From “HousinglsKey.com”

Examples of the state’s problematic reliance on Google Translate — a
reliance that has been disallowed in other programs by federal civil rights
compliance regulators. Tenant advocates have repeatedly objected to the
use of Google Translation since the websites launch in March.




Example of offensive Google ‘Chinese’
translation from state’s website which was
removed mid April after objection by SFADC
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California's COVID-19 Rent Relief Overview Partner Resources Local More Info In Spanish

Governments/Tribes

» RENTERS CHECKLIST

Laws enforced by the Department of Fair Employment and Housing (DFEH) protect you from illegal
discrimination and harassment in housing based. If you believe you are a victim of illegal discrimination or
harassment, please contact the DFEH at 800-884-1684 or www.dfeh.ca.gov.

Participation in, and funds provided through the rental assistance program will not impact other state or federal
public assistance or benefits provided to the applicant.

Need help? Find an organization in my community that can help me apply.

Find out if you are eligible for the CA COVID-19 Rent Relief program, or another rent relief program near you, by
clicking the “New Applicant” button now.

New Applicant Returning Applicant

Renter Sample Application

Low/No Income Attestation Example Form

COVID-19 Financial Distress Example Form
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Website viewed with Google Translation into Chinese
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English translation of the website in Chinese into ‘Googlish’



Example of inaccurate and confusing Google
‘Vietnamese’ translation form state’s website as
of May 18, 2021



Renters

Am | Eligible?

Eligible renters can apply for landlords to be reimbursed for 80% of each eligible renter’s unpaid rent between
April 1, 2020, and March 31, 2021. The landlord must agree to waive the remaining 20% of unpaid rent for that
specific time period. Eligible renters whose landlords choose not to participate in the program may receive 25%

of unpaid rent between April 1, 2020, and March 31, 2021.
If one or more individuals in your household meet all of the following, you are eligible to apply:

1. Have qualified for unemployment benefits or experienced a reduction in household income, incurred
significant costs, or experienced other financial hardship due to COVID-19; and
2. Demonstrate a risk of experiencing homelessness or housing instability, which may include:
o a past-due utility or rent notice or eviction notice;
o unsafe or unhealthy living conditions; or
o any other evidence of such risk, as determined by the program
3. Have a household income that is not more than 80% of the Area Median Income

Applicants will not be asked about their citizenship, nor will they be required to show proof of citizenship.



. - This section is supposed to be “Renters”
Nguwoi cho thué but the translation is "Nguwdi cho thué,”

T6i C6 Pui Didu Kign Khéng? which roughly means "Landlords.”

Nhing ngudi thué nha dd digu kién cd thé xin chi nha dé dudc hoan lai 80% tién thué nha chua thanh todn cla
mdi ngudi thué du digu kién trong khoang thdi gian tif ngay 1 thang 4 ndm 2020 dén ngay 31 thang 3 ndm 2021.
Chii nha phai ddng y mién 20% ti&n thué nha chua thanh todn con lai trong khodng thdi gian cu thé dé. Nhilng
ngudi thué nha da digu kién ma chi nha chon khéng tham gia chudng trinh c6 thé nhan dudc 25% tién thué nha
chua thanh toan trong khoang thai gian tif ngay 1 thang 4 ndm 2020 dén ngay 31 thang 3 ndm 2021.

Néu mét hodc nhiéu ca nhén trong hd gia dinh cia ban dap dng tat ca nhiing diéu sau ddy , ban di digu kién dé

dang ky:

1. D3 du diéu kién nhén trg cap that nghiép hodc bj gidm thu nhap hd gia dinh, phat sinh chi phi dang ké,
hodc gdp khé khén tai chinh khac do COVID-19; va
2. Thé hién nguy cd gap phai tinh trang v& gia cuf hodc bat &n vé nha d, ¢ thé bao gom:
o mdt tién ich qua han hodc théng bao tién thué nha hodc théng bao truc xuat;
o diéu kién séng khéng an toan hodc khong lanh manh; hodc 3
o bat ky bang chifng nao khéac vé rii ro dé, nhu dudc xac dinh bdi chudng trinh
3. Cé thu nhap hé gia dinh khéng qua 80% Thu nhip Trung binh Khu vuc



"This rent relief access is an early warning sign of how important
it is for all levels of government to make sure these relief
programs really are taking into consideration racial inequities and
language access and cultural barriers. It’s a little bit shocking to
have to have this conversation in 2021.“

Shaw San Lu, Executive Director of Chinese Progressive
Association, at SFADC press conference in April.
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