City and County of San Francisco
Office of Contract Administration
Purchasing Division

Amendment Number Two

THIS AMENDMENT (this “Amendment”) is made as of this 1st day of July, 2014, in San
Francisco, California, by and between Helios Healthcare, LLC (“Contractor”), and the City and County
of San Francisco, a municipal corporation (“City™), acting by and through its Director of the Office of

Contract Administration.
RECITALS

WHEREAS, City and Contractor have entered into the Agreement (as defined below); and

WHEREAS, City and Contractor desire to amend the Agreement on the terms and
conditions set forth herein to; renew Contract by adding Appendices B and B-1 for fiscal year
14-15; to extend the contract term; increase compensation and to update the standard contractual
clauses; and

NOW, THEREFORE, Contractor and the City agree as follows:
1.  Definitions. The following definitions shall apply to this Amendment:

la. Agreement. The term “Agreement” shall mean the Agreement dated July 1, 2011, Contract
Number BPHM12000006, between Contractor and City, as amended by the:

First Amendment dated July 1, 2013, and amended by this second amendment.

1b. Contract Monitoring Division. Contract Monitoring Division. Effective July 28, 2012,
with the exception of Sections 14B.9(D) and 14B.17(F), all of the duties and functions of the Human
Rights Commission under Chapter 14B of the Administrative Code (LBE Ordinance) were transferred to
the City Administrator, Contract Monitoring Division (“CMD”). Wherever “Human Rights Commission”
or “HRC” appears in the Agreement in reference to Chapter 14B of the Administrative Code or its
implementing Rules and Regulations, it shall be construed to mean “Contract Monitoring Division” or
“CMD” respectively.

lc. Other Terms. Terms used and not defined in this Amendment shall have the meanings
assigned to such terms in the Agreement.

2a. Section 2 of the Agreement currently reads as follows:

Term of the Agreement

Subject to Section 1, the initial term of this Agreement shall be from July 1, 2011 to December 31,
2014.

The City shall have the sole discretion to exercise the following options pursuant to
RFP-1-2011 dated January 13, 2011 to extend the Agreement term:

Option 1: January 1, 2015 - June 30, 2015
Option 2: July 1, 2015 - June 30, 2016
Option 3: July 1, 2016 - June 30, 2017
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Option 4: July 1, 2017 - June 30, 2018
Such section is hereby amended in its entirety to read as follows:
2.  Term of the Agreement
Subject to Section 1, the initial term of this Agreement shall be from July 1, 2011 to June 30, 2016.

The City shall have the sole discretion to exercise the following options pursuant to
RFP-1-2011 dated January 13, 2011 to extend the Agreement term:

Option 2: July 1, 2016 - June 30, 2017
Option 3: July 1, 2017 - June 30, 2018

2b. Section 5. Compensation of the Agreement currently reads as follows:

5. Compensation

Compensation shall be made in monthly payments on or before the 30th day of each month for
work, as set forth in Section 4 of this Agreement, that the Director of the Public Health Department, in his
or her sole discretion, concludes has been performed as of the 1st day of the immediately preceding
month. In no event shall the amount of this Agreement exceed Six Million Three Hundred Eighty Eight
Thousand Five Hundred Fifty One Dollars ($6,388,551). The breakdown of costs associated with this
Agreement appears in Appendix B, “Calculation of Charges,” attached hereto and incorporated by
reference as though fully set forth herein.

No charges shall be incurred under this Agreement nor shall any payments become due to
Contractor until reports, services, or both, required under this Agreement are received from Contractor
and approved by The Department of Public Health as being in accordance with this Agreement. City may
withhold payment to Contractor in any instance in which Contractor has failed or refused to satisfy any
material obligation provided for under this Agreement.

In no event shall City be liable for interest or late charges for any late payments.

Such section is hereby amended in its entirety to read as follows:
5. Compensation

Compensation shall be made in monthly payments on or before the 30th day of each month for
work, as set forth in Section 4 of this Agreement, that the Director of the Public Health Department, in his
or her sole discretion, concludes has been performed as of the 1st day of the immediately preceding
month. In no event shall the amount of this Agreement exceed Nine Million Nine Hundred Forty Six
Thousand Three Hundred Eleven Dollars ($9,946,311). The breakdown of costs associated with this
Agreement appears in Appendix B, “Calculation of Charges,” attached hereto and incorporated by
reference as though fully set forth herein.

No charges shall be incurred under this Agreement nor shall any payments become due to
Contractor until reports, services, or both, required under this Agreement are received from Contractor
and approved by The Department of Public Health as being in accordance with this Agreement. City may
withhold payment to Contractor in any instance in which Contractor has failed or refused to satisfy any
material obligation provided for under this Agreement.
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2c. Imsurance. Section 15 is hereby replaced in its entirety to read as follows:
15. Insurance.

a.  Without in any way limiting Contractor’s liability pursuant to the “Indemnification” section
of this Agreement, Contractor must maintain in force, during the full term of the Agreement, insurance in
the following amounts and coverages:

1)  Workers’ Compensation, in statutory amounts, with Employers’ Liability Limits not
less than $1,000,000 each accident, injury, or illness; and

2) Commercial General Liability Insurance with limits not less than $5,000,000 each
occurrence combined Single and Bodily Injury and Property Damage, including Contractual Liability,
Personal Injury, Products and Completed Operations; and

3) Commercial Automobile Liability Insurance with limits not less than $1,000,000 each
occurrence, “Combined Single Limit” for Bodily Injury and Property Damage, including Owned, Non-
Owned and Hired auto coverage, as applicable.

4)  Professional liability insurance, applicable to Contractor’s profession, with limits not
less than $5,000,000 each claim with respect to negligent acts, errors or omissions in connection with the
Services.

b.  Commercial General Liability and Commercial Automobile Liability Insurance policies must
be endorsed to provide: |

1) 'Name as Additional Insured the City and County of San Francisco, its Officers,
Agents, and Employees.

2)  That such policies are primary insurance to any other insurance available to the
Additional Insureds, with respect to any claims arising out of this Agreement, and that insurance applies
separately to each insured against whom claim is made or suit is brought.

c.  All policies shall be endorsed to provide thirty (30) days’ advance written notice to the City
of cancellation for any reason, intended non-renewal, or reduction in coverages. Notices shall be sent to
the City address set forth in the Section entitled “Notices to the Parties.”

d.  Should any of the required insurance be provided under a claims-made form, Contractor shall
maintain such coverage continuously throughout the term of this Agreement and, without lapse, for a
period of three years beyond the expiration of this Agreement, to the effect that, should occurrences
during the contract term give rise to claims made after expiration of the Agreement, such claims shall be
covered by such claims-made policies.

e.  Should any required insurance lapse during the term of this Agreement, requests for
payments originating after such lapse shall not be processed until the City receives satisfactory evidence
- of reinstated coverage as required by this Agreement, effective as of the lapse date. If insurance is not
reinstated, the City may, at its sole option, terminate this Agreement effective on the date of such lapse of
insurance.
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f. Before commencing any Services, Contractor shall furnish to City certificates of insurance
and additional insured policy endorsements with insurers with ratings comparable to A-, VIII or higher,
that are authorized to do business in the State of California, and that are satisfactory to City, in form
evidencing all coverages set forth above. Approval of the insurance by City shall not relieve or decrease
Contractor's liability hereunder.

g.  The Workers’ Compensation policy(ies) shall be endorsed with a waiver of subrogation in
favor of the City for all work performed by the Contractor, its employees, agents and subcontractors.

h.  If Contractor will use any subcontractor(s) to provide Services, Contractor shall require the
subcontractor(s) to provide all necessary insurance and to name the City and County of San Francisco, its
officers, agents and employees and the Contractor as additional insureds.

i Notwithstanding the foregoing, the following insurance requirements are waived or modified
in accordance with the terms and conditions stated in Appendix C. Insurance.

2d. Section 32 “Earned Income Credit (EIC) Forms” is hereby replaced in its entirety to
read as follows:

32. Consideration of Criminal History in Hiring and Employment Decisions.

a. Contractor agrees to comply fully with and be bound by all of the provisions of
Chapter 12T “City Contractor/Subcontractor Consideration of Criminal History in Hiring and
Employment Decisions,” of the San Francisco Administrative Code (Chapter 12T), including the
remedies provided, and implementing regulations, as may be amended from time to time. The provisions
of Chapter 12T are incorporated by reference and made a part of this Agreement as though fully set forth
herein. The text of the Chapter 12T is available on the web at www.sfgov.org/olse/fco. A partial listing
of some of Contractor’s obligations under Chapter 12T is set forth in this Section. Contractor is required
to comply with all of the applicable provisions of 12T, irrespective of the listing of obligations in this
Section. Capitalized terms used in this Section and not defined in this Agreement shall have the
meanings assigned to such terms in Chapter 12T.

b. The requirements of Chapter 12T shall only apply to a Contractor’s or Subcontractor’s
operations to the extent those operations are in furtherance of the performance of this Agreement, shall
apply only to applicants and employees who would be or are performing work in furtherance of this
Agreement, shall apply only when the physical location of the employment or prospective employment of
an individual is wholly or substantially within the City of San Francisco, and shall not apply when the
application in a particular context would conflict with federal or state law or with a requirement of a
government agency implementing federal or state law.

c. Contractor shall incorporate by reference in all subcontracts the provisions of Chapter
12T, and shall require all subcontractors to comply with such provisions. Contractor’s failure to comply
with the obligations in this subsection shall constitute a material breach of this Agreement.

d. Contractor or Subcontractor shall not inquire about, require disclosure of, or if such
information is received, base an Adverse Action on an applicant’s or potential applicant for
employment’s, or employee’s: (1) Arrest not leading to a Conviction, unless the Arrest is undergoing an
active pending criminal investigation or trial that has not yet been resolved; (2) participation in or
completion of a diversion or a deferral of judgment program; (3) a Conviction that has been judicially
dismissed, expunged, voided, invalidated, or otherwise rendered inoperative; (4) a Conviction or any
other adjudication in the juvenile justice system; (5) a Conviction that is more than seven years old, from
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the date of sentencing; or (6) information pertaining to an offense other than a felony or misdemeanor,
such as an infraction.

e. Contractor or Subcontractor shall not inquire about or require applicants, potential
applicants for employment, or employees to disclose on any employment application the facts or details
of any conviction history, unresolved arrest, or any matter identified in subsection 32, above. Contractor
or Subcontractor shall not require such disclosure or make such inquiry until either after the first live
interview with the person, or after a conditional offer of employment.

f. Contractor or Subcontractor shall state in all solicitations or advertisements for
employees that are reasonably likely to reach persons who are reasonably likely to seek employment to be
performed under this Agreement, that the Contractor or Subcontractor will consider for employment
qualified applicants with criminal histories in a manner consistent with the requirements of Chapter 12T.

g Contractor and Subcontractors shall post the notice prepared by the Office of Labor
Standards Enforcement (OLSE), available on OLSE’s website, in a conspicuous place at every workplace,
job site, or other location under the Contractor or Subcontractor’s control at which work is being done or
will be done in furtherance of the performance of this Agreement. The notice shall be posted in English,
Spanish, Chinese, and any language spoken by at least 5% of the employees at the workplace, job site, or
other location at which it is posted.

h. Contractor understands and agrees that if it fails to comply with the requirements of
Chapter 12T, the City shall have the right to pursue any rights or remedies available under Chapter 12T,
including but not limited to, a penalty of $50 for a second violation and $100 for a subsequent violation
for each employee, applicant or other person as to whom a violation occurred or continued, termination or
suspension in whole or in part of this Agreement.

2e. Section 45 is hereby replaced in its entirety to read as follows:

45. First Source Hiring Program
a. Incorporation of Administrative Code Provisions by Reference.

The provisions of Chapter 83 of the San Francisco Administrative Code are incorporated
in this Section by reference and made a part of this Agreement as though fully set forth herein.
Contractor shall comply fully with, and be bound by, all of the provisions that apply to this Agreement
under such Chapter, including but not limited to the remedies provided therein. Capitalized terms used in
this Section and not defined in this Agreement shall have the meanings assigned to such terms in Chapter
83.

b. First Source Hiring Agreement.

As an essential term of, and consideration for, any contract or property contract with the
City, not exempted by the FSHA, the Contractor shall enter into a first source hiring agreement
("agreement") with the City, on or before the effective date of the contract or property contract.
Contractors shall also enter into an agreement with the City for any other work that it performs in the
City. Such agreement shall:

D Set appropriate hiring and retention goals for entry level positions. The employer
shall agree to achieve these hiring and retention goals, or, if unable to achieve these goals, to establish
good faith efforts as to its attempts to do so, as set forth in the agreement. The agreement shall take into
consideration the employer's participation in existing job training, referral and/or brokerage programs.
Within the discretion of the FSHA, subject to appropriate modifications, participation in such programs
maybe certified as meeting the requirements of this Chapter. Failure either to achieve the specified goal,
or to establish good faith efforts will constitute noncompliance and will subject the employer to the
provisions of Section 83.10 of this Chapter.
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2) Set first source interviewing, recruitment and hiring requirements, which will
provide the San Francisco Workforce Development System with the first opportunity to provide qualified
economically disadvantaged individuals for consideration for employment for entry level positions.
Employers shall consider all applications of qualified economically disadvantaged individuals referred by
the System for employment; provided however, if the employer utilizes nondiscriminatory screening
criteria, the employer shall have the sole discretion to interview and/or hire individuals referred or
certified by the San Francisco Workforce Development System as being qualified economically
disadvantaged individuals. The duration of the first source interviewing requirement shall be determined
by the FSHA and shall be set forth in each agreement, but shall not exceed 10 days. During that period,
the employer may publicize the entry level positions in accordance with the agreement. A need for urgent
or temporary hires must be evaluated, and appropriate provisions for such a situation must be made in the
agreement.

3) Set appropriate requirements for providing notification of available entry level
positions to the San Francisco Workforce Development System so that the System may train and refer an
adequate pool of qualified economically disadvantaged individuals to participating employers.
Notification should include such information as employment needs by occupational title, skills, and/or
experience required, the hours required, wage scale and duration of employment, identification of entry
level and training positions, identification of English language proficiency requirements, or absence
thereof, and the projected schedule and procedures for hiring for each occupation. Employers should
provide both long-term job need projections and notice before initiating the interviewing and hiring
process. These notification requirements will take into consideration any need to protect the employer's
proprietary information,

4) Set appropriate record keeping and monitoring requirements. The First Source
Hiring Administration shall develop easy-to-use forms and record keeping requirements for documenting
compliance with the agreement. To the greatest extent possible, these requirements shall utilize the
employer's existing record keeping systems, be nonduplicative, and facilitate a coordinated flow of
information and referrals.

5) Establish guidelines for employer good faith efforts to comply with the first
source hiring requirements of this Chapter. The FSHA will work with City departments to develop
employer good faith effort requirements appropriate to the types of contracts and property contracts
handled by each department. Employers shall appoint a liaison for dealing with the development and
implementation of the employer's agreement. In the event that the FSHA finds that the employer under a
City contract or property contract has taken actions primarily for the purpose of circumventing the
requirements of this Chapter, that employer shall be subject to the sanctions set forth in Section 83.10 of
this Chapter.

6) Set the term of the requirements.

7) Set appropriate enforcement and sanctioning standards consistent with this
Chapter.

8) Set forth the City's obligations to develop training programs, job applicant
referrals, technical assistance, and information systems that assist the employer in complying with this
Chapter.
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9) Require the developer to include notice of the requirements of this Chapter in
leases, subleases, and other occupancy contracts.

c. Hiring Decisions.

Contractor shall make the final determination of whether an Economically Disadvantaged
Individual referred by the System is "qualified" for the position.

d. Exceptions.

Upon application by Employer, the First Source Hiring Administration may grant an
exception to any or all of the requirements of Chapter 83 in any situation where it concludes that
.compliance with this Chapter would cause economic hardship.

€. Liquidated Damages.
Contractor agrees:
1 To be liable to the City for liquidated damages as provided in this section;

2) To be subject to the procedures governing enforcement of breaches of contracts
based on violations of contract provisions required by this Chapter as set forth in this section;

3) That the contractor's commitment to comply with this Chapter is a material
element of the City's consideration for this contract; that the failure of the contractor to comply with the
contract provisions required by this Chapter will cause harm to the City and the public which is
significant and substantial but extremely difficult to quantify; that the harm to the City includes not only
the financial cost of funding public assistance programs but also the insidious but impossible to quantify
harm that this community and its families suffer as a result of unemployment; and that the assessment of
liquidated damages of up to $5,000 for every notice of a new hire for an entry level position improperly
withheld by the contractor from the first source hiring process, as determined by the FSHA during its first
investigation of a contractor, does not exceed a fair estimate of the financial and other damages that the
City suffers as a result of the contractor's failure to comply with its first source referral contractual
obligations.

' 4) That the continued failure by a contractor to comply with its first source referral
contractual obligations will cause further significant and substantial harm to the City and the public, and
that a second assessment of liquidated damages of up to $10,000 for each entry level position improperly
withheld from the FSHA, from the time of the conclusion of the first investigation forward, does not
exceed the financial and other damages that the City suffers as a result of the contractor's continued
failure to comply with its first source referral contractual obligations;

5) That in addition to the cost of investigating alleged violations under this Section,
the computation of liquidated damages for purposes of this section is based on the following data:

(a) The average length of stay on public assistance in San Francisco's
County Adult Assistance Program is approximately 41 months at an average monthly grant of $348 per
month, totaling approximately $14,379; and

(b) In 2004, the retention rate of adults placed in employment programs
funded under the Workforce Investment Act for at least the first six months of employment was 84.4%.
Since qualified individuals under the First Source program face far fewer barriers to employment than
their counterparts in programs funded by the Workforce Investment Act, it is reasonable to conclude that
the average length of employment for an individual whom the First Source Program refers to an employer
and who is hired in an entry level position is at least one year;

CMS #7137
P-550 (9-14; DPH 7-14) 7 of 10 7/1/14



Therefore, liquidated damages that total $5,000 for first violations and $10,000
for subsequent violations as determined by FSHA constitute a fair, reasonable, and conservative attempt
to quantify the harm caused to the City by the failure of a contractor to comply with its first source
referral contractual obligations.

6) That the failure of contractors to comply with this Chapter, except property
contractors, may be subject to the debarment and monetary penalties set forth in Sections 6.80 et seq. of
the San Francisco Administrative Code, as well as any other remedies available under the contract or at
law; and

Violation of the requirements of Chapter 83 is subject to an assessment of liquidated
damages in the amount of $5,000 for every new hire for an Entry Level Position improperly withheld
from the first source hiring process. The assessment of liquidated damages and the evaluation of any
defenses or mitigating factors shall be made by the FSHA.

f. Subcontracts.

Any subcontract entered into by Contractor shall require the subcontractor to comply
with the requirements of Chapter 83 and shall contain contractual obligations substantially the same as
those set forth in this Section.

2f. Delete Appendix A-1, and replace in its entirety with Appendix A-1, dated 7/1/2014, to
Agreement as amended. Dated: 7/1/2014.

2g. Delete Appendix B, and replace in its entirety with Appendix B, dated 7/1/2014, to Agreement
as amended. Dated: 7/1/2014.

2h. Add Appendix B-1, dated 7/1/2014 for the period of 7/1/2014 through 6/30/2015 to Agreement
as amended.

2i. Add Appendix F, Invoice Period July 2014, dated 7/1/2014, to Agreement as amended.
Dated: 7/1/2014.

3. Effective Date. Each of the modifications set forth in Section 2 shall be effective on and after the
date of this Amendment.

4.  Legal Effect. Except as expressly modified by this Amendment, all of the terms and conditions of
the Agreement shall remain unchanged and in full force and effect.
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IN WITNESS WHEREOF, Contractor and City have executed this Amendment as of the date first
referenced above.

CITY CONTRACTOR

Recommended by; Helios Healthcare Inc.

;/M
i arg/ Garcia, MPA Gary L. Zeyen /}/_\
Director Controller

artment of Public Health

City vendor number: 80514
Approved as to Form:

Dennis J. Herrera

City Attorney

s Jaflbacai gty 2 w305
Kathy Murphy ’
Deputy City Attorney

Approved:

C Jaci Lc?j (/
Director of the Office of Contract Administration,
and Purchaser
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Appendices:

Appendix A-1 (Description of Services: Idlywood Care)
Appendix B (Calculation of Charges)

Appendix B-1 (Rates)

Appendix F (Invoice)
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Contractor: Helios Healthcare, LL.C Contract Term: 7/1/2011-6/30/2016 Appendix A-1
Program: Idlywood Care Center

Program: Idlywood Care Center

Services at Idylwood Care Center are for the treatment of residents presenting a combination of medical and
behavioral issues. Residents who have both medical and behavioral care issues are often difficult to place
and have a high utilization of days in acute settings in medical units or psychiatric units. Individuals
often fail at regular mental health placements due to their concurrent medical and psychiatric
conditions which results in frequent acute hospitalizations and negative outcomes. Skilled nursing
facilities often are not able to address the behavioral needs of this population, which results in medical
and psychiatric deterioration, acute hospitalizations, and negative outcomes.

Idylwood Care Center provides County Health Care Systems with a service designed to reduce the
inappropriate utilization of acute beds, decrease recidivism, stabilize both medical and behavioral
symptoms, and provide the resident with the necessary support and resources for potential discharge to
lower levels of care. Our goal is to provide services, which are cost effective for the system,
individualized for the resident, and of the highest quality of care available.

Location and physical environment

Idylwood Care Center is located in Sunnyvale California. The Facility has 172 beds divided into 2
buildings. One building has 64 beds and provides comprehensive medical services, including short-term
rehabilitation services and extended stay services. The other building has 108 beds and provides
comprehensive medical services, including rehabilitation services and extended stay services in a locked
secure setting. Both buildings have incorporated our specialized neurobehavioral rehab services as part of the
overall treatment approach to care.

The facility is bright, clean, and well maintained. Hallways are open and free of clutter. Both buildings are
air conditioned, and well heated in the winter. We have seven activity/dining areas. The design of the
facility allows for on-going interaction between staff and residents. Staff offices are located on the
units. All but three of the resident rooms are double occupancy. In addition we have private rooms for those
residents requiring single occupancy due to medical needs.

The facility has two large court yards and large outside space. The outside garden areas are organic
.gardens for crop production and therapeutic purposes. We have developed these gardens as part of our
Horticulture services for our residents. Residents are involved in the planting, growing, harvesting, cooking,
and eating of our fruits and vegetables. In addition these gardens

provide an excellent option for residents to relax and experience the joys of being outside during a period
of their day.

We have four vans which provide residents with transportation to appointments and
opportunities for scheduled outings within our community.

Comprehensive treatment setvices
Idylwood Care Center offers comprehensive short-term skilled nursing and rehabilitation services and
extended care services including:
e  24-hour skilled nursing care; registered nurses on site 24 hours a day.
Pain management
Enteral/Parenteral Nutrition
Intravenous (IV) therapy: antibiotics, electrolyte imbalances
Wound care
Teaching services, including diabetes and colostomy management
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Contractor: Helios Healthcare, LL.C Contract Term: 7/1/2011-6/30/2016 Appendix ‘A-1
Program: Idlywood Care Center .

Hospice care

Pharmacy services, Lab services, and radiology services through contract.
Comprehensive neuro-behavioral services

Comprehensive therapy: physical, occupational, and speech therapies (including swallowing
rehabilitation)

Comprehensive nutritional support services with fill-time registered dietician.

Podiatry care, including diabetic and stasis ulcer care.

Onsite dental care and optometry care.

Psychiatric and psychological care, including support groups

Restorative nursing

Skilled mursing care for comprehensive wound management, complex medical cases, and complicated/traumatic
orthopedic and rehabilitation.

e  Spiritual services for all denomination.

Intensive interdisciplinary evaluation and individualized behavioral program planning

Individuals admitted to Idylwood have individual interdisciplinary programs developed for and with
them. The treatment team consists of an internal medical physician, psychiatrist, nursing staff, dietician,
occupational therapists, social workers, and activities staff. Residents who are experiencing medical or
behavior difficulties are reviewed by an interdisciplinary team at least weekly. It is often the interaction of
medical and behavior non-compliance that results in negative resident outcomes so having all treatment
team members in the same room to discuss options is an essential part of the program.

Neuro-Rehab setvices and activities designed for each individual's level of cognitive and medical
disability

Overview: following assessment and the identification of resident long term and short term goals,
residents are encouraged to participate in our neuro-rehab program. The program is delivered to
residents individually and in groups. The overall mission of the program is to assist

residents to attain and maintain their highest level of functioning, while living a meaningful life, with
opportunities to move to a lower level of care where appropriate. Residents have a wide range of needs
and abilities.

The program is rich and varied, offering opportunities to patticipate in the life of the Idylwood community at
many different levels. Some opportunities are devised to be accessible to residents with varied levels of
functioning e.g. soup preparation-which meets the needs of those residents working towards discharge as well
as those who benefit from the non-institutional experience of cooking your own food from food grown in
your garden.

The program aims to provide a non-aversive living experience, validation of residents wherever possible and
building relationships in which the resident feels that they are important and can affect their environment
and make choices.

The program offers: opportunities to PARTICIPATE in skills training, education and provides
positive daily experiences along with encouragement from staff to join in with others while at the
residents own pace.

Life Skills training (independent living and community preparedness): personal care, money management,
impulse control/stress management, physical fitness, nutrition/culinary skills, community awareness
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Contractor: Helios Healthcare, LL.C Contract Term: 7/1/2011-6/30/2016 Appendix A-1
Program: Idlywood Care Center

training, goal setting, safety awareness, prevocational activities -horticulture, volunteer/community
service experience.

Meaningful living services: peer support/group activities, recreation arts, health education, gardening,
cooking, spiritual fulfillment (art, music, nature appreciation, church, Tai Chi), self-directed learning (reading,
internet, tapes), social events and fun, community outings to enhance residents mood.

Health Education: Individual and group: Dialectical Behavior therapy, Recovery
interventions, Dual diagnosis groups, AA attendance (See program content)

Rehabilitation services designed to improve or maintain functional self care skills

Rehabilitation services are provided by a professional staff of therapists which includes: physical
therapists, occupational therapist, speech therapists, physical therapy assistants, and occupational therapy
assistants. Services are available daily and focus on swallowing, feeding, dressing, bathing, ambulating, and
positioning. Residents are assessed quarterly. Rehabilitation goals are to improve or maintain functioning
levels in an effort to discharge to a lowet level of care or to maintain current placement status.

Individualized attention and an enriched social environment

Idylwood Care Center staff provides proactive social engagement. The combination of a structured
program and staff flexibility are essential to accommodate resident behaviors. Residents often fail at other
facilities because residents are unable or unwilling to accommodate themselves to established program
routines. Staff at Idylwood strive to meet any need that can

be met safely and without medical or behavior deterioration (i.e., staff strive to avoid the triggers that often
end a placement by resulting in an escalating cycle of resident behavior and staff prohibition). In order to
achieve this it is necessary to have supervisory staff in regular contact with the residents. Offices are on
the unit, supervisors have individual and group meetings with residents daily, and resident needs are met
whenever possible.

Neuro-Rehab Service Content:

Designed to provide 10 hours of activity options daily. Residents are encouraged to participate in a
minimum of two hours a day. Planning and scheduling of activities are based on the current needs,
interests, and abilities of residents. Activities are broken down in the following categories:

Life Skills: Independent living and Community preparedness

Personal care

Money management

Impulse control stress management
Physical fitness

Culinary skills group

Health and wellness
Prevocational activities

Meal preparation and planning
Placement preparedness

10. Goal setting activities

11. Community awareness training
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Contractor: Helios Healthcare, LLC

Contract Term: 7/1/2011-6/30/2016

Program: Idlywood Care Center

12. Community service projects
13. Horticulture therapy

Health Education: Individual and group

A o

Wellness Awareness
Dialectical Behavior Therapy
Recovery Groups

Group counseling

Individual counseling
Coping skills group 7.
Community outings

Meaningful Living Services
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Peer support group activities

Education and recreational activities

Social activities; community outing, parties, special events
Cooking groups

Gardening groups

Spiritual fulfillment activities

Art
Music

Nature appreciation
Church
Tai Chi

Self-Directed learning opportunities

Reading
Internet
Tapes
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Appendix B
Calculation of Charges

Method of Payment

A Invoices fumished by CONTRACTOR under this Agreement must be in a form acceptable to the

Contract Administrator and the CONTROLLER and must include the Contract Progress Payment Authorization
number or Contract Purchase Number. All amounts paid by CITY to CONTRACTOR shall be subject to audit by

CITY.

The CITY shall make monthly payments as described below. Such payments shall not exceed those

amounts stated in and shall be in accordance with the provisions of Section 5, COMPENSATION, of this
Agreement.

Compensation for all SERVICES provided by CONTRACTOR shall be paid in the following manner, For the

purposes of this Section, “General Fund” shall mean all those funds which are not Work Order or Grant funds.
“General Fund Appendices” shall mean all those appendices which include General Fund monies.

C.
“Notic

2.

1) Fee For Service (Monthly Reimbursement by Certified Units at Budgeted Unit Rates)

CONTRACTOR shall submit monthly invoices in the format attached, Appendix F, and in a form
acceptable to the Contract Administrator, by the fifteenth (15%) calendar day of each month, based upon the
number of units of service that were delivered in the preceding month. All deliverables associated with the
SERVICES defined in Appendix A times the unit rate as shown in the appendices cited in this paragraph shall
be reported on the invoice(s) each month. All charges incurred under this Agreement shall be due and
payable only after SERVICES have been rendered and in no case in advance of such SERVICES.

) Cost Reimbursement (Monthly Reimbursement for Actual Expenditures within Budget):
CONTRACTOR shall submit monthly invoices in the format attached, Appendix F, and in a form
acceptable to the Contract Administrator, by the fifteenth (15%) calendar day of each month for
reimbursement of the actunal costs for SERVICES of the preceding month. All costs associated with the
SERVICES shall be reported on the invoice each month. All costs incurred under this Agreement shall be
due and payable only after SERVICES have been rendered and in no case in advance of such SERVICES.

Final Closing Invoice

(1) Fee For Service Reimbursement:

A final closing invoice, clearly marked “FINAL,” shall be submitted no later than forty-five (45)
calendar days following the closing date of each fiscal year of the Agreement, and shall include only those
SERVICES rendered during the referenced period of performance. If SERVICES are not invoiced during this
period, all unexpended funding set aside for this Agreement will revert to CITY. CITY’S final
reimbursement to the CONTRACTOR at the close of the Agreement period shall be adjusted to conform to
actual units certified multiplied by the unit rates identified in Appendix B attached hereto, and shall not
exceed the total amount authorized and certified for this Agreement.

2) Cost Reimbursement:

A final closing invoice, clearly marked “FINAL,” shall be submitted no later than forty-five (45)
calendar days following the closing date of each fiscal year of the Agreement, and shall include only those
costs incurred during the referenced period of performance. If costs are not invoiced during this period, all
unexpended funding set aside for this Agreement will revert to CITY.

Payment shall be made by the CITY to CONTRACTOR at the address specified in the section entitled
es to Parties.”

Program Budgets and Final Invoice

A. Program Budgets are listed below and are attached hereto.

Appendix B-1 - Idylwood Care Center Rate Schedule
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B. COMPENSATION

Compensation shall be made in monthly payments on or before the 30" day after the DIRECTOR, in his or
her sole discretion, has approved the invoice submitted by CONTRACTOR. The maximum dollar obligation of the
CITY under the terms of this Agreement shall not exceed Nine Million Nine Hundred Forty Six Thousand Three

Hundred Eleven Dollars ($9,946,311) for the period of July 1, 2011 through June 30, 2016.

CONTRACTOR understands that, of this maximum dollar obligation, $1,893,647 is included as a
contingency amount and is neither to be used in Appendix B, Budget, or available to CONTRACTOR without a
modification to this Agreement executed in the same manner as this Agreement or a revision to Appendix B,
Budget, which has been approved by the Director of Health. CONTRACTOR further understands that no payment
of any portion of this contingency amount will be made unless and until such modification or budget revision has
been fully approved and executed in accordance with applicable CITY and Department of Public Health laws,
regulations and policies/procedures and certification as to the availability of funds by the Controller.
CONTRACTOR agrees to fully comply with these laws, regulations, and policies/procedures.

(1) For each fiscal year of the term of this Agreement, CONTRACTOR shall submit for approval of
the CITY's Department of Public Health a revised Appendix A, Description of Services, and a revised
Appendix B, Program Budget, based on the CITY's allocation of funding for SERVICES for the appropriate
fiscal year. CONTRACTOR shall create these Appendices in compliance with the instructions of the
Department of Public Health. These Appendices shall apply only to the fiscal year for which they were
created. These Appendices shall become part of this Agreement only upon approval by the CITY.

2) CONTRACTOR understands that, of the maximum dollar obligation stated above, the total
amount to be used in Appendix B, Budget and available to CONTRACTOR for the entire term of the contract
is as follows, not withstanding that for each fiscal year, the amount to be used in Appendix B, Budget and
available to CONTRACTOR for that fiscal year shall conform with the Appendix A, Description of Services,
and a Appendix B, Program Budget, as approved by the CITY's Department of Public Health based on the
CITY's allocation of funding for SERVICES for that fiscal year.

July 1, 2011 through June 30, 2012 $1,319,875
July 1, 2012 through June 30, 2013 $1,688,222
July 1, 2013 through June 30, 2014 $2,018,488
July 1, 2013 through June 30, 2014 (56,313)
July 1, 2014 through December 31, 2014 51,147,819
January 1, 2015-June 30, 2015 $926,400
July 1, 2015-}June 30, 2016 $958,173

contingency 51,893,647

Total $9,946,311
3) CONTRACTOR understands that the CITY may need to adjust sources of revenue and agrees that
these needed adjustments will become part of this Agreement by written modification to CONTRACTOR. In
event that such reimbursement is terminated or reduced, this Agreement shall be terminated or '
proportionately reduced accordingly. In no event will CONTRACTOR be entitled to compensation in excess
of these amounts for these periods without there first being a modification of the Agreement or a revision to
Appendix B, Budget, as provided for in this section of this Agreement.

C. CONTRACTOR agrees to comply with its Budget as shown in Appendix B in the provision of SERVICES.
Changes to the budget that do not increase or reduce the maximum dollar obligation of the CITY are subject to the
provisions of the Department of Public Health Policy/Procedure Regarding Contract Budget Changes.
CONTRACTOR agrees to comply fully with that policy/procedure.

D. No costs or charges shall be incurred under this Agreement nor shall any payments become due to
CONTRACTOR until reports, SERVICES, or both, required under this Agreement are received from
CONTRACTOR and approved by the DIRECTOR as being in accordance with this Agreement. CITY may

CMS#7137 2/3 Helios Healthcare, LLC
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withhold payment to CONTRACTOR in any instance in which CONTRACTOR has failed or refused to satisfy any
material obligation provided for under this Agreement.

E. In no event shall the CITY be liable for interest or late charges for any late payments.

CMS#7137 3/3 Helios Healthcare, LLC
Appendix B
7/1/14






Term: 7/1/2014-6/30/2015

Appendix B-1
Helios- Rates
Facility: Idylwood Care Center
Service Code Rate
Neuro/SNF5 $ 118.00
Neuro Single/SNF7 S 143.00
1:1/Line of Sight x 1 shift/SNF10 S 236.00

1:1/Line of Sight x 2 shifts/SNF13 S 354.00
1:1/Line of Sight x 3 shifts/SNF16 S 472.00

7/1/14






DEPARTMENT OF PUBLIC HEALTH CONTRACTOR
FEE FOR SERVICE STATEMENT OF DELIVERABLES AND INVOICE

Appen(__jix F
Control Number -

INVOICE NUMBER: | MO1_ JL 14 ]
Contractor: Hellos Healthcare, LLC ) Ct.Blanket No.: BPHM [T8D ]
Address: 520 Capitol Mall, Suite 800, Sacramento, CA 95814-4718 Ct. PONo.: POHM (18D e |
TelNo.: (916) 471.2235 Fund Source: {General Fund }
Fax No.:

Invoice Period : [July 2014 ]
Funding Term: 07/0%/2014 . 08/30/2015 Final Invoice: [ I (Check if Yes) |
PHP Division. Communlity Behavioral Health Services ACE Control Number:

Remaining
Deliverables
Esxhibit UDC

Total Contracied
Exhiblt UDC

PR

Delivered THIS PERIOD Defivered to Date
Exhibit UDC Exhibit UDC
2 ovesn

S

% of TOTAL

; Unduplicated Clients for Exhibit:

Counts fot ADS Use A

DELIVERABLES Delivered TH11S Remaining
Program Name/Reptg. Unit ‘1 Total Contracted PERIOD Unit % of TOTAL Deliverables
Modality/Mode # - Svc Fung (MH Ony) Rate AMOUNT DUE UOS  JLIENT vos CLIENTS]
Fagllity - ldyiwood i :
Neurof SNFS 1800 |3 ) 1 #oivin) : 0.000 3
‘Neuro Single! SNF7 14300 1 § - q_#DIvIO) 0.000
1:4/ Line of Sight x 1 Shifty SNF10 2360018 - 4 _#DIVIO! 0.000
1:1/ Line of Sight x 1 Shiftf SNF{3 35400 % - #DIVIO! 0.000
1:1/ Line of Sight x_ 1 Shift! SNF16 472.00 | § - 1 #DIVIO! 0.000f :
TOTAL 0,000 _#DIVAO! 0.000
Expenses To Date % of Budget | Remaining Budget
Budget Amount $ - $ - #DIVID! $ -
NOTES:
SUBTOTAL AMOUNT DUE| § :
Less: initial Payment Recovery|
{ForpPriuse) Other Adjustments §5
NET REIMBURSEMENT] §

| certify that the information provided above is, {0 the best of my knowledge, complete and accurate; the amount requested for reimbursement is
in accordance with the contraci approved for services provided under the provision of that contract. Full justification and backup records for those
clalms are maintained in our office al the address indicated.

Signature: Date:

Title:

Send to: DPH Autherization for Payment

Community Programs Budget/ Invoice Analyst
1380 Howard St., 4th Floor

San Francisco, CA 84103 Authorized Signatory Date

Jul 2nd Amendment i
7/1/14
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.. ACORD CERTIFICATE OF LIABILITY INSURANCE a0

. THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(les) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the
certificate holder in lieu of such endorsement(s).
PRODUCER CONTACT
Commercial Lines « (415) 541-7000 PHONE . 415 541-7900 I m. Nol: 877 302-3958
Wells Fargo Insurance Services USA, Inc. - CA Lic#: 0D08408 L - i
45 Fremont Street, Sulte 800 ' INSURER(S) AFFORDING COVERAGE NAIC #
San Francisco, CA 94105-2259 nsurer a: _ Philadelphia Indemnity Insurance Company 18058
INSURED INSURER B :
Crestwood Behavioral Health, Inc. INSURBR C :
520 Capitol Mall, Suite 800 INSURER D :
INSURER E :
Sacramento CA 95814 INSURER F :
COVERAGES CERTIFICATE NUMBER: 8039290 REVISION NUMBER: See below

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUGED BY PAID CLAIMS.

1R TYPE OF INSURANCE TNSD Wb | POLICY NUMBER P RNy UMITS
COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE $
| cLams e D OCCUR PREMISES (En occurrence) | §
|| MED EXP (Any one person) $
| PERSONAL 8ADVINJURY |'s
GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $
pouioy || 8% Loc PRODUCTS - COMPIOP AGG | §
OTHER: ‘ $
A [AuTouosiLE LuastLITY PHPK1214900 9/1/2014 | 0/1/2015 | GOMEINED SINGLE LT | ¢ 1,500,000
X | ANY AUTO BODILY INJURY (Per persen) | §
: QLU%_ 850 SCHggULED . BODILY INJURY (Per accident) | $
| X | HIRED AUTOS OTGaANED e ey MAGE $
s
|| UMBRELLA LAB OCCUR , EACH OCCURRENCE $
EXCESS LIAB CLAIMS-MADE AGGREGATE )
won:m cour&nif:;:s = e ] o .
AND EMPLOYERS' LIABILITY YIN
ANY PROPRIETOR/PARTNER/EXECUTIVE E.L. EACH ACCIDENT $
OFFICER/MEMBER EXCLUDED? (:] N/A
{Mandatory in NH) E.L. DISEASE - EA EMPLOYEE, §
p ?c’lgl'i;f'figﬁ'a?"gpsmnons beiow E.L DISEASE - POLICY LIMIT | §

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached If more space Is required)
HELIOS HEALTHCARE LLC IS INCLUDED AS NAMED INSURED ONLY AS RESPECT MANAGEMENT AGREEMENT OF IDYLWOOD CARE CENTER,

City & County of San Francisco, its officers, agents and employees are included as Additional Insured with respect to liabllity arising out of the sole
negligence of the Named Insured.

CERTIFICATE HOLDER CANCELLATION

i \ci SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
City an.d County of San Franicisca Department THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
of Public Health CBHS Contracts Office ACCORDANCE WITH THE POLICY PROVISIONS. .
1380 Howard Street, Room 420
San Francisco, CA 94103-2614 AUTHORIZED REPRESENTATIVE

9(%
]
The ACORD hame and logo are registered marks of ACORD © 1988-2014 ACORD CORPORATION. Al rights reserved.

ACORD 25 (2014/01)



Crestwood Behavioral Health, Inc. PI1-CA-001 (05/10)
PHPK12143800 9/1/2014 9/1/2015

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

COMMERCIAL AUTOMOBILE ELITE ENDORSEMENT

This endorsement modifies insurance provided under the following:
BUSINESS AUTO COVERAGE PART

Following is a summary of the Limits of Insurance and additional coverages provided by this
endorsement. For complete details on specific coverages, consult the policy contract wording.

. Page

Coverage Applicable Limit of Insurance #g
Who is An Insured 2

Board Members Included

Newly Acquired Entities Included

Designated insured Included

Lessor Included
Cost of Bail Bonds $5,000 2
Reasonable Expenses — Loss of Earnings $500 per day 2
Fellow Employee Coverage Amended 3
Towing $100 per disablement 3
Glass Breakage (Windshields and Windows) No deductible applies 3
Transporiation Expenses $100 per day / $3,000 maximum 3
Hired Auto Physical Damage — Loss of Use $100 per day / $1,000 maxirmum 4
Hired Auto Physical Damage ACV or repair or replacement of the 4

vehicle whichever is less

Personal Effects $500 4
Rental Reimbursement $100 per day / 30 days 4
Accidental Discharge — Air Bag _ Amended 5
Electronic Equipment $1000 5
Original Equipment Manufacturer Parts Included 5
Replacement
Auto Loan / Lease Gap Coverage Amended 6
One Comprehensive Coverage Deductible Per Amended 7
Occurrence
Notice of and Knowledge of Occurrence Amended 7
Blanket Waiver of Subrogation Amended (as required by writien contract) 7
Unintentional Errors or Omissions Amended 8
Mental Anguish — Bodily Injury Redefined Amended 8

Coverage extensions under this endorsement only apply in the event that no other specific coverage for
these extensions is provided under this policy. If such specific coverage applies, the terms, conditions
and limits of that coverage are the sole and exclusive coverage applicable under this policy, unless
otherwise noted in this endorsement.

Any deductible listed in the Auto Declarations Page will apply unless specific deductible provisions are set
forth under a coverage enhancement below.

Page 10f8
© 2010 Philadelphia Indemnity Insurance Company
includes copyrighted material of Insurance Services Office, Inc., with its permission.




PI-CA-001 (05/10)

I. LIABILITY COVERAGE EXTENSIONS

A,

Who Is An Insured

SECTION li - LIABILITY COVERAGE, A, Coverage, 1. Who Is An Insured is amended by
adding the following:

The following are aiso "insureds*:

1. Board Members — Board members (or their spouses) while renting a vehicle while on
business for the named insured.

2. Newly Acquired Entities — Any business entity newly acquired or formed by you during
the policy period, provided you own 50% or more of the business entity and the business
entity is not separately insured for Business Auto Coverage. Coverage is extended up to
a maximum of 180 days following the acquisition or the formation of the business entity. -

3. Designated Insured — Any person or organization designated by the “insured” is an "insured”
for Liability Coverage, but only to the extent that person or organization qualifies as an
“insured” under the Who Is An Insured Provision contained in SECTION [l of the Coverage
Form.

4. Lessor of Leased Autos — The lessor of a “leased auto” is an “insured” only for "bodily
injury” or *property damage" resulting from the acts or omissions by:

a. You;
b. Any of your "employees" or agents; or

¢. Any person, except the lessor or any "employee" or agent of the lessor, operating
a “leased auto” with the permission of any of the above.

Any “leased auto” in the policy schedule will be considered a covered "auto" you own
and not & covered "auto” you hire or borrow.

The coverages provided under this endorsement apply to any “leased auto” in the policy
schedule until the expiration date of the lease, or when the lessor or his or her agent
takes possession of the “leased auto,” whichever occurs first.

“Leased auto” means an “auto” leased or rented to you, including any substitute, replacement

or extra “auto” needed to meet seasonal or other needs, under a leasing or rental agreement
that requires you to provide direct primary insurance for the lessor.

Cost of Ball Bonds

SECTION il - LIABILITY COVERAGE, A. Coverage, 2. Coverage Extensions, a.
Supplementary Payments, Item (2) is deleted in its entirety and replaced with the following:

(2) Up to $5,000 for cost of bail bonds (including bonds for related traffic law violations)
required because of an "accident” we cover. We do not have to furnish these bonds.

Reasonable Expenses

SECTION il - LIABILITY COVERAGE, A. Coverage, 2. Coverage Extensions, a.
Supplementary Payments, item (4) is deleted in its entirety and replaced with the following:

Paoe 2 of 8
© 2010 Philadelphia Indemnity Insurance Company
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PI-CA-001 (05/10)

(4) All reasonable expenses incurred by the “insured” at our request, including actual
loss of earnings up to $500 a day because of time off from work.
D. Fellow Employee Coverage

SECTION Il - LIABILITY COVERAGE, B. Exclusions, 5. Fellow Employee is deleted in its
entirety and replaced by the following:

"Bodily injury” to any fellow “empioyee"” of the “insured" arising out of and in the course of the
fellow "employee's" employment or while performing duties related to the conduct of your
business.
However, this exclusion does not apply to any manager or officer of your company.
. PHYSICAL DAMAGE COVERAGE EXTENSIONS
A. Towing

SECTION Il - PHYSICAL DAMAGE COVERAGE, A. Coverage, 2. Towing Is deleted in its
entirety and replaced with the following:

2. Towing

We will pay up to $100 for towing and labor costs incurred each time a covered “auto” is
disabled. However, the labor must be performed at the place of disablement. No deductible
applies to this enhancement.

We will pay only for those covered "autos” for which you carry either Comprehensive or
Specified Causes of Loss Coverage.

B. Glass Breakage

SECTION lil - PHYSICAL DAMAGE COVERAGE, A. Coverage, 3. Glass Breakage — Hitting
A Bird Or Animal — Falling Objects Or Misslles is amended by adding the following:

No deductible applies to "loss" to giass used in the windshield or windows.

We will pay only for those covered "autos” for which you carry either Comprehensive or
Specified Causes of Loss Coverage.

C. Transportation Expenses

SECTION [l - PHYSICAL DAMAGE COVERAGE, A. Coverage, 4. Coverage Extensions, a.
Transportation Expenses is deleted in its entirety and replaced with the following:

a. Transportation Expenses

We will pay up to $100 per day to a maximum of $3,000 for temporary transportation
expenses incurred by you because of a “loss” to a covered “auto.” We will pay only for
those covered “autos” for which you carry either Comprehensive or Specified Causes of
Loss Coverage. We will pay for temporary transportation expenses incurred during the
period beginning 48 hours after the “loss” and ending, regardless of the policy’s
expiration, when the covered “auto” is returned to use or we pay for its "loss.”

Page 3ot 8
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PI-CA-001 (05/10)

Hired Auto Physical Damage - Loss of Use

The last sentence of SECTION Il - PHYSICAL DAMAGE COVERAGE, A. Coverage, 4.
Coverage Extension, b. Loss of Use Expenses is deleted in its entirety and replaced with the
tollowing:

However, the most we will pay for any expenses for loss of use is $100 per day, to a
maximum of $1,000.

Hired Auto Physical Damage

SECTION lil - PHYSICAL DAMAGE COVERAGE, A. Coverage, 4. Coverage Extensions is
amended by adding the following extension:

Hired Auto Physical Damage

Any "auto” you lease, hire, rent or borrow from someone other than your “employees” or partners,
or members of their household is a covered "auto” for each of your physical damage coverages.

The most we will pay for any "loss” in any one “accident” is the ACV or the cost for repair or
replacement of the vehicle, whichever is less.

For each covered “auto” our obligation to pay will be reduced by a deductible of $500 for
Comprehensive Coverage and $1000 for Collision Coverage.

Personal Effects Coverage

SECTION Ilil - PHYSICAL DAMAGE COVERAGE, A. Coverage, 4. Coverage Extensions is
amended by adding the following extension:

Personal Effects Coverage

We will pay up to $500 for “loss” to personal effects, which are:
1. Owned by an “insured”; and

2. Inoron your covered “auto.”

This coverage applies only in the event of the total theft of your covered “auto.” No
deductible applies to this coverage.

Rental Reimbursement

SECTION ill - PHYSICAL DAMAGE COVERAGE, A. Coverage, 4. Coverage Extensions is
amended by adding the following extension:

Rental Reimbursement Coverage

We will pay up to $100 per day, for up to 30 days, for rental reimbursement expenses
incurred by you for the rental of an "auto” because of "loss” to a covered “auto.”

We will also pay up to $300 for reasonable and necessary expenses incurred by you to
remove and replace your materials and equipment from the covered “auto.”

Page 4 of 8
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We will pay only for those covered “autos” for which you carry either Comprehensive or
Specified Causes of Loss Coverage.

If “loss” results from the total theft of a covered “auto,” we will pay under this coverage only that
amount of your rental reimbursement expenses which is not already provided under Itern lil. C.
Transportation Expenses of this endorsement.

Accidental Discharge — Airbag Coverage

SECTION Iil - PHYSICAL DAMAGE COVERAGE, B. Excluslons, Paragraph 3. is amended by
adding the following exception:

This exclusion does not apply to the accidental discharge of an airbag. This coverage is
excess of any other collectible insurance or warranty. No deductible applies to this
coverage.

Electronic Equipment Coverage

The following supersedes anything to the contrary in SECTION il - PHYSICAL DAMAGE
COVERAGE, B. Exclusions, Paragraph 4.

Exclusions 4.c. and 4.d. do not apply to:

Any risk management or monitoring equipment and electronic equipment that receives or
transmits audio, visual or data signals and that is not designed solely for the reproduction of
sound. This coverage applies only if the equipment is permanently installed in the covered
"auto” at the time of the "loss" or the equipment is removable from a housing unit which is
permanently installed in the covered "auto” at the time of the "loss," and such equipment is
designed 1o be solely operated by use of the power from the "auto’s" electrical system, in or
upon the covered "auto."

The most we will pay for all loss” to risk management or monitoring equipment, audio, visual
or data electronic equipment that is not designed solely for the reproduction of sound and any
accessories used with this equipment as a result of any one "accident” is the least of:

a. The actual cash value of the damaged or stolen property at the time of the "loss”;

b. The cost of repairing or replacing the damaged or stolen property with other property of
like kind and quality; or

c. $1,000.

This coverage will not apply if there is other insurance provided by this policy for the above-
described electronic equipment. We will, however, pay any deductible, up to $500, that is
applicable under the provisions of the other insurance.

Wae will pay only for those covered “autos” for which you carry either Comprehensive or
Specified Causes of Loss Coverage.

Original Equipment Manufacturer (OEM) Parts Replacement

SECTION Il - PHYSICAL DAMAGE COVERAGE, C. Limit of insurance, Paragraph 1. is
amended to include:

‘ Page 5 of 8
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PI1-CA-001 (05/10)

However, if the covered “auto” has less than 20,000 miles on its odometer, then the following
condition will apply:

We will pay the cost to replace the damaged parts (excluding glass and mechanical parts)
with new Original Equipment Manufacturer replacement parts if the damaged parts cannot be
repaired.

K. Auto Loan/Lease Gap Protection

SECTION iil - PHYSICAL DAMAGE COVERAGE, C. Limit of Insurance is amended to include
the following:

4. Inthe event of "loss” to a covered “auto” that is loaned or leased to an “insured™:

a.

The most we will pay for “loss” in any one “accident” is the lesser of:

(1) The actual cash value of the damaged or stolen property as of the time of the “loss”;
or

(2) The cost of repairing or replacing the damaged or stolen property with other property
of like, kind and quality.

Our Limit of Insurance for “total loss” will be the greater of:

(1) The balance due under the terms of the lease or loan, to which your “auto" is subject
but not including:

(a) Past due payments;
(b) Financial penalties imposed under the lease;
(c) Security deposits not refunded;
(d) Costs for extended warranties or insurance; or
(e) Final payment due under a “batloon loan”; or
(2) Actual cash value of the stolen or damaged property.

An adjustment for depreciation and physical condition will be made in determining actual
cash value at the time of “loss.”

Additional Definitions

(1) “Total loss” for the purpose of this coverage, means a loss in which the estimated
cost of repairs, plus the salvage value, exceeds the actual cash value.

(2) “Balloon loan” is one with periodic payments that are insufficient to repay the balance
over the term of the loan, theraby requiring a large final payment.

Additional Conditions

This coverage will apply only to the original lease or loan written on your covered “auto.”
In order for this coverage to apply, leased “autos” must be leased or rented to you under

Page 6 of 8
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a leasing or rental agreement, for a period of not less than six months, which requires
you to provide direct primary insurance for the benefit of the lessor.

L. One Comprehensive Coverage Deductible

SECTION lil - PHYSICAL DAMAGE COVERAGE, D. Deductible is amended by adding the
following:

Only one Comprehensive Coverage Deductible per occurrence will apply to any “loss”
resuilting from a covered peril.

For the purpose of this extension, occurrence means a single incident, including continuous
or repeated exposure to substantially the same general harmful conditions within a 24-hour
period.

Ill. BUSINESS AUTO CONDITIONS
A. Notice and Knowledge of Occurrence

SECTION IV — BUSINESS AUTO CONDITIONS, A. Loss Conditions, 2. Duties In The Event
Of Accldent, Clalm, Suit Or Loss, Paragraph a. is deleted in its entirety and replaced with the
following:

a. In the event of “accident,” claim, “suit” or “loss,” you must give us, or our authorized
representative, prompt notice of the "accident” or "loss.” Include:

(1) How, when and where the “accident” or “loss” occurred,
(2) The “insured's” name and address; and

(3) To the extent possible, the names and addresses of any injured persons and
witnesses.

Your duty to give us or our authorized representative prompt notice of the “accident” or
“loss” applies only when the “accident” or “loss” is known to:

(1) You, if you are an individual;
(2) A partner, if you are a partnership; or
(3) An executive officer or insurance manager, if you are a corporation.

B. Blanket Walver Of Subrogation

SECTION IV — BUSINESS AUTO CONDITIONS, A. Loss Conditlons, 5. Transfer Of Rights Of
Recovery Against Others To Us, is-amended by adding the following exception:

However, we waive any right of recovery we may have against any person or organization
because of payments we make for “bodily injury” or “property damage” arising out of the
operation of a covered “auto” when you have assumed liability for such “bodily injury” or
“property damage” under an “insured contract.”
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C. Unintentional Errors or Omissions

SECTION IV - BUSINESS AUTO CONDITIONS, B. General Conditions, 2. Concealment,
Misrepresentation, Or Fraud is amended by adding the following:

The unintentional omission of, or unintentional error in, any information given by you shall not
prejudice your rights under this insurance. However, this provision does not affect our right to
collect additional premium or exercise our right of cancellation or non-renewal.
IV. DEFINITIONS
A. Mental Anguish
SECTION V — DEFINITIONS, C. "Bodily injury”" is amended by adding the following:

“Bodily injury” also includes mental anguish but only when the mental anguish arises from
other bodily injury, sickness, or disease.
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ENDORSEMENT
This endorsement, effective 12:01 AM: 01/01/2015
Forms a part of policy no. GL 192-97-75
issued to: HELJOS HEALTHCARE LLC

By: AIG SPECIALTY INSURANCE COMPANY

THIS ENDORSEMENT CHANGES THE POLICY, PLEASE READ IT CAREFULLY,

ADDITIONAL INSUREDS ENDORSEMENT
The HEALTHCARE GENERAL LIABILITY OCCURRENCE COVERAGE PART is amended as follows:

Schedule
ANY CALIFORNIA COUNTY

In Section Il. WHO IS AN INSURED is amended to inciude as an additional insured the person(s) or
organization(s) shown in the Schedule, but only with respect to liability for bodily injury, property
damage or personal and advertising injury caused, in whole or in part, by your acts or omissions or the
acts or omissions of those acting on your behalf:

1. Inthe performance of your ongoing operations; or
2. In connection with your premises owned by or rented to you

The insurance provided to the scheduled person or organization will not exceed the coverage and/or
limits of this Policy.

All other terms, conditions and exclusions of the policy remain unchanged.

Z %thorized R}epr&smtaﬁve
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CERTIFICATE OF INSURANCE

This Certificate is issued as a matter of information only and confers no rights upon the
Certificate Holder. This Certificate is not an insurance policy and does not amend, extend
or alter the coverage afforded by the policies listed herein,

CERTIFICATE HOLDER: County of San Francisco, a California County, 1380 Howard St.,
5% F1, San Francisco, CA 94103

INSURED: Helios Healthcare LLC (all locations), 520 Capitol Mall #800, Sacramento,
CA 95814 '

COVERAGES: _

This is to certify that the policies of insurance listed below have been issued to the Insured named
above for the policy period indicated notwithstanding any requirement, term or condition of any
contract or other document with respect to which this certificate may be issued or may pertain,
The insurance afforded by the policies described herein is subject to the terms and conditions,
exclusions and conditions of such policies. Limits shown may have been reduced by paid claims.

WORKERS COMPENSATION CARRIER:
National Union Fire Insurance Co., Policy 034155840; 1/1/2015-1/1/2016
Statutory WC; Employers Liability $1,000,000 claim/aggregate/employee

GENERAL& PROFESSIONAL LIABILITY CARRIER:

AIGs Specialty Lines Insurance Co., Policy 1929775; 1/1/2015-1/1/2016
$1/6,000,000 Each & Aggregate Claims; Occurrence Manuscript form both parts;
Products/Completed Operations $6,000,000; Personal/Advertising $1,000,000

DESCRIPTION OF OPERATIONS: Psychiatric & Skilled Nursing Facility

CANCELLATION:

Should any of the above described policies be cancelled prior to expiration, the issuing company
will endeavor to mail 30 days written notice to the certificate holder but failure to mail such
notice will impose no obligation or liability of any kind upon the company, its agents, brokers or
representatives.

Certificate Holder is an Additional Insured for General Liability only.
Subrogation is waived for Workers® Compensation coverage only.

Robert M. Hunt, Authorized Representative
~ RM Hunt & Associates, Inc.
625 Second St., Suite 3206
Petaluma CA 94952 Tel: 707 769 2970

1/2/2015






Garcia, Luciana (DPH) _
“

from: Fitzgerald, Elizabeth (ADM)

Sernt: Thursday, January 15, 2015 4:03 PM
To: Garcia, Luciana (DPH)

Cc: Eckhoff, Yvonne (DPH)

Subject: RE: waiver of subrogation needed

Waiver granted.

Elizabeth Fitzgerald

Risk Analyst

Risk Management Division

City and County of San Francisco
25 Van Ness Avenue, Suite 750
San Francisco, CA 94102

415-554-2303 Direct

415-554-2300 Main Office
415-554-2357 Fax

Email: elizabeth.fitzgerald@sfgov.org

From: Garcia, Luciana (DPH)

Sent: Thursday, January 15, 2015 3:50 PM

To: Fitzgerald, Elizabeth (ADM)

Cc: Eckhoff, Yvonne (DPH)

Subject: waiver of subrogation needed

Hi Elizabeth,

We would like to request waiver of subrogation for the following contracts:
1. Helios Healthcare, vendor # 80514
2. Mental Health Management, dba Canyon Manor vendor # 12323
3. Crestwood, Inc., vendor # 47860

Description of Services:
Psychiatric mental health services for San Francisco residents located at vendors facilities.

Thank you,
Luciana

Luciana Garcia, Contract Analyst

Office of Contract Management & Compliance, Department of Public Health
1380 Howard Street, Room 442, San Francisco, CA 94103

Phone 415-255-3518 | Fax 415-252-3088






