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Filing Information

Record Number
 
       SFEC126F0001209 
 
Status
 
       BOS Legislative Clerk Acceptance 
 
SFEC126f Form Type
 
       126f4 BOS 
 
File Number (BOS)
 
       260354 
 
Type of Filing
 
       Original 
 



Contractor Information

Contractor Name
 
       San Francisco In-Home Supportive Services Public Authority 
 
Contractor Email
 
       info@sfihsspa.org 
 
Contractor Phone #
 
       (415) 243-4477 
 
International Address?
 
       No 
 
Contractor Address (US)
 
       832 Folsom Street, 9th Floor 
 
Contractor City and State
 
       San Francisco - CA 
 
Contractor Zip Code
 
       94107 
 
Country
 
       United States of America 
 



Contract Information

Contract Amount
 
      $991,313,916.00 
 
Contract Description
 
      The In-Home Supportive Services (IHSS) Program aids eligible low-income older adults and persons 
with disabilities by matching them with IPs who assist them in activities of daily living. The provision of 
this service allows older adults and persons with disabilities to remain safely in their own homes, while 
encouraging independence and rehabilitation where possible. IHSS is provided through either (a) an 
Independent Provider (IP), or (b) a contracted agency provider for those recipients who are unable to find 
and/or supervise their own IPs. Since 2022, the IHSS Program has seen an 18.5% increase in IHSS 
recipients served, currently serving approximately 30,000 IHSS recipients, 95% of whom utilize the IP 
Mode of service. This agreement supports the overall operations of the San Francisco IHSS Public 
Authority (SF IHSS PA) including the administration of health and dental benefits, maintenance of an IP 
Registry, processing of criminal background checks for the IP workforce, including providing LiveScan 
services, operating a Mentorship Program, and staffing the activities of the IHSS Public Authority 
Governing Body. This Governing Body is composed of board appointed members who are responsible 
for advising the SF IHSS PA. State funding provides stipends for Governing Body members to support 
their attendance and participation. 
 

City Agency - Departmental Contact Information

Departmental Contact
 
       Tara Alvarez 
 
Departmental Contact Phone #
 
       +16282712195 
 
Full Department Name
 
       DSS - Human Services Agency 
 

Contract Approval

Mayoral Approval Not Required
 
      false 
 



Affiliates and subcontractors

Entity Type First Name Last Name Entity or Sub/Contractor Name

CEO Eileen Norman

Other Principal Officer Rick Mena

Other Principal Officer Eren Gutierrez

Other Principal Officer Jenny Asinc

Other Principal Officer Josh Flynn

Other Principal Officer Dave Greenebaum

Other Principal Officer Jony Nunez

Board of Directors Robin Wilson-Beattie

Board of Directors Edda Mai Johnson

Board of Directors Daisy McArthur

Board of Directors Sascha Bittner

Board of Directors Keontae Clark

Board of Directors Mara Math

Board of Directors Jesse Nichols

Board of Directors Nicole Bohn

Board of Directors Ted Jackson

Board of Directors Luana McAlpine

Board of Directors Jane Redmond


