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Program Overview 

• Regulations effective February 1, 2015 

• Allows permanent residents to rent homes < 30 days 

• OSTR established in July to administer STR Program 

• Oversees registration and enforcement 
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Registration Status 

• 1,318 applications received 

• 879 registered hosts 

• 170 applications rejected/incomplete 

• 269 applications pending review 

• Approx. 150 appointments in January 
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Registrations Applications in 2015 
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Requests to Hosting Platforms 

• Identify hosts with listings for multiple properties in San 
Francisco. 

• Require that website users/hosts include a registration 
number for their SF listings. 

• Deactivate listings of year-round vacation rentals. 

• Link listings to specific addresses when provided to OSTR 
by complainant. 

• Push content to SF hosts regarding requirements 
(registration, reporting, business tax, etc.) 

Land Use and Transportation Committee - January 11, 2015 



Enforcement 
Process 
Overview 

Ad min. 
Hearing Held 

NOD Issued 
Violation Abated 

Violation Confirmed: 
NOV Issued 

Yes 
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No Violation: 
Case Closed 

Listing Removed 
Bookings Cancelled 

Penalties Paid 
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Enforcement Status 

• 264 cases opened since February 1, 2015 

• 155 cases under investigation 

• 14 cases issued Notices of Violation, pending closure 

• 95 cases fully closed 
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Enforcement Status 

• $4 75,000 in penalties assessed 

• Cases involving 64 dwelling units 

• $124,000 in penalties collected 

• ·Outstanding penalties referred to BDR 

• Procedures emphasize abatement without hearings 

• Increased proactive enforcement activity 

• Enhanced monitoring for future compliance 

Land Use and Transportation Committee - January 11, 2015 



OFFICE OF SHORT-TERM RENTALS 

Website Changes: Quarterly Host Reporting 

• Required per Admin. Code 41A 

• Hosts report activity for last quarter, or from date of initial 
registration 

• On-line form reporting form active on January 4, 2016 

• Reports due February 1, 2016 
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After you file your rE.pcn you will not be: able to c<!me back and change it fl !-;..:;.se check your 
information bEfore submining. 

What is your name? 

Co l ~!e-?IO~-my~9? 

Which best describes you? 

F'umi nent ra: iCent 

What is your registration number? 
HowQl I !'tu:! my r~!lon nunt>er? 

What is the address of the hostino properfy? 

s :r*'t~cm::; i= 

;..pmr • .rr~;".l t, Eu:ta.ur.a.o;:c. 

San FfQncGco, CA 

Zip 

Pleu :e check all hostino platforms you us ; d this quart~r. 

D AirSnS 

D VRBO 

O Home/I.way 

o Flip~£Y 

o Other 

Flea~ report the dales for ea.ch Individual s.t;;y that occur~ from 

February 1* - December 31, 2015 
'°"t=..'l'lc~=r cr:ri.":-i111-;~~·=n 

t-b~tto l ~j:'O't~-stimi.~rotn! 

List your ho! ted st:iys below: 

\'l\J.I ti a Mi1Ed C)'?' 

Date checkEd-in D1te checked·out 
ddirM>"ffY'i ddlmm/yyfy 

+A00 1J"GVli:fmy 

0 

li st your unhosted stays below: 

\'lU.llE., tor.halt.ed 13>-' 

Date checked-in Date checked-out 
ddlmnvw,y ddlmmlrm 

+MO&r.otf'trltly 
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How to contact us 

Office of Short-Term Rentals 

1650 MiH ion Street, Ste 400 
San Francisco, CA 04 t03 

9 View lo:aton on rr.ap 

m st':orrteorrent.5's@rl10" org 

\. 41~75-IH7~ 
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Pending Website Changes 

• On-line Complaint Form 

• Posting of enforcement notices 

• Real-time registration and enforcement data 

• ''Heat maps" of STR clusters 
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