FILE NO. 201144

Petitions and Communications received from September 24, 2020, through October 1,
2020, for reference by the President to Committee considering related matters, or to be
ordered filed by the Clerk on October 6, 2020.

Personal information that is provided in communications to the Board of Supervisors is
subject to disclosure under the California Public Records Act and the San Francisco
Sunshine Ordinance. Personal information will not be redacted.

From the Office of the Mayor, submitting the Twenty-Fifth, Twenty-Sixth, Twenty-
Seventh, Twenty-Eighth and Twenty-Ninth Supplements to the Mayoral Proclamation
Declaring the Existence of a Local Emergency, dated February 25, 2020. Copy: Each
Supervisor (1)

From the Department of Public Health, submitting Order of the Health Officer No. C19-
07j; Directive of the Health Officer Nos. 2020-16c¢, 2020-19c¢, 2020-22c, 2020-29b and
2020-34; and other supporting materials. Copy: Each Supervisor (2)

From the City Administrator, pursuant to the Administrative Code, Chapter 14B.15(A),
submitting the Local Business Enterprise Participation Report for FY 2019-2020. Copy:
Each Supervisor (3)

From the Recreation and Parks Department, pursuant to Administrative Code, Section
10.100-305, submitting they Annual Report on Gifts up to $10,000 received by the
Department during the last fiscal year. Copy: Each Supervisor (4)

From the Youth Commission, submitting four actions from the September 28, 2020
meeting. Copy: Each Supervisor (5)

From the Recreation and Parks Department, pursuant to Park Code, Section 12.46(d),
submitting the Annual Report for the San Francisco Botanical Garden for Fiscal Year
2018-2019. Copy: Each Supervisor (6)

From the District Attorney’s Office, pursuant to Ordinance No. 80-20, submitting the
Final Report on County Jail #4 Closure. Copy: Each Supervisor (7)

From the Public Defender, submitting their letter to the Police Commission regarding
accelerated Police reform. Copy: Each Supervisor (8)

From the City Administrator, pursuant to Administrative Code, Section 122.1(c)(2) and
California Government Code, Sections 70341, et seq., submitting notice that the County
of San Francisco’s Jail #4 has closed permanently. Copy: Each Supervisor (9)



From the San Francisco Civil Grand Jury, submitting three reports: Sustain Our City’s
High Performing Moscone Convention Center, Strengthen Our Behavioral Health
Services, and Recycling Reality Check: What Actually Happens to Things We Put in
Our Blue Recycling Bins? Copy: Each Supervisor (10)

From California Fish and Game, submitting a notice of proposed regulatory action
relative to amending California Code of Regulations Title 14, Sections 29.80, 29.85 and
701, relating to recreation Crab Trap Fishery Marine Life Protection Measures. Copy:
Each Supervisor (11)

From California Fish and Game, submitting a Notice of Change of Date of Adoption
Hearing for Simplification of Statewide Inland Sport Fishing regulations. Copy: Each
Supervisor (12)

From the Black Employee Alliance, regarding corruption at the Department of Human
Resources’ Equal Opportunity Employment division. 6 letters. Copy: Each Supervisor
(13)

From the Black and African American Affinity Group, regarding anti-Black racism
surfacing through disciplinary actions at MTA. Copy: Each Supervisor (14)

From Solutions Not Sandbags San Francisco, regarding the proposed Mayoral
Appointment, Public Utilities Commission - Ed Harrington. File No. 201041. Copy: Each
Supervisor (15)

From concerned citizens, regarding proposed Resolution Condemning Antisemitic and
Homophobic Attacks on Senator Scott Wiener. File No. 201072. 2 letters. Copy: Each
Supervisor (16)

From concerned citizens, regarding the proposed Budget and Appropriation Ordinance
for Departments - FYs 2020-2021 and 2021-2022 and the proposed Annual Salary
Ordinance - FYs 2020-2021 and 2021-2022. File Nos. 200567 and 200568. 12 letters.
Copy: Each Supervisor (17)

From Barney Popkin, regarding homelessness and decay at Shotwell and 21st Street.
Copy: Each Supervisor (18)

From Black Firefighters Association, regarding endorsements for Deputy Chief of
Operations. Copy: Each Supervisor (19)

From concerned citizens, regarding the COVID-19 pandemic. 5 letters. Copy: Each
Supervisor (20)

From concerned citizens, regarding proposed Resolution Supporting California State
Proposition 17 - Free the Vote - November 3, 2020, Ballot. File No. 201097. 2 letters.
Copy: Each Supervisor (21)



From No New Jails Coalition, regarding electronic monitoring. Copy: Each Supervisor
(22)

From concerned citizens, regarding a City employee involved in fraudulent conduct at
the Department of Human Resources. 4 letters. Copy: Each Supervisor (23)

From concerned citizens, regarding the Hearing on the Appeal of Determination of

Exemption from Environmental Review 1846 Grove Street; and the Hearing on the

Appeal of Conditional Use Authorization - 1846 Grove Street. File Nos. 200746 and
200750. 14 letters. Copy: Each Supervisor (24)

From concerned citizens, regarding the Hearing for Appeal of Determination of
Exemption From Environmental Review - Proposed MTA'’s Transportation Recovery
Plan: COVID-19 Emergency Temporary Transit Lanes and Bikeways Project; and
Hearing - Appeal of Statutory Exemption From Environmental Review - MTA
Department Operations Center (DOC) COVID-19 Emergency Temporary Street
Changes Program. File Nos. 200903 & 201000. Copy: Each Supervisor (25)

From Bill Holmberg, regarding name changes to some of San Francisco’s public
schools. Copy: Each Supervisor (26)

From concerned citizens, regarding the Hearing for the Appeal of Determination of
Exemption from Environmental Review - Proposed 2001-37th Avenue Project; and the
Hearing for the Appeal of Conditional Use Authorization - 2001-37th Avenue. File Nos.
200992 & 200996. Copy: Each Supervisor (27)

From concerned citizens, regarding proposed Ordinance - Building Code - Mandating
New Construction Be All-Electric. File No. 200701. 2 letters. Copy: Each Supervisor (28)

From Helene McVanner, regarding looting at the Walgreens located at Van Ness
Avenue and Eddy Street. Copy: Each Supervisor (29)

From John Goldberg, regarding proposed Resolution for Real Property Lease - Twin
Peaks Petroleum, Inc. - 598 Portola Drive - $200,200 Per Year Base Rent. File No.
200965. Copy: Each Supervisor (30)

From Eileen Boken, submitting communications for various files. File Nos. 201100,
201097, 201095, 201069 and 200611. 5 letters. Copy: Each Supervisor (31)

From Lilian Stielstra, regarding a lawsuit filed by the City against alleged drug dealers.
Copy: Each Supervisor (32)

From Anonymous, regarding the City Attorney and his duties as Supervisor of Record
regarding Senate Bill 1421 Peace Officers: release of records. Copy: Each Supervisor
(33)



From Anastasia Glikshtern, regarding the properties located at 148-166 Kensington
Way. Copy: Each Supervisor (34)

From Natasha Weiss, regarding the Japantown Peace Plaza. Copy: Each Supervisor
(35)

From Patrick Monette-Shaw, regarding Proposition A on the ballot for the November 3,
2020 election. Copy: Each Supervisor (36)

From Bob Planthold, regarding Church Street restaurant closures. Copy: Each
Supervisor (37)

From Mary Savannah, regarding living conditions at 988 Howard Street. Copy: Each
Supervisor (38)

From Amber Yang, regarding the proposed Ordinance - Police Code - Discriminatory
Reports to Law Enforcement. File No. 200735. Copy: Each Supervisor (39)

From Mari Eliza, regarding MTA Appeals continuance. File Nos. 200903, 200987,
201000 and 201024. 2 letters. Copy: Each Supervisor (40)

From Kiki Monfia, regarding Juneteenth as a paid holiday for county workers. Copy:
Each Supervisor (41)

From Xi Wang, regarding the raising of the Chinese flag at City Hall. Copy: Each
Supervisor (42)

From Emily Abraham, regarding proposed Ordinance - Business and Tax Regulations
Code - Temporary Suspension of Cannabis Business Tax, and Tax Reduction. File No.
201009. Copy: Each Supervisor (43)



BOS-11

From: Na. Wilson (BOS)

To: BOS-Supervisors; BOS-Legislative Aides; BOS-Administrative Aides

Cc: Calvillo, Angela (BOS); Mchugh, Eileen (BOS); Somera, Alisa (BOS); Laxamana, Junko (BOS); Na, Wilson (BOS);
PEARSON, ANNE (CAT)

Subject: FW: 29th Supplement

Date: Thursday, October 1, 2020 10:58:00 AM

Attachments: 29th_Supplement_09302020.pdf
image001.png

Dear BOS,

Our office is in receipt of the Mayor’s 29t Supplement to the Local State of Emergency attached.

This information will also be posted and available on our website here shortly.

Wilson L. Ng
Deputy Director of Operations

San Francisco Board of Supervisors

1 Dr. Carlton B. Goodlett Place, Room 244
San Francisco, CA 94102

Phone: (415) 554-7725
Web: www.sfbos.org

Due to the current COVID-19 health emergency and the Shelter in Place Order, the Office of the Clerk of the Board is
working remotely while providing complete access to the legislative process and our services.

Click here to complete a Board of Supervisors Customer Service Satisfaction form

Disclosures: Personal information that is provided in communications to the Clerk of the Board of Supervisors is subject to
disclosure under the California Public Records Act and the San Francisco Sunshine Ordinance. Personal information provided
will not be redacted. Members of the public are not required to provide personal identifying information when they
communicate with the Board of Supervisors and its committees. All written or oral communications that members of the public
submit to the Clerk's Office regarding pending legislation or hearings will be made available to all members of the public for
inspection and copying. The Clerk's Office does not redact any information from these submissions. This means that personal
information—including names, phone numbers, addresses and similar information that a member of the public elects to
submit to the Board and its committees—may appear on the Board of Supervisors website or in other public documents that
members of the public may inspect or copy.

From: Kittler, Sophia (MYR) <sophia.kittler@sfgov.org>

Sent: Thursday, October 1, 2020 10:25 AM

To: BOS-Operations <bos-operations@sfgov.org>

Cc: Peacock, Rebecca (MYR) <rebecca.peacock@sfgov.org>; Somera, Alisa (BOS)
<alisa.somera@sfgov.org>; Mchugh, Eileen (BOS) <eileen.e.mchugh@sfgov.org>
Subject: 29th Supplement
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Please see attached the 29th Supplement to the Mayoral Proclamation.

Sophia Kittler
Office of Mayor London N. Breed
415 554 6153

From: Power, Andres (MYR) <andres.power@sfgov.org>
Sent: Thursday, October 1, 2020 10:08 AM
To: Kittler, Sophia (MYR) <sophia.kittler@sfgov.org>; Arvanitidis, Laurel (ECN)

<laurel.arvanitidis@sfgov.org>; Torres, Joaquin (ECN) <joaquin.torres@sfgov.org>; Geithman, Kyra
(MYR) <kyra.geithman@sfgov.org>; RUSSI, BRAD (CAT) <Brad.Russi@sfcityatty.org>
Subject: 29th Supplement

This measure extends the delivery fee caps.

Andres Power
Policy Director | Office of Mayor London Breed

City and County of San Francisco
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LONDON N. BREED
MAYOR

OFFICE OF THE MAYOR
SAN FRANCISCO

TWENTY-FIFTH SUPPLEMENT TO MAYORAL PROCLAMATION
DECLARING THE EXISTENCE OF A LOCAL EMERGENCY
DATED FEBRUARY 25, 2020

WHEREAS, California Government Code Sections 8550 et seq., San Francisco Charter
Section 3.100(14) and Chapter 7 of the San Francisco Administrative Code empower the
Mayor to proclaim the existence of a local emergency, subject to concurrence by the
Board of Supervisors as provided in the Charter, in the case of an emergency threatening
the lives, property or welfare of the City and County or its citizens; and

WHEREAS, On February 25, 2020, the Mayor issued a Proclamation (the
“Proclamation’) declaring a local emergency to exist in connection with the imminent
spread within the City of a novel (new) coronavirus (“COVID-197); and

WHEREAS, On March 3, 2020, the Board of Supervisors concurred in the Proclamation
and 1n the actions taken by the Mayor to meet the emergency; and

WHEREAS, On March 4, 2020, Governor Gavin Newsom proclaimed a state of
emergency to exist within the State due to the threat posed by COVID-19; and

WHEREAS, On March 6, 2020, the Health Officer declared a local health emergency
under Section 101080 of the California Health and Safety Code, and the Board of
Supervisors concurred in that declaration on March 10, 2020; and

WHEREAS, On March 16, 2020, the City’s Health Officer issued a stay safe at home
order, Health Officer Order No. C19-07 (the “Stay Safe At Home Order”), requiring most
people to remain in their homes subject to certain exceptions including obtaining
essential goods such as food and necessary supplies, and requiring the closure of non-
essential businesses; the Health Officer has amended the Stay Safe At Home Order to
modify the ongoing restrictions; and

WHEREAS, There have been 6,989 confirmed cases of COVID-19 within the City and
61 COVID-19-related deaths in the City; there have been more than 520,000 confirmed
cases in California and more than 9,500 COVID-19-related deaths in California; and

WHEREAS, In the Eleventh Supplement to the Proclamation of Local Emergency,
issued on April 23, 2020, the Mayor extended deadlines related to business registration
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certificates and license fees due to the economic impact of the COVID-19 emergency on
local businesses and the uncertainty concerning when normal business and government
operations would resume. On May 5, 2020, the Board of Supervisors concurred in these
orders. The negative economic impacts of the crisis and the uncertainty concerning when
normal operations will resume persist, and extending these deadlines further is in the
public interest;

NOW, THEREFORE,

I, London N. Breed, Mayor of the City and County of San Francisco, proclaim that there
continues to exist an emergency within the City and County threatening the lives,
property or welfare of the City and County and its citizens;

In addition to the measures outlined in the Proclamation and in the Supplements to
the Proclamation issued on various dates, it is further ordered that:

(1) Section 1 of the Eleventh Supplement to the Emergency Proclamation, dated April
23,2020, is revised and supplemented as follows:

(a) The deadline under Articles 6 and 12 of the Business and Tax Regulations
Code for persons who had an existing business registration certificate from the Office of
the Treasurer and Tax Collector on or before April 23, 2020, to apply for renewal of their
business registration certificate and pay the business registration fee for the registration
year ending June 30, 2021, which was previously extended from June 1, 2020, to
September 30, 2020, is further extended to March 1, 2021, and no penalty will be
assessed if they file and pay by March 1, 2021. Existing business registration certificates
issued under Section 856 of Article 12 of the Business and Tax Regulations Code for the
registration year ending June 30, 2020, will continue to be valid through March 1, 2021,
for all purposes.

(b) Newly established businesses commencing business in the City on or before
June 30, 2020, that did not have a business registration certificate from the Office of the
Treasurer and Tax Collector by April 23, 2020, were still required under the Eleventh
Supplement to the Emergency Proclamation to timely apply for a business registration
certificate and timely pay the prorated business registration fee for the registration year
ending June 30, 2020, as required by Section 856 of Article 12 of the Business and Tax
Regulations Code, but did not need to pay the business registration fee until September

2
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30, 2020 for the registration year ending June 30, 2021. The September 30, 2020
deadline is further extended to March 1, 2021, and no penalty will be assessed if they pay
the fee for the registration year ending June 30, 2021 by March 1, 2021. Persons subject
to this paragraph (b) that apply for a business registration certificate and pay the prorated
business registration fee, plus any applicable penalties and interest, for the registration
year ending June 30, 2020, will, in the sole discretion of the Office of the Treasurer and
Tax Collector, either:

(1) be 1ssued a business registration certificate for the registration year
ending June 30, 2020, which will continue to be valid through March 1, 2021, for all
purposes; or

(i1) not be issued a business registration certificate until they have paid their
business registration fee for the registration year ending June 30, 2021, but: (A) all
requirements in the San Francisco Municipal Code that such certificate be posted will be
waived for such persons for all purposes through March 1, 2021; and (B) such persons
will still receive a business account number reflecting their registration with the Office of
the Treasurer and Tax Collector, and will not be reflected as being delinquent in the
records of the Office of the Treasurer and Tax Collector until March 2, 2021, on account
of not paying their business registration fee for the registration year ending June 30,
2021.

(c) Newly established businesses commencing business in the City on or after July
1, 2020, must still timely apply for a business registration certificate for the registration
year ending June 30, 2021, as required by Section 856 of Article 12 of the Business and
Tax Regulations Code, but their deadline for paying the business registration fee, which
was previously extended to September 30, 2020, is further extended to March 1, 2021,
and no penalty will be assessed if they pay by March 1, 2021. Newly established
businesses commencing business in the City on or after July 1, 2020, will not receive a
business registration certificate until they have paid their business registration fee, but:
(1) all requirements in the San Francisco Municipal Code that such certificate be posted
will be waived for such persons for all purposes through March 1, 2021; and (i1) such
persons will still receive a business account number reflecting their registration with the
Office of the Treasurer and Tax Collector, and will not be reflected as being delinquent in
the records of the Office of the Treasurer and Tax Collector until March 2, 2021, on
account of not paying their business registration fee.
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(d) Newly established businesses that did not have a certificate of authority for the
collection of third-party taxes under Section 6.6-1 of Article 6 of the Business and Tax
Regulations Code by April 23, 2020, will not be permitted to obtain such a certificate of
authority until they have paid their business registration fee for the registration year
ending June 30, 2021, and will not be permitted to engage in any business that requires
them to collect the tax on transient occupancy of hotel rooms in Article 7 of the Business
and Tax Regulations Code or the tax on occupancy of parking spaces in parking stations
in Article 9 of the Business and Tax Regulations Code without first paying the business
registration fee for registration year ending June 30, 2021.

(e) Persons that cease business between July 1, 2020 and March 1, 2021, will still
need to pay the business registration fee for registration year ending June 30, 2021 by
March 1, 2021, and file any necessary forms to accompany that payment.

(f) The Tax Collector will continue to timely issue business registration
certificates to all persons that choose to pay the business registration fee for registration
year ending June 30, 2021 prior to March 1, 2021.

(2) Section 2 of the Eleventh Supplement to the Emergency Proclamation, dated April
23,2020, is revised and replaced as follows:

The due date for license fees otherwise due on March 31, 2020, under Section 76.1
of Article 2 of the Business and Tax Regulations Code, previously extended to September
30, 2020, 1s further extended to March 1, 2021, and the deadline for the Tax Collector to
issue notice of such due date previously extended to August 31, 2020, is further extended

to February 1, 2021.

London N. Breed
Mayor of San Francisco

DATED: August 4, 2020

n:\govern\as2020\9690082\01467572.doc
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TWENTY-SIXTH SUPPLEMENT TO MAYORAL PROCLAMATION
DECLARING THE EXISTENCE OF A LOCAL EMERGENCY
DATED FEBRUARY 25, 2020

WHEREAS, California Government Code Sections 8550 et seq., San Francisco Charter
Section 3.100(14) and Chapter 7 of the San Francisco Administrative Code empower the
Mayor to proclaim the existence of a local emergency, subject to concurrence by the
Board of Supervisors as provided in the Charter, in the case of an emergency threatening
the lives, property or welfare of the City and County or its citizens; and

WHEREAS, On February 25, 2020, the Mayor issued a Proclamation (the
“Proclamation’) declaring a local emergency to exist in connection with the imminent
spread within the City of a novel (new) coronavirus (“COVID-197); and

WHEREAS, On March 3, 2020, the Board of Supervisors concurred in the Proclamation
and 1n the actions taken by the Mayor to meet the emergency; and

WHEREAS, On March 4, 2020, Governor Gavin Newsom proclaimed a state of
emergency to exist within the State due to the threat posed by COVID-19; and

WHEREAS, On March 6, 2020, the Health Officer declared a local health emergency
under Section 101080 of the California Health and Safety Code, and the Board of
Supervisors concurred in that declaration on March 10, 2020; and

WHEREAS, On March 16, 2020, the City’s Health Officer issued a stay safe at home
order, Health Officer Order No. C19-07 (the “Stay Safe At Home Order”), requiring most
people to remain in their homes subject to certain exceptions including obtaining
essential goods such as food and necessary supplies, and requiring the closure of non-
essential businesses; the Health Officer has amended the Stay Safe At Home Order to
modify the ongoing restrictions; and

WHEREAS, There have been over 9,000 confirmed cases of COVID-19 within the City
and 80 COVID-19-related deaths in the City; there have been more than 680,000
confirmed cases in California and more than 12,400 COVID-19-related deaths in
California; and
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WHEREAS, In the Eighteenth Supplement to the Emergency Proclamation, the Mayor
authorized the creation of a program to facilitate restaurant and retail use of outdoor
spaces including streets and sidewalks to safely comply with the orders and directives of
the Health Officer. The City refers to this program as “Shared Spaces.” With regard to
the use of sidewalks and parking lanes, the Director of Public Works was authorized to
issue rules and regulations to implement the permit program, and the Director of
Transportation or the Director’s designee must approve any permit authorizing the
occupancy of a parking lane. On June 9, 2020, the Planning Department found the
Shared Spaces program statutorily exempt from the California Environmental Quality
Act; and

WHEREAS, The Eighteenth Supplement authorized a department head or department
head’s designee for any department with authority to impose fees in connection with
permits issued by the Interdepartmental Staff Committee on Traffic and Transportation
(“ISCOTT”) under Article 6 of the Transportation Code to waive such fees for permits
issued by ISCOTT to retail businesses or restaurants to temporarily close a street, or
portion of the street, for purposes of outdoor retail or dining. To respond to the demand
for permits and limits on staff resources, it is necessary to modify this authorization to
also allow a streamlined process for review and issuance of temporary street closure
permits, including waiving any fees associated with permits issued under this program;
and

WHEREAS, The Stay Safe At Home Order currently prohibits restaurants from offering
indoor dining service, places certain restrictions on retail sales, and prohibits most
personal services from operating. The threat of continued spread of the virus persists,
and there is an ever-present risk that relaxation of some health restrictions will result in
an increase in cases and strain our public health system. Authorizing a streamlined
program to allow for the closure of streets in certain circumstances will allow restaurants
and retail to expand their outdoor operations to safely comply with the physical
distancing requirements that the Health Officer’s directives or orders require so the City
can continue to control the public health emergency; and

WHEREAS, The emergency has also caused a severe economic impact on restaurants
and businesses and their employees. Temporarily allowing restaurants and businesses to
use more outdoor spaces and take greater advantage of the reopening authorizations will
ease the economic burden on these businesses and allow some employees to return to
work, thus promoting the housing and health stability of these workers; and

2
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WHEREAS, On July 15, 2020, the San Francisco Unified School District announced
that its schools would open on August 17 with distance learning only. Distance learning
is difficult or impossible for many San Francisco families including the 1 in 7 that do not
have an internet-connected computer in the home, according to the 2019 Digital Equity
Strategic Plan, and for the 30% of families that reported they did not have what they
needed to support distance learning at the end of the last school year; and

WHEREAS, A lack of resources to support distance learning threatens to increase
educational and other inequalities between wealthier and low-income families. For many
San Francisco families, particularly among the City’s most vulnerable populations,
parents and caregivers must leave their homes to work, potentially leaving young
children home alone unsupervised; and

WHEREAS, The City is committed to providing for its most vulnerable children during
the COVID-19 crisis and supporting their learning and social-emotional needs,
particularly for residents of public housing, and single-room occupancy hotels, youth
experiencing homelessness, foster youth and English language learners. To meet this
commitment, the City’s Department of Children, Youth and Their Families in partnership
with the Recreation and Park Department (“RPD”), and numerous community
organizations are creating Community Hubs to provide safe, supervised spaces for up to
approximately 5,000 to 6,000 San Francisco children and youth starting in September;
and

WHEREAS, Additionally, RPD is continuing to offer Emergency Child & Youth Care
spaces at five recreation centers around the City to care for the children of healthcare
workers and City employees serving as activated Disaster Service Workers; and

WHEREAS, Private donors have expressed an interest in donating facilities, goods, and
funds to support these child- and youth-oriented elements of the City’s COVID-19
response efforts and the City intends to use such goods and funds to fill the gap between
available City funds and the costs of these programs and for other purposes related to
serving youth during the emergency response; and

WHEREAS, In the Third Supplement to the Emergency Proclamation dated March 17,
2020, recognizing that many City employees affected by the Stay Safe At Home Order
cannot perform their duties remotely and must stay home and that it is in the public
interest to support such employees with paid leave, the Mayor authorized a paid leave

3
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program through April 17, 2020, to mitigate financial impacts of the emergency on City
employees; the Mayor extended the program through August 31, 2020 through further
orders in the Seventh, Twelfth, Sixteenth, Twenty-First, and Twenty-Fourth Supplements
to the Emergency Proclamation. Due to the ongoing restrictions of the Stay Safe At
Home Order, it is in the public interest to further extend this paid leave program;

NOW, THEREFORE,

I, London N. Breed, Mayor of the City and County of San Francisco, proclaim that there
continues to exist an emergency within the City and County threatening the lives,
property or welfare of the City and County and its citizens;

In addition to the measures outlined in the Proclamation and in the Supplements to
the Proclamation issued on various dates, it is further ordered that:

(1) This Order creates a temporary program for one or more businesses, a neighborhood
merchant association or other organization representing local businesses to apply for
authorization to temporarily close and occupy streets, or portions of streets, including
traffic lanes, for purposes of Retail Sales and Service uses, as defined by the Planning
Code, such as outdoor sales of goods and services, outdoor dining, and similar outdoor
uses, to facilitate compliance with the orders or guidance of public health officials. The
Director of Transportation (the “Director’) is authorized to implement this temporary
permit program, and shall issue rules and regulations to implement the program
consistent with this Order. The rules and regulations shall ensure that in reviewing all
applications for street closure, the City will consider the impact of the street closure on
traffic, security, health, and safety of the public and the shall require the Director or the
Director’s designee to find that the closure is necessary for the safety and protection of
the public using the street. The Director or the Director’s designee may not approve any
permit application under the program unless the application has been approved by the
Fire Department. The rules and regulations shall further include insurance and indemnity
requirements, public noticing requirements, penalty and enforcement provisions, and
appeal rights for any applicant whose permit is denied, suspended, or revoked. The rules
and regulations may also impose other requirements the Director or the Director’s
designee deems appropriate to further the program. The Director of the Director’s
designee shall consult with the Department of Public Works, Police Department, Fire
Department, Department of Public Health, and the Entertainment Commission in
developing the rules and regulations for matters within such departments’ expertise.
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Any provision of City law that would conflict with this program, including but not
limited to portions of Article 6 of the Transportation Code, Section 94A of the
Administrative Code, and Section 793 of Public Works Code is waived. The City shall
not charge a fee for permits issued under this program. Section 4 of the 18th Supplement
to the Emergency Proclamation, dated June 9, 2020, concerning the waiver of fees for
certain permits issued by the Interdepartmental Staff Committee on Traffic and
Transportation is hereby terminated.

Any street closure previously approved during the local emergency for COVID-19 that
would have been eligible for review under the program created by this Order may
continue if approved by the Director or the Director’s designee and the Fire Department.
This Order shall not authorize conduct that is prohibited by orders or directives of the
Health Officer. This Order shall remain in effect during the local emergency unless
terminated earlier by the Mayor or the Board of Supervisors. Permits issued under this
Order shall not survive the termination of this Order or the termination of the local
emergency, whichever occurs earlier, except that the Director or the Director’s designee
may authorize a reasonable wind down period not to exceed sixty days.

(2) Section 2 of the Ninth Supplement to the Emergency Proclamation, dated April 10,
2020, is revised and replaced as follows

The Controller is authorized to accept and expend funds in any amount and accept,
distribute and use goods and facilities valued at any amount contributed by individuals or
entities for the purposes of assisting the City’s efforts to respond to the COVID-19
emergency. Notwithstanding any authorization in the Administrative Code or other City
laws to accept and expend funds or accept, distribute and use goods, all donations, grants,
gifts and bequests of money, goods, and facilities to the City for the purpose of
responding to the emergency shall be accepted by the Controller, and expenditures of
such funds and the distribution and use of such goods and facilities shall be subject to the
Controller’s direction. Funds and goods accepted by the Controller may be expended or
used by the City to provide shelter, food, financial assistance including but not limited to
loans, grants, or rent, mortgage and utility payments, and other assistance to individuals
and families in the City who are impacted by the emergency; to replace, repair, and
rebuild public buildings, infrastructure, and other assets for use in the City’s efforts to
respond to the emergency; to issue and administer grants and/or interest-free loans to
small businesses in the City to compensate for economic harms resulting from COVID-
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19; and for other City efforts to address the impacts of COVID-19. Funds, facilities and
goods accepted by the Controller may also be expended or used by the City to support
youth programs including but not limited to Community Hub and Emergency Child &
Youth Care spaces that ensure professional supervision and access to educational and
technological resources, physical activity, food, social and emotional development and
other support for the most vulnerable children and youth. These students include but are
not limited to residents of HOPE SF, public housing, and single room occupancy hotels,
youth experiencing homelessness, foster youth, English language learners and those who
qualify for free or reduced-price school meals. Goods accepted by the Controller may be
distributed by the City or used for any City effort to address the impacts of COVID-19.
The Controller may coordinate with or delegate responsibility to any other department or
agency to develop criteria for and administer the expenditure of funds and the distribution
or use of goods and facilities. Provisions of existing agreements and of local law are
suspended to the extent they would impede the disbursement of funds or the distribution
or use of goods and facilities to outside entities for the purposes described above.

(3) The Human Resources Director is authorized, with the concurrence of the Controller,
to extend the existing paid leave program for City employees, first authorized on March
17, 2020 in the Third Supplement to the Emergency Proclamation, through September
30, 2020, to mitigate the financial impacts of the emergency on these City employees.
The Director of Transportation is authorized, with the concurrence of the Controller, to
extend the existing paid leave program for service critical employees of the San
Francisco Municipal Transportation Agency first authorized on March 17, 2020 in the
Third Supplement to the Emergency Proclamation, through September 30, 2020. As
described in the Third, Seventh, Twelfth, Sixteenth, Twenty-First, and Twenty-Fourth
Supplements to the Emergency Proclamation, this paid leave program is for employees
who are available to work, but not working, including working from home, due to the

Stay Safe At Home Order.

London N. Breed
Mayor of San Francisco

DATED: August 26, 2020

n:\govern\as2020\9690082\01472066.doc



From: Mchugh, Eileen (BOS)

To: BOS-Supervisors; BOS-Legislative Aides; BOS-Administrative Aides

Cc: Calvillo, Angela (BOS); Somera, Alisa (BOS); Laxamana, Junko (BOS); Ng, Wilson (BOS); Hickey. Jacqueline
(BOS)

Subject: FW: 27th Supplement

Date: Saturday, September 26, 2020 10:15:00 AM

Attachments: 27th_Supplement_09252020.pdf

Hello,

Please see the attached Twenty-Seventh Supplement to the Mayoral Proclamation Declaring a Local
Emergency.

Thank you,

Eileen McHugh
Executive Assistant
Board of Supervisors

From: Kittler, Sophia (MYR) <sophia.kittler@sfgov.org>

Sent: Saturday, September 26, 2020 10:06 AM

To: BOS-Operations <bos-operations@sfgov.org>

Cc: Calvillo, Angela (BOS) <angela.calvillo@sfgov.org>; PEARSON, ANNE (CAT)
<Anne.Pearson@sfcityatty.org>; RUSSI, BRAD (CAT) <Brad.Russi@sfcityatty.org>; Somera, Alisa (BOS)
<alisa.somera@sfgov.org>

Subject: Fw: 27th Supplement

Hello,
Please see attached Supplement to the Mayor's Emergency Declaration.

Sophia
Sophia Kittler

Office of Mayor London N. Breed
415554 6153
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TWENTY-SEVENTH SUPPLEMENT TO MAYORAL PROCLAMATION
DECLARING THE EXISTENCE OF A LOCAL EMERGENCY
DATED FEBRUARY 25, 2020

WHEREAS, California Government Code Sections 8550 et seq., San Francisco Charter
Section 3.100(14) and Chapter 7 of the San Francisco Administrative Code empower the
Mayor to proclaim the existence of a local emergency, subject to concurrence by the
Board of Supervisors as provided in the Charter, in the case of an emergency threatening
the lives, property or welfare of the City and County or its citizens; and

WHEREAS, On February 25, 2020, the Mayor issued a Proclamation (the
“Proclamation’) declaring a local emergency to exist in connection with the imminent
spread within the City of a novel (new) coronavirus (“COVID-197); and

WHEREAS, On March 3, 2020, the Board of Supervisors concurred in the Proclamation
and 1n the actions taken by the Mayor to meet the emergency; and

WHEREAS, On March 4, 2020, Governor Gavin Newsom proclaimed a state of
emergency to exist within the State due to the threat posed by COVID-19; and

WHEREAS, On March 6, 2020, the Health Officer declared a local health emergency
under Section 101080 of the California Health and Safety Code, and the Board of
Supervisors concurred in that declaration on March 10, 2020; and

WHEREAS, On March 16, 2020, the City’s Health Officer issued a stay safe at home
order, Health Officer Order No. C19-07 (the “Stay Safer At Home Order”), requiring
most people to remain in their homes subject to certain exceptions including obtaining
essential goods such as food and necessary supplies, and requiring the closure of non-
essential businesses; the Health Officer has amended the Stay Safer At Home Order to
modify the ongoing restrictions; and

WHEREAS, There have been over 11,000 confirmed cases of COVID-19 within the
City and 99 COVID-19-related deaths in the City; there have been more than 800,000
confirmed cases in California and more than 15,000 COVID-19-related deaths in
California; and
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WHEREAS, The Stay Safer At Home Order currently prohibits entertainment and
nightlife businesses from holding indoor entertainment activity, indoor dining service,
and large gatherings based on physical distancing mandates to prevent the transmission of
the virus. These small businesses — including performance spaces, nightclubs, bars,
restaurants, street fairs, and other cultural assets — have experienced significant financial
losses due to the pandemic and are at risk of permanent closure and displacement. Under
the current reopening plan, performance spaces, nightclubs, indoor bars without food
service, and street fairs will be among the last to reopen; and

WHEREAS, As San Francisco begins to slowly reopen, and the City encourages the use
of outdoor public space for dining and retail, there is currently no framework in place to
permit responsible outdoor entertainment and amplified sound. Given that physical
distancing requirements will likely continue to apply for some time, additional authority
is needed to provide tools for the limited entertainment allowed by the Stay Safer At
Home Order; and

WHEREAS, The threat of continued spread of the virus persists, and there is an ever-
present risk that relaxation of some health restrictions will result in an increase in cases
and strain our public health system. Authorizing a streamlined, accessible program to
regulate temporary outdoor entertainment and amplified sound at outdoor spaces will
allow businesses to safely comply with the requirements under the Health Order so the
City can continue to control the public health emergency; and

WHEREAS, Temporarily allowing businesses to use outdoor spaces and take greater
advantage of the reopening authorizations will ease the economic burden on these
businesses and allow some employees to return to work, thus promoting the housing and
health stability of these workers. It is in the public interest to suspend local laws that
would stand as a barrier to the expeditious use of this available outdoor space to help
businesses survive and operate safely during the emergency period; and

WHEREAS, The Eighteenth Supplement to the Proclamation of Local Emergency
authorized the creation of the “Shared Spaces” program to allow retail businesses and
restaurants to use portions of the sidewalk, parking lane, and certain privately owned
outdoor public spaces on a temporary basis so that these businesses can operate safely
and 1n a manner consistent with the Health Officer’s orders; and
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WHEREAS, The Twenty-Third Supplement to the Proclamation of Local Emergency
expanded on the Shared Spaces program by authorizing the Planning Director to create a
program to temporarily allow unenclosed portions of property outside the public right-of-
way, including but not limited to privately owned public open spaces, to be used for sales
of goods and services, restaurant service, and similar uses; and

WHEREAS, The Twenty-Sixth Supplement to the Proclamation of Local Emergency
further expanded the Shared Spaces program by authorizing the Director of
Transportation to create a temporary program to facilitate the closure of streets, including
traffic lanes, for businesses to occupy for sales of goods and services, restaurant service,
and similar uses; and

WHEREAS, The Entertainment Commission maintains the legal and organizational
capacity to review, make conditions, and provide enforcement for entertainment and
amplified sound occurring at locations within its jurisdiction, including City streets,
sidewalks, outdoor Port property, and outdoor private property. The Entertainment
Commission promotes responsible entertainment that is consistent with public health and
safety rules and balances the needs of businesses and residents to support neighborhood
compatibility; and

WHEREAS, Throughout the local emergency, City departments have moved quickly to
undertake projects necessary to keep residents safe and prevent the spread of the virus,
including creating safe sleeping locations for people experiencing homelessness. To the
extent these activities require advance public notice that would delay such projects, it is
in the public interest to waive such noticing requirements; and

WHEREAS, In the Third Supplement to the Emergency Proclamation dated March 17,
2020, recognizing that many City employees affected by the Stay Safer At Home Order
cannot perform their duties remotely and must stay home and that it is in the public
interest to support such employees with paid leave, the Mayor authorized a paid leave
program to mitigate financial impacts of the emergency on City employees; the Mayor
extended the program through September 30, 2020 through further orders. Due to the
ongoing restrictions of the Stay Safer At Home Order, it is in the public interest to further
extend this paid leave program;
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NOW, THEREFORE,

I, London N. Breed, Mayor of the City and County of San Francisco, proclaim that there
continues to exist an emergency within the City and County threatening the lives,
property or welfare of the City and County and its citizens;

In addition to the measures outlined in the Proclamation and in the Supplements to
the Proclamation issued on various dates, it is further ordered that:

(1) This Order creates a temporary program for an individual, business, or organization
to apply for authorization to temporarily provide outdoor entertainment or outdoor
amplified sound on City sidewalks, City streets, and outdoor property that is not in the
public right-of-way, to facilitate compliance with the orders or guidance of public health
officials.

The Director of the Entertainment Commission or the Director’s designee (collectively,
the “Director”) is authorized to implement this temporary permit program. The Director
shall not approve any permit application under the program unless the applicant’s use of
the public-right-of-way or outdoor private property where the entertainment or amplified
sound will occur has been approved by the City department with jurisdiction. Such City
permits or authorizations include, but are not limited to, a Shared Spaces Permit issued
under Public Works Order 203498, Temporary Street Closure Permit, Café Tables and
Chairs Permit, License to Use Port Property, and temporary use authorization issued by
the Planning Department. The Director shall not issue permits under this program for
activity occurring on property under the jurisdiction of the Recreation and Parks
Department or on residential property.

The Director shall grant a permit or conditionally grant a permit for outdoor
entertainment or outdoor amplified sound under this program unless the Director finds
that, (a) the applicant is not authorized to use the outdoor space by the City department
with jurisdiction, (b) denial is warranted under any of the grounds set forth in Section
1060.5.2(f) of the Police Code, or (c) one or more other applications have been submitted
and permits issued for the same premises or for premises in the vicinity and the activities,
if permitted, would interfere with one another or together would interfere with the public
health, safety, and welfare or peaceful enjoyment of neighboring property. The Director
may impose other conditions on the permit that the Director determines are reasonably
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necessary to ensure the public health, safety, and welfare or peaceful enjoyment of
neighboring property.

A permit applicant or permit holder may appeal the Director’s decision to deny, suspend
or revoke a permit to the Entertainment Commission.

The Director is authorized to issue administrative citations under Chapter 100 of the
Administrative Code for the violation of any condition imposed on a permit issued under
this Order.

The Director shall issue rules and regulations to implement the program consistent with
this Order. The rules and regulations shall ensure that in reviewing all permit
applications, the Director will consider the impact on the health, safety, and security of
the public. The rules and regulations shall further include procedures governing appeals
to the Entertainment Commission for permits that the Director denies, suspends, or
revokes. The rules and regulations may also impose other requirements the Director
deems appropriate to further the program. Permits issued under this program shall
require the permit holder to comply with all applicable orders and directives issued by the
Health Officer.

Any provision of City law that would conflict with this program, including but not
limited to Article 15.1 of the Police Code, and any provision of the Charter or Municipal
Code that would allow an appeal to the Board of Appeals regarding such permits, is
waived. The City shall not charge a fee for permits issued under this program. This
Order shall not authorize conduct that is prohibited by orders or directives of the Health
Officer.

Permits shall not survive the termination of this Order or the termination of the local
emergency, whichever is earlier, except that the Director by regulation may authorize a
reasonable wind-down period to allow permit holders to continue to operate under the
program for a period not to exceed sixty days. This Order shall remain in effect during
the local emergency unless terminated earlier by the Mayor or the Board of Supervisors.

(2) The requirement under Chapter 79 and Chapter 79A of the Administrative Code to
provide public notice prior to the approval of certain City projects is suspended as to
projects that have been approved or will be approved during the local emergency as part
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of the City’s COVID-19 response. This Order shall remain in effect during the local
emergency unless terminated earlier by the Mayor or the Board of Supervisors.

(3) The Human Resources Director is authorized, with the concurrence of the Controller,
to extend the existing paid leave program for employees, first authorized on March 17,
2020 in Section 3 of the Mayor’s Third Supplemental Proclamation, and extended in
subsequent supplements, through October 30, 2020. The Director of Transportation is
authorized, with the concurrence of the Controller, to extend the existing paid leave
program for service critical employees of the San Francisco Municipal Transportation
Authority, first authorized on March 17, 2020 in Section 3 of the Mayor’s Third
Supplemental Proclamation, and extended in subsequent supplements, through October
30, 2020. As described in the Third Supplemental Proclamation and subsequent
supplements, the purpose of the paid leave program is to mitigate the financial impacts of
the emergency on City employees who are available to work, including working from
home, but for whom there is no work due to the Stay Safe at Home Order.

DATED: September 25, 2020 W

London N. Breed
Mayor of San Francisco

n:\govern\as2020\9690082\01479055.doc



From: Mchugh, Eileen (BOS)

To: BOS-Supervisors; BOS-Legislative Aides; BOS-Administrative Aides

Cc: Calvillo, Angela (BOS); Somera, Alisa (BOS); Laxamana, Junko (BOS); Ng, Wilson (BOS); PEARSON, ANNE (CAT)
Subject: FW: 28th Supplement

Date: Tuesday, September 29, 2020 2:34:00 PM

Attachments: 28th_Supplement_092920.pdf

Hello Supervisors,

Please see the attached Twenty-Eighth Supplement to the Mayoral Proclamation Declaring the
Existence of a Local Emergency.

Thank you,

Eileen McHugh

Executive Assistant

Board of Supervisors

1 Dr. Carlton B. Goodlett Place, City Hall, Room 244
San Francisco, CA 94102-4689

Phone: (415) 554-5184 | Fax: (415) 554-5163

eileen.e.mchugh@sfgov.org| www.sfbos.org

From: Kittler, Sophia (MYR) <sophia.kittler@sfgov.org>

Sent: Tuesday, September 29, 2020 2:26 PM

To: BOS-Operations <bos-operations@sfgov.org>

Cc: Somera, Alisa (BOS) <alisa.somera@sfgov.org>; Calvillo, Angela (BOS)
<angela.calvillo@sfgov.org>; PEARSON, ANNE (CAT) <Anne.Pearson@sfcityatty.org>; Peacock,
Rebecca (MYR) <rebecca.peacock@sfgov.org>

Subject: Fw: 28th Supplement

Please see attached the 28th Supplement to the Mayor's Emergency Proclamation.

Sophia

Sophia Kittler
Office of Mayor London N. Breed
415554 6153

From: Power, Andres (MYR) <andres.power@sfgov.org>
Sent: Tuesday, September 29, 2020 2:11 PM

To: Geithman, Kyra (MYR) <kyra.geithman@sfgov.org>; Owens, Sarah (MYR)
<sarah.owens@sfgov.org>

Cc: Cretan, Jeff (MYR) <jeff.cretan@sfgov.org>; Goyal, Manish (ECN) <manish.goval@sfgov.org>;
Arvanitidis, Laurel (ECN) <laurel.arvanitidis@sfgov.org>; Kittler, Sophia (MYR)
<sophia.kittler@sfgov.org>; Taupier, Anne (ECN) <anne.taupier@sfgov.org>; Conrad, Theodore
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(ECN) <theodore.conrad@sfgov.org>
Subject: 28th Supplement

Commercial Eviction Moratorium and Student Housing Projects

Andres Power
Policy Director | Office of Mayor London Breed

City and County of San Francisco
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TWENTY-EIGHTH SUPPLEMENT TO MAYORAL PROCLAMATION
DECLARING THE EXISTENCE OF A LOCAL EMERGENCY
DATED FEBRUARY 25, 2020

WHEREAS, California Government Code Sections 8550 et seq., San Francisco Charter
Section 3.100(14) and Chapter 7 of the San Francisco Administrative Code empower the
Mayor to proclaim the existence of a local emergency, subject to concurrence by the
Board of Supervisors as provided in the Charter, in the case of an emergency threatening
the lives, property or welfare of the City and County or its citizens; and

WHEREAS, On February 25, 2020, the Mayor issued a Proclamation (the
“Proclamation’) declaring a local emergency to exist in connection with the imminent
spread within the City of a novel (new) coronavirus (“COVID-197); and

WHEREAS, On March 3, 2020, the Board of Supervisors concurred in the Proclamation
and 1n the actions taken by the Mayor to meet the emergency; and

WHEREAS, On March 4, 2020, Governor Gavin Newsom proclaimed a state of
emergency to exist within the State due to the threat posed by COVID-19; and

WHEREAS, On March 6, 2020, the Health Officer declared a local health emergency
under Section 101080 of the California Health and Safety Code, and the Board of
Supervisors concurred in that declaration on March 10, 2020; and

WHEREAS, On March 16, 2020, the City’s Health Officer issued a stay safe at home
order, Health Officer Order No. C19-07 (the “Stay Safer At Home Order”), requiring
most people to remain in their homes subject to certain exceptions including obtaining
essential goods such as food and necessary supplies, and requiring the closure of non-
essential businesses; the Health Officer has amended the Stay Safer At Home Order to
modify the ongoing restrictions; and

WHEREAS, There have been over 11,000 confirmed cases of COVID-19 within the
City and 101 COVID-19-related deaths in the City; there have been more than 810,000
confirmed cases in California and more than 15,000 COVID-19-related deaths in
California; and
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WHEREAS, On March 16, 2020, the Governor issued Executive Order N-28-20, finding
that it is necessary to promote stability among commercial tenancies to further public
health and mitigate the economic pressures of the emergency. Accordingly, paragraph 2
of the Executive Order waived certain provisions of state law so that local jurisdictions
may achieve these purposes. The Governor has extended paragraph 2 of the Executive
Order twice, and it currently expires on March 31, 2021; and

WHEREAS, On March 18, 2020, the Mayor issued the Fourth Supplement to the
Proclamation of Local Emergency, which created an eviction moratorium for commercial
tenants unable to pay rent due to financial impact from the COVID-19 crisis. On April 1,
2020, the Mayor issued the Eighth Supplement to the Proclamation of Local Emergency,
Section 2 of which clarified and amended certain aspects of the commercial eviction
moratorium. The commercial eviction moratorium is currently set to expire on
September 30, 2020; and

WHEREAS, COVID-19 has caused and is expected to continue to cause serious
negative impacts on the local economy and serious negative financial impacts to local
businesses, including, but not limited to, reductions in income due to lower customer
demand or mandated closures and service reductions; and

WHEREAS, These serious negative impacts will irreparably harm local businesses and
the residents they employ, and will jeopardize public health; and

WHEREAS, 1t is in the public interest to continue to take steps to ensure that local
businesses can operate after the pandemic ends, including temporarily prohibiting the
eviction of commercial tenants that have suffered serious financial impacts; and

WHEREAS, Disruptions caused by COVID-19 have led to the indefinite suspension of
in-person classes at educational institutions in the City; and

WHEREAS, The City’s educational institutions have experienced substantial decline in
enrollment and resulting revenues due to the state of emergency, but remain subject to
ongoing financial obligations, including those associated with the long-term lease of
student housing facilities. Due to the current state of emergency, educational institutions
are unable to fill available student housing beds, resulting in numerous vacant and
underutilized potential housing units throughout the City; and

2
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WHEREAS, Under the City’s Planning Code, even short-term conversion of existing
student housing units to residential units may result in the loss of authorization for the
underlying student housing, resulting in a permanent loss of student housing use; and

WHEREAS, Educational facilities represent a vital sector of the City economy, which
has been negatively impacted by the COVID-19 virus. It is in the public interest to

support educational institutions through this public health emergency and to ensure the
long-term availability of facilities adequate to house the City’s student population; and

WHEREAS, The City is experiencing a significant need for housing across all sectors,
including opportunities for housing of shorter occupancies. Increasing the available
supply of housing during the emergency will provide greater opportunity for people to
move from more crowded living situations and avoid the increased risk of exposure to the
virus. Increasing housing opportunities will also promote housing stability and a
reduction in homelessness, which will reduce the risk of continued transmission of the
virus; and

WHEREAS, The Order in Section 2 below builds on an existing body of law and policy,
including the Good Samaritan Tenancy provisions of the Rent Ordinance, that recognize
the need for flexibility in our housing laws in times of crisis. The success of the Good
Samaritan status has allowed the City to better utilize its limited housing stock in
response to emergencies. This Order seeks to provide comparable flexibility to provide
safe accommodation to as many San Franciscans as possible as the City endures COVID-
19;

NOW, THEREFORE,

I, London N. Breed, Mayor of the City and County of San Francisco, proclaim that there
continues to exist an emergency within the City and County threatening the lives,
property or welfare of the City and County and its citizens;

In addition to the measures outlined in the Proclamation and in the Supplements to
the Proclamation issued on various dates, it is further ordered that:

(1) The temporary moratorium on eviction for non-payment of rent by commercial
tenants directly impacted by the COVID-19 crisis as imposed by the Fourth Supplement

3
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to the Emergency Proclamation and amended through Section 2 of the Eighth
Supplement to the Emergency Proclamation, is revised and replaced as follows:

(a) This Order applies only to commercial tenants registered to do business in San
Francisco under Article 12 of the Business and Tax Regulations Code with 2019
combined worldwide gross receipts for tax year 2019 for purposes of Article 12-A-1 of
the Business and Taxation Code equal to or below $25 million. This figure shall be pro-
rated in the case of businesses that were not operating for the entire 2019 tax year.
Notwithstanding the foregoing, this Order shall not apply to any business that meets the
definition of a formula retail use under Section 303.1 of the Planning Code.

(b) If a covered commercial tenant fails to make a rent payment that was due on or
after March 17, 2020, then the landlord may not recover possession of the unit due to the
missed or delayed payment, without first providing the tenant written notice of the
violation and an opportunity to cure the violation, as set forth in subsections (c) and (d).

(c) The written notice from the landlord required under subsection (b) shall
specify a cure period of at least one month from the date the tenant receives the notice,
but landlords are encouraged to offer a longer period. Upon receipt of the notice, the
tenant shall have the full cure period to either (1) pay the rent, or (2) provide
documentation to the landlord showing that the tenant is unable to pay the rent due to a
financial impact related to COVID-19. For purposes of this Order, the term “financial
impact” means a substantial decrease in business income or substantial increase in
business expenses that arose due to illness or other disruption, reduced open hours or
reduced consumer demand, or temporary closure of the business, including temporary
closure required to comply with restrictions or in response to restrictions under the shelter
in place or other orders of the Health Officer. A financial impact is “related to COVID-
19” if caused by the COVID-19 pandemic, or by any local, state, or federal government
response to COVID-19.

(d) If the tenant provides the landlord documentation of the tenant’s inability to
pay rent due to a financial impact related to COVID-19, then the cure period shall be
extended by one month, so that the landlord and tenant can discuss the matter in good
faith and attempt to develop a payment plan for the tenant to pay the missed rent. If the
landlord and tenant cannot agree to a payment plan, then the tenant shall, on or before the
new date that the cure period will expire, either (1) pay the rent, or (2) provide additional
documentation of its continuing inability to pay due to a financial impact related to

4
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COVID-19, in which case the cure period shall extend by one more month. Thereafter,
the tenant may obtain additional monthly extensions of the cure period by providing
updated documentation each month, so long as this Order remains in effect. If the tenant
has not paid all outstanding rent at the end of the applicable cure period, or if this Order
is no longer in effect, then the landlord may proceed with the eviction for non-payment.

(e) If the landlord owns less than 25,000 square feet of rentable space in the
building, then the landlord may evict tenant(s) from that building due to the non-payment
of rent notwithstanding subsection (b), if the landlord can demonstrate that being unable
to evict would create a significant financial hardship (for example, default on debt or
similar enforceable obligation) for the landlord.

(f) Failure to provide notice and/or documentation to the landlord shall not affect a
tenant’s ability to claim the protections of this Order as an affirmative defense in the
event the landlord files an action to recover possession due to non-payment. Supporting
documentation shall be required in court, though a court may in its discretion waive this
requirement in circumstances where the documentation is unavailable.

(g) The moratorium imposed by this Order applies to all attempts to recover
possession of a unit due to non-payment, including situations where the tenant is
occupying the unit on a month-to-month periodic tenancy, holdover basis, or similar
arrangement, and including where the landlord has the right to terminate or not renew the
agreement at the landlord’s discretion. In such situations, if a tenant misses a payment
due to COVID-19, the moratorium shall apply, unless the landlord can demonstrate an
alternative, non-pretextual reason for recovering possession of the unit (for example,
turning the unit over to a new tenant under a previously executed agreement, planned
renovations, or previous agreement to turn over the unit vacant to a new owner).

(h) The moratorium imposed by this Order also covers security deposits. This
Order does not prohibit a landlord from drawing from an existing security deposit, in the
event the tenant has missed a rent payment and the agreement allows the landlord to
deduct rent from the security deposit, although this practice is discouraged. However,
this Order does prohibit a landlord from requiring a tenant described in subdivision (a) to
increase the security deposit. In addition, if an existing agreement contains a provision
requiring a tenant to replenish a security deposit that the landlord has drawn from, the
landlord shall not attempt to recover possession of the unit due to the tenant’s inability to
replenish the security deposit, if the tenant was unable to do so because of the financial
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impacts of COVID-19. In such event, the landlord and tenant shall follow the notice and
cure requirements set forth in subdivisions (c) and (d) with regard to replenishment of the
security deposit. Any failure to replenish a security deposit as set forth in an existing
agreement shall not be a basis to recover possession of the unit while this Order remains
in effect.

(1) Nothing in this Order relieves a tenant of the obligation to pay rent, nor restricts
a landlord’s ability to recover the rent due through means other than an eviction for non-
payment.

() This Order will remain in effect until November 30, 2020, until the
Proclamation of Local Emergency is terminated, or until terminated by the Mayor or the
Board of Supervisors, whichever occurs soonest. The Mayor may extend this Order by
additional periods of up to two months at a time, if emergency conditions at the time
warrant extension. The Mayor shall provide notice of the extension through an Executive
Order posted on the Mayor’s website and delivered to the Clerk of the Board of
Supervisors. However, under no circumstance may any portion of this Order remain in
effect beyond the date that paragraph 2 of the Governor’s Executive Order N-28-20 shall
expire (March 31, 2021, unless the Governor orders otherwise).

(k) The Office of Economic and Workforce Development (“OEWD?”) is delegated
authority to adopt regulations and to develop and publish guidelines consistent with this
Order, including forms and recommendations of the types of documentation that may
show financial impacts related to COVID-19, and defining “significant financial
hardship” for purposes of subsection (e).

(2) Notwithstanding any City law to the contrary, any lawful student housing as defined
by the Planning Code that exists, or has obtained all required City permits, or is under
construction in compliance with required City permits, may be offered for occupancy by
a natural person for an initial stay, whether through lease, subscription, license, or
otherwise, for a duration of greater than 30 consecutive days (“temporary housing use”)
as permitted by the terms of this Order. Use as a temporary housing use under this Order,
shall not cause the housing to lose its designation as student housing under the Planning
Code or its exempt status under Planning Code Section 415.3(f). Any provision in City
law that limits such temporary housing use is hereby waived, and all otherwise applicable
local requirements for public notice, the filing or approval of a discretionary entitlement,
permit application, other approval, or the payment of fees are hereby waived, provided

6



LONDON N. BREED
MAYOR

OFFICE OF THE MAYOR
SAN FRANCISCO

that, before allowing a temporary housing use under this Order, a student housing owner
or operator shall submit written notice of such temporary housing use to the Planning
Department, including information about the total amount of student housing that the
applicant owns or controls, the number of student housing units available for use as
temporary housing use under this Order, and the address of such student housing, and any
further information or graphic materials as may be required by the Planning Director or
his designee. A student housing owner or operator shall notify the Planning Department
when a temporary housing use is terminated and use of the site for student housing
resumes.

Under this Order, (a) student housing used as a temporary housing use shall not be
considered “rental units” for the purpose of the Rent Ordinance under Administrative
Code Section 37.2(r); (b) individuals staying in such temporary housing shall not be
considered “tenants” under Administrative Code Section 37.2(t); (c) Chapter 37 of the
Administrative Code shall not apply to any unit used as a temporary housing use; (d)
neither the temporary housing use nor the resumption of rentals to students shall
constitute the loss of a residential unit under Planning Code Section 317; and (e) the
restrictions in Planning Code Section 202.10 shall not apply to the authorized temporary
housing use. Any provision of the Charter or Municipal Code authorizing an appeal to
the Board of Appeals concerning authorizations under this Order is waived. This Order
shall not authorize any conduct prohibited by orders or directives of the Health Officer.
Authorization to use student housing for a temporary housing use shall not survive
termination of this Order or termination of the local emergency, whichever occurs sooner,
except that the Planning Director or the Director’s designee may authorize a temporary
housing use to continue for a reasonable wind down period not to exceed 120 days to
relocate individuals housed at the site. This Order shall remain in effect during the local
emergency unless terminated earlier by the Mayor or the Board of Supervisors.

DATED: September 29, 2020 W

London N. Breed
Mayor of San Francisco

n:\govern\as2020\9690082\01482125.doc



From: Mchugh, Eileen (BOS)

To: Hickey. Jacqueline (BOS)

Subject: Fwd: 29th Supplement

Date: Thursday, October 1, 2020 10:26:03 AM
Attachments: 29th_Supplement_09302020.pdf

Get Outlook for iOS

From: Kittler, Sophia (MYR) <sophia.kittler@sfgov.org>

Sent: Thursday, October 1, 2020 10:24:51 AM

To: BOS-Operations <bos-operations@sfgov.org>

Cc: Peacock, Rebecca (MYR) <rebecca.peacock@sfgov.org>; Somera, Alisa (BOS)
<alisa.somera@sfgov.org>; Mchugh, Eileen (BOS) <eileen.e.mchugh@sfgov.org>
Subject: 29th Supplement

Please see attached the 29th Supplement to the Mayoral Proclamation.

Sophia Kittler
Office of Mayor London N. Breed
415554 6153

From: Power, Andres (MYR) <andres.power@sfgov.org>

Sent: Thursday, October 1, 2020 10:08 AM

To: Kittler, Sophia (MYR) <sophia.kittler@sfgov.org>; Arvanitidis, Laurel (ECN)
<laurel.arvanitidis@sfgov.org>; Torres, Joaquin (ECN) <joaquin.torres@sfgov.org>; Geithman, Kyra
(MYR) <kyra.geithman@sfgov.org>; RUSSI, BRAD (CAT) <Brad.Russi@sfcityatty.org>

Subject: 29th Supplement

This measure extends the delivery fee caps.
Andres Power

Policy Director | Office of Mayor London Breed
City and County of San Francisco
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TWENTY-NINTH SUPPLEMENT TO MAYORAL PROCLAMATION
DECLARING THE EXISTENCE OF A LOCAL EMERGENCY
DATED FEBRUARY 25, 2020

WHEREAS, California Government Code Sections 8550 et seq., San Francisco Charter
Section 3.100(14) and Chapter 7 of the San Francisco Administrative Code empower the
Mayor to proclaim the existence of a local emergency, subject to concurrence by the
Board of Supervisors as provided in the Charter, in the case of an emergency threatening
the lives, property or welfare of the City and County or its citizens; and

WHEREAS, On February 25, 2020, the Mayor issued a Proclamation (the
“Proclamation’) declaring a local emergency to exist in connection with the imminent
spread within the City of a novel (new) coronavirus (“COVID-197); and

WHEREAS, On March 3, 2020, the Board of Supervisors concurred in the Proclamation
and 1n the actions taken by the Mayor to meet the emergency; and

WHEREAS, On March 4, 2020, Governor Gavin Newsom proclaimed a state of
emergency to exist within the State due to the threat posed by COVID-19; and

WHEREAS, On March 6, 2020, the Health Officer declared a local health emergency
under Section 101080 of the California Health and Safety Code, and the Board of
Supervisors concurred in that declaration on March 10, 2020; and

WHEREAS, On March 16, 2020, the City’s Health Officer issued a stay safe at home
order, Health Officer Order No. C19-07 (the “Stay Safer At Home Order”), requiring
most people to remain in their homes subject to certain exceptions including obtaining
essential goods such as food and necessary supplies, and requiring the closure of non-
essential businesses; the Health Officer has amended the Stay Safer At Home Order to
modify the ongoing restrictions; and

WHEREAS, There have been over 11,000 confirmed cases of COVID-19 within the
City and 104 COVID-19-related deaths in the City; there have been more than 810,000
confirmed cases in California and more than 15,000 COVID-19-related deaths in
California; and
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WHEREAS, To reduce the spread of the virus and protect the public health, the Stay
Safer At Home Order prohibited restaurants in the City from serving patrons indoors
prior to September 30, 2020, limiting restaurants to delivery, takeout, and outdoor dining.
Many restaurants in the City were unable to offer outdoor dining due to locational and
physical space limitations. On September 30, 2020, the Health Officer amended the Stay
Safer At Home Order to allow restaurants to serve patrons indoors, but restaurants must
limit the number of patrons inside the indoor space of the establishment to the lesser of
(1) 25% of the maximum occupancy, or (2) 100 patrons. It may be economically
infeasible for some restaurants to resume on-site dining given the continuing restrictions;
and

WHEREAS, In the Ninth Supplement to the Proclamation of Local Emergency, dated
April 10, 2020, the Mayor issued an order capping the fees that third-party applications
and websites can charge restaurants per online order, and in the Nineteenth Supplement
to the Proclamation of Local Emergency, the Mayor clarified the termination provision of
that order. Given the extreme financial pressures that the COVID-19 emergency has
placed on restaurants, it is in the public interest to revise the termination provision of the
order to provide additional relief to restaurants that are attempting to continue operations
consistent with the restrictions imposed by the Health Officer’s orders. The success of
these businesses has a direct impact on the health and safety of the many City workers
employed by these establishments; supporting them will contribute to the health and
housing stability of such workers; and

WHEREAS, For the reasons stated in the Ninth and Nineteenth Supplements, it is in the
public interest for the order capping fees that third-party applications and websites can
charge restaurants per order to remain in place until restaurants are allowed to offer
indoor dining at 50% or more of the establishment’s maximum occupancy;

NOW, THEREFORE,

I, London N. Breed, Mayor of the City and County of San Francisco, proclaim that there
continues to exist an emergency within the City and County threatening the lives,
property or welfare of the City and County and its citizens;

In addition to the measures outlined in the Proclamation and in the Supplements to
the Proclamation issued on various dates, it is further ordered that:
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The Nineteenth Supplement to the Emergency Proclamation, dated June 13, 2020, is
revised and replaced as follows:

It shall be unlawful for a third-party food delivery service to charge a covered
establishment a fee per online order for the use of its services that totals more than 15%
of the purchase price of such online order.

(a) For purposes of this Order, the following definitions apply:

“Covered establishment” means a restaurant that offers, in a single commercial
transaction over the internet, whether directly or through a third-party food delivery
service, the sale and same-day delivery of food to customers from one or more retail
locations within the City. Covered establishment shall not include any restaurant that
meets the definition of a formula retail use under Section 303.1 of the Planning Code.

“Online order” means an order placed by a customer through a platform provided
by a third-party food delivery service for delivery or pickup within the City.

“Purchase price” means the menu price of an online order. Such term therefore
excludes taxes, gratuities and any other fees that may make up the total cost to the
customer of an online order.

“Restaurant” shall have the meaning provided in Section 451 of the Health Code.

“Third-party food delivery service” means any website, mobile application or other
internet service that offers or arranges for the sale of food and beverages prepared by, and
the same-day delivery or same-day pickup of food and beverages from, no fewer than 20
separately owned and operated food service establishments.

(b) The Director of the Office of Economic and Workforce Development, or the
Director’s designee, is authorized to implement this Order and issue any necessary
guidance or rules consistent with this Order.

(c) This Order shall terminate at such time as the Health Officer amends or
terminates the Stay Safer At Home Order or any subsequent order regulating restaurants
so that restaurants may allow the number of patrons present in the indoor space of the
dining establishment to be at least 50% of the establishment’s maximum occupancy.
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(d) If a third-party food delivery service charges a covered establishment fees that
violate this Order, the covered establishment shall provide written notice to the third-
party food delivery service requesting a refund within seven days. If the third-party food
delivery service does not provide the refund requested after seven days or the third-party
food delivery service continues to charge fees in violation of this Order after the initial
notice and seven-day cure period, a covered establishment may enforce this Order by
means of a civil action seeking damages and injunctive relief. The prevailing party in
any such action shall be entitled to an award of reasonable attorney fees.

DATED: September 30, 2020 W

London N. Breed
Mayor of San Francisco

n:\govern\as2020\9690082\01482201.doc
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From: Mchugh, Eileen (BOS)

To: BOS-Supervisors; BOS-Legislative Aides; BOS-Administrative Aides

Cc: Calvillo, Angela (BOS); Somera, Alisa (BOS); Laxamana, Junko (BOS); Ng, Wilson (BOS); PEARSON, ANNE (CAT)
Subject: FW: September 30 reopening: Final updated Order No. C19-07j and related directives

Date: Wednesday, September 30, 2020 12:23:00 PM

Attachments: COVID-19_FAQ_Gatherings_09.29.2020.pdf

Directive-2020-19-Outdoor-Gatherings.pdf

Directive-2020-34-1ndoor-Worship.pdf

Directive-2020-22-Higher-Education-Programs.pdf
2020-22-Guidance-Higher-Education-Programs.pdf

Directive-2020-29-Lodging-Facilities.pdf

Directive-2020-16-Dining.pdf

EINAL COVID-19 1G593_IndoorDiningGuidance_Final_2020.09.29.pdf

EINAL Spanish Translation for Dining Best Practices.pdf

Summary of Sept 30 Order 9.29.20 final.docx

2020.09.30 REDLINE of new order (C19-07j) against prior (C19-07i) - changed sections only.pdf

2020.09.30 FINAL Signed Health Officer Order C19-07j - Stay Safer at Home.pdf

Hello,
Please see the attached Directives and Order from the Health Officer.
Thank you,

Eileen McHugh

Executive Assistant

Board of Supervisors

1 Dr. Carlton B. Goodlett Place, City Hall, Room 244
San Francisco, CA 94102-4689

Phone: (415) 554-5184 | Fax: (415) 554-5163

eileen.e.mchugh@sfgov.org| www.sfbos.org

From: Pearson, Anne (CAT) <Anne.Pearson@sfcityatty.org>

Sent: Wednesday, September 30, 2020 7:09 AM

To: BOS-Supervisors <bos-supervisors@sfgov.org>

Cc: Calvillo, Angela (BOS) <angela.calvillo@sfgov.org>

Subject: September 30 reopening: Final updated Order No. C19-07j and related directives

Supervisors -
Attached are the following:

1. The signed updated safer-at-home order,

2. Five new/updated signed directives,

3. Other supporting materials, including a Spanish translation for the dining best practices
guidance,

4. A summary of the new order and companion directives, and

5. Aredline of the order itself (showing just items with changes, including Attachments A-1 and
A-2 and Appendixes C-1 and C-2).
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Please refer to the summary for an overview and more details. The order goes into effect at 9 a.m.
today and is in effect indefinitely, until modified or repealed by the Health Officer. The directives go
into effect immediately and also remain in effect indefinitely until modified or repealed.

All of these documents are public records.

Anne Pearson — available by cell phone at 646-241-7670
Deputy City Attorney

Office of the City Attorney

1 Dr. Carlton B. Goodlett Place, Suite 234

San Francisco, CA 94102

Tel: (415) 554-4706

anne.pearson @sfcityatty.org

Attorney-Client Communication - Do Not Disclose
Confidential Attorney-Work Product - Do Not Disclose
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ORDER OF THE HEALTH OFFICER No. C19-07j

ORDER OF THE HEALTH OFFICER
OF THE CITY AND COUNTY OF SAN FRANCISCO
DIRECTING ALL INDIVIDUALS IN THE COUNTY TO CONTINUE
STAYING SAFER AT THEIR PLACES OF RESIDENCE TO THE
EXTENT THEY CAN EXCEPT FOR IDENTIFIED NEEDS AND
ACTIVITIES, AND TO FOLLOW HEALTH RISK REDUCTION
MEASURES OUTSIDE THEIR RESIDENCES; URGING GOVERNMENT
AGENCIES TO PROVIDE SHELTER AND SANITATION FACILITIES
TO INDIVIDUALS EXPERIENCING HOMELESSNESS; REQUIRING
ALL BUSINESSES AND RECREATION FACILITIES THAT ARE
ALLOWED TO OPERATE TO IMPLEMENT HEALTH RISK
REDUCTION MEASURES; AND DIRECTING ALL BUSINESSES,
FACILITY OPERATORS, AND GOVERNMENTAL AGENCIES TO
CONTINUE THE TEMPORARY CLOSURE OF ALL OPERATIONS
THAT ARE NOT YET SAFE ENOUGH TO RESUME

(STAY SAFER AT HOME)
DATE OF ORDER: September 30, 2020

Please read this Order carefully. Violation of or failure to comply with this Order is a
misdemeanor punishable by fine, imprisonment, or both. (California Health and Safety
Code § 120295, et seq.; California Penal Code 88 69, 148(a)(1); and San Francisco
Administrative Code § 7.17(b))

Summary: On February 25, 2020 the Mayor of the City and County of San Francisco
(the “County”) declared a state of emergency to prepare for coronavirus disease 2019
(“COVID-197). On March 5, 2020 there was the first reported case of COVID-19 in the
County. On March 16, 2020 the County and five other Bay Area counties and the City of
Berkeley, working together, were the first in the State to implement shelter-in-place
orders in a collective effort to reduce the impact of the virus that causes COVID-19. That
virus is easily transmitted, especially indoors or in group settings, and the disease can be
extremely serious. It can require long hospital stays, and in some instances cause long-
term health consequences or death. It can impact not only those who are older or have
underlying health conditions and known to be at high risk, but also other people,
regardless of age. And a major risk remains the spread of the virus that causes COVID-
19 through asymptomatic and pre-symptomatic carriers, people who can spread the
disease but do not even know they are infected and contagious. The spread of disease is a
global pandemic causing untold societal, social, and economic harm.
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Initially the shelter-in-place orders generally required individuals to stay in their
residences except for essential needs like grocery shopping, working in essential
businesses, providing essential government functions, or engaging in essential travel.
Over time, and based on health data and a risk analysis, the County allowed the phased
resumption of some businesses and activities, consistent with the roadmap that the State
has established under its order. For instance, the County allowed businesses that had
operated primarily outdoors before March 16, 2020, to resume outdoor business
activities, and the County has allowed many outdoor recreation activities that do not
involve physical contact or shared equipment. Later, the County allowed additional
categories of businesses and activities to resume, such as outdoor dining, curbside pick-
up, and in-store retail, with other businesses and activities to be added over time when
safe to do so.

Through this gradual reopening process the County has adopted risk reduction measures
for individuals and businesses as further described below. Beginning on April 17, 2020
and based on increasing evidence that face coverings help protect against the spread of
the virus, the County adopted a requirement for people to wear face coverings. That
requirement has since been updated to expand the requirement to most settings outside
people’s residences. The County Health Officer has also issued best practices health
directives for a number of businesses and activities, and the County Department of Public
Health has issued companion guidance documents.

Meanwhile, in March 2020 after the County and neighboring jurisdictions adopted their
shelter-in-place orders, the State adopted its own shelter-in-place order that applied
throughout California. And in mid-April 2020 the State established a four-stage roadmap
for reopening that sets a baseline for all counties in California and allows counties to go
at a slower pace. The State has continued to revise its roadmap. Consistent with the
State roadmap, the County created its own phased reopening plan. The County’s plan
provides for the incremental resumption of certain business and other activities to
gradually increase the volume of person-to-person contact to help contain the risk of a
surge in COVID-19 cases in the County and the region. The County’s plan is available
online at https://sf.gov/topics/reopening.

Because of the density of San Francisco and local health conditions, the County has
moved more cautiously than the State otherwise allows. To help further protect workers
and the public and give both more confidence in resuming day-to-day activities, the
County has imposed health and safety measures that are more restrictive than the State’s
industry guidelines. In late June 2020, the County Health Officer, with support from the
County Board of Supervisors, applied for and received a variance from the State to allow
the County more flexibility in its decision-making on the phases of reopening. As long as
the County makes progress on ways to contain virus transmission and health-based risk
considerations support doing so, the Health Officer will allow additional business and
other activities under a phased, incremental process, to provide for a safer economic
recovery.
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Our collective effort has had a positive impact on limiting the spread of the virus. Early
on the County, along with the other Bay Area jurisdictions, were able to bend the curve
and preserve hospital capacity. The County continues to work on building up its testing,
case finding, case investigation, contact tracing capacity, and resources to protect
vulnerable populations and address outbreaks. Still, the severe danger the virus poses to
the health and welfare of all continues, and there remains a continuing risk of a surge that
will overwhelm the capacity of our hospital system. Also, while the search continues,
treatments for the disease are limited and there is no vaccine. The vast majority of the
population remains susceptible to infection, and local conditions could rapidly worsen if
reopening steps are taken too quickly or if people fail to safely modify their behavior,
including wearing face coverings and adhering to social distancing requirements.

Indeed, recently the County and the region experienced a surge in infections and
hospitalizations, and took appropriate steps to respond, including pausing the reopening
process. Along with all the other counties in the Bay Area, the County was placed on the
State monitoring list and temporarily suspended certain additional business activities as
required by the State Health Officer. On August 28, 2020 the State adopted a new four-
tiered, color-coded framework to guide reopening statewide. Counties can be more
restrictive than this State framework. Beginning on September 29, 2020, the County’s
risk of COVID-19 community transmission has been designated to be in the moderate
(orange) tier (the second least restrictive tier), moving San Francisco’s risk designation
from the substantial (red) tier. Most of the surrounding Bay Area counties have been
designated the red tier (the second most restrictive tier). The County would have also
been designated red but the State adjusted for the County’s testing above State mandated
levels. The County is resuming its reopening process in a measured, data-driven way,
based on local health indicators, and will initially be guided largely by the restrictions
that apply to the Bay Area region as a whole.

We are going to have to live with the threat of the virus for many months to come. And
for us to be able to reopen in-person schools as well as resume reopening business and
other activities, we are all going to have to take responsibility to act safely, including
wearing face coverings, keeping at least six feet from others who are not in our
household, washing our hands frequently, and minimizing gatherings. We are all in this
together, and each of us is going to have to make sacrifices for the good of the
community as a whole, including for our most vulnerable members.

On August 14, 2020 the County shifted away from the prior shelter in place order and
this Order continues that shift. In particular, the County will continue to focus more on
risk reduction while as the same time keeping to an incremental, health-data-driven plan
for resuming business and other activity. This Order sets forth the local health data
framework that will guide the Health Officer’s “gating” decisions about whether to move
forward with phases to reopen businesses and resume activities and otherwise modify this
Order. Gating criteria are the benchmarks that, when met, will allow the County to move
through the gate to the next level of reopening. In connection with those changes to the
gating framework, this Order details the risk criteria that the Health Officer will apply to
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reopening decisions for specific business sectors and other activities. Those risk factors,
described in more detail in the Order, include: the ability to modify behavior to reduce
the risk; avoidance of risky activities; the nature of the setting; mixing of households; the
number and nature of contacts; and the modification potential for the activity.

This Order includes the following requirements, and you should review the Order itself
for additional details.

General Requirements. The Order:

e Urges all residents in the County to reduce the risk of COVID-19 transmission by
staying in their residences to the extent possible and minimizing trips and
activities outside the home;

e Allows people to engage in listed activities, including, for example, working for
or going to the businesses listed below and certain governmental and essential
infrastructure activities, as well as engaging in essential activities, outdoor
activities, certain additional activities, and travel related to those activities;

e Urges older individuals and others who have serious underlying health conditions
to remain home other than essential needs;

e Continues to require everyone to wear face coverings while outside their
residences, subject to limited exceptions;

e Continues to require everyone to follow social distancing requirements, including
staying at least six feet away from members outside of their household, subject to
limited exceptions;

e Continues to urge government agencies to provide shelter and sanitation facilities
for individuals experiencing homelessness;

e Continues to require everyone to comply with requirements issued by the State
and other Health Officer orders and directives; and

e Limits gatherings among different households to help reduce the transmission of
the virus.

Requirements for All Businesses. The Order:

e Allows only listed businesses to operate onsite, including essential businesses,
outdoor businesses, healthcare operations, and certain additional businesses;

e Allows other businesses only to operate Minimum Basic Operations (as defined in
the Order) onsite;

e Requires that businesses continue to maximize the number of people who work
remotely from home to the extent possible;

e Requires businesses to complete and post a Social Distancing Protocol checklist
in the form attached to the Order as Appendix A;

e Requires businesses to direct personnel to stay home when sick and prohibits
adverse action against personnel for doing so;
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e Requires businesses and governmental entities to report to the San Francisco
Department of Public Health when three or more personnel test positive for the
virus that causes COVID-19 within a two-week period;

e Allows for customers to use reusable shopping bags at businesses; and

e Requires businesses to cancel reservations or appointments without a financial
penalty when a customer has a COVID-19 related reason.

Mandatory Best Practices Health Officer Directives. The Order requires that businesses
and other entities review and comply with any applicable Health Officer Directives, and
many of them require a Health and Safety Plan be completed and posted. These
requirements include measures to help protect health of workers and customers, such as
face covering, social distancing and sanitation protocols and in many instances capacity
limits. There are currently directives for many types of businesses and activities,
including: construction projects; food delivery and take-out restaurants; residential
delivery services; grocery stores, pharmacies, farmer’s markets, and hardware stores;
healthcare operations that offer elective surgeries, dental care, or ambulatory care; retail
stores that offer curbside pickup; manufacturing and warehousing; summer camps; child
care; golf and tennis facilities; outdoor dining; indoor retail sales and services; outdoor
and indoor personal services; outdoor and indoor gyms and fitness facilities, lodging
facilities; outdoor gatherings; and office environments. All directives are available online
at www.sfdph.org/directives.

Term. This Order will remain in effect, without a specific expiration date, for so long as
the threat of the pandemic continues, or until this Order is otherwise extended, rescinded,
superseded, or amended in writing by the Health Officer. But the Health Officer will
continue to carefully monitor the evolving situation and will periodically revise this
Order to loosen — or if need be tighten — restrictions as conditions warrant, to help further
the safer economic recovery and resumption of activities.
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UNDER THE AUTHORITY OF CALIFORNIA HEALTH AND SAFETY CODE
SECTIONS 101040, 101085, AND 120175, THE HEALTH OFFICER OF THE CITY AND
COUNTY OF SAN FRANCISCO (“HEALTH OFFICER”) ORDERS:

1. Purpose and Findings.

a. Purpose. As of the effective date and time set forth in Section 13, below, this
Order supersedes the September 14, 2020 Order of the Health Officer, No. C19-
07i, (the “Prior Order”), and all individuals, Businesses (as defined in Section 8.e
below), and applicable government agencies in the County are required to follow
the provisions of this Order. This Order continues to temporarily prohibit
certain Businesses and activities from resuming and limits gatherings with
individuals from other Households (as defined in Section 3.b below) until it is
safer to do so. But it allows certain other Businesses, activities, travel and
governmental functions to occur subject to specified health and safety
restrictions, limitations, and conditions to limit the transmission of Novel
Coronavirus Disease 2019 (“COVID-19”). COVID-19 continues to pose a severe
risk to residents of our County, and significant safety measures are necessary to
protect against a surge in COVID-19 cases, serious illnesses and deaths.
Accordingly, this Order requires risk reduction measures to be in place across
Business sectors and activities that are allowed to occur, ensuring necessary
precautions are followed as we adapt the way we live and function in light of the



City and County of Department of Public Health
San Francisco Order of the Health Officer

ORDER OF THE HEALTH OFFICER No. C19-07j

ongoing threat that the virus now poses and is very likely to continue to pose for
some time to come. The Health Officer will continue to monitor data regarding
COVID-19 and the evolving scientific understanding of the risks COVID-19
poses and may amend or rescind this Order based on analysis of that data and
knowledge.

. Intent. The primary intent of this Order is to ensure that County residents
continue to stay safer in their Residences (as defined in Section 3.b, below) to the
extent possible and that together as a community our residents, along with
visitors and workers in the County, take appropriate risk reduction measures,
especially while outside their Residences, to slow the spread of COVID-19 and
mitigate its impact on the delivery of critical healthcare services in the County
and the region. As further provided in Section 2, below, the Health Officer
intends to allow the phased resumption of Businesses and activities to provide
for a safer reopening, with specified risk reduction measures, all while the
Health Officer continues to assess the transmissibility and clinical severity of
COVID-19 in light of the COVID-19 Indicators and risk framework described in
Section 2 below.

Interpretation. All provisions of this Order must be interpreted to effectuate the
intent of this Order as described in subsection (b) above. The summary at the
beginning of this Order as well as the headings and subheadings of sections
contained in this Order are for convenience only and may not be used to
interpret this Order; in the event of any inconsistency between the summary,
headings or subheadings and the text of this Order below, the text will control.
Certain initially capitalized used in this Order have the meanings given them in
Section 8 below. The interpretation of this Order in relation to the health orders
of the State is described in Section 10 below.

. Effect of Failure to Comply. Failure to comply with any of the provisions of this
Order constitutes an imminent threat and menace to public health, constitutes a
public nuisance, and is punishable by fine, imprisonment, or both, as further
provided in Section 12 below.

Continuing Severe Health and Safety Risk Posed by COVID-19. This Order is
issued based on evidence of continued significant community transmission of
COVID-19 within the County and throughout the Bay Area; continued
uncertainty regarding the degree of undetected asymptomatic transmission;
scientific evidence and best practices regarding the most effective approaches to
slow the transmission of communicable diseases generally and COVID-19
specifically; evidence that the age, condition, and health of a significant portion
of the population of the County places it at risk for serious health complications,
including death, from COVID-19; and further evidence that others, including
younger and otherwise healthy people, are also at risk for serious outcomes. Due
to the outbreak of the COVID-19 disease in the general public, which remains a
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pandemic according to the World Health Organization, there is a public health
emergency throughout the County, region and State. That immediate threat to
public health and safety is also reflected in the continuing declarations of
emergency referenced in Section 9.a below. Making the problem worse, some
individuals who contract the virus causing the COVID-19 disease have no
symptoms or have mild symptoms, which means they may not be aware they
carry the virus and are transmitting it to others. Further, evidence shows that
the virus can survive for hours to days on surfaces and be indirectly transmitted
between individuals and also may be transmitted through airborne micro-
droplets. Because even people without symptoms can transmit the infection, and
because evidence shows the infection is easily spread, gatherings of people and
other direct or indirect interpersonal interactions, particularly those that occur
indoors, can result in preventable transmission of the virus.

f. Local Health Conditions Relating to COVID-19. The efforts taken beginning in
March 2020 under the prior shelter-in-place orders of the Health Officer, along
with those of health officers of five neighboring counties, slowed the virus’s
trajectory. While the public health emergency and threat to the County’s
population remain severe, the region has significantly increased its capacity to
detect cases, contain spread, and treat infected patients through widespread
testing; greatly expanded its case investigation and contact tracing program and
workforce; and expanded hospital resources and capacity. At the same time,
across the region and the rest of the State, there has been a significant reopening
of Businesses and activities, accompanied by an increase in cases and
hospitalizations, which increases carry risks to County residents and resources.
As we continue to evolve our strategies for protecting residents of the County
from COVID-19, we must take into account both the trajectory of the virus in
the County and across the region, and the increased health risks associated with
the opening of many Businesses and activities under the Prior Order. To protect
the community from COVID-19, we must ensure that when people engage in
activities they are doing so as safely as possible.

g. Cases, Hospitalizations and Deaths. As of September 26, 2020, there were 11,238
confirmed cases of COVID-19 in the County (up from 37 on March 16, 2020, the
day before the first shelter-in-place order in the County went into effect) as well
as at least 101 deaths (up from a single death on March 17, 2020). This
information, as well as information regarding hospitalizations and hospital
capacity, is regularly updated on the San Francisco Department of Public
Health’s website at https://data.sfgov.org/stories/s/fiki-2fab.

2. Health Gating and Risk Criteria Framework for Reopening.

a. Health Gating. To inform decisions about whether and how to augment,
limit, or temporarily prohibit Businesses or activities to slow the spread of
COVID-19, the Health Officer will continually review (1) progress on the

8
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COVID-19 Indicators; (2) developments in epidemiological and diagnostic
methods for tracing, diagnosing, treating, or testing for COVID-19; and

(3) scientific understanding of the transmission dynamics and clinical impact
of COVID-109.

The COVID-19 Indicators will be key drivers in the Health Officer’s gating
decisions. In particular, the number of new COVID-19 cases per 100,000
residents, the rate of change in COVID-19 hospitalizations, and the amount
of available hospital capacity will help guide decisions. If any indicator or a
collection of these and other indicators are orange or red, then the Health
Officer will give serious consideration to pausing or even reversing openings
if appropriate. Also, the total number of hospitalized COVID-19 patients,
and whether this total number is significantly increasing, flat, or decreasing,
will play a role in gating decisions, especially if these numbers become larger
than the prior surge (e.g., more than 100 COVID-19 positive patients in the
County’s hospitals at one time). Modeling estimates of peak hospitalizations
will also be considered.

Information about San Francisco’s status under the COVID-19 Indicators is
available on the City’s website at https://data.sfgov.org/stories/s/Key-Health-
Indicators-on-Containing-COVID-19/epem-wyzb.

In addition to evaluating the COVID-19 Indicators in making gating
decisions, the Health Officer will also consider the estimate of the effective
reproductive number (Re), and whether there is evidence it is increasing,
stable, or decreasing. The effective reproductive number (Re) is the average
number of secondary cases per infectious case in the setting of public health
interventions (e.g., sheltering in place, face coverings, physical distancing,
etc.). When Re > 1, the epidemic curve increases. When Re < 1, the epidemic
curve decreases. When Re ~ 1, the epidemic curve is flat.

b. Risk Criteria for Additional Businesses and Additional Activities Under
Phased Reopening.

In connection with the health indicators and other public health data
discussed above, the Health Officer will consider the risk of transmission
involved in Businesses or activities in determining when and how they can
safely resume, or if they must remain or be ordered temporarily closed. The
following risk criteria will inform this analysis:

1) Ability to modify behavior to reduce risk—whether individuals engaged in
the Business or other activity can wear face coverings at all times,
maintain at least six feet of physical distancing at all times, and comply
with other Social Distancing Requirements, including hand washing and
sanitation;
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2) Avoidance of risky activities—whether the nature of the Business or
activity necessarily involves eating or drinking (which requires removing
face covering); gatherings with other Households (which presents risks as
described in subsection d below); or singing, chanting, shouting, or
playing wind/brass instruments (which all present significant risk of
airborne transmission);

3) Setting—Outdoor Businesses and activities are safer than indoor
businesses or activities, so outdoors is strongly preferred;

4) Mixing of Households—Mixing of people from different Households
present higher risk of virus transmission and community spread, and the
more different Households that mix, the greater the cumulative risk;

5) Number, frequency, duration and distance of contacts—The more people
who interact, the higher the risk of virus transmission; and the more
people who gather at a site, or the more sites involved in the business,
possible interactions increase exponentially (number of contacts). The
more often people interact, the higher the risk of virus transmission
(frequency of contacts). The longer the duration of contacts, the higher
the risk of virus transmission (duration of contacts). The closer the
proximity of people, the higher the risk of virus transmission (distance of
contacts); and

6) Modification potential—the degree to which best practices health
protocols can reduce the risk of transmission, where those protocols can
be properly implemented.

3. General Requirements for Individuals.

a. Staying Safer At Home Is The Best Way To Control Risk. All people are
strongly reminded that continuing to stay home as much as possible is the best
way to prevent the risk of COVID-19 transmission, and therefore minimizing
trips and activities outside the home helps reduce risk to individuals and the
community. All activities that involve contact with people from different
Households increase the risk of transmission of COVID-19. Accordingly, all
individuals currently living within the County are for the time being ordered to
stay in their place of Residence to the extent possible. They are strongly urged to
leave their Residence only to:

e Work for or access Businesses that are allowed to be open under this
Order (Essential Businesses, Outdoor Businesses, and Additional
Businesses, as those terms are defined in Sections 8.a, 8.b and 8.c);

e Work for, volunteer at, or access services at Healthcare Operations, as
that term is defined in Section 8.9;

10
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e Engage in activities that are allowed under this Order (Essential
Activities, Outdoor Activities, and Additional Activities, as those terms
are defined in Sections 8.h, 8.i and 8.j); and

e Engage in Essential Travel, as that term is defined in Section 8.k; or

e Provide any services or perform any work necessary to the operation
maintenance of Essential Governmental Functions or Essential
Infrastructure, as those terms are defined in Sections 8.1 and 8.m.

b. Residences and Households. For purposes of this Order, “Residences” include
hotels, motels, shared rental units, and similar facilities. Residences also include
living structures and outdoor spaces associated with those living structures, such
as patios, porches, backyards, and front yards that are only accessible to a single
family or Household. For purposes of this order “Household” means people
living in a single Residence or shared living unit.

c. Individuals Experiencing Homelessness. Individuals experiencing homelessness
are exempt from this Section, but are strongly urged to obtain shelter.
Government agencies and other entities operating shelters and other facilities
that house or provide meals or other necessities of life for individuals
experiencing homelessness are strongly urged to, as soon as possible, make such
shelter available, and must take appropriate steps to help ensure compliance
with Social Distancing Requirements, including adequate provision of hand
sanitizer. Also, individuals experiencing homelessness who are unsheltered and
living in encampments should, to the maximum extent feasible, abide by 12 foot
by 12 foot distancing for the placement of tents, and government agencies should
provide restroom and hand washing facilities for individuals in such
encampments as set forth in Centers for Disease Control and Prevention Interim
Guidance Responding to Coronavirus 2019 (COVID-19) Among People
Experiencing Unsheltered Homelessness (https://www.cdc.gov/coronavirus/2019-
ncov/need-extra-precautions/unsheltered-homelessness.html).

d. Older Adults and Individuals of Any Age with Underlying Medical Conditions.
Older adults and individuals with underlying medical conditions—including
chronic kidney disease, chronic obstructive pulmonary disease,
immunocompromised state from solid organ transplant, obesity, serious heart
conditions (such as heart failure, coronary artery disease, or cardiomyopathies),
sickle cell disease, and diabetes—are strongly urged to stay in their Residence
except to access critical necessities such as food, and to seek or provide medical
care or Essential Governmental Functions. Individuals with other medical
conditions might be at increased risk for severe illness from COVID-19 and are
encouraged to minimize activities and interactions with people outside their
Household to the extent practicable, except as necessary to seek or provide
medical care or Essential Governmental Functions. These conditions, and the
most up to date information about who is at greatest risk of severe illness as
more information and data emerge about COVID-19, can be found at

11
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https://www.cdc.gov/coronavirus/2019-ncov/need-extra-precautions/people-at-
increased-risk.html.

Mandatory Risk Reduction Measures For_Individuals Outside their Place of
Residence. When people leave their place of Residence, they must (1) strictly
comply with the Social Distancing Requirements as defined in Section 8.0,
including maintaining at least six feet of social distance from other people not in
the same Household, except as expressly provided in this subsection below or
elsewhere in this Order, and (2) wear Face Coverings as provided in, and subject
to the limited exceptions in, Health Officer Order No. C19-12c issued July 22,
2020 (the “Face Covering Order”), including any future amendments to that
order. The requirement to strictly comply with Social Distancing Requirements
is subject to a limited exception as necessary to provide care (including
childcare, adult or senior care, care to individuals with special needs, and patient
care); as necessary to carry out the work of Essential Businesses, Essential
Governmental Functions, or provide for Minimum Basic Operations; or as
otherwise expressly provided in this Order. For clarity, individuals who do not
currently reside in the County must comply with all applicable requirements of
this Order when in the County.

Limitations on Gatherings that Involve Mixing of Different Households to
Reduce Virus Transmission Risk. Gatherings of individuals from different
Households pose a significant risk of virus transmission to the community. The
greater the number of people from different households in a gathering, the
greater the risk of the spread of COVID-19. All public and private gatherings of
any number of people occurring outside a single Household are prohibited,
except as expressly permitted in this Order including, but not limited to,
gatherings allowed as Additional Activities in Appendix C-2. If, despite this
prohibition, people find themselves with members of other Households, they are
required to follow the health guidelines for safer interactions set forth in the Tip
Sheet for Safer Interactions During COVID-19 Pandemic, posted at:
www.sfcdep.org/communicable-disease/diseases-a-z/covid19whatsnew.

. Quarantine Recommendation Upon Entering or Reentering the Bay Area.

When moving into or out of the Bay Area (i.e., the nine counties that make up
the San Francisco Bay Area region) or returning after travel outside the Bay
Area, individuals are urged to quarantine for 14 days if they engaged in
activities while traveling or outside the Bay Area that would put them at higher
risk of contracting the virus that causes COVID-19. These higher risk activities
include those in which an individual: interacted for more than 15 minutes within
six feet of individuals outside your Household if you or those around you were
not wearing Face Coverings at all times, especially if you were indoors (including
traveling on planes, buses, or trains if Face Coverings were not worn at all times
by you and those around you). The greater number of people outside your
household who are involved in these interactions, the greater the risk. To

12
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quarantine, individuals should follow the guidance of jurisdiction they are
moving to and the United States Centers for Disease Control and Prevention and
Health Officer Directive No. 2020-02c, available at www.sfdph.org/directives.

4. General Requirements for Businesses and Business Activities.

a. Allowed Businesses. Essential Businesses, Outdoor Businesses, and Additional
Businesses, as defined in Sections 8.a, 8.b and 8.c, are allowed to operate in the
County under this Order. All other Businesses are temporarily required to
cease all activities at facilities located within the County except Minimum Basic
Operations, as defined in Section 8.d. Except as otherwise provided in
Appendix C-1, Businesses that include allowed operations alongside other
operations that are not yet allowed must, to the extent feasible, scale down their
operations to the allowed components only.

b. Maximization of Telework. All Businesses must continue to maximize the
number of Personnel who work remotely from their place of Residence, subject
to the conditions and limitations provided in Appendix C-1.

c. Activities that Can Occur Outdoors. All Businesses are strongly urged to move
as many operations as possible outdoors, to the extent permitted by local law
and permitting requirements, where there is generally less risk of COVID-19
transmission. Businesses that operate outdoors may, subject to any applicable
permit requirements, conduct their operations under a tent, canopy, or other
sun or weather shelter, but only as long as no more than one side is closed,
allowing sufficient outdoor air movement. Also, the number and composition of
barriers used for all outdoor shelters must allow the free flow of air in the
breathing zone consistent with guidance from the Department of Public Health.

d. Social Distancing Protocol. As a condition of operating under this Order, the
operators of all Businesses allowed to operate must comply with the
requirements of the Social Distancing Protocol attached to this Order as
Appendix A and must complete a Social Distancing Protocol checklist for each of
their facilities in the County frequented by Personnel or members of the public.
The Social Distancing Protocol checklist must be posted at or near each public
entrance of each of the Business facilities and must be easily viewable by the
public and Personnel. A copy of the Social Distancing Protocol checklist must
also be provided in hardcopy or electronic format to each person performing
work at the facility. Each Business subject to this paragraph must provide
evidence of its implementation of the Social Distancing Protocol requirements to
any authority enforcing this Order upon demand. A copy of the Social
Distancing Protocol checklist must also be provided by the Business or entity to
any member of the public on request.

13
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With the exception of construction activities—which must comply with the
Construction Project Safety Protocols set forth in Appendix B—each Business
must use the Social Distancing Protocol checklist included in Appendix A or a
form that is substantially similar.

e. Industry Specific Requirements. In addition to the Social Distancing Protocol,
all Businesses allowed to operate under this Order must follow any industry or
activity-specific guidance issued by the Health Officer related to COVID-19
(available online at www.sfdph.org/directives) and any conditions on operation
specified in this Order, including those specified in Appendix C-1.

f. Businesses Must Allow Personnel to Stay Home When Sick. As outlined in the
Social Distancing Protocol, Businesses are required to allow Personnel to stay
home if they have symptoms associated with COVID-19, and Personnel are
prohibited from coming to work if they are sick and may only return to work as
outlined in the Social Distancing Protocol. Each Business that is required to
comply with the Social Distancing Protocol is prohibited from taking any
adverse action against any Personnel for staying home in the circumstances
listed in the Social Distancing Protocol.

g. Signage For Indoor Activities. Although this Order allows certain indoor
activities to resume, those activities are allowed subject to more stringent safety
measures and, as a general matter, remain inherently riskier than activities that
are done outdoors. All businesses that are allowed to be open indoors for the
public must conspicuously post signage, including at all primary public
entrances, reminding people to adhere to physical distancing, hygiene, and Face
Covering requirements and to stay home when they feel ill. They must also post
a stand-alone sign bearing the message that: (1) COVID-19 is transmitted
through the air, and the risk is much higher indoors, and (2) seniors and those
with health risks should avoid indoor settings with crowds. The County is
making available templates for the signage online at https://sf.qov/outreach-
toolkit-coronavirus-covid-19. The templates may be updated from time to time,
and businesses are strongly urged to keep informed of those changes and update
their signage accordingly.

5. Schools, Childcare, Youth Programs, and Higher Education

a. Schools. Except as expressly provided below, under the State Health Order,
until San Francisco has been in the red tier (or lower risk tier) for 14 consecutive
days (the “Waiting Period”), transitional kindergarten (TK)-12 schools may not
open for in-person instruction and must conduct distance learning only. The
Waiting Period has expired.
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1)

2)

3)

Application for Waiver for In-Person Instruction for Elementary Schools.
Before the Waiting Period, a district superintendent, private school
principal/head of school, or executive director of a charter school may
apply for an advance written waiver by the Health Officer of this
restriction to allow the school to open for in-person instruction for grades
TK-6. If the Health Officer grants a waiver, only grades TK-6 may open
for in-person education even if the grade configuration at the school
includes additional grades. More information about the requirements for
the waiver application process, including the criteria the Health Officer
or the Health Officer’s designee will consider, is available at
https://www.sfdph.org/dph/covid-19/schools-education.asp.

Submittal of Plan for In-Person Instruction for All TK-12 Schools. After
the Waiting Period ends, and subject to an approval process and schedule
to be established by the Health Officer and the Department of Public
Health, TK-12 schools and school districts may open for in-person
instruction but only upon advance written approval of the Health Officer
or the Health Officer’s designee of a plan to open for such purposes.
More information about how to request approval of a plan by the Health
Officer will be available at https://www.sfdph.org/dph/covid-19/schools-

education.asp.

Specialized Targeted Support Services. Beginning on September 8, 2020,
TK-12 schools may operate to provide in-person specialized and targeted
support services to vulnerable children and youth. Schools providing
specialized targeted support services do not need to obtain a waiver or
advance written approval of the Health Officer, but must comply with the
Health Officer Directive No. 2020-26 (forthcoming). Additional
information about what qualifies as specialized targeted support services
and which students may be served in these specialized programs will be
available at https://www.sfdph.org/dph/covid-19/schools-education.asp.

In addition to waiver applications or plans approved by the Health Officer, all
TK-12 schools must follow any applicable directives issued by the County Health
Officer (www.sfdph.org/directives) and any applicable “COVID-19 Industry
Guidance” issued by the California Department of Public Health, available at
https://covid19.ca.gov/industry-quidance/.

For clarity, this subsection a applies to public and private schools operating in
San Francisco, including independent, parochial and charter schools.

. Home-Based Care for Children. Home-based care for children is permitted

under Section 8.a.xxi, below.
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c. Childcare Programs for Young Children. Group care facilities for children who
are not yet in elementary school—including, for example, licensed childcare
centers, daycares, family daycares, and preschools (including cooperative
preschools)—may operate subject to, and to the extent permitted by, the health
and safety requirements set forth in Section 3.b.1 of Appendix C-1 and Health
Officer Directive No. 2020-14c, as it may be amended in the future.

d. Out of School Time Programs. With the exception of schools, which are
addressed in subsection a above, educational or recreational institutions or
programs that provide care or supervision for school-aged children and youth—
including for example, learning hubs, other programs that support and
supplement distance learning in schools, school-aged childcare programs, youth
sports programs, and afterschool programs—may operate subject to, and to the
extent permitted by, the health and safety requirements set forth in Section 3.b.3
of Appendix C-1 and Health Officer Directive No. 2020-21, as it may be
amended in the future.

e. Institutions of Higher Education and Adult Education. Institutions of higher
education (“IHESs”), such as colleges and universities, and other programs
offering adult education—including, for example, programs offering job skills
training and English as a second language classes to adults—may operate
subject to, and to the extent permitted by, the health and safety requirements set
forth in Section 14 of Appendix C-1, and any relevant industry-specific Health
Officer directives.

f. Additional Information. Additional information about the operational
requirements and restrictions relating to COVID-19 for schools, childcare, and
youth programs is available at https://www.sfdph.org/dph/covid-19/schools-

education.asp.

Public Transit.

Transit agencies and people riding or waiting to ride on public transit must comply
with Social Distancing Requirements, as defined in Section 8.0, and Personnel and
passengers must wear Face Coverings as required by the Face Covering Order.
Also, people riding or waiting to ride on public transit must follow any applicable
directives issued by the County Health Officer (www.sfdph.org/directives) and any
applicable “COVID-19 Industry Guidance” issued by the California Department of
Public Health, available at https://covid19.ca.gov/industry-guidance/.

Mandatory Reporting by Businesses and Government Entities When Three or More
Personnel Contract COVID-19 Within Two Weeks.

Businesses and governmental entities must require that all Personnel immediately
alert the Business or governmental entity if they test positive for COVID-19 and
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were present in the workplace within the 48 hours before onset of symptoms or
within 48 hours of the date on which they were tested. Businesses and governmental
entities can learn more about what to do after a positive COVID-19 case among
Personnel at www.sfcdcp.org/covid19-positive-workplace. If a Business or
governmental entity has three or more Personnel who test positive for COVID-19
within a two-week period, then the Business or governmental entity is required to
call the San Francisco Department of Public Health at 628-217-6100 immediately to
report the cluster of cases. Businesses and governmental entities must also comply
with all case investigation and contact tracing measures by the County, including
providing any information requested.

Definitions.

For purposes of this Order, the following initially capitalized terms have the
meanings given below.

Allowed Businesses and Business Activities.

a. Essential Businesses. “Essential Businesses” means:

i. Healthcare Operations (as defined in subsection g below);

ii. Grocery stores, certified farmers’ markets, farm and produce stands,
supermarkets, food banks, convenience stores, and other establishments
engaged in the retail sale of unprepared food, canned food, dry goods, non-
alcoholic beverages, fresh fruits and vegetables, pet supply, fresh meats,
fish, and poultry, as well as hygienic products and household consumer
products necessary for personal hygiene or the habitability, sanitation, or
operation of Residences. The Businesses included in this subsection include
establishments that sell multiple categories of products provided that they
sell a significant amount of essential products identified in this subsection,
such as liquor stores that also sell a significant amount of food,;

iii. Food cultivation, including farming, livestock, and fishing;

iv. Businesses that provide food, shelter, and social services, and other
necessities of life for economically disadvantaged or otherwise needy
individuals;

v. Construction, but only as permitted under the State Shelter Order and only
pursuant to the Construction Safety Protocols listed in Appendix B and
incorporated into this Order by this reference. City public works projects
shall also be subject to Appendix B, except if other protocols are specified
by the Health Officer;

vi. Newspapers, television, radio, and other media services;
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Gas stations and auto-supply, auto-repair (including, but not limited to, for
cars, trucks, motorcycles and motorized scooters), and automotive
dealerships, but only for the purpose of providing auto-supply and auto-
repair services. This subsection (vii) does not restrict the on-line purchase
of automobiles if they are delivered to a Residence or Essential Business;

Bicycle repair and supply shops;
Banks and related financial institutions;

Service providers that enable real estate transactions (including rentals,
leases, and home sales), including, but not limited to, real estate agents,
escrow agents, notaries, and title companies, provided that appointments
and other residential real estate viewings must only occur virtually or, if a
virtual viewing is not feasible, by appointment with no more than two
visitors at a time residing within the same Household and one individual
showing the unit (except that in person visits are not allowed when the
occupant is present in the Residence);

Hardware stores;

Plumbers, electricians, exterminators, and other service providers who
provide services that are necessary to maintaining the habitability,
sanitation, or operation of Residences and Essential Businesses;

Businesses providing mailing and shipping services, including post office
boxes;

Educational institutions—including public and private K-12 schools,
colleges, and universities—for purposes of facilitating distance learning or
performing essential functions, or as allowed under subsection (xxvi),
provided that social distancing of six feet per person is maintained to the
greatest extent possible;

Laundromats, drycleaners, and laundry service providers;

Restaurants and other facilities that prepare and serve food, but only for
delivery or carry out. Schools and other entities that typically provide free
food services to students or members of the public may continue to do so
under this Order on the condition that the food is provided to students or
members of the public on a pick-up and take-away basis only. Schools and
other entities that provide food services under this exemption shall not
permit the food to be eaten at the site where it is provided, or at any other
gathering site;

Funeral home providers, mortuaries, cemeteries, and crematoriums, to the
extent necessary for the transport, preparation, or processing of bodies or
remains, and for those same entities, as well as for houses of worship, to
hold funerals for no more than 12 individuals (the number of individuals
allowed to gather for social gatherings under Appendix C-2). In addition,
those same entities, as well as houses of worship, may hold funerals subject

18



XViii.

XiX.

XX.

XXI.

XXIi.

XXiii.

XXIV.

XXV.

XXVI.

XXVII.

City and County of Department of Public Health
San Francisco Order of the Health Officer

ORDER OF THE HEALTH OFFICER No. C19-07j

to the capacity limits for people allowed either for outdoor religious
gatherings under Section (9)b.2 of Appendix C-2 (if the facility is fully
compliant with Section (9)b.2 and also Health Officer Directive No. 2020-
19c¢) or for indoor religious services and cultural ceremonies under Section
(9)b.3 of Appendix C-2 (if the facility is fully compliant with Section (9)b.3
and also Health Officer Directive No. 2020-34), but not for both indoor and
outdoor concurrently for the funeral for the same individual;

Businesses that supply other Essential Businesses and Outdoor Businesses
with the support or supplies necessary to operate, but only to the extent
that they support or supply these Businesses. This exemption shall not be
used as a basis for engaging in sales to the general public from retail
storefronts;

Businesses that have the primary function of shipping or delivering
groceries, food, or other goods directly to Residences or Businesses. This
exemption shall not be used to allow for manufacturing or assembly of non-
essential products or for other functions besides those necessary to the
delivery operation;

Airlines, taxis, rental car companies, rideshare services (including shared
bicycles and scooters), and other private transportation providers
providing transportation services necessary for Essential Activities and
other purposes expressly authorized in this Order;

Home-based care for seniors, adults, children, and pets;
Residential facilities and shelters for seniors, adults, and children;

Professional services, such as legal, notary, or accounting services, when
necessary to assist in compliance with non-elective, legally required
activities or in relation to death or incapacity;

Services to assist individuals in finding employment with Essential
Businesses;

Moving services that facilitate residential or commercial moves that are
allowed under this Order;

Childcare establishments and other educational or recreational institutions
or programs providing care or supervision for children (with the exception
of summer camps, which are addressed separately in Appendix C-1, and
schools, which are addressed separately in Section 6.b, above) that enable
owners and Personnel of Essential Businesses and providers of Essential
Governmental Functions to work as allowed under this Order;

Businesses that operate, maintain, or repair Essential Infrastructure.
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b. Outdoor Businesses. “Outdoor Businesses” means:

i. The following Businesses that normally operated primarily outdoors before
March 16, 2020, and where there is the ability to fully maintain social
distancing of at least six feet between all persons:

1. Businesses primarily operated outdoors, such as wholesale and retail
plant nurseries, agricultural operations, and garden centers; and

2. Service providers that primarily provide outdoor services, such as
landscaping and gardening services, and environmental site
remediation services.

For clarity, “Outdoor Businesses” do not include outdoor restaurants,
cafes, or bars. Except as otherwise provided in Appendix C-1, they also do
not include Businesses that promote large, coordinated, and prolonged
gatherings, such as outdoor concert venues and amusement parks.

Outdoor Businesses may conduct their operations under a tent, canopy, or
other sun shelter as further provided in Section 4.c above.

c. Additional Businesses. “Additional Business” means any Business identified as
an Additional Business in Appendix C-1, which will be updated as warranted
based on the Health Officer’s ongoing evaluation of the COVID-19 Indicators
and other data. In addition to the other requirements in this Order, operation of
those Additional Businesses is subject to any conditions and health and safety
requirements set forth in Appendix C-1 and in any industry-specific guidance
issued by the Health Officer.

d. Minimum Basic Operations. “Minimum Basic Operations” means the following
activities for Businesses, provided that owners, Personnel, and contractors
comply with Social Distancing Requirements as defined this Section, to the
extent possible, while carrying out such operations:

I. The minimum necessary activities to maintain and protect the value of the
Business’s inventory and facilities; ensure security, safety, and sanitation;
process payroll and employee benefits; provide for the delivery of existing
inventory directly to Residences or Businesses; and related functions. For
clarity, this section does not permit Businesses to provide curbside pickup
to customers; and

ii.  The minimum necessary activities to facilitate owners, Personnel, and
contractors of the Business being able to continue to work remotely from
their Residences, and to ensure that the Business can deliver its service
remotely.

e. Business. A “Business” includes any for-profit, non-profit, or educational entity,
whether a corporate entity, organization, partnership or sole proprietorship, and
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regardless of the nature of the service, the function it performs, or its corporate
or entity structure.

f. Personnel. “Personnel” means the following people who provide goods or
services associated with the Business in the County: employees; contractors and
sub-contractors (such as those who sell goods or perform services onsite or who
deliver goods for the Business); independent contractors; vendors who are
permitted to sell goods onsite; volunteers; and other individuals who regularly
provide services onsite at the request of the Business. “Personnel’” includes “gig
workers” who perform work via the Business’s app or other online interface, if
any.

g. Healthcare Operations. “Healthcare Operations™ includes, without limitation,
hospitals, clinics, COVID-19 testing locations, dentists, pharmacies, blood banks
and blood drives, pharmaceutical and biotechnology companies, other
healthcare facilities, healthcare suppliers, home healthcare services providers,
mental health providers, or any related and/or ancillary healthcare services.
“Healthcare Operations” also includes veterinary care and all healthcare
services provided to animals. This exemption for Healthcare Operations must
be construed broadly to avoid any interference with the delivery of healthcare,
broadly defined. “Healthcare Operations” excludes fitness and exercise gyms
and similar facilities.

Allowed Activities.

h. Essential Activities. “Essential Activities” means to:

I. Engage in activities or perform tasks important to their health and safety,
or to the health and safety of their family or Household members
(including pets);

ii. Obtain necessary services or supplies for themselves and their family or
Household members, or to deliver those services or supplies to others;

iii. Provide necessary care for a family member or pet in another Household
who has no other source of care;

iv. Attend a funeral with no more than 12 individuals present (or, if higher,
the number of individuals allowed to gather for social gatherings under
Appendix C-2); and

v. Move Residences.

i. Outdoor Activities. “Outdoor Activities” means:

i. Toengage in outdoor recreation activity, including, by way of example and
without limitation, walking, hiking, bicycling, and running, in compliance
with Social Distancing Requirements and with the following limitations:
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1. Outdoor recreation activity at parks, beaches, and other open spaces
must comply with any restrictions on access and use established by
the Health Officer, government, or other entity that manages such
area to reduce crowding and risk of transmission of COVID-19;

2. Except as otherwise provided in Appendix C-2 or as otherwise
authorized in writing by the Health Officer, use of outdoor
recreational areas and facilities with high-touch equipment or that
encourage gathering—including playgrounds, gym equipment,
climbing walls, pools, spas, and barbecue areas—is prohibited outside
of Residences, and all such areas must be closed to public access
including by signage and, as appropriate, by physical barriers; and

3. Except as otherwise provided in Appendix C-2, sports or activities
that include the use of shared equipment or physical contact between
participants may only be engaged in by members of the same
Household.

Outdoor Activities may be conducted under a tent, canopy, or other sun
shelter, but only as long as no more than one side is closed, allowing
sufficient outdoor air movement.

J. Additional Activities. “Additional Activities” means:

i. Toengage in outdoor recreation activities or other activities set forth in
Appendix C-2, subject to any conditions and health and safety
requirements set forth there.

Allowed Travel.

k. Essential Travel. “Essential Travel” means travel for any of the following
purposes:

i. Travel related to the provision of or access to Essential Activities, Essential
Governmental Functions, Essential Businesses, Minimum Basic
Operations, Outdoor Activities, Outdoor Businesses, Additional Activities,
and Additional Businesses;

ii. Travel to care for any elderly, minors, dependents, or persons with
disabilities;
iii. Travel to or from educational institutions for purposes of receiving

materials for distance learning, for receiving meals, and any other related
services;

iv. Travel to return to a place of Residence from outside the County;
v. Travel required by law enforcement or court order;
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vi. Travel required for non-residents to return to their place of Residence
outside the County. Individuals are strongly encouraged to verify that
their transportation out of the County remains available and functional
before commencing such travel;

vii. Travel to manage after-death arrangements and burial;
viii. Travel to arrange for shelter or avoid homelessness;

ix. Travel to avoid domestic violence or child abuse;

X. Travel for parental custody arrangements; and

xi. Travel to a place to temporarily reside in a Residence or facility to avoid
potentially exposing others to COVID-19, such as a hotel or other facility
provided by a governmental authority for such purposes.

Governmental Functions.

Essential Infrastructure. “Essential Infrastructure,” including airports, utilities
(including water, sewer, gas, and electrical), oil refining, roads and highways,
public transportation, solid waste facilities (including collection, removal,
disposal, recycling, and processing facilities), cemeteries, mortuaries,
crematoriums, and telecommunications systems (including the provision of
essential global, national, and local infrastructure for internet, computing
services, Business infrastructure, communications, and web-based services).

Essential Governmental Functions. “Essential Governmental Functions” are
determined by the governmental entity performing those functions in the
County. Each governmental entity shall identify and designate appropriate
Personnel, volunteers, or contractors to continue providing and carrying out any
Essential Governmental Functions, including the hiring or retention of new
personnel or contractors to perform such functions. Each governmental entity
and its contractors must employ all necessary emergency protective measures to
prevent, mitigate, respond to, and recover from the COVID-19 pandemic, and
all Essential Governmental Functions must be performed in compliance with
Social Distancing Requirements to the greatest extent feasible. All first
responders, emergency management personnel, emergency dispatchers, court
personnel, and law enforcement personnel, and others who need to perform
essential services are categorically exempt from this Order to the extent they are
performing those essential services.

The County may operate facilities as needed to address health emergencies
related to weather conditions or acts of nature, such as excessive heat or smoke
from wildfires, even if those facilities are not otherwise allowed to open for their
intended purposes under this Order, provided that the operation of such
facilities must be done in compliance with any COVID-19 related guidance that
the Health Officer may issue. Those facilities include, but are not limited to,
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cooling centers and smoke respite centers, and may be operated directly by the
County or by other entities at the direction of or in coordination with the County
or as otherwise provided for in such guidance.

Residences and Households.

n. “Residences” and “Households” are defined as set forth in Section 3.b, above.

Social Distancing.

0. Social Distancing Requirements. “Social Distancing Requirements” mean:

I. Maintaining at least six-foot social distancing from individuals who are not
part of the same Household;

ii. Frequently washing hands with soap and water for at least 20 seconds, or
using hand sanitizer that is recognized by the Centers for Disease Control
and Prevention as effective in combatting COVID-19;

iii. Covering coughs and sneezes with a tissue or fabric or, if not possible, into
the sleeve or elbow (but not into hands);

iv. Wearing a face covering when out in public, consistent with the orders or
guidance of the Health Officer; and

v. Avoiding all social interaction outside the Household when sick with a
fever, cough, or other COVID-19 symptoms.

9. Incorporation of State and Local Emergency Proclamations and State Health Orders.

a. State and Local Emergency Proclamations. This Order is issued in accordance
with, and incorporates by reference, the March 4, 2020 Proclamation of a State of
Emergency issued by Governor Gavin Newsom, the March 12, 2020 Executive
Order (Executive Order N-25-20) issued by Governor Gavin Newsom, the
February 25, 2020 Proclamation by the Mayor Declaring the Existence of a Local
Emergency issued by Mayor London Breed, as supplemented on March 11, 2020,
the March 6, 2020 Declaration of Local Health Emergency Regarding Novel
Coronavirus 2019 (COVID-19) issued by the Health Officer, and guidance issued
by the California Department of Public Health, as each of them have been and
may be supplemented.

b. State Health Orders. This Order is also issued in light of the March 19, 2020
Order of the State Public Health Officer (the “State Shelter Order’), which set
baseline statewide restrictions on non-residential Business activities, effective
until further notice, the Governor’s March 19, 2020 Executive Order N-33-20
directing California residents to follow the State Shelter Order, and the July 13,
2020 Order of the State Public Health Officer. The May 4, 2020 Executive
Order issued by Governor Newsom and May 7, 2020 Order of the State Public
Health Officer permit certain Businesses to reopen if a local health officer
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believes the conditions in that jurisdictions warrant it, but expressly
acknowledge the authority of local health officers to establish and implement
public health measures within their respective jurisdictions that are more
restrictive than those implemented by the State Public Health Officer. Also on
June 18, 2020 the State Department of Public Health issued guidance for the use
of face coverings, requiring all people in the State to wear face coverings in
certain high-risk situations, subject to limited exceptions.

Obligation to Follow Stricter Requirements of Orders.

This Order adopts certain health and safety restrictions that are more stringent
than those contained in the State Shelter Order. Without this tailored set of
restrictions that further reduces the number of interactions between persons,
scientific evidence indicates that the public health crisis in the County will worsen to
the point at which it may overtake available health care resources within the County
and increase the death rate. Where a conflict exists between this Order and any
state public health order related to the COVID-19 pandemic, the most restrictive
provision (i.e., the more protective of public health) controls. Consistent with
California Health and Safety Code section 131080 and the Health Officer Practice
Guide for Communicable Disease Control in California, except where the State
Health Officer may issue an order expressly directed at this Order and based on a
finding that a provision of this Order constitutes a menace to public health, any
more restrictive measures in this Order continue to apply and control in this
County. Also, to the extent any federal guidelines allow activities that are not
allowed by this Order, this Order controls and those activities are not allowed.

Obligation to Follow Health Officer Directives and Mandatory State Guidance.

In addition to complying with all provisions of this Order, all individuals and
entities, including all Businesses and governmental entities, must also follow any
applicable directives issued by the County Health Officer
(www.sfdph.org/directives) and any applicable “COVID-19 Industry Guidance”
issued by the California Department of Public Health, available at
https://covid19.ca.gov/industry-guidance/. To the extent that provisions in the
directives of the County Health Officer and the guidance of the State Health Officer
conflict, the more restrictive provisions (i.e., the more protective of public health)

apply.

Enforcement.

Under Government Code sections 26602 and 41601 and Health and Safety Code
section 101029, the Health Officer requests that the Sheriff and the Chief of Police
in the County ensure compliance with and enforce this Order. The violation of any
provision of this Order (including, without limitation, any Health Directives)
constitutes an imminent threat and menace to public health, constitutes a public
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nuisance, and is punishable by fine, imprisonment, or both. The San Francisco
Department of Public Health is authorized to respond to such public nuisances by
issuing Notice(s) of Violation and ordering premises vacated and closed until the
owner, tenant, or manager submits a written plan to eliminate all violations and the
Department of Public Health finds that plan satisfactory. Such Notice(s) of
Violation and orders to vacate and close may be issued based on a written report
made by any City employees writing the report within the scope of their duty. The
Department of Public Health must give notice of such orders to vacate and close to
the Chief of Police or the Chief’s designee to be executed and enforced by officers in
the same manner as provided by San Francisco Health Code section 597.

Effective Date.

This Order becomes effective at 9:00 a.m. on September 30, 2020, and will continue,
as updated, to be in effect until it is rescinded, superseded, or amended in writing by
the Health Officer.

Relation to Other Orders of the San Francisco Health Officer.

Effective as of the date and time in Section 13 above, this Order revises and replaces
Order Number C19-07i, issued September 14, 2020. This Order also extends Order
Nos. C19-04 (imposing cleaning standards for residential hotels) and C19-11
(placing Laguna Honda Hospital and Rehabilitation Center under protective
guarantine) without any further need to amend those orders, with those listed
orders otherwise remaining in effect until the specific listed order or this Order is
extended, rescinded, superseded, or amended in writing by the Health Officer. This
Order does not prohibit amendment of those orders separately. This Order also
does not alter the end date of any other Health Officer order or directive having its
own end date or which continues indefinitely.

Copies.

The County must promptly provide copies of this Order as follows: (1) by posting
on the Department of Public Health website (www.sfdph.org/healthorders); (2) by
posting at City Hall, located at 1 Dr. Carlton B. Goodlett PI., San Francisco, CA
94102; and (3) by providing to any member of the public requesting a copy. Also,
the owner, manager, or operator of any facility that is likely to be impacted by this
Order is strongly encouraged to post a copy of this Order onsite and to provide a
copy to any member of the public asking for a copy.

Severability.

If any provision of this Order or its application to any person or circumstance is
held to be invalid, the remainder of the Order, including the application of such
part or provision to other persons or circumstances, shall not be affected and shall
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continue in full force and effect. To this end, the provisions of this Order are
severable.

IT IS SO ORDERED:

Tomas J. Aragon, MD, DrPH, Dated: September 30, 2020
Health Officer of the
City and County of San Francisco

Attachments:

e Appendix A — Social Distancing Protocol for Businesses (revised September 30, 2020)

e Appendix B-1 — Small Construction Project Safety Protocol (revised July 13, 2020, and minor
revisions on August 14, 2020)

e Appendix B-2 — Large Construction Project Safety Protocol (revised July 13, 2020, and minor
revisions on August 14, 2020)

e Appendix C-1 — Additional Businesses (revised September 30, 2020)

e Appendix C-2 — Additional Activities (revised September 30, 2020)
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Each business allowed to operate in San Francisco must complete, post onsite, and
Social Distancing follow this Social Distancing Protocol checklist. The attached Instructions and
AlCICCO! Requirements detail what is required and how to complete this checklist.

Checklist Check off all items below that apply and list other required information.
Business name: Contact name:
Facility Address: Email / telephone:

(You may contact the person listed above with any questions or comments about this protocol.)
SIGNAGE & EDUCATION

(] Post signage at each public entrance of the facility requiring of everyone:
(1) do not enter if experiencing COVID-19 symptoms (cough, fever, or not feeling well);
(2) maintain a minimum six-foot distance from others in line and in the facility;
(3) wear a face covering; and
(4) for self-brought bags, keep bags in a cart/basket or carry them and self-place items in bags
after checkout

[0 Post a copy of this two-page Social Distancing Protocol checklist at each public entrance
O Post sighage showing maximum number of patrons who can be in line and in the facility

[0 Educate Personnel about this Protocol and other COVID-19 related safety requirements

PROTECTIVE MEASURES
O Follow Sections 2.1 through 2.4 below, including:

O Ensure Personnel stay home or leave work if they are sick

[0 Provide Personnel a copy of the Personnel Screening Attachment (A-1) to ensure they
understand when to stay home; translated versions are available online

[0 Ensure Personnel review health criteria before each shift and advise Personnel what to
do if they are required to stay home

[0 Require Personnel and patrons to wear a face covering as required by Health Officer orders

O Implement a plan to keep site Personnel safe, including by limiting the number of Personnel
and patrons onsite to a number that ensures physical distancing and favoring allowing
Personnel to carry out their duties from home when possible

O Ensure that patrons may cancel an appointment or reservation without financial penalty based
on any COVID-19 symptoms or a COVID-19 related reason and require cancelation for fever or
severe coughing not explained by a pre-existing condition, but you may offer to reschedule for
another time if the patron wants to reschedule instead of to cancel

MEASURES TO PREVENT UNNECESSARY CONTACT

[ Tell Personnel and patrons to maintain physical distancing of at least six feet, except Personnel
may momentarily come closer when necessary to accept payment, deliver goods or services,
or as otherwise necessary

O Separate all used desks or individual work stations by at least six feet

[0 Place markings in patron line areas to ensure six feet physical distancing (inside and outside)
1
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O Provide for contactless payment systems or, if not feasible, disinfect payment
Social Distancing systems regularly. The Board of Supervisors has required businesses to accept
AlCICCO! cash—if cash is used encourage exact change.

Checklist

[0 Maintain Plexiglas or other barriers between patrons and Personnel at point of

payment (if not possible, then ensure at least six feet of distance)

O Limit the number of patrons in the business at any one time to:

O Separate ordering areas from delivery areas or similarly help distance patrons when possible
[0 Optional—Describe other measures:
SANITIZING MEASURES

O Regularly disinfect high touch areas, and do so continuously for surfaces patrons touch
(countertops, payment systems, pens, and styluses)

O Provide disinfecting wipes that are effective against SARS-CoV-2 near shopping carts,
shopping baskets, and high-touch surfaces and provide hand sanitizer

O Have Personnel disinfect carts and baskets after each use

O Provide hand sanitizer, sink with soap and water, and/or disinfecting wipes to patrons and
Personnel at or near the entrance of the facility, at checkout counters, and anywhere else
where people have direct interactions

[ Disinfect break rooms, bathrooms, and other common areas frequently, on the following
schedule:

O Break rooms:
O Bathrooms:
O Other:

O Prevent people from self-serving any items that are food-related:

O Provide lids and utensils for food items by Personnel, not for patrons to grab
O Limit access to bulk-item food bins to Personnel—no self-service use

0 Require patrons and Personnel to follow requirements of Section 3.25 below for self-brought
bags, and prohibit patrons from bringing any other reusable items such as coffee mugs.

O Prohibit Personnel from using shared food prep equipment for their own use (e.g., microwaves,
water coolers), but microwaves may be used if disinfected between each use and hand
sanitizer is available nearby and water coolers may be used as outlined in Section 3.14 below.

[0 Optional—Describe other measures (e.g., providing senior-only hours):
INDUSTRY-SPECIFIC DIRECTIVES
[0 Ensure that you have read and implemented the attached list of requirements.

O In addition to complying with the Social Distancing Protocol, many businesses must comply
with additional, industry-specific directives. Go to www.sfdph.org/directives and check to see if
your business is subject to one or more additional directives. For each one, you must review
the Health and Safety Plan (HSP) requirements and post an additional checklist for each one
that applies. In the event that any directive changes the requirements of the Social Distancing
Protocol, the more specific language of the directive controls, even if it is less restrictive.

Check this box after you have checked the list of directives and posted any other required HSP.

* Any additional measures may be listed on separate pages and attached.
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Social Distancing
Protocol

Requirements

[You are not required to post these Instructions and Requirements]

Instructions:

The two-page Social Distancing Protocol checklist above must reflect the business’s completion of
each requirement listed below unless an item is not applicable. Use the two-page checklist above to
show compliance with these requirements. The business does not need to post these Instructions
and Requirements, only the checklist above. The term “Personnel” is defined in Health Officer Order
to which this Appendix is attached. The term “patron” includes customers, others seeking services,
visitors, and guests.

Requirements:

In addition to the items below, this protocol requires the business to ensure that Personnel who
perform work associated with the business are covered by the Social Distancing Protocol checklist
and comply with those requirements. Each business is required to take certain steps in the protocol
related to its Personnel, including the actions listed in Sections 2.1 through 2.4 below if Personnel are
sick. Each business is prohibited from taking any adverse action against any Personnel for staying
home in the circumstances listed in Sections 2.1 through 2.4 below. Personnel of each business are
prohibited from coming to work if they are sick and must comply with the protocol, including the rules
for returning to work listed in Sections 2.1 through 2.4 below.

1. Signage and Education

1.1. Post signage at each public entrance of the facility or location (if any) to inform all patrons that
they must: not wait in line or enter the facility or location if they have a cough or fever or are
not feeling well; maintain a minimum six-foot distance from others while in line or in the facility
or location; wear a face covering or barrier mask (a “Face Covering”) at all times; not shake
hands or engage in any unnecessary physical contact; and, if they bring their own reusable
bags, leave the bags in a shopping cart/basket or carry them and bag their own items after
checkout. Criteria for Face Coverings and the requirements related to their use are set forth
in Health Officer Order No. C19-12, issued on April 17, 2020 (the “Face Covering Order”),
including as that order is updated in the future. Sample signs are available online at
https://sf.gov/outreach-toolkit-coronavirus-covid-19. A list of common symptoms of COVID-19
can be found at https://www.cdc.gov/coronavirus/2019-ncov/symptoms-
testing/symptoms.html.

1.2. Post a copy of the Social Distancing Protocol checklist at each public entrance to the facility
or location.

1.3. Distribute to all Personnel copies of the Social Distancing Protocol checklist in hardcopy or
electronic format.

1.4. Educate all Personnel on the requirements of the Social Distancing Protocol and any other
Health Officer directive that applies.

2. Screening Requirements and Related Restrictions

[Entire section revised 9/14/20] Businesses and other entities in the City that are allowed to
operate must screen all Personnel each day using the screening process described in Sections 2.1
through 2.4 below. Attached to this Appendix is the Personnel Screening Attachment
(Attachment A-1) which provides the questions that must be used for that purpose. That form
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Social Distancing
Protocol

Requirements

may be used, or the business may adapt the questions for use through another method such as by
phone, text message, email, web interface, or app.

Separately, many businesses and other entities that are allowed to operate are required by
separate directives to screen guests, visitors, customers, or others using similar questions.
Attached to this Appendix is the San Francisco COVID-19 Health Screening Form

(Attachment A-2) that may be used for this purpose. If a directive requires use of the San
Francisco COVID-19 Health Screening Form, then that form must be used or the business or entity
may adapt the questions for use through another method such as by phone, text message, email,
web interface, or app.

A copy of the applicable screening form should be provided to anyone on request, although a
poster or other large-format version of the form may be used to review the questions with people
verbally at entrances. Businesses and organizations can use the guidance available online at
https://www.sfcdcp.org/wp-content/uploads/2020/05/COVID19-Screening-Questions-UPDATE-
05.26.2020.pdf for determining how best to conduct screening. The City has flyers, posters, fact
sheets, and social media graphics available in multiple languages for use by the community.
These resources include posters regarding use of Face Coverings and screening. These
resources are available online at https://sf.gov/outreach-toolkit-coronavirus-covid-19.

The screening requirements listed in this Appendix are subject to any more specific (or different)
requirements that apply under any other Health Officer directive or order.

Personnel Screening and Restrictions:

2.1. Instruct all Personnel orally and in writing not to come to work or the facility if they are sick.

2.2. Provide a copy of the Personnel Screening Attachment (Attachment A-1) to all Personnel
who regularly work at the facility or location in hardcopy format or electronically. PDF and
translated versions of the Personnel Screening Attachment can be found at
www.sfcdep.org/screen. If the Personnel Screening Attachment is updated, provide an
updated copy to all Personnel. Instead of sending out the attachment, Businesses may adopt
the questions from the Personnel Screening Attachment and ask Personnel those questions
through another format.

2.3. Review the criteria listed in Part 1 of the Personnel Screening Attachment on a daily basis
with all Personnel in the City who regularly work at the facility or location before each person
enters work spaces or begins a shift. If such a review is not feasible because the business
does not directly interact with some Personnel onsite daily, then that business must for those
Personnel (1) instruct such Personnel to review the criteria before each shift in the City and
(2) have such Personnel report to the business that they are okay to begin the shift such as
through an app, website, or phone call.

Instruct any Personnel who answered yes to any question in Part 1 of the Personnel
Screening Attachment to return home or not come to work and follow the directions on the
Attachment.

2.4. Instruct Personnel who stayed home or who went home based on the criteria listed on the
Personnel Screening Attachment that they must follow the criteria as well as any applicable
requirements from the quarantine and isolation directives (available at
www.sfdph.org/healthorders) before returning to work. If they are required to self-quarantine
or self-isolate, they may only return to work after they have completed self-quarantine or self-
isolation. If they test negative for the virus (no virus found), they may only return to work after
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waiting for the amount of time listed on the Attachment after their symptoms have resolved.
Personnel are not required to provide a medical clearance letter to return to work as long as
they have met the requirements outlined on the Personnel Screening Attachment. Additional
information about insolation and quarantine is available online at www.sfcdcp.org/i&g.

Guest, Visitor, Customer, and Other People Screening and Restrictions:

2.5. Health Officer directives may require screening of guests, visitors, customers, and others
using the San Francisco COVID-19 Health Screening Form (Attachment A-2). In general,
anyone who answers “yes” to any screening question on the San Francisco COVID-19 Health
Screening Form should not enter the business or facility because they are at risk of having
the virus that causes COVID-19. The form lists steps that should be taken by anyone who
answers “yes” to a screening question. In some instances, a Health Officer directive will
require that anyone who answers “yes” to be prevented from entry. In other situations, the
Department of Public Health discourages organizations from denying essential services to
those who may answer “yes” to any of the questions and encourages organizations to find
alternative means to meet clients’ needs that would not require them to enter the facility.

3. Other Personnel and Patron Protection and Sanitation Requirements:

3.1. Businesses must periodically check the following website for any testing requirements for
employers and businesses: www.sfcdcp.org/covid19. If requirements are added, ensure that
the business and all Personnel comply with testing requirements.

3.2. If an aspect of the business is allowed to operate and is covered by a Health Officer directive,
then the business must comply with all applicable directives as well as this Social Distancing
Protocol. Copies of other directives are available online at www.sfdph.org/directives. For
each directive that applies, review the Health and Safety Plan (HSP) requirements and post
an additional HSP checklist for each one that applies. In the event that any directive changes
the requirements of the Social Distancing Protocol, the more specific language of the directive
controls, even if it is less restrictive.

3.3. Instruct all Personnel and patrons to maintain at least a six-foot distance from others,
including when in line and when shopping or collecting goods on behalf of patrons, except
when momentarily necessary to facilitate or accept payment and hand off items or deliver
goods. Note that if the business cannot ensure maintenance of a six-foot distance within the
location or facility between Personnel or other people onsite, such as by moving work stations
or spreading Personnel out, it must reduce the number of Personnel permitted in the location
or facility accordingly.

3.4. Provide Face Coverings for all Personnel, with instructions that they must wear Face
Coverings at all times when at work, as further set forth in the Face Covering Order. A
sample sign is available online at https://sf.gov/outreach-toolkit-coronavirus-covid-19. Allow
Personnel to bring their own Face Covering if they bring one that has been cleaned before
the shift. In general, people should have multiple Face Coverings (whether reusable or
disposable) to ensure they use a clean one each day. The Face Covering Order permits
certain exceptions, and the business should be aware of exceptions that allow a person not to
wear a Face Covering (for example, children 12 years old or younger or based on a written
medical excuse). When Personnel do not wear a Face Covering because of an exception,
take steps to otherwise increase safety for all.

3.5. If patrons wait in line outside or inside any facility or location operated by the business,
require patrons to wear a Face Covering while waiting in line outside or inside the facility or
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location. This includes taking steps to notify patrons they will not be served if they are in line
without a Face Covering and refusing to serve a patron without a Face Covering, as further
provided in the Face Covering Order. The business may provide a clean Face Covering to
patrons while in line. For clarity, the transaction or service must be aborted if the patron is not
wearing a Face Covering. But the business must permit a patron who is excused by the Face
Covering Order from wearing a Face Covering to conduct their transaction or obtain service,
including by taking steps that can otherwise increase safety for all.

Provide a sink with soap, water, and paper towels for handwashing for all Personnel working
onsite at the facility or location and for patrons if sinks and restrooms are open to patrons.
Require that all Personnel wash hands at least at the start and end of each shift, after
sneezing, coughing, eating, drinking, smoking (to the extent smoking is allowed by law and
the business), or using the restroom, when changing tasks, and, when possible, frequently
during each shift. Personnel who work off-site, such as driving or delivering goods, must be
required to use hand sanitizer throughout their shift.

Provide hand sanitizer effective against SARS-CoV-2, the virus that causes COVID-19, at
appropriate locations for patrons and elsewhere at the facility or location for Personnel.
Sanitizer must also be provided to Personnel who shop, deliver, or drive for use when they
are shopping, delivering, or driving. If sanitizer cannot be obtained, a handwashing station
with soap, water, and paper towels will suffice for Personnel who are on-site at the facility or
location. But for Personnel who shop, deliver, or drive in relation to their work, the business
must provide hand sanitizer effective against SARS-CoV-2 at all times; for any period during
which the business does not provide sanitizer to such shopping, delivery, or driving
Personnel, the business is not allowed for that aspect of its service to operate in the City.
Information on hand sanitizer, including sanitizer effective against SARS-CoV-2 and how to
obtain sanitizer, is available online from the Food and Drug Administration here:
https://www.fda.gov/drugs/information-drug-class/ga-consumers-hand-sanitizers-and-covid-
19.

Provide disinfectant and related supplies to Personnel and require Personnel to sanitize all
high-touch surfaces under their control, including but not limited to: shopping carts and
baskets used by Personnel and patrons; countertops, food/item display cases, refrigerator
and freezer case doors, drawers with tools or hardware, and check-out areas; cash registers,
payment equipment, and self-check-out kiosks; door handles; tools and equipment used by
Personnel during a shift; and any inventory-tracking or delivery-tracking equipment or devices
which require handling throughout a work shift. These items should be routinely disinfected
during the course of the day, including as required below. A list of products listed by the
United States Environmental Protection Agency as meeting criteria for use against SARS-
CoV-2 can be found online here: https://www.epa.gov/pesticide-registration/list-n-
disinfectants-use-against-sars-cov-2.

Ensure that all shared devices and equipment are cleaned and/or sanitized by Personnel on
frequent schedules, not less than at the beginning and end of each Personnel member’s work
shift and during the shift.

3.10.Direct all Personnel to avoid touching unsanitized surfaces that may be frequently touched,

such as door handles, tools, or credit cards, unless protective equipment such as gloves
(provided by the business) are used and discarded after each use or hand sanitizer is used
after each interaction.

3.11.Frequently disinfect any break rooms, bathrooms, and other common areas. Create and use

a daily checklist to document each time disinfection of these rooms or areas occurs.
6
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Conspicuously post the checklist inside each respective break room, bathroom, or other
common area clearly detailing the dates and times the room was last cleaned, disinfected, or
restocked.

3.12.For any facility or location that has carts, baskets, or other equipment for use by Personnel,
assign Personnel to disinfect carts, baskets, or other equipment after each use and take
steps to prevent anyone from grabbing used carts, baskets, or other equipment before
disinfection.

3.13.Establish adequate time in the work day to allow for proper cleaning and decontamination
throughout the facility or location by Personnel including, but not limited to, before closing for
the day and opening in the morning.

3.14.[Revised 8/14/20] Except as listed in this Section 3.14, suspend use of any microwaves,
water coolers, drinking fountains, and other similar group equipment for breaks until further
notice. Microwaves may be used if disinfected by wiping the interior and exterior with an
approved disinfectant after each use. Water coolers may be used if: i) touch surfaces are
wiped down with an approved disinfectant after each use; and ii) any person changing a
container-type water cooler must wash their hands or use hand sanitizer immediately prior to
handling/replacing the water container.

3.15.When possible, provide a barrier between the patron and the cashier such as a plexi-glass
temporary barrier. When not possible, create sufficient space to enable the patron to stand
more than six feet away from the cashier while items are being scanned/tallied and bagged.

3.16.Provide for contactless payment systems or, if not feasible, sanitize payment systems,
including touch screens, payment portals, pens, and styluses, after each patron use. Patrons
may pay with cash but to further limit person-to-person contact, Personnel should encourage
patrons to use credit, debit, or gift cards for payment.

3.17.For any larger facility or location, appoint a designated sanitation worker at all times to
continuously clean and sanitize commonly touched surfaces and meet the environmental
cleaning guidelines set by the Center for Disease Control and Prevention.

3.18.If an employee or other Personnel tests positive for COVID-19 or SARS-CoV-2, follow the
guidance on “Business guidance if a staff member tests positive for COVID-19,” available at
https://sf.gov/business-guidance-if-staff-member-tests-positive-covid-19.

3.19.Post signs to advise patrons of the maximum line capacity to ensure that the maximum
number of patrons in line is not exceeded. Once the maximum number of patrons is reached,
patrons should be advised to return later to prevent buildup of congestion in the line.

3.20.Place tape or other markings on the sidewalk or floor at least six feet apart in patron line
areas with signs directing patrons to use the markings to maintain distance.

3.21.When stocking shelves, if any, ensure that Personnel wash or sanitize hands before placing
items on shelves, making sure to again wash or sanitize hands if they become contaminated
by touching face or hair or being exposed to other soiled surfaces.

3.22.Ensure that all Personnel who select items on behalf of patrons wear a Face Covering when
selecting, packing, and/or delivering items.

3.23.Require Personnel to wash hands frequently, including:
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* When entering any kitchen or food preparation area
* Before starting food preparation or handling
* After touching their face, hair, or other areas of the body
* After using the restroom
* After coughing, sneezing, using a tissue, smoking, eating, or drinking
* Before putting on gloves
* After engaging in other activities that may contaminate the hands
3.24.Assign Personnel to keep soap and paper towels stocked at sinks and handwashing stations
at least every hour and to replenish other sanitizing products.

3.25.[Added 7/13/20] If patrons bring their own reusable shopping bags, ensure that such bags,
even in contexts other than grocery stores, are handled in a manner consistent with
Cal/OSHA requirements available at https://www.dir.ca.gov/dosh/Coronavirus/COVID-19-
Infection-Prevention-in-Grocery-Stores.pdf, including all of the following:

* Post signs at all entrances with infection control information to patrons, including
requiring patrons to leave their own bags in the shopping cart or basket or carry them
and bag their own items after checkout;

» Ensure that Personnel do not touch the bags or place items in them;

* Bags must not be placed on a conveyor belt, checkout area countertop, or other
surface where patrons are served;

» Ensure that patrons bag their own items if they bring their own bags;

» Bags may not be loaded on the checkout area surface. Items can be leftin a
cart/basket and bagged elsewhere by the patron after checkout;

» Ensure that patrons maintain physical distancing while bagging their items; and

* Increase the frequency of disinfection in bagging areas and patron service areas
frequented by patrons.

3.26.[Added 7/13/20] If a patron has symptoms of COVID-19 (see Section 1.1 above) or is
otherwise unable to participate in an appointment or reservation for a COVID-19 related
reason, the business must allow the patron to cancel without any financial penalty. If the
patron reports having a fever or has a severe cough not explained by a pre-existing condition,
the business must cancel the appointment or reservation. The business may offer to
reschedule the appointment or reservation but cannot require rescheduling instead of
allowing the patron to cancel. In the healthcare context, more specific Health Officer
directives may allow appointments when a patient or client is ill, and the requirements of the
directive must be followed in that situation.

Note — Sections 3.14 and 3.26 control over any contrary language in Health Officer Directive
Nos. 2020-05, 2020-06, and 2020-07 until each of them is amended or updated.



ATTACHMENT A-1: Personnel Screening Form

(September 30, 2020)

Any business or entity that is allowed to operate in San Francisco during the COVID-19 pandemic MUST screen Personnel
with the questions below on a daily basis as part of its Social Distancing Protocol compliance and provide this
information to Personnel. Go to www.sfcdcp.org/screen for more information or a copy of this form. Do not use this
form to screen customers, visitors, or guests. The screening form for Non-Personnel is available at
www.sfcdcp.org/screen. Health Officer orders or directives may provide additional screening requirements.

Part 1 - You must answer the following questions before starting your work every day that you work.
You may be required to provide the answers in person or via phone or other electronic means to the Business before the
start of each shift. If any answers change while you are at work, notify the Business by phone and leave the workplace.

1. Inthe last 10 days, have you been diagnosed with COVID-19 or had a test confirming you have the virus?

2. Inthe past 14 days, have you had “Close Contact” with someone who was diagnosed with COVID-19 or had a test
confirming they have the virus while they were contagious*?

T “Close Contact” means you had any of the following types of contact with the person with COVID-19 while they were contagiousiz

® Lived or stayed overnight with them ®  Stayed within 6 feet of them for more than 15 minutes
®  Was their intimate sex partner ®  Exposed to direct contact with their body fluids or secretions
®  Took care of them or they took care of you (e.g., they coughed or sneezed on you) while you were not

wearing a face mask, gown, and gloves

¥ Contagiousness: People with COVID-19 are considered contagious starting 48 hours before their symptoms began until 1) they
haven’t had a fever for at least 24 hours, 2) their symptoms have improved, AND 3) at least 10 days have passed since their
symptoms began. If the person with COVID-19 never had symptoms, then they are considered contagious starting 48 hours before
their test that confirmed they have COVID-19 until 10 days after the date of that test.

3. Have you had one or more of these symptoms today or within the past 24 hours which is new or not explained
by another condition?

e Fever (100.4°F/38.°C or greater), chills, repeated e Loss of taste or smell
shaking/shivering

Muscle or body aches

* Cough Headache

e Sore throat e Runny or congested nose

e Shortness of breath, difficulty breathing B s

e Feeling unusually weak or fatigued « Nausea or vomiting

If you answer “YES” to ANY of these 3 questions, do not enter any business or facility and follow the steps listed in Part 2
below.

Part 2 -
e If you answered YES to Question 1 or Question 2. DO NOT GO TO WORK. And:

0 You MUST follow the rules mandated by the Health Officer Isolation/Quarantine Directive No 2020-
03c/02c. Follow Isolation/Quarantine Steps at: www.sfcdcp.org/Home-Isolation-Quarantine-Guidelines
0 Do not return to work until the Isolation or Quarantine Steps tell you it is safe to return!

e If you answered YES to Question 3: You may have COVID-19 and must be tested for the virus before returning
to work. Without a test, the Business must treat you as being positive for COVID-19 and require you to stay out
of work for at least 10 calendar days. To return to work sooner and protect others, follow these steps:

1. GET TESTED! If you have insurance, contact your healthcare provider to get tested for COVID-19. If you
do not have insurance, you can sign up for free testing at CityTestSF (https://sf.gov/citytestsf). If you
live outside the City, you can check with the county where you live, get tested by your usual healthcare
provider, or use CityTestSF.

2. Wait for your results at home and follow the instructions at www.sfcdcp.org/Home-Isolation-
Quarantine-Guidelines to determine next steps. Only return to work when those guidelines say it is safe.




ATTACHMENT A-2: San Francisco COVID-19 Health Screening Form

(September 30, 2020)

This handout is for use by anyone who is screening non-personnel individuals (such as clients, visitors, etc.) prior to entry
into a location or business. SFDPH discourages anyone from denying core essential services (such as food, medicine,
shelter, or social services) to those who may answer “yes” to any of the questions below and encourages people to
find alternative means to meet clients’ needs that would not require them to enter the location. Health Officer
Directives may provide additional requirements regarding screening in a specific context.

More information, a copy of this form, and a screening form for personnel can be found at www.sfcdcp.org/screen.

Part 1 — Please answer the following questions before entering this location.

1. Inthe last 10 days, have you been diagnosed with COVID-19 or had a test confirming you have the virus?

2. Inthe past 14 days, have you had “Close Contact” with someone who was diagnosed with COVID-19 or had a test
confirming they have the virus while they were contagious*?

T “Close Contact” means you had any of the following types of contact with the person with COVID-19 while they were contagiousiz

® lived or stayed overnight with them ®  Stayed within 6 feet of them for more than 15 minutes
®  Was their intimate sex partner ®  Exposed to direct contact with their body fluids or secretions
®  Took care of them or they took care of you (e.g., they coughed or sneezed on you) while you were not

wearing a face mask, gown, and gloves

¥ Contagiousness: People with COVID-19 are considered infectious starting 48 hours before their symptoms began until 1) they
haven’t had a fever for at least 24 hours, 2) their symptoms have improved, AND 3) at least 10 days have passed since their
symptoms began. If the person with COVID-19 never had symptoms, then they are considered infectious starting 48 hours before
their test that confirmed they have COVID-19 until 10 days after the date of that test.

3. Have you had one or more of these symptoms today or within the past 24 hours which is new or not explained
by another condition?

e Fever (100.4°F/38.°C or greater), chills, repeated e Loss of taste or smell

shaking/shivering e Muscle or body aches*

e Cough e Headache

e Sore throat e Runny or congested nose*

e Shortness of breath, difficulty breathing e Diarrhea

e Feeling unusually weak or fatigued* .
® Nausea or vomiting
* Children and youth under 18 years old do not need to be screened for these symptoms since these symptoms are less common in
youth with COVID-19.

If you answer “YES” to ANY of these 3 questions, do not enter the location and follow the steps listed in Part 2 below. If
you are seeking core essential services (such as food, medicine, shelter, or social services), work with the organization to
determine how you can receive services these services without entering the building.

Part 2 -
e If you answered YES to Question 1 or Question 2:

0 You MUST follow the rules mandated by the Health Officer Isolation/Quarantine Directive No 2020-
03c/02c. Follow Isolation/Quarantine Steps at: www.sfcdcp.org/Home-lIsolation-Quarantine-Guidelines

0 Do not leave your home to the extent possible until the Isolation or Quarantine Steps tell you it is safe to
do so!

0 If you need help with essential services like food, housing, or other needs while you are isolating or
guarantining, call 3-1-1.

e If you answered YES to Question 3: You may have COVID-19 and to keep others safe, you should isolate until
you know whether you have COVID-19. Follow these steps:

1. Follow the instructions at: www.sfcdcp.org/Home-Isolation-Quarantine-Guidelines
2. GET TESTED! If you have insurance, contact your healthcare provider to get tested for COVID-19. If you
do not have insurance, you can sign up for free testing at CityTestSF (https://sf.gov/citytestsf).

- Follow the instructions in www.sfcdcp.org/Home-Isolation-Quarantine-Guidelines to determine
next steps depending on your test result.
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Small Construction Project Safety Protocol (revised August 14, 2020)

1. Any construction project meeting any of the following specifications is subject to this Small
Construction Project Safety Protocol (“SCP Protocol”), including public works projects unless
otherwise specified by the Health Officer:

a. For residential projects, any single-family, multi-family, senior, student, or other residential
construction, renovation, or remodel project consisting of 10 units or fewer. This SCP
Protocol does not apply to construction projects where a person is performing construction
on their current residence either alone or solely with members of their own household.

b. For commercial projects, any construction, renovation, or tenant improvement project
consisting of 20,000 square feet of floor area or less.

c. For mixed-use projects, any project that meets both of the specifications in subsections 1.a
and 1.b.

d. All other construction projects not subject to the Large Construction Project Safety Protocol
set forth in Appendix B-2.

2. The following restrictions and requirements must be in place at all construction job sites subject to
this SCP Protocol:

a. Comply with all applicable and current laws and regulations including but not limited to
OSHA and Cal-OSHA. If there is any conflict, difference, or discrepancy between or among
applicable laws and regulations and/or this SCP Protocol, the stricter standard shall apply.

b. Designate a site-specific COVID-19 supervisor or supervisors to enforce this guidance. A
designated COVID-19 supervisor must be present on the construction site at all times during
construction activities. A COVID-19 supervisor may be an on-site worker who is designated
to serve in this role.

c. The COVID-19 supervisor must review this SCP Protocol with all workers and visitors to the
construction site.

d. Establish a daily screening protocol for arriving staff to ensure that potentially infected staff
do not enter the construction site. 1f workers leave the jobsite and return the same day,
establish a cleaning and decontamination protocol prior to entry and exit of the jobsite. Post
the daily screening protocol at all entrances and exits to the jobsite. More information on
screening can be found online at: https://www.cdc.gov/coronavirus/2019-
ncov/community/index.html.

e. Practice social distancing by maintaining a minimum six-foot distance between workers at all
times, except as strictly necessary to carry out a task associated with the construction project.
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f. Inthe event of a confirmed case of COVID-19 at any jobsite, the following must take place:

Immediately remove the infected individual from the jobsite with directions to seek

medical care.

Decontaminate and sanitize all surfaces at each location at which the infected worker was
present. Provide those performing the decontamination and sanitization work with medical-
grade PPE, ensure the workers are trained in proper use of the PPE, require the workers to use
the provided PPE, and prohibit any sharing of the PPE. Prohibit anyone from entering the
possibly contaminated area, except those performing decontamination and sanitization work.
Cease all work in these locations until decontamination and sanitization is complete.

Each subcontractor, upon learning that one if its employees is infected, must notify

the General Contractor immediately, if you have one, and provide all of the

information specified below. The General Contractor or other appropriate supervisor

must notify the County Public Health Department Communicable Disease Control

(CD Control) at 628-217-6100 immediately of every project site worker found to

have a confirmed case of COVID-19, and provide all the information specified below.
Follow all directives and complete any additional requirements by County health

officials, including full compliance with any tracing efforts by the County.

e Information to be reported to CD Control regarding the jobsite:

1) Address of jobsite;

2) Name of project, if any;

3) Name of General Contractor; and

4) General Contractor point of contact, role, phone number and email.

e Information to be reported to CD Control regarding the COVID-19 case(s):

5) First and last name;

6) Date of birth;

7) Phone;

8) Date tested positive;

9) Date last worked:;

10) City of residence; and

11) If the case is an employee of a subcontractor, please provide the following
information:
0 Subcontractor;
0 Subcontractor contact name;
0 Subcontractor contact phone; and
0 Subcontractor contact email.

e Information to be reported to CD Control regarding Close Contacts. For each
reported case(s) above, please provide the following information (if you are
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reporting more than one positive case, please include the name of the positive
case for each close contact):

1) Close contact’s first and last name;
2) Phone;

3) City of residence; and

4) Positive case name.

A “Close Contact” in the workplace is anyone who:

0 Stayed within 6 feet of the Person with COVID-19 for 10 minutes or more while
they were not wearing a face mask; OR

0 Had direct contact for any amount of time with the body fluids and/or secretions
of the Person With COVID-19 (e.g., was coughed or sneezed on, shared utensils
with, or was provided care or provided care for them without wearing a mask,
gown, and gloves).

Close contacts are high risk exposures and need to quarantine for a full 14 days due to
the 14 day incubation period of the virus. Even if a close contact tests negative
within 14 days of their last exposure to the case, they must continue quarantining the
full 14 day period to prevent transmission of the virus.

g. Where construction work occurs within an occupied residential unit, separate work areas
must be sealed off from the remainder of the unit with physical barriers such as plastic
sheeting or closed doors sealed with tape to the extent feasible. If possible, workers must
access the work area from an alternative entry/exit door to the entry/exit door used by
residents. Available windows and exhaust fans must be used to ventilate the work area. If
residents have access to the work area between workdays, the work area must be cleaned and
sanitized at the beginning and at the end of workdays. Every effort must be taken to
minimize contact between workers and residents, including maintaining a minimum of six
feet of social distancing at all times.

h. Where construction work occurs within common areas of an occupied residential or
commercial building or a mixed-use building in use by on-site employees or residents,
separate work areas must be sealed off from the rest of the common areas with physical
barriers such as plastic sheeting or closed doors sealed with tape to the extent feasible. If
possible, workers must access the work area from an alternative building entry/exit door to
the building entry/exit door used by residents or other users of the building. Every effort must
be taken to minimize contact between worker and building residents and users, including
maintaining a minimum of six feet of social distancing at all times.

i. Prohibit gatherings of any size on the jobsite, including gatherings for breaks or eating,
except for meetings regarding compliance with this protocol or as strictly necessary to carry
out a task associated with the construction project.
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Cal-OSHA requires employers to provide water, which should be provided in single-serve
containers. Sharing of any of any food or beverage is strictly prohibited and if sharing is
observed, the worker must be sent home for the day.

Provide personal protective equipment (PPE) specifically for use in construction, including
gloves, goggles, face shields, and face coverings as appropriate for the activity being
performed. At no time may a contractor secure or use medical-grade PPE unless required
due to the medical nature of a jobsite. Face coverings must be worn in compliance with
Health Officer Order No. C19-12b, issued April 17, 2020 and revised May 28, 2020, or any
subsequently issued or amended order.

Prohibit use of microwaves, water coolers, and other similar shared equipment except as
allowed by the Social Distancing Protocol (Appendix A).

. Strictly control “choke points” and “high-risk areas” where workers are unable to maintain
six-foot social distancing and prohibit or limit use to ensure that six-foot distance can easily
be maintained between individuals.

Minimize interactions and maintain social distancing with all site visitors, including delivery
workers, design professional and other project consultants, government agency
representatives, including building and fire inspectors, and residents at residential
construction sites.

Stagger trades as necessary to reduce density and allow for easy maintenance of minimum
six-foot separation.

Discourage workers from using others’ desks, work tools, and equipment. If more than one
worker uses these items, the items must be cleaned and disinfected with disinfectants that are
effective against COVID-19 in between use by each new worker. Prohibit sharing of PPE.

If hand washing facilities are not available at the jobsite, place portable wash stations or hand
sanitizers that are effective against COVID-19 at entrances to the jobsite and in multiple
locations dispersed throughout the jobsite as warranted.

Clean and sanitize any hand washing facilities, portable wash stations, jobsite restroom areas,
or other enclosed spaces daily with disinfectants that are effective against COVID-19.
Frequently clean and disinfect all high touch areas, including entry and exit areas, high traffic
areas, rest rooms, hand washing areas, high touch surfaces, tools, and equipment

Maintain a daily attendance log of all workers and visitors that includes contact information,
including name, phone number, address, and email.

Post a notice in an area visible to all workers and visitors instructing workers and visitors to
do the following:
i. Do not touch your face with unwashed hands or with gloves.

4
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Frequently wash your hands with soap and water for at least 20 seconds or use hand
sanitizer with at least 60% alcohol.

Clean and disinfect frequently touched objects and surfaces such as work stations,
keyboards, telephones, handrails, machines, shared tools, elevator control buttons,
and doorknaobs.

Cover your mouth and nose when coughing or sneezing, or cough or sneeze into the
crook of your arm at your elbow/sleeve.

Do not enter the jobsite if you have a fever, cough, or other COVID-19 symptoms. If
you feel sick, or have been exposed to anyone who is sick, stay at home.

Constantly observe your work distances in relation to other staff. Maintain the
recommended minimum six feet at all times when not wearing the necessary PPE for
working in close proximity to another person.

Do not carpool to and from the jobsite with anyone except members of your own
household unit, or as necessary for workers who have no alternative means of
transportation.

Do not share phones or PPE.

The notice in Section 2.t must be translated as necessary to ensure that all non-English
speaking workers are able to understand the notice.
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Large Construction Project Safety Protocol (revised August 14, 2020)

1. Any construction project meeting any of the following specifications is subject to this Large
Construction Project Safety Protocol (“LCP Protocol”), including public works projects
unless otherwise specified by the Health Officer:

a.

For residential construction projects, any single-family, multi-family, senior,
student, or other residential construction, renovation, or remodel project consisting
of more than 10 units.

For commercial construction projects, any construction, renovation, or tenant
improvement project consisting of more than 20,000 square feet of floor area.

For construction of Essential Infrastructure, as defined in Section 8.1 of the Order,
any project that requires twenty or more workers at the jobsite at any one time.

2. The following restrictions and requirements must be in place at all construction job sites
subject to this LCP Protocol:

a.

Comply with all applicable and current laws and regulations including but not
limited to OSHA and Cal-OSHA. If there is any conflict, difference or discrepancy
between or among applicable laws and regulations and/or this LCP Protocol, the
stricter standard will apply.

Prepare a new or updated Site-Specific Health and Safety Plan to address COVID-
19-related issues, post the Plan on-site at all entrances and exits, and produce a copy
of the Plan to County governmental authorities upon request. The Plan must be
translated as necessary to ensure that all non-English speaking workers are able to
understand the Plan.

Provide personal protective equipment (PPE) specifically for use in construction,
including gloves, goggles, face shields, and face coverings as appropriate for the
activity being performed. At no time may a contractor secure or use medical-grade
PPE, unless required due to the medical nature of a job site. Face Coverings must be
worn in compliance with Health Officer Order No. C19-12b, issued April 17, 2020
and revised May 28, 2020, or any subsequently issued or amended order.

Ensure that employees are trained in the use of PPE. Maintain and make available a
log of all PPE training provided to employees and monitor all employees to ensure
proper use of the PPE.

Prohibit sharing of PPE.

Implement social distancing requirements including, at minimum:
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Stagger stop- and start-times for shift schedules to reduce the quantity of
workers at the jobsite at any one time to the extent feasible.

Stagger trade-specific work to minimize the quantity of workers at the
jobsite at any one time.

Require social distancing by maintaining a minimum six-foot distance
between workers at all times, except as strictly necessary to carry out a task
associated with the project.

Prohibit gatherings of any size on the jobsite, except for safety meetings or
as strictly necessary to carry out a task associated with the project.

Strictly control “choke points” and “high-risk areas” where workers are
unable to maintain minimum six-foot social distancing and prohibit or limit
use to ensure that minimum six-foot distancing can easily be maintained
between workers.

Minimize interactions and maintain social distancing with all site visitors,
including delivery workers, design professional and other project
consultants, government agency representatives, including building and fire
inspectors, and residents at residential construction sites.

Prohibit workers from using others’ phones or desks. Any work tools or
equipment that must be used by more than one worker must be cleaned with
disinfectants that are effective against COVID-19 before use by a new
worker.

Place wash stations or hand sanitizers that are effective against COVID-19 at
entrances to the jobsite and in multiple locations dispersed throughout the
jobsite as warranted.

Maintain a daily attendance log of all workers and visitors that includes
contact information, including name, address, phone number, and email.
Post a notice in an area visible to all workers and visitors instructing workers
and visitors to do the following:

1. Do not touch your face with unwashed hands or with gloves.

2. Frequently wash your hands with soap and water for at least 20
seconds or use hand sanitizer with at least 60% alcohol.

3. Clean and disinfect frequently touched objects and surfaces such as
workstations, keyboards, telephones, handrails, machines, shared
tools, elevator control buttons, and doorknobs.

4. Cover your mouth and nose when coughing or sneezing or cough or
sneeze into the crook of your arm at your elbow/sleeve.

5. Do not enter the jobsite if you have a fever, cough, or other COVID-
19 symptoms. If you feel sick, or have been exposed to anyone who
is sick, stay at home.

6. Constantly observe your work distances in relation to other staff.
Maintain the recommended minimum six-feet distancing at all times
when not wearing the necessary PPE for working in close proximity
to another person.

7. Do not share phones or PPE.
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xi. The notice in section 2.f.x must be translated as necessary to ensure that all
non-English speaking workers are able to understand the notice.

Implement cleaning and sanitization practices in accordance with the following:

I. Frequently clean and sanitize, in accordance with CDC guidelines, all high-traffic and
high-touch areas including, at a minimum: meeting areas, jobsite lunch and break
areas, entrances and exits to the jobsite, jobsite trailers, hand-washing areas, tools,
equipment, jobsite restroom areas, stairs, elevators, and lifts.

ii. Establish a cleaning and decontamination protocol prior to entry and exit of the jobsite
and post the protocol at entrances and exits of jobsite.

iii.  Supply all personnel performing cleaning and sanitization with proper PPE to prevent
them from contracting COVID-19. Employees must not share PPE.

iv. Establish adequate time in the workday to allow for proper cleaning and
decontamination including prior to starting at or leaving the jobsite for the day.

Implement a COVID-19 community spread reduction plan as part of the Site-Specific Health
and Safety Plan that includes, at minimum, the following restrictions and requirements:

i.  Prohibit all carpooling to and from the jobsite except by workers living within the
same household unit, or as necessary for workers who have no alternative means of
transportation.

ii. Cal-OSHA requires employers to provide water, which should be provided in single-
serve containers. Prohibit any sharing of any food or beverage and if sharing is
observed, the worker must be sent home for the day.

iii. Prohibit use of microwaves, water coolers, and other similar shared equipment except
as allowed by the Social Distancing Protocol (Appendix A).

Assign a COVID-19 Safety Compliance Officer (SCO) to the jobsite and ensure the SCO’s
name is posted on the Site-Specific Health and Safety Plan. The SCO must:
i. Ensure implementation of all recommended safety and sanitation requirements
regarding the COVID-19 virus at the jobsite.

ii. Compile daily written verification that each jobsite is compliant with the components
of this LCP Protocol. Each written verification form must be copied, stored, and made
immediately available upon request by any County official.

iii. Establish a daily screening protocol for arriving staff, to ensure that potentially
infected staff do not enter the construction site. If workers leave the jobsite and return
the same day, establish a cleaning and decontamination protocol prior to entry and exit
of the jobsite. Post the daily screening protocol at all entrances and exit to the jobsite.
More information on screening can be found online
at: https://www.cdc.gov/coronavirus/2019-ncov/community/index.html.

iv. Conduct daily briefings in person or by teleconference that must cover the following
topics:

1. New jobsite rules and pre-job site travel restrictions for the prevention of
COVID-19 community spread.

2. Review of sanitation and hygiene procedures.

3. Solicitation of worker feedback on improving safety and sanitation.
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4. Coordination of construction site daily cleaning/sanitation requirements.

5. Conveying updated information regarding COVID-19.

6. Emergency protocols in the event of an exposure or suspected exposure to

COVID-19.

Develop and ensure implementation of a remediation plan to address any non-
compliance with this LCP Protocol and post remediation plan at entrance and exit of
jobsite during remediation period. The remediation plan must be translated as
necessary to ensure that all non-English speaking workers are able to understand the
document.
The SCO must not permit any construction activity to continue without bringing such
activity into compliance with these requirements.
Report repeated non-compliance with this LCP Protocol to the appropriate jobsite
supervisors and a designated County official.

J.  Assign a COVID-19 Third-Party Jobsite Safety Accountability Supervisor (JSAS) for the
jobsite, who at a minimum holds an OSHA-30 certificate and first-aid training within the past
two years, who must be trained in the protocols herein and verify compliance, including by
visual inspection and random interviews with workers, with this LCP Protocol.

Within seven calendar days of each jobsite visit, the JSAS must complete a written
assessment identifying any failure to comply with this LCP Protocol. The written
assessment must be copied, stored, and, upon request by the County, sent to a
designated County official.

If the JSAS discovers that a jobsite is not in compliance with this LCP Protocol, the
JSAS must work with the SCO to develop and implement a remediation plan.

ili. The JSAS must coordinate with the SCO to prohibit continuation of any work activity

not in compliance with rules stated herein until addressed and the continuing work is
compliant.

The remediation plan must be sent to a designated County official within five calendar
days of the JSAS’s discovery of the failure to comply.

k. Inthe event of a confirmed case of COVID-19 at any jobsite, the following must take place:

Immediately remove the infected individual from the jobsite with directions to seek
medical care.

Decontaminate and sanitize all surfaces at each location at which the infected worker
was present. Provide those performing the decontamination and sanitization work
with medical-grade PPE, ensure the workers are trained in proper use of the PPE,
require the workers to use the provided PPE, and prohibit any sharing of the PPE.
Prohibit anyone from entering the possibly contaminated area, except those
performing decontamination and sanitization work. Cease all work in these locations
until decontamination and sanitization is complete.

Notify the County Public Health Department Communicable Disease Control

(CD Control) immediately at 628-217-6100 and provide the information
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below. Follow all directives and complete any additional requirements by
County health officials, including full compliance with any tracing efforts by
the County.

¢ Information to be reported to CD Control regarding the jobsite:

1) Address of jobsite;

2) Name of project, if any;

3) Name of General Contractor; and

4) General Contractor point of contact, role, phone number and email.

e Information to be reported to CD Control regarding the COVID-19
case(s):

5) First and last name;

6) Date of birth;

7) Phone;

8) Date tested positive;

9) Date last worked:;

10) City of residence; and

11) If the case is an employee of a subcontractor, please provide the
following information:
o0 Subcontractor;
0 Subcontractor contact name;
0 Subcontractor contact phone; and
0 Subcontractor contact email.

¢ Information to be reported to CD Control regarding Close Contacts. For
each reported case(s) above, please provide the following information (if
you are reporting more than one positive case, please include the name of
the positive case for each close contact):

1) Close contact’s first and last name;
2) Phone;

3) City of residence; and

4) Positive case name.

A “Close Contact” in the workplace is anyone who:

o Stayed within 6 feet of the Person with COVID-19 for 10 minutes or
more while they were not wearing a face mask; OR

0 Had direct contact for any amount of time with the body fluids and/or
secretions of the Person With COVID-19 (e.g., was coughed or sneezed
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on, shared utensils with, or was provided care or provided care for them
without wearing a mask, gown, and gloves).

Close contacts are high risk exposures and need to quarantine for a full 14 days due to
the 14 day incubation period of the virus. Even if a close contact tests negative within
14 days of their last exposure to the case, they must continue quarantining the full 14
day period to prevent transmission of the virus.

If you are unable to obtain the above case or close contact information from your
subcontractor, please ensure your subcontractor is aware that they will need to report
directly to SFDPH CD Control.

Where construction work occurs within an occupied residential unit, any separate work area
must be sealed off from the remainder of the unit with physical barriers such as plastic
sheeting or closed doors sealed with tape to the extent feasible. If possible, workers must
access the work area from an alternative entry/exit door to the entry/exit door used by
residents. Available windows and exhaust fans must be used to ventilate the work area. If
residents have access to the work area between workdays, the work area must be cleaned and
sanitized at the beginning and at the end of workdays. Every effort must be taken to minimize
contact between workers and residents, including maintaining a minimum of six feet of social
distancing at all times.

. Where construction work occurs within common areas of an occupied residential or
commercial building or a mixed-use building in use by on-site employees or residents, any
separate work area must be sealed off from the rest of the common areas with physical
barriers such as plastic sheeting or closed doors sealed with tape to the extent feasible. If
possible, workers must access the work area from an alternative building entry/exit door to the
building entry/exit door used by residents or other users of the building. Every effort must be
taken to minimize contact between worker and building residents and users, including
maintaining a minimum of six feet of social distancing at all times.
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A. General Requirements

The “Additional Businesses” listed below may begin operating, subject to the requirements set
forth in the Order and to any additional requirements set forth below or in separate industry-
specific guidance by the Health Officer. These businesses were selected based on current health-
related information, the risk criteria set forth in Section 3 of the Order, and the overall impact
that allowing these businesses to resume operation will have on mobility and volume of activity
in the County.

To mitigate the risk of transmission to the greatest extent possible, before resuming operations,
each Additional Business must:

e Comply with Social Distancing Requirements (Section 8.0 of the Order) and prepare,
post, implement, and distribute to their Personnel a Social Distancing Protocol checklist
as specified in Section 5.d and Appendix A of the Order for each of their facilities in the
County where Personnel or members of the public will be onsite;

e Prepare, post, implement, and distribute to their Personnel a written health and safety
plan checklist that addresses all applicable best practices set forth in relevant Health
Officer directives; and

e Comply with any relevant state guidance and local directives. If a conflict exists
between state guidance and local public heath directives related to the COVID-19
pandemic, the most restrictive provision shall be followed, as further provided in
Section 10 of the Order.

Businesses that are permitted to operate outdoors may, subject to any applicable permit
requirements, conduct their operations under a tent, canopy, or other sun or weather shelter, but
only as long as no more than one side is closed, allowing sufficient outdoor air movement. Also,
the number and composition of barriers used for all outdoor shelters must allow the free flow of
air in the breathing zone consistent with guidance from the Department of Public Health.

The health-related basis for selection of Additional Businesses and the specific requirements for
risk mitigation are summarized below. The bases for the additions were amended on July 13,
2020, to reflect an updated and refined analysis under the risk criteria set forth in Section 3 of the
amended Order.

On August 28, 2020 the State adopted a new four-tiered, color-coded framework to guide
reopening statewide. Basic information about the State’s tiered system is available online at
https://covid19.ca.gov/safer-economy/. Counties can be more restrictive than this State
framework. Beginning on September 29, 2020, the County’s risk of COVID-19 community
transmission has been designated to be in the moderate (orange) tier (the second least restrictive
tier, or the “Orange Tier”), moving San Francisco’s risk designation from the substantial (red)
tier (the “Red Tier”). Some of the activities allowed by this Appendix are expressly conditioned
on the County’s Orange Tier designation by the State, and where that is the case, the listed
activities are only allowed when the County reaches that tier. And if the County is later returned
to a more restrictive tier by the State or other local COVID-19 conditions change in a manner

1
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that puts the public health at increased risk, the Health Officer may reduce or suspend those or
other activities allowed under this Appendix.

B. List of Additional Businesses

For purposes of the Order, Additional Businesses include the following, subject to the stated
limitations and conditions:

(1) Retail StOres fOr GOOUS ... ...c.veieiiiiieitieie ettt sttt e sre et enes 2
(2) Manufacturing, Warehousing and Logistical SUPPOIt...........cccooveiiiic i 6
(3) Childcare and Youth Programs for All Children ...........ccccooveeiieie e 7
(4) Curbside Pickup and Drop-Off for Low Contact Retail Services..........cccooevviiverviieinennenne 9
(5) Outdoor Activity Equipment Rental BUSINESSES..........cccoririririnieieienie s 10
(6) Professional Sports Teams: Practices, Games, and Tournaments without In-Person
Spectators with an APProved PIan ... e 12
(7) Entertainment Venues: Live Streaming or Broadcasting Events without In-Person
Audiences With an APProved PIaN...........cco i 13
=) T 1121 o PSS PSSRRUON 14
(9)  OULAOOT FItNESS CIASSES ... .eiveeiveerieeiiesieeiteeeeseesesee s e e steeae e e steesae s e estaesaesreesseeneesseesseaneenrens 18
(10) INAOOr HOUSENOIA SEIVICES ......vveiiciiesieeie ettt esae e nneas 20
(11) Offices for Non-Essential Businesses: Individuals Necessary for Operations Where
Telecommuting is not Feasible—SUSPENDED IN PART ........cccciiiiiineninineeeeeeee e, 21
(12) Outdoor Z00s With an APProved PIan ... 22
(13) Open Al BOAt OPEIALOIS .......ccueeieiiieiiieiteeiiesteeiesee st esteseeseeestessee e e sbeeseesreesbeeneesbeesbeaneesrens 24
(14) Institutions of Higher Education and Adult EAUCAtION...........ccccoeieeiicie i 25
(15) Personal SErVICe PrOVIUEIS .......ecueiieieeii et es e sie st ste e sta e esteeneesnaenaaeneennens 28
(16) GYMS AN FITNESS CONTEIS. ... .civieieeiiesieeie e se e e e e se et e e e sraeste e e s e e sbeeseesraesseeneesseesseeneenrens 29
(17) Indoor Museums, AQUAriums, ANG Z00S.........ccueiurrrerierierieriesieseseeee et nens 31
(18) Outdoor Family Entertainment CeNTEIS ........cuuiiiierieiieie ettt 33
(19) Open-Air TOUr BUS OPEIALOIS ......ocvverieeiieiiesiieiesiesiee e seesieesiesseesseesbesseesreessesseesseessesneesrens 35
(20) Lodging Facilities fOr TOUMISM ........ciieiiiic ettt ae e srees 36
(21) INAOOr IMOVIE THEALEIS. ....viivieieeieeiiesieeieeee s e e te st et e e taeste e s e raesbeeseesreesseeneesneenseaneennens 38

(1) Retail Stores for Goods

a. Basis for Addition. Personnel and customers can wear Face Coverings at all times and
maintain at least six feet of physical distance except for brief interactions (e.g., while
paying for goods). No inherently risky activities (e.g., singing, shouting, eating, drinking,
etc.) are involved. While shopping customers interact only with a small number of
individuals from other Households. Although Personnel are interacting with a moderate
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number of people, the duration of those interactions are low and safety limitations can
ensure adequate physical distancing and adherence with other Social Distancing
Requirements (Section 8.0 of the Order) and other worker protection measures and
decrease the risk of virus transmission. Consistent with Section 5.c of the Order and to
the extent possible, retail stores are urged to conduct curbside/outdoor pickup to further
decrease the risk.

b. Description and Conditions to Operate.

1. Curbside/Outdoor Pickup: Retail stores may operate for curbside/outside pickup of

goods, subject to the following limitations:

The store must limit the number of Personnel in the facility so that Personnel
can comply with Social Distancing Requirements;

The store must create, post and implement a Social Distancing Protocol
checklist (Appendix A to this Order) and must comply with Health Officer
Directive No. 2020-10b, as that directive may be amended from time to time,
regarding required best practices for retail businesses with curbside pickup—
including the requirement to create a Health and Safety Plan;

If a store chooses to display merchandise for sale on tables or otherwise
outside the store, it must comply with the following specific requirements:
e The store must obtain any necessary permits from the County;

e Customers must either use hand sanitizer before touching items or ask the
vendor to hand items to them;

e Only the number of customers who can maintain at least six feet of
physical distancing may approach the table at a time;

e Chalk demarcations must be placed on the ground to indicate where
shoppers should stand behind others, while waiting to purchase items; and

e The store must take measures to help ensure against congestion and
blocking passage by pedestrians, including people with disabilities.

Stores may apply for a free temporary permit to use the sidewalk or parking
lane for retail operations at https://sf.gov/use-sidewalk-or-parking-lane-your-
business.

The store must have direct access to an immediately adjacent sidewalk, street,
alley, or parking area for pickup by customers using any mode of travel,
without blocking pedestrian access or causing pedestrian or vehicle
congestion; and

Retail stores that are in an enclosed Indoor Shopping Center (defined as a
large building or group of buildings where customer access to stores is
possible only through indoor passage ways or indoor common areas, such as
Stonestown Galleria, and Westfield San Francisco Centre) and that do not
have direct access to adjacent sidewalk, street, parking lot or alley area, may
only reopen for curbside/outdoor pickup at this time if the Indoor Shopping



Order No. C19-07j — Appendix C-1: Additional Businesses Permitted to Operate

[Revised September 30, 2020]

Center operator submits to the Health Officer a proposed plan for reopening
and that plan is approved as provided below. The proposed plan must include:

a. the number of stores and businesses that would be resuming operation;
b. the number of Personnel associated with each store or business;

c. the number of customers expected daily; and
d

the specific social distancing and sanitation measures the shopping
center would employ to prevent congestion at the doorways and
streets, and protect customers and Personnel.

Plans must be submitted to HealthPlan@sfcityatty.org. Subject to the advance
written approval of the Health Officer or the Health Officer’s designee,
retailers in the Indoor Shopping Center may then operate for curbside pickup
consistent with the approved plan.

2. In-Store Retail: Beginning at 6:00 a.m. on June 15, 2020, retail stores may begin to

operate for indoor shopping, subject to the following limitations and conditions:

The store must reduce maximum occupancy to limit the number of people
(including both customers and Personnel) to the lesser of: (1) 50% the store’s
normal maximum occupancy or (2) the number of people who can maintain at
least six feet of physical distance from each other in the store at all times;

Before opening for in-store shopping, the store must create, post and
implement a Social Distancing Protocol checklist (Appendix A to this Order)
and must comply with Health Officer Directive No. 2020-17, as that directive
may be amended from time to time, regarding required best practices for retail
businesses offering in-store shopping or services—including the requirement
to create a Health and Safety Plan;

If a store chooses to display merchandise for sale on tables or otherwise
outside the store, it must comply with the following specific requirements:
e The store must obtain any necessary permits from the County;

e Customers must either use hand sanitizer before touching items or ask the
vendor to hand items to them;

e Only the number of customers who can maintain at least six feet phyiscal
distancing may approach the table at a time;

e Chalk demarcations must be placed on the ground to indicate where
shoppers should stand behind others, while waiting to purchase items; and

e The store must take measures to help ensure against congestion and
blocking passage by pedestrians, including people with disabilities.

Stores may apply for a free temporary permit to use the sidewalk or parking
lane for retail operations at https://sf.gov/use-sidewalk-or-parking-lane-your-
business.
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Retail stores that are in an enclosed Indoor Shopping Center (as defined in
subsection 1.b.1.iv above) and that do not have direct access to adjacent
sidewalk, street, parking lot or alley area, may only reopen for in-store retail
as outlined in this subsection iv.

Initially any enclosed Indoor Shopping Center was allowed to operate at no
more than 25% capacity if the Indoor Shopping Center submits to the Health
Officer a proposed plan for reopening and that plan is approved as provided
below. Any Indoor Shopping Center with such an approved plan may
continue to operate at that level (but may not allow a food court to operate
under that plan).

Now that the County has been placed in the Orange Tier by the State, an
enclosed Indoor Shopping Center that submits to the Health Officer a new
proposed plan for reopening (if none has already been submitted) and has that
new plan approved or that submits a letter update to an existing approved plan
as provided below is then allowed to (1) operate at no more than 50% capacity
and (2) operate food courts inside the Indoor Shopping Center at up to 25%
occupancy or 100 people, whichever is fewer, subject to the same minimum
safety precautions that apply to indoor dining listed below in Section (8)
including but not limited to the requirements to complete and post a Social
Distancing Protocol checklist (Appendix A to this Order) and comply with
Health Officer Directive No. 2020-16¢ (and complete and post a Health and
Safety Plan) for indoor dining. If the County is later returned to a more
restrictive tier by the State or other local COVID-19 conditions change in a
manner that puts the public health at increased risk, the Health Officer may
reduce or suspend the ability for Indoor Shopping Centers to operate.

The proposed plan must include:
the number of stores and businesses that would be resuming operation;

a
b. the number of Personnel associated with each store or business;
c. the number of customers expected daily;

d

. confirmation that the Indoor Shopping Center will close all food courts
for indoor dining and a description of how that closure will be
effectuated;

e. how the Indoor Shopping Center will regulate the number of people in
the paths of travel of the shopping center and close any common
gathering areas;

f. how the Indoor Shopping Center will address HVAC/circulated air,
use of elevators, use and cleaning of bathrooms;

g. any special considerations for indoor parking garages and access
points;
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h. whether the Indoor Shopping Center will permit curbside pickup;

i. adoption of a Health and Safety Plan addressing the requirements of
Appendix A to the Order;

J. if approval for operation of a food court is sought, a plan to cordon off
or otherwise physically separate any food court area to limit entry; and

k. if approval for operation of a food court is sought, inclusion in the
Health and Safety Plan each of the following in relation to the food
court operation: limiting entry by patrons to the food court area;
screening for COVID-19 symptoms and close contacts before patrons
enter; personnel who monitor compliance with the health and safety
requirements including wearing Face Coverings except when eating
and drinking; and signage that warns of the transmission risk at the
entrance to the food court area.

A letter update to a previously-approved plan must outline what changes will
be made to ensure safety of Personnel, customers, and other visitors at the
higher occupancy level and/or all changes that will be made consistent with
Section (8) below regarding indoor dining if food court operation is being
proposed. If the facility believes no changes are required, that position must
be explained. The Indoor Shopping Center may immediately begin operating
at the new capacity limit and/or an indoor food court upon submission of a
letter update but must work with the City and the Department of Public Health
to resolve any issues or concerns regarding the letter once it has been
reviewed.

Plans and letter updates must be submitted to HealthPlan@sfcityatty.org.
Subject to the written advance approval of the Health Officer or the Health
Officer’s designee, the Indoor Shopping Center may then operate for in-store
retail consistent with the approved plan or letter update.

For clarity, operation of retail stores under category (1) and (2), above, applies only to the sale of
goods and not to the provision of services or the rental of equipment, which are covered
separately in Sections (4) and (5), below.

(Added May 17, 2020; Revised June 1, 2020, June 11, 2020; Non-substantive revisions July 13,

2020; Subsection suspended July 20, 2020, with minor update on August 14, 2020; Subsection
reinstated with amendments on September 1, 2020; Revised September 30, 2020)

(2) Manufacturing, Warehousing and Logistical Support

a. Basis for Addition. Personnel can wear Face Coverings and maintain at least six feet of
physical distance at all times. No inherently risky activities (e.g., singing, shouting,
eating, drinking, etc.) are involved. Personnel will interact only with a consistent and
moderately sized group of people (i.e., the business’s other Personnel) as members of
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the public do not generally frequent these businesses. Finally, risks of virus
transmission associated with this activity can be mitigated through Social Distancing
Requirements (Order Section 8.0) and sanitation, and other worker safety protocols.

b. Description and Conditions to Operate.

1. Manufacturing: Manufacturing businesses—including non-essential manufacturing
businesses —may operate, subject to the following limitations and conditions:

I.  The business must limit the number of Personnel in the facility so that
Personnel can comply with Social Distancing Requirements; and

ii.  The business must create, post and implement a Social Distancing Protocol
checklist (Appendix A to this Order) and must comply with Health Officer
Directive No. 2020-11, as that directive may be amended from time to time,
regarding required best practices for manufacturing businesses—including the
requirement to create a Health and Safety Plan.

2. Warehousing and Logistical Support: Businesses that provide warehousing and
logistical support—including non-essential businesses —may operate, subject to the
following limitations and conditions:

i.  The business must limit the number of Personnel in the facility so that
Personnel can comply with Social Distancing Requirements; and

ii.  The business must create, post and implement a Social Distancing Protocol
checklist (Appendix A to this Order) and must comply with Health Officer
Directive No. 2020-12, as that directive may be amended from time to time,
regarding required best practices for warehouse and logistical support
businesses—including the requirement to create a Health and Safety Plan.

(Added May 17, 2020; Revised June 1, 2020, June 11, 2020; Non-substantive revisions July 13,
2020)

(3) Childcare and Youth Programs for All Children

a. Basis for Addition. Childcare and educational or recreational programs for youth are
critical to early education and developmental equity, family social and economic
wellbeing, and economic recovery from the pandemic. More specifically, such programs
are an important element for a child’s social and emotional development, as well as for a
child’s physical health and wellness. Also, childcare and youth programs are often
necessary to allow parents or guardians to work, making the availability of such programs
important for individual families as well as the local economy. Although attendance at a
childcare or youth program involves a high number of close contacts that may be of
lengthy duration, the risks of virus transmission can be reduced by mitigation measures,
as generally described below. But children’s inability to consistently follow social
distancing and sanitation recommendations means that even with the mitigation measures

7
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the risk of transmission is higher than in interactions exclusively among adults. And
while based on available evidence, children do not appear to be at higher risk for
COVID-19 than adults, medical knowledge about the possible health effects of COVID-
19 on children is evolving. Accordingly, the decision about whether to enroll a child in a
childcare or youth program is an individualized inquiry that should be made by
parents/guardians with an understanding of the risks that such enrollment entails.
Parents/guardians may discuss these risks and their concerns with their pediatrician. The
Health Officer will continue to monitor the changing situation and may amend this
section as necessary to protect the public health.

b. Description and Conditions to Operate.

1. Childcare Programs: Group care facilities for very young children who are not yet in
elementary school—including, for example, licensed childcare centers, daycares,
family daycares, and preschools (including cooperative preschools)—(collectively,
“Childcare Programs™) may open and operate, subject to the following limitations and
conditions:

Childcare Programs may not enroll children for fewer than three weeks;

Childcare Programs must create, post and implement a Social Distancing
Protocol checklist (Appendix A to this Order) and comply with all of the
requirements set forth in Health Officer Directive No. 2020-14c, including
any limits on the number of children that can be in a group, and the
requirements to have the parent(s) or guardian(s) of any child attending the
program sign an acknowledgement of health risks, and to prepare and
implement a written health and safety plan to mitigate the risk of virus
transmission to the greatest extent feasible.

2. Summer Camps: Summer camps and summer learning programs that operate

exclusively outside of the academic school year (“Summer Camps”) may operate for
all children over the age of six and school-aged children currently in grades
transitional kindergarten (TK) and above who are under age six, subject to the
following limitations and conditions:

Summer Camps must limit group size to 12 children (a “pod”) per room or
space;

Summer Camp sessions must last at least three weeks;

Children must remain in the same pod for at least three weeks, and preferably
for the entire time throughout the summer.

Summer Camps may not begin to operate until they have created, posted and
implemented a Social Distancing Protocol checklist (Appendix A to this
Order) and complied with all of the requirements set forth in relevant
industry-specific Health Officer directives (see Health Officer Directive No.
2020-13b) including the requirements to complete an online form with general
information about the program and required certifications, to have the
parent(s) or guardian(s) of any child attending the program sign an
acknowledgement of health risks, and to prepare and implement a written
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health and safety plan to mitigate the risk of virus transmission to the greatest
extent feasible.

3. Out of School Time Programs: Educational or recreational institutions or programs
that provide care or supervision for school-aged children and youth—including for
example, learning hubs, other programs that support distance learning, school-aged
childcare programs, youth sports programs, and afterschool programs (“Out of School
Time Programs” or “OST Programs™) may open for all children, subject to the
following limitations and conditions:

i.  OST Program sessions must be at least three weeks long, and programs
without set sessions may not enroll children for fewer than three weeks;

ii.  OST Programs must create, post, and implement a Social Distancing Protocol
checklist (Appendix A to this Order) and comply with all of the requirements
set forth in Health Officer Directive No. 2020-21, including any limits on the
number of children that can be in a group, and also the requirements to
complete an online form with general information about the program and
required certifications, to have the parent(s) or guardian(s) of any child
attending the program sign an acknowledgement of health risks, and to
prepare and implement a written Health and Safety Plan to mitigate the risk of
virus transmission to the greatest extent feasible.

For clarity, this Section does not apply to schools, which are addressed separately in Section 6.b
of the Order; Childcare Programs, which are addressed separately in subsection b.1 of this
Appendix above; or Summer Camps, which are addressed separately in subsection b.2 of this
Appendix above. OST Programs are intended to supplement, rather than replace, school
programming.

(Added May 22, 2020; Revised June 1, 2020; Non-substantive revisions June 11, 2020; Revised
further July 13, 2020 and August 14, 2020)

(4) Curbside Pickup and Drop-Off for Low Contact Retail Services

a. Basis for Addition. Personnel and customers can wear Face Coverings at all times and
maintain at least six feet of physical distance except for brief interactions (e.g., in some
instances where remote payment is not feasible, while paying for services). No
inherently risky activities (e.g., singing, shouting, eating, drinking, etc.) are involved.
Customers interact only with a small number of individuals from other Households, and
although Personnel are interacting with a moderate number of people, the duration of
those interactions are low and safety limitations can ensure adequate social distancing
and decrease the risk of virus transmission. The majority of interactions can occur
outdoors, which further decreases risk—and consistent with Section 5.c of the Order,
businesses are strongly urged to conduct interactions outdoors to the largest extent
possible.




Order No. C19-07j — Appendix C-1: Additional Businesses Permitted to Operate

[Revised September 30, 2020]

b. Description and Conditions to Operate. Services that do not generally require close
customer contact (e.g., dog grooming and shoe or electronics repair) may operate, subject
to the following limitations and conditions:

i.  To the extent feasible, all interactions and transactions between Personnel and
customers should occur outdoors;

ii.  The store must limit the number of Personnel in the facility so that Personnel can
comply with Social Distancing Requirements (Section 8.0 of the Order);

iii.  The businesses must create, post and implement a Social Distancing Protocol
checklist (Appendix A to this Order) and comply with Health Officer Directive
No. 2020-10b, as that directive may be amended from time to time, regarding
required best practices for retail businesses with curbside pickup and drop-off;

iv.  The stores must have direct access to an immediately adjacent sidewalk, street,
alley, or parking area for pickup by customers using any mode of travel, without
blocking pedestrian access or causing pedestrian or vehicle congestion; and

v.  Stores in an enclosed indoor shopping center that do not have direct access to
adjacent sidewalk, street, parking lot or alley area may not reopen at this time
unless they are located in an approved Indoor Shopping Center as described in 1.b
above.

For clarity, this provision does not apply to personal service businesses, such as hair salons,
barbershops, nail salons, or piercing or tattoo parlors.

As discussed in Section 1.b above regarding retail stores and Indoor Shopping Centers, stores
within enclosed shopping centers may operate only upon advance written approval by the Health
Officer or the Health Officer’s designee of a plan submitted by the Indoor Shopping Center
operator. Plans must be submitted to HealthPlan@sfcityatty.org.

(Added June 1, 2020; Revised June 11, 2020, July 20, 2020; Non-substantive revisions July 13,
2020)

(5) Outdoor Activity Equipment Rental Businesses

a. Basis for Addition. Personnel and customers can wear Face Coverings at all times and
maintain at least six feet of physical distance except for brief interactions (e.g., while
paying for services). No inherently risky activities (e.g., singing, shouting, eating,
drinking, etc.) are involved. Customers interact only with a small number of individuals
from other Households, and although Personnel are interacting with a moderate number
of people, the duration of those interactions are low and safety limitations can ensure
adequate social distancing and decrease the risk of virus transmission. The majority of
interactions can occur outdoors, which further decreases risk—and businesses are
strongly urged to conduct interactions outdoors to the largest extent possible. Also, the
risk of multiple individuals using shared equipment can be mitigated through sanitation
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measures. Finally, resumption of these businesses is expected to result in only a small
increase in the number of people reentering the workforce and the overall volume of
commercial activity.

Description and Conditions to Operate. Businesses that rent equipment for permissible

outdoor recreational activities (e.g., bicycles, kayaks, paddleboards, boats, horseback
riding or fishing equipment) may operate, subject to the following limitations and
conditions:

Vi.

To the extent feasible, all interactions and transactions between Personnel and
customers should occur outdoors;

The store must limit the number of Personnel in the facility so that Personnel can
comply with Social Distancing Requirements (Section 8.0 of the Order);

The business must have created, posted and implemented a Social Distancing
Protocol checklist (Appendix A to this Order) and must comply with Health
Officer Directive No. 2020-10b, as that directive may be amended from time to
time, regarding required best practices for retail businesses with curbside pickup
and drop-off;

The business must have direct access to an immediately adjacent sidewalk, street,
alley, or parking area for pickup by customers using any mode of travel, without
blocking pedestrian access or causing pedestrian or vehicle congestion;

Businesses in an enclosed indoor shopping center that do not have direct access to
adjacent sidewalk, street, parking lot or alley area may not reopen at this time
unless they are in an approved Shopping Center as described in 1.b above; and

All equipment must be thoroughly cleaned and disinfected between each use with
procedures effective against the Novel Coronavirus SARS-CoV-2 in accordance
with the following guidelines, which may be modified by the Health Officer as
new information becomes available:

e For hard non-porous surfaces, clean with detergent or soap and water if the
surfaces are visibly dirty, before applying disinfectant. For these purposes,
appropriate disinfectants include:

0 Products listed on the Environmental Protection Agency’s list of
Disinfectants for Use Against SARS-CoV-2 (COVID-19), which can be
found online at https://www.epa.gov/pesticide-registration/list-n-
disinfectants-use-against-sars-cov-2-covid-19. Follow the
manufacturer’s instructions for concentration, application method, and
contact time for all cleaning and disinfection products.

o Diluted household bleach solutions prepared according to the
manufacturer’s label for disinfection, if appropriate for the surface.
Follow manufacturer’s instructions for application and proper
ventilation. Check to ensure the product is not past its expiration date.
Never mix household bleach with ammonia or any other cleanser.

11
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o Alcohol solutions with at least 70% alcohol.

e For soft or porous surfaces, remove any visible contamination, if present, and
clean with appropriate cleaners indicated for use on these surfaces. After
cleaning, use products that are EPA-approved as effective against SARS-
CoV-2 (COVID-19) (see link above) and that are suitable for porous surfaces.

e For frequently touched electronic surfaces, remove visible dirt, then disinfect
following the manufacturer’s instructions for all cleaning and disinfection
products. If no manufacturer guidance is available, then consider the using
alcohol-based wipes or sprays containing at least 70% alcohol to disinfect.

e Gloves and any other disposable PPE used for cleaning and disinfecting the
vehicle must be removed and disposed of after cleaning; wash hands
immediately after removing gloves and PPE with soap and water for at least
20 seconds, or use an alcohol-based hand sanitizer with at least 60% alcohol if
soap and water are not available. If a disposable gown was not worn, work
uniforms/clothes worn during cleaning and disinfecting should be laundered
afterwards using the warmest appropriate water setting and dry items
completely. Wash hands after handling laundry.

As discussed in Section 1.b above regarding retail stores and Indoor Shopping Centers, stores
within Indoor Shopping Centers may operate only upon the advance written approval by the
Health Officer or the Health Officer’s designee of a plan submitted by the Indoor Shopping
Center operator. Proposed plans must be submitted to HealthPlan@sfcityatty.org.

(Added June 1, 2020; Revised June 11, 2020; Non-substantive revisions July 13, 2020;
Suspension note added July 20, 2020 and removed September 1, 2020)

(6) Professional Sports Teams: Practices, Games, and Tournaments without In-Person
Spectators with an Approved Plan

a. Basis for Addition. Although contact sports may present a significant risk of virus
transmission, those risks can be mitigated by stringent social distancing, sanitation, and
testing measures. Resuming such events—without a live audience and subject to strict
health controls and mitigation measures—represents a first step toward the resumption of
professional sports exhibitions that can be broadcast for the entertainment of the public
and viewed by the public remotely in a safe manner.

b. Description and Conditions to Operate. Professional sports teams that wish to resume
practices, games, or tournaments and broadcasting of those events in San Francisco,
without in-person spectators, may submit to the Health Officer a proposed plan detailing
the sanitation, social distancing, health screening, and other procedures that will be
implemented to minimize the risk of transmission among players, staff, media, broadcast
crew, and any others who will be in the facility. The plan must include a proposal for
interval testing (without using City resources) of all players and coaching staff who will
be present in the facility. Plans must be submitted to HealthPlan@sfcityatty.org. Subject
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to the advance written approval of the Health Officer or the Health Officer’s designee,
the team may then resume activities consistent with the approved plan, including any
conditions to approval of the Health Officer or the Health Officer’s designee. Teams,
games, exhibitions, and tournaments must also comply with any applicable Health
Officer directives to the extent they are consistent with the approved plan; in the event of
an inconsistency, the approved plan controls. Finally, crew, athletes, coaching staff and
other workers should also abide by protocols agreed to by labor and management, to the
extent they are at least as protective of health as the approved plan.

(Added June 1, 2020; Revised June 11, 2020; Non-substantive revisions June 26, 2020;
Suspension note added July 20, 2020)

(7) Entertainment Venues: Live Streaming or Broadcasting Events without In-Person
Audiences with an Approved Plan

a. Basis for Addition. Although some types of live entertainment and cultural events, such
as music, dance and comedy performances, may present a risk of virus transmission,
those risks can be mitigated by stringent social distancing, sanitation, and testing
measures. Resuming such events—without a live audience and subject to strict health
controls and mitigation measures—represents a first step toward the resumption of these
entertainment and cultural activities that can be broadcast and watched by the public
remotely in a safe manner.

b. Description and Conditions to Operate.

1. Operators of entertainment venues may film, stream, or otherwise broadcast small
scale events so long as:

i.  the venue remains closed to the public;

ii.  the live stream is limited to the fewest number of Personnel needed (up to a
maximum of 12 people in the facility, including, without limitation, media
Personnel needed for the broadcast);

iii.  doors and windows are left open to the extent possible, or mechanical
ventilation systems are run, to increase ventilation;

iv.  the venue complies with the Social Distancing Requirements set forth in
Section 8.0 of this Order; and

v.  Because singing and playing wind or brass instruments can transmit particles
farther in the air than breathing or speaking quietly, people must be in an
isolation booth or in a separate room from others in the facility while singing
or playing wind or brass instruments.

To further reduce the risk of transmission, it is strongly recommended that all

events allowed under this section be conducted and filmed, streamed, or
otherwise broadcast from outdoors. The same outdoors recommendation

13
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applies to all other operations that are allowed under the Order to be filmed,
live streamed or otherwise broadcast indoors with health restrictions.

2. Operators of entertainment venues that wish to film, stream, or otherwise broadcast
events that require more than 12 people to be on site at the facility at any one time
may submit to the Health Officer a proposed plan detailing the sanitation, social
distancing, health screening, and other procedures that will be implemented to
minimize the risk of transmission among participants. If the event involves singing,
playing wind or brass instruments, or physical contact, the plan must include a
proposal for interval testing (without using City resources) of those individuals.
Proposed plans must be submitted to HealthPlan@sfcityatty.org. Subject to the
advance written approval of the Health Officer or the Health Officer’s designee, the
venue may then begin operating consistent with the approved plan, including any
conditions to approval of the Health Officer or the Health Officer’s designee. Cast,
crew, and other workers should also abide by protocols agreed to by labor and
management, to the extent they are at least as protective of health as the approved
plan.

(Added June 11, 2020; Non-substantive revisions June 26, 2020; Revised July 20, 2020)

(8) Dining

a. Basis for Addition. Dining has been added in three phases, take-out, then outdoor, and
then indoor, based on the relative risk levels. Any dining with small groups of people
potentially involves mixing of Households and a moderate number of contacts.
Accordingly, and because Face Coverings must be removed to eat and drink, the risk of
virus transmission is slightly higher than in other allowable interactions. But outdoor
interactions carry a significantly lower risk of transmission than most indoor interactions,
and mitigation measures in outdoor dining establishments can significantly decrease the
transmission risk. Indoor dining has an increased risk of transmission because of the
transmission of the virus through aerosols. When coupled with strong mitigation
measures, indoor dining, which is riskier than outdoor dining, can present manageable
risks, although outdoor dining or take-away are safer options, especially for seniors and
those who are vulnerable to complications from COVID-19.

b. All Dining — General Conditions to Operate. All restaurants and bars that operate under
this Section (8), whether for service outdoors, indoors, or both, must comply with all of
the following limitations and conditions in relation to all such operations:

i.  All patrons must be seated at a table to eat or drink—except briefly, standing or
lingering between tables or in other areas of the restaurant’s outdoor or indoor
space is not allowed;

ii.  Patrons must be seated to be served food or beverages;
iii.  Patrons must wear Face Coverings any time they are not eating or drinking,
including but not limited to: while they are waiting to be seated; while reviewing
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the menu and ordering; while socializing at a table waiting for their food and
drinks to be served or after courses or the meal is complete; and any time they
leave the table, such as to use a restroom. Customers must also wear Face
Coverings any time servers, bussers, or other Personnel approach their table;

Each dining establishment must use signs and verbal directions to notify patrons
of the requirements for dining (whether indoor or outdoor), including, but not
limited to, the requirements for when to wear a face covering;

No more than six patrons may be seated at a single table, unless all are members
of the same household—it is strongly encouraged that only individuals in the
same household sit together at a single table;

No dining establishment is permitted to provide alcoholic beverage service
without also providing real meal service in a bona fide manner. Bona fide meals
must be prepared and served by the dining establishment or another person or
business operating under an agreement with the dining establishment. The service
of prepackaged food like sandwiches or salads, or simply heating frozen or
prepared meals, is not deemed as compliant with this requirement;

Each patron at a table must order a bona fide meal to receive alcoholic beverage
service, and dining establishments must deliver alcoholic beverages to patrons
only when they are seated;

No patrons are allowed to eat or drink indoors in the dining establishment except
when seated at an indoor table under the indoor dining rules below;

No patrons are allowed to use self-serve items (such as buffets or self-serve
continental breakfasts);

Areas that may lead to patrons gathering, congregating, or dancing must be
closed;

New tabletop signage must be used, and information about where to obtain
signage will be found in Health Officer Directive No. 2020-16c¢, including as that
directive is amended in the future;

The dining establishment must screen all patrons and other visitors on a daily
basis using the standard screening questions attached to the Order as Appendix A
and Attachment A-2 (the “Screening Handout”). Screening must occur before
people are seated at the dining establishment to prevent the inadvertent spread of
the SARS-CoV-2 virus. A copy of the Screening Handout must be provided to
anyone on request, although a poster or other large-format version of the
Screening Handout may be used to review the questions with people verbally.
Any person who answers “yes” to any screening question is at risk of having the
SARS-CoV-2 virus, must be prohibited from entering or being seated by the
establishment, and should be referred for appropriate support as outlined on the
Screening Handout. The establishment can use the guidance available online at
www.sfdph.org/screen for determining how best to conduct screening. Patrons
who are feeling ill, have exhibited symptoms of COVID-19 within 24 hours of
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arriving at the establishment, or answer “yes” to any screening question must
cancel or reschedule their reservation. In such cases, patrons must not be charged
a cancellation fee or other financial penalty; and

xiii.  Each dining establishment must (1) comply with the sections that follow that are
applicable to the type of dining being offered by the establishment regarding
outdoor dining, indoor dining, or both, (2) have created, posted, and implemented
a Social Distancing Protocol checklist (Appendix A to this Order), and (3) also
comply with Health Officer Directive No. 2020-16c¢, as that directive may be
amended from time to time, regarding required best practices for outdoor dining
and/or indoor dining, as applicable.

Outdoor Dining — Description and Conditions to Operate. Restaurants and bars that serve
food may operate for outdoor dining (“outdoor dining establishments”™) subject to the
following limitations and conditions:

i.  The outdoor dining establishment must comply with all General Conditions to
Operate listed in Section (8)b above; and

ii.  Patrons must remain outside the outdoor dining establishment and may enter the
establishment only (1) to access a bathroom, (2) to access an outdoor space that is
only accessible by traveling through the restaurant, or (3) to order or pickup food
at an indoor counter.

Outdoor dining establishments may apply for a free temporary permit to use the sidewalk
or parking lane for business operations at https://sf.gov/use-sidewalk-or-parking-lane-

your-business.

Indoor Dining — Description and Conditions to Operate. Restaurants and bars that serve
food may operate for indoor dining (“indoor dining establishments™) now that the County
has been placed in the Orange Tier by the State and after the requirements of this Order
and the requirements of Health Officer Directive No. 2020-16¢ are met. If the County is
later returned to a more restrictive tier by the State or other local COVID-19 conditions
change in a manner that puts the public health at increased risk, the Health Officer may
reduce or suspend the ability for indoor dining establishments to operate.

These rules for indoor dining establishments do not allow any of the following to occur,
each of which is still prohibited by the Order: eating indoors at gyms, fitness centers, or
museums, aquariums and zoos (although food items may be sold for consumption offsite
or outdoors); indoor food-related gatherings at businesses, organizations, or houses of
worship; the operation of bars, breweries, or distilleries that do not serve bona fide meals;
and eating inside movie theatres (see Section (21) below for movie theatres). For
restaurants and other foodservice entities that are part of an Indoor Shopping Center, such
establishments may operate for indoor dining so long as both (1) they are located in an
Indoor Shopping Center that is allowed to operate under Section (1)b.2 above and (2)
they follow the requirements for indoor dining in Health Officer Directive No. 2020-16c.
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The operation of indoor dining establishments is subject to the following limitations and
conditions:

Vi.

Vii.

The indoor dining establishment must comply with all General Conditions to
Operate listed in Section (8)b above;

The indoor dining establishment must limit the number of patrons who are present
inside the indoor space of the dining establishment to the lesser of: (1) 25% of the
maximum occupancy or (2) 100 patrons. Indoor dining establishments with
indoor spaces consisting of more than one room must limit the occupancy in each
room to 25% of the maximum occupancy for that room. The occupancy limit
includes patrons in the interior dining space, but it excludes Personnel and patrons
when seated outside. The number of Personnel allowed in the back of the house
areas, like kitchens, must be determined based on the amount of space required to
provide for physical distancing;

Patrons should be encouraged to use outdoor dining or take-out options based on
the decreased risk of those activities, and facilities that offer indoor dining are
strongly encouraged to continue offering outdoor dining whenever possible in
order to give patrons a choice;

Patrons must remain outside the indoor dining establishment until they are ready
to be seated indoors and may otherwise enter the establishment only (1) to access
a bathroom, (2) to access an outdoor space that is only accessible by traveling
through the restaurant, or (3) to order or pickup food at an indoor counter;

Tables used to seat patrons indoors must be spaced to ensure that patrons are at
least six feet apart from other patrons seated at different service tables, and
although an impermeable physical barrier may be placed between tables, all
patrons must be separated from other groups of patrons by at least six feet—the
use of impermeable physical barriers is not a substitute for full physical distancing
between groups indoors. Customers may not be seated at bars or food preparation
areas or where six feet of distance from in use common-use work stations cannot
be maintained,;

Unless City zoning or other laws require an earlier closing, all indoor service of
food and beverages must end at midnight. Indoor dining establishments that
cease indoor food service at midnight may allow patrons to finish their meals for
an additional 30 minutes. All indoor dining establishments must close to the
public by 12:30 a.m.; and

The establishment must conspicuously post signage, including at all primary
public entrances, reminding people to adhere to physical distancing, hygiene, and
Face Covering requirements and to stay home when they feel ill. They must also
post a stand-alone sign bearing the message that: (1) COVID-19 is transmitted
through the air, and the risk is much higher indoors, and (2) seniors and those
with health risks should avoid indoor settings with crowds. The County is making
available templates for the signage online at https://sf.gov/outreach-toolkit-
coronavirus-covid-19. The templates may be updated from time to time, and
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businesses are strongly urged to keep informed of those changes and update their

signage accordingly.

(Added June 11, 2020; Revised July 13, 2020 and September 30, 2020)

(9) Outdoor Fitness Classes

a. Basis for Addition. Outdoor fitness classes involve mixing of Households and a
moderate number of contacts. Also, the contacts are often of relatively long duration.
Accordingly, and because exercise causes people to more forcefully expel airborne
particles, the risk of virus transmission is higher than in other allowable interactions. But
participants can—and must—wear Face Coverings and maintain at least six feet of
physical distance at all times and not share equipment. Further, outdoor interactions
carry a lower risk of transmission than most indoor interactions, and health protocols in
outdoor fitness classes can significantly decrease the transmission risk.

b. Description and Conditions to Operate. Outdoor fitness classes (e.g., outdoor boot camp,
non-contact dance classes, tai chi, pilates, and yoga classes) may operate subject to the

following limitations and conditions:

i.  No more than two groups of up to 12 people each, including the instructor(s), may
participate in an outdoor fitness class at the same time, subject to use of one of the
two following options to ensure separation of the groups:

a. Physical barriers must be placed between the groups so that every member
of one group is kept at least six feet from every member of the other

group; or

b. If physical barriers are not used because of safety or other logistical
considerations, every member of one group must be kept at least 12 feet
from every member of the other group through use of markings on the

ground or otherwise;

ii.  The business/instructor should ask participants to voluntarily provide their name
and phone number for potential contact tracing purposes—the business/instructor
should keep this information on file for at least three weeks;

iii.  The business/instructor must ask each participant whether they have had any of
the following symptoms within the prior 24 hours that are new and not explained

by another reason:

Fever or chills

Cough

Sore throat

Shortness of breath or
trouble breathing

e Feeling unusually weak
or fatigued
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Any participants who report having any of these symptoms should not be
permitted to come to or participate in the fitness class.

In addition, the business/instructor must ask each participant (1) if within the last
10 days they have been diagnosed with COVID-19 or had a test confirming they
have the SARS-CoV-2 virus; and (2) if they live with or have had close contact
with someone who in the past 14 days was diagnosed with COVID-19 or had a
test confirming they have the SARS-CoV-2 virus in that same period. Any
participants who answer yes to either of these questions should not be permitted
to come to or participate in the fitness class.

All participants must maintain a physical distance of at least six feet from each
other, from the instructor(s), and from members of the public at all times;

The business/instructor must have permission of the property owner to use the
space;

All participants and instructors must wear a Face Covering at all times, unless
they are specifically exempted from the Face Covering requirements in Health
Officer Order No. C19-12c, issued on July 22, 2020, as that order may be
amended from time to time; and

Equipment (e.g., medicine balls, resistance bands, mats, weights, or yoga blocks)
may not be shared by members of the class and must be thoroughly cleaned and
disinfected between each use with procedures effective against the Novel
Coronavirus SARS-CoV-2 in accordance with the following guidelines, which
may be modified by the Health Officer as new information becomes available:

e For hard non-porous surfaces, clean with detergent or soap and water if the
surfaces are visibly dirty, before applying disinfectant. For these purposes,
appropriate disinfectants include:

o Products listed on the Environmental Protection Agency’s list of
Disinfectants for Use Against SARS-CoV-2 (COVID-19), which can be
found online at https://www.epa.gov/pesticide-registration/list-n-
disinfectants-use-against-sars-cov-2-covid-19. Follow the
manufacturer’s instructions for concentration, application method, and
contact time for all cleaning and disinfection products.

o Diluted household bleach solutions prepared according to the
manufacturer’s label for disinfection, if appropriate for the surface.
Follow manufacturer’s instructions for application and proper
ventilation. Check to ensure the product is not past its expiration date.
Never mix household bleach with ammonia or any other cleanser.

o Alcohol solutions with at least 70% alcohol.

e For soft or porous surfaces, remove any visible contamination, if present, and
clean with appropriate cleaners indicated for use on these surfaces. After
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cleaning, use products that are EPA-approved as effective against SARS-
CoV-2 (COVID-19) (see link above) and that are suitable for porous surfaces.

e Gloves and any other disposable PPE used for cleaning and disinfecting the
equipment must be removed and disposed of after cleaning; wash hands
immediately after removing gloves and PPE with soap and water for at least
20 seconds, or use an alcohol-based hand sanitizer with at least 60% alcohol if
soap and water are not available. If a disposable gown was not worn, work
uniforms/clothes worn during cleaning and disinfecting should be laundered
afterwards using the warmest appropriate water setting and dry items
completely. Wash hands after handling laundry.

For clarity, this section does not allow contact sports (e.g., football) or fitness classes that
involve physical contact (e.g., jiu jitsu or boxing with sparring) to resume. Also, this section
does not cover childcare or summer camp programs for children or youth, which are governed by
section 3 above and Heath Officer Directive Nos. 2020-13b and 2020-14b.

Additional guidance about outdoor fitness classes from the San Francisco Department of Public
Health is available at http://www.sfdph.org/directives.

(Added June 11, 2020; Non-substantive revisions July 13, 2020, August 14, 2020; Revised
September 30, 2020)

(10)  Indoor Household Services

a. Basis for Addition. Household service providers and residents can wear Face Coverings
and maintain at least six feet of physical distance at all times. No inherently risky
activities (e.g., singing, shouting, eating, drinking, etc.) are involved. Although indoor
household services may involve mixing of Households (if the resident is at home) and
occurs indoors, the number of contacts is low. Finally, risks of virus transmission can be
mitigated through adherence to other Social Distancing Requirements and to sanitation,
and other safety protocols.

b. Description and Conditions to Operate. Providers of indoor household services that can
be provided while maintaining social distancing (e.g., house cleaners and cooks) may
operate, subject to the following limitations and conditions:

i.  Residents may not have any household service provider come into their home if
they have experienced any of the following symptoms within the prior 24 hours
that are new and not explained by another reason:

e Fever or chills e Feeling unusually weak
e Cough or fatigued
e Sore throat e New loss of taste or smell
e Shortness of breath or e Muscle pain
trouble breathing e Headache
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e Runny or congested nose e diarrhea

ii.  Household service providers may not enter a residence to provide services if they
have experienced any of the above symptoms within the prior 24 hours that are
new and not explained by another reason;

iii.  Inaddition, household service providers may not enter a residence to provide
services if either the household service provider or anyone in the residence
answers yes to either of the following questions: (1) within the last 10 days has
the person been diagnosed with COVID-19 or had a test confirming they have the
SARS-CoV-2 virus; and (2) does the person live with or have they had close
contact with someone who in the past 14 days was diagnosed with COVID-19 or
had a test confirming they have the SARS-CoV-2 virus in that same period.

iv.  When feasible, residents should leave the premises when household services
providers are in their home—if leaving the premises is not feasible, residents
should try to be in a different room than the household service provider to the
greatest extent possible;

v.  When feasible, leave windows and doors open to increase ventilation or run
mechanical ventilation systems;

vi.  High touch surfaces and any shared implements or tools should be cleaned at the
beginning and end of any service visit;

vii.  Both residents and household service providers must wear a Face Covering at all
times, unless they are specifically exempted from the Face Covering requirements
in Health Officer Order No. C19-12c, issued on July 22, 2020.

For clarity, this section does not allow personal service providers, such as hair dressers or
personal trainers, to provide in-home services. Also, this section does not apply to in-home
childcare, which is independently permissible under Section 8.a.xxi of the Order.

Additional guidance about indoor household services from the San Francisco Department of
Public Health is available at http://www.sfdph.org/directives.

(Added June 11, 2020; Non-substantive revisions July 13, 2020, August 14, 2020)

(11) Offices for Non-Essential Businesses: Individuals Necessary for Operations Where
Telecommuting is not Feasible—SUSPENDED IN PART

THIS SECTION IS SUSPENDED IN PART.

ACCESSORY OFFICE SPACE THAT IS PHYSICALLY LOCATED WITHIN
FACILITIES OF ADDITIONAL BUSINESSES THAT ARE ALLOWED TO
OPERATE UNDER THE ORDER MAY BE USED SUBJECT TO THE
REQUIREMENTS IN THIS SECTION. ONLY INDIVIDUALS NECESSARY FOR
ALLOWED OPERATIONS WHO CANNOT WORK REMOTELY CAN USE THE
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OFFICE SPACE. PERSONNEL WHO CAN WORK REMOTELY ARE REQUIRED
TO CONTINUE TO DO SO. IN ALL OTHER RESPECTS, OFFICES FOR NON-
ESSENTIAL BUSINESSES ARE NOT ALLOWED TO OPERATE UNTIL
FURTHER ORDER OF THE HEALTH OFFICER. ONCE OFFICES FOR NON-
ESSENTIAL BUSINESSES ARE ALLOWED TO REOPEN, THE CONDITIONS TO
OPERATE SET FORTH BELOW MAY BE REVISED.

a. [Basis for Addition. Personnel can wear Face Coverings and maintain at least six feet of
physical distance at all times. No inherently risky activities (e.g., singing, shouting,
eating, drinking, etc.) are involved. Personnel will interact only with a consistent and
moderately sized group of people (i.e., the business’s other Personnel). Finally, risks of
virus transmission associated with this activity can be mitigated through adherence to
other Social Distancing Requirements and to sanitation, and other safety protocols.

b. Description and Conditions to Operate. Office workplaces that are not otherwise
permitted to operate under this Order may open for individuals necessary for operations
who cannot work remotely, subject to the following conditions:

i.  All workers who are able to telecommute must continue to do so, only individuals
necessary for operations who cannot work remotely may come into the office;

ii.  Office Facilities must adjust their maximum occupancy rules based on the size of
the facility to limit the number of people (including Personnel and members of the
public), as follows:

e Office Facilities with fewer than 20 Personnel must reduce their maximum

occupancy to the number of people who can maintain at least six feet of
physical distance from each other in the facility at all times,

e Office Facilities with 20 or more Personnel must reduce their maximum
occupancy to the lesser of: (1) 20% the facility’s normal maximum occupancy
or (2) the number of people who can maintain at least six feet of physical
distance from each other in the facility at all times; and

iii.  The business must have created, posted and implemented a Social Distancing
Protocol checklist (Appendix A to this Order) and must comply with Health
Officer Directive No. 2020-18, as that directive may be amended from time to
time, regarding required best practices for businesses operating office facilities.]

(Added June 11, 2020; Non-substantive revisions July 13, 2020; Suspended July 20, 2020;
Suspension revised September 14, 2020)

(12) Qutdoor Zoos with an Approved Plan

a. Basis for Addition. Zoo Personnel and visitors can wear Face Coverings and maintain at
least six feet of physical distance from people in different households at all times. No
inherently risky activities (e.g., singing, shouting, eating, drinking, etc.) are involved.
And outdoor businesses—Ilike the outdoor areas of the zoo—are safer than indoor
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businesses. Finally, the number, frequency and proximity of contacts can be minimized
through capacity limitations and the risk of virus transmission can reduced through other
health protocols.

Description and Conditions to Operate. Zoos that wish to resume operations for visits by
the public solely in their outdoor spaces may submit to the Health Officer a proposed
plan detailing the sanitation, social distancing, health screening, and other procedures that
will be implemented to minimize the risk of transmission among Personnel and visitors.

The plan must be submitted to HealthPlan@sfcityatty.org, and must include detailed
descriptions of how the business intends to address the following safety precautions.

e Ensuring that the facility remains below the lesser of: (a) 50% of the maximum
capacity for the outdoor space that is permitted to open; or (b) the capacity based on
the ability of Personnel and patrons to comply with the Social Distancing
Requirements;

e Signage regarding Social Distancing Requirements (to include at least six feet of
distance, handwashing/sanitizer practices, Face Covering policy);

o Ensuring Personnel and patrons wear Face Coverings at all times, unless they are
specifically exempted from the Face Covering requirements in Health Officer Order
No. C19-12c, issued on July 22, 2020, as that order may be amended from time to
time;

o Ticketing booths and payment systems;

e Personnel safety precautions;

« HVAC systems (e.g., quality and level of filtration, percentage of air exchange with
outside air can HVAC be run at 100% capacity to increase ventilation);

« Compliance with applicable Health Officer directives (e.g. regarding Food and
beverage concessions, and retail gift shops);

e Social distancing in elevators;

e Monitoring and limiting patrons to ensure physical distancing between members of
different Households;

« Paths of travel through the establishment and wayfinding signage;

« Sanitation for restrooms;

e Tours and audio self-tour equipment;

o Coat/personal property check services;

« Sanitation for high-touch surfaces and areas; and

o Closing interactive exhibits or modifying those exhibits to prevent common touching.

Beginning at 10 a.m. on July 13, 2020, and subject to the advance written approval of the
Health Officer or the Health Officer’s designee, the zoo may resume operating its outdoor
spaces for visits by the public at the lesser of: (a) 50% of the maximum capacity for the
outdoor space that is permitted to open; or (b) the capacity based on the ability of
Personnel and patrons to comply with the Social Distancing Requirements, consistent
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with the approved plan, including any conditions to approval of the Health Officer or the
Health Officer’s designee.

(Added July 13, 2020; Non-substantive revisions August 14, 2020)

(13)

a.

Open Air Boat Operators

Basis for Addition. Personnel and passengers can wear Face Coverings and maintain six
feet of physical distance from people in different households at all times. No inherently
risky activities (e.g., singing, shouting, eating, drinking, etc.) are involved. And open-air
boat excursions occur outside, which is safer than indoor interactions, and have additional
air-flow from continual movement. Finally, outdoor boating excursions of socially
distanced groups involve only a moderate number of contacts, and health mitigation
measures in small boating excursions can significantly decrease the transmission risk.

Description and Conditions to Operate. Individuals or businesses that offer open-air boat
excursions (“Open-Air Boat Operators”) may operate, subject to the following limitations
and conditions:

I.  If the total number of passengers is greater than 12, then the Open-Air Boat
Operator must assign each passenger to a group of no more than 12 people.
Multiple groups of 12 may be on an Open-Air Boat simultaneously, subject to the
requirements set forth in Health Officer Directive No. 2020-19b regarding
outdoor gatherings on a moving vehicle, such as an open-top tour bus or open-air
sea vessel;

ii.  All passengers must maintain a physical distance of at least six feet from each
other, from the captain, and from Personnel, at all times;

iii.  Before boarding, passengers must wait on the dock at least six feet apart and must
not board the vessel until the captain or crew allow boarding;

iv.  For fishing, rod holders must be spaced at least six feet apart from each other;
v.  Bathrooms (if any) must be sanitized after each use following EPA guidelines;

vi.  Passengers must stay in the open-air portion of the boat except for brief periods,
such as to use the bathroom;

vii.  Open-Air Boat Operators should ask passengers to voluntarily provide their name
and phone number for potential contact tracing purposes—the operator should
keep this information on file for at least three weeks;

viii.  Open-Air Boat Operators must create, post and implement a Social Distancing
Protocol checklist (Appendix A to this Order);

iX.  Open-Air Boat Operators must ensure daily COVID-19 symptom and exposure
screening is completed for all Personnel as required by the Social Distancing
Protocol and its Attachment A-1.
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X.  Open-Air Boat Operators must Screen all customers and other visitors on the day
of the appointment or service prior to coming in to the facility as outlined by the
Social Distancing Protocol and its Attachment A-2. Any person who answers
“yes” to a screening question must have service cancelled or rescheduled. No
cancellation or rescheduling fee may be charged in that situation.

xi.  All passengers and Personnel must wear a Face Covering at all times while
waiting to board, at all times while on board—except when eating or drinking,
and at all times when disembarking from the vessel, unless they are specifically
exempted from the Face Covering requirements in Health Officer Order No. C19-
12c, issued on July 22, 2020, as that order may be amended from time to time;

xii.  Passengers from different households should not shake hands, share food or
drinks, or engage in any unnecessary physical contact—the captain and crew must
instruct passengers about these requirements;

xiii.  Open-Air Boat Operators must make hand sanitizer available throughout the boat
and at each rod station (if any);

xiv.  Equipment (e.g., fishing equipment) may not be shared by people outside of a
single household, and the boat and all equipment belonging to the Open-Air Boat
Operator or otherwise provided by the Open-Air Boat Operator must be
thoroughly cleaned and disinfected after each trip with procedures effective
against the Novel Coronavirus SARS-CoV-2 in accordance with CDC guidelines
(https://www.cdc.gov/coronavirus/2019-ncov/community/cleaning-disinfecting-
decision-tool.html).

For clarity, this section does not cover vessels used exclusively for Essential Travel (such
as ferries and water taxis) and such vessels do not need to follow the conditions set forth
in this section.

(Added July 13, 2020; Non-substantive revisions August 14, 2020; Revised September 14, 2020)

(14)

a.

Institutions of Higher Education and Adult Education

Basis for Addition. Personnel and students can wear Face Coverings and maintain at
least six feet of physical distance from people in different households at all times.
Restrictions can be placed to ensure that no inherently risky activities (e.g., singing,
shouting, eating, drinking, etc.) are involved. And to the extent classes occur outdoors
with distancing and Face Coverings, these interactions are safer than indoor interactions.
If indoor in person instruction is authorized by the Health Officer for adult education
programs under the limited conditions set forth below, then health mitigation measures
adopted under an approved plan can decrease the transmission risk.

Description and Conditions to Operate. Institutions of Higher Education (“IHEs”) and
other programs offering adult education—including, for example, programs offering job
skills training and English as a second language classes (“Adult Education Programs”)
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(IHEs and Adult Education Programs are collectively referred to below as “Higher
Education Programs”)—may operate, subject to the following limitations and conditions:

Vi.

Vili.

viii.

Higher Education Programs may operate for purposes of facilitating distance
learning and themselves performing essential functions, as set forth in Section
8.a.xiv of the Order;

Higher Education Programs must screen all Personnel and students for COVID-19
and close contacts every day before they enter the campus, whether for indoor or
outdoor classes or other purposes. Higher Education Programs must use the
standard screening questions attached to the Order as Appendix A and
Attachment A-2 (the “Screening Handout™). A copy of the Screening Handout
must be provided to anyone on request, although a poster or other large-format
version of the Screening Handout may be used to review the questions with
people verbally. Any person who answers “yes” to any screening question is at
risk of having the SARS-CoV-2 virus, must be prohibited from entering the IHE,
and should be referred for appropriate support as outlined on the Screening
Handout. The Higher Education Program can use the guidance available online at
www.sfdph.org/screen for determining how best to conduct screening;

Higher Education Programs may offer in-person instruction outdoors in groups of
no more than 14 people, including the instructor(s), so long as they follow Social
Distancing Requirements and wear Face Coverings and subject to any other
relevant health and safety requirements contained in any relevant industry-
specific Health Officer directives;

Face Coverings are required at all times but they can be briefly removed if
necessary as a component of the class, such as tasting food in a cooking school;

No singing, chanting or shouting, or wind instruments are allowed during in-
person instruction (indoors and outdoors) at this time;

Class capacity must be limited to ensure physical distancing at all times;

Classes must be limited in duration to two hours indoors, but there is no time limit
on outdoor classes;

Higher Education Programs may not offer in-person instruction indoors unless the
specific class:

(1) cannot be held remotely or outdoors due to the need for access to specialized
equipment or space, and

(2) is offered in specialized indoor settings whose design imposes substantial
physical distancing on participants.

Higher Education Programs that wish to resume indoor classes that meet these
criteria must comply with Health Officer Directive No. 2020-22c, including as
that directive is updated in the future and including assembly and implementation
of a written, campus-specific COVID-19 prevention plan (“Prevention Plan”).
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Requirements and limitations for such indoor instruction include but are not
limited to all of the following:

a. Indoor lectures are not allowed at this time;

b. A copy of the Prevention Plan must be posted and be made readily available
to students, Personnel, and SFDPH; and

c. The Prevention Plan must address all requirements listed in Directive No.
2020-22c, including but not limited to: articulating the need for indoor
classes; enforcement of physical distancing requirements; protocols for airing
out and sanitizing classrooms between use; provision of stable cohorts, face
coverings, screening, and testing; educating students about risk mitigation;
and addressing violations of safety protocols;

Required health and safety plans are subject to audit by DPH, including on-site
inspections, and Higher Education Programs must assess their plans monthly and
update them as needed;

Individual student use of an indoor facility due to the need for access to
specialized equipment or space that is not available outside (such as a music
practice room or fine arts studio) is allowed subject to safety protocols;

Collegiate athletics teams that wish to resume practices, games, or tournaments in
San Francisco, without in-person spectators, may submit to the Health Officer a
proposed plan detailing the sanitation, social distancing, health screening, and
other procedures that will be implemented to minimize the risk of transmission
among players, staff, and any others who will be in the facility. The plan must
include a proposal for interval testing (without using City resources) of all players
and coaching staff who will be present in the facility. The plan must also include
a commitment to comply with local directives governing isolation and quarantine
of individuals who are diagnosed with, or have had close contact with a person
who is diagnosed with, COVID-19. Plans must be submitted to
healthplan@sfcityatty.org. Subject to the advance written approval of the Health
Officer or the Health Officer’s designee, the team may then resume activities
consistent with the approved plan, including any conditions to approval of the
Health Officer or the Health Officer’s designee. But in connection with an
approved plan no in-person spectators will be allowed under any circumstances;

Subject to applicable land use laws and regulations, housing controlled or
operated by Higher Education Programs or restricted for the use of students
attending a Higher Education Program is permitted to open and operate for
students in compliance with any relevant health and safety requirements contained
in any relevant industry-specific Health Officer directives. Except for family
housing, students must be housed in single rooms (i.e., without a roommate)
unless the student specifically requests to be housed with a roommate; and

All Higher Education Programs must create, post and implement a Social

Distancing Protocol checklist (Appendix A to this Order) and comply with

relevant health and safety requirements contained in any relevant industry-
27



Order No. C19-07j — Appendix C-1: Additional Businesses Permitted to Operate

[Revised September 30, 2020]

specific Health Officer directives, including, but not limited to, Health Officer
Directive No. 2020-22c.

(Added August 14, 2020; Revised September 1, 2020 and September 30, 2020)

(15) Personal Service Providers

a. Basis for Addition. Although personal services such as hair and nail salons involve

moderate to high contact intensity and a moderate number of contacts, the risk of
transmission can be significantly lessened for by requiring that all providers and
customers to wear a Face Covering at all times. No inherently risky activities (e.g.,
singing, shouting, eating, drinking, etc.) are involved. Finally, the risk of virus
transmission can be reduced through other health and sanitation protocols. Consistent
with Section 5.c of the Order and to the extent possible, Personal Service Providers are
urged to provide services outdoors to further decrease the risk.

b. Description and Conditions to Operate.

1. Outdoors. Personal service providers regulated by Division 3, Chapter 10 of the

California Business and Professions Code, Division 104, Part 15, Chapter 7 of the
California Health and Safety Code, or San Francisco Health Code Article 29
(collectively, “Personal Service Providers™) that can safely offer services outside,
including, for example, hair salons, barber shops, nail salons, massage (in a non-
healthcare setting), estheticians, skin care, and cosmetology services (collectively,
“QOutdoor Personal Services), may operate outdoors, subject to all of the following
limitations and conditions:

The following personal services cannot be offered outside because they cannot be
done safely in an outdoor setting: electrology, tattooing, piercing, microblading,
permanent make-up, and other forms of body art that are invasive and require a
controlled hygienic environment. Also, shampooing, chemical hair services, and
services that require the customers to remove their face coverings are not
permitted outside;

Outdoor Personal Service Providers may, subject to any applicable permit
requirements, conduct their operations under a tent, canopy, or other sun or
weather shelter, but only as long as no more than one side is closed, allowing
sufficient outdoor air movement. Also, the number and composition of barriers
used for all outdoor shelters must allow the free flow of air in the breathing zone
consistent with guidance from the Department of Public Health;

Both Outdoor Personal Service Providers and clients/customers must wear a Face
Covering at all times—including during the entire service—unless they are
specifically exempted from the Face Covering requirements in Health Officer
Order No. C19-12c, issued on July 22, 2020, as that order may be amended from
time to time; and

The Outdoor Personal Service Provider must have created, posted and
implemented a Social Distancing Protocol and must comply with Health Officer
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Directive No. 2020-23, as that directive may be amended from time to time,
regarding required best practices for outdoor personal services.

2. Indoors. Personal service providers regulated by Division 3, Chapter 10 of the
California Business and Professions Code or San Francisco Health Code Article 29
including, for example, hair salons, barber shops, nail salons, massage (in a non-
healthcare setting), estheticians, skin care, and cosmetology services, electrology,
tattooing, piercing, and microblading, may operate indoors (collectively, “Indoor
Personal Services,” subject to all of the following limitations and conditions:

i.  Both Indoor Personal Service Providers and clients/customers must wear a Face
Covering at all times—including during the entire service—unless they are
specifically exempted from the Face Covering requirements in Health Officer
Order No. C19-12c, issued on July 22, 2020;

ii.  The Indoor Personal Service Provider must have created, posted and implemented
a Social Distancing Protocol and must comply with Health Officer Directive No.
2020-30, as that directive may be amended from time to time, regarding required
best practices for Indoor Personal Services; and

iii.  Only the number of people who can safely fit inside the facility while maintaining
social distance as required by Directive No. 2020-30 may be inside the facility at
a time.

(Added September 1, 2020; Revised September 14, 2020; Non-substantive revision September
30, 2020)

(16) Gyms and Fitness Centers

a. Basis for Addition. Although gyms and fitness centers involve moderate contact
intensity and a moderate number of contacts, the risk of transmission can be significantly
lessened by requiring that everyone wear a Face Covering and maintain at least six feet of
physical distance at all times. Also, the risk of virus transmission can be reduced through
other health and sanitation protocols. Consistent with Section 5.c of the Order and to the
extent possible, gyms and fitness centers are urged to provide services outdoors to further
decrease the risk.

b. Description and Conditions to Operate.

1. Outdoors. Gyms and fitness centers offering space or equipment for customer-
directed exercise may operate outdoors, subject to all of the following limitations and
conditions:

i.  Gyms and fitness centers may, subject to any applicable permit requirements,
conduct their operations under a tent, canopy, or other sun or weather shelter, but
only as long as no more than one side is closed, allowing sufficient outdoor air
movement. Also, the number and composition of barriers used for all outdoor
shelters must allow the free flow of air in the breathing zone consistent with
guidance from the Department of Public Health.
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Everyone in the outdoor gym or fitness center facilities must maintain at least six
feet of physical distance from people outside of their Household at all times;

Gyms and fitness centers must limit the number of people, including Personnel,
who are present in the space to ensure that six feet of physical distance can be
maintained at all times;

Everyone in the outdoor gym or fitness center facilities must wear a Face
Covering at all times, unless they are specifically exempted from the Face
Covering requirements in Health Officer Order No. C19-12c, issued on July 22,
2020; and

The gym or fitness center must have created, posted and implemented a Social
Distancing Protocol and must comply with any and all requirements contained in
Health Officer Directive No. 2020-27, regarding outdoor gyms and fitness centers
including, without limitation, all enhanced cleaning requirements.

Indoors. Gyms and fitness centers offering space or equipment for customer-directed
exercise may operate indoors, subject to all of the following limitations and
conditions:

Gyms and fitness centers must limit the number of people, including Personnel,
who are present in the space to the lesser of: (1) 10% of the facility’s normal
maximum occupancy or (2) the number of people who can maintain at least six
feet of physical distance from each other in the facility at all times;

Everyone in the gym or fitness center facility must maintain at least six feet of
physical distance from people outside of their Household at all times;

Individuals engaged in an activity that may increase breathing rate and/or
intensity (including but not limited to cardio/aerobic activities or weight-lifting),
must maintain at least 12 feet of physical distance from people outside of their
Household while engaging in those activities;

Group cardio/aerobic fitness classes (such as spinning, kickboxing, etc.) are not
permitted indoors at this time;

Everyone in the gym or fitness center facility must wear a Face Covering at all
times, unless they are specifically exempted from the Face Covering requirements
in Health Officer Order No. C19-12c, issued on July 22, 2020;

The establishment must conspicuously post signage, including at all primary
public entrances, reminding people to adhere to physical distancing, hygiene, and
Face Covering requirements and to stay home when they feel ill. They must also
post a stand-alone sign bearing the message that: (1) COVID-19 is transmitted
through the air, and the risk is much higher indoors, and (2) seniors and those
with health risks should avoid indoor settings with crowds. The County is making
available templates for the signage online at https://sf.gov/outreach-toolkit-
coronavirus-covid-19. The templates may be updated from time to time, and
businesses are strongly urged to keep informed of those changes and update their
signage accordingly; and
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The gym or fitness center must have created, posted and implemented a Social Distancing
Protocol and must comply with any and all requirements contained in Health Officer Directive
No. 2020-31, regarding indoor gyms and fitness centers including, without limitation, all
enhanced cleaning requirements.

(Added September 1, 2020; Revised September 14, 2020 and September 30, 2020)

(17) Indoor Museums, Aguariums, and Z0os

a. Basis for Addition. As long as patrons move through exhibits and refrain from staying or

gathering in an indoor or other enclosed space for a sustained period of time, and capacity
and other health safety mitigation measures are used, indoor museums, aquariums and
zoos (which have indoor and outdoor spaces) involve low contact intensity and a low
number of contacts. Accordingly, the risk of transmission is low as long as adequate
precautions are taken.

b. Description and Conditions to Operate. Beginning on September 21, 2020, indoor

museums (including art galleries), aquariums, and zoos may resume operations, subject to
all of the following limitations and conditions:

Vi.

Establishments must limit the number of people, including Personnel, who are
present in the facility to the lesser of: (1) 25% of the facility’s normal maximum
occupancy or (2) the number of people who can maintain at least six feet of
physical distance from each other in the facility at all times;

Establishments must limit the number of people, including Personnel, who are
present in individual galleries or public spaces to the lesser of: (1) 25% of the
room’s normal maximum occupancy or (2) the number of people who can
maintain at least six feet of physical distance from each other in the room at all
times;

Everyone in the facility must maintain at least six feet of physical distance from
people outside of their Household at all times;

Everyone in facility must wear a Face Covering at all times, unless they are

specifically exempted from the Face Covering requirements in Health Officer

Order No. C19-12c, issued on July 22, 2020; and

The following must remain closed:

e Common area gathering places such as meeting rooms and lounge areas;

e Auditoriums;

¢ Indoor restaurants and cafes (must remain closed to indoor dining but may
provide take-away service);

e Guided tours, events, classes, and other gatherings; and

e Coat/personal property check services.

Before resuming operations, the museum, aquarium, or zoo must have created,
posted and implemented a Social Distancing Protocol and must comply with any

and all requirements contained in any relevant Health Officer Directives,
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including, for example, Directive Nos. 2020-05 and 2020-16c (if food is prepared
and sold on-site for take-away or outdoor dining), Directive No. 2020-17 (if there
is a gift-shop or other retail on-site), and Directive No. 2020-32 (forthcoming).

Also, in addition to the Social Distancing Protocol, before resuming operations,
the museum, aquarium, or zoo must submit a plan to the Department of Public
Health, including a detailed description of how the business intends to address
safety precautions in the follow areas.

Ensuring that facility and individual galleries and rooms remain below 25%
maximum capacity;

Signage regarding Social Distancing Requirements (to include at least six feet
of distance, handwashing/sanitizer practices, face covering policy);

Ensuring Personnel and patrons wear face coverings at all times, unless they
are specifically exempted from the face covering requirements in Health
Officer Order No. C19-12c, issued on July 22, 2020, as that order may be
amended from time to time;

Ticketing booths and payment systems;
Personnel safety precautions;

HVAC systems (an explanation of alterations and upgrades to ventilation to
increase supply of fresh air and decrease stale or recirculated air, or an
explanation of why alterations or upgrades were either (1) unnecessary or
(2) unfeasible);

Food and beverage concessions for takeaway or outdoor dining;
Retail (e.g., gift shops);
Social distancing in elevators;

Monitoring and limiting patrons to ensure physical distancing between
members of different households or living units;

Paths of travel through the establishment and wayfinding signage;

Plans for preventing patrons from gathering in an enclosed space for a
sustained period of time;

Sanitation for restrooms;
Sanitation for high-touch surfaces and areas; and

Closing interactive exhibits or exhibits in enclosed spaces or modifying those
exhibits to prevent common touching.

A plan template, which sets forth additional requirements and conditions for
operation, will be available at sfdph.org/directives. It is strongly encouraged that
businesses review the requirements set forth in the template and use the template
to create their plan.

The plan must be submitted to HealthPlan@sfcityatty.org, posted on the
business’s website, and made available at the facility. The permanent URL at
which the plan will be posted must be provided to SFDPH.
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For clarity, the museum, aquarium or zoo does not need SFDPH to approve its
plan before it may resume operations in accordance with the proposed plan. But
in the event SFDPH identifies deficiencies in the plan, SFDPH will follow up
with the business.

viii.  The establishment must conspicuously post signage, including at all primary
public entrances, reminding people to adhere to physical distancing, hygiene, and
Face Covering requirements and to stay home when they feel ill. They must also
post a stand-alone sign bearing the message that: (1) COVID-19 is transmitted
through the air, and the risk is much higher indoors, and (2) seniors and those
with health risks should avoid indoor settings with crowds. The County is making
available templates for the signage online at https://sf.gov/outreach-toolkit-
coronavirus-covid-19. The templates may be updated from time to time, and
businesses are strongly urged to keep informed of those changes and update their
signage accordingly.

(Added September 21, 2020; Revised September 30, 2020)

(18)

Outdoor Family Entertainment Centers
a. Basis for Addition. Certain outdoor Family Entertainment Centers involve only moderate

risk given that they occur outside, they involve moderate contact intensity and a moderate
number of contacts, and the risk of transmission can be significantly lessened by
requiring that everyone wear a Face Covering and maintain at least six feet of physical
distance at all times. The risk of virus transmission can also be reduced through other
health and sanitation protocols. And because the State of California has included outdoor
family entertainment centers on the list of options for the Red Tier, this Appendix lists
those that can be done now with appropriate safety protocols. More information about
the State of California’s designation can be found online at https://covid19.ca.gov/safer-

economy/.

Description and Conditions to Operate. Family Entertainment Centers, as defined by this
Section may begin to operate outdoors, subject to all of the limitations and conditions
listed below. The term “Family Entertainment Centers” includes only those activities and
businesses that are listed by the State of California as examples for the Red Tier, which
are: kart racing; mini-golf; and batting cages, and the limited outdoor amusement park
rides described below. Even if the County is placed on a less restrictive tier, this term
will not be changed until this Section is revised. Conditions for outdoor Family
Entertainment Centers are as follows:

i.  All operations must be outdoors. Operations that cannot be safely performed
outdoors are not permitted;

ii.  Family Entertainment Centers may conduct their operations under a tent, canopy,
or other sun or weather shelter, but only as long as no more than one side is
closed, allowing sufficient outdoor air movement. Also, the number and
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composition of barriers used for all outdoor shelters must allow the free flow of
air in the breathing zone consistent with guidance from the Department of Public
Health.

Everyone in the Family Entertainment Center facilities must maintain at least six
feet of physical distance from people outside of their Household at all times;

Family Entertainment Centers must limit the number of people, including
Personnel, who are present in the space to ensure that six feet of physical distance
can be maintained at all times;

Everyone in the Family Entertainment Center facility must wear a Face Covering
at all times, unless they are specifically exempted from the Face Covering
requirements in Health Officer Order No. C19-12c, issued on July 22, 2020,
including as that order is amended; and

The Family Entertainment Center must have created, posted, and implemented a
Social Distancing Protocol and must comply with any and all requirements
contained in relevant Health Officer directives, including, without limitation, all
enhanced cleaning requirements.

In addition to the requirements listed above, the following other requirements must be
met, as listed:

Vii.

viii.

For kart racing, services must be provided in compliance with the requirements
for outdoor activity equipment rental businesses listed in Section (5) of this
Appendix.

For mini-golf, services must be provided in compliance with the requirements for
outdoor golf listed in Section (2) of Appendix C-2 as well as Directive No. 2020-
15, including as that directive is updated in the future.

For batting cages, services must be provided in compliance with the requirements
for “Other Outdoor Recreation and Athletic Activities” listed in Section (6) of
Appendix C-2.

For outdoor amusement park-type rides, consisting of Ferris wheels, carousels,
and miniature train rides, the following additional requirements must be met:

a. Screen all customers and other visitors prior to entry to the ride as outlined
by the Social Distancing Protocol and its Attachment A-2. Any person
who answers “yes” to a screening question must have the ride cancelled or
rescheduled. No cancellation or rescheduling fee may be charged in that
situation, and the price of any ticket must be refunded if the ride is not
rescheduled,;

b. Operators must regulate access by patrons to the equipment to ensure
physical distancing;

c. Any enclosed passenger capsule or seating area must include only
members of the same household, and ventilation must be maximized,
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d. High touch surfaces and equipment must be sanitized in between uses by
different households; and

e. Hand sanitizer must be placed at the entrances and exits to rides.

Note that at the current time many outdoor family entertainment activities are allowed
under other sections and directives, including zoos, outdoor swimming pools, outdoor
tennis and pickleball, outdoor golf, outdoor lawn bowling, outdoor museums, and
outdoor fitness centers. See Section (11) of Appendix C-2 regarding outdoor
playgrounds.

Also, other activities are not yet allowed because they cannot yet be done safely in the
current context due to the difficulty of regularly cleaning high-touch surfaces and of
keeping people from different homes physically distant and/or are prohibited by the State
under the Red Tier or Orange Tier, including: indoor amusement park rides; indoor
climbing walls; indoor bowling alleys; indoor ice and rolling skating rinks; indoor arcade
games; and indoor playgrounds.

(Added September 14, 2020; Revised September 30, 2020)

(19)

a.

Open-Air Tour Bus Operators

Basis for Addition. Personnel and passengers can wear Face Coverings and maintain six
feet of physical distance from people in different Households at all times. No inherently
risky activities (e.g., singing, shouting, eating, drinking, etc.) are involved. And open-air
bus tours occur outside, which is safer than indoor interactions, and have additional air-
flow from continual movement. Finally, outdoor tour bus excursions of small, socially
distanced groups involve only a moderate number of contacts, and health mitigation
measures can significantly decrease the transmission risk.

Description and Conditions to Operate. Individuals or businesses that offer open-air bus
tours (“Open-Air Tour Bus Operators”) may operate, subject to the following limitations
and conditions:

I.  If the total number of passengers is greater than 12, the Open-Air Tour Bus
Operator must assign each passenger to a group of no more than 12 people.
Multiple groups of 12 may be on an Open-Air Tour Bus simultaneously, subject
to the requirements set forth in Health Officer Directive No. 2020-19b regarding
outdoor gatherings on a moving vehicle, such as an open-top tour bus;

ii.  All passengers must maintain a physical distance of at least six feet from each
other, from the driver, and from Personnel, at all times;

iii.  Before boarding, passengers must wait at least six feet apart and must not board
the bus until the driver or other Personnel allow boarding;

iv.  Bathrooms (if any) must be sanitized after each use following EPA guidelines;
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v.  Passengers must stay in the open-air portion of the bus except for brief periods,
such as to board, disembark and use the bathroom;

vi.  Open-Air Tour Bus Operators should ask passengers to voluntarily provide their
name and phone number for potential contact tracing purposes—the operator
should keep this information on file for at least three weeks;

vii.  Open-Air Tour Bus Operators must create, post and implement a Social
Distancing Protocol checklist (Appendix A to this Order);

viii.  Open-Air Boat Operators must ensure daily COVID-19 symptom and exposure
screening is completed for all Personnel as required by the Social Distancing
Protocol and its Attachment A-1.

ix.  Open-Air Boat Operators must Screen all customers and other visitors on the day
of the appointment or service prior to coming in to the facility as outlined by the
Social Distancing Protocol and its Attachment A-2. Any person who answers
“yes” to a screening question must have service cancelled or rescheduled. No
cancellation or rescheduling fee may be charged in that situation.

X.  All passengers and Personnel must wear a Face Covering at all times while
waiting to board, at all times while on board—except when eating or drinking,
and at all times when disembarking from the bus, unless they are specifically
exempted from the Face Covering requirements in Health Officer Order No. C19-
12c, issued on July 22, 2020, as that order may be amended from time to time;

xi.  Passengers from different households should not shake hands, share food or
drinks, or engage in any unnecessary physical contact—Personnel must instruct
passengers about these requirements;

xii.  Open-Air Tour Bus Operators must make hand sanitizer available;

xiii. ~ The bus and all equipment belonging to the Open-Air Tour Bus Operator or
otherwise provided by the Open-Air Tour Bus Operator must be thoroughly
cleaned and disinfected after each trip with procedures effective against the Novel
Coronavirus SARS-CoV-2 in accordance with CDC guidelines
(https://www.cdc.gov/coronavirus/2019-ncov/community/cleaning-disinfecting-
decision-tool.html).

(Added September 14, 2020)

(20) Lodging Facilities for Tourism

a. Basis for Addition. As long as guests refrain from congregating in common areas, and
capacity and other health safety mitigation measures are used, lodging facilities involve
low contact intensity and a low number of contacts. Personnel and guests can wear Face
Coverings whenever they are in common areas and can maintain at least six feet of
physical distance except for brief interactions (e.g., while checking in). In indoor
common areas, no inherently risky activities (e.g., singing, shouting, eating, drinking,
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etc.) are involved.

b. Description and Conditions to Operate. Lodging facilities, including hotels, motels,
hostels, bed and breakfasts, inns and short-term rentals, may operate for tourist use,
subject to all of the following limitations and conditions:

I.  Indoor fitness centers, indoor pools, indoor dining facilities, ballrooms,
conference rooms, business centers, lounge areas, and other indoor gathering
places must remain closed. But now that the County has been placed in the
Orange Tier by the State, a lodging facility may operate the services listed in this
subsection b.i after updating its Social Distancing Protocol and complying with
the listed requirements for each listed type of service. If the County is later
returned to a more restrictive tier by the State or other local COVID-19 conditions
change in a manner that puts the public health at increased risk, the Health Officer
may reduce or suspend the ability for operation of these services by the lodging
facility. The additional services allowed now that the County is in the Orange
Tier, and subject to compliance with the Order and related directives, are:

a. Gyms or fitness centers. The lodging facility may operate a gym or fitness
center so long as it fully complies with the requirements listed in Section
(16) of this Appendix C-1 as well as Health Officer Directive Nos. 2020-
27 (for outdoor gyms or fitness centers, if applicable) and 2020-31 (for
indoor gyms or fitness centers, if applicable), including as those directives
are updated in the future. At present, that includes a maximum limit of
10% capacity on any indoor gym or fitness center. Also, any gym or
fitness center must be staffed by lodging facility personnel at all times that
it is open for operation.

b. Indoor dining. The lodging facility may operate indoor dining so long as
it fully complies with the requirements listed in Section (8) of this
Appendix C-1 as well as Health Officer Directive No. 2020-16c, including
as that directive is updated in the future. At present, that includes a
maximum limit of 25% occupancy or 100 people, whichever is lower. For
clarity, a lodging facility is not allowed to operate self-serve stations,
whether staffed by personnel or not, including buffets or continental
breakfast bars.

Ii.  The Lodging Facility must have created, posted and implemented a Social
Distancing Protocol and must comply with any and all requirements contained in
Health Officer Directive No. 2020-29 regarding best practices for lodging
facilities, as well as any other relevant Health Officer Directives, including, for
example, Directive Nos. 2020-05 and 2020-16c (if food is prepared and sold on-
site for take-away or outdoor dining or for indoor dining), Directive No. 2020-17
(if there is a gift-shop or other retail on-site), and Directive Nos. 2020-27 and
2020-31 (if gyms or fitness centers are opened).

(Added September 14, 2020; Revised September 30, 2020)
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(21) Indoor Movie Theaters

a. Basis for Addition. Viewing movies or other projected entertainment indoors in an
enclosed space involves multiple risk factors, including the nearby seating of groups of
people from different Households, the enclosed nature of the space, and the duration of
the entertainment. When coupled with strong mitigation measures such as screening of
patrons, mandatory use of Face Coverings, avoiding eating, maintaining physical
distancing between different groups, and following other protocols, the risks associated
with indoor movie theatres can present manageable risks, although avoiding indoor
theaters is safer, especially for seniors and those who are vulnerable to complications
from COVID-19.

b. Description and Conditions to Operate. Now that the County has been placed in the
Orange Tier by the State, any facility that projects entertainment onto a large-format
screen indoors (an “indoor movie theater”) may operate only when (1) it is on or after
October 7, 2020, (2) the Health Officer has issued a companion directive, which will be
Health Officer Directive No. 2020-35, listing other requirements for indoor movie
theaters, and (3) all requirements listed in this subsection b and the related directive are
met. If the County is later returned to a more restrictive tier by the State or other local
COVID-19 conditions change in a manner that puts the public health at increased risk,
the Health Officer may reduce or suspend the ability for indoor movie theaters to operate.

These rules for indoor movie theaters do not allow any of the following to occur, each of
which is still prohibited by the Order: indoor bars (except as allowed under Section (8)
above for indoor dining) or dance clubs, regardless of whether they use large-format
screens as part of their entertainment or décor; indoor social events where large-format
screens are used but are not the primary focus of the gathering; live indoor in-person
entertainment, including concerts, plays, musicals, ballet, or other artistic events (except
as allowed for recording or streaming under the Order); and the operation of any food
service bar, beverage bar, or restaurant operated within the indoor movie theater facility
or by the indoor movie theaters in an adjoining space.

The operation of indoor movie theaters is subject to the following limitations and
conditions:

i.  Operation of indoor movie theaters is not allowed before October 7, 2020;

ii.  The indoor movie theater is restricted overall to 25% of the business’s occupancy
or 100 people, whichever is lower. If a movie theater complex has multiple
individual indoor movie theaters the 25% occupancy limit applies to the complex
as a whole and to each individual theater, and the 100-person maximum applies to
each individual theater. Operators should stagger start and end times to ensure
that there is not mixing of patrons in common areas;

lii.  The indoor movie theater facility must screen all patrons and other visitors on a
daily basis using the standard screening questions attached to the Order as
Appendix A and Attachment A-2 (the “Screening Handout”). Screening must
occur before people are allowed to enter to prevent the inadvertent spread of the
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SARS-CoV-2 virus. A copy of the Screening Handout must be provided to
anyone on request, although a poster or other large-format version of the
Screening Handout may be used to review the questions with people verbally.
Any person who answers “yes” to any screening question is at risk of having the
SARS-CoV-2 virus, must be prohibited from entering or being seated in the
indoor movie theater, and should be referred for appropriate support as outlined
on the Screening Handout. The indoor movie theater can use the guidance
available online at www.sfdph.org/screen for determining how best to conduct
screening. People who are feeling ill, have exhibited symptoms of COVID-19
within 24 hours of arriving at the indoor movie theater or answer “yes” to any
screening must be kept from entry and must cancel or reschedule their ticket. In
such cases, patrons must not be charged a cancellation fee or other financial
penalty and must be given a full refund,;

The indoor movie theater must keep food and beverage concessions closed (also
including vending machines) for now;

The indoor movie theater must ensure that all Personnel and patrons wear a Face

Covering at all times as required by Health Officer Order No. C19-12c, issued on
July 22, 2020, including as that order may be amended from time to time, unless

the person is specifically exempted from the face covering requirements;

The indoor movie theater must post signs at all entrances notifying patrons of the
rules, including the requirement to wear a face covering at all times and that
consuming food or drink onsite (including if brought in from outside) is
prohibited given the risk associated with removing a face covering when eating or
drinking;

The indoor movie theater must prevent patrons from gathering in common areas
and must close lounges, arcades, or other areas designed for casual gathering;

Patrons must remain outside the indoor movie theater until they are ready to be
seated, and the indoor movie theater is prohibited from allowing customers to line
up in advance of opening doors for individual showings (which may require the
indoor movie theater to space out showings to allow sufficient time for cleaning
and seating between shows);

The establishment must conspicuously post signage, including at all primary
public entrances, reminding people to adhere to physical distancing, hygiene, and
Face Covering requirements and to stay home when they feel ill. They must also
post a stand-alone sign bearing the message that: (1) COVID-19 is transmitted
through the air, and the risk is much higher indoors, and (2) seniors and those
with health risks should avoid indoor settings with crowds. The County is making
available templates for the signage online at https://sf.gov/outreach-toolkit-
coronavirus-covid-19. The templates may be updated from time to time, and
businesses are strongly urged to keep informed of those changes and update their
signage accordingly; and
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X.  Each indoor movie theater must have created, posted, and implemented a Social
Distancing Protocol checklist (Appendix A to this Order) and also comply with
Health Officer Directive No. 2020-35, once that directive is issued and then as
that directive may be amended from time to time, regarding required best
practices for indoor movie theaters.

(Added September 30, 2020)

40



Order No. C19-07j — Appendix C-2: Allowed Additional Activities

[Revised September 30, 2020]

A. General Reqguirements

The “Additional Activities” listed below may resume, subject to the requirements set forth in the
Order and to any additional requirements set forth below or in separate guidance by the Health
Officer. These activities were selected based on current health-related information, the risk
criteria set forth in Section 3 of the Order, and the overall impact that allowing these activities to
resume will have on mobility and volume of activity in the County.

The health-related basis for selection of Additional Activities and the specific requirements for
risk mitigation are summarized below. The bases for the additions were amended on July 13,
2020, to reflect an updated and refined analysis under the risk criteria set forth in Section 3 of the
amended Order.

Activities that are permitted to operate outdoors may, subject to any applicable permit
requirements, conduct their operations under a tent, canopy, or other sun or weather shelter, but
only as long as no more than one side is closed, allowing sufficient outdoor air movement. Also,
the number and composition of barriers used for all outdoor shelters must allow the free flow of
air in the breathing zone consistent with guidance from the Department of Public Health.

On August 28, 2020 the State adopted a new four-tiered, color-coded framework to guide
reopening statewide. Basic information about the State’s tiered system is available online at
https://covid19.ca.gov/safer-economy/. Counties can be more restrictive than this State
framework. Beginning on September 29, 2020, the County’s risk of COVID-19 community
transmission has been designated to be in the moderate (orange) tier (the second least restrictive
tier, or the “Orange Tier”), moving San Francisco’s risk designation from the substantial (red)
tier (the “Red Tier”). Some of the activities allowed by this Appendix are expressly conditioned
on the County’s Orange Tier designation by the State, and where that is the case, the listed
activities are only allowed when the County reaches that tier. And if the County is later returned
to a more restrictive tier by the State or other local COVID-19 conditions change in a manner
that puts the public health at increased risk, the Health Officer may reduce or suspend those or
other activities allowed under this Appendix.

B. List of Additional Activities

For purposes of the Order, Additional Activities include the following based on the summarized
health risk related rationale:

1) Outdoor Museums, Outdoor Historical Sites, and Outdoor Public Gardens...................... 2
(2 Outdoor Recreation: GOlf and TeNNIS.........cccveiviieiieie e 3
3) Outdoor Recreation: DOQ Parks..........cccoiiiiiiiiieie e 4
4) SMall OULAOOr GAINEIINGS ..ottt bbbt 5
(5) Libraries for Curbside Pickup and RETUIM .........ccoiiiiiiiiiiee s 6
(6) Outdoor Recreation: Other Outdoor Recreation and Athletic Activities...........c.cccevvenenen. 6
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(7 Outdoor Recreation: Outdoor SWImmIing POOIS..........ccccviieiiiiesieriee e 7
(8) DriVE-IN GANEIINGS .. vveveeeiie ettt st et et sreente e nreeeeanes 8
9 REIGIOUS ACHIVITIES.....ccvieiie ettt e e e e e be e sra e e teesaeeenree e 8
(10)  POHLICAI ACHIVILY ..ottt e ra e te e sra e teeneenre s 11
G I O 101 (o [oTo T gl = F= 1Yo | (o TU o PP PSSRRON 13

(1) Outdoor Museums, Outdoor Historical Sites, and Outdoor Public Gardens

a. Basis for Addition. Personnel and visitors can wear Face Coverings and maintain at least
six feet of physical distance from people in different Households at all times. No
inherently risky activities (e.g., singing, shouting, eating, drinking, etc.) are involved.
And outdoor activities are safer than indoor activities. Finally, the number, frequency
and proximity of contacts can be minimized through capacity limitations and the risk of
virus transmission can reduced through other health protocols.

b. Description and Conditions. Outdoor museums, outdoor historical sites, and outdoor
public gardens (for example, the Botanical Gardens and Japanese Tea Garden may
reopen to the public—and individuals may leave their residence and travel to visit these
locations—subject to the following conditions:

1. Only outdoor spaces may be open to the public, except for restrooms as provided
below.

2. Face Coverings must be worn by all staff and visitors, subject to the limited
exceptions in Health Officer Order No. C19-12c (e.qg., for young children), including
as that order is amended in the future;

3. Physical distancing of at least six-feet must be maintained at all times other than
between members of the same Household,;

4. Other than picnic tables, which may be available for use with signs instructing
patrons to clean them before and after use, common high-touch equipment and
fixtures must be off-limits, with signage and with physical barriers as appropriate;

5. Public restrooms, if any, must
a. be routinely disinfected frequently throughout the day,
b. have open doors to prevent touching of door handles or knobs,
c. have soap and paper towels, and
d. have signs promoting handwashing;

6. The museum, outdoor historical site, or outdoor public garden must provide for
contactless payment systems or, if not feasible, sanitize any payment systems,
including touch screens, payment portals, pens, and styluses, after each customer use.
Under San Francisco’s Legal Tender Law, customers must be allowed to pay with
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cash but to further limit person-to-person contact, Personnel should encourage
customers to use credit, debit, or gift cards for payment;

7. Signage must be posted at each public entrance to inform all personnel and customers
that they must: avoid entering the facility or location if they have a cough or fever,
maintain a minimum six-foot distance from one another while in the facility or
location, wear a Face Covering at all times, and not shake hands or engage in any
unnecessary physical contact (sample signs are available online at
https://sf.gov/outreach-toolkit-coronavirus-covid-19);

8. Any on-site retail stores (e.g., gift shops) may operate for curbside/outdoor pickup
only, and must do so in compliance with Appendix C-1 of this Order and Health
Officer Directive 2020-10b (available at https://www.sfdph.org/directives);

9. Before resuming operations, outdoor museums, outdoor historical sites, and outdoor
public gardens must prepare, post, implement, and distribute to their Personnel a
Social Distancing Protocol checklist as required by Appendix A of the Order and a
written health and safety plan that addresses all best practices listed in Section 1.b of
this Appendix.

For clarity, this section does not apply to outdoor zoos, which are covered under Section 12 of
Appendix C-1.

(Added May 17, 2020; revised June 1, 2020; Non-substantive revisions on July 13, 2020)

(2) Outdoor Recreation: Golf and Tennis

a. Basis for Addition. Non-contact outdoor sports like tennis and golf involve a low
number of contacts and a high proximity of contact, as long as the groups engaged in play
together are small, maintain required physical distance, and do not share equipment
among different Households. Also, interactions and activities that occur outdoors carry a
lower risk of transmission than most indoor interactions and activities. And the risk of
transmission can be further mitigated by sanitation and hygiene practices. Finally,
because outdoor recreation is already allowed under the Order, resumption of this activity
is expected to result in only a relatively modest increase in mobility and may decrease
congestion in other outdoor locations like public parks and beaches.

b. Description and Conditions. Individuals may play tennis and golf outdoors, and outdoor
tennis and golf facilities/clubs may open, subject to the following conditions:

1. Face Coverings must be worn by all golf and tennis facility/club Personnel, subject to
the limited exceptions in Health Officer Order No. C19-12c (e.g., for young children),
including as that order is amended in the future;

2. All golf and tennis players must wear a Face Covering while in facility/club parking
lots, when entering and exiting facilities/clubs, and while waiting to play—Face
Coverings may be removed during play if nobody from a different Household is
within 30 feet of the player;
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3. For golf, groups must be limited to a maximum of four players per group, unless all
players within the group are part of a single Household. Groups of players from
different Households must comply with the State of California under its Stay-Safer-
At Home Order;

4. No more than two Households may play tennis together at any one time, and
members of separate Households cannot have contact with each other and must
remain at least six feet apart at all times; and

5. Before resuming operations, each golf or tennis facility/club must create, post and
implement a Social Distancing Protocol checklist (Appendix A to this Order) and
comply with Health Officer Directive No. 2020-15 regarding required best practices
for tennis and golf.

(Added June 1, 2020; Non-substantive revisions July 13, 2020; Revised September 1, 2020)

(3) Qutdoor Recreation: Dog Parks

a. Basis for Addition. Although taking a dog to a dog park may involve mixing of
Households, individuals can wear Face Coverings at all times and maintain at least six
feet of physical distance from members of other Households except for short interactions.
No inherently risky activities (e.g., singing, shouting, eating, drinking, etc.) are involved.
Also, outdoor activities carry a lower risk of transmission than indoor interactions and
activities, and risk of transmission can be reduced through health protocols.

b. Description and Conditions. Individuals may take their dogs to dog parks (both enclosed
and unenclosed), and all dog parks may open, subject to the following conditions:

1. Face Coverings must be worn by all people in the dog park, subject to the limited
exceptions in Health Officer Order No. C19-12c (e.qg., for young children), including
as that order is amended in the future;

2. The Centers for Disease Control and Prevention (CDC) has advised that “[u]ntil we
learn more about how this virus affects animals,” owners should “treat pets as you
would other human family members to protect them from a possible infection.”
Specifically, the CDC recommends that pet owners: “Do not let pets interact with
people or other animals outside the household,” “Walk dogs on a leash, maintaining
at least 6 feet (2 meters) from other people and animals,” and “Avoid dog parks or
public places where a large number of people and dogs gather.” Accordingly, pet
owners are urged to use on-leash dog parks or keep their dogs on a leash, particularly
if the dog is not under voice control—pet owners who choose to let their dogs be off
leash in an off-leash dog park should prevent their dog from interacting with other
people or animals to the greatest extent feasible;

3. People in the dog park should maintain at least six feet of physical distance from
people or animals other than those in their same Household;
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4. People must bring their own water for themselves and their pets, and must not use
common touch water facilities in the park;

5. People must use their sleeve or a disposable cloth to touch high-touch surfaces like
gates;

6. People should bring their own bags for picking up and disposing of pet waste;

7. Signage must be posted at each dog park to inform people that they must: avoid
entering the location if they have a cough or fever, maintain a minimum six-foot
distance from one another, wear a Face Covering at all times, and not shake hands or
engage in any unnecessary physical contact (sample signs are available online at
https://sf.gov/outreach-toolkit-coronavirus-covid-19); and

8. People must follow any other rules and regulations adopted by the operator of the dog
park.

(Added June 1, 2020; Non-substantive revisions July 13, 2020)

(4) Small Outdoor Gatherings

a. Basis for Addition. As provided in Section 4.f of the Order, gatherings among different
Households are strongly discouraged to help prevent the spread of COVID-19, and larger
gatherings pose higher risks. Although small outdoor gatherings involve mixing of
Households, individuals can wear Face Coverings at all times, except when eating and
drinking, and maintain at least six feet of physical distance from others outside their
Household at all times. Inherently risky activities (e.g., singing, shouting, eating,
drinking, etc.) can be—and are strongly urged to be—minimized to the greatest extent
possible. Also, outdoor activities carry a lower risk of transmission than indoor
interactions and activities, and risk of transmission can be reduced through health
protocols.

b. Description and Conditions. As further provided in Section 3.a of the Order, all people
are strongly encouraged to continue staying safe at home and minimizing unnecessary
interactions with others to the maximum extent possible. But individuals may participate
in small outdoor gatherings—including for ceremonies, religious services, and other
special purposes—subject to the following conditions:

1. No more than six people may participate in a gathering that involves eating or
drinking within six feet of each other, unless all are members of the same Household;

2. No more than 12 people may participate in any other outdoor gathering under this
section, unless all are members of the same Household.

3. Unless eating or drinking in a group of six people or fewer, participants outside of the
same Household must remain at least six feet apart from each other. Participants
must otherwise follow all Social Distancing Requirements (Section 8.0 of the Order),
and wear Face Coverings unless eating, drinking, or exempted from wearing a Face
Covering under Health Officer Order No. C19-12c (the Face Covering Order); and

5
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4. Participants and hosts of small outdoor gatherings must comply with Health Officer
Directive No. 2020-19b regarding required best practices for small outdoor gatherings
and with the health guidelines for safer interactions set forth in the Tip Sheet for Safer
Interactions During COVID-19 Pandemic, posted at: www.sfcdcp.org/communicable-
disease/diseases-a-z/covid19whatsnew.

5. A host can hold simultaneous small outdoor gatherings up to the capacity limit for
each kind of gathering, including at a single location, if the space allows for adequate
physical distancing, so long as the host ensures that the gatherings remain separate,
such as by placing physical barriers between the gatherings so that each separate
gathering is at least six feet from each other. If the host is unable to use a physical
barrier because of safety or other logistical considerations, each outdoor gathering
must be kept at least 12 feet apart from the nearest simultaneous gathering.

For clarity, this section does not allow contact sports (e.g., football or boxing) or games with
shared equipment (e.g. Frisbee, baseball, or playing catch) to resume among members of
different Households. This section does not apply to outdoor religious or political protest
gatherings, which are covered by Sections 9 and 10, below. This section also does not apply to
organized outdoor fitness classes, which are covered by Section 9 of Appendix C-1.

(Added June 11, 2020; Non-substantive revisions July 13, 2020 and September 14, 2020)

(5) Libraries for Curbside Pickup and Return

a. Basis for Addition. Personnel and patrons can wear Face Coverings at all times and
maintain at least six feet of physical distance except for brief interactions (e.g., while
picking up items). Patrons interact only with a small number of individuals from other
Households, and although Personnel are interacting with a moderate number of people,
the duration of those interactions are low and safety limitations can ensure adequate
social distancing and decrease the risk of virus transmission. In addition, interactions can
occur outdoors, which further decreases risk.

b. Description and Conditions to Operate. Libraries may open for curbside/outside pickup
and drop off of items, and approved by the City Administrator. All Personnel and
patrons must comply with Social Distancing Requirements—including the requirement to
maintain at least six feet of physical distance—and wear a Face Covering at all times,
subject to the limited exceptions in Health Officer Order No. C19-12c (e.g., for young
children), as that order may be amended from time to time.

(Added July 20, 2020)

(6) Outdoor Recreation: Other Outdoor Recreation and Athletic Activities

a. Basis for Addition. Non-contact recreational and athletic activities such as pickleball,
lawn bowling, bocce ball and frisbee have low-to-moderate levels of transmission risk.
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Participants can wear Face Coverings and maintain at least six feet of physical distance at
all times, and outdoor activities are safer than indoor interactions.

b. Description and Conditions. Beginning at 9:00 a.m. on September 1, 2020, non-contact
recreational and athletic activities with members of other Households may occur, subject
to the following conditions:

1. No more than two Households may engage in these recreational and athletic activities
together at any one time;

2. No equipment (except balls, frisbees, or other similar recreational projectiles) may be
shared between Households;

3. All recreational and athletic activities with members of another Household must
occur entirely outdoors;

4. Members of separate Households cannot have contact with each other and must
remain at least six feet apart at all times;

5. Pickleball is allowed under this section, provided that operators of facilities and
players must follow the same guidelines that apply to Tennis Facilities under Health
Officer Directive No. 2020-15b; and

6. Face Coverings must be worn at all times, subject to the limited exceptions in Health
Officer Order No. C19-12c, issued on July 22, 2020 (e.g., for young children).

(Added September 1, 2020)

(7) Qutdoor Recreation: Outdoor Swimming Pools

a. Basis for Addition. Outdoor swimming pools have few high-touch surfaces and do not
require shared equipment. Risks associated with outdoor swimming pools can be
substantially mitigated with limitations to ensure adequate social distancing and limit
intermixing between Households.

b. Description and Conditions. Beginning at 9:00 a.m. on September 1, 2020, individuals
may use outdoor swimming pools, and outdoor swimming pools may open and operate,
subject to the following conditions:

1. Lap swimming must be limited to one swimmer per lane, except that members of the
same Household may occupy a single lane;

2. Use of shared swimming areas must be limited to no more than two swimmers from
different Households per 300 square feet of shared pool space;

3. Except for members of the same Household, swimmers must remain at least six feet
apart at all times;

4. Locker rooms must be closed to the public, except for use as a restroom;
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5. All gatherings are prohibited outside the pool, such as on pool decks, except (1) as

expressly provided in Section 7, below, or Section 9 of Appendix C-1; and
(2) members of a Household may observe a child or other person swimming to ensure
safety and supervision; and

Before resuming operations, each outdoor swimming pool must create, post and
implement a Social Distancing Protocol and comply with the relevant provisions of
Health Officer Directive No. 2020-24.

(Added September 1, 2020)

(8) Drive-In Gatherings

a. Basis for Addition. Drive-In Gatherings, such as drive-in movies, where all individuals

remain in vehicles with members of their Household involve low contact intensity and
frequency. Inherently risky activities (e.g., singing, shouting, eating, drinking, etc.) can
and are strongly urged to be minimized to the greatest extent possible. Also, outdoor
activities carry a lower risk of transmission than indoor interactions and activities, and
risk of transmission can be reduced through health protocols.

b. Description and Conditions. Drive-in gatherings, where participants stay in their

vehicles, are permitted subject to the following conditions:

1.

All Drive-In Gatherings must be provided entirely outdoors in an area large enough to
accommodate all distancing requirements of this Directive;

Each Drive-In Gathering is limited to a maximum of 100 vehicles;

Participants must remain within the bounds of the four wheels of their vehicle at all
times except to use the restroom or during an emergency;

Face Coverings must be worn at all times a participant is outside the bounds of their
vehicle or inside or sitting on the vehicle unless the participant is inside the vehicle
and all windows are closed, in accordance with Health Officer Order C19-12c¢ issued
July 22, 2020 and as it may be amended (the “Face Covering Order”); and

Before hosting a Drive-In Gathering, the Host must create, post and implement a
Social Distancing Protocol and comply with the relevant provisions of Health Officer
Directive No. 2020-28.

(Added September 14, 2020)

(9) Religious Activities

a. Basis for Addition. In an effort to balance core First Amendment interests with public

health, the Health Officer is creating special provisions for faith-based services and
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ceremonies. Even with adherence to physical distancing and face covering requirements,
bringing members of different households together to engage in in-person religious
gatherings carries a higher risk of widespread transmission of COVID-19. Such
gatherings may result in increased rates of infection, hospitalization, and death, especially
among more vulnerable populations. Therefore, even though in-person religious
gatherings are allowed by this provision, with safety limitations, it is strongly
recommended that individuals use alternative means to practice their faith for the time
being, such as the many online and broadcasting platforms available in the digital age, in
place of in-person gatherings.

b. Description and Conditions to Operate.

1. Individual indoor prayer in houses of worship: Members of the public may enter a
house of worship, subject to the following conditions:

I.  Only one individual member of the public may enter the house of worship at a
time. If the person is a parent or guardian of minor children, the person may
bring their children with them but not other adults from the same household.
If the person is an adult who needs assistance, the person may bring a
caregiver.

ii.  The member of the public must maintain at least six feet of physical distance
from any Personnel present in the facility;

iii.  Allindividuals in the facility must wear a Face Covering, subject to the
limited exceptions in Health Officer Order No. C19-12c (e.g., for young
children);

iv.  Doors and windows must be left open to the extent possible, or mechanical
ventilation systems must be run, to increase ventilation;

v.  The house of worship must establish protocols for frequent cleaning and
disinfection of commonly used surfaces and high traffic areas such as lobbies,
hallways, and chapels;

vi.  Signage must be posted at each public entrance to inform all individuals that
they must: avoid entering the house of worship if they have a cough or fever,
maintain a minimum six-foot distance from one another while in the facility or
location, wear a Face Covering at all times, and not shake hands or engage in
any unnecessary physical contact (sample signs are available online at
https://sf.gov/outreach-toolkit-coronavirus-covid-19); and

vii.  The house of worship must comply with the Social Distancing Requirements
set forth in Section 15.k of this Order—and create, post and implement a
Social Distancing Protocol (Appendix A of this Order).

2. Outdoor Religious Gatherings: Houses of worship and operators of other facilities or
groups may hold outdoor gatherings for the practice of religion, including religious
services and religious ceremonies, subject to the following conditions:
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I.  Prior to being placed in the Orange Tier by the State, no more than 100
individuals may participate in the gathering and simultaneous gatherings in
the same location or vicinity are prohibited. Now that the County has been
placed in the Orange Tier, this maximum limit is increased to 200 individuals
per gathering. If the County is later returned to a more restrictive tier by the
State or other local conditions change in a manner that puts the public health
at risk, the Health Officer may reduce the limit on the number of people or
impose other safety restrictions. Also, for any gathering allowed under this
section, the limit must be reduced below 100 people (or 200 people, if
applicable) if required due to the size of the outdoor space and participants’
ability to follow Social Distancing Requirements at all times;

ii.  Participants must maintain at least six feet of distance from members of
different households;

iii.  All participants must wear a face covering, subject to the limited exceptions in
Health Officer Order No. C19-12c (e.g., for young children); and

iv.  No food or beverages may be served or sold;

v.  One individual at a time may sing, chant, or shout, provided: (1) the person
singing, chanting, or shouting is at least 12-feet from any other person; and
(2) the person singing, chanting, or shouting is wearing a Face Covering at all
times;

vi.  No sharing or common use of objects or equipment is permitted unless those
objects or equipment are sanitized with cleaning products effective against
COVID-19 in between uses by members of different households;

vii.  The gathering must comply with all of the relevant requirements set forth in
Health Officer Directive No. 2020-19c regarding outdoor gatherings; and

viii.  All participants must comply with any requirements—including permitting
requirements and conditions—imposed by applicable public authorities.

Gatherings for Indoor Religious Services and Cultural Ceremonies: Houses of
worship and operators of other facilities or groups may hold indoor gatherings for the
practice of religion, including religious services and religious and cultural
ceremonies, such as weddings and funerals, subject to the following conditions:

i.  Prior to being placed in the Orange Tier by the State, the facility must limit
the number of people, including Personnel, clergy, volunteers, visitors, and
participants, who are present in the space to the lesser of: (1) 25% of the
facility’s normal maximum occupancy or (2) 50 people. Now that the County
has been placed in the Orange Tier, this maximum limit is increased to the
lesser of 25% of the facility’s normal maximum occupancy or 100 people. If
the County is later returned to a more restrictive tier by the State or other local
conditions change in a manner that puts the public health at risk, the Health
Officer may reduce this limit or impose other safety restrictions. Also, for any
gathering allowed under this section, the limit must be reduced below 50

10
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people (or 100 people, if applicable) if required due to the size of the indoor
space and participants’ ability to follow Social Distancing Requirements at all
times. These capacity limits also apply to any individual room within the
facility where people can gather;

The facility must comply with all of the requirements set forth in Health
Officer Directive No. 2020-34, issued September 30, 2020, including as that
directive is amended or updated in the future, with such requirements
including, but not limited to, ensuring physical distancing between members
of different Households, posting signage to remind people to adhere to best
practices, ensuring adequate ventilation in accordance with updated DPH
guidance, and various cleaning and sanitation requirements;

The facility must screen all patrons and other visitors on a daily basis using
the standard screening questions attached to the Order as Appendix A and
Attachment A-2 (the “Screening Handout”). Screening must occur before
people are allowed to enter to prevent the inadvertent spread of the SARS-
CoV-2 virus. A copy of the Screening Handout must be provided to anyone
on request, although a poster or other large-format version of the Screening
Handout may be used to review the questions with people verbally. Any
person who answers “yes” to any screening question is at risk of having the
SARS-CoV-2 virus, must be prohibited from entering or being seated in the
facility, and should be referred for appropriate support as outlined on the
Screening Handout. The facility can use the guidance available online at
www.sfdph.org/screen for determining how best to conduct screening. People
who are feeling ill, have exhibited symptoms of COVID-19 within 24 hours of
arriving at the facility or answer “yes” to any screening must be kept from
entry;

All participants must wear a Face Covering, subject to the limited exceptions
in Health Officer Order No. C19-12c (e.qg., for young children). A Face
Covering is not required: when eating or drinking; or if a faith leader
determines it is essential to a ritual or ceremony that Face Coverings be
removed, subject to limitations listed in the directive; and

The facility must comply with the Social Distancing Requirements set forth in
Section 15.k of this Order—and create, post, and implement a Social
Distancing Protocol (Appendix A of this Order).

(Added September 14, 2020; Revised September 30, 2020)

(10)

a.

Political Activity

Basis for Addition. In an effort to balance core First Amendment interests with public

health, the Health Officer is creating special provisions for political activities. Even with
adherence to physical distancing and face covering requirements, bringing members of
different households together to engage in in-person protests carries a higher risk of

11
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widespread transmission of COVID-19. Such gatherings may result in increased rates of
infection, hospitalization, and death, especially among more vulnerable populations. In
particular, activities like chanting, shouting, singing, and group recitation negate the risk-
reduction achieved through six feet of physical distancing and face covering. Therefore,
even though in-person political protests are allowed by this provision, with safety
limitations, it is strongly recommended that individuals use alternative means of
expression for the time being, such as the many online and broadcasting platforms
available in the digital age, in place of in-person gatherings.

b. Description and Conditions to Operate.

1. Individual indoor political offices: A single individual may be inside a campaign

office or other political office, subject to the following conditions:

Vi.

Vii.

Only one person may be in the office or facility at a time except as outlined
in this section b.1.

One other individual at a time may temporarily come into the office or
facility, such as for a brief meeting or to pick up or drop off materials.

All individuals in the facility must wear a Face Covering as required by
Health Officer Order No. C19-12c, subject to the limited exceptions in that
order;

Doors and windows must be left open to the extent possible, or mechanical
ventilation systems must be run, to increase ventilation;

The facility must establish protocols for frequent cleaning and disinfection of
commonly used surfaces and high traffic areas such as lobbies, hallways, and
offices;

Signage must be posted at each public entrance to inform all individuals that
they must: avoid entering the location if they have a cough or fever, maintain
a minimum six-foot distance from one another while in the facility or
location, wear a Face Covering at all times, and not shake hands or engage in
any unnecessary physical contact (sample signs are available online at
https://sf.gov/outreach-toolkit-coronavirus-covid-19); and

The facility or office must comply with the Social Distancing Requirements
set forth in Section 15.k of this Order—and create, post and implement a
Social Distancing Protocol (Appendix A of this Order).

2. Political Protest Gatherings: Facilities and groups may hold outdoor gatherings for in-

person political protests, subject to the following conditions, subject to the following
conditions:

Prior to being placed in the Orange Tier by the State, no more than 100
individuals may participate in the gathering and simultaneous gatherings in
the same location or vicinity are prohibited. Now that the County has been
placed in the Orange Tier, this maximum limit is increased to 200 individuals
per gathering. If the County is later returned to a more restrictive tier by the

12
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State or other local conditions change in a manner that puts the public health
at risk, the Health Officer may reduce the limit on the number of people or
impose other safety restrictions. Also, for any gathering allowed under this
section, the limit must be reduced below 100 people (or 200 people, if
applicable) if required due to the size of the outdoor space and participants’
ability to follow Social Distancing Requirements at all times;

Participants must maintain at least six feet of distance from members of
different households;

All participants must wear a Face Covering, subject to the limited exceptions
in Health Officer Order No. C19-12c (e.g., for young children); and

No food or beverages may be served or sold;

One individual at a time may sing, chant, or shout, provided: (1) the person
singing, chanting, or shouting is at least 12-feet from any other person; and
(2) the person singing, chanting, or shouting is wearing a Face Covering at all
times;

No sharing or common use of objects or equipment is permitted unless those
objects or equipment are sanitized with cleaning products effective against
COVID-19 in between uses by members of different households;

The gathering must comply with all of the relevant requirements set forth in
Health Officer Directive No. 2020-19c regarding outdoor gatherings; and

All participants must comply with any requirements—including permitting
requirements and conditions—imposed by applicable public authorities.

(Added September 14, 2020; Revised September 30, 2020)

(11)

a.

Outdoor Playgrounds

Note. In relation to the September 14, 2020 version of the Order, the Health Officer
committed to work with the City’s Recreation and Park Department and others to analyze
whether outdoor playgrounds could be opened in a safer manner. On September 25, 2020
the State issued written clarification that outdoor playgrounds (as well as indoor
playgrounds) must remain closed under the Red Tier and Orange Tier, putting those plans
on pause. On September 28, 2020, following input from the City, the State changed its
guidance to allow outdoor (but not indoor) children’s playgrounds operated by
government agencies to open, subject to a number of safety requirements and
recommendations. The State’s guidance is available online at
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-

19/0Outdoor%20Playgrounds%20and%200ther%200utdoor%20Recreational%20Facilitie

S.aspx.

As a result, consistent with the recently revised State guidance and in cooperation with
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the Recreation and Park Department, the Health Officer will issue a new directive, Health
Officer Directive No. 2020-36, as soon as reasonably possible and in any event by
October 14, 2020, setting forth best practices for outdoor public playgrounds. Those

playgrounds may open once the government operators implement the safety requirements
in the expected new directive.

(Added September 30, 2020)
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City and County of Department of Public Health
San Francisco Health Officer Directive

DIRECTIVE OF THE HEALTH OFFICER No. 2020-16¢

DIRECTIVE OF THE HEALTH OFFICER OF
THE CITY AND COUNTY OF SAN FRANCISCO REGARDING REQUIRED BEST
PRACTICES FOR DINING ESTABLISHMENTS,
INCLUDING OUTDOOR DINING AND INDOOR DINING

(PUBLIC HEALTH DIRECTIVE)
DATE OF DIRECTIVE: September 30, 2020

By this Directive, the Health Officer of the City and County of San Francisco (the “Health
Officer”) issues industry-specific direction that all dining establishments, as described
below, must follow as part of the local response to the Coronavirus Disease 2019 (“COVID-
19") pandemic. This Directive constitutes industry-specific guidance as provided under
Sections 4.e and 11 of Health Officer Order No. C19-07j issued on September 30, 2020 (the
“Stay-Safer-At-Home Order”) and, unless otherwise defined below, initially capitalized
terms used in this Directive have the same meaning given them in that order. This Directive
goes into effect immediately, and remains in effect until suspended, superseded, or
amended by the Health Officer. This Directive has support in the bases and justifications
set forth in the Stay-Safer-At-Home Order. As further provided below, this Directive
automatically incorporates any revisions to the Stay-Safer-At-Home Order or other future
orders issued by the Health Officer that supersede that order or reference this Directive.
This Directive is intended to promote best practices as to Social Distancing Requirements
and sanitation measures, helping prevent the transmission of COVID-19 and safeguard the
health of workers, patrons, and the community.

UNDER THE AUTHORITY OF CALIFORNIA HEALTH AND SAFETY CODE
SECTIONS 101040, 101085, AND 120175, THE HEALTH OFFICER DIRECTS AS
FOLLOWS:

1. This Directive allows Dining Establishments to offer both Indoor and Outdoor
Dining, and attempts to mitigate the risk of community transmission by modifying
behaviors consistent with the medical and scientific understanding of the virus. In
order to minimize the risk, all protocols in this Directive and Best Practices must be
followed. When dining, patrons remove their masks to eat and drink, and there is
generally less ventilation indoors than outdoors, indoor dining presents a heightened
risk of aerosol transmission of the virus. Accordingly, patrons are encouraged to
choose Outdoor Dining or Take Out options where possible.

2. This Directive is intended to enable safer restaurant-style dining, not large social
gatherings or lengthy gatherings where individuals are not wearing Face Coverings.
Patrons or other members of the public congregating in or around a Dining
Establishment, particularly without following Social Distancing Requirements or
wearing Face Coverings are at a heightened risk of community transmission.

3. This Directive applies to all owners, operators, managers, and supervisors of any
restaurant or bar that provide a bona fide meal, as defined below (each a “Dining
Establishment™). Each Dining Establishment must have received the necessary
permits to serve meals, including any permits necessary to serve food outdoors (e.g.
Shared Spaces permit), or catering permits to serve food (e.g. DPH Pop Up permit).
Any Dining Establishment that serves alcoholic beverages must also serve a bona
fide meal, and comply with all of the following:
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a. The sale of alcoholic beverages without a bona fide meal is prohibited, and
each patron ordering an alcoholic beverage must also order a bona fide meal.

b. A “bona fide meal” means a sufficient quantity of food that it would
constitute a main course. Dining Establishments should consult guidance
from the State Department of Alcoholic Beverage Control on what
constitutes a bona fide meal. https://www.abc.ca.gov/what-is-required-to-be-
considered-a-meal/.

c. Bona fide meals must be prepared and served by the Dining Establishment
or another person or business operating under an agreement with the Dining
Establishment and appropriate permits from the San Francisco Department
of Public Health (“DPH”). Dining Establishments offering bona fide meals
prepared and served by another person or business in this manner must
receive or coordinate all orders for food and alcoholic beverages. Orders and
payment from patrons for alcohol and food must be received by the Dining
Establishment, which may then pass on the food order and a portion of the
payment to the meal provider.

. Attached as Exhibit A to this Directive is a list of best practices that apply to all
Dining Establishments (the “Best Practices”). Each Dining Establishment must
comply with all of the relevant requirements listed in the Best Practices.

Before engaging in any activity under this Directive, each Dining Establishment
must create, adopt, and implement a written health and safety plan (a “Health and
Safety Plan”). The Health and Safety Plan must be substantially in the form
attached to this Directive as Exhibit B.

. Guidance from the Department of Public Health related to Outdoor and Indoor
Dining is attached to this Directive as Exhibit C, and available at
http://www.sfdph.org/directives.

. If an aspect, service, or operation of a Dining Establishment is also covered by

another Health Officer directive (all of which are available at
http://www.sfdph.org/directives), including Health Officer Directive 2020-05 for
Food Preparation or Delivery Essential Businesses, then the Dining Establishment
must comply with all applicable directives, and it must complete all relevant Health
and Safety Plan forms.

. Each Dining Establishment must (a) post its Health and Safety Plan at the entrance

or another prominent location of every physical location it operates within the City,
(b) provide a copy of the Health and Safety Plan to Personnel, and (c) make the
Health and Safety Plan available to members of the public on request. Also, each
Dining Establishment must provide a copy of the Health and Safety Plan and
evidence of its implementation to any authority enforcing this Directive upon
demand.

Each Dining Establishment subject to this Directive must provide items such as Face
Coverings (as provided in Health Officer Order No. C19-12c issued on July 22,
2020, and any future amendment to that order), hand sanitizer or handwashing
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stations, or both, and disinfectant and related cleaning supplies to Personnel, all as
required by the Best Practices. If any such Dining Establishment is unable to
provide these required items or otherwise fails to comply with required Best
Practices or fails to abide by its Health and Safety Plan, then it must cease operating
until it can fully comply and demonstrate its strict compliance. Further, as to any
non-compliant Dining Establishment, any such Dining Establishment is subject to
immediate closure and the fines and other legal remedies described below, as a
violation of the Stay-Safer-At-Home Order.

For purposes of this Directive, “Personnel” includes all of the following people who
provide goods or services associated with a Dining Establishment: employees;
contractors and sub-contractors (such as those who sell goods or perform services
onsite or who deliver goods for the business); independent contractors; vendors who
are allowed to sell goods onsite; volunteers; and other individuals who regularly
provide services onsite at the request of the Dining Establishment. “Personnel”
includes “gig workers” who perform work via the business’s app or other online
interface, if any.

This Directive and the attached Best Practices may be revised by the Health Officer,
through revision of this Directive or another future directive or order, as conditions
relating to COVID-19 require, in the discretion of the Health Officer. Each Dining
Establishment must stay updated regarding any changes to the Stay-Safer-At-Home
Order and this Directive by checking the Department of Public Health website
(https://www.sfdph.org/directives) regularly.

Implementation of this Directive augments—but does not limit—the obligations of
each Dining Establishment under the Stay-Safer-At-Home Order including, but not
limited to, the obligation to prepare, post, and implement a Social Distancing
Protocol under Section 4.d and Appendix A of the Stay-Safer-At-Home Order. The
Dining Establishment must follow these industry-specific Best Practices and update
them as necessary for the duration of this Directive, including, without limitation, as
this Directive is amended or extended in writing by the Health Officer and
consistent with any extension of the Stay-Safer-At-Home Order, any other order
that supersedes that order, and any Health Officer order that references this
Directive.

Dining Establishments must allow City representatives immediate full access to the
entire premises, including the Kkitchen, to inspect for compliance, including surprise
inspections.

A violation of any condition contained in a permit issued to a Dining Establishment
by the Entertainment Commission is a violation of this Directive and the Stay-Safe-
at-Home Order, and may be enforced as such.

Dining Establishments that fail to comply with this Directive, including, but not
limited to, preventing large social gatherings or lengthy gatherings where
individuals are not wearing Face Coverings other than when eating or drinking,
create public nuisances and a menace to public health. Accordingly, Dining
Establishments must not permit or allow such gatherings, whether on public or
private property. Any Dining Establishment that permits or allows such gatherings
is injurious to public health within the meaning of Business & Professions Code
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section 25601 and is subject to reporting to the California Department of Alcoholic
Beverage Control. Patrons or other members of the public who violate these
requirements are subject to citation per Cal. Penal Code section 148(a), S.F. Admin.
Code section 7.17, S.F. Police Code section 21, and Cal. Business & Professions Code
section 25620.

This Directive is issued in furtherance of the purposes of the Stay-Safer-At-Home Order.
Where a conflict exists between this Directive and any state, local, or federal public health
order related to the COVID-19 pandemic, including, without limitation, the Social
Distancing Protocol, the most restrictive provision controls. Failure to carry out this
Directive is a violation of the Stay-Safer-At-Home Order, constitutes an imminent threat
and menace to public health, constitutes a public nuisance, and is a misdemeanor
punishable by fine, imprisonment, or both.

Tomas J. Aragon, MD, DrPH, Date: September 30, 2020
Health Officer of the
City and County of San Francisco
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Appendix A to Health Officer Directive No. 2020-16c¢ (issued 9/30/2020)
Best Practices for Dining Establishments

In addition to preparing, posting, and implementing the Social Distancing Protocol required
by Section 4.d and Appendix A of Health Officer Order No. C19-07j (the “Social Distancing
Protocol”), each Dining Establishment that operates in San Francisco must comply with each
requirement for Dining Establishments listed in Health Officer Directive 2020-16c, each
requirement included in these Best Practices, and prepare a Health and Safety Plan
substantially in the format of Exhibit B, below.

These best practices are in addition to the best practice attached to Health Officer Directive 2020-
05 for Food Preparation or Delivery Essential Businesses.

1. Section 1 — General Requirements for all Dining Establishments:

1.1.  Follow all applicable public health orders and directives, including this Directive and any
applicable State orders or industry guidance. In the event of any conflict between a State
order or guidance and this directive, follow the more restrictive measure.

1.2.  Ensure patrons and Personnel comply with the Social Distancing and Health Protocol. At
a minimum, each Dining Establishment must:

1.2.1. Require all Personnel to use Face Coverings as required under Health Officer
Order No. C19-12c issued on July 22, 2020, and any future amendment to that
order (the “Face Covering Order”), wash hands frequently, and maintain physical
distance of at least 6-feet to the extent possible.

1.2.2. Advise patrons that they must wear Face Coverings any time they are not eating
or drinking, including but not limited to: while they are waiting to be seated,;
while reviewing the menu and ordering; while socializing at a table waiting for
their food and drinks to be served or after courses or the meal is complete; and
any time they leave the table, such as to use a restroom. Patrons must also wear
Face Coverings any time servers, bussers, or other Personnel approach their table.
Personnel must not approach a customer’s table until the patron has replaced their
Face Covering.

1.2.3. As required by the section 3.5 of the Social Distancing Protocol, each Dining
Establishment must require patrons to wear a Face Covering, unless they are
eating or drinking. This includes taking steps to notify patrons they will not be
served if they are in line without a Face Covering and refusing to serve a patron
without a Face Covering, as further provided in the Face Covering Order. The
business may provide a clean Face Covering to patrons while in line. For clarity,
the transaction or service must be aborted if the patron is not wearing a Face
Covering. But the business must permit a patron who is excused by the Face
Covering Order from wearing a Face Covering to conduct their transaction or
obtain service, including by taking steps that can otherwise increase safety for all.

1.2.4. Establish designated areas/lines with markings on the ground to indicate
minimum six-foot distancing for patrons. This requirement includes marking lines
for check-stands and restrooms, and patrons in various service settings, if
applicable (e.g. ordering food, take out, and waiting to be seated).
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1.2.5. Coat and bag checks must be closed.

1.2.6. Create directional paths of travel where feasible (e.g. separate entrance and exit
for patrons, lines for restrooms).

Provide hand sanitizer (using touchless dispensers when possible) at key entrances and
contact areas such as reception areas, elevator and escalator landings, and stairway
entrances.

In addition to making hand sanitizer available (as required in the Social Distancing
Protocol), post signage requiring patrons and Personnel to use hand sanitizer or wash
their hands (with soap and water, for at least 20 seconds) before and after using any
equipment.

Any Dining Establishment offering a combination of take out, outdoor dining, and indoor
dining should provide clear paths of travel for ingress, and egress, and consider separate
entrances for each form of dining.

Each Dining Establishment must follow all applicable directives (e.g. Food Preparation
or Delivery Essential Businesses), and prepare applicable Health and Safety Plans
required by those directives. The full list of Health Officer directives is available at
http://www.sfdph.org/directives.

2. Section 2 — Patron Screening & Advisories

2.1.

2.2.

Screen all patrons and other visitors on a daily basis using the standard screening
questions attached to the Stay-Safer-At-Home Order as Appendix A and Attachment A-2
(the “Screening Handout™). Screening must occur before patrons are seated at the Dining
Establishment in order to prevent the inadvertent spread of the SARS-CoV-2 virus. A
copy of the Screening Handout must be provided to anyone on request, although a poster
or other large-format version of the Screening Handout may be used to review the
questions with people verbally. Any person who answers “yes” to any screening question
is at risk of having the SARS-CoV-2 virus, must be prohibited from entering the Dining
Establishment, and should be referred for appropriate support as outlined on the
Screening Handout. Dining Establishments can use the guidance available online at
https://www.sfdph.org/dph/alerts/covid-guidance/covid-screening.pdf for determining
how best to conduct screening. Patrons who are feeling ill, have exhibited symptoms of
COVID-19 within 24 hours of arriving at the Dining Establishment, or answer “yes” to
any screening question must cancel or reschedule their reservation. In such cases, patrons
must not be charged a cancellation fee or other financial penalty.

Post signage stating the following. Sample signage is available at https://sf.gov/outreach-
toolkit-coronavirus-covid-19.

2.2.1. Conspicuously post signage around the Dining Establishment — including at all
primary public entrances — reminding people to adhere to physical distancing,
hygiene, and Face Covering Requirements and to stay at home when they feel ill.
Posted signage must include a standalone sign bearing the message: that (1)
COVID-19 is transmitted through the air and the risk is much higher indoors and
(2) seniors and those with health risks should avoid indoor settings with crowds.
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2.2.2. Post signage reminding patrons and Personnel that SARs-CoV-2 can be spread by
individuals who do not feel sick or show outward symptoms of infection.

2.2.3. Post signage informing patrons that they must be seated at tables to consume food
or beverages, that they must be at least six feet away from patrons at other tables
at all times.

2.2.4. Post signage at tables reminding patrons to wear Face Coverings when ordering
and all other times when they are not eating or drinking.

2.2.5. For Dining Establishments offering alcoholic beverage service, post signage
informing patrons that they may not drink or carry open containers beyond the
premises; and that alcoholic beverages may only be served with a bona fide meal.

3. Section 3 — Indoor and Outdoor Dining Service Requirements

3.1

3.2.

3.3.

3.4.
3.5.

3.6.

Tables must be limited to no more than six patrons, unless all are members of the same
Household. People in the same party seated at the same table do not have to be six feet
apart. It is strongly encouraged that only individuals in the same household sit together at
a single table.

All patrons must be seated at a table to eat or drink. Standing between tables or gathering
in other areas of the Dining Establishment is not permitted. Patrons are not allowed to
stand, gather, dance, or circulate between tables.

Patrons may not be served food or beverages while waiting to be seated, and Dining
Establishments must deliver alcoholic beverages to patrons only when they are seated.

Each patron at a table must order a bona fide meal to receive alcoholic beverage service.

Encourage reservations to prevent crowds from gathering. Timing of reservations must
allow sufficient time to disinfect customer seating areas.

3.5.1. Reservations may be offered with common seating times. But, at this time,
patrons are limited to one reservation of a maximum of six people, unless all
members of the group are from one Household.

3.5.2. Partial or full “buyouts” by patrons of Dining Establishments are not allowed at
this time.

Limit cross-contamination and touching of common items. At a minimum, Dining
Establishments must:

3.6.1. Encourage patrons to view menus using their own mobile devices. Where menus
are requested, provide disposable, single use menus, or use laminated menus that
can be sanitized after each use.

3.6.2. Discontinue the practice of leaving napkin holders, or other items (e.g. candle
holders, or flower vases) on tables. Any card stands or flyers, such as ones
required by this Directive, must be single-use and disposed of, or laminated to
permit sanitization after each patron.
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Discontinue pre-setting tables with glassware and utensils. Glassware and utensils
must be put on the table after patrons are seated by Personnel who have washed
their hands.

If the Dining Establishment uses pre-wrapped utensils, the utensils must be pre-
wrapped in a cloth or paper napkin by Personnel who have washed their hands
just before pre-rolling the utensils or napkins. The pre-rolled utensils or napkins
must then be stored in a clean container.

Use disposable napkins and tablecloths or ones made of cloth. Napkins and
tablecloths (including unused napkins and tablecloths) must be disposed of or
laundered after each patron. Soiled napkins and tablecloths must be kept in a lined
closed container.

Cleaned flatware, stemware, dishware, etc., must be properly stowed away from
patrons and Personnel until ready to use.

Discontinue the use of shared food items such as condiment bottles, salt and
pepper shakers, etc. and provide these items, on request, in single serve containers
or portions. Where this is not possible, shared items must be supplied as needed to
patrons and disinfected after each use.

Encourage patrons to use touchless payment options. When touchless payment is
not used, avoid direct contact between patrons and Personnel. Sanitize any pens,
counters, trays, or point of sale systems between each use by a customer. Create
sufficient space to enable the customer to stand at least six feet away from the
cashier while items are being paid for, or provide a physical barrier (e.g.,
Plexiglas of sufficient height and width to prevent transmission of respiratory
droplets) between the customer and the cashier.

Provide leftover containers only upon request. Personnel should not fill the
leftover container. Each party should fill its own leftover containers.

Servers who both serve food and clear dishes must wash their hands in between
these two tasks.

Discontinue use of shared entertainment items, such as board games, pool tables,
and arcade games.

Close areas where patrons may congregate, serve themselves, or touch food or other
items that other patrons may use. Provide these items to patrons individually. Discard
such items after use or clean and disinfect them after each use, as appropriate. These
requirements include but are not limited to:

3.7.1.

3.7.2.
3.7.3.
3.7.4.

Self-service areas with condiment caddies, utensil caddies, napkins, lids, straws,
water pitchers, to-go containers, etc.

Self-service machines including ice, soda, frozen yogurt dispensers, etc.
Self-service food areas such as buffets, salsa bars, salad bars, etc.

After-meal mints, candies, snacks, or toothpicks for patrons.
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Discontinue tableside food preparation and presentation, such as food item selection carts
and conveyor belts, condiment or food preparation, etc.

Limit the number of Personnel serving individual parties, subject to wage and hour
regulations. To the extent possible, have only one person serving a group of patrons for
the duration of the meal.

Close areas where patrons may congregate or dance.

4. Section 4 — Qutdoor Dining Requirements

4.1.

4.2.

4.3.

4.4.

4.5.

4.6.

4.7.

In addition to the provisions in Sections 1, 2, 3, 6 and 7, any Dining Establishment
offering outdoor dining must comply with the requirements in this section.

Outdoor dining, placement of outdoor seating arrangements, and food service must
comply with state and local laws, regulations, and permitting requirements (e.g. ADA
access, relevant permits for chairs and tables including Shared Spaces permits,
compliance with applicable zoning, and California Department of Alcohol Beverage
Control requirements).

If outdoor service tables cannot be spaced far enough apart to ensure that patrons are at
least six feet apart from other patrons seated at different service tables, then the Dining
Establishment must install an impermeable physical barrier between outdoor service
tables to protect patrons and Personnel.

Advise patrons that if they are dining outdoors they must remain outside the Dining
Establishment, and may enter the establishment only (1) to access a bathroom, (2) to
access an outdoor space that is only accessible by traveling through the restaurant, or (3)
to order or pickup food at an indoor counter.

Umbrellas, canopies, and other shade structures are allowed only if they do not have
more than one vertical side and allow for the free flow of air through the space. Also, the
number and composition of barriers used for all outdoor shelters must allow the free flow
of air in the breathing zone consistent with guidance from the Department of Public
Health.

Live entertainment that increases the risk of aerosol transmission of COVID-19 is not
permitted (e.g. singing, or playing wind or brass instruments). Subject to the necessary
permits from the Entertainment Commission, live entertainment that does not increase the
risk of aerosol transmission of COVID-19 is permitted (e.g. instrumental guitar or piano).

Dining Establishments are encouraged to prioritize and use outdoor space for outdoor
dining whenever feasible.

5. Section 5 — Indoor Dining Requirements

5.1.

5.2.

In addition to the provisions in Sections 1, 2, 3, 6 and 7, any Dining Establishment
offering indoor dining must comply with the requirements in this section.

Dining Establishments must limit the number of patrons, who are present inside the
indoor space of the Dining Establishment to the lesser of: (1) 25% of the maximum
occupancy or (2) 100 patrons. Dining Establishments with indoor spaces consisting of
more than one room must limit the occupancy in each room to 25% of the maximum
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occupancy for that room. The occupancy limit includes patrons in the interior dining
space, but it excludes Personnel, and patrons when seated outside. The number of
Personnel allowed in the back of the house areas, like kitchens, must be determined based
on the amount of space required to provide for physical distancing.

5.3.  Dining Establishments must post the calculated occupancy limit at the entrance of the
building.

5.4.  Ensure that seated patrons maintain at least six feet distance from other patrons seated at
different service tables. Dining Establishments must use signage or other techniques (e.g.
removing chairs or using rope) to indicate which tables that are not available for use.
Seating arrangements should maximize the interior space to allow for more than six feet
distance between patrons where possible.

5.5.  Discontinue seating patrons and/or groups at bar counters, food preparation areas, etc.,
where they cannot maintain at least six feet of distance from work areas/stations in use.

5.6.  No entertainment is permitted at this time. This includes live entertainment, and
entertainment on screens (e.g. TVs and movie screenings).

5.7.  Dining Establishments may serve food and beverage courses at a customary pace for a
restaurant meal, but under no circumstance may a party’s stay for an indoor meal exceed
two hours after being seated.

5.8.  Unless City zoning or other laws require an earlier closing, all indoor service of food and
beverages must end at midnight. Dining Establishments that cease indoor food service at
midnight are permitted to allow patrons to finish their meals for an additional 30 mins.
All indoor Dining Establishments must close to the public by 12:30 a.m.

6. Section 6 — Cleaning and Disinfecting Requirements for All Dining Establishments

6.1.  Thoroughly disinfect each patron seating location before opening each day and after
every use, including tables, chairs, booster seats, highchairs, booths, and the sides of such
surfaces. Disinfection must allow adequate time to follow product instructions. Many
EPA approved disinfectants require a minimum contact time against the human
coronavirus, and the disinfectant must be left on the surface for this amount of time
before being wiped off.

6.2.  Disinfect highly touched surfaces (e.g. doors, handles, faucets, tables, etc.), and high
traffic areas (e.g. waiting areas, hallways, bathrooms) at least once per hour.

6.3.  Frequently disinfect bathrooms, at least every four hours. Create and use a daily checklist
to document each time disinfection of bathrooms occurs. Conspicuously post the
checklist inside each bathroom clearly detailing the dates and times the room was last
cleaned, disinfected, or restocked. External doors and windows should be left open
whenever possible to increase ventilation.

6.4.  If necessary, modify operating hours to ensure time for regular and thorough sanitization.
6.5.  Servers, bussers, and other Personnel moving items used by patrons, dirty linens, or
handling trash bags must wash hands after handling those items, or use disposable gloves

(and wash hands before putting them on and after removing them) and change aprons
frequently.
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Reusable customer items including utensils, food ware, breadbaskets, etc., must be
properly washed, rinsed, and sanitized. Use disposable items if proper cleaning of
reusable items is infeasible.

7. Section 7 —Operational Requirements for All Dining Establishments

7.1.

7.2.

7.3.

7.4.

If all or part of Dining Establishment has been vacant or dormant for an extended period,
check for pest infestation or harborage, and make sure all pest control measures are
functioning. Ensure that plumbing is functioning and that pipes are flushed before use.
The San Francisco PUC provides guidance for flushing and preparing water systems at
https://sfwater.org/index.aspx?page=1327.

Make any necessary improvements to the ventilation of the establishment, including:

7.2.1. For HVAC systems (if one is present): ensure HVAC systems are serviced and
functioning properly; evaluate possibilities for upgrading air filters to the highest
efficiency possible; increase the percentage of outdoor air through the HVAC
system, readjusting or overriding recirculation (“economizer”) dampers; disable
demand-control ventilation controls that reduce air supply based on temperature
or occupancy; evaluate running the building ventilation system even when the
building is unoccupied to maximize ventilation, and at the minimum, reset timer-
operated ventilation systems so that they start operating one-two hours before the
building opens and two-three hours after the building is closed.

7.2.2. Increase natural ventilation by opening windows and doors when environmental
conditions and building requirements allow.

7.2.3. Consider installing portable air cleaners (“HEPA filters”).

7.2.4. If the Dining Establishment uses pedestal fans or hard mounted fans, adjust the
direction of fans to minimize air blowing from one individual’s space to another’s
space.

For more information and additional resources, please see the following guidance,
https://www.sfcdcp.org/COVID-ventilation.

Increase fresh air circulation for Personnel by opening windows or doors, if possible to
do so, in compliance with the screen requirements contained in California Retail Food
Code section 115259.2 & S.F. Health Code section 412,

Each Dining Establishment must designate a Worksite Safety Monitor. Dining
Establishments must require Personnel to screen before coming to work, and provide
information regarding the availability of testing. If any Personnel tests positive for
COVID-19, that individual or supervisor should report the result immediately to the
Worksite Safety Monitor. The Worksite Safety Monitor must be ready to assist DPH with
any contact tracing or case investigation efforts. The Worksite Safety Monitor shall be
responsible for compliance with this Directive. The Worksite Safety Monitor does not
need to be on-site at all times.

7.4.1. The Worksite Safety Monitor must provide Personnel with information on the
importance of screening, the availability of testing resources, and the appropriate
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types of Personal Protective Equipment for Personnel. These topics are addressed
in guidance applicable to Dining Establishments (attached as Exhibit C).

Provide training to Personnel on proper ways to wear Face Coverings, how to implement
the Social Distancing and Health Protocol, how to monitor the number of patrons in the
store or in line, and cleaning and disinfection.

For Personnel who are at increased risk of severe disease if they get COVID-19
(www.sfcdcp.org/vulnerable), assign duties that minimize their contact with patrons and
other Personnel and patrons (e.g. managing inventory rather than working as a cashier,
managing administrative needs through telecommuting).

Consider the following measures to protect Personnel:

7.7.1. Discourage Personnel gatherings in break rooms; space tables at least six feet
apart; if space is small schedule Personnel breaks at different times; stagger
Personnel breaks to maintain physical distancing protocols.

7.7.2. Extend start and finish times to reduce the number of Personnel in the kitchen at
the same time.

7.7.3. Create additional shifts with fewer Personnel to accommodate social distancing.

7.7.4. Stagger workstations so Personnel avoid standing directly opposite one another or
within six feet distance.

Provide dishwashers with equipment to protect the eyes, nose, and mouth from
contaminant splash using a combination of face coverings, protective glasses, and/or face
shields. Dishwashers must be provided impermeable aprons and change frequently.
Reusable protective equipment such as shields and glasses must be properly disinfected
between uses. Cleaned/sanitized utensils must be handled with clean gloves.

Major changes to food service operations, such as the addition of cleaning stations, food

preparation areas, or food storage areas, may require advance approval by the Department
of Public Health.
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Health Officer Directive No. 2020-16¢ (Exhibit B)
Tl Health and Safety Plan (ssued 9/30/2020)
Plan

Checklist

Each Dining Establishment must complete, post onsite, and follow this Health and Safety
Plan.

Check off all items below that apply and list other required information.
Business/Entity name: Contact name:

Facility Address: Email / telephone:
(You may contact the person listed above with any questions or comments about this plan.)

General Requirements for all Dining Establishments

O Familiarized with and completed all requirements set forth in Health Officer Directive
No. 2020-16c, available at: http://www.sfdph.org/directives.

[] Has Health and Safety Plan for Health Officer Directive No. 2020-05 for Food Preparation
or Delivery Essential Businesses, available at http://www.sfdph.org/directives, if applicable.

[0 Has necessary permits for outdoor service and placement of tables.

[1 Developed a plan to ensure Personnel and patrons comply with social distancing
requirements.

O All Personnel required to use Face Coverings, wash hands frequently, and maintain
physical distance of at least 6-feet to the extent possible.

0 Patrons are advised they must wear Face Coverings any time they are not eating or
drinking and when personnel approach their table.

O Closed coat and bag check.

[0 Designated areas/markings indicate 6-foot distancing for patrons in various settings
(e.g. waiting to order, waiting for restroom, ordering take-out, or waiting to be seated).

(1 Provided hand sanitizer (using touchless dispensers when possible) at key entrances,
point of sale, and other high contact areas.

Patron Screening & Advisories

(] Have procedures to screen all visitors before seating patrons.
[] Posted the Dining Establishment’s occupancy limit at the entrance of the building.

[1 Posted signage at primary public entrances reminding people to adhere to physical
distancing, hygiene, and Face Covering Requirements and to stay at home when they
feel ill.

[ Posted signage at primary public entrance stating that (1) COVID-19 is transmitted
through the air and the risk is much higher indoors and (2) seniors and those with
health risks should avoid indoor settings with crowd.

(] Posted signage reminding patrons and Personnel that SARs-CoV-2 can be spread by
individuals who do not feel sick or show outward symptoms of infection.

1
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Checklist

(1 Posted signage informing patrons that they must be seated at tables to consume food
or beverages, and to maintain social distance at all times.

[1 Posted signage at tables reminding patrons to wear Face Coverings when ordering
and at all other times when they are not eating or drinking.

[1 Posted signage informing patrons that they may not drink or carry open containers of
alcoholic beverages beyond the premises; and that alcoholic beverages will only be
served with a bona fide meal.

Indoor and Outdoor Dining Service Requirements

] Service tables are limited to six customers, unless all are members of the same household.

] Each reservation is limited to six customers, unless all are members of the same
household.

Patrons are not served food or beverages unless they are seated.
Each patron ordering an alcoholic beverage has ordered a bona fide meal.
Have disposable or laminated menus that can be disinfected.

No candles, flower vases, or other items on tables.

O o 0o o0

Any card stands, such as signage reminding patrons to keep Face Coverings on, are
laminated or single use.

d

Tables are not pre-set with glassware and utensils.

[1 Cleaned flatware, stemware, dishware, etc., is stowed away from customers and
personnel until ready to use.

O Condiments, salt & pepper, etc. are provided on request, either in single serve
containers or in shared containers disinfected after each use.

O Encourage customers to use touchless payment options and sanitize any pens or
other equipment after each use.

O Leftover containers provided only upon request. Customers fill their own containers.
0 No shared entertainment items such as board games, pool tables, or arcade games.

[1 Areas where customers congregate, serve themselves, or touch food or other items
are closed.

O No tableside preparation or presentation of food tableside.

Outdoor Dining Requirements

[1 Service tables are placed to ensure that patrons are at least six feet apart or are separated
by an impermeable physical barrier.

[0 Patrons are advised that they may enter the establishment only for limited reasons.



HSP

Health Officer Directive No. 2020-16¢ (Exhibit B)
Tl Health and Safety Plan (ssued 9/30/2020)
Plan
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O No entertainment involving singing, playing wind or brass instruments, etc. that
increases the risk of aerosol transmission of COVID-19.

OO0 Outdoor shelters allow for the free flow of air in the breathing zone.

Indoor Dining Requirements

1 Occupancy of collective interior spaces is limited to the lesser of 25% of the maximum
occupancy or 100 patrons.

[] Posted calculated occupancy limit at entrance to interior space.

[1 Service tables are placed to ensure that patrons are at least six feet apart when seated.
Maximized spacing tables where possible.

O Closed bar counters, and seating near food preparation areas where it is not possible
to have six feet distance from work areas/stations in use.

0 No live entertainment or entertainment on screens (e.g. TVs or movie screenings).

d

Have procedures to limit seatings to two hours.

0 Food and beverage service closes at midnight. Indoor dining space is closed to the
public at 12:30 a.m.

Cleaning and Disinfecting Requirements

(1 Disinfect each customer dining location before opening each day and after every use,
including tables, chairs, booster seats, highchairs, booths, etc.

O Disinfect highly touched surfaces (e.g. doors, handles, faucets, tables, etc.), and high
traffic areas (e.g. waiting areas, hallways, bathrooms) at least once per hour

O Frequently disinfect bathrooms, at least every 4 hours. Cleaning log conspicuously
posted in bathroom.

[0 Reusable customer items (e.g., utensils, food ware, breadbaskets, etc., are properly
washed, rinsed, and sanitized) after each use.

[ Implemented all sanitization requirements as described in Health Officer Directive
2020-16c.

Operational Requirements

O Evaluated and made all feasible upgrades or modifications to the HVAC systems.
[0 Completed evaluation of electrical safety and implemented all required precautions.

O Confirmed that plumbing is functioning and, if the facility was dormant, flushed the
pipes.

[1 Checked for harborage, and pests, and confirmed that pest control measures are
functioning.

0 Windows or doors are open, if possible, to ventilate areas for Personnel.
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O Designated a Worksite Safety Monitor. Individual is familiar with obligations under
Health Officer Directive 2020-16c.

(] Ensured daily COVID-19 symptom self-verifications are completed by all Personnel as
required by the Social Distancing Protocol.

O Provided training to Personnel on requirements of this directive.

O Considered needs of Personnel who are at increased risk of severe disease if they get
COVID-19.

O Considered additional protections for Personnel, including: discouraging Personnel
gatherings in break rooms; staggering Personnel breaks to maintain physical
distancing protocols; extending start and finish times to reduce the number of
Personnel in the kitchen at the same time; creating additional shifts with fewer
Personnel to accommodate social distancing.

O Provided dishwashers with equipment to protect the eyes, nose, and mouth from
contaminant splash using a combination of face coverings, protective glasses, and/or
face shields, and impermeable aprons.

Additional Measures

Explain:

Click or tap here to enter text.

Dining Establishment Self-certification (must be signed by Dining
Establishment Owner or Worksite Safety Monitor):

Initial each line and sign below:

| acknowledge that | have read and fully understand the
information above.

The owner/Worksite Safety Monitor will ensure these principles
and procedures will be reviewed with all current and future
employees.

Print name Date:

Signature
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Department of Public Health Guidance

Interim Guidance:
Dining During the COVID-19 Pandemic — Indoor and Outdoor

September 30, 2020
This guidance was developed by the San Francisco Department of Public Health (SFDPH) for
local use. It will be posted at http://www.sfcdcp.org/foodfacilities.This guidance may change as
new knowledge emerges and local community transmission changes.

BACKGROUND: With modified operations dining establishments are allowed to open for
outdoor dining, and indoor dining on a limited basis. Eating establishments are required to
adhere to these guidelines and must monitor and comply with all applicable Health Directives,
which are posted at http://www.sfdph.org/directives.

It is possible — and even likely — that case numbers and other indicators will surge during the Fall
and cause San Francisco’s risk level to rise back to the substantial, tier 2 (red) or even
widespread, tier 1 (purple tier). The Health Officer will continually monitor all local indicators
and will pause or reverse these and other re-opening measures if required to combat the spread
of the pandemic in San Francisco.

AUDIENCE: All eating establishments that provide bona fide meals and their patrons.

Please see the Indoor Dining Service section for occupancy parameters.

Flu vaccines are critical in the fight against COVID-19 by (1) keeping workers and communities
healthy and (2) reducing strain on our healthcare and testing systems that are responding to
COVID-19. Strongly encourage all personnel to get a flu shot. Post signage to encourage flu
vaccine among customers, visitors, etc.

COVID-19 BASICS

How Does Covid-19 Spread?

COVID-19 is transmitted from person-to-person and is thought to occur when:

e large droplets from coughing and sneezing are propelled directly into the face, nose, eyes, and
mouth of someone nearby, usually within 6 feet (droplet transmission),

e aperson breathes, talks, sings, coughs, or sneezes releasing small infectious particles which can
remain suspended in the air for a period of time and/or moving beyond 6 feet on indoor air currents
(aerosol transmission), and

e aperson touches a surface that is contaminated and then touches a mucus membrane such as their
nose, eyes or mouth (contact transmission).
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e Wash your hands often with soap and water. If soap and water are not available, use a hand
sanitizer that contains at least 60% alcohol.

e Avoid Close Contact. To the greatest extent, maintain six feet of social distancing between yourself
and the people who don’t live in your household.

e Wear a Face Covering. Cover your mouth and nose with a mask in public settings and when around
people who don’t live in your household.

e Routinely clean and disinfect frequently touched surfaces.

e Monitor Your Health Daily. Be alert of symptoms such as fever, cough, shortness of breath, or other
symptoms

GENERAL REQUIREMENTS

To reopen as a Dining Establishment, a business must serve food as “bona fide meals.” Serving alcoholic
beverages is not permitted without also providing real meal service in a bona fide manner.

Bona fide meals means a sufficient quantity of food that it would constitute a main course. Dining
Establishments should consult guidance from the State Department of Alcoholic Beverage Control on
what constitutes a bona fide meal. The guidance can be found at https://www.abc.ca.gov/what-is-
required-to-be-considered-a-meal. Serving prepackaged food like sandwiches or salads, or simply
heating frozen or prepared meals, do not qualify as bona fide meals. The state Department of Alcoholic
Beverage Control has stated that it will look at the totality of a licensed business’ operations in
determining whether it is serving legitimate meals in a bona fide manner or if the food offered is a mere
pretext for opening under the state’s Blueprint for a Safer Economy. The primary focus of the licensed
premises should be on bona fide meal service, with the service of alcoholic beverages only as a
secondary service in support of that primary focus.

Bona fide meals may be served by the dining establishment or another person or business operating
under an agreement with the dining establishment. The Dining Establishment must have a valid permit
to operate as a food establishment, along with any other relevant permits normally required.

The sale of alcoholic beverages without a bona fide meal is prohibited, and each patron ordering an
alcoholic beverage must also order a bona fide meal.

Each dining establishment must complete a Health and Safety Plan and post in a public location, and on
the dining establishment’s website, if applicable. Compliance with this requirement of the directive is
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required to maintain your food permit. The Health and Safety Plan is in a checklist format and serves as
a reminder of all the best practices that your business needs to follow including universal requirements
such as requiring face coverings, signage, and enforcing six foot distances between people. A Social
Distancing Protocol must also be completed and posted, and is available at
https://www.sfdph.org/dph/alerts/files/C19-07i-Appendix-A.pdf.

PREPARING FOR REOPENING

Make any necessary improvements to the ventilation of the establishment, including:

e HVAC systems (if one is present)
0 Ensure HVAC systems are serviced and functioning properly.
o Evaluate possibilities for upgrading air filters to the highest efficiency possible.
0 Increase the percentage of outdoor air through the HVAC system, readjusting or
overriding recirculation (“economizer”) dampers.
o Disable demand-control ventilation controls that reduce air supply based on
temperature or occupancy
0 Evaluate running the building ventilation system even when the building is unoccupied
to maximize ventilation. At the minimum, reset timer-operated ventilation systems so
that they start operating 1-2 hours before the building opens and 2-3 hours after the
building is closed.
e Increase natural ventilation by opening windows and doors when environmental conditions and
building requirements allow.
e Consider installing portable air cleaners (“HEPA filters”).
e If the establishment uses pedestal fans or hard mounted fans, adjust the direction of fans to
minimize air blowing from one individual’s space to another’s space.

For more information and additional resources, please see: https://www.sfcdcp.org/COVID-
ventilation

Check for pest infestation or harborage, and make sure all pest control measures are functioning.
Perform routine maintenance on ventilation systems including air ducts and vents. consider flushing out
the stagnant water from the plumbing lines by running water through fixtures. Detailed guidance may
be found at: https://www.sfwater.org/flushingguidance.
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Ensure that all personnel are trained on the following protocols:

e Health and Safety Plan, Social Distancing, and Screening Protocols. Share information on COVID-19,
how to prevent it from spreading, and which underlying health conditions may make individuals
more susceptible to contracting the virus.

e How to monitor social distancing and offer gentle reminders to patrons to maintain social distance,
and wear Face Coverings. Patrons should maintain a distance of six feet if they are not in the same
household while waiting in line for pick up, waiting to be seated, or waiting in line for the restrooms.
Personnel should remind patrons that dancing, and other congregations, for example, standing and
mingling away from their tables, is not permitted.

e Appropriate personal protective equipment, including the proper way to wear face coverings and
use protective gloves.

e Cleaning and disinfection techniques, and the importance of disinfecting frequently touched
surfaces. See DPH Guidance on cleaning.

e De-escalation with patrons who do not comply with policies and provide resources to personnel to
address anxiety, stress, and mental health. Examples of trainings include de-escalation training from
the National Restaurant Association. (https://www.servsafe.com/freecourses) Recognize the fear in
returning to work, communicate transparently, listen, and survey regularly.

e Employer or government-sponsored sick leave and other benefits the personnel may be entitled to
receive that would make it financially easier to stay at home (see Paid sick leave in San Francisco).
Remember that personnel cannot be fired due to COVID-19 results or needed time off for recovery.
To access the links in this Guidance, please view it at www.sfcdcp.org/foodfacilities

You may need to change the physical layout of your business to help social distancing for patrons and
personnel. Modifications to consider include creating separate entrances and exits, marking spaces with
tape or other decals to indicate six-foot distances, and erecting transparent shields around high patron
contact areas such as checkout counters.

e Redesign layout to allow for proper social distancing. Space workstations at least six feet apart.

e Create separate spaces for vendor pickups and/or deliveries, take-out, and dine-in protocols.
To the greatest extent possible, create separate paths for dine-in patrons, for payment and/or
pickup if possible. Introduce clear signage for take-out versus dine-in areas.

e Create sufficient space to enable the customer to stand at least six feet away from the cashier
while items are being paid for, or provide a physical barrier, for example, Plexiglas large enough
to prevent transmission of respiratory droplets between the patron and the cashier.

e Close areas where patrons may congregate, serve themselves, or touch items that other
guests may use. For example, close salad bars, buffets, condiment caddies, and self-service food
dispensers.
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e Create markings that indicate 6-foot distancing for patrons in various settings (e.g. waiting to
order, waiting for restroom, ordering take-out, or waiting to be seated). Paths to restroom,
pick-up/take out counters, and entrances/exits must be clearly marked.

e Post signage reminding patrons of the need to wear face coverings at all times except while
eating and drinking.

e Make sanitizer available at point of sales area and exits/entrances.

e Coat and bag checks must be closed.

PROTECT PERSONNEL

Designate a COVID-19 Worksite Safety Monitor, who can act as the staff liaison, and single point
of contact for Personnel at each site for questions or concerns around practices, protocols, or
potential exposure. This person will also serve as a liaison to SFDPH. The liaison should train staff to
advise patrons, if necessary, that the dining establishment will refuse service to the customer if
they fail to comply with safety requirements.

e Conduct wellness checks for everyone (employees, vendors, and delivery staff) before they
enter the building. Screening instructions for personnel is found at www.sfcdcp.org/screening-
handout. Establishments must exclude those who answer yes to any of the questions on the
above form.

e Encourage COVID-19 testing. Many people with COVID-19 do not know they are sick because they
have no symptoms, yet they can still infect others. Testing for COVID-19 is available in San Francisco.
Healthcare providers in San Francisco are REQUIRED to test anyone with COVID-19 symptoms (see
sfcdcp.org/covid19symptoms). If you want to get tested when you have no symptoms, health
insurers in California are REQUIRED to pay for testing for essential workers including restaurant
workers. If you choose to get tested when you have no symptoms, do not get tested more
frequently than once every 2 weeks. If you are uninsured, you can get tested at CityTestSF
(sf.gov/citytestsf).

e If you are feeling ill with cold or flu-like symptoms, you MUST get tested for COVID-19 and have a
negative result before being allowed to go back to work (see sfcdcp.org/screen and sfcdcp.org/rtw).
If you are feeling ill, get tested and DO NOT enter a business or organization unless it is for core
essential needs (such as food, housing, health care, etc.) that you cannot obtain by any other means.

e Take all possible steps to prevent getting sick. Wear a face covering, practice good hand hygiene,
stay physically distant from others (at least six feet), and do not approach the dining table until
patrons are masked.

e Strongly encourage all personnel to get a flu shot. Flu vaccines are critical in the fight against
COVID-19 by (1) keeping workers and communities healthy and (2) reducing strain on our healthcare
and testing systems that are responding to COVID-19. Post signage to encourage flu vaccine among
Patrons, visitors, etc.
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Everyone must wear face coverings at all times except when actively eating or drinking. This includes
both personnel (vendors, delivery drivers) and patrons.

Servers and other “front-of-house” staff may choose to wear a more protective mask (“respirator”)
instead of cloth face covering for increased protection while working indoors — especially if they are at
high risk of having severe disease if they get COVID-19 (see www.sfcdcp.org/vulnerable). Check for
NIOSH-approval of N95 Respirators if you are going to buy them. If you use an N95 Respirator with a
valve, you must cover the valve with an additional face covering.

¢ Limit in-person personnel gatherings (for example, staff meetings) to the greatest extent
possible. Consider holding staff meetings virtually.

¢ Create additional shifts with fewer personnel to accommodate social distancing.

¢ Personnel should each have their own pen or pencil that is not shared.

SIGNAGE

Dining establishments must post signage stating the following. Sample signage will be available at
https://sf.gov/outreach-toolkit-coronavirus-covid-19.

e Conspicuously post signage around the Dining Establishment —including at all primary public
entrances — reminding people to adhere to physical distancing, hygiene, and Face Covering
Requirements and to stay at home when they feel ill. Posted signage must include a standalone
sign bearing the message: that (1) COVID-19 is transmitted through the air and the risk is much
higher indoors and (2) seniors and those with health risks should avoid indoor settings with
crowds. Examples of signs can be found at https://sf.gov/outreach-toolkit-coronavirus-covid-19.
Post signage reminding Patrons and Personnel that COVID-19 can be spread by individuals who
do not feel sick or show outward symptoms of infection.

e Post signage informing patrons that they must be seated at tables to consume food or
beverages, and that they must be at least six feet away from Patrons at other tables at all times.

e Post signage at tables reminding patrons to wear Face Coverings when interacting with staff
(ordering or paying) and at all other times when they are not eating or drinking.

e Dining establishments offering alcoholic beverage service must post signage informing Patrons
that they may not drink or carry open containers beyond the premises; and that alcoholic
beverages may only be served with a meal.

DINING SERVICE — ALL ESTABLISHMENTS

¢ Eating establishments must verbally screen all patrons upon entry with the questions about
COVID-19 symptoms and exposure to COVID-19. Facilities must ask the questions and relay the
information found at: https://www.sfcdcp.org/screeningvisitors. Facilities must exclude those
who answer yes to any of the questions on the above form.

Page 6 of 12



San Francisco

Department of Public Health Guidance

Advise Patrons that they must wear face coverings any time they are not eating or drinking,
including but not limited to: While they are waiting to be seated; while reviewing the menu and
ordering; while socializing at a table waiting for their food and drinks to be served or after
courses or the meal is complete; and any time they leave the table, such as to use a restroom.
Patrons must also wear face coverings any time servers, bussers, or other Personnel approach
their table. Personnel must not approach a customer’s table until the customer has replaced
their face covering.

Encourage reservations to limit crowds. Ensure that timing of reservations allows sufficient
time for cleaning and disinfection between patrons.

Ask Patrons to voluntarily provide a contact name and phone number for their group for
possible contact tracing. Restaurants should keep this information on file for at least 3 weeks.
Patrons are not required to provide contact information.

Patrons in a single group are limited to six Patrons, unless they are all in the same household.
We strongly encourage that only individuals in the same household should sit together in a
dining setting. People in the same party seated at the same table do not have to be six feet
apart.

All Patrons must be seated at a table to eat or drink. Standing between tables or gathering in
other areas of the dining establishment is not permitted. Patrons are not allowed to stand,
gather, dance, or circulate between tables.

Patrons may not be served food or beverages while waiting to be seated.
Plan customer seating arrangements assigning each customer group to promote distancing.

Consider having Patrons seat themselves by displaying table numbers. Have a greeter behind
plexiglass assigning Patrons tables (after verbal screening for COVID-19).

Keep Personnel schedule records in order to facilitate contact tracing.

Limit the number of staff serving each party to reduce possible contacts. Ideally, one person
should serve each table.

Tableside preparation or presentation of food tableside is prohibited.

Consider having electronic menus and/or electronic ordering for patrons to view on their
mobile devices. Alternately, provide laminated menus that are disinfected after each use.

Encourage Patrons to use touchless payment options and sanitize any pens or other equipment
after each use.

Discontinue presetting tables with utensils and glassware, provide utensils in a prewrapped
cloth or paper napkin and use disposable napkins or tablecloths where possible.

Cleaned flatware, stemware, dishware, etc., is covered and kept away from Patrons and
personnel until ready to use.

Disinfect dining location after every use. This includes tables, chairs, and highchairs/boosters.
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Follow instructions on disinfectants, inform your guests to allow time to be disinfected

¢ Limit the number of passable objects on table (No card stands, candles, flower vases) and
provide condiments such as ketchup, mustard, hot sauce in single servings upon request.

¢ Tablecloths must be changed after each use.
¢ Do not provide shared entertainment items such as board games, pool tables, or arcade games.

¢ Provide leftover containers only upon request. Staff should not fill the leftover container. Each
party should fill its own leftover containers. Any Personnel moving items used by patrons, dirty
linens, or handling trash bags must wash hands after handling those items or use disposable
gloves (and wash hands before putting them on and after removing them), and change aprons
frequently.

¢ Reusable customer items including utensils, food ware, breadbaskets, etc., must be properly
washed, rinsed, and sanitized. Use disposable items if proper cleaning of reusable items is
infeasible.

OUTDOOR DINING SERVICE

e If possible, prioritize outdoor seating areas for your Patrons. Increasing evidence shows the COVID-
19 virus can spread through the air. Fresh air is important, and outdoor settings are safer than
indoor ones.

e Patrons dining outdoors must remain outdoors and may enter the establishment only to access a
bathroom, to access an outdoor space that is only accessible by traveling through the restaurant, or
to order or pickup food at an indoor counter.

e Barriers: If outdoor service tables cannot be spaced far enough apart to ensure that Patrons are at
least six feet apart from other seated Patrons, then the dining establishment must install an
impermeable physical barrier between outdoor service tables to protect Patrons and Personnel.

e Umbrellas, canopies, and other shade structures must allow the free flow of air through the area.

e Live entertainment that might increase the risk of COVID-19 transmission is prohibited. For
example, wind instruments, singing, or strenuous dancing or acrobatics are prohibited, while string
instruments or piano are permissible.

INDOOR DINING SERVICE
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e Dining establishments must limit the number of Patrons to 25% of the established occupancy limit
for the space and no more than 100 people. This limit applies to numbers of Patrons, not Personnel.

e For establishments with multiple rooms, limit the capacity in each room to 25% of the maximum
capacity. This capacity limit includes outdoor dining patrons who may need to enter the building to
order food or use the restroom, and Patrons who may need to enter the building to pick up food or
takeout.

e Post the occupancy limit at the entrance to the building.

¢ Ensure that seated Patrons maintain at least six feet distance from other Patrons seated at
different service tables. Use signage, ropes, removal of chairs, or other means to indicate which
tables that are not available for use. At 25% capacity, impermeable barriers are not permitted as a
substitute to maintaining six feet distance.

e Seating arrangements should spread Patrons throughout the available interior space to allow for
maximum distance between Patrons.

e Discontinue seating patrons in areas where they cannot maintain at least six feet of distance from
Personnel work areas, such as certain checkout counters or food preparation areas.

e Entertainment is not permitted indoors at this time. This includes live entertainment or televisions,
or other types of screens.

e Atwo-hour limit for indoor dining is required.

e Service for food and beverage ends at 12:00 am, Patrons may stay and finish their meal until 12:30
am. At 12:30 am indoor dining spaces must be closed to the public.

CLEANING AND DISINFECTION

e Use disinfectants on frequently touched surfaces, but not for food contact surfaces. For food
contact surfaces, continue following state requirements for Cleaning and Sanitizing of Equipment
and Utensils (California Health & Safety Code, Part 7 Chap. 5).

e Disinfect highly touched surfaces once per hour. Disinfection is most important on frequently
touched surfaces such as tables, doorknobs, light switches, countertops, handles, desks, phones,
keyboards, toilets, faucets, sinks, etc. Keep a bottle of disinfectant and cloth handy near intensely
used areas such as payment areas.

o Disinfect each customer seating location before opening each day and after every use, including
tables, chairs, booster seats, highchairs, booths, and the sides of such surfaces.

e Frequently disinfect bathrooms, at least every four hours. Conspicuously post the checklist inside
each bathroom clearly detailing the dates and times the room was last cleaned, disinfected, or
restocked.
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e Read and follow product label instructions for required protective equipment. Gloves are
frequently required to protect the users, long sleeves and eye protection are not uncommon.

e Clean first, then disinfect. Disinfectants do not work well on soiled surfaces. See SF DPH Cleaning
Guidance.

e Use the right product. Choose EPA-registered disinfectants that are approved COVID-19. Find a
complete list of approved products at https://cfpub.epa.gov/giwiz/disinfectants/index.cfm; you may
also check the SF Environment website for reduced risk products.

e |If concentrates must be used, follow dilution directions carefully and wear eye protection and
gloves. Follow label directions for products which require dilution. Measure, rather than "eye
estimate" both the concentrate and the water; some suppliers have "Metered Dispensing Systems"
which automate the measuring process. Don't forget to clearly label all containers with diluted
products."

e Using too much product does not improve its performance and can create hazards for both the
user and others who come into contact with treated surfaces. In the case of chlorine bleach please
note that for COVID-19 the CDC specifies a different concentration of bleach (5 Tablespoons per
gallon of water or 4 teaspoons per quart of water) than is used for other applications.

e Don't wipe it off immediately. EPA approved disinfectants require a minimum contact time to be
effective against the human coronavirus, and the disinfectant must be left on the surface for this
amount of time before being wiped off.

FAQ

Q. How do | calculate the number of Patrons who can be in my restaurant?

A. Divide the established occupancy limit for the establishment by four. Do the same on a room-by-
room basis, if your restaurant has multiple dining rooms. The total number of Patrons may not exceed
100.

Q. Should we require our staff to get regular testing?

A. At this time, we do not recommend regular testing of your staff. However; through daily screening, if
your staff has answer “yes” to any of the questions, please take the necessary steps in outlined in the
screening handout to test, quarantine and isolate.

Q: | want to protect my workers as much as possible. What do | need to know about N95 and similar
masks?

A: Choose an N95 respirator that is approved by the Center for Disease Control’s National Institute of
Occupational Safety and Health (NIOSH). Follow manufacturer’s instructions. Do not share respirators. If
N95 respirators are provided, CalOSHA requirements may apply (see
https://www.dir.ca.gov/Title8/5144d.html).

e Because restaurant patrons will be removing their masks while eating and drinking and indoor
interactions are riskier than outdoor interactions, servers and other “front-of-house” staff may
choose to wear an N95 respirator instead of cloth face covering for increased protection while
working indoors — especially if they are at high risk of having severe disease if they get COVID-19
(see www.sfcdcp.org/vulnerable). If N95 respirators are provided, CalOSHA requirements may apply
(see https://www.dir.ca.gov/Title8/5144d.html). If using an N95 mask:
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0 Choose NIOSH approved N95, N99, or N100, R99 or R100, or P99 and P100
respirators. The NIOSH Approval will tell you the protection of the respirator you are
purchasing. Read and heed all instructions provided by the manufacturer on use,
maintenance, cleaning and care, and warnings regarding the respirator’s limitations.
Forthcoming information on how to safely use N95 masks will be posted at:
www.sfcdcp.org/ppe

0 Do not share respirators.
0 If you use an N95 respirator with a valve, you must cover the valve with an additional

face covering.

Q. Are we allowed to have buffet?
A. No, buffets are prohibited at this time due to the increased risk of transmission of COVID-19.

Q. Are patrons allowed tabletop/self-cook?
A. No, patrons are not allowed to tabletop/self-cooking to ensure proper ventilation in the dining space.

Q. How often should restrooms be disinfected?
A. Restrooms should be disinfected at the beginning of the workday (or done at closing) and should be
disinfected every 4 hours.

Q. How often should we clean areas?
A. Disinfect high touch surfaces such as door handles, payment machines, counter tops, toilet seats, and
faucets at least once per hour. Post a cleaning log conspicuously in each bathroom.

Resources

Stay informed. Information is changing rapidly. Useful resources can be found at:
e Printable resources such as signage:

0 https://sf.gov/outreach-toolkit-coronavirus-covid-19
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e San Francisco Department of Public Health (SFDPH)

0 https://www.sfcdcp.org/covid19

e C(California Blueprint for a Safer Economy issued by the State of California

O https://covid19.ca.gov/safer-economy/#reopening-data

e Centers for Disease Control and Prevention (CDC)

0 List of Guidance documents (searchable)
https://www.cdc.gov/coronavirus/2019-ncov/communication/guidance-list.html

Promoting face covering-wearing during the COVID-19 pandemic: A POLICYMAKER’S GUIDE

O https://preventepidemics.org/wp-content/uploads/2020/08/Promoting-Face
covering-Wearing-During-COVID-19.pdf
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DIRECTIVE OF THE HEALTH OFFICER No. 2020-19c

DIRECTIVE OF THE HEALTH OFFICER OF
THE CITY AND COUNTY OF SAN FRANCISCO REGARDING REQUIRED BEST
PRACTICES FOR OUTDOOR GATHERINGS, INCLUDING SMALL OUTDOOR
GATHERINGS, SMALL OUTDOOR MEAL GATHERINGS, OUTDOOR SPECIAL
GATHERINGS FOR RELIGIOUS SERVICES AND CEREMONIES AND POLITICAL
PROTESTS

(PUBLIC HEALTH DIRECTIVE)
DATE OF DIRECTIVE: September 30, 2020

By this Directive, the Health Officer of the City and County of San Francisco (the “Health
Officer”) issues specific direction that Participants and Hosts, as described below, must
follow as part of the local response to the Coronavirus Disease 2019 (“COVID-197)
pandemic. This Directive constitutes guidance as provided under Sections 4e and 11 and
Appendix C-2 of Health Officer Order No. C19-07j issued on September 30, 2020 (the
“Stay-Safer-At-Home Order”) and, unless otherwise defined below, initially capitalized
terms used in this Directive have the same meaning given them in that order. This
Directive goes into effect immediately upon issuance, and remains in effect until suspended,
superseded, or amended by the Health Officer. This Directive has support in the bases and
justifications set forth in the Stay-Safer-At-Home Order. As further provided below, this
Directive automatically incorporates any revisions to the Stay-Safer-At-Home Order or
other future orders issued by the Health Officer that supersede that order or reference this
Directive. This Directive is intended to promote best practices as to Social Distancing
Requirements and sanitation measures, helping prevent the transmission of COVID-19 and
safeguard the health of workers, customers, and the community.

UNDER THE AUTHORITY OF CALIFORNIA HEALTH AND SAFETY CODE
SECTIONS 101040, 101085, AND 120175, THE HEALTH OFFICER DIRECTS AS
FOLLOWS:

1. This Directive applies to all individuals who participate (“Participants”) and
individuals and operators of facilities or other places who organize and host
(“Hosts™) these three kinds of outdoor gatherings in the City and County of San
Francisco (the “City”) as permitted under subsections 4, 9, and 10 of Appendix C-2
of the Stay-Safer-At-Home Order:

a) outdoor gatherings among people from more than one Household and involving
no more than 12 people total (*Small Outdoor Gatherings™),

b) outdoor gatherings of no more than six people total involving eating or drinking
among people from more than one Household occurring somewhere other than
at an outdoor dining establishment (“Small Outdoor Meal Gatherings™), and

¢) outdoor gatherings among people from more than one Household for religious
services or religious ceremonies and for political protests and involving no more
than 200 people total (*“Outdoor Special Gatherings”).

(Together, Small Outdoor Gatherings, Small Outdoor Meal Gatherings, and
Outdoor Special Gatherings are referred to below as “Outdoor Gatherings”).
Outdoor Gatherings include hosted walking, bus, and maritime tours to the extent
that they take place, in whole or in part, anywhere in San Francisco. Outdoor
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Gatherings do not include outdoor fitness classes, which are subject to other
requirements as specified in Appendix C-1 of the Stay-Safer-At-Home Order. Also,
the size number limits for the various types of Outdoor Gatherings that are subject
to this Directive do not apply to gatherings of people (including Participants and
Hosts) solely from a single Household.

. Attached as Exhibit A to this Directive is a list of best practices that apply to
Participants and Hosts engaged in Outdoor Gatherings (the “Best Practices™). All
Participants and Hosts must comply with all applicable requirements listed in the
Best Practices.

Hosts that operate a facility or other place in San Francisco and regularly organize
or hold Outdoor Gatherings there or who otherwise regularly organize or facilitate
Outdoor Gatherings at other locations must, before they begin to host or otherwise
facilitate Outdoor Gatherings, create, adopt, and implement a written health and
safety plan (a “Health and Safety Plan”). Hosts of any Outdoor Special Gathering
must also, before they host or otherwise facilitate an Outdoor Special Gathering,
create, adopt and implement a written Health and Safety Plan. The Health and
Safety Plan must be substantially in the form attached to this Directive as Exhibit B.

. Guidance from the Department of Public Health related to Outdoor Gatherings is
attached to this Directive as Exhibit C and is available at
http://www.sfdph.org/directives.

. If an aspect, service, or operation of the Host covered under Section 3 above is also
covered by another Health Officer directive (all of which are available at

http://www.sfdph.org/directives), then such Host must comply with all applicable

directives, and it must complete all relevant Health and Safety Plan forms.

Each Host covered under Section 3 above must (a) make the Health and Safety Plan
available to anyone interested in participating in the Small Outdoor Gathering and
to any involved Personnel on request, (b) provide a summary of the plan to all
Personnel working on site or otherwise in the City in relation to its operations, and
(c) post the plan at the entrance to any other physical location that such Host
operates within the City. Also, each such Host must provide a copy of the Health
and Safety Plan and evidence of its implementation to any authority enforcing this
Order upon demand.

Each Host subject to this Directive must provide items such as Face Coverings (as
provided in Health Officer Order No. C19-12c issued on July 22, 2020, and any
future amendment to that order), hand sanitizer or handwashing stations, or both,
and disinfectant and related supplies to any of that Host’s Personnel, all as required
by the Best Practices. Where feasible, each Host is also encouraged to provide such
items to Participants of Outdoor Gatherings or to make sure that Participants bring
their own to the gathering. If any Host is unable to provide these required items to
Personnel or otherwise fails to comply with required Best Practices or, if applicable
under subsections 3, 4 or 5 above, fails to abide by its Health and Safety Plan, then it
must cease operating until it can fully comply and demonstrate its strict compliance.
Further, any Outdoor Gathering organized by such Host where the Host has failed
to comply is subject to immediate closure and the fines and other legal remedies
described below, as a violation of the Stay-Safer-At-Home Order.
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8. For purposes of this Directive, “Personnel” includes all of the following people who
provide goods or services associated with the Host in the City: employees;
contractors and sub-contractors (such as those who sell goods or perform services
onsite or who deliver goods for the business); vendors who are permitted to sell
goods onsite; volunteers; and other individuals who regularly provide services
onsite at the request of the Host. “Personnel” includes “gig workers” who perform
work via the business’s app or other online interface, if any.

9. This Directive and the attached Best Practices may be revised by the Health Officer,
through revision of this Directive or another future directive or order, as conditions
relating to COVID-19 require, in the discretion of the Health Officer. All
Participants and Hosts must stay updated regarding any changes to the Stay-Safer-
At-Home Order and this Directive by checking the Department of Public Health
website (www.sfdph.org/healthorders; www.sfdph.org/directives) regularly.

10. Implementation of this Directive augments—but does not limit—the obligations of
each Host covered by Section 3 above under the Stay-Safer-At-Home Order
including, but not limited to, the obligation to prepare, post, and implement a Social
Distancing Protocol under Section 4.d and Appendix A of the Stay-Safer-At-Home
Order. The Host must follow these Best Practices and update them as necessary for
the duration of this Directive, including, without limitation, as this Directive is
amended or extended in writing by the Health Officer and consistent with any
extension of the Stay-Safer-At-Home Order, any other order that supersedes that
order, and any Health Officer order that references this Directive

This Directive is issued in furtherance of the purposes of the Stay-Safer-At-Home Order.
Where a conflict exists between this Directive and any state, local, or federal public health
order related to the COVID-19 pandemic, including, without limitation, the Social
Distancing Protocol, the most restrictive provision controls. Failure to carry out this
Directive is a violation of the Stay-Safer-At-Home Order, constitutes an imminent threat
and menace to public health, constitutes a public nuisance, and is a misdemeanor
punishable by fine, imprisonment, or both.

Tomas J. Aragon, MD, DrPH, Date: September 30, 2020
Health Officer of the
City and County of San Francisco
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Exhibit A to Health Officer Directive No. 2020-19c (issued 9/30/20)

Best Practices for Participants and Hosts Involved in Outdoor Gatherings

In addition to preparing, posting, and implementing the Social Distancing Protocol
(Appendix A of Health Officer Order No. C19-07j), each Host covered by Section 3 of this
Directive that operates in the City must comply with each requirement listed below and
prepare a Health and Safety Plan substantially in the format of Exhibit B, below.
Participants and Hosts must also comply with each of the applicable requirements listed
below.

1. Section 1 — General Requirements For all Outdoor Gatherings, including Small Outdoor
Gatherings, Small Qutdoor Meal Gatherings, and Outdoor Special Gatherings:

1.1. All people are strongly encouraged to continue staying safer at home and minimizing
unnecessary interactions with others. If people believe they must participate in an
Outdoor Gathering, they should consider the health risks relating to COVID-19 to
themselves and others before doing so and should take all possible steps to mitigate
those risks. Before participating in an Outdoor Gathering, Participants and Hosts should
read and make themselves familiar with the Tip Sheet for Safer Interactions During
COVID-19 Pandemic and the Tip Sheet for Outdoor Gatherings, which may be found at
www.sfcdep.org/outdoor-gatherings.

1.1.1. Members of vulnerable populations (that is, those over age 60 or with chronic
medical conditions) are encouraged to carefully consider the health risks relating to
COVID-19 before determining whether to participate in Outdoor Gatherings.

1.1.2. Participants and Hosts must not attend any Outdoor Gatherings if they feel ill or are
experiencing any one of the following symptoms: fever, chills, repeated
shaking/shivering, cough, sore throat, shortness of breath, difficulty breathing,
feeling unusually weak or fatigued, new loss of taste or smell, muscle pain,
headache, runny or congested nose, or diarrhea. Participants and Hosts must also
not attend any Outdoor Gatherings if they are subject to quarantine or self-isolation
under Health Officer Directive 2020-03c, and any subsequent amendments to that
Directive.

1.2. Outdoor Gatherings must occur completely outdoors. If necessary, Participants and
Hosts may enter a building to access an outdoor area or use indoor bathroom facilities.
Participants must not remain inside longer than necessary and must not congregate in or
near restroom facilities. Hosts must take all reasonable precautions to prevent
Participants from congregating indoors.

1.3. All Outdoor Gatherings must be scheduled to conclude in no more than two hours. And
in any event the duration of all gatherings should be limited to the extent possible.

1.4. Participants must not move among simultaneously occurring Outdoor Gatherings or
switch places with Participants in other simultaneously occurring Outdoor Gatherings.
Participants are strongly discouraged from attending more than one Outdoor Gathering
per day, and should not attend more than two Outdoor Gatherings per week. The more
contacts a person has with others, including during Outdoor Gatherings, the more they
are placing themselves and others at risk of transmitting the virus.
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Unless otherwise specifically provided in this Directive, all Social Distancing
Requirements of Health Officer Order C19-07j (the “Stay-Safer-At-Home Order’”) and
the Face Covering requirements of Health Officer Order C19-12c (the “Face Covering
Order™), as they may be amended, apply.

Participants who are not part of the same Household must remain at least six feet apart,
follow all Social Distancing Requirements, and wear Face Coverings unless eating,
drinking, or exempted from wearing a Face Covering under Section 3.g. or h. of the Face
Covering Order. Where eating or drinking is allowed under Sections 2 and 4.2 of this
Directive, Face Coverings are not required only for a limited period while the individual
is eating or drinking.

Outdoor Gatherings must not include contact sports, recreational or other activity where
Social Distancing cannot be maintained (e.g., basketball, football, boxing or dancing).
With the exception of Outdoor Special Gatherings, Outdoor Gatherings may include
sports with shared equipment (e.g. Frisbee, baseball, playing catch) among members of
up to two different households. This Section also does not apply to organized outdoor
fitness classes, which are covered by Appendix C-1 to Health Officer Order C19-07j. If
Participants in an Outdoor Gathering engage in physical activity as permitted under the
Stay-Safer-at-Home Order, such as dancing or running, they must maintain at least six
feet distance from and refrain from physical contact with individuals not part of their
Household.

To prevent virus transmission and assist with effective contact tracing, Participants are
strongly encouraged to minimize the number of people in an Outdoor Gathering and keep
Participants consistent from one gathering to another. To assist in potential contact
tracing efforts, Participants are encouraged to remember who they gather with.

Participants and Hosts must not share food or drink, or utensils. Participants and Hosts
are strongly discouraged from sharing other objects, such as reading materials and
religious or spiritual objects with Participants who are not part of their Household. If an
object is of critical importance and is shared, Participants and Hosts must take every
precaution after each instance of sharing to clean and sanitize the object and/or the hands
of the Participants and Hosts who share the object.

Hosts must not organize an event that encourages Participants to engage in singing,
chanting, or shouting or otherwise encourage Participants from doing so during any
Outdoor Gathering. Except as otherwise expressly permitted by this Directive,
Participants and Hosts are strongly urged not to engage in singing, chanting, or shouting
during Outdoor Gatherings — whether or not wearing a Face Covering — due to the
substantially increased risk of spreading the virus by airborne transmission during such
activities.

Consistent with the limitations under the State Health Order, Stay-Safer-at-Home Order,
and guidance from SFDPH, Hosts and Participants may, subject to any applicable permit
requirements, conduct their gatherings under a tent, canopy, or other sun or weather
shelter, but only as long as no more than one side is closed, allowing sufficient outdoor
air movement. Also the number and composition of barriers used for gatherings must
allow the free flow of air in the breathing zone.
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2. Section 2 — Additional Requirements for Small Outdoor Meal Gatherings:

2.1. A group consisting of people (including both Participants and Hosts) from more than one
Household and totaling six or fewer people may participate in a Small Outdoor Meal
Gathering. The provisions of this Directive for Small Outdoor Meal Gatherings applies
only to such gatherings containing members from more than one Household. The
provisions of this Directive for Small Outdoor Meal Gatherings do not apply to outdoor
dining establishments.

2.2. Small Outdoor Meal Gatherings may occur outdoors at places such as public parks, open
spaces and other spaces where such gatherings are allowed, and subject to any permit
requirements and any rules prohibiting use of picnic tables, barbeques or other common
equipment. If necessary, Participants may enter a building to access an outdoor area or
use indoor bathroom facilities.

3. Section 3 — Additional Requirements for Small Outdoor Gatherings:

3.1. A group consisting of up to 12 people (including both Participants and Hosts) from more
than one Household may congregate in Small Outdoor Gatherings. Participants from
different Household must follow all Social Distancing Requirements. The size of a
group must be reduced according to the size of the outdoor space and Participants’
ability to follow Social Distancing Requirements at all times. For example, if the size of
an outdoor space allows no more than 10 people to follow Social Distancing at all times
during a gathering, then the maximum total size for that Small Outdoor Gathering is 10
Participants.

4. Section 4 — Additional Requirements Specific to Outdoor Special Gatherings

4.1. A group consisting of up to 200 people (including both Participants and Hosts) from
more than one Household may congregate for Outdoor Special Gatherings. Participants
from different Households must follow all Social Distancing Requirements. The size of
a group must be reduced according to the size of the outdoor space and Participants’
ability to follow Social Distancing Requirements at all times. Hosts of Outdoor Special
Gatherings must follow all applicable rules and regulations governing the use of public
parks and other open spaces. Hosts must also obtain any required permits for their
gatherings as otherwise required.

4.1.1. The capacity limits for Outdoor Special Gatherings apply to religious or cultural
ceremonies themselves, and not to any reception or similar gathering before or after.
Any outdoor reception or gathering is subject to rules governing outdoor gatherings
including Health Officer Directive 2020-19c¢ found at www.sfdph.org/directives.

4.2. No food or beverages may be served or sold at Outdoor Special Gatherings. Participants
and Hosts are prohibited from eating or drinking, and thus removing their Face
Coverings to do so, unless necessary for health reasons or proper hydration. Participants
must bring their own non-alcoholic beverages if necessary for hydration.

4.3. Participants or Hosts may distribute clean, single-use, non-edible items such as maps,
flyers, or pamphlets to other Participants at the Outdoor Special Gathering. If such
materials are distributed, Participants and Hosts must continue to maintain six feet of
physical distance, such as by placing items in a basket or on a table for Participants to
pick-up.
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4.4. Hosts may allow singing, chanting, or shouting by only one person at a time at an
Outdoor Special Gathering provided all of the following conditions are satisfied:

4.4.1. The person singing, chanting, or shouting is at least 12-feet from any other person;

4.4.2. The person singing, chanting, or shouting is wearing a Face Covering at all times;
and

4.4.3. Participants are not encouraged to sing, chant, or shout along with the person who is
engaging in that activity.

5. Section 5 — Additional Requirements Specific to Hosts of Any Outdoor Gatherings

5.1. Hosts may organize and hold Outdoor Gatherings provided they have sufficient outdoor
space to allow all Participants to comply with Social Distancing Requirements.

5.2. In compliance with the Social Distancing Protocol, Hosts covered by Section 3 of the
Directive must develop and implement a plan for cleaning and disinfecting high touch
surfaces such as seating, doors, and other common high-touch surfaces before each
gathering.

5.3. Before hosting an Outdoor Gathering, a Host covered by Section 3 of the Directive must
prepare the outdoor space to accommodate attendees and comply with the Social
Distancing Protocol. For example, a Host may be required to prepare a plan for safe
ingress and egress from the space and add physical markings to demonstrate a six-foot
distance in areas participants may be congregating.

5.4. Hosts covered by Section 3 of the Directive must prohibit Participants from
congregating before or after any Outdoor Gatherings.

5.5. Only one Outdoor Special Gathering may be held by a Host at a single location at a time.

5.6. Only one Small Outdoor Gathering or Small Outdoor Meal Gathering may be held by a
Host at a single location at a time unless:

5.6.1. The Host can ensure the Small Outdoor Gatherings or Small Outdoor Meal
Gatherings will remain separate, such as by placing physical barriers between the
gatherings so that each separate gathering is at least six feet from each other. Except
for Small Outdoor Gatherings or Small Outdoor Meal Gatherings taking place in the
open air on a moving vehicle, such as an open-top tour bus or open-air sea vessel, if
the Host is unable to use a physical barrier because of safety or other logistical
considerations, each Small Outdoor Gathering (of up to 12 people total) or Small
Outdoor Meal Gathering (of up to 6 people total) must be kept at least 12 feet apart.

5.6.2. If multiple Small Outdoor Gatherings or Small Outdoor Meal Gatherings are
occurring at the same time, the Host must prohibit mingling among Participants from
different Small Outdoor Gatherings or Small Outdoor Meal Gatherings. Host
Personnel must not move between or participate — during, before or after - in
simultaneously occurring Small Outdoor Gatherings or Small Outdoor Meal
Gatherings.
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5.6.3. Participants in an Outdoor Gathering must have a clear path to a restroom, exit and,
where applicable, any available concessions without being required to travel through
the space occupied by another Outdoor Gathering.

5.7. As to Hosts covered by Section 3 of the Directive, Hosts may permit Personnel to
participate in sequential Outdoor Gatherings during a single day but are reminded of the
increased potential to transmit the virus from one Outdoor Gathering to another. Hosts
organizing or participating in sequential Outdoor Gatherings must, in addition to the
requirements of this Directive:

5.7.1. Provide a minimum of 20 minutes between gatherings during which Participants
may safely egress and clear the area and Personnel may adequately clean and
sanitize all high touch surfaces and otherwise prepare the space for the next
gathering;

5.7.2. Ensure that before participating in a sequential gathering, Personnel thoroughly
wash hands and clean, sanitize, or replace any items or clothing that became soiled
or contaminated with secretions or bodily fluids from Participants or different
Personnel during earlier gatherings; and

5.7.3. Ensure that Personnel not move between simultaneously occurring Outdoor
Gatherings.

5.8. Hosts at Outdoor Gatherings must be prepared to assist public health authorities in
potential contact tracing efforts. Consider maintaining a list of Participants willing to
voluntarily provide their name for contact tracing purposes. Any lists should be
discarded after three weeks. If a Participant tests positive for COVID-19, the Host must
assist the Department of Public Health to identify other Participants or Personnel who
may have been exposed to help prevent further spread of COVID-19.
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Health Officer Directive No. 2020-19c (Exhibit B)
Tl Health and Safety Plan (ssued 9/30/2020)
Plan

Checklist Each Host Covered by Section 3 of the Directive must complete, post onsite,
and follow this Health and Safety Plan.

Check off all items below that apply and list other required information.

Business/Entity name: Contact name:
Entity Address: Contact telephone:
(You may contact the person listed above with any questions or comments about this plan.)

O Business is familiar with and complies with all requirements set forth in Health Officer
Directive No. 2020-19c, available at http://www.sfdph.org/directives.

O Make sure no one — including employees — attends a gathering who is experiencing
any one of the following symptoms: fever, chills, repeated shaking/shivering, cough,
sore through, shortness of breath, difficulty breathing, feeling unusually weak or
fatigued, new loss of taste or smell, muscle pain, headache, runny or congested nose,
or diarrhea.

0 Gatherings are limited to the maximum permissible number of people, scheduled to
last two hours or less, and kept as short as possible. Participants do not move among
gatherings happening at the same time or switch places with Participants in other
gatherings.

0 Everyone wears a Face Covering unless eating or drinking or otherwise exempt.

O

All Social Distancing Requirements are followed at all times.

0 No sharing of food or drink or items like utensils, reading materials, or religious or
spiritual objects with Participants. If an object is of critical importance and must be
shared, take every precaution after each instance of sharing to clean and sanitize the
object and/or the hands of the Participants and Hosts who share the object.

O Avoid singing, chanting, or shouting by Participants or Hosts except as allowed for
Outdoor Special Gatherings.

O Develop and implement a plan for cleaning and disinfecting high touch surfaces such
as seating, doors, and other common high-touch surfaces before each gathering.

O Prepare the outdoor space to accommodate Participants and comply with the Social
Distancing Protocol. For example, make a plan for Participants to get in and out of the
outdoor space safely while maintaining social distancing and add physical markings to
demonstrate a 6-foot distance in areas participants may be congregating.

O Only hosting one Small Outdoor Gathering or Small Outdoor Meal Gathering at a time
unless there is enough outdoor space to keep simultaneous gatherings separate and
socially distanced.

O If Personnel are taking part in sequential gatherings, there is sufficient time between
gatherings to engage in proper sanitation and disinfection procedures.

Additional Measures

Explain:
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Tips and Frequently Asked Questions for Gatherings

UPDATED September 30, 2020

This document was updated from September 17, 2020, to reflect expanded authorizations for outdoor and indoor
gatherings.

AUDIENCE: Hosts and Participants in different types of gatherings involving people from more than one
household.

BACKGROUND: As of Sept 30, 2020, Health Officer Directives 2020-19c and 2020-34 authorize and provide
updated guidance for Gatherings. This document summarizes tips and frequently asked questions about how to
participate in these types of gatherings during COVID-19. Additional guidance can be found in the Directives
(www.sfdph.org/directives) and documents located at www.sfcdcp.org/covid19.

Overview of Types of Gatherings

NUMBER OF
PEOPLE FROM
GATHERING TYPE DESCRIPTION OF GATHERING DIEFERENT
HOUSEHOLDS
Outdoor Meal Gatherings Eating or drinking 6
Outdoor Special Religious services or ceremonies, 200
Gatherings political protests
Outdoor Small Outdoor Gathering All other types (e.g. reception, fitness, 12

gathering at a park, any hosted tours)
In vehicles (e.g. for movie) (see

Directive) 100 (vehicles)

Drive-in Gatherings

Ind Reliei d Indoor religious and cultural
Cn I:)or | 2 Iglous a'nl ceremonies (see Health Directive No.  25% of capacity or
Indoor u ura. eremonia 2020-34), including wedding 100, whichever is
Gatherings .
ceremonies and funerals (but not fewer
receptions)
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Frequently Asked Questions

How can | keep a Gathering as safe as possible?

e Keep your gathering under 2 hours; the shorter it is, the safer it is.

e Don't attend if you are or a family member is feeling ill or experiencing COVID-19 like symptoms (see
www.sfdph.org/dph/alerts/covid-guidance/covid-screening.pdf).

e Consider staying home if you are a member of a vulnerable population, e.g. those over age 50 or with
chronic medical conditions (see www.sfcdcp.org/vulnerable).

e Bring items such as masks, hand sanitizers, and your own water bottles.

e Wear a face covering or mask at all times, unless you are specifically exempted per Health Order C19-12.

e Avoid high risk activities that expel more air and thus increases COVID-19 transmission such as singing,
chanting, shouting, and playing wind or brass instruments. See more under “How can singing, chanting,
shouting, and playing wind/brass instruments be done more safely?”

e Do not do any activities or sports that don’t allow physical distancing. Sports with shared equipment are
only allowed among members of up to 2 households.

e Fluvaccines are critical in the fight against COVID-19 by (1) keeping workers and communities healthy and
(2) reducing strain on our healthcare and testing systems that are responding to COVID-19. Strongly
encourage all personnel to get a flu shot. Post signage to encourage flu vaccine among customers, visitors,
etc.

What do | need to do as a Host business or organization?

e Complete, maintain, and implement the following documents for your Gathering:

o The relevant Health and Safety Plan for the type of gathering (see
www.sfdph.org/dph/alerts/coronavirus-health-directives.asp to find the correct link for your gathering),
including, among other requirements, COVID-19 screening for all Personnel (www.sfcdcp.org/screening-
handout) and Participants (www.sfcdcp.org/screeningyvisitors). This must be provided to Host Personnel,
available to Participants, and posted at the physical entrance where the Host operates.

o A SFDPH Social Distancing Protocol that includes, among other requirements, a plan to clean and
disinfect high touch surfaces such as seating, doors, and others before each Gathering (see SFDPH
Cleaning/Disinfection Guidance, posted at www.sfcdcp.org/covidcleaning).

e Indoor Religious/Cultural Gatherings are required to post SFDPH Approved Signage, including standalone
signage stating:

o That COVID-19 is transmitted through the air and that indoor settings carry a much higher risk of infection.

o That seniors and those with health risks should avoid indoor settings with crowds.

o The maximum capacity of the space and the maximum capacity currently permitted under the Stay-
Safer-At-Home Order.

® Hosts are responsible for assisting public health authorities in contact tracing efforts in case an attendee
develops COVID-19 and there is a need to conduct contact tracing.

o Consider keeping a list of Personnel and Participants willing to voluntarily provide their names for three
weeks after an event. Any lists should be discarded after three weeks.

o Try to maintain an up-to-date email or contact list to alert attendees in the event of potential exposure.

® Keep the Gathering as short as possible to reduce the risk of COVID-19 transmission.
e Follow SFDPH’s guidelines on “COVID-19 Positive At Workplace” if someone at your gathering tests positive
for COVID-19.
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Indoor gatherings are more risky than outdoor gatherings. How do we make these as safe as possible?

Observe the applicable measures laid out in “How can | keep a Gathering as safe as possible?”

Personnel and participants should be aware of this heightened risk of indoor gatherings and decide if they
can safely attend based on how much risk they want to tolerate.

Consider making alternations to facilitate social distancing between members of different households such
as, moving podiums, creating physical barriers, taping off or moving seating, identifying entrance and exits,
prohibiting access to common areas (if possible).

Maximize ventilation and minimize crowding and touching of high touch surfaces such as keeping bathroom
doors propped open, posting social distancing signage.

Indicate walking paths between spaces designated for prayers to kneel so that people do not walk where
someone may touch their head to the floor.

Increase availability of hand sanitizer or hand washing stations, including at entrances and exits.
Discontinue use of high touch water vessels, fonts, fountain, and sinks.

Regularly clean and disinfect common and high touch areas, including bathrooms.

Consistent with the State’s health guidance, singing and chanting activities are not permitted during any
Indoor Gathering at this time. Even while wearing a face covering, these activities — in particular singing —
greatly increase the risk of infection with COVID-19.

Food and drink may not be served at an Indoor Gathering. If eating or drinking is required for a faith-based
ceremony, see “Can we eat or drink at Gatherings?” below for more details.

Can we host multiple gatherings one after another or at the same time?

A Host may allow Personnel to participate in sequential gatherings in the same day. If Hosting sequential

gatherings, the Host must also:

o Ensure at least 30 minutes between gatherings for Participants to leave and Personnel to clean and
sanitize all high-touch areas.

o Ensure Personnel thoroughly wash hands and clean, sanitize, or replace any items or clothing that
became soiled or contaminated with secretions or bodily fluids from Participants or different Host
Personnel during earlier gatherings.

Hosts can hold only one gathering at a time, unless this event is an Outdoor Meal Gathering or a Small

Outdoor Gathering (but not Drive-In or Outdoor Special Gatherings) and the Host can ensure the following

rules are followed:

o The Host must ensure the gatherings will remain separate, such as by placing physical barriers between
the gatherings:

» If a physical barrier is used to keep groups separate, groups must be at least six feet apart. If there is
no physical barrier, groups must be at least 12 feet apart.

» If the gathering occurs on a moving vehicle (such as a bus or a boat) where a physical barrier
between groups is not possible, at least six feet must be maintained between groups.

o The Host must prohibit mingling among personnel or participants from different gatherings or groups.

o Hosts of fitness classes may hold two simultaneous classes (with 12 people total in each class, including
instructors) if either physical barriers ensure 6-foot separation between the groups or markings / other
device are used to ensure 12-foot separation between the groups.

Hosts may not hold both indoor and outdoor gatherings simultaneously to allow for more people to attend a

gathering (e.g. indoor and outdoor wedding or funeral).
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Can we have multiple indoor Gatherings at the same time in a large facility?

Simultaneous or overlapping Gatherings may be allowed in a multi-use facility only under the following

circumstances:

o Gatherings must occur in spaces that are physically separated from each other either in different rooms
separated by sealed floor-to-ceiling walls or in a separate building.

o Each room must meet all ventilation requirements of the Directive.

o Participants from different gatherings should use separate avenues of entrances and exits; if only one
shared entrance and exit exist, the Host must ensure participants from different gatherings do not enter
or exit at the same time.

o Hosts may not hold gatherings simultaneously to allow for more people to attend a single gathering or
ceremony (e.g. multiple indoor rooms or a mix of indoor and outdoor spaces may not be used for the
same wedding or funeral).

Schedule at least 30 minutes between indoor gatherings to allow sufficient time for participants to exit

safely and for personnel to clean/sanitize high touch areas.

Staff may be allowed to work inside the facility while multiple indoor Gatherings occur as long as the rules

are followed for the Business Operating Office Facilities Directive and Stay-Safer-At-Home Order

o Ingeneral, keep the areas that are not reserved for an indoor gathering closed unless expressly
permitted under the Stay-Safer-At-Home Order.

Can we eat or drink at Gatherings?

Eating and drinking is permitted at Outdoor Meal Gatherings which are limited to 6 people from different
households.

Self-service food, potlucks, or family style eating and drinking events should not be held. By avoiding these
situations, you can avoid the risk of cross contamination.

If, as part of a faith-based ceremony, eating or drinking is required, it must done in a way to minimize
contact between people, especially involving the hands and mouth. In these circumstances, face coverings
must be worn when Personnel and/or Participants are within 6 feet of one another. As an example,
communion rituals could have the priest and participants masked at all times, with the participants receiving
communion in the hand and moving away from others to briefly lower their mask to place the sacramental
bread on the tongue (see example video: www.youtube.com/watch?v=Q8tg8A5jmP0).

Glasses, cups and utensils should not be shared. If they are, glass, cup, or utensil will be disinfected between
each use and the users’ hands will be cleaned using appropriate hand washing or hand sanitizer.

Must we wear masks/ face coverings all the time?

All people must wear masks except as specified in the Face Covering Order.
Proper use of face coverings is even more critical when in higher risk gatherings, such as indoors.

Face coverings may be removed briefly while eating or drinking, however proper social distancing should be
maintained. If removing face coverings/masks is deemed as essential in a ritual or ceremony, a person may
briefly remove their face covering only if they (1) maintain social distance and do not speak, recite, chant,
shout or sing; or (2) isolate themselves from all other people to speak or recite, such as by speaking inside
an enclosed chamber or behind a plastic or glass partition or face shield no more than 12 inches from the
mouth of the speaker and greater than 12 feet away from others.
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What about camping, cookouts, or BBQs?

e Arrive with your own supplies including soap, disinfectants, hand sanitizer, paper towels, etc.

e Do not share BBQs or outdoor grilling stations with people outside of your household. Clean all stations
frequently.

e If camping with someone from outside your household, consider self-isolating for 14 days before and after if
you will be in close contact to minimize the risk of transmission.

e “Close contact” is defined by the CDC as being within 6 feet of an infected person for at least 15 minutes
starting from 2 days before the illness starts (for people without symptoms, this means 2 days before they
were tested; www.cdc.gov/coronavirus/2019-ncov/php/contact-tracing/contact-tracing-
plan/appendix.html#contact).

How can singing, chanting, shouting, and playing wind/brass instruments be done more safely?

e Singing, chanting, shouting, and playing wind/brass instruments raise the risk of transmission of COVID-19
because of the forceful exhalation involved and should be avoided. Ideally, play a recording to avoid live
performance.

e These activities are permitted at an Outdoor Special Gathering by one person at a time and only if:

o The person performing the activity is at least 12 feet from any other person.

o The person singing, chanting, or shouting is wearing a Face Covering at all times.

o Theinstrument’s bells and/or openings where air/sound exit are covered with a mask/other fabric at all
times.

o Participants may not sing, chant, or shout along with the person who is engaging in that activity.

e When these activities are permitted, consider the following to reduce risk:

o Ensure the performance is in a large, well ventilated area (see www.sfcdcp.org/COVID-ventilation).

o Minimize the amount of time engaged in these activities.

o Minimize the intensity to the extent possible (e.g., sing/play instruments at a reduced volume, use
amplifiers, etc.).

o Consider having a physical barrier between the performer and others in the Outdoor Special Gathering.

o Project voices and air exhaust from instruments away from Participants (e.g. have performers position
themselves in silhouette).

o Encourage performers to get tested for COVID-19 as close to the performance date as possible,
accounting for the turnaround time for the test (which is typically about 2 days but can be longer).
People can get tested by their regular healthcare provider or at CityTestSF (https://sf.gov/citytestsf).

o Prohibit anyone with symptoms of COVID-19 or anyone who is a “Close Contact” of someone with
COVID-19 from performing these activities. See www.sfcdcp.org/screeningvisitors.

o For wind instruments:
= Performers must be masked at all times as much as possible when not performing.
= Instruments must not be shared among individuals of different households.
= |f relevant to the instrument, performers should use a large, thin, plastic-lined pad on their chest

and lap to collect spit.
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Can ventilation reduce COVID-19 transmission risks for indoor activities?

e Hosts should follow SFDPH Ventilation Guidance for any indoor activities: Make any necessary
improvements to the ventilation of the establishment, including:
o HVAC systems (if one is present)
= Ensure HVAC systems are serviced and functioning properly.
= Evaluate possibilities for upgrading air filters to the highest efficiency possible.
= Increase the percentage of outdoor air through the HVAC system, readjusting or overriding
recirculation (“economizer”) dampers.
= Disable demand-control ventilation controls that reduce air supply based on temperature or
occupancy
=  Evaluate running the building ventilation system even when the building is unoccupied to
maximize ventilation. At the minimum, reset timer-operated ventilation systems so that they
start operating 1-2 hours before the building opens and 2-3 hours after the building is closed.
o Increase natural ventilation by opening windows and doors when environmental conditions and building
requirements allow.
o Consider installing portable air cleaners (“HEPA filters”).
o If the establishment uses pedestal fans or hard mounted fans, adjust the direction of fans to minimize
air blowing from one individual’s space to another’s space.
o For more information and additional resources, please see the following: San Francisco Department of
Public Health (SFDPH): www.sfcdcp.org/COVID-ventilation.

Resources

Useful COVID-19 Resources to keep checking:

e San Francisco guidance: www.sfcdcp.org/covid19

e San Francisco Health Officer orders: www.sfdph.org/dph/alerts/coronavirus-healthorders.asp

e Printable resources such as signage: https://sf.gov/outreach-toolkit-coronavirus-covid-19

e (California guidance:

o https://covid19.ca.gov/safer-economy/

o https://files.covid19.ca.gov/pdf/guidance-places-of-worship.pdf

e (CDC guidance: www.cdc.gov/coronavirus/2019-ncov/php/index.html
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DIRECTIVE OF THE HEALTH OFFICER No. 2020-22c

DIRECTIVE OF THE HEALTH OFFICER OF
THE CITY AND COUNTY OF SAN FRANCISCO REGARDING REQUIRED BEST
PRACTICES FOR INSTITUTIONS OF HIGHER EDUCATION AND ADULT
EDUCATION PROGRAMS

(PUBLIC HEALTH DIRECTIVE)
DATE OF DIRECTIVE: September 30, 2020

By this Directive, the Health Officer of the City and County of San Francisco (the “Health
Officer”) issues industry-specific direction that Institutions of Higher Education (“IHEs”) and
other programs offering adult education (“Adult Education Programs,” and with IHEs,
“Higher Education Programs”) must follow as part of the local response to the Coronavirus
Disease 2019 (“COVID-19") pandemic. This Directive constitutes industry-specific guidance as
provided under Section 5.e of Health Officer Order No. C19-07j issued on September 30, 2020
(the “Stay-Safer-At-Home Order”), and, unless otherwise defined below, initially capitalized
terms used in this Directive have the same meaning given them in that order. This Directive
goes into effect immediately upon issuance, and remains in effect until suspended, superseded,
or amended by the Health Officer. This Directive has support in the bases and justifications set
forth in the Stay-Safer-At-Home Order. As further provided below, this Directive
automatically incorporates any revisions to the Stay-Safer-At-Home Order or other future
orders issued by the Health Officer that supersede that order or reference this Directive. This
Directive is intended to promote best practices as to Social Distancing Requirements and
sanitation measures, helping prevent the transmission of COVID-19 and safeguard the health
of workers, students, their families, and the community.

UNDER THE AUTHORITY OF CALIFORNIA HEALTH AND SAFETY CODE SECTIONS
101040, 101085, AND 120175, THE HEALTH OFFICER DIRECTS AS FOLLOWS:

1. The Stay-Safer-at-Home Order allows businesses offering Higher Education
Programs to operate generally through remote learning and in some instances
outdoor in-person instruction in small groups, and in limited circumstances through
in-person instruction indoors, all subject to specified health and safety requirements
and restrictions. This Directive applies to all public, private non-profit, private for-
profit, research-focused, and special mission IHEs and other Higher Education
Programs offering adult education, including universities, colleges, vocational
training courses, and career pathway educational programs — including, for
example, programs offering job skills training and English as a second language
classes. This Directive does not apply to K-12 schools or other educational programs
for children.

2. Attached as Exhibit A to this Directive is a list of best practices that apply to Higher
Education Programs (the “Best Practices”). Each Higher Education Program must
comply with all of the relevant requirements listed in the Best Practices.

3. Each Higher Education Program, before it begins to allow Personnel or students
onsite, must create, adopt, and implement a written health and safety plan (a
“Health and Safety Plan’’). The Health and Safety Plan must be substantially in the
form attached to this Directive as Exhibit B.
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. Attached as Exhibit C is guidance from the San Francisco Department of Public
Health for Higher Education Programs (“Guidance”). The Guidance is also
available at www.sfdph.org/directives. Each Higher Education Program must
comply with all of the relevant requirements listed in the Guidance.

If an aspect, service, or operation of the Higher Education Program is also covered
by another Health Officer directive (all of which are available at
www.sfdph.org/directives), then the Higher Education Program must comply with
all applicable directives, and it must complete all relevant Health and Safety Plan
forms.

Each Higher Education Program must (a) make the Health and Safety Plan
available to students or Personnel on request, (b) provide a summary of the Health
and Safety Plan to all Personnel working on site or otherwise in the City in relation
to its operations, and (c) post the Health and Safety Plan at each entrance to any
physical business or campus site within the City. Also, each Higher Education
Program must provide a copy of the Health and Safety Plan and evidence of its
implementation to any authority enforcing this Directive upon demand.

. Each Higher Education Program subject to this Directive must provide items such

as Face Coverings (as provided in Health Officer Order No. C19-12c issued on July
22, 2020, and any future amendment to that order), hand sanitizer or handwashing
stations, or both, and disinfectant and related supplies to any of that Higher
Education Program’s on-site Personnel. If any Higher Education Program is unable
to provide these required items to on-site Personnel or otherwise fails to comply
with required Guidance, then it must cease operating until it can fully comply and
demonstrate its strict compliance. Further, as to any non-compliant operation, any
such Higher Education Program is subject to immediate closure and the fines and
other legal remedies described below, as a violation of the Stay-Safer-At-Home
Order.

For purposes of this Directive, “Personnel”” includes all of the following people who
provide goods or services associated with the Higher Education Program in San
Francisco: employees; contractors and sub-contractors (such as those who sell goods
or perform services onsite or who deliver goods for the business); vendors who are
permitted to sell goods onsite; volunteers; and other individuals who regularly
provide services onsite at the request of the Higher Education Program.
“Personnel” includes “gig workers” who perform work via the business’s app or
other online interface, if any.

. This Directive may be revised by the Health Officer, through revision of this
Directive or another future directive or order, as conditions relating to COVID-19
require, in the discretion of the Health Officer. All Higher Education Programs
must stay updated regarding any changes to the Stay-Safer-At-Home Order and
this Directive by checking the Department of Public Health website
(www.sfdph.org/healthorders; www.sfdph.org/directives) regularly.

Higher Education Programs must prepare, post, and implement a Social Distancing
Protocol substantially in the form of Appendix A to the Stay-Safer-At-Home Order,
as provided under applicable provisions of the Stay-Safer-At-Home Order. The
Higher Education Program must follow those Best Practices and update them as
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necessary for the duration of this Directive, including, without limitation, as this
Directive is amended or extended in writing by the Health Officer and consistent
with any extension of the Stay-Safer-At-Home Order, any other order that
supersedes that order, and any Health Officer order that references this Directive

This Directive is issued in furtherance of the purposes of the Stay-Safer-At-Home Order.
Where a conflict exists between this Directive and any state, local, or federal public health
order related to the COVID-19 pandemic, including, without limitation, the Social
Distancing Protocol, the most restrictive provision controls. Failure to carry out this
Directive is a violation of the Stay-Safer-At-Home Order, constitutes an imminent threat
and menace to public health, constitutes a public nuisance, and is a misdemeanor
punishable by fine, imprisonment, or both.

Tomas J. Aragon, MD, DrPH, Date: September 30, 2020
Health Officer of the
City and County of San Francisco
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Exhibit A to Health Officer Directive No. 2020-22c¢ (issued 9/30/20)
Best Practices for Higher Education Programs

In addition to preparing, posting, and implementing the Social Distancing Protocol required
by Section 4, subsection (d) of Health Officer Order No. C19-07h (the “Stay-Safer-At-Home
Order”), each Higher Education Program that operates in the City must comply with each
requirement listed below and prepare a Health and Safety Plan substantially in the format of
Exhibit B, below.

Requirements:

1. Section 1 — General Requirements for All Higher Education Programs:

[These requirements apply to all Higher Education Programs Offering Indoor or
Outdoor Instruction]

1.1. Higher Education Programs must offer distance learning options to the extent reasonably
feasible. They must also continue to maximize the number of Personnel who work
remotely from their place of residence.

1.2. Higher Education Programs must encourage students who are able to complete their
coursework remotely from their place of residence. For students who live outside the
local geographic area and who can otherwise complete their coursework through remote
learning, Higher Education Programs must encourage those students not to travel to the
San Francisco Bay Area for the purpose of attending the program.

1.3. Each Higher Education Program that will operate with Personnel or students on a campus
or facility within San Francisco must designate at least one COVID-19 staff liaison to be
the point of contact for questions from students, Personnel, and the community about the
program’s COVID-19 practices and protocols (the “COVID-19 Liaison”). The COVID-
19 Liaison will also be responsible for communicating with and the San Francisco
Department of Public Health (“SFDPH”) about outbreaks among students or Personnel.

1.4. Assemble and implement a written, campus-specific COVID-19 prevention plan
(“Prevention Plan”). A copy of the Prevention Plan must be made readily available to
students, Personnel, and SFDPH, such as by posting a copy on the website for the Higher
Education Program or making a hard copy available upon request. The Prevention Plan
must:

1.4.1. Comply with the state’s COVID-19 prevention requirements contained in its
Guidance for Institutions of Higher Education, issued on August 7, 2020, as well as
any subsequent amendments to that guidance; and

1.4.2. Include protocols for addressing an outbreak among students or Personnel as
required by SFDPH guidelines. For more details, see:
http://www.sfcdcp.org/covid19-positive-workplace.

1.5. If the Higher Education Program resumes operations with Personnel or students on a
campus or facility within San Francisco, the Higher Education Program must give written
notice and containing the following language to all Personnel and students that will
participate in on-campus programing:
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The collective effort and sacrifice of San Francisco residents staying at home
limited the spread of COVID-19. But community transmission of COVID-19
within San Francisco continues, including transmission by individuals who are
infected and contagious, but have no symptoms. Infected persons are contagious 48
hours before developing symptoms (“pre-symptomatic”), and many are contagious
without ever developing symptoms (“asymptomatic”). Pre-symptomatic and
asymptomatic people are likely unaware that they have COVID-19.

The decision by the Health Officer to allow institutions of higher education and
other adult education programs to resume operations does not mean that
participating in or attending classes or other programs in-person is free of risk.
Participating in in-person instruction could increase your risk of becoming infected
with COVID-19.

Each person must determine for themselves if they are willing to take the risk of
participating in in-person programs, including whether they need to take additional
precautions to protect their own health or the health of others in their household.
You should particularly consider the risks to household members who are adults 50
years or older, or anyone who has an underlying medical condition. If you have an
underlying medical condition, you may want to discuss these risks with your health
care provider.

More information about COVID-19 and those at higher risk for serious illness is
available on the Centers for Disease Control and Prevention website at
https://www.cdc.gov/coronavirus/2019-ncov/.

Higher Education Programs may permit individual students to use facilities in control of
the Higher Education Program if all of the following requirements are met: (1) the
student requires access to the facility due to the need for access to specialized equipment
or space that is not available outside (such as a music practice room or fine arts studio);
(2) only one person is permitted access to the facility at a time, by appointment; (3) a
Face Covering must be worn in the facility at all times unless it must be removed to
perform a specific task, such as eating, drinking, or playing a wind instrument; (4) the
facility is cleaned and disinfected between each use; (5) where feasible, the facility is
aired out between each use, such as by opening windows or doors; and (6) use of the
facility must be staggered to permit at least one hour between uses. For clarity,
specialized indoor facilities may also be used for indoor classes and programs if the
Higher Education Program complies with the requirements contained in Section 2 below.

Collegiate athletics teams are prohibited from engaging in practices, games, or
tournaments in San Francisco without prior written authorization from SFDPH. Higher
Education Programs that seek to resume collegiate athletics programs must submit a plan
for approval that meets the requirements of Section 14(b)(iv) of Appendix C-1 of the
Stay-Safer-at-Home Order.

Develop a plan and implement daily COVID-19 symptom self-verifications for all
Personnel reporting to work as required by the Social Distancing Protocol (contained in
Health Officer No. C19-07] issued on September 30, 2020 and any future amendment to
that order) (the “Social Distancing Protocol™).

Establish a plan and implement a daily screening using the standard screening questions
attached to the Order as Appendix A and Attachments A-1 and A-2 (the “Screening
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Handouts™) for all persons arriving at the facility or campus. The plan must include a
protocol for screening students, parents/caregivers, Personnel, contractors, vendors, or
other members of the public, for symptoms and exposure to COVID-19. A copy of the
Screening Handout should be provided to anyone on request, although a poster or other
large-format version of the Screening Handouts may be used to review the questions with
people verbally. Any person who answers “yes” to any screening question is at risk of
having the SARS-CoV-2 virus, must be prohibited from entering the facility or campus,
and should be referred for appropriate support as outlined in the Screening Handouts.
Students residing in on-campus housing who answer “yes” to any screening question, but
who agree in advance and are able to comply the SFDPH quarantine and self-isolation
directives may be permitted on campus for the purpose of complying with those
directives. Public safety emergency personnel responding to an emergency are exempt
from this rule.

Require all persons on campus to wear Face Coverings as provided in Health Officer
Order No. C19-12c issued on July 22, 2020, and any future amendment to that order (the
“Face Covering Order”). Higher Education Programs are responsible for communicating
with Personnel and students about Face Covering requirements and enforcing those
requirements on campus.

Prohibit non-essential visitors from entering the campus or using campus resources. To
the extent possible, limit the number of vendors on campus and prohibit them from
accessing areas frequented by Personnel or students. In-person tours or open houses of
campuses and facilities are not permitted. Virtual tours may continue pursuant to the live
streaming requirements in the Stay-Safer-at-Home Order

Personnel and students must follow San Francisco Health Officer Orders regarding self-
quarantine after travel outside of the San Francisco Bay Area.

Develop a plan to promote healthy hygiene practices on campus and communicate the
plan to Personnel and students. Post signs in visible locations, such as building entrances,
restrooms, dining areas, and class rooms that promote protective measures, such as
proper hand washing, physical distancing, and Face Coverings.

Provide Personnel and Students on campus with adequate supplies to support healthy
hygiene, including, as necessary, sanitation stations, soap, hand sanitizer, paper towels,
tissues, disinfectant wipes, and non-touch/foot pedal trash cans.

Develop a plan for routine and safe cleaning of spaces controlled by the Higher
Education Program, including:

1.15.1. Clean and disinfect frequently touched surfaces such as door handles, light

switches, sink handles, hand railings, tables, and elevator buttons throughout the
day.

1.15.2. Use disinfectant products that are approved for use against the virus that causes

COVID-19 from the EPA-approved List “N.”

1.15.3. Ensure proper ventilation during cleaning and disinfecting by, for example, opening

windows where possible.
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1.15.4. Plan cleaning only when occupants are not present and fully air out the space before
people return.

1.16. To the extent feasible, prohibit sharing of objects such as lab equipment, computers, and
desks. If equipment must be shared, it must be disinfected between uses.

1.17. If a facility has been shut down for a prolonged period, take all necessary steps to ensure
that water systems are safe to use before permitting Personnel and students to return to
the facility.

1.18. Prohibit the use of drinking fountains on campus. If a water filling station is provided, the
stations must be cleaned and disinfected regularly. Post signs at refilling stations that
encourage users to wash or sanitize their hands after refilling.

1.19. Indoor communal study spaces are prohibited. Study spaces in personal residences are
permissible for those living in the household. Libraries must remain closed except for
curbside pickup or as otherwise permitted under the Stay-Safer-at-Home Order.

1.20. Cafeterias and other eating establishments on campus must comply with the directives
applicable to dining as well as any other industry-specific guidelines.

2. Section 2 — Requirements for Higher Education Programs Offering Indoor, In-Person
Instruction

[These are additional requirements that apply to Higher Education Programs that offer
indoor classes]

2.1. All indoor lectures, classes, or courses of any kind involving two or more people
(including the teacher or instructor) are prohibited unless the Higher Education Program
has prepared and posted a Prevention Plan as required by Section 1.4 above and
containing the following additional information:

2.1.1. With respect to each class or program that will be held indoors, a statement as to
why it cannot be held remotely or outdoors due to the need for access to specialized
equipment or space;

2.1.2. An explanation of how the Higher Education Program will enforce physical
distancing on participants of any indoor class or program;

2.1.3. A description of protocols for airing out and sanitizing classroom spaces and
equipment between classes;

2.1.4. A completed Facilities Questionnaire regarding cleaning and ventilation protocols.
The Facilities Questionnaire can be found at: https://www.sfdph.org/dph/COVID-
19/Schools-Education.asp

2.1.5. A statement explaining how the Higher Education Program will be addressing
proper sanitation, social distancing, stable cohorting, Face Coverings, health
screening, and any additional procedures that will be implemented to minimize the
risk of transmission of COVID-19 in the indoor facilities;
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2.1.6. A plan for PCR COVID-19 testing of students and staff or an explanation as to why
no testing is necessary in the specific circumstances;

2.1.7. A plan for educating students about COVID-19 risks and mitigation strategies;

2.1.8. A statement of how the Higher Education Program intends to address violations of
COVID-19 safety protocols by students and Personnel; and

2.1.9. A statement from the operator of the Higher Education Program that recognizes the
risk inherent in holding indoor classes and will be responsible for taking all
necessary precautions to mitigate the risk of transmission to the greatest extent
possible.

2.2. A sample, fillable Prevention Plan for Higher Education Programs offering indoor classes
and programs will be available at: https://www.sfdph.org/dph/COVID-19/Schools-

Education.asp

2.3. Conspicuously post signage around the facility — including at all public entrances —
reminding people to adhere to physical distancing, hygiene, and Face Covering
Requirements and to stay at home when they feel ill. Posted signage must include a
standalone sign bearing the message: that (1) COVID-19 is transmitted through the air and
the risk is much higher indoors and (2) seniors and those with health risks should avoid
indoor settings with crowds. Examples of signs can be found at: https://sf.gov/outreach-
toolkit-coronavirus-covid-19

2.4. Indoor classes and programs must be scheduled to conclude in no more than two hours.
Higher Education Programs must prohibit students and Personnel from congregating
before and after the scheduled classes and programs.

2.5. Higher Education Programs that complete the Prevention Plan and posting requirements
contained in this Directive may begin operations without pre-approval by SFDPH. Higher
Education Programs offering indoor classes or programs remain subject to periodic audit
by SFDPH, including onsite inspection and review of health and safety plans. Higher
Education Programs must permit SFDPH inspectors access to their facilities in the event
an onsite inspection is requested.

2.6. Higher Education Programs must evaluate their Prevention Plan at least monthly to
determine whether any updates are required. The Prevention Plan must be kept up-to-date
to reflect any changes.

2.7. Higher Education Programs offering indoor classes or programs must evaluate the facility
to determine the number of people (including students and instructors) who may safely fit
inside at any time while ensuring proper social distancing and other restrictions as
required by this Directive and the Stay-Safer-at-Home Order, including the requirement
that all students remain at least six-feet from each other at all times.

2.8. All students and Personnel participating in indoor instruction must wear a Face Covering
at all times except as may be briefly necessary to allow limited eating or drinking.
Removal of Face Coverings for more than a brief period, as might be required to allow a
student to take a single bite of food, is prohibited. Face Coverings must be immediately
replaced and worn at all other times.
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2.9. Indoor instruction must not include any singing, chanting, or wind instruments of any
kind.

3. Section 3 — Additional Requirements for Higher Education Programs Offering Outdoor, In-
Person Instruction:

[These additional requirements apply to Higher Education Programs that offer outdoor
instruction, even if they do not also offer indoor instruction]

3.1. When distance learning is not feasible, Higher Education Programs may offer in-person
instruction outdoors in groups of no more than 14 people, including any instructors
(“Outdoor Instruction”). Students and Personnel must be permitted to decline the option of
participating in Outdoor Instruction and should be accommodated with distance learning
or other options, if feasible.

3.2. Only one Outdoor Instruction may be held by a Higher Education Program at the same
time unless the Higher Education Program can ensure groups participating in different
Outdoor Instructions will remain separate, such as by placing physical barriers between
the groups. If multiple Outdoor Instructions are occurring at the same time in the same
geographic area, the Higher Education Program must prohibit mingling among
participants from different Outdoor Instructions.

3.3. Personnel and students participating in Outdoor Instruction must follow all Social
Distancing Requirements and wear Face Coverings at all times. Personnel and students
who are subject to an exemption from the Face Covering Order may not participate in
Outdoor Instruction at this time. Members of vulnerable populations (those over age 60 or
with chronic medical conditions) are encouraged to carefully consider the risks before
determining whether to participate in Outdoor Instruction.

3.4. Develop a plan and implement COVID-19 symptom self-verifications for all students who
will attend Outdoor Instruction. The plan must require students to conduct a self-
verification at home each time they will attend Outdoor Instruction. Students must be
informed that they may not attend Outdoor Instruction if they feel ill or are experiencing
any symptoms of COVID-19, such as fever, chills, repeated shaking/shivering, cough, sore
throat, shortness of breath, difficulty breathing, feeling unusually weak or fatigued, new
loss of smell or taste, muscle pain, headache, otherwise unexplained runny or congested
nose, or diarrhea.

3.5. Outdoor Instruction participants must not move among simultaneously occurring Outdoor
Instruction programs taking place in the same geographic area.

3.6. Outdoor Instruction must not include instruction that requires instructors or participants to
eat or drink as part of the curriculum. Unless necessary for proper hydration or other
medical necessity, Outdoor Instruction participants must not eat or drink during the
program or while otherwise gathering for purposes of a Higher Education Program.

3.7. Participants in Outdoor Instruction must not gather or mingle before or after the period of
the Outdoor Instruction.

3.8. Consistent with the limitations under the State Health Order, the Stay-Safer-at-Home
Order, and guidance from SFDPH, Higher Education Programs may, subject to any
applicable permit requirements, conduct their programs under a tent, canopy, or other sun



City and County of Department of Public Health
San Francisco Health Officer Directive

or weather shelter, but only as long as no more than one side is closed, allowing sufficient
outdoor air movement. Also the number and composition of barriers used must allow the
free flow of air in the breathing zone.

4. Section 4 — Additional Requirements for Housing Under the Control of a Higher Education

Program

4.1.

4.2.

4.3.

4.4.
4.5.
4.6.

4.7.

4.8.

4.9.

Housing controlled by or used for the benefit of students attending a Higher Education Program
must prioritize those students and Personnel with limited housing options, including those with
difficulty accessing distance learning. Higher Education Programs must require students who
are able to complete their coursework remotely from their place of residence not to travel to the
San Francisco Bay Area for the sole purpose of living in housing under the control of the
Higher Education Program.

Reserve a supply of available rooms in cases of quarantine and isolation, and provide a
contingency plan, such as additional off-campus housing, or hotel rooms, in the event those
rooms are exhausted.

Except for family housing, students must be housed in single rooms (i.e., without a roommate)
as the default housing option. Students may be permitted to room together if they voluntarily
request to do so. Higher Education Programs must not discriminate against students who
request single-occupancy rooms, including that students must not be required to pay an
additional fee for a single room. Higher Education Programs must house individuals with high
risk medical conditions or who identify as members of a vulnerable population in single
occupancy rooms.

Non-essential visitors must be prohibited from accessing student housing.
Close all nonessential shared spaces, such as game rooms, gyms and lounges.

If the housing contains a shared cooking or kitchen area, apply the SFDPH guidance for
congregate housing settings. Where applicable, follow SFDPH guidance for shared laundry
facilities.

Where students must use communal bathrooms, require students to consistently use the same
bathroom and shower facilities. Where feasible, add physical barriers, such as plastic, flexible
screens, between bathroom sinks. Where sinks are closer than six feet apart, either disable sinks
or block off sinks to create more distance between users.

Prohibit all indoor gatherings of individuals from different household units and prohibit
outdoor gatherings beyond a single household except as otherwise permitted under the Stay-
Safer-at-Home Order.

Until otherwise permitted by the Stay-Safer-at-Home Order, gyms, pools, and other fitness
facilities must remain closed.

5. Section 5 — Additional Requirements for Transportation Under the Authority of a Higher

Education Program:

5.1.

Higher Education Programs that operate or contract to provide transportation for
Personnel or students must comply with all industry-specific guidance, including
requiring social distancing between individuals and proper use of face coverings.

10
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5.2. Maximize ventilation within vehicles, such as by opening windows during use.
5.3. Clean and disinfect vehicles daily. Drivers must be provided with disinfectant wipes and

disposable gloves to wipe down frequently touched surfaces. Vehicles must be cleaned and
disinfected after transporting any individual who exhibits symptoms of COVID-109.

11
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Health Officer Directive No. 2020-22c (Exhibit B)
Tl Health and Safety Plan (ssued 9/30/2020)
Plan

Checklist

Each Higher Education Program must complete, post onsite, and follow this Health and
Safety Plan.

Check off all items below that apply and list other required information.

Business/Entity name: Contact name:
Facility Address: Email / telephone:
(You may contact the person listed above with any questions or comments about this plan.)

0 Higher Education Program is familiar with and complies with all requirements set forth
in Health Officer Directive No. 2020-22c, available at www.sfdph.org/directives.

O If the facility or campus has been shut down for a prolonged period, take all necessary
steps to ensure that water systems are safe before reopening.

O Designated a COVID-19 Liaison as required by the Directive.

O

Prepared and implemented a campus-specific COVID-19 Prevention Plan.

O Posted the Prevention Plan and scheduled monthly evaluations of the Prevention
Plan.

[0 Developed a plan and implemented daily COVID-19 symptom verifications for all
Personnel and students on campus or engaged in in-person instruction.

0 Developed and implemented a COVID-19 screening procedure for all persons arriving
at the facility or campus.

O Developed and implemented a plan to promote healthy hygiene practices on campus.

[0 Developed and implemented a plan for routine, safe cleaning of spaces controlled by
the Higher Education Program.

O Closed all non-essential shared spaces, such as game rooms and lounges.

O Reviewed and implemented all industry-specific guidance in the Directive and, where
applicable, other applicable directives concerning transportation, cafeterias, eating
establishments, congregate living, gyms, and shared laundry facilities.

Additional Measures

Explain:

12
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San Francisco Guidance
Department of Public Health

Reopening Institutions of Higher Education and Other Adult Education
Programs for In-Person Instruction

Guidance for Academic Year 2020-2021

UPDATED September 30, 2020

The following guidance was developed by the San Francisco Department of Public Health (SFDPH) for use by
local Institutions of higher education and other adult education programs, and will be posted at
https://www.sfcdcp.org/covid19.

AUDIENCE: This guidance is for educators, administrators and support staff of Higher Education Programs
as well as students, contractors and other personnel who participate in these programs. As used in this
guidance, the term "Higher Education Programs" includes public, private non-profit, private for-profit,
research-focused, and special mission institutions of higher education (IHEs) such as universities and
colleges, as well as other adult education programs such as those offering vocational training courses,
career pathway educational programs, job skills training or English as a second language classes. This
guidance does not apply to TK-12 schools or other programs for children.

Summary of Revisions since the 9/1/2020 Version

e If outdoor or remote instruction is not possible because of the need for specialized space
or equipment, in-person, indoor instruction is allowed with the completion of a
Prevention Plan as specified in the SFDPH Directive.

e Higher Education Programs that complete the Prevention Plan and posting requirements
contained in this Directive may begin operations without pre-approval by SFDPH.

¢ Indoor instruction is no longer limited to the training of “core essential services”.

e Two hour limit on outdoor instruction has been removed.

e Updated recommendations regarding COVID-19 surveillance testing.

PURPOSE: To provide preliminary guidance on health and safety practices needed to safely operate in-
person, on-site instruction at Higher Education Programs, in anticipation of the San Francisco Health Officer
allowing such facilities to reopen.

BACKGROUND: Higher Education Programs in San Francisco were closed for in-person instruction in March
2020 to limit the risk of COVID-19 transmission. Since then, our understanding of COVID-19, how it spreads
and how we can prevent transmission has increased tremendously.

Based on available evidence, young adults in general do not appear to be at high risk of severe illness due
to COVID-19 compared to older adults. However many young adults have been infected with COVID-19 and
are very likely to contribute to community transmission, including to more vulnerable population groups.

Because our understanding of COVID-19 has evolved, we now have evidence that certain precautions
effectively decrease the risk of COVID-19 transmission. By coordinating and layering effective interventions,
we can reduce the risk of COVID-19 for students, faculty, staff and others who may be present at a Higher
Education Program, regardless of their age.

This preliminary guidance is based on the best science available at this time and the current degree of
COVID-19 transmission in San Francisco. This guidance is subject to change as new knowledge emerges and
as local community transmission changes.
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As our understanding of COVID-19 grows and local community transmission remains uncertain, please
continue to stay updated regarding any changes to the Stay Safer at Home Order and directives at
www.sfdph.org/healthorders and www.sfdph.org/directives.
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Key Messages for Higher Education Programs

e Preventing person-to-person transmission via respiratory transmission is more important than
frequent cleaning and disinfection. COVID-19 is transmitted from person-to-person and is thought
to occur when:

0 large droplets from coughing and sneezing are propelled directly into the face, nose, eyes,
and mouth of someone nearby, usually within 6 feet (droplet transmission),

O a person breathes, talks, sings, coughs, or sneezes releasing small infectious particles which
can remain suspended in the air for a period of time and/or moving beyond 6 feet on
indoor air currents (aerosol transmission), and

0 a person touches a surface that is contaminated and then touches a mucus membrane such
as their nose, eyes or mouth (contact transmission).

e Coronavirus is easy to kill on surfaces compared to norovirus.
Most household cleaning products are effective. Professional deep cleaning services are generally
unnecessary.

e Physical distancing, barriers and face coverings are important in preventing the spread of COVID-
19 in group settings.

e The use of personal protective equipment (PPE) does not eliminate the need for physical
distancing, portable barriers/partitions and universal face coverings. PPE can give people a false
sense of security.

e Exposure risk is a gradient, rather than an all-or-nothing condition. A rule of thumb is that a
person must spend at least 10-15 minutes within 6 feet of someone with COVID-19 to be at risk of
infection. Shorter interactions at greater distances are lower risk. Universal face coverings
decrease risk, and being outside is lower risk than inside. Other factors include whether the
infected person was sneezing or coughing, or doing an activity that produced more respiratory
droplets (singing or shouting has been shown to spread COVID-19 efficiently, particularly in
enclosed spaces).
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Higher Education Programs must continue to offer distance learning
whenever possible. As a rule of thumb, minimize in-person interactions
as much as possible, and wherever possible, continue remote or virtual
operations. Please carefully review the Health Order to assess whether
a particular “support service” is considered an essential business

When distance-learning is
not possible, the Health
Order permits indoor in-
person instruction with the

operation. completion of a Prevention

As of September 2020, the San Francisco Shelter-in-Place Health Order | Plan, and/or outside

allows Higher Education Programs to operate minimum essential instruction for groups up to

business functions for the purpose of “facilitating distance learning or 14 as long as everybody

performing essential functions.” wears face coverings and
social distancing is

e Offer distance learning options to the extent reasonably
feasible.

maintained.

e Require that students who are able to complete their coursework remotely to do so from their
place of residence. For students who live outside the local geographic area and who can otherwise
complete their coursework through remote learning, Higher Education Programs must not require
those students to travel to the San Francisco Bay Area for the purpose of living in housing under
the control of the Higher Education Program.

e Students and staff must be permitted to decline the option of participating in in-person instruction
and should be accommodated with distance learning or other options if feasible.

e Higher Education Programs may permit individual students to privately use indoor facilities in
control of the Higher Education Program if:

0 The student requires access to the facility due to the need for access to specialized
equipment or space that is not available outside or at their home (such as a music practice
room or fine arts studio);

0 Only one person (including students, faculty, or other Personnel) is permitted access to the
facility at a time;

0 The facility is cleaned and disinfected between each use;

0 Where feasible, the facility is aired out between each use, such as by opening windows or
doors;

0 Use of the facility must be by appointment and staggered to permit at least one hour
between uses;

0 Wear face coverings at all times except when performing a specific task, such as eating,
drinking, or playing a wind instrument.

e Indoor, in-person instruction involving two or more students or instructors and requiring the use
of specialized space or equipment, such as indoor laboratories, may be offered with the
completion and posting of a Prevention Plan.

0 Higher Education Programs that complete the Prevention Plan and posting requirements
contained in the Directive may begin operations without pre-approval by SFDPH. Higher
Education Programs offering indoor classes or programs remain subject to periodic audit by
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SFDPH, including onsite inspection and review of health and safety plans. Higher Education
Programs must permit SFDPH inspectors access to their facilities in the event an onsite
inspection is requested. Please review the Directive for additional information on
completing the Prevention Plan.

0 Higher Education Programs who previously have received official, written approval for
indoor instruction for “core essential services” can continue to operate, but must comply
with the Prevention Plan and posting requirements in the Directive.

Students of vocational schools, which includes students training in the “counseling and the healing
arts,” are permitted to provide in-person essential services, such as direct patient care. For
example, a nursing student can provide direct patient care in-person at a hospital under
appropriate supervision.

Before operation, Higher Education Programs must:

Designate at least one COVID-19 staff liaison as the point of contact for questions or concerns
around practices, protocols, or potential exposure. This person will also serve as a liaison to SFDPH.

Establish health and safety protocols to prevent COVID-19 transmission, as required by any SFDPH
Health Order allowing schools to reopen.

0 Train staff and students on health and safety practices. Avoid having in-person staff
development, meetings, or team-building during the two weeks before in-person
instruction begins.

0 Create a Health and Safety Plan outlining what the Higher Education Program will do to
implement the requirements in this guidance and any relevant Health Officer directives or
orders. Share this plan with staff, families, students and other members of the Higher
Education Program community.

Collaborate with SFDPH to develop a shared strategy for surveillance testing of Higher Education
Program staff and students. Higher Education Programs should consider the role of COVID-19
testing in limiting the transmission of COVID-19. Students and staff who have symptoms, or have
been close contacts, must receive testing as soon as possible. Due to concerns of asymptomatic
spread of COVID-19, programs should also consider scheduled, periodic surveillance or screening
testing of asymptomatic students and staff, particularly for students living in school-owned
housing. Programs are encouraged, if feasible, to cover the costs of testing, either by contract with
a private testing lab and/or use of primary health care providers to reduce the impact on limited
City testing resources.

Develop an outbreak management plan or Communicable Disease Management Plan which
includes protocols to notify SFDPH of any confirmed COVID-19 cases among students, faculty or
staff and assist SFDPH as needed with contact tracing. Such a plan should include a protocol to
isolate or quarantine any ill or exposed persons. The SFDPH Education Hub will provide case
consultation and guidance in cases of individuals testing positive for COVID-19.

Establish protocols for staff and students with symptoms of COVID-19 and for communication with
staff, students and families after COVID-19 exposure or a confirmed COVID-19 case in the Higher
Education Program.
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e Require or strongly recommend that all students and staff be immunized each autumn against
influenza unless contraindicated by personal medical conditions.

e Ensure that the water systems are safe, especially for those Higher Education Programs closed for
a long period of time. Flush out the stagnant water from the plumbing lines by running water
through fixtures. Detailed guidance may be found at: https://www.sfwater.org/flushingguidance.

e Ensure that any organizations affiliated with the Higher Education Program, such as off-campus
clubs, Greek organizations, etc., also follow these guidelines. Develop systems to enforce and hold
affiliated organizations accountable for adhering to this guidance.

Quarantine new residents to prevent COVID-19 transmission

Higher Education Programs must have a plan in place to ensure that students and staff quarantine for 14
days if they have moved to the San Francisco Bay Area from out of town and engaged in activities that
would put them at higher risk of contracting the virus that causes COVID-189.

e Higher risk activities include people interacting within 6 feet of individuals outside their household
if they or those around them were not wearing face coverings at all times, especially if they were
indoors; this includes travel on planes, buses, or trains when face coverings were not worn at all
times by the people in these enclosed spaces.

e This quarantine requirement does not apply to students and staff who regularly commute to a
Higher Education Program from places outside of San Francisco

e Review additional guidance on quarantine at https://www.sfcdcp.org/I&Q

e Review special considerations for quarantining students in the section below Housing Under
Authority of Higher Education Programs.

Strategies to prevent spread of COVID-19 in Higher Education Programs

Screen everyone entering the campus

e Ask all persons entering the building or campus about symptoms and exposure to COVID-19,
including staff, students, parents/caregivers, contractors, visitors, and government officials.
Emergency personnel responding to a 9-1-1 call are exempted.

0 For details about screening, refer to
COVID-19 Health Checks at Programs for Children and Youth (students under 18) and
Asking COVID-19 Screening Questions at Any Business, Organization or Facility (adults).

0 At this time, there is no recommendation to measure temperatures of students and staff of
Higher Education Programs. Please visit https://www.sfcdcp.org/covid19 under Businesses
and Employers in the “Health Screening” section for further guidance regarding measuring
temperatures.

e Individuals with symptoms or exposure to COVID-19 should not be allowed on campus. Individuals
with symptoms should be sent home. (See “When a staff member or student has symptoms of
COVID-19”).
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Staff Considerations

Maximize the number of Personnel who work remotely from their place of residence.

Protect staff, especially those at higher risk of severe COVID-19 illness. See sfcdcp.org/covid19hcp
for a list of groups at higher risk for severe COVID-19.

0 Offer options that limit exposure risk to staff who are in groups at higher risk for severe
COVID-19 illness (e.g. telework, reassignment, or modified job duties to minimize direct
interaction with students and staff).

O Prioritize portable plexiglass barriers or other partitions for staff who are in groups at
higher risk of severe COVID-19 or who must interact directly with large numbers of people.

0 Consider the use of face shields, to be used with face coverings, for staff whose duties
make it difficult to maintain 6 feet of distancing, such as clerical staff.

Monitor staff absenteeism. Plan for staff absences of 10-14 days due to COVID-19 infection or
exposure in the event that community transmission increases. Be prepared to offer distance
learning to students whose instructors must stay home due to COVID-19 infection or exposure,
and no other instructor is available.

Restrict non-essential visitors

Limit, to the greatest extent permitted by law, external community members, especially with
individuals who are not from the local geographic area, from entering the site and using campus
resources, as the number of additional people onsite and/or intermixing with students, faculty,
and staff increases the risk of virus transmission.

Prohibit in-person college tours or open houses at this time.

Staff should document all visitors to classes who are not regular participants. Such records will
assist with contact tracing if there is a positive COVID-19 case.

Small and Stable Cohorts of Staff and Students

Keeping instructors and students in the same group lowers their exposure risk by decreasing the number of
people they come into contact with each day. Smaller class sizes further reduce risk of exposures.

Limit cross-over of students and instructors to the extent possible. Cross-over of students between
cohorts is permitted to meet students’ educational needs.

Outdoor classes are limited to 14 participants, including students and instructors. Indoor classes
are limited by the space required to maintain 6 feet social distancing.

Outdoor classes must not interact with other outdoor classes or groups of people who are
gathering at the same time.

Indoor classes and programs must be scheduled to conclude in no more than two hours. Higher
Education Programs must prohibit students and Personnel from congregating before and after the
scheduled classes and programs.

Limit outdoor instruction to as short a duration as possible to minimize risks of person to person
transmission. Limit mixing of cohorts, including their assigned staff
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e larger gatherings of more than one cohort are currently prohibited (e.g., large assemblies,
performances).

e Prevent groups participating in instruction from interacting with each other, including before and
after the session.

0 Hold only one outdoor Instruction at the same time unless the groups participating in
different outdoor instructions will remain separate, such as by the use of physical barriers
between groups.

O Stagger class schedules for arrival/dismissal to prevent mixing of cohorts.

0 Students participating in in-person instruction are strongly encouraged to limit
participation as much as possible to limit possible risks of transmission.

0 Designate specific routes for entry and exit to the campus for each cohort, using as many
entrances/exits as feasible.

e Minimize movement of students through indoor hallways.
0 Stagger class change times so that only one cohort is in the hallway at any given time.
0 Consider creating one-way hallways to minimize congestion.

0 Place physical guides, such as tape, on floors and sidewalks to mark one-way routes.

Require face coverings

Face coverings keep people from spreading the infection to others, by trapping respiratory droplets before
they can travel through the air.

e Require face coverings for ALL participants

0 Allindividuals age 10 and above must wear face masks or cloth face coverings over both
their nose and mouth at all times.

0 Staff, students and visitors may not enter the building or campus unless they are wearing a
face covering or have documentation of a medical contraindication to face coverings. Keep
a supply of face coverings for individuals who have forgotten to bring one.

e Participants who are exempt from wearing a Face Covering under the Face Covering Order may
only participate if they can wear another acceptable type of covering, such as a face shield with a
drape on the bottom edge.

0 Staff or students with a documented medical contraindication to a face covering may be
allowed to wear a face shield with a cloth drape on the bottom tucked into the shirt.
https://covid19.ca.gov/masks-and-ppe/

e Speech and language therapists and staff working with hard-of-hearing students may also use a
face shield with a cloth drape tucked into the shirt, if a face covering interferes with their ability to
work with students. A clear mask or clear portable barrier such as a plexiglass barrier may also be
used. A barrier generally provides the best protection for both student and staff. Staff should wear
a face covering at other times.

e Do not use face shields in place of face coverings in other situations. Face shields with cloth drapes
tucked into the shirt may be used during outdoor instruction.
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e Consider using a face shield in addition to a face mask or cloth face covering. Face shields provide
additional eye protection for the wearer. When a face shield is used with a mask or face covering,
a cloth drape is not needed.

Physical Spaces

Instruction Spaces

Outdoor instruction is generally safer than indoor instruction due to increased ventilation, increased
opportunities for physical distancing, and increased dispersal of infectious virus. Indoor instruction
involving two or more people is permitted only if remote or outdoor instruction is not possible because of
the need for specialized space or equipment AND if the Higher Education Program has already received
official, prior written approval for an exemption OR has completed a Prevention Plan; this includes
laboratories, specialized indoor spaces such as studios and workshops. Indoor lectures remain prohibited at
this time.

e Hold smaller classes in larger spaces. Limit capacity to maintain 6 feet social distancing between
people.

e During outdoor instruction, the Higher Education Program may use tents or other similar outdoor
shelters designed to provide shade or minimize exposure to rain or wind. Any tents or outdoor
shelters require appropriate approval and permitting from the City. Such shelters:

0 may contain a roof or awning;
0 may not be enclosed — only one side may have a vertical covering;
0 the space must not be designed in any other way that would restrict normal airflow.

e Have students sit in the same seats each day if feasible. This will help make contact tracing easier if
someone tests positive for COVID-19.

e Arrange seats facing in the same direction, so that students do not sit facing each other; for indoor
instruction, consider rearranging indoor furniture, setting partitions between desks, and marking

classroom floors, to maintain separation indoors.
Students and staff must
e  When students must sit less than 6 feet apart, consider use wear face coverings,
of privacy boards or clear screens. maintain physical distancing
e Snacks/meals should not occur during instruction as they and stay 6 feet from each
require removal of face coverings. If participants must other as much as possible.

remove their face covering to taste food or a beverage, as
might be required during a culinary class, the removal of face coverings should be as brief as
possible.

e Implement procedures for turning in assignments to minimize contact, such as electronic
submission of assignments.
Housing under authority of a Higher Education Program

e Campus housing should prioritize those with limited housing options, including those with
difficulty accessing virtual learning.
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e SFDPH requires that accommodations, excluding family housing, are limited to one resident per
bedroom, with a maximum of two residents per bedroom if both residents provide informed
consent to sharing a bedroom.

e Individuals with high risk medical conditions must maintain single occupancy.
e A dormitory unit, or bedroom, constitutes a household unit.
e Face coverings are required by ALL when in common areas.

e When there are two residents per room, ensure at least six feet between beds, and require
residents sleep in opposite directions (head to foot).

e Higher Education Programs may not discriminate against students who choose not to have a
roommate, including that they may not be penalized financially.

e Moving and services for moving are considered essential activities and are permitted with usual
social distancing, face covering, and hygiene precautions. Stagger move-in times to help decrease
crowding during move-ins.

e Prohibit social gatherings as much as possible. SFDPH does not allow indoor gatherings of
individuals from different households.

e Students who are quarantining or isolating should stay in their residence except to seek medical
care. They should use a separate bathroom and not go into any public areas, take public
transportation or rideshares. The Higher Education Program should plan to have food delivered to
these students.

e Higher Education Programs should reserve a supply of available rooms to accommodate any needs
for quarantine and isolation. A contingency plan, such as additional off-campus housing, or hotel
rooms, should be established in the event those rooms are exhausted.

e Minimize the number of residents per bathroom. When shared bathrooms are used, increase the
frequency of cleaning.

e Encourage residents to consistently use the same bathroom and shower facilities to contain any
possible transmission to within that cohort.

e Add physical barriers, such as plastic flexible screens between bathroom sinks, especially when
they cannot be at least six feet apart. When sinks are closer than six feet, disable every other sink
to create more distance.

e SFDPH has issued guidance for congregate housing settings where individuals have their own
rooms or living quarters but share bathrooms or cooking areas with others who are not in their
household. Student housing, such as dormitories, would be considered a type of congregate
housing. Please visit https://www.sfcdcp.org/covid19 under Congregate Living Settings.

e SFDPH has issued guidance on shared laundry facilities. Please visit
https://www.sfcdcp.org/covid19 under Cleaning Recommendations.

Other shared spaces
e Close nonessential shared spaces, such as game rooms and lounges

e Prohibit indoor group study spaces. San Francisco Health Orders do not permit indoor gatherings
with people from outside one’s household, which would include studying with others in an indoor
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setting, such as a study hall or library. Consider outdoor study spaces, or individual study in one’s
residence.

e Limit occupancy of essential shared spaces, such as bathrooms, elevators, locker rooms, staff
rooms and similar shared spaces to allow 6 feet of distancing. Adjacent bathroom stalls may be
used. Post signs with occupancy limits.

e Add physical barriers, such as plastic flexible screens between bathroom sinks, especially when
they cannot be at least six feet apart. When sinks are closer than six feet, disable every other sink
to create more distance.

e At places where students congregate or wait in line, mark spots on the floor or the walls 6 feet
apart to indicate where to stand.
Ventilation

Increasing outdoor air circulation lowers the risk of infection by “diluting” any infectious respiratory virus
with outdoor air. Being outside is even lower risk. Review SFDPH ventilation guidance at
https://www.sfcdcp.org/COVID-Ventilation.

e Open windows to increase ventilation with outdoor air when health and safety allow, for exam