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Overview of Contract Amendment #1

Overview:

• Contractor: A&A Health Services, Inc.

• Contract Amendment Amount: $22,722,200

• Not-to-Exceed Amount: $32,654,875

• Timeline: Total term of July 1, 2024, through June 30, 
2029

• Extend contract term by 3 years from June 30, 
2026 to June 30, 2029

• Contract Summary: A&A Health Services provides 24-
hour Adult Residential Care services for San Francisco 
residents aged 18–59 with serious mental illness and 
co-occurring medical or physical conditions. They 
provide rehabilitative board and care in licensed 
residential facilities for clients transitioning from 
acute care and forensic settings to independent living.



Program Overview

Summary: Under the proposed contract, A&A Health Services would continue to 
provide 12-month rehabilitation in Adult Residential Care Facilities (ARFs) and 
support transition from acute care to independent living. This contract includes two 
facilities:

• San Francisco Facility (Victoria’s House): 46 beds 

• San Pablo Facility: As-needed capacity, up to 25 beds per month

• Services include:

• 24/7 residential care with individualized treatment plans. Assistance with 
medication management, care coordination, transportation for clinic visits and 
support with entitlements, and housing registration and discharge planning.
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San Francisco Facility (Victoria’s House)
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San Pablo Facility



Conclusion

DPH agrees with the BLA recommendation and respectfully 
requests approval of this item. 

Thank you!
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