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1. Organi zati onal Description

The San Franci sco Department of Public Health (SFDPH) is the | ead agency
submitting this grant application on behalf of the San Franci sco Covered
California Initiative (“SFCCl").

SFDPH has been a direct provider of health care services since 1872 with
the opening of the City's first public hospital. SFDPH s mission is to
protect and pronote the health of all San Franci scans (both insured and
uninsured). One of its vision statements is to “connect every uninsured San
Franci scan to a prinmary care nedical hone.”

SFDPH has substantial expertise in serving the uninsured. In January 2002
it worked with a |ocal health plan to devel op a health insurance program
(Healthy Kids) and in July 2007 | aunched a health access program (Healt hy
San Francisco) for the uninsured. SFDPH al so acts as an internmediary and
service provider in nunerous countywi de health initiatives

The San Franci sco Covered California Initiative (“SFCCl”) was formed in
early 2013 to |l everage the deep roots that community-based and public
sector entities have with targeted uni nsured popul ati ons. SFDPH frequently
oversees collaborative work and contracts with community partners. In
fiscal year 2011-12, SFDPH contracted with 157 conmmunity partners providing
a wide variety services and culturally and |inguistically conpetent
programs in the conmunity.

According to Covered California, an estimted 19,913 San Franci scans wi ||
enroll in a qualified health plan in 2014. |In order to reach the
culturally and linguistically diverse uninsured comunities within San
Franci sco, SFDPH has engaged si x subcontractor agencies to provide target
popul ati on-specific outreach and education services. The agencies were
chosen for their connections to the community and their experience in
conducting outreach and education efforts

« Black Coalition on Al DS-Rafiki Wllness (BCA) — uninsured in the

sout heast portion of San Francisco: Established in 1986, the m ssion of BCA
is to stop the spread of HHV/AIDS and elimnate health disparities in San
Franci sco's Black conmunity as well as in other marginalized communities in
the City. BCA provides health and wel | ness services including health
education, health case managenent, transitional housing, advocacy, and
other health-pronotion activities. BCA has inplenented the African
Anerican Coalition for Health | nprovement and Enpower nent program and
establ i shed the African American Community Health Equity Council

e Horizons Unlimted (Horizons) — uninsured in Latino conmunities: Horizons
is located in the northeast sector of the Mssion District and has a
47-year history of serving native, inmgrant, and newconer Latino and ot her
youth of color and their famlies within the Mssion District and the Gty
and County of San Francisco. Culturally competent and linguistically
sensitive prograns are driven by the needs of Latino famlies and reflect
the diversity of the popul ation served. Horizons has a history of success
in providing services that are based on comunity and evi denced-based best
practices and principles that foster inclusiveness. This results in
clients becom ng stakeholders in their own success

« NI COS Chinese Health Coalition (NICOS) — uninsured in Chinese and broader
Asi an- American comunities: NICOS is a public-private-comunity partnership
of nore than 30 health and human service organizations. The nission of

NI COS is to enhance the health and wel | -being of San Franci sco’s Chi nese
comunity. Founded in 1985, NICOS is located in the heart of San

Franci sco’ s Chi natown, hone to the |argest Chinese conmunity outside of
Asia. NICOS often partners with its nmenber organi zations to conduct
outreach to different nei ghborhoods and ot her Asian-American conmunities in
the city. To the Chinese and broader Asian-Anmerican population, NICOS is a
recogni zed advocate and service provider

e Sampan Communi ty Devel opnent Center (SCDC) — uninsured in Sanpan and
Pacific Islander (Pl) communities: SCDC has been serving the Sanpan and P
popul ation since 1996. Its mission is “to inprove the quality of life and
maintain cultural identity for people of Sanpan descent while including al
ot her peoples of national origin, cultural and ethnic background.”

e San Francisco Office of Econom c and Wrkforce Devel opment (OEWD) -

uni nsured sol e proprietors and uni nsured workers: OEW provi des a wi de
array of services to owners and workers of small businesses and

m croenterprises throughout the City. OEW funds over 50 different
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conmuni ty- based organi zati ons working with thousands of residents. OEWD

al so maintains relationships with key industry trade groups, including the
San Franci sco Chanber of Commerce, the Col den Gate Restaurant Association
and SFMADE — a trade association of 440 manufacturers. The O fice of Smal
Busi ness (OSB) operates under OEWD' s unbrella and is the City's centra
point of information and referral for entrepreneurs and small businesses
CEWD/ OSB's work will be targeted to sole proprietors and uni nsured workers
in businesses with fewer than 50 enpl oyees

e San Francisco State University (SF State) — uninsured young adults and
coll ege students: SF State is an urban university offering four-year
under graduat e degrees and postgraduate masters and doctoral progranms to a
di verse popul ation of 30,000 students and young adults. SF State was
founded as a two-year teacher training college in 1899, and since that tine
it has served the evol ving educational needs of the Bay Area and the State
of California. SF State’s mission is to create and naintain an environnent
for learning that: (1) pronotes respect for and appreciati on of

schol arshi p, freedom human diversity, and the cultural nmpsaic of the Cty
of San Francisco and the Bay Area; (2) pronpotes excellence in instruction
and intell ectual acconplishnment; and (3) provides broadly accessible higher
education for residents of the region and state, as well as the nation and
wor | d.

In addition, SFDPH will partner with the San Franci sco Public Health
Foundation (SFPHF) which will serve as fiscal agent for the SFCC
Oiginally established in 1988 as the Friends of the San Franci sco
Departnent of Public Health, SFPHF devel ops and contributes resources to
enhance San Francisco’s public health. To date, SFPHF has received and
managed nore than $5 nmillion to enable such public health services as

i mruni zati ons, medical services for underserved popul ations, tools for
child care providers, and nore. As fiscal agent, SFPHF will establish a
separate accounting fund with grant dollars received from Covered
California and distribute grant funds to subcontractors based on grant
perfornmance and invoi ces approved by SFDPH

2. Qutreach and Educati on Experience

SDFPH has extensive experience conducting and directing outreach and
education for uninsured residents. For exanple, it successfully worked with
community partners and the San Francisco Health Plan to i nplenent a |l oca
heal th i nsurance program for children and youth (Healthy Kids) in 2002, and
a health access programfor uninsured adults (Healthy San Francisco
[“HSF"]) in 2007. SFDPH and its partners have used targeted outreach and
education strategies to encourage broad participation in these prograns.
This was particularly critical for HSF, which is a voluntary programw th
incone eligibility up to 500% of the federal poverty level (FPL) and
approxi mately 50,000 participants. Many uninsured in HSF will be eligible
for health insurance options avail able under Covered California. SFDPH
will work to transition this population to those options. Because HSF
requires financial participation (e.g., premuns and co-paynents) fromits
partici pants, SFDPH has significant experience comunicating the val ue of
heal th care coverage and encouragi ng participation

Subcontractors

« BCA's primary focus areas in Southeast San Francisco have residents
diverse in ethnicity, age, inconme, gender, and sexual orientation. Through
its health disparities prograns, BCA has conducted heal th education and
training classes, and hosted five annual health disparities sumts that
focus on outreach and education

e Horizons incorporates Latino-centric cultural and |inguistic conpetence
inits outreach to this population, including those who nay be linited
proficiency in English. Through the participation of staff that are often
menbers of the Latino comunity, Horizons staff serves as role nodels
surrogate fam |y nmenbers, and cultural brokers to strengthen cultural norms
to reduce high-risk behaviors and pronote inproved health outconmes and
heal t h st at us.

*« NI COS provides in-person outreach and education to | ower-income Chinese
Anericans (including those with linmted proficiency in English), such as
those who will be newly eligible for Covered California. N COS assisted
with cityw de outreach and enrollnent efforts for Healthy Families and HSF
For the past 15 years, N COS has continuously provi ded outreach, education
enrol Il ment, retention, and utilization services pertaining to no- and

| ow cost health insurance progranms through its existing Fam|y-Centered
Qutreach, Enrollnent and Education Project.

« SCDC' s primary function is to provide informati on and resources to the
Sanpan and other Pl communities. Health services and health insurance are
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often lacking in these househol ds. SCDC was recently awarded a Breast
Cancer Awareness grant and very effectively conducted outreach and
educati on, reaching Sanpan wonen and working with themto receive breast
cancer screening and manmograns.

« CEWD provides over $1 mllion of grant funding annually to nei ghborhood
econoni ¢ devel opnent organi zati ons, conmmunity-based organi zations that
provide training, workshops and technical assistance to entrepreneurs and
smal | business owners, and their enployees. OEWD al so funds staff persons
dedicated to the revitalization of nei ghborhood commercial districts. The
Jobs Squad conducts outreach directly to small business owners on a weekly
basis to assess and respond to their needs. Finally, OEW funds over 50

di fferent community-based organi zati ons worki ng with thousands of
residents. Their strong presence in the comunity will facilitate outreach
and education to uninsured workers (sole proprietors and those working in
smal | busi nesses).

« SF State is an active participant in the San Francisco Hep B Free
Canpai gn that provides outreach and education services to the entire SF
State canpus popul ati on, especially Asian/Pacific |Islanders regarding the
preval ence of Hepatitis B and related treatnent opportunities in the San
Franci sco Bay Area. Mre than 1,400 students fromthe Asian/Pl comunity at
SF State were provi ded one-on-one education, preventive care, or referra
for specialized nmonitoring and treatmnment.

3. Community Presence

One of SDFPH s key functions is to serve as a trusted source of information
and convener in its public health role to protect and pronote the health of
all San Franciscans. SFDPH recently created the San Francisco Health Care
Services Master Plan and the San Francisco Conmunity Heal th Status
Assessnent. Both required broad-based and di verse comunity input and
focused on access to health care with an enphasis on underserved
popul ati ons. Subcontractors working with the SFCCI have strong ties to
their conmunities and the uninsured target populations. Community presence
is an essential ingredient of a successful outreach and education program

For SFDPH and nenbers of the SFCCl, services are provided inside and
outside the walls of the organizations to ensure strong community

connecti ons

¢ BCA provi des a wel com ng, non-judgnental venue for people of all cultures
seeki ng services at BCA. BCA has been a fixture in the southeast portion of
San Francisco for over 25 years

e Horizons’ comunity presence is enhanced by the services it provides
street outreach, violence intervention, acadenic and court advocacy,

transl ation services, |inkages, and educational workshops. Horizons
solicits input from stakehol ders through focus groups, surveys, evaluation
forms, suggestion boxes, and client advisory boards

« NICOS has a well-established presence and a deep-rooted relationship with
the Chinese comunity, which knows of NI COS through the critical services
the organi zation has provided for the past two decades and through the
agency’s ongoi ng nedia presence. Wth its 30+ coalition nenbers, N COS al so
| everages the rel ationships these nmenbers have built w thin Asian-Amrerican
communities. N COS conducts onsite, in-language outreach and education to
their clientele, further establishing its presence and name recognition

« SCDC is the “gateway” to the Sanpan and Pl community. SCDC is the only
Sanmpan communi ty-based organi zation serving this population in San

Franci sco and has been in existence for 17 years. SCDC has established
many col | aborations over the years, all of which have been |everaged to
meet the evol ving needs of SCDC s target popul ation, including the

uni nsur ed

e OEWD funds regul ar workshops and technical assistance through its
non-profit partners to educate individuals on the devel opnent of business
pl ans and other topics relevant to small business devel opnent. These
activities occur throughout the City. OEW does direct outreach to snal

busi nesses, sole proprietors, and workers through the Jobs Squad. The

O fice of Small Business has become a “go to” point for small business
owners | ooking for culturally conpetent support and services for owners and
their enpl oyees

« SF State’s Student Health Services (SHS) has served as the central hub
for outreach and education for students. The Department of Preventive
Medi ci ne (DPM was devel oped over 20 years ago. During that time, the
program and its growi ng nunmber of trained peer educators have provided a

wi de range of services to students and have provi ded evi dence-based
information to hel p enpower students to make inforned health decisions. SF
State SHS' s student peer educators proaram continues to provide outreach
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and education at canpus events throughout the year.

4. Experience Mdtivating Change

SFDPH has | ong worked to change attitudes and notivate heal thy behavi ors.
Its Tobacco Free Project is a conprehensive tobacco control plan for San
Franci sco that includes reducing youth access to tobacco and countering
pro-tobacco influences including trans-national tobacco. As a result, from
1999 to 2005, there was a 6% drop in San Francisco adult smokers (19.5%to
13.5% and youth snoking rates decreased from8%to 4.3%for mniddle school
youth and from19%to 10.9% for high school youth.

The Heal thy San Franci sco (HSF) program has changed the heal th seeking
behavi or of uninsured adult residents. There are docunented reductions in
urgent care and energency departnent visits and an increase in primry care
visits. SFDPH al so worked to change perspectives about participant
financial participation. HSF requires nonthly paynents and fees at the
poi nt of service (i.e., premuns and co-paynents) for those with incones
above 100% FPL.

The follow ng provides exanples of simlar work by the SFCCI
subcontractors:

« BCA's Rafi ki Wellness Passport Project advances the goal of notivating
community residents to eat better and increase physical activity through
outreach and education. It has worked to reduce social isolation, inprove
heal th outcones, and pronote health equity.

e Horizons aligns itself strongly within the Latino cultural value of

“Fami lia Primero” (Fanmily First) and aims to unite and prioritize the
health of Latino families, their youth, and other youth of color.

*« NI COS oversees the Chinese Community Lay Health Worker Qutreach Project,
in which they train comunity nenbers as peer health educators. These
trained health educators conduct outreach and education on colon cancer to
notivate their peers to undergo screening. Prelimnary results have shown
dramatic increases in comunity know edge and screening rates in
peer-reached participants.

¢« SCDC has worked consistently to break down the barriers within the Sanpban
and Pl comunity to accessing services. This includes confronting the
tendency of community menbers to not ask for hel p. SCDC has gained the
trust of the community and has changed this mndset, so comunity nmenbers
obtain the critical health resources they need.

*« CEWD's Office of Snall Business outreached, educated and recruited snall
busi nesses to participate in “San Franci sco Jobs Now " program whi ch was
part of the American Reinvestment and Recovery Act. This program provided a
subsi dy to businesses to hire unenployed and hard-to-place workers. OEW s
outreach and education resulted in 1,254 small business applying for the
program and 569 businesses hiring 1,207 individuals.

e SFSU: During the HLIN1 Pandem c Flu outbreak of 2009, SF State’s Student
Health Services was able, via e-mail communications, canpus websites,
student newspaper articles, posters, video displays and personal outreach
to change students’ behavior and nitigate the inpact of the outbreak by

i ncreasi ng hand washi ng, increasing vaccination rates, facilitating

i solation, and encouragi ng appropriate patient self-nonitoring and

sel f-care.

5. Cultural, Linguistic, Oher Factors Specific to Target Popul ations
According to the 2010 U S. Census, an estimated 49% of San Franci sco
residents are people of color and 51% are Caucasian. As a result, SFDPH
consi stently works to ensure that its services are culturally and
linguistically responsive. It has a diverse workforce to serve an equally
di verse popul ation. Over 60% of SFPH s client population is persons of
color. SDFPH has staff that speaks over 10 different |anguages, and it
provides witten programinformation in nmultiple |anguages.

Approxi mately 65% of BCA clients are | owincome. BCA assesses the needs of
its clients and program participants through regul ar satisfaction surveys
and focus groups to ensure that its prograns serve target audiences
effectively. BCA al so has bilingual (English, Spanish) staff.

At Horizons, cultural conpetency principles are integrated into the
agency’s mi ssion and organi zational policies and procedures. This is to
ensure that staff includes these essential elements in all services

del i vered.

NI COS conducts extensive surveys and focus groups to gain insight into the
popul ation’s use of preventive care, nental health services, quality care,
hel p- seeki ng behavi or, health education and a host of other topics. As a
partner in the Community Alliance for CLAS (Culturally and Linguistically
Appropriate Services) Project, N COS conducts statew de cul tural conpetence
trainings on working effectively with Asian-Anerican and Pl comrunities.
SCDC s staff has a conbined 80 vears of experience providina culturally and
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linguistically appropriate services to its target popul ati on. Many Sanpan
and Pl residents experience | anguage barriers in accessing services, so it
is crucial for SCDC staff to know the | anguages and be able to relate to
the needs of the comunity.

CEWD and its partner organizations are dedicated to neeting the needs of
specific cultural groups by providing services in their clients’ native

| anguages, and delivering services in a culturally conpetent manner. Staff
at the OFfice of Small Business is able to conduct client services in

Engli sh, Spani sh, Cantonese, and Mandarin, |anguages that cover the |argest
nunber of small businesses and enpl oyees in San Francisco

SF State as an institution of higher |earning has broad social, ethnic, and
cultural diversity. By working with the expertise and know edge of the key
stakehol ders in the nmore than 300 canpus student groups, the SF State
adapts its messaging to maxinize effect.

6. Cost-effective Qutreach and Educati on G ant Program

SDFPH has the ability to deliver grant activities cost-effectively and
consistently with the goals, objectives, and guiding principles established
by Covered California. 1t has done so in the past in inplenmenting the
Heal t hy San Francisco (HSF) program HSF is a nationally recognized
public/private partnership that offers an affordable, consuner-focused
results-oriented health access programthat pre-dated federal health
reform Initiated in July 2007, HSF has served as the | aunching pad for San
Francisco’s health reforminplenentation activities. The mi ssion and vision
of SFDPH and Covered California are conplenentary — both entities are
focused on quality, affordability, and conprehensive services

7. Affordabl e Care Act, Medicaid, Covered California Know edge

Because of its role as a health care provider to | owincone and noderate
inconme individuals (insured and uninsured), SFDPH has significant know edge
of the Affordable Care Act (ACA), Medi-Cal expansion, and Covered
California. For exanple, soon after the passage of the Affordable Care
Act, the Mayor of the City and County of San Franci sco asked SFDPH to form
and | ead a Heal th Reform Task Force, which devel oped a series of |ocal
state and federal policy and operational recomrendati ons for ACA

i npl enentation. SFDPH al so operates SF PATH, San Francisco's |owinconme
heal th program under California’ s 1115 Medi cai d Denponstrati on Wi ver, which
is designed to prepare eligible uninsured residents for enrollnent in
Medi - Cal or health insurance options under Covered California. SFDPH is
very familiar with the State of California' s two proposals to inplenent the
optional Medi-Cal expansion. SFDPH understands that under federal health
reform San Francisco’s uninsured popul ati on can be segnented into three
groups: (1) uninsured with incomes 0% — 138% FPL who are Medi-Cal eligible
(2) uninsured with incones above 138% FPL who will be eligible for health

i nsurance products offered through Covered California (up to 400% FPL with
a subsidy; above 400% FPL wi t hout a subsidy) and (3) remaining uninsured
due to ACA ineligibility, exenption, or opting out of coverage. SFDPH

under stands that Covered California is not a health insurance product, but
a tool that individuals, famlies, and businesses can use to shop for

heal th insurance. Finally, SFDPH is acutely aware that sone uninsured
eligible for coverage under Covered California may elect not to purchase it
(even those with a subsidy) due to issues of affordability, perception of
lack of need, etc. and that intense outreach and education is needed to
counter this potential inaction

8. Successful Gant Administration

FromJuly 1, 2011 to June 30, 2012 (Fiscal Year 2011-12), SFDPH received
approximately $51 million in grant funds, and will surpass that anount in
Fi scal Year 2012-13. For each grant award, SFDPH assigns an admi nistrative
proj ect manager to oversee day-to-day grant activities and respond to
funder requirenents in a tinely manner. SFDPH conpl enents the project
manager’s work by assigning a grant accountant to each award to ensure
fiscal accountability and grant conpliance. The primary contact/project
manager for this proposed grant has never had a grant award retracted due
to poor performance. As noted previously, the San Francisco Public Health
Foundation will serve as the fiscal agent for the SFCC

9. Ability to Measure Success

SFDPH provi des oversi ght and evaluation for State and federal funding
through its sophisticated data gathering and aggregation tools and its
eval uation staff. SDFPH has specific experience neasuring outreach and
education efforts. For the HSF program it created a nechanismto track
enrol I ment and nake that information publicly available. Monitoring
enroll ment on a nonthlyv basis hel ped determ ne whether the nmulti-Iinaua
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outreach and education activities were effectively comunicating the
program s exi stence, programservices, eligibility criteria and the
enrol Il ment process. |n addition, SFDPH operates SF PATH, a program
designed to prepare eligible uninsured adults for Medi-Cal. Data indicates
that there are an estimated 64, 000 uni nsured adults between the ages of 18
— 64 in San Francisco. As of February 2013, there were al nost 50, 000
residents in HSF and 10,000 in SF PATH for a total of 60,000 in these two
voluntary health access prograns. This represents over 90% of uninsured
adults. The HSF re-enrollnment rate ranges from52%- 60%and is a
testament to the program s outreach, education, and retention efforts

Ref erencel_Appl D_387. pdf

Ref er ence2_Appl D_387. pdf

1. Staffing Pl an

SDFPH s Healthy San Francisco (HSF)/ SF PATH unit will oversee the SFCCl.
The Deputy Director and Director of Healthy San Francisco is the primry
contact on this grant application. This individual has worked on several
initiatives to expand health care coverage including HSF and SF PATH. The
Deputy Director and Director of Healthy San Francisco will allocate 0.10
FTE of her tine to this project. SFDPH will also allocate 0.25 FTE of a
pl anning position to help coordinate grant activities and work with
subcontractors by attending mandatory State trainings, supporting outreach
and education activities, staffing regular meetings of the SFCCl, and
assisting in nmonitoring activities.

The six subcontractors will provide outreach and education staff:

«BCAwill work with the racially and ethnically diverse communities in San
Franci sco’s Sout heast corridor. BCA plans to staff the project with a 0.20
FTE Program Manager/ Coordi nator and a 0.20 FTE Qutreach/ Educati on
Specialist. In addition, BCAwill hire part-time Qutreach/Education

consul tants who possess desired | anguage and cul tural conpetency skills.

e Horizons will target outreach and education to Latino adults who |ive,
wor k, and/or frequent the Mssion District and other bordering comunities
with a high concentration of Latino famlies. Horizons will hire a 0.74 FTE
Program Coordi nator to conduct outreach and education plus a 0.20 FTE
position for management and supervisorial oversight.

e NICOS will work with San Francisco’s Asian-Anerican comunity with a
primary focus on Chinese Americans. N COS will enploy a project director
(0.05 FTE), project coordinators (0.85 FTE), outreach specialist(s) (0.50
FTE), lay health workers, consultants, interns, and volunteers to neet the
goal s and objectives of the proposed project.

¢ SCDC wi || conduct outreach and education targeting the Sanpban and Pl

popul ation who live primarily in the Southeast sector of the Cty. SCDC
will hire a part-tinme (0.25 FTE) Qutreach Worker fromw thin the Sanpan and
Pl comunity that is culturally and linguistically qualified.

« OEWD wi Il target sole proprietors and the enpl oyees of snall businesses
in the manufacturing, retail, and service industries. CEWD will |everage
2.0 FTE existing staff positions already providing outreach and education
to San Francisco’'s working uninsured. The Ofice of Small Business wll
also utilize 2.0 FTE existing staff positions that already provide outreach
to new and existing businesses and | everage existing networks, such as

i ndustry organi zati on, business and chanbers organi zati ons and the 30

mer chant associations. OEW will hire a 1.0 FTE Program Manager to

i mpl enent educational outreach and coordinate citywi de and city partner
outreach.

« SF State will target its ethnically and racially diverse popul ation of
over 30,000 students. SF State will enmploy a 0.50 FTE Lead Student
Assistant and two 0.25 FTE Student Assistants, who will be supervised by
the (leveraged) Lead Heal th Educator.

2. CQultural and Linguistic Conpetency
Al'l services offered by SFPDH nust conply with the cultural and linguistic
conpetency policy (Resolution 2-02) adopted by the San Francisco Health

Conmi ssi on, SFDPH s governing body. |t recognizes that cultural and
linguistic competence are essential requirenents in public health. The
project’s subcontractors reflect the cultural, linguistic and other

characteristics of the target popul ations:
e BCA's staff will include people who have |ived or worked in the Southeast
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communi ty and those who are bi-lingual in Spanish or Chinese in addition to
Engl i sh.

e Horizons incorporates Latino-centric cultural and linguistic conpetence
through the participation of bi-cultural and bilingual staff that are
comuni ty nenbers.

* NICOS' project staff will reflect the characteristics of the target

popul ation. Seven staff and a volunteer are anticipated to assist with the
project. Al are bicultural/ bilingual/ bi-literate in English and

Cant onese, Mandarin, Taiwanese, Toi shanese, Vietnanese and/or Khner
(Canmbodi an). Any new staff will be required to be bilingual/ bi-literate
in English and at | east one rel evant Asian | anguage/di al ect.

¢ SCDC staff will be know edgeabl e about the Sampan and Pl culture and
communi ty and speak Sanpan and/or another Pl |anguage in addition to
English; staff will likely be menbers of these groups.

¢« OEWD' s existing Invest in Nei ghborhoods’ Econoni c Devel opnent Team

i ncl udes menbers who are fluent in Cantonese, Mandarin, and Spani sh and
reflect the varied diversity of San Francisco’'s comunities (e.g., Indian,
Latino, Asian/Pl, Lesbian-Gay-Bisexual -Transgender, African Anerican,
etc.). OSB staff also has the ability to outreach in | anguages other than
Engli sh, nanely, Spanish, Cantonese, and Mandari n.

« SF State’'s student assistants will be selected for their know edge of the
canpus community and their ability to clearly comunicate in English to
the diverse and nmulticultural student body orally, and via social and
traditional nedia.

3. Staff Recruitnent

The subcontractors will have primary responsibility for recruitment and
reporting progress or nodifications to the SFDPH. Subcontractors w |l draw
upon their network of comunity contacts and through general and
ethnic-specific nmedia. For exanple, SF State will recruit via the SF State
Career Center Gator Jobs Process and OEWD will work through its community
partners to rai se awareness of Covered California as part of its existing
activities to publicize enpl oynent opportunities.

4. Staff Training

SFDPH wi || ensure that all outreach and education hires receive grantee
training from Covered California prior to inplenentation of the outreach
and education plan. Subcontractor project leads will receive and
participate in trainings, foruns, and neetings that are offered during the
grant term The subcontractors are already know edgeabl e of the ACA and/or
are al so undertaking their own relevant training to keep abreast of its
implenentation in California. They have participated in related webinars
and received regul ar updates, information, and training on public health
prograns and ACA inpl enentation through advocacy e-mail |istservs and

sour ces.

5. Staff Managenent and Monitoring

SFDPH wi || have a project manager for the SFCCl and will work with the San
Franci sco Public Health Foundation on fiscal and administrative

coordi nation. The project manager will have regular meetings with
subcontractors. The purpose of these meetings will be to nmonitor the
progress and devel opment of each organi zation's outreach and educati on work
plan and to ensure that appropriate staff resources are allocated to this
effort.

4.1 Target Popul ation

1. Target Popul ati on Description

Both the 2010 U. S. Census and the 2011 California Health Interview Survey
(CH'S) estimate the number of uninsured adults (aged 18 — 64) at 64,000 in
San Francisco. As of February 2013, roughly 60,000 uninsured adults were
enrolled in one of two San Franci sco health access prograns - HSF or SF
PATH. This neans that over 90% of the estimated uninsured adults are known
t o SFDPH.

SFCCl will target uninsured eligible for Covered California — irrespective
of whether they are or are not enrolled in HSF or SF PATH  HSF enrolls

i ndividual s up to 500% FPL whereas the maxi numincone threshold for SF PATH
is 200% FPL. A review of denographic information indicates that 27% (over
16, 200) of HSF and SF PATH enrol | ees have incomes above 138% FPL. Anmpong
those, 97% have incones between 138% - 400% FPL and 3% are above 400% FPL.
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The data al so reveal that of those with inconmes above 138% FPL:

* 51% are Asian/Pl,

* 43%reside in the southeastern portion of the Cty,

* 38% speak an Asi an/ Pl | anguage,

*« 36% are between the ages of 18 — 34, and

e 17% are Hi spanic/ Lati no.

The 2011 CH' S indicates that 75% (48,000) of uninsured San Franci scans
wor ked either full- or part-tinme.

As a result of this data, the SFCCl identified five target popul ations for
outreach and education: (1) Asian/Pl, (2) Hi spanic/Latinos, (3) residents
in the southeastern portion of the Gty and County, (4) working uninsured
and (5) young adults. To reach these popul ati ons:

«BCAwill target a racially and ethnically diverse population in San
Franci sco’ s sout heast sector,

e Horizons will target Latino adults,

« NNCOS will conduct outreach to Asian-Anericans, with a primary focus on
Chi nese Aneri cans,

« SCDC wi Il target the Sanpan and Pl communiti es,

« OEWD wi Il target working uninsured (i.e., sole proprietors and enpl oyees
of small businesses that do not offer coverage) and

« SF State will target its current students, recent alumi, and other young
adul ts.

2. Need for Education and Qutreach

The target populations for this grant, while diverse, all share many of
the sanme barriers, including: (1) lack of know edge of resources, (2)
uncertainty about how to navigate health care systems, (3) |anguage
barriers, (4) stigmatization about seeking services, (5) not valuing health
i nsurance/ perceived lowrisk of illness and (6) concerns about

af fordability. SFDPH is aware that the NORC (University of Chicago) study
conducted for Covered California found that:

* Those not interested in health insurance cite |ack of need and cost as
reasons;

* Cost (49% over coverage (33% is the npbst inportant factor when shopping
for insurance;

e Engl i sh-speakers, Chinese, and African-American groups had | owest |evels
of interest in purchasing health insurance; and

e Goups cite different reasons for |ikely purchasing health insurance
(e.g., peace-of-mind for African Americans, access to care for

Engl i sh-speakers, etc.).

This information will enable the SFCCl to tailor messages to each target
popul ation. SFDPH and its partners will use a cultural, famlial, and
grassroots approach to outreach and education activities that are likely to
result in a higher notivation for action.

3. Applicant’s Relationship to Target Popul ation

SFDPH has a strong relationship to the target popul ation given that it
currently operates two health access prograns that provide conprehensive
heal th services to uninsured adults. For exanple, since the passage of the
ACA, SFDPH has provided regul ar updates on federal health reform

i mpl enentation to HSF participants through its newsletter HeartBeat. To
undert ake the proposed outreach and education activities, the
subcontractors will |everage their existing relationships and will build on
their broad base of established outreach and education activities,
including community foruns and wor kshops, street outreach, Covered
California media presence, and distribution of flyers and other materials.

4.2 CQutreach and Education Pl an

1. Approach and Strategy

In keeping with the intent of the Covered California outreach and

educati on program each subcontractor has tailored an approach for its
target popul ation:

« BCA will augnent its own on-site outreach and education efforts to
program partici pants with community-based outreach and education that al so
enlists the support and involvenment of the African American Conmunity
Health Equity Council, a 50-menber body of health advocates and

prof essionals who work to reduce health disparities in the African Amrerican
communi ty.

e Horizons' approach will enbrace best practices in working with Latinos
and will bring on current and past consumers to assist in devel oping
outreach strategies. They will conbine traditional face-to-face engagenent
like that used in the Pronptores nodel and non-traditional approaches (e.aq.
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soci al media).

¢« NNCOS will utilize a multi-level approach to outreach and education. To
bui | d general awareness and pique interest, it will utilize the loca
Chinese nedia to pronote Covered California s media strategies and
messages, social nedia (website and Facebook page), community-based agency
newsl etters and targeted nailings of Covered California materials. This
wi || support in-person outreach and education efforts, such as
presentati ons at community-based organi zati ons, schools, famly
associations, and religious institutions, in which nore in-depth education
and information will be provided

« SCDC wi Il focus outreach and education activities using strategies
tailored for the Sanpan/ Pl target popul ation, including door-to-door
outreach and education, presentations at health fairs, churches, and other
gat heri ngs

e« OEWD/ OSB wi || | everage established OSB/ OEWD conmuni cati ons channels to
rai se awareness of the inportance of acquiring health insurance, including
mer chant associ ations, snall business organizations, small and ethnic
Chanbers of Commerce, nei ghborhood economi c devel opnent organi zati ons, One
Stop Career Centers, and workforce training academni es

« SF State’'s Lead Health Educator will focus on increasing awareness of
Covered California. The education will include detailed information
regardi ng the benefits of preventive care, the individual health insurance
mandate, and availability of tax credits and cost sharing subsidies, and
the differences anong the standardi zed pl ans

Al'l menbers of the SFCCI outreach and education teamw |l be provided with
internet enabled tablets to use in the field. This will facilitate a very
interactive outreach and education strategy, and will enable team nenbers
to provide detailed information by |ogging onto the Covered California
website and gui ding individuals through the health plan eval uati on process
si de- by-si de conparison and financial eligibility calcul ator

2. Qutreach and Education Activities

Consi stent with Covered California s recomendation, the SFCCl seeks to

al l ocate 70% of activities toward in-depth education and 30% t oward
outreach messages. At the same time, the SFCCl realizes that not every
outreach encounter will lead to in-depth education. This may occur because
the individual is already insured, is not eligible for Covered California
or is not interested. Research indicates that individuals often need nore
than one outreach encounter before they engage in in-depth education and
action.

The SFCCl will reach a total of 70,000 people and/or househol ds under this
grant (conbi ned outreach and education). SFDPH will support overal
outreach and education efforts through a targeted mailing to HSF and SF
PATH clients directing themto informational/educational opportunities
avail abl e through the partner agencies. Specific activities include: (1)
distribution of information directly to clients, students, enployees, etc
via newsletters, flyers, posters, community bulletins, student newspapers
e-mai |l blasts, etc., (2) tabling and in-person outreach and education at
community events, (3) education through workshops and speaki ng engagenents
at a variety of forums, (4) integrating Covered California information into
existing training and education conducted by comunity partners and ot her
entities, (5) one-on-one engagenent using Pronotores, (6) social nedia
sites (Facebook, Twitter, websites, etc.), (7) individual phone calls and
home visits, (8) coordination with existing outreach progranms, such as
outreach to businesses through the Gty/ County’'s Jobs Squad, (9)
county-w de el ectroni c communi cati ons venues such as the OSB e-bulletin,
Mayoral communi cations, Citywi de 3-1-1, (10) on-line/guided webinars with
smal | busi ness enpl oyees conpl emented with an off-site, accessible venue
wher e enpl oyees can access infornation and (11) participating in events
identified by Covered California in Appendix E of the grant appplication
and/or at the request of Covered California

3. Channel s and Venues for Qutreach and Education

Each of the subcontractors will focus on channels for outreach and
education that are nost appropriate for their specific target popul ation
and will focus on places where consuners, live, work, play and shop

« BCA's “feet-on-the-streets” approach will include high-traffic businesses
(e.g., banks), agencies (e.g., clinics), comunity coll ege campuses, post
of fices and shoppi ng plazas. BCA will also target community and

nei ghbor hood events (e.g., Sunday Streets, Asthma Wal k, Bl ack Barbershop
Heal th Qutreach)

e« Horizons will adopt a Pronptores nodel to outreach to the Latino
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community in high traffic areas, make presentations at events such as
Sumer in the Cty and Carnaval, and conduct education through parent and
youth programs that serve Latino families. Qutreach and education will take
pl ace at communi ty-based organi zati ons, faith-based institutions, schools,
parks and recreational centers, hospitals, clinics, assistance agencies,
grocery stores and | ocal businesses, hiring halls, food banks, and

shel ters.

« NNCOS will focus on nei ghborhoods in which Asian-Anericans nmake up nore
than 40% of the residents (e.g., Chinatown, Excelsior, Richnond, Sunset,
Visitacion Valley). Specific venues will include: Asian-Anerican

communi ty-based agenci es, community-based events (e.g., annual Chinatown
Community Health Fair, the Asian Heritage Street Festival, Vietnanmese Tet
Festival, etc.), public schools and |ocal colleges, churches and tenples,
public libraries, physicians’ offices, traditional Chinese nedicine shops,
Chi nese Fanily Associ ati ons and Chi nese Language School s.

*« SCDC wi I | conduct outreach and education at churches, in hones, at health
fairs, and at other comunity | ocations frequented by Sanpan and PIs.

*« OEWY OSB wi I | use a variety of nethods for outreach, including
distribution of outreach materials to enployees in contact with the Ofice
of Labor Standards and Enforcenent, engagenent in resource fairs, services
that OSB provides to snall businesses daily, direct outreach to businesses
by the Jobs Squad, and Snall Business Wek events. Venues for education
activities will include workshops provi ded by nei ghborhood econonic

devel opnment organi zati ons, workforce training academ es, training sessions
and webinars to sole proprietors and small businesses, and briefings
presented to various Cty Comm ssions.

« SF State will reach students through canpus events including events in
Student Housi ng, student organization events in the Canpus Pl aza, student
group neetings, classroons, social nedia, and the canpus newspaper.

4. Messenger for CQutreach and Education

For SFDPH and all subcontractors, messengers for outreach and education
activities will reflect their respective target popul ations
denographically, culturally and linguistically. The shared denographic
make-up of the messengers will nake the target population nore receptive to
both the messenger and the nessage. SFCCl nenbers do not underestinmate the
val ue of commonalities which may nake it easier for nessengers to develop a
rapport with the target population and to notivate uninsured individuals to
act and take an interest in followup information froman Assister.

5. Plan for Meeting Goals and bjectives

The proposed SFCCl project will acconplish the goals and objectives of the
Qutreach and Educati on Program through the many activities described in
Attachnment A. 8. The partners will undertake this work in accordance with
the guiding principle of targeting resources strategically to reach the

hi ghest nunber of subsidy-eligible uninsured individuals. Each
subcontractor aligned its work plan with Covered California’'s six project
phases, with specific activities focused on raising awareness (Phase 1),
preparing for enroll ment (Phases 2 and 5), and delivering information to
get consuners to enroll (Phases 3 and 6).

6. Plan for Coordinating with Assisters

The SFCClI will coordinate with Assisters part of SFDPH and the Col den Gate
to Health Insurance (GGH) Network. SFDPH has an eligibility and

enrol I ment unit whose sole focus is to enroll uninsured individuals in the
appropriate health program GGH is a decade-old project of the San

Franci sco Health Plan and was created for San Francisco’'s application
assistors, eligibility workers, and health coverage advocates. GGH nenbers
currently enroll into HSF. The GGH aids over 170 application assistors
(including SFDPH staff) and provides its resources to over 400 health
coverage advocates, social service agency workers, and community workers.
In preparation for health reform GGH will launch a Health Coverage
Qutreach & Enrollment (HCOE) Coalition ained at coordinating health
coverage community outreach, education, and enroll ment efforts.
Communi ty- based organi zati ons, governnment agencies, health centers, and
others actively involved with health coverage outreach/education efforts,

i ncludi ng Covered California outreach and education grantees, will be
invited to participate in the HCOE Coalition.

4.3 Approach to Mnitoring, Quality Assurance and Reporting

1. Monitoring Plan

SFDPH wi Il | ensure that all project staff use only approved program
materials and information distributed by Covered California. This wll
ensure that there is a comon nmessade conmmunicated to all eliaible taraet
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popul ations. Monitoring, quality assurance and reporting activities wll
include: (1) designating a project manager to oversee various aspect of the
project, including contractors, (2) entering into MOUs with the
subcontractors - specific work plans that outline project activities

del i verabl es, and deadlines with routine updating of work plan to progress
to date, (3) conducting nonthly then bi-nonthly project neetings with
subcontractors for updates on progress, (4) distributing to al
subcontractors any Covered California programupdates or revised materials
and (5) participating in all required Covered California trainings

To assist in nmonitoring, evaluation and reporting for this project, SFDPH
took the initiative to work with volunteers from Code for Anerica to
devel op an easy, web-based tool (via Wifoo) that could be used by the
outreach and education team nmenbers in the field. The tool enables team
nmenbers to track all of the activities that are reportable to Covered
California. Because it is web-based with a correspondi ng database, it
enabl es SFDPH to have real tine data on the progress of subcontractors and
their team menbers. SFCCI can use this tool and al so use any required
monitoring tools devel oped by Covered California

2. Capacity for Monitoring, Evaluation and Reporting

SFDPH has extensive capacity and experience in conplying with nonitoring
eval uation and reporting requirenments of funders on similar projects. In
the nost recently conpleted fiscal year, SFDPH received and managed

approxi mately $51 million in grant funds. In all cases, SFDPH conducted
required monitoring and conplied with the funder’s eval uation and reporting
requi renments. For each grant award, SFDPH assigns an administrative

proj ect manager to oversee day-to-day grant activities and respond to al
funder requirenents in a tinely nanner

3. Experience w th Addressing Non-Conpliance

If it is determned that a subcontractor is not perform ng under the

grant, SFDPH will have an individual nmeeting with the subcontractor to

expl ain that non-performance inpacts the program s overall success. SFDPH
and the subcontractor will determ ne why project goals are not being net
and determ ne what assistance could be offered to bring subcontractor’s
performance up to standard. |f grant perfornmance does not inprove, then the
subcontractor could be placed on a corrective action plan. This is the
current process used by SFDPH for other service contractors. |f performance
does not inprove, SFDPH may withhold grant funds until perfornance cones
into conpliance. |If required, SFDPH nay identify another organization that
can assune the work under this project to ensure that the goals of the
grant are net. Any non-conpliance natters woul d be comuni cated to Covered
California.
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Narrative

The SSFCCI budget is highly appropriate to acconplishing the project’s
goal s and objectives and denonstrates the cost-effectiveness of the
proposed plan. O the $568, 800 requested, nore than $526,000 (92.5% is
for the outreach and education activities of the six subcontractors,
primarily for staffing direct outreach positions.

Al salaries are commensurate with the duties of the positions and reflect
prevailing salary levels for these skill sets in the San Franci sco Bay
area. Benefits costs for the six subcontractors range from23%to 29% for
the non-profit organizations, which is in keeping with standard practice in
California. OEWD benefits costs are higher due to the higher cost of
benefits for governnental agencies.

The subcontractors al so budget travel costs for staff to ensure that they
can adequately cover their respective areas and outreach supplies and
materials to set up stations at street fairs and community events. Each
subcontractor is requesting 15%for indirect costs.

The budget al so includes $25,000 (4.4% of the budget request) in equi pnent
costs to purchase tablets for the outreach workers and | aptop conputers for
sone project |leads within the subcontract organizations. These will be
used in the field, so staff can easily provide information to consunmers and
record outreach and education contacts.

The budget al so includes $16,548 for the San Francisco Public Health
Foundation (SFPHF). As fiscal agent to the SFCCl, the SFPHF will establish
a separate accounting fund with grant dollars received from Covered
California and distribute grant funds to subcontractors based on paynent

i nvoi ces approved by SFDPH. This represents a very nodest fee for these
services. Mich of the grant adm nistration work, including entering into
and overseeing agreements with SFCClI subcontractors, subnmitting invoices to
Covered California, and conducting required Covered California reporting
activities, will be performed by SFDPH staff.

The majority of the outreach and educati on positions are budgeted for the
first nonth of the program to ensure that outreach efforts begin as

qui ckly as possible. The exception to this is SF State, where student

assi stants are not engaged during the sumer nonths due to the university's
senester system Staff will not begin outreach and education activities
until they have conpleted and passed the required Covered California

traini ng.

SFDPH wi | | provide in-kind support to the SFCCl project and is not
requesting funding for any staff working on this effort. These personnel
include the Deputy Director and Director of Healthy San Francisco (0.10
FTE) and health planning staff (0.25 FTE).

A. 1 - Applicant Background | nformation

A 1.1 - Oganization Information
Organi zation Full and Legal Name:
Federal Tax | D Nunber:

Name of Executive Director, CEO or
ot her person authorized to enter
into contractual obligation:

Title:

Physi cal Address of Primary Ofice:

City:
State:

Zi p:

San Franci sco Department Health of Public Health

946000417

Tangerine Bri gham

Deputy Director and Dir. of Healthy San Francisco
101 Grove Street, Room 310
San Franci sco

CA

94102



ATTACHMENT A - APPLICANT WORKSHEETS

Mai ling Address of Primary O fice: 101 G ove Street, Room 310
City: San Franci sco

State: CA

Zi p: 94102

Phone Nunber: (415) 554-2779

Fax: (415) 554-2811

Emai | : tangeri ne. bri gham@&@f dph. org
Websi te: www. sf dph. org

A 1.2 - Primary Contact

Qutreach Contact Person: Tangerine Bri gham

Title: Deputy Dir. & Dir. of Healthy San Francisco
Physi cal Address: 101 G ove Street, #310

City: San Franci sco

State: CA

Zi p: 94102

Phone: (415) 554-2779

Fax: (415) 554-2811

Emai | : tangeri ne. bri gham@f dph. org

A. 1.3 - O ganization Background

Date the Organi zati on was Founded: 1/1/1900
Number of Full Time Enpl oyees: 5800
Number of Part Time Enpl oyees: 0

G oss Revenue for the Last Fiscal

; 1675000000
Year :

Li st addresses of additional sites
associated with the proposed
project (do not include |ocations
out si de of proposed target
comunity or county):

A 1.4 - Oganization Type

Applicant’s Organi zational Status Gover nient

A 1.5 - Oganization Entity Type

Organi zati on Category City Government Agency or other County Agency

A. 1.6 - Previous Applicant Experience
Exanmple 1

Proj ect Name Saf e Routes to School
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Contract Grant Amount
Nane O Awarding Entity
Term O Contract

Summary O Scope OF Work

Exampl e 2

Proj ect Nane

Contract G ant Anpunt
Name OF Awarding Entity
Term O Contract

Summary O Scope OF Work

Exampl e 3

Proj ect Nane

Contract G ant Anpunt
Name OF Awarding Entity
Term O Contract

Summary O Scope OF Work
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216000
California Departnent of Transportation (State)
Sept enber 2011 - May 2013

Wth the San Francisco Unified School District (SFUSD) as a key partner,
SRTS-SF wi | I, through outreach and educati on, pronoted wal ki ng and bi ki ng
to public schools across the City. In each school year, SRTS-SF will work
with 15 el ementary schools to deliver the “five Es” (evaluation,

engi neering, education, encouragenment, enforcement). SRTS-SF's goal is to
increase the percentage of students wal ki ng and bi king to school by 10
percent and a subsequent decrease in single famly vehicle trips by 10
percent in all 15 targeted schools from baseline nmeasurenents in Septenber
2011 to post-project neasurenent in May 2013.

Ref ugee Heal th Assessnent Program of Newconers Heal th Program
500000

Cal i fornia Department of Public Health, Refugee Health Program
Annual recurring grant since 1980

The Refugee Health Assessnment Programis a programinplemented in
collaboration with the Famly Health Center's Refugee Medical Cinic at San
Franci sco General Hospital, where newWy arriving refugees, asylees,
certified victins of trafficking (and others with designated 'refugee'
status) receive outreach and eduction services to help ensure that they
obtain health assessments, treatnment and referrals can be provided to this
vul nerabl e popul ations. The Department contracts with |International
Institute of the Bay Area (I1BA) to provide cultural-linguistic |iaisons
for the diverse population served - liaisons provide outreach, health
education, primary care access and nedical interpretation for the newy
arriving ‘refugees’ and other inmgrants.

Heal th Care Coverage Initiative

73000000

Cal i fornia Department of Health Care Services
Sept enber 2007 - August 2010

Under the Health Care Coverage Initiative, the Departnent provided
conprehensive health care services to | owincome uninsured adult residents.
This was a voluntary programand as a result, the Department had to

devel op an communi cations, outreach and education strategy to not only
informindividuals of the new program (Heal thy San Francisco), but to also
entice themto enroll. The Department worked with a third-party

admini strator, San Francisco Health plan, to launch a website, devel op
program materials, work with 3-1-1, translate key docunents into Chinese
and Spanish, etc. A portion of the contract funds covered these expenses.

A.2 - Applicant Funding |nformation Worksheets

A 2.1 - Applicant Funding |Infornation

Total Requested Fundi ng Anpunt

Primary Target Market

Fundi ng Pool Type

568800
I ndi vi dual consuners eligible for programs through Covered California

Si ngl e County
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A. 2.2 - Funding by County

County: San Franci sco County Total: $568800, Percent of Total: 100%, Funding Total: $568800

Al County Totals: $568800, All County Percents: 100%

A. 2.3 - Additional Funding

A.3 - Applicant Experience with the Target Popul ation

A. 3.1 - Target Popul ation to be Reached — Applicants Targeting |ndividual Consuners Eligible for progranms
t hrough Covered California

Fundi ng Pool Type: I ndi vi dual consuners eligible for prograns through Covered California
Section A3: County : San Francisco
Target Popul ati on Description: The target popul ations are: (1) Asian/Pacific Islanders, (2)

Lati nos/ Hi spanics, (3) residents of the southeast portion of the Cty and
County, (4) working uninsured, in particular sole proprietors and those
working in small businesses, and (5) young adults. The target popul ations
wer e sel ected based on the denographics of uninsured adult residents
enrolled in the City and County's health access prograns (Healthy San
Franci sco and SF PATH) who have incones above 138% of the Federal Poverty
Level. It also based on data fromthe California Health Interview Survey
for San Francisco and the U S Census with respect to the estimaed nunber of
uni nsured and the nunber of uninsured who are enpl oyed

Number of househol ds currently

reached per year: 55000
Number of househol ds projected to 40000
reach per year with this grant:

Nunmber of uninsured currently

served annual | y: 60000
Nunmber of Medi-Cal eligible

individuals currently served 79617
annual | y:

Nunmber of individuals projected to

reach through Qutreach: 41000
Nunmber of individuals projected to 29000

reach through Education

Zip Codes expected to be reached
Zi pcode: 94102(San Franci sco County)
Zi pcode: 94103(San Franci sco County)
Zi pcode: 94105(San Franci sco County)
Zi pcode: 94106( San Franci sco County)
Zi pcode: 94107(San Franci sco County)
Zi pcode: 94104(San Franci sco County)
Zi pcode: 94108( San Franci sco County)

Zi pcode: 94109(San Franci sco County)



Et hnicity:
Ethnicity:
Ethnicity:
Et hnicity:
Ethnicity:
Ethnicity:
Et hnicity:
Et hnicity:

Ethnicity:
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Chi nese

Latino

Vi et nanese
African Anerican
Caucasi an

Phi | i pi no
Japanese

Asi an

I ncludes Multi-racial

Et hnicity Total:

Percent Fenal e:

Percent Ml e:

Gender Total :

Zi pcode:
Zi pcode:
Zi pcode:
Zi pcode:
Zi pcode:
Zi pcode:
Zi pcode:
Zi pcode:
Zi pcode:
Zi pcode:
Zi pcode:
Zi pcode:
Zi pcode:
Zi pcode:
Zi pcode:
Zi pcode:
Zi pcode:
Zi pcode:
Zi pcode:
Zi pcode:
Zi pcode:
Zi pcode:
Zi pcode:

Zi pcode:

94110( San
94111( San
94112( San
94114( San
94115( San
94116( San
94117( San
94118( San
94119( San
94120( San
94121( San
94122( San
94123( San
94124( San
94125( San
94126( San
94127( San
94128( San
94129( San
94130( San
94131( San
94132( San
94133( San

94134( San

Esti mat ed Percent

Est

Est

Est

Est

Est

Est

Est

Est

100 %

49 %
51 %

100 %

mat ed Per cent
mat ed Per cent
mat ed Per cent
mat ed Per cent
mat ed Per cent
mat ed Per cent
mat ed Per cent

mat ed Per cent

Franci
Fr anci
Franci
Franci
Fr anci
Franci
Franci
Fr anci
Franci
Franci
Fr anci
Franci
Franci
Fr anci
Franci
Franci
Fr anci
Franci
Franci
Fr anci
Franci
Franci
Fr anci

Franci

Reach
Reach
Reach
Reach
Reach
Reach
Reach
Reach

Reach

sco County)

sco County)

sco County)

sco County)

sco County)

sco County)

sco County)

sco County)

sco County)

sco County)

sco County)

sco County)

sco County)

sco County)

sco County)

sco County)

sco County)

sco County)

sco County)

sco County)

sco County)

sco County)

sco County)

sco County)

Pl anned:
Pl anned:
Pl anned:
Pl anned:
Pl anned:
Pl anned:
Pl anned:
Pl anned:

Pl anned:

36 %
17 %
3 %
2 %
20 %
4 %
1 %
7 %

10 %
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Language: Cantonese
Language: Vietnanese
Language: English
Language: Spani sh
Language: Mandarin
Language: Tagal og
Language: enpty
Language: enpty
Language: enpty
Language: enpty
Language: enpty
Language: enpty

Language Total :

138.00 - 200.00 % of FPL
200.00 - 400.00 % of FPL
400. 00 and above % of FPL

FPL Total:

18 - 34 Years of Age
35 - 64 Years of Age

Age Total :

Staf f Language: Cantonese
Staff Language: English
Staff Language: Spani sh
Staf f Language: Canbodi an
Staff Language: Sanpan

Staff Language Total :

A. 4 - Subcontractor |Infornation
Subcontractor Organi zation
Subcontractor Nane And Title
Street Address

Gty

State

Zi pcode

Esti mat ed Percent Reach Pl anned: 34 %
Estinated Percent Reach Planned: 2 %
Estinmated Percent Reach Planned: 48 %
Esti mat ed Percent Reach Planned: 12 %
Estinated Percent Reach Planned: 3 %
Estinmated Percent Reach Planned: 1 %

Esti mat ed Percent Reach Pl anned: 0 %

Estinated Percent Reach Planned: 0 %
Estinated Percent Reach Planned: 0 %
Esti mat ed Percent Reach Planned: 0 %
Estinated Percent Reach Planned: 0 %
Estinmated Percent Reach Planned: 0 %
100 %

Esti mat ed Percent Reach Pl anned: 55 %
Estimated Percent Reach Pl anned: 42 %
Esti mat ed Percent Reach Pl anned: 3 %

100 %

Esti mat ed Percent Reach Pl anned: 26 %
Esti mat ed Percent Reach Pl anned: 74 %

100 %

Estinmated Percent Reach Planned: 32 %
Esti mat ed Percent Reach Pl anned: 51 %
Estinated Percent Reach Planned: 10 %
Estinmated Percent Reach Planned: 5 %
Esti mat ed Percent Reach Planned: 2 %

100 %

Bl ack Coalition on Al DS/ Rafiki Wellness
Perry L. Lang, Executive Director

601 Cesar Chavez Street

San Franci sco

California

94124
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Phone Nunber

Year Col | aboration Established
Organi zation Type

% of overall funding anount
Subcontractor Organi zati on
Subcontractor Name And Title
Street Address

Cty

State

Zi pcode

Phone Number

Year Col | aboration Established
Organi zation Type

% of overall fundi ng anount
Subcontractor Organi zation
Subcontractor Name And Title
Street Address

Gty

State

Zi pcode

Phone Nunber

Year Col | aboration Established
Organi zation Type

% of overall fundi ng anpunt
Subcontractor Organi zation
Subcontractor Nane And Title
Street Address

Gty

State

Zi pcode

Phone Nunber

Year Col | aboration Established
Organi zation Type

% of overall funding anount
Subcontractor Organi zati on
Subcontractor Name And Title
Street Address

Cty

State

ATTACHMENT A - APPLICANT WORKSHEETS

(415) 615-9945

2013

Non- Profit

14

Horizons Unlinited of San Francisco, |nc.
Nora |. Rios Reddick, Executive Director
440 Potrero

San Franci sco

California

94110

(415) 487-6717

2013

Non- Profit

16

NI COS Chi nese Health Coalition
Kent Wyo, Executive Director

1208 Mason St.

San Franci sco

California

94108

(415) 788-6426

2013

Non- Profit

28

Sanpan Community Devel opnent Center
Patsy M Tito, Executive Director
2055 Sunnydal e Avenue #100

San Franci sco

California

94134

(415) 841-1086

2013

Non- Profit

3

San Francisco O fice of Econom ¢ Workforce Devel opnent

Regi na Di ck-Endrizzi, Executive Director of OSB

1 Dr. Carlton B. Goodlett Place, Room 110
San Franci sco

California
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ATTACHMENT A - APPLICANT WORKSHEETS

Zi pcode 94102

Phone Nunber (415) 554-6481

Year Col | aboration Established 2013

Organi zation Type Cover nient

% of overall fundi ng anount 23

Subcontractor Organi zation San Francisco State University
Subcontractor Name And Title Alastair K Smith, M

Street Address 1600 Hol | oway Avenue

Gty San Franci sco

State California

Zi pcode 94132

Phone Nunmber (415) 338-1759

Year Col | aboration Established 2013

Organi zation Type Cover nnent

% of overall fundi ng anpunt 9

Subcontractor Organi zation San Francsico Public Health Foundation
Subcontractor Name And Title Penny Eardl ey, Executive Director
Street Address 1450 Sutter Street, #101

Gty San Franci sco

State California

Zi pcode 94109

Phone Nunmber (415) 932-6383

Year Col | aboration Established 2013

Organi zation Type Non- Profit

% of overall fundi ng anount 3

A.5 - Coordination with Assister Program Questionnaire

Assi ster Type: Thi s organi zation plans to participate as an Assister's Entity enrolling
consumers

A. 6 - Foundation Matching Questionnaire

I's the Applicant interested in
appl ying for match fundi ng

avai l abl e through the Foundation Yes

Partnership Opportunity Progranf

A. 7 - Budget Worksheet

Attachnent Nane Budget Wr ksheet _Appl D_387. pdf

A. 8 - Qutreach and Educati on Met hod Wor ksheet



Page 20 of 20

ATTACHMENT A - APPLICANT WORKSHEETS

Attachnent Nane Qut r eachAndEducat i onMet hodWor ksheet _Appl D_387. pdf

B.1 - Signed Contractor Certification Clauses (CCC- 307)

Attachnent Nane Grant Appl i cati onSecti onBl_Appl D_387. pdf

B.2 - Certification regardi ng Debarment, Suspension, Ineligibility and Vol untary Excl usi on-Lower Tier Covered
Transacti ons

Attachnent Nane Grant Appl i cati onSecti onB2_Appl D_387. pdf

B.3 - Darfur-Contracting Act Form

Attachnent Nane Grant Appl i cati onSecti onB3_Appl D_387. pdf

B.4 - Conflict of Interest Certification

Attachnent Nane Grant Appl i cati onSecti onB4_Appl D_387. pdf

B.5 - Evidence of Eligibility

Attachnent Nane Grant Appl i cati onSecti onB5_Appl D_387. pdf





