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FILE NO. 031942 RESOLUTION NO.

[Emergency Communications Department Annual Report]

Resolution approving the printing of not more than 100 hard copies of the Emergency

Communications Department Annual Report for FY 2002-2003.

WHEREAS, The Board of Supervisors passed Ordinance No. 14-03, file No. 021815
which was amended by the Board on 1/13/03, prohibiting departments from publishing hard
copies of annual reports without prior approval by the Board of Supervisors; and,

WHEREAS, The Emergency Communications Department’s mission is to field
emergency 911 calls in the City and County and dispatch the appropriate police, fire/EMS or
other Emergency Services resources; and,

WHEREAS, The Emergency Communications Department’s dispatchers receive and
process about 1.6 million phone calls per year, making it one of the busiest 911/OES centers
in the country; and,

WHEREAS, The Emergency Communications Department’s Consolidated Emergency
Communications Center is a model for the country, and is visited by many local cities,
counties, states and foreign countries each year; and,

WHEREAS, The Emergency Communications Department is producing its first Annual
Report with a goal of summarizing the Department’s services and programs, highlighting
achievements of the prior year that the Department wishes to include and presented in terms
and format accessible to the average citizen; and,

WHEREAS, The Emergency Communications Department feels it would be beneficial
to maintain a minimal number of hard copies of the report for public distribution through the

Department and the San Francisco Public Library; and,
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WHEREAS, The Emergency Communications Department proposes to spend not more
than $1000 in reproduction costs to produce not more than 100 hard copies; now therefore be
it

RESOLVED, The Board of Supervisors approves the printing of not more than 100

hard copies of the Emergency Communications Department Annual Report for FY 2002-2003.

Recommended:

Approved:

Department Head Controller
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