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Cleaning Data 
by Category 

Volume increased 
48% from FY 2017 to 
FY 2018. 

FY 2019 volume is 
projected to be over 
147,000, higher than 
FY 2018. 
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Cleaning Data 
by work zone 

We monitor our services by work 
zone and shift. 

Public Works is meeting its 48-hour 
response time for all three shifts. 

Litter Patrol Request - Response Rate and Volume of Service Orders from 311 
Details by Shift and BSES Work Zone 
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Cleaning Data: 
Needles 

Needle-related service orders 
received by Public Works from 
311 increased by 86% from 
FY 2017 to FY 2018. 

It is projected that Public 
Works will receive over 9,000 
needle-related service orders 
by the end of FY 2019. 
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Pit Stop 
Program: 
Steamer 
hot spots 

map 

Top 50 
locations 
citywide with 
most steamer­
related service 
orders. 

Pit Stops 
located near 
these locations 
are shown. 
(Not all existing 
Pit Stops are 
displayed.) 
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Funding Levels- Tree Maintenance Fund 
Prop E passed 
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Funding Levels - Median Maintenance 
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