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City and County of San Francisco
Office of Contract Administration
Purchasing Division
City Hall, Room 430
1 Dr. Carlton B. Goodlett Place
San Francisco, California 94102-4685

MICROSOFT EA PRODUCTS AGREEMENT
"BETWEEN THE CITY AND COUNTY OF SAN FRANCISCO AND EN POINTE
TECHNOLOGIES SALES, INC.

This agreement (the “Agreement”) is made this 25th day of June, 2014, in the City and County
of San Francisco, State of California, by and between: En Pointe Technologies Sales, Inc. 1
California Street, Ste. 2800, San Francisco, CA 94111, hereinafter referred to as “Contractor,”
and the City and County of San Francisco, a municipal corporation, hereinafter referred to as
“City,” acting by and through its Director of the Office of Contract Administration, hereinafter
referred to as “Purchasing.”

Recitals

WHEREAS, the Department of Technology acting by and through the Department of
Technology wishes to procure Microsoft Enterprise Products from Contractor; and,

WHEREAS, Contractor represents and warrants that it is qualified to provide such enterpnse
products required by City as set forth under this Agreement.

Now, THEREFORE, the parties agree as follows:

1. Definitions. Where any word or phrase defined below, or a pronoun used in place thereof,
is used in any part of this Agreement, it shall have the meaning herein set forth.

Acceptance Notice from the City to Contractor that the Licensed Software
' meets the specifications contained in the Documentation. City’s
Acceptance of the Licensed Software shall be governed by the
procedures set forth in Section 6.

Agreement =~ This document and any attached appendices and exhibits,
including any future written and executed amendments.

Authorization; This Agreement and all appendices, a Blanket Purchase Order,

Authorization document Contract Order, or Purchase Order of the City, properly executed
by the Department of Technology and Purchasing, and certified
by the Controller for the specific funding of this Agreement or
any modification thereof.
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Deliverable Means (a) the output from, or the results of, the Hosting
Application based upon input from City and/or End Users, and
(b) any enhancements, configuration, work product or other
.deliverable produced by Contractor pursuant to the Services
provided hereunder as further described in Appendix A

Documentation The technical publications relating to the use of the Licensed
Software, such as reference, installation, administrative and
programmer manuals, provided by Contractor to City attached
‘hereto as Appendix A.

Licensed software One or more of the proprietary computer software programs
identified in the Authorization Document, all related materials,
Documentation, all corrections, patches or updates thereto, and
other written information received by City from Contractor,
whether in machine-readable or printed form. The Authorization
Document may identify more than one software product or more
than one copy of any product.

SaaS Application - The computer program resident on Contractor's servers located
at Contractor’s Host Provider Facilities that provides the
Services described in Appendices A and C, and that may be
accessed by End Users through the Internet. '

Specifications " The functional and operational characteristics of the Licensed
' ‘ Software as described in Contractor’s current published product
- descriptions and technical manuals attached hereto or referenced
in Appendix A. ' :

‘Whenever the words “as directed,” “as required,” “as permitted,” or words of like effect are
used, it shall be understood as the direction, requirement, or permission of the Department of
Technology [DT]. The words “sufficient,” “necessary,” or “proper,” and the like, mean
sufficient, necessary or proper in the judgment of the DT, unless otherwise indicated by the
context.

2.  Certification of Funds; Budget and Fiscal Provisions; Termination in the Event of
Non-Appropriation. This Agreement is subject to the budget and fiscal provisions of the City’s
Charter. Charges will accrue only after prior written authorization certified by the Controller,
“and the amount of Cify’s obligation hereunder shall not at any time exceed the amount certified
for the purpose and period stated in such advance authorization. This Agreement will terminate
without penalty, liability or expense of any kind to City at the end of any fiscal year if funds are
not appropriated for the next succeeding fiscal year. If funds are appropriated for a portion of the
fiscal year, this Agreement will terminate, without penalty, liability or expense of any kind at the
end of the term for which funds are appropriated. City has no obligation to make appropriations

for this Agreement in lieu of appropriations for new or other agreements. City budget decisions
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are subject to the discretion of the Mayor and the Board of Supervisors. Contractor’s assumption
of risk of possible non-appropriation is part of the consideration of this Agreement.

THIS SECTION CONTROLS AGAINST ANY AND ALL OTHER PROVISIONS OF
THIS AGREEMENT.

3.  Term of the Agreement. Stibject to Section 1, the license granted under this Agreement
shall be from June 1, 2014 to May 31, 2017, except that the C1ty in its sole discretion may
. extend the agreement for two additional years.

4. Effective Date of the Agreement. This Agreernent shall become effective when the
Controller has certified to the availability of funds and Contractor has been notified in writing.

5. License

a.  Grant of License. Subject to the terms ‘and conditions of this Agréeement, Contractor
grants City an Enterprise License in accordance with Appendix A. City acknowledges and
-agrees that the Licensed Software is the proprietary information of Contractor and that this
- Agreement grants City no title or right of ownership in the Licensed Software.

~ b. License Grant. Subject to the payment of the fees described herein, Contractor
herby grants to City and End Users, a non-exclusive, worldwide license to use, display, and
execute the SaaS Application and City Software during the Term and any renewals thereof, if
any. . :

c¢.  Click-Wrap Disclaimer. No 'click to accept' agreement that may be requi'red for the
End Users access to the SaaS Apphcatlon or Contractor's Website and no 'terms of use' or
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Website shall apply. Only the provisions of this Agreement shall apply to End Users for access
thereto and use thereof. The Parties acknowledge that each End User may be required to click
"Accept" as a condition of access to the City's Website, but the provisions of such 'click to -
accept' agreement and other terms (including Terms of Use and Privacy Pohcy) referenced
therein shall be null and void for each such End User.

d. SaaS Application Title. City acknowledges that title to each SaaS Application shall
at all times remain with Contractor, and that City has no rights in the SaaS Application except
those expressly granted by this Agreement. City agrees not to remove or destroy any proprietary
markings or proprietary legends placed upon or contained within any SaaS Application or any
related materials or Documentation by Contractor.

e.  Source Code. Provided City is current on its payments, Contractor agrees to provide
City with a current copy of the Contractor’s most recent source code version for the Licensed
‘Application (Support Source Code), in the event that (a) Contractor is liquidated or dissolved,
-- provided such-liquidation or-dissolutionisnot in-connection with the-sale of all or substantially
all of the related software assets or stock of Contactor to a successor entity in a merger or
acquisition, or (b) Contractor generally discontinues support for a particular Licensed
Application product currently supported and licensed to City under this SaaS Agreement, and
City is paid current on applicable annual fees, provided such SaaS Product is not continued by
another entity or a replacement product which substantially performs the same function is not
available from Contractor.
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f.  Authorized APIs. City shall also be permitted to access and use Contractor’s
Application Program Interfaces (API’s) and develop and modify macros and user interfaces. For
purposes of this Agreement, such development shall be deemed an authorized modification. Any
such macros or user interfaces developed by the City shall become the property of the City.

6. Acceptance Testing. After Contractor has installed the Licensed Software, the City shall
have a period of 30 days (“Acceptance Testing Period”) from the date of installation to verify
that the Licensed software substantially performs to the specifications contained in the
Documentation. In the event that the City determines that the Licensed Software does not meet

- such specifications, the City shall notify the Contractor in writing, and Contractor shall modify
* or correct the Licensed Software so that it satisfies the Acceptance criteria. The date of
Acceptance will be that date upon which City provides Contractor with written notice of
satisfactory completion of Acceptance testing. If City notifies Contractor after the Acceptance
Testing Period that the Licensed Software does not meet the Acceptance criteria of this section,
then City shall be entitled to terminate this License in accordance with the procedures specified
in Section 30(b) herein, and shall be entitled to a full refund of the license fee.

7. Training. Contractor will provide training credit in the use and operation of the Licensed
Software in accordance with MSLI website. Upon request by the City, Contractor will provide
additional training at its current best government rates.

8. Contractor’s Default. Failure or refusal of Contractor to perform or do any act herein

required shall constitute a default. In the event of any default, in addition to any other remedy
available to City, this Contract may be terminated by City upon ten days written notice. Such
termination does not waive any other legal remedies available to City.

9. Maintenance and Support

a. Maintenance and Support Services. After Acceptance of the Licensed Software
and subject to the terms, conditions, and charges set forth in this Section, Contractor will provide
City with maintenance and support services for the Licensed Software as follows: (i) Contractor
will provide such assistance as necessary to cause the Licensed Software to perform in
accordance with the Specifications as set forth in the Documentation; (ii) Contractor will
provide, for City’s use, whatever improvements, enhancements, extensions and other changes to
the Licensed Software Contractor may develop, and (iii) Contractor will update the Licensed
Software, as required, to cause it to operate under new versions or releases of the operating
system specified in the Authorization Document so long as such updates are made generally-
available to Contractor’s other Licensees. ' '

b.  Changes in Operating System. If City desires to obtain a version of the Licensed
Software that operates under an operating system not specified in the Authorization Document,

‘Contractor will-provide City with-the-appropriate version-of the Licensed Software;-if-available, - — -

' on a 90-day trial basis without additional charge, provided City has paid all maintenance and
support charges then due. At the end of the 90-day trial period, City must elect one of the
following three options: (i) City may retain and continue the old version of the Licensed
Software, return the new version to Contractor and continue to pay the applicable rental or
license fee and maintenance charges for the old version; (ii) City may retain and use the new
version of the Licensed Software and return the old version to Contractor, provided City pays
Contractor the applicable rental or license fee and maintenance charges for the new version of
the Licensed Software; or (iii) City may retain and use both versions of the Products, provided
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City pays Contractor the applicable rental or license fee and maintenance charges for both
versions of the Licensed Software. City will promptly issue the necessary Authonzatlon
Document(s) to accomphsh the above. :

c. Charges-Lmuted Term License. All charges for maintenance and support are
included in the fees referenced in Appendix B. :

d.  Charges for Subsequent Years. City written notice of such increase at least thirty
(30) days prior to the expiration of the applicable maintenance period. Annual maintenance and
support charges may increase dependent on the number of users subject to the provisions in
Section 13. An increase in the Guaranteed Maximum Amount of the Agreement will require an
amendment executed and approved in the same manner as this Agreement. Contractor will make '
maintenance and support serv1ces available to City for a minimum of 3 years.

e.  Warranties: Right to Grant License. Contractor hereby warrants that it has title to
and/or the authority to grant a license of the Licensed Software to the City. :

10. Warranties: Conformity to Specifications. Contractor warrants that when the Licensed
Software specified in the Authorization Document and all updates and improvements to the
Licensed Software are delivered to City, they will be free from defects as to design, material, and
workmanship and will perform on the Designated CPU in accordance with the Contractor’s
published specifications for the Licensed Software for a period of [insert number] days from
City’s Acceptance of such Licensed Software.

11. Infringement Indemnification. If notified promptly in writing of any judicial action
~ brought against City based on an allegation that City’s use of the Licensed Software infringes a

patent, copyright, or any right of a third party or constitutes misuse or misappropriation of a frade
secret or any other right in intellectual property (Infringement), Contractor will hold City
harmless and defend such action at its own expense. Contractor will pay the costs and damages
awarded in any such action or the cost of settling such action, provided that Contractor shall have
sole control of the defense of any such action and all negotiations or its settlement or
compromise. If notified promptly in writing of any informal claim (other than a judicial actlon)
brought against City based on an allegation that City’s use of the Licensed Software constitutes
Infringement, Contractor will pay the costs associated with resolving such claim and will pay the
settlement amount (if any), provided that Contractor shall have sole control of the resolution of
any such claim and all negotiations for its settlement.

In the event a final injunction is obtained against City’s use of the Licensed Software by
reason of Infringement, or in Contractor’s opinion City’s use of the Licensed Software is likely
to become the subject of Infringement, Contractor may at its option and expense: (a) procure for
City the right to continue to use the Licensed Software as contemplated hereunder, (b) replace
——the Lieensed-Software-with-a-non-infringing,functionally-equivalent substitute-Licensed—
Software, or (c) suitably modify the Licensed Software to make its use hereunder non-infringing
while retaining functional equivalency to the unmodified version of the Licensed Software. If
none of these options is reasonably available to Contractor, then the applicable Authorization
Document or relevant part of such Authorization Document may be terminated at the option of
either party hereto and Contractor shall refund to City all amounts paid under this Agreement for
the license of such infringing Licensed Software. Any unauthorized modification or attempted
modification of the Licensed Software by City or any failure by City to implement any
improvements or updates to the Licensed Software, as supplied by Contractor, shall void this

|
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" indemnity unless City has obtained prior written authorization from Contractor pennitting such

modification, attempted modification or failure to implement. Contractor shall have no liability
for any claim of Infringement based on City’s use or combination of the Licensed Software with
products or data of the type for Wthh the Licensed Software was neither designed nor intended

to be used.

12. Payment; Compensation shall be due and payable within 45 days of the date of invoice.
In no event shall the amount of this Agreement exceed Nine Million, Eight Hundred Sixty-Nine

-Thousand, Two Hundred and Ninety-Two Dollars and Ninety-Five Cents [$9,869, 292.95]. The

breakdown of costs associated with this Agreement is provided for in Appendix B. No charges
shall be incurred under this Agreement nor shall any payments become due to Contractor until
Licensed Software and services required under this Agreement are received from Contractor and
approved by DT as being in accordance with this Agreement. : '

In no event shall City be liable for interest or late charges for any late payments. .

13. Guaranteed Maximum Costs. The City’s obligation hereunder shall not at any time
exceed the amount certified by the Controller for the purpose and period stated in such
certification. Except as may be provided by City ordinances governing emergency conditions,
the City and its employees and officers are not authorized to request Contractor to perform
services or to provide materials, equipment and supplies that would result in Contractor
performing services or providing materials, equipment and supplies that are beyond the scope of
the services, materials, equipment and supplies agreed upon in the contract unless the agreement
is amended in writing and approved as required by law to authorize additional services,
materials, equipment or supplies. The City is not required to reimburse Contractor for services

materials, equipment or supplies that are provided by Contractor which are beyond the scope of
the services, materials, equipment and supplies agreed upon in the contract and which were not

approved by a written amendment to the agreement having been lawfully executed by the City.

The City and its employees and officers are not authorized to offer or promise to Contractor

. additional funding for the contract which would exceed the maximum amount of funding

provided for in the contract for Contractor’s performance under the contract. Additional funding
for the contract in excess of the maximum provided in the contract shall require lawful approval
and certification by the Controller of the City and County of San Francisco. The City is not
required to honor any offered or promised additional funding for a contract which exceeds the
maximum provided in the contract which requires lawful approval and certification of the
Controller when the lawful approval and certification by the Controller has not been obtained.
The Controller is not authorized to make payments on any contract for which funds have not
been certified as available in the budget or by supplemental appropriation.

14. Invoice Format. Invoices furnished by Contractor under this Agreement must be in a

form-aeceptable-to-the Controller; and-must-include-a-unique identifying number-—All amounts

paid by City to Contractor shall be subject to audit by City. Payment shall be made by City to
Contractor at the address specified in the section entitled “Notices to the Parties.”

15. Submitting False Claims; Monetary Penalties. Pursuant to San Francisco
Administrative Code §21.35, any contractor, subcontractor or consultant who submits a false
claim shall be liable to the City for the statutory penalties set forth in that section. The text of
Section 21.35, along with the entire San Francisco Administrative Code is available on the web
at http://www.municode.com/Library/clientCodePage.aspx?clientID=4201. A contractor,
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subcontractor or consultant will be deemed to have submitted a false claim to the City if the
contractor, subcontractor or consultant: (a) knowingly presents or causes to be presented to an
officer or employee of the City ‘a false claim or request for payment or approval; (b) knowingly
makes, uses, or causes to be made or used a false record or statement to get a false claim paid or
approved by the City; (c) conspires to defraud the City by getting a false claim allowed or paid
by the City; (d) knowingly makes, uses, or.causes to bé made or used a false record or statement
to conceal, avoid, or decrease an obligation to pay or transmit money or property to the City; or
(e) is a beneficiary of an inadvertent submission of a false claim to the City, subsequently
discovers the falsity of the claim, and fails to disclose the false claim to the City within a
reasonable time after discovery of the false claim.

16. Taxes. Payment of any taxes, including possessory interest taxes, and California sales and
. use taxes, levied upon this Agreement, the transaction, or the services delivered pursuant hereto,
shall be the obligation of Contractor. '

17. Payment Does Not Imply Acceptance of Work. The granting of any payment by City, or
the receipt thereof by Contractor, shall in no way lessen the liability of Contractor to replace
unsatisfactory work, the Licensed Software, although the unsatisfactory character of such work,
or Licensed Software may not have been apparent or detected at the time such payment was
made. Software; components, or workmanship that do not conform to the requirements of this
Agreement may be rejected by City and in such case must be replaced by Contractor without .
delay. ~

18. Qualified Personnel. Work under this Agreement shall be performed only by corhpetent
personnel under the supervision of and in the employment of Contractor. Contractor will comply

~ with City's reasonable requests regarding assignment of personnel, but all personnel, including
those assigned at City's request, must be supervised by Contractor.

19. Responsibility for Equipment. City shall not be responsible for any damage to persons or
property as a result of the use, misuse or failure of any equipment used by Contractor, or by any
of its employees, even though such equipment be furnished, rented or loaned to Contractor by
City. The acceptance or use of such equipment by Contractor or any of its employees means that
Contractor accepts full responsibility for and agrees to exonerate, indemnify, defend and save
harmless City from and against any and all claims for any damage or injury of any type arising
from the use, misuse or failure of such equipment, whether such damage be to Contractor, its
employees, City employees or third parties, or to property belonging to any-of the above.

20. Independent Contractor; Payment of Taxes and Other Expenses

a. Independent Contractor. Contractor or any agent or employee of Contractor shall
be deemed at all times to be an independent contractor and is wholly responsible for the manner

——in-which it performs the services and-work requested by City-under-this-Agreement. Contractor— -

or any agent or employee of Contractor shall not have employee status with City, nor be entitled
to participate in any plans, arrangements, or distributions by City pertaining to or in connection
with any retirement, health or other benefits that City may offer its employees. Contractor or any
agent or employee of Contractor is liable for the acts and omissions of itself, its employees and
its agents. Contractor shall be responsible for all obligations and payments, whether imposed by
federal, state or local law, including, but not limited to, FICA, income tax withholdings,
unemployment compensation, insurance, and other similar responsibilities related to Contractor's
performing services and work, or any agent or employee of Contractor providing same. Nothing
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in this Agreement shall be construed as creating an employment or agency relationship between
City and Contractor or any agent or employee of Contractor. Any terms in this Agreement
referring to direction from City shall be construed as providing for direction as to policy and the
result of Contractor’s work only, and not as to the means by which such a result is obtained.
City does not retain the right to control the means or the method by which Contractor performs
work under this Agreement. '

‘ ‘b.  Payment of Taxes and Other Expenses. Should City, in its discretion, or a relevant
taxing authority such as the Internal Revenue Service or the State Employment Development
Division, or both, determine that Contractor is an employee for purposes of collection of any
employment taxes, the amounts payable under this Agreement shall be reduced by amounts equal
to both the employee and employer portions of the tax due (and offsetting any credits for
amounts already paid by Contractor which can be applied against this liability). City shall then
forward those amounts to the relevant taxing authority. Should a relevant taxing authority
determine a liability for past services performed by Contractor for City, upon notification of such
fact by City, Contractor shall promptly remit such amount due or arrange with City to have the
amount due withheld from future payments to Contractor under this Agreement (again, offsetting
any amounts already paid by Contractor which can be applied as a credit against such liability).

A determination of employment status pursuant to the preceding two paragraphs shall be solely
for the purposes of the particular tax in question, and for all other purposes of this Agreement,
Contractor shall not be considered an employee of City. Notwithstanding the foregoing, should
any court, arbitrator, or administrative authority determine that Contractor is an employee for
any other purpose, then Contractor agrees to a reduction in City’s financial liability so that City’s
total expenses under this A ereement are not greater than thev would have been had the court

arbitrator, or administrative authority determined that Contractor was not an employee.
21. Insurance

a.  Without in any way limiting Contractor’s liability pursuant to the “Indemnification”
section of this Agreement, Contractor must maintain in force, during the full term of the
Agreement, insurance in the following amounts and coverages: .

: . 1)Workers’ Compensation, in statutory amounts, with Employers” Liability
Limits not less than $1,000,000 each accident, injury, or illness; and

2)Commercial General Liability Insurance with limits not less than $1,000,000
each occurrence Combined Single Limit for Bodily Injury and Property Damage, including
Contractual Liability, Personal Injury, Products and Completed Operations; and

3)Commercial Automobile Liability Insurance with limits not less than
$1,000,000 each occurrence Combined Single Limit for Bodily Injury and Property Darnage
-including- Owned; Non-Owned-and Hired-auto coverage, as-applicable:—~ - ——

b. Commercial General Liability and Commercial Automobile Liability Insurance
policies must be endorsed to provide:

1)  Name as Additional Insured the City and County of San Francisco, its Ofﬁcers,
Agents, and Employees.

2)  That such policies are primary insurance to any other insurance available to the
Additional Insureds, with respect to any claims arising out of this Agreement, and that insurance
applies separately to each insured against whom claim is made or suit is brought.
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c¢.  Regarding Workers’ Compensation, Contractor hereby agrees to waive subrogation
which any insurer of Contractor may acquire from Contractor by virtue of the payment of any
loss. Contractor agrees to obtain any endorsement that may be necessary to effect this waiver of
subrogation. The Workers’ Compensation policy shall be endorsed with a waiver of subrogation
in favor of the City for all work performed by the Contractor, its employees agents and
subcontractors.

d.  All policies shall previde thirty days’ advance written notice to the City of reduction
or nonrenewal of coverages or-cancellation of coverages for any reason. Notices shall be sent to
the City address in the “Notices to the Parties” section.

e.  Should any of the required insurance be provided under a claims-made form,
Contractor shall maintain such coverage continuously throughout the term of this Agreement
and, without lapse, for a period of three years beyond the expiration of this Agreement, to the
effect that, should occurrences during the contract term give rise to claims made after expiration
of the Agreement, such claims shall be covered by such claims-made policies.

f.  Should any of the required insurance be provided under a form of coverage that
includes a general annual aggregate limit or provides that claims investigation or legal defense
costs be included in such general annual aggregate limit, such general annual aggregate limit
shall be double the occurrence or claims limits specified above.

g.  Should any required insurance lapse during the term of this Agreement, requests for
payments originating after such lapse shall not be processed until the City receives satisfactory

ev1dence of relnstated coverage as requrred by this Agreement effectrve as of the lapse date If
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the date of such lapse of 1nsurance

h. Before commencing any operations under this Agreement, Contractor shall furnish to
City certificates of insurance and additional insured policy endorsements with insurers with
“ratings comparable to A-, VIII or higher, that are authorized to do business in the State of
California, and that are satisfactory to City, in form evidencing all coverages set forth above.
Failure to maintain insurance shall constitute a material breach of this Agreement. -

i.  Approval of the insurance by City shall not reheve or decrease the hablhty of
Contractor hereunder.

J- (Reserved)

- 22. Indemnification and General Liability. Contractor shall indemnify and save harmless
City and its officers, agents and employees from, and, if requested, shall defend them against any
and all loss, cost, damage, injury, liability, and claims thereof for injury to or death of a person,
_.including employees of Contractor or loss.of or damage to property, arising directly or-indirectly.
from Contractor’s performance of this Agreement, except to the extent that such indemnity is
void or otherwise unenforceable under applicable law in effect on or validly retroactive to the
date of this Agreement and except where such loss, damage, injury, liability or claim is the result
of active negligence-or willful misconduct of City and in not contributed to by any act of, or by
any omission to perform some duty imposed by law or agreement on Contractor, its
subcontractors or either’s agent or employee. The foregoing indemnity shall include, without
limitation, reasonable fees of attorneys, consultants and experts and related costs and City’s costs
of investigating any claims against the City. In addition to Contractor’s obligation to indemnify
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City, Contractor specifically acknowledges and agrees that it has an immediate and independent
obligation to defend City from any claim which actually or potentially falls within this '
indemnification provision, even if the allegations are or may be groundless, false or fraudulent,
which obhgatlon arises at the time such claim is tendered to Contractor by City and contmues at
all times thereafter.

23. Incidental and Consequential Damages. Contractor shall be responsible for incidental
and consequential damages resulting in whole or in part from Contractor’s acts or omissions.
Nothing in this Agreement shall constitute a waiver of limitation of any rights which C1ty may
have under applicable law.

24. Liability of City. CITY’S PAYMENT OBLIGATIONS UNDER THIS AGREEMENT
SHALL BE LIMITED TO THE PAYMENT OF THE COMPENSATION PROVIDED FOR IN
SECTION 14 OF THIS AGREEMENT. NOTWITHSTANDING ANY OTHER PROVISION
OF THIS AGREEMENT, IN NO EVENT SHALL CITY BE LIABLE, REGARDLESS OF
WHETHER ANY CLAIM IS BASED ON CONTRACT OR TORT, FOR ANY SPECIAL,
CONSEQUENTIAL, INDIRECT OR INCIDENTAL DAMAGES, INCLUDING, BUT NOT
LIMITED TO, LOST PROFITS, ARISING OUT OF OR IN CONNECTION WITH THIS
AGREEMENT OR THE SERVICES PERFORMED IN CONNECTION WITH THIS
AGREEMENT.

25. Nondisclosure. City agrees that it shall treat the Licensed Software with the same degree
of care as it treats like information of its own, which it does not wish to disclose to the public,
from the date the Licensed Software is Accepted by the City until the license is terminated as

provided herein. The obligations of the City set forth above, however, shall not apply to the

Licensed Software, or any portion thereof, which:
a.  is now or hereafter becomes publicly known;

b. isdisclosed to the City by a third party which the City has no reason to beheve is not
legally entitled to disclose such information;

c.  is known to the City prior to its receipt of the Licensed Software;

d. is subsequently developed by the City independently of any disclosures made
hereunder by Contractor;

e. is disclosed with Contractor’s prior written consent;
f.  isdisclosed by Contractor to a third party without similar restrictions.

26. Proprietéry or Confidential Information of City. Contractor understands and agrees
that, in the performance of the work or services under this Agreement or in contemplation

_ thereof, Contractor may have access to private or confidential information which may be owned

or controlled by City and that such information may contain proprietary or confidential details,
the disclosure of which to third parties may be damaging to City. Contractor agrees that all
information disclosed by City to Contractor shall be held in confidence and used only in the
performance of the Agreement. Contractor shall exercise the same standard of care to protect
such information as a reasonably prudent Contractor would use to protect its own proprietary
data.

27. Protection of Private Information. Contractor has read and agrees to the terms set forth
in San Francisco Administrative Code Sections 12M.2, “Nondisclosure of Private Information,”
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and 12M.3, “Enforcement” of Administrative Code Chapter 12M, “Protection of Private
Information,” which are incorporated herein as if fully set forth. Contractor agrees that any
failure of Contactor to comply with the requirements of Section 12M.2 of this Chapter shall be a
material breach of the Contract. In such an event, in addition to any other remedies available to
it under equity or law, the City may terminate the Contract, bring a false claim action against the

Contractor pursuant to Chapter 6 or Chapter 21 of the Admlmstranve Code or debar the
Contractor. :

28. Ter_mination p

a. - Basis for Termination by Contractor. Contractor shall have the right to terminate
this’Agreement if City is delmquent in making payments of any sum due under this Agreement
and continues to be delinquent for a period of ninety days after the last day payment is due;
provided, however, that written notice is given to City by Contractor of the expiration date of the
ninety-day delinquency period at least ten days prior to the expiration date or, to terminate this
Agreement if City commits any other breach of this Agreement and fails to remedy such breach
within thirty days after receipt of written notice by Contractor of such breach.

b. Basis for Termination by City. City shall have the right, without further obhgatlon
or liability to Contractor (except as specified in Sections 29 (Protection of Private Information)
and 30(c) (Disposition of Licensed Software on Termination) hereof): (i) to immediately
" terminate this Agreement or the applicable Authorization Document if Contractor commits any
breach of this Agreement and fails to remedy such breach within thirty (30) days after written
" notice by City of such breach, in which event, Contractor shall reimburse City in the same
manner as for the removal of the Licensed Software due to infringement under Section 13: or (ii)

to terminate this Agreement or the applicable Authorization Document upon ninety (90) days
prior written notice for any reason if the license granted hereunder is for any term other than
perpetual. In the event the license granted is perpetual, termination of this Agreement or the
applicable Authorization Document by City shall be effective upon receipt by Contractor of
written notice of said termination.

-c.  Disposition of Licensed Software on Termination. Upon the expiration or
termination of this Agreement or an applicable Authorization Document for any reason other
than as provided for in Section 5(a) (Grant of License), City shall immediately: (i) return the
Licensed Software to Contractor together with all Documentation; (ii) purge all copies of the
Licensed Software or any portion thereof from all CPU’s and from any computer storage
medium or device on which City has placed or permitted others to place the Licensed Software;
and (iii) give Contractor written certification that through its best efforts and to the best of its
knowledge, City has complied with all of its obligations under Section 30(c).

_d. _Survival. This section and the following sections of this Agreement shall survive
termination of expiration of this Agreement: \

11. Infringement Indemnification. 25 Nondisclosure.

15  Submitting False Claims; Monetary 26  Proprietary or Confidential
Penalties. Information of City

16  Taxes 27 Protection of Private Information.

17  Payment Does Not Imply Acceptance of 37 Non-Waiver of Rights.
Work.

19  Responsibility for Equipment 38  Modification of Agreement
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20  Independent Contractor; Payment of 39  Administrative Remedy for

- Taxes and Other Expenses , : Agreement Interpretation
21  Insurance S 40  Agreement Made in Cahfornla
o ‘ Venue.
22  Indemnification and General Liability. 41  Construction
23  Incidental and Consequential Damages 42  Entire Agreement

24 Liability of City.

29. Notice to the Parties. Unless ofherwise indicated elsewhere in this Agreement, all written
communications sent by the pa_rtles may be by U.S. mail, and e-mail, and shall be addressed as
follows: :

To City: . Kendall Warringt_on
' Contract Administration
Department of Technology
One South Van Ness Ave., 2nd Floor
San Francisco, CA 94103
Email: Kendall. Warrington @sfgov.org

To Contractor: En Pointe Technologies Sales, Inc.
1 California Street, Ste. 2800
San Francisco, CA 94111

Either party may change the address to which notice is to be sent by giving written notice thereof
to the other party. If e-mail notification is used, the sender must spe01fy a Receipt notice. Any
notice of default must be sent by registered mail.

30. Bankruptcy. In the event that either party shall cease conducting business in the normal
course, become insolvent, make a general assignment for the benefit of creditors, suffer or permit
the appointment of a receiver for its business or assets or shall avail itself of, or become subject
to, any proceeding under the Federal Bankruptcy Act or any other statute of any state relating to
insolvency or the protection of rights of creditors, then at the option of the other party this
Agreement shall terminate and be of no further force and effect.

31. Subcontracting. Contractor is prohibited from subcontracting this Agreement or any part
of it unless such subcontracting is first approved by City in writing. Neither party shall, on the
basis of this Agreement, contract on behalf of or in the name of the other party. An agreement
made in violation of this provision shall confer no rights on any party and shall be null and void.

32. ASSIgnment The services to be performed by Contractor are personal in character and
neither this Agreement nor any duties or obligations hereunder may be assigned or delegated by
the Contractor unless first approved by City by written instrument executed and approved in the
same manner as this Agreement. '

'33. Compliance with Americans with Disabilities Act. Contractor acknowledges that,
pursuant to the Americans with Disabilities Act (ADA), programs, services and other activities
provided by a public entity to the public, whether directly or through a contractor, must be
accessible to the disabled public. Contractor shall provide the services specified in this
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Agreement in a manner that complies with the ADA and any and all other applicable federal,
state and local disability rights legislation. Contractor agrees not to discriminate against disabled
persons in the provision of services, benefits or activities provided under this Agreement and
further agrees that any violation of this prohibition on the part of Contractor, its employees,
agents or assigns will constitute a material breach of this Agreement.

34. Sunshine Ordinance. In accordance with San Francisco Administrative Code Section
67.24(e), contracts, contractors' bids, responses to requests for proposals and all other records of
communications between City and persons or firms seeking contracts, shall be open to inspection
immediately after a contract has been awarded. Nothing in this provision requires the disclosure
of a private person or organization's net worth or other proprietary financial data submitted for
qualification for a contract or other benefit until and unless that person or organization is
awarded the contract or benefit. Information provided which is covered by this paragraph will be
made available to the public upon request.

35. Limitations on Contributions. Through execution of this Agreement, Contractor
acknowledges that it is familiar with section 1.126 of the City’s Campaign and Governmental
Conduct Code, which prohibits any person who contracts with the City for the rendition of
personal services, for the furnishing of any material, supplies or equipment, for the sale or lease
of any land or building, or for a grant, loan or loan guarantee, from making any campaign
contribution to (1) an individual holding a City elective office if the contract must be approved
by the individual, a board on which that individual serves, or the board of a state agency on
which an appointee of that individual serves, (2) a candidate for the office held by such
individual, or (3) a committee controlled by such individual, at any time from the

COLLIICHICCTIIICRIL Uf ‘lleULialiUllb fU.l LIIU COULIT alt Lllllii I:llC Idlcl Uf CiLIlCl lilU LUIIllilldl-iUll UI
negotiations for such contract or six months after the date the contract is approved. Contractor
acknowledges that the foregoing restriction applies only if the contract or a combination or series
of contracts approved by the same individual or board in a fiscal year have a total anticipated or
actual value of $50,000 or more. Contractor further acknowledges that the prohibition on
contributions applies to each prospective party to the contract; each member of Contractor’s
board of directors; Contractor’s chairperson, chief executive officer, chief financial officer and
chief operating officer; any person with an ownership interest of more than 20 percent in
Contractor; any subcontractor listed in the bid or contract; and any committee that is sponsored
or controlled by Contractor. Additionally, Contractor acknowledges that Contractor must inform
each of the persons described in the preceding sentence of the prohibitions contained in Section
1.126. Contractor further agrees to provide to City the names of each person, entity or
committee described above.

36. Conflict of Interest. Through its execution of this Agreement, Contractor acknowledges-
that it is familiar with the provision of Section 15.103 of the City's Charter, Article ITI, Chapter 2
of the City's Campaign and Governmental Code, and Section 87100 et seq. and Section 1090 et
seq. of the Government Code of the State of California, and certifies that it does not know of any
facts which constitutes a violation of said provisions and agrees that it will immediately notify
the City if it becomes aware of any such fact during the term of this Agreement.

37. Non-Waiver of Rights. The omission by either party at any time to enforce any default or
right reserved to it, or to require performance of any of the terms, covenants, or provisions hereof
by the other party at the time designated, shall not be a waiver of any such default or right to
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which the party is entitled, nor shall it in any way affect the right of the party to enforce such
provisions thereafter.

38. Modification of Agreement. This Agreement may not be modified, nor may compliance
with any of its terms be waived, except by written instrument executed and approved in the same
manner as this Agreement.

39. Administrative Remedy for Agreement Interpretation. Should any question arise as to
the meaning and intent of this Agreement, the question shall, prior to any other action or resort to
any other legal remedy, be referred to Purchasing who shall decide the true meaning and intent
of the Agreement. '

40. Agreement Made in California; Venue. The formation, interpretation and performance
of this Agreement shall be governed by the laws of the State of California. Venue for all
litigation relative to the formation, interpretation and performance of this Agreement shall be in
San Francisco. :

41. Construction. All paragraph captions are for reference only and shall not be considered in
construing this Agreement.

'42. Entire Agreement. This contract sets forth the entire Agreement between the parties, and
supersedes all other oral or written provisions. If any provision of this Agreement is held to be
unenforceable, this Agreement shall be construed without such provision.

43. Compliance with Laws. Contractor shall keep itself fuliy informed of the City’s Charter,

codes ordlnances and regulatlons of the C1ty and of all state, and federal laws in any manner
a s men nd-n e onmnlv with such local codes

: ordlnances and regulatlons and all apphcable 1aws

44. - Graffiti Removal. Graffiti is detrimental to the health, safety and welfare of the .

community in that it promotes a perception in the community that the laws protecting public and -

private property can be disregarded with impunity. This perception fosters a sense of disrespect

~ of the law that results in an increase in crime; degrades the community and leads to urban blight;

is detrimental to property values, business opportunities and the enjoyment of life; is inconsistent

with the City's property maintenance goals and aesthetic standards; and results in additional

- graffiti and in other properties becoming the target of graffiti unless it is quickly removed from
public and private property. Graffiti results in visual pollution and is a public nuisance. Graffiti
must be abated as quickly as possible to avoid detrimental impacts on the City and County and
its residents, and to prevent the further spread of graffiti. Contractor shall remove all graffiti
from any real property owned or leased by Contractor in the City and County of San Francisco
within forty eight (48) hours of the earlier of Contractor's (a) discovery or notification of the
graffiti or (b) receipt of notification of the graffiti from the Department of Public Works. This

“section is not intended to require a Contractor to breach any lease or other agreement that it may
have concerning its use of the real property. The term "graffiti" means any inscription, word,
figure, marking or design that is affixed, marked, etched, scratched, drawn or painted on any
building, structure, fixture or other improvement, whether permanent or temporary, including by
way of example only and without limitation, signs, banners, billboards and fencing surrounding
construction sites, whether public or private, without the consent of the owner of the property or
the owner's authorized agent, and which is visible from the public right-of-way. "Graffiti" shall
not include: (1) any sign or banner that is authorized by, and in compliance with, the applicable
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requirements of the San Francisco Public Works Code, the San Francisco Planning Code or the
San Francisco Building Code; or (2) any mural or other painting or marking on the property that
is protected as a work of fine art under the California Art Preservation Act (California Civil Code
Sections 987 et seq.) or as a work of visual art under the Federal Visual Artists R1ghts Act of

1990 (17 U.S.C. §§ 101 et seq.).

Any failure of Contractor to comply with this section of this Agreement shall constitute a
material breach of this Agreement. :

45. Food Service Waste Reduction Requirements. Contractor agrees to comply fully with
and be bound by all of the provisions of the Food Service Waste Reduction Ordinance, as set
forth in San Francisco Environment Code Chapter 16, including the remedies provided, and
implementing guidelines and rules. The provisions of Chapter 16 are incorporated herein by
reference and made a part of this Agreement as though fully set forth. This provision is a
material term. of this Agreement. By entering into this Agreement, Contractor agrees that if it
breaches this provision, City will suffer actual damages that will be impractical or extremely
difficult to determine; further, Contractor agrees that the sum of $100 liquidated damages for the
first breach, $200 liquidated damages for the second breach in the same year, and
$500)liquidated damages for subsequent breaches in the same year is reasonable estimate of the
~ damage that City will incur based on the violation, established in light of the circumstances
existing at the time this Agreement was made. Such amount shall not be considered a penalty,
but rather agreed monetary damages sustamed by City because of Contractor’s failure to comply
with this provision.

46. _Cooperative Drafting. This Agreement has been drafted through a cooperative effort of

both parties, and both parties have had an opportunity to have the Agreement reviewed and
revised by legal counsel. No party shall be considered the drafter of this Agreement, and no
presumption or rule that an ambiguity shall be construed against the party drafting the clause
shall apply to the interpretation or enforcement of this Agreement.
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IN WITNESS WHEREOF, the parties hereto have executed this Agreement on the day first
mentioned above.

CITY | ' CONTRACTOR

Recommended by: En Pointe

MiuetA Gamifio Jr, CPA ACtné Cio | ‘ .
COO, Deputy CIO/Director and Chief of M Cﬁ@;’[
Staff i A Me——o

!

Charles J. McConnell
’ . Sales Manager — Northern California, Sales
Approved as to Form: En Pointe Technologies Sales, Inc.
1 California Street, Ste. 2800, San Francisco,
Dennis J. Herrera - CA9%4111

City Attorney
N

City vendor number: 58893

By N
Margarjta Gulierrez
Deputy City Attorney

Approved:

Director of the of Contract

Administration, and Purchaser

Appendices
A: Custom Enterprise Enrollment CTX — City and County of San Francisco Master
e — T

Sample City and County of San Francisco Agency Enrollment

Volume Licensing Product List June 1, 2014

Microsoft Product Use Rights Worldwide English April 2014
B: EA Products Price List
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Custom Enterprise Enroliment CTX
City and County of San Francisco Master Enrollment

Enrollment number Cen : . L R
Microsofto f . - AmendmentD | GTX- | - Proposal ID.
complete : T ear
ID Number

Microsoft to complete

This “Master Enterprise Enrollment,” (which is a customized form of Microsoft Enterprise Enroliment,
as defined and used below) is entered into between the entities as identified on the signature page as
of the effective date. Enrolled Affiliate represents and warrants it is an Affiliate of the Customer that
entered into Enterprise Agreement number 01E731 34 '

Introduction

With its initial order hereunder, Enrolled Affiliate intends to purchaee both (a) Office 365 Services for
use by multiple City and County of San Francisco entities (“AgenCIes ” as defined below) and (b)
other products for Enrolled Affiliate’s own use. ‘

Additionally, in order to establish an agreement framework for the benefit of the entire City and
County of San Francisco, Enrolled Affiliate and Microsoft have negotiated certain terms and
conditions herein that will apply separately to Agencies that submit their own Enrollments (“Agency
Enroliments,” as defined below), each of which will be coterminous with this Master Enrollment in
accordance with the terms and conditions of this Master Enroliment. '

This Master Enrollment contains:

(a) Introduction (page 1)
(b) Master Enroliment Terms and Conditions (pages 1-26), which contains its own table of

contents. This section includes defined terms. As set forth below, these are in some cases
applicable separately to this Master Enroliment or Agency Enroliments, and in other cases
applicable to both Master and Agency Enrollments

(c) The Signature Form (pages 27-28)

(d) Appendix A (pages 29-45), which contains its own Table of Contents, and amends the terms
and conditions of the Enterprise Enrollment solely for purposes.of (i} this Master Enroliment,
and (ii) each Agency Enroliment (subject to the Enrollment Terms and Conditions).

(e) Appendix B (pages 46-47), which is the Product Selection Form applicable solely to this
Master Enroliment. Note that Agency Enroliments have their own Product Selection Form.-

(f Appendix C (pages 48-55), which is the Service Level Agreement applicable to Office 365
Services, Dynamics CRM Online Services, and certain other Online Services (but not
Microsoft Azure branded Online Services) during the initial term.

(g) Appendix D (pages 56-60), which is the Service Level Agreement applicable to Windows
Azure Cloud Services, Virtual Machines, and Virtual Network during the initial term.

(h) Appendix E (page 61-74), which is the form of the Agency Enrollment.

(i) Appendix F {(page 75-77), which is an explanation of the structure of the Agreement not
intended to establish or modify terms and conditions.

Master Enrollment Terms and Conditions

This Master Enroliment consists of: (1) these terms and conditions, including but not limited to all
Appendices below (except Appendix F), such as the Product Selection Form shown in Appendix B, (4)
any supplemental contact information form or Previous Agreement/Enrofiment form that may be
required, (5) any order submitted under this Master Enroliment. This Master Enrollment is hereby
entered into under Enterprise Agreement 01E73134 (hereafter, the “Enterprise Agreement”).

Al terms used but not defined in the documents are located at
http://www.microsoft.com/icensing/contracts, or a successor site. Also at the foregoing site, Enrolled
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Affiliate may find the Product Use Rights, Product List, updated Service Level Agreements, and other
documents which Microsoft may, from time to time, add to the site. . :

These Master Enrollment Terms and Conditions contain:

(a) Incorporation of Enterprise Agreement (page 1)

(b) Order of Precedence (page 2)

(c) Effective Date (page 2)

(d) Term (page 3) . o

(e) Section 1, Definitions (pages 3-6)

(f) Section 2, Order Requirements (pages 6-9)

. Section 2a, Product order (page 6)
Section 2b, Minimum order requirements (page 6)

__Section 2¢, Additional products (page 6)

jo

Section 24, | Wéd’ﬁé?ﬂ??ﬁiﬁﬁfs'*ffff*Eﬁfé*rﬁﬁé"i*e‘?Pi‘c?dﬁét‘é*(‘pa‘gé=6w)
Section 2e, Country of usage (page 6) ’ - :
Section 2f, Adding products (page 6)
Section 2g, True-up requirements (page 7)
Section 2h, Step-up Licenses (page 8)
Section 2i, Clerical errors (page 8)
. Section 2j, Publicity (Page 8) -
(g) Section 3, Pricing (page 8)
a. Section 3a, Price levels (page 8)
b. Section 3b, Setting prices (page 8) ,
¢. Section 3c, Master Trup-Up price list (page 9)
(h) Section 4, Payment terms (page 9) v ' ‘
(i) Section 5, Profiles, and scope of Enterprise for Lead Enrollment and Agency Enroliments
(pages 9-11) ' R o
() Section 6, Transitions (pages 11-12) o ‘
a. Section 6a, Applicability of Section 6 to Master Enroliment vs. Agency Enroliments
(page 11) ey : -
b. Section 6b, Transition requirements (pages 11-12)
_ c. Section 6¢, Effect of Transition on Licenses (page 12) o
(k) Section 7, End of Master Enroliment tem and termination (pages 12-13)
a. Section 7a, General (page 12) o o
b. Section 7b, Renewal option (page 12) L ,
c.. Section 7c, If Enrolled Affiliate elects not to renew (pages 12-13)
d. Section 7d, Termination for cause (page 13y o
e. Section 7e, Early termination (page 13)° - ‘
() Section 8, Business Associate Agreement for HIPAA (BAA) (pages 13-17)
(m) Section 9, Microsoft Online Criminal Justice information Services (CJIS) terms and conditions
(page 17-21) . o P o ’ :
(n) Section 10, Office 365 Government Community Cloud (GCC) Terms and Conditions (pages
21-22) ‘ o : ‘ ' . L
(o) Section 11; Invoice to Reseller for quoted price (page 22)
. (p) Section 12, Additional rights to Yammer Enterprise (pages 23-24)
(q) Section 13, Initial Order for Office 365 Services (page 24) '

o Ta@meae g

() Master Enoliment Details - o
a. Section 1, Contact information (pages 25-26)
b. Section 2, Financing elections (page 26)

Order of Precedence. In the case of a conflict between any documents referenced in this agreement
that is not expressly resolved in the documents, their terms will control in the following order: (1) these
terms and conditions, including but not limited to all Appendices except Appendix F; (2) the Enterprise
Agreement; (3) the Product List; (4) the Product Use Rights; (5) any other documents; and (6) all
orders submitted under both this Master Enroliment and Agency Enrollments (if any) for which
Enrolled Affiliate is the Responsible Affiliate pursuant to the terms and conditions of Section 5, below.

Effective date. The effective date of this Master Enrollment shall be June 1, 2014, notwithstanding
the date it is executed by the parties. Any reference to “anniversary date” refers to the anniversary of
the effective date each year this Master Enroliment is in effect. If not executed by Enrolled Affiliate
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and received by Mrcrosoft with the reseller’s initial purchase order on.or before June 26, 2014, then
this Master Enroliment shall become null and void.

Term. The initial term of this Master Enrollment will expire on the last day of the month 36 full
calendar months from the effective date of the initial term. ' If this Master Enrollment is renewed by the
City, the renewal term will expire 36 full calendar months after the effective date of the renewal term.
Any reference in this. Master Enrollment to "day" wnll be a calendar day.

1. . Deflmtlons

Terms ‘used but not defined in thls Master Enrollment will have the definition in the Enterprise
Agreement. Additionally, all capitalized terms used in Section 8 (“Business Associate Agreement for
HIPAA”) but not defined. in the Enterprise Agreement or this Master Enrollment shall have the
deﬂmtrons set forth in HIPAA. The followmg def|n|t|ons are used in this Master Enroliment:

“Addltlonal Product” means any Product |dentlfled as such in the Product List and chosen by Enrolled
Afflllate under this Master Enrollment :

“Agency means a government ent|ty that is an agency, department office, bureay, mstrumentallty,
division, unit or other entity of the City and County of San Francisco. : :

“Agency Enroliment(s)” means the separate Microsoft Enterpnse Enrollment(s), the customlzed form
of which .is shown in Appendix E, under which individual Enrolled Agencies will purchase Products.
Certain section of this Master Enroliment (including but not llmlted to Section 5, below) establish terms
and conditions appllcable to Agency Enrollments.

“BAA Covered Services” (as used in Section 8 of this Master Enrollment “Busrness Associate
Agreement for HIPAA"), means the following Microsoft Online Services, exclusively: Microsoft
Dynamics CRM Online Seerces Office 365 Services, Wlndows Azure Core Servrces and/or
Windows Intune. :

“Breach Notification Rule” means the Breach Notification for Unsecured Protected Health Informat|on
Final Rule (HIPAA) '

TS CER-§

160 103 of HlPAA _ _ .
“City” means the City and County of San Francisco, which is the Enrolled Affiliate.

“CJIS-Covered Services” (as used in Section 9 of this Master Enroliment, “Microsoft Online Services
Criminal Justice Information Services (CJIS) Terms and Conditions”) means Exchange Online,
SharePoint Online, Exchange Online Archiving, Exchange Online Protection, and Office Web Apps,
only when purchased as part of Office 365 Government Plans (G1, G2, G3, G4, K1, K2) or as
standalone Government Community Cloud plans. Without limitation, CJIS-Covered Services do not
include Office 365 Professional Plus, Lync Online or other Office 365- branded or separately branded -
Online Services. .

“Core Platform Serwces” means only the followmg features of Mlcrosoft Azure branded Online

. Services: Cloud Services (web and worker roles), Virtual Machines, Storage (Blobs, Tables Queues)

and Networklng (Traffic Manager and Virtual Network)

“Covered Entity” shall have the same meaning as the term “covered entity” in 45 CFR § 160 103 of
HIPAA.

“CSA” (as used in Section 9 of this Master Enrollment, "Microsoft Online Services Criminal Justice '

Information Services (CJIS) Terms and Conditions™) means the State of California, Depariment of
Justice, or a successor agency as determined by the State of California, acting in its capacity as the
CJIS Systems Agency for the State of California.

“Customer Data,” means all data, including all text, sound, or image files that are provided to Microsoft
by, or on behalf of, Enrolled Entity through Enrolled Entity’s use of the Online Services. As between
the parties, Enrolled Affiliate and applicable Enrolled Agencies retain all right, title and interest in and
to their Customer Data. Microsoft acquires no rights in Customer Data, other than the rights Enrolled
Affiliate and Enrolled Agencies grant to Microsoft to provide you the applicable Online Service. This
does not apply to software or services Microsoft licenses to Enrolled Affiliate or Enrolled Agencies.
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“Dynamics CRM Online Services” means Dynamics CRM Online services made available through this
Master Enrollment or an Agency Enroliment, exciuding Dynamics CRM for supported devices, which
includes but it is not limited to Dynamics CRM Online services for tablets and/or smartphones and any
separately branded service made available with or connected to Dynamics CRM Online.

“End User” means an individual that accesses the Online Services. Note that when used in a Section
or provision applicable to a specific subset of Online Services (e.g. to Office 365 Services or to CJIS-
Covered Services), End User shall be interpreted to apply 'solely to an individual that access the
subset to which the Section or provision refers. o

“Enrolled Affiliate” means (collectively, and solely with regard to this Master Enroliment) the two
Agencies (Department of Telecommunication and Information Services and Department of Public
Health) that have executed this Master Enrollment and are, to the extent permitted by applicable law,
jointly and severally Irable and responsrble for performlng the obllgatlons of Enrolled Affrlrate

descnb"""”d“ﬁ"’”’ern

“Enrolled Agency” means' solely as it pertarns to an Agency Enrollment the Ag’e'ncy that signs such
Agency Enrollment and thereby becomes liable and respon5|ble for performing the customer
obligations set forth in the Agency. Enroliment. Note that the Agency Enroliment will refer to the
énrolled Agency as “Enrolled Affiliate,” notwithstanding the definition of that term above.

“Enrolled " Entrty' means the Enrolled Affrhate or Enrolled Agency into whose Master Enroliment or
Agency Enroliment the terms and’ condltlons of Appendix A (which lncludes terms defmed in this
Section 1) are incorporated: .

“Enterprise Online Service” means any Online Serwce desrgnated as an Enterpnse Onlrne Service in
thé Product List and chosen by Enrolled Affiliate under thls Master Enrollment Enterpnse Online
'Servrces are treated as Online Servrces  except as noted. :

“Enterpnse Product’ means any Desktop Platform Product that Microsoft deslgnates as an Enterpnse
Product in the Product List and chosen by Enrolled Affiliate under this Master Enroliment. Enterprise
Products must be licensed for all Qualified Devrces and Qualified Users on an Enterpnse-wrde basrs
under this program. : : . :

“Exprratlon Date” means the date upon which this Master Enrollment explres

“HIPAA” collectively means the admrnrstratlve srmplrfrcatlon provrsron of the Health Insurance
Portability and Accountability Act enacted by the United Statés Congress, and its implementing
regulations, including. the Privacy Rule,: the Breach Notification: Rule, and the Security Rule, as
amended from time to time, including by the Health Informat|on Technology for Economic and Clinical
Health (‘HITECH”) Act and by the Modifications to the HIPAA Privacy, Security, Enforcement, and
Breach Notification Rules under the Health Information Technology for Economic and Clinical Health
Act and the. Genetlc Information Nondrscrrmmatron Act; Other Modlfrcatlons to the HIPAA Flules Final
Ru]e . L .

“lndustry Devrce” (also known as line of busrness device) means any devrce that: (1) is not useable in
its' deployed configuration as a general purpose personal computing device (such as a personal
computer), a multi-function server, or. a commercially viable substitute for.one of these systems; and

(2) only employs an industry or task-specific software program (e.g. a computér-aided design program

used by an architect or a point of sale program) (“Industry Program”). The device may “include
features and functions derived from Microsoft software or third-party software.. If the device performs
desktop functions (such as email, word processing, spreadsheets, database, network or Internet
browsing, or scheduling, or personal finance), then the desktop functions: (1) may only be used for
the purpose of supporting the Industry Program functionality; and (2) must be technically integrated
with the Industry Program or employ technically enforced policies or archltecture to operate only when
used with the Industry Program functionality.

“L&SA”means a Llcense with Software Assurance for any Product ordered

“Managed OLS Envrronment” means the collection ‘of Customer Data which is both (i) logically
isolated from other Microsoft customers’ (including but not limited to other Enrolled Entities’) Customer
© Data in Microsoft’s data centers; and (i) associated with a unique MODRD. In the specific case of
Office 365 Services, this is commonly referred to as a “Tenant.”
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“Master Enroliment’ means this customized Microsoft Enterprise Enroliment, from which Enrolled
Affiliate will purchase Products used by itself and other Agencies to which it sublicenses and for which
it is responsible.. v . :

“Microsoft Azure branded Online Serwces means any Online Service identified in the Product List. as
Windows Azure (or Microsoft Azure) ' P : v

“Microsoft Azure Core Services” means solely as it pertains to Section 8 (Busmess Assomate
_Agreement for HIPAA”) the following features of Microsoft Azure branded Online Services: Cloud
Services (web and worker roles), Virtual Machines (including with SQL ;Server), ‘Storage” (Blobs,
Tables; Queuss), Virtual Network, Traffic Manager, Web Sites, BizTalk Services, Media. Services,
‘Mabile Services, Service Bus, Muiti Factor . Authentication, Active Directory, Rights Management
Setvice; SQL Database, and any other features identified as included on the Microsoft Azure Trust
Center . . .

“MODRD” means a Microsoft Online Direct Routing Domain name, ending in the suffix
onmicrosoft com.” : - . By ] )

“Office 365 Services” means Office 365 Plans E1 G1, E2 G2 E3, G3 E4 G4 K1 K1- G K2 and K2-’

G; Exchange Online Plans 1 and 1-G, Plans 2 and 2- G Kiosk and Kiosk-G; SharePoint Online Plans
1, 1-G, 2 and 2-G; Office Web Apps Plans 1, 1-G, 2 and 2-G; and Lync Online branded services.
Office 365 Services do not include Office 365 Professional Plus or any separately branded service
made available With an Office 365- branded plan or smte . N

“Office 365.for Government” means Microsoft's family of Office 365 SerVices that are offered as part-

of Office 365 Government Plans as described in this Amendment. When delivered as part of Office

365 for Government, Exchange Online, Lync Online, SharePoint Online, Exchange Online Archiving, -

and Office WebApps' are provisioned in Microsoft’s multi-tenant data centers for exclusive use by
eligible US Federal, State, Local, and Tribal Government Customers only and offered in accordance
with the “community cloud” definition as defined in the National Institute of Standards and Technology
(NIST) Special Publication 800-145. Microsoft refers to this community cloud as the “Government
Community Cloud.” Other Online Services may be added to the Government Community Cloud as
communicated by Microsoft Other Office 365 branded or separately branded Oniine Services that

may be made

ucyd || e

Government Community Cloud

“Online Services” means the Microsoft-hosted services identified in the: Online SerVices section of the
Product List.

“Privacy Ftule” means the Standards for Privacy of Individually identifiable Health information
~(HIPAA). ! : , _

“Product” means all software, Oniine SerVices and-other web-based services, including pre-reiease or
beta versions, identified on the Product List.

“Product List” means the statement published by Microsoft from time to time on the World Wide Web
at http://www.microsoft.com/licensing/contracts or at a successor site that Microsoft.identifies, which

- identifies the Products that are or may be made available under a program (which availability may
vary by region) and any Product-specific conditions or iimitations on the achiSition of licenses for, or
use of those Products. .

“Product Use Rights” means, With respect to any iicensmg program, the use rights or terms of service
for each Product and version published for that ~licensing program at
hitp://www.microsoft.com/licensing/contracts or at a successor site. The Product Use Rights for

~————Onling~Servicesare posted ina Separate document, as of the Effective Date titied the “Online

Services Use Rights,” and all references herein to “Product Use Rights” shall, when applicable to
Online Services, include such separate document.

“Protected Health Information” shali have the same rneaning as the term “protected health.

information” in 45 CFR § 160.103 of HIPAA, provided that it is limited to such protected health
information that is received by Microsoft from, or created, received maintained, or transmitted by
Microsoft on behalf of, Customer.

“Qualified Device” means any device that is used 'by or for the benefit of Enrolled Affiliate’s Enterprise
and is: (1) a personal desktop computer, portable computer, workstation, or similar device capable of
running Windows Professional locally (in a physical or virtual operating system environment), OR (2) a
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device used to access a virtual desktop infrastructure (“VDl") Qualified Devices do not include any
device that is: (1) designated as a server and not used as a personal computer, OR (2) an Industry
Device, OR (3) not managed (as defined in the Product List at the start of the applicable initial or
renewal term of the Master Enrollment) as part of Enrolled Affiliate’s Enterprise. At its option, the
Enrolled Affiliate may designate any device excluded above (e.g., Industry Device) that is used by or
for the benefit of the Enrolled Affiliate’s Enterprise as a Qualified Device for all or a subset of
Enterpnse Products or Onllne Servrces the Enrolled Affrlrate has selected S

“Qualrfred User’ means a person (e g., employee, consultant; contingent staff) who (1) isauserofa
Qualified Device, or (2) accesses any server software requiring an Enterprise Product Client Access
License or any Enterprise Online Service. It does not include a person who accesses server software
or an Online Service solely under a License identified in the Qualrfled User exemptions in the Product
List. r .

¥

the License reserved by Enrolled Affiliate prror to use and for which Mlcrosoft will make the Online
' Serwce avallable for actrvatlon ' :

“Securlty Rule” means the Securrty Standards for the Protectron of Electronrc Protected Health
Information. (HlPAA) ' ‘ R , . .

“Service Level Agreement" means the document specrfylng the standards Microsoft agrees to adhere
to and by Wthh rt measures the level of service for an Online Service..

“Transrtron” means the conversron of one or more License to or from another chense(s) Products
: ellglble for Transition and permltted Transmons are |dent|f|ed in the Product Llst

“Transition Period” means the time between the Transrtron and the next Master Enrollment or Agency
Enroliment annrversary date for which the Transrtron is reported :

' ‘Wmdows Intune ‘Online Services” means the cloud service (Onlme Servrce) portlon of Wlndows
Intune such as the Windows Intune Add-on Product (Volume Licensing SKU number U7U-00007). It
does not rnclude any on- premlses software made avarlable with a Wrndows Intune subscnptron

““Yammer Enterpnse” means the multi-tenant serwce offering, Yammer Enterpnse (Mlcrosoft part
number 7LU- 00002) as described in the Product Use Rights. - o

2. Order requlrements

a. Product order. The Reseller wrll provide Enrolled Affiliate with Enrolled Al'frllates Product
pricing and order. Prices and billing terms for all Products ordered will be determined by
agreement between Enrolled Affiliate and the Reseller. The Reseller will provide Mlcrosoft
with the order separately from this Master Enrollment. : |

" b. Mlnlmum Order reqmrements. Enrolled Affiliate’s Enterpnse must have a minimum of 250
Qualified Users or Qualified Devices. The initial order must mclude at least 250 Llcenses for
Enterpnse Products or Enterprise Onlme Servrces : . .

(i) Enterpnse Commitrient. If ordering any Enterpnse Products, Enrolled Affiliate’s
order must include coverage for all Qualified Users or Qualified Devices, depending
on the License Type, of one or more Enterprise Products.or a m|x of Enterprlse
Products and the corresponding Enterprise Online Services.

(i) Enterprrse Online Services. If ordering Enterprise Online Servrces onlz then
_Enrolled Afllllate must malntaln at least 250 Subscrrptlon chenses

‘c. Additional Products. Upon satlsfylng the minimum order requrrements above, Enrolled
Affllrate may order Additional Products and Services .

d. Product Use nghts for Enterprrse Products. For Enterpnse Products rf a new Product
version has. more restrictive use rights than the version that is current at the start of the
applicable initial or renewal term of the Master Enrollment, those more restrictive- use

_ rrghts WI|| not apply to Enrolled Affiliate’s use of that Product durrng that term.

e. Country of usage. Enrolled Aﬁrlrate must specify the countries where Licenses will be
used on its initial order and on any additional orders. ‘

i
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f.

Addlng Products

(i) Adding new Products not previously ordered. EnroIIed Affiliate may add new
" Enterprise Products by entering-into a new Enrollment (including a new Agency
Enroliment, if desired) or as part of a renewal.. New Enterprise Online Services may

be added by contacting a Microsoft Account Manager or Reseller. New Additional
Products, other than Online Services, may be used if an order is placed in the month

the Product is first used. For Additional Products that are Online Services, an initial
‘order for the Online Service is required prior to use.” '

(i) Addmg Llcenses for prevrously ordered Products. Additional Licenses for
“previously ordered Products must be included in the next true-up order. Enrolled
Affiliate must purchase Services and Licenses for Online Services prior to use, unless
the Online Services are (1) identified as eligible for true-up in the Product List or (2)
mcluded as part of other Llcenses (e d., Enterpnse CAL)

. .True-up requlrements _ , ,
- (i) True-up order. Enrolled Aff Ilate must submlt an annual true—up order that accounts

for changes since the initial order or last true-up order, including: (1) any increase in
‘Licenses, "including any increase in: Qualified Devices or Qualified Users and
Reserved Licenses; (2) Transitions (if permitted); or (3) Subscription License quantity
- reductions (if permitted). Microsoft, at its discretion, may validate the customer true-
up data submitted through a formal product deployment assessment usmg an
approved Microsoft partner .

(ii) Enterprise Products. Enrolled Afflllate must determine. the number of Qualified
Devices and Qualified Users (if ordering user-based Licenses) at the-time the true-up
order is placed and must order additional Licenses for all Qualified Devices and
Qualified Users that are not already covered by existing Llcenses including any
Enterpnse Online Services. :

(iii) Additional Products. For Products that have been preVIously ordered, Enrolled
Affiliate ‘must determlne the Additional Products used and order the License

u._ffvl CT1Ice \II dl |y}

< (iv) Onll_ne Services. For Online Services identified as eligible for true-up orders in the

Product List, Enrolled Affiliate may first reserve the additional Licenses prior to use.

Microsoft will provide a report of Reserved Licenses in excess of existing orders to

Enrolled Affiliate and its Reseller. Reserved Licenses will be invoiced retroactively for
" the prior year based upon the month in which they were reserved.

(v) Transitions. Enrolled Affiliate must report all Transitions. Transitions may result in
an increase in Licenses to be included on the true-up order and a reduction of
Licenses for prior orders. Reductions in Licenses will be effective at end of the
Transition Period. Associated invoices will also reflect this change. For Licenses paid
upfront, Microsoft will issue a credit for the remaining months of Software Assurance
or Subscription Licenses that were reduced as part of the Transition. }

(vi) True-up due date. The true-up order must be received by Microsoft between 60 and
30 days prior to the Master Enrollmént anniversary date. The third-year anniversary
true-up order is due within 30 days prior to the Expiration Date. Enrolled Affiliate may
true-up more often than at each Master Enrollment anniversary date except for
Subscription License reductions. .

(vii) Late true-up order. If the true-up order is not received when due:
1) Microsoft will invoice Reseller for all Reserved Licenses not previously ordered.

2) Transitions and Subscription License reductions cannot be reported until the
following Master Enrollment anniversary date (or at Master Enroliment renewal,
as applicable).

(viii) Subscription License reductions. EnrOIIed Affiliate may reduce the quantity of
Subscription Licenses on a prospective basis if permitied in the Product List as
follows:
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1) For Subscription Licenses part of an Enterprise-wide purchase, Licenses may be

- reduced if the total quantity of Licenses and Software Assurance for an applicable
group meets or exceeds the quantity of Qualified Devices identified on the
Product Selection Form. Step up Licenses do not count towards this total count.

2) For Enterprlse Online’ Servrces not a part of an Enterprlse-W|de purchase
Licenses can be reduced as long as the mrtral order minimum requirements are
marntalned , L

3) For Additional Products avarlable as Subscnptlon Llcenses Enrolled Affiliate may
reduce the Licenses. If the License count is reduced to zero, then Enrolled
Affiliate’s use of the applicable’ Subscnptron License will be cancelled.

Invoices will be adjusted to teflect any reductions in Subscription Licenses at the true-

up order Master Enrollment annrversary date and effectlve as of such date.

(ix) Update statement An update statement must be submrtted mstead oF & trie -up”

order if, as of the initial order or last true-up order, Enrolled Affiliate’s Enterprise has
not: (1) ehanged the number of Qualified Devices and Qualified Users licensed with
Enterprise Products or Enterprise Online Services; and (2) increased its usage of
Additional. Products. . This update statement must be. signed by Enrolled Affiliate’s
authorized representative. The update statement must be received by Microsoft
between 60 and 30 days prior to the Master Enroliment anniversary date. The last
update statement is due within 30 days prior to the Expiration Date.

Step-up Licenses. For Licenses eligible for a step-up under this Master Enroliment,
Enrolled Affiliate may-step-up to a higher edition or suite as follows::

(i) For step up Licenses included on an initial order Enrolled Affllrate may order
according to the true-up process. = ,

(ii) If step-up Llcenses are not included on an lnmal order Enrolled Affiliate may step-up
initially by following the process described in the Section titled “Adding new Products
not previously ordered,” then for additional step up chenses by followrng the true-up
order process. . . v

(iii) If Enrolled Affiliate has previously ordered an Online Servrce as.an Addrtronal Product
and wants to step-up to an Enterprise Online Servrce ellgrble for a Transition, the
step-up may be reported as a Transition..

(iv) If Enrolled Affiliate Transrtrons a Llcense it may be able to further step up the
Transitioned License. If Enrolled Affiliate chooses to step-up and the step-up License
is separately eligible to be Transitioned, such step-up. Licenses may result in a
License reductlon at the Master Enroliment annrversary date followrng the step-up.

Clerical errors. Microsoft and City may correct clerical errors in this Master Enroliment,

‘and any documents submitted with or under this Master Enrollment; by providing notice

by email and a reasonable’ opportunity for the other party- to object to the correction.
Clerical errors include minor mistakes, unintentional additions and omissions. This
provision does not apply fo materlal terms such as the identity, quantity or price of a
Product ordered. ,

Publrclty Neither Party shall issue any press release or. other pubhc announcement

. related to this Agreement, written or oral, without the prior written consent of the other

party, except as required by faw or a court order.

3. Pricing,_

Price Levels. Except as otherwise established by the terms and conditions of this
Master Enroliment, Enrolled Affiliate’s and Enrolled Agencies’ Price Level for all Products
ordered under this Master Enrollment will be determined by the Enterprise Agreement
identified above. As of the Effective Date of this Master Enroliment, the Price Level (in
accordance with the terms and conditions: of Amendment # CTX-CA-Fsilver-CORIV14 fo
the Enterprise Agréement) was Level D minus 7.5%, except for (i) Microsoft Azure
branded Online Services which are Level D, and (ii) MCS and Premier professional
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services (although such professronal serwces shall not be purchased pursuant to this
Master Enrollment). ‘ _ g

As an exception to the foregoing, special reference prices have beem provided to
Enrolled Affiliate for Office 365 Services under this Enrollment which includes unigue
discounts from Level D (each greater than or equal to Level D mrnus 7. 5%, as of the
Effective Date). = . y

b. Setting Prices. Enrolled Affiliate’s prices for each Product will be established by its
Reseller. As-long as Enrolled Affiliate continues to.qualify for the same price level,
Microsoft's prices for Resellers for each Product or Service will bé fixed throughout the

: applicable initial or renewal Master Enrollment term. However, if Enrolled Affiliate qualifies

- for a different price level, Microsoft will establish a new price level for future new orders
either upon Enrolled Affiliate’s request or on its own |nrt|at|ve Any changes wrlI be based )
upon price level rules in the Product Selectlon Form i , .

c. Master True ‘Up prlce Ilst Microsoft wrll prowde the Reseller confrdentral net True Up
'pnces applicable ‘solely to those Products (collectively, “Initially-Ordered ‘Products®) for
which Enrolled Affiliate ‘and various Enrolled Agencies issued initial purchase orders
under (i) this Master Enrollment and (ii) each’ applicable ‘Agency Enroliments that was
executed concurrent with this Master Enroliment in June, 2014. The Reseller's True-Up
cost will in all cases be based upon the annual contract period during which the order was
placed (or required-to be placed, based upon date of usage). -In all cases, an Enrolled
Agency's actual prices and payment terms will be determrned by separate agreement
between Enrolled Agency and its Reseller. v

: The part|es acknowledge that, during the term of this Master Enrollment Microsoft may
programmatically discontinue one or more Initially-Ordered Products, If this happens, it
may be impossible to include the SKU for such discontinued product as an orderable
SKU on any new Agency Enrollments submitted for execution after such discontinuation.

- In such case, to the extent that Microsoft may allow additional quantities of such
discontinued product to be ordered by customers for the duration of the term(s) of
Enrollments under which such product had been previously ordered the Enrolled. Affiliate

Enrolled Agency that'was unable to order the applicable SKU under its own Agency
Enrollment .

4'.. Payment terms.

For the initial or renewal order, Enrolled Affiliate may pay upfront or elect to spread its payments over
the applicable Master Enroliment term. If spread payments are elected, unless indicated otherwise,
Microsoft will invoice Enrolled Affiliate’s Reseller in three equal annual installments. The first
installment will be invoiced upon Microsoft's acceptance of this Master Enrollment and on each
Master Enroliment anniversary date. Subsequent orders are invoiced upon acceptance of the order
and Enrolled Affiliate may elect to pay annually or upfront for Online Services and upfront for all other
Licenses.

5. Profiles, and scope of Enterprise for Lead Enrollment and Agency Enroliments.

For the purpose of both this Master Enrollment and all Agency Enroliments, only Agencies (and not

_other “Affiliates,” as defined.in_the_Enterprise Agreement)_shall.be_entitled.to_use Licenses.purchased- - - - — -

under eithier of the forgoing types of Enroliments.

Solely as it pertains to this Master Enroliment, Enrolled Affiliate’s “Enterprise” (as defined in the
Enterprise Agreement) shall be divided into two groups (“Profiles”), as follows:

“Profile 1,” for which the Enterprise shall consist solely of the Department of
Telecommunication and Information Services (‘DT7); and

“Profile 2, for which the Enterprise shall include any Agencies except DT to which Enrolled
Affiliate sublicenses and for which Enrolled Affiliate is responsible.
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Licenses for Profiles 1 and 2 will be ordered and invoiced under the Enrollment Number(s) assigned
to the Master Enroliment. Notwithstanding anything to the contrary in the Enterprise Agreement or
this Master Enrollment, Enrolled Affiliate shall purchase only Online Services (and no other Products)
under Profile 2. Additional Profiles may be added later by amendment, if mutually agreed between
Enrolled Affiliate and Microsoft. Enrolled Affiliate will maintain a list of all Agencies to which it
sublicenses under Profile 2 and any subsequently—added Profiles, and will make such list available to
Mrcrosoft upon request

Enroiled Affiliate is the licensee, and as such is solely responsrble and liable, for all chenses
purchased under this Master Enrollment rncludlng Licenses that Enrolled Affllrate sublrcenses to other
Agencres . :

Notwrthstandmg anythmg to the contrary in.the Enterprise Agreement, nerther Enrolied Aﬁrllate nor

Ent olledegencres~mayz»sulalrcenseate»any»«Affrlratesaether-vthan«AgenCles;as,deﬂ aed,abo\re

For edach Agency Enrollment the appllcable Enrolled Agency wrll (1) establrsh rts own Enterpnse and
(2) be coterminous with this Master Enroliment. For clarity, all such Agency Enrollments shall expire
on the same date and have the same June 1 payment annrversary each year during their terms.

As a condmon of Mrcrosoft’s execution of this Master Enrollment each of the followrng Agencres (the
“Initial Enrolling Agencies”) will separately execute an Agency Enroliment on or before June 26, 2014,
and each such. Agency Enroliment shall continue Software Assurance coverage from prior
Enrollments which were originally scheduled to expire on the dates shown below. As an exception to
the foregoing sentence, Software Assurance from the Enrollments shown below in the name of “City
and County of San Francisco Department of Telecommunrcatlons and Informatlon Servrces” shall be
renewed by DT under Profile 1, hereunder :

) lmtrat Enrolling Agencres '

Ongmal : v )

Enfollment ‘ o L S S Expiration
Number |Agency Name C ey o o o : '|Date’

5775823 CA CCSF Office of the Controller/ EMERGE C - 9/30f2015
5035318 cm/ & County of San Francisco Public Health K . 6/30/2018
5301733 City and County of San Francisco Department of Telecommunications and information Services 6/30/2014
4654729 City and County of San Francisco Department of Telecommunications and Information Services 4f30f2014]
8379226 City and County of San Francisco Dept of Human Resourtes. . ' 3/30/2014
761_5110'8' City of San Ffancisco Intefnational Airport Information Technology and Telecomrmunications: - 6/30/2004
5733073 |Housing Authority of CCSF. N . : " 11/30/2016).
596193¢ office of Community Investment and Infrastructure V, ’ o o 6/20/2016
6361475 Port of San Francisco. - : - : : e . 5/31/2m4
8445251  |San Francisca Municipai Transportation Agency {SFMTA) . : : 12/31/2014
8744960 San Francisco Public Utilities Commission . 6/30/2015

For each Enrolllng Agency, Microsoft has provided mrtral order prlcrng wh|ch takes into account prior
payments for Software Assurance

For any other Agenmes wrshrng to submrt Agency Enrollments after June, 2014, the Reseller's
confidential net costs for the initial order will be determined as follows . :

'« For Online Services (if any), Microsoft will prorate the Reseller's costs based upon the
number of full calendar months remaining in the term as of the effective date of the
applicable Agency Enroliment.

» For products included in the Master True Up Prlces establrshed pursuant to Sectlon 3¢, the

Master True Up prices will apply.

»  For other products, Microsoft will calculate the Reselier's L&SA costs based upon the then-
current standard True Up price applicable based upon the number of years remaining in the
term.
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The total reseller cost for the initial orders referenced above will be spread across remaining

anniversary payment dates (if any) remaining in the term. In all cases, an Enrolled Agency'’s actual

prices and payment terms will be determlned by separate agreement between Enrolled Agency and
its Reseller. ,

Each Agency Enrollment shall be executed between Microsoft and a srngle Enrolled Agency, which
such Enrolled Agency will be responsible for thé acts and omissions of other Agencies to which it
sublicenses under its Agency Enrollment, except as otherwise provided below in this Section. For
clarity, DT may choose to execute an Agency Enrollment (in addition to this Master Enrollment), in
which case DT will become the Enrolled Agency responsrble for complrance wrth such Agency
Enrollment . . v

Agency Enrollments shall each mcorporate the terms and condltrons of both (i) the Enterprlse

Agreement identified above; and (i) Appendix A to this Master Enroliment. Enrolled Affiliate (or
Reseller.on its behalf) shall provide a copy of this Master Enrollment to any Agency upon request. In
the event of a conflict between the terms and conditions of Appendix A and an Agency Enroliment
that is not expressly resolved inthe document(s), the terms and conditions of Appendix A shall control
the Agency Enrollment unless an Enrolled Agency and Microsoft chooses to amend the terms and
conditions of an Agency Enroliment in a way which expressly acknowledges and resolves a conflict
between the Agency Enrollment and Appendix A. In such case the Agency Enrollment will be
governed by those amended Agency Enrollment terms and conditions. '

For an individual Managed OLS Environment, only Enrolled Affiliate of one Enrolled Agency (but not
two or more such entities) may ultimately be responsible for compliance with the terms and conditions
of the Enterprise Agreement and applicable Enroliment(s) which apply to the Online Services
provided in such Managed OLS Environment, including but not limited to the obligation fo comply with
the Product Use Rights, Acceptable Use Policy and to pay for Online Services Licenses (hereafter,
the “OLS Terms”). For clarity, it is technically possibie for more than one Enroliment to be associated
- with the same Managed OLS Environment, provided that the administrative log-in credentials for the

Managed OLS Environment are shared between Enrolled Afﬁllate and/or one or more Enrolled
Agencies. :

Accordingly, in the event that more than one Enroliment (each, executed by a different Agency)
becomes associated with the same Managed OLS Environment, the Agency ultimately responsible for
OLS Terms applicable to all Enroliments associated with such Managed OLS Environment (the
“Responsrble Agency) shall bé determined as follows: »

» If one of the Enroliments associated with the Managed OLS Environment is this Master
Enroliment, then the Enrolled Affiliate hereunder shall be the Responsible Agency; and

« Ifonly two or more Agency Enrollments (and not this Master Enroliment) are associated with
the Managed OLS Environment, then the Responsible Agency shall be the Enrolled Agency
which first “signed in” to the Microsoft Online Administrator Console in order to create the
administrative account associated with the Managed OLS Environment.

In accordance with the terms and conditions of Section 7(d) of the Enterprise Agreement (“termination
for cause”), in the event that an Enrolled Agency other than the responsrble Agency with respect to
the applicable Managed OLS Environment (hereafter, the “Breaching Agency”) is determined to have
breached OLS Terms for Licenses purchased under its Agency Enroliment, Microsoft will first allow
the Breaching Agency at least 30 days to cure the breach, unless the breach is, by its nature, not

-~ curable-within-30-days—In-the-event that-a-curable-breach-by the-Breaching-Agency-is-not-cured =~~~ =~

within 30 days, the Responsible Agency must cure the breach within 15 additional days. In the event
that the breach is either (i) not cured pursuant to the foregoing terms and conditions; or (ii) is, by its
nature, not curable, then Microsoft may terminate the Enroliments of both the Breaching Agency and
the.Responsible Agency (including this Master Enroliment, if applicable).

Except as provided above, both Enrolled Affiliate (for this Master Enroliment) and each Enrolled
Agency (for its own Agency Enrollment) shall be solely responsible for compliance (and the
compliance of Agencies to which it sublicenses) with the terms and conditions of the applicable party’s
Enroliment, including but not limited to the terms and conditions of the Enterprise Agreement and this
Master Enrollment incorporated therein.
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6. Transitions.

a. Applicability of Section 6 to Master Enrollment vs. Agency Enroliments

This Section 6, in conjunction with applicable sections of the Product List, governs
Transition (as defined above) for qualifying Enrollments with Enterprise-wide coverage.

+ In the case of Transition for Enterprise Product licenses for DT's users,
- purchased under Profile 1 (as defined in Section 5, above), will Transition to both
Enterprise Online Services Licenses and Bndge CALs also included under Profile
1.
e As an exception to Microsoft's standard operational procedures, each Agency
. Enrollment ‘may Transition (for eligible Enterprise Products) as follows

Enterprise Online Services may be purcﬁ”“s‘e“"d“l?n‘ der’Pr6f|le"‘2“"pﬂrSUam S

to this Master Enrollment; and -
o Alron-premises Products, including but not Irmrted to Brrdge CALs will be
be purchased on the applrcable Agency Enrollment

b. Transrtron requrrements

(1) Licenses with actrve, Software Assurance or Subscription Licenses may be
Transitioned at any time if permiited in the Product List. Enrolled Affiliate may not,
however, reduce the quantity of chenses or assocrated Software Assurance prior to
the end of the Transition Period. -

(i) Enrolled. Affiliate must order the chenses to which rt is transrtlonrng for the year(s)
followrng the Transition Period.

(iii) If a Transmon is made back to a License that had active Software Assurance as of
the date of Transrtlon, then Software Assurance must be re-ordered for all such
Licenses on a prospective basis following the Transition Period. Software Assurance
coverage may not exceed the quantity of perpetual Licenses for which Software
Assurance was current at the time of any prior Transition. Software Assurance may
not be applred to Llcenses transferred by Enrolled Affrlrate

(iv) If a device-based License is Transitioned to a user—based chense, all users of the
device must be licensed as part of the Transition.

v) lf a user-based License is. Transitioned to- a device-based License, all- devices
accessed by the user must be Ircensed as part of the Transmon

c. Effect of Transrtron on Licenses. _
M Transrtron wrll not affect Enrolled Affiliate’ S rlghts in perpetual Licenses pald in fuil.

(i) New version fights will: be granted forf perpetual Licenses covered by Software
Assurance up to the end of the Transmon Period.

(iii) For L&SA not paid in full at the end of the Transition Perrod Enrolled Affiliate will
have perpetual Licenses for a proportional amount equal to the amounts paid for the
Transrtroned Product as of the end of the Transrtron Period.

(rv) For L&SA not paid in full or granted a perpetual License in accordance with the above
or Subscription: Licenses, all rights to Transitioned Licenses cease at the end of the
Transrtron Penod .

7. End of Master Enrollment term and termlnation.,

a. General. At the Expiration Date, Enrolled Affiliate must immediately order and pay for
Licenses for Products it has used but has not prevrously submltted an order, except as
otherwise provided in this Master Enrollment. '

b. Renewal Option. At the Expiration Date of the initial term, Enrolled Affiliate can. renew’
Products by renewing the Master Enrollment for one additional 36 full calendar month
term or signing a new Enroliment. Microsoft must receive a Product Selection Form and -
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renewal order prior to or at the Expiration Date. The renewal term will start on the day
following the Expiration Date. Microsoft will not unreasonably reject any renewal.
Microsoft may make changes to this program that will make it necessary for Customer
and its Enrolled Affiliates to enter into new agreements and Enroliments at renewal.

c. lf Enrolled Affiliate elects not to renew.

(i) Software Assurance. If Enrolled Affiliate elects not to renew Software Assurance for
any Product under this Master Enroliment, then Enrolled Affiliate will not be permrtted
to order Soﬂware Assurance later wrthout flrst acqumng L&SA -

(i) Online Services ellglble for an Extended Term For Online Services identified as
eligible for an Extended Term in the Product List, the following options are available
at the end of the master Enrollment initial or renewal term.

1) ‘Extended Term. Llcenses for Onlrne Services will automatlcally expire in

accordance with the terms of this Master Enroliment. An extended term feature

- that allows Online Services to continue month-to-month (“Extended Term”) is

;-available. During the Extended Term, Online Services will be invoiced monthly at

. - the .then-current published price for -Enrolled Affiliate’s price level as of the

. Expiration Date plus a 3% administrative fee for up to one year. If Enrolled

Affiliate does want an Extended Term, Resellermust submit a request to

Microsoft. Microsoft must recerve the request not Iess than 30 days prior to the
Explratlon Date. - . :

2) Cancellation durmg Extended Term if Enrolled Affiliate has opted for the
Extended Term and later determines not to.continue with the Extended Term,
Resellermust submit a notice of. cancellation for each Online Service.
Cancellation will be effective at the end of the month followmg 30 days after
Microsoft has received the notice.

(iif) Subscription Licenses and Online Services not eligible for an Extended Term.
If Enrolled Affiliate elects not to renew, the Licenses will be cancelled and will
terminate as of the Expiration. Date. Any associated media must be uninstalled and

destroyed-and Enrolled Afiiliate s EMerprise must discontinue use. Microsoft may
request written certification to verify compliance. - .

(iv) Customer Data. Upon expiration or termination of a License for Online Services,
Microsoft will keep Customer’s Data in a limited function account for 90 days so that
Customer may extract it. Enrolled Affiliate will reimburse Microsoft if there are any
associated costs. After 90 days Microsoft will disable Enrolled Affiliate’s account and
will delete its Customer Data. Enrolied Affiliate agrees that, other than as described
above, Microsoft has no obligation to continue to hold, export or return Enrolled
Affiliate’s Customer Data and that Microsoft has no liability whatsoever for deletion of
Enrolled Affiliate’s Customer Data pursuant to these terms.

d. Termination for cause. Any termination for cause of this Master Enroliment will be
subject to the “Termination for cause” section of the Enterprise Agreement.

e. Early termination. Any Early termination of this Master Enrollment will be subject to the
“Early Termination” Section of the Enterprise Agreement. In the event this Master
Enrollment is terminated earlier than any Agency Enroliments into which the Master
Enrollment terms and conditions have been incorporated, the Master Enrollment terms

and conditions shall continue to apply to such Agency Enroliments. as. if the_Master_ . ...

Enroliment had not been terminated.

For Subscription Licenses, in the event of a breach by Microsoft, Microsoft will issue
Reseller a credit for any amount paid in advance that would apply after the date of

termination.
Business Associate Agreement for HIPAA (standard form of Microsoft’s amendment #
M176)
EA Enr (SLG){ENG)(May2014) CCSF Master Enrollment BD
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The terms and conditions of this Section 8 apply solely to Enrolled Affiliate pursuant to this
Master Enrollment and any Agency Enroliment for which Enrolled Affiliate becomes a
Responsible Affiliate pursuant to the terms and conditions of Section 5, above. Enrolled
Agencies which establish their own Managed OLS Environment for BAA-Covered Services
may execute separate Business Associate Agreements with Microsoft for purposes of their
separate Agency Enrollments

The terms and condltlons in this Section 8 supersede any conflrctlng terms and conditions in
the Master Enroliment and Enterprise Agreement, and supersede and replace any previous
Enrollment amendments related to the subject matter of this Section 8.

. P rmrttecLLlses andﬂlsclneurpe of Pratected Health .
Informatlon ’

a. Performance of the Master Enrollment for BAA—Covered Services. Except as
otherwise limited in this Section 8, Microsoft may Use and Disclose Protected
Health Information for, or on behalf of, Enrolled Affrlrate as specified in the Master
Enrollment. S . :

b. Management Admmlstratlon, and Legal Flesponsrbllmes Except as
otherwise limited in this Section 8, Microsoft may Use and Disclose Protected
Health Information for the proper management and administration of Microsoft
and/or to carry out the legal responsibilities of Microsoft, provided that any
Disclosure may occur only if: (1) Required by Law; or (2) Microsoft obtains
written reasonable ‘assurances from the person to whom the Protected Health
Information is Disclosed that it will be held confidentially and Used or further
Disclosed. only.as Required by Law or for the purpose for which it was Disclosed
to the.person,. and the person notifies Microsoft of any instances of which it
becomes aware in which the conftdentlallty of the Protected Health Information
has been breached o

B. Responsrbllmes of the Partles wrth Respect to Protected
Health Information.

a. Microsoft’s Responsmllltles To the extent Mlcrosoft is acting as a Business
Associate, Microsoft agrees to the following:

0] 'Ltmltatlons on Use and Dlsclosure Microsoft shall not Use and/or
Disclose the Protected Health Information other than as permitted or
required by the Master Enroliment and/or this Section 8 or as otherwise
Required by Law; provided that any. such Use or Disclosure would not
violate HIPAA if done by Enrolled Affiliate, unless expressly permitted for
Business Associates under HIPAA. Microsoft shall not disclose, capture,
maintain, scan, index; transmit,  share  or Use Protected Health
Information for any activity not authorized under the Master Enrollment
and/or this Section' 8. BAA-Covered Services shall not use Protected
Health Information for any advertising, Marketing or other commercial
purpose of Microsoft: or any third party. Microsoft shall not violate the
HIPAA prohibition on the sale of Prétected Health Information. Microsoft
shall make reasonable efforts to. Use, Disclose,. and/or request the
minimum  necessary Protected Health Information to accomplish the
intended purpose of such Use, Disclosure, or request.

(i) Safeguards.  Microsoft shall: (1) use reasonable and appropriate
safeguards to prevent inappropriate Use and Disclosure of Protected Health
Information other than as provided for in this Section 8; and (2) comply with
the applicable requirements of 45 CFR Part 164 Subpart C of the Security
Rule.
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(iii) Reporting. Microsoft shall report to Enrolled Affiliate: (1) any Use and/or ‘

Disclosure of Protected Health Information that is not permitted or required by

this Section 8 of which Microsoft becomes aware; (2) any Security Incident of -

which it becomes aware, prowded that notice .is hereby deemed given for

- Unsuccessful Security Incidents. and no further notice of such Unsuccessful

Security Incidents shall be given; and/or (3) any Breach of Enrolled Affiliate’s
Unsecured Protected Health Informatlon that Microsoft may discover (in

accordance with 45 CFR § 164.410 of the Breach . Notification Rule).

Notification of a Breach will be made without ‘unreasonable delay, but in no
event more than thirty (30) calendar days after discovery of a Breach. Taking
into account thelevel of risk reasonably likely to be presented by the Use,

_ Disclosure, Security Incident, or Breach, the timing. of other reporting will be
" .- made consistent with Microsoft’s and Enrolled Affiliate’s legal obligations.
© . For purposes of this Subsection (B), “Unsticcessful Security Incidents” mean,

. without limitation; pings and other broadcast attacks on Microsoft's firewall,

.. port scans, unsuccessful log-on attempts denlal of service attacks, and any

‘combination of the above, as long as no such incident results in unauthorized

access, acquisition, Use, or Disclosure of Protected Health Information.
Notification(s) under this Subsection, if any, will be delivered to contacts
identified by Enrolled Affiliate pursuant to Subsection 8(B)b(ii) {Contact
Information for Notices) of this Section 8 by any means Microsoft selects,

- including through e-mail. Microsoft's obhgatlon to report under this

Subsection is not and will not be construed as'an acknowledgement by
Microsoft of any fault or liability w;th respect to any Use Dtsclosure Security
Incident, or Breach.

(iv) Subcontractors. In accordance with '45‘CFR §§ 164.502(e)(1)(ii) and

164.308(b)(2) of HIPAA, Microsoft shall require its Subcontractors who
create, receive, maintain, or transmit Protected Health Information on behalf
of Microsoft to agree in writing to: (1) the same or more stringent restrictions
and conditions that apply to Microsoft with respect to such Protected Health
Information; (2} appropriately safeguard. the Protected Health Information;

v)

and (3) comply with the applicable reqmrements of 45 CFR Part 164
Subpart C of the Security Rule.

Disclosure to the Secretary. Mlcrosoft shall make available its internal
practices, records, and books relating to the Use and/or Disclosure of
Protected Health Information received from Enrolled Affiliate to the Secretary
of the Department of Health and Human Services for purposes of determining
Enrolled Affiliate’s compliance with HIPAA, subject to attorney-cllent and
other applicable legal privileges.

(vi) Access. If Microsoft maintains Protected Health Information in a Designated

Record Set for Enrolled Affiliate, then Microsoft, at the request of Enrolled
Affiliate, shall make access to such Protected Health Information available to
Enrolled Affiliate in accordance with 45 CFR § 164.524 of the Privacy Rule.

(vil)Amendment. If Microsoft maintains. Protected Health' Information .in a

e e~ amendment-in-the-Protected-Health-Information-in-accordance witty 45" CFR—

Designated Record Set for Enrolled Affiliate, then Microsoft, at the request of
Enrolled Affiliate, shall make available such Protected Health Information to
Enrolled Affiliate for amendment and'incorporate any reasonably requested

§ 164.526 of the Privacy Rule.

(viii) Accounting of Disclosure. Microsoft, at the request of Enrolled

Affiliate, shall make available to Enrolled Affiliate such information relating to
Disclosures made by Microsoft as required for Enroiled Affiliate to make any
requested accounting of Disclosures in accordance with 45 CFR § 164.528 of

.the Privacy Rule.

(ix) Performance of a Covered Entity’s Obligations. To the extent Microsoft is

to carry out a Covered Entity obligation under the Privacy Rule, Microsoft
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" shall \comply with the requirements of the Privacy Rule that apply to Enrolled
Affiliate in the performance of such obligation.

b. Enrolled Affiliate Responsibilities.

() No Imperm|SS|ble Requests Enroiled Affiliate shall not request Microsoft to

"~ Use or Disclose Protected Health Information in any manner that would not
be permnssrble under HIPAA if done by a Covered Entity (unless permitted by
HlPAA fora Busmess Assocrate)

(ii) Contact lnformatlon for Notices. Enrolled Afflllate hereby agrees that any
‘reports, ‘notification, - or ‘other notice by Microsoft pursuant to this Section 8
may. be made electronically.. Enrolled Affiliate shall provide contact
information to MSO-HIPAA @microsoft.com or such other location or method
of. updatlng contact information. as. Microsoft may. specify from time to time

et

and shall ensure that Enrolled Affiiiate’s contact in |nf““|"maf|’o*ﬁ““reﬁﬁams” tp~to= .

date during the term of this Section 8. Contact information must include
name of individual(s) to be contacted, title of individuals(s) to be contacted, e-
mail- address of: individual(s) to- be contacted, name of Enrolled Affiliate
‘organization, - and, : if avallable elther contract number or ~subscriber
identification number

(iii) Safeguards and’ Approprlate Use of Protected Health Information.
Enrolled - Affiliate is responsible for implementing: approprlate privacy and
security safeguards to protect its Protected Health Information in compliance
with HIPAA. Without llmltatlon, it is Enrolled Afflllate s obligation to:

1) Not. include Protected Health Information in:' (1) information Enrolled
Affiliate submits to technical support personnel or to community support
forums; and (2) Enrolled Affiliate’s address book or directory information.
In. addition, Microsoft does not act as, or have the obligations: of, a
Business Assomate under HIPAA with respect to Enrolled Affiliate Data
once it is sent to or from: Enrolled Afflllate out5|de BAA—Covered Services

~ overthe publlc Internet. -

2) Implement privacy and secunty safeguards ln the systems, appllcatlons
and software Enrolled Affiliate controls conflgures and uploads into the
BAA-Covered Serwces T

: Apphcablllty of Sectlon 8.

As of the effective date of this Master Enroliment, this Sectlon 8 is applicable to. BAA-
Covered Services. At such time as Microsoft is willing to enter into the terms of this
Section 8 with respect to other current or future BAA-Covered Services, Microsoft will

" notify Enrolled Affiliate of the effective date that this Section 8 will be applicable to

such other BAA-Covered’ Services. Subsequent to the effective date identified in
Microsoft's notice, and provided Enrolled Affiliate has by that date entered into an
agreement for such other BAA-Covered Services, this Section 8 will apply to Enrolled
Affiliate’s other BAA-Covered Services without additional action by Enrolled Affiliate.
Enrolled Affiliate acknowledges that this Section 8 is not effective as to an applicable
Microsoft oniine service until Microsoft notifies Enrolled Affiliate this Section 8 is
effective as specnfled in this Subsection (C). It is Enrolled Affiliate’s obligation to not
store or process Protected Health Information in a Microsoft online service until on or
after the date this Section 8 is effective as to the applicable service.

Term and Termination.

a. Term. This Section 8 shall continue in effect until the earlier of (1) termination by

a Party for breach as set forth in Subsection ( )b, below, or (2) expiration of the
Master Enrollment .

‘b. Termination for Breach. Either Party rmmedlately may terminate the Master
Enrollment if the other Party is in material breach or default of any obligation in
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this Section 8 that is not cured within thlrty (30) calendar days written notice of
-such breach or default. :

c. Return, Destruction, or Ftetentron of Protected Health Informatlon Upon
- ‘Termination. Upon expiration or termination of this Section 8, Microsoft shall
" return or destroy ali Protected Health Information in its possession, if it is feasible

to do so, and as set forth in:the applicable termination provisions of the Product
Use - Rights- and/or Master Enroliment. :Hf. Microsoft 'determines that it is not
feasible. to return or destroy any portions of the Protected Health Information
“upon termination of this Section 8, then Microsoft shall extend the protections of
this Section 8, without limitation, to such Protected Health Information and limit
any further Use or Disclosure of the Protected Health ‘Information to those
purposes that make. the return or destruction |nfea3|ble for the duration of the
retentlon of the Protected Health Informatlon ’ :

E Mlscellaneous. \

a. Interpretatlon The Partles mtend that thls Sectlon 8 be lnterpreted consrstently
with their intent to comply with HIPAA and other-applicable-federal and state law.
-Except where this Section 8 conflicts with the Master Enroliment, all other terms
and conditions of the Master Enroliment remain unchanged. The Parties agree
that, in the event an inconsistency exists between any other provision of the
Enterprise Agreement or Master Enrollment and this Section 8, the provisions of

" this Section 8 will control to the extent of such inconsistency. Any captions or
‘headings in this Section 8 are for the convenrence of the Parties and shall not
- affect the interpretation of this Sectlon 8. :

b. Amendments, Waiver. This Section 8 may not be modified or amended except
in a writing duly signed by authorized representatives of the Parties. A waiver
with respect to one event shall not be construed as continuing, as a bar to, or as
a waiver of any right or remedy as to subsequent events.

£ el

FESO~ 0T uuyucu—m‘u'no —Sectiornr=8-is

mtended to confer, nor shaII anythlng in thls Section 8 confer, upon any person
.other than the Parties, and the respective successors or assigns of the Partles »
any rights, remedies, obligations, orllabllmes whatsoever.

_ d. Counterparts. The Master Enroliment (including but not limited to this Section 8)
may be executed in counterparts, each of which shall be deemed an original.

e. Severability. In the event that any provision of this Section 8 is found to be

. invalid or unenforceable, the remainder of this Section 8 shall not be affected

- thereby, but rather the remainder of this Section 8 shall be enforced to the
greatest extent permitted by law. .

Except for changes made by this Section 8, the Master Enroliment and Enterprise Agreement.
identified above remains unchanged and in full force and effect. If there is any conflict
between any provision in this Section 8 and any provision in the Enroliment or Agreement
ldentrfred above, this Section 8 shall control. ,

9. Microsoft Online Servrces Criminal Justlce Information Serwces (CJIS) Terms and
“Conditions v

The terms and conditions of this Section 9 apply solely to Enrolled Affiliate pursuant to this
Master Enroliment and any Agency Enrollment for which Enrolled Affiliate becomes a
Responsible Affiliate pursuant to the terms and conditions of Section 5, above. Enrolled
Agencies which establish their own Managed OLS Environment for CJIS-Covered Services
may each execute a separate CJIS Amendment (with terms and conditions consistent with
these) with Microsoft for purposes of their separate Agency Enrollme_nts.

The terms and condijtions in this Section 9 supersede any confllctmg terms and conditions in
the Master Enroliment and Enterprise Agreement
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Terms and conditions:

A. CJIS Security Addendum:
The CJIS-Covered Services are multi-tenant cloud services provisioned in
Microsoft’s data centers for use by eligible US Federal, State, Local, and Tribal
Government Customers only, and offered as a “community cloud” as defined in
the National Institute of Standards and Technology (NIST) Special Publication
800-145. Subject to the Agreement; this Amendment, and agreement reached
with the CSA, Microsoft will deliver the CJIS-Covered Services subject to the
CJIS Security Addendum as set forth in the CJIS Polrcy, version 5.2, dated
August 9, 2013 :

B. Role of CSA
_Atthe CSA's request, Mlcrosoft wrll enter lnto an agreement with the CSA,

mcludlng the CJIS Security Addendur, to Tacilitate Use of”CJlS"Cb“\"fered"S’eerces'
by public entities in the State of California that are subject to the Criminal Justice
Information Services (CJIS) Security Policy. Enrolled Affiliate will rely on the
CSA, acting in its capacity as the CJIS Systems Officer (CSO) for the State of
California, to perform personnel screening of Microsoft personnel engaged in the
delivery of the CJIS-Covered Services and to exercise certam other functions
under the CJlS Pollcy as descrlbed in thls Amendment

C. Enrolled Affrlrate Responsrbllltles e

C.1 Enrolled Aﬁlllate acknowledges that the CJIS Covered Services enable
End Users optionally to access and use a varlety of additional resources,
applications, or services that are (a) provided by third parties, or (b)
provided by Microsoft subject to their own'terms of use or privacy policies

- (collectively, for convenience, “add-ons”), as déscribed in services-
documentation and/or in the portal through which Enrolled Affiliate’s
administrator( s) will manage and conflgure the CJIS- Covered Servrces

C.2 Enrolled Affiliate is responsible to review. Office 365 sennces .
documentation and CJIS lmplementatlon guidance. Enrolled Affiliate is
responsible to establish, adopt and implement such policies and
practices for its End Users’ use of CJIS-Covered Services, together with
any add-ons, as Enrolled Afflllate determines are appropriate to ensure
Enrolled Affiliate’s compliance with the CJIS Policy or other leégal or
regulatory requirements applicable to Enrolled Affiliate and not generally
applicable to Microsoft as ari IT service provider. Enrolled Affiliates’
compliance with the CJIS Policy will be dependent, in part, upon Enrolied
Affiliate’s configuration of the services and Enrolled Affiliate’s compliance
with authoritative guidance from sources-other than Microsoft (e.g., NCIC
2000 Operating Manual). Enrolled Affiliate is responsible to confirm the
CJisS-Covered Services environment is prepared-and appropriate for CJ
prior to its processmg or storing such data in the CJIS- Covered Services.

C.3 Enrolled Affiliate acknowledges that only CJIS Covered Serwces will be
delivered subject to the terms of this Amendment. Microsoft does not
recommend processing and storage of Criminal Justice Information

_(“CJ1,” as such term is defined in Appendix A to the CJIS Palicy <for
clarity, not Appendix A to this Master Enrollment>) in other services.
Without limiting the foregoing, data that Enrolled Affiliate elects to provide

. to the Microsoft technical support organization, if any, or data provided by
or.on behalf of Enrolled Affiliate to Microsoft's billing or commerce
systems ir connection with purchasing/ordering CJIS-Covéred Services,
if any, is not subject to the prowsmns of thls Amendment or the CJIS

"Addendum. ,

D. Approach to Compliance with cJis Securlty Polrcy

This Subsection D contains- additional information about how certain
requirements of the CJIS Palicy will be fulfilled. For convenient reference,
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provisions refer to section numbers in the CJIS Policy (ver. 5.2, dated August 9,
2013). Microsoft and Enrolled Affiliate will each rely on the CSA to perform certain
functions as described below, and Enrolled Affiliate is responsible to confirm the
approach with the CSA to the extent Enrolled Affiliate deems appropriate.

D.1

CJIS Section 5.2 Policy Area 2: Security Awareness Training

'M|crosoft wnII supplement I'[S exnstlng secunty training program as

requnred to meet the reqwrements of Section 5.2 of the CJIS Policy.

‘Required training will be delivered to personnel identified as in scope for

CJIS Personnel Screening within six (6) months of the later of (1) the

- date the first customer in the State of California who is a purchaser of

CJIS-Covered Services subject to this Amendment (or a similar
amendment executed by the appllcable Enrolled Affiliate) notifies

- Microsoft it is introducing CJl into the CJIS-Covered Services, or (2) the

" . date the CSA notifies Microsoft that personnel have passed required

D.2

' personnel screening. Microsoft will refresh training for in scope
,personnel on at leasta blennlal basis thereatter.

- Microsoft WI|| mamtam training records Wthh W|II be avallable to the CSA

upor written request.

: CJIS Sectlon 5 3 Pollcv Area 3: lncndent Response

‘In the event of an lnformatlon security incident affecting the CJIS-
* Covered Services,; Microsoft will address such incident-with Enrolled

Affiliate as follows:

(a)

If Microsoft becomes aware of any unlawful access to any Customer
Data stored on Microsoft's equipment or in Microsoft's facilities, or
unauthorized access to such facilities or equipment resulting in loss,
disclosure or alteration of Customer Data (each a “Security
Incident”), Microsoft will promptly: (i) notify Enrolled Affiliate of the
Security Incident; (ii) investigate the Security Incident and provide

(c)

(d)

Enrotted-Affiliate-with-detaited-information about the Security Incident;
and (iii) take.reasonable steps to mitigate the effects and to minimize
any damage resultmg from the Security InCIdent

An unsuccessful Secunty Incident will not be subject to thls
Subsection 9D. An “Unsuccessful Security Incident” is one that
results in no unauthorized access to Customer Data or to any
Microsoft equipment or facilities storing Customer Data, and may
include, without limitation, pings and other broadcast attacks on
firewalls or edge servers, port scans, unsuccessful log-on attempts,
denial of service attacks, packet sniffing (or other unauthorized
access to traffic data that does not result in access beyond IP

. addresses or headers) or similar incidents.

Microsoft's obiigation to report or respond to a Security Incident is not
and.will not be construed as an acknowledgement by Microseft of
any fault or liability with respect to the Security Incident.

Notification of Security Incidents, if any, will be delivered to one or

more of Enrolled Affiliate’s administrators by any means Microsoft .
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selects, including via email. ltis Enrolled Affiliate’s sole responsibility
to ensure Enrolled Affiliate’s administrators maintain accurate contact
information on the Online Services portal at ail times.

Effective investigation or mitigation of a Security Incident may be
dependent upon information or services configurations within
Enrolled Affiliate’s control. Accordingly, compliance with CJIS Policy
incident Response requirements will be a joint obligation of Microsoft
and Enrolled Affiliate.
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D.3

0

In the event Microsoft reasonably anticipates that a Security Incident

. may require legal action against involved individual(s), or where the

Security Incident involves either civil or criminal action, Microsoft will
conduct its investigative activities under guidance of legal staff and in
accordance with general evidentiary principles, to the extent
consistent with both (i) CJIS Policy; and (ii) the primary incident
response objectives of containing, resolvmg, and mitigating the
rmpact ofa Security Incident to customers mcludmg Enrolled Affiliate.

CJIS Sectlon 5 11 Pollcy Area 11 Formal Audlt

(@)

Audits by FBI CJIS DIVISlon In the event the FBI CJIS Drvrsron
desires to perform an audit of the Office 365 Services, Microsoft will
cooperate with such audit in good faith. The FBI may be permitted to
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with such audit, but not data belonging to other customers in the
milti-tenant erivironment from which the CJIS-Covered Services are

“delivered. If the FBI identifies what it believes to be. deficiencies in

the CJIS-Covered Services as a result of an audit, Microsoft is
committed to working in good faith to resolve the FBI's concerns
through discussion and interaction between Microsoft, the CSA, and
the FBI. Enrolled Affiliate-will assist in this process if and as
requested, but will otherwise rely on the CSA to act on behalf of all .
similarly situated ent|t|es that have purchased the CJIS-Covered

Services.

Audits by Enrolled Affiliate-. In the event that Enrolled Affiliate desires
to audit the CJIS-Covered Sérvices pursuant to the CJiS Policy,
Enrolled Affiliate appoints the CSA to act on Enrolled Affiliate’s behalf
to conduct such audit activities, and Enrolled Affiliate agrees to rely
on the CSA’s audit in full satlsfactlon of any nght to audit the CJIS-
Covered Services: :

Enrolled Affllrate acknowledges the CSA erI exercise this right by
attempting to satlsfy its requ:rements for information via reference to
Microsoft's services documentation, including audit reports prepared
by Microsoft's qualified third party auditors. Along with other
customers for the CJIS-Covered Services, the CSA will be provided
quarterly access to Informatlon generated by Microsoft’s regular
monitoring of security, privacy, and operational controls.in place to
afford applicable customers an ongoing view into effectiveness of
such controls, and the CSA may communlcate with Microsoft subject
matter experts. In the event the CSA reasonably determines this
information is not sufficient for the CSA’s or Enrolled Affiliate’s audit
objectives, then, upon the CSA’s written request, Microsoft will
provide the CSA or its qualrfled third party auditor the opportunity to
communicate with Microsoft's audltor at the CSA’s or Enrolled
Affiliate’s expense and, if required; a direct rlght to examine the CJIS-
Covered Services, including examination on premises. The CSA or
its auditor may only access data belonging to Enrolled Affiliate or
other entities in the State of California that have purchased the CJIS-
Coveéred Services and rely on the CSA for purposes of audit.
Enrolled Affiliate. will be responsible for Microsoft's reasonable
additional costs associated with any examination it requests or
appoints the CSA to perform, unless the CSA agrees to pay for such

'costs on Enrolled Affrllate s behalf

Confldentlalltv of Audit Matenals Information provided by Microsoft
to the FBI CJIS Division or CSA in connection with audit activities will
consist of highly confidential proprietary or trade secret information of
Microsoft. It is not expected that Enrolled Affiliate will require access
to such information, and Microsoft may request reasonable
assurances, written or otherwise, that information will be maintained
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as confidential and/or trade secret prior to providing such information
. to Enrolled Affiliate. If provided, Enrolled Affiliate will ensure
. Microsoft's audit materials, or repori(s) created by Enrolled Affiliate
based-on a CSA audit of the CJIS-Covered Services, are afforded
the highest level of confidentiality available under applicable law.

D.4  CJIS Section 5.12 Pol‘icv Area 12: Personnel Security

(a) Enrolled Affiliate appoints the CSA to perform, and will rely upon
.- GSA’s completion-of, personnel screening (i.e.; background checks)
_for personnel in scope pursuant to Section 5.12 of the CJIS Policy.
' Enrolled Affiliate is responsible-to confirm directly with the CSA that
-such personnel screening as the CSA or Enrolled Afflhate determines
is required has been completed prior to initial processing of CJI Data
* in the CJIS-Covered Services. Screening will be performed by the
CSA on-behalf of all entities in the State of California that onboard to
the CJIS- Covered Services. Adjudication by Enrolled Affiliate or other
counties, cities, or other subdivisions or agencies of state
- government will not be permltted To facilitate efficient and effective
personnel screening: .

e The CSA will define adjudlcatlon criteria for personnel screening.

. Mlcrosoft and the CSA W|_Il jomtly define the process by which

" Microsoft will deliver to the CSA relevant information regarding
personnel who may in the anticipated scope of their duties have
logical or physical access to CJl in the CJIS-Covered Services.

e ltis not anticipated that the CSA will deliver to Enrolled Affiliate
' confidential personal information pertaining to Microsoft
personnel. However, if Enrolled Affiliate receives such
confidential personal information it will be afforded the highest
‘level of confidentiality available under applicable law. :

s [f Enrolled Affiliate elects to obtain services from Microsoft in
addition to the CJIS-Covered Services (e.g. consulting services
in connection with Enrolled Affiliates’ migration and onboarding to
the CJIS-Covered Services), such personnel will not be included
in scope for personnel screening by the CSA unless separately
agreed by Enrolled Affiliate, the CSA, and Microsoft.

{b) In the event the CSA approves a process under which a federal law
enforcement agency or other suitable body conducts screening of
personnel who have access to Customer Data in the CJIS-Covered .
Services compliant with requirements of the CJIS Policy in lieu of
CSA-conducted screening, Enrolled Affiliate will abide by the CSA’s
approval of personnel screening being conducted in this manner.

D.5 NCIC 2000 Operating Manual

Enrolled Affiliate acknowledges that thé current NCIC 2000 Operating
Manual consists of guidance and/or requirements for Enrolled Affiliate’s
use of the CJIS-Covered Services. In the event Enrolled Affiliate

. respect to the CJIS-Covered Services that can, in Enrolled Affiliate’s
opinion, only be satisfied via changes in the manner in which the CJIS- 4
Covered Services are operated or delivered to Enrolled Affiliate, Enrolled
Affiliate may request that the CSA provide Microsoft with written
notification of the specific changes it believes are required of Microsoft in
order to enable Enrolled Affiliate’s compliance with the NCIC 2000
Operating Manual, and Microsoft agrees to consider any such request(s)
relayed to Microsoft by the CSA in good faith.

D.6 Notices
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Any notices in connection with the CJIS-Covered Services will be
delivered to Enrofled Affiliate by Microsoft. Enrolled Affiliate will determine
whether these or any other notices regarding the CJIS-Covered Services
are required to be delivered to the FBI, CJIS Division, as contemplated in
Section 6. 05 of the Secunty Addendum and, if required, deliver such
nonces .

10. 0n|me 365 Government Communlty Cloud (GCC) Terms and Condrtlons

The terms and condltlons of this Section 10 apply solely to Enrolled Afflhate s purchase of

Office 365 for Government (as defined in Section 1) pursuant to this Master Enroliment and

any Agency Enroliment for which Enrolled Affiliate becomes a Responsible Affiliate pursuant
. to-the.terms .and.conditions.of Section 5,‘above ..Enrolled Agencres which purchase Office

365 for Government for themselves may execute separate K endm ents ts for this purpose 556 With—
Mlcrosoft for their separate Agency Enrollments..

Tables aandb, below contaln mappmgs for Office 365 for Government and their
corresponding Office 365 for Enterprise Online Services (“Corresponding Online Services.”
Each Office 365 for Governrment Online Plan shown below is subject to the same terms and
conditions as its Corresponding Online Service Plan, except as otherwise provided in the
applicable Product List and this Section 10. Notwithstanding contrary language in the
Enroliment, Reserved Licenses are not available for Office 365 for Government throtigh the
Volume Licensing Service Center but may be available through a manual request process
using a License Reservation Form available from Microsoft upon request. ‘

a  Office 365 for Government component Onhne Serwces— Correspondmg Onlme Services

Mapplng
Offlce 365 for. Government Online Serwces iy ] Office 365 Equivalent Online Services' = =22
' Exchange Online. Pian 1 G _ .+ | Exchange Online Plan 1
Exchange Online Plan2 G- .~ Exchange Online Plan 2
Exchange Online Kiosk G . ‘ Exchange Online Kiosk
Exchange Online Archiving Add-On for on- | Exchange Online Archiving Add-On for on-
prem|ses servers, G » premises servers: -
Lync Onllne Plan 1 G ' .| Lync Online Plan 1
Lync Online Plan2 G ‘ : Lync Online Plan 2
Lync Online Plan 3 G g Lync Online Plan 3
--SharePoint Online Plan 1 G L SharePoint Online Plan 1
SharePoint Online Plan2 G SharePoint Online Plan 2
Office Web Apps w/ SharePoint Plan 1G Office Web Apps w/ SharePoint Plan 1
Office Web Apps w/ SharePoint Plan2 G | Office Web Apps w/ SharePoint Plan 2
Oﬁlce Professmnal Plus for Offlce 365 G Offlce Professronal Plus for Offrce 365

b Offlce 365 for Government Surtes Correspondmg Enterpnse Onllne Serwces Mappmg

Offlce 365 for Government Equrvalen

“Enterprlse Online Services” Surtes

- Office 365 Plan G1". ceoe w0 L Office 365 Plan E1.
Office 365 Plan G3:. .-t . | Office 365 Plan E3
Office 365 Plan G4+ . ' | Office 365 Plan E4 .

‘Office 365 PlanK1G .~ = Office 365 Plan K1
Office 365 Plan K2 G. .| Office 365 Plan K2

T Office 365 for Government “Correspondlng Onlme Servrces” Suite Orders (G1- G4) will be
captured on a separate Product Selection Form.
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Enrolled Affiliate both (1) acknowledges that only United States Federal, State, Local or
Tribal government entities qualify to purchase Office 365 for Government, and (2)
certifies that it quahfles as such. In the event that Enrolled Affiliate (or Agencies to
which it subllcenses) is found not to quallfy as such, Mlcrosoft may termmate its Office
365 for Government service. .

11. Invorce to Reseller for quoted price.

The confldentlal pnce quoted by Microsoft to Enrolled Afflllate s Fleseller isa ﬂxed price based
on an estimated order submission date, and calculated in part based upon renewal of
previous Online Services subscriptions. Microsoft will invoice Enrolled Affiliate’s Reseller
based on this fixed price quote. If this order is submitted later than the estimated. order

- submission date, Enrolled Affiliate’s Reseller will be charged for net new Online Services

~ subscriptions for the period during which these services were not provided. Pricing to
Enrolled Afflllate is. agreed between Enrolled Afflhate and Enrolled Affiliate’s Reseller.
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12. Addltlonal rlghts to Yammer Entetprise

With its initial order under the Master Enrollment, Enrolled Affiliate has purchased user
subscription licenses (“USLs”) for at least one of the following Office 365 for Government
offerings (“Qualifying Office 365-G Surtes”)

Office 365 for Government G1;:

Office 365 for Government G2; ,
Office 365 for Government G3; and/or -
Offlce 365 for Government G4 '

Pursuant to the terms and condmons of thrs Sectron 12, each of Enrolled Affiliate’s users
assigned to a USL for a Qualifying Office 365-G Suite (collectively, “G Suite Users”) is entitled

=toruse-YammerEnterprise-forthe-duration-ef-the-Slesubscription:term:at-no-additional:costeez

To receive this benefit, Enrolled Affiliate must place with its Reseller (and its Reseller must
place with Microsoft) a $0 purchase order for the applicable quantity of G Suite Users.
Enrolled Affiliate is not required to use Yammer Enterprise.

Enrolled Affiliate may also purchase Yammer Enterprise USLs from its Reseller, for its other
users who are not G Suite Users (“Paid Yammer Users”), by ordering additional Yammer
Enterprise USLs at the then-current price for such USLs. Enrolled Affiliate may not assign

. any Yammer Enterprise USLs provided at no additional cost under this Section 12 to any
users that are not G Suite Users. .

Microsoft’s provision of Yammer Enterprise under the Enroliment amended herby will be
subject solely to the terms of the Master Enroliment, Enterprise Agreement, Product Use
Rights and Product List that are applicable to Yammer Enterprise, except as otherwise
provided in this Section 12.

Yammer Enterprise is provided in'a “public cloud,” not in a “community cloud,” as such terms
are defined in NIST Special Publication 800-145. It is neither part of, rior a component of,
Office 365 Services or Office 365 for Government, as such terms are defined in Section 1.
Enrolled Affiliate’s use of Yammer Enterprise shall not be subject to any product-specific
terms and conditions of this Master Enroliment applicable solely to Office 365 Services
(including but not limited to Office 365 for Government) or other Online Services for which
product-specific terms and conditions may be included in the Enroliment or Agreement
(including' Amendments thereto, the Product Use Rights, or the Product List), except to
whatever extent such product-specific terms expressly refer to Yammer Enterprise. Yammer
Enterprise is not a covered service under the Office 365 Trust Center at this time. For
information about Yammer Enterprise privacy and security practices, please consult the
Yammer Privacy Statement and Security Overview referenced in the Yammer Enterprise
section of the Product Use Rights. S

In the future, Microsoft may or may not integrate Yammer Enterprise features or functionality
into Office 365 for Enterprise or one or more of its component services. In the event that
Microsoft integrates such features or functionality into Office 365 for Enterprise, it may or may
not also integrate such features or functionality into Office 365 for Government or one or more .
of its component services. Microsoft makes no representation or warranty that any such
integration will occur. Additionally, in the event that Microsoft integrates Yammer Enterprise
features or functionality into any Office 365 for Government SKU that Enrolled Affitiate has
purchased, Microsoft makes no representation or warranty that Enrolied Affiliate wili be able

{o migrate its data from Yammer Enterprise to Office 365 for Government, nor that such
migration (if possible) will be performed by Microsoft at no cost.

In order for Enrolled Affiliate to use Yammer Enterprise at no cost pursuant to this Section,
Enrolled Affiliate must place $0 purchase orders for Yammer Enterprise with its reseller under
this Master Enroliment. The aggregate quantity of such $0 purchase orders shall not exceed
the aggregate total number of G Suite Users hereunder.
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In the event that one or more Paid Yammer Users become G Suite Users during the term of
the Master Enroliment (thereafter becoming “Converted G Suite Users”), Enrolled Affiliate
may reduce its number of paid licenses by the number of newly-Converted G Suite Users,
concurrent with its issuance of a $0 purchase order in equal quantity, provided that (1) it does
this no more than once per anniversary of the Effective Date of this Master Enroliment, and
2 prowdes Microsoft with no less than 45 days advance notice prior to such anniversary.
Such advance notice must include the precise number of Converted G Suite Users added
since the last such reduction was made. ' Enrolled Affiliate will not be entitled to any credit or
refund for-amounts paid for Yammer Enterprise USLs for any such users before the . -

" anniversary upon which each such reduction is made. Each such addition will require’
Enrolled Affiliate to execute an Amendment which wnll be consistent with the terms and
COﬂdltIOﬂS of this Sectlon 12

ltis the lntent of Mtcrosoft that the terms of thlS Sectlon 12, and the provusnon of Yammer
Enterprise at $0 (for the limited purpose set forth above), be in compliance with all applicable
federal; state and local laws and regulations. All Products are provided under this Section 12
for the sole use and benefit of Enrolled Affiliate for its government functions only, and are not
provided for use by or personal benefit of any government employees .

13. Initial order for Office 365 Services

The initial order for Office 365 Services hereunder renews coverage for Users whose paid
subscriptions for Exchange Online Plan 2 lapsed as of April 30, 2014. Notwithstanding both

(i) the June 1, 2014 effective date of this Master Enrollment and (ii) the date it is executed by
the parties, the parties acknowledge and agree that the initial payment for Office 365 Services
hereunder shall include both (a) the quantities of Office 365 Services SKUs included on such -
initial order, for the coverage period beginning June 1, 2014; and (b) an additional amount
(app\lied retroactively as an uplift to the price of those SKUs) to cover the use of exchange
Online Plan 2 between May 1 and May 30, 2014.

Bemainder of page intentionally left blank
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Master Enrollment Details

1. Contact information.

Each party will notify the other in writing if any of the information in the following contact information
page(s) changes. The asterisks (*) indicate required fields. By providing contact information, Enrolled
Affiliate consents to its use for purposes of administering this Master Enroliment by Microsoft, its
Affiliates, and other parties that help administer this Master Enrollment. The personal information
provided in connection with this Master Enrollment will be used and protected in accordance with the
privacy statement available at https://www.microsoft.com/licensing/servicecenter. -

a. Primary contact. This contact is the primary contact for the Master. Enroliment from
- Within Enrolled Affiliate’s Entevrpnse This contact is also an Online Administrator for the

Volume Licensing Service Genter and may g‘an’t"“ niine“access to-others=The" “pririary
contact will be the default contact for aII purposes unless separate contacts are identified
for specific purposes .

s - {must be !2gal entity name)* -
act name* First Last

Contact email address*
Street address*
City* '
StatelProvmce*
Postal code* -
(For U.S. addresses, please prowde the z|p + 4, 8.g. XXXXX-XXXX)-
Country* ‘
Phone*
Tax ID.
* indicates required fields

-5 contact ~.«. Uninie Administrator. This contact (1) receives the contractual
noi - Online Administrator for the Volume Licensing Service Center and may
grani . = .:.cess to others, and (3) is authorized for applicable Online Services to add
or reassign Licenses, step-up, and initiate Transitions prior to a true-up order.

7 Qame as primar “~fault if no information is provided helow, even if the box

Last -
. ot auidress®
Siry idress*
City*
State/Province*
Postal code* -
(For U.S. addresses, please provide th2 zip + 4, e.g. XXXXX-XXXX)

soytry*

@ languaygs for notices. English
. uwtthe Enroned Affiliate). Warning: This contact receives
wie information of the Customer and its Affiliates.
lndlCal.(-:S requ:red fields

¢. Online Services Manager. This contact is authorized to manage the Online Services
ordered under the Master Enrollment and (for applicable Online Services) to add or
reassign Licenses, step-up, and initiate Transitions prior to a frue-up order.

[l Same as notices contact and Online Administrator (default if no information is
provided below, even if box is not checked)

Contact name*: First Last
Contact email address*
Phone*
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[] This contact is from a third party organization (not the entity). Warning:. This contact
receives personally identifiable information of the entlty
lndlcates requrred fields .

Reseller lnformatlon Reseller contact for this Master Enrollment is:.

Reseller company name*

© Street address (PO boxes W|ll not be accepted)*
City* -
State/Province*

Postal code*
Country* .
Contact name* o

¢ Phone* . T B
-1 - Contact emarl address*' B

/ndlcates requ:red f/elds

By signing below the Reseller |dentn‘|ed above conflrms that all lnformatlon provrded in
this Master Enrollment is correct.

Signature*

Printed name*
Printed title*

Date*

' 'pnor to the date on Wthh the change is to take effect.

* indicates required fields

Changing a Reseller. If Microsoft or the Reseller chooses to discontinue doing business
with each other, Enrolled Affiliate must -choose a replacement Reseller.” If Enroiled
Affiliate or the Reseller intends to terminate their relationship, the initiating party must
notify Microsoft and the other party using a form provided by Mlcrosoft at Ieast 90 days

2.

lf Enrolled Affllrate requires a separate contact for any of the followrng, attach the
Supplemental Contact Information form. Otherwise, the notices contact and Online
Administrator remains the default.

(i) Additional notices contact

(ii) Software Assurance manager

(iii) Subscriptions manager

(iv) Customer Support Manager (CSM) contact

Financing elections.

Is a purchase under this Master Enrollment being financed through MS Financing? No

If a purchase under this Master Enrollment is financed through MS Financing, and Enrolled Affiliate
chooses not to finance any associated taxes, it must pay these taxes directly to Microsoft Licensing,

GP.
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Signature Form

For the purposes of this form, the City and County of San Francisco, acting through the Department of
Technology (“DT"), shall comprise “Enrolled Affiliate.” By affixing its signature on this signature
form, Enrolled Affiliate agrees to be bound by the terms and conditions of the Master
Enroliment and all Amendments thereto. This signature form and the Master Enrollment are
entered into between the Enrolled Affiliate and the Microsoft Affiliate signing, as of the June 1, 2014
effective date identified in the Master Enroliment Terms and Conditions.

By signing below Enrolled Afﬁlrate and the Microsoft Affiliate agree that all partres (1) have received,
read and understand this Master Enroliment, rncludmg any websites or documents incorporated by
reference and any. amendments and (2) agree to be bound by the terms. of all such documents

Name of Entrty (must be Iegal entity name)* City and County of San Francrsco, actlng
through the Department of Technology .

Slgnature

Printed First and Last Name*
Prlnted Title
Srgnature Date*

*indicates required field

* Indicates required field

' ‘ Microsoft Licensing, GP-

Signature

Printed First and Last Name .
Printed Title

Signature Date
(date Microsoft Affiliate countersigns)

Agreement Effective Date .
{may be different than Microsoft's signature date)
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After th|s Master Enrollment is srgned in duplicate by DT on behalf of the City and County of San
Francisco, send all copies to Reseller, which must submit them to the following address. When the
Master Enrollment is fully executed by Microsoft, DT will receive a confirmation copy. ‘

Microsoft Licensing, GP

Dept. 551, Volume Licensing: ‘ e
6100 Neil Road Suite 210 : L
Reno, Nevada 89511- 1137 o

USA- i

Remainder of page intentionaily left blank
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Appendik A - Amendment to Enterprise Agreement Terms

Introduction.

This Appendix A (hereafter, the “Amendment” establishes terms and condltlons apphcable solely to (i)
the Master Enroliment and (ii) Agency Enrollments which incorporate these terms and conditions. For
the Master Enroliment, this Appendix A supersedes Enrolled Affiliate’s previous Amendment number
CTM-000-dmills-0974, solely for the period between the Effective Date and expiration of the Master
Enroliment term, with no retroactive effect for Online Services delivered prior to such period.

As used below in this Appendix A

o Enrollmemg“shalI’meanﬂthe-'apphcable»Enrellment»whnch»mcerporatestheseierm&an"

conditions (the Master Enroliment and each applicable Agency Enroliment). As an exception
to the foregoing, if one Agency becomes the Responsible Agency for another Agency’s
Agency Enroliment, then “Enroliment* shall mean, collectively, all Agency Enrollments (and
the Master Enrollment, if apphcable) associated with the Responsible Agency.; and

o “Enrolled Entity” shall mean, (a) the Enrolled Affiliate, as applicable to the Master Enroliment;
and (b) the Enrolled Agency, as applicable to any Agency Enroliment. As an exception to the
foregoing, if one Agency becomes the Responsible Agency for another Agency’s Agency
Enroliment, as set forth in Section 5 of the Master Enrollment Terms and Conditions, such
Responsible Agency shall be the Enrolled Entity..

Notwithétanding anything to the contrary in the Enterprise Agreement or Enrollment or Agency
Enroliment, each applicable Enrollment is hereby amended as follows:

This Amendment incorporates definitions from Section 1 of the Master Enroliment Terms and
Conditions (see page 3) and contains the following Sectlons

" (a) This Introduction (page 29)
{b) Section 1 - Naming Convention Change (page 29)
-(c) Section 2 - Applicability of this Amendment (i.e. this Appendix A) (page 29- 30)
(d) Section 3 - Limited Warranty for Online Services (page 30), which references the Service
Level Agreements in Appendix C (pages 48-55) and Appendix D (pages 56-60)
(e} Section 4 - Enrolled Entity’s Agreement to defend claims aileging infringement of third party
rights (pages 30-31)
(f) Section 5 - Limitation on Liability (pages 31-32)
(g) Section 6 - Open Source License Restrictions (page 32)
(h) Section 7 - Data Location for Office 365 Services and Dynamics CRM Onlme Services (page
33)
) Section 8 - Termination of Online Services Subscription for Convenience (page 33)
(i) Section 9 - Privacy, Security, and Security Incident Notlflcatlon Terms for Applicable Services
(page 33-42)
(k) Section 10 - Suspension of Service (page 42)
() Section 11 - Compliance with Applicable Law (page 43)
(m) Section 12 - Microsoft's Responsibility for Subcontractors (page 43)
(n) Section 13 - Confidentiality (pages 43-45)
(0) Section 14 - Public Records Laws (page 45)
{(p) Section 15- Background Checks (page 45)
(g) Section 16 - Initial Service Level Agreements for Online Services (page 45)

1. Naming Convention Change. For purposes of clarity, (1) Microsoft has renamed Business

- Productivity Online Services (BPOS) BPOS in Enrolled Affiliate’s previous Amendment number
CTM-000-dmills-s-0974, the “BPOS-S Service” titled “Exchange Online Standard” has been
renamed Exchange Online Plan 1, and the BPOS-S Service titled the Business Productivity
Online Services Standard Suite has been renamed Office 365 Plan E1.
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2. Applicability of this Amendment The terms and conditions of this Amendment apply only to
Enrolled Affiliate’s purchase and use of Online Services. = Services (e.g., consulting or
" professional services) will be contracted _pursuant toa separate Microsoft Services Agreement,
and Products other than Online Services remain subject to the terms of the EA, and any terms
referenced therein. Where specific Online Service product families (e.g. Office 365 Services,
Dynamics CRM Online Services, Microsoft Azure branded Online services in general and/or Core
Platform Services specifically) are referenced in specific clauses and statements the Amendment,
such clauses and statements shall be construed to apply solely to the Product families expressly
referenced in such clauses or statements. In the case of any conflict between the terms and
conditions of this Amendment and the terms and conditions of the EA that are not expressly
resolved by therr terms the terms and condmons of thrs Amendment shall control 4

‘3. lelted Warranty for Onlrne Serwces

This sectlon supersedes sectlon 11 of the Enterprlse Agreement solely wrth regard to
Onlrne Servrces purchased hereunder , L .

Microsoft warrants that the Online Servrces will perform in accordance with the apphcable
- Service Level Agreement. This limited warranty is for the duration of Enrolled Entity’s use of
. the Online Service, . subject to the notice requirements in the applicable Service Level
Agreement. In the event of any conflict between this Limited Warranty and any statement to
the contrary in the Product Use Rights, this Limited Warranty shall control.

If Microsoft fails to meet this limited warranty-and Enrolled Entity notifies Microsoft within the
warranty period, then Microsoft provide the remedies identified in the Service Level
Agreement for the affected Online Service. These are Enrolled Entity’s only remedies for
breach of the limited warranty, unless other remedies are required to be .provided under
applicable law.

This limited warranty is subject to the following limitations:

“ £
S—a-Materor

law Iast for one year from the start of the Irmrted warranty;

b. the limited warranty does not cover problems caused by accident, abuse or use in a
manner inconsistent with this agreement or the Product Use Rrghts or resulting from
events beyond Microsoft’'s reasonable control;

c. the limited warranty does not apply to components of Products that Enrolled Entity is
" permitted to redistribute;

the limited warranty does not apply to free, trial, pre-release, or beta products; and

the limited warranty does not apply to problems caused by the failure to meet minimum
system requirements.

Microsoft has implemented, and shall at all times during Enrolled Entity’s use of the Online
Services, maintain, industry standard: systems and procedures set forth in this Agreement,
which are designed to ensure the security of Customer Data, comply with all applicable laws,
protect against anticipated threats or hazards to the security or integrity of Customer Data and
protect agarnst unauthonzed access to or use of Customer Data

OTHER THAN THIS LIMITED WARRANTY, MICROSOFT PROVIDES NO OTHER
EXPRESS OR IMPLIED WARRANTIES OR CONDITIONS. MICROSOFT DISCLAIMS ANY
IMPLIED REPRESENTATIONS, WARRANTIES OR CONDITIONS, INCLUDING
WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE,
SATISFACTORY QUALITY, TITLE OR NON-INFRINGEMENT. THESE DISCLAIMERS
WILL APPLY UNLESS APPLICABLE LLAW DOES NOT PERMIT THEM.

4. Enrolied Entity’s agreement to defend claims alleging infringement of third party rights.
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This section supersedes section 12(d) of the Enterprise Agreement solely with regard
to Online Services purchased hereunder. -

To the extent permitted by applrcable law, Enrolled Entity pay for costs and damages
pertaining to any claims made by an unaffiliated third party that are caused solely by

‘a. any Customer Data or non—Microsoft software Microsoft hosts on Enrolled Entity’s behalf
that infringes the third party's patent, copynght or trademark or makes intentional
unlawful use of its Trade Secret; or .

b. anse from Enrolled Entity s or its end user ] vrolation of the terms of th|s agreement

Enrolled Entity shall pay the amount of any resulting adverse final judgment (or
settlement to which Enrolled Entity consents) resuiting from the circumstances described
=:=in-subsections.ca’and £b” above.. Mlcrosottshathaveno other. remedy for these claims,

Microsoft must’ "notify Enrolled Entrty promptly in writing. of a claim subject to this section.
Microsoft must (1) give Enrolled Entity sole control over the defense or settlement of such
claim; and (2) provide reasonable assistance in defending the claim. Enrolled Entity shall pay
for ail reasonable out of pocket expenses that Microsoft incurs in provrdrng such assistance.

5. leltatron on Lrabillty v

This sectron supersedes sectron 13 of the Enterprrse Agreement solely with regard to
Online Services purchased hereunder.

To the extent permitted by applicable law, the liability of each party, its Affiliates, and its
Contractors arising under this agreement is limited to direct damages up to twenty-four (24)
times the Monthly Contract Value for the Online Service(s) giving rise to that liability. In the -
preceding sentence, “Monthly Contract Value” means the monthly per-unit price for each
Online Service muitiplied by the then-current ordered quantrty of such Online Servrce as of
the termination effective date o _

For purposes of this Sectlon 5, the followrng costs related to a disclosure of Customer Data as
a result of a Security Incident, as defined in Section 9(E) of Appendix A (hereafter, a “Covered
Disclosure®) shall be deemed to be “direct damages® not subject to the exclusron of indirect or
consequential damages set forth herein; - ,

i. Enrolled Affiliate’s or Enrolled Agency S reasonable costs in notrfyrng affected
individuals of Covered Disclosure in which the lndrvrduals Personal

~ Information has been disclosed;

ii. Credit monitoring for up to twelve (12) months for affected rndlvrduals

iii. Damages assessed against an Enrolled Affiliate or Enrolled Agency bya .
court of competent jurisdiction and awarded to individuals whose Personally
Identifiable Information is subject to a Covered Disclosure.

iv. Any additional reasonable and documented costs of any mitigation, remedies
or plans to the extent that such mitigation, remedies or plans are customary,
reasonable and would otherwise havebeen eéxpected to be paid by California
government entities in the event such entities were to experience a Covered
Disclosure while hosting and processing their own Customer Data, given the
nature and scope of the Covered Disclosure, as validated by an independent
internationally recognized third party industry expert chosen by both parties. -

The followmg formula illustrates how such Iimrtation of Iiabrlrty wrll be calculated
| Dm 24XNXP where

Dm = maximum amount of direct damages to be paid (i.e. the liability cap),

N = quantity of the Online Service giving rise to the claim, and :

P = the monthly per-unit price (as set by the Reseller) of the Online Service giving
rise to the claim. .
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In the case of Online Services provrded free of charge, or code that Enrolled Entity is
authorized to redistribute to third parties without separate payment to Microsoft, Microsoft's
liability is limited to U.S. $5,000. These limitations apply regardless of whether the liability is
based on breach of contract, tort (including negligence), strict liability, breach of warranties, or
any other legal theory However these monetary limitations will not apply to:

a. Microsoft's obllgatlons under the section of the EA titled (a) “Defense of infringement,
mlsapproprlatlon and third party claims” and (b) Enrolled Entity’s obligations under the
section of this Amendment titled “Enrolled Entltys agreement. to protect" and (c) Pubhc

‘ Records Laws (Sectlon 14 of thls Appendlx A), : .

b. liability for damages caused by elther party’s gross negligence or willful misconduct, or
" “that of its employees or its agents, and awarded by a court of final adjudlcatron (provided
~that, in jurisdictions that do not recognize a legal distinction between “gross negligence”
and  “negligence,” “gross negligence” as used in this  subsection shall - mean
“recklessness”). -For purposes of clarity, this section applies to fines and penalties
that may .be assessed by government authorltles due to Mlcrosofts gross
negllgence or willful misconduct, D oo s

c. liabilities arlsmg out of any breach by either party of its obllgatrons under the section of
the EA entitled “Confidentiality”, or any Non-Disclosure Agreement between the parties,
except that Microsoft’s liability arising out of or-in relation to.Customer Data shall in all

_ cases be limited to the amount Enrolled Entity paid for the Oniine Service giving rise to
that Ilab|l|ty durlng the pnor 24 months

d. liability for personal injury or death caused by elther party’'s neghgence or that of its
employees or agents, or for fraudulent mlsrepresentatron and

e. v10|at|on by either party of the other party s intellectual property rights.

TO THE EXTENT PERMITTED BY APPLICABLE LAW, WHATEVER THE LEGAL BASIS
FOR THE CLAIM, NEITHER PARTY, NOR ANY OF ITS AFFILIATES OR CONTRACTORS,
WILL BE LIABLE FOR ANY INDIRECT, CONSEQUENTIAL, SPECIAL, OR INCIDENTAL
DAMAGES OR DAMAGES FOR LOST PROFITS REVENUES BUSINESS

N"CONNECTION

WITH THIS AGREEMENT EVEN IF ADVISED OF THE POSSIBILITY OF SUCH
DAMAGES OR IF SUCH POSSIBILITY WAS REASONABLY FORESEEABLE.
HOWEVER, THIS EXCLUSION DOES NOT APPLY TO EITHER PARTY’S LIABILITY TO
THE OTHER FOR VIOLATION OF ITS CONFIDENTIALITY OBLIGATIONS (EXCEPT TO
THE EXTENT THAT SUCH VIOLATION RELATES TO CUSTOMER DATA), THE OTHER
PARTY’S INTELLECTUAL PROPERTY RIGHTS, OR MICROSOFT'S OBLIGATIONS IN
. THE SECTION OF THE ENTERPRISE AGREEMENT TITLED “DEFENSE OF
INFRINGEMENT, MISAPPROPRIATION, AND THIRD PARTY CLAIMS” OR ENROLLED
ENTITY’'S OBLIGATIONS IN THE SECTION OF THIS AMENDMENT TITLED “ENROLLED
ENTITY’'S AGREEMENT TO PROTECT.”

6. Open Source License Restnctlons

This section supersedes section 9 of the Enterprise Agreement solely with regard to
Online Services purchased hereunder.

e ——Gertainrthird party licenseterms require that computercode be generally (1) disclosed in
source code form to third parties; (2) licensed to third parties for the purpose of making
derivative works; or (3) redistributable to third parties at no charge (collectively, “Open Source
License Terms”). Neither party may use, incorporate, modify, distribute, provide access to, or
combine the computer code of the other with any other computer code or intellectual property
(collectively, “Provide”) in a manner that would subject the other’s computer code to Open
Source License Terms. Microsoft is not responsible for Enrolled Entity’s upload, use or
distribution of Enrolled Entity's code from the Online Services. Enrolled Entity may upload
code to an Online Service and allow third parties access to usé or download Enroiled Entity's
code on the Online Service, provided that (a) such use is not restricted by a license
agreement or the Product Use Rights and (b) any Open Source License Terms apply solely to
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Enrolled Entity and their uploaded code, and not to any code or Products provided by
Microsoft. Each party warrants that it will not provide the other party with, or give third parties
access through the Online Services to, computer code that is governed by Open Source
Llcense Terms, except as descnbed above

7. Data Location for Office 365 Services and Dynamics CRM Online Services. Provided that
Enrolled Entity provisions its Tenant in the United States, Microsoft will provide the Office 365
Services and CRM Online Services from data centers in the United States. In connection with the
Office 365 Services, storage of the following customer data at rest will be located in data centers
only in the United States: (i) Exchange Online mailbox content (e-mail body, calendar entries, and
the content of email attachments), and (i) SharePoint Online site content (not URL) and the files
stored within that site. In connection with the Dynamics CRM Online Services, storage of

.Dynamics: CBM Online.Services content at rest will be located in data centers only in the United

States. Except for customer data necessary to authenticate access to e Microsoft Onling
Services (i.e. user names), Dynamics CRM Online Services content includes customer data
limited to entities managed by the Dynamlcs CRM Online Servnce o ‘ ,

8. A new section entltled “Termmatron of Online Seerces Subscnptlon for Convemence” is
hereby added to the Enrollment as follows o . » A l

Except as otherwise provided in thls amendment, and notwithstanding anything to the
“contrary in the Agreement, Enrolled Entity may terminate its subscription(s) hereunder for
online services for any reason by providing Microsoft with prior written notice, whloh notice
‘'must be received by Microsoft no fewer than 60 days prior to the scheduled payment date of
the Enroliment which immediately follows such notice. If Enrolled Entity has purchased two or
more online services as part of a single purchase (e.g., as a “suite”), then any cancellatlon
under this Section must be of the entire online services subscription rather than the individual
Online Service components Termination of online services subscriptions pursuant to this
‘Section will become effective as of the payment date of this enroliment which immediately
follows Microsoft's receipt of Enrolled Entity’s notice, and will be subject to the terms and
conditions of the Product Use Rights appllcable to online services expiration.or termination.
No credit will be issued for any prepald amounts as of the annrversary upon whrch termination
takes place _ G y T ‘

Upon such termmatnon ofa Llcense for Onlme Serwces Mlcrosoft W|ll keep Customer s Data
in a limited function account for 90 days so that Customer may extract it. Enrolled Affiliate will
reimburse Microsoft if there are any associated.costs. After 90 days Microsoft wrll disable
Enrolled Affiliate’s account and will delete its Customer Data. Enrolled Affiliate agrees that,
other than as described above, Microsoft has no obligation to continue to hold, export or
return Enirolled Affiliate’s Customer Data and that Microsoft has no liability whatsoever for
deletron of Enrolled Affiliate’s Customer Data pursuant to these terms. ;

9. Privacy, Secu}rity, and Securlty Incident Notification Terms for Applicable Services.
Solely for purposes of this Section 9, “Applicable Services” shall mean Office 365 Services, Dynamics
CRM Online Services, Microsoft Azure branded Online Servnces (|nclud|ng Core Platform Services),
and no other Mlcrosoft Onllne Serwces : .

. Where a speci’flc Online Services product family (e.g. Office 365 Services, Dynamics CRM -
Online Services, and/or Microsoft Azure branded Online Services) or a subset thereof (e.g.
Core Platform Services, which is a subset of Microsoft Azure branded Online Services) is
specified in a statement or provision, the applicable statement or provision shall be deemed to
apply only to that specific Online Service product family or subset thereof.

» Otherwise, except as provided by the preceding sentence, this Sectron 9 shall apply to all
Appllcable Servrces (but no other Onl|ne Serwces) :
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~ Online Services not included in the above definition of “Applicable Services® shall not be
subject to the terms and conditions of this Section 9, but will be subject to the standard terms
and conditions of the Enterprise Agreement (mcludlng but not Irmrted to the Product Use

Rights).

A (A) Privacy

Privacy practices. Microsoft complies with all data protection and privacy
laws and regulations - generally . applicable to. Microsoft's provision of the
Applicable Services. However, Microsoft is not. responsible for compliance
with any- data protection or privacy law or regulation applicable to Enrolled
Entity or its industry or government function and not generally applicable to
mformatlon technology service providers. This section shall not be construed

..o waive : Microsoft's responsibilities as Business Associate pursuant to

Section.8 of the Master Enroliment Terms (“Busrness Associate Agreement

. -for, HIPAA”)

Customer Data. Microsoft will process Customer Data in ‘accordance with
the provisions of this Amendment and, except as stated in the Enrollment and
this Amendment, Microsoft (a) will acquire no rights in Customer Data and (b)
will not use or disclose Customer Data for any- purpose other than stated

~_ below. Microsoft's use of Customer Data is as follows: -

0] Customer Data erI be used only to provxde Enrolled Entity the Applicable
Services. This may include troubleshooting aimed at preventing,
detecting and repairing problems affecting the operation of the Applicable
Services and the improvement of features that involve the detection of,
and protection against, emerging and evolvrng threats to the user (such
as malware or spam).

(ii) Mlcrosoft will not disclose Customer Data to a 3rd party (including law

enforcement___othef _government _entity or-civilfitigant axcluding

Microsoft's subcontractors) except (1) as - needed to provide the
Applicable Services, and (2) to comply with law, subject to the following
paragraphs.  Provision of -the Applicable “Services may include
troubleshooting aimed at preventing, detecting and repairing problems
affecting the operation of the Applicable Services and the improvement of -
features that involve the detection of, and protection against, emerging
~ and evolving threats to the user (such as malware or spam).

In the event that a 3rd party, pursuant to the public records laws of
California, demands all or part of Customer Data directly from Microsoft,
Microsoft will redirect the government entity or 3rd party to the Enrolled
Entity so that the Enrolled Entity may determine how to proceed.

Upon receipt of valid legal process, Microsoft will attempt to redirect the
requesting party (e.g., law enforcement, ‘other government entity or civil
litigant) to the Customer to acquire the Customer Data when not
prohibited by law from doing so. If Microsoft's redirecting efforts are
unsuccessful, and provided Microsoft is not prohibited by law _from doing

so, Microsoft will provide commercially reasonable notice to Enrolled
Entity of the legal request. Microsoft will thereafter respond to the legal
request in the time permitted unless Customer has taken appropriate
legal steps (i.e., Motion to Quash or Motion for a Protective Order) to stop
-or limit Microsoft's response.

Solely for Office 365 Services and Dynamics CRM Online Services, all
notices and redirection attempts made pursuant to this Section will be
provided to the Enroiled Entity via e-mail, to all individuals listed as the
“Tenant Administrators” in the Microsoft Online Administrative Console.
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The specifics of the subpoena would not be included in the initial e-mail
notice, however, details would be provided, upon request, to the Enrolied
Entity’s designated representative in follow up communications. -

¢. Customer Data deletion or return. Upon expiration or termination of

Enrolled Entity’s use of the Applicable Services, Enrolled Entity may extract

Customer Data and Microsoft will delete Customer Data, each in accordance

- with the Product Use Rights. The Product Use Rights or other Product

documentation may specify the procedure and trme frames applicable {o the
extraction and deletron of Customer Data.

d. End User requests Microsoft erI not independently respond to requests
from Enrolled Entity's End Users without Enrolled Entity's prior written
consent, except where required by applicable law.

e. Mrcrosoff"’fa"“‘ rsonnel: Mrcfr“os‘oﬂ’persorirfel"wrii Hot-process-Custorner-Data™
without authorization. Microsoft personnel are obligated to maintain the
confidentiality of any Customer Data and this obligation continues even after
their engagement ends.

f. Subcontractor, transfer Microsoft may hire other companies to provide
limited services on its behalf, such as providing customer support. Any such
subcontractors will be permitted.to obtain Customer Data only to deliver the
services Microsoft has retained them to provide, and they are prohibited from
using Customer Data for any other purpose. Microsoft remains responsible
for its’ subcontractors’ compliance with the obligations of this Amendment.
Any subconiractors to whom Microsoft transfers Customer Data will have
entered- into -written’ agreements’ with. - ‘Microsoft- requiring that the
subcontractor provide at least the same level. of privacy protection with
respect to personal data received from Microsoft as is required by the
relevant Safe Harbor principles (and- no  less protective  than this
Amendrment). Customer consents to Microsoft’s transfer of Customer Data to
subcontractors as described in this Amendment Except as set forth above,
or as Customer may otherwise authorize, Microsoft will not transfer to any
third party personal data Customer provrdes 10 Mlcrosoﬁ through the use of
the Applicabie Services.. -

" g. Transfer of* customer data, appomtment Subjeot to the additional
provisions and restrictions for Microsoft ‘Azure branded Online Services set
forth in Subsection h below, Enrolled Entity* appoints- Microsoft to store and
process: Customer Data in order- to provide the Applicable Services.
Microsoft (1) abides by the EU Safe Harbor and the .Swiss Safe Harbor
frameworks as set forth by the U.S. Department of Commerce regarding the
collection, use, and retention of data from the European Union, the European -
Economic Area, and: Switzerland, and (2) will, during the term designated
under the Enroliment, remain certified under the EU and Swiss Safe Harbor
programs so long'as they are maintained by the United States government

h. Addltlonal prowsrons and restrlctlons for Microsoft Azure branded
Online Services. The terms and conditions of this Subsection h apply solely
to Microsoft Azure branded Online Servrces (and not to Office 365 Services
or Dynamics CRM Services). :

Customer Data that Microsoft processes on Enrolled Entity’s behaif may be
transferred to, and stored and processed in, the United States or any other
country in which Microsoft or its Affillates or subcontractors maintain facilities,

subject to the following restrictions:

0] Microsoft may transfer Customer Data within a major geographic
region (for example, within the United States or within Europe) for data
redundancy or other purposes. Microsoft will not transfer Customer Data
outside the major geographic region Enrolled Entity specifies (for example,
from the United States to Asia or from Europe to the United States) except:
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-1) . where Enrolled Entity configures the account to enable this, including
through use of features that may not enable regional selection or may use
multiple regions, as-specified in the Microsoft Azure Trust Center (which

Microsoft may update from time to time but Microsoft will not add exceptions
for existing features in general release); or -

2)" ' where necessary to provide clstomer support, to troubleshoot the
: serwce orto comply wnth Iegal requxrements

Mlcrosoft does not control or ||m|t the regions from which Enrolled Entity or
- End Users may access or move Customer Data.

i. ,Avallablllty of Customer Data. During the term of a subscription for
_ Appllcable Serwces .Enrolled Entity may access and extract Customer Data
using standard processes descnbed in the service documentation.

(B) Customer responsibilities.

Enrolled Entity must comply with applicable legal requirements for privacy, data
protection, and confidentiality of communications related to its use of Applicable Services.
Enrolled Entity is wholly responsible for implementing and maintaining privacy protections
and security measures within any apphcatlons configuration settings, or virtual machines
that Customer uses with Microsoft Azure branded Online Services.

(C) Additional European terms.

if Enrolled Entlty has End Users in the. European Economlc Area or Switzeriand, the
additional terms in this Section (C) will apply. Terms used in this Section that are not
specifically defined will have the meaning in Directive 95/46/EC of the European
Parliament and of the Council of 24 October 1995 on the protection of individuals with
" regard to the processing of personal data and on the free movement of such data ("EU

‘ DE!'E F””EE"U" Directive B

a. Intent of the partles For the Appllcable Sennces Enrolled Entlty is the data
controller and Microsoft is a data processor (or sub-processor in the case of
Microsoft Azure branded Online Services). acting on Enrolled Entity’s behalf.
As data processor (or sub-processor, as applicable), Microsoft will only act

-~ upon Enrolled Entity’s instructions. This Amendment and the Enroliment
(including the terms and conditions incorporated by reference therein) are
Enrolled Entity's complete and final instructions to Microsoft for the
processing of Customer Data. Any additional or alternate instructions must
be agreed to- accordmg to the process for amending Enrolled Entity’s
Enroliment.

b. Duration and object of data processing. The duration of data processing
shall be for the term designated under the Enroliment. The objective of the
data processing is the performance of the Applicable Services.

c. Scope and purpose of data processing. The scope and purpose of
- processing of Customer Data, including any personal data included in the
Customer Data, is described in this Amendment and the Enroliment.

d. Customer Data access. For the term designated under the Enrollment
Microsoft will, at its election and as necessary under applicable law
implementing Article 12(b) of the EU Data’ Protection Directive, either: (1)
provide Enrolled Entity with the ability to correct, delete, or block Customer
Data, or (2) make such corrections, deletions, or biockages on Enrolled
Entity’s behalf,

e. Adding new Subcontractors. For each individual Applicable Service,
Microsoft will provide a website that lists subcontractors which are authorized
"to access Customer Data. At least 14 days before authorizing any new
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subcontractor to access Customer Data, Microsoft will update the applicable
website and provide Enrolled Entity with a mechanism to obtain notice of
such updates. If Enrolled Entity does not approve of a new subcontractor,
then Enrolled Entity may terminate the individual Applicable Service without
penalty by providing, before the end of the notice period, written notice of
termination that includes an explanation of the grounds for non-approval. [f
the affected Applicable Service is part of a Suite of Office 365 Service or
Dynamics CRM Online Services, then any termmatlon will apply to the entire
Suite. After termination, Microsoft will remove payment obligations for the
terminated Applicable Service from subsequent invoices to the Reseller.

f. Privacy oﬁlcer Mlcrosoft’s data privacy representative for the European
Economlc Area and Swrtzerland can be reached at the following address:

“Mcrosoiurelamoperatronq Ltd

Atin: Privacy Officer
Carmenhall Road :
Sandyford, Dublin 18, Ireland - .

(D) Securlty

a. Customer responsmlhty for Microsoft Azure branded Online Services.
Customer is wholly responsible for implementing and maintaining security
within any applications, configuration' settings, or virtual. machines that
Customer uses with Windows Azure branded Online Services.

b. General practices.

Except as further delineated below, this subsection b applies solely to Office
365 Services, Dynamics CRM Online Services, and Core Platform Services
(and not to other MicrOSOft Azure branded Online S’ervices)

Microsoft has rmplemented and. will. maintain appropnate technical and
organizational measures, internal controls, and information security routines
intended to protect Customer Data against accidental loss, destruction, or
alteration; unauthonzed dlsclosure or access or unlawful destruction as
follows: ; . :

(|) Domam orgamzaﬂon of mformatlon secunty

1) Secunty ownership. Mlcrosoft has appointed one or more security
- officers responsrble for coordlnatlng and monltonng the security rules
)and procedures S

2) Security roles and responsrbllltles Microsoft personnel with access
to Customer Data are subject to confidentiality obligations.

3) Risk management program. Microsoft performed a risk assessment
before processing the Customer Data or launching the Office 365
Services; Dynamlcs CRM Online  Services, and Core Platform
Serwces

4) Mlcrcsoft retalns |ts secunty documents pursuant to its retention
requirements after they are no longer in effect.

(i) Domain: asset management:

1) Asset inventory. Microsoft maintains an inventory of all media on
which. Customer Data is stored., Access to the inventories of such
media is restricted to Microsoft personnel authorized in writing to
have such access.

2) Asset handllng

A. Specifically for Offrce 365 Servrces and Dynamics CRM Online
Services, Microsoft classifies Customer Data to help identify it
and to allow for access to it to be appropriately restricted (e.g.,
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through encryption). Specifically for Core Platform Services,
‘Microsoft restricts access to Customer Data, and Enrolled Entity
may implement encryption of Customer Data within Enrolled
Entity’s appllcatlon '

B. Microsoft imposes restrictions on printing Customer Data and
has procedurés for dlsposmg of prmted matenals that ‘contain
Customer Data ;

C. Microsoft personnel must obtain Microsoft authorization prior to

" storing Customer Data on portable devices, remotely accessing

Customer Data, or processing Customer Data outside Microsoft's

. facilities. - This includes removing media (e.g., USB sticks and

. - CD ROMs) ‘and documents containing Customer Data from
- Mlcrosoft’s facilities.

(iif) Domaln human resources securrty

1)

Securlty trarnlng

f A. Microsoft informs _ its personnel about relevant security

procedures and their respective roles. Microsoft also informs its
personnel of possible consequences of breachmg the security
rules and procedures..

B. Microsoft will only use anonymous data in training.

_date and.time

(iv) Domain: physical and enVironmentaI security

1) Physical access to facilities. Microsoft limits access to facilities
where information systems that process Customer Data are located
to identified authorized individuals. :

2) Physical access to components. Microsoft maintains records of the
incoming and outgoing media containing Customer Data, including
the kind of media,_the authaorized
the number of media and the types of Customer Data they contain.

3) Protection from disruptions. - Microsoft uses a variety of industry
standard systems to protect against loss of data due to power supply
failure or line interference.

4) Component disposal. Microsoft uses industry standard processes to
delete Customer Data when it is no longer needed.

(v) Domain: communications and operations management

1)

2)

Operational policy. Microsoft has implemented, and will maintain for
the Applicable Services, security documents describing its security
measures and the relevant procedures and responsibilities of its
personnel  who have access fo Customer  Data.

Data recovery procedures specific to Microsoft Azure branded Online
Services.  Microsoft Azure branded Online Services include
replication features that facilitate recovery of Customer Data in the
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fails. Enrolled Entity is responsible for taking additional steps to
provide added fault tolerance, such as creating historical backups of
Customer Data, storing backups of Customer Data off the platform,
deploying redundant compute instances within and across data
centers, or backing up state and data within a virtual machine.

| 3) Data recovery procedures applicable to all Applicable Services.

A. Onan ongoing basis, but in no case less frequently than once a
week (unless no Customer Data has been updated during that
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period), Microsoft maintains multiple copies of Customer Data
from which Customer Data can be recovered.

B. AMicrosoft stores copies of Customer Data and data recovery
procedures in a different place from where the primary computer
equipment processing the Customer Data is located.

C. Microsoft has specuflc procedures in place governlng access to
COpleS of Customer Data.

D. Microsoft reviews data recovery procedures at least every six
months.

E. Microsoft logs data restoration efforts, including the person
responsible, the description of the restored data, and where

4

5)

app||cable,athespersonmrespensmledandawmchbdataeg|I nv\ had.to.

be input manually in the data recovery process.

Malicious software. Microsoft has anti-malware controls to help avord
malicious software gaining unauthorized access to Customer Data,
mcIudmg maIIC|ous software ongmatmg from public networks

Data beyond boundanes

A. Specifically as it pertams to Office 365 Services and CBM Online
- Services, Microsoft encrypts Customer Data that is transmitted
over public networks

B. Specrflcally as it pertams to Core Platform Services, Microsoft |
provrdes Enrolled Entity the option of encrypting Customer Data
“that is transmitted to and from Microsoft data centers over public
“networks. Microsoft uses encryption for replication of non-public
Customer Data between Microsoft data centers

| C.Microsoft restricts access to Customer Data in media leaving its

facrlltles (e g, through encryptron)

(vr) Event Ioggmg

(vii)

EA Enr (SLG)(ENG)(May2014)

1)

2)

,Specrfrcally as it pertalns to Offlce 365 Services and CRM Onhne

Services, Microsoft (i) logs the use of Microsoft's data processing
systems; and (i) logs access and use of information systems
containing . Customer Data, reglsterlng the access ID, time,
authonza’non granted or denied, and relevant activity.

Specrflcally as lt penams to Core Platform Servrces Mlcrosoft logs or
enables Enrolled Affiliate to log access and use of information
systems containing Customer Data, registering the access ID, time,
authorization granted or denied, and relevant activity.

Domain: access control

1)

2)

Access policy. Microsoft maintains a record of security privileges of
individuals having access to'Customer Data.

Access authonzatlon

A Microsoft mamtams and updates a record of personnel
authorized to access Mlcrosoft systems that contain Customer
Data. .

B. Microsoft d'eactivates authentication credentials that have not
been used for a period of time not to exceed six months.

C. Microsoft identifies those personnel who may grant, alter or
cancel authiorized access to data and resources.
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3)

-4

5)

6)

7

Microsoft ensures that where more than one individual has access to
systems containing Customer Data the individuals have separate
ldentlflersllog ins.

!

Least pnvnlege

A Technical support personnel are only permltted to have access to

Customer Data when needed

B Mlcrosoft restricts access to Customer Data to onIy those
lndlwduals who require such access to perform their job function.

lntegrlty and confldentlallty

A. Microsoft mstructs Mlcrosoft personnel to dlsable administrative
- sessions ‘when leaving premises Microsoft controls or when
computers are othenmse left upattended. -

M|crosoft stores passwords in a way that makes them unmtelllglble
while they arein force

Authentlcatlon

A MICTOSOﬁ uses lndustry standard practrces to |dentlfy and
authenticate users who attempt to access information systems.

B. Where authentication mechahisms are based on passwords,

Microsoft requrres that the passwords are renewed regularly.

C. Where authentlcatlon mechanisms are based on passwords,
Microsoft requrres the password to be at least erght characters
~long.

D. Microsoft ensures that de-activated or expired ldentlflers are not
granted to other individuals. :

E. Specifically 'as it pertains to Ofﬁce 365 Sen/iCes and Dynamics

(vii)

CRM Online Services, Microsoft monitors repeated attempis to
gain access to the information system using an invalid password.

~F. Specifically as it pertains to Core Platform Services, Microsoft

8)

" monitors or enables Enrolled Entity to monitor repeated attempts
to gain access to the Customer Data using an invaiid password.

G. Microsoft‘ maintains industry' standard procedures to deactivate
- passwords that have been corrupted or inadvertently disclosed.

H. Microsoftuses industry standard password protection practices,

- including practices designed to maintain the confidentiality and
. integrity of passwords when they are assigned and distributed,
and during storage

Network design. . Microsoft has controls to av0|d individuals

- assuming access rlghts they have not been assigned to gain access

to Customer Data they are not authorized to access.

Domain: lnformatlon securlty mmdent management
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1)

-2)

3)

Incident response process. Microsoft maintains a record of secunty
breaches with a description of the breach, the time period, the
consequences of the breach, the name of the reporter, and to whom
the breach was reported, and the procedure for recovering data.

Specifically as it pertains to Office 365 Services and Dynamics CRM
Online Services, Microsoft tracks disclosures of Customer Data,
including what data has been disclosed, to whom, and at what time.

Specifically as it pertains to Core Platform servrces Microsoft tracks,

or enables Enrolled Entity to track, disclosures of Customer Data,
including what data has been disclosed, to whom, and at what time.
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(ix)

4) Service Monitoring. Microsoft security personnel verify logs at least
every six months to propose remediation efforts if necessary.

Domain: Business Continuity Management

1) Mlcrosoft maintains emergency and contingency plans for the

facilities in~ which Microsoft information systems that process
Customer Data are located.

2) Specmcally as it pertalns to Office 365 Services and Dynamics CRM
Online Services, Microsoft's redundant storage and its procedures for
recovenng data are designed to. attempt to reconstruct Customer
Data in its orlglnal state from before the time it was lost or destroyed.

f_\3)' Specrflcally as it pertalns to Core Platform Services, Mlcrosoft’

()

: »reuurnuant*storage==¢a‘ndmlts*-'-‘proeedureSWfoFmrecovel...5 data==dre=smssxs

designed. to attempt to reconstruct Customer Data to its last
replicated state from before the time it was lost or destroyed.
Recovery of virtual machines may be to their original image.

- The security‘ measures described in this Master Enroliment are

Microsoft’s. only responsibility with respect to the security of Customer
Data. “For Customer Data, these measures replace any confidentiality
obligations contained in. the Enrollment or any other non- d|sclosure

‘agreement between Mlcrosoft and EnroIIed Entlty

c. Certlflcatlons and audlts

(i)

(i)

Mlcrosoft has establlshed and agrees to maintain the following data
security policies (collectlvely, the “Microsoft Security Policies”) that (a)
governs Microsoft's handling of Customer Data, and (b) complies with the

"1SO 27001 standards for the establishment, implementation, control, and

improvement of the- Information Security Management System and the
ISO/IEC. 27002 code of best: practices for info‘rmation" security
management i .

e For Office 365 Servrces and Dynamlcs CRM Online Servrces thls
document is the “Mrcrosoft Online Informatlon Security Policy”
. and:. :

e For Core Platform Servrces this document is the “Windows Azure

Informatlon Secunty Pollcy !

' On a confldentlal need-to-know baS|s and sub]ect to Enrol|ed Entltys

agreement to non- -disclosure obligations Microsoft specifies, Microsoft will
make each of the above-referenced Microsoft Security Policies available
to.Enrolied Entlty, along with ‘other information reasonably requested by
Enrolled Entity regarding Microsoft security practices and policies.
Enrolled Entity is solely responsible for reviewing the Microsoft Security
Policies, making an independent. determination as to whether the
Microsoft Security Policies meet Enrolled Entity’s requirements, and for
ensuring that Enrolled Entity's personnel and consultanis follow the
guidelines they are provrded regardlng data secunty

Microsoft will audlt the security of (A) the computers and computing
environment that it uses in processing Customer Data (including personal
data) on the Office 365 Services, Dynamics CRM Online Services, and
Core. Platform Services, and (B) the physical data centers from which
Microsoft provides the Office 365 Services, Dynamics. CRM Online

- Services, and Microsoft Azure branded Online Services except for the

EA Enr (SLG)(ENG)(May2014).

Content Delivery Network This audit: (a) will be performed at least
annually; (b) will be performed according to. 1SO 27001 standards or
other industry standards; (c) will be performed by third party security
professionals at Microsoft’s selection and expense; (d) will résuit in the
generation of an audit report’ (“Microsoft Audit Report’), which will be
Microsoft's confidential information; and (e) may be performed for other
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purposes in addition to satlsfymg this Section (e.g., as part of Microsoft's
regular internal security procedures or to satisfy other contractual
obligations).

(iii) I Enrolled Entity requests in writing, Microsoft will provide Enrolled Entity
. with a confidential copy of the Microsoft Audit Report or at Microsoft's
option'a summary thereof (“Summary Report’) so that Enrolled Entity
‘can reasonably verify Microsoft's compliance with the security obligations
under this Amendment The Summary Report is Mlcrosoft confldentlal
- "+ information.
(iv) Specifically as it pertalns to. Mlcrosoft Azure branded Online Servnces
1) Enrolled Entity agrees 1o exercise its audit right by instructing .
- Microsoft to execute the audit as described in Subsections 9(D){(c)(ii)
~'=(iv). If.Enrolled Entity desires to change this instruction regarding
‘exercising this audit right, then Enrolled Entity has the right to change
: this instruction, which shall be requested in writing; and
 2) Microsoft Corporatlon is an intended third- party benefrcrary of th|s
... Subsection 9(D)(c). -

(v) Microsoft will make. good faith, commercially reasonable eﬁorts to

remediate (a) any errors identified in a Microsoft Audit Report that could

" reasonably be expected to have an adverse impact on Enrolled Entity’s

use of the Applicable Services and (b) material control deficiencies
identified in the Microsoft Audit Report.

(E) Security Incident Notification for Applicable Services

a. Upon becoming aware of any unlawful access to any Customer Data stored on
Microsoft's equipment or in Microsoft's facilities used to provide Office 365
Services, or unauthorized access to such equipment or facilities reasonably
expected to result in loss, disclosure, or alteration of Customer Data (each a
“Security Incident”), Microsoft will: (1) promptly notify Enrolled Entity of the

Security Incident; (2) investigate the Security Incident and provide Enrolled Entity
with detailed information about the Security Incident; and (3) take reasonable
steps to mitigate the effects and to minimize any damage resultmg from the
Secunty Incident..

b. Enrolled Entity agrees that

() An unsuccessful Security Incident will not be subject to the terms and condmons
of this Section 9(E) “Security Incident Notification for Applicable Services”. An
unsuccessful Security Incident is one that results in no unauthorized access to
Customer Data or to any of Microsoft's equipment or facilities storing Customer
Data, and may include, without limitation, pings and other broadcast attacks on
firewalls or edge servers, port scans, unsuccessful log-on aitempts, denial of
service attacks, packet sniffing (or other unauthorized access to traffic data that
does not result in access beyond IP addresses or headers) or srmrlar incidents;
and

(ii) Microsoft’s obligation to report or respond to a Security Incident under this
Section 9(E) is not and will not be construed as an acknowledgement by
Microsoft of any fault or liability with respect to the Security Incident

c. Notification(s) of Security Incidents, if any, will be delivered to one or more of
Enrolled Entity's administrators by any means Microsoft selects, including via
email. It is Enrolled Eniity's sole responsibility to ensure Customer's
administrators maintain accurate contact information on the Online Services
portal (for Office 365 Services and Dynamics CRM Online Services) and the
Windows Azure portal (for Microsoft Azure branded Online Services at all times.

10. A new section entitled “Suspension of Service” is hereby added to the Enroliment as follows:

Microsoft may suspend the online service in whole or in part and without notice:
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(1) ¥ Microsoft believes that Enrolled Entity’s use of the online service represenis a direct or
indirect threat to Microsoft's network function or mtegnty or anyone else’s use of the Online
Service;

(2) If reasonably necessary to prevent unauthorized access to Customer Data; or

(3) Tothe extent necessary to comply with Iegal requ;rements

If Microsoft suspend the services wnhout notice, we will provrde the reason for such suspension if
Enrolled Entlty requests B :

If MlCl‘OSOﬂZ belleves Enrolled Entlty vrolated the Agreement including the Product Use Rights,

Microsoft may suspend the Online Services, in whole or in part, after provndlng Enrolled Entlty_

11.

' not“ c“e”'“““" via emall"’"or“”o“ther commercrally’reas*orrablewnechanlsm

Any suspenSIon of servrces shall apply to the minimum necessary portion of the Online Serwces
and only be ln effect for as long as reasonably necessary to address the |ssues giving rise to the
suspensnon . 4 ,

Comphance with Applicable Law. Microsoft will comply with all laws that are generaily.
applicable to (i) corporations; and (i) Microsoft's provision of the Online Services as an IT service
provider, including but not limited to 42 CFR Part 2 (Confidentiality of Alcohol & Drug Abuse
Patient Records) to the extent that Microsoft, or any other email or cloud service provider who is
commercially offering a cloud service that is the same or substantially similar to the shared tenant
Office 365 service, is held by a judicial determination or regulatory agency to be a Qualified
Service Organization within the meaning of 42 C.F.R. section 2.11, notwithstanding any other
provision of the Enroliment, Enterprise Agreement or this Amendment (including this Section 16).
Microsoft acknowledges that pursuant to 42 C.F.R. section 2.11(b) Qualified Service
Organizations are fully bound by the provisions of 42 C.F.R. Part 2 (Confidentiality of Aicohol &
Drug Abuse Patient Records) and if necessary, will resist in judicial proceedings any efforts to
obtain access to patient records except as permitted by the regulations and in accordance with
Section 9 (A)(b)(ii) of this Appendix A. For clarity, Microsoft is not résponsible for compliance with

_ any faw (including but not limited to data protection or privacy law) uniquely applicable to Enrolled

12.

13.

Entity or Enrolled Entity's government function, and not generally applicable to corporations or IT
service providers. Microsoft will be responsible for the actual payment of any fines, penalties,
sanctions, or fees imposed by a judicial body or regulatory agency based on such judicial body or
regulatory agency’s final determination that Microsoft is a Qualified Service Organrzatron and
violated- 42 CFR Part 2. Any such aforementioned fines, penalties, sanctions or fees shall be
deemed direct damages pursuant to Section 13 (leltatlon of Llab|l|ty) of the Enterprise.
Agreement v

Mlcrosoft’s Responsmlhty for Subcontractors To the extent that Mlcrosoft employs
subcontractors in the delivery of Online Services ordered pursuant to the Enrollment amended
hereby, MlCl’OSOft accepts responsibility for those subcontractors

Confidentiality.’ |
a. What is included.' “Confidential Information” is non‘-public information, know-how and
Trade Secrets in any form that: : ' :
(i) are deSIQnated as confldentlal”

(u) a reasonable person knows or reasonably should understand to be confidential; or

(III) include non- pUblIC information regardrng either party’s. products or customers,
marketing and promotlons or the negotiated terms of Microsoft agreements.

b. What is not included: The followmg types of information, however marked, are not
Confldentlal Information. Informat|on that:

@) is, or becomes, publicly available thhout a breach of thls agreement
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(ii) was tawfully known to the receiver of the information without an obligation to keep it
confidential; ’ .

(iii) is received from another source who can disclose it Iawfully and wrthout an obligation
to keep it confldentlal

(iv) is rndependently developed or

(v) isa comment or suggestlon one party votunteers about the other s busrness products
or services.

e Treatment of Confldentlal Informatlon R
(@) In general Subject to the other terms of this agreement each party agrees
¢ it will not disclose the other’s Confidential Information to third parties; and

"o it will use and disclose the other's Confidential Information only for purposes of
‘the partles busmess relatronshrp W|th each other. .

. (ii) Securrty precautlons Subject to the other terms of this agreement each party
agrees: : .

¢ to take reasonable steps to protect the other's Confldentlat lnformatlon -- these
~ steps must be at least as protective as those the party takes to protect its own
Confidential’ Informatlon ’

e to notify the other prompt!y upon dlscovery of any unauthonzed use or drsclosure .
of Confidential Informatlon “and

e fo cooperate with' the other to help regaln control of the Confidential Information
and prevent further unauthorized use or dlsclosure of it.

(iii) Sharing Confidential Information with Affiliates and representatives.

* A “Representative” is an employee, contractor, advisor, or consultant of one of
the parties or of one of the parties’ Affiliates.

e FEach party may disclose the -others confidential information to . its
Representatives (who may then disclose that Confidential Information to other of
that party’s Representatives) only if those Representatives have a need to know
about it for purposes of the parties’ busrness relatlonshlp wrth each other. Before
doing so, each party must: . : ‘

1) ensure that Affiliates and Representatives are required to protect the
Confidential Information on terms consistent with this agreement; and

2) accept responsibility for each Representatlves use of Confidential
. Information.

o Neither parly is required to restrict work assignments of Ftepresentatives who
have had access to Confidential Information. Neither party can control the
incoming information the other will disclose to it in the course of working together,

. - or what that party’s Representatives will remember, even without notes or other
aids. Each party agrees that use of information in Representatives’ unaided
memories in the development or deployment of the parties’ respective products or
services does not create liability under this agreement or trade secret law, and

each party agrees to limit what it discloses fo the other accordingly.

(iv) Disclosing Confidential Information if required to by law. Each party may
disclose the other's Confidential Information if required to comply with a court order or
other government demand that has the force of law. Before doing so, each party
must seek the highest level of protection available and, when possible, give the other
enough prior notice to provide a reasonable chance to seek a protective order.

d. Length of Confidential Information obligations. Except as permitted above, neither
party will use or disclose the other's Confidential Information for five years after it is
received. The five-year time period does not apply if applicable law requires a longer
period or the Product Use Rights provide a more specific requirement.
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For the avoidance - doubt, the parties acknowledge that this Confidentiality provision
recognizes that when there is a business need to do so, Microsoft and Customer may need to
share/exchange their respective Confidential Information with each other to develop a more
meaningful business relationship. This section provides Microsoft and Customer with a well-
balanced, commercially reasonable and comprehensive set of confidentiality terms that
enable both parties to share/exchange a wide range "of Confidential Information with each
other knowing with confidence that significant confidentiality protections are in place. The
confidentiality terms denoted above do not govern Microsoft’s handling of Customer Data. In
all instances under this Agreement, Microsoft’'s handling of Customer Data shall be governed
as described under various other provisions of this' Agreement and by Microsoft's data
security policy as described in Section 12(D)(b)(i), above:. - :

~14=Piib _”‘Reci‘ords"“‘li"a”v,v"s‘."?»( e

Enrolled Entity is a public agency subject to the disclosure requirements of the California
Public Records Act (“CPRA”} and San Francisco Administrative Code Section 67 (the
“Sunshine Law”). If Microsoft's proprietary information is contained in documents or
information submitted to Enrolled Entity and Microsoft claims that such information falls within
one or more CPRA or Sunshine Law exemptions, Microsoft must clearly mark such .
information “CONFIDENTIAL AND PROPRIETARY,” and identify the specific lines containing
the information. In the event of a request for such information, Enrolled Entity will make best
efforts to provide notice to Microsoft prior to such disclosure. If Microsoft contends that any
documents are exempt from the CPRA or Sunshine Law and wishes to prevent disclosure, it
is required 1o obtain a protective order, injunctive relief or other appropriate remedy from a

* court of law in the County of San Francisco before Enrolled Entity’s deadline for responding to
the CPRA or Sunshine Law request. If Microsoft fails to obtain such remedy within Enrolled
Entity’s deadline for responding to the CPFlA or Sunshme Law request Enrolled Entity may -
dlsclose the requested mformatron . ,

Mrcrosoft further agrees that it shall defend indemnify and hold Enrolled Entity harmless
against any claim, action or litigation (including.only the expenses incurred by Enrolied Entity
related to — judgmients for costs, fees, and attorney’s fees) that may result from denial by
Enrolled Entity of a CPRA or Sunshine Law request for information arising from any
representation, or any action (or inaction), by Microsoft. Microsoft's indemnification obligation
under this section does not apply to any Ilablllty that may arise due solely to Enrolled Entity’s
acts or omrsslons , . o .

15. A new séction entltled “Background Checks” is hereby added to the Enrollment as follows:

Mlcrosoft performs the followmg background checks on all US personnel who have potential
to access Customer Data. Adherence to this policy is one of the control procedures
‘addressed by the Microsoft Audit Report per Sectian 9 (D)(c) of this Appendix A. Such
Background Checks will be performed in accordance with the Fair Credit Reporting Act and
will consist of Social Secunty Number trace, seven (7) year felony and misdemeanor criminal
records check of federal, state, or local records (as applicable) for job related crimes, Office of
Foreign Assets Control List (OFAC) check, Bureau of Industry and Security List (BIS) check
and Ofﬂce of Defense Trade Controls Debarred Persons List (DDTC) check.

16. Initial Service Level Agreement for Online Serwces

. The Serwce Level Agreements for the Offrce 365 Serwces and Dynamics CRM
Online, and certain other Online Services (but not Mrcrosoft Azure branded
" Online services) are shown in Appendix C. :
» The Service Level Agreement for Windows Aztire Cloud Serwces Virtual
Machines, and Virtual Network is shown in Appendix D.
e The Service Level Agreement for any renewal term will be determined at the
onset of each such renewal term
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Appendix B - Product Selection Form

Step 1. Enter all fields in the table below (Required).

Ente‘rpris“e'- : . A | Chbos‘eOfneﬁ ”ChooseO'ne'

Step2 Select the Products and Quantltles Enrolled Afflllate is ordermg on its mltlal Master

«Enrollment..Order...Quantity. may.not..include. any. Licenses. which. Enrolled Affiliate has
selected for optional future use or to which |t lS transmonlng or steppmg-up within Master
Enrollment term. : ,

Offlce Professmnal Plu,
, .. Office Pro Plus , ~
Offlce Pro Plus for Offlce 365
. Office 365 Plans’ G i
Offlce 365 (Plan G1)
Office 365 (Plan G3)
Office 365 (Plan G4)
_Client Access License (CAL).:- " e T R T L T
Choose Core CAL or Entergnse CAL ' <Choose One>
- Core CAL or Enterprise CAL '
Bridge for Office 365 . '
Bridge for Windows Intune
Bridge for Office 365 and Windows lntune :

Windows Désktop
Windows OS Upgrade
Windows VDA’
Wlndows Companion Subscnptlon Llcense

Windows intune ;- : ST e e 2 e e R T

. Windows Intune_ [

Other Enterprise Product: e R A e

Mlcrosoft Desktop Optlmlzatlon Pack (MDOP)® ‘ [

Step 3. Establlsh the Enrolled Affiliate’s price level. Unless otherwise indicated in the associated
contract documents, the price level for each Product offering/pool is set based upon the
quantity to price level mapping. DO NOT INCLUDE BRIDGE CALS.

1 2 3 4
. Office Professional .
~ Plus + Office Client Access Client Access UW'ndng la\?sl;top
Professional Plus License + Office License + \'/ch;;\afc; Ign(‘)c‘;:’f
for Office 365 + 365 (Plans ~ Windows Intune | SubscrimgonI
Office 365 (Plans G1/G3/G4) ' Lo
G3-G4) icense
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‘Ernt‘er‘ePrpus ad Enterprise Online Services: Unless otherwis
indicated'in associated contract documents, Price Level is set using the highest
quantity from Groups 1 through 4. C o

Additional Product Application Pool: Unless otherwise indicated in
associated contract documents, Price Level is set using quantity from Group 1.

Additional Product Server Pool: Unless otherwise indicated in associated

contract documents, Price Level is set using the highest quantity from Group 2 Office 365
Ord. o o e R . Services
Additional Product Systems Pool: Unless otherwise indicated in associated {(Custom
contract documents, Price Level is set using quantity from Group 4. - Priced)

All Products
are Level D
minus 7.5%,
except (1)
Azure Services
(Level D)y and

Notes:

1. The operating system Licenses granted under this program are upgrade Licenses only. If the
Windows OS Upgrade is selected the Enrolled Affiliate acknowledges that all systems will have a
qualifying Windows OS installed to support the upgrade. For a complete list of qualifying

Windows OS please refer to the Product List.

2. Enrolled Affiliate acknowledges that in order to use a third party to reimage the Windows
Operating System Upgrade, Enrolled Affiliate must certify that it has acquired qualifying operating
system licenses. This requirement applies to Windows Companion Subscription License,

Windows OS Upgrade, or Windows VDA. See the Product List for details.
3. MDOP requires purchase of Windows OS Upgrade or Windows VDA.
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chrosoft | Volume Lxcensmg

Appendlx C- Sen/lce Level Agreement for Offlce 365 Serv:ces Dynamlcs CRM
Online Services, and certain other Online Services applicable to /nltlal Term

‘ Last updated April 201 4
1 LTE.&MLQD. '

This Servnce Level Agreement for Mlcrosoft Onlme Servnces (thls ”SLA") is made by Mlcrosoft in
connection with, and is a part of, your Microsoft volume licensing agreement (the “Agreement”). This
SLA applies to the following Microsoft Services, but does not app!y to separately branded services made
ava||able wnth or connected to-these Mlcrosoft Services:

Azure nghts Management '
Bing Maps Enterprise Platform
Bing Maps Mobile Asset Management
Duet Enterprise Online
Dynamics CRM Online

Exchange Online Archiving
Exchange Online -

Exchange Online Protection
Lync Online

Office Online

OneDrive for Business

Power BI for Office 365

Project Online

SharePoint Online

Translator API

Windows Azure Active Directory
Premium

Windows Intune

e Yammer Enterprise
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_We provide financial backlng to our commitment to achieve and maintain the Service Levels for our

Services. If we do not achieve and maintain the Service Levels for each Service as described in this
SLA, then you may be eligible for a credit towards a portion of your monthly service fees. We will
not modify the terms of your SLA during the initial term of your subscription; however, if you renew
your subscription, then the versmn of this SLA that is current at the time of renewal will apply for
your renewal term. '

2.

D_ef.'m--

“Applicable Monthly Service Fees” means the total fees actually paid by you for a Service that

are apphed to the month in wh;ch a Service Credlt is owed.

“Downtime” means a period durmg which the aspects of a Service specnﬁed in the following

‘table are unavailable, excluding (i) Scheduled Downtime; and (ii) unavallablhty of a Service due

to limitations descnbed in Section 5(a) below. Downtime is measured in the units set forth in

* Section 3.

Online Service. -

E _;;Quahf‘ catlons of Downtlme

Azure Rights Management:

Any penod of tlme when end users cannot create or consume
IRM documents and email.

Bing’Maps Enterprise Platform
and Bing Maps Mobile Asset
Management

Any period of time when the Service is not avazilable as
measured in Microsoft’s data centers, provided that you access
the Service using the methods of access, authentication and
tracking methods documented in the Bing Maps Platform SDKs.

Duet Enterprise Online

Any period of time when users are unable to read or write any
portion of a SharePoint site collection for which they have

:nnrnnri:t&p:e_gniccinnc
Pk i

Dynamics CRM Online

Any period of time when end users are unable to read or write
any Service data for which they have appropriate permission
but this does not include non-availability of Service add-on
features.

Exchange Online Arehiving

Any period of time when end users are unable to access the e-
mail messages stored in their archive.

Exchange Online

Any period of time when end users are unable to send or
receive email with Outlook Web Access:

Exchange Online Protection

Any period of time when the network is not able to receive and
process email messages. '

Any period of time when end users are unable to see presence

Lync Online status, conduct mstant messaging conversations, or initiate
S onlme meetings’.
Any period of time when users are unable to use the Web
Office Online Applications to view and edit any Office document stored on a

SharePoint site for which they have appropriate permissions.

OneDrive for Business

Any period of time when users are unable to view or edit files
stared on their personal OneDrive for Business storage. '
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. Any period of time when users are unable to read or write any
Paower Bl for Office 365 portion of Power Bl data to which they have approprlate
permissions. :

Any period of time when users are unable to read or write any
Project Online portion of a SharePoint site collection with Project Web App
for which they have appropriate permrssmns ‘

v Any period of time when users are unable to read or write any
SharePoint Online portion of a SharePoint site collectlon for which they have
' appropriate permrssmns

| Any period of time when users are not able to perform

“TranSIaTor AP translations .

Any period of time when users are not able to log in to the
service, log in to the Access Panel, access applications on the
Windows Azure Active Directory | Access Panel and reset passwords; or any period of time IT
Premium ' administrators are not able to create, read, write and delete
entries in the directory and/or provnsron/de—provrsnon users to
“applications in the directory.

Any perlod of time when the Customer’s IT administrator or
Windows intune ' users authorized by Customer are unable to Iog on with proper
' credentlals : :

Any perlod of time greater than ten minutes when more than

: - five percent of end users are unable to post or read messages
Yammer Enterprise on any portion of the Yammer network for which they have
appropriate permissions. '

! Online meeting functionality applicable only to Lync Online Plan 2 Service

“Incident” means (i) any single event, or (il any set of events, that result in Downtime.
”Mlcrosoft" means the Microsoft entlty that entered into the Agreement.

"Scheduled Downtlme means perlods of Downtime related to network, hardware or Service
maintenance or upgrades. We will publish notlce or notify you at least five (5) days prior to the
commencement of such Downtlme '

“Service” or ”Serwces refers to the onhne service(s) mdrcated at the begmmng of this SLA and
purchased by you pursuant to the Agreement

“Service Credit” is the percentage of the Apphcable Monthly Service Fees credited to you
following Mlcrosoft's claim approval

”Serv1ce Level” means the performance metrlc(s) set forth in this SLA that Microsoft agrees to
meet in the delivery of the Services, e.g., monthly availability.

“User Minutes” means the total number of minutes in'a month, less all Scheduled Downtime,
multiplied by the total number of users.
Service Level Commitment.

a. The “Monthly Uptime Percentage” for a Service is calculated by the following formula:

User Minutes — Downtime
x 100

User Minutes
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where-Downtime is measured in user-minutes; that is, for each month, Downtime is the sum
of the length (in minutes) of each Incident that occurs dunng that month multlplled by the
number of users lmpacted by that Incrdent

b. For Bing Maps Enterprise Platform, Bing Maps Mobile Asset Management, and Translator
AP, the Monthly Uptime Percentage is calculated usmg the followmg formula mstead of the
formula i in sectlon {a): : -

Total number of minutes in a month Downttme
Total number of minutes in a month

x 100

where Downtime is measured as the total number of mmutes durmg the month when the
aspects of the Serwce set forth in the table in Sectlon 2 are unavarlable

¢ Ifthe Monthly Uptlme Percentage falls below 99 9% for any glven month, you may be
eligible for the followmg Service Credlt

L Monthly'Uptlme,Pérce,ntages;i'.:’f'; S Seryice Crediti ot i

<99.9% . : 25%
< 99%% ' . 50%.
<95% - 100%

4. Service Credit Claim. If we fail to meet the minimum Monthly Uptlme Percentage described
above for a Service, you may submita clalm for a Service Credit. » :

You must submit a claim to customer support at Microsoft Corporation that includes: (i} a
detailed description of the Incident; (ii) information regarding the duration of the Downtime; (iii)

the number and location(s) of affected users (if applicable); and (iv) descriptions of your
attempts to resolve the Incident at the time of occurrence. We must receive the claim and all
required information by the end of the calendar month following the month in which the
Incident occurred. For example, if the Incident occurred on February 15%, we must receive the
claim and all required information by March 31, I

We will evaluate all information reasonably available to us and make a good faith judgment on
whether a Service Credit is owed. We will use commercially reasonable efforts to process claims
during the subsequent month and within forty five (45) days of receipt. You must be in
compliance with the Agreement in order to be eligible for a Service Credit. If we determine that
a Service Credit is owed to you, we will apply the Service Credit to your Appllcable Monthly
Service Fees.

If you purchased a Service from a reseller, you will receive a service ere'dit directly from your
reseller and the reseller will receive a Service Credit directly from us. '

5. Limitations.

(a) This SLA and any applicable Servuce Levels do not apply to any performance or availability
issues:

1. Due to factors outside our control (for example, natural disaster, war, acts of terrorism,
riots, or government action);

2. That result from your or third party services, hardware, or software;

3. Caused by your use of a Service after we advised you to modify your use of a Service, if
you did not modify your use as advised; :

4. During pre-release, beta and trial Services (as determined by us);
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5. That result from your unauthorized action or lack of action when required, or from your
employees, agents, contractors, or vendors, or anyone gaining access to our network by
means of your passwords or equipment; or

6. That result from your failure to adhere to any required configurations, use supported
platforms, and follow any policies for acceptable use..

7. For I|censes reserved but not paid for, at the time of the Incxdent

{(b) Serwce Credits are your sole and exclusive remedy for any performance or availabjlity issues
for any Service under the Agreement and this SLA. You may not unilaterally offset your
Appllcable Monthly Service Fees for any performance or avallabmty issues.

(c) ThlS SLA erI not apply to any on- prem|se Ircensed software that is part of any Service.

8.

. 'Purchase of Multiple Services. If you purchased more than one Serwce I|sted in Sectlon 1 above

(not as a suite), then you may submit claims pursuant to the process described above in Section
4 as if each Service was covered by an individual SLA. For example, if you purchased both
Exchange Online and SharePoint Online (not as part of a suite), and durlng the term of the
subscription an Incident caused Downtime for both Services, then you could be eligible for two
separate Service Credits (one for each Service}, by submitting two claims under this SLA.

Purchase of Multiple Services together. If you purchased Services as part of a suite or other
smgle offer, the Applucable Monthly Service Fees and Service Credlt for each Service will be pro-
rated. : -

Excegtlons and Addltlonal Terms for Particular Services and Programs.

(a) For Azure nghts Management
' There is no Scheduled Downtlme for this Service., .
{b) For Bing Maps Enterprise Platform and Bing Maps Mobile Asset Management:

Th|s SLA does not apply to Blng Maps Enterpnse Platform and Bmg Maps Mobrle Asset
Management purchased through Open Valué and Open Value Subscnptlon licensing
agreements

Service Credits will not apply if: (i) you fail to implement any Services updates within the
time specified in the Bing Maps Platfarm API’s Terms of Use; and (ii} you do not provide
Microsoft with at least ninety (90) days’ advance notice of any known significant usage
volume increase, with significant usage volume increase defined as 50% or more of the
previous month’s usage. -

{c) For Duet Ehterprlse Online:v - P

You willbe eligible for a Service Credit for Duet Enterprise Online only when you are eligible
fora Service Credit for the SharePoint Online Plan 2 User SLs that you have purchased as a
’prerequ15|te for your Duet Enterprise Online User SLs. This SLA does not apply when the
inability to read or write any portion of a SharePoint site is caused by any failure of third
party software, equipment; or services that are not controlled by Microsoft, or Microsoft
software that is not being run by Microsoft itself as part of the Service.
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(d) For Exchange Onllne, Exchange Onlme Archiving (EOA), and Exchange Online Protection
(EOP):

There is no Scheduled Downtime for these Services.
(e) For Exchange Online and Exchange Online Protection (EOP):

With respect to Exchange Online and EOP hcensed asa standalone Service or via ECAL suite,
or Exchange Enterprise CAL with Services, you may be ellglble for Service Credits if we do not
meet the Service Level described below for: (1) Virus Detection and Blocking, (2) Spam
Effectiveness, or (3) False Positive. If any one of these individual Service Levels is not met,

- you may submit a claim for a Service Credit. If one Incident causes us to fail more than one
SLA metric for Exchange Onllne or EOP you may only make one Servnce Credit claim for that
mcndent per Serwce ‘

" 1. Virus Detection and Blocking Service Level
‘a.  “Virus Detection and Blocking” is defined as the detect|on and blocking of Viruses
by the filters to prevent infection. “Viruses” is broadly defi ned as known malware,
"which includes viruses, worms, and Trojan horses. '

b. A Virus is considered known when a EOP virus scanning engine can detect the

virus and the detection capability is available throughout the EOP network.
.c. Must result from a non-purposeful infection.

d. The Virus must have been scanned by the EOP virus filter.

e. [If EOP delivers an email that is infected with a known virus to you, EOP will notlfy
you and work with you to |dent|fy and remove the virus. If this resuits in the
prevention of an infection, you will not be eligible for a Service Credit under the
Virus Detection and Blacking Service Level

f. The Virus Detection and Blocking Service Level shall not apply to: ‘
1. ‘Forms of email abuse not classified as malware, such as spam, phishing and
other scams, adware, and forms of spyware, which due to its targeted nature
or limited use is not known to the anti-virus community and thus not tracked
by anti-virus products as a virus.
2. Corrupt, defective, truncated, or inactive viruses contamed in NDRs,
notifications, or bounced emails.
g. The Service Credit available for the Virus Detection and Blocking Service is: 25% -
Service Credit of Applicable Monthly Service Fee if an infection occurs in a
- calendar month, with a maximum of one claim allowed per calendar month.

2. Spam Effectiveness Service Level
a. “Spam Effectiveness” is defined as the percentage of inbound spam detected by
the filtering system, measured on a daily basis. A
b.. Spam effectiveness estimates exclude false negatives to invalid mailboxes.

The spam message must be processed by our service and.not.be corrupt, ..

malformed, or truncated. '

d. The Spam Effectiveness Service Level does not apply to email containing a majority
of non-English content.

e. You acknowledge that classification of spam is subjective and accept that we will
make a good faith estimation of the spam capture rate based on evidence timely
supplied by you. '

f.  The Service Credit available for the Spam Effectiveness Service is:

| % of Calendar Month that Spam |- " Service Credit .
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+ | Effectiveriess is below 99% ~ R A
>25% 25%
> 50% 50%
100% 100%

3. False Positive Service Level
a. “False Positive” is defined as the ratio of legitimate busmess email incorrectly
ldentlfled as spam by the filtering system to all email processed by the serviceina
calendar month ,
b. Complete orlgmal messages, mcludmg all headers must be reported to the abuse
team.

~¢C. Applies to emall Sent t“o“"\‘i‘”lld”““‘ Siibowes oRly: S -

d. You acknowledge that classification of false positives is subJectrve and understand
that we will make a good faith estimation of the false posntlve ratio based on
evidence tlmely supplied by you. '

e. This False Positive Service Level shal| not apply to

1. bulk, personal or parnographic email
2. email contalnmg a majority of non Enghsh content
3. emarl blocked by a pollcy rule, reputatlon filtering, or SMTP connection
fllterlng
4. email delivered to the junk folder
f.  The Service Credit avallable for the False Posmve Serwce is:

>1250000 | T 25%
> 1:10,000 ’ " 50%
100%

- >1:100 -
(f} For Exchange Online Archiving (EOA) and Exchange Online Protection (EOP):

Thrs SLA does not apply to the Enterprlse CAL suite purchased through Open Value and Open
Value Subscription licensing agreements

(g) For Exchange Online Protection (EOP):
With respect to EOP licensed as a standaloneService ECAL suite, or Exchange Enterprise CAL
with Services, you may be eligible for Service Credits if we do not meet the Service Level
described below for (1) Uptlme and (2) Email Delivery.
1. Monthly Uptlme Percentage

If the Monthly Uptlme Percentage for EOP falls below 99. 999% for any given month, you
may be eligible for the following Service Credit:

" Morithly Uptime Percentage:~~ © 10 . - Service Credit . .* ™
<99.999% - 25%
<99.0% 50%
~ <98.0% 100%
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2. Email Delivery Service Level:
a. “Email Delivery Time” is defined as the average of email delivery times, measured in
minutes aver a calendar month, where email delivery is defined as the elapsed time
- from when a business email enters the EOP network to when the first delivery
attempt is made.
b. Email Delivery Time is measured and recorded every 5 minutes, then sorted by
- elapsed time. The fastest 95% of measurements are used to create the average for
the calendar month,
c. We use simulated or test emails to measure delivery time.
d. The Email Delivery Service Level applies only to legitimate business email (non—bulk
email) delivered to valid email accounts. :
e. This Email Delivery Service Level does not apply to:
1. Delivery of email to quarantine or archive
2. Email in deferral queues
3. Denial of service attacks (DoS)
4. Email loops ’

f. The Service Credit available for the Email Delivery Service is:

Average Email Dehvery Tme

- Service Credit . . ." .-
* (as defined above) EE e

>1 ' 25%

>4 . . . R 50%
>10 : 100%

{h)~ForWirdows-intune:

1. Scheduled Downtime will not exceed 10 hours per calendar year .
2. This Service Level does not apply to any: .
a. on- -premises software licensed as part of the Service subscnptlon
b. Internet-based services (excluding the Windows Intune Service) that provide
updates to any on—premise software licensed as part of the Service subscription..

A (i} This section (i) applies to the following:

e Each of the Services purchased through Open, Open Value and Open Value
Subscription licensing agreements, and

s Each of the Services in Office 365 Small Business Premium suite purchased in the
form of a product key

These Services are not eligible for Service Credits based on service fees. Any Service Credit

that you may be eligible for will be credited in the form of service time (i.e., days) as
opposed to service fees.

For these Services,

1. the definition of “Applicable Monthly Service Fees” shall be deleted and replaced by:
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“Applicable Monthly Period” means, for a calendar month in which a Service Credit is
owed, the number of days that you are a subscriber for a Service.

2. Any references to “Applicable Monthly Service Fees” shall be deleted and replaced by
“Applicable Monthly Period.” ‘
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Appendix D — Service Level Agreement for Windows Azure Cloud
Serwces Virtual Maoh/nes and Virtual Network appllcable to initial Term

Last updated ApnI 2014

1. Standard terrns applicable to all\ Service Levels outlinedherein:

a. Definitions
: i

" Vi

vi.

viii.

[

“Availability Set” refers to two or more V|rtual Machlnes deployed across
different Fault Domains to avoid a single pomt of failure. ‘

“Clalm” means a claim submitted by Customer to Microsoft pursuant to this
SLA that a Service lLevel has nct been met and that a Service Credlt may be
due to Customer. :

“Cloud Services” refers toa set of compute resources utlllzed for Web and

~ Worker Roles.

“Customer” refers to the organlzatlon that has signed an agreement
(“Agreement”) under which it has purchased Wmdows Azure Services from
Microsoft. :

“Customer Support” means the services by which Microsoft may prowde
assistance to Customer to resolve issues with the Services.

“External Connectivity” is bi-directional network traffic over supported
protocols such as UDP and TCP that can be sent and received from a public
IP address.

“Fault Domain” is a collection of servers that share common resources such
as power and network connectivity. : -
“Incident” means any set of circumstances resultlnc ina fanture to meet a

Xi.

Xii.

xiil.
xiv.
XV,

e individually or as part of.an.Availability-Set.
XVi.

xvii.

Service Level.

“Microsoft” means the Microsoft entity that signed your customer agreement.
“Service” or “Services” refers to the Windows Azure Cloud Services, Virtual
Machines, and Virtual Network prov1ded to Customer pursuant to the
Agreement.

“Service Credit” is the percentage of the monthly service fees for the affected
Service that is credited to Customer for a validated Claim.

“Service Level” means standards Microsoft chooses to adhere to and by
which it meastures the level of service it provides for each feature as
specifically set forth below. A
“Tenant’ represents one or more roles each consisting of one or more role
instances that are deployed in a single package.

“Update Domain” refers to a set of Windows Azure instances to which
platform updates are concurrently applied.

“Virtual Machine” refers to persistent instance types that can be deployed

“Virtual Network” is a service supported by Windows Azure that enables
customers to extend their corporate network to the cloud. The Virtual
Network service consists of two parts: a VNet and a Virtual Network
Gateway.

“Virtual Network Gateway” refers to a Windows Azure service that facilitates

‘cross-premises connectivity between one Virtual Network and one customer

on-premises network over IPsec VPN.
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xviii.

XiX.

XX.

“VNet” refers to a virtual private network consisting of a collection of user-
defined IP addresses and subnets that form a network boundary within
Windows Azure. VNets support IP addresses as defined in RFC 1918.
“Web Role” is a Cloud Services component run in the Windows Azure
execution environment that is customized for web application programming
as supported by IS and ASP.NET. ;

“Worker Role” is a Cloud Services component run in the Wmdows Azure
execution environment that is useful for generalized development and may
perform background processrng for a Web Role.

b. Servrce Credrt Clarms v

_Microsoft provrdes this SLA subject to the foIIowrng terms. These terms will

vi.

vii.

be fixed for the duration of the initial term of the subscrrptron ifa

subsCription is renewed, the version of this SLA that is current at the time the
renewal term commences erI apply throughout the renewal term. Customers
can review the most current version of the SLA and related terms at any time

by visiting http://go.microsoft.com/fwlink/?Linkld=159704.

. In order to be eligible to submit a Claim with respect to any Incident, the

Customer must first have notified Customer Support of the Incident, using the
procedures set forth by Mlcrosoft within five busrness days followrng the
Incrdent R L

To submrt a Clalm Customer must contact Customer Support and provide
notice of |ts mtentron to submit a Claim. Customer must provide to Customer
Support all reasonable details regardlng the Claim, including but not limited
to, detailed descriptions of the Incident(s), the duration of the Incident,
network trace routes, the URL(s) affected and any. attempts made by
Customer to resolve the Incident. -

In order for Microsoft to consider a Clalm Customer must submit the Claim,

“including sufficient evidence to support the Claim, by the end of the billing

month followrng the billing month in Wthh the lncrdent which is the subject of
the Claim occurs.

Mrcrosoft will use aIl information reasonably avarlable to it to validate Claims
and make-a good faith ]udgment on whether the SLA and Service Levels
apply to the Claim.. -

In the event that more than one- Servrce Level is not met because of the
same Incrdent Customer must choose only one Service Level under which a
Claim may be made based on that Incident, and no other Claim under any
other Service Level will be accepted for that Incident.

Credits are calculated only against the particular service for each subscription
that did not meet its associated uptime percentage for that subscription as
defi'ned in the Service Level section of this document.

c. SLA Exclusrons

This SLA and any apphcable Servrce Levels do not apply to any performance
or availability issues:

1. Dueto factors outside Mrcrosoft’s reasonable control (for example, a
network or device failure at the Customer site or between the
Customer and our data center).

2. That resuited from Customer’s or third party hardware or software.
This includes VPN devices that have not been tested and found to be
compatible by Microsoft. The list of compatible VPN devrces is
available at http://msdn.microsoft.com/en- ~

s/Irbrary/wrndowsazure/||156075.asp .
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3. When Customer uses versions of operating systems in either Virtual
Machines or Cloud Services that have not been tested and found to
be compatible by Microsoft. The Virtual Machines list of compatible
Microsoft software and Windows versions is available at
hﬁp //support microsoft. com/kb/2721 672. The Virtual Machines list of
compatlble Linux software and versions is available at

http://support. microsoft. com/kb/280521 6. The Cloud Services list of
- compatible operatlng systems is avallable at .
http://msdn.microsoft. com/en-us/llbram/e9924680 aspXx.

4. That resulted from actions or inactions of Customer or third parties;

5. Caused by Customer's use of the Service after Microsoft advised
Customer to modify its use of the Serv:ce if Customer did not modify

" its use as advised;
6. During Previews (e.g., technical previews, betas, as determined by
v Mlcrosoft)
. Or . :

7. Attributable to the acts or omissions of Customer or Customer's
employees, agents, contractors, or vendors, or anyone gaining
access to Microsoft's Service by means of Customer s passwords or
equipment.

d. Service Credits

The amount and method of calculation of Service Credits is described below
in connection with each Service Level description.

Service Credits are Customer’s sole and exclusive remedy for any violation of
this SLA. ) ‘

The SerVice Credits awarded in any billing month shall not, under any

£

FoToT

2. Service Levels

For Services purchased as part of a sunte the Serwce Credit will be based on
the pro-rata portion of the cost of the Service, as determined by Microsoft in
its reasonable discretion. In cases where Customer has purchased Services
from a reseller the Service Credit will be based on the estimated retail price
for the applicable Serwce as determined by Microsoft in its reasonable
discretion. ’

Service Credits for this SLA will only be calculated against monthly fees
associated with the particular Service for each subscription that did not meet
the uptime percentage defined in the Service Level section below. For
example, if Virtual Machines do not meet the Service Level, the credit will be
based on charges for Virtual Machines only and will not include charges
associated with Virtual Network, data transfers, etc.

a. Cloud Services: Monthly Connectivity Uptlme Service Level

e j—Pefinitions —

1. “Maxmum Connectivity Minutes” is the total accumulated minutes
during a billing month for all Internet facing roles that have two or
_more instances deployed in different Update Domains. Maximum
Connectivity Minutes is measured from when the Tenant has been
deployed and its associated roles have been started resultant from
action initiated by Customer to the time Customer has initiated an
action that would result in stopping or deleting the Tenant.
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2. “Connectivity Downtime” is the total accumulated minutes that are
part of the Maximum Connectlvrty Minutes that have no External
Connectivity. :

3. “Monthly Connectlwty Uptime Percentage” for a specific Customer is
the total number of Maximum Connectivity Minutes less Connectivity
Downtime divided by Maximum Connectivity Minutes for a billing
month for a given subscrlptlon of Windows Azure. Monthly
Connectivity Uptime Percentage is reflected by the following formula:

Monthly
Connectivity -
_Uptime %

Maximum=Eonnectiv u,_y wxnI'Hlte56—“‘(;9l'lI'le(:thlty==-DQ.WntlnlQ
Maximum Connectivity Minutes

Monthly Connectrvuty Uptlme Servrce Levels

. Servicg Credit® "~

<99.95% ’ 0%

<99% ’ 25%

*Service credit applies only to monthly usage charges for Windows Azure Cloud Services (i.e.,
does not apply to charges for other features such as Windows Azure Storage).

b. Virtual Machines: Monthly Connectrvnty Uptlme Service Level

Definitions:

1. “MaX|mum Connectlvrty Mlnutes is the total accumulated minutes
during a billing month for all Internet facing. Virtual Machines that
_have two or more instances deployed in the same Availability Set.
Maximum Connectivity Minutes is measured from when at least two
Virtual Machines in the same Availability Set have both been started
resuitant from action initiated by Customer to the time Customer has
initiated an action that would result in stopplng or deletrng the Virtual

Machines. -

2. “Connectlwty Downtlme is the total accumulated minutes that are
part of the Maxrmum Connectrvrty Mlnutes that have no External
Connectivity..-

3. “Monthly Connectivity Uptrme Percentag " for a specific Customer is
the total number of Maximum Connectrvrty Minutes less Connectivity
Downtime divided by Maximum Connectivity Minutes for a billing
month for a given subscription of Windows Azure. Monthly
Connectivity Uptime Percentage is reflected by the following formula:

Monthly
Connectivity
Uptime % '
Maximum Connectivity Minutes — Connectivity Downtime
Max1mum Connectivity Minutes

Monthly Connectrvrty Uptrme Service Levels

Monthl.y.CbnnejctEVity"Upti : Servrce C'ed it
L0l Percentage:: S :
<99.95% , 10%
<99% 25%

*Service credit applies only to usage charges for Windows Azure Virtual Machines (| ., does not
apply to charges for other features such as Windows Azure Storage).
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v C. Virtual Network: Monthly Connectlwty Uptime Servnce Level
* i. Definitions
1. "Gateway Runtime" is the total accumulated minutes during a billing
month for the Virtual Network Gateway measured from when the
associated Virtual Network Gateway has been started resultant from
action initiated by Customer to the time Customer has initiated an -
: acti_on_thaf would result in stopping or deleting the gateway.
2. "Gateway Downtime" is the total accumulated Virtual Network
~ Gateway minutes during a billing month that had been deployed and
started by action initiated by Customer where the Virtual Network
'Gateway was unreachable for longer than thirty seconds WIthout
detection and correctlve action being initiated.
3. “Monthly Gateway Uptime Percentage” for a specific Customer is the
» Gateway'Runtirﬁe'less Gateway Downtime divided by Gateway
Runtime-for a billing month for a given subscription of Windows
Azure. Monthly Gateway Uptime Percentage is reflected by the
following formula:

' . : Gateway Runtime — Gateway Downtime
Monthly Gateway Uptime % = —

Gateway Runtime
ii.. Monthly Connectivity Uptime Service Levels
Monthly Gateway Uptime Percentage |- *.- - Service Credit*
<99.9% 10%
<99% 25%.

*Service credit applies only to monthly usage charges for Windows Azure Virtual Network (i.e.,
does not apply to charges for other features such as Windows Azure Storage).
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2 Microsoft | Volume Licensing

Appendix E — Form of Agency Enrollment

This page intentionally blank.




- Custom Enterprise Enrollment

CTM for City
Enrollment

. Enterpnse Enrollment number
(Microsoft to camplete)

Previous Enroliment number .

(Reseller to camplel‘e)

Master Enrollment Number

State and Local

and County of San Franmsco Agency

Expiration Date

Proposal lD/Framework D -

May 31, <2017/2019>

 This Enrollment must be attached to a signature form to be valid.

This M|crosoft Enterprise Enrollment (the “Agency Enrollment”) is entered into between the entities as
"identified in the signature form as of the effective date. Enrolled Affiliate hereunder represents and
warrants it is a government entity that is an agency, department, office, mstrumentallty,

lelsron, unit or other entlty of the City and County of. San Francisco..

This Agency Enrollment consists of: (1) these terms and conditions (including the terms and
conditions of the Master Enrollment which are incorporated herein), (2) the terms of the Enterprise
Agreement 01E71734 (which must identified on the signature form), (3) the Product Selection Form
(Exhibit A), (4) any supplemental contact information form or Previous Agreement/EnrolIment form
that may be required, (5) any order submitted under this Enroliment. :

- Master Enrollment. The parties acknowledge that Microsoft executed an Enterprlse Enroliment
(hereafter, the “Master Enrolliment, identified by number above) with the City and County of San
Francisco, acting through the Department of Technology (“DT”). Such Master Enrollment:

A. Includes terms and conditions which govern how Microsoft establishes the Reseller's

confrdentral net pncrng hereunder.

Notwithstanding the preceeding sentence, Enrolled

Affiliate’s actual pricing and payment terms will be governed by separate agreement by
Enrolled Affiliate and Reseller; and
B. Include terms and conditions in its. Appendix A which amend the Enterprrse Agreement with

respect to certain

Online Services products.

It is anticipated that most if not all Online Services will be purchased by DT under the Master

Enroliment on behalf of the Enrolled Affiliate hereunder.

However, in the event that the Enrolled

Affiliate hereunder both (1) purchases its own Licenses, under this Agency Enrollment, for Online
Services that are governed by Appendix A to the Master Enroliment; and (2) establishes its own
unique Managed OLS Environment, then the terms and conditions of the Enterprise Agreement and
this Enrolliment which pertain to such Applicable Services shall be deemed to be amended by

Appendix A to the Master Enrollment.

Section 5 of the Master Enroliment Terms and Conditions

govern the -circumstances pursuant-to which Appendix A will apply to this Agency Enroliment.
Enrolled Affiliate may obtain a copy of the Master Enroliment from DT.

All terms - used

but not defined in the documents
e —http:/fwww.microsoft.com/licensing/contracts.-In-the-event-of any-conflict-the-terms-ef-this-Agreement— -~ -

‘are -located at

control. Also at the foregoing site, Enrolled Affiliate may find the Product Use Rights, Product List,
updated Service Level Agreements and other documents which Microsoft may, from time to time, add

to the site.

Order of Precedence. In the case of a conflict between any documents referenced in this Agency
Enroliment that is not expressly resolved in the documents, their terms will control in the following
order: (1) The Terms of Appendix A to the Master Enroliment, if applicable pursuant to the section
above titled “Master Enrollment”: (2) these terms and conditions; (2) the Enterprise Agreement; (3) the
Product List; (4) the Product Use Rights; (5) any other documents; and (6) all orders submitted under
both this Agency Enroliment. -
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“Enrolled Agency.” In the Master Enroliment (between Microsoft and the City and County of San
Francisco, acting through DT), the Enrolled Affiliate to this Agency Enrollment is referred to as an
“Enrolled Agency.” Because most of Microsoft’s standard documents refer to “Enrolled Affiliate,” the
partres hereby agree that: '

a. All references to “Enrolled Affiliate” in this Agency Enrollment (and any amendments hereto)
shall equate to the defined term “Enrolled Agency,“ as such term is used in the Master
Enrollment;

b. Al reference to “Enrolled Affllrate“ in the Master Enroliment shall refer solely to The City and
County of San Francisco, acting through DT; and-:

c. Any reference to “Enrolled Agency“ in the Master Enroliment shall apply to the Enrolled
Affiliate to this Agency Enroliment.

Effectlve date. If Enrolled Affiliate is renewmg Software Assurance or Subscnptlon Licenses from

: ur|e”ormoreprevrous»Emrollmenteeleagreementsmthenntheseffectlve“datewrlLbe_seL.by.,,,Mrcrnsnﬁ Vigee:

and Amendment, and will be relevant to calculations pertaining to the renewal of Software Assurance
Otherwise, the effeotlve date will be the date thls Enrollment is accepted by Microsoft. S

Term. The |n|t|al term of this Agency Enrollment wil expire on the last day of May 2017,
notwithstanding the effective date. If the Agency Enrollment is renewed, the renewal term will expire
36 full calendar months after the- effective date of the renewal term Any reference in this Agency
Enrollment fo “day" willbe a calendar day. . ' : ‘

Anmversary date. Any reference to “annrversary date” refers to June 1 of each calendar year which
falls during the term. . : : . C o

Product order. The- Reseller Wl|| prowde Enrolled Affiliate with Enrolled Afflllate s Product pncmg and
order. Prices and billing terms for all Products ordered will be determined by agreement between
Enrolled Affiliate and the Reseller The Reseller W|ll provide Mlcrosoft with the order separately from
this Agency Enroilment. :

Terms and :Co_'ndr'tions.

| 1. Def|n|t|ons.

Terms used but not deflned in this Agency Enrollment wrll have the deflnltlon in the Enterpnse
Agreement.. The following definitions are used in this Agency Enrollment ‘

“Additional Product” means any Product identified as such in the Product List and chosen by Enrolled
Affiliate under this Agency Enroliment.. Lo

V“Agency means a government entlty that is an agency, department office, rnstrumentahty, drvrsnon
unit or other entity of the City and County of San Francisco. - :

“Enterprise Onllne Service” means any Online Serwce desrgnated as an Enterpnse Onlrne Service in
the Product List and .chosen by Enrolled Affiliate under this Agency Enrollment Enterprise Onlrne
Serwces are treated as Onlme Services, except as noted I

“Enterpnse Product” means any Desktop Platform Product that Microsoft deS|gnates as an. Enterpnse
Product in. the Product List and chosen by Enrolled Affiliate under this Agency Enroliment. Enterprise
Products must be lrcensed for all Qualn‘led Devices and Qualn‘led Users on an Enterpnse-wrde basis
under this program. . . 8 . :

“Exptratlon Date” means the date upon Wthh the Agency Enrollment exprres

“lndustry Device” (also known as line of business device) means any device that: (1) is not useable in
its deployed configuration as a general purpose personal computing device (such as a personal
computer), a multi-function server, or a commercially viable substitute for one of these systems and-
(2) only employs an mdustry or, task—specnfrc software program (e.g. a computer-aided design program
used by an architect or a point of sale program) (“Industry Program”). The device may include
features and functions derived from Microsoft software or third-party software. If the device performs
desktop functions (such as email, word processing, spreadsheets, database, network or Internet
browsing, or scheduling, or personal finance), then the desktop functions: (1) may only be used for
the purpose of supporting the Industry Program functlonallty, and (2) must be technically integrated
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with the Industry Program or employ technically enforced policies or archltecture to operate only when
used with the Industry Program functionality.

“L&SA” means a License with Software Assurance for any Produict ordered.

*Qualified Device” means any device that is used by or for the benefit of Enrolled Affiliate’s Enterprise
and is: (1) a personal desktop computer, portable computer, workstation, or similar device capable of
running Windows Professional locally (in a physical or virtual operating system environment), OR (2) a
device used to access a virtual desktop infrastructure (“VDI).. Qualified Devices do not include any
device that is: (1) de5|gnated as a server and not used as a personal computer, OR (2) an Industry
Device, OR (3) not managed (as defined in the Product List at the start of the applicable initial or
renewal term of the Agency Enroliment) as part of Enrolled Affiliate’s Enterprise. At its option, the
Enrolled Affiliate may designate any device excluded above (e.g., Industry Device) that is used by or
for the benefit of the Enrolled Affiliate’s Enterprise -as a Qualified Device for all or a subset of
Enterprise Products or Onlrne Servrces the Enrolled Affiliate has selected. .. , ’

“Qualrfled Usef’ means a person (e g., employee consultant contrngent staff) who (1) isa user of a
Qualified Device; or (2) accesses any server software requiring an Enterprise Product Client Access
License or any Enterprise Online Service. It does not include a person who accesses server software
or an Online Servrce solely under a License rdentrfred in the Qualified User exempt|ons in the Product
List. : .

-“Reserved License” means for an Online Servrce |dent|f|ecl as eligible for true—ups in the Product List,
the License reserved by Enrolled Afﬁlrate prior to use and for which Microsoft will make the Onllne
Servrce available for activation. :

“Managed. OLS Envrronment" means the collectlon of Customer Data Wthh is both (i) logically
isolated from other Microsoft customers’ (including but not limited to other Enrolled Entities’) Customer
Data in Microsoft's data centers; and (ii) associated with a unique MODFlD In the specific case of
Office 365 Services, this is commonly referred to as a “Tenant ?

“Transition” means the conversion of one or more Llcense to or from another License(s). Products
eligible for Transmon ‘and permitted Transmons are |dent|f|ed in the Product Lrst

“Transition Penod” mean

anniversary date for which the Transition is reported.

2. Order requirements.

a. Minimum Order requirements. Enrolled Affiliate’s Enterprise must have a minimum of
25 Qualified Users or Qualified Devices. The initial order must include at Ieast 25
Licenses for Enterprise Products or Enterprise Online Services.

(i) Enterprise Commitment. If ordering any Enterprise Products, Enrolled. Affiliate’s
order must include coverage for all Qualified Users or Qualified Devices, depending
on the License Type, of one or more Enterprise Products or a mix of Enterprise
Products and the corresponding Enterprise Online Services.

(i) Enterprise Online Services. If ordering Enterprise Online Servlces only, then
. Enrolled Affiliate must maintain at least 250 Subscription Licenses.

'b. Additional Products. Upon satisfying the minimum order requirements above, Enrolled
Affiliate may order Additional Products and Services.

- c.—Product Use-Rights for-Enterprise-Products: For-Enterprise-Products; if anew Product ~

version has more restrictive use rights than the version that is current at the start of the
applicable initial or renewal term of the Agency Enroliment, those more restrictive use
rights will not apply to Enrolled Affiliate’s use-of that Product during that term.

d. Country of usage. Enrolled Affiliate must specify the countries where Licenses will be
used on its initial order and on any additional orders.

e. Adding Products.

(i) Adding new Products not previously ordered. Enrolled Affiliate may add new
Enterprise Products by entering into a new Agency Enrollment or as part of a
renewal. New Enterprise Online Services may be added by contacting a Microsoft
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(i)

Account Manager or Reseiler. New Additional Products, other than Online Services,
may be used if an order is placed in the month the Product is first used. For
Additional Products that are Online Services, an initial order for the Online Service js
required prior to use.

Adding Licenses for previously ordered Products. Additional Licenses for
previously ordered Products must be included in the next true-up order. Enrolled

~ Affiliate must purchase Services and Licenses for Online Services prior to use, unless

the Online Sérvices are (1) identified as eligible for true-up in the Product List or (2)
included as part of other Llcenses (e.g., Enterprise CAL)

f. True-up requlrements

(l)

True-up order. Enrolled Aff|I|ate miust submit an annual true—up order that accounts
for changes. since. the initial order or last true- up_order, including: (1) any increase in

(ii)

chenses including any increase in Qualifiec d - Devices —or -QualifiedUsersand
Reserved Licenses; (2) Transitions (if permitted); or (3) Subscription License quantity
reductions (if permitted). Microsoft, at its discretion, may validate the customer true-
up data submitted through a formal ‘product deployment assessment usrng an
approved Microsoft partner. .

Enterprlse Products. Enrolled Affllrate must determine the number of Qualified
Devices and Qualified Users (if ordering user-based Licenses) at the time the true-up
order is placed and must order additional*Licenses for all Qualified Devices and
Qualified Users that are not already covered by exrstlng Llcenses including any
Enterpnse Online Servrces .

(ill) Additional Products For Products that have been prevrously ordered Enrolled

Affiliate must determine the Addrtlonal Products used and order the Llcense
dn‘ference (if any). - ‘

(iv) Onllne Servrces. For Online Services rdentlfled as eligible for true-up orders in the

v)

Product List, Enrolled Affiliate may first reserve the additional Licenses prior to use.
Microsoft will provide .a report of Reserved Licenses in excess of existing orders to
Enrolled Affiliate and its Reseller. Reserved Licenses will be invoiced retroactrvely for
the prior year based upon the month in which they were reserved.

Transitions. Enrolled Affiliate must report all Transmons Transitions may result in

an increase in Licenses to be included on the true-up order and a reduction of
Licenses. for prior orders. Reductions in Licenses will be effective” at end of the
Transition Period. Associated invoices will also reflect this change. For Licenses paid
upfront, Microsoft will issue a credit for the remaining months. of Software Assurance
or Subscrlptlon chenses that were reduced as part of the Transition:

(vi) True-up due date. The true-up order must be received by Microsoft between 60 and

/30 days prior to the Agency Enroliment anniversary date. The third-year anniversary

true-up order is due within 30 days prior to the Expiration Date: Enrolled Affiliate may
true-up more often than at each Agency Enrollment anniversary date except for
Subscription License reductrons . B

(vii) Late true- p order if the frue-up order is not recelved when due

1) M|crosoft will mvorce Reseller for all Reserved Licenses not prevrously ordered.

2) Transitions and Subscription License reductions cannot be reported until . the
following Agency Enrollment annlversary date (or at Agency Enrollment renewal,
as applicable).

(viii) Subscription License reductions. Enrolled Affiliate may reduce the quantity of

Subscription Licenses on. a prospectlve basrs if permitted in the Product List as
follows: S . IR

1) For Subscrlption Licenses part of an Enterprise-wide purchase, Licenses may be
reduced if the total quantity of Licenses and Software Assurance for an applicable
group meets or exceeds the quantity of Qualified Devices identified on the
Product Selectlon Form Step up Llcenses do not count towards this total count.
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_2) For Enterprise Online Services not a part of an Enterprlse-wide purchase,
Licenses .can be reduced as long as the |n|tral order minimum requurements are
maintained. .

3) For Additional Products available as Subscnptlon Llcenses Enrolled Affiliate may
reduce the Licenses. If the License count is reduced to zero, then Enrolled
Afflllate s use of the appllcable Subscnptlon Llcense wrll be cancelled

lnv0|ces will be adjusted to reflect any reductrons in Subscnptlon Llcenses at the true-
. up order Agency Enrollment anniversary date and effectlve as of such date )

(ix) Update statement.  'An update statement must be submltted rnstead of a true-up
order if, as of the initial order or last true-up order, Enrolled Affiliate’s Enterprise has
not: (1) changed the number of Qualified Devices and Qualified Users licensed with
Enterprise Products or Enterprise Online Services; and (2) increased its usage of
Additional Products. This update statement must be srgned by-Enrolled Affiliate’s

_authorized representative.  The update statement must be received by Microsoft
" between 60 and 30 days prior to the Agency Enroliment anniversary date. The last’
update statement is due Wlthln 30 days prior to the Explratlon Date.

g. Step-up Llcenses ‘For Llcenses elrglble for a step-up under this Agency Enrollment
' Enrolled Affiliate may step-up to a higher edltlon or suite as follows: - ,

(i) For step—up Licenses included on an initial order, Enrolled Affiliate may order
according to the true-up process. _

(i) i step-up Licenses are not included on an initial order, Enrolled Affiliate may step-up
initially by following the process described in the Section titled “Adding new Products
not previously ordered,” then for addmonal step up Licenses, by following the true-up
order process.

(iii) If Enrolled Affiliate has previously ordered an Online Service as an Additional Product
and wants to step-up to an Enterprise Online Service ellglble for a Transition, the
step-up may be reported as a Transition.

(iv) If Enrolled Affiliate Transitions a License, it may be able to further step-up the
Transitioned License. If Enrolled Affiliate chooses to step-up and the step-up License

is separately eligible to be Transitioned, such step-up Licenses may resuit in a .

- License reduction at the Agency Enroliment anniversary date following the step-up.

~h. Clerical errors. Microsoft and Enrolled Affiliate may correct clerical errors in this Agency
Enrollment, and any documents submitted with or under this Agency Enroliment, by
providing notice by email and a reasonable opportunity for either party to object to the
correction. Clerical errors include minor mistakes, unintentional additions and omissions.
This provision does not apply to material terms, such as the identity, quantlty or price of a
Product ordered.

3. Pricing.

a. Price Levels. Except as otherwise established by the terms and conditions of this
Agency Enroliment, Enrolled Affiliate’s and Enrolled Agencies® Price Level for all Products
ordered under this Agency Enroliment will be determined by the Enterprise Agreement
identified above. As of the Effective Date of the Master Enrollment identified above, the

“"Price Level (in accordance with the terms and conditions of Amendment # CTX-CA-
Fsilver-CORIV14 to the Enterprise Agreement) was Level D minus 7.5%, except for (i)
Microsoft Azure branded Online Services which are Level D, and (i) MCS and Premier
professional services (although such professional services shall not be purchased
pursuant to this Master Enroliment).

As an exception to the foregoing, special reference prices have been provided to Enrolled
Affiliate for Office 365 Services under this Enroliment which include unique discounts
from Level D (each greater than or equal to Level D minus 7.5%, as of the Effective
Date). Notwithstanding the preceeding statement, it is anticipated that DT will purchase
all Office 365 Services for Enrolied Affiliate under its separate Master Enroliment.

CCSF_EAEnrAmend(WW)(ENG)(May2014) CCSF Citywide Agreesment BD
. CTX Page 69 of 80




b. Setting Prices. Enrolled Affiliate’s prices for each Product will be established by its
Reseller. "As long as Enrolled Affiliate continues to qualify for the same price level,
Microsoft's prices for Resellers for each Product or Service wiil be fixed throughout the
applicable initial or renewal Enroliment term. However, if Enrolled Affiliate qualifies for a
different price level, Microsoft will establish a new price level for future new orders either
upon Enroiled Affiliate’s request or on its own initiative. Any changes will be based upon
price level rules in the Product Selectron Form..

c. Master True Up Prlce The pames acknowledge that in accordance with the terms and
conditions of the Master Enrollment, special True Up pricing has been established for
certain. Products ordered hereunder Enrolled Afflllate may request such True Up pricing
from ltS Reseller

For the initial or renewal order Enrolled Afflllate may pay upfront or elect to spread its payments over
the applicable Agency Enroliment term. If spread payments are elected, unless indicated otherwise,
Microsoft will invoice Enrolled Affiliate’s Reseller in three equal annual installments. The first
installment will be invoiced upon Microsoft's acceptance of this Agency Enrollment. and on each
Agency Enroliment anniversary date. Subsequent orders are invoiced upon acceptance of the order
and Enrolled Affllrate may elect to pay annually or upfront for Onlrne Services and upfront for all other
Licenses: i ‘ :

5. Transntlons. _

a. Transitionin conjunctlon wnth Master Enrollment

As an exception to Microsofit's standard operational procedures each Agency Enroliment
may Transition (for eligible Enterpnse Products) as follows:
» Enterprise Online Services may be purchased by DT under Proflle 2 pursuant to
the Master Enrollment; and-
» Al on-premises Products, |ncludrng but not llmlted to Bridge CALs will be be
purchased by Enrolled Affrllate on thls Agency Enrollment ‘

This Sectlon 5 only applres in those cases where the Product Selection Form. for this
Agency includes both Enterprise Online Services and on-premises Products between
“which Transmon is allowed, as set forth below in in this Section 5. .

In_order to effectuate Transrtlon between this Agency Enrollment and the Master
Enrollment, as described above Enrolled. Affiliate must coordinate with DT and Reseller
and ensure that Reseller submits its orders and related order forms to Microsoft for both
Enroliments simultaneously.

b. Transrtlon requlrements

(i) chenses with~ active. Software Assurance or Subscnptlon chenses may be
Transitioned at any time if permitted in the Product List. Enrolled Affiliate may not,
however, reduce the quantity of Licenses or assocnated Software Assurance prior to
the end of the Transition Period. :

(i) Enrolled Affllrate must order the Llcenses to wh|ch |t is transrtronlng for the year(s)
followmg the Transrtron Perrod .

(i) If a Transmon is made back to a Llcense that had actlve Software Assurance as of
the date of Transition, then Softwareé Assurance must be re-ordered for all such
Licenses on a prospective basis following the Transutlon Period. Software Assurance
coverage may not- exceed the quantity, of perpetual Licenses. for which Software
Assurance was current at the time of any prior Transition. Software Assurance may
not be applied to Llcenses transferred by Enrolled Affiiate.

(iv) If & device-based chense is Transitioned to a user-based License, all users of the
device must be licensed as part of the Transutlon
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(v) If a user-based License is Transitioned to a device-based License, all devices
accessed by the user must be licensed as part of the Transition.

c. Effect of Transition on Licenses. .
Q) Transition will not affect Enrolled Affiliate’s rights in perpetual Licenses paid in full.

(ii) New version rights will be granted for perpetual Licenses covered by Software
Assurance up to the end of the Transition Period. 4 .

(iti) For L&SA .not pard in full at the end of the Transmon Penod Enrolled Affiliate will
have perpetual Licenses for a proportional amount equal to the amounts paid for the .
Transitioned Product as of the end of the Transition Period. :

(rv) For L&SA not paid in full or granted a perpetual License in accordance with the above
-or Subscription Licenses, all rights to TranS|t|oned chenses cease at the end of the
Transition Period.

6. End of Agency Enroliment term and termination. .

a. General. At the Expiration Date, Enrolled Affiliate must. lmmedrately order and pay for
. Licenses for Products it has used but has not previously submifted an order, except as
otherwise provided in this Agency Enroliment. .

b. Renewal Option. At the Expiration Date of the initial term, Enrolled Affiliate can renew
- Products by renewing the Agency Enrollment for one additional 36 full calendar month
term or signing a new Agency Enroliment. Microsoft must receive a Product Selection
Form and renewal order prior to or at the Expiration Date. The renewal term will start on
the day following the Expiration Date. Microsoft will not unreasonably reject any renewal.
Microsoft may make changes to this program that will make it necessary for Customer
and its Enrolled Affiliates to enter into new agreements and Agency Enrollments at
renewal.

¢. If Enrolled Affiliate elects not to renew.
(i) Software Assurance. If Enrolled Afflhate elects not to renew Software Assurance for

to order Soﬂware Assurance later wrthout frrst acquiring L&SA

(ii) Online Services eligible for an Extended Term. For Online Services identified as
gligible for an Extended Term in the Product List, the following options are available
at the end of the Agency Enrollment initial or renewal term. - .

1) Extended Term. Licenses for Online Services will automatically expire in
accordance with the terms of the Agency Enroliment. An extended term feature
that allows Online Services to continue month-to-month (“Extended Term”) is
available. During the Extended Term, Online Services will be invoiced monthly at
the then-current published price for Enrolled Affiliate’'s price level as of the
Expiration Date plus a 3% administrative fee for up to one year. if Enrolled
Affiliate does want an Extended Term, Resellermust submit a request to
Microsoft. Microsoft must receive the request not less than 30 days prior to the
Expiration Date. :

2) Cancellation during Extended Term. If Enrolled Affiliate has opted for the
Extended Term and later determines not to continue with the Extended Term,
7 Resellermust submlt a not|ce of cancellation for each Online Service,

Microsoft has received the notice.

(iii) Subscription Licenses and Online Services not eligible for an Extended Term.
If Enrolled Affiliate elects not to renew, the Licenses will be cancelled and will
terminate as of the Expiration Date. Any associated media must be uninstalled and
destroyed and Enrolled Affiliate’s Enterprise must discontinue use. Microsoft may
request written certification to verify compliance.

(iv) Customer Data. Upon expiration or termination of a License for Online Services,
Microsoft will keep Customer’s Data in a limited function account for 90 days so that
Customer may extract it. Enrolled Affiliate will reimburse Microsoft if there are any

CCSF_EAEnrAmend(WW)(ENG)(May2014) CCSF Citywide Agreement - . BD
. : . CTX Page 71 of 80




associated costs. After 90 days Microsoft will disable Enrolled Affiliate’s account and
will delete its Customer Data. Enrolled Affiliate agrees that, other than as described
above, Microsoft has no obligation to continue to hold, export or return Enrolied
Affiliate’s Customer Data and that Microsoft has no liability whatsoever for deletion of
Enrolled: Affiliate’s Customer Data pursuant to these terms.

d. Termination for cause. Any termination. for cause of this Agency Enrollment will be
subject to the. “T ermination for cause” section of the Agreement. - :

e. Early termmatlon Any Early termination of this Agency Enroliment will be subject to the
“Early Termination” Section of the Enterprise Agreement. - In the event the Master
Enroliment is terminated earlier than this Agency Enroliment into which the Master
Enroliment terms and conditions have been incorporated, the Master Enrollment terms
and conditions shall continue. to apply to thls Agency Enrollment as |f the Master

'crucllmen'rh'ad;n'et«beerrtermlnatedw — S s

For Subscription Licenses, in the event of a- breach by Mrcrosoft Microsoft WI|| issue
Reseller a credit for any amount paid in advance that would apply after the date of
termination.

Remainder of page intentionally left blank.
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Agency Enroliment Details

1. Enrolled Affiliate’s Enterprise.

Identify which Agencies (as defined above) are included in the Enterprise. (Required)
Enrolled Affiliate’s Enterprise must consist of entire agencies, departments, offices, bureaus,
instrumentalities,. divisions or other units of the City and County of San Francisco, not partial
agencies, departments offices, bureaus, mstrumentahtles divisions, units. or or other partial
entities. L , .

Che¢k only qné box in thi$ section.

e If no boxes are checked, or the first box is checked, Microsoft will deem the
Enterprise to include the entire Enrolled Affiliate, as Ilsted on the Program Signature
Form (and no other-Agency).

¢ If only the second box is checked, Enrolled Affiliate will subhcense to Agencies listed
below, taking responsibifity for each such Agency, but will not acquire Licenses for
Enrolled Affiliate’s own use hereunder.

« If both boxed are checked, Enrolled Affiliate both (i) purchase Llcenses for itself and
(i) will sublicense to Agencies listed below, taking responsibility for each such
Agency.

Enrolled Affiliate’s Enterprise includes:

[0 Enrolied Affiliate, as listed on the Signature Form.

] Enrolled Affiliate and the following Agencies (Only identify specific Agencies to be included
if fewer than all Agencies are to be included in the Enterprise; attach a separate sheet if
necessary): :

Enrolled Affiliate’s Enterprise will not include any other Agencies or other Affiliates.

Each party will notify the other in writing if any of the information in the following contact information
page(s) changes. The asterisks (*} indicate required fields. By providing contact information, Enrolled
Affiliate consents to its use for purposes of administering this Agency Enroliment by Microsoft, its
Affiliates, and other parties that help administer this Agency Enroliment. The personal information
provided in connection with this Agency Enrollment will be used and protected in accordance with the

privacy statement available at hitps://www.microsoft.com/licensing/servicecenter.

a. Primary contact. This contact is the primary contact for the Agency Enrollment from within
————Enrolled-Affiliate’s-Enterprise—This-contact-is-also-an-©nline-Administrator-for-the-Volume—-- - -~

Licensing Service Center and may grant online access to others. The primary contact will be
the default contact for all purposes unless separate contacts are identified for specific
purposes

Name of entity (must be legal entity name)*
Contact name* First Last

Contact email address*

Street address*

City*

State/Province*
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Postal code* - :
(For U.S. addresses, please provide the zip + 4, e.g. xxxxx-xxxx)
Country*
Phone*
Tax ID
* indicates requ:red fields

b. Notlces contact and Onlme Admlmstrator This contact (1) receives the contractual
notices, (2) is the Online Administrator for the Volume Licensing Service Center and may
grant online access to others, and (3) is authorized for applicable Online Services to add
or reassign Licenses, step-up, and initiate Transitions pnor to a true-up order

] Same as primary contact (default if no mformatxon is provided below, even if the box
is not checked) : L

Contact name* First Last
Contact email address*
Street address™
City*
StateIProvmce
Postal code* - )
(For U.S. addresses, please provide the zxp + 4, e.g. XXXXX-XXXX)
Country*
Phone*
Language preference. Choose the language for notices. English
[ This contact is a third party (not the Enrolled Affiliate). Warning: This contact receives -
personally identifiable information of the Customer and |ts Afflllates
md/cates requ:red fields : :

c. Online Serwces Manager. This contact is authorlzed to manage the Onlme Services
ordered under the Agency Enrollment and (for applicable Online Services) to add or
reassxgn Licenses, step-up, and initiate Transitions prior to a true-up order.

[ Same as notices contact and Online Administrator (default if no information |s
provided below, even if box is not checked)

Contact name*; First |  Last

Contact email address*

Phone*

[] This contact is from a third party orgamza’non (not the entity). Warning: This contact
receives personally identifiable information of the entity. v

* indicates required fields

d. Reéeller information. Reseller contact for this Agency Enrollment is:

Reseller company name*
Street address (PO boxes will not be accepted)*
City* » , o ,
StatelProvmce*
Postal code*
Country*
Contact name*
Phone*
Contact email address*
* indicates required fields
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By signing below, the Reseller identified above confirms that all information provided in
. this Agency Enrollment is correct.

Slgnature*

Prrnted name
Printed title* .
Date* ‘; e

lndlcates requ:red flelds

' Changmg a Reseller. If Mlcrosoft or the Reseller chooses to discontinue doing business
with each other, Enrolled Affiliate must choose a replacement.Reseller. If Enrolied
Affiliate" or the Reseller intends to terminate their relationship, the initiating party: must
notify Microsoft and the other party usmg a form provrded by Mlcrosoft at least 90 days
-prior to the date on which the change is to take effect.. .

e. :If-Enrolled Affrllate requires.a_separate contact for any of the, followrng, attach the
G Supplemental Contact . Informatlon form.”™ Otherw:se the notlces contact and Onllne
" Administrator | remams the default. . ,

(v) Additional notices contact
(vi) Software Assurance manager
(vii)Subscriptions manager

(viii) Customer Support Manager (CSM) contact

2. _Financing elections.
ls a purchase under this Agency Enrollment belng financed through MS Financing? No

lf a purchase under this Agency Enrollment is financed through MS Financing, and Enrolled Affiliate
chooses not to finance any associated taxes, it must pay these taxes directly to Microsoft Licensing,
GP. ,
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Exhibit A - Product Selectlon Form for Agency Enrollment

Step 1 Enter all fields in the table below (Reqmred)

Ente_rp'rlsel_ T A ,_,,:‘:'C,hcoseqorle' A "'oese’One'v-

Step2 Select the Products and Quantmes Enrolled Afflllate is ordermg on |ts lnltlal Agency
: _Enrollment. Order._Quantity may. not. include. any. Licenses which. Enrolled Affiliate has

selected for optional future use, or fo Wthh itis frans fioning 6'r sfeppfn’“@“f“u@p”‘“\ﬁ“/ltﬁ'““?ll”'é“ﬁ‘gency
- Enrollment term.: , :

Offlce Professional Plus::
: . Office Pro Plus
v Office Pro Plus for Offlce 36
Offlce 365 Plans e
Office 365 (Plan G1)f
Qffice 365 (Plan G3)
Office 365 (Plan G4)
Client Access License (CAL) i
Choose Core CAL or Enterpnse CAL:
Core CAL or Enterprise CAL .
Bridge for Office 365.. = .
Bridge for Wlndows Intune .

—<Choose One>

~ Windows OS pgrade1 =
- Windows VDA
Wl dows C

mpanion Subscription Lic se”

Windows Intune:

Other Enterprise Products: : o
. ~_Microsoft Desktop Opt|m|zat|on Pack (MDOP)

l

| Step 3. Establish the Enrolled Afflllate s price level. Unless otllerwlse indicated in the associated
contract documents, the price level for each Product offering/pool is set based upon the
quantity to price level mapping. DO NOT INCLUDE BRIDGE CALS.

1 2 3 4
Office Professional ' Lo
- , : : Windows Desktop
Plus + Office Client Access . . .
Professional Plus License + Office ‘Clle'nt Access Upgrade + Wlndcws
. License + VDA + Companion
for Office-365 + - 365 (Plans Windows Intune Subscription
Office 365 (Plans G1/G3/G4) ! » L.cenge
: G3-G4) ' : _ '
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Enterprlse Products and Ente pnse Online Services: Unless othervvlse :
indicated in associated contract documents Pnce Level is set usmg the hlghest
quantity from Groups 1 through 4. ‘

"~ All Products

Additional Product Application Pool: Unless otherwise mdlcated in

| associated contract documents, Price Level is set using quantity from Group 1.

/| Additional Product Server Pool: Unless otherwise indicated in associated

are Level D
minus 7.5%,
except (1)
Azure Services
(Level D) and

contract documents Pnce Level is- set usmg the hlghest quantlty from Group 2 . Office 365
1:or 3. -Services
Additional Product Systems Pool Unless otherwuse lndlcated in assomated {Custom

contract documents, Price Level is set Using quantity from Group 4.

Notes:

1.

3.

Windows OS please refer to the Product List.

Wmdows‘ 0OS Upgrade, or Windows VDA. See the Product List for details.
MDOP requires purchase of Windows OS Upgrade or Windows VDA

The operating system Llcenses granted under this program are upgrade Licenses only
Windows OS Upgrade is selected the Enrolled Affiliate acknowledges that all systems will have a
qualifying Windows OS installed to support the upgrade For a complete list. of quallfylng

Priced)

Enrolled -Affiliate ‘acknowledges that in order to use a thlrd party to relmage the Windows
Operating System Upgrade, Enrolled Affiliate must certify that it has acquired qualifying operating
system licenses. This requirement applies to Windows Companion Subscription License,

If the
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a l’vllcresoﬁ D Volume Llcensmg

Append/x F- Explanatlon of Agreement Elements

This Section, as added to the Master Enrollment by this Appendix F, is provided pursuant to
Enrolled Affiliate’s. request, solely as a guide to. aid in finding and understanding key applicable’
provisions of the Master Enroliment and Enterprise Agreement which- relate to-“Applicable
Services” (Office 365 Services, Dynamics CRM Online Services; and Windows Azure branded
Services, each as defined in Section 1 of the Master Enroliment Terms and Conditions). It is not
intended, and shall not. be deemed, to constitute a modification to the terms and conditions
currently established in other Sections of the Master Enrollment or Enterprise Agreement.
"References to “current” and “currently” in this Appendix F, when describing a document, refer to
»*hn,dafgtgegppucabjgdocument,was added and/or.executed... , i

Under this Master Enrollment the City’s purchase of Appllcable Servnces (and their successor
Online Services) is subject to the terms and conditions of both (a) the Enterprise Agreement
(“EA”) identified on Page 1; and (b) the Master Enroliment (which comprises all Sections of
this document except this Appendix F). The EA was negotiated on behalf of the California County
lnformatlon Servrces Drrectors Assocratlon (CCISDA)

The Master Enrollment was negotlated by DT on behalf of the entire Clty and County of San
Francisco (CCSF) as a type of “Citywide Agreement” under which Products may be ordered by
both (i) DT, on behalf of itself and other CCSF entities (see definition of “Agency’ in Section 1 of
the Master Enroliment Terms and Conditions); and (i) other CCSF entities; which may purchase
on their own behalf and (optionally) on behalf of other CCSF entities. Other CCSF Entities must
execute Agency Enroliments in order to make their own purchases. The form of Agency
Enrollment is shown in Appendlx E.

Each Enrollment (both Master Enrollment and Agency Enrollment) incorporates by reference
two additional documents. (i) the Product List (“PL") and (ii) Product Use Rights (“PUR"),
both of which are currently located at URL http://www.microsoft.com/contracts but may be moved
to another URL (in which case Microsoft will notify each enrolled entity of the new URL). - The
Product Use Rights for Online Services are posted in a separate document, as of the Effective
Date titled the “Online Services Use Rights.” All references to “Product Use Rights” in the
Enterpnse Agreement and Master Enroliment shall, when applicable to Online Services, include
stich separate document. The current PUR and PL are dated Apnl 2014, as of the date this
Appendlx F was wntten

The PUR and Product list may also include URLs whlch direct Enrolled Affrllate to

additional documents incorporated by reference into the Agreement. Examples of such
links which pertain to Office 365 Services currently include, but are not limited to:

> Service Level Agreements (“SLA”). When any Online Service is first ordered, and

through the end of the then-current term of the applicable Enroliment (the “Initial
Enroliment Term”™), the SLA applicable to it will be the SLA in effect on the day of the
-applicable initial order. If Microsoft make changes to the SLAs posted to the above URL
during the Initial Enroliment Term, such changes will not apply until the day following that
term, unless the parties othierwise agree in writing to a change.. When the term of the
enrollment is renewed or extended for any period (the “Extension Period”), the applicable
SLA(s) posted at the URL as of the day following the Initial Enroliment Term will take
effect on that day and will remain fixed for the remainder of the Extension Term. In the
current PUR, SLAs for each appllcable component of Office 365 semces are listed under
different URLs.

See Appendices C and D for the SLAs appllcable during the initial Master Enroliment
Term.

» Privacy Statements.




o These may change during any term of the Enrollment. Microsoft will notify
Enrolled Affiliate of material changes.
o Inthe current PUR, the foIlowmg URLs are apphcable to key Onllne Services:

s Azure Rights Management http //www Microsoft. com/onllne/legal/’7Ianq:d-en-us&d00|d_5

¢ Bing Maps: http //go. mlcrosoft com/fwl1nk/'7L|nkID—248686

¢  Forefront Onllne Protectlon for Exchange http //www mlcrosoft com/onhne/leqal/v2/'7lanqd en-
us&domd-18 o

e Microsoft Social Llstenlng http://go.microsoft. com/fwhnk/'?LlnkId=389041
¢  Microsoft Dynamics CRM Online: hitp: //qo microsoft, com/fwlmk/”Lmle_31 01408&clcid=0x409

e« Office 365, OneDnve httg //g0. mlcrosoft com/fwlmk/?LmkID-212058&c|cnd 0x409

e  Office 365 Pro Plus Prolect Online, Prolect Pro for Offlce 365, and Visio Pro:
) http //r offlce mlcrosoft com/r/rl|dOOanacyState15H|th|qht’7chd—1033 :

. Power Bl for Offlce 365: hitp; //www mlcrosoft com/Drlvacvstatement/en-
‘us/PowerB lforQffice365/Default.aspx :

- &  System Center: http //Lmlcrosoft com/fwlmk/’?Llnle—329765

. ‘System Center Endpomt Protec’ﬂon' httg‘//go microsoft. com/fwlink/?Link|D=329765
‘e Wmdows Azure http:/go. microsoft. com/fwhnk/p/"LmkID._131004&clcnd_0x409

. Wmdows Azure Actlve Directory Premlum
http://go.microsoft. com/fwhnk/p/”LmkID_1 31 004&cIC|d—Ox409

e . Windows Intune: http.//qo.mlcrosoft.com/fwl|nk/?L1nkld=240296

e  Yammer Enterbrise; https://www.yammer.com/about/privacy

The Order of Precedence between the above-referenced documents is determined in Section 2
of the Master Enroliment. That Section allows for exceptions to the Order of Precedence to be

established m e body of ihe docurments themselves (and by Amendment), provided that the

conflict is expressly resolved in the documents. For example, a statement in the current Online
Services Use Rights (included in the PUR, as stated above) establishes a Product-specific
exception for Office 365 ProPlus (which is included in the G3 Suite) to allow installation on up to 5
Operating System Environments plus 5 tablets plus 5 mobile devices.

The PL and‘ PUR may be summarized generally as follows:

» The PL generally contains terms and conditions pertaining to ordering Products
(including Online Services), including information about product availability and
“occasional promotional offers. Each Product in the current PL is listed separately, and in
addition to other Microsoft Online Services there are listings for each available “Plan” for
Office 365 branded services.

Microsoft frequently releases new editions of the PL. Microsoft Products that are not
identified in the most recent PL, as of the date of sale, are generally not available for sale
under the license agreement type(s) to which the PL applies, unless the partles have
otherwise agreed in writing to an exception.

> The PUR generally contains terms and conditions pertaining to licensing and using
Products (including Online Services, in the Online Services Use Rights, which includes a
table of contents). Sections in the current Online Services Use Rights applicable to Office
365 branded Online Services include:-

o “General Terms” (beginning on page 5);
o “Office 365 Applications” (beginning on page 15); and
o "Office 365 Related Services: (beginning on page 17).
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Microsotft frequently releases new editions of PUR. The paragraph titled “ Terms
Updates” in the current Online Services Use Rights governs the frequency by which

~ Microsoft may apply changes to the current terms specifically applicable to the Office 365
branded Online Services (and to all other Microsoft Online Services).

In addition to provisions regardlng SLA“and Privacy Statements mentioned above, other
examples of provisions in the current PUR related to Offlce 365 Services include (but are
not Itmlted to): ,

» Information about which license types are needed for each Online Service, and how/when
licenses may be reassigned between users; and '

> Sections on the following: -

=o==Suspension:.of.an.Online. Semce LmlCh s sugerseded for the | term of the Master

Enroliment by Section 10 of the Master Enroliment Terms s and Conditions); ‘

o Online Services Explratnon and Termination, and what happens to Customer Data
at that time (which is superseded by Sectron 7C4 of the Master Enrollment Terms
and Conditions); :

o Responsibility for Your Accounts; :

o} Acceptable Use policy (restnctlons on use, such as prohrbltlon agarnst illegal use,
spam, etc.); - -

o . Regulatory (Microsoft's right to terminate the service in the unlikely eventofa
materially negative change in law, such as Microsoft becomrng regulated asa
telecommunications provider); and .

o Statement about- provrsron of electronlc notices-
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Microsoft | | ‘Volume Licensing

Custom Enterprise Enrollment State and Local
CTM for City and County of San Francisco Agency Enroliment

Enterprise Enroliment number

(Microsoft to complete) Proposal lD/Framework D

Previous Enrollment number ! - ) o L
(Reseller to complete) - - ) K S Expiration Date ] Mayv31 , 2017

Master Enrollment Number

This Microsoft. Enterprise Enroliment (the “Agency Enrollment”) is entered into between the entities as
identified in the signature form as of the effective date. Enrolled Affiliate hereunder represents and
warrants it is a government entity that is an agency, department, office; instrumentality,
division, unit or other entity of the Clty and County of San Franclsco ‘

This Agency Enrollment consists of: (1) these terms and condrtlons (including the terms and
conditions of the Master Enroliment which are incorporated herein), (2): the terms of the Enterprise
Agreement 01E71734 (which must identified on the signature form), (3) the: Product Selection Form
(Exhibit A), (4) any supplemental contact information form or Prewous'A ement/EnroIlment form
that may be required, (5) any order submitted under thls Enrollment :

Master Enrollment.. Th acknowledge that Microsoft executed an Ente ]
(hereafter, the “Master Enfollment, identified by number above) with the- City: and County of San -
Francisco a_c’rmn through the Dpnaameni_of_'[echnnlnm: DT Qnr-h ’qut%r____E&Edjmepi

A. 'Includes terms and condltrons Wthh govern “how Mr of oft stablishes the Reseller's
confidential net pricing hereunder. Notwrthstandmg the: pPreceeding. sentence, Enrolled
Affiliate’s actual pricing and payment terms 'rllz be governed by separate agreement by
Enrolled Affiliate and Reseller; and

B. Include terms.and conditions in its Appendlx A whlch amend the Enterprise Agreement with
respect to certain Online Services products.

It is- antrcrpated that most if not all Online Services will be purchased by DT under the Master
Enrollment on behalf of the Enrolled Affiliate hereunder. However, in the event that the Enrolled
Affiliate hereunder both (1) purchases its own Licenses, under this Agency Enrollment, for Online
Services that are governed by Appendix A to the Master Enrollment; and (2) establishes its own
unique Managed OLS Environment, then the terms and conditions of the Enterprise Agreement and
this Enrollment which pertain to such Applicable Services shall be deemed to be amended by
Appendix A to the Master Enrollment. Section 5 of the Master Enrollment Terms and Conditions
" govern the circumstances pursuant to which Appendix A will apply to this Agency Enroliment.
Enrolled Affiliate may obtain a copy of the Master Enrollment from DT.

All . terms used but .not defined in the documents "are blocated at

-hitpy//www:microsoft:com/licensing/contracts-1n the-event of-any conflict the terms of this’Agreement™ "~ 7~

control. Also at the foregoing site, Enrolled Affiliate may find the Product Use Rights, Product List,
updated Service Level Agreements, and other documents which Microsoft may, from time to time, add
to the site. .

Order of Precedence. In the case of a conflict between any documents referenced in this Agency
Enrollment that is not expressly resolved in the documents, their terms will control in the following
order: (1) The Terms of Appendix A to the Master Enrollment, if applicable pursuant to the section
above titled “Master Enroliment’: (2) these terms and conditions; (2) the Enterprise Agreement; (3) the
Product List; (4) the Product Use Rights; (5) any other documents; and (6) all orders submitted under
both this Agency Enrollment. .




“Enrolled Agency.” In the Master Enrollment (between Microsoft and the City and County of San
Francisco, acting through DT), the Enrolled Affiliate to this Agency Enrollment is referred to as an
“Enrolled Agency.” Because most of Microsoft’'s standard documents refer to “Enrolled Aff|l|ate " the
parties hereby agree that: s 4 . ~

a. Al references to “Enrolled Affrlrate“ in this Agency Enrollment (and any amendments hereto)
shall equate to the defined term “Enrolled Agency,“ as such term is used in the Master
Enroliment;

b. All reference to “Enrolled Affrllate“ in the Master Enroliment shall refer solely to the City and
County of San Francisco, acting through DT; and '

c. Any reference to “Enrolled Agency” in the Master Enrollment shall apply to the Enrolled
Affiliate to this Agency Enrollment. S .

_Effective date. If Enrolled Affiliate is renewing. Software ‘Assurance or Subscription Licenses from

one or more previous Enroliments or agreements, then the effective date will b S6t by Microsort via
and Amendment, and will be relevant.to calculations pertaining fo the renewal of Software Assurance.
Otherwise, the effective date will be the date this Enroliment is-accepted by Mlcrosoft

Term The initial term of this Agency Enroliment will expire on the last day of May, 2017,
notwithstanding the effective date. If the Agency Enroliment is renewed, the renewal term will expire -
36 full calendar months after the effective date of the renewal term. Any reference in thrs Agency
Enrollment. to “day wrll be a calendar day.

Anniversary date. Any reference to annrverSary date” refers to June 1 of each calendar year Which
falls during the term. , BRI o

Product order. The Reseller will provrde Enrolled Affllrate wrth Enrolled Afhlrate s Product pricing and
order. Prices and billing terms for all Products ordered will be determmed by agreement between
Enrolled Affiliate and the Reseller. The Reseller wrll provrde Microsoft WIt e order separately from
this Agenoy Enrollment . 5

Terms ‘and”:COndrtrons‘i} -

1. Defrnrtrons.

Terms used but not defined in this Agency Enrollment wrll have'the definition in the Enterprise
Agreement. The followrng definitions are used in this Agency Enrollment

“Additional Product” rneans any Product rdentrfled as such rn the Product List and chosen by Enroiled’
Affiliate” er thrs Agency Enrollment:

“Agency means a government entity that is an agency, department office, rnstrumentalrty, drvrsron
unit or other entity of the City and County of San Francisco.

3

“Enterprrse Online Service” means any Online Service desrgnated as an Enterprrse Online Service in
the Product List and chosen by Enrolled Affiliate under this Agency Enroliment. Enterprrse Online
Services are treated as Onllne Services, except as noted.

“Enterprlse Product’ means any Desktop Platform Product that Microsoft desrgnates as an Enterprise
Product in the Product List and chosen by Enrolled Affiliate under this Agency Enroliment. Enterprise
Products must be Ircensed for all Qualrfled Devrces and Qualified Users on an Enterprrse -wide basis
under this program ' : ‘

“Explratlon Date” means the date upon which the ‘Agency Enroliment expires.

“Industry Device” (also kriown as line of business device) means any device that: (1) is not useable in
its deployed configuration as a general purpose personal computing device (such as a personal
computer), a multi-function server, or a commercially viable substitute for one of these systems; and
(2) only employs an industry or task-specific software program (e.g. a computer-aided design program
used by an architect or a point of sale program) (“Industry Program”). The device may include
features and functions derived from Microsoft software or third-party software. If the device performs
deskiop functions (such as email, word processing, spreadsheets, database, network or Internet .
browsing, or scheduling, or personal finance), then the deskiop functions: (1) may only be used for
the purpose of supporting the Industry Program functionality; and (2) must be technically integrated
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wrth the lndustry Program or employ technically enforced policies or archltecture to operate only when
used wrth the Industry Program functlonalrty . , . .

“&SA” means a License with Software Assurance for any Product ordered

*Qualified Device” means any device that is used by or for the benefit of Enrolled Affiliate’s Enterprise
and is: (1) a personal desktop computer, portable computer, workstation, or similar device capable of
running Windows Professional locally (in a physical or virtual operating system environment), OR (2) a
-device used to access a virtual desktop infrastructure (“VDI").. : Qualified Devices do not include any
device that is: (1) designated as a server and not.used as a personal computer, OR (2) an Industry
Device, OR (3) not managed (as defined in the ‘Product List at the start of the applicable initial or
renewal term of the Agency Enroliment) as part of Enrolled Affrllates Enterprise. At its option, the
Enrolled Affiliate may designate -any device excluded above (e.g., Industry Device) that is used by or
for the benefit of the Enrolled Affiliate’s Enterprise -as a Qualified Device for all or a subset of
‘Enterprise Products or Online Servrces the Enrolled Affiliate has selected '

“Quallfred User” means a person (e.g., employee consultant, contrngent staff) who: (1) is a user of a
Qualified Device, or (2) accesses any server software requiring an Enterprise Product Client Access
License or any Enterprise Online Sefvice. It does not include a person who accesses server software
or an Onllne Serwce solely under a License identified in the Qualrfred User exemptlons in the Product
. List. . . :

“Reserved Llcense” means for an Online Servrce rdentrfled as el|g|ble for true-ups in the Product List,
the License reserved by Enrolled Affiliate prior to use and for which Mlcrosoft wrll make the Online
Service available for activation. o

‘”hich is both (i) logically
roiled Entities’) Customer
he specrflc case of

“Managed OLS Environment” means the collection of Customer Dat 5
- isolated from other Microsoft customers’ (including but not limited. to other E
Data in Microsoft's data centers; and (i) associated. wrth a umque MOD :
Office 365 Services, thi it

“Transition” means th , othes
eligible for Transmon an v}permrtted Transrttons are |dentlf ed i |n the Product Lisf

Fransition r’érluu means —the ume*betWe meﬁ ransrtron*arrd*the‘nexr Agency“Emrollmem
anniversary date for which the Transmon is'reported. . :

2. Order requrrements. v

a. Mlmmum Order requirements. Enrolled Affrlrates Enterprlse must have a minimum of
...25. Qualified Users or Qualified Devices. The initial order must include at least 25
""" Licenses for Enterprise Products or Enterprise Online Services. . A

(i) Enterprise Commitment. If ordering any Enterprise Products, Enrolled Affiliate’s

order must include coverage for all Qualified Users or Qualified Devices, depending

. on the License Type, of one or more Enterprise Products or a mix of Enterprise
Products and the corresponding Enterprise Online Services.

(i) Enterprise Online Services. If ordenng Enterprise - Online Services only then
Enrolled Affiliate must maintain at least 250 Subscription Licenses.

b. Additional Products. Upon satisfying the minimum order requirements above, Enrolled
Affiliate may order Additional Products and Services.

c. Product Use Rights for Enterprise Products. For Enterprise Products, if a new Product
version has more restrictive use rights than the version that is current at the start of the
applicable initial or renewal term of the Agency Enrollment, those more restrictive use
rights will not apply to Enrolled Affiliate’s use of that Product during that term.

d. Country of usage. Enrolled Affiliate must specify the countries where Licenses will be
used on its initial order and on any additional orders.

e. Addlng Products.

(i) Addmg new Products not previously ordered. Enrolled Affiliate may add new
Enterprise Products by entering into a new Agency Enrollment or as part of a
renewal. New Enterprise Online Services may be added by contacting a Microsoft
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Account Manager or Reseller. New Additional Products, other than Online Services,
may be used if an order is placed in the month the Product is first used. For
Additional Products that are Online Services, an initial order for the Online Sennce is
requrred prior to use.

(ii) Addlng Licenses for prevtously ordered Products Additional Licenses for
previously ordered Products must be included in the next true-up order. Enrolled Affiliateé must
purchase Services and Licenses for Online Services prior to use, unless the Online
Services are (1) identified as eligible for true-up in the Product List or (2) lncluded as
part of other Licenses (e.g., Enterpnse CAL) .

. True-up requrrements ‘ _ 4
R () True-up order. Enrolled Atflllate must submtt an annual true-up order that accounts

for-changesssince-the=initial-orderorlast:true-up-orderx<including::{: J-any:increase-in:

Licenses, including any increase in Qualified Devices or Qualified Users and
_ Reserved Licenses; (2) Transitions (if permitted); or (3) Subscription License quantity
reductions (if permitted). Microsoft, at its discretion, may validate the customer true-
‘up data submitted through a formal product deployment assessment usmg an
approved Microsoft partner. .

(ii) Enterprise Products. Enrolled Affiliate must determine the number of Qualified
Devices and Qualified Users (if ordering user-based Licenses) at the time the true-up
order is placed and must order additional Licenses for all Qualified Devices and
Qualified Users that are not already covered by exrstlng Ltcenses mcludlng any

g Enterprlse Online Serwces : :

(i) Addltlonal Products. For Products that have been:-, pr
Affiliate must: determine the Addmonal Products us
’ difference (if 5

i ""usly" ordered Enrolled

C in the
) prlor 1o:use.
excess of exrstmg orders to

(v) Transrtlons Enrolled Atfrltate mu repo'rt all Transrtrons Transmons ‘may- result in

_an increase in Licenses to be inclided on the true-up order and a reduction of

Licenises for prior orders. Reductions. in: Licenses will be effective at end of the

‘Transition Period. Associated invoices. will also reflect this change. For Licenses paid

" Upfront, Microsoft will issue a credit for the remaining months of Software Assurance
or Subscnptlon chenses that were reduced as part of the Transmon

(vi) True-up due date. The true-up order must be recelved by Microsoft between 60 and

‘ 30 days prior to the Agency Enroliment anniversary date. The third-year anniversary

true-up order is due within 30 days prior to the Expiration Date. Enrolled Affiliate may

true-up more often than. at each Agency Enroliment annrversary date except for
Subscrlptlon chense reductions. '

(vii)Late true—up order. If the true- -up order is not recelved when due:
1) Microsoft will invoice Reseller for all Reserved Licenses not previously ordered.

2) Transitions and Subscription License: reductions cannot be reported until the
following Agency Enrollment anntversary date (or at Agency Enrollment renewal,
as applrcable) ‘ :

(viii) Subscription License reductions. Enrolled Afflllate may reduce the quantity of
Subscription Llcenses on a prospectwe basis if permrtted in the Product List as
follows:

1) For Subscription Licenses part of an Enterprlse -wide purchase, Llcenses may be
reduced if the total quantity of Licenses and Software Assurance for an applicable
group meets or exceeds the quantity of Qualified Devices identified on the
Product. Selectron Form. Step-up Licenses do not count towards this total count.
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2) For Enterprise Online Services not a part of an Enterprise-wide purchase,
Licenses can be reduced as long as the initial order minimum requirements are -
malntalned

3) For Additional Products available as Subscrlptron Licenses, Enrolled Affiliate may
reduce the Licenses. If the License count is reduced to zero, then Enrolled
_ Affiliate’s use of the applicable Subscription chense will be cancelled.
Invoices will be adjusted to reflect any reductions in Subscnptlon Licenses at the true-
up order Agency Enrollment annrversary date and effectlve as of such date.

(ix) Update statement. An update statement must be submltted instead of a true-up
order if, as of the initial order or last true-up order, Enrolled Affiliate’s Enterprise has
not: (1) changed the number of Qualified Devices and Qualified Users licensed with
Enterprise Products or Enterprise Online Services; and (2) increased its usage of
Additional Products. -This update statement must be S|gned by Enrolled Affiliate’s
-authorized representatlve The . update statement must be received by Microsoft
‘between 60 and 30 days prior to.the Agency Enrollment anniversary date. The'last
update statement is due within 30 days prior to the Explratlon Date

g. Step-up Llcenses 'For Licenses eligible for a step-up under this Agency Enrollment
Enrolled Affiliate may step-up to a higher edition or suite as follows:

(i) For step-up Licenses -included on an initial order Enrolled Afflllate may order
according to the true-up process. -

(i) If step-up Licenses are not included on an initial order, Enrolled Afflllate may step-up
_ initially by following the process described in the ‘Section tltled “Adding new Products
not previously ordered " then for addmonal step up Llcense y followrng the true-up

. order process : : . L

(iii) If Enrolled
and \

5 has prewously ordered an Onllne Service as anAdditlo’nal-. Product
:step p to.an Enterprise ‘Online Se |ce ell bl
step-u p-may be reported as a Transition. ‘

'uw If Enroue’o—/-\'n Tiate Transrtlons::a Llcense it m ay be' able to turther step up the

3.

a.

* Transitioried Licénse. 1If Enrolled Affiliate chooses 10: step-hp and the step-up License
is separately eligible to be Transmoned such step up - Llcenses may result in a
License reduction at the Agency Enrollment annlversary date following the step-up.

h. _Clerlcal-errors. Microsoft and Enrolled Afflllate may correct clerical errors in this Agency
Enrollment; and any documents submitted with or under this Agency Enroliment, by -

..., jproviding notice by email and a reasonable opportunity for either party to object to the

. correction. Clerical errors include minor mistakes, unintentional additions and omissions.
This provision does not apply to material terms, such as the ldentlty quantity or price of a
Product ordered

Pricing.

Price Levels. Except as otherwise established by the terms. and condrtlons of this Agency
Enrollment, Enrolled Affiliate’s and Enrolled Agencies’ Price Level for all Products ordered under
this Agency Enroliment will be determined by the Enterprise Agreement identified above. As of

-the Effective Date of the Master Enroliment identified above, the Price Level (in accordance with
--the-terms—and —conditions—of—-Amendment—#—CTX-CA=Fsilver-CORIV14to~the Enterprise "~

Agreement) was Level D minus 7.5%, except for (i) Microsoft Azure branded Online Services
which are Level D, and (i) MCS and Premier professional services (although such professional
services shall not be purchased pursuant to this Master Enroliment).

As an exception to the foregoing, special reference prices have been provided to Enrolled
Affiliate for Office 365 Services under this Enrollment which includes unique discounts from
Level D (each greater than or equal to Level D minus 7.5%, as of the Effective Date).
Notwithstanding the preceeding statement, it is anticipated that DT will purchase all Office 365
Services for Enrolled Affiliate under its separate Master Enrollment.

Setting Prices. Enrolied Affiliate’s prices for each Product will be established by its Reseller.
As long as Enrolled Affiliate continues to qualify for the same price level, Microsoft’s prices for
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Resellers for each Product or Service will be fixed throughout the applicable initial or renewal
Enroliment term. However, if Enrolled Affiliate qualifies for a different price level, Microsoft will
establish a new price level for future new orders either upon Enrolled Affiliate’s request or on its
own initiative. Any changes will be based upon price level rules in the Product Selection Form

¢. Master True Up Price. The parties acknowledge that, in accordance with the terms and
conditions of the Master Enrollment, speC|a| True Up pricing has been established for certain
Products ordered hereunder Enrolled Affiliate may request such True Up pricing from its
Reseller. :

4. Payment terms.
For the. initial or renewal order EnrolledyAIrate may pay upfront or elect to spread its payments over

the applicable Agency Enroliment term. if spread p: payments are elected, unless indicated otherwise,
Microsoft will invoice Enrolled Afflllates Reseller in three equal annual installments. The first
installment will be invoiced upon Microsoft's acceptance of this Agency Enrollment and on each
Agency Enrollment anniversary date. Subsequent orders are invoiced upon acceptance of the order
and Enrolled Affiliate may elect to pay annually or upfront for Online Servrces and upfront for all other
Licenses. . , . _

5, . Transitions.

a. Transmon in conlunctlon with Master Enrollment

As an exception to Microsoft's standard operatronal proced res each Agency Enrollment
may Transition (for elrglble Enterpnse Products) as follows S

Thls Sectlon 5 only applres in’
Agency includes both Enterprise Oni
which Transition is allowed, as set fortt

13} |n thrs ectron 5.

In order. to effectuate Transrtlon between th|s Agency Enrollment and the Master
Enrollment as described above, Enrolled Affrllate must coordinate with DT and Reseller
. -and ensure that Reseller submits its orders and related order forms to Mrcrosoft for both
Enrollments srmultaneously : :

b. Transition requrrements

(1) Licenses with active Software Assurance or Subscnptlon Licenses may be
Transitioned at any time if permitted in the Product List. Enrolled Affiliate may not,
however, reduce the quantity of Licenses or associated Software Assurance prior to

- the end of the Transition Period. ’

. (ii) Enrolled Affiliate must order the Licenses to Wthh it is transrtlonlng for the year(s)
following the Transition Period. 4

(iif) if a Transition is made back to a License that had actlve Software Assurance as of
the date of Transition, then Software Assurance must be re-ordered for all such
Licenses on a prospective basis following.the Transition Period. Software Assurance

coverage may not exceed the quantity of perpetual Licenses for which Software
Assurance was current at the time of any prior Transition. Sofiware Assurance may
not be applled to chenses transferred by Enrolled Affiliate.

(iv) If a device-based License is Transitioned to a user-based Llcense ail users of the
device must be licensed as part of the Transition. - o

(v) if a user-based License is Transitioned to a device-based License, all devices .
accessed by the user must be licensed as part of the Transition. -
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c. Effect of Transition on Licenses.
] Transrtlon will not affect Enroiled Afflllate s rights in perpetual L|censes paid in full.

(ii)) New version rlghts will be granted for perpetual Licenses covered by Software
Assurance up to the end of the Transrtlon Period.

(m) For L&SA not paid ln full at the end of the Transmon Penod Enrolled Affiliate will
have perpetual Licenses for a proportional amount equal to the amounts paid: for the
* Transitioned Product as of the end of the Transmon Penod .

(|v) For L&SA not pald in full or granted a perpetual Llcense in accordance W|th the above
or.Subscription Licenses, all. nghts to Transrtloned Llcenses cease at the end of the
Transmon Period. . ‘ l .

6. End of A gency Enrollment term and termmatlon.

a. General At the Explratlon Date, Enrolled Affiliate must lmmedlately order and pay for
Licenses for Products it has used but has not previously submitted an order, except as
otherwise prowded in this Agency Enrollment.

b. Renewal Optron At the Expiration Date of the initial term, Enrolied Afflllate can renew
Products by renewing the Agency Enroliment for one additional 36 full calendar month
term or signing a new Agency Enroliment. Microsoft must receive a Product Selection
Form and renewal order prior to or at the Expiration Date,. The renewal term will start on
the day following the Expiration Date. Microsoft will not unreasonably reject any renewal.
Microsoft may make changes to this program that will make:it necessary for Customer
and its Enrolled Affiliates to enter |nto new agreements and’ f'gency Enrollments at
renewal. B : PR

c. If Enrolled Affllrate_ Iects not to renew

(r) Software Aseurance If Enrolled Afflllate elects not to renew: Software ssurance for
i “any Product under its: A ency Enrollment then Enrolled A_fflllate will not be efmitted

(ii) Online Services ellglble for an Extended Terrn ;- For Onllne Serwces identified as
eligible for an Extended Term in the Product List, the- followmg options are available
at the end of the Agency Enrollment rnmal or renewal term.

1) Extended Term. Licenses for Online. Services will automatically expire in

.~ accordance with the terms of the Agency Enroliment: An extended term feature

that allows Online Services to continue month-to-month (“Extended Term”) is

available. During the Extended Term, Online Services will be invoiced monthly at

the then-current published price for Enrolled Affiliate’s price level as of the

" Expiration Date plus a 3% administrative fee for up to one year. If Enrolled

Affiliate does want an Extended Term, Resellermust submit a request to

Microsoft. Microsoft must receive the request not less than 30 days prior to the
Expiration Date. :

2) Cancellation during Extended Term. If Enrolled Affiliate has opted for the
Extended Term and later determines not to continue with the Extended Term,
Resellermust submit a notice of cancellation for each Online Service.

Microsoft has received the notice.

(iif) Subscription Licenses and Online Services not eligible for an Extended Term.
If Enrolled Affiliate elects not to renew, the Licenses will be cancelled and will
terminate as of the Expiration Date. Any associated media must be uninstailed and
destroyed and Enrolled Affiliate’s Enterprise must discontinue use. Microsoft may
request written certification to verify compliance.

(iv) Customer Data. Upon expiration or termination of a License for Online Services,
Microsoft will keep Customer’s Data in a limited function account for 90 days so that
Customer may extract it. Enrolled Affiliate will reimburse Microsoft if there are any
associated costs. After 90 days Microsoft will disable Enrolied Affiliate’s account and
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will delete its Customer Data. Enrolled Affiliate agrees that, other than as described
above, Microsoft has no obligation to continue to hold, export or return Enrolled
Affiliate’s Customer Data and that Microsoft has no liability whatsoever for deletion of
Enrolled Affiliate’s Customer Data pursuant to these terms.

d. Termination for cause. Any termrnatron for cause of this Agency Enrollment will be
subject to the “Termination for cause” sectlon of the Agreement T

e. Early termmatlon Any Early termlna’uon of this Agency Enroliment will be subject to the
“Early Termination” Section of the Enterprise Agreement In the event the Master
Enrollment is terminated’ earlier than this Agency Enroliment into which the Master
Enrollment terms and conditions have been incorporated, the Master Enroliment terms
“and conditions shall continue to apply to this Agency Enroliment- as lf the Master
Enrotlment had not been terminated.

For Subscnptton Licenses, in the event of a breach by Mrcrosoft Mlcrosoft erI issue
Reseller a credit for any amount paid in advance that would apply after the date of
~ termination.
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Agency Enrollment Details

1.

' O Enrolled Afflllate and the following Agenmes (Only |dentlfy sp

Enrolled Affiliate’s Enterprise.

Identify which Agencies (as defined above) are included in the- Enterprise. (Required)

Enrolled” Affiliate’s Enterprise must consist of entire agencies, departments, offices, bureaus,

instrumentalities, divisions or other units of the City and County-of San Francisco, not partial

agencies, departments offices, bureaus mstrumentalmes dmsnons unlts or.or other partial
entltles o . . .

Check only one box in thls sectlon

e If no boxes are checked, or the first box is checked, Microsoft will deem the
Enterprise to include the entire Enrolled Affiliate, as Ilsted on the Program S:gnature
Form (and no other Agency).

« If only the second box is checked, Enrolled Aﬁlllate wm subllcense to Agencies listed
below, taking responsibility for each such Agency, but will not acquure Licenses for
Enrolled Affiliate’s own use hereunder.

o If both boxed are checked, Enrolled Affiliate both (i) purchase Llcenses for itself and
(i) will sublicense to Agencies listed below, takmg responsibility for each such
Agency

Enrolled Affiliate’s Enterprise includes:

l___l Enrolled Affiliate, as listed on the Slgnature Form

genmes to be included
: at?v, sheet if

if fewer than
necessary);,’

[ les ‘are to be mcluded in the Enterprlse, "attach

E‘nrbiled Affiliate’s‘Enterprise will not include any other Agencies or other Affiliates.

Each party will notify the other in writing if any of the information in the following contact information
page(s) changes. The asterisks (*) indicate required fields. By providing contact information, Enrolled
Affiliate consents to its use for purposes of administering this Agency Enrollment by Microsoft, its
Affiliates, and other parties that help administer this Agency Enroliment. The personal information
provided in connection with this Agency Enroliment will be used and protected in accordance with the

privacy statéement available at https://www.microsoft.com/licensing/servicecenter.

within Enrolled Affiliate’s Enterprise. This contact is also an Online Administrator for the
Volume Licensing Service Center and may grant online access to others. The primary
contact will be the default contact for all purposes unless separate contacts are identified
for specific purposes

-.a._Primary contact. This_contact is the_primary_contact for the Agency Enrollment from ...

Name of entity (must be legal entity name)*
Contact name* First Last

Contact email address*

Street address*

City*

State/Province*
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Postal code* - ‘
(For U.S. addresses, please provide the Zip + 4, e.g. XXXXX-XXXX)
Country* :
Phone*
TaxID -
Indlcates required fields

b Notrces contact and Online Administrator. This contact (1) receives the contractual
notices, (2) is the Online Administrator for the Volume Licensing Service Center and may
grant online access to others, and (3) is authorized for applicable Online Services to add
or-reassign Llcenses step-up, and initiate Transitions prior to a true-up order.

I:] Same as pnmary contact (default lf no lnformatlon |s prov1ded below even |f the box

ISlluL uuwvr\vu, e

Contact name* First  Last .

Contact email address*®

Street address*

City*- '

State/Province*

Postal code* - - '

_ (For U.S. addresses, please prowde the zip + 4, e. g xxxxx-xxxx)

Country*

Phone* B

Language preference Choose the language for noﬂcea Engllsh :
] This contact |s a thlrd party (not the Enrolled Afflhate) Warm' Thls contact receives

I:] Same as notices contact and C
provided below, even if box is not checke

Contact name*: First: Last
Contact email address*
Phone*.,
[:_l This contact is from a third party organlzatlon (not the entity).: Warning: This contact
_receives personally identifiable information of the entity.

* indicates required fields

d.” Reseller information. Reseller contact for this Agency Enroliment is:

" Reseller company name
Street address (PO boxes will not be accepted)*
City* R . .
State/Province*
Postal code*
Country* :
Contact name*
Phone*
" Contact email address*
* indicates required fields
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By signing below, the Reseller identified above confirms that all information provided in
this Agency Enroliment is correct.

Signature*

Prmted name*
e Prlnted title*.
. Date*

o lndlcates requrred flelds —

Changmg a Reseller. If Microsoft or the Reseller chooses to discontinue domg busmess

with each other, Enrolled Affiliate must choose a replacement Reseller. If Enrolled
- Affiliate” or the Reseller intends to terminate their relationship, the initiating party must

notify. Microsoft and the other party using a form provided by Mlcrosoft at least 90 days
-prior to the date on’ whrch the change is to take effect. C

O - N | { Enrolled Aff|I|ate requrres a separate contact for any of the. followrng, attach the
B Supplemental ‘Contact lnformatlon form Othen/wse the notlces contact and Online
*" Administrator remains the default.” ‘

(i) Additional notices contact
(ii) Software Assurance manager
(iii) Subscriptions manager
(iv) Customer Support Manager (CSM) contact .

2. Financing electlons. ; )
Enrollment belng flnanced throughMS Fln' ci "

Is a purchase under thls Age

If a purchase under. this Agéncy Enrollment is flnanced through MS T 'nancrng, and'Enrolled Afflllate

chooses not to flnance any assocrated taxes, lt'must pay these taxes d|rectly to Mlcrosoft Llcensrng,
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=23 Microsoft Volume Licensing

Exhibit A - Product Selection Form for Agency Enrollment

Step 1. Entef all fields in the table below (Required). i

Enterpﬁsé A o R Choose One _Choosé One. .

Step2 Select the Products and Quantltles Enrolled Afflllate is orderlng on |ts |n|tlal Agency

;nroIlmentm@rderw@uantlty&mays«nehncludewanywl-:lcenseSmwhlohaaEnmlledmAﬁlllatewhas
selected for optional future use, or to which it lS transmonlng or steppmg up w1th|n Agency
Enrollment term. . ,

Office Professional Plus:
Office Pro Plus
Offlce Pro Plus for Offlce 365
Office 365 Plans T
Office 365 (Plan G1)
Office 365 (Plan G3)
Office 365 (Plan G4)
Client Access License (CAL):

<Choo$é One>

' ,Iridge fér Offiée-365 - .
‘Bridge for Windows lntune
Bridge for Office 365 and Wlndows Intune

‘Windows Deskto
Windows OS Upgrade ™
Windows VDA’
Windows Companion Subscrlgtlon Llcense

Windows Intune v . 3 — Il
Othier Enterprise Products . - SR R R e e
, i Mlcrosoft Desktop Optlmlzatlon Pack (MDOP) . |

Step 3. Establlsh the Enrolled Afflllate s price level. Unless otherwise indicated in the associated
contract documents, the price level for each Product offering/pool is set based upon the
o ‘quantity to price level mapping. DO NOT INCLUDE BRIDGE CALS.

1 2 3 4
Office Professional Client Access . Windows Desktop
Plus + Office . " Client Access .
. License + Office . . Upgrade + Windows
Professional Plus for 365 (Plans License + Windows VDA + C .
Office 365 + Office an Intune ompanion

G1/G3/G4) Subscription License

365 (Plans G3-G4)




Enterprise Products and Enterprise Online Services: Unless otherwise -
-indicated in assocuated contract documents, Pnce Level is set usmg the hlghest
quantity from Groups 1 through 4.

All Products,
are Level D
minus 7.5%,

Additional Product Application Pool: Unless otherwnse lnd:cated in .
associated contract documents, Price Level is set using quantity. from.Group 1.

“except (1)
Azure Services

Additional Product Server Pool: Unless otherwise indicated in associated

(Level D) and

Notes:

contract documents Pnce Level is set using the highest quantity from Group 2 Office 365
or 3. - Services
Additional Product Systems Pool Unless otherW|se indicated in associated (Custom
contract documents Pnce Level is set usmgquantlty from Group 4. Priced)

hl

1. The operatm’g system Licenses granted under thlé program are upgrade Licenses only. If the
- Windows OS Upgrade is selected the Enrolled Affiliate acknowledges that all systems will have a
qualifying Windows OS installed to -support the upgrade. For a complete list of qualifying

Windows OS please refer to the Product List.

2. Enrolled Affiliate acknowledges that in order to use a third party to reimage the Windows
Operating System Upgrade, Enrolied Affiliate must certify that it has acquired qualifying operating
system licenses. This requirement applies to Windows Companion Subscription License,

Windows OS Upgrade, or Windows VDA. See the Product List for details.

3. MDOP requires purchase of Windows OS Upgra_de or_vWiyndovys_\‘/D
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Introduction

USING THIS DOCUMENT

Al:‘lPENDIX 2: SOFTWARE ASSURANCE BENEFITS
APPENDIX 3: ADDITIONAL SOFTWARE vocvvesverereassaven

PHODUCT INDEX

‘These Product Use Rights are an lmportan: part of the Hcanse between Microscft and Mlcrosoft Volume Licensing customers.

Agreements

Entarprise

Produst Use nghts

ithis uarumeq}

LICENSE TYPES

The type of license you acquire depends on what is available under your agreement and what you order. Some products, such as
Online Services, are available under subscription licensses only. Other products are available under either perpetual or fixed-term
licenses or on a subscription basis, depending on the Microsoft Volume Licensirig Program under which they are licensed. See your
volume licensing agreement and the Microsoft Product List for more Information about the license types available under your
agresment and for & particular product.

How 1O DETERMINE WHICH LICENSE TERMS APPLY TO A PRODUCT

The license terms that apply to your use of a given licensed product include the Universal License Terms, the General License
Terms for the licansing model under which the product is licensed, and any Product-specific License Terms.

Universal License Terms

Universal License Terms apply to every product licensed through Microsoft Volume Licensing (excépt where specifically noted in the
_General License Terms and/or Product-Specific License Terms).

General Licensé Terms

General Licensé terms apply to all products licensed under a given Licensing Modet (except where specifically noted in the Product-
Specific License Terms).

Product-Specific License Terms )
Product-Specific License Terms apply spacifically to the product of products under which they are listed.

"iniversal Torme - Tiozkiop Apps rocessot/CAL i~ Server/CAL " Percore

Mgmt Servers s épeciallyServers —. DevTouls ‘-  OnfineServices -~ Combined Models [ Appendices . — . Product Index
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. Universal License Terma.

General Licanse Terms  fe. ,Sefvgrf@i}"-‘ . S

. LICENSING MODELS

There are nine different Licensing Models used for acquiring licensed products through Microsoft Volume Licensing:

« . Servers: Server/CAL
« Servers: Per Core
« Managsment Servers

» Specialty Servers
« Developer Tools
« Online Sewvicas

« Deskiop Applications
« Deskiop Onerating Systems
» Ssrvers: Processor/CAL

Note that some products may be.avallable under more than one Licensing Model. Alsc, some products use a combination of two or
more Licensing Models and are included in the Combined Licensing Models section after the sections for sach Licansing Model.

Notices o,
Appendix 1 includes notices relevant to vérlbus products as noted In the Product-Spacific terms.
Software Assurance Benefits

Appendix 2 contains licenss temms that apply fo Soﬂware Assurance baneﬂls The Microsoft Voluma Licensing Product Llst
describes these benefits. g

Additional Software
Appendix 3 includes the additional software for the listed server products.

- PRIOR VERSIONS AND PRODUCTS NO LONGER AVAILABLE WORLDWIDE

These Product Use nghks cover the most recent version of Microsoft products. Earfier versians of this document containing license

terms for earlier versions of products are available at http://www.microsofivolumelicensing. com/ugerights/PURRetired.aspx. You will
also find some archived versions of the Product tise Rights at. -

http:s'www.microsoitvolumelicensing. comlusenghrs/PUHArchwé aspx. If you cannot find the version you need, please contact your

account manager or reseller.

CLARIFICATIONS AND SUMMARY OF CHANGES

We designed these Product Use Fllghts to help you license and manage your use of Mlcrosolt progucts. Below are recent additions,
dalations and other changes to tha Product Use Rights. Alse listed below, as necessary, are clarifications of Microsoft llcensing
policy in response to common customer guastions.

Additions . Deletions
+ Microsoft Dynamics AX 2012 R3 + Microsaft Dynamics AX 2012 R2
'+ BizTalk Server 2013 R2 Branch o « BizTalk Server 2013 Branch
« BizTalk Server 2013 R2 Developer . - » BizTalk Sgwér 2013 Developer
« - BizTalk Server 2013 R2 Enterprise « BizTalk Server 2013 Enterprise

" "Universai Terms_ —

— . Specialty Servers :— DevToals - .i—: OnlineServices }—' Combined Models —, -

Appendices ~  Product index

Mamt Servers -

i
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Additions Deletions

BizTalk Server 2013 R2 Standard

« BizTalk Server 2013 Standard

SQL Server 2014 Businsss Intelligence

SQL Server 2012 Business Intelligence

SQL Server 2014 Enterprise

+ SQL Server 2012 Enterprise

SQL. Server 2014 Standard

SQL Server 2012 Standard

SQL Server 2014 Developer

.

) SQL Server 2012 Developer

SQL Server 2014 Enterprise Core

SQL Server 2012 Enterprise Core

SQL Server 2014 Standard Cors:

SQL Server 2012 Standard Core

Windows 8.1 Industry Pro

Windows Embedded 8.1 Industry

Wlhdows 8.1 Enterprise

Universal Use Terms
Rights to Use Other Versions

Removed reference to sarvicss, since these Product Uss Highfs no longer cover services; and clarified that the use of an

earlier version instead of the version licensed, does not extend

+ License Reassignment

support for the earller version.

Updated Limitations on Llcen'se Reassignment and Spacial Considerations for Certain Products and License Types
. subsections to refiact changes to Windows Industry and Windows Desktop Operating System licensing.

Lync Online
Removed references to Lync Oniine Plan 3 because service plan wa
Office 365

s discontinued.

Added Office 385 Government G3-G4 and G3-G4 without ProPlus as qualifying ficenses with access rights to Windows Server2012”

R2 Rights Managesment Services.
System Center 2012 R2 Client Management Suite

Added Enterprise CAL Bridge as sfigible Client Management Licenses.

Appendix 2: Software Assurance Bénefits

Updated benefits to reflect changes to Windows Industry and Win
offerings.

dows Deskiop Opsrating System licensing and SQL Server

Servers — Self-Hosted Applications: clarified meaning of Self-Hosted Applications.
Servers — Disaster Recovery Rights: further clarifled benefits related to use of disaster recovery servers.

Servers — Systam Center Advisor: deleted benefits,

Clauses. .
SQL Server — Fall-over Servers: -conveys tall- -over rights for SQL
rights)

yaisal Torme_;— . Doskion Apps

Mgmt Servers

i "speclalty Servers —:  DevTools :— Onfine Services  ~ Combined Models —

Servers — License Mobility: clarified tarms related to use of icensad software with Microsoft Online Services.

Servers — System Center Global Service Monitor: updated Ianguage related to d|sc!osure of Customer Data to align with Model

szrver 2014 (aligning Fail-over rights with License Mobility

Table of Gonlegts - Universal Teans

" processorfCAL T T— 7 SewencAL i T Percore

Appendices — " Product Index
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Universal License Terms

‘These license terms apply universally to your use of Microsoft sottwaré and online services llcensad under yotr volume ticensing
agreement.

Definitions

Terms used in these Product Use Rights but not definad will have the.definition provided in your volume licensing agresment. The
foliowing definitions also apply:

Additive CAL maans a CAL that must be used on conjunction wlth a ase CAL.

Additive External Connector License means an Extemnal Connecto License that must be used in conjunction with a base
External Connector Licenss.

CAL means client access licenise. There are two kinds of CALs: USBI and device.. A user CAL allows access to the sarver soﬂware
from any devica by one user. A device CAL allows accass to the serv Br software from oné device by any user.

Client OSE means an OSE running a client operating system. 1

Clustered HPC Application means high performance computing applications that solve complex computational problems, or a set
of closely related computational problems in paralist. Clustered HPG gpplications divide a computationally complex problem into a
set of jobs and tasks which are coordinated by a job scheduler, such-gs provided by Microsoft HPC Pack, or similar HPC
middleware, which distribiites these in paraltsl across one or more computers operating within an HPC cluster.

Cluster Node means a device that is dedicated to running Clustered|HPC Applications or providing job scheduling services for
Clustered HPC Applications.

Core Factor means a numerical value assoclated with a-specific phy ical procassor for purposes of determining the number of _
licenses required to license all of the physical cores on a server.

Core Infrastructure Server (CIS) software means the set of Indwldg al Microsoft products for which you are granted uss, access or
management rights under a particutar edition of the CIS Suite licensaj CiS software includes the latest versions of those products
mads available during the term of your Software Assurance coveragsj(and any prior version).

Customer Data means all data, including ali text, sound, or image filés and software that are provided to us by, or on behalf of, you

through your use of the online service.

Cycle Harvesting Node means a device thatis not dedicated to run ng Clustered HPC Applications or]bb scheduiing services for
Clustersd HPC Applications.

External Connector License means a license attached to a Server hat permits access to the server software by External Users.

Externat Users means users that are not either your or your affliiates’ employees, or your or your affiliatés’ onsite contractors or
onsite agents.

Fleet Applications means software that uses MapPoint, and data fram sensors usad specifically with multiple vehicles to provide
location information {such as GPS systems and triangulation devices). :

Hardware Thread means either a Physical Core or a hyper-thread Inja Physical Processor.

High Perfarmance Computing (“HPC"} Workload means a workload whers the sarver software is'used to Tun.a Cluster Nods and
Is used In conjunction with other software as necessary.to permit seclrty, storage, perforrnance enhancement and systems
_management on a Cluster Node for the purpose of supporting the Clilstered HPC Applications.

- Instance means an image of software that is created by executing tr e software's setup or install procedure or by duplicating an
existing instance. B

Licensed Device means the single physical hardware system to whith a license Is assigned. For purposes of this definition, a
.. hardware partition or blade is considered to be a separate device. .

Licensed Server means the élngls Server to which a license Is assi uud. For purposes of this definition, a hardware partition or
blade s considered to be a separate Server.

‘Licensed User means the single person to whom a license is ass|gr ed.

Management License means a license that permits management o one or more OSEs. There are two categories of Managament
-Licenses: Server Management License and Client Management Ligénse. There ara three types of Ciient Management Licenses:
.User, OSE and device. A User Management License permits management of any OSE accessed by one user; an OSE

‘" Management License permits management of one OSE accessed by any user; a device Management License (Core CAL or

Enterprise CAL Suite) permits- management of any OSE on one devite. .

Managing an OSE means to soliclt or recelve data about, configure jor give Instructions to the hardware or software that is directly
‘or Indlrectly assocnated with the OSE. it doas not include dlscovarlng tha fresenca.of & dsvice of OSE.

" Introdusiion ‘:;—~ - \arsai Tén
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FNOH-MIOI'OSOR Produc| means any software, data, service, webslte or other product licensed, sold or otherwise provided to you by
an enllty other than us, whethier you obtained it via our online services or elsewhere.

Op y Envir (OSE) means all 'or part of an operating system Instance, or all or part of a virtual-(or otherwise
emulated) operating system Instance which enables separate machine Identity (primary computer name or similar unigue identifier)
or separate administrative rights, and instances of applications, if any, configured to run on the operating system instance or parts
identifledt above. There are two types of OSEs, physical and virtual. A physical hardware system can have one Physical OSE
and/or one or more Virttual OSEs.

Physical Core means & core in a Physical Processor.

Physical OSE means an OSE that Is configured to run directly on a physlcal hardware system. The operatlng systern Instance
used to run hardware virualization software'(e.g. Microsoft Hypaer-V Server or similar technologies) or to provida hardware

‘virtualization services (e.g. Microsoft virtuafization technology or similar technologies) is considered part of the Physical OSE.
Physical Processor means a processor In'a physical hardware system.

Qualitying Third Party Device means a device that Is not controlied, directly or lndlrectly, by you or your affiliates (e.g., a third
party's public kiosk).

_'Running Instance means an Instance of softwara thet Is loaded into memory and for whlch one or more instructions have been
executed. (You “Run an Instance” of software by loading it into memory and executing one or more of its instructions.) Once
running, an Instance Is considered to be running (whether or not its instructions continue to execute) until it is removed from
memory.. ’

SL means subscription license.
Server means a physics! hardware éyslem capable of unning server software.
Server Farm means a ingle data center or two data centers each physically located:

« In i time zone that Is within four hours of the local time zone of the other (Coordinated Universal Time (UTC) and not DST),
_and/or
.+ _withir the European Unlon (EU) and/or European Free Trade Association (EFTA).

vbi Llcensed Device means a device to which you assign a VDI suite license and from which you access and remotely use virtual
: Client OSEs.
VD! Host means a device on which you host virtual Cllent OSEs running software you access and remotely use from VDI Licensed
Devices.
- VDI Software means the Mlcrosoft software for which you are granted use, access or management dghts under the VDI Suite
licgnse.

Virtual Care msans the unit of pracessing power in a virtual hardware system. A Virtual Core s the virtual representation of one.or
more hardware threads.

Virtual OSE means an OSE that is configured torun on a ylnual hardware system.

Virtual Processor maans a-processor In a virtiial hardwaré system. . Solely for licensing purposes under the Server: Per Processor
Licensing Model, a virtual processor is considered to have the same number of threads and cores as each physical processor on

* the underlying physical hardware system.
Wsb Workloads {also referred to as “Intermet Web Solutions™ are publicly accassible and consist solely of web pages, websites,
web applications, web services, and/or POP3 mali serving. For clarity, access to content, information, and applications served by
the software within an Internet Web Solution is not limited to your or your affiliates’ employees.

Software In Intemet Web Solutions is used to run:

wab server software (for sxample, Microsoft internet Informationi Services), and management of security agents (for example, the
System Cariter Operations Manager agent).

databasé engine software (for example, Microsoft SQL. Server) solely to suppork internst Web Sotutions.

the Domaln Name System (DNS) service to provids resolution of Intemet names to |P addresses as long as that Is not the sole
function of that instance of the software.

.

.

Your Use Rights

1f you comply with your volume licensing agreement, you may use the softwars and onling services as expressly permitted in these.
Product Use Rights.

Rights to use other versions

For any permitted copy or instance, you méy create, store, install, run or access in place of the version licensed, a copy or instance
of a prior varslon. differant perrnmed language version, or different available platform version (far examp)a 32 bit of 64 bit). You may

ServanCAL
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use different versions of components.only as permitted.under the Product-Specific License Terms. The use of an earlier version
under these downgrade rights does not extend the support lifecycle of the earlier version.

Third Party Software

The software may contain third party propristary programs that are licensed under separate terms that are pressnted to you. The
software may also contain third party open source programs that Microsoft; not the third party, licenses to you under Microsoft's
license terms. Notices, if any, for the third party upen source programs are included for your Information only.

Pre-release Code
Pre-release code fs subject to any spacific terms that accompany it.
Updates and Supplements

We may update or supplement the so!twara you Ilcense It so, you may use that update or supplament with the software, subject to
any additional terms that accompany the update or supplement.

No Commercial Hosting
You-may not host the products for commercial hosting services.
Technical Limitations

You must comply with any technlcal fimitations in the products that only allow you to use them in certain ways. You may not work
around them. . .

Other Rights

Rights to access the software on any device do not give you any rlght to |mplement Microsoft patents or ather Microsoft lntellectuas
property in software or devices that access that device.

Documentation

Any person that has valid access to your computer or Intemal network may copy and usethe documentation for your intemal
reference purposes. Documentation doss not include efectronic books.

Qutsourcing Software Management

You may install and use permitted copies of the software on Servers and cther devices that are under the day- to—day managemsnt
. and control of third parties, provided all such Servers and other devices are and remain fuly dedicated to your use. You are
responsible for alf of the obligations underyour volume Ilcenslng agreement regardiess of the physlcal location of the hardware
upon which the software is used. .
L R : "

3!

Most, but notall, licenses may be reassigned {rom one device or user to another. The general.rules goveming license reassignment
are descnbed below, along with some speciaf rules for certain pmducts and ficense types. -

LIMITATIONS ON LIGENSE FIEASSIGNVENT

Except as permitted below, you may not reassign licenses on a short-term basls (within 80 days of the last asslgnmenl) nor may
+ you reassign licenses for Rental Rights, or Software Assurance separately from the underlying license to which the Software
Assurance is attached.

CONDITICH ON LICENSE REASSIGNMENT

When you reassign a flcense fromone device or user to another, you must remove the software or block access from the former

device or from the former user's device. N

SpECtAL CONSIDERATIONS FGR CERTAIN PRODUCTS AND LICENSE TYFES .

« CALs, Management Licenses and User/Device Subscription Licenses (SLs). You may reassign & CAL, Management
License or user or device SL.on a short-term basis, to cover a user's absence or the unavailabllity of a device that is out of
service. Reassignment of these licenses for any other purpese or-timeframe must be permanent. This right does not apply to
Windows Intune and Windows Intune Add-on User SLs.or Window Virtual Desktop Access (VDA) ficenses.

«. Early Reassignment Due to Hardware Failure, You may reassign sooner than within 90 days of the last assignment if you
retire the Licensed Device or server due to permanent hardware failure. . This right applies to: all server licenses {other than CALs
and Management Licenses}, Windows Intune and Windows Intune Add-on User SLs, Windows Virtual Desktop Access
subscription licenses, Windows Companlon Subscr!pllon Licenses, VD! suites, and Visual Studio Load Test Virtual User Pack
2010.

ducth - 10Ime:

Geskop Apbs
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« R ig of Sof A Related Rights. Licenses that are granted or acquired in connection with Software

Assurance coverage (e.g., Windows Thin PC, MDOP, User SLs ‘for Software Assurance) generally must be reassigned as and
when lhe qualifying license and Software Assurance are reasslgned

+ Sub L for the Wi y . You may reassign your Windows (VDA) subscription
llcenses and Wlndows Companlon Subscription Llcenses, subjs.t to lhe ganeral !Imllatlon against short-term reassignment.
+ R of for Wi and Wi You may reassign

Sohware Assurance coverage and the underlying Windows Enterprise Upgrade Ilcense or Wlndows Industry Enterprise Upgrade
licanse to a replacement device, but not on a short-term basis, and only if that replacement device is licensed for a qualifying
operating system as required In the Product List; provided, however, you must remove any related desktop operating system
upgrades from the former device. Reassignment of a Windows Enterprise Upgrads license  or Windows industry Enterprise
Upgrads license may only be done if the upgrads license is cove red by active Software Assurance.

License Mobility within Server Farms and Server He—parhhonmg You may reassign certain server licenses on a short-term
basts under License Mobility within Server Farms rights and Sen(/er Repartitioning. -

.

Product Activation

Some products and onfine services are protected by technological imeasures and require activation and a Volums License product
key to Install or access themn. Activation associates the use of the software with a specific device. For information about when
activation or a product key s required, see the Product Activation section on hitp://www.microsoft.com/licensing. You are
rasponsible for both the use of product keys assigned to you and activation of products using your Key Management Service (KMS)
machines. Volume License product keys are confidential and subjecl to the confidentiality provision in your volume licensing
agresment with Microsoft. You may not disclose product keys to third parties at any time, even after your volums ficensing
agreement with Microsoft terminates or explres and notwithstanding any time limitation to the contrary.

. KMS anc MuLTiPLE ACTIvATION KEY (MAK) ACTIVATICN
During Multiple Activation Key.(MAK) activation, the software will send information about the software and the device to Microsoft.

- During Key Management Sarvice (KMS) host activation, the software will send information about the KMS host software and the
host device to Microsoft. KMS client devices activated using KMS do not send information to Microsoft. However, they require
periodic reactivation with your KMS host. The information sent to Microsoft during MAK or KMS host activation includes:

the version, tanguage and product key of the software
the Intsmet protocof address. of the device
{nformation derived from the hardwars configuration of the device,

For more information, sea hitp:/www.microsott.comvlicensing/exis |n -customers/product-activafion.aspx. By using the software, -
you consent to the transmission of this information. ‘Before you activate, you have the right to use the version of the software
instalied during the {nstaiiation process. Your right to use the software after the time spacified in the installation process is limited
unless it is activated. This is to prevent its unlicensed use. You are not licénsed to continue using the software after that time if you
do not activate it. [f the device Is connected to the Intarriet, the.software may automatically connect to Microsoft for activation. You
can also activate.the software manually by intemet or telephone. - If you do so, intemet and telephone service charges may apply.
Soms changes to your computer componsnis or the software may reqmre you to reactivate the software. The software will remind
you to activate It until you do. ;
ProreR Use oF KMS ;

You may not provide unsecured access to your KMS machines ovet an uncontrolled network such as the Imemet

UnaLTHORIZED Use oF MAK oR KMS Kevs !

Microsoft may take any of these actions related to unauthodzed use’ or disclosure of MAK or KMS keys: prevent further activations, -
deactivate, or otherwise block the ‘product key from activation or validation.

Key deactivation may require the customer to acqullfe a new product key from Microsoft.
Additional Functionality/Optional Service

Wa may provide additional functionality for or an optional add-on service to the products. Other license terms or use rights, and fees

may apply. ,
Using More than One Product or Functionality Togeiher

You nesed a license for each product and separately licensed functionality used on a davice or by a user. . For example, If you use

Office on Windows, you need licenses for both Office and Windows., Likewise, to access Remote Dasktop Services in Windows
Serveryou need both a Windows Server CAL and a:Aemote Desktop Services CAL.

" processorfoAl U — " 7 BerveCAL | — 7 ParCore’

... Daskion Apps._
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.

Font Components -

While you run the software or use an online service provided by Microsoft, yox} may use the fonts included with or installed by that
software or online service, respectively, to display and print content.{¥ou may only embed fonts in content as permitted by the
-ambedding rsstrictions in the fonts; and temporarily download lhem a printer or other output device to print content.

- Windows Software Components

The software includes one or more of the following Wlndows Soﬂwarb Components: Mlcrosoft NET Framawork .Microsoft Data
Access Components, Powershell software and certain .dlls related SMlcrosoR Bulld, Windows ldentity Foundation, Windows
Library for JAVAScript, Debghelp.dil, and Web Depioy technologies:;All these are part of Windows software. Except as provided in
Benchmark Testing below, the license terms for Microsoft Windows ‘gpply to your uss of these components.

Benchmark Testing B

SOFTWARE

You must obtain Microsoft's prior written approval to distlose to a thifd party the results of any benchmark test of the server software
or additional software that comes with . This applies to products Iitlihe Microsoft Servers or Microsoft Developer Tools Licensing
Models (see Table of Contents). This doés not apply to the .NET Frdmework {ses balow) or to Windows Server. &t, however, does

.. apply to SQL Technology, in any, licensed with these products. | ’

b
MIicROSOFT NET FRAMEWGRK ‘

The software may include one or more components of the .NET Framework ("NET Components"). . so, you may conduc‘ internal
benchmark testing of those components. You may discloss the. resﬁ_ts of any banchmark test of those components, provided that
you comply with the conditions set forth-at http:/go.microsoft.com/fwiink/?Link|D=66406. Notwithstanding any other agreement you
“may have with Microsoft, if you disclose stch benchmark test results] Microsoft shall have the right to disclose the results of
- benchmark tests it conducts of your products that compete with the éppllcable .NET Component, provided [t complies with the same
conditions set forth at hitp.//go.microsoft.com/twlink/?LinkiD=66406

Products That Include SQL Server Technology

. If your edition of the software includes a SQL Server databass softwhre product licensed under the Produdt-épaciﬂc license terms
(“SQL Server Database") you may run,-at any one time, one instance of SQL Server Database in one physical or virtual.operating
system environment on one server to support the software. You ma} also use that instance of SQL Server Databass to support

- other products that include any version of SQL Servar Database. Ydu do not need SQL. Server CALs for all such use.

You may not share that instance to support any product that is not ligerised with SGL Server Databass.

. If your edition of the software includes SQL Sarver-branded compoﬁ nts other than a SQL Server Databasa, such components are
licensed to you under the terms of their respective ficenses. Such licenses may be found:

« in the “legal’, “licenses” or similarly named folder in the instatlatic h directory of the software, and may be contained in standalone
license agreements or appended to the software's license agreement; or
» through the software's unified instailer. ,

If you do not agree to a SQL Server-branded component's license fg'rrn& you may not use the component.
SQL Server Reporting Services Map Report item ‘

Power View and SQL Reporting Services Map ltem both include usg of Bing Maps; including geocodss, within Power View or SQL
. Reporting Services Map ftem. Your use of Bing Maps s also governed by the Bing Maps End User Terms of Use avallable at:

http://go. microsoft.comy?linkid=97 10837and the Bing Maps Privacy|Statement available at:

http:/igo.microsoft.com/fwlink/?LinkiD=248686.

Multiplexing

Hardware or software you use to pool connections, reroute information, reduce the number of devices or users that directly access
. or use the product, or reduce the number of operating system envirgnments (or OSES), devices or users the product directly
manages, (sometimes refarred to as “multiplexing” or “pooling"), dogs not raduce the number of licenses of any type that you need.

System Center Packs

The license terms for the appticable System Center products applyfo your use of Management Packs, Configuration Packs,
Process Packs and Integration Packs Included with the software. =

Distributable Code

The software or online service may include code that you are pemined to distribute in programs you develop if you comply with the
terms below.

T inlrodiiction 7 — “/Univérsd] T
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RIgHT TO UsE AND DISTRIBUTE

The code and text files listed below are “Distributable Code.” Thesa Product Use nghts may provide rights to other Distributable
Code.

REDIST.TXT Files: You may copy and distribute the object.cods form of code listed in REDIST. TXT files.

Sample Code: You may modify, copy,-and distribute the source and object code form of code marked as “sample.”
OTHER-DIST.TXT Files: You may copy and-distribute the object code form of code listed in

OTHER-DIST.TXT fliles.

Third Party Distribution: You may permlt dls!rlbutors of your programs to copy and distribute the Distributable Code as part of
those programs.

Silverlight Libraries: Copy and dlstnbule the object cods form of code marked as “Silvertight Libraries”, Silvertight “Client
Libraries” and Sliverlight “Server Libraries”;

Additional License Terms for Produicts in the Developsr Tools Section of these Product Use Rights: The software may also
contain the following Distributable Code. You may:

REDIST. TXT Files: Copy and distribute files Ilstsd ihthe F!EDlST list located at ntp://ao.migrosoft.comviwlink?Linkid=286955;
Sampla Codeé: Modify, copy, and distribute sourcs and object code form of code marked as “Code Snippet”;

Image Library: Copy and distribute images and animations In the fmage Libtary as described in the software’ dotumentation.
You may also modify that content. # you modlfy the content, it must be for use that is consistent with the permitted use of the

" unmodified content.-. -

Temptates, Site Templates and Blend Site Templates for Visual Studio: Modify, copy, deploy and distribute the source and
object code form of templates and code marked as “site templates™;

Fonts and Blend Fonts for Visual Studio: Distribute unmodlﬂed copiss of the Buxton Sketch font, SketchFlow Print font and
SegosMarker font;

Styles and Blend S!yles for Vlsual Studio: Copy, modlfy and distribute the ob]ec’t code form of code identifisd as “X Styles”;
Icons: Distribute unmodified coples of code marked as “icons”;

ASP.NET MVC and Web Tooling Extensions: Modify, copy and dlstribute or deploy any .Js files contained In the ASP.NET
Model View Controller, ASP.NET Web Pages or in the. Web Tooling Extensions as part of-your ASP.NET programs;

Visual Studio LighiSwitch Projéect Tempiates: Modify, copy and distribute or deploy the .js tiles contained in the Visual Studio
LightSwitch project temiplates as part of your LightSwitch programs.

« Wind, Library for Jé ipt.- Copy and use the Windows Library for JavaScript, without madification, in your programs that
you develop faor your intemal use or In programs that you-develop and distribute to third parties. The following aiso applies to
your programs that work In conjunction with-the Windows Library for JavaScript., The Windows Library for JavaScript fites helps
your programs implement the Windows design template and U1 lock aihd fesl, You may distribute programs contalnlng the
Windows Library for JavaScript only through the Windows Store and not by any other means.

Setup Program: Distribute distributable coda included in-a setip program only as part of that setup program. You may not
modify it.

EXTENSIBILITY KIT - Files for Microsoft Commerce Server 2009 Standsard and Enterprise Editions: Copy and distribute
the source and object cods forn of the code marked as “Extensibility Kit”; and

Access Runtime Files, Copy and distribute the object code form of SETUP.EXE, ACCESSRT.MS!, and ACCESSRT.CAB files
from a licensed copy of Microsoft Office Professional Pius 2013 of Microsoft Office Access 2010 software. You and your end
users may only use these flles to provide database features for your non-database managemsant programs.

. LER .o

.

.

DISTRIEUTION FIEQUIREMENTS
For any Distributable Code you distribute, you must:

« add significant primary functionality to it in your programs;

for ariy Distributable Code having a filaname extensmn of .lib, distribute only the results of running such Distributable Code
through a linker with your program;

distribute Distributable Code included in a Se'tdp program only as part of that setup program without modification;

require distributors and external end users to agree to terms that protect it at least as much as your volume licensing agreement,
.Including these Product Uss Rights and the Product List;

display your valid copyright notice on your programs; and

Indemnify, defend, and hold harmless Microsoft from any claims, Including attorneys’ fees, related to the distribution or use of
your programs.

DiSTRISUTION LIMITATIONS
‘You may not:

- glterany copyright trademark or patent notlce in the Dlstnbutabla Code;

Iv‘igmlServersI i—+ Speclalty Servers Dev Taols —+* Online Services —  Combined Models s Appendices Product index
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use Microsoft's trademarks in' your programs’ names or in a way that suggests your programs coms from or are endorsed by

Microsoft;
« distribute Distributable Code, to run on a platform other than Microsoft operaﬁng systems, run-time technologles, or application .
platiorms, except that JavaScript, CSS and HTML flles Included for use in and web apf ns (as opposed to

Windows Library for JavaScript files) may be distributed to run any platform;

include Distributable Code in malicious, deceptive or unlawful programs; or

mogdify or distribute the source code of any Distributable Code so that any part of it becomes subject to an Excluded License. An
.Excluded License is one that requires, as a condition of use, modification or distribution, that the cofle be disclosed or distributed
In source code form, or that othars have the right to modify it.

.

Software Plus Services

Microsoft may provide services with products through software features that connect with Microsoft or service provider computer -
systems over the Internet. It may change or cancel the services at any Yime. You may not use the services in any way that could
harm them or impair anyone else’s use of them. You may not use the services to try to gain unauthorized access to any service,
data, account or network by any means.

Creatihg and Storing Instances

You may create and store any number of Instances of the software on any of your servers or storage media solely to exercise your
right to run instances of the software under your server ficenses or your Windows Enterprise license terms.

No Separation of Software

You may not separate the software for use in more than one OSE under a s!ngle license, unless expressly parmltted This applies
even if the OSEs are on the same physlcal hardware system. .

Tatle of Contents * Unlversal Tatms

Introduction " — " Universal Téme: PerCore.
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Desktop Applications (Per Device)
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MapPoint 2013 Fleet Edition 16 Rantal Fignts tor Officn 13
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Offics lor Mac Standard 2011 . 16 it 2613 Professional 20
Olfice Home & Student 2013 8T Commercial Use Righls T } Visio 2013 Standard 26
Office hulll Language Pack 2013 17 ! ward 2012 .
Offize Professional Plus 2013 17 | word for Mas 2011 ] 2
Office: Standard 214 18 i
“Onazhots 2013 13
Table of Contents . Universal Temms
GENERAL LICENSE TERMS

DerNeD TeRMS IN THIS LICENSE MoDeL (See UNIVERSAL LICENSE TERMS)
Licensed Device, Server
You have the rights below for each license you acquire

. You must assign sach licanse to a single device. -

. You may install the software on the Licensed Dsvice and a network Server. .

. Unless you license the software as an Enterprise Product or on al company-wide basis, you may also install the software on a
single portabla device.

. You may use any number of copies of the software.

. Each license permits only one user to access and use the software at a time.

. Local use of the software running on the Licensed Device is permitted for any user.

. Local use of the software running on a portable device is permittéd for the primary user of the Licensed Device.

. Remote use of the softwars funning on the Licensed Device Is permlned for the primary user of that device from any dewce or for
any other user from another Licensed Dsvice. { .

. Remote use of the software runningon a network Server Is permhted for any user from a Llcensed Device.

[~3NY)

@ N oW s

MEeDIA ELEMENTS AND TEMPLATES
Microsoft grants you a license to copy, dlstnbme, perform and display media elements (images, clip art, animations, sounds, music,
video clips, tsmplates and other torms of content) included with the software and the Otfice web apps in projects and documents,
except that you may not: (1) sell, license or distribute copies of any media elements by themsslves or as a product if the primary
value of the product is the media elements; (ii} grant your customers rights to further license or distribute the media elements; (lii)
ficense or distribute for commercial purposes media elements that include the representation of identifiable individuals,
govemments, logos, trademarks, or emblems or use these types of images in ways that could imply an endorsement or association
with your product, entity or activity; or (iv) create obscene or scandalous works using the media elements. Other media slements,
which are accessible on Office.com or on other wébsites through Office features, are govemed by the terms on those websites.

i
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Tabie of Contents ¢ Unversal Terms

PRODUCT-SPECIFIC LICENSE TERMS

Table of Contents * Universal Terms

Access 2013

The licensa tarms that apply 1o your usa of this product are the Univarsal Licerisa Tarms, the Genaral Licansa Tejfhs for this Licansing Modal, and the foliowing:
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Table of Gontenis : Universal Teans

Lyne for Mac 2011

Tha ficanse tarms that apply to your Use of this procuct are he Universal Licensa Teims, e Ganeral Licanse Tenms for this { censing Modal, and the following:

See Applicable Notices: Data Transfer {See Appendix 1)

Table of Contents * Unjyersal Terms

AutoBRoute 2013

“Tha llcansa trms that apply 1o your use ol this produl are the Universal Liconse Tarms, the Genaral Ucense Terms for this Licansing Moda), and the following:

Additional Terms:

Use oF MaPs :

« You may copy maps and information from maps for your intemat, foncommercial use.

» You may not delete or change any legal or copyright notices.

* You may not use the software to produce sales leads.

» Some of the information in the software may be Inaccurate and mdy produgcse incorrect results. . Do not expect the software to
provide or depict exact distances, directions or geographic features. You may not use the software In an unsafe way.

Tablg ol Contenls / Universal Terms

Excel 2013

Ses Applicable Notices: Data Transfer (See Appendix 1)

Table of Contents - Urdversal Tams

MapPoint 2013 Fleet Edition

Tha licensa tarns that apply to your use of this product ase ihe Universat Licensa Termrs, tha General Licenss Tajims for this Licensing Mode, and tha following:

See Applicable Notices: Data Transfer, Bing Maps (See Azpendix 1}

Table o! Gontenis / Universal Tarms

Excel for Mac 2011

‘Tha licansa tanns that apply to your use of this product ara the Univetsal License Tesms, the Ganetal Licengs Tetms fof this Licansing Model, and the foRowing:

Ses Appiicable Notices: Data Transfer {See Agpendix 1)

Tabye of Contents * Universal Torms

InfoPath 2013

The license teims thal apply lo your uss of this product are the Universal Licensa Tarms, the General Umrse:‘l Bi7ns for this Licensing Modal, and the fallowing:

Seé Applicable Notices: Data Transfer (See Appendix 1}

Table of Coplents / Universal Terms

Lync 2013

The oense tarms that apply fo your use of this product are the Unvessal Licanss Tarms, the Genaral License Tarms for tis Licansing Modal, and tha followng:

See Applicable Nolices: Data Transfer, H264/MPEG-4 andlor VC-1 (See
Appendix 1)

Tlatrodustion " — " Universal Tarms " — fstag

. Desitop

MgmtServers  —. Specially Servers ;—  DevTools  :—: OnlineServifes (- CombinedModels —:  Appendices  —  Productindex

The license taams that apply to your use of this product era the Universal License Ters, the Ganeral License Terms for this Licensing Modat, and the following:
Additional Terms:

UsE OF Maps . .

You may copy maps and information from maps for your inteinal, noncommercial use.

You may not delste or change any legal or copyright notlces.

You may not use the softwars to produce sales eads.

Some of the information in the software may be Inaccurate and may produce Incorrect results. Do not expect the software to
provide or depict exact distances, difections or geographic features. You may not use the software in an unsafe way.

You may not provide real-time vehicle guidance. You may not calculate or recommend a route or ordering of destinations based .
on the location of more than one vehicle. .

You may coniiect the Licensed Device to the systems of your vehicle only to receive power or use its audio system to output the
software's voice-based guldance notifications.

You may hot use the software to interface with those vehicle systems In any other manner.

FLEET APPLICATIONS

. You may use MapPoint with flest appllcatlons (See Universal License Terms, Definittons) only if you license MapPolnt Fleet Edition.
For MapPaint Fleet Edition, you may use the software with fieet applications for any number of vehicles.

“Table of Sontents - Universal Terms

MapPoint 2013 Standard Edition

Tha licanse tarme that apply 1o your use of this protuuct ars the Univarsal Licanse Terms, the General License Tarmes for this Llzansing Modal, and the toliawing:

Additional Terms:

USE OF Maps

You may copy maps and information from maps for your intemal, noncommercial use.

. You may riot delete of change any legal or copyright notices.

You may not use the software to produce sales leads.

Some of the information In the softwdre may be inaccurate and may produce incorrect results. Do not expect the software to

provide or depict exact distances, directions or geographic features. You may not use ths software in an unsafe way.

. You may not provide real-time vehicle guidance. You may not calculate or recommend a route or ordering of destinations based
on the location of more than one vehicle.

6. You may cannact the Licensed Device 1o the systems of your vehicle only to receive power or use s audlo system to output the

software's volce-based guidance notifications,
7. You may not use the software to interface with thoss vehicle systems in'any other manner-

L

wm

FLEET APPLICATIONS

You may use MapPoint with flest applications (See Universal Licenss Terms Définiﬁonsl only if you license MapPoint Flest Edition.
For MapPoint Flset Edition, you may use the software with flest applications for any number of vehicles.

Table of Confents - Liniversal Tamg

Office for Mac Standard 2011

The license tarres tha apply to your Usa of this product ara the Univarsal Licenss Ters, the Ganeral Licanss Terme for this Licensing Modet, and the follawing:

et

MgmtServers -+ Specialty Servers i DevTools - Onfine Services  — Gombined Models i~ Appendices  i—:  Productindex
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See Applicable Notices: Data Transfer (See Appendix §)

Additional Terms: '

LIcENSE TeRMs FoRr OFFICE WEE APPS SERVER 2013

If Office Web Apps Server 2013 Is included with the softwars, your use of it Is subject to the terms that come the Office Web Apps
Server 2013 software You must accapt those license terms in order to use the software.

QOrFIcE Home & STUDENT 2013 RT ComMERTIAL UisE

. Your Office for Mac Standard 2011 licénse** modifies your right to use the software under a separately acquired Office Home &
Student 2013 RT licenss, by waiving the prohibition against commercial use of the software.

2. You may permit the primary user of the Licensed Device under an Office for Mac Standard 2011 ticense to use the software

under a separately acquired Office Home & Student 2013 RT license as providad here,

Except for the allowance for commercial use of the software, all use remains subject to the terms and use rights provided with the

Office Home & Student 2013 AT License.

-Acquisition of the Office for Mac Standard 2011 license does not create or extend any warranty or support obligation under the

Office Home &Student 2013 RT license.

**See the Product List — a license- fur Office for Mac Standard 201 1'includes a Ilcense for Oiﬂce Home and Student RT 2013
Commerciat Use.

s

@

»

Table of Gontents / Universal Terms

Office Home & Student 2013 RT Commercial Use Hights

i
1
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1

:

Office Home & Student 2013 RT License.
« - Acquisition of the Olfice Professional Plus 2013 license does not create or extend any warranty or support obligation under the
Office Home &Student 2013 AT IIcense (

**See the Product List - a license for Oﬂlce Professional Plus 2013‘Includes a licanse for Office Home and Student RT 2013
Commerclal Use.

+ Except for the allowance for commerclal use of the software, ali U Tse remains subject to the terms and use rights provided with the

| Table of Conlents - Universal Tems

Office Standard 2013 |

“Tha licansa tarms that apply to your usa of this product are the Universal Licanse Tarms, the General Ucanse f:l'erms for this Licenising Mo, ard the follawing:

Sea Applicable Notices: Data Transfer {See Appsndix 1) i

The fcensa tarms that apply (o your s of this product are the folowing:
Additional Terms:

1. You must assign each Office Home & Student 2013 AT Commercial Uss license to a single device that is separately licensed for
Office Home &Student 2013 RT.

~ 2. This license modifies your right to use the software under a separately acqmred Otfice Home & Student 2013 AT licenss, by
waiving the prohibition against commerclal use of the software.

3. Except for the allowanca for commercial use of the software, ail use remains sub]ec! to the terms and use rights provided with the'
Office Home & Student 2013 RT Licenss.

4. Acquisition of the Office Home & Student 2013 RT Commerclal Use license does not create or extend any warranty or support
obligation under the Office Home & Student 2013 AT license.

Tabjz of Contents  Unwersal Tems

Office Multi Language Pack 2013

Additional Terms: ) : ‘ . .

License TERMs FOR OFFICE WEB ApPs SERVER 2013 i

If Oftice Web Apps Server 2013 is Included with the software, your use of It Is subject to the terms that come the Office Web Apps
Sarvar 2013 softwara. You must accept those license terms in order to use the software.

OFFicE Home & Stupent 2013 RT CoMMERGIAL USE

. Your Office Standard 2013 license** modities your right to use the software under a separately acquired Office Home & Student
2013 AT license, by waiving the prohibition against commercial uise of the software.

You may permit the primary user of the Licensed Device under an Office Standard 2013 license to use the software under a
separately acquired Office Home & Student 2013 RT license as provldad hare.

Except for the allowance for commercial use of the software, all use remains subject to the terms and use rights provided with the
Office Home & Student 2013 RT Licenss.

4, Acquisition of the Office Standard 2013 license does not create or extend any warranty or support obligation under the Office
Home &Student 2013 AT license.

**Ses the Product List — a license for Office Standard 2013 Includes a license for Oftice Home and Student RT 2013 Commercial
Use. |
I

-

]

I

Table of Contenls - Universal Tenms
1

OneNote 2013 -~

The icanse tarme that apply to your uss of this product ara the Univarsal Licenss Tarms, the General Licensa Tarms fof this Licensing Modet, and the follawing:

See Applicable Notices: Data Transfer (See Appandix 1)

The Boans tarms thal apply 1o your usa of this produc are the Univarsal Licanse Terms, the General License Terms fof this Licarsing Model, and tha following:

Tabie of Contents/ Unversal Tema

Office Professional Plus 2013

‘Outlook 2013

! Table of Contents - Unfversal Tmns

“Tho licanss tarms that agply fo your Lssa of this product are the Univarsal Licensa Terms, the General Licensa Tetms for this Licensing Model, and the foflcwing:

Tho founsa tarms It agply o yous usa of i product afa the Uriversal Lcerise Terirs, e GenaralLicensa Tarmefor tis Licansing Madal, e th Foloving:

See Applicable Nofices: Data Transfer (See Appandix 1)

See Applicable Notices: Data Transfer, Bing Maps (See Appendix 1 )

Additionat Terms:

LicEnsE TeRNS FoR OFFicE Wee Apps SERVER 2013 )

If Office Web Apps Server 2013 is included with the software, your use of it Is subjsct to the terms that come the Office Web Apps

Server 2013 software. You must accept those license terms in order to use the software.

OFFIcE HoME & STUDENT 2013 RT CoMmERCIAL Use

« Your Office Professional Plus 2013 license** modifies your right to use lhe software under a separately acquired Office Home &
Student 2013 AT license, by waiving the prohibition against commercial use of the software.

« You may parmit the primary user of the Licensed Device under an Office Professionat Plus 2013 license to use the software
under a separately acquired Office Home & Student 2013 AT license as provided here.

 itrodustion " Diiversal Tatms - — 75 "Procasson/GAL SarverlCAL — " Per€ore |

MgmiServers - Specially Servers - DevTools ! OnlineServices {—' Combined Models —:  Appendices -+ Product Indeg

Iable of Comlents : Universal Tenns

Qutlook for Mac 2011 o

“The Hleanesr tatees that apply ko your usa of this product ara the Uniyersal Ljconse Terms, the General Licarisa Ters: for thés Licansing Mods!, and the foliowing:

See Applicable Notices: Data Transfer (See Appendix 1)

| Table of Contents  Uriversal Tenns

PowerPoint 2013 , !

“The §canse terms thal apply (o your use of this product are the Universal License Tenms, the General UmrsaTamE for this Licansing Modal, and the following:
i Degkiop Apps " Dasktop os

v} Universal Toms g T " ProcessonCAL ! T ServeCALT i “PerCore

MgmiServers [— Specialty Servers — DevTools ‘s OnllneSerwces —+ Combined Models : — Appendices -~ Product Index
. i .
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See Applicable Notices: Data Transfer (See Appendix 1)

Tabe 6f Contents  Unlvarsal Terms

PowerPoint for Mac 2011

Tha ticansa terms thal apply to your use of this productasa the Unliversal Licansa Terms, the General Licarish Terms for this Licansing Madel, and the folowing:

See Applicable Notices: Data Transfer (See Appendix 1)

Table of Contents < Universa) Tanms

Project Professional 2013

Mlcrosoft Volume Licensing Product Use Rights (Worldwide English, April 2014)

Usk oF Maps

+ You may copy maps and information from maps for your internal, noncormmercial use.

‘e You may not delste or change any legal or copyright notices.

» You may not use the software to produce sales leads.

» Some of the information in the software may be inaccurate and may produce incorract results. Do not expect the software to
provide ‘or depict exact distances, dirsctions or geographic features. You may not use the software In an unsafe way.

20

Tahle of Conlenls : Universat Tams

Visio 2013 Professional

Tho licansa lerms that apply to your use of this product ara the Universal Licansa Termrs, the General Licersa Tefms for this Licensing Model, and the following:

The ficafise terms that apply to your se of ths product 1@ the Univarsal Licanse Terms, the General Licanse Talms for this Licansing Model, and the fallowing:

See Applicable Notices: Data Transfer (See Apnendix 1}

See Applicable Notices: Data Transfer {See Appendix 1)

Table of Contents ! Universat Tatms

Project Standard 2013

Tahlg of Conlenis : Universal Tenms

Visio 2013 Standard , |

The ticanse tefmrs thal apply 1o your uss of (s product are the Universal License Terms, the Ganeral Licansa Tarms for this Licarising Model, and the foflwing:

The ioansa tatrrs that apply 1o you uss of this product are tha Univarsal Licanise Terms, the Ganeral Licanse Terms for s Licensing Mode, and the faliawing:
. i

See Applicable Notices: Data Transfer {See Appendix 1

Sea Applicable Notices: Data Transfer (See Appendix 1)

Table of Contents 7 Universal Terms

Publisher 2013

Table of Contents : Universal Tesms

Word 2013

Tha ficanse tarms that apply to your uss of his produet are the Univarsal Licanse Tarms, the Gunaral Licansa Tarms for this Licensing Mode), and ths following:

Tha icanse arms that apply t your usa of this product are tha Universal Usansa Terms, the General Licanss TBms for this Liconsing Modal, and the follawing:
i

1 Table of Contents © Unlvarsal Terms

RBental Rights for Office

Ses Applicable Notices: Data Transfer (See Appendix 1)

Table of Contents : Univarsal Teans

Word for Mac 2011

The licansa tarms that apply t your usa of fis praduct are the (ofowing:

Additional Terms:

“Tha licanss tamms that apply to your use of this product ate the Upiversal Liconse TerTs, tha General Licansa Tanms lor this Licensing Model, and the iollowing:

Sea Applicable Notices: Data Transfer {See Appendix 1)

Rental Rights modify your right to use qualifying software' under;

o> p s

@

o~

®

See the Product List for quallfying software for Rental nghls

Streets & Trips 2013

. The software may not be accessed remotely, except for technica

Rental Rights waive the prohibition against renting, leasing or lef

n existing license.
ting the softwars.

You must permanently assign Rental Rights to each device on whlch you flcense the software, if you want to rent the device.

You must require users to accept license terms for the software |
You must notify users that Microsoft offers no warfanty to the sof
liable for any damages arising from use of the spftware.

In using the software under Rentat Rights, you agree to lndemnlr
for claims related use of quallfying software.

The software may not be used in a virtual environment.

technologles.

writing or electronically.
are, will not defend users against any third party claims or be

defend and hoid Microsoft harmiess, including attomeys’ fees,

support purposes using Remote Assistance or similar.

Rantal Rights expire with the underlymg ficense, or upon reassigﬁment of the underlying license or permanent failure of Licensed

Device.

Tabte of Gontents / Unwersat Tams

The licensa tarms that apply to yolx tse of this protuuct ate the Universal License Tarm, e Genasal Uné

Additional Terms:
Introductiof

. Mgt Servers

~ Unlvarsal Torms ~ — ;' Hashidp:

-~ Specialty Servers ;—  DevTools  1-,

156 Tarms lor thia Licensing Modal, and the lolowing:

ServeriGAL

Product index

e8 i-s. Combined Models —:  Appendices -

Mgmt Servers

Table of Contents : Univetsgl Tems

DevTools 1w

{—+ Specaity Servers  — ! Online Services  — Combined Models : — Appendices  —°
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Desktop Operating Systems (Per Copy Per Device)

Frantal Rights for Windowe 22
20

! Windows 8.1 Industry Pro and Enterprise 2
Windows B.1 Pro andd Enterprise

[

Table ol Cottents * Universal Teuns

GENERAL LICENSE TERMS

Microsoft Volume Licensing Product Use Rights {(Worldwide English, Aﬁﬁl 2014) 22

ADOCBE FLasH PLAYER
The software may Include a version of Adobe Flash Player, You agree that your use of the Adobe Flash Player is govemed by the
licenss terms for Adobe Systems Incorporated at hitp://go.microsoft.comifwlink/?linkid=248532. Adobe and Flash are either
registered trademarks or trademarks of Adobe Systems Incorporated in the United States and/or other countries.

Table of Contents - Universal Tanns

PRODUCT-SPECIFIC LICENSE TERMS

DErFINED TERMS IN THIS LICENSE MoDEL (SE€ UivERSAL LIGENSE TERMS)
Licensed Device

“Primary user,” for purposes of this section, means the user who uses the device more than 50% of the time in any 90 day period.

1. You must permanently assign each license to a single device.

2. You may install one copy of the software on the Licensed Davice or within a local virtual hardware system on the Licensad

Device.

You may use the software on up to two processors.

Local use Is permitted for any user.

Remote use is pemmitted for the primary user of the Licensed Device and for any other user from another Licensed Devics ora

Windows VDA Licensed Devica.

. Only one user may access and use the software at a time.

. Another user can access the software at the same time, using Remote Assistance or similar technologles, solely to provide
technical support.

. You may connect up to 20 devices to the Licensed Device for file sharing, printing, Internet information Services, Intemet
Connaction Sharing or telephony sevices. |

. An unlimited number of connections are aliowed for KMS activation or similar technology.

® Ne opw

0

VALIDATION

Validation verifies that the software has been activated and is properly licensed. It also verifies that no unauthorized changes have
been made to the validation, licensing, or activation functions of the software. Validation may also check for certain malicious or
unauthorized software related to such unauthorized changes. A validation check confirming that you are properly licensed permits
you to continue to use the software, certain features of the software or to obtain additional benefits. You are not permitted to
circumvent validation. This Is to prevent unlicensed use of the software For more information, see hitp:/windows.migrosoft.com/en.
Us:windows/help/genuine/faq.

The software will from time to time perform a validation check of the software. The check may be initiated by the software or
Microsoft. To enable the activation function-and validation.checks, the software may from time to time require updates or additiona!
downloads of the validation, ticensing or activation functions of the software. The updates or downloads are required for the proper
functioning of the software and may be downloaded and instalied without further notice to you. During or after a validation check, the
software may send information about the software, the computer and the results of the validation chack to Microsoft. This
information includes, for exampls, the version and product key of the softwars, any unauthorized changes made to the validation,
licensing or activation functions of the software, any related malicious or unauthorized software found and-the Intemet protocol
address of the computer. Microsoft does not uss the information to identify or.contact you, excapt that Microsoft may use and share
the.information to prevent unficensed use of the software. By using the software, you consent to the transmission of this information.
For more information about validation and what Is sent dunng or after & validation check, see htipJ//windows.microsoft.com/en-
USlwmdows/ganurnglgnvacy—statﬂmsnt

If, after a validation check, the software is found to be counterfeit, |mproperiy Ilcensed a non-genuine Windows product, or.include
unauthorized changes, the functionality and experience of- using lhe software will be affected, for example:

Microsoft may repair the software, remove, quaranllne or disable any unauthorized changes that may interfere with the proper use
of the software, including circumvention of the activation or validation functions of the softwars, or check and removs malicious or
unauthorized software known to be related to such unauthorized changes, or provide notices that the software is improperly licensed
or a nan-genuine Windows product, and you may recsive reminders to obtain a properly licensed copy of the softwars, or need to
follow Microsoft's instructions to be licensed to use the software and reactivate, and you may not be able to obtaln centain updates
or upgrades from Microsoft.

ICONS, IMAGES, AND SOUNDS

While the software is mnnlng. you.may access and use its-icons, images, sounds, and media only from the licensed computer. You
may not share the sample Images, sounds and media provldad}mthvlhe software or use them for any other purpose.

" Wntroduction  -— " Univdrsal Torms | — Deskiop Apps >

MgmtServers - Specially Serverg : — Dev Toals Oniine Servioes |-+ Comhined Models — i Appendices ~+ Productindex

Tablz of Conlents / Universal Teans

Rental Rights for Windows

The icense tarmms thal apply 1o your usa of this product ara the lollowing:
Additional Terms:

. Rental Rights modify your right to use qualifying software' under an existing ticense.

. Rental Rights walve the prohibition against renting, feasing or lending the software.

. You must permanently assign Rental Rights to each device on which you license the software, if you want to rent the device.

. You must require users to accept the license terms for the software in writing or electronicaiy.

. You must notify users that Microsoft offers no warranty to the software, wili not defend users against any third party claims or be
ilable for any damages anising from use of the software.

. In using the software under Rental Rights, you agres to Indemnify, defend and hold Microsoft hammiless, including attorneys' fees,
for claims related to use of qualifying software. i

. The software may not be used in a virtual environment. i

. The software may not be accessed remotely, except for technical support purposes using Remote Assistance or similar
technologles. ’

. Rental Rights expire with the undsrlying licanse, or upon reassignment of the underlying license or parmanent failure of Licensed
Device.

moA N o

o

@~

©

' Ses the Product List for qualifying softwars for Rental Rights.

i Table of Contents : Liniversal Temns

Windows 8.1 Pro and Enterprise

Tha Boenss terms that apply 1o your sa of this product ars e Universal Licanse Tettms, the General Licsnise Tenms for thls Licansing Madel, and the following:

Ses Applicable Notices: Data Transfer, H.264/AVC, VC-1, and MPEG-4 Part 2, Potentially Unwanted Software (Notice I} {See Anpendix 1)

Additional Terms: ] ‘ 1

WINDOWS APPS

Windows apps (such as Mail, Calendar, and People) are apps that are developed by Microsoft, included with Windows, and licensed
to you under this agreement. You can access sach Windows app from its corresponding tile in Start. Some of the Windows apps
provide an access point to online services, and the use of those serv[ges is sometimes governed by separate terms and privacy
policies. You can view thase terms and policies by looking at the app's settings. Unless other terms are displayed to you or
prasented in the app's settings, you agree the services. that you access from the Windows apps are governed by the Microsoft
Servicas Agreement at http://go.microsoft. com/iwlink/?linkid=2463382 or for Windows apps that access Xbox services, the
hitp://xbox.comflegaliivetou. We continuousty work to improve the services and we may we change the services at any time. The
servicas may not be avallable In certain countries. You may choose {o uninstall any Windows app at any time, and you may also
choose to reinstall any Windows app by downloading it from the Windows Store. Some Windows apps include advertising. You may
choose to opt out of personalized advertising by visiting M@ﬂm

For Winpows 8.1, WiNDows 8.1 K, Wikbows 8.1 KN:

Windows 8.1 and Windows 8.1 K include Windows Media Player and
Commission (KFTC) and a link to the Windows Live Messenger Dow
Player or related technologiss identified by the KFTC. Please see th

related technologies identified by the Korean Fair Trade
nfoad. Windows 8.1 KN does not include Windows Media
& Microsoft Product List at hitp://www.microsoft. comilicensing

“parGors “Introdiiction " — " Universal Terms . —" DBS“”P Bpps

for details about which language versions and media fulfiliment opllons are available for each of these editions.

WinDows 8.1 K

The KFTC requires that the software conlain links to a Medla Player Center Web site and a Messenger Center Web site which have

links to third party sites to enable you to download and mstall thlrd party med:a players and instant messaging sottware The third
axkiop ~ " "BracessoriCAL " *— " ServeriCAL™” " PerCom

MgmtServers - SpechaltyServers -+i DevTools '~  OnfineServices — Combined Models i-- Appendices — . Product index
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party sites are not under the control of Microsoft, and Microsoft is notjfesponsible for the software or content-of any third parly sites,
any links contained in third party sites, or any changes or updates toi e third party software or sites. The inclusion of any link on
the Media Player Genter Web site or Messenger Center Web site do § not imply an endorsement by Microsoft of the third party
software, tha site o its contents. ‘g

Additional Disclaimer of Warranties: Microsoft provides no warrarity whatsoever with respect to the third party software referred
to above.

Wikpows 8.1 KN

Inapplicable Windows Media Player Use Rights: The Windows dlg tal rights management tachnology and Windows Media Player
terms do not apply whan running this software,

Notice Reg g the Ab of Windows Media Player: The software does not include Windows Medla Player (as defined by
the Korsan Fair Trade Commission) or Windows Media Piayer related technologles such as Windows Media Center. As a result,
you will need software from Microsoft or a third party inorder to play or create audio CDs, meda files and video DVDs, organize
content in a media library, create playlists, convert audio CDs to media files, view artist and title information of media Hles view
album art of music files, transfer music to personal music players, or fecord and playback TV broadcasts.

Additional Disclaimer of Warranties: Microsoft providss no warranly whatsoever with respect to Windows media functionality,
despite anything to the contrary in your volume lcensing agreement:

Wincows 8.1 N

Inapplicable Windows Media Player Use Rights: The Windows' cllg tal dghls management technology and Windows-Medla Player
terms do nol apply when runnlng this software. i

Notice Regardmg the A of Wind Medm F i Ilty e software does not include Windows Media Player (as
dsfined by the Europsan Commlssion) or Windows Media Playsr related techinologies such as Windows Media Center. As a result,
you will need software from Microsoft or a third party in order to play‘ r create audio CDs, media files and video DVDs, organize
content in & media library, create playlists, convert audio CDs to megja files, view artist and title information of media files, view
album art of music files, transfer music to personal music players, orfcord and playback TV broadcasts.

Additional Disclaimer of Warranties: Microsoft provides no warran
despite anything to the contrary in your volume licensing agreement;

whatsoavar with respect to Windows media functionality,

Tatie of Conlents / Universal Terms

Windows 8.1 Industry Pro and Enterprise

Tha Yoanse tarms that apply fo yaur use of this product ar the Univarsal Licensa Termes, the Ganarat Licensa Totms for this Liconsing Modal, and the taltawing:

See Applicable Notices: Data Transter, Visual and Audio Code Standards, Potentialfy U d Soft {Notice I} {Ses Aopendix 1)

Table of Contents ; Unlversal Terms

©_ inoduction” " “UniveteaiTarms | 1t
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Servers: Processor/CAL (Processor License + CAL + Optional
External Connector)

Windows Sarver 2012 F2 Datacanter 25 Windows Server 2042 F2 Standard 26

Table o Sontents / Linfvetsal Temss

GENERAL LICENSE TERMS

DEFINED TERMS IN THIS LICENSE MODEL (SEE UNIVERSAL LICENSE TERMS, DEFMITIONS)

CAL, Exiernal Connector License, HPC Workload, Instance, Licensed Server, OSE, Physical OSE, Running Instance, Server,
Server Farm, Virtlual OSE and Web Workload

SeAVER LICENSES

You have the rights below for each server you properly license.

a

. You must assign each license to a single Server.

. One license Is raquired for every two Physical Processors on the Sarver.

For Standard licenses, you may use one Running Instance of server software in the Physical OSE and, for each license
assigned, one Running Instance in up to two Virtual OSEs on the Licensed Server.

. For Standard ticenseés, if all permitted Virtual OSE instances are used, you may use the Instance in the Physical OSE only to host
and manage the Virtual OSEs.

For Datacanter licenses, the number of Virtual OSEs Is unlimited, and use in the Physical OSE is not limited to hosting and
managemant. .

Provided that, prior to repartitioning, each hardware partition is fully licensed, and, subsequent to repartitioning, the total number
of licenses and Physical Processors remains the same, license reassignment is permitted anytime (1} Physical Processors are
reallocated from one licensed hardware partition to another, {ii} two or more partitions are created from one licensed hardware
pariition, or {iil) ohe partition is created from two or more licensed hardware partitions.

You may use additional software listed in Appendix 3 In conjunction with your use of server software.

As a one-time altemnative to assigning base CALs per user or per device, a number of base CALs may be dedicated to an
instance of the server software on a single Server (per server mode) to permit up to the same number of users or devices to
concurrently access that instance.

RN

»

m

o

L

Access LIGEMSES

1. You must assign each CAL to a user or device, as appropriate, and each External Connector License to a Licensed Server.

2. CALs or External Connector Licenses are required for access to server software.

a, CALs and External Connactor Licenses permit access to the corresponding version (including earlier versions used under
downgrade rights) or earlier versions of server software.

4. CALs are not required for access by another Licensed Server or for up to 2 users or devices to administer the software.

5. CALs are not requlred to access server software running a Web or HPC Workload.

6. CALs not required for accass in a Physical OSE used soiely for hosting and managing Virtual OSEs.

7. Your CALs and External Connector Licenses only permit access to your Licensed Servers (not a third party's).

Additional Li ing Requir ts and/or Use Rights

LICENSE MOBILITY — ASSIGNING EXTERNAL CONNECTOR LICENSES AND USING SOFTWARE WITHIN AND AGROSS SERVER FARMS

You may reassign External Connector Licenses for which you have active Software Assurance to any of your Servers located within
the sams Server Farm as often as needed. You may reassign Extemnal Connector Licenses from one Server farm to another, but not
on a short-term basis (i.8., not within 90 days of the last assignmant).

Validation

The software will from time to time updats of require download of the validation feature of the software. Validation verifies that the
software has been activated and is properly licensed. Validation aiso permits you to use certain features of the software, or to obtain
additional bensfits. For more information, see http:/qo.microsoft.com/twlink/?{inkid=39157.

During a validation check, the software will send information about the software and device to Microsolt. Thi information includes
the version and product key of the softwars, and the Internet protocol address of the device. Microsoft does not use the information

5 sameioAL i Pircos
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to Identify or contact you, except that Microsoft may use and share the Information to prevent uniicensed uss of the software. By
using the software, you consent to the transmission of this information. For more information about validation and what is sent
during a valldation chack, sea hitp:/go.microsoft.com/twlink/7linkid=96551.1f the software s not properly licensed, the functionality
of the software may be affacted. For example, you may:

« need to reactlvate the software, or

« raceive reminders to obtain a properly licensed copy of the software,

or you may not be able to abtain certain updates or upgrades from Microsoft.

You may only obtain updates or upgrades for the software from Microsoft or authorized sources. For more tnformation on obtaining
updates from authorized sources, see hitp://go.microsoft. cgm/[whn&”l nkid=96552.

Data Storage Technology
The server software may include data storage technology callad Windows Intemal Database or Microsoft SQL Server Desktop

Engine for Windows, Components of the server, software use these technologles to stora data. You may not otherwise use or
access these technolagies under these Product Use Rights.

Tabis of Conlents / Unwersal Terng

PRODUCT-SPECIFIC LICENSE TERMS

Table of Conterts / Universal Tenms
Windows Server 2012 R2 Datacenter

Tha licariss tetrms that apply to your usa of tis product ara the Univarsal Licensa Terms, the Genaral Licanse Tems for this Licansing Madel, and the foowing:

Additional Software: Yes {Sse Appandix 3)

. License Mobllity Within Server Farms: No (Except for External Connectar
licanses; See General License Terms)

Exteral User Access: CALs or Extarnal Connector

Sell-Hosting of Applications Allowed: Yes {See Appendix 2)
See Applicable Notices: Data Transfer; MPEG, VC-1 (Ses Appandix 1)

BASE CALs

You need: . " with active Software Assurance on or after the date the
« Windows Server 2012 CAL, or software s first available for download through Volume Licensing
« Core CAL Sulte', or

Core CAL Bridge for Office 365", or

Core CAL Bridge for Windows Intune’, or

Core CAL Brldge for Offica 365 and Wlndows lnlune or

Enterprise CAL Suite', or

Enterprise CAL Bridge for Office 365", or

Enterprise CAL Bridge for Windows Intune’, or

Enterprise CAL Bridge for Office 365 and Windows Intune’

ADDITIVE CALs

Listof CALs:

Product or Functionality: .
Microsoft Apptication Virtualization for Remote Desktop Services « Windows Sérver 2012 Ramote Daskiop Services CAL

Windows Server 2012 Active Dirsctory Rights
Management Services CAL, or
Azure Rights Management User SL, or

- Azure Rights Management A User SL, or
Office 365 Enterprise. E3-E4 User SL, or
Office 365 Enterprise £3-E4 without ProPlus User SL, or
Office 365 Education A3-A4 User SL, or
Office 365 Government G3-G4 User SL., or
Ofice 365 Govemnment G3-G4 without ProPlus User SL,
or

Windows Server 2012 R2 Rights Management Services

.

.

Introduction’ "~ " Univarsal Terms "~ ServenCAL T~ “perCore
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4

« Enterprise CAL Suite', or

E i« Enterprise CAL Bridge for Office 365', or

|« Enterprise CAL Bridge for Windows Intune'; or

| -« Enterprise CAL Bridge for Office 365 and Windows intune'
‘1 with active Softwars Assurance on or after the date the
softwars [s first available for download through Volume Licensing

Windows Server 2012 R2 Remote Dasktop Services functionality
or Windows Sarver 2012 R2 for purposes of hosting a graphicat
user Interface (using the Windows Server 2012 R2 Remota
Desktop Services functionality or other technology)

BASE EXTERNAL CONNECTORS

« Windows Server 2012 Remote Desktop Services CAL

+ Windows Server 2012 External Connector
ADDITIVE EXTERNAL CONNECTORS

™~

Product or Functionality: ist of External Connector Licenses:

Microsoft Application Virtualization for Remote Desktop Services

Windows Server 2012 Remote Desktop Services External
Connsctor

Windows Server 2012 R2 Rights Management Services

Windows Server 2012 Active Directory Rights
Managemsnt Services External Connector

Windows Server 2012 R2 Remote Desktop Services functionality | . Windows Server 2012 Remote Deskiop Servu:.es Extemal
or Windows Server 2012 R2 for purposes of hosting a graphical ! Connector

user interface {using the Windows Server 2012 R2 Remote i
Desktop Sarvices {functionality or other technology) :

Additional Terms: .

DOWN-EDITION FIGHTS

You may Run an Instance of Windows Server Enterprise, Standard,- Esssnﬂals, Waeb, HPC or any earlier version of the qualifying
editions in place of Datacenter in any of the OSEs. |

Table of Contents * Universal Teang

Windows Server 2012 R2 Standard i

“Tho licansa terme thal apply to your Uss of this product ara the Universal Licanse Ters, the Ganaral License Terms for this Licansing Modal, and the following:

Self-Hosting of Applications Allowed: Yes (See Appendix 2)
See Applicable Notices: Data Transfer, MPEG-4, VC-1 {See Appendix 1)

Ad&illonal Software; Yes (See Appendix 3)

Llceﬂse Mobllity Within Server Farms: No (Except for External Conneclor
!lcensas See General License Terms)

Extgmal User Acgess: CALs or External Connector

T

BASE CALs ¥

" with active Software Assurance on or after the date the software
Islfirst available for download through Volume Licensing
Vi

You need:

« Windows Server 2012 CAL, or

« Core CAL Suite', or
Core CAL Bridge for Office 365, or
Core CAL Bridge for Windows Intune’, or .
Core CAL Bridge for Office 365 and Windows Intuns’, or
Enterprise CAL Suite’, or
Enterprise CAL Bridge for Office 365", or
« Enterprise CAL Bridge for Windows intune’ ,or
Enterprise CAL Bridge for Office 365 and Windows Intune’

ADDITIVE CALs

Product or Functionality: . List of CALs:

ProtessoliCAl: 4 — T SewvetCAL  —  PerCore

{"Tnivetsal Terms '— " Deskiop Apps —! " ‘Deskiop0s| |
. |
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‘§. Windows Server 2012 Remote Desktop Services CAL

Windows Servar 2012 R2 Rights Management Services

Windows Server 2012 Active Diractory Rights
Management Services CAL, or

Azure Rights Management User SL., or

Azure Rights Management A User SL, or

Office 365 Enterprise E3-E4 User SL, or

Office 365 Entarprise E3-E4 without ProPlus User SL, or
Office 365 Education A3-Ad4 User SL, or

Oftice 366 Government G3-G4 User SL, or

Office 385 Government G3-G4 without ProPlus User SL, or
Enterprise CAL Suite’, or

Enterprise CAL Bridge for Office 365", or

Enterprise CAL Bridge for Windows Intune', or

Enterprise CAL Bridge for Office 365 and Windows Intune'

with active Software Assurance on or after the date the software

is fifst avallable for download through Volume Licensing

Windows Server 2012 A2 Remote Desktop Servicas ‘s Windows Server 2012 Remote Daskiop Services CAL

functionality or Windows Server 2012 R2 for purposes of hosting
a graphical user Interface (using the Windows Server 2012 R2
Remote Desktop Services functionality or other technology)

BASE EXTERNAL CONNECTORS

+ Windows Server 2012 External Connector
ADDITIVE EXTERNAL CONNECTORS

Product or Functionality: List of B I C Li

Microsoft Application Virtualization for Remote Desktop Services

1,

Windows Server 2012 Remote Desktop Services Extemnal
Connector,

Windows Server 2012 Rights Management Services

-

. Windows Server 2012 Active Directory Rights

Management Services Extemal Connector

Windows Server 2012 R2 Remote Desktop Services functionality -
or Windows Server 2012 R2 for purposes of hosting a graphical
user interface {using the Windows Server 2012 R2 Remote
Desktop- Services functionality or other technology)

Additionat Terms:

Down-EOmoN RigHTs

.

Windows Server 2012 Remote Desktop Services External
Connsctor

You may Run an Instance of Windows Server Entemprise, Essentials{Web, HPC or any earlier varsion of the qualifying editions in

place of Standard in any of the OSEs.

eskiop App
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Servers: Server / CAL (Servef License + CAL + Optional External
Connectot)

Business Inleliigence Appliance 2012 29 Froject Server 2015 an
Exchange Server 2007 Stardlard for Small Business 29 SharePoint Sarver 2013 a5
Exchange Server 2013 Enlarprise . 36 SAL Servar 2014 Business Intelligence - . 38
Exchanga Server 2013 Standard 3 20L Server 2014 Entatprise a7
Farefront ldentity Manager 2010°R2 B 31 Q0L Servar 2014 Sandard a7
Forefronl nisd Acoess Gateway 2010 32 visual Studic Team Fousidation Server 2013 weh SQL Server 2012

Lync Berver 2015 a2 Tachnology a8
Microsofl Dyramics AX 2012 B2 33 Windows MulliPoint Server 2012 Premium ™ 39
Microsaft Dynamics CAM 2013 Server 34 Windrws MuitiPeint Server 2012 Standard 40 .

34

Microsoft Office Audit and Control Management Senvir 2013

‘Table of Conlenls ¢ Universal Tenns

GENERAL LICENSE TERMS

DEFINED TERMS IN THIS LICENSE MODEL {SeE UNIVERSAL LICENSE TERMS)

CAL, Externa! Connector License, External User, Instance, Licensed Server, OSE, Physical OSE, Running Instance, Server, Setver
Farm and Virtual OSE .

SEAVER LICENSES
You have the rights below for each licénse you acquire.

1. You must assign each licenge to a single Server. -

2. For each license, you may use one Running Instance of server software on the Licensed Server in either a Physical or Vidual
OSE. ’

3, You may use the additiohdl software listed in Appendix 3 In conjunction with your use of server software.

AGCGESS LICENSES

. Except as described here and noted in the Product-spacific license terrhs, all server software access requires CALs.
Requirements for Extenal User access vary by product, as noted in the Product-specific ficense terms.

" Depending on the product-and the functionallty being accessed, External User access is permitted under CALs, External
Connector Licenses or the software license assigned to the Server.
You must assign each CAL to a user or device, as appropriate, and each External Connector License to a Licensed Server.
CALs and External Connector Licenses permit access to the corresponding version (including eariier versions used under
downgrade rights) or eartier versions of server software.

. CALs are not required for access by another Licensad Server or for up to 2 users or devices to administer the software.

Your CALs and External Connector Licenses permit access only to your Licensed Servers (not a third party's).

@ oo

oo~

~ @

Additional Licensing Requirements and/or Use Rights

LICENSE MOBILITY — ASSIGNING SERVER AND EXTERNAL CONNECTOR LICENSES AND USING SOFTWARE WITHIN AND ACROSS SERVER FARMS

For products designated as having Licensa Mobiifity, you may reassign Server and Exteral Connector Licenses to any of your
Sarvers located within the sama’ Server Farm as often as needed. Some products may require Software Assurance for these rights.
You may reassign Servar and External Connector Licenses from one server farm to another, but not on a short-term basis (i.e., not
within 90 days of the last assignment). .

CRevenEAL
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T'able of Contents : Unversal Tenms

PRODUGT-SPECIFIC LICENSE TERMS
Table of Contents - Universal Termg
Business Intelligence Appliance 2012

“The llcansa tafirs thal apply 1o your tisa of this product are e Urniveisal Licansa Terms, the Ganeral Licanse Tarms for s Licansing Mode, ard the folowing:

Addtional Software: No
Extemnal User Access: CALs

Setf-Hosting of Applications Atiowed: No
License Mobillty Within Server Farms: No

Exchange Server 2013 Enterprise

Microsoft Volume Licensing Product Use Rights (Worldwide English, April 2014) 30

{

A single Server in the domain must contain all the flexible single|master operations (FSMO) roles and is the root of the Active
Directory forest,

no trust relationships with any other domains,
no child domains, and .
the sum of users and devices in the domain cannot exceed 75. !

Tablz of Gontents . Universal Tems

The ¥canse leivs Biat apply to your Usa of this product ara the Universat Licensa Tarms, the Generat Licanse [Terers for s Licansing Mode, and the tollowing:

BASE CALs
You.need: .
. S5QL Server 2008 R2 CAL
And:

SharePoint Server 2010 Standard CAL and SharePoint Server 2010 Enterprise CAL, or
Core CAL Suite' and SharePoint Server 2010 Enterprise CAL, or
Enterprise CAL Suite, or.

Enterprise CAL Bridge for Windows Intune?, or

Office 365 Education A3-A4 User SL, or

Office 365 Enterprise E3-E4 User SL, or

Office 365 Enterprise E3—-E4 without ProPlus User SL, or

Office 365 Govemment G3-G4 User SL, or

Office 365 Govemnment G3-G4 without ProPlus User SL, ar
SharePoint Online Plan 2 User SL, or

SharePoint Online Plan 2G User SL

! wltﬁ active Software Assurance coverage on Apiil 1,.2010, or later

.

.

2with active Software Assurance covei‘age on March 1, 2011, or fater

Table of Contents ; Unjvetsat Terms

Exchange Server 2007 Standard for Small Business

Tha ficansa ferms thal apply to your tise of this product are the Universal Licansa Terms, the Ganaral Licanse Teits for thls Licensing Model, and the folowing:

ADDITIVE CALs

Selt-Hosting of Applications Allowed: No
License Mobility Within Server Farms: Yes (See General Tenns)

Additfonal Solmam: Yes (See Appendix 3)

- Extemal User Access: CALS
BASE CALs :

You need:

» Exchange Server 2007 Standard for Smali Business CAL, or

« Windows Small Business Server 2008 CAL Stuite, or

. Windows Smail Business Server 2008 GAL Suite for Premium Users or Devices, or
« Windows Essential Business Server 2008 CAL Sulte, or

« Windows Essential Business Server 2008 CAL Sulte for Premium Users or Devices

ADDITIVE CALs’

Required Additive CAL:
~» Exchange Server 2007 Enterprise CAL

Addmonal Funchonahty
« Unified Messaging and Compﬂance Functionality .

Additional Terms:

RUNMING INSTANCES OF THE SERVER SOFTWAFIE

You may Aun one Instance of the server softwars in one Physical or Vlnual OSE on the Licensed Server at a time. The OSE in

which the Instance of the server software FAuns mu
" introduction - —  Onlvereal Tams
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Additional Terms:

Self-HosﬁnQ of Applications Allowed: Yes (See Appendix 2) Additional Software: Yes (See Appendix 3}
License Mobility Within Server Farms: Yes {See General Terms) External User Access: Licensed with Server (Access {o Additionat Funclionality
requires both Base and Additive CALs}
BASE CALs
- You need:

« Exchange Server 2013 Standard CAL, or

+ BackOffice CAL', or

« Core CAL Sulte', or

« Core CAL Bridge for Windows Intune’, or
Exchange Online Plan 1 User SL, or
Exchange Online Plan 1G User SL, or
Exchange Online Plan 2 User 5L, or ;
Exchange Online Plan 2A User 5L, or

+ Exchange Online Plan2G User 5L, or .
+ Enterprise CAL Suite’, or !
+ Enterprise CAL Bridge for Windows intune’, or i

Oftice 365 Enterprise E1, E3 or E4 User SL, or

Office 365 Enterprise E3-E4 without ProPlus User SL, or
Office 365 Education A3-A4 User SL, or

Office 365 Government G1, G3 or G4 User SL., or

Office 365 Government G3-G4 without ProPlus User SL

later

1
1
H
Retlluired Additive CAL:
¢ Exchange Server 2013 Enterprise CAL, or
« In-Place Archive "« Enterprise CAL Suite, or
« In-Plagcs Holds {Indefinite, Query-based, and Time- Enterprise CAL Bridge for Windows tntune’, ‘or
based) Exchange Online Plan 2 User 5L, or
Advanced Mobile Policies Exchange Online Plan 2A User SL, or
Information Protection and Compliance Exchange Online Plan 2G User SL, or
« Custom Retention Policies ’ Office 365 Enterprise £3-E4 User SL, or
. Per User/Distribution List Journaling Office 365 Enterprise E3-E4 without ProPlus User SL, or
Site Mallboxes — Compliance Office 365 Education A3-A4 User SL, or
« Data Loss Prevention Office 365 Govemment G3-G4 User SL, or
- Office 365 Government G3-G4 without ProPlus User SL

1 with active Software Assurance coverage on October 1, 2012, or
later

Additional Functionality:
« Unlfied Messaging

.

UNAUTHENTIGATED AGCESS

YYou do not nead CALs for any user or device that accesses your Instances of the server software without being directly or indirectly
authenticated by Active Directory or Lync Server. .

LICENSE MOBILITY — ASSIGNING SERVER LICENSES AND USING SOFTWARE WITHIN AND ACROSS SeRVER Fanms

You have the right to reassign server licenses as described in “Llcense Mobility — Assigning Server and External Connector
Licenses and Using Software within and across Server Farms" only undar licenses with active Software Assurance.

" parcare
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Exchange Server 2013 Standard

Tahie of Coptents / Universal Terms

The lcenss tatms that apply to your use of his praduct ate the Universa! License Tarms, $1a General Licensa Teryss for this Licansing Medel, and the fatlowing:

Seit-Hosting of Appllqallons Aliowed: Yes (See Appandix 2)
License lMobllity Within Seiver Farms: Yes {See Generdl Terms)

Add onaISoﬁware Yes (See Appendix 3)

nal User Access: Licensed with Server (Access to Additiona Functionamy
raquires both Base and Addtive CALs)

BASE CALs

You need:

«+ Exchange Server 2013 Standard CAL, or
BackOffice CAL', or
Core CAL Stite', or .
« Core CAL Bridge for Windows Intune or
« Exchange Online Plan 1 User SL, or
« Exchange Online Pian 1G User 5L, or
» Exchange Online Plan 2 User SL, or
Exchange Online Plan 2A User SL, or
Exchange Online Plan 2G User SL, or
Enterprise CAL Suite’, or

.

ADDITIVE CALs

Additional Functionality:
» Unified Messaging
« In-Place Archive

Enterprise CAL Britige for Windows lntuna or

-

Office 365 Enterprise E1,'E3, or E4 User SL, or

Office 385 Enterprise E3-E4 without ProPlus User SL,
or

Office 365 Education A3-A4 User SL, or

Oftice 365 Government G1, G3 or G4 User 5L, or
Office 365 Government G3-G4 without ProPlus User SL
: w1th active Software Assurance coverage on October 1,
112012, or later

Required-Additive CAL:
» Ekchange Server 2013 Enterprise CAL, or
. E"nerprlsa CAL Suite', or

+ In-Place Holds (Indefinite, Query-based, and Time- . E"terprlse CAL Bridge for Windows Intune’, or
E

based) .

Advanced Mobile Policies

Information Protection and Compllance
Custom Retention Policies

Per User/Distribution List Joumaling
Site Mailboxes —~ Compliance

Data Loss Prevention

Additional Terms:

UNAUTHENTICATED ACCESS

Exchange Onlfing Plan 2 User SL, or

. ‘l.:‘uxchanga Online Plan 2A User SL, or

« Exchange Oniine Plan 2G User SL, or

+ Qffice 365 Enterprise E3-E4 User SL, or

Qffice 365 Enterprise E3-E4 without Pro Plus User 5L, or
« Office 365 Education A3-A4 User SL, or

( ﬂica 365 Govemment G3-G4 User SL, or

®ff|ce 365 Government G3-G4 without Pro Plus User Sl

wnh a%hve Software Assurance coverage on October 1, 2012, or later ’

You do not need CALs for any user or device that accesses your In tances of the server software without belng directly or indiractly

authenticated by Active Directory or Lync Server.

LICENSE MOBILITY ~ ASSIGNING SERVER LIGENSES AND USING SOFTWARE w HiN AND ACROSS SERVER FARMS

.. You have the right to reassign server licenses as described in "Llcer 56 Mobility — Assigning Server and External Connactor
Licenses and Using Software within and-across Server Famms” nnly) Under licenses with active Software Assurance.

Forefront ldentity Manager 2010 R2 .

Table of Contents / Universal Terms

“The iosnsa termms Ut appdy ool use of this produuct are tha Uriversal License Terms, the Genetal Uiksifse Tarms for this Licensing Mode!, and tha following:

Self-Hosting of Applications Allowed: No
License Mobility Within Server Farms: Yes (See General Terms)

Addiionat Software: Yes (Ses Anpandix 3)
EXtema! User.Actess: CALS or External Connector Licanss

BASE CALs

You need:

" nifodueon i~ Unlvefeal Tefms " " Becliop Ap
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. Foreﬁ'onl Identity Maﬁé\ger 2010 R2 User CAL (dsvice CALs are not availéble)

BASE EXTERNAL CONNECTORS

«» Forefront dentity Manager 2010 R2 External Connector

Additional Terms:

CERTIFICATE AND JDENTITY MANAGEMENT.

A CAL is giso required for any person for whom the software issuas or rmanages Identity information.

SYNGHRONIZATION SERVICE

CALs are not required for users only using the FIM synchronization service.

Forefront Unified Access Gateway 2010

Table of Contenis : Unwersal Teans

T oanss sty oy s f i prodet s tha Univarsal Licanss Teims, tho Ganeral Licanse Terms fof s Liearsing Nedal, & e (lloving:

Self-Hosting of Applications Allowed: No
License Mobllity Within Server Farms: Yos'(Se General Terms)

Additional Software: No
External User Access: CALS or External Connector License

BASE CALs

You nesed:

» Forafront Unified Access Gateway 2010 CAL, or
- Enterprise CAL Bridgs for Office 365", or

« Enterprise CAL Bridge for Office 365 and Windows Intune’, or

Enterprise CAL Suite', or
+ Enterprise CAL Bridge for Windows Intuna’

.

'Wlth Active Software Assurancs coverage and acquired prior to December 1, 2012

BASE EXTERNAL CONNECTORS

« Forefront Unified Access Gateway 2010 External Connector

Lync Server 2013

Tablg of Conlents - Universal Temms

“The loansa a1 i iy Lo your U of s podctae the UnkversalLicansa Torms, the @arar Licansa Tarms forthls Licansing Model and the follwing:

Self-Hosting of Applications Allowed: No
License Mobility Within Server Farms: Yes (See Genéral Terms)
Included T ies: Windows Sof Comp (Ses Unlversal

License Terms)'

Additionat Software: Yes (See Appandix 3)
Sen Applicable Notices; Recording Notice, VC-1 (See Appendix 1)
Extemal User Access: Licensed with Server

BASECALs . -~

You need:
Lync Server 2013 Standard CAL or
Core CAL Suite', or

-Core CAL Bridge for Windows Intune', or
Enterprise CAL Suite’, or
Enterprise CAL Bridge for Windows Intune’, or -
Lync Onfine Plan 1 or 1G'User SL, or
Lync Oniine Plan 2, 2A or 2G User SL, or

.

ADDITIVE CALS |

T nfradiction " — | Upiversaf Terme i Beskiop Anps
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« Office 365 Enterprise E1, E3, or E4 User 5L, or
« Office 365 Enterprise E3-E4 without ProPlus User SL., or
-« Office 365 Education A3-A4 User SL, or
« Office 365 Government G1, G3, or G4 User 8., or
« Office 365 Government G3-G4 without ProPius User SL
1 with active Software Assurance.coverage on-October 1, 2012, or__
later
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Additional Functionality: Required Additive CAL:

« Audio, Video and Web Conferencing « Lync Server 2013 Enterprise CAL, or

« Desktop Sharing Enterprise CAL Sulte', or

« Room Systems Enterprise CAL Bridge for Windows Intunsa’, or

» Multiple HD Video Streams. Lync Oniine Plan 2, 2A 0r 2G User SL,or

' Office 365 Enterprise E1, E3, or E4 User SL, or

Office 365 Enterprise E3-E4 without ProPlus User SL, or
- Office 365 Education A3-Ad4 User SL, or
Office 365 Government G1, G3 or G4 User SL, or
Office 365 Govemment G3-G4 without ProPlus User SL, or
Live Meeting Standard User SL, or
Live Meeting Professional User SL
with active Software Assurance coverage on October 1, 2012, or

later
Additional Functionality: Required Additive CAL:,
« Voice Telephony . « Lync Server 2013 Plus CAL, or
» Call Management T « Office 365 Enterprise E4 User SL, ar

Office 365 Enterprise E4 without ProPlus User SL, or
Oftice 365 Education A4 User SL., or

Office 365 Govemment G4 User SL, or

Office 365 Enterprise G4 without ProPlus User SL

Additional Terms:

UNAUTHENTICATED ACCESS

You do not need CALs for any user or device that accessas your Instances of the server software without belng directly or indirectly
authenticated by Active Directory or Lync Server.

LIGENSE MoBILITY — ASSIGNING SERVER LICENSES AND USING SOFTWARE WITHIN AND ACROSS SERVER FARMS

You have the right to reassign server licenses as described in “License Mobillty -~ Assigning Server and Extemal Connsctor
Licenses and Using Softwars within and across Server Farms” only under licenses with active Software Assurance.

Table of Contents / Unyversal Tems

Microsoft Dynamics AX 2012 R3

The Eoensa terms that apply o your use of this pioduct ase the Unlversat Licanse Terms, tha Genaral License Taims for his Licansing Model, and the foltewing:
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Additional Funcflonahry
+ Enterprise use access to Microsoft Dynamlcs AX 2012 R3 Requ:red Additive CAL:
(Additive to Functional Use CAL) ]‘ » Microsoft Dynamics AX 2012°'R3 Enterprise Use Additive
I caL

Additional Terms:. |

LicensE MOBILITY — ABSIGNING SERVER LICENSES AND Using SOFTWARE W[THIN AND AGHOSS SeRVER FARMS

You have the right to reassign server licenses as described in “License Mobility — Assigning Server and Extemal Connactor
Licenses and Using Software within and across Server Farms” on!y;undsr licenses with active Software Assurance.

Table u! Contents  Univetsal Tems

Microsoft Dynamics CRM 2013 Server

The license tarme thal apply to your usa of this producl ara tha Univarsal Licanse Terms, the Ganarat Licahsa Terms Jor this Licensing Modal, and the lollovwing:

Seff-Hosting of Applications Allowed: Yes (Ses Appendix.2)
Licensa Mobllity Within Server Farms: Yes (See General Terms)

Aﬁdltlonai Software: Yes (See Appendix 3}

See Applicable Notices: Data Transfer, Bing Maps, and Yammer (See
Appendix 1

Extemal User Access: Licensed with Server; CALSs required for access
through Microsoft Dynamics CRM 2013 Clients

Sell-Hosting of Applications Allowed: Yes (See Appendix 2)
Licanse Mability Within Server Farms: Yes

Addliional Software: Yes (Sea Apgendix 3) )
.See Applicable Nofices: Data Transfer (See Apperdix 1)
External User Access: Licensed with Servar

BASE CALs

Functionality: Required CAL:
« Sell-Serve based limited access to Microsoft Dynamics AX « Microsoft Dynamics AX 2012 R3 Self-Serve CAL
Server 2012 A3 :

ADDITIVE CALs
Additional Functionality: Required Additive CAL:

» Task uselimited access to Microsoft Dynamlcs AX Server « Microsoft Dynamics-AX 2012 R3 Task Use Additive CAL
2012 R3 (Additive to Self-Serve CAL). .

BASE CAlLs 1
. {
Functionality: . ‘Requ:red CAL:
« Essential use access to Microsoft Dynamics CRM Server « Microsoft Dynamics CRM 2013 Essential CAL
2013 .

| |
ADDITIVECALs |
!

Additional Functionality: Hequ:red Additive CAL:
i« Basic use access to Microsoft Dynamics CAM Server 2013« Microsoft Dynamics CAM 2013 Basic Use Additive CAL
{Additive Essential CAL)

Additional Functionality: Required Additive CAL:
i Professional use access to Microsoft Dynamics CHM « Microsoft Dynamics CRM 2013 Professional Use Additive
Server 2013 (additive to Basic Use Additive CAL) 1 CAL -
Additional Terms: ;
FAL-OVER RIGHTS ‘

. For any OSE in which you Run instances of the server software, you may run up to the same number of passive fali-over instances
in a separate OSE for temporary support. You may Run the passive fail-over Instances on a Server other than the Licensed Server. -

LICENSE MOBILITY - ASSIGNING SERVER LICENSES AND USING SOFTWARE WITHIN AND ACROSS SERVER FARMS

You have the right to.reassign server licenses as deseribed in “License Mobllity — Assigning Server and External Connector
Licenses and Using Software within and across Server Farms" only tinder licenses with active Software Assurance.

Iable gf Contents : Unfversal Tanmms

Microsoft Office Audit and Control Management Server 2013

Tha fcanss teres that apply 1o your sa of this prduct are the Uinivarsal Licanse Tarme, e Ganaral Licanse Tenms for this Licensing Model, and tha lollowing:

Additional Functionality: . Required Additive CAL:
« .Functional use limited access o Microsoft Dynamics AX « Microsott Dynamics AX 2012 R3 Functional Use Additive

Servef 2012 R3 (Additiva to Task Use CAL) . CAL"
“Introduetion -+ Univorsal Torms

Mgmt Servers  — S‘peclnlly'Servers'%—‘o DevTools  :—! OnlineServicea- ;— Combined Models — ' Appendices -+  Productindex - :

Self-Hosting of Applications Allowad: No Adtilional Software: Yas (Ses Appendix 3)
Licanse Mabliity Within Server Farms: Yes (See General Terms) External User Access: Licensed with Server

BASE CALs

‘There are no separaté Microsoft Office Audit and Control Management Server 2013 CALs; the SharePoint Server 2013 Enterprise
CAL provldes you rights to access Microsoft Office Audit and Control Management Server 2013. Each SharePoint Server 2013

1" Univateal Torme [ " Hoskiop Apps_

" Percare

Mgm}Servers  i—» Specialty Servers -—~; DevTools  :-— Online Services — Combined Madels - — Appendices  — . Product Index
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Enterprise CAL requires a SharePoint Server 2013 Standard CAL. Y)

Control Management Server 2013:

i need the following to access Microsoft Offica Audit and

-+ SharePoint Server 2013 Standard CAL and SharePoint Serven"zms Enterprise CAL, or

« Enterprise CAL Suite' or

» Office 365 Enterprise E3-E4 User 5L, or

« Office 365 Enterprise E3-E4 without ProPius User SL, or
« SharePoint Online Plan 2 User SL

! with active Software Assurance coverage on Octaber 1, 2012, or Iatér

Additional Terms:

CAL WaneR FoR USERS ACCESSING PUBLICLY AVAILABLE CONTENT

CALs are not required to access content, information; and appllcaﬂor
{l.e., not restricted to Intranet or Extranet scenarios).

A
LICENSE MOBILITY — ASSIGNING SERVER LICENSES AND USING SOFTWARE WiT]
You have the right to reassign server ficenses as described in “Licen

5 that ybu rﬁake publlcly available to users over the Intsmet.

i AND ACROSS SERVER FARMS
& Mobliity — Assigning Server and Extemal Connector

Licenses and Using Software within and across Server Farms” only iihder licenses-with active Software Assurance.

Table of Coments / Universat Terms

PrOject Server 2013 L .
The licansa terms thal apply lo your use ol this product ate the Unlvarsal Licanse Tenms, the Ganeral Licanse Ts s for this Licansing Modal, and the foliowing:
Salf-Hosting of Applications Allowed: No Ad'%hnnm Soltware: Yes {See Appandix 3
i
Llcense Mabifity Within Server Farms: Yes {See General Terms) Exipmal User Access: CALS
BASE CALs
You need:

"« Projsect Server 2013 CAL, or -
« Project Online User 5L, or
« Project Pro for Office 365 User SL

Additional Terms:

LICENSE MOBILITY — ASSIGNING SERVER LICENSES ANG USING SOFTWARE WiTHIN AND ACROSS SERVER FARMS
You have tha right to reassign server licenses as described in “License Mobliity.— Assigning Servar and External Connector

Licenses and Using Software within and across Server Farms” only

SharePoint Server 2013

nder licenses with active Software Assurance.

Tabie of Contents - Urivatsal Tems

The licanse tesms (hat apply to your s o s product ata the Universal Licanss Terms, the Genaral Licans T

brrrs o this L fosneing Model, and the fallowing:

Sslt-HostIijg of Applications Aflowed: No ;;%dmonal Software: Yes (See Appandix 3} ’

License Mabllity Within Server Farms: Yes (See Genaral Terms)

|
xtemal User Access: Licensed with Server

- BASE CAls

You need:

SharePoint Server 2013 Standard CAL, or
Core CAL Suite', or

Core CAL Bridge for Windows Intune’, or D
Enterprise CAL Suite', or

Enterprise CAL Bridge for Windows Intune’, or

Office 365 Enterprise E1, E3, or E4 User SL, or

Office 365 Enterprise E3-E4 without ProPlus User SL, or
Office 365 Education’A3-A4 User SL, or

Office 365 Government G1, G3, or G4 User 5L, or

Office 365 Govermnment GB—G4 wuhout ProPIus User SL, or

" introdustion

.

" UnivotsalTerms " —;  Bes)

#gmt Servers

—+ Spegialty Servers |- DevTools  im! Online Seréltes 7 Combined Modls —

SharePoint Online Plan 1 User 8L, or
SharePoint Onlins Plan 1G User SL, or
SharePolnt Online Plan 2 User 5L, or
SharePoint Online Pian 2A User 5L, or
SharePoint Onlfine Plan 2G User SL

with active Software Assurance coverags on October 1,
2012, or later

Appendices - Product index.
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ADDITIVE CALs
Additional Funcnanahty . Required Additive CAL: .
» Business Connectivity Services Line of Business Webparts ~ » SharePoint Server 2013 Enterprise CAL, or
« Office 2013 Business Connectivity Services Client « Enterprise CAL Suite', or -
Integration « Enterprise CAL Bridge for Windows Intune', or
» Access Services - » Oftice 365 Enterprise E3-E4 User SL, or
« Enterprise Search « Office 365 Enterprise E3-E4 without ProPlus User SL, or

E-discovery and Compliance
InfoP&att Forms Services
Excel Services, PowarPivot, PowerView

' Office 365 Education A3-A4 User SL; or
Office 365 Government G3-G4 User SL, or .
Office 365 Government G3-G4 without ProPlus User SL,

.
.

+ Visio-Services . or
« PerformancePoint Sarvices « SharePoint Online Plan 2 User 8., or
« Customn Analytics Reports « SharePaint Online Plan 2A User SL, or
« Advanced Charting SharePoint Online Plan 2G User S
’ wlth active Software Assurance coverage on October 1, 2012,
or later
Additionsl Terms: )

CALWaER FOR USERS AGGESSING PUBLICLY AVAILABLE CONTENT

CALs are not required to access content, information, and applications that you make publicly avaliable to users over the Internet
{i.e., not restricted to Intranet or Extranst scenarios).

LICENSE MGBILITY — ASSIGNING SERVER LIGENSES AND UsiNG SOFTWARE WITHIN AND ACROSS SERVER FaAms

You have the right to reassign server licenses as described In “License Mobility - Assighing Server and Exteral Connector
Licenses and-Using Software within and across Server Farms” only under licenses with active Software Assurance.

Table of Gontents : Universal Teams

SQL Server 2014 Business Intelligence

T llcenisa taims that /pply to your Use of tis product are the Unlvaréal Licansa Terms, the Ganaral License Tarms for this L fcansing Madal, and the folfawing:

Self-Hosting of Applications Allowad: Yes (See Appendix 2)
Licanse Mobifity Within Server Farms: Yes
Included Technologles: Windows Seftware €

Additional Software: Yes (See Appspdix 3}
See Applicable Notices: Automatic Updates (See Aopendix 1)

P (Séa Uriiversal Extemal User Access: CALs

 License Tarns)

. BASE CALs

You need:
+ SQL Server 2014 CAL, or

« - Power Bl for-Office 365 User SL, or
« Power B! for Office 365 A User SL

Additional Terms: .

RUNNING lNSTANCES OF THE SERVER SCFTWARE

For each server license, software may be Run in ohly one Physical or Vistual OSE ata tlms. but you may use any number of
Running Instancas of the server software in that OSE.

DoWN-EDITION RiGHTS

in place of any permitted instance, you may use an Instance of the 2014 or any earlier version of Standard or any verslon of
Workgroup or Small Business.

LICENSE MOBILITY — AssiahiNG SERVER LICENSES AND USING SOFTWARE WITHIN AND ACROSS SERVER FARMS

You have the right to reassign server licenses as described In “License Mobility — Assigning Server and External Connector
Licenses and Using Software within and across Server Farms” only for licenses with active Software Assurance.

" Buskiop Ap " Farcerw
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CAL Wawer For BatiH Joss

‘You do not need CALs for any user or device that accesses-your instances of the server software solely through a batching process.
“Batching” Is an activity that aliows a group of tasks occurring at different times to be processed ali at the same time.

Tahle of Contents  Universal Yerms
SQL Server 2014 Enterprise

Tha icanse tarms that apply fo your usa of this product ar the Univetsal License Taims, the Genaral Licenss Tarms for this Licensing Model, and the following:

|
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!
Additional Terms: i

FUNNiING INSTANCES OF THE SERVER SOFTWARE ;

For each server license, software may be run in only one Physlcal or Virtual OSE at a time, but each you may use any number of

Aunning Instances of the server software in that OSE.

Down-Enimion RiGHTS : ]

Additional Software: Yes (See Appendix 3)
" ‘See Applicable Notices: Automatic Updates (Sae _Aggendlx )
External User Access: CALs

Self-Hosting of Applications Allf)wed: Yes (See Appandix 2}
License Mobility Within Server Farms: Yes

Inciuded Tachnol Wind: fh Comp {See Universal
Licerss Tarms)

BASE CALs

You need:
« SQL Server 2014 CAL

Additional Terms:

SQL Server 2014 Enterprise is avallable to existing Software Assurance customers only. Itis not avallable under new licenses.

RUNMNING INSTANCES OF THE SERVER SOFTWARE

The right to run one instance of the server software as described in “Running Instances of the Server Software" above does not
apply. Instead, you have the following rights. for- each server to which you assign a server license. You may run any number of
instances of the server software in up to four OSEs (physical and/or virtual) on the licensed server at a time, provided that:

(a) if you are running the software in a physical OSE, the OSE may access up to 20 physicaf cores at any time, and

(b) if you are running the software in one or more virtual OSEs, that set of OSEs may access up to 20 hardwars threads at any
time.

A Addmona| Li You may assign more than one Ilcense to a server. For each additional license you assign, you
may run any number of instances of the server software In up to four additional virtual OSEs on the licensed server at any time.
Each such set of permitted OSEs may access up to 20 addmonal hardware threads at any time.

DowN-EDITION RiGHTS

in place of any permitted instance, you may create, stora and use an instance of either the 2014 or any earlier version of Business

Intelligence or Standard or any version of Workgroup or Small Business. The 20 core fimitation in the SQL Server 2014 Enterprise

ticense terms Is waived when you use SQL. Server 2014 Business Intelllgence in place of a permittsd instance of SQL Server 2014
" Enterprise.-

LIGENSE MOBETY -~ ASSIGNING SERVER LICENSES AND USING SOFTWARE WITHIN AND ACROSS SERVER FARMS © :

You have the right-to reassign server licenses as described in “License Mobillly — Assigning Server and External Connector

Licenses and Using Software within and across Server Farms® only under licenses with active Software Assurance.

Tabie of Contents - Universal Teting

SQL Server 2014 Standard

The licanse tatms thal apply i you use of this prochict are the Univarsst Licensa Tenms, the General Licansa Tams for s Licansing Model, and tha (oliowing:

In place of any permitted [nstance, you may use an Instance of anyjversion of Workgroup or Small Business.

LICENSE MOBILITY -~ ASSIGNING SERVER LICENSES AND LISING SOFTWARE WITHIN AND AGROSS SERVER FARNS

You hgive the right to reassign server ficenses as described in “License Mability — Assigning Server and External Connector
Licenses and Using Software within and across Server Farms" onlyifor licenses with active Software Assuranca.

Table of Contents - Universal Tenms

Visual Studio Team Foundation Server 2013

with SQL Server 2012 Technology

The Hounsa tarms thal appiy o your usa of this product ara tha Universa! Licansa Tertre, the General Licapse Terms for this Licensing Model, and the following:

Self-Hosting of Applications Aliowed: Yes (See Appendix 2} Addilional Software: Yes (See Appendix 3}
Licanse Mobility Within Server Farms: Yes (See General Tarms} External User Access: CALs

Included Technnlogies $QL Server Technology, Windows Software
Components (Ses Universal License Terms)

BASE CALs

Additionat Terms:

Sall-Hoslihg of Applications Allowed: Yes (See Appendix 2 Additional Sofiware: Yes (See Apoendix 3)
 License Mobility Within Server Farms: Yes ' . See A'ppﬂcable Notices: Automatic Updates {See Appendix 1}

Includad Technologles: Windows Software Compunents {See Univarsal . Extemal User Access: CALs

License Tarms) . ’ .
BASE CALs E - ’

You need:
+ SQL Server 2014 CAL, or
« Power Bl for Office 365 User SL, or
-+ Power Bl for Office 365 A User SL

“introdustion .~ Universal Terms

"BerGore
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~ those separate ficense terms are focated in the “Licenses” folder.

You need:
« Visual Studlo Team Foundation Server 2013 CAL

ADDITIVE CALs . !

Additional Functionality:
« - Request and Manage Feedback
. » Test Management
» Aglle Portfolio Management
« Work Item Char Authoring -
+ Release Management ~
* Team Rooms

Required Additive License (i.e. Additive CAL equivalent):
« Visual Studio Test Professional 2013 with MSDN, or
\)Isual Studio Premium 2013 with MSDN, or
\)lsual Studio Ultimate 2013 with MSDN, or
+ MSDN Piatforms
i

Usaae NoT Recuining A CLIENT Access LIcENSE
A CAL Is not required:

1, When a user enters a work item or views or edits that item.
2, To use Team Foundation Server 2013 via the following Interfaces for any other purpose:
+ Team Foundation Server Web Access (Worlk item Only View),
« Team Foundation Server Reporting,
» System Center Operations Manager, or
» Feedback Client for TFS.
3. For accessing Visual Studio Online via a Team Foundation Server 2013 Proxy
4, For providing approvals to stages as part of the Release Management pipsline
. |
VisuaL STUDIO TEAM FOUNDATION SERVER BUILD SERVICES :
If you have one or mora Licensed Users of Visual Studio Ultimate with MSDN, Visual Studio Premium with MSDN, or Visual Studio
Professtonal with MSDN, then you may aiso install the Visual Studig software and permit access and use of it as part of Team
Foundation Server 2013 Build Services.by your Licensed Users an | Licensed Devices of Team Foundation Server 2013.

License TerMs FoR MICROSOFT SHAREPOINT FGUNDATION 2013 <
The software Is accompanied by Microsoft SharePoint Foundation 2013 which is licensed to you under its own terms. A copy of

introdiiclion " —{ "Universal Terme s~ “Deskiop App "Deskiop 08 " i— " ProcessoriCAL " — % SarvorGAL " Per Core_
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THIRD PARTY SOFTWARE

Additional lega! notices and license tarms applicable 1o portions of tha software are set forth in the ThirdPartyNotices file
accompanying the software. In addition to any terms and conditions:of any third party license identified In the ThirdPartyNotices file,
tha disclaimer of warranty and limitation on and exclusion of damage& provisions of your Volume Licensing agreement shall apply to
all of the software. . ;

TECHNIGAL LIMITATIONS

‘You may not reverse engineer, decompits or disassemble the softwal B, or otherwise attempt to derive the source code for the
software except, and solely to the extent: {i) permittad by applicable hiw, despite this limitation; or (i) required to debug changes to
any libraries licensed under the GNU Lesser General Public License >whlch nay be included with and finked to by the software.

LICENSE MOBILITY — ASSIGNING SERVER LIGENSES AND USING SDFTWAHEW IN AND AGROSS SERVER FARMS

You have the right t6 reassign server licénses as described in “Licen Y Mobllity — Asslgning Server and External Connactar
Licenses and Using Software within and across Server Farms” only far licenses with active Saftware Assurance.

Tabie of Gontents ¢ Universal Terms

Tha llmnsb tenms thal apply to your uss of this product ara the Universat Licenss Terms, he Genaral Licanso Tig g for this Licensing Modol, and the following:

Self-Hosting of Applications Allowed: No Ad'n%lllonal Software: Yes (See Appsndix 3)
Licanse Mobility Within Server Farms: No S6a Applicable Noticas: Data Transler, MPEG, VC-1, Pntenllally Unwanted

Soﬁware {Notice |} (See Appendi 1)
Extbrnal User Access: CALS

Additional Terms:

BASE CALs
You need: *Wwith active Software Assurance on or after the date Windows
« Windows MultiPoint Server 2012 CAL ‘Server 2012 is first available for download through Volume
And: Licensing

« Windows Server 2012 CAL, or

+ Core CAL Sulte’, or .

- Core CAL Bridge for Windows Intune’, or

Cora CAL Bridge for Office 365", or

Core CAL Bridge for Office 365 and Windows Intune', or
« Enterprise CAL Suite', or -

Enterprise CAL Bridge for Ofﬂce 365', or.

Enterprise CAL Bridge for Windows Intuna’, or :
« Enterpriss CAL Bridge for Office 365 and Windows Intune'

.

ADDITIVE CALs M
Product or Functionality: . ‘Llsf of CALs:
Windows Server 2012 Righis Management Services « Windows Servar 2012 Actlve Directory-Rights

Management Services CAL, or

Enterprise CAL Suite', or

Enterprise CAL Bridgs. for Office 365", or

Enterprise CAL Bridge for Windows Intune’, or

« Enterprise CAL Bridge for'Office 365 and Windows Intune’
wlth acﬁve Software Assurance on or after September 1, 2012

.

RUKNING [NSTANCES OF THE SOFTWARE .
You have the corresponding rights below for each server license yolr acquire and assign. You may run on the ficensed server at any
one time:

« One instance of the server software in the physical OSE', and
« One instance of the server software in one virtual OSE

' 1f you Run the maximum permitted numbar of Instances (physicat;and virtuat), the ln‘s‘tahca of the server software Running in the
Physicat OSE may be used only to host and manage Virtual OSEs

introdustion” " — ” Univorsa] Torms © 7
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ACGESS LIGENSES

» CALs are not required to access server software running a Web or HPC Workload.
+- CALs not required for access In'a Physical OSE used solely for hosting and managing Virtual OSEs.

VALIDATION

The software will from time to ime update or require download of the validaiion feature of the software. Validation verifies that the
software has been activated and is properly licensed.. Validation also permits you t6 use certain features of the-software, or to
obtain additionat benefits. For more information, see hitp://go. microsoft.com/fwlink/inkid=38157.

During a validation check, the software will send Informahon about the sofiware-and davice to Microsoft. This information includes
the version and product key of the sofiware, and the Internet protoco! address of the device. Microsoft does not use the information
to identify or contact you; except that Microsoft may use and share the information to preverit-uniicensed use of the software. By
using the software, you cohsent to the transmission of this information. For more information about vaiidation and what is sent

— during a vafidation check, see htip://go.microsoft.comitwlink/linkid=06551 If the software is not properly licensed, the functionatity

of the software may be affected. For example, you may:

+ need to reactivate the softwars, or -
« recelve reminders to obtain a propery licenised copy of the sofiware,

or you may not be able to obtain certain updates or upgrades from Microsoft.

You may only obtain bpdates or upgrades for the software from Microsoft or aulhorized sources. For more information on obtaining
updates from authorized sources, see htip:/fgo.microsoft.com/fwtink Hinkid=06552,

Winpows MULTIPOINT SERVER 2012 CONNECTOR ) )

“You may install and use the Windows Seiver 2012 MultiPoint Connettor software on any device that is licensed to access Windows
Server 2012. You may use this software only to access the MultiPoint Server software. If you access the server software from this
device solely to use the MultiPoint Dashboard you do not need a MultiPoint Server CAL.

DATA STORAGE TEGHNOLOGY

The setver software may include data storage technology caﬂed Windows Jternal Database or Microsoft SQL Server Desktop
Engine for Windows. Components of the server software uss these technologies to store dafa. You may not otherwise use or
access these technologies under these Product Uses Rights.

Table of Conlenls - Liniversa) Tzms

Windows MultiPoint Server 2012 Standard

Tha fcnse tatms that apply 1o yout tsa of this piaduct a1 e Univarsal License Terms, the Genaral tioansa Terms for this Licansing Model, and the following:

Self-Hosting of Applications Allowed: No Additionat Software: Yes (See Appentix 3)
License Mobifity Within Setver Farms: No Sea Applicable Notices: Data Transfer, MPEG-4, VC-1, Potentially Uinwanted

Software (Notice i) (See Appendix 1)
External User Actess: CALS

BASE CALs
You need: - X . " with active Software Assurance on or after the date Windows
« Windows MultiPoirit Server 2012 CAL _Server 2012 is first available for download through Volums
Arnd: . ©° . Licensing

+ Windows Server 2012 CAL, or

«+ Core CAL Sulte', or

Core CAL Bridgs for Windows Intune', or

Cora CAL Bridge for Office 365", or.

Core CAL Bridgs for Office 365 and Windows Intune ar
Enterprise CAL Suite, or

Enterprise CAL Bridge for Office 365", or

Enterprise CAL Bridge fof Windows Intune’, or
[Enterprise CAL Bridge for Ofﬂce 365 and Windows Intune'

.

" ADDITIVE CALS
_Product or Functionality: ) ’ List of CALs:
Windows Server 2012 Rights Management Services . « Windows Sarver 2012 Active Directory Rights Management
- paroots
Mgmt Servers  {—  Specinlty Servers —;  DevTools —»t Online Services —» Combined Models :— ~ Appendices !, PraductIndex
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Services CAL, or

Enterprise CAL Suite’, or

Enterprise CAL Bridge for Office 365", or

Enterprise CAL Bridge for Windows Intune', or
Enterprise CAL Bridge for Office 365 and Windows Intune'
! with active Software Assurancs on or after September 1, 2012,

Additional Terms:

FIURNING INSTANCES OF THE SOFTWARE

You have the corresponding rights below for each server license you acquire and assign. You may run on the licensed server at any-

one time:

1. One Instance of the server software in the Physical OSE', and
2. One Instance of the server software in one Virtual OSE

" 1 you Run the maximum permitted number of Instances (physical and virtual), the Instance of the server software Running in the
Physical OSE may be used only to host and manage Virtual OSEs.

ACCESS LIGENSES

1, CALs are not required to access server software running a Web or HPC Workload,
2. CALs not required for access in a Physical OSE used solely for hosting and managing Virtual OSEs.

VALIDATION

_ The software wiil from tlme to time update or require download of the validation feature of the software. Valldation verifies that the
software has been activated and is properily iicensed. Validation also parmlts you to use certain features of the software, or to
obtain additional benefits. For more information, see hittp://go.microsoft.com/fwlink/?linkid=39157.

During a validation check, the software will send Information about the software and device to Microsoft. This information includes
the varsion and product key of the software, and the Internet protocol address of the device. Microsoft doss not use the information
to identify or contact you, except that Microsoft may use and share the information to prevent unlicensed uss of the software. By
using the software, you consent to the transmission of this information. For more information about validation and what Is sent
during a validation check, see hitp://go.microsoft.com/iwlink/2linkid=96551.If the software is not properly licensed, the functionality
of the software may be affected. For example, you may:

1. need to reactivate the softwars, or
2. receive reminders to obtain a properly ficensed copy of the software,

or you may not be able to obtain certain updates or upgrades from Microsoft.

You may oniy obtain updates or upgrades for tha software from Microsoft or authorized sources. For mors information on cbtaining
updates from authorized sources, seehtip:/go.microsoft.comyfwlink/2iinkid=96552,

Winpows MuLnPOINT SERVER 2012 CC‘JNNECT‘OR

You may install and use the Windows Server 2012 MultiPoint Connector software on afny device that Is licensed to access Windows
Server 2012. You may use this software only to access the MultiPoint Server software. If you access the server software from this
davice solely to use the MultiPoint Dashboard you do not need a MulliPoint Server CAL.

DATA STORAGE TECHNOLOGY

The server software may Include data storage technology called Windows Intemat Database or Microsoft SQL Server Deskiop
Engins for Windows. Componenis of the server software use these technologies to store data. You'may not otherwise use or
access these technologies under these Product Use Rights..

Tabie of Contants ? Urdversal Terms

Introduction  ~—+ Universal Terms~ —~ Lieskiop Apps " Besktop 08,

MgmtServers -~ Specialty Servers ©— Dev Toola " Online Services i~ Combined Models Appendices —  Product index.
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1

Servers: Per Core (Core License)

BizTatk Server 2013 R2 Branch 42| SOl Server 2012 Parallel Data Warehotse Core 44
HizTatk Server 2013 R2 Enterprise ) S0l Server 2014 Standsrd Core a4
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Table of Conlants - Unwersal Teans
GENERAL LICENSE TERMS -

DeriNED TERMS IN THIS LIGENSE MODEL (SEE UnivERSAL LicENsE Terms) |

Core Factor, Hardware Thread, Instance, Licensed Server, OSE, Physical Gore, Physical OSE, Physical Processor, Running

instances, Server, Server Farm, Virtual Core, and Vitual OSE

You have the rights below for each server you properly license.
Server Licenses

1. You must assign each license to a single Server.
2. You may license by Physical Cores on a Server or by individual Virtual OSE.
3. You may use additional software listed in Appendix 3 In conjunction with your use of server software.

LICENSING BY PHYSICAL CORE ON A SERVER
1. The number of ficenses requlred equals the number of Physlcat Cores on the Ln:ensed Server multiplied by the appllcable Core
Factor located at hitp:/go. microsoft.com/fwiink/?LinkID=229882.]
You may use any numbar of Running Instances of the server softwars in the Physfcal OSE on the Licensad Server.

For enterprise and paraile! data warehouse editions, you may use any number of Running Instances of the server softvyare on the
Licensad Server in a number of Physicat and/or Virtuai OSEs equal to the number of licenses assigned to it.

For each additional enterprise edition license that you assign, yop may use Aunning Instances of the server software in one
additional OSE on the Licensed Server.

w N

E

LICEMSING BY INDIVIOUAL ViIRTUAL OSE ’

1. The number of licenses required aquals the number of Virtuai Corss in each Virtual OSE in which you will Run the server
software, subject to a minimum of four licenses per Virtual OSE. |

2. It any Virtual Core is at any time mapped to more than one hardware thread, you need a license for each additional hardware
thread.

3. You may use any number of Hunnlng Instances of the software In any Virtual OSE tor which you have assigned the required
number of licenses. ' \

|
 Additional Li ing Requir ts and/or Use Rights

LICENSE MOBILITY — ASSIGNING CORE LICENSES AND LJSING SOFTWARE WITHIN AND ACROSS SERVER FARMS

You may reassign licenses for which you have active Software Assurance coverage to any of your Servers located within the same
‘Server Farm as often as needed. You may reassign licenses from dne server farm to anather, but not on a short-term basis (i.e.,
not within 80 days of the last assignment). ) i

PRODUCT-SPECIFIC LICENSE TEAMS i
i |
BizTalk Server 2013 R2 Branch

The feensa terms thal apply o your use of this product are the Universal License Tenms, the General Licerse Tens for this Licensing Model, and the following:

Self-Hosting of Applications Allowed: No Ad:dldonal Software: Yes {See Agpendix 3)
License Mobifity Withir Server Farms: Yes (See Gsneral Terms) Included Tech les: Wind fh Comp (See Universat

* Ligense Terms)
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See Applicable Notices: Data Transfer (See Appendix 1)

-
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Additional Terms:

Orfice WEB COMPONENT .
You may use the component only to view and print copies of static documents, text and images created with 1he software and you
do not need separate licenses for coplss of the component, -
LIMITATIONS ON USE

You may Run Instances of the software on Licensed Servers onty at the endpoint of your internal network (or edge of your
‘organization) to connect business events or transactions with acllvitiés processed at that endpolnt; provided, the Licensed Server
may not:

1. act as the central node in a “hub and spoke" networking model, 1| .
2. centralize enterprise-wide communications with other servers or dévices; or
3. automate business processes across divisions, business units, of branch offices.

You may not use the server soltware, including the Ma_ste'r Secret Séjver, on a server that is part of a natworked cluster or in an
operating system environment that is pait of a networked cluster of OSEs on the same server. ’

Tabie of Gonients / Unlvarsal Terms

BizTalk Server 2013 R2 Enterprise

Selt-Hosting of Appiications Allowed: Yes {See Appendix 2)
Licanse Mobility Within Server Farms: Yes

Additional Software: Yes (See Appsndix 3)

Included Technologies: Windows Software Components {Ses Uriversal
License Teims)

See Applicable Nofices: Automatic Updates (Ses Appentii 1)

Additiorial Terms:

DowN-EDMON RIGHTS

In place of any permmed Inétance, you may use an Instance of either the 2008 R2 version of Datacenter, the 2008 R2 or any earlier
varsion of Enterprise, or the 2014 or any earlier version of Business Intelligence, Standard, Workgroup, or Small Business.

Table of Confents ¢ Universal Terms

saL Servér. 2012 Parallel Data Warehouse Core.

The llcansa 1anms that apply 1o your use of this product are the Univarsal Licanse Terms, the Genaral License Temns jor this Licansing Modal, and the following:

Seil-Hosting of Applications Allowed: Yes {See Appendix 2) Additional Software: Yes (See Appandix 3)

“The Heanse tomTs that appiy to your s of this preduct ara the Univarsel Licarkse Tarms, o Genatat Licanse T4 for this Licansing Model, and the folowing:

Addlional Software: Yes (See Agpendix 3}

Sell-Hosting of Applications Allowed: Yes (Set_a Appendix 2}
License Mobility Within Server Farms: Yes (Sea General Terms}

I} .
Incl ded Technolopies: Windows Seftware Components {See Universal
Licénse Terms} .

B .

See Applicable Notices: Data Transfer {See Appendix 1) i
Additional Terms: :

QOFFICE WEB COMPONENT ; .
‘You may use the component only fo view and print copies of static documents, text and images created with the software and you
do not need separate licenses for copies of the component,

Table of Contents : Universat Tarms

BizTalk Server 2013 R2 Standard

License Mebillty Within Server Farms: No Included Tech ies: Wind ff Comp {See Universal
iicensa Terms}
Additional Terms:
THIRD PARTY SOFTWARE

Additional legal notices and licenss terms applicable to po}tlons of the software are set forth In the ThirdPartyNotices fila .
accompanying the softwars. in addition to any terms and conditions of any third party license identified in the ThirdPartyNotices file,
the disclaimer of warranty and imitation on and exclusion of damages provisions of your Volume Licensing agreement shall apply to
all of the software. :

Fail-OVER SERVERS

The Paralis! Data Warehouse (PDW) Appliance is a single unit made up of {wo or more compute nodes (Licensed Servers) all
controlied by a-single PDW controt virtual machine (Virtual OSE). Technology is bulltin to the appliance which allows the software to
fail-over to another compute node on the appliance. You do not need additional licenses for the software running in fail-over OSEs
as executed by the PDW Appliance technology.

Table of Conlents - Unriersal Termms

SQL Server 2014 Standard Core

The lcansa tams that apply o your Usa of Ihls product aie the Universal Licanse Tarms, the Ganetal Licensa s for this & icensing Model, and tho following:

The ifcenss tarms that apply 10 your usa of this product afe the Universal License Terms, the General Licanse Terms for this Licensing Modst, and the folfowing:

SeikHosting of Applications Allowed: Yes (Ses Appendix 2) Additionat Software: Yes (See Agpendix 3}

License Mability Wilhin Server Farms: Yes (See Gengral Temms) Ih{i [uded Teichriol Windows Comp {See Universal
- Ligense Terms)

Ses Applicable Notices: Data Transfer (Ses Appendix 1)

Self-Hosting of Applications Allowed: Yes (See Appendix 2} Additional Software: Yes (See Appendix 3)

UcenséMob‘xlnyWilhlnSexverFarms:Yes inciuded Technologies: Windows Sof Comp {See Universa}
' Leanss Terms)

. See Applicable Notlces: Automatic Updates (See Appendix 1)

Additional Terms:

QrrIGE WEB COMPONENT

You may use the component only tovlew and print coples of static. documents, text and images created with the software and you
do not need separate licenses for copies of the component.

LIMITATIONS ON USE

You may not use the servar softwars, including the Master Secrat Ssrver, on a server that is part of a networked cluster or in an
operating system anvironment that is part of a networked cluster of[bSEs on the same server.

Table of Coplents / Unyversul Temms

SQL Server 2014 Enterprise Core

The licanse lerms thal apply to your use of s product are the Universal License Tenns, the General License Tarms for this Licensing Modal, and the loflowing:,

. ServeniGALT |

" ot UnaiTrs” — Dedophge - _DkeRgS -

i
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Additional Terms:

DoWN-EDITION RIGHTS

In place of any permitted instance, you may use an instance of either the 2012 or earlier version of Standard, or any version of
Warkgroup or Small Business. .

Table ol Contents  Univetsal Teimns
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Management Servers (Management License [Server or Client])

Henl Management Sulte 46
Conliguration Managar 46

Visual Studio Deploynment 2013 Uatacentar 47
Visual Studio Deployment 20153 Standard 47

Tabte of Contents : Unlvassat Tatms

GENERAL LICENSE TERMS

DEeFINED TERMS IN THIS LICENSE MODEL (SEE UNiVERSAL LICENSE TERMS, DEFINITIONS)

Instance, Licensed Server, Managing an OSE, OSE, Physical OSE, Running Instances, Server Farm and Virtual OSE
Managament Licensas parmit Management of OSEs by the corresponding version of the software or earlier versions. Managsment
License version determines the version of applicable license terms (including use under downgrade rights notwithstanding terms to
the contrary).

SERVER MAMAGEMENT LICENSES!

You have the rights below for each Server you propery license.

. Server Management Licenses are required for OSESs running server operating systems.

. You must assign one license for every two processors on the managed Server,

Tha licenses assigned to the managed Server must be the same edition,

. For standard edition ficenses, you may use the software to Manags up to two OSEs per license on the managed Server.

. For standard edition licenses, you may also Manage the Physical OSE on the managed Server if it is used solely to host and
Manage a Virtual OSE.

. For standard edition Ilcenses you may assign additional standard licenses to your managed Server and Manage two additional
OSEs per license.

7. For datacenter editlon licenses, you may uss the software to Manage an unfimited number of OSEs on the managed Server.

moa W N

@

CLENT MANAGEMENT LICENSES:

1. Client Management Licenses are required for all other OSEs.

2. -You may use the software to Manage your OSEs (number permitted and users and devices covered per license depends on
ficense type assignsd).

3. Management of an OSE accessed by more than one user reguires an OSE Client Management License or User Client
Management Licenses for each user.

- MANAGEMENT LICENSES ARE NOT REQUIRED FOR:

-

. OSEs in which there are no Running instances of software.

2. Any of your network Infrastructure devices functioning solely for the purposs of transmitting network data and not running
Windows Server software. .

. Conversion of OSEs from Physical to Virtual.

. Any device solely monitored or managed for hardware components’ status with respect to system temperature, fan speed, power
on/off, system reset or CPU availabiiity.

» oW

No CopyinG or DISTRIBUTING DATA SETS
You may not copy or distribute any data set (or any portion of a data set) included in the software.

WINDOWS AUTOMATED INSTALLATION KIT
‘The server software may include the Windows Automatad Installation Kit (WAIK). 1f so, the license terms bslow apply to your use of
it. - o

Envir You may Install and use the Windows Pre-installation Environment portion of WAIK for
purposes of diagnesing and recovering Windows operating system softwars. You may not use it as a general operating system, thin
clisnt, remote dasktop client, or for-any other.purpose...

imageX.exe, Wimgapi.dll, Wimfiiter and Package Manager: You may Instail and use the ImageX.exa, Wimgapl.dll and Wimfilter
and Package Manager portions of the WAIK software for recovering Windows operating system software. You may not use these
porrrons of rhe software to back up your Windows opemtlng system or for any other purpose.

" imrodugtion”— " Univarsal Terms " Deskiop ) -+ Processor/CAL
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Tahle of Conlenl - Unjversat Tenms

ZTable of Sontents - Universal Tarmms

System Center 2012 R2 Client Management Suite

Tha license knms that apply b your usa of this product ara the Untversal License Terms, tha General Llcalrse Tetme for this Lcensing Model, and the following:
]

License Mablity Within Server Farms: No
See Applicable Notices: Data Transfer (See Anpendix 1)

Sélf-Hosring of Appiications Allowed: Yes (See Appendix 2)
Included Technalogies: SQL Server Technology, Windows Sottware

Compnnems (See Universal Licenss Tenms)

CLIENT MANAGEMENT LICENSES !
You need: ;

+ Enterprise CAL Sulte', or i

« Enterprise CAL Bridge for Office 365', or

« Enterprisa CAL Bridge for Office 365 and Windows Intune, or

« Enterprise CAL Bridge for Windows Intune, or

« System Center 2012 A2 Client Management Suite (User or OSE

Cliant ML)

" with active Software Assurance coverage on or after the date the software Is first available for download through Volume Ligensing

System Center 2012 R2 Configuration Manag

Table of Contents - Universal Temms
er

Tha licansa tarms Lhal apply to your use of this product ams the Univarsal Licensa Tenms, the General License Tarms for this Licensing Modal, and the foliowing:

License Mobllity Within Server Farms: No

w

elf-Hosting of Applications Allowed: Yes (See Appendix 2}

See Applicable Notices: Data Transfer (See Appendix 1) Included Technologies: SQL Server Technology, Windows Software
Cemponents {See Universal License Terms)

CLIENT MANAGEMENT LICENSES
You need:

« Core CAL Suite', or

« Core CAL Bridge-for Office 365', or

« Enterprise CAL Suite, or

+ Enterprise CAL Bridge for Office 365, or

« - System.Center 2012 A2 Configuration Manager (User or OSE C!

ent ML)

" with active Software Assurance coverage on of after the date the software is first available for download through Volume Licensing

System Center 2012 R2 Datacenter

Iable uf Conlents - Universal Tetms

“Tha flcanse tarms that apply to your Usa of Ihfs product ase the Uriversal Licansa Teams, the Goneral Licensa Tenms for this Licensing Modsl, and the following:

License Mobifity Within Server Farms: No

See Applicable Notices: Data Transfer, Site Hierarchy — Geographical View
(Ses Appendix 1)

Se}f—Hosﬂng of Applications Allowed: Yes (See Appsndix 2)

included Technologies: SQL Server Technology, Windows Software
Components (See Universal License Terms)

SERVER MANAGEMENT LICENSES

Reguired Server M: t Li

q

« System Center 2012 R2 Datacenter

"Desktop

Gl Tame 1~
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System Center 2012 R2-Standard

47

Table of Contents : {inwersal Tams

The license terms that apply 10 yous use of this product are the Univarsal Uicensa Tarms, the Genesal lerE ey for this Licensing Model, and the following:

License Mobillty Within Server Farms: No SeliHosting of Applications Allowed: Yes {See Appendix 2)
See Applicable Nolices: Data Transfer, Site Hierarchy — Gaographxcel View - Inc]%ded Tachnologies: SGL Server Technology, Windows Software

{See Appendix 1)

..Components (See Universal License Tarms)

SERVER MANAGEMENT LICENSES
Required Server Management Licenses:
» System Center 2012 R2 Standard

Visual Studio Deployment 2013 Datacenter

Table of Contents : Uriversal Terms

The iransa tarms that apply 1o your usa ol this praduct are the Universal Liconsa Terms, the Genaral Uevrsn‘T s for this Liosnsing Model, and the tollowng:

License Mability Within Server Farms: Yes Sefl-Hosting of Applications Allowad: No

See Applicable Nofices: Data Transfer {See Appendix 1)

SERVER MANAGEMENT LICENSES . ,

Required Server Mi Li
o Visual Studio Deployment 2013 Datacenter

Visual Studio Deployment 2013 Standard

Tabie of Contents / Universal Tems

The licgnsa tarms that apply 1o your uss of this praduct ase the Univarsal License Tarms, the General Lcansa Tarms for this Licensing Model, and the foltowing:

License Mobility Within Server Farms: Yes Self-Hasling of Applications Aflowed: No

Sae Applicable Notices: Data Transfer (See Appendix 1) -

SERVER MANAGEMENT LICENSES

Required Server M: Lit
« Visual Studio Deployment 2013 Standard

“fitroduction | —  Universalfarms i Deskiop A
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Specialty Servers (Server License)

Foretronl iderlity Manager 2010 - Windovss Live Edilion 48
Micrassit Dyremiics SRM Workgroup Server 2013 48
System Center Virtual Machine Manager 2008 A2 Workgroup Editionds

Wirdows Sarver 2012 RE Essenlials 49

Table of Contents - Unwersal Teqns

GENERAL LICENSE TERMS

DEFINED TERMS M THiIS LICENSE MoDEL {SEE UniveRsaL LICENSE Terms)
instance, Licensed Server, OSE, Physical OSE, Running Instance, Server Farm and Virtual OSE.

You have the rights below for each server license you acqire.
SERVER LICENSES

= You must assign each license 10 a single Server.

» - For each licenss, you may use one Running Instance of server software on the Licensed Server in either a Physical or Virtual
OSE.

«- You may use the addlllona| software listed In Appendix 3 in conjunction with your use of server software.

Additional Li

LICENSE MOBILITY —~ ASSIGNING SERVER LICENSES AND USING SOFTWARE WITHIN AND ACROSS SERVER FARNMS

For products designated as having License Mobility, you may reassign licenses to any of your Servers located within the same
Server Farm as often as needed. Some products may require Software Assurance for these rights. You may reassign licenses from
one server farm to ancther, but not on a short-term basis (i.e., not within 90 days of the last assignment).

ing Requir and/or Use Rights

Table of Contents ¢ Universat Tenmg

PRODUCT-SPECIFIC LICENSE TERMS

Table of Contenls - Universa) Tomms

Forefront Identity Manager 2010 - Windows Live Edition

The ficense tarms thal apply i your usa of this product sre the Univarsal Licenss Tenms, tha Ganeral License Terms for s Livensing Model, and W feliowing:

Self-Hosting of Apptications Aflowed: No
Sea Applicable Notices: No

Additional Software: Yes {See Appendix 3}
License Mobility Within Server Farms: Ne

Additional Terms:

You may use the software to import identity data, and changes to those data, from one or more connected data sources and to
facilitate the synchronization and transfer of those data, betwsen your connected data sources and the Microsoft Passport Network /
Windows Live 1D service (“Service”). You may not use the software for any other purpose. For example, you may not use the
software to syfichronize or facliitate transfer of data from one of your connected data sources to another. Your use of the Service
remains subject to any and all applicable terms of use and these rights do not change or supplement such terms.

Tahle of Gontenls : Universa) Temms

Microsoft Dynamics CRM Workgroup Server 2013

Tha Hicanse lerms that apply to your usa of this product are the Universal Licansa Teitrs, the Ganeral Licenss Tenms for tis Licensing Modal, and the foltewing:

Self-Hosting of Apptications Allowed: No

Sea Applicable Notices: Data Transfer, Bing Maps, and Yammer (See
Appendix 1

Additiona! Software: Yes {See Appandix 3)
Licensa Mobility Within Server Farms: No

Deskigh 08 | | FroesssorlC
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Tabie of Contents - Uniersal Terme

System Center Virtual Machine Manager 2008 R2 Workgroup Edition

The ficensa terms that apply to your s of this prodhuct ats the Univarsl Licenss Ters, e Genaral Licensa Terms fof this Livansing Model, and tie fobowing:

License Mobifity Within Setver Farms: No
Additionat Software: Yes (See Appendix 3)

Saif-Hosting of Applications Allowed: No

Teble of Contents * Liyversa! Tams

Windows Server 2012 R2 Essentials

The kcensa terms thatapply o your use of tis product ara the Universa) Licanse Tenms, the Genaral Licanse Taims for this Licansing Model, and tha following:

Seli-Hosling of Applications Allowed: No Additional Software: Yes {See Appendix 3)

See Applicable Notices: Data Transfer, MPEG-4, VC-1, Potentially Unwanted  License Mobility Within Server Farms: No
Software (Nolice [) {See Appandix {)

Additional Terms:

LIMITATIONS ON USE

-

. At any one time, you may Run an instance of the server software in
One Physical OSE, and
One Virtual OSE.
2. You must run the server software within a domain where the Server's Active-Directory Is configured:
As the domain controller {a single server which contains ali the flexible single master operations (FSMO) roles),
As the root of the domain forest,
Not to be a child domain, and
To have no trust relationship with any other domains.
3. If both permitiad Instances are running, the Instance in the Physical OSE may be used cnly to run hardware virtualization
software, provide hardware virtualization services, or run software to'manage and service operation system environments on the
licensed server. That Instance does not need to'meet the requirements in (2) above. That s the only conﬂguratlon that doss not
require the instance to be a domain contraller.

e s o

30 days after the initial installation of the server software, the software will from time to time verify that Active Directory is configured
as above. If the configuration verification fails, the following wilt ocour:

Fallure wamings will ba presented to the server administrator. The fallure warnings are also vlewable in the health alert section
in the Windows Server 2012 R2 Essentials Dashboard.

On the 22™ day of continued non-compliance, the server will shut down untll the administrator reboots the server;

Once rebooted, the server can be run for another 21 days before it shuts down again. This wili continue until you have corrected
your configuration.” During any 21 day period, you are able to make the necessary corractions to your configuration to bacome
compliant with these ficense terms.

Once you have corrected your configuration, the warnings and automatic shutdowns will cease.

USING THE SERVER SOFTWARE

A User Account is a unique user name with its associated password created through the Windows Server 2012 Fl2 Essenfials
Console. You may use up to 25 user accounts. Each user account permits a named user to access and use the sarver software on
that server. You may reassign a user account from one user to another provided that the reassignmeant does not occur within 80
days of the last assignment.

WinDows SERVER 2012 A2 EssenTiaLs CONNECTOR .

You may install and use the Windows Server 2012 R2 Essentials Conneclor software on no more than 50 devices at any one time.
You may use this software only with the server software.

WIiNDows SERVER 2012 A2 ACTIVE DIRECTORY FIGHTS MANAGEMENT SERVICES ACCESS

You must acquire a Windows Server 2012 R2 Active Directory Rights Management Setvices CAL foreach User Ac‘cohnt through
which a user directly or indirecily accesses the Windows Server 2012 R2 Active Directory Rights Management Services
functionality.
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VALIDATICN !

The software will from time to time update or require download of the validation feature of the software. Validation verifies that the
software has been activated and is properly licensed. Validation also pemits you to use certain features of the software, or to
obtain additional benefits. For more information, see http://go. microsoft.com/iwlink/linkid=39157.

During a validation check, the software wili send information about the software and device to Microsoft. This information includes
the version and product key of the software, and the Intemet protoco! address of the device. Microsoft doss not use the information
to Identify or contact you, except that Microsoft may use and share the information to prevent unlicensed use of the software, By
using the sofiware, you consent to the transmisston of this inrormauon For more Information about validation and what is sent -
during a validation check, see JMMW

If the software Is not properly licensed, the functionality of the soﬂware may be affected. For example, you may:
. : .

« need to reactivate the software, or |
« recsive remindars to obtain a properly licensed copy of the software,

. oryou may not be able to obtain certain updates or upgrades from Mlcroson

You may only obtain updates or upgrades for the software from M!crosoﬂ or authorized sources. For more information on obtaining
updates from authorized sources, see hitp://go.microsofl.com! llnkl’)llnk d=96552,

DATA STORAGE TECHNOLOGY
The server sofiware may include data storage technology cailed Wlndows Intemal Database or Microsoft SQL Server Desktop
Engine for Windows, Componants of the server software use these/tschnologies to store data. You may not otherwise use or
access these technologies under these. Product Use Rights. |

‘ ) Table of Contente * Univessal Tem:s
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Developer Tools (User License)

PlaTalk Servar 2013 RZ Developer 62
MSDN Operating Systems. 82
MSDN Platforms 52
SQL Sarver 2014 Developar

5QL.¢
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GENERAL LICENSE TERMS

stial Studio Professional 2013 with MSDMN

o
=

sual Studio Prefessional 2013
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WNDEWS DESKTGR OPERATING SYSTEM

Notices, validation, and terms applicableto reglional versions of Windows operating system under the Desktop Operating Systems
Licensing Modsl are applicable to Windows deskiop operating system when used under a MSDN subscription.

WINGOWS EMBEDDED PRODUCT

Windows Embedded is licensed under the terms that come with it, including any Microsoft's obligations related to defense of
infringement and misappropriation claims, however each Licensed User may install and use an uniimited number of copies.

NET FRAMEWORK SOFTWARE

The software for the product contains Microsoft .NET Framework software and may contain PowerSheli software. Bee the license
terms for Windows Software Gomponents in the Universal License Terms.

Tablz of Gontents . Universal Terms

PRODUCT-SPECIFIC LICENSE TEAMS

DEFINED TERMS IN THIS LICENSE MODEL {SEE UNIVERSAL LICENSE TERMS, DE!FiNmDNS) -

Licensed User
You have the rights below for each license you acquire.

. You must assign each license to a single user.
Each Licensed User may run an unlimited number of coples of lhe

[

steloper Tools software and any prior version on any device.

The Licensed User may use the software for evaluation and to design, develop, test, and demonstrate your programs. These

rights include the use of the sofiware to simulate an end user env§ ‘onment to diagnose issues related to your programs.

4. The software is not licensed for use In a production environment. |
Additional rights provided in license terms included with the softwe

L4

re are additive to these product uss rights, provided that there

is no conffict with these product use rights, except for supersedingjuse terms outlined below.

Additional License Terms for MSDN Subscriptions
For MSDN subscriptions, the “software” means what is made avallab

i

RUNMING THE SOFTWARE ON THIRD PARTY SHARED SERVERS

e to yodrsubscrlptlon level via MSDN Subscriber Downloads.

. The Licensed User may run the software on third party shared saWers with Qualified MSDN Cloud Partners. A list of Qualifisd

MSDN Cloud Partners Is available at hitp:/go.microgoft. com/iwiink/?Linkid=294716

o

The use of the software remairis subject to the terms and conditiol

w

to the use of the software. Despite the rights grantad above, the']
Center Virtuat Machine Manager for production use and may not
software for any use on third party shared saivers. i
The right to run software on shared third party servers expirés w|§
1
1

&

QuaLFED MSDN Croun PARTNERE
To run software on third party shared servers you must:

i

s of your Volums Licensing agreement.

Except as provided hers, the Genefal License terms of the Develbpsr Tools Licensing Modal of these-Product Uss Rights applies

icensed User may not run Office Professional Plus or System
un Windows Server or Windows Desktop operating system

h the explration of your MBDN subscription.

1. Activate your MSDN subscription by Iinklﬁg your Microsoft accoum to the MSDN subscription.

.- 2. Deploy your licenses only with Windows Azure Platform Services
3. Agree that you will remain responsible for the obligations under
deployed and managed onyour behalt on third party shared sen
ACCEPTANGE TESTING AND FEEDBAGK :
Your end users may access the software to perform acceptance tes

SUPERSEDING UsE TERMS

or-Qualified MSDN Cloud Partners.
our Veolume Licensing agreement with regards to software
Brs. .

s or to provide feedback on your programs.

Your use of software davelopment kits (SDKs), driver development Rils (DDKs), featura packs, agents; remote tools, ‘and pattemns

and practices releases that come with separate ficense terms is sub

Winpows SeRvER 2012 R2 FEMOTE DESKTOP SERVICES

_ Up to 200 anonymous users at a time may use the Remote Deskto,.
online demonstrations of your programs.

“lilrodustion  — " Universal Torms

Mgmit Servers -~ Specialty Servera

08 {-+! Combined Models —:

st to those separate license terms,

Services feature of the Windows Server software to access

Appendices — Product index

Table of Contents - Univatsal Teres

BizTalk Server 2013 R2 Developer

The licanse tarms that apply to your use of this product are the Unlversal Licanse Tarme, the Gernaral Licanse Terms for this Licansing Modet, and the following:

B Table of Gonlenls - Universa Tenns

MSDN Operating Sysfems

The license tarms that epply to your tse of this product ale s Univarsal Licensa Terms, the General Licansa Tatms for this ticansing Model, and the follwing:

See Applicable Notices: Data Transier {See Appendix 1)

Table of Contents: Unveryal Temms

MSDN Platforms

The ficansa tarms that apply o your Uss o this product are the Univarsal Licanse Terms, the Ganera! License Teims for ths Licensing Modsl, and the follawing:

See Applicable Notices: Data Transfer (Ses Appandix 1)

Table of Cortents - Universal Teans

SQL Server 2014 Developer

The license tarss thal appy o your us of this product ars e Universal Licansa Taenms, tha Ganaral Liconse Terms for this ticansing Mode!, and th following:

Additional Terms:-

DEMONSTRATION

in addition to the Licsnsed User, any person that has access to your intemal network may install and use copies of the software to
demonstrate use of your.programs with the software.

Iabte of Conlents * Universal Tamma

SQL Server 2012 Parallel Data WafehOUSe Developer

Tha kcansa larms that apply tayouss uss ot this product are tha Universal Licanse Tanms, the Gensral License Terms for this Licensing Modsl, and the following:

Table of Contents - Unvetsal Terms

Visual Studio Premium 2013 with MSDN

The ficonss tame that appiy 1o your e of tis procuict ara the Universal Licanse Terms, the Genaral Lizanse Tarme for this Licensing Modal, and the following:

ts and SQL. Server

Sed Appiicable Noticas: Data Transfer, Bing Maps, Location Framework, Included Technologies: Windows S Comp
Mapping APis, Microsoft Accounts in Visual Studio, H.264/MPEG-4 AVC Technology (See Universal License Terms)

Intfoductlon .~ UniversalTorms -+ Dusklop Apps :—: _ Dotitop 0§ T~ FrocessorCAL _:—:  SewewCAL -~ "PerCore

MgmtServers -~  Specialty Servers  — Online Services -+ Combined Modets Appendices . Productindex
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"andjor VC-1 {Ses Appendix 1} Table of Gontents : Universal Tarms

Additional Terms: Visual Studio Professional 2013 ’

The ticanse tsrrms thal apply to your use of this procuct ara Lhe Universat Licanse Taims, the General Licansa Terms for this Licensing Modet, and the following:

THIRD PARTY SOFTWARE

Additional legal notices and license terms applicable to portions of the software are set forih in the ThlrdPar&yNoNces file

accompanying the software. In addition to any terms and condiltions of any third party license identified in the ThirdPartyNotices file, See Applicable Notices: Data Transfer, Bing Maps, Location Framework, Included Technologies: Wi ftware C ts and SQL Server
the disclaimer of warranty and limitation on and exclusion of damages pmvlslons of your Volume Licensing agreement shall apply to Mapping APIs, Microsoft Accounts in Visual Studio, H.264/MPEG-4 AVC Technology (See Universal License Terms)

aII of the soﬂware = andfor VC-1 {Ses Appandix 1)

BUILDSEHVEH TXT F!LE Additional Terms:

BuildServer Lists can be found at hitb:, //go mlcrosoﬂ comrfwhnk/'iunkld—zasgs 5. You may install coples of the files listed in it, onto Tﬁmo PARTY-SOFTWARE

your bulld machines. You may do so solely for the purpose of compiling,” bulldlng, verifying and archiving your pragrams or to run

quality or performance tests as part of the build process on your bulld machines. - We may list additional files at N " "
. : IR ing the software. In addition to any terms and conditions of any third party license identified in the ThirdPartyNotices file
p://ao. X m/f / =2, . accompany| ;
hltp:{a0.migrosofl co wlmlc?Lmkld 85955 ta use for this same purposs the disclaimer of warranty and limitation on and exclusion of damages provisions of your Volume Licensing agreement shall apply to

UnLmEs ) ’ all of the software.
Utilities Lists can be found at hitp://go.microsoft. gom/fwhnlc?Llnkld_28§955 The software contains certain components identified BUILDSERVER.TXT Fie .
le;:fgnteofﬁgm?: '::::; nmtslcnhﬁnd;g "ﬁﬁﬁﬁﬂ:ﬁ:ﬁﬂg Znnug'g:g:; g%ﬂg;?:ﬂg:f :gg:‘::lg z"r"&eg:tzgazgg ‘;‘:u BulldServer Llsrt]f can be found zl http://ao. microso, com/fwhnk/"Lmkld:Zﬂssss. You may install copies of the files listed in it, onto
your build machines. You may do so solely for the purpose of compiling, building, verifying and archiving your programs or to run
ﬁ::‘.f':ﬁg r\;vgg g:, :?::tv;?;z u\‘(r?; ;{;L::te g]el;:el r?:t?:v:égmles mstallad on!o a device when you finish debugglng your program, but no quamy or performance tests as part of the bulld process on your bulld machines. We may list additional fites at
hito://go.microsoft.com/fwlink/?Linkld=286955 to use for this same purpose.

Urimes

Additional (egal notices and license terms applicabls to portions of the software are set forth in the ThirdPartyNotices file

TECHNIGAL LIMITAT:ONS i
You may not reverse engineer, decompile or disassemble the software, or otherwise attempt to derive the sourcs code for the

software except, and solely to.the extent: (i) permitted by applicable law, despite this limitation; or (if) required to debug changes to
any libraries licensed under the GNU Lesser.General Public License which may be included with and linked to by the software,

Utilities Lists can be found at httn://go.microsoft.comsfwiink/?Linkid=286955. The scftware contains certain components identitied in

that list. The components contalned in the software vary by edition.
software on to other third party machines. .You may use tha Utilities
develop with the software. You must delete all the Utilities Installed

\You may copy and install the Utllities you receive with the
only to debug and deploy your programs and databases you
onito a device when you finish debugging your program, but no -

MICROSOFT SHAREPOINT, WINDOWS SOFTWARE DEVELOPMENT KIT (WINDOWS SDK)' AND MICROSOFT OFFtoe COMPONENTS

The software is accompanied by Microsoft SharePolnt software, including SharePoint Windows Identity-Foundation Extensions,
Microsoft Office Software, including Office Primary Interop Assemblies and Windows SDKs, which are all licensed to you under their
own terms, The license terms for these software.components are located In the “Licenses” folder of the software instalation
directory. If you do not agree to the-license terms for these software components, you may not use them.

later than 30 days after you instaif them on that device.

TECHNICAL LIMITATIONS i

You may not roverss engineer, decompile or disassemble the software, or otherwise atternpt to derive the source code for the
software, except, and solely to the extent: (i) permitted by applicable law, despite this timitation; or {li) required to-debug changes to

MICROSOFT ADVERTISING SDK . . ~ any libraries licensed under the GNU Lesser General Public Licerise, which may be Included with and linked to by the software.

It you pass precise location data or other user related data {e.g., user identifler, profile data; behaviorally tracked user data, etc.) to
the Microsoft Advertising SDK for Windows Phone, then your program must (a) notify users that it will be-collecting and using user
related Information and providing this information to Microsoft for Microsoft's advertising:use, and (b)-explicitly obtain affirmative user
consent (e.g. the user must click an "Accept”.or.continue “Install” button) for this upon download of the sofiware and/or application,

In addition, you agree to: (a) comply with ceriification and other requirements for Windows Phong; (b) comply with Microsoft's
privacy and other policies in your collection-and use of any user data; (c). not callect or use any user identifler created or provided to
you by Microsoft for any purpose other than passing such identifier to a Microsoft advertising service as part of your use of the
sarvice; and (d) provide in your privacy policy and/or terms of use a link that provides users with the ability to 6t out of Microsoft
interest based advertising at the followlng {ocation hitps://choice.live.com/AdvertisementChoice/.

MICROSOFT SHAREPOINT, WiNDows SDK AND MICROSOFT OFFICE COMPONENTS!

The software is accompanied by Microsoft SharePoint software, Including SharePoint Windows Identity Foundation Extenslons,
Microsoft Office Software, including Office Primary interop Assemblies and Windows SDKs, which are all licensed to you under their
own terms, The licenss terms for these software components are located in the “Licenses” folder of the software instailation
directory. - If you do not agree to the license terms for these software| components, you may not use them.

MICHOSOFT ADVERTISING SDK

If you pass precise location data or-other user related data (e.g., user identifier, profile data, behaviorally tracked user data, etc.) to
the Microsoft Advertising SDK for Windows Phons, then your program must (a) notify users that it will be collecting and using user
related information and providing this information to Microsoft for Microsoft's advertising use, and {b) explicitly obtain affirmative user
consent (e.g. the user must click an “Accept” or continue “Install” button) for this upon download of the software and/or application.

In addition, you agree te: {a) comply with certification and other requirements for Windows Phone; {b) comply with Microsoft's
privacy and other palicies in your colléction and use of any user data; (c) not collect or use any user identifier created or provided to
you by Microsoft for any purposs other than passing such identifier to a Microsoft advertising service as part of your use of the
service; and (d) provids in your privacy policy and/or terms of use a link that provides users with the ability to opt out of Microsoft
lnterest basad advertising at the following location hllgs /icholce.hve. ccm/AdvemsemenlChonce

EXTENSION AND PACKAGE MANAGER FEATURES

The software includes the Extension Manager, New Project Dialog, Web Platform Installer. Microsoft NuGet-Based Package
Manager, and Microsoft ASP.NET Web Pages package manager features, sach of which enables you to obtain software
appﬂcaﬂons or packages through the Intemet from other sources. Those software applications and packagss are offered and
distributed in some cases by third parties and in some cases by Microsoft, but each such application or package is under its own
license terms. Micrasoft is not distributing or licensing any of the. third-party applications or packages to you. You acknowledge and
agree: that you are obtaining the applications or packages from such third parties and under separate iicense terms applicable to
each application or package including any license terms or embedded notices applicable to software dependencies that may be
included In the package; and that Microsoft makes no representations, warranties or guarantees regarding any aspect of any such
third-party applications or packages.

EXTENSION AND PACKAGE MANAGER FEATURES

The software Includes the Extension Manager, New Project Dialog, Web Platform Installer, Microsoft NuGet-Based Package
Manager, and Microsoft ASP.NET Web Pages package manager features each of which enables you to obtain software
applications or packages through the Intemet from other sources. Those sottware applications and.packages are offered and
distributed in some cases by third parties and in some cases by Mlcrosoft but each such application or package is under its own

. license terms. Microsoft is not distributing or licensing any of the third- -party applications or packages to you. You acknowledge and
agree: that you are obtaining the applications or packages from such third parties and under separate licanse terms applicabie to
each application or package including any license terms or embedded notices applicable to software dependencies that may be
included in the package; and that Microsoft makes no represantatlons warranties or guarantees regarding any aspect of any such
third-party appllcatlons or packages.

OrFrFicE PROFESSIONAL PLUS 2013 .

The Licensed User may also instali and use ons copy of Oftice Professional Plus 2013 on one device for production use. Except as
provided here, the Desktop Applications section of these Product Use, Rights applies to the Licensed User's use of this software.

MICROSOFT SYSTEM CENTER VIRTUAL MACHINE MANAGER (SCVMM)

Visual Studio Premium with MSDN customers may. install and run SCVMM with the Visual Studio Premium software for the purpose
of creating, deploying and managing fab environment(s). A lab environment is a virtual operating system environment used solely
for the purpose of developlng and-testing your programs. You do not need management licenses for that use. No other production
use rights of SCVMM are given under this license, such as managing virtualized production semvers,

- PracessonGAL
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Tabie of Contents - Universal Terms

Visual Studio Professional 2013 with MSDN

“Yhe license ters that apply to your use of this produci are the Universal License Tanms, the Genatel LicansgiTerms for this Licanslng Model, and the fofowing:

Microsoft Volume Licensing Product Use Rights (Worldwide English, April 2014) 56

Table of Gontents " Unlversal Terms

Visual Studio Test Professional 2013 with MSDN

Sea Applicable Notices: Data Transfer, Bing Maps, Location Framework, Inclulladl‘ hnologles: Windows Soft Comp and SQL Server
Mapping APls, Microsoft Accounts in Visual Studio, H.264/MPEG-4 AVC Techinology (See Universal License Terms
andlor VC 1 (See Appandix 1) '

“The llcansa tarms thal apply 1o yoir use of this produet are tha Unlyersa! Licanse Terms, tha General License Terms lof this Honing Model, and the lalfowing:

Sea Applicable Nolices: Data Transfer, Bing Maps, Location Framework,
Mapping API5, Microsoft Accounts in Visual Studio, H.264/MPEG-4 AVC Technology (See Unlversal License Terms}
andlor VC-1 {Ses Appendix 1)

Addlllonal Terms:

THIRD PARTY SOFTWARE

Additional fagal notices and license temms applicable to portions bf lhe softwars drs set forth Ih the ThirdPartyNotices fiis .
accompanying the software. In addition to'any tesms.and conditions af any third party license identified in the ThirdPartyNotices fils,
the disclaimer of warranty and fimitation on and exclusion of damages?provlslons of your Volume Licensing agreement shall apply to
all of lhe softwara. :

BUlLDSERVER TXTFILE

BulldServer Lists can be found at httns/ao microsoft com/fwlink/?Linkii=p86055. You may Install coples of the files Iisted in it,-onto
your build machines. You may do so solaly for the purpose of compilipg, building, verifying and archiving your programs or to run
quality or performance tests as part of the.build process on your bulld machines. We may list additionat fites at
htip://go.microsoft.comAwiink/? L inkid=2860955 to use for this same pu 058.

Unumes

Utilitles Lists can be found at h 6955, . The software contains certaln components identified In
{hat list. The components contained In the software vary by edition.;You may.copy and Install the Utilitles you receive with the
software on to other third party machines. You may use the Utilities ¢ only to debug and dsploy your programs and databases you
davelop with the software. You must delste all the Utllities Installed mto a davice wheni you finish dabugging your program, but no
later than 30 days after you install them on that device. i

TECHNICAL LIMITATIONS .
You may not reverse engineer, decompile or disassermible the soﬂware, or otherwise attempt to derive the solirce code for the

. software except, and solely to the extent: (i) permitted by applicable Igw despite this limitation; or {ii) required to debug changes to
any libraries licensed under the GNU Lesser General Public Llcense‘gvhlch may be Included with and linked to by the softwars.
MICROSOFT SHAREPOINT, WiNDows SDK aNB MicROSOFT OFFICE CCMPONENTS!
The software is accompanted by Microsoft SharePaint software, inciliding SharsPolfit Windows Identity Foundation Extensions,

Included Technologles: Windows Software Components and SQL Server

Microsoft Office Software, including Office Primary Interop Assemblie
own terms, The license terms for these software components are loc
diractory. If you do not agree to the licerise terms for these software!
MISROSOFT ADVERTISING SDK

.If you pass pracise location data or other user related data (e.g., usd

s and Windows SDKs, which are all licensed to you under their
ted In the “Licenses” folder of the software installation
components, you may not use them.

identifier, profile data, behaviorally tracked usar data; etc.) to

the Microsott Advertising SDK for Windows Phane, tiien your pragram must (a) nolify users that it will be collecting and using user

related information and providing this informatton to Microsoft for Micfosoft's.advertising use, and (b) explicitly obtain affirmative user
consent (e.g. the user must click an “Accept” or continue ‘instali” butfon) fof this upon download of the sGftware and/or appllcatlon

privacy and other policies in your collection-and use-of any user dataj. (c) not collect or use any user identifler créated or provided to

in addition, you egree to: (a) comply with certification and other requ:iemenls for Windows Phone; {b) coriply with Microsoft's.

_you by Microsoft for ariy purpose other than passing such identifier t§ & Microsoft advertising service as part of your use of the

service; and (d) provide in your privacy policy and/orterms of use &

Jtlk that provides users with tha ablity to opt out of Microsoft

interest based advertising at the following location htips://choice. livelcomiAdvertisementChoigel.

EXTENSION AND PACKAGE MANAGER FEATURES .
‘ The software Inciudes the Extension Manager, New Pro)eck Dlalog.

lleb Plallorm Ingtaller, Migrasoft NuGst-Based Package

Manager, and Microsoft ASP.NET Web Pages package manager leqtures each. of which enables you to obtain software
applications or packages through the Intemet from other sources. T&\ose software applications and packages are offsrad and-

distributed in some cases by third parties and in some cases by Mic
license terms. Microsoft is not distibuting or licensing any of the thi
_agree: that.you are obtaining ths applications or packages from sucl
-gach appllcallon or package including any license terms-or embeddt
- included in the package; and that Microsoft makes no represenlallo
lhlrd-party applications or packages.

" Introduction” " — " Univarsal Terms ~ —
) MgmtServers  —! Specially Servers i— .
q

|

osoft, but each such appiication or package is under its own
d-party applications or packages o you.. You acknowledge and
third parties.and under separate license terms applicable to
d-notices applicable to softwara dependenmas that may be

s, warraniles or guarantees regarding any aspect of any such

Online Sewlﬁeﬁ - {—{ Combined Models —:  Appéndices ~  Productindex

Additiona) Terms:

THIRD PARTY SOFTWARE
‘Additional legal notices and licerise terns applicablé o portions of the software:are set forth'in the ThlrdParlyNohces file -

* accompanying the software.. In addition to any terms and conditions of any third parly license identified in the ThirdPartyNotices file,

ihe disclaimer of wamranty and fimitation-on and excliusion of damages provisions of your Voluma Licensing agreement shall apply to
all of the software.

BUILDSERVERTXTFuLe * -

BulldServer Lists can be found at http:/go.microsoR. com/wlinks2Linkid=286955. You may install copies of the files listed in'it; onto
your build machines. You may do so solely for the purpose of compiling, buitding, verifying and archiving your programs or to run
quality or performance tesis as part of the build process on your build machines, We may list additional files at

hitp:/igo microsoft . com/lwlmk/”Lmkld—ZSSQ:: 5 to use for this same purpose. '

UTiLTES

Uthitles Lists can be found at tlg Jigo.mictogoft,comywlink/?Linkid=286955. The software contdins certain componenls identified in
that list. The components contained in the software vary by edition. You may copy and install the Utilities you receive with the -
softwara on to-other third party machines. . You méy use the Utifitiss only to debug and deploy your-programs and databases you
develop with the software. . You must détete all the Utilities installed onto a device when you flmsh debugging your program, but no
later than 3G days after.you mslall them on that device.

TECHNICAL LIMTATIONS

You may not reverse enginear, decompiie of dlsassemble the software,.or otherwise aftemnpt to derive the source code for-the
software except, and solely to the extent: (i) permitted by applicable law, despite this limitation; or (if) réquired to debug changes to
any libraries licensed under the GNU Lesser General Public Litenss which may be included with and linked to by the software.

MICROSGFT SHAREPOINT, WINDOWS SDK AD MICRGSOE-T OrFice COMPONENTS:

The software is accompanied by Microsoft SharePoint software, including SharePoint Windows identity. Foundation Extensions,
Microsoft Office Software, Including Office Primary Interop Assemblies and Windows SDKs; which are all licensed to you under their
own terms. The license terms for these software componants are located I the “Licénses” folder of the software instalation
directory. if you do not agree to the license terms for these software companents, you may not usd them.

MICROSOFT ADVERTISING SDK .
if you pass precise location data or other user related data (e.g., user ldentlfler profila data, behaviorally tracked user data, etc.) to

_ the Microsoft Advertising SDK for Windows Phone, then your program must (a) notify users that it will be collecting and using user -

relatad information and providing this information to Microsoft for Microsoft's advertising use, and (b) explicitly obtain affirmative user -
consent (e:g. the usar must click an “Accept’ or continue “Instali” button) for this upor: download of thie.software and/or application.

In addition; you agres to; (a) comply with certification-and other requirements for Windows Phone; (b) comply with Microsoft's

privacy and other policies in your coliection and use of any user data; (c) not collect or use any user identifier created or provided to
you by Microscft for any purpose other than passing such identifier to a Microsoft advertising service as part of your use of the
service; and (d) provide in your privacy policy and/or terms of use a link that provides users with the ability to opt out of Microsoft
Interest based advertising at the following location hitps:/cholce live.com/AdvertisementChaice/.

EXTENSION AND PACKAGE MANAGER FEATURES

The softwars includes the Extension Manager, Now Project Dialog, Web Platirm installer, Microsoft NuGet- Based Package
Manager, ard Microsoft ASP.NET Web Pages peackage manager features, each of which enables you to obtain softwars
applications or packages through the intemet from other sources. Those software applications and packages are offered and
distributed in some cases by third parties and in some cases by Microsoft, but each such application or package is under its own

" license terms. Microsolt Is not distributing.or llicensing any of the third-party applications or packages to you. You acknowledge and-

agree: that you are obtaining the applications: or-packages from such third parties-and under. separate license terms applicabie to
each application or package including any license terms or embedded notices applicable to software dependencies that may be
included in the package; and that Microsoft makes no representations, warranties or guarantees’ regardlng any aspact of any such

" third-party applications of packages:
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SvsTEM CENTER — VIRTUAL MACHINE MANASER (SCVMM)

Visual Studio Test Professional with MSDN customers may install and run SCVMM.with the Visual Studio Test Professionat
software for the purpose of creating, deploying and managing lab environment(s). A iab environment is a virtual operating system
environmant used solely for the purpose of developing and testing your programs. You do not need management licenses for that
use. No other production use rights.of SCVMM are given under this license, such as managing virtualized production servers.

Table of Contents < Universal Temns

Visual Studio Ultimate 2013 with MSDN

The licurise tarms that apply 1o your tsa of this product aje tha Urlvarsal Liranss Tarms, tha Gancral Licsnsa Tarms for this Licensing Model, ar the following:

See Applicable Natlces: Data Transfer, Bing Maps, Location Framework, . Included Téch Windows Soff Ci and SQL Server

Mapping APls, Microsoft Accounts in Visual Studio, H.264/MPEG-4 AVC TYechnology (See Universal Licenss Terms)
and/for VC-1 (Ses Append:x 1) .

Additional Terms:

THIRD PARTY SCFTWARE

Additional Iegal notices and license terms applicable to portions of the software are set forth in the ThIrdPanbellces fite
accompanying the software. In addition to any terms and conditions of any third party license identified in the ThirdPartyNotices file,
the disclaimer of warranty and limitation on and exclusion of damages provisions of your Volume Licensing agreement shall apply to
all of the software.

BUILDSERVER.TXT Fie

" BuildServer Lists can be found at hitp://go.microsoft. cornlfwhnk/'7LmkId—286955 You may install copies of the files listed in it, onto
your build machines. You may do so solely for the purposs of compfling, bullding, verifying and archiving your programs or to-run
quality or performance tests as part of the buitd process on your build machines, We may list additional files at
hitp:#/go.microsoft.com/Awlink/?Linkid=286855 to usé for this same purpose.

Urumies

Utiiities Lists can be found at hitp://go.microscit. comviwlink/?Linkid=286955, The software contains certain components identified in
that list, The components contained in the software vary by edition. You may copy and install the Utilities you recelve with the

" software on to other third party machines. You may use the Utilitles only to debug and deploy your programs and databases you
develop with the software. You must delete all the Utilities installed onto a device when you finish debugging your program, but no
{ater than 30 days after you install them on that device.

TECHMICAL LIMITATIONS

You may not reverse engineer, decomplie or-disassemble the software, or otherwise attempt to darive the source cods for the
software except, and solely to the extent: (i) permitted by applicable law, despite.this iimitation; or (i) required to debug changes to
any libraries licensed under the GNU Lesser General Public License which may be included with and linked to by the software.

MICROSOFT SHAREPOINT, WinDows SDK AND MICRGSOFT OFFIGE COMPOMENTS:

The software is accompanied by Microsoft SharePoint softwars, including SharePoint Wlndows Identity Foundation Extensions,
Microsoft Office Software, Including Office Primary Interop Assemblies and Windows SDKs, which are all ticensed to you under their
own terms. The license terms for these software components are located in the “Licenses" folder of the software instaliafion
directory. If you do not agree to the license terms for these software components, you may not use them.

MicROSOFT ADVERTISING SDK -

If you pass precise location data or other user related data (e.g., user identifier, profile data, behavlorally tracked user data, etc.) to
the Microsoft Advertising SDK for Windows Phone, then your program must {a) notify users that it will be collecting and using user
related information and providing this information to Microsoft for Microsoft's advertising use, and (b) explicitly obtain affirnative ussr
consent (e.g. the user must click an "Accept” or continue.“install” button) for this upon download of the software and/or application.

_ In addition, you agree to: (a) comply with certification and other requirements for Windows Phone; (b) comply with Microsoft's
privacy and other policies in your collsction and use of any user data; (c) not-collect or use any user identifier created or provided to
you by Microsoft for any purpose other than passing such identifier to a Microsoft advertising service as part of your use of the
service; and (d) provide in your privacy policy-and/or terms of use a link that provides users with the abllity to opt out of Microsoft
interest based advertising at the following location hitps://choice.live.com/AdvertisementChoice/.

EXTENSION AND PACKAGE MANAGER FEATURES:

The software includes the Extension Manager, New Projact Dialog, Web Platform Installer, Microsoft NuGet-Based Package

-~ Manager, and Microsoft ASP.NET Web Pagés package manager fealurss; each of which enables you to obtain software :

. applications or.packages through the Intemet from other sburces. Those software applications and packages are offered and
distributed in some cases by third parties and in some cases by Microsoft, but each such application or package Is under ils own
license terms. - Microsoft is not distributing or icensing any of the third-party applications or packages to you. You acknowledge and
agree: that you are obtaining the appllcatlons or packages from such third parties and under separate licanse terms appllcable to
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j
each apptication or package including any license terms or embedded notices applicabie to software dependencies that may be
Included in the package; and that Microsoft makes no rep ons, warranties or guarantees regarding any aspect of any such
third-parly applications or packages.

OFFICE PROFESSIONAL PLUS 2013

The Licensed User may also instafl and use one copy of Office Professional Plus 2013 on one device for produclion use. Excepit as
provided here, the Desktop Applications section of thess Product Use Rights applies to the Licensed User's use of this software.

SvsTEM CENTER ~ VIRTUAL MAGHINE MANAGER (SCYMM)

Visusal Studlo Ultimate with MSDN customers may Install and run SCVMM with the Visual Studio Ultimate software for the purpose
of creating, deploying and managing lab environment{s). A lab environment is a viriual operating system environment used solely
for the purpose of developing and testing your programs. You do not need management licenses for that use. No other production
use rights of SCYMM are glven under this licenss, such as managing virlualized production servers.
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Online Setvices (User or Device Sub:

Subscription License, and/or Add-on,

" Ali terms of service for Online Sérvices are published in the MicrosoftOniline Services Use Rights (OLSUR) document, at
se Product Use nghts by this reference. The OLSUR

hitp://go.microsoft.comy/?linkid=9840733 and ara incorporated into th

describes the process for updating the terms of service that apply to
To the extent a Product o other offering conslsts of Online Services:

I tnirsdction " —» " Univarsai Tatme

MgmtServers  —! Speclally Servers i— . DevTools

cription License, Services
Subscription License)

nd another product, the Online Services will be govemned by
the terms in the OLSUR and all other products will be governed by these Product Use Rights.
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Combined Licensin.g Models

Core Infrastruclure Sarver (C1S) Suile Datacenter 50 Vistual esklan Infeastrucnsre (VO Saite - &1
Core infrastnicture Server (C18) Suite Standard . 3] ’

Table of Conlents : Universa) Tenng

(GENERAL LICENSE TERMS

The product sultes covered under this saction includs the rights to use multiple products. The licenses for these product suites
provide rights to uss softwara on a server and to manage software running on that server. The same software is also available
urider Individual software and management licenses as described in other sections of these Product Use Rights. You are entitled to
the use of the products included in the sulte only as permitted in this section.

By acquiring & license for one of the product sultes, you are acquiring a single ilcense that may be assigned to a single device or
server. You are not acquiring a set of individual software and management licenses for the individual products included in the
product suite.

DEFINED TERMS IN THiS LICENSE MODEL (SEE UNIVERSAL LICENSE TERMS)

CAL, CIS Software, Client OSE, Extemal Connector License, instance, Licensed Server, Management License, Managing an OSE,
OSE, Physlcal OSE, Physlcal Processor, Qualifying Third Party Dsvice, Server, VD! Host, VDI Licensed Device, VD1 Software and
Virtual OSE

Table of Confents - Unwersal Tenns

PRODUCT-SPECIFIC LICENSE TERMS

Table of Conjertts ¢ Univetsa Tenns

Core Infrastructure Server (CIS) Suite Datacenter

-, Combined Models —

The Fcense terms that apply o your use of this product are Bwe Univarsal Licanse Terms, the Genaral Liconse Tarms for this Linsnsing Model, and the following:
‘Additional Terms:

ApPLICABLE USE RiGgHTS

Your access and use of CIS software Is govemnad by the applicable license terms for the individual products comprising the CIS
software as modified by these license terms. Despite anything to the contrary in the license terms for the individual Microsoft
products comprising the CIS software, one CIS Suits license is required for every two physlcai processors. You need to license
each Physical Processor on each Server on which you Run CIS Software.

CIS8 SOFTWARE INCLUDED
*  Windows Server Datacenter
*  System Center Datacenter

Vind: Server D tér: You may use any number of Running Instances of the Windows Server Datacenter in any number of *
OSEs on each Licensed Server.
Management Licenses: For purposes of applying the licenss terms for Systern Center Datacenter to your use of the CIS Software,” -
you are deemed to have assigned to the ticensed sarver System Center Datacenter licenses equal to the number of CIS Suite
Datacenter licenses assigned to the server,

ADDITIONAL TERMS

»  Despite anything to the contrary in your volume license agreement and the Unlversal License Terms in thesé Product Use
Rights about upgrading and downgrading components separately, you may .fun a prior version or & lower edition of any of the
indlvidual products included in the CIS Suite as permitted in the licanse terms for that product in the Product Use Rights.

* Al other raquiréments to acquire and assign External Connector Licenses, CALs and Mariagement Licenses to users or
devices for access and managsment, as set forth in the Product Use Rights, remain in full force and effect.

FogossotiCAL vt " BemHCAL 1 T ParCam
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Table of Conients ¢ Uriversal Tenns

Core Infrastructure Server (CIS) Suite Standard

The fioenisa s that apply to yoir Use of this product ara the Unlvarsal License Terms, the Ganerel Licanse Tamms fof his Licansing Mode!, and 1ha foltowing:

Additional Terms:

APPLICABLE USE RIGHTS

Your access and use of CIS software is govemed by the applicable license terms for the set of Individual Microsoft products
comprising the CIS software as modified by these license terms. Daspits anything to the contrary in the license terms for the
individual Microsoft praducts comprising the CIS software, one license is required for every two physical processors, You need to
license each Physical Processor on each Server on which you run CIS Software.

CIS SOFTWARE INCLUDED
»  Windows Server Standard
»  System Center Standard

Windows Server Standard: For sach license of CIS Suite Standard that you assign to a Server, you may Run on the Licensed
Server, at any one-time:

» Ons Instance of Windows Server Standard in one Physical OSE

« One instance of Windows Server-Standard.each in up to two Virtual OSEs

If you use the maximum permitted nurmber of Running’ instances (physlcal and virtual), the Instance Running in the Physical OSE
may be used only to host and manage the Virtual OSEs.

Mariagement Licenses: For purposes of applying the Jicense terms for System Center Standard to your use of the CIS software,
you are deemed to have assigned to the licensed server System Center Standard licenses aqual to the number of CIS Suite
. Standard licenses assigned to the server. .

ADDITIONAL TEAMS

« Despite anything to the contrary in your volume licensing agresment and the Univarsal License Terms In these Product Use
Rights about upgrading and downgrading companents separately, you may fun a prior version or a fowar edition of any of the
individual products included in the CIS Suite as permitted in the ficenss terms for that product in the Product Use Rights.

« All other requirements to acquire and assign External Connsctor Licenses, CALs and Management Licenses to users or devices
for access and management, as set forth-in the Product Uss Rights, remaln in full force and effect.

Table of Contents * Universal Terms

Virtual Desktop Infrastructure (VDI) Suite

The license terms that apply to your use of this product. n’re»lm Universal License Taims, the General Licanse Tems for ml_s‘Limmlng Madel, and the lokawing:

Additionat Terms:

SUBSGRIPTION LICENSE )
VDI suite licenses are subscription licenses. The right to use software under a subscription license expires upon expiration or
termination of the enrollment or volume licensing agreement under which you acquired the license. Despite anything to the contrary

in your volume licensing agreement, yourright to use or access software or Manage OSEs under a VD! suite license ends when that
license expires.

ROAMING USE RIGHTS
Except as provided below, the single primary user of the VD{ Llcensad Device may remotely access the virtual Glient OSEs from
any Qualifying Third Party Device without acquiring a separate VDI sulte license for that device. Despite anything in your volume

licensing agreement to the contrary, Qualified Desktops do not include any Qualifying Third Party Device from which your users
access and use the software and any enterprise products solely under Roaming Use Rights.

« When the primary user is on your or your affillates’ premises, Roaming Use Rights are not applicable.

« The limitations agalnst accessing Windows Server software to host a graphical user interface (using ADS functionality or other
technology) continue to apply when the Roaming Use Rights are invoked.

You may not permit access to the virtual Client OSEs from the VD! Licensed Device and a third party device at the same time.
All access under the Roaming Use Rights must be for work-related purposes.

The primary user's right to access the virtuai Client OSEs under the Roaming Use Rights lermmates when the corresponding
rights on the VDI Licensed Device expire, there is a change in the primary user status or when the primary user leaves your
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l
organization. At that time, you must ensura that that user is no Ionger dccessing the virtual Client OSEs under Hoamlng Use
Rights. ‘\

_AppLicABLE USE RianTs |
Your access and use of VDI software and managsment of virtual Client OSEs accessed by your VDI Licensed Device are govemed
by the license terms for VDI software, as modified by these licanss larms VDi suite licenses are per device only. Tha prohibition
against separation of software components stated in your volume Ilcenslng agreement does not apply to your use of VDI software.

SoFTWARE RiGHTS 5
The VDI Suite provides rights to use or access any version of the followmg VDI software during the term of your enrollment or
volumne licensing agreement: {

. Windows Servar Remote Desktop Services (*RDS")
« Systemn Center ~ Virtual Machine Manager ("VMM")

REMOTE DESKTOP SERVICES

You may directly or indirectly access RDS from your VD! Licensed Device except as follows. You may not access Windows Server
software to.host a graphical user Interface (using RDS functionality or other technology) either:

« directly from your VDI Licensed Device or
« indirectly through a virtual OSE on your VDI host,

Despite anything to the contrary in the license terms for Windows Server, you do not nsed an RDS CAL for either the VDI Licensed
Device or the VDI host to permit this access. You must, however, acquire and assign a base Windows Server CAL to both davices
or to the accessing user.

SYsTEM GENTER ~ VIRTUAL MACHINE MANAGER

You may use VMM under your VDI suite license to manage, at any bne time, up to four virtual Client OSEs in which software you
are using remotely from your VD! Licensed Device is running. Those virlual OSEs may be on up to four different VDI hosts. You
may not manage OSEs that are not on VDI hosts.
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Appendix 1: Notices

BING MaPS

i

. )
The Product includes use of Bing Maps. Any content provided througl) Bing Maps, including geocodas; can only be used within the
product through which the content is provided. Your use of Birig-Map§ Is govered by the Bing Maps End User Terms of Use
availabie at hitp://go.microsoft.com/2linkid=9710837and the Bing Maps Privacy Statement available at
hitp:/igo.migrosoft. comyfwlink/?LinkiD=248686.

LOCATION FRAMEWORK

The software may cantain & location framawork component that eni;b les support of location services in programs. in addition to the
other limitations in your volums licensing agreement, you must comp with all applicable local taws and regulations when using the
location tramework componem or the rest of the software. ’

MAPPING APls

The software may include application programming Interfaces that prévide maps and other related mapping features and services
that are not provided by Bing (the “Additional Mapping APIs"). ThesdAdditional Mapping APIs are subjact to additional terms-and
conditions and may require payment of fees to Microsoft and/or third party providers based on the use or volums of use of such
APis. These terms and conditions will be provided when you obtain dny necessary product keys to use such Additional Mapping
APls or when you review or raceive documentation reiated to the use|of such Additional Mapping APls.

MICROSOFT ACCOUNTS IN VISUAL STUDIO

1f you are running the software on Windows 8.1, Windows 8, or Windbws 7 with sign-in assistant, or any other version of Windows
that supports providing a Microsoft Account direcﬂy to the software- and you are signed into a Microsoft Account in those varsions of
Windows, you may automatically be sighed into the software and VistalStudio.com services accessed by the software using the
same Microsoft Account. This allows you to access services within tfe softwara and roam the software's settings without being
asked to re-enter your Microsoft Account credentials each time you's Start the software. For rriore information about signing into the
software and the services available therein with a Microsoft Account sse the privacy statement
http:fgo.microsoft.comiwlinly?Linkld=886720.

NoTiIceE OF AUTOMATIC UPDATES TO PREVIOUS VEHS|0N’S OF SQL SERvER

. “if
-1f the software is instalied on servers or devices running any supporl ad editions of SQL Server prior to SQL Server 2012 (or
components of any of them) this software will automatically updale d repiace certain files or features within those editions with
files from this software, This feature carinot be switched off. Remo al of these files may causs errors in the software and the
original files may not be recoverabie. By installing this software on‘a server or device that is running such editions you consent to
these updates in all such editions and coples of SQL Server (kncludl?ﬁg -components of any of them) running on that server or device.

NoTICE OF DATA TRANSFER

The product contains one or more software features that connact 1 Microsoft 6r service provider computer systems over the
Intemet: These features are identified in the Data Transfer Notices' document at http:#/microsoft.com/licensing/contracts. Microsoft
provides services with products through these features. You will not always receive a separate notice when a feature connects. In
some cases, you may switch off a feature or not use it.

Computer Information

The features use Intemet protocols which seid to the-appropriate: $Vstems computer information, such as your intsmet protocol
. address, the type of operating system, browser and name and versjon of the soltware you are using, and the languags code of the
device where you installed the software.

Use of Information

Microsoft does not use the information to identify or contact you. Microsoft uses this information to make services available to you
when you use the software. Microsoft may use the computer information, accelerator information, search suggestions information, .
error reports, Malware reports and URL filtering reports to improve-qur software and services. We may also shara it with others,

- guch as hardware and software vendors. They may use the information to improve how their products run with Microsoft software.

™ Uinfroducion |- ” Univarsal Torms | —

- 4
MgmiServers  —: SpeciaMyServers i~»  DevTools  i—! Online Ser

Microsoft Volﬁme Licensing Product Use Rights (Worldwida English, April 2014) 64

‘Consent for Data Transfer

By using these software features, you consent to the transmission of computer information, such as your Intemst protocol address,
the type of operating system, browser and name and version of the software you are using, and the language code of the device
where you run the software.

NoTice ABoUT THE H.264/AVC VisUAL STANDARD, THE VC-1 VIDEO STANDARD, AND THE MPEG-4 PART 2
VISUAL STANDARD

This software may include H.284/AVC, VC-1, and MPEG-4 Part 2 visual compression technology. MPEG LA, L.L.C. requires this
notice: THIS PRODUCT.IS LICENSED UNDER THE AVC, THE VC-1, THE MPEG-4 PART 2 VISUAL PATENT PORTFOLIO
LICENSES FOR THE PERSONAL AND NON-COMMERCIAL USE OF A CONSUMER TO (i} ENCODE VIDEO IN COMPLIANCE
WITH THE ABOVE ("VIDEQO STANDARDS") AND/OR (i) DECODE AVC, VC-1, MPEG-4 PART 2 VIDEQ THAT WAS ENCODED
BY A CONSUMER ENGAGED IN A PERSONAL AND NON-COMMERCIAL ACTIVITY AND/OR WAS OBTAINED FROM A VIDEO
PROVIDER LICENSED TO PROVIDE SUCH VIDEO.. NO LICENSE IS GRANTED.OR SHALL BE IMPLIED FOR ANY OTHER
USE.ADDITIONAL INFORMATION MAY BE OBTAINED FROM MPEG LA, L.L.C. SEE hitp./www.mpegla.comvindext.cim.For
ciarification purposes, this notice does not iimit or inhibit the use of the software for normal business uses that are personal to that
business which do not includs (f) redistribution of the softwars to third parties, or (i} creation of content with the VIDEQ
STANDARDS compliant technologies for distribution to third parties.

POTENTIALLY UNWANTED SOFTWARE (NOTICE I

If tumed on, Windows- Defender will search yotr computer for many types of maliclous software (“maiware"), including viruses,
worms, bots, rootkits, “spyware,” “adwars” and other potentially unwanted software.. If you chooss the recommended security
settings when you first start using the software, such malware and other potenttally unwanted software rated “high” or “severe" will
automatically be removed, This removal may resuilt in other software on your computer ceasing to work or your breaching a license
to use that software.

1t is possibie that software that is not unwanted may be removed or disabled. If you use Windows Defender and Windows Updats,
Windows Defender is regularly updated through Windows Updats.

POTENTIALLY UNWANTED SOFTWARE (NOTIGE 1)

The software will search your computer for low to medium severity Malware, including but not limited to, spyware, and other
potentially unwanted software (*Potentially Unwanted Software®). The software will only remove or disable low to medium severity
Potentially Unwanted Software If you agree. Removing or disabling this Potentially Unwanted Software may cause other software
on your computsr to stop working, and it may cause you to breach a license to use other software-on your computer, if the other
software-Installed this Potentially Unwanted Software on your computer as a condition of your use of the other software. You should
read the license agreemants for other software before authorlzlng the removat of this Poteritially Unwanted Software.

By using the software, it is posslble that you or the system wili also remove or disable software that is not Potentially Unwanted
Software.

RECORDING NOTICE,

The laws of some jurisdlctions require notice to or the consent of individuals prior. to intercepting, monitoring and/or recording their
.communications and/or restrict collaction, storage, and use of personally identifiable information. You agree to comply with all
applicable laws and to obtain all necessary consents and make all necessary disclosures before using the online service and/or the
recording feature(s).

SiTE HIERARCHY — GEOGRAPHICAL VIEW

The software includés a feature that retrieves content such as maps, images and other data through the Bing Maps (or successor
brandad) application programming interface (the “Bing Maps ‘API"). The purpose of this feature is to display site data on top of maps,
aérial and hybrid imagery. You may use the feature to display the site data on your screen or print a written report including that
display. This may be done only in conjunction with and through methods and means of access integrated in the software. You may
not otherwise copy, store, archive, or create a database of the content available through the Bmg Maps AP!. You may not use the
following for any purpose even if they. are avallabla through the Bing Maps APL

= the Bmg Maps API to provide sensor based guldance/routing,
« any Road Traffic Data or Bird's Eys Imagery {or assoclated metadata).

You ray not remove, minimize, block or modify any logos, trademarks, copyright, digital watermarks, or other notices of Microsoft or
its suppners tha! are inciuded in the soﬁware Includmg any content made avallable to you through !he soﬂware
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Your uss of the Bing Maps AP and associated content is also subject to the additional terms and conditions at
hitp://qo.microsoft. com:?linkid=9710837.

NOTICE ABOUT THE VISUAL AND AUDIO CODEC STANDARDS

The Windows Embedded 8.1 Indusuy software.may include visual and audio encoding and decoding technology. It is not licensed
for any (mplementatlon or distribution In any commerclal product or service. You are responsible for dstermining and securing
license rights to include the technology in any commercial products and services that you develop or use with the software.

YAMMER

The software connecting Microsoft Dynamics CRM with Yammer will enable certaln data to be sharad between the two services, At
the direction of you or your end users, the following data will be transmitted to-Yammer through Microsoft Dynamics CAM: (i) posts;
(ii) links to CRM records; (iii) information contained in the description fisld of the' CRM racords; and (vi} any other activity or content
you or your end users share with Yammer. Yammer's. Terms of Use are avallable at htlps//www.yammer.com/aboutilerms/ .’ lts
Privacy Statement is available at hitps:/www.yammer.com/about/privacy/ apply to Customer Data sent to Yammer.
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‘Appendix 2: Software Assurance Be[nefits

These benefits require Software Assurance coverags, and in soms cases Software Assurance Membership. Please see thé
Product List for detalls and a complete list of Software Assurance bsnems Except as noted befow, these benefits expire when your

Software Assurance coverage ends. l

Desktop Applications -- E-Learning

The Dasktop Applications section of the Product Use Rights providés your license terms for eLeaming Training Kits. However, you
may not have more users than you have E-Learning licenses. H

Microsoft Désktop.Optimization Pack (MD‘OPb for Software Assurance

See Applicable Notices: Data Transfer, Potentially Unwanted Soﬁanre (Notice If)

Active Software Assurance for the Windows Desktop Operating System, Active Software Assurance for Windows Industry, or an
active VDA license provides you with eligibllity to acquire ficenses for MDOP. These licenses are an optional and separate purchase
from Software Assurance. See the Product List for detalls and othef eligibitity options. MDOP includes the following:

« Microsoft Appllcatlon Virtualization for Windows Desktops (App-' V)
Microsoft Advanced Group Policy Management {AGPM) ;
Microsoft Diagnostics and Recovery Toolset (DaRT) 1'
Microsoft Enterprise Desktop Virtualization (MED-V)
Microsoft BitLacker Adminisiration and Monitoring (MBAM) l
Mlcroson User Experience Virtualization (UE-V) i

|

.

{f you lnvoke this benefit, you have the rights below for each MDOP, for Software Assurance license you acquire. See Universal
License Terms, Definitions for meanings of *Qualifying Third Party Dewce
INSTALLATION AND USE RiGHTS

The “Licensed Device" Is the device to which you have asslgned yohr corresponding qualifying license (and Active Software
Assurance coverage, if applicable).

You may Install and use the software on the Licensed Davice. Some functionality in the software is desngned to manage software on
the Licensed Device. You may use that functionality on other devices solely to manage software running on the Licansed Device.
‘You may also use tha following components to manage software on servers within your domnain, so long as the desktops within that
domain are licensed for MDOP:

AGPM |
DaRT ‘ y .
UE-V

REMOTE AccesS

‘You may access and use the MDOP for Software Assurance software running on the Licensed Davice remotely from another device
as described below.

i
|
4
|

« Primary user': The single primary user of a device may access and use the software remotely from any other device. No other
person may use the software under the same license at the same time, except to provide support services.

Non-primiary users: Any user may access and uss the software fremotely from a separately Licensed Device.

Remote assistance: You may allow other devices to access the softwarae to provide you with support services. You do not need
additional licensss for this accass.

" as that term is defined in lhe Desktop Operating Systems section

Roaming Use RieHTs

Except as provided below, the slngle primary user of the Licensed Devlce may use the MDOP for Software Assurance software on a
Qualitying Third Party Device (See Universal License Terms, Dehnluons) to support pemitted use or remote access of your licensed
software on that Qualifying Third Party Device. i

Despite anything In your Volume Licensing Agreement to the uontrar'y. Qualified Desktops do not include any Qualitying Third Party
Device from which your usars access and use the software and any '(o!her) entarprise product solely under Roaming Use Rights.

When the primary user is on your or yuurafflhates premises, Roaml g Use Rights are not applicable.

These rights are granted subject to the limitation on the number of users in the "Primary User" section, and all use must be for work-
related purposes. ,

|
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Tha primary user's right 1o use the MDOP for Software Assurance software under these Roaming Use Rights terminates when
elther the corresponding rights on the Licensed Device expire or therd is achange in the primary user status. At that time, you must
ensure that that user is no longer using the MDOP for Software Assufance software under the Roaming Use Rights.

BENCHMARK TESTING

You must obtain Microsoft's prior written approval to disciose to a third party the results of any benchmark test of the MDOP for

Software Assurance software.

TerM OF LICENSE

You may not access or use the software after your corresponding Windows Software Assurance coverage, Windows Software

Assurance coverage, Windows Virtual Desktop Access subscription

cense, or MDOP license expires.

Microsoft Dynamics AX R3 Servers —~ Fail-ovef Servers

For any OSE in which you use Running Instances of the server softw

are, you may use up to the same number of passive fall-over

. Running instances In a separate OSE on any Server in anticipation of a fail-over event,

In order to utilize this benefit, you must comply with the following terifs:

» Maintain Software Assurance coverage on the server licenses an
for all CALs under which you accass your licensed software.

 core licenses under which you run your licensed software and

« Your right to run the passive fall-over instances ends when your Software Assurance coverage ends.

Fail-over server rights do not apply in the case of software moved to/Shared third party servers under License Mobllity through

Software Assurance.

Microsoft Dynamics AX — Localization and Updates

Microsoft provides updates to the licensed software from time to t!mé Wwhich include revisions to help organizations remain current
with applicable govemment tax and regulatory requirements (pleaserefer to ‘Country Availability’ section in the Product List for more

details). You ars eligible to receive these updates and use them on;

censed servers and the CALs parmitting access to those

licensad servers provided you have active Software Assurance for tt e licensed server and CALs.

|
Office 2013, Project 2013 or Visio 2013 -- Roaming Use Rights

The Deskiop Applications sectlon of the Product Use Rights, as supplemented below, provides your license terms for use of the
software under all editions of Office 2013, Project 2013 and Visio 2013 licenses with active Software Assurance coverage. In the
case of any confllct between the tarms in the Desktop Applications secllon and this section, these license terms govem. These

rights are granted subject to the limitation on the number of users In
and all use must be for work-related purposes.

USE OF SOFTWARE ON GUALIFYING THIRD PARTY DEVIGE
Except as provided betow, the singie primary user of the Licensed &

« remolely access the software running on your servers (e.g., In yo
« tun the software in a virtual OSE on a Qualifying Third Party DeV
« ‘Install and use the software on an USB drive on a Qualifying Thi

Despite anything in your volume licensing agreement to the contrary,

he General License Terms of the Deskiop Applications sachori,

Bvice may:

ur datacenter) from a Qualifying Third Party Davics,
ce, and
d Party Dsvice.

Qualified Desktops do not include any Quiallfying Third Party

Device from which your users access and use the software and any (olhar) enterprise product solely under Roaming Use Rights

{See Universal | icense Terms, Definitions).
When the primary user is on your or your alflliates’ premises, Floqrﬁ

ng Use Rights are not applicable.

You may not run the software In the physical OSE on the third partyjdevice urider the Roaming Use Rights
e

Maxing AMD STORIME COPIES ON YOUR SERVERS OR STORAGE MEDia

i

You have the additional rights below for each of your Offica 2013, Froject 2013 and Vislo 2013 licenses with active Softwars

Assurance coverage:

+ You may make any number of copies of the softwars.

« You may store coples of the software on any of your servers or storage media.
« You may make and store coplas of the software solely to exercige your right to access and use the softwars under your licenses

as described above (e.g., you may not distribute copies of the sgftware to third parties).

seiiop Ap
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TERM OF LICENSE

The pritary user's right to use the software under these Roaming Use Hights terminates when either the corresponding rights on
the Licensed Device expire, Software Assurance coverage explres or there IS 'a change in the primary user status. At that time, you
_must enstre that that user is no longer uslng the software under the Hoamlng Use Rights.

Desplte anything to the contrary in your volume licensing agreement, these Roaming Use Rights are non-perpetual. You ‘may not
access or use the software under the license terms of this Roaming Use Rights sact!on alter your Software Assurance coverage
expires.

Remote Desktop Serwces (“RDS") User CAL -- Extended R|ghts

You may usa your ADS User CALs with active Software Assurance coverage, as described in the Windows Server ficense terms in
these Product Use Rights, with Windows Server softwarse running on a third party's shared servers.

Requirements:

Maintain Software Assu'rance coverage on your CALs undar which you exercise RDS User CAL — Extended Rights.

For each CAL used in this marniner, either (1) exercise these rights on Windows Azure Platform Services or (i) designate a

qualified License Mobility through Software Assurance Partrier thiough which you will exercise these rights. A list of qualmed

Licanse Mohility through Softwara Assurance Pértnars Is avalléble at hitp:/www.imicrosoft.comicensing/softwars-

assurance/licensg-mobility.aspx. You'may designate a new License Mobility through Software Assurance Partner or elect to

move-from a License Mobllity through Software Assurance Partner to Windows Azure Platform Services, but you must wait at
least 90 days following a designation or election to make a new designation or election.

«. Complate and submit the License Mobility Validation form with each License Mobility through Software Assurance Partner who
will run your licensed software on their shated servérs. The License Mobility Validation form will be made available to you by the
qualified License Mobillty through Software Assurance Partner.

The OSE(s) In which you exercise RDS User CAL —~ Extended Rights must be dedicated to and accessed anly by you. Other than

. administrative access by your designated License Mobility through Software Assurance Partner, no other party may access the
OSE(s).

ADS User CAL - Extended Rights permit access by your users only for your intemal benefit. They do not permit access by other
users, such as users of solutions you make avallable to third parties.

You may continuie 16 accass ADS functionality running on your servers and otherwise exercise use rights under your RDS User -~
CALs outside of these RDS User CAL — Extanded Rights; howsver, each CAL must be assignsd to the same single user accessing’
RDS functionality undér the Extended Rights: You may reassign your CALs only as permitted in the “License Reassignment” sect:on
of the Universal License Terms. If you reassign a RDS User CAL, the former user may no longsr exercise RDS User CAL —

Extended Rights on a third party's shared servers.

RDS User CAL — Extended Rights are intended o faciiitate access to & graphical user interface hosted on Windows Server using
RDS functionality or simitar technology (sometimes referred to as “RDS Sessions.” They do not convey any right to deploy Windows .
dasktop operating system via virtual dasktop lnfrastmcture on a third party's shared servers.

. Your rights to’ exercise ADS User. CAL= Extendsd Rights.on a third party's shared servars expires with the exp!ration of the
Software Assurance coverage on your RDS User CALs.

Servers - Dlsaster Recovery Rights .

For aach instance of eligible server software you run in-a physical or virtual OSE on a hcensed server, you may temporarily run a
backup Instance in a-physical or virtual OSE on a server dedicated to disaster recovery. The license terms for the software and the
following fimitations apply to youir use of software on a disaster recovery sarver.

The OSE on the disastar recovery server can run only during the following exception periods:

« For brief periods of disaster recovery testing within oné week every 90 days

« - During a disaster, while the production server being recovered is down

« Around the time of a disaster, for a brief perlod, to assist In the transfer between the primary producllon server and the disaster
racovery server

In order to use the software under disaster recovery rights, you must comply with the following terms:

. The OSE on the disaster racovery server must not be running at any other times except as above.
« The OSE on the disaster recovery server may not be in the same cluster as the production server.
»  Windows Server licensg s not required for the disaster recovery server if the following conditions are met:
= The Hyper-V role within Windows Server is used to repticate virtual OSEs from the production server at a primary site to a
disaster recovery server.
.»  The disaster recovery server may be used oniy to
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run hardware virtualization software, such as Hyper-V,

provide hardware virtualization services,

run software agents to manage the hardware virtuafization software,

serve as a destination for replication,

receive replicated virtual OSEs, test failover, and

await failover of the virtuai OSEs."

o run disaster recovery workloads as described above

«  The disaster recovery server may not be used as a production server.

= Use of the software in the OSE on the disaster recovery server should comply with the license terms for the software.

»  Once the disaster recovery process is complete and the production server is recovered, the OSE on the disaster recovery
server must not be running at any other times except those times allowed here.

«  Maintain Software Assurance coverage for all CALs, Extemal Connectot licenses and Server Management Licenses under
which you access your licensed software running on the disaster recovery server and manage tha OSEs in which that software
.1uns.

«  Your right to run the backup instances ends when your Software Assurante coverage ends.

g0 00O0O0

Servers -- License Mobility through Software Assurance

License Mobility through Software Assurance lets you move certain on-premises licenses covered by Software Assurance to third
party shared servers subject to the terms below. See Universal License Terms, Definitions for maanings of "CALs,” "manage.
“OSEs," "server farm,” and "virtual OSEs.*

Applicable Products:

All Products that are currertly eligible for “License Mobility within Server Farms” and covered by Software Assurance are sligible for
License Mobility through Software Assurance. In addition, the following Products are also eligible for License Mobility through
Software Assurance:

« System Center — all Server Management Licenses (MLs), including SMSE and SMSD
Permitted Use:
With License Mobility through Software Assurance, you may:

Move your licensad software from your servers to a third party's shared servers;

Access your licensed software running on a third party's shared servars under the appropriate access licenses (the CALs and
Extemnal Connector licenses identified In the license terms for the individual Products subject to the requlrement that you maintain
Software Assurance coverage on those licenses as described below, and the User and Davice SLs identified in the licensa terms
for the individual Products); .

« Run your software in virtual OSEs on the third panty's shared servers; and/or

« Manage your OSEs that you-use on your servers from using software that you run on a third party’s shared servers.

Use of Licensed Software with Microsoft Onfine Services:

Furthermore, solely in support of your joint use of (i) licensed software on a third party's shared servers (as described here)and {i)a
related, but separately licensed Microsoft Online Service, and despite anything to the contrary in the “Use of Software with the
Online Service™ section in the Online Services Use Rights, your right to use incidenta software provided with that related Microsoft
Online Service {software that allows the-servers-on which your software is run, as describad here, to'‘communicate with the Online
Servics Microsoft provisions) deemed to extend to that third party's shared servers. Except as expressly provided hers, your right to
run such software on a third party's shared sarvers remains subject to the license terms for the Online Service, and expires upon the
earlier of (i) the expiration of the comesponding Online Service subscription or (1) your right to use licensed software on a third
party's shared servers.

Requirements:
To use License Mobility through Software Assurance, you must:

« Maintain Software Assurance coverage for licenses under which you run software on third party shared servers;
Maintain-Software Assurance:coverage for all CALs and External Connactor licenses-under which you access your licensed
 softwara running on third party shared servers; - -’
Maintain Software Assurance coverage for all- Server Management Llcenses undar which you manags OSEs running in third
party shared servers and under which you run software an third party shared servers to manage OSEs sunning on your servers;
Run your licensed software and manage your OSEs on third party shared servers solely for your use and bensfit;
Deploy your licenses only with Windows Azure Platferm Services or qualified License Mobility through Software Assurance
Panners A Ilst of qualified Lu:anse Mobllity through Software Assurance Paririers is available at
Til X

Inlrodunllon e UnlversaITnmls ! Des
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« Complete and submit the License Mobility Validation form with gach License Mobility through Software Assurance Partner who
will run your licensed software on their shared servers. The License Mobility Validation form will be made available to you by the
qualified License Mobility through Software Assurance Pariner.

Your rights to run licensed software and manage OSEs on third party shared servers expires with the expiration of the Software
Assurance coverage on those licenses. You may move your licensed software from a third party's shared servers back to your
servers or to another third party's shared servers, but not on a shon term basis (not within 90 days of the last assignment). You
may also move instances run or OSEs managed undera pamcular license from a third party's shared servers in one server farm to
Its shared servers In another server farm, but not on a short-term basls (not within 90 days of the last assignment). OSEs managed
under the same license must be In the same server farm. Use of saftware deployed by third parties on shared servers on your
behalf remains subject to the terms and conditions of your volume Ilcense agreement. You agree that you will be responsible for
third parties’ actions with ragard to software deployed and managed on your behalf. The license tarms applicable to the Product
together with the License Mobllity through Softwars Assurance terms govem its uss. The License Moabillity through Software
Assurance terms supersede any conflicting license terms for a Product when License Mobility through Software Assurance is used.
Generally, your rights to use the software on third party shared servers ara the same as the use rights when you run the software on
your servers. However, some Products, as outlined below, have ditferent use rights for third party shared servers under License

Mobility through Software Assurance:
PRODUCT LIGENSING PRooUST OR PRODUCT TYPE LIGENSE PERMITTED NUMBER OF OSES PER
MopEeL ) LICENSE/PERMITTED NUMBER OF
CoRES PER LIGEMSE
Server/CAL External Connector Licenses | Each Extemnal Connector 1 OSE per license
license with active Software
Assurance coverage
Server/CAL SQL. Server Each Server license with active | 1 OSE per license
Software Assurance coverage
Per-Processor All eligible Products Each Processor license with 1 OSE with up to 4 virtual processors
aclive| Software Assurance per license
coverage .
Per-Core All eiiglble Products Each bore license with active | One virtua! core {subject to the
Software Assurance coverage | Product Use Rights including the
i requirement of a minimum of 4 cores
per OSE)
Management Servers System Center Server Each Sarver Management 1 Managed OSE per license
Management Licenses ficense with active Software
- {varsions prior to System Assurance coverage
Center 2012)
Management Servers Systemn Centsr Server Each SMSE or SMSD license |4 Managed OSEs per License
Managsmant Suites with active Software Assurance
coverdge
Management Servers System Center 2012 R2 Each System Center 2012 R2 |2 Managed OSEs per ficense
Standard Standard Server Management
ficense with active Software
Assurance coverage
Management Servers Systern Center 2012 A2 Each System Center 2012 R2 |8 Managed OSEs per license
Datacenter Datacenter Server Management
license with active Software
Assurance coverage .
Management Servers Visual Studio Deployment Each \rsual Studio Deployment |2 Managed OSEs per license
2013 Standard 2013 Slandard Server
Management ficense with active
Software Assurance coverage
Management Servers Visual Studio Deployment Eéch \),lsua! Studio Deployment | 8 Managed OSEs per licenss
2013 Datacenter 2013 Datacenter Server
Management license with active
Software Assurance coverage
Speclalty Servers HPC Pack Enterprise Each Server license with active |1 OSE per license
Software Assurance coverage

Univorsal Tarme "i— ~ " Desktop Apps - —  “Desktop 0§ i~ " Processor/CAL “Per Care |
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Servers -- Self-Hosted Applications

The following additional licensing requirements and/or use nghts app to Self-Hosted Applications.

Seli-Hosted Applications means those products for which the Produg -Spacific License Terms that indicate “Self-Hosted
Appfications: Yes", B . )
Despite any terms to the contraiy in your volume ficensihg agreerrien includnhg these Product Use'nghts you may run ficensed
copies of Seif-Hosted Applications that interact directiy or indirectly With your own software to create a unified solution (*Unified

Solution”) and permit third parties to use it, subject to the terms below.
RECUIREMENTS : 1
You must have the required Microsoft llcenses and maintain Softwarg Assurance covsrage for:
» the Self-Hosted Applications run as part of the Unified Solutlon; and )
« all access licenses used to make the Unified Solution avallabie tolexternal users {See Universal License Terms, Definitions).

All Microsoft software used to create and deliver the Unified Solutioimust:

bs licensed through a Volume Licensing program that is subject ig these licanse terms (e.g., Enterprise Agreement, Select Plus
Agresment, Open License Agresment) and.not any other (8.g.,- Services Providsr License Agreement, independert-Software

Vendor Royalty License and Distribution-Agréement); and
be marked as 'Yes' for ‘Self Hosting of Applications Allowed’ in these license tarms.

Your software must:

»  add significant and primary functionality to the Self-Hosted Applications that are part of the Unified Solution (dashboards, HTML
editors, utifities, and similar technologies alone are not & primary sefvice and/or application of a Unifisd Sofution);

* be the principal service and/or application of the Unified Solution, and must not allow direct access to the Self-Hosted
Applications by any end user of the Unified Solution; .

« be delivered to end users over the Internet, a telsphoné networ ora private network from servers physically dedicated to you
and under the day to day contro! of you or a third party other ih n the end user of the Unified Solution (the.Unified Solution may -
not be loaded onto the end user's device); and

»  be owned, not licensed, by you, except that your software may clude non-substantive third party software that is embedded in,
or operatss in support of, your software.

All use of the Self-Hosted Applications remains goverried by the licelise terms for those products. You may not transfer licenses

acquired under your volume licensing agreement except as permittel in that agreement.

CHANGES To UsE RiGHTS

Despite the terms of your volume licensing agresment; we may madify of discontinue the above use rights at any time. However, if
we do so, these use rights and the terms and conditions of your licéfise agreement continue to apply to your use of the Seff-Hosted
Applications under licenses acquired before the effective date of 1ha change until the end of your current term of Software

Assurance coverage.

Setvers -- System Center Global Service Monitor

Privacy Statement: Yes (hitp:/go.microsoft.com/?linkid=0817858) -

Sacurity Overview: Yes (hitp:/go.microsoft.com;7linkid=0818341) «

You may use the System Center Global Service Monitor online setvlce to monitor web applications running exclusively on OSEs
licensed with your System Center Server Managsment Licenses whh active Software Assurance coverage.

Your use of the online service is subject to the Online Services Geﬁ ral License Terms In these Product Use Rights and the license
. terms below. In the event of any conflict between the Online Service 83 General License Terms and the license terms below, the
license terms below govem. Your right to use the online service axp res when the corresponding Software Assurance coverage on

your Server Management Licenses expires.

TesT AESULTS RETENTION PoLIcY )
Test result data gensrated from active tests will be stored in the ohl 8 service untii your deployment of System Center 2012 R2
Operations Manager collects the test results, If System Center 2012 R2 Operations Manager does not collect your test results

within seven days test results will be deleted from the online service,

OUR usE OF CUSTOMER DATA

Customer Data will be used to operate and improve the on|lné serVL This may include troubleshooting aimed at preventing,
detecting and repairing problems affecting the operation of the onlinie service and the Improvement of features that invoive the
detection of, and protection against, emerging and evolving threatsgo the user {such as malware or spam). In addition, Custorer

Procosson/CAL ™ - " ServenCAL

. b
Introdustion " — ” Universai Terms " Desidop Apps Deskiop
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Data will be used to Improve the products/components the onling service supports for configuration analysis. For information on how
we use Customer Data, see the System Center Global Service Monitor Privacy Statement at
«/igo. microsoft.comy2linkid=9817858.

You are responsible for responding to requests by a third party {including law enforcement, other government entity, or civil litigant)
regarding your use of the online service. We will-not disclose Customer Data 1o a third party unless required by law. Should a third
party contact us with a demand for Customer Data, we will attempt to redirect the third.party-to request it directly from you. As part of
that, we may provide your basic contact information to the third party. If compelled to disclose Customer Data to a third party, we will
promptly notify you in advance of a disclosure and provide a copy of the démand, unlass fegally prohibited from doing so.

FEEDEACK

if you glve feedback to Microsoft, you give to Microsoft, without charge, the right to use, share ‘and commercialize your feadback in
any way and for any purpose. You also give to third parties, without charge, any patent rights needed for their products,
tachnologies and services to ugeor intérface with any specific parts of & Microsoft software or service that includes the feedback.
You agree that you will not give feedback that is subject to a license that raquires Microsoft to license its software or documentation
to third parties because we include your feedback in them.

Servers -- TechNet Subscription Media

See Applicable Notices: Data Transfer

The Licensed User assigned a TechNet Subscription may lnstall coples of the software on the User devices solely for evaluation.
You may not use the software in a live operating envirohment, in a staging envifonment, in'an application development environment.
Except as provided here, the General License terms of the Developer Tools secticn of the Product Use Rights applies to the use of
the TechNet Subscription Media. Please see the Product List for additiona! TechNet Software Assurance benefits.

Step-Up Licenses -

A Step-Up Licenss pemmits you to rUn a premium edition in place of the qualifying product. When your Step-Up License bscomes
perpetual, it permanently replaces your rights to the quallfying product.

Software Assurance Product Support Services

The way you use the software may not be supportable. it may also require you o buy more suppon services, Each of us may use
information acquired in connection with support services as long as that use does not disclose the other's confidential information.
The license terms for the underlying product apply to your use of any fixes.

SQL Server — Fail-over Servers

For any OSE in which you use Running Instances of the server software, you rnay use up to the same number of passive fail-over

Running instances in a separate OSE on any Server in anticipation of a fail-over event.

The following additional requirements apply if you hava licensed the software by Physicat Core or individual Viftual OSE under the

Per Core licensing model:

« Ifyou license based on Physical Cores and the OSE In which you use the passive fail-over Running Instances is on a separate
Server, the number of Physical Cores on the separate Server must not exceed the number of Physical Cores on the Licensed
Server and the Core Factor for the Physical Processors in that Server must be the same or fower than the Core Factor for the
Physical Processors in the Licensed Server.

« If you license by individual Virtual OSE, the number of Hardware Threads used in that separate OSE must not excesd the
numbar of Hardware Threads used in the OSE in which the active Running Instances are used.

In ordef to utilize this benefit, you must comply with the following terms:

« Maintain Software Assurance coverage on the sarver licenses and core licenses under which you run your licensed software and
for all CALs under which you access your licensed software.
e Your right to run the passive fail-over instances ends when your Software Assurance coverage ends.

» Fall-over server rights do not apply in the case of software moved to shared third party servers under License Mobility through
Software Assurance.
SQL Server 2014 Enterpnse and Biz Talk Server 2013 Enterprise -- Unhmlted
Virtualization

The license terms for SQL Setver 2014 Enterprise and Biz Talk Server 2013 Enterprise in the Servers — Per Core section of the
Product Use Rights, as supplementad below, provide your license terms for the software under core licenses with active Software

Pertore
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Assurance coverage. In the case of any conflict between the applicable terms in the Servers — Per Core section and the license
tarms below, the license terms below govern.

For each server to which you have assigned the required number of licenses as providad In-the “Physical Cores of a Server”
seclion, you may run on the licansed server any number of instances of the server software in any number of physical and/or virtual
O8Es, provided you have active Softwarq Assurance coverage for those licenses.-

SQL Server 2012 Parallel Data Warehouse — Feature ‘Updates :

We may make feature releasses (e.g., appliance updates) available between major product releases. Feature releases will be
available only to customers with Software Assurance coverage for the product, The Product Use Rights for the product, as
supptemented in this Appendix 2: Software Assurance Benefits, govemn your use of feature releases for which you are eligible.

System Center Configuration Manager - VD! Rights
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o

You may run two Instances of the software in the physical OSE (jas an aiternative to running the software remotsly in your
datacenter or locally In virtual OSEs. ‘
. You may run Windows 8.1 Pro, Windows 8.1 industry Pro, or any earlier version of the softwars, in place of any permitted
instance.
You do not need a license to access your Instances only to administer the software.
Your right to use the software as described here is non-parpetu.il; you may not access or use the software, as permitted here,
after your Software Assurance coverage expires. -
"The perpetual right to run the software without Software Assurance is described In the Desktop Operating System section of the

Product Use Rights without the additiona! rights and limitations ﬁers

[=2]

~

o

©

Wmdows 8.1 Enterprise and Windows 8.1 Industry Enterprise (under Windows VDA)

See the Universal License Terms, Definitions for meanings of *virual OSE” and “managa.” The license terms applicable to System
Center Configuration Manager Client Management Licenses ("CMLs") as set forth in the Management Server section of these
Product Use Rights, and supplemented here, apply to your use of System Center Configuration Manager software under the
following licensss with active Software Assurance coverags: System Center Configuration Manager CMLs, Core CALs, and
Enterprise CALs {each, a “VDI qualifying license"). You may use the software to manage, at any one tims, up to four virtual OSEs in
which software used remotely from the device or by the user to which that VDI qualifying license has been assigned, is running.
Those virtual OSEs may be on up to four different virtual desktop infrastructure hosts. Your right to use the software as permitted
here expires when Software Assurance on your System Center Configuration Manager CMLs, Core CALs or Enterprise CALs
expires.

Visual Studio -- MSDN

The Developer Tools section of the Product Use Rights’ prowdes your license terms for MSDN. Your rights to use any sohware
licansed through MSDN become perpetual when your right to use Visual Studio becomes perpetual..

Wiﬁdows Desktop Operating :S'ystem -- Rights to run “Clustered HPGC Applications”

The Desktop Operating System section of-the Product Use Rights, as supplemented below, provides your license terms for use of
the software under licenses for the Windows desktop operating system with active Software Assurance coverage. See Universal
License Terms, Definitions for meanings of “Cycle Harvesting node* and “clustered HPC application.”

Despllé anything to the contrary in the license terms for the Windows desktop operating system, more than one user may use the
software at one time when the additional users use the Licensed Device as a Cycle Harvesting nods to run clustered HPC
applications. '

‘The rights provided under this section do not permit you to use the Licensed Devices as a genaral purpose server, database server,
web server, e-mall server, print server or file server, for other multi- -USer 8ccess purposes, or | for any other similar resource sharing
purpose.

Your right to use the software as permitted here explres when Sohware Assurance coverags on your Windows deskiop operating
system license expires. .

Windows 8.1 Enterprise (under Windows Desktop. Operating System Software
Assurance) and Windows 8.1 Industry Enterprise (under Wmdows Industry Software
Assurance) )

DerFINED TERMS IN THIS SECTION (SEE UNIVERSAL LICENSE TERMS)

*instance®, "licensed device", "OSE", "physical OSE", “running instances”, "servsr“ and "virtual OSE*

"Software," as used here, Tefers to Windows 8.1 Enterprise or Windows 8.1 Industry Enterprise.

Use of the software under your active Windows Software Assurance coverage or Windows Industry Software Assurance coverage Is
subject to the Desktop Operating System section and the licanse terms here. The license terms in this section govem in the case of
any conflict with the terms in the Desktop Operating System ssction.

. For Windows Software Assurance and Windows Industry Software Assurance, the Licensed Device is the device to which you
assigned the underlying Windows or Windows Industry license to which you have attached active coverage.

Using the Licensed Device, you may remotely access. up-to four instances of the software running in virtual OSEs or one instance
of the software running in one physical OSE on (a) devics(s) in your datacenter,

3. You may also run up to four instances in virtual OSEs and one Instance in the physical OSE locally on the Licensed Davice.

4, |If all of the instances permitted to.run in virtual OSEs locally are used , you may use the instance in the physical OSE only to host
and manage the virtual OSEs.

Introdustion ~~ —  Universal Terms _ — . Désklop Apps
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DEFNED TERMS IN THIS SECTION (SEE UNIVERSAL LICENSE TERMS) |
"instance®, "Licensed Device®, "OSE®, "physical OSE", *running instances®, “server”, and "virual OSE*
“Software,” as used here, refars to Windows 8.1 Enterprise or Windows 8.1 Industry Enterprise.

Use of the software under your active Windows VDA subscriptions |s subject to the Desktop Operating System section and the
license terms hera. The license terms in this section govern in the case of any conflict with the terms in the Desktop Operating
Systemn sectton.

. You must assign the Windows VDA licanse to a single device.
. Using the Licensed Device, you may remotely access up to four instances of the software running in virtual OSEs or one instance
of the software running in one physical OSE on a device(s) in ycur datacenter.

You-may not run the software locally on the Licensed Device. 'i

. As an exception, if a Windows 8.1 Pro, Windows 8 Pro, ora Wlndows 7 Professional license is also assigned to the Licensed
Device, you may run one or more of the permitted instances of the software in virtual OSEs locally on the Licensed Device. You
may run Windows 8.1 Pro, or any earlier version of the software or of Windows 8.1 Pro, in place of any permitted instanca.

With the exception of access for technical support using of Remote Assistance or similar technology, the remote access rights in
the Dasktop Operating System section do not apply.
You do not need a license to access your instances only to administer the software.

Your right to use the software under your Windows VDA license is non-perpstual;, you may not access or use the software as
parmitted hers after your subscription expires.

F N

o

Roaming Use Rights (under Windows Desktop Operating System Software Assurance,
Windows VDA, and Windows Industry Softwate Assurance)

" alroduciton " Univereal Terms "~ Daskdop pps i— " Daskiop 08 i~ " FrossasorCL " ms <

MgmiServers j~» SpeclaltyServers —! DevTools :—  OnfineServices ~— Combined Models — i Appentites’:

DERINED TERMS IN THIS SECTION (866 UNIVERSAL LICENSE TERMS)
“Instance*, *Licensed Davice", "OSE", “qualifying third-party device"] ‘running instances®, “server”, and *virtual OSE"

“Software,” as used hare. refers to Windows 8.1 Enterpriss or Windc')ws 8.1 Industry Enterprise.

Use of the software is subjscl to the Desktop Operating System section, the corresponding Windows 8.1 Enterprise section or the
Windows 8.1 industry section and the license terms here. The Ilcense terms in this section govern in the case of any conflict with the
terms in the Desktop Operating System section. Ongoing use of qudows 8.1 Enterprise or Windows 8.1 Industry Enterprise under
a perpetual Windows license, after Software Assurance coverage expires, is subject to the Desktop Operating System section
without the additional rights and limitations here. f

1. The single primary user' of the Licensed Device may remotely access the permitted instances running on servers in your

datacenter from a Qualifying Third Party Device® from anywhere off your or your affiliates’ premises.
2. The same usar may also run one Instance of the software in & vlr{ual OSE on a Quaiifying Third Party Device while off your and
your affiliates’ premises. 1
The same user may also run the instance on a USB drive (sub]ect to Windows to Go Rights) on a Quahfymg Third Party Device
while off your and your affiliates’ pramises.
All Roaming Rights use must be for work-related purposss.
No other user may uss the software under the same license at the same time except for purposes of technical suppon using
Remote Assistance or similar technology, or administering the software.
Your right to use the software under Roaming Rights Is non-permetual; you may not access or use the sohware as permitted
here, after your Windows Software Assurance coverage or Windows VDA subscription expires.

w

LN

o

1 as that term is defined in the Desktop Operating Systems section

‘ServerCAL ©— " "PerCore
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'

% Despite anything In your volume licensing agreement to the contrary; Qualifled Desktops and Devices do not include any
Qualifying Third Party Davices from which your users access and usé the software and any (other) enterprise product solely under
Roaming Use Rights. 4

. iR
Windows To Go Rights (under Windows Desktop Operating System Software
Assurance, Windows VDA, and Windows Industry Software Assurance)

DEFINER TERMS IN THIS SECTION (SEE UMVERSAL LICENSE TERMS) ’[

"instance", “Licensed Device”, “qualifying third-party device”, *runnihg instances” “Software," as used here, refers to Windows 8.1
Enterprise. Use of the softwarg Is subject to the Desktop Operating System sectlon, the corresponding Windows 8.1 Enterprise
section and the license terms here. Instances you are permitted to créate and use under this section are-in addition to those you are
permitted to make under the "Windows 8.1. Enterprise (under Wlndovis Desktop Operating System Software Assurance) and
Windows 8.1 Industry Enterprise (underWlndows Industry Software ‘Assurance),” “Windows 8.1 Enterprise and Windows 8.1
industry Enterprise (under Windows VDA)," and “Roaming Use nght% (under Windows Deskiop Opsrating System Softwars
Assurance, Windows VDA, and Windows Industry Software Assurance)" sections. The license terms in this section govem in the
case of any conflict with the terms in the Desktop Operating System Ssction. Ongolng.use of Windows 8.1 Enterprise under a
perpatual Windows license, after Software Assurance coverage expiles, is subject to the Dssktop Operating System section without
the additionat rights and limitations here.

« You may create and store an instance of the software on up to v3 USB drives,

You may fun the instance stored on the USB drive on any Windows Software Assurance, Windows Industry Software Assurance,
or Windows VDA Licensed Device.
No other user may use the software under the same license at thg same time except for purposes of technical support, using
Remote Asslstance or similar technology, or administering the software.

Your right to use the software under Windows To Go Rights Is non-perpetual; you may not access or use the software, as
permitted here, after your Windows Software Assurarce coveragq or Windows VDA subscription expires.

. .

.

"as that term is defined in the Desktop Operating Systems section |#

Companion Devices

For the purposes of this section:

' "Primary User” means the user who Lises a Windows Scoftware Asstifance, Windows lndustry Softwars Assurance, or Windows VDA
Licensed Device more than 50% of the time in any 90 day period. i1
“Companion Device" means any additional device that Is used by thi Pﬂméry User, and elther (1) s not capable of rurining an -
Instance of Windows 8.1 Pro locally (in a Physical or Virtual OSE), ¢f (1) is both capabls of running an Instance of Windows 8.1 Pro
focally (in & Physical or Virtual OSE) and personally owned by the F’.hmary Usar

- WiNpows AT Companion DeEvICES (UNDER WiNDOws DESKrop OPenAﬂNé rsmm SoFTwARE ASSURANGE, WINDOWS INDUSTRY SOFTWARE
ASBURANCE, R WiNDowWs VIRTUAL DESKTOP ACCESS (VDA))

“Window RT Companion Device"” means a Companion Device yout'
8.1, .

not a third party) have licensed for Windows RT or Windows AT

Use of the software is subject to the Desktop Operating System sec

|0n the coiresponding Windows 8.1 Enterprise or Windows 8.1

Industry Enterprise section and the license terms hare. The Ilcense» erms in this section govem in the case of any conflict with the
terms in the Desktop Operating System section. i

1. The Primary User may remotely access any permitted Instance of the software Running on servers-in your datacenter as
provided in the corresponding Windows 8.1 Enterprise and Wlncit:WS 8.1 Industry Enterprise section from a Windows RT

Companion Device.

4
2. No other user may use the software under the same license at t

Remote Assistance or similar tachinology, or administering the si
3. Your right to use the software on a Windows RT Companion D&

i same tima except forpurposes of technical support, using
iftware.
ice is-non-perpetual; you may not access or use the software, as

permitted here, after your Windows Software Assurance covera
subscription expires.

" WINpOWS COMPANIGN SUBSCRIFTION LICENSE { SL)
Active Software Assurance coverage for the Windows Desktop Op
VDA subscription ficense provides you.with eligibility to acquire Wir
separate purchase from Windows Software Assurance, Windows |
not assign more than one Windows Companion SL per device. Us

. Windows industry Software Assurance, or Windows VDA

rallng System, Windows Industry Operating System or Windows
dows Companion SL.s. These licenses ars an optional and
dustry Software Assurancs, or Windows VDA license. You fay
of the software is subject to the Dasktop Operating System

saction, the corresponding Windows 8.1 Enterprise and Windows 8{1 industry Enterprise section and the license terms here. The
licerise terms In this section govem In the case of any conffict with éwe terms in the Deskiop Operatirig System section.

4

" introdustion” '~ _ Univorsai Terms " — " " Besktop App
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-

. You must assign each license to a device on which you have active Windows Software Assurance, Windows Industry Software

Assurance coverage or to which you have assignad your qualifying Windows VDA subscription license.

The Primary User of the Licensed Device may remotely access from a-Companion Device any permitted Insténce of the software
Running on servers in your datacsnter undsr your Windows Software Assurance coverage, Windows Industry Software

Assurance, or Winflows VDA as provided in the corresponding Windows 8.1 Enterprise and Windows 8.1 Industry Enterprise

section.

‘The Primary User may also Run an !nstance created and stored on & USB drive as permitted under the Windows To Go ssction
on a Companion Dsvice.

4. No other user may use the software under the corresponding Windows Software Assurance, Windows industry Software
Assurance, or Windows VDA at the same time except for purposes of technical suppon using Remote Assistance or similar
tachnology, or administering the software.

_The Primary User may exercise these rights from or on up to four Companion stlces in any given 90 day period.

Your right to use the software on a Companion Device is non-perpatual; you may. not access or use the software, as permitted
here, after your Windows Companton SL. or corresponding Windows Software Assurance coverage, Windows Industry Software
Assurance, or Windows VDA subscription explres.

N

@

oo

Windows Desktop Operating System -< Windows Thin PC

The Desktop Operating System section of the Product Use Rights provides your license terms for Windows Thln PC However, -you
may uss the software only to run the types of applications fisted below.

« seourity
.+ management
terminal emulation -
Remote Desktop and similar technologles
web browser
madia player
Instant messaging client
document viswers
NET Framework and Java Virtual Machine

You may choose not to install the'madia playar. 1f So, the sactions of the Dasktop Operating System section of the Product Use
Rights listed below do not apply to your use of the software.

+ Windows Media Digital Rights Management
« Windows Media Player

You may use the software on a device other than the one on which It was first installed if you move the corresponding Software
Assurance coverage to that other device.

Table of Corderds * Universaf Tenns
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Appendix 3: Additional Software

BizTaik Server 2013 R2 Branch

Administration and Monitoring Tools

Devslopment Tools

« Software Development Klt(s)

HTTP Receive Adaptar

S0AP Receiva Adapter

Windows SharePoint Services Adapter Web Service
Windows Communication Foundation Adapters
Businass Activity Monitoring (“BAM"} Event APIs and
Interceptors & Administration Tools

BAM Alert Provider for SQL Notification Services

BizTalk Server 2013 R2 Enterprise

Administration and Monitoring Tools

Development Tools

« Software Development Kit(s)

HTTP Receive Adapter

SOAP Receive Adapter

« Windows SharePoint Services Adapter Web Service *

« Windows Communication Foundation Adapters .
Businass Activity Monitoring (“BAM") Event APIs and
Interceptors & Administration Tools
BAM Alert Provider for SQL Notification Services

.

BizTalk Server 2013 R2 Standard .

Administration and Monitoring Tools

« Development Tools ~ -

«. - Software Development Kit(s)

HTTP Receive Adapter

« SOAP Receive Adapter

Windows SharePaint Services: Adapter Web Service
Windows Communication Foundation Adapters
Business Activity Monitoring {"BAM") Event APis and
Interceptors & Administration Tools

» ~BAM Alert Provider for SQL-Notification Services

.

Exchange Server 2007 Standard for Small Business '~

« Exchange Management Tools

Exchange Server 2013 Enterprise V

« Exchange Management Tdols

" "Univarsal Terms

Introduction

MgmtServers  —: SpeciallyServers (- DevToola

.

.

.

.

Onfine Services

BAM Client

BizTalk-Server Reiated Schemas and Templates
Business Activity Services

Master Secret Ssrver/Enlerprise Slngle Sign-On
MQHslper.dil

ADOMD.NET

MSXML

" SQLXML

Business Rules Component -
MQSeries Agent
udDt

_BAM Client

BizTalk Server Related Schemnas and Templates
Business Aclivity Services

Master Secrst Servar/Enterprise Single Sign-On
MQHesiper.dll

ADOMD.NET

MSXML

SQLXML R

Business Rules Component

MQSeries Agent

uoDI

BAM Client

BizTalk Server Related Schemas and Templates
Business Activity Services !
Master Secret Server/Enterprise Single Sign-On
MQHelper.dit

ADOMD.NET

MSXML

SQLXML

Businass Rules Component
MQSeriss Agent

uDB}
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‘Exchange Server 2013 Standard

+ Exchange Management Tools

Forefront Identity Manager 2010 - Windows Live Edition '

« Glient Software

Forefront Identity Manager 2010 R2

« Microsoft Password Change Notification Service

« Microsoft BHOLD Suite

« FIM Certificate Management Client

« FIM Certificate Management Butk Insurance Client
« System Center — Service Manager

Lync Server 2013

Lync Server 2013 as Deployed in:
« Archiving and. Monitoring Server Rols
« Audio/Video Conferencing Server Rolé
* « Central Management Server Role
Director Role
Edge Server Role
Persistent Chat Server Role
Lync Web App Server Role
Mediation Server Hols
Reach Application Shating Server Role
Mobility Service Rale
Autodiscovery Service Role

.

-

.

Microsoft Dynamics Ax 2012 R3

« Microsoft Dynamics AX 2012 R3 Windows Rich Client
Software
« Managemeant Reporter Designer Client Software for Microsoft
Dynamics AX 2012 R3
-

Microsoft Dynamics CRM 2013 Server

MarketingPiiot Connector for Microsoft Dynamics CRM
Microsotft Dynamics CRM for supported devices

Microsoft Dynamics CRM 2013 for Microsoft Office Outlook
Microsoft E-Mail Router and Rule Deployment Wizard for
Microsoft Dynamics CRM 2013

Microsoft Dynamics CRM Reporting Extensions for Microsoft
Dynamics CAM 2013

Micrbsoftbynnmic CRM Workgroup Server 2013

« MarketingPllot Connector for Microsoft Dynamics CRM

Daskiop Apps ™

" — Uiniversaf Terms ' —

DevTools . —

Mamt Servers

i-s  Speclalty Servers -+!

Online Services

Survivabie Branch Appliance Role |

Unified Communications Application Server Role
Web Conferencing Server Role

Microsoft Lync Server 2013 Control Panel
Microsoft Lync Server 2013 Group Chat Administration
Tool

Microsoft Lync Web App

Microsoft Lync Phone Edition

Topology Builder

Administrative Tools

PowerSheli Snap-in

Microsoft SharePoint Grid for Microsoft Dynamics CRM
2013

Microsoft Dynamics CRM 2013 Report Authoring
Extensions

Microsoft Dynamics CRM 2013 Best Practices Analyzer
Microsoft Dynamics CRM 2013 Muitilingual User Inferface
(MUl

Microsoft SharePoint Grid for Microsoft Dynamics CRM

" ProcassoriCAL " "ServetiCAL '~ " Per Core
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!

Microsoft Dynamics CFIM for supported devices 2013
Microsoft Dynamics CRM 2013 for Microsoft Office Outlook i Microsoft Dynamics CRM 2013 Report Authoring
Microsoft E-Mail Router and Rule Deployment Wizard for Extensions

Microsoft Dynamics CRM 2013 | « Microsoft Dynamics CRM 2013 Best Practices Analyzer
» Microsoft Dynamics CRM Reporting Extenslons for Microsoft « Microsoft Dynamics CRM 2013 Multilingual User Interface
Dynamics CRM 2013 (MU

Microsoft Office Audit and Conitrol Management Server 2015

» Software Davelopment Kit

Project Server 2013

» Software Development Kit

SharePoint Server 2013

« Software Development Kit

SOL Server 2012 Parallel Data Warehouse Core

‘s HDInsight Server -
« Parallet Data Warshouse Contro! Virtual Maching

SQL Server 2014 Business Intelligence

« Client Tools Cunner;llvity
« Documentation Componants

SQL Server 2014-Enterprise

« Client Tools Connectivity A ' . N

» Documentation Components -

SQL Server 2014 Standard

« Client Tocls Connécllvity s
+ Documentation Components

System Center Virtual Machine Manager 2008 R2 Workgroup Edition -
» Virual Machine Manager Agsnt

« Physical to Virtual Agent
« Administrator Console

‘Virtuat Méachine Manager Self Service Portal
VMRC Client :

Visual Studio Team Foundation Seﬁér 2013 with SOL Senﬂzr 2012 Technology

« Team Explorer for Visual Studio 2013

I itrodustion . — " Univarsal Tms — " Deskiop App: rocassorCAL

. WgmtServers  — i Specially Sefvers -+ . DevTools Online Servjees (- Combined Models — Product index

Microsoft Volume Licensing Product Use Rights (Worldwide English, April 2014)

Visual Studio Team Fovindation Build Services
Visual Studio Team Foundation Server SharePoint
" Extensions
Visua! Studlo Team Foundation Server Project Server
Extensions

Windows MuitiPoint Server 2012 Premium

« For a list of additional software go to
hitp://go.microsoft.comAwlinid L inkld=2456856

Windows MultiPoint Server 2012 Standard
« Fora list of additional software go to-

http:#/go.microsoft. comyfwlink/?Linkid=245856
. 4

Windows Sefver 2012 R2 Datacenter

1 For a list of additional software go to .
htip://go.microsolt.com/iwlink/?Linkld=290987

Windows Server 2012 R2 Essentials

1. For a list of additiona! software go to
hitp://ap.microsoft.comAwlinty?Link!d=2g0989

Windows Server 2012 R2 Standard

1. For a list of additional software go to
hitpi/fgo.microsoft.comiwlink/?Link|d=290087

“ Beakion Apps.

-, Univareai Terms _:

MgmtServers | Speciaty Sorvers —+! DevTools _ :-—»  Onfine Services . Combined Models -

80

Tahle of Sontents : Universal Tanms




Microsoft Volume Licensing Product Use Rights (Worldwide English, Aprit 2014) 81

Product Index

Access 2013, 15

AutoRoute 2013, 15

BizTalk Server 2013 A2 Branch, 42

BizTalk Server 2013 R2 Daveloper, 52

RizTalk Server 2013 A2 Enleiprise, 43

BizTalk Server 2013 R2 Slandard, 43

Business Inteligence Appliance 2012, 29

Gors Infrastructure Server (CIS) Suite Datacenter, 60

Gore infrastructure Server {CIS} Suite Standard, &1 N
Excel 2013.15

Excel for Mac 2011. 15 - .
Exchange Server 2007 Slandard for Small Business, 29
Exchange Server 2013 Enterpnse, 30

Exchange Server 2013 Slandard, 31

Forafrant Identity Manager 2010 - Windows Live Edition, 48
Furefront ldentity Manager 2010 R2, 31

Forefront Unified Access Gateway 2010, 32

InloPath 2013, 18

Lyne 2013, 16

Lyne for Mac 2011, 16

Lyne Server 2013, 32

MapPoint 2013 Flast Edition, 16

MapPain! 2013 Standard Edition, 16

Microsoft Gynamics AX 2012 A3, 33

Micrasofl Dynamics CRM 2013 Server, 34

Microsoft Dynamics CRM Workgroup Server 2013, 48
Microsoft Ciloe Audil and Control Manayement Server 2013, 34
MSDN Qparating Systains, 52

MSDN Platforms, 52

Oftie: for Mac Standard 2011, 16

Office Hame & Student 2013 RT Commercial Use Rights, 17
OHice Multi Language Pack 2013,17 :
Oltice Prolussional Plus 2013, 17 |

Oftize Standard 2013, 18

UneNote 2013, 18

Outioek 2013, 18

Outiook for Mac 2011, 8

PowerPomt 2013, 18

PowerPoint for Mac 2011, 19

Project Professlonal 2013, 12

Project Server 2043, 35.

niroduction " — __Universal Tetms * —_ "Beskiop Apps "~ Deskisp 08—

Project Slandard 2013, 18

Publisher 2013, 19

Rental Rights for Office, 19

Hental Rights for Windows, 22

SharePoint Sarver 213, 35

SQL Server 2012 Parallel Dala Warehouse Core, 44
SQL Server 2012 Parallel Dala Warehouse Developer, 52
5QL Server 2014 Business Inteliigence, 36

SQL Server 2014 Developer, §2

SQL Server 2014 Entarprise, 37

SQL Server 2014 Enterprise Core, 43

SQL Server 2014 Standard, 37

SQL Server 2014 Slandard Core, 44

Streels & Tops 2013, 19

Syslem Gsnler 2012 R2 Client Management Suite, 46

* Syslem Genler 2012 R2 Configuration Manager, 46

Syslem Ganler 2012 R2 Datacerter, 46

System Center 2012 R2 Standard, 47

System Center Vilual Machine Manager 2008 R Workgroup Edifion,
49

Virlual Deskiop Infrastruclure (VDI) Suile, 81

Vislo 2013 Professional, 20

Visio 2013 Standard, 20

Visual Studio Deploymerit 2013 Datacenter, 47

Visual Studio Deploymant 2013 Standard, 47 -

Visual Studio Premiurm 2013 with MSDN, 52

Visual Studio Prolessional 2013, 54

Visual Studio Professional 2013 wilh MSDN, 85

Visual Studio Team Foundation Setver 2012 with SQL. Server 2012

Technology, 38
Visual Sludio Test Professional 2013 with MSDN, 56
Visual Studia Ultimate 2013 with MSDN, 57

. Windows 8.1 Industry Pro and Enlerprise, 23

Windows .1 Pro and Enlerprise, 22

Windows MultiPoint Server 2012 Premium, 39
Windows MulliPoint Server 2012 Slandard, 40
Windows Server 2012 R2 Datacenlar, 25
Windows Server 2012 A2 Essentials, 49
Windows Server 2012 R2 Slandard, 26

Word 2013, 20

Word for Mac 2011 , 20
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Windows Server 2012 External Connector ............
WINDOWS SMALL BUSINESS SERVER
Windows Smail Business Server 2011 CAL Sulte {1 client}
‘Windows Small Business Server 2011 CAL Suite (5 client!
Windows Small Business Server 2011 CAL Suite {20 cllent}...cune
Windows Small Business Server 2011 Premium Add-on CAL Suite (1

client) 39
Windows Small Business Server 2011 Premifum Add-on CAL Suite {5
chient) 39
Windows Small Business Server 2011 Premium Add-on CAL Suite (20
client) 39
ONUINE SERVICES. a0
GENERAL TEAMS

ONLINE SERVICES REGIONAL AVAILABILITY..vcovvsevnsnesnnas
ONUNE SERVICES PURCHASING RULES
ONLINE SERVICES SUBSCRIPTION TERMS AND PAYMENT TERMS OPTIONS..... 40

MICROSOFT D¥NaMics CRM ONLINE
Microsoft Dynamics CRM Online Basic (User SL)
Microsaft Dynamics CAM Online Basic for SA {User S
Microsoft Dynamics CRM Online Enhanced Support.
Microsoft Dynamics CRM Online Enterprise {User SL..
Microsoft Dynamics CRM Online Enterprise Eduration {User St}
Microsoft Dynamics CRM Online Essential (User St} ...
Microsoft Dynamics CRM Online Essential for SA {User 5L} .
Microsoft Dynamics CRM Onllne Non-Production instance {Add-on SL)

42

Microsoft Dynamics CRM Online Extra Production instance (Add-on
3%} 42
Microsoft Dynamics CRM Online Professional {User S1).
Microsoft Dynamics CRM Online Professional for SA (User SL.
Microsoft Dynamics CRM Online Professional Direct Support. .
Microsoft Dynamics CRM Online Add-on Extra Storage (Add-on SL}.42
MICROSOFT DYNAMICS M

Microsoft Dynamics Marketing Enterprise (User 5L} .......,
Microsoft Dynamlcs Marketing Enterprise Extra Messages {Add-on SL)
42
Microsoft Dynamics Marketing Enterprise Extra Non-Production
instance (Add-on S1} p a3
Microsoft Dynamics Marketing Enterprise Extra Production Instance )
{Add-on SL) 43
Microsoft Dynamics Marketing Enterprise Extra Storage (Add-on SL43
Microsoft Dynamics Marketing Enterprise Education {User SLU) ..., 43

Microsoft Dynamics Marketing Enterprise Education Extra Messages
(Add-on SL}

MICROSOFT SOCIAL LISTENING
Microsoft Social Listening Prof | {User SL)
ft Social Listening P Add-on {User SL} .-
Microsoft Sodial Ustening Prafessional Additional Posts (Add-on SL) 43
Microsoft Sodal Listening Prof {User 5L} 43

Microsoft Sodal Listening Pr to
Dynamics CAM Professional CAL {Davice and User) ....
Microsoft Sodal Ustening Professlanal Education Additional Posts
{Add-on S1) 43

Or#ice 365 SeRvices
EXCHANGE ONLINE

*Exchange Ontine Plan 2 {User 5L} .....

LYNC ONLIKE

OFFICE 365 APPLICATIONS

QFrice 365 SUTes

ONEDRIVE FOR BUSINESS

Power Bl For OFFice 365

PROIECT ONLINE

e Servieen

Exchange Hosted Encryption {User SL)
Exchange Onfine Archiving for Exchange Online {User SL) .
Exchange Online Archiving for Exchange Online A {User SLJ .
Exchange Onllne Archiving for Exchange Online G {User SL).
Exchange Onlinz Archiving for Server {User St)
Exchange Online Archiving for Exchange Server A {User SL}..
Exchangé Online Archiving for Exchange Server G (User 5L) .
Exchange Ontine Kiosk {User SL)
Exchange Online Kiosk G {User sy,
Exchange Online Plan 1 {User SL) ...
Exchange Onfine Plan 1 Add-on (User SL)
Exchange Online Plan 1 A for Alumni {User St).
Exchange Online Plan 16 (User SL)

Exchange Online Plan 2A (User SL)
Exchange Online Plan 2G (User SL).

h: Oniline P {User St}
Exchange Online Protection A {User SL)..
Exchange Online Protection G (User SL}

Lyne Online Flan 1 {User 5L)
Lyne Online Plan 1 Add-on (User St)
Lync Onilne Plan 1G {User 51}

Lync Online Plan 2 {User SL)
Lync Online Plan 2G (User SL)

Office 365 ProPlus {User St}
Office 365 ProPlus A {User SL)...,
Office 365 ProPlus Government G {User SU)
Office 365 ProPlus SA T {User SL)
Project Online with Project Pro for Offices 365 (User SL)
Project Pro for Office 365
Project Pro for Office 365 A
Vislo Pro for Office 365
Viso Pro for Office 365 A,

Office 365 Education A2 (User SL) ..
Office 365 Education A3 (User SL)
Office 365 Education A4 (User SL)
Office 365 Education A3, A4 Add-on {User 51) ... -
Office 365 Education A3 and A4 without PruPlus Add-on (User SL)

Office 365 Enterprise E1 {User St
Office 365 Enterprise 3 {User SL}
Office 365 Enterprise E4 {User SL|
Office 365 Enterprise E1 and E3 Add-on (User SL}
Office 365 Entarprise E4 Add-on {User SL) ....
OFfice 365 Enterprise £3 and E4 without ProPlus Add-on {User SL)..
Office 365 Enterprise K1 {User 51}
Office 365 Government G1, G3, G4 {User SL}
Office 365 Government G1, G3, G4 Add-on (User 5L} ....

Office 365 Government G3 and G4 without ProPlus Add-on {User S1)
47

Office 365 Midsize Business {User St}

OneDrive for Business with Office Online {User SL).....
OneDrive for Business with Office Online G {User 51}

Power Bl for Office 365
Power Bl for Office 365 A

" intley
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Project Online 50
Project Onfine A 50
Project Lite

SHAREPOINT ONLINE. -
Office 365 Extra File Storage 1 GB {Add-on SL)...
Office 365 Extra File Storage 1 GB A {Add-on SL|
SharePaint Onfine Plan 1 (User SL)
SharePoint Online Plan 1 Add-on {User SL).
SharePaint Online Plan 1G (User St}

- 5YSTEM CENTER ENDPOINT PROTECTION ...
System Center 2012 R2 Endpolnt Protection {Device or User SL|
MicrosorT Azure Active DIRECTORY PREMIUM
Microsaft Azure Active Directory Premium
YAMMER
Yammer P

SOFTWARE ASSURANCE 59

MICROSOFT SOFTWARE ASSURANCE FOR VOLUME LICENSING (SA) IS A RANGE OF

SharePaint Online Plan 1 with Yammer Add-on (User {1 SO | § N
SharePaint Online Plan 2 {User SL) 51 TOOLS AND RESOURCES TD HELP WITH DEPLOYMENT AND MANAGEMENT OF
SharePaint Ontine Plan 2G (User SL) 51 MICROSOFT PRODUCT: 59
MICROSOFT AZURE PURCHASING SOFTWARE A 3 55
Microsoft Azure Services ... SOFTWARE £
Micrasoft Azure Suppart MIGRATION LICENSES FOR DISCONTINUED OR END-OF-LiFE PRODUCTS
Microsoft Azure Professional Direct Support ........ SOFTWARE ASSURANCE BENEFITS y

‘WinDows INTUNE
Windows Intune (User SL)

New Version Rights
Office Muitl Language Pack

Windows Intune Add-on (User SL) Office Online
Windows Intune Add-on for System Center cﬂnﬂgurallun Manager and Planning Services.
System Center Endpaint P {User L} 53 £ Edition Benefits - Windows and Windows Embedded.......... 64
Windows Intune USL Add-on Extra Storage 1 GB 53 o
OTHER ONLINE SERVICES., " 54 Ci
Azure RiGHTS M 54 Tralning
Azure Rights {User St} 54 E-Leaming
Azure Rights A (User SL) 54 Home Use Program
Azure Rights Add-on (usgr sb} 54 Enterprise Source Ucensing Program
BING Maps. . 54 24x7 Problem [ Support.

8ing Maps Consumer Tracked Per Asset Mnnlhly Subscription ........ 54

Bing Maps Fee Monthly J 54 -

Bing Maps Internat Website Usage mﬂkTmnsa:ﬂons Monthly

. System Center Glohal Service Monltor....
. Back-up for Disaster Recover
TechNet SA Subscription Services ...,

54 jows Thin PC.
8ing Maps Internal Website Usage 250K (and higher) Transactions Hotflx Support
Monthly Sut Desktop O Pack for Softy A 72
Bing Maps Known Per User Monthly Subscription Vir Rights for and Licensed
Bing Maps Known 5K User Monthly Subscription.., Desktops. - 72
Bing Maps Light Known Per User Monthly Subscription Windows Virtual Desktop Access Rights, 72
Bing Maps Light Known 5K User Monthly Subseription Step-up License 73
Bing Maps Asset Managerqem for Windows Europe or North Amerl: SERVICES 7
Bing Maps Asset Management for Windows Platform Fes Monthly MICROSOFT PREMIER SUPPORT OFFERINGS. 74
54 MICROSOFT PROGRAM OFFERING! 75
Bing Maps Publle Website Usage 100K Transactions Monthly .
: 54 APPENDIX A — PROGRAM AGREEMENT SUPPLEMENTAL TERMS .. 78
Bing Maps Public Website Usage 420K {and higher} Trensactions
Monthly Subscription . 54 SUPPLEMENTAL TERMS FOR SELECT PLUS PROGRAM. c.svsassssrismsasssssenssossisas 18
Ei MOBILTY SUITE 55 DEFINIMON OF MANAGEMENT FOR QUALIFIED DEVICES ..vvivveeeeas, p—:]
Enterprise Mobility Suite N 55 "SUPPLEMENTAL TEAMS FOR PROFESSIONAL SERVICES — LEGACY AGREEMENTS 78
FOREFRONT ONUNE 56 SUPPLEMENTAL TERMS FOR ONLINE SERVICES USED WITH SOFTWARE — LEGACY
Forefront Online Pratection for Exchange {Device and User SL), 56 A 80
Forefront Protection 2010 for SharePolint for Intemet Sites {Add-on 3
s 56 APPENDIX B - PRODUCT PROMOTIONS........ wis 82
MICROSOFT LEARNING, VISUAL STUDIO TesT PRO WITH MSDN PROMOTION ...

Microsoft Learning E-Reference Library (User 51) .
Micmsuf_t Learning IT Academy {User S1}
Mierosoft Learning MCP 1 Exam Vouchers (Services SL) ...virisennr 56
Microsoft Learning MCP 30 Exam Vouchers {User St).......
Microsoft Learning MOS S00 Exam Site License (Services 5L
Microsoft Learning MTA 250 Exam Site License (Services SL
MICROSOFT TRANSLATOR. ... 57
Microsoft ARE . . 57

. Tablenf Canten

MICROSOFT AZURE ADCPTION ACCELERATION.. ...

PRODUCT INDEX. 83
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Introduction

About ThIS Document

The Mu:rosuft Vo!ume Licensing Product Llst (Prcduct Hst) prowdes lnformatln n abuut the Mlcrusuft Products avanlahle through the Microsoft

Volume Licensing Programs and specification infarmation about each Product.
« Availability of new Products offered through Microsoft Volume Licensing!
Discontinuation of Products offered through Microsoft Volume Licensing

+ The point value for each Product
" Available promotions

Migration paths from discontinued software to new software
Software Assurance benefits
Other Notes and information specific to Praducts

Aligned with Micrasoft’s angoing efforts to simplify Volume Licensing documen
to a particular Product group s listed in one place, along with Product-specific
information Is represented graphically.

The Product List Is organized in to five sections, two Appendices, and an Index.

1. Introduction provides information on how to use the Product List, definit]
2. Softwars lists the software offered through Microsoft Volume Licensing a
3. Onlide Services lists the anline services offered through Micrasoft Valum
4, Spftwars Assursnce describes the Software Assurance benefits available,
5. Sew;ces descrlbes the services nffered through Mlcrosoft Volume Licensi;
6.

Program Agreements.

o~

. index ists all the Products referenced in the Product List and the pages t

Availability of Products can vary by region. Customers should contact their rese
regional availabllity.

A customer may also want to review the Product Use Rights document (PUR) o

produced quarterly, The latest use rights for Microsoft software can be found in) the PUR located at http://an
0, microsoft.com/ tinkids 840"33

Terms for Microsoft Onfine Services can be faund in the OLSUR lacated at hito;

How To Use Thls Dacument

Addltlon resources on how to use the Praduct Listare avallable at htbpud fwwwd

Step1
Lacate the Product In the Table of Contents or Index and go to the appraopriate

Step 2
Review the table for program availability, Product type {e.g. Enterprise Product
mﬁ the Product is available in the program denoted in the column. When vie
headings and other cells reveals the full name. Refer ta the Chart Key for more

+ Cnline Sorvites

. Appendix B ~ Product Promotians lists the promotions offered through Mi

The information described in the Product List includes:”

Product designation regarding the Mlcmsoft Volume Licensing Product pool

Migration paths from one version of software to another version of that same software

tation, the Product List has been reformatted, Content pertaining

information under Additional information. Where possible,

ians, and changes to the Product List.
nd information specific to the software,
e Licensing and information specific to the online service.

ng.
nd conditions that supplement the Microsoft Volume Licensing

icrusoft Volume Licensing that are not otherwise on the Price List:
ey are [ocated on,

ler or Microsoft Account Manager for information pertaining to

Online Services Use Rights document (OISUR). Both documents are
i o/ 2):0kid=2839207,

i
L

microsolvolumeticensing.com,
page.

or Additlanal Product} and point information. If a cell is shaded
ing the document in electronic form, hovering over the column
information regarding the column headings and cell values.

Sevites '~ Appendices
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Lync Server

prisz CA 2045
s CALICES
Lynz Serea Btandars CAL2C13

* Point value is for one year. Point information for multiple years or other p
Account Manager.

Step 3
Review tha attributes below the table for Product Pool category, Software Assu
The Chart Key below explains the attributes in the table,

nt details customers should contact the reseller or Microsoft

ranice Benefit designation, Prior Versions, and other information.

Lyne Sereer Sandara GAL 2015 Wz 1 2 1

Priar Version: Lync Server 2010 {1240} Pradurt Pous: Server

Saftware AGGance Behefits: Servi

Additidnat tnformation

Step 4

Some Products have additional information whith may include eligibility cr!teni migration offerings, step-up avalilability, etc.

Additional information), ;. - -

Lync Server 2013
with artive 2 for Lync Server 2020 Standsrd or Enterprise
2(};3 in place of thair zarvaspanding licensed copies of Lync Server 2010,

icense Grant for Lync Server 2010 Enterprise External Connector, Lync Server 2010
External Connector Customers .

on October 1, o012 may upgrade to and use Lync Server

us External Connector, and Lync Server 2010 Standard

ChartKey =

Column Headings
CA/SA = Campus and School Agreement: The numbers n this column repres
Enroliment under the Campus and School Agreement.,
DA = Date Available; The date a Product is first available, designated as mon
licenses available for ordering or software available for downioad from the
EA/EAS = Enterprise Agreement and Enterprise Subscription Agreement.
EES = Enroliment for Education Solutions: Includes Enraliment for Education
L = License: Point value designated for the software indicated. }
L/SA= License and Software Assurance: Point value designated when Lu:ens
MPSA = Microsoft Products and Services Agreement.
OL = Open License: The Open License-only component of the Open programs.

Open License for Government, and Open License for Charity, where availablé,

OM = Open Minimum; Each License counts solely as 5 Licenses for purposes
programs. The value indicates which program this is in effect for.
OV =0Open Value: Includes Open Value and Open Value for Government.

Lt units designatea when software is offered through the School

h/year. For software, itIs the earlier of the date Microsoft makes
olume Licensing Services Center (VLSC).

Solutions and Open Value Subscription — Education Solutions.
and Software Assurance is offered for purchase at the same time.
Open License includes Open License, Open License for Academic,

of the initial order minimum in Open License and/or Open Value

OV/OVS = Open Value and Open Value Subscription; includes Open Value; dpen Value Subscription, Open Value for Government, and Open

Value Subscription for Government. j
Point = The value assigned to a Product used to calculate the valume prlcln

level applicable to a customer's agreement.

SA = Software Assurance: Point value designated when Software Assurancejs offered for the software indicated

SCE = Server Cloud Enroliment.

- “Tabie of Contents
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5/5+= Select and Select Plus. This alsa includes Select for Académic, Select Plus for Academic, Select for Government, and Select Plus for
Government. )

Cell Values
A = Additional Product: The Product is offered as an additional product.
AE = Additional Product EES Only: The Product is offered as an Additional Product only in the Enrollment for Education Solutions.
AO = Additlonal Product Organization Wide: The Product is offered as an Additional Product orderable organization-wide,
AP = Application Platform Product: The Produict is offered as an application pfatform product.
AV = Additional Product OVS-E5 Only: The Product is offered as an Additional Product only in the Open Value Subscription - Education Solutxuns
€ = Core Infrastructure: The Product is offered as a core infrastructure product.
€P = Customized Desktop Platform: The Product is dffered as a customized desktop platform product under Open or Open Value. Subscription
for commercial or government customers selecting the Drganization-wide/company-wide option.
ID = Industry Device: The Product is offered as an Industry Device program product.
E = Enterprise Product: The Product is offered as an Enterprise Product, but not a desktop.
D = Education Desktop: The Product is offered as an education desktop platform product with either Enterprise CAL Suite or Core CAL Suite
under Enrofiment for Education Solutions and Open Value Subscription — Education Solutions,
EE = Enterprise Online Service EES Oniy: The Oniine Service is offered as an enterprise Online Service of platform Online Service and satisfies the
Enterprise Product requirements, but only in thie Enrollment for Education Solutions. EE for Core CAL and Enterprise CAL Suite require the
corresponding CAL Suite Bridge.
‘EO = Enterprise Online Service: The Online Service is offered as an enterprise Online Service or platform Online Service and satisfies the
Enterprise Product requirements. EG for Core CAL and Enterprise CAL Suite require the corresponding CAL Suite Bridge.
EP = Enterprise Dasktop Platform Product: The Product is offered as an Enterprise Product that is also an enterprise desktop platform product,
MDOP is an optional EP,
OA =QOpen License for SA and L/SA: Available in Open License for LRSA andSA only.
OF = Oper License and Qpen Value: Available in Open License and Open Value only.
05 = Open License and Open Value for SA and L/SA; Available in Open License and Open Value for LRSA and SA only.
OVS = Open Value Subscription Only: Available in Open Value Subscription only.
OW = Qrganlzation-wide: Available under the O {on-wide option.
P = Non-Organjization Wide'in Open Value: The Produict is offered on a non- -Organization Wide basis in Open Value.
PP = Professional Desktop Platform Product: The Product is offered as an Enterprise Prcduct that is also a professional desktop platform product,
MDO#'is an optional PP.
SD = School Desktop Platform Product: The Product is offered as a schcol desktop platform product with either Enterprise CAL Suite or Core CAL
Suite under Campus and School Agreement An SD Is counted as three units.
SE = Student Offering for EES Only: The Product is affered as a Student Offering, must be ordered for the full Student Count, and only in the
Enroliment for Education Solutions,
ST = Student Offering: The Product is offered as a Student Offering and must be ordered for the full Student Count.
Sp = Server and Tools Product: The Praduct is a server and toals product offered under the Server and Cloud Enroliment.

Product Attributes
Application = Product Pool category for application products.
Desktop = Software Assurance Benefits for desktop offerings.
Extehded Term Eligible = Online services for which Enterprise and Enterprise Subscription customers may elect Continuity of Service via
Extended Term. A customer’s Online Services subscription term must be coterminous with its agreemant end date.
Praduct Pool = Indicates offerings that may be eligible for software assurance benefits associated with more than one Product pool and does
not require that a customer choose batween benefits of one Product pool or another. There are three Product pool categories; Application,
Server and System, .
0SP = Online Subscription Program: Available in an Online Subseription program.
Platform Independent = a license for software that s available for more than one camputer platform (e.g., PC, Macintosh). Under a platform
Independent license, a customer may run either the version licensed or a different platform version, provided that the different platform version
was available before or no fater than the origina! version that was licensed. If the components of a Product suite vary by piatform version,
custbmers may use the components of the suite that they choose to deploy and only those companents; they may not mix components across
platform versions. Software Assurarice for a platform independent license permits a customer to use the most current version of either platform
" vérsion of the Product that becomes available during the term of coverage in place:of the licensed Product.
Promos & Migratlons = There is an existing promation or software migration available.
Qualified User Exemptlon = Exemption applicable to Users who access Products solely under one of these licenses. These users are exernpt from
being counted as a Qualified User under a customer's agreement, notwithstanding anything to the contrary in that agreement.

" sofware “Services i~  pppendicgs ¥ indamx
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Reduction Eligible = an Ontine Service for which an Enterprise, Enterprise Subscription, Enterprise Microsoft Azure Enroliment or Enrollment for
Education Solutions customer can report a reduction in ficenses or Allocated Annual Commitment.

Reduction Eligible {SCE) = Products for which a Server & Cloud Enrollment customer can réport a reduction In subscription ficenses or future
Aliocated Annual Commitment after 12 continuous months.

Server = Software Assurance benefits for server poul offérings and Product. pool category for server praducts.

Software Assurance Benefits = Software Assurance Benefits exist for eligible customers of this software.

Suite.=a Product that is comprised of companents that are also licensed separately. A suite is licensed under a single license that is assigned to
a single user or device, and allows use of all of its components on the single davice or bya single user to which itis assigned. The Product may
not be separated and used on separate devices or by separate users,

Systemn = Product Pool category for desktop operating system Products.

Transition Eligible = a Product {within or outside the desktop platform) for which an Enterpnse or Enterprise Subscription customer is eligible to
move to a Subscription license.

True-up Eligible = an Online Service subscription license that an Enterprise or Enterprise Subscnpﬁon custamer can order via the true- up or
annual order process rather than monthly.

Up To Date Discount = A discount available to Open Value Subscnptlun customers ordering licenses for Product during the first year of their
agreement if they have a license for the corresponding qualnfymg Product (identified in the Praduct notes for each UTD Discount eligible
Product).

Prlor Versmns

Thls Pmduct st provxdes mfurmatmn on Praducts currently available, Earlier versions of this document are avallab[e at
Attp://pe.microsaft.comy/Mink:d=0839207. To find the needed version, a customer may contact its reseller or Microsoft Account Manager,

Clarifications. and Summary of Changes : '

Below afe recent addltlons, deletions and other changes to the Prnduct List. Alsollsted below are clarifi cations of Mh:rosoft pohcy in response to
common customer questions. information on additians, deletions and other changes to earlier versions of the Product List are available at

ww.microsoftvolumelicen:

BizTalk Server 2013 R2 Bi BizTalk Server 2013 Branch Edition

BizTalk Server 2013 R2 Brand 1DC BizTalk Server 2013 Brand IDC

BizTalk Server 2013 R2 Developer . - -1 BizTalk Server. 2013 Developer
BizTalk Server 2013 R2 Enterprise Edition BizTalk Server 2013 Enterprise Edition
BizTalk Server 2013 R2 Standard Edition . . BizTalk Server 2013 Standard Edition

BizTalk Server 2013 R2 Standard Edition IDC BizTalk Server 2013 Standard Edition IDC
Software -

Product Name Changes

The Windows 8.1 !ndustry product name has been updated to Windows Embedded 8.1 industry.

SCE to an EA for System Center 2012 R2 Standard
Informatlun on SCE to an €A for System Center 2012 R2 Standard has been.included in the System Center Server-section.

SQL Server Business lntelllgen:e CAL Walver
Information on & SQL. Server 2014 Business Intelligence CAL walver has been included in the SQL Server section,

Transitions
Information on transition opnons has been mCIuded in fhe Core CAL, Office Desktop Applications, and Windows Desktop Operating Systems
sections.

Online Services. .
Online Service Name Changes -
The Windows Azure online service name has been updated to Microsoft Azure,
Open Value Subscription Migration Period *
information on the Open Value Subscription mlgratlan perlod has been included in the Office 365 Appllcatlons section.

§ “Table of Contants
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Software

AutoRoute

---

AutoRoute 2013 . 10/12 1 1

Prior Version: AutoRoute 2011 (7/11) Product Pool: Application

Software Assurance Benefits:

BlzTaIk Server

Desktop

Shie.r Coterits ZChAKEy £indes,

--m-—-
2 i AR

BizTalk Server 2013 R2 Branch Edition . 6/14

BiTalkServer 2013 R Branch DC 6/

BizTalk Server 2013 A2 Developer U614 i

BizTalk Server 2013 A2 Enterprise Edition  6/14 200" 300 100 @
BizTatk Server 2013 R Standard Edition 614 so 75

BizTalk Server 2013 A2 Standard Edition IDC  6/14

Prior Version: BizTalk Server 2013 (3/13) Product Pook: Server

Additional information.

Software Assurance Benefits: Server

Reduction Eligible (SCE): All but Branch {DC
Qualified User Exemption: Afl

b

Speclal Deployment and Use Optlons le to Software A e

BizTalk Server 2010 will be the last varsion of BizTalk Server licensed under the per processor Ilcensmg model. As an exception, Volume Licensing
customers with active SA for BizTalk Server 2010 processor licenses as of April 1, 2013 {"qualifying licenses") are given the following options,

Current Term .
During the current term of their SA ¢ ge, C
upgrade to and use the latest varsion of the same edition of BizTalk Server softy

2010 processor license product use rights (as reflected in the January 2013 PUR).

First Renewal Term

(including under subscription agreements) may, under any qualifying licenses,

vare in place of BizTalk Server 2010 subject to the BizTalk Server

Upon their first SA renewal an or after April 1, 2013 for every server a customei has correctly licensed undar BizTalk Server 2010 processor license

product use rights, the customer may acquire SA for BizTalk Server core licenses

for the same edition without acquiring the underlying core licenses

for a number of core licenses equal ta the number of qualifying pracessor licenses assigned to the server muitiplied by the greater of:

e four,or

®  the actual number of cores per physical processor multiplied by the appropriate core factor. {In cases where the actual number of cores per
physical pracessor exceeds four, customers must maintaln a record of the configuration of the BizTalk Server software running on the server

{licensed Instances running in operating system environments on the licer

immediately preceding SA renewal either using the Microsoft MAP tool of

nsed server) and the physical hardware supporting that software
r any equivalent software.)

Customers’ processor licenses are no jonger valid upon acquisition of SA for core licenses under this ofi‘ering. The option to acquire SA for BizTalk

Server core licenses is nat applicable to renewal of coverage under subscription programs.

For C with Soff verag who cthoase not to renew
Enterprise Subscription and Open Value Subscription customars electing to buy:

out processor licenses and any other customers who acquire

perpetual licenses under-thelr agreement and choase not to renew their expiring SA may run that edition of BizTalk Server 2010 or the latest

version of the same edition of BizTalk Server then available under those license:

as follows:

« BizTalk Server 2010: Ongoing use of this version of the software is subject to BizTalk Server 2010 processor license product use rights
however customers no longer have License Mobllity through SA.

“Services | -~ Appendices -+ index




Microsoft Valume Licensing Produat List (Worldwide English, June 2014} 11

e latest version of BizTalk Server: Use of this version of the suftware is sub ect to BizTalk Server 2010 processor license praduct use rights;
however:
© customers no jonger have Lu:ense Mbility within Server Farms or Lxc se Mobility through SA; and
o any reassignment of licenses Is subject to limitations below related toeg:\evr “care license equivalency.” Core license equivalency is

;. determined as follows,
» . For every qualifying license assigned to the server, the core license equlva ency is the greater of:
o four cores per processer license, OR
o anumber of cores per processor license based the actual number of cares.per physical processor multiplied by the appropriate core
factor. (in cases where the actual number of cares per physicat pruce's'sorexceeds four, customers must maintain a record of the
configuration of the BizTalk Server software running on the server (Ilc nsed instances running in operating system environments on the
licensed server) and the physical hardware supporting that software l’:g’medmtely preceding expiration of SA either using the Microsoft

MAP tool! or any equivalent software.) i
e Customers may reassign licenses to another server. However, if the custofner reassigns a license to another server customer will have to
follow the use rights of the version of software they are using. When assigning core licenses to servers under such scenarios customer may
combine the core equivalency of their existing licenses with additional BizTalk Server core licenses.
' d d core license y does not imply that they rriié assign a single processor license to cores across two or mare

* Customers
" processors.

: Core Infrastructure Server Suite
' cwe|nfrastructure ServerSuIte Datacenter  11/09 75 38 %
Core Infrastructure Server Sulte Enterprise wohpe o
Core Infrastructure Server Suite Standard ~ 11/09 25 28 13

Product Pool: Server .
. . . - o Software Assitrance Benefts‘

Additional Informatign .

Reduction Eligible {SCE): All
erver R

Core Infrastructure Server Sulte (Standard or Datacenter)
Migration to New Licensing Model .
As of April 1, 2012 the licensing model for Core Infrastructure Server ("CIS") as been changed. Licenses acquired under new enroliments
effective after April 1, 2012 can license up to two physical processors.

Customers under existing enroliments as of April-1, 2012 can continue ta tru up licenses under the old mode! under which each license can
license only one processor. The following migration rights apply to licenses fpr these customers:
i
Core Infrastructure Suite | .
For the duration of their existing enrollment, customers' existing and new licenses under the old model will be deemad to be equivalent to
licenses under the new model at the following ratio:
* Core Infrastructure Suite Standard a 1:1 ratio; and
e Core Infrastructure Suite Datacenter a 2:1 ratjo. Every two hcenses uifdér the old mode! will be equivalent to one license urider the new
model. . f

At renewal customers can renew SA into licenses under the new madel.

Release of New Version of Windows Server
Customners licensed for Core Infrastructure Server Suite (Standard or Datacenter) with active SA as of September 1, 2012 have the nghts to use
the following Products subject to the product use rights for Core infrastru ! lire Server Suite {Standard or Datacentar}:
o Windows Server 2012 R2 Standard {Core Infrastructure Suite Standard)
System Center 2012 R2 Standard {Core Infrastructure Sulte Standard)]

.
* Windows Server 2012 R2 Datacenter {Core Infrastructure Suite Datacknter)
* System Center 2012 R2Datacenter (Core infrastructure Suite Dataceqter)

,Wlnduws lntune (Devlce and User)

Mictosoft Volume Licensing Product Ust (Warldwide English, June 2014j 12

For any server that is correctly licensed for Core Infrastructure Server Suite Standard customers may run an instance of Windows Server 2008 R2
Enterprise in place of Windows Server Standard.

Softv A R | Offer for Windows Server and System Center :

Customers who have licenseswith active SA for any of the Products in column A of the table below may, upon expiration of that coverage,
acquire SA for the corresponding Core Infrastructure Server Suite in column B without acqu\rlng the underlying Core iInfrastructure Server Suite
license.

Windows Server Standar:

System Center Standard

Windows Server Datacenter
| System Center Détacenter

Core Infrastructure Server Sulte Standard

Core Infrastructure Server Suite Datacenter

For each set consisting of one of each of the quahfylng licenses in the table above, customers may acquire SA for one license of Core
Infrastructitre Server Suite. -

.Customers who license and use Core Infrastructure Server Suite {Standard or Datacenter) under this offer may no longer use software under
their qualifying licenses. Licenses and SA acquired under a subscription agreement do not qualify for this offer.

/Step Up fram Windows Server of System Center 19: Core Infrastructure Server Sulte ) .

Customers may step up from Windows Server or System Center ta Core Infrastructure Server Stiite by acquiring the appropriate Step Up license
for Core Infrastructure Server Suite. Customers must have active SA for their Windows Server ar System Center license in order to acquire the
Step Up license.

C\rstomers' right to use 'suftwarg under the Core Infrastructure Server Suite license is conditioned on customers’ fulfillment of any remaining
payment obligations for the qualifying product licensé, Customers’ Core Infrastructure Server Suite ficense supersedes and replaces the
underlying qualifying product license.

Windows Server Standard
System Center Standard

Windows Server Datacentet
System Center Datacenter -

Core [nfrastructure Server Suite Standard
Core Infrastructure Server Suite Standard

Core infrastructure Server Sulte Datacenter
Core Infrastructure Server Suite Datacenter

Core infrastructure Server Suite Enterprise

Effective Aprit 1, 2012 Microsoft Is discontinuing Core Infrastructure Server Suite Enterprise. Core Infrastructure Server Suite Enterprise customers
with active 5A as of April 1, 2012, will be eligible for one ficense for Core Infrastructure Server Standard for each license for Core Infrastructure
Server Sulte Ehterprise with SA they have as of that date.. Licenses for Core Infrastructure Server Suite Standard granted under this offer will
include SA coverage that expires upon expiration of the coverage for their qualifying Core Infrastricture Server Suite Entarprise licenses. Customers
who use Core Infrastructire Server Suite Standard under this offer may no longer use software under their qualifying licenses. This product note
and docummientation of the customer's qualifying licenses is evidence of their right to use Core Infrastructure Server Suite Standard under this offer.
That r|ght expires upon expiration of the qualifymg licenses. ’

CALSulte o
Prodnts g BEst 7

Core CAL Sul!e (Devlcz and Llser) R 10/(?6 .

Core CALSulte Bridge lor Office 365 (Dévice
and User}

Core CAL Sulte Bridge for Office 365 and

1» =

-m-
fos e

6/11

6/11

Core CAL Suite far Windows intune (DEVIce
and User) .

AEnlerprlseCALSulte {Device and User) X IQ/DS .

411

S

" Qnline Serviges
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Enterprise CAL Suite Bridge for Office 365
(Dewce and User)

Enterprise CALSuI!e Bridge for Offce 365 . "
and Windows Intune {Device and User}

Enterprise CAL Suite Bridge for Windows

Intune {Device and User} 4
Transition Eligible: All but Bridges Product Pool: Server Up To Date Discount: Core CAL or Enterprise
Suite: Yes . . Software Assurance Benefits: Server CAL Suite

Additional Information * @ " T

i

Pracess to Determine Applicable Use Rights for CAL Suites
A CAL Suite license is version-less and the access rights are.determined by the status of the SA coverage on it. If SA coverage lapses, access rights
under perpetual Licenses are determined based on the PUR in effect priar to the lapse.

Care CAL Suite

As of November 1, 2013 a Jicense for the Care CAL Suite with active SA coverage p rights equivalent ta the foll g: Windows Server 2012
CAL, Exchange Server 2013 Standard CAL, Lync Server 2013 Standard CAL, SharePoint Server 2013 Standard CAL, System Center 2012 R2

C ion N Client License, and System Center 2012 R2 Endpoint Protection,

Open Value customers may be elfigible .for an Up to Date Discount based on existing Core CALs, See Chart Key.

Enterprise CAL Suite

As of April 1, 2013, a license for the Enterprise CAL Suite with active SA caverage provides rights equivalent to the following: all of the current
components of the Core CAL Suite, Exchange Enterprise CAL with Services 2013, Exchange Online Archiving for Exchange Server, SharePoint Server
Enterprise CAL 2013, Lync Server Enterprise CAL 2013, Windows Server 2012 Active Directory Rights Management Services CAL and af of the
current components of the System Center 2012 Client Management Suite. Rights associated with Online Services offerings expire upon lapse of SA
coverage, whather or not the Enterprise CAL Suite is perpetual.

_ Open Value customers may be eligible for an Up to Date Discount based on existing Enterprise CALs. Sea Chart Key.
Oniine Services Included with Enterprise CAL Suite
As of April 1, 2013, a license for the Enterprise CAL Suite with active SA coverage includes the rights to Exchange Online Archiving for Exchange

Server, Data Loss Prevention, and-Exchange Online Protection,

« internatlonal Avallablllty These Online Semces are only.available in countries where Office 365 is avallable:
/. [t

. valslonlng Tu begm using these saervices, customer must contact their Microsoft Partner, who can begin the provisioning pracess requlred
to activate each service, ’

« Supplemental Terms and Conditlons. For custornars under Microsoft Business Agreements dated prior to October 2010 who have not
attached the Online Services Supplemental Terms and Conditions for Online Services ta its volume licensing agreement via an Enroliment
dated after luly 2011 or otherwise, the Supplemantal Terms for Online Services used with Software — Legacy Agreements in Appendix A~
Program Agreement Supplemental Terms apply to purchase and use of the Online Services included with Enterprise CAL Suite.

Forefront Unified Access Gateway 2010
Enterprise CAL customers with active-SA caverage as of December 1, 2012 may be eligible for special terms regarding the use of Forefront Unified
Access Gateway 2010. See the March 2014 Product List for more Information http://zo.microsoft.com/?linkid=9839207,

Forefront Protection Sulte

A subscription to Forefront Protection Suite consists of the following Online Servxces‘ System Center 2012 Endpoint Protection, Forefront for Office
Communications Server (formerly Antigen for Instant Messaging), Forefront Oriline Protectian for Exchange {formerly Exchange Hosted Filtering),
Forefront Protection 2010 for Exchange Server,. Forefront Threat Management Gateway Web Protection Service and Forefront Pratection 2010 for
SharePoint Server.

Core CAL Suite Bridge for 0365, for 0365 & Intune, and for intune
CAL Suite Bridges Requirements

Onling Services

. Iableof Contents g Servires Anpendices
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i
i

H
A CAL Suite Bridge may be required when transitioning from a CAL Suite to comparable software and Online Service combination. When a
transition requires a CAL Suite Bridge, and the qualifying License has been fully paid by the Customer, no License purchase is required of the CAL
Suite Bridge. Instead, SA may bhe purchased for the CAL Suite Bridge at the Ehroilment anniversary in which the transition is effective. In such
circumstances, the transition ratio may only be one CAL Suite Bridge SA far ane CAL Suite SA, and for the same user or device License as the
qualifying CAL Suite,

A CAL Suite Bridge is an Enterprise Product, and may only be licensed in conjunction with its qualifying Online Service to satisfy the Organization
Wide requirement of either that CAL Suite Bridge or its parent CAL Suite.

Core CAL Suite Bridge for Office 365 Care CAL Suite

Office 365 Enterprise E3, or
Office 365 Enterprise E4

Core CAL Suite Bridge for Office 365 and | Core CAL Suite

Office 365 Enterprise E1 and Windows Intune, or
Windows Intune Office 365 Enterprise E3 and Windows Intune, or

Office 365 Enterprise £4 and Windows intune
Core CAL Suite Bridge for Windows Intune Core CAL Suite Windows Intune *
Enterprise CAL Suite Bridge for Office 365 "Enterprise CAL Suite Office 365 Enterprise £3, or

Office 365 Enterprise £E4
Enterprise CAL Suite Bridge for Office 365 and Enterprise CAL Suite Office 365 Enterprise F3 and Windows Intune, or
Windows Intune Office 365 Enterprise £4 and Wlndows intune
Enterprise CAL Suite Bridge for Windows Intune Enterprise CAL Suite Windows Intune

Student Only CALs {Academic Open License and Academic Select)
Student Only CALs are restricted to license student owned PCs ar institution owned PCs dedicated to an individual student and are NOT for use in
labs or classrooms. :

Transitions
Products bein
Core CAL Stiite

it Transil
Office 365 (Enr_erprise €1, E

. . defined.
Enterprise CAL Suite Office 365 (Enterprlse £3, E4, G3, G4)*, Windows lntune
Office Professional Plus and Core CAL Suite Office 365 (Enterprise E3, E4, G3, G4)*
Office Professional Plus and Enterprise CAL Suite Office 365 (Enterprise E3, E4, G3, G4)*

‘Requ:res appropr!ate CAL Suite Brldge.

Farefront identity Manager 2010 R2 L‘AL

(User) 5/12 1 2
Forefront Identity Manager 2010 R2 External /12 125 188
Connector.

Forefront | Identltv Manager 2010 RZ Server 5/12 . 125 188

Forefront Identity Manager 2010 R2

Windows Live Edition e

%

Prior Version: Forefront Identity Manager Praduct Pdol: Server
2010 (4/10} Saftware Assurance Benefits: Server

Additlonal Information -,

F Identity 2010 ~ Windows Live Edition .
Forefront Identity Manager 2010 —~ Windows Live Edition is the next version for Identity Lifecycle Manager 2007 ~ Windows Live Edition
Forefront Protection 2010 for SharePaint, Forefront Protection 2010 for Exchange Server, and Forefront Protaction 2010 for Internet Sites

“Tabte of Contents Introruction i< sendees - Appendees  0-» index
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Forefront Protection 2010 for SharePoint, Forefront Protection 2010 for Excharige Server, and Forefront Praotection 2010 for Internet Sites will no
longer be available as of December 1, 2012, Existing customers with active subseriptions for the Online Services as of November 30, 2012 may
continue to use the Online Services until December 31, 2015, Existing customers may also add new users as needed without any requirement to
order additional User Subscription Licenses. Ongoing use of the Online Servicesiremains subject to the terms and conditions of the customer’s
Volume Licensing agreement, the terms of service for the Online Service and the terms and conditions here. .

Nigration Right for Forefront Protection 2010 for Exchange Server
Volume Licehsing customers who have acquired a license for Forefront Prctect on 2010 for Exchange Server are eligible to use Antigen for
‘Exchange, Antigen for SMTP Gateways, and Antigen Spam Manager in place of Forefront Protection 2010 for Exchange Server. Use of Antigen for
Exchange, Antigen for SMTP Gateways and Antigen Spam Manager is subject toithelr license agreement and the use rights for Forefront Pratection
2010 for Exchange Server.* Customers’ rights to use Antigen for Exchange, Antigen for SMTP Gateways, and Antigen Spam Manager expire when
the rights under their Forefront Protection 2010 for Exchange Server license exﬂlre

i
The right to use Antigen in place of Forefront Security does not apply to custcmgers who.initially acquire licenses for one or more of the Antigen
services and migrate to Forefront Protection 2010 for Exchange Server. For Example, customers who licensed Antigen for Exchange are not
permitted to use Antigen for SMTP Gateways or Antigen Spam Manager under. heir Antigen for Exchange ficenses by virtue of migration rights
under that license to Forefront Protection 2010 for Exchange Server. {

i
Downgrade Right for Forefront Security for SharePoint K
Volume Licensing customers who have acquired a license for Fcrefrnnt Protectipn 2010 for SharePoint are eligible to downgrade to and use
Antigen for SharePoint in place of their licenses of Protection 2010 for SharePaint. Use of Antigen for SharePoint is subject to their license
agreement and the use rights for Forefront Protection 2010 for SharePaint. Customers’ rights to use Antigen for SharePoint expire when the rights
under their Forefront Protection 2010 for SharePoint ficense expire.

All users {or devices) accessing a protected server need User {or Device) SLs unliss they are licensed via the Forefront for Exchange External
Connector or the Forefront Security for SharePoint for Internet Sites Add-on Stfs.

Please refer to the Dnline Services Supscription Teras and Paymeat Terens Options section for Online Services pricing and payment terms,
Forefront Unified Access Gateway }
fi

The 2010 version of Forefront Unified Access Gateway {Forefront UAG) is the
List for more details httg://go.microsoft.comy Plinkid=5839207,

a] version of that praduct. Please refer to the March 2014 Praduct

i

Fan
MapPoint

MapPolnt 2013 for Windows " Wiz 1 1
MapPoint Fleet Edition 2013 7/12 4 [3 2

Product Pool: Application §
Software Assurance Benefits;

Prior Version: MapPaint 2011 (3/11)

Microsoft Desktop Optlmlzatnon Pack
i B Vel « e e

Microsoft Desktnp Opllmnauun Pack for SA 1/07 2

Praduct Pool: System Up To Date Discount: Yes

Software Assurance Beneflt%. Desktop

Additional informatich .

Customers who wish to acquire the Microsoft Desktop Optimization Pack for- S
of the following: » 3
®  Active SA for the Windows Desktop operating system

(MDOP) must first have ‘acquired and assigned to their desktop one

oitidire Assurance

" Tablo of Coptents - introdigrign " Gnlinn Services

”Mlcrosoft Dynamics AX 2012 na Server . 5/14 i R

CAL {Device and User} 514
Micrasoft Dynamics AX 2012 R3 Enterprise /14
Addmve CAL{Device and User} . N
Microsoft Dynamics AX 2012 R3 Functional /14

Additive CAL(Devlce and User)

" CAL(Device and User) 514
Microsoft Oynamics AX 2012 R3 Task CAL 514
{Device and User} - R
Microsoft Dynamics AX 2012 R3 Task 510
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A Windows Virtua! Desktop Access license, or
Active subscriptions for Windows Companlon Subscrlptmn

'Microsoft‘ Dynamics

Mlcrosoft Dynamu:s AX

Pmducts Ry i -.:..‘

Microsoft Oynamics AX 2012 83 Enterprise

CAL {Device and User)
Microsoft Dynamics AX 2012 R3 Functiona$ s/14

Microsoft Dynamics AX 2012 R3 S;lf éerve o

Additive CAL {Device and User)

* Prior Version: Microsoft Dynamics AX 2012 R2 {12/12) - Product Pool: Server
Software Assurance Benefits: Server

m/en-us/dvnamiss/erp-buy-ax-software.asox to tearn about availability of Microsoft Dynamics AX R3 in

select countries and Ianguages.

Use nghts
The uses permitted under the. dlfferent Microsoft Dynamics AX 2012 R3 CALs are outlined below:
»  Seif-Serve CAL (Base CAL)

" Grants a user rights for thefr own use and not for or on behalf of other individuals {1} to recard tinie resulting solely for payrdll processing, (ii}
to record expenses solely for reimbursement, {ili} manage personal information and {iv) create requisitions {v) and manage budgets related
to these activities

@ Task CAL (Self-Serve CAL + Task Additive CAL)
Grants a user rights to (i) record and approve any type of time and expenses (ii) approve invoices {jii) appmve all Self-Serve related
transactions, and (iv} operate a Point of Sale Davice or 3 Warehouse Device.

o “Point of Sale Device” means one device located in the Commerce location, used by any individual, for the purpose of completing
customer facing sales of goods or services transactions.

o “Warehouse Device” means one device dedicated to Performing Warehousmg Functions; 'and that may not be used for any other
purposes. Each Warehouse Device must (I) not have cellular capabilities, and {ii) if the device is hand held, have a buiit-in barcode
scanner:

o “Performing wareholmmg functmns" means recelvmg, putting-away, dmng Internal stock transfers, picking, . packing; and shipping
gcods plus performing inventory count checks in the context of a warehouse management system and posting output and materials

ption against production orders when captured as transfers of raw materials and finished goods between a warehouse and a
pruductmn tine (all other types of transactions are excluded).
o “Commerce Location” or "Store” means a physlcal focation {static or itinerant} operated by you when closing goods ar services
transactions with customers.
e Functional CAL {Task CAL + Functional Additive CAL)

nline Servicos 5'Sc - “appendices

Tabie of Cantents inteoduction




-Mu:msuir Volusne Licensing Procuct List (Worldwide English, June 2014} 17 Micraseft Voiurme Ucensing Product List {Worldwide English, June 2014) !

Grants a user rights to {i} use esgablished operational cycles and business processes provided by the software, (i) create and update (a) Quallfying Product
position requisitions or (b) master data records pertaining to applicants, employees, customers, vendors, or parts catalogs, (fii) operata a
Store Manager Device, and {iv} approve all Task and Self-Serve related transactions.
o "Store Manager Device” means one device located in the Commerce Location, used by any individual, dedicated to performmg the
fallowing tasks solely for that Commerce Location (i) managing and replenishing inventory, (i} balancing cash registers and processing

1 Micrasoft Dynamics CRM 2011 Employee Self Service CAL 1 Mlc'{nsoft Dynamics CRM 2013 Essential CAL, or
[ 1 Microsoft Dynamics CRM 2013 Essential CAL and
1 Microsoft Dynamics CRM 2013 Basic Use Additive CAL

, ) y R ! 1 Micrasoft Dynamics CRM 2011 Limited Use Additive CAL 1 Microsoft Dynamics CRM 2013 Basic Use Additive CAL
dally receipts, (jii} configuring and maintaining menu options displayed by the ISV Devices, {iv) purchasing supplies and services 1 Microsaft Dynamics CRM 2011 Full Use Additive CAL 1 Microsoft Dynamics CRM 2013 Professional Use Additive CAL
required to run the Commerce Location operations, {v) managing Commerce Lacation staff, {vi} processing reports required to analyze

1 Microsoft Dynamics CRM 2011 External Connector None! External connector use rights are included in the CRM 2013

and manage Commerce Location results, and {vil} managlr]g master data related to Commerce Lacation operations, Server license

e Enterprise CAL (Functional CAL + Enterprise Additive CAL)
Grants a user full unrestricted actess to all the funictionality in the server software across the ERP solution.
o Full Use Rights

Downgrade Rights for Microsoft Dynamics CRM 2013
Custarners with Microsoft Dynamics CRM 2013 licenses may use Microsoft Dyriamics CRM 2011 In place of Microsoft Dynamics CRM 2013 as
follows:

External users do not require CALs, External user licenses must not be used for business process outsourcing purposes.

Plaase refer to hitp://www.microsoft. com/en-us/dvnamics/arn-Duy-ax-software aspx to learn more about Microsoft Dynamics AX R3 CAL

options. : Microsoft Dynamics CRM Server 2013 Micrasoft Dynamics CRM 2011 Server
) . Microsoft Dynamics CRM Workgroup Server 2013 Microsoft Dynamics CRM Workgroup Server 2011
Supplemental License Terms . Microsoft Dynamics CRM 2013 ial CAL Micrasoft Dynamics CRM 2011 Employee Self Service CAL
Use of eCommerce Companents, Point of Sale Components and similar updates and supplements ta Microsoft Dynamics AX 2012 R3 are governed Microsoft Dynamics CRM 2013 Basic Use Additive CAL Microsoft Dynamics CRM 2011 Limited Use Additive CAL
by the Supplemental License Terms found here: hitp://www.micrasoft.com/en-us/dynamics/erp-buy-ax-software 2epx. . Microsoft Dy CRM 2013 Pr lonal Use Additive CAL Microsoft Dynamics CRM 2011 Full Use Additive CAL
Client Access License Optlons
The uses permitted under the different Microsoft Dynamics CRM 2013 CALs are outlined in the table below. The Limited CAL and the Full CAL are
offerings that include muitiple licenses.
Peo- Ba . fro s B o T 5
Microsoft Dynamics CRM Basic l:AL(Devlce i . P - Manage user reparts, use Define and configure .
lew Announcements I - v charts, and user w o dialogs >
and User) dashhoards ! &
gltr;:;uz Dvna:\:ss C)RM Basic Use Addmve 10/13 1 Manage saved views " v o fun reparts v v ::l:;nav:x: eanfigure v
evice an er] ~ "
y o s Use relationships between . . Create, update, and R System reports, system -
Microsoft Dvnamlrs CAM Essenﬂals CAL . Ve 'k ek o pvd . charts, and system .
records customize Reports
{Device and User) dashboards
:\glc‘:'osuft I;ylr;am)lcs CRM Praofessional CAL Create personal views ¥ o 'k ::‘:':n’(::::‘::“ vy w fl:s v"';"““ forms and "
evice and Dser Create Microsaft
Microseft Dynamics CRM Professional Use Advanced Find search « g 'k 2::: :r;;;:;;:::::i mies | ¢ v Dynamics CAM forms, o
Addlnve CAL (Dzvh;e and User} ) entitias, and Natds
Microsoft Dynamics CRM Server 2013 10/23 Search : v ' T User dashboards [ N RV ; Administer CRM a
Dynamics CRM Workgroup Server 10/13 25 Use a gueue item W o B e User charts . 4 4 Article templates ~
2013 g : Customer Care
. ' . . Export data to Mlcrosoft Excel | < v + Areelaratar{CCA} + W Create and publish artictes| "
- - framework
Prior Version: Microsoft Dynamics CRM 2011 (8/12})  Product Pool: Server . Qualified User Exemption: Yes - - Convertan actvity toa N
. . Software Assurance Benefi . parform Mall Merge » R " csse Py o Goat management "
Additionat Inf ii . i Start dialog. o 0 Y Case management + o Cantract templates +
-Additionat Information . - _
) Add nr remgve a customel . -
f On-di d -~ £ 23 vy g Contract manag t
License grants associated with end of life of Microsaft Dy fcs CRM 2011 | € un as an On-demand process bl - relationship for a contact ement b
Microsoft Dynamics CRM 2011 External Connector will be the last version of Microsoft Dynamics CRM External Connector. Volume licensing ) * | Runan automated workllow | 4" x| ox :f:“":‘:"'l:c‘;""“"“""" - v Territory management | 4"
customars with SA for Microsoft Dynamics CRM 2011 External Connector licenses on October 1, 2013 or later will be deemed to have one license " Qwalty sndemverta lead -
for Micrasoft Dynamics CRM 2013 for each such license. The standard terms for migration apply to these licenses (see the Software Assurance fieadarticles D ~ h toa cantact -+ o Sales literature "
Section); however, Idespite anything to the contrary in those terms, customers are not regulred to stop using software under their qualifying Notes i v - Contacls o o Quote managemant -
licenses if they deploy and use Microsoft Dynamics CRM 2013, - -
: - . Activity management v ¥ e Leadscoring, routing, | - Price Jists o
Upgrade Rights for Microsoft Dynamics CRV 2013 for [« . maration™e — v nden
pture W - Product tracking -
Customers who acquired their Microsoft Dynamics CRM 2013 Cllent Access Licenses {CALs} and have active SA coverage on those licenses as of Ammereolaborer h ha por - hd
: custome:
October 1, 2013 or later, may upgrade those licenses as shown helnw. The standard terms for migration apply to these licenses (see the Software Post activity feeds s [ "”'""’"':rz oo < vy Order management o
Assurance Section; : p—
) Fallow activity feeds v b e d :’,f::’:':;’;:”"‘""““""v = 7 tnvoice management -
.
i
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A Work at Home license is an optional, license that can be acquired in conjunction with a full license for Office Standard or Office Professional Plus.
it permits the primary user of the software ta also install and use the software on a desktop outside of the Volume Licensing customer’s or its

Qualify and covert a lead

Shared calendar

taan account i ERd Competitar tracking b affiliate’s premises (e.g., at the user’s home). The Work at Home offering is not an employee purchase plan offering. The Volume Licensing
Weite custam enhw records***| o N »’ Accounts 7 ) o lnu.-;my ﬂmi‘:nn’verta lead v’ customer {not the employee) retains the rights to the Work at Home license, A “primary user,” for purposes of this section, means the user who
Bl 0 3n opportunity uses a Licensed Device at the Volume Licensing customer’s premises more than 50% of the time in any 90 day period.
Read custom application data | @ s o -{ Impart data in butk o 5::::& :,'t‘v“"""" oan | .
WMicrasolt Dynamcs CM Mobih v | J— ” pportaunity vackt Office Professional Plus 2013
Express ~ v & £ pportunlty tracking v A License for Office Professional Plus 2013 also includes Office Home and Student RT 2013 Commercial Use and Office Web Apps Server 2013
Microsoft Dynamics CRM for = o o Canfigura duplicate- v Marketing fsts v rights,
\Pad & Windaws B detectlon rules
Microsoft Dynamics CRM far |+ N Define refationships Quick campalgns Open Value customers may be efigible for an Up to Date Discount based on existing Office Professional 2010 or 2013 or Office Professional Plus
Outlook . between entities” - id 2010 or 2013 i
or icenses,

Micrasoft Bynamics CAM Web Define and :
w;[v;:“;" yramiEs CRMWEE | o i ~ q:m?:si" confure 4 .| Marketing campatgas '

* Creating, updsting and deleting via workflows can only be performed against EntltleK nciuded in the use rights {e.g., update an opportunity requires -Office Standard 2013

Professional) : . . A License for Office Standard 2013 also includes Office Home and Student RT 2013 Commercial Use and Office Web Apps Server 2013 rights.

*+Use of Yammer within the N ft Dynamics CRM appl requires a Yammer Enterprise license {acquired separately) - ) )

*** Custom entities (either hased on entities included in CAM or ereated by a custome or partner) may requlre a higher CAL or USL, depending an the required
access, O z can only be pi agalnst entities tncluded in the use righ

Office Multi-Language Pack 2013 Downgrade Rights
Customers with a license for Office Multi-Language Pack 2013 and a license for any of the following are eligible to use the English/Multilanguage
R version of a downgraded version of the Product in place of the licensed version. Use of the downgraded version of the Product is subject to the use
rights for the 2013 version of the Product, These rights expire when the customers’ rights to either the Office Multi-Language Pack 2013 or the
above listed 2013 Product expires.

» Office Standard 2013

%
1
|
|
;i

m-mm'
i

L _ e Office Professional Plus 2013
Access 2013 1 3 e Project Standard 2013
Excel 2013 n 2. » Project Professional 2013
Infopath 2013 N » Visio Standard 2013
nfaPath 2013 ot * Visio Professional 2013
Lync 2013 1 2 1
Office Home & Student 2013 RT Commercial .

1 2 1
Use
Office Multl Language Pack 2013 1 2 1 Ofiice Professional Plus Office 365 (Enterprise E3*, £4*, G3, G4), Office 365 ProPlusError|
Office Professional Plus 2013 2.3 1 . . L k not defined.
Office Standard 2013 2 3 1 Office Professional Plus and Core CAL Suite Office 365 (Enterprise E3, E4, G3, G4)*
OneNote 2013 PR 1 (P)ff“‘ cectP;ufisslunal :’lus and Enterpnse CAL Suite (:fﬁ]c:lgS (fnterfp;[risea?, E4, G3, G4)*

I . roject Professional roject Pro for Office 365
Out 1
utiook 2013 i 2 Visio Professional Visio Pro for Office 365
PowerPointzo13 . VAL *Requires appropriate CAL Suite Bridge.
Project meesslunal 2013 4 6 2 . .
Project Standard 2013 2 3 1 Project Professional 2013
" Publisher 2013 T I Customers who license Project Professional 2013 are deemed to have one Project Server 2013 Device CAL. The right to access Project Server2013
Visio 2013 Professional 2 a 3 under that CAL will expire when the corresponding Project Professional License expires, Customers with active SA for their Project Professional
e e e T  license will be deemed to have SA for their cumpllmentary Project Server CALs, Such coverage will-expire when the corresponding Project

Visio 2013 Standard 1 21 Professional coverage expires.
Word2013 1 .
Work At Home for Office. Professlnna\ Plus 10012 2 Piease refer to the Project Server Product candition notes for additional rights that apply to these CALs,
2013
Work at Home for Office Standard 2013 10/12 2 Vislo Prnfesslnnal 2013

. . Software Assurance Migration Path for Vlslo Premium 2010
. A Customers with active SA coverage for Visio Premium 2010 as of download availability date for Visio Professional 2013 are eligible to use Visio
Prior Version: Office 2010 and Office 2010 Product Pool: Application Platform Independent: Office sultes and " Professional 2013 in place of Visio Premium 2010. The terms and conditions for Migration Grants apply (see the Sofltware Assurance Section).

Applications {4/10) " Software Assurance BenefitsDesktop Office Applications
Office 2007 and Office 2007 Applications Suite: Office Professional Plii£ 2013 and Up To Date Discount: Office Professional Plus Downgrade Rights for Visio Professional 2013
(11/06) Offlce Standard 2013 SA customers who have deployed Visio Pramium 2010 only {i.e., are not using any other edition of Visio in thelr organization), and need
Transition Ehg:ble. Office Professional Plus, . additional seats of Vls|o‘Premium 2010, may purchase licenses for Visio Professional 2013 and downgrade to Visic Premium 2010. No other
Project Professional, Visio Pr fessil . . " downgrades from Visio Professional 2013 to Visio Premium 2010 are permitted.
Additional information .. - ..
Wark at Home

Table of Contents
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Offi ice for Mac

Excel for Mac 2011 9/10

Lync for Mac 2011 9/10 1 2

OfﬂcefurMacStandardiOU. T 9/10' .2 : 3““ )
© OutlackforMac201t M0 12

PowerPoint for Mac 2011 . g/10 - 1 L2

WordforMac2olt om0 1 2

Work at Home for Mac 2011 9/10 2

Prior Version: Office for Mac 2008 and Offlce . Product Poo!: Application
far Mac 2008 Applications (1/08)
Suite: Office for Mac Standard 2011 . |

" platform Iindependent: Office for Mac suites

Software Assurance Benefits: Desktop

' and Office for Mac applications

Additfonal information
Office for Mac Standard 2013
A license for Office for Mac Standard 2011 also pmv:des Office Home and Student RT 2013 Cnmmercial Use and Office Web AppsServer 2013
rights. Licenses purchased on or after October 1, 2011 include Lync for 2011 instead of Communicator for Mac 201.1. Customers with active SA
coverage on or after October 1, 2011 can use elther Communicator for Mac 2011 or Lync for Mac 2011.

Outlook for Mac 2011
Office for Mac 2011 is the successor version to Entourage for Mac 2008.

Lync for Mac 2011
Lync for Mac 2011 is the successor version to Communicatqr far Mac 2011, : - ) i

m@i\%

Products -

Exchange Server 2007 Standard for Smali
Business

Exchange Server 2007 Standard for Small

o8- 10 S0 10

3/08 i 2

Business CAL

Exchange Server Enterprise 2013~ CLlo2 | so

Exchange Server Enterprise 2013 CAL (DEVIEE w012 1 . 2
and User) .

Exchange Server Standard 2013 oz 10 s o
Exchange Server Standard 2013 CAL(Devlce 10/12 1 2

and User)

Prior Versions: Exchange Server 2010 (11/08)  Product Paol: Server .
Exchange Server 2007 (3/08) . Software Assurance Benefits: Server )
Exchange Server 2003 {(5/03) E

Additlonal information

License Grant for Exchange Servar 2010 External Connector Customers

The 2018 versian of the Exchange Server 2010 Externat Connector License Is the final version of that hcense Customers with Exchange Server 2010
External Connector Licenses with active SA coverage as of October 1, 2012 are deemed to have one Exchange Server 2013 Enterprise license for
each such External Connector license. The standard terms for migration apply to these licenses (see the Software Assurance Section).

Seodtes
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i
I
Exchange Enterprise CAL with Services 2013 I
As of Aprit 1, 2013, a license far Exchange Enterprlse CAL with Services 2013 wi
" Exchange Online Protection.
. Internallunal Avallability. These Onllne Servu:es are only avaitable in countries where Office 365 is available:
i .

th active SA coverage includes the rights to Data Loss Preventionand

. Pruvlslunlng To begin using these services, custamer must contact theirMicrosoft Partner, who can begin the provisioning process required
to activate each service, R

* Supplementat Terms and Conditions. For customers under Microsoft Business Agreements dated prior to October 2010 who have not
attached the.Qnline Services Supplemental Terms and Conditians for Onfine Services to Its volume licensing agreement via an Enroliment
dated after July 2011 or otherwise, the Supplemental Terms for Oniine Services used with Software - Legacy in Appendix A — Program
Agreement Supplemental Terms apply to purchase and use of the Onling Services included with Exchange Enterprise CAL with Services 2013.

Lync Server -

---
LyncServer 2013 10/12 B @%%ﬁgﬁ% Bk

Lynic Server 2013 Enterprise CAL {Device and R ¥
User)

tyne Server 2013 Plus (‘AL(DEVIE& and User) 10/12

Lync Server 2013 Standard CAL {Device and
User)

10/12 1 2 1

10/12 1 2 1

Prior Version: Lync Server 2010 (12/10) Product Pool: Server i
Software Assurance Benefits: Server

g
3 N

Additlonal information

Lync Server 2013 .
Custormers with active SA for Lync Server 2010 Standard or Enterprise on October 1, 2012 may upgrade to and use Lync Server 2013 in place of
their corresponding licensed copies of Lync Server 2010.

Lizense Grant for Lync Server 2010 Enterprise External Connector, Lync Server|2010 Plus External Connector, and Lync Server 2010 Standard
External Connector Customers
The 2010 version of the Lync Server Enterprise External Connector, Lync Server"PIus External Connector, and Lync Server Standard External
Connector is the final version of those licenses. Customers with Lync Server 2010 Enterprise External Connector, Lync Server 2010-Plus External
-Connector, ar Lync Server 2010 Standard External Cannector licenses with active SA coverage as of October 1, 2012 are deemed to have a license
for Lync Server 2013 for each such hcense The standard terms fur mlgratlon apbly to these licenses {see the Software Assurance Sectian)

%&%z%%“@i@%%‘% T
N e me

Product Poal: Server Fransition Eligible: Project Server CAL
Software Assurance Benefits: Server {Project Online} '

Project Server 2013 10/12 50
Project Server 2013 CAL {Device and User) 10/12 1 2 1

Prior Version: Project 2010 {4/10}

—

SharePoint

m--

Microsoft Office Audit and Control
Management Server 2043

‘-~ Appendices -+ Indax
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SharePulnt Server 2013 10/12 50

SharePalnt Server 2013 Enterprlse CAL
{Device and User)

SharePolnt Server 2013 Standard (‘AL (Device-
and User)

10/12 1 2 1

10/12 1 2 1

Priuf Version: SharePoint Server 2010 (4/10)  Product Pook Server-
SharePoint Server 2007 {11/06)

Na prior version for Microsoft Office Audit
and Control Management Server

Additional Informaticn -

Software Assurance Upgrade ‘Rights for Prior Versions of SharePoint Server
The 2010 version of SharePoint Server for internet Sites Enterprise,-and SharePbmt Sarver for Intérnet Sites Staridard, FAST Search Server for
SharePoint Server and Search Server is the final version of those Products. Custjmers with licenses for SharePoint Server 2010 for Internet Sites
Enterprise, SharePoint Server 2010 for Intemet Sites Standard FAST Search Se«:,er 2010 for Sha‘rePuint, Search Server 2010 with active SA cuverage

Assurance sect:on)

SharePoint Server 2010 for interret Sites Enterprise license harePoint Server-2013 license
SharePoint Server 2010 for Internet Sites Standard license ‘SharePolnt Server 2013 license
FAST Search Server 2010 for SharePoint Server license SharePoint Server 2011 license
Search Server 2010 license One SharePoint Server 2013 license, and
100 SharePoint Server 2013 Standard CALs

Exceptional wangrade Rights for SharePpint Server 2013
Customers licensed for SharePoint Server 2013 may access and use any of the P roducts listed below in place SharePoint Server 2013 as follows:

Quallfyinigproduet

SharePoint Server 2013 license Share [’nmt Server 2010, or
FAST;Search Server 2010 for SharePoint Server

A customer’s right to access and use copies of SharePoint Server 2010 or FAST Search Server 2010 for SharePoint Server in place of licensed capies
of SharePoint Server 2013 under this offer is subject to the terms and conditions of a customer's Volume Licensing agreement, the product use
rights for SharePoint Server 2013 and these terms. That right expires upon the axpiration or termination of the SharePolint Server licenses.

Extension of Software Assuranie Self-Hosted Applications rights for SharePoI t Server far Internet Sites Enterprise Customers

SharePoint Server 2010 for internet Sites Enterprise custormers who are grante SharePoint Server 2013 licenses via the license grant outlined
above, may upgrade to SharePoint Server 2013 (as provided in the foregaing grint) and use SharePoint Server 2013 under the product use rights
for SharePoint-Server 2013 and the terms and conditions of the “Servers — Self— osted Applications” section of the PUR, Provided customers
maintain SA coverage on their complimentary SharePoint Server 2013 licenses, fthe right to use SharePoint Server 2013 in this manner applies until
the availability of the successor version of SharePolnt Server 2013,

; N
3

Re“‘a'.,B‘Shtﬁ

Rental Rights for Office Profzsslnnal Plus 4/09 1

Rental Rights for Office Standard | 409 1 e
Rentat fights for Windows afos 2

Additionat tnformation

Services index

“Tabin of Conternts " introduction Appengices
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“The rental rights licenses granted under these programs are add-on licenses anly to permit third party use of a licensed qualifying application or

operating system. These licenses are not a full product ficense, nor a step up to a higher edition. Therefore, each dasktop to which a customer
assigns a rental rights license must be licensed to run one of the qualifying applications or operating systems identified below.

Qualifying Application for Office

"The license for the qualifying appllcatton must be assigned to the same device to which the VL. Rental Rights license is to be a55|gned The qualifying

applications by program type are:

Qus 7 Applics or p e of Re Rig g7 OFFiee a 5 0
Office Standard |
Office Standard 2013 ] I | T v 7
Gffice Standard 2010. | [ | v | '
Office Professional Plus

Office Professlonal Plus 2013

AN
AN

Office Professional Plus 2010

Office Personal 2013 ..

Office Home & Business 2013

ENRNEN

Office Professional 2013

Qualifylng operating systems for Windows R

Customers who seek to acquire rental rights licenses through the Select or Open License programs must first license and install a qualifying
operating system on their desktop. Licensed qualifying operating systems also Include licenses acquired through the Get Genuine Windows
Agreement under those programs. The license for the qualifying OS must be assigned to the same device to which the VL Rental Rights license is to

be assigned. The quallfvlng operating systems by program type are:

Qua[lfymt, Operatlng Systém for pu chase. of Rem—e Righ fqulndow_s
Indows 8 and fows 8.1 (32-bit or 63-bit)*
Pro (K, KN) ! v I v 1 4 ] v
indows 7 (32.bit or 64-b11)
_Professional (K, KN} I v [ v 1 I | v
indows Vista (32-bit or 64-bit)
Business {K, KN) I v ] v | v j v

" Fabls of Contents

*Customers who wish to rent devices licensed with Windows Enterprise may do so after downgrading to one of the Qualifying Operating Systems
listed above.

Software Assurance

Customers acquiring rental rights licenses are not aligible to obtain SA for the rental rights licenses nor the underlying quahfvlng scftware licenses.
However, users who rent/lease and use devices to which rental rights licenses for Windows are assigned may be permitted to acquire upgrades or
Upgrade & Software Assurance for the underlying software licenses under their own Volumie Licensing agreements. Despite arything to the
cantrary in that customer’s Volume Licensing agreement regarding the accrual of perpetual rights, the right to use software under that coverage
expires when corresponding rentat rights ficenses exp!re.

T
saL

F’ruducls : g ‘ m-

Buslness ln!el||gem:e Appllan:e 2012 11/11 125 ,;,

Product Pool: Server
Software Assurance Benefits: Server

Ontine Serviens Services
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The Business Intelligence Appliance 2012 software, which incorporates SQL Server 2008 R2 and SharePaint Server 2010, is available only in
Microsoft-approved hardware and software configurations, Use of the software in other canfiguratians is not supported and may impact
performance. For more information, please visit http:f/www sicrosoft. cam[sglserv-:r, enfus{get-sol-server/how-to-buy. aspx.

SQL Server 2014 Buslness Intelllgence . a/14 .

SQL Server 2014 CAL {Device and User) . 4/14 . 1 2
SQL Server 2014 Daveloper 414 1

SQL Server 2014 Enterprise R 4714 75 113
SQL Server 2014 Enterprise Core (2 pack Core

License) 4/14 125 188 .

S0L Server 2012 Parallet Data Warehouse ’ 3/12 . 200 300
5QL Server 2012 Parallet Data Warehouse

Developer 3/12 1 2
SQL Server 2014 Standard 4/14 15 23
5QL Server 2014 Standard Core {2 pack Core 214 s0 75
License}

Product Pool: Server, Appllcation (Devehpér) " Qualified User Exemption: Per Core Praducts
Software Assurance Benefits: Server [all but - “Reduction Ehg[ble {SCE): All but Developer-
Developer) and PDW

Prior Version: SQL Server 2008 R2 {6/08)
SQL Server 2012.{4/12}

Additianial Inforriation

sQL Server Fulfiliment Optlons
Customers may use only the software corresponding to the iicensing.model under which their SQL Server licenses are acquired.

'sqL Server Buy-out Option under EAP
Customers will have an option to renew SA for SQL Server Enterprise Server/CAL licenses after June 30, 2012, however their only buy-out option at
the end of their enrollment term will be for core licenses. .

Software Assurance Upgrade Rights for Prior Versions of SQI. Server .
Customers that had SA coverage for the following Products on April 1, 2012’ may be ehglble to upgrade to version 2012 under speciaf terms, SQl.
Server 2008 R2 Enterprise customers who maintain SA coverage also may be eligible for an extension of Unlimited Virtualization use rights. Please
refer to the March 2014 Product List for more detalls http://ga.microsoft.com/ '?Imkld-—9839?l)7

« SQL Server 2008 R2 Enterprise processor licenses and Server/CAL

e 5QL Server 2008 R2 Standard pracessor licenses

s 5QL Server 2008 R2Web processar licenses

»  50L Server 2008 R2 Workgroup

Customers with active SA coverage for the Products ahove on or after April 1, 2014 are eligible to upgrade to SQL Server 2014 under the same
special terms, provided they maintained that ge under the same cantinuous term since April 1, 2012 or earlier. Customers who renewed
coverage on the Praducts above on or after April 1, 2012 may upgrade only based on-their current core license inventory with active Software
Assurance coverage, Notwithstanding anything to the contrary in the March 2014 Product List, fait-over server rights for customers who upgrade to
5QL Server 2014 will be determined by the status of their Software Assurance coverage, as descripted in the April 2014 PUR located at

http:

Customers who have not yet migrated to per core licensing, pursuant to aptions described in the March 2014 Product List, are likewise eligible to
deploy.SQL Server per processor licenses to shared third party servers; nutwithstandmg anything to the contrary in the License Mobility through SA
terms and conditions published in the Product Use Rights as of April 2014. The right to deplny procassnr llcenses under License Moblllty through 5A
expires WIth such customers’ current terr of SA coverage.

5QL Server 2012 Parallel Data Warehouse Optiérial Build without Oracle Java

Tabie of Cantents Wtreduction

Soltware Assurance,

Wicrosnft Volume Livensing Product List (Worldwide English, June 2014)

Customers who acquire new licenses for SGL Server 2012 Paralle| Data Warehu

5

use (PDW) after Appliance Update 1 (AU 1} has baen made available

may acquire a build of the product with Oracle lava or, upon request, without Oracha Java. The same options are available to existing customers
wha have actlve $A on licenses for SQL Server 2012 PDW at the tlme AU 1is made avallab!e For more information refer to
i ft.

5QL Server Business Intelligence CAL Waiver
The SQL Server 2014 Business intelligence CAL waiver for Batch lobs described
Product.

SQL Server 2012 Paralfet Data + Special Deploy and Use Optio
St Server 2008 R2 will be the last version of SQL Server Parallel Data Warehot
exception, Volume Licensing customers with active SA for SQL Server 2008 R2 P
licenses”) are given the following options. SQL Server 2608 R2 Parallel Data Wa

lin the April 2014 PUR also applies to the 2012 version of that

ns i to s

ise licensed under the per processar licensing model. Asan

arallel Data Warehouse licenses on March 1st, 2013 (“qualifying
rehouse licenses subsequently acquired under the same enroliment

term as part of an Enterprise or Enterprise Subscription customer's scheduled t:rue-up process are also qualifying licenses for purposes of these

options,

For every qualifying license that the custorner owns customar may upgrade to
upgrade to SQL Server 2012 customers’ underlying SQL Server 2008 R2 licenses

System Center Standard License Grant
Additionally, customers upgrading to SQL Server 2012 Parallel Data Warehouse
Center license grants apply upon their upgrade to SQL Server 2012 Parallel Dat

B core licenses for SQL Server 2012 Parallel Data Warehouse. Upon
are no longer valid.

under qualifying licenses will be eligible for the following System
Warehouse:

e One System Center 2012 Standard license per server for every server running SQL Server 2012 Parallel Data Warehouse software
« Two System Center 2012 Standard licenses per server for all the remaining servers in the 5QL Server 2012 Paralie! Data Warehouse

Appliance.
The software may be used solely to support the 5QL Server 2012 Parallel Data \

For C: with Soff A

e who choose not to renew

Narehouse Appliance,

Enterprise Subscription customers with coverage as of March 1, 2013 electing to buyout processor licenses and any other customers who acquire

qualifying perpetual licenses under their agreement and choose not to renew S
licanses as fallows:

A may run SQL Server 2008 R2 or SQL Server 2012 under those

« 50t Server 2008 R2 Parallel Data Warehouse: Ongoing use of this versmn nf the software is subject to SQL Server 2008 R2 license product use

rights.

« 5QL Server 2012 Parallel Data Warshouse: Use of this version of the software is subject ta SQL Server 2012 Parallel Data Warehouse product

use rights.

All SQL Server Paralle] Data Warehouse and System Center licenses granted under this offer will include SA coverage. That coverage will expire
when the carresponding qualifying SA coverage expires. Upon expiration of thak coverage, customers may renew their SA on the granted licenses.

et

A customer’s use of software under this offer will be subject to the terms and

software. The right to use the software expires when the right to use software ui

licenses and this Produict Note will evidence the custamer’s right to use QL Se

of its license agreement and the product use rights for the
nder the qualifying license expires, Evidence of their qualifying
ver 2012 Parallel Data Warehouse and System Center 2012 under

the terms of this offéer. Customers may not transfer the licenses granted under this offer separately from the corresponding qualifying licenses.

. Street and Trlps

---m---
BESE

Street and Trips 2013 7/12 1

Prior Version: Street and Trips 2011 (3/11) Product Pool: Applications

Software Assurance Benefits:

e

Desktop

" Fuble of Contents +4{ Introduction

ndmx
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System anter

System Center Client Management Suite

System Center 2012 R2 Client Management
_Sulte ((‘Jlent ML) per OSE
Systern Center 2012 R2 Cllenl Management

10/13 2

Suite (Client ML) per User 10/13 ' 2
Prior Version; System Center 2012 Cilent Praduct l"ool Server
Management Suite (3/12) Software Assurance Beneﬂts

Additianal information |

m--m—

Suite: Yes

System Center Client Suite o that had SA ge for 5) stem Center Clignt Management Suite on April 1, 2012 may be

eligible to upgrade to verslon 2012 under special terms, Please refer to the o]
/i it

Praduc(s i L P
System Center Configuration Manager 2007 11/10
R3 Enterprise Server Management License
System Center Configuration Manager 2007
R3 Standard Server Management License 11/10

{Standard Server ML}

Systemn Center 2012 R2 Configuration

Manager Client- Management Ucensa (Client  10/13 2 1
ML} (Student Only) .
System Center 2012 RZ Conﬂguraﬂnn
Manager Client Management Uicense per 10/13-2 2 1
OSE

System Center 2012 R2 Configuration

Manager Client Management License per 10/13 2 1
User

Prior Version: System Center 2012 Product Pool: Server :
Configuration Manager (3/12} Software Assurance Benefits|
System Center Configuration Manager
Server 2007 R2 {5/08)

Additional Information:

System Center Configuration Manager customers that had SA coverage flJr Sy

Only Campus and School Agreement and Enrollment for Education Solutions ¢
R3 prior to April 1, 2012 may acquire managemenit ficenses for this version uf
the sime agreement or enroliment term as the earlier licenses.

tober 2013 Product List for more details

'Server

am Center Configuration Manager on Aprit 1, 2012 may be ellg|ble
to upgrade to version 2012 under special terms. Please refer to the October 2 13 Product List for more details

lstomers who licerised System Center Conflguratian Manager 2007
he Product, and those management licenses must be acquired under

System Center Data Protection Manager

. Table of Contonts ¢

2010 Enterprise Server Management vlv.lj:e.nseA .

Enterprise Server Management License i

_»dlent Management UCEhSE per OSE "

Microsaft Volurne Licensiong Product List (Worldwide English, June 2014) el:3

System Center Data Pmtectlnn Manager /10

System Ceriter Data Protection Manager

2010 Standard Server Management License 5/10

Product Pool: Server
Software Assurance Benefits: Server

Additionat lnfnrmatlnn

Only Campus and School Agreement and Enrollment for Education Salutions customers who ticensed System Center Confguratmn Manager 2007 E
R3 prior to April 1, 2012 may acquire management licensas for this version of the Product, and those management licenses thust be acqtiired under
the same agreement or enroliment term as the earlier licenses.

System Center Operations Manager 2007 R2

System Center Operations Manager 2007 R2
Standard Server Management License

System Center Operations Manager 2007 RZ

System Center Operations Manager 2007 RZ
Client Management License per User

Prior Version: System Ceniter Operations Product Pool: Server
Manager 2007 (3/08}) Software Assurance Benefits: Server

Only Campus and Schoo! Agreement and Entoliment for Education Sofutions customers who licensed System Center Configuration Manager 2007
R3 prior to Aprit 1, 2012 may acquire management licenses for this version of the Product, and those management licenses must be acquired under
the same agreement or enroliment term as the earlier licenses.

Praducts

System Cen!er 2012 R2 DatacenlerServer
Management License (2 processor}

System Center 2012 R2 Standard Server
Management License {2 processor}

10/13 a8 13

10/13 23 8

Prior Version: System Center 2012 (3/12) Product Pool: Server
Software Assurance Benefits; Server

Additional infarmation.

Software Assurance Upgrade Rights for Prior Versions of System Center Server
Customers that had SA coverage for the following Products on April 1, 2012 may be eligible to upgrade to version 2012 under special terms. Please
refer to the March 2014 Product List for more details http://g0. microsgft. com/?iinkid=9839207.

« System Center Server Management Sulte Enterprise or Datacenter

s System Center Essentials 2010

+ System Center Reporting Manager 2006
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* Windows Embedded Device Manager 2011

Server and Cloud Enroliment (SCE) to an Enterprise Agreement for System Center 2012 R2 Standard

Customers wha have SCE, have met the coverage requirements, and enrolled in the Core Infrastructure component are efigible to Install and
manage the System Center product in the Virtual Operating System Environment {Virtual OSE) components within Microsoft Azure, This benefit
will allow customers to manage up to 10 eligible Virtual OSE instances within Microsoft Azure for each CiS license enrolled in.the SCE.

Ehgxble Microsoft Azure Virtual OSE instances:
Windows Virtual Machine instances
« Cloud Services instances (Web role and Warker role)
e Storage Accounts
.« 5QL Databases
e Websites instances

System Center Server Managemenl Snlte

Datacenter 4/10

System Center Server Managementsulte 4/10

Entérprise

Prior Version: System Center Data Protection  Product Paol: Server o C ) Suite: Yes

Manager 2007 (11/07) Software Assurance Benefits: Server

‘Additlanal tifermatlon *

Only Campus and School Agreement and Enroll for Education Solutions ¢ who ficensed System Center Server Management Suite

prior to April 1, 2012 may acquire management licenses for this verslun of the Praduct, and those management Ilcenses must be acquired under
the same agreement or enroflment as the earlier licenses. ..

System Center Server Management Suite Enterprise correspends to versions of System Center. predating the System Center 2012 Praducts. Except
as specifically described in the October 2013 Product List, licenses for this Product do.not have any upgrade path to System Center 2012 software.’

-As of Navember 1, 2010, a license for the System Center Server Management Suite Enterprise with active SA coverage pravides server
management. nghts for System Center Enterprise server management ficenses for Operations Mar 2007 R2, Config ion 2007 R3,
Data Protection Manager 2010, Service Manager 2010, and Virtal Machine Manager 2008 R2. In addition, the server license for Virtual Machine
Manager 2008 R2 and Data Protection Manager 2010 is included.

As of Nnvember 1, 2010, a license for the System Center Server Management Suite Datacenter with active SA coverage pruvldes server
managament ngh!s for System Center Enterprise server management licenses for Operations M: 2007 A2, Configuration N 2007 R3,

Data Protection Manager 2010, Service Manager. 2010, and Virtual Machine Manager 2008 R2. In addition, the server licénse for Virtual Machine
Manager 2008 R2 and Data Protection Manager 2010 is included.

System Center Service Manager 2010 Cllent
Management Lh:ense (Cllent ML) per. OSE e
System Center Serv!:e Manager 2010 Cllent
Management License (Client ML) per User

4/10 .

System Center Service Manager 2010 Server

Manegement License (Server ML} per OSE 4f10-

Product Pool: Server

: Ipbleof Contants —  introducticn

spendices
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Software Assurance Benefits: Server
I

Additional Informatiori

Only Campus and School Agreement and Enroliment far £d Solutions cu? who 1 System Center Configuration Manager 2007

R3 priar to April 1, 2012 may acquire management licenses for this version of the Product, and those management licenses must be acquired under
the same agreement or enrollment term as the earlier licenses,

|
VDI Suute | -
m—--m----
vDisute - anz 1 S nma s
VDI Suite with MDOP oy 1

Product Poal: Server
Software Assurance Benefits: Server

MSDN Operating Svs!ems 1/08

_MSDN Platforms . &m3
Vlsualstudlo meesslnnal 2013 o 10/13”

Visual Studio Premium 2013 with MSDN  10/13

Visual Studio Professional 2013 with MSDN 10713

Visual Studio Test Professional 2013 with
MS DN

" Visual Studio Ultimate 2013 with MSDN  10/13

10/13

Product Pool: Application
Software Assurance Benefits: Desktop

Prior Version: Visual Studlo 2012 (8/12) Reduction Efigible {SCE): All except MSDN OS

Promotion: Visual Studio Test Pro with MSON

Additlonal fifereriation’; o i
Visua! Studio Ligh h 2011 and Exp Studio Ultimate 4

Customers that had SA coverage for these Products as of Aprit 1, 2012 fnay ba eligible to upgrade to Visua! Studio Professional 2012 under special
terms. Please refer to the March 2014 Product List for more details http://go icrosoft.com/?linkid=5839207.
i

License Grant for Visual Studio Team Foundation Server 2013
~ The licensed users under Visual Studio Professional with MSDN, Visual Studio Pi‘emxum 2013 with MSDN, Visual Studio Ultimate 2013 with MSDN,
Visual Studio Test Professional 2013 with MSDN and MSDN Platforms are deemed to have one server license for Visual Studio Team Foundation

Server 2013 and ane Team Foundation Server User CAL, The CAL is for the sole use of the licensed user.

License Grant for SQL Server Pirallel Data Warehouse Developer
The licensed users under Visual Studio Professional with MSDN, Visual Studio Premium 20613 with MSDN, Visual Studio Ultimate 2013 with MSDN
and Visual Studio Test Professional 2013 with MSDN are deemed to have one license for SQL Server 2012 Parallel Data Warehouse Developer, -

Software Assurance Eligibility
Customers with expiring SA on any Visual Studio with MSDN license or an expiring MSDN Operating Systems subscription or an active retail
subscription corresponding to the Visuat Studio offerings in this Product List may renew coverage under any Visual Studio with MSDN license.
‘When renewing to a different MSDN subscription level, the new use terms replace the prior use terms, and any software not included in the new

& :
= i

T
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MSDN subscription may no longer be used. Renewing into coverage that corresponds to a higher Visual Studio edition is facllitatéd through Step Up
Licenses (please refer to the Software Assurance section).

Microsoft Azure Platform Services
Microsoft Azure benefits cannot be combined from multiple MSDN subscrlptlu s onto a single Microsoft Azure account, Use of Microsoft Azure is
subject to the Microsoft Azure terms of use, i

Vlsual Studio Deployment

Visual Studlo Deplovment 2013 Datacenter .11/13 - 8 8
Visual Studio Deplavment 2013 Standard 11/13 5 8 3

Product Pool: Server
Software Assurance Beneﬁts:‘ erver

Fladucls - S
Visua) Studio Team Foundation Server 2013
with SQL Server 2010 Technology

Visual Studio Team Foundation Server 2013
CAL (Device and User)

10H3 5 8 3

10713 5]

Prior Version: Visual Studio Team Foundation . . Product Pool: Server
Server 2012 (8/12) Software Assurance Benefits: Sérver

SHEFERR RGN

Windows

Pmducls i - . 3
: Windows Companion Subscrlptlcn e
Windows Enterprise Upgrade and SA for .

Partners In Learning 3/.1.4 .
B Enterprise Sideloading | M3 1.
Wlndﬁws 5.1 EntErprise. Upgrade . 3/14 2
Wlndows 8.1 Enterprise Upgmde and SI{ . 3/_14 .
Windows 8.1 Enterprlse Upgrade and SA wilh 3;/14
Mbop
Windows 8.1 Pro Upgrade 10/13 o2
Windows Virtual Desktop Access 7/07 2" m m

Up To Date Discount: Windows 8.1 Pro

Transition Eligible: Windows Pre {Virtual
Desktop Access)

Prior Version: Windows 8 (8/12)

Product Poo!: System
Software Assurance Benefitsi{Desktop

Additionai Information’ ", -

Tnwe C "

‘introdugtion " Ouline Services

Mictosoft Votume ticensing Product List {Warldwide English, June 2014} 32

Institutions with a Campus and School Agreement
Institutions may purchase the Windows Companion Subsctiption (CSL) if they have coverage for the qualifying products. The maximum quantity
of CSls allowed to be purchased is equal to the institution’s Eligible PC count of the qualifying products,

Companion Devices and Quatified Devices )

Companion devices utilizing use rights provided by the CSL are Qualified Devices. “The CSLis an Enterprise Product and thus fulfills the Systems
portion of any purchase commitment for. Qualified Devices in some Agreements {including the Enterprise Agreement). The CSL may be
purchased in any quantity and does Aot need to be purchased for all of an organization’s Qualified Devices but in na case can the C5L count
exceed the combination of all Windows Upgrade, Windows Industry Upgrade and VDA License count. Note, while the CSLmay be purchased for
devices running Windows Industry, the use case is rare. Please check with a Microsoft licensing specialist to ensure proper campliance.

Windows Enterprise Upgratie and SA for Partners in Learning
For license eligibility and partner enroliment please refer to hitp://w:

. Windows Sideluadlng Rights

Windows Enterprise Sideloading is the pmcess of installing new Windows 8.1 Apps being used for the benefit of the customer directly to a device
without going through the Windows Stare. Domain joined devices running Windows 8.1 Pro-or Enterprise edition (including Industry edition}, in
any VL program, are feature-enabled for Windows Enterprise Sideloading, Windows Enterprise Sideloading can also he enabled on devices running
Windows 8.1 Pro or Enterprise {inclizding Industry edition) that are not domain joined, and devices running Windows RT, or Windows RT 8.1
through the use of a product key. In all cases, Windows Enterprise Sideloading may only be used to deploy Apps that are used for the benefit of
the Volume Licensing customer, Windows Enterprise Sideloading functionality is supplemental to the Windows Desktop Operating System, and as
such, the license terms applicable to the Windows Desktop Operating System, as lemented here, apply to customers’ use of it. In academic
programs with desktop platform products the student option allows use of sideloading keys on Windows Pro or Windows RT devices.

Customers in the following Volume Licensing programs (regardless of what they purchase) will be granted Enterprise Sideloading Rights:
* Enterprise Agreement

Enterprise Subscription Agreement

Enroliment for Education Solutions

School Enrollment

Select and Select Plus

: Enterprise Sideloading Rights are available for purchase in the Open License. program. The purcﬁasé of Enterprise Sideloading Rights covers all

devices used for the benefit of Volume Licensing customer,

. Windows 8.1 Pro and Enterprise Upgrade

On March 1, 2014 Microsoft began offering the Wmdows Enterpnse Upgrade in Volume Licensing. The following are changes related to this
offaring:
s Windows Pro Upgrade: The Windows Pro Upgrade remains avallable for purchase without SA,
* Windows Enterprise Upgrade: The Windows Enterprise Upgrade is offered as of March 1, 2014 and allows customers with a qualifying OS to
upgrade to Windows Enterprise.
o Downgrade Rights: Windows Enterprise edition has downgrade rights to previous versions of Windows Enterprise in addition to the
same downgrade rights as Windows Pro,
© Open Value: Custamers may be eligible for an Up to Date Discount based on existing Windows 8.1 Pro, Wiridows 8 Pro and Windows 7
Profassional licenses.
* Software Assurance: Exceptas stated below, SA may only be purchased for a8 Windows Enterprise Upgrade license.
o . Select Plus, Open Value, and Open License Programs: customers may continue to acquire SA for new devices licensed for Windows 8 1
or 8 Pro or Windows 7 Professional OEM or FPP within 90 days 6f purchase until July 1, 2014,
o Renewals: Customers who bought SA for Windows Pro may renew SA on their covered devices without the need to buy a Windows
. Enterprise Upgrade license.
o purchasing wlndows Upgrade + SA: Any customer in a volume licensing progmm which requires SA and who previously purchased .
Windows Pro Upgrade +SA may continue to purchase Pro Upgrade + SA until the end of their enroliment or agreement. Upon enteringa
new enrollment or agreement the custorrier will purchase Enterprise Upgrade + SA.

Wintows Enterprise Upgrade {version-less) and dows Professional Upgrade (ver 1ess}

Version-less licenses for Windows Enterprlse Upgrade and Windows Professional Upgrade are on|y available in the People’s Republic of China
under the Select Plus, Select, and Open License programs (two points). These licenses provide the right to use the version of Windows that is
currently available when the customer acquires the license (“Customer’s License Acquisition Date”) or any earlier version of the same edition of
the software, The license terms published for the version of Windows Pro and/or Windows Enterprise in the Product Use Rights as of
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Customer’s License Acquisition Date apply to the customer’s use of the software (whether the customer chooses to use the version that Is
currently available or any earlier version}. The licenses are edition specific, so the customer must use a version of the edition of software
acquired. The Qualifying Operating Systems far Windows 8 and 8.1 Enterprise and Pro apply to the version-less licenses for Windows Enterprise
Upgrade and Windows Prafessuonal Upgrade.

Grant to use Windows 8.1 Pro In Place of Windows B Pro )

Volume Licensing customers licensed for Windows B Pro are licensed for Windows 8,1 Pra even if SA for the Windows desktop operating system
expired prior to the release of Windows 8.1 Pro. ‘This does not apply to Wmduws 8 Enterprise, you -must have active SA for the Windows desktop
operating system to have rights to Windows 8.1 Enterprise, .

Qualifying Operating Systems (0S)

Customers with valume licensing agreements may purchase desktap operating system upgrade licenses for Windows 8.1 Pro and/ur Wlndows
8.1 Enterprise. The desktop operating systam licenses granted are upgrade licenses only. Full desktop operating system licenses are not
available. Therefore, each device for which a customer acquires and on which it will run the Windows 8,1 Pro Upgrade (if available under
customer’s program) or Windows 8.1 Enterpnse Upgrade must be licensed ta run one of the quanfymg 05 identified below The gualifying OS by
Program typeare: ..

Windows 8 and Windows 8.1 (32-bit or 63-bjt). -~ - . U s T ] ] -

Enterprise {N, K, KN} v K4 v v
Pro (N, K, KN, diskless*) v [ 4 v
Windows 8 and Windows 8.1~ Sl RS
Windows 8 and Windows 8.1 Single L
Windows 8.1 Pro for Education
Windows 8.1 with.Bing
Windows 7 (32-bit or 64-bit) ~

Enterprise (N, K, KN}, -V
Professlonal (N, K, KN, disk )
Ultimate . v
Home Premium

ANANRNENRNEN

<
AN

AN
AV
<

Home Baslc
Starter Edition

Windows Vista (32-bit or Ga-bil)
Enterprise {N, K, KN)
Business {N, K, KN, Blade) -
Ultimate
Home Premium

ANANENRNEANEN

AURVER
N
<

Home Basic .
Starter Edition : - .
Windows XP {32-bit or 63-bit) o
Professional (N, K, KN, Blade)-
Tablet Edition (N, K, KN, Blade)
XPProN
XP Pro Blade PC
Home & Starter Edition
Windows 2000 Professional e
Windows NT Workstation 4.0
Ind 98 {including 2nd Edition)
Apple Macintosh

AURNERS RN RNEN

AV RSANEN
NARR
A RNEAVEN

AN AN AN BN RN N N

N EYENEN
AVEVENEN
ARV EARN
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Any operating system not listed above is not a qualifying OS, for example: )

34
i
i
i

» Embedded Systems (e.g. Windows Embedded 8.1 Industry Pro, Windows XP Embedded) do not qualify for the Windows 8.1 Pro or

Enterprise Upgrades.

« Linux ar 05/2 do not qualify for the Windows 8.1 Pro ar Enterprise Upgrades.

*  ADS Client Access License does not qualify for the Windows 8.1 Pro of

Qualifying OS5 Rules
* The qualifying 0S must be Instalied on the device to which the VL Up,
o . Apple Macintosh is anly a qualifying OS if it is preinstalled by the

Enterprise Upgrades,

rade license is to be assigned.
uthorized manufacturer prior to the initial sale of the device.

® Customers must remove the qualifying OS from the device in order tg deploy the VL. Upgrade license. The only exceptions are as follows:

o, Custamers who wish to install or run more than one licensed 0S at one time (including the qualifying 0S), must acquire SA for the

- ' Windows desktop operating system,

"o, Customers that have active SA coverage do nat need to uninstall fhe quallfylng 0S and may install and run the quahfymg s and the

"V ficensed Windows desktop operating system at the same time.
-e  Academic Customers

‘o Academic Select, Academic Open, CASA, and Open Value Subscn; tion — Education Solutions customers acquiring the upgrade license

using Windows XP Starter Edition, Windows Vista Starter Edition
N transfer that license outside of the country of purchase,

Software Assurance Covérage

r Windows 7 Starter Edition as a qualifying OS waive any right to

Customers who wish to enroll in SA for the Windows Desktop Operating System havé the following options. The options listed below are only

avallable for the specific programs listed and only under the conditions stated.

» Select Plus, Open Value (Non company-wide}, and Open License programs
o Acquire Windows B.1 Enterprise Upgrade & Software Assurance for desktops on which customer has licensed and installed one of the

qualifying OS listed in the Windows Upgrade table above.
s Enterprise
, 0 Initial Enterprise Enroliments or Open Value Agreements

I and Company-wide Open Value Agreements {perpetual and subscription):

»  Acquire Windows 8.1 Enterprise Upgrade & Software Assurance for all Qualified Devices. The customer must have licensed and
installed one of the qualifying OS listed in the Windows Upgrade table above under the “New EA/OV-CW” column on all Qualified

Deyices.
o Existing Enterprise Enru"ments or Open Value Agreements {true-

up and replacements)

»  Acquire Windows 8.1 Enterprise Upgrade & Software Assurance for all additional Qualified Devices, The customer must have

licensed and installed on all additional Qualified Devices acqu
of the qualifying OS listed In the Windows Upgrade table abe

»  For merger or acquisition, the must have li d a

red from any source other than through a merger or acquisition one
e under the “Existing EA/OV-CW" column.
nd installed on alf Qualified Devices acquired through merger or

acquisition one of the qualifying OS listed in the Windows Upgrade table abave under the “New EA/OV-CW” column.

o Renewing an Enterprise Enroliment

«  Upon expiration of an existing Enterprise Enrollment covering the Windows Desktop Operating System, renew that coverage

under a new Enterprise Enroliment for the Windows Desktop

e Campus and School Agreement, and Open Value Subscription - Educati
one of the qualifying OS listed in the Windows Upgrade table above under the

o The ion must have li iand
“academic” column an their devices.

Windows To Go Student Optlon
Despite anything to the contrary in the Product Use Rights (PUR), Institution:

Operating System.
on Solutions institutions:

electing the Student Option are permitted a maximum of one

Windaws To Go instance per licensed student device, Institutions must ensure that students that are no longer enrolled at the Institution cease

their use of Windows To Go and return any USB devices with a Windows To

Go instance to the institution.

Institutions electing the Student Option may not install Windows Pro or Windows Enterprise on any student owned devices.

Multi-Lingual User interface {MU1)
Customers with rights to' Windows 8.1 Enterprise edition are permitted to u

e MU included in of prior versions of the Windows Enterprise

desktop operating system in place of Windows 8.1 Enterprise, but they may not take MU rights from Windows 8.1 Pro and use them with
Windows 7 Pro. MUI rights for Windows 7 can only ba obtamed via Wmduvo}s 7 Enterpnse

Re-imaging with Windows 8 and Windows 8.1
- The foliowing requirements apply to the re-imaging of Windows:

Senviens .=+ Appandices £ Indox
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* |f a third party will re-image Windows onac r's PCs, the c must first provide that third party with written documentation
proving the customer has licenses for the software the third party wil|install. For example a copy of the signature form from the
Microsoft Volume Licensing agreement applicable to the Microsoft aéeratlng system upgrada software being installed or the “Microsoft
Customer License Verification for Upgrade Installation Services for M crosoft Windows Operating System Software by Third Partles"
{available at http:/ 4 cumentSdarch.asoy) can be used as documentation.

o Customers licensed to use Windows Pro 8.1 for Education are permmed to reimage custofmer-ownied devices using Wihdow Pro 8.1
volume license-media notwithstanding any statements to the cnntrary in their Valume Licensing agreement.

N {Not with Windows Media Player) versions of Microsoft dows XP P sional, Vista Busines$ and 7 Prof; |
Customers located in a) one of the countries established in the European Union (EU), b) European Free Trade Assaciation (EFTA), ¢) Bulgaria;

Croatia, Romania, or Switzerland may be eligible to acquire media for or do'apriluad the N versions-of Windows XP Professional, Vista Business
and 7 Professional. See the March 2014 Product List for eligibility criteria and fulfiltment details htto://go.microsoft.comy/Plinkid=9839207,

K and KN Versions of Windows XP Professional, Vista Business and 7 Professiuna|
Volume Licensing customers and their affiliates have specific Korea-specific miedia and downldad options for use of Windows XP Professional,
- Vista Business and 7 Professional in Korea. See the March 2014 Product Lost%nr requirements hitp://po. microsott.com/Tlinkid=9839207.

Windows 8 Pro KN and Windows 8.1 Pro KN :
Eligibility !
Volume Licensing customers located in Korea who havé an active Volume Llcensmg agreement or enrullment with Microsoft Operations Pte Ltd
are eligible to acquire the media for Windows 8 Pro KN and Windows 8.1 Pr(g KN for deployment and use in Korea. No other use is permitted.

Windows 8 Pro N and Windows 8.1 Pro N {Not with Windows Media Plaven
. EHigibility: c .
Valume Licensing customers who meet all of the following criteria are ellglb bto acquire the media for Microsoft Witidows 8 Pro N and Windaws
8.1 Pro N only for deployment and use in the European Union {EU), European Free Trade Association {EFTA), Bulgaria, Croatia, Romania, or
Switzertand, They must have at least one of the following active agreements or enroliments with Microsoft Ireland Gperations Ltd:
» Select, Enterprise or Enterprise Subscription enroliment
» Open License*, Open Value, Campus and Schooi Agreement; Open V |ue Subscription — Education Solutions )
(*For purposes of Open License, an “active agreement” is one asso:g?;ed with an active Open License Authorization Number.)
1

i
They must have active SA for the Windows Desktop Operating Syster or Wifidows 8.1 Pro Upgrade licenses. They must be located in one of the
countries established in the European Union (EU), European free Trade AséF clation (EFTA), Bulgdria, Croatia; Romania or Switzerland.

KIt (100 Pack) 013
Windows Embedded 8.1 Industry Pro 10113 9
Upgrade . 7
Windows Embedded 8.1 Industry Enterprise

Upgrade 4/14 :

Windows Embedded B. 1 lndustrv Enterpnse

Upgrade (Std, POSR, Ind Retall} 14 2
t 8.1 Industry P .
Upgrade and SA . R 4/14 e ‘,..3
8.1 Industry Enterpr a4 3

Uparade and SA (Std, POSR, Ind Retail}

Prior Version: Windows Embedded 8 {(6/13) Product Pool; System

Services %l Appendites

Fiware Assuranct
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Software Assurance Benefits: Desktop
Addmunuf 1nfui‘maﬂn ) &

Enterprlse Stdelsading for Windows Embedied 8.1
Please refer to Wiridows Sideloading Rights in Windows Desktop Operatmg Systems for information on Windows Sldelnadmg Rights if your
Windows Industry 8 or 8.1 device needs to be enabled for Sidel g. Enterprise Sideloading is the process of instalfing new Windows 8.1 Apps

being used for the benefit of the customir directly to a device without going through the ,Wlnduws Store. Domain joined devices running Windows- | . “ )
~ Embedded 8.1 Industry Enterprise edition, inany VL program, are feature-enabled for Enterprise Sideloading. Eriterprise Sideloading functionality is :

| | to Wiridows Embedded 8.1 industry Pro, and as such, the ficense terms applicable to Windows Embedded 8.1 industry Pro, as

’ supplemented here, apply to customers’ use of it.

With the Windows Embadded 8.1 Industry Update, Sideloading no longer requires a VL Sideloading key. Sideloading is enabled by default an
Windows Embedded 8.1 industry Pra and Windows Embedded 8.1 Industry Enterprise,

Wlndows Embedded 8 Standard Emerprlse Kit |

Custamiers who purchase an OEM device with Windows Embedded 8 Standard software premstal!ed may purchase a Windows Embedded 8
Standard Enterprise Kit License to license, unlock, and enable certain software features (Including Windows DirectAccess, Enterprise Sideloading,
BranchCache, and Applocker). Use of the software features enabled by the license granted under this offer is subject to the terms and conditions
of the customer’s license agreement and the software licénse terms for the underlying Windows Embedded 8 Standard software. The right to use
the software features expires when the right to use the uriderlying Windows Embedded 8 Staridard Software expires. The Windows Embedded 8
Standard Enterprisé Kit License must be permanently assigried to a single device and may not be transferred to any other device. Enterprise
Sideloading for Windows Embedded 8 Standard is only available as part of the Windows Embedded 8 Standard Enterprise Kit.

Windows Embedded 8.1 Industry Pro Upgrade, Wlndnws Embedded 8.1 Industry Enterpfiss Upgrade, Windows Embedded 8.1 Industry
Enterprise (Std, POS,.Ind Retaif} and Soff ! i Industry Products”)
Operating System {05) Upgratie License for Windows Embedded 8 1'tridustry Pro and Windows Embedded 8.1 lndustry Emerpr!se
The operating system licenses granted for Windows Embedded 8.1 industry Pro and Windows Embedded 8.1 Industry Enterprise are upgrade
licenses only, Full desktop operdting system ficenses are not available. Therefare, each device for which a customer acguires and runs the
‘Windows Embedded 8.1 Industry Pro Upgrade or Windows Embedded 8.1 Industry Enterprise must be licensed to run one of the qualifying
operating systems identified below.

Quallfylng 05 Rules for Windtws Embedded 8.1 Industry Products
‘s The.qualifylng OS must be installed on the device to which the Upgrade license is ta be assigned.
o Except as provided below, custamers must remove the.qualifying Operating System from the device in order to deploy the Windows
industry Upgrade license. .
. 'Customers who wish to-install 6r run more than e licensed Opetating System at orie time {including the qualifying OS}, may acquire SA
" for their Windows Embeidded 8.1 Industry Enterprlse Upgrade license.
e Customers that have active SA coverage do not nead to uninstall the qualifying 05 and rnay install and run the qualifying 0S and Windows
" Embedded 8.1 lndustry Pra at the same time.

Quallfvlng Operating Systems ("Qualifying 0S")
Customers with the Quahfymg oS may purchase the correspondlng Windows Industrv Products as stated In the folluwung table

Windows Vista Business for Embedded Systems and
Windows Vista Ultimate for Embedded
Windows 2000 Professional for Embedded Systems
Windows NT Workstation for Embedded
Windows 7 Pr ional for Embedded Sy
Jows 7 Ultimate for Embedded
ind XP Professional for Embedded

Windows Embedded 8 and 8.1 Pro
Windows Embedded 8 and 8.1 industry Pro
Windows Embedded 8 and 8.1 Industry Retail

SNEURNENENEVENENIRN
S\ RARN RN AR IEN
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dows 8 bedded

Windows Embedded POSReady 7 Pro

' bedded for Paint of Service (WEPOS)
Windows Embedded POSReady 2009 and POSReady 7
Windows NT Embedded
Windows XP Embedded
Windows Embedded Standard 7, 2009 and Windows
Embedded 8 Standard
Customers with expiring SA are eligible to renew their coverage as Windows Industry Enterprise SA.

ANANASNANAN

ASIRSANENANAN

v .

Customers who wish to enrall in Windows Embedded Industry 8.1 Enterprise SA have the following options:
o Select, Select Plus, Open Value {Non Organization Wide), and Open License programs
o Renew SA for the Windows Embedded Industry operating system upon expiration of POSReady 2008, POSReady 7, Windows
Embedded 8 Industry Pro, Windows Embedded 8.1 industry Pro, Windows Embedded 8 Industry Enterprise, Windows Embedded 8.1
Industry Enterprise SA coverage.
= Enterprise Enroliments: Upan expiration of an existing Enterprise Enrollment covering the Windows Embedded Operating System, renew
that coverage under a new Enterprise Enmllment for the Windows Embedded Operating System.

Custorners who wish to acquire Windows Embedded 8.1 Industry Enterprise Upgrade & Software Assurance together have the following options:
e Enterprise Agreement, Selact Plus, Open Value (Non Organization Wide), and Open License programs:
o Acquire Windows Embedded 8.1 Industry Enterprise Upgrade & Software Assurance for Industry Devices an which customer has
. ficensed and installed one of the qualifying OS listed.in the Windows industry Upgrade list above.

o Customer may reassign.SA coverage for Windows 8.1 Industry Enterprise from the original device to a replacement device, but not on
a shart-term basis (i.e., not within 90 days of the last assig! ), as long as (1) cus has li 1 and Installed on the
replacement device the {atest version of that operating system, and (Z) customer removes any related operating system upgrades
fram the. original dewce. :

Downgrade rights and Media Grants .

Microsoft Windows Embedded 8.1 Industry Pro and Enterprise: Volume Ilcens!ng customers with a valid license for Windows Embedded 8.1

Industry Pro'and Enterprise obtained through the volume licensing program for Windows Embedded 8.1 Industry are eligible to use a prior

version in place of the version they have licensed. Eligible prior versions of Windows Embedded 8:1 Industry Pra and Enterprise are Windows

Embedded 8 Industry Pro, Windows Embedded POSReady 7 and Windows Embedded POSReady 2009, Winduws 7 Professional for Embedded
. Systems, Windows Vista Business for Emb dded

Open License, Selact Plus and Enterpnse Agreement customers only: Windows Embedded 8 and B.1 Pro, Windows 7 Professional for Embedded
Systems; Windows 7 Ultimate for Embedded Systems, Windows Vista Busi for Embedded and Wind Vista Ultimate for
Embedded Systems are eligible to be used in place of Windows Embedded 8.1 Industry Pro Upgrade or Windows Embedded 8.1 industry
Enterprise Upgrade. Use of the software is subject ta all license terms for Windows Embedded 8.1 Industry Pro and Enterprise and is also imited
to Industry Devices. The imitation is removed if the device is covered with Active SA for the Windows Industry operating system,

industry Devices Definition

“industry Device” {also known as fine.of business device) means any device that: (1} is not useable in its deployed configuration as a generat
purpose persanal computing device (e.g,, p ic ), @ multi-function server, or a commercially viable substitute for one of these
systems; and (2) only employs an Industry or task-specific software program (e.g., a computer-aided design program used by an architect of a
point of sale program) (“Industry Program"}. The device may include features and functions derived from Microsoft software or third-party
software. - If the device performs desktep functions {e.g., email, word pracessing, spreadsheets, database, network or Internet browsing, or
scheduling, or personal finance), then the desktop functions: {1) may only be used for the purpose of supporting the industry Program
functionality; and {2) must be technically integrated with the Industry Program or employ technically enforced policies or architecture to operate
anly when used with the Industry Program functionality.

Software Assurance Purchase Right Grant .

Customers with a Select Plus or Open agreement who purchased POSReady 2003, POSReady 7, Windows Embedded 8 Industry Pro (General or
Retall), Windows Embedded 8.1 Industry Pro {! | or Retail), dows Vista Busi or. Uitimate for Embedded Systems, Windows 7
Professional or Ultimate for Embedded Sy Windows Embedded 8 Pro, or Wind: bedded B,1 Pro OEM licenses prior to july 1, 2014

ervices -~ Softwaire Assurapce Services Appendices
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may attach SA for the Windows desktop operating system to those licenses
purchasé the Windows Enterprise Industry Upgrade.

" et badd,

ithin 90 days of the license purchase date without the need to

The follawl ! apply to the af

lf a third party wull re-image Windows Embedded products on a customer's PCs, the customer must first provide that third party with written

ion proving the ¢ has licenses for the software the third

party will install. For example a copy of the signature form from the

Microsoft Valume Licensing agreement applicable to the Microsoft Embedded operating system upgrade software being installed can be used as
documentation.

Windows MultlPaint Server 2012 CAL (Davice
and User) -

Windows Mul!lPolnt Server 2012 caLwith
Windows Server 2012 CAL {Device and User)

Windows MuitiPaint Server 2012 Premlum 12/ 12 10 15

Windows MultiPoint Server 2012 Premium .
with Windows MultiPoint Server CAL (5 12/12 25 EL}
clients) (Davice and User)

Windows MultiPolnt Server 2012 Premium
with Windows MultiPaint Server CAL (5
clients) with Windows Server 2010 CAL {5
dlents) {Davice and User)

12/17. 1 2 1

12/12

12/12 25 EL

Windows MultiPaint Server 2012 Standard 12/12 5 8
Prior Version: Windows MultiPoint Server Product Pool: Server "
2011 (3/11) . Software Assurance Benefits: Server

Windows Server

m------

Windows Server 2012 Active Directory mghts
Management Services AL {Device and User)

Windows Server 2012 CAL {Device and User) 8/12 1 2 1

Windows Server 2012 Remote Desktop
Services.CAL (Device and User)

8/12 1 2

8/12 1 2 -1
Wlndcws Server 2012 flemote De;k(dp o

Services External Connector 812 s 13 38

indaws Server 2012 R2 D © o113 75 13 38
Windows Server 2012 R2 Essentials w13 5 10 5
Windows Server 2012 R2 Standard 10/13 s 23 8

Windows Server 2012 Active Directory Rights
_Management Services External Cannectors e e
Windows Server 2012 External Connector 8/12 25 38 13

812 125 188 63

Prior Version: Windows Server 2012 (8/12) Product Poal: Server

" Qualified User Exemption: External

Windows Server 2008 (3/08 ) for CALs and Software Assurance Benefits: Server . Cunngcturs

External Connectors
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Additional information.”

Customers that had SA coverage for the following Products on September 1, 20;
Business Server Premium and Standard editions) and November 1, 2012 {Smallf
version 2012 under speclal ten-ns Please refer to the October 2013" or March 2

HPC Pack ZCIOB R2 Enterprise 2
Windows HPC Server 2008 R2 Suite *
Windows Server 2008 R2 Datacenter®
Windows Server 2008 R2 Enterprise’
Windows Server 2008 R2 HPC Edition”
Windaws Server 2008 R2 Enterprise’

Windows Smali Business Server 2011 Bsentials
Windows Small Business Server 2008 Premium?

39

2 {all but Small Business Server editions) and July 31, 2012 (Small
usiness Server Essentials editions) may be eligible to upgrade to
142 Product List for more details

Windows Small Business Server 2011 Premium Add-cn and Add -oh CAL S\IIte

Windows Small Business Server 2011 Standard’

.
.

.

.

.

.

*  Windows Server 2008 R2 for Itanfum Based Systems”

.

-

.

.

& Windows Small Business Server 2011 CAL SutteZWinduws Web Server 2

Wlnduws Small Business Sevver 2011 CAL

Suite (1 client)

Windows Small Business Server 2011 CAL Y1 5
Sulte (5 client)

Windows Small Business Server 2011 CAL

_ Suite {20 client) 1/11 . ®

* Windows Smalt Buslness Server 2011
Premium Add-on CAL Suite {1 client)
Windows Small Business Server 2011
Premium Add-on CAL Sute (5 F'!E"‘,) R
Windows Small Business Server 2011
Premium Add-on CAL Sulte {20 client)

1/11 1 2.

‘111 5 10

1117 s 10

Product Pool: Server, gl
Software Assurance Benefits:

Prior Version: Windows Smal Business
Server 2008 (10/08)
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Online Services

General Terms

_ Online Services Reglonal Availability

ine/fag aspedtinternational for alist of countnes and regnons in whn:h the Onhne Servnces are avaﬂable

Online Services Purcha g‘RuIes

. The following purchasing® ru|es apply to purchasing Onlihe Servnces o

o Customers must have an active volume licensing agreement to order additional licenses or renew Onling Services.

o  |f the custoier makes additional purchases of an Online Service, the subseription térm of the additiotial purchase must-aligi with the
customer’s existing subscription term for the same Online Service. If pricing for additional orders of Product is not addressed in the
customer’s existing agreement, the price we charge the billing party-of-record for additional quantities of services will be the same price as
the initiat purchase.

e Customers may incréase the Online Setvices subscription commitment, but may not redice the Online Services subscription commitmént
during the term of their Online Services subscription, unless their agreements allow for such reduction. Tu ensure additional users are
provisiondd, the customier must place an order far every increase in subscription service.

"+ e . Unléss customer has enteread into the Enterprise-Enroliment Amendment —Adding Entérprise Online Services, despite anything to the
contrary in their agteement, a customer must order an Online Services subscription before the subscription is first used. Customers with an
"Enterprise Agreement may not submit a true up order for additional subscription ticenses.

* Subscriptions for an Online Service may be cancelled within thirty (30} days after the earlier of the initial order or the inftial license
reservation of a service without penalty. R -

* Acustomer qualifies for the Open Value program with a minimum purchase of & licenses. This rule also applies when counting quantities of
Online Services User Subscription Licenses (USLs), A USL can be counted toward the minimum quantity of 5 licenses. An order of 5 USts
meets the minimum requiremerit of thie Open Value program. Howaver, 5 USLs alone does not meet the minimum for Open Value
Organization Wide and Open Value Subscription. For OV Organization Wide and OV Subscription the initial order must include a minimum of
5 Desktop Platform or Desktop Component Licenses in addition to any USLs

Government Cummunhv Cloud {U.S. enly)

For the purposes of this product note, the following are “qualifying Onling Services”: Exchange Online Archiving, Exchange Online Kiosk, Exchange
Online Plans 1-2, Exchange Onlink Protection, Lync Online Plans 12, Office 365 Enterprise K1, OneDrive for Business, and SharePoint Online Plans
1-2. Qualifying Online Services are offered as government community cloud services and non-government community cloud services. Customers
may be provisioned as ane or the other but not a mix of both. Online Services designated as government camriunity cloud may not be deployed in
the same domain with specific non-government community cloud services,

Once an Online Service Is provisioned in the government community cloud it wilt remain so for the duration of the subscription term. Customers
that are United States federal, state, local, or tribal government entities must be party to a US Government Enterprise Enroliment or Enterprise
Subscription Enroliment to be eligible to purchase Online Services designated as government community cloud. Use Rights for government
community cloud services are equivalent to those of their standard multi-tenant equivalenits. Online serves offered as govarnment community
cloud services are not Transmon Eligible {see Chart Key) nor are they eligible for license resérvation at this time.

Onhne Services Subscription Terms and Payment Terms.Optlons

The tahle below describes the subscription term and payment term aptions available for the Online Services under the named programs For
purposes of this table, Online Services are categarizad as either "Cloud Services"” or "Othar Online Services", Terms for Microsoft Azure are
pravided in the Microsoft Azure section.

Cloud ices: Azure Rights Managi t, CRM Onling, Office 365, Windows Intune, Yammer.
Other Online SEN]CES‘ Blng Maps, Furefrunt 0n||ne, Mlcrosuft Learning, MlcroscftTranslator, System Center Endpmnt Protection

id Pavmeqt jT arm _Optrons
Full payment due at time of order
| Full payment due at time of order

Subscr(plmn Term Optluns
One-year subscription term
| Coterminous Subscription

“Purchasfng Program
Enterprise Agreement

Other Online Services
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Purchasing Program +SubscriptionTerm Options. 5 PaymentTérm Options.: s o
term, In which the term First payment at the time of the urder cuvenng remamder uf
- ends on the date of the the current ag| year and remalning pay (s} due
customer's enroliment end | on each agreement anniversary.
date -
Cloud Services Caterminous Subscription Full payment due at time of order
tarm, in which the term First payment at the time of the order covering remainder of
ends on the date of the - the current agreement year and remaining payment(s) due
customer's enraliment end | on each agreement anniversary.
date
Select Plus Agreement Other Online Services | One-year subscnpnnn term |. Payment due in full at the baginning of the subscription
' term,
Three-year subscription Full payment due at time of order
term . First payment covering 12 months of service due at the time

of the order, with the remaining payment{s} due on each
order anniversary

Subscription term that - - | First payment at the time of the order that covers the
aligns to thesecond -~ i | remalnder of the current agreement year, with the
anniversary from the term remalning payment(s) due on each agreement anniversary.
start date of Agreement

Open License Other Online Services | One-year subscription term | Annual pay based on monthly charge

Open Value & Open Cloud Services
Value Subscription
For Microsoft Azure Services specific information, refer to-the Microsoft Azure Services section.

*The subscription period starts at the time of product key activation and not the time of order. Once the Product Key is activated, Microsoft will not
accept return requests submitted by our partners.

One-year subscription term | Full payment due at time of order.*.

Online Services Renewal

Onlme Services with Auto-Renewal wlII auturnatlcaﬂy renew the day after their subscription term expires, uniess the customer chooses not to
renew by opting out of auto-renewal at a minimum of 30 days before the subscription expires by placing an arder - with their.reseller or using a form
that is available from at htts://microsoft.com/licensing/contracts. Upon the auto-renewal, Microsoft will invaice the billing party-of-record for the
number of expiring licenses with the same subscription term option if the customer’s Initial agreement remains active. All renewals of services
start a new subscription term that begins on the first day of the next calendar month after the prior subscription term expires. Online services
subscriptions far gavernment and academic custamers will not be aummaﬁcally renewed unless the customer chooses the auto-renewal option.
Prices are reset at renewal.

Microsoft Dynamics Online

Mlcrosoft Dynamlcs CRM Online .
.m-——
o

Microsoft Dynamics CRM Onfine Basic (User - 3 e
su e e .
Microsoft Dynamics CRM Online Basic for SA
1
{User SL)

i ft Dy CRM Online 3
Supporl o
Microsoft Dvnamlcs CRM Ontlne Enterprlse B

1
{User SL)
Microsoft Dynamics CRM Online Enterprise
Education (User SL) .
Microsoft Dynamics CRM Online Essentlal

1
(Userst) e

+ Microsoft Dynamlcs CRM Onllne Essentla| fur 1

SA {User 51}

Tabls of Contents Intradution
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Icrnsnft Dvnamlu CRM Onllne Non-

Production Instance {Add-on SL) 1
Micrasoft Dynamics CRM Online Extra N
Production Instance (Add -on SL)
Microsoft Dynamics CRM Online Prufesslunal

1
{User St} o
Microsoft Dynamics CRM Online Professional 3
for 5A (User SL)
Microsoft Dynamics CAM Ouline Professional 1
Dlre:t Suppnrt .
Microsoft Dvnamls CRM Dnllne Add-nn Exna 1

Storage (Add-on SL}

Reduction Eligible: All
Transition Eligible: Essentlal, Baslc and
Professional -

True-up Eligible: Al

Adrlltlunal Information
Add-On USis

An Add-an User Subscription License (Add-on User SL} is a user Subscription License {SL) that is purchased in addition to (and associated with) a
Qualifying License {or set of Qualifying Licenses), as outlined in the table below; and provides Online Services access and use rights equivalent to a
full User SL for the same service,

Qualifying License(s)
Microsoft Dynamics CRM 2013 CAL ynamics CRM Online Essentials for SA USL

Microsoft Dynamics CRM 2013 Basic CALY, or mics CRM Online Basic for SA USL
Microsoft Dynamics CRM 2013 Basic Use Additive CAL®

Microsoft Dynamics CRM 2013 Professional caLl, or Dynamics CRM Online Professional for SA USL

Microsoft Dy ics CRM 2013 Pr

| Use Additive CAL !
TWith active SA j !

. Campus and School Agreement
Subscription licenses for Micrasoft Dynamics CRM Online sold under CA/SA may be acquired on an Institution wide or nan-institution wide basis.
Subscription licenses.must be {icensed on a per User basis. If additional User Subscription Licenses are required to access Microsoft Dynamics CRM,
an equal number of User Subscription Licenses must be ordered.

Microsoft Dynamles CRM Onltne— Microsoft Dynamics Marketing Online Integration Grant

The following license waiver is applicable to Microsoft Dynamics Marketing Online licensed users with active Maintenance Support and Upgrade
aption accessing Microsoft Dynamics CRM Online service directly or indirectly through the MarketingPilot Connector for Microsoft Dynamics CRM
Software only for purposes of synchronizing customer data. Such users do nat require a Microsoft Dynamics CRM Online USL. This waiver is
applicable until June 30, 2014 after which Microsoft reserves the right to require the appropriate USLs.

Microsoft Dynamics CRM Onflne Support Offerings
Details about suppart offerings for Microsoft Dynamics CRM Onhne are at hitp://www.microsoft.com/en-us/dynamics/ccm-purchase-

oniine.aspxitsunport. Support will be pravided in the English language uniess ot herwose agreed to by a customer and Micraseft in writing. ;
Customers are required to request incident support via the web and to set an initial severity level when they submit the request. ;

Microsoft Dynamics Marketing Enterprise
{UserSt)

Microsoft Dynamics Marketing Enterprise
Extra Messages {Add-on SL)

index
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Microsoft Dynamics Marketing Enterprise
Extra Non-Production instance (Add-on St}

3

ft Dynamics
Extra Production Instance {Add-on SL)
Dynamics
Extra Storage {Add-on 5L}
Dynamics
Education (User SL)
Dynamics
Education Extra Messages (Add-on SL)

Reduction Eligible: Al True-up Eligible: All

Microsoft Sucial Ustening Professlonal {User.
sy

Microsoft Social Listening Professional A}id‘- T

on {UserSL)

Microsoft Soclal Listening Professional

Additiona! Pasts {Add-on SL)

Microsoft Social Listening Professional
. Eduration (User St)

Microsoft Saclal umnlng meessional

FEdutation ta Microsoft Dynamics CRM

Professional CAL {Device and User)

Micrasoft Soclal Listening Professtonal

Education Additional Posts (Add-on SL}

Reduction Eligible: All

Product Pool: Server

True-up Eligible: All

Additianal Infarmation::

Add-On USLs . . :

An Add-on User Subscription License (Add-on User SL} is 3 user Subscription License (SL} that is purchased in addition to (and associated with) a
Qualifying License {or set of Qualifying Licenses), as sutlined in the table belowjand provides Online Services access and use rights equivalentto a

full User SL for the same service.

* Qualifyiiia Lense] GO User St
Microsoft Dynamics CRM Professional CAL Microsoft Social Listening Professional Add-on

Microsaft Soctal Listening Préfessianat Additional Posts
Microsoft Social Listening Professional Education Additional Posts

Twith active SA

License Assignment i}
Each Add-on User SL must be assigned to a single user with a Qualifying License (as defined in the customer’s Enterprise Enroliment, the Enrollment
for Education Solutions, or Dyndmics CRM Software License Terms). Add-on User 5Ls may be reassigned to another user with a Qualifying License in
accordance with the Microsoft Volume Licensing Online Services Use Rights Gejperal Terms that gavern license reassignment of user SLs.

Use Rights
The use rights for the corresponding full User Si for the same service govern agcess under the Add-ons and are set forth in the Online Services Use
Rights General Terms. Use rights acquired through the purchase of these Add-gn User SLs expire with the earlier of the expiration of the SA
coverage for the Qualifying License(s) or at the end of the subseription term fo) the Add-on User 5L, Purchase of these Add-on User Sts daes not
impact the use rights for the Qualifying License(s). g

I Coptants i Introduction

”(User SL)

{userst)

K (User SL) -

_“Exchange inlne_K_lqslf V(U'ser‘SVl;)”

. ‘Exchange Online Plan 1 A for AIumnl (User SL)

’ Exchange Online Plan 2 {User SL) . c
. ‘Exchange Online Plan 2A (User SL} V i

. Exchange Online blan 26 {User SL) ' ‘

_Exchange Online Protection {User St)

_ Exchange ﬁql|he Protection A‘(UserSL)

Microsoft Volurne Licensing Product List {Werldwide Englich, june 20141

Exchange Dn|lne An:hlving fnr B(change Or;ilné
{User s1)

Online Archiving for Online A

Exchange Onllne An:hlvlng !nr Exchange Dnllnz G
(UsersL)

Exchange Online A;chlvlng for Exchange Server

Exchange Onlkne Archiving for Exchange Sarver A

Exchinge Online Ar:hlv!ng for Exchange Server G
{user 5L}

Exnh‘:_mge Online Kiosk G (User St}

hange Onllne Plan 1 Add—cn (User st}

Exchange Online Plan 16G (User St)

Exchange Online Protection G {User SL)

Reduction Eligible: All But Encryption
True-up Eligible: All but Encryption
Addhioal iformation:

Exchange Onliné Archiving for Exchange Server
Exchange Online Archiving for Exchange Server is a successor Online Service to Exchange Hosted Archive.

Product-Pool: Server
Extended Term Eligible: All but Encryption

Qualified User Exemption: K only

I3 customer renews from Exchange Hosted Archive into Exchange Onfine Archiving for Exchange Server and it has not yet migrated to Exchange
Online Archiving for Exchange Server, its licensed users may continue to use thie Exchange Hosted Archive service subject to the terms of the March
2011 PUR until the earlier of its migration to Exchange Ontine Archiving for Exchange Server and the expiration of its Exchange Online Archiving for
Exchange Server subscription.

N vt h

Online 2 for Server A L Lo

Académic Institutions urider Enrollrient for Education Soluttons and Open Value Subscription Agreement for Education Solutions, licensed for
Enterprise CAL Suite for their Organization-wide count and Student count are authorized to a correspandinig number of Exchange Online Archiving
for Exchange Server A User SLs for all users covered within their Organization-wide count and Student count. Please refer to the Entarprise CAL
Suite product note for provisioning guidance.

Exchange Hosted Archive, Exchange Hasted Archive Extra Storage

‘Appundices 7 indax
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Exchange Hosted Archive Customers may be eligible to use the service under special terms, Please refer to the March 2014 Product List for more
details http://es microsoft.com/ Ninkid=9839207.

Exchange Hosted Encryption .
Custorners should use the same active Select agreement enrollment, Enterprise agreement enroliment, or Open Value agreement to place arders
subsequent to their initial order.

Exchange Online Protection
Since this Online Service is provisioned by domain, all users on any covered domain need User SLs, Customers who want the service for a subset of
their.user hase can create sub-domains for more targeted.provlslunmg Only the users within the covered sub-domain need User SLs,

Academic Institutions under Enroliment for Education Solutions and Open Value Subscription Agreement for Education Solutions, licensed far
Enterprise CAL Suite or Exchange Enterprise CAL with Services, with active SA coverage, are fully licensed for Exchange Online Pratection regardless
of their number of Enterprise CAL Suite or Exchange Enterprise CAL with Services licenses, Please refer to the Enterprise CAL Suite or Exchange
Enterorise CAL with Saivices product notes for provisioning guidance.

Add-0On USls
Please refer to Add-On US

in Office 365 Suites for information on Add-ons.

Lync Onfine Plan 1 {User SL)
Lync Online Plan 1 Add-on (User St)

Lyrrc Online Plan 1G (User SL) e
lyncOnline Plan 2 (Userst) - 1
Lyne Online Plan 2G {User 5L} '

Reduction Eligible: All
True-up Eligible: All

Product Pool: Server
Extendeq TYerm Eligible: Al .

Additional tnformation

Lyne Online Plan 1 and Plan 2 require the separate purchase and installation of Microsoft Lync 2013 (or Lync for Mac 2011) to access the complete
feature set of Lync Online Plan 1 and Plan 2. As a limited time offer, customers licensed for Lync Online receive ane ficensed copy of Lync for Mac
2011 at no cost with each trial or paid subscription license to Lync Online, The software may only be used with Lync Online, and all rights to use the
software will terminate upon expiration of the underlying subscription license or migration to the next major new version of Lync Online,
whichever comes first. Customers may use the free Lync Basic 2013 client for their Windows-based end users.

Please refer to Add-On USLs in Office 365 Suites for information on Add-ons.

Office 365 ProPlus (User 5L)
Office 365 ProPlus A (User 5Ly e
Office 365 ProPlus GnvemmentG (User SL)

 Office 365 ProPlus SA Transitlon (User SL)

Project Online with Project Pro for Offices 365 )
{User St}

Project Pro fur Dfﬂce 365 .
Project Pro for Office 365 A
Vislo Profor Offce 365

* Table of Contents =
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Vislo Profor Office 3854 1

Extended Term Eligible: Office 365 A, Project
Pro for Office 365, Visio Pro for Office 365

Reduction Eligible: All
Transition Eligible: All
Additionzl Information

Purchase efigibility for Office 365 PraPlus SA Transition USL :
Customers may purchase Office 365 ProPlus SA Transition licenses only for usef which the Licensed Devices have underlying Office Professional
Plus SA ficenses under an active Enterprise Enrofiment. ’

Product Pool: Application
True-up Eligible: All

Use of Office Professional Pius 2010 or Office for Mac Standard 2011 Media
With the release of the updated service for Office 365 ProPlus customers’ media eligibility right to use Offlce Professional Plus 2010 or Office for
Mac Standard 2011 in place of Office 365 ProPlus software under active subscriptions was discontinued. Customers must upgrade their devices

using Office 365 ProPlus media by February 28th, 2014,

Media Eligibility with Remate Desktop Services {RDS) for Office 365 Pro Plus, Project Pro for Office 365 and Visio Pro for Office 365

For purposes of this right, “qualifying licenses” include Office 365 Pro Plus, Project Pro for Office 365 and Visio Pro for Office 365. If the user to
whom a customer has assigned qualifying license uses the software ona netwu;rk server with RDS role enabied, in lieu of installing a copy of the
software provided with qualifying license on one of the five permitted devices pursuant to the PUR, that user may 1) install one copy of the
corresponding 2013 on-premises software on a network server and 2) access the software from any davice. Upon termination of the qualifying
license, customers must uninstall the on-premises software from the network server. This option is not available for use on third party service
providers’ shared servers,

Med!a Eligihility for Office 365 Pro Plus with Windows To Ga Rights

As part of the Intreduction of Windows To Go Rights, If the user to whom a custurner has assigned an Office 365 ProPlus license Invokes the right to
use software under Windows to Go Rights, in lieu of installing a copy of the software provided with Office 365 ProPlus on one of the five permitted
devices pursuant to the terms of service for Office 365 ProPlus, that user may 1) install one copy of the Office Professional Plus 2013 software an
the LISB drive used for Windows to Go Rights, and 2} use the Office Professionajl Plus 2013 software on that USB drive on any device. Upan
termination of a customer’s Office 365 ProPlus subscription it must uninstall Office Professional Plus 2013 software from the USB drive.

Campus and School Agreement i
If Institution subscribes to Office 365 PraPlus USL, it must purchase a license fur each Qualified User in the Institution’s organization. If institution
signs up for Student Option for Office 365 ProPlus USL, it must purchase a llcense for each Student in the Organization.

Institutions with Office 365 ProPlus USLs assigned to all faculty and staff may lnstall Office Professional Plus 2013 software on any open access lab
or library within the Institution’s Organization. Use of the software is ntherwlse subject to the license terms for Office Professional Plus 2013,

1
Office Multi Language Pack

Customers with Office 365 ProPlus subscriptions may use the latest version of the Office Multi Language Pack with copies of desktop applications
software they are permitted to use under their qualifying Office 365 subscriptian, The right to use the Office Multi Language Pack expires upon the
expiration of rights under the qualifying Office System license Office 365 subscriptions.

E-Learning .
Custamers with Office’365 ProPlus are eligible to use hosted Applications E-Leafning courses, Eligible customers will receive one access code per
qualifying enroliment/agreement. Customers may also download SCORM-compliant, content-only E-learning files {for Applications) from VLSC for
import Into thelr Learning Management System (LMS}. There is no access code|necessary to download files from VLSC.

“The maximurn number of users for which a customer may use the E-Learning training is equa! to the number of subscriptions of Office 365
purchased, Customers must designate one user for each qualifying license. Access cannot be transferred from one user to another. At the time of
launch of an individual course, each qualified user will have up to 12 months to complete the course before access expires, provided that course is
launched prior to expiration of the subscription ficense. Eligible customers may

lpurchase £-learning kits at a regiona! fulfillment center if the online
option is nat sufficient. Custamers’ deployment and use of the E-Learning cours“es are subject to the terms and conditions of their [icense
agreement, |

: |
Enterprise Agreement and Sefect customers may obtain SCORM-compliant content (for Applications) via download or DVD, whereas Open and

Open Value customer may obtain SCORM-compliant content (for Applications} via DVD only.

Office Online . -
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Customers with Office 365 ProPlus are eligible to use bfﬁce Online. Licensed users may access Office Online for viewing and editing documents. '

Users must also be licensed for SharePoint Online plans to access Office Onhne ervice, Use of Office Oniine is governed by the license terms for

that service in the Online Services Use Rights.

Open Value Subscrlptlnn migration period

For éach unit of Office 365 ProPlus, Midsize Business, Enterprise E3-E4; or Edur tion A3 User Sts a customer activates on or before tha éxpiration

of their Open Value Subscription agreement (the “Expiration Date”), customer:

rmay continue to use the copy of Office Standard or Professional Plus

licensed to them under an Open Value Subscription agreement. This right explégs 180 days after the Expiration Date. Use of Office Standard or

Office Prufesslunal Plus during this perlod is subject to lhe Use nghts ‘effactive

n the Explmlun Date,

Protfucts .- . .
Office 365 Educauun A2 (User Si)

Office 365 Education A3 {User SL)

Office 365 Education A4 {User SL) _

Office 365 Education A3, A4 Add-on {User 5L}

. Office 365 Education A3 and A4 without ProPlus
Add-on {User 51}

Office 365 Enterprise E1 (User St}
Office 365 Enterprise E3 (User SL)
Office 365 Enterprise E4 {User L)
Office 365 En(erprlse B and E3 Add-on (User SL)
QOffice 365 Enterprise £4 Add-on (User 5L}

Offtce 365 Enterprise E3 and E4 without ProPlus
Add~un {UserSL)

Office 365 Enterprlse K1 (User SL)
_ Office 365 Government G1, G3, G4 {User SL).

Offlca 365 Government G1, G3, G4 Add-on (User
54

Office 365 Government G3 and G4 without
ProPlus Add-on (User St)

Office 365 Midsize Business {User SL)

Reduction Eligible: AllE, G and K

True-up Eligible: AHE, Gand K Application and Server (al!

Transition Eligible: Al £ and G {E1/G1 Core Extended Term Efigible: A E,
CAL only) except Add-on h

‘Additiona) Informaticn

Lync License Grant for Office 365 Services

Praduct Pool: Server (all E1, é1 K1, A2);

" Qualified User Exemption: K only
others)

GandK

For purposes of this license grant, Office 365 Eddcatmn A2-A4 User SLs and Lynh Online Plans 1-2 User SLs, are “quahfylng licenses,” Lync Online
Plan 1and Plan 2 require the separate licensing and installation of Microsoft Ljnc 2013 {or Lync far Mac 2011) to access their complete feature

sets. As a limited time offer, for each gualifying license customers acquire andja

cost, The software may only be used with Lync Online, and afl rights to use the
subscription license or migration to the next major new version of Lync Onli

N

ssign, they may use one licensed copy of Lync for Mac 2011 at no
software will terminate upon expiration of the underlying
hict comes first. C 's may use the free Lync Basic 2013

client {licensed separately outside the Volume Licensing programs) for their W

Under Campus and School Agreement, subscription licenses for Office 365 Pla
wide basis, If additional User Subscription Licenses are required to access OFfié

ndows-based end users.

s must be acquired per user on an institution wide or non-institution
365 Plan mid-term, Institution must submit an order for such

Licenses. When licensing Office 365 Add-On, the corresponding qualifying hceqzse must be licensed under the same enroliment. When placing
anniversary orders, Institution may order fewer licenses for Online Services than the quantity of institution’s initial order as long as the anniversary

arder meets the minimum requirements for Platform Online Services 5

e Nt
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No cost Office 365 ProPlus student licensing based on faculty/staff coverage

Provided an Institution has licensed Office Professional Plus or Office 365 ProPlus for all Faculty and Staf-f in its defined Organization under Open
Value Subscription — ES, Campus and Schoal or an Enroliment for Education Solutions, Institution is eligible to acquire Licenses for Office 365
ProPlus for all students enrolled in-any educational institution that Is part of Institution’s defined Organization, whether on a full-time or part-time
basis, at no additiohal cost to Institution. Licensas acquired at no cost through this offer may not be counted toward satisfaction of Institution’s
minimum order requirements.

Campus-and Schn_ul Lab or Library Use
See Office 365 ProPlus product note for offer to use Office Professional Plus 2013 software on any open access lab or library within the institution’s
Organization for Institutions with Office 365 ProPlus USLs assigned to all faculty and staff.

Add-On USLs -
Qualifying License and Add-On USL
An Add-on User Subscription License {Add-on User SL) is a user Subscription License (SL) that is purchased in addition to (and associated-with} a
Qualifying License (or set of Qualifying Licenses), as outlined in the table below, For any Add-on User SL not appearing individually in the Online
Services Use Rights the license provides Online Services access and use rights equivalent to a full User St. for the same service.

tice 365 Enterprise E1 Add-on®

- Office 365 Enterprise EL w/Exchange Online Archiving Add-on®**
- Office 365 Government G1 Add-on
- Office 365 Enterprise E3/ Government G3 without ProPlus Add-ons
- Office 365 Enterprise E4/ Govérnment G4 without ProPius Add-ans
- Eichange Online Plan 1 Add-on
- Lync Online Plan 1 Add-on
~ SharePoint Onlirie Plan 1 with Yammer Add-on
- Office 365 Education A3 or A4 Add-ons
- Office 365 Enterprise E1/ Government G1 Add-ons
- Office 365 Enterprise E3 Add-on’
- Office 365 Government G3 Add-on .
- Office 365 Enterprise E4/ Government G4 Add-ons
- Office 365 Enterprise E3/ Government G3 without ProPlus Add-ons
. - Office 365 Enterprise E4/ Government G4 without ProPlus Add-ons
- Office 365 Midsize Business Add-on’
- Exchange Online Plan 1 Add-on
- Lync Online Plan 1 Add-on
| - SharePoint Online Pian 1 Add-on
- Office 365 Education A3 or A4 Add-ons
- Office 365 Enterprise E3/G3 withouit ProPlus Add-ons
- Office 365 Enterprise E4/G4 without ProPius Add-ons
- Azure Rights Add-on
Enterprise CAL Suite™ + Office Professional Plus' | - Office 365 Education A3 or A4 Add-on

- Office 365 E3/G3" or E4/G4 Add-ons

- Office 365 E3/G3 or E4/G4 without ProPlus Add-ons

- Office 365 Education A3 or A4 Add-on
| - Office 365 Midsize Business Add-on™

- Office 365 Enterprise E3 Add-on™?

Core CAL Suite” + Office Professional Plus’

Enterprise CAL Suite’

Office Professional Plus’

TWith active SA

711ese are the only offerings avaflable to Open Value and Open Value Subscription customers.
Open Value (Organization Wide} or Open Value Subscription customers only

*Government customers only

License Assignment

Each Add-on User SL must be assigned to a single Qualifiad User (as defined in the customer’s Enterprise Enroliment, the Enrollment for
Education Solistions, Open Value Agreement ar Open Value Subscription Agreement). Add-on User SLs may be reassigned to other Qualified
Users in accordance with the Microsoft Volume Licensing Online Services Use Rights General Terms that govern license reassignment of user Sis.

" Tabiz of Contents
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Use Rights

The use rights for the corresponding full User SL for the same service govern access under the Add-ons and are set forth In the Online Services
‘Use Rights General Terms. Use rights acquired through the purchase of these Add-on User Sts expire with the earlier of the expiration of the SA
coverage for the Qualifying License(s) or at the end of the subscription term for the Add-on User SL, Purchase of these Add-on User SLs does nat
impact the use rights for the Qualifying License(s).

Windows Server Access .

The licensed user of an Add-on User 5L {other than the Office 365 Midsize Business Add-on) has access rights equivalent to the base Windows
Server 2012 CAL, and may access standard functionality of Windows Server 2012 {or earlier versions of Windows Server) from any non-Qualified
Device.

Online Services Pricing and Payment Terms

Online Service Pricing and Payment Terms applicable to full USLs also apply to the Add-on USts.

Purchase Eligibility

Customers must have active SA for the corresponding Qualifying License{s). The Qualifying License{s) may be user- or device-based.

Customers with a pre-2010 version of the MBSA must sign the Online Services Supplemental Terms and Conditions.

Purchase Restrictions
Only ane Add-on User SL may be purchased for each Qualifying License {or set of Qualifying Licenses}, excluding Office 365 Education A3 or A4 Add-
ons, which may exceed the number of Qualifying Licenses.

Customers may acquire Add-On User SLs for users or users of devices added to an Enterprise Enroliment user or device count, or to an Open Value
Subscription Agreement, between true-up dates (i.e., in adyan:e of the acqulsition of the qualifying licenses), subject ta the same limitation of one
Add-on User SL per qualifying license {or set of Qualifying Licenses).

Campus and Schoal Agreement customers may purchase the correspnndlng User Subscription License for Office 365 Add-un Flan for their Users up
to the same quantity as their Eligible PE court so long as thev have coverage for the qualifying licenses,

True-ups and Anniversary Orders

Add-on User 5Ls are not Enterprise Praducts ar Enterprise Online Services. They may not be used to meet the Enterprise-wide requirements in an
Enterprise Enraliment, Open Value {Organization-wide option), or Open Value Subscription Agreement. For example, if a customer selects Office
Professional Plus as an Enterprise Product on their Enterprise Enrollment or Open Value Subscription Agreement and uses an Add-on User St to
install Office 365 ProPlus on a Qualified Device without Office Professional Plus, they must still submit a True-up order {ar anniversary order) for
Office Professional Pius on that Qualified Device—along with any other Enterprise Products required for that Qualified Device.

Volume Licensing Program Terms
Excluding Transition rights available under the Enterprise Agreement, programs terms apphcable to the Corresponding Online Service USL also
apply to the Add-on USLs.

Office 365 Enterprise K1

Office 365 Enterprise K1 is formerly known as Business Produchwty Online Deskless Suite (BPOS Deskless). Customers in Brazli and Chile
purchasing Office 365 Enterprise K1 will be provisioned on BPOS Deskless. ‘These customers may migrate to Office 365 Enterprise K1 at a later
date.

Office Multi Language Pack
Custamers with Office 365 Suite that include Office 365 ProPlus may use the latest version of the Office Mult! Languaga Pack with coples of desktop
applications software they are permitted to use under their.qualifying Office 365 Suite. ifa c ’s ag perpetual rights to use

the software under their qualifying licenses, they will have a perpetual right to use the Office Multi Language Pack wlth that software. Otherwise,
the right to use the Office Multi Language Pack expires upon the explrat:on uf rights under khe qualifying Office System license Office 365
subscriptions.

€-learning

Customers with Office 365 suites that include Office 365 ProPlus are eligible to use husted Apphcatlcns £-Learning courses. E!iglble customers will
receive one access code per qualifying enroliment/agreement. Customers may also download SCORM-compliant, content-only E-learning files {for
Applications) from VLSC for import into their Learning Management System {LMS). There is no access code necessary to download files from VLSC.
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The maximum number of users for which a customer may use the E-Learning tralnmg is equal to the number of subscriptions of Office 365
purchased. Customers must designate one user for each qualifying license. Access cannot be transferred from one user to another. At the time of
faunch of an individual course, each qualified user will have up to 12 months to} Icomplete the course before access expires, provided that course is
launched prior to expiration of the subscription license. Efigible customers may|purchase E-learning kits at a regional fulfillment center if the online
option is not sufficient, Customers’ deployment and use of the E-Learning courses are subject to the terms and conditions of their ficense
agreement.

'
{

Enterprise Agreement and Select customers may obtain SCORM-compliant content (for Applications) via downioad or DVD, whereas Open and
Open Value customer may obtain SCORM-compliant content (for Applications) ?lia DVD only.

Office Online :

Customers with Office 365 suites that include Office 365 ProPlus are eligible to Lise Office Online. Licensed users of such suites may access Office
Online for viewing and editing documents. Users must also be licensed for SharePoint Online plans to access Office Online service, Use of Office
Online is gaverned by the license terms for that service in the Online Services Use Rights,

OneDrlve !nr Euslness wI!h Oﬁlce Dnllne G (User

Reduction Eligible: All
True-up Eligible: All

Product Paol: Server
Extended Service Eligible: At}

Additionalinforimation ™’ "

For extra storage for GneDrive for Business please refer to Office 365 Extea Fila Storage,

_Fawer Bl for Office 365 o
Power Bl for OFflce 365 A

Reduction Eligible: All |
True-up Eligible: All . :

SR

Project Online
Project Online
Project Online A ) . 1
Praject Lite 1

Praduct Pool: Server H
Transition Eligible: Al

Reduction Eligible: Alt
True-up Eligible: Al

&
i3

" lntraduction
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_SharePoint Onine

Products L m

Offce 365 Bxre Fle Storage 168 (Add—on sL) 1 b 38

Office 365 Extra Flle Storage 1 GB A {Add-on U
Share u|n.t Dn‘ ne PIar{l(UserSL) o

i Shargl?ulpt Online Plan 1 {\dd;un {User sty
SharePoint Online Plan 1G (User SL).

SharePolnt Online Plan 1 with Yammer Add-on
. (User s

SharePnInt Onllne Plan 2 (User SL) R ’ 1
SharePoint Online Plan 2G (User St)

Reduction Eligible: All
True-up Eligible: All

Product Pool: Server
" Exterided Service Eligible: All But Extra
Storage

Qualified User Exemption: K only

Additional Information ... *

SharePoint Onfine Plan 1 is formerly known as SharePoint Online Standard.
Customers in Brazil or Chile purchasing SharePoint Online Plan 1 will be provisighed for SharePoint Online Standard. These customars may migrate
to SharePoint Online Plan 1 at a later date.

Please refer to Add-On USLs in Office 365 Suites for lnfurmatnon on Add-aris.

Microsoft Azure

Proguets- @i

Microsoft Azure Services
Microsoft Azure Standard Support
Micrasoft Azure Professional Direct Support

Reduction Eligible: Allocated Annual
Commitment

* Product Pool: Server ;
Extended Service Eligible: All 5.

Reduction Eligible {(SCE): Allacated Annual
Commitment

Additional Information

Definitions A .
“Commitment Rates” mean prices for all Microsoft Azure Services usage up to the Aliacated Annual Commitment.

“Cansumption Rates” mean prices for all Microsoft Azure Services usage in excéss of the Allocated Annua! Commitment. Consumption Rates may
also be referred to as “Overage Rates” or “Overage” in other Microsoft or Wirdows Azure documents. Commitment Rates are equal ta
Consumption Rates,

“Monetary Commitment” means the total monetary amount a customer comn‘ilts to pay over the term of the subscription for its use of the
Microsoft Azure Services. 1

“Allocated Annual Commitment” means the portion of the i ¥ C Hent aliocated ann lly through the Enroliment term.

“Consumption Aflowance” means usage in excess of Allocated Annual c«:mmiﬂvient up to which a customer will be invoiced annually when licensed
under a Direct Enterprise Ag Cc I Al is equal to fiftylpercent of the Allotated Annual Commitment,

Subscription Term

i Tabio of Contonts Softwar : Sei 56 Assurancy ) ”Serw:eg .
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Microsoft Azure Services customers may subscribe only for a subséription term that ends on the customer’s enroliment end date {“coterminous”j.
Customers must have at least two months remaining in their enrollment term.

Monetary Commitment
Customers’ initial order must includé a Monetary Commitment and may be placed at any time prior to the last month of their enroliment term, The
Monetary Commitment under a coterminous subscription will be allacated proportionally through the enroliment term.

Each Monetary Commitment invaice amount will not be applied to usage prior to the coverage date for that invoice.

Customers may increase their Monetary Commitment at any time by placing additional orders. Annual Commitments will be increased by the
amount of the additional arder multiplied by twelve divided by the number of full months remaining in the year the additiona! order was placed.

-Customers may reduce thelr Monetary Commitment for any future enrollment anniversary by notifying their reseller who must process the

reducﬂcn pricr to-the enroliment anniversary date

Customers must consume their Allocated Annual Commitment by the iast day of the month preceding enroliment anniversary each year. Any
unused portion af the Allocated Annual Commitment will not carry over and will be forfeited.

Customers may utilize their Cdnsumption Allowance by the last day of the month preceding enroliment anniversary each year. Any unused portion
of the Consumptian Allowance will not carry over and will be forfeited,

Pricing
Microsoft Azure Services are assigned ta the Server Product poal,

Consumption Rétes will be established based on Earolled Afﬂlléte's'Entérprisé Enroliment, Enterprise Subscription Enroliment, Select Agreement,
Select Plus Agreement or Server Cloud Enrolimant price level for the Server Product pool and fout price levels (A, B, €, and D) as of the effective
date. If Envolled Affiliate does not have an Enterprise Enroltment, Enterprise Subscription Enrollment, Select Agreement, Select Plus Agreement or
Server Cloud Enrollment, price level A will apply,

Micrasoft may lower prices for individual Microsoft Azure Services during a customer’s enroliment term, For customers acquiring Microsoft Azure
Services directly from Microsoft, the Customer Price Sheet may indicate a higher price than the then-current price. Microsoft may give the lower
price(s) ta those customers during the period they are in effect. Microsoft will provide customers with notice of any such changes.

 Pricing and payment terms for subscriptions acquired through resellers are determined by agreeiment between the customer and its resefier. A

customer’s reseller will provide additional information regarding the ordering process for Microsoft Azure Services, The pricing and billing terms
for ail Microsoft Azure Services will be governed by a separate agreement between the customer and its reseller, Microsoft may lower prices for
individual Microsoft Azure Services during a customer’s enrollment term and may give the lower price(s) to the customer’s reselier during the
perind thay are in affect. Microsoft will provide the customer’s reseller with notice of any such changes, The customar and its reseller determine
actual pricing and the applicability of any price changes,

- Payment and Fees

Payment Rates are equal to Consumptlon Rates.

Consumption Alluwance is equal to fifty percent of the Allocated Annual Commitment. For example, for an Allocated Annual Commitment of
$100,000, the Consumption Alfowance would be equal to $50,000.

The first Allocated Annual Commitment will be invoiced iImmediately and future.Allocated Annual Commitments will be invoiced on the anniversary
of the enroliment effective date. Alternatively, customers may choose to pay their entire Monetary Commitment upon placing the initial order.

Each month, Microsoft will deduct from the Allocated Annual Commitment the monetary value of a customer’'s usage of Microsoft Azure Services.
Once the customer’s Allocated Annual Commitment balance has been exhausted, any additlonal usage will be invoiced at Consumption Rates,

If a Direct Enterprise Enroliment custamer’s usage is higher than the Allocated Arinual Commitment pius the Consumption aliowance, all usage
exceeding the Allocated Annual Commitment will be invoiced at the Consumption Rates to the customer or its reseller at the end of each
enroliment quarter.

Intraduetion oRware Assurancg Service; Appendices -+ index
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If a Direct Enterprise Enrollment customer’s usage Is lower than the All 1 Annua! Ce plus the C 8, any usage
exceeding the Allocated Annual Commitment will be Invoiced at the Consumption Rates to the customer or its reselier on the anniversary of the
enrollment effective date for Years 1 and 2 and at the end of the subscription term for Year 3.

All usape of the Microsoft Azure Services after the. expiration or termination of a customer’s subscription term will be invoiced to the customer or
its reseller at then-current Consumption Rates on a quarterly basis.

Microsoft Azure C Resotirce C i .

For Microsoft Azure Compute, Microsoft agrees to provide customer with a Compute Resource Commitment. The Compute Resource Commitment
will be the greater of (1) 50 concurrent small compute instances per manth, or {2) 125% of customer‘s Estimated Compute Use (as calculated
below).

“Estimated Compute Use" is calculated by dividing customer’s Monetary Commitment by the number of months covered by that Monetary
Commitment and dividing that figure by the Commitment Rate for Microsoft Azure Compute. If customer adds funds to its Monatary Commitment
during the enroliment term, the Estimated Compute Use wilf be recalculated accordingly. If customer’s remaining Monetary Commitment falls
below the monetary value of the Esti d C Use, the d Compute Use will be reduced proportionally such that the remaining
Monetary Commitment equals the monetary value of the Estimated Compute Use.

if Microsoft fails to meet the Compute Resource Commitment, entity will receive a credit equal to 25% of the monetary value of the affected
Microsoft Azure Compute service at the Commitment Rate. This credit will not exceed the total monetary value of entity’s remaining Monetary
Commitment. If such unavailability also qualifies entity for a Service Credit under the Service Level Agreement, entity will only receive the remedy
with the highest manetary value,

All usage of Microsoft Azure Compute above the C Resource Cc i will be 1onan “as
Microsoft Azure Service other than Microsoft Azure Compute will be consumed on an “as available” basis.

ilable” basis. All usage of any

Microsoft Azure Support Offerings -

Detaifs about support offerings for Microsoft Azure are available at www.windowsazure.com/en-us/support/plans/. Support is available in English
unless otherwise agreed to by a customer and Microsoft in writing. Customers are responsible for setting the inftial severity level using the web
submission pracess.

stemrea

Wmdows Intune

Windows Intune (UserSL)
Windows Intune Add-on (UserSt)
. Windows Intune Add-on for System Center

Canfiguration Manager and System Canter
Endpoint Protection (User 51)

Windows Intune USL Add-on Extra Storage 1 GB 1

" Transition Eligible: Windows Intune {
Enterprise CAL Sulte)

Product Pool: Server
Extended Term Eligible: All.

Reduction Eligible: All
True-up Eligible: Al
-Additional Informatien

Windows Intune {Device) Offer for Microsoft Desktop O Pack (MDOP) Ci Using Asset inventory Service
See the Product List for Octeber 2013 for the details of this offer http://zo.microsoft.com/?linkid=9839207.

P

Windows Intune {Device) and Windows Intune Add-on (Device)

Only customers with active Windows intune (Device) Sts and/or Windows Intune Add-on {Device) Sts are eligible to acquire these licenses to cover
desktops added to their enterprise, Customers who have active Device SLs for Windows Intune may be eligible for certain benefits. See the
Programs Benefits, Software Assurance Benef‘ ts and Online Services Benefits section of the Praduct List for January 2014 for details.

! Table of Contants Soltware Assurance Services " Appendices | Index

*. Transactions Monthly Subscription
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Other Online Sefvic_es

\
Azure Rights Management ;
-———
Azure Rights Management {User 5L} mﬁ@
Azure Rights Management A {User 5L}
Azure Rights Management Add-on {User 5L}

. Reduction Eligible: Azure Rights Management  Product Pool: Server Extended Term Eligible: Azure Rights

User 5L . Management User SL
True-up Eligible: Azure Rights Management

Bmg Maps B
mm-m-

8ing Maps Consumer Tracked Per Asset Manthly
Subscrlpllon

8ing Maps Enterprise Fee Munthiv Subscr!ptlon 25
8ing Maps internal Website Usage 100k

User SL o ; l
i 3 e ; ; fifeki
|
i
[

Bing Maps Internal Website Usage 250K (and
higher) Transactions Monthly Subscription

Bing Maps Known Per User Monthly Subscription . 1.
Bing Maps Known 5K User Monthiy Subscription 200
Bing Maps Uight Known Per User Mumhlv

_Subseription o :
Bing Maps ngh( Knuwn 5K User Mnnthly 125
Subscription
Bing Maps Asset Management for Windows 1
_Europe or North America
Bing Maps Assat Managemznt far Wlnduws 25
Platform Fee Monthiy Subscription
. Bing Maps Pubfic Website Usage 100K s0
Transactions Monthly Subscription
Bing Maps Public Website Usage 420K {and 200

higher) Transactions Monthly Subscription

Praduct Pool: Server

Additional informatin

Each Bing Maps Public Website Usage Add-on 5t and Bing Maps Internal Website Usage Add-on SL offering consists of a varying number of Billable
Transactions (defined herein), “Billable Transactions” means any of the following (with all capitalized termis as defined in the Bing Maps Platform
SDKs or the Microsoft Bing Maps Platfarm APIs’ Terms of Use): () web services/methods including but not limited to Imagery, Route, Geacode,
Spatial and Search in the Services; (b) a session In the Bing Maps AIAX Cantral API, Bing Maps Windows Presentation Foundation AP| Bets, or Bing
Maps Silverlight Control API, where a session begins with the load of any of the afurementibned controls into a user’s browser and includes all
transactions until the browser is closed or the user moves to a different page; and {c) any new Services functionalities may constitute a Billable
Transaction as described in the SDKs.

]

Each Bing Maps Public Website Usage Add-on St and Bing Maps internal Website Usage Add-on SL entitles the Customer to a certain number of
Billable Transactions. Customers may purchase additional Billable Transactions by acquiring multiple Bing Maps Public Website Usage Add-on SLs or
" Bing Maps internal Website Usage Add-on SLs during their enroliment.  Unused monthly Billable Transactions may be rolled over on a monthly

5
A
&
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basis up ta the enroliment expiration date. On the enrollment expiration date; §li purchased and unused Biflable Transactions are forfeited. If a

customer exceeds their total number of Billable Transactions purchased, within;T

30 days of notice by Microsoft, the customer must purchase

additional Bing Maps Public Website Usage Add-on SL or Bing Maps Internal Website Usage Add-on SL afferings to cover the exceaded Billable

Transactions and estimated future Billable Transactions for the remainder of th
Bing Maps.

Bing Maps Customer Support .
Customer Support is available to all customers purchiasing Bing Maps. Informat}
http:/fwww.microsoft.comy/maps/support. -

How to access the Bing Maps Service .
A customer can provision its Bing Maps Account ID(s) under fts Volume Licensir

enroliment term, or Microsoft may terminate customer’s access to

3n on the support can be found here:

3 Agreement using the pruductim{ aceess provisioning form an the

Bing Maps Account Center {https://www.bingmapsportat.com). Production acel
its Volume License Agreement/Enroliment number and selected the product faf

|

ess for Bing Maps Account 1D(s) will be granted once it has provided
ily associated with its purchase.

A minimum of one Bing Maps Account ID is required for each offering purchased fram a different product family, The different product famiiies are

Bing Maps Public Website, Bing Maps internal Website, Bing Maps Known User,
Windows. When purchasing from the Asset Management for Windows product
Account ID for each regmn (e g. Europe vs, North America)

Enterprlse Moblllty Smte

Blng Maps Light Known User and Bing Maps Asset Management for
family, a customer is required to have a separate Bing Maps

Products

Enterprise Mobility Sulte

)
)

Reduction Eligible: All Product Pool: Server

Additional tnformation. -

Subscription Term
Enterprise Mobility Suite customers may subscribe only for @ subsciiption terrr
Customers may reduce Enterprise Mobility Suite licenses for any future Annivel
acceptance by Microsoft prior to the Anniversary Date.

Add-On USLs
Qualifying License and Add-On USL
An Add-on User Subscription License {Add-on User SL) is a user Subscnptlun
Quallfymg License {or set of Quahfylng Llcenses), as outlined in the table belo

QU g lfterise dd:o
Core CAL

Enterprise CAL Suite’

Core CAL Suite Bridge for Office 365"

Core CAL Suite Bridge for Office 365 & Windows Intune”
Enterprise CAL Suite Bridge for Office 365"

Enterpnse CAl Suite Bridge for Office 365 and Wmduws Intune’

Enterpris

Extended Term Eligible: All

bhat ends on the customer’s enroliment end date ("cotermlnous"),‘
sary Date by notifying their reseller of their intention and upon

icense (5L} that is purchased in addition to (and associated with) &

} Mohility Suite

“TWith active SA

" Each Add-on User SL must be assigned to a single Qualified User {as defi ned]
Education Solutions). Add-on User SLs may be reassigned to other Qual|f|ed4=

License Assignment k’

n the customer’s Enterprise Enroliment of the Enroliment for

sers in accordance with the Microsoft Volume Licensing Online

Services Use Rights General Terms that govern license reassignment of user|Sts,

Use Rights :

The use rights are set forth in the Online Services Use Rights. Use rights acql
earller of the expiration of the SA coverage for the Qualifying License(s) or @
ofthese Add-on User SLs does not impact the use rights for the Qualifying U

Software

ired through the putchase of these Add-6n User SLs expire with the
the end of the subscription term for the Add-on User SL. Purchase
tense(s).

. Produns

Microsoft Eamlng L Acaﬂevﬁy {Usersi)

fserscessy) b
Microsoft Learning MCP 30 Exam Vnuchers (User 75
51 .
‘Microsoft Leamlrig MOS 500 Exam Sité Liceanse
125
. {ServicessL} - . ; R
Microsoft Leaming MTA 250 Exam Sne Lh:ense 125’

" Tabit of Captents -
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Purchase Eligibility )
Customiers must have an-active Enterprise Enroliment with active SA for the carresponding Qualifying License(s). The Qualifying License(s) may be
user- or device-based. Customers with a pre-2010 version of the MBSA must sign the Online Services Supplemental Terms and Conditions.

Purchase Restrictions
Only one Add-on User SL may be purchased for each Qualifying License (or set of Qualifying Licenses).

Customers may acquire Add-On User SLs for users or users of devices added to an Enterprise Enroliment usér or device count between trie-up
dates {i.e,, in advance of the acquisition of the'qualifying licenses), subject to the same limitation of one Add-on User St per qualifying license {or
set of Qualifying Licenses),

Campus and School Agreement customers may purchase the corresponding User Subiscription License for Enterprise Mobility Suite USLs for their
Users up to the same quantity as their Eligible PC count so long as they have coverage for the qualifying licenses.

True-ups
Add-on User SLs are not Enterprise Products or Enterprise Onfine Services. They may not be used to meet the Enterprise-wide requirements in an
Enterprise Enroliment.

License Reassignment
Customers may reassign Microsoft Azure Actlve Directary Premium licensas, but not on a short term basis (i.e., not within 90 days of the last
asslgnment)

Forefront Online Protectlon for Exchanse
{Device and User S}

Forefront Protection 2010 lurSharePolnt for
Intemet Sites {Add-on 5L}

Product Pool: Server

Additlonal information;
For Farefront Online Security for Exchange {formerly Exchange Hosted Filtering) customers should use the same active Select agreement
enroliment, Enterprise agreement enroliment, or Open Value agreement to place orders subsequent to thelr initial order. .

Since this Online Service is provisioned by domain, alf users {or devices) on any covered domain need User or Device 5is, Customets who want the
service for 3 subset of their user bdse {or device base) can create sub-domains for more: targeted provistoming. Only the users (ar devices) wrthm
the'covered sub-domain heed User or Dévice'SLs. . . . B

hie
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Microsoft Learning MCP 1 Exam Vouchers

{Services SL)

Software Assuranc
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Product Pool: Server

Additional informatian

All vouchers are delivered up front, and may be used any time prior to 12 months from date of purchase.

Microsoft Office Specialist {MODS) and Microsoft Technology Assoclate (MTA} Certification Exam Site License

A customer is required ta be a Certiport authorized testing center to utilize the site license. Ifit is are not a Certiport authorized testing center, it
will need to go through this pracess to become a Certiport testing center before it can use the site license, The site license will automaticaily
terminate upon 12 months from the date of purchase Any un-used cemﬁcatjon exams will be forfeited.

Mlcrosoft Translator

m-m-—-

Microsoft Translator AP1

Product Pool: Server -

Products

" System Center 20122 Endpnlnt Pmtecﬂnn -
{Device or User SL) - .

Product Pool: Server

Additional Informiation -

Upgrades/ Downgrade

Effective April 1, 2012, Forefront Endpoint Protection has become System Center 2012 Endpoint Protection, System Center 2012 R2 Endpoint
“ Protection; asa standslone offering; conveys use rlghts only to pmtect client devices. Use rights to protect server devices can be acquired only

through acquisition of System Center 2012 R2 lard or D server {icenses.” .

Users with active Forefront Endpoint Protection subscriptions and availing the service to protect client devices, can upgrade to and use System
Center 2012 Endpoint Protection for the same purpose. Customers w:th System Center 2012 Endpmnt Protection subscriptions may also
downgrade to Forefront Endpoint Protection. .

console far System Center 2012 Endpoint Pratection. Customers must be

System Center 2012 R2 Confi on M Is the
for. System Center 2012 R2 Endpoint Protection, Alternatively,

licensed for System Center 2012 R2 Configuration M: to provide

System Center 201282 Endpomt Protection can be used unmanaged wrthuut the need to Iu:ense System Center 2012 R2 Configuration Manager,

Micmsoft Azure Active Directory Premium -

Reduction Eligible: All Praduct Pool: Server Extended Term Eligible: All

Addiifonal information ..

Subscription Term
Microsoft Azure Active Directory Premium customers may subscribe only for a subscription term that ends on the customer’s enrollment end date
{“coterminaus”), Customers may reduce Microsoft Azure Active Directory Premium licenses for any future Anniversary Date by notifying their

" reseller of their intention and upon acceptance by Microsoft priar to the Anniversary Date.

Sevvicos

Software Assurance - Appendicas

2
n
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License Reassignment
Customers may reassign Microsoft Azure Active Birectory Premium licenses, but not on a short term basis (i.e., not within 90 days of the last
assignment).

_Yammer Enterprise

Yammer Enterprise @ﬁ%ﬁ mi@@ %wﬁa’&é

Extended Term Eligible: All

Product Pool: Server

Reduction Eligible: All
True-up Eligible: Al

Services Aopendices ¥ Intex

"Table ol Contents Soitware
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- Software Assurance

Microsoft Software Assurance for Volume Licensing (SA) fs a range of tools arid resources to help with deployment and management of Microsoft
Products. ]

Purchasing Software Assurance

There are three dlﬂerent Ievels of commltment a customer can select when piitchasing SA, which may vary by program. A customer can:
1. Commit to attaching SA on all platform products.
2. Commit to attaching SA on all purchases under a particular Product pool]
. Assurance Membership (SAM). This does not require a company-wide ccj
3 Purchase SAan |ndnvldual Pruducts wsthout makmg anv commltment to

mitment on S5A.

é:\ppllcatiuns, Systems or Servers), refarred to as Software
xpandlng SA to other Products

SA must be acquired at the ﬁme of acquiring the Lucense or upnn renewal ofan exystmg SA term" Unless otherwsse stated on\y hcenses forthe
latest version of a Preduct are eligible for SA. . EAP customers who have previously deferred Licenses (5A prior L) SKUs must buyout their Licenses
before they can renew SA.

In the case of a transfer of perpetual anenses, the transferee may acquire SA fﬁr such transferred Licenses within 30 days from the date of transfer
and provided that the transferor maintained active SA far the Licenses up untll the date of transfer,

As an exception to the general rule, customers may have the option to acquire SA for Certain licensés purchased from the Retall channel {fut
packaged product) or from an Orlginal Equipment Manufacturer (OEM), as deséribed In the table below. Under Open Value, this option applies

only to non-Organization—wide/ Company-wide praducts.. Under Enterprise Ag taements, it applies only to Additional Products within 90 days from )

the date of purchase, Customers who acquire SA for OEM or retall licenses hale the option of installing and using the Volume Licehsing software
for the current version at any time.

Fill Packaged Products

Application Poal N/A SA avaitable only as Apphes to Open L|cense, Select, Select Plus and non Drgamzatlnn

outlined below Wide urider Open Value and Additional Products under Enterprise’

Sy Pool SA availab! S5A available ' A reements. It does not apply to Enterprise Products under Open
Server Pool S5A availabl SA available alue and Enterprise Agreements,

Customers who acquire Microsoft Office Professional 2013 from an OEM may. ngune SA for Microsoft Office Standard 2013 in the Open License
programs, Select and Select Plus programs, and non Company-wide under Ope Value within 90 days from the date of OEM purchase. Office
Product Key Cards {PKC} are considered Full Packaged Product (Retaif) offermg and are not eligible for the option to acquire SA, -~

Renewmg Software Assurance

Renewing Coverage under the Same Agreement
Terms for renewing SA under the same program agreement by which it was ln ially ordered are contalned in the applicable program agreements
under which the SA was initially purchased. Customers may order SA" without the need to simultaneously order a License as long as the SA coverage
has not expired, In addition, the following terms apply to specific programs asjioted:

Open License: SA coverage ordered under an Operi License authorization nuriber ends upon expiration of that number. To renew, customers must
submit a renewal order for SA wnthm 90 days after their authonzation numbet expiration date. New SA coverage starts on the new authorization
number effective date. : B Ta S

Enterprise Agreement: To renew SA coverage undér the same ‘enroliment urider an Enterprise Agreement, customers must sign 4 new 2011 or
later Enterprise Enroliment and Agreement (lf they have not already}, and mu. t submit a renewal arder for SA (as applicable) for 1} alt Enterpr[se
Products, Application Platform Products, Cora Infrastructure Products-and add tlonal Products they wish to renew and 2) any Online Services,
accaunting for transitions (if applicable}. ,{,
for Appll tion Platf EAP customers who have previously deférred Licenses via SA prior L 5KUs must buyout their Licenses befare
théy can renew SA .

Renewing Coverage from a Separate Agreement

 Tablo of Contents -
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- days if renawing from Open License program), customers will be deemed to have SA coverage during any period of time between when their

the above rules are noted in the individiial benefit sectioris below. The benefits are subject to change and may be discontinued at any time without

- as shown in the chart below:

" Tabl of Contents. ¢

The customer may renew SA for any Product if the customer has obtained a perpetual license and SA for that Product under a previous agréement
and 1) the customer’s new agreement or enrollment is effective no later than the day following the date'of expiration of the previous agreement or
enroliment, and 2) the SA renewat order is placed prior to the expiration of prior SA coverage, unless such caverage is being renewed from an Open
“License Agreement, In'that case, customers have 90 days from the expiration to place the order.

Cross Program Renewal

As an exception to the rules stated above, customers may renew SA coverage by acquiring SA under an existing Open Value agraement, Select,
Select Plus of Enterprise énroliment, For customers renewing SA under an existing Enterprise enroliment, this exception applies to Additional i
Products and products outside a Company-wlde commitment only. For ail pragrams except Select Plus, the order must be for the remaining term of
the existing agreement ar enroliment {i.e., SA x the number of years remaining in the enroliment term as of the order date, including any partial
yaar). In Select Plus, the order will be for 36 months. For Agreement versions 2008 and prior, as long as coverage is renewed within 30 days (90

expiring SA coverage lapsed and when the new coverage begins,

Renewlng Software Assurance Coverage for Client Access Licenses (CALs) and Cllent Managemeﬁt Licenses {MLs)

Transitioning between User and Device CALs: Customers renewing SA for CALs can switch between User and Device. This transition does not
change the CAL edition (i.e. Standard to_Enterprise).

Transitioning between User and OSE client ME: Customers renewing SA for client MLs can switch between User and OSE,

Migration Llcenses for Dlscontlnued or End-of-Life Products

*Qualifying L|CET\SE," as used here, refersto a Ilcense wlth SA coverage asof the date specified and for the Prcduct ldentlﬁed in the product note
referencing this section.

“Migration License,” as used here, refers to a license granted in the Product note referencing this section.

Unless stated otharwise in the product note: - '

* A customer may upgrade to and use software under a Migration License in place of software covered by the Qualifying License. The
customer may not use software under both licenses simultaneously, ’

s Migration Licenses are granted on 1:1 for each of Customer’s Qualifying Licenses. g

» The right to use software under a Migration License includes the right to use or access any later version of that Praduct rade available prior
to the expiration of SA coverage on the Qualifying License, as set forth in the use rights for that praduct version. Client access rights provided
unidar Migration Licenses do not include the right to run separately licensed server software:

- 'If a customer acquired perpetual rights to use software under a Qualifying License, the rights to use software acquired under the Migration
License are likewise-perpetual; otherwise, rights acquired under a Migration License expire when the underlying Qualifying License expires.

& Upon expiration of SA coverage on the Qualifylng License, a customer may acquire SA for the same version arid edition of the Product
covered by the Migration License, without the need to first acquire separate new Licenses. This option does not apply to customers buying
licenses under subscription programs {e.g., Enterprise Subscription Agreements or Open Value Subscription agreaments),

e A customer may not transfer Migration Licenses separately from Qualifying Licenses.

* Subsequently acquired licenses for the same discontinued Product under the same enrollment term under an Enterprise or Enterprise
Subscription Agreement, Open Value Subscription or Enroliment for Education Solutions, as part of a customer’s scheduled true-up process
are also Qualifying Licenses for purposes of the license grant. Coverage far Products under subscription agreements must be continuous.

o _Tha product note, the customer’s Volume Licensing agreement, and proof of the Qualifying Licenses are evidence of a customer’s rights
under Migrat!on Ucenses. )

Softw are Assurance B Benefits

Thue benefits vary by Product and Pruduct pool Customer’s access and rights ta use thelr SA benefits, generally expires upon explratlon of thanr
SA coverage, unless otherwise noted below. Most SA benefits are granted at the begmnmg of the caverage period. Any changes occurring during
the coverage period {e.g. additional purchases, returns or Onfine Services transitions) may. résult in @ change in benefit eligibility, Any exceptions to

notice, Availatillity of benefits varles by program, region, fulfillment optiohs and-language. SA benefits are allocated under the different programs
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Benefits are I
Nate: *Customers who enter into Conadian-HealthCare Volume License Enterprise Agreements will receive SA benefits consistent with the SA
benefits available to customers who acquire Products though Microsoft Open Value.

Active SA for any qualifying product, regardless of the Product version a customer is actually using, qualifias that customer for the benefits shown
in the table below. -Qualifying products are identified in each product section. Some benefits are awarded based on Customer’s SA spehd ona -
given set of qualifying preducts within a poal. For these purposes, “SA spend” is not literally the customer's actual dollars spent, butis an

approximation of what a customer has spent on SA coverage for those Products iinder its Select or Enterprise Enroliment, Select Plus registration or -

Open agreement (For example, SA only purchases and the SA component of L&SA purchases). For customers under subscription programs, it is an
approximation of the total dollars the customer has spent licensing those Products under its enrollment or agreément. Other benefits correspond
to SA Membership; SA Membership for the applicable Product pool qualifies the customer for those benefits.
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New Version Rights

Office Multi Languars Pack
Office Online
Planning Services
Enhanced Edition Banefits - Windows and Windows Embedded
Enterprise Sidefoading
Windows Companion Subscription
Traning Youchers
E-Learning
Home Usg firogram
Enterprise Source Licensing Program ., 's
24«7 Problem Resoiution Suppart N
Svstem Center Global Service Monitor
Back-up for Disasler Recovery -
Licensa Mobility through SA

Windows Thin PC
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Extended Holfix Supsort . v
Microcott Deshtop Optimization Pack (MDOPI
i i Windows Embedded Desktops

indows and,

ANIANIAS IS

V. v .
*Yes in the chort means SA Membership, acquisition.of SA for qualifying products or. SA spend on qualifying praducts within that pool would qualify
the customer for that benefit. . : ' : " "
**Generally, subscriptions that include software components comprised of versioned software will intlude new version rights for those components.
! Existing ¢ with SA for Windows Pro Upgrade or Windows Embedded Industry Pro Upgrade continue to receive Enterprise Edition Rights.
Not an SA benefit for Windows Embedded Products, . T

Step-up License

“Gifice System Application Posl Prodcts:|
Office Standard 2013~

Access 2013 Office for aq Standard 201

Office Professional Plus 2013 Excel 2013 Lyne for Mac 2011

Project Standard 2013 InfoPath 2013 Outlook for Mac 2011

Project Professional 2013 lync2013 PowerPolnt for Mac 2011

Visio Standard 2013 OneNote 2013 Excel for Mac 2011

Visio Professional 2013 Outlook 2013 Word for Mac 2011
PowerPoint 2013

Publisher 2013

Table of Cantents - T 5 s Appendices

" Note: For SQL CALs, see the CAL Suites table in this section
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Office System Application Pool Produets

Word 2013

Note: The list of Office system Application Pool products is subject to change.

New Version Rights . l,

New Version Rights means, for any underlying licensed Product for which SA coverage is ordered, the right to upgrade ta, and run in place of the
underlying licensed Product, the latest version of that Product made available Juring the covered period. Use of the new version is subject to the
license terms for that version. Customers that acquire perpetuat licenses through SA can deploy the upgrades after their coverage has expired.

Office Multi Language Pack
This benefit grants Customers the option to use the latest version of the Office Multi Language Pack with copies of Office System software they are
permitted to use under qualifying licenses. If a customer’s agreement provides perpetual rights to use the software under their qualifying licenses,
they will have a perpetual right to use the Office Multi Language Pack with that/software. Otherwise, thie right to use the Office Multi Language
Pack expires upon the expiration of rights under the qualifying Office System license. h

Office Online
Users of a device licensed with the qualifying applications may.access Office Online for viewing and editing documents from the licensed device,
The Primary User of the Licensed Device may access Office Online for viewing and editing documents from any davice. See the table below for
qualifying desktop applications, Use of Office Online Is governed by tha license terms for that service In the Online Services Use Rights,

- Offite Onling rghts -

Qualifying Desktop Applicdtian i
Office Online for Pfﬂce 365**

Office Standard*

Office Prafessional Plus* ' |

_Office for Mac Standard*
* Qualifying Desktop Application must be licensed with SA.
** Users must also be ficensed for SharePaint Online plans to access Office Online service.

Planning Services
Customers (other than Academic Select License, Select Plus for Academic, Campus and School Agreement, and Open Value Subscription —

Education Solutions} with SAM in the Application and Server Pools are eligible for this benefit. The Planning Services benefit provides qualifying
customers with pre-determined customized service offerings.

Qualified customers receive a number of Planning Services days based on the number of qualifying Office Application licenses, qualifying Server
licenses and the number of Core CAL suites, SQL CAL and Enterprise CAL suites for which SA is acquired (see the charts below for details). The
number of days a customer recelves isfor the available Planning Services offerings are comblined into a pool of Planning Services days. The
following table lists the qualifying Application and Server licenses and the point% associated with each of them:

= |

Qffice suites, Project Standard and Professional, Visto Standard an
Professional), Micrasoft Dynamics CRM CAL.
SQL Server Standard edition, Windows Server Standard edition, Microsoft Dynamics CRM Server 2011, Microsoft 25
Dynamics CRM Server 2013, System Center 2012 Standard Server Management License (2-processor), Visual Studio
Profi | with MSDN, and Visual Studio Test Professlonal with MSDN —
SQL Server Enterprise edition, SQL Server Business intelligence, Windows Server, Enterprise edition, and Visual Studio 50

Premium with MSDN
SQL Server Data Center edition, SQL Parallel Data Warehouse, Windows Server Data Center edition, System Center 75
2012 Datacenter Server \ License {2-processor), and Visual Studio Ultimate with MSDN -

* For Microsoft Dynomics CRM Professional CAL, 2 points are awarded |

Eligible products purchased under the Server and Cloud Enrollment {SCE) will accrue the same number of points towards Deployment Planning
Services (DPS) as they accrue under other programs. The total points that the customer is eligible for defines the Planning Services Days
entitiements as shown below:

i
|
ng:
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OffleeRaplications and/brSenie BRSSPy Pla g 6588
200-499 1
500-1,999 . 3
2,000-3,999 ) 5

4,000 29,999 : 10
30,000 - 49,999 i 15
50,000 — 99,999 20
100,000 — 199,599 30
200,000~ 399,999 - 40
400,000-599,999 50
600,000 + 75

Core CAL Suite and SQL CAL SA coverage counts-as one (1) point toward the thy sholds in the first column below, Enterprise CAL Sulte SA coverage
counts as two (2) points toward the thresholds in the first column below: :

200-3,999 1
4,000-9,599 3
10,000 - 59,999 5
100,000 — 289,999 7
300,000 - 599,999 10
600,000 + 17

Customers may choose one or more of the available offerings described below and may select from available service levels up to the number of
Planning Services days they have available. The available offerings include:

* Desktop Deployment Planning Services {DDPS)
o Develop a deployment or upgrade plan for Office and Windows. Set p an Office 365 pilot.
o Service Levels: 1, 3, 5,10 or 15 days

s SharePoint Deployment Planning Services (SDPS)
o Develop a deployment or upgrade plan for SharePaint. Set up an fol 365 pilot.
o Service Levels: 1, 3, 5, 10 or 15 days

« Lync and Exchange Deployment Planning Services (L&EDPS) b
o Develop a deployment or upgrade plan for Lync and Exchange. Set uplan Office 365 piiot.
o Service Levels: 1, 3, 5, 10 or 15 days

o Private Cloud, Management and Virtualizatidn Deployment Planning Services {PVDPS)
o Develop a deployment or upgrade pian for Windows Server, Systari Center and Hyper-v.
o Service Lévels: 3, 5, 10 or 15-days .

*  SQL Server Deployment Planning Services (SSDPS)
o Develop a deployment or upgrade plan for Systems Center, WindowsiServer and Hyper-v.
o Service Levels: 3, 5, 10 or 15 days

*" Déveloper Tools Deployment Planning Services (DTDPS) . E
o Develop a deployment, upgrade or migration plan for SQL Server. Pla 'for implementing or upgrading Microsoft Dynamics CRM.

. 0 Service Levels: 3 or 5 days .

« Public Cloud, Azure Deployment Planning Services {AZDP5)
o Training, demos and activations planning for Microsoft Azure.
o Service Levels: 3,5, or 10 days

The list of available services and associated service levels may change at any time. Qualified Providers will provide customers with an cutline of the
available Scope of Work for each of the above service offerings upon reguest..

Customers can also increase the number of available Planning Services days if they meet the following criteria: (a) are currently eligible for the
Training Voucher benefit, {b} have activated their Training Voucher benefit, and (c) have at least 3 unclaimed training days from Training Voucher
benefit available for cc ion, Eligiblet can convert unused TralniNg Voucher days into Planning Service days on a 3:1 bass (three
Training Voucher Days = one Planning Services day). Planning Services days cBn ot be converted to Training Voucher days, However, if a customer
wishes to reverse a Trairiing Voucher day canversion; the Planing.Services da /s may be converted back to Training Vouchet days, Following the
conversion of Tralning Voucher day to Planning Services days, the Planning Ser&lces days will appear In the custorner's Planning Services pool of

Online Services

hed

" Tatle of Contents -
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days. Those days carl then be used to create voucher{s) for available services {such as DDPS or SDPS). *Customers' eligibility to convert days back
to Training Voucher days is limited based on the number of days available at the Planning Services Day lavel.

. Customers in eligible Volume Licensing agreements who have not met the minimum thresholds to receive Planning Service enttﬂements but who

meet or exceed the criteria for Training Voucher day cunversmn may convert Training Voucher days:as outlined above,

«  Planning Services may be delivered to the customer by qualified Microsoft i’artneg's or Microsoft Consulting Services. Local "Terms of Usage®
estahblished by the qualified Microsoft provider apply. Services provided undér vouchers are provided under an agreement between
Customer and the Qualified Provider; Microsoft is not respansible for any work or failure on the part of the Qualified Provider related to the
services, A customer can view the list of Qualified Providers here: http; .microsot.

* Planning Services eng; i provide consulting that covers a pre-determined scope of work that result in a high level deployment plan;
the actual deployment of the software canriot be included.

#  Planning Services vouchers can only be redeemed by the customer who qualified for the benefit.

o Planning Services vouchers may nat be exchanged for cash, monies or other.valuable cansiderations.

‘s Customers may purchase additional services beyond the scope of the wark (as defined by the voucher type and servn:e level) from their
provider outside of this program.

-« Reductidn of quahfylng SA coverage as a result of returns and other billing adjustmems where allowed, may lower the customer’s Planning

Services entitlement days.

¢ Vouchers may not be stacked or combined, The company should provide one voucher for one engagement at the available number of days.

"o Vouchers are only valld with qualified Providers for the specific service type for which the voucher is being redeemed. The voucher can be

used with any qualified Prcvlder worldwide, Pamclpatmn may vary The qualified Microsoft provider may cancel a service according to the
tocal cancellation policy. . .

¢ - Vouchers must be assigned during the SA' cuverage penud .

o Vouchers will expire 180 days from the date of voucher assignment; Independent of SA coverage expiration. Alf services must be delivered
{voucher redeemied) prior to voucher expiratian, Vouchers that expire prior to 5A covemge expiration will return to the avaitable Planning

Services pool of days. By accepting a Planning Services s ack ledge that they will receive a survey upon completion
of the engagementfor quality assurance purposes. The tables above show service days available based on a fulf 3-year enrollment or
C s who purck SA coverage for one-year will receive one third of the stated number of service days. Customers who

purchase SA coverage for two-years will recelve two thirds of the stated number of service days.

Cornp[eted deliverables submitted by the Qualified Provider at the end of the engagement to Microsoft may be used by Microsoft for quality

assurance purposes and may be shared with the customer’s Microsoft account team for that purpose.

Enhanced Edition Benefits - Windows and Windows Embedded .

Custorners with active SA coverage for Windows Desktop 0S or Windows Embedded OS are eligible for this benefit. Devices with active SA
coverage may run current or prior versions of the Windows Dasktop OS or Windows Embedded OS subject to the use terms in the Product Use
Rights.

Enterprisé Sideloading
Please refer to the Windows 8 Enterprise Sideloading and Entarnrise Sideloading for W
this document.

indows Embedded 8.1 notes in the Product Entry section of

Windows Companion Subscription

Please rafer to Windows Compagion Sub: note in the Online Services section of this document.

Training Vouchers

Customers {other than Acadernic Selact License, Select Plus for Academlc, Open Value Subscription — Education Solutions) Campus and School
Agreement customers) with SAM In the application o systems Product pools are eligible for Microsoft Training Vouchers. These vouchers entitlé
customers to receive courses from a Microsoft Partner with a Learning Competency {Microsoft Learning Partner) for a specific number of training
days. The number of days awarded varies both by program and the number of qualifying licenses for which SA is acquired.

Minimum number of licenses for which SA is acquired,. needed far Training Voucher eligibility varies by program.

Ope Value R 2 days er 50 licenses | 20 days) 1 day per 50 licenses { 10 days)

S5AM 1-248 2 days per 50 licenses- 1 day per 50 licenses

SAM 250-2,399 . 20 days per eligible enroliment 10 days per eligible enroliment

SAM 2,400-5,993 30 days* 15 days*

5 " satiware ine Services " ppendices
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SAM_6,000-14,999 50 days*

SAM 15,000 29,999 110 days*

SAM 30,000—45,999 160 days*

SAM 50,000— 93,999 250 days*

SAM 100,000 199,599 1400 days*

SAM 200,000 — 399,399 600 days*

SAM_400,00D - 599,998 800 days*, X 400 days*
SAM 600,000 + 1400 days* - 700 days”

Note: Training credits available based on a full 3.year enrollment or. ugreement (see belnw [ar delalls)
Please refer to table with Office System Appl:catlan .
*Number of doys per eligible enroliment or ugreement

e Not all courses are avallable in all !anguages.

= Local polities and Terms of Usage established by the Microsoft Learnlng Partnerapply‘

» Benefit Managers have the ability to revoke a voucher fn assigned status up to the class cancellation date established by the Microsoft
Learning Partner.

* Any course days not covered by the voucher will need to be paid by the person who receives the training.

o Any voucher days in excess of the amount of days appliedtoa pamcular class will be re(urned to the puul of davs available to be re-assigned
by the Benefit Managers,

» Courses delivered in an accelerated format require voucher days equ:valent to the number of course days for the normal course delivery.

s The voucher is only redeemable for days of instructor-led training with qualified Microsaft Learning Partners on approved courses. Custom
courses (other than accelerated delivery of approved courses or custom courses compiled solely from approved courses} are not eligible for
coverage by these vouchers. For information regarding approved courses, please visit hng:{[www.micmsoftcam[leaming/sa(lraming._n_‘\gp_x.

= Vouchers cannat be used to caver any fees related to a customer not showing up for a reserved course. All fees refated to “No Shows” are ’

the responsibility of the customer.

Vouchers may only be redeemed by the individual approved hy the customer to use the voucher.

Vauchers may not be exchanged for cash, menies or other valuable ccnslderatlnns

Vouchers must be assigned during the SA coverage period.

Vouchers will expire 180 days from the date of voucher assignment, independent of SA coverage explration. AII services must be delivered

{training dellvered and voucher redeemed} prior to vuucher expwatuon Vouchers that expire prior to SA coverage expiration wilt return to

the available Tralning Voucher pool of days.

e With the exception of Demonstration Sessions, one Tralning Vuucher day is equal to the equivalent of ane training sesslon day. For
Demonstration Sessions, one Training Voucher day is equal to one Demonstration Session,

e Customers must redeem Training Vouchers for Demonstration Sesslons sets of four or more

o Training Vouchers redeemed for Demonstration Sesslons unlike Training Vuuchers redeemed for other training sessions, are not limited to a
single individual,

e Vouchers may be tsed to reserve tmlning with anly one qualified Microsoft Learning Partner at'a time.

o The Microsoft Learning Partner reserves the right to cancel a class.accarding to lacal cancellation policy. '

s Vouchers are valid only with participating Microsoft Learning Partners, They can be used with any gualified Microsaft Learning Partner

~ worldwide,

* Customers must provide the Microsoft Learning Partner with the voucher Information they.would hke to apply towards the course prior to
the end of the course in order to use the voucher as payment for the course.

e Microsoft is not responsible for lost, stolen, misplaced or misused vouchers.

« Reduction of the number of qualifying licenses for which SA s acquired as a result af returns and other billing adjustments, where aflowed,

v may lower the customer’s Training Vouchers service level eligibility.

e Voaucherscanber d by anly the'c who qualifies for the benefit.
e Services provided under vouchers are provided under an agreement between Customer and the Qualified Provider; Microsoft is not
responsible for any work or faflure on the part of the Qualified Provider related to the servicas
o The table above shows training credits available based on a full 3-year enroliment or agreement. Customers who purchase SA coverage for
one-year will receive one third of the stated number of training credits. Customers who purchase SA coverage for two-years will receive two
- thirds of the stated number of training credits, .

s e a0

E-Learning

This benefit varies by Applications, Systems, and Servers. £ligible customers will receive one access code {for Applications, Systems, and Servers)
per qualifying enroliment/agr [of s may also d load SCORM- § content-only E-learning files (for select Applications and
Systems) from VLSC for import inta their Learning Management System (LMS). There.is no access code necessary to download files from VLSC.
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Enterprise Agreement and Select customers may obtain SCORM-compllant con!

ent (for Applications and Systems) via download or DVD, whereas

Open and Open Value customer may obtain SCORM-compliant content {for Applications and Systems) via DVD only.

The maxirmum number of users for which a customer may use the E-Learning training is equal to the numbar of licensed copies of qualifying

products that the customer has enrolled in SA. Customers must designate one u

one user to another,

Eligible customers may purchase E-learning kits at a regional fulfillment center
Customers’ deployment and use of the E-Learning courses are subject to the te

E-tearning
Customers with SA for qualifying Application or System Products are eligible to

ser for each qualifying license. Access cannot be transferred from

if the online option is not sufficient.
rms and conditions of their license agreement.

use hosted E-Learning courses, and SCORM-compliant content.

Customers with qualifying Server Products are eligible to use hosted E- Learnlng Server cotirses but not SCORM-compliant content.

Home Use Program

1
i
t

Customers with active SA coverage for qualifying desktop applications Pruducts are eligible to.participate in the Home Use Program**, which
permits Customers' employzes, who are users of the licensed qualifying appllcatu:ns to acquire a single license for the carresponding Home Use
Program software, to be installed on &) one home computer and b) one portable device, for each ficense of the applicable desktop application

acquired by the Customer. . Provided their employees first obtain the appropria

te Home Use Program product keys from Microsoft, Customer may

allow their emplayees ta install the corresponding Home Use Program software, acquired by Customers under thelr Valume Licensing agreements,

on employees’ home computers and portable devices at Customers’ premises.
primary users can acquire the |atest version, to replace their current installed vi

If a new version Is released during the qualified period of use, the
ersion. The desktop applications that qualify customers for

participation in the Home Use Program and those that are available in the Home Use Program are identified in the table below*.

Microsoft may terminate a customer's participation in the Home Use Program,

|
immediately and without notice, in connection with unauthorized

access to or licensing through the Home Use Program website in connection wi‘&h that customer’s program cade.

Home Use Licenses expire with termination of employment, termination or expiration of SA coverage for the copy of the corresponding desktop
application that employee uses at work, if the emplayee is no longer a user of the licensed copy of the software, or upon the employee’s
instailation and use of any prior or later version of that desktop application pursuant to a Home Use Program license.

Those terms are between Micrasoft and Customer's employee and do vary from the rights provided under the custamers Volume Licenses {e.g. the

employee may Install only one copy of the HUP software}. Customers must limi

t the Home Use Program access to employees and inform

emplayees of when they should discantinue use of the Home Use Program software in conjunction with a lapse in SA coverage or employment

termination,

Participation in this program may have tax implications for the customer and its employees. Microsoft assumes no responsibility for compliance

with any employment-banefit, tax or repoiting obligation that either Customer.
employees in New Zealand are set out befow:

or its employees may have. Additional terms that apply for

« Customers must not require any payment or consideration from employees in connection with HUP, or do or omit to do, anything that would
result In an Increase of the total cost of any HUP benefit to any employee in New Zealand beyond-any amount charged by Microsoft.
. Customers must indemnify and keep Microsoft and its affillates indemnified and hold Microsoft and its affiliates free and harmless from any
" “casts, expenses, losses or damages Incurred by Micrasoft or its affiliates as a result of customer’s fallure to comply with the obligations

contained in this section,

The desktap applications that qualify customers for-participation In the Home Use Pragram and those that are availabie in the Home Use Program
are identified here:

Office Standard 2010/2013
Office Prafessional Plus 2010/2013
Office for Mac 2008 / Office for Mac Standard 2011

Ofﬂce‘Profssicnal Plus 2013 HUP, or
Office|for Mac Home & Business 2011 HUP

Corresponding Hame Use Program Licen

Access 2010/2013
Excel 2010/2013

PawerPolnt 2010/2013 Office, Professional Plus 2013 HUP, or
InfoPath 2010/2013 Office; for Mac Home & Business 2011 HUP
OneNote 2010/2013 1

Outiook 2010/2013 :

Introduction 9 Software | Uniing Services
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Publisher 2010/2013

Word 2010/2013
Visio Standard 201072013 ) ) :
Visio Professional 2010/2013 Visio Professional 2013 HUP

Project Standard 2010/2013
Project Professional 2010/2013
For more informatian, including information on the future availability of additiofiol Home Use Program software, please refer to
http/fwww.microsoft. corylicensing, .
Note to Campus and School Agreement and Open Value Subscription-Educaticn Solutions customers: Please refer to the CASA agreement (3.5 or
greater) or OVS-ES agreement for additional program specific rules. Academic Sélect {without SAM), Academic Select Plus {without SAM), and
Academnic Open programs are not eligible for this benefit. :

Pro]ecLPrufessmnal 2013 HUP

Enterprise Source Licensing Program

Customers with 10,000 or more licensed desktops with SA coverage in the svste@ns pool may be eligible to participate in the Enterprise Source
Licensing Program (ESLP), which provides access to Microsoft Windows source cbde for Internal development and support and is granted per
agreement/enroliment. The application form can be downioaded from Volume: i g Service Center (VLSC) {For additional detalls on eligibility
and country availability see hitp:/fwww.microsoft com/en-us/sharedsource/arthr) risevsnur\te-iicensin -program.asoy. Acadenic programs are
eligible for the MlCl’OSOft Research Source Licensing Program,

24x7 Problem Resolution Support
Customers {other than Academic Select License, Selact Plus for Academlc Ar.ademxc Open License, Campus and School Agreements and Open
Value Subscription — Education Solutions customers) with SA coverage are ellglble for 247 Problem Resolution Support.

24x7 Problem Resolution Support provides assistance for problems with sped fit symptoms encountered while using Microsoft products, where
there is a reasonable expectation that the problems are caused by Microsofti Eroducfs Microsoft will make reasonable efforts to assist
customers with support requests in a manner consistent with Microsoft Pmduct Support policies. Microsoft reserves the right to refuse
unreasonable requests for support services, and at times may refer customerk to an additional service leval agreement which may require an
additional charge. ;

)
Microsoft can add support for new Products or discontinue.support for exisﬂﬁg Praducts. There may be cases where a customer’s
Implementation of Microsoft products cannot be effectively supported. As part of providing the support services, Microsoft will notify the

customer if Microsaft reaches that conclusion. If the customer does not mudr{y the implementation to make it effectively supportable within 30

days after the notice, Microsoft will not be obligated to pravide additional sup
continue to provide support for the customers other supportable Impleme

port services for that implementation, however Mlcrosuft will
fons covered by these term and conditions.

An assisted break-fix support request, also known as an incident, is defined a! a single sipport issue and thi ressonable effort needed 6 resolve

It. A single support issue is a problem that cannot be broken down into subofdinate issues.  If a problem consists of subordinate issues, €ach
shall be considerad a separate incident. in certain situations, we may provud customers with a modification to the commercially available
Microsoft product software cdde to-address specific critical problems ("Hotﬁ (es)”) in response to an assisted break-fix support request.

Hotfixes are designed to address customers’ specific problems and are not re sressiof tested. Except as otherwise provided herein, Hotfixes may

not be distributed to unaffiliated third pasties without Microsoft’s written cofisent.
i

Products avallable through Volume Licensing and that are currently in Maln

67

"tream Support as set forth In Microsoft's Support tifecytle Policy are

eligible for 24x7 Problem Resolution Support. Product eligibility for phane sifpport is tied to avallability of SA offering for that Product. Where no

SA option is available for the server but for the CALs, SA spend for their CALs gount for incidents to be used for other eligible Products as stated
below in section Phane Support incidents Awards. Refer to the specific secﬂnn for that Product in this document to consult the service and
support pohcy Prior versions of Products that are currently in Mainstream SE pport that customers choose to use In lieu of the cutrent licensed
version are also eligible. Developer Edition of all servers, HED products, andMSDN Subscriptions are excluded.

Microsoft may use any technical information it derives from providing services related to its products for problem resolution, troubleshooting,
product functionality enhancements and fixes, for Microsoft’s knowledge base. Microsoft agrées not to identify the customer or disclase any of
customer’s confidential information in any item in the knowledge base. Micr8soft is not obligated to restrict the future work assignments of
people who have had access to the customer’s canfidential information. In dddition, the customer; Microsoft and these people are free to use
the information that these peaple remember related to information technoldgy, including ideas, concepts, know-how, or techniques, so long as
confidential information of the other party is not disclosed in the course of stich use,
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uS Datlar $20,000 $200,000
Australian Dallar AUD 30,000 300,000
Canadian Dollar CAD 27,000 270,000°
Swiss Franc CHF S Fr, 33,000 S Fr. 330,000
China bi CNY .1 CRC 165,000 CRC 1,650,000
Danish Krane DKK kr 160,600 kr 1,600,000
EURC EUR 21,500 215,000
UK Pound GBP £13,500 £135,000
Japan Yen .| ey 1PY-2,400,000 iPY 24,000,000
Korean Won KRW KWD 24,000,000 KWD 240,000,000
.| Norwegian Krone NOK kr.165,000 kr 1,650,000
New Zealand Dollar | NZD 35,000 350,000
Swaedish Krona SEX kr 200,000 . . kr 2,000,000
New Taiwan Dollar | TWD NTD 700,000 NTD 7,000,000
India Rupee INR INR 1,000,000 INR 10,000,000
Russian Ruble - { RUB RUB 660,000 RUB 6,600,000
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The customer’s right to use any fixes Microsoft may provide in the course of performing services is governed by the license agreement for the
affected Product or, if the fix is not provided for a specific Product, any other use terms Microsoft provides. All fixes provided are licensed to the
customer.

24x7 Problem Resolution Support awards customers with a number of incidents and contacts to initiate such incidents as deseribed below.
Support can be Initiated through submitting incidents either electronically via the Web or by Phone. Different provisions apply to each type of
medium. .

Phone Support Incident Awards
The number of permitted phone support incidents varies by customer based up6n their SA spend and payment aption. The complimentary
incident is awarded urider Enterprise and Select enrollment, Select Plus registration, and Open Value agreement with SA coverage on at least

" one qualifying Server software Product. SA-spend-based incidents afe earned based on sarver and desktop SA spend under a qualifying Selector
Enterprise-enroliment, Select Plus régistration, Open Vilue Agreement or Open License Authorization hufber. We will award ane incident for
each Server SA or CAL S5A spend of at least $20,000. We will award one incident for each Systems Poal or Applications Pool SA spend of at feast
$200,000. The table below shows the approximate currency equivalents for SA-spend-based awards for agreements based in currencies other
than USD. Due to the fluctuation of exchange rates, this table is subject to change.

Incidents are allotted over the term of the SA coverage based an the payment option. Agreements that reflect spread payments will lead to

incidents awarded over the term; agreements that reflect lump sum payments will be awarded upfront. Purchases made after the initial order

will trigger recalculation of the incidants awarded and the annual allotment. Phone Suppart incidents that have not been used will expire at the
*“expiration of SA coverage. Phone Support Incidents may not be transferred between enroliments or agreements.

Access to local phone support is avaflable during business hours found on the website hitp://suppert sicedsoft.com/snfsaphobe. After-hours
phone support may be provided through reglonal and international support centers. After-hours phone support can only be used to initiate
business critical support requests. Busiriess hours are determined on a region-by-region basis. Phone support assistance is not available in all
languages in all regions. '

Web-based incidents
“ Customers (other than Academic Select License, Selact Plus for Academic, Academic Open License, Campus and School Agreement, Open Value
" Subseription — Education Solutions, and Open Licensa} with Standard, Enterprise and Datacenter Editions of server software covered with SA
.have access to electronic web-based Problem Resolution Support services on an as needed basis. Access to the electronic support sites is
avallable 24 hours per day, 7 days a week, though responses will occur during Business Haurs. Refer to Business Hour Variations by Region in
above section “Phone Support incident Awards”.

incldents initiated via Phone will count againsf the aval{gble phone incident balance upon resolution. Incidents initiated via the Web are onan
as-neetied basis and will be conducted via the Web, email, and other electronic means.. Incidents initiated via the Webrthen converted to phone
resolution by the customer will count against the available phone incident balance upon resolution. Incidents initiated via the Web then

Software " Online Sarvices £
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foliowed up via phone by Microsoft will not count against the available phone incident balance if resolution continues on Web, email and other
electronic means.

SA is required for hoth server software and related CALs for Web Support incidents. Custamers may only submit web-based Problem Resolution
Support requests on those licensed copies of server software covered with SA.

Web Support incidents are not transferable across licenses, Please consult the Product Use Rights for further details on assigning or reassigning
licenses ta physical servers, .

Support Contacts .

The numbér of permitted suppart contacts varies by Volume Licensing program and number of licenses covered under SA, as shown below.
Contacts must be named individuals and can include individuals from outside the customer's organization, However, an organization,
department or group name may not be listed as a contact,

#.of Prablem Resalution Phone As Needed As Needed As Needed As Needed As Needed As Needed
Support Contacts

# of Authorized Web Support .

Contacts NA 1 2 4 8 16
Service Level for e C

Requests for suppart may be submitted via telephone or electronically by a customer’s deslgnated contacts, except for Severity A and B which'
must be submitted via telephone as set forth below.

Customers are responsible for setting the initial severity level in consultation with us and can reqﬁest a change in severity level at any time,
Estimated response times by severity level and customers' responsibilities are defined In the following table:

our Expected Respdnse . :Customer’s Expected Response -/
‘1" call response in 2 hours or less based | Aflocation of apprapriate resource:

via phone Customer’s business has significant loss | on support offering ta sustain continuous efforton a
or degradation of services Microsoft Resources at customer site as | 247 basis®
required. Rapid access and response from
Continuaus effort on a 24x7 basis - change control autharity

Natification of Senior M3 at notification
Microsoft based on support offering
17 call response in 4 hours or less based | Altocation of appropriate resources

8. Submission | Moderate business impact:

via phone Customer's business has mederate loss | on support offering to sustain Business Hours
or degradation of servicés but work can | Effort during Business Hours only continuous effort
reasonably continue inan impaired” . Access and response from change
manner. controi authority within 4 Business
- Hours
C. Submi; Minl busi impact: 1 response in one husiness day orless | Accurate contact infarmation on
via phone or G ‘st is sut ially- based on support offering case owner
web | functioning with minor or no Effart during Business Hours only Responsive within one business day.
| impedimants of services.
1 Contact Microsoft repr for tocal busit hours,
2 We may need to downgrade the severity level if customer is not able to provide adeq resources or resp to enable us to continue with

problem resolution efforts.

Customers may be required to perform problem determination and resolution activities as requested by us, suchas performing network traces,
capturing error messages, collecting configuration information, changing praduct configurations, Installing new versians of software or new
components, or modifying processes.

[a are responsible for i the procedures necessary to safeguard the integrity and security of thair software and data from
unauthorized access and to reconstrucf.lost or altered files resuiting from mtastruphlcfalluras B

" Table of Conten S5 Bl seavices
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This support benefit is tied to SA investment, not to version.

C of 24x7 Problem Resolutlon Support Incidents to Premier Support Services
Customers may convert SA 24x7 Problem Resolution Support incidents (SA PRS Incidents, or “SAB”) to:
* Premier Problem Resolution Support (PRS) hours
» Dedicated Support Eng {DSE) hours — applicable for reactive support activities only

These services are for use consistent with their Premier Service plan at the time of transfer. The canversion is based on a local rate calculation

that will be provided by their Premier Account Team. Customers may be required to purchase additiona) Support Account Management hours
befare converting SA PRS incidents. SA PRS incidents that are converted to Premier are considered Premier Prablem Resolution Support hours
and are subject to the Premier Services Deseription. Once converted, mmden‘ts cannot be returned to a customer’s 5A allowance.

Additional business provisions
SA spend.may not be combined across Select or Enterprlse enroliments, Select Plus registrations, or Open Value Agreements to qualify for
additlonal awards. Spending within each enrollment or agreement will be used to determine the award for that enroliment or agreement.

Reduction of SA Spend as a result of returns and other billing adjustments, where allowed, may result in the loss of Support eligibility or Phone
incident awards during the present or future award periods, !

|
Unlimited 24x7 Problem Resolution Support

This henefit is only available through (1) the Enroflment for Application Platform (EAP) to an Enterprise Agreement and/or {2) ‘the Server and
Cloud Enrollment {SCE) to an Enterprise Agreement and/or {3) with the purchase of licenses for Parallel Data Warehouse (PDW) thraugh EA, EAP,
Select Plus or Select.

SCE Eligibillty
Customers who have an 5CE with a minimum annual average SA spend of $250,000 on total of qualifying products in either the Application
Platform or the Core Infrastructure Suite and who have an-active Premier Services Agreement are eligible for Unlimited 24x7 Problem Resclution
Support {PRS) Incidents. The two eligible SCE components gqualify separately for Unlimited 24x7 Problem Resolution Support. Products fisted
below, that are currently in Mainstream or Extended Support as set forth in Microsoft's Suaport Lifecyels Policy in line with a customer’s Premier
contract, are included in this benefit.

The qualifying Application Platform Products are:
e SQLCAL

SQL Server Standard

5QL Server Standard Per Core

5QL Server Enterprise Per Core

5QL Server Business Intelligence

SQL Server Parallel Data Warehouse

BizTalk Server Standard Per Core

BizTalk Server Enterprise Per Core : i

BizTalk Server Branch Per Core

Office SharePoint Server

e 5 s 8 s & s e

The qualifying products from the Core Infrastructure Component are:
» Ci5 Datacenter {Windows Server Datacenter and System Center Datacenter)
® (IS Standard {Windows Server Standard and System Center Standard)

The table below lists the 5A spend threshold conversions for agreements based in currencies other than USD. Due to the fluctuation of exchange

rates, this table is subject to change without notice. i

|

A & ade
qus s ed. 2957 PR

US Dollar UsD | 250,000
Australian Dallar AUD j 375,000
Canadian Dollar | CAD 337,500
Swiss Franc CHF i . 412,500

>

Table of Contants -
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China CNY 2,062,500
Danish Krone | DKK 2,000,000
EURO EUR 268,750
UK Pound GBP 168,750

I Yen JpY 30,000,000
Karean Won KRW 300,000,000
Norwegian Krone NOK | 2,062,500
New Zealand Dollar ) NZD ] 437,500
Swedish Krona ) SEK | 2,500,000
New Taiwan Dollar TWD K] 8,750,000
India Rupee INR 12,500,000
Russian Ruble | RUB 8,250,000

When committed annua!l average SA spend on qualifying Application Platfurmj:nd/or Core Infrastructure products eligible for Unlimited 24x7
PRS is higher than $250,000, Microsoft will not award incidents based on actusl SA spend on these products, If a customer becomes eligible for
Unlimited 24x7 PRS midstream, any incident previously awarded based on SA%pend and not consumed will be subtracted from customer's
balance, Unlimited 24x7 PRS incidents cannot be converted to Premier Problem Resolution Support hours or incidents.

Parallel Data Warehouse Eligibility
Customers who acquire licenses for Parallel Data Warehouse (“PDW"”) and ha @ an active Premier Services Agreement are efigible for Unlimited
24x7 PRS incidents, regardless of being enrolled in an SCE or their SCE spend.;iWhen customers purchase licenses for PDW, Microsoft will not
award incidents based on actual SA spend on this praduct. g

While alt qualifying © will receive an d number of 24x7 PRS ij Tdents, the number of permitted support contacts to manage
Unlimited 24x7 PRS does vary by size of the SA spend. All eligible customers a entitled to at least four authorized contacts plus one additional
contact per every additional $125 000 of SA spend under their SCE or VL progfam (s) under which they purchased licenses for PDW. For -
agreements in foreign currencies, eligible custarmers are entitled t6 at least fc ur authorized eohtacts plus one additional contact for each
Incremental SA spend amount equivalent to $125,000 of annual average SA Spend in the applicable foreign currency. See table below:

The following table applies to customers who have an 5CE or have licenses fﬁ PDW:

Pérmitted Slipport contitts af

Apusl Aidrage A peri
$250,000 - $374,999

4
$375,000 - $459,999 5
5500,000 - 5624,999 6
7
8

$625,000 - $749,999
$750,000 - $874,999

The Unlimited 24x7 PRS benefit only includes Problem Resolution Services. Aﬂy timé-spent by the Techinical Accoiint Mariager (TAM) or the .-
Des!gnated Suppurt Engineer [DSE) on the resolution 6f the incident will be aacounted for under the customer’s Premier Services Agreement.

Systern Center Global Service Munltor k ‘ :
Customers with active SA coverage for the Management Licenses identified in’ k ie'table heiow are ehgnble touse System Center Global Service
Monitor as set forth in the PUR.

Quilifying Management L

System Center Datacenter Server Mar License

System Center Standard Server it License |

Back-up for Disaster Recovery .
Customers with SA for qualifying Server products and related CAls are ehgxb!e or complimentary Server licenses for those products for disaster
recovery purposes,

TechNet SA Subscription Services
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Starting in Moy 2014, new and renewing Volume Licensing uﬁreemenfs with SA will no longer include TechNet Subscription benefits, Previously
entitled customers will be able to access their TechNet Subscription benefits until the expiration of their current term of SA coverage, or May 31,
2017, whichever is earlier.

Licanse Mobility through Software Assurance
License Mobility through SA fets a customer move certain on«premwses licenses covered by SA to third party shared servers, All Products that are
currently eligible for “License Mobility within Server Farms” as defined.in the PUR and covered by SA are eligible for License Mobility thruugh SA.In
addition, the following Praducts are also eligible for License Mability through SA:
»  System Center —all Server ‘Management Licensas (MLs), including SMSE and SMSD W|th SA, and System Center 2012 Standard and
Datacenter with SA,

To use License Motiility through SA, customers must:

o Maintain SA coverage for the licenses under which they fun software or manage operating system environments on shared third party
servers as well as all of the corresponding CALs, External Connector licenses and management licenses;

» Deploy their licenses only with qualified License Mobility through Software Assurance Partners (see
- hitpy/fwww.mictoseft.com/licensing/software-assurance/license-maobifit

s Complete and submit the License Mobility Validation form with each License Mobility through Software Assurance Partner whc will run
customers’ licensed software on partners’ shared servers. The License Mobility Validation form will be made available to customers by the
qualified License Mobility through Software Assurance Partner.

"Windows Thin PC

Volume Licensing customers with active SA coverage for the Windows desktop operating system or active licenses for VDA are eligible for this
benefit. Customers accessing this benefit under VDA must.have a qualifying OS instalied on their licensed device per the Qualifying Operating
Systems table under the Praduct Notes, Systems Pool section of this document.

Efigible customers may use Windows Thin PCin glace of instances of Windows desktop operating system that they are permitted to use under their
Windows SA coverage or Windows VDA licenses.

Exterided Hotflk Support
Extended Hotfix Support is avallablé to customers who have signed a Premier or Essential Support agreement and have purchased SA under the
following programs:

o Customers {other than Academic Select, Select Plus for Academic, and campus and School Agreement, and Open Value Subscription
Education Solutions custamers) with Software Assurance Membership coverage for Applications Pool qualify for Extended Hotfix Support for
Application poot products. R

o Customers {other than Academic Select, Select Plus for Academic, and Campus and Schaol Agreement, and Open Value Subscription —
“Education Solutions customers) with Softwara Assurance Membership coverage for Systems poot qualify for Extended Hotfix Support for
Windows desktop operating system and/or Windows Embedded operating system (with Software Assurance Membership coverage on a

.. Windows Embedded product}.

o Customers {other than Academic) with SA on at least one server product qualify for Extended Hotfix Support for Server products. The
following server products are covered:

e Microsoft Exchange Server, Microsoft SQL Server, System Center 2012, and Windows Server.

Extended Hotfix Support Is a benefit for older software versions that have tmns|tmned from Mainstream to Extended Support. The annua! fees
normally charged as part of an Extended Suppott contract are now waived for customers eligible for this SA benefit. Custamers are still responsible
for the fees for individual Hotfixes. Customers eligible for this benefit do not need to sign-up within a 90 day period of a product’s transition to
Extended Support.

ft Desktop Optimi. Pack for Sof Assurance
Microsoft Desktop Optimization Pack for SA (MDOP) is an optional purchase available only to those customers who have the following:
o Active SA for their Windows desktop aperating system Hcenses
& Active subscriptions for Windows Virtual Desktop Access, or
*  Active subscriptions for Windows Companion Subscription

Virtualization Rights for and Windows Embedded Ucensed Desktops
Thls use rlght allows running the software in up to four focal virtual machines. For further use right detals, please refer to the PUR

Windows Virtual Desktop Access Rights

‘Apgondices
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Windows VDA rights provides customers the right to run the fatest version of the Windows desktop operating system or Windows Embedded
operating system.

For more information about VDA please refer to the PUR http://go.microsoft.com/?linki=0839207. VDA Is also available as a separata subscription
license for devices not covered by SA for Windows.

Step-up License Avaifability

Customers with active SA on a jower level edition of certain products may migrate to a higher level edition of the products with a Step-Up License,
as described in the table below, The Step-Up License must be acquired, and is valid only when acquired, under the same Volume Licensing
agreement and enroliment (if any), under which SA coverage for the qualifying product was originally acquired. The customer’s right to the use of
software under a Step-Up license is conditioned on their having and retaining a License for the qualifying product. Customers cannot transfer the
License for the qualifying product separately from the Step-Up license. Customers’ perpetual rights under the Step-Up License supersede and
replace the underlying license for the qualifying product. For more details, please refer to the Enterprise Edition Step-up License Volume Licensing

Mictasoft Volure Ucensing Product List (Worldwide English, June 2014)

Services

i
}
i

A detalled description of any Services customers may purchase the right to are provided in the sections below.
gram. Some offerings may be unavailable to Government customers
reseller or Microsoft Account Manager for information pertaining to

Avaflability of the following offerings varies by region and Volume Licensing Pra
with certain limited exceptions on a pilot basis. Customers should contact their|

the avallability of a particular offering.

Microsoft Premier Support Offerings

Brief: httn://www.micrasoft comflicensing

Up.Fro
izTalk Server Branc|

BizTalk Server Standar

BizTalk Server Branch

BizTalk Server Enterprise

BizTalk Server Standard

BizTalk Server Enterprise

Commerce Server

Commerce Server Enterprise

Core CAL Suite

Enterprise CAL Suite

Core CAL Suite Bridge for Office 365

Enterprise CAL Suite Bridge for Office 365

Core CAL Suite Bridge for Windows intune

Enterprise CAL Suite Bridge for Windows intune

Core CAL Suite Bridge for Office 365 and Windows Intune

Enterprise CAL Suite Bridge for Office 365 and Windows intune

Core Infrastructure Server Sulte Standard

Core Infrastructure Server Suite Datacenter

Desktop Education w/ Core CAL

Desktop Education w/ Enterprise CAL Suite

Desktop School w/ Core CAL

Desktop School w/ Enterprise CAL Suite

Exchange Server Standard

Exchange Servar Enterprise

Forefront TMG Standard

Forefront TMG Enterprise

Internet Security & Acceleration (1SA) Standard Server

Internet Security & Accelerdtion {ISA} Enterprise Server

Microsoft Dynamics CRM Workgroup Server

Microsoft Dynamics CRM Server

Office Standard Office Profi | Plus

Professional Desktop Enterprise Desktop - .

Pr fonal Desktop with Microsoft Desktop O lon Pack Enterprise Desktop with Microsoft Desktop Optimization Pack
Project Standard Project Professional

SQL Parallef Data Warehouse Core SQL Server Enterprise Core

5QL Server Standard Core SQL Server Enterprise Core

SQt Server Standard 5Qt Server i

System Center Standard System Center Datacenter

Visia Standard VisloProfessional

Visual Studio Professional with MSDN

Visual Studio Premium with MSDN

Visual Studio Premium with MSDN

Visual Studio Ultimate with MSDN

Visual Studio Premium with MSDN

Visual Studio Test Pr with MSDN
Windows Server Standard i

lows Seérver Datacenter

Area’ : "

Support Account v

Account Profiling & Reporting Monthly Monthly Monthly Monthly
Up tu; 10 hours

Support e {Hours iy all d) Up to 10 hours +1 Health Check Up to 120 hours Up to 160 Hours
+1 Workshup

:ﬁzl;l:t:\d;lesulutlon Support (PRS) {annuafly Up to 40 hours Up tnj 30 hours Up to 80 hours Up to 140 Hours

24x7 Critical Situation Escalation Management | v/ v o v v

{Severity Level 1)

Rapid Onsite Support v v v v

Proactive Information Services v v v v

Microsoft Premier Online v v v v

Add-0On Hours Packs of 20 Packs of 20 Packs of 20 Packs of 20

T Business Hours are defined focally, :
Suppart Account Management helps to build and maintain relat with ¢ r's and service delivery staff and helps

customers arrange each element of the customer’s service plan to meet business requirements.

Support Assistance provides short-term advice and guidance {based on available Microsoft resources} for problems not covered with Problem
Resolution Support, includi e with design, di and deployment issues.
|

ot il .

Problem Support p e for problems with specific symptoms encountered while using Micrasoft Products, where there is
a reasonable expectation that the problem is caused by Microsoft Products,

Qur Expected Respanse
1% call responise in 1 hour or less
Qur Resources at customer site as
soon as possible,

Continuous effort on a 24x7 basis

Severity. g
1. Submission via
phone only

: Situatian .
Catastrophic business impact:
Complete loss of a core {mission
critical) business process and work
cannot reascnably continue

Needs immediate attention

executives R

Allocation of appropriate resources
to sustain continuous effort on a
Rapid Escalatibn within Microsoft to | 24x7 basis®

Praduct team: Rapid access and response from
Notification of Microsoft’s Senior change contral authority
Executives

1% call responte in 1 hour or less

Our Resources at customer site as
required,
Continuous effort on a 24x7 basis
Notification of Microsoft's Senior

A Submission via phone | Critical business impact:

only Significant loss or degradation of
services .
Needs attention within Thour

Allacation of appropriate resources
to sustain continuous efforton a
24x7 basis®

Rapid access and response from
change control authority

Mar notification
Aliocation of appropriate resources
to sustain Business Hours®

s
1% call responke in 2 hours or less
Effort during Business Hours® only

B Submission via phone | Moderate business fmpact:
ar web Maderate loss or degradation of

"Tabls of Contonis - Infroduction " Software Oriline Services
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Hours

services but work can reasanably
continue in an impaired manner,
Needs attention within 2 Business

continuous effort

Access and response from change
control authority within 4 Business
Hours'

C Sut ion via phone

impact:

1% call 7

in 4 hours or less Accurate contact information on

7 intrpduction

Seftware
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minor or no impediments of
services.

Needs attention within 4 Business
Hours'

“2:Our Expected Res
Effort during 8

75

ustomer's Expected Response:
case gwner
Responsive within 24 hours.

Lsiness Hours™ only

T Business Hours are defined locally.

We may need to downgrode the severity level if customer is not able to pran adequate resources or responses to enable us to continue with

problem resolution efforts,

Information Services include access to the Premier online website and regularly

scheduled support webcasts led by Microsoft program managers,

developers and professionals providing key information regarding Microsoft teghnology.

Add-On hours can be used far Support Assistance or Problem Resolution Supp:

Associated Business Rules
All Servicas provide support for commerciaily released, genera!lv available M|c
Premier On-Line Web site or the Microsoft Support Lifecycle Web site). ‘Service

not pre-paid and are subject to resource availability. All Services not consumed

rt.

bsoft Products {unless specifically excluded on the Micrasoft
5 will genefally be charged on an hourly basls, provided remotaly,

on'an annual basis will be forfeited. Upon customer request, we

and in English {unless another language Is available). Services will be provided%\ the country in which the VL agreement is signed. On-Site visits are

may access customer’s system via remote dial-in to analyze problems, Custord|

Internet-based services.

Microsoft | Enterprise Strategy Program Offerings

r must have access to the Internet In order to take advantage of

Enterprise Strategy Program Overview

The Enterprise Strategy Program for the Microsoft Enterprise Agreerent pruvldes customers with advice from Microsoft Enterprise Archvtects and

the Enterprise Service Delivery Team on how to accelerate time to technologv:

greater value from their investment in Microsoft technologies.
The Enterprise Strategy Program offerings contain the following components v

Agreement:

' Up to 400 hours in aggregate of
Enterprise Service Delivery Team | a Microsoft Enterprise Architect | a Micr

idoption and how to plan for measurable change in order to derive

hich will be provided for each year of the Customer’s Enterprise

100 hoursln aggregateof | Up t 1600 hours i apggregate of
3soft Enterprise Architect | a Microsoft Enterprise Architect

and the Enterprise Service and thé Enterprise Service and the Enterprise Service
. Delivery Team Delively Team .. | Delivery Team
Services Delivery Plan (SDP) v v v
Enterprise Strategy Network 4 v g
Enterprise Strategy Library 4 v o v
Enterprise Strategy 200 hours 200 hobrs 200 hours

The Enterprise Architect

Works closely with the Customer to create and provide a Service Delivery Plan\
rules to track progress against the plan; f
Presents monthly status updates of progress against the plan; i
Manages the Microsoft resources {Enterprise Strategy Network and Enterpnsé

The Enterprise Service Defivery Team .
Includes resources from Microsoft Services and Services Centers of Excellence|
Supports the Enterprise Architects with subject matter expertise;

Provides Customer with bast practice advice, specific guidance on Mlcrcsoftt

Services Detlvery Plan (SDP)

hat defines milestones and goals and establishes process, data, and

[Service Delivery Team} camplementing delivery.

CoEs);

chnologies, and reference architectures,

A fraquently updated planning document written by the Enterprise Architect if} consultation with the Customer Executive Sponsor {or their

delegate), which is intended to serve as a general explanation of the Services:¢
expected delivery schedule, resource requirements, roles and responsibilities,

il
" S0l

| Tabin of Content; introdugtion

alivery process, including details about the scope of the initiative,
and the implementation management process.
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Key recommendations from the Enterprise Strategy engagement that will require further work from thie Enterprise Architect or other resources to
achieve desired outcomes will also be included in the SDP. Any timelines, dates, and delivery schedules within the SDP are estimates only and may
vary based on the engagement.

Program Benefits -
Throughout the engagément, the folluwmg program benéfits are avatlable:
« Enterprise Strategy Network: an integral cannection with Microsoft research and development teams and subject matter experts across
_ Microsoft
o_Enterprise Strategy Library: A rich collectlun of materials including industry insights and benchmarks tools, enterpnse and technology
architecture and reference modeis and methads,

Enterprise Strategy Service Modules
The Enterprise Strategy engagement includes one or more of the follnwlng Enterprise Strategy servica modules, as ducumented in the Service
Delivery Plan: X

¢ Value D Y Workshi
oppoftunity summary. }

» Enterprise Agreement Valie Roadmap: A roadmap and Key Performance Indicators (KPIs) for related initiatives quantifying the business
value of a customer’s investment in Microsoft services and software; including a series of recommendations to accelerate time to
deployrent and adoption of its Investments.

» Portfolio Optimization: A report that providas an assessment of & customer’s Business and IT portfolios (including business capabilities, IT
services, applications, technologles, and existing program/project portfalie) and identifies opportunities for Microsoft devices and services to
rationalize specific portfolios in the context of the customer’s current business strategy. .

o Architecture Options and Recommendations: An architecture definition and recommendation documentaddressmg viable architecture
options, evaluated against the program charter and a customer’s architecture principles, business and [T standards, and constraints.

o Valye Planning: A detailed program plan, adoption and change plan, value'scoredard and goveriante plan in support of the recommendation
and roadmap described above {Architecture Options and Recommendations).

A wotkshop designed to help business and IT stakeholders develop and produce a customer context report and

. i Case Devel A bust value model based on financial analysis of projected costs and quantifiable benefits for the
proposed initiative plan.
» -Adoption and Change Execute the adoption and change plan {including communication plan, readiness/training plans, and

support plans) and provide adoption oversight, reporting and risk mitigation.

* Value Management: Measuring and tracking progress df the initiative against a customer’s established KP!'s and its internal measurement
systems (i.e. commitments, scorecards and business reviews}.

= Program , Risk & C: lit Oversee program status and provide reports to defined governance structures {e.g.
steering committees, review beards) to facilitate effective decision making throughout the program lifecycle

Enterprise Strategy Capacity Add-On

Customer can purchase blacks of 200 hours of Microsoft Enterprise Service Defivery Team resources to enhance delivery capamy for Enterprise
Strategy engagements, The Enterprise Strategy Capacity Add-On Is available to Customers who have purchased the Enterprise Strategy Connect,
Enterprise Strategy Foundation or Enterprise Strategy Portfolio offering through Microsoft volume licensing or standard Microsoft Services
contracts,

Services Out of Scope

_The Enterprise Strategy Program is comprised solely of advice and guidance regarding Customer’s adoption of Micrasoft technologies. It is entirely

up to the Customer to choose whether to follow or disregard Microsoft's advice, guidance and recommendations. Microsoft makes no
representations, warranties of guarantees as to the results that Customer may achieve as a result of following Microsoft’s advice, guidance or
recommendations. Product licenses are not included. The Services of the Enterprise Architect also do not include product deplayment, problem
resolution or break fix support, review of non-Microsoft source code, or technical or architectural consultation beyond the deliverables as
described above. For any non-Microsoft source code, our Services will be limited to analysis of binary data only, such as a process dump or network
monitor trace.

Customer Responsibilities
The success of the Enterprise Strategy Program and our performance of our obligations are dependent on Customer’s involvement thraughout the
program, including but not limited to:

s The availabllity of Customer's representatives, IT staff, and resources, including but not limited to hardware, software, Internet connectivity

and office space;

«  Customer’s timely provision of accurate and complete information;

e Access to Iriformation about Customer’s organization;

« Timely and effective completion of Customer’s assigned responsibilities; and
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* Timely decisions and approvals by Customer’s management.
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Appendix A — Program Agreement iSupplementaI' Terms

Supplemental Terms for Select Plus Program ‘

Select Plus requires a minlmum order quannty uf 500 paints per pool during the f'rst year. Thls urder quantlty requlrement may be wawed 1f a
dualified Contract is supplied,

Price tevels in Select Plus “

Customer’s prices are based upcn agreement between Customer and Customer’s reseller, However, Microsaft provides raeller with the following
price and polnt criteria to help guide reseller to end customer pr!cmg. . I

Select:Plus Price Leval-C ercial Minimums:

Def’ nition of Management for Quahfled Devices

lf Custumer‘s Volume Licensing Agreement refers to this Prnduct Llst for deflnlng managed Qualified Devices, the following terms apply. A Volumé

Licensing customer “manages” any device on which it directly or indirectly controls one or more aperating system environments. For example, a

Volume Licensing customer manages any device: H
o itallows to join its domain, or ' |

it authenticates as a requirement to use applications while on its premtse
it installs agents on {e.g., anti-virus, antimalware or other agents mandat
to which it directly or indirectly applies and enforces group policies, or

on which it soficits or recelves data about, and, configures, or gives instrut
associated with an opefatlng system environment, or

it allows to access a virtual desktop infrastructure {VDI) outside of Window:

s, or
ed by the customer’s policy), or

ctions to hardware or software that is directly or indirectly

s SA, Windows Intune {Device) or Windows Virtual Desktop Access

Roaming Rights.

!

A device that accesses a VDI under Roaming Rights anly or utilizes Windows To Goona Qualifying Third Party Device off the customer’s premises
only, and is not managed for ather purposes as described here, is not cnnsidered “managed” for purposes of this definition.

Supplementa_l Terms for Professio_nal Services — Le‘gacy Agreements

Customer’s right to use of any Services purchased from this Product List are guJemed by (1) customer’s Volume Licensing agreement, and {2) any
master-level Microsoft Services agreement customer may have in place at the tlme of purchase. In the event of a conflict, the most current Services
controls, If C ‘s master agreement for volume licensing is a Micrusoft Business Agreement version dated prior to September,

8r

2007, and Customer has not signed any other master-level Microsoft Services agreement, the following supplemental terms apply to any
Professional Services purchased and used by Customer,

Use, ownership, and llcense rights
Fixes
|f Microsoft provides Fixes to Customer in the course of performmg Services,
the product to which those Fixes relate. If the Fixes are not provided for a specific product, any other use terms Microsoft provides with the
Fixes will apply, and if no use terms are provided, Customer shall have a non-exclusive, perpetual, fully paid-up ficense to use and reproduce the
Fixes solely for its internal use. Customer may not modify, change the fite nai

- Pre-Existing Work
All rights in any computer code or non-code based written materlals develope

i

hose Fixes are licensed according to the license terms applicable to

me of or combine any Fixes with any non-Micrasoft computer cade.

d or otherwise obtained by ar for the parties or their Affiliates

independent of this agreement {“Pre-existing Work”} shall remain the sole property of the party providing the Pre-existing Work. During the
performance of the Services, each party grants to the other party (and Microsoft's contractors as necessary) a temporary, non-exclusive license
to use, reproduce and modify any of its Pre-existing Work provided to the othar party, solely as needed to perform its abligations in connection

|
B

with the Services.
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Except as may be otherwise expressly agreed by the parties in writing, upon |
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ayment in full Microsoft grants Customer a non-exclusive,

perpetual, fully paid-up license to use, reproduce and madify (if applicable) any Microsoft Pre-existing Work provided as part of a Services
Deliverable, solely in the form delivered ta Customer, and solely for.Customeg’s internal business purposes. The license to Microsoft's Pre-

existing Work is conditioned upon Customer's compliance with the terms of

Developments

his agreement.

Upon payment in full Microsoft grants Customer joint ownership in any compliter cade or non-code written materfals {other than Products, Fixes
or Pre-existing Work) developed by Microsoft or in coliaboration with Customer and left with Customer at the concluslon of a Services

engagement {"Developments”). Each party shall be the sole owner of any mi

difications that it makes based upon Developments, Custorner

aprees to exercise its rights in any Di

| by operations, and not to resel! or distribute any

Developments to any third party,

Materials

solely for C s intern

All rights in any materials developed by us (other than software code} and pbr wided ta the customer in connection with the Professional Services

{"Materials") shall be owned by us except to the extent such Materfals const

ute the customer’s Pre-existing Work. We grant customers a non--.

exclusive, perpetual, fully paid-up license to use, reproduce and modify the 'Materlals solely for thelr internal business operations and without

the rights granted herein to thelr Affiliates. All rights not

any obligation of accounting or payment of royalties. C may
expressly granted, are reserved,

Sample Code

Microsoft grants customers a nonexclusive, perpetual, royalty-free right to u:
Hllustration ("Sample Code") and to reproduce and distribute the object cade

use Our name, logo, or trademarks to market the customer's software in whi
notice on their software in which the Sample Code is.embedded; and {iii) to

e and modify any software code provided by Us for the purposes of
form of the Sample Code, provided that customers agree: (i} to not
h the Sample Code is embedded; {ii) to Include a valid copyright

ify; hold harmless, and defend Us and Our suppliers from and

against any claims or lawsuits, Including attorneys’ fees, that arise or result fiom the use or distribution of the Sampte Code.

Open Source License Restrictions

Because certain third party license terms require that computer code be gen

rally (i) disclosed in source code form to third parties; (i} licensed

to third parties for the purpose of making derivative works; or (ill) redmtnbu&ble to.third parties at no charge (collectively, “Open Source License

Terms”), the license rights that each party has granted to any computer cod
any license, right, power or authority to incorporate, madify, combine-and/o

manner which would subject the other’s computer code to Open Source Lic
provide or give to the ather party computer code that is governed by Open

Affillates’ Rights
Customer may sublicense the rights contained in this subsection refating to'S
not sub-license these rights and Customer’s Affiliates’ use must be consisten

Reservation of Rights
All rights niot expressly granted are reserved.

Warranties, Disclaimers, and leitatinns of Liability
Warranty for Services
Microsoft warrants that all Services will be performed with professmnal care

NO OTHER WARRANTIES
TO THE EXTENT PERMITTED BY APPLICABLE LAW, MICROSOFT DISCLAIMS
CONDITIONS WHETHER EXPRESS, IMPLIED OR STATUTORY OTHER THAN

DISCLAIMER INCLUDES ANY AND ALL WARRANTIES OR CONDITIONS OF Ti n

(or any intellectual property associated therewith} do not include
distribute that computer code with any other computer code ina
hse Terms. Furthermore, each party warrants that it will not
puree License Terms.

ervices Deliverables to its Affiliates, but Customer’s Affiilatas may
with the license terms cuntalned in this agreement.

and skill,

AND EXCLUDES ALL REPRESENTATIONS, WARRANTIES, AND

HOSE IDENTIFIED EXPRESSLY IN THIS AGREEMENT. THIS

- NON INFRINGEMENT, SATISFACTORY QUALITY OR RESULTS,

MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, WITH RES?ECT TO ANY ADVICE, RECOMMENDATIONS, FIXES, SERVICE

DELIVERABLES, AND RELATED MATERIALS PROVIDED BY MICROSOFT AND/
THE SERVICES.

Umitation of Liability
Microsoft’s liability for direct damages will be limited to the maximum exte
the Services giving rise to the claim in the 12 months preceding the claim.

NO LIABILITY FOR CERTAIN DAMVIAGES

" Fitho of Conients

Sohware ¥ Onling Services

TS AFFILIATES, SUPPUERS AND CONTRACTORS IN PERFORMING

permitted by applicable law to the amounts Customer has paid for

Yot oty > Tiodainn
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TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, NEITHER PARTY NOR THEIR AFFILIATES, SUPPLIERS OR CONTRACTORS WILL BE
LIABLE FOR ANY INDIRECT DAMAGES (INCLUDING WITHOUT LIMITATION, CONSEQUENTIAL, SPECIAL, OR INCIDENTAL DAMAGES, DAMAGES
FOR LOS5 OF PROFITS OR REVENUES, BUSINESS INTERRUPTION, OR LOSS OF BUSINESS INFORMATION], ARISING IN CONNECTION WITH THIS
AGREEMENT EVEN IF ADVISED OF THE POSSIBILITY OF SUCH DAMAGES OR {F SUCH POSSIBILITY WAS REASONABLY FORESEEABLE, THIS
EXCLUSION OF LIABILITY DOES NOT APPLY TO EITHER PARTY'S LIABILITY TO THE OTHER FOR VIOLATION OF ITS CONFIDENTIALITY
OBLIGATIONS OR OF THE OTHER PARTY’S INTELLECTUAL PROPERTY RIGHTS,

Application
Except as specified expressly herein, the Iimltatxans on and exclusions of liability for. damages in thls agreement apply regardless of whether the
Hability is based on breach of contract, tort {including negligence}, strict liability, breach of warranties, orany other legal theory.

Suppleméntal Terms for Online Services used with Software — Legacy Agreements

The offerings abové that reference the Supplemental Terms fur Online Servlces used thh Software - Legacy Agreements include bnth software

that s deployed and used on customers’ premises and one or more Online Services under tha same license. If Custormer’s Microsoft Business
Agreement or Microsoft Business and Services Agreement version is dated prior to October 201D, or Customer has executed a Campus and School ~
Agreement version dated 2010 or ealier, and Customer has not attached the Online Services Supplemental Terms and Conditions for Online

Services to its volume licensing agreement via an Eriroliment dated after July 2011 or otherwise, the following terms and conditions {“Supplemental
Terms and Conditions”) apply to customers’ purchase and use of such Online Services.

Definitions
“Customer Data” means all data, including all text, sound, software, or image files that are provided to Microsoft by, or on behaif of, customer

- through customer's use of the Online Services,

“Online Services” means the Microsoft-hosted services identified in the Online Services section of the Product List.

* “Service Level Agreement” means the document specifying the standards Microsoft agrees to adhere to and by which it measures the leve! of

service for an Online Service.

Applicability of Supplemental Terms

These Supplemental Terms apply only to customer's purchase and use of Online Services and Services. In the case of any conflict between these
Supplemental Terms and the terms and conditions of the Master Agreement or Agreement that are not expressly resolved by their terms, thase
Supplemental Terms controf.

timited Warranty for Oriline Services.
Microsoft warrants that the Online Services will perform in accordance with the applicable Service Leve! Agreement. This limited warranty is for
the duration of customer’s use of the Online Service, subject to the natice requirements in the applicable Service Level Agreement,

if Microsoft fails to meet this limited warranty and customer notifies Microsoft withiin the warranty term, then Microsoft will provide the remedies
identified in the Service Level Agreement for the affected Online Service. These are customer’s only remedies for breach of the limited warranty, -
unless other remedies are required to be provided under applicable faw.
This limited warranty is subject to the following limitations:

o the limited warranty does not cover problems caused by accident, abuse or use In a mariner inconsistent with this customer’s Volume

Licensing agreement or the Online Services Use Rights, or resulting from events beyond Microsoft’s reasonable control;
» the limited warranty does not apply to free, trial, pre-release, or beta versions of the Online Services; and
o . the limited warranty does not apply to problems caused by the failure to meet minimum system requirements.

. » OTHER THAN THIS LIMITED WARRANTY, MICROSOFT PROVIDES NO OTHER EXPRESS OR IMPLIED WARRANTIES OR CONDITIONS,

' MICROSOFT DISCLAIMS ANY IMPLIED REPRESENT. A'HONS, WARRANTIES OR CONDITIONS, INCLUDING WARRANTIES OF
MERCHANTABILITV, FITNESS FOR A PARTICULAR PURFDSE SATISFACTORY QUALITY, TITLE OR NON-INFRINGEMENT. - THESE DISCLAIMERS
WILL APPLY UNLESS APPLICABLE LAW DOES NOT PERMIT THEM. Any implied warranties, guarantees or conditions not able to be disclaimed

" " as a matter of law last for ane year from the start of the limited warranty.

Prlvacy and Security

Microsoft and customer will each comply with alt apphcable laws and regulations {including applicable security breach notification law}, Howaver,
Microsoft is not responsible for compliance with any laws or regulations applicable to customer or custamer’s industry that are not also generally
applicable to information technology services providers. Customer consents to the processing of personal information by Microsoft and its agents
to facilitate the subject matter of the Agreement, including these Supplemental Terms and Conditions.

" Soltware
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Customer may choose ta provide personal information to Micrasoft ef third parties {including customer’s contacts, resellers, distributors,
administrators, and employees) in connection with the use of the Online Services or as part of the Agreement. Customer will obtain all required
consents from third parties under applicable privacy and data protection laws before providing personal information to Microsoft.

The personal information custamer provides in connection with the Agreement or the use of the Online Services will be processed according to the
privacy itable at h;_gg_s://www.micrusofr.cam(licenslng,’servxceienter, except that product-specific privacy statements and additional
privacy and security details refated to specific Online Services are in the Online Services Use Rights. Personal data collected through the Online
Services or Services may be transferred, stored and processed in the United States or any other country in which Microsoft or its service providers
maintain facilities. By using the Online Services, customer consents to the foregoing. Microsoft abides by the EU Safe Harbor and the Swiss Safe
Harbor frameworks as set forth by the U,S. Department of Commerce regarding the collection, use, and retention of data from the European
Union, the European Economic Area, and Switzerland, R . ) -

Customer’s Agreement to Protect
Customer will defend Microsoft against any claims made by an unaffiliated third party that:
e any Customer Data or non-Microsoft software Microsoft hosts on customer’s behalf mfnnges the third party’s patent copyright, or
trademark or makes unlawful use of its Trade Secret; or
o arise from violation of the terms of the Acceptable Use Policy, which is descnbed inthe Preduck Use Rights.

Custumer must pay the amaunt of any resuiting adverse final judgment (or settlement to which customer consents). This section provides
Microsoft's exclusive remedy for these claims.

Micrasoft must notify customer promptlv' in.writing of a claim subject to this section, Microsoft must (1) give customer sole control over the
defense or settlement of such claim; and {2) provide reasonable assistance in defending the claim, Customer will reimburse Microsoft for
reasonable aut of pocket expenses that it incurs In providing assistance. ~

Limitation on Liahbitity
To the extent permitted by applicable law, the fiability of each party, its Aff‘lretes, and its Contractors arising in connection with the Oniine Service '
s limited to direct damages up the amount Customer-was required to pay for the Onfine Services during the prior 12 months before.the cause of
action arose; provided, that in no event will a party's aggregate liability for any Online Service exceed the amount paid for that Online Service
under the applicable [ ! Ag These il apply regardless of whether the liability is based on breach of contract, tort
{including negligence), strict fability, breach of warranties, or any other legal theary. Howaever, these manetary limitations will not apply to:

e Microsoft’s obligations under the section of the Master Agreement titled “Defense of Infrlngement misappropriation, and third party claims”

" orcustomer’s obligations Under the section of these Supplemental Terms titled “Customier’s agreement to protect”;

o liabilities arising out of any breach by either party of its obligations under the section of the Master Agreement entitled “Confidentiality”,
except that Microsoft’s liability arising out of or in relation to Customer Data shall in all cases be Ilmlted to the amount customer paid for the
Online Services giving rise to that liability during the prior 12 months; and ~

« violation by either party of the other party's intellectual property rights.

TO THE EXTENT PERMITTED BY APPLICABLE LAW, WHATEVER THE LEGAL BASIS FOR THE CLAIM, NEITHER PARTY, NOR ANY OF IT5 AFFILIATES OR
CONTRACTORS, WILL BE LIABLE FOR ANY INDIRECT, CONSEQUENTIAL, SPECIAL, OR INCIDENTAL DAMAGES, OR DAMAGES FOR LOST PROFITS,
REVENUES, BUSINESS INTERRUPTION, OR LOSS OF BUSINESS INFORMATION ARISING tN CONNECTION WITH THE AGREEMENT OR THESE
SUPPLEMENTAL TERMS, EVEN IF ADVISED OF THE POSSIBILITY OF SUCH DAMAGES OR IF SUCH POSSIBILITY WAS REASONABLY FORESEEABLE.
HOWEVER, THIS EXCLUSION DOES NOT APPLY TO EITHER PARTY’S LIABILITY TO THE OTHER FOR VIOLATION OF ITS CONFIDENTIALITY OBLIGATIONS
(EXCEPT TO THE EXTENT THAT SUCH VIOLATION RELATES TO CUSTOMER DATA), THE OTHER PARTY'S INTELLECTUAL PROPERTY RIGHTS, OR
MICROSOFT'S OBLIGATIONS IN THE SECTION OF THE MASTER AGREEMENT TITLED “DEFENSE OF INFRINGEMENT, MISAPPROPRIATION, AND THIRD
PARTY CLAIMS" OR CUSTOMER‘S OBLIGATIONS IN THE SECTION OF THESE SUPPLEMENTAL TERMS TITLED “CUSTOMER’S AGREEMENT TO
PROTECT.”

Subcontractors

Microsaft may use Contractors to support Online Services, Micrasoft will be responmble far their performance subject to the terms of Customer’s
Volume Licensing agreement.

“Lable of Cortents ¢ tntrod

Vlsual Studlo Test Pro wrth MSDN Promotton
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Appendix B - Product Promotions

Eetween October 1, 20]3 and June 30 2014 Mlcrusoft wlll uffer E 35% d[scount on Visual Studio 2013 Test Pro with MSDN ta customers
purchasing these Products via Enterprise Volume Licensing. This offer will only, apply to new purchases and will be available to customers via the
EA, EAP, Select Pius and Open Value programs. Targeted customer segments include EPG Commercial, SMS&P Corporate Accounts and
Government.

Microsoft. Azure Adoption Acceleration

Between November 1, 2013 and June 30, 2014, Micrcsoft will-offer 3 pmmutm*\al Menetary Ccmmllment Credns to customers that meet a certaln
upfront VAX itment threshold
* Quantity 1 of the 25 Monetary Commitment Units Promo Credit SKU', based on the uplrunt commitment purchase of the local currency
equivalent value of 42 units of the Monetary Commitment SKU (3H9-00001) for a 12 month term
¢ Quantity 1 of the ‘50 Manetary Commitment Units Promo Credit SKU', based on the upfront commitment purchase of the local currency
equivalent valite of 84 units of the Monetary Commitment SKU {3H9-00002) for a 12 month term
* Quantity 1 of the ‘80 Monetary Commitment Units Promo Credit SKU', based on the upfront commitment purchase of the local currency
equivalent value of 167 units of the Monetary Commitment SKU {3H9-00003) for a 12 month term '
This Incremental monetary credit is being enabled by the additional SKU on the CPS which has “pramo” in the SKU description. The corresponding
local currency Monetary Commitment Credit will be avalfable via the MicrosoftiAzure Enterprise Portal.
H

Customers may not stack thesa promotional offers to qualify for additional cre&its All promotional monetary commitment credit will be added to
the customer’s EA Monetary Commitment account balance as the Customer Pnce Sheet is processed with the appropriate promotional credit SKU
v Commitment purchase, This Offer will be available to customers via the EA, EAS, EAP, EWA and upcoming

and corresp ding upfrant A
SCE programs.
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User, 28 35 .
System Center Operations Manager 2007 R2 Server I 8.1 Industry Pro, 36, 37, 64
License, 28 Windows Embadded Device Manager 2011, 29
System Center Operations Manager 2007 R2 Server Upgrade and SA for Partners in Learning, 31
License, 28 Windows HPC Server 2008 R2 Suite, 39

System Center Reporting Manager 2006, 29

System Center Server Management Suite Datacenter, 29

System Center Server Management Suite Enterprise, 29

System Center Service Manager 2010 Client Management License {Client ML)
per OSE, 29 )

System Center Service Manager 2010 Cilent Management License (Client ML}
per User, 30

System Center Service Manager 2010 Server Management License {Server -
ML) per OSE, 30 .

VDI Sulte, 30 .

VD! Sulte with MDOP, 30

Virtual Machine Manager 2008 R2, 29

Visto 2013 Professional, 19

Visto 2013 Standard, 19

Visto Premium 2010, 20, 21

Vislo Pro for Office 365, 46

Vislo Pro for Office 365 A, 46

Visio Professional 2013, 20, 21, 61, 67

Visio Standard 2013, 20, 61

Visual Studio Deploymant 2013 Datacenter, 31

Visual Studlo Deployment 2013 Standard, 31

Visual Studio LightSwitch 2011, 30

Visuat Studio Premium 2013 with MSDN, 30, 31

Visua! Studio Professional 2012, 30

Visual Studio Professional 2013, 30

Visual Studio Professional 2013 with MSDN, 30

Visual Studio Team Foundation Server 2013 CAL, 31

Visual Studio Team Foundation Server 2013 with SQL Server 2010
Technology, 31 -

Visuat Studio Test Professional 2013 with MSDN, 30, 31

Visual Studio Ultimate 2013 with MSON, 30, 31

a1 31

Windows 8.1 Enterprise Upgrade, 31

Windows 8.1 Enterprise Upgrade and SA, 31

Windows 8.1 Enterprise Upgrade and SA with MDOP, 31

Windows B.1 Pro, 37

Windows 8.1 Pro Upgrade, 31

Tabin of Cur\t s -

Windows Intune, 14, 40, 53,54, 78

Windows Intune Add-on, 53

Windows intune Add-on for System Center Configuration Manager and
System Center Endpoint Protection, 53

Windows Intune USL Add-on Extra Storage 1 GB, 53

Windows MuitiPaint Server 2012 CAL, 38

Windows MultiPoint Server 2012 CAL with Windows Server 2012 CAL, 38

Windows MultiPalnt Server 2012 Premium, 38

Windows MultiFoint Server 2012 Premium with Windows MultiPoint Server
CAL, 38 B

Windows MultiPoint Server 2012 Premium with Windows MultiPoint Server
CAL (5 clients) with Windows Server 2010 CAL, 38

Windows MultiPoint Server 2012 Standard, 38~

Windows Server 2008 R2, 12, 39

Windows Server 2010 Active Directory Rights Management Services CAL, 38

Windows Server 2010 CAL, 38

Windows Server 2012 Active Directory Rights Management Services External
Connectars, 39

Windows Server 2012 CAL, 13

Windows Server 2012 External Connector, 39

* Windows Server 2012 R2 Datacenter, 39

Windows Server 2012 R2 Essentlals, 39

Windows Server 2012 R2 Standard, 39

Windows Server 2012 Remote Desktop Services CAL, 38

Windows Server 2012 Remote Desktop Services External Connector, 38
Windows Server 2012 Standard, 11

Windows Small Business Server 2008, 39

Windows Small Business Server 2011, 39

Windows Small Business Server 2011 CAL Suite, 38 -
Windows Small Business Server 2011 Premium Add-on CAL Suite, 39
Windows Virtual Desktop Access, 15, 32, 61, 72,78

‘Word 2013, 19, 61

Word for Mac 2011, 21, 61

Work at Home for Mac 2011, 21

Work At Home for Office Professional Plus 2013, 19

. Work at Home for Office Standard 2013, 19

Yammer Enterprise, 19, S8
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Request for Quotes; Microsoft Llcense

- EA Products

t Attachment B - EA Prdducts Price Sheat
e
. Pricing & Usege Yeur 1.
product Des:rlmlrm
OfficePraPlus ALNG LicSAPk MVL
caPrablus Al APk 26805623 15016 3560]  United States $570,169.60
WinEntforsA ALNG SA MVL Y
A cwW2-00277 $30.63 3943 United States $120,957.87
WinEntforSA ALNG UpgrdSAPk MVL
rd CW2-00279 $45.51] 2953 Unlited States $137,344.03
WINERHOrSAWIMDOP ALNG UpRrdSAPK MVL
X2-00090 $51.92] 5415 United States $281,146.80
[CoreCALBridgeOI65 ALNG LICSAPK MVL. UsTCAL
U3-00026 $24.69 14247| United States $354,227.43
CoreCALBridgeOH365 ALNG SA MVL UsrcaL
300028 $12.83 2885 United States $49,804.55
ERtCAL ALNG LICSAPK MVL PItimm DVECAL WSrves
76A-00007 $107.57 1 United States $107.57
ERECAL ALNG LICSAPK MVE PItfrm UsrCAL WSrves
76A-00010 $12372 1 United States $123.72
EntCAL ALNG SA MVL Pitfrm DVeCAL wrves
76A-00013 $71.65] 1 United States $71.65
EntCAL ALNG 5A MVL Pitfrm UstCAL wStves
76A-00016 $82.14 1 United States $82.14
ERTCAL ALNG LIcSAPK MVL DVCCAL wSrves
76A-00025 $125.63 1 United States $125.63|
EntCAL ALNG LIcSAPK MVL USTCAL WSHVes
T6A-00028 $144.51 1 Unlted States $140.51
EntCAL ALNG SA MVL DVcCAL wSrves
76A-00031 $75.18 1 United States $75.18
EntCAL ALNG SA NiVL USCAL warves
76A-00034 $B6.57| 1 Unfted States $86.57
WinEntforSA ALNG SA MVL PItimm
CW2-00307 $29.07 1 United States $2007
WinEntforSA ALNG UpgrdSAPk MVL PItfrm i
CW2-00309 $39.47) 1 Unllted States $30.47
WinEntfarSAWMDOP ALNG SA MVL
CX2-00085 $36.70 1 United States $36.70
WinEntforSAWMDOP ALNG UpgrdSAPk MVL PItfrm x2-00094 s14.63) 1 United States 0463
CoreCALBridgeON365 ALNG LItSAPK MVL Pitimn DVCCAL
43-00001 $18.35| 1 Unlted States $18.36
CoreCALBiIdgeOIT365 ALNG LICSAPK MVL Pitirm USrCAL
3500002 $21.08, 1 United States $21.08
CareCALBridgeONTa65 ALNG 5A MVL Pitfrm DVCCAL j
U31-00003 $10.62] 1 ‘United States $10.62
CoreCALBridge0iiath ALNG SA MVL Fitfrm USrCAL
U31-00004 $12.15| 4523 United States $59,863,68
CoreCALBridgeONTa65 ALNG LICSAPK MYL DVCCAL
U33-00025 $21.44 1 United States $21.44
CareCALBridge01365 ALNG SA MVL DVECAL
U31-00027 $11.08 1 Unfted States $11.05
CoreCALBridgeintune ALNG LIcSAPK MVL Fitfrm USrCAL
UA1-00002 $49.79 1 Unlted States $49.79
CoreCALBridgeintune ALNG LICSAPK MVL UIsrCAL
U41-00026 $58.56] 1 United States $58.56
ECALBridgeDH3E5 ALNG LICSAPK MVL PItfrm DVcCAL
5400001 $33.43 1 Unlted States $33.43
ECALBIIdge011365 ALNG LIc5APK MVL PItfrm USTCAL
500002 $38.44 1 United States $38.04
ECALBrdgaO365 ALNG SA MVL PIrm DCCAL -
US1-00003 $22.00 1 United States $22.00
ECALBridgeON365 ALNG SA MVL PItirm UsrCAL
U51-00004 $25.32 1 United States $25.32
ECALBIIdge0 1365 ALNG LicSAPK MVL DveCAL
U51-00025 $39.25 1 United States $38.25
ECALBIIdgeONT365 ALNG LIcSAPK MVL USrCAL
Usi-00026 $45.15 1 United States $4515
ECALBrIdge0iT365 ALNG SA MVL DVCCAL
US)-00029 $23.00 1 United States $23.00
ECALBridgeni1365 ALNG SA MVL USTCAL
U5)-00030 $26.64 1 United States $26.64
| CoreCAL ALNG SA MVL DveCAL
W05-00021 $3151 1 United States $31.51
CoreCAL ALNG LICSAPK MVL DVCCAL
= W05-00022 $64.00) 1 Unlted States $64.09
CoreCAL ALNG LICSAPK MVL USTCAL
WO5-00445 $72.56 1 United States $73.56
CoreCAL ALNG SA MVL USICAL
WO5-00446 $35.05 1 United States $36.05]
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Renuest for Quetes: Micrasoft License Agl

Attachment B - EA Products Price Sheet

Ce
AreCAL ALNG LIcSAPK MVL Pt DGCAL woso106e ss454 1| United states $54.54
C LI i
oreCAL ALNG LicsAPk MVL Pitfrm UseCAL WOE-01065 $62.65 1] united states $62.65
CaraCAL ALNG SA MVL Fitfrm DVCAL Woe 01088 s3007 2l Unltedstates $30.07)
CoraCAL ALNG SA ML Pl USrCAL Wos.01072 s30.16 il united states 3416
[Additionat Products - e AR : PR Bt it s S
Prict ALNG LicSAPK MVL. 076-01776 $208.92 45| United states $9,401.40
Prict ALNG SA MVL 07601812 $97.18 1062)  United States $103,205.16
PrictPro ALNG LicSAPK MVL wiPrictSurcAL H30-00237 $348.20! 487)  unlted States $169,573.40
S
PrctPro ALNG SA MVL wibdetsurCAL Hao-00238 $161.98 100[  United states $16,198,00
VisioPro ALNG LICSAPK MVL a7-01057 $178.70 85| Unitedstates |, $88,456,50
VisloPro ALNG SA ML DB7-01158 $83.14 01| unted states $16711.14
Visiostd ALNG LIcSAPK ML DEG-01175 482,46 1855 Unhed States $172,437.90
w
Vistostd ALNG SA MVL DB6-01253 $43.01 415 United States $19,139.45
G
VsPremwMSON ALNG LicSAPK MVL oED-00071 PO d Uaited sttes 167751
G
VSPremwMSON ALNG SA MVL 8ED-00073 $780.45 15 United States $11,706.75
5 PkMVL
VSProWMSDN ALNG LcsAl 770-00110 5318.85 85 United States $27,102.25
5 B
VSProwMSDN ALNG SA MVL 77D-00111 $279.38 18 Unlted States $5,029.02
50N ALNG
VSUIWMSON ALNG LicsaPk MVL 9iD-00050 $3,659.25 4] United States $14,637.00
tattr ALNG LIcSAPK MVL 27
ClsDataCtr A Pk ML 2Prac FUD-00936 $2,823.43 49 United States $138,348.07
SStd ALNG k
cisstd ALNG LicSAPk MVL 2Proc YI0-01075 458199 218 United States $126,873.82)
CRMER G SAMVL
DyaCRMExtCann ALN 2GA-00114 $524.06 1 United States $524.08
CRMPraCAL ALNG SA MVL UsrCAL
Dyn i g 2FA-00Z2L $13079 100 Unlted States $13,079.00
DBYRCRMSvr ALNG LicSAPK MVL
Vo " N-00523 $1,528.50 1] United States $1,52850
FrimtidnttyMgr ALNG LICSAPK MVL
mtldntiyMg Ve-00147 $5,152.56 il unlted states $5,152.56
AL ALNG SA MYL UsrCAL
TWC00113 $2.65 201{  UntedStates $532.65
Lyncsur ALNG LISAPK MVL
o S5HU-00215 $1,265.63 1 United States 41,265.63
PrictSur ALNG LIcSAPK MVL
o H22-00479 $1,966.77] 6| unitedstates $11,80062
Prictsvr ALNG SA MVL
H22-00475 $842.91 10| United states $8,429.10
PrIctSVICAL ALNG LIGSAPK MVL UsrCAL
! H21-00595 $67.33 1| unitedstates $67.93
FrIctSVICAL ALNG SA MVL UsrCAL )
H21-00591 $28.88 1 United Statas 528.86
[SharePalntSvr ALNG LicSAPk MVL
104-00232 $2,360.15 1 unitedstates $2,360.15
SharePointSvr ALNG SA MVL
H04-00268 $1,01153 130 United States $13,149.89
SQLCAL ALNG LICSAPK MVL USrCAL
359-00960 $72.48 1 UnitedStates 57249
SQLCAL ALNG SA MVL UsrcAL
35900961 $31.07 250]  United States $7,767.50
SQLswrEntCare ALNG LIcSAPK MVL 2Lic Carelic
710-00341 $4,773.03 93] United States $443,891.79
SQUSWTEniCore ALNG SA MVL 2Lic CoreLic
71000343 $2,045.60 1| unitedstates $2,045.60
SQUSVSId ALNG LISAPK MVL
22804437 $311.45 12| United States $3,737.40)
SQLSVIStd ALNG SA MVL
22804433 $133.45 33| Unlted States $4,403.85
SQLSvrstdCore ALNG LICSAPK MVL 2Lic Corelic
7NQ-00302 $1200.73 181]  Unlted States $225,296.13
SQLSvStdCore ALNG SA MVL 2ic Corelic - - ]
7NQ:00292 $533.45 1| Unitedstates $533.45
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Attachment B - EA Prodjicts Price Sheat
.
SysCiretd ALNG LicSAPK MVL 2Proc
o Tt-00222 $306.29] 1| United States $306.29
WinRmtDsktpSrvesCAL ALNG LicSAPk MVL UsrCAL
6ve01252 $40.47 1] United States $40.47
WinRmiDsKtpSrvesCAL ALNG SA VL UstCAL
BVC-01258 $17.36 1275]  United States $22,134.00
WinSvrDataCtr ALNG LicSAPK MVL 2Proc
P71-07280 $2,437.30) 1l unitedsStates $2,437.30
WinsviDataCtr ALNG SASU MVL Winsvrstd 2Proc §
. P7:07281 $1,831,00) 1{  UnitedStates $1831.00
WinSvrExtConn ALNG LicSAPK MVL
R39-00374 $700.96 1| United States $700.85
Winsvistd AUNG LTcSAPK MVL ZProc -
_ pra-osa07 $306.29 3| united states . $306.25]
Winserstd ALNG 5 ML ZProc "
P73-05898 $131.29 161 Unlted States $21,129.64
$3,200,101.45
OfflceProplus ALNG LicsAPk MVL 26305623 $160.80) United States $486,560,80
G
WinEntfarSA ALNG SA MVL CW2-00277 $30.75 3357 United States $103,215.90)
WinEntforsA ALNG UpgrdSAPK MIVL '
PE cw2-00278 $46.69 2510]  United States $117,194.23
WinEntforsAwMDOP ALNG UpgrdSAPK ML
" ©X2-00090 $52.43 4603|  United States $239,001.35
CoreCALBdg=0Fa65 ALNG LicSAPK MVL UsfCAL
3100026 $2479 12195]  United States $302,312.81
CoreCALBridgaOH365 ALNG SA MVL USrCAL
ore & 3100028 412.88 3302, United States $42,532.98
ERtCAL ALNG LicSAPK ML PItfrm DveCAL warves 1
7600007 $108.00 1| united states $108.00)
i 5 LICSAPK MVL PRt UsrCAL warves -
EntCALALN MVL Pltfrm UsrCAL w 76A-00010 $124.21) 1] UnitedStates s12421
EntCAL ALNG SA MVL Pitirm DveCAL wotves
76A-00013 $71.93) 1} United states $71.03
EntCAL AUNG SA MVL Pitfrn UsrCAL ws
" VL P L Tves 76A-00016 8247 1| United states $a2:47)
EntCAL ALNG LICSAPK MVL DVCCAL wSrves -
7600025 $125.13 1| United States $12613
EntCAL ALNG LISAPK MVL UsrCAL womves
76A-00028 $145.08) 1 Unlted States $145,08
G A MVL DvccAL wsi :
EntCAL ALN e 764-00031 $75.48 1| United States $75.48
EnlCAL ALNG SA MVL UsrCAL wStves .
" 76A-00034 $86.91 1] UnitedStates $86.01
A ALNG S5/
WinntforSA ALNG A MV Pitirm cw2-00307 $2019 3] UnitedStates $29.19
AALNG UpgrdsAp
WinEntforSA ALNG UpgrdSAPK ML Pitfrm CW2-00309 $39.63 1| United States $39.63
| AWMDOP ALNG 5A MVL
WinEntfors v 0200089 $36.85 1| United States $36.85,
[
OF ALNG UpgrdsaPk MVL Pitim CX2-00038 $9a.81 1| United States 4081
9ge0NT365 ALNG s tfrm DeCAL
Cm_mmﬂ e ALNG LIzSAPK MVL pitfrm D Ua1-00001 $18.43 1 Unlted States $18.43
dgeOffass G LicSi jtfrm UsrCAL
CoreTALBridge0M365 ALNG LIcSAPK MVL it Us P e 1 e states it
BridgeOHa8s ALNG 5 TvecAL . B
CoreCALBrifgeOff355 ALNG SA MV Pitfrm Ual-00003. $10.66 1. United States $10.66
dge0) A
CoreCALBridgeOMa85 ALNG 5A MVL Pitim UsrCAL v o | niteg staes seotonan
CoreCALBTidg=0f365 ALNG LIcSAPK MVL DCCAL
oreCALBridge kMVL OV 3100025 $2153 1] United States 2159
CoreCALBridgeOffa65 ALNG SA MVL Dt L -
oreCALBridge vech 3100027 $11.10 1| United States $1110
o dgeintune ALNG LicshP UsrcAL
reChLBridgeintune APk MVL pltfm Us Uar-00002 $45.99 1| Unitedstates $49,99
CoreCALBridgeintune ALNG LISAPK MVL UsFCAL
oreCALBridgelntune ML Us L0026 $58.79 1| unitedstates $58.7
ECAUBridgeOFt355 ALNG LICSAPK MVL PItfrm DVGCAL -
e m Us00001 $33.56 1) United States $33.56
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ECALBridgeOT365 ALNG LIcSAPK MVL Pitfrm UsrCAL 5100002 $38.59 3 United States ) 3859
ECALBridgeOff365 ALNG SA MVL Pltfrm DveCAL US1-00003 $22091 1 United States $22.09
£CALBridgeOff365 ALNG SA MVL Pitfrm UsrCAL 5100004 $25.42 1 Unlted States $25.42,
ECALBridgeOH35S ALNG LicSAPk MVL DveCAL 1451-00025 3941 1 United states $32.41
ECALBridgeOf365 ALNG LIcSAPK MVL UsrCAL USI-00026 $45.33 1 United States $45.33
ECALBridgeOff365 ALNG SA MVL DveCAL US)-00029 $23.09] 1 Unlted States $23.09
ECALBrIdgeOHTaas ALNG SA MVL USICAL 00030 <2675 3l Unitedstates | $26.75
CareCAL ALNG SA MVL DveCAL WOB-00021 43164 1 United States $31.84
CoraCAL ALNG LicSAPK ML DVCCAL W08-00022 s64.34 1| Unitedstates ' . 5434
CoreCAL ALNG LICSAPK MVL LisrCAL WOB-00445 s73.85 1 United States . $738s
CareCAL ALNG SA MVL LisrCAL WO6-00446 $36.19 1 Unlted States : $36.19
CoreCAL ALNG LIcSAPK MVL Pitfrm DvcCAL WO5-01063 54,786 1 United States $54.76
CoreCAL ALNG LIcSAPKk MVL Pltfrm UsrCAL WO6-01066 $62.90| 1 United States $62.90
CoreCAL ALNG 5A MVL. Pitfrm DveCAL W06-01065 $30.19 1] Unlted States ’ $30.19
CoreCAL ALNG SA MVL Pitfrm UsrCAL W06-01072 $34.30 1 United States ‘ ' $34.30,
)
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3 Request for Quotes: Microsoft cense - EA Products
Attachment B - EA Prodiicts Price Sheet
R
Additional Products = = [ o~ : 3
Prict ALNG LICSAPK MVL
K 07601776 $209.75 45| United States $9,438.75
Prict ALNG 54 MVL
K 07601912 $97.57 1062)  United States $103,619.34
PrictPro ALNG LISAPK MVL wiPrIclSvicAL
K R H30-00237 $349.58 487)  United States $170,245.46
FrictPro ALNG SA MVL WiPrctswAL N
tietero AMYL waPdctsy H30-00248 $162.62 100 United States $16,262.00
VisloPro ALNG LIcSAPK MVL
DB7-01057 $179.41 95|  United States $88,607.95
VistoPro ALNG SA MVL
slopro D87-01159 $83.47) 201]  United States $16,777.47
Vistostd ALNG LicSAPK MVL -
! DEG-01475 $02.83 1865 United States $173,127.95
Visiostd ALNG SA MVL
sl DEG-01253 $43.18 445]  Unlted States $18215.10
VsFremwMSDN ALNG LIZSAPK MVL
™ 9ED-00071 $1,684.17] 1] United Stotes $1,608.17
VaFremwMSDN ALNG SA MVL
9ED-00073 $783.55 United States $11,753.25
VSProwMSDN ALNG LIcSAPK MVL
77000110 $320.02 United States $27,20020
VSPraWMSDN ALNG SA MVL
v 77000111 $280.50 18] united states $5,049.00
VSUTtwWMSON AUNG LicsAPk MVL ‘
51D-00050 $3,67.77] 4| united states $14,695.08
CI5DataCts ALNG LicsAPK MVL 2P,
atactr ALNG Li . 2Proc FUD-00335 $2,834.64 49| United States $138,897.35/
Ci5Std ALNG LICSAPK MVL 27
A kMVL2Proc YID-01075 $584.30 218) - united States $127,377.40
DYRCRMEREConn ALNG SA M
i A v 26A-00114 $526.14 1| united States $526.34
DYRCRMP ING SA MVL UsrCAL
CRMPraCAL ALNG SA MVL UsrCAl 200221 $131.31 1000 United States $13,131.00
DyRCRMSvr ALNG LIcSAl
yncRMST P ML Nar-00523 $1,584.57 1] Unitedstates $1,534.57
FrimitdnttyMgr ALNG LicsAPk MVL Ve00117 $5,173.01 1] UnitedStates $5,17301
FrimtidntiyMgrCAL ALNG SAMVL UsrCAL :
i midnttyMgrcAL Al ML Us TWG00113 $2.68 201]  United states 453466
Tyncsvr ALNG LICSAPK MVL
ST ALNG LicSAPK M SHU-00215 $1,27065] 1] United states $1,270.65
Prictsvr ALNG LIcSAPK MVL
g H22-00478 $1,974.58 6| Unlted states $11,847.48
PrictSr ALNG SAMVL H22.00475 $846.26] 1 Unlted States $8,452.60
PrictsvrCAL ALNG LicSAPK MVL UsrCAL :
et kMVL Usr H21-00595 $67.60) 1} United States $67.60
g U:
PrICtSWCAL ALNG SA MVL UsrChL, 2100581 $28.97 1l United States $2897
SharePointSir ALNG LIcSAPK MVL Ho8-00232 $2,369.52, 1| United States $2,369.52
SharePolntSur ALNG SA MVL H04-00268 $1,015.54 13| United States $13,20202
SQULCAL ALNG LicSAPK MVL UsrCAL 35500960 sn2.78 1| UnitedStates $7278)
SQLCAL ALNG SA MVL UsrCAL 3593.00961 $31,19| 250 United States $7,797.50
SQLSwiEntCore ALNG LicSAPK MVL 2Llc CoreLlc
tsviEntCore Al Pl VL 2L Care 70:00341 $4,701.98 93| United States $445,654.14
SQLsvrEntcare ALNG SAMVL 2Llc Corsllc 710:00343 $205.72 1l United States $2,058.72
SOLSvrStd ALNG LIESAPK ML 22804437 $312,69 12| United States $3,752.28
SaLswstd ALNG SA MV 280433 $1a308 33| United States $a42034
Salswstic qrs e Caralic
QlswrstdCare ALNG LIZSAPK MV 2hic Carel NQ-00302 $1,249.67 181]  United States $226,190.27
SQlbvrstdcors ALNG SA MVL 2L Corelic P P 4 Unedsites ssas5n
SYsCHstd ALNG LIcSAPK MVL. 2Proc Ta1-00222 $307.51) 2l united States $307.51
{DSASrVCSCAL ALNG LICSAPK MVLUSTCAL
WinRmiDskipSricsCAL ALNG LICSAPK MV Ust 6VC-01252 $40.63 1 Unlted States $4063
L
WinRmiDsktpSrvesCAL ALNG SA MVL UsrCA 6VC-01254 $17.03 1275]  United States $22,22325
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Request for Quotes: Microsaft Enterprise License Agreement - EA Products ,
Attachment 8 - EA Products Price Sheet
.
WinSvrbataCtr ALNG LIcSAPK MVL 2Proc p7107280 $2.045.78 Al united states $2,145.78 s
WinsvrDataCtr ALNG SASU MVL WinSvrStd 2Proc P71-07281 $1,838.27 1 United States $1,838.27, .
WinswEtConn ALNG LicSAPK MVL 23900374 $70374 1| UnitedStates $703.74
WinSvrStd ALNG LIcSAPk MVL 2Proc 7305857 $307.51 1 Unlted States $307.51
WinSurstd ALNG SA ML 2roc P73-05898 $131.78] 161]  Unlted States $21,213.36
N ~ 7 Tatal Year 2|
B e 7
OfficeProPlus ALNG LicSAPK MVL 269-05623 $160,80) 572 United States $413,593.68
WinEntforSA ALNG SA MVL Cw2-00277 $30.75 2853 United States 587,734.44
WinEntforSA ALNG UpgrdSAPk ML cw2-00279 $46.69 2134 United States $99,615.0)
Op k
ALNG Upg vt CX2-00090 $52.13] 3812 United States $203,950.15
6
CoreCALBridgeOHfR65 ALNG LicSAPk MVL UsrCAL 3100026 $24.79) 10366]  United States $256,965.89
dge0ftac! VL UsrCA
CareCALBridgeOff365 ALNG SA MVL UsrCAL u31-00028 $12,88 2807 Unlted States $35,153.03
G LIcSAl L
EntCAL ALNG LICSAPI ML Pltfrm DucCAL wStves 76A-00007 $108.00 1 United States $108.00]
G LicsAP| UsrcAL
ENLCAL ALNG LICSAPK MVL Pitfrm LsrCAL wrucs 76A-00010 $124.21 1 Unlted States $124.21
LALNG SA MV cCAL WSt
EntCALA 1 Pitfrem DucCAL wSrves 76A-00013 §71.93 1 United States $71.93
EntCAL ALNG SA MVL PItfrm UsrCAL wSrv
t Pitfm Us = 76A-00016 $82.47) 1| UnhedStates $82.47
EntCAL ALNG LIcSAPK MVL DVcCAL wSrves -
76A-00025 $126.83 1| UnliedStates $126.13
ERtCAL ALNG LICSAPK MVL UsrCAL wSrves 3
" " g 76A-00028 $145.08 1] United States $145.08
EntCAL ALNG SA MVL DUeCAL w5t
ntcAl ; VecAL wanves 76A-00031 $75.48 1 United States_ $75.48
EntCAL ALNG SA MVL UsrCAL wSrves
76A-00034 $86.91 1| UnitedStates $86.01,
WinEntfarSA ALNG 5A MVL PItm
CW2-00307 $20.19 1| United States $20.19
[WinEntforSA ALNG UpgrdSAPK MVL PItFrm
nEntiol P& CW2-00309 439,63 1 United States $30.63
WInEntfarSAWMBOP ALNG SA MVL
€X2-00089 $36.85 1l United States $36.85
[WinEntforSAWMDOP ALNG UpardSAPK MVL Pitfrm N sanst o United states saas1
CoraCALBridgeOffa55 ALNG LIcSAPK MVL PItfrm DVeCAL
& 3100001 $18.43 1|" Unlted States $18.43
CoraCALBridgeOff355 ALNG LICSAPK MVL PItfrm USICAL
300002 $21.15] 1| United States $21.16
CareCALBrdgeONa65 ALNG SA MVL PItfrm DVCCAL
U31-00003 $10.66, 1] United States $10.66
CoreCALBridgeDH365 ALNG SA MVL Pitfrm UsrCAL
B U31-00004 $122 2523]  United States $60,100.83,
CoreCALBrdgeON355 ALNG LIcSAPK MVL DVCCAL
V3100025 s21.53 1| Unitedstates $21.53
. [CoreCALBrdgeOf3E5 ALNG SA MVL OVeCAL
! Ual-00027 $11.10 i United States $11.10 i
CoreCALBrdgalntune ALNG LIcSAPK MVL Pitfrm UsrCAL
! U41-00002 4999 1] United States $48.99
CoraCALBridgeintune ALNG LIcSAPK MVL UsrCAL )
4100026 $58.79 1] United States $58.79
ECALBridgeOFfa55 ALNG LicSAPK MVL PItfrmm DVCCAL
US1-00001 $33.56) 1| unitedStates $33.56,
ECALBidgeOf1365 ALNG LIcSAPK MVL Pitfrm UsrCAL
US1-00002 $38.59 3| united States $38.59
ECALBHdgeON365 ALNG SA MVL PItirm DveCAL
USH-00003 $22.09 3| United States $22.08
ECALBridgeOff365 ALNG SA MVL Pitirm UsrCAL
USI-00004 $25.42, 1| United States $25.42
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~
ECALBridgeOf355 ALNG LicSAPK MVL DVCCAL 5100025 $39.41 "4 United States $30.1
ECALBridgeOff365 ALNG Ll_ﬁAPf( MVL UsrCAL. U5100026 $45.33] 1 Unlted States §45.33
ECALBridgeOffa65 ALNG 5A MVL DveCAL \US1-00029 $23.09) 1 Unlted States $23.09
ECALBridgeOfi365 ALNG 5A MVL UstCAL U51-00030 $26.75 1 Unlted States $26.75
CareCAL ALNG 5A MVL DveCAL W06-00021  $ates 1 Unlted States $31.64
CareCAL ALNG LIcSAPK MVL DveCAL WOB-00022 6434 1, Unlted States $64.34
CoreCAL ALNG LIcSAPK MVL UsrCAL WO06-00445 $73.85 1 United States $73.85
CareCAL ALNG SA MVL UsrCAL W05-00446 $36.19 1 United States $36.18
CareCAL ALNG LIcSAPk MVL Pltfrm DveCAL W06.01063 ‘$54JE 1! United States $54.76;
CoreCAL ALNG LICSAPK NAVL Pitirm UsrCAL W05-01065 $62.90) 1} United States $62.50
CoreCAL ALNG 5A MVL Pitfrm DveCAL WO06-01069 $30.19 1 United States $30.19
CoreCAL ALNG SA MVL Pltfrm UsrCAL WO6-01072 $34.30) 1 United States $34.30
| Additional produicss - il
Prict ALNG LicSAPk MVL 07601776 $208,75 a5 Unlted States $9,438.75
Prjct ALNG SA MVt A 076-01912 $97.57 1062 United States $103,619.34
PrictPro ALNG LIcSAPK MVL wiPrctSvicAL H30.00237 " 34058 287 United States $170,245.46
PrictPro ALNG SA MVL waPrictSvrCAL H30-00238 $162.52] 100 United States * $16,262.00
VisioPro ALNG LicSAPk MVL DB7-01057 $179.41 495 United States $88,807.85
VistaPra ALNG 5A MVL Da7-01159 $83.47] 201 Unlted States $16,777.47
VisloStd ALNG LicSAPK MVL DEE-01175 $92.83 1865 United States . $173,127.95|
VisioStd AUNG SA MVL D86-01253 $43.18| 445 United States $19,215.10
VSPremeMSDN ALNG LicSAPK MVL 9ED-00071 $1,684.17] 1 United States $1,684.17
VSPremwMSDN ALNG SA MVL SED-00073 $783.55 15 United States $11,753.25
Page7 of 1:
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VSProwMSDN ALNG LicSAPk MVL 77D-00110 4320.12 85 Unlted States $27,21020
VSProwtMSDN ALNG SA MVL 77D-00111% $280.50 18 United States $5,049.00
VSUIWMSDN ALNG LicSaPk MVL 81D-00050 $3,673.77 4] Unitedstates $14,695.08)
G LicS
cishatactr ALNG UcSAPK MVL 2Proc FUD-00836 $2,830.64 9 Unlted States $138,897.36
5
cisstd ALNG LeSAPk VL 28rac YID-01075 $584.30) 218 Unlted States $127,377.40
Conn A -
DynCRMEXtConn ALNG SA MVL 2GA-00114 $526.14 1] United states $526.4
LAIN L Usrcal
DYNCRMPracAL ALNG SA ML UsrCAL ZFA-00221 $131.31] 100 United States $13,131.00
TCRMSur ALNG LicS
DynCRMSUY APk MVL Nal-00523 $1,534.57 1] United States $1,534.57
{FrimtdnEtyMar ALNG LicSAPK MVL
FrimtidnttyMgr WC00127 $5173.01 1| Unitedstates $5173.01
FrimtidnFtyMErCAL ALNG SA MVL UsrCAL ;
tidnttyMgrCAL ALNG A * TWC-00113 $2.66) 200|  United States $534.66
Lyncovr ALNG LIcSAPK MVL
Vo M 5HU-00215 $1,270.65 1] UnltedStates $1,270.65
Prictsur ALNG LISAPK MVL
g H22-00479 $1,974.58 6 United tates $11,847.48:
Prictsvr ALNG SA MVL .
i H22-00475 $846.26 10| UnitedStates $8,452.60
BrictSvrCAL ALNG LicSAPK MVL UstCAL
" H21-00585 $67.60] 1 United States 367,50
FrIctsvrCAL ALNG SA MVL UsrCAL -
i H21-00581 $28.97] 1| UnitedStates $28.97
SharePolntsvr ALNG LIcSAPk MVL
H04-00232 $2,369.52 a United States $2,369.52
SharePolntsvr ALNG SA MVL - :
H04-00268 $1,015,54 13 United States $13,202.02
SQLCAL ALNG LicSAPK MVL USTCAL
35900950 $72.78 1 United States $72.78
SQLCAL ALNG SA MVL UsTCAL
359-00961 $3L.19) 250]  Unlted States $7,797.50
SQLSWENICare ALNG LICSAPK MVL 2Lic Corelic
710:00342 $4,791.98 03| UnltedStates $445,654.14
| SQLSvrEntCore ALNG SA MVL 2Lic Corelic .
710-00343 $2,053.72 1 United States $2,053.72
SQLSvrstd ALNG LISAPK VL.
22800437 $a1z260) 12| United States $3,752.28
SQLSvrStd ALNG 5A ML
22804433 $133.98) 33| United States $4,421.34
SQLSwrstdCore ALNG LicSAPK MVL 2Lic Corelic
) ING-00302 $1,249.67 181]  UnitedStates $226,190.27
SQLSvIStdCore ALNG SA MVL 2Lic Corelic
INQ-00292 $535.58 1| United States $535.58
SysCrstd ALNG LISAPK MVL 2Proc
T9-00222 $307.51) 1| United states $307.51
WIRRMUDSKPSIVCSCAL ALNG LICSAPK MVL UsrCAL
6VC-01252 $40.63 1 United States $40.63
WinRmiDSKtpSIVCSCAL ALNG SA MVL UsrCAL
6VC-01254 $17.43 1275]  Unlted States $22,223.25)
WinsvrDataCtr ALNG LIcSAFK MVL 2Proc
P71-07280 $2,145.78 1 Unitad States $2,145.78
WinsvrDataCtr ALNG SASU MVL WinSvrStd 2Proc
P71-07281 $1,838.27 1| United States $1,838.27
'WinSvrExtConn ALNG LicSAPK MVL
R39-00374 $703.74 1 UnltedStates $703.74
WinSvrstd ALNG LicSAFK MVL 2Prac
P73-05897 $§307.51. 1 United States * $307.51
Winswistd ALNG SA MVL 2Prac
P73-05898 518176 161]  United States $21,213.36

1~ Tota] Year 3

$2,881,493.24]
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- EA Products

Additional Products i

Prodisct Description - { N  Ufiitof Msa‘-u‘g; u;« Unlt Brice (i4sD) Usage Cn‘un‘lry: | Exiénded Amount (uSD)
VDA ALNG SubsVL MVL PerDve 4ZF—0001.9 Adjustable Marithly 1| $5.02 350 United States $21,08431) .
AzureMonetaryCommit ShrdSvr ALNG SubsVL MVL Commit GQK-00001 Adjustable Manthly 12] $99,60| 10, Unfted States $11,952.5-s
DynCRMONInPro ALNG SubsVi. MVL Pertisr DSD-00001 Adjustable Manthly 12 $44.67 100 United States $53,607.22,
\!Vlnln!unUSLAddﬂn ALNG SubsVL MVL Perlisr U7u-00001 Adjustabla Manthly 12 $2,65 25 United States $794.85

“Total Yaar 1]

- §B743 93[

RldioraTProdiet.

Produdt Dassriglion - Uit f Meastire idhnaz qusniy. |- Usage Country /| Extanded Amount (U501

VDA ALNG SubsVE MVL PerDve 4zF-00019 Adjustable Mottty 12 350]  Unlled States $21,168.00

aureManetaryComit Shrdsur ALNG SubsVi- MVL Commit 6QK-00001 Adjuntable Monthly 1| 12| 10| - United States \ 612000001

DynCRMORInPro ALNt; SubsVL MVL PerUsr . DSD-00001 Adjuatabla Manthty 12 $44.85| 100] Unlted States E $53,820.00

WinintunUSLAddOn ALNG SubsVL MVL Pertist U7U-00001 Adjustable Morthly 12 $2.66 25| United States $798.00
otal Veat 2]

$87,786.00
Taa v

ks

Ad?ﬂilaml‘

Prd&udlb;i:ii‘hﬁun i Useie indicater léenie Gisanly. : | “Udga Geimty. - | Extehded Atosint (USD)'
VDA ALNG SubsVL MVL PerDve 42700019 Adustable 350]  United States $21,068.00
AzureMonetaryCommit ShrdSve ALNG Subsvl. MVL Commit 6QK-D0001 Adjustable 10: ' United States “ $12,000.00
DYRCRMONInPro ALNG SubsVL MVL. Pertlsr " psb-00001 Adjustable Monthly 12 $44.85 100 Uned States ‘ $53,820.00
WinintunUSLADION ALNG SubsVL MVL PerUsr U7U-00001 Adjustable Monthly 12 $2.66 25 United States ‘ $798.00|

$87,786.00]

_ $263,010.93

Truie-Ups - Entarprisa Products,

Year 3 - Paymend

CoreCAL ALNG LIcSAPK MVL DvcCAL

W06-00022

$178.77 $150,24 S
CoreCAL ALNG LIcSAPK MVL UsrCAL WO6-00445 $205.24 $172.61 $139.97
CoreCALBridgeOfT365 ALNG LIcSAPk MVL DvcCAL 35-00025 3'59450 $49.28 $3007
CoreCALBidgeOf365 ALNG LicSAPK MVI‘. UstCAL V3100026 . $68.49 $56.72 $44.96
ECALBTIdgEOﬂiSi ALNG LIcSAPK MVL DvcCAL USH-00025 $i09.28 $01.41 .§7354
ECALBridgeOff365 ALNG LIcSARk MVL UsrCAL US1-00026 $125.71] $105.17 8464
ENtCAL ALNG LicSAPk MVL DveCAL wSrves 76A-00025 $348.03 $289.99) $231,05
ENtCAL ALNG LicSAPk MVL Pitfrm DveCAL wSrves 76A-00007 $322.80 267,84 $212.88 r
ENtCAL ALNG LicSAPK MVL UsrCAL wSrves 76A-00028 $401.38 $333.67| $265.96
OfficeProPlus ALNG LicSAPk MVL 268-05628 $445,00 $370.19 $295.37
WInEntforSA ALNG UpgrdSAPk MVL Pitfrm CW2-00309 $11v8.56 $95:64 s7872
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WinEntforSA ALNG UpgrdSAPk MVL

CW2-00279

$125,20

$107.45F

$85.69

DOP ALNG Upg MvL

€X2-00090

$143.08

$116.44

$89.80

Product Deacripti

Stapr]

ECALBridgeOff365 ALNG SASU MVL CoreCALBHLgeOFf365 DVECAL UsJ-00027 49,78 a212) 3447
ECALBridgeOff365 ALNG SASU MVL CoreCALBridgeOI365 Pltfrm DcCAL Us-00041 $45.60) 38,64 3168
ECALBrIdgeOff365 ALNG SASU MVL CoreCALBridgeOff365 Pitfrm UsrCAL UsH00042 $48.56 4143 3389
ECALBridgeOff365 ALNG SASU MVL CoreCALBridgeOff365 UsrCAL Us!-00028 $57.22 4845 39.68

ENtCAL ALNG SASU MVL framCoreCAL DVcCAL wSes 76A-00043 $170.6 - 13975 109,34

ERLCAL ALNG SASU MVL fromCareCAL Pltfrm DVeCAL wsrves 76A-00001 515834, 12966 100.58

EntCAL ALNG SASU MVL framCareCAL Pltfrm UsrCAL wSrves 76A-00004 S168.61 137.97 107.34

ENtCAL ALNG SASU MVL framCareCAL UsrCAL wSives 7EA-00046 $196.34) 161.06] 125.98

. $2,216.35 ]

Prict ALNG LicSAPk MVL or801778 $580.47 - §482.81 $385.34
PrictPro ALNG LIcSAPK MVL wiPHCHSUCAL H30-00237 $967.42/ ’ $804.81, $642.19
VisioPro ALNG LicSAPK MV D87-01057 $496.50] - $413.03 $329.56
Visiostd ALNG LieSARK MVL D86-01175 $256.1 $213.73 $17055
VSPramwMSDN ALNG LIcSAPK MVL SE-00071 $4,660.72 $3,877.47 $3,093.63
VSProwMSDN ALNG LcSAPK MVL 77D-00110 $820.12 $539.63 $259.13
VSUIWIMSDN ALNG LICSAPK MVL ‘ aip-000s0 $10,166.71 $8,457.53 $6,748.36
CISDataCtr ALNG LicSAPk MVL 2Prac FUD-00936 $7,896.54 $6,681.76 $5,466.97
cisstd ALNG LicSAPK MVL 2Prac ¥1D-01075 $1,627.70 $1,377.29 $1,126.87
DynCRMExtConn ALNG LicSAPK MVL 2GA-00122 $3,419.91 $2,893.77 $2,367.63
DynCRMPraCAL ALNG LicSAPK MVL UsrCAL . ZFA-00237 $853.53 $722.22 $590.91
DynCRMSvr ALNG LicSAPK MVL N9»-00523 $4,270.89)" $3,617.21 $2,958.54
F ALNG LIeSAPK MVL | IVC-00117 $14,410.52 $12,193.52 $9,976.51
FrfrntidnttyMgrCAL ALNG LICSAPK MVL UsrCAL TWC-00112 $17.32 $14.65 $11.98

LyncSvr ALNG LIESAPK MVE 5HU-00215 $3,530.68 $2,995.11 $2,45055
Prictsvr ALNG LicSAPK MVL H22:00472 $5,500.60. $4,654.34 $3,808.08
PrctSUrCAL ALNG LICSAPK MVL UsrCAL H21-00595 18831 $159.34 $13037
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.
SharePolntSvr AUNG LIcSAPK MV H04-00232 $6,600.78| $5,585.24 $4,569.70
SQLCAL ALNG LicSAPK MVL UsrcAL | 35500960 $202.74] $171.55 $140.35
SQtsvrEntCore ALNG LICSAPK MVL 2Lic CoreLic 710-00341 $13,349.08| $11,295.36| $9,241.64 '
5015vrStd ALNG LISSAPK MVL 228-08437 $873.07| $737.10] 4$603.12
5QLSvrstdCore ALNG LicSAPK MVL 2LIc Corelic 7NQ-00302 $3,481.24/ $2,945.66 $2,41009
SysCtrStd ALNG LicSAPK MVL 2Proc TOL-00222 $BS6.64] $724.83 $593.13
WinRmtDsktpSrvcsCAL ALNG LIcSAPK MV UsrCAL EVC-01252 $113.16| $95.74 §78.31
WinSvrDataCtr ALNG LicSAPk MVL 2Proc P71-07280 $5,877.51] $5,057.88 $4,138.25 )
WinSvrExtConn ALNG LIcSAPK MVL R39-00374 $1,960.43] $1,658.84 $1,357.25
WinSvrstd ALNG LicSAPK MVL 2Proc P73-05887 $056.64 $724.89! $593.13 .

sorzssa |

PrictPro ALNG SASU MVL Prictstd wiPrctSviCAL

H30-00910 386,95  § E N I 256.85
VisioPro ALNG SASU MVL Vislostd 8702227 23959} $ 19930 ¢ 15901
VSUItwMSDN ALNG SASU MVL VSPremwMSDN 9ID-00051 550599 | § 458036 | § 3,654.73
CiSDataCtr ALNG SASU MVL CIsStd 2Prac FUD-01238 6,268.84 | $ 530447 | § © 434010
satsvBsnssintelligence ALNG SASU MVL. SQiSvrstd D2M-00498 247051 | $ 632151 )% 517210
SQUSVrERtCore ALNG SASL MVL 2Lle SQLSvrStdCore Carellc 71000448 9,867.84 § $ 8as970{ $ 683155
WinsvrDataCtr ALNG SASU MVL WinSvrstd 2Proc P71-07281 sa2087 [$ 433300 | § 3,545.12

$88,230,69

md]ici D“esc ption;

5

D2M-00366

8,341,08

7,058.60

$ 577522 |

T

< Additlondl

I Prodiicts Highar Editloh:

Total Net Unft Trite Up Price;

$21,175.80 ]

Ukige Gotinti

| Exiended Amoiint (USH)

Online Services '

Adjustable

VDA ALNG SubsVL MVL PerDve ’ 4ZF-00018 Adjustable Monthy 12 $5.04 1] Unhed States $50.48
DynCRMOninPro ALNG SubsVE MVL Perllsr - DSD-00001 Adjustabla Monthty 12 $44.85 1 United States $538.20/
WinintunUSLAdON ALNG SubsVL MVL ParUsy U7U-00002 Adjustable Monthly 12 .$2.GS 1 United States 33152
AzureMonetaryCommit ShrdSvr ALNG SubsVL MVL Commit 6QK-00001 Adjustable Monthly 1 Unled States $1,200.00
SepUps © o ALl ; ; : - e = —
DynCAMOnnEnt ShrdSyr ALNG SU MVL DYNCAMONLNPRO PerUsr 1 Unfted States

i $1,129.32

{Additionat Online Products not included in Attachment 8 - EA Products Price Sheet

1 United States

i $930.00)

Bidders are to enter thair proposed percent it in tha cell G415 —
LR “HotaFotita Pricing] | $3s9427.19]
[ ; V&1 Uirbugh 3 Flus MoRINY Subscripions Total Years1 through 3 lus Tota] Total Futufa Pricing [ ss;869,202.95)

En Pointe Tachnologles Sales, Inc.

1
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