
City and County of San Francisco 
Office of Contract Administration 

Purchasing Division 
City Hall, Room 430 

1 Dr. Carlton B. Goodlett Place 
San Francisco, California 94102-4685 

MICROSOFT EA PRODUCTS AGREEMENT 
· BETWEEN THE CITY AND COUNTY OF SAN FRANCISCO AND EN POINTE 

TECHNOLOGIES SALES, INC. 

This agreement (the "Agreement") is made this 25th day of June, 2014, in the City and County 
of San Francisco, State of California, by and between: En Pointe Technologies Sales, Inc. 1 
California Street, Ste. 2800, San Francisco, CA 94111, hereinafter referred to as "Contractor," 
and the City and County of Sa:n Francisco, a municipal corporation, hereinafter referred to as 
"City," acting by and through its Director of the Office of Contract Administration, hereinafter 
referred to as "Purchasing." 

Recitals 

WHEREAS, the Department of Technology acting by and through the Department of 
Technology wishes to procure Microsoft Enterprise Products from Contractor; and, 

WHEREAS, Contractor represents and warrants that it is qualified to provide such enterprise 
products required by City as set forth under this Agreement. 

Now, THEREFORE, the parties agree as follows: 

1. Definitions. Where any word or phrase defined below, or a pronoun used in place thereof, 
is used in any part of this Agreement, it shall have the meaning herein set forth. 

Acceptance 

Authorization; 
Authorization document 
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Notice from the City to Contractor that the Licensed Software 
meets the specifications contained in the Documentation. City's 
Acceptance of the Licensed Software shall be governed by the 
procedures set forth in Section 6. 

'fhi~d~cu111.en! and any attache_d_ appe11dic~s a1ui e)(hi})its, 
including any future written and executed amendments. 

This Agreement and all appendices, a Blanket Purchase Order, 
Contract Order, or Purchase Order of the City, properly executed 
by the Department of Technology and Purchasing, and certified 
by the Controller for the specific funding of this Agreement or 
any modification thereof. 
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Deliverable 

Documentation 

Licensed software 

Saas Application 

Specifications 

Means (a) the output from, or the results of, the Hosting 
Application based upon input from City and/or End Users, and 
(b) any enhancements, configuration, work product or other 

, deliverable produced by Contractor pursuant to the Services 
provided hereunder as further described in Appendix A 

The technical publications relating to the use of the Licensed 
Software, such as reference, installation, administrative and 
programmer manuals, provided by Contractor to City attached 
hereto as Appendix A. 

One or more of the proprietary computer software programs 
identified in the Authorization Document, all related materials; 
Documentation, all corrections, patches or updates thereto, and 
other written information received by City from Contractor, 
whether in machine-readable or printed form. The Authorization 
Document may identify more than one software product or more 
than one copy of any product. 

The computer program resident on Contractor's servers located 
at Contractor's Host Provider Facilities that provides the 
ServiCes described in Appendices A and C, and that may be 
accessed by End Users through the Internet. · 

The functional and operational characteristics of the Licensed 
Software as described in Contractor's current published product 
descriptions and technical manuals attached hereto or referenced 
in Appendix A. 

Whenever the words "as directed," "as required," "as permitted," or words of like effect are 
used, it shall be understood as the direction, requirement, or permission of the Department of 
Technology [DT]. The words "sufficient," "necessary," or "proper," and the like, mean 
sufficient, necessary or proper in the judgment of the DT, unless otherwise indicated by the 
context. 

2. Certification of Funds; Budget and Fiscal Provisions; Termination in the Event of 
Non-Appropriation. This Agreement is subject to the budget and fiscal provisions of the· City's 
Charter. Charges will accrue only after prior written authorization certified by the Controller, 

.. and theamourif ofCify's obligation hereunder shall noiafany ffmeexceedthe-amount certified 
for the purpose and period stated in such advance authorization. This Agreement will terminate 
without penalty, liability or expense of any kind to City at the end of any fiscal year if funds are 
not appropriated for the next succeeding fiscal year. If funds are appropriated for a portion of the 
fiscal year, this Agreement will terminate, without penalty, liability or expense of any kind at the 
end of the term for which funds are appropriated. City has no obligation to make appropriations 
for this Agreement in lieu of appropriations for new or other agreements. City budget decisions 
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are subject to the discretion of the Mayor and the Board of Supervisors. Contractor's assumption 
of risk of possible non-appropriation is part of the consideration of this Agreement. 

THIS SECTION CONTROLS AGAINST ANY AND ALL OTHER PROVISIONS OF 
THIS AGREEMENT. 

3. Term of the Agreement. Subject to Section 1, the license granted under this Agreement 
shall be from June 1, 2014 to May 31, 2017, except that the City in its sole discretion may 
extend the agreement for two additional years. 

4. Effective Date of the Agreement. This Agreement shall become effective when the 
Controller has certified to the availability of funds and Contractor has been notified in writing. 

5. License 

a. Grant of License. Subject to the terms and conditions of this Agreement, Contractor 
grants City an Enterprise License in accordance with Appendix A. City acknowledges and 

. agrees that the Licensed Software is the proprietary information of Contractor and that this 
Agreement grants City no title or right of ownership in the Licensed Software. 

b. .License Grant. Subject to the payment of the fees described herein, Contractor 
herby grants to City and End Users, a non-exclusive, worldwide license to use, display, and 
execute the Saas Application and City Software during the Term and any renewals thereof, if 
any. 

c. Click-Wrap Disclaimer. No 'click to accept' agreement that may be required for the 
End Users access to the SaaS Application or Contractor's Website and no 'terms of use' or 
'pti:-vaey=pt:ffiey'=tefereneetl=thereirrur=eonditfoned for=use=o-f the S'aaS"'Appl±cation 01 eomractOf' 
Website shall apply. Only the provisions of this Agreement shall apply to End Users for access 
thereto and use thereof. The Parties acknowledge that each End User may be required to click 
"Accept" as a condition of access to the City's Website, but the provisions of such 'click to 
accept' agreement and other terms (including Terms of Use and Privacy Policy) referenced 
therein shall be null and void for each such End User. 

d. SaaS Application Title. City acknowledges that title to each SaaS Application shall 
at all times remain with Contractor, and that City has no rights in the Saas Application except 
those expressly granted by this Agreement. City agrees not to remove or destroy any proprietary 
markings or proprietary legends placed upon or contained within any Saas Application or any 
related materials or Documentation by Contractor. 

e. Source Code. Provided City is current on its payments, Contractor agrees to provide 
City with a current copy of the Contractor's most recent source code version for the Licensed 
Application (Support Source Code), in the event that (a) Contractor is liquidated or dissolved, 

- provided ·such-liquidation or-dissolutionis-notinconnectionwiththe-saleof all· or-substantially· 
all of the related software assets or stock of Contactor to a successor entity in a merger or 
acquisition, or (b) Contractor generally discontinues support for a particular Licensed 
Application product currently supported and licensed to City under this Saas Agreement, and 
City is paid current on applicable annual fees, provided such Saas Product is not continued by 
another entity or a replacement product which substantially performs the same function is not 
available from Contractor. 
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f. Authorized APis. City shall also be permitted to access and use Contractor's 
Application Program Interfaces (API's) and develop and modify macros and user interfaces. For 
purposes of this Agreement, such development shall be deemed an authorized modification. Any 
such macros or user interfaces developed by the City shall become the property of the City. 

6. Acceptance Testing. After Contractor has installed the Licensed Software,. the City shall 
have a period of 30 days ("Acceptance Testing Period") from the date of installation to verify 
that the Licensed software substantially performs to the specifications contained in the 
Documentation. In the event that the City determines that the Licensed Software does not meet 

· such specifications, the City shall notify the Contractor in writing, and Contractor shall modify 
or correct the Licensed Software so that it satisfies the Acceptance criteria. The date of 
Acceptance will be that date upon which City provides Contractor with written notice of 
satisfactory completion of Acceptance testing. If City notifies Contractor after the Acceptance 
Testing Period that the Licensed Software does not meet the Acceptance criteria of this section, 
then City shall be entitled to terminate this License in accordance with the procedures specified 
in Section 30(b) herein, and shall be entitled to a full refund of the license fee. 

7. Training. Contractor will provide training credit in the use and operation of the Licensed 
Software in accordance with MSLI website. Upon request by the City, Contractor will provide 
additional training at its current best government rates. 

8. Contractor's Default. Failure or refusal of Contractor to perform or do any act herein 
required shall constitute a default. In the event of any default, in addition to any other remedy 
available to City, this Contract may be terminated by City upon ten days written notice. Such 
termination does not waive any other legal remedies available to Citv. 

9. Maintenance and Support 

a. Maintenance and Support Services. After Acceptance of the Licensed Software 
and subject to the terms, conditions, and charges set forth in this Section, Contractor will provide 
City with maintenance and support services for the Licensed Software as follows: (i) Contractor 
will provide such assistance as necessary to cause the Licensed Software to perform in 
accordance with the Specifications as set forth in the Documentation; (ii) Contractor will 
provide, for City's use, whatever improvements, enhancements, extensions and other changes to 
the Licensed Software Contractor may develop, and (iii) Contractor will update the Licensed 
Software, as required, to cause it to operate under new versions or releases of the operating 
system specified in the Authorization Document so long as such updates are made generally· 
available to Contractor's other Licensees. 

b. Changes in Operating System. If City desires to obtain a version of the Licensed 
Software that operates under an operating system not specified in the Authorization Document, 
Contractor will-provide City with-the-appropriate version of the-Lkensed-Software,-if available,·· 
on a 90-day trial basis without additional charge, provided City has paid all maintenance and 
support charges then due. At the end of the 90-day trial period, City must elect one of the 
following three options: (i) City may retain and continue the old version of the Licensed 
Software, return the new version to Contractor and continue to pay the applicable rental or 
license fee and maintenance charges for the old version; (ii) City may retain and use the new 
version of the Licensed Software and return the old version to Contractor, provided City pays 
Contractor the applicable rental or license fee and maintenance charges for the new version of 
the Licensed Software; or (iii) City may retain and use both versions of the Products, provided 
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City pays Contractor the applicable rental or license fee and maintenance charges for both 
versions of the Licensed Software. City will prompt! y issue the necessary Authorization 
Document(s) to accomplish the above. 

c. Charges-Limited Term License. All charges for maintenance and support are 
included in the fees referenced in Appendix B. · 

d. Charges for Subsequent Years. City written notice -of such increase at least thirty 
(30) days prior to the expiration of the applicable maintenance period. Annual maintenance and 
support charges may increase dependent on the number of users subject to the provisions in 
Section 13. An increase in the Guaranteed Maximum Amount of the Agreement will require an 
amendment executed and approved in the same manner as this Agreement. Contractor will make 
maintenance and support services, available to City for a minimum of 3 years. 

e. Warranties: Right to Grant License. Contractor hereby warrants that it has title to 
and/or the authority to grant a license of the Licensed Software to the City. 

10. Warranties: Conformity to Specifications. Contractor warrants that when the Licensed 
Software specified in the Authorization Document and all updates and improvements to the 
Licensed Software are delivered to City, they will be free from defects as to design, material, and 
workmanship and will perform on the Designated CPU in accordance with the Contractor's 
published specifications for the Licensed Software for a period of [insert number] days from 
City's Acceptance of such Licensed Software. 

11. Infringement Indemnification. If notified promptly in writing of any judicial action 
brought against City based on an allegation that City's use of the Licensed Software infringes a 
patent, copynght, or any nght of a thifd party or constitutes misuse or misappropnatlon of a trade 
secret or any other right in intellectual property (Infringement), Contractor will hold City. 
harmless and defend such action at its own expense. Contractor will pay the costs and damages 
awarded in any such action or the cost of settling such action, provided that Contractor shall have 
sole control of the defense of any such action and all negotiations or its settlement or 
compromise. If notified promptly in writing of any informal claim (other than a judicial action) 
brought against City based on an allegation that City's use of the Licensed Software constitutes 
Infringement, Contractor will pay the costs associated with resolving such claim and will pay the 
settlement amount (if any), provided that Contractor shall have sole control of the resolution of 
any such claim and all negotiations for its settlement. 

In the event a final injunction is obtained against City's use of the Licensed Software by 
reason of Infringement, or in Contractor's opinion City's use of the Licensed Software is likely 
to become the subject of Infringement, Contractor may at its option and expense: (a) procure for 
City the right to continue to use the Licensed Software as contemplated hereunder, (b) replace 

.. · ·· ··· ···· ... ·· -the bieensed-80ftware-with-a-n0n-infringing,fonctionally equivalent-substitute. Licensed---··· .......... · · ·- .. .. 
Software, or (c) suitably modify the Licensed Software to make its use hereunder non-infringing 
while retaining functional equivalency to the unmodified version of the Licensed Software. If 
none of these options is reasonably available to Contractor, then the applicable Authorization 
Document or relevant part of such Authorization Document may be terminated at the option of 
either party hereto and Contractor shall refund to City all amounts paid under this Agreement for 
the license of such infringing Licens~d Software. Any unauthorized modification or attempted 
modification of the Licensed Software by City or any failure by City to implement any 
improvements or updates to the Licensed Software, as supplied by Contractor, shall void this 
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· indemnity unless City has obtained prior written authorization from Contractor permitting such 
modification, attempted modification or failure to implement. Contractor shall have no liability 
for any claim of Infringement based on City's use or combination of the Licensed Software with 
products or data of the type for which the Licensed Software was neither designed nor intended 
to be used. 

12. Payment. Compensation shall be due and payable within 45 days of the date of invoice. 
In no event shall the amount of this Agreement exceed Nine Million, Eight Hundred Sixty-Nine 

·Thousand, Two Hundred and Ninety-Two Dollars and Ninety-Five Cents [$9,869, 292.95]. The 
breakdown of costs associated with this Agreement is provided for in Appendix B. No charges 
shall be incurred under this Agreement nor shall any payments become due to Contractor until 
Licensed Software and services required under this Agreement are received from Contractor and 
approved by DT as being in ~ccordance with this Agreement. 

In no event shall City be liable for intere~t or late charges for any late payments. 

13. Guaranteed Maximum Costs. The City's obligation hereunder shall not at any time 
exceed the amount certified by the Controller for the purpose and period stated in such 
certification. Except as may be provided by City ordinances governing emergency conditions, 
the City and its employees and officers are not authorized to request Contractor to perform 
services or to provide materials, equipment and supplies that would result in Contractor 
performing services or providing materials, equipment and supplies that are beyond the scope of 
the services, materials, equipment and supplies agreed upon in the contract unless the agreement 
is amended in writing and approved as required by law to authorize additional services, 
materials, equipment or supplies. The City is not required to reimburse Contractor for services 
matenals, equipment or supplies that are provided by Contractor which are beyond the scope of 
the services, materials, equipment and supplies agreed upon in the contract and which were not 
approved by a written amendment to the agreement having been lawfully executed by the City. 
The City and its employees· and officers are not authorized to offer or promise to Contractor 

. additional funding for the contract which would exceed the ma.Ximum amount of funding 
provided for in the contract for Contractor's performance under the contract. Additional funding 
for the contract in excess of the maximum provided in the contract shall require lawful approval 
and certification by the Controller of the City and County of San Francisco. The City is not 
required to honor any offered or promised additional funding for a contract which exceeds the 
maximum provided in the contract which requires lawful approval and certification of the 
Controller when the lawful approval and certification by the Controller has not been obtained. 
The Controller is not authorized to make payments on any contract for which funds have not 
been certified as available in the budget or by supplemental appropriation. 

14. Invoice Format. Invoices furnished by Contractor under this Agreement must be in a 
formaeceptable-t0·the Gontroller,.-and must-include·a-unique·identifyirrg number::--All amounts·· · 
paid by City to Contractor shall be subject to audit by City. Payment shall be made by City to 
Contractor at the address specified in the section entitled ''Notices to the Parties." 

15. Submitting False Claims; Monetary Penalties. Pursuant to San Francisco 
Administrative Code §21.35, any contractor, subcontractor or consultant who submits a false 
claim shall be liable to the City for the statutory penalties set forth in that section. The text of 
Section 21.35, along with the entire San Francisco Administrative Code is available on the web 
at http://www.municode.com/Library/ clientCodePage. aspx ?clientID=4201. A contractor, 
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subcontractor or consultant will be deemed to have submitted a false claim to the City if the 
contractor, subcontractor or consultant: (a) knowingly presents or causes to be presented to an 
officer or employee of the City a false claim or'request for payment or approval; (b) knowingly 
makes, uses, or causes to be made or used a false record or statement to get a false claim paid or 
approved by the City; (c) conspires to defraud the City by getting a false claim allowed or paid 
by the City; ( d) knowing! y makes, uses, or causes to be made or used a false record or statement 
to conceal, avoid, or decrease an obligation to pay or transmit money or property to the City; or 
(e) is a beneficiary of an inadvertent submission of a false claim to the City, subsequently 
discovers the falsity of the claim, and fails to disclose the false claim to the City within a 
reasonable time after discovery of the false claim. 

16. Taxes. Payment of any taxes, including possessory interest taxes, and California sales and 
use taxes, levied upon this Agreement, the transaction, or the services delivered pursuant hereto, 
shall be the obligation of Contractor. 

17. Payment Does Not Imply Acceptance of Work. The granting of any payment by City, or 
the receipt thereof by Contractor, shall in no way lessen the liability of Contractor to replace 
unsatisfactory work, the Licensed Software, although the unsatisfactory character of such work, 
or Licensed Software may not have been apparent or detected at the time such payment was 
made. Software; components, or workmanship that do not conform to the requirements of this 
Agreement may be rejected by City and in such case must be replaced by Contractor without . 
delay. 

18. Qualified Personnel . . Work under this Agreement shall be performed only by competent 
personnel under the supervision of and in the employment of Contractor. Contractor will comply 
with City's reasonable requests regarding assignment of personnel, but all personnel, including 
those assigned at City's request, must be supervised by Contractor. 

19. Responsibility for Equipment. City shall not be responsible for any damage to persons or 
property as a result of the use, misuse or failure of any equipment used by Contractor, or by any 
of its employees, even though such equipment be furnished, rented or loaned to Contractor by 
City. The acceptance or use of such equipment by Contractor or any of its employees means that 
Contractor accepts full responsibility for and agrees to exonerate, indemnify, defend and save 
harmless City from and against any and all claims for any damage or injury of any type arising 
from the use; misuse or failure of such equipment, whether such damage be to Contractor, its 
employees, City employees or third parties, or to property belonging to any of the above. 

20. Independent Contractor; Payment of Taxes and Other Expenses 

a. Independent Contractor. Contractor or any agent or employee of Contractor shall 
be deemed at all times to be an independent contractor and is wholly responsible for the manner 

.ifi.whiGh-it performs-the services-andworK.-requestedbyCityunderthis~Agreement Gontractor­
or any agent or employee of Contractor shall not.have employee status with City, nor be entitled 
to participate in any plans, arrangements, or distributions by City pertaining to or in connection 
with any retirement, health or other benefits that City may offer its employees. Contractor or any 
agent or employee of Contractor is liable for the acts and omissions of itself, its employees and 
its agents. Contractor shall be responsjble for all obligations and payments, whether imposed by 
federal, state or local law, including, but not limited to, FICA, income tax withholdings, 
unemployment compensation, insurance, and other similar responsibilities related to Contractor's 
performing services and work, or any agent or employee of Contractor providing same. Nothing 
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in this Agreement shall be construed as creating an employment or agency relationship between 
City and Contractor or any agent or employee of Contractor. Any terms in this Agreement 
referring to direction from City shall be construed as providing for direction as to policy and the 
result of Contractor's work only, and not as to the means by which such a result is obtained. 
City does not retain the right to control the means or the method by which Contractor performs 
work under this Agreement. · 

b. Payment of Taxes and Other Expenses. Should City, in its discretion, or a relevant 
taxing authority such as the Internal Revenue Service or the State Employment Development 
Division, or both, determine that Contractor is an employee for purposes of collection of any 
employment taxes, the amounts payabie under this Agreement shall be reduced by amounts equal 
to both the employee and employer portions of the tax due (and offsetting any credits for 
amounts already paid by Contractor which can be applied against this liability). City shall then 
forward those amounts to the relevant taxing authority. Should a relevant taxing authority 
determine a liability for past services performed by Contractor for City, upon notification of such 
fact by City, Contractor shall promptly remit such amount due or arrange with City to have the 
amount due withheld from future payments to Contractor under this Agreement (again, offsetting 
_any amounts already paid by Contractor which can be applied as a credit against such liability). 
A "determination of employment status pursuant to the preceding two paragraphs shall be solely 
for the purposes of the particular fax in question, and for all other purposes of this Agreement, 
Contractor shall not be considered an employee of City. Notwithstanding the foregoing, should 
any court, arbitrator, or administrative authority determine that Contractor is an employee for 
any other purpose, then Contractor agrees to a reduction in City's financial liability so that City's 
total expenses under this Agreement are not greater than they would have been had the court 

arbitrator, or administrative authority determined that Contractor was not an employee. 

21. Insurance 

a. Without in any w~y limiting Contractor's liability pursuant to the "Indemnification" 
section of this Agreement, Contractor must maintain in force, during the full term of the 
Agreement, insurance in the following amounts and coverages: 

l)Workers' Compensation, in statutory amounts, with Employers' Liability· 
Limits not less than $1,000,000 each accident, injury, or illness; and 

2)Commercial General Liability Insurance with limits not less than $1,000,000 
each occurrence Combined Single Limit for Bodily Injury and Property Damage, including 
Contractual Liability, Personal Injury, Products and Completed Operations; and 

3)Commercial Automobile Liability Insurance with limits not less than 
$1,000,000 each occurrence Combined Single Limit for Bodily Injury and Property Damage, 
including-Owned, Non-Owned and Hired-auto covernge-, as applicable;- -

b. Commercial General Liability and Commercial Automobile Liability Insurance 
policies must be endorsed to provide: 

1) Name as Additional Insured the City and County of San Francisco, its Officers, 
Agents, and Employees. 

2) That such policies are primary insurance to any other insurance available to the 
Additional Insureds, with respect to any claims arising out of this Agreement, and that insurance 
applies separately to each insured against whom claim is made or suit is brought 
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c. Regarding Workers' Compensation, Contractor hereby agrees to waive subrogation 
which any insurer of Contractor may acquire from Contractor by virtue of the payment of any 
loss. Contractor agrees to obtain any endorsement that may be necessary to effect this waiver of 
subrogation. The Workers' Compensation policy shall be endorsed with a waiver of subrogation 
in favor of the City for all work performed by the Contractor, its employees, agents and 
subcontractors. · · 

d. All policies shall provide thirty days' advance written notice to the City ofreduction 
or nonrenewal of coverages or cancellation of coverages for any reason. Notices shall be sent to 
the City address in the "Notices to the Parties" section. 

e. Should any of the required insurance be provided under a claims-made form, 
Contractor shall maintain such coverage continuously throughout the term of this Agreement 
and, without lapse, for a period of three years beyond the expiration of this Agreement, to the 
effect that, should occurrences during the contraet term give rise to claims made after expiration 
of the Agreement, such claims shall be covered by such claims-made policies. 

f. Should any of the required insurance be provided under a form of coverage that 
includes a general annual aggregate limit or provides that claims investigation or legal defense 
costs be included in such general annual aggregate limit, such general annual aggregate limit 
shall be double the occurrence or claims limits specified above. 

g. Should any required insurance lapse during the term of this Agreement, requests for 
payments originating after such lapse shall not be processed until. the City receives satisfactory 
evidence of reinstated coverage as required by this Agreement, effective as of the lapse date. If 
imuriu1GG=icS=Ho-t--roinstat%dy-thG=Ctly=l'ttft-)¥ftt it~o-1&-o-t'tio-ll, tGrminat&cthis=-Agreement=effes-ti ~-0-n== 
the date of such lapse of insurance. 

h. Before commencing any operations under this Agreement, Contractor shall furnish to 
City certificates of insurance and additional insured policy endorsements with insurers with 

·ratings comparable to A-, VIII or higher, that are authorized to do business in the State of 
California, and that are satisfactory to City, in form evidencing all coverages set forth above. 
Failure to maintain insurance shall constitute. a material breach of this Agreement. · 

i. Approval of the insurance by City shall not relieve or decrease the liability of 
Contractor hereunder. 

j. (Reserved) 

22. Indemnification and General Liability. Contractor shall indemnify and save harmless 
City and its officers, agents and employees from, and, if requested, shall defend them against any 
and all loss, cost, damage, injury, liability, and claims thereof for injury to or death of a person, 

... including employees of Contractor or loss.of or damage to.property,arisiQg directly-or-indirectly . 
from Contractor's performance of this Agreement, except to the extent that such indemnity is 
void or otherwise unenforceable under applicable law in effect on or validly retroactive to the 
date of this Agreement and except where such loss, damage, injury, liability or claim is the result 
of active negligence or willful misconduct of City and in not contributed to by any act of, or by 
any omission to perform some duty imposed by law or agreement on Contractor, its 
subcontractors or either's agent or employee. The foregoing indemnity shall include, without 
limitation, reasonable fees of attorneys, consultants and experts and related costs and City's costs 
of investigating any claims against the City. In addition to Contractor's obligation to indemnify 
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City, Contractor specifically acknowledges and agrees that it has an immediate and independent 
obligation to defend City from any claim which actually or potentially falls within this · 
indemnification provision, even.if the allegations are or may be groundless, false or fraudulent, 
which obligation arises at the time such claim is tendered to Contractor by City and continues at 
all times thereafter. 

23. Incidental and Consequential Damages. Contractor shall be responsible for incidental 
and consequential damages resulting in whole or in part from Contractor's acts or omissions. 
Nothing in this Agreement shall constitute a waiver of limitation of any rights which City may 
have under applicable law. 

24. Liability of City. CITY'S PAYMENT OBLIGATIONS UNDER THIS AGREEMENT 
SHALL BE LWITED TO THE PAYMENT OF THE COMPENSATION PROVIDED FOR IN 
SECTION 14 OF THIS AGREEMENT. NOTWITHSTANDING ANY OTHER PROVISION 
OF THIS AGREEMENT, IN NO EVENT SHALL CITY BE LIABLE, REGARDLESS OF 
WHETHER ANY CLAW IS BASED ON CONTRACT OR TORT, FOR ANY SPECIAL, 
CONSEQUENTIAL, INDIRECT OR INCIDENTAL DAMAGES, INCLUDING, BUT NOT 
LWITED TO, LOST PROFITS, ARISING OUT OF OR IN CONNECTION WITH THIS . 
AGREEMENT OR THE SERVICES PERFORMED IN CONNECTION WITH THIS 
AGREEMENT . 

. 25. Nondisclosure. City agrees that it shall treat the Licensed Software with the same degree 
of care as it treats like information of its own, which it does not wish to disclose to the public, 
from the date the Licensed Software is Accepted by the City until the license is terminated as 
provided herein. The obligations of the City set forth above, however, shall not apply to the 
Licensed Software, or any portion thereof, which: 

a. is now or hereafter becomes publicly known; 

b. is .disclosed to the City by a third party which the City has no reason to believe is not 
legally entitled to .disclose such information; 

c. is known to the City prior to its receipt of the Licensed Software; 

d. is subsequently developed by the City independently of any disclosures made 
hereunder by Contractor; 

e. is disclosed with Contractor's prior written consent; 

f. is disclosed by Contractor to a third party without similar restrictions. 

26. Proprietary or Confidential Information of City. Contractor understands and agrees 
that, in the performance of the work or services under this Agreement or in contemplation 
th~i::eof, C::Q11,tJ:a.c;t9r may h(ly~_ access JQ_PiiY£tte_Qr_c;g11fig~11ti_aj_inf()l}ll_f!tio11 which fil(lY Pt!Q\\flled. 
or controlled by City and that such information may contain proprietary or confidential details, 
the disclosure of which to third parties may be damaging to City. Contractor agrees that all 
information disclosed by City to Contractor shall be held in confidence arid used only in the 
performance of the Agreement. Contractor shall exercise the same standard of care to protect 
such information as a reasonably prudent Contractor would use to protect its own proprietary 
data. 

27. Protection of Private Information. Contractor has read and agrees to the terms set forth 
in San Francisco Administrative Code Sections 12M.2, "Nondisclosure of Private Information," 
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and 12M.3, "Enforcement" of Administrative Code Chapter 12M, "Protection of Private 
Information," which are incorporated herein as if fully set forth. Contractor agrees that any 
failure of Contactor to comply with the requirements of Section 12M.2 of this Chapter shall be a 
material breach of the Contract. In such an event, in addition to any other remedies available to 
it under equity or law, the City may terminate the Contract, bring a false claim action against the 
Contractor pursuant to Chapter 6 or Chapter 21 of the Administrative Code, or debar the 
Contractor. 

28. Termination 

a. Basis for Termination by Contractor. Contractor shall have the right to temiinate 
this Agreement if City is delinquent in making paym~nts of any sum due under this Agreement 
and continues to be delinquent for a period of ninety days after the last day payment is due; 
provided, however, that written notice is given to City by Contractor of the expiration date of the' 
ninety-day delinquency period at least ten days prior to the expiration date or, to terminate this 
Agreement if City commits any other breach of this Agreement and fails to remedy si.;ich breach 
within thirty days after receipt of written notice b.y Contractor of such breach. 

b. Basis for Termination by City. City shall have the right, without further obligation 
or liability to Contractor (except as specified in Sections 29 (Protection of Private Information) 
and 30(c) (Disposition of Licensed Software on Termination) hereof): (i) to immediately 

· terminate this Agreement or the applicable Authorization Document if Contractor commits any 
breach of this Agreement and fails to remedy such breach within thirty (30) days after written 
notice by City of such breach, in which event, Contractor shall reimburse_City in the same 
manner as for the removal of the Licensed Software due to infringement under Section 13; or (ii) 
to terminate this Agreement or the applicable Authorization Document upon ninety (90) days 
prior written notice for any reason if the license granted hereunder is for any term other than 
perpetual. In the event the license granted is perpetual, termination of this Agreement or the 
applicable Authorization Document by City shall be effective upon receipt by Contractor of 
written notice of said termination. 

· c. Disposition of Licensed Software on Termination. Upon the expiration or 
termination of this Agreement or an applicable Authorization Document for any reason other 
than as provided for in Section 5(a) (Grant of License), City shall immediately: (i) return the 
Licensed Software to Contractor together with all Documentation; (ii) purge all copies of the 
Licensed Software or any portion thereof from all CPU's and from any computer storage 
medium or device on which City has placed or permitted others to place the Licensed Software; 
and (iii) give Contractor written certification that through its best efforts and to the best of its 
knowledge, City has complied with all of its obligations under Section 30(c) . 

. ·. _ . __ . __ .. _ _!h_ ---~!!!YiY~J. _ _Ih!~~~ctiQ!!~!ld the fo]9_\YJ11g sectJ..Q!!~_gf_Qiis ,Agr~~!ll~.!!t.§_h~l §.l1!YLve __ _ ___ _ _ _ _ 
termination of expiration of this Agreement: 

11. Infringement Indemnification. 
15 Submitting False Claims; Monetary 

Penalties. 
Taxes 16 

17 Payment Does Not Imply Acceptance of 
Work. 

19 Responsibility for Equipment 
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Nondisclosure. 
Proprietary or Confidential 
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Protection of Private Information. 
Non-Waiver of Rights. 
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20 Independent Contractor; Payment of 39 Administrative Remedy for 
Taxes and Other Expenses Agreement Interpretation 

21 Insurance 40 Agreement Made in California; 
Venue. 

22 Indemnification and General Liability. 41 Construction 
23 Incidental and Consequential Damages. 42 Entire Agreement 
24 Liability of City. 

29. Notice to the Parties. Unless otherwise indicated else:where in this Agreement, all written 
communications sent by the parties may be by U.S. mail, and e-mail, and shall be addressed as 
follows: 

To City: Kendall Warrington 
Contract Administration 
Department of Technology 
One South Van Ness Ave., 2nd Floor. 
San Francisco, CA 94103 
Email: Kendall.Warrington@sfgov.org 

To Contractor: En Pointe Technologies Sales, Inc. 
1 California Street, Ste. 2800 
San Francisco, CA 94111 

Either party may change the address to which notice is to be sent by giving written notice thereof 
to the other party. If e-mail notification is used, the sender must specify a Receipt notice. Any 
notice of default must be sent by registered mail. 

30. Bankruptcy. In the event that either party shall cease conducting business in the normal 
course, become insolvent, make a general assignment for the benefit of creditors, suffer or permit 
the appointment of a receiver for its business or assets or shall avail itself of, or become subject 
to, any proceeding under the Federal Bankruptcy Act or any other statute of any state relating to 
insolvency or the protection of rights of creditors, then at the option of the other party this 
Agreement shall terminate and be of no further force and effect. 

31. Subcontracting. Contractor is prohibited from subcontracting this Agreement or any part 
of it unless such subcontracting is first approved by City in.writing. Neither party shall, on the 
basis of this Agreement, contract on behalf of or in the name of the other party. An agreement 
made in violation of this provision shall confer no rights on any party and shall be null and void. 

32. Assignment. The services to be performed by Contractor are personal in character and 
neither this Agreement nor any duties or obligations hereunder may be assigned or delegated by 
the Contractor unless first approved by City by written instrument executed and approved in the 
same manner as this Agreement. 

33. Compliance with Americans with Disabilities Act. Contractor acknowledges that, 
pursuant to the Americans with Disabilities Act (ADA), programs, services and other activities 
provided by a public entity to the public, whether directly or through a contractor, must be 
accessible to the disabled public. Contractor shall provide the services specified in this 
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Agreement in a manner that complies with the ADA and any and all other applicable federal, 
state and local disability rights legislation. Contractor agrees not to discriminate against disabled 
persons in the provision of services, benefits or activities provided under this Agreement and 
further agrees that any violation of this prohibition on the part of Contractor, its employees, 
agents or assigns will constitute a material breach of this Agreement. 

34. Sunshine Ordinance. In accordance with San Francisco Administrative Code Section 
67.24(e), contracts, contractors' bids, responses to requests for proposals and all other records of 
communications between City and persons or firms seeking contracts, shall be open to inspection 
immediately after a contract has been awarded. Nothing in this provision requires the disclosure 
of a private person or organization's net wori:h or other proprietary financial data submitted for 
qualification for a contract or other benefit until and unless that person or organization is 
awarded the contract or benefit. Information provided which is covered by this paragraph will be 
made available to the public upon request. 

35. Limitations on Contributions. Through execution of this Agreement, Contractor 
acknowledges that it is familiar with section 1.126 of the City's Campai&n and Governmental 
Conduct Code, which prohibits any person who contracts with the City for the rendition of 
personal services, for the furnishing of any material, supplies or equipment, for the sale or lease 
of any land or building, or for a grant, loan or loan guarantee, from making any campaign 
contribution to (1) an individual holding a City elective office if the contract must be approved 
by the individual, a board on which that individual serves, or the board of a state agency on 
which an appointee of that individual serves, (2) a candidate for the office held by such 
individual, or (3) a committee controlled by such individual, at any time from the 
commenee111ent=o-f'neg-otiafi01ts=fur=the=eonttact untH=tb:e=later=of eil'her=the=termitrd'tion=of 
negotiations for such contract or six months after the date the contract is approved. Contractor 
acknowledges that the foregoing restriction applies only if the contract or a combination or series 
of contracts approved by the same individual or board in a fiscal year have a total anticipated or 
actual value of $50,000 or more. Contractor further acknowledges that the prohibition on 
contributions applies to each prospective party to the contract; each member of Contractor's 
board of directors; Contractor's chairperson, chief executive officer, chief financial officer and 
chief operating officer; any person with an ownership interest of more than 20 percent in 
Contractor; any subcontractor listed in the bid or contract; and any committee that is sponsored 
or controlled by Contractor. Additionally, Contractor acknowledges that Contractor must inform 
each of the persons described in the preceding sentence of the prohibitions contained in Section 
1.126. Contractor further agrees to provide to City the names of each person, entity or 
committee described above. 

36. Conflict of Interest. Through its execution of this Agreement, Contractor acknowledges· 
. _ tl:J_(!t it isf<:tmiliID"._with th~ prnyi.§lQQQf B~~.tiQnJ S,103.of tb~_C_ity's Ch<lft~r,.Arti.cl~ ID, Chapt~r 2 

of the City's Campaign and Governmental Code, and Section 87100 et seq. and Section 1090 et 
seq. of the Government Code of the State of California, and certifies that it does not know of any 
facts which constitutes a violation of said provisions and agrees that it will immediately notify 
the City if it becomes aware of any such fact during the term of this Agreement. 

37. Non-Waiver of Rights. The omission by either party at any time to enforce any default or 
right reserved to it, or to require performance of any of the terms, covenants, or provisions hereof 
by the other party at the time designated, shall not be a waiver of any such default or right to 
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which the party is entitled, nor shall it in any way affect the right of the party to enforce such 
provisions thereafter. 

38. Modification of Agreement. This Agreement may not be modified, nor may compliance 
with any of its terms be waived, except by written instrument executed and approved in the same 
manner as this Agreement. 

39. Administrative Remedy for Agreement Interpretation. Should any question arise as to 
the meaning and intent of this Agreement, the question shall, prior to any other action or resort to 
any other legal remedy, be referred to Purchasing who shall decide the true meaning and intent 
of the Agreement. 

40. Agreement Made in California; Venue. The formation, interpretation and performance 
of this Agreement shall be governed by the laws of the State of California. Venue for all 
litigation relative to the formation, interpretation and performance of this Agreement shall be in 
San Francisco. 

41. Construction. All paragraph captions are for reference only and shall not be considered in 
construing this Agreement. 

· 42. Entire Agreement. This contract sets forth the entire Agreement between the parties, and 
supersedes all other oral or written provisions. If any provision of this Agreement is held to be 
unenforceable, this Agreement shall be construed without such provision. 

43. Compliance with Laws. Contractor shall keep itself fully informed of the City's Charter, 
codes, ordinances and regulations of the City and of all state, and federal laws in any manner 
affecting the=perfo.rmancaof-thi&A.gmement, and mm:t at all times comply '"itb su.ciLl.-0£aLcodes, 

· ordinances, and regulations and all applicable laws. 

44. Graffiti Removal. Graffiti is detrimental to the health, safety and welfare of the 
community in that it promotes a perception in the community that the laws protecting public and-· 
private property can be disregarded with impunity. This perception fosters a sense of disrespect 
of the law that results in an increase in crime; degrades the community and leads to urban blight; 
is detrimental to property values, business opportunities and the enjoyment of life; is inconsistent 
with the City's property maintenance goals and aesthetic standards; and results in additional 
graffiti and in other properties becoming the target of graffiti unless it is quickly removed from 
public and private property. Graffiti results in visual pollution and is a public nuisance. Graffiti 
must be abated as quickly as possible to avoid detrimental impacts on the City and County and 
its residents, and to prevent the further spread of graffiti. Contractor shall remove all graffiti 
from any real property owned or leased by Contractor in the City and County of San Francisco 
within forty eight ( 48) hours of the earlier of Contractor's (a) discovery or notification of the 
graffiti or (b) receipt of notification of the graffiti from the Department of Public Works. This 

-se-cti.611-ISnot iiifeil<lecHoreqiirre-acoiitiactoi-tofaeacnanyleas-eor offieragreemenflhiit ifmay 
have concerning its use of the real property. The term "graffiti" means any inscription, word, 
figure, marking or design that is affixed, marked, etched, scratched, drawn or painted on any 
building, structure, fixture or other improvement, whether permanent or temporary, including by 
way of example only and without limitation, signs, banners, billboards and fencing surrounding 
construction sites, whether public or private, without the consent of the owner of the property or 
the owner's authorized agent, and which is visible from the public right-of-way. "Graffiti" shall 
not include: (1) any sign or banner that is authorized by, and in compliance with, the applicable 
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requirements of the San Francisco Public Works Code, the San Francisco Planning Code or the 
San Francisco Building Code; or (2) any mural or other painting or marking on the property that 
is protected as a work of fine art under the California Art Preservation Act (California Civil Code 
Sections 987 et seq.) or as a work of visual art under the Federal Visual Artists Rights Act of · 
1990 (17 U.S.C. §§ 101 et seq.). 

Any failure of Contractor to comply with this section of this Agreement shall constitute a 
material breach of this Agreement. 

45. Food Service Waste Reduction Requirements. Contractor agrees to comply fully with 
and be bound by all of the provisions of the Food Service Waste Reduction Ordinance, as. set 
forth in San Francisco Environment Code Chapter 16 .• including the remedies provided, and 
implementing guidelines and rules. The provisions of Chapter 16 are incorporated herein by 
reference and made a part of this Agreement as though fully set forth. This provision is a 
material term of this Agreement. By entering into this Agreement, Contractor agrees that if it 
breaches this provision, City will suffer actual damages that will be impractical or extremely 
difficult to determine; further, Contractor agrees that the sum of $100 liquidated damages for the 
first breach, $200 liquidated damages for the second breach in the same year, and 
$500)1iquidated damages for subsequent breaches in the same year is reasonable estimate of the 
damage that City will incur based on the violation, established in light of the circumstances 
existing at the time this Agreement was made. Such amount shall not be considered a penalty, 
but rather agreed monetary damages sustained by City because of Contractor's failure to comply 
with this provision. 

46. Cooperative Drafting. This Agreement has been drafted through a cooperative effort of 
both parties, and both parties have had an opportunity to have the Agreement reviewed and 
revised by legal counsel. No party shall be considered the drafter 9f this Agreement, and no 
presumption or rule that an ambiguity shall be construed against the party drafting the clause 
shall apply to the interpretation or enforcement of this Agreement. 
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IN WITNESS WHEREOF, the parties hereto have executed this Agreement on the day first 
mentioned above. 

CITY 

Recommended by: 

M~o Jr., CPA ,fcr.µb C.to 

COO, Deputy CIO/Director and Chief of 
Staff 

CONTRACTOR 

En Pointe 

Charles J. McConnell 

Approved as to Form: 
Sales Manager- Northern California, Sales 
En Pointe Technologies Sales, Inc. 

Dennis J. Herrera 
City Attorney 

1 California Street, Ste. 2800, San Francisco, 
CA 94111 

City vendor number: 58893 

By. 

Approved: 

Administration, and Purchaser 

Appendices 
A: Custom Enterprise Enrollment CTX - City and County of San Francisco Master 

EmoIImenc·· --- ·- - ········· · -- · - --- - · - - -· 
Sample City and County of San Francisco Agency Enrollment 
Volume Licensing Product List June r, 2014 
Microsoft Product Use Rights Worldwide English April 2014 

B: EA Products Price List 
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Appendix A 
Services to be provided by Contractor 

Custom Enterprise Enrollment CTX - City and County of San Francisco Master 
Enrollment 
Microsoft Volume Licensing State and Local Enterprise Agreement 
Volume Licensing Product List June 1, 2014 
Microsoft Product Use Rights Worldwide English April 2014 
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Custom Enterprise Enrollment CTX 
City and County of San Francisco Master Enrollment 

. . .. . . . . . 

complete . , . · 
Proposal ID · Enrollm~~;:,~~~~~ CJ. · .. · .· •. ·.· · · . . . . Amendme. nt ID 1 · CTX~. ·I.·•·. 

.._~~ ...... ~~~---~~~~~--~~~~~__... 
ID Number 

Microsoft to complete 

This "Master Enterprise Enrollment," (which is a customized form of Microsoft Enterprise Enrollment, 
as defined and used below) is entered into between the entities as identified on the signature page as 
of the effective date. Enrolled Affiliate represents and warrants it is an Affiliate of the Customer that 
entered into Enterprise Agreement number 01 E73134. 

Introduction 
With its initial order hereunder, Enrolled Affiliate intends to purchase both (a) Office 365 Services for 
use by multiple City and County of San Francisco entities ("Agencies," as defined below); and (b) 
other products for Enrolled Affiliate's own use. 

Additionally, in order to establish an agreement framework for the benefit of the entire City and 
County of San Francisco, Enrolled Affiliate and Microsoft ha\/e negotiated certain terms and 
conditions herein that will apply separately to Agencies that submit their own Enrollments ("Agency 
Enrollments," as defined below}, each of which will be coterminous with this Master Enrollment in 
accordance with the terms and conditions of this Master Enrollment. 

This Master Enrollment contains: 

(a) Introduction (page 1) 
(b) Master Enrollment Terms and Conditions (pages 1-26), which contains its own table of _ 

ontents:-ihls sectio-n includes aefmei:I terms. As set rortl1Delow, these are in some cases 
applicable separately to this Master Enrollment or Agency Enrollments, and in other cases 
applicable to both Master and Agency Enrollments. 

(c) The Signature Form (pages 27-28) 
(d) Appendix A (pages 29-45), wl)ich contains its own Table of Contents, and amends the terms 

and conditions of the Enterprise Enrollment solely for purposes of (i) this Master Enrollment, 
and (ii) each Agency Enrollment (subject to the Enrollment Terms and Conditions). 

(e) Appendix 8 (pages 46-47), which is the Product Selection Form applicable solely to this 
Master Enrollment. Note that Agency Enrollments have their own Product Selection Form .. 

(f) Appendix C (pages 48-55), which is the Service Level Agreement applicable to Office 365 
Services, Dynamics CRM Online Services, and certain other Online Services (but not 
Microsoft Azure branded Online Services) during the initial term. 

(g) Appendix D (pages 56-60), which is the Service Level Agreement applicable to Windows 
Azure Cloud Services, Virtual Machines, and Virtual Network during the initial term. 

{h) Appendix E (page 61-74), which is the form of the Agency Enrollment. 
(i) Appendix F (page 75-77), which is an explanation of the structure of the Agreement, not 

intended to establish or modify terms and conditions. 

Master Enrollment Terms and Conditions 
This Master Enrollment consists of: (1) these terms and conditions, including but not limited to all 
Appendices below (except Appendix F), such as the Product Selection Form shown in Appendix B, (4) 
any supplemental contact information form or Previous Agreement/Enrollment form that may be 
required, (5) any order submitted under this Master Enrollment. This Master Enrollment is hereby 
entered into under Enterprise Agreement 01E73134 (hereafter, the "Enterprise Agreement"). 

All terms used but not defined in the documents are located at 
http://www.microsoft.com/licensing/contracts, or a successor site. Also at the foregoing site, Enrolled 
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Affiliate may find the Product Use Rights, Product List, updated Service Level Agreements, and other 
documents which Microsoft may, from time to time, add to the site. 

These Master Enrollment Terms and Conditions contain: 

(a) Incorporation of Enterprise Agreement (page 1) 
(b) Order of Precedence (page 2) 
(c) Effective Date (page 2) 
(d) Term (page 3) 
(e) Section 1, Definitions (pages 3-6) 
(f) Section 2, Order Requirements (pages 6-9) 

a. Section 2a, Product order (page 6) 
b. Section 2b, Minimum order requirements (page 6) 

'----··~·~--·---·-··-·--···-·;····-~·· '"c, .. Sec1ioQ 29LAdditionatpr9duct~ (page 6) - ·· · ·- --:--secflOn 7cF;Pm"at1-ertrni:i~t=l1gnts'iarEfiterprrs~Prodat:t~tpa.~e-s) -· • · • 
e. Section 2e, Country of usage (page 6) 
f. Section 2f, Adding products (page 6) · 
g. Section 2g, True-up requirements (page 7) 
h. Section 2h, Step-up Licenses (page 8) 
i. Section 2i, Clerical errors (page 8) 
j. Section 2j, Publicity (Page 8) 

(g) Section 3, Pricing (page 8) 
a. Section 3a, Price levels (page 8) 
b. Section 3b, Setting prices (page 8) 
c. Section 3c, Master Trup-Up price list (page 9) 

(h) Section 4, Payment terms (page 9) 
(i) Section 5, Profiles, and scope· of Enterprise for Lead Enrollment and Agency Enrollments 

(pages 9-11) 
(j) Section 6, Transitions (pages 11-12) 

a. Section 6a, Applicability of Section 6 to Master Enrollment vs. Agency Enrollments 
(page 11) 

b. Section 6b, Transition requirements (pages 11-12) 
c. Section 6c, Effect of Transition on Licenses (page 12) 

(k) Section 7, End of Master Enrollment tern and termination (pages 12-13} 
a.· Section 7a, General (page 12) · 
b. Section 7b, Renewal option (page 12) 
c .. Section 7c, If Enrolled Affiliate elects not to renew (pages 12-13) 
d. Section 7d, Termination for cause (page 13) 
e. Section 7e, Early termination (page 13) 

(I) Section 8, Business Associate Agreement for HIPM (BAA) (pages 13-17) 
(m) Section 9,. Microsoft Online Criminal Justice information Services (CJIS) terms and conditions 

(page 17-21) . 
(n) Section 10, Office 365 Government Community Cloud (GCC) Terms and Conditions (pages 

21-22) . 
(o) Section 1f,1.nvoice to Reseller for quoted price (page 22) 
(p) Section 12, Additional rights to Yammer Enterprise (pages 23-24) 
( q) Section 13, Initial Orderfor Office 365 Services (page 24) 
(r) Master Enollment Details · 

a. Section 1, Contact information (pages 25-26) 
b. Section 2, Financing elections (page 26) 

Order of Precedence. In the case of a conflict between any documents referenced in this agreement 
that is not expressly resolved in the documents, their terms will control in the following order: ( 1) these 
terms and conditions, including but not limited to all Appendices except Appendix F; (2) the Enterprise 
Agreement; (3) the Product List; (4) the Product Use Rights; (5) any other documents; and (6) all 
orders submitted under both this Master Enrollment and Agency Enrollments (if any} for which 
Enrolled Affiliate is the Responsible Affiliate pursuant to the terms and conditions of Section 5, below. 

Effective date. The effective date of this Master Enrollment shall be June 1, 2014, notwithstanding 
the date it is executed by the parties. Any reference to "anniversary date" refers to the anniversary of 
the effective date each year this Master Enrollment is in effect. If not executed by Enrolled Affiliate 
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and received by Microsoft with the reseller's initial purchase order on or before June 26, 2014, then 
this Master Enrollment shall become null and void. · 

Term. The initial terni of this Master Enrollment will expire on the last day of the month, 36 full 
calendar months from the effective date of the initial term. If this Master Enrollment is renewed by the 
City, the renewal term will expire 36 full calendar months after the effective date of the renewal term. 
Any reference in this Master Enrollment.to "day" will be a calendar day. 

1. Definitions. 

Terms used but not defined in this Master Enrollment will have the definition in ttie Enterprise 
Agreement. Additionally, all capitalized terms used in Section 8 ("Business Associate Agreement for 
HIPAA") but. not defined. in the Enterprise Agreement or this Master Enrollment shall have the 
definitions set.forth in HIPAA. The following definitions are·used in this Master Enrollment: 

"Additional Producf' means any Product identified as such in the Product List and chosen by Enrolled 
Affiliate under this Master Enrollment. 

"Agency" means a government entity that is an agency, department, office, bureau, instrumentality, 
division, unit or other entity of the City and County ot San Francisco. · 

"Agenqy Enrollment(s)" means the separate Microsoft Enterprise Enrollment(s), the customized form 
of whichis shown in Appendix E, under which individual Enrolled Agencies will purchase Products. 
Certain section of this Master Enrollment (including but not limited to Section 5, below) establish terms 
and conditions applicable to Agency Enrollments. 

''BAA-Covered Services" (as used in Section 8 of this Master Enrollment, "Business Associate 
Agreement for HIPAA"), means the following Microsoft Online Services, exclusively: Microsoft 
Dynamics CRM Online Services~ Office 365 Services, Windows Azure Core Services, and/or 
Windows lntune. 

"Breach Notification Rule" means the Breach Notification for Unsecured Protected Health Information 
Final Rule (HIPAA). 

"IJtisi!'less=Associate"=sl'l.all l'lave=tne=-same=111ea11 i1 I§ w=U 1eo--'te1+tt='l1t1sil 1ess assoeiate" in=45=GFR § 
160.103 of HIPAA. · . 

'"City" means the City and County of San Francisco, which is the Enrolled Affiliate. 

"CJIS-Covered Sel'Vices" (as used in Section 9 of this Master Enrollment, "Microsoft Online Services 
Criminal Justice Information Services (CJIS) Terms and Conditions") means Exchange Online, 
SharePoint Online, Exchange Online Archiving, Exchange Online Protection, and Office Web Apps, 
only when purchased as part of Office 365 Government Plans (G1, G2, G3, G4, K1, K2) or as 
standalone Government Community Cloud plans. Without limitation, CJIS-Covered Services do not 
include Office 365 Professional Plus, Lyne Online or other Office 365-branded or separately branded 
Online Services. 

"Core Platform Services" means only the following features of Microsoft Azure branded Online 
Services: Cloud Services (web and worker roles), Virtual Machines, Storage (Blobs, Tables, Queues), 
and Networking (Traffic Manager and Virtual Network). 

"Covered Entity" shall have the same meaning as the term "covered entity'' in 45 CFR § 160.103 of 
HIPAA. 

"CSA" (as used in Section 9 of this Master Enrollment, "Microse>,ftQr:!lir:ig_~eryl<:;~G_rl[lj@L...!.iJstlG._~--
. -~ -mformafion-Senilces{CJIS) Terms and-Conditions") means the State of California, Department of 

Justice, or a successor agency as determined by the State of California, acting in its capacity as the 
CJIS Systems Agency for the State of California. · 

"Customer Data," means all data, including all text, sound, or image files that are provided to Microsoft 
by, or on behalf of, Enrolled Entity through Enrolled Entity's use of the Online Services. As between 
the parties, Enrolled Affiliate and applicable Enrolled Agencies retain all right, title and interest in and 
to their Customer Data. Microsoft acquires no rights in Customer Data, other than the rights Enrolled 
Affiliate and Enrolled Agencies grant to Microsoft to provide you the applicable Online Service. This 
does not apply to software or services Microsoft licenses to Enrolled Affiliate or Enrolled Agencies. 
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"Dynamics CRM Online Services" means Dynamics CRM Online services made available through this 
Master Enrollment or an Agency Enrollment, excluding Dynamics CRM for supported devices, which 
includes but it is not limited to Dynamics CRM Online services for tablets and/or smartphones and any 
separately branded service made available with or connected to Dynamics CRM Online. 

"End User'' means an individual that accesses the Online Services. Note that when used in a Section 
or provision applicable to a specific subset of Online Services (e.g. to Office 365 Services or to CJIS­
Covered Services), End User shall be interpreted to apply solely to an individual that access the 
subset to which the Section or provision refers. 

"Enrolled Affiliate" means (collectively, and solely with regard to this Master Enrollment) the two 
Agencies (Department of Telecommunication and Information Services and Department of Public 
Health) that have executed this Master Enrollment and are, to the extent permitted by applicable law, 
jointly and severally liable and responsible for performing the obligations of Enrolled Affiliate 

---~--- __ , ______ Clescrlfi~nerein.''------- - -- -- ----- -- --- - - - - -- WZ'F" --~ - - -

"Enrolled Agency" means, solely as it pertains to an Agency Enrollment, the Agency that signs such 
Agency Enrollment and thereby becomes liable and responsible for performing the customer 
obligations set forth in the Agency. Enrollment. Note that the Agency Enrollment will refer to the 
enrolled Agency as "Enrolled Affiliate," notwithstanding the definition of that term above. 

"Enrolled ·Entity'' means the Enrolled Affiliate or Enrolled Agency into whose Master Enrollment or 
Agency Enrollmen_t the terms and conditions of Appendix A (which includes terms defined in this 
Section 1 ) are incorporated: · 

"Enterprise Online Service" means any Online Service designated as an Enterprise Online Service in 
the Product List and chosen by Enrolled Affiliate under this Master Enrollment. Enterprise Online 
Services are treated as Online Servic~s, except as noted. 

"Enterprise Producf' means any Desktop Platform Product that Microsoft designates as an Enterprise 
Product in the Product List and chosen by Enrolled Affiliate under this Master Enrollment. Enterprise 
Products must be licensed for all Qualified Devices and Qualified Users on an Enterprise-wide basis 
under this program. 

"Expiration Date" means the date upon which this Master Enrollment expires. 

"HIPAA" collectively means the administrative simplification provision of the Health Insurance 
Portability and Accountability Act enacted by the United States Congress, and its implementing 
regulations, including the Privacy Rule, the Breach. Notification Rule, and the Security Rule, as 
amended from time to time, including by the Health Information Technology for Economic and Clinical 
Health ("HITECH") Act and byJhe Modifications to the HIPAA Privacy, Security, Enforcement, and 
Breach Notification Rules under the Health Information Technology for Economic and Clinical Health 
Act and the Genetic Information Nondiscrimin_ation Act; Other Modifications to the HIP AA Rules; Final 
Rule. 

"Industry Device" (also known as line of business device) means any device that: (1) is not useable in 
its deployed configuration as a general purpose personal computing device (such as a personal 
computer), a multi-function server, or a commercially viable substitute for one of these systems; and 
(2) only employs an industry or task-specific software program (e.g. a computer-aided design program 
used by an architect or a point of _sale program} ("Industry Program"). . The device may include 
features and functions derived from Microsoft software or third-party software. If the device performs 
desktop functions (such as email, word processing, spreadsheets, database, .network or Internet 
browsing, or scheduling, or personal finance), then the desktop functions: (1) may only be used for 
the purpose of supporting the Industry Program functionality; and (2) must be technically integrated 
with the Industry Program or employ technically enforced policies or architecture to operate only when 
used with the Industry Program functionality. · 

"L&SA" means a License with Software Assurance for any Product ordered. r . . . 
"Managed OLS Environment" means the collection of Customer Data which is both (i) logically 
isolated from other Microsoft customers' (including but not limited to other Enrolled Entities') Customer 
Data in Microsoft's data centers; and (ii) associated with a unique MOORD. In the specific case of 
Office 365 Services, this is commonly referred to as a "Tenant." 
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"Master Enrollment" means this customized Microsoft Enterprise Enrollment, from which Enrolled 
Affiliate will purchase Products used by itself and other Agencies to which it sublicenses and for which 
it is responsible. 

"Microsoft Azure branded Online Services" means any Online Service identified in the Product List as 
Windows Azure (or Microsoft Azure). · 

"Microsoft Azure Core Services;' -means, solely as it pertains to Section 8 (Business Associate 
Agreement for HIPAA") the following features of Microsoft Azure branded Online Services: Cloud 
Services (web ahd worker roles), Virtual Machines (including with SOL iServer), Storage (Blobs, 
Tables, Queues), Virtual Network, Traffic Manager, Web Sites, BizTalk Services, Media Services, 
Mobile Services, Service Bus, Multi-Factor Authentication, Active Directory, Rights Management 
Service, SOL Database, arid any other features identified as included on the Microsoft Azure Trust 
Center. 

"MOORD" means a Microsoft Online Direct Routing Domain . name, . ending in th~ suffix 
".orimicrosoft.com." -- '· 

"Office 365 Services" means Office 365 Plans E1, G1, E2, G2, E3, G3, E4, G4, K1, K1-G, K2 and K2-
G; Exchange Online Plans 1 and 1-G, Plans 2 and 2-G, Kiosk and Kiosk-G; SharePoint Online Plans 
1, 1-G, 2 and 2-G; Office Web Apps Plans 1, 1-G, 2 and 2-G; and Lyne Online branded SEilrvices. 
Office 365 Services do not include Office 365 Professional Plus or any separately branded service 
made available with an Office 365-.branded plan 'or suite. · · · 

"Office 365 for Governmenf' means Microsoft's family of Office 365 Services that are offered as part 
of Office 365 Government Plans as described in this Amendment. When delivered as part of Office 
365 for Government, Exchange Online, Lyne Online, ShareP_oint Online, Exchange Online Archiving, · 
and Office WebApps are provisioned in Microsoft's multi-tenant data centers for exclusive use by 
eligible US Federal, State, Local, and Tribal Government Customers only and offered in accordance 
with the "community cloud" definition as defined _in the National Institute of Standards and Technology 
(NIST) Special Publication 800-145. Microsoft refers to this community cloud as the "Government 
Community Cloud." Other Online Services may be added to th_e Government Community Cloud as 
communicated by Microsoft. Other Office 365-branded or separately branded Online Services that 
may be made available as_,,part_4o!Jn addition to Qttioa2S5Jol'=G0!1ernl'l'lef'lt are n0t=it1GludeEI i1+=tl1e 
Government Community Cloud. - · · 

"Online Services" means the Microsoft-hosted services identified in the Online Services section of the 
Product List. 

"Privacy Rufe" means the Standards for Privacy of Individually Identifiable Health Information 
(HIPAA). ' -

"Producf' means all software, Online Services and other web-based services, including pre-release or 
beta versions, identified on the Product List. 

"Product Lisf' means the statement published by Microsoft from time to time on the World Wide Web 
at http://www.microsoft.com/licensing/contracts or at a successor site that Microsoft.identifies, which 
identifies the Products that are or may be made available under a program (which availability may 
vary by region) and any Product-specific conditions or limitations on the acquisition of licenses for, or 
use of, those Products. 

"Product Use Rights" means, with respect to any licensing program, the use rights or terms of service 
for each Product and version published for that licensing program at 
http://www.microsoft.com/licensing/contracts or at a successor site. The Product Use Rights for 

--- ----e>nline-·Services-a:re·-po·ste·d-ir.-i:cseparate-aocumer\l,--asoflnel:ffective Date titled the "Online --- -
Services Use Rights," and all references herein to "Product Use Rights" shall, when applicable to 
Online Services, include such separate document. 

. "Protected Health Information" shali have the same meaning as the term "protected health 
information" in 45 CFR § 160.103 of HIPAA, provided that it is limited to such protected health 
information that is received by Microsoft from, or created, received, maintained, or transmitted by 
Microsoft on behalf of, Customer. 

"Qualified Device" means any device that is used by or for the benefit of Enrolled Affiliate's Enterprise 
and is: (1) a personal desktop computer, portable computer, workstation, or similar device capable of 
running Windows Professional locally (in a physical or virtual operating system environment), OR (2) a 
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device used to access a virtual desktop infrastructure ("VDI"). Qualified Devices do not include any 
device that is: (1) designated as a server and not used as a personal computer, OR (2) an Industry 
Device, OR (3) not managed (as defined in the Product List at the start of the applicable initial or 
renewal term of the Master Enrollment) as part of Enrolled Affiliate's Enterprise. At its option, the 
Enrolled Affiliate may designate any device excluded above (e.g., Industry Device) that is used by or 
for the benefit of the Enrolled Affiliate's Enterprise as a Quali~ied Device for all or a subset of 
Enterprise Products or Online Services the Enrolled Affiliate has selected. · 

"Qualified User'' means a person. (e.g., employee, consultant, contingent staff) who: (1) is a user of a 
Qualified Device, or (2) accesses any server software requiring an Enterprise Product Client Access 
License or any Enterprise Online Service .. It does not include a person who accesses server software 
or an Online Service solely under a License identified in the Qualified User exemptions in the Product 
List. 

··· -- i;f:refservEfcrEiceffs'e'"lTI'Efans'fora:rren1me-Serviee--ietentifiecl·as-.,eli§iele-.f0F4r.1.:1e-.wi;is-ir.1"tt;ie;.l2r.oduct.:.bist;""·C·~=·~==~""""--.,;"' 
the License reserved by Enrolled Affiliate prior to use and for which Microsoft will make the Online 
Service available for activation. 

"Security Rule" means the Security Standards for the Protection of Electronic Protected Health 
Information. (HIPAA) 

"Service Level Agreement" means the document specifying the standards Microsoft agrees to adhere 
to and by which it measures the level of service for an Online Service. 

"Transition" means the conversion of one or more License to or from another Ucense(s). Products 
. eligible for Transition and permitted Transitions are identified in the Product List. 

"Transition Period" means the time between the Transition and th~ next Master Enrollment or Agency 
Enrollment anniversary date for which the Transition is reported. 

'Windows lntune Online Services" means the cloud SE!rvice (Online Service} .portion of Windows 
lntune such as. the Windows lntune Add~on Product (Volume Licensing SKU n_umber U?U-00007). It 
does not include any on-premises software made available with a Windows lntune subscription. 

' .' .. _ . 

"Yammer Enterprise" means the multi-tenant service offering, Yammer Enterprise (Microsoft part 
number 7LU-00002), as described in the Product Use Rights. · 

2. Order requirements. 

a. Product order. The Reseller will provide Enrolled Affiliate with Enrolled Affiliate's Product 
pricing and order. Prices and billing terms for all Products ordere.d will be determined by 
agreement between Enrolled Affiliate and the Resell€)r. The Reseller will provide Microsoft 
with the order separately from this Master Enrollme)lt. 

b. Minimum Order requirements. Enrolled Affiliate's Enterprise must have a minimum of 250 
Qualified Users or Qualified Devices: The initial order must include at least 250 Licenses for 
Enterprise Products or Enterprise Online Services. · · 

(i) Enterprise Commitment. If ordering any Enterprise Products, Enrolled Affiliate's 
order must include coverage for all Qualified Users or Qualified Devices, depending 
on the License Type, of. one or more Enterprise Products or a mix of Enterprise 
Products and the corresponding Enterprise Online Services. · 

(ii) Enterprise Online Services. If ordering Enterprise Online Services ontv, then 
Enrolled Affiliate. must maintain at least 250 Subscription Licenses. 

c. Additional Products. Upon satisfying the minimum order requirements above, Enrolled 
Affiliate may order Additional Products and Services 

d. Product Use Rights for Enterprise Products •. For Enterprise Products, if a new Product 
version has more restrictive use rights than the version that is current at the start of the 
applicable initial or renewal term of the Master Enrollment, those more restrictive use 
rights will not apply to Enrolled Affiliate's use of that Product during that term. 

e. Country of usage. Enrolled Affiliate must specify the countries where Licenses will be 
used on its initial order and on any additional orders. 
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f. Addi~g Products. 

(i) Adding new Products not previously ordered. Enrolled Affiliate may add new 
Enterprise Products by entering into a new Enrollment (including a new Agency 
Enrollment, if desired) or as part of a renewal. New Enterprise Online Services may . 
be added by contacting· a Microsoft Account Manager or Reseller. New Additional 
Products, other than Online Services, may be used if an order is placed in the month 
the Product is first used. ForAdditional Products that are Online services, an initial 
order for the Online Service i$ required prior to use. · 
. .. . 

(ii} Adding Lic.enses .for previously ordered Products. Additional Licenses for 
previously ordered Products must be includ~d in the next true-up order. Enrolled 
Affiliate must purchase Services and Licenses for Online Services prior to use, unless 
the Online Services are (1) identified as eligible for true-up in the Product List or (2) 
included as part of other Licenses (e.g., Enterprise CAL). 

g. True-up requirements. 

(i} True-up order. Enrolled Affiliate must submit an annual true-up order that accounts 
for changes since the initial order or last true~up order, including: (1) any increase iQ 
Licenses, including any increase in Qualified Devices or Qualified Users and 
Reserved Licenses; (2) Transitions (if permitted); or (3) Subscription License quantity 
reductions (if permitted). Microsoft, at its discretion, may validate the customer true­
up data submitted through a formal product. deployment assessment using an 
approved Microsoft partner. 

(ii} Enterprise Products. Enrolled Affiliate must determine. the number of Qualified 
Devices and Qualified Users (if ordering user-based Licenses) at the time the true-up 
order is placed and must order additional Licenses for all Qualified Devices and 
Qualified Users that are not already covered by existing Licenses, including any 
Enterprise Online Services. 

(iii} Additional Products. For Products that have been previously ordered, -Enrolled 
Affiliate must determine the Additional Products used and order the License 
clifferet1ee tif--any). 

(iv} Online ServicelS. For Online Services identified as eligible for true-up orders in the 
Product List, Enrolled Affiliate may first reserve the additional Licenses prior to use: 
Microsoft will provide a report of Reserved Licenses in excess of existing orders to 
Enrolled Affiliate and its Reseller. Reserved Licenses will be invoiced retroactively for 
the prior year base.d upon the month in which they were reserved.· 

(v) Transitions. Enrolled Affiliate must report all Transitions. Transitions may result in 
an increase in Licenses to be included on the true-up order and a reduction of 
Licenses for prior orders. Reductions in Licenses will be effective at end of the 
Transition Period. Associated invoices will also reflect this change. For Licenses paid 
upfront, Microsoft will issue a credit for the remaining months of Software Assurance 
or Subscription Licenses that were reduced as part of the Transition. 

(vi} True-up due date; The .true-up order must be received by Microsoft between 60 and 
30 days prior to the Master Enrollment anniversary date. The third-year anniversary 
true-up order is due within 30 days prior to the Expiration Date. Enrolled Affiliate may 
true-up more often than at each Master Enrollment anniversary date except for 

___ _ _ _Subscri~tion l.Jf~nsEUeductiQn_§.,___ ______ . ____ · __________ ~----------------------· 

(vii} Late true-up order. If the true-up order is not received when due: 

1) Microsoft will invoice Reseller for all Reserved Licenses not previously ordered. 

2) Transitions and Subscription License reductions cannot be reported until the 
following Master Enrollment anniversary date (or at Master Enrollment renewal, 
as applicable). 

(viii} Subscription License reductions. Enrolled Affiliate may reduce the quantity of 
Subscription Licenses on a prospective basis if permit!ed in the Product List as 
follows: 
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.1) For Subscription Licenses part of an Enterprise-wide purchase, Licenses may be 
reduced if the total quantity of Licenses and Software Assurance for an applicable 
group meets or exceeds the quantity of Qualified Devices identified on the 
Product Selection Form. Step-up Licenses do not count towards this total count. 

, . . 
2) For Enterprise Online Services not a part of an Enterprise-wide purchase, 

Licenses can be reduced as· tong as the initial order minimum requirements are 
maintained. 

3) For Additional Products available as Subscription Licenses, Enrolled Affiliate may 
reduce the Licenses. If the License. count is reduced to zero, then Enrolled 
Affiliate's use of the applicable Subscription License will be cancelled. 

Invoices will be adjusted to reflect any reductions iri Subscription Licenses at the true­
up order Master Enrollment anniversary date and effective as of such date. 

I' -'' 

""""'=== .. ===·~==~=·"':'.Ci:--x':'"> ':"'.u~r,--:d:"";;"""ie""-..... st""'a""'te'""'~""· ""~.'""~t?"."".""'A"""~=· ""up""'.d""'a....,.te""'·''·~· ·~°""'.tafe~~~steaa··c,r[-1ri1e-==JP~""'" · -~-.----~ ... 
order if, as of the initial order or last true-1.Jp order, Enrolled Affiliate's Enterprise has 
not: (1) changed the number of Qualified Devices and Qualified Users licensed with 
Enterprise Products or Enterprise Online Services; and (2} increased its usage of 
Additional Products .. This update statement must be signed by Enrolled Affiliate's 
authorized representative. The update statement must be received by Microsoft 
between 60 and 30 days prior to the Master Enrollment anniversary date. The last 
update statement is due within 30 days prior to the Expiration Date. 

h. Step-up Licenses. For Licenses eligible for a step-up under this Master Enrollment, 
Enrolled Affiliate may step-up to a higher edition or suite as follows: 

(i) For step-up Licenses included on an initial order, Enrolled Affiliate may order 
according to the true-up process. 

(ii) If step-up Licenses are not included on an initial order, Enrolled Affiliate may step-up 
initially by following the process described in the Section titled "Adding new Products 
not previously ordered," then for additional step~up Licenses, by following the true-up 
order process .. 

(iii) If Enrolled Affiliate has previously ordered an Online Service as. an Additional Product 
and wants to step-up to an Enterprise Online Service eligible for a Transition, the 
step-up may be.reported as a Transition. · · 

(iv) If Enrolled Affiliate Transitions a License; it may be· able to further step-up the 
Transitioned License. If Enrolled Affiliate chooses to step-up and the step-up License 
is separately eligible to be Transitioned, such step-up Licenses may result in a 
License reduction. at the Master Enrollment anniversary date following the step-up. 

i. Clerical errors~ Microsoft and City may correct clerical errors in this Master Enrollment, 
and any documents submitted wit.h or under this Master Enrollment; by providing notice 
by email and a reasonable opportunity for the other part}' to object to the correction. 
Clerical errors include minor mistakes, unintentional additions and omissions. This 
provision does not apply to material terms, such as the identity, quantity or price of a 
Product ordered. 

j. Publicity. Neither Party shall issue any press release or other public c:lnnouncement 
. related to this Agreement, written or oral, without the prior written consent of the other 
party, except as required by law or a court order. 

3. Pricing. 

a. Price Levels. Except as otherwise established by the terms and conditions of this 
Master. Enrollment, Enrolled Affiliate's and Enrolled Agencies' Price Leve.I for all Products 
ordered under this Master Enrollment will be determined by the Enterprise Agreement 
identified above. As of the Effective Date of this Master Enrollment, the Price Level (in 
accordance with the terms and conditions of Amendment # CTX-CA-Fsilver-CORIV14 to 
the Enterprise Agreement) was Level D minus 7.5%, except for (i) Microsoft Azure 
branded Online Services which are Level D, and (ii) MCS and Premier professional 
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services (although such professional services shall not be purchased pursuant to this 
Master Enrollment). " · 

As an exception to the foregoing, special reference prices have beem provided to 
Enrolled Affiliate for Office 365 Services under this Enrollment which includes unique 
discounts from Level D (each greater than or equal to Level D minus 7.5%, as of the 
Effective Date). · · · · 

b. Setting Prices. Enrolled Affiliate's prices for each Product will be established. by its 
Reseller.. As long as Enrolled Affiliate continues to .. qualify for the same price· level, 
Microsoft's prices for Resellers. for each Product or Service will pe fixed throughout the 
applicable initial or renewal Master Enrollment term. However, if Enrolled Affiliate qualifies 
for a different price level, Microsoft will establish a new price level for future new orders 
either upon Enrolled Affiliate's request or on its own initiative. Any changes will. be based 
upon price levei rules in the Product Selection F.orm. · · · · · 

c. Master True Up price list. Microsoft wm provide the Reseller confidential net True Up 
prices applicable solely to those Products (collectively, "Initially-Ordered Products") for 
which Enrolled Affiliate and various Enrolled Agencies issued initial purchase orders 
under (i) this Master Enrollment and (ii) each applicable Agency Enrollments that was 
executed concurre.nt with this Maste~ Enrollment in June, 2014. The Reseller's True-Up 
cost will in all cases be based upon the annual contract period during which the order was 
placed (or required to be placed, based upon date of usage). ·In all cases, an Enrolled 
Agency's actual prices and payment terms will be determined by separate agreement 
between Enrolled Agency and its Reseller. · 

· The parties acknowledge that, during the term of this Master Enrollment, Microsoft may 
programmatically discontinue one or more Initially-Ordered Products. If this happens, it 
may be impossible to include the SKU for such discontinued product as an orderable 
SKU on any new Agency Enrollments submitted for execution after such discontinuation. 
In such case, to the extent that Microsoft may allow additional quantities of such 
discontinued product to be ordered by customers for the duration of the term(s) of 
Enrollments under which such product had been previously ordered, the Enrolled.Affiliate 
may--order-sucn=lnmalfT-0rderetFPTotltrctS'irnderthrs MasterEhrollmentofloetlalfOflne 
Enrolled Agency that· was unable to order the applicable SKU under its own Agency 
Enrollment. 

4. Payment terms. 

For the initial or renewal order, Enrolled Affiliate may pay upfront qr elect to spread its payments over 
the applicable Master Enrollment term. If spread payments are elected, unless indicated otherwise, 
Microsoft will invoice Enrolled Affiliate's Reseller in three equal annual installments. The first 
installment will be invoiced upon Microsoft's accepfance of this Master Enrollment and on each 
Master Enrollment anniversary date. Subsequent orders are invoiced upon acceptance of the order 
and Enrolled Affiliate may elect to pay annually or upfront for Online Services and upfront for all other 
Licenses. 

5. Profiles, and scope of Enterprise for Lead Enroll~ent and Agency.Enrollments. 

For the purpose of both this Master Enrollment and all Agency Enrollments, only Agencies (and not 
---~- ___ . _ -~- _otber.."AffiJiate_s,"..as_define_d_inJhe_Enterprise.Agreement).shalLbe.entitledJo.use.Licenses-purchased-

under either of the forgoing types of Enrollments. 

Solely as it pertains to this Master Enrollment, Enrolled Aftiliate's "Enterprise" (as defined in the 
Enterprise Agreement) shall be divided into two groups ("Profiles"), as follows: 

"Profile 1," for which the Enterprise shall consist solely of the Department of 
Telecommunication and Information Services ("DT'); and 

"Profile 2, for which the Enterprise shall include any Agencies except DT to which Enrolled 
Affiliate sublicenses and for which Enrolled Affiliate is responsible. 
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Licenses for Profiles 1 and 2 will be ordered and invoiced under the Enrollment Number(s) assigned 
to the Master Enrollment. Notwithstanding anything to the contrary in the Enterprise Agreement or 
this Master Enrollment, Enrolled Affiliate shaU purchase only Online Services (and no other Products) 
under Profile 2. Additional Profiles may be added later by amendment, if mutually agreed between 
Enrolled Affiliate and Microsoft. Enrolled Affiliate will maintain a list of all Agencies to which it 
sublicenses under Profile 2 and any subsequently-added Profiles, and will make such list available to 
Microsoft upon request. 

Enrolled Affiliate is the licensee, and as such is solely responsible and liable, for all Licenses 
purchased under this Master Enrollment, including Licenses that Enrolled Affiliate sublicenses to other 
Agencies; 

Notwithstanding anything to the contrary in.the Enterprise Agreement, neither Enrolled Affiliate nor 

l 1 _I I 

-Em'-olled'"'A§enete5"mayis1:1eliee!ls&ote•ar:iy~Aftiliates.0tf:ler .. tban.Ageiaci~..as.d.efine!bab.oxe;.., ... ~-==·,...*=== .... ,...···,..·""·'-~. ;;;;;-,...-·-""'"""' .,.......,..,.. .. =•'-··'"" 

For.each Agency Enrollment; the applicabl~ Enrolled Agency will (1) establish its own Enterprise; and 
(2) be coterminous with this Master Enrollment. For clarity, all such Agency Enrollments shall expire 
on the same date and have the same June 1 'payment anniversary e~ch year during their terms. 

As a condition of Microsoft's execution of this Master Enrollment, each of the following Agencies (the 
"Initial Enrolling Agencies") will separately execute an Agency Enrollment 011 or before J.une 26, 2014, 
and each such Agency Enrollment shall continue Software Assurance coverage from prior 
Enrollments which were originally scheduled to expire on the dates shown below. As an exception to 
the foregoing sentence, Software Assurance from the Enrollments shown below in the name of "City 
and County of 'san Francisco Department of Telecommunications and Information Services" shall be 
renewed by DT under Profile 1, hereunder. 

tnitiill EnrolUng Agencies 
Original . 

Enrollment Expiration 

Number Agency Name Date 

5775823 CA CCSF Office ofthe Controller/EMERGE 9/-30/2014 

6035318 City & County of San Francisco Public Health 6/30/2018 

5301733 City and County of San Francisco Department of Telecommunications and Information Services 6/30/2J114 

469'4729 City and County of San Francisco Department of Telecommunications and Information Services 4/30/2014' 

8379226 City and County of San Francisco Dept of Human Resources 9/30/2014 

761540& City of San Francisco International Airport lnformation Technology and Telecommunications 6/30/2014 

5733079 Housing Authority of CCSF 11/30/2016 

59619'30 Office of Community Investment and lnfrastructure 6/30/2016 

6361475 Port of San Francisco 5/31/2014 

8445251 San Francisco Municipal Transportation Agency (SfMTA} 12/31/2014 

8744960 San Francisco Public Utilities Commission 6/30/2015 

For each Enrolling Agency, Microsoft has provided initial order pricing which takes into account prior 
payments for Software Assurance. 

For any other Agencies wishing to submit Agency Enrollments after June, 2014, the Reseller's 
confidential net costs for the initial order will be determined as follows 

• For Online Services (if any), Microsoft will prorate the Reseller's costs based upon the 
number of full calendar months remaining in the term as of the effective date of the 
applicable Agency Enrollment. 

• For products included in the Master True Up Prices established pursuant to Section 3c, the 
Master True Up prices win apply. 

• For other products, Microsoft will calculate the Reseller's L&SA costs based. upon the then­
current standard True Up price applicable based upon the number of years remaining in the 
term. 
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The total reseller cost for the initiai orders referenced above will be spread across remaining 
anniversary payment dates (if any) remaining in the term. In all cases, an Enrolled Agency's actual 
prices and payment terms will be determined by separate agreement between Enrolled Agency and 
its Reseller. · · 

Each Agency Enrollment shall be executed betweenMicrosoft and a single Enrolled Agency, which 
such Enrolled Agency will .be responsible for the acts and omissions of other Agencies to which it 
sublicenses under its Agency Enrollment, except as otherwise provided below in this Section. For 
clarity, DT may choose to execute an Agency Enrollment (in addition to this Master Enrollment), in 
which case DT will. become the Enrolled Agency responsible for compliance with. such Agency 
Enrollment. 

Agency Enrollments shall each incorporate the terms and conditions of both (i) the Enterprise 
Agreement identified above; and (ii) Appendix A to this Master Enrollment. Enrolled Affiliate (or 
Reseller on its behalf) shall provide a copy of this Master Enrollment to any Agency upon request. In 
the .event of a conflict between the terms and conditions of Appendix A and an Agency Enrollment 
that is not expressly resolved in the document(s), the terms and conditions of Appendix A shall control 
the Agency Enrollment unless an Enrolled Agency and Microsoft chooses to amend the terms and 
conditions of an Agency Enrollment in a way which expressly acknowledges and resolves a conflict 
between the Agency Enrollment and Appendix A. In such case the Agency Enrollment will be 
governed by those amended Agency Enrollment terms and conditions. 

. . 
For an individual Managed OLS Environment, only Enrolled Affiliate or one Enrolled Agency (but not 
two or more such entities) may ultimately be responsible for compliance with the terms and conditions 
of the Enterprise Agreement and applicable Enrollment(s) which apply to the Online Services 
provided in such Managed OLS Environment, including but not limited to the obligation to comply with 
the Product Use Rights, Acceptable Use Policy and to pay for Online Services Licenses (hereafter, 
the "OLS Terms"). For clarity, it is technically possible for more than one Enrollment to be associated 
with the same Managed OLS Environment, provided that the administrative log-in credentials for the 
Managed OLS Environment are shared between Enrolled Affiliate and/or one or more Enrolled 
Agencies. 

Accordingly, in the event that more than one Enrollment (each, executed by a different Agency) 
becomes associated with the same Managed OLS Environment, the Agency ultimately responsible for 
OLS Terms applicable to all Enrollments associated with such Managed OLS Environment (the 
"Responsible Agency") shall be-determined as follows: 

• If one of the Enrollments associated with the Managed OLS Environment is this Master 
Enrollment, then the Enrolled Affiliate hereunder shall be the Responsible Agency; and 

• If only two or more Agency Enrollments (and not this Master Enrollment}° are associated with 
the Managed OLS Environment, then the Responsible Agency shall be the Enrolled Agency 
which first "signed in" to the Microsoft Online AdministratorConsole in order to create the 
administrative account associated with the Managed OLS Environment. 

In accordance with the terms and conditions of Section 7(d) of the Enterprise Agreement ("termination 
for cause"), in the event that an Enrolled Agency other than the responsible Agency with respect to 
the applicable Managed OLS Environment (hereafter, the "Breaching Agency'') is determined to have 
breached OLS Terms for Licenses purchased under its Agency Enrollment, Microsoft will first allow 
the Breaching Agency at least 30 days to cure the breach, unless the breach is, by its nature, not 

· · curable-within-30-days-;-I n-the-event-that-a-c1:1rable-breach-by the-Breaching-Agencyis-not·cared-c ·-· · · · 
within 30 days, the Responsible Agency must cure t~e breach within 15 additional days. In the event 
that the breach is either (i) not cured pursuant to the foregoing terms and conditions; or (ii) is, by its 
nature, not curable, then Microsoft may terminate the Enrollments of both the Breaching Agency and 
the.Responsible Agency (including this Master Enrollment, if applicable). 

Except as provided above, both Enrolled Affiliate (for this Master Enrollment) and each Enrolled 
Agency (for its own Agency Enrollment) shall be solely responsible for compliance (and the 
compliance of Agencies to which it sublicenses) with the terms and conditions of the applicable party's 
Enrollment, including but not limited to the terms and conditions of the Enterprise Agreement and this 
Master Enrollment incorporated therein. 
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6. Transitions. 

a. Applicability of Section 6 to Master Enrollment vs. Agency Enrollments 

This Section 6, in conjunction with applicable sections of the Product List, governs 
Transition (as defined above) for qualifying Enrollments with Enterprise-wide coverage. 

• In the case of Transition for Enterprise Product licenses for DT's users, 
purchased under Profile 1 (as defined in Section 5, above), will Transition to both 
Enterprise Online Services Licenses and Bridge CALs also included under Profile 
1. 

• As an exception to Microsoft's standard operational procedures, .each Agency 

(' _, , 

--=-.~,-.-.,-,;--" "----·-· -~-'-~-,· ...:. Enrollm~ntrpaxJr~(iC>!:.el_ig_Li:>l~.Entir_rpJ~-~'"t>~PsllJ£t~U=~-~fol~~s: ---'"··''-~--" . __ . __ 
o Enterprise Online Services may 15e purcnaseerrmC1~ri3rof1l~-2-;-purscranF"""-~-="=··-'== ...... 

to this Master Enrollment; and · 
o All on-premises Products, including but not limited to Bridge CALs, will be 

be purchased on the applicable Agency Enrollment. 

'b. Transition requirements. 

(i} Licenses with active. S_oftware Assurance or Subscription Licenses may be 
Transitioned at any time if permitted in the Product List. Enrolled Affiliate may not, 
however, reduce the quantity of Licenses or associated Software Assurance prior to 
the end of the Transition Period. · 

(ii} Enrolled Affiliate must order the Licenses to which it is transitioning for the year(s) 
following the-Transition Period. 

(iii) If a Transition is made back to a License that had active Software Assurance as of 
the date of Transition, then Software Assurance must be re-ordered for all such 
Licenses on a prospective basis following the Transition Period. Software Assurance 
coverag~ may not exceed the quantity of perpetual Licenses for which Software 
Assurance was current at the time of any prior Transition. Software Assurance may 
not be applied to Licenses transferred by Enrolled Affiliate. · 

(iv} If a device-based License is Transitioned to a user-based License, all users of the 
device must be licensed as part of the Transition. 

(v} If a user-based License is. Transitioned to a device-based License, all · devices 
accessed by the user must be licensed as part of the Transition. 

c. Effect of TransJtion on Licenses. 

(i) Transition Will not affect Enrolled Affiliate's rights in perpetual Licenses paid in fulL 
. . . 

(ii) New version rights will be granted for perpetual Licenses covered by Software 
Assurance. up to the end of the Transition Period; 

(iii} ForL&SA not paid in full at the end of the Transition Period, Enrolled Affiliate will 
have perpetual Licenses for a proportional amount equal to the amounts paid for the 
Transitioned Product as of the end of the Transition Period. 

(iv} For L&SA not paid in full or granted a perpetual License in accordance with the above 
or Subscription Licenses, all rights to Transitioned Licenses cease at the end of the 
Transition Period. 

7. End of Master Enrollment term and termination .. 

a. General. At the Expiration Date, Enrolled Affiliate must immediately order and pay for 
Licenses for Products it has used but has not previously submitted an order, except as 
otherwise provided in this Master Enrollment. 

b. Renewal Option. At the Expiration Date of the initial term, Enrolled Affiliate can renew· 
Products by renewing the Master Enrollment for one additional 36 ·full calendar month 
term or signing a new Enrollment. Microsoft must receive a Product Selection Form and 
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renewal .order prior to or at the ExpirationDate. The renewal term will start on the day 
following the Expiration Date. Microsoft Will not unreasonably reject any renewal. 
Microsoft may make changes to this program that will make it necessary for Customer 
and its EnroUed Affiliates to enter into new agreements and Enrollments at renewal. 

c. If Enrolled Affiliate elects not to renew. 

(i) Software Assurance. If Enrolled Affiliate elects not to renew Software Assurance for 
any Product under this Master Enrollment, then Enrolled Affiliate will not be permitted 
to orde(Software Assurance later without first acquiring L&SA. 

(ii) Online Services eligible for an Extended Term. For Online Services identified as 
eligible for an Extended Term in the Product List, the following options are available 
at the end of the master Enrollment initial or renewal term. 

1) .. Extended Term. Licenses.·· for Online Services will automatically expire in 
accordance with the terms of this Master Enrol.lment. An. extended term feature 
that allows Online Services to continue month-to-month ("Extended Term") is 
·available. During the Extende.d Term, Online s.ervices will be invoiced monthly at 
the then-current published price for Enrolled Affiliate's price level as of the 

· Expiration Date plus a 3% ·administrative fee for up to one year. If Enrolled 
Affiliate does want an Extended Term, Resellermust submit a request to 
Microsoft. Microsoft must receive the request not less than 30 days prior to the 
Expiration Date; - ·· ·· · 

2) Cancellation· during Extended Term. If Enrolled Affiliate has opted for the 
Extended Term and later determines not to continue with the Extended Term, 
Resellermust submit a notice of .. cancellation for each Online Service. 
Cancellation will . be effective at the end of the month following 30 days after 
Microsoft has received the notice. 

(iii) Subscription Licenses and Online Services not eligible for an Extended Term. 
If Enrolled Affiliate elects not to renew, the Licenses will be cancelled and will 
terminate as of the Expiration. Date. Any associated media must be uninstalled and 
destroyed and EnroftecFAtfrlrate":remerprrS'rnSF'd1S'contmue use. lv'hcrosoft may 
request written certification to verify compliance. 

(iv) Customer Data. Upon expiration or termination of a License for Online Services, 
Microsoft will keep Customer's Data in a limited function account for 90 days so that 
Customer· may extract it. Enrolled Affiliate will reimburse Microsoft if there are any 
associated costs. After 90 days Microsoft will disable Enrolled Affiliate's account and 
will delete its Customer Data. Enrolled Affiliate agrees that, other than as described 
above, Microsoft has no obligation to continue to hold, export or return Enrolled 
Affiliate's Customer Data and that Microsoft has no liability whatsoever for deletion of 
Enrolled Affiliate's Customer Data pursuant to these terms. 

d. Termination for cause. Any termination for cause of this Master Enrollment will be 
subject to the "Termination for cause" section of the Enterprise Agreement. 

e. Early termination. Any Early termination of this Master Enrollment will be subject to the 
"Early Termination" Section of the Enterprise Agreement. In the event this Master 
Enrollment is terminated earlier than any Agency Enrollments into which the Master 
Enrollment terms and conditions have been incorporated, the Master Enrollment terms 

... -·-------- ~nd J2.91ldltiQJJ§. shajL conti@e to _§J;>r;>.[y_JQ.._s_u_c~Agen.cy_Enmllments... as.JUhe_Master ___ .. 
Enrollment had not been terminated. 

For Subscription Licenses, in the event of a breach by Microsoft, Microsoft will issue 
Reseller a credit for any amount paid in advance that would apply after the date of 
termination. 

8. Business Associate Agreement for HIPAA (standard form of Microsoft's amendment# 
M176) 
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The terms and conditions of this Section 8 apply solely to Enrolled Affiliate pursuant to this 
Master Enrollment and any Agency Enrollment for which Enrolled Affiliate becomes a 
Responsible Affiliate pursuant to the terms and conditions of $action 5, above. Enrolled 
Agencies which establish their own Managed OLS Environment for BAA-Covered Services 
may execute separate Business Associate Agreements with Microsoft for purposes of their 
s~parate Agency Enrollments. 

The terms and conditions in this Section 8 supersede any conflicting terms and conditions in 
the Master Enrollment and Enterprise Agreement, and supersede and replace any previous 
Enrollment amendments related to the subject matter of this Section 8. 

•. l l 

==========c--A™'-:-'-·• /2e.tmittecLUses..an.d~isclo.s_ULe~terotectef! ... l;lea=-It=h=_ =-=:;;;===""'-~· ===~ 
Information. · · 

a. Performance of the Master Enrollment for BAA-Covered Services. Except as 
otherwise limited in this Section 8, Microsoft may Use and Disclose Protected 
Health Information for, or on behalf of, Enrolled Affiliate as specified in the Master 
Enrollment 

b. Management, Administration, and Legal Responsibilities. Except as 
otherwise limited in this Section 8, Microsoft may Use and Disclose Protected 
Health Information for the proper management and administration of Microsoft 
and/or to carry out the legal· responsibilities of Microsoft, provided that any 
Disclosure may occur only if: (1) Required by Law; or (2) Microsoft obtains 
written reasonable assurances from the person to whom the Protected Health 
Information is Disclosed that it will be held confidentially and Used or further 
Disclosed only_ as Required by Law or for the purpose for which it was Disclosed 
to the. person, and the person notifies Microsoft of any instances of which it 
becomes aware in which the confidentiality of the Protected _Health Information 
has been breached~ 

B. Responsibilities of the Parties with Respect to Protected 
Health Information. 
a. Microsoft's Responsibilities. To the extent Microsoft i_s acting as a Business 

Associate, Microsoft agrees to the following: · 

(i) Limitations on Use and Disclosure. Microsoft shall not Use and/or 
Disclose the Protected Health Information other than as permitted or 
required by the Master Enrollment and/or this Section 8 or as otherwise 
Required by Law; provided that any such Use or Disclosure would not 
violate HIPAA.ifdone by Enrolled Affiliate, unless expressly permitted for 
Business Associates under HIPAA. Microsoft shall not disclose, capture, 
maintain, scan; index, transmit; share or Use Protected Health 
Information for any activity not authorized under the Master Enrollment 
and/or this Section 8. BAA-Covered Services shall not use Protected 
Health Information for any advertising, Marketing or other commercial 
purpose of Microsoft or any third party~ Microsoft shall not violate the 
HIPAA prohibition on the sale of Protected Health Information. Microsoft 
shall make reasonable efforts to Use, Disclose; and/or request the 
minimum necessary Protected Health Information to accomplish the 
intended purpose of such Use, Disclosure, or request. 

(ii) Safeguards. Microsoft shall: ( 1) use reasonable and appropriate 
safeguards to prevent inappropriate Use and. Disclosure of Protected Health 
Information other than as provided for in this Section 8; and (2) comply with 
the applicable requirements of 45 CFR Part 164 Subpart C of the Security 
Rule. 
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(iii) Reporting. Microsoft shall report to Enrolled Affiliate: (1) any Use and/or 
Disclosure of Protected Health Information that is not permitted or required by 
this Section 8 of which Microsoft becomes aware; (2) any Security Incident of 
which it becomes aware, provided that notice is hereby deemed given for 
Unsuccessful Security Incidents and no funher notice of such Unsuccessful 
Se~urity Incidents shc:tU.be given; and/or (3) any Breach ·of Enrolled Affiliate's 
Unsecured Protected Health Information that Microsoft may discover (in 
accordance with 45 CFR § 164.410 bf the Breach Notification Rule). 
Notification of a Breach will be made without unreasonable delay, but in no 
event more than thirty (30) calendar days after discovery of a Breach. Taking 
into account the level of risk reasonably likely to be presented by the Use, 
Disclosure, Security Incident, or Breach, the timing of other reporting will be 
made consistent with Microsoft's and Enrolled Affiliate's legal obligations. 
For purposes of this Subsection (B), "Unsuccessful Security Incidents" mean, 
withoutHmitation, pings and other broadcast attacks on Microsoft's firewall, 
port scans, unsuccessful log-on attempts, denial of service attacks, and any 
combination of the above, as long as no such incident results in unauthorized 
acci3ss, acquisition, Use, or Disclosure of Protected Health Information. 
Notification(s} under this Subsection, if any, will be delivered to contacts 
identified by Enrolled Affiliate pursuant to Subsection 8(B)b(ii) (Contact 
Information for Notices) of this Section 8 by any means Microsoft selects, 
including through e~mail. Microsoft's obligation to report under this 
Subsection is not and will not be construed as ari acknowledgement by 
Microsoft of any fault or Uability with respect to any Use, Disclosure, Security 
Incident, or Breach. · 

(iv) Subcontractors. In accordance with 45 CFR §§ 164:502(e)(1)(ii) and 
164.308(b)(2} of HIPAA, Microsoft shall require its Subcontractors who 
create, receive, maintain, or transmit Protected Health Information on behalf 
of Microsoft to agree in writing to: (1) the same or more stringent restrictions 
and conditions that apply to Microsoft with respect to such Protected Health 
Information· (2) appropriately sateg11ard the Protected Heiil!tb lnrorEmi*ioo; 
and (3) comply with the applicable requirements of 45 CFR Part 164 
Subpart C of the Security Rule. 

(v) Disclosure to the Secretary. Microsoft shall make available its internal 
practices, records, and books relating to the Use and/or Disclosure of 
Protected Health Information received from Enrolled Affiliate to the Secretary 
of the Department of Health and Human Services for purposes of determining 
Enrolled Affiliate's compliance with HIPAA, subject to attorney-client and 
other applicable legal privileges. 

(vi) Access. If Microsoft maintains Protected Health Information in a Designated 
Record Set for Enrolled Affiliate, then Microsoft, at the request of Enrolled 
Affiliate, shall make access to such Protected Health Information available to 
Enrolled Affiliate in accordance with 45 CFR § 164.524 of the Privacy Rule. 

(vii)Amendment. lf Microsoft maintains Protected Health Information in a 
Designated Record Set for Enrolled Affiliate, then Microsoft, at the request of 
Enrolled Affiliate, shall make available such Protected Health Information to 
Enrolled Affiliate for amendment and, incorporate any reasonably requested 

··---··-·------------·--· ··--amendment-in-the-Protected-Health-lnformation-in-accori:lance-with-<1:5-CFR­
§ 164.526 of the Privacy Rule. 

(viii) Accounting of Disclosure. Microsoft, at the request of Enrolled 
Affiliate, shall make available to Enrolled Affiliate such information relating to 
Disclosures made by Microsoft as required for Enrolled Affiliate to make any 
requested accounting of Disclosures in accordance with 45 CFR § 164.528 of 
the Privacy Rule. 

(ix) Performance of a Covered Entity's Obligations. To the extent Microsoft is 
to carry out a Covered Entity obligation under the Privacy Rule, Microsoft 
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. shall comply with the requirements of the Privacy Rule that apply to Enrolled 
Affiliate in the performance of such obligation. 

b. Enrolled Affiliate Responsibilities., 

(i) No Impermissible Requests. Enrolled Affiliate shall not request Microsoft to 
Use or Disclose Protected Health Information in any manner that would not 
be permissible un.der HIPAA if done by a Covered Entity (unless permitted by 
HIPAA for a Business Associate). 

(ii) Contact Information for Notices. Enrolled Affiliate hereby agrees that any 
reports, notification, or other notice by Microsoft pursuant to this Section 8 
may be made electronically. Enrolled Affiliate shall provide contact 
information to MSO-HIPAA@microsoft.com or such other location or method 

'' 

~~-·~-·-·~~~~~~~-~-=-~~~~~~~$-•·~o~f~w~dn~~~~sM~w~~~~~~cifykomtime~ti~e 
and shall ensure· that Enrolled ATfITlafeis · contacf'mfOrm~tfoifl'emaifis"i:ip-"to~~-· ~~--'---C-. 
date during the term of this Section 8. Contact information must include 
name of individual(s) to be contacted, title of individuals(s) to be contacted, e-
mail address of individual(s) to be contacted, name of Enrolled Affiliate 
organization, and, if available, either contract number or subscriber 
identification number. · 

(iii) Safeguards arid Appropriate Use of Protected Health Information. 
Enrolled Affiliate is responsible for implementing appropriate privacy and 
security safeguards to protect its Protected Health Information in compliance 
with HIPAA. Without limitation, it is Enrolled Affiliate's obligation to: 

1) Not include Protected Health Information in: (1) information Enrolled 
Affiliate submits to technical support personnel or to community support 
forums; and (2) Enrolled Affiliate's address book or directory information. 
In addition, Microsoft does not act as, or have the obligations of, a 
Business Associate under HIPAA with respect to Enrolled Affiliate Data 
once it is sent to or from Enrolled Affiliate outside BAA-Covered Services 
over the public Internet. 

2) Implement privacy and security safeguards in the systems, applications, 
and software Enrolled Affiliate controls, configures, and uploads into the 
BAA-Covered Services. · ·· 

C. Applicability of Section 8. 
As of the effective date of this Master Enrollment, this Section 8 is applicable to BAA­
Covered Services. At such time as Microsoft is willing to enter into the terms of this 
Section 8 with respect to other current or future BAA-Covered Services, Microsoft will 
notify Enrolled Affiliate of the effective. date that this Section 8 will be applicable to 
such other BAA-Covered Services. Subsequent to the effective date identified in 
Microsoft's notice, and provided Enrolled Affiliate has by that date entered into an 
agreement for such other BAA-Covered Seniices, this Section 8 will apply to Enrolled 
Affiliate's other BAA~Covered Services without additional action by Enrolled Affiliate. 
Enrolled Affiliate acknowledges that this Section 8 is not effective as to an applicable 
Microsoft online service until Microsoft notifies Enrolled Affiliate this Section 8 is 
effective as specified ih this Subsection (C). It is Enrolled Affiliate's obligation to not 
store or process Protected Health Information in a Microsoft online service until on or 
after the date this Section 8 is effective as to the applicable service. 

D. Term and Termination~ 
a. Term. This Section 8 shall continue in effect until the earlier of (1) termination by 

a Party for breach as set forth in Subsection (D)b, below, or (2) expiration of the 
Master Enrollment 

b. Termination for Breach. Either Party immediately may terminate the Master 
Enrollment if the other Party is in material breach or default of any obliqation in 
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this Section 8 that is not cured within thirty (30) calendar days written notice of 
such breach or default. 

c. Return, Destruction, or Retention of Protected Health Information Upon 
Termination. Upon expiration or termination of this Section 8, Microsoft shall 
return or destroy all Protected Health Information in its possession, if it is feasible 
to do so, and as set forth in the applicable termination provisions of the Product 
Use· Rights and/or Master Enrollment. If. Microsoft determines that it is not 
feasible to return or destroy any portions of the Protected Health Information 

. upon termination of this Section 8, then Microsoft shall extend the protections of 
this Section 8, without limitation, to such Protected Health Information and limit 
any further Use or Disclosure of the Protected Health Information to those 
purposes that make. the return or destruction infeasible for the duration of the 
retention of the Protected Health Information. · 

E. Miscellaneous. 
a. Interpretation. The Parties intend that this Section 8 be interpreted consistently 

with their intent to comply with HIPAA and other applicable federal and state law. 
Except where this· Section 8 conflicts with the Master Enrollment, all other terms 
and conditions of the Master .Enrollment remain unchanged. The Parties agree 
that, in· the event an inconsistency exists between any other provision of the 
Enterprise Agreement or Master Enrollment and this Section 8, the provisions of 
this Section 8 will control to the extent of such inconsistency. Any captions or 
headings in this Section 8 are for the convenience of the Parties and shall not 
affect. the interpretation of this Section 8. 

b. Amendments; Waiver. This Section 8 may not be modified or amended except 
in a writing duly signed by authorized representatives of the Parties. A waiver 
withrespect to one event shall not be construed as continuing, as a bar to, or as 
a waiver of any right or remedy as to subsequentevents. 

0=~0=thir-EU,art¥=-Bel'iefieiar-ies__:._Netl'lil"IQ=express=o1 i1-11fJlieEl iH ti-tis 8eeli01-1 8=is 
intended to confer, ·nor shall anything in this Section 8 confer, upon any person 
other than the Parties, and the respective successors or assigns of the Parties, 
any rights, remedies, obligations, or liabilities whatsoever. 

d. Counterparts. The Master Enrollment (including but not limited to this Section 8) 
may be executed in counterparts, each of which shall be deemed an original. 

e. Severability. In the event that any provision of this Section 8 is found to be 
invalid or unenforceable, the remainder of this Section 8 shall not be affected 
thereby, but rather the remainder of this Section 8 shall be enforced to the 
greatest extent permitted by law. 

Except for changes made by this Section 8, the Master Enrollment and Enterprise Agreement 
identified above remains unchanged and in full force and effect. If there is any conflict 
between any provision in thi~ Section 8 and any provision in the Enrollment or Agreement 
identified above, ttiis Section 8 shall control. 

9. Microsoft Online Services Criminal Justice lnformation~~r._vices J9~J§LI~Jm~.Em:L 
----conClifions-~--:------------·----------------

The terms and conditions of this Section 9 apply solely to Enrolled Affiliate pursuant to this 
Master Enrollment and any Agency Enrollment for which Enrolled Affiliate becomes a 
Responsible Affiliate pursuant to the terms and conditions of Section 5, above. Enrolled 
Agencies which establish their own Managed OLS Environment for CJIS-Covered Services 
may each execute a separate CJIS Amendment (with terms and conditions consistent with 
these) with Microsoft for purposes of their separate Agency Enrollments. 

The terms and conditions in this Section 9 supersede any conflicting terms and conditions in 
the Master Enrollment and Enterprise Agreement 
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Terms and conditions: 
A. CJIS Security Addendum 

The CJIS-Covered Services are multi-tenant cloud services provisioned in 
Microsoft's data centers for use by eligible US Federal, State, Local, and Tribal 
Government Customers only, and offered as a "community cloud" as defined in 
the National Institute of Standards and Technology (NIST) Special Publication 
800-145. Subject to the Agreement, this Amendment, and agreement reached 
with the CSA, Microsoft will deliver the CJIS-Covered Services subject to the 
CJIS Security Addendum as set forth in the CJIS Policy, version 5.2, dated 
August 9, 2013. 

B. Role of CSA 

'• 

6 A1Jhe. C~A)J~qlJ,13~qy1lc:r:<:>§~f!,will en,ter into an agreemen~ with the CSA, 
including the c·J1-s-secUr1ry~aenaum,-ForacrntateCise""'Of"~ls=ewe'ret1~S"ervrce·~s·=·-... -=-===~ .... 
by public entities in the State of C:alifornia that are subject to th.e Criminal Justice 
Information Services (CJIS) Security Policy. Enrolled Affiliate willrely on the 
CSA, acting in its capacity as the CJIS Systems Officer (CSO) for the State of 
California, to perform personnel screening of Microsoft personnel engaged in the 
delivery of the CJ IS-Covered Services and to exercise certain other functions 
under the CJIS Policy as.described in this Amendment. 

c. Enrolled Affiliate Responsibilities 

C.1 Enrolled Affiliate acknowledges that the CJIS~Covered Ser\tices enable 
Ehd Users optionally to access and use a variety of additional resources, 
applications, or services that are (a) provided by third parties, or (b) 
provided by Microsoft subject to their own terms of use or privacy policies 

. (collectively, for convenience, "add-ons"), as described in services 
documentation and/or in the portal through which Enrolled Affiliate's 
administ~ator{s) will manage and configure the CJIS-Covered Services. 

C.2 Enrolled Affiliate is responsible to review Office 365 services 
documentation and CJIS implementation guidance. Enrolled Affiliate is 
responsible to establish; adopt ahd implement such policies and · 
practices for its End Users' use of CJIS-Covered Services, together with 
any add-ons, as Enrolled Affiliate determines are appropriate to ensure 
Enrolled' Affiliate's compliance with the CJIS Policy or other legal or 
regulatory requirements applicable to Enrolled Affiliate and not generally 
applicable to Microsoft as an IT service provider. Enrolled Affiliates' 
compliance with the CJIS Policy will be dependent, in part, upon Enrolled 
Affiliate's configuration of the services and Enrolled Affiliate's compliance 
with authoritative guidance from sources other than Microsoft (e.g., NCIC 
2000 Operating Manual). Enrolled Affiliate is responsible to confirm the 
CJIS-Covered Services environment is prepared and appropriate for CJI 
pribrto its processing or storing such data ih the CJ IS-Covered Services. . . 

C.3 Enrolted Affiliate acknowledges that only CJIS-Covered Services will be 
delivered subjectto the terms of this Amendment. Microsoft does not 
recommend processing and storage of Criminal Justice Information 
("CJI/' as such term is defined in Appendix A to the CJIS Policy <for 
clarity, not Appendix A to this Master Enrollment>) in other services. 
Without limiting the foregoing, data that Enrolled Affiliate elects to provide 
to the Microsoft technical support organization, ifany, or data provided by 
or on behalf of Enrolled Affiliate to Microsoft's billing or commerce 
systems in connection with purchasing/ordering CJIS-Covered Services, 
if any, is not subject to the provisions of this Amendment or the CJIS 

·Addendum. 

D. Approach to Compliance with CJIS Security Policy 

This Subsection D contains additional information about how certain 
requirements of the CJIS Policy will be fulfilled. For convenient reference, 
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provisions refer to section numbers in the CJIS Policy (ver. 5.2, dated August 9, 
2013). Microsoft and Enrolled Affiliate will each rely on the CSA to perform certain 
functions as described below, and Enrolled Affiliate is responsible to confirm the 
approach with the C~A to the extent Enrolled Affiliate deems appropriate. 

D.1 CJIS Section 5.2 Policy Area 2: · Security Awareness Training 

. Microsoft will supplement its existing security training program as 
required to meet the requirements of Section 5.2 of the CJIS Policy. 
Required training willbe delivered to pi9rsonnel identified as in scope for 
CJIS Personnel Screening within six (6) months of the later of (1) the 
date the first customer in the State of California who is a purchaser of 
CJIS~Covered Services subject to this Amendment (or a similar 
amendment executed by the applicable Enrolled Affiliate) notifies 

· Microsoft it is introducing CJ.I. into the CJ IS-Covered Services, or (2) the 
.·date the CSA notifie.s Microsoft that personnel have passed required 
personnel screening. Microsoft will refresh training for in scope 
personnel on at least a biennial basis thereafter. 

Microsoft will maintain training records, which will be available to the CSA 
upon written request. · 

D.2 CJIS Section 5.3 Policy Area 3: Incident Response 
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In the event of an information security incident affecting the CJIS­
Covered Services; Microsoft will address such incident with Enrolled 
Affiliate as follows: 

(a) If Microsoft becomes aware of any unlawful access to any Customer 
Data stored on Microsoft's equipment or in Microsoft's facilities, or 
unauthorized access to such facilities or equipment resulting in loss, 
disclosure or alteration of Customer Data (each a •isecurity 
lncidenf), Microsoft will promptly: (i) notify Enrolled Affiliate of the 
Security Incident; (ii) investigate the Security Incident and provide 
E:11rolleel=Affiliate=wlth=detalled tnformation'1fuoatine=secur1tY1rrcrCfe11r; 
and (iii) take.reasonable steps to mitigate the effects and to minimize 
any damage resulting from the Security Incident. 

(b) An unsuccessful Security Incident will not be subject to.this 
Subsection 9D. An "Unsuccessful Security Incident" is one that 
results in no unauthorized access to Customer Data or to any 
Microsoft equipment or facilities storing Customer Data, and may 
include, without limitation, pings and other broadcast attacks on 
firewalls or edge servers, port scans, unsuccessful log-on attempts, 
denial of service attacks, packet sniffing (or other unauthorized 
access to traffic data that does not result in access beyond IP 

. addresses or headers) or similar incidents. 

(c) Microsoft's obligation to report or respond to a Security Incident is not 
and.will not be construed as an acknowledgement py Microsoft of 
any fault or liability with respect to the Security Incident. 

(d) Notification of Security Incidents, if any, will be delivered to one or 
more of Enrolled Affiliat~~administratorsJ:iy_~nyro_eans_MLcr:o,sofL __ _ 
selects, including via email. It is Enrolled Affiliate's sole responsibility 
to ensure Enrolled Affiliate's administrators maintain accurate contact 
information on the Online Services portal at all times. 

(e) Effective investigation or mitigation of a Security Incident may be 
dependent upon information or services configurations within 
Enrolled Affiliate's control. Accordingly, compliance with CJIS Policy 
Incident Response requirements will be a joint obligation of Microsoft 
and Enrolled Affiliate. 
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(f) In the event Microsoft reasonably anticipates that a Security Incident 
may require legal action against involved individual(s}, or where the 
Security Incident involves either civil or criminal action, Microsoft will 
conduct its investigative activities under guidance of legal staff and in 
accordance with general evidentiary principles, to the extent 
consistent with both (i) CJIS Policy; and (ii) the primary incident 
response objectives of containing; resolving, and mitigating the 
impact of a Security Incident to customers including Enrolled Affiliate. 

0.3 CJIS Section 5.11 Policy Area 11: · Formal Audits 

(a}· Audits by FBI CJIS Division; In.the event the FBI CJIS Division 
desires to perform an audit of the Office 365 Services, Microsoft will 
cooperate with such audit in good faith. The FBI may be permitted to 

=~=~'"""'="'""· ...,-..,-'""·=-=.;i~..;-.... ~-""-··==--=-···-=g-""·-~21""""'~~~,.......;.;.,a_c;:eess.@wst<Dmer,.Qatacbeloragiri@-t0£otoJla~Uirue io,connectiotl--'= 
with such audit, but not data belonging to other customers in the 
multi-tenant environment from which the CJIS-Covered Services are 
delivered. If the FBI identifies what it believes to be deficiencies in 
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the CJIS-Covered Services as a result of an audit, Microsoft is 
committed to working in good faith to resolve the FBl's concerns 
through discussion and interaction between.Microsoft, the CSA, and 
the FBL Enrolled Affiliate will assist in this process if and as 
requested, but will otherwise rely on the CSA to act on behalf of all 
similarly situated entities that have purchas·ed the CJIS-Covered 
Services. 

(b) Audits by Enrolled Affiliate. In the event that E'.nrolled Affiliate desires 
to audit the CJIS-Covered Services pursuant to the CJIS Policy, 
Enrolled Affiliate appoints the CSA to act on Enrolled Affiliate's behalf 
to conduct such audit activities, and Enrolled Affiliate agrees to rely 
on the CSA's audit in full satisfaction of any right to audit the CJIS­
Covered Services; 

Enrolled Affiliate acknowledges the CSA will exercise this right by 
attempting to satisfy its requirements for information via reference to 
Microsoft's services documentation, including audit reports prepared 
by Microsoft's qualified third party auditors. Along with other 
customers for the CJIS-Covered Services, the CSA will be provided 
quarterly access to information generated by Microsoft's regular 
monitoring of security, privacy, and operational controls in place to 
afford applicable customers an ongoing view into effectiveness of 
such controls, and the CSA may communicate with Microsoft subject 
matter experts. In the event the CSA reasonably determines this 
information is not sufficient for the CSA's or Enrolled Affiliate's audit 
objedives, then, upon the CSA's written request, Microsoft will 
provide the CSA or its qualified third party auditor the opportunity to 
communicate with Microsoft's auditor at the CSA's or Enrolled 
Affiliate's expense and, if required; a direct right to examine the CJIS­
Covered Services, including examination on premises. The CSA or 
its auditor may only access data belonging to Enrolled Affiliate or 
other entities in the State of California that have purch~sed the CJIS­
Covered Services and_ rely on the CSA for purposes of audit. 
Enrolled Affiliate.will be responsible for Microsoft's reasonable 
additional costs associated with any examination it requests or 
appoints the CSA to perform, unless the CSA agrees to pay for such 
costs on Enrolled Affiliate's behalt 

(c) Confidentiality of Audit Materials. Information provided by Microsoft 
to the FBI CJIS Division or CSA in connection with audit activities will 
consist of highly confidential proprietary or trade secret information of 
Microsoft. It is not expected that Enrolled Affiliate will require access 
to such information, and Microsoft may request reasonable 
assurances, written or otherwise, that information will be maintained 
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as confidential and/or trade secret prior to providing such information 
to Enrolled Affiliate. If provided, Enrolled Affiliate will ensure 
Microsoft's audit m~terials, or report(s) created by Enrolled Affiliate 
based on a CSA audit of the CJ IS-Covered Services, are afforded 
the highest level of confidemiality avai.lable under applicable law. 

D.4 CJIS Section 5.12 Policy Area 12: Personnel Security 

(a) Enrolled Affiliate appoints the CSA to perform, and will rely upon 
CSA's completion of, personnel screening (i.e., background checks) 
for personnel in scope pursuant to Section 5.12 of the CJIS Policy. 
Enrolled Affiliate is responsible to confirm directly with the CSA that 
such. personnel screening as the CSA or Enrolled. Affiliate determines 
is required has been completed prior to initial processing of CJI Data 
in the CJIS-Covered Services. Screening will be performed by the · 
CSA on behalf of all entities in the State of California that onboard to 
the CJIS-Covered Services: Adjudication by Enrolled Affiliate or bther 
counties, cities, or other subdivisions or agencies of state 
government will not be permitted. To facilitate efficient and effective 
personnel screening: 

• The CSA will define adjudication crit.eria for personnel screening. 

• Microsoft and the CSA will jointly define the process by which 
Microsoft will deliver to the CSA relevant information regarding 
personnel who may in the anticipated scope of their duties have 
logical or physical access to CJI in the CJIS-Covered Services. 

• It is not anticipated that the CSA will deliver to Enrolled Affiliate 
confidential personal information pertaining to Microsoft 
personnel. However, if Enrolled Affiliate receives such 
confidential personal information it will be afforded the highest 
level of confidentiality available under applicable law. 

• If Enrolled ~ffillate elects to obtain services from Microsoft in 
addition to the CJIS-Covered Services (e.g. consulting services 
in connection with Enrolled Affiliates' migration and onboarding to 
the CJIS-Covered Servi~s), such personnel will not be included 
in scope for personnel screening by the CSA unless separately 
agreed by Enrolled Affiliate, the CSA, and Microsoft. 

(b) In the event the CSA approves a process under which a federal law 
enforcement agency or other suitable body conducts screening of 
personnel who have access to Customer Data in the CJIS-Covered 
Services compliant with requirements of the CJIS Policy in lieu of 
CSA-conducted screening, Enrolled.Affiliate will abide by the CSA's 
approval of personnel screening being conducted in this manner. 

0.5 NCIC 2000 Operating Manual 

Enrolled Affiliate acknowledges that the current NCIC 2000 Operating 
Manual .consists of guidance and/or requirements for Enrolled Affiliate's 
use of the CJIS-Covered Services. In the event Enrolled Affiliate 

.. _____ · ______________ . -~---determines .. the..NCIC-2000-0perating-Manual-imposes-obligations-with-··· · 
· respect to the CJIS-Covered Services that can, in Enrolled Affiliate's 
opinion, only be satisfied via changes in the manner in which the CJIS­
Covered Services are operated or delivered to Enrolled Affiliate, Enrolled 
Affiliate may request that the CSA provide Microsoft with written 
notification of the specific changes it believes are required of Microsoft in 
order to enable Enrolled Affiliate's compliance with the NCIC 2000 
Operating Manual, and Microsoft agrees to consider any such request(s) 
relayed to Microsoft by the CSA in good faith. 

0.6 Notices 
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Any notices in connection with the CJIS-Covered Services will be 
delivered to Enrolled. Affiliate by Microsoft. Enrolled Affiliate will determine 
whether these or any other notices regarding the CJIS-Covered Services 
are required to be. delivered to the FBI, CJIS Division, as contemplated in 
Section 6.05 of the Security Addendum and, if required, deliver such 
notices. 

10. Online 365 Government Community Cloud (GCC) Terms and Conditions 

The terms and conditions of this Section 10 apply solely to Enrolled Affiliate's purchase of 
Office 365 for Government (as defined in Section 1) pursuant to this Master Enrollment and 
any Agency Enrollment for which Enrolled Affiliate becomes a Responsible Affiliate pursuant 

'• 

==""""--= ...... =···=~--·--''--'-to~the.termscand.conditioh$.pJS.e.c.tioQ_§,_a!19Y~,J;11r.Q!L~c:l.~g~n_Qi13_i:;,11'!_hich purchase Office .. . . . 
365 for Government forthemselves may execute separateAmenCimentS WrffilSPlfrPosewlfff""'··===-====="'­
Microsoft for their separate Agency Enrollments. 

Tables a and b, below, contain mappings for Office 365 for Government and th~ir 
corresponding Office 365 for Enterprise Online Services ("Corresponding Online Services." 
Each Office 365 for Government Online Plan shown below is subject to the same terms and 
conditions as its Corresponding Online Service Plan, except as otherwise provided in the 
applicable Product List and this Section 10. Notwithstanding contrary language in the 
Enrollment, Reserved Ucenses are not available for Office 365 for Government through the 
Volume Licensing Service Center but may be available through a manual request process 
using a License Reservation Form available from Microsoft upon request. · 

a. Office 365 for Government component Online Services- Corresponding Online Services 
Mapping 

. Office 365 for Government Online Services · . · . --I Office 365 Equivalent Online Services 
Exchange Online. Plan 1 G . Exchange Online Plan 1 
Exchanae Online Plan 2 G Exchanae Online Plan 2 
Exchanae Online Kiosk G Exchanqe Online Kiosk 

. 

Exchange Online Archiving Add-On for on- Exctiange Online Archiving Add-On for on-
premises servers. G- premises servers· 

-. 

Lyne Online Plan 1 G Lyne Online Plan 1 
Lyne Online Plan 2 G Lyne Online Plan 2 
Lyne Online Plan 3 G Lyne Online Plan 3 
SharePoint Online Plan 1 G SharePoint Online Plan 1 
SharePoint Online Plan 2 G SharePoint Online Plan 2 
OfficeWeb Apps w/ SharePoint Plant G Office Web Apps w/ SharePoint Plan 1 
Office Web Apps w/ SharePoint Plan 2 G Office Web Apps w/ SharePoint Plan 2 
Office Professional Plus for Office 365 G Office Professional Plus for Office 365 

b. Office 365 for Government Suites.- Corresponding Enterprise Online Servic~s Mapping 

Office 365 for Government - Equivalent 
. - _ I· Office 3~5 Enterpr~~e _Onlin~. Services .. :_ .. 

"Enterprise Online Services" Suites 1 . 
ice an Off 365 Pl G1 ice an Off 365 Pl E1 

Office 365 Plan G3 Office. 365 Plan E3 
Office 355•p1an G4 Office 3_65 Plan E4 

Office 365 Plan K1 G Office 365 Plan K1 

Office 365 Plan K2 G . Office 365 Plan K2 

l " " Office 365 for Government Corresponding Online Services Suite Orders (G1-G4) will be 
captured on a separate Product Selection Form. 
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Enrolled Affiliate both (1) acknowledges that only United States Federal, State, Local or 
Tribal government entities qualify to purchase Office 365 for Government, and (2) 
certifies that it qualifies as such. In the event that Enrolled Affiliate (or Agencies to 
which it sublicenses) is found not to qualify as such, Microsoft may terminate its Office 
365 for Government service. · 

11. Invoice to Reseller for quoted price. 

The confidential price quoted by Microsoft to Enrolled Affiliate's Reseller is .a fixed price based 
on an estimated order submission date, and calculated in part based upon renewal of 
previous Online Services subscriptions. Microsoft will invoice Enrolled Affiliate's Reseller 
based on this fixed price quote. If this order is submitted later than the estimated. order 

· submission date, Enrolled AffiHate's Reseller will be charged for net new Online Services 
·. subscriptions for the period during which these ,services were not provided. Pricing to 

Enrolled Affiliate is agreed between Enrolled Affiliate and Enrol.led Affiliate's Reseller . 

. ·,. 
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12. Additional rights to Yammer Enterprise 

With its initial order under the Master Enrollment, Enrolled Affiliate has purchased user 
subscription licenses ("USLs") for at least one of the following Office 365 for Government 
offerings ("Qualifying Office 365-G Suites"). 

• Office 365 for Government G1; 
• Office 365 for Government G2; 
• Office 365 for Government G3; and/or 
• Office 365 for Government G4 

Pursuant to the terms and conditions of this Section 12, each of Enrolled Affiliate's users 
assigned to a USL for a Qualifying Office 365-G Suite (collectively, "GSuite Users") is entitled 

" 

-=--·· --········-·-··'··~~ .... -'-=· ~=· ·rcrt1se·¥1:i:mfr:rer"t:Mter-i:>rts1¥fef"tf:T&·Elt:irati0~0f4f:le4JS~wlDsGr.ipti0!'.lktercm~at~r:io.aaditier:iaLs0.st;· ~ ~--~---· 
To receive this benefit, Enrolled Affiliate must place with its Reseller (and its Reseller must 
place wi_th Microso~) a $0 purchase order for the applicable quantity of G Suite Users. 
Enrolled Affiliate is not required to use Yammer Enterprise. 

Enrolled Affiliate may also purchase Yammer Enterprise USLs from its Reseller, for its other 
users who are not G Suite Users ("Paid Yammer Users"), by ordering additional Yammer 
Enterprise USLs at the then-current price for such USLs. Enrolled Affiliate may not assign 
any Yammer Enterprise US Ls provided at no additional cost under this Section 12 to any 
users that are not G Suite Users. 

Microsoft's provision of Yammer Enterprise under the Enrollment amended herby will be 
subject solely to the terms of the Master Enrollment, Enterprise Agreement, Product Use 
Rights and Product List that are applicable to Yammer Enterprise, except as otherwise 
provided in this Section 12. 

Yammer Enterprise is provided in a "public cloud," not in a "community cloud," as such terms 
are defined iil NIST Special Publication 800-145. It is neither part of, nor a component of, 
Office 365 Services or Office 365 for Government, as such terms are defined in Section 1. 
Enrolled Affiliate's use of Yammer Enterprise shall not be subject to any product-specific 
terms and conditions of this Master Enrollment applicable solely to Office 365 Services 
(including but not limited to Office 365 for Government) or other Online Services for which 
product-specific terms and conditions may be included in the Enrollment or Ag~eement 
(including Amendments thereto, the Product Use Rights, or the Product List), except to 
whatever extent such product-specific terms expressly refer to Yammer Enterprise. Yammer 
Enterprise is not a covered service under the Office 365 Trust Center at this time. For 
information about Yammer Enterprise privacy and security practices, please consult the 
Yammer Privacy Statement and Security Overview referenced in the Yammer Enterprise 
section of the Product Use Rights. 

In the future, Microsoft may or may not integrate Yammer Enterprise features or functionality 
into Office 365 for Enterprise or one or more of its component services. In the event that 
Microsoft integrates such features or functionality into Office 365 for Enterprise, it may or may 
not also integrate such features or functionality into Office 365 for Government or one or more 
of its component services. Microsoft makes no representation or warranty that any such 
integration will occur. Additionally, in the event that Microsoft integrates Yammer Enterprise 
features or functionality into any Office 365 for Government SKU that Enrolled Affiliate has 
purchased, Microsoft makes no representation or warranty that Enrolled Affiliate will be able 
to migrate its data from Yammer Enterprise to Office 365 for Government, nor that such 
migration (if possible) will be performed by Microsoft at no cost. 

In or.der for Enrolled Affiliate to use Yammer Enterprise at no cost pursuant to this Section, 
Enrolled Affiliate must place $0 purchase orders for Yammer Enterprise with its reseller under 
this Master Enrollment. The aggregate quantity of such $0 purchase orders shall not exceed 
the aggregate total number of G Suite Users hereunder. 
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In the event that one or more Paid Yammer Users become G Suite Users during the term of 
the Master Enrollment (thereafter becoming "Converted G Suite Users"), Enrolled Affiliate 
may reduce its number of paid licenses by the number of newly-Converted G Suite Users, 
concurrent with its issuance of a $0 purchase order in equal quantity, provided that (1) it does 
this no more than once per anniversary of the Effective Date of this Master Enrollment, and 
(2) provides Microsoft with no less than 45 days advance notice prior to such anniversary. 
Such advan'ce notice must include the precise number of Converted G Suite Wsers added 
since the last such reduction was made. Enrolled Affiliate will not be entitled to any credit or 
refund for amounts paid for Yammer Enterprise USLs for any such users before the 
anniversary upon whi'ch each such reduction is made. Each such addition will require 
Enrolled Affiliate to execute an Amendment, which will be consistent with the terms and 
conditions of this Section 12. 

It is the intent of Microsoft that the terms of this Section 12, and the provision of Yammer 
Enterprise at $0 (for the limited purpose set forth above), be in compliance with all applicable 
federal; state and local laws and regulations. All Products are provided under this. Section 12 
for the sole use and benefit of Enrolled Affiliate for its government functions only, and are not 
provided for use by or personal benefit of any government employees. 

13. Initial order for Office 365 Services 

The initial order for Office 365 Services hereunder renews coverage for Users whose paid 
subscriptions for Exchange Online Plan 2 lapsed as of April 30, 2014. Notwithstanding both 
(i) the June 1, 2014 effective date of this Master Enrollment and (ii) the date it is executed by 
the parties, the parties acknowledge and agree that the initial payment for Office 365 Services 
hereunder shall include both (a) the quantities of Office 365 Services SKUs included on such 
initial order, for the coverage period beginning June 1, 2014; and (b) an additional amount 
(applied retroactively as an uplift to the price of those SKUs) to cover the use of exchange 
Onli~e Plan 2 between May 1 and May 30, 2014. 

EA Enr (SLG)(ENG)(May2014) 
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Master Enrollment Details 

1. Contact information. 

Each party will notify the other in writing if any of the information in the following contact information 
page(s) changes. The asterisks(*) indicat~ required fields. By providing contact information, Enrolled 
Affiliate consents to its use for purposes of administerin·g this Master Enrollment by Microsoft, its 
Affiliates, and other parties that help administer this Master Enrollment. The personal information 
provided in connection with this Master Enrollment will be used and protected in accordance with the 
privacy statement available at https://www.microsoft.com/licensing/servicecenter. 

a. Primary contact. This contact is the primary contact for the Master Enrollment from 
·~·-'fu''~iJl:tjn.Eoroljed f.Jfl!!fil~te.ri:>Ei~~~I!1i~.}2<=bl2t!:l,Qt t~.~~s2.13.Jlc9f11~n~-~d'I1.!~istra,t()r for the .. 

Volume Licensing Service Centerarr'cf1i'ii:iTWanTOf'11i'fi'S"ac~·ss-To-oth'ers:-"ftTe""'1Jrn'naty-~------ ·--. --
contact will be the default contact for all purposes unless separate contacts are identified 
for specific purposes 

• y (must be legal entity name)* 
. ,; ract name* First Last 

Contact email address* 
Street address* 
City* 
State/Province* 
Postal code* 
(For U.S. addresses, please provide the zip+ 4, e.g. xxxxx-xxxx) 
Country* 
Phone* 
Tax ID 
*indicates required fields 

"" contact ' •• 0'nime Administrator. This contact (1) receives the contractual 
m .. ~ : Online Administrator for the Volume Licensing Service Center and may 
grant ·~. ,. : c . -..cess to others, and (3) is authorized for applicable Online Services to add 
or reassign Licenses, step-up, and initiate Transitions prior to a true-up order. 

1 Same as primer · · '1\•lt if no information is provided below, even if the box 

••• 1 ...iudress* 
Str:· . Jdress* 
City* 
State/Province* 
Postal code* 

Last 

(For U.S. addresses, please provide tre zip+ 4, e.g. xxxxx-xxxx) 
... ·:itry* 

,e langua1;e for notices. English 
1 \''Jt the Enroiied Affiliate). Warning: This contact receives 

,i..;ie information of the Customer and its Affiliates. 
* ind1ca1es required fields 

c. Online Services Manager. This contact is authorized to manage the Online Services 
ordered under the Master Enrollment and (for applicable Online Services) to add or 
reassign Licenses, step-up, and initiate Transitions prior to a true-up order. 

D Same as notices contact and Online Administrator (default if no information is 
provided below, even if box is not checked) 

Contact name*: First Last 
Contact email address* 
Phone* 
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D This contact is from a third party organization (not the entity). Warning: This contact 
receives personally identifiable information of the entity. 
*indicates required fields 

d. Reseller information. Reseller contact for this Master Enrollment is: 

Reseller company name* 
Street address (PO boxes will not be accepted)* 
City* 
State/Province* 
Postal code* 
Country* 
Contact name* 
Phone* · .. 
Ccfr1tact email address* 
*indicate$ required fields ... 

By signing below, the Reseller identified above confirms that all information provided in 
this Master Enrollment is correct. 

Signature*--------------------------­
Printed name* 
Printed title* 
Date* 

*indicates required fields 

Changing a Reseller. If Microsoft or the Reseller chooses to discontinue doing business 
with each other, Enrolled Affiliate must choose a replacement Reseller. If Enrolled 
Affiliate or the Reseller intends to terminate their relationship, the initiating party must 
notify Microsoft and the other party using a form provided by Microsoft at least 90 days 
prior to the date bn which the change is to take effect. · 

e. If Enrolled Affiliate requires a separate contact for any of the following, attach the 
Supplemental Contact Information form. Otherwise, the notices contact and Online 
Administrator remains the default. 

(i) Additional notices contact 
(ii) Software Assurance manager 
(iii) Subscriptions manager 
(iv) Customer Support Manager (CSM) contact 

2. Financing elections. 

Is a purchase under this Master Enrollment being financed through MS Financing? No 

If a purchase under this Master Enrollment is financed through MS Financing, and Enrolled Affiliate 
chooses not to finance any associated taxes, it must pay these taxes directly to Microsoft Licensing, 
GP. 
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Signature Form 
For the purposes of this form, the City and County of San Francisco, acting through the Department of 
Technology ("OT'), shall comprise "Enrolled Affiliate." By affixing its signature on this signature 
form, Enr.olled Affiliate agrees to be bound by the terms and conditions of the Master 
Enrollment and all Amendments thereto. This signature form and the Master Enrollment are 
entered into between the i=nrolled Affiliate and the Microsoft Affiliate signing, as of the June 1, 2014 
effective date identified in the Master Enrollment Terms and Conditions. · 

I 

By signing below, Enrolled Affiliate and the M.iCrosoft Affiliate agree that all parties (1) have received, 
read and understand this Master Enrollment, including any websites or documents incorporated by 
reference and any amendments and (2) agree to be bound by the terms of all such documents. 

Name of Entity {tnust be legal entity name)* City and County ~f Sari Francisco; ·acting 
through the Department of Technology 

Signature* 
~-'---~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 

Printed First and Last Name* 

Printed Title 

Signature Date* 

*indicates required field 

*indicates required field 

Signature 

Mforosoft Licensing, GP 

~~~~~~~~~~~~~~~~~----~~~~~~~~~~~~~ 

Printed First and Last Name 

Printed Title 

Signature Date 
(date Microsoft Affiliate countersigns) 

Agreement Effective Date 
(may be different than Microsoft's signature date) 
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,• 

After this Master Enrollment is signed in duplicate by OT on behalf of the City and County of San 
Francisco, send all copies to Reseller, which must submit them to the following address. When the 
Master Enrollment is fully executed by Microsoft, OT will receive a confirmation copy. 

Microsoft Licensing, GP 
Dept. 551, Volume Licensing 
61 oo Neil Road, Suite 21 o 
Reno, Nevada 8!:)511-1137 
USA 
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Appendix A - Amendment to Enterprise Agreement Terms 

Introduction. 

This Appendix A (hereafter, the "Amendmenf' establishes terms and condit.ions applicable solely to (i) 
the Master Enrollment and (ii) Agency Enrollments which incorporate these terms and conditions. For 
the Master Enrollment, this Appendix A supersedes Enrolled Affiliate's previous Amendment number 
CTM-OOO-dmills-0974, solely for the period between the Effective Date and expiration of the Master 
Enrollment term, with no retroactive effect for Online Services delivered prior to such period. 

As used below in this Appendix A: 

........ --... -==·-... ·-....... ~ ..... ---.__-... ··· ·c."~nrollment""shall~mecar'rthEMir:>Plieal:>le-EFl·r0llmeAt•wniel:l~ine0r.l'l0r.ates4"1es9iter.ms.arad--~· -''-c~'- .. ·-·-~-- · 
conditions (the Master Enrollment and each applicable Agency Enrollrnent). As an exception 
to the foregoing, if one Agency becomes the Responsible Agency for another Agency's 
Agency Enrollment, then "Enrollment" shall mean, collectively, all Agency Enrollments (and 
the Master Enrollment, if applicable) associated with the Responsible Agency.; and 

• "Enrolled Entity" shall mean, (a) the Enrolled Affiliate, as applicable to the Master Enrollment; 
and (b) the Enrolled Agency, as applicable to any Agency Enrollment. As an exception to the 
foregoing, if one Agency becomes the Responsible Agency for another Agency's Agency 
Enrollment, as set forth in Section 5 of the Master Enrollment Terms and Conditions, such 
Responsible Agency shall be the Enrolled Entity. 

Notwithstanding anything to the contrary in the Enterprise Agreement or Enrollment or Agency 
Enrollment, each applicable Enrollment is hereby amended as follows: 

This Amendment incorporates definitions from Section 1 of the Master Enrollment Terms and 
Conditions (see page 3) and contains the following Sections: 

(a) This Introduction (page 29) 
(b) Section 1 - Naming Convention Change (page 29} 
(c) Section 2 - Applicability of this Amendment (i.e. this Appendix A) (page 29-30) 
(d) Section 3 - Limited Warranty for Online Services (page 30), which references the Service 

Level Agreements in Appendix C (pages 48-55) and Appendix D (pages 56-60) 
(e) Section 4 - Enrolled Entity's .Agreement to defend claims alleging infringement of third party 

rights (pages 30-31) . 
(f) Section 5 - Limitation on Liability (pages 31-32) 
(g) Section 6 - Open Source License Restrictions (page 32) 
(h) Section 7 - Data Location for Office 365 Services and Dynamics CRM Online Services (page 

33) 
(i) Section 8 - Termination of Online Services Subscription for Convenience (page 33) 
U) Section 9 - Privacy, Security, and Security Incident Notification Terms for Applicable Services 

(page 33-42) · 
(k) Section 10 - Suspension of Service (pag~ 42) 
(I) Section 11 - Compliance with Applicable Law (page 43) 
(m) Section 12 - Microsoft's Responsibility for Subcontractors (page 43) 
(n) Section 13 - Confidentiality (pages 43-45) 
(o) Section 14 - Public Records Laws (page 45) 
(p) Section 15- Background Checks (page 45) 
(q) Section 16 - Initial Service Level Agreements for Online Services (page 45) 

1. Naming Convention Change. For purposes of clarity, (1) Microsoft has renamed Business 
Productivity Online Services (BPOS) BPOS in Enrolled Affiliate's preyious Amendment number 
CTM-OOO-dmills-s-0974, the "BPOS-S Service" titled "Exchange Online Standard" has been 
renamed Exchange Online Plan 1, and the BPOS-S Service titled the Business Productivity 
Online Services Standard Suite has been renamed Office 365 Plan E1. 
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2. Applicability of this Amendment. The terms and conditions of this Amendment apply only to 
Enrolled Affiliate's purchase and use of Online Services. Services (e.g., consulting or 
professional services) will be contracted pursuant to a separate Microsoft Services Agreement, 
and Products other than Online Services remain subject to the terms of the EA, and any terms 
referenced therein. Where specific Online Service product families (e.g. Office 365 Services, 
Dynamics CRM Online Services, Microsoft Azure branded Online services in general and/or Core 
Platform Services specifically) are referenced in specific clauses and statements the Amendment, 
such clauses and statements shall be cbnstrued to apply solely to the Product families expressly 
referenced in such clauses or statements. In the case of any conflict between the terms and 
conditions of this Amendment and the terms and conditions of the EA that are not expressly 
resolved by their terms, the terms and conditions of this Amendment shall control. 

· 3. Limited Warranty for .Online Services. 

This section supersedes section 11 of the Enterprise Agreement solely with regard to 
Online·sE!rvices purchasecJ hereunder. · · 

Mforosoft warrants that the Online Ser\tices will perform in accordance with the applicable 
Service Level Agreement. This limited warranty is for the duration of Enrolled Entity's use of 

. the Online Service, . subject to the notice requirements in the applicable Service Level 
Agreement. In the event of any conflict between this Limited Warranty and any statement to 
the contrary in the Product Use Rights, this Limited Warranty shall control. 

If Microsoft fails to meet this limited warranty and Enrolled Entity notifies Microsoft within the 
warranty period, then Microsoft provide the remedies identified in the Service Level 
Agreement for the affected Online Service. These are Enrolled Entity's only remedies for 
breach of the limited warranty, unless other remedies are required to be. provided under 
applicable law. 

This limited warranty is subject to the following limitations: 

a=-Ol'1¥=implie6 waff.aaties,gua-r.Sf'ltees=o~ eol'lditiol'IS=l'lot-able=te be=Elisslai1+1etl=as=a 111aHet=ef 
law last for one year from the start of the limited warranty; 

b. the limited warranty does not cover problems caused by accident, abuse or use in a 
manner inconsistent with this agreement or the Product Use Rights, or resulting from 
events beyond Microsoft's reasonable control; 

c. the limited warranty does not apply to components· of Products that Enrolled Entity is 
permitted to redistribute; 

d.. the limited warranty does not apply to free, trial, pre-release, or beta products; and 

e. the limited warranty does not apply to problems caused by the failure to meet minimum 
system requirements. 

Microsoft has implemented, and shall at all times during Enrolled Entity's use of the Online 
Services, maintain, industry standard, systems and procedures set forth in this Agreement, 
which are designed to ensure the security of Customer Data, comply with all applicable laws, 
protect against anticipated threats or hazards to the security or integrity of Customer Data and 
protect against unauthorized access to or use of Customer Data. 

- --·-· ~---·- ~-~~.--~~----- -----~-

OTHER THAN THIS LIMITED WARRANTY, MICROSOFT PROVIDES NO OTHER 
EXPRESS OR IMPLIED WARRANTIES OR CONDITIONS .. MICROSOFT DISCLAIMS ANY 
IMPLIED REPRESENTATIONS, . WARRANTIES OR CONDITIONS, INCLUDING 
WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, 
SATISFACTORY QUALITY, TITLE OR NON-INFRINGEMENT. THESE DISCLAIMERS 
WILL APPLY UNLESS APPLICABLE LAW DOES NOT PERMIT THEM. 

4. Enrolied Entity's agreement to defend claims alleging infringement of third party rights. 

EA Enr (SLG)(ENG)(May2014) CCSF Master Enrollment 
CTX 

SD 
Page 31of80 



This section supersedes section 12(d) of the Enterprise Agreement solely with regard 
to Online Services purchased hereunder. 

To the extent permitted by applicable law, Enrolled Entity pay for costs and damages 
pertaining to any claims made by an unaffiliated third party that are caused solely by: 

a. any Customer Data or non-Microsoft software Microsoft hosts on Enrolled Entity's behalf 
that infringes the third party's patent, copyright, or trademark or makes intentional 
unlawful use of its Trade Secret; or 

b. arise from Enrolled Entity's or its end user's violation. of the t.erms of this agreement. 

Enrolled Entity shall pay the amount of any resulting adverse final judgment (or 
settlement to which Enrolled Entity consents) resulting from .the circumstances described 

-"=-----··=-==-·-==·==· -... --... ~,...--,"'-=-=-='-=--...... =·· ia.s.uh.s.ae.tLoJl~ofillc:b,'b~above._ Micrg§oftsballhav~e.med)Llor these claim_s. """'""'·-... - ... - === ........... · 
Microsoft must notify Enrolled Entity promptly in writing of a claim subject to·. this section. 
Microsoft must (1) give Enrolled Entity sole control over the defense or settlement of such 
claim; and (2) provide reasonable assistance in defE:mding the claim. Enrolled Entity shall pay 
for all reasonable out of pocket expenses that Microsoft incurs in providing such assistance. 

5. limitation on liability 

This section supersedes section 13 of the Enterprise Agreement solely with regard to 
Online Services purchased _hereunder. 

To the extent permitted by applicable law, the liability of each party, its Affiliates, and its 
Contractors arising under this agreement is limited to direct damages up to twenty-four (24) 
times the Monthly Contract Value for the Online Service(s) giving rise to that liability. In the 
preceding sentence, "Monthly Contract Value" means the monthly per-unit price for each 
Online Service multiplied by the then-current ordered quantity of such Online Service as of 
the termination effective date. 

' . 
For purposes of this Section 5, the following costs related to a disclosure of Customer Data as 
a result of a Security Incident, as defined in Section 9(E) of Appendix A (hereafter, a "Covered 
Disclosure") shall be deemed to be "direct damages'' not subject to the exclusion of indirect or 
consequential damages set forth herein: · 

i. Enrolled Affiliate's or Enrolled Agency's reasonable costs in notifying affected 
individuals of Covered Disclosure in which the individuals' Personal 
Information has been disclosed; . 

ii. Credit monitoring for up to twelve (12) months for affected individuals; 
iii. Damages assessed against an Enrolled Affiliate or Enrolled Agency by a 

court of com"petent jurisdiction and awarded to individuals whose Personally 
Identifiable Information is subject to a Covered Disclosure. 

iv. Any additional reasonable and documented costs of any mitigation, remedies 
or plans to the extent that such mitigation; remedies or plans are customary, 
reasonable and would otherwise have been expected to be paid by California 
government entities in the event such entities were to experience a Covered 
Disclosure while hosting and processing their own Customer Data, given the 
nature and scope of the Covered Disclosure, as validated by an independent 
internationally recognized third party industry expert chosen by both parties .. 

The following formula illustrates how such limitation of liability will be calculated: 

Om_= 24 X NX P, where: 

Om= maximum amount of direct damages to be paid (Le. the liability cap), 
N = quantity of the Online Service giving rise to the claim, and 
P = the monthly per-unit price (as set by the Reseller) of the Online Service giving 
rise to the claim. 
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In the case of Online Services provided free of charge, or code that Enrolled Entity is 
authorized to redistribute to third parties without separate payment to Microsoft, Microsoft's 
liability is limited to U.S. $5,000. These limitations apply regardless of whether the liability is 
based on breach of contract, tort (including negligence), strict liability, breach of warranties, or 
any other legal theory. However, these monetary limi.tations will not apply to: 

a. Microsoft's obligations under the section otthe EA titled (a) "Defense of infringement, 
misappropriation, and third party claims" and. (b) Enrolled Entity's obligations under the 
section of this Ameridment titled. "Enrolled Entity's agreement to protecf' and ( c) Public 
Records Laws (Section 14 of this Appendix A); · 

b. liability for damages caused by either party's gross negligence or willful misconduct, or 
that of its employees· or its agents, and awarded by a court of final adjudication· (provided 
that, in jurisdictions that do not recognize a: legal distinction between "gross negligence" 
and "negligence," "gross negligence" as used . in this subsection shall .. mean 
~'recklessness"). For purposes of clarity, this section applies to fines and penalties 
that may be assessed by government authorities due to Microsoft's gross 
negf igence or willful misconduct; 

c. liabilities arising out of any breach by either party of its obligations under the section of 
the EA entitled "ConfidentialitV', or any Non-Disclosure Agreement between the parties, 
except that Microsoft's liability arising out of or in relation to Customer Data shall in all 
cases be limited to the amount Enrolled Entity paid for the Online Service giving rise to 
that liability during the prior 24 months;· 

d. liability for personal injury or death caused by either party's negligence, or that of its 
employees or agents, or for fraudulent misrepresentation; and 

e. violation by either party of the other party's intellectual property· rights. 

TO THE EXTENT PERMITTED BY APPLICABLE LAW, WHATEVER THE LEGAL BASIS 
FOR THE CLAIM, NEITHER PARTY, NOR ANY OF ITS AFFILIATES OR CONTRACTORS, 
WILL BE LIABLE FOR ANY INDIRECT, CONSEQUENTIAL, SPECIAL, OR INCIDENTAL 
DAMAGES, OR DAMAGES FOR LOST PROFITS, REVENUES, BUSINESS 
IN"fERFltJP-TION, 0R 1;;ess=-eF=BUSINESS INFoRMA floN ARISINcnN CONNECTION 
WITH THIS AGREEMENT, EVEN IF ADVISED OF THE POSSIBILITY OF SUCH 
DAMAGES OR IF SUCH POSSIBILITY WAS REASONABLY FORESEEABLE. 
HOWEVER, THIS EXCLUSION DOES NOT APPLY TO EITHER PARTY'S LIABILITY TO 
THE OTHER FOR VIOLATION OF ITS CONFIDENTIALITY OBLIGATIONS {EXCEPT TO 
THE EXTENT THAT SUCH VIOLATION RELATES TO CUSTOMER DATA), THE OTHER 
PARTY'S INTELLECTUAL PROPERTY RIGHTS, OR MICROSOFrs OBLIGATIONS IN 
THE SECTION OF THE ENTERPRISE AGREEMENT TITLED "DEFENSE OF 
INFRINGEMENT, MISAPPROPRIATION, AND THIRD PARTY CLAIMS" OR ENROLLED 
ENTITY'S OBLIGATIONS IN THE SECTION OF THIS AMENDMENT TITLED "ENROLLED 
ENTITY'S AGREEMENT TO PROTECT." 

6. Open Source License Restrictions 

This section supersedes section 9 of the Enterprise Agreement solely with regard to 
Online Services purchased hereunder. 

··Certain·third·party-license-terms·reqaire·that-compaten;odeoe generallyfl)aisclosecnn--······-···· 
source code form to third parties; (2) licensed to third parties for the purpose of making 
derivative works; or (3) redistributable to third parties at no charge (collectively, "Open Source 
License Terms"). Neither party may use, incorporate, modify, distribute, provide access to, or 
combine the computer code of the other with any other computer code or inteliectual property 
(collectively, "Provide") in a manner that would subject the other's computer code to Open 
Source License Terms. Microsoft is not responsible for Enrolled Entity's upload, use or 
distribution of Enrolled Entity's code from the Online Services. Enrolled Entity may upload 
code to an Online Service and al.low third parties access to use or download Enrolled Entity's 
code on the Online Service, provided that (a) such use is not restricted by a license 
agreement or the Product Use Rights and (b) any Open Source License Terms apply solely to 
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-·-· ·---·~--· ·-· ~· ·-

Enrolled Entity and their uploaded code, and not to any code or Products provided by 
Microsoft. Each party warrants that it will not provide the other party with, or give third parties 
access through the Online Services to, computer code that is governed by Open Source 
License Terms, except as described above. · · 

7. Data Location for Office 365 Services and Dynamics CRM Online Services. Provided that 
Enrolled Entity provisions its Jenant in the United States', Microsoft will provide the Office 365 
Services and CRM Online Services from data centers in the United States. In connection with the 
Office 365 Services, storage of the following customer data at rest will be located in data centers 
only in the United States: (i) Exchange Online mailbox content (e-mail body, calendar entries, and 
the content of email attachments), and (ii) SharePoint Online site content (not URL) and the files 
stored within that site. In connection with the Dynamics CRM Online Services, storage of 

~~ics0-GBM QnlLn&~-eJ:v:Lces conten~~~~i!!£~if!: data c~Q!E;}~~ qnlyJr:i.!t'~ Unite3 
States. Except for customer data necessary to. autlient1cate access rotl1ervt1crosofrOnlil'fe . =· ..-...======= 
Services (i.e. user names), Dynamics CRM Online Services content includes customer data 
limited to entities managed by the Dynamics CRM Online Service: ·. 1 

I 
B. A new section entitled "Termination of Online Services Subscription for Conveni~nce" is 

hereby added to the Enrollment as follows: I 

, . i 

Except as otherwise provided in this amendment, and notwithstanding anything tJ the 
contrary in the Agreement, Enrolled Entity may terminate its subscription(s) hereunder for 
online services for any reason by providing Microsoft with prior written notice, which notice 

·must be received by Microsoft no fewer than 60 days prior to the scheduled paym~nt date of 
the Enrollment which immediately follows such notice. If Enrolled Entity has purc~ased two or 
more online services as part of a single purchase (e.g., as a "suite"), then any cancellation 
under this Section .must be of the. entire on line services subscription rather than tMe individual 
Online Service components. Termination of online services subscriptions pursua~t to this 
Section will become effective as of the payment date of this enr.ollment which immediately 
follows Microsoffs receipt of Enrolled Entity'snotice, and will be subject to the terms and 
conditions of the Product Use Rights applicable to online services expiration or termination. 
No credit will be issued for any prepaid amounts as of the anniversary upon whic~ termination 
takes place, · 

Upon such termination ota License for Online Services, Micrcisoftwillkeep Customer's Data 
in a limited function account for 90 days so that Customer may extract it. Enrollea Affiliate will 
reimburse Microsoft if there are any assodated.costs. After 90 days Microsoft will disable 
Enrolled Affiliate's account and will delete its Customer Data. Enrolled Affiliate agrees that, 
other than as described· above, Microsoft has no obligation to continue to hold, e~port or 
return Enrolled Affiliate's Customer Data and that Microsoft has no liability whatsoever for 
deletion of Enrolled Affiliate's Customer Data pursuant to these terms: 

9. Privacy, Security, and Security Incident Notification Terms for Applicable Services • 

. .J 

Solely for purposes of this Section 9, "Applicable Services" shall mean Office 365 Services, Dynamics 
CRM Online Services, Microsoft Azure branded Online Services (including Core Platform Services), 
and no other Microsoft Online Services. 

• Where a specific Online Services product family (e.g. Office 365 Services, Dynamics CRM 
Online Services, and/or Microsoft Azure branded Online Services) or a subset thereof (e.g. 
Core Platform Services, which is a subset of Microsoft Azure branded Online Services) is 
specified in a statement or provision, the applicable statement or provision shall be deemed to 
apply only to that specific Online Service product family or subset thereot 

• Otherwise, except as provided by the preceding sentence, this Section 9 shall apply to all 
Applicable Services (but no other O~line Services). 
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• Online Services not included in the above definition of "Applicable Services" shall not be 
subject to the terms and conditions of this Section 9, but will be subject to the standard terms 
and conditions of the Enterprise Agreement (including but not limited to t.he Product Use 
Rights). 

(A) Privacy 

a. Privacy practices. Microsoft complies with all data protection and privacy 
laws and regulations generally applicable to .. Microsoft's provision of the 
Applicable Services. However, Microsoft is not responsible for compliance 
with any data protection or privacy law or regulation applicable to Enrolled 
Entity or its industry or government function and not generally applicable to 
information technology service providers. This section shall not be construed 
to .wa.ive , Microsoft's responsibilities as Business Associate pursuant to 
Section 8 of the Master Enrollment Terms ("Business Associate Agreement 

.. for HIPAA"). 

b. Customer D~ta. Microsoft will process Customer Data in accordance with 
the provisions of this Amendment and, except as stated in the Enrollment and 
this Amendment, Microsoft (a) will acquire no rights in Customer Data and (b) 
will not use or disclose Customer Data for any purpose other. than stated 
below. Microsoft's use of Customer Data is as follows: 

(i) Customer Data will be used only to provide Enrolled Entity the Applicable 
Services. This may include troubleshooting aimed at preventing, 
detecting and repairing problems affecting the operation of the Applicable 
Services and the improvement of features that involve the detection of, 
and protection against, emerging and evolving threats to the user (such 
as malware or spam). 

(ii) Micro.soft will not disclose Customer Data to a 3rd party (inclµding law 
enforcement other government entitf~iviLditiQ-ant=~ll!GinQ 
Microsoft's subcontractors) except· (1) as· needed to provide the 
Applicable Services, and (2) to comply with law, subject to the following 
paragraphs. Provision of the Applicable Services may include 
troubleshooting aimed at preventing, detecting and repairing problems 
affecting the operation of the Applicable Services and the improvement of 
features that involve the detection of, and protection against, emerging 

· and evolving threats to the user (such as malware or spam). 

In the event that a 3rd party, pursuant to the public records laws of 
California, demands all or part of Customer Data directly from Microsoft, 
Microsoft will redirect the government entity or 3rd party to the Enrolled 
Entity so that the Enrolled Entity may determine how to proceed. 

Upon receipt of valid legal process, Microsoft will attempt to redirect the 
requesting party (e.g., law enforcement, other government entity or civil 
litigant) to the Custdmer to acquire the Customer Data when not 
prohibited by law from doing so. If Microsoft's redirecting efforts are 

. ___ lJ!lS~~~~§fll1-an~LPIQVided JY'liqQsoft is_ no.tJ~ro_bj!:>Jt~g_QyJ_a.w Jrnm doiog 
so, Microsoft will provide commercially reasonable notice to Enrolled 
Entity of the legal request. Microsoft will thereafter respond to the legal 
request in the time permitted unless Customer has taken appropriate 
legal steps (i.e., Motion to Quash or Motion for a Protective Order) to stop 
·or limit Microsoft's response. 

EA Enr (SLG)(ENG)(May2014) 

Solely for Office 365 Services and Dynamics CRM Online Services, all 
notices and redirection attempts maqe pursuant to this Section will be 
provided to the Enrolled Entity via e-mail, to all individuals listed as the 
"Tenant Administrators" in the Microsoft Online Administrative Console. 
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The specifics of the subpoena would not be included in the initial e-mail 
notice, however, details would be provided, upon request, to the Enrolled 
Entity's designated representative in follow up communications.· 

c. Customer Data deletion or return. Upon expiration or termination of 
Enrolled Entity's use of the Applicable Services, Enrolled Entity may extract 
Customer Data and Microsoft will delete Customer Data, e'ach in accordance 
with the Product Use Rights. The Product Use Rights or other Product 
dbcumentation may specify the procedure and time frames applicable to the 
extraction and deletion of Customer Data. 

d. End User requests. _ Microsoft will not independently respond to requests 
from Enrolled Entity's End Users without Enrolled Entity's prior written 
consent, except where required by applicable law. 

-~ ... -~ ... -""-... -.,.-~=-~~"-=-... ·· ... =-... - ~"-.,..--..,--""C""'-"""'-'==~=..,e"".=-,Mlcrosoff'p~rsonni!t---~rcrostlff15,:efiar1rrer"Wr11=-n'of-p"rocesS''et1stomeFB'a:ta-'--~ --=-== 
without authorization. Microsoft personnel are obligated to maintain the 
confidentiality of any Customer Data and this obligation continues even after 
their engagement ends. · 

f. Subcontractor; transfer. Microsoft may nire other companies to provide 
limited services on its behalf, such as providing customer support. Any such 
subcontractors will be permitted to obtain Customer Data -only to deliver the 
services Microsoft has retained them to provide,_ and they are prohibited from 
using Cusfomer Data for any other purpose~ Microsoft remains responsible 
for its subcontractors' compliance with the obligations of this Amendment. 
Any subcontractors to whom Microsoft transfers Customer Data will have 
entered into written agreements with Microsoft requiring that the 
subcontractor provide at least the same level of privacy protection with 
respect to personal data received from Microsoft as is required by the 
relevant Safe Harbor principles (and no less protective than this 
Amendment). Customer consents to Microsoft's transfer of Customer Data to 
subcontractors as described in this Amendment Except as set forth above, 
or as. Customer. may otherwise authorize, · fy1icrosoft will not transfer to any 
third party personal data Customer provides tb Microsoft through the use of 
the Applicable Services. 

g. Transfer- of customer data; appointment. Subject to the additional 
prov.isions and_ restrictions for Microsoft Azure branded Online Services set 
forth in Subsection h below, Enrolled Entity appoints Microsoft to store and 
process Customer Data in order to provide the Applicable Services. 
Microsoft (1) abides by the EU Safe Harbor ancl the .Swiss Safe Harbor 
frameworks as set forth by the U.S. Department of Commerce regarding the 
collection, use, and retention of data from the European Union, the European · 
Economic Area, and Switzerland; and (2) will, during the term designated 
under the Enrollment, remain certified under the EU and Swiss Safe· Harbor 
programs so long as they are maintained by the United States government. 

h. Additional provisions and restrictions for Microsoft Azure branded 
Online Services. The terms and conditions of this Subsection h apply solely 
to Microsoft Azure branded Online Services (and not to Office 365 Services 
or Dynamics CRM Services). 

Customer Data that Microsoft processes on Enrolled Entity's behalf may be 
transferred to, and stored and processed in, the United States or any other 
country in which Microsoft or its Affiliates or subcontractors maintain facilities, 
subject to the following restrictions: 

(i) Microsoft may transfer Customer Data within a major geographic 
region (for example, within the United States or within Europe) for data 
redundancy or other purposes. Microspft will not transfer Customer Data 
outside the major geographic region Enrolled Entity specifies {for example, 
from the United States to Asia or from Europe to the United States) except: 
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1) where Enrolled Entity configures the account to enable this, including 
through use of features that may no.t enable regional selection or may use 
multiple. regions, as specified in the Microsoft Azure Trust Center (which 

.. Microsoft may update from time to time but Microsoft will not add exceptions 
for existing features in general release); or·· 

2) . . . where necessary to provide customer support, to troubleshoot the 
service or to comply with legal requirements. 

Microsoft d~es not control or limit the regions from which Enrolled Entity or 
End Users r11ay access or move Customer Data. 

i. Availal::lility of Customer Data. During the term of a subscription for 
Applicable Services, Enrolled Entity inay access and extract Customer Data 
using standard processes described in the service documentation. 

(B) Customer responsibilities. 

Enrolled Entity must comply with applicable legal requirements for privacy, data 
protection, and confidentiality of communications related to its use of Applicable Services. 
Enrolled Entity is wholly responsible for implementing and maintaining privacy protections 
and security measures within any applications, configuration settings, or virtual machines 
that Customer uses with Microsoft Azure branded Online Services. 

(C) Additional European terms. 

If Enrolled Entity has End Users in the. European Economic Area or Switzerland, the 
additional terms in this Section (C) will apply. Terms used in this Section that are not 
specifically defined will have the meaning in Directive 95/46/EC of the European 
Parliament and of the Council of 24 October 1995 on the protection of individuals with 
regard to the processing of personal data and on the free movement of such data ("EU 
DattFProtectton=Ellrectlvf!'). 

a. Intent pf the parties. For the Applicable Services, Enrolled Entity is the data 
controller and Microsoft is a data processor (or sub-processor in the case of 
Microsoft Azure branded Online Services) acting on Enrolled Entity's behalf. 
As data processor (or sub-processor, as· applicable), Microsoft will only act 
upon Enrolled . Entity's instructions. This Amendment and the Enrollment 
(including the terms and conditions incorporated by reference therein) are 
Enrolled Entity's complete and final instructions to Microsoft for the 
processing of Customer Data. Any additional or alternate instructions must 
be agreed to according to the process for amending Enrolled Entity's 
Enrollment. 

b. Duration and object of data processing. The duration of data processing 
shall be for the term designated under the Enrollment: The objective of the 
data processing is the performance of the Applicable Services. 

c. Scope and purpose of data processing. The scope and purpose of 
processing of Customer Data, including any personal data included in the 

_____ Customer Di;t~_i§_describ1:1ci in_tbt§ Arnendm~nHm_d_tti~ Enr_ollmeoJ,__ -----· 

d. Customer Data access. For the term designated under the Enrollment 
Microsoft will, at its election and as necessary under applicable law 
implementing Article 12(b) of the EU Data Protection Directive, either: (1) 
provide Enrolled Entity with the ability to correct, delete, or block Customer 
Data, or (2) make such corrections, deletions, or blockages on Enrolled 
Entity's behalf. 

e. Adding new Subcontractors. For each individual Applicable Service, 
Microsoft will provide a website that lists subcontractors which are authorized 

· to access Customer Data. At least 14 days before authorizing any new 
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subcontractor to access Customer Data, Microsoft will update the applicable 
website and provide Enrolled Entity with a mechanism to obtain notice of 
such updates. If Enrolled Entity does not approve of a new subcontractor, 
then Enrolled Entity may terminate the individual Applicable Service without 
penalty by providing, before the end of the notice period, written notice of 
termination that includes an explanation of the grounds for non-approval. If 
the affected Applicable Service is part of a Suite of Office 365 Service or 
Dynamics CRM Online Services, then any termination will apply to the entire 
Suite. After termination, Microsoft will remove payment obligations for the 
terminated Applicable Service from subsequent invoices to the Reseller. 

f. Privacy officer. Microsoft's data privacy representative for the European 
Economic Area and Switzerland can be reached at the following address: 

-· - .:...=-----·--"o-·---· -~"'"---·---- -"" -- Mici:o.sofblralao,d;.Qp.e.Latioris-Ltd --:~-·-. --~~--·~,-­
Attn: Privacy Officer · 
Carmenhall Road 
Sandyford, Dublin 18, Ireland 

(D) Security. 

a. Customer responsibility for Microsoft Azure branded Online Services. 
Customer is wholly respom>ible for implementing and maintaining security 
within any applications, configuration settings, or virtual machines that 
Customer uses with Windows Azure branded Online Services. 

b. General practices. 

Except as further delineated below, this subsection b applies solely to Office 
365 Services, Dynamics CRM Online Services, and Core Platform Services 
(and not to other Microsoft Azure branded Online Services). 

Microsoft has implemented ,and will maintain. appropriate technical and 
organizational measures, internal controls; and information security routines 
intended to protect Customer Data against accidental loss, destruction, or 
alteration; unauthorized disclosure or access; or unlawful destruction as 
follows: 

{i) Domain: organization of information security 

1) Security ownership. Microsoft has appointed one or more security 
officers responsible for coordinating and monitoring the security rules 
and procedures. 

2) Security roles and responsibilities. Microsoft personnel with access 
to Customer Data are subject to confidentiality obligations. 

3) Risk management program. Microsoft performed a risk assessment 
before . processing the Customer Data or launching the Office 365 
Services; Dynamics CRM Online SerVices, and Core Platform 
Services, 

4) Microsoft retains its security documents pursuant to its retention 
requirements after they are no longer in effect. 

(ii) Domain: asset management 
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1) Asset inventory. Microsoft maintains an inventory of all media on 
which Customer Data is stored. Access to the inventories of such 
media is restricted to Microsoft personnel authorized in writing to 
have such access. 

2) Asset handling. 

A. Specifically for Office 365 Services and Dynamics CRM Online 
Services, Microsoft classifies Customer Data to help identify it 
and to allow for access to it to be appropriately restricted (e.g., 
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through encryption). Specifically for Core Platform Services, 
Microsoft restricts access to Customer Data, and Enrolled Entity 
may implement encryption of Customer Data within Enrolled 
Entity's application. 

B. Microsoft imposes restrictions on printing Customer Data and 
has procedures for disposing of printed materials that contain 
Customer Data. · 

C. Microsoft personnel must obtain Microsoft authorization prior to 
storing Customer Data on portable devices, remotely accessing 
Customer Data, or processing Customer Data outside Microsoft's 
facilities. This includes removing media (e.g., USB sticks and 
CD ROMs) and documents containing Customer Data from 
Microsoft's facilities. 

(iii) Domain: human resources security 

1) Security training. 

A. Microsoft informs its personnel about relevant security 
procedures and their respective roles. Microsoft also informs its 
personnel of possible consequences of breaching the security 
rules and procedures. 

B. Microsoft will only use anonymous data in training. 

(iv) Domain: physical and environmental security 

1) Physical access to faciliti'es. Microsoft limits access to facilities 
where information systems that process Customer Data are located 
to identified authorized individuals. 

2) Physical access to components. Microsoft maintains records of the 
incoming and outgoing media containing Customer Data, including 
the kind of media the a11thorized sendeclreciRie.nts, date arnLtime., 
the number of media and the types of Customer Data they contain. 

3) Protection from disruptions. Microsoft uses a variety of industry 
standard systems to protect against loss of data due to power supply 
failure or line interference. 

4) Component disposal. Microsoft uses industry standard processes to 
delete Customer Data when it is no longer needed. 

(v) Domain: communications and operations management 

1) Operational policy. Microsoft has implemented, and will maintain for 
the Applicable Services, security documents describing its security 
measures and the relevant procedures and responsibilities of its 
per~onnel who have access to Customer Data. 

2) Data recovery procedures specific to Microsoft Azure branded Online 
Services. Microsoft Azure branded Online Services include 
replication features that facilitate recovery of Customer Data iri the 

·· -· --~--· -eventa-particular-machine··or-cl_asterwithin-a-Mi·cros·oft-da:ta--certter ··· -
fails. Enrolled Entity is responsible for taking additional steps to 
provide added fault tolerance, such as creating historical backups of 
Customer Data, storing backups of Customer Data off the platform, 
deploying redundant compute instances within and across data 
centers, or backing up state and data within a virtual machine. 

EA Enr (SLG)(ENG)(May2014) 

3) Data recovery procedures applicable to all Applicable Services. 

A. On an ongoing basis, but in no case less frequently than once a 
week (unless no Customer Data. has been updated during that 
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period), Microsoft maintains multiple copies of Customer Data 
from which Customer Data can be recovered. 

. I 

B. Microsoft stores copies of Customer Data and data recovery 
procedures in a different place from where the primary computer 
equipment processing the Customer Data is located. 

-' . . 

C. Microsoft has specific procedures in place governing· access to 
copies of Customer Data. · 

D. Microsoft reviews data recovery procedures at least every six 
months. 

E. Microsoft logs data restoration efforts, including the person 
responsible, the description of the restored data, and where 
ap>p>lieablejo;tl:ie.per.so!Jii.resp.o.nsibla.a,nd,.wblc!Lcl~~!J¥l-hacLtQ____~ . T=,~ 
be input manually in the data recovery process. 

4) Malicious software. Microsoft has anti"malware controls to help avoid 
malicious software gaining unauthorized access to Customer Data, 
including malidous software originating from public networks. 

5) Data beyond boundaries. 

A. Specifically as it pertains to Office 365 Services and CRM Online 
Services, Microsoft encrypts Customer Data that is transmitted 
ov~r public networks; 

B. Specifically as it pertains to Core Platform Services, Microsoft 
provides Enrolled Entity the option of encrypting Customer Data 
that is transm.itted to and from Microsoft data centers over public 

· netWorks~ Microsoft uses encryption for replication of non-public 
Customer Data between Microsoft data centers 

C.. Microsoft restricts access to Customer Data in media leaving its 
facilities (e.g.; through encryption); 

(vi) Event logging. 

1) Specifically as it pertains to Office 365 Services and CRM Online 
Services, Microsoft. (i) logs the use of Microsoft's data processing 
systems; and (ii) logs access and use of information systems 
contairiing Customer Data, registering the access ID, time, 
authorization granted or denied, and relevant activity. 

2) Specifically as it pertains to Core Platform Services, Microsoft logs or 
enables Enrolled Affiliate to log access and use of information 
systems containing Customer Data, registering the access ID, time, 
authorization granted or denied, and relevant activity. 

(vii) Domain: access control 
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1) Access policy. Microsoft maintains a record of security privileges of 
individuals having access to Customer Data. 

2) Access authorization .. 

A. Microsoft maintains and updates a record of personnel 
authorized to access Microsoft systems that contain Customer 
Data. 

B. Microsoft deactivates authentication credentials that have not 
been used tor a period of time not to exceed six months. 

C. Microsoft identifies those personnel who may grant, alter or 
cancel authorized access to data and resources. 
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3) Microsoft ensures that where more than one individual has access to 
systems containing Customer Data, the individuals have separate 
identifiers/log-ins. · 

4) Least privilege. 

A. Technical support personnel are only permitted to have access to 
Customer Data when needed. · 

B. Microsoft restricts. acce.ss to Customer Data to only those 
individuals who require such access to perform their job function. 

5) Integrity and confidentiality. 

A. Microsoft instructs Microsoft personnel to disable administrative 
sessions when. leaving premises Microsoft controls or when 
computers are otherwise left uriattended. -

6) Microsoft stores passwords in a way that makes them unintelligible 
while they are ii) forc:e. · 

7) Authentication. 

A. Microsoft uses industry standard practices to identify and 
authenticate users who attempt to access information systems. 

B. Where authentication .. mechanisms are based on passwords, 
Microsoft requires that the passwords are renewed regularly. 

C. Where authentication mechanisms a:re based on passwords, 
Microsoft requires the password to be at least eight characters 
long. . 

D. Microsoft ensures that de-activated or expired identifiers are not 
granted to other individuals. 

E. Specifically as it pertains to Office 365 Services and Dynamics 
GR~Onhne. Services, Microsoft monitors repeated attempts to 
gain access to the information system using an invalid password. 

F. Specifically as it pertains to Core Platform Services, Microsoft 
monitors or enables Enrolled Entity to monitor repeated attempts 
to gain access to the Customer Data using an invalid password. 

G. Microsoft maintains industry standard procedures to deactivate 
passwords that have beeri corrupted or inadvertently disclosed . 

. H. Microsoft uses industry standard password protection practices, 
including practices ·designed to maintain the confidentiality and 
integrity of passwords when they are assigned and distributed, 
and during storage. · 

8) Network design. Microsoft has controls to avoid individuals 
assuming access rights they have not been assigned to gain access 
to Customer Data they are not authorized to access. 

(viii) Domain: information security incident management 

EA Enr (SLG)(ENG)(May2014) 

1) Incident response process. Microsoft maintains a record ofsecunty -------- -­
breaches . with a description of the breach, the time period, the 
consequences of the breach, the name of the reporter, and to whom 
the breach was reported, and the procedure for recovering data. 

· 2) Specifically as it pertains to Office 365 Services and Dynamics CRM 
Online Services, Microsoft tracks disclosures of Customer Data, 
including what data has been disclosed, to whom, and at what time. 

3) . Specifically as it pertains to Core Platform services, Microsoft tracks, 
or enables Enrolled Entity to track, disclosures of Customer Data, 
including what data has been disclosed, to whom, and at what time. 
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4) Service Monitoring. Microsoft security personnel verify logs at least 
every six months to propose remediation efforts if necessary. 

(ix) Domain: Business Continuity Management 

1) Microsoft maintains emergency and contingency plans for the 
facilities in which Microsoft information systems that process 
Customer Data are located. 

2) Specifically as it pertains to Office 365 Services. and Dynamics CRM 
Online Services, Microsoft's redundant storage and its procedures for 
recovering data are designed to attempt to reconstruct Customer 
Data in its original state from before the time it was lost or destroyed. 

3) Speciffcally as it pertains to Core Platforlll Services, Microsoft's 
=~===~~=..,.·--...,-.......... '"". -= ...... =""'""'"""""'c""'·.··~-""'-5.,.... '"""reaanaanFstorag~m:t"""ifs='preeedtires=ferreeevei:iM~"""Elata=0are-:-~-·--~· ·-· ---··-· ~··· ··· 

designed · to attempt to reconstruct Customer Data to its last 
replicated state from before the time it was lost or destroyed. 
Recovery of virtual machines may be to their original image. 

(x) The security measures described in this Master Enrollment are 
Microsoft's only responsibility with respect to the security of Customer 
Data. ·For Customer Data, these measures replace· any confidentiality 
obligations containe.d in the Enrollment or any other non-disclosure 
agreement between Microsoft and Enrolled Entity. 

c. Certifications and audits 

(i) Microsoft has established, and agrees to maintain the following data 
security policies (collectively, the "Microsoft Security Policies") that (a) 
governs Microsoft's handling of Customer Data, and (b) complies with the 

· ISO 27001 standards for the establishment, implementation, control, and 
improvement of the Information Security Management System and the 
ISO/IEC, 27002 code of best practices for information security 
management: · 

• For OffiCe 365 Services and Dynamics CRM Online Services, this 
document is the "Microsoft Online Information Security Policy' 
and. · · · 

· • For Core Platform Services, this document is the "Windows Azure 
Information Security Policy." 

On a confidential need-to~know basis, and subject to Enrolled Entity's 
agreement to non-disclosure obligations Microsoft specifies, Microsoft. will 
make each of the above~referenced Microsoft Security Policies available 
fo Enrqlled. Entity, along with other information reasonably requested by 
Enrolled EntitY regarding Microsoft security practices and policies. 
Enrolled Entity is solely responsible for reviewing the Microsoft Security 
Policies, making an independent determination as to whether the 
Microsoft Security Policies meet Enrolled Entity's requirements, and for 
ensuring that Enrolled Entity's personnel and consultants follow the 
guidelines they are. provided regarding data security. 

(ii) Microsoft will audit the security of (A) the computers and computing 
environment that it uses in processing Customer Data (including personal 
data) on the Office 365 Services, Dynamics CRM Online Services, and 
Core Platform Services, and (B) the physical data centers from which 
Microsoft provides the Office 365 Services, Dynamics ORM Online 
Services,·· and Microsoft Azure branded . Online Services except for the 
Content Delivery Network; This audit: (a) will be performed at least 
annually; (b) will be performed according to. ISO 27001 standards or 
other industry standards; (c) will be performed by third party security 
professionals at Microsoft's selection and expense; (d) will result in the 
generation of an auditreport ("Microsoft Audit Report'), which will be 
Microsoft's confidential information; and (e) may be performed for other 
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purposes in addit.ion to satisfying this Section (e.g., as part of Microsoft's 
regular internal security procedures or to satisfy other contractual 
obligations). · 

(iii) If Enrolled Entity requests in writing, Microsoft will provide Enrolled Entity 
with a confidential copy of the Microsoft Audit Report or at Microsoft's 
option a summary thereof ("Summary Report') so that Enrolled Entity 
can reasonably verify Microsoft's compliance with the security obligations 
under this Amendment. The Summary Report is Microsoft confidential 

• information. · 
(iv) Specifically as it pertains to.Microsoft Azure br.anded Online Services: 

1) Enrolled Entity agrees to exercise its audit right by instructing 
Microsoft to execute the audit. as described in Subsections 9(D)(c)(ii) 
- (iv). If Enrolled Entity de.sires to change this instruction regarding 
exercising this audit right, then Enrolled Entity has the right to change 
this instruction, which shall be requested in writing; and 

2) · Microsoft Corporation is an intended third-party b~neficiary of this 
· Subsection 9(D)(c). 

(v) Microsoft will make good faith, commercially reasonable efforts to 
remediate (a) any errors identified in a Microsoft Audit Report that could 
reasonably be expected to have an adverse impact on Enrolled Entity's 
use of the Applicable Services and (b) material control deficiencies 
Identified in the Microsoft Audit Report. 

(E) Security Incident Notification for Applicable Services 

a. Upon becoming aware of any unlawful access to any Customer Data stored on 
Microsoft's equipment or in Microsoft's facilities used to provide Office 365 
Services, or unauthorized access to such equipment or facilities reasonably 
expected to result in loss, disclosure, or alteration of Customer Data (each· a 
"Security Incident''), Microsoft will: (1) promptly notify Enrolled Entit of the 

emm y-rrCJi , mverst1g-ann -e ecurilylncRlent ana prov1aeEnrolled Enfily-
with detailed information about the Security Incident; and (3) take reasonable 
steps to mitigate ·the effects and to minimize any damage resulting from the 
Security Incident.. 

b. Enrolled Entity agrees that: 

(i) An unsuccessful Security Incident will not be subject to the terms and conditions 
of this Section 9(E) "Security Incident Notification for Applicable Services". An 
unsuccessful Security Incident is one that results in no unauthorized access to 
Customer Data or to any of Microsoft's equipment or facilities storing Customer 
Data, and may include, without limitation, pings and other broadcast attacks on 
firewalls or edge servers, port scans, unsuccessful log-on attempts, denial of 
service attacks, packet sniffing (or other unauthorized access to traffic data that 
does not result in access beyond IP addresses or headers) or similar incidents; 
and . 

(ii) Microsoft's obligation to report or respond to a Security Incident under this 
Section 9(E) is not and will not be construed as an acknowledgement by 

_ .. ___________________ Mic.w_&oftQtany_faJ.Jlt _ocliability._withrespectto_the_Security_lncident --------

c. Notification(s) of Security Incidents, if any, will be delivered to one or more of 
Enrolled Entity's administrators by any means Microsoft selects, including via 
email. It is Enrolled Entity's sole responsibility to ensure Customer's 
administrators maintain accurate contact information on the Online Services 
portal (for Office 365 Services and Dynamics CRM Online Services) and the 
Windows Azure portal (for Microsoft Azure branded Online Services at all times. 

10. A new section entitled "Suspension of Service" is hereby added to the Enrollment as follows: 

Microsoft may suspend the online service in whole or in part and withoLJt notice: 
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(1) If Microsoft believes that Enrolled Entity's use of the online service represents a direct or 
indirect threat to Microsoft's network function or integrity or anyone else's use of the Online 
Service; 

(2) If reasonably necessary to prevent unauthorized access to Customer Data; or 

(3) To the extent necessary to comply with legal requirements. 

If Microsoft suspend the services without notice, we will provide the reason for such suspension if 
Enrolled Entity requests. 

If Microsoft believes Enrolled Entity violated the Agreement, including the Product Use Rights, 

'• 

_ .. _. -.,--'- Microsoft may suspend the Online Services, in whole or in. part, after providing Enrolled Entity 
""""=.,....===~====-ri~-·ofiCeViafiln ... iiil"b'rtltll'm'"eommEtreialrrrera:s'arraole'ifreenanism: ~--4--~--~-.,c-,--·-- ·· · · -·- · --·- =2 w7 · 

Any suspension of services shall apply to the minimum necessary portion of the Online Services 
and only be in effect for as long as reasonably necessary to address the issues giving rise to the 
suspension. 

11. Compliance with Applicable Law. Microsoft will comply with all laws that are generally 
applicable to (i) corporations; ahd (ii) Microsoft's provision of the Onl.ine Services as an IT service 
provider, including but not limited to 42 CFR Part 2 (Confidentiality of Alcohol & Drug Abuse 
Patient Records) to the extent that Microsoft, or any other email or cloud service provider who is 
commercially offering a cloud service that is the same ?r substantially similar to the shared tenant 
Office 365 service, is held by a judicial determination or regulatory agency to be a Qualified 
Service Organization within the meaning of42 C.F.R. section 2.11, notwithstanding any other 
provision of the Enrollment, Enterprise Agreement or this Amendment (including this Section 16). 
Microsoft acknowledges that pursuant to 42 C.F.R. section 2.11 (b) Qualified Service 
Organizations are fully bound by the provisions of 42 C.F.R. Part 2 (Confidentiality of Alcohol & 
Drug Abuse Patient Records) and if necessary, will resist in judicial proceedings any efforts to 
obtain access to patient records except as permitted by the regulations and in accordance with 
Section 9 (A)(b)(ii) of this AppendixA For clarity, Microsoft is not responsible for compliance with 
any law (including but not limited to data protection or privacy law) uniquely applicable to Enrolled 
Entity or Enrolled Entity's government function, and not generally applicable to corporations or IT 
service providers. Microsoft will be responsible for the actual payment of any fines, penalties, 
sanctions, or fees imposed by a judicial body or regulatory agency based on such judicial body or 
regulatory agency's final determination that Microsoft is a Qualified Service Organization and 
violated· 42 CFR Part 2. Any such aforementioned fines, penalties, sanctions or fees shall be 
deemed direct damages pursuant to Section 13 (Limitation of Liability) of the Enterprise 
AgreemenL 

12. Microsoft's Responsibility for Subcontractors. To the extent that Microsoft employs 
subcontractors in the delivery of Online Services ordered pursuant to the Enrollment amended 
hereby, Microsoft accepts responsibility for those subcontractors. 

13. Confidentiality. 

a. What is included. "Confidential. Information" is non-public information, know-how and 
Trade ~ecrets in any form that: 

(i) are designated as "confidential"; 

(ii) a reasonable person knows or reasonably should understand to be confidential; or 

(iii) include non-public information regarding either party's products or customers, 
marketing and promotions, or the negotiated terms of Microsoft agreements. 

b. · What is not ·included; The following types of information, however marked, are not 
Confidential Information. Information that: 

(i) is, or becomes, publicly available without a breach of this agreement; 
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(ii) was lawfully known to the receiver of the information without an obligation to keep it 
confidential; 

(iii) is received from another source who can disclose it lawf1,1lly and without an obligation 
to keep it confidential; 

__ (iv) is indep«?ndently developed; or 

(v) is a comment or suggestion one party volunteers about the other's business, products 
or services. 

c. Treatment of Confidential Information. 

(i) In general. Subject to the other terms of this agreement, each party agrees: 

• it will not disclose the other's Confidential Information to third parties; and 

• it will use and disclose the other's Confidential Information only for purposes of 
the parties' business relationship with each other. · 

. '. . 

(ii) Security prec::autions. - Subject to the other terms of this agreement, each party 
agrees: 

• to take reasonable steps to protect the other's Confidential Information -- these 
steps must be at least as protective as those the party takes to protect its own 
Confidential Information; 

• to notify the other promptly upon discovery of any unauthorized use or disclosure _ 
of Confidential Information; . and -

• to cooperate with the other to help regain control of the Confidential Information 
and prevent further unauthorized use or disclosure of it. 

(iii) Sharing Confidential Information wit.h Affiliates and representatives. 

• A "Representative" is an employee, contractor, advisor, or consultant of one of 
the parties or of one of the parties' Affiliates. 

• Each - party may disclose the other's confidential information to ·its 
Representatives (who may then disclose that Confidential Information to other of 
that party's Representatives) only if those Representatives have a need to know 
about it for purposes of the parties' business relationship with each other. Before 
doing so, each party must: · 

1) ensure that Affiliates and Representatives are required to protect the 
Confidential Information on terms consistent with this agreement; and 

2) accept responsibility for each Representative's use of Confidential 
Information. 

• Neither· party is required to restrict work assignments of Representatives who 
have had access to Confidential Information. Neither party can control the 
incoming information the other will disclose to it in the course of working together, 
or what that party's Representatives will remember, even without notes or other 
aids. Each party agrees that use of information in Representatives' unaided 
memories in the development or deployment of the parties' respective products or 
services does not create liability under this agreement or trade secret law, and 

----:----eaclfpany agreestO limifWnafiCdiscloses to the otner accordingfy~---- ------- -

(iv) Disclosing Confidential Information if required fo by law. Each party may 
disclose the other's Corifidential Information if required to comply with a court order or 
other government demand that has the force of law. Before doing so, each party 
must seek the highest level of protection available and, when possible, give the other 
enough prior notice to provide a reasonable chance to seek a protective order. 

d: Length of Confidential Information obligations. Except as permitted above, neither 
party will use or disclose the other's Confidential Information for five years after it is 
received. The five-year time period does not apply if applicable law requires a longer 
period or the Product Use Rights provide a more specific requirement. 
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For the avoidance doubt, the parties acknowledge that this Confidentiality prov1s1on 
recognizes that when there is a business need to do so, Microsoft and Customer may need to 
share/exchange their respective Confidential Information with each other to develop a more 
meaningful business relationship. This section provides Microsoft and Customer with a well­
balanced, commercially .reas.onable and comprehensive set of confidentiality terms that 
enable both parties to share/exchange a wide range of Confidential Information with each 
other knowing with confidence that significant confidentiality protections are i.n place. The 
confidentiality terms denoted above do not govern Microsoft's handling of Customer Data. In 
all instances under this Agreement, Microsoft's handling of Customer Data shall be governed 
as described under various other provisions of this Agreement and by Microsoft's data 
security policy as described in Section 12(D)(b)(i), above; · 

Enrolled Entity is a public agency subject to the disclosure requirements of the California 
Public Records Act ("CPRA") and San Francisco Administrative Code Section 67 (the 
"Sunshine Law"). If Microsoft's proprietary information is contained in documents or 
information submitted to Enrolled Entity and Microsoft claims that such information falls within 
one or more CPRA or Sunshine Law exemptions, Microsoft must clearly mark such 
information "CONFIDENTIAL AND PROPRIETARY," and identifythe specific lines containing 
the information. In the event of a request for such information, Enrolled Entity will make best 
efforts to provide notice to Microsoft prior to such disclosure. If Microsoft contends that any 
documents are exempt from the CPRA or Sunshine Law and wishes to prevent disclosure, it 
is requir~d to obtain a protective order, injunctive relief or other appropriate remedy from a 
court of law in the County of San Francisco before .Enrolled Entity's deadline for responding to 
the CPRA or Sunshine Law request. If Microsoft fails to obtain such remedy within Enrolled 
Entity's deadline for responding to the CPRAor Sunshine Law request, Enrolled Entity may · 
disclose the requested information. 

Microsoft further agrees that it shall defend, indemnify and hold Enrolled Entity harmless 
against any claim, action or litigation (including only the expenses incurred by Enrolled Entity 
related to - judgments for costs, fees, and attorney's fees) that may result from denial by 
Enrolled Entity of a CPRA or Sunshine Law request for information arising from any 
representation, or any action (or inaction), by Microsoft; Microsoft's indemnification obligation 
under this section does not apply to any liability that may arise due solely to Enrolled Entity's 
acts or omissions. 

15. A new section entitled "Sackground Checks" is hereby added to the Enrollment as follows: 

Microsoft performs the following background checks on all US personnel who have potential 
to access Customer Data. Adherence to this policy is one of the control procedures 
addressed by the Microsoft Audit Report per Section 9 (D)(c) of this Appendix A. Such 
Background Checks will be.performed.in accordance with the Fair Credit Reporting Act and 
will consist of Social Security Number trace, seven (7) year felony and misdemeanor criminal 
records check of federal; state, or local records (as applicable) for job related crimes, Office of 
Foreign Assets Control List(OFAC) check, Bureau of Industry and Security List (BIS) check 
and Office of Defense Trade Controls Debarred.Persons List (DDTC) check. 

16. Initial Service Level Agreement for Online Services. 

• The Service Level Agreements for the Office 365 Services and Dynamics CRM 
Online, arid certain other Online Services (but not Microsoft Azure· branded 
Online services) are shown in Appendix C. 

• The Service Level Agreement for Windows Azure Cloud Services, Virtual 
Machines, and Virtual Network is shown in. Appendix D. · 

• The Service Level Agreement for any renewal term will be determined at the 
onset of each such renewal term 
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Appendix B - Product Selection Form 

Step 1. Enter all fields in the table below (Required). 

' ' . 

Step 2. Select the Products and Quantities Enrolled Affiliate is ordering on its initial Master 
-.....,.,--..,.-.... --..,._ · ... -.... ~....--=----·,..-=·--~===·""~=E,nr.ollmellbQr.dac•--Qlliilltity,.ma ,_ . oUnclude:c..all' ~.Licenses_w.bi.c.h_ ErJI9ll~cLA:ffUi~Je~ h_a~ . _ . , 

selected for optional future use, or _to which it is transitioning or steppinQ=upwmm;-~aster -- -~~--------~ 
Enrollment term. · 

Office Professional. Pill$':;·;.·-·. 

Office 365 Plans · 

Client Access License CAL 

Brid e for Windows lntune 

Other Enter 

Step 3. Establish the Enrolled Affiliate's price level. Unless otherwise indicated in the associated 
contract documents, the price level for each Product offering/pool is set based upon the 
quantity to price level mapping. DO NOT INCLUDE BRIDGE GALS. 

1 

Office Professional 
Plus + Office 

Professional Plus 
for Office 365 + 

Office 365 (Plans 
G3-G4) 
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2 

Client Access 
License + Office 

365 (Plans 
G1/G3/G4) 

3 

Client Access 
License+ 

Windows lntune 
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Windows Desktop 
Upgrade + Windows 
VDA + Companion 

Subscription 
License 
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Enterprise Products and Enterprise Onhne Services: Unless otherwise. 
indicated in associated 'contract documents, Price Level is set using the highest 
quantit from Grou s 1 throu h 4. 
Additional Product Application Pool: Unless otherwise indicated in 
associated contract documents, Price Level is set usin uantit from Grou 1. 
Additional Product Server Pool: Unless otherwise indicated in associated 
contract documents, Price Level is set using the highest quantity from Group 2 
or3. 
Additional Product Systems Pool: Unless otherwise indicated in associated 
contract documents, Price Level is set usin quantit from Grou 4. 

Notes: 

All Products 
are Level D 
minus7.5%, 
except (1) 

Azure Services 
(Level D) and 

Office 365 
Services 
(Custom 
Priced) 

1. The operating system Licenses granted under this program are upgrade Licenses only. If the 
Windows OS Upgrade is selected the Enrolled Affiliate acknowledges that all systems will have a 
qualifying Windows OS installE?d to support the upgrade. For a complete list of qualifying 
Windows OS please refer to the Product List. 

2. Enrolled Affiliate acknowledges that in order to use a third party to reimage the Windows 
Operating System Upgrade, Enrolled Affiliate must certify that it has acquired qualifying operating 
system licenses. This requirement applies to Windows Companion Subscription License, 
Windows OS Upgrade, or Windows VOA. See the Product List for details. 

3. MDOP requires purchase of Windows OS Upgrade or Windows VOA. 

EA Enr (SLG)(ENG)(May2014) CCSF Master Enrollment 
CTI< 

BO 
Page 49 of 80 



Volume Licensing 

Appendix C- Service Level Agreement for Office 365 Services, Dynamics .CRM 
Online Services, and certain other Online Services applicable to initial Term 

Last updated April 2014 

1. Introduction. 

This Service Level Agreement for Microsoft Online Services (this "SLA") is made by Microsoft in 
connection with, and is a part of, your Microsoft volume licensing a~reement (the "Agreement"). This 
SLA applies to the following Microsoft Services, but does not apply to separately branded services made 
available with or connected to these Microsoft Services: 

tG7" -:r---~-

• Azure Rights Management 

• Bing Maps Enterprise Platform 

• Bing Maps Mobile Asset Management 

• Duet Enterprise Online 

• Dynamics CRM Online 

• Exchange Online Archiving 

• Exchange Online 

• Exchange Online Protection 

• Lyne Online 

• Office Online 

• OneDrive for Business 

• Power Bl for Office 365 

• Project Online 

• SharePoint Online 

• Translator API 

• Windows Azure Active Directory 
Premium 

• Windows lntune 

• Yammer Enterprise 
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We provide financial backing to our commitment to achieve and maintain the Service Levels for our 
Services. If we do not achieve and maintain the Service Levels for each Service as described in this 
SLA, then you may be eligible for a credit towards a portion of your monthly service fees. We will 
not modify t.he terms of your SLA during the initial term of your subscription; however, if you renew 
your subscription, then the version of this SLA thatis current at the time of renewal will apply for 
your renewal term. 

2. Definitions .. 

"Applicable Monthly Service Fees" means the total fees actually paid by you for a Service that 
are applied to the month in which a Service Credit is owed. 

"Downtime" means a period during which the aspects of a Service specified in the following 
tabl.e are unavailable, excluding {i) Scheduled Downtime; and {ii) unavailability of a Service due 
to limitations described in Section S{a) below. Downtime is measured in the units set forth in 

·Section 3. 

,' '·,. • ! • . · . _· Qualificatiol'ls of Downtime · '. · ... • :· 
Online Service · ·. ·:· ·. ::, ·. . . ·· . . :>. 

Azure Rights Management 
Any period of time when end users cannot create or consume 
IRM documents and email. 

Any period of time when the Service is not available as 

· . 

Bing Maps Enterprise Platform measured in Microsoft's data centers, provided that you access 
and Bing Maps Mobile Asset the Service using the methods of access, authentication and 
Management tracking methods c;focumented in the Bing Maps Platform SDKs. 

Any period of time when users are unable to read or write any 

Duet Enterprise Online portion of a SharePoint site collection for which they have 
~-

. ~- . -

Any period oftime when end users are unable to read or write 

Dynamics CRM Online 
any Service data for which they have appropriate.permission 
but this does not include non-availability of Service add-on 
features. 

Exchange Online Archiving 
Any period of time when end users are unable to access the e-
mail messages stored in their archive. 

Exchange Online 
Any period oftime when end users are unable to send or 
receive email with Outlook Web Access; 

Exchange Online Protection 
Any period of time when the network is not able to receive and 
process email messages. 

Any period of time when end users are unable to see presence 

Lyne Online status, conduct instant messaging conversations, or initiate 
online me.etlogs.1:. ---

-·-- --------------- - ---------------- -- -~--

Any period of time when users are unable to use the Web 

Office Online Applications to view and edit any Office document stored on a 
SharePoint site for which they have appropriate permissions. 

OneDrive for Business 
Any period of time when users are unable to view or edit files 
stared on their personal OneDrive for Business storage. 
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Power Bl for Office 365 

Project Online 

SharePoint Online 

Any period of time when users are unable to read or write any 
portion of Power Bl data to which they have appropriate 
permissions. 

Any period of time when users are unable to read or write any 
portion of a SharePoint site collection with Project Web App 
for which they have appropriate permissions. 

Any period of time when users are unable to read or write any 
portion of a SharePoint site collection for which they have 
appropriate permissions. 

. . . Any P-eriod of time when users are not able to perform 
~"'ftar;s'1ilITrr.A:Pl""· =··,...··=·=·-~ ..... -... --"".""'"'"""'"'1~ci;;s--:-=··-"'~-~:·· · ·c.C .· -- -'" •• .. * -

Windows Azure Active Directory 
Premium 

Windows intune 

Yammer Enterprise 

Any period of time when users are not able to log info the 
service, log in to the Access Panel, access applications on the 
Access Panel and reset passwords; or any period of time IT 
administrators are not able to create, read, write and delete 
entries in the directory and/or provision/de-provision users to 
·applications in the directory. 

Any period oftime when the Customer's IT administrator or 
users authorized by Customer are unable to log on with proper 
credentials. . · 

Any period of time greater than ten minutes when more than 
five percent of end users are unable to post or read messages 
on any portion of the Yammer network for which they have 
appropriate permissions. 

1 
Online meeting functionality applicable only to Lyne Online Plan 2 Service 

"Incident'' means (i) any single event, or (ii) any set of events, that result in Downtime. 

"Microsoft" means the Microsoft entity that entered into the Agreement. 

"Scheduled Downtime" means periods of Downtime related to network, hardware, or Service 
maintenance or upgrades. We wHI publish notice or notify you at least five (5) days prior to the 
commencement of such Downtime. 

"Service" or "Services" refers to the on line service(s) indicated at the beginning of this SLA and 
, . 

purchased by you pursuant to the Agreement: 

"Service Credit" is the percentage of the Applicable Monthly Service Fees credited to you 
following Microsoft's claim approval. 

"Service Level" means the performance metric(s) set forth in this SLA that Microsoft agrees to 
meet in the delivery of the Services, e.g., monthly availability. 

"User Minutes" means the total number of minutes in a month, less all Scheduled Downtime, 
multiplied by the total number of users. 

3. Service Level Commitment. 
a. The "Monthly Uptime Percentage" for a Service is calculated by the following formula: 

User Minutes - Downtime 
--------- x 100 

User Minutes 
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where-Downtime is measured in user-minutes; that is, for each month, Downtime is the sum 
of the length (in minutes) of each Incident that occurs during that month multiplied by the 

number of users impacted by that Incident. 

b. For Bing Maps Enterprise Platform, Bing Maps Mobile Asset Management, and Translator 
API, the Monthly Uptime Percentage is calculated using the following formula instead of the 
~ormula in section (a): 

Total number of minutes in a month - Downtime 
. T l b f . . h. ·. x 100 . ota num er o minute~ m a mont · · ·. 

where Downtime is measured as the total number of minutes during the month when the 
aspects of the Service set forth in the table in Section 2 are unavailable. 

c. If the Monthly Uptirne Percentage falls below 99.9% for any given month, you may be 
eligible for the following Service Credit: 

Monthly Uptime Percentage:· . · .·Service Credit· .· ·• . 
... ' 

< 99.9% 25% 

<99% 50% 

<95% 100% 

4. Service Credit Claim. If we fail to meet the minimum Monthly Uptime Percentage described 
above for a Service, you may submit a claim for a Service Credit. 

You must submit a claim to customer support at Microsoft Corporation that includes: (i) a 
detailed description of the Incident: (ii) information regarding the d1 iratian of the Downt.irne;JiiJJ 
tl:ie number and location(s) of affected users (if applicable); and (iv) descriptions of your 
attempts to resolve the Incident at the time of occurrence. We must receive the claim and all 
required information by the end of the calendar month following the month in which the 
Incident occurred. For example, ifthe Incident occurred on February 15th, we must receive the 
claim and all required information by March 31•t. 

We will evaluate all information reasonably available to us and make a good faith judgment on 
whether a Service Credit is owed. We will use commercially reasonable efforts fo process claims 
during the subsequent month and within forty five (45) days of receipt. You must be in 
compliance with the Agreement in order to be eligible for a Service Credit. If we determine that 
a Service Credit is owed to you, we will apply the Service Credit to your Applicable Monthly 
Service Fees. 

If you purchased a Service from a reseller, you will receive a service credit directly from your 
reseller and the reseller will receive a Service Credit directly from us . 

.. __ _ ..S, Limitations._ _____ o..._._. _. __ ..._ _______ . -----···-···----~-· _____ . ___ . ~---··--.. ------· 

(a) This SLA and any applicable Service Levels do not apply to any performance or availability 

issues: 

1. Due to factors outside our control (for example, natural disaster, war, acts of terrorism, 
riots, or government action); 

2. That result from your or third party services, hardware, or software; 
3. Caused by your use of a Service after we advised you to modify your use of a Service, if 

you did not modify your use as advised; 
4. During pre-release, beta and trial Services (as determined by us); 
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5. That result from your unauthorized action or lack of action when required, or from your 
employees, agents, contractors, or vendors, or anyone gaining access to our network by 
means of your passwords or equipment; or 

6. ThC!t result from your failure to adhere to any required configurations, use supported 
platforms, and follow any policies for acceptable use. 

7. For licenses reserved, but not paid for, at the time of the Incident 

(b) Service Credits are your sole and exclusive remedy for any performance or availability issues 
for any Service under the Agreement and this SLA. You may not unilaterally offset your 
Applicable Monthly Service Fees for any performance or availability issues. 

(c) This SLA will not apply to any on-premise licensed software that is part of any Service. 

6. Purchase of Multiple Services. If you purchased more than one Service listed .in Section 1 above 
(not as .a suite), then you may submit claims pursuant to the process described above in Section 
4 as if each Service was covered by an individual SLA. For example, if you purchased both 
Exchange Online and SharePoint Online (not as part of a suite), and during the term of the 
subscription an Incident caused Downtime for both Services, then you could be eligible for two 
separate Service Credits (one for each Service), by submitting two claims under this SLA. 

7. Purchase of Multiple Services together. If you purchased Services as part of a suite or other 
single offer, the Applicable Monthly Service Fees and Service Credit for each Service will be pro­
rated. 

8. Exceptions and Additional Terms for Particular Services and Programs. 

(a) For Azure Rights Management: 

There is no Scheduled Downtime for this Service. 

(b) For Bing Maps Enterprise Platform and Bing Maps Mobile Asset Management: 

This SLA does not apply to Bing Maps Enterprise Platform and Bing Maps Mobile Asset 
Management purchased through Open Value and Open Value Subscription licensing 
agreements. 

Service Credits will not apply if: (i) you fail to implement any Services updates within the 
time specified in the Bing Maps Platform APl's Terms of Use; and (ii) you do not provide 
Microsoft with at least ninety (90) days' advance notice of any known significant usage 
volume increase, with significant usage volume increase defined as 50% or more of the 
previous month's usage. 

(c) For Duet Enterprise Online: 

You will be eligible for a Service Credit for Duet Enterprise Online only when you are eligible 
for a Service Credit for the SharePoint Online Plan 2 User SLs that you have purchased as a 
prerequisite for your Duet Enterprise Online User Sls. This SLA does not apply when the 
inability to read or write any portion of a SharePoint site is caused by any failure of third 
party software, equipment, or services that are not controlled by Microsoft, or Microsoft 
software that is not being run by Microsoft itself as part of the Service. 
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(d} For Exchange Online, Exchange Online Archiving (EOA}, and Exchange Online Protection 

(EOP}: 

There is rio Scheduled Downtime for these Services. 

(e} For Exchange Online and Exchange Online Protection (EOP}: 

With respect to Exchange Online and EOP licensed as a standalone Service or via ECAL suite, 
or Exchange Enterprise CAL with Services, you may be eligible for Service Credits if we do not 
meet the Service Level described below for: (1). Virus Detection and Blocking, (2) Spam 
Effectiveness, or (3) False Positive. If any one of these individual Service Levels is not met, 
you may submit a claim for a Service Credit. If one Incident causes us to fail more than one 
SLA metric for Exchange Online or EOP, you may only make one Service Credit claim for that 
incident per Service. 

1. Virus Detection and Blocking Service Level 
. a. "Virus Detection and Blocking" is defined as the detection and blocking of Viruses 

by the filters to prevent infection'. "Viruses" is broadly defined as known malware, 
·which includes viruses, worms, and Trojan horses. 

b. A Virus is considered known when a EOP virus scanning engine can detect the 

virus and the detection capability is available throughout the EOP network. 
· c. Must result from a non-purposeful infection. 
d. The Virus must have been scanned by the EOP virus filter. 

e. If EOP delivers an email that is infected with a known virus to you, EOP will notify 
you and work with you to identify and reniove the virus. If this results in the 
prevention of an infection, you will not be eligible for a Service Credit under the 
Virus Detection and Blocking Service I eve! 

f. The Virus Detection and Blocking Service Level shall not apply to: 
1. Forms of email abuse not classified as malware, such as spam, phishing and 

other scams, adware, and forms of spyware, which due to its targeted nature 
or limited use is not known to the anti-virus community and thus not tracked 
by anti-virus products as a virus. 

2. Corrupt, defective, truncated, or inactive viruses contained in NDRs, 
notifications, or bounced emails. 

g. The Service Credit available for the Virus Detection and Blocking Service is: 25% 
Service Credit of Applicable Monthly Service Fee if an infection occurs in a 

· calendar month, with a maximum of one claim allowed.per calendar month. 

2. Spam Effectiveness Service Level 
a. "Spam Effectiveness" is defined as the percentage of inbound spam detected by 

the filtering system, measured on a daily basis. 
b. · Spam effectiveness estimates exclude false negatives to invalid mailboxes. 

.. __ C.· __ Ih~?P_cimm~ss_ag~_m!!s1-b§. p[o_cess_ed_by_ou cse.rvice.a ndnotbe .corrupt,- - -- --- ... 
malformed, or truncated. 

d. The Spam Effectiveness Service Level does not apply to email containing a majority 
of non-English content. 

e. You acknowledge that classification of spam is subjective and accept that we will 

make a good faith estimation of the spam capture rate based on evidence timely 

supplied by you. 

f. The Service Credit available for the Spam Effectiveness Service is: 

% of Calendar Month that Spam 
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Effectiveness is below 99% " 
.. 

>25% 25% 

>50% 50% 

100% 100% 

3. False Positive Service Level 
a. "False Positive" is defined as the ratio of legitimate business email incorrectly 

identified as spam by the filtering system to all email processed by the service in a 

calendar month. 
b. Complete, original messages, including all headers, must be reported to the abuse 

team. 
c. ·,...~t'seWftova11Crtn~ifi1~sonW ···;..-.+ ""'.;.;; ~······· 
d. You acknowledge that classification of false positives is subjective and understand 

that we will make a good faith estimation of the false positive ratio based on 
evidence timely supplied by you. 

e. This False Positive Service Level shall not apply to: 
1. bulk, personal, or pornographic email 
2. email containing a majority of non-English content 
3. email blocked by a policy rule, reputation filtering, or SMTP connection 

filtering 
4. email delivered to the junk folder 

f. The Service Credit available for the False Positive Service is: 

False Positive: Ratio' in< <tCalendar;' :• ··• ·•· . . · · · ,. : .::t,.: : iVt.onth:;/· ;: .. :.,, ·· '. ,,,.. · ·· 
> 1:250,000 

> 1:10,000 
> 1:100 

25% 
50% 

100% 

(f) For Exchange Online Archiving (EOA) and Exchange Online Protection (EOP): 

This SLA does not apply to the Enterprise CAL suite purchased through Open Value and Open 

Value Subscription licensing agreements. 

(g) For Exchange Online Protection (EOP): 

With respect to EOP licensed as a standalone Service, ECAL suite, or Exchange Enterprise CAL 
with Services, you may be eligible for Service Credits if we do not meet the Service Level 
described below for (1) Uptime and (2) Email Delivery. 

1. Monthly Uptime Percent~ge: 

If the Monthly Uptime Percentage for EOP falls below 99.999% for any given month, you 
may be eligible for the following Service Credit: 

Monthly Uptime Percentage• '·. 
., 

. . 

<99.999% 

<99.0% 

<98.0% 
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2. Email Delivery Service Level: 
a. "Email Delivery Time" is defined as the average of email delivery times, measured in 

minutes over a calendar month, where email delivery is defined as the elapsed time 
from when a business email enters the EOP network to when the first delivery 
attempt is made. 

b. Email Delivery Time is measured and recorded every 5 minutes, then sorted by 
elapsed time. The fastest 95% of measurements are used to create the average for 
the calendar month. 

c. We use simulated or test emails to measure delivery time. 
d. The Email Delivery Service Level applies only to legitimate business email (non-bulk 

email) delivered to valid email accounts, 
e. This Email Delivery Service Level does not apply to: 

1. Delivery of email to quarantine or archive . 
2. Email in deferral queues 
3. Denial of service attacks (DoS) 
4. Email loops 

f. The Service Credit available for the Email Delivery Service is: 

Average Em~U [)elivery Tim~ ... Service Credit 

·. :': (as defined above) 
>1 25% 
>4 50% 

> 10 100% 

{h-) Fur Windows fntune. 

1. Scheduled Downtime will not exceed 10 hours per calendar year 
2. This s.ervice Level does not apply to any: . 

a. On-premises software licensed as part ofthe Service subscription. 
b. Internet-based services (excluding the Windows lntune Service) that provide 

updates to any on-premise software licens~d as part of the Service subscription .. 

(i) This section (i) applies to the following: 

• Each of the Services purchased through Open, Open Value and Open Value 
Subscription licensing agreements, and 

• Each of the Services in Office 365 Small Business Premium suite purchased in the 
form of a product key 

-----~-- ---~--------- ------ ~--- ~ 

--- -- --- --·- ·------- - --- ·r-hese--serv1·ce-s-are-·nat eligible for Service Credits based on service fees. Any Service Credit 

that you may be eligible for will be credited in the form of service time (i.e., days) as 
opposed to service fees. 

For these Services, 

1. the definition of "Applicable Monthly Service Fees" shall be deleted and replaced by: 

CCSF _EAEnrAmend(WW)(ENG)(May2014) CCSF Citywide Agreement 
CTI< 

BD 
Page 57 of 80 



"Applicable Monthly Period" means, for a. calendar month in which a Service Credit is 

owed, the number of days that you are a subscriber for a Service. 

2. Any references to "ApplicabJe Monthly Service Fees" shall be deleted and replaced by 

"Applicable Monthly Period." 

CCSF _EAEnrAmend(WW)(ENG)(May2014) CCSF Citywide Agreement 
CTX 

SD 
Page 58 of 80 

,, ' ' 



1' ,l 

Appendix D - Service Level Agreement for Windows Azure Cloud 
Services, Virtual Machines, and Vfrtual Network applicable to initial Term 

Last updej.ted April ~014 

1. Standard terms applicable to an Service Levels outlined.herein: 

a. Definitions 
i. "Availability Sef' refers to two or more Virtual Machines deployed across 

different Fault Domains to avoid a single point cit failure. 
ii. "Claim" means a claim submitted by Customer to Microsoft pursuant to this 

SLA that a Service Level has not been met and that a Service Credit may be 
due to Customer. 

iii. "Cloud Serviqes" refers to a: set of compute resources utilized for Web and 
Worker Roles. · 

iv: "Customer'' refers to the organization that has signed an agreement 
("Agreemenf') under which it has purchased Windows Azure Services from 
Microsoft. 

v. "Customer Supporf' means the services by which Microsoft may provide 
assistance to Customer to resolve issues with the Services. 

vi. "External Connectivity" is bi-directional network traffic over supported 
protocols such as UDP and TCP that can be sent and received from a public 
IP address. 

vii. "Fault Domain" is a collection of servers that share common resources such 
as power and network connectivity. 

viii. "lncidenf' means any set of circumstances resulting in a tailme ta meet a 
Service Level. 

ix. "Microsoff' means the Microsoft entity that signed your customer agreement. 
. x. "Service" or "Services" refers to the Windows Azure Cloud Services, Virtual 

Machines, and Virtual Network provided to Customer pursuant to the 
Agreement. 

xi. "Service Credit" is the percentage of the monthly service fees for the affected 
Service that is credited to Customer for a validate.d Claim. 

xii. "Service Level" means standards Microsoft chooses to adhere to and by 
which it measures the level of service it provides for each feature as 
specifically set forth below. 

xiii. ''Tenant'' represents one or more roles .each consisting of one or more role 
instances that are deployed in a single package. 

xiv. "Update Domain" refers to a set of Windows Azure instances to which 
platform updates are concurrently applied. 

xv. "Virtual Machine" refers to persistent instance type~ that can be deployed 
. _ _ __ _ _ ________ --~indMdually_or as.partotan.Availability-Set.-·---·-- ··---'-- --- ---~--·--··-.--·-

xvi. "Virtual Network" is a service supported by Windows Azure that enables 
customers to extend their corporate network to the cloud. The Virtual 
Network service consists of two parts: a VNet and a Virtual Network 
Gateway. 

xvii. "Virtual Network Gateway'' refers to a Windows Azure service that facilitates 
cross-premises connectivity between one Virtual Network and one customer 
on-premises network over IPsec VPN. 
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xviii. "VNet" refers to a virtual private network consisting of a collection of user­
defined IP addresses and subnets that form a network boundary within 
Windows Azure. VNets support IP addresses as defined in RFC 1918. 

xix. 'Web Role" is a Cloud Services component run in the Windows Azure 
execution environment that is customized for web application programming 
as supported by llS and ASP.NET. 

xx. 'Worker Role" is a Cloud Services component run in the Windows Azure 
execution· environment that is useful for generalized development, and may 
perform background processing for a Web Role. 

b. Service Credit Claims 

,, 

= ...... ==·====.=--·="-'·""'· . ..,, =-=-..,··;;;;;· '""'' ""'~..,.c ..... 7 ...... ..._~i..,..~M"'i;;;,cr""'o""§~0;;.::1t.5p;r~iQ..e§JbJ~J3JA~~l~.ct to !b.e .!9;~rms:_cI~es~!~~~~~ 
be fixed for the duration of the initial term of the subscription. lf<"'.a~"" ....... ~~=.,......,...==~~ 

subscription is renewed, the versio!l of this SLA that is current at the time the 
renewal term commences will apply throughout the renewal term. Customers 
can review the most current version of the SLA and related terms at any time 
by visiting http://qo.microsoft.com/fwlink/?Linkld=159704. 

ii. In order to be eligible to submit a Claim with respect to any Incident, the 
Customer must first have notified Customer Support of the Incident, using the 
procedures set forth by Microsoft, within five business days following the 
Incident. 

iii. To submit a Claim, Customer must contact Customer Support and provide 
notice of its intention to submit a Claim. Customer must provide to Customer 
Swpport all reasonable detaill) regarding the Claim, including but not limited 
to, detailed descriptions of ~he lncident(s), the duration of the Incident, 
network trace routes, the URL(s) affected and any. attempts made by 
Customer to resolve the Incident. · 

iv. In order for Microsoft to consider a Claim, Customer must submit the Claim, 
· including sufficient evidence to support the Claim, by the end of the billing 
month following the billing month in.which the Incident which is the subject of 
the Claim occurs. · · 

v. Microsoft will use all information reasonably available to it to validate Claims 
and make a good faith judgment on whether the SLA and Service Levels 
apply to the Claim. 

vi. In the event that more than one Service Level is not met because of the 
same Incident Customer must choose only one Service Level under which a 
Claim may be made based on that Incident, and no other Claim under any 
other s.ervice Level will be accepted for that Incident. 

vii. Credits are calculated only against the particular service for each subscription 
that did not meet its associated uptime percentage for that sµbscription as 
defined in the Service Level section of this document. 

c. SLA Exclusions 
i. This SLA and any applicable Service Levels do not apply to any performance 

or availability issues: 
1. Oue to factors outside Microsoft's reasonable control (for example, a 

network or device failure at the Customer site or between the 
Customer and our data center). 

2. That resulted from Customer's or third party hardware or software. 
This includes VPN devices that have not been tested and found to be 
compatible by Microsoft. The list of compatible VPN devices is 
available at http://msdn.microsoft.com/en-
us/library!windowsazure/ii 156075.aspx .. 
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3. When Customer uses versions of operating systems in either Virtual 
Machines or Cloud Services that have not been tested and found to 
be compatible by Microsoft. The Virtual Machines list of compatible 
Microsoft software and Windows versions is available at 
http://support.microsoft.com/kb/2721672. The Virtual Machines list of 
compatible Linux software and versions is available at 
http://support.microsoft.com/kb/2805216. The Cloud Services list of 
compatible operating systems is available at 
http://msdn.microsoft.com/en-us/librarv/ee924680.aspx. 

4. That resulted from actions or inactions of Customer or third parties; 
s. Caused by Customer's use of the Service after Microsoft advised 

Customer to modify its use of the Service, if Customer did not modify 
its use as advised; 

6. During Previews (e.g., technical previews, betas, as determined by 
Microsoft); 
Or 

7. Attributable to the acts or omissions of Customer or Customer's 
employees, agents, contractors, or vendors, or anyone gaining 
access to Microsoft's Service by means of Customer's passwords or 
equipment. 

d. Service Credits 
i. The amount and method of calculation of Service Credits is described below 

in connection with each Service Level description. 
ii. Service Credits are Customer's sole and exclusive remedy for any violation of 

this SLA. 
iii. The Service Credits awarded in any billing month shall not, under any 

ckc.Ymstaaoo, exceed Gustemeris meAtl'lly.-Se!"lliee fees. 
iv. For Services purchased as part of a suite, the Service Credit will be based on 

the pro-rata portion of the cost of the Service, as determined by Microsoft in 
its reasonable discretion. In cases where Customer has purchased Services 
from a reseller the Service Credit will be based on the estimated retail price 
for the applicable Service, as determined by Microsoft in its reasonable 
discretion. 

v. Service Credits for this SLA will only be calculated against monthly fees 
associated with the particular Service for each subscription that did not meet 
the uptime percentage defined in the Service Level section below. For 
example, if Virtual Machines do not meet the Service Level, the credit will be 
based on charges for Virtual Machines only and will not include charges 
associated with Virtual Network, data transfers, etc. 

2. Service Levels 
a. Cloud Services: Monthly Connectivity Uptime Service Level 

------L--Definitions----------·-----· ------~-------- - ·------ ·--··· 

1. "Maximum Connectivity Minutes" is the total accumulated minutes 
during a billing month for all Internet facing roles that have two or 
more instances deployed in different Update Domains. Maximum 
Connectivity Minutes is measured from when the Tenant has been 
deployed and its associated roles have been started resultant from 
action initiated by Customer to the time Customer has initiated an 
action that would result in stopping or deleting the Tenant. 
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2. "Connectivity Downtime" is the total accumulated minutes that are 
part of the Maximum Connectivity Minutes that have no External 
Connectivity. 

3. "Monthly Connectivity Uptime Percentage" for a specific Customer is 
the total number of Maximum Connectivity Minutes less Connectivity 
Downtime divided by Maximum Connectivity Minutes for a billing 
month for a given subscription of Windows Azure. Monthly 
Connectivity Uptime Percentage is reflected by the following formula: 

Monthly 
Connectivity 

Uptime% 
""""=·..,-Maxhnum~Gorirremvtey;.Miriute~GiGnneGti:v:i~Du.wn~~~ 

= Maximum Connectivity Minutes 

ii. Monthly Connectivity Uptime Service Levels 

fytonthly Qqn11e9t,yitw Uptime; ' .. 
· ·· · Percent13. Ef · · · · · ··· · 

<99.95% 10% 
<99% 25% 

*Service credit applies only to monthly usage charges for Windows Azure Cloud Services (i.e., 
does not apply to charges for other features such as Windows Azure Storage). 

b. Virtual Machines: Monthly Connectivity Uptime Service Level 
i. Definitions 

1. "Maximum Connectivity Minutes" is the total accumulated minutes 
during a billing month for all Internet facing Virtual Machines that 
have two or more instances deployed in the same Availability Set. 
Maximum Connectivity Minutes is measured from when at least two 
Virtual Machines in the same Availability Set have both been started 
resultant from action initiated by Customer to the time Customer has 
initiated an action that would result in stopping or deleting the Virtual 
Machines. 

2. "Connectivity Downtime~ is the total accumulated minutes that are 
part of the Maximum Connectivity Minutes that have no External 
Connectivity. 

3. "Monthly Connectivity Uptime Percentage" for a specific Customer is 
the total number of Maximum Connectivity Minutes less Connectivity 
Downtime. d.ivided by Maximum Connectivity Minutes for a billing 
month for a given subscription of Windows Azure. Monthly 
Connectivity Uptime Percentage is reflected by the following formula: 

Monthly 
Connectivity 

Uptime% 
Maximum Connectivity Minutes - Connectivity Downtime 

= Maximum Connectivity Minutes 

ii. Monthly Connectivity Uptime Service Levels 
MonthlyCcmneqtivity Uptimef ··. 

· · Percenta e . · ·. · 
Service qredit;*> .. 

<99.95% 10% 
<99% 25% 

*Service credit applies only to usage charges for Windows Azure Virtual Machines (i.e., does not 
apply to charges for other features such as Windows Azure Storage). · 
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c. Virtual Network: Monthly Connectivity Uptime Service Level 
i. Definitions · 

1. "Gateway Runtime" is the total accumulated minutes during a billing 
month for the Virtual Network Gateway measured from when the 
associated Virtual Network Gateway has been started resultant from 
action initiated by Customer to the time Customer has ini.tiated an · 
action that would result in stopping or deleting the gateway. 

2. "Gateway Downtime" is the total accumulated Virtual Network 
Gateway minutes during a billing month that had been deployed and 
started by action initiated by Customer where the Virtual Network 
Gateway was unreachable for longer than thirty seconds without 
detection and corrective action being initiated. 

3. "Monthly Gateway Uptime Percentage" for a specific Customer is the 
Gateway Runtime less Gateway Downtime divided by Gateway 
Runtime.for a billing month for a given subscription of Windows 
Azure. Monthly Gateway Uptime Percentage is reflected by the 
following formula: 

Gateway Runtime - Gateway Downtime 
Monthly Gateway Uptime % = G . · 

ateway Runtime 

ii. Monthly Connectivity Uptime Service Levels 
Monthly Gatewav Uotime Percentaoe . ·· ... ·,. Service Credit" 

<99.9% 10% 
<99% 25% 

*Service credit applies only to monthly usage charges for Windows Azure Virtual Network (1.e., 
does not apply to charges for other features such as Windows Azure Storage). 
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" 
It~ Microsoft Volume Licensing. 

Appendix E - Form of Agency Enrollment 

This page intentionally blank. 



Custom Enterprise Enrollment State and Local 
CTM for City and County of San Francisco Agency 
Enrollment 

Enterprise Enrollment number 
(Microsoft to complete) . 

Previous Enrollment number 
(Reseller to complete) 

Master Enrollment Number ______ _ 

Proposal ID/Framework ID 

Expiration Date May 31, <2017/2019> 

This Microsoft Enterprise Enrollment (the "Agency Enrollmenf') is entered into between the entities as 
identified in the signature form as of the effective date. Enrolled Affiliate hereunder represents and 
warrants it. is a government entity that is an agency, department, office, instrumentality, 
division .• unit or other entity .of the City and County of.San Francisco. 

This Agency Enrollment consists of: (1) these terms and conditions (including the terms and 
conditions of the Master Enrollment which are incorporated herein), (2) the terms of the Enterprise 
Agreement 01 E71734 (which must identified on the signature form), (3) the Product Selection Form 
(Exhibit A), (4) any supplemental contact information form or .Previous Agreement/Enrollment form 
that may be required, (5) any order submitted under this Enrollment. 

Master Enrollment. The parties acknowledge tnat Microsoft executed an Enterprise Enrollment 
(hereafter, the "Maste.r Enrollment, identified by number above) with the City and County of San 
Francisco, acting through the Department of Technology ("OT'). Such Master Enrollment: 

A. Includes terms and conditions which govern how Microsoft establishes the Reseller's 
confidential net · pricing hereunder. Notwithstanding the preceeding sentence, Enrolled 
Affiliate's actual pricing and payment terms will be governed by separate agreement by 
Enrolled Affiliate and Reseller; and 

B. Include terms and conditions in its. Appendix A which amend the Enterprise Agreement with 
respect to certain. Online Services products. 

It is anticipated that most if not all Online Services will be purchased by DT under the Master 
Enrollment on behalf of the Enrolled Affiliate hereunder. However, in the event that the Enrolled 
Affiliate hereunder both (1) purchases its own Licenses, under this Agency Enrollment, for Online 
Services that are governed by Appendix A to the Master Enrollment; and (2) establishes its own 
unique Managed OLS Environment, then the terms and conditions of the Enterprise Agreement and 
this Enrollment which pertain to such Applicable Services shall be deemed to be amended by 
Appendix A to the Master Enrollment. Section 5 of the Master Enrollment Terms and Conditions 
govern the ·circumstances pursuant· to which Appendix A will apply to this Agency Enrollment. 
Enrolled Affiliate may obtain a copy of the Master Enrollment from OT. 

All terms used but not defined in the ·documents are · located at 
·-- _._bttp:/Lwww.microsoft.comLlicensinq/confracts.-ln-theevent-of-any-conflicHl"le-terms-of-this-Agreement--· 

control. Also at the foregoing site, Enrolled Affiliate may find the Product Use Rights, Product List, 
updated Service Level Agreements, and other documents which Microsoft may, from time to time, add 
to the site. · 

Order of Precedence. In the case of a conflict between any documents referenced in this Agency 
Enrollment that is not expressly resolved in the documents, their terms will control in the following 
order: (1) The Terms of Appendix A to the Master Enrollment, if applicable pursuant to the section 
above titled "Master Enrollment": (2) these terms and conditions; (2)-the Enterprise Agreement; (3) the 
Product List; (4) the Product Use Rights; (5) any other documents; and (6) all orders submitted under 
both this Agency Enrollm~nt. 
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"Enrolled Agency." In the Master Enrollment (between Microsoft and the City and County of San 
Francisco, acting through DT), the Enrolled Affiliate to this Agency Enrollment is referred to as an 
"Enrolled Agency." Because most of Microsoft's standard documents refer to "Enrolled Affiliate," the 
parties hereby agree that: · 

a. All references to "Enrolled Affiliate" in this Agency Enrollment (and any amendments hereto) 
shall equate to the defined term "Enrolled Agency," as such term is used in the Master 
Enrollment; . . . 

b. All reference to "Enrolled Affiliate" in the Master EnrollmE!nt shall refer solely to The City and 
County of San Francisco, acting through DT; and . · 

c. Any reference . to "Enrolled Agency" in the Master Enrollment shall apply to the Enrolled 
Affiliate to this Agency Enrollment 

Effective date. If Enrolled Affiliate is renewing Software Assurance or Subscription Licenses from 
.;..,;;.: ~·~C-~~~~~-"--,;.cc....,on~e'"orrrtnre""previe1:1~EMr0llfl'iel'ltg;0f'$a@reeir:AeFitSFtl:ien41'.le.:effeGti~e-Glat&;.wilbba.sebb.y .... Micms..oJl.'lL~-~· ... · 

and Amendment, and will be relevant to calculations pertaining to the renewal of Software Assurance. . 
Otherwise, the effective date will be the date this Enrollment is accepted by Microsoft. 

Term. The initial term of this Agency Enrollment will expire on the last day of May 2017, 
notwithstanding the effective date. If the Agency Enrollment is renewed, the renewalterm will expire 
36 full calendar months after the· effective date of the renewal term. Any reference in this Agency 
Enrollment to "day" will be a calendar day'. 

Anniversary date. Any reference to "anniversary date" refers to June 1 of each calendar year which 
falls during the term. 

Product order~ The Reseller will provide Enrolled Affiliate with Enrolled Affiliate's Product pricing and 
order. Prices and billing terms for all Products ordered will be determined by agreement between 
Enrolled Affiliate and the Reseller. The Reseller will provide Microsoft with the order separately from 
this Agency Enrollment. 

Terms and Conditions 

1. Definitions. 
Terms used but not defined in this Agency Enrollment will have the definition in the Enterprise 
Agreement. The following definitions are used in this Agency Enrollment: 

"Additional Product'' means any Product identified as such in the Product List and chosen by Enrolled 
Affiliate under this Agency Enrollment. 

"Agency'' means a government entity that is an agency, department, office, instrumentality, division, 
unit or other entity of the City and County of San Francisco. 

"Enterprise Online Service" means any Online Service designated as an Enterprise Online Service in 
the Product List and .chosen by Enrolled Affiliate under this Agency Enrollment. Enterprise Online 
Services are treated as Online Services, except as noted. 

"Enterprise Product'' means any Desktop Platform Product that Microsoft designates as an Enterprise 
Product in the Product List and chosen by Enrolled Affiliate under this Agency Enrollment. Enterprise 
Products must be licensed for all Qualified Devices and Qualified Users on an Enterprise-wide basis 
under this program; 

"Expiration Date'; means the date upon which the Agency Enrollment expires. 

"Industry Device" (also known as line of business device) means any device that: (1) is not useable in 
its deployed configuration as a general purpose personal computing device (such as a personal 
computer), a multi-function server, or a commercially viable substitute for one of these systems; and 
(2) only employs an industry or.task-specific software program (e.g. a computer-aided design program 
used by an architect or a point of sale program) ("Industry Program"); The device may include 
features and functions derived from Microsoft software or third-party software. If the device performs 
desktop functions (such as email, word processing, spreadsheets, database, network or Internet 
browsing, or scheduling, or personal finance), then the desktop functions: (1) may only be used for 
the purpose of supporting the Industry Program functionality; and (2) must be technically integrated 
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with the Industry Program or employ technically enforced policies or architecture to operate only when 
used with the Industry Pr~gram functionality. · 

"L&SA" means a License with Software Assurance for any Product ordered. 

"Qualified Device" means any device that is used by or for the benefit of Enrolled Affiliat$'s Enterprise 
and is: (1) a personal desktop computer, portable computer, workstation, or similar device capable of 
running Windows Professional locally (in a physical or virtual operating system environment}, OR (2) a 
device used to access a virtual desktop infrastructure ("VOi").. Qualified Devices do not include any 
device that is: (1) designated as a server and not used as a personal computer, OR (2) an Industry 
Device, OR· (3) not managed (as defined in the Product List at the start of the applicable initial or 
renewal term of the Agency Enrollment) as part of Enrolled Affiliate's Enterprise. At its option, the 
Enrolled Affiliate may designate any device excluded above (e.g., Industry Device) that is used by or 
for the benefit· of the Enrolled Affiliate's Enterprise as a Qualified Device for al.I or a subset of 
Enterprise Products or On.line Services the Enrolled Affiliate has selected. ' · 

"Qualified User'' means a person (e.g., employee, consultant, contingent staff) who: (1) is a user of a 
Qualified Device; or (2) accesses any server software requiring an Enterprise Product Client Access 
License or any Enterprise Online Service. ' It does not include a person who accesses server software 
or an Online Service solely under a License identified in the Qualified User exemptions in the Product 
List. 

"Reserved License" means for an Online Service identified as eligible for true-ups in the Product List, 
the License reserved by Enrolled Affiliate prior to use and for which Microsoft will make the Online 
Service available for activation. · · · 

"Managed. OLS Environmenf' means the collection of Customer Data .which is both (i) logically 
isolated from other Microsoft customers' (including but not limited to other Enrolled Entities') Customer 
Data in Microsoft's data centers; and (ii) associated with a unique MOORD. In the specific case of 
Office 365 Services, this is commonly referred to as a "Tenant." 

"Transition" means the conversion of one or more License to or from another License(s). Products 
eligible for Transition and permitted Transitions are identified in the Product List. 

''Transition Period" means the time between the Transition aP!LthELnexLAg.ens¥=£nrollmeet 
anniversary date for which the Transition is reported. 

2. Order requirements. 
a. Minimum Order requirements. Enrolled Affiliate's Enterprise must have a minimum of 

25 Qualified Users or Qualified Devices. The initial order must include at least 25 
Licenses for Enterprise Products or Enterprise Online Services. 

(i) Enterprise Commitment. If ordering any Enterprise Products, Enrolled. Affiliate's 
order must include coverage for all Qualified Users or Qualified Devices, depending 
on the License Type, of one or more Enterprise Products or a mix of Enterprise 
Products and the corresponding Enterprise Online Services. 

(ii) Enterprise Online Services. If ordering Enterprise Online Services ontv, then 
Enrolled Affiliate must maintain at least 250 Subscription Licenses. 

b. Additional Products. Upon satisfying the minimum order requirements above, Enrolled 
Affiliate may order Additional Products and Services. 

.. . . . . -------- -c.---Product-Use-Rights-for-Enterprise· ProductS;-For-Enterprise-Products;-ita·new Product · 
· version has more restrictive use rights than the version that is current at the start of the 

applicable initial or renewal term of the Agency Enrollment, those more restrictive use 
rights will not apply to Enrolled Affiliate's use of that Product during that term. 

d. Country of usage. Enrolled Affiliate must specify the countries where Licenses will be 
used on its initial order and on any additional orders. 

e. Adding Products. 

(i) Adding new Products not previously ordered. Enrolled Affiliate may add new 
Enterprise Products by entering into a new Agency Enrollment or as part of a 
renewal. New Enterprise Online Services may be added by contacting a Microsoft 
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Account Manager or Reseller. New Additional Products, other than Online Services, 
may be used if an order is placed in the month the Product is first used. For 
Additional Products that are Online Services, an initial order for the Online Service Js 
required prior to use. 

(ii) Adding Licenses for previously ordered Products. . Additional Licenses· for 
previously ordered Products must be included in the next true-up order. Enrolled 
Affiliate must purchase Services and Licenses for Online Services prior to use, unless 
the Qnline Services are (1) identified as eligible for true-up in the Product list or (2) 
included as part of other Licenses (e.g., Enterprise CAL). 

f. True-up requirements. 

(i) True-up order. Enrolled Affiliate must submit an annual truE!-UP order that accounts 
___ _ ----~--..... --........ -.... --~--~--~J.Qr c.hang~~' sjl]Q?- the iQiti~?rcJE!U~I71!~:!!'u~~l.le:_o_I~~~l~clu9!n~:U_~ i }~~y_ iP2','C~c~sejn_ . Licenses, including any increase m QuahnecrTJeVicesorarra:hfrltd-lJS"'er~arra""'--=-=--.==--~ 

Reser\red Licenses; (2) Transitions (if permitted); or (3) Subscription license quantity 
reductions (if permitted). Microsoft, at its discretion, may validate the customer true-
up _ data submitted through a formal product deployment assessment using an 
approved Microsoft partner. ·· 

(ii) Enterprise Products. Enrolled Affiliate must determine the number of Qualified 
Devices and Qualified Users (if ordering user~based Licenses) at the time the true-up 
order is placed and must order additional Licenses for all Qualified Devices and 
Qualified Users that are not already covered by existirig Licenses, including any 
Enterprise Online Services. -

(iii) Additional Products. For Products that have been previously ordered, Enrolled 
Affiliate must determine the Additional Products used and order the License 
difference (if any). 

(iv) Online Services~ For Online Services identified as eligible for true-up orders in the 
Product List, Enrolled Affiliate may first reserve the additional Licenses prior to use. 
Microsoft will provide a report of Reserved Licenses in excess of existing orders to 
Enrolled Affiliate and its Reseller. Reserved Licenses will be invoiced retroactively for 
the prior year based upon the month in which they were reserved. 

(v) Transitions. Enrolled Affiliate must report all Transitions.. Transitions may result in 
an increase in Licenses to be included on the true-up order and a reduction of 
Licenses for prior orders.' Reductions in Licenses will be effective at end of the 
Transition Period. Associated invoices will also reflect this change. For Licenses paid 
upfront, Microsoft will issue a credit for the remaining months of Software Assurance 
or Subscription Licenses that were reduced as part of the Transition: 

(vi) True-up ~ue date. The true-up order must be received by Microsoft between 60 and 
30 days prior to the Agency Enrollment anniversary date. The third-year anniversary 
true-up order is due within 30 days prior to the Expiration Date. Enrolled Affiliate may 
true-up more often than at each Agency Enrollment anniversary date except for 
Subscription License reductions. 

(vii) Late true-up order. If the true-up order is not received when due: 

1) Microsoft will invoice Reseller for all Reserved Licenses not previously ordered. 

2) Transitions and Subscription License reductions cannot be reported until the 
following Agency Enrollment anniversary date (or at Agency Enrollment renE?wal, 
as applicable). · 

(viii) Subscription license reductions. Enrolled Affiliate may reduce the quantity of 
Subscription Licenses on a prospective basis if permitted in the Product. list as 
follows: 

1) For Subscription Licenses part of an Enterprise-wide purchase, Licenses may be 
reduced if the total quantity of Licenses and Software Assurance for an applicable 
group meets or exceeds the quantity of Qualified Devices identified on the 
Product Selection Form. Step-up Licenses do not count towards this total count. 
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. 2) For Enterprise Online Services not a part of an Enterprise-wide purchase, 
Licenses can be reduced as long as ttie initial order minimum requirements are 
maintained. . . . . 

3) For Additional Products available as Subscription Licenses, Enrolled Affiliate may 
reduce the Licenses. If the License count is reduced to zero, then Enrolled 
Affiliate's use of the applicable Subscription License will be cancelled. · 

Invoices will be adjusted to ref.lect any reductions in Subscription Licenses at the true­
. up order Agency Enrollment anniversary datea!Jd effective as of such date. 

(ix) Update statement. An update statement must be submitted instead of a true-up 
order if, as of the initial order or last true-up order, Enrolled Affiliate's Enterprise has 
not: (1) changed the number of Qualified Devices and Qualified Users licensed with 
Enterprise Products or Enterprise Online Services; arid (2) increased its usage of 
Additional Products. This update statement must be signed by Enrolled Affiliate's 
authorized representative. The update statement must be received by Microsoft 
between 60 .and 30 days prior to the Agency Enrollment anniversary date. The last 
update statement is due within 30 days prior to the Expiration Date. . . 

g. Step~up Licenses. For Licenses· eligible for a step-up under this Agency Enrollment, 
Enrolled Affiliate may step-up to a higher edition or suite as follows: 

(i) For step-up Licenses included on an initial order, Enrolled Affiliate may order 
according to the true-up process. 

(ii) If step-up Licenses are not included on an initial order, Enrolled Affiliate may step~up 
initially by following the process described in the Section titled "Adding new Products 
not previously ordered," then for ;:idditional step-up Licenses, by following the true-up 
order process. · 

(iii) If Enrolled Affiliate has previously ordered an Online Service as an Additional Product 
and wants to step-up to an Enterprise Online Service eligible for a Transition, the 
step~up may be reported as a Transition. 

(iv) If Enrolled Affiliate Transitions a License, it may be able to further step-up the 
Transitioned License. If Enrolled Affiliate chooses to step-up and the step-up License 
is separately eligible to be Transitioned, such step-up Licenses may result in a 
License reduction at the Agency Enrollment anniversary date following the step-up. 

h. Clerical errors. Microsoft and Enrolled Affiliate may correct clerical errors in this Agency 
Enrollment, and any documents submitted with or under this Agency Enrollment, by 
providing notice by email and a reasonable opportunity for either party to object to the 
correction. Clerical errors include minor mistakes, unintentional additions and omissions. 
This provision does not apply to material terms, such as the identity, quantity or price of a 
Product ordered. 

3. Pricing. 
a. Price Levels. Except as otherwise established by the terms and conditions of this 

Agency Enrollment, Enrolled Affiliate's and Enrolled Agencies' Price Level for all Products 
ordered under this Agency Enrollment will be determined by the Enterprise Agreement 
identified above. As of the Effective Date of the Master Enrollment ideot.ifi?.~L1'!tl9Y~ • .lh~.- c _ ..•. 

·····Pricelever-(inaccordance-with·t~terms andconctTtlons .. ofAmendment # CTX-CA­
Fsilver-CORIV14 to the Enterprise Agreement) was Level D minus 7.5%, except for (i) 
Microsoft Azure branded Online Services which are Level D, and (ii) MCS and Premier 
professional services (although such professional services shall not be purchased 
pursuant to this Master Enrollment). 

As an exception to the foregoing, special reference prices have been provided to Enrolled 
Affiliate for Office 365 Services under this Enrollment which inc.lude unique discounts 
from Level D (each greater than or equal to Level D minus 7.5%, as of the Effective 
Date). Notwithstanding the preceeding statement, it is anticipated that OT will purchase 
all Office 365 Services for Enrolled Affiliate under its separate Master Enrollment. 
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b. Setting Prices. Enrolled Affiliate's prices for each Product will be established by its 
Reseller. As long as Enrolled Affiliate continues to qualify for the same price level, 
Microsoft's prices for Resellers for each Product or Service will be fixed throughout the 
applicable initial or renewal Enrollment term. However, if Enrolled Affiliate qualifies for a 
different price level, Microsoft will establish a new price level for future new orders either 
upon Enrolled Affiliate's request or on iti:; own initiative. Any changes will be based upon 
price level rules in the Product Selection Form. 

c. Master True Up Price. The parties acknowledge that, in accordance with the terms and 
conditions of the Master Enrollment, special True Up priCing has been established for 
certain Products ordered hereunder. Enrolled Affiliate may request such True Up pricing 
from its Reseller. 

For the initial or renewal order, Enrolled Affiliate may pay upfront or elect to spread its payments over 
the applicable Agency Enrollment term. If spread payments are elected, unless indicated otherwise, 
Microsoft will . invoice Enrolled Affiliate's Reseller in three equal annual installments. The first 
installment will be invoiced upon Microsoft's acceptance of this Agency Enrollment and on each 
Agency Enrollment anniversary date. Subsequent orders are invoiced upon acceptance of the order 
and Enrolled Affiliate may elect to pay annually or upfront for Online Services and upfront for all other 
Licenses. 

5. Transitions. 
a. Transition in conjunction with Master Enrollment 

As an exception to Microsoft's standard operational procedures, each Agency Enrollment 
may Transition (for eligible Enterprise Products) as follOIJVS: · · 

• Enterprise Online Services inay be purchased by DTunder Profile 2, pursuant to 
the Master Enrollment; and 

• All on-premises Products, including but not limited tq Bridge CALs will be be 
purchased by Enrolled Affiliate on this Agency Enrollment. 

This Section 5 only applies in those cases where the Product Selection Form. for this 
Agency includes both Enterprise . Online Services and on-premises Products between 

· which Transition is allowed, as set forth below in in this Section 5. 

In order to. effectuate. Transition between this Agency Enrollment and the Master 
Enrollment, as described above, Enrolled Affiliate must coordinate with OT and Reseller 
and ensure. that Reseller submits its orders and related order forms to Microsoft for both 
Enrollments simultaneously. 

b. Transition requirements. 

(i) Licenses. wittt active Software Assurance or Subscription Licenses may be 
Transitioned at any time if permitted in· the Product List. En.rolled Affiliate may not, 
however, reduce the quantity of Licenses or associated Software Assurance prior to 
the end of the Transition Period. 

(ii) Enrolled Affiliate must order the Licenses to which it is transitioning for the year(s) 
following the Transition Period. · · · 

(iii) If a Transition is made back to a License that tiad active Software Assurance as of 
the date of Transition, then .Software Assurance .. must be re-ordered for all such 
Licenses on a prospective basis following the Transition Period. Software Assurance 
coverage may .. not exceed the quantity of perpet.ual Licenses for which Software 
Assurance was current at the time of any prior Transition. Software Assurance may 
not be applied to Licenses transferred by Enrolled Affiliate. 

(iv) If a device-based License is Transitioned to a user-based License, all users of the 
device must be licensed as part of the Transition. 
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(v) If a user-based License is Transitioned to a device-based License, all devices 
accessed by the user must be licensed as part of the Transition. · 

c. Effect of Transition on Licenses. 

(i) Transition will not affect Enrolled Affiliate's rights in perpetual Licenses paid in full. 

(ii) New version rights will be granted for perpetual Licenses covered by Software 
Assurance up to the end of the Transition Period. · 

(iii) For L&SA not paid . in full at the end of the Transition Period, Enrolled Affiliate will 
have perpetual Licenses for a proportionai amount equal to the am'ounts paid for the 
Transitioned· Product as of the end of the Transition Period. 

(iv) For L&SA not paid in full or granted a perpetual License in accordance with .the above 
or Subscription Licenses, all rights to Transitioned Licenses cease at thE;i end of the 
Transition Period. 

s. End of Agency Enrollment term and ter111ination. 
a. General. At the Expiration Date, Enrolled Affiliate must.immediately order and pay for 

Licenses for Products it has used but has not previously submitted an order, except as 
otherwise provided in this Agency Enrollment. 

b. Renewal Option. At the Expiration Date of the initial term, Enrolled Affiliate can renew 
Products by renewing the Agency Enrollment for one additional 36 full calendar month 
term or signing a new Agency Enrollment. Microsoft must receive a Product Selection 
Form and renewal order prior to or at the Expiration Date. The renewal term will start on 
the day following the Expiration Date. Microsoft will not unreasonably reject any renewal. 
Microsoft may make changes to this program that will make it necessary for Customer 
and its Enrolled Affiliates to enter into new agreements and Agency Enrollments at 
renewal. 

c. If Enrolled Affiliate elects not to renew. 

(i) Software Assurance. If Enrolled Affiliate elects not to renew Software Assurance for 
af'lj'=Pl't}€lt1ci=t1f'l<i'le!'=its=A-genGy=tli1allfl1eHI, tl1e1-1 Et 1mllet:l Afflliate=wlll-noFbe=permmea . 
to order Software Assurance later without first acquiring L&SA. 

(ii) Online Services eligible for an Extended Term. For Online Services identified as 
eligible for an Extended Term in the Product List, the following options are available 
at the end of the Agency Enrollment initial or renewal term. 

1) Extended Term. Licenses for Online Services wil,I automatically expire in 
accordance with the terms of the Agency Enrollment. An extended term feature 
that allows Online Services to continue month-to-month ("Extended Term") is 
available. During the Extended Term, Online Services will be invoiced monthly at 
the then-current published price for Enrolled Affiliate's price level as of the 
Expiration Date plus a 3% administrative fee for up to one year. If Enrolled 
Affiliate does want an Extended Term, Resellermust submit a request to 
Microsoft. Microsoft must receive the request not less than 30 days prior to the 
Expiration Date. 

2) Cancellation during Extended Term. If Enrolled Affiliate has opted for the 
Extended Term and later determines not to continue with the Extended Term, 
Resellermust submit a notice of cancellation for E3C1_GJ! __ Q_fJ!lllJL__$_e!lfiC!3_,_ .. 
Cancellation wiU-be effectfve-af the erid of the.month-following 30 days after 
Microsoft has received the notice. 

(iii) Subscription Licenses and Online Services not eligible for an Extended Term. 
If Enrolled Affiliate elects not to renew, the Licenses will be cancelled and will 
terminate as of the Expiration Date. Any associated media must be uninstalled and 
destroyed and Enrolled Affiliate's Enterprise must discontinue use. Microsoft may 
request written certification to verify compliance. · 

(iv) Customer Data. Upon expiration or termination of a License for Online Services, 
Microsoft will keep Customer's Data in a limited function account for 90 days so that 
Customer may extract it. Enrolled Affiliate will reimburse Microsoft if there are any 
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associated costs. After 90 days Microsoft will disable Enrolled Affiliate's account and 
will delete its Customer Data. Enrolled Affiliate agrees that, other than as described 
above, Microsoft has no obligation to continue to hold, export or return Enrolled 
Affiliate's Customer Data and that Microsoft has no liability whatsoever for deletion of 
Enrolled Affiliate's Customer Data pursuant to these terms. 

d. Termination for cause. Any termination. for cause of this Agency Enrollment will be 
subject to the ''Termination for cause" section of the Agreement. · 

e. Early termination. Any Early termination of this Agency Enrollment will be subject to the 
"Early Termination" Section of the Enterprise Agreement. In the event the Master 
Enrollment is terminated earlier than this Agency Enrollment into which the Master 
Enrollment terms and conditions have been incorporated, the Master Enrollment terms 
and conditions shall. continue to apply to this Agency Enrollment as ·if the Master 

--~-· -:-·----=-:-..--'" · ------ ·------En'rollment-flae•Aet~eeewteFmir:iated.-.-""'"--'-'.-..-· ·-·· = · , · . .c-=· · 

For Subscription Licenses, in the event of a· breach by Microsoft, Microsoft will issue 
Reseller a credit for any amou_nt paid in advance that would apply after the date of 
termination. 

Remainder of page intentionally left blank. 
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Agency Enrollment Details 

1. Enrolled Affiliate's Enterprise. 

Identify which Agencies (as defined above) are included in the Enterprise. (Required) 
Enrolled Affiliate's Enterprise must consist of entire agencies, departments, offices, bureaus, 
instrumentalities, divisions or other units of the City and County of San Francisco, not partial 
agencies, departments, offices, bureaus, instrumentalities, divisions, units or or other partial 
entities. 

Check only one box in this section. 

• If no boxes are checked, or the first box is checked, Microsoft will deem the 
Enterprise to include the entire Enrolled Affiliate, as listed on the Program Signature 
Form (and no otherAgency). 

• If only the second box is checked, Enrolled Affiliate will sublicense to Agencies listed 
below, taking responsibility for each such Agency, but will not acquire Licenses for 
Enrolled Affiliate's own use hereunder. 

• If both boxed are checked, Enrolled Affiliate both (i) purchase Licenses for itself and 
(ii) will sublicense to Agencies listed below, taking responsibility for each such 
Agency. 

Enrolled Affiliate's Enterprise includes: 

D Enrolled Affiliate, as listed on the Signature Form. 

D Enrolled Affiliate and the following Agencies (Only identify specific Agencies to be included 
if fewer than all Agencies are to be included in the Enterprise; attach a separate sheet if 
necessary): 

Enrolled Affiliate's Enterprise will .!lQ! include any other Agencies or other Affiliates. 

Each party will notify the other in writing if any of the information in the following contact information 
page(s) changes. The asterisks(*) indicate required fields. By providing contact information, Enrolled 
Affiliate consents to its use for purposes of administering this Agency Enrollment by Microsoft, its 
Affiliates, and other parties that help administer this Agency Enrollment. The personal information 
provided in connection with this Agency Enrollment will be used and protected in accordance with the 
privacy statement available at https://www .microsoft.com/licensing/servicecenter. 

a. Primary contact. This contact is the primary contact for the Agency Enrollment from within 
...... - ··--·5nrolled .Affiliate~s .. fiinterp~ise.-This-contacHs-also· an Gnline-Admin istrator-for-the Volume­

Licensing Service Center and may grant online access to others. The primary contact will be 
the default contact for all purposes unless separate contacts are identified for specific 
purposes 

Name of entity (must be legal entity name)* 
Contact name* First Last 
Contact email address* 
Street address* 
City* 
State/Province* 
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Postal code* 
(For U.S. addresses, please provide the zip+ 4, e.g. xxxxx-xxxx) 
Country* 
Phone* 
Tax ID 
*indicates required fields 

b. Notices contact and Online Administrator. This contact (1) receives the contractual 
notices, (2) is the Online Administrator for the Volume Licensing Service Center and may 
grant online access to others, and (3) is authorized for applicable Online Services to add 
or reassign Licenses, step-up, and initiate Transitions prior to a true-up order. 

0 Same as primary contact (default if no information is provided below, even if the box 

=-.=====~~= ..... ~= ... is~n...,o! ... c~.h~-~L'-''·'· '""-'-·· '-'-cc- ......... . 

Contact name* First Last 
Contact email address* 
Street address* 
City* 
State/Province* 
Postal code* 
(For U.S. addresses, please provide the zip+ 4, e.g. xxxxx-xxxx) 
Country* 
Phone* 
Language preference. Choose the language for notices. English 
0 This contact is a third party (not the Enrolled Affiliate). Warning: This contact receives 
personally identifiable information of the Customer and its Affiliates. 
*indicates required fields 

c. Online Services Manager. This contact is authorized to manage the Online Services 
ordered under the Agency Enrollment and (for applicable Online Services) to add or 
reassign Licenses, step-up, and initiate Transitions prior to a true-up order. 

0 Same as notices contact and Online Administrator (default if no information is 
provided below, even if box is not checked) 

Contact name*: First Last 
Contact email address* 
Phone* 
0 This contact is from a third party organization (not the entity). Warning: This contact 
receives personally identifiable information.of the entity. 
*indicates required fields 

d. Reseller information. Reseller contact for this Agency Enrollment is: 

Reseller company name* 
Street address (PO boxes will not be accepted)* 
City* 
State/Province* 
Postal code* 
Country*·. 
Contact name* 
Phone* 
Contact email address* 
*indicates required fields 
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By signing below, the Reseller identified above confirms that all information provided in 
this Agency Enrollment is correct. 

Signature*-----,...-----------------------,-­
Pririted name* 
Printed title* . 
Date•· · 

*indicates required fields 

Changing a Reseller. If Microsoft or the Reseller chooses to discontinue doing business 
with each other, Enrolled Affiliate must choose a replacement. Reseller. If Enrolled 
Affiliate or the Reseller intends to terminate their relationship, the initiating party· must 
notify Microsoft and the other party using a form provided by Microsoft at least 90 days 
prior to the date on which the change is to take effect. 

e. If Enrolled Affiliate require:? a separate contact for any of the. following, attach the 
Supplemental· Contact_ Information form. Otherwise, the notices contact ·and Online 
Administrator remains the default. 

(v) Additional notices contact 
(vi) Software Assurance manager 
(vii)Subscriptions manager 

(viii) Customer Support Manager (CSM) contact 

2. Financing elections. 

Is a purchase under this Agency Enrollment being financed through MS Financing? No 

If a purchase under this Agency Enrollment is financed through MS Financing, and Enrolled Affiliate 
chooses not to finance any associated taxes, it must pay these taxes directly to Microsoft Licensing, 
G~ . 
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Exhibit A - Product Selection Form for Agency Enrollment 

Step 1. Enter all fields in the t~ble below (Required). 

Step 2. Select t.he Products and Quantities Enrolled Affiliate is ordering on its initial Agency 
~~.--~-C •. ~-~~-e·-·;c•'·'-'-=•-'.'" • Enr~l!IJlent. QrdE?-!~l.t:JQ,~::.. a11_Y:J~i9e~n_s;~§L.~ictt::..S!!~glled Affiliate .has . . .. ·. . . . . . . 

selected for optional future use, or to which rrrs·transfffoning or sfeppin~g:tijrwitffifi'1ffEf~erfit:y · - -- -----~-
Enrollment term. · 

Other Enter 

Step 3. Establish the enrolled Affiliate's price level. Unless otherwise indicated in the associated 
contract documents, the price level for each Product offering/pool is set based upon the 
quantity to price level mapping. DO NOT INCLUDE BRIDGE GALS. 

1 

Office Professional 
Plus + Office 

Professional Plus 
for Office. 365 + 

Office 365 (Plans 
G3-G4) 

CCSF _EAEnrAmend(WW)(ENG)(May2014) 

2 

Client Access 
License + Office 

. 365 (Plans 
G1/G3/G4) 

3 

Client Access 
License+ 

Windows lntune 
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Windows Desktop 
Upgrade+ Windows 
VOA+ Companion 
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Enterprise Products and Enterprise Online Services: Unless otherwise 
indicated in associated contract documents, Price Level is set using the highest 

uantit from Grou s 1 throu h 4. · 
Additional Product Application Po.ol: Unless otherwise indicated in 
associated contract documents, Price Level is set usin uantit from Grou 1. 
Addi~ional Product ?erver Pool: Unless otherwise indicated in associated 
contrac~ documents, Price Level is set using the highest quantity from Group 2 
or3: 
Additional Product Systems Pool: Unless otherwise indicated in associated 
contract documents, Price Level is set usin quantit from Grou 4. 

Notes: 

All Products · 
are Level D 
minus7.5%, 
except (1) 

Azure Services 
(Level D) and 

Office 365 
Services 
(Custom 
Priced) 

1. The operating system Licenses granted under this program are upgrade Licenses only. If the 
Windows OS Upgrade is selected the Enrolled Affiliate acknowledges that all systems will have a 
qualifying Windows OS installed to support the upgrade. For a complete list of qualifying 
Windows OS please refer to the Product List. 

2. Enrolled Affiliate acknowledges that in order to use a third party to reimage the Windows 
Operating System Upgrade, Enrolled Affiliate must certify that it has acquired qualifying operating 
system licenses. This requirement applies to Windows Companion· Subscription License, 
Windows OS Upgrade, or Windows VOA. See the Product List for details. 

3. MOOP requires purchase of Windows OS Upgrade or Windows VOA 

>------ ------~-- ~ -------------~-- --~- ------------.----- ---~------- ------- ----------- -
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•• M. ft llt~A ICfOSO . Volume Licensing 

Appendix F,.... Explanation of Agreement Elements . 

This Section, as added to the Master Enrollment by this Appendix F, is provided pursuant to 
Enroiled Affiliate's request, solely as a guide to. aid in finding and understanding key applicable 
provisions of the . Master Enrollment and Enterprise Agreement which relate to "Applicable 
Services" (Office 365 Services, Dynamics CRM Online Services; and Windows Azure branded 
Services, each as defined in Section 1 of the Master Enrollment Terms and Conditions). It is not 
intended, and shall not be deemed, to constitute a modification to the terms and conditions 
currently established in other Sections of the Master Enrollment or Enterprise Agreement. 

·References to "currenf' and "currently'' in this Appendix F, when describing a document, refer to 
.tl:le..dated:lae;;apr::i.licabJ.a.9ocume~t-~~,9ggg.andlor.c.execy}e.g.~=.:-"-"- __ -~ _ _ 

Under this Master Enrollment, the City's purchase of Applicable Services (and their successor 
Online Services) is subject to the terms and conditions of both (a) the Enterprise Agreement 
("EA") identified on Page 1; and (b) the Master Enrollment (which comprises all Sections of 
this document except this Appendix F). The EA was negotiated on behalf of the California County 
Information services Directors Association (CCISDA) .. 

The Master Enrollment was negotiated by DT on behalf of the entire City and County of San 
Francisco (CCSF) as a type of "CityWide Agreemenf' under which Products may be ordered by 
both (i) DT, on behalf of itself and other CCSF entities (see definition of "Agency'' in Section 1 of 
the Master Enrollment Terms and Conditions); and (ii) other CCSF entities, which may purchase 
on theirown behalf and (optionally) on behalf of other CCSF entities. Other CCSF Entities must 
execute Agency Enrollments in order to ma.ke their own purchases. J"he form of Agency 
Enrollment is shown in Appendix E. 

Each Enrollment (both Master Enrollment and Agency Enrollment) incorporates by reference 
two additional documents, (i) the Product List ("PL") and (ii) Product Use Rights ("PUR"l, 
both of which are currently located at URL http://www.microsoft.com/contracts but may be moved 
to another URL (in which case Microsoft will notify each enrolled entity of the. new URL). The 
Product Use Rights for Online Services are posted in a separate document, as of the Effective 
Date.titled the "Online Services Use Rights." All references to "Product Use Rights" in the 
Enterprise Agreement and Master Enrollment shall, when applicable to Online Services, include 
such separate document. The current PUR and PL are dated April, 2014, as of the date this 
Appendix F was written. · 

The PUR and Product list may also include URLs which direct Enrolled Affiliate to 
additional documents incorporated by reference into the Agreement. Examples of such 
links which pertain to Office 365 Services currently include, but are not limited to: 

;;.. Service Level Agreements ("SLA"). When any Online Service is first ordered, and 
through the end of the then-current term of the applicable Enrollment (the "Initial 
Enrollment Term"), the SLA applicable to it will be the SLA in effect on the day of the 
applicable initial order. If Microsoft make changes to the SLAs posted to the above URL 
during the Initial Enrollment Term, such changes will. not apply until the day following that 
term, unless the parties otherwise agree in writing to a change. When the term of the 
enrollment is renewed or extended for any period (the "Extension Period"), the applicable 
SLA(s) posted at the URL as of the day following the Initial Enrollment Term will take 
effect on that day and will remain fixed for the remainder of the Extension Term. In the 
current PUR, SLAs for each applicable component of Office 365 services are listed under 
different URLs. · 

See Appendices C and D for the SLAs applicable during the initial Master Enrollment 
Term. 

;;.. Privacy Statements. 

.. . ' 



• 
• 
• 

• 
• 
• 
• 

• 

• 
• .. 
• 

• 
• 

o These may change during any term of the Enrollment. Microsoft will notify 
Enrolled Affiliate of material changes. 

o In the current PUR, the following URLs are applicable to key Online Services: 

Azure Rights M.anagement: http://www.microsoft.com/online/leqal/?lanqid=en-us&docid=5 

Bing Maps: http://qo.microsoft.com/fwlink/?Linkl 0=248686 

Forefront Online Protection for Exchange: http://www.microsoft.com/online/legal/v2/?langid=en­
us&docid=18 

Microsoft Social Listening: http://go.microsoft.com/fwlink/?Linkld=389041 

Microsoft Dynamics CAM Online_: http://go.microsoft.com/fwlink/?LinklD=310140&clcid=Ox409 

Office 365, OneDrive: http://go.microsoft.com/fwlink/?LinklD=212058&clcid=Ox409 

Office 365 Pro Plus, Project Online, Project Pro for Qffice 365, and Visio Pro: 
http://r.office.microsoft.com/r/rlidOOPiivacyState 15Highliqht?clid=1033 

Power Bl for Office 365:. http://www.microsoft.com/privacystatement/en­
us/PowerBlforOffice365/Default.aspx · 

System Center: http://go.microsoft.com/fwlink/?LinklD=329765 

System Center Endpoint Protection: http://go.microsoft.com/fwlink/?LinklD=329765 

Windows Azure: http://go.microsoft.com/fwlink/p/?LinklD=131004&clcid=Ox409 

Windows Azure Active Directory Premium: 
http://go.microsoft.com/fwlink/p/?Linkl D= 131004&clcid=Ox409 

Windows lntune: http://qo.microsoft.com/fwlink/?Linkld=240296 

Yammer Enterprise: https://www.yammer.com/about/privacy 

The Order of Precedence between the above-referenced documents is determined in Section 2 
of the Master Enrollment. That Section allows for exceptions to the Order of Precedence to be 
estaonsnecnmhifb'OdY6fih·a-docrrrnents tf113mselves (and by, Amendment), provided that the 
conflict is expressly resolved in the documents. For example, a statement in the current Online 
Services Use Rights (included in the PUR, as stated above) establishes a Product-specific 
exception for Office 365 ProPlus (which is included in the G3 Suite) to allow installation on up to 5 
Operating System Environments plus 5 tablets plus 5 mobile devices. 

The PL and PUR may be summarized generally as follows: 

J;;> The PL generally contains terms and conditions pertaining to ordering Products 
(including Online Services), including information about product availability and 
occasional promotional offers. Each Product in the current PL is listed separately, and in 
addition to other Microsoft Online Services there are listings for each available "Plan" for 
Office 365 branded services. 

Microsoft frequently releases new editions of the PL. Microsoft Products that are not 
identified in the most recent PL, as of the date of sale, are generally not available for sale 
under the license agreement type(s) to which the PL applies, unless the parties have 
otherwise agreed in writing to an exception. 

J;;> The PUR generally contains terms and conditions pertaining to licensing and using 
Products (including Online Services, in the Online Services Use Rights, which includes a 
table of contents). Sections in the current Online Services Use Rights applicable to Office 
365 branded Online Services include: 

o "General Terms" (beginning on page 5); 
o "Office 365 Applications" (beginning on page 15); and 
o "Office 365 Related Services: (beginning on page 17). 
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Microsoft frequently releases new editions of PUR. The paragraph titled "Terms 
Updates" in the current Online Services Use Rights governs the frequency by which 
Microsoft may apply changes to the current terms specifically applicable to the Office 365 
branded Online Services (and to all other Microsoft Online Services). 

J. 

In addition to provisions regarding SLA and Privacy Statements mentioned above, other 
examples of provisions in the current PUA related to Office 365 Services include (but are 
not limited to): 

)'> Information about which license types are needed for each Online Service, and how/when 
licenses may be reassigned between users; and 

)'> Sections on the following: 
·'0-'--Suspension ... o,taa..QnUoe:Service,~ichJ§Lfil!Q.eJs@dedJor: tb.!3 t~JJl~e ... ~L ... -...,-=··=-=-==~== 

Enrollment by Section 10 of the Master Enrollment Terms and Conditions); · 
o Online Services Expiration and Termination, and what happens to Customer Data 

at that time (vvhich is superseded by Section 7C4 of the Master Enrollment Terms 
and Conditions); ·· 

o Responsibility for Your Accounts; . 
o Acceptable Use policy (restrictions on use, such as prohibition against illegal use, 

spam, etc.); 
o Regulatory (Microsoft's right to terminate the service in the unlikely event of a 

materially negative change in law, such as Microsoft becoming regulated as a 
telecommunications provider); and 

o Statement about provision of electronic notices 
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·. Volume Licensing 

Custom Enterprise Enrollment State and Local 
CTM for City and County of Sein Francisco Agency Enrollment 

Enterprise Enrollment number 
(Microsoft to complete) 

Previous Enrollment number · 
(Reseller to complete) 

Master Enrollment Number ______ _ 

Proposal ID/Framework ID 

·. 

Expiration Date May 31, 2017 

This Microsoft Enterprise Enrollment (the "Agency Enrollmenf') is entered into between the entities as 
identified in the signature form as of the effective date. Enrolled Affiliate hereunder represents and 
warrants it is a government entity that is an agency, department, office; instrumentality, 
division, unit or other entity of the City and County of San Francisco. · 

This Agency Enrollment consists of: (1) these terms and conditions (including the terms and 
conditions of the Master Enrollment which are incorporated nerein); (2) the terms of the Enterprise 
Agreement 01 E71734 (which must identified on the signature form), (3) the Product ~election Form 
(Exhibit A), (4) any supplememal contact information form or Previous Agreement/Enrollment form 
that may be required, (5) any qrder submitted under this EnrollmEmt · · · · 

Master Enrollment .. . ·The Jarti~~' acknowledge that. Microsoft executed an Eote~rise Enrollment 
(hereafter, the "Master Enrollment, identified by number above) With the· City an~ C(>lirity of San 
Francisca acting through the Department of Technology ("DT')J1.u;11J.4asJQr£ocQJlm.ent" · '' 

A. Includes terms and conditiori$ which/ govern how Micr()soft ~stablish es the Reseller's 
confidential net pricing hereunder. Notwithsta~ditig the, 'j:>,receeding , sentence, Enrolled 
Affiliate's actual pricing and payment terms will be governed by separate agreement by 
Enrolled Affiliate and Reseller; and ·· 

B. Include terms and conditions in its Appendix A which amend the Enterprise Agreement with 
respect to certain Online Services products. · 

ltis aritidpated that most if not all Online Services will be purchased by DT under the Master 
Enrollment on behalf of the Enrolled Affiliate hereunder: However, in the event that the Enrolled 
Affiliate hereunder both (1) purchases its own Licenses, under this Agency Enrollment, for Online 
Services that are governed by Appendix A to the Master Enrollment; and (2) establishes its own 
unique Managed OLS Environment, then the terms and conditions of the Enterprise Agreement and 
this Enrollment which pertain to such Applicable Services shall · be deemed to be amended by 
Appendix A to the Master Enrollment. Section 5 of. the Master Enrollment Terms and Conditions 
govern fhe circumstances pursuant to which Appendix A will apply to this Agency Enrollment. 
Enrolled Affiliate may obtain a copy of the Master Enrollment from DT. 

All terms used but . not defined in the documents are located at 
http://www; microsoftcom/licensinq/ contracts-:-ln the event of·any-conflictthe terms· of this·Agnremenl · · 
control. Also at the foregoing site, Enrolled Affiliate may find the Product Use Rights, Product List, 
updated Service Level Agreements, and other documents which Microsoft may, from time to time, add 
to the site. 

Order of Precedence. In the case of a conflict between any documents referenced in this Agency 
Enrollment that is not expressly resolved in the documents, their terms will control in the following 
order: (1) The Terms of Appendix A to the Master Enrollment, if applicable pursuant to the section 
above titled "Master Enrollmenf': (2) these terms and conditions; (2) the Enterprise Agreement; (3) the 
Product List; (4) the Product Use Rights; (5) any other documents; and (6) all orders submitted under 
both this Agency Enrollment. 



"Enrolled Agency." In the Master Enrollment (between Microsoft and the City and County of San 
Francisco, acting through OT), the Enrolled Affiliate to this Agency Enrollment is referred to as an 
"Enrolled Agency." Because most of Microsoft's standard documents refer to "Enrolled Affiliate," the 
parties hereby agree that: 

a. All references to "Enrolled Affiliate" in this Agency Enrollment (and any amendments hereto) 
shall equate to the defined term "Enrolled Agency," as such term is used in the Master 
Enrollment; 

b. All reference to "Enrolled Affiliate" in the Master Enrollment shall refer solely to the City and 
County of San Francisco, acting through DT; and 

c. Any reference to "Enrolled Agency" in the Master Enrollment shall apply to the Enrolled 
Affiliate to this Agency Enrollment. 

' '· 

~·--~-~~--·---~=·-E!!~~dat~~.AffiliE1.te.i~ ... r~IJ~'Nihg"§.c;>~C!~~p.~~llr?,11.CE!.c9r.§.~b~cripti.<;,[..~,i~~:~}r~.r:n."""'-·-· 
one or more previous Enrollments or agreements, tnenffie errective Cl8teW1fl f:le sel Dy IV11crosoffV1a ~===~ 
and Amendment, and will be relevantto calculations pertaining to the renewal of Software Assurance. 
Otherwise, the effective date will be the date this Enrollment is accepted by Microsoft. 

Term. The initial term of this Agency Enrollment· will expire on the last day of May, 2017, 
notwithstanding the effective date. If the Agency Enrollment is renewed, the renewal term will expire 
36 full calendar months after the effective date of the renewal term. Any reference in this Agency 
Enrollment to "day" will be a calendar day. · 

Anniversary date. Any reference to "anniversary date" refers to ..,11.ine 1 of each calendar year which 
falls during the term. 

Product orcier. The. Reseller will provide Enrolled Affiliate with Enrolled Affiliate's Product pricing and 
order. Prices and billing terms for all Products ordered will be deterrnineq. by agreement between 
Enrolled Affiliate and the Reseller. The Reseller will provide Microsoft with. the qrder separately from 
this Agency Enrollment. . ·· · '\ ·; .... . . / ··. ;~.:\:<'.··,·~, 

. ·--:~:'. -~,~.,; ::~~:·~~:; ,,. 

Terms a11dCorldltiofis 

1. Definitions. 
Terms used but not defined in this Agency EnrolirTient will have the definition in the Enterprise 
Agreement. The following definitions are used in this Agency Enrollment::' . 

"Additional f>roducr means any Product identified as such in the Product List and chosen by Enrolled 
Affiliate l,ipder this Agency Enrollment: 

,;Agerlcy; mea~s a government entity that is an agency, department, office, instrumentality, division, 
unit or other entity of the City and County of San Francisco. 

"Enterprise Online Service" means any Online Service designated as an Enterprise Online Service in 
the Product List and chosen by Enrolled Affiliate under this Agency Enrollment. Enterprise Online 
Services are treated as Online Services, except as noted. 

"Enterprise Product" means any Desktop Platform Product that Microsoft designates as an Enterprise 
Product in the Product List and chosen by Enrolled Affiliate under this Agency Enrollment. Enterprise 
Products must be licensed tor all Qualified Devices and Qualified Users on ari Enterprise-wide basis 
under this program. 

"Expiration Date" means the date upon which the Agency Enrollment expires. 

"Industry Device" (also known as line of business device) means any device that: (1) is not useable in 
its deployed configuration as a general purpose personal computing device (such as a personal 
computer), a multi-function server, or a commercially viable substitute for one of these systems; and 
(2) only employs an industry or task-specific software program (e.g. a computer-aided design program 
used by an architect or a point of sale program) ("Industry Program"). The device may include 
features and functions derived from Microsoft software or third-party software. If the.device performs 
desktop functions (such as email, word processing, spreadsheets, database, network or Internet 
browsing, or scheduling, or personal finance), then the desktop functions: (1) may only be used for 
the purpose of supporting the Industry Program functionality; and (2) must be technically integrated 
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with the Industry Program or employ technically enforced policies or architecture to operate only when 
used with the Industry Program functionality. · 

"L&SA" means a License with Software Assurance for any Product ordered. 

"Qualified Device" means any device that is used by or for the benefit of Enrolled Affiliate's Enterprise 
and is: (1) a persona.I desktop computer, portable computer, workstation, or similar device capable of 
running Windows Professional locally (in a physical or virtual operating system environment), OR (2) a 
device used. to access a virtual desktop infrastructure (''VOi").. Qualified Devices do not include any 
device that is: ( 1) designated as a server a.nd not. used as a personal computer, OR (2) an Industry 
Device, OR (3) not managed (as defined in ·the Product List at the start of the applicable initial or 
renewal term of the Agency Enrollment) as part of Enrolled AffHiate.'s Enterprise. At its option, the 
Enrolled Affiliate may designate any device excluded above (e.g.; Industry Device) that is used by or 
for t.he benefit of the Enrolled Affiliate's Enterprise as a Qualified Device for all or a subset of 
·Enterprise Products or Online Services the Enrolled Affiliate has selected. · 

"Qualified User" means a person (e.g., employee, consultant,· co~tingent staff) who: (1) is a user of a 
Qualified' Device, or (2) accesses any server software requiring an Enterprise Product Client Access 
Licens.e or any Enterprise OnlJne Service. It does not include a person who accesses server software 
or an Online Service solely wider a License identified in the Qualified User exemptions in the Product 
List. 

"Reserved License" means for an Online Service identified as eligible for true-ups in the Product List, 
the License reserved by Enrolled Affiliate prior .to use and for which Microsoft will make the Online 
Service available for activation. · 

. . - , I 

"Managed OLS Environmenf' means the collection of Custo~er Data>which.Js both (i) logically 
. isolated from other Microsoft customers' (including bu~ not limited.to other E:nroiled ~htities') Customer 

Data in Microsoft's data centers; and (ii) associated. with a unique MOORD~ In· the specific case of 
Office 365 Services, this is com(Tiqnly referred to as a "Tenant." .. . . . . . . ... . . .. 

"Transition" means the C:6ri~~r~ion of one or more License to. or ftorri ;:i.nother Udeh~e(s). Ptoducts 
eligible for Tr<tnsitiort' ahd;permitted Trfnsitions·(ire jdentified in tpe Pr0,duciHst; > ·~ • ·· ·· · 

'Transn1orFPir100-=means-tfie"91m~betwe9Phn~Fta~tro1I and4nt=~;; , rrexFA'gerrcy--Enrollmen 
anniversary date for which the Transition is repprted.. ·· ·· ·.:;'?+ .' \,;. 

2. Order requirements. 
a. Minimum Order requirements. Enrolled Affiliate's Enterprise must have a minimum of 

25 .. Qualified Users or Qualified Devices; The initial order must include at least 25 
· Licenses for Enterprise Products or Enterprise Online Services. 

(i) Enterprise Cdmmitment. If ordering any Enterprise Product$, Enrolled Affiliate's 
order must include coverage for all Qualified Users or Qualified Devices, depending 
on the License Type, of one or more Enterprise Products or a mix of Enterprise 
Products and the corresponding Enterprise Online Services. 

(ii) Enterprise Online Services; If ordering Enterprise . Online Services onlv, then 
Enrolled Affiliate must maintain at least 250 Subscription Licenses. 

b. Additional Products. Upon satisfying the minimum order requirements above, Enrolled 
Affiliate may order Additional Products and Services. · 

· ---- ---c:.--ProducfITse Rights tor-Enterprise Products. For Enterprise Proclucts-.ifa-newProduci~----­
version has more restrictive use rights than the. version that is current at the start of the 
applicable initial or renewal term of the Agency Enrollment, those more restrictive use 
rights will not apply to Enrolled Affiliate's use of that Product during that term. 

d. Country of usage. Enrolled Affiliate must specify the countries where Licenses will be 
used on its initial order and on any additional orders. 

e. Adding Products. 

(i) Adding new Products not previously ordered. Enrolled Affiliate may add new 
Enterprise Products by entering into a new Agency Enrollment or as part of a 
renewal. New Enterprise Online Services may be added by contacting a Microsoft 
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Account Manager or Reseller. New Additional Products, other than Online Services, 
may be used if an order is placed in the month the Product is first used. For 
Additional Products that are Online Services, an initial order for the Online Service is 
required prior to use. 

(ii) Adding Licenses for previously ordered Products. Additional Licenses for 
previously ordered Products must be included in the next true-up order. Enrolled Affiliate must 
purchase Services and Licenses for Online Services prior to use, unless the Online 
Services are (1) identified as eligible for true-up in the Product List or (2) included as 
part of other Licenses (e.g., Enterprise CAL). 

f. True-up. requirements. 

(i) True-up order. Enrolled Affiliate must submit an annual true-up order that accounts 

, , 

-· '""''""""". · . .,..·-'-.-· '-..,..· =-=--=--·-,;;;.;· ·=·"--=· ='""""· .,. .. -=-='·-==-· ·'" · ·. .-.fer-"ehaAges"SiFfe&-tl'le-iAitial~er.eer,,.er..&last'4r.1:1&-1:1~i:der-rii:iGl1:1€lii:ig;.:.( .. 1.) .. ai:i:y..imcr:easa-ii:F-- - 0 ~ • -C.-. 

Licenses, including any increase in Qualified Devices or Qualified Users and 
Reserved Licenses; (2) Transitions (if permitted); or (3) Subscription License quantity 
reductions (if permitted). Microsoft, at its discretion, may validate th.e customer true-

, up data submitted through a formal product deployment assessment using an 
approved Microsoft partner. 

(ii) Enterprise Products. Enrolled Affiliate must determine the number of Qualified 
Devices and Qualified Users (if ordering user-based Licenses) at the time the true-up 
order is placed and must ·order additional Licenses· for all Qualified Devices and 
Qualified Users that are not already covered by existing Licenses, including· any 
Enterprise Online Serl/ices; . . . ·. . .. . . 

(iii). Additional Products. For Products that have; been: pr~viotl~ly .. _Ordered, Enrolled 
Affiliate must. determine the Additional: Products use& and order; the License 

· difference(!fElf1Yh-._.. . . . .. __ .. _.·· · .. · __ · __ ... ·_··:': __ .·_ ... 

(iv) Online~e~~c~s: 'For OnlineSeryices identified as eli~il:il~JottfJ~,ap. or~ei§ in the 
Producf List, Enrolled .Affili~te rnay fitst. reserve the ~dditiorlal Ucertses~ pribr toit1se. 

,. Microsoft will_ provide: a. report .ot Rese(Ved Lic~nses i_n, exceS,s of· existing orders to 
Enrolled Affiliate and Its Reseller:: Reservedlicenses wilt ~e invoiced retroactively for . 
the prior year based upon the fnontl1 in which)liey were r~~erveg( ' 

(v) Transitions. Enrolled Affiliate mUS.t~ep~rt all iransftions. Tr~nsitions may result in 
. an increase in Licenses to ·be in duded on the true~up order and a reduction of 

Licenses for prior orders. Reductions in Licenses will be effective at end of the 
Transition Period. Associated invoices will also reflect this change. For Licenses paid 

· upfront, Microsoft will issue a credit for the remaining months of Software Assurance 
or Subscription Licenses that were reduced as part of the Transition, 

(vi) True-up due date. The true-up order must be rece.ived by Microsoft between 60 and 
30 days prior to the Agency Enrollment anniversary date. The third-year anniversary 
true-up order is due within 30 days prior to the Expiration Date. Enrolled Affiliate may 
true-up more often than at each Agency Enrollment anniversary date except for 
Subscription License reductions. · 

(vii) Late true-up order. If the true-up order is not received when due: 

1) Microsoft will invoice Reseller for all Reserved Licenses not previously ordered. 

2) Transitions and Subscription License reductions cannot be reported until the 
following Agency Enrollment anniversary date (or at Agency. Enrollment renewal, 
as applicable): 

' ' ' 

(viii) Subscription License reductions. Enrolled Affiliate may reduce the quantity of 
Subscription Licenses on a prospective basis if permitted in the Product List as 
follows: ' 

1) For Subscription Licenses part of an Enterprise-wide purchase, Licenses may be 
reduced if the total quantity of Licenses and Software Assurance for an applicable 
group meets or ,exceeds the quantity· of Qualified Devices identified on the 
Product.Selection Form. Step-up Licenses do not count towards this total count. 
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" ' 

2) For Enterprise Online Services not a part of an Enterprise-wide purchase, 
Licenses can be reduced as long as the initial order minimum requirements are 
maintained. 

3) For Additional Products available as Subscription Licenses, Enrolled Affiliate may 
reduce the Licenses. If the License count is reduced to zero, then Enrolled 
Affiliate's use of the applicable Subscription License will be cancelled. . 

Invoices will be adjusted to reflect any reductions in Subscription Licenses at the true­
up order Agency Enrollment anniversary date and effective as of such date. 

(ix) Update statement. An update statement must be submitted instead of a true-up 
order if, as of the initialorder or last true-up order, Enrolled Affiliate's Enterprise has 
not: (1) changed the number of Qualified Devices and Qualified Users licensed with 
Enterprise Ptqducts or Enterprise Online Services; and (2) increased. its usage of 
Additional Products. ·This update statement must be signed by Enrolled Affiliate's 
·authorized representative. · The update statement must be received by Microsoft 
between 60and 30 .days prior to the Agency Enrollment apniversary date. The.last 
update statement is due within 30 days prior to the Expiration Date. 

g. Step-up Licenses. For Licenses eligible for a step-up under this Agency Enrollment, 
Enrolled Affiliate may step-up to a higher edition or suite as follows: 

(i) For step-up Licenses included on an initial order, Enrolled Affiliate may order 
according to the true-up process. · 

(ii) If step-up Licenses are not included on an initial order, i;:nrolled Affiliate may step-up 
initially by following the process described· in the. Section titfed "Adding new Products 
not previously ordered," then for additional step-up Licenses;. by. foliowing the true-up 
order process. \ .·· · . . . . • . 

(iii) If EnrolJedAffili~i& bas previously o;dered an OnliAe Serv!C:~as aryJ\dqitional. Product 
and :Wa~tstb'siep-up to an Enterprise Online Seryic;e eligjble fora)fransition, the 
ster)~upTnay he reported a$ a Transition. · · · :."·· . · ·· · · · · · · · · ·· · 

... , • ;.'1' . •• • • • 

(IV)iFEnrolled Affllr::i:reirans1ttcfns a ticense,. it may be at)le mfurther step-up the 
Transitioned License. If Enrqlled Affiliate· chOe>ses to~.step•i:.Jp and the step-up License 
is separately eligible to be· Transitioned~, such · step~Lip License~ may result in a 
License reduction at the Agency Enrollment anniversary date following the step-up. 

. "; ·~· :. . 

h. Clerical errors. Microsoft and Enrolled Affiliate may correct Clerical errors in this Agency 
Enrollment; ancl any documents submitted with or under this Agency Enrollment, by · 
providing notice by email and a reasonable opportunity for either party to object to the 
correction. Clerical errors include minor mistakes; unintentional additions and omissions. 
This provision does not apply to material terms, such as the identity; quantity or price of a 
Product ordered. 

3. Pricing. 
a. Price Levels. Except as otherwise established by the terms and conditions of this Agency 

Enrollment, Enrolled Affiliate's and Enrolled Agencies' Price Level for all Products ordered under 
this Agency Enrollment will be determined by the Enterprise Agreement identified above. As of 
the Effective Date of the Master Enrollment identified above, the Price Level (in accordance with 

- - -- - -- -the~ terms-and-conditions-of--Amendment-#-CT)(;CA=Fsilver,Ce>RIVN-to7 -the-Enterprise 
Agreement) was Level D minus 7.5%, except for (i) Microsoft Azure branded Online Services 
which are Level D, and (ii) MCS and Premier professional services (although such professional 
services shall not be purchased pursuant to this Master Enrollment). 

As an exception to the foregoing, special reference prices have been provided to Enrolled 
Affiliate for Office 365 Services under this Enrollment which includes unique discounts from 
Level D (each greater than or equal to Level D minus 7.5%, as of the Effective Date). 
Notwithstanding the preceeding statement, it is anticipated that DT will purchase all Office 365 
Services for Enrolled Affiliate under its separate Master Enrollment. 

b. Setting Prices. Enrolled Affiliate's prices for each Product will be established by its Reseller. 
As long as Enrolled Affiliate continues to qualify for the same price level, Microsoft's prices for 
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Resellers for each Product or Service will be fixed throughout the applicable initial or renewal 
Enrollment term. However, if Enrolled Affiliate qualifies for a different price level, Microsoft will 
establish a new price level for future new orders either upon Enrolled Affiliate's request or on its 
own initiative. Any changes will be based upon price level rules in the Product Selection Form. 

c. Master True Up Price. The parties acknowledge that, in accordance with the terms and 
conditions of the Master Enrollment, s'pecial. True Up pricing has been established for certain 
Products ordered hereunder. Enrolled Affiliate may request such True Up pricing from its 
Reseller. 

4. Payment terms. · 

, " 

"' ~-EmJhe.JnitiaLouenewi:i.I ordt;lr, Enrolleci Affiliate ma',' pay ui:ifront or elect to spread.its payments over . . · 
the applicable Agency Enrollment term. If spreaa p~l~ct.Ur119sSlnCiicatedoffierwise,---~--~~ 
Microsoft· will invoice Enrolled Affiliate's Reseller in three equal annual installments. The first 
installment will be invoiced upon Microsoft's acceptance of this Agency Enrollment and ori each 
Agency Enrollment anniversary date, Subsequent orders are invoiced upon acceptance of the order 
and Enrolled Affiliate may elect to pay annually or upfront for Online Servjces and upfront for all other 
Licenses. 

5. . Transitions. 
a. Transition in conjunction with Master EnroUment 

As an exception to Microsoft's standard operational procedure~{ each Agency Enrollment 
may Transition (for eligible Enterprise Products) as follows: ' .: : .. · .. ·· ...• 

• Enterprise; ¢n!ine Services maybe purchaseg t>Y DT'~od~r: Profile· ~h pursuant to 
the.Master Erifqlhnent; and .. · . ··.·•. : · \ . ::; :Y··:: •'.: · . \ ) 

• A11(t:lri"premises Products;, inchJding',. but110~ limited. ia,.·Brldg~: ¢Ats wnu be be 
purchased by Enr<;>lled AffUiate dn this Agency !:nit:>ll!llent: · ··. ·• ·. • -

' - , .. :·:-:'.!,; :::,: /.> ·, . . :.·:, .:;~.,. 

This Section-5 only appli~·~ in tH<l$~- case~.where-')he.~rbdU~t S~leh~ion Form for this 
Agency includes both Enterprise• Online,-:. ?er\tic~s. anq• on-premises· Products between 
which Transition is allowed, as set forth: oalciW in in this Section 5. . 

In order· Jo effectuate Transition between' this Agency Enrollment and the Master 
Enrollment; as described above, Enrolled Affiliate must coordinate with DT and Reseller 
and ensure that Reseller submits its orders and related order forms to Microsoft for both 
E:nrollments simultaneously. 

b. Transition requirements. -

(i) Licenses with active Software Assurance or Subscription Licenses may be 
Transitioned at any time if permitted in the Product List. Enrolled Affiliate may not, 
however, reduce the quantity of Licenses or associated Software Assurance prior to 
the end of the Transition Period. 

(ii) Enrolled Affiliate must order the Licenses to which it is transitioning for the year(s) 
following the Transition Period. 

(iii) If a Transition is made back to a License that had active Software Assurance as of 
the date of Transition, then Software Assurance must be re-ordered for all such 
Licenses on a prospective basis following the Transition Period. Software Assurance 
coverage may not exceed the quantity of perpetual Licenses for which Software 
Assurance was current at the time of any prior Transition. Software Assurance may 
not be applied to Licenses transferred by Enrolled Affiliate. 

(iv) If a device-based License is Transitioned to a user-based License, all users of the 
. device must be licensed as part of the Transition .. 

(v) If a user-based License is Transitioned to a device-based License, all devices 
accessed by the user must be licensed as part of the Transition. · 
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c. Effect of Transition on Licenses. 

(i) .Transition will not affect Enrolled Affiliate's rights in perpetual Licenses paid in full. 

(ii) New version rights . will be granted for perpetual Licenses covered by Software 
Assurance up to the end of th~ Transition Period. 

(iii) For L&SA not paid in full at the end of the Transiti.on Period, Enrolled Afffliate will 
have perpetual Licenses for a proportional amount equal to the amounts paid for the 
Transitioned Product as of the end of the Transition Period. 

(iv) For L&SA not paid in .full or granted a perpetual License in accordance with the above 
or Subscription Licenses, all rights to Transitioned Licenses cease at the end of the 
Transition Period.. . · 

6. End of Agency Enrollment term and termination. 
a. General. At the Expiration Date, Enrolled Affiliate must immediately order and pay for 

Licenses for Products it has used but has not previously submitted an order, except as 
otherwise provided in this Agency Enrollment. 

b. Renewal Option. At the Expiration Date of the initial term, Enrolled Affiliate can renew 
Products by renewing the Agency Enrollment for one additional 36 full calendar month 
term or signing a new Agency Enrollment. Microsoft must receive a Product Selection 
Form and renewal order prior tb or at the Expiration Date, The renewal term will start on 
the pay following the Expiration Date. Microsoft will not unreasonably reject any renewal. 
Microsoft may make changes to this program that will make it necessary for Customer 
and its Enrolled Affiliates to enter into new agreememts and Agency Enrollments at 
renewal. · · · ·· · · 

c. If Enrolled AffiU~tl~i~cts not to renew, 

(i) sofhnia;e A~~urance .. If Eh rolled Affiliate elects notto re~ew SottlN~re'Ass~r~ilce for 
any Product under its Agen'cy Enrollment. then Enrolled Affiiiate will not be permitted 
to order $oftware Assurance later without firi>t ~cquiril'Jg L&~A. 

(ii) Online Services eligible for ah extend~d Term/: F~r Online Services identified as 
eligible for an Extended Term in the, Product List, the following options are available 
at the end of the Agency Enrollment ini_tia.I or renewal term. 

1) extended Term. Licenses for Online Services will automatically expire in 
accordance with the terms of the Agency Enrollment An extended term feature 
that allows Online Services to continue month-to-month ("Extended Term") is 
available. During the Extended Term, Online Services will be invoiced monthly at 
the then-current published price for Enrolled Affiliate's price level as of the 
Expiration Date plus a 3% administrative fee for up to one year. If Enrolled 
Affiliate does want an Extended Term, Resellermust submit a· request to 
Microsoft. Microsoft must receive the request not less than 30 days prior to the 
Expiration Date. 

2) Cancellation during Extended Term. If Enrolled Affiliate has opted for the 
Extended Term and later determines not to continue with the Extended Term, 
Resellermust submit a notice of cancellation · for each Online Service. 

·~--Caneellati0n-will-be~effeetive--at-the--end-of--the--m0nth-foll0win§--30-days-after- -­
Microsoft has received the notice. 

(iii) Subscription Licenses and Online Services not eligible for an Extended Term. 
If Enrolled Affiliate elects not to renew, the Licenses will be cancelled and will 
terminate as of the Expiration Date. Any associated media must be uninstalled and 
destroyed and Enrolled Affiliate's Enterprise must discontinue use. Microsoft may 
request written certification to verify compliance. 

(iv) Customer Data. Upon expiration or termination of a License for Online Services, 
Microsoft will keep Customer's Data in a limited function account for 90 days ~o that 
Customer may extract it. Enrolled Affiliate will reimburse Microsoft if there are any 
associated costs. After 90 days Microsoft will disable Enrolled Affiliate's account and 
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will delete its Customer Data. Enrolled Affiliate agrees that, other than as described 
above, Microsoft has no obligation to continue to hold, export or return Enrolled 
Affiliate's Customer Data and that Microsoft has no liability whatsoever for deletion of 
Enrolled Affiliate's Customer Data pursuant to these terms. 

d. Termination for cause. Any termination for cause of this Ag~ncy Enrollment will be 
subject to the "Termination for cause" section of the Agreement. 

e. Early termination. Any Early termination of this Agency Enrollment will be subject to the 
"Early Termination" Section of the Enterprise Agreement. In the event the Master 
Enrollment is terminated earlier than this Agency Enrollment· into which the Master· 
Enrollment terms and conditions have been incorporated, the Master. Enrollment terms 

· and conditions shall continue to apply to this Agency Enrollment· as if the Master 
Em_olim.ent had n9tbeent,~rmi_n~~ed: _ 

+=:~. ··~· 

For Subscription• Licenses; in the event of a breach by Microsoft, Microsoft will issue 
Reseller a credit for any amount paid in advance that would apply after the date of 
termination. 
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Agency Enrollment Details 

1. Enrolled Affi/iate's Enterprise. 

Identify which Agencies (as defined above) are included in the Enterprise. (Required) 
Enrolled Affiliate's Enterprise must consist of entire agencies, departments, offices, bureaus, 
instrumentalities, divisions or other units of the. City and County of San Francisco, not partial 
agencies, departments, offices, bureaus, instrumentalities, divisions, units or or other partial 
entities. · 

Check only one box in this section. 

• If no boxes are checked, ·or the first box is checked, Microsoft will deem the 
Enterprise to include the entire Enrolled Affiliate, as listed on the Program Signature 
Form (and no other Agency). 

• If only the second box is checked, Enrolled Affiliate will sublicense to Agencies listed 
below, taking responsibility for each such Agency, but will not acquire Licenses for 
Enrolled Affiliate's own use hereunder. 

• If both boxed are checked, Enrolled Affiliate both (i) purchase Licenses for itself and 
(ii) will sublicense to Agencies listed below, taking responsibility for each such 
Agency. ··. 

Enrolled Affiliate's Enterprise includes: 

D Enrolled Affiliate, as listed on the Signature Form. 

D Enrolled Affiliate and th.e following Agencies (Only identify specifid).gr;Jncie$·to be included 
if fewer than. aw Ag~ngies afe to be included in the Enteiprise; attach a Sepa,rate sheet if 
necessary):,'. j;;· ' <.). · · ·· · ··· . · · ·· · 

;-~:.\. ~·,, 

Enrolled Affiliate's Enterprise will !!.Q! include any other Agencies or other Affiliates. 

Each party will notify the other in writing if any of the information in the following contact information 
page(s) changes. The asterisks(*) indicate required fields. By providing contact information, Enrolled 
Affiliate consents to its use for purposes of administering this Agency Enrollment by Microsoft, its 
Affiliates, and other parties that help administer this Agency Enrollment. The personal information 
provided in connection with this Agency Enrollment will be used and protected in accordance with the 
privacy statement available at https://www.microsoft.com/licensing/servicecenter. 

__ . __ a._ Pri_mary __ c~ntac:;_t.~Ihis .CQotacLis thep.rimary _contactfor_ tbe_.A.gen.ey_.EnrollmenUrom __ 
within Enrolled Affiliate's Enterprise. This contact is also an Online Administrator for the 
Volume Licensing Service Center and may grant online access to others. The primary 
contact will be the default contact for all purposes unless separate contacts are identified 
for specific purposes 

Name of entity (must be legal entity name)* 
Contact name* First Last 
Contact email address* 
Street address* 
City* 
State/Province* 
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Postal code* 
(For U.S. addresses, please provide the zip+ 4, e.g. xxxxx-xxxx) 
Country* 
Phone* 
Tax ID 
*indicates required fields 

b. Notices contact and Online Administrator. This contact ( 1) receives the contractual 
notices, (2) is the Online Administrator for the Volume Licensing Service Center and may 
grant online access to others, and (3) is authorized for applicable Online Services to add 
or reassign Licenses, step-up, and initiate Transitions prior to a true-up order. 

D Same as primary contact (default if no information is provided below, even if the box 
~,..·~~~~=-......... -~-:~'-: ;_i~Fr~t~eheeke€t):' : .. ~ -. :-~;,. ... -". -~..k- · --~p1;~-~- • ~- -

Contact name* First Last. 
Contact email address* 
Street address* 
City* 
State/Province* 
Postal code* 

_ (For U.S. addresses, please provide the zip + 4, e.g. xxxxx-xxxx) 
Country* · 
Phone* . , 
Language preference. Choose the language for notices. Englisll, 
D This contact is a third party (not the Enrolled Affiliate)~ WaJ11ing: This contact receives 
personally identifiable information of the Customer and its Affiliate~' . 
*indicates require<#lelds , , . · ·· .,.: , ·•·· 

c. Online ~eriiic~~:;~~~~ger. This.?ontact is .authoFized'to manage,tfi~ •• :6nuna, S~rvices 
ord9recfiUi)dEW the· Agen9y Enrollment and (for applicable Online: SerVidesf to add or 
.rEiJassign Licenses, step-up,anci·initlf;lte Transitions pfiorto:atrye~i.Jp order; .· ·. · · · 

ci Same as notices con.tact ·a~d Onlinei;; A.dmirli~ttatpi< Cd~fault it no information is 
provided below, even if box is not cheq~ecl},. ' ·· L 

Contact name*: First Last 
Contact email address* 
Phone.'-, 
0This contact is from a third party organization (not the entity}. Warning: This contact 
receives personally identifiable information of the. entity. 
*indicates required fields 

d. Reseller information. Reseller contact for this Agency Enrollment is: 

Reseller company name* 
Street address (PO boxes will not be accepted)* 
City* 
State/Province* 
Postal code* 
Country* 
Contact name* 
Phone* 
Contact email address* 
. *indicates required fields 
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2. 

By signing below, the Reseller identified above confirms that all information provided in 
this Agency.Enrollment is.correct. 

Signature*---------------------------

·· * inqicates required fields 

Changing a Reseller. If Microsoft or the Reseller chooses to discontinue doing business 
with each other, Enrolled Affiliate must choose a replacement Reseller. If Enrolled 
·Affiliate or the Reseller intends to terminate their relationship, the initiating party must 
notify Microsoft and the other party using a form provided by Microsoft at least 90 days 
prior to the date on which the change is to take effect. 

· e. If Enrolled Affiliate requi~es a separate contacUor any of the following, attach the 
Supplemental Contact .lriformatiori form. · Otherwise, the notices contact and Online 
Administrator remains the default. · 

(i) Additional notices contact 
(ii) Software Assurance manager 
(iii) Subscriptions manager 
(iv) Customer Support Manager (CSM) contact. 

Financing electio.n,s. 
Is a purchase under this ,A.ge,ri6~/i:nrollment being financed through MS Finarl~fng?? No .. ; . . .. ,,. .. . .. . . . . - - ~ -. . _, , .. ' .. _: 

If a purchase under. this Age~1cy Enrollment is financed througll M$ i=lnanqing, and Enrolled·Attiliate 
chooses m;:ittq finance any associate~ taxes, itmust pay t.hese ta><e'sdirectly to Mlcr'osqtt Licehsing, 
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Volume Licensing 

Exhibit A - Product Selection Form for Agency Enrollment 

Step 1. Enter all fields in the table below (Required) . 

. ' , ' 

Step 2. S~lect the Products· and Quantities Enrolled Affiliate is. ordering on its initial Agency 
"--'-·------'------·---'--'-'--"-'-Eriro11m·ent..:.;0rde~et1antitrma~A0F-inel1:1a~al'l~bi6eAse~wf:lia~E!Ar.alle~Affi.1iat~l:ias-· ··--~-----· -~. 

selected for optional future use, or to which it is transitioning or stepping-up within Agency 
~ro~d~m, · 

Other Enter 

Step 3. Establish the Enrolled Affiliate's price level. Unless otherwise indicated in the associated 
contract documents, the price level for each Product offering/pool is set based upon the 
quantity to price level mapping. DO NOT INCLUDE BRIDGE GALS. 

I 2 3 4 

Office Professional 
Client Access Windows Desktop 

Plus + Office Client Access 
Professional Plus for 

License + Office 
License + Windows 

Upgrade+ Windows 

Office 365 + Office 
365 (Plans 

In tune 
VDA + Companion 

365 (Plans G3-G4) 
Gl/G3/G4) Subscription License 



. \. 

Enterprise Products and Enterprise Onlme Services: Unless otherwise 
indicated in associated contractdocuments, Price Level is set using the highest 

uantit from Grau s 1 throu h 4. ·· · 
Additional Pro.duct Application Pool: Unless otherwise indicated in 
associated contract documents, Price Level is set usin uantit from Grau 1. 
Additional Product Server Pool: Unless otherwise indicated in associated 
contract documents, Price Level is set using the highest quantity from Group 2 
or 3. 
Additional Product Systems Pool: Unless otherwise indicated in associated 
contract documents, Price Level is set usin uantit from Group 4. 

Notes: 

All Products 
are Level D 
minus 7.5%, 
except (1) 

Azure Services 
(Level D) and 

Office365 
Services 
(Custom 
Priced) 

1. The .operating system Licenses granted under this program are upgrade Licenses only. If the 
· Windows OS Upgrade is selected the Enrolled Affiliate acknowledges that all systems will have a 

qualifying Windows OS installed to support the upgrade. For a complete list of qualifying 
Windows OS please refer to the Product List. 

2. Enrolled Affiliate acknowledges that in order to use a third party to 'reimage the Windows 
Opera,ing System Upgrade, Enrolled Affiliate must certify that ,it has acquired qualifying operating 
system licenses. This requirement applies to Windows .. Companion Subscription License, 
Windows OS Upgrade, or Windows VOA. See the. Product List for d~~a!.ls •. 

3. MDOP re.quires purchase of Window~ OS Upgrade or Win.dows VOA 

.:•-' 

·-·!·.· 
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Introduction 

USING THIS DOCUMENT 

These Product Use Rights are an Important part of the license between Microsoft and Microsoft Volume Licensing customers. 

Agreements 

3mJ S;;rv1.:e::. ;:~f.-n:;eme-n~ H.-l:)SA} 
fntcrpJ"1:::t! As~e.e-1~1+.:-1T: ~t.~J 

Ente.rpris-e ~~g:1::>emem f:)..-c:Ume<)t 

LICENSE TYPES 

4 

The type of license you acquire depends on what Is available under your agreement end what you order. Some products, such as 
Online Services, are available under subscrtpllon licenses only. Olher products are .available under either perpetual or fixed-term 
licenses or on a subscription basis, depending on the Microsoft Volume Licensing Program under which they are licensed. See your 
volume licensing agreement and the Microsoft Product List for.more Information about the license types available under your 
agreement and for a particular product. 

How TO DETERMINE WHICH LICENSE TERMS APPL y TO A PRODUCT 

The license terms that apply to your use of a given licensed product Include the Universal License Terms, the General License 
Terms·for !tie licensing model under which the product Is licensed, ancf any Product-specific License Terms. 

Universal License Terms 

Universal License Terms apply to every product licensed through Microsoft Volume Licensing (except where specifically noted in the 
General License Terms and/or Product-Specific License Terms). 

General License Terms 

General License terms apply to all products licensed under a given Licensing Model (except where specifically noted In the Product­
Specific License Terms). 

Product-Specific License Terms 

Product-Specific License Terms apply specillcally to the product or products under which they are listed. 

:,:~:~7inti¢UC11nlf:~,:':; -: :·uni~ersarYerm& ......... 'rfo~ktcip.~i:irs.-.:· :- ·. ::.·. ne!kfop.os ··:- :- ·:: .. -~roC~ss.?rtC~~-· · ;-: 
... 

Sorm/CAL. .- Per Core 

MgrrttServers ' - Spec!elty Servers _.. . Dev Tools - Onlihe Services -• Combined Models '_,. Appendice!J, - Product Index 
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Universal uCc:nse Tcrma: 

LICENSING MODELS 

There are nine different Licensing Models used for acqulrlng licensed products through Microsoft Volume Licensing: 

Deskt~p Applications 
Desktop Operating Svstems 
Servers: Processor/CAL 

Servers: Server/CAL 
. Servers: Per Core 
Management Servers 

Specialty Servers 
Developer T oafs 
Online Services 

5 

Note that some products may be available under more than one licensing Model. Also, some products use a combination of two or 
more Licensing Models and are Included in the.Combined Licensing Models. section after the sections for each Licensing Model. 

Notices 

Appendix 1 Includes notices relevant to varlous prod~cts as noted In the Product-Specific terms. 

Software Assurance Benefits 

Appendix 2 contains license terms that apply to Software Assurance benents. The Microsoft Volume Licensing Product List 
describes these benefits. 

Additional Software 

Appendix 3 includes the additional software for the listed server products. 

PRIOR VERSIONS AND PRODUCTS No LONGER AVAILABLE WORLDWIDE 

These Product Use Rights cover the most recent version of Microsoft products. Earlier verslqns of this document containing license 
terms .for earlier versions of products are avallabl.e at htto:llwww.mlcrosoftvolumellcensinq.cornJuserighls/PUF.lRellred.asox. You will 
also find some archived versions of the Product Use Rights at. · . . . 
hltp://www.mlcrosoftvolumelicensing.com/userights/PURArchive.asox. If you cannot find the version you need, please contact your 
account manager or reseller. 

CLARIFICATIONS AND SUMMARY OF CHANGES 

We designed these Product Use Rights to help you license and manage your use of Microsoft products. Below are recent additions, 
deletions and other changes to the Produc't Use Rights. Also listed below, as necessary, are clartflcatlons of Microsoft licensing 
policy in response to common customer questions. 

Additions Deletions 

Microsoft Dynamics AX 2012 R3 Microsoft Dynamics AX 2012 R2 

BizTalk Server 2013 R2 Branch BlzTalk Server 2013 Branch 

BlzTalk Server 2013 .R2 Developer BizTalk Server 2013 Developer 

BlzTalk Server 2013 R2 Enterprlse BlzTalk Server 2013 Enterprtse 

' lntrb~uctl~ri .. :(·_ ··· Liiliv9rsa·i terms --. ::· .. ·.·Qe~~iDp .A~p·~:·:.·.··.· ··· ·.·-·o.~skfoP .. 9( ·· ·: - ! ·.· .:·.·~·r.i?_tes·saff~~~--- · ... i- ·-·····-_-s~~eii~~~ ~: . ·····Per.~?~~.·.·.:··· 
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i 
I ; 

Additions Deletions 

• BlzTalk Se~er 2013 R2 Standard I • BizTalk Server 2013 Standard 

• SOL Server 2014 Business Intelligence I · SOL Server 2012 Business Intelligence 

. • SOL Server 2014 Enterprlse ! • SOL Server 2012 Enterprtse 

• SOL Server 2014 Standard ! • SOL Server 2012 Standard 

• SOL Server 2014 Developer 
I 
! • SOL Server 2012 Developer 

• SOL Server 2014 Enterprlse Core j • SOL Server 2012 Enterprise Core 

• SOL Server 2014 Standard Core 
I I • SOL Server 2012 Standard Core 

• Windows 8.1 Industry Pro I· Windows Embedded 8.1 Industry 

• Windows 8.1 Enterprise i 

Universal Use Terms 

Rights to Use Other Versions 

Removed reference to services, since these Product !Jse Righls no longer cover services; and clarified that the use of an 
earlier version instead of the version licensed, does not extend[ support for the earlier version . 

License Reassignment . j 
Updated Limitations on License Reassignment and Special Considerations for Certain Products and License Ty'pes 
subsections to reflect changes to Windows Industry and Wlndqws Desktop Operating System licensing. 

Lyne Online i 
Removed references to Lyne Online Plan 3 because service plan w~s discontinued. 

Office 365 . · ! 
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! -
Added Office 365 Government G3-G4 and G3-G4 without ProPlus as qualifying licenses with access rtghts to Windows Server 2012 · 
R2 Rights Management Services. ', 

System Center 2012 R2 Client Management Suite !­
Added Enterprtse CAL Bridge as eligible Client Management Licenses. 

Appendix 2: Software Assurance Benefits i 
Updated benefits to reflect changes to Windows Industry and Wlnj:lows Desktop Operating System licensing and SOL Server 
offerings. i 
Servers - Self-Hosted Applications: clarified meaning of Self-Ho~ted Appllcatlons. 
Servers - Disaster Recovery Rights: further clartfied benefits related to use of disaster recovery servers. 
Servers - License Moblllty: clarlfled terms related to use of llcens~d software with Microsoft Online Services. 
Servers - System Center Advisor: deleted benefits. I 
Servers - System Center Global Service Monitor: updated language related to disclosure of Customer Data to align with Model 
Clauses.. · j · 
SOL Server- Fall-over Servers: conveys fail-over rtghts for SOL Server 2014 (aligning Fail-over rights with License Mobility 

~- . I . 
\able of Conlsn~ , Universal T e-nn!> 

. ,::.·:\· _JiifrOtiUCt1Gii.;'~. ,·;- ~ ·9n!~f!i6~! ~8n1jS~ .. _ . Oesklop App< ... o;&kioposl '~ -.PfiiC~SOiiCAL ..... :- .... SerVerlCAL.· =- Per Core 

Mgmt Servers ; - · Specl11lty Servers Dev Tools 
i. 

Online Services Combined Models Appendices Product Index 
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Univ.ersal License Terms j 
Th•• ...., •~• '""' "'"'"'' • y= •• o< ""'""' """"'! . mo "'M H""" """"' ooO• ,,., ""'~ """'"' 
agreement. · jl 

Definitions - j 
Terms used In these Product Use Rights but not defined will have the1 eflnitlon provided In your volume licensing agreement. The 
followlng definitions also apply: , !! 
Additive CAL means a CAL that must be used on conjunction with a1tase CAL. 

ti 
Additive External Connector License means an External Connecto.~ License that must be used In conjunction with a base 
External Connector License. 
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CAL means client access license. There are two kinds of CALs: 
from any device by one user. A device CAL allows access to the se' 

d device. A user CAL allows access to the server software 
software !tom one device by any user. 

Client OSE means an OSE running a client operating system. 
-; 

Clustered HPC Application means high performance computing ap~licatlohs .that solve complex computational problems, or a set 
of closely related computational problems In parallel. Clustered HPC..~ppflcatlons divide a computationally complex problem into a 
set of jobs and tasks whlc.h are coordinated by a job scheduler, such·~s provided by Microsoft HPC Pack, or similar HPC 
mlddleware, which distributes these In parallel across one or more computers operating within an HPC cluster. 

Cluster Node means a device that is dedicated to running Clustered/fipc Applications or providing job scheduling services for 
Clustered HPC Applications. 

Core Factor means a numerical value associated with a specific phy,~ical processor for purposes of determining the number of 
licenses required to license all of the physical cores on a server. 

Core Infrastructure Server (ClS) software means the set of lndivid!af Microsoft products for which you are granted use, access or 
management rights under a particular edition of the CIS Suite license CIS software Includes the latest versions of those products 
made available during the term of your Software Assurance coverage (and any prior version). 

Customer Data means all data, Including all text, sound, or Image 11(s ~nd software that are provided to us by, or on behalf of, you 

through your use of the online service. ·t' 
Cycle Harvesting Node means a device. that Is not dedicated to run···.·.• Ing Clu. stared HPC Applications or j.ob scheduling services for 
Clustered HPC Applications. ! 
External Connector License means a license attached to a Server) at permits access to the server software by External Users. 

External Users means users that are not either your or your affiliate~. employees, or your or your affiliates' onslte contractors or 
onslte agents. ' 

Fleet Applications means software that uses MapPolnt, and 
location Information (such as GPS systems and triangulation d 

' 

sensors used specifically with multiple vehicles to provide 

Hardware Thread means either a Physical Core or a hyper-thread 11ja Physical Processor. 

High Performance Computing ("HPC") Workload means a workload where the server software is used to run a Cluster Node and 
Is used In conjunction with other software as necessary to permit secLrtty, storage, performance enhancement and systems 
management on a Cluster Node for the pu,Pose of supporting the c.iU,ster~d HPC Applications. · · 

existing Instance. ) 
Instance means an Image of software that Is created by executing ti'.\i software's setup or Install procedure or by duplicating an 

Licensed Device means the single physical hardware system to whl, h a license Is assigned. Fo; purposes of this deflnlllon, a 
hardware partition or blade Is considered to be a separate device. 

Licensed Server means the 'single Sarver to which a license is assigned. For purposes of this definition, a hardware partition or 
blade Is considered to be a separate Server. 

·Licensed User means the single person to whom a license Is 

Management License means a license that penTllts management 
. Licenses: Server Management License and Client Management Li 
User, OSE and device. A User Management License permits mar 
Management License permits management of one OSE accessed 
Enterprise CAL Suite) permits management of any OSE on on 

Managing an OSE means to solicit or receive data about, con 
or Indirectly associated with the OSE. It does not Include disc 

1n1iociiiiuon : ,- ;.: Un!Viii'31t6iiii(: - . oOiiiiiDii i.!lii• :-
Mgmt Servers Spi:olaltyServers ( ..... Dev Tools -:.- · 

e or more OSEs. There are two categories of Management 
'· There are three types of Client Management Licenses: 
ent of any OSE accessed by one user; an OSE 

1y user: a device Management License (Core CAL or 

r give Instructions to the hardware or software that Is directly 
the presence. of a device or OSE. 

·· ·· ·~~Ce~·~r~C'A( ... ,_ '" . ·.~eiv&!i9.~~· ... ·· -.·.·:-.·. ~~~-~~1.e·.·.· 
!-.,. : Combined Models Appendicee Product Index · 
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Non·Microsoft Product means any software, data, service, website or other product licensed, sold or otheiwise provided to you by 
an entity other than us, whether you obtained it via our onllne services or elsewhere. 

Operating System Environment (OSE) means all 'or part of an operating system Instance, or all or part of a virtual (or otheiwlse 
emulated) operating system Instance which enables separate machine Identity (primary computer name or similar unique identifier) 
or separate administrative rights, and Instances of applications, If any, configured to run on the operating system Instance or parts 
Identified above. There are two types of OSEs, physical and virtual. A physical hardware system can have one Physical OSE 
and/or one or more Virtual OSEs. 

Physical Core means a core In a Physical Processor. 

Physical OSE means an OSE that Is configured to run directly on a physical hardware system. The operating system Instance 
used to run hardware virtuallzatlon software·(e.g. Microsoft Hyper.V Server or similar technologies) or to provide hardware 
vlrtuallzatlon services (e.g. Microsoft vlrtuallzallon technology or similar technologies) Is considered part of the Physical OSE. 

Physical Processor means a processor In a physical hardware system. 

QuafHying Third Party Device means a device that Is not controlled, directly or Indirectly, by you or your affiliates (e.g., a ·third 
party's public kiosk). 

, Running Instance means an Instance of software that Is loaded Into memory and for which one or more lnstrucllons have been 
executed. (You "Run an Instance" of software by loading it Into memory and executing one or more of its instructions.) Once 
running, an Instance Is considered to be running (whether or not its instructions continue to execute) until It is removed from 
memory .. 

SL means subscription license. 

Server means a physical hardware system capable-of running server software. 

Server Farm means a single data center or two data centers each physically located: 

In a time zone that Is within four hours of the local time zone of the other (Coordinated Universal Tlme(UTC) and not DST), 
and/or 
within the European Union (EU) and/or European Free Trade Association (EFTA). 

vbi Licensed Device means a device to which you assign a VDI suite license and from which you access and remotely use virtual 
Client OSEs. . 

VDI Host means a device on which you host virtual Client OSEs running software you ac~ess and remotely use from VDI Licensed 
Devices. · 

- VD! Software means the Microsoft software for which you are granted use, access or management rights under the VDI Suite 
license. 

Virtual Core means the unit of processing power In a virtual hardware system. A Virtual Core Is the virtual representation of one or 
more hardwarll threads. 

VirtuatOSE means an OSE that Is configured to run on a virtual hardware system. 

Virtual Processor means a processor In a virtual hardware system. Solely for licensing purposes under the Server: Per Processor 
Licensing Model, a virtual processor Is considered to have the same number of threads and cores as each physical processor on 

· the underlying physical hardware system. 

Web Wotkloads (also referred to as "Internet Web Solutions") are publicly accessible and consist solely of web pages, websites, 
web applications, web services, and/or POP3 mall serving. For clarity, access to content, Information, and applications served by 
the software within an Internet Web Solution Is not limited to your or your affiliates' employees. 

Software In Internet Web Solutions is used to run: 

web serier software (for example, Microsoft Internet Information Services), and management or security agents (for example, the 
System Center Operations Manager agent). 
database engine software (for example, Microsoft SQL Server) solely to support Internet Web Solutions. 
the Oomaln Name System (DNS) service to provide resolution of Internet names to IP addresses as long as that Is not the sole 
function of that Instance of the software. 

Your Use Rights 

If you comply with your volume licensing agreemen~ you may use the software and online services as expressly permitted In these 
Product Use Rights. 

Right,s to use other versions 

For any permitted copy or Instance, you may create, store, Install, run or access In place of the version licensed, a copy or Instance 
of a prior version, different permitted language version, or different available platform version (for example, 32 bit or 64 bit). You may 

..... li\~'OdiiCtfo~··. -~- _,.;·_>tif\we~al~Te·rmr~-... .... --~~S~toP~'APP.s·.~ ... -.'.-~ ... -.-.... ~-~k10p·q~-~ ~-- ~-- ·_· _)TOC~.S~fi¢AL~-.... :_.: ... _seiyo~(CAL_-~·-·;___. ... _._-~atcorn~_-- .. 
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use different versions of components.only as penTlitted under !he Product-Specific License TenTls. The use of an earlier version 
under these downgrade rights does not e)(tend the support llfecycle of the earlier version. 

Third Party Software 

The software may contain third party proprietary programs that are licensed under separate tenTls that are presented to you. The 
software may also contain third party open source programs that Microsoft, not the third party, licenses to you under Microsoft's 
license terms. Notices, if any_, for the third party open source programs are Included tor your Information only. 

Pre-release Code 

Pre-release code Is subject to any specific terms that accompany It. 

Updates and Supplements 

We may update or supplement the software.you license. If so, you may use that update or supplement with the software, subject ta 
any additional terms that accompany the update or supplement. · 

No Commercial Hosting 

You may not host the products for commercial hosting services. 

Technical Limitations 

You must comply with any technical !Imitations In the products that only allow you to use them In certain ways. You may not work 
around them. , · 

Other Rights 

Rights to access the software on any device do not give you any right to implement Microsoft patents or other Microsoft Intellectual 
property In software or devices that access that device. 

Documentation 

Any person that has valid access to your computer or Internal network may copy and use the documentation for your Internal 
reference purposes. Documentation does not include electronic books. 

Outsourcing Software Management 

You may install and use permitted copies of the software on Servers and_ other devices that are under the.day-to-day management 
and control of third parties, provided all such Servers and other devices are and remain fully dedicated to your use. You are 
responsible for all of the obligations under your volume licensing agreement regardless of the physical location of the hardware 
upon which the software Is used. 

License Reassignment 

9 

Most, but not all, licenses may be reassigned from one device or user to another. The general rules governing license reassignment 
are described below, along with some special rules for certain products .and license types. 

lJMITO.TIONS ON lJCENSE REASSIGNMENT 

Except as permitted below, you may not reassign licenses on a short-tenTl basis (within 90 days of the last assignment), nor may 
you reassign licenses for Rental Rights, or Software Assurance separately from the underlying license to which the Software 
Assurance Is attached. 

CONDITION ON LICENSE REASSIGNMENT 

When you reassign a license from·one dev[ce or ~ser to another, you must remove the software or block access from the former 
device or from the former user's device. 

SPECIAL CONSIDERATIONS FOR CERTA!N PRODUCTS AND LICENSE TYPES. 

CALs, Management Licenses and User/De~ice Subscription Licenses (SLs), You may reassign a CAL, Management 
License or user or device SL.on a short-term basis, to cover a. user's absence or the unavallablllty of a device that Is out of 
service. Reassignment of these licenses for any other purpose or tlmeframe must be permanent. This right does not apply to 
Windows ·1ntune and Windows tntune Add-on User Sls_ or.Window Virtual.Desktop Access (VOA) licenses_. 
Early Reassignment Due to Hardware Failure. You may reassign sooner than within 90 days of the last assignment If you 
retire the Licensed Device or server due to permanent har<tware failure. Th_ls right applies to: all server licenses (other than CALs 
and Management Licenses), Windows lntune and-Windows In.tune Add-on User Sls, Windows Virtual Desktop Access 
subscription licenses, Windows Companion Supscriptlon Licenses, VDI suites, and Visual Studio Load Test Virtual User Pack 
~Q . 

J_ntrocluOtion - Ui1i~orsalTotinS' _· -:. :o.sktopA~ps .. ,_ · Desklopos .... _,. Pro_cmorib~l ... ,_ ... ~~r-'.~rlC:~~ .. . -.. '. ... ~ .. Per.c.o~e:_ ... 
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Reas~ignmenl of Software Assurance Related Rights. Llce~ses that are granted or acquired in connection with Software 
Assurance coverage (e.g., Windows Thin PC, MDOP, User SLs 

1
lor Software Assurance) generally must be reassigned as and 

when the qualifying license and Software Assurance are reassigned. 
Subscription Licenses for the Windows desktop operating .iystem. You may reassign your Windows (VOA) subscription 
licenses and Windows Companion Subscription Licenses, subjebt to the general limitation against short-term reassignment. 
Reassignment of Software A~urance for Windows and Wln1dows Industry operating systems. You may reassign 
Software Assurance coverage and the underlying Windows Entdrprlse Upgrade license or Windows Industry Enterprise Upgrade 
license to a replacement device, but not on a short-term basis, ~nd only If that replacement devl_ce Is licensed for a qualifying 
operating system as required In the Product List; provided, however, you must remove any related desktop operating system 
upgrades from the fonTler device. Reassignment of a Windows ~nterprlse Upgrade license· or Windows Industry Enterprise 
Upgrade license may only be done If the upgrade license Is covered by active Software Assurance. 
License Mobility wilhin Server Farms and Server Re-partitio~ing. You may reassign certain server licenses on a short-term 
basis under License Moblllty within Server Farms rights and Se~er Repartitioning. 

Product Activation i 
Some products and onllne services afe protected by technological rheasures and require activation and a Volume License product 
key to Install or access them. Activation associates the use of the Software with a specific device. For Information about when 
activation or a product key Is required, see the Product Activation section on http://www.microsoft.com/licensing. You are 
responsible for both the use of product keys assigned to you and activation of products using your Key Management Service (KMS) 
machines. Volume License product keys are confidential and subject to the confidentiality provision in your volume licensing 
agreement with Microsoft. You may not disclose product keys to thlfd parties at any time, even after your volume licensing 
agreement with Microsoft terminates or expires and notwithstanding any time limltatlon to the contrary. 

KMS AND MULTIPLE ACTIVATION KEY (MAK) ACTIVATION i 
During Multiple Activation Key (MAK) activation, the software will s~nd Information about the software and the device to Microsoft. 
During Key Management Service (KMS) host activation, the softwale will send information about the KMS host software and the 
host device to Microsoft. KMS client devices activated using KMS ~o not send information to Microsoft. However, they require 
periodic reactivation with your KMS host. The Information sent to Microsoft during MAK or KMS host activation includes: 

I 
the version, language and product key of the software I 
the Internet protocol address of the device j 
Information derived from the hardware configuration of the device. 

For more !hformatlon, see http·//www.mlcrosoit.com/llcenslng/existihg-customers/proQuct-ac\iva1ion.aspx. By using the software, 
you consent to the transmission of this Information. Before you activate, you have the right to use the version of the software 
Installed during the Installation process. Your right to use the softw~re after the time specified in the Installation process is limited 
unless It Is activated. This Is to prevent Its unlicensed use. You ar.I not licensed to continue using the software after that time If you 
do not activate It. If the device Is connected to the Internet, the sofu'vare may automatically connect to Microsoft for activation. You 
can also activate the software manually by Internet or telephone. -lf~ou do so, Internet and telephone service charges may apply. 
Some changes to your computer components or the software may r9quire you to reactivate the software. The software will remind 
you to activate It until you do. i 
PROPER USE OF KMS ; 
You may not provide unsecured access to your KMS machines ove( an uncontrolled network such as the Internet. 

UNALITT10RIZED USE OF MAK OR KMS KEYS 
Microsoft may take any of these actions related to unauthorized use! or disclosure of MAK or KMS keys: prevent further activations, · 
deactivate, or otherwise block the product key from activation or validation. 

Key dea~tlvatlon may require the customer to acquire a new product key from Microsoft. 

Additional Functionality/Optiqnal Service l 
We may provldeadditlonal tunctlonallty for or an optional add-on sefyice to the products. Other license terms or use rtghts, and fees 
may apply. ' 

Using More than One Product or Functionality Togeiher 

You need a llcens~ for each product and separately licensed funct1ohality used on a device or by a user. For example, if you use 
Office on Windows, you need licenses for both Office an_d Windows.I Likewise, to access Remote Desktop Services in Windows 
Server you need both a Windows Server CAL and a Remote Deskt~p Services CAL. 

... "1iiii~d~·~t1~~- :· _, Untvi~aiTell1!& · - : .. on.kiopApP• . - . .. ::Pesk~OP..~~-· · ····i - .:·· .. ~roc'~sJ?rlgA~ ·· - ···server/CAL - Pe( Coro 
I 
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. ii 
·;1 Font Components ·' . 

While you run the software or use an online service provided by Mlc!

1
. soft, yo~ may use the fonts Included with or Installed by that 

software or online service. respectively, to display and print content ~ou may only embed fonts In content as permitted by the 
embedding restrictions In the fonts; and temporarily download !hem.10 a printer or other output device to print content. 

Windows Software Components . . . :ll 
The software includes one or more of the following Windows Softwar Components: Microsoft .NET Framework, Microsoft Data 
Access Components, Powershell software and certain .dlis related tc)jMlcrosott Build, Windows Identity Foundation, Windows 
Library for JAVAScrlpt, Debghelp.dli, and Web Deploy technologles;)~li these are part of Windows software. Except as provided In 
Benchmark Testing below, the license tenms for Microsoft Windows .~pply to your use of these components. 

,. 
Benchmark Testing i 

Som•AAE i· 
You mus! obtain Microsoft's prior written approval lo disclose to a I 
or additional software !hat comes with It. This applies to products I 
Models (see Table of Contents). This does not apply to the .NET F 

. apply to SOL Technology, In any, licensed with these products. 

party !he results of any benchmark lest of the server software 
e Microsoft Servers or Microsoft Developer Tools Licensing 
ework (see below) or to Windows Server: It, however, does 

MrcAosoFT .NET FRAMEWORK 

The software may Include one or more componenis of the .NET Fra' ework (".NET Components"). if so, you may conduct internal 
benchmark testing of those components. You may disclose the res.ti Is of any benchmark test of those components; provided that 
you comply with the condl!lons set forth at hit :// o.mlcrosof .c m/f' Ink/ L · D=66406. Notwithstanding any other agreement you 
may have with Microsoft, If you disclose such benchmark test resulti;ij Microsoft shall have the right lo disclose the results of 
benchmark tests It conducts of your products that compete with the ~ppllcable .NET Component, provided It complies with the same 
condl!lons set forth at http://go.microsoft.com/fwlink/?LinklD=66406.i" 

I 

Products That Include SQL Server Technology J 
If your edition of the software Includes a SOL Server database softwLre product licensed under the Producit-Speclflc license terms 
("SOL Server Database") you may run, at any one time, one lnstan&I of SOL Server Database Jn one physical or virtual.operating 
system environment on one server to supportthe software. You m. ·a·~• al.so use that Instance of SOL Server Database to support 
other products that Include any version of SOL Server Database. y. u do not need SOL Server CALs forall such use. 

You may not share that Instance to support any product !hat Is not ii. ensed with SOL Server Database. 

If your edition of the software Includes SOL Server-branded compo~~n!s other than a SQL Server Database, such components are 
licensed to you under the terms of their respective licenses. Such licenses may be found: 

• In the '1egal", "licenses" or slmliarly named folder in the installatl4 directory of the software, and may be contained In standalone 
license agreements or appended to the software's license agreel, ent; or 

• through the software's unified Installer. . 

If you do not agree to a SOL Server-branded component's license t1 rms, you may not use the component. 

SQL Server Reporting Services Map Report Item . !J 
Power View and SOL Reporting Services Map Item both Include usb of Bing Maps, Including geocodes, within Power View or SOL 

, Reporting Services Map Item. Your use of Bing Maps Is also goveri)ed by the Bing Maps End User Terms of Use available at: 
ht1p:lloo.mlcrosoft.coml?lin.kid=971083Zand the Bing Maps Privacyj.Statement available at: 
hltp:/igo.mlcrosoft.comlfwlinkl?LinklD-248686. ~ 

Multiplexing I . 
Hardware or software you use to pool connections, reroute informa~ on, reduce the number of devices or users that directly access 
or use the product, or reduce the number of operating system envlr~"nments (or OSEs), devices or users the product directly 
manages, (sometimes referred to as "multlplexlng" or "pooling'), do' s not reduce the number of licenses of any type that you need. 

I 
System Center Packs i 

The license terms for the applicable System Center products applyjfo your use of Management Packs, Configuration Packs, 
Process Packs and Integration Packs Included with the software. ··. 

Distributable Code i 
The software or online service may Include code that you are permi~ed to distribute in programs you develop If you comply with the 
terms below. I 

J 
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RIGHT TO USE AND DISTRIBUTE 

The code and text Illes listed below are "Distributable Code." These Product Use Rights may provide rights to other Distributable 
Code. · 

REDIST.TXT Files: You may copy and distribute the object code form bl code listed in REDIST.TXTfiles. 
Sample Code: You may modify, copy, and distribute the source and object code form of code marked as "sample." 
OTHER-DIST. TXT Files: You may copy and·dlstributEi the object code form of code listed in 
OTHER-DIST.TXT Illes. 

12 

Third Party Distribution: You may permit distributors of your programs to copy and distribute the Distributable Code as part of 
those programs. 
Slfverlight Libraries: Copy and distribute the object code form of code marked as "Sllverilght Libraries", Sllverlight "Client 
Libraries" and Sllverllght "Server Libraries"; 

Additional License Terms for Produ.cts in the Developer Tools Section of these Product Use Rights: The software may also 
contain the following Distributable Code. You may:. 

• REDIST.TXT Flies: Copy and distribute Illes listed In the RED I ST list located at http:i/oo.microsoft.com/fwlinki?Linkld=286955: 
• Semple Code: Modify, copy, and distribute source and object code form of code marked as 'Code Snippet"; 
• Image Library; Copy and distribute Images and animations In the Image Library as described in the software· documentation. 

You may also modify that content. If you modify the content, it must be for use that Is consistent with the permitted use of the 
unmodified content 

• Templates, Site Templates ilnd Blend Site Templates for Visual Studio: Modify, copy, deploy and distribute the source and 
object code form of templates and code marked as "site templates"; 

• Fonts and Blend Fonts for Visual Studio: Distribute unmodified copies of the Buxton Sketch font, SketchFlow Print font and 
SegoeMarker font; . , 

· • Styles and Blend Styies for Visu.el Studio: Copy, modify and distribute the object code form of code identified as 'X Styles"; 
• Icons: Distribute unmodified copies of code marked as "Icons"; 
• ASP.NET MVC and Web Tooling Extensions: Modify, copy and distribute or deploy any .js files contained ·1n the ASP .NET 

Model View Controller, ASP.NET Web Pages or In the Web Tooling Extensions as part of ·your ASP .NET programs; 
• Visual Studio LighiSwilch Project Templates: Modify, copy and distribute or deploy the .js files contained In the Visual Studio 

LlghtSwitch project templates as part of your LlghtSwltch programs. 
• Windows Library for JavaScript. Copy and use the Windows Library for JavaScript, without modification, in.your programs that 

you develop for your Internal use or In programs that you develop and distribute to third parties. The following also applies to 
your programs that work In conjunction with the Windows Library for JavaScript. The Windows Library for JavaScript files helps 
your programs Implement the Windows design template and UI look ahd feel. You may distribute programs containing the 
Windows Library for JavaScript only through the Windows Store and not by any other means. . 

• Setup Program: Distribute distributable code Included In a setup program only as part of that setup program. You may not 
modify It. 

• EXTENSIBILITY KIT· Flies for Microsoft Commerce Server 2009 Standard and. Enterprise Editions: Copy and distribute 
the source and object code form of ihe code marked as 'Extensibility Kit"; and 

• Access Runllm!!.Files. Copy and distribute the object code form of SETUP.EXE, liCCESSRT.MSJ, and ACCESS RT.CAB files 
from a licensed copy of Microsoft Office Professional Plus 2013 or Microsoft OH!ce Access 201 o software. You and your end 
users may only use these flies to 'provide database features for your non-database management programs. 

DISTR!8UTION REQUIREMENTS 

For any Distributable Code you distribute, you must: 

add significant primary functionality to It in your programs; 
for ariy Distributable Code having a filename extension of .lib, distribute only the results of running such Distributable Code 
through a linker with your program; 
distribute Distributable Code Included In a setup program only as part of that setup program without modification; 
require distributors and external end users to agree to terms that protect It at least as much as your volume licensing agreement, 

.Including these Product Use Rights and the Product List; 
display.Your valid copyright notice on your programs; and 
Indemnify, defend, and hold harmless Microsoft from any claims, Including attorneys' fees, related to the dis!libution or use of 
your programs. 

01STR18UTION LIMITATIONS 

You may not: 

~ . alter any copyright~ .trademark or pateht notice In the Dlstri.butable Code; 
....... '1ilir.~du.~lo~ ·.:~: .. -.-I unw~mat·T6rrnflJ _. . q~~·~·~. AeP.~. ~·: - ~ ... · pea~op.os: . . : - ... ·.·.·.proecSs~r/CAL~··· j - ; . ··. ··.~~rye·rr~A(~-~ .. 
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use Microsoft's trademarks in· your programs' names or in a way that suggests your programs· come from or are endorsed by 
Microsoft; 
distribute Distributable Code, to run on a platform other than Microsoft operating systems, run-time technologies, or application 
platforms, excepf that JavaScrlpt, CSS and HTML flies Included for use In webslles and web applications (as opposed to 
Windows Library for JavaScript files) may be dlstrlb_uted 10· run any platform; 
Include Distributable Code In malicious, deceptive or unlawful programs; or 
modify or dlstrlbute the source code of any Dlstrlbutable Code· so that any part of II becomes subject to an Excluded License. An 

. Excluded License is one that requires, as a condition of use, modification or dlstrlbution, that the coae be disclosed or dlslrlbuted 
In source code form, or that others have the right lo modify it. 

Software Plus Services 

Microsoft may provide services with producls through software features that connect with Microsoft or service provider computer 
systems over the Internet. It may change or cancel the services at any time. You may not use the services In any way that could 
harm.them or Impair anyone else's use of them. You may not use the services to try to gain unauthorlzed access to any service, 
data, account or network by any means. 

Creating and Storing Instances 

You may create and store any number of Instances of the software on any of your servers or storage media solely to exercise your 
rlghl to run instances of the software under your server licenses or your Windows Enterprlse license terms. 

No Separation of Software 

You may not separate the software for use in more than one OSE under a single license, unless expressly permltteq. This applies 
even If the OSEs _are on the same physical hardware system. · 

Tab!eo!C.on!ents:~ 
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Desktop Applications (Per Device) 

Acces::. 2013 

Au!aFlollle 2iJt3 
EX<::til 2013 

E>i.;;el for Mac 2011 

lnfoPath 2013 
Lyne 2013 

Lyne for Mac ·2011 

MapPoinl 2013 ,Reel Edttfo11 

MapP:"iint 2013 Slanda.rt1 Edition 

Office lnr Mac Standard 2011 

OfficF. Horne & Sh.Kfonl 2013 RT Commi;;rcial Use Rights 

OrricF. Mulll Lariguage Pack 2013 

Ott~~e Professional Pill~ 201 ~! 
Ofl~::e Standard 2:)1 ~1 
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'. Prnji::d Standard 2013 
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Table ol Conlenls Unf\•er$a! T &m1s 

GENERAL LICENSE TERMS. 

DEFINED TEAMS IN THIS LICENSE MODEL (SEE UNIVERSAL LICENSE TEAMS} 

Licensed Device, Server 

You have the righls below for each license you acquire. 

1.- You must assign each license to a single device., I 
2. You may lnslall lhe software on the Licensed Device and a network Server. 
s. Unless you license the software as an Enterprise Product or on al company-wide basis, you may also install the software on a 

single portable device. I 
4. You may use. any number of copies of the software. i 
s. Each license permits only one user to access and use the software at a time. 
s. Local use of the software running on the Licensed Device Is pern\Jtted for any user. 
1. Local use of the software running on a portable device Is permittdd for Iha prlmary user of the Licensed Device. _ 
e. Remote use of the software running on Iha Licensed Device Is permitted for the primary user of !hat device from any device or for 

any other user from another Licensed Device. 1 ' .. 

e. Remote use of the software running on a network Server Is permitted for any user from a Licensed Device. 

MEDIA ELEME~ITS AND TEMPlATES . . j 

Microsoft grants you a llcense to copy, distribute, perform and dlsplily media elements (Images, clip art, animations, sounds, music, 
video clips, templates and other forms of content) Included with the software and the Office web apps In projecls and documents, 
except that you may not: (I) sell, license or distribute copies of any media elements by themselves or as !I product if the primary 
value.of the product Is Iha media elements; (Ii) grant your customer~ rlghts to further license or distribute the media elements; (Iii) 
license or dlstrlbute for commercial purposes media elements that l~clude the representation of identifiable Individuals, 
governments, logos, trademarks, or emblems or use these types of images in ways that could imply an endorsement or association 
with your product, entity or actiVlty; or (Iv) create obscene or scandalous works using the media elements. Other media elements, 
which are accessible on Office.com or on other websites through O~lce features, are governed by the terms on those websites . 

. .. "!ritr~d~ctiOry ............. f .. . un1v~~Sai Tcnii,6" .. _... :: )~H.~1cp ApP&·." •i;- :· . ·p~kfoP o~.- .··· ...... 
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, I Table of Contents: Universal T euns 

PRODUCT-SPECIFIC LICENSE TERMS I 
Table of Contents: Lif'liveraal T errns 

Access 2013 

" The Uoonsa laffllS lhalapply lo yiuusa ol lhls product are Iha Unive1sal Uoonso Terms, Iha General UoonseT~tr for this Uoonslng Model, and the folloYAng: 

See Applicable Notices: Data Transfer (See Appendix I) il 

AutoRoute 2013 I T atJle of Contents: Unlv21saJ T ~rms 

i~ 

Additional Tenns: ,_.) 
I 

~~~ 0 
• You may copy maps and information from maps for your Internal,. oncommerclal use. 
• You may not delete or change any legal or copyright notices. • · 

Thu Uc:ensa terms Iha\ apply lo y01Xuse ol !his produc\ are Iha Universal UoonseTarms, the Ganeral UCl!nse Tf! far lhls llc:anslng Model, and lh!i fol!awing: 

• You may not use the software to produce sales leads. i 
• Some of the Information In the software may be Inaccurate and m. IY produce incorrect results. Do not expect the software to 

provide or depict exact distances, directions or geographic featurat You may not use the soltware In an unsafe way. 

·ii Tableol C·>nlenls! Univer"11 Terms 
I 

Excel2013 
The Ucense larms lhet.epply to your use of lhls product aia Iha UnlVersal License Terms, Iha General Uoonsu '.~for this Ucenslng Modal, and !he follov.lng: 

See Appllcabie Notices: Data Transfer, Bing Maps (See~ 

Table o! Gonlenls:' lfniversa!Torms. 

Excel for Mac 2011 
The license lemr; Iha! epp1y lo your use ol ltis product are Iha Universal Uoonse TeITT&, lhn General LI~ Tanm !or Ihle Uo:mslng Modal, and the following; 

:! 
See Applicable Notices: Data Transfer (See Apoendix 1) 

lnfoPath 2013 I 
The Roonse 1s1ms that apply 1c your u!ill ol !his product are Iha Universal License Tam-.s, Iha General Ucensa;r for lhlsl!o:mslng Modal. end the ln!laYring: 

See Applicable Notices: Data Transfer (See Appendix 1) ii 

Lync2013 J 
Tha Rcense IBrms Iha\ apply toycu use of ltib; pioduci. rue Iha Unlve1sal Ucensa Taln'6, Iha Gene ml License ~enm for !his Uo:msing Model. and the lallaYring: 

'" See Applicable Noilces: Data Transfer, H.264/MPEG-4 and/or VC·1 (See 
Aopendix 1) ll 

ii 
lntroduClloil. · - U~iyersa1rern1S. - ... _pes_k~ffAp).m;{-. ~-... ~.D~s~OP~.~s···.: .. -"i ·:·:·P.ro.c·o.ssO.f~CAL ... ;-
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Trible of Conlenls: Universal Te!TTls 

Lyne for Mac 2011 
Tua llcense term; that apply to your use nl this prodUct are tho Universal License TeflT6, Iha Genarel Licensa Tems b !his Licensing Model, and the lollowlng: 

See Applicable Notices: Date Transfer (See Appendix 1) 

Tab!e or Conleols: Unlversal Terrris 

MapPoint 2013 Fleet Edition 
Tho llcense 1Bt1T6 lhal apply lo your use ol this product !ITT! Iha Universal Uo:mse Tlllll"EI, the General License Tarns for this Licensing Modal, end !he fol1owlng: 

Additional Term·s: 

USEOFMAPs 

• You may copy maps and Information from maps !Or your internal, noncommercial use. 
• You may not delete or change any legal or copyrtght notices. 
• You may not use the software to produce sales leads. 
• Some of the Information In the software may be Inaccurate and may produce Incorrect results. Do not expect the software to 

provide or depict exact distances, directions or geographic features. You may not use the software In an unsafe way. 
• You may not provide real-time vehicle guidance. You may not calculate or recommend a route or ordertng of destinations based 

on the location of more than one vehicle. 
• You may corineet the Licensed Device to the systems of your vehicle only to receive power or use Its audio system to output the 

software's voice-based guidance notifications. 
• You may hot use the soltware to Interface with those vehicle systems In any other manner. 

FLEET APPLICATIONS 

You may use MapPcilnt with fleet applications (See Universal License Terms. Definitions) only if you license MapPolnt Fleet Edition. 
For MapPoint Fleet Edition, you may use the software with fleet applications for any number of vehicles. 

T.:1ble- of Conten!s; UniVNsa\ Terms 

MapPoint 2013 Standard Edition 
Tho license IDITl!l that apply to YCUf use n1 this product are lhe Unlve1sal Uo:mse Terns, the General License TetrrG lor this Ucsnslng Model. and Iha fnl!a'Mng: 

Additional Terms: 

UsEOFMAPS 

1. You may copy maps and Information from maps for your internal, noncommercial use. 
2. You may not delete or change any legal or copyrtght notices. 
3. You may not use the software to produce sales leads. 
4. Some of the information In the software may be Inaccurate and may produce Incorrect results. Do not expect the software to 

provide or depict exact distances, directions or geographic features. You may not use the software In an unsafe way. 
5. You may not provide real-time vehicle guidance. You may not calculate or recommend a route or ordertng of destinations based 

on the location of more than one vehicle. 
6. You may connect the Licensed Device to the systems of your vehicle only to receive power or use Its audio system to output the 

software's voice-based guidance notifications. 
7. You may not use the software to interface with thosavehlcle systems In any other manner· 

FLEET APPUCATIOMS 
You may use MapPolnt with fleet applications (See Universal License Terms, Definitions) only if you license MapPoint Fleet Edition. 
For MapPolnt Fleet Edition, you may use the software with fleet applications for any number of vehicles. 

Tati\e 0:1f Con!eols ·Universal Terms 

Office for Mac Standard 2011 
Tho Hc:enso tams thalapply In yoUr use of ttis product are Iha Un!varsal license TamlS, the General License Tams ror lhls Licensing Mode!, and lhe foll!.l'Mng: 
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_ .. s_:e~pl':_ab~:~oli_ce:i.:E.!ts..!.~•fer(~":'~~=~~~-1.l.-----------------------·--···---·--·-------·-···---­
Addftional Terms: · 

LICENSE TEAf<.13 FOR OFFICE WEB APPS SERVER 2013 

If Office Web Apps Server 2013 ls Included with the software, your use of It Is subject to the te1T11s that come the Office Web Apps 
Server 2013 software. You must accept those license te1T11s In order to use the software. 

O!'FICE HOME & STUDENT2013 RTCoMMEACIAL UsE 

17 

1. Your Office for Mac Standard 2011 license .. modifies your right to use the software under a separately acquired Office Home & 
Student 2013 RT license, by waiving the prohibition against commercial use of the software. 

2. You may pelT1111 the primary user of the Licensed Device under an Office for Mac Standard 2011 license to use the software 
under a separately acquired Office Home & Student 2013 RT license as provided here. 

3. Except for the allowance for commercial use of the software, all use remains subject to the te1T11s and use rtghts provided with the 
Office Home & Student 2013 RT License. 

4. ·Acquisition of the Office for Mac Standard 2011. llcense does not create or extend any warranty or support obligation under the 
Office Home &Student 2013 RT license. 

.. See the Product List- a license for Office for Mac Standard 2011 Includes a license for Office Home and Student RT 2013 
Commercial Use. 

Table of Conhmts :' Urnversa! Tam1s 

Office Home & Student 2013 RT Commercial Use Rights 
Thu iainsa lerrn; !hat apply to yr:u use al !tis prcducl are Iha io!llWiing: 

Additional Terms: 

1. You must assign each Office Home & Student 2013 RT Commercial Use license to a single device that Is separately licensed for 
Office Home &Student 2013 RT. 

2. This license modifies your right to use the software under a separa\ely acquired Office Home & Student 2013 RT license, by 
waiving the prohibition against commercial use of the software. 

3. Except for the allowance for commercial use of the software, all use remains subject to the te1T11s and use rtghts provided with the· 
OHlce Home & Student 2013 RT License. 

4. Acquisition of the Office Home & Student 2013 RT Commercial Use license does not create or extend any warranty or support 
obligation under the Office Home & Student 2013 RT license. 

Tab re ol Contents· Universal T errns 

Office Multi Language Pack 2013 
Thu Balnse terms lhatepply to ywr use or INs product am the Un!varsal Uamse Terms, !he Gene1al License Terrre la Ihle Licensing Modal, and lhe follaMng: 

Teb!eofCon!enls!~ 

Office Professional Plus 2013 
The icense IDITtlS that apply toyo.. use of ttis p1oductare. lhe Unlve1sal.Ucense Terir&. lhe General Ucense Terns for 1IVs Llalnslng Model, ard Iha foRa.Ying: 

See Applicable Nolices: Data Transfer, Bing Maps (See Appendix 1) 

Additional Terms: 

LICENSE T~RMS FOR OFFICE WEB APPs SEAVER 2013 

If Office Web Apps Server 2013 is Included with the software, your use of It Is subject to the te1T11s that come the Office Web Apps 
Server 2013 software. You must accept those license le1T11s In order to use the software. 

OFFICE HOME& STUDENT2013 RTCDMMERCIAL USE 

Your Office Professional Plus 2013 license .. modifies your rtght to use the software under a separately acquired Office Home & 
Student 2013 RT license," by waiving the prohibition against commercial use of the software. 

• You may pe1T11il the primary user of the Licensed Device under an Office Professional Plus 2013 license to use the software 
under a separately acquired Office Home & Student 2013 RT license as provided here. 

·~·· 1ntioducllo11 · :_. _DniVef~ITBrffiS ·. _,.:· ~,:.oeikiop'APP.S: >~- . ····.~e~kt~p·os· .. · ...... Pfl?CGS60r!¢·A~ .... . s~~~r/~Al. ~er cote .. 
Mgmt Servera --- . Specialty Servers De\fToola Online Services ;- ' Combined Models ..... : Appendicee Product Index 
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i 
Except for the allowance for commercial use of the software, all use remains subject to the terms and use rights provided with the 
OfficeHome & Student 2013 RT License. I 
Acquisition of the Olfice Professional Plus 2013 license does not create or extend any warranty or support obligation under the 
OHlce Home &Student 2013 RT license. : 

.. See the Product List_; a license for Office Professional Plus 2013!1nclildes a license for Office Ho~e and Student RT 2013 
Commercial Use. ' 

Table of Conlenb. Universal T.anns 

Office Standard 2013 
The lcerse limns lhatapply to your use or this prodllciare lhe Universal lk:onse Terms, !he General Uamse Terms for lhls Uainslng Modal, 1md Iha klllowlng: 

I 

See Applicable Nol.ices: Data Transfer (See Appendix 1) 

Additional Terms: 

ltCENSE TERMS FOR OFFICE WEB APPS SERVER 2013 

If Office Web Apps Server 2013 is Included with the software, your ~se of It is subject to the te1T11s that come the Office Web Apps 
Server 2013 software. You must accept those license te1T11s In orde[ to use the software. 

O!'FK:E HOME & STUOE~ff 2013 RT COMMERCIAL USE i 
1. Your Office Standard 2013 license" modifies your right to use th~ software under a separately acquired Office Home & Student 

2013 RT license, by waiving the prohlbitlon against commercial ~se of the software. 
2. You may permit the primary user of the Licensed· Device under ar Office Standard 2013 license to use the software under a 

separately acquired Office Home & Student 2013 RT license as ~rovlded here. 
3. Except for the allowance for commercial use of the software, all use remains subject to the terms and use rights provided with the 

Office Home & Student 2013 RT License. i 
4. Acquisition of the Office Standard 2013 license does not create or extend any warranty or support obligation under the Office 

Home &Student 2013 RT license. '. 

.. See the Product List- a license for Office Standard 2013 Include~ a license for Office Home and Student RT 2013 Commercial 
Use. 

Table al Conlilnts · Universal T enns 

OneNote 2013 
The icense leITTE lhatapply to your use ol lhls produclare Iha Ul'Mlrsal Lkense Timns, Iha General License Terms lot !his Licensing Model. and Iha roltowlng: 

See Applicable Notices: Data Transfer (See~ 

T ab!e of Cantt'nls: Unt~ersal Terms 

·Outlook 2013 
The lce1Y1D l&IID$ lhal apply lo your use al lhls product are Iha Uriversal license Terms, !he General Uceose \etm!I forlhls Licensing Model, ancfUle fol10Wing: 

See Applicable Nollces: Data Transfer (See Append!:< 1 I 

Table of Conlents. Universal Tem;s 

Outlook for Mac 2011 
The Uainse '9itns !hat apply lo your use or lhls product are lhe U~ersa! yoonse TBITTB, !he General Ucerise Tellt5 for !his Uc:anslng Model, aOO the loltoYting: 

See Applicable Nollces: Data Transfer (See~ 

Table of Conlenls. Universal Terms 

PowerPoint 2013 
The lcanse tetm:1 lhatapply to your use oflhls product are_ the Universal license Terms, !he Geooral License tenns for lhis Licensing Model, and !he following: 

·.:·.···.· __ trltr~du.~~!~~ ...... _.;_ ·_µn1yO~al~tirrns···: - _: .' DeSkioP~PP~ ··:~ - ~~ktOP a~··· . : - ······~roC8Ss0rJCA~.·-~ ... :_ -.·.serye~tcAi. ··· ····:.._ · ·Per Corn 
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I' 
'1 

See Applicable Notices: Data Transfer (See Appendix 1) ii 

PowerPoint for Mac 2011 

t' 
i 

Tho l!cense terms lhal apply to your use of !his p1oducta1a the Universal license Terms, lhe General uoonJ Tenrs for this Licensing Modal, and !he folowing: 
11 

See Applicable Notices: Data Transfer (See Aopendlx 1) II 

Project Professional 2013 1! 
The Dcense terms that apply to ycu use ol ttifs product we Iha Unlvellllll Ucenso Terms, the General Ucanse Te\ms for this Uam&lng Model, and lhe Foll owing; 

.; 
See Applicable Notices: Data Transfer (See Appendix 1) a 

Project Standard 2013 i ,, 
The lcenso terms lhalapply lo ycu usu of !his p!Oduct are lhe UnlvelSlll Ucensa Terms, lhe General Uct1nse ~Tml /or lhls Ucenslng Model, and lhe lo1kiwing: 

See Applicable Notices: Data Transfer (See Appendix 11 . If 

Publisher 2013 

I 
l 
I 
I 
l 

•' 
Tho Uoonsa !arms that apply lo ycu usu or this puxfuct are !he Universal License Terms, tha General Uoonsa TJmis for Ihle lh:enslng Modal, and the loflaMng: 

. j 

Rental Rights for Office 
Tho Bcense lerms lhat app1V to vouruse cl Ulis product are the folowing: 

Additional Terms: 

1· 
j 

1. Rental Rights modify your rlght to use qualifying software1 under.'an existing license. 

19 

Table ol Conlents ··Universal Terms 

Table al Con1e111s: Universal T0nns 

Table ol l":t:.!11e11ls! Universal Terms 

fable ol Contenls i Universal Terms 

Table al Contenis: Universal Terms 

2. Rental Rights waive the prohibition against renting, leasing or letj&lng the software. 
3. You must permanently assign Rental Rights to each device on wt!1ch you license the software, If you want to rent tile device. 
4. You must require users to accept license terms for the software ·i~ .wrlting or elecfronlcaliy. 
5. You must notify users that Microsoft offers no warranty to the soltl;,are, wlll riot defend users against any third party claims or be 

liable for any damages arlslng from use of the spftware. ji 
6. In using the software under Rental Rights, you agree to lndemnlr\!, defend and hold Microsoft harmless, Including attorneys' fees, 

for claims related use of qualifying software. i 
7. The software may not be used In a virtual environment. j 
8. The software may not be accessed remotely, except for technlc~Isupport purposes using Remote Assistance or similar 

technologies. . .1 

9. Rental Rights expire with the underlying license, or upon reasslg'. ment of the underlying license or permanent failure of Licensed 
Device. 

1 See the Product List for qualifying software for Rental Rights. 

Table of Contents/Universal Tem1s 

Streets & Trips 2013 
The llcensa lerrm that apply loyOLr use ol lhl!i producl art1 the Unlvt1rsal UcetlSll Terms lhe Genas al ucJ~ Terms lor this Licensing Model and the roBaMng 

Addllionat Terms: ii 
lnlroductlon -i, Universal Terms ...... DetklojJ AJips _ ...... Dee~!op Js _.. Processor/CAL __. Serv6r/CAL 

Mgmtservers -' SP"ciallyServers <~ DeVTools :- OnlineServ~1-ea ~-: CombinedModels .......- Appendices 

" -j 

~~-~r.c~r& 

Product Index 

Microsoft Volume Licensing Product Use Rights (Worldwide English, Aprtl 2014) 20 

USE OF MAPS 

• You may copy maps and Information from maps for your Internal, noncommercial use. 
• You may not delete or change any legal or copyright notices. 
• You may not use the software to produce sales leads. 
• Some of the Information In the software may be Inaccurate and may produce incorrect results. Do not expect the software to 

provide ·or depict exact distances, directions or geographic features. You may not use the software In an unsafe way. 

Table ol Contents_; lJnfversal T errns 

Visio 2013 Professional 
The llcanse lems that apply lo your use ol !his productaro !he Universal Lloonse Terms, lht1 Geooral Uoonse Term; for lhls Licensing Model, and the foUCJNing: 

See Applicable Nollces: Data Transfer {Sae~ 

Table of Contents: Uniilerso1l Terms 

Visio 2013 Standard 
The !leans& term;; thal apply to your uso ol lhlsproducl are the Universal Lk:anse Terms, lhe General UcenseTt1rms tor !his Licensing Model, and the roUcwlng: 

See Applicable.Notices: Data Transfer {See~ 

T ab!B of Ccintents .' Un!versa! Tem;s 

Word 2013 
Thll lcanse !ems that apply to your use or lhls product are !he Universal Lic:ense Toms, thi:i General License Terrrs for lhls Licensing Model, and the lcllcmlng: 

See Applicable Notices: Data Transfer (See~ 

Table of Contenls: Univl?l'sal Tenm 

Word for Mac 2011 
The license !arms that apply loyOUT use ol ING prodUctrua the Untvetsal License Term;, tha General License Terns lor Ihle Licensing Model, and the followlng: 

Sae ·Applicable Notices: Data Transfer (Sea Appendix 1) 

Table of Contents. Uni"1e1sal Terms 
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Desktop Operating Systems (Per Copy Per Device) 

P.itnlrJI Right~ forWinrfr:ws 

Wiiidows 8.1 Pro anrj E11!er[.',.,ise 

22. 

22 
WmdOws B.1 Industry Pro and Enterprise 

21 
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Table al C-0i1renls : Universal T ertns 

GENERAL LICENSE TERMS 

DEFINED TERM5 tN THIS LICENSE MODEL (SEE UNIVERS.A.l LICENSE TERMS) 

Licensed Device 

"Primary user," for purposes of this section, means the user who uses the device more than 50% of the time in any 90 day period. 

1. You must permanently assign each license to a single device. 
2. You may Install one copy of the software on the Licensed Device or within a local virtual hardware system on the Licensed 

Device. 
3. You may use the software on up to two processors. 
4. Local use Is permitted for any user. 
5. Remote use Is permitted for the primary user of the Licensed Device and for any other user from another Licensed Device or a 

Windows VDA Licensed Device. 
6. Only one user may access and use the software at a time. 
7. Another user can access the software at the same time, using Remote Assistance or similar technologies, solely to provide 

technical support. 
8. You may connect up to 20 devices to the Licensed Device for file sharing, printing, Internet Information Services, Internet 

Connection Sharing or telephony services. 
9. An unlimited number of connectio.ns are allowed for KMS activation or similar technology. 

VALIDATION 

Valldatlon verifies that the software has been activated and is properly licensed. It also verifies that no unauthorized changes have 
been made to the valldatlon, licensing, or activation functions of the software. Validation may also check for certain malicious or 
unauthorized software related to such unauthorized changes. A valldatlon check confirming that you are properly licensed permits 
you to continue to use the software, certain features of the software or to obtain addltlonal benefits. You are not permitted to 
circumvent validation. This Is to prevent unlicensed use of the software. For more Information, see http://windows.mlcrosott.com/en· 
US/windows/help/genuine/fag. 

The software will from time to time perform a validation check of the software. The check may be Initiated by the software or 
Microsoft. To enable the activation function and validation checks, the software may from time to time require updates or additional 
downloads of the validation, licensing or activation functions of the software. The updates or downloads are required for the proper 
functioning of the software and may be downloaded and installed without further notice to you. During or after a validation check, the 
software may send Information about the software,-the computer and the results of the validation check to Microsoft. This 
Information Includes, for example, the version and product key of the software, any unauthorized changes made to the validation, 
licensing or activation functions of the software;any related malicious or unauthorized software found and the Internet protocol 
address of the computer. Microsoft does not use the Information to identify or: contact you, except that Microsoft may use and share 
the.Information to prevent unlicensed use of the software. By using the software, you consent to the transmission of this Information. 
For more Information about validation and what Is. sent during or after a valldatlon check, see http://windows.microsoft.com/en­
USlwindows/genuine/privacy-statement. 

If, after a validation check, the software Is found to be counterfeit, improperly licensed, a non-genuine Windows product, or.Include 
unauthorized changes, the functlonallty and. experience of using the software will be affected, for example: 

Microsoft may repair the software, remove, quarantine or disable any unauthorized changes that may Interfere with the proper use 
of the software, Including circumvention of the activation or validation funcllons of the software, or check and remove malicious or 
unauthorized software known to be~related to such unauthortzed changes, or provide notices that the software is Improperly licensed 
or a non-genuine Windows product, and you may receive reminders to obtain a property licensed copy of the software, or need to 
follow Microsoft's Instructions to be licensed to use the software and reactivate, and you may not be able to obtain certain updates 
or upgrades from Microsoft. 

ICONS, IMAGES, AND SOUNDS 

While the software Is running, you may access and use Its Icons, Images, sounds, and media only from the licensed computer. You 
may not share the sample Images, sounds and media provided with the software or use them for any other purpose. 

lntroduCilon ~ Unlv~r~1 TafrllS ·.: --.. '· · ~es~~.PAPPS~·: ,--. : '<l;>tls~op OS·:· ~. - ,. '"'.}ifOCoi~~rlC~( - )e!-vei/CA~.--·· ...... ~ .P.~~Core 
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ADOBE FLASH PLAYER I 
The software may Include a version of Adobe Flash Player. You agree that your use of the Adobe Flash Player is governed by the 
license terms tor Adobe Systems Incorporated at http:J/go.mlcrosoft.\;omifwlink/?llnkid=248532. Adobe and Flash are either 
registered trademarks or trademarks of Adobe Systems Incorporate~ In the United States and/or other countrtes. 

I 

Table of Con!~nts ·Universal Terms 

PRODUCT-SPECIFIC LICENSE TERMS 

Table ar Contents 1 Unil/r.ir.;;:d T€1ms 

Rental Rights for Windows 
The lcense term; Iha.I npply ID your use ol !Ns producl are !he lollowtng; 

Addillonal Terms: 

1. Rental Rights modify your right to use qualifying s.oftware 1 under an existing license. 
2. Rental Rights waive the prohibition against renting, leasing or lentllng the software. 
a. You must permanently assign Rental Rights to each device on which you license the software, if you want to rent the device. 
4. You must require users to accept the license terms for the softwafe In wrttlng or electronically. 
s. You must notify users that Microsoft offers no warranty to the sottWare, wlll not defend users against any third party claims or be 

Hable for any damages arising from use of the software. I 
s. In using the software under Rental Rights, you agree to lndemni~, defend and hold Microsoft harmless, Including attorneys' fees, 

for claims related to use of qualifying software. i 
1. The software may not be used In a virtual environment. i 
B. The software may not be accessed remotely, except for technical jsupport purposes using Remote Assistance or similar 

technologies. i 
•. Rental Rights expire with the undertylng license, or upon reasslgn

1
ment of the underlying license or permanent failure of Licensed 

Device. ; 
1 See the Product List for qualifying software for Rental Rights. 

Table Qf Conlenls.. Unt11ersal Tem1s 

Windows 8.1 Pro and Enterprise 
Tho lcense leITTlS lhalapply ID vauruse ~I this product.are Iha Uriversal license Term:, !he General Ucensu Ttnm !or lhls Uamslng Model, and 1he lollov.ing; 

See Applicable Nollces: Data Transfer, H.264/AVC, VC-1, end MPEG-4 Part 2, Potentially Unwanted Software (Notice I) (See Aopendix 1) 
--Addiu;;;;~1T;;;;;;~------------------------------T--------------------------------------------

w1Noows APPS 

Windows apps (such as Mall, Calendar, and People) are apps that ale developed by Microsoft, Included with Windows, and licensed 
to you under this agreement. You can access each Windows app fro[n Its corresponding tile in Start. Some of the Windows apps 
provide an access point to onllne services, and the use of those services Is sometimes governed by separate terms and privacy 
policies. You can view these terms and policies by looking at the app,'s settings. Unless other terms are displayed to you or 
presented Jn the app's settings, you agree the services that you acce~s from the Windows apps are governed by the Microsoft 
Services Agreement at http://go.microsott.com/fwlink/?linkld-2463382 or for Windows apps that access Xbox services, the 
http://xbox.com/legal/livetou. We continuously work to Improve the services and we may we change the services at any time. The 
services may not be available In certain countries. You may choose tb unlnstall any Windows app at any time, and you may also 
choose to reinstall any Windows app by downloading It from the Windows Store. Some Windows apps Include advertising. You may 
choose to opt out of personalized advertising by visiting http://cholce.11ive.com. 

I 
FoRW1Noowss.1.W1Noows8.1 K,Wu;oows8.1 KN: ' 
Windows 8.1 and Windows 8.1 K include Windows Media Player and related techndlogies identified by the Korean Fair Trade 
Commission (KFTC) and a link to the Windows Live Messenger Dowhload. Windows 8.1 KN does not include Windows Media 
Player or related technologies Identified by the KFTC. Please see the Microsoft Product List at http'.i/www.microsott.comilicensing 
for details about which language versions and media fulfillment options are available for each of these editions. 

WINDOWS 8.1 K 

The KFTC requires that the software contain links to a Media Player Center Web site and a Messenger Center Web site which have 
links to third party sites to enable you to download and install third p~rty media players and instant messaging software. The third 
ln~o~uct!Oil ·· · ........ r··~i.fo1~~rSi!reimS~ ·-' ···~aS~iop-Ap·p~· ·-:- -. ·J>&&kt0p6~ '.::- -~racfi.9s0rJCAL. '- ... ~r:ver/~AL - Pei-cOro 
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" ,, 
party sites are not under the control of Microsoft, and Microsoft Is not. i~esponslble for the software or content of any third party sites, 
any links contained In third party sites, or any changes or updates to I e third party soltware or sites. The Inclusion of any link on 
the Media Player Center Web site or Messenger Center Web site doe not Imply an endorsement by Microsoft of the third party 
software, the site orits contents. ij 
Additional Disclaimer of Warranties: Microsoft provides no warran~ whatsoever with respect to the third party soltware referred 

:,:::::8.1 KN it· 
Inapplicable Windows Media Pia. yer Use Rig. h. ts: The W. indows dig' tal rights management technology and Windows Media Player 
terms do not apply when running this software. i 
Notice Regarding the Absence of Windows Media PlaY,,r: The so: are does ncit Include Windows Media Player (as defined by 
!he Korean Fair Trade Commission) or Windows Media Player relate~ technologies such as Windows Media Center. As a result, 
you will need soltware from Microsoft or a third party in ·order to play ·~r create audio CDs, media files and video DVDs, organize 
content In a media library, create playllsts, convert audio CDs to med,i!t flies, view artist and !Ille Information of media files, view 
album art of music files, transfer music to personal music players, or ,&cord and playback TV broadcasts. 

Additional Disclaimer of Warranties: Microsoft provides no Werra~' whatsoever with respect to Windows media functionality, 
despite anything to the contrary In your volume licensing agreement.· 

WINDOWSS.1 N 
lnapplicabfe Windows Media Player Use Rights: The Windows di 
terms do not apply when running this soltware. 

Notice Regarding the Absence of Windows Media Functionality.: 
defined by the European Commission) or Windows Media Player rel; 
you will need software from Microsoft or a third party In order to play 
content In a media library, create playllsts, convert audio CDs to met 
album art of music files, transfer music to personal music players, or 

ital rights management technology and Wlndows·Medla Player 

e software does not Include Windows Media Player (as 
l technologies such as Windows Media Center. As a result, 
create audio CDs, media files and video DVDs, organize 
flies, view artist and !Ille Information of media flies, view 

·Cord and playback TV broadcasts. 

Additional Disclaimer of Warranties: Microsoft provides no warre~fy whatsoever with respect to Windows media lunctlonality, 
despite anything lo the contraiy in your volume licensing agreement. 

Table n\ Conlenls :'Universal Terms 

Windows 8.1 Industry Pro and Enterprise 
Tha license !UITT6 thalapply to your use ol this producl ara Iha UnJva[l;AJ Uceose TanTG, lhe General UcenseTifm for lhlsUtorislhg Mode!, and the !olla.Ytng: 

See Applicable Notices: Data Transfer, Visual and Audio Code Standards, Potential,~ Unwanted Softwam (Nollce I) (See~ 

Introduction .. - . Un111~.rsa1ror~ .. - .··_·-_o~·ktoP.".~PPS.~··· '.-
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Servers: Processor/CAL (Processor License + CAL + Optional 
External Connector) 

Windows Server 2012 Ft2 Datacenter 25 Windows Sor.•er 2.n:2 R2 Standard 

24 
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Table 01 Con ten ls:' Unf\•etsa! Tern is 

GENERAL LICENSE TERMS 

DEFINED TERMS IN THIS LICENSE MODEL (SEE UNIVERSAL LICENSE TEAMS, DEFINJTIONS) 

CAL, External Connector License, HPC Workload, Instance, Licensed Seiver, OSE, Physical OSE, Running Instance, Seiver, 
Seiver Farm, Virtual OSE and Web Workload 

SERVER LICENSES 

You have the rights below for each seiver you properly license. 

1. You must assign each license to a single Seiver. 
2. One license Is required for eveiy two Physical Processors on the Seiver. 
3. For Standard licenses, you may use one Running Instance of seiver software In the Physical OSE and, for each license 

assigned, one Running Instance In up to two Virtual OSEs on the Licensed Seiver. 
4. For Standard licenses, If all permitted Virtual OSE Instances are used, you may use the Instance in the Physical OSE only to host 

and manage the Virtual OSEs. 
5. For Datacenter licenses, the number of Virtual OSEs Is unlimited, and use In the Physical OSE is not limited to hosting and 

management. 
e. Provided that, prior to repartitioning, each hardware partition is fully licensed, and, subsequent to repartitioning, the total number 

of licenses and Physical Processors remains the same, license reassignment Is permitted anytime (I) Physical Processors are 
reallocated from one licensed hardware partition to another, (ii) two or more partlHons are created from one licensed hardware 
partition, or (Ill) one partition Is created from two or more licensed hardware partitions. 

1. You may use additional soltware listed In~ In conjunction with your use of seiver soltware. 
e, As a one-lime alternative to assigning base CALs per user or per device, a number of base CALs may be dedicated to an 

Instance of the seiver software on a single Seiver (per seiver mode) to permit up to the same number of users or devices to 
concurrently access that Instance. 

ACCESS LICENSES 

1. You must assign each CAL to a user or device, as appropriate, and each External Connector License to a Licensed Seiver. 
2. CALs or External Connector Licenses are required for access to seiver software. 
3, CALs and External Connector Licenses permit access to the corresponding version (Including earlier versions used under 

downgrade rights) or eartler versions of seiver software. 
4. ·cALs are not required for access by another Licensed Seiver or for up to 2 users or devices to administer the software. 
5. CALs are not required to access seiver software running a Web or HPC Workload. 
s. CALs not required for access In a Physical OSE used solely for hosting and managing Virtual OSEs. 
7. Your CALs and External Connector Licenses only permit access to your Licensed Seivers (not a third party's). 

Additional Licensing Requirements and/or Use Rights 

LICENSE MDBlUTY-ASSIGN!NG EXTERNAL CONNECTOR LICENSES AND Us1NG Sorn\' A RE WITHIN AND ACROSS SEAVER FARMS 

You may reassign External Connector Licenses for which you have active Software Assurance to any of your Seivers located within 
the same Seiver Farm as often as needed. You may reassign External Connector Licenses from one Seiver farm to another, but not 
on a short-term basis (I.e., not within 90 days of the last assignment). 

Validation 

The soltware will from time to lime update or require download of the validation feature of the software. Validation verifies that the 
soltware has been activated and is properly licensed. Validation also permits you to use certain features of the software, or to obtain 
additional benefits. For more Information, see http://go.microsoft.com/lwlinkl?iinkid=39157. 

During a validation check, the software will send information about the software and device to Microsoft. This· Information Includes 
the version and product key of the soltware, and the Internet protocol address of the device. Microsoft does not use the information 
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to Identify or contact you, except that Microsoft may use and share the Information to prevent unlicensed use of the software. By 
using the software, you consent to the transmission of this Information. For more Information about validation and what is sent 
during a validation check, see http://qo.microsott.com/fwlink/?linkid:96551.lf the software Is not properly licensed, the functionality 
of the software may be affected. For example, you may: 

• need to reactivate the software, or 
• receive reminders to obtain a properly licensed copy of the software, 

or you may not be able to obtain certain updates or upgrades from Microsoft. 

25 

You may only obtain updates or upgrades for the software from Microsoft or authorized sources. For more Information on obtaining 
updates from authorized sources, see http:ljgo,mlcrosott.comlfwlink/?ljnkid:96552. 

Data Storage Technology 

The server software may include data storage technology called Windows Internal Database or Microsoft SOL Server Desktop 
Engine for Windows. Components of the serveisoftware use these technologies to store data. You may not olherwiseuse or 
access these technologies under these Product Use Rights. 

Tab!eo/ Con\enls i Universal Terms 

PRODUCT-SPECIFIC LICENSE TERMS 

Table of Con ten\§ i Universal Terms 

Windows Server 2012 A2 Datacenter 
The license lefmS: thalapply lo ycu-USe of INs protilctBr9 i1e Unlva!Sal Uceoo&Term;, lhe Gena ml Ucensa Teffi!I fiKlhls Ucenslng Modal, and !he folowlrg: 

Self-Hosting of Applications Allowed: Y_es (See Appendix 2) 

See Applicable Notices: Data Transfer; MPEG-4, VC-1 (See Appendix 1\ 

Additional Software: Yes (See~ 

license Mobllily Within Server Farms: No (Except for External Connactor 
licenses; See General License Terms) 

External User Access: CAls or External Connector 
~~~~~~~~~~~~--~~~~~~~~~~~~ 

BllSECALs 

You need: 
Windows Server 2012 CAL, or 
Core CAL Suite 1, or 
core CAL Bridge for Office 3651, or 
Core CAL Bridge for Windows lntune1, or 
Core CAL Bridge for Office 365 and Windows lntune 1, or 
Enterprise CAL Suite 1, or · 
Enterprise CAL Bridge for Office 3651

, or 
Enterprise CAL Bridge for-Windows lntune1, or 
Enterprise CAL Bridge for Office 365 and Windows lntune1 

ADDITIVE CALs. 

Product or Functionality: 

Microsoft Application Virtuallzalion for Remote Desktop Services 

Windows Server 2012 R2 Rights Management Services 

1 with active Software Assurance on or after the date the 
software Is first available for download through Volume Licensing 

List of CALs: 

Windows ~erver2012 Remote Desktop Services CAL 

Windows Server 2012 Active Directory Rights 
Management Services CAL, or 
Azure Rights Management User SL, or 
Azure Rights Management A User SL, or 
Office 365 Enterprise.E3-E4 User SL, or 
Office 365 Enterprise E3·E4 without ProPlus User SL, or 
Office 365 Education A3-A4 User SL, or 
Office 365 Government G3-G4 User SL, or 
Office 365 Government G3-G4 Without ProPlus User SL, 
or 

lnlroducUon ··univeis.31~~~s-· o<ski<>jiApps ···-~~~~ioP~.<?.~i" ·-....:.· -PmeOssor~~l, '/·,- ··· ···~~~.er1~AL.. ... -:.".".Pe.r~core ··· 
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I 

Enterprise CAL Suite 1, or 
• Enterprise CAL Bridge for Office 365', or 
• Enterprise CAL Bridge for Windows lntune 1; or 

21? 

I • Enterprise CAL Bridge for Office 365 and Windows lntune1 

1
1 
with active Software Assurance on or after the date the 

software Is first available for download through Volume Licensing 

Windows Server 2012 R2 Remote Desktop Services functionality 
or Windows Server 2012 R2 for purposes of hosting a graphical 
user Interface (using the Windows Server 2012 R2 Remote 
Desktop Services functionality or other technology) 

BASE EXTl;iRNAL CONNECTORS 

• Windows Server 2012 External Connector 

ADDITIVE EXTERNAL CONNECTORS 

• Windows Server 2012 Remote Desktop Services CAL 

Product or Functlonal/ty: 4ist of External Connector Licenses: 

Microsoft Application Vlrtuallzatlon for Remote Desktop Services I : • Windows Server 2012 Remote Desktop Services External 

Windows Server 2012 R2 Rights Management Services 

Windows Server 2012 R2 Remote Desktop Services functionality 
or Windows Server 2012 R2 for purposes of hosting a graphical 
user Interface (using ·the Windows Server 2012 R2 Remote 
Desktop Services functionality or other technology) 

Addltlonal Terms: 

DOWN-EDITION RIGHTS 

1 , Connector 

Windows Server 2012 Active Directory Rights 
Management Services External Connector 

-~~~~~~~~ 

Windows Server 2012 Remote Desktop Services External 
Connector . 

You may Run an Instance of Windows Server Enterprise, Standard, Essentials, Web, HPC or any earlier version of the qualifying 
editions in place of Datacenter In any of the OSEs. I 

Table of Contents 1 Um\lersal Terms 

Windows Server 2012 A2 Standard 
Tua llcanse IDITT& thal apply ID your use or !his proW::t Ille lhe Uriversal License Terns, the General U~ TeITT& kir this Licensing Model. and the folfawlng: 

Sell-Hosting ol Applications Allowed: Yes (See Appendix 2) Ad~illonal Software: Yes (See Appendix 3\ 

See Applicable Notices: DataTransfer, MPEG-4, VC-1 (See~ Licerise Mobility Within Server Farms: No (Except for External Connector 
llce:n~es; See General License Terms) 

Ext~;nal User Access: CAls or External Connector · 

BASECALs 
~~~~·~~~~~~~~~~~~~~~~~~~i~,~-

11th active Software Assurance on or after the date the software 
ls!flrst available for download through Volume Licensing 

You need: 
Windows Server 2012 CAL, or 
Core CAL Suite 1, or 
Core CAL Bridge for Office 3651, or 
Core CAL Bridge for Windows lntune 1, or 
Core CAL Bridge for Office 365 and Windows In tune 1, or 
Enterprise CAL Suite 1, or 
Enterprise CAL Bridge for Office 3651, or 
Enterprise CAL Bridge for Windows lntune1, or 
Enterprise CAL Bridge tor Office 365 and Windows lntune1 

ADDITIVE CALs 
I 

Product or Functionality: List of CALs: 

··········1ntrO_~·u.~i\~~ ···· ·· 
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Microsoft Application Virtuallzatlon for Remote Desktop 
Services 

Windows Server 2012 R2 Rights Management Services 

1;. Windows Server 2012 Remote Desktop Services CAL 

·.jl! Windows Server 2012 Active Directory Rights I Management Services CAL, or 
• Azure Rights Management User SL, or 

.:l Azure Rights Management A User SL, or 
il Office 365 Enterprise E3-E4 User SL, or If Office 365 Enterprise E3-E4 without ProPJus User SL, or 
! Office 365 Education A3-A4 User SL, or 
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'• Office 365 Government G3-G4 User SL, or 
JI Office 365 Government G3-G4 without ProPlus User SL, or 
I• Enterprise CAL Suite', or 

': Enterprise CAL Bridge for Office 365\ or 
]' Enterprise CAL Bridge for Windows lntune 1, or 
1h' Enterprise CAL Bridge for Office 365 and Windows lntune1 

1 wllh active Software Assurance on or after the date the software 
Is j~st available for download through Volume Licensing 

Windows Server 2012 R2 Remote Desktop Services 
functionality or Windows Server 2012 R2 for purposes of hosting 
a graphical user Interface (using the Windows Server 2012 R2 
Remote Desktop Services functionality or other technology) 

·1~ Windows Server2012 Remote Desktop Services CAL 
1 

BASE EXTERNAL CONNECTORS 

Windows Server 2012 External Conne_ctor 

ADDITIVE EXTERNAL CONNECTORS 

Product or Functionality: 
·1,L 

Lfl't of External Connector Licenses: 

Microsoft Application Vlrtuallzatlon for Remote Desktop Services fj 1. Windows Server 2012 Remote Desktop Services External 
-1 Connector, 

/1.1. Windows Server 2012 Active Directory Rights 

-----------------------''!i-i __ M_an_agement Services External Connector -- ;j;. 
Windows Server 2012 Rights Management Services 

Windows Server 2012 R2 Remote Desktop Services functionality 
or Windows Server 2012 R2 for purposes of hosting a graphical 
user lntertace (using the Windows Server 2012 R2 Remote 
Desktop Services functionality or other technology) 

J 
Windows Server 2012 Remote Desktop Services External 
Connector 

l 

i 
Additional Tenns: 

J 
DOWN-EDITION RIGHTS ,J: 
You may Run an Instance of Windows Server Enterplise, Essentlal~!Web, HPC or any earlier version of the qualifying editions in 
place of Standard In any of the OSEs. _ i 
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Servers: Server I CAL.(Server License+ CAL+ Optional External 
Connector) 

Business lnlellig.;'!nce Applinnce 20·12 
Exchange Server 2007 Standard for Small Business 

.Exchange Server 2013 En\!iirpnse 
ExchE&nge Server2013 Standard 

29 
29 

Project Servr.~r 20 t ~i 

Stinre:Point So iv er 2013 
SQL Serv;:;r 2014 Busir;es.~ lntel!igern::e 

SQL Seiver 201 •l Enterprir,.e 

-. 
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35 
35 
36 

37 
Forefront ld'3nlity Manager 201o·R.2 

30 
31 

31 SOL SE>rv::ir 201<i Standmd 37 
F(Jrelrot)\ Urnli6d At.cess· Gateway 201 O 

l ync Seru;1r 201 :1 
Mir.rosofl Dyr.anik:s AX 2012 R3 
Mir.rm;r,1fl Dynamics GRM 2013 S.an.:er 

32 
32 
33 
34 

Microsoft Office Autlit and Control Managr:irnent Serv.:ir 201'.J 34 

GENERAL LICENSE TERMS 

DEFINED TEAMS lNTHIS LICENSE MODEL (SEE UNIVERSAL LICENSE TEAMS) 

Visual Sludk1 Team FounrJatlon Sel\ier 2.013 w1!h SQL S8r.-er ;w,1(:: 
T ech11olvgy :-.i.B 

Windows Mu!liPu!nt Ser.;er 2012 Prf:miurn 39 
Windr.rws M11ttiPaint SF.r>/er 2012 Standarr;l ..10 

Table of Contents: Unrver.;a1 Terms 

CAL, External Connector License, External User, Instance, Licensed Server, OSE, Physical OSE, Running Instance, Server. Server 
Farm and Virtual OSE 

SEAVER LICENSES 

You have the rights below for each license you acquire. 

1. You must assign each license to a single Server. 
2. For each license, you may use one Running Instance of server software on the Licensed Server In either a Physical or Virtual 

OSE. 
a. You may use the additlohal software llsted in Appendix 3 Jn conjunction with your use of server software. 

ACCES5 LICENSES 

1. Except as desciibed here and noted In the Product-specific license terins, all server software access requires CALs. 
2. Requirements for External User access vary by produc~ as noted in the Product-specific llcense terms. 
s. Depending on the product and the functionality being accessed, External User access is permitted under CALs, External 

Connector Licenses or the software llcense assigned to the Server. 
4. You must assign each CAL to a user or device, as appropriate, and each External Connector License to a Licensed Server. 
s. CALs and External Connector Licenses permit access to the corresponding version (Including earlier versions used under 

downgrade rights) or earlier versions of server software. 
e. CALs are not required for access by another Licensed Server or for up to 2 users or devices to administer the software. 
1. Your CALs and External Connector Licenses.permit access only to your Licensed Servers (not a .third party's). 

Additional Licensing Requirements and/or Use Rights 

LICENSE MOBILITY -ASSIGNING SERVER AND EXTERNAL CONNECTOR LICENSES AND USING SOFlWARE WITHIN AND ACROSS SERVER FARMS 

For products designated as having License MoblJlty, you may reassign Server and External Connector Licenses to any of your 
Servers located within the same Server Farm as often as needed. Some products may require Software Assurance for these rights. 
You may reassign Server and External Connector Licenses from one server farm to another, but not on a short-term basis (i.e., not 
within 90 days of the last assignment) . 
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PRODUCT-SPECIFIC LICENSE TERMS 

Business Intelligence Appliance 2012 
The llainse 1erms !hat apply ID ycu-use of ltiS product ero Iha UniY&lsal l/cellSQ Terms, lhe Geooml l.Jcel'EG Ttinm lorthls U1:11nslng Model. and Iha folOWlng: 

Self-Hosling ol Applicalions Allowed: No 

License Mobillly Wilhln Server Farms: No 

BASECALs 

You.need: 

• SQL Server 2008 R2 CAL 

And: 

Addllional Software: No 

Exlemal Usar Access: CALs 

Share Point Server 2010 Standard CAL .and Share Point Server 2010 Enterprise CAL, or 
Core CAl Sulte1 and Share Point Server 201 O Enterprise CAL, or 
Enterprise CAL Suite, or. 
Enterprise CAL Bridge for Windows lntune2, or 
Office 365 Education A3-A4 User SL, or 
Office 365 Enterprise E3-E4 User SL, or 
Office 365 Enterprise E3-E4 wlthOut ProPlus User SL, or 
Office 365 Government G3-G4 User SL, or 
Office 365 Government G3-G4 without ProPlus User SL, or 
SharePolnt Online Plan 2 User SL, or 
SharePoint Online Plan 2G User SL 

1 with active Software Assurance coverage on Apiil 1, 201 o, or later 
2 with active Software Assurance coverage on March 1, 2011, or later 

Exchange Server 2007 Standard for Small Business 
The Umnse lerms lhal apply to y1Uuse ol lhls,prnducl are the Unlvmsal License Terms, Iha Ganotaf License Terns (or lhls Uamslng Model, and hi fallCPNing: 

Sell-Hosling of Applicalions Allowed: No 

License Mobilily Within Server Farms: Yes (See General Tenns) 

BASECALs 

You need: 

Exchange Server 2007Standard for Small Business CAL, or 
Windows Small Business Server 2008 CAL Suite, or 

Additlonel Software: Yes. (See Appendix 3) 

Exlemel.User Access: CALs 

Windows Small Business Server 2008 CAL Suite for Premium Users or Devices, or 
Windows Essential Business Server 2008 CAL Suite, or 
Windows Essential Business Server 2008 CAL Suite for Premium Users or Devices 

ADDITIVE CALs. 

Additional Functtona/ity: f'lequired Additive CAL: 
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Table of Coo ten ls: Univi:rsal T;;>nns 

Table of Contents: Unlversai Terms 

Table of Contenls :'Universal Terms 

• Unlfied Messaging and Compliance Functlonallly . • Exchange Server 2007 Enterprise CAL 

Additional Tenns: 

AVNMING INSTANCES OF THE SEAVER SOFT\'\'ARE 

You may Aun one Instance of the server software in one Physical or Virtual OSE on the Licensed Server at a lime. The OSE In 
which the Instance of the server software Runs most be joined to a domain that has Active Directory configured as follows: 
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I 
I . 

A single Server In the domain must contain all the flexible singlejmasteroperalions (FSMO) roles and Is the root of the Active 
Directory forest, ' 
no trust relationships with any other domains, 
no child domains, and 
the sum of users and devices In the domain cannot exceed 75. 

Tab!.;. ol Conlents. UnivE>rsal T errns 

Exchange Server 2013 Enterprise 
Tua license terns 1ha1 apply to yaurUSQ of lhls productllfS Iha Unlvar&el llceflSB Tarme, Iha General License f erms for this UOE1nslng Model, and lhe following: 

Sell-Hosting of Applicailons Allowed: Yes (See Appendix 2) Ardillonal Soltware: Yes (See Aooendix 31 

License Mobillly Wllhln Server Farms: Yes (See General Terms) ~ernal User Access: Licensed wllh Server (Access Jo Additional Functionalily 
re<Julres bolh Base and Addilive CALs) 

BASECALs ! 
You need: 

Exchange Server 2013 Standard CAL, or 
BackOfflce CAL 1, or 
Core CAL Suite 1, or 
Core CAL Bridge for Windows lntune1

, or 
Exchange Online Plan 1 User SL, or 
Exchange Online Plan 1 G User SL, or 
Exchange Online Plan 2 User SL, or 
Exchange· Online Plan 2A User SL, or 
Exchange Online Plan 2G User SL, or 
Enterprise CAL Suite', or 
Enterprise CAL Bridge for Windows lntune 1, or 

ADDITIVE CALs 

Add/Ilona/ Functionality: 
Unified Messaging 
In-Place Archive 
Jn-Place Holds (lndelinlte, Query-based, and Time­
based) 
Advanced Mobile Policies 
Information Protection and Compliance 
Custom Retention Policies · 
Per User/Distribution List Journaling 

• Site Mailboxes - Compliance 
Data Loss Prevention 

Addillonal Terms: 

Office 365 Enterprise E1, ES or E4 User SL, or 
Office 365 Enterprise E3-E4 without ProPlus User SL, or 
Office 365 Education A3-A4 User SL, or 
Office 365 Government G1, G3 or G4 User SL, or 

i • Office 365 Government G3-G4 without ProPlus User SL 
1 )'11th active Software Assurance coverage on October 1, 2012, or 
later 
I 

.I 
i 
I 

Required Additive CAL: 
Exchange Server 2013 Enterprise CAL, or 
Enterprise CAL Suite1

, or 
Enterprise CAL Bridge for Windows lntune 1 , or 
Exchange Online Plan 2 User SL, or 
Exchange Online Plan 2A User SL, or 
Exchange Online Plan 2G User SL, or 
Office 365 Enterprise E3-E4 User SL, or 
Office 365 Enterprise E3-E4 without ProPlus User SL, or 
Office 365 Education A3-A4 User SL, or 

I Office 365 Government G3~G4 User SL, or 
. l Office 365 Government G3-G4 without ProPlus User SL 
1 with active Software Assurance coverage on October 1, 2012, or 
later 

! 
I 

UNAUTHENTICATED ACCESS ! 
You do not need CALs for any user or device that accesses your Instances of the server software without being dlreclly or indirectly 
au·thenllcated by AcUve Directory or Lyne Server. l 

! 
LICENSE MOBILITY-ASSIGNING SERVER LICENSES ANO USl~3 SOFTWARE W"['INAND ACROSS SEAVER fARr.<.S 

You have the rtght to reassign.server licenses as described In "License Mobility- Assigning Server and External Connector 
Licenses and Using Soltware within and across Server Farms' only ~nder licenses with active Software Assurance. 
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r 
Table or Cortenls i Unjversal Terms 

Exchange Server 2013 Standard 
1lle 8oerao teum lh!i1 apply toy<U use ol lhls p1odU:t are lho Unlv111sal Uce11S9 Terms. Iha Ger.eta! License Tenjis !or 1hls licensing Madel, and tho la!loYifng: 

Sell·Hostlng ol Applications Allowed: Yes (See Appandix 2) AddWonal Software: Yes (See Aooen_dix 31 

License ·Mobllily Within Server Farms: Yes (See General Terms) 

BASECALs 

You need: 
• Exchange Server 2013 Standard CAL, or 
• BackOfflce CAL'. or 

Core CAL Suite 1, or 
Core CAL Bridge for Windows lntiine1

, or 
Exchange Online Plan 1 User SL, or 
Exchange Online Plan 1 G User SL, or 
Exchange Online Plan 2 User SL, or 
Exchange Onllne Plan 2A User SL, or 
Exchange Online Plan 2G User SL, or 
Enterprise CAL Suite 1, or 
Enterprise CAL Bridge for Windows lntu~e'. or· 

ADDITIVE CALs 

Additional Functionality: 
Unified Messaging 
In-Place Anchlve 
In-Place Holds (Indefinite, Queiy-based, and.Time­
based) 
Advanced Mobile Policies 
tnfomnatlon Protection and Compliance 
Custom Retention Policies 
Per User/Distribution List Journaflng 
Site Mailboxes - Compliance 
Data Loss Prevention 

Additional Terms: 

User Access: Licensed with Server (Access to Addillonal Functlonallly 
req4~es both Base and Additive CALs) 

I 
I 

• Office 365 Enterp.rlse E1 ,E3, or E4 User SL, or 
Office 365 Enterprise E3-E4 without ProPlus User SL, 
or 
Office 365 Education A3·A4 User SL, or 
Office 365 Government G1, G3 or G4 User SL, or 

~ 
• Office 365 Government G3-G4 without ProPlus User SL 

·; 
1with active Software Assurance coverage on October 1, 

1 
2012, or tater 

... '1 

·'i 
I 

Rsqui~d Additive CAL: 
• .E}change Server 2013 Enterprise CAL, or 
• !Jtiterprise CALSuite1

, or • 
• ~terprise CAL Bridge for Windows lnlune 1, or 
• El<change Online Plan 2 User SL, or 
• *change Onllne Plan 2A User SL, or 

Exchange Onllne Plan 2G User SL, or 
Office 365 Enterprise E3-E4 User SL; or 
Office 365 Enterprise E3-E4 without· Pro Plus User SL, or 
.Omce 365:Educatlon A3·A4 User SL, or 
8mce 365 Government G3·G4 User SL, or 

• &mes 365 Government G3-G4 without Pro Plus User SL 

1 

1 
with ·~,l:uve Software Assurance coverage on October 1, 2012, or later 

UNAUTHENTICATED ACCESS ,,J 
You do not need CALs for.any user or device that accesses your In~" ances of the server software wlthm.it being directly or Indirectly 
authenticated by Active Directory or Lyne Server. · t 

LICENSE MoB!UTY - A5.-<5!GNING SEAVER LICENSES AND USING SOFTVJA~E 

You have the right to reassign server licenses as described in 'LI 
Licenses and Using Software within and across Server Fanns" o 

AND ACROSS SERVER FARMS 

Mobility- Assigning Server and External Connector 
nder licenses with active Software. Assurance. 

Table 01 Contents i Ur.iversa! Terms 

Forefront Identity Manager 201 O R2 
The license \11rrm that app!V 1oyoUruse or !his product era the Universal Ucaf'ISEITenm, lh11 Gene1al ~f Terms loi lt'is Ucerislng flodel, and lha foUowlng: 

Seil-Hosting ol Applications Allowed: No ~~dltionel Software: Yes (See Appendix 3) 

License Mobllily Within Server Fenms: Yes (See General Terms) J.emal User Access: CALs or External Connector License 
·-··-··--·· -·---········-····--.. ------···------------······-·····-··-··-·-·-··--·--·-·-·---··-~·-··--·····-·-···-·······-·-·---·-···------·--·-·----·--·--·-------

BASE CALs 

You need: 
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• Forefront Identity Manager 201 o R2 User CAL (device GALs are not available) 

BASE EXTERNAL CONNECTORS 

• Forefront Identity Manager 201 O R2 External Connector 

Additional Tenris: 

CERTIFICATE AND IDENTITY MANAGEMENT 

A CAL. ls also required for any person for whom the software issues or manages Identity lnfomnation. 

SYNCHRON!ZATIOM SERVICE 

CALs ·are not required for users only using the FIM synchronization service. 
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T abl!i ol Conlen\s Unwernal T e-rms 

Forefront Unified Access Gateway .201 O 
The license lerrr6 lhatapply tu your ll5U ol lhlspmduct are the Universal lice~ TGlfm, the General License Terns for lhls Ucenslng Medel, and the foUrPMng: 

Self-Hosting ol Applications Allowed: No 

License Mobllily WllhlnServer Farms: Yes (See General Terms) 

BASECALs 

You need: 

Forefront Unified Access Gateway 201 O CAL, or 
Enterprise CAL Bridge for Office 3651

, or 

Addillonal Software: No 

Exlernal User Access: CALs or External Connector License 

Enterprise CAL Bridge for Office 365 and Windows lntune1
, or 

• Enterprise CAL Suite', or 
Enterprise CAL Bridge for Windows lntune1 

1 with Active Software Assurance coverage and acquired prior to December 1, 2012 

BASE EXTERNAL CONNECTORS 

• Forefront Unified Access Gateway 2010 External Connector 

Table •:if Conlents.: Universal Terms 

Lyne Server 2013 
The Uce/'198 \B!TilS lhalaJiply lo yoUrusa ofthlsp1oductere the Un!verseJ License Terms, !he General Uoonse Timm for lhls Ucenslfl!J Model. end the following: 

Sell-Hosling of Applications Allowed: No 

License Mob1illy Within Server Farms: Yes (See General Terms) 

Included Technologies: Windows Software Components (See Universal 
License Terms)· 

BASECALs 

You need: 
Lyne Server 2013 Standard CAL, or 
Core CAL Suite 1, or 
Core CAL Bridge for Windows lntune 1, or 
Enterprise CAL Suite 1, or 
Enterprise CAL Bridge for Windows lntune 1, or 
Lyne Online Pian 1 or 1 G"User SL, or 
Lyne Onllne Plan 2, 2A or 2G User SL, or 

ADDITIVE CALS 

·····~·"}iliJ'~CiUCffDil.'. ...... -+ ~ --~q~·1v·~~a(t~~·.·_-· oaikioii Aiips • ~ ' 
Mgml Servers . }--t Specialty Servers - i Dev Tools 

Addillonal Software: Yes (See~ 

See AppiicableNolices: Recording Notice, VC-1 (See Appendix 1) 

External User Access: Licensed with Server 

Office 365 Enterprise E1, E3, or E4 User SL, or 
Office 365 Enterprise E3-E4 without ProPlus User SL, or 
Office 365 Education A3-A4 User SL, or 
Office 365 Government G1, G3, or G4 User SL, or 

• Office 365 Government G3-G4 without ProPlus User SL 
1 with active Software Assurance.coverage on October 1, 2012, or_ 
later 

Desktop OS 1- :·.·. ··.·:~~c~,·~rtc~t.·.·· ···. - ;: .:-::··)8tVer;cAt_:·~'.;~;~·;- . ·~·.···.-~·er core· ·· 
Online Services Combined Models Appendices Product Index 
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Additional Funciiona//ty: 
Audio, Video and Web Conferencing 
Desktop Sharing 
Room Systems 
Multiple HD Video Streams 

Additional Functionality: 
Voice Telephony 

• Call Management 

Additional Tenns: 

UN.-'UTHENTlCATEO ACCESS 

Required Additive CAL: 
Lyne Server 2013 Enterprise CAL, or 
Enterprtse CAL Suite 1, or 
Enterprise CAL Brtdge for Windows lntune 1, or 
Lyne Online Plan 2, 2A or 2G User SL , or 
Office 365 Enterprise E1. E3, orE4 User SL, or 
Office 365 Enferprise E3-E4 without ProPlus User SL, or 
Office 365 Education A3-A4 User SL, or 
Office 365 Government G1 , G3 or G4 User SL, or 
Office 365 Government G3-G4 without ProPJus User SL, or 
Live Meeting Standard User SL, or 

• Live Meeting Professional User SL 
1 with active Software Assurance coverage on October 1, 2012, or 
later 

Required Additive CAL:, 
Lyne Server 2013 Plus CAL, or 
Office 365 Enterprise E4 User SL, or 
Office 365 Enterprise E4 without ProPJus User SL, or 
Office 365 Education A4 User SL, or 
Office 365 Government G4 User SL, or 
Office 365 Enterprise G4 without ProPlus User SL 

You do not need CALs for any user or device that accesses your Instances of the server software without being directly or Indirectly 
authenticated by Active Directory or Lyne Server. 

ltGENE-E M08!LITV-ASS!GNJNG SERVER LICENSES AND USING SOFTWARE WITHIN AND ACROSS SEAVER FARMS 

You have the right to reassign server licenses as described In "License Mobility~ Assigning Server and External Connector 
Licenses and Using Software within and across Server FanTis" only under licenses with active. Software Assurance. 

Table of Con!enls .: Uruvers-:il Tem1s 

Microsoft Dynamics AX 2012 R3 
The icense lem& Iha! apply ID yi:u use or lhls pioduc:t are Iha Unlve!Sal Ucefl!ie TeITTB. Iha G9Mtal License T e1m5 for lhls licensing Model, and Iha klttaMrg: 

Self,Hosting of Applications Allowed; Yes (See Appendix 2) 

License M<ibili1y WHhin Server Farms: Yes 

BASECALs 

Functionality: 
• Self-Serve based limited access lo Microsoft Dynamics AX 

Server 2012 R3 

ADDITIVE CALs 

Additional Functionality: 
Task use limited access to Microsoft Dynamics AX Server 
2012 R3 (Additive to Self-Serve CA.LJ 

Addititmal Functionality: 
Functional use llmlted access to Microsoft Dynamics AX 
Server 2012 R3 (Additive to Task Use CAL) 

Additional Software: Yes (See~ 

See Applicable Notices: Data Transfer (See Aopendlx 1) 

External User Access: Licensed wilh Server 

Required CAL: 
• Microsoft Dynamics AX 2012 R3 Self-Serve CAL 

Required Additive CAL: 
• Microsoft Dynamics AX 2012 R3 Task Use Additive CAL 

Required Additive CAL: 
Microsoft Dynamics AX 2012 R3 Functional Use Additive 
CAL 

· 1nir'OductiOn ·· ' - U!1!vera~ll i"Or~s·.· · --. ; ~·:·~ea·k:tOP.-.ApPS ··.··.·. ~ b~~~top·o.·s ~.·.:~-·· - ·.·:~· .. · .. ~~.CO~~~i/~i{~. ··· ...... :; .::: ¢erV&~icA(~::r;y-..; ... P~r ~ore 

Mgmt Server-a Specialty Servert1. l-+ rievToole Online Services ;---. ; Combined Models Appendicee Product Index· 
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Additional Functionality: 
Enterprise use access to Microsoft Dynamics AX 2012 R3 '{lequired Additive CAL: 
(Additive to Functional Use CAL) I • Microsoft Dynamics AX 2012H3 Enterprise Use Additive 

I CAL 

Additional Terms:. 

~!CENSE MOBILITY-ASSlGNING SERVER LICENSES AND USING SOFTWAAEW;rn-llN ANO ACROSS SEAVER FARMS 

You have the right to reassign server licenses as described In "Llcepse Mobility- Assigning Server and External Connector 
~lcenses and Using Software within and across Seri/er FanTis" onlyiunder licenses with active Software Assurance. 

Table ol Contents: Unt ... ersal 1 em is 

Microsoft Dynamics CRM 2013 Server 
100 Uconse lenm thal apply to your use of !his produ=I i!lB the UnlverseJ License TenTis, !he Ge natal Uc::er TenllS /or !his UcenSing Model, and lhe lolla.'llrg: 

Self·Hosting of Applications Allowed: Yes (See Appendlx.2) 

License Mobility Wllhln Server Farms: Yes (See General Terms) 

BASECALs 

Functionality: 
• Essential use access to Microsoft Dynamics CAM Server . 

2013 . 

ADDITIVE CALs 

A~dlllonal Software: Yes (See Apoendrx 3) 

S$e Applicable Nolices; Data Transfer, Bing Maps, and Yammer (See 
APpend~ 1) 

~emal User Access: Licensed wtth Server; CALs required for access 
th:rough Microsoft Dynamics CAM 2013 Clients 

\ 
Required CAL: I • Microsoft Dynamics CAM 2013 Essential CAL 

Additions/ Funclionality: ;Required Additive CAL: . 
Basic use access to Microsoft Dynamics CAM Server2013 • Microsoft Dynamics CAM 2013 Basic Use Additive CAL 
(Additive Essential CAL) 

I 
Additional Functlona/fty: 

•. Professional use access to Microsoft Dynamics CAM 
Server 2013 (additive to Basic Use Additive CAL) 

iRequired Additive CAL: 
: Microsoft Dynamics CAM 2013 Professional Use Additive 

CAL 

Additional Terms: 

F.'\IL-OVEA RtGHTS 
I 

For any OSE in which you Run Instances of the server software, yoy may run up to the same number of passive fall-over Instances 
In a separate OSE for temporary support. You may Run the passlv~ fall-over Instances on a Server other than the Licensed Server. · 

LICENSE MDBILJTY-ASSIGNING SEAVER LICENSES AND USING SOFTWAAEW,J,;IN AND ACROSS SERVER FARMS 

You have the right to reassign server licenses as described in 'Llcerlse Moblllty- Assigning Server and External Connector 
Licenses and Using Software within and across Server FanTis" only ~nder licenses with active Soltware Assurance. 

Table of ConJenls: Unl"\.'ersal T~m;s 

Microsoft Office Audit and Control Managemeht Server 2013 
The bnse !ems lhalapply lo your usu ol lhls product 111e !he Unlvel6al Ucanse Term;, !he Ganeral Uconse -r:emis fOf lhls Licen&ing Modal, and !he lolloYiing: 

I 

Sell·Hosting of Applications Allowed: No Addllional Software: Yes (See Aopendix 3) 

License Moblllty Wllhln Server Farms; Yes (See General Terms) EJernal User Access: Licensed with Server 

BASECALs 

There are no ~eparate Microsoft Office Audit and Control ManagemJnt Server 2013 CALs; ttie SharePoinl Server 2013 Enterprise 
CAL provides you rtghts to access Microsoft Ottlce Audit and Control Management Server 2013. Each SharePoint Server2013 

........ 1rl_irOd·~~t!O~ .. .·~·.l1riiiie~a1 'f.&~S .. ·: ri"o~kiCip APPS :·· ; - : . ..J>a~~top~.C?~~··· · ·.··.~roc~~-~!C.A~.···· - .·''.:server/GAL ......... · ...... Per Coro 

Onlina Servidis 
i 

Combined Models Mgmt Servers i-+ Specialty Servers ...... ; Dev Tools Appendices Product lnde:t 
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j 
I 

Enterprtse CAL requires a SharePolnt Server 2013 Standard CAL. Ydu need the following to access Microsoft Office Audit and 
Control Management Server 2013: ·ii 

• SharePolnt Server2013 Standard CAL and SharePolnt Serveql!013 Enterprise CAL, or 

• Enterprtse CAL Suite 
1 
or ·1 

• Office 365 Enterprise E3-E4 User SL, or j 
• Office 365 Enterprise E3-E4 without ProPlus User SL, or ' 
• SharePoint Online Plan 2 User SL J 

1 with active Software Assurance coverage bn October 1, 2012, or la r 

Additional Terms: 11 
CAL WAIVER F•JA USERS ACCESSING PUBLICLY AVAILABLE CONTENT ; 

CALs are not required to access content, lnfonmatlon, and appllpatlon,s that you make publicly available to users over the Internet 
(I.e., not restricted to Intranet or Extranet scenarios). '1 

i 
LICENSE MOBILm' - ASSIGNING SEAVER LICENSES AND USING SOF1WARE w~! IN AND ACROSS SERVER FARMS 

You have the right to reassign server licenses as described In "License Mobility-Assigning Server and External Connector 
Licenses and Using Software within and across Server Farms' only .Yrder llcenses·with active Software Assurance. 

Jj TablF: of Con1enls t UrJvr;rsa! Terms 

Project Server 2013 ;I . 
The Uoonsa rerrrs thal apply to ycu use ol lhls prodoct rue lhe Unlvarsal Uoonse Te!TT16, lhe Genaral Uce1159 Tr'for this Licensing Modal. and lhe following: 

Seil-Hosting ol Appllcallons Allowed: No 

License Moblllly Within Server Farms: Yes (See General Terms) 

BASECALs 

You need: 
Project Server 2013 CAL, or 

• Project Online User SL, or 
• Project Pro for Office 365 User SL 

Ad~llional Software: Yes (See Appendix 31 

EJ\lpmal User Access: CALs 

I 
j 
I 
) 
\ 
' Additional Terms: I 
I 

LICENSE MOBILITY - Ass1GNING SERVER LICENSES ANO USING SOFTWARE W~HIN AND ACROSS SERVER FARMS 
You have the right to reassign server licenses as ·described In "Llcehse Mobility- Assigning Server and External Connector 
Licenses and Using Software within and across Server Fanms" only ~nder licenses with active Software Assurance. 

SharePoint Server 2013 

j 
·I 

The Ocense lenm thal apply lo yow use cl !his product !Ile Iha Unlve1sal License Terns, tho General Uoonse ' 

Sell-Hosllng of Applicetlons Allowed: No 

Tab!P. of Contents: Univ1:lrsal Terms 

for !his Licensing Mode!, and lhe rcllaMng: 

License Mobllily Within Server Farms: Yes (See General Terms) .... _ 
......... ·--····· -........ _____________________ ···--·-·-··-··--·-····--····-··-··----·-----·-----·---·--·~R--··-··--···-·-·-·-·-·· ·--·····--·-·-·-··-·-·--···-··-···--·------·-----··--·--

al Software: Yes (See Appendix 3) 

1111.c:Ar Ar.r:A.c:.c:· Licensed with Server 

BASE CALs 

You need: 
SharePoint Server 2013 Standard CAL, or 
Core CAL Suite'. or 
Core CAL Bridge for Windows lntune'. or ci 
Enterprise CAL Suite'. or · 
Enterprise CAL Bridge for Windows lntune 1, or 
Office 365 Enterprise E1, E3, or E4 User SL, or 
Office 365 Enterprise E3-E4 without ProPlus User SL, or 
Office 365 Education'A3-M User SL, or 
Office 365 Government G1, G3, or G4 User SL, or 
Office 365 Government G3-G4 without ProPlus User SL, or') 

.. ln~r0du0ti?n . . · _.... uniyofBD!.TB~S ... -... i .·: .. P~~loP. ~pps·:: . ;--. ·:::·J)~Skt~P:~S_'_'·:·. 
ii 

MgmlServeT9 -·· SpeClaltyServer!il :- DevTools ,_ .... '. Onlineserli)~es 

ii.: l ' 

SharePofnt Online Plan 1 User SL, or 
SharePolnt Online Plan 1 G User SL, or 
SharePolnt Online Plan 2 User SL, or 
SharePolnt Online Plan 2A User SL, or 

• SharePolnt Online Plan 2G User SL 
1 with active Software Assurance coverage on October 1, 
2012, or later 

: iiro<;;;;or1cft.L .. '~ -.:·/sei\iir'ici\l\ .. :::.·_pe:r:qore .·:.····· 

:-- = Combined Models ......, : Appendices Product Index. 

Microsoft Volume Licensing Product Use Rights (Worldwide English, April 2014) 

ADDITIVE CALs 

Additional Functionality: 
Business Connectivity Services Line of Business Webparts 
Office 2013 Business Connectivity Services Client 
Integration 
AcceS5 Services 

Required Additive CAL: 
SharePolnt Server 2013 Enterprise CAL, or 

• Enterprise CAL Suite'. or 
Enterprise CAL Bridge for Windows lntune', or 
Office 365 Enterprise E3-E4 User SL, or 

36 

Enterprise Search 
E-dlscovery and Compliance 

Office 365 Enterprise E3-E4 without ProPlus User SL, or 
Office 365 Education A3-A4 .User SL; or 

lnfoPattt Forms Services 
Excel Services, PowerPlvot, PowerVlew 
Vlslo Services 
PerformancePolnt Services 
Custom Analytics Reports 
Advanced Charting 

Addlllomil Terms: 

Office 365 Government G3-G4 User SL, or 
Office 365 Government G3-G4 without ProPlus User SL, 
or 
SharePolnt Online Plan 2 User Sl, or 
SharePolnt Online Plan 2A User SL, or 

• SharePolnt Online Plan 2G User SL 
1 with active Software Assurance coverage on October 1, 2012, 
or later 

CAL WAWEA FOR USERS ACCESSING PUBLICLY AvAll:ABLE CoN'TEf'11' 

CALs 1lre not required to access content, Information, and applications that you make publicly available to users over the Internet 
(i.e., not restricted to Intranet or Extranel scenarios). 

LICENSE MDBILm' -ASSIGNING SEAVER L!cENSES AND USING SOFlWAAE WITHIN AND ACROSS SERVER FARMS 

You have the right to reassign server licenses as described In "License Mobility- Assigning Server and External Connector 
Licenses and· Using Software within and across Server Farms" only under licenses with active Software Assurance. 

Table of Contents,: Unt..iersal T enns 

SQL Server 2014 Business Intelligence 
The lk:ense \Dnm lhatapply lo yoor use o! this product ara Iha Universal Uamsa Tams, Iha Ganer al License Term; !or this licensing Modal, and lhe lollm.ing: 

Sell-Hosting of Applicailons Allowed: Yes (See Appendix 2) 

License Mobillly Within Server Farms: Yes 1 

Included Technologies: Windows Software Components !See Universal 
LlcenseTermsl 

BASECALs 

You need: 

SQL Server 2014 CAL, Or 
• Power Bl for Office 365 User SL, or 
• Power Bl for Office 365 A User SL 

Addllionat Terms: , 

RUNNING INSTANCES Oi=THE SERVER SOFlWAAE 

AddlUonal Soltware: Yes (See Aooendix 3) 

See Applicable Notices: Automatic Updates (See .~opendix 1) 

External User Access: CALs 

For each server license, software may be Run In only one Physical or Virtual OSE at a time, but you may use any number ol 
Running Instances of the server software In that OSE. 

DOWN-EDITION RIGHTS 
In place of any penmltted Instance, you may use an Instance of the 2014 or any earlier version of Standard or any version of 
Workgroup or Small Business. 

LICENSE MOBILITY- ASSIGNING SEAVER LICENSES AND USING SOF1WAREWIT)jlN AND ACROSS SERVER FARMS 

You have the right to reassign server licenses as described In "License Mobility-Assigning Server and External Connector 
Licenses and Using Sottware within and across Server Fanms" only for licenses with active Software Assurance. 

~-.J"~~~~·~ctio~ · - ; lJ_~·iv·e~~!.to·~-~.·:. aoskiaii.iip~s ji0$kio~os · '- ·· ··· iiroees•or16i\L ••·· • - .• ·· ,-S.r\iiiriei\tc }. P"OrcOro··· 
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CAL WAIVER FOR BATCH Joss 

You do not need CALs for any user or device that accesses your Instances of the server software solely through a batching process. 
"Batching' Is an ac!lvlly !hat allows a group of tasks occurring al different times lo be processed all at !he same time. 

Table ol C-0ntents ,.· Univere:...~! T arms 

SOL Server 2014 Enterprise 
Tho lconse terms that apply lo ycu use of this Pfo::lucl am Iha UnlYetsal Uoo11S6 TeITTlS, the .Gane rill UCensa Tarms !or !tis lbinslng Madel, and the kiUovdng: 

Self-Hos!lng of Applicalions Allowed: Yes (See Appendix 2) 

License Mobility Wllhln Server Farms: Yes 

Included Technologies: Windows Software Components (See Universal 
License Terms} 

BASECAls 

You need: 
• SQL Server 2014 CAL 

Additional Terms: 

Addilional software: Yes (See Apoend" 3) 

· See Applicable Nollces: Automatic Upda1es (Sae~ 

External User Access: CALs 

SOL Server 2014 Enterprise is available to existing Software Assurance customers only. It Is not available under new licenses. 

RUNNING INSTANCES OF THE SERVER 80FT\\'ARE 

The right to run one Instance of the seiver software as described In 'Running Instances of the Server Software' above does not 
apply. Instead, you have !he following rights for.each s.eiverto which you assign a seiver license. You may run any number of 
Instances of the seiver software In up to four OSEs (physical and/or virtual) on the licensed server at a time, provided that: 

(a) If you are running the software In a physical OSE, the OSE may access up to 20 physical cores at any time, and 

(b) if you are running the sof!Ware In one or more virtual OSEs, that set of OSEs may access up to 20 hardware threads at any 
time. 

Assigning Additional Licenses. You may assign more than one license lo a seiver. For each additional license you assign, you 
may run any number of Instances of the server software In up to four additional virtual OS Es on the licensed seriter at any time. 
Each such set of permitted OSEs may access up to 20 addltlonal hardware lhreads at any time. 

DOWN-EDITION RtGHTS 

In place of any permitted instance, you may create, store and use an Instance of either lhe 2014 or any earlier version of Business 
Intelligence or Standard or any version of Workgroup or Small Business. The 20' core !imitation In the SOL Seiver 2014 Enterprise 
license terms Is waived when. you use SQL Seiver 2014 Business Intelligence In place of a permitted Instance of SOL Seiver 2014 
Enterprise .. · · · · 

LrGENS£ MoB!LffY--A....i:;s!GN!NG SERVER L1CENSES .'\ND UsiNG Som\!ARE W!TH!N ANO AcRoss SEAVER FARMS , 

You have the rlght·to reassign seiver licenses as described In "Llc.ense Mobility- Assigning Seiver and External Connector 
Licenses and Using Software within and across Seiver Farms' only under licenses with active Software Assurance. 

Table of ConlGnls: Univernal Terms 

SOL Server 2014 Standard 
The ~cense lenm that apply ID yot.1 use of this prodtict are Iha Unlvarsal l..kensa Tams, !he General Ucensa T enns fllf tis Llconslng Model. ard Iha following: 

Self·Hosling ol Applications Allowed: Yes (See Appendix 2) 

. License Mobility Within Server Farms: Yes 

Included Technologies: Windows Software Components (See Universal 
License Terms) 

BASECALs 

You need: 
SQL Seiver 2014 CAL, or 

• Power Bl for Office 365 User SL, or 
-• Power Bl for Off\ce 365 A User SL 

Addi!lonal Software: Yes (See Apoen<liK 3) 

. See Applicable Notices: Au1ometlc Upda1es (See Append~ 1) 

External User Access: CALs 

· · 'iR1roduC11011' Uilivers.al'r9!M~·~:· ~ ·.- .... ·~es')~:f~p·App·~·-· .. ·--. __ ~.es.k~op .. ~s .... :- '.'.'.'.·.·~.~~~~tSOfl~·~~ .. ·· l~ ·\·seh•eriCAt: ... -
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i 
Additional Terms: 

RUNNING INSTANCES OF THE SEAVER SOF1WAAE 

38 

For each server license, software may be run In only one Physical dr Virtual OSE at a time, but each you may use any number of 
Running Instances of !he seiver soltware In that OSE. ; · 

DowN-EorTION RIGHTS . 
In place of any permitted Instance, you may use an Instance of anyjverslon of Workgroup or Small Business. 

I 
LICENSE MOBlLITY-ASSIGNlNG SERVER LICENSES AND USING SOFTWARE WITHIN ANO ACROSS SEAVER FARMS 

You have !he right to reassign seiver licenses as described In 'Licehse Moblllty- Assigning Seiver and External Connector 
Licenses and Using Software wl!hln and across Seiver Farms" onlyJfor licenses with active Software Assurance. 

I 
Table ol Contents: Unive1sal Terms 

Visual Studio Team Foundation Server 2013 With SOL Sen/er 2012 Technology 
The llamse tanm that apply lo your use ol lhls product Bie Iha Universal License TtlflTlS, the Geoarel UcaF TemE for lhls Licensing Model, and the fo!IO'Mng: 

Sell-Hosllng of Applicallons Allowed: Yes (See Appendix 2) 

License Moblllty Within Server Farms: Yes (See General Terms) 

Included Technologies: SQL Server Technology, Windows Software 
Components (See Universal l.Jcanse Terms} 

BASECALs 

You need: 
• Visual Studio Team Foundation Seiver 2013 CAL 

ADDITIVE CAls 

Additional Software: Yes (See AooendiX 3) 

E~ernal User Access: CALs 

I 

I 
Additions/ Functionality: Required Additive License (i.e. Additive CAL equivalent}: 

~isuaf Studio Test Professional 2013 wl!h MSDN, or 
V:lsual Studio Premium 2013 with MSDN, or 

• Request and Manage Feedback 

~isual Studio Ultimate 2013 with MSDN, or 
MSDN Platforms 

• Test Management 
• Agile Portfolio Management 
• Work Item Char Authoring· 
• Release Management 
• Team Rooms 

Additional Terms: 

USAGE Nor REQUIRING A CUENT ACCESS L!CENSE 
i 

A CAL Is not required: . i 
1. When a user enters a work l!em or views or edits that Item. j 
2. To use Team Foundation Seiver 2013 via lhe following Interfaces for any other p~rpose: 

• Team Foundation Seiver Web Access (Work Item Only View), 
• Team Foundation SeJVer Reporting, ' 
• System Center Operations Manager, or 
• Feedback Cllenl'for TFS. ; [ 

a. For accessing Visual Studio Online via a Team Foundation Seiver 2013 Proxy 
4. For providing approvals to sieges as part of the Release Managdment pipeline 

VISUAL STUDIO TEAM FoU~lDATION SERVER BUILD SERVICES ! 
If you have one or more Licensed Users of Visual S\udio Liltlmate with MSDN, Visual Studio Premium with MSDN, or Visual Studio 
Professional wl!h MSDN, !hen you may also Install the Visual Studio software and permit access and use of II as part of Team 
Foundation Seiver 2013 Build Seivices by your Licensed Users antj Licensed Devices of Team Foundation Seiver 2013. 

LICENSE TERMS FOR MICROSOFT 8HAAEPOINT FOUNDATION 2013 . ; 

The software Is accompanied by Microsoft SharePolnt Foundation 2013 which Is licensed lo you under its own terms. A copy of 
those separate license terms are located In the "Licenses" folder. ! 

...... ~ .. _Ji1~~~-~ct1on· .~ ... ~, 'Jfoi~~i-SBI te~G-~ :_ ~ ~i!skl~_p_.APP.s:·.:·. 
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I 
THIRD PARTY SOFTWARE ; 

Addltlonal legal notices and l\cense terms applicable to portions of th i software are set forth in the ThlrdPartyNotlces fl\e 
accompanying the software. In addition to any terms and conditions ~f any third party license Identified In the ThirdPartyNotlces file, 
the d\scla\mer of warranty and \Imitation on and exclusion of damage~ provisions of your Volume Licensing agreement shall apply to 
all of the software. 1r . 
TECHNICAL LIMIT•TIONS .! 

You may not reverse engineer, decompile or disassemble the s 
software except, and solely to the extent: (i) permitted by applicable 
any \lbraries licensed under the GNU Lesser General Public License 

LICENSE MOBIUTY - ASSIGNING SERVER L!C.EN5ES AND USING SOFTWARE W 

You have the right to reassign server licenses as described In "Llcen 
Licenses and Using Software within and across ServerFarms" only 

I 
I 

Windows MultiPoint Server 2012 Premium 
The Ramse timm thalappl)t to yotruse ol lhis Pfoduct am lhe UnivBrsal Uronsa Term'!, Iha GenellJI 1:fcense 

Sell·Hostlng of Applications Allowed: No 

License Mobilily Within Server Farms: No 

1 .. 

d 

, or otherwise attempt to derive the source code for the 
, despite this \Imitation; or (Ii) required to debug changes to 

h may be Included with and \Inked to by the software. 

AND ACROSS SEAVER FARMS 

Moblllty- Assigning Server and External Connector 
licenses with active Software Assurance. 

Tableaf Contents: Universal Terms 

,Ja Notices: Data Transfer, MPEG'4, VC-1, Potentially Unwanted 
(Notice I) (See~ 

-:~ma! User Access: CALs 

BASECALs 

You need: 
• Windows Mult\Polnt Server 2012 CAL 

And: 
Windows Server 2012 CAL, or 
Core CAL Suite 1, or 
Core CAL Bridge for Windows lntune 1, or 
Core CAL Bridge for Office 365 '. or 
Core CAL Bridge for Office 365 and Windows lntune 1, oi 
Enterprise CAL Suite 1, or 
Enterprise CAL Bridge for Office 3651

, or. 
Enterprise CAL Bridge for.Windows tntune1• or 
Enterprise CAL Bridge !Or Office 365 and Windows fntune 1 

ADDITIVE CALs 

Product or Functionality: 
Windows Server 2012 Rights Management Services 

11 
~llth active Software Assurance on or after the date Windows 
ut~~;;;g12 Is first available.for download. through Volume 

il 

r 
I 

.hist of CALs: 
WJ~dows Sen/er 2012 Active Directory Rights 
Management Services CAL, or 
Enterprise CAL Suite 1, or 

, • Enterprise CAL Bridge for Office 3651. or 
11· • Enterprise CAL Bridge for Windows lntune 1, or . 
1 • Enterprise CAL Bridge for' Office 365 and Windows lntune' 
1 with active Software Assurance on or after September 1, 2012 

Additional Terms: i 
RUNNING INSTANCESOF1HE80FT\'VARE l 
You have the corresponding rights below for each server license y6~ acquire and assign. You may run on the licensed serier at any 
one time: j 

• One instance of the server software In the physical OSE', and ; 
• One Instance of the server software In one virtual OSE I 
1 If you Run the maximum permitted number oi Instances (physlc~l:~nd virtual), the Instance of the server software Running In the 
Physical OSE may be used only to host and manage Virtual 

introducuon · · - · .UniVOr!atr~i~ ~- -.. ;~. ·t1&Skfu_P.APP~ .. ~J- . ·:_·pro~asso_ricAL---~" /stf\iai(cAtC .::_:· -~ ··_.Per·.c.or&~ ... 
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ACCESS LICENSES 

• CALs are not required to access server software running a Web or HPC Workload. 
• · CA Ls not required for access In a Physical OSE used solely for hosting and managing Virtual OSEs. 

VALIDATION 

The software w\11 from time to time update or require download of the validation.feature of the software. Validation verifies that the 
software has been activated and Is properly licensed. Valldatlon also permits you to use certain features of the.software, or to 
obtain additional benefits. For more Information, see http://go.microsott.com/fwllnk/?llnkid=39157. 
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During a validation check, the software will send Information about the software and device to Microsoft. This information Includes 
the version and product key of the software, and the Internet protocol address of the device. Microsoft does not use the information 
to Identify or contact you; except that Microsoft may use and share the Information to prevent unlicensed use of the software. By 
using the software, you consent to the transmission of this Information. For more information about validation and what is sent 
during a validation check, see http://go.microsoft.com/fwlink/?linkid=96551.lf the software is not properly licensed, the functionality 
of the software may be affected. For example, you may: 

• need to reactivate the software, or 
• receive reminders to obtain .a properly licensed copy of the software, 

or you may not fie able to obtain certain updates or upgrades from Microsoft. 

You may only obtain updates or upgrades for the software from Microsoft or authorized sources. For more Information on obtaining 
updates from authorized sources, see http:f/go.mlcrosoft.com/fwlink/?linkid=96552. · 

WINDOWS MULTIPOINT SEAVER 2012 CONNECTOR 

~· You may Install and use the Windows SeiVer 2012 Multi Point Connector software on any device that is licensed to access .Windows 
Server 20.12. You may use this software only to access the MultlPofnt Server software. If you access the server software from this 
device solely to use the MultiPolnt Dashboartl you do not need a Mult\Polnt Server CAL. 

DATA STORAGETEGHNOLOGV 

The seiVer software may Include data storage technology called Windows Internal Database or Microsoft SOL Server Desktop 
Engine for Windows. Components of the server software use these technologies to store data. You may not otherwise use or 
access these technologies under these Product Use Rights. 

Table of Conlenls. Uni\!ersn! T-=rms 

Windows MultiPoint Server 2012 Standard 
100 lk:ense latm'l lhat apply lo you1 l$ll ol lh!s p1oduct rue Iha Unlv11rsal Llcensa Teml!I, lhe General Uoensa Teme far this Uca.nslng Modal. encl Iha Folla.vlng: 

Salf·Hosting of Applications Allowed: No 

License Mob\\lly Wilhln Server Farms: No 

BASECALs 

You need: 
• Windows Mult\Polrtt Server 2012 CAL 

And: 
Windows Server 2012 CAL, or 
Co~e CAL Suite 1, or 
Core CAL.Bridge for Windows lntune', or 
Core CAL Bridge for Office 3651

, or 
Core CAL Bridge for Office 365 and Windows lntune 1, or 
Enterprise CAL Sulte1

, or 
Enterprise CAL Bridge for Office 3651

, or 
Enterprise CAL Bridge toiWtndows lntune1

, or 
Enterprise CAL Bridge for Oftice 365 and Windows lntune' 

ADDITIVE CALS 

Product or Functionality: 
Windows Server 2012 Rights Management Services 

Additional Soltware: Yes (See ApoendlX 3) 

See Applicable Notices: Data Transfer, MPEG-4, VC-1, Potentially Unwanted 
Software (Notice I) (See Appendix 1) 

External User Access: CALs 

1 with active Software Assurance on or after the date Windows 
. Server 2012 is first avallable.for download th~rough Volume 
Licensing 

List ofCALs: 
Windows Server 2012 Active Directory Rights Management 

···:·Jii~·~d~·~forl ······ _ 1 ... u.ri1v·~rsar~~r;ns·: ,__. ·:. ·9~_skrop·Apps .. ·::·. - , .. ·::.·nes~~p q_s ._ . \- ·: ~-_-p_-rOciSS~T?CAh.- .... ·: -- · _, :,_\~arveri~AL ·>~·.: ~ ·--~ · .. Per _eoro 
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Seivlces CAL, or 
Enterprise CAL Suite'. or 
Enterprise CAL Bridge for OHlce 365', or 
Enterprise CAL Bridge for Windows Jntune 1, or 

• Enterprise CAL Bridge for Office 365 and Windows lntune1 

1 with active Software Assurance on or after September 1, 2012. 

Additional Terms: 

RUNNING INSTANCES OF1HESOF1WAR£ 

You have the corresponding rights below for each seiver license you acquire and assign. You may run on the licensed seiver al any 
onetime: -

1. One Instance of the seiversoftware In the Physical OSE1
, and 

2. One Instance of the seiver software In one Virtual OSE 
1 If you Run the maximum permitted number of Instances (physical and virtual), the Instance of Iha seiver software Running in the 
Physical OSE may be used only to host and manage Virtual OSEs. 

ACCESS LICENSES 

1, CALs are not required to access seiver software running a Web or HPC Workload. 
2. CALs not required for access Jn a Physical OSE used solely for hosting and managing Virtual OSEs. 

V4LIDATION 
The software will from time lo time update or require download of the validation feature of the software. Validation verifies thal the 
software has been activated and Is properly licensed. Validation also permits you lo use certain features of the software, or to 
obtain additional benefits. For more Information, see http://qo.microsoft.com/fwlink/?Jinkid=39157. 

Ourlng a validation check, the software wlll send Information about the software and device to Microsoft. This Information Includes 
lhe version and product key of.Iha software, and the Internet protocol address of lhe device. Microsoft does nol use the Information 
to Jdenlify or contact you, except lhat Microsoft may use a~d share lhe Information to prevent unlicensed use of the software. By 
using lhe software, you consent lo the transmission of this lnfofinatlon. For more information about validation and what is sent 
during a validation check, see http://qo.mJcrosotl.comifwlink/?linkld=96551.lf the software Is not properly licensed, lhe functionality 
of the software may be affected. For example, you may: 

1. need to reactivate the software, or 
2. receive reminders lo obtain a properly licensed copy of the software, 

or you may nol be able lo obtain certain updates or upgrades from Microsoft. 

You may only obtain updates or upgrades for the software from Microsoft or authorized sources. For more Information on obtaining 
updates from authorized sources, seehttp:/igo.microsolt.com/fwllnk/?llnkid=96552. 

WINDOWS MULTIPOINT SERVER 2012CDNNECTOR 

You may install and use the Windows Server 2012 MultlPolnt Connector software on any device that Is licensed to access Windows 
Server 2012. You may use this software only to access the MultlPoJnl Seiver software. If you access the server software from this 
device solely to use the MultiPoint Dashboard you do not need a MultlP.olnl Server CAL. 

0.'\TA STORAGE TECHNOLOGY 

The seiver software may Include data storage technology called Windows Internal Database or Microsoft SOL Server Desktop 
Engine for Windows. Components of the server software use these technologies to store data. You may not otherwise use or 
access these technologies under these Product Use Rights. 

Tableo1 C.or1tents/UrJversal Terms . 

lntroductloM - Universal J"er~ ·:. -.. , :· .. ai&.~p .~·pp~·--·~ -. _Desktop OS, ·-:-;· .Proc~ss,o.~/C~~ .. .. : - ,\.;~ ·.~·~rve·rroA.L?(· ·--.:. ~ .... Pe~ ~.or~·.··· 
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Servers: Per Core (Core License) 

81.1.TalkServer 2013 R.2 Bram;h 
BizTal/<. S&rvi::r 2013 R2 Enterprise 

BizT<:1lk Seiver 201~i R2 Slandard 
SOL S.::rv~Jr 2014 Enterpri5:& Cor_e 
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S(Jl. Serv~r 2012 Par:1U~i Data W~11rehouse Cf;re 

SC!l. Server :':014 StanrJard Core 
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Table al Con\enls: Umversa! T em'ls 

GENERAL LICENSE TERMS 

DEFINED TERMS !N THIS LICENSE MODEL (SEE UNIVERSAL LlCENS-ETEAMS) \ 

Core Factor, Hardware Thread, Instance, Licensed Server, OSE, P~ysical Core, Physical OSE, Physical Processor, Running 
Instances, Server, Server Fami, Virtual Core, and Virtual OSE i 

You have the rights below for each seiver you properly license. 

Server Licenses 
I 

1. You must assign each license to a single Server. i 
2. You may license by Physical Cores on a Server or by Individual Virtual OSE. 
3. You may use additional software listed In Appendix 3 In conjunction with your use of server software. 

LICENSING BY PHYSICAL CORE ON A SERVER I 

1. The number of licenses required equals the number of Physical Qores on the Licensed Seiver multiplied by the applicable Core 
Factor located at hllp:l/go.microsofl.com/fwilnki?llnklD=229BB2.I 

2. You may use any number of Running Instances of the server soflware In Iha Physical OSE on the Licensed Server. 
3. For enterprise and parallel dala warehouse editions, you may use any number of Running Instances of the server soitware on the 

Licensed Seiver In a number of Physical and/or Virtual OSEs eq~al to the number of licenses assigned to II. · 
4. For each additional enterprise edition license lhat you assign, yo~ may use Running Instances of the server software In one 

additional OSE on the Licensed Server. 

LICENSING BY INDIVIDUAL V1RTUAL OSE . , 

1. The number of licenses required equals the number of Virtual C~res in each Virtual OSE in which you will Run the server 
software, subject to a minimum of four licenses per Virtual OSE. j 

2. If any Virtual Core Is at any lime mapped to more lhan one hard~are thread, you need a license for each additional hardware 
~~ . 

3. You may use any number of Running Instances of the software I~ any Virtual OSE for which you have assigned the required 
number of licenses. I 

Additional Licensing Requirements and/or Use Rights 
I 

LICENSE Mosiurv -ASSIGNING CORE LICENSES AND USING SOFTWARE WITHIN AND ACROSS SERVER FARMS . I 
You may reassign licenses for which you have active Software Assurance coverage to any of your Servers localed within the same 
·seiver Farm as often as needed. You may reassign licenses from dne seiver farm to another, but not on a short-term basis (i.e., 
not within 90 days of Iha last assignment). ' 

PRODUCT-SPECIFIC LICENSE TERMS 

Tab!•? o! Contents : Universal T errns 

Bi;z:Talk Server 2013 R2 Branch 
The lcensa terms lhalapply to your use of !his product ete Iha U!Wersai Lk:anse Terms, the General Uoonsa 'ferrns for !his Licensing Model, and the ro1towtng: 

Self·Hosting of Applications Allowed: No A~dltional Software: Yes (See Aooendix 3) 

License Mobility Within Server Farms: Yes (See General Terms) Included Technologies: Windows Software Components (See Unive1sa1 
· Lldense Terms) 

..... i 
.~esktop .q~. .. '. - -···· PrOC'Os.sOf!.cAL · _.___. ··· ·~ )1iJi.~_dU~tlOn···· · ··· - · :·~.riiV~~aJ Term.~~~-~...... . .. ~es.~t~p .. App·s .. ···· - · serVeftcAL · · ~or-Cora 
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See Applicable Notices: Data Transfer (See Appendix 1) 'ii 
... ·-········· ····- ··-··- ····--·········-·--··· .. ··-·--·-·-····-.. ---·-----·-···--·------------------·---·--· .. 1t···----·-·--· ····--·-·--···-····-··-·-··--·--·--·-· ·····-····-·--··------------

Additional Terms: ij 
OFFICE WEB COMPONENT l1 
You may use the component only to view and print copies of static documents, text and Images created with the software and you 
do not need separate licenses for copies of the component. lj -
LIMh"ATION5 ON USE !,! 
You may Run Instances of the software on Licensed Servers only at 

1

\]ie endpoint of your Internal network (or edge ol your 
organization) to connect business events or transactions with actlviti~s processed at that endpoint; provided, the Licensed Server 

may not; 11 
1. act as the central node In a "hub and spoke" networking model, , I 
2. centralize enterprise-wide communications with other servers or d vices; or 
3. automate business processes across divisions, business units, o~ ranch offices. 
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You may not use the server software, Including the Master Secret Seiver, on a server that Is part of a networked cluster or In an 
operating system environment that Is part ol a networked cluster of Cill'SEs on the same server. 

,! Taeoie ol (C:mlenls Universal Terms 

BizTalk Server 2013 R2 Enterprise 
The Jt!:onse kmm lhal app!v In YCJIJ use ol this prcduc:t are the Universal Ur::anse Tems, lhe Genaral Uconse 

Sell-Hosting of Applications Allowed: Yes (Se~ Appendix 2) 

License Mobility Wilhln Server Farms: Yes (See General Terms) 

See Applicable Notices: Data Transfer (See Apoendi< 1) 

-.t 
! 

Additional Terms: ll 
OFFICE WEB COMPONENT -

You may use the component only to view and print copies of static cl, cuments, text and Images created with the software and you 
do not need separate licenses for copies of the componenl 'i 

)1 T abl• ol C'-0nlen!s, Upiversal Terms 

BizTalk Server 2013 R2 Standard 
The goonso tam1'J !hat apply la YDIS usn ol lhls p1oducl ale Iha Un1Va1sal Llams.a Tel1Tll, the General License" trms for lhls Uamslng Model, and tho folln'Mng: 

Sel~Hosllng of AJlplicallons Allowed: Yes (See Appendix 2) A~~lllonal Software: Yes (See~ 
License Mobilily Within Serv~r Farms: Yes (See General Terms) ln~uded Te'chnoiogles: Windows Soflwara Componen1s (See Universal 

Li~ense Terms) 

See Applicable Nollces: Data Transfer (See~ i 
Additional Terms: 

0Ff:'ICE WEB COMPONENT 

You may use the component only to view and print copies of static_ ~ocuments, text and Images created with the software and you 
do not need separate licenses for copies of the component. , . j 
LIMITATIONS ON USE 1 
You may not use the server software, Including the Master Secret Server, on a server that Is part of a networked cluster or In an 
operating system environment that Is part of a networked cluster ofibSEs on the same server, 

1 

) 

T1:1b!e of Coo\en\.s i Uni<:errilll Tenns 

SQL Server 2014 Enterprise Core 
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Sell-Hosllng of Applications Allowed: Yes (See Appendix 2) 

License Mobility Within Server Farms: Yes 

See Applicable Notices: Auiomatlc Updates (See Appendii 1) 

Additional Terms: 

Dov.JN-EDITION RIGHTS 

Additional Software: Yes (See Aopendix 3) 

Included Technologies: Windows Software Components (See Universal 
License Terms) 
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In place of any permitted Instance, you may use an Instance of either the 2008 R2 version of Datacenter, the 2008 R2 or any earlier 
version of Enterprise, or the 2014 or any earlier version of Business Intelligence, Standard, Workgroup, or Small Business. 

Ta bl A ol Conlt>nts :· Universfl1 T errns 

SQL Server 2012 Parallel Data Warehouse Core 
lhe.Bcense tenm thalopply lo ycuruse al this p1oductmo Iha Universal lk:ense Tanm, the General Ucef!Se TefmS for lhls Licensing Modal, and Iha follawlog: 

Sell-Hosting of Applications Allowed: Yes (See Appendix 2) 

License Mobility Within Server Farms: No 

Addltional,Terms: 

THIRD PARTY SOFW/ARE 

Additional Software: Yes (See~ 

Included Technologies: Windows Software Components (See Univeraal 
license Terms\ 

Additional legal notices and license terms applicable to portions of the software are set forth In the ThirdPartyNotices file 
accompanying the software. In addition to any terms and conditions of any third party license Identified In the ThirdPartyNotlces file, 
the cisclalmer of warranty and limitation on and exclusion of damages provisions of your Volume Licensing agreement shall apply to 
all of the software. 

FAIL-OVER SERVERS 

The Parallel Data Warehouse (PDW) Appliance Is a single unit made up of two or more compute nodes (Licensed Servers) all 
controlled by a single POW control virtual machine (Virtual OSE). Technology Is built-in fo the appliance which ,allows the software to 
fall-over to another compute node on the appliance. You do not need additional licenses for the software running In fail-over OS Es 
as executed by the PDW Appliance technology. 

Table of Conlents.' Unr1ersal Terrr.s 

SQL Server 2014 Standard Core 
The l!Cense tenm lha.1 apply ID your use of !his produci are lha Unlve1sal License Tern&, the General License Tenm for !his Ucanslng Model, and !he fol!!Ming: 

Sall-Hosting of Applications Allowed: Yes (See Appendix 2) 

License Mobility Within Server Farms: Yes 

See Applicable Notices: Automatic Updates (See Aopendix 11 

Additional Terms: 

DowN~EDITION RIGHTS 

Additional Software: Yes (See Apcendix 3) 

Included Technologies: Windows Software Components (See Univeraal 
License Terms) 

In place of any permitted instance, you niay use an Instance of either the 2012 or earlier version of Standard, or any version of 
Workgroup or Small Business. 

T ablP....Q! Conlfillli;: Unive1sa! 1 errr.s 
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Management Servers (Management License [Server or Client]) 

Sv$!.;m Cnreter .?.01:2 R'?. Client Mana!Jement Sul!e 

Systam Cent;;:r :?.01:-~ Fl'?. Conh~.J1Jral.ion Manager 

SysHm Gen1~r 2012 R2 Oa.tacenter 

Sys!f~m Gen!r:Jr 2012 P2 Sland21rd 

46 

46 

46 

47 

Visual Sludto Deployment 2013 Datacenter 

Visual Studio DeplDyment :W!3 Stand&rd 

45 

47 

47 

Tabff! ol Con!a11s.· UrJversal T errns 

GENERAL LICENSE TERMS 

DEFINED TERMS IN THIS LICENSE MODEL (SEE UNIVERSAL LICENSE TEAMS, DEFINITIONS) 

Instance, Licensed Server, Managing an OSE, OSE, Physical OSE, Running Instances, Server Farm and Virtual OSE 

Management Licenses permit Management of OSEs by the corresponding version of the software or earlier versions. Management 
License version determines the version of applicable license terms (Including use under downgrade rtghts notwithstanding terms to 
the contrary). 

SERVER MANAGEMENT LICENSES'. 

You have the rtghts below for each Server you property license. 

1. Server Management Licenses are required for OS Es running server operating systems. 
2. You must assign one license for every two processors on the managed Server. 
3. The licenses assigned to the managed Server must be the same edition. 
4. For standard edition licenses, you may use the software to Manage up to two OSEs per license on the managed Server. 
s. For standard edition licenses, you may also Manage the Physical OSE on the managed Server If It Is used solely to host and 

Manage a Virtual OSE. 
s. For standard edition licenses, you may assign additional standard licenses to your managed Server and Manage two additional 

OSEs per license. 
1. For datacenter edition licenses, you may use the software to Manage an unlimited number of OSEs on the managed Server. 

CLIENT MAt-JA.GEMENT LICENSES: 

1. Client Management Licenses are required for all other OSEs. 
2. You may use the software to Manage your OSEs (number permitted and users and devices covered per license depends on 

license type assigned). 
3. Management of an OSE accessed by more than one user requires an OSE Client Management License or User Client 

Management Licenses for each user. 

MANAGEMENT LICENSES ARE NOT REQUIRED FOR: 

1. OSEs In which there are no Running Instances of software. 
2. Any of your network Infrastructure devices functioning solely for the purpose of transmitting network data and not running 

Windows Server software. 
3. Conversion of OSEs from Physical to Virtual. 
4. Any device solely monitored or managed for hardware components' status with respect to system temperature, fan speed, power 

on/off, system reset or CPU availability. 

No COPYING OR DISTRIBUTING DATA SETS 

You may not copy or distribute any data set (or any portion of a data set) included In the software. 

WINDOWS AUTOMA.TED INSTAll.ATlON KIT 

The server software may Include the Windows Automated Installation Kit (WAii<}. If so, the license terms below apply to your use of 
it. 

Windows Pre-Installation Environment: You may Install and use the Windows Pre-Installation Environment portion of WAIK for 
purposes of diagnosing and recovertng Windows operating system software. You may not use It as a general operating system, thin 
client, remote desktop client, or for any other purpose ... 

fmageX.exe, Wimgaptdfl, Wimfiller and Package Manager: You may Install and use the lmageX.exe, Wlmgapl.dll and Wimfilter 
and Package Manager portions of the WAIK software for recovering Windows operating system software. You may not use these 
portions of the software to back up your Windows operating system or for any other purpose. 
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Table ot Conlt>nls · Unf~ersal Tews 

PRODUCT-SPECIFIC LICENSE TERMS 

Table of Content:s. .- Unr~ersnl Tarws 

System Center 2012 R2 Client Management Suite 
The llcense lefltl'i Iha! apply ID yot..- u;e of this prod.J::taro lho Unlv111sal license TBfh15, !ho General Ucafe Tetffl!l for this UcsnSlng Modal, and tho following: 

Ucense Moblllly Within Server Farms: No 

See Applicable Notices: Data Transfer (See~ 

S~lf-Hosting of Appllcallons Allowed: Yes (See Appendix 2) 

inbiuded Technologies: SQL Server Technology, Windows Software 
cOmponents (See Universal Lic-ense Terms} 

CLIENT MANAGEMENT LICENSES 

You need: 

Enterprtse CAL Suite 1, or 
Enterprtse CAL Brtdge for Office 3651

, or 
Enterprtse CAL Bridge for Office 365 and Windows lntune, or 
Enterprise CAL Brtdge for Windows lntune, or 
System Center 2012 R2 Client Management Suite (User or OSE\Cllent ML) 

1 with active Software Assurance coverage on or after the date the ~oftware Is flrst available for download through Volume Licensing 
I 

Table ol Con!ents: Universal T eims 

System Center 2012 R2 Configuration Manag1er 
Thll IJcense !Elma Lhatapply lo your use ol INs pr~am the UrWarsal Llcell!lfl Termi, the General Uc+ TorlJli for 1t¥s Licensing Mo:la!. and tho lol!rming: 

License Mobility Within Sarver Farms: No Seil-Hosting of Applications Allowed: Yes (See Appendix 2) 

See Applicable Notices: Data Transfer (Saa~ ln~luded Technologies: SQL Server Technology, Windows Software 
C~mponants (See Universal L1G~nse Terms\ 

CLIENT MANAGEMENT LICENSES 

You need: 

Core CAL Suite', or 
Core CAL Bridge. for Office 3651

, or 
Enterprtse CAL Suite 1, or 
Enterprise CAL Bridge for Office 365', or i 
System Center 2012 R2 Configuration Manager (User or OSE Cll.ent ML) 

1 with active Software Assurance coverage on or after the date the s~ftware Is flrst available for download through Volume Licensing 

1 able ul Cunlents · Universal T ;:rrns 

System Center 2012 R2 Datacenter 
Thll l!cense leflTlS lhat apply lo VtU usa of lhls product ma lhe Unlv111sal Uamsa T em&, Iha Gone rel uce+e T aflfl'i lor lhis Licensing Model. and tho following; 

License Moblllty Wllhln Server Farms: No Se)f.liosUng of Appllcallons Allowed: Yes (See Appendix 2) 

Sea Applicable Notices: Data Transfer, Sita Hierarchy-Geographical View 
(See Apoendlx 1) 

Included Technologies: SOL Sarver Technology, Windows Software 
C~mponents (See !JDl1le1sal Ucense_Termsl 

SERVER MANAGEMENT LICENSES 

Required Server Management Licenses: 

• System Center 2012 R2 Datacenter 

···~:. lnlrOdu·Ctfor\ .... · -:·:·_9nfu~fSa{i:enn~. -~- .... ~~~~l~P._flpps 
... ... I . . ....... . 
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System Center 2012 R2Standard i 
The Hamse leITTIS lhelapply loyw use ol lhis p1oduct we lte Unlvmsal Uoonsa Te1ms, Iha General Uoo~ T1nrrs forthls Uoonslng Model, and the lollawlng; 
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Table of Con1en1s: Uruversal Terms 

License Mobillly Wllhin Server Farms: No . semH~stlng ol Appllcallons Allowed: Yes (See Append~ 2) 

lncfl,~ed Technologies: SQL ServerT. echnology, Windows Software 
co&ponents (See llnive(li.fil_License. Terms! 

See Applicable Nolices: Dala Transfer, Site Hierarchy- Geographical View 
(See Appendix 1) 

SERVER MANAGEMENT LICENSES 

Required Server Management Licenses: 

• System Center 2012 R2 Standard 

Visual Studio Deployment 2013 Datacenter 
Tho Bcenstl Isms Iha! apply to your usa ol !his prodllcl are Iha Unl\'ersal License Tarrm, ltie General llconse ~trrrs for this lloonslng Model, and the loHO'Mng: 

License Mobillly Wilhin Server Farms: Yes Se
1

1-Hosllng ol Appllcallons Allowed: No 

Table ol Con!enls ! U11iversa1 Terms 

Required Server Management Licenses: 

See Applicable Notices: Data Transfer (See Appendix 1) I 
-SERVER MANAGEMENT LICENSES ~r ---.. ·-------·---------

• Visual Studio Deployment 2013 Datacenter 

Visual Studio Deployment 2013 Standard 

!, 

l 
cl 

,I 

The lic.Gnse lsITTl5 Iha! eppJv to your usa o! this p1oductarn the Univar&al License Tarrre, Iha Ganer al Uc1:inse~erms far this licensing Modal, and the fal!owlrg: 

license Mobilily Wllhln Server Farms: Yes S~,f-Hosllng of Applicalions Allowed: No 

See Appllcable Notices: Data Transfer (See Appendix 1) I 
SERVER MANAGEMENT LICENSES I 

j 
Required Server Management Licenses: 

Visual Studio Deployment 2013 Standard 

Table of G.."lfl!ents,: Urnver"Sa! Tem1s 

Table ol Contems i Urnvarsal Terms 
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Specialty Servers (Server License) 

Forelronl lden\ily Ma11a9er 2010 - Windows Uve Ed!l1on 48 W1mkiws S.ar.1er 2Gi:2 R:.'.' E~senl1a!s ~9 
Mir;;rason Dvnamics CRM Wcrkgr('H1p Server ~m13 48 

System Center Virtual Mach~'1£> Mana:gc.r 2008 Fl2 Workgrcup Edili:'."fn49 

Table or Conten\S: Un1i.ter.;al Terrn~ 

GENERAL LICENSE TERMS 

DEFINED TERMS IN THIS LICENSE MODEL (SEE UNIVERS~L LICENSE TEAMS) 

Instance, Licensed Server, OSE, Physical OSE, Running Instance, Server Famn and Virtual OSE. 

You have the rtghts below for each server license you acquire. 

SERVER LICENSES 

• You must assign each license to a single Sarver. 
• ' For each llcense, you may use one Running Instance of server software on the Licensed Server In ei!her a Physical or Virtual 

OSE. 
• _ You may use the additional software !isled In Aopendix 3 in conjunction with your use of server software. 

Addit.ional Licensing Requirements and/or Use Rights 

LICENSE MOBILITY -ASSIGNING SERVER LICENSES AND USING $OFTWAAEWITT11M AND ACROSS SERVER FARMS 

For products designated as having License Mobility, you may reassign licenses to any of your Servers located within the same 
Server Famn as often as needed. Some products may require Software Assurance for these rtghts. You may reassign licenses from 
one server famn to another, but not on a short-temn basis (I.e., not within 90 days of the last assignment). 

PRODUCT-SPECIFIC LICENSE TERMS 

Forefront Identity Manager 201 O - Windows Live Edition 
Tue lkJ!rlSQ larrrs lhelapply ID VOL.I' USG al lhls pn:xiuci rua the Universal Uoonso Tllm6, lhe Ganeial License Ta1115 for lhls Ummslng Model, and !he followlng: 

Sell-Hosting of Applicallons Allowed: No 

See Applicable Nollces: No 

Additional Terms: 

Additional Soltware: Vas (See Appendix 3) 

License Mobilily Wllhln Server Farms: No 

Table o! Contents i Unf.;ersat Ti:rrns 

! able ot Con!enl~: Universal T !?tms 

You may use the software to Import Identity data, and changes to those data, from one or more connected data sources and to 
facilitate the synchronization and transler of those data, between your connected data sources and the Microsoft Passport Network I 
Windows Live ID service ("Service"). You may not use the software for any olher purpose. For example, you may not use the 
software to synchronize or facilitate transfer of data from one of your connected data sources to another. Your use of the Service 
remains subject to any and all applicable temns of use and these rights do not change or supplement such temns. 

Table of Contenls.. Universnl Tarrns 

Microsoft Dynamics CRM Workgroup Server 2013 
The lloaflSD lsJTTIS thalapp\y ID yoor use a! thlaptoduct rue the Universal Uamsa Toors, Iha General License Tams for this Licensing Model, and tho fal!tWl!ng: 

Self-Hosting of Applicallons Allowed: No 

See Applicable Nollces: Data Transfer, Bing Maps, and Yammer (See 
Appendix 1l 

Addlllonal Software: Yes (Sae Appendix 3\ 

License Mobilily Within Server Farms: No 

.": . .' :".J~~Od·~·CifO.il~ ... - , ::uii!¥a~i1f !~~~- · - .... ti9siu~P ·Apps - . ·:-..n~ki~;p:qs., -.... Pfoc.ns~·or1c_~L_ ... - Serv.Bri~AL. 
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Table of Contents: Universal Terms 

System Center Virtual Machine Manager 2008 R2 Workgroup Edition 
The llcensa term; that apply ta yllll" U$B of 1lis pfOductare lhe UlllVersal lkenoo Terms, Iha General Lla!nse Terms foi !Ns.Lk:Bns!ng Model, and Ille lolowlng: 

License Mobilily Wilhln Server Farms: No 

Addlllonal SoHware: Yes (See Apoendr, 3) 

Sell-Hosllng ol Applications Allowed: No 

Tebre of Coolaits: Urnversat Terms 

Windows Server 2012 R2 Essentials 
The license lerm; lhalapply loY!U use of this product mo the UnlversaJ Uamso TeITTB, Iha Genatal License Toms for !tis Lk:enslng Model, and the folJowlng: 

Sell-Hosllng ol Applications Nlowed: No Additional SoHware: Yes (See~ 

See Applicable Nolices: Dala Transfer, MPEG-4, VC-1, Potentially Unwanted License Moblllly Within Server Farms: No 
Software (Notice I) (See Aooendix t) 

.... ·-·····-···-----·-------·-----·----···-·---·--·---------··--···----------·--··------···-··-----··--·-··------·-··-··-----· ·--·-.. ---·-· 
Addlllonal Terms: 

l!M!TAT!ONS ON USE 

1. Al any one time, you may Aun an Instance al the server software In 
Ona Physical OSE, and 
One Virtual OSE. 

2. You must run the server software within a domain where the Sarve~s Acllve.Dlrectory Is configured: 
As the domain controller (a single server which contains all the flexible single master operations (FSMO) roles), 
As the root of the domain forest, 
Nol to be a child domain, and 
To have no trust relationship wllh any other domains. 

3. If both permitted Instances are running, the Instance In the Physical OSE may be used only to run hardware virtuallzatlon 
software, provide hardware virtualization services. or run software to·manage Snd service operation system environments on the 
licensed server. Thatlnstanca does not need to meat the requirements In (2) above. That Is the only configuration that does not 
require the Instance lo be a domain controller. 

30 days after the initial Installation of the server software, the software will from time to time verify that Active Directory Is configured 
as above. If the configuration verification falls, Iha following will occur: 

• Failure warnings will be presented to the server administrator. The failure warnings are also viewable In the health alert section 
In the Windows Server2012 A2 Essentials Dashboard. 

• On the 22"• day of continued non-compliance, the server will shut down until the administrator reboots the server; 
• Once rebooted, the server can be run for another 21 days before It shuts down again. This will continua until you have corrected 

your configuration. During any 21 day period, you are able to make the necessary corrections to your configuration to become 
compliant wilh these license terms. 

Once you have corrected your configurallon, ttia warnings and automatic shutdowns will cease. 

USING THE SEAVER SOFTWARE 

A User Account is a unique user name wllh its associated password created through the Windows Server 2012 A2 Essentials 
Console. You may use up to 25 user accounts. Each user account permits a named user to access and use the server software on 
that server. You may reassign a user account from one user to another provided that the reassignment does not occur within 90 
days of lhe lasl assignment. 

WJNDOWS SERVER 2012 R2 ESSENTIALS CONNECTOR 

You may'lnstall and use the Windows Sarver 2012 A2 Essentials Connector software on no more than 50 devices at any one time. 
You may use this software only with the server software. 

WINDOWS SEAVER 2012 A2 ACTIVE DIRECTOR'( RIGHTS MANAGEMENT SERVICES ACCESS 

You must acquire a Windows Server 2012 R2 Active Directory Rights Management Services CAL for each User Ac
0

count through 
which a user directly or Indirectly accesses the Windows Sarver 2012 R2 Active Directory Rights Management Services 
functionality. 

lntrOduction 
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VALIDATION 

The software will from time to time update or require download of t~a validation feature of Iha software. Validation verifies that the 
software has baen activated and Is properly licensed. Validation also permits you to use certain features of the software, or to 
obtain additional benefits. For more information, sea htto~igo.micrdsoft.com/fwllnkl?llnkid='.39157. 

During a valldallon check, the software will send Information about ihe software and device to Microsoft. This information Includes 
the version and product key of the software, and the Internet protocol address of the device. Microsoft does not use Iha information 
to Identify or contact you, except that Microsoft may use and share the information to prevent unlicensed use of ·the software. By 
using the software, you Gansen! to the transmission of this Information. For more Information about validation and whal is sent · 
during a valldatlon check, sea http://go.mlcrosoft.com/fwllnk!?linkidJ96551. 

If the software Is not properly licensed, the functionality of the softw~ra may be affected. For example. you may: 

• need to reactivate the software, or 1 
• receive reminders to obtain a properly licensed copy of the software, 

or you may not be able to obtain certain updates or upgrades from ~lcrosoft. 

You may only obtain updates or upgrades for the software from Microsoft or authorized sources. For more lnfonmatldn on obtaining 
updates from authorized sources, see htlp:/lqo.microsofl.comifwllnkl?llnkjd=96552. 

DATA STORAGE TECHNOLOGY ! 
The server software may Include data storage technology called Wliidows Internal Database or Microsoft SQL Server Desktop 
Engine for Windows. Components of the server software use theseltechnologies to store data. You may not otherwise use or 
access these technologles·undarthasa Product Use Rights. 
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Table ol Gontenls :·Universal Terms 

GENERAL LICENSE TERMS I 
!I 

DEFINED TERMS INlHIS LICENSE MODEL (SEE UNIVERSAL LICENSE TEAMS, DJ~INmONS) • 
Licensed User ' 

You have the rights below for each license you acquire. 1 

1. You must assign each license to a single user. i:I 
2. Each Licensed User may run an unlimited number of copies of thejDeveloper Tools software and any prior version on any device. 
3. The Licensed User may use the software for evaluation and to design, develop, test, and demonstrate your programs. These 

rlghts Include the use of the software to simulate an end user env\lonment to diagnose issues related to your programs. 
4. The software Is not licensed for use In a produclion envlronment.J 
s, Additional rights provided In license tenns Included with the soft 

Is no conflict with these product use rlghts, except for supersedi 

Additional License Terms for MSDN Subscriptions 

RUNNING THE SOFlWARE ON THIRD PARTY SHARED SEAVERS 

2. The use of the software remains subject to the tenns and co 
3. Except as provided here, the General License tenns of the 

to the use of the software. Despite the rlghts granted above 
Center Virtual Machine Manager for production use and may n 
software for any use on third party shared seivers. 

4. The rlght to run software on shared third party seivers expires 

QUAUF1ED MSDN CLOUD PARTNERS I 
To run software on third party shared seivers you must: I 

·e are additive to these product use rlghts, provided that there 
se tenns outlined below. 

to your subscription level via MSDN Subscrlber Downloads. 

with Qualified MSDN Cloud Partners. A list of Qualified 
;294716 
1r Volume Licensing agreement. 

er Tools Licensing Model of these·Product Use 'Rights applies 
.icensed User may not run Office Professional Plus or System 
n Windows Seiver or Windows Desktop operating system 

the expiration of your MSDN subscrlptlon. 

1. Activate your MSDN subscription by linking your Microsoft accou~t to the MSDN subscrlptlon. 
2: Deploy your licenses only with Windows Azure Platfonn Seivlceslor Qualified MSDN Cloud Partners. 
3. Agree that you will remain responsible for the obligations under y~ur Volume Licensing agreement with regards to software 

deployed and managed on 'your behalf on third party shared se~~rs. 

Your end users may access the software to perfonn acceptance le or to provide feedback on your programs. 
ACCEPTANCE TEST!!'IG AND FEEDBACK jl 
SUPERSEDll ... IG USE TERMS ; l 
Your use of software development klls (SDKs), drlver development. Its (DDKs), feature packs, agents; remote tools, and patterns 
and practices releases that come with separate license terms is suiect to those separate license terms. 

,I 
WU4DOWS SEAVER 2012-R2 REMOTE DESKTOP SERVICES 'J 
Up to 200 anonymous users at a time may use the Remote Deskto

1
" Seivlces ieature of the Windows Seiver software to access 

onllne demonstrations of your programs. ·1 

liilroductlon I1n1ya.rsairorms·:.· -'. ,.:P.~~top_~pps 
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W!MOt)\ivs DESKTOP OPERATING SYSTEM 

Notices, validation, and tenns applicable lo regional versions of Windows operating system under the Desktop Operating Systems 
Licensing Model are applicable to Windows desktop operating system when used under a MSDN subscription . 

WINDOWS EMBEDDED PRODUCT 

Windows Embedded Is licensed under the tenns that come with It, Including any Microsoft's obligations related to defense of 
lnfrlngement and mlsapproprta\ion claims, however each Licensed User may Install and use an unlimited number of copies. 

.NET FRAMEWORK SOFlWME 

The software for the product conialns Microsoft .NET Framework software and may contain PowerShell software. See the license 
tenns for Windows Software Components In the Universal License Tenns. · 

Table of Contenls: UnivE"r;;afTerms 

PRODUCT-SPECIFIC LICENSE TERMS 

Table o! Contents: Univernal T em:s 

BizTalk Server 2013 R2 Developer 
The Dcet1611 !arms that apply to your use or this product are Iha Universal llcal\Sl:I Terms, the Gel'l!lral Uoensa Term'! for lhls llc:anslng Modtll, and Iha following; 

Table of Contenls; \Jniversa!Terms 

MSDN Operating Systems 
The llcense ID mu that epply In yoUr use of !his ptoduc:I. Ble the Unlv1nsal Ucrmse Terrrs, the General Ucensa Terms for this UcellSlng Model, and Iha rolliming: 

See Applicable Nollces: Data Transfer (See Appendix 1) 

Table of Contenls. Universal Terms 

MSDN Platforms 
The lainse !arrrs lhat apply to your use ol thla prt:ductare the Universal license Terms, Iha Gene1al Li cerise Tarrrs lofth!s Licensing Model. and the lolliJWlng: 

See Applicable Notices: Dela Transfar (See~) 

T.:i.b!e of Contents: Universal T enns 

SQL Server 2014 Developer 
The Ucense terms lhatapplytoynuruse ol lhlsproductare Iha Unlv1m;al License Torm;, lhs Geooml Uc:enseTa1rro lor lh!sUi:ensing Mcid!.:'· and Iha foll<:'l'Mng; 

Additional Terms: 

DEMONSTAAllON 

In addition to the Licensed User, any person that has access to your internal network may install and use copies of the software to 
demonstrate use of your programs with the software. 

Table ol Conlen!b .' Unrversal 1 ::1ms 

SQL Server 2012 Parallel Data Warehouse Developer 
Thelicense larm;lhatappty to your use allhlsproductaratha Unl\lersal Llcel'lSllTerms. ttrn General Uc:ensaTettm lorth\sLic:ensing Model, and lhe fol!l1Nlng: 

Table o! Contents. Universal T f<?m5 

Visual Studio Premium 2013 with MSDN 
1he llcellSll terms lhatapply lo yew IJSll of this prodllcl am the Universal LiCllns& TllfTTI$, Iha Gaooral License Tams lor this Licensing Modal, and the lcllowlng: 

See Appilcable Notices: Dais Transfer, Bing Msps, Location Framework, 
Mapping APls, Microsoft Accounts In Visual Studio, H.264/MPEG-4 AVC 

Included Technologies: Windows Software Components and SQL Seiver 
Technology (See Universal License Terms) _ 

.. J~~~d~~t.lpr1 ...... -. -i .. u~!'."'.~i:sa1_re1!1l~-~ 1 ....... _ _' ~esktop ~PP~ .... ~ ..... ~~S~-~op_q~·-· ·- . ... P!o~~sOf/_C_~~-- ... -· ~~rverfCA~--- - ~er Core 
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ancl/~r-~~:~IS•~-~E:.niJ.ix_I_)____ ------------------·-·--·---····--···-···-···-·--·------··-----·-··---·--··------·----
Additional Terms: 

THIRD PARTY SOFTWARE 

Additional legal notices and license terms applicable to portions of the software are set forth In the ThlrdPartyNotlces file 
accompanying the software. In addition to any terms and conditions of any third party license Identified In the ThlrdPartyNotices file, 
the disclaimer of warranty and limitation on and exclusion of damages provisions of your Volume Licensing agreement shall apply to 
all of the software. 

BUILDSERVER.TXT FILE 
. I • 

BuildServer Lists can be found at htto://go:mlcrosott.comifwlinkl?Llnkld-286955. You may Install copies of the files listed In It, onto 
your build machines. You may do so solely for the purpose of compiling, building, verifying ahd archiving your programs or to run 
quality or performance tests as part of the build process on your build machines.· We may list addlHonal flies at 
http://qo.mlcrosoft.com/fwlink!?Linkld-286955 tq use for this same purpose. 

UTILITIES 
Utilities Lists can be found at http://go.mlcrosoft.com/fwlinki?llnkld=2869555. The software contains certain components ldentlfted 
In that list. The components contained in the software vaiy by edltion:.You may copy and Install the Utilities you receive with the 
software on to other third party machines •. You may us.e the _Utilities only to debug and deploy your programs and databases you 
develop with the software. You must delete all the Utilities installed onto a.device when you finish debugging your program, but no 
later than 30. days after you Install them on that device. 

TECHNIC:AL LIM!TATiONS 

You may not reverse engineer, decompile or disassemble the software, or otherwise attempt to derive the source code for the 
software except, and solely to.the extent: (I) permitted by applicable law, despite this limitation; or (II) required to debug changes to 
any libraries licensed under the GNU Lesser General Publ_lc License which may be Included with and linked to by the software. 

MICROSOFT SH~REPOINT, WINDOWS SOFTWARE DEVELOPMENT KIT (WINDOWS SOK) ANO MICROSOFT OFFICE COMPONHITS 
The software Is acco.mpanied by Mlcroso_ft SharePol_nt software, Including SharePolnt Windows Identity· Foundation Extensions, 
Microsoft Office Software, Including Office Prlmaiy lnterop Assemblies and Windows SDKs, which are all licensed to you under their 
own terms. The license terms for these software.components are located In the "Licenses" folder of the software installation 
directoiy. If you do not agree to the-license terms for these software co111ponents, _you may not use them. 

MICROSOFT ADVERTISING SOK 

If you pass precise location data or other user related data (e.g., user Identifier, profile data; behaviorally !recked user data, etc.) to 
the Microsoft Advertising SOK for Windows Phone, then your program must (a) notlly users that It will be collecting and using user 
related Information and providing this Information to Microsoft for Microsoft's advertising use, and (b) explicitly ob.lain affirmative user 
consent (e.g. the user must click an "Accept". or continue 'lns\all" button) for this upon download pf the software and/or application. 
In addition, you agree to: (a) comply with certification and other requirements for Windows Phon.e; (b) comply with Microsoft's 
prtvacy and other policies in your collection and use of any user data; (c) not collect or use any user Identifier created or provided to 
you by Microsoft for any purpose other than passing such Identifier ta a Microsoft advertising service as part of your use of the 
service; and (d) provide In your prtvacy policy and/or terms of use a link that provides users with the ability to opt out of Microsoft 
Interest based advertising at the following location https:l/choice.llve.com/AdvertisementChoice/. 

EXH:'.NSION ANO PACKAGE MANAGER FEATURES 

The software Includes the Extension Manager, New Project Dialog, Web Plattorm Installer, Microsoft NuGet-Based Package 
Manager, and Microsoft ASP .NET Web Pages package manager features, each of which enables you to obtain software 
applications or packages through the Internet from other sources. Those software applications and packages are offered and 
distrtbuted in some cases by third parties and In some cases by Microsoft, but each such application or package Is uoder Its own 
license. terms. Microsoft i_s not dlstrlbullng or licensing any of the third-party appllcallo.ns or packages to you. You acknowledge and 
agree: that you are obtaining the applications or packages from ~uch third parties and under separate license terms applicable to 
each application or package including any license .terms or embedded notices applicable to software dependencies that may be 
included In the package; and'tliat Microsoft makes no representations,' warranties or guarantees regarding any aspect of any such 
third-party ap~licatlons or packages. 

OFFICE PROFESSIONAL PLUS 2013 

The Licensed User may also Install and use one copy of OttlceProfessional Plus 2013 on one device for production use. Except as 
provided here, the Desktop Applications section of these Product Use. Rl.ghts applies to the Licensed User's use of this software. 

MICROSOFT S~STEM CENTER VIRTUAL MACHINE MANAGER (SCVMM) 

Visual Studio Premium wllh MSDN customers may Install and run SCVMM with the Visual Studio Pre[11ium software for the purpose 
of creating, -deploying and managing la~ envlronment(s). A lab environment Is a vlrtual operating system environment used solely 
for the purpose of developing and· testing your programs. You do not need management licenses for that use. No other production 
use rtghls of SCVMM are given under this license, such as managing virtualized production servers. 
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Table o! Contents: Universal T ~llT•S 

Visual Studio Professional 2013 
The 11aiooe lenns thalappty lo ycor use of this prodi.ci. wa Iha un1ve1sal License Tenm. Iha General Ucer Tarim ror !his Ucaoslng f.1odal, and the lollowtng: 

See Applicable Nolices: Data Transfer, Bing Maps, Location Framework, inbiuded Technologies: Windows Software Components and SQL Server 
Mapping APls, Microsoft Accounts In Visual Studio, H.264/MPEG-4 AVC T~chnology (See Uhiversal License Termsl 
and/orVC-1(See~ I . 

-:A"dditi~-;;;.-;:;;;;;;;-----------------------------------T-- --- ------------------------···----·····---·· 

THIAO PARTY SOFTWARE I 
Additional legal notices and license terms applicable to portions of t~e software are set forth In the ThirdPartyNotices file 
accompanying the software. In addition ta any terms and conditions of any third party license Identified In the ThlrdPartyNotices file, 
the disclaimer of warranty and limitation on and exclusion of damages provisions .of your Volume Licensing agreement shall apply to 
all of the software. i 
BUILDSERVER.TXT FILE ' l . . 
BulldServer Lists can be found at http://go.microsott.com/fwlink/?Linkid-286955. You may Install copies of the files listed In /I, onto 
your build machines. You may do so solely for the purpose of compiling, building, vertlying and archiving your programs or to run 
quality or performance tests as part of the build process on your build machines. We may list additional files at 
http://go.microsoft.com/fwlinki?Linkld-286955 to use for this same purpose. 

UTILITIES I 
Utilities Lists can be found at http:/lqo,mlcrosoit.conVfwlfnk/?Llnkld-286955. The software contains certain components identified in 
that list. The components contained In the software vaiy by edltlon.1You may copy and Install the Utilities you receive with the 
software on to other third party machines •. You may use the Utllllles1only to debug and deploy your programs and databases you 
develop with the software. You must delete all the Utilities Installed onto a device when you finish debugging your program, but no · 
later than 30 days after you Install them on that device. \ 

TECHNICAL LIMITATIONS i 
You may not reverie engineer, decompile or disassemble the softw~re, or otherwise attempt to derive the source code for the 
software except, and solely to the extent: (i) permitted by applicable law; despite this limitation; or (II) required to-debug changes to 
any libraries licensed under the GNU Lesser General Public Licerisel which may be Included with and linked to by the software. 

MlCAOSOFf SHAAEPOINT, WINDOWS SOK Al~D MIC ROSO Ff OFFICE COMPONENTS: 

The software Is accompanied by Microsoft SharePolnt software, lncl~ding SharePoint Windows identity Foundation Extensions, 
Microsoft Office Software, Including Office Prlinaiy lnterop Assemblies and Windows SDKs, which are all licensed to you under their 
own terms. The license terms far these software components are iodated In the "Licenses" folder of the software installation 
dlrectoiy. -If you do not agree to the !lcense terms for these software!' components, you may not use them. 

MICROSOFT ADVERTISING SOK 

If you pass precise location data or-other user related data (e.g., use~ Identifier, profile data, behaviorally tracked user data, etc.) to 
the Microsoft Advertising SOK tor Windows Phone, then your program must (a) nollly users that it will be collecting and using user 
related Information and providing this Information to Microsoft for Midrosaft's advertising use, and (b) explicitly obtain affirmative user 
consent (e.g. the user must click an "Accepr or continue "Install" button) for this upon download of the software and/or application. 
In addition, you agree to: (a) comply with certification and other requirements for Windows Phone; (b) comply with Microsoft's 
prlvacy and other policies In your collection and use of any user data; (c) not collect or use any user Identifier created or provided to 
you by Microsoft for any purpose other than passing such identifier t~ a Microsoft advertising service as part of your use of the 
service; and (d) provide In your prlvacy policy and/or terms of use a ljnk that provides users with the ability to opt out of Microsoft 
Interest based advertising at the following location hltps;//cholceJ1ve.~om/AdvertlsementCho1ce/. 

Elm.NS ION AND PACKAGE MANAGER Fe'A ruAES \ 
The software Includes the Extension Manager, New Project Dialog, Web Plattorm Installer, Microsoft NuGet-Based Package 
Manager, and Microsoft ASP .NET Web Pages package manager features, each of which enables you to obtain software 
applications or packages through the lntemet from at.her sources. n)ase software applications and.packages are offered and 
dlstrlbuted In some cases by third parties and In some cases by Microsoft, but each such application or package is under its own 
license terms. Mlc_rosoft Is not distrtbuting or licensing any of the third-party applications or packages to you. You acknowledge and 
agree: that you are obtaining the applications or packages from such1 third parties and under separate license terms applicable to 
each application or package Including any license terms or embedded notices applicable to software dependencies that may be 
Included In the package; and that Microsoft makes no representation~. warranties or guarantees regarding any aspect of any such 
third-party applications or packages. I 

... ~·: l~tf·O~iiCiJOil:··: ... -.. l' 'lfo1VOrSa1 ·rerms ... 

Mgmt Servers i--+ Specfalty Serveis 

:.: .'oB~kt~P ·ApP.·~ .. .. - 1 

0.-vr••.1•> 

I 
I 

.. Des~top oS. 
! 

Online Servi~s 

r- ·· .. .. ~~c~~~r/CAL 
... 

Combined Models : -

.. 
_ .Seive,r1cAL' ~ P_ef.Core 

Appendices -·. Produat Index 



Microsoft Volume Licensing Product Use Rights (Worldwide English, ApnQ2014) 
! 

55 

I 

j Table of Contents <_Unr.rersal Terms 

Visual Studio Professional 2013 with MSDN 
1he Hcense terns Iha! apply lD VtU tse of this prodtlc:l.are lhe Universal License Terms, lho Gano111l llceri"arrm ror thlS licensing Model, and the rolowlng: 

See Applicable Nolices: Data Transfer, Bing Maps, Location Framework, lnci~~ed Technologies: Windows Software Components end SQL Server 
Mapping APls, Microsoft Accounts in Visual Studio, H.264/MPEG-4 AVC Tec[nology (See Universal License Terms I 
and/or VC·1 (See~ ·I ... ,..i .. .iili~~~i:r~;:;;,;~--------................. -·-··-·-·---·--.. ---·--.--·-. ·:.! ------·--·----·-----... --·--·--·--·-·-"-··--. ------.. --

THIRD PARTY SOFlWARE . , l 
Additional legal notices and license terms applicable to portions of thwsoftware are set forth In the ThirdPartyNotices file 
accompanying the software. In addition to any terms and conditions of any third party license Identified In the ThlrdPartyNotlce·s 1lle, 
the disclaimer of warranty and limitation on and excluslo.n of damage~provlslons of your Volume Licensing agreement shall apply to 
all of the software. 

BUILDSERVER.TXT FILE 
BuildSetVer Lists can be found at ht\p://go:microsoft.com/fwlink/?Liri 
your build machines. ·)'ou may do so solely for the purpose of com 
quality or performance tests as part of the build process on your bl 
htlp://go.mlcrosoft.comllwllnk/?Unkid=286955 to use for this same 

UTIUTlES 

=286955. You may lnstali copies of the flies listed in It, onto 
g, building, verifying and.archiving your programs or to run 
1achlnes. We may list additional files at 
ose. 

Utilities Lists can be found at tt :ii o. ici·osott.comlfWiink/ Unkid= 6955. The software ccintillns deitalrt components Identified In 
that list. The components contained In the software vary by edition., 11ou may copy ·and Install the Utilities you receive with the 
software on to other third party machines,. You may use the Utilities 6nly to debug and deploy your programs and databases you 
develop with the software. You mu. st delete ail the. Utlli.ties lnstalled·orto a device w.hen you. finish debugging your progra. m, but no 
later than 30 days after you Install them on that device. . :1 · . 
TECHN!C/\l LIMITAT!ONS · } . . 

You may not reverse engineer, decompile or disassemble.the softwa' e, or otherwise attempt to derive the source code for the 
software except, and solely to the .extent: (I) permitted by applicable 11.w, despite this limitation; .or (II) required to debug changes to 
any libraries licensed under the GNU Lesser General Public LlcenseJ!>ihlcti may be Included with and linked to by the software. 

MICROSOFT SHAREPDINT, WINDOWS SOK AND MICROSOFT OFFICE 

The software Is accompanied by Microsoft SharePolnt 
Microsoft Office Software, Including Office Primary lnte 
own terms, The license terms for these software components are I 
directory. If you do not agree to the license terms for these software' 

_) 

MICROSOFT ADVERTISING SOK 
If you pass precise location data or other user related data (e.g .. 
the Microsoft Advertising SOK for Windows Phone, !Hen your pr< 
related information and providing this Information to Microsoft for 
consent (e.g. the user must click an "Accept" or continue "Install" 
In addition, you agree to: (a)' comply with certification and other n 
privacy and other policies In your collection and use of any user da 
you by Microsoft for any purpose other than passing such identlfle 
service; and ( d) provide in your privacy policy and/or terms of use 
Interest based advertising at the following location htlps:/icholce.li 

g SharePolrit Windows ldenllty F'oundatlon Extensions, 
dWlndows SDKs, which are all licensed to you under their 
In the "Licenses" folder of the software Installation 

omponents, you may not use them. 

Identifier, profile data, behaviorally tracked user data; etc.) to 
ust (a) notify users that it will be collecting and using user 
>It's.advertising use, and (b) explicitly obtain affirmative user 

) for this upon download of the software and/or application. 
nents for Windows Phone; (b) comply wltti Microsoft's 
) not collect or use any_ user Identifier created or provided to 
Microsoft advertising setVice as part of your use of the 
that provides users with the ability to opt out of Microsoft 
'Adve1tlsementCholce/. 

EXTENSION AND PACKAGE MANAGER FEAl'URES . JI'. . .. 
The software Includes the Extension Manager, New Project Dialog;' !fi_eb _Plattorm lnsfalier, Microsoft NuGet-Based Package 
Manager, and Microsoft ASP.NET_ Web Pages package manager fe§tUres, each of which enables you to obtain software 
applications or packages through the Internet from other sources. Tl\ose soltware applications and packages are offered and. 
distributed In some cases by third parties and in some cases by Mlc~osoft, but each such application or package is under Its own 
license terms. Microsoft is not distributing or licensing any of the thi~d-party applications or packages to you. You acknowledge and 
agree: that you are obtaining the applications or packages from sucn third parties and under separate license terms applicable to 
each application or package including any license terms-or embedd~d notices applicable to software dependencies that may be 

. Included in the package; and that Microsoft makes no representatiof!s, warranties or guarantees regarding any aspect of any such 
third-party applications or packages. 
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T nble ol Conlenls. Unl"~ersal Terms 

Visual Studio Test Professional 2013 with MSDN 
The license lerrrs lhalapply to yotJ" usa cl this product are Iha Universal License TOffTIS, Iha General Ucenso Terl'T'6 IDf this Lloonslng Mcxf61. and Iha rolh:M;ng: 

See Applicable Noilces: Data Transfer, Bing Maps, Location Framework, 
Mapping APls, Microsoft Accounts In Visual Studio, H.264/MPEG-4 AVC 
and/or VC·1 (Sea Appandi• 1) 

Included Technologies: Windows Software Components and SQL SetVer 
Technology (See Universal License Terms) 

Additional Terms: 

THIRD PARTY SoFlWARE 
Additional legal notices and license terms applli::able to portions of the software are set forth In the ThlrdPartyNotices file.· 
accompanying the software. In addition to any terms and conditions of any third party license Identified in the ThlrdPartyNotices file; 
the disclaimer of warranty and limitation on and exclusion of damages provisions of your Volume Licensing agreement shall apply to 
all of the software. 

BUILDSERVER.TXTFILE 
BulldSetVer Lists can be found at tittp://qo:mlcros6ft.com/fwlinki?Linkid=286955.You inay Install copies of the flies listed In it; onto 
your build machines.· You may do so solely for th.e purpose of compiling, building, verifying and archiving your programs or to run 
quality or performance tesls as part of the build process on your build machines. We may list add'itional files at 
http://go.microsoft.com/fwlink/?Linkid=286955 to use for this same purpose. 

UTILITIES 
Utilities Lists can be found at h\tp://go.mictilsott,comlfwiink/?Llnkid=286955. The software contains certain components identified in 
that list. The components contained In the software vary by edition. You may copy and Install the Utilities you receive with the 
software on to other _third party machines., You may·use the Utilities only to debug and deploy your programs and databases you 
develop with .the software .. You must delete all the Utilities Installed onto a device when you finish debugging your program, but no 
later than 30 days after.you install them on that device. 

TECHNICAL LIMITATIONS 
You may not reverse engineer, decompile or disassemble the software, or otherVllse attempt.to derive the source code for the 
software except, and solely to the extent: (I) permitted by applicable law, despite this limitation; or (ii) required to debug changes to 
any libraries licensed under the GNU Lesser General Public License which may be included with and linked to by the software. 

MICROSOFT SHAREPOINT, WINDOWS SOK AND MICROSOFT 0FFJCE COMPONENTS: 
The software Is accompanied by Microsoft SharePolnt software; including SharePolnt Windows Identity Foundation Extensions, 
Microsoft Office Software, Including Office Primary lnterop Assemblies.and Wlndows'SOKs, which are all licensed to you under their 
own terms. The license terms for these software components are located In the "Licenses" folder of the software Installation 
directory. If you do not agree to the license terms for these software components, you may not use them. 

MICROSOFT ADVEATISING SOK 
If you pass precise location data or other user related data (e.g., user Identifier, profile data, behaviorally tracked user data, etc.) to 
the Microsoft Advertising SDK for Windows Phone, then your program must (a) notify_ users that It will be collecting and using user 
related Information and providing this Information to Microsoft for Microsoft's advertising use, and (b) explicitly obtain affirmative user 
consent (e.g. the user must click an "Accept'' or continue. "Install" button) for this upon download of the.software and/or application. 
In addition, you agree to: (a) comply with certification and other requirements for Windows Phone; (b) comply with Microsoft's 
privacy and other policies In your collection and use of any user data; (c) not collect or use any user Identifier created or provided to 
you by Microsoft for any purpose other than passing such Identifier to a Microsoft advertising service as part of your use of the 
setVice; and (d) provide In your privacy policy and/or terms of use a link that provides users with the ability to opt out of Microsoft 
Interest based advertising at the following location https://cholce.live.com/AdvertlsementCho1ce/. 

EXTENSION AND PACKAGE MANAGER FEATURES 
The software includes the Extension Manager, New Project _Dialog, Web Platlorrri lnst~ller, Microsoft Nu Get-Based Package 
Manager, and Microsoft ASP.NET Web Pages package manager features, each of which enables you to obtain software 
applications or packages through the Internet from other sources. Those software applications and packages are offered and 
distributed In some cases by third parties and In some cases by Microsoft, but each such application or package Is under its own . 
license terms. Microsoft Is not distributing.cir licensing any of the third-party applications or packages to you. You acknowledge and· 
agree: that you are obtaining the appllcallons'or packages from such third parties and under separate license terms applicable to 
each application or package Including any license terms or embedded notices applicable to software dependencies that may be 
Included In the package; and that Microsoft makes no representations, warranties or guarantees regarding any aspect of any such 
thlrd-party applications or packages. 
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S fSTEM CENTER- VIRTUAL MACHINE MANAGER (SCVMM) 
Visual Studio Test Professional with MSDN customers may Install and run SCVMM with the Visual Studio Test Professional 
software for the purpose of creating, deploying and managing lab environment(s). A lab environment Is a virtual operating system 
environment used solely for the purpose of developing and testing yo.ur programs. You do not need management licenses for that 
use. No other production use rights of SCVMM are given under this license, such as managing vlrtualized production servers. 
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Table of Coo tents· Unlvernal Terms 

Visual Studio Ultimate 20~ 3 with MSDN 
lhe trwnse terms Iha\ apply ID ycur usu ol lhis product aie the UrVv111!ial License Terms, the General Lloanse Te1ms fer !tis UoensJng Model, and the lolowing: 

See Applicable Nollces: Data Transfer, Bing Maps, Location Framework, 
Mapping APls, Microsoft Accounts In Visual Studio, H.264/MPEG-4 AVC 
and/or VC-1 (See Apoend!X 1 I 

Included Technologies: Windows Software Components and SOL Server 
Technology (See Universal License Terms) 

Additional Terms: 

THIRD PARTY SOFTWARE 

Additional legal nollces and license terms applicable to porllons of Iha software are set forth In the ThlrdParlyNollces file 
accompanying the software. In addition to any terms and conditions of any third partY license Identified In the ThirdPartyNotices flle, 
the disclaimer of warranty and llmltatlon on and exclusion of damages provisions of your Volume Licensing agreement shall ·apply to 
all of the software. 

BUILDSERVER.TXT FiLE 
BuildServer Lists can be found at http:i/go.microsolt.comilwlinkl?Linkld=2B6955. You may Install copies of the files listed In It, onto 
your build machines. You may do so solely for the purpose of complllng, building, verlfylng and archiving your programs or toTUn 
quality or performance tests as part of the build process on your build machines. We may list additional files at 
http:ilgo.microsoft.comflwlinkl?Linkld=2B6955 to use for this same purpose. 

UTILITIES 

Utllllles Lists can be found at http:/lgo.microsoft.comlfwllnkl?Llnkld=2B6955. The software contains certain components Identified In 
that list. The components contained In the soltware vary by edition. You may copy and Install the Utllltles you receive with the 
software on to other third party machines. You may use the Utilities only to debug and deploy your programs and databases you 
develop with the software. You must d.elete all the Utllltles installed onto a device when yciu finish debugging your program, but no 
later than 30 days after you install them on that device. · · 

TECHNICAL LIMITATIONS 

You may not reverse engineer, _decompile or disassemble the software, or otherwise attempt to derive the source code for the 
software except, and solely to the extent: (I) permitted by applicable law, despite this limitation; or (II) required to debug changes to 
any libraries licensed under the GN_U Lesser. General Public License which may be Included with and linked to by the software. 

M!CAOSOFT SHAAEPO!NT, WINDOWS SD KAND t\.'1!CAOSOFT OFFICE COMPONENTS: 

The software Is accompanied by Microsoft SharePoint software, Including SharePoint Windows ldenuty Foundation Extensions, 
Microsoft Office Software, Including Office Primary lnterop Assemblies and Windows SDKs, which are all licensed to you under their 
own tenms. The license terms for these software components are located In the "Licenses" folder of the software lnstallaflon 
directory. If you do not agree to the license terms for these software components, you may.not use them. 

M11.";fiOSOFT ADVERTISING SOK 
If you pass precise location data or other user related data (e.g., user Identifier, profile data, behaviorally tracked user data, etc.) to 
the Microsoft Advertising SOK for Windows Phone, then your program must (a) notify users that It will be collecting and using user 
related Information and providing this information to Microsoft for Microsoft's advertising use, and (b) explicitly obtain affirmative user 
consent (e.g. the user must click an "Accepf' or continue 'Install" button) for this upon download of the software and/or application. 
In addition, you agree to: (a) comply with certification and other. requirements for Windows Phone; (b) comply with Microsoft's 
privacy and other policies In your collection and use of any user data; (c) not collect or use any user Identifier created or provided to 
you by Microsoft for any purpose other than passing such Jdenllller to a Microsoft advertising service as part of your use of the 
service; and (d) provide In your privacy policy .and/or terms of use a link that provides users with the ability to opt out of Microsoft 
Interest based advertising at the following location https:/lchoice.llve.com/AdvertisemenlChoice/. 

EXTENSION Af4D PACKAGE MANAGER FE.\TUAEs·· 

The software Includes the Extension Manager, New Project Dialog, Web Plattorm Installer, Microsoft NuGet-Based Package 
Manager, and Microsoft ASP.NETWeb Pages package manager features; each of which enables you to obtain software 
applications or.packages through the Internet from other sources. Those software eppllcatlons and packages are offered and 
distributed In some cases by third parties and in some cases by Microsoft, but each such application or package Is under Its own 
license terms. Microsoft is not distributing or licensing any of the third-party applications cir packages to you. You acknowledge and 
agree: that you are obtaining the applications or packages from such th.lrd parties and under separate license terms appilcable to 
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each application or package Including any license terms or embedd.ed notices applicable to software dependencies that may be 
Included In the package; and that Microsoft makes no representatlohs, warranties or guarantees regarding any aspect of any such 
third-party applications or packages. 1 

OFFICE PROFESSIONAL' PLUS 2013 
I 

The Licensed User may also Install and use one copy of Office Prof~ssional Plus 2013 on one device for producllon use. Except as 
provided here, the Desktop Applications section of these Product Use Rights applies to the Licensed User's use of this software. 

SYSTEM CENTER - VIRTUAL MACHINE MANAGER ( SCVMM) 1 
Visual Studio Ultimate with MSDN customers may Install and run SCVMM with the Visual Studio Ultimate software for the purpose 
of creating, deploying and managing lab envlronment(s). A lab environment Is a virtual operating system environment used solely 
for the purpose of developing and testing your programs. You do ndt need management licenses for that use. No other production 
use rtghts of SCVMM are given under this license, such as managi1g vlrtualized production servers. 
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Online Services (User or Device Suti~cription License, Services 
Subscription License, and/or Add-on:,Subscription License) 

· All terms of ser\lice for Online Services are published In the Mlcroso~Online Services Use Rights (OLSUR) document, at 
htto:l/go.microsoft.com/?linkid-9840733 and are Incorporated Into the'se Product Use Rights by this reference. The OLSUR 
describes the process for updating the terms of service that apply to Gnllne Services. 

To the extent a Product or other offering consists of Online Seivlces ~nd another product, the Online Services will be governed by 
the terms in the OLSUR and all other products will be governed by thllse Product Use Rights. r ii 
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Combined Licensing Models 

Core lnfrastn1r:lurn St:i!'Ver \CtS} Suite 0111Menter 

9orP. lnfras.lructure Server lCISJ Suite Standard 
GO 

f>I 
Virhl8'l Des.h1up_ lnlrt1slructure iVDIJ S•J!ltl e1 

Table ol Corilen!s JlniversalTenns 

GENERAL LICENSE TERMS 

The product suites covered under this section Include the rights to use mulUple products. The licenses for these product suites 
provide rights to use software on a server and to manage software running on that server. The same software is also available 
under Individual software and management licenses as described In other sections of these Product Use Rights. You are entitled to 
the use of the products Included In the suite only as permitted In this· section. 

By acquiring a license for one of the product suites, you are acquiring a single license that may be assigned to a single device or 
server. You are not acquiring a set of Individual software and management licenses for the individual products included in the 
product suite. 

DEFINED TERMS IN THIS LICENSE MODEL (SEE UNIVERSAL LICENSE TERMS) 

CAL, CIS Software, Client OSE, External Connector License, Instance, Licensed Server, Management License, Managing an OSE, 
OSE, Physical OSE, Physical Processor, Qualifying Third Party Device, Server, VDI Host, VDI Licensed Device, VDI Software and 
Virtual OSE 

Tab!e of Contents: \Jmversa! Tenns 

PRODUCT-SPECIFIC LICENSE TERMS 

Table of Cements .1 Univers31 Tenns 

Core Infrastructure Server (CIS) Suite Datacenter 
1l\e license telTTIS that apply to your use ol this produ::t are lhe Universal license Terms, lhe Get111ral Uoonse TelrrlS for lhls Uoonslng Madel. and the following: 

Addillonat Terms: 

APPLICABLE USE RIGHTS 

Your access and use of CIS software Is governed by the applicable license terms for the Individual products comprising the CIS 
software as modified by these license terms. Despite anything to the contrary In the license terms for the individual Microsoft 
products comprising the CIS software, one CIS Suite license Is required for every two physical processors. You need to license 
each Physical Processor on each Server on which you Run CIS Software. 

CIS SOFlWARE INCLUDED 

Windows Server Datacenler 

System Center Datacenter 

Windows Server Datacentiir: You may use any number of Running Instances of the Windows Server Datacenter In any number of · 
OSEs on each Licensed Server. 

Management Licenses: For purposes of applying the license terms for System Center Datacenter to your use of the CIS Software, 
you are deemed to have assigned to the licensed server System Center Datacenter licenses equal to the number of CIS Suite 
Datacenter licenses assigned to the server. 

ADDITIONAL TERMS 

Despite anything to the contrary In your volume license agreement and the Universal. License Terms In these Product Use 
Rights about upgrading and downgrading components separately, you may run a prior version or a lower edition of any of the 
Individual products Included in the CIS Suite as permitted in the license terms for that product in the Product Use Rights. 

All other requirements to acquire and assign External Connector Licenses, CALs and Management Licenses to users or 
devices for access and management, as set forth In the Product Use Rights, remain in full force and effect. 
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Table of Conieols; Umversal Terms 

Core Infrastructure Server (CIS) Suite Standard 
Tua bnsa le/Tl'lS that apply to yoor use cf ttis proOO::tare Iha Unlvarsal License Terms, Iha Gene rel Ucanse Terms for INs Uoenslng Modal, and the folluwlng: 

Additional Tenns: 

APPLJc'ABLE USE RIGHTS 

Your access and use of CIS software Is governed by the applicable license terms for the set of Individual Microsoft products 
comprising the Ci$ software as modified by these license terms. Despite anything to the contrary In the license terms for the 
Individual Microsoft products comprising the CJS software~ one license is required for every two physical processors. You need to 
license each Physical Processor on each Server on which you run CIS Software. 

CIS SOFTWARE INCUlDED 

Windows Server Standard 
System Center Standard 

Windows Server Standard: For each license of CJS Suite Standard that you assign to a Server, you may Run on the Licensed 
Server, at any one time: 

• One instance of Windows Server Standard in one Physical OSE 
• One Instance of Windows Server Standard each in up to two Virtual OSEs 

If you use the maximum permitted number of Running' Instances (physical and virtual), the Instance Running In the Physical OSE 
may be used only to host and manage the Virtual OSEs. 

Management Licenses: For purposes of applying the license terms for System Center Standard to your use of the CJS software, 
you are deemed to have assigned to the licensed server System Center Standard licenses equal to the number of CIS Suite 
Standard licenses assigned to the server. 

ADDIH::>NAL TERMS 

Despite anything to the contrary Jn your volume licensing agreement and the Universal Llcen_se Terms In these Product Use 
Rights about upgrading and downgrading components separately, you may run a prior version or a lower edition of any of the 
Individual products Included In the CIS Suite as permitted Jn the license terms for that product In the Product Use Rights. 
All other requirements to acquire and assign External Connector Licenses, CALs and Management Licenses to users or devices 
for access and management, as set forth In the Product Use Rights, remain In full force and effect. 

Table of Conl~nts: Universal Terms 

Virtual Desktop Infrastructure (VOi) Suite 
The llc:ense telTT!I lhal apply to your use ol lhls p1oductafe.lhe Universal lice~ Telmi, tie General Uamse Terrm for ~s.Licenslng Model, and !he lolawing: 

Additional Tenns: 

SUBSGR!PT!oN LICENSE 

VOi suite llcenses are subscription licenses. The right to use software under a subscription llcense expires upon expiration or 
termination of the enroiimenJ or volume licensing agreement under which you acquired the license. Despite anything to the contrary 
In your volume licensing agreement, your right to use or access software or Manage OS Es under a VDI suite license ends when that 
license expires. 

ROAMING USE RIGHTS 

Except as provided below, the single primary user of the VD! Licensed Device may remotely accesslhe virtual Client OSEs from 
any Quallfying Third Party Device without acquirlng a separate VD! suite llcense for that device. Despite anything in your vofume 
llcensing agreement to the contrary, Q~aiifled Desktops do not include any Quallfying Third Party Device from which your users 
access and use the software and any enterprise products solely under Roaming Use Rights. 

When the prlmary user Is on your or your affiliates' premises •. Roamlng Use Rights are not applicable. 
The llmltatlons against accessing Windows Server software to host a graphical user Interface (using RDS functionality or other 
technology) continue to apply when the Roaming Use Rights are invoked. 
You may not permit access to the virtul\I Cllent OSEs from the VOi Licensed Device and a third party device at the same time. 
All access under the Roaming Use Rights must be for work,related purposes. 
The primary use~s r1ghl to access the virtual Client OSEs under the Roaming Use Rights terminates when the corresponding 
rtghls on the VOi Licensed Device expire, there Is a change Jn the primary user status or when the prlmary user leaves your 
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I 
organization. At that time, you must ensure that that user is no l?nger accessing the virtual Client OSEs under Roaming Use 
Rights. , 

I 
APPLICABLE Use R1eHrs j' 

Your access and use of VOi software and management of virtual C ,ienl OS Es accessed by your VOi Licensed Device are governed 
by the license terms for VOi software, as modified by these license terms. VDI suite licenses are per device only. The prohibition 
against separation of software components stated In your volume li~enslng agreement does not apply lo your use of VDI software. 

SOFlWARE RIGHTS 
I 

The VOi Suite provides r1ghts lo use or access any version of the following VOi software during the term of your enrollment or 
volume licensing agreement: i · 
• Windows Server Remote Desktop Services ('RDS") 
• System Center- Virtual Machine Manager ("VMM") 

REMOTE DESKTOP SERVICES 
1 

You may directly or Indirectly access RDS from your VD! Licensed Device except as follows. You may not access Windows Server 
software to host a graphical user Interface (using RDS funclionallty brother technology) either: 

• directly from your VOi Licensed Device or I 
• Indirectly through a virtual OSE on your VOi host. 1 

Despite anything to Jhe contrary In the license terms for Windows S~rver. you do not need an RDS CAL for either the VDI Licensed 
Device or the VOi host to permit this access. You must, however, acquire and assign a base Windows Server CAL lo both devices 
or to the accessing user. ! 
S'tSlEM CENTER - VIRTIJAL M1\CHINE MANAGER J 

You may use VMM under your VOi suite license to manage, at any bne time, up to four virtual Client OSEs In which software you 
are using remotely from your VOi Licensed Device is running. Thos~ virtual OSEs may be on up lo four different VDI hosts. You 
may not manage OS Es that are not on VDI hosts. ! 
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i Appendix 1 : Notices 
BING MAPS 

63 

. . . . 
Tue Product includes use of Bing Maps. Any· content provided throug~·Blng Maps, Including geocodes; can only be used within the 
product through which the content Is provided. Your use of Blrig Map~ Is governed by the Bing Maps End User Terms of Use 
available at htto://go.mlcrosolt.com/?llnkld=9710837and the Bing MaRS Privacy Statement available at 
htto://go.microsofl.comlfwilnk/?LinklD=2486B6. ·1,§ 

LOCATION FRAMEWORK 'l 

Tue software may contain a location framework component that en~~ es support of location services In programs. In addition to the ., other limitations In your volume licensing agreement, you must comp··... with all applicable local laws and regulations when using the 
location framework component or the rest of the software. · :r 

MAPPING APIS . 1 . 
Tue software may Include application programming Interfaces that p(ovide maps and other related mapping features and services 
that are not provided by Bing (the ."Add.itlonal Mapping AP!s"). Tues~Addltlonal Mapping APls are subject to additional terms and 
conditions and may require payment of fees to Microsoft and/or thlrd,party providers based on the use or volume of use of such 
AP!s. These.terms and conditions will be provided when you obtaln.j··.ny necessaiy product keys to use such Additional Mapping 
APls or when you review or receive documentation related to the use of such Additional Mapping APls. 

. . . . 
MICROSOFT ACCOUNTS IN VISUAL STUDIO i 

If you are running the software on Windows 8.1, Windows B, or WlnJlws 7 with sign-In assistant, or any other version of Windows 
that supports providing a Microsoft Account directly to the software ·ahd you are signed Into a Microsoft Account In those versions of 
Windows, you may automatically be signed Into the software and VisliaiStudlo.com services accessed by the software using the 
same Microsoft Account. This allows you to access services within t~e software and roam the software's settings without being 
asked to re-enter your Microsoft Account credentials each time you $\art the software. For more information about signing Into the 
software and the services available therein with a Microsoft Accoimt.~, see the privacy statement 
http://go.microsoft.com1fwlink/?Linkld=286720. · I 

'I 
NOTICE OF AUTOMATIC UPDATES To PREVIOUS VERSION,:. OF SQL SERVER 

If the software Is Installed on servers or.devices running any suppoJld editions of SOL Server prior to SOL Server 2012 (or 
components of any of them) lhls software will automatically update .Bhd replace certain flies or features within mose editions with 
flies from this software. This feature cannot be switched off. RemoUal of these files may cause errors In the software and the 
original flies may not be recoverable. By Installing this software on~ server or device that Is running such editions you consent to 
these updates In all such edillons and copies of SOL Server (lncludhlg components of any of them) running on that server or device. 

NOTICE OF DATA TRANSFER Ii 
Tue product contains one or more software features that connect toLicroso~ or service provider computer systems over the 
Internet These features are Identified In the Data Transfer Notlces:~ocument at htto://mlcrosoft.com/llcensinglcontracts. Microsoft 
provides services with products through these features. You will nol always receive a separate notice when a feature connects. In 
some cases, you may switch off a feature or not use it. . i 

Computer Information 11 
The features use· Internet protocols, which sehd to ihe appn)prlate:·~~stems computer Information, such as your Internet protocol 
address, the type of operating system, browser and name and vers/bn of the software you are using, and the language code of the 
device where you Installed the software. jl 

Use of Information r 

Microsoft does not use the Information to Identify or contact you. Ml rosoft uses this Information to make services available to you 
when you use the software. Microsoft may use the computer lnfom1ht1on, accelerator Information, search suggestions Information, 
error reports, Malware reports and URL filtering reports to Improve *ur software and services. We may also share It with others, 
such as hardware and software vendors. Tuey may use the Information to Improve how their products run with Microsoft software. 

!J 
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·consent for Data Transfer 

By .using these software features, you consent to the transmission of computer information, such as your Internet protocol address, 
the type of operating system; browser and name and version of the software you are using, and the language code of the device 
where you run the software. 

NOTICE ABOUTTHE H.264/AVC VISUAL STANDARD, THE VC-1 VIDEO STANDARD, AND THE MPEG-4 PART2 
VISUAL STANDARD 

This software may Include H.264/AVC, VC-1, and MPEG-4 Part 2 visual compression technology. MPEG LA, L.L.C. requires this 
notlce:THIS PRODUCT IS LICENSED UNDER THEAVC, THE VC-1, THE MPEG-4 PART 2 VISUAL PATENT PORTFOLIO 
LICENSES FOR THE PERSONAL AND NON-COMMERCIAL USE OF A CONSUMER TO (i) ENCODE VIDEO IN COMPLIANCE 
WITH THE ABOVE ('VIDEO STANDARDS") AND/OR (II) DECODE AVG, VC-1, MPEG-4 PART 2 VIDEO THAT WAS ENCODED 
BY A CONSUMER ENGAGED IN A PERSONAL AND NON-COMMERCIAL ACTIVITY AND/OR WAS OBTAINED FROM A VIDEO 
PROVIDER LICENSED TO PROVIDE SUCH VIDEO. NO LICENSE IS GRANTED OR SHALL BE IMPLIED FOR ANY OTHER 
USE.ADDITIONAL INFORMATION MAY BE OBTAINED FROM MPEG LA, L.L.C, SEE http://www.mpegla.com/index1 .elm.For 
clarlflcatlon purposes, this notice does not limit or Inhibit the use of the software for normal business uses that are personal to that 
business which do not Include (I) redistribution of the software to third parties, or (ii) creation of content with the VIDEO 
STANDARDS compliant technologies for distribution to third parties. 

POTENTIALLY UNWANTED SOFTWARE (NOTICE I) 

If turned on, Windows Defender will search your computer for many types of malicious software ("malware'1, including viruses, 
worms, bots, rootklts, "spyware," "adware" and other potentially unwanted software. If you choose the recommended security 
settings when you first start using the software, such malware and other potentially unwanted software rated "high" or "severe" will 
automatically be removed. This removal may result In other software on your computer ceasing to work or your breaching a license 
to use that software. 

It Is possible that software that Is not unwanted may be removed or disabled. If you use Windows Defender and Windows Update, 
Windows Defender Is regularly updated through Windows Update. 

POTENTIALLY UNWANTED SOFTWARE (NOTICE II) 

Tue software will search your computer for low to medium severity Malware, Including but not limited to, spyware, and other 
potentially unwanted software ('Potentially Unwanted Software'). Tue software will only remove or disable low to medium severity 
Potentially Unwanted Software If you agree. Removing or disabling this Potentially Unwanted Software may cause other software 
on your computer to stop working, and It may cause you to breach a license to use other software·on your computer, If the other 
software Installed this Potentially Unwanted Software on your computer as a condition of your use of the other software. You should 
read the license agreements for other software before authorizing the removal of this Potentially Unwanted Software. 

By using the software, It Is possible that you or the system will also remove or disable .software that is not Potentially Unwanted 
Software. 

RECORDING NOTICE 

Tue laws of some jurisdictions require notice to or the consent of individuals prior. to Intercepting, monitoring and/or recording their 
t:ommunlcatlons and/or restrict collection, storage, and use of personally Identifiable Information. You agree to comply with all 
applicable laws and. to obtain all necessaiy consents and make all necessaiy disclosures before using the online service and/or the 
recording feature(s). 

SITE HIERARCHY - GEOGRAPHICAL VIEW 

Tue software Includes a feature that retrieves content such as maps, Images and other data through the Bing Maps (or successor 
branded) application programming Interface (the "Bing Maps ·API"). The purpose of this feature is to display site data on top of maps, 
aerlal and hybrid lmageiy. You may use the feature to display the site data on your screen or print a written report including that 
display. This may be done only In conjunction with and through methods and means of access Integrated In the software. You may 
not otherwise copy, store, archive, or create a database ot the content available through the Bing Maps AP!. You may not use the 
following for any purpose even If they are available through the Bing Maps API: 

•the Bing Maps API to provide sensor based guidance/routing, 

•any Road Traffic Data or Bird's Eye lmageiy (or associated metadata). 

You may not remove, minimize, block or modify any logos, trademarks, copyright, digital watermarks, or other notices of Microsoft or 
Its suppliers that are Included In the software, Including any content made available to you through the software . 
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Your use of !he Bing Maps APJ and associated content is also subject to the additional terms and conditions at 
http:i/go.m1c:rosott.comi?llnkid=9710837. 

NOTICE ABOUT THE VISUAL AND AUDIO CODEC STANDARDS 

The Wlndo\YS Embedded 8.1 Industry software.may include visual and audio encoding and decoding technology. It ls not licensed 
for any Implementation or dlstrtbution In any commercial product or service. You are responsible for determining and securtng 
license rights to Include the technology in any commercial products and services that you develop or use with the software. 

YAMMER 

65 

The software connecting Microsoft Dynamics CAM with Yammer will enable certain data to be shared between the two services. At 
the direction of you or your end.users, the following data will be transmitted to.Yammer through Microsoft Dynamics CAM: (i) posts; 
(ii) links to CAM records; (Ill) information contained in the descrtptlon field of !he CAM records; and (vi) any other activity or content 
you or your end users share wilh Yammer . .Yamme~s Terms of Use are available at lltlos'.!/www.yammer.com/aboul/lerms/ . Its 
Prtvacy Statement is available at https://www.yammer.com/aboul/privacvt apply to Customer Data sent to Yammer. 
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. Appendix 2: Software Assurance sJnefits 
These benefits require Software Assurance coverage, and In some'. cases Software Assu~nce Membership. Please see thB 
Product List for details and a complete list of Soltware Assurance ~eneflts. Except as noted below, these beneflls expire when your 
Software Assurance coverage ends. : · 

Desktop Applications -- E-Learning l 
The Desktop Appllcatlons section of the Product Use Rights provides your license terms for eLeaming Training Kits. However, you 
may not have more users than you have E-Learnlng licenses. ' 

Microsoft Desktop Optii:nization Pack (MDOP) for Software Assurance 
See Applicable Notices: Data Transfer, Potentially Unwanted Software (Notice II) 

Active Software Assurance for the Windows Desktop Operating System, Active Software Assurance for Windows Industry, or an 
active. VOA license provides you with ellglbllity to acquire licenses for MDOP. These licenses are an optional and separate purchase 
from Software Assurance. See the Product List for details and othe[ ellglblllty options. MDOP includes the following: 

Microsoft Application Vlrtuallzatlon for Windows Desktops (App-V) 
Microsoft Advanced Group Policy Management (AGPM) ' 
Microsoft Diagnostics and Recovery Toolsel (DaRll 
Microsoft Enterprise Desktop Vlrtuallzatlon (MED-V) 
Microsoft BltLocker Administration and Monitoring (MBAM) 
Microsoft User Experience Vlrtuallzatlon (UE-V) i 

If you Invoke this benefit, you have the rights below for each MDOPl for Software Assurance license you acquire. See Universal 
License Tem1s, Definitions for meanings of 'Qualifying Third P~rty ljlevice. • 

INSTAUATIDN AND USE AIGKTS I 

The "Licensed Device" Is the device to which you have assigned your corresponding qualifying license (and Active Software 
Assurance coverage, If applicable). I _ 
You may Install and use the software on !he Licensed Device. Some functionality In the software is designed to manage software on 
the Licensed Device. You may use that functlonallty on other devlc~s solely to manage software running on the Licensed Device. 
You may also use the following components to manage software ori servers within your domain. so Jong as the desktops within that 
domain are licensed for MDOP: ' 

AGPM 

DaRT 

UE-V 

REMOTE ACCESS 

You may access and use the MDOP for Software Assurance softwa)"e running on !he Licensed Device remotely from another device 
as described below. . j 

Primary user': The single primary user of a device may access and use the software remotely from any other device. No other 
person may use the software under the same license at the sam~ time, except to provide support services. 
Non-primary users: Any user may access and use the software !remotely from a separately Licensed Device. 
Remote assistance: You may allow other devices to access theisoftware to provide you with support services. You do not need 
additional licenses for this access. ; 

1 as that term Is defined Jn !he Desktop Operating Systems section j 

ROAMING USE RIGHTS ! 
Except as provlde_d below, the single primary user of the Licensed D:evlce may use the MDOP for Software Assurance software on a 
Qualifying Third Party Device (See Universal License Tem1s Definitions) to support permitted use or remote access of your licensed 
software on that Qualifying Third Party Device. 1 
Despite anything In your Volume Licensing Agreement to the contraly, Qualified Desktops do not Include any Qualifying Third Party 
Device from which your users access and use the soltware and any;(other) enterprise product solely under Roaming Use Rights. 

When the prtmary user Is on your or your affiliates' premises, Roamipg Use Rights are not applicable. 

These rights are granted subject to the limitation on the number of users In the "Primary User' section, and all use must be for work-
related purposes. i 
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The primary user's right to use the MDOP for Software Assurance J are under these Roaming Use Rights terminates when 
either the corresponding rights on the Licensed Device expire or ther~ is a change In the primary user status. At that time, you must 
ensure that that user Is no longer using the MDOP for Software Assu/ance software under the Roaming Use Rights. 

BENCHMARK TEST!NG ii 
You must obtain Microsoft's prior written approval to disclose to a thl~ parly the results of any benchmark test of the MDOP for 
Software Assurance software. ·Ji 
TERM OF LICENSE j · 
You may not access or use the software after your corresponding Windows Software Assurance coverage, Windows Software 
Assurance coverage, Windows Virtual Des.ktop Access subscription ij. cen~e, or MDOP license expires. 

·1 

Microsoft Dynamics AX R3 Servers - Fail-ova' Servers 
For any OSE In which you use Running Instances of tlie serV8r sottW'are, you may use up to the same number of passive fall-over 
Running Instances In a separate OSE on any Server in anticipation cii a fail-over event. 

In order to utlllze this benefit, you must comply with the. following ternl's: 

• Maintain Software Assurance coverage on the server licenses a~·~ Ctira·llcanses under which you run your licensed software and 
for all CAls under which you access your licensed software. 1r . 

• Your right to run the passive fall-over Instances ends when your Software Assurance coverage ends. 

Fall-over server rights do not apply In the case of software moved toilhared third parly servers under License Mobility through 
Software Assurance. . 11 

Microsoft Dynamics AX - Localization and Up(!lates 
Microsoft provides updates to the licensed software from time to tlm 
with applicable government tax and regulatory requirements (plea1 
details). You are eligible to receive these updates and use them o 
licensed servers provided you have active Software Assurance for 

I 

Office 2013, Project 2013 or Visio 2013 -- Ro~ 

Which Include revisions to help organizations remain current 
o"Country Availability' section In the Product List for more 
d servers and the CALs permitting access to those 
sad server and CALs. 

The Desktop Applications section of the Product Use Rights, as supplemented below, provides your license terms for use of the 
software under all editions of Ottlce 2013, Project 2013 and Vis lo 20~ 3 licenses With active Software Assurance coverage. In the 
case of any conflict between the terms In the Desktop Applications section and this section, these license terms govern. These 
rights are granted subject to the limitation on the number of users ln]''the General License Terms of the Desktop Applications section, 
and all use must be for work-related purposes. .I 
USE OF SOFn'VARE ON OUAUFY!NG TI-l!AD PARTY DEVICE i 
Except as provided below, the single primary user of the Licensed : evice may: 

·• remotely access the software running on your servers (e.g., In ytj~r datacenter) from a Qualifying Third Parly Device, 
• run the software In a virtual OSE on a Qualifying Third Parly Dei!lce, and 
• Install and use the software on an USB drive on a Qualifying Tuli!I Parly Device. 

Despite anything In your volume licensing agreement to the contra~, Qualified Desktops do not include any Qualifying Third Parly 
Device from which your users access and use the software and any (other) enterprise product solely under Roaming Use Rights 
(See Universal License Terms Definitions). i · 
When the primary user Is on your or your affiliates' premises, Roam ng Use Rights are not applicable. 

You may not run the software In the physical OSE on the third pa;J device under the Roaming Use Rights 
! 

M~KING AND 8TORN3 COPIES ON YOUR SERVERS OR STORAGE MEDIA 

You have the additional rights below for each of your Ottlce 2013, ~:"reject 2013 and Vlslo 2013 licenses with active Software 
Assurance coverage: ! 
• You may make any number of copies of the software. · 1 

You may store copies of the software on any of your serilers or ~torage media. 
You may make and store copies of the software solely to exerc1Je your right to access and use the software under your licenses 
as described above (e.g., you may not distribute copies of the s3ftware to third parties). 
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TERM o• LICENSE 

The primary users right to use the software under these Roaming Use Rights terminates when either the corresponding rights on 
the Licensed Device expire, Software Assurance coverage expires or there Is a change In the primary user status. At that time, you 

.. must ensure that that user Is no longer using the software under the Roaming Use. Rights. 

Despite anything to the contrary In your volume licensing agreement, ihese Roaming Use Rights are non-perpetual. You may not 
access or use the software under the license terms of this Roaming Use Rights section after your Software Assurance coverage 
expires. 

Remote Desktop Services (''RDS") User CAL -- Extended Rights 
You may use your RDS User CALs with active Software Assurance coverage, as described in the Windows Server license terms In 
these Product Use Rights, with Windows Server software running on a third party's shared servers. 

Requirements: 

• Maintain Software Assur.ance coverage ori your CALs unaer which you.exercise RDS User CAL- Extended Rights. 
For each CAL used in this mariner, either (I) exercise these rights on Windows Azure Platform Services or (ii) designate a 
qualified License Mobllliy through Software Assurance Partner through which you Will exercise these rights. A list of qualified 
License Mobility through Software Assurance Partners Is available at http:l/www.inlcrosoft.com/licensinqlsoftware­
assurance/license-mobilitv.aspx. You inay designate a new License Mobility through Software Assurance Partner or elect to 
move from a License Mobility through Software Assurance Partner to Windows Azure Platform Services, but you must wait al 
least 90 days following a designation or election to make a new designation or election. 
Complete and submit the License Mobility Validation form with each License Mobility through Software Assurance Partner who 
Will run your licensed software on their shared servers. The License Mobility Validation form will be made available to you by the 
qualified License Mobility through Software Assurance Partner. 
Tue OSE(s) In which you exercise RDS User CAL- Extended Rights must be dedicated lo and accessed only by you. other than 
administrative access by your designated License Mobility through Software Assurance Partner, no other parly may access the 
OSE(s). 
RDS User CAL-' Extended Rights permit access by your users only for your lntemarbenefit. They do not perinit access by other 
users, such as .users of solutions you make available to third parties. 

You may cimtlnlie to access RDS functionality running on your servers and otherwise exercise use rights under your ·RDS User 
CALs outside of these RDS User CAL- Extended Rights; however, each CAL must be assigned to the same single user accessing 
RDS funcllonallty under thli Extended Rights. You may reassign your CAls only as permitted in the "License Reassignment" section 
of the Universal License Terms. If you reassign a RDS User CAL, the former user may nb longer exercise RDS User CAL - · 
Extended Rights on a third party's shared servers. 

RDS User CAL- Extended Rights are Intended to facilitate access to a graphical user Interlace hosted on Windows Server using 
RDS functionality or similar technology (sometimes referred to as "RDS Sessions." They do not convey any right lo deploy Windows 
desktop operating system via virtual desktop Infrastructure on a third parly's sharad servers. 

Your rights to·eixerclse RDS User. CAL~ Extend~d Rights on a third parly's shared servers expires with the expl;atlon of the 
Software Assurance coverage on your RDS User CALs. 

Servers -- Disaster·Recovery Rights 
For each Instance of eligible server software you run in a physical or virtual OSE on a licensed server, you may temporarily run a 
backup Instance In a physical or virtual OSE on a server dedicated to disaster recovery. The llcens·e terms for the software and the 
following limitations apply to your use of software on a disaster recovery server. 

The OSE on the disaster recovery server can run only during the following exception periods: 

For brief periods of disaster recovery testing within one week every 90 days 
During a disaster, while the production server being recovered Is down 
Around the lime· of a disaster, for a brief period, to assist In the transfer betWeen the primary production server and the disaster 
recovery server 

In order to use the software under disaster recovery rights, you must comply With the following terms: 

The OSE on the disaster recovery server must not be running at any other times except as above. 
The OSE on the disaster recovery server may not be In the same cluster as the production server. 
Windows Server license Is .not required for the disaster recovery server If the following conditions are met: 
The Hyper-V role within Windows Server Is used to replicate virtual OSEs from the production server at a primary site to a 
disaster recovery server. 
The disaster recovery server may be used only to 
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o run hardware virtuallzallon software, such as Hyper-V, 
o provide hardware vlrtuallzatlon services, 
o run software agents to manage the hardware vlrtuallzatlon software, 
o serve as a destination for replication, 
o receive replicated virtual OSEs, test !allover, and 
o await failover of the virtual OSEs. · 
o run disaster recovery workloads as described above 

The disaster recovery server may not be used as a production server. 
Use of the software Jn the OSE on the disaster recovery server should comply with the license terms for the software. 
Once the disaster recovery process Is complete and the production server Is recovered, the OSE on the disaster recovery 
sen(er must not be running at any other times except those times allowed here. · 
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Maintain Software Assurance coverage for all CALs, Exiemal Connector licenses and Server Management Licenses under 
which you access your licensed software running on the disaster recovery server and manage the OSEs In which that software 
runs. 
Your right to run the backup Instances ends when your Software Assurance coverage ends. 

Servers -- License Mobility through Software Assurance 
License Mobility through Software Assurance Jets you move certain on-premises licenses covered by Software Assurance to third 
party shared servers subject to the terms below. See Universal License TemJs Definitions for meanings of •cALs,• ~manage,• 
'OSEs," 'server farm,' and 'virtual OSEs.• 

Applicable Products: 

All Products that are currently eligible for "License Mobility within Server Farms" and covered by Software Assurance are eligible for 
License Mobility through Software Assurance. In addition, the following Products are also eligible for License Mobility through 
Software Assurance: 

• System Center- all Server Management Licenses (MLs), including SMSE and SMSD 

Permitted Use: 

With License Mobility through Software Assurance, you may: 

Move your licensed software from your servers to a third party's shared servers; 
Access your licensed software running on a third partY'S shared servers under the appropriate access licenses (the CALs and 
External Connector licenses Identified In the license terms for the Individual Products subject to the requirement that you maintain 
Software Assurance coverage on those licenses as described below, and the User and Device SLs identified In the license terms 
for the Individual Products); 
Run your software In virtual OSEs on the thlrd.partY's shared servers; and/or 
Manage your OSEs that you use on your servers from using software that you run on a third partY's shared servers. 

Use of Licensed Software with Microsoft Online Services: 

Furthermore, solely in support of your joint use.of (I) licensed software on a third partY'S shared servers (as described here)and (ii) a 
related, but separately licensed Microsoft Online Service, and despite anything to th.a contrary Jn the "Use of Software wllh the 
Online Service" section In the Online Seri/ices Use Rights, your right to use Incidental software provided with that related Microsoft 
Online Service (software that allows the servers on which your software Is run, as described here, to communicate with the Online 
Service Microsoft provlsjons) deemed to extend to that third partY'S shared servers. Except as expressly provided here, your right to 
run such software on a third partY'S shared servers remains subject to the license terms for the Online Service, and expires upon the 
earlier of (I) the ·expiration of the corresponding Online Service subscrlptlon or (II) your right to use licensed software on a third 
partY'S shared servers. · 

Requirements~ 

To use License Mobility through Software Assurance, you must: 

Maintain Software Assurance coverage for licenses under which you run software on third partY shared servers; 
Maintain Software Assurance coverage for all CALs and External Connector licenses under which you access your licensed 
software running on third partY shared servers; 
Maintain Software Assurance coverage for all Server Management Licenses under which you manage OSEs running In third 
partY shared servers and under which you run software on third partY shared servers to manage OSEs running on your servers; 
Run your licensed software and manage your OSEs on third partY shared servers solely for your use and benefit; 
Deploy your licenses only with Windows Azure Platform Services or qualified License Mobility through Software Assurance 
Partners. A list of qualified LicenseMobility through Software Assurance Partners Is available at 
http:/iwww.microsoft.com/licensing/software~assurancemcense-mobilitv.aspx; and 
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Complete and submit the License Mobility Validation form with eiach License Mobility through Software Assurance Partner who 
will run your licensed software on their shared servers. The udense Moblllty Validation form will be made available to you by the 
qualified License Mobility through Software Assurance Partner. j 

Your rights to tun licensed software and manage OSEs on third party shared servers expires with the expiration of the Software 
Assurance coverage on those licenses. You may move your licensed software from a third partY's shared servers back to your 
servers or to another third partY's shared servers, but not on a short term basis (not within 90 days of the last assignment). You 
may also move lnstancee run or OSEs managed under a partlcula~llcense from a third pertY'S shared servers in one server farm to 
Its shared servers In another server farm, but not on a short-term basis (not within 90 days of the last assignment). OSEs managed 
under the same license must be In the same server farm. Use of sqftware deployed by third parties on shared servers on your 
behalf remains subject to the terms and condlttons of your volume license agreement. You agree that you will be responsible tor 
third parties' actions with regard to software deployed and managed on your behalf. The license terms applicable to the Product 
together with the License Mobility through Software Assurance terr\>s govern Its use. The License Mobility through Software 
Assurance tenns supersede any connlctlng llcense tenns for a Product when License Mobllity through Software Assurance is used. 
Generally, your rights to use the software on third partY shared serl(ers are the same as the use lights when you run the software on 
your servers. However, some Products, as outlined below, have dllferent use rights for third partY shared servers under License 
Mobility through Software Assurance: j 

PRODUCT LICENSING PRODUCT OR PRODUCT TYPE Li<jENSE PERMITTED NUMBER OF OSEs PEA 
MODEL i LICENSE/PERMITTED NUf\•tBER OF 

I COl=IES PEA LICEMSE 
I 

Server/CAL External Connector Licenses Each External Connector 1 OSE per license 
llcens~ with active Software 
Assurance coverage 

Server/CAL SOL Server Each Server license with active 1 OSE per license 
Softw~re Assurance coverage 

Per-Processor All eligible Products Each ~rocessor license with 1 OSE with up to 4 virtual processors 
active Software Assurance per license 
coverB.ge 

Per-Core All eligible Products Each Core license with active One virtual core (subject to the 
Softw~re Assurance coverage Product Use Rights including the 

" 

requirement of a minimum of 4 cores 

! perOSE) 

Management Servers System Center Server Each Server Management 1 Managed OSE per license 
Management Licenses license with active Software 
(versions prlor to System AssurB.nce coverage 
Center 2012) I 

Management Servers System Center Server Each SMSE or SMSD license 4 Managed OSEs per License 
Management Suites with active Software Assurance 

covera'.ge 

Management Servers System Center 2012 R2 Each System Center2012 R2 2 Managed OSEs per license 
Standard Standard Server Management 

license with active Software 
Assur~nce coverage 

Management Servers System Center 2012 R2 Each System Center 2012 R2 B Managed OSEs per license 
Datacenter Datac9nter Server Management 

llcens8 with active Software 
Assur~nce coverage 

Management Servers Visual Studio Deployment Each Visual Studio Deployment 2 Managed OSEs per license 
2013 Standard 2013 Standard Server 

Management license with active 
Softw~re Assurance coverage 

Management Servers Visual Studio Deployment Each l/lsual Studio Deployment B Managed OSEs per license 
2013 Datacenter 2013 Datacenter Server 

Management license with active 
Softwa:re Assurance coverage 

Specialty Servers HPC Pack Enterplise Each Server license with active 1 OSE per license 
Soltwa're Assurance coverage 

....... l 
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Servers -- Self-Hosted Applications ii 
1he following additional licensing requirements and/or use riglits apply to Self-Hosted Applications. 

Self-Hosted Applications means those products for which the Produ~!-speclflc License Terms that Indicate "Self-Hosted 
Applications: Yes". ~i .. 
Despite any terms to the contraiy In your volume licensing agreemert including these Product Use Rights, you may run licensed 
copies of Self-Hosted Applications that Interact directly or Indirectly ' th your own software to create a unified solution ("Unified 
Solution") and permit third parties to use l.t. subject to the terms belo~. 

Rr.-:ou!REME.NTS :!i 
You must have the required Microsoft licenses and maintain Softwar~ Assurance coverage for: 

• the Self-Hosted Applications run as part of the Unified Solution; aUd 
• all access licenses used to make the Unified Solution available to)~xtemal users (See Universal License Terms. Definitions). 

71 

All Microsoft software used to create and deliver the Unified s'olutio~llmust: 
. . I 

• be licensed through a Volume Licensing program that is subject t9'these license terms (e.g., Enterprise Agreement, Select Plus 
Agreement, Open License Agreement) and.not any other (e.g., sdrvices Provider License Agreement, Independent Software 
Vendor Royally License and Distribution Agreement); and :LI 

• be marked as 'Yes' for 'Self Hosting of Applications Allowed' In th
1
dsa llcensa·tarms. 

Your software must: !I 
add significant and prtmaiy fUnctlonallty to the Self-Hosted Appl,lcations that are part of the Unified Solution (dashboards, HTML 
editors, utilities, and similar technologies alone are not a prtma~ service and/or application of a Unified Solution); 
be the principal service and/or application of the Unified Solutia~, anil must not allow direct access to the Seif-Hosted 
Applications by any end user of the Unified Solution; j 
be delivered to end users over the Internet, a telephone networ: , .. or a p~vate network from servers physically dedlcaied to you 
and under the day to day control of you or a third.party olher th·.·J.'.'n the end user of the Unified Solution (the.Unified Solution may 
not be loaded onto the end use(s device); and . i 

• be owned, not licensed, by you, except that your software may I elude non-substantive third party software that Is embedded In, 
or operates In support of, your software. l 

I 

All use of the Self-Hosted Applications remains govanied by the llcEiDse terms for those products. You may not transfer licenses 
acquired under your volume licensing agreement except as permltt~eli In that agreement. 

CHANGES TO UsE RIGHTS 

Despite the terms of your volume licensing agreement, we may mo fy or discontinue the above use rights at any time. However, If 
we do so, these use rights and the terms and conditions of your lice se agreement continue to apply to your use of the Self-Hosted 
Applications under licenses acquired before the effective date of Iha! change until the end of your current term of Software 
Assurance coverage. 11 

Servers -- System Center Global Service Mo~. tor 
Privacy Statement: Yes (http1/qo.aiicrosoft.com/?linkid=9817858) ·ii 
Security Overview: Yes (htto://qo.mlcrosoft.com/?linkld=9818341) ·] 

You may use the System Center Global Service Monitor onllne sen/Ice to monitor web applications running exclusively on OSEs 
licensed with your System Center Server Management Licenses wllp active Software Assurance coverage. 

Your use of the onllne service Is subject to the Online Services 
terms below. In the event of any conflict between the Online Servi 
license terms below govern. Your rtght to use the onllna service ex .. 
your Server Management Licenses expires. : l 
TEST RESULTS RETENTION POLICY 

License Terms In these Product Use Rights and the license 
General License Terms and the license terms below, the 

·as when the corresponding Software Assurance coverage on 

Test result data generated from active tests wlll be stored In the on~e service until your deployment of System Center 2012 R2 
Operations Manager collects the test results. If System Center 2011. R2 Operations Manager does not collect your test results 
within seven days test results will be deleted from the onllne servlc; . 

OUR USE OF CUSTOMER DATA I 

Customer Data will be used to operate and Improve the onllne se 
detecting and repairing problems affecting the operation of the 
detection of, and protection against, emerging and evolving 

:e. 1his may Include troubleshooting aimed at preventing, 
service and the Improvement of features that Involve the 
the user (such as malware or spam). In addition, Customer 
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Data will be used to lniprove the products/components the onllne service supports for configuration analysis. For Information on how 
we use Customer Data, sea the. System Center Global Service Monitor Privacy Statement at 
http:/iqo.mlcrosoft.com/?linkid-9817858. 

You are responsible for responding to requests by a third party (including law enforcemen~ other government entity, or civil litigant) 
regarding your use of the online service. We will not disclose Customer Data to a third party unless required by law. Should a third 
party contact us with a demand for Customer Data, we will attempt to redirect the third party to request it directly from you. As part of 
that, we may provide your basic contact information to the third party. If compelled to disclose Customer Data to a third party, we will 
promptly notify you In advance of a disGlosure and provide a copy of the demand, unless legally prohibited from doing so. 

FEEDBACK 

If you give feedback to Microsoft, you give to Microsoft, without charge, the· right to use, share and commercialize your feedback In 
any way and for any purpose. You also give to third parties, without charge, any patent rights needed for their products, 
technologies and services to use.'or Interlace with any specific parts of a Microsoft softWare or.service that includes the feedback. 
You agree that you will not give feedback that Is subject to a license that requires Microsoft lo license its software or documentation 
to third parties because we Include your feedback in them. 

Servers -- TechNet Subscription Media. 
See Applicable Notices: Data Transfer 
The Licensed User assigned a TachNet Subscription may Install copies of Iha software on the user devices solely for evaluation. 
You may not use the software In a live operating environment, In ·a staging environment, in an application development environment. 
Except as provided here, the General License terms of the Developer Tools section of the Product Use Rights applies to the use of 
the TechNet Subscription Media. Please see the Product List for additional TachNet Software Assurance benefits. 

Step-Up Licenses 
A Step-Up License permits you to run a premium edition In place of the qualifying product. When your Step-Up License becomes 
perpetual, It permanently replaces your rights to the qualifying product. 

Software Assurance Product Support Services 
1he way you use the software may not be supportable. II may also require you to buy more support services. Each of us may use 
Information acquired In connection with support services as long as that use does not disclose the othe(s confidential information. 
1he license terms for the underlying product apply to your use of any fixes. 

SQL Server - Fail-over Servers 
For any OSE in which you use Running Instances of the server software, you may use up to the same number of passive fail-over 
Running Instances In a separate OSE on any Server In anticipation of a fall-over event. 

1he following addlilonal requirements apply if you have licensed the software by Physical Core or Individual Virtual OSE under the 
Per Cora licensing model: 

• If you license based on.Physical Cores and the OSE In which you use the passive fall-over Running Instances Is on a separate 
Server, the number of Physical Cores on the separate Server must not exceed the number of Physical Cores on the Licensed 
Sarver and. the Cora Factor for the Physical Processors In that Server must be the same or lower than the Core Factor for the 
Physical Processors In the Licensed Sarver. 

• If you license by Individual Virtual OSE, the number of Hardware 1hraads used In that separate OSE must not exceed the 
number of Hardware Threads used In the OSE In which the active Running Instances are used. 

In ordai to Utilize this benefit, you must comply with the following terms: 

• Maintain SottWare Assurance coverage on the server licenses and core licenses under which you run your licensed software and 
for all CALs under which you access your licensed software. 

• Your right to run the passive fall-over Instances ends when your Software Assurance coverage ends. 

• Fall-over server rtghts do not apply In the case of software moved to shared third party servers under License Mobility through 
Software Assurance. 

SQL Server 2014 Enterprise and Biz Talk Server 2013 Enterprise -- Unlimited 
Virtualization 

The license terms tor SQL Sarver 2014 Enterprise and Biz Talk Server 2013 Enterprise In the Servers- Per Core section of the 
Product Use Rights, as supplemented below, provide your license terms for the software under core licenses with active SoltWare 
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Assurance coverage. In the ·case of any conHlct between the applicable terms In the Servers - Per Core section and the license 
tenTis below, 'the license terms below· govern. 
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For each server to which you have assigned the required number oflicenses as provided ln·the "Physical Cores of a Server" 
seclion, you may run on the licensed server any number of Instances of the server software In any number of physical and/or virtual 
OSEs, provided you have acllve Software Assurance coverage for !hose licenses.· 

SOL Server 2012 Parallel Data Warehouse ~ Feature Updates 
We may make feature releases (e.g., appliance updates) available between major product releases. Feature releases will be 
available only to customers wllh Software Assurance coverage for the product. The Product Use Rights for the product, as 
supplemented In this Appendix 2: Software Assurance Benefits, govern your use of feature releases for which you are eligible. 

System Center Configuration Manager -- VDI Rights 
See the Universal License Terms Definitions for meanings of "virtual OSE" and "manage."The license terms applicable to System 
Center Configuration Manager Client Management Licenses ("CMLs") as set forth In the Management Server secHon of these 
Product Use Rights, and supplemented here, apply to your use of System Center Configuration Manager software under !he 
following licenses wllh acllve Software Assurance coverage: System Center Configuration Manager CMLs, Core CALs, and 
Enterprise CALs (each, a "VDI qualifying license"). You may use the software to manage, at any one lime, up lo four virtual OSEs In 
which software used remotely from the device or by the user to which that VDI qualifying license has been assigned, Is running. 
Those virtual OS Es may be on up to four different virtual desktop Infrastructure hosts. Your right to use the software as permitted 
here expires when Software Assurance on your System Center Configuration Manager CMls, Core CALs or Enterprise CALs 
expires. 

Visual Studio -- MSDN 
The Developer Tools section of the Product LJse Rights provides.your license terms for MSDN. Your rights lo use any software 
licensed through _MSDN become perpetual when your right lo use Visual Studio becomes perpetual. 

Windows Desktop Operating System -- Rights to run "Clustered HPC Applications" 
The Desktop Operating System section of. the Product Use Rights, as supplemented below, provides your license terms for use of 
the software under licenses for Iha Windows desktop operating system wllh active Software Assurance coverage. See Universal 
License Terms Definitions for meanings of "Cycle Harvesllng node' and 'clustered HPC application.' 

Desplle anything to the contrary In the license terms for the Windows desktop operating system, more than one user may use Iha 
software al one lime when the additional users use !he Licensed Device as a Cycle Harvesting node to run clustered HPC 
appllcalions. 

The rights provided under this section do not permit you to use the Licensed.Devices as a,,general purpose server, database server, 
web server, e-mail server, print server or file server, for other mulli-user access purposes, or for any other similar resource sharing 

~- . 
Your right to use !he software as permitted here expires when Software Assurance coverage on your Windows desktop operating 
system license expires. 

Windows 8.1 Enterprise (under Windows Desktop Operating System Software 
Assurance) and Windows 8.1 Industry Enterprise (under Windows Industry Software 
Assurance) · 

DEl=INED TEAMS JN THIS SECTION (SEE UNIVERSAL LICENSE TEAMS} 

•instance•, •11censed device•, •osE•, •physical OSE•, •running instances•, 1'server", and •virtual OSE• 

"Software," as used here;refers to Windows 8 .. 1 Enterprise or Windows 8.1 lndustiy Enterprise. 

Use· of !he software under your active Windows Software Assurance coverage or Windows Industry Software Assurance coverage Is 
subject to the Desktop Operating System section and !he license terms here. The license terms in this section govern In Iha case of 
any conflict wilh the terms in Iha Desktop Operating System section. 

1. For Windows Software Assurance and Windows Industry Software Assurance, the Licensed Device is the device to which you 
assigned !he underlying Windows or Windows Industry llcensa· 10 which you .have allached active coverage. 

2. Using the Licensed Device, you may remotely access up to four Instances of !he software running in virtual OSEs or one Instance 
of Iha software running In one physical OSE on (a) device(s) in your dalacenter. 

3. You may also run up to four 'instances In virtual OSEs and one lnsl~nce In Iha physical OSE locally on the Licensed Device. 
4. If all of !he instances permitted lo run In virtual OSEs locally are used, you may use the Instance In Iha physical OSE only lo hos! 

and manage the virtual OSEs. 
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5. You may run two Instances of the software In the physical OSE 1as an alternative to running Iha software remotely In your 
dalacenter or locally In virtual OSEs. ( 

6. You may run Windows 8.1 Pro, Windows 8.1 Industry Pro, or a~y earlier version of the software, In place of any permitted 
Instance. I 

7. You do not need a license lo access your Instances only to adnilnlsler Iha software. 
8. Your right to use the software as described here Is non-perpelu~I; you may not access or use the software, as permitted here, 

after your Software Assurance coverage expires. ! 
9." The perpetual right to run the software without Software Assurance Is described In the Desktop Operating System section of the 

Product Use Rights without !he additional rtghls and llmllations ~ere. 
1 . 

Windows 8.1 Enterprise and Windows 8.1 lnqustry Enterprise (under Windows VOA) 
DEFINED TERMS IN THIS SECTION (SEE UNIVERSAL LICENSE TERMS) i 
"Instance•, uucensed Device•, •osE", "physical OSEn, qrunning instances•, "server", and "virtual OSE" 

"Software," as used here, refers to Windows 8.1 Enterprise or Windows 8.1 Industry Enlerprtse. 

Use of the software under your active Windows VOA subscriptions l!' subject to Iha Desktop Operating System section and the 
license terms here. The license terms In this section govern In !he qase of any conflict wllh the terms in the Desktop Operating 
System section. 

1. You must assigri the Windows VOA license to a single device. i 
2. Using the Licensed Device, you may remotely access up to four 

1
instances of !he software running In virtual OS Es or one Instance 

of the software running In one physical OSE on a devlce(s) In yo~r datacenter. ' 
3. You may not run the software locally on !he Licensed Device. i 
4. As en excepllon, If a Windows 8.1 Pro, Windows 8 Pro, or a Wln~ows 7 Professional license is also assigned to !he Licensed 

Device, you may run one or more of the permitted Instances of t~e software in virtual OS Es locally on Iha Licensed Device. You 
may run Windows 8.1 Pro, or any earlier version of Iha software pr of Windows 8.1 Pro, In place of any permitted Instance. 

5. Wilh the exception of access for technical support using of Remote Assistance or similar technology, the remote access lights In 
the Desktop Operating System section do no! apply. t 

6. You do not need a license lo access your Instances only to admi lster !he software. 
7. Your right to use the software under your Windows VOA license ,s non-perpetual; you may no! access or use the software as 

permitted he.re after your subscription expires. I 

I 

Roaming Use Rights (under Windows Desktop Operating System Software Assurance, 
Windows VOA, and Windows Industry Softwa~e Assurance) 

DEFINED TERMS IN THIS SECTION (SEE UNIVERSAL LICENSE TERMS) 

'Instance', 'Licensed Device', 'OSE', "qualifying third-party device"i •running instances", "server", and 'virtual OSE' 
. I . 

"Software," as used here, refers lo Windows 8.1 Enterprise or Windows 8.1 Industry Enterprise. 

Use of the software Is s~ject to !he Desktop Operating System seclion, the corresponding Windows 8.1 Enterprise section or the 
Windows 8.1 Industry section and the license terms here. The ilcen~e terms In this secllon govern In the case of any conflict with the 
terms In the Desktop Operating System section. Ongoing use of Wl~dows 8.1 Enterprise or Windows 8.1 Industry Enterprise under 
a perpetual Windows license, after Software Assurance coverage expires, Is subject to !he Desktop Operating System section 
without the additional rights and !Imitations here. ", 

. I . 
1. The single primary user' of Iha Licensed Device may remotely acpess the permitted Instances running on servers In your 

datacenler from a Qualifying Third Party Devlce2 from anywhere off your or your affiliates' premises. 
2. The same user may also run one Instance of Iha software In a virtual OSE on a Qualifying Third Party Device while off your and 

yo_ur affiliates' premises. · i . 
3. The same user may also run the Instance on a USB drive (subject to Windows to Go Rights) on a Qualifying Third Party Device 

while off_ your and your affillales' premises. 1
1 

4. All Roaming Rights use must be for work-related purposes. I 
5. No other user may use the software under the same license at !he same time except for purposes of technical support, using 

Remote Assistance or slmllarlechnology, or administering the software. 
6. Your right to use the software under Roaming Rights Is non-perp~!Ual; you may not access or use the software, as permitted 

here, after your Windows Software Assurance coverage or Windtjws VOA subscrtP.tlon expires. 
1 as that term Is defined In the Desktop Operating Systems section \ 

I 
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. i 
2 Despite anything In your volume licensing agreement to the contraJI Qualified Desktops and Devices do not Include any 
Qua\\fying Third Party Devices from which your users access and use)the software and any (other) enterprlse product solely under 
Roaming Use Rights. J, 

' I 
Windows To Go Rights (under Windows Desktbp Operating System Software 
Assurance, Windows VDA, and Windows lndu~try Software Assurance) 

DEFINED TERMS IN THIS SECTION (SEE UNIVERSAL ltCENSE TEHM5) --·· ·~, 
"Instance', "Lie. ensed Device", "qualifying third-party device", 'runnlh·.I lnstan_ ces' "Softwa. re," as used. he.re, refers to Windows 8.1 
Enterprise. Use of the software Is subject to the Desktop Operating S stem section, the corresponding Windows 8.1 Enterprlse 
section and the license terms here. Instances you are permitted to ci;eate arid use under this section are In addition to those you are 
permitted to make under the "Windows 8. t Enterprise (under Wlndoiils Desktop Operating System Software Assurance) and 
Windows 8.1 Industry Enterprise (under Windows Industry Software ,~ssurance)," "Windows 8.1 Enterprise and Windows 8.1 
Industry Enterprise (under Windows VOA)," and "Roaming Use Rights (under Windows Desktop Operating System Software 
Assurance, Windows VOA, and Windows Industry Software Assuran'8e)" sections. The license terms in this section govern In the 
case of any conflict with the terms in the Desktop Operating System $action. Ongoing use of Windows 8.1 Enterprise under a 
perpetual Windows license, after Software Assurance coverage expi1es, Is subject to the Desktop Operating System section without 
the additional rights and limitations here. ii · 
• You may create and store an instance of the software on up to tw1A USB drives. 
• You may run the instance stored on the USB drive on any Windois Software Assurance, Windows industry Software Assurance, 

or Windows VOA Licensed Device. j 
• No other user may use the software under the same license at th, same time except for purposes of technical support, using 

Remote Assistance or similar technology, or administering the so ware. 
Your right to use the software under Windows To Go Rights is nol'' -perpetual; you may not access or use the software, as 
permitted here, after your Windows Software Assurance coverag or Windows VOA subscription expires. 

1 as that term Is defined In the Desktop Operating Systems section I 
I . 

Companion Devices 1 
For the purposes of this section: . l~· 

"Primary User" means the u. serwho uses·a.Wlndows Software Assu .. ance, W. lndoWs Industry Software Assurance, or Windows VOA 
Licensed Device more than 50% of the time in any 90 day period. 'l . 
"Companion Device" means any addltlonai device that Is used by th:e Primary User, and either (I) Is not capable of running an · 
Instance of Windows .0.1. Pro locally (in a Physical or Virtual OSE), ·9~ (Ii) Is both capable of running an Instance of Windows 8.1 Pro 
locally (In a Physical or Virtual OSE) and personally owned by the Rhmary User. 

WINDGWS AT COMPANION DEVICES {UNDER W1r>!DCTWS DESKTOP OPERAT1NJ.

1
bYsTEM SOFTWARE ASSURANCE, WINDOWS INDUSTRY SOFTWARE 

ASSURANCE, OR WINDC.WS VIRTU.AL DESKTOP ACCESS (VOA)) I 
"Window RT Companion Device" means a Companion Device you:(. ot a third party) have licensed for Windows RT or Windows RT 

~- . I' Use of the software is subject to the Desktop Operating system se'd. ion, the corresponding Windows 8.1 Enterprlse or Windows 8.1 
Industry Enterprise section and the license terms here. The \lcense_!lerms In this section govern in the case of any conflict with the 
terms In the Desktop Operating System section. . i . 
1. The Primary User may remotely access any permitted Instance hf the software Running on servers in your datacenter as 

provided in the corresponding Windows 8.1 Enterprlse and Wlnd~ws 8.1 Industry Enterprise section from a Windows RT 
Companion Device. 

2. No other user may use the software under the same license at 
Remote Assistance or similar technology, or administering the 

3. Your right to use the software on a Windows RT Companion 
permitted here, after your Windows Software Assurance cover 
subscription expires. 

WINDOWS COMPANION SUBSCRIPTION LICENSE (SL) . 

e time except for purposes of technical support, using 
re. 

is non-perpetual: you may not access or use the software. as 
Windows Industry Software Assurance, or Windows VOA 

Active Software Assurance coverage for the Windows Desktop Op~ratlng System, Windows industry Operating System or Windows 
VOA subscrlpt\m\ license provides you with eligib\lity to acquire Wl\(dows Companion SLs. These licenses are an optional and 
separate purchase from Windows Software Assurance, Windows l~dustry Software Assurance, or Windows VOA license. You may 
not assign more than one Windows Companion SL per device. Us~ of the software Is subject to the Desktop Operating System 

sectl.on, t.h.e corresponding W.in.d .. o. ws 8 .. 1. E.n. tarp. rl .. se. a.nd w_ .i.ndo, w .. s ~l1. lndust·ry·E·nt.erp. rise se .. ". tlon and .. the. lie. ense t.erms. he. re. The \\cerise terms in this section govern in the case of any conflict with ,fe terms in the Desktop Operating System section. 
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1. You must assign each license to a device on which you have active Windows Software Assurance, Windows Industry Software 
Assurance coverage or to which you have assigned your qualifying Windows VOA subscription license. 
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2. The Prlmary User of the Licensed Device may remotely access from a·eompan\on Device any permitted Instance of the software 
Running on servers in your datacenter under your Windows Software Assurance coverage, Windows Industry Software 
Assurance, or Windows VOA as provided in the corresponding Windows 8.1 Enterprise and Windows 8.1 Industry Enterprise 
section. 

3. The Primary User may also Run an lnstance, created and stored on a USB drive as permitted under the Windows To Go. section 
on a Companion Device. 

4. No other user may use the software under the corresponding Windows Software Assurance, Windows Industry Software 
Assurance, or Windows VOA at the same time except for purposes of technical support, using Remote Assistance or similar 
technology, or admlnlsterlng the software. 

5 .. The Primary User may exercise these rights from or on up to four Companion Devices in any given 90 day period. 
6. Your right to use the software on a Companion Device is non-perpetual; you may not access or use the software, as permitted 

here, after your Windows Companion SL or corresponding Windows Software Assurance coverage, Windows Industry Softwar~ 
Assurance, or Windows VOA subscription expires. 

Windows Desktop Operating System _;;Windows Thin PC 
The Desktop Operating System section of the Product Use Rights provi.des your license terms for Windows Thin PC. However, you 
may use the software only to run the types of applications listed below. 

security 
management 
terminal emulation 
Remote Desktop and simllar technologies 
web browser 
media player 
Instant messaging client 
document viewers 
NET Framework and Java Virtual Machine 

You may choose not to install the media player: ff so, the sections of the Desktop Operating System section of the Product Use 
Rights listed below do not apply to your use of the software. 

• Windows Media Digital Rights Management 
• Windows Media Player 

You may use the software on a device other than the one on which It was first installed ff you move the corresponding Software 
Assurance coverage to that olher device. 
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Appendix 3: Additional Software 
BizTalk Server 2013 R2 Branch 

Administration and Monitoling Tools 
Development Tools 
SottWare Development Klt(s) 
HTTP Receive Adapter 
SOAP Receive Adapter 
Windows SharePoint Services Adepter Web Service 
Windows Communication Foundation Adapters 
Business Activity Monitoring ("BAM") /;vent AP/s and 
Interceptors & Administration Tools 
BAM Alert Provider.for SOL Notification Services 

BizTalk Server 2013 R2 Enterprise 

Administration and Monitoring Tools 
Development Tools 
Software Development Kit(s) 
HTTP Receive Adapter 
SOAP .Receive Adapter 
Windows SharePolnt Services Adapter Web Service· 
Windows Communication Foundation Adapters 
Business Activity Monitoring ("BAM") Event AP/s and 
Interceptors & Administration Tools 
BAM Alert Provider for SOL Notiflcation Services 

BizTalk Server 2013 R2 Standard 

Administration and Mon/loring Tools 
DevelophlentTools ·· 
Software Development Klt(s) 
HTTP Receive Adapter 
SOAP Receive Adapter 
Windows SharePoint Servi~es Adapter Web Service 
Windows Communication Foundation Adapters 
Business Activity Monitoring ('BAM") i;vent APls and 
Interceptors & Administration Tools 
BAM Alert Provider for SQL·Notification Services 

Exchange Server 2007 Standard tor Small Business 

• Exchange Management Tools 

Exchange Server 2013 Enterprise 

• Exchange Management Tools 

BAM Client 
BizTalk Server Related Schemas and Templates 
Business Activity Services 
Master Secret Server/Enterprtse Single.Sign-On 
MOHeiper.dll 
ADOMD.NET 
MSXML 
SOLXML 
Business Rules Component 
MOSertes Agent 
UDDI 

BAM Client 
BizTaik Server Related Schemas and Templates 
Business Activity Services 
Master Secret Server/Enterprtse Single Sign-On· 
MOHelper.dll 
ADO MD.NET 
MSXML 
SOLXML 
Business Rules Component 
MOSeries Agent 
UDDI 

BAM Client 
BlzTalk Server Related Schemas and Templates 
Business Activity Services · 
Master Secret Server/Enterprise Single Sign-On 
MOHelper.dll 
ADOMD.NET 
MSXML 
SOLXML 
Business Rules Component 
MQSerles Agent 
UDDI 

n 
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·Exchange Server 2013 Standard 

• Exchange Management Tools 

Forefront Identity Manager 2010 - Windows Live Edition · 

• Client Software 

Forefront Identity Manager 2010 R2 

Microsoft Password Change Notification Service 
Microsoft BHOLD Suite 
FIM Certificate Management Client 
FIM Certificate Management Bulk Insurance Client 
System Center- Service Manager 

Lyne Server 2013 

Lyne Server 2013 as Deployed In: 
Archiving and Monitoring Server Role 
AudioN/deo Conferencing Server Role 
Central Management Server Role 
Director Role 
Edge Server Role 
Persistent Chat Server Role 
Lyne Web App Server Role 
Mediation Server Role 
Reach Application Shartng Server Role 
Mobility Service Role 
Autodlscovery Service Role 

Microsoft Dynamics AX 2012 R3 

Microsoft Dynamics AX 2012 R3 Windows Rich Client 
Software · 
Management Reporter Designer Client Software for Microsoft 
Dynamics AX 2012 R3 

Microsoft Dynamics CRM 2013 Server 

MarketlngPilot Connector for Microsoft Dynamics CAM 
Microsoft Dynamics CAM for supported devices 

Survivable Branch Appliance Role 
Unified Communications Application Server Role 
Web Conferencing Server Role 
Microsoft Lyne Server 2013 Control Panel 
Microsoft Lyne Server 2013 Group Chat Administration 
Tool 
Microsoft Lyne Web App 
Microsoft Lyne Phone Edition 
Topology Builder 
Administrative Tools 
PowerSheli Snap-In 

Microsoft SharePoinl Grtd ior Microsoft Dynamics CAM 
2013 
Microsoft Dynamics CAM 2013 Report Authorlng 
Extensions 
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Microsoft Dynamics CAM 2013 for Microsoft Office Outlook 
Microsoft E-Mail Router and Rule Deploy.men! Wizard for 
Microsoft Dynamics CAM 2013 
Microsoft Dynamics CAM Reporting Extensions for Microsoft 
Dynamics CAM 2013 

Microsoft Dynamics CAM 2013 Best Practices Analyzer 
Microsoft Dynamics CAM 2013 Multilingual User lnferface 
(MUI) 

Microsoft Dynamics CRM Workgroup Server 2013 

• .. MarketlngPllot Connector for Microsoft Dynamics CAM . . .. J . • Microsoft Share Point Grid for Microsoft Dynamics CAM 
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Microsoft Dynamics CAM for supported devices 
Microsoft Dynamics CAM 2013 for Microsoft Office Outlook 
Microsoft E-Mail Router and Rule Deployment Wizard for 
Microsoft Dynamics CAM 2013 
Microsoft Dynamics CAM Reporting Extensions for Microsoft 
Dynamics CAM 2013 i 

.1 

Microsoft Office Audit and Coritrol Management Server 201 ~ 

• Software Development Kit 

Project Server 2013 

• Software Development Kit 

SharePoint Server 2013 

• Software Development Kit 

SOL Server 2012 Parallel Data Warehouse Core 

HDlnsighl Server 
Parallel Data Warehouse Control Virtual Machine 

SOL Server 2014 Business Intelligence 

Client Tools Connectivity 
Documentation Components 

SOL Server 2014 Enterprise 

Client Tools Connectivity 
Documentation Components 

SOL Server 2014 Standard 

Client Tools Connectivity 
Documentation Components 

/ii 

CJ 

2013 
Microsoft Dynamics CAM 2013 Report Authoring· 
Extensions 
Microsoft Dynamics CAM 2013 Best Practices Analyzer 
Microsoft Dynamics CAM 2013 MUltillngual User Interlace 
(MUI) 

Systein Center Virtual Machine Manager 2008 R2 WorkgroJ£ Edition 

• Virtual Machine. Manager Agent : ii Virtual Machine Manager Self Service Portal 

Physical to Virtual Agent •!' VMRC Client 
• Administrator Console · ! 

MgmtServer9 
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Visual Studio Team Foundation Build Services 
Visual Studio Team Foundation Server SharePolnt 
Extensions 
Visual Studio Team Foundation Server Project Server 
Extensions 

Windows MultiPiiint Server 2012 Premium 

For a list of addillonal software go lo 
http://go.microsofl.comflwllnki?Llnkld=245856 

Windows Multi Point Server 2012 Standard 

For a list of additional software go lo 
hltp:llgo.microsofl.comllwlinki?Linkld=245856 

Windows Seiver 2012 R2 Datacenter 

1. For a list of additional software go to 
ht\o://go.microsofl.comllwllnkl?Linkld=290987 

Windows Server 2012 R2 Essentials 

1. For a list of additional software go to 
htto:l/go.rrijcrosoft.comflwlinkl?Linkld=290989 

Windows Server 2012 R2 Standard 

1. For a list of additional software go to 
htto:l/go.mlcrosott.comflwlinkl?Linkld=290987 
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Product Index 

Access 2013. 15 

AutoRoule.2013.15 

BizTalk Server 2013 R2 Branch, 42 

BizTalk Server 2013 A2 Developer. 52 
F.!izTalk Server 2013 R2 Enterprise, 4..1 

Biz Talk Server 2013 A2 Standard. 4.9 
BusinesS lntell1gence Appliance 2012, 29 

Corti lnfraslructure sei:.rer (CIS) Su11e Oatacsnter. 60 
Core lnfrastruclUre SerJer lClS) Suite Standard, 61 

Excel 2013.15 

Excel for Mac 201t.15 · 

Exchange Server 2007 .Sland.:ird for Small Business, 29 

Exchange Servet 2013 Enterpnse. 30 

Excllarige Server 2013 Slandard, 31 

Forefronl Identity Manager 2010 ~Windows Live Edition. 48 
Forefront Identity Manager 2010 R2, 31 

Fvmfronl Unified Access Gateway, 2010, 32 

lnloPalh2013, 15 
Lyne 2013. 15 

LyncforMac2011, i6 
Lyne Server 2013, 32 

MapPoint 2013 FIAtil Edition, 16 

MnpPoinl 2013 Standard Edition, 16 

Microsoft Dynamics AX 2012 A3, 33 

Mir.:rosofl Dynamics CRM 2013 -Server, 34 
Mii::rosoft D~namlcs CAM Workgroup Server 2013. 4fl 

M1crosofl OHlce Audit and Conlrol Management Server 2013, 34 

MSDN Oparaling Syst.:im:;, 52 

MSDN Platfo1ms. 52 

Office for Mac Slandard 2011, 16 

Offic.e Home & Student 2013 RT Commerc\al Use Rights, 17 
Officf.! Mul!i Language Pack2013, 17 

Olttce Prolessional Plus 2013, 17 

Office Standard 2013, 18 

OnatMe 2013, 18 
Outlook 2013, 18 
OullookforMac2011, 10 

PowerPoml 2013 .. 18 
PowerPoint for Mar.: 2011, 19 
Project Professional 2013. 19 

Project Server 2013, 35. 

Pro1ect Standard 2013, 19 

Publisher 2013, Hi 
Rental Rigl1ts for Office, t 9 

Rental Rights for Windows, 22 

SharePoint Server·2013, 35 

SOL Server 2012 Parallel Dala Warehouse Core, 44 

SOL Server 2012 Parallel Dala Warehouse Developer, 52 

SOL Server 2014 Business lntelllgence, 36 
SOL Server 2014 Developer, 52 

SQL Server 2014 Enterprise, 37 
SOL Server 2014 Enterpris~:i Core, 43 

SQL Server 2014 Slandard,,37 

SOL Server 2014 Standard Core, 44 

Streets & Tnps 2013, 19 

System Center 2012 R2 Client Management Suite, 46 

System Center 2012 R2 Configuration Manager, 46 

System Genier 2012 R2. Dalacenter, 46 
Syslem Center2012 R2 Standard, 47 

Syslem Genier Vir1ual Machine Manager 2008 R2 Workgroup Edilion, 
49 

VlrttJal Desktop lnfrasltucture {VDI) Suite, 61 

Vlslo 2013 Professional, 20 

Visio 2013 Standard. 20 

Visual Sludio Deployment 2013 Dalacenter. 47 

Visual Studio Deptoymant 2013 Standard, 47 · 

Visual Studio Premium 2013 with MSDN, 52 

V!l:luaf Sludlo Prulessional 2013, 54 
Visual Studio Professional 2013 with MSON, 55 

Visual Studio Team Foundation Seiver 201 :3 with sOL Server 2012. 
Technology, 30 

Visual Studio Test Professional 2013 with MSDN. 56 
Visual Sludtq Ultimate 2013 with MSDN, 57 

Windows 8.1 Industry Pro and Enlerprlse, 23 

Windows B.1 Pto and Enterprise. 22 

Windows MulliPoint Setvt'.>r2012. Prernlum 1 39 

Windows Mull1Polnt Seiver 2012 Standard, <IO 

WindowS Server 2012 A2 DataGenter, 25 

Windows Server 2012 R2 EssenlialS, 49 

Windows Server 2012 R2 Standard, 26 
Word 2013, 20 

Word f1.;r Mac 2011, 20 
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Introduction 

About This Document , 
rh~ Mi~rosoft v~i.ume Ll~~nsing.~rod~·~ ·~I~ (P;~d~~·lj~~·) .. ~·~~~ides lnf~;~~ti~h··a·b~~t.th·~ Mi~·;~soft. ~~ad~~ available through ~he Microsoft 
Volume Licensing Programs and specification information about each Product. )The information described in the Produd List includes:· 

• Availability of new Products offered through Microsoft Volume Licensing) 
• Discontinuation of Products offered through Microsoft Volume Llcensinci 
• Product designation regarding the Microsoft Volume Licensing Product ppol 
• The point value for each Product i 
• Available promotions j 
• Migration paths from one version of software to another version of that Same software 
• Migration paths from discontinued software to new software 1 
• Software Assurance benefits 
• Other Notes and information specific to Products 

I 

Aligned. with Microsoft's ongoing efforts to slmpllfy Volume Licensing documeritatlon, the Product List has been reformatted. Content pertaining 
to a particular Product group ls listed in one place, along with Product-specific information under Additional Information. Where possible, 
information Is represented graphically. 1 

I 
The Product List Is organized in to five sections, two Ai>pendlces, and an Index.~ 

1. Introduction provides Information on how to use the Product List, definitions, and changes to the Product List. 
2. §.oftware lists the software offered through Microsoft Volume Licensing ~nd information specific to the software. 
3. Online Services lists the on1ine services offered through ,Microsoft Volumb Licensing and information specific to the on line service. 
4. Software Ass~_g describes the Software Assurance benefits aVailable.! 
5. Services describes the services offered through Microsoft Volume Licensing. 
6. .8P.llfillill~.2&rill!!..&.J:~ll!f:.I!L~PllLEl'.!!1.!L1l!.?J..Tu.r.!!1-l! provides terms ah

1 

d conditions that supplement the Microsoft Volume Licensing 
Program Agreements. 

7. Appendi.k B - Product Promotions lists the promotions offered through Microsoft Volume Licensing that are not otherwise on the Price List. 
8. Index Ii~ all the Products referenced In the Product List and the pages t?ey are located on. 

I 
Availablllty of Products can vary by region. Customers should contact their reseJler or Microsoft Account Manager for information pertaining to 
regional availability. · 

i 
A customer mav also want to review the Product Use Rights document (PUR) of Online Services Use Rights document (OLSUR). Both documents are 
produced quarterly. The latest use rights for Microsoft software can be found i~ the PUR located at http://go.mkrosott.com/?l•nkid=9839207. 
Terms for Microsoft Online Services can be found Jn the OLSUR located a't htto://go.microsoft.cornli'iinkld=9840733. 

How To Use This Document 
1-

Addition resources on how to use the Product list are available at hllp:l/wwwJnicrn:;oftvolume!icensin"'.corn. 

Stepl i 
Locate the Product In the Table of Contents or Index and go to the appropriate page. 

5tep2 I 

R~vlew the table for program availability, Product type (e.g. Enterprise Productjor Additl6nal Product) and point information. If a cell is shaded 
lflll the Product ls.available Jn the program denoted In the column. When vie\,ving the document in electronic form, hovering over the column 
headings and other cells reveals the full name. Ref~r to the Chart Key for morel information regarding the column headings and cell values. 

· T~b·i~ ~r'C=~~t~~t~· :·~ "':;;··~~n;;duttr~'rr· .:J .:; Saftwarl? 
. i -

_,. OnlineSt!rvltn.~ :">-SaftwareAs5urrmtn Sr.rvlrnr, Append1c:e'i !nrl!?)( 
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•Point value is for one year. Point information for multiple years or other pb,lnt details customers should contact the reseller or Microsoft 

I 
Account Manager. .ll · . 

Step3 ·i . • 

Review the attributes below the table for Product Pool category, Software AssJ. nee Benefit designation, Prior Versions, and other information. 
The Chart Key below explains the attributes in the table. j 

L\'ncs:..'='-.s.:anrl3~~i.1:tl3 10/12 

I 
I Prtar Version: Lyne Server 2DW 112/:iOJ 

I Aildlt!On•Hnlonnatlon 

Pc<?dt1ct Pooi: Senl&r , 

~·=,~t 
I 

Step4 ) 
Some Products have additional information which may include eligibility crlteii~ migration offerings, step~up availability, etc. 

">JI 

Lyne Serve.r2013 ~ . · 
Cus;cmers·with acth1e Sofu,.iilra-Assunaru::e for Lvnc Sef\ler 2010-St:a-ndard nr Enterpris::. on October 1~ iou may upgrade to ar:d use Lyr.~ Si!Ner 
2Dl3 In plate!: ofth~ir o:orresp<:indir{; ficen.si!d c-opl!!!i of Lyr,c:Server 2-010. ! , 

. I 

Uceme Grant for Lyne Server 2010 Enterprise External Conn«tor, Lyne.Server 20W Ptus Extemat Connector, and Lyne Serve<l010"Standard 
ExternaJ.Connl!d:orC\lrtomers .,. 

i 
Chart Key . . -··· .. .. . _ .. . . . . ... .. j[· .. ........ .... . . .. . . ... . ............. . 
Column Headings ·.j . . _. 

CA/SA= Camous and School Agreement: The numbers In this column repres~ nt units designated when software is offered through the School 
Enrollment under the Campus and School Agreement. J 

DA= Date Available: The date a Product is first available, designated as man h/year. For software, it ls the earlTer of the date Microsoft makes 
licenses available for ordering or software available for download from the 1 ~rilume Licensing Services Center (VLSC). 
EA/EAS = Enterorise Agreement and Enterorise Subscription Agreement. · .'.~ . 

EES= Enrollment for Education Solutions: Includes Enrollment for Educatior\&.!utions and Open Value Subscription- Education Solutions. 

Le Ucense: Point value designated for the software indicated. ·I 
l/SA= license and Software Assurance: Point value designated when UcenS, and Software Assurance is offered for purchase at the same time. 

MPSA = Microsoft Products and Services Agreement. ./ 

Ol =Open license: The Open License-only component of the Open progra"i . Open License includes Open Ucense, Open License for Academic, 
Open License for Government, and Open license for Charity, where avallabl,, -

OM= Open Minimum: Each License counts solely as 5 Licenses :or purpose-~.~ of the initial order minimum in Open license and/or Open Value 
programs. The value indicates which program this ls In effect for. 1 
OV =Open Value: Includes Open Value and Open Value for Government. ·j 
OV/OVS =Open Value and Open Value Subscription: Includes Open Value;- ,'.Pen Value Subscription, Open Value for Government, and Open 
Value Subscription for Government. 

Point= The value assigned to a Product used to calculate the volume prlcl 
SA= Software Assurance: Point value designated when Software Assura 
SCE =Server Cloud Enrollment. 

····· ..... ·-········· 
: .. } OnlinnService~ ·r"h1~ 01 ·eontr.nts ·;. .. ~=> J$Dducii~{ ~,-;.~: .... s~·r~r~. _Services Anpendke~ ... >>: .. ,.. lndelC 
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S/s+= Select and Select Plus. This also includes Select for Ac"ademic, Select Plus for Academic, Select for Government, and Select Plus for 
Government. 

Cell Values 
A• Additional Product: The Product is offered as an additional product • 

AE =Additional Product EES Only: The Product is offered as an Additional Product only ln the Enrollment for Education Solutions. 

AO= Addltlonal Product Organizallon Wide: The Product is offereO as an Additional Product orderable organlzation_~wide. 

AP = Application Platform Product: The Product is offered as an application platform product. 

AV= Additional Product OVS-ES Only: The Product is offered as an Additional Product only in the Open Value Subscription - Education Solutions. 
C =Core Infrastructure: The Product is offered as a core infrastructure product. 
CP =Customized Desktop Platform: The Product is·offE!red as a customized desktop platform product under Open or Open Value. Subscription 
for commercial or government customers selecting the brganliation·wide/company-wide option. 

ID= Industry Device: The Product is offered as an Industry Device program product. 
E = Entercrlse Product:.The Product is offered as an Enterprise Product, but not a desktop. 

ED= Education DeSktoo: The Product is offered as an education desktop platform product with either Enterprise CAL Suite or Core CAL Suite 
under Enrollment for Education Solutions and Open Value Subscription- Education Solutlons. 

EE= Enterpi-lse Online Service EES Only: The Online Service is offered as an enterPrise Online Service or platform On!ihe ·service and satisfies the 
Enterprise Product requirements, but only in th·e Enrollment for Education Solutions. EE for Core CAL and Enterprise CAL Suite require the 
corresponding CAL Suite Bridge. 
·eo;:: Enterprise Online Service: Th8 Online Service is Offered as an enterprise Online Service or platform Online Service and satisfies the 
Enterprise Product requirements. EO for Core CAL and Enterprise CAL Suite require the corresponding CAL Suite Bridge. 
EP =Enterprise Desktop Platform Product! The Product is offered as an Enterprise Product that is also an enterprise desktop platform product. 
MDOP Is an optional EP. 
OA =Open license for SA and USA: Available in Open LlCense for.L&SA and SA only. 

OF= Open License and Open Value: Available in Open License and Open Value only. 
OS= Open llcense and Open Value for SA and USA: Available in Open License and Open Value for L&SA and SA only. 

OVS =Open Value Subscription Only: Available In Open Value Subscription only. 
OW.= Organlzation·wide: Avallabl~ under the Organization-wide option. 
P =Non.Organization Widffin Open Value: The Product is offered on a non~Organlzation Wide basis in Open Value. 

PP= Professional Desktop Platform Product: The Pro-duct is offered as an Enterprise Product that is also a professional deslttop platform product. 
Moop·1s an optional PP. 
SO= School Desktop Platform Product:. The Product is offered as a school desktop platform product With either Enterprise CAL Suite or Core CAL 
Suite under Campus and School Agreement. An SD Is counted as three units. 
SE= Student Offering for EES Only: The Product is offered as a Student Offering, must be ordered for the full Student Count, and only in the 
Enrollment for Education Solutions. -

ST= Student Offering: The Product is offered as a Student Offering and must be ordered for: the full Student Count. 
SP::: Server and Tools Product: The Product is a server and tools product offered under the Server and Cloud Enrollment. 

Product Attributes 
Application= Product Pool category for application products. 
Desktop= Software Assurance Benefits for desktop offerings. 

Ext:ehded Terfn Eligible::: Online services for which Enterprise and Enterp"rise Subscription customers may elect Continuity of Service via 
Extended Term. A customer's Online Services subscription term muSt be coterminous with its agreement end date. 
Product Pool= Indicates offerings that may be ellgible for software assurance benefits associated with more than one Product pool and does 
not requlre that a customer choose between benefits of one Product pool or another. There are three Product pool categories; Application, 
Server and System. 
OSP =Online Subscription Program: Available In an Onl!ne Subscription program. 
Platform Independent= a license for software that ls available for more than one computer platform (e.g., PC, Macintosh). Under a platform 
Independent license, a customer may run either the version licensed or a different platform vef3ion, provided that the different platform version 
was available before or no later than the original version that was licensed. If the components of a Product suite vary by platform version, 
customers may use the compoilents of the suite that they choose to deploy and only those components; they may not mh< components across 
-platform versions. Software Assurance for a platform Independent license permits a customer to use the most current version of either platform 
version of the Product that becoines available during the term of coverage in place·of the licensed Product. 

Promos & Migrations =There is an existing promotion or software migration available. 
Qualified User Exemption= Exemption applicable to Users who access Products solely under one of these licenses. These users are exempt from 
being counted as a QuaHfied User under a customer's agreement, notwithstanding anything to the contrary in that agreement. 

· T?b"i~·~r-c·~~t~~-ls. "":--> :: : fo.foidJl:ifPfi''.' :: ·t · ·· s~·~;are O~iinEl Sf?~i~~; , , ·>;5afh..:ar~ A~-s~r;;~~~: "' ... !iP.ruit:!!5 .. AQpl!ndkes -: tndmt 
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Reduction Ellgible =an Online Service for which an Enterprise, Enterprise Subscription, Enterprise Microsoft Azure Enrollment or Enrollment for 
Educatil;m Solutions customer can report a reduction in licenses or Allocated Annual Commitment. 
Reduction Ellglble (SCE) = Products for which. a Server & Cloud Enrollment customer Can report a reduction In subscriptron licenses or future 
Allocated Annual Commitment after 12 continuous months. 
SeNer =Software Assurance ben.efits for server pocli offt!rings and Product pool category for server·products. 

Software Assurance Benefits= ~oftware·Assurance Benefits exist for eligible customers of this software. 
Suite= a Product that Is comprised Of components that are.also licensed separately. A suite is licensed under a single license that is assigned to 
a single user or device, and allows uSe of all of.its components on the single device or bya single user to which it ls assigned. The Product may 
not be separated and used. on separate devices Or by separate users. 
System = Product Pool category for desktop operating system Products. 
Transition Eligible= a Product (within or outside the desktop platform) for which an Enterprise or Enterprise Subscription customer is eligible to 
rtJOve to a Subscription license. 
True~up Eligible= an Online Service subscription license that an Enterprise or Enterprise Subscription customer can order via the true-up or 
annual order proceSs rather than monthly. 
Up To Date Discount= A discount available to OpenValue_Subscription customers ordering llcen_ses for Product during the first year of their 
agreement if they have a license for the corresponding qUalifying.Product (identified in the Product· notes for eai:h UTO Discount eligible 
Product). · 

Prior Versions 
This Product Ust provides information on Products currently available. Earlier versions of this document are available at 
http:/ieo.micrnsoft.corn/?!iokid=9839207. To find;the needed version, ·a customer ma'v contact its reseller or Microsoft Account Manager. 

ClarificatiC)'.'S an~ S':Jmmary13fC::~~-ngl!~ 
Below are recent additions, deletions and other changes to the Product List. Also.listed below, are clarifications of Microsoft policy in response to 
common customer questions. Information on additions, deletion~ and other changes to earlier versions of the Product List are available at 
http:/iwww.mrcrosoftvOlumeiicen:~ing.com. 

Additlons- ' 
- ':_.'.: 

" 
~ Deletions 

Biz Talk Server 2013 R2 Branch Edition BlzTalk Server 2013 Branch Edition 
Biz Talk Server 2013 R2 Brand IDC BizTalk Server 2013 Brand !DC 
BizTalk.Server2013 R2 Developer BizTalk Server 2013 Developer 
Biz Talk Server 2013 R2 Enterprise Edition Biz Talk Server 2013 Enterprise Edition 
BizTalk Server 2013 R2 Standard Edition BizTalk Server: 201:3 Standard Edition 
Biz Talk Server 2013 R2 Standard Edition IDC BizTalk Server 2013 Standard Edition IDC 

Software 
Product Name Changes 
The Windows. B.1 Industry p.roduct n.ame has been. updated to Windows Embedded 8.1 Industry. 

SCE to an EA for System Center 2012 R2 Standard 
lnform~ilon on.sCE to an EA for System center 2012 R2 Standard has been.included.in the system Center Server·section. 

SQL Server Business.Intelligence CAL Waiver 
Information on a SQL Seryer 2014 Business Intelligence CAL waiver has been included in the SQL Server section. 

Transitions 
Information on transition options has ~een included in the Core CAL, Office Desktop Appl!catiOJJS, and Window"s Desktop Operating Systems 
sections. 

Online Services. 
Online Service Name Changes 
The Windows Azure onllne-service name has been updated to Microsoft Azure. 

Open Value Subscription Migration Period 
Information on the Open Value Subscription mig_~ation period ha_s been Included in the Office 365 Applications section. 

; ·T~bll!~fQ;nt!!ni~ ... ~tt;:·. <~~dU~~·\:. ··> .... · software · .... + :·.a~i;~~·sP.~l~;.;~-.·~-·~~r~~~;·A~·~·~;;·~cr. ·~: .. .,.~d~~ 
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Software 

AutoRoute . J. 
Products .. .. IP.llEllm.l'lmDIDll!l .. Blll!lmllmlEDI 
AutoRoute2013 10/12 1 2 1 ~~~I.ml~:->: ~/:Jt~l~~~~ 

I 
Prior Version: AutoRoute 2011 (7 /11) Product Pool: Application I 

Software Assurance Benefits: Desktop 

:;,;,\'?$(' ,.:r :<c::::c: ;,::(if/8: :';';(i;y; .:"??i/: '."'.CC';>;:~· :f;:;'C. ;:;;:;·: . ;.;'.'.,,Cl->'/• !' . ,. <: :· ... i .• -• :c 'Cr6S1e or con1~nts/1:hait-K<iv I~ 

BizTalk Server I 
.. . ······· ....... ·;······· ···\· . . .. . . . 

Products .......... mlmlDll!l .... l!IE .... 
BizTalk Server 2013 R2 Branch Edition 

BizTalk Server 2013 R2 Branch ICC 
6/14 25 38 13 .-:1•1llll1i.il!~Hi1~.~·,m~•~~~a~~~~~ 
6/14 

. 6/14 BlzTalk Server 2013 R2 Developer 

BlzTalk.s~ry~r 2013 R~ .Ent~rp~~e -~dltl~n. , . 

BlzTalk Server 2013 R2 Standard Edition 
.... 6/1.4 .. 

6/14 

~!?Talk Server 2013 R2 Standard Edition !DC 6/14 

Prior Version: BlzTalk Server 2013 (3/13) 

Ad.dltlonal lntiirniatlo~ ·• 

200 300 100 

50 75 25 

Product Pool: Server l 
Software Assurance Benefits: Server 

l_ 
Reduction Elfgible (SCE): All but Branch IDC 
Qualified User Exemption: All 

Special Deployment and Use Options available to Software Assurance customers 
BlzTatk Server 2010 will.be the last version of BizTalk Server llci:!nsed under the Per processor licensing model. As an exception, Volume litensing 
customers with active SA for Biz Talk server 2010 processor licenses as of April~' 2013 ("qualifying licenses") are given the following options. 

! 
Current Term . j 
During the c;urrent term of their SA coverage, customers (including customers under subscription agreements) may, under any-qualifying licenses, 
upgrade to and use the latest version of the same edition of BlzTalkServer so~are in place of Biz Talk Server 2010 subject to the BizTalk Server 
2010 processor license product use rights (as reflected in the January 2013 PUR). 

First Rene~al Term j 
Upon their first SA renewal on or after April 1, 2013 for every server~ custome~ has corre~IY licensed under BizTalk Server 2010 processor license 
product use rights, the customer may acquire SA for Biz Talk Server core license~ for the same edition without acquiring the underlying core licenses 
far a number of core llcenses equal to the number of qualifying processor licenSes assigned to the server multiplied by the greater of: 

• four, ~r I 
• the actual number of cores per physical processor multiplied by the appropriate core factor. (In cases where the actual number of cores per 

physical processor exceeds four, customers must maintain a record of thJ configuration of the BizTalk Server software running on the server 
(licensed Instances running in operating system envlrilnments on the licehsed server) and the physical hardware supporting that software 
Immediately preceding SA renewal either using the Microsoft MAP tool of any equivalent software.) 

I 

Customers' processor llcenses are no longer valid upon acquisition of SA for core l/censes under this offering. The option to a~quire SA for BizTalk 
Server core licenses Is not applfcable lo renewal of coverage under subscrlp_tion: programs. 

. ' 

For Customers with Software Assurance co~e~age who chaos~ not to renew j 
Enterprise Subscription and Open Value Subscription customers electing to buyout processor licenses and any other customers who acquire 
perpetual licenses under their agreement and Choose not to renew their expirirlg SA may run that edition of BizTalk Server 2010 or the latest 
version of i:he same edition of Biz Talk Server then available under those licenseS as follows: · 

• BlzTafk Server 2010: Ongoing use cif ihls version of the software Is subJed to BizTalkServer 2010 processor license product use rights 
however customers no longer have License Mobll!ty through SA. I 

I 

.• , •. : •~1Ma;~" · •· ... ; c,,,~; s;;,,i~;; '-><;•;;~;; ,;;,,;,"~; .......................... _ ... , 
Table or Contnnl! ;-) : lntrodutlion " Apprmdkes ~ 1ndm1 
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• latest version of BlzTalk Server: Use of this version of the software Is subjl!ct to BlzTalk Server 2010 processor license product use rights; 

however: . . . . _,' tj 
o customers no longer have LiCense Mobility within Server Farms or lic~se Mobility throi.Jgh SA; and 
o any reassignment of licenses ls subject to limitations below related tOlfheir "core llcense equivalency.'1 Core license equivalency is 

determined as follows. . II 
For every qualifying license assigned to the server, the core llcense equiva ency ls the greater of: 
o four cores per processor license, OR :·! 
o a number of cores per processor license based t~e actual number of S ·res per physical processor multiplied by the appropriate core 

factor. (In cases where the actual number of cores per physical proce~sorexceeds four, customers must maintain a record of the 
configuration of the BizTa\k Server software running on the server (llC~nsed instances running In operating system environments on the 
llcensed server) and the physical hardware supporting that software ·1'lh mediately pieceding e>epiratlon of SA either usinglhe Mlcroso~ 
MAP tool or any equivalent software.) · l 

• Customers may reassign llcenses to another server. However, if the custo er reassigns a license to another server customer will have to 
follow the use rights of the version of software they are using. When assi~nlng core licenses to servers under such scenarios customer may 
combine the core equivalency of their existing licenses with additional Bi~alk Server core licenses. 

11 

• Customers' deemed core license equivalency does not Imply that they mi .. f assign a single processor license to cores across two or more 

;!f.Yi'i«;~~;~~~~~')\¥Ji!i:~'5'07ii:BtcfiEifl\1!&~'.;1iiZi1tfili'J~'!t~\~lW.0J'?.\'1l~J~~~~.; .. : ... gt\\\~(,11R .. YF .. 4i$t~.ilt.~.'~f@~11f~.~"f.~12@fil~aiGH~ft~ .. ;~.'~li!M 
Core Infrastructure Server Suite · J . 

.. mZDIBllllEm&IEl.l.il!DmEll 
~;;,+;,;i;:;!;1;{.';j~:!llllmll\l~all!llR 

Products i 

Core Infrastructure Server Suite Di3tacenter 11/09 75 113 38· 

i"Ft.[)';'\) !:i.\ !!;:;\{ ''";;,;: . .:;!;.: :,~~ Core Infrastructure Serv-:r Suite Enterp~se ...... ~1/~~ ... 
Core Infrastructure Server Suite Standard · 11/09 25 28 13 

Product Pool: Server Reduction Eligible (SCE): All I 
Software Assurance Benefits!'.Serve; 

. I 
·Additional lnforinatlon · · 

Core Infrastructure Server Suite (Standard or Datacenter) 
Migration to New Licensing Model 

:i 
·1 

As of April 1, 2012 the licensing model for Core Infrastructure Server ("CIS") Has been changed. Licenses acquired under new enrollments 
effective after April 1, 2012 can license up to two physical processors. { 

i 
Customers under existing enrollments as of April-1, 2012 can contiriue to tru~ up licenses under the old model under which each tlcense can 
license only one processor. The following migration rights apply to licenses f[: r these customers: , 

I 

Core Infrastructure Suite ·1 
For the duration of their e>elstlng enrollment, custome!rs' e>eisting and new Ii.~. nses under th~ old model wlH be deemed to be equivalent to 
licenses under the new model at the following ratio: 11 

• Core Infrastructure Suite Stapdard a 1:1 ratloi and ; J 

• Core Infrastructure Suite Datacenter a 2:1 ratio. Every ~o licenses u~~de!r the old model will be equiyalentto one license under the new 
model. · ·1 

At renewal customers can renew SA into licenses under the new model. 

Release of New Version of Windows Server 
Customers licensed for Core Infrastructure Server Suite (StBndard or Datac1 
the following Products subject to the product use rights for Core lnfrastru 

Windows Server 2012 R2 Standard (Core Infrastructure Suite Stan 
• system Center 2012 R2 Standard {Core Infrastructure Suite Standa 

WindoWs Server 2012 R2 Data center (Core Infrastructure Suite Da 
• System Center 2012 R2Datacenter (Core Infrastructure Suite Data 

i-~·b1"·;:;, eo~t1;~;~ :··· :· 1~t;;.dm:1i~n ··-> ·~; .'./~5.mt.Y~r~·::r·., ·-'Jo onnnnSr.Nim . 

I 

er) with active SA as of September 1, 2012 have the rights to use 
Server Suite (Standard or Oatacenter): 

$~rvic.es. : .. ,; Ap[Jendic.es ... 7: lndell 
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For any server that Is correctly licensed for Core Infrastructure Server Suite Standard customers may run an instance of Windows Server 2008 R2 
E':lterprlsE! in place of Windows Server Standard. · 

Software Assurance Renewal Offer for Windows Server and SyStem Center 
Customers who have licenses with active SA for any of thE! Products in column A of the table below may, upon expiration of that coverage, 
acquire SA for the corresponding core Infrastructure Server Suite in column B without acquiring the unde_rlying Core Infrastructure Server Suite 
license. 

Windows Server Standard 
Svstam Center Standard 
Windows Server Oatacenter 
Svstem Center Datacenter 

co·re Infrastructure Server Suite Standard 

Core Infrastructure Server Suite Datacenter 

For each set consisting of one of each of the qualifying licenses Jn the table above, customers may acquire SA for one license of Core 
Infrastructure Server Suite. 

Customers who license and use Core Infrastructure Server Suite (Standard or Data center} under this offer may no longer use software under 
their qual!fying licenses. licenses and SA acQuired under a Subscription agreement do not qualify for this offer. ~ 

Step Up from Window~ Server of System Center tO Core Infrastructure Si:!Ner Suite 
Customers may step Up from Windows Server or SYstem Center to Core lnfrastf-ucture Seiver Si.Ji"te by acquiring the appropriate Step Up license 
for Co"re Infrastructure Server SUite. Custcimers must have active SA for their Windows Server or System Center license in order to acquire the 
Step Up license. 

Customers' right tb use Software under the Core lnfrastrucµJre Server Suite license is conditioned on customers' fulfillment of any remaining 
payment obligations for the qua!ifylng product license. Customers' Core Infrastructure Server Suite license supersedes and replaces the 
underlying qualifying product Ucense. 

•m.:y;rmmm;-
Windows Server Standard T Core Infrastructure Server Suite Standard l 
System Center Standard T Core Infrastructure Server Suite Standard I 
Windows Server Datacenter I Core Infrastructure Server Suite Oatacenter I 
System Center Datacenter I Core Infrastructure Server Suite Datacenter l 

Core Infrastructure Server Suite Enterprise 
Effective Aprll 1, 2012 Microsoft is discontinuing Core Infrastructure Server Surte Enterprise. Core Infrastructure Ser\ier Suite Enterprise customers 
with active SA as of Aprll 1, 2012, will be eligible for one license for Core Infrastructure Server Standard for each license for Core Infrastructure 
Server Suite Ehterprlse with SA they have as of that date. Licenses for Coie Infrastructure Server Suite Standard gra'nted under this offer will 
include SA coverage that expires upon expiration of the coverage for their qualifying Core lnfrasirticture server Suite" Enterprise licenses. Customers 
who use Core Infrastructure Server Suite Standard under this offer may no longer use software under their qualifyin·g licenses. This product note 
and documentation of the customer's qualifying licenses is evidence of their right to use Core Infrastructure Server Suite Standard under this offer. 
That right expires upon e>eplration of the qualifying licenses. · 

CAL Suite 
Products 

. ~r.e_ ~L 5-~lte .1o:y1c~. a~~ _User~. . 

Core CAL Suite Bridge for Office 365 (Device 
and User) 

Core CAL Suite Bridge for Office 365 and 
: ~1.ndow~ l_n~~n.~ (Devl~ .. -a~d ~se.~) 

Core CAL Suite for Windows lntune (Device 
and User) 

----· .1010s. . .... 2 .......... 1 .....• 

6/11 

6/11 

4/11 

Enterprise CAL Suite (Devlc:~ and User) 10/06 
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Enterprise CAL Suite Bridge for Office 365 

.toevi~e and .user~ 

Enterprise CAL Suite Brldgl! for Office 365 
and Windows lntune {Device and User) 

Enterprise CALSulte Bridge for Windows 
lntune (Device and User) 

Transition Eligible: All but Bridges 
Suite: Yes 

Additional Information 

......... 
6/11 

6/11 

4/11 

.Product Pool: Server 
. Software Assurance Benefits: Server· 

Process to Determine Applicable Use Rights for CAL Suites 

.. ...... llm .... 
'•';:'1;•i::.;;,:;::f;?i',-~;!;':;:,,:;·'.<~~;;,i:~'.):1b:: 
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Up To Date Discount: Core CAL or Enterprise 
CAL Suite 

A CAL Suite license is version~less and the access rights are determined by the status of the SA coverage on it If SA coverage lapses, access rights 
under perpetual Licenses are determined based on the PUR in effect prior to the lapse. 

Core CAL Suite 
As of November 1, 2013 a license for the Core CAL Suite With active SA coverage provides rights equivalent to the following: Windows Server 2012 
CAL, Exchange Server 2013 Standard CAL, Lyne Server 2013 S~ndard CAL, SharePointServer 2013 Standard CAL, System Center 2012 R2 
Configuration Manager Client Managem~nt license, and System Center 2012 R2 Endpoint Protection. 

Open Value customers ma'; be eligible for an Up to Date Discount based on existing Core CAls. See Chart Key. 

Enterprise CAL Suite 
As of April 1, 2013, a license for the Enterprise CAL Suite with active SA coverage provides rights equivalent til the following: all of the current 
components of the Core CAL Suite, ~xchange Enterprise CAL with Services 2013, Exchange Online Archiving for Exchange Server, SharePolnt Server 
Enterprise CAL 2013, Lyne Server Enterprise CAL 2013, Windows Server2012 Active Directory Rights Management Services CAL and all of the 
current components of the System Center 2012 Client Management Suite. Rights associated with Online Services offerings expire upon lapse of SA 
coverage, whether or not the Enterprise CAL Suite is perpetual. 

Open Value customers may be eligible for an Up to Date Discount based on existing Enterprise CALs. See Chart Key. 

Online Services Included with Enterprise CAL Suite 
As of April 1, 2013, a litense for the Enterprise CAL Suite with active SA coverage includes the rjghts ~o Exchange Online Archiving for Exchange 
Server, Data Loss Prevention, and.Exchange Online Protection. 

• International Availablllty. These Online Services a(e only.available }n countries where Office 365 Is available: 
http://www.microsoft.com/onllne/fag.aspx#internatlonal 
Provisioning. To begin using these services, customer must contact their Microsoft Partner, who can begin the provisioning process required 
to activate each service. 

• Supplemental Terms and Conditions. For custorhers under Micros.oft Business Agreements- dated prior to October 2010 who have not 
attached the Online Services Supplemental Terms and ~onditions for Online Services to its volume licensing agreement via an Enrollment 
dated after July 2011 or otherwise, the Supplemental Terms for Online Services used with Software-Legacy Agreements in Appendix A­
Program Agreement Supplemental Terms apply to purchase and Use of the Online Services included with Enterprise CAL Suite. 

Forefront Unified Access Gateway 2010 
Enterprise CAL customers with active-SA coverage as of December 1, 2012 may be eligible for special terms regarding the use of Forefront Unified 
Access Gateway 2010. See the March 2014 Product list. for more Information http:ljgo.rnicrosoft.com/?linkid=-9839107. 

Forefront Protection Suite . . 

B 

A subscription to Forefront Protection Sulte consists of the following Online Services: System Center 2012 Endpoint Protection, Forefront for Office 
Communications Server (formerly Antigen for lnstarit Messaging), Forefront Oriline Protection for E~d1ange (formerly Exchange Hosted Filtering), 
Forefront Protection 2010 for Exchange Server,.ForefrontThreat Management Gateway Web Protection Service and Forefront Protection 2010 for 
SharePoint Server. 

Core CAL Suite Bridge for 0365, for 0365 & lntune, and for lntune 
CAL Suite Bridges Requirements 

Table or Cnntl?nts M .. 1ntmduc1Jon !:» t-· ·:::San\yii~:/' ;,; .. ) ·a~iin~S~~;~E'~··_ .... ·s~r~:'l;~·A~~·~·~~·~~a ·ti ~ '-1; Appendices ... :M)t' lmleir 
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i 
A CAL Suite Bridge may be required when transitioning from a CAL Suite to comparable software and Online Service combination. When a 
transition requires a CAL Suite Bridge, and the qualifying license has been fully paid by the Customer, no license purchase is required of the CAL 
Suite Bridge. Instead, SA may be purchased for the CAL Suite Bridge at the Elirollment anniversary in which the transition is effective. In such 
circumstances, the transition ratio may only be one CAL Suite Bridge SA for dne CAL Suite SA, and for the same user or device license as the 
qualifying CAL Suite. ' 

I 

A CAL Suite Bridge Is an Enterprise Product, and may only be licensed in conj~nction with its qualifying Online Service to satisfy the Organization 
Wide requirement of either that CAL Suite Bridge or its parent CAL Suite. l 
CAL Suite Bridge Parent CAL Suite Quahfying Online Servf<:es .. .. ' -. 
Core CAL Suite Bridge for Office 365 Core CAL Suite Office 365 Enterprise El, or 

Office 365 Enterprise E31 or 
Office 365 Enterprise E4 

Core CAL Suite Bridge for Office 365 and Core CAL Suite Office 365 Enterprise El and Windows lntune, or 
Windows lntune Office 365 Enterprise E3 and Windows lntune, or 

Office 365 Enterprise E4 and Windows lntune 
Core CAL Suite Bridge for Windows lntune Core CAL Suite Windows lntune 
Enterprise CAL Suite Bridge for Office 365 Enterprise CAL Suite Office 365 Enterprise E3, or 

Office 365 Enterprise E4 

Enterprise CAL Suite Bridge for Office 365 and Enterprise CAL Suite Office 365 Enterprise E3 and Windows lntune, or 
Windows lntune Office 365 Enterprise E4 and Windows lntune 
Enterprise CAL Suite Bridge for Windows lntune Enterprise CAL Suite Windows lnlune 

Student Only CAls {Academic Open License and Academic Select) 1 

14 

Student Only CALs are restricted to license student owned PCs or Institution Owned PCs dedicated to an individual student and are NOT for use in 
labs or classrooms. 

1 

Transitions 
Products belrt~ Trartsltlool!d , Valid Transition Options 
Core CAL SUite Office365 (Ent.erprise E:J., E3, E4, G1; G3, G4)*, Windows 

lntuneErrorl Bookmarkinot defined. 
Enterprise CAL Suite Office 365 (Enterprise E3, E4, G3, G4)*, Windows lntune 
Office Professional Plus and Core CAL Suite Office 365 (Enterprise E3, E4, G3, G4)* 
Office Professional Plus and Enterprise CAL Suite Office 365 (Enterprise E3, E4, G3, G4)* 

~~~;;;;;;;~~~;~;;~;.;~;l;tftii!g\\\'~1\~~0:0.~~¥.11~·;t£:;g;iEJzi'i~ii,F~iiii~£S\'i:~f:li\iiiri!iitt0n'i~MJ~•IH(!lii~~· 
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1-Forefront 
Products .. ........ mmEllmD 
Forefront Identity Manager 2010 R2 CAL 
(User) 
Forefront Identity Manager 2010 R2 Ex.ternal 
Connector 

Forefront.ldentlti( Manager 2010 R2 Server 

forefront Identity Manager 2010 R2 
Windows Uve Edition 

5/12 

S/12 

5/12 

5/12 

Prior Version: Forefront Identity Manager 
2010 (4/10) 

Additional lnformatlori 

lllllBll 
125 188 63 

125 188 63 

25 38 13 

Product Pool: SeNer 
Software Assurance Benefits: -SeNer 

I 
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<";: · .••. s~i821lllll 
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Forefront Identity Manager 2010 - Windows Li~e Edition j 

Forefront Identity Manager 2010 -Windows live Edition is the next version fo~ Identity Ufecyde Manager 2007 -Windows live Edition 
Forefront Protection 2010 for SharePoint, Forefront ProtectiOn 2010 for Exchange Server, and Forefront Protection 2010 for Internet Sites 

.i . 
Online S!!rvkl!s i +sollw~re Assurnnce; .;, ~> :· · : :.Softvfflr.~ :·:.·~. _ 

.................. 
Table nfContl!nl~ : •• > · lntrorluctlon Appr.ndice~ Sr.rvkr.s ···t !ndi!X 
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Forefront Protection 2010 for SharePoint, Forefront Protection 2010 for Excha e Server, and Forefront Protection 2010 for Internet Sites will no 
longer be available as of December 1, 2012. Existing customers with active sub~criptions for the Online Services as of November"30, 2012 may 
continue to use the Online Services until December 31, 2015. Existing custome~~ may also add new users as needed without any requirement to 
order additional User Subscription Licenses. Ongoing use of the Online Service·'.. remains subject to the terms and condltions of the customer's 
Volume Licensing agreement, the terms of service for the Online Service and til. terms and conditions here. 

Migration Right for Forefront Protection 2010 for Exchange Server Ii 
Volume Licensing customers who have acquired a license for Fcirefront Prote~ · n 2010 for Exchange Server a_re eligible to use Antigen for 
· E1<change, Antigen for SMTP Gateways, and Antigen Spam Manager in place of ~orefront Protection 2010 for E1<change Server. Use of Antigen for 
E1<change, Antigen for SMTP Gateways and Antigen Spam Manager is subject tdJ,thelr license agreement and the use- rights for Filrefront Protection 
2010 for E1<change Server.• Customers' rights to use Antigen for Exchange, AntfBen for SMTP Gateways, and Antigen Spam Manager expire when 
the rights under their Forefront Protection 2010 for Exchange Server license eX~lre. 

The right to use Antigen ii1 place of Forefront Security d0es not apply to custollrs who inltial!y acquire licenses for one or more of the Antigen 
services and migrate to Forefront Protection 2010 for Exchange Server. For ex·~ra pie, customers who licensed Antigen for Exchange are not 
permitted to use Antigen for SMTP Gateways or Antigen Spam Manager unde~j heir Antigen for Exchange licenses by virtue of migration rights · 
under that license to Forefront Protection 2010 for Exchange Server. ·1 

I -
Downgrade Right fa~ Forefront Security for SharePolnt . I 
Volume Licensing customers who have acquired a license for Forefront Protectt.on 2010 for SharePoint are eligible to downgrade to an~ use 
Antigen for SharePoint in place of their licenses of ProtectiOn.2010 for SharePd\'ht. Use of Antigen for"SharePolnt is subject to their license · 
agreement and the use rights for Forefront Protection 2010 for SharePoint. cuk\omers' rights ta use Antigen foi- SharePoint eMplre when the rights 

.I 
under their Forefront Protection 2010 for SharePoint license e1<pire. :·It 
All users (or devices) accessing a protected server need User (or Device) Sls uril~ ss they are licensed via the Forefront for Exchange External 
Connector or the Forefront Security for SharePoint for Internet Sites Add-on S~'!s. 

I -
Please refer to the Online 5en1\ces 5ubscrlption Terms und Payment Terms Opt ons section for Online Services pricing and payment terms. 

Ii Forefront Unified Access Gateway 
The 2010 version of Forefront Unified Access Gateway {Forefront UAG) is the tJ al version of that product. Please refer to the March 2014 Product 
list for more details http":/lgo.microsoft.com/?lin"id=.9839207. 

MapPoint 
ProducLs 

MapPolnt 2013 for Windows 

MapPolnt Fleet Edition 2013 

Prior Version: MapPolnt 2011 (3/11) 

___ .,. .. 
7/12 

7/U 

M.icrosof1:[)e.sktop ~ptimiz.ci~i().~ P.a~~ 
Products ....... 
Microsoft Desktop Optimization Pack for SA 1/07 • 

i 
Product Pool: System ·j 

mmmmm 
IU'Dl&'i\U~l:i\I 
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Up To Date Discount: Yes 

Additional lnforinatfon 

Software Assurance Benefits.:.\!' Desktop .l . . . 

Customers who wish to acquire the Microsoft Desktop Optlmi~ation Pack torJ~ (MDDP) must first have 'acquired and assigned to t~elr desktop one 
of the following: _

1

, 
• Active SA for the Windows Desktop operating system _ 

nbl!!. 01 eontcmt.s introduction ·-> ;;::·,~ ~ .. s~~·:;.'..>'; .. ~ .... O~ii~~ st?;..;.i~~i .. ···· :S~itlenrr. A~o;urance .:;: 
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• A Wlndov.is Virtual Desktop Access license, or 
• Active subscriptions for Windows Companion Subscription. 

Microsoft Dynamics 
.,,,, ... ,~\ .. ''-' '~·.•7.• .. ,,,.. • .•. ,__.,.;·;:~:Ci'.;: ~ .. ·: ···.~·:·:··;':';"'. 

Microsoft Dynamics AX . 
Products ........ 

.. ~~cro~c:i~ ~X~~~-~~~~·~· ~o.~2. ~ .s:~~~ 
Microsoft Dynamics AX 2012 R3 Enterprise 
CAL (Device and User) 

Mlctosoft Dynamics AX 2012 R3 Enterprise 
--~~dltl~~ ~~~Devlce.ahd User) 

Microsoft Dynamics AX 2012 R3 Functional 
CAL (Device and User) 

Microsoft Dynamics AX io12 R3 Functional 

.~~dlti~~-~~-(D~vl~:.~.~d .. ~s~r! ...... 
Microsoft Dyniimlcs AX 2012 R3 Self Serve 
CAL (Device and User} 

Microsoft Oynamics AX 2012 R3 Task CAL 
(Device and User). 

Microsoft Dynamics AX 2012 R3 Task 
Additive CAL (Device and User) 

.. 5/14_ 

5/14 

5/14 

5/14 

5/14 

5/14 

5/14 

5/14 

Prior Version: Microsoft Dynamics AX 2012 R2 (12/12) Product Pool: Server 
Software Assurance Benefits: Server 

lldli1iioni11inTciimailaii·•·· 
Locallzatlons and Translations 
Please refer to hnP.d/Jti..W.!ti...m~.ti:.cqm/en-u~g.Y.lli!.!Dl~r.g:.P~.&li.Qfu'.i...fil.i?::fil.Rli to learn about availability of Microsoft Dynamics AX R3 in 
select countries and languages. 

Use Rights 
The uses permitted under the different Microsoft Dynamics AX 2012 R3 CAls are outlined below: 

Self-Serve CAL (Base CAL) 

16 

Grants a user right:S for their own use and not for or on behalf of other individuals (1) to record tinie resulting solely for payro!I processing, (ii) 
to record e1<penses solely for reimbursement, {Iii) manage personal Information and (iv) create requisitions (v) and manage budgets related 
to these activities 
Task CAL (Self-Serve CAL+ Task Additive CAL) 
Grants a user rights to (i) record and approve any type of time and expenses {ii) approve invoices (iii) app_rove all Self-Serve related 
transactjons, and (Iv) operate a Point of Sale Device or a Warehouse Device. 

o "Point of Sale Device" m8ans one device located In the Commerce location, used by any individual, for the purpose of completing 
customer facing sales of goods or services transactions. 

o "Warehouse Device" means one device dedicated to Performing Warehousing.Functlons,·and that may n.ot be used for any other 
purposes. Each Warehouse Device must {l) not have cellular capabilities, and (ii) rt the device Is hand held, have a built-in barcode 
scanner. 

o "Performing· warehousing fuiictirins" means receiifing, puttlrlg-awaY, doing lntemBI stock tralisfers, picking,_packirlg; and shippi"ng 
goods plus performing inventory count checks in the context of a warehouse management system and posting output and materials 
consumption against production orders wheri captured as transfers of raw materials and finished goods between a warehouse and a 
production !ine (all other types of transactions are excluded). 

o "Comnierce location" or "Store1
' means a physlcal !ocation {static or itinerant) operated by you when dosing goods or services 

transactions with customers. 
• Functional CAL {Task CAL+ Functional Additive CAL) 

..... -.... . - ...... 
Appendlc!'S · .:; !!!.dID!. T,~b·i~o·r·c·~~t~~t~ '.·;.~·. 1ntroduct1on -> ;: \·.56~tl;' ,.,;y .... j ···0~1;~·~·5~;.,,;~~~· ;,~·5~ft~~~;e·A~;,1;;;·~~~i .;,:···· s(!r1kR5 
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Grants a user rights to {t) use established operational cycles and business processeS provided by the software, (Ii) create and update (a) 
position requisitions or (b) master data records pertainln·g to applicants, employees, customers, vendors, or parts catalogs, (iii) operate a 
Store Manager Devicer and {iv} approve all Task and Self-Serve related transactions. 

17 

o "Store Manager Device" means one device located in the Commerce Location, used by any individual, dedicated to performing the 
following taskssolelvfor.that.Commerce Location {i) managiiig and replenishing inventory, (ii) balancing cash registers and processlrig 
dally receipts, (iii) configuring and maintaining menu options displayed by the ISV Devices, {Iv) purchasing supplies and services 
required to run the Commerce Location operations, {v) managing Commerce Location Staff, (vi) processing reports required to analyze 
and manage Commerce Location results, and (vii) managing master data related to Commerce Location operations. 

• Enterprise CAL (Functional CAL+ Enterprise Additive CAL) · 
Grants a user full unrestricted actess to all the functionality in the seiver software across the ERP solution. 
o Full Use Rights 

External users do not r:equire t:p.Ls. External user licenses must not be used for business process outsourcing purposes. 

Please refer to htto://www.microsoftcom/erl.usldvnilmics;erp~b1.1v-ux-softi.vare."a.Spx to lea~ more about Microsoft Dynamics AX R3 CAL 
options. 

Supplemental Lli::ense Terms . 
Use of eCommerce Components, Point of Sale Components and similar updates and supplements to Microsoft Dvnamics AX 2012 R3 are governed 
by the Supplemental License Terms found here: hllp://www.midosoft.com/an-us/dvn::irnics/~rp-buy-ax-software.aspx. 

Products , 

Microsoft Dynamics CRM Basic CAL (Device 
and User) 

Microsoft Dynamics CRM Basic Use Additive 
~-L ~Device and .. ~ser) 

Micros.oft Dynamics CRM Essentlals CAL 
(Device and User) 

Microsoft Dynamics CRM Professional CAL 
(Devtce and User) 

Microsoft Dynamics CRM Professional Use 

. Addit~~': ~~ (~~~~-~. ~.~-~y~~.'.~ .. 
Microsoft Dynamics CRM Server 2013 

Microsoft Dynamics CRM W~rkgroup Server 
2013 

.................... -... ·-·--.... 
10/13 

10/13 

10/13 

10/13 

10/13 

10/13 

10/13 
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1 

1 

10 
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25 

15 

2 

2 

15 

8 

38 

1 

1 

5. 
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Prior Version: Microsoft Dynamics CRM 2011 (8/12) Product Pool: Server 
Software Assurance Benefits: SeNer 

Additional lnformaiion 

Ucense gr.lnts associated with end of life of Microsoft Dynamics CRM 2011 External Connector 

Qualified User Exemption: Yes 

Microsoft Dynamics CRM 2011 External Connector will be the last version of Microsoft DYnamlcs CRM External Connector. Volume licensing 
customers with SA.for Microsoft Dynamics CRM 2011 External Connector licenses on October 1, 2013·or later wlll be deemed to have one license 
for Microsoft Dynamics CRM 2013. for each such license:The standard terms for migration apply to these licenses (see the Software As!iurance: 
Section); however, despite anything to the contrary in.those terms, customers are not required to stop using software under their qualifying 
licenses if they deploy and use Microsoft Dynamics CRM 20.~3. 

Upgrade Rights for Microsoft Dynamics CRM 2013 for Sofu.vare Assurance Customers 
Customers who acquired their Microsoft Dyna"1ics CRM 2013 Client Access Licenses (CA~) and have active SA coverage on those llcenses as of 
October 1, 2013 or later, may upgrade those licenses as shown below. The standard terms far migration apply to these licenses (see the Softv.1are. 
£\;i'iU(dnt.e Section). 

Tribln of Contm11~ 
····-···· -····· 
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Qua!lfy1ng Product Step Up lo - -, 
1 Microsoft Dynamics CRM 2011 Employee Self Service CAL 1 Midrosoft Dynamics CRM 2013 Essential CAL, or 

1 Micfosoft Dynamics CRM 2013 Essential CAL and 
1 Microsoft Dvnamics CRM 2013 Basic Use Additive CAL 

1 Microsoft Dynamics CRM 2011 limited Use Additive CAL 1 Mic'rosoft Dynamics CRM 2013 Basic Use Additive CAL 
1 Microsoft Dynamics CRM 2011 Full Use Additive CAL 1 Micl-osoft Dynamics CRM 2013 Professional Use Additive CAL 
1 Microsoft Dynamics CRM 2011 External Connector None\ External connector use rights are included in the CRM 2013 

Server license 

I 
Downgrade Rights for Microsoft Dynamics CRM 2013 I 
Customers with Microsoft Dvnamlcs CRM 2013 licenses may use Microsoft Dy11amics CRM 2011 In place of Microsoft Dynamics CRM 2013 as 
follows: ' 

Qualifying Product Step Up To - ' Microsoft Dynamics CRM Seiver 2013 Mlcrdsoft Dynamics CRM 2011 Server 
Microsoft Dynamics CRM Workgroup Server 2013 Micro'soft Dynamics CRM Workgroup Seiver 2011 
Microsoft Dvnamics CRM 2013 Essential CAL Micrdsoft Dynamics CRM 2011 Employee Self Service CAL 
Microsoft Dynamics CRM 2013 Basic Use Additive CAL Micro'soft Ovnamlcs CRM 2011 Limited Use Additive CAL 
Microsoft Dynamics CRM 2013 Professional Use Additive CAL Micro~oft Dynamics CRM 2011 Full Use Additive CAL 

Client Access License Options 
The uses permitted under the different Microsoft Dynamics CRM 2013 CALs ar4 outlined In the table below. The Limited CAL and the Full CAL are 
offerings that include multiple licenses . . I 

>:'W~ t .. :. (""!'I'"• .. :. use Right Pro ~ " 
Manage user reports, use 

"' I Oeflneandconflgure 
View Announcements .,, 

~' .,/ charts, and user ,/ ./ 
dashboards 

dialogs 

Manilgesavedvlews v v' "' Run reports v' 1 v' 
Oeflneandconfigurl! v· 
work flaws 

Userelatlonsh!p!lbetween Creale,update,and 
if I· Syslemreports,syslem 

v .,. .• 
~-· "' charts, and.system v' 

records customlteReports 
dashboards 

Createpersonallllews ... ? .,, , ... * Create and update 

" I ...,' CU5tomizefonnsand .. / announcements views 

ReadMltrosoftDvnamlcs ..,! Create Microsoft 
Advanced find search .,,- ./ 

.,,., 
CRMappUcat!ondalil v' Dynamics CRM fonns, ·,/ 

enUties,and0eld5 

Search .,/ .. , "'* User dashboards .,. •f Admlnlster CRM -
Use11queueltem .,., 

¥ .... -""* User charts •f ./ Artldelemplate.s ... " 
Customer care i 

£.xportdatatoMlcr~s~ftElcel 
,,,, ,,,, ../ Acceler:ator(CCA) ./ if CreateandpubUshartldl!S ".I-" 

rramework 

Perform Mall Merge v ·..' "' 
Convertanactlvitytoa 

"' 
,,, Goal management "' mo 

Slartdialoi v ./* -.!'* Case management "' 
.,,. Contract templates ./ 

RunasanOn.tfemandprocess ./ "'* ~'* 
Add or remove.a CU5lo"me V' ../ Conlr:actmanagement -re!allonshlpforacontact 

Run an automated wotltnow ..... "''* ''* 
Assoclateanopportunttv ./ i .,; Terriloryman;igement .... --
w!lh;iconlact 

ReadartkJes .,,. .. " .,; Quallfyandcovertale;id .,,. I J S;ilesliter:ature .., .. 
toacantact 

Notes .,/ ./ ,/ Contacts ,,, .,/ Quote management v 

Actlv!lvmanagement .,,, / ..' 
lead scoring, routing._ 

~" ,,. Pricellsts ~· assignment 

Yammercollabor:allonu v v' ../ lead capture. vi ..,, Producttracklng ..,, 
Posfactlvltyfeeds ./ ..,. ./ Addorremoveacll5tome ./ i ·I Order management " relatfonshlpforanaccoun 

FollowactMlvreeds V" 7 " 
Assaclateiinopportun!ty ~! 7 Invoice management 
w!thana~ount 

I 
Introduction · · ·} ·,':: .. -snhwar~· . .,.;;:: :(-.; .. ·an1i~~·so,;;lc~_;;· ; .. ;,.;·S~h~".::ir~:.·~~~·~~nc;;; .: . .. Sr.rv!cl!5 _,. 
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~ It 

,, 
-. . ~ iftll l~Iµ' 

Shilrl!dtall!ndar .,,. ./ " 
Wrltecuslomenlltyrecords' .. ,/ ./ ,/ 

~u:~Zc~:~~:Wert a lead I ...,~ 

Accounts / 

Readi;ustomappllcatlondata ..,, ..,, 
Microsoft Dynamics CAM MQbil .,. ,,,-
Elcpress 

Mkrosofl oy11ain1cs CRM ror 
v' ..,, 

IP;id&WlndawsB 

Microsoft Dynamics CRM far ,,, ,, 
Outlook 

.,; 

.,/ 

v 
,., 

lmportdatalnbu1k I../ 

Configureaudlt!ng 

Con!iguredupllcatl!­
delettlonru\es 

Ol!finl!rl!lallonshfps 
between enlltles 

..,, 

.,, 

./ ' 

ii 
~ 

Mkrosoft Dynamics CRM Web _,,. ; ,; I Define and configure I J I I 
appl!tation ,,. ..., "i queues . iQ 

• Creating, updating and deleting via workflows can only be performed against enti · 
Professional) · 

L 

Compelllor1rackln11 .,, 
Q.uallfyandconVl!rtalead v to an opportunity 

ConvertanactMtytoan 
Y' opportunity 

Opportunltylm.klng ./· 

Markellng!lsts ¥ 

Quick campaigns v' 

Markettngcampalgns v 

.. Use of Yammer within the Microsoft Dynamics CRM application requires a Yam 
•••Custom entitles (either b.ased on entttles Included In CRM or created by a cust, 
access. turtoml~atlons can only be performe~ against entitles Included In the use 

1rlse license (acquired separately) 
artner} may require a higher CAL or USL, depending an the required 

Office Desktop Applications 
- .... . - ··. ·.·········:·····:"'··••·><·•··:·'--'"::-•\""'7"''.-·:··-. ... , .......... ,. ... , •.. --.-mwmDI Products 

Access 2013 

Excel 2013 

lnfoPath 2013 

Lync2013 

10/12 

10/12 

..10/12' 

10/12 

Office Home &. Student 2013 RT Commercial 
12/12 

10/12 

Use 
Office Multl Language Pack 2013 

Office Professional Plus 2013 

Office Standard 2013 

OneNote 2013 

Outlook 2013 

PowE!rPolnt 2013 

Project Professional 2013 

Project Standard 2013 

Publisher 2013 

Vlslo 2013 Professlonal 

Vlslo 2013 Standard 

Word 2013 

Work At Home for Office Professional Plus 
2013 

.. 10/12". 

10/12 

10/12 

10/12 

10/12_ .. 

10/12 

10/12 

10/12 

10/12 .. 

10/12 

.. " 10/12_ 

10/12 

Work at Home for Office Standard 2013 10/12 

Prior Version: Office 2010 and Office 2010 
Applications (4/10) 

Office 2007 and Office 2007 Applications 
(11/06) 

Transition Eligible: Office Professional Plus, 
Project Pr"ofesslonal, Visio Professional 

Additional Information 

Work at Home 

2 -'.: .-. 

'1 

2' 

Product Pool: Application ·~ 1 
Software Assurance BenefitS:!P'esktop 
Suite: Office Professional Plii~ 2013 and 

Office Standard 2013 ·i 

l 
!I 
I 

l 

Platform Independent: Office suites and 
Office Applications 

Up To Date Discount: Office Professional Plus 

TablP.ofConten1~ :·-· 1n1rOd~cii~;J'"- -->,/·{~~~;~ ~-!/;. ·->···a~llrmS~~ice$ ...... :5·~1hlt;~4~~ur~·;,;.~· ->;·- ~ Aonentlires .. ; .. ,_. ..... ~ 
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A Work iiit Home license is an optional, license that can be acquired in conjunction with a full license for Office Standard or Office Professional Plus. 
It permits the primary user of the software to also Install and use the software on a desktop outside of the Volume Licensing customer's or its 
affiliate's premises (e.g.; at the user's home). The Work at Home offering Is not an employee purchase plan offering. The Volume licensing 
customer (not the employee) retains the rights to the Work at Home license. A "primary user," for purposes of this section, means the user who 
uses a Ucensed Devlce a·t the Volume Licensing customer's premises more than 50% of the time In any 90 day periOd. 

Office Professional Plus 2013 
A license for Office Professional Plus 2013 also includes Office Home and Student RT 2013 Commercial Use and Office Web Apps Server 2013 
rights. 

Open Value customers m~y be eligible for an Up to Date Discount based on existing Office Professional 2010 or 2013 or Office Professional Plus 
2010 or 2013 licenses. 

Office Standard 2013 
A License for Office Standard 2013 also includes Office Home and Student RT 2013 Comf'!lercla! Use' and Office Web Apps ser:ver 2013 rights. 

Office Multi-language Pack 2013 Downgrade Rights 
Customers with a license for Office Multi· Language Pack 2013 and a license for any of the following are eligible to use the English/Multi language 
version of a downgraded version of the Product in place of the licensed version. Use of the downgraded version of the Product is subject to the use 
rights for the 2013 version of the Product. These rights expire when the customers' rights to either the Office Multi-language Pa.ck 2013 or the 
above listed 2013 Product expires. 

• Office Standard 2013 
• Office Professional Plus 2013 
• Project Standard 2013 

Project Professlonal 2013 
• Visio Standard 2013 
• Visio Professional 2013 

··-··-···-·--
Products being Transilloned , Valid Tran~itlon Options ,, ~ ' )", ~ 

Office Professional Plus Office 365 (Enterprise E3•, E4*, G3, G4), Office365 ProPlusErrorl 
Bookmark not defined. 

Office Professional Plus and Core CAL Suite Office 365 (Enterprise E3, E4, G3, G4)* 
Office Professional Plus and Enterprise CAL Suite Office 365 {Enterprise E3, E4, G3, G4)* 
Project Professional Project Pro for Office 365 
V!sio Professlonal Visio Pro for Office 365 
•Requires appropriate CAL Suite Bridge. 

Project Professional 2013 
Customers who license Project Professional 2013 are deemed to have one Project Server 2013 Device CAL The right to access Project Server2013 
under that CAL wlll expire when the corresponding Project Professional License expires. Customers with active SA for their Project Professional 

·.license will be deemed to have SA for their complimentary Project Server CALs. Such coverage will·expire when the corresponding Project 
Professional coverage expires . 

Please refer to the Project Sei:ver Product co·ndition notes for additional rights that apply to these CAls. 

Vislo Professional 2013 
Software Assurance Migration Path for Vlslo Premium 2010 
Customers with active SA coverage forVlsio Premium 2010 as of download availability date for Vislo Professional 2013 are eligible to use Visio 
Professional 2013 In place ofVislo Premium 2010. The terms and conditions for Migration Grants apply (see the sartware .t..~surnnce Section). 

Downgrade Rights for Vlslo Professional 2013 
SA customers who have deployed Vlsio Premium 2010 only {i.e., are not using any other edition of Visio in the fr organization), and need 
additional seats ofVlslo Premium 2010, may purchase licenses forVisio Professional 2013 and downgrade to Visio Premium 2010. No other 

·, downgrades from Vlsio Professional 2013 to Visio Premium 2010 are permitted. 

~~m~~t~~~1t~~r~1~21i~t~~t~t~Wlil?li~~~z~ifi1%f.i:}ff;~ffiW:1.ir~;~~~~~&~t~ii~Etra1Jtt;~~~iifr1!Itt>¥il{~\{\{t~r~tt~l5kt~ntl!rtiiW:cff~ttJt~VI~ii!lg& 
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Office for Mac 
Products .... am..-mmmms .. 112.1 .. 11mlirll!'ll&11&11 
Excel for Mac 2011 

. Lyne for ~ac 2011 

9/10 ;;);;.~;L;':;;~it.:r:z'i':!~~ ;\?:]ill~.·~:::~~: 

Office for Mac Standard 2011 

Outlook for Mac 2011 

PowerPolnt for Mac 2011 

Word for Mac 2011 

Work at Home for Mac 2011 

. 9/lo.... 1 

9/10 

... 9/1°. .... 

9/10 

9/10 

9/10 

Prior Version: Office for Mac 2008 and Office Product Pool: Application 
for Mac 2008 Applications (1/08) 
Suite: Office for Mac Standard 2011 Software Assurance Benefits: Desktop 

Additlonal lnfcirmailon 

Office for Mac Standard 2011 

.;.::_::.:;~::· 

· Platform Independent: Office for Mac suites 

· and Office for Mac·appllcatlons 

A license for Office for Mac Standard 2oi1 also provides Office Home and Student RT 2013 Commercial Use and Office Web AppsServer 2013 
rights. Licenses purchased on or after October 1, 2011 lnclude Lyne for 2011 Instead of Communicator for Mac 2011. Customers with active SA 
coverage on or after October 1, 2011 can use either Communicator for ~ac 2011. or Lyne for Mac 2011. 

Outlook for Mac 2011 
Office for Mac 2011 is the successor version to Entourage for Mac 2008. 

Lyne for Mac 2011 
Lyne for Mac 2011 ls the successor version to Communicator for Mac 2011! 

Office Productivity Servers 

Exchange Server 
Products 

Exchange5~rve~2007 Standard forsm"all 
3/0B 10 20 10 

Business 

Exchange Server 2007 Standard for Small 
3/0B 

Business CAL 

~xchange .~e""."er En~~rprise 2013 ... 1~!1~ ...... ~~ ........... ?.~ - 25 

~~~~!~Server Enterprise 2013 CAL (Device lO/U 

Exchan.~: ~e~~r St~_nda_r.d -~~~ . ··'· ~~(;~~- _ . ;.~ lS ..... -~ 
~~~~=~)Server Standard 2013 CAL {Device 10112 

Prior Versions: E><change Server 2010 (11/09) Product Pool: Server 
Exchange Server 2007 (3/08) Software Assurance Benefits: Server · 
Exchange Server 2003 {S/03) 

Addltlanal lnfonnatlan 

License Grant for Exchange Server 2010 External Connector Customers 
The 2010 version of the Exchange Server 2010 External Connector License Is the final version of t~at license. Customers with Exchange Server 2010 
EKternal Connector Licenses with active SA coverage as of October 1, 2012 are deemed to have one Exchange S~rver 2013 Entei"prlse license for 
each such External Connector license. The standard terms for migration appiy to these ljcenses (see the Software As5urance Section). 

Tabl!! o! Cnnti!nlS Introduction ·-) ):'.::S!iftVklli'· :/· "{ ·t ·: "O~u~;;-5~-;;;i~~· -· Softw11;;·An~~;·~-~~ ·~ ···~--.. ~·· .... -·; .. \j ...... Aj;ji~ndkes ...... ; •. 7; lnde• 
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Exchange Enterprise CAL with Services 2013 I 
As of April 1, 2013, a license for Exchange Enterprise CAL with Services 2013 wi

1

th active SA coverage Includes the rights to Data Loss Prevention and 
Exchange Online Protection. · l 

• International Avallablllty. These Online Services are only·available in co~ntries where Office 365 is available: 
http://www.rnicrosoft.com/online/fag.a~~p>1.ftintP.mabonal j · 
Provisioning. To begin using these services, cust~mer must contact theiriMicrosoft Partner, who can begin the provisioning process required 
to activate each service. j 
Supplemental Terms and Conditions. For customers under Microsoft Bukiness Agreements dated prior to October 2010 who ha~e not 
attached the Online Services Supplemental Terms and ~onditions for on\lne Services to Its volume licensing agreement via an Enrollment 
dated after July 2011 or otherwise, the Supplemental Terms for Online Services used with Software - Legacy in Appendix A- Program 
Agreement Supplemental Terms apply to purchase and use of the Onlin~ Services Included with Exchange Enterprise CAL with Services 2013. 

il~~~11~£li1li?£&EK~~~~Sit~lr~~ttf~l~\;:J;~%i;~.t~~~?~":t:tR!~~B~±&0~~S:10J~~;IS~~.fu'.til@~ifi;6:~;-;fi~:2~i'.:fa~\ff£A~~t~, 

~yncSen1er ...... . 
Products 

Lyne Server 2013 . 

Lyne Server 2013 Enterprise CAL (Device and 

~.serJ. ··~. 
Lyne Server 2013 Plus CAL (Device and User) 

Lyne Server 2013 Standard CAL (Device and 
User) 

Prior Version: Lyne Server 2010 (12/10) 

Addlijonal information· · 

........ 
10/12 50 

10/12 

10/12 

10/12 

7S. 25 

Product Pool: Server 

I 

Software Assurance Benefits: Server 

Lyne Server 2013 : 
Customers with active SA for Lyne Server 2010 Standard or Enterprise on Octob~r 1, 2012 may upgrade to and use Lyne Server 2013 In place of 
their corresponding licensed copies of Lyne Server 2010. ' 

license Grant for Lyne Server 2010 Enterprise External Connector, Lyne Serverl12D10 Plus External Connector, and Lyne Server 2010 Standard 
External Connector Customers 
The 2010 version of the Lyne Server Enterprise External Connector, Lyne Server'Plus External Connector, and Lyne Server Standard External 
Connector is the final version of those licenses. Customers with Lyne Server 201b EnterPrise External Connector, Lyne Server 2010 Plus External 
Connector, or Lyne Server2010 Standard External Connector licenses with actlv

1
e SA coverage as of October 1, 2012 are deemed to have a license 

for ~ync SerVer 2013 for each such licerise. The standard terms for migration ap~ly to these licenses (see the Software Assurance Section). 

~~1~~~~1~i~~l1~H~r£i}~li~i:mE~?~m~~ir~x~~~iiS~~&'fc'.!'.t\flf.~~~&;:l~f!~~l~~~{~JJ1~'~¥#aw:i€bart.:g~y~ 

-~r[)if:!c1: ~t:!rv.er 
Products 

Project Server 2013 

ProjectServer2013 CAL(Oevlce and User) 

Prior Version: Project 2010 (4/101 

SharePoint 

Products 

Microsoft Office Audit and Control 

... ~an.a~~.'!.'~~~ ~~.'::'.'.~r.~-~-~ ... 

10/12 

10/12 

so 
1 

75 25 

Product Pool: Server i 
Software Assurance Benefits: Server 

i 

Transition Eligible: Project ~erver CAL 

(Project Online} 

·it.lir~: 

.... .,. .. mmmzm1111mn .. 11mrmmmnmED1 
25 • ~.f'~ ;·.::~,,;;;· ... ~?·~!;'¥~g;.t;~~~~.-"'. 

- ~ r. ·,· ·.,.· ' : . il'w~~~~\fil\ 
4/13 50 75 

Table ofContentr. · -·>: 
~.
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Products 

SharePolnt Server 2013 

SharePolnt Server 2013 Enterprise CAL 
(Device and User) 

10(~~- 50 

10/12 

!~~r~~;;rt server 2013 Standard CAL (Device· 10112 

75 25 

Prior Version: SharePofnt Server 2010 (4/10) Product Pool: Server 
SharePolnt Server 2007 (11/06) 

No prior version for Microsoft Office Audit 
and Control Management Server 

Additional Information 

2' 

i 

Software Assurance Upgrade ·Rights for Prior Versions of SharePolnt Server .. )J·. , . . . · 
The 2010 version of SharePoint Server for Internet Sites Enterprise,-and SharePtiint Server for Internet Sites Standard, FAST Search Server for 
SharePolnt Server and Search Server is the final version of those Products. Cus1;,~mers with _Jice~ses for SharePoint Server 2010 for Internet Sites 
Enterprise, SharePoint Server 2010 for Internet Sites Standard, FAST Search seMJer 2010 for SharePolnt, Search Server 2010 with active SA coverage 
as of October 1, 2012 are deemed to h8ve the following licenses. The standard·t· .rms for migration apply to these licenses (see the Sofui;filg 
~section). .j 

:, 
Qualifying Product · · Step Up To I 
Share Point Server 2010 for lntemet Sites Enterprise license One SharePolnt Server·2013 l!cense 
SharePolnt Server 2010 for Internet Sites Standard license One·s]iarePolnt Server 2013 license 
FAST Search Server 2010 for SharePoint Server license One SharePoint Server 2013 license 
Search Server 2010 license One:$~arePoint Server 2013 licen~e, and 

100 S arePolnt Server 2013 Standard CALs 

' Exceptional o'owngrade Rights for SharePolnt Server 2013 i 'l · . Custome.rs licensed f~r ~hareP~~n~ ~-e~~r 20~~-~ay,~~c~ss .a~d u~e.~ny of th~J -~~u~:l'..s~e~. be!~~ in :lace Sh·~.re.Polnt Server 2013 as f~llows,: 

Qualifying Product • • , • ' ,', , , Downgrade To i ' . , , , .. !i!IU-iilli ;1rir•1;.m1.-

SharePoint Server 2013 license I Sha~~toint Server 2010 .• or . 
FAST1Search Server 2010 for Share Point Server 

A customer's right to access and use copies of SharePolnt Server 2010 or FAST ~earch Server 2010 for SharePoint Server in place of licensed copies 
of Share Point Server 2013 under this offer is subject to the terms and conditlo-1~& of a customer's Volume Licensing agreement, the Product use 
rights for SharePolnt Server 2013 and these terms. That right expires upon the.\ xpiratlon or termination of the SharePolnt Server licenses. 

I . 
Extension of Software Assurani::e Self~Hosted ApPllcatlons rights for SharePol t Server for Internet Sites Enterprise Customers 
SharePoint Server 2010 for Internet Sites Enterprise customers who are grante'. SharePolnt Server 2013 licenses via the license grant outlined 
above, may upgrade to SharePoint Server 2013 (as provided in the foregoing gfhnt} and use SharePoint Server 2013 under the product use rights 
for SharePolntServer 2013 and the terms and conditions of the "Servers- Self;~osted Applications" section of the PUR. Provided customers 
maintain SA coverage on their complimentary Share Point Server 2013 !icenses~'the fight to use Share Point Server 2013 In this manner applies until 
the availability of the successor version of SharePolnt Server 2013. 

ti!fIJft~iJ:iSY;;:~M'ill;;S~if...IT~~ff~ :f~~~tf§;.;ili:~Wil~i1r1lt~~11ii~ 

Rental ~ights . 
Products ~ 

Rental Rights for Office Professional Plus 4/09 

. ~en~~I Rights f~r Off:ic~.Standard .. 4/~~. 
Rental Rights for Windows 4/09 . 

Addltlonal lmormatlon ·· : · 

.1 
·Tilhi~ ~i ~nt~~t~· ··~ff : : · 1nt~·d,;~~~~ :.» <· !;·)i~~~'/ .. ~;;:~ ~ ·: ·o~i·r~~·s·ri-~i·~;~ ··. -.. :s~~~;~·A~·~~·~-~~~ ·»f" 
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·The rental rights licenses granted under these programs are add.-on licenses only to permit third party use of a licensed qualifying application or 
operating system. These licenses are not a full product license, nor a step up to a higher edition. Therefore~ each desktop to which a customer 
assigns a rental rights license must be licensed to run one of the qualifying applications or operating systems identified below. 

Qualifying Application for Office 
The license for the qualifying appllcatlon must be assigned to the same device to which the VL Rental Rights license is to be assigned. The qualifying 
applications by program type are:. 

Office Professional Plus 
Office Professional Plus 2013 ,/ ,/ 

Office Professional Plus 2010 ,/ ,/ 

Office Personal 2013 .. ,/ 

Office Home & Business 2013 ,/ 

Office Professional 2013 ,/ 

Qualifying operating systems for Windows , 
Customers who seek to acquire rental rights licenses through the Select or Open license programs must first license and install a qualifying 
operating system on their desktop. Ucensed qualifying operating systems also include licenses acquired through the Get Genuine Windows 
Agreement under those programs. The license for the qualifying OS must be assigned to the same device to which the VL Rental Rights license is to 
be assigned. The qualifying operating systems by program type are: 

Qua!lfying Operating System for purchase of Rental Rights forW:lndows OEM FPP S/St 
. ' ot 

Windows 8 and Windows 8.1 (32-bit or 64-blt)• 
Pro (K, KN) I ,/ I ,/ l ,/ l ,/ 

Windows 7 (32-blt or 64-blt) 
Professional (K, KN) I ,/ I ,/ l ,/ l ,/ 

Windows Vista (32-blt or 64-blt) 
Business (K, KN) I ,/ I ,/ I ,/ I ,/ 

•customers who wish to rent devices licensed with Windows Enterprise may do so after downgrading to one of the Qualifying Operating Systems 
listed above. 

Softwa·re Assurance 
Customer:s acquiring rental rights licenses are not eligible to obtain SA for the rental rights \lcenses nOrthe underlying qualifying software licenses. 
However, users Who rent/lease and use devices to which rental rights licenses for Windows are assigned may be permitted to acquire upgrades or 
Upgrade & Software Assurance for the uhderlylng software licenses under their oWn Volume: Licensing agreements. Despite anything to the 
contrary In that customer's Volume licensing agreement regarding the accrual of perpetual rights1 the right to use software under that coverage 
expires when cortesponding rental rights licenses expire. 

~~~i!1,f!~Sl1'1~=~li~l!1'1~=,t\1:JPli~1l~I! , • .... , .... . .... . . .... . . . ... .. 

....... l!'.!llimm••--•rmtEl!llJlll• 
Business !ntelllgence Appllance 2012 11/11 125 188 63 > .. :.>;}.~,:/~·, j/,;;' ··~. ~;,?··:.~,;:,:·'" ·'· '.:·:,:·;,( ~'.:~~ 
Products 

Product Pool: Server 
Software Assurance Benefits: Server 

Adiii11onal 1nrotiniidon . : 

... J~b·,~·~r-c·~~t~·~t;; ·~u> . . 1ntroduct!~n.. :·~ l:( :~~'.5;;ibti.ir;r_·;_;y .... ;: "(}~ii~·~ ·;;~~i~~~- .. ; +·s~·n~;;r~-A~~~·~~~~l ~ Appendices ··.:;.:"''"" !ndmt 
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The Business Intelligence Appliance 2012software, which incorporates SQLServer 2008 R2 and SharePoint Server 2010, is available only in 
Microsoft-approved hardware and software configurations. Use of the software In other configurations is not supported and may impact 
performance. For more Information, please vlslthttp:J/ww.-i.microsoft.com/sqlservi:!rlen/us/eet-sg!-server/how-to-buy.asp>:. 

·tf:G!~!:t~-~tifilfilY2g';.~~~~:ii~~%~~~ili?~~~~1li~~l.~IBIWi~5&11;1~~1~Kfit~~~l1£%IB~11t~f;9ili\1}11fbftrd'hl~tllitW~?i~l:?ifilf'iil 

SQLServer 

Ptoducts. 

SQl Server 2014 Business Intelligence 4/14 

SQL Server 2014 CAL {Device and User) 4/14 

SQL Server 2014 Developer 414 

SQL Server 2014 Enterprise 4/14 

SQL Server 2014 Enterprise Core (2 pack Core 
4114 

License} 

SQL Server 2012 Parallel Data Warehouse 

SQLServer2012 Parallel Data Warehouse 
Developer 

SOL Server 2014 Standard 

SQL Server 2014 Standard Core (2 pack Care 

License} 

Prior Version: SQL SeNer 2008 R2 {6/08) 

SQL SeNer 2012 (4/12) 

Additlonal.lnforriration 

SQL Server Fulfillment Options 

3/12 

3/12 

4/14 

4/14 

75 

75 

125 

200 

15 

50 

Product Pool: Server, Appllcatlon (Developer) 

Software Assurance Benefits: Server (all but 
Developer) 

Qualified User Exemption: Per Core Products 

.Reduction Eligible {SCE): All but Developer 
and POW 

Customers may use only the software corresponding to the llcenslng.model under which their SQLServer licenses are acquired. 

· SQL Server Buy-out Option under EAP 
Customers will have an option to renew SA for SQLServer Enterprise Server/~L licenses after June 30, 2012, however their only buy-out option at 
the end of their enrollment term will be for core licenses. 

Software Assurance Upg~ade Rights for-Prlol:'" Versioi:ts·of SQL Server 
Customers that had SA coverage for the following Products on April 1; 2oi2-0iay be eligible to upgrade to version 2012 under special terms. SQL 
SerVer·2008 R2 Entei-prise customers who maintain S~ coverage also may be eligible for an extension of Unlimited Virtualization use rights. Please 
refer to the March 2014 Product list for more details .IJ.tmjiful:rr.!1crosoft.com(?linkid:::9839207. 

• SQL Server 2008 R2 Enterprise processor licenses.and Server/CAL 
• SQL Server 2008 R2 Standard processor l!censes 
• SQL Server 2008 R2· Web processor ltcenses 
• ~QL Server 2008 R2 Workgroup 

Customers with active SA coverage for the Products a hove on or after Aprll 1, 2014 are eligible ta upgrade to SQL Server 2014 under the same 
special terms, provided they maintained that coverage under the same continuous term since April 1, 2012 or earlier. Customers who renewed 
coverage on the Products above on or after April 1, 2012 may upgrade only based on their current core license inventory with active Software 
Assurance coverage. Notwithstanding anything to the contrary in the March 2014 Product List, fall-over server rights for customers who upgrade to 
SQL Server 2014 will be determined by the status of their Software Assurance coverage, as descripted in the April 2014 PUR located at 
http://go microsoft.~~oml?!ir.k;d=9839207. 

Customers who have not yet migrated to per core licensing, pursuant to options d~s~ribed in the March 2014 .ProdUct List, are likewise eligible to 
deploy SQLServer per processor: lic~nses to shared third party servers, notwl~hstanding" anythlr:tg to the contrary in the License Mobility through SA 
terms and conditio~s published iri the:, P_r~duct l:lse Rights as of April 2014. The right-to deploy processor licenses under License Mobility through SA 
expires with such customers' current te"rm of SA c0verage. . 

SQL Server 2012 Parall~I Data Warehouse Optional Build without Oracle Java 

T~bio ai.Cooii?~f~ \ .. : · introduction ,-) ··<~.·~.·~ajtt~'~:-, :·: ... , · O~ii'?"eS~~;.;.;;~~:··: .... ·~·grt;;;r~A~-~~r;n~· +~··· ~ ... A_om·~·i·~~ ..... ~ ·->; .. Index 
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I 
Customers who acquire new licenses for SUL Server 2012 Parallel Data Warehtjuse (POW) after Appliance Update 1(AU1) has been made available 
may acquire a build of the product with Oracle Java or, upon request, without Pracle Java. The same options are available to existing customers 
who have active SA on licenses for SQL Server 2012 POW at the time AU 1 is made available. For more information refer to 
http:liwww.microso~.com/en-us/sglserver/so!utions~technoiogies/data-warehousinL!/pd'l.•1.asmc. 

SQL Server Business Intelligence CAL Waiver 
The SQL Server 2014 Business Intelligence CAL waiver for Batch Jobs descrlbediin the April 2014 PUR also applies to the 2012 version of that 
Product, ! 

SQL Server 2012 Parallel Data Warehouse Special Deployment and Use Optio~s available to Software Assurance customers 
SUL Server 2008 R2 will be the last version of SQLServer Parallel Data Warehot'.ise licensed under the per processor licensing model. As an 
exception, Volume Licensing customers with active SA for SQ~Server 2008 R2 *arallel Data Warehouse licenses on March 1st, 2013 ("qualifying 
licenses") are given the following options. SUL Server 2008 R2. Parallel Data Warehouse licenses subsequently acquired under the same enrollment 
term as part of an Enterprise or Enterprise Subscription customer's scheduled true-up process are also qualifying licenses for purposes of these 

options. j 
For every qualifying license that the customer owns customer may upgrade to 8 core licenses for SQL Server 2012 Parallel Data Warehouse. Upon 
upgrade to SQLServer 2012 customers' underlying SQL Server 2008 R2 license~ are no longer valid. 

System Center Standard lfcense Grant .1 
Additionally, c;ustomers upgrad!ng to SQL Server 2012 Parallel Data Warehouse under qualifying licenses will be eligible for the following System 
Center license grants apply upon their upgrade to SQL Server 2012 Parallel Oat~ Warehouse: 

• One System center 2012 Standard license per server for every server run
1
ning SQL Server 2012 Parallel Data Warehouse software 

• Two System center 2012 Standard licenses per server for all the remainirlg servers in the SQL Server 2012 Parallel Data Warehouse 
Appliance. ) 

The software may be used solely to support the SQL Server 2012 Parallel Data ~arehouse Appliance. 
1 

Far Customers with Software Assurance who choose not to renew i 
Enterprise Subscription customers with coverage as of March 1, 2013 electlng tb buyout processor licenses and any other customers who acquire 
qualifying perpetual llcenses under their agreement and chooSe not to renew sA may run SQLServer 2008 R2 or SQL Server 2012 under those 
licenses as follows: i 

• SUL Server 2008 R2 Parallel Data Warehouse: Ongoing use of this version: of the software is subject to SOL Server 2008 R2 license product use 

rights. • I 
• SOL Server 2012 Parallel Data Warehouse: Use of this version of the so~are is subject to SQLServer 2012 Parallel Data Warehouse product 

use rights. I 
i 

All SQL Server Parallel Data Warehouse and System Center licenses granted un~er this offer will include SA coverage. That coverage will expire 
when the corresponding qualifying SA coverage expires. Upon expiration of tha\: coverage, customers may renew their SA on the granted licenses. 

A customer's use of software under this offer will be subject ta the terms and cbnditions of its llcense agreement and the product use rights for the 
software. The right to use the software expires when the right, to use software ~nderthe qualifying license expires. Evidence of their qualifying 
licenses and.this Pra_duct Note will evidence the customer's right to use SQL se7er 2012 Parallel Data Warehouse and System Center 2012 under 
the terms of this offer. Customers may not transfer the licenses granted under this offer separately from the corresponding qualifying licenses. 

~~~,lJ.~$;17~\t'.ifm.1!\~~Ji\i'~%~£*1iK'lllfkrll'W.:ln!l.~~j)t,~~iil,lm'il:'\%'1t\~~~.~(~!i(~ix;W;!Q;iif~Lt~'Jlifu'iififuW#bilfi:RW.i~ 
Street and Trips i 

Products .... .,. .. mmmmmmmm .. Emlllill&mEll 
StreetandTrlps2013 7/12 1 2 1 M'l!:ll!~~~~;·."<,>JiJl\B~::·,c· 

Prior Version: Street and Trips 2011 (3/11) Product Pool: Applications 

Software Assurance Benefits: 

Tnb1i: ;;f contl!ots ~..;. ~ tntroducllon .. > c ·:)~gi~;~~.;:;:·z- .. ; ··o~ii~~-5~~1~~--.-·!->;s-aih~:Jr~-M~~r;~·~~ ..• ··· 5orvlces Appr.ndices··· •?: lndmt 
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System Center 
' . 

System Center Client Management Suite 

r 
1 

·1 

··-!i.,..,. ................................... . 

"•'JI:····. ............... Products 

System Center 2012 R2 Client Management 
.~ulte_(die~~M~)_pe~~SE ... 
System Center 2012 R2 dlent Management 
Suite (dlent ML) per User 

Prior Version: System Center 2012 Cllent 

Management Suite (3/lZ) 

Additional 1n1orn\a!l0n · 

10/13 

10/13 

Product Pool: Server 

System Center Client Management Suite customers that had SA coverage for 
eligible to upgrade to version 2012 under special terms. Please refer to the 
littp://go.microsoft.com/?linkid::t9839207. 

System Center C.onfi~llr.3-ti()r,i 1\11.~ll~gl!~ 
Products 

System Center Configuration Manager 2007 
R3 Enterprise Server Management Ucense 

System Center Configuration Manager 2007 
R3 Standard Server Management License 
(Standard Server ML) 

System Center 2012 R2 ConflguraUon 
Manager CIJent Management License (Client 
~L) (~tud~_nt Only~ 

System Center 2012 R2 Conflgurat!Dn 
Manager Client Management License per 
OSE 

System Center 2012 R2 Configuration 
Manager Client Management License per 
User 

Prlor Version: System Center 2012 

Configuration Manager (3/12} 

11/10 

11/10 

10/13 

10/13-2 

10/13 

System Center Configuration Manager 
Server 2007 RZ (9/08} 

Product Pool: Setver 

Addltlonallnformatlon: . , 

System Center Configuration Manager custoiners that had SA coverage for s~Jtem Center"conflguration Manager on April 1, 2012 may be e11glble 
to upgrade to version 2012 under special terms. Please refer to the October 2013 ProdUct Ust for more details 
hltp:/ /go.microsoft.comf?l;nkid=9839207. l 

27 

Only Campus and School Agreement and Enrollment for Education Solutions 
R3 prior to April 1, 2012 may acquire mana.gemerit licenses for this version of 
the same agreement or enrollment term as the ea rifer licenses. 

omerS Who Hcensed System Center Configuration Manager 2001 
Product, and those management licenses must be acquired under 

System Center Data Protectio~Man~ger 

." T,;bla of C~ntim1s 1;:;lrod~ni.~n ·· ·") ·:_,.SriftW~t~'. ::~~-~ ·~ ··o~n~~ s~·~i~;s.. ~ .. ·soiitt~;~ A~~ur;:inr.~ ·t; .. ~ Apnendites ··.): lnde11. 
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Products 

System center Data Protection Manager · S/lO 
.. 2.~1~. ~nterprtse.~e~e~ ~a~_ag~.ment ~.ce.nse. 
System Celiter Data Protection Manager 
2010 Standard Server Management License 

lidditlonai 1ri1oiina11an .· 

5/10 

Product Pool: Server 

Software Assurance Benefits: Server 

28 

Only.Campus and School Agreement an~ Erirollment for.Education Sol~t:io!'ls custo_me!_rs wh0 licensed System center Configu~i:!?n Man~ger 2007 
R3 prior to Aprll 11 2012 may acquire management Hcenses for this version of the Product, and those management licenses must be actjliired under 
the same agreement Qr enrollment term as the earlier licenses. 

System Center Operations Manager • . . . ... ·· · .. · .· .. ·· ..... :.·· . . .. •• . . .• 

• •...•. c --·--------.... 

Products 

System Center Operations Manager 2007 Rl 

... ~~~erp~ls·~-~.~ry~~.~a~a~~m~~t u~~~se 
System Center Operations Manager 2007 R2 
Standard Server Management License 

System Center Operations Manager 2007 R2 

.... dlent ~_anage~e~~-U~e~~~ per OSE ... 
System Center Operations Manager 2007 R2 
dlent Management License per User 

Prior Version: System Center Operations 

Manager 2007 (3/08) 

Additional tii!o.rma6oii::. : 

7/09 

7/09 

7/09 '--'-·' 

7/09 

Product Pool: Server 

Software Assurance Benefits: Server 

Only Campus and School Agreement and Enrollment for Education Solutions customers who licensed System Center Configuration Manager 2007 
R3 prior to April 1, 2012 may acquire management licenses for this version of the Product, and those management licenses must be acquired under 
the same agreement or enrollment term as the earlier licenses. 

fk~~~W~'tf.~~~A~1?fu1~~~t£~~¥~W.~3t;s.m~~~%l~lf~~~'.®.~$~~Wi%Jfi~JfilS.,£~?J~~Jt&~BN!bf@JAKifP1~ttiiliY:i~ 

System Center Server 
·····' •• rn rn •••• • •••• rn : ••••••• ,,. ' 4;;:jmmimmuwiimlsfiij8:1jj.jiiji;iyi@jjl 
Products 

System Center 2012 R2 Datacenter Server 
Management License (2.processor) 

System Center20U R2 Standard Server 
Management License {2 processor) 

Prior Version: System Center ZOU (3/12} 

)idd~lonai lnfarinadiiri . 

10/13 

10/13 

38 13 

23 

Product Pool: Server 

Software Assurance Benefits: Server 

Software Assurance Upgrade Rights for Prior Versions of System Center Server 
Customers that had SA coverage for the following Products on April 1, 2012 may be eligible to upgrade to version 2012 under special terms. Please 
refer to the March 2014-Product list for more details http://go.microsoft.com/7iinkid=9B39207. 

• System Center Server Management Suite Enterprise or Datacenter 
• System Center Essentials 2010 

System Center Reporting Manager 2006 

· "T~b·;;·~·r·c~·~t~~·i~ .. ~t> :' ..... i~t;~d~~ti·~~ .. : ··-} ·tf~::~s~tt6iii{ ~'.i ~ .. : .. O~ii~~S~~i~~s· . ·t:s~ftwar~.A~s~·;~~c~'. .;{ Sr.rvki?!: -..... App~;:;di~l!s ··: ~-
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• Windows Embedded Device Manager 2011 

Server and Cloud Enrollment (SCE) to an Enterprise Agreement for System Center 2012 R2 Standard 
Customers who have SCE, have met the coverage requirements, and enrolled in the Core Infrastructure component are eligible to Install and 
manage the System Center product in thi! Virtual Operating System Environment {Virtual OSE) components within Microsoft Azure. This benefit 
will allow customers to manage up to 10 eligible Virtual OSE instances within Microsoft Azure for each CIS license enrolled In.the SCE. 

Eligible Microsoft Azure Virtual OSE instances: 
• Windows Virtual Machine instances 
• Cloud Services instances (Web role and Worker role) 
• Storage Accounts 
• ~al Databases 
• Websites instances 

SystemCenter Server .1VJanageme11t Suit~ ...... . 
Products 

System Center Server Management Suite 
Datacenter 
System Center Server Man~gement Suite 
Enterprise 

......... 
4/10 

4/10· 

Prior Version: System Center Data Protection Product Pool: Server 
Manager 2007 (11/07) Software Assu,;,nce Benefit.: Server 

Addltlonal lilforinatlori . 

• .... l!.l!llill .... 

~~~1~~{~~[~t~~~~1~:1~~~t~~~s~t~ 
Suite: Yes 

Onli,i Campus and School Agreement and Enrollment for Educatfon Solutions customers who licensed System Center Server Management Suite 
prior to April 1, 2012 may acquire management licenses for this version of the Product, and those management licenses must be acquired under 
the same agreement or enrollment as the earlier licenses. 

System· Center Server Management Suite Enterprise corresponds to versions of System Center predating the System Center 2012 Products. Except 
as specifically described in the October 2013 P.roduct List, licenses for this Product do not have any upgrade path to System Center 2012 software.· 

·As of November 1, 2010, a license for the System Center Server Management Suite Enterprise ~ith active SA-coverage provides s.erver 
management rig~!:S for System Center Enterprise sery~rmanagement licenses tOr Operations Manager 2007 R2, Configuration Manager 2007 R3, 
Data Protection Manager 2010, Service Manager2010, and Virt&al Machine ManagerZOOB RZ. In addition, the server license for Virtual Machine 
Manager 2008 R2 and Data Protection Manager2010 Is included. 

As of.November 1, ~010, a license for the System Center Seiver Management Suite Datacenter with active SA coverage provides server 
management rights for System Center Enterprise server management lice n's.es for Operations Manager 2007 R2, Configuration Manager 2007 R3, 
Data Protection Manager 2010, Service Manager 2010, and Virtual Machine Manager 2008 R2. In addition, the server llcEinse for Vlrtual Machine 
~anager 2008 R2 an~ Data Protection Manager 20~~ is included. 

System Center Service Manager 
Products 

.. ----System Center Sei;vfce Manager 2010 dlent 
.~anage_m_~~t ~.~ens~ !~1.len~ ML) p_~rpsE 

System Center Service Manager 2010 Olent 
Management License {Client Ml} per User 

System Center Service Manager 2010 Server 
Management License (Server ML) per OSE 

4/10 

4/10 

4/10 

Product Pool: SeNer 

' Tabteofl'.:flnt;nts -· ... intmdu~tion ... · .. 7 · ,'.!·:S~~r~~-·;.:: l .. 7~ On!lni;5ervices 
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A<fdltlonal Information 

i 
Software Assurance Benefits: SeNer . I 

30 

Only Campus and School Agreement and Enrollment for Education Solutions cu'stomers who licensed System Center Configuration Manager 2007 
R3 prior to Aprll 1, 2012 may acquire management licenses for this version of the Product, and those management licenses must be acquired under 
the same agreement or enrollment term as the earlier licenses. 

VOi Suite 
Produds 

VDI Suite 

VOi Suite with MOOP 

Visual Studio 

Visual Studio 
Products 

4/12 

4/12 

MSDN Operating Systems 1/06 

Mso.~.P-~atforms . _ .. . . . ... . ........ 6/1~ ... . 
Visual Studio Professional 2013 10/13 

y1s~a!. ~t-~-~-lo Pre~l~~ .2~~~.~lt~ ·~-~~~- .. ~.D/~.~ , .. 
Visual Studio Professional 2013. with MSDN 10/13 

Visual Studio Test Professional 2013 with 
MSON. 

Visual Studio Ultlmate 2013 with MSON 

PrlorVers.lon: Visual Studio 2012 (8/12) 

A~dltlon~11iiw!"liiilbn .• ' 

10/13 

10/13 

24 

51 17 

Product Pool: Application i 
Software Assurance Benefits: besktop 

<I· 

Dm .. Eml!.l!llillBDIEll 
,,~} .. ,,;\;,,;, ... ..::~~limilll.lL.';. 
,·•·:;:x;t;}L•EM~IIilt ,, 

Reduction Ellgible (SCE): All except MSDN OS 
Promotion: Visual Studio Test Pro with MSDN 

Visual Studio UghtSwltch 2011 and Expression Studio Ultimate 4 . ; 
Customers that had SA coverage for these Products as of Aprll 1, 2012 may be eligible to upgrade to Visual Studio Professional 2012 under special 
terms. Please refer to the March 2014 Product List for more details http:/igo.rhicrosoft.com/?l;n!dd=9839207. 

I 

License Grant for Visual Studio Team Foundation Server 2013 : 
~The licensed users under Visual Studio Professional with MSDN, Vlsual Studio Pfemium 2013 with MSDN, Visual Studio Ultimate 2013 with MSDN, 

Visual Studio Test Professional 2013 with MSDN and MSDN Platforms are deenled to have one server license for Visual Studio Team Foundation 
Server2013 and one Team Foundation Server User CAL. The CAL Is for the sole~ use of the licensed user • 

' 
License Grant for SQL SeNer Parallel Data Warehouse Developer j 
The licensed users under Visual Studio Professional with MSDN, Visual Studio Premium 2013 with MSDN, Visual Studio Ultimate 2013 with MSDN 
and Visual Studio Test Professional 2013 with MSDN are deemed to have one lf~ense for SQL Server 2012 Parallel Data Warehouse Developer. 

Software Assurance Ellgiblllty j 
Customers with expiring SA on any Visual Studio with MSDN license or an expir/ng MSDN Operating Systems subscription or an active retail 
subscription corresponding to the Visual Studio offerings in this Product List m~v renew coverage under any Visual Studio with MSDN license. 
When renewing to a different MSDN subscription level, the new use terms replace the prior use terms, and any software not Included in the new 

. i 
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I 
I 

MSDN subscription may no longer: be used. Renewing fnto coverage that corre~P,onds.to a higher Visual Studio edition is fac1!itat8d through Step Up 
Licenses (please refer to the Software Assurance section). I 

t 

Microsoft Ature Platform Services ·l 
Microsoft Azure benefits cannot be combined from multiple MSON subscrlpt!Offs onto a single Microsoft Azure account. Use of Microsoft Azure is 
subject ta the Microsoft Azure terms of use. 

Products 

Visual Studio Deployment 2013 Datacenter 11/13 

Visual Studio Deployment 2013 Standard 11/13 

Product Pool: Server 

Visual Studio Team Foundation Server 
Ptoducts 

Visual Studio Team Foundation Server2013 
with Sd.L Server 2010 Technology 

Visual Studio Team Foundation Server 2013 
CAL (Device and User) 

10/13 

10/13 s --- ---8 

Prior Version: Visual Studio Team Foundation Product Pool: Server 

Server 2012 (8/12) 

Products 

~in~ws.Compan!?" Subsc~~tlon ..... 
Windows Enterprise Upgrade and SA for 
Partners I~ Leaming 

Wln~Ows_~.1 Ent~~~s~ Sldeload/ng 

Windows 8.1 Enterprise Upgrade 

10{12 

3/14 

11/13 

3/14 

Wlnd.ows 8.1 Enterprise Upgrade an_d _sA , .. __ ~/~4 __ 

~~6~ws 8,1 Enterprise Upgrade and SA with 3114 

Windows 8.1 Pro Upgrade 10/13 

Windows Virtual Desktop Access 7 /07 

Priof- Version: Windows 8 (B/12) 

Addltlonailnformatlon: -

WlndoWs Companion Subscription 

2 -

Product Pool: System 

i ···T·~b!~ ~j C~n!?.111.~ ;,_, · -j~t~~dui:ilon -) :: --~=-Scft:W~te;;'_: ..;. ..... O~i·i~~·5;·~1~~- -~ 

Up To Date Discount: Windows 8.1 Pro 

Transition Eligible: Windows Pro (Virtual 
Desktop Access) 

S£?rvlre5 , ff.· ···A;;;;~di·c·es.... '··>~ lnde-x_ 

M\ciosoft Volume Ucensl!lp, Produr.t Ust (Worldwltle Enp,lish, June 2014) 32 

Institutions with a Campus and School Agreement 
Institutions may purchase the Windows Companion Subscription (CSL) if they have coverage for the qualifying products. The rriaxlmum quantity 
of CSLs allowed to be purchased ls equal to the institution's Eligible PC count of the qualifying products. 

Companion Devices and Quallfled OeVlces 
Companion devices utilizing use rights provided by the CSL are Qualified Devices. The CSL is an Enterprise Product and thus fulfills the Systems 
portion of any purchase commitment for Qualified Devlr::es in some Agreements (including the Enterprise Agreement). The CSL may be 
purchased In any quantity and does not need to be purchased for all of an organization's Qualified Devices but ln no case can the CSL count 
exceed the combination of all Windows Upgrade, Windows Industry Upgrade and VOA License count. Note, while the CSL may be purchased for 
devices running Windows Industry, the use case !s rare. Please check with a Microsoft licensing specialist to ensure proper Compliance. 

.Windows Enterprise Upgrade and SA for Partners In learning 
For license ellgibiHty and partner enroll.ment please refer to httn://www.microsoft.i:oin/education/pil;partnefsin!ear'"nint:r.asp:<. 

Windows sideloadlng Rights 
Windows Enterprise Sldeloading Is the process of installing new Windows 8.1 Apps being used for the benefit of the customer directly to a device 
without going throUgh the Windows Store. Domain joined devices running Windows 8.1 Pro or Enterprise edition (including Industry edition), in 
any VL program, are feature-ena·bled for Windows Enterprise Sideloadtng. Windows EnterpriSe Sldefoading can also be enabled on devices running 
Windows 8.1 Pro or Enterprise (Including Industry edition) that are not domain joined, and devices running Windows RT, or Windows RT 8.1 
through the use of a product key. In all cases, Windows Ent'erprise Sideloading may only be used to deploy Apps that are used for the benefit of 
the Volume Licensing customer. Windows Enterprise Sideloading functionality is supplemental to the Windows Desktop Operating System, and as 
such, the license terms applicable to the Windows Desktop Operating System, as suppleniented here, apply to customers' use of It. In academic 
programs with desktop platform products the student option allows use of Sideloading keys on Windows Pro or Windows RT devices. 

Customers ln the following Volume licensing programs (regardless of what they purc.hase) will be granted Enterprise Side loading Rights: 
• Enterprise Agreement 
• Enterprise Subscription Agreement 
• Enrollment for Education Solutions 
• School Enrollment 
• Select and Select Plus 

Enterprise Sideloading Rights are available for purchase 10 the Open License program. The purchase of Enterprise Sideloading Rights covers all 
devices used for the benefit of Volume Licensing customer. 

Windows 8.1 Pro and Enterprise Upgrade 
On March 1, 2014 Microsoft began offering the Windows Enterprise Upgrade In Volume licensing. The following are changes related to this 
offering: 

Windows Pro Upgrade: The Windows Pro Upgrade remains available for purchase without SA. 
Windows Enterprise Upgrade: The Windows Enterprise Upgrade is offered as of March 1, 2014 and allows customers with a qualifying OS to 
upgrade to Windows Enterprlse. 
o Downgrade Rights: Windows Enterprise edition has downgrade rights to previous versions of Windows Enterprise In addition to the 

same downgrade rights as Windows Pro. 
o Open Value: Customers may be eligible for an Up to Date Discount based on existing Windows 8.1 Pro, Windows 8 Pro and Windows 7 

Professional l!censes. 
·Software Assurance: Except as stated below, SA may only be purchased for a Windows Enterprfse Upgrade ·license. 
o Select Plus, Open-Value, and Open License Programs: customers may continue to acquire SA for new devices licensed for Windows 8.1 

or 8 Pro orWindows7 Professional OEM or FPP within 90days of purchase until July 1, 2014. 
o Renewals: Customers who bought SA for Windows Pro may renew SA on their covered devices without the need to buy a Windows 

Enterpi-lse Upgrade license. . 
o Purchasing Windows Upgrade+ SA: Any C:Usfomer in a volume licensing program which requires SA and who Previously purchased. 

Windows Pro Upgrade+ SA may continue to purchase Pro Upgrade+ SA until the end of their enrollment or agreement. Upon entering a 
new enrollment or agreement the customer will purchase Enterprise Upgrade+ SA. 

Windows Enterprise Upgrade {version-less) and Windows Professional Upgrade (version-less) 
Version-less licenses for Windows Enterprise Upgrade and Windows Professional Upgrade are only available iii the People's RepUblic of China 
under the Select Plus, Select1 and Open License programs (two points). These licenses provide the right to use the version of Windows that is 
currently available when the customer acquires the license ("Customer's License Acquisition Oate11

) or any earlier version of the same edition of 
the software. The license terms published for the version of Windows Pro and/or Windows Enterprise in the Product Use Rights as of 

.... : .. O~ii~~·;;;~i~~ · ~ ··>~so·n;:~~~~ A.~~u;~·11tci .;,; .... ···~ App1?11dkes 
....................................... 
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Customer's license Acquisition Date apply to the customer's use of the software (whether the customer chooses to use the version that is 
cUrrently available or any· earlier version). The licenses are edition specific,. so the customer must use a version of the edition of software 
acquired. The Qualifying Operating Systems for Windows 8 and 8.1 Enterprise and Pr~ apply to the version-less licenses for Windows Enterprise 
Upgrade and Windows Professional Upgrade. 

Grant to use Windows 8.1 Pro In Place of Windows 8 Pro 
Volum·e Licensing customers licensed for Windows 8 Pro are licensed for Windows 8.1 Pro even if SA for the.Windows desktop.ope'rating system 
e>ipired prior to the release.of Windows 8.1 Pro. This does not apply to Windows 8 En.terprise; you must have active SA for the Windows desktop 
operating system to have rights to Windows 8.1 Enterprise. 

Qualifying Operating Systems (OS) 
Customers with volume licensing agreements may purchase desktop operating system upgrade llcenses for Windows 8.1 Pro and/or Windows 
8.1 Enterprise. The desktop operating system licenses granted are upgrade llcenses only. Full desktop operating system licenses are not · 
available. Therefore, each device for which a customer acquires and on which It wil.1 run the Windows 8.1 PrO Upgrade (if available under 
customer's program) or Windows 8.1 Enterprise Upgrade must be l!censed t.o run one of the qualifying OS Identified below. The qualifying OS by 
Program type ~re: 

Enterprise (N, K, KN) "' "' "' "' "' 
Pro (N, K, KN, diskless•) "' v "' v v 
Windows 8 and Windoi.vs 8.1 · v 
WindoWs 8 and Windows 8.1 Single language v 
Windows 8.1 Pro for Education v 
Windows 8.1 with.Bing v 

Windows 7 (32-blt or 64-blt) 

Enterorlse (N, K, KN) v v v v "' 
Professional (N, K, KN, diskless) v •· v v v 
Ultimate "' v v v v 
Home Premium v 
Home Basic .. v 
Starter Edition v 

Windows Vista (32-blt or 64-blt) 

Enterprise (N, K, KN) v v v v 
Business (N, K, KN, Blade) v v v v 
Ultimate v v v v 
Home Premium v 
Home Basic v 
Starter Edition v 

Windows XP (32-blt or 64-blt) 

Professional (N, K, KN, Blade) v v "' v 
Tablet Edition (N, K, KN; Blade) v v v v 
XP Pro N v v v v 
XP Pro Blade PC v v v "' 
Home & Starter Edition v 

Windows 2000 Professional •. "' "' "' v 
Windows NT Workstation 4.0 v v v v 
Windows 98 (including 2nd Edition) v v v v 
Apple Macintosh "' "' "' "' 

·;.~b1~ .. ol Cont;~!~··.·~· lnlrodunion ··'> ;; <·~~t~~!.~;,<.Y .:< pnun~~s~·~1~e~. -<S~ih:,.;;;~ A~·~~~~~~e ··>f Service~ ; .. ,! Appendic~s 
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An'y operating system not listed above is not a qualifying OS, for e>1amp!e: i 
• Embedded Systems (e.g. Windows Embedded 8.1 Industry Pro, Wind?ws XP Embedded) do not qualify for the Windows 8.1 Pro or 

Enterprise Upgrades. · I 
• Linu>i or 05/2 do not qualify for the Windows 8.1 Pro or Enterprise Upgrades. 
• RDS Client Access license does not qualify for the Windows 8.1 Pro of Enterprise Upgrades. 

' I 
Qualifying OS Rules j 

• The quallfylng OS must be Installed on the device to which the VL Upgrade license is to be assigned. 
o . Apple Macintosh is only a qualifying OS if It is prelnstalled by the ~uthorized manufacturer prior to the initial sale of the device. 

• Customers must remove the qualifying OS from the device in order tci deploy the VL Upgrade license. The only exceptions are as follows: 
o Customers Who wish to Install or run more than One licensed OS ~tone time (includlng the qualifying OS), must acquire SA for the 

Windows d~ktop operating system. j 
9. _ C~stomers ~hat haye active SA coverage do not need to unlnstall the qualifying OS and may install and run the qualifying OS and the 

- VL licensed Windows desktop operating syste.m a~ the same tlmeJ 
_ • Academic Customers · J 

o Academic Select, Academic Open, CASA, and Open Value Subscri tion -Education Solutions customers acquiring the upgrade license 
usiilg Windows XP Starter Edition, Windows Vista Starter Edition 6r Windows 7 Starter Edition as a qualifying OS waive any right to 
transfer that license outside of the country of purchase. j 

i 
Software Assurance Coverage . j . 
Customers who wish to enroll Jn SA for the Windows Desktop Operating System have the following options. The options listed below are only 
available for the specific programs listed and only un~er the conditions .state~. 

34 

• Select Plus, Open Value (Non company-wide), and Open license programs 
o Acqulr~ Windows 8.1 Enterprise Upgrade & Sofl:Ware Assurance fhr desktops on whidtcustomer has licensed and installed one of the 

qualifying OS listed irl the Windows Upgrade table above. ! 
• Enterprise Enrollments and Company-wide Open Value Agreements {Perpetual and subscription): 

o Initial Enterprise Enrollments or Open Value Agreements j 
• Acquire Windows 8.1 Enterprise Upgrade & Software Assurance for all Qualified Devices. The customer must have licensed and 

installed one of the qualifying OS listed In the Windows Upgra1de table above under the "New EA/OV-CW 11 column on all Qualified 
Oeyices. · I 

o E>ilsting Enterprise Enrollments or Open Value Agreements (true-Up and replacements) 
• Acquire Windows 8.1 Enterprise Upgrade & Software Assuranke for all additional Qualified Devices. The customer must have 

licensed and installed on all additional Qualified Devices aC:qulred from any source other than through a merger or acquisition one 
of the qualifying OS listed In the Windows Upgrade table aboJe under the "Existing ENOV-CW" column. 

• For merger or acquisition, the customer must have llcense·d ahd installed on all 6..ualified Devices acquired through merger or 
acquisition one of the qualifylng OS listed In the Windows Up~rade table above under the "New EA/OV-CW" column. 

o Renewing an Enterprise Enrollment ! 
• Upon expiration of an existing Enterprise Enrollment covering· the Windows Desktop Operating System, renew that coverage 

under a new Enterprise Enrollment for the Windows Desktop ;operating System. 
• Campus and School Agreement, and Open Value Subscription -Educ~tion Solutions institutions: 

o The Institution must have licensed and installed ~nli! of the qua,lif\iing OS listed In the Windows Upgrade table above under the 
"academic" column on their devices. ' 

Windows To Go Student Option l 
Despite anything to the contrary in the Product Use Rights (PUR), lnstitUtion~ electing the Student Option are permitted a maximum of one! 
Windows To Go instance per licensed student device. Institutions must ens~re that students that are no longer enrolled at the Institution cease 
their use of Windows To Go and return any USB devices with a Windows Toro instance to the institution. 

Institutions electing the Student Option may not install Windows Pro orWin~ows Enterprise on any student owned devices. 
! 

Multi-lingual User Interface (MUI) j 
Customers with rights to Windows 8.1 Enterprise edition are permitted to use MUI included in of prior versions of the Windows Enterprise 
desktop operating system in place of Windows 8.1 Enterprise, but they may hot take fy1UI rights from Windows 8.1 Pro and use them with 
Windows 7 Pro. MUI rights for Windows 7 can only be obtained via Windo,s 7 Enterprise. 

Re-Imaging with Windows 8 and Windows 8.1 ! 
The following requirements apply to the re-imaging of Windows: l 

i 
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• If a third party will re-image Windows on a customer's PCs, the custo'~er must first provide tliat third party with written documentation 
proving the customer has licenses for the software the third party wil install. For example a copy of the signature form from the 
Microsoft Volume licensing agreement applicable to the Microsoft a' i?rating systeni upgrade software being installed, or the "MiC:rosoft 
Customer License Verification for Upgrade Installation Services for rVi'.fcrosoft Wilidows Operating System Software by Third Parties" 
(available atllttp:/!www.microsoftvolumelicensina.rnm/Oocumfnt.Sijarch.asoll) can be used as documentation. · 

• Customers licensed to use Windows Pro 8.1 tor Education are permitt'ed to relmage Customer-owned devices using Wi~dow Pro 8.1 
volume license-media notWithstandlng any statements to the contra~ in their Volume licensing agreement. 

N (Not with Windows Media.Player) versions of Microsoft Windows XP Pr,i~sslonal, Vista Business and 7 Professional . 
Customers located in a) one of the countries established In the European ~ri\pn (EU),, b) European Free Trade Association (EFtA), c) Bulgaria, 
Croatia, Romania, or Switzerland may be eligible to acquire m"edia for or doVJ'riload the N verslons·of Windows XP Professional, Vista Business 
and 7 Professional. See the March 2014 Product list for eligib. llity criteria and-_fulflllment details htto://go.microsaft.com/?!inkid=.9839207. 

ll 
K and KN Versions of Windows XP Professional, Vista Business and 7 ProfeS\1onal 
Volume Licensing customers and their affiliates have specific Korea-speciftC ~edia and downlciad options for use of Windows XP Professional, 
Vista Business and 7 Professional in Korea. See the March 2014 Productust!tor requirements http:ljgo.micrnsoft.com/i'linkid=9&39207. 

Windows 8 Pro KN and Windows 8.1 Pro KN 
Eligibility . 
Volume licensing cust9mers located in Korea who have an active Volume Li~nsing agreement a·r enrollment with Microsoft Op"erat!ons Pte Ltd 
are eilglble to acquire the media for Windows 8 Pro KN and Windows 8.1 Pi-~ KN for deployment and use in Korea. No other use is permitted. 

Eligibility: : { . · 
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Windows 8 Pro N and Windows 8.1 Pro N (Not with Windows Media Play~J[t · 

Volume licensing customers who meet all of the following criteria are "eligib,I.. to acquire the media for Microsoft Wihdows B Pro N and Windows 
B.1 Pro N only for deployment and use in the European Union (EU), Euro~ear, Free Trade Association (EFTA), Bulgaria, Croatia, Romania, or 
Switzerland. They must have at least one of the followln-g active agreements··j~r enr.o!lments with Microsoft Ireland Operations Ltd: 

• Select, Enterprise or Enterprise Subscription enrollment ·j 
• Open License•, Open Value, Campus and School Agreement,. Open V. lue Subscription -Education Solutions 

(*For purposes of Open License, an "active agreement" is one associited with an active Open License Authorization Number.) 

They must have active SA for the Windows pesktojJ Operating System or wlrdows 8,1 Pro Upgrade licenses. They must be located in one of the 
countries established In the European Union (EU), European Free Trade Ass~cl.ation (EFTA), Bulgaria, Croatia, Romania or Switzerland. 

Transitions .. 

Windows Pro Upgrade 
Windows Virtual Desktop Access 

Ptoducts 

Windows Embedded 8 Standard Enterprise 
Kit (100 Pa<k) 

Windows Embedded B.1 Industry Pro 
Upgrade 

Windows Embedded 8.1 Industry Enterprise 

~pg~de 

Windows Embedded 8.1 lndustrv Enterprise 
Upgrade (Std, POSR, Ind Retail) 

Windows Embedded 8.1 lndustrv Enterprise 

Upgrade and SA 

Windows Embedded 8.1 Industry Enterprise 
Upgrade and SA (Std, POSR, Ind Retail) 

10/13 

10/13 

4/14 

4/14 

4/14 

4/14 

Prior Version: Windows Embedded 8 (6/13) 

I 

Windows Companloh Subscription license 
n License 

., •.• ,.1-:·-··"•'""•'· .. -,: ..... , .... 
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Software Assurance Benefits: Desktop 

Jiadiifoniilinftitmatlori:: ,., .•. , 

Enterprise Sldeliiadlng for Windows Embedded 8.1 
Please refer to Windo~deloading Rlgh4 in ~indows Desktop Operating Systems for iriformatibn on ·windows sideloadihg Rights if your 
Windows Industry 8 or 8.1 device needs to be enabled for Sldeloading. Enterprise Sldeloadlng Is the process of installing new Windows 8.1Apps 
being used for the benefit of the customi!r directly to a device without golrig through the Windows Store. Domain joined devices running Windows 
Embedded 8.1 Industry Enterprise edition, in any vt prog"ram, are feature-enabled for Enterprise Sideloading. Enterprise Sideloading functionality Is 
supplemental tO Windows Embedded 8.1 lndustry Pro, and as such, the license terms apPlicable to Windows Embedded 8.1 Industry Pro, as 
supplemented here, apply to customers' use of it. 

With the Windows E"1bedded 8.1 Industry Update, Sldeloadlng no longer requires a VL Sideioadihg key. Side!Oading is enabled by default on 
Windows Embedded 8.1 Industry Pro and Windows Embedded 8.1 Industry Enterprise. · 

Windows Embedded 8 Standard Enterprise Kit 
Customers who purchase an_ OEM device with Windows Embedded 8 Standard software preinstal!ed, may purchase a Windows Embedded 8 
Standard Enterprise Kit License to license, unlock, and enable certain software features (including Windows DirectAccess, Enterprise Sideloading, 
BranchCache, a"nd Applocker). Use of the software features enabled by the license granted under this offer is subject to the terms and conditions 
of the customer's license agreement ahd the software license terms.for.the uriderlylng Windows Emb~dded 8 Standard software. The right to use 
the software features expires.when the right tO use the underlyin"g WiridoWs Embedded 8 Standard software expires. The WindoWs Embedded 8 
Standard Enterprise Kit ucense· muSt be permane"ntly asslgried to a single device and may not be transferred to any other device. Enterprise 
Sldeloadlng for Windows Embedded 8 Standard Is only available as part of the Windows Embedded 8 Standard Enterprise Kit. 

Windows Embedded 8.1 indu~try Pro Upgrade, Windows Embedded B.1 lnduslry Enterpl'isi! Upgrade, Windows Embedded 8.1 Industry 
Enterprise {Std, POS,.liid Retaii) and Software Assurance (collectively 11Wlndows Industry Products") 

Operating System (OS) Upgrade Ucense for Windows Embedded 8,llndustry Pro and Windows Embedded 8.1 Industry Enterprise 
The operating system licenses grante'd for WlndoWs Emb~dded 8:1 Industry Pro and Wliidows Embedded 8.1 Industry Enterprise are upgrade 
licenses only. Full desktop operating system licenses are not avaJIBbte. Therefore, each device for which a customer acquire!s and runs the 
Windows Embedded 8.1 Industry Pro Upgrade Qr Windows Embedded 8.1 Industry Enterprise must be licensed to run one of the qualifying 
operating systems identified below. 

Qualifying OS Rules for Windows Embedded 8.1Jtidustry Produ~ 
1 

• The-qualifyliig as must be installed on the device to which the Upgrade license is to be assigned. 
• Except as provided below, customers must remove the.qualifying Operating System from the device in order to deploy the Windows 

Industry Upgrade license. 
• ·customers who wish to install Or run more thah o0e l!Censed Opetating System at orie time {including the qualifying OS}, may acquire SA 

for thelr Windows Embedded 8.1 Industry Enterprise Upgrade license. 
• Customers that have actlve SA coverage do not need to unlnstall the qualifying OS and may Install and run the qualifying OS and Window's 

Embedded 8.1 Industry Pro at the same time. 

Quallfylng Operating Systems ("Qtiallfylng OS") 
Customers with the Qualifying OS may purchase the corresponding Windows Industry Products as stated in the following table: 

Windows Vista Business for Embedded Systems and 
Windows Vista Ultimate for Embedded Svstems 

,( ,( 

Windows 2000 Professional for Embedded Systems ,( ,( 

Windows NT Workstation for Embedded Systems ,( ,( 

Windows 7 Professional for Embedded Systems ,( .r· 
Wlndows7 Ultimate for Embedded Systems ,( ,( 

Windows XP Professional for Embedded Systems ,( ,( 

Windows Embedded 8 and 8.1 Pro ,( ,( 

Windows Embedded 8 and 8.1 lndustr\' ~ro y' I ,( 

Windows Embedded 8 and 8.1 Industry Retail y' ,( 

···T;bi~-~·r-c:~,~t~-~·ts· ··:..> ;-.. ·i~tr·~{i"~~ii~~· ..... tt} ~-:t::f'~~~i~"\>{. ·-·i ~ o·n1i~~-5~~i~~;· .l -7'.S~ft~.~~·A;~~-~~·~c~; .. ·.;···· ·s~;..A~~~ App!!ndlces ··}: ~ 
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Windows XP Embedded 
Windows Embedded Standard 7, 2009 and Windows 
Embedded B Standard 

v' 
v' 
v' 

v' 

Customers with expiring SA are eligible to renew their coverage as Windows Industry Enterprise SA. 

Customers who wish to enioll Jn Windows Embedded Industry 8.1 Enterprise SA have the following options: 
• Select, Select Plus, Open Value (Non Organization Wide), and Open License programs 
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v' 
v' 

v' 

o Renew SA for the Windows Embedded Industry operating system upon expiration of POSReady 2009, POSReady 7, Windows 
Embedded B Industry Pro, Windows Embedded 8.1 Industry Pro, Windows Embedded B Industry Enterprise, Windows Embedded 8.1 
Industry Enterprise SA coverag_e. 

• Enterprise Enrollments: Upon expiration of an exi~ing Enterprise Enrollment covering.the Windows Embedded Operating System, renew 
that coverage under a new Enterprise Enrollment for the Windows Embedded Operating System. 

Customers who wish to acquire Windows Embedded 8.1 Industry Ent~rprise Upgr:ade & Software Assurance together have the followipg options: 
• Enterprise Agreement, Select Plus, Open Value (Non Organization Wide), and Open License programs: 

o Acquire Windows Embedded 8.1 Industry Enterprise upgrade & Software Assurance for Industry Devices on which customer has 
licensed and installed one of the qualifying OS listed,ln the Windows Industry Upgrade list above. 

o Customer may reassign SA coverage for Windows 8.1 Industry Enterprise from th~ original device to a replacement device, but not on 
a short-term basis (i.e., not Within 90 days of the last assignment), as long as (1) ciistomer has licensed and Installed on the 
replacement device the latest version of that operating system, and {2) customer removes any related operating system upgrades 
from the.original device. 

Downgrade rights and Media Grants 
Microsoft Windows EITibedded 8.1 Industry Pro and.Enterprise: Volume licensing customers with a valfd license ~or Windows Embedded 8.1 
Industry Pro and Enterprise obtained through th~_volume licensing progra~ for,Windows Embedded 8.1 Industry are eligible to use a prior 
version In place of the version t~ey have licensed. Ellgible prior versions of Win~ows Embedded 8:1 lnd1:1stry Pro and Enterprise are Windows 
Embedded 8 Industry Pro, Windows Embedded POSReady 7 and Windows Embedded POSReady 2009 .. Windows 7 Professlonal for Embedded 
Systems, Windows Vista Busine:s~ for Emb~dded.Systems.· 

Open License, Select Pll:JS and Enterprise t,,greement customers only: Windows Embedded 8 and 8.1 Pro, Window.s 7 Professional for Embedded 
Systems, Windows 7 Ultimate for Embedded Si{stems, Windows Vista Business for Embedded Systems, and Windows Vista Ultimate for 
EmbeddE!d Systems are eligible to be used in place of Windows Embedded 8.1 Industry Pro Upgrade or Windows Embedded 8.1 Industry 
Enterprise Upgrade. Use of the software Is subject to all license terms for Windows Embedded 8.1 Industry Pro and Enterprise and is also limited 
to Industry Devices. The lfmitatlon is removed if the device is covered with Active SA fOrthe Windows Industry operating system. 

Industry Devices Defin_ition 
"Industry Device" false known as line.of business device) means any device that: (1) Is notuseable in its deployed configuration as a general 
purpose personal computing device (e.g., personal computer), a multi-function server, or a commercially viable substitute for one of these 
systems; and (2) only employs an Industry or' task-spec:ific software program (e.g., a computer-aided design program used bY an architect or a 
point of sale program) ("Industry Program"). The device may Include fea.tures and functions derived from Microsoft software or third-party 
software .. If the device performs desktop functions (e.g., email, word processing, spreadsheets, database, network or Internet browsing, or 
scheduling, or personal finance), then the desktop functions: (1) may C?nly be used fa( the purpose of supporting the Industry Program 
functionality; and {2) must be technically integrated with the Industry Program or employ technically enforced policies or architecture to operate 
only when used with the Industry Program functionality. 

Software Assurance Purchase Right Grant 
Customers with a Select Plus or Open agreement who purchased POSReady 2009, POSReady 7, Windows Embedded 8 Industry Pro (General or 
Retail), Windows Embedded 8.1 Industry Pro {General or Retail); Wlndo~~ Vista Business or Ultimate for Embedded Systems, Windows 7 
Professional or Ultimate for Embedded Systems, Windows Embedded 8 Pro, or Windows Embedded 8.1 Pro OEM licenses prior to July 1, 2014 

Tabl!!orec;ntP.nts. ·: .•. , · lntrodu;;1io11 -) ·~{ ;s~r;.,;;;~'\,:·:t i -) . ··~nil111i Si?rvic!C'S Index 
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l 
may attach SA for the Windows desktop operating system to those licenses "1ithin 90 days of the license purchase date without the need to 
purchase the Windows Enterprise Industry Upgrade. i 

i 
The following requirements apply to the re-Imaging of Windows Embedded 
If a third party will re-image Windows Embedded products on a customer1s 9es, the customer must first provide that third party with written 
documentation proving the customer has licenses for the software the third party will Install. For example a copy of the signature form from the 
Microsoft Volume licensing agreement appllcable to the Microsoft Embedd~d operating system upgrade software being installed can be used as 

!i'!;;;;;;;~~g~,l:1\\'.ili.1filf~,~:)}}~L\~*ii'll".li\li'.:tfil\it'i\1\if.;j\~\'f{i\~,~~i;¥£'i!\'?E~~~"ll:l;t~;hl:t)~:j\i}j;tlbf<i'o!i<:Oiffiliifr/~lifirtKfrY~\ 
Windows Server 

Windows MultiPoint Server 
Products 

Windows MultlPolnt Server 2012 CAL (Device l2/l2 
an.~ ~~er}. 
Windows MultlPolnt Server 20U CAL with 

12/12 Windows Server 2012 CAL (Device and User) 

Windows MultlPolnt Server 2012 Premium 12/12 

Windows MultlPolnt Server 2012 Premium 
with Windows MultlPo/nt Server CAL (S 12/12 
dients) (Device and User) 

Windows MuJtlPolnt Server 2012 Premium 
with Windows MultiPoint Server CAL (S 

12/12 clients) with Windows Server 2010 CAL (S 
dlents) (Device and User) 

Windows MultlPo/nt Server 2012 Standard 12/12 

Prior Version: Windows MultlPolnt Server 

2011 (3/11) 

Windows Server 
Producls 

Windows Server 2012 Active Directory ~lghts 
8112 

Management Services ~L (Device and User) 

Windows Server 2012 CAL (Device a0d User) 

Windows Server 2012 Remote Desktop 

. ~e':':'/ces ~~(~~vi~~ a.n~. ~.~~~t .. 
Windows Server 2012 Remote Desktop 
Services External Connector 

Windows Server 2012 R2 Datacenter 

Windows Server .2012 R2 Essentials 

Windows Server 2012 R2 Standard 

8/12 

8/12 

8/12 

10/13 

10/13 

10/13 

Windows Server 2012 Active Directory Rights 
8112 

... Ma~.a~:~e-~~ .. ~:.~!~~~--~e~al ~~-~~~~rs ... 
Windows Server 2012 External Connector 8/12 

Prior Version: Windows Server 2012 (B/12) 
Windows Server zoos (3/08 ) for CAls and 
External Connectors 

~:::~ 

1 2 

10 15 

25 38 13 

25 38 13 

Product Pool: Server 

Product Pool: Server ! 
Software Assurance Benefits:: Server 

I 

! 
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Qualified User Exemption: External 
Connectors 
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Addltlonallnformatlorl · : . · .• ·: .- . . l 
Customers that had SA coverage for the following Products on September 1, 20;F (all but Small Business Server editions) and July 31, 2012 (Small 
Business Server Premium and Standard editions) and November 1, 2012 (Small Q.uslness Server Essentials editions) may be.eligible to upgrade to 
version 2012 under special terms. Please refer to the October 20131 or March 2Q142 Product list for more details 
http:j/go.microsoft.com/'llinkid:::9839207. .-,j 

• HPC Pack 2008 R2 Enterprise 2 
( 

• Windows HPC Server 2008 R2 Suite 2 
· 1 

• Windows Server 2008 R2 Datacenter
1 I 

• Windows Server 2008 R2 Enterprlse2 I 
• Windows Server 2008 R2 H PC Edition' I 
• Windows Server 2008 R2 Enterprise2 

-1 

• Windows Server 2008 R2 for ltanluri_i Based Systems2 i 
• Windows Small Business Server 2011 Essentials2 

-.'J 

• Windows Small Business Server 2008 Premium2 
• 

• Windows Small Business Server 2011 Premium Add-on and Add-oh CALSUite2 

• Windows Small Business Server 2011 Standard2 -11 
• Windows Small Business Server 2011 CAL Suite2Wlndows Web Server 2008 R22 
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Windows Small Business Server 

Producis 

Windows Small Business Server 2011 CAL 
1/11 Suite (1 client) 

Windows Small Business Server 2011 CAL 
1/11 Suite (S client) 

Windows Small Business Server 2p11 CAL 
Suite (20 d!e_~tl. .. ,. . ... .. . . . 

1/11 25 

· Windows Small Business Server 2011 
1/11 Premium Add-on CAL Suite (1 client) 

Windows Small Business Server 2011 
·1/11 5 10 Premium Add-on CAL Suite (5 clien~) 

Windows Small Business Server 2011 
1i11 25 10 Premium Add-on CAL Suite {20 client) 

Prior Version: Windows Small Business 
Server 2008 (10/08) 

; ·r~b1~ ~i c~~tr.nt~ . :··· Introduction ······> ~ -'.:,:::¥~~:~_:y--'i!~ -} ····o~u·~~-5~-;.;;·1~~,~-.... As~Ur;inr.l! ->i . Servke~ ····--; •..• ;-··· Appl'ndlres ;.,. hl?I')( 
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Online Services 

General terms 
, ,:-;. ''<: _,. :' ;;; ·'~ '~.:'.':.·'.; 

Online Services Regional Availability 
Visit htto://www.mlcrosoft.com/onllnelfoq aspxi.t!nternational for a list Of countries and re~ions in which the Online Services are available. 

()111~11£!.~£!11f.i~£!~ .~u~chasing Rllle~. 
The· following purchasing· rules apply to purchasing Onlfne Services: 

• customers must have an active volume licensing agreement to order additional llcenSes or reneW Online· Services. 
•· If the custoiTiet makes additional purchases of an Online Service, the subscription term of thE! additional. purchase must align With the· 

customer's existing subscription term for the same Online Service. If pricing for 8ddltio·nal Orders of Product is nOt addressed in the _ 
customer's existing agreement, the price we charge the billing part';~of~record for additional quantities of services will be the Same price as 
the initial purchase. 

• Customers may increase the O"nllne Servlces subscription commitment; but may not reduce the Online Services Subscription commitment 
during the term of their Online Services subscription, unless their agreements allow _for such reduction. To ensure addltional users are 
provisioned, ·the custrirrier must place an order for eVery increase in subscription service. . 

• ·Unless Custorrier has entei-ed Info the Enterprise Enrollment: Amendment-·Adding Ei1tt!rprfse Online Services, despite :anything to the 
contrary In thelr.ag~eement, a customer must order an Online Services subscription before the su-bscription is-first used. Customers with an 
Enterprise Agreement may not submit a true up order for additional subscription licenses. 

• Subscriptions for an Online Service may be cancelled within thirty (30) days after the earlier of the initial order or the initial license 
reservation of a servicl:! without penalty. 
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• A customer qualifies for the Open Value prograrli with a minimum purchase of 5 licenses. This rule also applies when counting quantities· of 
Online Services User Subscription Licenses (USLs). A USL can be counted toward the minimum quantity of S licenses. An order of 5 USLs 
meets the minimum requlrerTient of th·e Open Value·program. However, 5 USLs alone does not meet the minimum for Open Value 
Organization Wide and Open Value Subscription. For OV Organization Wide and OV Subscription the Initial order must include a minimum of 
5 Desktop.Platform or Desktop Component licenses in additlon to any USLs 

Government Community Cliiud (U.S. only) 
For the purposes of this product note, the following are "qua!lfying Online Services": Exchange Online Archiving, Exchange Online Kiosk, Exchange 
Online Plans 1-21 Exchange Online Protection, Lyne Online Plans 1~2, Office 365 Enterprise Kl, OneDrlve fOr Business, and SharePoint Online Plans 
1-2. Qualifying Onllne Services are offered as government community doud'services and non-government community cloud services. Customers 
may be provisioned as one or the other but not a m~x of both. Online Services designated as government co·mmunity cloud may not be deployed in 
the same domain with specific non-government community cloud services. 

Once an Online Service ls provisioned In the government community cloud It will remain sO for the duration of the subscription term. Customers 
that are United States federal, state, local, or tribal government entitles must be party to a US Gove·rnment Enterprise Enrollment or Enterprise 
Subscription Enrollment to be eligible to purchase Online Services designated as government community cloud. Use Rights for government 
community cloud services are equivalent to those of their standard multi-tenant equivalents. Online serves offered as government community 
cloud services are not Transition Eligible (see ~hart Kev) ~or are they eligible for license reservation at this time • 

...... ~11.li11£!. ~£!'.:"ic£!5..~~~s.~riptie>11 .. 1."1!.~ll1sCi.l1~ ... ~.Ci'!.ll1E!l1~!.1!.~ll1~ .. oeti()ns ..... 
The table below describe/> the subscrlptlon term and payment term options available for the Online Services under the named programs. For 
purposes of thls table, Online Services are categorized as either 11Cloud Services11 or "Other Online Services". Terms for Microsoft Azure are 
~rovided in the Microsoft Azure section. 

CIDud Services: Azure Rights Management, CRM Online, Office 365, Windows lntune, Yammer. 
Other Online Services: Bing Maps, Forefront Online, Microsoft Learning, Microsoft Translator, System Center Endpoint Protection 

llllifilm :tra1r1 
Enterprise Agreement Other Online Services I One-year subscription term Full payment due at time of order 

Coterminous Subscription Full payment due at time of order 

. ·:r;t;;~·~·f'C~_~t~·nl~ , ;·~ · ... i~t~~d~~t"i~~- ;'.) Softwart> ~:·o~iii&"S"'Gvf~i;;i i;+S~n-~;~~-As~~-~~~-rfl1 Servir~ Appandice-; .. ;. lnd!!X 
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:· •:. • .. ... ... 
term, in which the term First payment at the time of the order covering remainder of 
ends on the date of the ~he current agreement year and remaining payment(s) due 
customer's enrollment end on each agreement anniversary. 
date 

Cloud Services Coterminous Subscription Full payment due at time of order 
term, in which the term First payment at the time of the order covering remainder of 
ends on the date of the the current agr~ement year and remaining payment{s) due 
customer's enrollment end on each agreement anniversary. 
date 

Select Plus Agreement Other Online Seryices One-year subscription term Payment due in full at the beginning of the subscription 
term. 

Three-year subscription Full payment due at time of order 
term First payment covering 12 months of service due at the time 

of the order, with the remaining payment(s) due on each 
order anniverSarv 

Subscription term that First payn:ient at the time of the order that covers the 
aligns to the second remainder of the current agreement year, with the 
anniversary from the term remaining payment(s) due on each agreement anhiv_ersary. 
start date of Agreement 

Open License Other Online Services One-vear subscription term Annual payment based on monthly charge 
Open Value & Open Cloud Services One-year subscription term Full payment due at time of order.•. 
Value Subscription 
For Microsoft Azure Services sped.fie information, ref et to the Microsoft Azure Servlc~ section. 
*The subscription period starts at the time of product key activation and not the timt? of order. Once the Product Key is activated, Microsoft will not 
accept return requests ~ubmitted by _our partners. 

Online Services Renewal 
Online Services with Auto-Renewal will automatically renew the day afte~ thei~ subscripti.o~ term expires, unless the customer chooses n.ot to 
renew by opting out of auto-renewal at a minimum of 30 days before the subscription expires by placing an order with their.reseller or using a form 
that Is available from at http:j/microsoft.com/licensing/contracts. Upon the auto-renewa!, Microsoft will invoice the billing party-of-record for the 
number of expiring licenses with the same subscription term optiori if the customer's Initial agreement remains active. All renewals of services 
start a new subscription term that begins on the first day of the next calendar mon~h after the prior subscription term expires. Online services 
subscriptions for government and academic customers will not be automatically renewed_unless the customer chooses the auto-renewal option. 
Prices are reset at renewal. 

Microsoft Dynamics Online 
•·' t; '_ .:~ .,,; •• , • •••• v;~ .·;·.:~~-·.":.'.. .'.~·,,,,.,, ·~ 

Products 

Microsoft Dynamics CRM Online Basic (User 
SL) 

Microsoft Dynamics CRM Online Basic for SA 
(User SL) 

Microsoft Dynamics CRM Online Enhanced 

Support_ • . _ .. .. . .... 
Microsoft Dynamics CRM Online Enterprise· 
{User SL) 

Microsoft Dynamics CRM Online Enterprise 
Educatton (User SL) 

Microsoft Dynamics CRM Online Essential 
(User.SL) , 

Microsoft Dynamics CRM Online Essential for 
SA (User SL) 

Tablr. of Contr.nt~ 1ntroduC1ion ··~· Snflmre 
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Microsoft Dynamics CRM Online Non­
Production Instance (Add-on SL) 

Microsoft Dynamics CRM Online Extra 
. ~~o~~ctlon l~stan~e ~Add-~n sq . 
Microsoft Dynamics <;RM Online Professional 
(User SL) 

Microsoft Dynamics CRM Onllne Professlonal 
for SA (User SL} 

Microsoft Dynamics CAM Onllne Professional 

~Ire~ S~~poi:t. .. . ..... _, 
Microsoft Dynamics CRM Onllne Add-on Extra 
Storage (Add-on SL) 

Reduction Eligible: All 
Transition Ellgible: Essential, Basic and 

Professional 

Addltloniil lnrOrmailoii ·' · · 

Product Pool: Server 

Add-On USls i 

True-up Eligible: All 

An Add-on User Subscrlptlon License (Add-on User SL) is a user Subscription Llc~nse (SL) that Is purchased in addition to (and associated with) a 
Qualifying License {or set of Qualifying licenses), as outlined in the table belowJ and provides Online Services access and use rights equivalent to a 
full User SL for the same service. ' 

Qualifying License(s) Add-On User SL -
Microsoft Dynamics CRM 2013 Essentials CAL Dynamics CRM Onhne Essentials for SA USL 
Microsoft Dynamics CRM 2013 Basic CAL , or Dynafnlcs CRM Online Basic for SA USL 
Microsoft Dynilmics CRM 2013 Basic Use Additive CAL 1 I 
Microsoft Dynamics CRM 2013 Professional CAL 1 or 
Microsoft D namlcs CRM 2013 Professional Use Additive CAL1 

Dynarics CRM Online Professional foi- SA usL 

With active SA I 
. Campus and School Agreement j 
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Subscription licenses for Microsoft Dynamics CRM Online sold under CA/SA maV be acquired on an Institution wide or non-Institution wide basis. 
Subscription licenses 1,11ust be licensed on a per User basis. If additional User S~bscription Licenses are required to access Microsoft Dynamics CRM~ 
an equal number of User Subscription Licenses must be ordered. I 

I 
Microsoft Dynamics CRM Onllne-Mlcrosoft Dynamics Marketing Online Integration Grant 
The foll~wlng license waiver is applicable to Microsoft Dynamics Marketing Online licensed users: with active Maintenance Support and Upgrade 
option accessing Microsoft Dynamics CRM Online service directly or lndlfectly t~rough the MarketingPllot Connector for Microsoft Dynamics CRM 
Software only for purposes of synchronizing customer data. Such users do not rl:!qulre a Microsoft Dynamics CRM Online USL. This waiver is 
applicable untll June 30, 2014 after which Microsoft reserves the right to requit the appropriate USLs. 

Microsoft Dynamics CRM Onllne Support Offerings j 
Details about supportofferings for Microsoft Dynamics CRM Online are available at http://Www.mlcrosoft.com/eri·t.1s:ldynamics/crm-pt.1fchase­
on!lne.aspx#!.uopor~. Support wlll be provided in the English language unless oiherwise agreed to by a customer and Mfcrasoft in writing. 
Customers a're required to request incident support via the web and to set an iliitial severity level when they submit the request. 

Il~'~i•~~~~~WMtt~~~~•~~~~1~mzs~'l~"i.l\:;~f%iira~~1m;iirt:&iV;1~ 

l\llicr()~()~ 1:))'':1~".1i~s Mar~E!tillg I --Producls .... lill!D .... 

'.~:~;:';~:;,~>:;. ,>:<C~~~":, :;:: ,·:.::!;•_ ,;:·,,?: 
Microsoft Dynamics Marki:itlng Enterprise 
(User SL) 

Microsoft Dynamics Marketing Enterprise 
Extra Messages (Add-on SL) 

, ........ -····-•·<'·•·-··· 
T11b!nofContcnts ···>; tntroducllan •. , Software-

l.~1~i/. ~,;·: 
- --·~· ., 
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Microsoft Dynamics Marketing Enterprise 
Extra Non-Production Instance (Add-on Sl) 

Microsoft Dynamics Marketing Enterprise 
Extra Production Instance (Add-on St) 

Microsoft Dynamics Marketing Enterprise 
Extra Storage (Add-on Sll 

Microsoft Dynamics Marketing Enterptlse 
Education (User Sl) 

Microsoft Dynamics Marketing Enterprise 
Education Extra Messages (Add-on SL) 

Reduction Eligible: All 

Products 

Microsoft Social Listening Professional (User. 
Slj 

Microsoft Social Listening Professlonal Add­
on (UserSL} 

Microsoft Social Listening Professional 
Addltlonal Posts (Add-on SL) 

Microsoft Socia! Ustenlng Professional 
Education .!User SL} 

Microsoft Socia I Listening Professional 
Education to Microsoft Dynamics CRM 
Professlonal CAL (Device and User) 

Microsoft Soclal Listening Professional 
Education Additional Posts (Add-on SL) 

Reduction Eligible: All 

Addltlonal lnfarmatlon .. 

Product Pool: Server True-up Eligible: All 

Add-On USLs · I 
An Add-on User Subscription License (Add-on User Sq is~ user Subscription Ll~~nse (SL) that is purchased in addition to (and associated with) a 
Qualifying License (or set of Qualifying Licenses), as outlined.in the table beloWAl~nd provides Online Services access and use rights equivalent to a 
full User SL for the same service. _j 

£wrwtNN:Z?W8Wfw 
Microsoft Dynamics CRM Professional CAL 

' .:·!·: ,_- ' .- . 
•Ti:U!e: 

Microsoft Social Listening Pro'fessional Add-on 
Microsoft Social Listening Pr0

1
/essional Additional Posts 

Microsoft Social Listening Pro~essional Education AdditiOnal Posts 
· . Ii -
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With active SA r1 

License Assignment { 
Each Add-on User SL must be assigned to a single user with a Qualifying Llcens~ (as defined in the customer's Enterprise Enrollment, the Enrollment 
for Education Solutions, or Dynamics CRM Software license Terms). Add-on USi?r Sls may be reassigned to another user with a Qualifying License in 
accordance with the Microsoft Volume Licensing Online Services Use Rights Ge[1 

era! Terms.that govern license reassignment of user SLs. 

. i 
Use Rights . J 
The use rights for the corresponding full User SL for the same service govern a~ cess under the Add~ons and are set forth in the Online Services Use 
Rights GenerarTerms. Use rights acquired through the purchase of these Add:Hn User Sls expire wlth the earlier of the expiration of the SA 
coverage "tor the Qualifying License(s) or at the end of the subscription term frili the Add-on User SL. Purchase of these Add-on User Sls does not 
impact the use rights for the Qualifying license(s). · 

Ta"hl~ ·~r c~·nt~nt~ · .... ; tnt~od;;;;~Q"' :.~ ~--· H S~f~~;c · ;?tih\~O~i~Ni&i:;~ ~·<. 
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Office 365 Services 
·.··.-:-;:r-~:'.' .. ,_,,,.,..,,,~· . ._~ :·,~,-·:·x.~;;, ;-,'" ?.:... >-:-~. 

Exchange Online 
Products I 

... ~~~.~.ng~. ~~s~~~. ~"-~'!'P.~lo~J~se~.SL) ... ~ . 1 
Exchange Dnllne Archiving for Exchange Online 
(User SL) 

Exchange Online Archiving for Exchange Online A 

.. f~~er_~~~ .. ·-··- .. 
Exchange Online Archiving for Exchange Online G 

(User SL) 

E>cchange Onllne Archiving for Exchange Server 
(User SL) 

Exthange Online Archiving for Exchange Server A 

J~s.:.r.~~1. .. .. .......... . 
Exchange OnllnE! Archiving for Exchange Server G 
{User sq 

.. ~c~ange 9nllne _K_l~s~ ~USer.~l) 

Exch~nge O~ll~~ Kiosk G (User SL) 

... ~~~a~ge ~nl!.~~ ~~an~ ~~~~~.~L) 
_El<~~ange Online Plan 1 Add-on (User SL) 

.. ~chang~.?nlln~ ~~an-~ A f?~. Al_um_n_l (Use.r ~L) ... 
~change Online Plan 1G {User SL) 

El<chimge Onllne Plan 2 (User SL) 

Exchange Online Plan iA (User SL) 

txchange'Onllne Plan 2.G (User SL) 

Ewchange Ohllne Protection {User SL) 

El<change O~llile P~otectlon A (User SL) 

Exchange Onllne Protection G {User SL) 

Reduction Eligible: All but Encrvptlon 
True-up Eligible: All but Encryption 

Alliiltl<>hal 1ni6fott1tlo1t, 

EXchalige OnllnE•Archlving for Exchange Server 

Product Pool: Server 
Extended Term Eligible: All but Encrvptlon 

Qualified User Exemption: K only 

Exchange Online Archiving for Exchange Server is a successor Online Service to Exchange Hosted Archive. 
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·~<~·.,j 

If a customer renews from Exchange Hosted Archive into Exchange Online Archiving for Exchange Server and it has not yet migrated to Ewchange 
Online Archiving for Exchange Server, its licensed users may.continue to use the Exchange Hosted Archive service subject to the terms of the March 
2011 PUR until the earller of Its migration to Exchange Online Archiving for Exchange Server and the expiration of its Exchange Online Archiving for 
Exchange Server subscription. 

EKchange Online Archiving for Exchange Server A 
AcadE!mic Institutions urider Enrollment for Education Solutlorls and.operl Value SubScripi:lon Agreement for Education Solutions, licensed for 
Enterprise CAL Suite for their Organization-wide count and Student count are authorized to a corresponding number of Exchange Online Archiving 
for Exchange Server A User Sls for. all users covered within their Organization-wide coUnt and Student count. Please refer to the tnternrl~.~ 
Suite product note for provisioning guidance. 

Exchange Hosted Archive, Exchange Hosted Archive Extra Storage 

.... T~b1~·;fC~~t~~i;; .. ·~·>'. , 1ntrmlucllon • ·T . S~f;,;;Q; ......... ?tj{~fl~·jJ!*f~, ~ ·?~·5~~~~~-A~~~;;;·p·~·~~ .. ,···· SeNites Appr.ndlces : ·'.I '111dm1 
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Exchange Hosted Archive Customers may be eligible to use the service under special terms. Please refer to the March 2014 Product List for more 
details http:/jgo.microsoft.com/?linkid::.9839207. 

Exchange Hosted Encryption 
Customers should use the same active Select agreemeni: enrollment, Enterprise agreement enrollment, or Open Value agreement to place orders 
subsequent ta their initial order. ' · 

Exchange Online Protection 
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Since this Online Service ls provisioned by domain, all users on any covered domain need User Sls. Customers who want the seivlce for a subset of 
their user base can create sub-domains for fnore targeted provisioning~ Only the.users within the covered sub-domain need User Sls. 

. . 
Academic Institutions under'Enrollmentfor E~ucation Solutions and Open Value Subscription Agreement for Education Solutions, licensed for 
Ent~rprise CAL Suite or Exchange Enterprise CAL with Services~ with active SA coverage, are fully licensed for Exchange Online Protection regardless 
of their number of Enterprise CAL Suite or Exchange Enterprise CAL with Seivices licenses. Please refer to the Entemrise CAL Suite or Exchange 
f::ntercrise CAL with Servic11s product notes for provisioning guidance, 

Add·On USls 
Please refer to .l\dd-011 USLs in Office 365 Suite; for information on Add-ons. 

Lyne Online 
Products 

Lyne Online Plan 1 (User SL) 

L~nc Online Plan 1 Add-on (U~e~ ~-L)_ 

Lyne Online: Plan lG (User SL) 

Lyne Onllne Plan 2 (User SL) 

Lyne Onltne Plan 2G (User SL) 

Reduction Eligible: All 
True-up Eligible: All 

Additional Information 

Product Pool: Server 
Extended Term Eligible: All 

Lyne Online Plan 1 and Plan 2 require the separate purchase and installation of Mrcrosoft Lyne 2013 (or Lyne for Mac 2011) to access the complete 
feature set of Lyne Online Plan 1 and Plan 2. As a limited time offer, customers licensed for Lyne Online receive one licensed copy of Lyne for Mac 
2011 at no cost with each trial or paid subscription license to Lyne Online. The software may only be used with Lyne Online, and all rights to use the 
software will terminate upon expiration of the underlying subscription license or migration to the next major new version of Lyne Online, 
whichever comes first. Customers may use the free Lyne Basic 2013 client for their Windows-based end users. 

Please refer to Add-On USL5 In Office 365 Suites for lnfonnation on Add-ons. 

Office 365 Applications ..... ... . . 
Products 

Office 365 ProPlus (User SL) 

Office _~65 ProPlus '!i (~s.~~ SLJ. 
Office 365 Pro Plus Government G (User SL) 

Office 365 Pro Plus SA Tran~ltlo.~ _(~s.e~ ~.9 
Project Online with Project Pro for Offices 365 
(User SL) • 

ProJe_ct Pro f~r ~.m~: 365 
Project Pro for Office 365 A 

Vlslo Pr0 for Office 365 

T;1blr.ofC011ti?nls -·· · ... ~ntmdu~;i~n ..... 7:.. Soft~~~-·· ">\j:~-h1i~ir~l!~j'~~;~ -'S~ft~;,;;;~·;;,~·~~~~·~;· ·?-j ·· ..... s~·~r~~~- ····-· ·: ··1! .. ~ppi?ndice~ ···"j-·7; Index 
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I 
Vlslo Pro for Office 365 A ~~&Bl.ilL• ;: d!~tilll'&~ • ..... .. 
Reduction Eligible: All 
Transition Eligible: All 

Product Pool: Application 
True-up Eligible: All 

Extended Term Eligible: Office 365 A, Project 
Pro for Office 365, Vislo Pro for Office 365 

Addlllonallntormalfon-. .. 

Purchase eligibility for Office 365 ProPlus SA Transition USL 
Customers may purchase Office 365 ProPlus SA Transition licenses only for user which the Licensed Devices have underlying Office Professional 
Plus SA licenses under an active Enterprise Enrollment. \ , . 

I 

Use of Office Professional Plus 2010 or Office for Mac Standard 2011 Media : 
With the release of the updated service for Office 365 ProPlus customers' media eligibility right to use Office Professional Plus 2010 or Office for 
Mac Standard 2011 in place of Office 365 ProPlus software under active subsc~ptlons was discontinued. Customers must upgrade their devices 
using Office 365 ProPlus media by February 28th, 2014. I 

I . 
Media Ellgfblllty with Remote Desktop Services (RDS) for Office 36S Pro Plus, rroJect Pro for Office 365 and Vlslo Pro for Office 365 
For purposes of this right, "qualifying licenses" Include Office 365 Pro Plus, Project Pro for Office 365 and Visio Pro for Office 365. If the user to 
whom a customer has assigned qualifying license uses the software on a netwdrk server with RDS role enabled, in lieu of installing a copy of the 
software provided with qualifying license on one of the five permitted devices bursu.int to the PUR, that user may 1) install one copy of the 
corresponding 2013 on-premises software on a network server and 2) access tHe software from any device. Upon termination of the qualifying 
license, customers must uninstal/ the on-premises software from the network ~erver. This option ls not available for use on third party service 
providers' shared servers. \ 

Media Ellglbillty for Office 365 Pro Plus with Windows To Go Rights : 
As part of the Introduction of Windows To Go Rights, If the user to whom a customer has assigned an Office 365 ProPlus.license Invokes the right to 
use software under Windows to Go Rights, In lieu of installing a copy of the so~are provided with Office 365 ProPlus on one of the five permitted 
devices pursuant to the terms of service for Office 365 ProPlus, that user may ii install one copy of the Office Professional Plus 2013 software on 
the USB drive used for Windows to Go Rights, and 2) use the Office Professiona:I Plus-2013 software on that USS drive on any device. Upon 
termination of a customer's Office 365 ProPlus subscription I~ must uninstall O~ice Professional Plus 2013 software from the USB drive. 

Campus and Schoof Agreement : 
If Institution subscribes to Office 365 PrciPlus USL~ it must purchase a license fof each Qualified User in the Institution's organization. If Institution 
signs up for Student Option for Off.ice 365 ProPlus USL, it must purchase a llcenfe for each Student In the Organization. 

i 
Institutions with Office 365 Pro Plus USls assigned to all faculty and staff may Install Office Professional Plus 2013 software on any open access Jab 
or library within the Institution's Organization. Use of the software Is otherwlst subject to the license terms for Office Professional Plus 2013, 

Office Multi Language Pack 
Customers with Office 365 ProPlus subscriptions may use the latest version of the Office Multi Language Pack with copies of desktop applications 
software they are permitted to use under their qualifying Office 365 subscrlptlO:n. The right to use the Office Multi Language Pack expires upon the 
expiration of rights under the qualifying Office System license Office 365 subscr'iptions. 

I 
E-Learnlng l · 
Customers with Office.365 ProPlus are eligible to use hosted Applications E-Learnlng courses. Eligible customers will receive one access code per 
qualifying enrollment/agreement. Customers may also download SCORM-compliant, content-only E-learning files {for Applications) from VL5C for 
import Into their Learning Management System (LMS). There is no access codelnecessary to download files from VLSC. 

The maximum number of users for which a customer may use the £-learning training is equal to the number of subscriptions of Office 365 
purchased. Customers must designate one user for each qualifying license, Acckss cannot be transferred from one user to another. At the time of 
launch of an individual course, each qualified user will have up to 12 months to 1complete the course before access expires, provided that course is 
launched prior to expiration of the subscription license. Eligible customers may 1purchase E-fearning kits at a regional fulfillment center if the online 
option Is not sufficient. Customers' deployment and use of the E-Learnlng cour~es are subject to the terms and conditions of their license 
agreement. i 

i 
Enterprise Agreement and Select customers may obtain SCORM-comjJliant content (for Applications) via download or DVD, whereas Open and 
Open Value customer may obtain SCORM-compliant content (for Applications) Y1a DVD only. 

I 
Office Online 

· ·T~bl~ ~·r·C~ni:~~~··· '.·->- '. lntr_oduct!on .. } Software ;:.On!i~?-~"."f.~~.'.·/->~s~·rn~~~~ ~~;;;~~~; Scrvlrns Appimdice.o; _,_ 1nd11x 
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Customers with Office 365 ProPlus are eligible to use Office Online. Licensed ul~rs may access Office Online for viewing and editing documents .. 
Users must also be licensed for SharePolnf Online plans to access Office Online:~rvfce, Use of Office Online Is governed by the license terms for 
that service in the Online Services Use Rights. 

Open Value Subscription migration period 
For each unit of Office 365 ProPlus, Midslze Business, Ente~prise E3-E4i or EdU1 
of their Open Value Subscription agreement {the "Expiration Date"), tustome 
licensed to them under an Open Value Subscription agreement. This ,right ex 
Office Professional Plus during this per~od is subject to the Use Rig 

~tf~~f-~,}ffr.it~~{l[~~ll~0:{{Q~~~~\'?~'l\tf~il~ 

Office 365 Suites 

Products ~ 

Office 365 Education A2 {User SL) 

Office 365 Education A3 (User SL) 

Office 365 Education A4 (User SL) 

Office 365 Education A31 A4 Add-on (User SL) 

Office 365 Education A3 and A4 without ProPlus 
Add--on (User SL) 

Office 365 Enterprise El (User SL) 

~ffice 365 E~terprise E3 !User .~L) 

Office 365 Enterprise E4 (9ser SL) 

Office 3~5 Enterprl~e ~1 and E3 Add-on (User.~Ll .. 

Office 365 Enterprise E4 Add-on (User SL) 

Office 365 Enterprise E3 and E4 without ProPlus 

Add·o.~ (User SL) 

Office 365 Enterprise Kl {User SL) 

. Office 365 Government Gl, G3, G4 (User _SLJ. ... 

Office 365 Government Gl, G3, G4 Add-on (User 

SL) 

Office 365 Government G3 and G4 without 
ProPlus Add-on (User Sl) 

Office 365 Midslze Business (User SL) 

1 . 

iorl A3 USer Sls a customer activates on or beforn the explri:ltion 
toritinUe to use the copy of Office Standard or' Professional Plus 
80 days after the Expiration Date. Use of Office Standard or 
e Expiration Date. 

Reduction Eligible: AU E, G and K 
True-up Eligible: All E, G and K 

·1, 
Product Pool: Server fall El, ~Hl, Kl, A2); 

Application and Server (all others) 

Extended Term Eligible: All e;b and K 

Qualified User Exemption: K only 

Transition Eligible: All E and G fEl/Gl Core 
CAL only) except Add-on 

'Additional lnfonnatlon· 
r 

Lyne license Grant for Office 365 Services 
For purposes of this license grant, Office 36~ Education A2-A4 User Sls arid Ly; 
Plar1 1 and Plan 2 require the separate licensing and Installation of Microsof 
sets. As a limited time offer, for each qualifying license customers acquire a 
cost. The software i:nay only be used with Lyne Online, and all rights to use t 
subscription license or migration to the next major new version of Lyne Onli 
client {licensed separately outside the Volume Licensing programs) for their 

Online Plans 1-2 User Sls, are "qualifying lidmSes.11 Lyne Online 
c 2013 {or Lynt for Mac 2011) to access their complete feature 

they may use one licensed copy of Lyne for Mac 2011 at no 
re will terminate upon expiration of the underlying 

Jchever comes first. Customers may use the free Lyne Basic 2013 
ws-based end users. 

Under Campus and School Agreement, subscription licenses for Office 365 Pla~s must be acquired per user on an institution wide or non·institution 
wide basis. If additional User Subsc;:rlption Licenses are required to access omC,~ 365 Plan mid-term, Institution must submit an order for such 
Licenses. When licensing Office 365 Add-On, the corresponding qualifying liCe.~~e must be licensed under the: same enrollment. When placlng 
anniversary orders, Institution may order fewer licenses for Online Services than the quantity of Institution's inltia1 order as long as the anniversary 

:~;::.ro~C:::~,:~e,~lnl:~:~:::ire:en~f:::~~or~:~li::I:~:: ,' •. $~itA;;~~;;; ->f S•Mm '-•: App'"dlm :+ '"'" 
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No cost Office 365 ProPlus student licensing based on faculty/staff coverage 
Provided an Institution has llcensed Office Professional Plus or Office 365 Pro Plus for all Faculty and Staff in its defined Organization under Open 
Value Subscription-ES, Campus and School or an Enrollment for Education Solutions, Institution is eligible to acquire Licenses for Office 365 
ProPlus fur all students enrolled Jn·any educat!o_nal institution that Is part of Institution's defined Organization, whether on a full-time or part-time 
basis, at no additional cost to Institution. Licenses acquired at no cost through this offer may not be coi.Jnted toward satisfaction of Institution's 
minimum order requirements. 

Campu·s and School Lab or Library Use · 
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See Office 365 PrciPlus product note for offer to use Office Professional Plus 2013 software on any open access lab or library within the Institution's 
Organization for Institutions with Office 365 Pro Plus USLs assigned to all faculty and staff. 

Add-On USLs 
Qualifying license and Add-On USl 
An Add-on User SubscrlPtion License {Add·on User SL) is a user SubscriPtion License (SL) that is purchased in addition to {and associated·with) a 
Qualifying License (or set of Qualifying Licenses), as outlined In the table below. For any Add-on User SL not appearing individually in the Online 
Services Use Rights the license provides Orillne Servkes access and Use rights equivalent to a full User SL for the same service. 

Qualifying Llcense(s) , Add.On user SL ', _, . ' _,.,,, 
Core CAL - Office 365 Education A3 or A4 Add-ons 

- Office 365 Enterprise El Add·on2 

-Office 365 Enterprise El w/Exchange Online Archiving Add-on2
.3·

4 

- Office 365 Government G1 Add-on 
-Office 365 Enterprise E3/Government G3 without ProP!us Add-ons 
- Office 3?5 Enterprise E4/ Government G4 without ProPlus Add-ons 
·Exchange Online Plan 1Add-on 
- Lyne Online Plan 1 Add-on 
-SharePolnt Online Plan 1 with Yammer Add-on 

Core CAL Suite .. + Office Professional Plus ... - Office 365 Education A3 or A4 Add-ons 
- Office 365 Enterprise El/ Government Gl Add-ons 
- Office 365 Enterprise E3 Add-on2 

- Office 365 Government G3 Add-on 
- Office 365 Enterprise E4/ Government G4.Add-ons 
- Office 365 Enterprise E3/ Government G3 without ProPlus Add-ons 
- Office 365 Ehterprise E4/ Government G4 without ProPlus Add-ons 
- Office 365 Midsize Business Add-on2 

·Exchange Online Plan 1Add-on 
- Lyne Online Plan 1 Add-on 
• SharePoint Online Plan 1 Add-on 

Enterprise CAL Suite - Office 365 Education A3 or A4 Add·ons 
- Office 365 Enterprise E3/G3 without ProPlus Add-ons 
-Office 365 Enterprise E4/G4 without ProPIUs Add·ons 
-Azure Rights Management Add-on 

Enterprise CAL Suite +Office Professional Plus - Office 365 Education A3 or A4 Add.on 
• Office 365 E3/G32 or E4/G4 Add·ons 
·Office 365 E3/G3 or E4/G4 without ProPlus Add·ons 

Office Professional Plus~ - Office 365 Education A3 or A4 Add-on 
- Office 365 Midsize Business Add-on2

..3 

- Office 365 Enterprise E3 Add·on2.3 

With active SA 
2These are the only offerings avaflabfe to Open Value and Open Value Subscription customers. 
30pen Value (Organization Wide) or Open Value Subscription. customers only 
4Government customers only 

License Assignment 
Each Add-on User SL must be assigned to a single Qualified User (as defined in the customer's Enterprise Enrollment, the Enrollment for 
Education Solutions, Open Value Agreement or Open Value Subscription Agreement). Add-on User SLs tnay be reassigned to other Qualified 
users In accordance with the Microsoft Volume licensing Onllne Services Use Rights General Terms that govern license reassignment of user Sls. 

··-T~bi~·~r·c·~~~~t;; .. ~'>-; . _ 1ntrcdur11an ··~ ·· .. ··s·~·n.;;;~·r~ · ,. ~ .. ':~~~ih\~.$!i~¢·~}-~;~ ·>'.~cfh~are As.,uranm! ·-· Sr.rvitr.!i ,_ AppllndlCl?.'i Ind!?>! 
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Use Rights 
The use rights for the corresponding full User SL for the same service govern access under the Add-ons and are set forth rn the Online Services 
Use Rights General Terms. Use rights acquired through the purchase of these Add-on User Sls expire with the earlier of the expiration of the.SA 
coverage for the Qualifying Ucense(s) or at the end of the subscription term for the Add-on User SL. Purchase of these Add-on User Sls does not 
impact the use rights for the Qualifying llcense(s). , 

Windows Server Access 
The licensed user of an Add-on User SL (other than the Office 365 Midsize Business Add-on) has access rights equivalent to the base Windows 
Server 2012 CAL, and may access standard functlonality of Windows Server 2012 (or earlier versions of Windows Server) from any non-Qualified 
Device. 

Online Services Pricing and Payment Terms 
Online Service Pricing and Payment Terms applicable to full USLs also apply to the Add-on USLs. 

Purchase Eligibility 
Customers must have active SA for the corresponding Qualifying license(s). The Quallfylng Llcense(s) may be user- or device-based. 

Customers with a pre-2010 versio~ of the MBSA must sign the Online Services Suppleinenta\ Terms and Conditions. 

Purchase Restrictions 
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Only one Add-on User SL may be purchased for each Qualifying License (~r set of Qualifying Licenses), excluding Office 365 Education A3 or A4 Add­
ons, which may exceed the number of Qualifying Licenses. 

Customers may acquire Add-On User Slsfor users or users of devices added to an Enterprise Enrollment user or device count, or to an Open Value 
Subscription Agreement, between true-up dates (i.e., in advance of the.acquisition of the qualifying licenses), subject to the same limitation of one 
Add-on User SL per qualifying license (or set of Qualifying Licenses). 

Campus and School A~reement q1s~omers. m_~y.purchase the corresponding User Subscription License for Office 365 Add-an Plan for their Users up 
to the same quantity as their Eligible PC count so long as they have coverage for the quallfying liceii.ses. 

True-ups and Anniversary Orders 
Add-on User Sls are not Enterprise Products or Enterprise Online Services. They.ma:y not be used to meet the Enterprise-wide requirements In an 
Enterprise Enrollment, Open Value (Organization-wide option), or Open Value Subscription Agreement. For example, ff a customer selects Office 
Professional Plus as an Enterprise Product on their Enterprise Eni"ollmentor Open Value Subscription Agreement and uses an Add-on User SL to 
install Office 365 ProPlus on a Qualified Device without Office Professional Plus, they must still submit a True-up order (or anniversary order) for 
Office Professional Plus on that Qualified Device-along with any other Enterprise Products required for that Qualified Device. 

Volume Licensing Program Terms 
Excluding Transition rights available under the Enterprise Agreement, progr~ms terms applicable to the Corresponding Online Service USL also 
apply to the Add-on USLs. 

Office 365 Enterprise Kl 
Office 365 Enterprise Kl Is formerly known as Business Pr~ductivity .Online Oeskless Suite {BPOS Deskless). Customers Jn Brazil and Chile 
purchasing Office 365 Enterprise Kl will be provisioned on BPOS Deskless. ·These.customers may migrate ta Office 365 Enterprise K1at a later 
date. 

Office Multi Language Pack 
Customers with Office 365 Suite that include Office 365 ProPlus may use the latest version of the Office Multi Language Pack with copies of desktop 
applications software they are permitted to use under their qualifying Office 365 Suite. If a customer's agreement provides perpetual rights to use 
the software under their qualifying licenses, they will have a perpetual right to us·e the Office Multi language Pack with that software. Otherwise, 
the right to use the Office Multi language Pack eKpires upon the expiration of rights under the qua\lfying Office System license Office 365 
subscriptions. 

E-Learning 
Customers with Office 365 suites that fndude Office 365 Pro Plus are eligible to use hosted Applications E-Learnlng courses: Eligible customers will 
receive one access code per qualifying enrollment/agreement. Customers may also download SCORM-compllant, content-Only E-leamlng files (for 
Applications) _from VLSC for import into their learning Management System (LMS). The~ is no access code necess~ry to download files from V.LSC. 

. .... . 
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The maximum number of users for which a customer may use the E-Learning training is equal to the number of subscriptions of Office 365 
purchased. Customers must designate one user for each qualifying license, Acc~ess cannot be transferred from one user to another. At the time of 
launch of an individual course, each qualified user will have up to 12 months toicamplete the course before access expires, provided that course is 
launched prior to expiration of the subscription license. Eligible customers mayjpurchase E-learnlng kits at a regional fulfillment center if the online 
option ls not sufficient. Customers' deployment and use of the E-leaming courses are subject to the terms and conditions of their license 
agreement. 

Enterprise Agreement and Select customers may obtain SCORM·compliant content (for Applications) via download or DVD, whereas Open and 
Open Value customer may obtain SCORM-compllant content (for Applications) ria DVD only. 

Office Online 
Customers with Office 365 suites that Include Office 365 ProPlus are eligible to Use Office Online. licensed users of such suites may access Office 
Online for viewing and editing documents. Users must also be licensed for Shar~Point Online plans to access Office Online service. Use of Office 
Online is governed by the license terms for that service in the Online Services U~e Rights. 

~~~~~~~~m1t~~~~~~s.fuff~~~ifJTh~l~4ili~!~~ffy.1f:1~~J&f~~i~:t'i0:t&1:t;~~J\~'fu\;~lire~&nt~rtfi£diaa:Rmtf1fiH~ 
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OneDrive for Business 
-+ 

Products -- ......... mm-.. .. 
,>;1fv:Jlnl_.;:L, JllRL~;.,,; lj!i~ ~~e~~~v~ .~?.~.~.u~~ne~~.w~th ~f!~~~ .~nllne (~~~r ~~!. ... 

OneDrlve for Business With Office Online G (User 
SL) 

Reduction Eligible: All 
True-up Eligible: All 

AdditlilnaUnf!Jrinalfon 

Power Bl for Office 365 

Products 

Power Bl for Office 365 

Power Bl for Office 365 A 

Reduction Eligible: All 
True-up Eligible: All 

Project Online 

Products 

.P~oj~~. O~\lne 

Project Online A 

Project Ute 

Reduction Eligible: All 

True-up Eligible: All 

2~r;,~;_,3:c.:~·:u,.1'§:r:}1~'.}~i~·:;k~2,,'n';!: ::::, ....• 
Product Pool: Server I 

I 
Ext.,nded Service Eligible: Ali I 

Product Pool: Server 

Product Pool: Server 

Transition Eligible: All 

I 

. :.~}~·~t·· 

Extended Service Eligible: Ali 
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SharePoint Online 

Product~ -

Office 365 Extra File Storage 1 GB (Add·on SL} 

Offlc.~. ~65 .. ~~- ~.t~e ~t?rag~ .1 ~.BA_ (~d~n ~~) .... 
SharePolnt Online Plan 1 (User SL} 

. S~ar~~ol~t Online Pl~n 1 ~d~·on (U~er sq_ 
SharePolnt Online Plan !G (User SL) 
SharePolnt Online Plan 1 with Yammer Add-on 
(Use~SL) 

SharePoint Online Plan 2 (User SL) 

SharePoint Online Plan 2G {User SL) 

Product Pool: Server . 

............. 
111111 ~:~{~;~~:;/~i/i; ~::\t~~.f.·i;1~ ·;;·~:;'.Y~8:~;::~~S~:;~;}:{~;:.;}~ 

Qualified User Exemption: K only 

51 

Reduction Eligible: All 
True-up Eligible: All Extended Servic·e Eligible: Alfiiut Extra 

Storage .!:! 
.I 
j 

SharePoint Online Plan 1 ls formerly known as SharePolnt Online Standard. ·.~ 
Addltlonal Information 

Customers in Brazil or Chile purchasing SharePoint Online Plan 1 wlll be provisi!,ped for SharePoint Online Stahdard. These customers may mig-rate 
to SharePolnt Online Plan 1 at a later date. ! 

Please refer to Add-On IJSJ.s in Office 365 Suites for Information on Add·ons. t1 

~~~;~r~~~1~;r~Jm\JE;;ti~i:~~R«~j~~~~~~~'\"&~~t~JA~&~~&4i~1iWfi1WrfPfJ!imfeW~ 
! 

Microsoft Azure .! 
Proelut:ts ...... 
Microsoft Azure services '.t!~>J:~)'.t.L;. am mH;~~i:': .. :_ """ ,.,.:~: ~ .. ~:.:;.~.,-~'.~' tir:<~i-;,~:~{'., ~ ;.,:.';~;.~~·~'.:: ~-~~'.-~~, ·;:;.::::.:"' 
Microsoft Azure Standard Support ;;;B~~~~~~~~·~ ~ -~~~;i~ifili3ji~'.~~S'.;'~t~?:~f.1 ~~~~;:.:f.~~~~~ G'.:'~1'.f,;~)'.'.~~;'.-~~; ··~ ,. ~:-·· 
MlcrosoftAzureProfesslonalDJrectSupport ~,., '·'.-~l ''•;/_ .. ;:;, '· .. i;,'~.{'"·' ~':.'; 

Reduction Eligible: Allocated Annual Product Pool: Server j Reduction Eligible (SCE): Allocated Annual 
Commitment Extended Service Eligible: All I Commitment 

Addltlonallnformatlon • . 

Definitions 
"Commitment Rates" mean prices for all Microsoft Azure Services usage up to] e Allocated Annual Commitment. 

J 
"Consumption Rates" mean prices for all Microsoft Azure Services usage in exc;ess of the Allocated Annual Commitment. Consumption Rates may 
also be referred to as "Overage Rates" or "Overage" in other Microsoft orWinJows Azure documents. Commitment Rates are equal to 

Consumption Rates. :~I 
"Monetary Commitment" means the total monetary amount a customer com. i.ts to pay over the term of the subscription for its use of the 
Microsoft Azure Services. ··1 

I 
"Allocated Annual Commitment" means the portion of the Monetary Commltrf,!ent allocated annually through the Enrollment term. 

"Consumption Allowance" means usage In excess of Allocated Annual Commi4ent up to which a customer will be Invoiced annually when llcensed 
under a Direct Enterprise Agreement. Consumption Allowance is equal to fifty!Percent of the Allocated Annual Commitment. 

Subscription Term 

T;ib!l!c!Cont;ints ,H ... i~tmdu.~ti;n :·~'· SortWllreH ...... :-7(.,~hij~ir~'iiiVl~'/J .. H .. 

I 
I 
r 

JI 

II 
I 
I 

~·p;~·;~~~nH~ -.>i.. ~ .. i .. ~· ····;·pp·~~d.lr·g;· .. ; .. >! Index .. 
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Microsoft Azure Services customers may subscribe only for a subsC:riptlon term that ends on the customer's enrollment end date ("coterminous"). 
Customers must have at least two months remaining in their enrollment term . 

Monetary Commitment 
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Customers' lhitlal order must include a Monetary Commitment and may be placed at any time prior to the last mohth of their enrollment term. The 
Monetary Commitment under a coterminous subscription.will be allocated proportionally through the enrollment term. 

Each Monetary Commitment Invoice amount will not be applied to usage prior to the coverage date for that Invoice. 

Customers may Increase their Monetary Commitment at any tline by placing additional orders. Annual Commitments will be increased by the 
amount of the additional order multlp!ied by twelve divided by the number of full months remaining In the year the additional order was placed. 

. Customers may reduce their Monetary Commitmentfoi" any future enrollment anniversary by notifying their reseller who must process the 
redllctlon prior to the enrollment anniversary date, 

Customers must consume their Allocated Annual Commitment by the last day of the month preceding enrollment anniversary each year. Any 
unused portion of the Allocated Annual Commitment wlll not carry over and will be forfeited. 

Customers may utlllze their Consumption Allowance by the last day of the month preceding enrollment anniversary each year. Any unused portion 
of the Consumption Allowance wlll not carry over and will be forfeited. 

Pricing 
Microsoft Azure Services are assigned to the Server Product pool. 

Consumjltlon Rcites will be established based on Enrolled Affillite'.5.EntE!rprisB Enrollment, Enterprise Subscrfption Enrollfnent, Select Agreement, 
Select Plus Agreement or Server Cloud Enrollment price level for the Server Product pool and foui' price levels (A, B, C, and D) as ~f the effective 
date. If Enrolled Affiliate does not have an Enterprise Enrollment, Enterprise Subscriptfon Enrollment, select Agreement, Select Plus Agreement or 
Server Cloud Enrollment, price level A will apply. 

Microsoft may lower prices for lndivldual Microsoft Azure Services during a Customer's enrollment term. For customers acquiring Microsoft Azure 
Services directly from Microsoft1 the Customer Price Sheet may indicate a higher price than the then--current price. Microsoft may give the lower 
prlce(s) to those customers during the period they are in effect. Microsoft will provide customers with notice of any such changes. 

Pricing and payment terms for subscriptions acquired through resellers are determined by agreeinent between the customer and its reseller. A 
customer's reseller Wlll provide additional Information regarding the ordering process for Microsoft Azure Services. The pricing and billing terms 
for all MicrOsoft Azure Services will be governed by a separate agreement between the customer and Its reseller. Microsoft may lower prices for 
Individual Mir::rosoftAzure Services during a customer's enrollment term and may give the lower price(s) to the customer's reseller during the 
period they are In effect. Microsoft will provide the customer's reseller with notice of any such changes. The customer and its reseller determine 
actual pricing and the applicability of any price changes. 

Payment and Fees 
Payment Rates are equal to Consumption Rates. 

Consumption Allowance is equal to fifty percent of the Allocated Annual Commitment. For example, for an Allocated Annual Commitment of 
$100,000, the Consumption Allowance would be equal to $50,000. 

The first Allocated Annual Commitment will be invoiced Immediately and future.Allocated Annual Commitments will be invoiced on the anniversary 
of the enrollment effective date. Alternatlvely, customers may choose to pay their entire Monetary Commitment upon placing the Initial order. 

Each month, Microsoft will deduct from the Allocated Annual Commitment the monetary value of a customer's usage of Microsoft Azure Services. 
Once the customer's Allocated Annual Commitment balance has been exhausted, any additional usage will be invoiced at Consumption Rates. 

If a Direct Enterprise Enrollment customer's usage is higher than the Allocated Arinual Commitment plus the Consumption allowance, all usage 
exceeding the Allocated Annual Commitment will be invoiced at the Consumption Rates to the customer or its reseller at the end of each 
enrollment quarter. 

···T;bi~·~r·c~~in~l~· :.~. _ .. intr.~d~~t·r~n ..... ,. · .. ~.Software .......... : .. \Di;ii-'~b=Siirv'1~~·.:;;· .. ,:·s~ft;~r~Ass~·r~~~~: "''.... ~ . App!!~di~!?~·. · .:,. ~ 
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If a Direct Enterprise Enrollment customer's usage Is lower than the Allocated Annual Commitment plus the Consumption Allowance, any usage 
exceeding the Allocated Annual Commitment will be invoiced at; the Consumption Rates to the customer or Its reseller on the anniversary of the 
enrollment effective date forYears 1 and 2 and at the end of the subscription term for Year 3. 

All usage of.the Microsoft Azure Services after the.expiration or termination of a customer's subscription term will be invoiced to the customer or 
its reseller at then~current Consumption Rates on a quarterly basis. 

Microsoft Azure Compute Resource Commitment 
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For Microsoft Azure Compute, Microsoft agrees to provide customer with a Compute Resource Commitment. The Compute Resource Commitment 
will be the greater of {1) 50 concurrent small compute insta·nces per month, or (2) 125% of customer's Estimated Compute Use (as calculated 
below). 

"Estimated Compute Use" is calculated by dividing customer's Monetary Commitment by the number of months covered by that Monetary 
Commitment and diliiding that figure by the Commitment Rate for Microsoft Azure Compute. If customer adds funds to Its Monetary Commitment 
during the enrollment term, the Estimated Compute Use will be recalculated accordingly. If customer's remaining Monetary Commitment falls 
below the monetary value of the Estimated Compute Use, the Estimated Compute Use will be reduced proportionally such that the remaining 
Monetary Commitment equals the monetary value of the Estimated Compute Use. 

If Microsoft fails to meet the Compute Resource Commitment, entity will receive a credit equal to 25% of the monetary value of the affected 
Microsoft Azure Compute service at the Commitment Rate. This credit will not exceed the total .monetary value of entity's remaining Monetary 
Commitment. If such unavailability also qualifie$ entity for a Service Cre;dit under the Service Level Agreement, entity will only receive the remedy 
with the highest monetary value. 

All usage of Microsoft Azure Compute above the Compute Resource Commitment wlll be consumed on an "as available'1 basis. All usage of any 
Microsoft Azure Service other than Microsoft Azure Compute will be co.nsumed on an "as available" basis. 

Microsoft Azure sUpport Offerings 
Details about support offerings for Microsoft Azure are available at www.windowsazure.com/en~us/supoortlpla11s/. Support is available In English 
unless otherwise agreed to by a customer and Microsoft in writing. Customers are responsib.Je for setting the initial severity level using the web 
submission process. 

Windows lntune 
Products 

Windows lntune {User SL) 

Wlnd_?ws .~~tu~~ ~dd~~ (U~~r.s~) 
. Windows lntune Add-on for System Center 
Configuration Manager and sYstem Center 
Endpoint Protection (User SL) 

Windows lntune USL Add·orl Extra Storage 1 GB 

Reduction Eligible: All 
True-up Eligible: All 

·AddlUonal lnfonnatlon . 

.. 
Product Pool: Server 
Extended Term Eligible: All 

Transition Eligible: Windows lntune ( 
Enterprise CAL Suite} 

Wliidows lntune (Device) Offer for Microsoft Desktop Optimization Pack (MDOP) Customers Using Asset Inventory Service 
See the Product list for October 2013 for the details of this offer htto://110.microsoft.com/?llnkid=-9839207. 

Windows lntune (Device) and Windows lntune Add-on (Device) 
Only customers with active Windows lntune (Device) Sls and/or Windows Intone Add-on (Device) Sls are eligible to acquire these licenses to caver 
desktops added to their enterprise. Customers who have active Device Sls for Windows lntune may be eligible for certain benefits. See the 
Programs Benefits, Software Assurance Benefits and Online Services Benefits section of the.Product List for January 2014 for details. 

· Ta hf~ of ~nl;?.nt~ ·····~· · ... rntroducticm .. •MT:···· So~;~ ·-··H• : ··};<~~i'f~~~~-~i~~-~~~ ~.:5~~~~;i;~~A~~~;~·~~~ ·»l Services .... , ···~··. ,;,·pp!'~di·;~ ..... !->: lnde• 
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Other Online Services 
+·''··· 

Azure Rights Management l 
Products IDmlll!'IBIB'SDIEmll!B .... Dllil .... 
Azure Rights Management (User SL) 
Azure Rights Management A (User SL) 

Azure Rights Management Add-on (User SL) 

-~~~b~;·,,, .. · '·.~;;;_r·:>}.·;;;Y~,~ 
.'-,;:::;;);i.l!ltBi;;·J,~:,J.;o:~f:,S':<TC;\, 'i j:''.· :•.·,:. <' ·.·. '" ·· · 

Reduction Eligible: Azure Rights Management Product Pool: Server 
User SL 

True-up Eligible: Azure Rights Management 
User SL 

Bing Maps ..... ,. - ... 
Products 

Bing Maps Consumer Tracked Per Asset Monthly 

~-~~~~~p~~~- ., 
Bing Maps Enterprise Fee Monthly Subscription 
Bing Maps Internal Website Usage lOOk 
Transactions Monthly Subscription 
Bing Maps Internal Website Usage 250K (and 
higher) Transactions Monthly Subscription 

. --~-~"-~.~-~p~ K~-~~.~ ~~:. ~~-e;. ~-o~th.l_y ~~bscr.lpti?.~. 

25 

125 

200 

Bing Maps Known SK User Monthly Subscription . 200 

Bing Maps Light Known Per User Monthly 

... s~~~~~!I~~ ··- -·· .. _ .. 
Bing Maps Light Known SK User Monthly 
Subscription 
Bing Maps Asset Management for Windows 
_E~_ro.pe .~~ ~~~-~-h-~~~r.h~a .. 
Bing Maps Asset Management for Windows 
Platform Fee Monthly Subscription 
Bing Maps Public Website Usage lOOK 
Transactions Monthly Subscription 

Bing Maps Public Website Usage 420K (and 
higher) Transactions Monthly Subscription 

Add~loriai riiformailatt :: : ' 

125 

25 

50 

200 

Product Pool: Server 
l 
·I 

·.1 · 

Extended Term Eligible: Azure Rights 
Management User SL 

. I 
Each Bing Maps Public Website Usage Add-on SL and Bing.Maps Internal Websi~e Usage Add-on SL offering consists of a varying number of Billable 
Transactions (defined herein). "Billable Transactions" means any of the following {with all capitalized term·s as defined in the Bing Maps Platform 
SDKs or the .Microsoft Bing Maps Platform APls' Terms o'. Use): {a) web services I methods including but not llmited to Imagery, Route, Geo code, 
Spatial and Search in the Servlcesi (b) a session Jn the Bing Maps AJAX Control ~Pl, Bing Ma_ps Windows Presentation Foundation API Beta, or Bing 
Maps Silverlight Control API, where a session begins with the load of any of the

1
aforementioned controls into a user's browser and includes all 

transactions until the browser is closed or the user moves to a different page; and {c) any new Services functionalities may constitute a Billable 
Transaction as described in the SDKs. ' 
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Each Bing Maps Public Website Usage Add~on SL and Bing Maps Internal Website Usage Add-on SL entitles the Customer to a certain number of 
Billable Transactions. Customers may purchase additional Biiiabie Transactions by acquiring multiple Bing Maps Publii: Website Usage Add-on Sls or 

· Bing Maps Internal Website Usage Add-on Sls during their enrollment. Unuse~ monthly Billable Transactions may be rolled over on a monthly 

·;:.ilbi~~rC~n't~"nt~ .. ·· ... ). ~. lntrodu~li~?· .... 4 Software ~.-. ·~·;nrtn.~~ s?.~~;~:." ··>'..So·ft~~~~-A~urnn~~' -• Servirn!i ADD!!nrli~!!.'i ••f 1nrl~11·. 
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basis up to the enrollment expiration date. On the enrollment expiration date, 1~11 purchased and unused Billable Transactions are forfeited. If a 
customer exteeds their total number of Biilabie Transactions purchased, within:ao days of notice by Microsoft, the customer n:iust purchase 
additional Bing Maps Public Website Usage Add-on SL or Bing Maps Internal website Usage Add-on SL offerings to cover the exceeded Billable 
Transactions and estimated future Billable Transactioiis for the remainder of th~ enrollment tenn, or Microsoft may terminate customer's access to 

Bing Maps. ·:ii 
Bing Maps Customer Support .·1 · 
Customer Support is available to all customers purchaSing Bing Maps. lnforrTI.ati non the support can be found here: 
http:i/www.mocrosoft.com/niaps/supoort. · -~ 

How to access the Bing Maps Service .11 . 
A customer can provision its Bing Maps Account ID(s) under Its Volume Ucensi,~f Agreement using the production access provisioning form on the 
Bing' Maps Account Center {http:>://www.bit)gmaosoorta!.com). Production ac~ess for Bing Maps Account IO(s) will be granted once it has provided 
lts Volume License Agreement/Enrollment number and selected the productfa~ily associated ~Ith its purchase. 

I 
A minimum of one Bing Maps Account ID is required for each offering purch 
Bing Maps Public Website, Bing Maps Internal Website, Bing Maps Known 
Windows. When purchasing from the Asset Management for Windows pro 
Account ID for each region (e.g. Europe vs, North America). 

. Enterprise, l\/lobility_~uite 
Products 

Enterprise Mobility Suite 

·om a different product family. The different product families are 
ng Maps Light Known User and Bing Maps Asset Management for 

customer is required to have a separate Bing Maps 

............ 
····• • ·--·· b;;.,;:;:;:.i;>')'!,/,,:;:i:;•:•;'';•(,\;;.::<:tci;•,:'.<lll!ID 

Reduction Eligible: All Product Pool: Server ![ Extended Term Eligible: All 
I 

Addltlohallnformatlon 'j' , , 

Subscription Term 
Enterprise Mobility Suite customers may subscribe only fora subscription term

1 
haf ends on the customer's enroltmentend date ("cotermlnous 11

). 

Customers may reduce Enterprise Mobility Suite licenses for any future Annive~ary Date by notifying their reseller of their intention and upon 
acceptance by Microsoft prior to the Anniversary Date. ti 
Add-On USLs ·1

11 
Qualifying license and Add-On USL . •.

1 
• 

An Add-on User Subscription License (Add-on User SL) is a user Subscription, icense (SL) that is purchased in addition to (and associated with) a 
Qualifying License (or set of Qualifying licenses), as outlined in the table beJ~w. 

,,~··. 

• O.Ual,if:yinglilcense{s) i;": ~-'~"u" ;" J' ;;r \' ~ ", .. • Add-on Use' SL , 1:: ·,"' ! • 
Core CAL 11 
Enterprise CAL Suite'" 

IJ Core CAL Suite Bridge for Office 365 
Entlirpriil Mobility Suite Core CAL Suite Bridge for Office 365 & Windows lntune 

Enterprise CAL Suite Bridge for Office 365 I . 
I 

Enterprise CAL Suite Bridge for Office 365 and Windows lntune ..:. 

License Assignment J 
With active SA . ii I 

Each Add-on User SL must be assigned to a single Qualified User (as defined! n the customer's Enterprise Enrollment or the Enrollment for 
Education Solutions). Add-on User Sls may be reassigned to other Qualified.i~ sers in accordance with the Microsoft Volume Licensing Online 
Services Use Rights General Terms that govern license reassignment of userjSLs, 

Use Rights . ~ The use rights are set forth in the Online Services Use Rights. Use rights actj red through the purchase of these Add-On User Sls expire with the 
earlter of the expiration of the SA coverage for the Qualifying .Llcense(s) or ~~~he end of the subscription term for the Add-on User SL Purchase 
of these Add-on User SLs does not impact the use rights for the Qualifying Lf~ense(s). 

TabloofCnnt;mt.s ....•. 1~tmductipn ... ) Software .. ' ·tii:_;&r;1fnJSb-,:V'~·'f Scrvict>.s ~···:+" .. Index. 
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Purchase Eligibility 
Custorriers must have an active Enterprise Enrollment with active SA for the corresponding Qualifying License(sj. The Qucilifylng License(s) may be 
user- or device-based. Customers with a pre-2010 version of the MBSA must sign the Online Serv_lces Supplemental Terms and Conditions. 

PurchaSe RestrictlonS 
Only one Add-on User SL may be purchased for each Qualifying License (or set of Qualifying Licenses). 

Customers may acquire Add-On User Sls for users or users of devices added to an Enterprise Enrollment us~r or device count between triJe-up 
dates (I.e., In advance of the acquisition of the· qualifying licenses}, subject to the same llmltation of one Add-on User SL per qualifying license (or 
set of Qualifying Licenses). 

Campus and School Agreement customers may purchase the corresponding User Subscription License for Enterprise Mobility Suite ·usLs for their 
Users up to the same quantity as their Eligible PC count so long as they have coverage for the qualifying licenses. 

True-ups 
Add-on User Sls are not Enterprise Products or Enterprise Online Services. They may not be used to meet the Enterprise-wide requirements in an 
Enterprise Enrollment. 

License Reassignment 
Customers may reassign Microsoft Azure Active Directory Premium licenses, but not on a short term basis (I.e., not within 90 days of the last 
assignment). · 

Forefront Online 
Prod1Jcls 

Forefront Onllne Protection for Exchange 
(Devke and User SL) . 

Forefront Protection 2010 for SharePolrit for 
Internet Sites {Add-on SL) 

Alld1t1ana1.tnroii'llllt1on ·>· · · 

25 

Product POol: Server 

For Forefront Online Security for Exchange (formerly Exchange Hosted Filtering) customers should u_se the sanie active Selecf,greement 
enrollment, Enterprise agreement enrollment, or Open Value agreement to place orders subsequent to their Initial order. 
Since this Online Service is provisioned by domain, all users (or devices) on any covered domain need User or Device Sls. CustorTietS whO w~nt the 
service for a subset of their user base (or device base) can create sub-domains for more.targeted provisioning. Only the users (or devices) within 
the cov-ered sub-domain need User or oev1ce·sLs. 

. ~!tr()S'>.~~l!Clr~i~g 
Products 

.. M!C!'~soft. Leaml.~~ .. E-.Re~e~f'.nc~ ~~~a.ry l.~ser ~.L.~. 
Microsoft Leaming IT Academy (User SL) 

Microsoft Leaming MCP 1 Exam Vouchers 

... l~er:".".~c~s-~q_ 
Microsoft Leamlrig MCP 30 Exam VOuchers (User 
SL) 

·Microsoft Leaming MOS 500 Exam Site License 
(Services SL) 

Microsoft Leaming MTA 2so 'Exam sit~ License 
(Services SL) 

····r;bir.-~f (~jitq;·t_~ ... :..) ;.. Introduction ... Software. ~ .. ;)OnIT.n°~·.~~W~1. +·S~it~a~·~-~1;·~~~~ .:, SnrJirnr. .. APPen'dice~· ·?: 1ill!w. 
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Product Pool: Server 

Additional Information 

All vouchers are delivered up front, and may be used any time prior to 12 months from date of purchase. 

Microsoft Office Specialist {MOS} and Microsoft Technology Associate (MTA) Certification Exam Site License 
A customer is required to be a Certipcirtauthorized testing center to utilize the site license. If It Is are not a Certiport authorized testing center, it 
will need to go through this process to become a Certlport testing center before It can use the.site license, The site license will automatically 
terminate upon 12 months from the date.of purchase. Any un-used certification exams will be forfeited. 

Microsoft Translator 
Products 

Microsoft Translator API ----------------­::i''"~i,} .. ci'if{i]i:;$1:E~(.of;;:'P:;::;,t;;;;,;iil':'.'/C;,;L¥,\'.;,i;'SL~:}8:'~iA .. 

Product Pool: Server 

.system. Cente~ En. dp()i n.t .~!.Cl~~~~!CI.". .. 
Products 

· System Center 2012 R2 Endpoint PrOtectfon 
(Device or User SL) 

Addltlonal lnfomiatlon 

.. .,,. 1-
Product Pool: Server 

.............. 
~'~·~!1l~t\1;1,f<!~1!~.:i®t·~W;~~~:tX~:Ji~lll-f;~;~i~t: 

'--,:f·~ 

Upgrades/ ooWngrade 
Effective April 1, 201?, Forefront Endpoint Protection has become System center 2012 Endpoint Protection. System Center 2012 R2 Endpoint 
Protectlorl, as a sta!'lda!one offering; conveyS 1,1Se rights on'y to prOtectdient deVices: Use rights to protect server devices can be acquired only 
through acquisition of System Center 2012 R2 Standard or Datacenter server management licenses.-

Users with actl~e Forefront Endpoint Protection subscripti~ns and av~iling the service to ~rotect client devices, can upgrade to and use System 
Center 2012 Endpoint Protection for the same purpose. Customers ~ith System Center 2012 Endpoint Protection subscriptions may also 
downgrade to Forefront Endpoint Protection. . · 
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System Center 2012 R2 Configuration Manager Is the management console for System Cefiter 2012 Endpoint Protection. Customers must be 
licensed for System Center 2012 R2 Configuration Manager to provide management ~or System Center 2012 R2 Endpoint Protection. Alternatively, 
System Center 2012 R2 ~ndpoint Prote.ction can be used .. u11n:ian.aged without th,~ need tq licen~e Sy.Stem Center 2012 R2 Configuration Manager. 

Microsoft Azur~ Active Directorv,.~~emium 
Products 

Microsoft Azure Active Dlredofy Premium 

Reduction Eligible: All 

Additional lnformatrori ·· 

Subscription Term 

-==rnt~~%t~~e:;1tt~":;itt=:~= 
Product Pool: Server Extended Term Eligible: All 

Microsoft Azure Active Director,' Premium customers may subscribe only for a subscriptloti term that ends on the customer's enrollment end date 
("coterminous"). Customers may reduce Microsoft Azure Active Directory Premium licenses for any future Anniversary Date by notifying their 
reseller of their intention and 4pon acceptance by Microsoft priOr to t~e Anniversary Date. 
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License Reassignment 
Customers may reassign.Microsoft Azure Active Directory Premium licenses, basis (i.e., not within 90 days of the last 
assignment). 

Ya'!.lme!rEnter.i:irise_. I ._.,. .. _..,.._ .. am .... 
·< ~:;;ci&llk:F;,-.WRIJ ,.,:<··m~il!· 

Producls 

Yammer Enterprise 

Reduction Eligible: All Product Pool: Server j Extended Term Eligible: All . 

True-up Eligible: All ! 

~~2.~%?fl~'?&filti~~'°'.fil,~{J~&t~i.~t~~~J.£;1~\Aff~Ii!i~ti~;~;if[~,~t!'V!::tri~~fi~'f?tit~~\~lli:t~~it'.;,~;tt~~~~W¢00~\!V{CUa~x~f~ 
i 
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Software Assurance 
•Ji 

Mkrosoft Software Assurance for Volume Licensing (SA) is a raiige of tools ari~Jesources to help with deployment and management of Microsoft 
Products. · 

Purchasing.Software Assurance. 
There are three different levels of commitment a customer can select when 

1. Commit to attaching SA on all platform products. 
2. Commit to attaching SA on all purchases under a particular Product po 

Assurance Membership (SAM). This does not require a company-wide 
3, Purchase SA on individual Products withi:>ut making any commlt_ment 

SA must be acquired at the tfme of acqulrfng the license or uPon renewal a 
latest version of a Product are eligible for SA .. EAP customers who have pri 
,before they can renew SA. 

hasing SA, which may vary by program. A customer can: 

ppllcations, Systems or Servefs), referred to as Software 
mltment on SA. 

ding SA to other Products. 

ing SA term; Unless otheiwise stated; orily licenses for the 
sly deferred licenses (SA prior L) SKUs must buyout their Licenses 
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In the case of a transfer of perpetual Licenses, the tra~.sferee may acquire SA fijr such transferred Licenses with.In 30 days from the date of transfer 
and provided that the transferor maintained active SA for the Licenses up until:;\he date of transfer. _ ·· 

As an exception to the general ru1e, customers may have :the option to acquirJ~.A for certain llcenses purchased fr~'rh the Retitll cha·nnel (full 
packaged product) or from an Original Equipment Manufacturer (OEM), as de~ -rlbed In the table below. Under Open Value, this option applies 
only to non-Organization-wide/ Company-wide P'.oducts .. Under Enterprfse Ag ~ements, it applies only to Additional ~roducts within 90 days from 
the date of purchase. Customers who acquire SA for OEM or retail licenses hii e the option of instalHng and using the VolUme Licensing software 
for the current version at any time. , i 
-. ·,_ .- ' <:'· .. ,-· ... ·!l :., ·,_. .. . 

pen license, Select, Select Plus and non Organization 
Open Viilue and Additlonal Products under Enterprise 

S stems Pool SA available SA available .A'kreements. It does not apply to Enterprise Products under Open 
Server Pool SA available SA available :~alue and Enterprise Agreements. 

Customers who acquire Microsoft Office Professional 2oi3.from an OEM may:~cquire SA for Microsoft Office Standard 2013 in the Open license 
programs, Select and Select Plus programs, and non Company-Wide under Ope£ Value within 90 days from the date of OEM purchase. Office 
Product Key Cards (PKC) are considered Full Packaged Product (Retail) offering,and are not eligible for the option tO ac~uire SA. .. 

Rf:!llf:!Wing Sof1:wi!~I:! ~ssllri!ll~I:! ............................... 11,·· .............................................................................................................................................. . 
Renewing Coverage under the Same Agreei:nent l 
Terms for renewing SA under the same program agreement by which it was l~J,iillly' ordered are contained in the applicable program agreements 
under which the SA was initially purchased. Customers may order SA·without ~ e need to simultaneously order a License as long as the SA coverage 
has not expired. In addition, the following terms apply to specific programs asi oted: 

i 
Open Ucense: SA coverage ordered under an Open License authorlz.a~!on nu~ _er ends upon expiration of that number. To renew, customers must 

submit a renewal order for SA within 90 days after their au~hor.izatlonTiumbe .. ~.ie~plration d~te. New SA covera~e starts on the ne.w authorization 
number effective date. · t . • , 

.\ 
I . 

Enterprise Agreement: To renew SA coverage under the same enrollment lirider an Enterprise Agreement, customers must sign a new 2011 or 
later Entefprise Enrollment and Agreement (if they have not already), and mu£tsubmit a renewal order for SA (as applicable) for 1) all Enterprise 
Products, Application Platform Products, ·care Infrastructure Products and Adtfltlonal Products they Wish to renew and 2) any Online Services, 

accounting for transitions (if applicable). :.!i'· 
·' 

Enrollment for Appllcailon Platform: EAP customers who have previously d~j rred licenses via SA prior l SKUs must buyout th~lr licenses before 
the!y can renew SA 1 

I Renewing Coverage from a Separate Agreement 

·;.~bl~ or c~~lent.s :·" ;.. "1nt~d~~ii~D. ·,_) ...... Saftwnre ··. H,:·· ·a~ii'~-~-s~~,i~;< .. w..i~~~fiAthi~~'# ··>i ... -... ··~: .. ·· j -i: .. Apne~dic~;.. . ! + :· . ·:- .. i~d~~ .. 
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The cu.sterner may renew SA for any Product if the customer hBS obtained a perpetual license and SA for that Product under a previous agreement 
and 1) the customer's new agreement or enrollmeht is effective no later than the day following the date·of expiration of the previous agreement or 
enrollment, and 2} the SA ~enewal order is placed prior to the e)(piration of prior SA coverage, unless such coverage is being renewed from an Open 

·ucense Agreemen~. ln'that case, customers have 90 days from the expiration to place the order. 

Cross Program Renewal 
As an exception ~o the rules stated above, customers may·renew SA coverage by acquiring SA under an existing Open Value agreement, Select, 
Select Plus or Enterprise enrollment, For customers renewing SA under an e)(isting Enterprise enrollment, this exception applies to Additional 
ProductS and products outside a Company-wide cotnmltment only. For all programs except select Plus, the order must be for the remaining term of 
the existing agreement or enrollment (i.e.1 SA x the number of years remaining in the enrollment term as of the order date, including any partial 
year). In Select Plus, the order will be for 36 months. For Agreement versions 2008 and prior, as long as coverage is renewed within 30 days (90 
days If renewlngfrom Open License program), customers will be deemed to have SA coverage during any period of time between when their 
expiring SA coverage lapsed and when the new coverage begins. 

Renewing Software Assurance Coverage for Client Access Licenses (CAls) and Client Management licenses (Mls) 
Transitioning between User and Device CAls: Customers renewing SA for CAls can switch between User and Device. This transition does not 
change the CAL edltlon (i.e. Standard to Enterprise). 

Transitioning between User and OSE dlent Mls: Customers renewing SA for client Mls can switch between User and OSE. 

Migration Licenses for Discontinued or End-of-Life Products 
. ., .. _ .................... .,.... . .. _ ....................................... .,... . ............... --········· ... ., .................... ·--...................... . 
"Qualifying License," as used here, refers to a llcense with SA coverage as of the date specified and for the Product identified in the product note 
referencing this section. 

"Migration license," as used here, refers to a license granted in the Product note referencing thls section. 

Unless stated otherWls'e In the product note: · 
• A customer may upgrade to and use softWare under a Migration License in place of software covered by the Qualifying License. The 

customer may not use software under both licenses simultaneously. 
• Migration Licenses are granted on 1:1 for each of Customer's Quallfying Licenses. 
• The right tO use software under a Migration License includes the ri8ht to use or access any later version of that Product made available prior 

to the expiration of SA coverage on the Qualifying License, as set forth in the use rights for that product version. Client access rights provided 
under Migration licenses do not Include the right to run separately licensed server software. 

• ·If a customer acquired perpetual rights to use software under a Qualifylng License, the rights to Use software acquired under the Migration 
license are llkewise·perpetual; otherwise, rights acquired under a Migration license expire When the underlying Quallfying License expires. 

• Upon expiration bf SA coverage on the Qualifying License, a customer may acquire SA for the same version arid edition of the Product 
covered by the Migration license, without the need to first acquire separate new Licenses. This option does not apply to customerS buying 
licenses under subscription programs {e.g., Enterprise Subscription Agreements or Open Value Subscription agreements). 

• A customer may not transfer Migration Licenses separately from Qualifying Licenses. 
• Subsequently acquired licenses for the same discontinued Product under the same enrollment term under an Enterprise 'or Enterprise 

Subscription Agreement, Op.en Value Subscription or Enrollment for Education Solutions, as part of a customer's scheduled true-up process 
are also Qualifying Licenses for purposes of the license grant. Coverage for Products under subscription agreements must be continuous. 

• The product note, the customer's Volume licensing agreement, and proof of the Qualifying Licenses are evidence of a customer's rights 
under Migration Ucenses. · 

Software Assurance Benefits 
•OOH••••'"• •••••••<•o"••• •<•••-• ...... , .... ,. •• H.HH••••• ........... •o••H• 

These benefits vary by Product and Product pOol. Customer's accesS and rights to use their SA benefits, generally expifes opOn expiration of their 
SA coverage, unless otherwise noted Oelow. Most SA benefits ar0 granted at the beginning of the coverage period. Any changes occurring during 
the coverage period (e.g. additional purchases, returns or Online Services transltiOns) may result in a change in benefit eligibility. Any exceptions to 
the above ru\~ are noteCf ih the individiJcil benefit sections below. The benefits are subject to change and may be discontinued at any time without 
notice. Availability of behefit.5 varies· by program, region, fulfillment optlohs and.language. SA benefits are allocated under the different programs 
as shown In the chart below: 

Tnb!e o'f'(:~~·t~~L~- ··f .. ) lntroduc:tlon A· . Softw;ire. ·a-~li~~·s~~i~~~· ·: ··):~~~&'lli&rii-~t;i ... : .. ··· .. ·--s~~i~~~ ......... : -:.:"·· Aoorm.di~~; : · · .. ;. ....... ~ 
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Active SA for any qualifying product, regardless of the Produ<;t version a customer is actually using, qualifies that customer for the benefits shown 
in the table below. Qualifying products are identified Jn each product section. Some benefits are awarded based on Customer's SA spehd on a· 
given set of qualifying products within a pool. For these purposes, "SA spend" is not literally the customer's actual dollars spent, but Is an 
approximation of what a customer has spent on SJ'.'. coverage for those Products .Under Its Select or Enterprise Enrollment, Select Plus registration or 
Open aRreement {For example, SA only pUrchases and the SA cOniponent of L&SA purchasesi. For customers under subscription programs, it is an 
approximation of the total dollars the customer has spent licensing those Products under Its enrollment or agreement. Other benefits correspond 
to SA Membership; SA Membership for the applicable Product pool qualifies the customer for those benefits. 

1~ mrRilurn.;ig jJW'i'i!il! v' 
7 

New Version Riµi:hts 
Office Multi lan~uage Pack 

Office Online 7 
Phmnini:! Setvkes 7 I I v' 

Enhanced Edition Benefits - Wlndows and Windows Embedded 

Enterorise Sfdeioading 

\rVindows Companion Subscriotion 

Trc:mini'!. Vouchers v' 

E-L€'arnim~ v' 

Home Use Pro_geam v' 

Entf;':fl1dse Source Licensing Pronrnm 

24x7 Problem Resolution Suooort v' 

Svstem Center Global Service Monitor 

Bdck-uo for Dlsasler Rewvetv 
license Mobilitv through SA 
Windows Thin PC 

I E:octended Holfi:oc Supoort \ ¥ \ 
Microsott Des"top Oot;mization Pack (MDOPi 

Virniali1.ation Rfahts for Windows and Window:;_.Ernt:ir:.dded Des~!Qfil 

Window:; Virtual Desktoo Acces:; lVOAi 

Stf.[?.:QQ...bicense v' v' 

•Yes in the chart means SA Membership, ·acqu~sltfon.of SA for qualifYing products or SA spend on qualifying products within that pool would q_uafify 
the customer for that benefit. · · 
••Generally, subscriptions that include software components comprised of versioned software will include new version rights far those components. 
1 Existing customers with SA/or Winda"ws Pro Upgrade or Windows Enlbedded Industry Pro Upgrade continue to receive Enterprise Edition Rights. 
2Not an S~ benefit for Windows Embedded products . . 

Olfite5y.tem Applii;atlon Pool Prod4cts - -
Office Standard 2013- Access2013 Office for Mac Standard 2011 
Office Professional Plus 2013 Excel 2013 Lyne for Mac 2011 
Project Standard 2013 lnfoPath 2013 Outlook for Mac 2011 
Project Professional 2013 Lync2013 PowerPolnt for Mac 2011 
Vlsio Standard 2013 OneNote 2013 Excel for Mac 2011 
Visio Professional 2013 Outlook 2013 Word for Mac 2011 

PowerPoint 2013 
PubliSher 2013 

T.1b11; ~r cnnti?nts '-·· :··- mtrodudion -> · ··· · ·;;~fi;~re ·· ···· .. > ..... O~iin-~·5~·~i~~~··· · -··.S~'ihGf~:~µ~riti;· ·:;!' ..... _ ~ .. ·· ... j •. ,) Apneondicel; '-)i lnde11: 
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. ~!®!fitil!liFJIGftralt I \ warci2013 I \ I 
Note: The list of Office system Appllcatlon Pool products is subject to change, 

New Version Rights I 
New Version Rights means, for any underlying l!censed Product for which SA co~erage is ordered, the right to upgrade to, and run in place of the 
underlying licensed Product, the latest version of that Product"made available during the covered period. Use of the new version is subject to the 
llcense terms for that version. Customers that acquire perpetual llcenses throu~h SA can deploy the upgrades after their coverage has expired. 

' 
Office Mufti Language Pack l . 
This benefit grants Customers the option to use the latest version of the Office 1"1ulti Language Pack with copies of Office System software they are 
permitted to use under qualifying licenses. If a customer's agreement provides perpetual rights to use the software under their qualifying licenses, 
they will have a perpetual right to use the Office Multi Language Pack with that]software. Otherwise, the right to use the Office Multi Language 
Pack expires upon the expiration of rights under the qualifying Office System lic~nse. 

Office Online ! 
Users of a device llcensed with the qualifying applications may access Office onhne for viewing and editing documents ~rom the licensed device, 
The Primary User of the Licensed Device may access Office Online for viewing ahd editing documents from any device. See the table below for 
qualifying desktop applications. Use of Office Online Is governed by the license ierms for that service In the Online Services Us.e Rights. 

·~·"r-1 

Office Standard* 
Office Professional Plus• 
.Office for Mac Standard* 1 

I 
S'"f: 

Office' Online for Office 365** 
I 

• qualifying Desktop Application must be licensed with SA. ) 
•• Users must also be licensed for SharePoint Online plans to access Office Online service. 

Planning Services I 
Customers (other than Academic Select License, Select Plus for Academic, Campus and School Agreement, and Open Value Subscription­
Education Solutions) with SAM In the Application and Server Pools are elig'ible f6r this benefit. The Planning Services benefit provides qualifying 
customers with pre-determined customized service offerings. j 

' 
Qualified customers receive a ~umber of Planning Services days based on the n~mber of qualifying Office Application licenses, qualifying Server 
licenses and the number of Core CAL suites, SQL CAL and Ente~prise CAL suites for which SA is acquired (see the charts below for detaJls). The 
number of days a customer receives is.for the avall.1b!e Planning Services offerirlgs are combined into a pool of Planning Services days. The 
following table lists the qualifying Application a~d Server llcenses and the pain~ assOciated with each of them: 

Office Applications: and S~rver Ucen~s 
' ' Points 

Office Application Pool Products {including Office suites, Project Standard and Pfofesslonal, Vislo Standard and 1 
Professional), Microsoft Ovnamics CRM CAL 1 . i 
SQL Server Standard edition, Windows Server Standard edition, Microsoft Oynaffilcs CRM Server 2011, Microsoft 25 
Dynamics CRM Server 2013, System Center 2012 Standard Server Management ~lcense (Z-processor), Visual Studio 
Professional With MSDN, and Visual Studio Test Professional with MSDN I -
SOL Server Ente-rprise edition, SQL Server Business Intelligence, Windows Serve1 Enterprise edition, and Visual Studio so 
Premium with MSDN 
SQL Server Data Center edition, SQL Parallel Data Warehouse, Windows Server Data Center edition, System Center 75 
2012 Oatacenter Server Management License {2-processor), and Visual Studio dltlmate with MSDN 
Nate: For SQL CALs1 see the CAL Suites table in this section 
1 For MicrOsoft Dynamics CRM Professional CAL, 2 points are awarded 

Eligible products purchased un~er the Server and Cloud Enrollment {SCE) will aclrue the same number of points towards Deploy~ent Planning 
Services (DPS) as they accrue under other programs: The total points that the cJstomer ls eligible for defines the Planning Services Days 
entitlements as shown below: ] 

, J ,, I ' ' '- ' l ' - ' 
Office.Appl/c:ations and,lorServei;:t.lcenses Polnts: , ~ll ,~~ ,- ~" "~ PlanningStuvices Oa:w> ' ,. :-""':~: \,. ~'" '°'l'\ '-'~U!'Jf· /:' ' "-':'~~ ".Y:, ·~~"% -
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Offkell\)lpirGa'tion?andfbrrSl!lvet hlcenS<!s Points:'•:: .. ·1 
200~99 

500-1,999 

2,000-3,999 

4,000 - 29,999 
30,000 -49,999 

50,000 -99,999 

100,000-199,999 

200,000- 399,999 

400,000-599,999 

600,000 + 

ll 
1i 

I! 
J 

·~ 
11 
11 

,,,',;,l Plan-olng:;Ser:v!ces~ays ''<,--"0 

1 Ii 
3 il 
5 11 
10 1ll 
15 ll 
20 !l 
30 ii 
40 Ii 
50 ii 
75 ii 

~'C;, < ~ i < ' '' " ' 

Core CAL Suite ~nd SQL CAL SA coverage counts as one (1) point toward the th.lsholds in the first column below, Enterprise CAL Suite SA cover 
counts as two (2) points toward the thresholds In the first column below: .-) · 

I . 

rage 

- .. 
200-3,999 1 '! 
4,000 -9,999 3 II 
10,000-99,999 5 II 
100,000-299,999 7 II 
300,000-599,999 10 JI 
600,000 + 12 II 

Customers may choose one or more of the available offerings described belowi!nd may select from available service levels up to the number of 
Planning Services days they have available. The available offerings Include: :-~ 

• Desktop Deployment Planning Services (OOPS} 
o Develop a deployment or upgrade plan for Office and Windows. Set'. pan Off1ce 365 pilot. 
o Service Levels: 1, 3, 5, 10or15 days 1 
SharePolnt Deployment Planning Services (SOPS) · 
o Develop a deployment or upgrade plan for SharePolnt. Set up an Offl ..• 365 pilot. 
a Service levels: 1, 3, 5, 10 or 15 days i 

• Lyne and Exchange Deployment Planning Services (l&EDPS) .l 

o Develop a deployment or upgrade 'plan for Lyne and Exchange. Set up.'ian Office 365 pilot. 
a Service Levels: 1, 3, 5, 10 or 15 days j: 
Private Cloud, Management and Vlrtualizatldn Deployment Planning sery ces (PVDPS) 
o Develop a deployment or upgrade plan for Windows Server, system qenter and Hyper-v. 
o Service Levels: 3, 5, 10or15-days j 

• SQL Server Deployment Planning Services (SSDPSJ . I 
0 Develop a deployment or upgrade plan for Systems Center, Windows~erver and Hyper-v. 
o Service Levels: 3, 5, 10 or 15 days f 

• DeveloperT.c:>ols Deployment Planning Services (DTOPS) . 'l! 
o Develop a deployment, upgrade or migratl~n plan for SQL Server. Pia~· for implementing or upgi'a.dlng Microsoft: byrlamtcs CRM. 
o Service Levels; 3 or 5 days )j 

• Public Cloud, Azure Deployment Planning Services (AZDPS) j 
a Training, demos and activations planning for Microsoft Azure. 1 

o S~rvlce Levels: 3, 5, or 10 days i 
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The list of available services and associated servlce levels may change at any tl~e. Qualified Providers will proVide customers with an outline of the 
available Scope of Work for each of the above service offerings upon request .. ~ 

Customers can also Increase the number of available Planning Services days !f.i ey meet the following criteria: (a) are currently eligible for the 
Training Voucher benefit, (b) have activated their Training Voucher benefit, an,' (c) have at least 3 unclaimed ttainlng days from Training Voucher 
beneflt available for conversion. Eligible customers can convert unused Traln~~g Voucher days into Planning Service days o"n a 3:1 basis (three 
Trai~ing Voucher Day. s =one Planning Servic~.s day).-Planning Services days ca.7pot be converted to Training v_oucher days. ~owever, !fa customer 
wishes to reverse a Trairiing Voucher day conversion; the Planning Servlces daf~S may be converted back to Training Voucher days. Following the 
conversion of Training Voucher day to Planning Services days, the Planrilng se&ices days.will appear In the customer's Planning Services pool of 

,.~bi~ oi·c~·~tr.ni~·· ·- !~tmducii~~ ....... _>: .... S~i~re ->····a~i·1~~-5~;;;·1~;;·· ~-i~~f~;Afhl~·fi;·.): ... _. ·:s~·~t'~;~·.··· -1 : ..... A~D~~d·1~·~.5 ..... 1+ ...... l~d~~ .... 
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daljs. Those days can then be used to create voucher(s) for available services (such as OOPS or SOPS). •customers' eligibility to convert days back 
to Training Voucher days ls llmited based on the number of days available at the Planning Services Day level. 

Cus(Omers 111 eligible Volume Licensing agreements who have not met the minimum thresholds to rec_eive Planning Service entitlements but who 
meet or exceed the criteria for Training Voucher day conversion may convert Training Voucher days as outlined above. 
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• Planning Services may be delivered to the customer by qualified Microsoft Partners or MicrOsoft Consulting Services. Local 11Terms of Usage 11 

established by the qualified Microsoft provider apply. Services provided undE!rvoUchets are provided under an agreement between 
Customer and the Qualified Provider; Microsoft is not responsible for any work or failure on the part of the Qualified Provider related to the 
services, A customer can view the list of Qualified Providers·here: http://directory.oartners.extranet.microsoftxom/psborcviders 

• · ~lanning Services erigagerrients provide consulting.that covers a pre-determined scope of work that result in a high level deployment plan; 
the actual deployment of the software canriot be included. 

• Plannlng Services vouchers can only be redeem.ed by the customer who qualified for the benefit. 
• Planning Services vouchers may not be exchanged for cash, monies or other.valuable considerations. 
• Custoniers niay purchase additional services beyond the scope of the work (as defined by the voucher type and service level) from their 

provider outside of this program. · 
• Reductldn of qualifying SA coverage as a result of returns and other bllling adjustments, where allowed, may lower the customer's Planning 

ServiceS entitlement days. 
• Vo~chers may not: be stacked or combined. The company should provide one voucher for one engagement at the available number of days. 
• Vouchers are only valld wiih qualified Providers for the specific service type for which the voucher Is being redeemed. ihe voucher can be 

used with any quallfied. Provlder worldwide. Participation may vary. The qual!fied Microsoft provider may cancel a service according to the 
local cancellation pollcy. 

• Vouchers must be assigned during the SA. coverage period. 
• Vouchers wlll expire 180 days from the date of voucher assignment, Independent of SA coverage expiration. All services must be delivered 

(voucher redeemed) prior to voucher expiration. Vouchers that expire prior to SA coverage eXpiratlon wlll return to the available Planning 
Services pool of days. By accepting a Planning Services engagement, customers acknowledge that they will receive a survey upon completiori 
of the engagementfor quality assurance purposes. The tables above show service days available based on a full 3-year enrollment or 
agreement. Customers who purchase SA coverage for one-year will receive one third of the stated number of sen(iC:e days. Customers who 
purchase SA coverage for twO-years will receive two thirds of the stated number of service days. 

corllp!eted deliverables submitted by the Qualified Provider at the end of the engagement to Microsoft may be used by Microsoft for quality 
assurance purposes and may be shared with the customer's Microsoft account team for that purpose. 

Enhanced Edition Benefits - Windows and Windows Embedded 
Customers with active SA coverage for Windows Desktop OS or Windows Embedded OS are eliglble far this benefit. Devices with active SA 
coverage may run current or prlorverslons of the Win-dews Desktop OS or Windows Embedded OS subject to the use terms in the Product Use 
Rights. 

Enterprise Sldeloadlng . . 
Please refer to the Windows 8 Enterorlse Sfde!oading and Enteinrise S.ideloadin~ for Wit1dows Ernbedcled B.1 ticite.S in the Product Entry section of 
this document. 

Windows Companion Subscription 
Please refer to Windows ~runr1amon Sjjbscriotion note in the Online Services section of this document. 

Training Vouchers . 
Customers (other than Acadetriic Select Ucense, Select Plus for Academlc, Open Value Subscription-Education Solutions) c;i;.,pus and School 
Agreement customers) with SAM In the application or systems Product pools are eligible for Microsoft Training Vouchers. These vouchers entitle 
customers to receive courses from a Microsoft Partner with a Leaming Coi"npetency (Microsoft Leariilng Partner) for a specific number of training 
days. The number of days awarded varies both by program and the number of qualifying licenses forwffich SA is acquired. 

Minimum number of licenses for which SA is -acquired,. needed for Training Vouche~ eligibillty varies by program. 

•r:r•1f. 

Open Value 
SAM 1-249 
SAM 250-2,399 
SAM 2,400-5,999 

'fltllJQ'ffii?i'iJfWWffjl!IWJilWl!WW!W!fP 2 davs per 50 licenses (maximum 20 davsl 
T 2 davs per SO licenses. 
I 20 days per eligible enrollment 

T 30 days• 

Tnb1~·~·r·c~~~;.~t;; ...... »: ..... i~t;~d·~~·;·1~~ ...... -} ·· ... · S~f;·~~~-· ...... _ .. i .... Ci"~i;~·~ ·s;~i~~~ ·. : ·rS~~ra ~Jhi~~ii ... 
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T 1 da_V per 50 licenses ( mai<imum 10 days) 
T 1 day per 50 licenses 
T 10 days per eligible enrollment 
T 15 days• 
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P~rafu,;, "i.·; ;,~ ~ ,,,,' ~~'] h ,-;, - ;<,Office System Jlpplfcation Peal products ', ~ Systems Pool ' ~~ 

SAM 6,000-14,999 50 days* 25 days• 
SAM 15,000-29,999 110 days* 55 days• 
SAM 30,000-49,999 160 days• 80 days• 
SAM 50,000-99,999 250 days• 125 days• 
SAM 100,000-199,999 400 days• 200 days• 
SAM 200,000-399,999 600 days• 300 days• 
SAM 400,000 -599,999 800 davs•. 400days• 
SAM 600,000 + 1400 days• 700days• 
Note: Training credits available based on a full 3.year enrollment or agreement (see below for details}. 
Please refer to table with Office System App)icatfan · 
*Number of days per eligible enrollment or agreement 

• Not all courses are available in all languages. 
• local policies and Terms of Usage established by the Microsoft learning Partner apply. 
• Benefit Managers have the ability to revoke a voucher Iii assigned Sta'tus up to the class cancellation date established by the Microsoft 

Learning Partner. , 
• Any course days not covered by the voucher will need to be paid by the person who receives the training. 
• Any voucher days in excess Of the amount of days applied to a particularci3ss will be ret'urned to the pool of days available to be re-assigned 

by the Benefit Managers. 
• Courses delivered in an accelerated format require voucher.days equivalent to the nu'!lber of course days for the normal course delivery. 
• The voucher is only redeemable for days of instructor~led training with qualified Microsqftlearning Partners.on approved courses. Custom 

courses (other than accelerated delivery of approved courses or custom courses compiled solely from approved courses) are not eligible for 
coverage by these vouchers. For Information regarding approved courses, please visit http://www.microsoft.comileaming/sa/lra1nin.&.~· 

• Vouchers cannot be used to cover any fees related to a custOmer not showing up for a reserved course. All fees related to "No Shows" are 
the responsibility of the customer. , 

• Vouchers may only be redeemed by the lncfivldual approved by the customer to use the voucher. 
• Vouchers may not be exchanged for cash, monies or other valuable considerations. 
• Vouchers must be assigned during the SA coverage period. 
• Vouchers will expire 180 days from the date of voucher assignment, lndePendent of SA coverage expiration. All services must be delivered 

(training dellvered and voucher redeemed) prior to voucher expiration. Vouchers that expire prior to SA coverage expJratlon will return to 
the available Training Voucher pool of days. 

• With the exception of Demonstration Sessions, one Training Voucher day is equal to the equlval~nt of one training session day. For 
Qemonstration Sessions, one Training Voucher day ls equal to one Demonstration Session. 

• Customers must redeem Training Vouchers for Demonstration Sessions sets of four or more 
• Training Vouchers redeemed for Dem.onstration Sessions, unlike Training Vouchers redeemed for other training sessions, are not limited to a 

single individual. 
• Vouchers may be Used to reserve training with only one qualified Microsoft learning Partner afa time. 
• The Microsoft Leaming Partner reserves the righttci cancel a class.according· to local cancellation policy. 
• Vo.uchers are valid only with participating Microsoft learning Partners. They can be used with any qualified Microsoft Learning Partner 

worldwide. 
• Customers -must provide the Microsoft Learning Partner with the voucher Information they.would like to apply towards the course prior to 

the end of the course in order to use the vo4cher as payment tor' the course. 
• Microsoft is not responsible for lost, stolen, inisplaced or misused vouchers. 
• Reduction.of the number of qualifying licenses for which SA is acquired as a result of returns and other billing adjustments, where allowed, 

may lower th~ customer's Training Vouchers service level elig!bllity. · 
• Vouchers can be redeemed by only the· customer who qualifies for the benefit. 
• Services provided Under vouchers are provided under an agreement between Customer and the Qualified Provider; Microsoft Is not 

responsible for any work or failure on the part of the Qualified Provider related to the services 
• The table above shows training credits available based on a full 3~year enrollment or agreement. Customers who purchase SA coverage for 

one-year will receive one thifd of the stated number of training credits. Customers who purchase SA coverage for two-years will receive two 
thirds of the stated number of training credits. 

£-Learning 
This benefit varies by Applications, Systems, and Servers. Eligible _customeis wl!I receive one access code (for Applications, Systems, and Servers) 
per qualifying enrollment/agreement. Customers may also download SCORM-compllant, content-only E-learning files (far select Applications and 
Systems) from VLSC for i~port into their Learnln~ fy1anagement Sy.stem (~S). There is no access code necessary to download files from VLSC. 
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. i ' 
Enterprise Agreement and Select customers may obtain SCORM-compllant content (for Appl!cations and Systems) via download or DVD, whereas 
Open and Open Value customer may obtain SCORM-compliant content {for ApPllcations and Systems) via DVD only. 

i 
The maximum number of users for which a customer may use the E-learning training is equal to the number of licensed copies of qualifying 
products that the customer has enrolled In SA. Customers must designate one User for each qualifying license. Access cannot be transferred from 
one user to another. I 

i 
Eligible customers may purchase E-learnlng kits at a regional fulfillment center if the online option is not sufficient. 
Customer.;' deployment and use of the E-Learnlng courses are subject to the tefms and conditions of their license agreement. 

Eplearnlng l 
Customers with SA for qualifying Application or System Products are eligible to Use hosted E-learning courses, and SCORM-compliant content. 
Customers with qualifying Server Products are eligible to use hosted E-learning;server courses but not s(ORM~compliant content. 

Home Use Program 1 

Customers with active SA cov~rage forquallfylng desktop applications ProductS, are eligible to participate In the Home Use Program••, which 
permits Customers' employees, who are users of the licensed qualifying appli~tions to acquire a single license for the corresponding Home Use 
Program software, to be installed on a) one home computer and b) one portabl~ device, for each license of the applicable desktop application 
acquired by the Custa.mer. Provided their employees first obtain the approprla~ Home Use Program product keys from Microsoft, Customer may 
allow their employees to install the corresponding Home Use Program software, acquired by Customers under their Volume licensing agreements, 
on employees' home computers and portable devices at Customers' premises. !If a new version is released during the qualified period of use, the 
primary users can acquire the latest version, to replace their current installed v~rsion. The desktop applications that qualify customers for 
participation in the Home Use Program and those that are available Jn the Hom~ Use Program are identified in the table below•. 

i 
Microsoft may terminate a customer's participation in the Home Use Program, ;mmedlately and without notice, in connection with unauthorized 
access to or licensing through the Home Use Program website in connection with that Customer's program code. 

·: 
Home Use Licenses expire with termination of employment, termination or expiration of SA coverage for the copy of the corresponding desktop 
application that employee uses at work, if the employee ls no longer a user of the licensed copy of the software, or upon the employee's 
installation and use of any prior or later version of that desktop application pu~uant to a Home Use Program license. 

. I 

G6 

Those terms-are between Microsoft and Customer's employee and do vary frorfl the rights provided under the customers Volume licenses {e.g. the 
employee may Install only one copy of the HUP software). Customers must llmil:the Home Use Program access to employees and inform 
employees of when they should discontinue use of the Home Use Program sottWare In conjunction with a lapse in SA coverage or empla"ymi:!:nt 
termination. I 

I 
Participation In thls program may have tax implications f~r the customer and i~ employees. Microsoft assumes no responsibility far compliance 
with any employment-benefit, tax or reporting obligation that either Customerjor its employees may have. Additional terms that apply for 
employees Jn New Zealand are set out below: ~ 

• Customers must not require any payment or considerati_on from employees in connection with HUP, or do or omit to do, anything that would 
result in an Increase of the total cost ofany HUP benefit to any employe~ In New Zealand beyond any amount charged by Microsoft. 

• -· Cus~omers must indemnify and keep Microsoft and Its affiliates Indemnified and hold Microsoft and Its affiliates free and harmless from any 
·costs, expenses, losses or damages incurred by Microsoft or its affiliates -~s a result of customer's failure to comply with the obligations 
contained in this section. i 

I 
I 

The desktop applications that qualify customers for-participation In the Home Use Program and those that are available in the Home Use Program 
are Identified here: j 

Qualifying Desktop Applici:itlon "' Corresponding Home Use Program License 
Office Standard 2010/2013 Office\ Professional Plus 2013 HUP, or 
Office Professional Plus 2010/2013 OfficelforMac Home & Business 2011 HUP 
Office for Mac 2008 /Office for Mac Standard 2011 I 

Access 2010/2013 
Excel 2010/2013 
PowerPolnt 2010/2013 Office; Professional Plus 2013 HUP, or 
lnfoPath 2010/2013 Office;for Mac Home & Business 2011 HUP 
OneNote 2010/2013 
Outlook 2010/2013 
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Publisher 2010/2013 
Word 2010/2013 
Vlsio Standard 2010/2013 
Visio Professional 2010/2013 

i 
) 
1 
I 

l! 
I 

_[ - •l;.r. 

ii 
Vlsio P{ofessional 2013 HUP 

Project Standard 2010/2013 I ~ 
Project Professional 2010/2013 Projecitrofessional 2013 HUP 
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For more information, induding Information an the future availability of odditil, al Home Use Program software, please refer to 
htto:lj'www.micrasaft.r.am(/lct!nsir1(,. . i; 
Note to Campus and School Agreement and Open Value SubScriptian-Educatiori · ofutions customers: Please refer to the Cl4SA agreement (3.5 or 
greater} or OVS·ES agreement for additional program specific rules. Academic S~ect (without SAM}, Academic Select Plus (without SAM}, and 
Acad~mic Open programs are not eligible for this benefit. 

Eriterprlse Source Licensing Program 
Customers with 10,000 or more licensed desktops-with SA coverage·lrt the syst, 
Ucensl~g Program (ESLP), which provides access to-Microsoft Windows source 
a·greement/t?nrollrilent. lhe application form can be downloaded from Volum1 
and country availability see http://www.microsoft.tomien-us-/shared:::ource/e: 
eliglbte for the Microsoft Research Source Licensing Program. 

24x7 Problem Resolution Support 

ns pool i"nay be eligible to participate in the Enterprise Source 
bde for internal development and support and Is granted pE:r 

g Service Center (VLSC) (For additional details on eligibility 
soun:eA!kensing-program.aso)I. Academic programs are 

Customers (other than Academic Select License, Seled: Plus for Academic, AdiOemic Open License, Campus and School Agreements and Open 
Value Subscription-Education Solutions customers} with SA coverage are elfd1b\e for 24X7 ·Problem Resolution Support. 

24x7 Problem Resolution Support provides assistance for problems with speJ~lc symptoms encountered while using Microsoft products, where 
there is a reasonable expectation that the problems are caused by Mlcroso~.:~roducts. Microsoft will make reasonable efforts to assist 
customers with support requests In a manner consistent with Microsoft.Product Support pollcles. Microsoft reserves the right to refuse 
unreasonable requests for support services, and at times may refer customer~ to an additiona\ service level agreement which may require an 
additional charge. :·!-

Microsoft can add support for new Products or discontinue support for existf~g Products. There may be cases where a customer's 
Implementation of Microsoft products cannot be effectively su·pported. As p~}t of providing the support services, Microsoft will notify the 
customer If Microsoft reaches that conclusion. If the customer does not mod,ify the implementation to make it effectively supportable within 30 
days after the notice, Microsoft will not be obligated to provide additional sliPport services far that implementation, however Microsoft will 
continue to provide support for the customers othe~ supportable Jmplementiitions covered by t~ese term and conditions. .._ 

An assisted break·flx support r~uest, also known as an incident, is defined ~fa single iupport Issue and ihe reasonable effort needeii io resolve 
It. A single support Issue Is a problem that cannot be broken dawn Into sub~fdinate issues. If a problem consists of subordinate issues, each 
shall be considered.a separate incident. In certain situations, we may provid·:~.customers. with a riiodification to the commercJBlly available 
MicrOsoft product software cdde to address specific critical problems ("Hotfi (es)") ln response to an asslsted·break-fix support request. 
Hotfixes are designed to address customers' specific probl.ems and are not re resslon tested. Except as otherwise provided herein, Hotflxes mciy 
not be distributed to unaffiliated thlrd parties. without Microsoft's written. c.ti .. '.~.sent. . · 

'I Products available through Volume Licensing and that are currently in MalnSheam Support as set forth in Microsoft's SuppOrt Ufecytle Polley are 
eligible for 24x7 Problem Resolution Support. Product eligibility for phone Stport is tied to avallabllity of SA offering for that Product. Where. no 
SA option Is available for the server but for the CAls, SA spend for their CALS;fount for incidents to be used for other eligible Products as stated 
below In. section Phone Support Incidents Awards. Refer to the specific section for that Product in this document to consult the service and 
support policy. Prior versions of Products that are currently in Mainstream Stpport that customers choose to use In lieu of the current licensed 
version are also eligible. Developer Edition of all servers, HED products, and!~SDN Subscriptions are excluded. 

Microsoft may use any technical information It derives from providing servi 
product functionality enhancements and fixes, for MicrosOft's knowledge b 
customer's confidential inforrTiatlon in any item in.the knowledge base. Ml< 
people who have had access to the customer's confidential information. In 
the information that these people remember related to Information techno 
confidential information of the other party ls iiot disclosed in the course of 

•i 

related to Its products for problem resolutli:in, troubleshooting, 
Microsoft agrees not to identify the customer or disclose any of 

:oft is not obligated to restrict the future work assignments of 
Ulan, the customer; Microsoft and these people are free to use 
(,Including Ideas, concepts, know~how, or techniques, so long as 
huse. 
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The customer's right to use any fixes Microsoft may provide in the course of performing services is governed by the license agreement for the 
affected Prbduct or, if the fix ls not provided for a specific Pro'duct, any other use terrns Microsoft provides. All fixes provided are licensed to the 
customer. 

24x7 Problem·Resolutidn Support awards customers with a number of Incidents and contacts to initiate such incidents as described below. 
Support can be Initiated through submitting incidents either electronically via the Web or by Phone. Different provisions apply to each type of 
medium. 

Phone Support Incident Award$ 
The number of p8rmitted phone support incidents varies by customer based upon their SA spend and payment option. The complimentary 
incident fs awarded under ~nterprise and Select enrollment, Select Plus registration, and Open Value agreement with SA coverage on at least 
one qualifying Server software Product. SA-spend-based inddents are earned based on server an~ desktop SA spend under a qualifying Select or 
Enterprise enrollment, Select Plus registration, Open Value Agreement or Open lfcenSe Authorization number. We wm aW'3rc! one iJ'!cidE!nt for 
each Server SA or CAL SA spend of at least $20,000. We will award one incident for each Systems Pool or Applications Pool SA speni::I of at least 
$200,000. lhe table below shows the approximate currency equlvalents for SA-spend-based awards fOr agreements based in currencies other 
than USO. Due to the fluctuation of exchange rates, this table Is subject to change. 

.... ,,..r-.1 ;· •1.T,. .. " ";' ~····· ""·'·• 
US Dollar USD $20 000 $200,000 
Australian Dollar AUD 30,000 300,000 
Canadian Dollar CAQ 27,000 270,000 
SWiss Franc CHF S Fr. 33,000 5 Fr. 330,000 
China Renmlnbi CNY CRC 165,000 CRC l,6SO,OOO 
Danish Krone DKK kr 160,000 kr 1,600,000 

EURO EUR 21,500 215,000 
UK Pound GBP £13,SOO £135,000 
Jaoanese Yen JPY JPY 2,400,000 JPY 24,000,000 
Korean Won KRW KWD 24,000,000 KWD 240,000,000 
Norwegian Krone NOK kr 16S,OOO kr 1,6SO,OOO 
New Zealand Dollar NZD 35,000 3SO,OOO 
Swedish Krona SEK krZ00,000 kr 2,000,000 
New Taiwan Dollar 1WD NTD 700,000 NTD 7,000,000 
India Rupee INR INR 1,000,000 INR 10,000,000 
Russian Ruble RUB RUB 660,000 RUB 6,600,000 

Incidents are allotted over the term of.the SA coverage bcised on the payment option. Agreements that reflect spread payments will lead to 
incidents awarded over the term; agreements that reflect lump sum payments will be awarded upfront. Purchases made after the initial order 
will trigger reCa!culatlon of the Incidents awarded and the annual ~llotment. Phone Support Incidents that have not been used will expire at the 
-explration of SA coverage. Phone Support Incidents may not be transferred between enrollments or agreements. 

Access to local phone support is available during business hours found on the website httP-://suppcrt.micrnsoft.com/goisaohot~e. After-hours 
phone support may be provided through regional and international support centers. After-hours phone support can only be used to initiate 
business critical support requests. Business hours are determined on a region-byAregion basis. Phone support assistance is not available iri all 
languages in all regions. 

We~based incidents 
··Customers (other than Academlc Select License, Select Plus for Atademic, Academic Open License, Campus and School Agreement, Open Value 

Subscription - Education Solutions, and Open License) with Standard, Enterprise and Data center Editions of server Software covered with SA 
,have access to electronic webAbased Problem Resolution Support services on an as needed basis. Access to the electronic support sites is 
available 24 hours per day, 7 days a week, though responses will occur during Business Hours. Refer to Business Hour Variations by Region in 
above section "Phone Support Incident Awards". 

Incidents Initiated via Phone will count against the avallable phone· incident balance upon resolution. Incidents initiated via the Web are on an 
as-needed basis and will be conducted via the Web, email, and other electronic means. Incidents initiated via the __ Web-then converted to phone 
resolution by the customer will count against the avail.able Phone Jncident balance upon resolution. Incidents initiated via the Web then 

··;::~b1;.·~r·c~nt~~t;; ··->: lntrodutt1on ·» Software ··o·~iin·;·s~~i~es ·M··: ->:5titfulah¥ 1..-i!;Jf ;.;~,~~- ••• Sl!ni\cns · ··APotmrlj~~s !lldl!lC 
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followed up via phone by Microsoft will not count against the available phone incident balance If resolution continues on Web, email and other 
electronic means. 

SA is required for both server software and related CALs for Web Support in~ldents. Customers may only submit web-based Problem Resolution 
Support requests on those licensed copies of server software covered with SA. 

Web Support incidents are not transferable across licenses. Please consult the Product Use Rights for further details on assigning or reassigning 
licenses to physical servers. 

Support Contacts 
The number of permitted support contacts varies by Volume Licensing program and nu~ber of licenses covered under SA, as shown below. 
Contacts must be named individuals and can include individuals from outside the customer's organization. However, an organization, 
department or group name may not be l!Sted as.a contact, 

Service level for Software Assurance Customers 
Requests for support may be submitted via telepho.ne or electronically by a customer's designated contacts, except for Severity A and B which' 
must be submitted via telephone as set forth below. 

Customers are responsible for setting the initial severity level in consultation with us and can request a !=hang"e In severity level at any time. 
Estimated response times by severity level and customers' responsibilities are def~1;1ed In the following table: 

Severity -- Situation Our Expected Response Customer's Expected Response 

A. Submission Critical business impact: 1 call response in 2 hours or less based Allocation of appropriate resources. 
via phone Customer's business has significant loss on support offering to sustain continuous effort on a 

or degradation of services Microsoft Resources at customer site as 24x7basls2 

required. Rapid access and response from 
Continuous effort on a 24x7 basis change control authority 
Notification of Senior Mfinagers at Management notification 
Microsoft based on support offering 

B. Submission Moderate business impact: ls call response in 4· hours or less based Allocation of appropriate resources 
via phone Customer's business has moderate loss on support offering to sustain Business Hours 

or degradatioii of services but work can Effort during Business Hours only continuous effort 
reasonably continue in an Impaired· Access and response from change 
manner. control authority within 4 Business 

Hours 
C. Submission Minimum business impact: 1' response in one business day or less Accurate contact Information on 
via phone or Customer's business Is substantially based on support offering case owner 
web functioning with minor or no Effort during Business Hours only Responsive within one business day. 

impediments of services. 
1 Contact Microsoft representative for local business hours. 
2 We may need to downgrade the severity level if customer is not able to provide adequate resources or responses to enable us to continue with 
problem resolution efforts. · 

Customers may be required to perform problem determination and resolution activities as requested by us, such as performing network traces, 
capturing error messages, collecting configuration informaticin,.changing prclduct configurations, Installing new versions of software or new 
components, or modifying processes. 

Customers are responsible for implementing the procedures necessary to safeguard the integrity and security.of their software and data from 
unaytharized access and to reconstruct lost o~ altered files resulting fr~m catast~ophlc failures. 
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This support bene!flt is tied to SA Investment, not to version. 

i 
Conversion of Software Assurance 24H.7 Problem Resolutlon Support lncideilts to Premier Support Services 
Customers may convert SA 24x7 Problem Resolution Support Incidents (SA P~S Incidents, or "SAB") to: 

• Premier Problem Resolution Support (PRS) hours ; 
• Dedicated Support Engineer (DSE) hours- applicable for reactive sup~ort activities only 

These services are for use consistent with their Premier Service plan at the tirhe of transfer. The conversion is based on a local rate calculation 
thatwlll be provided by their Premier Account Team. Custo!""ers may be reqUired to purchase additional Support Account Management hours 
before converting SA PRS Incidents. SA PRS Incidents that are converted to Ptemier are considered Premier Problem Resolution Support hours 
and are subject to the Premier Services Description. Once converted, in!=idenfs cannot be returned to a customer's SA allowance. 

Additional business provi~ions , j 
SA spend.may not be combined across Select or Enterprise enrollmen~, Seleef Plus registrations, or Open Value Agreements to qualify for 
-addltlonal awards. Spending within each enrollment or agreement will be us~d to determine the award for that enrollment or agreement. 

l 
Reduction of SA Spend as a result of returns and other billing adjustments, ~here allowed, may result in the loss of Support eligibillty or Phone 
incident awards during the present or future award periods, I 

Unlimited 24•7 Problem Resolution Support : 
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This benefit is only available through (1) the Enrollment for Application Platform (EAP) to an Enterprise Agreement and/or (2) the Server and 
Cloud Enrollment (SCE) to an Enterprise Agreement and/or (3) with the purch~se of licenses for Parallel Data Warehouse (POW) through EA, EAP, 
Select Plus or Select. 

1 

SCE Eligibility i 
Customers who have an SCE with a minimum annual average SA spend of $2.Sp,ooo on total of qualifying products In either the Application 
Platform or the Core Infrastructure Suite and who have an·active Premier SerVices Agreement are eligible for Unlimited 24x7 Problem Resolution 
Support (PRS) incidents. The two eligible SCE components qualify separately fpr Unlimited 24x7 Problem Resolution Support. ProdUcts listed · 
below, that are Currently In Mainstream or Extended Support as set forth in Microsoft's Suooort Ufec.ycle Policy in line with a customer's Premier 
contract, are Included in this benefit. j 

The qualifying Application Platform Products are: 
• SQLCAL 
• SQL Server Standard 
• SUL Server Standard Per Core 
• SQL Server Enterprise Per Core 
• SQL Server Buslf1ess lntel/lgence 
• SQL Server Parallel Data Warehouse 
• BlzTalkServerStandard Per Core 
• Biz Talk Server Enterprise Per Core 
• BlzTalk Server Branch Per Core 
• Office Share.Point Server 

The qualifying products from the Core Infrastructure Component are: : 
• CIS Datacenter (Windows Server Datacenter and System Center Datacenter) 
• CIS Standard (Windows Server Standard and System Center Standard) j 

The table below lists the SA spend threshold conversions for agreements base'.d in currencies other than USO. Due to the fluctuation of exchange 
rates, this table is subject to change without notice. ' 

Canadian Dollar CAD 337,500 

Swiss Franc CHF 412,500 

T11bt:- cf Contents :·) : lnt~nductl"ag .:,. Software . ... '. Online Scrvir.l!!i .. ) ··).~~fh~LAs.~~r.;riC~! __ ;· .. 
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Danish Krone DKK 
EURO EUR il 268,750 
UK Pound GBP !I 168,750 
Japanese Yen JPY ii I 30,000,000 
Korean Won KRW ii I 300,000,000 
Norwegian Krone NOK fl I 2,062,soo 
New Zealand Dollar NZD !! I 431,500 
Swedish Krona SEK lfi I 2,500,000 
New Taiwan Dollar lWD Ji I 8,750,000 
India Rupee / INR !i / 12,500,000 
Russian Ruble 1· RUB <'j I 8,250,000 

When committed annuel average SA spend on qualifying Application Platfor~land/or Core Infrastructure products eligible for Unlimited 24x7 . 
PRS is higher than $250,000, Microsoft will not award incidents based on actut1 SAsprmd on these products, If a customer becomes eligible for 
Unllmited 24x7 PRS midstream, any incident previously awarded based on S~~pend and not consumed wlll be subtracted from customer's 
balance. Unlimited 24x7 PRS Incidents cannot be converted to Premier Probl1~m Resolution Support hours or incidents. 

Parallel Data Warehouse Eligibility J 
Customers who acquire licenses for Parallel Data Warehouse (11PDW11

) and h; 
24x7 PRS incidents, regardless of being enrolled in an SCE or their SCE spend 

an active Premier Seivices Agreementare eligible for Unlimited 
customers purchase licenses for POW, Microsoft will not 

award incidents based on actual SA spend on this product. ! , 

While all qualifying customers-will receive 8n unlimited number of24x7 PRS ~~ ldents, the number of permitted support contacts to manage 
Unlimiti!d 24M7 PRS does vary by size of th. e SA.spend. All eliglble cu., s.tomers .~ entitled to at least four authorized contacts plus one !!dditional 
contact per every additional $125,000 of SA spend under their 5CE or VL pro m (s) under which they purchased licenses for PDW. For 
agreements in foreign currencies,' eligible customers are entitled to at least~b rauthorized coiir.icts plus one additional contact for each 
Incremental SA spend amount equivalent to $125,000 of annual average SA S~end Jn the applicable foreign currency. See table below: 

The following table applies to rustomers who have an SCE or have llcensesfJ! POW: . I 
•11r.!..V.l!U:T;f:ll-'f.!•ii" ed support contacts ~ , ~{: 

$150,000 -$374,999 I " I , 
$375,000 -$499,999 c I 

$500,000 - $G24,999 16 I I 
$625,000- $749,999 7 ' 

s1so,ooo -$874,999 I 8 . . I :; . . 

The Unlimited 24x7 PRS benefit only Includes Problem Resolution Servlces.11Ay time spent by the Technical Account Manager (TAM) or the ·· 
Designated Support Engineer {DSE) on the resolution Of the lncid.ent will be ~&counted fot urider the customer's Pl'e.mier Services-Agreement. 

System Center Global Service Monitor 
Customers with active SA coverage for the Management Llcerises identified 
Monitor as set forth in the PUR. 

System Center Datacenter Server Management License 
System Center Standard Server Management License 

Back-up for Disaster Recovery 

e'table below are eiigible ta use SysteTn Center Global Service 

Customers with SA for qualifying Server products and related CAL.s are eligible for complimentary Server licenses for those products for disaster 
recovery purposes. -J 

TechNet SA Subscription Services 

; ··Tabh1 of Co~i~nt~· · ;_;, : lntroduttlon ;+· .. Software. 
................... _ ........... . 
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Starting in May 2014 ne~ ond renewing Volume Licensing agreements With SA will no longer indude TechNet Subscription benefits. Previously 
entitled customers will be oble to access their TechNet Subscription benefits until the expiration of their current term of SA coverage, or May 31, 
2017, whichever is earlier. 

License Mobility through Software Assurance 
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License Moblllty through SA lets a customer move certain on-premises licenses covered by SA to third party shared servers. All Products that are 
currentlv eligible for "License Mobllltv within Server Filrms" as defined Jn the PUR and covered bv SA are eligible for License Mobility through SA. Jn 
addition, the following Products are also eligible for License Mobility through SA: 

• System Ceriter- all Server Management Licenses (Mls), includlng SMSE and SMSD with SA, and System Center 2012 Standard and 
Datacenter with SA. 

To use License Mobility thrOugh SA, customers must: 
• Maintain SA coverage for the licenses under which they·run software or manage operating system environments on shared third party 

Servers as well as all of the corresponding CAls, External Connector licenses and management licenses; 
• Deploy their licenses only with qualified License Mobility through Software Assurance Partners {see 

~w.mjcrosof!.:!19rn/llcensing6;.Q.~§:.a,.ill!.!'..fil}fFr/license-mobifityl 

• Complete and submit the License Mobility Validation form with each License Mobility through Software Assurance Partner who will run 
customers' licensed software on partners' shared servers. The License Mobility Validation form will be made available to customers by the 
qualified License Mobility through Software Assurance Partner. 

Windows Thin PC 
Volume Licensing customers With active SA coverage for the Windows desktop operating system or active licenses for VOA are eligible for thiS 
benefit Customers accessing this benefit under VOA must have a qualifying OS Installed on their licensed device per the Qualifying Operating 
Systems tab~ under the Product Not~, Systems Pool section of this document. 

Ellglble customers may use Windows Thin PC In place of Instances of Windows desktop operating system that they are permitted to use under their 
Windows SA coverage or Windows VOA licenses: 

EXterided Hotfli< Support 
Extended Hotfix Support is available to customers who have signed a Premier or Essential Support agreement and have purchased SA under the 
follOWing programs: 

• Customers (other than Academic Select, Select Plus for Acadeinic, and Campus and School Agreement, and Open Value Subscription -
Education Solutions customers) with Software Assurance Membership-coverage for Applications Pool qualify for Extended Hbtfix Support for 
Application pool products. 

• Customers (other than Academic Select, Select Plus for Academic, and canipus and School Agreement, and Open Value Subscription -
Education Solutions customers) with Software Assurance Membership coverage for Systems pool qualify for Extended Hotfix Support for 
Windows desktop operating system and/or Windows Embedded operating system (with Software Assurance Membership coverage on a 
Windows Embedded product). 
Customers {other than AcaderTilc) with SA on at least one server product qualify for Extended Hotflx Support for Server products. The 
following server products are covered: 

• Microsoft Exchange Seiver, Microsoft SQL Seiver, System Center 2012, and Windows Server. 

Extended Hotfix Support Is a benefit for older softWare versions.that have transitioned from Mainstream to Extended SuppOrt The annual fees 
normally charged as part of an Extended Support contract are now waived for customers eligible for this SA benefit. Customers are stilt reSponsible 
forthe fees for individual Hotfixes. Customers eligible for this benefit do not need to sign~up within a 90 day period of a product's transition to 
Extended Support. 

Microsoft Desktop Optlmlzatloh Pack for Software Assurance 
Microsoft Desktop Optimization Pack for SA (MDOP) is an optional purchase available only_to those customers who have the following: 

• Active SA for their Windows desktop operating system licenses 
• Active subscriptions for Windows Virtual Desktop Access, or 
• Actlve·subscrlptions for Windows Companion Subscription 

Vlr'tuallzatlon Rights for Windows and Windows Embedded Licensed Desktops 
This use right allows running the software ln up to four local virtual machines. For further use right details, please refer to the PUR 
http:!/go.microsoft.com/?Jtnkid:;9839207. 

Windows Virtual Desktop Acce~s Rights 

.. ·:r~bi;·;r·~~t~~t;; .>> ;· Introduction -> Software ?nline Services. "i ··>t@_~;,;b;'~~~~.~~ ,;,;.· ~ · .:... Appendi~~~- : .. )' lndP.X 
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Windows VOA rights provides customers the right to run the latest version of the Windows desktop operating system or Windows Embedded 
operating system. 

73 

For more information about VDA please refer to the PUR http://go.microsoft.com/?linkid=9839207. VOA Is also available as a separate subscription 
license for devices not covered by SA for Windows. 

Step.up License Availability 
Customers with active SA on a lower level edition of certain products may migrate to a higher level edition of the products with a Step-Up License, 
as described in the table below. The Step--Up license must be acquired, and is valid only when acquired, under the same Volume Licensing 
agreement and enrollment (if any), under which SA coverage for the qualifying product was or!ginally acquired. The customer's right to the use of 
software under a Step--Up license is conditioned on their having and retaining a License for the qualifying product. Customers cannot transfer the 
License for the qualifying product separately from the Step--Up license. Customers' perpetual rights under the Step-Up license supersede and 
replace the underlying license for the qualifying product. For more details, please refer to the Enterprise Edition Step-up License Volume Licensing 
Brief: htto://www.microsoft.r.om/licensing 

Step Up From 'Step Up'ro 
BizTalk Server Branch BizTalk Server Standard 
BizTalk Server Branch Biz Talk Server Enterprise 
Biz Talk Server Standard BlzTalk Server Enterprise 
Commerce Server Standard Commerce Server Enterprise 
Core CAL Suite Enterprise CAL Suite 
Core CAL Suite Bridge for Office 365 Enterpi"ise CAL Suite Bridge for Office 365 
Core CAL Suite Bridge for Windows lntune Enterprise CAL Suite Bridge for Windows lntune 
Core CAL Suite Bridge for Office 365 and Windows lntune Enterprise CAL Suite Bridge for Office 365 and Windowslntune 
Core Infrastructure Server Suite Standard Core Infrastructure Server' Suite Oatacenter 
Desktop Education w/ Core CAL Desktop· Edticatlon w/ Enterprise CAL Suite 
Desktop School w/ Core CAL DesRtop·Schoal w/ Enterprise CAL Suite 
Exchange Server Standard Exchange Server Enterprise 
ForefrantTMG Standard Forefront TMG Enterprise 
Internet Security & Acceleration (ISA) Standard Server Internet Security & Acceleration (ISA) Enterprise Server 
Microsoft Dynamics CRM Workgroup Server Microsoft Dynamics CRM Server 
Office Standard Office Professional Plus 
Professional Desktop Enterprise Desktop 
Professional Desktop with Microsoft Desktop Optimization Pack Enterprise Desktop with Microsoft Desktop Optimization Pack 
Project Standard Project Professlonal 
SQL Parallel Data Warehouse Core SQL Server Enterprise Core 
SQL Server Standard Core SQL Server Enterprise Core 
SQL Server Standard SQLServer Business Intelligence 
System Center Standard System Center Datacenter 
Visio Standard Vislo Professional 
Visual Studio Professional with MSDN Visual Studio Premium with MSDN 
Visual Studio Premium with MSDN Visual Studio Ultimate with MSDN 
Visual Studio Test Professional with MSDN Visual Studio Premium with MSDN 
Windows Server Standard Windows Server Datacenter 
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Services 

A detalled description of any Services customers may purchase the right to are iprovlded in the sections below. 
Availability of the following offerings varies by region and Volume Licensing Prdgram. Some offerings may be unavailable to Government customers 
with certain limited exceptions on a pilot basis. Customers should contact thelrlreseller or Microsoft Account Manager for Information pertaining to 
the availability of a particular offering. I 

Microsoft Premier Support Offerings 
Areal . . .. . . . . . . . . 
Support Account Management .,. .,. I .,. .,. 
Account Profiling & Re ortlng Month! Monthly Monthly Monthly 

Support Assistance {Hours annually allocated) Up to 10hours 
Up t910 hours 
+ 1 Health Check Up to 120 hours Up to 160 Hours 
+ 1 Workshop 

Problem Resolution Support (PRS) (annually 
Up to40 hours Up tl30 hours Up to 80 hours Up to 140 Hours allocated) 

24x7 Critical Situation Escalation Management .,. .,. ., .,. 
(Severity Level 1) 
Rapid Onsite Support .,. .,. .,. .,. 
Proactive Information Services .,. ., ., .,. 
Microsoft Premier Online .,. .,. .,. .,. 
Add-On Hours Packs of20 Packs: of 20 Packs of 20 Packs of 20 

Business Hours are defined locally. 

Support Account Management helps to build and maintain relationships with c~stomer's management and service delivery staff and helps 
customers arrange each element of the customer's service plan to meet busineSs requirements. 

! 
Support Assistance provides short-term advice and guidance (based on available Microsoft resources) for problems not covered with Problem 
Resolution Support, including assistance with design, development and deployrhent issues. 

I 
Problem Resolution Support provides assistance for problems with specific symptoms encountered while using Microsoft Products, where there is 
a reasonable expectation that the problem Is caused by Microsoft Products. ! 

.. Our Expected Response Customers Expected Response 
1. Submission via Catastrophic business impact: 1 call responre In 1 hour or less Notification of customer Senior 
phone only Complete loss of a core (mission Our Resources at customer site as executives 

critical) business process and work soon as possl~le. Allocation of appropriate resources 
cannot reasonably continue Continuous effort on a 24x7 basis to sustain continuous effort on a 
Needs immediate attention Rapid Escalatl~n within Microsoft to 24x7 basis2 

Product teamS Rapid access and response from 
Notification at Microsoft's Senior change control authority 
Executives 

A Submission via phone Critical business impact: ls call responSe in 1 hour or less Allocation of appropriate resources 
only Significant loss or degradation of Our Resource~ at customer site as to sustain continuous effort on a 

services required. I 24x7 basis' I 
Needs attention within lhour Continuous e11'ort on a 24x7 basis Rapid access and response from 

Notification or Microsoft's Senior change control authority 
Managers Management notification 

B Submission via phone Moderate business Impact: 15 call responSe In 2 hours or less Allocation of appropriate resources 
or web Moderate loss or degradation of Effort during Business Hours1 only to sustain Business Hours1 

services but work can reasonably 
I 

continuous effort 
continue In an lmPaired manner. Access and response from change 
Needs attention within 2 Business control authority within 4 Business 
Hours1 Hours1 

C Submission via phone Minimum business impact: 1 call responSe In 4 hours or less Accurate contact information on 
I 
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Substantially functioning with Effort during 
1
8i.Jsiness Hours! only 

minor or no impediments of ·~ 
services. f 
Needs attention within 4 Business . I 
Hours1 ! 

or web 
.... ~· 

case owner 
Responsive within 24 hours. 

Business Hours are defined localfy. ·Ji 
2 We moy need to downgrade the severity level if custpmer is not able to provid~ adequate resources or responses to enable us to continue with 

Add*On hours can be used for Support Assistance or Problem Resolution Supp~ . 
} 

Associated Business Rules · .1 
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problem resolution efforts. ·r 
Information Services include access to the Premier online website and regular.I~.·. scheduled support webcasts led by Microsoft program managers, 
developers and professlonals providing key information regarding Microsoft tE!1 hnology. 

Al! Services provide support for commercially released, generally available Mit:~ soft Products (unless speclf!cally excluded on the Microsoft 
Premier On-Line Web site or th!! Microsoft Support Lifecycle Web site). ·serviCt& will generally be charged on an hourly basis, provided remotely, 
and In English (unless another language is available). Services will be provlded.~l the co~ntry in which the VL agreement ls signed. On-Site visits are 
not pre-paid and are subject to resource availability. All Services notconsutne 1 on an annual basis will be forfeited. Upon customer request, we 
may access customer's system via remote dial-in to analyze problems, Custom' r must have access to the Internet In order to take advantage of 
Internet-based services. . JI . 

IVli~rosoftf.ntf!rprise Stratl:!gy P~o~r<11T1()~eri11gsj 
Enterprise Strategy Program Overview 
The Enterprise Strategy Program for the Micro.Soft Enterprise Agreerhent pr' 
the Enterprise Service Delivery Team on how to accelerate time to technol 
greater value from their investment iii Microsoft technologies. 

The Enterprise Strategy Program offerings contain the following components 
Agreement: 

Enterprise Architect and , 
Enterprise Service Delivery T earn 

Services Delivery Plan (SOP) 
Enterprise Strategy Network 
Enterprise Strategy Library 
Enterprise Strategy 

Up to 400 hours Jn aggregate of 
a Microsoft Enterprise Architect 
and the Enterprise Service 
Delivery Team .,. 
.,. 
.,. 
200 hours 

customers with advlce from Microsoft Enterprise Architects and 
ption and how to plan for measurable change in order to derive 

ich will be provided for each year of the Customer's Enterprise 

... ~:r.T.iirllffi' 

Up to 1600 hours in aggregate of 
a Microsoft Enterprise Architect 
and the Enterprise Service 
Delivery Team .,. .,. .,. 
200 hours 

The Enterprise Architect . ·:I ii Works closely with the Customer to create and provide a Service Oellvery Plan, hat defines milestones and goals and establishes proc:ess, data, and 
rules to track progress against the plan; j 
Presents monthly status updates of progress against the plan; · i' 
Manages the Microsoft resources (Enterprise Strategy Network and Enterprfs~'5ervice Delivery Team) complementing delivery. 

The Enterprise Service Delivery Team -

1

11 
Includes resources from Microsoft Services and Services Centers of Excellenc:e Co Es); 
Supports the Enterprise Architects with subject matter expertlsei , 
Provides Customer with best practice advice, specific guidance on Microsoft tl!s:hnologies, and reference architectures. 

Services Delivery Plan (SOP) · 1 

A frequently updated plannlng document written by the Enterprise Architect 1~ consultation with the Customer Executive Sponsor (or their 
delegate), which Is intended to serve as a general explanation of the Servlces.%klivery process, including details about the scope of the initiative, 
expected delivery schedule, resource requlrements, roles and responsibllities,;pnd the implementation management process. 

I 

' f;;b1r1 ar Contf!nt~ ...... , · l~troduCticiD' ... ; •. ). Saftwilre ··.» c;;;1;;,~;;;;;,;··~ ... 5,;i!;;;li.,~;:;"'" ->!{'! '.!~J'.,' · ,.,• ''"""'"' ~ .,.; ,,Index 

I 

Mloosofl Vo1unie LlcP.ming Prodw:t List (Worldwltlc €11r,li~h. June 2014) 76 

Key recommendations from the Enterprise Strategy engageinent that wlll require further work from the Enterprise Architect or other resources to 
achieve desired outcomes will also be included in the SOP. Any timelines, dates, and delivery schedules within the SOP are estimates only and may 
vary based on the engagement. 

Program Benefits 
ThroughOut the engagement~ thE! folloWing pr'ograni ben~fits are available: 

• Enterprise Strategy Network: an Integral c.onnection with Microsoft research and development teamS and subject matter experts across 
Microsoft '· 

• Enterprise Strategy Ubrarv: A rlch collection of materials Including lnduStry insights and benchmarks tools, enterprise and technology 
architecture and reference models and methods. 

Enterprise Strategy Service Modules .. 
The Enterprise Strategy engagement includes one or more of.the foll owing Eriterprise Strategy service modules, as documented in the Service 
Delivery Plan: 

Vaiue Discovery Workshop: A workshop designed to help business and IT stakeholders develop and produce a custOmer context report and 
opportunity summary. 
Enterprise Agreement\icilue Roadmap: A roadmap and Key Perfoi-mance Indicators (KPls) for related initiatives quantifying the business 
value of a customer's Investment in Microsoft services and software, including a Series of recommendations to accelerate time to 
deploylilent and adoption of its Investments. · 
Portfolio Optlmlzatlon:.A report that provides ari assessment of a customer's BUsiness and IT portfolios (iriduding business capabilities, IT 
services, applications, technologies, and existing program/project Portfolio) and identifies opportunities for Microsoft devices and services to 
rationalize specific portfo\los In the context.of the customer's current business strategy .. 
Architecture Options and Recomritendatlon.s: An architecture 'definlt!On and rec:ommendation docunientaddressing vlable architecture 
options, ~valuated agajnstthe.·program charter and a customer's architecture principle~, ~~~in~~s and IT.standards, and constrain~. 
Value Planning: A detailed program plan, adoptloit and change plan, .value scorecard and governance plan in support of the·recommendation 
and roadmap described above (Architecture Options and Reccimmendations). 
Business Case DeVelopment: A business value model based on financial analysis: of projected costs and quantifiable benefits for the 
proposed initiative plan. 

·Adoption and Change Manage"1ent: Execute the adoption and change plan (includiiig communication plan, readiness/training plans, and 
support plans) and provide adoption oversight, reporting and risk mitigation. 
Value Management: Measuring and tracking progress Of the initiative against a customer's established KPl's and its internal measurement 
systems (i.e. commitments, scorecards and business reviews). 
Program Governance, Risk & Compliance Management: Oversee program status and provide reports to defined governance structures (e.g . 
steering committees, review boards) to facilitate effective decision making throughout the program lifecyde 

Enterprise Strategy Capaclt>{ Add-On 
Custoriier can purchase blocks of 200 hours of MiCrosoft Enterprise Service Delivery Team resources to enhance delivery capadtyfor Enterprise 
Strategy engagements. The Enterprise Strategy Capacity Add-On Is available to Customers who have purchased the Enterprise Strategy Connect, 
Enterprise Strategy Foundation or Enterprise Strategy Portfolio offering through Microsoft volume licensing or standard Microsoft Services 
contracts . 

Services Out of Scope 
The Enterprise Strategy Program is comprised solely of advice and guidance regarding Customer's adoption of Microsoft technologies. It is entirely 
Up to the Customer to choose whether to follow or disregard Microsoft's advice, guidance and recommendations. Microsoft makes no 
representations, warranties or guarantees as to the results that Customer may achieve as a result of following Microsoft's advice, guidance or 
recommendations. Product licenses are not included. The Services of the Enterprise Architect also do not include product deployment, problem 
resolution or break fix support, review of non-Microsoft source code, or technical or architectural consultation beyond the deliverables as 
described above. For any non-Microsoft source code, our Services wlll be limited to analysis of binary data only, such as a process dump or network 
monitor trace. 

Customer Responslbilitles 
The success of the Enterprlse Strategy Program and our performance of our obligations are dependent on Customer's involvement throughout the 
program, including but not limited to: 

• The availability of Customer's representatives, IT staff, and resources, including but not limited to hardware, software, Internet connectivity 
and office space; 

• Customer's timelV provision of accurate and complete information; 
• Access to Jnfarmatlon about Customer's organizatlon; 
• Timely and effed!ve completion of Customer's assigned responsibllltles; and 
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• Timely decisions and approvals by Customer's management. 
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Appendix A - Program Agreement :supplemental Terms 
I 

Supplemental Terms for~elect Plus Program J . 
Select Plus requires a minimum order quantity of 500 points per pool during th:e first year. This order quantity requirement may be waived if a 
Qualified Contract Is supplied. j 
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Price Levels In Select Plus : 
Customer's prices are based upon agreement between Customer and Customer's reseller. However, iylicrosoft provides reseller with the following 
price and point criteria to help guide reseller to end customer pricing: I · 

~~~ :.Tilil!lil1rn&1mr.rnM11U"!!";J 

1r --11~~~l ----- I 
c 25,000 

I 
[)~fif1iti()f1()f!'Jl~ll~~e111entf.or Qu~li!ie~ Devices J ... . . .. .. . 
If Customer's Volume Uc::enslng Agreement refers to this Product List for defini~g managed Qualified Devices, the following tenns apply. A Volume 
Licensing customer "manages" any device on which it directly or indirectly cont!rols one or more operating system environments. For example, a 
Volume licensing cuStomer manages anv device: ! 

• it allows to join its domain, or 1 

• it authenticates as a requirement to use applications while on its premis~s, or 
• it Installs agents on (e.g., anti-virus, antimalware or other agents mandat~d by the customer's policy), or 
• to which It directly or lndlrectl'( applles and enforces group policies, or I 
• on which it solicits or receives data about, and, configures, or gives instruttions to hardware or software that is directly or indireµly 

associated with a"n operating system environment, or i 
• it allows to access a virtual desktop infrastructure (VD!) outside of WindoWs SA, Windows lntune (Device) or Windows Virtual Desktop Access 

Roaming Rights. \ 

A device that accesses a VD! under Roaming Rights only or utilizes Windows To ko on a Qualifying Third Party Device off the customer's premises 
only, and is not managed for other purposes as described here, is not conslder~d "managed'' for purposes of this definition. 

Supplement~! Terms for Professional Services - L~gacy Agreements 
Customer's right to use of any Services purchased from this Product list are go~emed by (!)"customer's Volume Licensing agreement, and (2) any 
master-level Microsoft Services agreement customer may have In place at the tjme of purchase. In the event of a conflict, the most current Seivices 
agreement controls. If Customer's master agreement for volume licensing is a "-'.'llcrosoft Business Agreement version dated prior to September, 
2007, and Customer has not signed any other master-level Microsoft Services agreement, the following supplemental terms apply to any 
Professional Services purchased and used by Customer. ' 

Use, ownership,. and llcense rights 
Fixes I 
If Microsoft provides Fixes to Customer In the course of performing Services, those Fixes are licensed according to the license terms applicable to 
the product to which those FIKes relate. If the Fixes are not provided for a sp~cific product, any other use terms Microsoft provides with the 
Fixes will apply, and If no use terms are provided, Customer shall have a non-~xcluSive, perpetual, fully paid~up license to use and reproduce the 
Fixes solely for Its internal use. Customer· may not modify, change the file na~e of or combine any Fixes with any non-Microsoft computer code. 

i 
·Pre-Existing Work . j , 

All rights in any computer code or non-code based written materials developed or otherwise obtained by or for the parties or their Affiliates 
independent of this agreement ("Pre-existing Work") shall remain the sole pr9perty of the party providing the Pre-existing Work. During the 
performance of the Services, each party grants to the other party (and Micro~oft's contractors as necessary) a temporary, non-exclusive license 
to use, reproduce and modify any of its Pre-existing Work provided to the other party, solely as needed to perform Its obligations in connection 
with the Services. ) 

' .. T~b'ia ~I- c.;~ta~l~··· ~~ : .. Introduction -) Sortware ~ ... Online5crvk!!5 :H):si:Jftwa~~A~~urancf!~ .:. Snrvlc~s ::·: Ilsiffind1~es-;::·;·_ Index 
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Except as may be othe~ise expressly agreed by the parties in writing, upon.~yment in full Microsoft grants Customer a non-exclusive, 
perpetual, fully paid-up license to use, reproduce and modify (if applicable) a'~y Microsoft Pre-existing Work provided as part of a Services 
Dehverable, solely Jn the form delivered to Customer, and solely for.custom~~.1 's Internal business purposes. The license to Microsoft's Pre­
existing Work is conditioned upon Customer's compliance with the terms of Is agreement. 

: 
Developments ;I 
Upon payment In full Microsoft grants Customer joint ownership in any comP,1Jter code or non-code written materials (other than Products, Fixes 
or Pre-existing Work) developed by Microsoft or ln collaboration with Custo~er and left with Customer at the conclusion of a Services 
engagement (11DeVelopments11

). Each party shall be the sole owner of any m!ldifications that It makes based upon Developments. Customer 
agrees to exercise its rights in any Developments solely for Customer's Inter~~! business operatlons, and not to resell or distribute any 
Developments to any third party. . j~c 

Materials 
All rights in any materials developed by us (other than software code) and p 
("Materials11

) shall be owned by us except to the extent such Materials cons 
exduslve, perpetual, fully paid-up license to use, reproduce and modify the 
any obligation Of accounting or payment of royalties. Customers may subli 
expressly granted, are reserved. 

' 

j 

ed to the customer In connection with the Professional Services 
the customer's Pre-existing Work. We grant customers a non--. 
ials solely for their internal business operations and without 

se the rights granted herein to their Affiliates. All rights not 

Sample Code J 
Microsoft grants customers a nonexclusive, perpetual, royalty-free right to t.i~e and modify any software code provided by Us for the purposes of 
Illustration (11Sample Code11

} and tci reproduce and distribute the object cod~~orm of the Sample Code, provided that customers agree: {i) to not 
use Our name, logo, or trademarks to market the customer's software in whith the Sample Code is embedded; (ii) to Include a valid copyright 
notice on their software in which the Sample Code Is embedded; and {iii) to J

1

~demnify; hold harmless, and defend Us and Our suppllers from and 
against any claims or lawsuits, Including attorneys' fees, that arise or result y

1
,o m the use or distribution of the Sample Code. 

Open Source License Restrictions .·l 
Because certain third party license terms require that computer code be ge11 rally (i) disclosed in source code form to third parties; (ii) licensed 
to third parties for the purpose of making derivative works; or (ill) redistribu~ble to.third parties at no charge (collectively, "Open Source License 
Terms"), the license rights that each party has granted to any computer cod~(or any intellectual property assodated therewith) do not include 
any license, right, power or authority to incorporate, modify, combine and/0~ distribute that computer code with any other computer code in a 
manner which would subject the other's computer code to Open Source Uc~hse Terms. Furthermore, each party warrants that It will not 
provide or give to the other party computer code that is governed by Open ~S'ource License Terms. 

Affiliates' Rights . . 
Customer may subl!cense·the rights contained in this subsection relating to . ervices Deliverables to Its Affiliates, but Customer's Affiliates may 
not sub-license these rights and Customer's Affiliates' use must be consisterif with the license terms contained in this agreement. · 

I: 
Reservation of Rights Ji 
All rights not expressly granted are reserved. 1 

.Ii 

Warranties, Disclaimers, and Limitations of Uabillty ! 

Warranty for Services · · l 
Microsoft warrants that all Services will be perf. ormed with professional ca~;and s.klll. 

NO OTHER WARRANTIES 11 . . 
TO THE EXTENT PERMITTED BY APPLICABLE LAW, MICROSOFT DISCLAIMS l!NO EXCLUDES ALL REPRESENTATIONS, WARRANTIES, AND 
CONDITIONS WHETHER EXPRESS, IMPLIED OR sTATUTORY OTHER THAN ii!OSE IDENTIFIED EXPRESSLY IN THIS AGREEMENT. THIS 
DISCLAIMER INCLUDES ANY AND ALL WARRANTIES OR CONDITIONS DF Ti¥, NON INFRINGEMENT, SATISFACTORY QUALITY OR RESULTS, 
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, WITH RESf,ECTTO ANY ADVICE, RECOMMENDATIONS, AXES, SERVICE 
DELIVERABLES, AND RELATED MATERIAIS PROVIDED BY MICROSOFT AND·'ITS AFFILIAlES, SUPPLIERS AND CONTRACTORS IN PERFORMING 

THE SERVICES. \l 
Limltatlon of Llabillty J 
Microsoft's liabllity fonfirect damages will be limited to the maximum extel permitted by applicable Jaw to the amounts Customer has paid for 
the Services giving rise to the claim in the 12 months preceding the claim. j 

NO LIABILITY FOR CERTAIN DAMAGES i 
I 

_,,_,,, - - • '°'"'' '"''··- -1·''-""'' ·- ........ ·• -
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TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, NEITHER PARTY NOR THEIR AFFILIATES, SUPPLIERS OR CONTRACTORS WILL BE 
LIABLE FOR ANY INDIRECT DAMAGES (INCLUDING WITHOUT LIMITATION, CONSEQUENTIAL, SPECIAL, OR INCIDENTAL DAMAGES, DAMAGES 
FOR LOSS OF PROFITS OR REVENUES, BUSINESS INTERRUPTION, OR LOSS OF BUSINESS INFORMATION), ARISING IN CONNECTION WITH THIS 
AGREEMENT EVEN IF ADVISED OF THE POSSIBILITY OF SUCH DAMAGES OR IF SUCH POSSIBILITY WAS REASONABLY FORESEEABLE. THIS 
EXCLUSION OF LIABiLITY DOES NOT APPLY TO EITHER PARTY'S LIABILITY TO THE OTHER FOR VIOLATION OF ITS CONFIDENTIALITY 
OBLIGATIONS OR OF THE OTHER PARTY'S INTELLECTUAL PROPERTY RIGHTS. 

Application 
Except as spedfied expressly herein, the !imitations on and exdusfol'ls of liability for.damages ln this agreement apply regardless of whether the 
liability Is based on breach of contract, tort (including negligence), strict liability, breach of warranties, or any other legal theory. 

_Supplemental Terms for Online Services used with Software - Legacy Agreements 
The offerings above that reference the Supplemental Terms for Online Services used with SoftWai-e-Legac:y Agreements include both software 
that Is deployed and used on customers' premises and one or more Online Services under the same license. If Customer's Microsoft Business 
Agreement or MlcroSoft·Business and Services Agreement version is dated prior to October 2010, or Customer has executed a Campus and School 
Agreement version dated 2010 or ea lier, and Customer has not attached the Online Services Supplemental Terms and Conditions for Online 
Services to it:S volume liCensing agreement via an Elirollment dated after July 2011 or otherwise, the following terms and conditions ("Supplemental 
Terms and Condit!ons'1 apply to customers' purchase and use of such Online Services. 

Definitions 
"Customer Data" means all data, including all text, sound, software, or image files that are provided to Microsoft by, or on behalf of, customer 
through custonier's use of the Online Services. 
"Online Services" means the Microsoft-hosted services identified in the Online Services section of the Product list. 
"Service Level Agreement" means the document specifying the standards Microsoft agrees to adhere to and by which it measures the level of 
service for an Online Service. 

AppllcabllJt>j of Supplemental Terms . 
These Supplemental Terms apply only to customer's purchase and use of Online Services and Services. In the case of any confHct between these 
Supplemental Terms and the terms and conditions of the Master Agreement or Agreement that are not expressly resolved by their terms, these 
Supi)lemental Terms control. 

Limited Warranty for Online Services. 
Microsoft warrants that the On1Jne SenilcE!s will perform in accordance with the applicable Service Level Agreement. This limited warranty is for 
the duration of customer's use of the Online Service, subject to the notice requirements in the applicable Service Level Agreement. 

If Microsoft fails to meet this limited warraritv and customer notifies Microsoft within the warranty.term, then Microsoft will provide the remedies 
identified Jn the Service Level Agreement for the affected Online Service. These are customer's only remedies for breach of the limited warranty, 
unless other remedies are required to be provided under Bpplicable law. 
This Hmited warranty is subject to the following limitatlons: 

• the limited warranty does not cover problems caused by accident, abuse or use Jn a manner Inconsistent with this customer's Volume 
Licensing agreement or the Online Services Use Rights, or resulting from events beyond Microsoft's reasonable control; 

• the limited warranty does not apply to free, trial, pre-release, or beta versions of the Online Services; and 
• the limlted warranty does not apply to problems caused by the failure to meet minimum system requirements. 

. • OTHER THAN THIS LIMITED WARRANTY, MICROSOFT PROVIDES NO OTHER EXPRESS OR IMPLIED WARRANTIES OR CONDmONS. 
. MICROSOFT DISCLAIMS ANY IMPLIED REPRESENTATIONS, WARRANTIES OR CONDITIONS, INCLUDING WARRANTIES OF 
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, SATISFACTORY QUALITY, TITLE OR NON·INFRINGEMENT. THESE DISCLAIMERS 
WILL APPLY UNLESS APPLICABLE LAW DOES NOT PERMIT THEM. Any lmpned warranties, guarantees or conditions not able to be disclaimed 
as a matter of law last for one year from the start of the limited warranty. 

Privacy and Security 
Microsoft and customer will each comply with all applicable laws and regulations (including applicable security breach notification law). However, 
Microsoft Is not responsible for compliance with any laws or regulations applicable to customer Or customer's industry that are not also generally 
applicable to information technology services providers. Customer consents fa the processing of personal information by.Microsoft and its agents 
to facllitate the subject matter of the Agreement, Including these Supplemental Terms and Conditions. 
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Customer may choose to provide personal Information to Mfcrosoft of third parties (including customer's contacts, resellers, distributors, 
administrators, and employees) In connection with the use of the Online Services or as part of,the Agreement. Customer will obtain all required 
consents from third partles under applicable privacy and data protection laws before providing personal information to Microsoft. 
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The personal information customer provides in connection with the Agreement or the use of the Online Services will be processed accqrding to the 
privacy statement available at htros://www.microsoft.com/licenslng/serv1ceCenter. except that product-specific privacy statements and additional 
privacy and security Details related to specific Online Services are in the Online Services Use Rights. Personal data collected through the Online 
Services or Services nlay be transferred, stored and processed in the United States or any other country In which Microsoft or its service providers 
maintain facilities, By using the Online Services, customer consents to the foregoing. Microsoft abides by the EU Safe Harbor and the Swiss Safe 
Harbor frameworks as set forth by the U.S. Department of Commerce regarding the collectlon, use, and retention of data from the European 
Union, the European Economic Area, and Switzerland. 

Customer's Agreement to Protect 
Customer will defend Microsoft against any claims made by an unaffiliated third-party that: 

• any Customer Data or non-Microsoft software Microsoft hosts on customer's behalf infringes the third party's patent, copyright, or 
trademark or makes unlawful use of Its Trade Secret; or · 

• arise from v!olatiori of the terms of the Acceptable Use Policy, which is described in the Product Use Rights: 

Customer must pay the amount of any resulting adverse final judgment (or settlement to which customer Consents). This section provides 
Microsoft's exduSive remedy for these claims. 

Microsoft must notify customer promptly in writing of a clalm subject to this section. Microsoft must (1) give customer sole control over the 
defense or settlement of such claim·; and (2) provide reasonable assistance in defending the claim. Customer will reimburse Microsoft for 
reasonable out of poC:ket expense~ that it incurs I~ providing assistance. . 

limitation on llabillty 
To the extent permitted by applicible law, the liability of each party, its AffiliateS, and its Contractors arising in connection with the Online Service 
Is limited to direct damages up the amount customerwas required to pay for the Onll~e Services du_rlng the prior 12 months before.the cause of 
action arose; provided, that in no event will a party's aggregate liability for any Online Servlc~ exceed the amount paid for that Online Service 
under the applicable Supplemental Agreement. These limitations apply regardless of whether the liability is based on breach of contract, tort 
{including negligence}, strict liability, breach of warranties, or any other legal theory. However, these monetary limitations will not apply to: 

• Microsoft's obligations under the section of the Master Agreement titled "Defense of infrlnCement, misappropriation, and third partyclaims11 

or customer's obligations ~nderthe section of these Supplemental Terms titled "Custonier's agreement to protect"; 
• liabilities arising out of any breach by either party of Its obligations under the section of the Master Agreement entitled 11Confidentiallty11

, 

except that Microsoft's llabllity arising out of or In rfilation to Customer Data shall in all cases" be limited to the amount customer paid for the 
Online Services giving rise to that liability during the prior 12 months; and · 

• violation by either party of the other party's intellectual property rights. 

TO THE EXTENT PERMITTED BY APPLICABLE LAW, WHATEVER THE LEGAL BASIS FOR THE CLAIM, NEITHER PARlY, NDR ANY OF ITS AFFILIATES OR 
CONTRACTORS, Will BE LIABLE FOR ANY INDIRECT, CONSEQUENTIAL, SPECIAL, OR INCIDENTAL DAMAGES, OR DAMAGES FOR LOST PROFITS, 
REVENUES, BUSINESS INTERRUl'llON, OR LOSS OF BUSINESS INFORMATION ARISING IN CONNECTION WITH THE AGREEMENT OR THESE 
SUPPLEMENTAL TERMS, EVEN IF ADVISED OFTHE POSSIBILITY OF SUCH DAMAGES OR IF SUCH POSSIBIUlY WAS REASONABLY FORESEEABLE. 
HOWEVER, THIS EXCLUSION DOES NOT APPLY TO EITHER PARlY'S LIABILITY TO THE OTHER FOR VIOLATION OF ITS CONFIOENTIALllY OBLIGATIONS 
(EXCEPT TO THE EXTENT THAT SUCH VIOLATION RELATES TO CUSTOMER DATA), THE OTHER PARlY'S INTELLECTUAL PROPERlY RIGHTS, OR 
MICROSOFT'S OBLIGATIONS IN THE SECTION OF THE MASTER AGREEMENT TITLED "DEFENSE OF INFRINGEMENT, MISAPPROPRIATION, AND THIRD 
PARlY CLAIMS" OR CUSTOMER'S OBLIGATIONS IN THE SECTION OFTHESE SUPPLEMENTAL TERMS TITLED "CUSTOMER'S AGREEMENT TO 
PROlECT.' 

Subcontractors . 
Microsoft may use Contractors to support Online Services. Microsoft will .be responsible for their pefformance subject to the terms of Customer's 
Volume Licensing agreement. 

T.:ibJ~of~ntr.ni~··:·-·' Introduction ;7· ····:s~tt~~-;;. ·'.f · -o~iin~·s~·;;,;·r~;~·· - soflwnre A~~~ranm ->'. · ... :·-.·~· · ·· ..... ~ ·\:f;~~~¥~~di~~-~: '.F~ ·»1 Index 

Mi«osofl Volur~e Ut:&.ml11{', Prodor:t List (Worldwlde E11p,h!-h, June 2014) 

Appendix ~ - Product Promotions 

Visual Studio Test Pro with MSDN Promotion I 
"--j' 

Between October 11 2013 andJu.ne 30, 2014, Microsoft will offer a 35% dfscou~t on Visual Studio 2013 Test Pro with MSDN to customers 
purchaSing these: Products via Enterprise Volume Licensing. This offer will onl~ apply to new purchases and will be available to customers via the 
EA, EAP, Select Plus and Open Value programs. Targeted customer segments i'lc\ude EPG Commercial, SMS&P Corporate Accounts a:id 

Government. 1 

l\/1itr()SI:)~ ~~lire ~~_opti()'.1 ~C.C.~ler.ation 

I 

I 
I 
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Between November 1, 2013 and June 30, 20141 Microsoft will·offer 3 promotioflal Monetary Commitment Credits to customers that meet a certain 
upfront Monetary Comml~ment threshold: J 

• Quantity 1 of the '25 Monetary Commitment Units Promo Credit SKU', b~sed on the upfront commitment purchase of the local currency 
equivalent value of 42 units of the Monetary Commitment SKU (3H9-00o'Ol.) for a 12 month term 
Quantity 1 of the 'SO Monetary Commitment Units Promo Credit SKU', b~sed on th~ upfront commitment purchase of the local currency 
equivalent value of 84 units of the Mone.tary Commitment SKU (3H9-00002) for a 12 month term 
Quantity 1 of the '80 Mon~tary Commitment Units Promo Credit SKU', b~sed on the upfront commitment purchase of the local currency 
equivalent value of 167 units of the Monetary Commitment SKU (3H9-0opo3) fora 12 month term 

This Incremental monetary credit is being enabled by the additional SKU on the; CPS w~ich has ''promo" in the SKU description. The corresponding 
local currency Monetary Commitment Credit will be avallable via the Mlcrosoft!Azure Enterprise Portal. 

Customers may not sta.ck these promotional offers to qualify for additional credits. All promotional monetary commitment credit will be add~d to 
the customer's EA Monetary Commitment account balance as the Customer Pri,ce Sheet is processed with the appropriate promotional credit SKU 
and correspondi

0

ng upfront Monetary Commitment purchase. This Offer will b0 available to customers via the EA, EAS, EAP, EWA and upcoming 
SCE programs. I 

I 
.. T~b·i;.·~r Q;~t~~t.~··· ,7: .lott.ru!!!£!!m ..... ; ..... 'Sn·~·.,;~·· .. ~ .. i DnH~·~·s~~it,._~ ~ ·->;S~ftw;Je .;.~;;;~~~~1 . . . . . . . . . I Sr.rvirn5 ; .:::P.poPnd~ -.</; .. ,. .. inrl~x 

! 



Microsoft VDIWnl! Licenslnr. Product List (Worldwide Enr,1bh,J1111e 2014} 

Product Index 
Access 2013, 19, 61 
Antigen, 13, 15 
Antigen for lns~ant Messaging, 13 
AutoRoute 2013, 10 
Azure Rights Management; 49, 54 
Azure Rights Management A, 54 
Azure Rights Management Add·on, 54 
Bing Maps Consumer Tracked Per Asset Monthly Subscription, 54 
Bing Maps Enterprise Fee Monthly Subscription, 54 
Bing Maps Internal Website Usage, 54, 55 
Bing Maps Known SK User Monthly Subscription, S4 
Bing Maps Known Per User Monthly Subscription, 54 
Bing Maps Light Known SK User Monthly Subscription, 54 
Bing Maps Light Known Per User Monthly Subscription, 54 
Bing Maps Mobile Asset Management Europe, 54 
Bing Maps Mobile Asset Management Platform Fee Monthly Subscription, 54 
Bing Maps Public Website Usage lOOK T ransactlons Monthly Subscription, 54 
Bing Maps Public Website Usage 420K (and higher) Transactions Monthly 

Subscription, 54 
Blifalk Server 2010, 10, 11 
BlzTalk Server 2013 R2 Branch Edition, lo 
BlzTalk Server2013 R2 Branch 1DC, 10 
BlzTalk Server 2013 R2 Developer, 10 
BlzTalkServer2013 R2 Enterprise Edition, 10 
BlzTalk Server 2013 R2 Standard Edition, 10 
BlzTalk Server 2013 R2 Standard Edition IDC, 10 
Business Intelligence Appliance 2012, 25 
Business lnte!Hgence Appllance 2013, 25 
Communicator for Mac 2011, Zl 
Configuration Manager2007 R3, 29 
Core CAL Suite, 8, 12, 13, 14, 63, 73 
Core CAL Suite Bi1dge for Office 365, 12, 14, 73 
Core CAL Suite Bridge fo·r Office 365 and Windows lntune, 12, 14 
Core CALSulte for Windows lntune, 12 
Core Infrastructure Server Suite Oatacenter, 11, 73 
Core l~frastructure Server Suite Enterprise, 11, 12 
Core Infrastructure Server Suite Standard, 11, 12,.73 
Data Protection Manager 2010, 28, 29 
Enterprise CAL Suite, 81 12, 13, 14, 45, 54, 63, 73 
Enterprise CALSuite Bridge for Office 365, 13,.14, 73 
Enterprise CAL Suite Bridge for Office 365 and WlndowS Iii tune, 13, 14 
Enterprise CAL suite Bridge for Windows lntune, 13, 14 
Enterprise Mobility Suite, SS, 56 
Enterprise Side loading for Windows Embedded 8.1, 64 
Excel 2013, 19, 61 
Excel for Mac 2011, 21, 61 
Exchange Hosted Archive, 45 
Exchange Hosted Encryption, 44, 45 
Exchange Hosted Filtering, 13, 56 
Exchange Online Archiving for Exchange On\lne, 44 
Exchange Online Archiving for Exchange Online A, 44 
Exchange Onl!ne Archiving for Exchange Online G, 44 
Exchange Online Archiving for Exchange Server, 13, 40; 44, 45 
Exchange Online Archiving for Exchange Server A, 441 45 
Exchange Online Archiving for Exchange Server G, 44 
Exchange Online Kiosk, 40, 44 
Exchange Online Kiosk G, 44 
Exchange Online Plan 1, 44, 48 
Exchange Online Plan 1 ~, 44 
Exchange Onllne Plan 1 A for Alumni, 44 
Exchange Onlfne Plan 1 Add-on, 44, 48 
E>ichange Onllne Plan lG, 44 
Exchange Online Plan 2, 44 

11 

11· 

I 

I ., 
I 
I 

ange Online Plan 2A, 44 
Onl\ne Plan 2G, 44 
Online Protection, 13, 22,·44, 45 
Online Protection A, 44 
Online Protection G, 44 
Server 2007 Standard for Small Business, 21 
Server 2007 Standard for Small Business CAL, 21 

rch Server, 23 
for Office Communications Server, 13 
Identity Manager 2010 - Windows Live Edition, 14 
Identity Manager 2010 R2 CAL, 14 
Identity Man·ager 2010 R2 External Coniiector, 14 
Identity Manager 2010 R2 Server, ·14 

-· -·· unt Identity Manager 2012 R2 Windows live Edition, 14 
Ftrerront Online Protection for Exchange, 13, 56 
fprefront Onllne Security for Exchange, 56 
:frrefront Protection 2010 for EMchange serVer, 13, 14, 15 
l}irefront Protection 2010 for Internet Sites, 14 

, fpi"efront Protection 2010 for SharePolnt, 13, 14, 15, S6 
· " Protection 2010 for SharePoint for Internet Sites, 56 

Protection 2010 for SharePolnt Seiver, 13 
Threat Managemen"t Gatewa.y Web Protectlon Sei-vlce, 13 
Unified Access Gateway, 13, l!l 
2008 R2 Enterprise, 39 
lfecycle Manager 2007- Windows Live Edition, 14 
2013, 19, 61 . 

· ~~nc 2013, 19, 45, 48, 61 
-\\inc for Mac 2011, 21, 45, 48, 61 
tVnc Onllne Plan 1, 4S, 48 
h\.nc Online Plan 1 Add-on, 4!l, 48 
\Nnc Online Plan lG, 45 
l\.nc Online Plan 2, 4S 
J!Nnc on11ne Plan 26, 45 

'. '.\Vnc Server 2010, 22 
· t,\lnc Server 2013, 13, 22 
·;fync Server 2013 Enterprise CAI:, 22 

·;ilvncServer 2013 Plus CAL, 22 
1fVnc Server 2013 Standard CAL, 22 

· JMapPolnt 2013 for Windows, 15 
: 1tapPolnt Fleet Edition 2013, 15 

· i -~0:;0~ !~~~~·A3;i!40~;;;rv Premium, 56, 58 
osoft Azure Professional Direct Support, Sl 

_ osoftAzure Services, 41, 51 
' i~lcrosoft Azure Standard Support, 51 
:Microsoft Desktop Optimization Pack for SA, 15, 72 

lllcrosoft Oynam_lcs AX 2012 R3 Enterprise Additive CAL, 16 
i. lcrosoft Dynamics AX 2012 R3 Enterprise CAL. 16 

.

·.] lcrosoft Dynamics AX 2012 R3 .Functional Additive CAL, 16 
:j icrosoft Dynamics A'I. 2012 R~ Functional CAL, 16 
' lcrosoft Dynamics AX 2012 R3 Self Serve CAL, 16 

,_:, lcrosoft Dynamics AX 2012 R3 Server, 16 
! lcrosoft Dynamics AX 2012 R3 Task Additive CAL, 16 
I lcrosoft Dynamics AX 2012 R3 Task CAI., 16 
1 lcrosoft Dynamics CRM 2011 External Connector, 17, 18 
. !~ .JcrosoftDynam\cs CAM Basic CAL, 17 

icrosoft Dynamics CRM Basic Use Additive CAL, 17 
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Microsoft Dynamics CRM Essenttals CAl.i ·17 
Microsoft Dynamics CRM Online Add·on Extra Storage, 42 
Microsoft Dynamics CRM Online Basic, 42 . 
Microsoft Dynamics CRM Online Basic for SA1 42 
Microsoft Dynamics CRM Online Enhanced Support, 42 
Mlcrosbft Dynamics CRM Online Essential, 42 
Microsoft Dynamics CRM Dnllne Essential forSA1 42 
Microsoft Dynamics CRM Online Extra Production Instance, 42 
Microsoft Dynamics CRM Onllne Non·Productlon Instance, 42 
Microsoft Dynamics CRM Online Professional, 42, 43 
Microsoft Dynamics CRM Onllne Professional Direct Support, 42 
Microsoft Dynamics CRM Online Professlan·a1 for SA, 42, 43 
Microsoft Dynamics CRM Professional CAL, 17 
Microsoft Dynamics CAM Profession al Use Additive CAL, 17 
Microsoft Dynamics CAM Server 2013, 17, 18, 62, 63 
Microsoft Dynamics CAM Workgroup Server 2013, 17, 18 
Microsoft learning E-Referem:e Library, S7 
Microsoft Leaming IT Academy, 57 
Microsoft Leaming MCP, 57 
Microsoft Leaming MOS, 57 
Mlcrosoftleariilng MTA, 57 
Microsoft Office Audit and Control Management Server, 23 
Microsoft Socia! listening Professional {User SL), 43 
Microsoft Social Ustenlng Professional Addltlona'l Posts {Add-on SL), 43 
Microsoft Socia I Listening Professional Education (User SL), 43 
Microsoft Social Listening Professional Education Additional Posts !Add-on 

Sl),43 
MlcrosoftSoclal Listening Professional Education to Microsoft Dynamics CRM 

Professional CAL {Device and User), 43 
Microsoft Translator API, 57 
MSDN Operating Systems, 30, 31 
MSON Platforms, 30 
Office 365 Education A2, 47, 48 
Office 365 Education A3, 47, 48, 49 
Office 365 Education A3, A4 Add-on, 47 
Office 365 Education A4, 47 
Office 365 Enterprise A2, A3, A4 without Office Pro Plus Add-on, 47 
Office 365 Enterprise El, 14, 47, 48 
Office 365 Enterprise El, E3, E4 Add-on, 47 
Office 365 Enterprise El, E31 E4 without Offi.ce Pro Plus Add-on, 47 
Office 365 Eriterprlse E3, 14, 47, 48, 49 
Office365 Enterprise E4, 14, 47, 48 
Office 365 Enterprise Kl, 40, 47, 50 
Office 365 Gbvemment Gl, G3, G4, 47 
Office 36S Government Gl, G3, G4 Add-on, 47 
Office 36S Government Gl, G31 G4.wlthout Office pj.(, Plus Add-on, 47 
Office 36S Mldsize Business, 47, 48, 49 
Office 36S ProPlus, 41l, 48, 49 
Office 365 ProPlus A, 46 
Office 365 ProPlus Government G, 46 
Office 365 ProPlus SA Transition, 46 
Office for Mac Standard 20111 21, 46, 61, 62; 66 
Office Home & Student 2013 RT Commercial Use, 19 
Office Home and Student RT 2013 Commercial Use, 20, 21 
Office Multi language Pack 2013, 19 
Office ProfesSlonal 2010, 20 
Office Professional Plus 2010, :lo, 24, 46, 66 
Office Professional Plus 2013, 19, 20, 24, 46, 48, 61, 66 
Office Standard 2013, 19, 20, 24, 59, 61, 62 
Office Web Apps·server 2013, 20 
OneDrive for Business, SO 
OneDrive for Biis\ness wltti Office Online (User SL), SO 
OneDrive fcir Business with Office Online G {User SL), 50 
OneNote 2013, 19, 61 
Operations Manager 2007 R2, 28, 29 
Outlook 2013, 19, 61 

Outlook for Mac 2011, 21, 61 
Power Bl for Office 36S, so 
Power Bl for Office 365 A, 50 
PowerPolnt2013, 19, 61 
PowerPolnt for Mac 2011, 211 61 
Project Ute, 51 
Project Online, 46, 51 
Project Onllne A, Sl 
Project Online with Project Pro' for Offices 365, 46 
Project Pro for Office 365, 46 
Project Pro for Office 365 A, 46 
Project Professional 2013, 19, 20, 61 
Project Server 2013, 20, 22 
Project Server 2013 CAL, 22 
Project Standard 2013, 19, 20, 61, 67 
Publlsher 2013, 19, 61 
Rental Rfg~ts for Office Professional, 23 
Rental Rights for Office Standard, 23, 24 
Rental '!lights for Windows, 24 
Search Server, 23 
Service Manager 2010, 29, 30 
SharePolntOnline Extra Storage 1GB,51 
SharePolnt Dnllne Extra Storage 1 GB A, 51 
SharePolnt Online Plan 1, 48, 51 
SharePolnt Online Plan 1Add-on,51 
SharePolnt Online Plan 1 with Yammer Add-on, 51 
SharePolnt Online Plan lG, 51 
SharePolnt Onll!1e Plan 2, 51 
SharePolnt Online Plan 2G, 51 
ShatePolntServer 2010, 23, 25 
SharePolnt Server 2013, 13, 23 
SharePolnt Server 2013 Enterprise CAL, 23 
SharePolntServer 2013 Standard CAL. 13, 23 
SharePolnt Server for Internet Sites, 23 
SQ.L Server 2008 R2, 25, 26 
SQ.l Server 2012 Parallel Data Warehouse, 2S, 26, 31 
5QL Server 2012 Parallel Data Warehouse Developer, 25, 31 
SQLServer 2014 Business Intelligence, 25 
SQL Server 2014 CAlt 25 
SQL Server 2014 Developer, 25 
SQL Server 2014 Enterprise, 25 
SQLServer2014 Enterprise Core, 25 
SQLServer2014Standard, 2S 
SQLServer2014 Standard Core, 25 
Street and Trips 2013, 26 
System Center 2012 Oatacenter, 62, 63 
System Center 2012 Endpoint Protection; 13, S7 
System Cehter 2012 R2 dlent Management Suite (Client ML) per OSE, 27 
System Center 2012 R2 Client Management Suite (Client Ml) per User, 27 
System Center 2012 R2 Configuration Manager Cli~nt Management License, 

27 
System Center 2012 R2 C:Onflguratlon Manager Client Management License 

perOSE, 27 
System Center 2012 R2 Configuration Manager Client Management License 

per User, 27 
System Center 2012 R2 Datacenter Server Management License, 28 
System Ceriter 2012 R2 Endpoint Protection, S7 
System Center 2012 R2 Standard Server Management License, 28 
System Center 2012 Standard, 11, 26, 62, 63, 72 
System Center Configuration Manager 2007 R3, 27, 28, 30 
System Center Configuration Manager 2007 R3 Enterprise Server 

Management License, 27 
System Center Configuration Manager 2007 R3 Standard Server 

Management License, 27 
System Center Data Protection Manager2010 Enterprise Server 

Management License, 28 
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System Center Data Protection Manager 2010 Standard Server Management 
License, 28 

System Center Essentials 2010, 29 
System Center Operations Manager 2007 R2 Client Management License per 

OSE, 28 
System Center Operations Manager 2007 R2 Client Management License per 

User,28 
Systeni Center Operations Manager 2007 R2 Enterprise Server Management 

License, 28 
System Center Operations Manager 2007 R2 Standard Server Management 

License, 28 
System Center Reporting Manager 2006, 29 
System Center Server Management Suite Datacenter, 29 
System Center Server Management Suite Enterprise, 29 
System Center Service Manager 2010 dlent Management License (Client ML) 

perOSE, 29· . 
System Center Service Manager 2010 dlent Management Ur::ense (dlent ML) 

per User, 30 
System Center Service Manager 2010 Server Management Ucense (Server 

ML) per OSE, 30 
VOISulte,30 
VOi Suite with MDOP, 30 
Virtual Machine Manager 2008 R2, 29 
Vislo 2013 Professional, 19 
Vislo 2013 Standard, 19 
Vlslo Premium 2010, 20, 21 
Vista Pro for Office 365, 46 
Vista Pro for Office 365 A, 46 
Visio Professional 2013, 20, 21, 61, 67 
Vlsio Standard 2013, 20, 61 
Visual Studio OeploymE!nt 2013 Datar::enter, 31 
Visual Studio Deployment 2013 Standard, 31 
Visual Studio Ughtswltr::h 2011, 30 
Visual Studio Premium 2013 with MSDN, 30, 31 
Visual Studio Professional 2012, 30 
Visual Studio Professional 2013, 30 
Visual Studio Professional 2013 with MSDN, 30 
Visual Studio Team Foundation Server 2013 CAL, 31 
Visual Studio Ti!am Foundation Server 2013 with SQL Server 2010 

Technology, 31 
Visual Studio Test Professional 2013 with MSDN, 30, 31 
Visual Studio Ultimate 2013 with MSDN, 30, 31 
Windows 8.1 Enterprise Sldeloading, 31 
Windows 8.1 Enterprise Upgrade, 31 
Windows 8.1 Enterprise Upgrade and SA, 31 
Windows 8.1 Enterprise Upgrade and SA with MOOP, 31 
Windows 8.1 Pro, 37 
Windows 8.1 Pro Upgrade,.31 

Windows Companion Subscription, 31, 61, 64, 72 
Windows Embedded 8 Standard Enterprise Kit, 36 
Windows Embedded 8.1 !ndustry Enterprise for SA, 36 
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Windows Embedded 8.1 Industry Enterprise for SA {Std, POSA, Ind Retail), 36 
Windows Embedded 8.1 Industry Enterprise Upgrade, 36 
Windows Embedded 8.1 Industry Enterprise Upgrade {Std, POSA, Ind Retail), 

36 
Windows Embedded 8.1 Industry Pro, 36, 37, 64 
Windows Embedded Device Manager 2011, 29 
Windows Enterprise Upgrade and SA for Partners In Leaming, 31 
Windows HPC Server 2008 R2 Suite, 39 
Windows lntune, .14, 40, 53, 54, 78 
Windows lntune Add-on, 53 
Windows In tune Add-on for System Center Conflguratlcin Manager and 

System Cen.ter Endpoint Protection, 53 
Windows lntune USL Add-on Extra Storage 1 GB, 53 
Windows Multi Point Server 2012 CAL, 38 
Windows MultlPolnt Server 2012 CAL with Windows Server 2012 CAL, 38 
Windows MultlPolnt Server 2012 Premium, 38 
Windows Mult!Polnt Server 2012 Premium with Windows MultlPolnt Server 

CAL,38 

Windows MultlPolntServer 2012 Premium with Windows Mult!Polnt Server 
CAL (5 dlents) with Windows Server 2010 CAL, 38 

Windows MultJPolnt Server 2012 Standard, 38 
Windows Server 2008 R2, 12, 39 
Windows Server 2010 Active Directory Rights Management Services CAL. 38 
Windows Server 2010 CAL, 38 
Windows Server 2012 Active DJ rectory Rights Management Services External 

Connectors, 39 
Windows Server 2012 CAL, 13 
Windows Server 2012 External Connector, 39 
Windows Server 2012 R2 Oatar::enter, 39 
Windows Server 2012 R2 Essentials, 39 
Windows Server 2012 R2 Standard, 39 
Windows Server 2012 Remote Desktop Services CAL, 38 
Windows Server 2012 Remote Desktop Services External Connector, 38 
Windows Server 2012 Standard, 11 
Windows Small Business Server 2008, 39 
Windows Small Busrness Server 2011, 39 
Windows Small Business Server 2011 CAL Suite, 39 
Windows Small Business Server 2011 Premium Add-on CAL Suite, 39 
Windows Virtual Desktop Aa:ess, 15, 32, 61, n, 78 
Word 2013, 19, 61 
Word for Mac 2011, 21, 61 
Work at Home for Mar: 2011, 21 
Work At Home for Office Professional Plus 2013, 19 
Work at Home for Office Standard 2013, 19 
Yammer Enterprise, 19, 58 
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Request for Quotes: Microsoft Enterprl~l License Agreement - EA Products 

Atto<hm•nt B - EA Prlru Prl" Sh"t 

Proiiuctpfs;ipuon ··J:~;· ;--:, ~~t,lrn1tPrt~.(Us.~f;·:;-i 4~ns~tj~l~~-,:~/_c,~~ bt~~~~~o~~i(U:sD);.Y 
Enterprisit 

... 
omceProPIU!i ALNG LICSAPk MVL 

269-05623 $160,16 3560 United States I $570,169.60 

WlnEntforSA ALNG SA MVL 
CW2-00277 $30.63 3949 United States $120,957.87 

WlnEntforSA ALNG UpgrdSAPk MVL 
CW2-00279 $46.51 2953 United states $137,344.03 

WlnEntforSAwMOOP ALNG UpgrdSAPk MVL 
0(2-00090 .$51.92 5415 United States $281,146.80 

CoreCALBrldgeOff365 ALNG LfcSAPkMVlUsrCAl 
U3.l-CKJ026 $24.69 14347 United States I $354,227.43 

CoreCALBrldgeOff365 ALNG SA MVL UsrCAL 
U3J-00028 $12.83 3885 United States $49,844.55 

76A-00007 $107,57 
EntCAL ALNGTicSAPkMVL Pltfrm D\lcCA[ wsrvcs 

United States $107.57 

EtitCAL ALNG l!i'.SAPk MVL Pltfrm UsrCAL wsrvcs 
761\-00010 $123.72 United states $123.n 

EntCAlALNG SA MVT Pltfrm DvceAL WSrvcs 
76A-00013 $71.6~ United States $71.65 

76A-00016 $82.14 
EntcAL ALNG SA MVL PltfmlUstCAL wsrvcs 

United States $82.14 

EritCAL ALNG LfcSAPk MVL DvcCAL WSrvcs 
76A-00025 $125.63 United States $125.63 

ErltCAl AlNG lfcSAPk MVl UsrCAl wsrvcs 
76A-<Xl028 $144.51 United States $144.51 

EntCAL ALNG SA MVL DviCAL wsrvcs 
76A-00031 $75.18 United States I $75.18 

EntCAL ALNG SA MVL UstCAL wsrvcs 
76A-00034 $86.57 United States $86.57 

WinEntforSA ALNG SA MVL P/tfrm 
CW2·00307 $29.07 United States I $29.07 

WinEntforSA ALNG UpgrdSAPk MVL Pltfrm 
CWZ.00309 $39.47. United States I $39.47 

WJnEntforSAWMDOP ALNG SA MVL 
0!2-00089 $36.70 United States $36.70 

WlnEntforSAwMDOP ALNG UpgrdSAPk MVL Pltfrm CXHXl094 $44.63 .1 United States $44.63 

CorecALBiidgeOff365 ALNG UcSAPk MVL p]tfnn DvcCAL 
U3J-00001 $18.36 United States $18.36 

coreCALBridgeOff365 ALNG LfcSAPk MVL PltfFm UsrCAL 
U3Hl0002 $21.os United States $21.08 

CorecALBr!dgeOff365 ALNG SA MVL PltfrmDVCCA.l 
U3J-00003 $10.62 'United States $10.62 

C0reCALBrldgeOff365 ALNG sAM'lilPltfrm Usrd\L 
U3J-00004 $12.16 4923 United States $59,863,68 

CoreCALBrldgeOff36S ALNG LlcSAPk MVL OvccAl 
U3HXXl25 $21.44 United States $21.44 

tOreCALBrldgeOff365 ALNG sA MVfbvcCAL 
U3.l-O'.)()Z7 $11.06 United States I $11.06 

COreCALBrldgelnfone ALNG Uc5A.PkMVL Pltfrm USrtAl 
U4J-00002 $49.79 United States $49.79 

CoreCALBrldgelntune ALNG UdiAfilc]VWL UsrCA[ 
U4J-00026 $58.56 United States I $58,56 

ECALBrJdgeOff355ALNG LfcSAPk MVL Pltfrm DvcCAl 
USJ-00001 $33.43 United States I $33.43 

E°CALBrldgeOff365 ALNG UcSAPk MVL Pltfrm UsrCAL 
USJ-00002 $38.44 United States $98.44 

EtAiBrtdgeOff365 Ai.NG SA MVL Pltfrm DVcCAL 
USJ-00003 $22.00 United States I $22.00 

filLBrldgeOff365 ALNG SA MVL Pltfrm UsrCAL 
USJ-00004 $25,32 United States $25,32 

ECALBrldgeOff365 ALNG UcSAPk MVL DvcCAL 
USJ-00025 $39.25 United States $39.25 

fillBrldgeOff365 ALNG UcSAPk MVLUsrCAL 
USJ-0oo26 $45.15 United States $45.15 

ECALBrldgeOff365 ALNGSA MVL DvcCAL 
USHXI029 $23,00 United States $23,00 

illLBrldgebff36S ALNG .SAMVL UstCAL 
USJ-00030 $26.64 Unlted5tates $26.64 

Core CAL ALNITA MVL o\ICCAL 
WOG-00021 $31.51 United States $31.51 

coretALALNG LlcSAPkMVt DvcCAL 
W06-00022 $64.09 United States $64.09 

Core.CAL ALNG uCSAPk MVL UsrCAL 
W06-00445 $73.56 United States $73.56 

C0ri!CAL ALNG SA MVL UsrCAL 
W06-00446 $36.05 United States I $36.05 
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Request for Quotes: Microsoft Enterprise License Agreement- EA Products 
Attachment a- EA Products Price Sheet 

li 'f 

CofetAL ALNG LicSAPk MVL P!tfnn OvcCAl 
W0&-01063 $54,54 1 United States $54.54 

CoreCAL ALNG UcSAPk MVL Pltfrm UsrCAL 
WOG-01066 $62,65 l United States $61.65 

Core CAL ALNG SA MVL Pltfrm ovcCAL 
W0&-01069 $30.07 l United states $30.07 

CoreCAL ALNG SA MVL Pltfrm UsrCAL 
WOfi.01072 $34.16 l Un!tedstates $34.16 

I 

Addlt[onal Products -" ··"' ... 
Prjct ALNG UcSAPk MVL 

075-01776 $208.92 45 United states $9,401.40 

Prjct ALNG SA MVL 
076-01912 $97.18 1062 United states $103,205.16 

PrJctPro ALNG LkSAPk MVL wlPrjctS11rCAL 
H30-00237 $348.20 487 United States $169,573.40 

PrjctPro ALNG SA MVL wlPrJctSvrCAL 
H30-00238 $161.98 100 United States $16,198,00 

VlsloPro ALNG llcSAPk MVL 
087-01057 $178.70 495 United States $88,456.50 

VlsloPro ALNG SA MVL 
087·01159 $83,14 201 United States $16,711.14 

VJsloStd ALNG LicSAPk MVL 
08&-01175 $92.46 1865 United States $172,437.901 

Vtsrostd AlNG SA MVL 
086-01253 $43.01 445 United States $19,139.451 

VSPremwMSDN ALNG UcSAPk MVL 
9ED-0007l $1,677.51 1 United states $1,677.51 

VSPremwMSDN ALNG SA MVL 
9E0·00073 $780.45 15 United states $U,706,75 

VSProwMSDN ALNG llcSAPk MVL 
770..00110 $318.85 85 United States $27,102.25 

VSProwMSON ALNG SA MVL 
770·00111 $279.39 18 United States $5,029.0ZJ 

VSUltwMSON AlNG LlcSAPk MVL 
9Jl).(XJ050 $3,659.25 4 United States $14,637.00 1 

CISDataCtr ALNG UcSAPk MVL 2Proc 
FUQ.00936 $2,823.43 49 United States $138,348.07! 

C!SStd ALNG LlcSAPk MVL 2Proc 
YJ[).{)1075 $581.99 218 United States $126,873.82 

DynCRMExtConn AlNG SA MVL 
ZGMJ0114 $524.06 l United States $524.06 

OynCRMProCAL ALNG SA MVL UsrCAL 
ZFA·00221 $130.79 100 United States $13,079.001 

OynCRMSvr ALNG LlcSAPk MVL 
N9J·00523 $1,528.50 1 Un!tedStates $1,528.50 

FrfmtldnttyMgr ALNG LlcSAPk MVL 
7VC-00117 $5,152.56 l United states $5,152.561 

FrfrntldnttyMgrCAL ALNG SA MVL UsrCAL 
7WC-00113 $2.65 201 United States $5".651 

LyncS11r AlNG UcSAPk MVL 
5HU-00215 $1,265.63 l United States $1,265,63: 

Prjctsvr ALNG LlcSAPk MVL 
H22·00479 $1,966.77 6 United States $11,800.62 

Prjctsvr ALNG SA MVL 
H22·00475 $842.91 10 United States $8,429.10 

PrjctSvrCAL ALNG UcSAPk MVL UsrCAL 
H21.00595 $67.33 1 United States $67.33 

PrjctSvrCAL ALNG SA MVL UsrCAL 
H2HJ0591 $28.86 1 United States $28.86 

SharePo!ntsvr ALNG LlcSAPk MVL 
H04-00232 $2,360.15 1 United States $2,360,15 

SharePolntsvr ALNG SA MVL 
H04-00268 $1,011.53 13 United States $13,149.89 

SQlCAL Al.NG llcSAPk MVL UsrCAL 
359-00960 $72.49 1 United States $72.49 

SQLCAL ALNG SA MVL UsrCAL 
35!Hl0961 $31.07 250 United States $7,767.50 

SQLSvrEntCore ALNG LlcSAPk MVL 2Uc Core Lie 
7JQ.00341 $4,773.03 93 United States $443,891.79 

SQLSvrEntCore ALNG SA MVL 2Lic Core Lie 
JJ0..00343 $2,045.60 1 United States $2,045.60 

SQLSvrStd ALNG llcSAPk MVL 
228-04437 $311.45 12 United States $3,737.40 

SQLS11rStd ALNG SA MVL 
228--04433 $133.45 " United States $4,403.85 

SQLSvrStdCore ALNG llcSAPk MVL 2Llc Corellc 
7NQ-OJ302 $1,244.73 181 United States $225,296,13 

SQLSvrStdcore AlNG SA MVL 2Llc Co relic 
7NQ·00292 $533.46 1 United States $533.4._6 

-
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SysCtrStd ALNG LlcSAPk MVL 2Proc 
1%00222 

WlnRmtDsktpSrvcsCAl ALNG lkSAPk MVL UsrCAL 
6VC..(11252 

WfnRmtosktpSNcsCALALNG SA MVL UstCAL 
SVC-01254 

WfnSvrOataCtr ALNG Lic.SAPk MVL 2Proc 
P11-onso 

WlnSvrDataCtr ALNG SASU MVL WinSvrStd 2Proc 
P71-07281 

W!nSvrExtConn ALNG lfcSAPk MVL 
R39-00374 

W/nsvrStd ALNG UtSAPk MVL2Proc-
P73-05B97 

WlnSvrStd ALNG SA MVL 2Proc 
P73-0S898 

~ ''F:·' c.c. ~';t'' 

~ '~.,:,_/ _..,YL•. ,-.; ~. 

Enterprhe 

OfflceProPIUs ALNG UcSAPk MVL 
269-05623 

W!nEntforSA ALNG SA MVL 
cw2-002n 

WlnEntforSA ALNG UpgrdSAPk MVL 
CW2-00279 

WlnEntforSAwMDOP ALNG UpgrdSAPk MVL 
0<2-00090 

CoreCALBridgeOff:!65 ALNG lkSAPk MVL UsrCAL 
U3J-00026 

CoreCALBridgeOff365 ALNG SA MVL UsrCAL 
U3J-0002B 

EntCAL ALNG UcSAPk MVL Pltfrm DvcCAl wSrvcs 
76A.oooo7 

EntCALAlNG UcSAPk MVl Pltfrm UsrCALwsrvcs 
76A-00010 

EntCALALNG SA MVL Pltfrm DvcCAl wSrvcs 
76A-00013 

EntCAL ALNG SA MVL Pltfnn UsrCAL wsrvcs 
76A-00016 

EntCAL ALNG LlcSAPk MVL DvcCAl wSrvcs 
76A·00025 

EntCAL ALNG LlcSAPk MVL UsrcAL wsrvcs 
76A-00028 

EntCAL ALNG SA MVL DvcCAl wSrvcs 
76A-00031 

EnlCAL ALNG SA MVL UsrCAl wSrvcs 
76A-00034 

WinEntforSA ALNG SA MVL Pltfrm 
CW2-00307 

WlnEntforSA ALNG UpgrdSAPk MVL Pltfrm 
CW2-0B09 

WlnEntforSAwMOOP ALNG SA MVL 
0(2:-00089 

WlnEntforSAwMDOP ALNG UpgrdSAPk MVL Pltfrm 
142-00094 

CoreCAlBr!dgeOff365 A.LNG UcSAPk MVL Pltfrm DvcCAl 
U3J-00001 

CoreCAlBridgeOff365 Al NG lkSAPk MVl Pltfrm UsrCAl 
U3J-00002 

CoreCALBr!dgeOff365 ALNG SA MVL Pltfrm DvcCAl 
U3J-00003. 

CoreCALBridgeOff365 ALNG SA MVL Pltfrm UsrCAL 
U"1-00004 

coreCALBtidgeOff365 ALNG lkSAPk MVL DvcCAL 
U3J-00025 

CoreCALBr!dgeOff365 ALNG SA MVL OvcCAL 
U3Hl0027 

CoreCAlBtidgelntune ALNG UCSAPk MVL Pltfrm UsrCAL 
U4Hl0002 

CoreCALBridgelntune AlNG llcSAPk MVL UstCAL 
U4J-00026 

ECALBridge0ff365 AlNG LlcSAPkMVL Pltfrm OvcCAL 
USJ-00001 

$306,29 

$40.47 

$17.36 

$2,137.30 

$1,831,00 

$700.96 

$306,29 

$131.24 

j~~] :·, !(IJ;'.'.~!/°::· .. ~;:: 

$160.80 

$30.75 

$46.69 

$52.13 

$24.79 

$12.88 

$108.00 

$124.21 

$71.93 

$82.47 

$126.13 

$145.0B 

$75.48 

$86.91 

$29.19 

$39.63 

$36,85 

$44.81 

$18.43 

$21.16 

$10.66 

$12.21 

$21.53 

$11.10 

$49.99 

$58.79 

$33,56 

R•q""tfo' Quot": Ml"osoft Ent•'J>rl"ILn" Ag"'mont- EA Pr<>duru 
Attachment B v EA ProdUcts Prfce Sheet 

I 
United States 111 $306.29 

United States $40.47 

1275 United States $22,134,00 

United States $2,137,30 

United States $1,831.00 

United States $700.96 

United States $306.29 

161 UnttedShlh!S $21,129.64 

.-.·-.-,-.,, .•. ·- --.-1 ~ 

~ $3.290,101.461 
- ., . 

'_:;.,::~ ... </:"~\~'·'· . .- ........ . 
~1'~.~~:·~ef~il~ CPSD)!~: 

r· '.'·' 
3026 United States $486,580,80 

3357 United States $103,216.99 

2510 United States $117,194.23 

4603 United States $239,941,36 

12195 United States $302,312.81 

3302 United States $42,532.98 

United States $108.00 

United States $124.21 

United States $71.93 

United States $82.47 

United States $126.13 

United States $145.0B 

United States $75.48 

United States $86.91 

United States $29.19 

United States $39.53 

UnltedSt~tes $36,85 

United States $44.81 

United States $18.43 

United States $21.16 

UnltedStateS $10.66 

4923 United States $60,109.83 

United States $21.53 

United States $11.10 

United States $49.99 

United States $58.79 

United.States $33.56 
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Request for Quotes: Microsoft Enterprise License Agreement M EA Products 
Attachment 8 M EA Products Price Sheet 

ECALBrldge0ff365 ALNG LlcSAPk MVL Pltfnn UsrCAL 
USHJ0002 $38.59 1 United States $38.59 

ECALSrldgeOff365 AlNG SA MVL Pltfrm D11cCAL 
USJ-00003 $22.09 1 United States $22.09 

ECALBridgeOff365 ALNG SA MVL Pltfrm UsrCAL 
USJ-00004 $25.42 1 United States $25.42 

ECALBridgeOff365 ALNG lkSAPk MVL DvcCAL 
USJ-00025 $39.41 1 United States $39.41 

ECALBrldgeOff365 ALNG llcSAPk MVL UsrCAI; 
USJ-00026 $45.33 1 United States $45.33 

ECALBrldgeO!'f365 ALNG SA MVL 011cCAL 
USJ-00029 $23.09 1 United States $23.09 

ECALBrldgeOff365 AlNG SA MVL UsrCAL 
USHJ0030 $26.75 1 United States $26.75 

Core CAL Al.NG SA MVL DvcCAL 
W06-00021 $31.64 1 UnltedSta~es $31.64 

Core.CAL ALNG UCSAPk MVL OvcCAL 
WOS-00022 $&4.34 1 United States $64.34 

Core CAL ALNG UcSAPk MVL UsrCAL 
WOS-00445 $73.85 1 United States $73.85 

tore CAL AlNG SA MVL UsrCAl 
WOS-00446 $36.19 1 United States $36.19 

Core CAL ALNG Uc.SAPk MVL Pltfrm DvcCAL 
WOS-01063 $54.76 1 United States $54.76 

CoreCAL ALNG UcSAPk MVL Pltfrm UsrCAL 
WOS-01066 $62.90 1 United States $62.90 

CoreCAL ALNG SA MVL Pltfrm DvcCAL 
WOS-01069 $30.19 1 United States $30.19 

Core CAL ALNG SA MVL Pltfrm UsrCAL 
WOS-01072 $34.30 1 United States $34.30 

Page4 of11 C!tyandCountyofSanfranc!sco 



Addltfon1f PrOducts 

Prjd ALNG lfCSAPk MVl 
01&-01ns $209.75 

Prjd ALNG SA MVL 
076-019U $97.57 

PrjctPro ALNG llcSAPk MVL wlPrjctSvrCAl 
H30-00237 $349.58 

PrjctPro ALNG SA MVL w1PrjctSvrCAL 
H30-00238 $162.62 

VlsfoPro ALNG LfcSAPk MVL 
087-01057 $179.41 

VlsloPro ALNG SA MVL 
087-01159 $83.47 

VlsioStd ALNG llcSAPk MVl 
086-01175 $92.83 

V!sJoStd ALNG SA MVL 
086-01253 $43.18 

VSPremwMSDN ALNG LlcSAPk MVL 
9ED-00071 $1,684.17 

$783.55 
VSPremwMSON ALNG SA MVL 

9E0-00073 

VSProwMSON ALNG UCSAPk MVL 
770-00110 $320.12 

VSProwMSDN ALNG SA MVL 
770-00111 $280.50 

VSUltwMSDN ALNG llc5APk MVL 
910-00050 $3,673.n 

CISDatactr ALNG LlcSAPk MVL 2Proc 
FUD-00936 $2,834.64 

ClSStd ALNG LlcSAPk MVL 2Proc 
VJD-01075 $584.30 

DynCRMExtConn ALNG SA MVL 
ZGA--00114 $526.14 

DynCRMProCAL ALNG SA MVL UstCAL 
ZFA-00221 $131.31 

OynCRMSvr ALNG LlcSAPk MVL 
N9.l-00523 $1,534.57 

FrfmtldnttyMgr ALNG LlcSAPk MVL 
7VC-00117 $5,173.01 

FrfmtfdnttyMgrCAL ALNG SA MVL UsrCAL 
7WC·00113 $2.66 

LyncSvr ALNG LlcSAPk MVL 
SHU-00215 $1,270,65 

PrjctSvr ALNG UcSAPk MVL 
H22-oo479 $1,974.58 

PrjctSvr ALNG SA MVL 
H22·0047S $846.26 

PrjctSvrCAL ALNG LlcSAPk MVL UsrCAl 
H21·00595 $67.60' 

PrjctSvrCAL ALNG SA MVL UsrCAl 
H21-00591 $28.97 

SharePo!ntsvr ALNG llcSAPk MVL 
H04-00232 $2,369,52 

SharePo!ntsvr ALNG SA MVL 
H04-00268 $1,015,54 

SQLCALALNG llcSAPk MVL UsrCAL 
359-00960 $n.12 

SQLCAL ALNG SA MVL UsrCAL 
359-00961 $31.19 

SO.tsvrEntCore ALNG LlcSAPk MVL 2Llc Co relic 
7JQ-00341 $4,791.98 

SQLSvrEntCore ALNG SA MVL2Llc Co relic 
7JQ-00343 $2,053.72 

SO.LSvrStd ALNG LlcSAPk MVL 
228-04437 $312.69 

SQtsvrStd ALNG SA MVL 
228-04433 $133.98 

SO.tsvrstdCore ALNG LlcSAPk MVL 2Llc Corellc 
7NQ-00302 $1,249.67 

SQLSvrStdcore ALNG SA MVL 2Llc Core Uc 
7NQ-00292 $535.58 

SysCtrStd ALNG LlcSAPk MVL 2Proc 
T9L-00222 $307.51 

WlnRmtDsktpSrvcsCAL ALNG LlcSAPk MVL UsrCAL 
6VC·D1252 $40.63 

WlnRmtosktpSrv_csCAL ALNG SA MVL UstCAL 
6VC·Dl2S'I $17.43 

'''""'for Qoot•" Microsoft Ent.rprl"~'""" Ag<e•mont- EA Prodoru 

Att"hm'"t B - EA Prod I"' Prl" Sh"t 

45 Unlti!dStates $9,438.75 

1062 Unlti!dStatl!s 1[ $103,619,34 

487 UnltedStates II $170,245.46 

100 United States $16,262.00 

495 UnltedStatl!S II $88,807.95 

201 UnltedStates lj $16,777.47 

1865 UnltedStcltes $173,127.95 

445 United States $19,215.10 

United States $1,684.17 

15 United States $11,753.25 

BS UnltedStates fl $27,210.20 

18 United States $5,049.00 

United States $14,695,08 

49 United States $138,897.36 

218 UnltedStates II $127,3n.40 

United States $526.14 

100 United States $13,131,00 

United States $1,534.57 

Un!tedStates 11 $5,173.01 

201 UnltedStates 1J $534.66 

United States $1,270.65 

United States $11,847.48 

10 UnltedStates ll $8,462,60 

United States $67.60 

United States $28.97 

UnltedStates 1J $2,369,52 

13 United States $13,202.02 

United States $72.78 

250 United States $1,191.50 

93 United States $445,654.14 

United States s2,os3.n 

12 United States $3,752,28 

" UnltedStates ll $4,421.34 

181 UnltedStates 1] $226,190.27 

UnltedStates I~ $535.SB 

United States $307.51 

United States $40,63 

127S United Stales $22,223.25 
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WlnSvrDataCtr ALNG UcSAPk MVL 2Proc 
P71-07280 $2,145.78 

WinSvrOataCtr AlNG SASU MVL WlnSvrStd 2Prot 
P71·07281 $1,838.27 

WlnSvrfxtConn ALNG LicSAPk MVL 
R39-00374 $703.74 

WlnSvrStd ALNG LicSAPk MVL 2Proc 
P73-05897 $307.51 

WlnSvrStd ALNG SA MVL 2Proi;: 
P73-05898 $131.76 

Request for Quotes: Microsoft Enterprise License Agreement- EA Products 

Attachment S - EA Products Price Sheet 

1 United States $2,145.78 

1 UnltedStates $1,838.27 

1 United States $703.74 

1 United States $307.51 

161 United States $21,213.36 
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OfficeProPlus ~NG UcSAPk MVL 269-05623 $11iU,t!U 2572 

WlnEntforSA ALNG SA MVL CW2·00277 $30.75 2853 

WfnEntforSA ALNG UpgrdSAPk MVL 
CW2·00279 $45.69 2134 

WlnEntforSAwMDOP ALNG UpgrdsAPk MVL 
Q(l-()0090 $52.13 3912 

CoreCALBrldgeOff365 ALNG LlcSAPk MVL UsrO\L 
U3J-00026 $24.79 10366 

CoreCALBrldgeOff355 ALNG SA MVL UsrCAL 
U3J-00028 $12.881 2807 

' EntCALALNG LICSAPk MVLPltfrm DvcCAL wsrvcs 
76A-00007 $108.00 

EntCAL ALNG UcSAPk MVL Pltfrm UsrCAL wSrvcs 
76A·00010 $124.21 

EntCAL ALNG SA MVL Pltfrm OvcCAL wSrvcs 
76A-00013 $71,931 

EntCALALNG SA MVL Pltfrm UsrCAL wsrvcs 
76A-00016 $82.47 

EntCAL ALNG UcSAPk MVL DvcCAl wsn1cs 
76A-00025 $126.13 

EntCAL AlNG LlcSAPk MVL UsrCAL wSrvcs 
76A-00028 $145.08 

EntCAL ALNG SA MVL DvcCAL wSrvcs 
76A·00031 $75.48 

EntCAL ALNG SA MVL UsrCAL wSrvcs 
76A-00034 $85.91 

WlnEntforSA ALNG SA MVL Pltfrm 
CW2-00307 $29.19 

WinEntforSA ALNG UpgrdSAPk MVL Pltfrm 
CW2·00309 $39,63 

WlnEntforSAwMDOP ALNG SA MVL 
00-00089 $36.85 

WlnfntforSAwMDOP ALNG UpgrdSAPk MVL Pltfrm 
0<2-00094 $44.81 

CoreCALBrldgeOtf365 ALNG LlcSAPk MVL Pltfnn DvtCAL 
U3J-00001 $18.43 

CoreCALBrldgeOff365 ALNG LlcSAPk MVL Pltfnn UsrCAL 
USJ-00002 $21.15 

CoreCALBrldgeOff365 ALNG SA MVL Pltfrm DvtCAL 
U3J-00003 $10.65 

1coreCALBri~geOff365 ALNG SA MVL Pltfrm UsrCAL 
U3J-00004 $12.21 4923 

CoreCALBr!dgeOff365 ALNG LlcSAPk MVL OvcCAL 
U3J·00025 $21.53 

Co_reCALBrldgeOff365 ALNG SA MVL OvcCAL 
U3J-00027 $11.10 

coreCALarldgelntune ALNG Ll~Pk MVL Pltfrm UsrCAl 
U4J-00002 $49.99 

CoreCALBrldgelntune ALNG UcSAPk MVL UsrCAL 
U4J-00026 $58.79 

ECALBrldgeOff365 ALNG LlcSAPk MVL Pltfrm DvcCAL 
U5J-00001 $33.56 

ECALarfdgeOtf365 ALNG LkSAPk MVl Pltfnn UsrCAl 
USJ-00002 $38.59 

ECALBr!dgeOff365 ALNG SA MVL Pltfrm DvcCAL 
USJ-00003 $22.09 

ECALBridgeOff365 ALNG SA MVL Pltfrm UsrCAl 
USJ-00004 $25.42 
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ECAlBrfdgeOff36S ALNG lfcSAPk MVL DvrCAL 
USJ-00025 

ECALBrldgeOff365 ALNG U~APk MVL UsrCAL 
USJ-00026 

ECALBr(dgeOff365 ALNG SA MVL DvcCAL 
USJ-00029 

ECALBrldgeOff365 ALNG SA MVL UsrCAL 
USJ-00030 

Care CAL ALNG SA MVL DvcCAl 
W06-00021 

CoreCAL ALNG UcSAPk MVl DvcCAL 
WOfHXXJ22 

CoreCAL ALNG UtSAPk MVL UsrCAl 
W06-00445 

core CAL ALNG SA MVL UsrCAL 
W06-00446 

Core CAL ALNG lfcSAPk MVL Pltfrm DvcCAL 
W06-01063 

Core CAL ALNG LlcSAPk MVL Pltfnn UsrCAL 
W06-01066 

CoreCALALNG SA MVL Pltfrm OvcCAL 
W06-01069 

CoteCAL ALNG SA MVL Pltfnn UsrCAL 
W06-010n 

Aiid1t10nll PrOdilCts' '·,=.~ 1 - v~_1:··-·-· ,· ·:;,; r·:·, ~': •0·-·-, ~· - _,-. ..., . i;_, "" ~··- ... ' - ~~,,:.:·;_-:-:· -..... ,_,_ "":' '-'.·'.-'-• 

PrjdALNG LlcSAPk MVL 
016-01n6 

Ptjct ALNG SA MVL 
076-01912 

PrJctPro ALNG UcSAP~ MVL WlPrjctsvrCAl 
H30-00237 

PrjdPro ALNG SA MVL WlPtjdSvrCAL 
H30-0023B 

Vls!oPro ALNG llcSAPk MVL 
087-01057 

Vls!oPro ALNG SA MVL 
D87-011S9 

VlsloStd ALNG LlcSAPk MVL 
086-01175 

VlsloStd ALNG SA MVL 
085-01253 

VSPremwMSDN ALNG llcSAPk MVL 
9ED-00071 

VSPremwMSDN ALNG SA MVL 
9ED-00073 

$39.41 

$45.33 

$23,09 

$26.75 

$31.64 

$64.34 

$73.85 

$36.19 

$54.76 

$62.90 

$30.19 

$34.30 

Request forQuo~es: Microsoft Enterprise t;fcense Agrttment- EA Products 
Attachment B- EA ProdU:ts Price Sheet 

1 United States $39.41 

1 United States $45.33 

1 United States $23.09 

1 United States $26.75 

1 'unrtedStates $31.ti4 

1 United States $64.34 

1 United States $73.85 

1 United States $36.19 

1 United States $54.76 

1 United States $62.90 

1 United States- $30,19 

1 United States $34.30 

. ··~ ·;. . '-,-: ' '";' 'i'. l,' ~; ·:!-~' -.;<"':"' ·;r, ~ .... !. ,,.,. 'Ti:·''', .... ,.• .... ·· .. · 
$209.75 " United States $9,"138.75 

$97.57 1062 United States $103,619,34 

$349.SB 487 United States $170,245.46 

$162,62 100 United States $16,262.00 

$179.41 495 United States $88,807.95 

$83.47 201 United States $16,ID.47 

$92.83 1865 United States $173,127.95 

$"13.18 445 United States $19,215,10 

$1,684.17 1 United States $1,684.17 

$783,55 15 United States $11,753.25 
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. Request for Quotes: Microsoft Enterprise License Agreement - EA Products I[ AttachmentB - EA Products Price Sheet 

I 
I 

VSProwMSDN ALNG LicSAPk MVL 
770-00110 $320.12 BS United States $27,210.20 i[ 

VSProwMSON ALNG SA MVL 
770-00111 $280.50 18 United States $5,049.00 

VSU[twMSDN ALNG llcSAPk MVL 
910-00050 $3,673.77 4 United States $14,695.oa 

asoataCtr ALNG UcSAPk MVL 2Proc 
FU0-00936 $2,834.64 49 United States $138,897.36 

C!SStd ALNG LlcSAPk MVL 2Proc 
YJD-01075 $564.30 218 United states $127,377.40 

OynCRMExtConn ALNG SA MVL 
ZGA-00114 $526.14 1 United States $526.14 

DynCRMProCAL ALNG SA MVL UsrCAl 
ZFA-00221 $131.31 100 United states $13,131.00 

Dyn·CRMSlfr ALNG L!CSAPk MVL 
N9J-00523 $1,534.57 1 United States $1,534.57 

FrfmtldnttyMgr ALNG LkSAPk MVL 
7VC-00117 $5,173.01 1 United States $5,173.0~ 

FrfmtldnttyMgrCALALNG SA MVL UsrCAL 
7WC-00113 $2.66 201 United States $534.66 

LyncSvr ALNG Llc:SAPk MVL 
5HU·00215 $1,270,65 1 United States $1,270.65 

PrjctSvr ALNG UcSAPk MVL 
H22-00479 $1,974.58 6 United states $11,847.48 

PrjctSvr ALNG SA MVL 
H22-Q047S $846.26 10 United States $8,462.60 

PrjctsvrCAL ALNG LlcSAPk MVL UsrCAL 
HZl-00595 $67.60 1 United States $67,60 

PrjctSvrCALALNG SA MVL UsrCAL 
H21-Cl0591 $28.97 1 United States $28.97 lj 

SharePolntsvr ALNG lkSAPk MVL 
H04-00232 $2,369.52 .1 United States $2,369.52 Ii 

SharePolntsvr ALNG Sf\ MVL 
H04-00268 $1,015.54 13 United States $13,202.02 

SQLCAL ALNG LlcSAPk MVL UsrCAL 
359-00960 $72.78 1 United States $7278 

SQLCAL ALNG SA MVL UsrCAL 
359-00961 $31.19 250 United States $7,797.50 

SQLSvrEntCore ALNG LlcSAPk MVL 2lfc CoreUc 
7JQ-00341 $4,791,98 93 United States $445,654.14 

SQLSvrEntCore ALNG SA MVL 2Llc Corellc 
7JQ-00343 $2,053.72 1 United States $2,053.72 

SQLSvrStd ALNG LlcSAPk MVL 
228-04437 $312.69 12 United States $3,752.28 

SQLSvrStd ALNG SA MVL 
228-04433 $133.98 33 United States $4,421.34 

SQLSvrStdCore ALNG LicSAPk MVL lUc CoreUc 
7N0.-00302 $1,249.67 181 United States $226,190.27 

SQLSvrStdCore ALNG SA MVL 2Uc Co relic 
7N0.-00292 $535.58 1 United States $535.58 

SysCtrStd ALNG UcSAPk MVL 2Proc 
T9L-00222 $307.51 1 United States $307.51 

WlnRmtDsktpSrvcsCAL ALNG UcSAPk MVL UsrCAL 
SVC--01252 $40.63 1 United States $40.63 

n 
WfnRmtDsktpSrvcsCAL ALNG SA MVL UsrCAL 

SVC-01254 $17.43 1275 United States $22,223.25 

I' WinSvrDataCtr ALNG L!cSAPk MVL 2Proc 
P71·07280 $2,145.78 1 United States $2,145.78 

j wrnsvrOataCtr ALNG SASU MVL WlnSvrStd 2Proc 
P71-07281 $1,838,27 1 United States $1,838.27 

Win:;vrExt!=onn ALNG lkSAPk MVL 
R39-00374 $703.74 1 United States $703.74 

WinSvrStd ALNG L!cSAPk MVL2Proc 
P73-05897 $307.51 1 United states $307.51 

j[ WinSvrStd AlNG SA MVL 2Ptoc 
P73-05898 $131.76 161 United States $21,213.36 

t r 
I 

$9,246,85-4.821 ~! 
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Addltlon1l-Pi0ducts ---,---~,-;··-.:-.-.. --.-. ·-- .. ·.' -:,_',•·• 

Prod~ctDe.1cript10-n·_. ... ~.·:;-. · -· :.! :··:··j.:-:"· ·:.:-pai-iNu~oer·.:- ~ '·f-<.-~~-~-~i~~~l_-;;d1~i~r: -

VOA ALNG SubsVL MVL PerOvc 4ZF-00019 Adjustable 

AlureMonetaryCommlt ShrdSvr ALNG SubsVL MVL Commit 6QK-00001 Adju&table 

DynCRMOntnPro Al.NG SubsVL MVL PerUsr 050-00001 Adjustable 

~lnlntunUSLAddOn Al.NG SubsVL MVL Pert.Jsr U7U-00001 Ad]uatable 

Request for Quotes: Mlcrosoft Enterprls"llcense Agreement- EA Products 
Attachment B - EA Pro4.Jcts Price Sheet 

I 
I 

-P.rfi:lni & Usage Vear·! · 
•' -:-:;-., 

-
~ . 

-: u.~g~ Sti;,rt Oat~ ti~1t~iMea1Ute ·- - :-.·:'µi\itQtia~ti!Y·:··-.:-: Net G~u-~rrce tUSDJ l · ;·dcen.e·gu~iiufy 
Monthly 12 $5.02 350 

Monthly 12 $99,60 10 

Monthly 12 $44.67 100 

Manlhfy 12 $2.65 25 

: 

---·uaagecOun1ry·- Exf~ded Amount (USO) 

UntledS!ales $21,084.31 

Uf!f!edSlales $11,952.56 

United States $53,607.22 

UnHedSblles $794.85 

J'. · · · t''..':'':'. -o_~:··.~~-' ';{'1\:~.=\r 1 :-:'. ;·;,-;:;;_;L ·'.:~'i"f:'._\;,!·.~'.": .'; ~:;~::~}'~:i'.·r:~r;,:,-.!..:11;-·.-";_.--;\~,~>?:,'.y,t'~J\.:\•:->-:~.";·,,l_}f::··.:~·,;\~?~':.··;_.'y:,•r:..•:_~·1~:·~::;;·2.•_~:.\'>:;·-·.::~-,'.: .-~c.:-;' .~.,. '"'·~·'"::;,,.:, · :=, · ~:~:,,., :·.;/,'.;;..f·,~-;:;-:,,·~.'.;'.jf".-_~,:.;:;Fir·~'::~l[.·:,r.1~,, tlT~i'-·o:~,.,- .~- ;1," o'·?.~;: ·' ,:;''t-,...;-._·i»:. ~·:·;:.·:,!;;•·"':t::~ ·-/.'t;.~ :': «~i-'f,i ~ -TOtilVBif-11 S87,"138.93I 
·'.·.\·,, · , ,.,, .. ,.,, ··· ... '.'·;.· .. ',•:c:.· ..... -,.~. ·,.:·~ .,,.. c. '11.;_. ,.,..,.. 

Atfdttlon~l~tkb', ,<---.·'"-·:..,-·..:-~:..,•_·;:,;.~I~~""-'=-"'~ 

1'-, - --- -._·,___ · ~·.: ;p:.~>~·>);;~rtNu~he~~- ·;p; 1-~·i ·u~a~i·~d-ida1~~ .·_:.1.· :~us.iigt!Siartoaie ":·:1 ·>:~UhitriiM~a~u~~::·rn··· .. ;_,:-:··&n1fQi;a~ilfy~'.:'i: ':1·N~tUn1tPr1ce(ti.So)! i1~ri~~auani1.Y :I u.aUec~u-~ttY -,-1 EXt~ndedknou~t{uSD> 
VOA ALNG SubsVL MVL PerOvc 4ZF-00019 Adjustable Manlhly 12 $5.04 350 UnHedSlates $21,168.00 

Azure:MonetarycommltShrdSvr ALNG SubsVL MVL commit 6QK-00001 Ad]u11table Moolhly 12 $100.00 10 UnftedStale11 $12,000.00 

DvnCRMOnlnPro ALNG subsVL MVL PerUsr 050.00001 Ad]ualable Monthly 12 $44.85 100 United states $5:1,820.qo 

WlnlntunUSlAddOn ALNG subsVL MVL PerUsr U7U-00001 Adjustable Monthly 12 $2.66 25 United Stales $798.00 

p.,,, '·""•".',"•',\;;'.' .'c' ' .-: .. ~-;~';__~ $87,786.00 
• ''-'-. • ~ . - I, .•.• ".,.,,_ ·~1; ''· ~ : .,,. : '' ·. -."' ..... ' ~ ~:. '.' <·. -.•.:1\· ,.,,,,_... .-, ,.\ ,_. i ;·.'·''j··.c·· 

-, <-

PmduCi~ciipilOr(·· ~» .. : ._, •;:: '.,.,;: <·<· '{:~> ;" ---·· r,~ ~>-ji~·rt~timbl;(~~~\-'~:; usa'U~'~t~ttD~te ': ·,':Onlt~rM.:S!ti'ri·:< · · _,,-.. ~u~1~·Q~,~~ti1y~~·. ~,.. ~i:v:.:. ,:~·,_:., ,~·-'i:.;..::.: L c:;:.• c. . 

VOA ALNG subsVl MVL PerOvc- 4ZF-00019 Adjustable Monthly 12 $5.04 350 UnlledSlales $21,168.00 

A:wre:MonetaryCommltShrdSvr ALNG subsVL MVL Commit 6QK-00001 Adjustable Manthly 12 $100.00 10 United States $12,000.00 

DynCRMOnlnPro ALNG Subs Vt MVL PerUsr -DSD-00001 Adjustable Manthfy 12 $44.85 100 UnHedSta!es $5:1,820.00 

WlnlntunUSLAddOn ALNG SubsVL MVL PerUsr UJU-00001 Adjustable Monthly 12 $2.66 25 United States $798.00 

I~• '; ·-,:~''-::';'-.1, ,' -· ,-.• ~ f, '':~: •'1 • .:·;!:' 7',9';,r-!:,V(,-!~'.!i',';,"';";.-f;:~';'.{''1~!~j-~;~,';,:.J:'-~l.L.~:~·:~;::<i·~~':'J;1".-:;,r;~'2.~~C0~\l ~,-<:\-',_'/;_' .;J':":f-.",_,l.:~c :.-~g1:';:~';::-.~ ::::~:-;-·t.7?\l;,''~:~;r;!~-:·t',Gif~~~,1 \t'• ''--- \' '""'~~" ,,_:-;.;~Y:FTiitiilViilfsl $87,786.001 
I ;:'"· ... ,,,.· .. ,, .... ,.. ..,.,.,,, '·''-'' ! '._,,· -. , '~ ... , .. - l 

,, ......... _ ...... , ........ _ .. ~ ~.-,7•:· 0:· .{ ;.;;~, :'.:.-i:_t•,:r-;Jf~·:{';~~. ;,:;'::/:t:--h:-,~--;';';~;:..,~:::r· ~-.., ·~'-!Jo.o.:t_.{:.;..r~;· :z 1ons· ... roiii1.v~.'rs .iifi«>U.1h 3 ( $26:1,010.9:1 
r ··"·-"C ,--);'· -, ". . ,-,,, ·~ <·t - '" :__; .. ;· -,:, -,. ·:: - ._, ,: . .. \ :,,:_ ·; '1: IJ-·:·\ :· .. :--.,, '·-'-- ' ' .. _., .. L -./ ___ ,; -~·, ' - ., l 

.:~:··',,:_\~;:; \'.~~J· 

..... n.:.i~ ii1i:n\; ~-~~;; '.~ 
-.-.-. I =-:---:;---

CoreCAL ALNG llcSAPk MVL Dvce:Al W00-00022 $178,77 $150.24 $121.71 

Core CAL ALNG llcSAPk MVL UsrCAl W0&-00445 $205.24 $172,61 $139.97 

CoreCALBrfdgeOffi65 ALNG llcSAPk MVL DvCCAL 
U:11·00025 $59,50 $49.28 $:19.07 

CoreCALBridgeOff:l65 ALNG LlcSAPk MVL UsrCAl 
U3J-00026 $68,49 $56.72 $44.96 

ECALBrldgeOff365 ALNG llcSAPk MVL DvcCAL 
U5J-00025 $109.28 $91.41 . $7:1.54 

ECAL8rfdge0ff365 ALNG llcSAPk MVL UstCAL 
USJ-00026 $125.71 $105,17 $84.64 

EntCALALNG llcSAPk MVL OvcCAL WSrvcs 
76A-00025 $348.93 $289.99 $231.05 

EntCAL ALNG LlcSAPk MVL Pltfrm OvcCAL wsrv~ 
76A-CJ0007 $322.80 $267.84 $212.88 

Ent CAL ALNG llcSAPk MVL UsrCAL wStvcs 
76A-00028 $401.38 $:1:13.67 $265.95 

OfficeProPlus ALNG llcSAPk MVL 
269-05623 $445,00 $:170.19 $295.37 

WlnEntforSA ALNG UpgrdSAPk MVL Pltfrm 
CW2-00:I09 $118.56 $98,64 $78,72 
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WlnEntforSA ALNG UpgrdSAPk MVL 

ECALBrfdge0ff365 ALNG SASU MVL CoreCALBridgeOff365 011cCAL USJ-00027 

ECALBridgeOff365 ALNG SASU MVL CoreCALBrfdgeOff365 Pltfrm ovcCAl USJ·00041 

ECALBrfdgeOff365 ALNG SASU MVL CoreCALBrldge0ff365 Pltfrm UsrCAl USJ-00042 

ECALBridgeOff365 ALNG SASU MVL CoreCALBridge0ff365 UsrCAL USJ-00028 

EntCAL ALNG SASU MVL fromCoreCAL OvcCAL wSrvcs 76A-00043 

EntCAL ALNG 5ASU MVL fromCoreCAL Pltfrm OvcCAL wSrvcs 76A-cxJ0:01 

EntCAl AlNG SASU MVL fromCoreCAL Pltfrm UsrCAL wSrvc.s 76A-00004 

EntCAl ALNG SASU MVL fromCoreCAL UsrCAL wsrvcs 76M>0046 

Prjct ALNG ltcSAPk MVL 076-01776 

Prjct:ro ALNG lkSAPk MVL wlPrjctSvrCAL H30-00237 

VisioPro ALNG llcSAPk MVL 087-01057 

VlsioStd ALNG lkSAPk MVL 086-01175 

VSPremwMSDN ALNG l!cSAPk MVL 9E0-00071 

VSProwMSON ALNG llcSAPk MVL 770-00110 

VSUltwMSDN ALNG llcSAPk MVL 9JD-00050 

CISDataCtr ALNG llcSAPk MVL 2Proc FUD-00936 

CISStd ALNG UcSAPk MVL 2Proc YJ0-01075 

DynCRMExtConn ALNG l/cSAPk MVL ZGA-00122 

OynCRMProCAL ALNG LlcSAPk M\,'.L UsrCAL , ZFA-00237 

DynCRMSvr ALNG llcSAPk MVL N9J-00523 

FrfrntldnttyMgr A(NG LlcSAPk MVL 7VC-00117 

FrfmtldnttyMgrCALALNG llcSAPk MVL UsrCAL 7WC·0011Z 

LyncSvr ALNG UcSAPk MVL 5HU-00215 

PrjctSvr ALNG Llc5APk MVL H22-00479 

PrjctSvrCALALNG LlcSAPk MVL UsrCAL H21-0059S 

$129.20, 

$143.08 

$49.78 

$45.60 

$48.55 

$57.22 

$170.16 

$158.34 

$168.61 

$196.14 

$580.47 

$967.42 

$496.50: .· 

$256.91 

$4,660.72 

$820.12 

$10,166.71 

$7,896.54 

$1,627.70 

$3,419.91 

$853.53 

$4,274.89 

$14,410,52 

$17.32 

$3,539.68 

$5,500.60 

$188.31 

Request for Quotes: Microsoft Ente.rprlse license Agreement- EA Products 
Attachment B- EA Products Price Sheet' 

$107.45 $85,69 

$U6.44 $89.80 

42.12 34.47 

38.64 31.68 

41.13 33.69 

48.45 3,,68 

139.75 109.34 

129.66 100.98 

137.97 107.34 

161.06 125.98 

$482.91 $385.34 

$804.81 $642.19 

$413.03 $329.56 

$213.73 $170.55 

$3,BTI.17 $3,093.63 

$539,63 $259,13 

$~.~57.53 $6,748.36 

$6,681.76 $5,465,97 

$1,377.29 $1,126.87 

$2,893.77 $2,367.63 

$722.22 $590.91 

$3,617.21 $2,959.54 

$12,193.52 $9,976.51 

$14.65 $11.99 

$2,995,11 $2,450.55 

$4,654.34 $3,808.08 

$159.34 $130.37 
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I 
Request for Quotes: Microsoft Enterprlse llctpse Agreement- EA Products 

Attachment B - EA Pi"oduct rrice Sheet 

i 

SharePolntsvr ALNG UcSAPk MVL H04-00232 $6,600.78 $5,585.24 $4,569.70 

SQLCAL ALNG UcSAPk MVL UstCAL 359-00960 $202.74 $171.55 $140.36 

SQLSvrEntCore ALNG llcSAPk MVL lllc Core Uc 7JQ-00341 $13,349.08 $11,295.36 $9,241.64 

SQLSvrStd ALNG LlcSAPk MVL 22S-04437 $871.07 $737.101 $fi03.12 

SQLSvrStdCore ALNG llcSAPk MVL 2Llc Con!llc 7NQ-00302 $3,481.24 $2,945.66 $2,410.09 

SysCtrStd ALNG LlcSAPk MVL 2Proc T9L-00222 $856.64 $n4.89 $593.13 

WlnRmtoslctpSrvcsCAl ALNG llcSAPk MVL UsrCAL 6VC-01252 $113.16 $95,74 $78.31 

WlnSvrOataCtr ALNG LlcSAPk MVL 2Proc P7H>n80 $5,9n.52 $5,057.88 $4,138.25 

WlnSvrEKt:Conn ALNG llcSAPk MVL R39-0ll374 $1,960.43 $1,65B.84 $1,357.25 

WlnSvrStd AlNG llcSAPk MVL 2Proc P73-05B97 $856.64 $n.4.89 $593.13 

'}o-;:~ :;:··,' ·~:'~·;~:· :';}~~:?,·-.:i .':::·w~·,~'7·'."1-~:~J~~\''.·~~~\·~~~:,t.·~I:;': ·~t~~.r~:;~~~';A~dlf1~n~rPfC¥fiict5.Tfu~UP5;.~:r~1 ij.i!t:Urtlt.Triii'U~ $237,285,48 

PrjctPro ALNG SASU MVL Prjctstd W1PrjctsvrCAl H30-009io $ 386,95 $ 321.90 256.85 

VlsloPro AlNG SASU MVL Vls!oStd 087-02227 $ 239.59 $ 199.30 159.01 

VSUltwMSON ALNG SASU MVL VSPremwMSON 9JD·00051 $ 5,505,99 $ 4,580.36 3,654.73 

CISDataCtr ALNG SASU MVL ctSStd 2Proc FUD-01238 $ 6,268.84- $ 5,304.47 . 4,340,10 

SQLSvrBsnsslntelllgence ALNG SASU MVLSQlSVrStd DlM-00498 $ 7,470.91 $ 6,321.51 5,172.10 

SQLSvrEntCore ALNG SASU MVl 2llcSQl5vrStdCore Core Uc 7JQ-00448 $ 9,867.84 $ 8,349.70 6,831,55 

WlnSvrOataCtr AlNG SASU MVL W!nSvrStd 2Proc P71-0n81 s, 5,120.87 $ 4,333,00 3,545.12 

r· · -:-:1 
·:· · ".!. > t'' :

0·i::. ~'."" ·~.:~·~, "<''."''.°"·:":~'f~"l~~:~·~~1I'.\'::'.'.1.~~i~f~~'.~;~~~;oi~_l'(.~~~f:':~Jf:::;!CA~~~r~Ha1~11~·Sf~~-~P¥'~~Tota!.!'Bfiiriiffrtii U~ $88,230,69 

Sql5vrBsnsslnteJUgence ALNG UCSAPk MVL DZM-00366 8,a41.9B I$ 1,os8.60 I$ 5,ns.22 

I·· :.i .:· .-... -'·r·· r,1.:;.'f' ... ·.- ";t· ': ·- -'~~'":' .;~:'.\; :'.{•'_~·;:H 1."'\ ,•O·-,:,~~:-o::s:.:~ ~£>t.·~~' .. ;·;;·,,::::Attii:1t1onai·proifUtis·Hlih!:fEd1t10fiS;;_totlirN9tiJnt1:Trtl~ U1fPr1Cel $21,175.80 11 

~~~~~~~~~~;;--~~~J;;;;ii;;;~~-,-,-,-*~~~." ''"· ..... -. -- .~- r 
~(;};\ ,Ne{~~ft Piit;e 1Us?;·. "· L1~.nte Qo~n·ti~''.:,, · ._: Ui~Oe o~·ti~~~,~ :· Eklen~;;J AJnOunt cuScij 

OllllneServlceS' --,-. T:>·.. -, -, ,-_,---, - -~- -, -,-, 

VOA AlNG SubsVl MVL PerDvc 4ZF-00019 Adjuslable Monlhl'f 12 $5.04 United Stales $60.48 

12 $44.85 OynCRMOnlnPro ALNG SubsVl MVL PerUsr Adju&table United Stales I $538.20 
I DSD-00001 Monthly 

W!nlntunUSIAddOn ALNG SubsVL MVL PerUsr U7U-00001 Adjustable Monthly 12 ,$2.66 United Stales $31.92 

I 
AzureMonetaryCommltshrdSvr AlNG SubsVL MVL Commit 6QK-(I0001 Adjuatable Monthly 12 $100.00 United States I $1,200.00 

SiepUps l:. '~«.'",·;~::;_·:·~ ~11:1;•·=.;~·::,'' c':,~,' ~':,:-::;- ''"' ~->.·.: f .' ;;,· ,..,,, »''"·k' I 
121 $94.11 I ' $1,129.32 UnlledStales DvnCRMOnlnEntShtdSvr ALNG SU MVL DYNCRMONLNPRO PerUsr S2W·OOOD2 Adjustable Monthly 

~';c"''~:: ':<'.:.'<",'":'''' .. ,' .'J.:"": 
LlcenseQuenlity , ; U11.age country,, E11tenrdAmou~t (USD) 

Additional Online Produru not lnduded In Attecliment B- EA Products Price.Sheet To Be Detennlned $1,000,00 7">0% United Stales $930.00 

Bidders are to enter their proposed percent1r:e discount In the c:eO G415 
·"'~'·'.•.~- •(:~'_·.'::i;'.::~.o,;'.".<.'_~\~:·:f~~~ .. \~~'-:·, L";_• -'C",'.'Y',:·~',:~·· '.\~·:/.'.~ ·.:1· - ,_I]''" ~·-··; -·.~.:.;··:·'~~-"· TOta1 FutUie Prli:1ii1 $359,427.19 

- '· --··. ::~ .; .;,,,, ... ';-; ·\<" ··----.t~ ... ~·~:,;-~~"~·::>- ::1,.~~ ; ••. ·::: • - • >f- ,•' f.:;~:--~, ... -.. ,"!":-·... -, '' :~" ·"·~<'-:'"1 .. -~·-~ ,. - <·'<'" ·.~v. · .,, ~:~TCi1.1Ye 
1 
'.iiitJirb01h 3'p1uSMOiiihfYstibStflPt10liS:t-OtilVeitrs1 ihi-OUi:h.3 j:lluSTc:ihilTohl tutbra-Mdn1 $9,869,292.95 

En Pointe Technologles Sales, Inc. 
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