
PermitSF: Reforming City Permitting Processes1

PermitSF
Reforming City Permitting 
processes 



PermitSF: Reforming City Permitting Processes2

Proposal: Consolidate the two priority permit 
processing programs into one codified program.

Item 2
250538 - Priority Processing for Certain Commercial Uses
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Item 3
250539 - Existing Awning, Sign, and Gate Amnesty Program; Design Standards for Gates, Railings, and Grillwork

▪ Proposal: Allow businesses with security gates 

to participate in amnesty program and ease 

transparency requirements for security gates, 

allowing them to be 100% non-transparent.

▪ Approx. 100 small businesses currently facing 

Planning Code violation complaints for security 

gate installations without a permit 

▪ Examples: Businesses along Grant Ave and 

Mission Street with pending complaints for 

unpermitted gates
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Storefront Transparency

▪ Proposal: Exempt certain critical uses 

from storefront transparency 

requirements

▪ Example: A Child Care Facility received a 

complaint for violating the storefront 

transparency requirement; they did not 

want children visible from a busy corridor

Business Signs

▪ Proposal: Remove permit requirement for business signs painted on building facades, 

window signs and interior signs.

▪ Example: Both businesses shown below received complaints for unpermitted signs; they 

had to obtain a permit to close out the complaint. One business owner came to the Permit 

Center twice and spent several hours there.

Item 4 
250542 - Fenestration, Transparency, and Sign Requirements; Sales & Service Uses in the C-3 and RC District
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Downtown Uses

▪ Proposal: Principally permit certain non-

retail sales and service uses on the ground 

floor in the Downtown-Commercial (C-3) 

Districts, including office, business services, 

and trade offices through 2030. 

Residential-Commercial Districts

▪ Proposal: Ease the filling of non-

ground floor vacancies within Residential-
Commercial (RC) Districts by principally permitting 

retail sales and service uses and non-retail sales and 
services uses at the second floor and above.

▪ Example: Industrial design studio on the second 
floor along Van Ness Ave received a complaint and 

would need to vacate its space because the use is 
not currently permitted.

Example of activated 

ground floor workspace 

downtown

Van Ness 

Ave

Item 4 (cont)
250542 - Fenestration, Transparency, and Sign Requirements; Sales & Service Uses in the C-3 and RC District
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Item 5
250541 - Café Tables and Chairs, Display Merchandise, Appurtenant Building Features, and Sidewalk Shared Spaces

Current Tables and Chairs Requirements

▪ Permit application + fee

▪ A typical business pays approximately $1,000

▪ Certificate of Insurance

▪ Site plan

New Process

▪ Registration (no fee)

▪ Attestation to operating guidelines and program 

requirements

▪ Administrative penalties on second and subsequent valid 

and unaddressed violations

Approx. 215 businesses 
currently hold Tables and 
Chairs permits
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Eliminate minor encroachment permits for routine 

tenant improvements

Businesses spend significant time and money for permits to install:

- Door actuators, wheelchair lifts, or other elements constructed 

for compliant with accessibility standards

- Water spouts, standpipes, outswinging doors, and security gates 

– which are affixed to the building extending no more than four 

inches into the public right of way

These permits can cost thousands of dollars upfront, and they are 

assessed an annual fee thereafter. 

Applications for accessibility related sidewalk improvements 

commonly take 6 –12 months.

Item 5 (cont)
250541 - Café Tables and Chairs, Display Merchandise, Appurtenant Building Features, and Sidewalk Shared Spaces
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▪ Proposal: Simplify and clarify the duration of allowable 

temporary uses, and clarify and expand the definition 

of "Retail Pop Up" uses

Current Temporary Use Authorization Categories

Item 6
250540 - Temporary Use Authorizations

Example: Retail sales activities within 

RH-1 District – Outer Sunset Farmers 

Market
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