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INTRODUCTION FORM

By a member of the Board of Supervisors or the Mayor

Time Stamp or
Meeting Date

I hereby submit the following item for introduction: ‘
1. For reference to Committee: ,
An ordinance, resolution, motion, or charter amendment
2. Request for next printed agenda without reference to Committee
__X__ 3. Request for Committee hearing on a subject matter
4. Request for letter beginning “Supervisor inquires...”
5. City Attorney request ‘
6. Call file from Committee
7. Budget Analyst request (attach written motion).
8.
9.

Substitute Legislation File Nos.
Request for Closed Session
10. Board to Sit as A Committee of the Whole

Sponsor(s): Supervisor Wiener

SUBJECT: Quarterly Report on Improved Taxi Service

n ,
Pursuant to File 1014}2‘(Ordinance 45-11) Supervisor Wiener requests a hearing before
the Land Use Committee of the Board of Supervisors on SFMTA's progress increasing
and improving Taxi service in San Francisco. The report shall include quantitative data
demonstrating the Agency's progress in meeting demand for Taxi service as a way to
reduce non-permitted Taxi service. -

Signature of Sponsoring Supervisor:

Vv

For Clerk’s Use Only:

p:\wienen\introductions\2012\february\012312_hearing_request_quarterly_report_on_improved_taxi_service.docx Revised 4/2
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City Hall
Dr. Carlton B. Goodlett Place, Room 244
San Francisco 94102-4689
Tel. No. 554-5184
Fax No. 554-5163
TDD/TTY No. 554-5227

BOARD of SUPERVISORS

MEMORANDUM

TO: Ed Reiskin, Executive Director, Municipal Transportation Agency

FROM: Alisa Miller, Clerk, Land Use and Economic Development Committee
Board of Supervisors

DATE: January 31, 2012

SUBJECT: HEARING MATTER INTRODUCED

The Board of Supervisors’ Land Use and Economic Development Committee has
received the following proposed hearing, introduced by Supervisor Wiener on January
24, 2012. A representative from your department will be expected to present
information at the committee hearing.

File No. 120060

Hearing on the San Francisco Municipal Transportation Agency's progress
increasing and improving Taxi service in San Francisco pursuant to File No.
101442 (Ordinance No. 45-11) to include quantitative data demonstrating the -
Agency's progress in meeting demand for Taxi service as a way to reduce non-
permitted Taxi service.

Please note: A hearing date has not yet been scheduled, but | will send you a
notification when it is agendized. '

To submit your reports prior to the hearing, please forward them to me at the Board of
Supervisors, City Hall, Room 244, 1 Dr. Carlton B. Goodlett Place, San Francisco, CA
94102.

C: Janet Martinsen, Government Affairs Liaison, Municipal Transportation Agency
Kate Breen, Government Affairs Manager, Municipal Transportation Agency
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First of all I would like to start out by saying we in fact we need more taxi’s on the streets
of San Francisco. I drove a cab in San Francisco for about 7 years until an unfortunate
accident with an uninsured motorist occurred that caused some problems for me
medically. I worked for two companies: Arrow Cab and National Cab.

If we are looking at how the MTA has an effect on taxi service in San Francisco let me
break into to sections, the driver and the passenger.

First from the passenger’s perspective; I take cabs on a regular basis when I can. The
biggest issue I have is I live in Hayes Valley and just like the Richmond and the Sunset.
There is a big problem with getting a cab. Franklin and Gough two heavily used streets
by cabs run through Hayes Valley. Many times and at almost any time of the day it is
impossible to get a cab. Even if you call for a cab, they hardly ever show up and decide to
pick someone else along the way instead of picking up the radio call. This would not
change with an Open Taxi Access system. Also the dispatchers as a general rule are rude
and very unpleasant. [ use to mainly call National Cab Company for a cab because I
worked there. There are times when you call for a cab you are waiting on the line for
almost 30 minutes, then you have to wait for the dispatcher to actually dispatch the call
and deal with the person on the other line who obviously needs a communication class
and work on mannerisms. The MTA should be more involved with their complaint
process regarding these issues in regards to dispatch after all there is a rule that a driver
must pick up one passenger per hour from dispatch. As a rule I would say most of the
drivers are very friendly and outgoing. However there are many times you get into a cab
and the driver is talking on a cell phone or has the radio blaring. The cabs sometimes
smell like pot and on several occasions was kicked out of a cab for being gay. We are
told to call 311 and report an incident however the SFMTA is apparently under staffed
and are months behind in responding to calls. These types of negative experiences will in
fact make people want to drive their own vehicle or walk and think twice about getting in
a cab again. The SFMTA should be more involved with the complaint system and
actually follow up on the calls they receive. I think by adding more cabs on the streets
and making the drivers a little hungrier for rides, this will make the driver look at things
from a different perspective and maybe become a little nicer and practice more
professionalism when a customer gets in their cab. Let me point out that not all cab
drivers are like what I am stating, but there are a lot.

From one Drivers perspective. I feel very strong about the fact we need a centralized
dispatch system in order to organize and eliminate the passenger having to wait on the
line for a dispatcher and shorten the wait to time to actually get in a cab. As for the
drivers experience having to work for a cab company, I think the taxi industry needs a
major over haul. I believe the working conditions and the way labor is treated also affects
the passenger’s ability to get a cab in San Francisco. I have also learned if you complain
about a problem with a cab company or another driver the SFMTA turns it back onto the
driver who is complaining. The SFMTA claims they only have jurisdiction on the permit
process. Apparently the SFMTA does not feel as thought he permit process includes the
cab drivers or the cab companies to have to follow city legislation. What 1 mean by this is



that the SFMTA will not get involved with other drivers or cab companies who cause
property damage or assaults on a person because of discrimination reasons at work. The
SFMTA did not get involved and help when a complaint of lack of functional air bags or
missing air bags like in my accident and several other cars I noticed that were in
accidents where the air bags did not deploy. However if a person is a passenger and
claims there is a problem with a driver because of race or sexual orientation the SFMTA
will do something about it, and reprimand the driver and cab companies. I feel the
SFMTA could get involved when a driver experiences racist and homophobic comments
in the workplace which would lead to eliminating that type of driver with permits to be
on the streets practicing their racist attitude to passengers. In addition the cab companies
who do nothing to protect the rights and provide a safe work environment for people of
all races and sexual orientation. Over the years I heard of problems with gay patrons,
hence homomobile pops into the competition. One huge complaint I heard is that women
were sometimes afraid to get in cabs because of a rash of problems with certain people
who look down to women. In some cases the women were yelled at and told they did not
know anything and in some cases sexually abused. I told the passenger to call the 311
reporting system or next time phone the police and get the cab number. I feel the SFMTA
in order to make
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Recent SFMTA Initiatives to Improve Taxi Service

 Best Practices Study

e Peak Times

 Wheelchair Service

 Capital Investments

* Dispatch Accountability

 Regulatory Initiatives

« Driver Training
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Peak Time mm\—._Snm

Single Operator Permits: SFMTA is anticipating the issuance
of 50 additional part-time “single operator” taxis. |

Dispatch response for these permits would be incentivized
by waiving the SFMTA permit fee for drivers who are
responsive to radio calls.

Status: Invitation to participate to be mailed to 500 most
senior drivers, with 20-40 years’ driving experience in San
Francisco to operate these permits.
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Capital Investments

SFMTA has included in its five-year capital plan two taxi-related
projects that affect level and quality of taxi service:

1. Design and acquire uniform taxi top lights to improve
visibility, clearly indicate when a taxi is off-duty, allow easy
identification of licensed taxis, and provide emergency
lights for o_:<m3

2. Develop an m_o_o__nm.:g ﬁrmﬁ would show all available mm:
Francisco taxis in real-time and allow direct m_mnqo:_n
hailing by a customer.

Status: These Qo_mnﬁm will qmn_c:m issuing Requests dno_ﬁ
_uﬁo_oom‘m_m |
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Regulatory Initiatives

* The SFMTA has been mao_cm__< reviewing, updating and
streamlining taxi regulations.

* The Best Practices Study will include m:m_<m_m of important
service-related issues, such as:

1. How do other jurisdictions address the problem of geographic
distribution, where taxis tend to cluster in dense urban areas to pick
up street hails, and customers calling for service can’t get a taxi?

2.  What are the vehicle quality an safety standards in other
jurisdictions?
3.  What technology is available for improving taxi service?

Status: When we have information about best .u_,mngnmm on these
issues we will _oﬂmmmi ﬂmmc_m.ﬁoJ\ amendments to the SFMTA wom:o_
of Directors. | | o
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FILENO. 101422 ORDINANCE NO.

Amendment. of the Whole - 3/1/11 lZ/S — //

[Transportation Code Police Code -- Motor Vehicles for Hire and Enforcing Parking Laws]

Ordinance amending Article 3 of Division | of the San Francisco Transportation Code to
allow cértain Municipal T.ransportation Agency employees to enforce specified parking
laws and order removal of vehicles, and amending Article 7 of Divisioh | of the -

Transpori:ation Code to make it a misdemeanor to o'perate a taxi, a diépatch~service, or

a color scheme, or to drive a motor vehicle for hire, without a permit, to soiicit or

'accept payment for referral of passengers to a motor vehiéle for hire, to solicit or

accept payment for motor vehicle for hire shifts, assignments or dispatch calls, to
knowingliy make false or misleading representations in connection with application for,
renewal of, possible revocation of, or operation of a vehicle pursuant to a permit issued
under Article 1100 of the San Francisco Transportation Code, to refuse to pay the legal
fare to a driver of a motor vehicle for hire, and to charge excessive rates for tfanspoﬁ
in a motor vehicle for hire; and amending the San Francisco Police Code by deleting

Sections 1078, 1089, 1105, 1110, 1132, 1135 and 1145,

NOTE: Additions are smgle-underlzne ztalzcs Times New Roman;
T deletions are
Board amendment additions are double- underhned

Board amendment deletions are s#ﬂ(ethmugh—nemal

Be it ordained by the People of the City and County of San Francisco:
| - Section 1. The San Francisco Transportation Code is hereby amended by amending
Section 3.1 to read as follows: '
SEC.3.1. POLICE COMMISSION REGULATION OF TRAFFIC; CIVILIAN
EMPLOYEES AUTHORIZED TO ENFORCE PARKING REGULATIONS. "

Supervisor Chiu : : ‘ ) .
BOARD OF SUPERVISORS - ’ _ Page 1
o ‘ 3/1/2011
n:\ptc\as2011\1000467\00683801.doc
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(a)  The Chief of Police is hereby authorized to direct, control, divert and regulaté all
traffic by means of Police Officers or persons designated as special police officers limited to

the control and direction of traffic by the Chief of Police pursuant to Section 4.127 of the

||Charter for the exclusive or main purpose of enforcing the provisions of Division 11 of the

Vehicle Code, the issuance of citations for the violation of this Code, Article 12 of the Police
Code, or the Vehicle Code, and the emergency use of temporary signs and devices.

“(b) ~ Anyv Police Officer, e# Parking Control Officer, or other SFMTA employee authorized

fo enforce parking laws may issue citations to or authorize the removal of any vehicle that is
Parked in the street, on Public Property or in a Municipal Parking Facility, in accordance with

the provisions of this Code, the Police Code or the Vehicle Code. SFMTA employees whose

authority to enforce parking laws is limited to specified violations may order removal of a vehicle only

if'it is parked in violation of one of the specified laws.

(c) Where curb painting or parking regulations are necessary for public safety, such
determi‘nati.on shall be reviewed by the Chief of Police and Fire Chief as appropriate

(d) Any Parklng Control Officer employed by the Municipal Transportatlon Agency
and assrgned to the "Robert Greenstrand Dlsabled Placard Detail" shall have the power and
authonty to issue misdemeanor citations for violations of Vehicle Code §§ 4461 and 4463.

' (e) The Director of Transportation shall be empowered to identify staff with authority

to ehforce other parki.ng laws and regulations in compliance with the reqdirements of the
Vehicle dee. |

() Any employee of the Municipal Transportation Agency who is authorized by the Agency

to enforce the provisions of Article 1100 of this Code may enforce Sections 7.2.27, regulating Parking

in white zones, 7.2.38, prohibiting unauthorized vehicles from Parkzng in Stands 7.2.39 prohtbztmg

vehzcles ﬁom Parkmg in Transit-Only Areas destgnated in Section 601, 7.2.70, prohzbztmg obstruction

Supervisor Chiu :

BOARD OF SUPERVISORS o ' ' Page 2
' : 3/1/2011
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of traffic, 7.2.80, regulating Parking of vehicles for hire in residential zones, and 7.2.86, regulating

idling of commercial vehicles.

Section 2. The San Francisco Transportation Code is hereby amended by amending
Section 3.3 to read as follows: |

SEC. 3.3. AUTHORITY TO CITE VEHICLES ON PUBLIC PROPERTY.

Any Police Officer or Parking Control Officer may issue a citation to a vehicle or the
owner or driver of a vehicle, and/or may order the removal of any vehicle that has been
Parked on Public Property in violation of any prohibition contained in this Code or other
applicable law to the extent authorized by this Code and by applicable state and federal Iaw.

SFMTA employees whose authority to enforce parking laws is limited to specified violations may order

removal of a vehicle only if it is parked in violation of one of the specified laws.

Section 3. The San Francisco Transportation Code is hereby amended by adding‘
Sections 7.3.5 through 7.3.10 to read as follows: '
SEC. 7.3.5 _OPERATING WITHOUT A PERMIT.

(a) For any person or entity to drive or operate any taxi on the public_street without a

permit issued by the SEMTA authorizing such driving or operation.

54422(a)- For purposes of this subsection 7.3.5(a), taxi shall mean a motor vehicle for hire that picks

up gasseng'ers without prearrangement.

(b)  For_any person or entity to operate any Dispatch Service or to provide taxi-related

services to Drivers or Medallion Holders, including but not limited to procurement of a Taxi or Ramp

Taxi vehicle, vehicle insurance or maintenance, or the recruitment, management or scheduling of

Drivers, without a permit_issued by the SFMTA authorizing such operation in accordance with the

provisions of this Code.

Supervisor Chiu

BOARD OF SUPERVISORS | ’ : Page 3
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) For any person to drive,_or to allow another person to drive, a vehicle that is authorized

for use as a Motor Vehicle for Hire without.a‘Driver Permit issued by the SFMTA.

Unless otherwise stated, for purposes of Sections 7.3.3, 73.6, 7.3.7, 7.3.8 7.3.9 and 7.3.10 of

Article 7 of this Code, the terms "Color Scheme,” "Dispatch Service," "Dispatch Service Permit."”

"Driver,"” "Driver Permit.”" "Motor Vehicle for Hire,” "Medallion," "Medallion Holder," "Permit

Holder,” "Ramp Taxi," dnd "Taxi" shqll have the meanings ascribed to these terms in Article 1100 of
this Code.
SEC. 7.3.6 SOLICITATION AND PAID PASSENGER REFERRALS PROHIBITED.

(@ For anv driver of a motor. vehzcle for_hire, or any person acting in concert with or on

behalf of the drtver to solicit passengers for the vehicle where the solzcztatzon is made from any from

any public street, sidewalk, or other public property.

(b)  For any person to solicit or accept payment for referral of a passenger to a motor

vehicle for hire, or for any person.or business, firm, association or corporation to act in concert with or

on behalf of another person or persons to solicit or accept payments for the referral of passengers to a

motor vehicle for hire; provided, however, that this Section shall not apply to_a Dispatch Service, a

passenger referral service by which passengers are able to communicate dzrectly wzth drivers, or any

effort on the part of a Drzver to market his or her services to the public.

(c)  For purposes of this Secz‘ion, "motor vehicle for hire" shall include any taxicab,

limousine, or other privately owned motor-propelled passenger-carrying vehicle for hire, regardless of

whether the City and County has issued or could issue a permit for that vehicle.

SEC. 7.3.7 _ GIFTS OR GRATUITIES.

For any person to solicit or accept gifis and/or gratuities or anything of value from any holder of a San

Francisco Motor Vehicle for Hire Permit, except as authorized in this Code, in return for any dispatch

call, assignment. vehicle, or shift.

SEC. 7.3.8 _ FALSE STATEMENTS PROHIBITED.

Supervisor Chiu

BOARD OF SUPERVISORS ‘ - - Page4
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For_any person_or entity knowingly to make any false or misleading representation, to

manufacture any record, or knowingly to conceal information from any person authorized by this Code

to‘enforc‘e Motor Vehicle for Hire laws and regulations in connection with the application for. renewal

of possible revocation of, or operation of vehicle pursuant to a permit issued under Article 1100 of this

Code.
SEC. 7.3.9 REF USAL TO PAY FARE. |
For any person fo refuse to pay the legal fare and any applicable surcharges for a Motor
Vehicle for Hire. |

SEC. 7.3.10 EXCESSIVE AND UNAUTHORIZED CHARGES.

(@)  For g Driver of a motor vehicle for hire to chargé a passenger any amount in excess of

the legally authorized rate of fare and any applicable surcharges.

(8)  For any Medallion Holder, Color Scheme or Disbatch Service Permit Holder to levy an

administrative fee, service charge, processing fee, or other surcharee on Driver Permit Holders except

as expressly authorized in this Code.

Section'4. The San Francisco Transportation Code is hereby amended by adding

Sectior_l 7.4 to read és follows:

SEC.7.4 REPORT ON IMPROVED TAXI SERVICE.

Bedinning 'Agri'l' 1, 201 1,‘ the SFMTA shall report quarterly to the Board of Supervisors
on SEMTA's progress increasing and improving Taxi service in San Francisco. Such reports
shall indlude quantitative data demonstrating the Agency's progress in meeting demand for
Taxi service as a way to reduce non-permitted Taxi service.

Section 3. The.San Francisco Police Code is hereby amended by deleting Sections

1078, 1089, 1105, 1110, 1132, 1135 and 1145 as follows:

Supervisor Chiu i : _ :
BOARD OF SUPERVISORS : o  Page5
' 3/1/2011
n:\ptc\as2011\1000467\00683801.doc
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APPROVED AS TO FORM: -
DENNIS J. HERRERA, City Attorney

ay:  Yanat_

Mariam Morley" _
Deputy City Attorney

Supervisor Chiu
BOARD OF SUPERVISORS

Page 12
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City and County of San Francisco City Hall
. 1 Dr. Carlton B. Goodlett Place

Tails " San Francisco, CA 941024689

Ordinance

File Number: 101422 Date Passed'“ March 08, 2011

Ordlnance amendlng the San Francxsco Transportation Code Ar‘tlcle 3, DIVISIon |, to allow certain
Municipal Transportation Agency employees to enforce specified parklng laws and order removal of
vehicles, and amending the Transportation Code Article 7, Division |, to make it a misdemeanor to
operate a taxi, a dispatch service, or a color scheme, or to drive a motor vehicle for hire, without a
permit, to solicit or accept payment for referral of passengers to a motor vehicle for hire, to solicit or
accept payment for motor vehicle for hire shifts, assignments or dispatch calls, to knowingly make

false or misleading representations in connection with application for, renewal of, possible revocation of,
or operation of a vehicle pursuant to a permit issued under Transportation Code Article 1100, to refuse
to pay the legal fare to a driver of a motor vehicle for hire, and to charge excessive rates for transport in -
a motor vehicle for hire; and amending the San Francisco Police Code by deleting Sections 1078,

1089, 1105, 1110, 1132 1135, and 1145.

February 03, 2011 Public Safety Committee - CONTINUED
February 17, 2011 Public Safety Committee - RECOMMENDED

March 01, 2011 Board of Supervisors - AMENDED, AN AMENDMENT OF THE WHOLE"

BEARING SAME TITLE '
Ayes: 11 - Avalos, Campos, Chiu, Chu Cohen, Elsbernd Farrell, Kim, Mar,
Mirkarimi and Wiener _

March 01, 2011 Board of Supervisors PASSED ON FIRST READING AS AMENDED

Ayes: 11 - Avalos, Campos Chiu, Chu, Cohen, Elsbernd, Farrell, Kim, Mar,
Mirkarimi and Wiener :

March 08, 2011 Board of Supervisors - FINALLY PASSED

Ayes: 11 - Avalos, Campos, Chiu; Chu, Cohen, Elsbernd, Farrell, Kim, Mar,
Mirkarimi and Wiener

City and County of San Francisco  ~ Page 1 Printed at 10:04 am on 3/9/11



File No. 101422 . ) | hereby certify that the foregoing
Ordinance was FINALLY PASSED on
3/8/2011 by the Board of Supervisors of the
City and County of San Francisco.

CAQ B>

Angela Calvillo

Clerk of the Board
%@6@@ | 3//o/f/
~ Mayor Ed . ' Date Approved
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