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FILE NO. 250664 RESOLUTION NO.

[Supporting California State Assembly Bill No. 1242 (Nguyen) - Language Access]

Resolution supporting California State Assembly Bill No. 1242, Language Access,
authored by Assembly Member Stephanie Nguyen, to expand California’s language

access laws.

WHEREAS, California’s Dymally-Alatorre Bilingual Services Act requires state
agencies to provide meaningful language access wherever a language group constitutes a
“substantial number” (5% or more) of the population served; and

WHEREAS, Assembly Bill No. 1242 (AB 1242), authored by Assembly Member
Stephanie Nguyen, who represents the 10th Assembly District covering Elk Grove, Florin,
Vineyard, and parts of Sacramento, seeks to modernize and expand the State’s approach to
language access; and

WHEREAS, The bill replaces outdated biennial surveys with comprehensive language
needs assessments that incorporate United States Census data and community engagement
to better identify and address gaps in service; and

WHEREAS, AB 1242 establishes a Language Access Director within the California
Health & Human Services Agency to coordinate statewide implementation, provide guidance,
and engage communities with limited English proficiency (LEP) and those who are deaf or
hard of hearing; and

WHEREAS, The bill requires each state department under the Agency to develop and
maintain a Language Access Plan, with dedicated state funding to support training,
implementation, and periodic update; and

WHEREAS, The City and County of San Francisco’s Language Access Ordinance, last

amended in 2024, reflects many of the same principles such as providing services in Chinese,
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Spanish, Filipino, Viethamese, and other qualifying languages; conducting compliance
reporting; translating digital and physical materials; maintaining language access complaint
mechanisms; and ensuring multilingual crisis response; and

WHEREAS, San Francisco reaffirms that “a safe, inclusive, and equitable environment”
requires that “every person, regardless of immigration status or language spoken, can readily
access information about City services and programs”; and

WHEREAS, Expanding state standards through AB 1242 will further strengthen and
align with the City’s longstanding leadership in language justice and culturally competent
service delivery to diverse communities; now, therefore, be it

RESOLVED, That the San Francisco Board of Supervisors hereby supports AB 1242 to
reinforce state-level language access as it aligns with San Francisco’s own Language Access
Ordinance by ensuring preemptive, data-driven, and well-funded language accessibility
across government; and, be it

FURTHER RESOLVED, That the Board of Supervisors urges the California
Legislature, particularly the State Senate, to pass AB 1242, and the Governor to sign it, to
ensure effective service delivery to California’s multilingual and Deaf/Hard-of-Hearing
residents; and, be it

FURTHER RESOLVED, That the Board of Supervisors hereby directs the Clerk of the
Board to transmit a copy of this Resolution to the California Senate President pro Tempore
Mike McGuire, California Assembly Speaker Robert Rivas, Governor Gavin Newsom, our San
Francisco State representatives, State Senator Scott Weiner, Assembly Member Matt Haney,
and Assembly Member Catherine Stefani, as well as the Bill’s primary sponsor, Assembly

Member Stephane Nguyen.
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AMENDED IN ASSEMBLY MAY 23, 2025
AMENDED IN ASSEMBLY MARCH 28, 2025

CALIFORNIA LEGISLATURE—2025—26 REGULAR SESSION

ASSEMBLY BILL No. 1242

Introduced by Assembly Members Nguyen and Lee
(Coauthors: Assembly MembersBonta, Krell, and
Celeste Rodriguez)

February 21, 2025

An act to amend Sections 7295.2, 7295.4, 7296.2, 7299.3, 7299.4,
and 7299.6 of the Government Code, and to add Division 115
(commencing with Section 135000) to the Health and Safety Code,
relating to language access.

LEGISLATIVE COUNSEL’S DIGEST

AB 1242, as amended, Nguyen. Language access.

Existing law, the Dymally-Alatorre Bilingual Services Act, requires
every state agency directly involved in the furnishing of information
or the rendering of servicesto the public where contact is made with a
substantial number of non-English-speaking people to employ a
sufficient number of qualified bilingual persons in public contact
positions to ensure provision of information and services to the public
in the language of the non-English-speaking person, except as specified.
The act requires every state agency that serves a substantial number of
non-English-speaking people and provides materials in English
explaining services to also provide the same type of materials in any
non-English language spoken by a substantial number of the public
served by the agency, as specified. The act also requires a state agency
to distribute certain written materials in the appropriate non-English
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language or provide other specified trand ation assistance at its statewide
and local offices and facilities if the state agency finds, among other
things, that the statewide or local office or facility serves a substantial
number of non-English-speaking persons, as specified. The act defines
“substantial number of non-English-speaking people’ to mean members
of a group who either do not speak English or who are unable to
effectively communicate in English because it is not their native
language, and who comprise 5% or more of the people served by the
state agency, as specified.

This bill would revise the definition of “substantial number of
non-English-speaking people” to also include persons eligible to be
served by the state agency, and would make related conforming changes
to the act.

The act requires each state agency to conduct a language survey of
each of its statewide and local offices every 2 years to determine and
provide, among other things, the number and percentage of
non-English-speaking people served by each statewide and local office,
broken down by native language. The act requires each state agency to
develop and update an implementation plan that provides a detailed
description of how the agency plans to address any deficiencies in
meeting the requirements of the act, as specified. The act authorizes a
state agency to rely upon data gathered from its most recent language
survey in developing its implementation plan.

Thishill would revise and recast the above-described language survey
requirements to instead require each state agency to conduct an
assessment and survey of the language needs of non-English-speaking
and limited-English-speaking people, as specified. Thebill would require
a state agency to utilize specified information in conducting the
assessment and survey and in developing and updating the
above-described implementation plan, including, among other things,
the most recent census data from the United States Census Bureau. The
bill would authorize astate agency to rely on its most recent survey and
assessment in developing its implementation plan.

The act requires each state agency to report to the Department of
Human Resourcesthe language survey results, itsimplementation plan,
and any additional information requested by the department, as specified.
The act requires the department to review the results of the surveysand
implementation plans, compile that data, and provide a report to the
Legidature every 2 years that identifies significant problems or
deficiencies and propose solutions where warranted.
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This bill would include each state agency’s most recent language
assessment in the materials required to be reported to and reviewed by
the department, and would require the department’s report to the
Legidatureto include each state agency’s language assessment, survey
results, and implementation plan.

This bill would also establish the position of Language Access
Director, within the California Health and Human Services Agency, to
ensure individuals with limited English proficiency and individuals
who are deaf or hard of hearing have meaningful accessto government
programs and services. This bill would require the Language Access
Director to, among other things, lead the implementation, monitoring,
and periodic updating of every LanguageA ccess Plan within the agency
and coordinate with language access coordinators throughout the agency
to implement each Language Access Plan. The bill would require the
L anguage A ccess Director, commencing no later than January 1, 2027,
to engage communities with limited English proficiency and deaf and
hard of hearing communities to assist in expanding access to the
programs and services provided by the California Health and Human
Services Agency and the various departments and offices within the

agency.—Hhe—bi—woutd—reguire—thet-anguage—/Acecess—Direetor;

This bill would require the Language Access Director to develop a
Language Access Plan Guidance Document to support its various
departments and offices in the development of their Language Access
Pans. The bill would require each department and office within the
agency to devel op aLanguageAccess Plan, as specified. Thebill would
require the California Health and Human Services Agency to allocate,
from aspecified appropriation, sufficient fundsto implement and carry
out the provisions relating to the Language Access Director and
Language Access Plans.

Vote: majority. Appropriation: no. Fiscal committee: yes.
State-mandated local program: no.
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The people of the State of California do enact as follows:

SECTION 1. The Legidature finds and declares that this act
aligns with Executive Order No. N-16-22, which committed to
strengthening equity and language access, and the CaliforniaHealth
and Human Services Agency’s Language Access Plan Guidance
Document.

SEC. 2. Section 7295.2 of the Government Code is amended
to read:

7295.2. Every state agency that servesor is eligibleto servea
substantial number of non-English-speaking people and that
provides materialsin English explaining services shall aso provide
the same type of materials in any non-English language spoken
by a substantial number of the public served or that is eligible to
be served by the agency. Whenever notice of the availability of
materials explaining servicesavailableisgiven, orally or inwriting,
it shall be given in English and in the non-English language into
which any materials have been translated. This section shall not
be interpreted to require verbatim tranglations of any materials
provided in English by a state agency.

SEC. 3. Section 7295.4 of the Government Code is amended
to read:

7295.4. Whenever a state agency finds that the factors listed
in both subdivisions (a) and (c) or (b) and (c) exist, it shal
distribute the applicable written materials in the appropriate
non-English language through its statewide and local offices or
facilities to non-English-speaking persons, or, as an aternative,
the state agency may instead elect to furnish trandation aids or
tranglation guides or provide assistance, through use of aqualified
bilingual person, at its statewide and local offices or facilitiesin
completing English forms or questionnaires and in understanding
English forms, letters, or notices:

(& The written materials, whether forms, applications,
guestionnaires, letters, or notices solicit or require the furnishing
of information from an individual or provide that individual with
information.

(b) Theinformation solicited, required, or furnished affects or
may affect theindividual’srights, duties, or privilegeswith regard
to that agency’s services or benefits.

97



—5— AB 1242

(c) The statewide or local office or facility of the agency with
which the individual is dealing, serves or is €ligible to serve a
substantial number of non-English-speaking persons.

SEC. 4. Section 7296.2 of the Government Code is amended
to read:

7296.2. Asusedin Sections 7292, 7295.2, 7295.4, 7299.3, and
7299.4, a “substantial number of non-English-speaking people’
are members of a group who either do not speak English, or who
are unable to effectively communicate in English becauseit is not
their native language, and who comprise 5 percent or more of the
people served or eligibleto be served by the statewide or any local
office or facility of a state agency.

SEC. 5. Section 7299.3 of the Government Code is amended
to read:

7299.3. Notwithstanding any other provision of this chapter,
by July 1, 2015, a state agency subject to the requirements of this
chapter shall trandate and make accessible on the homepage of
itsinternet website forms and processesfor submitting complaints
of aleged violations of this chapter, as referenced in paragraph
(15) of subdivision (b) of Section 7299.4. Theformsand processes
shall be trandated into al languages spoken by a substantial
number of non-English-speaking people served or eligible to be
served by the state agency. Translated copies of the forms shall
be printed and made availablein the statewide office and any local
office or facility of the state agency.

SEC. 6. Section 7299.4 of the Government Code is amended
to read:

7299.4. (&) Notwithstanding any other provisioninthischapter,
each state agency shall conduct an assessment and survey of the
language needs of non-English-speaking and
limited-English-speaking people, and develop and update an
implementation plan that complies with the requirements of this
chapter, utilizing al of the following information:

(1) The most recent census data from the United States Census
Bureau, or recent datafrom any other relevant databases, including,
but not limited to, both of the following:

(A) English Learner Data, available on the DataQuest reporting
system provided by the State Department of Education.

(B) LanguageMicrodatafor California, and any other language
database that is based on the census and includes limited English
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proficiency by ZIP Code and census tract, available on the DRU
Data Portal provided by the Department of Finance.

(2) Community-level input from various mechanisms, including
focus groups, roundtables, and advisory bodies, especially during
times of emergencies.

(3) Any relevant factorsother than those described in paragraphs
(1) and (2), including levels of linguisticisolation and percentages
of limited English proficiency within each language group.

(b) Each agency shall conduct the assessment of language needs
and language survey of each of its statewide and local offices every
two years to determine and provide all of the following:

(1) Thename, position, and contact information of the employee
designated by the agency responsible for complying with this
chapter.

(2) The number of public contact positions in each statewide
and local office.

(3) The number of qualified bilingua employees in public
contact positions in each statewide and local office, and the
languages they speak or use, other than English.

(4) The number and percentage of non-English-speaking or
limited-English-speaking people served or eligible to be served
by each statewide and local office, broken down by native language
based on any of the information described in subdivision (a) to
assess the language needs of the non-English-speaking or
limited-English-speaking populations in each statewide or local
offices service area.

(5) The number of anticipated vacancies in public contact
positions.

(6) Whether the use of other available options, including
contractedvides video- or tel ephone-based interpretation services,
inadditionto qualified bilingua personsin public contact positions,
is serving the language needs of the people served by the agency.

(7) Alistof al written materialsthat are required to betrand ated
or otherwise made accessible to non-English-speaking or
limited-English-speaking individuals by Sections 7295.2 and
7295.4.

(8) Alistof materialsidentifiedin paragraph (7) that have been
translated and languages into which they have been transl ated.

(9) The number of additional qualified bilingual public contact
staff, if any, needed at each statewide and local office to comply
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with this chapter based on any of the information described in
subdivision (a).

(10) A detailed description of the agency’s procedures for
identifying written materials that are required to be trandlated.

(11) Each agency shall calculate the percentage of
non-English-speaking or limited-English-speaking people served
or eligible to be served by each statewide and local office by
rounding the percentage arrived at to the nearest whol e percentage
point.

(12) A detailed description of the agency’s procedures for
identifying language needs at statewide and local offices and
assigning qualified bilingual staff to those offices, based on the
number and percentage of non-English-speaking or
limited-English-speaking populations residing within each
statewide and local office service area, as determined by any of
the information described in subdivision (a).

(13) A detailed description of how the agency recruits qualified
bilingual staff in statewide and local offices.

(14) A detailed description of any training the agency provides
to its staff on the provision of services to non-English-speaking
or limited-English-speaking individuals, frequency of training,
and date of most recent training.

(15) A detailed description of complaints regarding language
access received by the agency and the agency’s procedures for
accepting and resolving complaints of an alleged violation due to
fallure to make available translated documents or provide
interpreter service through bilingual staff or contract services.

(16) A detailed description of how the agency complies with
any federal or other state laws that require the provision of
linguistically accessible servicesto the public.

(17) Any other relevant information requested by the Department
of Human Resources.

(c) Thelanguage assessment, survey results, and any additional
information requested shall be reported in theform and at thetime
required by the Department of Human Resources, and delivered
to the department not later than October 1 of every even-numbered
year.

(d) Every odd-numbered year, each agency that served or was
eligible to serve a substantial number of non-English-speaking
people shall develop an implementation plan that provides a
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detailed description of how the agency plans to address any
deficienciesin meeting the requirements of this chapter, including,
but not limited to, the failure to translate written materials or
employ sufficient numbers of qualified bilingual employees in
public contact positions at statewide and local offices, the proposed
actions to be taken to address the deficiencies, and the proposed
dates by when the deficiencies will be remedied.

(e) In developing its implementation plan, each state agency
may rely upon data gathered from its most recent language survey
and assessment.

(f) Each state agency shall submit its implementation plan to
the Department of Human Resources no later than October 1 of
each applicable year. The Department of Human Resources shall
review each implementation plan, and, if it determines that the
implementation plan fails to address the identified deficiencies,
shall order the agency to supplement or make changesto its plan.
A state agency that has been determined to be deficient shall report
to the Department of Human Resources every six months on its
progress in addressing the identified deficiencies.

(g) If the Department of Human Resources determines that a
state agency has not made reasonable progress toward complying
with this chapter, the department shall issue orders that it deems
appropriate to effectuate the purposes of this chapter.

SEC. 7. Section 7299.6 of the Government Code is amended
to read:

7299.6. The Department of Human Resources shall review the
results of the language assessments, surveys, and implementation
plans required to be made by Section 7299.4, compile this data,
and provide areport to the Legislature every two years. Thereport
shall meet all of the following requirements:

(8 Thereport shall identify significant problemsor deficiencies
and propose solutions where warranted.

(b) The report shall include each state agency’s language
assessment, survey results, and implementation plan.

(c) The report shall be submitted in compliance with Section
9795.

SEC. 8. Division 115 (commencing with Section 135000) is
added to the Health and Safety Code, to read:
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DIVISION 115. LANGUAGE ACCESS DIRECTOR

135000. There is hereby established within the California
Health and Human ServicesAgency the LanguageAccess Director
to providecritical oversight, accountability, and coordination across
various state departments and agencies to ensure individuals with
limited English proficiency and individuals who are deaf or hard
of hearing have meaningful access to government programs and
services.

135001. For the purposes of this division, the following terms
have the following meanings:

(@) “Interpretation” means the process of understanding and
analyzing a spoken or signed message and re-expressing that
message faithfully, accurately, and objectively in another language,
taking the cultural and socia context into account.

(b) “Limited English proficiency” means individuals who do
not speak English astheir primary language and who have alimited
ability toread, write, speak, or understand English, and aredligible
to receive language assistance with respect to services, benefits,
or challenges encountered.

(©) (1) “Qualified interpreter” meansaperson who satisfies all
of the following:

(A) Demonstrated proficiency in both English and the target
language.

(B) Knowledgein both English and the target |language of health
care and other appropriate terminology and concepts relevant to
health care or social services delivery systems.

(C) Adnherence to generally accepted interpreter ethics and
principles, including, but not limited to, client confidentiality.

(2) “Qualifiedinterpreter” doesnot mean aperson who provides
oral interpretation using a machine or done online, including, but
not limited to, providing interpretation using an online,
machine-based interpreter service or artificial intelligence, unless
a person reviews and appropriately corrects the interpretation
before the final interpretation reaches its intended audience.

(d) (1) “Qualified trandlator” means a person who satisfies all
of the following:

(A) Demonstrated proficiency in both English and the target
language.
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(B) Knowledgein both English and the target language of health
care and other appropriate terminology and concepts relevant to
health care or social services delivery systems.

(C) Adherence to generally accepted trandator ethics and
principles, including, but not limited to, client confidentiality.

(2) “Quadlified trandlator” does not mean a person who makes
a trandation using a machine or done online, including, but not
limited to, making a trandation using an online, machine-based
trandation service or artificial intelligence, unless the person
reviews and appropriately revises the trandation before the final
trang ation reaches its intended audience.

(e) “Trandation” means the conversion of written text into the
corresponding written text in adifferent language, taking cultural
and social context into account. “ Translation” does not includethe
conversion of written text into the corresponding written text in a
different language made by a machine or done online, including,
but not limited to, through the use of an online, machine-based
trandation service or artificial intelligence, unless a qualified
trand ator reviews and appropriately revises the translation before
the final tranglation reaches its intended audience.

135002. The Language Access Director shall do all of the
following:

(@) Leadtheimplementation, monitoring, and periodic updating
of LanguageA ccess Planswithin the CaliforniaHealth and Human
Services Agency, which shall include both of the following:

(1) A Language Access Plan for each department and office
within the California Health and Human Services Agency, as
required by Section 135003.

(2) The Cadlifornia Health and Human Services Agency’s
Language Access Plan Guidance Document, as required by
subdivision (h).

(b) Coordinate with the language access coordinators from the
various departments and offices within the California Health and
Human Services Agency to implement each departments and
offices’ Language Access Plan.

(c) Increase the provision of language assistance services,
including translation and interpreter services, through various
options, which may include, but are not limited to, hiring bilingual
staff and contracting with community-based organizations and
third-party vendors.
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(d) Ensure the use of qualified interpreters and qualified
tranglators for any language assistance provided to persons with
limited English proficiency or persons who are deaf or hard of
hearing.

(e) Ensure each Language Access Plan, as required by Section
135003, includes al of the following:

(1) Methods to identify individuals with limited English
proficiency who require language assi stance, including both of the
following:

(A) A demographic assessment of the department’s service
population.

(B) Aneffective system of recording and utilizing spoken, sign,
and written language preferences, including processes to identify
the correct linguistic variant.

(2) Language assistance measures and information about the
ways that language assistance will be provided, including all of
the following:

(A) The types of services available, including both of the
following:

(i) How adepartment or office will provide free sign language
interpretation and oral interpretation services in a language and
linguistic variant, upon request, for al public contacts, including
sight trandation of vital documents pursuant to the California
Hedth and Human Services Agency’s Language Access Plan
Guidance Document.

(i) How the department or office will use the safe harbor
provisions described in pages 47311 and 47319 in Volume 68 of
the Federal Register to determine the languages that a vital
document shall be trandlated into.

(B) How staff can obtain those services.

(C) How to respond to an individual who requires language
assistance, including via telephone, written communication, and
in-person contact.

(D) Ensuring the competency of qualified interpreters and
qualified trandators.

(3 (A) Training for staff to ensure they know about policies,
procedures, and best practices related to the provison of
meaningful language access.
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(B) Ensuring staff who have contact with the public are trained
to work effectively with in-person, video, and telephone
interpreters.

(4) Noticefor individuals containing the language services that
are available at no cost for an individual with limited English
proficiency or, to the extent that a service area exists, who reside
initsservice areaand are eligible for services.

(5) A mechanism to do both of the following:

(A) Monitor the implementation of the plan.

(B) (i) Update the plan every two years, which shall include
whether new documents, programs, services, and activities shall
be made accessiblefor individual swith limited English proficiency
and who are deaf or hard of hearing.

(i) When reviewing a plan for updates, the Language Access
Director may also consider all of the following:

(I) Changed demographics.

(I Ananalysisof internal and external data.

(111) Responses to new and unexpected language needs.

(V) Assessment and measures of client satisfaction.

(V) Capacity-building efforts regarding funding, staffing, and
training.

(f) Collect datafrom the various departments and officeswithin
the California Health and Human Services Agency to create the
report required in Section 135004. Thisincludes, butisnot limited
to, all of the information described in subdivision (b) of Section
135004.

(g) Ensureadocument istrandated if anindividual with limited
English proficiency submits a written request to the California
Health and Human Services Agency, or any of its departments or
offices, that the document be trandated into the individua’s
preferred language.

(h) Develop a Language Access Plan Guidance Document to
support the various departments and offices within the California
Health and Human Services Agency in their development of a
language access plan.

135003. Each department and office within the California
Health and Human ServicesAgency shall do both of thefollowing:

(8) DevelopalanguageAccessPlan, asdescribed in subdivision
(e) of Section 135002.
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(b) Delegate a coordinator to work with the Language Access
Director to achieve the purposes of this division.

" o
Y | | | | | v v,
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9795-6f-the-Government-Code:

135005. Commencing no later than January 1, 2027, the
Language Access Director shall engage communitieswith limited
English proficiency and deaf and hard of hearing communities to
assist in expanding access to the programs and services provided
by the California Health and Human Services Agency and the
various departments and offices within the agency, including, but
not limited to, by doing-aH both of the following:

(@ Conducting targeted outreach to communitieswho arelimited
English proficient or deaf and hard of hearing to solicit advice on
policies and practices affecting individuals who are eligible for
the California Health and Human ServicesAgency’s department’s
and offices’ services and benefits and provide input and feedback
to the agency about its language access plan and policies.

(b) Marketing and promoting those programs and servicesin a
variety languages to the general public and
[imited-English-proficient communities.

135006. The California Health and Human Services Agency
shall, from funds appropriated to it in the Budget Act of 2023
(Chapter 12 of the Statutes of 2023), allocate sufficient funds to
implement and carry out the provisions of thisdivision, including
the requirement for the departments and offices within the agency
to assign alanguage access coordinator, asrequired by subdivision
(a) of Section 135003.
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From: Gee, Natalie (BOS)

To: BOS Legislation, (BOS)

Cc: Walton, Shamann (BOS)

Subject: D10 - Walton - Introduction - Reso in Support of AB 1242
Date: Wednesday, June 11, 2025 10:36:02 AM

Attachments: Walton - Introduction Form - AB 1242.pdf

Walton - Reso - AB 1242.doc

Good morning Clerk Team,

Attached is Supervisor Walton's Introduction Form and Resolution in support of AB 1242. We
confirm that this matter is routine and not contentious in nature, and of no special interest. We
are requesting this item to be on the For Adoption Without Committee Reference Agenda.

The CSAC and LCC has not taken a position.
The link to AB 1242 is here.

Thank you,
Natalie

Natalie Gee k5 %)), Chief of Staff

Supervisor Shamann Walton, District 10

1 Dr. Carlton B. Goodlett PI, San Francisco | Room 279
Direct: 415.554.7672 | Office: 415.554.7670

District 10 Community Events Calendar: https://bitly/d10communityevents


mailto:natalie.gee@sfgov.org
mailto:bos.legislation@sfgov.org
mailto:shamann.walton@sfgov.org
https://leginfo.legislature.ca.gov/faces/billPdf.xhtml?bill_id=202520260AB1242&version=20250AB124297AMD
https://bit.ly/d10communityevents

Introduction Form
(by a Member of the Board of Supervisors or the Mayor)

I hereby submit the following item for introduction (select only one):

] 1. For reference to Committee (Ordinance, Resolution, Motion or Charter Amendment)

2. Request for next printed agenda (For Adoption Without Committee Reference)

(Routine, non-controversial and/or commendatory matters only)

3. Request for Hearing on a subject matter at Committee

4, Request for Letter beginning with “Supervisor | inquires...’

5. City Attorney Request

6. Call File No. ‘ from Committee.

7. Budget and Legislative Analyst Request (attached written Motion)

8. Substitute Legislation File No. |

9. Reactivate File No. ‘

10.  Topic submitted for Mayoral Appearance before the Board on ‘

The proposed legislation should be forwarded to the following (please check all appropriate boxes):
[J Small Business Commission [J Youth Commission [J Ethics Commission

[ Planning Commission [ Building Inspection Commission [1 Human Resources Department

General Plan Referral sent to the Planning Department (proposed legislation subject to Charter 4.105 & Admin 2A.53):
[J Yes [J No

(Note: For Imperative Agenda items (a Resolution not on the printed agenda), use the Imperative Agenda Form.)

Sponsor(s):

Supervisor Walton

Subject:

[Supporting California State Assembly Bill No. 1242 (Nguyen) — Language Access

Long Title or text listed:

Resolution supporting California State Assembly Bill No. 1242, Language Access, authored by
Assembly Member Stephanie Nguyen, to expand California’s language access laws.

Signature of Sponsoring Supervisor: |/s/ Shamann Walton
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[Supporting California State Assembly Bill No. 1242 (Nguyen) – Language Access]


Resolution supporting California State Assembly Bill No. 1242, Language Access, authored by Assembly Member Stephanie Nguyen, to expand California’s language access laws.


WHEREAS, California’s Dymally‑Alatorre Bilingual Services Act requires state agencies to provide meaningful language access wherever a language group constitutes a “substantial number” (5% or more) of the population served; and

WHEREAS, Assembly Bill No. 1242 (AB 1242), authored by Assemblymember Stephanie Nguyen, who represents the 10th Assembly District covering Elk Grove, Florin, Vineyard, and parts of Sacramento, seeks to modernize and expand the State’s approach to language access; and 


WHEREAS, The bill replaces outdated biennial surveys with comprehensive language needs assessments that incorporate U.S. Census data and community engagement to better identify and address gaps in service; and

WHEREAS, AB 1242 establishes a Language Access Director within the California Health & Human Services Agency to coordinate statewide implementation, provide guidance, and engage communities with limited English proficiency (LEP) and those who are deaf or hard of hearing; and

WHEREAS, The bill requires each state department under the Agency to develop and maintain a Language Access Plan, with dedicated state funding to support training, implementation, and periodic update; and

WHEREAS, The City and County of San Francisco’s Language Access Ordinance, last amended in 2024, reflects many of the same principles such as providing services in Chinese, Spanish, Filipino, Vietnamese, and other qualifying languages; conducting compliance reporting; translating digital and physical materials; maintaining language access complaint mechanisms; and ensuring multilingual crisis response; and 


WHEREAS, San Francisco reaffirms that “a safe, inclusive, and equitable environment” requires that “every person, regardless of immigration status or language spoken, can readily access information about City services and programs”; and

WHEREAS, Expanding state standards through AB 1242 will further strengthen and align with the City’s longstanding leadership in language justice and culturally competent service delivery to diverse communities; now, therefore, be it

RESOLVED, That the San Francisco Board of Supervisors hereby supports AB 1242 to reinforce state-level language access as it aligns with San Francisco’s own Language Access Ordinance by ensuring preemptive, data-driven, and well-funded language accessibility across government; and, be it

FURTHER RESOLVED, That the Board of Supervisors urges the California Legislature, particularly the State Senate, to pass AB 1242, and the Governor to sign it, to ensure effective service delivery to California’s multilingual and Deaf/Hard‑of‑Hearing residents; and, be it

FURTHER RESOLVED, That the Board of Supervisors hereby directs the Clerk of the


Board to transmit a copy of this Resolution to the California Senate President pro Tempore Mike McGuire, California Assembly Speaker Robert Rivas, Governor Gavin Newsom, our San Francisco State representatives, State Senator Scott Weiner, Assemblymember Matt Haney, and Assemblymember Catherine Stefani, as well as the Bill’s primary sponsor, Assemblymember Stephane Nguyen.
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Introduction Form
(by a Member of the Board of Supervisors or the Mayor)

I hereby submit the following item for introduction (select only one):

] 1. For reference to Committee (Ordinance, Resolution, Motion or Charter Amendment)

2. Request for next printed agenda (For Adoption Without Committee Reference)

(Routine, non-controversial and/or commendatory matters only)

3. Request for Hearing on a subject matter at Committee

4, Request for Letter beginning with “Supervisor | inquires...’

5. City Attorney Request

6. Call File No. ‘ from Committee.

7. Budget and Legislative Analyst Request (attached written Motion)

8. Substitute Legislation File No. |

9. Reactivate File No. ‘

10.  Topic submitted for Mayoral Appearance before the Board on ‘

The proposed legislation should be forwarded to the following (please check all appropriate boxes):
[J Small Business Commission [J Youth Commission [J Ethics Commission

[ Planning Commission [ Building Inspection Commission [1 Human Resources Department

General Plan Referral sent to the Planning Department (proposed legislation subject to Charter 4.105 & Admin 2A.53):
[J Yes [J No

(Note: For Imperative Agenda items (a Resolution not on the printed agenda), use the Imperative Agenda Form.)

Sponsor(s):

Supervisor Walton

Subject:

[Supporting California State Assembly Bill No. 1242 (Nguyen) — Language Access

Long Title or text listed:

Resolution supporting California State Assembly Bill No. 1242, Language Access, authored by
Assembly Member Stephanie Nguyen, to expand California’s language access laws.

Signature of Sponsoring Supervisor: |/s/ Shamann Walton
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