From: Milana Gasparyan

To: MandelmanStaff (BOS); SherrillStaff; Waltonstaff (BOS); Young, Victor (BOS)
Cc: Alex Bastian; Raina Christeson

Subject: Re: Letter of Opposition Re File No. 241212

Date: Monday, April 13, 2026 9:29:13 AM

Attachments: Outlook-g0lIsxI30.png

This message is from outside the City email system. Do not open links or attachments from untrusted
sources.

Dear Supervisors,

I'd like to clarify that the attached document is a letter of opposition, not a letter of support,
as previously stated.

Thank you for your understanding.
Best,

Milana

From: Milana Gasparyan

Sent: Friday, April 10, 2026 4:46 PM

To: mandelmanstaff@sfgov.org <mandelmanstaff@sfgov.org>; sherrillstaff @sfgov.org
<sherrillstaff@sfgov.org>; waltonstaff@sfgov.org <waltonstaff@sfgov.org>; victor.young@sfgov.org
<victor.young@sfgov.org>

Cc: Alex Bastian <abastian@hotelcouncilsf.org>; Raina Christeson <rchristeson@hotelcouncilsf.org>
Subject: Letter of Opposition Re File No. 241212

Hi everyone,

Please find attached a letter of support from Alex Bastian for the Supervisors of the Rules
Committee.

Let me know if you have any questions or would like any additional information.

Best,
Milana
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From: Pecorelli, Karla (SFOID)

To: MandelmanStaff (BOS); SherrillStaff; Waltonstaff (BOS); Young, Victor (BOS)
Cc: abastian@hotelcouncilsf.org

Subject: Letter of Opposition Re: File No. 241212

Date: Saturday, April 11, 2026 9:24:17 AM

Attachments: image001.png

This message is from outside the City email system. Do not open links or attachments from untrusted
sources.

Good Afternoon,

My name is Karla Pecorelli, and | am the General Manager of Hotel Kabuki, as well as a member of
the Board of Directors of the Hotel Council. | am writing to express my opposition to the proposed
ordinance.

While maintaining strong health and safety standards in tourist hotels is important, this ordinance
creates additional operational and financial burdens at a time when San Francisco’s hotel industry is
still in recovery. Many hotel owners remain skeptical about retaining assets in San Francisco due to
continued challenges with occupancy, tourism demand, and overall operating costs.

Authorizing private civil lawsuits by employees or labor organizations introduces costly legal
exposure and uncertainty, diverting limited resources away from recovery, reinvestment, and job
stability. San Francisco hotels already operate at a competitive disadvantage compared to major
markets that have rebounded more quickly and with fewer regulatory burdens.

As the city works toward full economic recovery, policies that increase costs and risk for hotel
operators may discourage investment and slow progress. Adding new enforcement mechanisms
through litigation at this stage is not ideal and could further undermine San Francisco’s ability to
compete, attract visitors, and retain hotel assets in the long term.

Thank you for your time in reviewing this opposition.

Best Regards,
KARLA PECORELLI

General Manager
HOTEL KABUKI | part of JdV by HYATT
T: 415.614.5400

1625 Post St, San Francisco, CA, 94115
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From: Milana Gasparyan

To: MandelmanStaff (BOS); SherrillStaff; Waltonstaff (BOS); Young, Victor (BOS)
Cc: Alex Bastian; Raina Christeson

Subject: Letter of Opposition Re File No. 241212

Date: Friday, April 10, 2026 4:47:24 PM

Attachments: Outlook-g0IsxI30.png

Letter of Opposition Re File No. 241212.pdf

This message is from outside the City email system. Do not open links or attachments from untrusted
sources.

Hi everyone,

Please find attached a letter of support from Alex Bastian for the Supervisors of the Rules
Committee.

Let me know if you have any questions or would like any additional information.

Best,
Milana

3

Hotel Cou ncil

SAN FRAI\ICISCO
Milana Gasparyan

Project Coordinator

Hotel Council of San Francisco

323 Geary Street, Suite 405

San Francisco, CA 94102

P (415) 391-5197

Follow us on twitter | Connect on LinkedIn



mailto:mgasparyan@hotelcouncilsf.org
mailto:mandelmanstaff@sfgov.org
mailto:SherrillStaff@sfgov.org
mailto:waltonstaff@sfgov.org
mailto:victor.young@sfgov.org
mailto:abastian@hotelcouncilsf.org
mailto:rchristeson@hotelcouncilsf.org
https://url.avanan.click/v2/r01/___http://www.hotelcouncilsf.org/___.YXAzOnNmZHQyOmE6bzpiYmZlZWEzODM5ZmRhY2JhZDIyZWYyMzBiMmZkODIxMjo3OjU0ZWM6NjdjZTY1Mzg1MDY1NWZlMGM1ZTc5OWVjMzAxNWYwZGU2MmJkNDMwNmYwZTk5Yzg3MDQ1OGIwNDE1Njg2MzgyODpoOkY6Tg
https://url.avanan.click/v2/r01/___https://twitter.com/HotelCouncilSF___.YXAzOnNmZHQyOmE6bzpiYmZlZWEzODM5ZmRhY2JhZDIyZWYyMzBiMmZkODIxMjo3OmU2MDk6YmQyOTk3Nzk4NzQ5YzhlNzE0ZGY0N2E5MTUyNTFiZmY2ODA3NzUxZTRjNDA0Yjg5NTc3OTVjOGEwZDE4N2Q4MzpoOkY6Tg
https://url.avanan.click/v2/r01/___https://www.linkedin.com/company/hotel-council-of-san-francisco?trk=company_logo___.YXAzOnNmZHQyOmE6bzpiYmZlZWEzODM5ZmRhY2JhZDIyZWYyMzBiMmZkODIxMjo3Ojc0Mzg6MDk2OWY4M2MyZDk1OWI0YmYwMDM5M2E5NDY3ZDBkZTExNDU2MTY1OGIyOTYzZmEwNTg5ZWEwMTI5NzIxY2I3NjpoOkY6Tg

4
Hotel Council

OF
SAN FRANCISCO





aﬁ&z
Hotel Council

OF
SAN FRANCISCO

April 10, 2026

Board of Supervisors Rules Committee
1 Dr. Carlton B. Goodlett Place

San Francisco, CA 94102-4689

Letter of Opposition Re: File No. 241212
Dear Supervisors of the Rules Committee,

On behalf of the Hotel Council of San Francisco, | write to express our strong opposition to the
proposed expansion of the Healthy Buildings Ordinance currently before you.

The well-being of San Francisco’s hospitality industry is essential to the city’s broader economic
recovery. Hotels support thousands of jobs, drive tourism, and sustain small businesses across
neighborhoods. While progress is being made, the recovery is still a work in progress. At this
moment, it is critical that policy decisions support, and not hinder, the industry’s ability to stabilize,
reinvest, and grow.

Itis also important to recognize the context in which the original Healthy Buildings Ordinance was
adopted. It was enacted during a declared and once-in a lifetime, international public health
emergency. That emergency is no longer in place. Yet the ordinance is still there, and as written,
locks in standards that are misaligned with current public health conditions, as well as with
national and regional practices across the hospitality industry.

Rather than reevaluating ending the policy to reflect today’s environment, the current proposal
seeks to expand it even further. As written, the ordinance limits operational flexibility, increases
costs, and creates additional uncertainty for operators without clear public health justification in
the present day.

We believe there is a more balanced, common-sense approach, one that continues to prioritize
health and safety while also recognizing operational realities and the importance of economic
recovery. This is a moment to work together, as partners in the future of San Francisco, to ensure
that our policies reflect what is best for the city as a whole.

For these reasons, we respectfully urge the Committee to do away with this expansion and to
engage with industry stakeholders on a more practical path forward. Doing so will better support
the continued recovery and long-term vitality of San Francisco.

Thank you for your consideration.

Sincerely,

Sl T

Alex Bastian
President & CEO
Hotel Council of San Francisco

info@hotelcouncilsf.org w§ 323 Geary St Suite #405, San Francisco CA 94102 @[\j, www.hotelcouncilsf.org






From: Milana Gasparyan

To: MandelmanStaff (BOS); SherrillStaff; Waltonstaff (BOS); Young, Victor (BOS)
Cc: Alex Bastian; Raina Christeson

Subject: Letter of Opposition Re File No. 241212

Date: Friday, April 10, 2026 4:47:24 PM
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Letter of Opposition Re File No. 241212.pdf

This message is from outside the City email system. Do not open links or attachments from untrusted
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Hi everyone,

Please find attached a letter of support from Alex Bastian for the Supervisors of the Rules
Committee.

Let me know if you have any questions or would like any additional information.

Best,
Milana
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April 10, 2026

Board of Supervisors Rules Committee
1 Dr. Carlton B. Goodlett Place

San Francisco, CA 94102-4689

Letter of Opposition Re: File No. 241212
Dear Supervisors of the Rules Committee,

On behalf of the Hotel Council of San Francisco, | write to express our strong opposition to the
proposed expansion of the Healthy Buildings Ordinance currently before you.

The well-being of San Francisco’s hospitality industry is essential to the city’s broader economic
recovery. Hotels support thousands of jobs, drive tourism, and sustain small businesses across
neighborhoods. While progress is being made, the recovery is still a work in progress. At this
moment, it is critical that policy decisions support, and not hinder, the industry’s ability to stabilize,
reinvest, and grow.

Itis also important to recognize the context in which the original Healthy Buildings Ordinance was
adopted. It was enacted during a declared and once-in a lifetime, international public health
emergency. That emergency is no longer in place. Yet the ordinance is still there, and as written,
locks in standards that are misaligned with current public health conditions, as well as with
national and regional practices across the hospitality industry.

Rather than reevaluating ending the policy to reflect today’s environment, the current proposal
seeks to expand it even further. As written, the ordinance limits operational flexibility, increases
costs, and creates additional uncertainty for operators without clear public health justification in
the present day.

We believe there is a more balanced, common-sense approach, one that continues to prioritize
health and safety while also recognizing operational realities and the importance of economic
recovery. This is a moment to work together, as partners in the future of San Francisco, to ensure
that our policies reflect what is best for the city as a whole.

For these reasons, we respectfully urge the Committee to do away with this expansion and to
engage with industry stakeholders on a more practical path forward. Doing so will better support
the continued recovery and long-term vitality of San Francisco.

Thank you for your consideration.

Sincerely,

Sl T

Alex Bastian
President & CEO
Hotel Council of San Francisco

info@hotelcouncilsf.org w§ 323 Geary St Suite #405, San Francisco CA 94102 @[\j, www.hotelcouncilsf.org






From: Stefan Mdhle

To: MandelmanStaff (BOS); SherrillStaff; Waltonstaff (BOS); Young, Victor (BOS)
Cc: Alex Bastian

Subject: Letter of Opposition — File No. 241212

Date: Friday, April 10, 2026 5:19:26 PM

This message is from outside the City email system. Do not open links or attachments from untrusted
sources.

April 10, 2026

Board of Supervisors Rules Committee
1 Dr. Carlton B. Goodlett Place
San Francisco, CA 94102-4689

Dear Members of the Rules Committee,

On behalf of Noble House Hotels & Resorts, | am writing to convey our strong opposition to the
proposed expansion of the Healthy Buildings Ordinance currently before the Committee.

A stable and healthy hospitality sector is essential to San Francisco’s broader economic recovery.
Hotels generate thousands of jobs, welcome visitors from around the world, and support small
businesses across the city’s neighborhoods. Although the industry has made progress, its recovery
remains fragile. At this critical juncture, public policy should reinforce — not undermine — our ability to
stabilize operations, reinvest in our properties, and contribute to the city’s long-term economic
vitality.

Itis also important to consider the circumstances under which the original Healthy Buildings
Ordinance was enacted. The measure was adopted during an unprecedented global public health
emergency. That emergency has since ended, yet the ordinance remains in place, preserving
standards that no longer reflect current public health conditions or align with prevailing national and
regional hospitality practices.

Rather than reassessing or sunsetting the policy to reflect today’s realities, the proposal under
consideration would expand it further. As drafted, the expansion would reduce operational flexibility,
increase costs, and introduce additional uncertainty for hotel operators without a clear,
evidence-based public health rationale in the present environment.

We believe a more balanced and practical approach is both possible and necessary. San Francisco
can continue to prioritize health and safety while also recognizing operational realities and the
importance of economic recovery. This moment presents an opportunity for collaboration to ensure
that public policy supports the city’s future and reflects the best interests of the community as a
whole.
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For these reasons, we respectfully urge the Committee to reject the proposed expansion and to work
with industry stakeholders to develop a more workable and equitable path forward. Doing so will
better support the continued recovery and long-term strength of San Francisco.

Thank you for your time and consideration.

Sincerely,
Stefan Miihle
VP, Regional Managing Director

600 6th Street S., Kirkland, WA 98033
(0) 415-407-3592
smuhle@noblehousehotels.com
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From: Terry Haney

To: MandelmanStaff (BOS); SherrillStaff; Waltonstaff (BOS); Young, Victor (BOS)
Cc: Alex Bastian

Subject: Letter of Opposition Re: File No. 241212

Date: Monday, April 13, 2026 10:28:09 AM

This message is from outside the City email system. Do not open links or attachments from untrusted
sources.

Dear Supervisors of the Rules Committee,
I am writing to express my strong opposition to the proposed expansion of the
Healthy Buildings Ordinance currently under consideration.

In my view, the vitality of San Francisco’s hospitality industry is crucial to the city’s
overall economic recovery. Hotels are responsible for providing numerous jobs,
boosting tourism, and supporting small businesses across neighborhoods. While
progress is being made, the recovery is still fragile. At this pivotal time, I believe it is
essential that policy decisions support, rather than hinder, the industry’s ability to
stabilize, reinvest, and grow.

It's important to remember the context in which the original Healthy Buildings
Ordinance was adopted. It was enacted during an unprecedented international public
health emergency, which is no longer present. Yet, the ordinance remains, imposing
standards that are out of step with current public health conditions and with national
and regional practices in the hospitality industry.

Instead of reassessing and adapting the policy to align with today’s environment, the
current proposal aims to expand it even further. As it stands, the ordinance limits
operational flexibility, increases costs, and creates additional uncertainty for operators
without clear public health justification now.

I believe there is a more balanced, sensible approach available—one that continues
to prioritize health and safety while also recognizing operational realities and the
importance of economic recovery. This is a moment to collaborate, as partners in the
future of San Francisco, to ensure that our policies reflect what is best for the city as
a whole.

For these reasons, I respectfully urge the Committee to reconsider this expansion and
engage with industry stakeholders on a more practical path forward. Doing so will
better support the continued recovery and long-term vitality of San Francisco.

Thank you for considering my perspective.

Terry Haney, Managing Director

Presidio Lodging

At the Main Post, Presidio of San Francisco
42 Moraga Ave. San Francisco, CA 94129
direct: 415/926-8223

www.presidiolodging.com

“Look deep into nature, and then you will understand everything better.” - Albert
Einstein
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To: MandelmanStaff (BOS); SherrillStaff; Waltonstaff (BOS); Young, Victor (BOS)
Cc: Alex Bastian
Subject: Letter of Opposition Re: File No. 241212
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This message is from outside the City email system. Do not open links or attachments from untrusted
sources.

Dear Supervisors of the Rules Committee,

On behalf of the Hotel Council of San Francisco, | write to express our strong opposition
to the proposed expansion of the Healthy Buildings Ordinance currently before you.

The well-being of San Francisco’s hospitality industry is essential to the city’s broader
economic recovery. Hotels support thousands of jobs, drive tourism, and sustain small
businesses across neighborhoods. While progress is being made, the recovery is still a
work in progress. At this moment, it is critical that policy decisions support, and not
hinder, the industry’s ability to stabilize, reinvest, and grow.

Itis also important to recognize the context in which the original Healthy Buildings
Ordinance was adopted. It was enacted during a declared and once-in a lifetime,
international public health emergency. That emergency is no longer in place. Yet the
ordinance is still there, and as written, locks in standards that are misaligned with current
public health conditions, as well as with national and regional practices across the
hospitality industry.

Rather than reevaluating ending the policy to reflect today’s environment, the current
proposal seeks to expand it even further. As written, the ordinance limits operational
flexibility, increases costs, and creates additional uncertainty for operators without clear
public health justification in the present day.

We believe there is a more balanced, common-sense approach, one that continues to
prioritize health and safety while also recognizing operational realities and the
importance of economic recovery. This is a moment to work together, as partners in the
future of San Francisco, to ensure that our policies reflect what is best for the city as a
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whole.

For these reasons, we respectfully urge the Committee to do away with this expansion
and to engage with industry stakeholders on a more practical path forward. Doing so will
better support the continued recovery and long-term vitality of San Francisco.

Thank you for your consideration.

Sincerely,
Dae

DAE NG-DIAZ (SHE/HER/HERS)
DIRECTOR OF HUMAN RESOURCES | JW MARRIOTT SAN FRANCISCO UNION SQUARE

515 Mason Street | San Francisco, CA, 94102
Dae.Ng@marriott.com | Direct + 1 415.929.2014

o O o jwmarriott.com
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This communication contains information from Marriott International, Inc. that may be confidential. Except for personal use by the intended
recipient, or as expressly authorized by the sender, any person who receives this information is prohibited from disclosing, copying,
distributing, and/or using it. If you have received this communication in error, please immediately delete it and all copies, and promptly notify
the sender. Nothing in this communication is intended to operate as an electronic signature under applicable law.

For mHUB questions:

Always available: Visit the mHUB Toolkit (best viewed in Chrome) for Launch Guides, Webinar Recordings, Technical Details on
What’s Changing (view by topic), and FAQs.

Use the “Need Help” Virtual Assistant at the top of every mHUB page.
mHUB Service Center at 1-833-900-mHUB (6482) or +1 718-354-1336 (toll). For chat, visit the ‘Contact Us’ tab.
Payroll Support Services (PSS) at +1 703-466-7493.

**NOTE: If you happen to receive this communication outside of your work hours, please do not feel
obligated to respond right away. Enjoy your time off, and | look forward to connecting upon your return.**
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PALACE HOTEL
SAN FRANCISCO

April 13, 2026

Board of Supervisors Rules Committee

1 Dr. Carlton B. Goodlett Place

San Francisco, CA 94102-4689

Letter of Opposition Re: File No. 241212

Dear Supervisors of the Rules Committee,

On behalf of the Palace Hotel, a Luxury Collection Hotel, | write to express our strong
opposition to the proposed expansion of the Healthy Buildings Ordinance currently before
you.

The well-being of San Francisco’s hospitality industry is essential to the city’s broader
economic recovery. Hotels support thousands of jobs, drive tourism, and sustain small
businesses across neighborhoods. While progress is being made, the recovery is still a
work in progress. At this moment, it is critical that policy decisions support, and not hinder,
the industry’s ability to stabilize, reinvest, and grow.

Itis also important to recognize the context in which the original Healthy Buildings
Ordinance was adopted. It was enacted during a declared and once-in a lifetime,
international public health emergency. That emergency is no longer in place. Yet the
ordinance is still there, and as written, locks in standards that are misaligned with current
public health conditions, as well as with national and regional practices across the
hospitality industry.

Rather than reevaluating ending the policy to reflect today’s environment, the current
proposal seeks to expand it even further. As written, the ordinance limits operational
flexibility, increases costs, and creates additional uncertainty for operators without clear
public health justification in the present day.

PALACE HOTEL
A LUXURY COLLECTION HOTEL, SAN FRANCISCO
2 NEW MONTGOMERY STREET, SAN FRANCISCO, CA 94105 USA
T 415 512 7M1 F 415 243 8062

SFPALACE.COM

THE LUXURY COLLECTION HOTELS & RESORTS



We believe there is a more balanced, common-sense approach, one that continues to
prioritize health and safety while also recognizing operational realities and the importance
of economic recovery. This is a moment to work together, as partners in the future of San
Francisco, to ensure that our policies reflect what is best for the city as a whole.

For these reasons, we respectfully urge the Committee to do away with this expansion and
to engage with industry stakeholders on a more practical path forward. Doing so will better
support the continued recovery and long-term vitality of San Francisco.

Thank you for your consideration.

Sincerely,

O-QELJ&%——

Angie Clifton
General Manager



From: Hopkins, Alan

To: MandelmanStaff (BOS); SherrillStaff; Waltonstaff (BOS); Young, Victor (BOS)
Cc: Alex Bastian

Subject: Opposition to File No. 241212

Date: Monday, April 13, 2026 3:25:36 PM

This message is from outside the City email system. Do not open links or attachments from untrusted
sources.

Board of Supervisors Rules Committee
1 Dr. Carlton B. Goodlett Place

San Francisco, CA 94102-4689

Re: Opposition to File No. 241212

Dear Supervisors of the Rules Committee,

| am writing as a San Francisco hotelier with 5 properties in the heart of the City of
San Francisco, to express my strong opposition to the proposed expansion of the
Healthy Buildings Ordinance currently before the Committee. The health of San
Francisco’s hospitality industry is closely tied to the city’s overall economic recovery.
Hotels support thousands of local jobs, generate significant tourism activity, and
sustain many small businesses throughout our neighborhoods. While improvement is
underway, the industry’s recovery remains fragile. At this critical moment, policy
decisions should help—not hinder—our ability to stabilize operations, reinvest in our
properties, and contribute to the city’s long-term vitality.

It is also important to recognize the circumstances under which the original Healthy
Buildings Ordinance was adopted. It was enacted during a declared, once-in-a-
lifetime international public health emergency. That emergency has since passed.
However, the ordinance remains in place and, as written, entrenches standards that
are no longer aligned with current public health conditions or with prevailing national
and regional practices within the hospitality industry.

Rather than reassessing whether the policy remains appropriate given today’s
environment, the proposal before you seeks to expand it further. In its current form,
this expansion would limit operational flexibility, increase costs, and create additional
uncertainty for hotel operators—without a clear or compelling public health
justification at this time.

| firmly believe there is a more balanced and practical approach—one that continues
to prioritize health and safety while also recognizing operational realities and the
importance of economic recovery. This is an opportunity to work collaboratively to
ensure that San Francisco’s policies reflect present-day conditions and support what
is best for the city as a whole.

For these reasons, | respectfully urge the Committee to reject the proposed
expansion and instead engage directly with industry stakeholders to identify a
more workable path forward. Doing so will better support the continued recovery
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and long-term success of San Francisco’s hospitality sector.
Thank you for your time and consideration.

Best Regards,

Alan Hopkins
Director of Resort Operations — Vacation Ownership
Northern California

Travel + Leisure Co.

501 Post Street

San Francisco, CA 94102
Mobile: (415) 312-2249

[E| Book time to meet with me

This email message (including all attachments) is for the sole use of the intended recipient(s)
and may contain confidential and/or privileged information, or may otherwise be protected by
work product or other legal rules. If you are not the intended recipient, please contact the
sender by reply email and destroy all copies of the original message. Unless otherwise
indicated in the body of this email, nothing in this communication is intended to operate as an
electronic signature and this transmission cannot be used to form, document, or authenticate a
contract. Travel + Leisure Co., and/or its affiliates may monitor all incoming and outgoing
email communications, including the content of emails and attachments, for security, legal
compliance, training, quality assurance and other purposes.

The sender believes that this email and any attachments were free of any virus, worm, Trojan
horse, malicious code and/or other contaminants when sent. Email transmissions cannot be
guaranteed to be secure or error-free, so this message and its attachments could have been
infected, corrupted or made incomplete during transmission. By reading the message and
opening any attachments, the recipient accepts full responsibility for any viruses or other
defects that may arise, and for taking remedial action relating to such viruses and other
defects. Neither Travel + Leisure Co., nor any of its affiliated entities is liable for any loss or
damage arising in any way from, or for errors or omissions in the contents of, this message or
its attachments.


https://url.avanan.click/v2/r01/___https://outlook.office.com/bookwithme/user/b282f6a01bf94ae89ed9bf9c49b5dbe6@wyn.com?anonymous&ep=signature___.YXAzOnNmZHQyOmE6bzoxNWQyZDYyODZlY2M2NzNmZTQzYzEzYmZhYWEyM2Q4Yzo3OjkwMWQ6ZTVhNzIyNGY4NzI5YTYxNGU0MmY5MTI2NTBiNTMzY2FjZWIxYzNhNTM2MTgyOTU0MmViNjVhMmI5M2JlMWZiZTpoOkY6Tg
https://url.avanan.click/v2/r01/___https://outlook.office.com/bookwithme/user/b282f6a01bf94ae89ed9bf9c49b5dbe6@wyn.com?anonymous&ep=signature___.YXAzOnNmZHQyOmE6bzoxNWQyZDYyODZlY2M2NzNmZTQzYzEzYmZhYWEyM2Q4Yzo3OjViMWM6NTg3ZTdkN2NmZmU1MmM1NGY4ODQzOGEzNWVkNmY0ZjkxYzBhMGY3ZGJkZTUwMWE1NzA5ZTg3OTIwYzFhZDAxMTpoOkY6Tg

From: Jones, Matthew

To: MandelmanStaff (BOS); SherrillStaff; Waltonstaff (BOS); Young, Victor (BOS)
Cc: Alex Bastian

Subject: RE: Opposition to File No. 241212

Date: Monday, April 13, 2026 3:40:09 PM

This message is from outside the City email system. Do not open links or attachments from untrusted
sources.

Board of Supervisors Rules Committee
1 Dr. Carlton B. Goodlett Place

San Francisco, CA 94102-4689

Re: Opposition to File No. 241212

Dear Supervisors of the Rules Committee,

I am writing to respectfully express my opposition to File No. 241212, which proposes to
amend the Health Code to authorize employees of tourist hotels, or their labor
representatives, to initiate civil lawsuits against hotel operators for alleged violations of
cleaning and disease prevention standards.

While | fully support maintaining the highest standards of cleanliness, safety, and public
health within San Francisco’s hospitality industry, | am concerned that this ordinance
introduces an unnecessary and potentially harmful expansion of litigation exposure for
hotel operators.

The existing regulatory framework already provides multiple avenues for oversight and
enforcement, including inspections, administrative penalties, and established
complaint processes. By creating a new private right of action, this ordinance risks
encouraging excessive litigation rather than fostering collaborative compliance and
continuous improvement.

This measure could have several unintended consequences:

® |t may place a disproportionate burden on hotel operators, particularly those
already navigating rising operational costs and post-pandemic recovery
challenges.
® |t could create an adversarial environment between employees and management,
undermining the cooperative culture necessary for effective hospitality operations.
® |trisks diverting resources away from guest experience and employee investment
toward legal defense and liability management.
San Francisco’s tourism and hospitality sector is a vital component of the city’s
economy. Policies that increase legal uncertainty and financial risk may discourage
investment, reduce competitiveness, and ultimately impact both employees and guests
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in unintended ways.

Rather than expanding litigation pathways, | urge the Committee to consider
strengthening existing enforcement mechanisms, increasing clarity in standards, and
promoting collaborative approaches that support both worker protections and
sustainable business operations.

For these reasons, | respectfully urge you to oppose File No. 241212.

Thank you for your time and consideration.

Matthew Jones
General Manager
Club Wyndham Canterbury

Travel + Leisure Co.
750 Sutter St.

San Francisco, CA 94109
office: 415-345-3201

fax: 415-345-4996

Matthew.Jones2@travelandleisure.com

This email message (including all attachments) is for the sole use of the intended recipient(s)
and may contain confidential and/or privileged information, or may otherwise be protected by
work product or other legal rules. If you are not the intended recipient, please contact the
sender by reply email and destroy all copies of the original message. Unless otherwise
indicated in the body of this email, nothing in this communication is intended to operate as an
electronic signature and this transmission cannot be used to form, document, or authenticate a
contract. Travel + Leisure Co., and/or its affiliates may monitor all incoming and outgoing
email communications, including the content of emails and attachments, for security, legal
compliance, training, quality assurance and other purposes.

The sender believes that this email and any attachments were free of any virus, worm, Trojan
horse, malicious code and/or other contaminants when sent. Email transmissions cannot be
guaranteed to be secure or error-free, so this message and its attachments could have been
infected, corrupted or made incomplete during transmission. By reading the message and
opening any attachments, the recipient accepts full responsibility for any viruses or other
defects that may arise, and for taking remedial action relating to such viruses and other
defects. Neither Travel + Leisure Co., nor any of its affiliated entities is liable for any loss or
damage arising in any way from, or for errors or omissions in the contents of, this message or
its attachments.
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SAN FRANCISCO

April 13, 2026

Board of Supervisors Rules Committee
1 Dr. Carlton B. Goodlett Place

San Francisco, CA 94102-4689

Letter of Opposition RE: File No. 241212
Dear Supervisors of the Rules Committee,

I am writing on behalf of Omni Hotels & Resorts to express our opposition to the proposed
expansion of the Healthy Buildings Ordinance.

While we remain committed to maintaining high standards of health and safety, it is important that
current policies reflect present-day realities. The ordinance was introduced during a global public
health crisis that has since subsided, yet its requirements remain and the proposed expansion
would extend them further without clear justification.

San Francisco’s hotel sector continues to rebuild. Our industry plays a vital role in supporting
employment, attracting visitors, and sustaining local businesses. Additional regulatory burdens at
this stage risk slowing that progress by increasing costs, reducing flexibility, and creating
unnecessary operational challenges.

We believe there is a more effective approach one that safeguards public health while also allowing
hotels to adapt, operate efficiently, and contribute fully to the city’s economic recovery.

For these reasons, we urge the Committee to reconsider this proposal and instead engage with
industry partners to identify a more balanced and workable solution.

Thank you for your time and consideration.

Sincerely,

David Han
General Manager
Omni San Francisco Hotel

SO0 CALIFORNIA STREET* SAN FRANCISCO* CA 94104 +» 415-677-9494
OMNIHOTELS.COM
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April 10, 2026

Board of Supervisors Rules Committee
1 Dr. Carlton B. Goodlett Place

San Francisco, CA 94102-4689

Letter of Opposition Re: File No. 241212
Dear Supervisors of the Rules Committee,

On behalf of the Hotel Council of San Francisco, | write to express our strong opposition to the
proposed expansion of the Healthy Buildings Ordinance currently before you.

The well-being of San Francisco’s hospitality industry is essential to the city’s broader economic
recovery. Hotels support thousands of jobs, drive tourism, and sustain small businesses across
neighborhoods. While progress is being made, the recovery is still a work in progress. At this
moment, it is critical that policy decisions support, and not hinder, the industry’s ability to stabilize,
reinvest, and grow.

Itis also important to recognize the context in which the original Healthy Buildings Ordinance was
adopted. It was enacted during a declared and once-in a lifetime, international public health
emergency. That emergency is no longer in place. Yet the ordinance is still there, and as written,
locks in standards that are misaligned with current public health conditions, as well as with
national and regional practices across the hospitality industry.

Rather than reevaluating ending the policy to reflect today’s environment, the current proposal
seeks to expand it even further. As written, the ordinance limits operational flexibility, increases
costs, and creates additional uncertainty for operators without clear public health justification in
the present day.

We believe there is a more balanced, common-sense approach, one that continues to prioritize
health and safety while also recognizing operational realities and the importance of economic
recovery. This is a moment to work together, as partners in the future of San Francisco, to ensure
that our policies reflect what is best for the city as a whole.

For these reasons, we respectfully urge the Committee to do away with this expansion and to
engage with industry stakeholders on a more practical path forward. Doing so will better support
the continued recovery and long-term vitality of San Francisco.

Thank you for your consideration.

Sincerely,

Sl T

Alex Bastian
President & CEO
Hotel Council of San Francisco

info@hotelcouncilsf.org w§ 323 Geary St Suite #405, San Francisco CA 94102 @[\j, www.hotelcouncilsf.org



From: Milana Gasparyan

To: MandelmanStaff (BOS); SherrillStaff; Waltonstaff (BOS); Young, Victor (BOS)
Cc: Alex Bastian; Raina Christeson

Subject: Re: Letter of Opposition Re File No. 241212

Date: Monday, April 13, 2026 9:29:13 AM

Attachments: Outlook-g0lIsxI30.png

This message is from outside the City email system. Do not open links or attachments from untrusted
sources.

Dear Supervisors,

I'd like to clarify that the attached document is a letter of opposition, not a letter of support,
as previously stated.

Thank you for your understanding.
Best,

Milana

From: Milana Gasparyan

Sent: Friday, April 10, 2026 4:46 PM

To: mandelmanstaff@sfgov.org <mandelmanstaff@sfgov.org>; sherrillstaff @sfgov.org
<sherrillstaff@sfgov.org>; waltonstaff@sfgov.org <waltonstaff@sfgov.org>; victor.young@sfgov.org
<victor.young@sfgov.org>

Cc: Alex Bastian <abastian@hotelcouncilsf.org>; Raina Christeson <rchristeson@hotelcouncilsf.org>
Subject: Letter of Opposition Re File No. 241212

Hi everyone,

Please find attached a letter of support from Alex Bastian for the Supervisors of the Rules
Committee.

Let me know if you have any questions or would like any additional information.

Best,
Milana

W

Hotel Council

OF
SAN FRANCISCO
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Milana Gasparyan

Project Coordinator

Hotel Council of San Francisco

323 Geary Street, Suite 405

San Francisco, CA 94102

P (415) 391-5197

Follow us on twitter | Connect on LinkedIn
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From: Pecorelli, Karla (SFOID)

To: MandelmanStaff (BOS); SherrillStaff; Waltonstaff (BOS); Young, Victor (BOS)
Cc: abastian@hotelcouncilsf.org

Subject: Letter of Opposition Re: File No. 241212

Date: Saturday, April 11, 2026 9:24:17 AM

Attachments: image001.png

This message is from outside the City email system. Do not open links or attachments from untrusted
sources.

Good Afternoon,

My name is Karla Pecorelli, and | am the General Manager of Hotel Kabuki, as well as a member of
the Board of Directors of the Hotel Council. | am writing to express my opposition to the proposed
ordinance.

While maintaining strong health and safety standards in tourist hotels is important, this ordinance
creates additional operational and financial burdens at a time when San Francisco’s hotel industry is
still in recovery. Many hotel owners remain skeptical about retaining assets in San Francisco due to
continued challenges with occupancy, tourism demand, and overall operating costs.

Authorizing private civil lawsuits by employees or labor organizations introduces costly legal
exposure and uncertainty, diverting limited resources away from recovery, reinvestment, and job
stability. San Francisco hotels already operate at a competitive disadvantage compared to major
markets that have rebounded more quickly and with fewer regulatory burdens.

As the city works toward full economic recovery, policies that increase costs and risk for hotel
operators may discourage investment and slow progress. Adding new enforcement mechanisms
through litigation at this stage is not ideal and could further undermine San Francisco’s ability to
compete, attract visitors, and retain hotel assets in the long term.

Thank you for your time in reviewing this opposition.

Best Regards,
KARLA PECORELLI

General Manager
HOTEL KABUKI | part of JdV by HYATT
T: 415.614.5400

1625 Post St, San Francisco, CA, 94115
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From: Milana Gasparyan

To: MandelmanStaff (BOS); SherrillStaff; Waltonstaff (BOS); Young, Victor (BOS)
Cc: Alex Bastian; Raina Christeson

Subject: Letter of Opposition Re File No. 241212

Date: Friday, April 10, 2026 4:47:24 PM

Attachments: Outlook-g0IsxI30.png

Letter of Opposition Re File No. 241212.pdf

This message is from outside the City email system. Do not open links or attachments from untrusted
sources.

Hi everyone,

Please find attached a letter of support from Alex Bastian for the Supervisors of the Rules
Committee.

Let me know if you have any questions or would like any additional information.

Best,
Milana

3

Hotel Cou ncil

SAN FRAI\ICISCO
Milana Gasparyan

Project Coordinator

Hotel Council of San Francisco

323 Geary Street, Suite 405

San Francisco, CA 94102

P (415) 391-5197

Follow us on twitter | Connect on LinkedIn
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April 10, 2026

Board of Supervisors Rules Committee
1 Dr. Carlton B. Goodlett Place

San Francisco, CA 94102-4689

Letter of Opposition Re: File No. 241212
Dear Supervisors of the Rules Committee,

On behalf of the Hotel Council of San Francisco, | write to express our strong opposition to the
proposed expansion of the Healthy Buildings Ordinance currently before you.

The well-being of San Francisco’s hospitality industry is essential to the city’s broader economic
recovery. Hotels support thousands of jobs, drive tourism, and sustain small businesses across
neighborhoods. While progress is being made, the recovery is still a work in progress. At this
moment, it is critical that policy decisions support, and not hinder, the industry’s ability to stabilize,
reinvest, and grow.

Itis also important to recognize the context in which the original Healthy Buildings Ordinance was
adopted. It was enacted during a declared and once-in a lifetime, international public health
emergency. That emergency is no longer in place. Yet the ordinance is still there, and as written,
locks in standards that are misaligned with current public health conditions, as well as with
national and regional practices across the hospitality industry.

Rather than reevaluating ending the policy to reflect today’s environment, the current proposal
seeks to expand it even further. As written, the ordinance limits operational flexibility, increases
costs, and creates additional uncertainty for operators without clear public health justification in
the present day.

We believe there is a more balanced, common-sense approach, one that continues to prioritize
health and safety while also recognizing operational realities and the importance of economic
recovery. This is a moment to work together, as partners in the future of San Francisco, to ensure
that our policies reflect what is best for the city as a whole.

For these reasons, we respectfully urge the Committee to do away with this expansion and to
engage with industry stakeholders on a more practical path forward. Doing so will better support
the continued recovery and long-term vitality of San Francisco.

Thank you for your consideration.

Sincerely,

Sl T

Alex Bastian
President & CEO
Hotel Council of San Francisco

info@hotelcouncilsf.org w§ 323 Geary St Suite #405, San Francisco CA 94102 @[\j, www.hotelcouncilsf.org






From: Milana Gasparyan

To: MandelmanStaff (BOS); SherrillStaff; Waltonstaff (BOS); Young, Victor (BOS)
Cc: Alex Bastian; Raina Christeson

Subject: Letter of Opposition Re File No. 241212
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Letter of Opposition Re File No. 241212.pdf

This message is from outside the City email system. Do not open links or attachments from untrusted
sources.

Hi everyone,

Please find attached a letter of support from Alex Bastian for the Supervisors of the Rules
Committee.

Let me know if you have any questions or would like any additional information.

Best,
Milana
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Hotel Cou ncil

SAN FRAI\ICISCO
Milana Gasparyan

Project Coordinator

Hotel Council of San Francisco

323 Geary Street, Suite 405

San Francisco, CA 94102

P (415) 391-5197

Follow us on twitter | Connect on LinkedIn
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April 10, 2026

Board of Supervisors Rules Committee
1 Dr. Carlton B. Goodlett Place

San Francisco, CA 94102-4689

Letter of Opposition Re: File No. 241212
Dear Supervisors of the Rules Committee,

On behalf of the Hotel Council of San Francisco, | write to express our strong opposition to the
proposed expansion of the Healthy Buildings Ordinance currently before you.

The well-being of San Francisco’s hospitality industry is essential to the city’s broader economic
recovery. Hotels support thousands of jobs, drive tourism, and sustain small businesses across
neighborhoods. While progress is being made, the recovery is still a work in progress. At this
moment, it is critical that policy decisions support, and not hinder, the industry’s ability to stabilize,
reinvest, and grow.

Itis also important to recognize the context in which the original Healthy Buildings Ordinance was
adopted. It was enacted during a declared and once-in a lifetime, international public health
emergency. That emergency is no longer in place. Yet the ordinance is still there, and as written,
locks in standards that are misaligned with current public health conditions, as well as with
national and regional practices across the hospitality industry.

Rather than reevaluating ending the policy to reflect today’s environment, the current proposal
seeks to expand it even further. As written, the ordinance limits operational flexibility, increases
costs, and creates additional uncertainty for operators without clear public health justification in
the present day.

We believe there is a more balanced, common-sense approach, one that continues to prioritize
health and safety while also recognizing operational realities and the importance of economic
recovery. This is a moment to work together, as partners in the future of San Francisco, to ensure
that our policies reflect what is best for the city as a whole.

For these reasons, we respectfully urge the Committee to do away with this expansion and to
engage with industry stakeholders on a more practical path forward. Doing so will better support
the continued recovery and long-term vitality of San Francisco.

Thank you for your consideration.

Sincerely,

Sl T

Alex Bastian
President & CEO
Hotel Council of San Francisco

info@hotelcouncilsf.org w§ 323 Geary St Suite #405, San Francisco CA 94102 @[\j, www.hotelcouncilsf.org






From: Stefan Mdhle

To: MandelmanStaff (BOS); SherrillStaff; Waltonstaff (BOS); Young, Victor (BOS)
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Subject: Letter of Opposition — File No. 241212
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This message is from outside the City email system. Do not open links or attachments from untrusted
sources.

April 10, 2026

Board of Supervisors Rules Committee
1 Dr. Carlton B. Goodlett Place
San Francisco, CA 94102-4689

Dear Members of the Rules Committee,

On behalf of Noble House Hotels & Resorts, | am writing to convey our strong opposition to the
proposed expansion of the Healthy Buildings Ordinance currently before the Committee.

A stable and healthy hospitality sector is essential to San Francisco’s broader economic recovery.
Hotels generate thousands of jobs, welcome visitors from around the world, and support small
businesses across the city’s neighborhoods. Although the industry has made progress, its recovery
remains fragile. At this critical juncture, public policy should reinforce — not undermine — our ability to
stabilize operations, reinvest in our properties, and contribute to the city’s long-term economic
vitality.

Itis also important to consider the circumstances under which the original Healthy Buildings
Ordinance was enacted. The measure was adopted during an unprecedented global public health
emergency. That emergency has since ended, yet the ordinance remains in place, preserving
standards that no longer reflect current public health conditions or align with prevailing national and
regional hospitality practices.

Rather than reassessing or sunsetting the policy to reflect today’s realities, the proposal under
consideration would expand it further. As drafted, the expansion would reduce operational flexibility,
increase costs, and introduce additional uncertainty for hotel operators without a clear,
evidence-based public health rationale in the present environment.

We believe a more balanced and practical approach is both possible and necessary. San Francisco
can continue to prioritize health and safety while also recognizing operational realities and the
importance of economic recovery. This moment presents an opportunity for collaboration to ensure
that public policy supports the city’s future and reflects the best interests of the community as a
whole.
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For these reasons, we respectfully urge the Committee to reject the proposed expansion and to work
with industry stakeholders to develop a more workable and equitable path forward. Doing so will
better support the continued recovery and long-term strength of San Francisco.

Thank you for your time and consideration.

Sincerely,
Stefan Miihle
VP, Regional Managing Director

600 6th Street S., Kirkland, WA 98033
(0) 415-407-3592
smuhle@noblehousehotels.com
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From: Terry Haney

To: MandelmanStaff (BOS); SherrillStaff; Waltonstaff (BOS); Young, Victor (BOS)
Cc: Alex Bastian

Subject: Letter of Opposition Re: File No. 241212

Date: Monday, April 13, 2026 10:28:09 AM

This message is from outside the City email system. Do not open links or attachments from untrusted
sources.

Dear Supervisors of the Rules Committee,
I am writing to express my strong opposition to the proposed expansion of the
Healthy Buildings Ordinance currently under consideration.

In my view, the vitality of San Francisco’s hospitality industry is crucial to the city’s
overall economic recovery. Hotels are responsible for providing numerous jobs,
boosting tourism, and supporting small businesses across neighborhoods. While
progress is being made, the recovery is still fragile. At this pivotal time, I believe it is
essential that policy decisions support, rather than hinder, the industry’s ability to
stabilize, reinvest, and grow.

It's important to remember the context in which the original Healthy Buildings
Ordinance was adopted. It was enacted during an unprecedented international public
health emergency, which is no longer present. Yet, the ordinance remains, imposing
standards that are out of step with current public health conditions and with national
and regional practices in the hospitality industry.

Instead of reassessing and adapting the policy to align with today’s environment, the
current proposal aims to expand it even further. As it stands, the ordinance limits
operational flexibility, increases costs, and creates additional uncertainty for operators
without clear public health justification now.

I believe there is a more balanced, sensible approach available—one that continues
to prioritize health and safety while also recognizing operational realities and the
importance of economic recovery. This is a moment to collaborate, as partners in the
future of San Francisco, to ensure that our policies reflect what is best for the city as
a whole.

For these reasons, I respectfully urge the Committee to reconsider this expansion and
engage with industry stakeholders on a more practical path forward. Doing so will
better support the continued recovery and long-term vitality of San Francisco.

Thank you for considering my perspective.

Terry Haney, Managing Director

Presidio Lodging

At the Main Post, Presidio of San Francisco
42 Moraga Ave. San Francisco, CA 94129
direct: 415/926-8223

www.presidiolodging.com

“Look deep into nature, and then you will understand everything better.” - Albert
Einstein


mailto:terryhaneygm@gmail.com
mailto:mandelmanstaff@sfgov.org
mailto:SherrillStaff@sfgov.org
mailto:waltonstaff@sfgov.org
mailto:victor.young@sfgov.org
mailto:abastian@hotelcouncilsf.org
https://url.avanan.click/v2/r01/___http://www.innatthepresidio.com/___.YXAzOnNmZHQyOmE6bzo4ZWI4YTllZTVjMWExM2I1ZTFlYzk0YWY4ODZlNmUyNjo3OjQ2NWE6ZjgyZWM4NGU2NTFhNjQxNTBiNjhlMWM1MGRkYWEwYzZhZWVkYjZkMWE5YmU1YmMzZjZiMjE3ZjE1MjA1NzE5ODpoOlQ6Tg

3

V.

For the best experience, open this PDF portfolio in
Acrobat X or Adobe Reader X, or later.

Get Adobe Reader Now!



http://www.adobe.com/go/reader

From: Ng-Diaz, Dae
To: MandelmanStaff (BOS); SherrillStaff; Waltonstaff (BOS); Young, Victor (BOS)
Cc: Alex Bastian
Subject: Letter of Opposition Re: File No. 241212
Date: Monday, April 13, 2026 11:50:19 AM
Attachments: image001.png

image002.png

image003.png

image004.png

image005.png

image006.png

This message is from outside the City email system. Do not open links or attachments from untrusted
sources.

Dear Supervisors of the Rules Committee,

On behalf of the Hotel Council of San Francisco, | write to express our strong opposition
to the proposed expansion of the Healthy Buildings Ordinance currently before you.

The well-being of San Francisco’s hospitality industry is essential to the city’s broader
economic recovery. Hotels support thousands of jobs, drive tourism, and sustain small
businesses across neighborhoods. While progress is being made, the recovery is still a
work in progress. At this moment, it is critical that policy decisions support, and not
hinder, the industry’s ability to stabilize, reinvest, and grow.

Itis also important to recognize the context in which the original Healthy Buildings
Ordinance was adopted. It was enacted during a declared and once-in a lifetime,
international public health emergency. That emergency is no longer in place. Yet the
ordinance is still there, and as written, locks in standards that are misaligned with current
public health conditions, as well as with national and regional practices across the
hospitality industry.

Rather than reevaluating ending the policy to reflect today’s environment, the current
proposal seeks to expand it even further. As written, the ordinance limits operational
flexibility, increases costs, and creates additional uncertainty for operators without clear
public health justification in the present day.

We believe there is a more balanced, common-sense approach, one that continues to
prioritize health and safety while also recognizing operational realities and the
importance of economic recovery. This is a moment to work together, as partners in the
future of San Francisco, to ensure that our policies reflect what is best for the city as a
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whole.

For these reasons, we respectfully urge the Committee to do away with this expansion
and to engage with industry stakeholders on a more practical path forward. Doing so will
better support the continued recovery and long-term vitality of San Francisco.

Thank you for your consideration.

Sincerely,
Dae

DAE NG-DIAZ (SHE/HER/HERS)
DIRECTOR OF HUMAN RESOURCES | JW MARRIOTT SAN FRANCISCO UNION SQUARE

515 Mason Street | San Francisco, CA, 94102
Dae.Ng@marriott.com | Direct + 1 415.929.2014

o O o jwmarriott.com
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This communication contains information from Marriott International, Inc. that may be confidential. Except for personal use by the intended
recipient, or as expressly authorized by the sender, any person who receives this information is prohibited from disclosing, copying,
distributing, and/or using it. If you have received this communication in error, please immediately delete it and all copies, and promptly notify
the sender. Nothing in this communication is intended to operate as an electronic signature under applicable law.

For mHUB questions:

Always available: Visit the mHUB Toolkit (best viewed in Chrome) for Launch Guides, Webinar Recordings, Technical Details on
What’s Changing (view by topic), and FAQs.

Use the “Need Help” Virtual Assistant at the top of every mHUB page.
mHUB Service Center at 1-833-900-mHUB (6482) or +1 718-354-1336 (toll). For chat, visit the ‘Contact Us’ tab.
Payroll Support Services (PSS) at +1 703-466-7493.

**NOTE: If you happen to receive this communication outside of your work hours, please do not feel
obligated to respond right away. Enjoy your time off, and | look forward to connecting upon your return.**
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PALACE HOTEL
SAN FRANCISCO

April 13, 2026

Board of Supervisors Rules Committee

1 Dr. Carlton B. Goodlett Place

San Francisco, CA 94102-4689

Letter of Opposition Re: File No. 241212

Dear Supervisors of the Rules Committee,

On behalf of the Palace Hotel, a Luxury Collection Hotel, | write to express our strong
opposition to the proposed expansion of the Healthy Buildings Ordinance currently before
you.

The well-being of San Francisco’s hospitality industry is essential to the city’s broader
economic recovery. Hotels support thousands of jobs, drive tourism, and sustain small
businesses across neighborhoods. While progress is being made, the recovery is still a
work in progress. At this moment, it is critical that policy decisions support, and not hinder,
the industry’s ability to stabilize, reinvest, and grow.

Itis also important to recognize the context in which the original Healthy Buildings
Ordinance was adopted. It was enacted during a declared and once-in a lifetime,
international public health emergency. That emergency is no longer in place. Yet the
ordinance is still there, and as written, locks in standards that are misaligned with current
public health conditions, as well as with national and regional practices across the
hospitality industry.

Rather than reevaluating ending the policy to reflect today’s environment, the current
proposal seeks to expand it even further. As written, the ordinance limits operational
flexibility, increases costs, and creates additional uncertainty for operators without clear
public health justification in the present day.

PALACE HOTEL
A LUXURY COLLECTION HOTEL, SAN FRANCISCO
2 NEW MONTGOMERY STREET, SAN FRANCISCO, CA 94105 USA
T 415 512 7M1 F 415 243 8062

SFPALACE.COM

THE LUXURY COLLECTION HOTELS & RESORTS



We believe there is a more balanced, common-sense approach, one that continues to
prioritize health and safety while also recognizing operational realities and the importance
of economic recovery. This is a moment to work together, as partners in the future of San
Francisco, to ensure that our policies reflect what is best for the city as a whole.

For these reasons, we respectfully urge the Committee to do away with this expansion and
to engage with industry stakeholders on a more practical path forward. Doing so will better
support the continued recovery and long-term vitality of San Francisco.

Thank you for your consideration.

Sincerely,

O-QELJ&%——

Angie Clifton
General Manager



From: Hopkins, Alan

To: MandelmanStaff (BOS); SherrillStaff; Waltonstaff (BOS); Young, Victor (BOS)
Cc: Alex Bastian

Subject: Opposition to File No. 241212

Date: Monday, April 13, 2026 3:25:36 PM

This message is from outside the City email system. Do not open links or attachments from untrusted
sources.

Board of Supervisors Rules Committee
1 Dr. Carlton B. Goodlett Place

San Francisco, CA 94102-4689

Re: Opposition to File No. 241212

Dear Supervisors of the Rules Committee,

| am writing as a San Francisco hotelier with 5 properties in the heart of the City of
San Francisco, to express my strong opposition to the proposed expansion of the
Healthy Buildings Ordinance currently before the Committee. The health of San
Francisco’s hospitality industry is closely tied to the city’s overall economic recovery.
Hotels support thousands of local jobs, generate significant tourism activity, and
sustain many small businesses throughout our neighborhoods. While improvement is
underway, the industry’s recovery remains fragile. At this critical moment, policy
decisions should help—not hinder—our ability to stabilize operations, reinvest in our
properties, and contribute to the city’s long-term vitality.

It is also important to recognize the circumstances under which the original Healthy
Buildings Ordinance was adopted. It was enacted during a declared, once-in-a-
lifetime international public health emergency. That emergency has since passed.
However, the ordinance remains in place and, as written, entrenches standards that
are no longer aligned with current public health conditions or with prevailing national
and regional practices within the hospitality industry.

Rather than reassessing whether the policy remains appropriate given today’s
environment, the proposal before you seeks to expand it further. In its current form,
this expansion would limit operational flexibility, increase costs, and create additional
uncertainty for hotel operators—without a clear or compelling public health
justification at this time.

| firmly believe there is a more balanced and practical approach—one that continues
to prioritize health and safety while also recognizing operational realities and the
importance of economic recovery. This is an opportunity to work collaboratively to
ensure that San Francisco’s policies reflect present-day conditions and support what
is best for the city as a whole.

For these reasons, | respectfully urge the Committee to reject the proposed
expansion and instead engage directly with industry stakeholders to identify a
more workable path forward. Doing so will better support the continued recovery
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and long-term success of San Francisco’s hospitality sector.
Thank you for your time and consideration.

Best Regards,

Alan Hopkins
Director of Resort Operations — Vacation Ownership
Northern California

Travel + Leisure Co.

501 Post Street

San Francisco, CA 94102
Mobile: (415) 312-2249

[E| Book time to meet with me

This email message (including all attachments) is for the sole use of the intended recipient(s)
and may contain confidential and/or privileged information, or may otherwise be protected by
work product or other legal rules. If you are not the intended recipient, please contact the
sender by reply email and destroy all copies of the original message. Unless otherwise
indicated in the body of this email, nothing in this communication is intended to operate as an
electronic signature and this transmission cannot be used to form, document, or authenticate a
contract. Travel + Leisure Co., and/or its affiliates may monitor all incoming and outgoing
email communications, including the content of emails and attachments, for security, legal
compliance, training, quality assurance and other purposes.

The sender believes that this email and any attachments were free of any virus, worm, Trojan
horse, malicious code and/or other contaminants when sent. Email transmissions cannot be
guaranteed to be secure or error-free, so this message and its attachments could have been
infected, corrupted or made incomplete during transmission. By reading the message and
opening any attachments, the recipient accepts full responsibility for any viruses or other
defects that may arise, and for taking remedial action relating to such viruses and other
defects. Neither Travel + Leisure Co., nor any of its affiliated entities is liable for any loss or
damage arising in any way from, or for errors or omissions in the contents of, this message or
its attachments.
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From: Jones, Matthew

To: MandelmanStaff (BOS); SherrillStaff; Waltonstaff (BOS); Young, Victor (BOS)
Cc: Alex Bastian

Subject: RE: Opposition to File No. 241212

Date: Monday, April 13, 2026 3:40:09 PM

This message is from outside the City email system. Do not open links or attachments from untrusted
sources.

Board of Supervisors Rules Committee
1 Dr. Carlton B. Goodlett Place

San Francisco, CA 94102-4689

Re: Opposition to File No. 241212

Dear Supervisors of the Rules Committee,

I am writing to respectfully express my opposition to File No. 241212, which proposes to
amend the Health Code to authorize employees of tourist hotels, or their labor
representatives, to initiate civil lawsuits against hotel operators for alleged violations of
cleaning and disease prevention standards.

While | fully support maintaining the highest standards of cleanliness, safety, and public
health within San Francisco’s hospitality industry, | am concerned that this ordinance
introduces an unnecessary and potentially harmful expansion of litigation exposure for
hotel operators.

The existing regulatory framework already provides multiple avenues for oversight and
enforcement, including inspections, administrative penalties, and established
complaint processes. By creating a new private right of action, this ordinance risks
encouraging excessive litigation rather than fostering collaborative compliance and
continuous improvement.

This measure could have several unintended consequences:

® |t may place a disproportionate burden on hotel operators, particularly those
already navigating rising operational costs and post-pandemic recovery
challenges.
® |t could create an adversarial environment between employees and management,
undermining the cooperative culture necessary for effective hospitality operations.
® |trisks diverting resources away from guest experience and employee investment
toward legal defense and liability management.
San Francisco’s tourism and hospitality sector is a vital component of the city’s
economy. Policies that increase legal uncertainty and financial risk may discourage
investment, reduce competitiveness, and ultimately impact both employees and guests


mailto:Matthew.Jones2@travelandleisure.com
mailto:mandelmanstaff@sfgov.org
mailto:SherrillStaff@sfgov.org
mailto:waltonstaff@sfgov.org
mailto:victor.young@sfgov.org
mailto:abastian@hotelcouncilsf.org

in unintended ways.

Rather than expanding litigation pathways, | urge the Committee to consider
strengthening existing enforcement mechanisms, increasing clarity in standards, and
promoting collaborative approaches that support both worker protections and
sustainable business operations.

For these reasons, | respectfully urge you to oppose File No. 241212.

Thank you for your time and consideration.

Matthew Jones
General Manager
Club Wyndham Canterbury

Travel + Leisure Co.
750 Sutter St.

San Francisco, CA 94109
office: 415-345-3201

fax: 415-345-4996

Matthew.Jones2@travelandleisure.com

This email message (including all attachments) is for the sole use of the intended recipient(s)
and may contain confidential and/or privileged information, or may otherwise be protected by
work product or other legal rules. If you are not the intended recipient, please contact the
sender by reply email and destroy all copies of the original message. Unless otherwise
indicated in the body of this email, nothing in this communication is intended to operate as an
electronic signature and this transmission cannot be used to form, document, or authenticate a
contract. Travel + Leisure Co., and/or its affiliates may monitor all incoming and outgoing
email communications, including the content of emails and attachments, for security, legal
compliance, training, quality assurance and other purposes.

The sender believes that this email and any attachments were free of any virus, worm, Trojan
horse, malicious code and/or other contaminants when sent. Email transmissions cannot be
guaranteed to be secure or error-free, so this message and its attachments could have been
infected, corrupted or made incomplete during transmission. By reading the message and
opening any attachments, the recipient accepts full responsibility for any viruses or other
defects that may arise, and for taking remedial action relating to such viruses and other
defects. Neither Travel + Leisure Co., nor any of its affiliated entities is liable for any loss or
damage arising in any way from, or for errors or omissions in the contents of, this message or
its attachments.
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OMNI

SAN FRANCISCO

April 13, 2026

Board of Supervisors Rules Committee
1 Dr. Carlton B. Goodlett Place

San Francisco, CA 94102-4689

Letter of Opposition RE: File No. 241212
Dear Supervisors of the Rules Committee,

I am writing on behalf of Omni Hotels & Resorts to express our opposition to the proposed
expansion of the Healthy Buildings Ordinance.

While we remain committed to maintaining high standards of health and safety, it is important that
current policies reflect present-day realities. The ordinance was introduced during a global public
health crisis that has since subsided, yet its requirements remain and the proposed expansion
would extend them further without clear justification.

San Francisco’s hotel sector continues to rebuild. Our industry plays a vital role in supporting
employment, attracting visitors, and sustaining local businesses. Additional regulatory burdens at
this stage risk slowing that progress by increasing costs, reducing flexibility, and creating
unnecessary operational challenges.

We believe there is a more effective approach one that safeguards public health while also allowing
hotels to adapt, operate efficiently, and contribute fully to the city’s economic recovery.

For these reasons, we urge the Committee to reconsider this proposal and instead engage with
industry partners to identify a more balanced and workable solution.

Thank you for your time and consideration.

Sincerely,

David Han
General Manager
Omni San Francisco Hotel

SO0 CALIFORNIA STREET* SAN FRANCISCO* CA 94104 +» 415-677-9494
OMNIHOTELS.COM
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Hotel Council
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SAN FRANCISCO

April 10, 2026

Board of Supervisors Rules Committee
1 Dr. Carlton B. Goodlett Place

San Francisco, CA 94102-4689

Letter of Opposition Re: File No. 241212
Dear Supervisors of the Rules Committee,

On behalf of the Hotel Council of San Francisco, | write to express our strong opposition to the
proposed expansion of the Healthy Buildings Ordinance currently before you.

The well-being of San Francisco’s hospitality industry is essential to the city’s broader economic
recovery. Hotels support thousands of jobs, drive tourism, and sustain small businesses across
neighborhoods. While progress is being made, the recovery is still a work in progress. At this
moment, it is critical that policy decisions support, and not hinder, the industry’s ability to stabilize,
reinvest, and grow.

Itis also important to recognize the context in which the original Healthy Buildings Ordinance was
adopted. It was enacted during a declared and once-in a lifetime, international public health
emergency. That emergency is no longer in place. Yet the ordinance is still there, and as written,
locks in standards that are misaligned with current public health conditions, as well as with
national and regional practices across the hospitality industry.

Rather than reevaluating ending the policy to reflect today’s environment, the current proposal
seeks to expand it even further. As written, the ordinance limits operational flexibility, increases
costs, and creates additional uncertainty for operators without clear public health justification in
the present day.

We believe there is a more balanced, common-sense approach, one that continues to prioritize
health and safety while also recognizing operational realities and the importance of economic
recovery. This is a moment to work together, as partners in the future of San Francisco, to ensure
that our policies reflect what is best for the city as a whole.

For these reasons, we respectfully urge the Committee to do away with this expansion and to
engage with industry stakeholders on a more practical path forward. Doing so will better support
the continued recovery and long-term vitality of San Francisco.

Thank you for your consideration.

Sincerely,

Sl T

Alex Bastian
President & CEO
Hotel Council of San Francisco

info@hotelcouncilsf.org w§ 323 Geary St Suite #405, San Francisco CA 94102 @[\j, www.hotelcouncilsf.org



City Hall
1 Dr. Carlton B. Goodlett Place, Room 244
San Francisco, CA 94102-4689
Tel. No. (415) 554-5184
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BOARD of SUPERVISORS

April 14, 2026

Jonathan Hee

472 - 5" Ave

San Francisco, CA 94118
ctripsf@gmial.com

Re:  District 3 Appointment: Qualification for Service
Municipal Transportation Agency Citizens Advisory Council
Dear Jon:

On April 9, 2026, the Clerk of the Board of Supervisors received notification that Supervisor Danny
Sauter nominated you to the Municipal Transportation Agency Citizens Advisory Council.

This letter serves as notification, pursuant to Administrative Code, Section 2.7, that you have been
deemed qualified to serve as a member of the Municipal Transportation Agency Citizens Advisory
Council, in the noted seat, and for the following term:
e Seat No. 3 must be nominated by the District 3 Supervisor.
v" Unexpired portion of a four-year term ending July 1, 2026

If you have any questions or concerns, please contact me at (415) 554-7723 or by email at
victor.young@sfgov.org.

Sincerely,

Vit Y,

Victor Young
Assistant Clerk

(Attachment)

c: Michelle Andres, Office of Supervisor Danny Sauter
Keka Robinson-Lugman, Municipal Transportation Agency



From: Donald Thomas

To: Mandelman, Rafael (BOS); MandelmanStaff (BOS); SherrillStaff; Walton, Shamann (BOS); Waltonstaff (BOS);
Young, Victor (BOS)

Cc: <boardmembers@clubdonatello.org>; Jeff Pank; Mullis, Stacey

Subject: OPPOSITION - FILE # 241212

Date: Tuesday, April 14, 2026 3:47:10 PM

This message is from outside the City email system. Do not open links or attachments from untrusted
sources.

Dear Supervisors of the Rules Committee,

Please note that our Club Donatello Owners Association, and our Pacific Plaza Condominium
Association, and our many Hospitality neighbors in our Union Square neighborhood are
very concerned about the proposed expansion of the Healthy Buildings Ordinance.

The original Healthy Buildings Ordinance was adopted during an international public health
emergency event that has passed and we have worked very hard to recover from it.

The ordinance is still in place and no longer relevant to the current public health environment.
It limits operational flexibility, increases our costs unnecessarily, and creates an unrealistic
and crippling environment for our Hospitality services.

We urge your Committee to remove the proposed expansion and work with us as Hospitality
partners for the design and implementation of a much more positive and progressive way
forward.

Sincerely,

Don R. Thomas, VP - Club Donatello Owners Association
VP - Pacific Plaza Condominium Association

VP - Union Square Alliance - Board of Directors

Cell #408.497.8140
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Dear Supervisors of the Rules Committee,

| am writing as General Manager of The St.Regis San Francisco to express my opposition to the
proposed expansion of the Healthy Buildings Ordinance. While the intent to promote public health is
appreciated, this proposal comes at a difficult time for the hospitality sector, which is still working to
recover and reinvest after significant disruption.

The original ordinance was adopted during an unprecedented public health emergency. That
emergency has passed, yet the requirements remain and now risk being expanded without a clear,
current health rationale. Further expansion would increase costs, reduce operational flexibility, and
place additional strain on hotel operators, potentially slowing the city’s broader economic recovery.

Hotels remain committed to providing safe and healthy environments for guests and employees. A
more balanced approach one that reflects today’s conditions and is developed in collaboration with
industry partners would better serve San Francisco's long-term interests.

For these reasons, | respectfully urge the Committee to reject the proposed expansion and engage
with hospitality stakeholders to pursue a more practical, forward-looking solution.

Thank you for your consideration.

Respectfully,

Roger

Roger Huldi
General Manager

The St. Regis San Francisco

125 Third Street San Francisco, California 94103
0. +1 415 284 4050

m. +1 415 846 0941



GRAND HYATT

April 15, 2026

Board of Supervisors Rules Committee
1 Dr. Carlton B. Goodlett Place
San Francisco, CA 94102-4689

Letter of Opposition Re: File # 241212
Dear Supervisors of the Rules Committee:

On behalf of the Grand Hyatt San Francisco, | am writing to express our strong opposition to the proposed expansion of the

Healthy Buildings Ordinance currently under consideration.

The health of San Francisco’s hospitality sector is vital to the city’s broader economic recovery. Hotels provide thousands of jobs,
attract visitors, and support small businesses across our neighborhoods. While the industry is making progress, the recovery
remains fragile. At this stage, it is essential that policy decisions help—rather than hinder—our ability to stabilize, reinvest, and grow.

It is also important to recall the circumstances under which the original Healthy Buildings Ordinance was adopted. It was enacted
during an unprecedented global public health emergency. That emergency has since ended, yet the ordinance remains in place
and, as written, imposes standards that no longer align with current public health conditions or with prevailing national and
regional hospitality practices.

Instead of reassessing or sunsetting the policy to reflect today’s environment, the current proposal would expand it further. As
drafted, the ordinance restricts operational flexibility, increases costs, and adds uncertainty for hotel operators—without a clear
public health rationale in the present day.

We believe a more balanced, practical approach is possible—one that continues to prioritize health and safety while
acknowledging operational realities and the importance of economic recovery. This is an opportunity for collaboration to ensure

that San Francisco’s policies support what is best for the city as a whole.

For these reasons, we respectfully urge the Committee to reject the proposed expansion and to work with industry stakeholders

on a more workable path forward. Doing so will better support the city’s ongoing recovery and long-term vitality.
Thank you for your consideration.

Sincerely,

David Lewin
General Manager

DAVID LEWIN GRAND HYATT SAN FRANCISCO T +1 415 848 6005
General Manager 345 STOCKTON STREET david.lewin@hyatt.com
GR A N D ‘ HYATT San Francisco, CA, 94108, USA grandhyattsanfrancisco.com



THEWESTIN

ST. FRANCIS
SAN FRANCISCO
ON UNION SQUARE

Letter of Opposition Re: File No. 241212
Dear Supervisors of the Rules Committee,

On behalf of the Hotel Council of San Francisco, I write to express our strong opposition to the
proposed expansion of the Healthy Buildings Ordinance currently before you.

The well-being of San Francisco’s hospitality industry is essential to the city’s broader economic
recovery. Hotels support thousands of jobs, drive tourism, and sustain small businesses across
neighborhoods. While progress is being made, the recovery is still a work in progress. At this
moment, it is critical that policy decisions support, and not hinder, the industry’s ability to
stabilize, reinvest, and grow. Many hotel owners have not made a profit since before the
pandemic, and operating conditions continue to be significantly challenged. Current occupancy
levels remain approximately 20 percentage points lower than in 2019, and average daily room
rates are between 10 and 30 percent below pre-pandemic levels. This proposed legislation would
place additional burden and hardship on an industry that has yet to fully recover.

It is also important to recognize the context in which the original Healthy Buildings Ordinance
was adopted. It was enacted during a declared and once-in a lifetime, international public health
emergency. That emergency is no longer in place. Yet the ordinance is still there, and as written,
locks in standards that are misaligned with current public health conditions, as well as with
national and regional practices across the hospitality industry.

Rather than reevaluating ending the policy to reflect today’s environment, the current proposal
seeks to expand it even further. As written, the ordinance limits operational flexibility, increases
costs, and creates additional uncertainty for operators without clear public health justification in
the present day.

We believe there is a more balanced, common-sense approach, one that continues to prioritize
health and safety while also recognizing operational realities and the importance of economic
recovery. This is a moment to work together, as partners in the future of San Francisco, to ensure
that our policies reflect what is best for the city as a whole.

For these reasons, we respectfully urge the Committee to do away with this expansion and to
engage with industry stakeholders on a more practical path forward. Doing so will better support
the continued recovery and long-term vitality of San Francisco.

Thank you for your attention to this matter,

/
(G WW
Clifton Clark Michael Smvtzer

Area General Manager Hotel Manager

335 Powell Street ¢ San Francisco, California 94102-1875 ¢ USA
Telephone: 1-888-627-8546 ¢ Fax: (415) 774-0124
www.westinstfrancis.com

For Reservations Call: 1-800-Westin-1 or (415) 397-7000



T PICKWICK [HOTEL

SAN FRANCISCO

April 15, 2026

San Francisco Board of Supervisors
1 Dr. Carlton B. Goodlett Place

San Francisco, CA 94102

Re: Letter of Opposition Re: File No. 241212

Dear Members of the Board of Supervisors,

I'am writing to formally oppose the Healthy Buildings Ordinance in its current form.

While the stated goal of promoting safe and sanitary conditions is appropriate, the
ordinance imposes inflexible operational mandates that are economically unsustainable and
misaligned with current hospitality practices. The result is a regulatory framework that
increases costs and operational inefficiencies without demonstrable public health benefit.

The prescribed cleaning frequency and staffing requirements fail to reflect actual hotel
operations, including variable occupancy, labor constraints, and widespread guest
preference to decline daily housekeeping. Requiring service irrespective of demand leads to
unnecessary labor expense and resource waste, with no corresponding improvement in
guest safety.

Moreover, the ordinance materially increases labor costs at a time when the hospitality
sector remains in recovery. These added costs place San Francisco properties at a structural
competitive disadvantage relative to other markets, ultimately impacting pricing,
employment stability, and long-term viability.



The ordinance also lacks necessary flexibility, forcing operators to prioritize technical
compliance over effective, outcome-based cleanliness standards. In addition, ambiguous
provisions and inconsistent enforcement expose operators to avoidable compliance risk
and administrative burden.

In its current form, the ordinance does not strike an appropriate balance between worker
protections, public health objectives, and economic sustainability. I urge the Board to
amend the ordinance to incorporate operational flexibility, align requirements with actual
guest demand, and ensure that regulatory measures are both effective and practical.

I welcome the opportunity to provide further input.




April 15, 2026

Board of Supervisors Rules Committee
1 Dr. Carlton B. Goodlett Place
San Francisco, CA 94102-4689

Re: Letter of Opposition, File No. 241212

Dear Members of the Rules Committee,

| write as General Manager of the InterContinental San Francisco and as a member of the
Hotel Council of San Francisco Board of Directors to express my strong opposition to the
proposed expansion of the Healthy Buildings Ordinance currently before your Committee.

The InterContinental San Francisco is a significant contributor to this city’s economy. We
employ hundreds of San Franciscans, host tens of thousands of visitors each year, and support
a wide ecosystem of local businesses and suppliers. Our ability to operate efficiently and
reinvest in our property is not a private concern; it is directly tied to the health of San
Francisco’s hospitality sector and its broader economic recovery.

The original Healthy Buildings Ordinance was enacted in response to an extraordinary,
once-in-a-generation public health emergency. That emergency has passed. The standards
embedded in that ordinance were appropriate for that moment. They are not calibrated to
today’ s conditions, and they are not aligned with prevailing practices across the national and
regional hospitality industry. Expanding the ordinance now, without a clear and current public
health rationale, compounds those misalignments and imposes additional operational burdens
on an industry that is still stabilizing.

From a ground-level operating perspective, the proposed expansion limits the flexibility hotel
operators need to manage staffing, housekeeping protocols, and facility resources in a
cost-effective and guest-responsive manner. These are not abstract concerns. The financial and
operational impact is direct and material. At a time when the city’s hotels are working to
recover occupancy, rebuild workforce capacity, and manage costs in a challenging economic
environment, this expansion moves in the wrong direction.

| support health and safety standards that are grounded in current evidence and practical
reality. | do not oppose sensible policy. What | oppose is the expansion of a post-pandemic
framework that was never intended to be permanent, applied to conditions that no longer
justify it, in aform that creates cost and operational uncertainty without corresponding public
health benefit.



| respectfully urge the Committee to reject this expansion and to work with industry
stakeholders on a forward-looking approach that reflects today’s operating environment. San
Francisco’s hospitality sector wants to be a partner in the city’s recovery and long-term
vitality. Policies that recognize operational realities will serve both goals far better than this
proposal.

Thank you for your consideration.

Sincerely,

A it i —

Frederick J. Kleisner |1

General Manager

InterContinental San Francisco

888 Howard Street, San Francisco, CA 94103
fred.kleisner@ihg.com



PALACE HOTEL
SAN FRANCISCO

April 16, 2026

Board of Supervisors Rules Committee
1 Dr. Carlton B. Goodlett Place

San Francisco, CA 94102-4689

Letter of Opposition RE: File No. 241212
Dear Supervisors of the Rules Committee,

On behalf of the Palace Hotel, a Luxury Collection, | am writing to express our concerns
regarding the proposed expansion of the Healthy Buildings Ordinance.

As a cornerstone of San Francisco’s tourism and service economy, the hospitality industry
plays avital role in supporting employment, driving visitor activity, and sustaining local
businesses throughout the City. While we are encouraged by signs of recovery, the industry
continues to face significant challenges. At this critical juncture, it is essential that public
policy supports the stabilization, reinvestment, and long-term viability of hotels rather than
introducing additional operational constraints.

Itis also important to consider the context in which the original Healthy Buildings
Ordinance was enacted. The measure was adopted during a declared, unprecedented
global public health emergency (COVID). That emergency has since passed, yet the
ordinance remains in place and continues to impose requirements that are increasingly
misaligned with current public health conditions and with prevailing hospitality standards.

Instead of reevaluating the ordinance in light of today’s environment, the proposed
expansion would further limit operational flexibility, increase costs, and introduce
additional uncertainty for hotel operators—without clear justification based on present-day
public health needs. These impacts inevitably affect our ability to sustain jobs, maintain
service excellence, and invest in our workforce and facilities.

We strongly believe there is a more balanced and pragmatic approach—one that continues
to prioritize health and safety while also acknowledging operational realities and the
importance of economic recovery. Collaboration between policymakers and industry
stakeholders is essential to ensure regulations are effective, sustainable, and reflective of
current conditions.



For these reasons, we respectfully urge the Committee to reconsider the proposed
expansion of the ordinance and to engage with hospitality stakeholders on a more practical
path forward. Such an approach will better support the ongoing recovery and long-term
vitality of San Francisco’s hospitality sector and the workforce it employs.

Thank you for your consideration.
Respectfully,

Vs

Kelly Andreas
Director of Human Resources
Palace Hotel, A Luxury Collection Property



MARRIOTT

April 15, 2026

San Francisco Board of Supervisors
Rules Cormmittee

1Dr. Cartton B. Goodlett Place

San Francisco, CA 94102

Re: Opposition to File No. 241212 — Amendment to the Healthy Buildings Ordinance
Dear Supervisors of the Rules Committee,

| am writing as General Manager of the San Francisco Marriott Union Square to formally oppose File No. 241212, which would
amend the Health Code to authorize employees of tourist hotels, or their labor erganizations, to pursue civil lawsuits against
hotels for alleged violations of certain cleaning and disease prevention standards.

Our hotel fully supports strong health, safety, and cleanliness standards and already complies with the existing Healthy Buitdings
Ordinance, Department of Public Health requirements, and rigorous brand-mandated operating standards. These measures are
enforced through established regulatory oversight and have proven effective in protecting both guests and associates.

It is important to acknowledge that the Healthy Buildings Ordinance was enacted during a declared, once-in-a-lifetime public
health emergency. That emergency has ended, yet the ordinance remains in force. Rather than reassessing its ongoing necessity
or alignment with current public heafth conditiens, File No. 241212 seeks to significantly expand it by introducing a private right of
action—shifting enforcement from public health professionals to the courtroom.

This proposal would expase hotels to increased litigation risk, higher insurance and legal costs, and substantial operational
uncertainty, even when acting in good faith and in compliance. Fer large, full-service hotels like ours, this expansion would
materially limit operational flexibility and divert resources away from employees, guests, and reinvestment in our facilities.

The impact on the Union Square neighborhood is of particular concern. Hotels in this district are central to the city’s tourism
economy and play a critical role in supporting nearby retail, restaurants, cultural institutions, and transit-based visitor activity. Ata
time when Union Square continues to rebuild from prolonged economic disruption and reduced foot traffic, policies that increase
cost and liability risk slowing recovery and discouraging reinvestment in one of San Francisco’s most important commercial
corridors.

San Francisco already has a robust system in place to enforce health and safety standards. Expanding civil litigation authority is
unnecessary, duplicative, and counterproductive to the City's stated goals of economic recovery and job stability.

For these reasons, | respectfully urge the Committee to oppose the proposed expansion contained in File No. 241212 and instead
engage with industry stakeholders on a more balanced, practical approach that protects public health while supporting the
continued recovery and long-term vitality of San Francisco’s hospitality sector and neighborhoods like Union Square.

Thank you for your consideration.

Sincerely,

4
Mark W. Coulter C\l@\

General Manager
San Francisco Marriott Union Square

San Francisco Marrictt Union Square

480 Sutter Street, San Francisco, CA 54108
T: {415) 398-8300 F: (415) 989-8823
www.marriott.com/sfous





