuse, reiapse prevention, anger and domestic visience counseling, 342 000 100%

Mimimum Guzhifications: Certified Addiction Treaiment Ceriificate, ai least
two yaars work experience in vouth program.

100 FTE x 342,000 = $42 000

Substance Abuse Specialist 20 Provides case management, subsiance
abuse counseling, anger management. crisis intervention and relapse
prevention ' ] 538.000

160%)

Minimum Gualifications. Bacheior's degree in counseling. social work or
redzled field, two years work experience in a youth program,

TOCFTE » 338,000 = £38.000

Adrminustrative Assistant: Responsible for secretanal ard adransstrative
work, maintaing office files and a wide vanaty of ather office records.
maintaing office supplies. $31 200

T100%

Mirdmum Qualifications.  Associate degree in Secretartal Saence, or
completion of high schoo!, supplementad by at least four years of
pregressively responsible office management experience; computer and
software proficiency.

1.00 FTE % $31,200 = $31,200

TOTAL SALARIES $111.200

2.00

Payroll Taxes pius benefits $521.478

TOTAL BENEFITS  $21478

TOTAL SALARIES & BENEFITS $132,678
Operating Expenses

Formulas (o be expressed with FTE's, square foctage, or % of program within agency - not as

Gccupancy:

Rent:

Rental of Property $15,000
Utilities.

Utitities 35,000

Building Maintenance:
Building Maintanance and repairs $2.000

Janitorial service $3.000




Materials and Supplies:
Office Suppies:

Total Occupancy:

$25,000

Dffice supplies & postage 31,618
Printing/Reproduction:
Program/Medical Supplies
Program Activities 32.400
Nutritional Meals 31,200
30
Totai Materials and Supplies: 55,518
General Operating:
F2.500
Staff Training:
Staff Traiming $1,800
Rentai of Equipment,
Total General Operating: $5,300
Staff Travel {Local & Out of Town}:
Staff Travel 3600
5600
Consuliants/Subcontractors:
DADP Certification/License Fee 33,500
Total Consultants/Subconiractors: | $3,500
TOTAL OPERATING COSTS; $39,918
CAPITAL EXPENDITURES: (/f neaded - A unil valued at $5,000 or more} $0
| TOTAL DIRECT COSTS (Salaries & Benefits plus Operating Costs):  $172,596 |

I

CONTRACT TOTAL:

$191,642 |




DFH £ UeDariment 0T FUDIC MEAn LUST RepPOrung/uala LoneCuun (LR |

FIGCAL YEAR:

duty 2010 - June 2011

APPENIDX #: B-4¢, Page 1

LEGAL ENTITY NAME:

Bayview Hunters Foint Foundation

PROVIDER #: 3121

PROVIDER NAME:

Baywview Hunters Point Foundation

RERGRTING UNIT NAME 0
REPGRTING UNIT: 38173
MORE OF SVCE 1 BERVICE FUNCTION CODE]  Nomres-33
SERVICE CEIPTION TOTAL
CHBHS FUNDING TERM:
FUNDING USES
SALARIES & EMPLOYEE BENEFITS 40 671 401573
OPERATING EXPENSE 28,95 28897
CAPITAL CUTLAY [COET 85 000 AND DVER) .
SUBTOTAL DIRECT COSTS 58,968 . 65 BER
RHRECTY SOBY AMOUNT 7 ST
TOTAL FUNDING USES: 77 568 . - TT.5BE
CEHE MENTAL HEALTH FUNDING SOURCES
FEDERAL REVENUIES
STATE REVENUES
GRANTS
PRIOR YEAR ROLL OVER -
WORK ORDERS -
IRD PARTY PAYOR REVENUES
REALIGNMENT FUNDS
COUNTY GENERAL FUND -
TOTAL CBHES MENTAL HEALTH FUNDING SOURCES . - .
CBHS SUBSTANCE ABUSE FUNDING SOURCES: .
FEDERAL REVENUES
STATE REVENUES
GRANTSIPROJECTS i
WORK DRDERS .
FRE PARTY PAYOR REVENUES .
COUNTY GENERAL FUND ) 7T 5EE 77585
TOTAL CHHS SUBRSTANCE ABUSE FUNDING SOURCES 77 565 - - 77565
TOTAL DPH REVENUES 71,565 - 77 565
NON-BPH REVENUES
TOTAL NON-DPH REVENUES - - -
TOTAL REVENUES {DPH AND NON-DPH]) 77 565 - - - 77.565
CBHS UNITS OF SVCS/TIME AND UNIT COST:
UNITS OF SERVICE
UNITS OF TIRME® .
COST PER UNMIT-CONTRADT RATE (DPH & NON-DFH REVENUES) R
COST PER UNIT--DRH RATE (OPH REVENUES ONLY? CR
PUBLISHED RATE (MED-CAL PROVIDERS ONLY)
UNDUPLICATED CUIENTS nis

"nits of Service: Davs. Client Day. Full Day/Hal-Day
“Upits of Time: MM Mode 15 = MinutesMMH Mode 10, $FC

20-25=Hours



DPH 3: Sataries & Benefits Detail
APPENDIX #: B-4c Page2

Provider Number (same as tina 7 on RPH 1) 2121 ocument Date:  10/28/2010
Provider Name (same as ling 8 on DPH 13: Marrisania Wast T
GENERAL FUND & GRANT #%: GRANT #2; WORK ORDER 21 WORK ORDER #2:
TOTAL {Agency-generated)
CTHER REVENUE {grant title) {grant title) (dept. name) {depi. name)
Proposed Proposed Proposed o Proposod Proposed Proposed
Transaction Transaction Transaction Trangaction Transaction Transaction
Term: 7/1/10-9/30/10 Term: 7/4/10-8/30/40 Term: Form. Term: . Tarem:
POSITION TITLE FTE SALARIES FTE SALARIES FTE SALARIES FTE SALARIES FTE SALARIES FTE SALARIKES
Executice Director 025 8,802 0 Z5 8802
Coynselor 1 025 15,442 0.25 15,442
Counselor 2 0.08 1,487 048 1.487
Project Coordinator 125 2702 025 8,702
TOTALS 0.82 34.433 0.83 34,423 - - - - . . -
—_— — e ) PR . - .
EMPLOYEE FRINGE BENEFITS 19% | 5;533? 19%] 6,538 | { : | l_ ]

TOTAL SALARIES & BENEFITS ' ) 40,971 ! 40,971 ] ;mw L Ny L:



Provider Number [(same as line 7 on DPH 1}

DPH 4: Operating Expenses Detait

2121

Pravider Name {same as line 8 on DPH 1):

Klorisania West

APPENDIX #:
Document Date:

B-4c, Page 3

10/28/10

GENERAL FUND & GRANT #1: SRANT #2: WORK ORDER #1; WORK CRDER #2:
TOTAL (Agency-generated} R _ : — [,
OQTHER REVENUE (grant fitle} {grant e} idept. name} {dept. name]
PROPOSED PROPOSED PROPOSED FROPOSED PROPOSED PROPOSED
TRAMSACTION TRANSACTION TRANSALC TION TRANSACTION TRANSACTION TRANSACTION
Expendilure Category Term: 7/1110-Y20/10 | Term: 7/110-9/30/10 Term: Term: Tarm: Term:
Program Supplies ' 39 39
Equipment Lease 73 73
Gen Liab Insurance 1,412 1,412
Rent 24 820 24 620
Utilities - PG&E 639 839
Telephone & Comm 2,214 2,214
C(}NSUL“EANUSUBCONTRACTOR {Pravide Names, N
Dates, Hours & Amounds}
OTHER
TOTAL OPERATING EXPENSE 28,997 28,997 - -




CBHS BUDGET JUSTIFICATION

Provider Number (same as fine 7 on DPH 1): 3121

Provider Name (same as iine 8 on DPH 1}; Morrisania West

DATE: 10/28/2010

Fiscal Year: 20107 11

Salaries and Benefiis

Salaries FTE

Executive Director Responsible for the day to day operations of the
program

$6.802

Mirsmurn Guahfications: Master's degree iy public health, human
development or reiated fleid.

025 FTE x §35,208 = §8 802

Counselor 1) Maintains a cazelocad of active clients which inciudes
development of treatment plans, counseling evaulations and follow up
sessions. Conducts individual, group and family counseling sessions.

315 442

Minirmum Qualifications: Bacheior's degree in social work, psychology of
related field, minimum of two vear experience working with youth

025 FTE » 361,768 = §15 442

Counselor 2: Maintains & caseload of active clients which includes
devetoprent of reatment plans, counseling evaulations and follow up
sessions Conducts individual, group and family counseling sessions.

31,487 8%

Minimum Gualifications: Bachelor's degree in social work, psychology or
related field minimum of two year experience working with youth.

GOBFTE % $18587.50 = §1,487

Coordinator: Responsible implementing and evaluafing program for Morrisania
West Assist in the daily operations of the Morrisania West program, including the
coordination of the education, counseling, life skills, job placement. and leadership
components.

38,703

Minimum Quaidifications: Bachelor's social work, public administration,
education or related fieid. One year experience as a Program Coordinator or
case managemeni. Demonstrated ability in youth devetoopment,
gmpioyment training. efc.

026 FTE x 34,812 = $8,703

TOTAL SALARIES

34,434 0.83

Payroll Taxes plus benefits

TOTAL BENEFITS

TOTAL SALARIES & BENEFITS
"Operating Expenses

36,837

40,971

Formulas o be expressed with FTE's, square footage, or % of program within agency - not as

Occupancy:

Rent.

Rent 324620
Utilities:

Ultilities 3639




tElepNone & L0mm

$2.214

Building Maintenance:

Total Occupancy: $27 473
Materials and Supplies:
Office Supphes:
Printing/Reproduction
Program/Medical Supplies:
Frogram Supphes 36
~ Tota! Materials and Supplies: $39
General Operating:
insurance:
Gen Liab insurance $1.412
Staff Training:
Rental of Equipment:
Leased Equipment $73
Total General Operating: $1,485
Staff Travel {Local & Out of Town):
30
Consultants/Subcontractors:
Total Consultants/Subcontractors: 30
TOTAL OPERATING COSTS: $28,997
CAPITAL EXPENDITURES: (f needed - A unit valued at §5.00C or more) $0
| TOTAL DIRECT COSTS (Salaries & Benefits plus Operating Costs): $69,968 |
[ CONTRACT TOTAL: 77.565 |




DPH 2: Department of Public Heath Cost Reporting/Data Collection (CRDC)

FISCAL YEAR: ] July 2010 - Juns 2011 APPENIDX #: B-5 Page 1
LEGAL ENTITY NAME: |Baywew Hunters Point Foundation PROVIDER #: 3121
PROVIGER NAME: |Bayview Hunters Paint Foundation '
REPORTING UNIT NAME:| Prevention Prevention Frevention
REPORTING UNIT:
MODE OF SYCE { SERVICE FUNCTION SODREL PriPrayv-13 BriPrev-16 FrifFrev-17
; SAa-Prifrvention | SA-PriPrvention
SERVICE DESORIETION Eeuication Cramtby Based VDT SR TOTAL
CBHS FUNDING TERNG | P0-63011 | T/0-8/300% | 71006130011
FUNDING USES:
SALARIES & EMPLDYEE GENERITS B8 708
OPERATING 4760 14,570
AT AL DUTLAY IG0ST 554
SUBTOTAL DIRECT GOSTS 31,586 31,585 31,585 - - 94,756
INCHRECT COET AMOUNT 5496 3496 | 3487 10.48%
TOTAL FUNDING USES: 15,087 35,081 35,082 108,245
CEHE MENTAL HEAL TH FUNDING SOURCES
FEDERAL REVENUES
STATE REVENUES
GRANTS
PRIOR YEAR ROLL OVER
WORK DRDERS -
3RO PARTY PAYOR REVENUES -
REALIGNMENT FUNDS
COUNTY GENERAL FUND -
TOTAL CBHS MENTAL HEALTH FUNDING SOURCES - . . .
CBHE SUBSTANCE ABUSE FUNDING SOURCES: -
FEDERAL REVENUES -
SAFT Primary Preveniion 82 8958 35,082 35.081 35 082 165,245
STATE REVENUES -
GRANTS/IPROJECTS B
JWORK ORDERS
IRE PARTY PAYOR REVENUES -
COUNTY GENERAL FUND i
TOTAL CBHS SUBSTANCE ABUSE FUNDING SOURCES 35,082 38,081 35,082 - - 105,245
TOTAL DPH REVENUES 35,082 15,081 35,082 - 105,245
NONDPH REVENUES
TOTAL NON-DFH REVENUES - - - -
TOTAL REVENUES {DPH AND NON-DPH) 35,082 35,081 15,082 - - 108,245
CEBHMS UNITS OF SVCS/TIME AND UNIT COST:
UNITS OF SERVICE'
UNITS OF Tive? 702 T8 700
COSTPER UMIT-CONTRACT RATE (DPH & NON-DPH REVENLIES) 4087 46 87 45 97
COST PER UNIT-DPH RATE (DPH REVENUES ONLY) Auy7 4587 49 97
BUBLISHED RATE (MEDICAL PROVIDERS DMLY} 49,97 4997 4987
LINDUPLICATED CLIENTS B0 50 50

Wnits of Service’ Days, Shent Day. Full DaviHali-Day
“Units of Time: MH Mode 15 = Minuies/MH Mode 10, 8FC

20-2h=Hours




Provider Humber {same as fine 7 on DPH 1);

2121

DFH 3: Balaries & Benefits Deiail

Provider Name {same as line 8 on DPH 1}

Youlh Services Prevantion

APPENDIX #: B-5, f’ase 4
Decument Date: 1012872010

GENERAL FURD &

GRANT #1:

GRANT £2:

WORK ORDER #1:

WORK ORDER #2:

TOTAL {Agency-generated)
OTHER REVERUE {grant title) farant title) {dapt. name} {depl, name}
Proposed Proposed Proposed P';ff,‘u‘;‘msed Proposed Proposed
Transaction Transaction Transaction Transaction Transaction Transaction
Term: 7/1/10-6/30/11 Term: 7/1/10.6/30/11 Term: Tarm: Term: Term; __
POSITION TITLE FTE SALARIES FTE SALARIES F1E SALARIES FTE SALARIES FTE SALARIES FTE  SALARIES
Program Director 027 iB 185 027 16,185
Adminisirative Assisiant 033 18,409 G323 10,408
Counselors 1.00 35,257 100 35257 .
QA Manager 003 2,141 003 _ 21419 ~
TQTALS 1.63 £3,882 183 52,652 -

EMPLOYEE FRINGE BENEFITS 26%§ 16394—4} 26% - -1,5,394 __E ' ! ] 1[ -

TOTAL SALARIES & BENGFITS

'30,386']




Provider Number {same as line 7 on DPH 1)

2121

DPH 4; Operating Expenses Detait

Provider Name {same as fine 8 on DFH 1}

Youth Services Praveniion

APPEMNDIX #:
Document Date;

8.5, Page 3

10/28/10

GENERAL FUND & GRANT #1: GRANT #2: WORK ORDER #1: WORK QRDER #2;
TOTAL tAgency-generated) e e e . o
OTHER REVENUE {grant title) fgrant fitle) {dept. name} {dept. name)}
PROPOSED PROPOSED PROPOSED SROPOSED FROPUSED PROPOSED
TRANSACTION TRANSACTION TRANSACTION TRANSACTION TRANSAL TION TRANSACTION
Expenditure Calegory Term: 7/41190-6/30/11 | Term: 7/410.6/30/11 Term: Term: Term: Term:
Rental of properly 5,119 5118
Utiltties 1,208 1,208
Office Supplies. Postage 2,143 2,142
Bidg Mamtenance, Supplies & Repair 1,683 1,583
Printing & Reproduction ; 67 87
Insurance 411 411
Staff Training - -
Staff Travel 462 462
Rental of Equipment 453 483
CONSULTANT/SUBCONTRACTOR (Provide Names,
Dates, Hours & Amounts)
OTHER
RecreationallProject Supplies 385 385
Food for Client Aclivities 465 455
Security Service 313 313
Advertising 45 45
Vehicle Expenses 716 715
TOTAL CPERATING EXPENSE 14,370 14,370 - -




CBHS BUDGET JUSTIFICATION
Provider Number {same as line 7 on DPH 1}: 3121

Provider Name {same as line 8 on DPH 1): Youth Services Prevention

DATE: 10/28/2010

Fiscal Year: 2010/ 11

Salaries and Benefits Salaries FTE
Dirzctor of Youth Services Responsible for the day o day operations of the
youth services program, and provides direct staff supervision 16,185 27%
Minimurm Quaifications: Bachetor's Degree in Social Work, FPsychology or
related fleid. Must hiave five yesrs of managerent and supervisary
experience working i a vouth services program.
0240 FTE x 365,000 = $16,185
Administrative Assistant Responsible for secretanal and administrative
work: maintaing office files and a wide vanety of other office records,
maintains office suppiies 510,409 33%
Minimum Qualifications: Associate degree In Secretanal Science, of
completion of high school supplermented by at least four years of
progresstvaely responsible office management experience: complter arnd
software proficiancy
0525 FTE » $32 028 = $10.409
Counselors Conducts outreach using the Community Action Mode!. The
staff also seeks o influence policy makers by advecaling enviornmental
strategies that promote positive public policy. £35.257 100%
Minimum Qualifications: Bachelor's degree in social work, psychology or
refated field: minimum of two vear experience working with youth.
1.00 FTE x $35257 = §35.257
Director of Compliance & QA Responsibie to appropriate Quality Measures
ahd reporiing methods to track the agency's success, e, monthly billings,
prodguctivity and service analyses. $2,141 3%
Minimum Qualifications: Bachelor's degree in human services, human
development or retated fiefd Minimum four years of direct service
experience and two years of supervisory experience.
003 FTE x§71.358 = §2 141
TOTAL SALARIES 563,092 1.63
Fayroll Taxas, 63.992 » 0760 = 4 895 %4 805
Workers Compensation, 63,992 x 0.0077 = 493 3403
SUIL 1.63 employees x 7.000 x 0.062 = 707 $707
Medical Dental & Life Insurance, 1.51 ™ 569/mo x 12 mo = 10299 $10,29¢
TOTAL BENEFITS $16,394
TOTAL SALARIES & BENEFITS $80,386

Operating Expenses

Formulas to be expressed with FTE's, square footage, or % of program within agency - not as

Occupancy:

Rent:

Rental of Property, Youth Services facility, 0.12 x 50,098 = 6,119 $6.118
Security, Youlh Services facility, 012 x 2609 = 313 $313
Utilities:

Utilities, Youth Services facility, 012 x 10,086 = 1,208 31,208




Building Maintenance;

Buitding Maintanance and repairs, 012 x 13,196 = 1 583 31,583
Total Dccupancy: $9,223
Materials and Supplies:
Dffice Supplies:
Office supplies & postage, Youth Services, 012 x 17865 = 2 142 32,143
Adveriising and recruiting, Youth Services program, 0,12 x 373 = 45 45
Printing/Reproduction
Mimeo & Printing, Youth Services program, 012 x 5359 = 67 $67
Program/Medical Supplies
Fecreational/Froect supplies, Youth Program, (12 x 3 208 = 385 $385
Food for Cliant Activities, Youlh FPrograms, 012 x 3877 = 4858 485
0
Total Materials and Supplies: $3.105
General Operating;
Insurance:
insurance, Youth Services Program, 0.12 x 3428 = 411 $411
Staff Traming
Rental of Fquipment _
“Leased Equipment. Youth Services program, 0.12 x 3773 = 453 3453
Total General Operating: $864
Staff Travel {Local & Out of Town]:
Staff Travel. Youth Services program. 0.12 x 3854 = 482 $462
Vehicie Expenses, Youth Services, .12 x 5066 = 716 3716
$1,178
Consultants/Subcontractors:
Total Consuitants/Subcontractors: $0
TOTAL OPERATING COSTS: $14,370
CAPITAL EXPENDITURES: (f needed - A unif valued a! $5,000 or more} $0
| TOTAL DIRECT COSTS (Salaries & Benefits plus Operating Costs}: $94,756 |
! CONTRACT TOTAL: $105,245 |




DPH 2. Department of Public Heath Cost Reporting/Data Coilection {CRDC}

FISCAL YEAR:

Juty 2016 - June 2011

APPENIDX #: B-€, Page 1

LEGAL ENTITY NamiE | Bayview Hunters Point Foundation PROVIDER #: 3121
EROWDER NAME ] Bayviaw Hunters Point Fouragtion
Adult Aduit Acdult Al Aduli
Behavioral Bahavioral Behaviorai Benhavioral Behavior
BELORTIMG UNIT MAME: Health Health Haakth Haatth Healih
REPDRTING UWIT 38513 k
GO
VICGE T AP THON TOVAL
CBHS FUNDING TERM: | 2111108730011 T O-BIGE THA LG0T TG
FUNDIMG USES:
SALARIES & EMPLOYEE BE 440 5t 146,574 464 47
CFERATING 168 B0 53146 1207 13,245 240913
B OUTLAY o
SUBTOTAL DIRECT COSTS 608 867 198,720 4,514 24,50 57,798 S0, 340
INESRECT (4 ARACIUNT 67 BT 22,108 501 ERE ¥ R4 100,910
TOTAL, FUNDING USES: BT6. 194 321,826 5615 27,213 TE 302 005 550
UBHS MENTAL HEALTH FLUNDING SOURCES
FEDERAL REVENUES
BEIMC Feouar £1 ) T20.153 #72.631 1 B5G G144
AREA SDMC FFP (1150 51,026 15,154 3BE 2124
STATE REVENUES
GRANTS
PRIOR YEAR ROLI. OVER
WORK ORDERS
ARD PARTY PAYOR REVENUES
REALIGNMENT FUNDS 57 444 16,114 384 2078 7400 B2.106
COUNTY GENERAL FUND 347 586 104,927 2 583 15,868 58,202 537,168
TOTAL CBHS MENTAL HEALTH FUNDING SOURCES 676,194 221826 5015 27,213 75,302 1,005,550
CBHS SUBSTANCE ABUSE FUNDING SOURCES: -
FEDERAL REVENUES
STATE REVENUES
GRANTS/IPROJECTS
WORK ORDERS
IRD PARTY BAYOR REVENUES
COUNTY GENERAL FUND
TOTAL TBHS SUBSTANCE ABUSE FUNIDING SOURCES . -
TOTAL DPH REVENUES 676,194 221,828 5014 27,213 75,302 605,550
NON-DPH REVENUES
TGTAL NON-DPH REVENUES B
TOTAL REVENUES (DPH AND NON-DPH) B76,164 224826 5,015 27,213 75,302 1,005,550
CBHS UNITS OF SVCS/TIME AND UNIT COST:
UNITS OF SERWVICE®
UNITS OF Thas® 115,078 53,324 T,4B4 45,646 1473
COST PER UNIT-CONTRACT RATE (DPH & NON-DEH REVENUES) 214 416 3.36 .74 5112
COST PER UNITDPH RATE (DPFH REVENUES ONLY) 214 416 238 4 B142
PUBLISHED RATE IMEDI-CAL PROVIDERS DNLY) 246 478 386 2.00 5442
UNDUPLICATED CLIENTS 300 45 3 ¥ G0

‘Units of Service: Days. Client Day, Full Day/Half-Day

“Units of Time: MH Mode 15 = MinutesfH Mode 10 SFC 20-




Provider Number {same as line 7 on DPH 1):

3838

DPH 3: Salaries & Benetits Detail

Provider Namg(same as fine 8 on DPH 1)

Aduli Behavioral Health

GENERAL FUND &

GRAMNT #1:

APPENDIX #: B-§, Page 2
Document Dater  16/28/2010

GRANT #1:

WORK ORDER 81

WORK ORDER #2:

TOTAL {Agency-generated)
COTHER REVENUE {grant titie) {grant titie} {dept. name) {dept. name)
Proposed Proposed Preposed Bropoeaed ) Prapased Praposed
Transacton Transaction Transaction Transaciion Transaction Transaction
Term: 7i1710-6/30/11 Tarm: 7{1/10-8/36/11 Term: __ Yeerry Term: Tarm:
POSITION TITLE FTE SALARIES FTE SALARIES FTE SALARIES FTE SALARIES FTE SALARIES FTE SALARIES

Director of Behavioral Heallh 0.4D 32,388 0.40 32,388

Direclor of Narcolic & Substance Abuse 009 7,900 0.0¢ 7.000 .

Director of Compliance & QA 0.20 14,268 .20 14,268

Medical Records Clerk 0,78 25,350 075 25,350

Receptionist .75 23550 075 23,550

Medical Direclor 050 75627 0.60 75827

Clinical Supervisor 0.7% 41 250 .75 41 250

FPaychologist G.25 13,467 -0.25 13,462

Case Manager/Tharapist 50D 232 8530 500 232 630

Enémﬁed Substance Abuse Counselor 1.0G 30,852 1.80 30,882

Adrministrative Assistant 100 32,000 1.00 32,000

TOTALS 10.69 528,427 10,65 528,427 -

EMPLOYEE FRINGE BENEFITS 28%17 136,000 25% [ 136,000 | 1—"““ ] )’“"“""""“ . P — E 1
TOTAL SALARIES & BENEFITS U777 epaazr | N j B T




Provider Number {same as fine 7 on DPH 1)

3838

DPH 4: Operating Expenses Detall

Provider Name (same as line 8 on DPH 1}

Adull Behaviorat Heallh

APPENDIX #:
Document Date;

B-6, Page 2

10/28/10

GENERAL FUND & GRANT #1: GRANT #2: WORK ORDER #1: WORK ORDER #2:
TOTAL {Agency-generated) e
CTHER REVEMUE {grant titie} tgrant titie) {dept. ramsl {depl namal
PROPOSED PROPOSED FROPOSED FROPOSED PROPOSED PROPOSED
TRANSACTION TRANSACTION TRANSACTION TRANSAGTION TRANSAL ION TRANSACTION
Expenditure Category Term: 7/410-6/30/11 | Term: 7/1/10-68/30/11 Tarm: Term: Term: Term:
Rental of Property 136,013 136,013 ]
Ulilities(Elec, Water, Gas, Phone, Scavenger) 21,292 21,292
Office Supplies, Postage 7.065 7.065
Building Mainlenance Supplies and Repair 5000 5,000
Printing and Reproduction 754 754
insurance 31,480 31,480
Siaff Tramning 754 754
Staff Travai-tbocal & Oul of Town) 453 453
Rental of Equipment 6411 5,411
CONSULTANT/SUBCONTRACTOR (Provide Names,
{ates, Hours & Amounis) :
Consullan] Fees 4189 4189
HiCompular 10,000 10,000
tntern Slipends 5000 5,000
OTHER
Vehicle Expense/Gas/Maintenance/Registration 3,141 3,141
Chenl Related Expenses R 5656 566
Advertising 354 354
Books/Publications 481 481
Medical Supplies 236 236
Security Services 1,857 1,957
Llient Services/Peer/Stipends o 5767 5,767
TOTAL OPERATING EXPENSE 240,913 240913 - -




CBHS BUDGET JUSTIFICATION
Provider Number (same as line 7 on DPH 1): 3838

Frovider Name {(same as line B on DPH 1) Adult Behavioral Health

DATE: 10/28/2010

Fiscal Year 2010/ 11

Salaries and Benefits

Salaries

FTE

Director of Behavioral Health. Responsible for managing and over site of the
day te dav operztions of the Behavioral Heafth Clinic. |

&
(o8]
N
L0
jto]
o0

4%

Minimum Qualifications: Master's Degree in social work, peychology or
refated field Four yvears of experience providing direct mentat heaith
services and four vears experience providing chinical and staff supervision.

0.40 FTE x $80,991 = $32,398

Director of Substance Abuse. Assist in the cverall coordinator and
administration of the Substance Abuse Services functions: consults with
citnical supervisor in relationship to chient services.

$7.000

0%

Minimum Qualifications: Bachelor's Degree i Social Work, Psychology or
Hehavioral Health and four vears experience In a supsrvisory capaciy and
management of a Substance Abuse Program,

£.080908 FTE x 77,000 = $7,000

Director of Compliance & OA Responsible fo appropriate Quality Measures
and reporting methods to track the agency's success, e, monthly billings,
produchvity and service analyses.

$14.268

20%

Minimum Qualifications: Bachelor's degree in human services, human
development or related field. Minimum four years of direct service
experience and two years of supervisory experience.

020 FTE x $71.358 = $14,288

Medical Records Clerk: Responsible for maintenance of medical records
and responsible for client admissions and data input.

$26,350

75%

Minimum Gualifications: Requires high school diptoma. supplemented by
completion of a prescribed course in Medical Records Librarianship in a
school accrerdited by the American Medica! Association, or three years of
general office experience, inciuding reception and data entry.

075 FTE x $33,800 = $25 350

Receptionist: Responsible for greeting and scheduiing clients and answering
telephanes, pull client charts daily and prepare charts for intakes.

$23.550

75%1

Minimum Qualifications: High school diploma and one year general office
' axperience,

C75FTE x §31,400 = 323 550

Medical Direcior: Responsible for evaluating new chents and re-evaluation or
continuation of medications, responsible for writing orders for clients and
supervising and moniforing the caseloads of clinical staff,

375,627

0%

Minimum Qualifications: Must be a licensed physician in the State of
California and Board elfigible to practice psychiatry. Two years experience
‘working in Community Mental Health.

0.50 FTE » $151,254 = §75,627

Clinical Supervisor Responsibie for supervising professional staff and
provides a broad range of direct clinical services to adults and families.

341,250

5%

Minimum Qualfications: Master's degree in social work, psychology or
related field. Minmum of four years post graduate expenence in direct
chinical work and iast least two vears supervisory experience. Must be a
Heensed M3W or MFT.

0.75 FTE x $55,000 = 341,250

Psychologist: Responsibie for intake, treatment, evaiuation and formal
consultation duties; provides direct clinical services to adulis registered in
mental heaith program.

$13 462

25%




Minimum Qualifications: Ph.D degree with specialization in clinical
psychalogy from an approved university or college, and completion of an
academically sponsored internship in clinicat psychology. Must be licensed
in the Siate of California.

025 FTE x 853,848 = §13 462

Case Manager/Therapists: Performs 2 broad range of chnical social work
duties in an outpatient behavioral mental health program for adults. Provides
dizgnostic evaivations. intensive psychotheraphy and preventian

sonsultation and education $232.630 500%
Minimuirn Cualifications: Masier's degree in psychology, counseling or '
related fieid  Heguires af least one yzar clinical experience working in

mental health setting for the chronically mentally i1 Requires eligibilily o
prachce chnical treatment in the State of California; requires eligibity for
immediate licensure application,

500 FTE x $46 526 = 3232 630

Substance Abuse Counselor Provides counseling o individuais who present with

aiconol and other drugs problems, provides goal and objeciive setfings, conducts

Ireatmeant s8ssinns T30 892 1000,

Mirdmum Suahfications: Licensed or Certified Substance Abuse Counselor
with experience working with mdividuats who have addichion with alcohol or
other drugs.
100 FTE x 530,882 = 330 802
Administrative Assistant: Responsible for overseeing all necesssary clerical and
general office functions of the clinic. $32.000 100%
Minimum Qualifications. Associate degree in secretanal science, or
compietion of high schoot supplementd by at least four years of
progressively responsibie office management experience. Computer and
sofeware proficient.
1.00 FTE x $32.000 = $32.000
TOTAL SALARIES 3528 427 10.70

Payroll Taxes, 428427 * 7.65% 540,425

Workers Compensation, 528427 x 0.0077 54,079

SUL 11 employees x 7,000 » 0.062 34,774

Medical, Dental & Life insurance. 5.7 empioyees x 604/mo x 12 mo 372,458

Longevity Pay, 8.2 FTE x 860 ' $7.872

Retfirement Account - 8.2 FTE x 779 x once 36,382

TOTAL BENEFITS  $136.000
TOTAL SALARIES & BENEFITS $664,427

Operating Expenses

Formuias to be expressed with FTE's, square footage, or % of program within agency - not as

Occupancy:

Rent

Rental of Property, Mental Heaith Facility, 060 x 196,074 = 136 013 $136.013

Security, Mental Heatth Facility, 0.66 » 2,634 = 1,857 1,057

Diilities:

Utilities, Mental Health Facility, 0.69 » 30,834 = 21,291 321,202

Building Maintenahce:

Bldg maint & repairs, Mental Health Facility 35000
Total Occupancy:  $164,262




Materials and Supplies:
Office Supplies;

Office Supplies, Postage. Mental Health Program 37.065
Advertising & recruiting, MH Program, 069 x 512 = 354 5354
Books & Publications, MH Frogram. 0.69 x 687 = 481 481
Prinfing/Reproduction:
Printing, MiH program, 0.69 x 1,092 = 754 3754
Programy/Medical Supplies:
Medical Supphes, MH program, 0.69 x 342 = 236 5236
Client retated expenses, MH program. DES x 818 = 566 566
Cliznt Services/Peer/Stipends, MH program $5. 767
Total Materials and Suppiies: $15,223
General Operating:
Inglrance
Insurance, MH program, 089 x 45 589 = 31 480 §31 480
staff Tramning:
Statt Traming, MH program, 069 x 1092 = 754 3754
Rentai of Eguipment;
Leased Equipment, MH program, D.69 % 9,285 = 6 411 $6.411
Total General Operating: $38,845
Staff Travel {Local & Qut of Town):
Staff Travel, MH Program, 0.69 x 855 = 453 34563
Vehicle Expenses, MH Program, .69 x 4,546 = 3,141 £3,141
$3,594
Consultanis/Subcenfractors:
Consultants, MH program $4.189
T Expenses. MH Program $10,000
Intern Stipends 35,000
Totai Consuitants/Subcontractors: $19,189
TOTAL OPERATING COSTS: $240,913
CAPITAL EXPENDITURES: (f needed - A unit valusd at §5.000 or mpre) $0
F TOTAL DIRECT COSTS (Salaries & Benefits plus Operating Costs): $905,340 |

[ CONTRACT TOTAL:

$1.005.550 |




DPH 2: Depariment of Public Heath Cost Reporting/Data Collection {(CRDC)

FISCAL YEAR,

JUly 2048 - June 2041

APPENIDX #: B-7 Page 1

LEGAL ENTITY NaME jBayview Hunters Point Foundation PROVIDER #; 2121
BROVIDER MARME iBayview Hunters Pond Foundation
Chiidren's Children's Chilaren's Chiidren's Children's
Behavioral Behavioral Behavioral Behavioral HBehawvioral
Health Health Healih Health Health
REPORTING UMIT panme|  Outpatient Gutpatient Cutpatient Cugpatient Sutpatient
REPCGHTING LT 38515 38595 38513

R IO COUE

D LN

FETG-TG

150104

AESA0- G

FUETION

il

5 et

Ot

Coarnen 1 Suppot

TOTAL

CBHS FUNDING TERM:

THAG-GB0AT

THNG-615011

D60

FrA0-GI0

FUNDING USES.

SALAF AL O ENEFITS 245 60T 24,186 518 44 B 5 820 E16 400
OFERATING EXPENGE #3082 6,474 246 10,678 84,714
TAL GUTLAY [00ET 5000 AN £y
SUBTOTAL DIREST COSTS 208,689 16,674 1,164 50,531 20.056 401,114
ICIRE ST COST AMOUNT 35 070 4506 17 0 s 24 AGE
TOTAL FUNIING USES: 331,759 34,070 1,791 56,126 22,276 445 527
CEHE MENTAL HEALTH FUNDING SOURGES
FEDERAL REVENUES
SEME Reguizs FRE 156 174614 17031 874 24 BAG
ARFA BOMC FER (11 58 Aty 474 4457 156 &.847 57 836
STATE REVENUES
EPBIT Stwe March 114 674 11,482 454 15,736 48, B4
GRANTS
FRIOR YEAR ROLL DVER
WORK DROERS
3R0 BARTY PAYOR REVENUES
REALIGNMENT FUNDS
COUNTY GENERAL FUND 22,276 22,576
TOTAL CBHS MENTAL HEALTH FUNDING SOURCES 331,750 34,070 1,261 56,126 22,278 445 522
CBHS SUBSTANCE ABUSE FUNDING SOURCES: -
FEDERAL REVENUES
STATE REVENUES
GRANTSIPROJECTS
WORK ORDERS
IRD PARTY PAYOR REVENLIES
COUNTY GENERAL FUND
TOTAL CHHS SUBSTANCE ABUSE FUNDING BOURCES - - . - -
TOTAL DPH REVENUES 331,748 34,070 1,281 56,126 22,276 445,622
NON-DPH REVENUES
TOTAL NON-DPH REVENUES - B -
TOTAL REVENUES (DPH AND NON-DPH) 331,758 34,670 1,281 56,126 22,276 445,577
CBHS UNITS OF SVCS/TIME AND UNIT COST:
UNITS OF SERVICE’ ]
UNITS GF TIVE® 148 BT §,320 RET 32,741 260
COST PER UNIT-CONTRACT RATE (DPH & NON-DEH REVENUES) 2,25 4.08 333 171 BE 66
COST PER UNIT--DPH BRATE (DPH REVENUES ONLY) 2.2% 4.09 433 1.71 8568
PUBLISHED RATE (MEDCAL PROVIDERS ONLY) 260 478 388 2.00 85 68
UNBUPLICATED CLIENTS m 4 1 16 5

“Units of Service” Days, Chent Day. Full Day/Hali-Day

ZUnite of Time. MH Mode 15 = Minutes/MH Mode 10 SFC 20-28=Hours




Provider Number {same as line 7 on DPH 1):

2838

DPH 3: Sataries 8 Benefits Detail

Provider Name (same as line 8 on DPH 1):

Children’'s Hehavioral Heaith

APPENDIX #;
Deocuwent Date:

B8-7.Page 2
10/28/2010

. GENERAL FUND & GRANT #1: GRANT #2: WORK ORDER #1: WORK ORDER #2;
TOTAL {Agency-generated)
OTHER REVENUE {grant title) tgrant title) {depl. name) (dept. name)
Propesed Proposed Proposed Praposed Propesed Proposed
Transaction Transaction Transaction Transaction Transaction Transaction
Terrn: 7/119-6/30/11 Term: TIH10-8/30/11 Term: Term: Term: . Term:
POSITION TITLE FTE SALARIES FTE SALARIES FTE SALARIES FiE SALARIES FTE SALARIES FTE SALARIES
Director of Behavioral Health 060 48,598 0.50 48,598
Direclor of Compliance & QA 0.15 10,704 015 10,704
Medical Records Clerk 025 8450 025 8450
Administralive Assislanl/Recept .45 7.851 .25 7.a5
Clinigal Supervisor .25 13,750 .25 13,750
Psychiatnist 050 52,000 (.50 52,8600
Therapist 250 115,412 2.50 115,412
TOTALS 4.50 257 765 4.50 257,785 - - -
EMPLOYEE FRINGE BENEFITS 23%3 58 635 23%! 55 635 j T\ {- o | i . l
TOTAL SALARIES & BENEFITS % 316,400 | { 316,400 | T A o .
) 4 I I I



Provider Number {same as lne 7 on DPH 1)

3838

DPH 4: Operating Expenses Detail

Provider Name (same as line 8 on DPH 1):

Childien's Behavicrai Health

APPENDIX #:

Document Date:

Ao2eo

GENERAL FUND & GRANT #1. GRANTY #2¢ WORK ORDER #1. WORK ORDER #2:
TOTAL {Agency-generated) i N . _ N
OTHER REVENUE {grant title} tgrant titla tdant, namae) {dept. name)
PROPOSED PROPOSED PROPOSED PROPOSED PROPOSED PROPOSED
TRANSACTION TRANSACTION TRANSACTION IRANSACTION TRANSACTION TRANSACTION
Expenditure Calegory Term: TIH10-6/30711 ¢ Term: 711/19-6/30/11 Term: Term: Tern: Term:
Rentat of Property 52.808 52,888
LHililies(Elec. Waler, Gas, Phone, Scavenger) 8,281 8,281
Office Supplies, Posiage 2.640 2.640 )
Building Maintenance Supplies and Repair 293 293
Frinting and Reproduction 293 293
insurance 12,243 12.243
Siaff Training 293 283
Stafl Travel{Local & Cut of Town) 176 176
Rental of Equipment - 2,483 2,493
CONSULTANT/SUBCONTRACTOR (Provide Names,
Dates, Hours & Amounts}
Consullant Fees 578 579
IT/Computer 1.608 1,608
OTHER
Vehicle Expense/Gas/Mainlenance/Registiation 1,222 1222
Clien{ Related Expenses 220 220
Advertising 137 137
Books/Publigations 187 187
Medical Supplies 9z 92
Secuwrity Services 761 761
Client ServicestPear/Slipends 298 298
TOTAL OPERATING EXPENSE 84,714 84,714 - -




CBHS BUDGET JUSTIFICATION
Provider Number (same as line 7 on DPH 1} 3838

Provider Name (same as {ine 8 on BPH 1): Children's Behavioral Health

DATE: 10/28/2010

Fiscal Year 20107 11

Salaries and Benefits

Salaries

FTE

Director of Behavicral Heatth: Responsible for managing and over site of the
day to day operations of the Behaviorai Health Clinic,

348,508

60%

Minimum Cualifications: Master's Degree in social work, psychology or
related field. Four years of experience providing direct mantal health
services and four years experience providing clinical and staff supervision

(.60 FTE x 380,991 = 348 598

Director of Compliance & QA Responsible o appropriate Quality Measures
and reporting methods (o track the agency's success, e monthly billings,
productivity and service analyses.

$10,704

14%,

Minirmurm Qualifications: Bachelor's degrae i human services human
development or related field Minirnury four years of direct service
sxpertence and two years of supervisory experience.

0138 FTE » §77.000 = $16,704

Medical Records Clerkc Responsibie for maintenance of medical records
and responsible for client admissions and data Input.

38 450

25%

Minimurn Qualifications: Reguires high school diploma, supplemented by
completion of a prescrived course in Medical Records Librarianship in a
schoo! accrerdited by the Amencan Medical Association, or three years of
general office experience, including reception and data entry.

025 FTE x $33 800 = 38 450

Receptionist: Responsible for greeting and scheduling dients and answering
telephones, pull client charts daily and prepare charts for intakes.

37.851

25%

Minimum Qualifications: High schoeol diploma and one vear general office
experience.

0.25FTE x $31,400 = $7,851

Cilinical Supervisor: Responsibie for supetrvising professional staff and
orovides a broad range of direct clinical services to aduits and families,

$13.750

25%

Minimum Crualifications: Master's degree in social work, psychology or
related field. Minimum of four years post graduate experience in direct
clinical work and las{ least two years supervisory experience. Must be a
licensed MSW or MFT.

0.25 FTE x 355000 = $13,760

Psychiatrist, Performs the duties of a physician specalist in psychiaatry.
Responsibie for psychiatry evaluations of new clienis and re-evajuation or
continuation of medications. Provides clinical supervision.to staff and
informal consuitation as required.

$52.000

50%

Minimum Qualifications: high school diploma

0.5 FTE x $104,000 = $52.000

Case Manager/Therapists: Performs a broad range of clinical sccial work
duties in an outpatient hehavioral mental health program for adutts. Provides
diagnostic evaluations, intensive psychotheraphy and prevention
consuliation and education.

$116.412

250%

Minimum Qualifications: Master's degree in psychology, counseling or
related fieid. Requires at least one year clinical experience working in
mental health setting for the chronically mentally il Reguires eligibility to
practice clinical treatment in the State of California; requires eligibiity for
immediate licensure application.

2.5 FTE x 346 565 = $116,412

TOTAL SALARIES

§$257 765

4.49




Payrolt Taxes, {257,765 + 4,320) " 7.65% $20.050
Workers Compensation, (257 785+4320) x 0.0077 $2.018
SUIL 4.5 employees x 7,000 x 0.062 $1.953
Medical, Dental & Life insurance, 4.5 employees x 572 40/mo ¥ 12 mo 327 475
Longevity Pay. 45 FTE x 960 34,320
Featirament Account- 4.5 FTE x 628 x once 32,819

TOTAL BENEFITS Ih8 635

TOTAL SALARIES & BENEFITS  §316.400

Operating Expenses

4.49

Formulas 1o be expressed with FTE's, square footage, or % of program within agency - not as

Staff Travel (Local & Out of Town):

Geeupancy:
‘Rent .
Reral of Property, Mental Health Facility, 027 « 196,674 = 52 BO8 352 BOE
Secyriy, Mental Health Facility, (.27 » 2 834 = 761 5761
Utilibes
Utilities, Mental Health Facility. 0.27 » 30 B34 = 8 281 $& 281
Building Maintenance:
Bldg maint & repairs, Mental Health Facility, 0.27 x 1,082 = 283 5263
Total Occupancy:  $62.233
Materials and Supplies:
Office Supplies: :
Ofiice Supplies, Postage, Mental Health Program, 0.27 x 9,831 = 2 840 $2. 640
Advertising & recruiting, MH Program, 0.27 x 512 = 137 $137
Books & Publications, MH Program, 0.27 x 687 = 167 $187
Printing/Reproduction:
Frinting, MH program, 0.27 x 1,092 = 293 $293
Program/Medical Supplies;
Medical Supplies, MH program, .27 x 342 = 82 302
Client related expenses, MH program, 0.27 x 818 = 220 $220
Client Services/Peer/Stipends, MH program, 0.27 x 1111 = 208 $208
Total Materials and Supplies: $3,867
General Operating:
Insurance: T SRR : :
insurance, MH program, §.27 x 45 588 = 12,243 $12,243
Staff Training:
Staff Training, MH program, 0.27 x 1,082 = 293 $293
Rental of Equipment
Leased Equipment, MH program, 0.27 x 8,285 = 2 483 32,483
Total General Operating:  $15.,028




Staff Travel. MH Program, 0.27 x 655 = 176 $176

Vehicle Expensas, MH Program, 0.27 x 4,546 = 1 222 $1.222
$1,398

Consultants/Subcontractors:
Consultants, MH program, G.27 x 2,154 = 579 3579
T Expenses, MH Program, 0.27 x 5989 = 1608 £1.608
Total Consuitants/Subcontraciors: $2.187

. TOTAL OPERATING COSTS:  $84.714 -~ - -

CAPITAL EXPENDITURES: ¢f needed - 4 urit valued &t $5,000 or more) 50

| TOTAL DIRECT COSTS (Saiaries & Benefits plus Operating Costs):  $407,114 |

INGIRECT COSTS: F44. 404

! CONTRACT TOTAL, _ $445 527 |




DPH 2: Department of Public Heath Cost Reporting/Data Collection (CRDC)
FISCAL YEAR: IJuly 2010 - June 2011 APPENIDY # B-B, Page 1
LEGAL ENTITY NAME: iBaywview Hunters Point Foundation PROVIDER #: 3838
PROVIDER NAME: Bayview Munters Point Foundation

REPORTING UNIT NAME AR3IRRZ AB3E32

REPORTING UNIT BRI 385150

VICE FUNCTION CODE i 54 A48/10-15
VR DE SO TN Prromofion TOTAL

CEHS FUNOING YERM: | 7/1/70-830011 FHTO-B/300

FLINDING USES

EMPLOVES BENEFITS 158,413 165,172
DPERATING EXPENSE fLoen Bl 12,813
i 506 AE: OVER) : -k o
SUBTOTAL DIRECT COSTS 169,181 £ 904 - - - 176,088
INDIRECT COST AMOUNT 8727 885 18712
TOTAL FLUNDING USES: 187,808 9,889 - - . 187787 |

CBHE MENTAL HEALTH FUNDING S8OURCES

FEDERAL REVENUES

ARPA SOMO FRE O S8
STATE REVENUES

EPSDT Stats Motch 19793 15788
IMHSA 502000 50,000
GRANTS

PRIOR YEAR ROLL QVER

WORK ORDERS

IRD PARTY PAYOR REVENUES

REALIGNMENT FUNDS ‘ 11.977 - 11,977
COUNTY GENERAL FUND T8 G BBY . 86,207
TOTAL CBHS MENTAL HEALTH FUNDING SQURCES 187,907 9,BRS - - . 187,796

CBHS SUBSTANCE ABUSE FUNDING SOURCES.

FEDERAL REVENUES . -

STATE REVENUES

GRANTS/PROJECTS

WORK ORDERS

ARD PARTY PAYOR REVENUES B

COUNTY GENERAL FUND
TOTAL CBHS SUBSTANCE ABUSE FUNDING SOURCES - -1 . . . )
TOTAL DPH REVENUES 187807 8 889 - . - 157,796
NON-DPH REVENUES - click below

TOTAL NON-DPH REVENUES . - - -
TOTAL REVENUES {DPH AND NON-DPH) 187.987 2,889 - - - 147,796
CBHS UNITS OF SVCS/TIME AND UNIT COST:

UNITS DF SERVICE!

UNETS OF TIME® 90422 86

COST PER UNIT-CONTRACT RATE (DPH & NON-DPH REVENUES) 5 89 114,99
COST PER UNIT-DPH RATE (DPH REVENUES ONLY) 1 89 $14.89

PUBLISHED RATE (MEDLCAL PROVIDERS ONLY) 1 8% 114.88
UNDURLICATED CLIENTS 48 4€

"Units of Service: Days. Client Day, Full Day/Hal-Day
“Units of Time: MH Made 15 = Minutes/MH Mode 10, SFC 20-28=Hours



DFPH 3: Salaries & Benefits Detail
APRENDIX #: B8, Page 2

Provider Number {same as ling 7 on DPH 1): 32 Docwment Date: 1028110
Provider Name (same as line 8 on DPR 1) AB3632 Program - i
GENERAL FUND & GRANT #1: GRANT #2: WOF{K ORDER #1: WORK ORDER #2:
TOTAL {Agency-generated) :
OTHER REVENUE {grant title) (grant title; tdept. name} {dept. name}
Proposed Proposead Proposed Proposed Fronosed Proposed
Transaction Transaction Transaction Transaction - Transzaction Transaction
Term: 711106130/ Termy: 771/10-6/30/11 Term: - Term: _ Term: . Torm:
POSITION TITLE FTE SALARIES F1E SALARIES FTE SALARIES FTE SALARIES FTE SALARIES | FTE SALARIES
Program Administralo 0.88 48,714 0.88 43714
Therapist | 0.88 41,020 0.68 41 030
Therapist 1l 0.88 40,582 0.88 40,592
TOTALS 2.63 130 336 2.83 136,336 -
. - el T T e ! T T T [T
EMPLOYEE FRINGE BENEFITS 2:%[ 24 828 27%] 34,8386 ¢ | i i i

|

TOTAL SALARIES & BENEFITS ' 165,172 " 465472 | : T cmT



Provider Number {same as line 7 on DPH 1}:

DPH 4: Operating Expenses Detail

Provider Name {same as line 8 on DPH 1);

AB3S32 Program

Expenditure Category

ARPPEMY #-
Document Date:

3-8, Page 3

10/28/10

GENERAL FUND &

GRANT #1:

GRANT #2:

WORK ORDER #1:

WORK ORDER #2:

TOTAL {Agency-generated) R o R
OTHER REVENUE fgrant titie} {grant title) tdent. name} {dept. name}
PFROPOSED PROPOSED PROPOSED FROPOSED PROPOSED PROPOSED
TRANSACTION TRANSACTION TRANSACTHIN TRANSATTION TRANSACTION TRANSATL TION
Terrm: 7I1710-6/30/11 | Term: 7/1/10-6/30/11 Term: Tarm: Term: Tero:

Rental of Properly 2063 8,063

Utiites{Elec, Water, (3as, Phone. Scavenger) 1,262 1,262

Office Supplies, Poslage 4072 402

Building Mainlenance Supplies and Repair 45 45

Prirting and Reproduction A5 48 e
Insurance 1,865 | 1,866

Siaff Training 45 45

Staff Travel(Local & Qul of Town) 27 27

Rantal of Eguipment 380 3BD
CONSULTANTISUBCONTRACTOR (Provide Names,

Dates, Hours & Amounts) C

Consuliant Fees 88 a8

iT 245 245

OTHER

Vehicle Expense/Gas/Mainienance/Registration 186 186

Client Relaled Expenses 34 34

Advertising 21 21

Books/Publications 29 28 n
Medical Supplies 14 14

Securily Services 118 116

Client Services/Peer/Slipends 45 45

TOTAL OPERATING EXPENSE 12,913 12,913 -




CBHS BUDGET JUSTIFICATION
Provider Number (same as line 7 on DPH 1): 3132

Provider Name (same as line 8 on DPH 1}: AB3632 Program

DATE: 10/28/2010

Fiscal Year 2010/ 11

Salaries and Benefits Salaries FTE
Program Adrainistrator: Responsible fo the overali cinical and admimistrative
functions of 2 school based mental health services program. Collaboarates
and consults with coliaterat sources, advocatss for chld and famiy needs
whan necessary. 548 714 88%
Minimum Qualifications: Ph.D in cinical psychology or Master's degree in
sociaf work, peychoiogy or retated field. Requires four years experience in
mental health, and two years administrative and supervisory experience.
088 FTE x $65673 = 348 714
Therapist I Responsible 2 broad range of clinical duties in serving the child
and family in a cuiturally sensitive manner. Conducts intake inferviews
nciuding initial diagnoesis and digposition, referrals out if required. complete
all appropriate forms and documents. $41.030 B8%
Minimum Qualfications: Master's degree in social work, psychology or
related field Requires at least one year clinical experience working in
mental health setting with the chronically mentaliy #l.  Requires eligibility to
practice clinical treatment in the State of Californiz and ehgibility for
appalication for icense,
0.88 FTE x 346,851 = $41,030
Therapist {l: Responsible a broad range of clinical duties in serving the chiid
and family in a culfurally sensifive manner. Conducts intake inierviews
including initial diagnosis and disposition, referrals out if required, complete
all appropriate forms and documents, $40,592 B8Y%
Mintmum Qualifications: Master's degree in social work, psychoiogy or
related field. Requires at lsast one year chnical experience working in
mental health setting with the chronically mentaliyill. Requires ehgibility to
practice clinical treatment in the State of Caiifornia and eligibility for
appatication for license.
0.88 FTE x $46.391 = 540,592
TOTAL SALARIES  $130.336 283
Payroll Taxes, {130336) * 7.65% $8.671
Workers Compensation, {130,336) x 0.0077 $1,004
SUL 3.0 employees x 7,000 x 0.062 $1.302 1
Medical, Dental & Life insurance, 2 FTE x 572 40/mo x 12 mo + one new $20.606
Longevity Pay, 1.0 FTE x 980 §960
Retirement Account - 2 FTE x 486 x once 3943
TOTAL BENEFITS $34 836
TOTAL SALARIES & BENEFITS §165,172 2.63

Operating Expenses

Formulas to be expressed with FTE's, square footage, or % of program within agency - hot as

Gceocupancy:

Rent.

Rental of Property, Mentai Health Facility, 0.04 x 196 874 = § 063 38,063
$116

Security, Mental Health Facility, 0.04 x 2,834 = 116




Uitifities

Utilities. Mental Health Facility, 004 x 30,834 = 1,262 51,262
Buiiding Maintenance:
Bidg maint & repars, Mental Health Facility, 0.04 x 1,082 = 45 345
Totai Occupansay: %% 486
Materials and Suppiies:
Office Supplies:
Office Supples, Postage, Menlal Healtn Program, 004 x & 831 = 402 34062
Fdvertising & recruiting, M Program, 0,04 x 512 = 21 521
Books & Publications, MH Program, G.04 x 607 = 20 $24
Frntnag/Reproductinn
Printing, MH program, D04 x 1 092 = 45 $a5h
Program/Medical Supplies:
Medical Supplies, MH program, .04 x 342 = 14 514
Client related expenses, MH program, 0.04 x 819 = 34 534
Clent Services/FPeer/Stipends, MH program, 0.04 x 1111 = 45 $45
' Total Materiais and Supplies: $590
General Operating:
Insurance:
Insurance, MH program, 0.04 x 45 589 = 1 866 $1.868
Staff Traning:
Staff Training, MH program, 0.04 x 1082 = 45 545
Fental of Eguipment .
Leased Equipment, MH program, 0.04 x 9,285 = 380 380
Total General Operating: $2,291
Staff Travel (Local & Out of Town):
- Stafl Travel, MH Program, 0.04 x 658 = 27 27
Vehicie Expenses, MH Program, 0.04 x 4,545 = 186 $186
$213
Consultants/Subconiraciors:
Consultants, MH program. 0.04 x 2,154 = 88 388
IT Expenses, M+ Program, 0,04 x 5,888 = 245 $245
Total Consultants/Subcontractors: $333
TOTAL OPERATING COSTS:  $12,913
CAPITAL EXPENDITURES: (if needed - A unit valued 8t §5 000 or more) $0



TOTAL BDIRECT COSTS (Salaries & Benefits plus Operating Costs):

$178,085 |

INDIRECT COSTS:

$1g,712

CONTRACT TOTAL.:

$197 797 |




DPH 2. Depariment of Public Heath Cost Reporting/Data Collection (CRDC)

FISCAL YEAR:

Juby 20106 - June 2011

APPERIDX #: B-9 Page ¢

LEGAL ENTITY NAME:

Bayview Huniers Point Foundation

FROVIDER ¥

(%)

23

£

PROVIDER NAME:

Bayvisw Hurtars Point Foundation

REPORTING URIT MAME

Balbos MHSA

REPORTING UNIT

RACGIDE OF BvD FVACE FUNCTION GODE

TOTAL
CHEHS FUNDING TERM:
FUNDING USES:
SALARIES & EMPLOYEE BENEFITS BE 437
OPERATING EXPENSE 34 B8
CAPTAL DUTLAY (GOBT 55 000 AND DVER)
SUBTOTAL DMRECT COBTS 148,928 T4 485 223,395
INDIRE ST 08T AMOLINT 16,005 0.002 24 067
TOTAL FUNDING USES: 164,833 82,487 247 400
CHHS MENTAL HEALTH FUNDING SCURCES
FEDERAL FEVENUES
STATE REVERUES
MFS A 100,000 501,006 450000
GRANTS - click below .
PRIOR YEAR ROLL OVER
HHSA 74,806 74.800
WORK ORDERS
3RO PARTY PAYOR REVENUES
REALIGNMENT FUNDS -
COUNTY GENERAL FUND -
TOTAL CBHS MENTAL HEALTH FUNDING SOURCES 160,000 124,908 - . 224,308
GCBHS SUBSTANCE ABUSE FUNDING SOURCES:
FEDERAL REVENUES
STATE REVENUES
GRANTS/IPROJECTS .
WORK ORDERS
3RD PARTY PAYOR REVENUES -
COUNTY GENERAL FUND
TOTAL CBHS SUBSTANCE ABUSE FUNIDSNG SOURCES - . .
TOTAL DPH REVENUES 100,060 124,909 . - 224,408
NON-DPH REVENUES
in-Kind 11.000 11,481 33483
TOTAL NON-DPH REVENUES 11,000 11491 ; . 27,401
TOTAL REVENUES (DPH AND NON-DPH) 111,000 136,460 . 247 400
CBHS UNITS OF SVCSITIME AND URIT COST:
UNITS OF SERVICE'
UNITS OF TiME” 3.330 4,218
COST BER UNIT-CONTRADT RATE (DPH & NON-DPH REVENUES) 3353 37.34
COST PER UNIT-DPK RATE (DPH REVENUES ONLY) 3003 20,61
PUBLISHED RATE (MEDI-CAL PROVIDERS ONLY) 3333 32.34
UNDUPLICATED CLIENTS 1.200 100

"Unitz of Service: Days, Cliant Day, Full Day/Hatt-Day
nits of Time: MH Mode 15 = MindtesMH Made 10, SFC

20-Z2b=Hours




DPFH 3: Salaries & Benefits Detail

APPENDIX # B.9, Page 2

Provider Number {same as line 7 on DPH 1} 3121 Documend Date:

Provider Name {same as line 8 on DPH 1): Balboa MBSA

GENERAL FUND & GRANT #1: GRANT #2: WORK ORDER #1: WORK ORDER #2:
TOTAL [Agency-generated) Metta Grant e
OTHER REVENUE {grant title) fogrant ik {dept. namae} {dept. name}
Proposed Proposed Proposed Proposad Proposed Proposed
Transaction Transaction Transaction Transaction Transaction Transaction
Term: 7/1/18-68/30/114 Term: T{1/10-8/30/11 Term: 711110-6/3011 Term: . Term: Term:
POSITION TiTLE FIE SALARIES FTE SALARIES FTE SALARIES FIE SALARIEDS FTE SALARIES FTE SALARIES
Chnical Supenvisor 032 51,377 0.82 51377 -
Therapist 1.6e 48,125 1.00 48 125 - ~ o d
Medical Racords Technician _ 100 34,578 1.00 34376
Data EniryfAdmin Assistant 0,30 12,125 - - 0.30 12,125
TOTALS 322 146,603 2.92 134,478 §.30 12,125 - . - - -
- 1__"""—“‘_‘ ™ S ™ .
EMPLOYEE FRINGE BENEFITS 29%] 41,829 1 38%[ 40,374 | 12% 1,455 j J | i |
TOTAL SALARIES & BENEFITS 188,432 | . 174,852 | 13,580 o . L Ny 5 -




Provider Number (same as line 7 on DPH 1}

3121

DPH 4: Operating Expenses Detail

Provider Name {same as line 8 on DPH 1):

Balboa MHEA

Expenditure Category

Rental of Property
Uliliies{Elec, Water, Gas, Phone, Scavengar)

APPENDIX #:
Document Date:

e B8 Page3
10/28/10

GENERAL FUND &

GRANT #1:

GRAMT #2:

WORK ORDER #1:

WORK QRDER #2-

ToTAL (Agency.generated) _Metta Grant . i e
OTHER REVENUE {grant titie} {grant title} {dept. name! {depl name}
PROPOSED PROPOSED PROPOSED FROPOSED PROPOSED PROPOSED
TRANSACTION TRANSACTION TRANSACTION TRANSACTION TRANSATTIIN TRANSACTHON
Term: 7/1{10-6/30/11 | Term: Z/H10-8/30/11 | Term: 711/10-6/36/11 Term: Term: Term:

Office Supplies, Postage 500 600

Building Maintenance Supplies and Repair

Printing and Reproduction

Insurance 5,380 5,380 N
Staff Training 2.000 2,000

Staff Travel(Local & Out of Town) 16500 1.500

Rental of Equipmeant

CONSULTANT/ISUBCONTRACTOR (Provide Names,

Dates, Hours & Amounts) -

Langiey Porer Psych Institule/UCSF 4 000 4 000

BBT training and consult group, 40hrs x $100/hr

OTHER

Participant Incentives 3,000 3.000

Youth Siipends 4 140 1,800 2,340

Graduale Trainee Slipends (3 MSW/IMIT students) 14,341 11,770 2,571

TOTAL OPERAYING EXPENSE 34,961 26,050 2,811 - -




CBHS BUDGET JUSTIFICATION

Provider Number (same as line 7 on DPH 11

Provider Name {same as line 8 on DPH 1): Balboa MIHSA

DATE: 10/28/20160

Fiscal Year 2010/ 11

Salaries and Benefits Safaries FTE
Clinical Supenvisor Resnonsible for supervising professional staff and
provides & broad range of dwect clinleal services (o students and families at
Balboa Taen High Schoot Teen Health Centar and nerghboring schools as
neesded.. 351,377 100%
Minimum Gualthcations: Master's degree in sccial work, psychology or
relzted field  Minimum of four vears post graduate experience in direct
clinical work and last least two years supervisory experience. Must be a
licensed MSW, LCSW or MFT in the State of California.
1.00 FTE x 351,377 = $51,377
Therapist Performs & broad range of clinical social work dutiesic students
and families at the Balboz High Schoot Teen Health Center and neighbaoring
schools as neadad Provides dlagnostic evaluations, intensive
peychotheraphy and prevention consufation and education. $48,125 1009%
Minimum Qualifications: Masier's degres In psychology, counseling o
related fisid. Requires at teast one year clinical experience working in
mental health setting for the chronically mentally #l. Reguires eligibllity to
practice clinical treatment in the State of California; requires eligiblity for
immediate licensurs application.
100 FTE x 348,120 = 548,125
Medical Records Technician Responsible for maintenance of madical
records and responsible for client admissions and data input. $34,576 100%
Minimum Cualifications: Reguires high school diploma, supplemented by
completion of & prescribed course in Medical Records Librarianship in a
school accrerdited by the American Medical Association, or three years of
general office experience, including reception and data entry.
100 FTE x 34,076 = §34 975
Data Entry/Admin Assistant © Responsible for overseeing all necesssary clerical and
general office functions of the clinic, $12,125 30%
Minimum Qualifications: Associate degree in secretarial science, or :
completion of high school supplementd by at least four years of
progressively responsibie office management experience. Computer and
sofeware proficient,
0.30 FTE x 340,417 = $12,125
TOTAL SALARIES .  $148,603 3.30
Payrofl Taxes, (146603} * 7 .65% $11.220
Workers Compensation, (148603} x 0.0077 $1,130
SUL 4 0 empioyees x 7,000 x 0.062 31,740
Medical, Dental Life Insurance, {3.3 x 588»12mo = 23 259 323 259
Longevity Pay, (3.employees x 980) 2880
[R‘eﬁremenf Account (4 employees x 400) = 1600 I F1.600
TOTAL BENEFITS 341,829

TOTAL SALARIES & BENEFITS §188,432

Operating Expenses

Formulas to be expressed with FTE's, square footage, or % of program within agency - not as




Occupancy:

Buiiding Mainienance

80

e Jotal Docupancy:
- Materials and Supplies:
Office Supphes:
Office Supphes for Balbos program 600
Printing/Reproguchon
Program/Medical Supplies:
Participant Incentives - 60 Groups x $30 = $1,800, $3.000
individuai small snacksfincentives for individua! youth, £1,200/200 youth
Totai Materials and Supplies: $3,600
General Operating:
insyrance _
insurance expense 35,380
Staff Trammng.
Support staff to attend continuing education fraining & related 32,000
adolescent developmeant
Rental of Equipment
Total General Operating: $7,380
Staff Travel {L ocal & Out of Town):
- $125 x 12, for tocal & conference trave! $1.500
$1,500
Consultants/Subcontractors:
Consultants. UCSF Langlety Porter Institute, ongoing DPT training and $4.000
twice monthly consult group, September - June
inferns, 3 graduate inierns x $4 780 each for the school vear $14 .34
Youth Stipands. 20 youth x $207/stipend 54,140

Total Consultants/Subcontracters:

$22,481



TOTAL OPERATING COSTS: 534,961

CAPITAL EXPENDITURES: /f needed - A unit valued af §5.000 or more) 50

[ TOTAL DIRECT COSTS (Salaries & Benefits pius Operating Costs): $223.393 |

I CONTRACT TOTAL: 5247 400 |




DPH 2: Department of Public Heath Cost Reporting/Data Collection {CRDC)

FISCAL YEAR:

July 2010 - June 2011

APPENIDX #: B-10 Page {

LEGAL ENTITY NAME:

Bayview Hunters Point Foundation

PROVIDER #:

3721

PROVIDER NAME:

Family Mosaic Cost Reimbursemeant

REPORTING URIT NAME:

Famity Mosaic

REPORTING LN

MODE OF SYCE ; SERVICE FUNCTION CCDE

SERVICE DESCRIPTION

Fseat nenmediary

TEITAL

CHHS FUNDING TERM:

FLINDING JSES:

HaLARIES & EMPLOYEY BENEFITS 358757
OFPERATING EXPENEE 23370
CAPITAL OUTLAY ICOST $5 406 ANE OVER;
SURTOTAL DIRECT COBTS 381,407 181,407
NDIRECT COSYT AMGUNT 37430 37130
TOTAL FUNDING USES: 418.537 - 418,837

CEHE MENTAL HEALTH FUNDING SOURCES

FEDRRAL REVENUES

STATE REVENUES

Family Mosaw Capitaied Med-Cal

GRANTS

SAMHEA

1435 228

PRIOR YEAR ROLL OVER

WORK ORDERS

3RD PARTY PAYOR REVENUES

REALIGHMENT FLINDS

COUNTY GENERAL FURD

41,863

41,663

TOTAL CBHS MENTAL HEALTH FUNDING SOURCES

418,837

418,537

CBHE SUBSTANCE ABUSE FUNDING SGURCES:

FEDERAL REVENUES

STATE REVENUES

GRANTSIPROJECTS

WORK QRDERS

IRD PARTY PAYOR REVENUES

COUNTY GENERAL FUND

TOTAL CBHS SUBSTANCE ABUSE FUNDING SOURCES

TOTAL DPH REVENUES

418,537

416,537

NON-DPH REVENUES

TOTAL NON-DPH REVENUES

TOTAL REVENUES (DPH AND NON-DPH}

418,537

418,537

CBHS UNITS OF SVCS/TIME AND UNIT COST:

UNITS OF SERVICE'

LUNITS OF TIME”

CETPER UMNIT-CONTRACT RATE (DFH & NON-DPH REVENUES)

3

COET PER UNIT--DPH RATE (DPH REVENUER ONLY)

PUBLISHED RATE (MED-TAL PROVIDERS ONLYY

UNDURLICATED CLIENTS

n/a

Units of Service Days. Ciient Day, Eull Day/Hal-Day
“Unitz of Time MH Mode 15 = MinutesiiH Mode 10, 5FC

228=Hours



Provider Number (same as line 7 on DPH 1):

3121

DPH 3; Salaries & Benefits Detail

Provider Name {same as line 8 on DPH 1}

Family Mosaic Wraparound

APPENDIX #:  B-10, Page 2
Document Date:  10/28/10

WORK ORDER #2:

GENERAL FUND & GRANT #1: WORK ORDER #1:
TOTAL {Agency-generated) SAMHSA Capitated MediCal e I o
OTHER REVENUE {grant title} {ddept. name! {dept. name}
Proposed Proposed Proposed Proposed Proposed Proposed
Transaction Transaction Transaction Transaction Transaction Transaction
Term: 7/1110-6/30/11 Term: 7/1/10-6{30/11 Term: T/1/10-8/30/11 Term: 774106730411 Term: - Term: o
POSITION TITLE FTE SALARIES F1E SALARIES FTE SALARIES FTE SALARIES FIE SALARIES FYE SALARIES
Sr.Actountant 1.00 59,281 0.02 5577 £.50 25,938 D ab
Capilation Coordinalor 0.50 21778 0.82 562 .48
Operation Assislant 0.50 16,667 - - 050 16,667
Madica!l Records Asst/Capilation .50 20,880 - - 050 20 BEO
Business & Uperation Superssor 1.00 45 000 0.03 1,378 - .87 a7 g2z
|Admirisirative Assisiant | 180 41,66% 0.02 1,323 . .87 40,348
Research Data Manages .59 40380 . 0.33 40,38¢
Foster Carg Planner G.50 28,823 0.3% 19.922 013 2801
BVHP Admirustrative Aud G.20 8085 6.02 782 0.18 7273 - -
TOTALS 5.75 285 554 047 26,084 1.89 103,157 339 57,313 -
EMPLOYEE FRINGE BENEFITS 25% . 71,682 25% ‘,56_6j 28% 25789 | ! [ i

TOTAL SALARIES & BENEFITS

| S —
i 128,946 |

196,641 |




Provider Number {(same as line 7 on DPH 1}

3121

DPH 4; Oper_ating Expenses Detail

Provider Name {same as line 8 on DPH 1)

Farnily Mosalc Wraparound

Expenditure Category

Rental of Property

ttitities(Elec, Water, Gas. Phone, Scavenger}
Cfice Supplies, Postage

Building Maintenance Supplies and Repair
Printing and Reprodustion

Insurance

Slafl Training

Stalf Travel-{Local & Ouf of Town)

Rental of Equipment
CONSULTANT/SUBCONTRACTOR {Frovide MNames.
Dates, Flours & Amounis)

IT Consultant

OTHER
FMP Wrap around services

DS Flex

TOTAL OPERATING EXPENSE

APPENDIX #:
Document Date:

B-10, Page 3

10/28/10

GENERAL FUND & GRANT #1: WORK ORDER #1: WORK ORDER #2:
TOYAL (Agency-generated) SAMHSA Capitated MediCal _ . .
OTHER REVENUE fgrant fitle} {dept. namej {dept. name)
PROPOSED PROPOSED PROPOSED PROPOSEDR PROPOSED BPROPOSED
TRANSACTION TRANSACTION TRANSACTION TRANSACTION TRANSACTION TRANGACTION

Term: 7/1/10-6/30/11

Termn: 7/H10-6/30/11

Term: 7/1/10-6/30/11

Form: 771/10-6/30/11

Term:

Terny:

@!DGLj 1,000
50(% 506 :
2,08?: 2.087
15,?6&; i 764
3.8‘5% 3,813
23,174 5,319 2,087 15,764 )




CBHS BUDGET JUSTIFICATION

Provider Number {same as line 7 on DPH 1)

Provider Name (same as line 8 on DPH 1}: Family Mosaic Wraparound

DATE: 10/28/2010

Fiscal Year 2010/ 11

Salaries and Benefits Salaries FTE
S5r Accountant: Responsible for MediCal records and reports 359,791 100%
Minimurn Qualifications: high school diploma
100 FTE x §55 291 = 355 291
Capitation Coordinator, Responsible for capitalion and cavitalion §21.770 50%
Minimum Qualkifications: high school diploma
G5FTE x $43,658 = §21,778
Operation Assistant” Responsible to assist operations and post-op. $16,.667 50%
Minimum Qualifications’ high school diploma
050 FTE x §33.324 = $16 667
Medical Records AsstiCapitation: Responsible for recording $240 BB 50%
Mirgriurn Qualifications: high school diploma
050 FTE x 341,766 = 320,880
Business & Operations Superviser Rasponsible for generating business 548 GO0 100%
Minimum Qualifications: high schoot dipltoma
1.00 FTE x 346,000 = $45.000
Adrministrative Assistant t Responsibie for assisting staff with records 41 669 100%
Minimum Qualifications: high school dipioma
100 FTE x $41.660 = $41,669
Research Datz Manager: Responsible for research and development $40,380 55%
Minimum Qualifications: high school diploma
055 FTE x §73,418 = 340,380 :
Foster Care Planner. Responsibie for putling kids into foster programs $28.823 50%
Minimum GQualifications: high schoo! diploma
050 FTE x $57 646 = 328,823
BVHP Administrative Aid: Responsible for coordinating between $8,085 20%
Minimum Quaiifications: high school dipioma
020 FTE x $40,325 = 38,065
TOTAL SALARIES  $286,554 575
Payrofl Taxes, (286,554) % 7.65% 321929
Workers Compensation, (286,654 x 0.0077 32208
SUL 8.0 employees x 7.000 x 0.082 $3472
Medical, Dental Life insurance, 8§ x 485.25/mo ¥ 12mo = 44 084 $44,084
TOTAL BENEFITS  §71.682
TOTAL SALARIES & BENEFITS §358,237 575

Operating Expenses

Formulas to be expressed with FTE's, square footage, or % of program within agency - not as

Occupancy:
Reant;

Utilihes:




Building Maintenance;

Total Ceccupancy: 30
Materials and Supplies:
Office Supplies
Gtfice Supplies, Postage, 382 23mo « 12 mo 31,000
FME Wrap Around Services 315,704
DME Flex $3.813
Printing/Reproduction:
Program/Medical Supplies:
Total Materials and Supplies:  $20,577
General Operating:
Insyrance:
Staff Training.
Support staff o attend confinuing education training & related 3506
adolescent development.
Frental of Eguipment,
Total General Operating: $506
Staff Travel {Local & Out of Town):
$0
Consultants/Subconiractors:
IT Consultant 32,087
Tatal Consultants/Subcontractors: $2,087
TOTAL OPERATING COSTS:  $23,170
CAPITAL EXPENDITURES: (if needed - A unit valued at 35,000 or more) 0
[ TOTAL DIRECT COSTS {Salaries & Benefits plus Operating Costs): $381.407 |

| CONTRACT TOTAL:

$418,537 |




DPH 2: Department of Public Heath Cost Reporting/Data Coliection (CRDC)

FISCAL YEAR:

Sudy 2010 - huns 2011

APPENIDX #: 8-11 Page 1

LEGAL ENTITY NAME:

Baywiew Munters Point Foungdation

PROVIDER #:

0

FROVIDER NAME:

Anchor Prbgram - Cost Reimbursement

REPORTING UNIT NAME:

Anchor Program

Anchor Program

Anchor PFrogram

REPORTING UM

hE

iy

3841

RIODE OF V0T SERVICE FUNSTION [ODE

15/1005G

150708

SIT0TS

Bhe jiid

SERVICE DESCRIPTION loase Mansgement COTAL
CBHE FUNDING TERM:| 71106030 Fi G106 TITIAD-BIE0I5 1
FUNDING USES: .
SALARIES & EMPLOYEER BENEFITS 38,087 B4y 166 370
OPERATING EXPENSE fel==xt 68 13577
CAPITAL DUTLAY (COSY 85 000 AND GVER) R
SUBTOTAL DIRECT COSTS 137 485 41,075 a7 - 178 447
INDIRECT COST AMOUNT 16 575 4 BEG 5§15 51,6548
TOTAL FUNDING USESD: 154,030 46,044 1.032 - 241 ipE
CEHS MENTAL HEAL TR FONDING SOURCES
STATE REVENUES -
et
GRANTS B
PRIOR YEAR ROLL OVER
WORK ORDERS
3RO PARTY PAYOR REVENUES -
REALIGNMENT FUNDS 34 350 10,311 230 44 B9
COUNTY GENERAL FUND 119,680 35733 a0 - 156,218
TOTAL CBHS MENTAL HEALTH FUNDING SOURCES 154,030 46 D44 1,022 . - 201,106
CBHS SUBSTANCE ARUSE FUNDING SOURCES: .
JFEDERAL REVENUES -
STATE REVENUES .
GRANTS/PROJECTS -
WORK ORDERS
IR0 PARTY PAYOR REVENUES -
COUNTY GENERAL FUND -
TOTAL CEHE SUBSTANCE ABUSE FUNDING SOURCES . - - .
TOTAL DPH REVENUES 154,030 45,044 1,052 . . 201,106
NON-DPH REVENUES - click below -
TOTAL NON-DPH REVENUES - - B - -
TOTAL REVENUES (DPH AND NON-DPH} 154 030 46,044 1,032 - - 209,106
CBHS UNITS OF SVCS/TIME AND UNIT COST:
UNITS OF SERVICE'
UNITS OF TIME® 84 98C 25,386 514
COET PER UNIT-CONTRACT RATE {DFPH & NON-DPH REVENUES) CR CR CR
COST PER UNIT-DPH RATE (DPH REVENUES ONLY) CR CR CR
PUBLISHED RATE (MEDLCAL PROVIDERS ONLY) 281 202 388
UNDUPLICATED CLIENTS 70 55 17

"Unis of Service: Days, Client Day, Full Day/Half-Day
“Units of Time  MH Mode 15 = MinutesMH Mode 10, SEC

20.25=Hourg



DPH 3: Salaries & Benefits Detail

APPENIHX # B-11, Page 2

Provider Number {same as fine 7 on DPH 1) Document Dater 10428

Provider Name (samgia_s line 8 on DPH 1): Anchior Program
GEMNERAL FUND & GRANT #1: GRANT #2: WORK ORDER #1: WORK ORDER #2:
TOTAL (Agency-generated) -—
OTHER REVENUE {grant title) {grani e} {depl. name] {dept. name}
i Proposed | Proposead Proposed Fropoesed Fropnaed Proposed
Transaction Transaction Transaction Transaction Transaction Transaction
Term: 77U10-6/30/11 Term: 714/10-6/30{1% Teorm: Teern: Term: Term: _—
POSITION TITLE ETE SALARIES FTE SALARIES FTE SALARIES FTE SALARIES FTE SALARIES ETE SALARIES
Clinie:al Supervisor 875 41 250 075 41,250 ol e
Therapisis 1.25 57,325 1.2% 57,325
Administrative Assisiant .80 25,901 0.80 26,901
TOTALS 2,80 125,476 280 125,476 ] e - —
EMPLOYEE FRINGE BENEFITS 33%] 40,554 | f i i ! r 7

TOTAL SALARIES & BENEFITS

13 40,294 |
186,370 |

L 166,370 |




Provider Number (same as line 7 ot DPH 1)

DFPH 4: Operating Expenses Detail

Provider Name {same as fine 8 on DPH 1):

Anchor Program

Expenditure Calegory
Rental of Property
Lilifties{Elee, Water, Gas. Phene, Scavenger)

APPENDIX #;
Doecument Date:

B8-11, Page 3

10/28/10

WORK ORDER #1:

GENERAL FUND & GRANT #1: GRANT #2: WORK ORDER #2:
TOTAL {Agency-generated) . e e o o
: OTHER REVENUE {grant title) fgrant titie} (dept. name} (dept. name)
PROPOSED PRGPOSED PROPASED PROPOSED PROPOSED PROPOSED
TRANSACTION TRANSACTION TRANSACTION TRANSACTION TRANSACTION TRANSACTION
Term: 7I110-6/30011 | Term: 7/1/10-6/30/11 Term: Terny Term: Term:

Oflfice Supplies, Poslage 1,200 1,200
Building Maintenance Supplies and Repair - -
Printing and Reproduction - -
Insurance 2,626 2628
Skaff Training 500 200
Stafl Travel-(Losal & Out of Town) 200 800
Rental of Lquipment - .
COMSULTANT/SUBCONTRACTOR {Provide Hames,

Dates, MHours & Amounis}

OTHER

Project Supplies 8 7.651 7851
Advertising 300 300
TOTAL OPERATING EXPENSE 13,077 13,077 - -




CBHS BUDGET JUSTIFICATION

Provider Number (same as Hine 7 on DPH 1)

Provider Name (same as line 8 on DPH 1): Anchor Program

DATE: 10/28/2010

Fiscal Year. 2010/ 11

Operating Expenses

Salaries and Benefits Salaries FTE
Clinical Supervisor: Responsible for supervising profe ssional stafi and
provides g broad range of direct clinica! services 1o adults and familizs at the
OM# Ciiniic. 41250 T5%
Mirdmum Guahfications: Master's degree In social work, psychology or
related field. Minimum of four years post graduate experiance in direct
chrical work and iast least two years sugervisory experience. Musibea
hcensed MISW LCSW or MFT.
075 FTE x 355 000 = 341 250
Therapists: Performs a broad range of ciinical social work dufies i an
cutpatient mental health program for adults (OMI Clinic). Provides diagnostic
avaluations, infensive psychotheraphy and prevention consultation and
ducation $57 325 128%
- Mingmom Qualifications: Master's degres n psychology, counseling or
related field. Requires af least one year cinical expenence working m
mental health setting for the chronically mentally i1t Requires eligibiity to
practice clinical treatment in the State of California; reguires eligiblity for
immediate licensure application.
125 FTE x 345 860 = 357,325
- Administrative Assistant | Responsible for overseeing all necesssary clerical and :
general office functions of the clinic. $26,6801 80%
Minimum Qualifications: Associate degree in secretarial science, or
completion of high school supplementd by af least four years of
progressively responsible office management experience. Computer and
sofeware proficient.
0.80 FTE x $33.626 = §26 901
TOTAL SALARIES  $125 476 2.80
Payroll Taxes, (125 478) * 7.65% $9,599
Workers Compensation, (125 476) x 0.0077 $966
SUL 4.0 emplovees x 7,000 x 0.062 81,741
Medicat Dentat, Life Insurance, 4 ¥ 596/mo x 12mo = 28 588 £28,588
TOTAL BENEFITS  $40,894
TOTAL SALARIES & BENEFITS $166,370

Formutas to be expressed with FTE's, square footage, or % of program within agency - not as

Occupancy:
Rent

Uiiities,




Building Maintenance:

Total Occupancy: 30
Materials and Supplies:
Office Supplies:
Office Supplies, Fostage, 3100/mo x 12 mo $£1.200
Advertising 2300
Printing/Reproduction
Program/Medical Supplies:
Praoject Supplies, 838/mo x 12 mo 37,651
Total Materials and Supplies: $5,151
General Operating:
insurance.
insurance Expense $2.626
Staff Traning: _
Support staff to attend continuing education framing & related $500
adolascent development.
Rental of Equipment;
Total General Operating: $3,126
Staff Travel {Local & Out of Town}:
Staff Travel (Local & Qut of Town): 3800
____s800
Consultants/Subcontraciors:
Total Consultants/Subconiractors: $0
TOTAL OPERATING COS8TS:  $13.077
CAPITAL EXPENDITURES: (I needad - A unit valued &t §5,000 or more) $0C
[T TOTAL DIRECT COSTS (Salaries & Benefits plus Operating Costs):  $179,447 |
] CONTRACT TOTAL: _ $201,108 |




DPH 2: Department of Public Heath Cost Reporting/Data Collection (CRDC)
FISCAL YEAR: LJuly 2010 - June 2011 AFPPENIDX #: B-1I Page 1

LEDGAL ENTITY NAME [Bayview Hurlers Point Foundabion PROVIDER #: 3121

PROVIDER NAME:{Bayview Hunters Foint Foundation

Dimansons
Oipt 3upstance | Dirnensions Cipt
FERPORTING UNIT NARE Ahlee Lubstancs Abusse

GETING LR

CHION CODE

SERVICE DESTRIPTION TOTAL
CBHS FUNDING TERM: | 7/0/10-6/30/11 TIVGABIB0M
FUNBING LISES: N
SALARIES & EMPLOYEE BENEFITS 57 486 28,314 BS. 800
OPERATING FXPENSE 1750 17506 3,500

CAPITAL DUTLAY [LOST §5.000 AND OVER)

BUBTCTAL DIRECT COBTS 59,2348 30064

BT AMOUNT AGD 3638

LRI RIS
TOTAL FLINDING USES: 66,405 33,585 - - - 100,600

CEHE MENTAL HEALTH FUNDING SCURCES
FEDERAL REVENUES

STATE REVENUES

GRANTS

PRIOR YEAR ROLL OVER

WORK ORDERS

2RO PARTY PAYOR REVENUESD

REALIGNMENT FUNDS -
COUNTY GENERAL FUND R
TOTAL CBHS MENTAL HEALTH FUNDING SOURCES - - - - : - -
CBHS SUBSTANCE ABUSE FUNDING SOURCES! .
FEDERAL REVENUES R

STATE REVENUES

GRANTS/IPROJECTS B

WORK ORDERS -

SR PARTY PAYOR REVENUES

COUNTY GENERAL FUND 66.405 33,585 100.000
TOTAL CBHS SUBSTANCE ABUSE FUNDING SOURCES 66,408 332,595 - - - 106,000
TOTAL DPH REVENUES 66,405 33,505 . - - 108,000

NON-DPH REVENUES -

TOTAL NON-DPH REVENUES - - . - R
TOTAL REVENUES (OPH AND NON-DFPH) 66,405 33,588 - - - 100,000

CBHS UNITS OF SVCS/TIME AND UNIT COST:
UNITS OF SERWICE®

UNITS OF TIME? 40,407 15899

COST PER UNT-CONTRACT RATE (DFH & NON-DPH REVENUES) R CR
COST PER UNIT--DPH RATE (DPH REVENUES ONLY) CR CR
PUBLISHED RATE (MEDLCAL PROVIDERS ONLY) i 64 { 66
UNDUPLICATED CLIENTS 35 25

RS ET SETVICE, Dave, LHent Lay, r Ol Dayiian-uay
“Units of Time. MH Mode 156 = Minutes/MH Mode 10, SFC 20-26=Hours



Provider Number {same as line 7 on DPH 11

OPH 3: Salaries & Benefits Detail

Provider Name {same as line 8 on DPH 11

Dimensions Quipstien! SA

APPENDIX # _B-12, Page 2

Document Dater

GENERAL FUND & GRANT #1 GRANT #2. WORK ORDER #£1: WORK ORDER #2;
TOTAL {Agency-generated)
OTHER REVENUE {grant title} {grant title) {dept. name! {depl. name)
Proposed Proposed Proposed o Proposed o Froposed Proposed i
Transaction Transaction Transaction Trangaction Transsoction Transaction
Term: 7/1/10-8/30/11 Term: 7/1{10-6/30/11 Term: N Tarm: . Term: - Term: __
POSITION TITLE FTE SALARIES FTE SALARIES FiE SALARIES FTE SALARIES FTE SALARIES FTE SALARIES
Clinical Lead 9.67 34 000 067 34,000
Therapist/SA Counselor - MA level 080 32,000 nag 32,000
- . .
- - !
TOTALS 147 56, 000 1.47 56,000 - -
EMPLOYEE FRINGE BENEFITS 30% 19.500 30%) wsogl L J . ]
TOTAL SALARIES & BENEFITS 85,600 . 85,800 P S i S § -
AR A4 A | s —— brvemerre—vssapraesmerrramen



Provider Number {same as line 7 on DPH 1):

DPH 4: Operating Expenses Detail

Provider Name {same as line 8 on DPH 1}

Dimensions Qulpatien! 54

Expenditure Calegory

Renial of Property

Utiliies(Elac, Waler, Gas, Phone, Scavengen)
Ciffice Supplies, Postage

Building Maintenance Supplies and Repair
Printing and Reproduction

insurancs

Siaff Training

Siaff Travel{lLocal & Out of Towm)

Rental of Equipment

CONSULTANTISUBCONTRACTOR (Provide Names,
Dates, Hours & Amounts)

APPEMDIX &
Document Date:

B-12, Page 3

10/28/10

GENERAL FUND &

GRANT #1:

BRANT #2,

WORK QRDER #1:

WORK ORDER #2:

TOTAL {Agency-gensratecd) o
OTHER REVENUE {grant title} {grant titie} {dept. namas} {dept. name}
PROPOSED PROPOSED PROPOSED FROPOSED PROPOSED PROPOSED
TRANSACTION TRANSACTION TRANSACTION TRANSACTION TRANSAC TN TRANSACTION

Term: 7/1/10-6/30/11

Term: 7TH110-6/3G/11

Term:

Tary:

Term:

Teron

OTHER
paricipant incenlives

TOTAL OPERATING EXPENSE

1,000 1,000
2,500 2,500
3,500 3,500 - -




CBHS BUDGET JUSTIFICATION

Provider Number (same as line 7 on DPH 1)

Provider Name (same as line 8 on DPH 1): Dimensions QOutpatient SA

DATE: 10/28/2010

Fiscal Year: 2010/ 11

Salaries and Benefits

Salaries

FTE

Chnical Lead This position provides direct clinical services, assumes some
administrative responistbilities as well as provides staff supervision,

34 (00

E7%

Minimum Qualifications: Master's degree in psychology, social work, of

related field  Must be licensad or licensed eligible with one vear of paid

expenence providing clincal work in a mental health setting. Minimum 5
years ctinical experience working with substance abuse, mental health,

HIVIAIDS  three years experience in a supervisory role.

0.67 FTE x $50,746.27 = $34,000

Therapist/5A Counselor - This posttion provides evaluations and
assessments of clients develops treatment plans, conducts individual,
Qroup CoLNsaning, orisks infervention, case managemeant,

$32.000

8%

Minimum Quatifications: Master's degree in psychoiogy, social work or
related field preferred; or, Bacheior's degree in a mentat hegith discipline
with three years paid experience working with substance abuse population.
Clinical experience working with substance abuse, mental heatth, HIVIAIDS,
HIV prevention and dual/multiple diaghoses,

0.80 FTE x $40.000 = $32.000

TOTAL SALARIES

$66.000

Payroll Taxes plus benefits

$19,800

TOTAL BENEFITS

TOTAL SALARIES & BENEFITS
Operating Expenses -

$19,800

$85,800

Formulas to be expressed with FTE's, square footage, or % of program within agency - not as

Occupancy;
Rent

Utilities:

Buiiding Maintenance;

Total Oceupancy:




Materials and Supplies:
Office Supplies:

Printing/Feproduction:

Program/Medical Supplies

Paricipant Incentives $2.500
0
Total Materials and Supplies: 52,500
General Operating:
nsurance 1,000
Staff Traming.
Renfal of Eguipment:
Total General Operating: $1,000
Staff Travel (Local & Ouf of Town!:
$0
Consultants/Subcontractors:
Total Consultanis/Subcontractors: $0
TOTAL OPERATING COSTS: $3,500
CAPITAL EXPENDITURES: 1if needed - A unit valued at $5.000 or more) $0
I TOTAL DIRECT COSTS (Salaries & Benefits plus Operating Cosis): $89,300 |

CONTRACT TOTAL:

$100,000 |




DPH &: Contract-Wide indirect Detail

CONTRACTOR NAME:

DATE: 10/28/2010

FISCAL YEAR:

Juby 2010 - June 2011

LEGAL ENTITY #:3121

1. SALARIES & BENEFITS

Fosition Title FTE Salaries
Executive Director 66 2% § 785710
Deputy Director 530%| % 53 602
Senior Accountant 48 7% & 30,569
Executive Assistant 66.2%( 5 26,982
Accountant 66.2%1 D 25 950
Accouniant APPayroll 88.2%| & 29 077
FHMNH - Executive Director 5 O 72
PHNH - Fiscal Officer F 5400
FHNH - Emploves Benefits § 1.926
Morrsania West Indirect Wages 3 7,587
EMPLOYEE FRINGE BENEFITS b 55,082
TOTAL SALARIES & BENEFITS 3 335375
2. OPERATING COSTS

Expenditure Category Amount
Contract Services 3 46 378
Consultant Services 3 43 BB6
Supplies 3 8672
Travel/Training - 3 4,038
QOccupancy Cosis 3 50,8974
Equipment $ 4 343
PHNH - sudil, CPA A Lee 3 2,000
TOTAL OPERATING COSTS 3 160,091
TOTAL INDIRECT COSTS 3 495 466

(Salaries & Benefits + Operating Cosis)




6.7979%

Prev prelim

7.876.58 -
2813.95"

97.235.58
45,849.89

holies,
o . Bupples
Printing & Repro

528961 |

326180 1
142 .82

2877161
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479934
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Appeudix C
Insurance Waiver

RESERVED
THIS PAGE IS LEFT BLANK AND IS NOT BREING USED

{Use ag appropriate and only if an insurance waiver has been signed and granted by the Risk '
Manager.]






Appendix D
Additional Terms

i HIPAA

The parties acknowledge that CITY is a Covered Entity as defined in the Healthcare hsurance Portability
and Accountability Act of 1996 ("HIPAA™Y and is therefore required to abide by the Privacy Rule comtained therein.
The parties further agree that CONTRACTOR falls within the foliowing definition under the HIFAA regulations:

m A Covered Entity subject fo HIPAA and the Privacy Rule contained therein; or
L—! A Business Associate subject to the terms set forth in Appendix E;

E—] Not Applicable, CONTRACTOR will not have access to Protected Health Information.

2 THIRD PARTY BENEFIUIARIES

No thivd parties are intended by the parties hereto to be third party beneficiaries under this Agreement, and
no action to enforce the terms of this Agreement may be breught against either party by any person who is not a
party hereto.

3. CERTIFICATION REGARDING LOBBYING
' CONTRACTOR certifies to the best of its knowledge and belief that:

Al No federally appropriated funds have been paid or wiil be paid, by or on behalf of
CONTRACTOR to any persons for influencing or attempiing to infiuence an officer or an emplovee of any agency,
a member of Congress, an officer or empioyee of Congress, or an employee of a member of Congress in connection
with the awarding of any federal contract, the making of any federal grant, the entering into of any federal
cooperative agreement, or the extension, continuation, renewal, amendment, or modification of a federal contract,
-grant, loan or cooperative agreement.

B. I any funds other than federally appropriated funds have been paid or will be paid to any persons
for influencing or attempting {o influence an officer or employee of an agency, a member of Congress, an officer or
employee of Congress, or an emplovee of a member of Congress in connection with this federal contract, grant, loan
or cooperative agreement, CONTRACTOR shall complete and submit Standard Form -111, “Disclosure Form to
Report Lobbymg.” in accordance with the form’s mstructions.

C. CONTRACTOR shali require the language of this certification be included in the award
documents for all subawards at all tsers, (including subcontracts, subgrants, and contracts under grants, loans and
cooperation agreements} and that all subrecipients shail certify and disclose accordingly.

. This certification is a material representation of fact upon which rehance was placed when this
transaction was made or entered into. Submission of this certification is a prerequisite for making or entering into
this transaction imposed by Section 1352, Title 31, U8, Code. Any person who fails to file the required certification
shall be subject to a civil penalty of not jess than $10,000 and not more than §100,000 for each such failure,

4. MATERIALSY REVIEW

CONTRACTOR agrees that all materials. inciuding without limitation print, audio, video, and
electronic materials, developed, produced, ot distributed by personnel or with funding under this Agreement shall be
subject to review and approval by the Contract Administrator prior to such production, development or distribution.
CONTRACTOR agrees to provide such materials sufficiently in advance of any deadlines to aliow for adequate
review. CITY agrees to conduct the review in a manner which does not impose unreasonable delays.






Appendix E

BUSINESS ARSOUCIATE ADDENDUM

This Business Associate Addendum is entered into 1o address the privacy and security protections for
certain imformation as required by federal law, City and County of San Francisco s the Coversd Entity
and 1s referred to below as “CE”. The CONTRACTOR is the Business Associate and is referred to below
as “BA™. ' ' ‘

RECITALS

A, CF wishes to disclose certain information to BA pursuant to the terms of the Contract, some of
which may constitute Protected Health Information (“PHE”) (defined below),

B. CE and BA intend to protect the privacy and provide for the security of PHI disclosed to BA
pursuant to the Contract in compliance with the Health Insurance Portability and Accountability
“Act of 1996, Pubhic Law 104-191 (“HIPAA™), the Health Information Technology for Economic
and Clinica) Health Act, Public Law 111-005 (“the HITECH Act”), and regulations promulgated
thereunder by the U8, Department of Health and Human Services (the “HIPAA Regulations™)
and other applicable jaws.

C. As part of the HTPAA Regulations, the Privacy Rule and the Security Rule {defined below)
require CE to enter into a contract containing specific requirements with BA prior to the
disclosure of PHI, as set forth in, butnot limited to, Title 45, Sections 164.314(a), 164.502(¢) and -
164.504(e) of the Code of Federal Regulations (“C.IF.R.”} and contained in this Addendum.

In consideration of the mutual promises below and the exchange of information pursuant to this
Addendum, the parties agree as foliows: '

1. Definitions
a. . Breach shall have the meaning given to such term under the
HITECH Act [42 U.S.C, Section 179211 '

b. Business Associate shall have the meaning given to such term under the
Privacy Rule, the Security Rule, and the HITECH Act, including, but not limited
to, 42 U.8.C. Section 17938 and 45 C.F.R. Section 160.103.

. ¢, Covered Entity shall have the meaning given to such term under the Privacy
Rule and the Security Rule, including, but not limited to, 45 C.F.R. Section
160.103.

d. Data Aggregation shall have the meaning given to such term under the Privacy
Rule. including, but not limited to, 45 C.F R, Section 164.501.

e. Designated Record Set shall have the meanmng given to such term under the
Privacy Rule, including, but not limited to, 45 C.F.R. Section 164.501.

f.  Electronic Protected Health Information means Protected Health - Information that is
maintained in or fransmitted by electronic media.



i

]

Electronic Health Record shall have the meaning given to such term in the
HITECT Act, including, but not lunited to, 47 T.5.C. Section 17921,

Health Care Operations shall have the meaning given to such term under the Privacy Rale,
meluding, but not imited to, 45 C.F R, Section 164,501

Privacy Rule shall mean the HIPAA Regulation that 15 codified at 45 CF.F. Parts 160 and 164,
Subparts A and £, '

Protected Health Information ov PHI means any information, whether oral or recorded in any
form or medium: (1) that relates to the past. present or future physical or mental condition of an
mchividual, the provision of health care to an individual: and (i) that klentifies the individual or
with respect 1o where there 15 a reasonable basis to believe the wmformation can be used to
ientify the individual, and shall have the meaning given to such term under the Privacy Rule,
mciuding, but not hmited to, 45 C.F.R. Section 164.501. Protected Health Information inchudes

" Electronic Protected Health Information [45 C.F R, Sections 160,163, 164.501].

Protected Information shall mean PHI provided by CE to BA or created or received by BA on
CE’s behalf.

Security Rule shall mean the HIPAA Regulation that is codified at 45 CF R, Parts 160 dnd
164, Subparts A and C.

. Unsecured PHI shall have the meaning given to such term under the HITECH Act and any

guidance issued pursuant to such Act including, but not limited to, 42 U.5.C. Section 17932(h).

Obligations of Business Associate
. Permitted Uses. BA shall not use Protected Information except for the
purpose of performing BA's obligations under the Contract and as
permitted under the Contract and Addendum. Further, BA shall not use
Protected Information in any manner that would constifute a violation of
the Privacy Rule or the HITECH Act if so used by CE. However, BA may use Protected
Information (1} for the proper management and
administration of BA, {ii) to carry out the legal responslblhiiu of BA, or
(1) for Data Apgregation purposes for the Health Care Operations of CE
{45 C.F.R. Sections 164.504(e{2)(1), 164.504(¢ (’})(;1){/\)dnd
164.504(e)4)1}].

b, Permitted Disclosares. BA shall not disclose Protected Information
except for the purpose of performing BA’s obligations under the Contract and as
permitied under the Contract and Addendum. BA shall not disclose Protected
Information in any manner that would constitute a violation of the Privacy Rule or the
HITECH Act if so disclosed by CE. However, BA may disclose Protected Information
(i) for the proper management and administration of BA; (i) to carry out the legal
responsibilities of BA: (iil} as required by law; or (iv) for Data Aggregation purposes for
the Health Care Operations of CE. 1f BA discloses Protected Information to a third party.
BA must obtain, prior to making any such disclosure, (i) reasonable writfen assurances
from such third party that such Protected Information will be held confidential as

. provided pursuant to this Addendum and only disclosed as required by law or for the

purposes for which it was disclosed to such third party, and (ii) a written agreement from



e.

such third party to immediately notify BA of any breaches of confidentiality of the
Protected Information, to the extent it has obtained knowledge of such breach [42 U.S.C.
Section 17932, 45 CF.R. Sections 164, 504(eX2)(1), 164.504(eM 2 (B,

FO4 500 e 2WitH A and 164.504(e ) (D1

Prohibited {ses and Disclosures, BA shall not use or disclose Protected information
for fundraising or marketing purposes. BA shali not disclose Protected Information o a
health plan for payment or health care operations purposes if the patient has requested
this special restriction. and has paid out of pocket in full for the health care item or
service to which the PHI solely relates 42 U.5.C. Section 17935¢a). BA shall not directly
or indirectly receive remuneration in exchange for Protected Information, except with the
prior written consent of CE and as permitied by the TITECH Act, 42 1U1.85.C. Section
17935(d) 2): however, this prohibition shall not affect payment by CE to BA for services
provided pursuant (o the Contract,

Appropriate Safeguards. BA shall implement appropriate safeguards ag are necessary
io prevent the use or disclosure of Protected Information otherwise than as permitted by
the Contract or Addendum, mcluding, but not limited to, administrative, physical and
technical safeguards that reasonably and appropriately protect the confidentiality,
mtegrity and availability of the Protected Information, in accordance with 45 C.F.R
Section 164.308(b)]. BA shall comply with the policies and procedures and
documentation requirements of the HIPAA Security Rule, including, but not limited to,
45 CF.R. Section 164.316 [42 U.8.C. Section 17931]

Reporting of Improper Access, Use or Disclosure. BA shall report to CE in writing of
any access, use or disclosure of Protected Information not permitied by the Contract and
Addendum, and any Breach of Unsecured PHI of which it becomes aware without
unreasonable delay and in no case later than 10 calendar days after discovery [42 U.S.C.
Section 17921; 45 C.F.R. Section 164.504(e)}2)(ii}C); 45 C.R.R. Section 164.308(b)].

Business Associate’s Agents. BA shall ensure that any agents, including subcontractors,
to whom it provides Protected Information, agree in writing to the same restrictions and
conditions that apply to BA with respect to such PHIL If BA creates, maintains, receives
or transmits electronic PHI on behalf of CE, then BA shall implement the safeguards
required by paragraph ¢ above with respect to Electronic PHI [45 C.F.R. Section

164504 2T DY, 45 CF.R. Section 164.308(b)]. BA shall implement and maintain

sanctions against agents and subcontractors that vielate such restrictions and conditions
and shall mitigate the effects of any such violation (see 45 C.F.R. Sections 164.530(f) and
164.530(eX{1)). '

Access to Protected Information. BA shall make Protected Information maintained by
BA or its agents or subcontractors availabie to CE for inspection and copying within ten
(10} days of a request by CE 1o epable CE to fulfill its obhgations under the Privacy Rule,
inchuding, but not iimited to, 45 CF R, Section 164.524 {45 C.F R. Section '
164 304(e) 2 )it E)]. If BA maintains an Electronic Health Record. BA shall provide
such information in electronic format to enable CE to fulfill its obligations under the
HITECH Act, including, but not limited to, 42 U.S.C. Section 17935(e).

Amendment of PHIL Within ten (10) days of receipt of a request from CE for an
amendment of Proiected Information or a record about an individual contained in a
Designated Record Set, BA or its agents or subcontractors shall make such Protected



Information avatlable to CE for amendment and incorporate any such amendment ©
enable CE to fulfill its obligation under the Privacy Rule, meluding, but not limited to, 45
CF R Section 164526, Hany individual requests an amendment of Protecied
information directly from BA or 115 agents or subcontractors, BA must notfy CE in
writing within five (5) days of the request. Anv approval or demal of amendment of
Protected Information maintained by BA or s agents or subcontraciors shall be the
responsibitity of CE [45 CF .R. Section 164.504(e)D(F)].

Accounting Rights. Within ten (10)calendar days of notice by CE of a request for an
accounting for disclosures of Protected Information or upon any disclosure of Protected
Information for which CE Is required to account to an individoal, BA and its agents or
subcontractors shall make available to CE the information required to provide an
accounting of disclosures 1o enable CE to fulfhill its obligations under the Privacy Rule,
includeng, but not limited 1o, 45 CF R, Section 164528 and the HITECH Ac, meluding
hut not limited to 42 U .S.C. Sechion 17935(¢), as determined by CE. BA agrees to
implement a process that aliows for an accounting to be collected and maintained by BA
and its agents or subcontractors for at least six (6) years prior to the request. However,
accounting of disclosures from an Electronic Health Record for ireatment. payment or
health care operations purposes are required to be collected and maintained for only three
(3} years prior o the request, and only to the extent that BA maintains an electronic
health record and is subject to this requirement. Af a minimum, the information
collected and maintained shall include: (1) the date of disclosure; (ii) the name of the -
entity or person who received Protected Information and, if known, the address of the
entity or person; (iii) a brief description of Protected Information disclosed: and (iv) a
brief statement of purpose of the disclosure that reasonably informs the individual of the
" basis for the disclosure, or a copy of the individual’s authorization, or a copy of the
written request for disclosure. In the event that the request for an accounting is delivered
directly to BA or its agents or subcontractors, BA shall within five (5) calendar days of a
request forward it 1o CE in writing. 1t shall be CE’s responsibility to prepare and deliver
any such accounting requested. BA shall not disclose any Protected Information except
as set forth in Sections 2.b. of this Addendum [45 C.F.R. Sections 164.504(e)}2)(i1)}((3)
and 165.528]. The provisions of this subparagraph h shall survive the termination of this
Agreement.

Governmental Access to Records. BA shall make its internal practices, books and
records relating to the use and disclosure of Protected Information available to CE and to
the Secretary of the U.S. Department of Health and Human Services(the “Secretary™) for
purposes of determining BA's compliance with the Privacy Rule [45 C.F.R. Section
164.504(eX2) (11X H)Y). BA shall provide to CE a copy of any Protected Information that
BA provides to the Secretary concurrently with providing such Protected Information to
the Secretary.

Minimum Necessary. BA (and its agents or subcontractors) shall request, use and
disclose only the minimum amount of Protected Information necessary to accomplish the
purpose of the request, use or disclosure. [42 U.S.C. Section 17935(b); 45 C.F.R. Section
164.514(d¥3)] BA understands and agrees that the definition of “minimum necessary” is
in flux and shall keep itself informed of guidance issued by the Secretary with respect o
what constitutes “mimimum necessary.”

Data Ownership. BA acknowledges that BA has no ownership rights with respect to the
Protected Information.



m. Business Associate’s Insurance. BA shall maintain 2 sufficient amount of insurance to
adequately address risks associated with BA s use and disclosure of Protected
Information under this Addendum.

mo Notification of Breach, During the terin of the Contract, BA shall noufy CF within
twenty-four (24) howrs of any suspected or actual breach of security, intrusion or
unauthorized use or diselosure of PHI of which BA becomes aware and/or any aciual or
suspected use or disclosure of data in viclation of any applicable federal or state laws or
regulations, BA shall take (i) prompl corrective action (o cure any such deficiencies and
(1} any action pertaining to such unavthorized disclosure required by applicable federal
and state laws and regulations. '

0. Breach Patters or Practice by Covered Entity. Pursuant 1o 42 U 5.C. Section
17934(b}, if the BA knows of a paftern of activity or practice of the CE that constitutes a
material breach or violation of the CE’s obligations under the Contract or Addendum or

- other arrangement, the BA must take reasonable steps to cure the breach or end the
violation. H the steps are unsuccesstul, the BA must rerminate the Contract or other
arrangement if feasible, or if termination is not feasible, report the problem to the
Secretary of DHHS. BA shall provide written notice to CE of any pattern of activity or
practice of the CE that BA believes constitutes a material breach or violation of the CE’s
obligations under the Contract or Addendum or other arrangement within five (3)
calendar days of discovery and shall meet with CE to discuss and attempt to resoive the
problem as one of the reasonable steps to care the breach or end the violation.

p.  Audits, Inspection and Enforcement. Within ten (10)calendar days of a written request
by CE, BA and 1ts agents or subcontractors shall allow CE to conduct a reasonable
inspection of the facilities, systems, books, records, agreements, policies and procedures
relating to the use or disclosure of Protected Information pursuant to this Addendum for
the purpose of determining whether BA has complied with this Addendum; provided,
however, that (1) BA and CE shall mutually agree in advance upon the scope, timing and
location of such an inspection, (1i) CE shall protect the confidentiality of all confidential
and proprietary information of BA to which CE has access during the course of such
inspection; and (iit) CE shall execute a nondisclosure agreement, upon terms mutually
agreed upon by the parties, if requested by BA. The fact that CE inspects, or fails to
inspect. or has the right to inspect, BAs facilities, systems, books, records, agreements,
policies and procedures does not relieve BA of its responsibility to comply with this
Addendum, nor does CE’s (1) failure to detect or (i1) detection, bur tailure to notify BA or
require BA's remediation of any unsatisfactory practices, constitute acceptance of such
practice or a waiver of CE’s enforcement rights under the Contract or Addendum, BA
shall notify CE within ten (107 calendar days of learning that BA has become the subject
of an audit, compliance review, or complaint investigation by the Office for Civit Rights,

3. Termination
a. Material Breach. A breach by BA of any provizion of this Addendum, as
determined by CE, shall constitute a material breach of the Contract and shall provide
grounds for immediate termination of the Contract, any provision n the Contract to the

contrary notwithstanding. [45 C.F.R. Section 164.504(e)}(2)(iii)).

b, Judicial or Administrative Proceedings. CE may terminate the



Contract, effective immediately, if (i) BA is named as a defendant in a criminal
proceeding for a violation of HIPAA, the HITECH Act, the HIPAA Regulations or other
security or privacy laws or (it) a finding or stipulation that the BA has violated any
standard or requirement of HIPAA the HITECH Act, the HIPAA Regulations or other
security or privacy laws 1s made in any adminisirative or civil proceeding in which the
party has been joined,

¢, Effect of Termination. Upon termination of the Contract for any reason,
BA shali, at the option of CE, return or destroy all Protected Information
that BA or its agents or subcontractors still maintain in any form, and shall
retatn no copies of such Protected Information.  If return or destruction is
nol feasible, as determined by CE, BA shall continue to extend the
protections of Section 2 of this Addendum 1o such imformation, and limit
further use of such PHI (o those purposes that make the refurm or
destruction of such PHI infeasibie[45 CF R, Secuon 164 504(e)(uy 20T,
if CE elects destruction of the PHI. BA shall certify in writing to Ch that
such PHI has been destroved.

4, Eamitation of Liability

Any limitations of lability as set forth in the contract shall not apply to damages related to a breach of
the BA'¢ privacy or security obligations under the Contract or Addendum.

5. Disclaimer

CE makes no warranty or representation that compliance by BA with this Addendum, HIPAA, the
HITECH Act, or the HIPAA Regulations will be adequate or satisfactory for BA’s own purposes.
BA is solely responsible for all decisions made by BA regarding the safeguarding of PHL

6. Certification

To the extent that CE determines that such examination is necessary to comply with CE’s legal
obligations pursuant to HIPAA relating to certification of its security practices, CE or its authorized
agents or contractots, may, al CE’s expense, examine BA s facilities, systems, procedures and records
© as may be necessary for such agents or contractors to certify to CE the extent to which BA's security
safeguards comply with HIPAA, the HITECH Act. the HIPAA Regulations or this Addendum.

7. Amendment :

a. Amendment to Comply with Law. The parties acknowledge that state and federal laws
relating to data security and privacy are rapidly evolving and that amendment of the
Contract or Addendum may be required to provide for procedures to ensure compliance
with such developments. The parties specifically agree to take action as i$ necessary to
implement the standards and requirements of HIPAA, the HITECH Act, the Privacy
Rate, the Security Rule and other applicable iaws relating to the security or
confidentiality of PHI. The parties understand and agree that CE must receive
satisfactory written assurance from BA that BA will adequately safeguard all Protected
Information. Upon the request of either party, the other party agrees to promptly enter
inio negotiations concerning the terms of an amendment to this Addendum embodying
written assurances consistent with the standards and requirements of HIPAA, the



HITECH Act, the Privacy Rule, the Security Rule or other applicable laws. CE may
terminate the Contract upon thirly (30) calendar days writien notice in the event (1) BA
does not promptly enter into negotiations to amend the Contract or Addendam when
requesied by CE pursuant to this Section or (11) BA does nof enter inte an amendment 16
the Contract or Addencum providing assurances regarding the safeguarding of PHI that
CE. i its sole discretion, deems sufficient o satisfy the standards and requtremenis of
apphieable laws.

8.  Assistance in Litigation or Administrative Proceedings

BA shall make itseif, and any subcontractors, emplovees or agents assisting BA in the performance of
its obligations under the Contract or Addendur. available to CE, at no cost to CE, to testify as
witinesses, or otherwise, in the event of Btigation or admmnistrative proceedings bemng commenced
against CF s directors, officers or employees based upon a claimed violstion of HIPAA, the
HITECH Act, the Privacy Rule, the Security Rule, or other faws relating o security and privacy,
except where BA or s subcontractor, employee or agent is 2 named adverse party.

9. Neo Third-Party Beneficiaries

Nothing express or implied in the Contract or Addendum is intended to confer, nor shall anything
herein confer, upon any person other than CE, BA and their respective successors or assigns, any
rights, remedies, obligations or liabilities whatsoever. :

10. Effect on Contract

Except as specifically required to implement the purposes of this Addendum, or to the extent
inconsistent with this Addendum, all other terms of the Contract shall remain in force and effect.

il. Interpretation

The provisions of this Addendum shall prevail over any provisions in the Contract that may conflict
or appear inconsistent with any provision in this Addendum, This Addendum and the Contract shall
be interpreted as broadly as necessary to implement and comply with HIPAA, the HITECH Act, the
Privacy Rule and the Security Rule. The parties agree that any ambiguity in this Addendum shall be
resolved in favor of a meaning that complies and is consistent with HIPAA, the HITECH Act, the
Privacy Rule and the Security Rule, ' '

12, Replaces and Supersedes Previous Business Associate Addendums or Agreements

This Business Associate Addendum replaces and supersedes any previous business associate
addendums or agreements between the parties hereto.
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DEPARTMENT OF PUBLIC HEALTH CONTRACTOR
COST REIMBURSEMENT INVOICE

Appendix F
PAGE A

IHCE NUMBIER E Oz Jl ¥ o

Contracior: Bayview FHu cundation For Commurity mproventsd ot Blanket Noo BREHM  TTRD

User Cd

Address 5814 Third Sireet, Sen Fransison, GA 44124 Ot PG Noo PORHM Féﬁw 1
Vel Moo (418 468-3100 Fund Source: |General Fund ]
Fax No. (415) 468 ) -
invoics Period | July 2010 ;
Contrast Term G7/01/2010 - DB/S0/0] | Firal Invoica I {Gheck if Yes;

Confrod Numbes

PHF Division Cormmsnity B

% OF REMAINING % OF
TOTAL DELIVERABLES TOTAL
o PrograniExnitit uos unc uGs | UoC | ucs [ Ubc
B-10 Famiiy Mosaic Proje
Fiscal intermediary VI - #OIV/01 §
Unduplicated Counts for AIDS Use Oniy
1 I EXPENSES EXPENSES % OF REMAINING
Description ‘ BUDGET THIS PERIGD TO DATE BLDGET BALANCE
Tolal Salates 3 26,08 L g i % - 0.00%4 § 26 084.00
Fringe Beneliis b & L3 L3 - 0.00%; § 8.566.00
Total Personnet Expenses & 8 g 0.00%| 3 32 65000 |
Uparating Expenses:
Ccoupancy 5 5 - 0.00%; § -
Matedals and Supphcs : ) % B 3 - 0.00%! § 1.000.00
General Opershing T E 5 - 0.00%1 § 505.00 |
Staff Travet i ] - s - 0.00%] % -
Other: FMP wrap around services N ‘ 5 - 0.00% % -
DS Flex o i 3 3 - 0.00% § 3,813.00
- 3 HE - 0.00% § -
Total Operating Expenses g 3 - 000%| § 5.316.00
Capital Expenditures % 3 - 0.00%| & -
TOTAL DIRECT EXPENSES 3 ) - 0.00%] % 37 965.00
Indirect Expanses g $ - 000%)| & 3.694.00
TOTAL EXPENSES g R - 0.00%| 5 4165500
Less: Inltial Payment Recovery ) NOTES:
Other Adjustments {D7H e
REMBURSEMENT %
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Jub New Contract 17-0% CMHSACSASICHS THE/2010 BIVOICE



LIC HEALTH CONTRACTOR
EMENT INVOICE

Appenchx F
PAGE A

L. -

NVOICE NussRER: [ MeE L 0 |
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Total Salaries § - 0.00% 5 103157 00
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Operating Expenses
Cecupancy $ - 0.00%1 ¥ -
Materiais and Sugplies T § ; 0.00%) §
General Operating 3 - 0.00%! § -
Staft Trave: B ) § - 0.0C% % -
Other T Consultant $ - D00%! § 2,087 00
3 - 0.00%] & -
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Capital Expenditures $ - 0.00%i § -
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REIMBURSEMENT ‘ B
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DEPARTHMENT OF PUBLIC HEALTH CDNTRACTOR
COST REMBURSEMENT INVOICE

i
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Appendix F
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DEPARTWMENT OF PUELIC HEALTH CONTRACTOR
AWMIDURSEMENT INVOICE

Appendin F
PAGE A

i

B -

MVCHCE NUMBER [ MI0 L J

Contracter: Bayview Huniers Point Fouritation For Communiy improvement Gt Biankst No  BPHRM [TRD Amw}

User Cd

Addrass 5815 Thind Streed, San Francisco, CA 94124 CtPONo: POMM  [TBD -1

Ye! Moo (415) 465-5100 ' Fund Source: Family Mosaic Capitates Medé—t‘,a!}m___j
Fax Mo, (416) 465.5104

Invevice Period: [ duiy 2010 i

Contract Term: CTOTECI0 - 052072011 Final invoice: I {Cheek if Yes) !

ACE Contrai Maraher
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I ! % OF RERMAINING %, OF
} ‘ TOTAL DELIVERABLES TOTAL
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Fiscal Intermediary i P l #OWIO! - #DIVI0!
Unduplicated Counts for AIDS Use Only
EXPENSES EXPENSES v OF REMAINING
Description THIS PERIOD TO DATE BUDGET BALANCE
Total Safaries = - 1% - 000%!F 157,313.00
Fringe Benefits s - 1% - 0.00%] § 38,328 00
Total Porsonne! Expenses § - $ - 000% %  196641.00
Operating Expenses.
Oceupancy - $ - 0.00% § -
Materiais gnd Supphes ) - 0.00%! §
Genaral Operating - % O 00%| § !
Staff Travel - 1§ - 0.00%; § -
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- h - 13 - 0.00%] § -
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TOTAL DIRECT EXPENSES s - 1s - 0.00%] 5 21240500
indirect Expenses P s - % - G.00%1 § 2124100
TOTAL EXPENSES E - % - C.O0%| ¢ 23364800
Less: initial Payment Recovery o e INOTES!
Other Adiustments {(DPH use only) e o
REIMBURSEMENT s -

complete and accurate; the amount requested for reimbursement s in
sion ¢f that confracs. Full justification and backup records for those
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DEPARTRMENT OF FUHLIC HEALTH CONTRACTOR
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L8 -5 Yousts Mowing Foreard Proje: RUT 38171 : ; -
% 0001 1,530,600
3 2,00% 2450000
J voon} HOWI £900
i ! < 6500 RIAI 2800
P 5 5.00e HONI O0%
{
i £.00% 47400
0.0U% htasonl
. D G TaR.000
0.80% 702,800
) [ 702.09{3&
XOW so08]
Brte A T, 800
g B I .00
TOTAL 9.00%

NOTFES

[t

D Flscal

1000 Moward 3
San Franason

iquested for reimblrsement is
aHion and backup racords 101 thase

e P

EASRA [

fandatory

Dag

sl Mewe Confiact fRes 13-00

$

B Y68
133 66668
585508

27 43704

7658530

FEE.07T 4

A9 A48

87 49742
134 156G 30

32078 64
3E07R 94
DHTA Gk

2206 58842

Y

(CHHEICAASHE Y N IO €

123256674

237,482.84

2499230

41841180

19184252

105,236 82



DEPARTMENT OF PUBLIC HEALTH CONTRACTOR
COST REIMBURSEMENT INVOICE

Contracton  Bayview Hunters Poing

Address BHYE

Tel No.
Fay Moo

GTIG 200 - IR0

Contract Term

PHEF Deson Communiy Behav

Lnprovement

ey

EVOICE NURBBER:
Gt PO Moo POHM
Fungd Souree:
Inwpice Period
Finai Invoice:

AGE Coniro! Humbes

Ct. Btanket No . BFHM [TBD

Anpendx F
PAGE A

s Lo

e

[GF - HIV Sel-Aside !

[ July 2610

{Check i Yes)

£ T
i 1

YERED % (OF REMAINING o 3F
T DATE TOTAL DELIVERABLES TOTAL
Program/Exiibit i uos | unc Uos une uos | Ooc | uos | ung
B-3b AIDS Opt Outf HIV Testing/ HiV § B
Comnunity Engacement . (0% 170 160%
Unduphcated Counts for AIDS Use Only
I EXPENSES EXPENSES % GF REMAINING
Description 1S PERIOD TU DATE BUDGET BALANCE
Total Salaries ~ & - 3 - 0.00% 8 41.908.00
Fringe Benefits S - $ - 0.00%! % 12,370.00
 Total Personnel Expanses 5 3 - G.00%: $ 54 27800
Operafing Fxpenssas
1 Oceupancy 3 3 - 0.00% & 14,036.00
Materals and Suppiies & - $ - G00%: $ 2. 338.00
Generat Oparating 3 - 3 - G.00% 3 1.8768.00
Sta¥ Travel g 5 - 0.00%] § 584,00
Consuitany! Subcontractor s kS - 0.00%: & 7 10800
Otner: Medical Supphes (Project & & - S - 0.00%] 3 4.311.00 |
Sacurity Services % - $ 0.00%; & 2.583.00
Lab Tests 5 5 - 13 - 0.00%]! 8 1441006
Licansss & g 3 - G.00%] & 1.340 00
Acvertising [ & - % - 3.00%) 121.00
Client Activifies K _ 4 - § - 0.00% § -
Total Operating Expenses - $ - 0.00%! § 35,756 00 |
Capital Expenditures T - $ - 0.00% % -
TOTAL DIRECT EXPENSES - 3 - 0.00%] $ 40,034 00
indirect Expenses - 5 - 0.00%; & 9,966 00
TOTAL EXPENSES - - 13 . 0.00% 5 10000000
Less: Inifial Paymeni Recovery NOTES:
Cther Adjustments [DPH use only} N
REIMBURSEMENT )
{ certify that the information provided above s o myy ke e complete and aceurate) the amount reguested for retmbursemeant is in
accordance with the corract approved fo i netor H sion of that contract. Fult justification and backup records for those
clams sre malntained in our otfice ats
Sgnature . Date:
Pripmed Nams, -
Titie- Phone:
Send to OFPH Fiscal Inveice Froo : ? - DPH Authorization for Payment
1EB0 Howarg 5t 4tn F g
San Franciseo CA 047 f ]
5 i Authotized Sighatory Date

[

Jut New Contract Rev 11.08

CRMHSBICSABICHS INVOICE11/5/2010



DEPARTMERNT OF PUBLIC HEALTH CONTRACTOR
COST REIMBUNHSEMENT INVOICE
Appendix F
PAGE £

moicE wuMeeR. [ soe 0 e §
Cartractor: Bayview Hunters Point Foundation Far Sommunify rgrovament Gt Blanket Mo, BEHEA %TH[}

Address:

5 Third Streel, Sep Francison. CA 84104 it PO Nos POHM iTBD

Tal No. 18Y 4685100 Fund Source: EG@:‘&@ra% Fund
Fax ko (475 488-8104 :

vaice Peiod | July 2010 i
Cordract Term 077002010 - DESC207 Final Invoice: L (Check it Yes) |

ACE Control Mumber

Bl Division Community Behavioral Hoaith Seonons

P BELVERED 54 OF [ REMAINING
‘ T DAYE TOTAL DELIVERABLES
Programiixini s, upc | uos uDg Uos | ubC
B-4c Wiotrisanta West RU# 38174 ]
Monres-33 Fiscal intermediary 3 - - 0% 3 106%
Undupiicatad Counts for AIDS Use Only
EXPENSES EXPENSES “ OF REMAINING
Crascription THIS PERICD TO DATE BUDGET BALANCE
Total Salaries 3 g - $ - 0.00%1 3 3443300
Fringe Benafits & 5 3 - 0.00%] § £,538.00
Total Personnel Expenses BE: g 3 - 0.00%1 3 40,871.00
Opearating Fxpenses
Oroupancy & S - 5 3 00%| § 27 473.00
Materials and Supplies 3 g - by - 0.00%| $ 36.00
Generai Operating S i 3 - 0.00%) % 148500 |
| Staff Tiavel $ s 3 - D.00%] 8
Consuliant/ Subcontracter g g - ] - DO0%! S ]
iner $ 5 - I8 - 0.00% $ -
kS g % - 0.00%| % -
e 3 % - 0 00%; & -
2 3 3 O00%1 § -
Total Operating Expenses JBOGY D0 3 - $ 0.00%1 § 25 947 .60
Capiial Expenditures 3 % 0.00%1 % -
TOTAL DIRECT EXPENSES } 3 - 0O0%| 3 BG 888,00
indirect Expenses & - 0.00%] % 7548700
TOTAL EXPEKSES Ey % - 0.00% % 77 585.00
Less: itial Payment Recovery NOTES!
Other Adpusiments {DPH use oniy) |
REIMBURSEMENT [ % -

I certify that the information provided above is, o the |
accordance wilh the contract approved fo ;
claims are maintained in our office at the address inoicated

st of my knnwtedos, complete and accurate; the amount requested for reimbursament is in

under the provision of that contract.  Fuf justification ang backup records for those

Signature: Date:

Brinied Name

Title: Phehe!

Send fo OPH Fiscal Invoice Froces
1380 Howard St 4th F
San Francisco CA 84103-2614

— DPH Authorization for Payment

e

i

Autharized Signatory Date

Jui New Contragt 11-05 CRIHEIC SASICHS INVOICE 1152010



DEPARTMENT OF PURLIC HEALTH CONTRACTOR

COBT REIMBURSEMENT INVOICE
Appendix F
PAGE A
Gontro! Numbae

HVOICE NOMBER: | 567 JL 0

Gomractar. Bayview Hunters Point Foundaiton For Community improvement Ct. Blankst Mo BPHM ETE—E[}

Ci PO Ng. POHM  |TED

Fund Source: {Gen«ara! Fung
Invoice Pericd: j July 2810
Contract Term: D7/0U2G10 - U020 Finai Invoics: [ ; {Chesk if Yes)

ACE Control Nurnber

Comrunity Be

B f ! DELNVERED o OF BEMAINING oy (OF
CUNTRACTLL VO OATE TOTAL DELIVERABLES | TOTAL
FrogramiTxhibii uog | one TUos T unc LOS uDc Uos | unc T oS [ ol
B-12 Dimensions Otpt Substance Abuse RUF 38171
15073 SA-Nonresidntl O0DF Grp ; < #DIIG . #OIV0!
Nonres-is SA-Nonmaartl GOF hd ) — 1o - #DIVIO!
Ungupkcated Counts for AIDE Use Only
EXPENSES EXPENSES Y OF REMAINING
Description THIS PERIOD TG DATE BUDGET BALANCE
Totat Salaries % BECLC0O0 1T - $ - G.U0%1 S BE.000.00
Fringe Benelits 5 1980000 1] % - G00%: 8 14 800 00
Total Persenne! Expenses D B GO0 | § - 3 - 000%| % B580000
Operating Expenses )
Cocupancy g - 5 - 3 - 0.00%1 3
Matariais and Suppiles 5 - $ - 3 - 0.00%] § -
General Operating 3 1.000.06 | § 3 - 0.00%| % 1.000.00
Stalf Travei = - $ - 3 - 000%) 3
Consiultant! Suboontracior B - % - $ - G.00%1 % -
Other: Parbcipant incentives % 2HO000 S - % - (.00%1 $ 2500 00
g IE Ty - 0.60%] % -
T % R - 0.00%] & -
Total Operating Expenses 8 35000018 - g - 0.00%! § 3.500.00
Capital Expenditures 3 - 5 - $ - (.00%; 3 -
TOTAL DIRECT EXPENSES S 893000035 - $ - CO00% § 8930000
indirect Expenses 5 WIOCO0 LS - % - 0.00%: §  10.700.00
TOTAL EXPENSES - - L3 100,000,060 1 8 - 3 -1 00G%5 10000000
Less: Initial Payment Recovery NOTES:
Other Adjustments (DPH use only)
REIMBURSEMENT S -

the best of my kmow{ccge, complete and acourate, the amount requested for reimbursement is in
provided under the provision of thaf contract. Fudl justification and backuep recards for those
atiicatod

[ certify that the information provided above g
accordance with the contract approved for se
claims are maintained in our office at the acd

Signature Date:

Frinted Marng

Title: Phone:

Send to DPH Fiscal invoice Prosessing ’ PR Authorization for Paymeni
1280 Howard St 4th Floor

San Francisco CA 841037614

Autherized Signatory Date

Jul New Contract Rev 11-05 CMHSICSASICHS INVOICE 117502010






Appendix G

Dispute Resclution Procedure
For Health and Human Services Nonprofit Contractors
5-06

introduction

The City Nonprofit Contracting Task Force submitted its final report to the Board of
Supervisors in June 2003 The report contains thirteen recommendations to streambine the City’s
contracting and monitoring process with health and human services nonprofits. These
recommendations include: (1) consolidate contracts, (2) streamline contract approvals, (3) make
timely payment. (4) create review/appellate process, (5) eliminate unnecessary requirements, (6)
develop etectronie processing. (7) create standardized and simplified forms, (8) establish
accounting standards, (9 coordinate joint program monitoring, (10) develop standard monitoring
proiocols, (11} provide training for personnel, (12) conduct tiered assessments, and (13) fund
cost of living increases. The report is available on the Task Foree’s website at
http//www slpov org/site/npeontractinet! index.asp?id=1270. The Board adopted the
recommendations i February 2004, The Office of Contract Admimstration created a
Review/Appellate Panel (“Panel™) to oversee implementation of the report recommendations in
January 2005.

The Board of Supervisors strongly recommends that departments establish a Dispute
Resolution Procedure to address 1ssues that have not been resolved administratively by other
departmental remedies. The Panel has adopted the following procedure for City departments that
have professional service grants and contracts with nonprofit health and human service
providers. The Panel recommends that departments adopt this procedure as written (modified if
necessary to reflect each department’s structure and titles) and include it or make a reference to it
in the contract. The Panel also recommends that departments distribute the finalized procedure
to their nonprofit contractors. Any questions for concerns about this Dispute Resolution
Procedure should be addressed to purchasing@sfgov.org.

Dispute Resolution Procedure

_ The following Dispute Resolution Procedure provides i process to resolve any disputes
or concerns relating to the administration of an awarded professional services grant or contract
between the City and County of San Francisco and nonprofit health and human services
contractors. '

Contractors and City staff should first attempt to come to resolution informally through
discussion and negotiation with the designated contact person in the department.

[f informal discussion has failed to resolve the problem, contractors and departments
should employ the following steps:

e Step | The contractor will submit a written statement of the concern or dispute addressed
to the Contract/Program Manager who oversees the agreement in question. The
writing should deseribe the nature of the concern or dispute, i.e., program,



reporting, monitoring, budget, compliance or other concern. The
Contract/Program Manager will investigate the concern with the appropriate
department statf that are involved with the nonprofit agency’s program. and will
either convene a meeting with the contractor or provide a written response to the
contractor within 10 working days.

e  Siep Should the dispute or concern remain unresolved afler the completion of Step 1.
the contractor may request review by the Division or Department Head who
supervises the Contract/Program Manager. This request shall be in writing and
should describe why the concern 1s s1ill unresolved and propose a solution that is
satisfactory to the contractor. The Division or Department Head will consult with
other Department and City stalt as appropriate, and will provide a written
determinaiion of the resolution to the dispute or concern within 10 working davs.

s Slep 3 Should Steps 1 and 2 above not result in a determination of mutual agreement, the
' contractor may forward the dispute to the Executive Director of the Department or
their designee. This dispute shall be in writing and describe both the nature of the

dispute or concern and why the steps taken to date are not satisfactory to the

contractor. The Department will respond in writing within 10 working days.

In addition to the above process, contractors have an additional forum available only for disputes
that concern implementation of the thirteen policies and procedures recommended by the
MNonprofit Contracting Task Force and adopted by the Board of Supervisors. These
recommendations are designed to improve and streamline contracting, invoicing and monitoring
procedures, For more information about the Task Force's recommendations, see the June 2003
report at http://www, sfeov,.org/site/npeontractingtf_index.aspTid=1270.

The Review/Appellate Panel oversees the implementation of the Task Force report. The Panel 13
composed of both City and nonprofit representatives. The Panel invites contractors to submit
concerns about a department’s implementation of the policies and procedures. Contractors can
notify the Panel after Step 2. However, the Panel will not review the request until all three steps
are exhausted. This review is limited to a concern regarding a department’s implementation of
the policies and procedures in a manner which does not improve and streamline the contracting
process. This review 15 not intended to resolve substantive disputes under the contract such as
change orders, scope, term, ete. The contractor must submit the request in writing to
purchasingi@sfgov.org. This request shall describe both the nature of the concern and why the
process to date is not satisfactory to the contractor. Once all steps are exhausted and upon
receipt of the written request. the Panel will review and make recommendations regarding any
necessary changes to the policies and procedures or to a department’s administration of policies
and procedures.



Appendix H

San Francisco Department of Public Health
Privacy Policy Compliance Standards

As part of this Agreement. Contractor acknowledges and agrees 1o comply with the following:

In City’s Fiscal Year 2003/04, a DPH Privacy Policy was developed and contractors advised that they would
need o comply with this policy as of July 1, 2005.

As of Julv 1. 2004, contractors were subject to audits to determine their compliance with the DPH Privacy
Policy using the six compliance standards listed below. Acdit findings and corrective actions identified m City’s
Fiscal vear 2004/05 were 1o be considered mformational, to establish a baseline for the follewing vear.

Beginning in Ciry’s Fiscal Year 2005/06, findings of compliance or non-comphance and corrective actions
were (o be intenrated into the contractor’s monitoring report,

Item #1: DPH Privacy Policy is integrated in the program’s governing policies and procedures
regarding patient privacy and confidentiality,

As Measured byv: Existence of adopted/approved policy and procedure that abides by the rules outlined in the
DPH Privacy Policy

Item #2: AH staff who handle patient health information are oriented (new hires) and trained in the
program’s privacy/confidentiality policies and procedures.

As Measured by Documentation showing individual was trained exists

Lem #3: A Privacy Notice that meets the requirements of the Federal Privacy Rule (HIPAA} is written
and provided to all patients/clients served in their threshold and other languages. If document is not
available in the patient’s/client’s relevant langnage, verbal transtation is provided.

As Measured by: Evidence in patient's/client’s chart or electronic file that patient was "noticed.” (Examples
in English, Cantonese, Vietnamese, Tagalog, Spanish, Russian will be provided. )

Iterm #4: A Sumimary of the above Privacy Notice is posted and visible in registration and common
areas of treatment facility.

As Measured by: Presence and visibifity of posting in said areas. {Examples in English, Cantonese,
Vietnamese, Tagalog, Spanish, Russian will be provided.)

Item #5; Each disclosure of a patient's/client’s health information for purposes other than treatment,
payment, or operations is documented.

As Measured by; Documentation exists.

ftem #6: Authorization for disclosure of a patient's/client’s health information is obtained prior to
release (1) to non-treatment providers or (2) from a substance abuse program.

As Measured by An authorization form that meets the requirements of the Federal Privacy Rule (HIPAA) is
available to program staff and, when randomly asked, staff are aware of circumstances when authorization form is
needed.






Appendix |
Emergency Response

CONTRACTOR will develop and maintain an Agency Disaster and Emergency
Response Plan containing Site Specific Emergency Response Plan(s) for each of ifs service sites.
The agency-wide plan should address disaster coordination between and among service siies.
CONTRACTOR will update the Agency/site(s) plan as needed and CONTRACTOR will train
all employees regarding the provisions of the plan for their Agency/site(s). CONTRACTOR will
attest on 1ts annual Community Programs’ Contractor Declaration of Compliance whether it has
developed and maintained an Agency Disaster and Emergency Response Plan, including a site
specific emergency response plan for cach of its service sites. CONTRACTOR is advised that
Community Programs Contract Compliance Section staff will review these plans during a
compliance site review.  Information shouid be kept in an Agency/Program Administrative
Binder, along with other contractual documentation requirements for casy accessibility and
mspection.

In a declared emergency, CONTRACTOR’S employees shall become emergency
workers and participate in the emergency response of Community Programs, Department of
Public Health. Contractors are required to identify and keep Community Programs staff informed
as to which two staff members will serve as CONTRACTOR’S prime contacts with Community
Programs in the event of a declared emergency.






Appendix J

MENTAL HEALTH SERVICES ACT

(PROPOSITION 83)

CONTRACTOR agrees to fully comply with all laws, regulations, policies and procedures related to
the Mental Heaith Services Act IMHSA) or as defined in the Request for Proposa (RFP) 23-2008 ~
Behavioral Heailth Services Mega RFP.






y o
ACCHREY
V

CERTIFICATE OF LIABILITY INSURANCE

DAYE (MADINYYYY)
11/2/2010

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

THIE CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NG RIGHTS UPON THE CERTIFICATE HOLDER, THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW, THIS CERTIFICATE OF INSURANCE DOES NOY CONSTITUTE A CONTRACT DETWEEN THE ISSUING INSURER(S), AUTHORIZED

cerilficete hoidar I Hsu of such sndorsamentis}.

IMPOHTANT: H the certificate holdar (e an ADDITIONAL INSURED, the polley({ies) muet be endorsed. i SUBROGATION IS WAIVED, subject to
the terme and sondilons of the potloy, centain policles may reguire sn sndorgamant. 4 siatement on this certificsts does not confer rightes {o the

PROIIICER

Herriwether & Willisme Insursnce
License No.: 0C01378

417 Montgomery Strest, 2nd Flr
fan Francipeo Ca 94104

m“éw Tiwms King

FHOWE o (4151986-3990 78‘,;@, (41519864472 ~
E-AIL
ADDRESS:

O 0 gP000000T
INSURER{S) AFFORDING COVERAGE

INSURE:

Bayview Hunters Pelnt Foundastion

wsurn L:Brottadale Inasurance Co.

[ ssungr: .

IHSURER ¢ ¢ _ e —
150 Bxecutlve Park, Sulve 2800 — ) i _

| HSURERE: R — S S
fan Prancisgoeo Ch 94134 hesuREs £ i
COVERAGES CERTIFICATE NUMBER: 2010 ~ 2011 REVISION NUMBER:

THIS I8 TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW BAVE BEEN SBUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED, NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION DF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PEATAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN 18 SUBJECT TO ALL THE TERMS,
EXCLUBIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWHK MAY HAVE BEEN REDUCED BY PAID CLAIMS.

!i{ﬁfl\i TYPE QF IHSURANCE ﬁ% PFOLICY HUMBER éﬂ%m é‘pﬁm ! LIBETR
!EETEnAL LIABILITY i EACH occuﬁREN%% ] 5,000,000
[ X | COMMERCIAL GENERAL LIKBILITY | PREMI pee) LS 300,000
h i CLAMS-MADE ; X E COCUA CRHEOGETIRY Ri/3/2010 p1/3/2833 MEL EXF {Aay cna poreon) 3 5,800
L ‘ | PERSONAL 8 ADVINIURY | 5 5, 008, 000
Ly . | GENERAL AGGREGATE 5 5,000,000
| GENT AGBREGATE LIMIT APPLIES PER; [ PRODUCTS - COMPIDR AGG | § 5,000,000
| % lpougy ! 1PBL luoe $
AUTORCGEILE LIABRITY T EOMBINED SINGLE LT 3
e {Ea geeidan}
| AMY AUTE | BODILY INJURY [Por parson} | § -
|| ALL OWNED AUTDS " BODILY INIURY {Per acckdentt| 5 A
SCHEERILED AUTOS ! | PROPERTY DAMAGE s R
HIRED AUTOS {Per accident} e
| NON-OWMNED AUTOS s
$
__jwusRELAuAR | | gecun | £ACH OCCURRENGE s o
EACESS LIAD CLAMS MADE | AGGREGATE $ .
DECUCTIBLE $ ]
et Vit GTATUL &) :
FoAKCRs CousERSRTR PN
ANY PROPHIETOMVPARTREREXECUTIVE E.L. EACH AGCIDENT 5
OFFCERMEMBER EXCLUDEDT NiA :
{Mandztory in NH) EL DISEASE - £A EMPLOYEE § L
B o o P ERATIONS et E.L DISEASE - POLICY LIMIT | §
h iProfessionnl Lisbility LYBOOETIRT RL/1/2600 QA/1/301L : por Claim $1,000,000D
- r Agiyregte $3,000, 000

mdorsemant CLS-5%n

DESCHIFTION GF OPERATIONS / LOCATIONS / VERICLER (Alseel ACORD 184, Addillonel Remarke Scheduis, i mom apace Je required)

The City and County of Sen Franclasco, itg officers, ugents and employwes are bereby nemsd as Additional Inaured, but
only inascfar ss to the cperations undsr contract are covered that such policier are primary insurance to sny othsx:
insurance. Bas atthched Gsneral Liabilivy Additionsl Insured Bndorremasstt €T 202611 mrd Profssalonal Lilabllity

CERTIFICATE HOLDER

CANCELLATION

City mnd County of San Prancisco
Community of Substance Abupe Services
1380 Boward Streeat

4th Floor

Sar: Francisco,

Ch 34103

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DAYE THEREOF, NOTICE WiLL BE DELIVERED N
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

Meprz Aoge

ACORD 25 (2009/09)
INSD2E {20000%)

© 1885-2009 ACORD CORPORATION. All righis reserved.

Tha ACORD nete and logo are registersd marks of ACORD



POLICY NUMBER.  gpg1 | 12280 COMMERCIAL GENERAL LIABILITY

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ iT CAREFULLY.

ADDITIONAL INSURED - DESIGNATED PERSON OR
ORGANIZATION

This endorsement modifies insurance provided vnder the following:

COMMERCIAL GENERAL LIABILITY COVERAGE PART,
SCHEDULE

Name of Person or Organization;

Cily & Counly of San Francisco and ils officers,
agents and employees

Communily Subsiance Abuse Sves.

1380 Howard Streetl, 4lh Floor

San Francisco, CA 94103

(Hf no entry appears above, information required to complete this endorsement witl be shown in the Declarations as
applicable lo lhis endorsement.)

WHO IS AN INSURED (Section 1) 15 amended to include as an insured the person or organization shown in ihe
Schedule as an insured bul only with respect to liebility arising out of your operations or premises owned by of

rented {o you.

GG 2026 1185 Coowtiohi, Insurance Services Office. Inc. 1984 Bamn 4 nf 4



ENDORSEMENT

/A %\ SCOTTSDALE INSURANCE COMPANY® NO
F ATTACHED TO ANT S - = . —
FORMING & mgg o E"ﬁ‘;’gf PN E;E::}TE HAMED IHSURED i AGEHT WD,
Bayview Hunt Point F gation for C it [ Negley
. ayview Muntars Foint #ounganon (OF Lol . Talal]
OPSO0ET127 | 111472010 w mprovement y i Assaciales
2e518 |

THIS ENDORSEMENT CHAMGES THE POLICY. PLEASE READ 1T CAREFULLY.

ADDITIONAL INSURED—DESIGNATED PERSON OR ORGANIZATION
This endorsement modifies insurance provided under the following;
PROFESSIONAL LIABILITY COVERAGE PART

SCHEDULE

Wame of Person or Organization:

City & County of San Francisce and is officers,
agents and employees

Community Substance Abuse Sves.,

1380 Howard Sireet, 4th Floor

San Francisco, CA 94103

In considaration of the premium charged, the coverage afforded under this Coverage Parl is extended 1o
the Person or Organization designaled above as en Additional Insured but only as respects those profes-

sional services or operations performed by the Named insured.



ACORD
[t

CERTIFICATE OF LIABILITY INSURANCE

DATE (MWRDIYYYY}
1L/2/2000

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE MOLDER.

THIE CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER, THIS
CERTIFICATE DOES HOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTERD OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE & CONTRAGT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

MPORTANT:

vertificate holder In lisu of sush andarsemeni(s).

i the cortificate halder 6 an ADDITIONAL INSURED, the policyfies) must be endorsed,
the termas and conditlons of the policy, cortsin polictes may requlrs an endorssement. A statement on this certificate dops not confer rights &6 the

it SUBROQGATION 1S WAIVED, subject

PRODULER
Mogrriwether & Williams Insurancs
Licansa No.: O0C01378

417 Montgomery Street, Znd Fir
San Francisgo Ch 34104

ctmmcr ’E‘xna Klng ]
(415) 986w3999

iy [
JNC.JE; ERHE_ IMC i £ wsmaa»um;
mnntsg
PHODULER
LUSTOMER 1D

4DO000D0T -
IHSURER{S) £ AF?ORDENG COVERAZE

IHSURED mspren s Scottedale Ineurance Co. B
IHEMRER B

| Bayview Hunters Foint Foundation INBURER G« J o

150 Executive Park, Suite ZBOO T—— l o
NSURERE: e ‘ .

Ban Francisco CA 54134 HSURER E

COVERAGES

CERTIFICATE NUMPER:Z010 ~ 2011

REVISION NUMBER:

THIS [$ TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TC THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WATH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN 1S SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

”‘sk TYPE OF INSURANGE If.?ggfﬁfg i POLICY NUMBER [‘?A?ULE')CDR’EE’E«') : Cg}A%WWw LimiTS
GENERAL LIABILITY ‘ : ,.EACH DCCURRENGE s 5,006,000
b COMMERCIAL GENE RAL LIABLITY i ‘ ggg&%ﬂ?&iﬁoﬁi&rgm 's _ 36, 000;
A | ctamsamnpe X | occur prSUOSTIZT 11/1/2010 £171/2011 fwm"gg £XP (hryonepesent .S 5,000
T - ' - PERSONAL & ADY INJURY !_i__ 5,000, BOD)
A — | GENERALAGOREGATE  |s 5,000,000
| GENL AGGREGATE LIMT APPLIES e . ' BRODUCYS - COMPIOP AGG § _ 5,000,000
(Xiroucr. FBE 1 o i .. ’ a 3
© AUTOMOBILE LIABILITY - , COMBINED SINGLEL#aIY | o
& ' . i | ! (En scoxdard) - N
e 5 ! ; ! | BODILY INJURY [Por pomor) 3
| AL GAMED AUTOS 7 i : BOCLY INJURY P amamu 3 e
_w_; SCHEDULED AUTOS T ¢ U PROPERTY DAMAGE i . m—
| __jwRED AUTOS | i'ﬂfw_' aockieed) ) R
i HON-OWNET ALTOS i ! i i T _
! TGWBRELLAUAG | | peoun i | [ . SACH OCCURREMCE | i
- l N f }._.__ e e I
.. | EXceEss uas | CLAMS-MADE , | AGGHEGATE s
|l oeouensee ; ! o S B
sermmo ¢ 3 ‘ Vi GTATY- © OTd 5
T R
Ay PROPRIETORPARINERXECUTIVE ! E E.L EACH AGCIDENT ‘s y
e | o1 e smeonis
DL AT S DPERATIONS bolw : £ 1 DISEASE - POLCY LIVIT IS
2 | Professicnal Liability OPRD0STL2T iisi/zoi0 ;11/1/2011 | per ttaen 31,000,000
! ] Agrregaie 53,000,000

insurance.

Edditionel Inpured Endorpement CLS-58%a

DESCRIPTION OF OPERATIONS [ LOCATIONS ! VENICLES [Atiach ACGRD 101, Addilenel Remarks Scheduln, I more spacs I8 requind}

Tha City and Ceunty of San Francisco, its officers, Agants and Evployece asre heraby namod apg Additional Insursd's but
only insefar ss to ths operstions uandsar contract are covered that such policies are primagy insurzance te sny other
Seu attached Genaral Liability Additicnel Ineured Bndersement CF 202611 and Professional Lishility

CERTIFICATE HOLDER

GANCELLATION

City and County of San Francisco
Community of Mental Health Services
1380 Howard Street

San Francisco, CA 894103

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED W
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

My dhgp—

ACORIy 26 (2008/00)
INSO025 rronsos)

& 1888.260% ACORD CORPORATION. Al rights rexerved.

The ACORD name and fogo are registerad marks of ACORD




POLICY NUMBER  mpeyy qoapn COMMERCIAL GENERAL LIABRITY

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

ADDITIONAL INSURED ~ DESIGNATED PERSON OR
ORGANIZATION

This endorsemeant modifies insurance provided under the foliowing:

COMMERCIAL GENERAL LIABILITY COVERAGE PART,
SCHEDULE

Name of Person or Organization:

City & County of San Francisco and its officers,
agents and employees

Communily Subsiance Abuse Sves,

1380 Howarg Streel, 4th Floor

San Francisco, CA 84103

{If no eniry appears above, informalion required o complete this endarsement will be shown i the Deciarations as
applicable lo this endorsement.}

WHO I8 AN INSURED (Section 1) is amended 1o include as an insured the person or organizaticn shiown in the
Schedule as an insured bul only with respect lo lability arising out of your operations or premises owned by or
reried o you.

G 20 26 11 85 Coanurinht ncirance Servierse Nfficre Inc 1QR4 Dovn & nk 4



/ % SCOTTSDALE INSURANCE COMPANTY®

ENDORSEMENT

i ATTALRED TG ARD i
. ENOORSEMENT EFFECTIVE DATE - o
Fg@l}lfée 25::;;?][ REBT A M STANDARD THALS HARED INSURED AGENT KL, '
OPS0 . . i Negley !
PEOOSTIZT | 1112010 Bayview Hunters Poini Foundaiion for Community Associntas
Improvermnent
28516

|

In consideration of the premium charged the Tollowing ke added to form CG 20 26 11 85

................ L Braet S e
1044 [arkin Street
San Francisco, CA 84109

City & County of San Francisco and iis officefs,
agents and employees
Cormmunity Mental Health Sves
1380 Howard Sireet, 4th Floor
San Francisco, CA 94103
City & County of San Francisco and ils officers,
agents and employees
Juvenile Probation Department
375 Wondside Avenue '
San Francisco, CA 94127

City & County of San Francisco and its officers,
agents and employees
Community Chalienge Gran
1 Dr. Goodlelt Place, City Hall, Room 453
San Francisco, CA 94102
T The City & County of San Francisco, its Agents,
Officers & Employees
Depariment of Children, Youth and Families
1380 Market Street, Suite 800
San Francisco, CA 94102
~ United Way of the Bay Area
221 Main Stree!, Suite 300
San Francisco, CA 84104

" Urban Services YMCA T T
1426 Filimore Streel #204
San Francisco, CA 94115



o | ENDORSEMENT
. SCOTTSDALE INSURANCE COMPANY® NO
[ ATTACHED To AND . . .
; m;’é;’ffé? ﬁﬁg’;{fr Enggg;simﬁgggisﬂrgéggm HAMED NSUREQ AGEHT HO
Bayview Hunt Point Foundation for G if Negiey
Lo gyvieWw Hunters Foinl Foundaton 1o LOomimilineg ~f
OPSODST127 | 11/1/2010 Y mprovement Y Associates
20518

ADDITIONAL SNSUREDQBESIGNATED PERSON OR ORGANIZATION

THIS ENDORSEMENT CHANGES THE FOLICY. PLEASE READ T CAREFULLY.

This endorsemert maodifies insurance provided under the foltowing:

PROFESSIONAL LIABILITY COVERAGE PART

Name of Person or Organization:
City & Counly of San Francisco and its officers,
agents and employees

Community Substance Abuse Sves.
1380 Howard Street, 4th Floor

San Franciscn, CA 84103

SCHEDULE

I consideration of the premium charged, the coverage afiorded under this Coverage Pari is extended o
the Person or Organization designated above a8 an Additionat Insured but only as respects those profes-
sicnal services or operations performed by the Named Insured.




f% e ENDORSEMENT
p SCOTTSDALE INSURANCE COMPANY? RO
j AT | e o wsones ==
. , ) . Negley
OPSO05T12T 11/1/2010 Bayview Hunters Poirt Foundation for Community Assnolates
improvement !
L L o : 28518 B

In considerstion of the premium charged the following is added {o form CLE-59g (6-93);

Larkin Streel Services
1044 Larkis Street
San Francisco, CA 54109
Cify & County of San Francisco and its officers, T
agents and employees
Communiy Menizl Healfh Sves
1380 Howard Street, 4th Floor
San Francisco, CA 94103
Cily & County of $an Francisco and its officers, i
agents and employees
Juvenite Probafion Gepartment
375 Woodside Avenue
San Francisco, CA 94127

The City & County of San Francisco, i Ifigents
Cfficers & Employees
Depariment of Children, Youlh and Famlifes
1380 Market Streel, Suite 800
San Francisco, CA 94102
City end County of San Francisca and its officers, T
agents and employees
Mayars Office of Communily investment
1 South Van Nesl Avenue, 5th Fioor
San Francisco, CA 94103

agenis and employees

Community Challenge Grani

1 Dr, Goodleit Pl, City Hall, Room 453
San Francisco, CA 94102



