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[Coordinated Intake for Homeless Programs.] 
 
 

Ordinance amending S.F. Administrative Code Chapter 20 to establish a coordinated, 

centralized intake process for homeless services. 

 
 Note: Additions are single-underline italics Times New Roman;  

deletions are strikethrough italics Times New Roman.  
  Board amendment additions are double underlined.   
  Board amendment deletions are strikethrough normal.   
 

Be it ordained by the People of the City and County of San Francisco: 

Section 1.  The San Francisco Administrative Code is hereby amended by adding 

Section 20.700, to read as follows: 

Sec. 20.700. Coordinated Intake for Homeless Programs.  The purpose of this section is to 

ensure accountability at all levels of the homeless service delivery system through the establishment of 

a coordinated, centralized intake system.  The Director of Health, the Executive Director of Human 

Services and the Director of the Mayor's Office on Homelessness shall develop and implement a plan 

for a coordinated, centralized intake system.  This plan shall include, but not be limited to: a) a 

centralized point of intake, at one site or at specified neighborhood sites; b) appraisal of client needs at 

the initial intake for medical care, mental health treatment, substance abuse treatment, and eligibility 

for benefit programs; c) client identification, and fingerimaging linked to the system currently used by 

the Department of Human Services.  A report on this plan and the implementation schedule shall be 

presented to the Board of Supervisors within six months after the effective date of this ordinance. 

 
 
APPROVED AS TO FORM: 
DENNIS J. HERRERA, City Attorney 
 
 
By:   
 Virginia Dario Elizondo 
 Deputy City Attorney 
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