
From “HousingIsKey.com”
Examples of the state’s problematic reliance on Google Translate – a 

reliance that has been disallowed in other programs by federal civil rights 
compliance regulators.   Tenant advocates have repeatedly objected to the

use of Google Translation since the websites launch in March.



Example of offensive Google ‘Chinese’ 
translation from state’s website which was 
removed mid April after objection by SFADC





Website viewed with Google Translation into Chinese



English translation of the website in Chinese into ‘Googlish’  



Example of inaccurate and confusing Google 
‘Vietnamese’ translation form state’s website as
of May 18, 2021







"This rent relief access is an early warning sign of how important 
it is for all levels of government to make sure these relief 
programs really are taking into consideration racial inequities and 
language access and cultural barriers.  It’s a little bit shocking to 
have to have this conversation in 2021.“

Shaw San Lu, Executive Director of Chinese Progressive 
Association, at SFADC press conference in April.
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