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[Contract Amendment - Triage Consulting Group - $1,823,761]

Resolution approving an amendment to the contract with Triage Consulting Group for

retroactive claiming o-f‘ aged accounts services to $1,823,761 for eight years.

WHEREAS, The Department of Public Health selected Triag'/e.Consulting Group through
a Request for Proposals (RFP 30-2007) issued on March 17, 2008, which provided for an
initial contract term of four years with optlons to renew to a maXImum term of eight years; and

WHEREAS, The contract includes anticipated revenue to the City and County of one
million dollars or more for the provision of services to review paid managed care accounts |

(including Workers Compensation, government, and non-government sources) to ensure that

|| DPH receives optimum reimbursement; and

WHEREAS, The original contract was approved by the Board of Supervisors as
required by the San Francisco Charter Sect. 9.118, for the four-year term of July 1, 2008,
through June 30, 2012, through Resvolution Number 428-08, on file with the Clerk of the Board
of Superviéors in File No. 081142, which is hereby declared to be a part of this resolution as if
set forth fully hereln and |

WHEREAS, The Department of Public Health wishes to amend the contract to extend
the contract term by four years and to increase the total contract amount to $1,823,761; now,
therefore, be it

RESOLVED, That the Board of Supérvisors authorizes the Director of Public Health and
the Office of Contract Administration, on behalf of the City and County of San Francisco, to
amend the contract with Triage Consulting Group to increase the contract from $1 ,345,000 for
the period of July 1, 2008, through June 30, 2012, to $1,823,761 for the period of July 1, 20089,
through June 30, 2016. | '

Mayor Lee

BOARD OF SUPERVISORS Page 1
4/24/2012
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BUDGET AND FINANCE SUB-COMMITTEE MEETING . MAY 16,2012

Department:
Public Health

Items 8 and 9
Files 12-0409 and 12-0411

EXECUTIVE SUMMARY

Legislative Objective

e File 12-0409 would approve the second amendment to the existing agreement between the
Department of Public Health (DPH) and Apollo Health Street, Inc. (Apollo) to (1) extend the
agreement by four years, from July 1, 2012 through June 30, 2016, and (2) increase the not-to-
exceed amount by $1,450,000, from $2,225,000 to $3,675,000.

e File 12-0411 would approve the second amendment to the existing agreement between DPH and
Triage Consulting Group (Triage) to (1) extend the agreement by four years from July 1, 2012
through June 30, 2016, and (2) increase the not-to-exceed amount by $478,761, from $1,345,000
to $1,823,761. ‘

Key Points

e DPH issued a Request for Proposals (RFP)in 2008 to select vendors to collect patient accounts
that DPH was unable to collect. DPH selected Accordis, Inc. to collect aged patient accounts and
Triage to retroactively collect on closed patient accounts that were underpaid. The Board of
Supervisors previously approved the original agreements between DPH and Accordis, Inc. (File
08-1141) and between DPH and Triage (File 08-1142). Subsequently, the agreement between
DPH and Accordis, Inc. was assigned to Apollo.

Fiscal Impacts

o According to Ms. Diana Guevara, Community Health Network (CHN) Patient Financial
Services Director, DPH is proposing increases in the not-to-exceed amounts of the agreements
between DPH and Apollo and between DPH and Triage, as noted above, to allow for sufficient
authorization to pay fees to Apollo and to Triage from July 1, 2012 through June 30, 2016.

» Apollo is paid up to 25% of revenue collected from aged DPH patient accounts, depending on
the type of account. From FY 2008-09 through FY 2010-11, Apollo has collected $8,721,955 in
aged patient accounts, of which $1,074,876, or 12.3%, were fees paid to Apollo, and
$7,647,079, or 87.7%, were net revenue to DPH. '

o Triage is paid 25% of revenue collected from retroactively claiming closed DPH patient
accounts that have been underpaid. From FY 2008-09 through FY 2010-11, Triage collected
$963,958 in closed patient accounts that were underpaid, of which $240,990, or 25%, were fees
paid to Triage, and $722,968, or 75%, were net revenues to DPH. According to Ms. Guevara,
revenue from underpaid closed accounts collected by Triage has decreased from FY 2008-09
through FY 2010-11 because (1) San Francisco General Hospital has terminated all third party
payer contracts except for MediCal and Medicare; and (2) San Francisco General Hospital has
closed its Occupational Health Clinic, thus terminating Workers Compensation accounts which
were previously a large source of underpaid closed accounts. According to Ms. Guevara, DPH
has implemented billing and collection procedures, based on recommendations made by Triage,
which have also reduced the number of closed accounts that are underpaid.

Recommendation

« Approve the proposed resolutions.

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST

8&9-1.

238



BUDGET AND FINANCE SUB-COMMITTEE MEETING MAY 16, 2012

§ MANDATE STATEMENT / BACKGROUND

Mand-ate Statement

In accordance with City Charter Section 9.118, any agreement having anticipated revenue to the
City of $1 million or more, or the modification of such an agreement, is subject to approval by
the Board of Supervisors.

7 Background
Apollo Health Street, Inc. (File 12-0409)

The Board of Supervisors previously approved an agreement between the Department of Public

Health (DPH) and Accordis, Inc. (Accordis) for four years, from July 1, 12008 through June 30,
2012 (File 08-1141). Accordis was selected, based on a competitive Request for Proposals
(RFP), to pursue aged patient accounts from third party payers.

In February 2011, DPH agreed to the assignment of the existing agreement with Accordis to
Apollo Health Street, Inc. (Apollo). Under the existing agreement, Apollo identifies DPH aged
patient accounts; determines patient eligibility for MediCal, Medicare, or other third party
coverage; and pursues billing and collection from third party payers.

Triage Consulting Group (File 12-0411)

The Board of Supervisors approved the existing agreement between DPH and the Triage
Consulting Group (Triage) for four years, from July 1, 2008 through June 30, 2012 (File 08-
1142). Triage was selected, based on a competitive RFP, to provide retroactive claiming of
closed paid patient accounts. Triage pursues collections with third party payers, such as MediCal
and Medicare, for closed patient accounts that have been underpaid.

DETAILS OF PROPOSED LEGISLATION

File 12-0409 is a resolution approving the second amendment to the existing agreement between
DPH and Apollo, which increases the term of the agreement by four years, and increases the not-
to-exceed amount of the agreement by $1,450,000, from $2,225,000 to $3,675,000, as shown in
Table 1 below.

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST
8&9 -2
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BUDGET AND FINANCE SUB-COMMITTEE MEETING

Table 1

" For Collection of Aged Accounts

MAY 16,2012

Proposed Second Amendment to Agreement between DPH and Apollo

Increase from
: First
Proposed Amendment to
First Second - Proposed Second
. Original Amendment Amendment Amendment
July 1, 2012 to '
July 1, 2008 to June 30, 2016
: June 30, 2012 :
Term No change Extends term Four years
by four years
Four years for a total term
of eight years
Not to Exceed Amount for
Collection of Aged $1,175,000 $2,175,000 $3,625,000 $1,450,000
Accounts
Not to Exceed Amount for
Other Professional Services 50.000 20,000 30.000 0
Total Not to Exceed $1.225000 |  $2,225000 |  $3,675,000 $1,450,000
Amount )

File 12-0411 is a resolution approving the second amendment to the existing agreement between
DPH and Triage, which increases the term by four years, and increases the not-to-exceed amount
of the agreement by $478,761, from $1,345,000 to $1,823,716, as shown in Table 2 below.

Table 2

"Proposed Second Amendment to Agreement between DPH an
For Collection of Underpaid Closed Accounts

d Triage

Increase from
First Proposed First
Original Amendment Second Amendment to
* | Amendment | Proposed Second
Amendment
July 1, 2012 to '
June 30, 2016.
July 1, 2008 to .
Term June 30, 2012 No change Extends term Four years
Four years : by four years
| for a total term
of eight years
Total Not o Exceed Nja|  $1,345000 |  $1,823761 $478,761
Amount
SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST
- 8&9 -3 ‘
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BUDGET AND FINANCE SUB-COMMITTEE MEETING

FISCAL IMPACT

According to Ms. Diana Guevara, Community Health Network (CHN) Patient Financial Services
_Director, DPH is proposing:

(1) An increase in the not-to-exceed amount in the agreement between DPH and Apollo of
$1,450,000, from the existing not-to-exceed amount of $2,225,000 under the first amendment to
a proposed not-to-exceed amount of $3,675,000 (see Table 1 above) to allow for sufficient

MAY 16, 2012

authorization to pay Apollo’s fees from July 1, 2012 through June 30, 2016; and

(2) An increase in the not-to-exceed amount in the agreement between DPH and Triage of
$478,761, from the existing not-to-exceed amount of $1,345,000 under the first amendment to a
proposed not-to-exceed amount of $1,823,761 (see Table 2 above) to allow for sufficient
__authorization to.p ay,Triagc,,’,s,,fe,es,,ﬁ'om,July 1, 2012 through June 30, 2016.

Apollo s fees are based on the revenue that they collect from aged DPH patlent accounts. Apollo
is paid up to 25% of revenue collected, depending on the type of account’. As shown in Table 3
below, Apollo collected $8,721,955 in revenues from FY 2008-09 through FY 2010-11. Fees
paid to Apollo were $1,074,876 and net revenues to DPH were $7,647,079 ($8,721,955 less

$1,074,876).
Table 3
Collection of Aged Accounts by Apollo
FY 2008-09 through FY 2010-11
) Revenue Fees Paid to Net Revenues
Fiscal Year Collected Apollo to DPH
FY 2008-09 $2,846,563 $313,935 $2,532,627
FY 2009-10 2,962,817 386,426 2,576,392
FY 2010-11 2,912,575 374,515 2,538,059
Total $8,721,955 $1,074,876 $7,647,079
Source: DPH S

Under the existing agreement, Triage is paid 25% of all revenue collected by Triage from third
party payers for DPH closed accounts. As shown in Table 4 below, Triage collected $963,958 in
revenues from FY 2008-09 through FY 2010-11. Fees paid to Triage were $240,990 and net

revenues to DPH were $722,968 ($963,957 less $240,990).

'Und er the existing agreement, Apollo is paid from 15% to 25% of collected revenues dejaending on the type of
account. The total fee may be less than 15% of collected revenues if Apollo collects more than the baseline amount
for self-pay patient accounts.

SAN FRANCISCO BOARD OF SUPERVISORS

8&9 -4
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Collection of Underp

BUDGET AND FINANCE SUB-COMMITTEE MEETING

Table 4

MAY 16,2012

aid Closed Accounts by Triage
FY 2008-09 through FY 2010-11

N\

: Revenue 25% Fees to Net Revenues
Fiscal Year Collected Triage to DPH
FY 2008-09 $671,557 $167,889 $503,667
FY 2009-10 212,401 53,100 159,301
FY 2010-11 80,000 20,000 60,000
Total $963,958 | $240,990 $722,968
Source: DPH

As shown in Table 4 above, total revenue collected by Triage for underpaid closed accounts from
FY 2008-09 through FY 2010-11 decreased. According to Ms. Guevara, revenue from underpaid
closed accounts collected by Triage has decreased in part because (1) San Francisco General
Hospital has terminated all third party payer contracts except for MediCal and Medicare; and (2)
San Francisco General Hospital has closed its Occupational Health Clinic, thus terminating
Workers Compensation accounts which were previously a large source of underpaid closed
accounts. According to Ms. Guevara, DPH has implemented billing and collection procedures,
based on recommendations made by Triage, which have also reduced the number of closed
accounts that are underpaid. '

RECOMMENDATION

» Approve the proposed resolutions.

SAN FRANCISCO BOARD OF SUPERVISORS - BUDGET AND LEGISLATIVE ANALYST

8&9 -5
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City and County of San Francisco
Office of Contract Administration
Purchasing Division

Second Amendment

THIS AMENDMENT (this “Amendment™) is made as of November 29, 2011 in San Francisco,
- California, by and between Triage Consulting Group (“Contractor™), and the City and County of San
Francisco, a'municipal corporation (“City”) acting by and throngh its Director of the Office of Cont[act

Admjmstratzon

RECITALS '

WHEREAS, City and Conlractor have entereq into the Agreement (as defined below), a.nd

S WI-}EREAS Cxty and Contractor- des1re to modify the Agreement on the terms and- cendmensset
forth herein to increase the compensa&on and extend conf:ract term.

WHEREAS approval for ﬂns Amendment was obtained thn the Cwﬁ Service Commission approved oo
Contract number 4116-07/08 on October 31, 2011; : . ,

N OW, THEREFORE, Contractor and the City agree as 'fniio_ws:-
>1. . Definitions. The following definitions shall apply to this Amendment: |

a. Agreement. The term “Agreement” shall ean the Agreement dated 1% day of July 2008
Contract Number BPHGO9000104 between Contractor and City, as amended by this amendment

| First Amendment 1 Dated May 22, 2009 Contract Number BPHGO9000 104, and his amendment i

By . -b. Other Terms. Terms used and not deﬁned in this Amendment shall have the - meanings
ass1gned to such terms in the Agreement.

2. Modifications to the Agreement. 'I'he Agreement is hereby modified as follows -l
: ’ 2a. Section 2 ol' the Agreement currenﬂy reads as follows.
2. TERM OF THEAGREEMENT |
Subject to SGCHOII 1, the term of thls Agreement shall be from July 3 2008 to June 30 2012
Such section is hereby amended in its entlrety to read as follows:

2. TERM oF THE AGREEMENT

{

S'ub_yect to Section 1, the te_rm_of this Agreement shall be from fuly 1, 2008 to June 30, 2016.

2b, Section 5. of the Agreement c_nrre_nﬁj" reads as follows:

CMS #6373
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s, COMPENSA TH QN

a. The fee payable to Couﬁ'actor for the Ciaxmmg of Aged Accounts Services (Appendix A-1)
shall be a contingent fee of revenues generated in accordance with the schedule in Appendix B-1,
attached herefo and mcorporated by reference as though fuﬁy set forth herein. There is no maximum -

payment for these services.

b.  Compensation for Professional Services (Appendix A-2) shall be made in monthly payments
on or before the 30th day of each month for work, as set forth in Section 4 of this Agreement, that the
" Director of the Public Health Department, in his or her sole discretion, concludes has been performed
as of the 30th day of the immediately preceding month. In no event shall the amount of this Agreement
exceed One Million Three Hundred Forty Five Thousand Dollars (§1.345,000). The breakdown of
dosts associated with this Agreement appears in Appendix B-2, “Calculation of Charges,” attached hereto

and incorporated by reference as though fully set forth herein.

No charges shalf be incurred Linder'ﬂlis Agrcement nor shall any payments become due to
Contractor until reports, services, or both, required under this Agreement are received from Contractor
. and approved by the Department of Public Health as being in accordance with this Agreement. City
‘may withhold payment to Contractor in any instance in which Contractor has failed or refused to satzsfy

any matemal obhgatzon provided for under this Agreement.

~ In no event shall Clty be liable for mterest or late charges for any fate payments
" Such Sect!(m is hereby amended in its entzrety to read as follows:

5. COMPENSATION.

' ~ Compensation shall be made in monthly payments on or before, the 30" day of ezch month for work,

as set forth in Section 4 of this Agreement, that the Director of the Department of Public Health, in his
or her sole discretion, concludes has been performed as of the 1st day of the immediately preceding
month. In o event shall the amount of this Agreement exceed One Million Eight Hundred Twenty
Three Thousand Seven Hundred Sixty One Dollars (31,823,761). The breakdown of costs associated
with this Agreement appears in Appéndix B, “Calculation of Charges,” attached hereto and incorporated
by reference as though fully set forth herein. No charges shall be incurred under this Agreement nor shail
any payments become due to Contractor until reports, services, or both, required under this Agreement are
received from Contractor and approved by Department of Public Health as being in accordance with
this Agreement. City may withhold payment to Contractor in any instance in which Contractor has failed
or refused to satisfy any material obhgatlon provided for under this Agreement

! In RO event shall Clty be liable for interest or late charges for any late paymenfs.' |

3. Effective Date. Each of thc modxﬁcat:ons set forth in Section 2 shall be effective on and after the
date of this Amendment

4.  Legal Effect. Except as cxpressly moedified by this Amendmem; all of the terms and condltzons of
the Agreement shall remain unchanged and in full force and eﬁ'ect

CMS #6373 -
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IN WITNESS WHEREOF Contractor and City have executed this Amendment as of the date first

- “Dennis J, Herrera -
City Attomey .

/7%
/ - Date
Ap'proved:
Naomi Kelly , - . Date
Director Office of Contract
Adminisivation and Purchaser
CMS #6373,
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" referenced above.
CITY - CONTRACTOR
- Recommended by: _ Triage Consulting Group -

Vi S - _ :
éxﬁ’ 0t Mf {:/ s iz @M L ‘—‘?’\‘ \
Ba.rba_ra Garcia, MPA -/ Date Brian Neece / Date
Director of Health ~Chief Executive Officer

‘ 221 Main Street, Suite 1100
San Francisco, CA 94105
A City vendor number: 66397
AﬁproVedas'tEFérih: o B ) e S



Appendix B

Caiculation of Charges

THIS PAGE OF APPENDIX B IS LEFT BLANK AND IS NOT BEING USED

IN-ORDER TO HAVE APPENDIX A-1 CLAIMING OF AGED: ACCOUI\ETS CORRESPOND TO APPENDIX B-1 .
THE CALCULATIGN OF CHARGES RELATING TO APPENDIX A- 1
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ACOREY
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DATE (MMDDIYYYY )

' CERTIFICATE OF LIABILITY INSURANCE e oo

THIS CERTIFICATE I5'ISSUED AS A MATTER OF INFORMATION GNLY AND CONFERS NO RIGHTS UPON THE GERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POUCIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NGT CORSTITUTE A CONTRACT BETWEEN THE ISSUING IHSURER(S), AUTHORIZED
REPRESENTATIVE OR FRODUCER, AND THE CERTIFICATE HOLDER.

IPORTANT: F the cerfificate hotder ic an ADDITIONAL IKSURED, the policy(ies) must be endorsed. I SUBRGGATIOR IS, WAIVED, subject io
the terms ang conditions of the policy, certain policies may require an endorsement. A statement or this certificate does not confer rights to the
certificate holder in lieu of such endorsements]. . ' ’

PRODUCER , ATt Juliz Alewander
Bay;Ri'sk Insurance Brokers Inc. G Mo, ext (510) 523-3435 ¥ Noy: $510:523-2632 -
1820 Minturn Street : ‘Egg}géss: juliaagbayrisk.com
P.0O. Box 567 . | S FoNER P 0000633 . ]
k]l ameds CA 94501-9667 B i INSURERYS] AFFORDING COVERAGE , - NAIC
SURED : wsurer 4 Travelers Property Cas Co of & B61sl
. wsurerp Landmark American Tns. Company R3I138

Triage Consulting Group lf!.S,L!RER c. : ’
221 Main Street #1100 NSURER D - . N

' . HSURER £ ; N SO
San Francisco Cr  94105-1927 _ R T
COVERAGES CERTHICATE NUMBER:2012 renewal REVISION NUMBER: )

¥ THAT THE POUCIER GF WNSURANCE LISTED BELOW HAVE S8EEN ISSUED TG THE INSURED RAMED ABOVE FOR THE POLICY PERIGD
ATHSTANDING ANY REGUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT YWITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE 188

' BE IS8 OF MAY PERTAIN, THE INSURANCE AFFORDED BY. THE POLICIES- DESCRIBED- HEREIN-15-SUBJECT TO-ALL THE TERMS —
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. UMITS SHOVWN MAY HAVE BEEN REDUCED 8Y PAID CLAIMS, :

i . ADDCSUBKR]
'.'_“%f‘ . TYPE OF INSURANCE

POLICY EFF | POLICY EXP |-

SR | wvp, POLICY HUMBER {ANIDONYYYY; | IMIDDYY YY) | LINITS
|_GENERAL LIABILITY EACH OCCURRENCE ls 1,000,000
] . . DAMAGE TORENTED .
X | COMMERGIAL GENERAL LEABILITY ) PREMISES (Es stcumences $ 100,080
-4 cLamsene | X | occor X L X p-660-B603P12A-TIL-11 - #/18/2001 M/38/2012 |yed evp oy one pomory | 8 5,000
' PERSONAL ZADV IhaURY | & 1,000,000
GENERAL AGGREGATE 5 2,000,000
GEN'L AGGREGATE LIWT APPLIES FER PRODUCTS - COMPIOP AGG | s 2,000,000
X lpoucy ! (7E% Lo : s
AUTOMOBILE LIABILITY COMBINED SINGLE LiMIT )
? {E& accident) s 1, OO_G' 000
ANY AUTD - -
S A . - BODILY IMJURY (P §
ALL GWVNED LTS X |y P-BID-9275P673-TIL-11 4/18/2011 i /18/2012 Y {Fer parson)
— S ) BODILY INJURY {Per accicert}] &
| SCHEDULED AUTCS [ PROPERTY GAMAGE .
X | nirED AUTOS {Per actideat) N -
X | NoR-OWNED aUTOS s
. s
X [UMBRELLALAB | X | ooy EACH OCCURRENCE s §,000, 200
- | EXCESS LIAB CLAIMS-MADE AGGREGATE 5 6,000,000
DEDUCTIELE . - ) ) $
1 & X | RetEntiON 10,000| X | X PS#-CUP-9275PTLE-TIL-11 ¥/18/2011 4/18/2012 . R
WORKERS COMPENSATION i | WC STATU- OTH-
A | AND EMPLOYERS® LIABILITY YIN L 1ToRY LMI&J %R
ANY PROPRIETOR/PARTNER/EXECHTIVE % s . . . E.L EACH ACCIDENT 3 1,000,000
OFFICERMEMBER EXCLUDED? H H ™03 -n B .
{Mandatory in NH) — PIUB-B8644PT6-2~11 (/1872003 16/18/2032 o) perase sq EmelOver 1,000,600
1f yes desctipe under i . : - )
DESCRIPTON OF OPERATIONS befow £.L. DISEASE - POLICY LIMIT | § 1,600,000
B | Consultants Professionzl [LHERBI461D £/31/2011 |8/31/2022 | 57 000,006 per ciaim ’
Liability £3,086,000 =goregate

DESCRIPTION DF OPERATIONS f LOCATIONS / VEHICLES {Atizch AGORD 1‘0‘(, Additionat Remarks Schedule, if more space-is required)
Cercificate holder is pnamed as additional insurad as respects general lizbility =nd autc iability,

CERTIFICATE HOLDER

City and County of San Francisca.
Dept. of Public Health

101 Growve Street, Room 307

San Francisco, CA §2102

CANCELLATION . _

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE ‘DELWERED

ACCOROANGE WITH THE POLICY PROVISIONS,

AUTHORIZED REPRESENTATIVE

. . : N ' -
Kevin Milroy/VIVIAN —f&’ —- ""—*‘gﬁ '

_JRD 25 (200308}

yWWSO2E (200005; © The ACORD name and logo

B © 1288-2008 ACORD CORPORATION. . Al rights reserved,
are registered marks of ACORD
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POLICY NUMBER: ¥-819-9275P4T3-TTL-11 Triage Coséulting Group | COMMERCIAL AUTO  CA 20 4802 %9

-

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ JT CAREFULLY.
DESIGNATED INSURED

This endorsement modifies insurance provided under the ‘bloating;

BUSINESS AT COVERAGE RORM GARAGE
COVERAGE PORRM. B
T MOFOR CARIIER COVERAGE FORM
TRUCKERS COVERAGE FORM -

With respect (o coverage provided by this endorsement the: provisions of the Coverage Form apply. unless, modified by this
endorsement _ ) : . ' ' . '

This endorsement :dentifies sperson(s) organization ('s}'wha are 'insuied’s™ under the Wha Is . An Insured:Provision of the Coverage
Form. This endorsemen does not akter coverage provided in the Coverage Fomm. . .

This. endorsement changes the policy effective on the inception date of the policy unless another date is indicated below. o
Endorsement ‘Effective:04/18/2811 Countersigned By:: _ . T j '
Named Insured:Triage Consulting Group ' : - -

: o i
{Authorized Representstive)

SCHEDULE

Nzme of Person (s} or Orgauizatiom(s):

City & County of San Francisco
Dept. of Publio Health
101 Grove Street, Room 307

San Framcisco, o 94102

{If no eniry appears above. Information required to complete this endorsement will be shown in. the Declarations as applicable to the
endorsement) ’ : . . :

Each person or organization shown i the Schedule is an “Insured” for Liability Coverage, but only to the extent that person or
organization qualifies as an “Insured™ under the who is an insurad provision contained in Section II of the coverage

form.

CA 2048 02 99 Copyright Insurance Services Office, Inc 1998 Page 1 of T
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City and County of San Franciseo
Office of Contract Administration .
Purchasing Divisien

First Amendmen_t

THIS AMENDMENT {this “Amendment”) is made as of May 22,2009, in San Francrsco
'California, by and between Triage Consulting Group (“Contractor”), and the City and County of San
Francisco, 2 mupicipal corporation (“City”), actmg by and through ifs Dxrector of the Office of Contract
Administration. .

RECITALS
WHEREAS, City and Contrector have entered into the Acreement (as defined below)' and

- WHEREAS, Cl’fy and Contractor desire to modify the A, g;reernent o the tenns and condrtrons set - -
forth herein. to increass the compensation for Fiscal Year 2009- 2010. ' : .

WHER.EAS approval for this Amendment was obtained when the Civil Serv1ce Comrmssmn approved
Contract number 41 16- 07/08 on March 17, 7008 ) .

NOW THEREFORE Contractor and- the C1ty agree as follows:

1. ' Definitions. The followmg deﬁnltlons ‘shall apply to this Amendment:
2. Agreement. The term “Agreement” shall mean the Agreement dated 1™ day of July 2008
Contract Number BPHG09000104 between Contractor and City, as amended by this amendment.

b. Other Terms Terms used and not defined in thrs Amendment shall have the meamnos
assigned to such terms in the Agreement.

¢

2.  Modifications fo the Agreement The Agreement is hereby modified as foHows
2a. Sectmn 5. of the Agreement currentiy reads as foElows
ES COMPENSATION

a. - The fee payable to Contractor for the Cialmmg of Aced Accounts Services {Appendix A—I)
shall be a contingent fee of revenues generated in accordance with the schedule in Appendix.B-1,
attached hereto and 111corporated by reference as though fully set forth herem There is no maxirmum
payment for these services.

b. Compensanon for Professmnal Services (Appendix A-2) shall be made in monthly payments ,
- on or before the 30th day of each month for work, as set forth in Section 4 of this Agreement, that the
Director of the Public Health Department, in his or her sole discretion, concludes has been performed
as of the 30th day of the immediately preceding month. In ro event shall the amount of this Agreement -
exceed TWENTY THOUSAND DOLLARS (520, 006). The breakdown of costs associated with this
Agreement appears in Appendix B-2, “Calculation of Charges,” attaehed hereto and meorporafed by
reference as though fully set forth herem . _ .
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~ No charges shall be incurred under this Agreement nor shall any payments become due to
Contractor until reports, services, or both, required under this Agreement are received from Contractor
and approved by the Department of Public Health as being in accordance with this Agreement. City

' may withhold payment to Contractor in any instance in which Contractor has failed or refused 1o satzsfy

any material obligation provided for under this Agreement.
In no event shall City be liabie for interest or late charges for any late payments.
Such section is hereby amended in its entirety to read as follows:

5. COMPENSATION.

Compensation shall be made in monthly paymcnfs on or bafore the 30™ day of each month for work,
as set forth in Section 4 of this Agreement, that the Director of the Department of Public Health, in his
or her sole discretion, concludes has been performed as of the Ist day of the immediately preceding
month. In no event shall the amount of this Agreement exceed One Millien Three Hundred Forty Five
Thousand Dollars ($1,345,000). The breakdown of costs associated with this /i\greement appears in
Appendix B, “Calculation of Charges,” attached hereto and incorporated by referénce as though fully set
forth herein. ‘No charges shall be incurred under this Agreement nor.shall any payments become due to
Contractor unti] repotrts, services, or both, required under this Agreerment are received from Contractor
and approved by Department of Public Health as being in accordance with this Agreement. City may

- withhold payment to Contractor in amy instance in which Contractor has failed or refused to satisfy any
“material obli gatlon prov;dcd for under this Agreement. o

’ In'no event shall City be liable for interest qr late charges for any late payments.

2b. Section 15. of the Agreement currently reads as follows:

15. INSURANCE

2. Withoutin any way limiting Contractor’s liability pursuant to the “Indemnification” section

- of this Agreement, Contractor must maintain in force, during the full term of the Agreement, insurance in

itie following amounts and coverages

=

(1) Workers Compensatmn, in statutory arhounts, with Emponers Liability Limits not -
less than $1,000,000 each accident, injury, or 1lincss and

(2) ‘Commercial General Liability Insmancc'v&ith limits not less than $1,000, 000 each
occurrence Combined Single Limit for Bodily Injury and Property Damage, including Contractual
Liability, Personal Injury, Products a.nd Completed Operations; and _

(3) Commercial Automobile Liability Insurance with limits not less than 31,000, 000 each

-occurrence Combined Single Limit for Bodily Injury and Property Damdgc mcludmg Owned, Non—

Owned and Hired auto coverage, as apphcabie

. (4). Blanket Fidelity Bond (Commeréial Blanket Bond): Limits in the amount of the Iniﬁaf
Payment prowdcd for in the Acreemem . '

(5) Professaonal liability insurance with hrmts not iess than $1,000, 000 each claim with
respect to negligent acts, errors or omnissions in connection with professzonal services to be provided

under thzs Agrcemcnt
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b. Commercxal General Lzablhty and Commercial Automobﬂe anbﬂlty Insurance policies miust
prov1de the following:

(1) Name as Additional Insured the Czty and County of San Fm.ncxsco it Off ICETS,
Agents, and Employees.

(2) That such policies are pnmary insurance to any other insurance available to the
Additional Insureds, with respect to any claims arising out of this Agreement, and that insurance apphes
' separately to each insured a,gamst whom claim is made or suit i§ brought

e Al pohc1es shall prov1de thirty (30) days’ advance written notice to City of reductionor
nonrenewai of coverages or cancellation of coverages for any reason. Notices shall be sent to the
following address:

Office of Contract Ma.uagement and Comphance
Department of Public Health
~ 101 Grove Street, Room 307 : : :
San Francisco, California 94102 . o o

d.  Should any of the required insurance be provided under a claims-made form, Contractor shall
maintain such coverage continuously throughout the term of this Agreement and, without lapse, fora
. period of three years beyond the expiration of this Agreement, to the effect that, should occurrences
during the contract term give rise to claims made after expiration of the Agreement, such clalms shaIl be
covered by such claims-made pohc}es

e.  Should any of the requ1red insurance be provxded under a form of covefage that includes a
general annual aggregate limit or provides that claims investigation or legal defense costs be 111cluded m
such general anpual aggregate hmlt, such general afmual aggregate I1rmt shall be double the occurrence or
claims limits speexf ied above. ’

f Should any required insurance lapse during the term of this Agreement requests for
payments originating after such lapse shall net be processed until the City receives satisfactory evidence-
of reinstated coverage as required by this Agreement, effective as of the lapse date, . If insurance is not -
reinstated, the City may, at its sole option, terminate this Agreement effective on the date of such lapse of
insurance. :

g, Before commencing any operations under this Agreement, Contractor shall furnish to City
certificates of insurance and additional insured policy endorsements with insurers with ratings comparable
- to A-, VIII or higher, that are authorized to do business in the State of California, and that are satisfactory
to City, in form evidencing all coverages set forth above. Failure to maintain insurance shall constrcute a
. material breach of this Agreement : : :

h. Approvai of the insurance by City shall not relieve or decrease the liability of Conu-actor
_hereunder. : :

Such seeti-on is hereby amended in its enﬁrety ta read as follows:
15.  INSURANCE

a, Without in any way hmmng Contractor’s Ilabzhty pursuant to the “Indemnification” section.
of this-Agreement, Contractor must maintain in force, dunng the full term of the Agreement insurance in.
the folfowing amounts and coverages
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(1) Workers’ Compcnsition, in statutory amounts, with Employers’ Liability Lirmits not
less than $1,000,000 each accident, injury, or illness; and. -

- (2) Commercial General Liability Insurance with limits not less than $1,000,000 each
occurrence Combined Single Limit for Bodily Injury and Property Damage, including Contractual
Liability, Personal Injury, Products and Completed Operations; and ' .

(3) Professional 1iabﬁity insurance, applicable to Contractor’s profession, with limits not o

Jess than $1,000,000 each claim with respect to negligent acts, errors or omissions in connection with
professional services to be provided under this Agreement. -

b.  Commercial General Liability and Commercial Automobile Liability Insurance policies must
be endorsed to provide: : i

(1) Name as Additional Insured the City and County of San Francisco, its Officers,
Agents, and Employees. ' '

(2)  That such policies are primary insurance to any other insurance available to the"

" Additional Insureds, with respect to any claims arising out of this Agréement, and that insurance applies
separately to each insured against whom claim is made or suit is brought. )

¢.  Regarding Workers’ Compensation, Contractor hereby agrees to waive subrogation which
any insurer of Contractor may acquire from Contractor by virtue of the payment of any loss. Coutractor
agrees to obtain any endorsement that may be necessary o effect this waiver of subrogation. The
Workers’ Compensation policy shall be endorsed with a waiver of subrogation in favor of the City for all
work performed by the Contractor, its employees, agents and subcontractors.

‘ d. All policies shall provide thirty. (30) days’ advance written notice to the City of reduction or
nonrenewal of coverages or cancellation of coverages for any reason. Notices shall be sent to the City
address in the “Notices to the Parties™ section: o ' ' :

e " Should any of the required insurance be provided under a claims-made form, Contractor shall )
maintain such coverage continuously throughout the term of this Agreement and, without lapse, for a
period of three years beyond the expiration of this Agreement, to the effect that, should occurrences
during the contract term give rise to claims made after expiration of the. Agreement; such claims shall be
covered by such claims-made policies. ' ' C

f. Should any of the required insurance be provided under a form of coverage that includes a
general annual aggregate limit or provides that claims investigation or legal defense costs be included in
such general annual aggregate limit, such general annual aggregate limit shall be double the occurrence or
claims limits specified above. ' : : -

3

g, Should any required insurance lapse during the term of this Agreement, requests for:
payments originating after such lapse shall not be processed untif the City receives satisfactory evidence.
of reinstzated coverage as required by this Agreement, effective as of the lapse date. If insurance is not
reinstated, the City may, at its sole option, terminate this Agreement effective on the date of such lapse of
insurance. - o t

h. Before commencing any operations under this Agreement, Contractor shall furnish to City
certificates of insurance and additional fnsured policy endorsements with insurers with ratings comparable
to A-, VIII or higher, that are authorized to do business in the State of California, and that are satisfactory
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to City, in form evidencing all coverages set forth above. Failure to maintain insurance shall constitute a
material breach of this Agreement.

i.  Approval of the insufance by City shall not relieve or decrease the liability of Contractor
hereunder.
Ze,  Section 42 of the Agreeinent currently reads as follows:

42. LIMITA 'FIONS ON CONTRIBUTIONS

Through execution of this A greement, Confractor acknow]cdges that it is familiar thh
scctmn 1.126 of the City’s Campaign and Governmental Conduct Code, which. prohibits any person who
contracts with the City for the rendition. of personal services, for the furnishing of any material, supplies -
or equipment, for the sale or lease of any land or building, or for a grant, loan or loan guarantee, from
making any campaign confribution to (1) an individual holding a City elective office if the contract must
be approved by the individual, a board on which that individual serves, or a board on which an appointee
of that individual serves, (2) a candidate. for the office held by such individual, or (3) 2 committee. '
controlled by such individual, at any time from the commencement. of negotlatmns for the contractuntii -

- the later of either the termination of negotiations “for such confract or six months affer the dafe the contract

is approved. _Contr.act(_)r acknowledges that the foregoing restriction applies only if the contract or a
combination or series of contracts approved by the same individual or board in a fiscal year have a total
anticipated or actual value of $50,000 or more. Contractor further acknowledges that the prohibition on

* contributions applies to each prospective party to the contract; each member of Contractor’s board of

directors; Contractor’s chairperson, chief executive officer, chief finaricial officer and chief operating
officer; any person with an ownership interest of more than 20 percent in Contractor; any subconiractor
listed in the bid or contract; and any committee that ig sponsored or controlled by Contractor,
Additionally, Contractor acknowlédges that Contractor must inform each of the persons described in the
preceding sentence of the prohibitions contained in Section 1.126.

Such section is héréby amended in ité enﬁrety to read as follows:

42, LIMI TATI ONS ON CON TRIBUTIONS.

Through execunon of this Agreesment, Contractor acknowledges that it is farnlhar w1th ‘
section 1.126 of the City’s Campaign and Governmental Conduct Code, which prohibits any person who
contracts with the City for the rendition of personal services, for the fumishing of any material, supplies

' or equipment, for the sale or lease of any land or building, or for a grant, loan or loarn guarantee, from

making any campaign contribution to (1) an individual holding a City elective office if the contract mist
be approved by the individual, a board on which that individual serves, or the board of a state agency on
which an appointee of that individual serves, (2) a candidate for the office held by such individual, or (3) .
a committee controlled by such individual, at any time from the commencement of negotiations for the
contract until the later of either the termination of negotiations for such contract or six months after the
date the contract is approved. Coritractor acknowledges that the foregoing restriction applies only if the

" contract or a combination or series of contracts approved by the same individual or board in a fiscal year

have a total anticipated or actual value of $50,000 or more. Contractor further acknowledges that the
prohibition on contributions applies to each prospective party to the contract; each member of
Contractor’s board of directors; Contractor’s chalrperSOrl chief executive officer, chief financial officer
and chief operating officer; any person with an ownership interest of more than 20 percent in Confractor; -
any subcontractor Hsted in the bid or contract; and any committee that is sponsored or controlled by
Contractor. Additionally, Contractor acknowledges that Contractor must inform each of the persons
described in the preceding sentence of the prohibitions contained in Section 1.126."

'2d. Section 45 of the Agreement currently reads as follows:
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45. ' FIRST SOURCE HIRING PROGRAM

a.  Incorporation of Administrative Code Provisions by Reference
The provisions of Chapter 83 of the San Francisco Administrative Code are incorporated in
this Section by reference and made a part of this Agreernent as though fully set forth herein. Contractor
shall comply fully with, and be bound by, all of the provisions that apply to this Agreement under such
Chapter, including but not limited to the remedies provided therein. Capitalized terms used in this
~ Section and not defined in this Agreement shall have the mcamngs assi gned to such terms in Chapter 83

b.  First Source Hiring Agreement

As an essential term of, and consideration for, any contract or property contract with the City,
not exempted by the FSHA, the Contractor shall enter into a first source hiring agreement {"agreement")
. with the City, on or before the effective date of the contract or property contract, Contractors shall also
enter into an agreement with the City for any other work that it performs in the City, Such agreement

shall:

(1)  Set appropriate hiring and retention goals for entry level positions. The employer shall
agree to achieve these hiring and retention goals, or, if unable to achieve these goals, to establish good
faith efforts as to its attempts to do so, as set forth in the ‘agreement. The agreement shall take into
consideration the employer's participation in existing job training, referral and/or brokeragc programs.
Within the discretion of the FSHA, subject to appropriate modifications, participation in such programs
maybe certified as meeting the requirements of this Chapter. Failure either to achieve the specified goal,

- or to establish good faith efforts will constitute noncompliance and will subject the employer to the
provisions.of Section 83.10 of this Chapter. . _

(2)  Set first source interviewing, recruitment and hiring réquirements, which will provide
the San Francisco Workforce Development System with the first opportunity to provide qualified
economically disadvantaged individuals for consideration for employment for entry level positions.
Employets shall consider all applications of qualified economically disadvantaged individuals referred by
the System for employment; provided however, if the employer utilizes nondiscriminatory screening -
criteria, the employer shall have the sole discretion to interview and/or hire individuals referred or
certified by the San Francisco Workforce Development System as being qualified economically
disadvantaged individuals. The duration of the first source interviewing requirement shall be determined
" by the FSHA and shall be set forth in each agreement, but shall not exceed 10 days. During that period,
the employer may publicize the entry level positions in accordance with the agreement. A need for urgent
or temporary hires must be evaluated, and appropnatc provisions for such a situation must be made in the

agreement.

(3) Set appropriate requirements for providing notification of available entry level
positions to the San Francisco Workforce Development System so that the System may train and refer an
adequate pool of qualified economically disadvantaged individuals to participating employers.
Notification should include such information as employment needs by occupational title, skills, and/or
experience required, the hours required, wage scale and duration of employment, identification of entry
level and training positions, identification of English language proficiency requirements, or zbsence
thereof, and the projected schedule and procedures for hiring for each occupation. Employers should
- provide both long-term job need projections and notice before initiating the interviewing and hiring
process. These notification requirements will take into consideration any need to protect the employer's

_proprietary information.
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(4)  Set appropriate record keeping and monitoring requirements. The First Source Hiring
Administration shall develop easy-to-use forms and record keeping requirements for documenting
compliance with the agreement. To the greatest extent possible, these requirements shall utilize the
employer's existing record keeping systems be nonduplicative, and facilifate a coordinated flow of
information and referrals.

{5) Establish gu.rdehnes for employer good faith efforts to comply with the first source
hmng requirements of this Chapter. The FSHA will work with City departments to develop employer
good faith effort requirements appropriate to the types of contracts and property contracts handled by
each department. Employers shall appoint a Haison for dealing with the development and implementation
of the employer's agreement. In the event that the FSHA finds that the employer under a City contract or - /
property contract has taken actions primarily for the purpose of circumventing the requirements of this
Chaptér, that employer shall be subject to the sanctions set forth in Section 83.10 of this Chapter.

(6y Set the term of the requirements.’

(7) Set appropriate enforcerhent and sanctioning standards consistent with this Chépter

(é) Set forth the Crty ] oblrgations to dcveIop trarnmg programs job apphcant referrals
technical assistance, and information systems that assist the employer in complying with this Chapter.

{9} Requlre the developer to include notice of the requrrernents of thrs Chapter in leases, -
subleases -and other occupancy contracts..

c. Hirinv Decisions

“Contractor shall make the final determination of whether zn EBconomicaily Drsadvan‘raced
-Indrvrdual referred by the System is quahﬁed" for the position. -

d. Exceptmns

Upon apphcatlon by Emponer the Frrst Source Hiring Admlmstranon rnay grant an
~ exception to any or all of the requirements of Chapter 83 in any situation ‘where it concludes that
. compliance with this Chapter would cause economic hardship.

-~

e’ Lir]uidated Damages
Corl’tractor agrees: -
(1) To be liable to t_he City for lii{,uidated damages as provided in this section;

: (2) Tobe sub]ect to the procedures governing enforcement of breaches of contracts based
. on violations of contract prov1srons required by this Chapter as set forth in this sectxon

. 3) That the contractor’s commitment to comply wrth this Chaptcr is a material element of
the City s consideration for this contract; that the failure of the contractor to comply with the contract
provisions required by this Chapter will cause harm to the City and the public which is significant and
substantial but extremely difficult to quantity; that the harm to the City includes not only the financial
cost of funding public assistance programs but also the insidious but impossible to quantify barm that this
community and its families suffer as a result of unemployment; and that the assessment of liquidated .

* damages of up to $5,000 for every notice of a néw hire for an entry level position improperly withheld by
the contractor from the first source hiring process as determined by the FSHA durmg its first
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invcstigatidn of a contractor, does not exceed a fair estimate of the financial and other damages that the
City suffers as a result of the contractor's failure to comply with its first source referral contractual ‘
obligations. ' ' ' '

(4) That the contipued failure by a contractor to comply with its first source referral
confractual obligations will caiise further significant and substantial harm to the City and the public, and
that a second assessment of Hquidated damages of up to $10,000 for each entry leve] position impropetly -
withheld from the FSHA, from the time of the conclusion of the first investigation forward, does not
exceed the financial and other damages that the City suffers as a result of the contractor's continued
failure to cornply with its first source referral contractual obligations; '

. (5) Thatin éddi.tion_ to the cost of investigating alleged violatibns under this Section, the
computation of liguidated damages for purposes of this section is based on the following data:

» A.  The average len gth of stay on public assistance 1 San Francisco's County Adult
- Assistance Program is approximately 41 months at an average monthly grant of $348 per month, totaling
_ approximately $14,379; and ' '

S B. In 2004, the retention rate of adults placed in employment programs funded
under the Workforce Investrment Act for at least the first six months of employmient was 84.4%. Since
qualified individuals under the First Source program face far fewer barriers to employment than their
counterparts in programs funded by the ‘Workforce Investment Act, it is reasonable to conclude that the
average length of employment for an individual whom the First Source Program refers to an employer
. and who is hired in an entry level position is at least one year; S '

therefore, liquidatcd damages that total $5,000 for first violations and $10,000 for sub_sequent viplations’
as determined by FSHA constitute a fair; reasonable, and conservative attempt to quantify the harm
“caused to the City by the failure of a contractor to comply with'its first source referral contractual

obligations.

, (6) That the failure of contractors to comply with this Chapter, except property contractors,
may be subject to the debarment and monetary penalties set forth in Sections 6.80 et seq. of the San
Francisco Adminisﬁative Code, as well as any other remedies available under the contract or at law; and-

» (7) Thatin the event the City is the prevailing part}; inl a civil action to recover liquidated
damages for breach of a contract provision required by, this Chapter, the contractor will be liable for the
City's costs and reasonable attorneys fees. '

Violation of the requirements of Chapter 83 is subject to an assessment of liquidated damages
in the amount of $5,000 for every new hire for an Entry Level Position improperty withheld from the first
_source hiring process. The assessment of liquidated damages and the evaltuation of any defenses or
mitigating factors shall be made by the FSHA. ' -

- f _ Subco_ntracts

Any subcontract entered into by Contractor shall require the subcontractor to comply with the
requirements of Chapter 83 and shail contain contractual obligations substantially the same as those set

forth in this Section.. . '

Such section is hereby 2mended i_h its entirety to read as fo!ipwé:

v
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45. FIRS T SDURCE HIRING PROGRAM

a.  Incorperation of Admmnstraﬁve Code Provisions by Reference The provisions of
Chapter 83 of the San Francisco -Administrative Code are incorporated in this Section by reference and
‘mnade a part of this Agreement as though fully set forth herein. Contractor shall comply fully with, and be
bound by, all of the provisions that apply to this Agreement under such Chapter, including but not limited
to the remedies provided therein. Capitalized terms used in this Section and not defined in this
Agreement shall have thc meamngs assigned to such terms in Chapter 83

b.  First Source Hiring Agreement. Asan essc:ntxa] term of, and consideration for, any v
contract or property contract with the City, not exempted by the FSHA, the Contractor shall enter into a
_ first source hiring agreement ("agreement™) with the City, on or before the effective date of the contract.or
property contract, Contractors shall also enter into an agreement with the Cny for any other work that it -
performs in the City. Such agreernent shall: _ :

(1)  Set appropriate hiring and retention goals for entry Jevel p051t10ns The employer shall -
.agree to achieve these hiring and retention goals, or, if unable to achieve these goals, to establish good
faith efforts as to its attempts to do so, as set forth in 1he agreement. The agreement shall take into

consideration the employer's participation in existing job training, referral and/or brokerage programs. -
‘Within the discretion of the FSHA, subject to appropriate modifications, participation in such programs
maybe certified as meeting the requirements of this Chapter. Failure either to achieve the specified goal,
or to establish good faith efforts will constitute noncornphance and will sub_]ect the employer to the
‘provisions of Scctlon 83. 10 of this Chapter :

2) Sct first source mtew1¢w1ng, recruitment and hiring requirements, which will provide
the San Francisco Workforce Development System with the first opportunity to provide qualified
economically disadvantaged individuals for consideration for employment for entry level positions..
Employers shall consider all applications of qualified economically disadvantaged individnals referred by
the System for employment; provided however, if the employer utilizes nondiscriminatory screening
criteria, the employer shall have the so}e discretion fo interview and/or hire individuals referred or
certified by the San Friancisco Workforce Development -System as being qualified economically -
disadvantaged individuals. The duration of the first source interviewing requirement shall be determined
by the FSHA and shall.be set forth in each agrecmcnf, but shall not exceed 10 days. During that period,
the employer may publicize the entry level positions in accordance with the agreement. A need for urgent - -
or temporary hires must be evaluatcd and appropriate prowsxons for such a sifuation must be made in the
agreement. :

. (3)  Set appropriate requirements for providing notification of available cntry level
positions to the San Francisco Workforce Development System so that the System may train and refer an
adequate pool of qualified economically disadvantaged individuals to participating employers.
Notification should include such information as employment needs by occupational title, skills, and/or .

“experience required, the hours required, wage scale and duration of employment, identification of entry
level and training positions, identification of English language proficiency requirements, or absence
thereof, and the projected schedule and procedures for hiring for each occupation. Employers should
provide both long-term job need projections and notice before initiating the. interviewing and hiring
process: These notification requiremnents will take into conmdcrat[on any need to protect the cmploycr s
proprietary information.

- (4)  Set appropriate record kceping and monitoring fcquii'e,mcnts.l The First Source Hiring

. Administration shall develop easy-to-use forms and record keeping requirements for documenting
compliance with the agreement. To the greatest extent possible, these requirements shall utilize the
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employer's existing record keeping systems, be nonduplicative, and facilitate a coordinated flow of '
information and referrals. '

(5) Establish guidelines for employer good faith efforts to comply with the first source
hiring requirements of this Chapter. The FSHA will work with City departmeénts to develop employer
good faith effort requirements appropriate fo the types of contracts and property contracts handled by
each department. Employers shall appoint a liaison for dealing with the development and implementation
of the employer's agreement. In the event that the FSHA finds that the employer under a City contract or
© property contract has taken actions primarily for the purpose of circumventing the requirements of this
Chapter, that employer shall be subject to the sanctions set forth in Section §3.10 of this Chapter.

{6y  Set the term bf the requirements.
(7)  Set appropriate enforcement and sanctioning standards consistent with this Chapter.

(8). Set forth the City's obligations to develop fraining programs, job applicant referrals,
technical assistance, and inférmation systems that assist the employer in complying with this Chapter.

(9) Require the developer to include notice of the requircrﬁents of this Chapter in leases,
subleases, and other occupancy contracts. - s o

c.  Hiring Decisions. Contractor shall make the final determination of whether an .

- Economically Disadvantaged Individual referred by the: System is "quali fied" for the position/.’

d. ' Exceptiens. Upon application by Employer, the First Source Hiring Administration may -
grant an exception to any or all of the requirements of Chapter 83 in any situation where it concludes that
“compliance with this Chapter would cause economic hardship.

e.  Liquidated Damages. Contractor agrees:
(1)  To be liable to the City for liquidated damages as provided in this section;

(2) To be subject to the procedures gOVETRINE enforcement of breaches of contracts based
on violations of contract provisions required by this Chapter as set forth in this seetion; -

o (3)  That the contractor's commitment to comply with this Chapter is a material element of
fhe City's consideration for this contract; that the failure of the contractor to comply with the contract
provisions required by this Chapter will cause harm to the City and the public which is significant and
substantial but extremely difficult to quantity; that the harm to'the City includes not only the financial
cost of funding public assistance programs but also the insidious but impossible to quantify harm that this
: (;ommurﬁty and its familics suffer as a result of unemployment; and that the assessment of liquidated
damages of up to $5,000 for every notice of a new hire for an entry level position improperly witbheld by
the contractor from the first source hiring process, as determined by the FSHA during its first
investigation of a contractor, does not exceed a fair estimate of the financial and other damages that the
City suffers as a result of the contractor's failure to comp Iy with its first source referral contractual

" -obligations. -

(4) That the continued failure by a contractor to comply with its first source referral
contractual obligations will cause further significant and substantial harm to the City and the public, and
that a second asséssment of liquidated damages of up to $10,000 for each entry level position improperty
withheld from the FSHA, from the time of the conclusion of the first investigation forward, does not
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exceed the financial and other damages that the City suffers as a result of the contractor's continued.
failure to comply with its first source referral contractual obligations; * ' '

(5) "That in addition to the cost of investigéting alleged violations qridcr this Section, the
computation of liquidated damages for purposes of this section is based on the following data:"-

. A, The average lenéth of stay on public assistance in San Francisco's County Adult
Assistance Program is approximately 41 months at an average monthly grant of $348 per month, totaling
approximately $14,379; and '

: B.  In 2004, the retention rate of adults placed in employment programs funded
under the Workforce Investment Act for at least the first six months of employment was 84.4%. Since °
qualified individuals under the First Source program face far fewer barriers to employment than their
counterparts in programs funded by the Workforce Investment Act, it is reasonable io conclude that the
average length of employment for an individual whom the First Source Program refers to an employer

and who is hired in an entry level position is at least one year; o

_ therefore, liguidated damiages that total $5,000 for first violations and $10,000 for subsequent violations

as determined by FSHA constitute 2 fair, reasonable, and conservative attempt to quantify the harm

caused to the City by the failure of a contractor to comply with its first source referral contractual

. obligations. - R :
(6)  That the failure of contractors to comply with this Chapter, except property contractors,

may be subject to the debarment and monetary penalties set forth in Sections 6.80 et seq. of the San

Francisco Administrative Code, as well as any other remedies available under the confract or at law; and

] Violation of the requirements of Chapter 83 is subject to an assessment of liquidated damages
in the amouint of $5,000 for every new hire-for an Entry Level Position improperly withheld from the first
source hiring process. The assessment of liquidated damages and the evaluation of any defenses or
mitigating factors shall be made by the FSHA. -

f Subcontracts. Any" subcontract entered into by Contractor shall requife-fhe 's.ubc'ontractor fo
comply with the requirements of Chapter 83 and shall contain contractual obligations substantially the
same as those set forth in this Section. . : ' ' - -

2e. Section 59 of the Agreement currently reads as follows:
59. FOOD SERVICE WASTE REDUCTION REQUIREMEN;FS_

Effective June 1, 2007, Contractor agrees to comply fully with and be bound by all of the
provisions of the Food Service Waste Reduction Ordinance, as set forth in San Francisco Environment
Code Chapter 16, including the remedies provided, and implementing guidelines and rules. The
provisions of Chapter 16 are incorporated herein by reference and made a part of this Agreement as
though fully set forth. This provision is a material term of this Agreement. By entering into this
Agreement, Contractor agrees that if it breaches this provision; City will suffer actual damages that will
be impractical or extremely difficult to determine; further, Contractor agrees that the sum of one hundred
dollars (8100) lquidated darmages for the first breach, two hundred dollars ($200) liguidated damages for
' the second breach in the same year, and five hundred dollars ($500) liquidated damages for subsequent
breaches in the same year is reasonable estimate of the damage that City will incur based on the violation,
established in light of the circumstances existing at the time this Agreement was made. Such amount ‘
shall not be considered a penalty, but rather agreed monetary damages sustained by City because of
Contractor’s failure to comply with this provision. - ' : '

CMS #6373 . . | .
P-550 (05-09) L ‘ 11 o : May 22, 2009"
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Such section is hereby amended in its entirety to read as follows:
59 FOOD SERVICE WASTE REDUCTION REQUIREMENTS.

Contractor agrees to comply fully with and be bound by all of the provisions of the Food Service
~ Waste Reduction Ordinance, as set forth in San Francisco Environment Code Chapter 16, including the
~ remedies provided, and implementing guidelines and rujes. The provisions of Chapter 16 are
incorporated herein by reference and made a part of this Agreement as though fully set forth. This
provision is a material term of this Agreement. By entering into this Agreement, Contractor agrees that if
it breaches this provision, City will suffer actual damages that will be impractical or extremely difficult to
determine; further, Contractor agrees that the sum of one hundred dollars ($100) liquidated damages for
the first breach, two hundred dollars ($200) liquidated damages for the second breach in the same year, .
and five hundred dollars ($500) liquidated damages for subsequent breaches in the same year is
reasonable estimate of the damage that City will incur based on the violation, established in light of the
circiimstances existing at the time this Agreement was made. Such amount shall not be considered a
penalty, but rather agreed monetary damages sustained by City because of Contractor’s failure to comply

with this provision.
2f. Section 61 of the Agreement currently reads as follews::

- ¢1. DISPUTE RESOLUTION PROCEDURE - LEFT BLANK :BY AGREEMENT OF THE
PARTIES ' ST g . : :

Such sectibn is hereby arﬁehded_in its enfirety fo read as follows:
61. COOPERATIVE DRAFTING.
This Agreement has been drafted through a cooperative effort of both parties, and both parties have
had an opportunity to have the Agreement reviewed and revised by legal counsel.” No party shall be
* considered the drafter of this Agreement, and no presumption or rule that an ambiguity shall be construed
against the party drafting the clause shall apply to the interpretation or enforcement of this Agreement.
2k Section 62 of the Agreement currently reads as follows:

62. ADDITIONAL TERMS

Additional Terms are attached hereto as Ap_pendik D and are incorporated into this Agreement by
reference as though fully set forth herein. -

. .Such section is hereby amended in its ezitirety to read as foilows: .

62. PISPUTE RESOLUH ON PROCEBURE LEFT BLAA[K’BYAGREEMENT OF THE PARTIES
2i  Section 63 of ghe Agreerﬁent is hereby added as foﬁom: ) | |

63, ADDITIONAL TERMS. |

 Additional Terms are attached hereto as Appendix D and are incorporated into this Agreement by
reference as though fully set forth herein. : . .

CMS #6373 . o _ . _ , ‘_ :
P-550 (05-09) - 12 : _ May 22, 2009
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2j Appendix B and B-1 in original contract are hereby deleted and Append'i)'( B-1 dafed May 22, 2609 is
hereby added and substituted in its place.

3. Effective Date. Each of the modifications set forth in Section 2 shall Be effective on and after the
date of this Amendment. v ' '

‘4. Legal Effect. ‘Except as expressly modified by this Axﬁéndment, all of the terms and conditions of -

the Agreement shall remain unchanged and in full force and effect.

CMS #6373 _ S , :
P-550. (05-09) ' : 13 - : ' May 22, 2008
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5

IN WITNESS WHEREOF Contractor and Cxty have executed this Ameudment as of the date first

referenced above.
- CITY

Recommended by:

CONTRACTOR

Triage Consulting Group

NG/l

/4}?’1/’/4/] 41‘/27/ cZ:f»*Z

Mitchell H. Katz, MLD.
Birector of Health

Approved as to Form: |

Dennis J. Herrera
" City Attomey

/

Date

An‘éréjw Meyers.
hief Financial Officer
221 Main Street, Suite 1100

/ Date

© San Francisco, CA 94105

Chusey~

By: Déprty City Attomey

~ City vendor number 66397

RECEFVED
Jun 24 208

€B1E OFFCE OF CON!RACT
MGML & COMPLIANCE

Apprdved.' - A
AlG -9 2009
/ /7 ZC, /?Z/ %L./J CBHS OFFICE.OF CONTRACT
RS, & CO'V‘! : ,
Naomi Kelly Date_ PLANCE _ .
Director Office of Contract v
Administration and Purchaser
- CMS #6373

P-550 (05-09)

May 22, 2008
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Appendik B
Caleulation of Charges

THYS PAGE QF APPENDIX B IS LEFT BLANK AND IS NOT BEING USED

IN ORDER TO HAVE APPENDIX A-1 CLAIVIING OF AGED ACCOUNTS CORRESPOND TO

APPENDIX B-1 CALCULATION OF CHARGES RELATING TO APPENDIX A-1

. AppendiJ-(-B‘ ’
CMS# 6373
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Appendix B-1
Calcutation of Charges

COMPENSATION SCHEDULE

Claiming of Aged Accounts: CONTRACTOR will be paid on a chnﬁngen_cy fee for Claiming of Aged Accounts
services as outlined in Statement of Work, Appendix A-1. - ’

: Accoumté: _ ' \ o . Percent (%) of Revenue Generated
Government Payer Sources Fee for all accounts shall be twenty-five percent (25%).

Medi-Cal Inpatxent

Medi-Cal Gutpatient Fee-F or—Servzce/F QHC
Wedi-Cal Outpatient Pharmacy

Medi-Czl Managed Care Inpatient
Medi-Cal Managed Care Outpat:ent

Medicare 7\/Ianaued Care Inpatxent
" Medicare Managed Care 0utpatlent
Medicare Part A Inpatient, including Psychmtnc
Medicare Part B Outpatient, including Psychiatric
" . Medicare Pait B Outpatient Primary Care Health Centers -

Commercial Insurance Inpatient
Commercial Insurznce Qutpatient

Other Third Payers
No n{Governmenf Payer Sources

Tﬁird Party Imsurance ' ' Fees for all accounts shall be

Workers® Compensation C ' - twenty-five percent (25%)
- Private Ipsurapcesuchas AMO’s or PPO%s--- - - - - - S
Other Third Payers

" Self Pay — Not applicable

The maximum dollar for each term shall-be as follows:

Juily 1, 2008 through June 30, 2007 270,000
" July 1, 2009 through June 30, 2010 ' : 325,000
July 1, 2010 through June 30, 2011 . - 375,000
July 1, 2011 through June 30, 12 - : 375,000
Ju!y 1, 2608 through June 30, 2012 _ - $1,345,000
\
' L Appendix-B
CMS# 6373
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ACORD.

CERTIFICATE OF L%AB!L[TY lNSURANCE

DATE (M.MIDDIY\.'YY)
04,/09/2009

| PRODUCER 510,523 .3435 FAX'510.523.1632
BayRisk ‘Insurance Broiters Inc.

© 1820 Minturn Street

P.0: Box 567

THIS CERTIFICATE I8 ISSUED AS A MATTER OF INFORMATION
ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE
HOLDER. THIS CERTIFICATE DOES NOT AMERND, EXTEND OR -
ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW,

San Francisco, CA 94105

|

Alameda, CA 94501-5667 INSURERS AFFORDING COVERAGE NAIC #
msured Triage Consulting Group iwsurer & Hartford Insurance Group _
-221 Main Street #1100 wsurer 2 Hartford Fire Group 00814

wsurer ¢; Landmark American Ins. Company.

INSURER D:

INSURER E:

CDVERAGES

POLICIES. AGGREGATE LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID

CLAIMS:

THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN lSSUED TO THE INSURED NAMED ABQVE FOR THE POLICY PERIOD INDICATED. NOTWITHSTANDING
- ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS CERTIFICATE MAY BE 1SBUED OR
MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, EXCLUSIONS AND CONDITIONS OF SUCH

e TYPE OF INSURANCE POLICY NUMBER BATE T DONYYYL| DATE (DB, LIMITS
1 [SENERALL@BLIY S7UUNTL4310| 04/18 /2009 | 04/18/2010 | eAcH GOCURRENGE - 3 1,008,000
X CDﬁMMERf:‘lAL GENERAL LIABILITY PREMMGES (s accurmence) | 3 306,000
) | GLAIS MADE [E OCGUR , MED EXP (Any ona parsor) | § 16,000
A ] oo : PERSONAL& ADV INJURY . | § 1,000, 609G
) - , GENERALAGGREGATE s 2,000,000,
G:m_ AGGREGATE LIMIT APPLIES PER: PRODUCTS - COMPIOP AGG | § 2,000,000
X1 | POLICY I—! oo ] ltoc - . . —
[ AuTOMOSILE LABILITY. STUUNTLA310| 04/18/2000 [04/18/2010 | copanp smercimr | - T
| X | anvauto : : (Ea accidenl) - 1,000,000
' ALL OWHNED AUTOS 0 BODiLY INJURY s
A || scHeoutep auTos {Per pacson)
| X | mireo AuTOS BODILY INJURY s
= | X | non-owned auTOS {Per accidanl) -
- ' PROPERTY DAMAGE s
{Per accideni)
GARAGE LIABILITY AUTD ONLY - EAACCIDENT | §
ANY AUTG OTHER THAN EAACC | &
_ AUTO ONLY: oG] s
EXGESS / UMBRELLA LABILITY . STRHUTL3587! 04/18/2009 | 04/18/2010 | £ACH OCCURRENCE $ &, 000,000
i j)_(] DCCUR | D CLAIMS MADE ’ AGGREGATE g o
1A o $ 6,000, 000
N DERUCTIBLE - T , 5 :
, 7\—1 RevEnTION  § 10,000 ' - s
I WORKERS GOMPENSATION 5 WC STATU- oI
WORKERS COMPENSATION, o STWENU7481| 04/18/2009 | 04/18/2010 | X | T0RY UMITSs |58 _ .
B |Aw ﬁé&i@ﬁ@%ﬁ’;ﬁ%{ﬁ;ﬁ’gﬁwmg . ) E\L. EACH ACCIDENT 5 1,000,000
(%muaxory n W) CA, GA EL. DISEASE - EA EMPLOYEE] & 1,000,000
. "P':CIAL R AIIONS belony ' LEL DISEASE-POLICYUMIT |5 - 1,000, 000
. P LHR810677| 08/31/2008 | 08/31,/2009 $1,000,000 per claim
Pro ssional Liabili - _ UL c
C }Be . i : " $3,000,000 -aggregate

TH12011185, CA20480209, *Ca_nce? Excention:

DESCRIPTION OF OPERATIONS / LOCARTIONS { VEKlCLESI EXCLUSIONS ADDED BY ENDORSEMENT ! SFECIAL PROVISIONS
ity and County of San Francisce, its officers; agemts & employees & additional 1nsureds under GeneraT

tfability & Auto Liability, but only insofar as the operat'lons under contract are concerned. General
B Auto Lizbility are primary insurance to any other 1nsurance to any other <insurance available to the

hoditional Frsureds & that insurance app]ies separately to each Insured. Per attached CG20100704,
1a days for nonpay.

CERTIFICATE HOLDER

CANCELLATION

City and County of San Francisco
Pept. of Public Health

101 Grove Street, Room 307

San Francisco, CA 94102 '

SHOULD ANY OFTHE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE EXPIRATION
DATE THEREOF, THE ISSUING INSURER WILL SRSKADGHXK man *30 pays wriTTEN

' NOTICE TO.THE CERTIFICATE HOLDER NAMED TO THE LEFT, BUT FAILURE TD DO 5O SHALL
IMPOSE NG DBLIGATION DR LIABILITY OF ANY KIND UFON THE INSURER, ITS AGERTS DR

| REPRESENTATIVES. )

AUTHORIZED REPRESENTATI\!E

Kevin Bilroy/KEVIN /\/ - /"\—-L-a/

ACORD 25 (20_09/01-)_

© 1988-2008 ACORD CORPORATION, All rights reserved

The ACORD name and logo are registered marks quCORD
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POLICY NUMBER: 57 UUN TL4310

. COMMERC!AL GENERAL LIABILITY
CG 20100704

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY,

ADDITIONAL INSURED - OWNERS, LESSEES OR
CONTRACTORS - SCHEDULED PERSGN OR
| ORGANEZATEGN

This endorsemerit modifies insurance provided under the followirig:

COMMERCIAL GENERAL LIABILITY COVERAGE PART

SCHEDULE

Name Of Ad’di.tiona! insured_?arson(s} '
Or Organization(s}:

SEE IH 12 01 11 &5

Locatlon(s} Of Covered Operations '

informaﬁoh required to complete this Schedute, if not shown abovs, wilf be shown I fﬁe Deciarat‘[ons.--

A,

CG 20 10 07 04

Section Il - Who Is An Insured is amended o
inolude as an additional insured the person(s) or
organizafion(s) shown in the Schedule, but only

with respect to liabillty for "bodily injury”, pruperty

damage” or persona[ and advertising injury”
caused, in whale orin part, by

1. Your acts or omissions; or

2. The acts or omissions of those acting on your
behalf;

in the performance of your ongoing operations for '

the additional insured{s) at the location{s)

designated above,

270

®1s0 Properties, inc., 2004

B. With respect to the insurance afforded to these

addifional  insureds,

exclusions apply:

This insurance does not apply to "bodily injury” or

"property damage” occurring after;

1. Al work, including materials, parts or
equipment - furnished in connection with such
work, on the project (other than service, -
mainteriance or repairs) fo be performed by or
on behalf of the additional insured(s} af the
focation of the covered operatzons has been
compisted; or

2. That portion .of "your work” out of which the
injury or damage arisss has been put to its
imended use by any person or organization
other-than another contractor or subcontractor
engaged In perforrmng opgrations for a
“principal asa paf of the same project,

the fo{iowmg addiflonal

‘ ‘Page 1 of 1 '
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POLICY NUMBER: 57 UON TL4310 . : T COMMERCIAL AUTO
S ' | CA20480299

. THIS- ENDORSEMENT CHANGES THE POLICY F‘LEASE READ iT C%REFULLY

1

DESiGNATEB EMSUREB

This endorsement madifies insurancs pros-'&ded under thie following:

) BUSINESS AUTO COVERAGE.FORM
GARAGE COVERAGE FORM :
MOTOR CARRIER COVERAGE FORM
TRUCKERS COVERAGE FORM

With respsct to coverage prowded by this endorsement the provisions of the Coverage Form app[y unlesa modmed
by this endorsement.

‘This endorsement identifies person(s) or orgemzaﬁon(s) who are "insureds” under The Who Is An lnsured Provxszon of
the Caverage Form. This endorsement does not alter Coverage, provided ify the Coverage Form.

This endrorsernent changes the pohcy effechveron the lncepﬁon date of the poﬁcv uniess another date [ mdxcated

beiow

Endorsement_ effective

Named Insured - ' : . ~ Counters;gned by

_ (Authonzed Repfesentatrve)
SCHEDULE

‘Name af Parscm{s} ar @rgameaﬂon{s)‘

CITY ChERTY &% Shm FRANCTSCO
i @FFIEERS AEENTE, MND EMPLOYEES
DEPT. OF PUBLIG- m&zﬁ ‘

101 GR@VE STREET,. ROOM 307

SKY chzsco ch 54102

(¥ no entry.appears above mforme’uon requ:red to cafnp!ete this endorsement wd{ be shown in- the Declaratmns as”
apphcab%e to the endorsement.) . .

Each person or organizafion shown in the Schedule is an "insured" for Liabifity Coverage but onty to the ex‘tent that -

person or organization qual;ﬁes as an Tinsured” under the Wha Is An insured Provision containe in Secﬂon liof the
. Coverage Form. - - :

CA 20 48 dz ag. . Cooyright, Insurance Services Ofﬁce, inc., 1998 _ Page 1 of 1
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POLICY NUMBER: 57 UUN TL4310
CHANGE NUMBER: 002 : o . A

THIS ENDORSEMENT CHANGéS THE POLICY. PLEASE READ iT CAREFQLLY.

This endorsement modifies insurance provided under the folIowinj:

ADDITIOWAL INSURED
CG 20 10

COMMERCIAL, GENERAL LIABILITY COVERAGE PART
IT IS HEREBY AGREED THE ATTACHED CG 20 10 APPLIES Tb THE

FOLLOWING :

CTTY AND COUNTY OF SAN FRANCISCO

"ITS OFFICERS, AGENTS AND EMPLOYEES

DEPT. OF DPUBLIC HEALTH
101 GROVE STREET, ROOM 307
SEN FRANCISCO, CA 54102

Form IH 12 01 1185 SEQ.NO. 02  Printed in U.5.A
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June 3, 2009

Junko Craft : o :
Office of Contract Management & Compliance
City and Counry of San Francisco
- Departmene of Public Health
. 13B0 Howard Street, Room 442

PGE B2

San Francisco, CA 94103

To Whom It May Concern:

Triage Consulting Group is'a firm that provides professional consulting scrvic-e_s and our
. consultants do not drive vehicles as part of our services that we will provide to the Ciry
" and County of San Francisco Department of Public Health. '

Sincerely,
Triage Consuling Group

A~
L¥ana Hans
Principal

221 Main S, Sware 1100
San Frencisco, Californis 84105

ol? /0’7" .
Telephone: Fu;t: )

4135129400 ) 415.312.9404
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City and County of San Francisco
* Office of Contract Administration

Purchasing Division * COmpiete copy of document i
_ City Hall, Room 430 - located in
1 Dr. Carlton B. Goodiett Place .
San Francisco, California 941024685 File No. /) o )

AGREEMENT BETWEEN THE CITY AND COUNTY OF SAN FRANCISCO AND
TRIAGE CONSULTH*IG GROUP

This Agreement is made this ist-day of July, 2008, in the City and County of San Francisco, State of

California, by and between Triage Consulting Group, hereinafter referred to as “Confractor,” and the

City and County of San Francisco, a municipal corporation, hereinafter referred to as “City,” acting by
and through its Director of the Office of Contract Administration or the Director’s d esignated agent,
heremafier referred to as “Purchasing.”

" Recitals _

W_HEREAS, the Department of Public Health, Commumity Health Network, San Francisco General
Hospital Medical Center wishes to secure claiming of Aged Accounts from Government and Nopn-
Government Payer Sources and as-needed professional services related to Patient Financials; and,

WHEREAS, a Request for Pfoposal,(“RFP”) was issue(_i on Mé.réh 17, 20608; and

WHEREAS, Confractor represents and warrants that it is qualified to perform the services réquirtd b&r
City as set forth under this Contract; and, T : '

WHEREAS, approval for this Agreement was oblained when the Civil Service Comrmission .approvcd
- Contract number PSC#4116-07/08 on March 17, 2008; : g o

Now, THEREFORE, the parties agree as follows:

1. Certification of Funds; Bu.dg'et and Fiscal Provisions; Termination in the Evént of Non-
Appropriation : ' ' o

This Agi—cemént is subj ectto the budget and fiscal provisions of the City’s Charter. Chargcs will
accrue only after prior written authorization certified by the Controtler, and the amount of City’s
obligation hereunder shall not at any time exceed the amount certified for the purpose and period stated in

such advance authorization.,

This Agreement will terminate without penalty, liability or expense of any kind to City at the end of .
any fiscal year if funds are not appropriated for the next succeeding fiscal year, I funds are appropriated
for a portion of the fiscal year, this Agreement will terminate, without penalty, liability or expense of any
kind at the end of the term for which funds are appropriated. ' » i

_ ' City has no obligation to make appropriations for this Agreement in lieu of appropriations for new
or other agreements. City budget decisions are subject to the discretion of the Mayor and the Board of

P-300 (11-07neg) o oy
CMS# 6373 C
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Supervisors. Contractor’s assumpuon of risk of possible non—approprmaon is part of the c0n51d'=rat10n for
this Agrpcmcm‘_ :

- THIS SECTION C ONTROLS AGA]NST ANY AND ALL OTHER PROVISIONS OF THIS
AGRJ:EMEN"I‘

‘2. Term of the z;‘greement
- Subject to Section 1, the term of this Agreement shall be from July 1, 2008 to June 30, 2012.
3. Effective Date of Agreement

This Agreement shaﬂi become effective when the Controller has certified to the avaﬂa’bility of funds
~and Contractor has been notified in writing. :

4.  Services Contract()r Agrees to Perform

The Contractor agrees to perform the services provided for in Appendix A, “Dcscnphon of
Services,” attached hereto and incorporated by reference as though fully set forth herein,

5. Campensation

~a.  The fee payable to Confractor for Claiming of Aoed Accolnts (Appendlx A-1)shall be a
contingent fee of revenues generated in accordance with the schedule in Appendix B-1, attached herefo-
and incorporated by reference as though fully set forth herein. There is no maxirmum payment for these

services.

: b. © Compensation for Professional Services (Appendix A-2) shall be made in monthly payments
on or before the 30th day of each month for work, as set forth in Section 4 of this Agreement, that the
Director of the Public Health Department, in his or her sole discretion, concludes has been performed
as of the 30th day of the immediately precedmg month. In no event shall the amourit of this Agreement
exceed TWENTY THOUSAND DOLLARS (§26,00G). The breakdown of costs associated with this -
Agresment appears in Appendix B-2, “Calculation of Charqcs attached hereto and incorporated by
reference as though fully set forth herein. : : -

No charges shall be incurred under this Agreement nor shall any payments become. due to
Contractor until reports; services, or both, required under this Agreement are received from Contractor . -
and approved by the Department of Public Health as being in accordance with this Agreement. City
may wﬂhhold payment to Contractor in any instance in which Contractor has failed or refused to sat'sf}l
any material obligation provided for under thxs Agreement.

In no event-shall City be h_able for mtercst or late charges for any late payments.
6. Guaranteed Maximum Costs

2. The City’s obhgatwn hereunder shall not at any time exceed the amount certified by the
Controller for the DUrpose ; and pemod stated in such certification.

b. - Bxcept as may br: provided by laws govcmmc emergency procedures, ofﬁ.,ers and employees
of the City are not authorized to request, and the City is not required to réimburse the Contractor for,

P-500 (11-07neo) . R
CMS# 6373 ' .
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FORM SFEC-126: File No. 120411

NOTIFICATION OF CONTRACT APPROVAL
(S.F. Campaign and Governmental Conduct Code §1.126)

City Elective Officer Information (Please print clearly.)

Name of City elective officer(s): City elective office(s) held:-
Members, Board of Supervisors - ' Members, Board of Supervisors

Centractor Information (Please print clearly.) ) I

Name of contractor: Triage Consulting Group

Please list the names of (1) members of the contractor’s board of directors; (2) the contractor’s chief executive officer, chief
Sinancial officer and chief operating officer; (3) any person who has.an ownership of 20 percent or more in the. contractor; (4)
any subcontractor listed in the bid or contract; and (5) any political committee sponsored or controlied by the contractor. Use
additional pages as necessary. : : ' '

(1) Board of directors: Rich' Griffith, Patti Lee-Hoffmann, James Herbert, Brian Neece, Sean Alavi

(2) Chief Executive Officer: Brian Neece, Chief Financial Officer: Sean Alavi, no chief operating officer
TTETNA T T T T T T T T T e ;

(4) N/A

(5) N/A

| Contractor address: 2;-'1 Main Strcet,-_ Suite 1100, San Francisco, CA 94105

Date that contract was approved: Amount of contract:

$1,823,761

Describe the nature of the contract that was approved: :
| review services for paid managed care accounts (including Workers Compensation, government, and non-
government sources) to ensure that DPH receives optimum reimbursement

Comments:

This contract was a?proved by (check applicable):
the City elective officer(s) identified on this form _
A aboard on which the City elective officer(s) serves San” Francisco Board of Supervisors

) . Print Name of Board -
O the board of a state agency (Health Authority, Housing Authority Commission, Industrial Development Authority
Board, Parking Authority, Redevelopment Agency Commission, Relocation Appeals Board, Treasure Island
Development Authority) on which an appointee of the City elective officer(s) identified on this form sits

Print Name of Board T

{ ¥iler Information (Please print clearly.)

Name of filer: Angela-Calvillo, Clerk of the Board - _ Contact telepkone number:
’ . (415) 554-5184

Address: City Hall, Room 244, 1 Dr. Carﬁon‘ B. Goodlett Place, San Francisco, | E-mail

CA 94102 Board.of.Supervisers@sfgovl
Signature of City Elective Officer (if submitted by City elective officer) " Date Signedr
Signature of Board Secretary or Clerk (if submitted by Board Secretary or Clerk) - Date Signed

SNALL FORMSéZQI‘O%\Form SFEC-126 Contractors doing business with the City 11.08.doc

org
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