
File No. 160112 
-_;;....;;~~--

Committee Item No. 4 
----''-----

Board Item No. 25 
-----'~----

COMMITTEE/BOARD OF SUPERVISORS 
AGENDA PACKET CONTENTS LIST 

Committee: Rules Committee Date February 25. 2016 

Date March 8, 2016 Board of Supervisors Meeting 

Cmte Board 

D 00 Motion 
D D Resolution 
D D Ordinance 
D D Legislative Digest 
D D Budget and Legislative Analyst Report 
D D Legislative Analyst Report 
D D Youth Commission Report 
D D Introduction Form (for hearings) 
D D Department/Agency Cover Letter and/or Report 
D D MOU 
D D Grant Information Form 
D D Grant Budget 
D D Subcontract Budget 
D D Contract/Agreement 
D D Form 126 - Ethics Commission 
D D Award Letter 
~ Gl Application 
D D Public Correspondence 

OTHER (Use back side if additional space is needed) 

~ ~ Information Sheet 
[i] 00 VacancyNottice 

D D 
D D 
D D 
D D 
D D 
D D 
D D 

Completed by: __ D_e_re_k_E_v_a~ns _____ Date February 22, 2016 
Completed by: Derek Evans Date March 3, 2016 

An asterisked item represents the cover sheet to a document that exceeds 25 pages. 
The complete document can be found in the file. 

1 1 1 3 



PREP'AAa:n rN coMJit11rrt:E .·· .. · ..... ·212sH6··· .· ...... . 

. ·· [/\ppoirilrr:reqfs, VeteranS:Affairs Comrrtls$ion- WHHarn .BqrnidmJ;.• Kfrriberly Fl~llerfy~ 'Clod 
1: · :. Michael f\lli:lrreU · · 

·2 '··. 

:3•· · .JVlotie>n appointinS:Wiillam s·arriickel~ KimbedyfJ~herfy:1 ~rtd. Micl:lael M~ffef,t$tm$ 

4: · en<lfrrg January 31~ 2o20.~- to: the Veter~ns Aff~irs. c.on1niisslon. 

5 

$ l · MQVE:E.kTba~ ~h¢ Board ·of SUperviSqrs 9fthe· Qify a,ni;l G94nty':of $cio::.~ran¢hco does i . . .·· 
7 I herePYClPPdi'nHh~ herefr1after deslgnatedp~rsons lo serve (3S CI.members ofti;ieVet~fr~rl$ 

a 1 ··· ATFalrs Gbmmlssloi\, pursiJanttcUhe provisions ofAdmlnlsfratl:Ve Code; Sections 5.1 OQ, et 

g: 11 sect, for the.term speci.fied: . . 

10 . l William S-ar,ntcke( $eat~: .. suc¢eecilng $a_mY~:uigl,ey,. t?rlil ~xpJred, tnl.lstt.>e an a:t-larQe 
t . . . . . . . . . .... .... . • . . .• . ;· . . .. '•·· •. . , .. 

11 ! appointment; for the unexpired ·por:tioh of a four-yeaft$rn:l ending .January. 31.1:2.020. 

14 . t . . klmbedy Flaherty, s.eat fr; sticceedirig John Gat'iagher, term expifed;;~Ust be an. at...o 
. l 

1$' . } large appointment, tor tile, un¢X!l1~ed portion otafbur~yearterm endih9: January· 31·, .. 2ozQ. 
1• . 

14 · t Mfchaer Mt.:lffei; seat:~1 sµcceedihffh{fiiseif:;.term. expir~ctr m9st be ~n al-1arg¢ 
:Ji' ·. . . . 

15 · ., appoiritrne.nt, fbt th~ une,xpired J>:orlfr:iricjr <01 four~y~(;lr term ~nt!frig J;:l11L(af'Y ~1, 2020~ 

16 .. 

tt 1 
tB 

19 ··l 
2o 

zt 
22 

23 

44· 
2S 

1 .. ..· ... . .·· 
• ' . ):{ules 8ornrnittee 

. l aoARoqf':$~r~f{yrsr~f{$ 
·=1·: . - ' 

J 

· 1. 

l 
J. 
:1 

. .'1·.: 

1 
I 



FEB-17-2016 09:53P FROM: T0:14155547432 

Save Form 

Board of Supervisors . 
City and County of San Francisco 

1 Dr. Carlton B. Goodlett Place, Room 244 
(415) 554-5184 FAX (415) 554-7714 

I Print Form I 

Application for Boards, Commissions, Committees, & Task Forces 

Name of Board, Commission, Committee, or Task Force: Veterans Affairs Commission 

District: ----

~~~--------------Zip: 94122 
Horne Phone: Occupation: Retired USAF.Retired HSBC Bank.Sales Manager 

Work Phone: 41s-1313100-41s-309aos1 Employer: Asia Pacific Groups 

Business Address: 1290 24th Ave San Francisco 

Business E-Mail: Veteranbill@gmail 

Pursuant to Charter Section 4.101 (a)2, Boards and Commissions established by 
the Charter must consist of electors (registered voters) of the City and County of 
San Francisco. For certain other bodies, the Board o1 Supervisors can waive the 
residency requirement. 

Check All That Apply: 

Registered voter In San Francisco: Yes~ No D If No, where registered: ____ _ 

Resident of San Francisco ~Yes D No If No, place of residence=-~-----

Pursuant to Charter section 4.101 (a)1, please state how your qualifications 
represent the communities of interest, neighborhoods, and the diversity in 
ethnicity, race, age, sex, sexual orientation, gender identity, types of disabilities, 
and any other relevant demographic qualities of the City and County of San 
Francisco: 

Currently President of the Outer Sunset Merchants Professional Association. Representing 
over 200 merchants from diversified backgrounds. My responsibility as President is to try and 
make sure that all my merchants succeed and they are able to make a living. 

1115 
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Business and/or professional experience: 
Retired USAF-29 yrs. Active duty for 11 yrs as an Security Service Intelligence Officer and 
18 yrs in the reserves as a Wing Retention Officer. Retired from Travis Air Force Base. 
Retired HSBC- VP Commercial/Residential Lending. 300 employees, 1 o Mgr's and 4 District 
Mgr. 

Civic Activities: 

Board Director Finance Committee-St. Anne of the Sunset. 
Board Director, PTSA Lincoln High School 
President of the Outer Sunset Merchants Professional Association 
Business Advisory Board with the SFPD 

Have you attended any meetings of the Board/Commission to which you wish appointment? YesONo lil 

For appointments by the Board of Supervisors, appearance before the RULES COMMITTEE is a 
requirement before any appointment can be made. (Applications must be received 10 days 
before the scheduled hearing.) 

Date:2/17/16 Applicant's Signature: (required) William J. Barnickel 
(Manually sign or type your complete name. 
NOTE: By typing your complete name, you are 
hereby consenting to use of electronic signature.) 

Please Note: Your application will be retained for one year. Once Completed, this form, including 
all attachments, become public record. 

FOR OFFICE USE ONLY: 
Appointed to Seat#:'------ Term Expires:. ______ Date Seat was Vacated: ______ _ 

01120/12 
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Evans, Derek 

From: 
Sent: 
To: 
Cc: 
Subject: 

Dear Mr. Evans, 

Fr. Daniel Nascimento <frdan@stanne-sf.org> 
Thursday, February 18, 2016 10:50 PM 
Evans, Derek 
Bill Bamickel 
Veterans Affairs Commissioner- Recommendation for Bill Barnickel 

I'm writing on behalf of Bill Barnickel, USAF Ret. Bill is a person of great integrity who seeks to serve 
others. I've known him from his service to: 

• Our Parish Finance Council. He's always willing to help. When he heard we were shorthanded, he 
readily jumped in and rolled up his sleeve to help us. He offered to help us go through the Financial 
Audit Recommendations to help us meet our Archdiocesan Church guidelines and strengthen our 
internal controls. 

• The Outer Sunset Merchants Association. He's been a great President, getting both city and other 
agencies help the local merchants. Plus he has also involved the local merchants to give back to their 
community by doing a Christmas Toy drive for children. The event he organized was very successful 
and brought joy not only to the children, their families but also to the merchants themselves. 

Bill relates well to everyone. He's reliable, trustworthy, a bridge builder and only seeks to be of service to 
make our communities healthier and stronger. I have a brother who's also Retired Army and a nephew who is 
just beginning in the Naval Academy and I have no hesitations recommending him as Veterans Affairs 
Commissioner. In fact I know he'll be an asset to the Commission and a benefit to our Veterans. Please don't 
hesitate to contact me for more information. 

Sincerely in Christ, 
Rev. Daniel Nascimento 

Pastor 
St. }f.nne of the Sunset Cfiurcfi 
850 Juaafi Street 
San <Francisco, CJL 94122 
415-665-1600::(.24 
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Evans, Derek 

From: 
Sent: 
To: 
Subject: 

Mr Derek Evans, 

Randy Young <naka47@sanbrunocable.com> 
Thursday, February 18, 2016 4:53 PM 
Evans, Derek 
William Barnickle 

I am a retired Sergeant with the San Francisco Police Department. I want to endorse the appointment of Mr William 
Barnickle to Commissioner of Veterans Affairs. 
As Administrative Sergeant to the Captain ofTaraval District, l have had the pleasure of working with BilL He is a 
dedicated community advocate and proud Air Force veteran. I strongly feel that Bill would serve the Veterans well as 
appointed Commissioner. 
Thank you for your consideration. 

Sincerely, 
Randall Young 

Sent from my iPhone 
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Evans, Derek 

From: 
Sent: 
To: 

Li Lo, Amelia <ameliali@firstrepublic.com> 
Thursday, February 18, 2016 5:07 PM 
Evans, Derek 

Subject: Bill Barnickel 

Hello Mr. Evans, 

I hope this email finds you well. I am writing in regards to our Outer Sunset Merchant Professional Association President, 
Bill Barnickel. Bill has been an .active member of the association for years and also known as the mayor oflrving street. 
He volunteers his time and energy to help merchants within the corridor and organized community events. Each year, Bill 
leads the association, along with the district police officers in our annual Christmas toy drive to help under privileged and 
low income kids. Seeing Bill's effort in our community influenced me to run for the board of director for the OSMP A. 
Bill is truly a valuable asset for our corridor. Thank you. 

Best regards, 

Amelia Li Lo 
Preferred Banking Office Manager 
First Republic Bank 
1809 Irving Street 
San Francisco, CA 94122 
Direct (415) 242-5302 
Branch (415) 664-0888 
Fax (415) 664-5886 
AmeliaLi@FirstRepublic.Com 

P.S. Have student debt? Take advantage of our competitive rates and refinance today. 

The information transmitted is intended only for the person or entity to which it is addressed and may contain confidential and/or 
privileged material. Any review, retransmission, dissemination or other use of, or taking of any action in reliance upon, this 
information by persons or entities other than the intended recipient is prohibited. If you received this in error, please contact the sender 
and delete the .material :from any computer. This message cannot be guaranteed to be secure or error-free. 

First Republic Bank and its related entities do not take responsibility for, or accept time-sensitive instructions sent by email including 
orders, funds transfer instructions or stop payments on checks. All instructions of this nature must be handled by direct 
communication, not email. 

We reserve the right to monitor and review the content of all email communications sent or received. Emails sent to or from this 
address may be stored in accordance with regulatory requirements. 
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Evans, Derek 

From: 
Sent: 

Joseph Kong <jkong@asiapacificgroups.com> 
Thursday, February 18, 2016 5:33 PM 

To: Evans, Derek 
Subject: Recommendation for Commissioner William J. Bamickel 

Dear Mr. Evans, 

I have Imovm Bill for over 25 yrs and he has worked for me for last 15 yrs. I hired him as my Sales Manager 
because of his enthusiasm,communication skills and professional demeanor. His background has always been in 
the lending business however his military background has contributed to his being focused, structure and getting 
the job done. His character and integrity aie for others to emulate. He is currently the President of the Outer 
Sunset Merchants Association and has done an outstanding job.Without a doubt he would definitely be an asset 
to the Veteran Affairs Commission. 

Thank you. 

Best regards, 

Joseph Kong 
DRE#: 00660241 
Asia Pacific Groups 
www .asiapacificgroups.com 

1290 24th Avenue, 
San Francisco, CA 94122 
Office: (415) 731-3100 x110 
Mobile: (415) 860-8101 

· Let's connect on Linkedin! 
Check out our Facebook page for more news! 

We value your opinion ... please write us a review on YELP. 
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Evans, Derek 

From: 
Sent: 
To: 
Cc: 
Subject: 

Dear Derek Evans, 

Quyen <quyentrinh97@yahoo_com> 
Thursday, February 18, 2016 7:07 PM 
Evans, Derek 
quyentrinh97@yahoo.com 
Bill Bamickle 

My name is Quyen Trinh. I have known Bill since being transferred to the Irving Street Corridor 15 years ago. I recently 
found out that he has the opportunity of becoming a commissioner. I just wanted to say that he is a great President of 
the Outer Sunset Merchant's Association (OSMPA) and is the voice of the merchants and community. He has partnered 
up with the merchants in the corridor to collect toys for children of need year after year, and brought happiness to 
children during the Christmas Holidays with his toy drives. He is a great leader of the community. 

Thank You, 

Quyen Trinh 
VPofOSMPA 
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Evans, Derek 

From: 
Sent: 
To: 
Subject: 

Hello Derek. 

Jeff Carvalho <carvalhoproperties@comcast.net> 
Thursday, February 18, 2016 8:33 PM 
Evans, Derek 
Bill Bamickel reference 

I wanted to email you on behalf of Bill Barnickel as a reference. I'm a member of the Irving Street Merchants and a 
supporter of City wide initiatives that Bill has worked on. I've known Bill now for several years and his passion for the 
Vets and Military is part of his every conversation and being. He's a true wealth of knowledge for SF, SFPD, SFFD and 
sev~ral other City Service organizations as he brings many of them together in every monthly meetings he hold on Irving 

St. 

I can be reached anytime at 415 999 1389 should you want any additional information from me. I'm a huge supporter of 
Bill and consider him a close friend as well. 

Sincerely, 
Jeff Carvalho 

1 



Evans, Derek 

From: 
Sent: 
To: 
Subject: 

Dear Mr. Evans, 

Lewis Fong <fong888@aol.com> 
Thursday, February 18, 2016 9:09 PM 
Evans, Derek 
Veterans Affairs Commissioner opening 

Thank you for your time. 

This is a letter of support for 
Mr. William J. Barnickel (Bill), 
for the VA Commissioner opening. 

I've known Bill for almost 25 years now. I am a retired San Francisco Police Officer, and I met Bill in the Outer Sunset 

District, back in the mid 1990s, when I walked the footbeat. 

He is one of the most loyal and supportive friends you can ever wish for, and is always caring for others, without asking 

for anything in return. Besides his work in real estate, he cares about the Community he works in. He is the Business 

President of the Outer Sunset Merchants Association (OSMPA), volunteering his own time in helping the Community and 

businesses. He sets up monthly business & safety meetings, Merchant walks with Community leaders, setting up Toy 

Drives for the kids during Christmas, Community Festivals, and so on. 

I think he is so dedicated and dependable, because of his prior Military background, that taught him his values, which is 

priceless these days. He is never late when we have a meeting, and when he can't do a task, he will tell you. He rides 

Muni or walks to his meetings, and is never lat et I can go on, but enough said. 

Bill Barnickel would make a great Veterans Affairs Commissioner, and I hope you would consider him. 

Thank you, 

lewis G. Fong 

Retired SFPD 

Cell# 415-810-2940 

Sent from my iPhone 
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Evans, Derek 

From: Mannix, Kevin {POL) 
Sent: 
To: 

Friday, February 19, 2016 6:55 AM 
Evans, Derek 

Subject: Re: Veterans Affairs Commission Opening! 

Dear Mr. Derek Evans, 

I would like to personally recommend Mr. Bill Barnickel for the position off Verteran's Affairs Commissioner. I 

have known Bill since January 2010. Over the last six years, I have participated with Bill in his annual Kids Toy 

Drive in conjunction with the San Francisco Police Department. He has raised thousands of dollar~ and given 
thousands of toys to children who would not have any toys for Christmas, had it not been for his efforts. Bill is 

a very hard working individual. I sometimeswonder where he gets all of his energy. We often refer to Bill as 
the "Mayor of Irving Street." 

Bill Barnickel is an elected President of the Irving Street Merchant's Assn., He works with the merchant's to 

improve neighborhood safety and promotes the revitalization of this merchant corridor on Irving Street 

between 27th Ave and 19th Ave. The Merchant's have benefited from Bill's leadership. He holds the 

community accountable and organizes outside resources for every painstaking project he becomes involved in 
over the years. He sets his goals for his project and accomplishes the mission. He knows how to forge 

relationships and uses outside resources effectively. Simply said, he knows how to draw from the local 

agencies and community who are always willing to help because he has earned their trust for a meaningful 

and non-selfish purpose. 
Additionally, I do know Bill Barnickel has a passion for the men and women in uniform who serve at the 
federal, state and local levels. He served in the United State Air Force. I believe his experience in the Air Force 

is his foundation for his discipline and good moral character. There is no doubt in my mind that Mr. Barnickle 

will be an asset to the Office of Veteran's Affairs and will serve well as a Commissioner. 

Please feel free to contact me if you have any additional questions. 

Sincerely, 

Sgt. Kevin Mannix 
Admin Sgt. Taraval Station 

Work (415) 759-3100 

Cell (415)-613-6310 
FAX(415)7593105 

From: Bill Barnickel <veteranbill@gmail.com> 
Sent: Thursday, February 18, 2016 4:37 PM 
To: Randy Young; Bill Barnickel 
Cc: Lewis Fong; Mannix, Kevin (POL); Henry Seto; Ed Dare; Jeff Carvaho 
Subject: Re: Veterans Affairs Commission Opening! 

Thanks! goes to the board secretary derek.evans@sfgov.org at the Veterans Affair Commission. 

Bill 
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Evans, Derek 

From: 
Sent: 
To: 
Subject: 

. <darsingh@aol.com> 
Friday, February 19, 2016 7:52 AM 
Evans, Derek 
BILL BARNICKEL COMMISSION APPOINTMENT 

Mr. Evans: I highly recommend Bill Barnickel for appointment to the Veterans Affairs Commission. I know him for the 
last 30 years. His military background and history of community service, President of the Outer Sunset Merchants 
Association make him an especially strong candidate. Please let me know if you need any thing else about 
Bill. Sincerely, Darshan Singh, Commissioner, Office of Community Investment and Infrastructure 
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Evans, Derek 

From: 
Sent: 
To: 
Cc: 
Subject: 

Good Morning Derek, 

Theodore Toet <theodore.toet@gmail.com> 
Friday, February 19, 2016 8:41 AM 
Evans, Derek 
Hennessy Vicki 
Recommendation for Bill Bamickel 

I hope this email ffads you well and thank you for taking my call this morning. I am writing on behalf of Sheriff 
Vicki Hennessy to pass along her recommendation of Bill Barnickel for the Veteran's Affairs Commission. 
Below please find the Sheriff's recommendation. 

Please let me know if I might be of further assistance. 

Best, 
Ted Toet 
(415) 730-3678 

Sheriff's Recommendation: 

Dear Derek, 

It is my honor to recommend Bill Barnickel to the Veteran's Affairs Commission. Growing up, relatives of 
mine served in the United States Military and my husband Jim served in the in the Vietnam War and retired 
from the Coast Guard Reserves after more than 30 years. 

I had the pleasure of meeting Bill eight months ago while running for the position of Sheriff. Immediately I 
recognized him as the kind of person who works hard to represent others. He is deeply passionate about 
Veterans, which was apparent during our conversations. He is personable, thoughtful, and dedicated 
to improving the communities he serves. I know that he would apply the same commitment to the Veteran's 
Affairs Commission. 

Please feel free to contact me at 415-850-5356 ifl may be able to provide any additional information. 

Best Wishes, 

Vicki Hennessy 
Sheriff 
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Evans, Derek 

From: 
Sent: 
To: 

Hello Mr. Evans, 

Eng, Christine <Engc@sfusd.edu> 
Friday, February 19, 2016 6:24 PM 
Evans, Derek 

I am a teacher at Lincoln High School, and I'm writing to share my joy that you are considering Mr. Bill Barnickel for the 
position of Veterans Affairs Commissioner. In my 20+ years at this school, Bill has been one of the most involved parents 
in our PTSA. He actively serves on our board, and volunteers so much of his own time and energy in supporting our 
school functions. Both the faculty and students recognize him for his faithfulness and dedication to our community, 
especially as he continues to serve us even after his daughter graduated from high school. 

I have no doubt that Bill will fulfil_! his responsibilities as the Veteran Affairs Commissioner with the respect and dignity 
that it deserves. 

Sincerely, 
Christine Eng 
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Evans, Derek 

From: 
Sent: 
To: 
Subject: 

Mr. Secretary, 

garretntom@yahoo.com 
Friday, February 19, 2016 6:55 PM 
Evans, Derek 
Bill Barnickel 

I was informed that Bill Barnickel is being cons_idered for the Veterans Affairs Commissioner post. I just want to express 
that Bill Barnickel would be an excellent choice. I have known him for approximately seven years and he is a man of true 
integrity, a man who cares extremely about his community, is selfless in his volunteerism and a proud veteran of the 
armed forces. Bill is also a humble man who constantly praises others and never himself. He is a great family man and 

·a good friend. He has led the Outer Sunset Merchants to countless toy drives for underprivileged children (he is also 
the president). He was intricately involved in Lincoln High's Parent Teacher Assocation (I think he was the president) 
and a great supporter of the men and women in uniform. Bill Barnickel would be a great addition as a Commissioner of 
the Veterans Affairs Commission. 

Sincerely 

Deputy Chief Garret Tom 
Special Operations Bureau 
San Francisco Police Department 
415 832-8424 
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Evans, Derek 

From: 
Sent: 
To: 
Subject: 

Mr. Evans: 

Payne, Barnaby <PayneB@sfusd.edu> 
Friday, February 19, 2016 2:36 PM 
Evans, Derek 
Bill Barnickel 

Please accept this email of endorsement for Mr. Bill Barnickel for appointment to the Commission on Veterans' Affairs. 

I have known Mr. Barnickel for five years in my role as Principal of Abraham Lincoln High School in the San Francisco 
Unified School District. As a parent Mr. Barnickel is an absolutely devoted father, and was an active member of our 
Parent Teacher Association Board of Directors. As a Lincoln alumnus, he has been involved in our Alumni 
Association. From my perspective, Mr. Barnickel strongly values community and is high skilled at ''grass roots" 
organization. He is thoughtful and diligent when it comes to the various causes he believes in and has personally raised 
thousands of dollars for the school. 

I believe Mr. Barnickel would make an outstanding commissioner. He is a man of integrity and humility. 

Sincerely, 

Barnaby 0. Payne, Principal 
Abraham Lincoln High School, SFUSD 
2162-24th Avenue 
San Francisco, CA., 94116 
(415) 759-2700 
Fax: (415} 566-2224 
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Dear Bill, 

Congratulations on being nominated to be a commissioner on the Veterans Affairs Commission. 
They're making a great choice in you. I wish I could write you a letter of recommendation, but 
the SFPD specifically prohibits testimonials. 

When I met you 5 years ago, I was a brand new captain at Taraval Station. I remember you 
telling me of your many years of service in the Air Force and Air Force Reserves. It was very 
evident how much you cared about the military and especially its men and women. 

That caring still shows through in the things you have done for the community. Five years ago, 
you came to me and said that you wanted to conduct a toy drive with Taraval Police Station for 
the underprivileged children in San Francisco. I said, "sure", but I really didn't have to do 
anything. You did all the work and collected hundreds of toys that year. These toys were given 
out to underprivileged children in the Taraval Police District and in other parts of San Francisco. 
Every year since that first toy drive has gotten bigger and better. Last year was the best You 
raised thousands of toys. These toys went to underprivileged children all over San Francisco; 
Chinatown, Tenderloin, Portola, and Mid-Market. 

We even had about 20 toys left over. I intended to save them for next year, but I heard that off­
duty law enforcement officers were traveling to the Philippines to teach Filipino police officers 
investigative techniques, defensive tactics, and force options. One other thing they do is to visit 
schools. They go to the poorest schools and bring schools supplies to give to them. When I 
asked if I could give the 20 left over toys to the officers going to the Philippines, not only did you 
say yes, but you gave me 30 more toys. The officers recently came back, they said that we 
made a lot of kids happy with the toys. The officers said that the schools were very poor and so 
rural that they had to walk for hours carrying the supplies because there were no roads to the 
schooL You made those children happy. 

Toys you collected not only went to under privileged children in San Francisco, they went to 
some extremely poor children in the Philippines. 

Even as the current president of the Outer Sunset Professional and Merchants Association your 
leadership has shone through. When you first became president last year, there were only 
about 15 merchants in the association. Now there are almost 100. 

Your leadership and community service has been recognized several times. You were honored 
by the San Francisco Police Commission for your work. Last year, you were honored by the 
San Francisco Police Department Asian Pacific Islander Community Police Advisory Board for 
your commitment to the community. You even have been recognized by the San Francisco 
Board of Supervisors. 

Now you are being recognized again in this opportunity to become a commissioner. I know that 
your would do a great job as a Veterans Affairs Commissioner. Your enthusiasm and hard work 
would be an asset to any organization. 

Good luck in this endeavor and I hope to attend your swearing in ceremony. 

Curtis Lum 
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Servi c_es ?G-f- 1.·i'\e,. (Y\a_in 5cif\ 1~14nCJSCo Pub It 
Lr b1~. T P'Gl5o uctte.rcl G-ry Col f-e,9e o+' 
5t>LF\ j-(b{__Y)c_f 6 CD I 

Civic Activities: 

T CU\) (\) L--t<T C.elTl r ecQ, a_nd) rec.~1y-rf y 
~endedl \IU-inir.9 pmv.c\le:Q bj, the 5r~ 
J_ a_,rv\ a:_,, rn em foe 1 o+ 1 Th~ ft/Yle 1 1 Ccur\ L-f?{J, o 

t=Qsf- 505. 

Have you attended any meetings of the Board/Commission to which you wish appointment? Ye~O 

For appointments by the Board of Supervisors, appearance before the RULES COMMlTTEE is a 
requirement before any appointment can be made. (Applications must be received 10 days 
before the scheduled hearing.) 

(Manually sign or type yo complete name. 
NOTE: By typing your co . plete name, you are 
hereby consenting to use of electronic signature.) 

Please Note: Your application wm be retained for one year. Once Completed, this form, including. 
all attachments, become public record. 

FOR OFFICE USE ONLY: 
Appointed to Seat#: ___ Term Expires:'---____ Date Seat was Vacated: _____ _ 

01/20/12 



Evans, Derek 

From: 
sent: 
To: 

Kimberly Flaherty <kimberlyflaherty@me.com> 
Tuesday, February 23, 2016 5:02 PM 
Flaherty, Kimberly (LIB); Evans, Derek 

Subject: Re: Rules Committee: 02/25, Applicant for Veterans Affairs Commission 

On Feb 23, 2016, at 4:50 PM, Flaherty, Kimberly (LIB) <kimberly.flaherty@sfpl.org> wrote: 

From: Flaherty, Kimberly {LIB) 
Sent: Tuesday, February 23, 2016 4:48 PM 
To: katv.tang@sfpl.org; iohn.avalos@sfpl.org; Cohen, Malia (BOS) 
Subject: Rules Committee: 02/25, Applicant for Veterans Affairs Commission 

Kimberly Flaherty 
180 Turk St. #15 
San Francisco, CA 94102 

San Francisco Board Supervisors 
City Hall, Committee Room 263 
1 Dr. Carlton B. Goodlett Place, San Francisco, CA 94102 

February 23, 2016 

Re: Applicant for Veterans Affairs Commission 

Dear City of San Francisco Supervisor Board Members, 

My name is Kimberly Flaherty and l have applied as an applicant for the Veterans Affairs 
Commission. Please allow me to introduce myself to you. 

I am a San Francisco Bay area native and I have lived in San Francisco for approximately two 
years. I am a veteran and I would consider it an honor to serve on the Veterans Affairs 
Commission, so that I may still continue to give service and offer my personal best ideas, inputs, 

and suggestions. 

I am a student at City College of San Francisco and I work part-time at the Main San Francisco 
Publk Library. One of my college courses is American Government. In addition to that being a 
required college transfer requirement, I want to learn how governmel)t works. I want to serve 
on the Veterans Affairs Commission as a learning post, again to have an actual learning 
experience connected to government. 
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I would like to list tny qualifications below in consideration for appointmentto the Veterans 
Affairs Commission: 

Service Connected Female Veteran 
American legion Member, Post 505 
City of San Francisco Employee 
Served as volunteer in the Veterans Center (San Francisco Public Library) 
City of San Francisco Student 
NERT Certified 
City of San Frandsco resident 

My goal of seeking this position under the Veterans Affairs Commission is to serve veterans and 
community, learn about city civic engagement, and offer my services wherever they deem fit. 

I appreciate your consideration in my application process for the position appointment to the 
Veterans Affairs Commission. 

Sincerely, 
Kimberly Flaherty 

2 
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Board of Supervisors 
City and County of San Francisco 

1 Dr. Carlton B. Goodlett Place, Room 244 
(415} 554-5184 FAX (415} 554-7714 

Application for Boards, Commissions, Committees, & Task Forces 

. . . Veterans Affairs Commission Name of Board, Comm1ss1on, Committee, or Task Force: _____________ _ 

Seat# or Category (If applicable): Seat #9 District: _0_2 __ _ 
Name: Michael Maffei 

Home Address: - Union Street- San Francsico Zip: 94123 

Home Phone: occupation: Assistant U.S. Attorney 

Work Phone: 415436-7246 Employer: u .S. Dept. of Justice 

Business Address: 450 Golden Gate Ave., San Francisco 

B 
. E M .

1 
Michael.Maffei@usdoj.gov 

us1ness - a1 : Home E-Mail: 

Pursuant to Charter Section 4.101 (a}2, Boards and Commissions established by 
the Charter must consist of electors (registered voters} of the City and County of 
San Francisco. For certain other bodies, the Board of Supervisors can waive the 
residency requirement. 

Check All That Apply: 

Registered voter in San Francisco: Yes Ii] No D If No, where registered: ____ _ 

Resident of San Francisco ~Yes D No If No, place of residence: _______ _ 

Pursuant to Charter section 4.101 (a}1, please state how your qualifications 
represent the communities of interest, neighborhoods, and the diversity in 
ethnicity, race, age, sex, sexual orientation, gender identity, types of disabilities, 
and any other relevant demographic qualities of the City and County of San 
Francisco: 

My ten years of military service, combined with my committment to public service as an Assistant United States 
Attorney and the community in which I live, make me an ideal candidate for re-appointment to Seat# 9 on the 
Veterans Affairs Commission. I served on active duty in the United States Navy from January, 2006 until 

· August, 2010. During that four and a half year time period, I deployed to Baghdad, Iraq, as part of Operation 
Iraqi Freedom, for six months from December 2006 until June 2007. Additionally, during my time in the Navy on 
active duty, I served as a military criminal litigator and legal assistance attorney. In addition to my criminal 
litigation experience at the trial and appellate level, while on active duty I also served as a White House Social 
Aide. In that position, I assisted the President and First Lady in their capacity as official host and hostess of the 
United States at formal social functions at the White House. Since I left active duty in August of 2010, I have 
continued to serve as a Reservist in the Navy, and I currently hold the rank of Lieutenant Commander. My wife, 
Phoebe, and I live with our 1 year old daughter in the Cow Hollow neighborhood of San Francisco, in District 
Two. I have had the privilege of serving on the Veterans Affairs Commission since December, 2012. Currently, 
I serve as the Vice President of the Veterans Affairs Commission, and I have been nominated to serve as 
President of the Commission for the 2016 year. 
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Business and/or professional experience: 

After leaving active duty in August 2010, I became an Assistant District Attorney for the City 
and County of San Francisco. I served as an Assistant DA for four years, until September 
2014. During my four years as an Assistant DA, I prosecuted hundreds of cases at the 
misdemeanor and felony level. 
In September of 2014, I transitioned to the United States Attorney's Office in the Northern 
District of California, where I work as a federal prosecutor. 

Civic Activities: 

Current Vice-President, San Francisco Veterans Affairs Commission 
Lifetime Member, Veterans of Foreign Wars 
American Inn of Court 

Have you attended any meetings of the Board/Commission to which you wish appointment? Yes[i]No D 

For appointments by the Board of Supervisors, appearance before the RULES COMMITTEE is a 
requirement before any appointment can be made. (Applications must be received 1 O days 
before the scheduled hearing.) 

Date: Dec. 14, 2015 Applicant's Signature: (required) _M_ic_h_a_e_l _E_. _M_a_ffe_i ______ _ 

(Manually sign or type your complete name. 
NOTE: By typing your complete name, you are 
hereby consenting to use of electronic signature.) 

Please Note: Your application will be retained for one year. Once Completed, this form, including 
all attachments, become public record. · 

FOR OFFICE USE ONLY: 
Appointed to Seat#: ____ Term Expires: ______ Date Seat was Vacated: ______ _ 

01/20/12 
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Mr. Derek Evans 
Clerk of the Rules Committee 
Office of the Board of Supervisors· 
San Francisco City Hall 
1 Dr. Carleton B. Goodlett Place, Room 244 
San Francisco, CA 94102 

Dear Mr. Evans, 

Michael Maffei 

San Francisco, CA 94123 

December 14, 2015 

Enclosed you will find my application for re-appointment to seat number 9 on the Veterans 
Affairs Commission. My current coIIllllission for this seat is set to expire on January 31, 2016. I 
have held the seat since December 4, 2012. 

I would appreciate it if you would notify me when the Rules Committee schedules a meeting for 
consideration of the applicants for seat number 9. 

Thank you so much for your time in this matter. 

Very respectfully, 

/s/ 
Michael Maffei 
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Board of Supervisors B ;.:, ,\~· .. X;:;./;~;~1 E ~)~t:\ ~~c ~: ·~ 
City and County of San Francisco 

/-i . 

1 Dr. Carlton 8. Goodlett Place, Room 24_".l \ 1: '·tj ') l EM 3: O l . 
. _(415) 554~5184 F,f'X. {415) 554-7714" '··''_1

" vi.I•!... (}..: · :. 

' . :, ; :._~·-- ··----J:.~-~--"-·:-.; .. 
Applicati~n for Bo'!rds, C.o~missions, .C~mmittees, & Task Forces . 

Name of ~oard, ~o~·m;~~io-n, ~ommittee, or Task _Force:\/ e re.t0i~- t\~ ~~\r( Ctn')')fil1~.s(on 
$eat# or Category (If a;plicable): Y . . District: 5 
-Name: --.:2:):0~\f:\----~\c\~'0-ch-- -------- - -----------·----- ------ -------------

' . 

Hom~Addtess: ••. ·sS-D1t ~~-,;~f;'f. Zip:Cfq\\5_ ··' 

Home Phohe:4\S"-l\=07·~ -=+~'\ · o~cupati~~: ~e.i1<,G\n · ~ C<,;\ \ \Z\~'15- ~cJNrst 
.. 

Work Phone:--------"'------+--- Employer:-----,---,,...,.......;---.,....----~-\ i , _ -. . ;: i.'.~-J _,·-·~_) 

/ .. 
Business Address: _ . Zip: __ _ 

Business E-Mail: ________ ·· Home E-~·~il:/ s;~Zo\70il-)1sb(1 \(\R~ C\~ \.Goll 

Pursuant to Cnarter Section 4.101 (a)2, Boards and Commissions establi~hed by 
the Charter must consist of ~lectors (registered voters) of the ~ity and County of 
San Francisco. For certain other bodies, the Board of Supervisors can waive the 
residency requirement. 

Check All That Apply: 

, R~gistered voter in San Francisco: ~es'94 No D If No, where registered: ____ _ 

Resident of ~an Francisco,'¢ Yes D No If No, place of.residence:'-------­

Pursuant to Charter·section. 4.101 (a)1, please state how your qualifications 
represent the communities of interest, neighborhoods, and the. diversity in 
ethnicity, race, age, sex, sexual orientation, gender identity, types of disabilities, 
and any other relevant demographic qualities of the City and County of San 

. Francisco: 
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Business and/or professional experi~nce: 

i g_ l/V-t , ~) '.P,~ ~ 'P0f- 51( ~~ ~~. 4, 
~o~,l)~'l~~~~Ci\ 
V~~?~~ ~-~f~~v0\}.~'\..Q'9~ ~~ 

. . . ... ·-··· -. -· . -····-······- ·-···--···-·····-····- ·--·· ·-····. -· - ····-·······-··-··-···- --- -··-···-. ·--·· ..................... -.. -·-·····-· .. ········-·····-···· -·· ... -·-·······-···· -······-··-···-·-- ··-·· ...... -·--·--·····-·-... ·-·--···--· .. .. ·-··-. ··-·····--- -··- ..... ···-· -· ........................... -·- .. 
Civic Activities: . . 

B~~+~f~?~ 

Co-~~~~~ 
L~ -U--0 LC)~l\_\ Sf V~~D-~-:p~_,. 

Have you attended any me?tings of the Board/Commission to which yo~ wish appoi~tment? Yes~o D 

For appointn:ients by the Board of Supervisors, appearance before the RULES COMMIITEE is a 
requirement before any appointment can be made. (Applications must.be received 1 O days 
before the scheduled hearing.) 

Date:.--1--J! l_21L/ <)--' 
f J . . 

Please Note: Your application will be retained for one r. Once Completed, this forni, including 
all attachments, become public record. 

FOR OFFICE USE ONLY: 
Appointed to Seat#.: ____ Term Expires:. _____ Date Seat was Vacated: _____ _ 

01/20/12 . 
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I I 

C erti icate o 
onor 

BOARD OF SUPERVISORS 
City and County of San Francisco 

Tbe Board of Supervisors of the City and County of 
San Francisco hereby issues, and authorizes the 

execution of, this Certificate of Honor in appreCiative 
public recognition of distinction and merit for 

outstanding service to a significant portion of the 
people of the Cfty and County of San Francisco by: 

John Caldera 
On the occasion of the San Francisco International Day of 
Peace Celebration, the City and County of San Francisco's 
Board of Supervisors extends its highest commendation and 
appreciation to John Caldera. For your :tnany yeru:s of. 
unwavering service to the San Francisco Veterans' .Affairs 
Cotn:tnission, which are a testament to your incredible capacity 
to effect positive change in our comm.unity and the world at 

large, through your unique insight into the diverse needs of our 
San Francisco ans Community, John Caldera, I com.mend 
you. 



The American Legion 

·············· 'P·ost·-315----

Past Commander · 
Certificate of Appreciation 

Awarded To 

John Caldera 

For The Years 

2007-2013 
In recognition of outstanding Leadership and Service as Commander of The 

American Legion benefiting our City, State, and Nation as well as for organizing 

innovative events that encouraged and recognized fellow Veterans. 

Presented By 
The Robert Basker Post 315 of the American Legion 

On this Saturday of September 21, 2013 

~k$//r/3 
DATE 
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· ·/ipp'jiF:~fo~1ntor 8q;ag,fa~i9()i'.fl~1~~i~n~:a9ci ¢9roryf_itte~,§. 

p;ppll~tlo'h for·A:ppqJ:nIDi~of fo:. "theNeteranS<A::~f i;t~~%~Jssiqr1\ 99:rtifi:iit!E)$', .i:rtf?sK:fRr@i 

S'egf# or C<:1te;Qt>fy· (ff applioaf?!e): Mayor?! ap'poiofr:fi?.i}~ y§¢$f:lp~:· 

Nc,=imE!~ .Joseph'f;i'~~<ipp#I; Pfttj 

HQ:me Adc:lr<§ss: -~ Fµlfon :~.fa~·. 
Horti!3 Pl) one: · 4.1 $h:?B7'-0B:3Q 

War&: Pho11e:. as above 

Busln$S$ Addres,S;,; 85 abtive' 

Cfieqk /,XUT_613f ApR1y:~ 

f\diijzen9fth§lJnite4'states: 0 .. 

.·. 6ccU.p9#on: f.'rot~so,r,letir~9:· 
E'rn plpyer;.: re11r~~t 

Nof in ·prison or oh parole fq~ ~ t'~!ptjy .cdtiv({ittqn: JZI 
l\ resid~Jif of San f rah~s~' rtJ. · Y e;s! 0 N9.\ (E'l~se of R~~id~nce.):' 

Ple~se$tc~feyour q1,J~ilficejf\qn~(~ttach suppi~rnent\;itsheefifnec~ss~r:yj 

.'1-. 

Veteran ofr:nititafy. servri::e duiihg ViefNarfl e(ct Honq·raoJ~:0(!5'.tharg~·With dlsaf?Jed:seivice~cohnection·.tjuestion :in; pr'IJC'¢s$;, 
¢urreTI,tly trea,tedfqr ;'severe;, di~?9Jlities and am; i:l cil~nt oJ pA dept~ of R.et'JablHt<ltfo11,; . 

Edtj(;<:fljoo.: 

Ph o: Michigan State Ohiv.ersiM M Ed; the Penhsyf\lanfaJ3t¢ifo o'nlversltyi .Cefl:Hfoate. In Training and' Human Resource. 
PE?vf?f{)p(llen( Universify·of¢C1!ii'Prnia,_:_.·13:erke[ey,exti:;osJcin:; ·· 

Business andfcirprofessio'fial exp:erten'Qe~: 

A 47yea.ctj3ree.r !n l),niyel'$.ityle,9~6!r.iira.tid'ad11Jl.r:i\~~P.or1- F'9µflder ofhq!;;pitailty rnah~Qern~ntprosxafTi and' As?Oci~t~ 
pr6fessornfB us!riess attbe CJniV efo1fy:. of Saci F ran_dsco~ 

Chti.~Ad!Viliest 
f h<iVeJe;id student10 intti.eteachfr19:!J'ieth()q 9f'st?r;YfC::(';~le:a;rfii'n:g·, L~c:;;:illy ,·we -h?Yi;,\ perf()rmed Pt9fect~ forth~ ABC,.$FlJSP 

an:d the Naflon.alA\!'ls Mem~Mal Grove>AIS:o; pfojecfadh fhe l3aJ:iariias i:lnd Hohg k(:i11g; $ee att<)chmem:t .. 

Ethnldtyi (optional):· sex'(ppttonal) MJ:ll P' Cf 

Fof appoirjtments .by't1te.:soara: 6f supervis.ors:; ~i'p;pi:!'arance,before:th~'RULES: cDJVIMFf'T;EJS{s/a requlre'm.~ht bEffqr~ 
anycappointmenfca·n.be:friade~, (Appli¢aiionsmostcb$;re,e;elrredf6:daysb~lore l~e,s~he~t!red~6¢ci.dhsM · ·· 
.(PJ~<!??N'9te~ Qn.t;·e.·so.rnpl¢t~ul;,tj]1~fqfrn, in#iµ(!fo$·?·t1:~tt,~cfoti~nts:,.~g:G9Jlle'.:J?9b;t\q recortjl 

bate:r . @'Q.5~\SH,. ,zo1-"YAPr'.1 i~¢~~f~. $1 grtq,t4r~1 {te,tjuirti.' ·.·. ···~····'== .. ·~"-.:.z.;p_*~~~~=:.::~"" .. ""'·· ··::.;;.····=· -·~·. -'-'-~ 
.'Piease Nole~ Yo!Jf'ilp(>fi.¢ati9ii'Will R~J~W.ineqfor one year.: 

FDR OFF.ICE Ust ()N_tY,f. 
Appoliit~t,tto seat#~.~··:-'·-~--- Ti:frrri. ~xpfres{_· --7"--'='~~~~~ Oi:~t~SeafwasV;ic;~f$d:·,.,,. -,--,.~...,_,.,~__,,... .. 'o" ... c-'o ..•.. ..'f ... "'-.• ·""·· . 
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The Veterans Attai'rs- Cmnmission ' 
The City and county of San Francisco 

Dear·.Recommendatlo.ns Cc>,mn\itlee:. 

P18~~e.a·CQ6pt this letter'pHnterest as an indication ,afmydesire ¢arnesftoser\fe o.rdhis 
prestigious grpup.thaflepresents the problems, interesfan.ct needs ofveterahs in San 
Francisco California .. 

Allow me fo. demonstrate to· you.howl can 8erve your wganiz_E\tion. Hete .are sdtne 
highlights related to the cappcity to.serve In this position£ 

. 0. Honorable discharge following three ye.ars .ofactjve dLlty in the Anny, 1962 
,...., 1.965 during the Vi~tnam era.;. . . 

o P'tesent treatment for severe disabilities as<eval.uated by the: California. 
OE!partment of Retmbilitation; 

.o Service-connected disabilities are presently In the review process; 

:o Resi.debt ofSan Franci~cosince 1990; 

o FC>un~er of the hospitalify·inc~nagemeritprogram at the lJnivershyof. San. 
Francis.co With over 20 years of University teaching and leadership 
~xpelience. PhD earnec:l from mafor univ'ersity; · 

.o, Ext~Qsive experie11ce ih leading students to. perform cdmfnunity ser\rice 
pf{:ijects in San Hancis~o:. Jhel;3ahamas,Hong Kong and Taiwan and,. 

o Have applied toVAAcqUisition Sy$tems PoiiaJto presentthe globally 
at:dalrl1ed · 7Hab'itsfo( Highly EffeCtive.Pe6pfe -'"for Military andMifitazy 
Families. · · 

rwin weic.ome tht? .opportunity to $~rve mV te11ov,h1etE:Jr<3n~f $r1d ~b<3re my experiences· as · 
an educator and as. a corrunµnity servant-Leader. 

Ht;.spit<3bJy, 

~~-·/\·.·\~~ 
Jos{3ph. N KoppetPhD 
2277 Fult9h St, Apt. 302 . 
Sa'tl FranCisco California, 94·11:7 
415-3BT-0630 . .. 

dockoppel@hot,rriaiLc()m 



DEPARTMENT OF VETERANS AFFAIRS 
Medical Center 

TO: Whom It May Concern 
RE: Joseph Koppel, Ph.D. 

Dear Sirs, 

4150 Clement Street 
San Francisco CA 94121 

rn Reply Refer To: 

January 19 ,2000 

Dr. Koppel has given a presentation today to a group of homeless and marginally 
housed veterans who come for treatment at the San Francisco V.A's 13th and Mission 
Clinic which serves a large number of homeless and addicted as well as dual diagnosis 
veterans. His presentation was part of the "Food for Your Brain" lecture series which is 
designed to present veterans in all stages ofrecovery from drug abuse and mental 
disorders with information and tools that will serve them in life and help them to be more 
informed and better their lives. Topics covered include medical information on drug abuse 
and infectious disease, legal and financial topics, alternative medicine, stress reduction and 
spiritual/inspirational topics. 

I invited Mr Koppel to be a speaker as he came highly recommended by a clinician 
who's opinion I trust. He was a very effective speaker and kept the attention of a large 
room of veterans. He is flexible enough in his style to be able to adjust his speaking style 
to the needs of his audience. This was clear to me as I saw him work to engage what 1 
know is a difficult audience by mixing presentation of material.with personal experiences 
and with inspirational material. I feel that he was very effective at getting across his 
materia1, keeping l 00% of the attention of the vets, and successfully encouraging them to 
really incorporate his ideas into their lives. Many walked in as "doubting Thomases" but 
only one walked out as such. It is clear to me that he has been teaching for years and has 
developed a very effective style of delivery. ! would be happy tO have him come buck 
anytime to speak with any group of veterans and hope that he will consider doing so. 

Sincerely, 

9~ 
. Jean Marsters, M.D. 

Director of Substance Abuse Services 
13 111 and Mission Clinic 
San Francisco, V.A. 

Veterans Health Care System 
Fifty years of caring -------------------------1=-=9-:'46~_-=1-=99::-:.6 



''This u.·.·nbeatable . . . 

combination of 
Frartl<linQovey 

solutions, is 
building the 

·•capacity•·ofthe 
, . San Ft4nci~c;o 

.. public .. woikforce 
to meet the· 21st 

century 
challenges~ . ";,, 

-· -Robeft Sarrchelli 

~ .. 't·' ... :.:.. .. i:. ··.,...-· JHL.JOB.·t.OB.:: DOJ>Jt· 
it.he cify and, C::cninty of San Fr,µrgsco,fo\lrided in i s+7,, empfoys ·2~;00ci people ,,,:,ho serve 744,230' 
i::esiden~; In 1997, a survey of12,000 city and. ccmni;y einp10yees, identified a significant 11eeti. for 
· improvemem li,i ,rllanagei;ne!¥ an,cl, lea!lersbip. CbASeqy.entl~ Rol;ieit, Sar;ichelli,pir,:dornfTrainingJhr 
the City and Courity of San:frariciSto, \lIJd lriS ¢arii sptrtecl, sh?pping for :i tpmln.g. prog1:ini~o iinpt6v~ 
kacl,er:ship and rp,ai;iagerrii:!.Df ~tywide.Afrer reVie\;\'filg various tr.iining progi?-ms, $;J.ncJielJi and hiS team 
seleeted Fr.mklinC:o'-'~y and' ihiplem'entecii'be 7; .Habits otfilghiyEffective People w(Jrk5b:op; jil v;ttious , 
\iepirtineijts ~tall lexds of fue: City orgaIJi:tati6ri, . . 

$QJ:UrrOJ'1i . . . . . . . " .. . .. ... . . . . 
. §mce)997,they,haye concinued' ro,]Y.u:i:rier with FranklinCovey:mrrair). rheir.26,000 employees,They 
pave worked together to deyeldp a forpcii;;ite CnJaire whb,:e work is br~nized arotilld the cor~ valii6 
ofi:espect, infegrity; re:ixnwork aligru.nent <UJd qmtinuoµs impro:;'.~-nent: In: one city dep;u:i::me11t, a.frera 
tutnovet ofU general rnanagersJri 10 yem;Michael Burns was hired as the general imnager of the. 
lv1unicipai RailV..-.y CMUl>{l:) jiiJ999The ini:o~isrt!..'1cy over the p~t yeais, ha4prci<luc;ed a lack of 
trust and motivation imor!'~ the 3,00Cf eniployees throughout rheiv1UN1 organization. 

.6it:h6ugh~tirnshld iweali:h of past experlence t6 dci\v ori. £ID~. his succ:essful g:ta.'lagei:n.erit of rhe 
'Eliiladelpbia md ;A.tla.Tit:aTran:sit Systciris,.afi:edttendingThe 7Habi.t5 i:ifHighlyEffecl:ive People . 
Worl'5hop \virh his pew team of,dcputie~, he sa\v bdei:shlp. and' ):iJ:ariageJ.J1e,m differently. He decided· 
:to train all· 6fhis ernplqyee.s to athiev~ and slist'afu desi~d foum!ationil ind cote truuges in 
perfonriarice. Bup:is: devekiped'a plao. :\,vij:h SaI).chelli and his te:rn~, who £i,cili6ted the 7 Iiab!ts, first 
Thing> First ,md What Matters.Most wotkshopse,'ei:y week m··dasses .of approximately 50. J\1UNI 
.(;mpioyeC$.Afi:eratiendillg ilie izjIDiog, i:cinsist~hcemployi:e feedback indic;it~;d}io>-v v:.iluable it'.v:J.S 
professiOnally and personally. 1\s a restils rhe MUNL C>rgaillzarion.achieved ilie dci..rcd changes in 
phpning, .ipaiiag\:meI1t; ope'pcioris and riiairiteharice bfre5wriI1g emptoyee tr:ust in leadersllip :ind 
inanagemenc and scren,,ailieillng ilicir corporate.cclmre·to better serve th:iir700,00() daily nders on 
¢i:h:e than 80 rai},;\,'iy ~d biJs'J..iii~< 

hJ: 2003. Sanchel1Lv\iaS 1nvfred i:o b,e t\ie.11~*ger of training; for ariother city dep:u'tm~rit, the sari.' .. 
Francisco· Public l.Jtiliti.es <;:or11mis~ion~ and ii:s 2;000 ·employees.The c;ormi:ii5sion was pi:eparing ro 
UJ:ideri:ake a maSsiv~ reconsti:uction program comprised of more tlian' 79 project:S and w,anred ro .arrii 
µicit entpi~yee~ 'iitl} the i:rnWing 'and skills. needed ro. execµtb. rh:e~.~ pi:ojecis sµccessfUliY, · Smgbe]li . . 
connilued ro. parmer with. FranI<lin.Covey tc;i create a training and developnieht progr'.riiJ. to siJppciit die 
sciri~ion's 1o~ye;rr; $4.3 billioriWa~~r Syste~1i. L-npiovemerit • Prc;igcit'i:]'he projei:ts v.rill ~c:ismically 

· rerrofa; rel?l\ilc\; apd p:n.:itect th<'.. 1.f> 7:C.rillle Yosen:llre wirer and hyc1rode,ci:rk pqw,er co.nvey;1nci': and 
storage systems thatserve" 1A million tfuto±n:fo ,in 30 ·san. Francisco '.Bay corninunities. . 

The trainfug md,qded The): Hibm):.ifWghly Effecti.ve. People, W?at M2rtei:S lYiost; FOCU~: . . 
.Ai:hievipg)'au:r Efigh6'1:Prioijrie$',TheA])ispplii;i.6cifExecurion,The 4RoJes ()fLea;dei:sbip/IhetQ·· 
(.Execut;io!f Quot;ien.t} Seryi(:e; ;md the Rapid ferform:ince M,od\.lll!$. Th~e. programs: zi:c: ~ti:gically 
used t.0 meet the needs ofmanageril.eili;', ,teams arid employees at allkvds Withill' the: Publ~c. Utilities 
·c~m~~iopro bµi.ld'thc:irc;i.p~diy·~9 ;ichievb ands~6$or~_tionarb~in~.r:e:su1~. · .. · · 

RESULTS 
'''.this u@eatabie .con).l:rination of Franklin'tovey Solutions, is biliiiling,the tapacity' of the San ... 
Francisco pu];Jl,18i'9rlfor,:.i; to.meetthe. 2.1~r·~~nhirycliaUe;rigefp(tfii:;··~O;,y91','mUlti,-hi!li.o~ .doHar. 
wogi:irrl;'' said· Sanchelli; "and m achieve o.ur. responsibilities, ofenviroomentil Stewardship an.cl 
SJistainabJe resources,:" . 

Jh. Ws iike y~ars p:an:p.etiiig:witp,:Fpnkt~¢oyey ill: cllir~;ren~ trafrnrig;capacitie; fc>t the (:ify :m~ .. 
Couofy·:dfS;\n Francisco, Sinch~lli)1aspc:rsopally traiileCl tjl.ore i:h#l 2;0QO ci.fy rID:nag~, supe~ors 
:and citizens wirh f'ranl<linCoveyfohitipns:I:ie ilrtd his re;in],S have arranged and 'J10sred fi~1e · . 
f:l:anklinC6y'ti'~ cer:Uficaciorl j:>l:ograDµ for 75 dtyJe.cienl and' privare•sectci.r: employees ill an effort w 
~bring .franklin Covey tr.lining s01µtig~J8 ;.rrifil,lageri an~ employees fo. 6p: qry departnlei1i:s: 'Th~ve 91ily 
.been doing; these rifoe years;that whii:b,I enjoy· µip$t;" s:iid S~chclli;"'Tve qeen h~pmg.pc;:opie in, Sari 
fiiilcisco '"i...:plo!ei come!.(o J§ioW uftliJ!iI'.'.11~;'.lj,,e anci ~f~<;:h. die, funi:1~sprir\ciples th.at Scq)hep. 
C0vey,Hynun Stcith. ;t!fd frap.};linCovey haye sbars<i with, tl}e 'YQr14'.' · · 

. . . . . . . . . . . . . - . 

c.~~~d~l~~~~1mlf&~f1%~tr.r;J>mf1~~~~:r;.,~~:-t00~r~£~~;;~~,k~-:¥~t~t-~~~~~f~ft5.~~:;~>.::~~~~~it.l~~£~~~4~~~~J~~~?-tt~-::_~~;~~~~-{;, ;_:;;;;;3:2{~~@;~~~:i~~~~~.:&~1 



)t/L.\'.t [) S(:hi>lfi hf ,@)l:1i,<:,~i( 

.:~,:~, ;i~;;i,'.;.'i .. ;','.r111.:~ Vif~; '·' i~, 
, :i:~:.r: ~:1~:;'\.;·i:.~~·~:!~:r 
.~\~~ .. : )t:r\:~~;::~= ~~:~·~:= 

. ~~~oT~t1 ~au!~~~·Go."'thai'r of 2005··¢oiiltni~~~ fotthe.'.Btoacter Communl.ry: 

·~~ITfi~~~PJf ~d1·'.:t;;;µ§Jne$,~; 

Jhe follq.wing;'til~tytja} 1s, slibrnli:tedJor tot\S.ioera;~l\>,nforx,9u.r'.sh;J'.dy· oiiJ'l\e Br:oader CG!ri1ri1un1t,Y: 
With!nDS.R · Q.yef.th~last:c{bur $~W~~t¢rstfuy: .$,A~lM (tvI;itiLJ.gerb,¢it~ anQ: CJrg?ilizatiohaJ pyn<LTn.i<:s)~ 
has been ikvi:)l:Y~ti'it\'$,e;f\iri::'e:c1e;µ:nuig pY~J~~c' 11i.~r~ Mv~ p~~n.o,ver.;1-~}~ams iI! tb;~ (irst:rhree· 
serne$tets ;;arid. :th~@\vil 1 B~·~igfi;tteaiir~·mtef- S~,1tt¢~t~iwho hav~ ·a1J tk.M ir,i .C ontadt\vitli cm:rirri(inify 

~eryice.Dr:gari,tz~ciors•, 1QeBhld611t'$W¢fk.pa{beentoprovh1e.s~&i9e(o:th~.t<)rom\;n.Jt}'l)<Ised 
\1pqYtthe e:~11caHonaJ .goaJ$ of my spNiflG'~f)uf'.&:~; tqelt lnfot~stancl.¢ap:<tbllitles, ;md tl:rC!''t!~~p~q ~in.cl 
wan.rs.fqtse)'Nic·e;byllie cornrotini~~, partner:. A Ustfo.~·~)fti1e~qQ¢.rxninit):' setVkf; JJr$.mttatfonsjfliat 
\\f.t7ft:, a.ssfate<l4a.St s~m~t~r; tfie.:J::;ru_ () flg9~5'.at~ is folfo'.\i:si 

. . . . 

·Bt Joh:Ii!s'Eciricafi.O.nal.'f:hieshold:Center 
.AJ:Psjvfeif[i9.qar. dtb:ve~iI1:.Gotaefr·.G~t¢ gaik· 

Tbenuxii,b¢t .aotfye:in this i:qvqlv¢m.liritA.a$•1)(;.~!TPV~r200s.tuq~nt,s cili(i:J;ig ffi¢S~four. ~me~teJ'S'·artd 

. this i I1 qic<J:tes. an i)fvo1vei:tef:li v1mtilie·fatri1W :a,ticltl'i~.sJ.iJd~h ts htc,i.'Jfl.5;1J n¢.ti9n · Wid:i: tb.e 'Qrci.<ltiet 
<::otrimtiriJfy r9~:-gsF.: thrs. activi fy seems 1¢ t~h.lte fo po'tnl: rv/q g~':\h~l3JiiJµfog A Btff~ 1';6m;orr0w, 

:~vl!~~;;::;::~~J,~:~~:~~~;:~~~;~::t:Q\fu~twu~fatiorr beti•~O~C!b~(!n;v~1'1 

The$nident'S<ffeJnyqlye'di.vj)rq\ijdxn~·r.Y:\jfRan\l:~~p1c;¢'\o..th~$e·~b:ajfyl.P:I11ty'ag~ndes'.reTatf0t:&,• 
rheir Manag~th~nfdburse; I;'\:lrt6.er;.'Workth,;l,tlhe: ~t:pqt:,n[S:;db:isauanalysiso:f the Qrgariiz1!.U'@tl~$ 
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J()B;N !DAMS cAMJ>us· 
})):gAnDED STIJDENTS PROGRAl\1.S & SERVICES 

. i ~60 Haye$ Street 
San, Fl:al}CJ${;O, CA 94.trt 

{415)561~1001 

·(4J5) ~#c3~9(}fa){ 

June 26, 2.007 

~· 

·To Whom ti May Concern: 

I am;writingfo. r.eccifuniend afof111er·colleague and' servant ofthe toiillilunity, Dr:. Joseph Koppel~ 1 
n;i~tPr. Koppel .inl99$ when I~erved a,s the Director of Student Dfaability Services. at the 
\}µiversity of San Francisco_ Jn addifi()11;Jpe SyJ:Ved on inyBpii.rd pf'lli:re<:;tors wb~n :twas the 
· Eiecutive Director of the Perrih.sula ARC, S.ervirig the developmentally disadvantagci:i members of 
• ¢.e Bay Area ~ornmunity> While on th~ Boar1h.e broGgl,lt a. level ·ofexpe,rtise tha,t aHoweO, the Bo3!d 
to re-think past i:rtactice;s and irt1prove the orgarnzation. 

Whll~~at: USP; Toe'was a pt6aetive· :faculty niember for students. with dlsabilfi:fos. , li:l$cstrength was . 
t,~(:qgrtizing ti:l~ strength of each stu<l:ent • I:lis daughter was a tlie:nt ofout services .• jl..s• a:'rt:;.$ult, he: 
<Was.d~icatedto the accommodations miinctatect for all students; He was widely tetogmzed on. tiie 
s:;;llriPliSbybqth h1s ~olleagues and students for being acai--fngand:S){!JPort,ive faculty rrieTf1ber, 

·m~·d.aug!iter ~.erved·as a model fo:i:;()UJ: ~ervkes; a$ shy ccHnpl¢te{i arigorolisniltsingprogram. and 
·has gone ori to receive ai1awardforexcellence afilie sixth best hospital in the US; the University of 
·Californi,~ at San Francisco: Hospital. She is now a gnl.duate srudentin UCSFleader5hlp nursing• 
program. In' administrative role, Dri Koppel broughtcorntilunity service e::tpedence for both.the 
Haig.ht f.\shbµry .FoocLPrbg'ram and)t.s sisterorganizationthe ARC of San Fl"llllcisco. One.of his 
-major contributions was to facilitate the enipowennentJieadership program the «7 Habits of Highly 
Eff ec:;nvePe:9pie1; to the sra.f:f of-'oJi.r;thr¢e .13.?-Y\~:rf:i Cirgan.iza:t!~ns, As <U,""i administra!cfr X ohsetved · 
the benefidiil: results 9fthis program ii1 b1lildfug a solidfouiidatkm .that n1aximiied the success of· 
9ur cop:imun,ity t).rgatiµ;atio!L Hi.~ f¥ilha.tiqJi and the hlgh qqaiity 9fth~ rn.ate.i:iaj Were a. great g1ft fo 
usfothe community; . . ... ·• 

Dr. KopPd has .aiso earned the resp~ctofshidents and'coUi.:muniiy foad.ers for his efforts ih 
pracritlngthe teaching meth.odotbgypf.i;.~p;rjce..,~earii,i)1g; Bis studer.1$b:lv¢1

• served dqz.ens of 
· cotrirriurilty brga:rii;tiitions like 6urs,_. :our comriiuiiity certainlyiias benefited from his c<;}nipas5fon. for 
the di~acivantagedf. He. l!as.heipedJli.:il<e our cowmunity a bt<tt~.r:.pJate to Jive~ He?lt'do the same for 
• yolir stm:~ent$ ai:id conTI:puni ty" · · 

··-·_Plt'.!ase ca!J. on me should )'OU ha.ve ariy.qliestioffs atthls rifunbei:, (415) S.6l-TOoQ, 

S:1:rieetety, 
fNJ. V:i'VJ0.J--~ 

Ptuiip'{;~ N(ag~g,:Ph)) 
Counselor · · 
Oi$a_bled Student Programs &; S¢r\~ce.s, 
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s .. TATEOFc·A·-rfu0·;n'1\..'1l'·k. 
·~· .. ,.,, .: - -- ~· . .. l.l;:l:'4~--

- .· :- ·' .-. -. . .-

¢OP.~;,_ :i{tss~ J-,; 

··<··· .. ·.: :~ .. ' -

i&iiE:i§~iS~Ef~f~!~:g$§~~i~~:~cl 
ttlacewentiliapriority cate~ofy Cletei:Trii'ne~ ~heo17der ilnvhichyouwillbe serted., An eiplanatloP. ,,., 
of J?tiorify c13,teg()ry fa cf)ntamecl on p?~~ 2, · , 

Applicafrion:i:),dfo . il/29/l9.:f§ ·· 

lf = Dfaablfid 

T'nefollow:fuginformat;iorqy~ us.ecli:9Cl.~terniii1eyour:ievefo.tSeverity·of Dlsahilicy: 

Sig:Q$qmc¢ ~e&;or~kyFu!lctioP:31Ca'pacityAf.eii_1 

a. . . Mobility· 
~- !!earing· 
4 •... . Cognitlv~ Processfog 
_o_._. _ Self-Direction• 

• - 1 •• 

. o .... ·.·. W{)rkToieratt~e 

·._o -• . Spe--51JQng 
-~-. Seeirig . 
O ... Pe:tsonalCare 
-.~ .. -·. -. ~- ' ... · -.. ·- · .. · .. -.· 

. ~. InterpersonfilsJdns 
£__:____ WorkSkiils 

4 .. ··.. Estim.~uil }hrrrtber ofV6catioU.~LReha~ilitati.onSerVic~s;Itequil'.ed · . 
12 . ·. Estirirafud Mont4s to C01J:1J?l~te Vocational Rehabiliia;tion:,S~nr.ides 

The Department qf B;e.l1fi,bilil.?.#(Jl1:iS.o})er(;}.tlng;\i!ldet <:lii, Ord~r9f$~~ectip:µ whe:reby ¢ligibl~, 
mdlviduals17eceive vocationalrehalii.U;tatiQU:se:r:Vjce§·based;oii:tliei:rprioncycategcnfy; 

- .- - '·. '· . -.- -. .. - ~ - - -, . 

1_' • 

Youmay.r~qlJ.e~tar~"'"'.eV,aluiiti'cm;qfypur~tiority_catego:ry.pl~~¢m~:ritJfyuµh¢lieveyours1tuatfon 
ha.S c}iajlg~4smfi~f¢ntiy.fo· place.YQ1111:\. ~ d.ji:f et~~~ prfol:lo/ ~~t~~9:ry;,,................ . . 

~1\:ist S~vet¢l~ Dfuiiti.ie:dO 
·SeV:ereIJPi$~1:!~~9;; 
·nl.sablect 

:tE:S';, 
YES~ 

.Nb.;; 



'Slate of California 
Health an!:IH~man Services Ageri6y· . . Arnold :Schwarzenegger\ Governo(. 
DEPARTMENT OF REHABILITATION 
SAN FRANCISCO DISTRICT 'OFFICE 
301HO\lvARDSIREET, 7TH FLO~ 
SAN FRANCISCO, CA .. 94105-6602t . . 
TELE: (415) 904~7100 
FAX: (415) 904,-59~6 

Mr. Joseph Koppel 
2277 Fulton Street #302 
San Francisc6, CA., 941 i7 

b~a'r Mr. Koppel:. 
· ·NOTICE OF' EUGIBIUTY 

. . . 

I an\ pleased t:b ilJfE>rnivou that you hav~ been determin~~ $:li91b1e 
for vocational rehabilitation services as of March 5 . , 2009. · 
basecj bn the following criteria: · 

Presumptive· EflgfbHitv Applied: Yo~ arepresumed eHgiljfe . 
because you receive SUpplernentaJ Security Income (SSI) and/ 
,or Social Secu_rlty Disability Insurance (SSDI) because:ofyour 
disability as verified by- · · 

-o·R: ........... · :-. .· _ ... '" ·: ...................... ,. 

XX You have met the. eligibility criteria beca1Js~. you have a ph-~sfoaL. 
or mentC11 iD)pCliF:rn.~nt wh}ch. constfo1t.~s Hr re$ults in a StJbstahfial ·. 
'impedi'ment fo employmentbased.pp,infotmc:ttlonfrom ......... ·• 

· · Veterah's Ad.rnirilstt~tioh Metjic}li to~.hter, dat~9 March. 9,. '200f:l, 
RIPLform, stating ~:HsabiUty ofBipolar II and tearhingDisabilii:y: 

DRZ12 '(New 07/07) 
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. i.· ... 

... · ·.a~~ta·~i~·or>~~.~oiJ:'~:· · :· :. :.:· · 
.... cJfy-'ii.:ldJ}«~,ari!y·6(s~rv~.r1iri~i~Q-<>: :·: .. =·: .• 

. :·,· . ,·.t· . ·.·· _:; ... ; 
.,. :··· ·. . . ~ :~. 

.:.· 
. ·. . . .. · ·~ ... : . ~. ~. : . . 

1 or-. :¢~~t~h;,0~;$-~9cu~t.t:f~l.at~~~.R()om 2~ ·. . 
· <(415).-?$,4:;s·1'.a{~·'i7AX .(41.5)' .. 554.:.111·4. ·· . .. . · ·: , .. · ....... : · '.·-··.-. '. · 

•• • • •··:••.•'•'•',,«•,, -,•_, .:·:: •. • .. :·.t: ... : ... :. ...... :~ .M····.·,:·, .... ~.:. ,:, •''•• '• .. --. .. ~.: .. • '• 

"· ,.. ·.. Applic~~idn ft?r'SQ<ir~s;·¢ammi$sl6ns.aild CC>i'il'mitteEis , .... 

... .Apprr~ation fo~ A~~intrnent t?:":~~t~~-~~,A~~Eti~~1~~i~~~ii::~~%~~;t~~~~;-~i~~~-.-r::~:~:'.:/~-~:::.~;~;~;;·~·.:~:;.;:;;;;~ 

.,, . ..··-~--~~:>.'..~;··::_ '.::.;:·:--::,: .. >'">· -~ 

.. 
.. 

.. ;•. 

; · /"~~~:t~~~~"~ ~~ · ~··· .·• .. At~" 1~·;~ffi oia' ~ O, ~~~ ~.~~n· ~2 , ~'~; < :(:; 

:·: · ... : . · N?t in "j:>rison o( on j:iarole ·fqr a· fel9riy ~ohvictl~n. 1tJ · ·~: . .. . . . . . .- . . r-.:. 

: - .. A resident of San Fr~iiclscci .. flJ Y~: p No:' {~la~~! ~esid~~~): '. '·<'.:':.: ,._:::::. :: \-.'~ =_-;:/; .. :<~<·/. .-<'<.' : .. , ·' ~~:·. '" .. 
. -P1~ase stat~ your qualificaiiorjS (attach supplemehtal sheet if n~essary) . .. 

:·~··~~;~. 
·.9t~rt{o.f:d t~vf$c~·oo\.,d,.J?1,~~Q:IJ.~2.9-~~); ~~ l,If(•ye,~f!Y.:;· .BAC<2.0pf,1J (d~1;1bl~:ri]~j~~ i~'.q'i9rii~.Y,~;·$q.er.¢.·'8i· phi}tl$9P,l'lYf.' ... ,~_,: 

·\.:_ .... ~.::>." ·/i:~1·:-..=6i:h~Y .. ,;.\:}~'./:r~:.:~'t"~J\\\/·,~··;Y;:~:~.~·:t<;:;~·~~::'.~~/;:.;}:://;·;;,~;:w;>\';::~;r~t~;,·;··~:::\'. ~<~:~\~_·;,:\:\;;~\r:>~StJ.i:::. 
Business andlor professional e)(perience: . . ·.. .: · · 

.- .. : ... • . ··. • •.. ·_ ·: •• -.. ·.; .·::.· ;:., ........ :~ .:. .. :. "·~ .. ·.:.'; ,~ ... ·:.: .. ·:~.· _: ,: 1!_:, ,''.';.·:·· .• •. :\ !~·i:.', ... : .. :. -:~_:•:-;: .·~~:·:·: .. :...·::~::··1·:~:.:: ·.~·!=.-;{.:: ·. : :.1 '.. 
~itigatic:in. as~C.i~te,.-J~nitfs 9a'y. {O<;tober 20.1"3-:Pre~enf,): 9ffi¢:e,r./V.ni~E!P·~.te.~)'r)lfari(\e pO-rp's. {Sepb#nber ZQ~eP.teh:lber .< 

~~~~>?'·~·-. ..... ·.::." :: ·:_,':_ .. ~:·:~.' __ (: ... ?: .. :~· .':'.-'~:: .. :.-"'; . :·· ·<:·:~·;::. ,: . ::._~.~~::;>:: ';·~. ::~)~·.,~·:;/Y(·<::;-;·:~:~:·t:/.>>~:-~::;.:-.;i:.~;,;·:;=,,;. ·,:.:::·:;:· .· . 
.. . Civic Actlvitie~i:· · . . . .. · .. 
• ·. ·. ·•·.· .. :·~ .·.··• ·:. ,." ,.:.'· .:··· .•.••.. ···~' ·h· .. i····~·-... ~·,.·.• ... ·;•'.:"·i'\'.·:··:: .. ~"··., 

,. ·M~ti1P.er, -Sword~ ·t~ .P1o~h~i'e$··pfo'·!)9ri9:~C1vt~qly ·b~arcl: .. ~.rn-.fifh~ :~tto~:e)r~-~~iti$ r'0~plo\Vsjjar¢.~;\~oru·riiee~; · i-ribit:it-tor7
. 

-~~~~:")fyf.·~~1_uni~r.'..v~(~~7-f:(~~~~·~;.~~-~::::;·:.~:)::::-.:'. ·. »·:~.:; .. : ~.·:··;.'.·_:_:~.:::.·:;.·: .. ::·'-·.?-.:~,\}X:.~::·;_:;~·/;:'~:·;:~.· ... ~:::.·.!~\:'.-;::\:.·~::-//· 
Ethnicity; (optional)"<,-·:,._<:·~ .. ·::» .. : ... :. · :;:.,.'.··'.~ ·< • ~.- Sex(optional) M (B Ji '[J 

. Ha~e you attended any-meetings of the B6ati::i/Comtnissioti'towhi~n ~bu wish ap~iriWeTit?: 0YesBJNo · 
. :. : .. : .. . . . . . . . . .. . .• . . . , ... ' ~ . '.• ..... 

For appointments: by uie Board.of Supervisors: appear~nce before the RU~ES :COMMITTEE is a requiremerilbefore 
any appointm·ent can be made. (Applications must be received 10 days before the scheduled /ifjlarin'(l.) 

(Please N.ofa; One~ completed, this forin,"fncruciirig aii atta~hmeri'ts, become pubtic rec·circt>° 

Date: s-/n/ •> · Applicanfs Slgn•ture: !"'i"'riidl ' . ~ -it 
Please-Nale: Your applicati?n will Ile re!ain?d for one year. 

. ... ; ... ·. 
FOR OFF.fCE USE ONLY: 
Appointed to Seat#:~-~- Ten'n Expires:.~··--....-....~--'--- Date Sea( was Vacatei:f: ·~~--~--"---
04111109 

Received Time May.11. 2015 1:54PM No.3127 
1152 



;-: Jones Day Fax 

~·· 
Server 5/11/2015 5:06:10 PM PAGE 1/002 ·Fax Servey 

Ja··.·~--.. -··· . . . :· '! ' 

' ; . ~ l -.. ". Facsimile Transmission 
·~AV 
,i..;-~~ 555 California Street, 26th Floor• San Francisco, California 94104 • 415/626-3939 

Facsimile: 415/875-5700 

Please hand deliver the following facsimile to: 

To: 
Company: 
Fax:: 

Date: 
Pages: 

From: 
Phone: 

Message: 

Application Recipient 

4155547714 

5/1112015 5:05:42 PM 
2 

Ledeen, Gabriel M_ 
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Board of Supervisors 
City and County of San Francisco 

1 Or. Carlton B. Goodlett Place, Room 244 
(415) 554-5184 FAX (415) 554-n14 

Application for Boards, Commissions, Committees, & Task Forces 

Name of Board, Commission, Committee, or Task Force: Veterans Affairs Commission 

Seat# or Category (If applicable): 11 District: _8 __ _ 
Name: Stacey Newman 

Home Address: - Masonic Ave II Zip: 94117 

Home Phone:--- Occupation: Senior Internal Auditor 

work Phone: 415-97 4-3072 Employer: Federal Reserve 

Business Address: 101 Market St 

Business E-Mail: stacey.newman@sf.frb.org Home E-Mail: 
~~~~~~~~--

Pursuant to Charter Section 4.101 (a)2, Boards and Commissions established by 
the Charter must consist of electors (registered voters) of the City and County of 
San Francisco. For certain other bodies, the Board of Supervisors can waive the 
residency requirement. 

Check All That Apply: 

Registered voter in San Francisco: Yes~ No D If No, where registered: ____ _ 

Resident of San Francisco ~Yes D No If No, place of residence: ______ _ 

Pursuant to Charter section 4.101 (a)1, please state how your qualifications 
represent the communities of interest, neighborhoods, and the diversity in 
ethnicity, race, age, sex, sexual orientation, gender identity, types of disabilities, 
and any other relevant demographic qualities of the City and County of San 
Francisco: 

I served in the US Navy from 1982-1986 and was among the first female sailors to be 
stationed on board a Navy ship. As a resident of San Francisco, far too often I've seen fellow 
veterans living on the streets, struggling to survive, and not known what I could do to make a 
meaningful difference. Volunteering to serve on the Veterans Affairs Commission will provide 
an opportunity to pro-actively help those who have served our country. 
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Business and/or professional experience: 
As a Senior Internal Auditor, I am responsible for planning, leading, documenting and reporting on internal audits to determine the 
effectiveness and efficiency of operations, and compliance with applicable laws and regulations. Standard approaches used to 
achieve audit objectives include performing risk assessments, conducting interviews, documenting processes through observation 
and inquiry, analyzing data, and testing controls. 

When issues are identified, I am responsible for researching and assessing the situation, determining a root cause, identifying 
viable solutions and presenting them to management in a professional and constructive manner. 

I have two professional certifications: Certified Internal Auditor from the Institute of Internal Auditors and Certified Fraud Examiner 
from the Association of Certified Fraud Examiners. I hold a bachelor's degree in accountancy and am currently pursuing an MBA. 

Civic Activities: 

I am a member of the Daughters of the American Revolution. They are a non-profit, non-political volunteer 
women's service organization dedicated to promoting patriotism and preserving American history. 

I've served on the Board of Directors for the Altier Credit Union. My responsibilities included setting policy 
to foster safe stewardship of investments and serving on the Delinquent Loan Committee and the 
Asset/Liability Committee. 

l was a member of the Blue Star Moms during my son's 1st enlistment. They are an organization for others 
of military personnel, and provide support to the service members, and their families, during rlepoyments. 

Have you attended any meetings of.the Board/Commission to which you wish appointment? Yes[j]No D 

For appointments by the Board of SupeNisors, appearance before the RULES COMMITTEE is a 
requirement before any appointment can be made. (Applications must be received 1 O days 
before the scheduled hearing.) 

Date: 12/4/2015 Applicant's Signature: (required) 
(Manually sign or type your complete name. 
NOTE: By typing your complete name, you are 
hereby consenting to use of electronic signature.) 

Please Note: Your application will be retained for one year. Once Completed, this form, including 
all attachments, become public record. 

FOR OFFICE USE ONLY: 
Appointed to Seat#: ____ Term Expires: _______ Date Seat was Vacated: ______ _ 

01120/12 
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Stacey Newman CIA, CFE 

Summary of Qualifications 
A self-motivated and proficient audit professional with a proven track record of accomplishments, possessing 
1 O+ years of internal audit and project management experience. Skilled in executing all phases of compliance, 
operational and contract audits. History of reinforcing internal controls and safeguarding assets. Strengths 
include highly respected problem-solving skills, advanced analysis and communication skills coupled with an 
exceptional work ethic. Strong advocate of knowledge sharing and support among team members. 

Experience & Selected Achievements 

Federal Reserve Bank San Frandsco, CA 
Senior Auditor, Audit Department January 2012 - Present 

Auditor-In-Charge responsible for planning, leading, documenting and reporting internal audits to determine the 
adequacy and effectiveness of controls over financial reporting, effectiveness and efficiency of operations, and 
compliance with applicable laws and regulations. 

Standard approaches used to achieve audit objectives include performing risk assessments, conducting 
interviews, documenting processes through observation and inquiry, analyzing data, testing controls, and 
sampling. Responsible for establishing and maintaining automated workpapers. Responsible for identifying 
audit issues, developing effective recommendations and performing follow-up of recommendations to ensure 
outstanding issues have been satisfactorily addressed. 

Serve as Audit Liaison for the Business Continuity, Facilities and Police Services departments. Responsible for 
establishing and maintaining a professional rapport with the head of these departments, as well as, serving as a 
knowledge source for the Audit department. Annually, evaluate and perform a business profile risk assessment 
of assigned liaison areas. 

Assist Bank management in identifying effective enterprise risk management and governance processes. 
Provide input into the annual audit plan. Serve as a mentor to less experienced auditors to promote professional 
development. 

Altier Credit Union, Tempe, AZ 
Board of Directors April 2010 -April 2012 

>- Served as a member of the Delinquent Loan Committee, and the Asset/ Liability Committee. 
>- Set credit union policies. 
>- Annually performed SWOT analysis and determined strategic plan for the credit union. 
>- Provided timely analysis of financial reports through the use of ratios and trends. 

>- Approved the budget, investment policies, and member services proposals. 
>- Met with State Representatives to discuss regulatory issues pertaining to credit unions. 

>- Evaluated emerging technologies and how best they could serve our members. 
>- Ensured safe stewardship of investments to achieve the credit union's goals of safety, liquidity and yield. 



Stacey Newman CIA, CFE 

Experience & Selected Achievements (continued) 
Salt River Project (SRP), Tempe, AZ 
Senior Internal Auditor, Corporate Audit Services March 2001- October 2011 

)> Effectively planned, led, documented and reported compliance, operational and contract audits in accordance 
with IIA standards. 

)> Identified and recouped $270,000 in over-billed taxes from vendor. 

)> Identified and recouped $1.3 million in duplicate billings from vendor. 

)> Significantly increased compliance with Corporate Procurement Policy. 

)> Conducted investigations of suspected improprieties initiated through the company's fraud hotline. 

)> Presented at the All Hands Purchasing Conference for three consecutive years. 

)> Trained new hires to the Corporate Audit Department. 

Salt River Project (SRP), Tempe, AZ 
Specialist, Project Management and Analysis October 1999 - March 2001 

)> Served as a key member of the M-Power Implementation Team. Identified the steps necessary to manage a 
major meter exchange project for the company to convert to a prepay metering system. 

)> Served as lead administrator for the development and execution of the program's training for the Customer 
Service Department, consisting of 800 employees with three levels of training. 

)> Oversaw administration of the Customer Billing Program after the prepay meters were installed. 

Started at SRP in 1990 as a Customer Service Representative and was promoted through the ranks. 

Education & Professional Associations 
Golden Gate University: Currently Pursuing MBA 

Western International University: Bachelor of Science in Accountancy 

Institute of Internal Auditors: Member arid Certified Internal Auditor 

Association of Certified Fraud Examiners: Member and Certified Fraud Examiner 

Community Involvement 

Daughters of the American Revolution: Member. 
A non-profit, non-political volunteer women's service organization dedicated to promoting patriotism, 
preserving American history, and securing America's future through better education. 
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Mary-Ann Rich, MS, RN, CNOR, L TC_ RET US Army is an Iraq 
War Veteran who finished a long career of both active duty and 
reserve service as Chief of the Operating Room and hospital 
liaison to the provincial reconstruction team of Salah ad Din in 
Iraq. She has many years as an operating room manager with 
an earlier career as an intensive and cardiac care nurse. She 
volunteers in support of veterans recovering from PTSD and 
supported the Veteran's Book project for helping veteran's tell 
their stories of war and service. Since 2013, she has worked on 
several projects in the national fellowship of healthcare 
simulation at San Francisco Veterans Affairs Medical Center. 
Those projects include: Developing an MRI hybrid-operating 
room using in situ simulation; Disaster evacuation of complex 
patients; Immediate care before the code team arrives. Her 
other interests are in serious gaming development for 
mandatory staff training. Mary-Ann presented information on 
moral injury and her plans for research using simulation at 
Phoenix Arizona durin_g their research agenda "VA 
research making a difference." She received her bachelor's 
de.gree from the University of Maryland at Baltimore and her 
master's from the University of California, San Francisco. Her 
decorations, medals, badges, citations and campaign ribbons 
awarded are: Meritorious Service Medal, Army Good Conduct 
Medal, Army Reserve Components Achievement Medal (2nd 
Award}, National Defense Service Medal (3rd Award), Global 
War on Terrorism Service Medal, Iraq Campaign Medal, Army 
Service Ribbon, Armed Forces Reserve Medal, Overseas 
Service Ribbon. 
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San Francisco Board of Supervisors 
Rules Committee 
City Hall 
1 Dr. Carlton B. Goodlett Place 
San Francisco, CA 94102-4689 

Dear Members of the Board of Supervisors, 

Re: Appointment to the Veterans Affairs Commission of San Francisco 

Thank you for considering me for the appointment to the Veterans Affairs Commission. 
I deeply apologize for being unable to present in person today. For today, I play a 
critical role at the San Francisco VA hospital with a crucial inspection·to keep the 
hospital accredited as a high reliability facility. In my position as Acting Associate Chief 
of Quality Management, I meet with the Director of the VA here in San Francisco daily 
and keep her advised of the facility. 

Keeping the medical center and its clinics accredited is important to San Francisco 
because of our affiliation with the University of California at San Francisco (UCSF). We 
are responsible for supporting the education of future medical doctors that serve UCSF 
and SF General Hospital. We also are the largest research center of any VA in the 
nation providing new innovative treatments in health care. 

One of my interests is to work with the city to see about setting up subsidized housing 
for the housekeeping staff.: of the VA employees. Those employees are all Veterans per 
national VA Policy. Many have taken the jobs as a way to become productive in life 
again after difficulties. They are the lowest paid employees within the VA and it would. 
take an act of Congress to increase their wages. Many of them live two hours away and 
commute into SF. They often choose to work overtime to earn extra money and end up 
sleeping in their cars. The most notable importance of these Veterans is the role that 
they play in the access of care for other Veterans. When they are not able to clean a 
room, due to not enough staff, it delays admission~ of very ill Veterans. Those many 
hours of delay back up the emergency room, stop the transfer process from outside 
hospitals, and delay elective procedures for Veterans. It also puts the hospitalized 
Veterans ?t risk of acquiring hospital infections from not having enough housekeeping 
staff. 

I realize that this is a grand dream; however, it could benefit so many Veterans if this 
ever becomes a reality. · 

Regards, 

Mary-Ann Rich 



Mary-Ann Rich BIOS 

Mary-Ann Rich, LTC RET US Army is an Iraq War Veteran who finished a long career of 
both active duty and reserve service as Chief of the Operating Room and hospital 
liaison to the provincial reconstruction team of Salah ad Din in Iraq. At the age of 18 
during the Vietnam War, she was deeply affected by the boys of her neighborhood 
either not returning or coming home damaged from the war. She then raised her right 
hand to join the Army entering a nursing academy to support the soldiers. She 
continues with her career in nursing as an administrator. Her earlier career was as an 
intensive and cardiac care nurse and then she moved onto being an operating room 
manager. She volunteers in support of veterans recovering from PTSD and supported 
the Veteran's Book project for helping veteran's tell their stories of war and service. 
Since 2013, she worked on several projects in a national=fellowship of healthcare 
simulation at San Francisco Veterans Affairs Medical Center. Those projects included: . 
Developing a new type of hybrid-operating room to alleviate to tremor for Veterans 
suffering with Parkinsons; Disaster evacuation of complex patients; and Immediate care 
before the code team arrives. Mary-Ann presented information on moral injury and her 
plans for research using simulation at Phoenix Arizona during their research agenda 
"VA research making a difference." Recently she introduced the journalist, Suzanne 
Gordon, to a lead researcher atSan Francisco VA to publicize the new successful 
treatment for Veterans suffering with Moral Injury. Mary-Ann received her bachelor's 
degree from the University of Maryland through an Army Nursing Academy call the 
Walter Reed Army Institute of Nurse and her master's from the University of California, 
San Francisco. Her decorations, medals, badges, citations and campaign ribbons 
awarded are: Meritorious Service Medal, Army Good Conduct Medal, Army Reserve 
Components Achievement Medal (2nd Award), National Defense Service Medal (3rd 
Award), Global War on Terrorism Service Medal, Iraq Campaign Medal, Army Service 
Ribbon, Armed Forces Reserve Medal, Overseas Service Ribbon. 
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Save Form 

· Board of Supervisors 
City and County of San Francisco 

1 Dr. Carlton B. Goodlett Place, Room 244 
(415) 554-5184 FAX (415) 554-7714 

I Print Form I 

Application for Boards, Commissions, Committees, & Task Forces 

Name of Board, Commission, Committee, or Task Force: Veterans Affairs Commission 

District: ___ _ 

=~=---------------Zip: 94122 

Home Phone
·. 

0 
. Retired USAF.Retired HSBC Bank.Sales Manager _________ ccupat1on: ____________ _ 

Work Phone: 41s..1313100-41s...309aoa1 Employer: _A_s_i_a_P_a_c_ifi_1c_G_ro_u_p_s __ _ 

Business Address: 1290 24th Ave San Francisco 
Business E-Mail: veteranbill@gmail 

Pursuant to Charter Section 4.101 (a)2, Boards and Commissions established by 
the Charter must consist of electors (registered voters) of the City and County of 
San Francisco. For certain other bodies, the Board of Supervisors can waive the 
residency requirement. 

Check All That Apply: 

Registered voter In San Francisco: Yes~ No D If No, where registered: ____ _ 

Resident of San Francisco ~Yes D No If No, place of residence:. ______ _ 

Pursuant to Charter section 4.101 (a)1, please state how your qualifications 
represent the communities of interest, neighborhoods, and the diversity in 
ethnicity, race, age. sex, sexual orientation, gender identity, types of disabilities, 
and any other relevant demographic qualities of the City and County of San 
Francisco: 

Currently President of the Outer Sunset Merchants Professional Association. Representing 
over 200 merchants from diversified backgrounds. My responsibility as President is to try and 
make sure that all my merchants succeed and they are able to make a living. · 
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FEB-17-2016 09:53P FROM: T0:14155547432 

Business and/or professional experience: 

Retired USAF-29 yrs. Active duty for 11 yrs as an Security Service Intelligence Officer and 
18 yrs in the reserves as a Wing Retention Officer. Retired from Travis Air Force Base. 
Retired HSBC- VP Commercial/Residential Lending. 300 employees, 1 o Mg r's and 4 District 
Mgr. 

Civic Activities: 

Board Director Finance Committee-St. Anne of the Sunset. 
Board Director, PTSA Lincoln High School 
President of the Outer Sunset Merchants Professional Association 
Business Advisory Board with the SFPD 

Have you attended any meetings of the Board/Commission to which you wish appointment? YesONo r.I 

For appointments by the Board of Supervisors, appearance before the RULES COMMITTEE is a 
requirement before any appointment can be made. (Applications must be received 10 days 
before the scheduled hearing.) 

Date:2/17/16 Applicant's Signature: (required) William J. Barnickel 
(Manually sign or type your complete name. 
NOTE: By typing your complete name, you are 
hereby consenting to use of electronic signature..) 

Please Note: Your application will be retained for one year. Once Completed, this form, including 
all attachments, become public record. 

FOR OFFICE USE ONLY: 
Appointed to' Seat#:. ____ Term Expires:. ______ Date Seat was Vacated: _____ _ 

01/20/12 
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MARY-ANN RICH, MS, RN, CNOR 
.Capitol Ave• San Francisco, CA 94112 

·~ 
GOAL: As a disabled Iraqi war veteran, I want to use extensive personal and professional skills and 
experience from military and civilian life to support and represent Veterans. 

EDUCATION: 
MASTER OF SCIENCE (MS) IN NURSING 2011-2013 
UNIVERSITY OF CALIFORNIA SAN FRANCISCO, San Francisco, CA 

Masters in Science in Nursing & Health Sciences Leadership. Administrative Residency in Informatics 
at SF VA/ Thesis: Examining High-Fidelity Simulation for Hospital Staff/ Research Assistant in Critical 
Care Trauma/ Clinical Practicum/ Courses: Advanced Scholarship in Research; Issues in Nursing 
Administration and Leadership; Health Systems Management; Special Issues in Health Care; Financial 
Management; Clinical Prevention and Population Health. 

BACHELOR OF SCIENCE (BS) IN NURSING 

UNIVERSITY OF MARYLAND AT WALTER REED ARMY INSTITUTE OF NURSING, Washington D.C. 

LICENSE AND CERTIFICATIONS: 
Registered Nurse (RN), California Board of Registered Nursing 
License Number 271224 
CNOR (Certification in Nursing Operating Room) 

PROFESSIONAL EXPERIENCE: 
QUALITY MANAGEMENT SUPERVISOR 

VETERANS AFFAIRS HEAL TH CARE SERVICES, San Francisco, CA 
2014 to present 

Quality support to the Director of San Francisco Health Care Services formerly known as Medical 
Center. Provides critical analysis of data from Veteran outcomes. Responsible for accreditation 
standards and compliance with regulatory agencies. Guides healthcare providers in quality 
improvement projects. Reports investigatory findings to national level for healthcare transparency. 

FELLOWSHIP IN ADVANCED CLINICAL SIMULATION 

VETERANS AFFAIRS MEDICAL CENTER, San Francisco, CA 
2013 to 2014 

Simulator programming, curriculum development, involvement in hospital committees related to 
identifying gaps and outcomes for simulation training programs (patient safety, root cause analysis 
[RCA], code committee, etc.), site-visits, clinical simulation instruction, and national SimLEARN projects. 
Writing for publication on simulation for hybrid-OR development, qualitative research design of 
simulation for complex patient hospital evacuation, and quantitative research design for computer 
simulation of hospital evacuation. 

PATIENT CARE MANAGER, OPERATING ROOM AND VASCULAR ACCESS 

LUCILE PACKARD CHILDREN_'S HOSPITAL AT STANFORD, PALO ALTO CA 2008 to 2010 

Manager for busy Trauma Level I Start-up Operating Rooms with 7 suites. Established work flows with 
the ancillary departments of the existing children's hospital and the contracted services with adult sister 
hospital. Researched trialed and purchase equipment. Hired and trained staff on new equipment, new 
electronic documentation and ordering, new processes all to have an opening day with full block 
schedule. · 
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• Wrote the Policy and Procedures with the lasted AORN Recommendations. 
• Developed Committees of staff for: Turn around times; First Case Start times; Counts strategy; 

W.H.O. check list program; Resource Nurses; Service Leads and Nursing Share Leadership. 

CHIEF OF OPERATING ROOM AND CENTRAL MATERIALS SERVICES, LIEUTENANT COLONEL 

399TH COMBAT SUPPORT HOSPITAL, COB SPEICHER, Tikrit, IRAQ 2006 to 2008 

Officer in charge of Operating Room, the second busiest Army Combat Support Hospital (CSH) in the 
Iraq Theater. Established changes for Contingency Operating Base (COB) with infection control 
throughout all clinics and satellite clinics off the COB. Created networking between other CS H's in 
theater to support shortages and cross training. Supported Provincial Reconstruction Team (PRT) of 
Salah ad Din with the program "train the trainer". Developed for the PRT technical training for local 
student nurses with cholera prevention for the layperson. Established new medical specialty for Army 
wide practice of enlisted personnel. 
• Developed tracking data base which provided Benchmarks for the Hospital ·commander. 
• Created By-Laws for Task Force as mandated by validation team. 

MANAGERAND PERIOPERATIVE NURSE 

ADVANCED SURGERY CENTER, San Jose, CA 2006 to deployment 
Managed three operating rooms for busy start-up surgery center. Prepared staff and center for 
accreditation, developing competencies for all employees. Authored By-Laws, patient criteria, policy 
and procedures. Devised infection control plan, recruited new surgeons, and promoted community 
based education for Vietnamese and Chinese communities serviced by the Center. 

Passed inspection and awarded three-year accreditation for the Center due to preparations. 
Established Benchmarks for industry standards. · 

NURSE EDUCATOR AND PERIOPERATIVE NURSE 

CAMINO MEDICAL GROUP SURGI CENTER, Sunnyvale, CA 2004 to 2006 
Educated and trained staff in group lectures and hands on individual training. Prepared competencies 
and assess critical elements for each staff member to include central processing staff for accreditation 
with l.M.Q. Performed all aspects of pre-op through surgery, scrubbing and circulating, recovery, post­
op, endoscopy and follow-up for surgeries; Cross trained staff to all areas of surgery center. Acquired 
three-year accreditation for the Surgery Center. 

PERIOPERATIVE NURSE AND MANAGER 

HOSPITAL DRIVE SURGERY CENTER, Mountain View, CA 2002 to 2004 

2 

Managed 2 operating rooms and all aspects of pre-op through surgery, scrubbing and circulating, 
recovery, post-op and follow-up for surgeries that include plastic, reconstructive, hand surgery, 
orthopedic, ENT and general surgery. Maintain medication inventory. Performed chart audits and 
Quality Assurance for quarterly accreditation. Trained new scrub students. Processed instruments and 
repaired equipment. Concurrently served as Per Diem OR staff nurse for Post Street Surgery Center in 
San Francisco, and the Waverley Surgery Center in Palo Alto. 

Established dictation follow-through of surgeons; created dictation templates to assist surgeons with 
efficiency of chart completion. 
Supervise clinical studies and conduct post-op follow up for FDA study. 
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MARY ... ANN RICH, MS, RN, CNOR 3 

OPERATING ROOM NURSE 
HEAL TH SOUTH FOREST SURGERY CENTER, San Jose, CA 2000 and earlier 
SANTA CLARA KAISER, Santa Clara, CA 
Performed total patient care, scrub and circulation in plastic, podiatry, orthopedic, general surgery, 
urology and ophthalmology. Scheduled surgeries and serve as liaison for Surgery Center. Resolved 
instrumentation conflicts by utilizing an organizational communication board that listed needs per case 
and room for the entire day. Filled in as pre-op and post-op nurse when needed. As Safety Officer, 
maintained all schedules and documentation for accuracy. 

Served as Team Nurse. Selected to assess needs of center and complete admission, pre-op and 
recovery room-increasing patient movement for timely surgery. 
Governed chart audits for JCAHO inspection and accreditation. 

EARLY CAREER CLINICAL EXPERIENCES 
Perioperative Nurse Consultant and Lt. Col. while in the U.S. Army Reserve. Created hands-on training 
programs and lectures for all personnel of hospital on O.R. equipment. Managed enlisted and junior 
officers of outpatient services. Managed sales and customer service for home health care and hospice. 
Provided home health care and family education for patients with osteogenic sarcoma, leukemia, 
spondylothysis and paraplegia. Launched military career after nursing school and held increasingly 
responsible roles including trainer, editor, sales, and nursing. Gained valuable experience and 
expertise in neuro surgery, cardio-thoracic surgery, general surgery, E.NT, intensive care and 
coronary care. 

PUBLICATIONS/ PRESENTAIONS 
Fitzgerald A, Johnson M, Hirsch J, Rich MA, Fidler R. Inconsistent shock advisories for monomorphic 

VT and Torsade de Pointes--A prospective experimental study on AEDs and defibrillators. 
Resuscitation. 2015 Jul;92:137-40. 

IMSH (2014) Poster presentations: MRI-Hybrid Operating Room Development via Simulation; 
lnterprofessional Evacuation of Complex Patient from a Disaster; Avoiding Moral Injury: Death 
Defying Cardiac Surgery Evacuation 

Phoenix VA Brain Evaluations, Treatment, and Restorations Research Program (2014) Speaker on 
qualitative research plan for Preventing Moral Injury in Healthcare Staff 

Rich, Mary-Ann, (2010) Objects for Deployment: Mary-Ann Rich. Lulu.com Press. 
Rich, Mary-Ann, (2011) Back' from Battle: After Iraq deployment, a sense of betrayal. Contra Costa 

Times, (January 4) 

AFFILIATIONS 
Army Nurse Corp Association (ANCA) 
Association of California Nurse Leaders (ACNL) 
Association of Operating Room Nurses (AORN) 
Sigma Theta Tau International Honor Society of Nursing (STTI) 
Veterans of Foreign Wars (VFW) 

HONORS and AWARDS 
Meritorious Service Medal; Army Good Conduct Medal; Army Reserve Components Achievement 
Medal (2nd); National Defense Service Medal (3rd); Global War on Terrorism Service Metal; Iraq 
Campaign Medal; Army Service Ribbon; Armed Forces Reserve Medal; Overseas Service Ribbon; 
Served in Designated Imminent Danger Areas; Service in Iraq 2006-2007 in support of Iraqi Freedom 
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BOARD OF SUPERVISORS 

Date Printed: February 18, 2015 Date Established: 

Active 

VETERANS AFFAIRS COMMISSION 

Contact and Address: 

Authority: 

Phone: 

Fax: 

Stephen Noetzel 

3440 25th Street #705 

San Francisco, CA 94110 

Email: noetzelder@gmail.com 

September 13, 1982 

Administrative Code, Section 5.100 et seq. (Added by Ord. 449-82, amended by Ordinance 
Nos. 33-94, 224-94, 97-97, and 245-09). 

Board Qualifications: 

The Veterans Affairs Commission consists of a total of seventeen (17) members, twelve (12) of 
whom are appointed by the Board of Supervisors and five (5) of whom are appointed by the 
Mayor as follows: 
• At least three (3) must be women veterans (at least two (2) members shall be appointed by the 
Board); 
• Two (2) members who served in the Armed Forces of the United States and who have a 
physical disability arising from that service (the Mayor and Board of Supervisors shall each 
appoint at least one (1) member), in accordance with the definitions applied in such cases by the 
Veterans' Administration; and 
• All members shall reside in the City and County of San Francisco. The Board of Supervisors 
may only waive this requirement by Ordinance. 

The term of each member of the Commission shall be four ( 4) years; provided, however; that the 
members first appointed shall, by lot, classify their terms so that three (3) members shall serve a 
one-year term, four ( 4) members shall serve a two-year term, four ( 4) members shall serve a 
three-year term and four (4) members shall serve a four-year term. On the expiration of these 
and all successive terms, their successors shall be appointed for a four-year term in a manner 
similar to that described for the initial members. In the event a vacancy occurs during the term 
of office of any member, a successor shall be appointed for the unexpired portion of the term of 
the office vacated in a manner similar to that described for the initial members. 

"R Board Description" (Screen Print) 
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The Commission shall directly advise the Mayor and the Board of Supervisors on all matters 
affecting veterans of the Armed Forces of the United States of America, on the problems, 
interests and needs of veterans who are residents of the City and County of San Francisco and 
on the coordination of economic development, health care, and social services programs as they 
relate to veterans who are residents of the City and County of San Fran.cisco. 

The Commission shall have the power and duty to: 
• Hold hearings and submit recommendations to the Board of Supervisors and the Mayor 
regarding the problems, interests, and needs of veterans; and 
• Make recommendations to the Board of Supervisors and the Mayor concerning the 
coordination of economic development health care and social services programs as they relate to 
veterans who are residents of the City and County of San Francisco. 

Reports: The Commission shall render an annual written report of its activities to the Board of 
· Supervisors and the Mayor. 

Sunset Date: None referenced. 

"R Board Description" (Screen Print) 
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BOARD of SUPERVISORS 

City Hall 
1 Dr. Carlton B. Goodlett Place, Room 244 

San Francisco 94102-4689 
Tel No. 554-5184 
Fax No. 554-5163 

TDD/TTY No. 554-5227 

VACANCY NOTICE 

VETERANS AFFAIRS COMMISSION 

Replaces All Previous Notices 

NOTICE IS HEREBY GIVEN of the following vacancy: 

Vacant seat 11, succeeding Regalado Bald_onado, resigned, must be an at-large 
appointment, for the unexpired portion of a four-year term ending January 31, 2019_ 

Additional Qualification: All members shall reside in the City and County of San 
Francisco and the Board of Supervisors may only waive this requirement by Ordinance. 

Report: The Commission shall render an annual written report of its activities to the 
Board of Supervisors and the Mayor. 

Sunset Date: None. 

Additional information relating to the Veterans Affairs Commission may be obtained by 
reviewing Administrative Code, Section 5.100, et seq., at 
http://www.sfbos.org/sfmunicodes or by visiting the Veterans Affairs Commission's 
website at http://sfgov.org/vets/. 

Interested persons may obtain an application from the Board of Supervisors' website at 
http://www.sfbos.org/vacaricy application or from the Rules Committee Clerk, 
1 Dr. Carlton B. Goodlett Place, Room 244, San Francisco, CA 94102-4689. 
Completed applications should be submitted to the Clerk of the Board. All applicants 
must be residents of San Francisco. unless otherwise stated. 

· Next Steps: Applicants who meet minimum_ qualifications will be contacted by the 
Rules Committee Clerk once the Rules Committee Chair determines the date of the 
hearing. Members of the Rules Committee will consider the appointment at the meeting 
and applicant(s) may be asked to state their qualifications. The appointment of the 
individual who is recommended by the Rules Committee will be forwarded to the Board 
of Supervisors for final approval. 



Veterans Affairs Commission 
VACANCY NOTICE 
November 19, 2015 Page2 

Please Note: Depending upon the posting date, these vacancies may have already 
been filled To determine if the vacancies for this Commission are still a vailab/e, or if you 
require additional information, please call the Rules Committee Clerk at (415) 554-7702. 

DATED/POSTED: November 19, 2015 

~~~ 
Angela Calvillo 
Clerk of the Board 
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