
AMENDMENTNo. 1 
TO THE 2014-2019 MEMORANDUM OF UNDERSTANDING 

·BETWEEN ... . 
THE CITYAND COUNTY OF SAN FRANCISCO 

AND 
TEAMSTERS, LOCAL 856 

. · MULTi~UNIT 
. . : ' ,· ': : . . . . .': 

The parties hereby agree to amend, the I\1emorancl1Jlll of.Understanding to add Appendix C, 
Union Access to New Employees Program, as a newAppendix, subject to approv~l by the San 
Francisco Board of Supervisors. Appendix C is attached to this Amendment and incorporated by 
reference. ; , 

FQRT~CITY 

Date: bt/of//J 
1. •.I .... 

an Resources Director 

Date: .. t/1-/1 ·1'·· 
l .. ' 

Carol Isen 
Employee Relations Director 

APPROVED AS TO FORM: 

Date: rf:r/ re 
. ' , 

:K&ltharine Hobin Porter 
Chief Labor Attorney 
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,. - . . .. , 

. fORTIIE UNION 

Date: 
----~ 

' . , ~ . . 

. " . Tim Jenkins 
. Teamsters; Local 856 

1/8/2018 
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APPENDIXC 

UNION ACCESS TO NEW EMPLOYEES PROGRAM 

I. Purpose 

The purpose of this agreement is to memorialize the rights and obligations of the City and 
the Union in accordance with CA Government Code Sections3555-3559, through the · 
creation of a single; City'-wide Union Access to New Employees Program applicable to all 
City AgenCies and an City Employee Unions.. . 

u~ Notice and Access 

A. The City shall provide the Union written notice of, and access to, new employee 
·-----·-··---0rientationsineremafterNEOsfas-serrortlf oeiow:-rroct11e-cftV'SD0IfcylliatNEO~-·~ -·-· 

aremanclatoryforallnewlv-liired employees~ItistifeCity'sintenrthafNEOstake· 
place as promptly as possible after the first day of employment. Within thirty (30) 
calendar days of the start of employment. newly-hired employees will be scheduled 
to attend the next available NEO. NEOs shall be scheduled during an employee's · 
regularly scheduled. paid time.· In the event that a newly-hired employee's regular 
schedule is outside of a sched_uled NEO. the Department may make a one-time: 
-·...l!-..... "-----..L .L .... 4.L-.... ,._....;.,__j_:.-._.,. .......... ,,.. -T ...... --1 .... ......... L ..... ...l-.. 1 ..... !...:- ..... -...1 .... ...:.. 4....-.. ..................... ____ ...,....] ...... .L~ .LL! .... 
i:tUI U>!itllU;J.lt tu tll!C !ClllVJ.Uycc >!! l'VUJ.'fi. >!l\;ll!CUUJ.IC Ill UJ. ucr tu i:l\;\;UllllllUUi:ttlC tllJ.>!i 

requfrement. 

In the event an employee does not attend the NEO that the employee was scheduled 
to attend, said employee will be automatically enrolled to attend the next available 
NEO. If the employee does not attend the subsequently scheduled NEO, the Union 
NEO Coordinator may contact the Departmental NEO coordinator to arrange a 

· meeting with the enipfoyee pursuant to Section K; beiow. · · .. · · 

B.-Application:.New employees include •. butare.not limited to •. newly.,.hired.employees 
whose positions are permanent. temporary. full-time. part-time. per diem. seasonal. 
provisional. or as-needed: 

C. Notice 

L Single Point of Contact: The Union agrees to provide the City with a single 
point of contact<hereinafter. Union NEO Coordinator) and the City agrees 
to nrovide the Union with a single ooint of contact for each Deoartment .. 
(hereinafter..- Departmental NEO Coordinator). which will be updated by the 
City and the Union on an as-needed biisis. . . 

2. Notice of Schedule: For any NEO that takes place on a regular. recurring · 
schedule. the. snonsoring Department shall be responsible for. providing'-.- -' 

· ai:mual 11oticet0 tlie UniO-ii. For NEOs th-af are nofoffefed on a regular~"· .. 
recurring schedule, the sponsoring Department shall provide no less than ten 
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(10) business days' notice~ Said notices shall be J)rovicled by email. to the 
Union NEO Coordinator.This requirement shall apJ)ly to allNEOstll which 

·,City personnel provide newly-hfred employees \vi th information regarding 
·•. efu.ployment; statuse rights. benefits, duties; responsibilities. or any other 

employment;. related matters; .· ·• . . .. . . .· . ' . . . . . . . . h 

. . . . .. \;···. .· 

· Nbtic~ of t:nrollhlent: ~otice shallinclude a li~fofnew empl~yees. 
reJ)resentedi by the Union scheduled'to attend the NEO~ If practical. the City 

· <agrees to provideadditionalicientifyingiiiforriiatio:ll:i'neluding. but not 
· Iimited.Hfo;classificationaild'department. SiX 111onths ffoJ'li··en.3.ctment in the 
evenfthe. Citvis ullabte fo;provide ~lassif1cationalid. clepartrilentill:forination 
. iil the.·Nbtice o:fEnrollment. the Union can reopen thi~,;Agreement for the. sole 
. pl1rriose of meeti1lg'. all.dconferrili# oVer·tlie identifVmginfOrmation provided 
in.this:sectimiU.e~3Notic'eofEriro1hn.ent. Said meeting an'd;eonferring ·· · . 

..• . shall not be• sublecf fo'the impasse procedures ill. Gov~rlnilent Codi Sectfon 
3557. Theilepartrilelitsponsorihgthe"NE(lsliallriroVide.theforegoirig ·. · 
informatfon no less than five (5)business.· days prior. to the NEOtaking place . 

. . · TheDepa.rtnient\vill·make best. efforts tO' notify'tlie'U riioll NEO Coordinator 

. of any IastLmiil1lte changes;• Oilboardini!;ofiridividual employees· for'· 
administrative purposes is exduded from this notice requirement. 

'···; .. , "::.r·. 

D. Citywide and Departmental NEOs: New employees in those Departments identified 
inAttaclimenfA shaIFattend a>dfrwide NEO.sporisoredby th.e·'Deriartment of 

· HmnanResources.,Tliis'dtvWideNEO. shall'take place atminililulil on· a monthly 
.basis;. Deriartments~ identified· in Attachment B will ~ondrict respective Detlartmental 
NEOs,,;Atthe.City;s discretion. Departments•maybe'added fo or·removed from 

. either0AttachinenfrA or Attachment B. For the dtyWide. NEO, DHRwill adhere to 

. the Departmenfnotice rehufrements iliSectfon C .. abov'e. The City will provide the 
. Union with thirt\T (30) calendar days' notice prfor fo movirig a De))artment from 
· Attachment A to B, orvfoe versa. Every Cify Department shall be listed on either 

· , 'Attachment AorA:ttachm.'ent B. · · · 
·.·;:, .. _, .. 

E. Access and Prese~tatt~ii: At all NEOs. the U~ion shall be afforded thirty (30) 
minutes fo meet with represented new employees who are present, unless the 
Union's Memorandulll ofUnderstanding (MOW provides for inore than thirty (30) 
millutes. The right oftheUlll.On to meetwith newly-hired employees.is limited to 

. only those employees whose' classifications fall within the Union's bargaining unit ... 
The City shallensure Privacy for the Union's orientation. an cl it sJiau·take.place · 
:Without City representatives present. This requireilleilfcan.l:>e met by providing 
either a private roolll. or a. portiOn of a rciom with suffiCient distallce from other 
aetivities in the room to.limit disruption. The DepartmentresJ)onsiblefor scheduling 
the NEO shall be responsible for including Union presentations on the agenda. The 
Union's presentation shall·occur prior to any meal break .. and will riot be conducted 
during a schedufod breaktime. One (1) of the Union's reptesentatiVes mavbe a 
Union member designated by the Union. Such niember(s)shall be releasedto attend 
under the terms and conditions specified in the··MOR If not otherwise provided for 
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in the MOU. the Union may request release of a Union-designated member to attend 
the NEO. Release tillle shall not be unreasonably withheld. Said request shall be 
made to the Employee Relations Division no less than three (3) business days in 
advance of the scheduled NEO; The Union agrees to limit its presentation to only 
those matters stated in Section H., below. 

F. Alternate Procedures: In the event the Union identifies one or more new employees 
who did not attend the Union's presentation as described in Section K. above. the 
UniOn may contact the Departmental NEO coordinator to schedule a mutually-

-

1

agreeable fifteen (15) minute time slot for the UiiiOn to meet privately with the new 
employee(s). If the nmnber of such identified employees is five (5) or more at a 
-artkularlocatfon the·T nfon l\TEO Coordinator and De~art..:...ental NEO -­
Coordinator will work together tO -schedule a mutually agreeable thirty (30)minute 

- time slot for the private meeting. One fl) of the Union's representatives may be a 
- --------- ---_ ------umonmemberdesignatea-eyTlieUnl~dsuch-c--membersliali-Irereleaseato _________ _ 

---------11ttendundertlretermraudconditionrsp-e-ciiled~in--:-fire-MOl:T~Ifu-ot·otlrerwise-----

provided for in the MOU. the Union may request release of a Union-designated 
member as provided for in Section E .. above. This alternate procedure shall also 
apply to any enip!oyee w!t~ has proll1ote~ <>r transferr~~ into the bargaining unit. 

1. The UnionNEOCoordinator shail coordinate with the new eriiployee(s) 
- ..... .e ...... -..-..-n..-......:1. !- -4-1..;..;. _._..,.;... ...... ...:t.:--·-n.~n..rr,...:.C....--.l.. ~,;._A:.:4.1..~ n.n......,.n .... 4-~,,. ...... "-n.I N1Ji£'\_ 
.I c;:.1.-c.1 'Cl..lt.;.CiU· Ill t.ll'Ci H.l·'Ci\..'CiU.t.1..1i;· ua.1 ai;.1 a.un anu w..uc;- J..1.~ua.1 t..rn~.u.i.a.1. l. ,..:c1v 

Coordinator to schedule a fifteen ff5) min rite meeting during normaily 
scheduled hours, which shall not be during employee's break or meal period. 
for the Union representative(s) to meet privately with; and provide materials 
and information to. the new employee(s);; City representatives shall not be 
present during said meeting. The Union agrees to limit its presentation to 
only those matters stated in Section H .. below. --· -

- 2. In the event the proposed time cannot be accommodated. the Union NEO 
Coordinator_ and. the Departmental NEO Coordinator shaUworK together to .-­
find a mutually agreeable time within ten (10) business days of the Union's -
request. 

3. Department of Elections: Any new employee of the Department of Elections 
who is classified as TemPoraryExempt (Category 16), whose duration of 
appointment is. one (1) pay period or less, and works on an as-needed work 
schedulewill receive written materials provided by the Union in lieu of 
attending a Citvivide or Denartmental NEO. a Private meeting with the 
Union as provided for in Section F~-; above.- or a Periodic &ion Orientation -
as provided for in-Section G .. below. -- --

+ •• - .. -

G. Process for Periodic Union Orientations: By mutual agreement. the UnionNEO 
_ _ _ __ u __ Coordinator and the Departmental NEO Coordinator may schedule· periodic thirty 

-·130) minute Unfoff orientatfons~ PeriOdiC Unfon orientations may be scliedtileff on an:" -
every-other-month, quarterly, or other basis. 
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The following Departments shall maintain existing Union orientation arrangements: 
Department of Emergency Management; Sheriff's Department; aild Police 
Department. . · · · · · · · · · · 

The 311 Customer Service Call Ce~ter shall maintain existing practice ~ith respect 
to Union accesid0311 Custenner Service Agent Training: . . . . . 

H. Union Orientation·P~esent~tions: The Union agrees to limit its present~ti6n to a 
general introduction to its.organization, history, ht-laws. and benefits ()f. _: · 
membership. The Union agrees 1lotto engage in campaigning on behalfof an .. 

. individual rulmirig for. publiC elected office and balfot measures dutinirthe NEO, or 
other topics th'at would be considered beyond general discussion on the benefits o:f . 
Unioit membership: . . . . . . . . . . . . . . . . . . . . . . . . . 

III. Data Provisions 

Subject tothelimitations contained iii CA Governnie~t CodeSection 3558,the City . 
. shall provide the Unfon with all required illformation on newly,:;hired erimtoyee~ to the 
extent it is made available to the City. lri addition. within teri (10) .busilless d.ays .of the 
c()iiclusiori of each NEO. the Citi agrees to provide the Uni011 with a stand.:ato1le ... 
report containing a list of employees,. including classification code and division.: who. 
were scheduled to. out diCf.llot'atfend. each N:Eo. . . . . . . ' 

I . 

IV. Hold Harmless 
. . 

. . _; . 

The Uniori agrees t~ holdthe>City harmless for any disputes that arise between the. 
Union and any new emplo'fee over application of this Agreement... . 
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ATTACHMENT A 

Adult Probation 
Arts Commission 
Asian Art Museum 
Airport Commission 
Board of Appeals 
Board of Supervisors 

Department of Technology 
District Attorney's Office 
Ethics Commission 
Fine Arts Museum . . . 

Fire Department <Non-Sworn) 
General Services Agency 

Office of EconomiC & Workforce :Health ServiCe System 
Development Human Rights Commission 

__________ California.Academ¥-of.Sciences_ ______ :_ _____ JmlenileJ?.robation.Depadment-------------~-
--- Chi!d-Surmort-Ser:viceS-------- - - -

Children. Youth and Their Families 
City Attorney's Office. 
City Planning Department · 
Civil Service Commission · 
Commlssfon on the Status of Women 

- - - - ·-- - ' 

Department of Building Inspection-
Department of Environment 
Department of Elections 
Department of Homelessness 
Department of Human Resources 

. Department of Police Accountability 
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- Lib.Pa:ry-:' ____ ·. ----- --- ------,-

Mayor's Office 
Office of the Assessor-Recorder 
Office of the Controller · 
Office of the Treasurer/Tax Collector 
Port of San Fiancisco 
Public-Def~ncier's Office · 
Rent Arbitration Board 
SF Children and Families Commission 
SF Employees' Retirement System 
·war Memorial & Performing Arts 
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ATTACHMENT B 

Airport 
Department of Emergency Management 
Department· of Public Health · · 
San Francisco Public Works 
Human Serviees Agency 
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Municipal Transportation Agency 
Public Utilities Comniissfori 
Reereatiori & Parks Department 
Police Department (Non~Sworn) 
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